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1 ey n 3axa4M N3y4YeHUs U CHUILIMHBI (MOIYJIsA)

1.1. Heablo TUCUUIUIMHBI ABISETCA (OPMHUPOBAHUE Y CTYJCHTOB MOHMMAHUS CYIIHOCTH
COBPEMEHHOUN MapKETHHTOBON KOHIICTIIMH, a TaKXKe He0OX0IMMOTo 00beMa 3HAHHMA, YMEHHUN U
HABBIKOB B 00JIACTH MCIIOJIb30BAHUSI MAPKETUHTOBBIX MPUHIUIIOB U HHCTPYMEHTOB B IPUHATUU
PBIHOYHBIX PEIICHUIH COBPEMEHHOM (pUupMBbI.

1.2. 3apgavyamu yuyeOHOU AWCHMILTUHBI SBISIOTCS:

(dbopMupoBaHNE TOHUMAaHUS JIOTUKH Pa3BUTHSI COBPEMEHHOU PHIHOYHOM Ccpe/ibl B HalpaBJie-
HUY TOBBIIIEHNS €€ TUHAMUKH, CJI0KHOCTU U HEOIIPEIEIIEHHOCTH;

YCBOEHHE CUCTEMHOTO ITPEICTABICHMSI O POJIM MAPKETUHIA KaK YIIPaBJIEHYECKOT0 ITpoliecca
B pelnieHUH MpoOJeM aganTaliid BO3MOKHOCTEH (GUPMBI K OBICTPOMEHSIIONITUMCS TPEOOBAHUSM U
YCIIOBUSIM BHEIIHETO PHIHOYHOI'O OKPY>KEHHUS

NOHMMAHHE 3HAYEHUS U CYIIIHOCTH CTPATETMYECKOro MOJXOAAa B MAPKETUHIE; 3HAHUE OC-
HOBHBIX CTPATErMYECKHUX MPUHIUIIOB YIIPABICHYECKUX PEIIeHUHN; YMEHHE UCIOIb30BaTh OCHOB-
HBIE JIEMEHThl MAPKETUHIOBOI CTPAaTETNU U MOJAXOAbI K ONPEAEIEHUIO IPAHUI] LIEJIEBOTO PHIHKA;

U3y4eHHE JIOTHUKH pa3pabOTKH U CTPYKTYPHI 2JIEMEHTOB CTPATErHUECKOr0 MapKETUHIOBOTO
IJIaHa OpraHU3aluy Ha KOPIOPAaTUBHOM, AUBU3MOHAIEHOM U ITPOJYKTOBOM YPOBHE;

3HAaHUE COJEPKAHUS U ITAMOB IpoIiecca Pa3paboTKU CTPATETUUECKOM MPOTYKTOBOW MO~
TUKHU B MAPKETUHI€ U CYLTHOCTb IUIAHUPOBAHMSI JKU3HEHHBIX LIUKJIOB HOBBIX IIPOAYKTOB;

3HAHHUE COJIepXKaHUS U ATAMOB IIpolecca pa3paboTKU CTpaTernyecKou 1eHOBOW MOJUTHKHU B
MapKETUHTE U Pa3IMYHbIX CTPAaTeTuil IeHOOOpa30BAHNUS;

3HAaHUE COJIEP>KaHMsI U 3TAIOB Mpoliecca pa3paboTKH CTPATErHYECKOM MOJIMTHKHU pacipeie-
JIeHUs U cObITa B MApPKETHUHTE;

NOHWMAaHME 3HaYeHUsI HHPOPMALIMOHHOTO 00pa3a TOBapOB, MAPOK M (PUPMBI B IIEJIOM B pe-
IIEHUH CTPATETMYECKUX 3a7jad PhIHOYHOI'O Pa3BUTHsI; 3HAHUE COAEP)KAHUS M ATAIOB Ipoliecca
pa3paboTKU CTpATErHuecKoi MOJUTHKYU MPOABIKEHUS 00pa3a GUpMbI B IIEJIEBBIX ayIUTOPUSIX;

yMeHue (GopMHUpPOBaTh HHTETPUPOBAHHYIO MApPKETUHTOBYIO CTPATETHIO, BKIIIOYas (YyHKIHU-
OHAJIbHBIE CTPATETUH, COLIMAIbHO-OTBETCTBEHHBIN 110AX0/1, BHYTPEHHUN MAapKETUHT U CTPATErH-
YEeCKOe MapTHEPCTBO.

1.3 MecTo aucuunInHbl (MOayJis1) B CTPYKType 00pa3oBaTe1bHON NPOrpaMMbl

YyeOHast qucruminHa «MapKeTHHT» OTHOCUTCS K 00s3aTenbHOM yactu bioka 1 «/luciu-
TUTHHBI (MOJIYJIN )» y4eOHOro TuiaHa o crenuaibHocTy 38.05.01 « DxoHOMUYeckas 6€301macHOCTh)»
(ypoBeHb crienuanuTera). JMCUUIIINHA YUTAeTCs Uil BceX npoduiel HarpaBieHusd. TeMaTuka u
coJiep>KaHue MPOrpaMMbI pa3pabOTaHbI B MIOJTHOM COOTBETCTBUU ¢ TpeboBaHusMu denepanbHOro
rOCY/IapCTBEHHOTO0 00pa30BaTENBHOIO CTaHAApPTa BBICHIETO OOpa30BaHUs MO CIEIUATHHOCTH
38.05.01 «DxoHoMuyeckass 6€30MacHOCTh» (ypoBeHb crenuanurera). Coaepkannue TUCIUILTHHBI
OMUPAETCS] HA 3HAHUSI OCHOBHBIX YKOHOMUYECKUX U YIPaBICHUYECKUX TUCUUIUINH, U3y4YaeMbIX Ha
MIEPBBIX CTYIEHSAX BBHICIIETO 00pa30BaHUs, TAKHX, KaK «DKOHOMUYECKAsT TEOpUs», «IKOHOMHUKA
opranu3zanuu (mpeanpusTus)», «MenemxmeHnT u 1p. [1o comepkanuio TUCIUIUIMHA SBJseTCs Oa-
30BbIM YPOBHEM H3YUYEHUSI MApKETUHTOBBIX MOJIXOJ0B U MPHUHIIUIOB JEATeIbHOCTH. OCHOBHbBIE
KOMIIETSHIINH, MTOJTy9aeMble TPY U3YUCHHUH JTUCIUTUTHHBI, MOTYT OBITh Pa3BUTHI U KOHKPETH3UPO-
BaHbl B JAJIbHEHUIIIEM MIPU U3YUYEHUU TaKUX MPO(UIBHBIX TUCIUIUINH, KaK «YIpaBleHUe U3MEHe-

HuAMIY, «Jloructuka» «KoHKypeHTHas pa3BeaKa» u Jp.

1.4 IlepeyeHb IVIAHMPYEMBbIX Pe3yJbTATOB 00y4eHHUSA MO JUCUMUILIMHE (MOTYJII0), CO-
OTHECEHHBIX ¢ IVIAHUPYEMbIMHU pPe3yJIbTaTaMM OCBOCHHS 00pPa30BaTeIbLHOI NMPOrpaMMbl
TpeOoBaHMsI K YPOBHIO OCBOCHUS M CIUTIINHbBI



W3yuenune nanHOW y4eOHOW MUCHMIUIMHBI HarpaBlieHO Ha (opMupoBaHue y 00ydaro-
IUXCS CISTYIONNX KOMIIETCHIINH:

Kox n HanmeHOBaHME HHANKAaTOpa™® TOCTH- Pe3ynbraTel 00y4eHUs IO TUCIUTIIIHE
KESHHST KOMITETCHITNN

OIIK-4. Cnocoden pa3padaTbiBaTh U IPHHAMATH SKOHOMHUYECKH U ()HHAHCOBO 000CHOBAaHHbIE OPTaHU3a-
IHOHHO-YNPaBJIeHYeCKHUe PellleHNs], IJIaHNPOBATH M OPTaHN30BbIBATH NMPO()eCCHOHATBLHYIO 1eATeIbHOCTD,
OCYIIECTBJISATH KOHTPOJIb M YU€ET ee Pe3yJIbTaToB

HNOIIK-4.12. IlpoBoguT aHadW3 PbIHOY- | 3HAET: CYIIHOCTb U COAEPIKAHUE COBPEMEHHON MapKETHHIOBOM
HOIi cpenbl BeieHHsI 0M3Heca U MpeJiaraer | KOHLETINH, OCHOBHBIC HAIIPaBJICHUS €€ Pa3BUTHSI C yIETOM HHTE-
BApHAHTHI MAPKETHHIOBBIX pPellleHWii Ha | PECOB NPEANPHATHS, MOTpeOUTENeH, 3aMHTEPECOBAHHBIX COLH-
OCHOBeE BBISIBJIEHHBIX (DAKTOPOB 3KOHOMM- | AIBHBIX TPYIII U OOIIECTBA B LIEJIOM;

4eCcKOro pocra OCHOBHBIC HHCTPYMEHTHI KOMIUIEKCa MApPKETHHT'a, (hopMHUpyIOIIne
yZIOBIIETBOPEHHOCTb IIOTPEOUTENEH;

OCHOBHBIC (DaKTOPBI BHEIIHEH CPEJbl, OKA3bIBAIOIINE BIUSHUE Ha
PBIHOYHYIO A€SATEIBHOCTD MPEINPUSTHS;

0a30Bble MOJIENM MTOTPEOUTENBCKOTO MMOBEJCHUS U TIPUHATHS pe-
IIEHUH O MOKYIKe; BHYTPEHHNE U BHEIIHUE (haKTOPBI, BIHSIONINE
Ha NPUHATHE NOTPEOUTENBCKUX PEIICHHH;

OCHOBHBIE METOJbI U HHCTPYMEHTHI IIPOBEACHUSI MAPKETUHIOBBIX
UCCIIEIOBaHUH.

YMeeT: HIeHTU(PHUINPOBATh MAPKETHHIOBBIE IPOOJIEMBI M CTaBUTh
LEIN UX PEIICHHUS;

pa3pabaTbIBaTh ClEHApUil MapKETHHIOBOTO MCCIECIOBaHMS, BBIOH-
paTh UCTOYHUKH M 00OOCHOBBIBATH METOABI MOJIY4EHUsI HHPOpMa-
LUK

MPOBOJINTD aHAJIN3 NOJTYYSHHBIX IAHHBIX, aHAIM3UPOBATh U BBISB-
JSITh PBIHOYHBIE BO3MOXHOCTH, TIPEIaraTh BApUaHTHl MAPKETHH-
TOBBIX PEIICHUH M pa3pabaTsiBaTh 0OOCHOBAHHBIE MPEIOKEHHS
M0 COBEPIICHCTBOBAHNIO MAapKETHHTOBOM NEATEILHOCTH OPTaHH-
3aLuH

Brnaneer: 6a30BbIMHI HABBIKAMH [TOCTAHOBKH MAPKETHHIOBBIX IIPO-
61eM 1 pa3pabOTKH CIIEHAPUEB MAPKETHHTOBBIX HCCIIEAOBAHUI;
HaBbIKaMU cOopa MepBUYHON HHpOopManuu (ompoc, HabIIoAeHE,
JKCIIEPUMEHT), OTBITOM pPa3pabOTKH CIICHAPUEB W peaIU3aIUU
MapKETHHTOBBIX HCCIIEN0BATEIBCKUX MMPOCKTOB 110 N3YyUECHUIO PBI-
HOYHBIX (JaKTOPOB U aHANM3Y IOBEJICHUS MOTpeOUTENEH B peab-
HBIX YCJIOBHSX;

pa3pabaThIBaeT MPOAYKTOBYIO CTPATETHIO, IEHOBYIO CTPATETHIO,
CTpaTeruio paclpeesieHust U cObITa, CTPATETHIO TPOJABHKCHUS B
MapKETHHIOBOH AEATEIbHOCTH OpraHU3aluy;

IUIAaHWPOBATh MAPKETUHIOBBIC MEPOIIPHUSTHSI, COCTABIISITH OFOJDKET
Y OIICHUBATH UX 3PPEKTUBHOCTB.

PesynpTaThl 00y4eHHS 10 AUCIUILIMHE TOCTUTAIOTCS B paMKaX OCYIIECTBIICHUS BCEX BH-
JIOB KOHTAKTHOW M CaMOCTOSITETIbHOM PabOThl 00yJalOMMXCS B COOTBETCTBHU C YTBEP)KICHHBIM
y4eOHBIM IIJIAHOM.

WNHIuKaTOphl JOCTHXKEHHUST KOMITCTEHIIMH CUMTAIOTCS CPOPMUPOBAHHBIMH IIPU JTOCTHKE-
HUH COOTBETCTBYIOIIUX UM PE3YJIbTaTOB O0yUCHHS.

2. CTpyKTYpa M coiep:KaHHe JMCIHIIIHHbI

2.1 Pacnipeesienne TPyA0EéMKOCTH IMCIUILIMHBI 110 BUJAaM padoT

OO11ast Tpy10EMKOCTh TUCIMILIMHBI cocTaBiseT 3 3aueTHbIX eaunull (108 yacos), ux pac-
npeIesICHNE 110 BUaM paboT MPEICTABICHO B TAOIHIIE

Bunet pador dopma o0ydeHus
OuHast 3a04Hast
X 6 3
ceMecTp ceMecTp Kypc
(gackl) (gacsl) (gacsr)
KonTakTHasi pa6oTa, B TOM YHCJIE: | 60,2 | 8,2 |




AyauMTOpHBIE 3aHATHS (BCEro): 54

3aHSTHS JEKIUOHHOTO TUIA 36 4
1a00paTOpHBIC 3aHSTHS
IPAKTUYECKUE 3aHATUS 18 42
CEMHUHAPCKHE 3aHSITHSI
HNuas xoHTaKTHas pabora: 6,2 0,2
Konrposns camocrositensHo# pabotsl (KCP) 6
ITpomexxyrounas arrecranus (UKP) 0,2 0,2
CamocTosiTe1bHasi padoTa, B TOM YHCJIe: 47,8 96
IToAroToBKa K CEMHHAPCKUM U MPAKTUYSCKUM 3aHsI- 12 14
THAM
ITpopaboTka CUTyallMOHHBIX 3a/1a4 M KEHCOB 12 34
BeImonHeHre MHANBHAYAJIbHBIX 3aJaHUH (IIOATO- 12 34
TOBKA COOONICHNH, pe3eHTAINH, pedepaToB)
BhIIOTHEHHE CKBO3HOTO MIPOCKTA B pa00YMX IPyIIIIax 11,8 24
Konrpoas: 3,8
[Toaroroska k 9K3aMeHy
OO0u1asi TPY10eMKOCTH yac. 108 108
B TOM YHCIIE KOH- 60.2 8,2
TakTHas pabora
3ay. e 3 3

2.2 CopepxaHue TUCUMIIJIMHBI

Pacnpenenenue Bu0B yueOHON pabOTHI M MX TPYAOEMKOCTH IO pa3jeiaM JUCUUIUINHBL

Pazgenbl (TeMBI) TUCHMIUIMHBI, U3y4aeMbie B 5 ceMecTpe 3-r0 Kypca (ouHas ¢opma ooy-
Yenus).

KomnnuecTBo yacos
Bueaynu-
Ne HammenoBanwne pazaenos (Tem) AymiropHas TOpI-}I]:H
Bcero pabora
pabota
JI 113 JIP CPC
1 Brenenue B COBpeMEHHBIN MapKETHHT. DBOJIIOIHS MapKe- 8 4 4
THUHTOBOI KOHIICTIITUH
5 [puHIUNUANbHAS CTPYKTYPa CHCTEMBI MAPKETHHTA TIPE/I- 8 4 5 4
TPUATHS
3. 3amaun ¥ GYHKIMH MapKETHHTA 8 4 2 4
M3ydueHne oKpyXaromei Cpeibl ¥ aHaJIu3 PEIHKOB COBITA.
4. MapKeTHHTOBbIE UCCIIEIOBAHUS U MApPKETUHIOBbIE HHOpP- | 8 4 2 4
MAITMOHHBIC CUCTEMBI
5 OCHOBBI TOHUMAaHHUS TTOTPEOUTEITHCKOTO TToBeAeHM. Ko- 4 5 4
' HEYHBIC ¥ KOMMEPUYECKHE OTPEOUTENN
6. CerMeHTHpOBAaHNE PHIHKOB U NO3MIIMOHUPOBAHKUE TOBAapa 6 2 2 4
7. Pa3paboTka U mIaHupOBaHUE MPOAYKIUH 6 2 2 4
8. ITonuTuka 11eH000pa3oBaHus 6 2 2 4
9. OpraHu3aiys CHCTEMBbI paciipeieCHNs U CObITa 6 2 2 4
10. Opranu3zaius CHCTeMbl HHGOPMAITHOHHOTO MPOABIKCHUS 86 2 2 4
MPOAYKTa
11.  |YnopaBieHHEe MapKETHHIOBOM JESITEIbHOCTHIO 4 2 2
12. |Pa3BuTHE MapKeTHHIa B OHJIAHH-CpeIe 8 4 2 3
13, Oco6eHHOCTH MAapPKETHHTOBOH JCSITCIIEHOCTH B MEXKTyHa- 4 2 28
ponHoii chepe '
UTOI O no pazdenam oucyuniurvl 78 | 36 18 47.8
Kontpoinbs camocTostensHoi padotsl (KCP) 6
IIpomexyrounas arrectaims (MKP) 0,2
KonTpons
O01mas TpyI0EMKOCTh IO JUCIUTUTHHE 108




[Tpumeuanue: JI — nekmuu, [13 — npakTudeckue 3ansatus / cemuHapsl, JIP — mabopatopHbie 3aHs-
tusi, CPC — camocrositensHas paboTa CTyAeHTa

Pa3nensl (TeMbl) TUCIIUIUIMHEI, U3y9aeMble Ha 3 Kypce (3aounasn hopma oo6yyenus)

KonuuectBo yacos
Breaynu-
Ne HanmMenoBanue pasnenos (Tem) Ayauropuas TOpIZiII/I
Bcero pabota
pabora
JI 113 JIP CPC
L BBenenue B cmjpeMeHHLH?I MAapKETHHT. DBOJIFOLIHS 10 1 8
MApPKETUHIOBOW KOHUEIILINU
5 [IpuHIIMTIMANIBHAS CTPYKTYpa CUCTEMBI MAPKETHHTA 10 1 8
MPEINPUATUS
3. |3agaun u PyHKIIMU MapKETUHTA 10 1 8
N3yueHue okpyxaromei Cpeapl U aHaIU3 PhIHKOB
4. |cObITa. MapKeTHHTOBBIC UCCIICIOBAHMS M MapKeTUHTO-| 10 1 8
BbIe HH(OPMAIIMOHHBIE CHCTEMBI
5 OCHOBBI MOHUMAaHUS TOTPEOUTENHCKOTO TTOBECHUSI. 8 8
" |KoHeuHble B KOMMEPUECKHE OTPEOUTEIH
6. CerMeHTHpOBaHHUE PHIHKOB U MO3UIIMOHUPOBAHUE TO- 8 8
Bapa
7. |Pa3paboTKa U MJIaHUPOBAHUE MPOIYKIIUU 6 8
8. |[TomuTHka IeHOOOpa3oBaHUs 6 8
9. |Opranu3zanusi CHCTEMBI pacrpeie]IeHus U cObITa 6 6
10 Opranu3anys cucTeMbl HHOOPMAITMOHHOTO TPOIBHU- 6 6
YKEHHS TPOTYKTA
11.|YnopaBieHrne MapKETUHTOBOM JIEITEIIbHOCTHIO 6 6
12.|Pa3BuTHE MapKETHHIa B OHJIAH-CPEIe I 8
13 Oco00EHHOCTH MaPKETHHTOBOM JCSITEIHPHOCTH B MEXK- 6 6
JyHapOJHOM cepe
HUTOI'O no pazdenam oucyuniuml 104 4 96
KonTpons camoctosrensHol paboTsl (KCP)
IIpomeskyrounas arrecranus (MKP) 0,2
KonTtposas 3,8
O0111ast TPYA0EMKOCTb 110 JUCHHIUINHE 108

[Tpumeuanue: JI — nekmuu, [13 — npakTudeckue 3ansatus / cemuHapsl, JIP — mabopatopHbie 3aHs-
tusi, CPC — camocrositensHas paboTa CTyAeHTa

2.3 Conep:xaHue pa3esioB (TeM) THCHHUIINHBI
2.3.1 3anaTHA JeKINOHHOI0 THIIA

dopma
TEKy-
HaumenoBanue Y
Coneprxanuie TeMbl IeTo
TEMBI
KOH-
TpOJIs
1 2 3 4
MecTo MapkeTHUHTa B O0IIEH CHCTeME IeATeIbHOCTH PhIHOY-
BBezeHue B coBpe- P m A P Koricn,
HOTO cyObekTa. OOIas HanpaBIEHHOCT U LIETH YKOHOMUYe- Cn,

MEHHBIN MapKe-
THUHT. DBOJIIOLUI




MapKETUHTOBOM
KOHIENIUN

CKOM JesATEeNBbHOCTH CyObheKkTa. OCHOBHBIE TIPOOJIEMBI, pelrae-
MbI€ B Ipolecce GyHKIMOHUPOBaHHS. MapKeTHHT KaK OJHO
U3 TJaBHBIX HAMpaBiICHUN JEATEIbHOCTH COBPEMEHHOU
(bupM™BI.

ObecnieueHre B3aMMOJICHCTBHS C BHEIIHEH Cpeloil Kak Cco-
JepaTeNibHas CyIIHOCTh MapKeTuHra. Llenu MmapkeTHHroBo
NEeSITeIbHOCTH U UX B3aUMOCBSI3b C OOIIUMHU LENsIMU GUPMBI.

[IpennochiIkKu W HCTOPUS BO3HUKHOBEHUS MAapKETHHTA.
VY4er 00bEeKTUBHBIX PHIHOYHBIX YCIOBUH NpU (HOPMHUPOBAHUU
PBIHOYHOM TOJIUTHKU (PUPMBI. DBOJIONHS KOHUECTIIIHHA TIPe]I-
MPUHUMATEIBCKOM JEATEeIbHOCTH M0 Mepe Pa3BUTHS PBIHKA.
PriHOK mponiaBlia U peIHOK MOKyHaresns. Pa3HOBUAHOCTH Mpo-
M3BOJICTBEHHO-COBITOBBIX KOHIIENIUI1. Hackliene ppIHKOB U
KpU3HUC TPaJULUOHHBIX IOAXOJ0B K YAOBJIETBOPEHUIO IMO-
TpebHOCcTe. DOpMUPOBAHNE MAPKETUHTOBOW KOHIICTIIIUU U
pa3BUTHE CUCTEMBbl MAPKETHHIOBBIX IEUCTBUN (DUPMBI.

[TonnMaHne MapKeTHHTa KaKk CUCTEMBI IEUCTBUI (UPMBI U
KaK KOHLEMIUHU MPEeANPUHUMATENbCKON [esSTEIbHOCTH B
YCJIOBUSIX Pa3BUTOIO pbIHKA. JlanmbHeiee pa3BUTHE MapKe-
tuHra. Konnenims counaibHO-3TUYHOTO MapKETHHTA.

Bcwmn,
C3, T

[TpuniunuaneHas
CTPYKTypa CUCTEMBbI
MapKeTUHTa (YUPMBI

Cucrtema ympaBlIeHUSI MApPKETUHTOBOM  JI€SITEIBHOCTBIO)
¢dbupmel. [IpuHsaTre MapKeTUHTOBBIX perieHui. CyOBbeKT U 00b-
eKT MapkeTuHra. BHyTpeHHss1 cpena mapkeTuHra. KoHTpomu-
pyemble pakTOpbl KAaK MHCTPYMEHTHI MApPKETUHIOBOM JESITEIb-
HOCTH. BO3MOKHOCTH MCIIOJIb30BaHUS PA3IMYHBIX HHCTPYMEH-
TOB B MApPKETUHIOBOU JESITENbHOCTH (PUPMBIL.

Bo3zaeiicTBue BHenHEH cpepl HA moBenenune Gupmbl. HexoH-
TpoJupyeMble PaKkTOpbl B MapKeTUHTe. AJanTanus cOOCTBEH-
HBIX BO3MOYKHOCTEH K TPEOOBAHUSM BHEIIIHEH CPEJIbI.

WNudopmanus u uHPOpPMAIIMOHHBIE CBSI3U B MapKETHHIOBOM
cucreme. BHemHss U BHYTpeHHsAS UH(OpMalus Kak OCHOBA
MPUHSTHSI MAPKETUHTOBBIX PELICHUH.

K Cn,
Bcwn,
C3 T

3amgaun U QyHKIIMH
MapKeTHHTa

CrpykTypuzauusi 1ejield MapKEeTUHIOBOM  JI€SITEIbHOCTH
¢bupmbl. Crenuduyeckue 3aaud MapkeTuHra. Boigenenue oc
HOBHBIX (PYHKIIMI MapKETUHTOBOT'O YIIPABJICHUS.

N3yuenune okpy:xaromiei cpeibl ¥ aHaIu3 PeIHKOB cObITa. YO
BEHb MPEJCKAa3yeMOCTH MOBEJIEHUsI BHEIHUX (hakTopos. Bo3
MO>KHOCTH NMPOTHO3UPOBAHUS CIIPOCa.

N3yuenne morpebuTeneld M MOHMMAHUE MOTPEOUTETHCKOTO
MoBe/IeHUs. BbIsiBiIeHNe HOBBIX TOTPEOHOCTEN U MOUCK HOBBIX
MOTPEOUTENTHCKUX HHIIL.

Pa3zpabotka u minanupoBanue npoaykiuu. OCoOOEHHOCTH Map-
KETUHIOBOTO MOJAX0Ja. B3risa Ha MpoIyKT «riia3amMu MOTpe-
ourenei».

IlenooOpa3zoBanue. 3aayd MapKETHHTOBOW IOJICUCTEMBI B
pa3paboTKe IEHOBOM CTpaTernu U TaKTUKU.

Opranu3zanys cucTeMbl TOBapOJIBUKEHHS U cObITa. 3a7auu U
TpeOoBaHUs K dTanaM GU3HIECKOro MepeMeIIeHUs TOBAPOIIPO-
M3BOJUTENA K KOHEYHOMY MOKYIATEeIo.

Opranuzanus cucTteMbl HH()OPMALIMOHHOTO TMPOJBHKEHUS
MpoayKTa. 3a1a4 v (POPMBI OCYIIECTBICHUSI.

ObecnievyeHne conuagbHON OTBETCTBEHHOCTH (hrpMbl. Bns-
HUE JIOJTOCPOYHBIX MHTEPECOB OOIIECTBa Ha JEATEIbHOCTDH
(bupM™BI.

VYnpaBneHue MapKeTUHIOBOM JesTenbHOCThIO. [lmanupoBa-
HUE, OpraHu3alys, KOOpAUHALNS U KOHTPOJIb MAPKETUHTOBBIX
MeponpustTiii. DOpMHUPOBaHWE MApPKETHHTOBBIX  CITYXO

(hUpPMBI.

K Cn,
Bcwn,
C3 T




N3ydenue okpyxa-
IOIIIEH Cpe/bl U aHa-
JIU3 PHIHKOB COBITA.
MapKeTHHrOBbIE
UCCJIEIOBaHUS U
MapKETHUHTOBbIE UH-
dbopMarmoHHbIC CH-
CTEMBI

Co6op n 06paboTka nH(POPMAITUK KaK OCHOBA pa3pabOTKH CTPa
TErvH U TAKTUKU MapKeTuHra pupmbl. MapKkeTHHTOBbIE HHPOP
MalMOHHbIE CUCTEMbl. MapKeTUHTOBOE HCCIEeI0BaHUE KaK UC
TOYHUK UH(OpMaluu 1o npodaeme. [IpuHIMNManEHas cxema |
OCHOBHBIE ATanbl MApKETUHIOBOTO HccienoBanus. Unentudu
Kauus mpoOseMbl U TOCTAaHOBKA Iiesiel U 3ajad. BropuuHas 1
nepBUYHAsg MapKeTHUHroBas uHdopmanus. Mctounuku BTopuy
HOM nHpopmanu. OCHOBHBIE METObI MOJYUYEHUsI IEPBUYHOI
nH(pOpMaIuu: Ompoc, HaOMIOJACHUE, IKCIICPUMEHT, MOJICTUPO
BaHue. MIHTepnperanus pe3yabTaToB U pa3padoTKa peKOMEH 1a
LMY TI0 UCCIIEJOBAHMUIO.

OcHOBHbIE PeAMETHBIE 00JIACTH MAPKETUHTOBBIX UCCIIEI0BA
Huu. W3ydyeHune moTrpeOUTENbCKUX PHIHKOB. OCHOBHBIE BHJIHI
notpedureneil 1 0COOCHHOCTH UX MOBEJIEHUS Ha phIHKE. BBI00]
1 pa3paboTKa IeJIeBOro phIHKA i (pupMbl. MaccoBbIi U cer
MEHTAIIMOHHBIN MOJIX0J K pa3paboTKe IeJIeBOr0 phiHKA. Bo3
MOKHOCTH MPOTHO3UPOBaHUs crpoca. Haxoxaenue Heynosie
TBOPEHHBIX TOTPEOHOCTEHN U N3YUCHHUE MEPCIIEKTUB pa3padoTK]
HOBBIX PBIHKOB. AHAJIN3 KOHKYPEHIIMU U U3yUYEHUE MOBEICHHU!
KOHKYpeHTOB. COMOCTaBI€HHE BO3ZMOKHOCTE.

W3ydyeHue BO3AEWCTBUA HEPHIHOYHBIX (DAKTOPOB BHELIHEH
cpenbl. DenepabHBIE W MECTHBIE opraHbl Biactu. OOmie
CTBEHHO-TIOJIUTUYECKasi cuTyanus. He3aBucumble cpeacTa
MaccoBoi mH(popMaruu. MakpOIKOHOMHUUYECKHE TMPOIECCh K
tennennun. HTII. [lemorpaduueckue u nmpupoIHO-KINMaTHIE
ckue (haKTOPBI.

K Cn,
Bcwn,
C3 T

OCHOBBI TTOHHMA-
HUS TOTPEOUTEITB-
CKOI'O MOBEIEHUS.
Koneunrre 1 koM-
MEpUYECKHe MOTpe-
ounrenn

Pons morpebuteneit Ha coBpemMeHHOM pbiHKE. OCHOBHBIE
BUJBI MOTpeOUTENEeH: KOHEUHbIE MOTPEOUTENH U KOMMepYe-
CKHE MTOTPEOUTEIH.

CymHOCTh U1 MOJCNN MOTPEOUTEBCKOTO ToBeaeHus. Dak-
TOPBI, BIUSIONINE Ha TIOBEIEHUE OTpeOUTENeH: TMUYHOCTHEIE,
MICUXOJIOTHYECKHE, COLIMaIbHbIE, KYyJIbTYPHBIE.

[Tporniecc mpuHATHA penieHui nmoTpedburensmu. Buasr morpe-
OUTENBCKOTO MOBEACHMS. DTambl NPUHATUS PEUICHHs] O TO-
Kyrnke. OCOOEHHOCTH PEIICHUH O TTOKYITKE HOBBIX TOBAPOB.

Peiaku ToBapoB mnsa 6usneca (B2B). OcobennHoctr crnpoca
Ha B2B-peiakax. OcoOeHHOCTH U (aKTOPBI MTOBECHUS TTOKY-
naTesield ToBapoB MPOU3BOACTBEHHOIO Ha3HAYCHMUSL.

K Cn,
Bcwn,
C3 T

CermeHTupoBaHue
PBIHKOB U MTO3UIHO-
HUPOBaHUE TOBapa

OCHOBHBIE OAXObI K OCBOCHUIO PhIHKA: MAacCCOBBIM MapKe-
TUHT U 1eleBOH MapKeTHHT. [IoHsATHE W TpaHULbl LEIeBOro
peiHka. OCHOBHBIE ATambl MpoIlEecca LEJIeBOr0 MapKETHHTra:
CEerMEHTUPOBAHUE PBIHKA, BHIOOP IEJIEBBIX CETMEHTOB, MO3H-
LMOHUPOBAHHUE TOBApA.

CermeHTHpOBaHME PbIHKA: OCHOBHBIE 3TaIbl. [ [puHIINIIEI cer-
MEHTUPOBaHUS PHIHKOB: reorpadudeckuii, remorpapuueckuii
U reoneMorpaduieckuid, ncuxorpadudecknii. CermeHTHpOBa-
HUE MPOMBIIIICHHBIX oTpeduTenei. CerMeHTUPOBaHUE MEXK-
JYHapOJHBIX PHIHKOB. MHOTO(aKTOpHOE CETMEHTHUPOBAHUE.

Onenka U BBIOOp LIENIEBBIX CErMeHTOB. IIpuBrekaTeIbHOCTD
CerMEHTOB. MapKeTHUHIOBbIE CTpaTeruu Uil CErMEHTOB
peiHKa: HeauddepeHITMPOBAaHHBIM MapKETUHT, Au(depeHIn-
POBaHHBIN MapKETUHT, KOHLIEHTPUPOBAHHBI MapKETHHT.

Hubdepennmanus kak (HakTop KOHKYPEHTHOTO MPEUMYIIIE-
ctBa. Bunbr otpacneit mo Bo3mMokHOCTH auddepeHnamm.
Meroas! nuddepeHnnanum.

[To3unmonnpoBaHue TOBapa: CYIIHOCTb W BO3MOXKHOCTH.
Crpareruu no3MIMOHUPOBAHUS, BUbI TO3UIIMOHUPOBAHHSL.

K Cn,
Bcwn,
C3 T




PazpaboTtka u ma-
HIPOBaHHE TIPOTYK-
102051

CymHocTh mpornecca pa3paboTKH U TUIAHUPOBAHUS MPOIYK-
uuu B Mapketunre. [loHsTHE HOBOrO MPOIYKTa ISl MOTPEOH-
tenei. KauecTBo mpoaykTa B KOHKPETHOM, PAaCUIMPEHHOM M|
00001IeHHOM cMbIciie. OCHOBHBIE pelIeHHs], TPUHUMaeMble B
npouecce GopMUPOBAHUS TPOIYKTOBOM MOTUTHKH.

OcHoBHBIE BUBI NPOYKTOB. CTPYKTYpa aCCOPTUMEHTA U ac-
COPTUMEHTHAasl MONUTHUKA. KOHIEeNIus >XU3HEHHOTO IIMKJIA
MPOJYyKTa.

OcHoBHbIE 3Tamnbl IJIAHUPOBAHHUS MPOJYKTa: pazpaboTKa,
BHEJPEHUE HA PHIHOK, POCT, 3pEJI0CTh, TUKBHUIAIUS U OOHOB-
JieHre. MapKeTUHTOBBIE JEHCTBUS HA pa3HbIX dTanax. Pa3zmuy-
HbI€ BApUAHTHI KPUBBIX )KHU3HEHHOTO LIMKJIa TOBAPOB.

PazpaboTka TOoBapa B 0000IIEHHOM MOHMMaHWU. 3HAYCHHE
TOBapHBIX MapOK, TOBAPHBIX 3HAKOB, YIIAKOBKHU U MPOUUX (Pak-
TOPOB.

K Cn,
Bcwn,
C3 T

Crparerus u Tak-
THKa IIEHO00pa3o-
BaHUs

CyIHOCTb IIEHBI TOBapa Kak HHCTPYMEHTA MapKeThHra. Pas-
JUYHBIE TOJAXOAbl K IeHooOpa3oBaHuio. OIllEHKa KPHUBBIX
CIpoca U UX 3JaCTUYHOCTH 10 1ieHe. OCOOEHHOCTH TOTpeOu-
TEJIbCKOTO IeHOBOoCHpuATHs. COOTHOIIIEHHE "IieHa - Kaue-
CTBO".

[TonuTtuka neHooOpazoBanus ¢upmbl. CTpaTermueckue pe-
mieHust mo neHaM. OCHOBHBIE BUJBI IIEH B MPAKTHUKE MapKe-
TuHra. TakTuyeckoe M3MEHEHHE LIeH B KPAaTKOCPOYHOM ac-
MEKTe.

[lenooOpazoBanue W KOHKypeHIus. M3ydeHue 1eHoBo# 1o-
JUTUKU KOHKYpEeHTOB. M3ydueHne peakiiui KOHKYpEHTOB Ha 13-
MEHCHUE IIeH (DUPMBEL.

K Cn,
Bcwn,
C3 T

Opranuzanus cu-
CTEMBI pacrpesie-
JIEHUS ¥ cObITa

CyIIHOCTh U OCHOBHBIE 3Talbl IBUKEHUS TOBapa OT MPOU3BO-
nuTens kK norpedurento. Kananbl TOBapOIBUKEHUS U UX y4acT-
HUKU. OCHOBHBIE ()YHKIIUU KaHAJIOB TOBapOABIKEHHUS: TPAHC-
MOPTUPOBKA, XPaHEHHE U CKJIaIUPOBAaHNE, KOHTAKTHI C TIOTpe-
ourensimu. PemieHust mo moBoy CTPYKTYpbl KaHaJIOB TOBApO-
JIBUKECHHUSL.

CriocoObl 1 AeMeHThl cObITa MpoayKiuu. DopMUpOBaHUE
TOPTOBOM CETH W BBIOOP TOPTrOBBIX MOCpPeAHUKOB. OOydueHUE
TOProBOI0 MEpCOoHAIA.

OnroBast Topropiss. OcHOBHBIE 3aaund ¥ (PyHKIUU. Bumsr
ONTOBBIX TOTpeOuTeneil. BzammonelictBue u ponb (GUPMBI-
MIPOU3BOJIUTEIIS B OIITOBOI TOProOBIIE.

Posauunas Toprosis. OcHOBHBIE 3a7a9u U PyHKITUU. Buasr u
dbopmbl po3HUYHON TOproBiu. BosaeiicTBue GupM-mpousBo-
JIUTENIed Ha PO3HUYHYIO TOProBiito. GopMUpPOBAHUE KAaHAJIOB
TOBapOABMKEHUSI KPYINHBIMU PO3HUYHO-TOProBBIMU  (hup-
MaMH.

K Cn,
Bcwn,
C3 T

Opranuzanms cu-
cteMbl HHpOpMa-
IIHOHHOTO TIPOJIBU-
JKEHUS MPOTYKTa

ens u 3HaYeHHEe WHGOPMAIIMOHHOTO MPOABMKEHHUS 00pasa
GbupMBl U KOHKPETHOTO MPOJIYKTa B YCIOBHUSX Pa3BUTOrO
peiHKa. OpraHusaius CUCTEMbl MapKETHHTOBBIX KOMMYHHKA-
uuit. IlpsMbie u oOpaTHbIE MapKETHMHIOBbIE KOMMYHHKAIIUH.
[leneBbie aynuTOpHUH.

OcHoBHBIE (OpMBI MPOABMIKEHUS TTpoaykTa. Pexiama. [1po-
narasja. [lepconanbubie mpogaxku. Paznuuneie Gopmbl cTUMY-
nupoBaHus cObITa. BIOOp M codeTanue pa3auvHbIX HOpPM HH-
(hopMallMOHHOTO BO3JCHCTBHSI B MapKETHHIOBOM AESITENbHO-
CTH UPMBI.

Pexnama kak ocHoBHasi ¢opmMa MaccoBOro WH(OpPMAaIMOH-
HOTO BO3JICMCTBHUSI Ha KOHEUHBIX morpeduTtenei. [Imanupona-
HUE€ PEKJIAMHBIX MeponpuaThii. MacmTadbl pekiambl. DopMbI
Y HOCUTEJU PEKJIAaMHBIX cooOIIeHui. TpeboBaHms K peKIame.
bromxeT pekiiaMHBIX KaMITaHUK U o1leHKa 3(pPEeKTUBHOCTHU pe-

KJIaMbl. YUET NMPABOBBIX M COIMATLHBIX OTpPaHUYEHUH.

K Cn,
Bcwn,
C3 T




Ynpasnenue Map-
KETUHT'OBOU J€es-
TEABLHOCTBIO

MapkeTHHroBasi 1eATeIbHOCTh KaK yIpaBisieMblid MpoIecC.
OcHOBHbIE MPUHIUIBI U TPeOOBAaHUS K YIPABICHUIO MapKe-
TUHrOM (QupMmbl. DopMHUpOBaHHE CUCTEMBI 1IeNIed U CHCTEMBI
IOCTHOKEHUS IEJICH.

OO6mwme GpyHKIUY yIIPaBIICHHUS B MAPKETHUHTE.

[TnanupoBanue cucreMbl MapkeTuHra. Pa3paboTka mapke-
THUHTOBOM cTpaTeruu. Tekymiee MmIaHUpOBaHUE MapKETHHIO-
BBIX MEpONpUATHI. bropkeT MapkeTuHra. Mecro niaHa map-
KETHHTa B cucTeMe OM3Hec-TUIaHUPOBAaHUS (DUPMBI, €T0 OCHOB-
HO€ pa3/ieNibl U WX B3aMMOCBS3b C JPYTUMH HaIlpaBIICHUSIMU
Ou3Hec-IJIaHa.

Opranu3zanys ¥ KOOpIUHAIMs UCTIOTHUTENEH B MApKETHHIO-
BOM AesATeNbHOCTH. PDOPMUPOBAHUE OPTraHU3ALMOHHON CTPYK-
Typbl MapKETHHTOBBIX MoApa3feneHuid GupMmbl. Paznuunble
BU/Ibl OPTraHU3aLUOHHBIX CTPYKTYP MapKETUHTOBBIX CITYXKO.

KoHTpoJib HCTIOJIHEHU S MAPKETUHIOBBIX pelieHuid. DopMbl U
BUJBl KOHTPOJNSA. AHanN3 3PQPEKTUBHOCTH MAapPKETUHTOBBIX
JNEUCTBUN petieHu 1 Mmeponpusitiid. O1ieHKa pojau MapKEeTHH-
TOBBIX CITYKO B 00IIICH CHCTEME ACATSILHOCTH (DUPMEL.

K Cn,
Bcwn,
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Hcnonb3oBanue
MapKETUHTOBOM
KOHIEMNINH B pa3-
JTUYHBIX chepax ue-
JIOBEUECKOH €S-
TEIbHOCTHU

Pacmpenue paMok MCHOJIB30BaHUS MAPKETUHTOBBIX MPUH-
L[UIIOB B COBPEMEHHBIX YCIOBUAX. BO3MOXKHOCTH MapKeTHHTa
B HETPAJAMIMOHHBIX chepax KOMMEpPUYECKON U HEKOMMepde-
CKOH JEeSITEIILHOCTH.

MapKeTHHT yCIIyT U UHTEJUIEKTYalbHbIX MTPOAYKTOB. OcoOeH-
HOCTH TPOM3BOJACTBA M peaiu3anuu yciayr. Pacmmpenue
PBIHKA yCIIYT Ha COBPEMEHHOM 3Talle U 3aJaud MapKeTHHTa B
3TO cdepe. MapKeTUHT OBITOBBIX, IPOU3BOJCTBEHHBIX,
TPAHCIOPTHBIX YCIyT, Typu3dMa. MHpopMalioHHbIE yCIyTu U
nH(OpPMAaLMOHHBIE MPOAYKTHL: MPOU3BOJICTBO, MPEIIOKEHHE,
dbopMupoBaHHEe crpoca M MpoABHKEHHE. MapKeTHHI KyIlb-
TYpPHO-pa3BlIeKaTEIbHBIX U CIIOPTUBHO-3PEIUIIHBIX MEPOIIPH-
SITUH.

Mapketusnr B MexayHapoHol chepe. OcobeHHOCTH (PYHK-
LMOHUPOBAHUS MEXTYHAPOIHBIX PHIHKOB. DaKTOpPhI BHEIIHEN
Cpelbl MEeXCTPaHOBOM TOProBiu. Poilb MapkeTHHra B MPHUHSI-
THH PEIICHUH 0 HEOOXOAUMOCTH H 1IETIECO00Pa3HOCTH BhIXO/a
Ha BHEMIHUM phIHOK. CrOCOOBI y4acTHs BO BHEIIHEIKOHOMHU-
yeckol aesTenbHOCTH. OCOOEHHOCTH OCYIICCTBICHUS OCHOB-
HBIX (YHKIIUI MapKeTHHIa Ha 3apyO0exHBIX PhIHKaX.

Mapketunr B HekomMmepueckoit chepe. Llenmn u 3amaum He-
KOMMepYecKkux opranusanuii. [Ipoasrxenue uaei u 3aBoeBa-
HUE BIUsAHUA. MapKeTUHT 00IIeCTBEHHO-TIOIUTUYECKUX U pe-
JINTUO3HBIX OpraHu3anuii. lVcrnonap30BaHHE MapKETUHTOBOU
KOHUENIUHN B (JOPMUPOBAHUY NTOBECHUECKON OpUEHTAI[UH OT-
JIEJIbHOTO YeJI0BEeKa.

K Cn,
Bcwn,
C3 T

Ocobennoctu Map-
KETUHTOBOU JEeATENE
HOCTHU B MEXJIyHa-
poaHoii chepe

WNHTepHanuonanu3anuss W riao0amu3amnus XO03SMCTBEHHOM|
KU3HM KaK OCHOBA MEXIyHApOJHOTOo MapkeruHra. [1oOymau-
TEIbHBIE MOTHBBI BhIXOa (DMPMBI Ha BHEIIHUE PHIHKHU. Perre-
HUS O 11eJIECO00Pa3HOCTH BbIXO/a HA BHEITHUE PHIHKU. M3yye-
HUE€ BHEIIHEH Cpe/bl IPH BBIXOJC 3a HAIIMOHAIBHBIC TPAHUIIBL:
CTPAHOBBIC U HHTEPHAIMOHAIBHBIC (DAKTOPHI.

Crparernu MpOHUKHOBEHUSI Ha 3apyOC)KHBIC PIHKH: KaCKaJl-
Hasi MHTEPHAIIMOHAIIN3AIUS U TJI00ATBHBIN MapKETHHT. DOpMBI
BBIX0/1a HA MHOCTPAHHBIC PBHIHKH: SKCIIOPT, COBMECTHOE TPE/I-
MPUHUMATEILCTBO, JOUYEpPHUE TPEANPUITHS, (paHUIAN3UHT.
CraHmapTU30BaHHBIA U aJanTAIMOHHBIN TOIX0I K (OPMHUPO-
BaHHMIO MaPKETUHTOBOTO KOMITJIEKCA HA 3apYOC)KHBIX PHIHKAX.

[TponykToBasi cTpaTerusi Ha 3apy0eKHBIX PBIHKaX: paciIipe-

HHE, aJanTamnus, o0paTHOE H300pETEeHHE, HOBOE M300pPETEHHUE.

K Cn,
Bcwn,
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MexnyHapoaHasi aCCOPTUMEHTHAs MOJIUTUKA. PelmeHust o To-
BapHBIX MapKax M YIaKOBKax Ha 3apyOeHBIX pbIHKaX

OcoOEeHHOCTH CTpaTeruu IeHO00pa30BaHus, pacipeaeIeHUs
Y TIPOJBMKEHUS 3a pyOekoMm. Beibop dhopm u HocuTenen pe-
KJIAMHBIX COOOIIEeHUH PUPMBI 32 pyOEKOM. YUET S3bIKOBBIX U]
KYJIbTYPHO-UCTOPUUYECKHX OCOOCHHOCTEH. YUacThue B MEXIY-
HapOJHBIX BBICTABKaX, spMapkax, cajloHax Kak OfHa M3 Bax-
HEeHImMX (OpM CHCTEMbl MapPKETHHTOBBIX KOMMYHUKAIIUN
(bupmsI.

Opranm3aniioHHbie  POPMBI  peanu3aliui  MEXKIyHApOIHOU
MapKeTHUHTOBOM cTpaTeruu. Opranuzanus ynpaBieHUs MapKe-
TUHTOM 3KCIIOPTOOPUEHTHUPOBAHHON (DUPMBI IO TOBAPHOMY U
peruoHalibHOMY TpU3HaKy. PacmpeneneHre MapKEeTHUHIOBBIX
GyHKIMA MEXIy MaTepUHCKOW KOMIIAHUEW W JIOYEPHUMH
MpeanpusATHsIME 32 pyOexoM. DopMbl KOHTPOJIS U PETYIUPO-
BaHUs 3apyO0eKHBIX MAPKETUHIOBBIX MMOAPA3/IEICHUN (PUPMBIL.

2.3.2 3aHATHS CEMHMHAPCKOr0 TUNA (IPAKTHYeCKHE / CEeMUHAPCKUeE 3aHATHUS/ J1a00-

paTopHbIe padoThl)

dopwma Te-
HanmeHnoBanue . p
No TemaTrka MpakTUYECKUX 3aHATHHA (CEMHUHAPOB) KYIIEro
TEMBI
KOHTPOJIS
1 2 3 4
BBeieHue B Co- 1. Mecrto mapkeTuHra B o01Iel cucreMe nesTensHocTa| C3, Beun,
9 COBPEMEHHON (PUPMBI.
BpPEMEHHBIN MapKe- p pup T, Cn, JIC
THHT. DBOJIOLHS 2. IlpeanochbuUIKU U UCTOPHS BO3SHUKHOBEHHSI MapKe-
) . THHTA.
MapKETHHTOBOM . .
p— 3. DBOJIOLMS KOHLENIUI NpeanIpUHIMATENbCKOMN Jie-
SITEILHOCTH IO MEPE Pa3BUTHS PHIHKA

TpUHIMTHATBHAS 1. OcHOBHBIE 271EMEHTHI BHYTpEHHEN cpenbl mapke- |C3, Beun,
cTpykTypa cuc-  (THHTa. T, Cn, 4C
TeMbI MapKeTHHra | 2. IHCTpYMEHTBI MapKETHHIa U BO3MOKHOCTH MX HC-
bupMeI MOJIb30BAHUS B JESATEIILHOCTH (PUPMBI.

. BozgaeiicTBue (hakTopoB BHElLIHEN cpeibl HA (YHK-
3.B y
IIHOHUPOBAHUE DUPMBI.
3anaun u GyHK- 1. MapkeTHHT Kak COBOKYITHOCTb pa3jIM4yHbIX Hamnpas-|C3, Bcun,
MU MapKeTHHra |[ICHUM ACSATCILHOCTH (bupMmsI. T, Cn, JIC
2. llenu u 3a1a4n MapKETHHTA.
. OCHOBHBI KIIMU MapKETUHTa U HHOCTHU UX
3. OcHOBHBIE apke a ¥ 0COOEHHOC
peaan3alnm.

W3yuenne okpy- 1. Lenu, 3a1aum ¥ 3Tanbl MApKETUHTOBOTO UccienoBa-|C3, Beun,
JKAKONIEH cpebl u |HAA. T, Cn, AC,
AHAIIN3 PHIHKOB 2. Bropuunas wHpOpMAaIsI B MAPKETUHTOBBIX HCCTe-| Y]]
cObITa. MapKeTUH- (1OBaHUAX: HCTOYHHMKH, IIPEUMYIIIECTBA, HEJOCTATKH
TOBBIC UCCIICN0BA- | 3 [lepBuuHas UH(OpPMAIH: METOABI cOOpa, MPEHMY-

HHSL i MAPDKCTUHIO- 116 c1Ra, HeOCTATKH

BbIe HH(pOpMALIU-

OHHBIC CHCTEMEL 4.OCHOBHBIE HAIPABJICHUS MAPKETUHTOBBIX MCCIIEI0-
BAHUM HA NMPEINPUITHU

OcHOBEI TTOHMMa- | 1+ OCHOBHBIC BUJIBI notpebureneii Ha peiHKe: KoHEU-|C3, Beun,
HHSL IOTPeOUTE- [HPIC NOTPEOUTENTN U KOMMEPUECKHE MOTPEOUTENH. T, Cn, JIC,
CKOTO ToBeneHus. | 2.ba3oBbie Moaenu NOTPeOUTETHCKOTO TOBEACHUS.| Y]]

®DakTOphl, BIUAIONIME HA TOBEACHHUE NOTPEOUTENCH:




Koneunrie u kom-
MEpUYECKHe MoTpe-
ourenu

JMYHOCTHBIE, TICHXOJIOTHUYECKHE, COIMATbHBIC, KYIbTYP-
HBIC.

3.Ilpouiecc TPUHATHS PEUICHUH TMOTPEOUTEAMH U
STallbl NPUHATUA PCIICHUSA O MOKYIIKEC.

4.0cob6eHHOCTH PHIHKOB TOBapoB 1ij1st On3Heca (B2B).

6. CerMeHTHpOBA- 1.TlonsaTue u 11eNeBOTO pHIHKA U Tporece ero popmu-|C3, Bemn,
HHE PHIHKOB M 110- |POBAHMS B MapKETHHIC T, Cn, JIC
3ULMOHMPOBAHHE 2.CerMeHTHpOBaHUE PbIHKA: OCHOBHBIE 3TaIbl U IPUH-

TOBapa LUIIBI
3.01eHKa U BBIOOD IEJIEBBIX CETMEHTOB.. MapKeTHH-
TOBBIE€ CTPATETUH JUIsl CETMEHTOB PhIHKA
4. luddepeHunanyst 1 MO3UIMOHUPOBAHUE TIPOTYKTA:
CYIIHOCTh U BO3MOXHOCTH.

7. Paspa6oTka H Ta- 1. Coneprxanue nporecca IiIaHupoBaHus npoaykra B|C3, Beun,
THpOBaHHUE MPOIyK- | MAPKCTHHIC T, Cn, JJC
17071 2. OCHOBHBIE 3TaIlbl )KU3HEHHOT'O IIUKJIa TOBapa

3. Pa3paboTka TOBapHBIX MapoOK, TOBapHBIX 3HAKOB,
YIIaKOBKH MPOAYKTA

8. Crpaterus i Tak- I. OcHOBHBIE TTOAXOIBI K IIEHOOOPA30BAHUIO. C3, Bcun,
THKA [IEHO00Pa30- 2. @aKTOpBbl, BAUSIOIINE HA IEHOBbIC PELICHHUS. T, Cn, JIC
BaHUA 3. CTtparerus u TaKTUKA IIEHOOOPA30BaHUS B JICATEITb-

HOCTH (PUPMBI.

0. Opramu3anms cu- 1. OcHoBHBIE 3a7aun ¥ QYHKIUU cucTeMbl pacnpenae-|C3, Beun,
cTeMbl pacnpese- ICHHS, TOBAPOABIKCHUS U cObITa T, Cn, JIC
JICHUS U COBITa 2. Y4YacTHUKHU ¥ YPOBHH KaHAJIOB COBITA

3.®yHKIIMHU U BUJIbI OITOBOI TOPrOBIH
4. ®ynHKIMu, BUABLI 1 HOPMBI PO3HUYHON TOPTOBIU

10 OpraHu3aims cu- 1. 3nauenne u HeoOXxoauMocTh HHpopMaroHHoro|C3, Beun,
crembl uH(OpMa- |TPOABHIKCHHS IPOJYKTA B YCIOBUAX PasBUTOro painka |7, Cr, JIC
IIMOHHOTI'O IPO- 2. Opranu3zanusi CUCTEMbl MapKETUHTOBBIX KOMMYHH-
JBYOKCHHS NIPO-  |KaIMi (pupMBI
AYKTa 3. OcHoBHBIE (hOPMBI UH(HOPMAITIOHHOTO BO3/ICHCTBUS

Ha oTpeduTeneit

4. CyuiHocTh ¥ 3Ha4€HHUE PEKJIAMbl B MApKETUHTE

TeMbl MPaKTUYECKUX 3aHITUI

1. U3yuenue pa3anyHbIX GOPM peKIaMbl M OLEHKA MX
a3 pexTuBHOCTH

2. [InanupoBanue 1 OI0/PKETUPOBAHHUE PEKIIAMHBIX Me-
ponpusATHI B OM3HEC-TIaHe (UPMBI

11 Vrpasenne 1. OGimue NpUHIMIBI YIPaBICHUs MAPKETHHTOBOI 1e-|C3, Bcun,
MApKETHHIOBOH  |ATCTBHOCTBIO (PUPMbI T, Cn, JIC
NESITEIbHOCTHIO 2. IInannpoBaHue MapKETUHIa: CTPATErMUECKNUE U TaK-

TUYECKUE aCTIEKThI

3. Opranu3zanusi MapKeTUHTOBBIX cIyk0 ¢upmer. Oc-
HOBHBIE TUIIBI OPraHU3ALIOHHBIX CTPYKTYP

4. OneHka u aHajau3 pe3yabTaTUBHOCTU U 3P (PEKTUB-
HOCTH MapKETHHIOBOH JEATEIbHOCTH KaK (OPMbI KOH-
TPOJISL.

12 Yenonssopanme 1.MapkeTHHT ycInyr ¥ HHTEJUIEKTYalbHbIX NPoaAyKTOB |C3, Bcun,
MapKEeTHHTOBOM 2.MapKeTHHI KyJIbTYpHO-pa3BleKaTelbHbIX U cnop-|7, Ca, JJC

KOHIICTIIUH B pa3-
JUYHBIX cdhepax

TUBHO-3PEIUIIHBIX MEPOIIPUATHIA.




YeJIOBEUECKON Jesl-
TEALHOCTH

3.MapkeTuHr B HeKoMMepueckon chepe. MapkeTunr
O6H.I€CTBGHHO-HO.HI/ITI/I‘-I€CKI/IX U PpCIUTHO3HBIX OpTraHH-
3alUi.

13 Ocobennoctn Map

KETUHT'OBOH Jies-
TEJIBLHOCTH B MEXKTY|
HapOAHOU cdepe

1.Crparernueckue pemeHusi O BBIXOJE Ha 3apyOek-
HBIC PHIHKH: MOTUBBI 1 OCOOCHHOCTH

2.DopMBI U CTpaTeTud MPOHUKHOBEHUS Ha 3apyOek-
HBIC PBHIHKH

3.0cobeHHOCTH (PYHKIIMOHAIBHBIX CTpaTerHii Ha 3a-
pPYOEKHBIX PhIHKAX.

C3, Bcmn,
T, Cn, JIC

Koncnekt matepuanoB yueounkoB (K), BeImosiHeHHE YI4EOHOTO MPOEKTa B paboveid rpyre
(VII), coctaBnenue ciaoBapsi OCHOBHBIX TepMHUHOB 1 nonsTui (CJI), curyarnronnsie 3anaun (C3),
BOIPOCHI 1Jist camonoarotoBku (Bemm), Tectol (T), kypcoBast padota (KP), , Hanucanue pedepara
(P), acce (D), moxmansl u coobmieHus mo akTyanbHbIM TemaMm (J1C).

[Ipu u3ydeHNH TUCHUIUIMHBI IPUMEHSIOTCS 3JIEKTPOHHOE 00yUYeHHE, AUCTaHLIMOHHbBIE 00-
pasoBarenbHble TexHoJoruu B coorBercTBUM ¢ ®PI'OC BO.

2.4 IlepeyeHb y4eOHO-METOAMYECKOT0 O0eceYeHUs JJIl CAMOCTOSATEIbHOH padoThl
00y4aroIuXCcH Mo JUCHMUITINHE (MOTYJII0)

Ne

Buxg CPC

[MepeueHp y4eOHO-METOIUUECKOTO 00ECIeYeH s AUCIIUIUIMHBI 110 BBIMOJIHE-
HUIO CAMOCTOSITEIbHON paboThI

1

3aHaTus JICKIIMOHHOI'O M CC-
MUHAPCKOT'0 TUIIA

[MpakTukym o aucuurmuinHe «MapkeTuHr» U3 y4ueb. nocobus Kocreuxuit

A.H. Mapkerusr: xitoueBsie TeMbl. — KpacHopap: Ky6I'Y, 2016. loctynen B
Hb KyoI'Y. Marepuais! y4. nocoOust pa3MelieHbl B COOTBETCTBYIOIIEM pa3-
nene CMJIO KyoI'Y.
Metoandeckue yka3aHUsl A7 HOATOTOBKYU K 3aHATHUSM JIEKLIUOHHOTO U CEMU-
HApCKOTO THIIA. Y TBEP)KACHO Y YEHBIM COBETOM 3KOHOMHUYECKOTO (DaKyIbTeTa.
IIpotoxom Ne 8 or 29 wmons 2017 1. Pexum gocryna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

IoaroroBka scce, pedeparos,
KYPCOBBIX paboT.

Meroauyeckue yka3aHus JUisl MOJrOTOBKH 3cce, pedepaToB, KypcoBbIX padoT.
YTBepxkaensl Ha 3acenanuu CoBera dkoHOMHYECKOTo (akynprera ®I'BOY
BO «Ky0I'¥». IIpotoxomx Ne 1 ot 30 aBrycra 2018 roga.. Pexxum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

BelnonHeHue caMocTosATe Nb-
HOH paboThl 00yUaIOIUXCS

Meroauyeckne yKkazaHHs 110 BBIIOJIHEHUIO CAMOCTOSTENLHOM paboThl 00y4a-
fomuxcsi. YTBepkaeHsl Ha 3aceqaHni CoBeTa SKOHOMHUYECKOTO (haKyibTeTa
OI'BOY BO «KyoI'Y». ITpotokon Ne 1 ot 30 aBrycra 2018 roaa.. Pexxum no-
cryna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

IIpopaboTka cCUTyalIMOHHBIX
3a/1a4 1 KeicoB

[MpakTukym no aucumiuinHe «MapkeTrHr» u3 y4ue0. nocoous Kocreuknit A.H.
Mapxetunr: kiodeBsie TeMbl. — KpacHomap: Ky6I'V, 2016. Joctynen B Hb
KyoI'Y.

BrInoiHeHUEe CKBO3HOTO MPO-
eKTa B paboumx rpymnmax

MeToandeckne PeKOMEHIAIMK IO BBITIOJHECHUIO YYEOHOI'O HCCIICIOBATEIb-
CKOTO ITPOEKTA 10 pa3pabOTKe W pealu3aluy CIeHAPUs MapKETHHIOBOTO HC-
cienoBaHus. YTBepxkaeHo kadenpoit 24.05.16, mporoxon Ne 8. PasmemnieHo B
CMJIO KyoI'Y.

WHTepaKkTHBHBIE METO/bI
00yJeHHS

Meroxuueckue yka3aHHs 110 WHTEPAKTHBHBIM MeToxaM oOydeHHs. YTBep-
)aeHbl Ha 3acefganuu CoBeTa 3KoHOMHYEcKoro dakymsreta ®T'BOY BO
«Ky6I'V». Ilpotokom Ne 1 ot 30 aBrycra 2018 roma. Pexxum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

YyeOHO-MeTOANYECKUE

MaTepHaibl Ui CaMOCTOSITEIbHOH pPabOThl OOydaIOMIMXCS M3

Yrcla HHBAJIHJIOB M JIMII C OTPaHHYEHHBIMU BO3MOXKHOCTSIMU 3710poBbsi (OB3) nmpenocraBmustoTcst
B hopMax, aJanTUPOBaHHBIX K OTPAHWYCHUSIM MX 37J0POBbsI U BOCHIPUATHS HH()OPMAIIHH:

JUist L ¢ HapyHEHUsAMU 3PEHUS:

— B IIeYaTHOM popMe YBETUICHHBIM MIPUPTOM,

— B popMe IEKTPOHHOTO TIOKYMEHTA,

— B (hopme aynuodaiina,

— B reyaTHoi (opme Ha s3bike bpaitns.
JUst UL ¢ HapyIISHUSIMH CITyXa:



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

— B I1e4aTHoOM (opme,

— B (hopMe 3IIEKTPOHHOTO TOKYMEHTA.

HJ’IH JIA1 ¢ HAPYUICHUAMU ONIOPHO-ABUT'ATCIIBHOIO aIllapara:

— B IIeYaTHOM ¢opme,

— B (hopmMe 2IIEKTPOHHOTO TOKYMEHTA,

— B (hopme ayauodaiina.

JIaHHBIN TIepeYeHb MOXKET ObITh KOHKPETHU3UPOBAH B 3aBUCUMOCTH OT KOHTUHIEHTa 00y-
YAFOIIUXCS.

3. O0pa3oBare/ibHbIE TEXHOJOTHH, IPUMEHsIEMbIe IPUA 0CBOEHHH JUCUMIIJIMHBI (MO-
JLyJist)

B xone u3yueHus: AUCHUIIIMHBI IPETYCMOTPEHO HCIONIb30BaHUE CIeAYIOUIMX 00pa3oBa-
TEJILHBIX TEXHOJIOTHI: JICKOUH, HNPAaKTUYCCKHUC 3aHATUA, HpOGHGMHOG 06yquHe, IIoArOoTOBKAa
MUCHbMEHHBIX aHAIUTUYECKUX PadOT, caMOCTOsITeNIbHAs paboTa CTY/I€HTOB.

KoMnereHTHOCTHBIH noaxoJ B paMKax IpCrnoaaBaHusd AUCHUIIMHBI PCATIU3YCTCA B UC-
MOJIb30BAHUN MHTEPAKTUBHBIX TEXHOJIOTUN M aKTUBHBIX METOJOB (IIPOEKTHBIX METOIUK, MO3TO-
BOTO IITYpMa, pa300pa KOHKPETHBIX CUTyallUid, UHBIX ()OPM) B COUETAHUU C BHEAYAUTOPHON pa-
00TOi.

HH(bOpMaHHOHHBIe TCXHOJIOTHUU, MPUMCHACMBIC IPU U3YUYCHHUU OAUCHHUIUIMHBI: UCIIOJIB30-
BaHUE MH(OPMALMOHHBIX PECYpPCOB, NOCTYIMHBIX B HH(DOPMALMOHHO-TEIEKOMMYHHUKAIMOHHON
cetu MHTepHer.

AnantuBHbIe 00pa3oBaTeNIbHbIE TEXHOJIOTUH, IPUMEHSIEMBbIE TPU U3YUYEHUN TUCIUILINHBI
— UL JIUL ¢ OTPaHUYEHHBIMYU BO3MOXKHOCTSIMU 30POBBSA MIPEAYCMOTPEHA OpPraHU3alus KOHCYIIb-
TallUH C UCITOJIb30BAHUEM 3JIEKTPOHHOU MOYTHI.

4. OueHo4HBIE CPEACTBA JJIA TEKyLIero KOHTPOJISI yCeBAaeMOCTH M IIPOMEKYTOY-
HOH aTTecTaluH
OreHouHBIE CpeACTBa MPEAHA3HAYEHBI U1 KOHTPOJIS U OLIEHKU 00pa30BaTelbHbIX JOCTH-
KEHUH 00yJaroImuxcs, OCBOMBILUX MPOTpaMMy Y4eOHON AUCHUITUHBI «MapKeTHHT».
OneHouHbIe CPEACTBA BKIKYAIOT KOHTPOJIbHBIE MAaTEPUAIIbI ISl IPOBEACHUS TEKYIEro
KOHTPOJIl B (hOpME TECTOBBIX 3aJaHHi, JOKJIa1a-IPE3CHTALUH 110 IPOOJIEMHBIM BOIIPOCaM, pa3-
HOYPOBHEBBIX 3aJJaHUM, CUTYallMOHHBIX 3a/]1a4 (yKa3aTh HUHOE) U MPOMEKYTOYHOM aTTeCTALUH B
¢dbopme BOIpPOCOB, 3a/laHUI U IPAKTUIECKOTO MPOEKTA K 3aUETYy.

CTpyKTypa OLIEHOYHBIX CPEACTB JIsl TeKYlIeil 1 MPOMEKYTOYHOM aTTecTAluI

Kon 1 HaumeHoBaHue nH- HanMeHoBaHHE OLIGHOYHOTO CPE/ICTBA
Ne PesynbraTel 00y4yeHus
JMKaTopa . [IpomexyTouHas
n/n (B cooTBeTcTBUH C 1I. 1.4) Texymuii KOHTPOJIb
(B cootBercTBuH ¢ 1. 1.4) aTTecTalys
3HaeT: CyImHOCTh U conep- | Cumyayuonnvie 3a0auu Bonpocwr 1-5 u
HNOIIK-4.12. IIpoBoauT JKaHHE COBPEMEHHOMU Map- | Bonpocw 01 camokoHmpons | mecmol Ha 3K3a-
aHAJIN3 PHIHOYHOH KETHHTOBOM KOHIICIIINY, u 0b6cyarcoenus MeHe, npezeHma-
cpe/bl BefieHusi OM3Heca | OCHOBHBIC HAIIPaBICHHSA Tecmul no memam 1-2 yusi npoekma
1 | MTperIaraeT BAPHANTRI | €€ PA3BUTHS C yIETOM HH-
MapKeTHHIOBBIX pellle- | TEPECOB MPEIIPHITHS,
HMIi HA OCHOBE BbISIB- noTpeOuTeNeH, 3auHTepe-
JIECHHBIX ()AKTOPOB 3KO- | COBaHHBIX COLMATBHBIX
HOMMY€ECKOI'0 pocTa TPy 1 00IIecTBa B Iie-
JOM;
Cumyayuonnvie 3a0aqu Bonpocwt 6-10 u
OCHOBHbIC (DyHKLMH 1 uH- | Bonpocel 01 CAMOKOHMPOsL | mecmbl Ha IK3a-
CTPYMEHTbI KOMIUIEKCA u obcysscoenus MeHe, npe3enma-
2 MapKeTHHra, GOpPMUPYIO- Tecmur no memam 3-8 yus npoexma
M€ YI0BJIETBOPEHHOCTD
noTpeduTenei;




0a30BbIC MOJICNIN IOTPEOU-
TEJBCKOTO MTOBEICHHS U
MPUHATHS PEUICHUH O TO-
KYTIKe; BHYTPEHHHE 1

Cumyayuonuvie 3a0auu
Bonpocwt ons camoxonmpons
u obcyoicoenust

Tecmor no memam 3-8

Bonpocwt 6-10 u
mecmbl Ha IK3a-
Mene, npezenma-
yusi npoekma

3 BHEITHUE (DaKTOPHI, BIIHS-
FOIIHE Ha TIPHHATHE TI0-
TPEeOUTENHCKIX PEIICHNU,
Cumyayuonuvle 3a0auu Bonpocwr 11-16 u
OCHOBHBIE METO/IBI M NH- Bonpocuet 0ns camoxonmpona | mecmul Ha 9K3a-
4 CTPYMEHTHI NIPOBEJICHUS u 0b6cyarcoenus MeHe, npe3eHma-
MapKeTHHTOBBIX Hcciieno- | Tecmul no memam 5-6 yus npoexma
BaHUIA. Ilpoexm mapremunzo6o2o uc-
c1e008aHsl
VMeeT: WieHTHbHIHMpPO- Cumyayuonuvle 3a0auu Bonpocwr 17-20 u
Bonpocwt ona camoxonmpona | mecmul Ha IK3a-
BaTh MapKETHHTOBBIC TIPO-
5 G1CMBI H CTABHTS LIENH X u obcyoicoenust MeHe, npezenma-
Tecmol no memam 5-6 yusi npoekma
PCLICHHL, Ilpoexm mapkemune06020 uc-
c1edo8anus
paspabateiBaTh cieHapuii | Cumyayuonnvie 3a0a4u Bonpocwt 21-23 u
MapKeTHHTOBOT'O UCCIEN0- | Bonpocel 0isi CAMOKOHMPONA | mecmul Ha IK3d-
6 BaHUsI, BEIOUPATh HCTOY- u 0b6cyarcoenus MeHe, npe3eHma-
HUKHU 1 00OCHOBEIBaTh Me- | Tecmvl no memam 5-6 yus npoexma
TOJBI osy4eHust uudop- | Ilpoexm mapxemunzo6o2o uc-
MallHH; c1e008aHsl
NPOBOANTD aHaNu3 nonny- | Cumyayuonnsie 3adauu Bonpocwr 24-25 u
YCHHBIX TAHHBIX, BBISB- Bonpocut 0ns camoxonmpona | mecmul Ha 9K3a-
JISITH PHIHOYHEBIE BO3MOXK- | U 006CYIHcOeHUs MeHe, npe3eHma-
7 HOCTH U pa3pabaThiBaTh Tecmol no memam 5-6 yusi npoekma
000CHOBaHHBIE TIpeIIOKe- | [Ipoexm mapxemunz08020 uc-
HUS TI0 COBEPIICHCTBOBA- | C1€008AHUS
HUIO MapKETUHTOBOM Jesi-
TENBHOCTH OpPTraHU3alHN
Brageet: 6a30BbIiMU HaBbI- | Cumyayuontnvle 3a0a4u Bonpocwt 26-28 u
KaMH [IOCTAaHOBKU MapKe- | Bonpocel 011 CaMOKOHMPONa | mecmul Ha IK3a-
8 THHT'OBBIX IPOOJIEM U pa3- | u obcysicoenus MeHe, npe3eHma-
pabotku cuenapueB Map- | Tecmoi no memam 1-6 yus npoexma
KETHUHIOBBIX UCCIIC/IOBA- Ilpoexm mapxemunzo6020 uc-
HUI; Cne0oBans
HaBbIKamu cOopa niepeuu- | Cumyayuonnvie 3a0ayu Bonpocwr 29-30 u
Hoii undopmanuu (onpoc, | Bonpocer 0na camoxonmpons | mecmul Ha 9K3a-
HaGIII0IeHNE, IKCTIEPH- u obcyoicoenust MeHe, npe3enma-
MEHT), IIEPBUYHBIM OITbI- Tecmwvl no memam 5-6 Yus npoexma
TOM pa3spabOTKH CLeHa- Ilpoexm mapkemune06020 uc-
PHEB U peaNn3aluy MapKe- cnedosanus
9 THHTOBBIX UCCIIEOBATEIIh-
CKUX TIPOEKTOB TIO M3yde-
HHUIO PBIHOYHBIX (DaKTOPOB
W aHAJIN3Y TTOBEACHUS T10-
TpeOHuTeNeH B peasbHbBIX
YCIIOBHSAX;
paspabatbiBaeT npoaykro- | Cumyayuoutsle 3adayu Bonpocwr 29-30 u
BYIO CTPATETHUIO, IICHOBYIO | Bonpocul 0151 cCaMOKOHMpONs | mecmsl Ha 9K3a-
CTpaTETHIo, CTPATETUIO u 0bcyxHcoenus MeHe, npe3eHma-
10 pacnpeneNieHus u cObITa, Tecmol no memam 7-11 yusi npoekma

CTPATETHIO MPOABHKCHHUS
B MapKETUHTOBOM Jiesi-
TEJIHHOCTH OPTaHU3AINH

Ipoexm mapkemunz06020 uc-
Cl1e008aHUs




TunoBbie KOHTPOJIbHBbIE 32/IaHUA WM HHbIE MATEPHUAJIbI, HEO0OX0AUMbIE [IJI1 OLIeHKH 3HA-
HUIl, yMEHU i, HABBIKOB M (WJIH) ONbITA AeSITEJIbHOCTH, XaPAKTEPU3YIOIIMX 3Tanbl popMu-
POBaHMs KOMIIETEHIIUIl B Mpoiecce 0CBOCHNsI 00pPa30BaTebHOI NPOrpaMMbl

Jl1s mpoBeieHNs TEKYIIETO KOHTPOJISI UCIOIB3YIOTCS Takue (GopMbl, Kak BEJACHHUE CI0Baps
OCHOBHBIX TCPMUHOB U HOHHTHﬁ, KOHCIICKTBI KIIFOYCBLIX ACIICKTOB TCMbI, BOIIPOCHI JI CaMOITO/-
TOTOBKH M CAMOKOHTPOJISI, CHTYallHOHHBIE 33/1a4H M0 KaX/10M TeMe Kypca, yueOHbIe TPOEKThI Map-
KETHHTOBBIX HCCIIEeIOBaHU B pabounx rpynnax. Bce marepuaisl 11t HOArOTOBKHU K 3a4€Ty U BbI-
MOJTHEHHS TIPAKTHIECKOTO TTpoekTa pa3menieHsl B CMJIO KyoIl'Y.

IIpumep KOMIJIEKCHOTO 3aIaHUS 10 TeMe.

I'naBa 5. PABPABOTKA KOMJIEKCA MAPKETHUHI'A: [TIPOJAYKT

Pe3ziome

[IpoayKT sBNIsI€TCS OCHOBHBIM HHCTPYMEHTOM JIOCTH)KEHUSI MAPKETUHTOBBIX 1esell pUpMBbI.
[Tox nmpoaykToM MOHUMAIOTCS JTr00bIe (U3NYECKHe 00BEKTHI, YCIYTH, HIEH, JIULA, MECTa, Opra-
HU3AIMH, CO3/1aBaEMbI€ C LIEIbIO YIOBICTBOPEHUS MOTPEOHOCTEH TeX MM MHBIX OOIIECTBEHHBIX
rpyni. I[lox ToBapoM noHMMaeTcst NPOAYKT, IPUHUMAIOIIMNA MaTepUaibHy0 (GOpMY, B OTIIMUYHUE
OT YCIIYTH KaK MPOJyKTa B BUJIE ICHCTBUIA, BHITO/I WIIM YAOBIETBOpeHUs. B kommepueckoii chepe
0c000€ MECTO 3aHsUIU MPOTYKThI HUHTEIIEKTYaIbHOU JAEeATeNbHOCTH. B HEeKOMMepuecKkoM Mapke-
TUHTE B Ka4eCTBE MPOAYKTOB PacCMaTpUBAETCss HA0OP 00BEKTOB, 00 JAI0IIHNX MTOJIE3HOCTHIO [T
pa3IMYHBIX 3aMHTEPECOBAHHBIX Py (00pa3 TEPPUTOPUI, COLUATIBHO 3HAYUMbIE UAEU U MEPO-
HPUSITHSL, PEITyTalysl, UMUK JIUL U T.I1.).

OcHOBHBIE IOJXO0/1bI K KJIAaCCU(PUKALUU TPOTYKTOB:

1) 1o IIMTETBPHOCTH MCIIONB30BaHMS U (PU3MUYECKOM CYIIHOCTH TpoLecca yIOBIETBOPE-
HUS TIOTPEOHOCTEN BBIAEISIIOT TOBaphl KPaTKOBPEMEHHOI'O IOJIb30BAHUS; TOBAPHI AJIUTEIBHOIO
II0JIb30BAHNUS; YCIYTU; UHTEIIEKTYaJIbHbIE IPOIYKTHI;

2) 10 LIeJSM UCIIOJb30BAHUS BBIACISIOT TOBAPHI U YCIYTH KOHEYHOTO TOTPEOICHNUS, TO-
Bapbl U YCIYT'H IPOMBIIUIEHHOTO (KOMMEPYECKOT0) MOTPEOICHHUS;

3) 1o crmoco6aM BEIOOPA U MOKYIIKH TOBAPOB KOHEUHOTO MOTPEOICHUS BBIACIAIOT TOBAPI
MIOBCEHEBHOTO CIIPOCA; TOBAPHI MPEABAPUTEIHLHOIO BBIOOPA; TOBaphl 0COOOr0 CIpOCa; TOBAPHI
IIACCHBHOTO CIIPOCa.

Knaccudukanus npoaykToB B MapKEeTHHIE MO3BOJISIET BBLACIATH CYIIECTBEHHbIE 3aKOHO-
MEpPHOCTH IOBEIECHUS MOKYIaTeNed Mpu BIOOpE, MOKYIKE U UCIOJIb30BAHUU TE€X WM UHBIX UX
BUJIOB.

B npoaykToBo#i monuTHKe GUPMBI BBIICISIOT TPYIIIIBI PEIICHUI:

— YPOBHSI HOBU3HBI M KAUECTBEHHBIX [1apAMETPOB TOBAPA;

— HOMEHKJIaTypbl U aCCOPTUMEHTA NMPOJAYKLIUY;

— YIaKOBKH, Tapbl U MApKUPOBKH TOBAPA;

— TOBapHBIX MapoOK;

— Habopa ycIyT, CBA3aHHBIX C TOBapOM;

— OpraHu3alMOHHbIX (JOPM YIPABICHUS IPOILYKTOM.

C ToukH 3peHus BIUAHUS Ha YJIOBJIECTBOPEHHOCTH B OOIIEH KOHLIENIMH TPOIYKTA BBIICISIOT
TPU YPOBHS: TOBAp I10 3aMBbICIy, TOBAP B PEAJIbHOM HCIIOJIHEHUH U TOBAp C MOAKPEIIEHUEM.

[lox xauecTBOM TOBapa B MapKETHHI€ IOHUMAETCSI COBOKYITHOCTh BCEX OCHOBHBIX U JIOTOJ-
HUTEJIbHBIX CBOMCTB U XapaKTEPUCTUK TOBapa (yCJIyTu), 0 KOTOPbIM MOTPEOUTENh CYAUT O CIIO-
COOHOCTH 3TOTO TOBapa yIOBJIETBOPATH €0 MOTPEOHOCTH.

PermieHust OTHOCHUTENIBHO KaUECTBEHHBIX MTApaMETPOB JOJDKHBI pa3padaThIBaThCsl B TPEX ac-
NEKTaX: KOHKPETHOM (BKIIIOYAaET COBOKYITHOCTh OCHOBHBIX U JIOTIOJTHUTEIIBHBIX OOBbEKTUBHBIX Ta-
paMeTpoB, XapaKTEPU3YIOIINX TOBAP B 0a30BOI (YM3MYECKOM CYITHOCTH, CBI3aHHOM C €r0 OCHOB-
HBIM Ha3HaYeHHEM (()yHKIIMOHAJIbHBIE CBOMCTBA, I[BET, BKYC, pa3Mep, Macca, HaZe)KHOCTh U T.11.);
paclIMpEeHHOM (BKJIIOUAET TAKXKe BCE JOMOIHUTENbHbIE 00BEKTUBHBIE BOZMOKHOCTHU M y100CTBa,
nojy4aeMble oTpeOuTeNeM B mpoiecce 0T0opa, MOKYIKH, UCIIONIb30BaHUs TOBapa); 0000IIeH-
HOM (BKJIFOUYAET TaKKe BCE, YTO 03HAYAET TOBAP IS MOTPEOUTENSI B SMOLIMOHATIbHO-UYBCTBEHHOM



u1aHe (COOTBETCTBHE MOJIE, IPECTHKHOCTh, CTUIIBHOCTb, HAEKAa, N30aBJIeHUE OT KOMILIEKCOB,
3aIIUIIEHHOCTD | T.11.)).

Pemenne o kauecTBe KOHKPETHOTO MPOAYKTa MPEJCTABISET COOOH MHTETPUPOBAHHYIO CO-
BOKYITHOCTbH OTJEJIbHBIX PEIIEHUN OTHOCUTEIHLHO BCEX OCHOBHBIX M JIOMOJIHHUTEIBHBIX CBOMCTB,
XapaKTEPUCTHK, YI00CTB, MPEUMYILECTB, TPUHUMAEMBIX BO BHUMAHHUE MMOTPEOUTENISIMU TIPU BbI-
0ope U MOKyNKe JAHHOTO TOBapa KaK C palMOHaJIbHOW TOUKH 3PEHHsS, TaK U B IMOLIMOHAIBLHO-
YyBCTBEHHOM IL1aHe. K peleHnsM o kayecTBe KOHKPETHOTO TOBapa OTHOCST TaKKe PEIICHUE O
CTENeHH ero HOBU3HBI. K HOBBIM MPOJIyKTaM MOXHO OTHECTU M aOCOJIIOTHbIE HOBOBBEACHHUS, U
MOJIEPHU3UPOBAHHBIE TOBAPHI, U NMEPENO3ZUIIMOHUPOBAHHBIE ITPOYKTHI.

B MapkeTHHroBoi NOMUTHKE PUPMBI BBIAETSIOT TaKKe BUbI IPOAYKTOB, 00J1aJa0IIUX TON
WA MHOM CTETIEHBbIO HOBU3HBI I (PUPMBI, U1 TOTPEOUTENEH, 111 OTPACIIEBBIX U TEPPUTOPHATIH-
HBIX PBHIHKOB. Ecim mpeanpustue pemiaer BBECTU B CBOM aCCOPTUMEHT IMPOAYKT, KOTOPBIA yiKe
IIPOU3BOJIUTCS IPYTMMH KOMIIAHUSIMH, €0 MOKHO Ha3BaTh TOBAPOM, HOBBIM JJISI IPEIITIPUATHSL.

K pemieHusiMm 0 HOBOM TOBape OTHOCSITCS TaKXKE PEIICHUs O BBIBEJICHWH OCBOECHHOTO MpO-
JyKTa Ha HOBBIM TEPPUTOPHATILHBIA MM OTPACICBON PHIHOK (IIPOAYKT, HOBBIM Ul pbIHKA), TaK
KaK YCJIOBHUS JESATENIbHOCTH U PeakIusi MOTpeOuTeNnel 3TOro phlHKa MOKET OKazaTbCs COBEp-
LICHHO HENPEICKA3yeMOM.

Brimyckast Ha phIHOK HOBBII TOBap, NPEANpPUATHE JOHKHO ONPEAEIUTHCS C €r0 YPOBHEM
KauecTBa B KOHKPETHOM cMbicie. [Ipobiemoit popmupoBanus 6a30BOr0 ypoBHS KauecTBa SIBIIS-
eTCsl olpe/iesieHue OCHOBHOTO Ha0Opa XapaKTepUCTHK, KOTOpble Hanbosee BaKHBI U B TEPBYIO
ouepeb aHAIM3UPYIOTCS ToTpeduTeneM. Pemenus o 6a30BoM ypoBHE KauecTBa MPOAYKTA U IIH-
poTe Auama3oHa BapHalMil ero MoaudUKalMii TECHO CBA3aHbI C aCCOPTUMEHTHOW MOJUTHUKOM
HPEAIPUSATHSL.

Pemmenust o coctaBe U CTPYKType MPOITYKTOBOI'O aCCOPTUMEHTA SIBJISIFOTCS YaCThIO MPOIYK-
TOBOH MOJUTUKH TPEATPHUATHS, ONPEACIIAIOTCS 00IIeH cTpaTerueii no3uMOHUPOBaHUs U (hopMu-
PYIOT B BOCTIPUSITUH MOTPEOUTENSI COBOKYIHBINA 00pa3 KauecTBa MPOJyKTa KoMraHuu. Bo3mox-
HOCTh IIUPOKOTO BEIOOpA BOCIIPUHUMAETCS MTOTPEOUTENIEM KaK 3JIEMEHT JIOTIOJIHUTEIbHON T0JIe3-
HOCTH, MO3BOJISIFOIINIA UHIMBUTyaTU3UPOBATh YOBIETBOPEHUE MOTPEOHOCTH C YUETOM MPEIo-
YTEHUH U CHUXKATh M3/IEPKKH PUCKA MPH BHIOOpE TOBapOB-KOMILIEMEHTOB. Pacimpenue accop-
TUMEHTA MO03BOJISIeT KOMIIAHUU PacCpOCTPAHATh HayYHbIE Pa3pabOTKHU, TEXHOJIOTUYECKUH U MPo-
W3BOJICTBEHHBIN OIIBIT, MAPKETUHIOBBIN MOTEHIMAJ HAa CMEXHbIE MPOAYKTOBBIE U OTPACIEBBIC
peiHKU. M3nuniHee HapaluBaHue aCCOPTUMEHTA MOXKET UMETh HEraTUBHBIE MTOCIIECTBUS 3a CUET
pa3MbIBaHUS B BOCIPHUATHH MOTpeOUTENEeH CyOBEKTHBHON LIEHHOCTH BapHAaHTOB, CIIOKHOCTH
yIpaBiIeHUS NIMPOKUM aCCOPTUMEHTOM, BbIXOJa 3a Mpeieibl KBAIU(DUIIMPOBAHHON CHIeIUaIn3a-
1M, 32 CUET POCTa U3AEPIKEK pa3paboTKH, MPOU3BOJICTBA, XPaHEHHUSI, IIPOIBUKEHHUS U COBITA ITPO-
TTYKITHH.

B nponykToBoii monuTHKe (PUPMBI CIOKHUITUCH CIEIYIONIHE OCHOBHBIC TOHITHUS: TIPOIYKTO-
BbIi1 (TOBapHBIt) aCCOPTUMEHT (GUPMBI, ACCOPTUMEHTHAsSI TPYIIIa, MOATPYIIa U OTAEIbHBIE aCCOp-
TUMEHTHBIE o3ulu. OOIIee KOJINYeCTBO aCCOPTUMEHTHBIX I'PYIII, BXOSIIUX B MPOTYKTOBBIH
ACCOPTHUMEHT KOMIIaHMM HAa3bIBAE€TCS IIUPOTOM accopThMeHTa. KonmuecTBO acCOPTHMMEHTHBIX
HOATPYII U MO3UIMKA B KQKI0W aCCOPTUMEHTHOM IpyIine Ha3bIBaeTCsl ITyOUHOM acCOPTUMEHTA.

Baxxayto posib B pacuImpeHHOM MOHUMaHUH KaueCcTBa MPOAYKTa UTPAEeT YIaKoBKa, KOTopas
MIOHUMAETCs KaK MPOLECC CO3/IaHMs 000JIOYKHM WM BMECTHIIMIIIA TOBAapa M Kak cama 3Ta 000JI0uKa
CO BCEMH JIOTIOJIHUTEIHHBIMU 3JIEMEHTaMH.

YnakoBKa MOXET CYIIECTBEHHO IMOBBIIIATH MOJE3HOCTh MPOAYKTa, 0OecreunBas ero co-
XPaHHOCTh, YI0OCTBO MOKYIIKH, TPEIOCTaBICHNE HEOOX0AMMOM HHPOPMAIIMH ITOTPEOUTEI0, CO-
31aHue OJIaronpusATHOro o0pas3a Mpu MO3ULIUOHUPOBAHUH. MOXKHO BBIJICIUTH CIIETYIOIIHUE OCHOB-
Hble (YHKIIMU YIAKOBKU U Tapbl: MpUJaHUe HY>KHOTO 00beMa U (popMbl, 3allUTa U COXpaHEHHE
CBOWCTB TOBapa OT (PU3MUYECKUX BO3JCHCTBUH, MOBBIMICHHE YA0OCTB UCIOIB30BaHUA 0a30BOTO
MPOJIyKTa, HH(OOPMAITMOHHBIE KOMMYHUKAITUU, CTUMYJIUPOBaHUE cObITa, oOecrieueHne Oe3ormac-
HOCTH ¥ 9KOJIOTUYHOCTH, MOJIEPHU3ALMS K MO (PHUKAIINS OTACIbHBIX IPOJYKTOB M aCCOPTUMEHT-
HBIX TPYIIIL.



BonbImIMHCTBO COBPEMEHHBIX IPOM3BOAUTENEH MPEAIAraloT CBOM TOBapbl Ha PBIHKE IOJ
CBOMMH OpPUTMHAIBHBIMU MapKkaMu. Eciiu Mapka CTaHOBUTCS M3BECTHOM U MPUOOPETALT MOTOKH-
TEJIbHBIN 00pa3 y notpedureneil (MMHUIK MapKH), OHA SBIISCTCS BaKHBIM (DAKTOPOM NPHU IPUHS-
TUU peUIeHHs 0 MOKyNKke. Mapka ¢ onpeieeHHbIM YCTOHYMBBIM 00pa3oM U CTaTyCcoM, CBS3aH-
HBIMHU C €€ CBOWCTBAaMH U BIUSIOLUIMMU HA TOTPEOUTEIHCKUI BBIOOP, HA3bIBACTCS OPIHAOM WIIH
MapOYHBIM UMEHEM.

[IpuHuMas perieHure o MOKyIKe, MOTpeOuTeNb oOpalaeT BHUMaHUE He TOJIBKO Ha XapakKTe-
PUCTHKH CaMOT0 TOBapa, HO U Ha YPOBEHb U COCTaB OCHOBHBIX U JOIMOJHUTENbHBIX yCIyT (ypo-
BEHb CEPBHCA), CBA3aHHBIX C €r0 BEIOOPOM, IOKYIIKOM, IKCIUTyaTallield 1 yTuiau3amnuei. Pemenns
OTHOCHUTEJIBHO YCIIYT BKJIIOYAIOT:

— pelIeHUs OTHOCUTENBHO IEPEYHS NPENOCTABISAEMBIX OCHOBHBIX M JONOJHUTEIIBHBIX
YCIIYT;

— pelIeHus OTHOCUTENBHO CHUCTEMBI CEPBUCHOTO 0OCTHyXHBaHUA ((pUpPMEHHas CepBHUCHAs
CETh, TUJIEPCKasl CEPBHUCHAsSI CETh, HE3aBUCHUMAs CEPBHUCHAS CETh HA YCMOTPEHHE MOTPEOUTENS).

VYnpasieHue npoyKToM GUPMBI MOXKET OBITh OPraHM30BAHO CIETYIOLIIM 00pa3oM:

— (hyHKUMOHANIbHAS CTPYKTYpa, MPU KOTOPOI Kaxa0e MoApa3/IeieHre BbIOIHSAET Onpe/ie-
JICHHYIO MAapKETHHIOBYIO (DYHKIIMIO 110 BCEM TOBApHBIM €IMHUIIAM, BXOJSIIUM B aCCOPTUMEHT
bupmBI;

— peruoHalibHasl CTPYKTYpa, IPX KOTOPOHl KaX10€ MoIpa3IelIEHNE OTBEYAET 3a BBIIIOJIHEHNE
MapKETHUHTOBBIX (YHKIIMI 110 BCEMY TOBAPHOMY aCCOPTHUMEHTY (PUPMbI Ha ONpPEIeIEHHOM I'e0-
rpau4ecKOM CerMEHTE PBIHKA;

—MapoyHas (ToBapHasi) CTpyKTypa, Ipy KOTOPOH Kaxa0e Moipa3/iesieHne OTBeYaeT 3a oIpe-
JICICHHYIO0 aCCOPTMMEHTHYIO MO3UIMIO WIM Tpyniy (MapKy), BBINOJHSAS BCE MapKETHHIOBBIC
(GYHKIIMM Ha BCEX PbIHKAX, KOTOPhIE OHO CUUTAET II€JIeCO00Pa3HBIMU;

— MHTErpUpOBaHHAsl OpT(deabHas CTPYKTYpa, MPU KOTOPOM BCs TOBapHas HOMEHKJIATypa
bupmbl ypaBiisercs He Kak MpoCTasi COBOKYITHOCTb OT/IE€IbHBIX MapOK U MapOYHBIX TPYIII, a KaK
«mopTdesb MapoK», B3aUMOCBA3aHHBIX MEKIY COO0H eTMHON MPOIyKTOBOM CTpaTeTUueH.

[Tpouecc pa3pa®OTKK M TJIAHUPOBAHUS HOBBIX TOBAPOB B MApKETHHIOBOW JEATEIHHOCTU
(UPMBI BKITIOYAET CIIECTYIOIINE TAIbI: MOMCK U (OPMUPOBAHUE UCH; OLIEHKA U 0OTOOD UACH; pa3-
paboTKa M MpOBEpKa KOHILIETIIUU MPOAYKTa; pa3paboTKa CTpaTernu MapKeTHHTa MPOoayKTa; aHa-
713 BO3MOXKHOCTEH; MH)KEHEPHO-KOHCTPYKTOPCKas pa3padoTKa ToBapa; MPOOHbIE PHIHOYHBIE HC-
NBITaHUS; Pa3BEPTHIBAHNE IPOU3BOJICTBA U BBIXO/] HA LIE€JIEBbIE PHIHKU.

Konnenuusi, yBsi3pIBaromas MapKeTHHIOBbIE YCHIIUSL (PUPMBI C TUITMYHBIMH dTarlaMu CyIle-
CTBOBaHMS TOBapa Ha PbIHKE, OJyYMJIa Ha3BaHHUE «KU3HEHHBIN IIUKJ MPOIyKTa (ToBapa)». Kusz-
HEHHBIH IIMKJI TOBapa ONMUCHIBAETCS U3MEHEHUEM 00beMa MPoAaX U MpUObUIH (YUCTOTO JOXO0/a)
¢ TedyeHreM BpeMeHH. [IpUHATO BBIAEIATH NSTh OCHOBHBIX TANOB: pa3padoTka, BHEPEHUE, POCT,
3penocTh, ycrapeBanue. Llenb ncnonbp30BaHus KOHIETIUY — BBIPA0OTKA YETKUX MPEICTaBICHHUMA
0 BO3MOKHBIX TPAEKTOPUAX Pa3BUTHS TOBapa, 0 HEOOXOAUMOCTH MPUMEHEHHSI COOTBETCTBYIOIIEH
MapKETUHIOBOM CTpAaTerMy U TaKTUKH HAa TOM WJIM MHOM 3Tall€ U CBOEBPEMEHHBIX M3MEHEHMSIX
KOMILUIEKCa MAPKETUHTOBBIX HHCTPYMEHTOB.

©Kocrenxmii A.H., 2016

CuryauuonHas 3agayda 5.2. C. IN'anuukuii. $SI pazpemai cBOuM MeHeIKepaM OllIu-
o0aTbcs.

Kpynneitmas B Poccuu cets marazunoB «Maraut» ¢ Hadana 2000-X IT. yCIeIHo pa3BUBAET
CBOM OM3HEC Ha PhIHKE PO3HUYHON TOPrOBIHM TOBapaMu nosceqHeBHoro crnpoca (FMCG — anra.
Fast Moving Consumer Goods), HacuuTtbiBas k cepeaune 2016 r. 6omee 13 ThIC. TpaauIIMOHHBIX
CyNEepMapKeTOB, TUIIEPMAPKETOB U MarasuHoB «Maruut kocMetuk». B konue 2012 r. komnanus
MPUHsIIA PELIeHHEe OCBOUTH HOBBIHM /715l ce0sl CEerMeHT nap(roMepuu U KOCMETHKHU dITUTHBIX OpeH-
10B, OTKpbIB B KpacHonape nepBbiii Marazud Rouge nmpeanonaraemoii cetu. K ToMy MOMEHTY B
CEerMEHTE YK€ CIIOXKHUJICS COCTaB KPYIMHBIX UTPOKOB, TaKUX Kak ceTH «JI DTyanb» u Bon Joli (790
mara3uHoB), «PuB "oty (192 marasuna), lle de Beaute u Sephora (BMmecte 138 marazunoB). naue
roBopsi, Takol popmat mMarazuHa ObLII HOBBIM JJIs KOMIIAHUH, HO JaJIeKO HE HOBBIM I PhIHKA U



norpebureneii. OTHAKO MOJOKUBIIUCH HA OTPOMHBIA HAKOIUICHHBIM OMBIT B CETEBOM pHUTEIIIE,
KOMITIaHUS BCE e pelnsach MPoTeCTUpoBaTh 3TOT (opmart. [Ipeanonaranock, uTo 31eck Oyaer
peann3oBaHa TPaJAUIIMOHHAS 111 KOMIIAHUU MOJIENb MPSIMOTO BBIXO/a HA MTPOU3BOIUTENECH, YTO B
MEPCIEKTUBE JaBajio Obl KOHKYPEHTHbIE IPEUMYIIECTBA [10 ACCOPTUMEHTY U IleHaM. OIHaKo yxke
C camMoro Hayayia ObLTH JOMYIIEHBI CYIIECTBEHHBIE MApKETHHTOBBIE MPOCYETHI B Pealiu3alluu
3TOro MpoekTa. B mepByto odepenp BecbMa TyYMaHHO ObUIM OINpe/AeTeHbl WM BOBCE HE OMpee-
JIEHBI KOHLIETILIHS LIEJIEBOTO PhIHKA U MOPTPET LiesieBoro nokymnaress. Ckopee BCEero, MapKeToJIOTH
«MarauTta» UCXOIUIN U3 NMPEANOJIOKEHUS, UTO BCE JHOJAU, KOTOPBIE JAENAOT MOKYIKH B MHOTO-
YUCJIEHHBIX CylMepMapKeTax M THIIEPMapKeTax CETH, MOTYT CTaTh MOTEHIUATbHBIMHU MOKYIAaTe-
asmu MarazuHoB Rouge. Onnako «MarHuT» JoJrHe roibl MO3UIMOHUPOBa ce0sl Kak ceTh Mara-
3MHOB ¢ HU3KUMHU LleHaMmu. [lepBbie Mara3unsbl, oTkphiBiIrecs B KpacHonape B Hauane 2000-x rr.,
MPOJIBUTAJIUCh N0 CIOoraHoM «LIeHBl TAHYT Kak MarHuT», Ja U cerndac ciorad «Bcerna Huskue
[IEHBD» OJJHO3HAYHO OPHEHTUPOBAH Ha TIOKYIATENEH CO CKPOMHBIM OIO/)KETOM, KOTOPHIE BBIHYXK-
JIEHBI paJli SKOHOMHH JTI0BOJIbCTBOBATHCS YAOBIETBOPUTEIbHBIM KauecTBOM. KauecTBo elicTBH-
TETHHO HUKOT/Ia HEe OBLIO CHIILHON CTOPOHOI MarasmHoB «MarHuty», ¥ B BOCIPUSTUN OOJBIITHH-
CTBa MOTPEOUTEINICH MPOYHO 3aKPETIHIICS COOTBETCTBYIONINM 00pa3. PeIHOK 21uTHOM napdromepun
¥ KOCMETHUKHU OBbLT COBCEM MHBIM H TI0 MPUPOE YIOBIECTBOPSIEMBIX MOTPEOHOCTEH, U IO COCTABY
MOKYTIaTeNlel, U Mo UX TpeOOBaHMSIM K Ka4eCTBY, U MO YyBCTBUTENIBLHOCTH K 1ieHe. [lokynka nmap-
¢dbroMepu 1 KOCMETHKHU B 3HAYUTEIILHOMN CTEIICHN YIOBICTBOPSET YYBCTBEHHO-IMOIMOHATBHBIE,
JyXOBHBIE MOTPEOHOCTH, KOTOPBIE HENb3s1 OTHECTH K KU3HE00eCeUNBAIOIINM, TTIOBCETHEBHBIM.
Jlaneko He Bce MOTPEeOUTEIN BOOOIIE MOJIB3YIOTCS 3THMH TOBapaMH, a TeM 00Jiee N3bICKAaHHBIMH,
MPECTHKHBIMU U TOporuMu. YacTo mogo0HbIe TOBAaphl MPHOOPETAIOTCS B OJIAPOK OJIU3KHUM JI0-
JISIM, 9TO TIOBBIIIIAET TPEOOBAHMSI K X TyXOBHO-IMOILIMOHAIILHOMY 00pa3y. B mobom cinydyae cama
MOKYTIKa JIOPOTUX JYXOB WJIM MOMAJbl KYJIbTOBOIO OpeH/a SIBISIETCS CaMOCTOSITENIbHON 4acThIO
BCEro Ipolecca U TpeOyeT COOTBETCTBYIONIETO aHTYpaka, BKIIIOUas MECTOPACIIONIOKEHNE, HHTE-
pbep, 00y4eHHOCTh NepcoHasa. BaxkHbl Takyke rapaHTHH KauecTBa U MOJIMHHOCTH, Y3HaBa€MOCTb
¥ POMaHTUYHOCTH 00pa3a, CIOKUBIIASCS TOITOCPOYHAS PEIyTallis Mara3uHa, a BOT IIeHa B MCHb-
HIei CTEeNneH! BIUSET Ha BHIOOP.

Ha3sanne Rouge Takoii 3MOIMOHAILHON CHJION Ha HA4aJIbHOM 3Tarie He MOTJI0 00J1aaaTh,
HO U He 0c000 pacmonarano kK 3toMmy. Ero ¢paniry3ckoe Hanvcanue 1 MpoOU3HOIIEHUE O-PYCCKU
JAJIeKO HE TaK yaadHo, Kak «JI’Otyanb» unu « b ne 60T9», poxkaaan acCOMHAIMU C POTUHOM
POMaHTHYHBIX apoMaroB. [laxe eciii Bbl 3HAIM, YTO «IOUJE» MO-PYCCKU O3HAYAET «KPACHBIN,
KpPOME MBICJIH, YTO 3TO CBSI3aHO C KOPIIOPATUBHBIM I[BeTOM «Maruurtay, Bamu (GpaHTa3uu He pas-
BHUBAJINCH.

[TepBbiit Marazun Rouge oTkpwuics B 37aHUU runepmapkera «MarHut» HalpoOTHB JTUHUU
Kacc, B CaMOM T'yIlle CyeThl TOKyMaTesel, MpUIeAmnX KynuTh camoe HeoOxonumoe. [pu Beixone
U3 TOPrOBOTO 3aJIa Y HUX BPSJ JIM BO3HUKAJO KEJIaHUE MPUKYIUTh «II0 IMyTH eIle Yer0o-HuOYyIb
POMaHTHUYHOTO, J1a U CPeld OOBIYHBIX MoceTuTeNel «MarnuTa» pealbHbIX MOKYyMHaTesei JI0KCo-
BOro «(pparpanca» He Tak yx ¥ MHoOro. OTKpBITHE Mara3uHa COMPOBOXKIAIOCH JOCTATOYHO
CKPOMHBIMH JIOKQJIbBHBIMA MEPOIPHUATHUAMH 110 IIPE3EHTALMU, U MHOTHE J1a)Ke JUHAMUYHBIE, ITPO-
CBEIIICHHBIE TOTPEOUTENN HE 3aMETHIIN HE TOJIBKO €T0 MOSBIICHHS, HO ¥ CYIIIECTBOBAHMSI B IIEPUO/T
GYHKIMOHUPOBAHUA. BOJBIYI0 4acTh 3TOTO BpEMEHU Mara3uH MPeCTaBIsI CO00 sIpKyro abco-
JIOTHO MYCTYI0 BUTPUHY C U3HBIBAIOIIMMU OT CKYKH cOTpyAaHUKamu. CiydaliHble MMOCETUTENH,
KOTOpBIE MHOT/Ia BCE-TaKK 3aXOJIUJIM B Mara3uH, 0COOEHHO UCKYILIEHHBIE B TOKYIKE JOPOToil map-
(broMepun 1 KOCMETHKH, ObLTH Pa304apoBaHbl OTKPOBEHHO HU3KUM YPOBHEM KOMIETCHIIHH IIPO-
JABIOB-KOHCYJIBTAHTOB, KOTOPbIE, OYEBUAHO, TOKE HAOMpaIUCh O MPUHLHUITY OObIUHBIX «Mar-
HUTOBY — 0€3 JINIITHUX 3aTpaT Ha 00yueHUE U 3apaboTHYIO IIaTy. B pe3ynbrare, mpocyiecTBOBaB
MeHee Tofia, €IMHCTBEHHBIN Mara3uH HeCOCTOSIBIIEH S ceTH ObLT 3aKpbIT. [leuanbHas cynp0a mpo-
€KTa MOKET OBITh CBSI3aHA C MIPOXJIATHBIM OTHOIICHHEM K HEMY OCHOBATENsl © OCHOBHOT'O COBJIA-
nenbiia «Marautay Cepres ['anuiikoro. B naTepBbhio xKypHany «CHOO» OH ckazai: «S ObuI mpo-



TUB OTKpbITHs! KO MHE npuuii Ton-MeHeKephl U ckazainu: «Mbl XOTUM 3aiTH B CETMEHT JJOPO-
ol KOCMETUKH». Sl mocMesIcs W CKasall, YTO 3TO COBEPIICHHO OecToyikoBoe 3aHsATHE. HO oHM
3aXOTeINM OLMIUOUTHCS, U 51 KM ATO pa3pemmui. S pa3peniaro CBOUM MEHEIKEpaM OIIHOATHCS.

OcHosHble mepMUuHbL U NOHAMUA

IIpooyxm — moOble Gpu3nvecKkue 00bEKThI, YCIYTH, UJIEH, JINIIA, MECTa, OpraHu3aIiH, CO-
3/1aBacMbI€ C LIEJIBIO YIOBIETBOPEHUS MOTPEOHOCTEH TEX MM MHBIX OOIIECTBEHHBIX Irpymil. 7osap
— MPOAYKT, TPUHUMAIOIINNA MaTepHalibHYI0 hopMy. Veayea — MpOAYKT B BUJIE IEHCTBH, BBITO]
WIN YIIOBICTBOPEHUS. B Hekommepueckom mapkemunze npodykm — Habop 00bEKTOB, 00J1a/1at0-
[IMX TOJIE3HOCTHIO JIJISl PAa3IMYHBIX 3aMHTEPECOBAHHBIX rpynn (o0pa3 TeppUTOpHUl, COLUAIBHO
3HAUYMMBIC UJIEH U MEPOTIPUSATHS, PEIyTaIvsl, UMUK JIUII U T.IL.).

Kauecmeéo mosapa B MapKeTHHIe — COBOKYITHOCTh BCEX OCHOBHBIX U JOMOJHHUTEIbHBIX
CBOMCTB M XapaKTEPUCTUK ToBapa (yCIyru), MO0 KOTOPBIM MOTPEOUTENh CYTUT O CIIOCOOHOCTH
3TOTO TOBApa yIOBJIETBOPATH €ro MOTPEOHOCTH.

Kauecmeo 6 konkpemnom cmvicie BKIIOYAET COBOKYITHOCTh OCHOBHBIX M JONOJTHUTEIBHBIX
00BEKTUBHBIX MTAPAMETPOB, XapaKTEPHUIYIONINX TOBApP B 0a30BOM (PU3MUECKON CYIIHOCTH, CBSI3aH-
HOW C €ro OCHOBHBIM Ha3HaueHueM ((hyHKIMOHAILHBIE CBOICTBA, I[BET, BKYC, pa3Mep, mMacca,
HAJCKHOCTh H T.II.).

Kauecmeso 6 pacwiupennom cmuiciie BKIIOYAET TaKXKe BCE JIOTMOJHUTENBHBIE 00bEKTUBHBIC
BO3MOKHOCTH M Y00CTBa, MOJydaeMbIe MMOTPEOUTENIEM B TIPOIIecCe 0TOOPA, MOKYIKH, UCTIOJIb30-
BaHUs TOBapa.

Kauecmeo 6 0600wennom cmoiciie BKIIIOUAET TAK)KE BCE, UYTO O3HAYAET TOBAp I MOTpeOU-
TeJsl B AYMOIMOHAIBHO-YYBCTBEHHOM IUTaHE (COOTBETCTBHE MOJIE, MPECTHKHOCTh, CTUIBHOCTD,
HaJeKa, n30aBleHNe OT KOMIUIEKCOB, 3alUIIEHHOCTb U T.1.).

Hoewiil npodyxkm — mo0ble abCOIOTHO HOBBIE, MOICPHU3HUPOBAHHBIEC WJIH MEPETIO3UIIMOHH-
pOBaHHbBIE TOBAPHI, KOTOPBIE 00J1a/1at0T HOBU3HOM JIJIs1 MOTPEOUTENS.

IIpoodyxkmossiii (mogapHwiit) accopmumenm ghupmvl — COBOKYITHOCTH BCEX aCCOPTUMEHTHBIX
Ipynn MpOIyKTOB (TOBApOB U YCIIYT) M MPOJAYKTOBBIX €AMHHII, MPEACTABISAEMbIX KOMIIaHUEH Ha
PBIHKE.

Accopmumenmuas epynna — rpyInia HaMMEeHOBaHU I POAYKTOB (PUPMBI, CX0KHUX MEXKIY CO-
0011 Mo PYHKIMOHATIHHOMY HAa3HAYEHUIO, [0 TPYIIaM MOTpeOUTeNel U PhIHKOB, MO CIIOCO0aM U
MeCTaM peann3aliiu, 1o Juana3oHaM IIeH Wi IPYTUM MpU3HaKaM.

Accopmumenmmuas no3uyus — KOHKPETHBIN BUJ] IPOAYKTA, MapKa, MOJIENb, MapKa, TUIIOPa3-
Mep U T.J.

Hlupoma accopmumenma — o0111e€ KOJINIECTBO ACCOPTUMEHTHBIX TPYIII, BXOSIIUX B IIPO-
JTYKTOBBIN aCCOPTUMEHT KOMIIaHHH.

I'nybuna accopmumenma — KOINAYECTBO aCCOPTUMEHTHBIX MOJATPYI U MO3UIUN B KaXKIOU
ACCOPTUMEHTHOM TpyIIIIe.

VYnaxoexa — 1) npouecc co3panust 000JIOYKU UM BMECTUIIUINA TOBapa; 2) cama 3Ta 000-
JI0OYKa CO BCEMH JIOMOTHUTENbHBIMH 3JIEMEHTAMH, BBIOJIHSIONMAs GYHKIIUHN: TpUJaHIE HYKHOTO
o0BemMa 1 GOpMBI, 3alIUTa U COXPAaHEHHUE CBOMCTB TOBapa OT PU3NIECKUX BO3CHCTBHI, TOBBIIIIE-
HUE yI00CTB UCIOJB30BaHUs 0a30BOr0 MPOIYKTa, MHPOPMAIIMOHHbIE KOMMYHHKAIIUU, CTUMYJIH-
poBaHue cObITa, o0ecrieyeHre OE30MaCHOCTH U YKOJIOTHYHOCTH, MOJICPHU3AIIUS U MOIU(UKAIIS
OTJIEbHBIX MPOJIYKTOB U ACCOPTUMEHTHBIX TPYIII.

Tosapnas mapka — OPUTHHAIBbHAS COBOKYIHOCTh OYKBEHHO-CHMBOJBHBIX 0003HAuCHHIH,
UACHTU(PUIMPYIOIIKX B IJ1a3axX MOTpeOuTeNneil Mpon3BOAUTENS WIN OT/IEIbHBIN TOBAP.

bpeno —mapka ¢ onpeieIeHHBIM YCTOHYHUBBIM 00pa3oM U CTaTyCOM, CBSI3aHHBIMH C €€ CBOM-
CTBaMH M BIIUSIFONITUMH HA TTOTPEOUTEIBCKHUIA BHIOOD.

Yenyeu, ceazannvie ¢ mosapom — HabOp OCHOBHBIX U JOMOJHHUTEIBHBIX MPEUMYIIECTB U
yI0OCTB, CBSI3aHHBIX C BBIOOPOM, TIOKYITKOM, KCIUTyaTallue U yTHUIN3alluel ToBapa.

JKusnennwviti yuxn npodykma (moeapa) — KOHLIEHIIHS, YBSA3bIBAIOIAsS MAPKETUHIOBBIE YCH-
nust GUPMBI C TUIIMYHBIMU 3TallaMy CYILIECTBOBAHUS TOBapa Ha phIHKE (pa3paboTka, BHEAPEHHE,



pOCT, 3penocTh, ycTapeBanue). JKu3HeHHbIH [IMKII TOBapa OMMCHIBACTCS H3MEHEHHEM 00beMa Ipo-
JaX ¥ MpUOBUTA (YMCTOTO JI0X0/1a) C TEUEHUEM BPEMEHH.

Konmponvnwvie éonpocwt u 3a0anun

1. Yro noHmmaercs noj NpoaykToM B MapkeTuHre? Kakue ocHOBHBIE BHU[bI IPOJYKTOB
BBIJICJIAIOTCS B KOMMEPUYECKOM U HEKOMMEPYECKOM MAapKETHHIe?

2. Yro BKIIOUYAET B ce0sl MPOJIYKT B KOHKPETHOM, PACIIUPEHHOM U 0000IIEHHOM CMBICIIE
U YTO MOJpPa3yMeBaeTCs M0J] KaueCTBOM TOBapa B MapKeTUHIe?

3. CornacHsl 1 BBI C TEM, YTO B Ka4€CTBO MPOAYKTA C TOUKHU 3PEHUS MTOTPEOUTEINS BKITIO-
YaloTCs TaKUE XapaKTepPUCTUKH, KaK 1IBET, 3aax, Ju3aiiH, ypOBEeHb pecTika? MOryT jau BIUATh
Ha BOCHPUHUMAEMBIH OTpeOuTENIeM YPOBEHb KauecTBa YIaKoBKa, KOMIETEHIHUS MPOJaBIia-KOH-
CyJIbTaHTa, BO3MOYKHOCTb IIOKYIIKH B KPEIUT?

4. Kakoli ToBap MO>KHO CUUTaTh HOBBIM? MOJKHO JIM Ha3BaTh HOBBIM TOBap, KOTOPBIN U3-
MEHMJI BHEITHUN BUJI WJTH YITYUIINI OTJENIbHBIE XapaKTEPUCTUKHU, HE MEHSA CBOCH MPUHIUIHNAIb-
HOM cyltHOCTH?

5. Kakue pemieHus npuHUMAIOTCS MPHU pa3pabOTKe KOHLENIMU HOBOTO Ul PhIHKA TO-
Bapa? KakoBbl OCOOCHHOCTH MPUHATHS PELICHUN NMPH BHIBOJE HA PHIHOK TOBapa, HOBOTO IS
NpeanpuaTHs?

6. Ha3zoBuTe OCHOBHBIE ATAIBI Pa3pabOTKU U BBIBECHHI HOBOT'O TOBapa Ha peIHOK. B yem
3aKIII0YAI0TCs MApPKETUHIOBBIE 3a/1a4M Ha Ka)KJOM dTare?

7. Ha3zoBute OcHOBHbIE ()YHKIIMH YIAKOBKH U Tapbl U MPUBEIUTE MPUMEPHI MTOBBIIICHUS
HOJIE3HOCTH 0a30BOT0 MPOIYKTA IPU OMOIIHU HUX.

TECTbI

1. Jlwo0ble ¢pusnyeckne 00bEKTHI, yCJIAYTH, HIeH, JTUIA, MECTAa, OPraHU3ALUH, CO-
31aBaemMble C 1eJbI0 yI0BJIETBOPEHHs NMOTPeOHOCTeH TeX MJIM HHBIX 00IeCTBEHHbIX
rpynn B MapKeTHHIe HA3bIBAIOTCS:

a) 00BEKTaMH JIeATEITLHOCTH;

0) mpoxyKTaMu;

B) PIHOYHBIMHU TOBapaMu;

T') UHTEJUIEKTYaJIbHBIMH MIPOYKTAMH.

2. COBOKYNHOCTH OCHOBHBIX M JIONMOJHHUTEJIbHBIX 00bEeKTHBHBLIX MapaMeTpPoOB,
XapaKTepu3ywIIuX TOBAp B 0a30BOi (pM3HYECKON CYIIHOCTH, CBSI3AHHOM C €ro OCHOB-
HBIM HAa3HAYEHHEM MPeICTaBJIsIET CO0OIi:

a) CTaH/IapT KauyecTBa;

0) KaueCTBO B IIMPOKOM CMBICIIE;

B) KaueCTBO C TOYKH 3PCHUS TOTPEOUTENCH;
') KQUeCTBO B KOHKPETHOM CMBICIIE

3. ACCOPTHMEHT, BKJIIOYAIOLIHUIi B ce0s1 00J1b11I0€ KOJMYeCTBO IPYIN, MOATPYIIII,
TOBAPHBIX MO3ULHNI, OPMEHTHPOBAHHBIX HA IIMPOKUI TUANIA30H 00J1acTeil MPUMEHEHMS,
rpynn norpedureiei, crnoco00B NPoOJAKHU, IeH, HA3bIBAIOT:

a) rTyOOoKHM;

0) IMHUPOKUM;

B) COIIOCTABHMBIM;

I') AMBEPCUPHUIIMPOBAHHBIM.

4.  YnakoBka mpeacrasjsieT co0oii:
A) miporiecc co3ianusi 000JIOUKH WJIM BMECTHIIUIIA TOBApPa,;
B) 06osouky 6a30BOT0O MPOAYKTA CO BCEMHU JOTIOJHUTEIBLHBIMHU JIEMEHTaMH, KOTOPbIE CO-
CTaBJISIFOT €IMHOE 11EJI0€ B TOBAPHOM STUHUIIC.



a) BepHo b; 0) BepHo u A, u b; B) BepHO A; T) He BepHO HH A, HU b.

5. CoBOKYNHOCTH OYKBEHHO-CHMBOJIBHBIX 0003HA4YeHUI, PUCYHKOB M IBETOBOM
raMMbl, OJHO3HAYHO HICHTH(PUIHPYIOIMX OTAeIbHbII TOBAP, TOBAPHYIO IPYIILY U/HJIN
€ro NMpou3BOAMTE/Isl HA3bIBAeTCH:

a) TOproBasi Mapka (3Hak);
0) IpOAyKTOBask MapKa;

B) MapOUYHOE Ha3BaHMUE;

I') MapOYHbBIH 3HAK.

6. Mapka ¢ onpeaeeHHBIM YCTOHYHUBBIM 00pPa30M M CTATYCOM, CBSI3AHHBIMU €
ee CBOMCTBAMM M BJMSIIOIIMMH HA MOTPEOUTEIHLCKUA BHIOOP, HA3bIBAECTCH:
a) MapouyHOE Ha3BaHME (MapOYHbIN CUMBOI);
0) ToproBast Mapka (3Hax);
B) OpaHI (MapodHOE HMsl);
T') MApOYHBIA UMUK

7. Kakoe u3 BbICKa3bIBaHH I BEPHO:

A. Tlone3nocTs OpaHIa (MAPOYHOTO UMEHH ) ISl TOTPEOUTENCH CHIKAST U3ICPIKKU HEOTIPE-
JIEJICHHOCTH U PUCKA;

b. HeraruBHble ¢akTOpbl HCTIONB30BaHUS Op3H/IA (MAPOUYHOTO HMEHH) CBSI3aHBI C YBEIIHYC-
HUEM H3JEPKEK U LIEHbl MapOYHBIX TOBAPOB.

a) 00a He BepHBI;  0) BEpHO TONBKO b; B) BEpHO TOJBKO A; T)BepHO U A, u b.

8. 7Ku3HeHHBIH UKJ TOBapa MpeacTaBjsieT co0oii:

a) CPOK CITy»OBbI, B TEYCHHE KOTOPOTO U3/IENINE COXPAHIET CBOM MTOTPEOUTENILCKUE XapaKTe-
PUCTHUKH;

0) KOHILIETIINIO, OTMCHIBAIOIIYIO MTPOIIECC Pa3BUTHS TOBAPa, HAYMHASA OT MOMEHTA €0 BHE/I-
pPEHUs Ha PBIHOK M 3aKaHYMBasi MOMEHTOM YCTapeBaHUs U CHATHS TOBApa C PbIHKA;

B) IUTaHUPYEMbI (UPMOI TIepro/, BKIIOYAIOLIMIA 3Tanbl BOSHUKHOBEHUS HJIEH U pa3pa-
0OO0TKH HOBOT'O TOBapa, MOJATOTOBKH ITPOU3BOJICTBA, BHIBO/IA HA PHIHOK, BBIX0/IA HA 3a/laHHbIE 00b-
€MbI POU3BOJICTBA, PACIIUPEHUS U MOJACPHU3AINY, CHATHS C POM3BOJICTBA U JIMKBUJIALIMHU 3ara-
COB.

3a4eTHO-IK3aMeHAIlHOHHBbIE MaTePHAJIbI 1JIsl IPOMEKYTOYHOM aTTecTaluu (3a4er)

TeMbl 1] MOATOTOBKH K 3a49€Ty 0o AUMCHUIIJIHHE «MapKeTI/IHl"»

1. OcHoBHBIE TOAXO0/BI K BEIOOPY 1IENIEBOTO PHIHKA: MACCOBBIN MAPKETHHT, MAPKETUHT
CErMEHTOB, MAPKETUHT HHIII, MUKPOMAapKETHHT, MHIUBUIyalbHbIH MapkeTuHr [1; ¢. 509-516].
OtreHka 1 BBIOOD 1ENIEBBIX PHIHKOB. CTpaTeruu JUis LeleBbiX peIHKOB [1; €. 549-554].

2. CerMeHTHpOBaHUE PHIHKOB: Teorpadgpuueckuii, feMorpagpuueckuii, ICUXOJIOTHIECKUHN 1
NOBeJCHYECKUI NMPUHINIIBL. OCOOEHHOCTH CErMEHTUPOBAHMSI PHIHKOB KOMMEPYECKUX MOTPEeOH-
TeJIel ¥ MEXTyHapOAHbBIX PHIHKOB. MHOTO()aKTOpHOE CErMEHTHpOBaHHe. JTanbl U 3 (HeKTUB-
HOCTB TIpolriecca cerMmeHTupoBanus [ 1; €. 518-393]

3. ®opMHpOBaHUE KIIIOYEBBIX KOHKYPEHTHBIX IPEUMYIIECTB (PUPMBI HA PhIHKE: CTEPKHE-
Bas crparerus. Auddepenunanus npeninoxeHus GUPMbI U €€ BOSMOXKXHOCTH B Pa3JIMYHBIX OT-
pacisx. Meroasl nuddepentmarui [1; €. 554-565]. [lo3unmronupoBanue MpoayKTa Ha PhIHKE

OTHOCHUTEJIBHO MOTPEOUTENBCKUX MPEANOYTEHUH U OTHOCUTEIIBHO ApYTruX Mapok. KapTei-cxembl



Bocnpusitust. CTpaterus mo3uIMOHUPOBaHUs U ee BoctipusaTue| 1; €. 565-585].

4. OcHoOBbI OpueHTalMu Ha notpedurens. [lorpeduTtensckas IEHHOCTh U YPOBEHD yIOBIIE-
TBOpPEHHsI OXKHJIaHU oTpeduTeneil. Cucrema npepocTaBieHus neHHocTH. [ 1, ¢. 604-621]. Len-
HOCTh MOTPEOUTENIS JUTSl KOMIIAHMY ¥ MapKETHHT B3aMMOOTHoLIeHui [1, ¢. 621-635].

5. OCHOBBI KOHKYPEHTHOH cTpareruu. BbIsBIeHME M aHaIM3 OCHOBHBIX KOHKYPEHTOB,
OLIEHKA MX CTPATEruii, CHIBHBIX U C1a0BIX cTOpOH. OCHOBHBIE TUIIBI KOHKYPEHTOB Ha PHIHKE M UX
0a3oBbie cTpateruu. [1, c. 643-687]

6. IlonsTHe mpoaykTa M Kiaccupukanus npoaykroB. [loHuMaHue KauecTBa MPOAYKTa B
KOHKPETHOM, PacCIIMPEHHOM U 0000IIEHHOM cMBbIcie. ToBap 1o 3aMbICiTy, TOBap B peaJbHOM HC-
MIOJTHEHUH, TOBAp € MOJKpEIUIeHHEeM. Pemenns, npuHuMaeMble B Ipolecce pa3padoTKu TOBAPOB:
Ka4yeCTBEHHBIC MapaMeTphl, YCIyTH, aCCOPTUMEHT, YIakoBKa, Toprosas mapka. [1, c. 701-726,
JIEKIIVH |

7. Ctparerusi co3laHusi M NMPOJABMKEHUST Mapok: OpeHnuHr. [Tonatue OpeHna u ero IeH-
HOCTh. OCHOBHBIC PEIIICHHMSI, CBI3aHHBIC C MapkaMu. [ 1, c. 726-744]

8. IloHsTHE HOBOTO TOBapa W 3TAIbl Mpolecca ero pa3padoTku. BeiOop HampaBieHuii mo-
UCKa, TeHepanus U oToop uiei, pazpaboTka KOHIENIIUN | €€ TECTUPOBaHME, pa3paboTka Mapke-
TUHTOBOU CTpaTEruy, aHaJIu3 OM3HeC-TIePCIeKTHB, CO3aHue MTPOTOTUIIOB, TPOOHBIM MApKETHHT,
koMMmepuuanuzamus. [1, c. 757-790, nexuuu]. KoHuenuus *U3HEHHOTO LKUKJIA TOBapa B MapKe-
TUHTE: CYIIIHOCTh, OCHOBHBIE 3TaIlbl U UX ocobenHoctu [1, c. 790-803, nexuu]

9. llena u neHOOOpa30BaHUE B MAPKETUHIe: IPUHLIUIBI U 33]a4i. BHyTpeHHIE U BHELTHHE
(axTopsl eHooOpa3zoBaHusa. OCHOBHbBIE METO/IbI LIEHOOOPa30BaHUs: HA OCHOBE ce0ECTOMMOCTH,
Ha OCHOBE LIECHHOCTH TOBapa, Ha OCHOBE 1IEH KOHKYPEHTOB [ 1, ¢. 866-931, nexun]

10. Kanausl pactipesiesieHus U pojib HOCPEIHUKOB B HUX. DYHKINM KaHaJa pacpeaeIeHUS.
YpoBHU KaHana pacupeneneHus. [IpuHune! QyHKIMOHNPOBAHHS KaHAIOB pacnpeneneHus. Bep-
TUKaJIbHbIEC, TOPU30HTAIbHBIE U KOMOMHUPOBAaHHBIE MAPKETHHIOBBIE cucTeMbl. [1, c. 1119-1141,
JIEKIIVH |

11. TlpunsTHE peleHnii 0 CTPYKType KaHAJIOB pacipeneiacHus. BapuanTsl nocTpoeHus Ka-
HAJIOB paclpe/ieIeHus:: IPSIMOM MapKEeTHUHT, UCTIOIb30BaHUE TOPTOBbIE areHThI, HCIIOJIb30BaHHUE
nocpeAHUKOB. OCHOBHBIE BUbl TOPIOBBIX IIOCPEIHUKOB: ONTOBBIE TOPTOBIIBI U PO3HUYHBIE TOP-
roBIbl. TOBapoOIBMIKEHHE U JIOTHCTHKA B cHcTeMe pactipenenenus [ 1, c. 1141-1180]

12. Cucrema MapKETHHIOBBIX KOMMYHUKaUi (pupMbl. COBOKYITHOCTH HHCTPYMEHTOB IPO-
JBYDKEHUS: peKJlamMa, JIMYHbIC MPOJaki M KOHTAKThI, BRICTABOYHAS ACATEIbHOCTb, CBSA3U C 00IIIe-
CTBEHHOCTbIO, CTUMYJIMPOBaHUE cObITa. UHTErprpOBaHHbBIE MAPKETUHTIOBbIE KOMMYHUKauu. Oc-
HOBBI MPOIIecCa KOMMYHHKAIIMNA: BO3/ICHCTBUE, MOTHBBI, JKeJIaeMasi peakius. JTarnbl pa3paboTKu
3 PeKTUBHBIX KOMMYHHKaIM. Ornpenenenue nenesoit ayauropun. OnpeneneHue xemaemMoi 00-
patHoil peakuuu. Beibop obparenus. Beibop cpeacts obpamienus. OrieHka 0OpaTHON peakiuu.
Pa3paboTka Oromkera u mporpaMMbl ripoaBrxkeHust. [ 1, ¢. 941-987]

13. Pekinama Kak cpeCcTBO MPSIMBIX MAPKETUHTOBBIX KOMMYHHKAIIUIA: TOHATHE, OCHOBHBIE
pelieHus, nenu, OrmKeT, crpaterus. Co3nanne peKJIaMHOT0 COOOIICHMsI, BBIOOP CPENICTB pacipo-

cTpaHeHus U Hocutesei. Onenka peknamsl. [1, ¢. 995-1028]



14. CrumynupoBanue cObITa, CBS3HM C OOIIECTBEHHOCTHIO, JIMUHBIE MPOJAXH B CHCTEME
MapKETHHTOBBIX KOMMYHUKAIIMIA: TIOHSATHE U OCHOBHBIE 0COOEHHOCTH. [1, c. 1028-1107]

[Ipumeuanue.

1.Criucok coiepKuT MepeyeHb TeM, a He 3K3aMEHALMOHHBIX BOIIPOCcoB. B 6unerax ¢popmynu-
POBKH BOIIPOCOB MOT'YT HECKOJIBKO OTJIn4aThesi. Hampumep, oiHa TeMa MOXKeET ObITh pa30uTa Ha He-
CKOJIBKO BOIIPOCOB

2. B ckoOKax yka3aHbl peKOMEH/1yeMble HCTOYHUKH HH(POpMaLuH i NoAroToBKu (JI — mate-
puansl Jekuui, 1,2,3,4 — HoMep UCTOYHMKA U3 CIIMCKA OCHOBHOM JIMTEPATyphl C YKa3aHUEM CTpa-

HUII).

Oo0pa3sen 3K3aMeHALMOHHOI0 TeCTa
TecToBbIe BONPOCHI MO Kypcy «MapKeTHHI /ISl CTYA€HTOB IKOHOMHYECKHUX

crnenuaJbLHOCTel

1. JlroOwie pusmueckne OOBEKTHI, YCIyTH, UACH, TUIA, MECTA, OpraHU3aI[uU, CO3/1aBaeMbIE C
IEJTBIO YJIOBJIETBOPEHUS IMTOTPEOHOCTEH TEX MM MHBIX OOIIECTBEHHBIX TPYII B MAPKETHHIE

Ha3bIBAIOTCsA
a) 00BEKTaMH NIeATEILHOCTH; 0) MpoayKTamu;
0) PbIHOYHBIMU TOBAPAMU; I') UHTEJUIEKTYaJIbHBIMU NTPOTYKTaMH

2. COBOKYHHOCTI: OCHOBHbIX U OJOIIOJHUTCIBHBIX OG’ECKTI/IBHBIX nmapaMeTpoOB, XapaKTCPpU3YyrO-
X TOBap B 0a30BOM (PM3WYECKON CYIIHOCTH, CBSI3AHHOW C €r0 OCHOBHBIM Ha3HAYE€HHUEM
npeCcTaBisieT co00i

a) CTaH/IapT KauyecTBa; 0) Ka4eCTBO B IIUPOKOM CMBICIIE;

B) KQ4E€CTBO C TOYKH 3PEHUS MOTPEOUTENEH; T') KAa4eCTBO B KOHKPETHOM CMBICIIE

3. ACCOPTHMEHT, BKIIIOYAIOLIHii B ce0s1 00JIBIIOE KOJIMYECTBO IPYIII, IIOATPYIII, TOBAPHBIX IO~
3ULUHI, OPUEHTUPOBAHHBIX Ha MIMPOKUN JHana3oH o0sacTel NpUMEHEHUs, TPy NoTpeou-
TeJe, ClocoO0B MPOJaXKH, IIeH, Ha3bIBAIOT

a) rIyOOoKHM; 0) MUPOKUM;

B) COIIOCTaBUMBIM; I) AMBepCU(PULINPOBAHHBIM

4. YrmakoBKa IpeacTaBisieT coOon

A) miporiecc co3ianusi 000JIOUKH WJIM BMECTHIIUINA TOBApa,;

B) oGomouka 6a30BOro MPOAYKTA CO BCEMH JOMOJHUTEIBHBIMU 3JIEMEHTAMU, KOTOPBIE COCTAB-
JSIOT €AMHOE 11eJI0€ B TOBAPHOU eIMHUIIEe

a)epuo b; ©O)Bepuoum A,ub; B)BepHO A; T)He BepHO HH A, HU b

5. HazoBute ocHOBHBIC (PYHKIIMU YIAKOBKH U Taphbl

6. CoBOKYIHOCTh OYKBEHHO-CUMBOJIBHBIX 0003HAUEHHH, PUCYHKOB U IIBETOBOM raMMBbI, OHO-
3HaYHO WJCHTUUIMPYIOMUX OTACIBHBIN TOBAP, TOBAPHYIO TPYIITY W/UIU €ro MPOU3BOIU-
TeJIs Ha3bIBAETCS

a) TOproBasi Mapka (3Hak);  0) MPOJyKTOBasi MapKa;

B) MapOYHOE Ha3BaHMUE; T') MApOYHBIN 3HAK



7. Mapka ¢ onpesieleHHbIM YCTOHUNBBIM 00pa3oM U CTaTyCOM, CBSI3aHHBIMU C €€ CBOHCTBAMHU
U BIMSIIOIIMMHU Ha OTPEOUTEIHCKUN BBIOOp, HA3bIBaeTCA

a) MapoOYHOE Ha3BaHHE (MAPOUHBIN CUMBON); 0) ToproBas Mapka (3HaK);

B) OpoHI (MapoYHOE UMS); T') MApOYHBIA UMHJIK

8. Kakoe u3 BbICKa3bIBaHU BEPHO

A) INonme3HocTs OpIHAA (MAPOYHOTO UMEHH) JUIsl TOTPEOUTENCH CHIKAST U3IEP>KKH HEOopeie-
JICHHOCTH ¥ PHCKa,

b) HeraruBHbIe (haKTOPHI UCTIONB30BaHUS OpIHIA (MAPOYHOTO UMEHHU) CBSI3aHBI C YBEITMUCHHEM
U3JICPKEK U IICHBI MAPOYHBIX TOBAPOB.

a) o0a He BepHBI,  0) BepHO TOJIBKO b; B) BEpHO TOJBKO A; T)BepHO U A, u b.

CTpyKTypa NpaKTH4eCKOro 3aJaHus K 3a4eTy
IMNPAKTUYECKOE 3AIAHUE
o Kypcy «MapkeTuHr»
CocTaBUTH ClleHAPUIT MAPKETHHIOBOI0 UCCJIE0BAHMS

Heo0xoauMblii MUHUMYM:

1. CdopmynmupoBaTh U OUCATh PHIHOYHYIO TPOOIEMY.

2. CdopmynupoBaTb 0OBEKT, IIETH U 3aa91 UCCIEIOBAHUSI.

3. Omnwucarb BUABI U UCTOYHUKU 6MOPUYHOU U NEPBUUHOU UHDOopmayuu, KoTopas Oyner
HCIIOJIb30BATHCS B UCCIIETOBAHUH.

OCHOBHBIM METOJIOM cOOpa nepsuuHol ungopmayuu A JTAHHOTO 3aJaHMUS T0JKEH ObITh
AQHKETHBIN OMIpOoC.

4. OmnpenenuTh COCTaB M pa3Mep BHIOOPKH IS OIIpoca.

5. CocraButs ankety. [IpuBecTu aHKeTy B MPHJIOKEHUH K padoTe.

6. IlIpoBectu mpoOHBIA orpoc, BeIOOpKa 20-40 der.

7. Tlpoananu3upoBaTh MOITYYECHHbIE JTaHHBIE.

8. Omnmucarb MapKeTHMHIOBYIO CTPATErHio, BHITEKAIONIYI0 U3 PE3yJIbTaTOB MPOBEIECHHOTO

MapKETUHTOBOI'O UCCIIEIOBaHMUA.
Kpurtepun oneHuBanus pe3yjibTaToB 00y4eHHs

Kpurepun orieHuBaHMs 110 3K3aMEHY.

Ouenka Kputepun orieHnBaHus 1o 3K3aMeHy
OLCHKY «OTJIMYHO» 3aCIYyKUBACT CTYACHT, OCBOHUBIIHUN 3HaHWs, YMCHUA,
Bricokuii ypo- KOMITETCHIIMH ¥ TEOPETHUECKHI MaTepura 6e3 mpoOesIoB; BHITTOJTHUBIITHI
BEHb «O» BCE 3aJ[aHUs, MPEIyCMOTPEHHbIE Y4eOHBIM IIJIAHOM Ha BBICOKOM Kaue-
(OTIMYHO) CTBEHHOM YpOBHE; IPAKTUYECKHUE HABBIKH MPOPECCHOHAIBHOTO TIPUMe-

HEHHMSI OCBOCHHBIX 3HAHMH C(OPMHPOBAHBI, TMPOEKT HCCIECIAOBAHHS 3a-
BEPILICH U NPEICTABIEH B BUJE NIPE3CHTALIMU
OLICHKY «XOpOILIO» 3aCiy’KMBA€T CTYAEHT, IPAKTUYECKU ITOJHOCTHIO

Cpennnit ypo- . !
BeHb «4» OCBOMBIINWYU 3HAHUA, YMCHU S, KOMIICTCHIIUU U TCOPCTUUCCKUU MATCpUAIl,
(xoporo) y4eOHbIE 3a1aHNs HE OLIEHEHBI MAKCHMAaJIbHBIM YHCIIOM 0aJlIOB, B OCHOB-

HOM c(hopMuUpOBaI MPAKTUUECKHE HABBIKH, IIPOEKT HCCIIEIOBAHNUS 3aBep-
IIEH Y NPEJICTABJICH B BUJIE IPE3ECHTALUU




OIICHKY «yJIOBJICTBOPUTEIILHOY 3aCITYKHBACT CTYJCHT, YaCTUIHO C TIPO-
OenamMy OCBOMBILIUI 3HAHUS, YMEHUS, KOMIIETCHIIMA U TEOPETUUECKUI
MaTepHuay, MHOTHE y4eOHBIE 3a1aHus TNOO HE BHITIOIHUI, TUOO OHH OIle-
HEHBI YUCIIOM 0aUIoB OJIM3KUM K MUHUMAJILHOMY, HEKOTOpPbIE MPAKTU-
YECKUE HABBIKH HE C(HOPMHUPOBAHBI, IIPOCKT MCCIICIOBAHUS 3aBEPIICH U
MIPEJICTABJICH MTPETOaBATEIIO

MUHUMAIBHBIH | OIICHKY «HCYJIOBIIETBOPHUTEIHHOY 3aCIYKHBACT CTYICHT, HE OCBOMBIIIHMA

IToporosslii ypo-
BeHb «3» (ym0-
BJIETBOPU-
TEJBHO)

YPOBEHB «2» 3HAHUS, YMEHUS, KOMIIETEHIIMY M TEOPETUUYECKUN MaTepuall, ydeOHbIe
(Hey10BIIETBO- 3aJJaHUs HE BBIIIOJHWI, IPAaKTUYECKHUE HABBIKA HE C(HOPMUPOBAHBI, IIPO-
PHUTEIIBHO) €KT UCCIICOBAaHUS HE 3aBEPIICH

OreHOUHBIE CpeNCTBa AJIsl MHBAIM/IOB M JIUI] C OTPAHUYECHHBIMU BO3MOKHOCTSIMH 3710PO-
BB BBIOMPAIOTCS C YIETOM MX WHAWBUAYAIBHBIX IICUXO(PHU3UIECKUX 0COOCHHOCTEH.

— IpY He0OXOAMMOCTH UHBAIMAM H JINLIAM C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbS
IPEIOCTABIISCTCS JOTIOIHUTEIBHOE BPEMS [T IOATOTOBKH OTBETA Ha HK3aMEHE;

— IIpU MPOBEJICHUH NPOLEAYPHI OIICHUBAHUS PE3yIbTaTOB O0YyUCHHsI HHBAJINIOB M JIULL C
OTPaHMYCHHBIMH BO3MOYKHOCTSMH 3I0POBbBS IIPEAYCMAaTPUBACTCS MCIIOIb30BAHNE TEXHHUUECKHUX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C UX WHAMBHUIYaTbHBIMH OCOOCHHOCTSIMU,

— TIpH HEOOXOIUMOCTH ISl 00YJaIOMINXCS C OTPAaHUYCHHBIMU BO3MOYKHOCTSIMH 370POBbSI
U MHBAJIMJOB IpOIlelypa OLICHWBAHUS Pe3yJIbTaTOB OOyYEHHs MO AMCLUILUINHE MOXET MPOBO-
JIUTHCS] B HECKOJIBKO JTAroOB.

[Tporetypa olieHUBaHMS pe3yIbTaTOB 00yUEHUS MHBAJIUAOB U JIUII C OTPAaHUYCHHBIMH BO3-
MO’KHOCTSIMH 370POBBSI T10 AUCIUITIMHE (MOJIYJIIO) IPeTyCMaTpUBaET MpeiocTaBlIeHHEe HHpOpMa-
1M B hopMax, alanTHPOBAHHBIX K OTPAaHUUYEHHSIM UX 3I0POBbs U BOCIIPUATUS HHPOPMALIUH:

JU7st UL ¢ HapyIICHUSIMH 3PSHUS:

— B [1I€4aTHON (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe PIIEKTPOHHOTO JOKYMEHTA.

JUnist a1 ¢ HapyIIEHUsIMH CITyXa:

— B IIe4aTHOM ¢opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JUst U1 ¢ HapyIISHUSIMH OTIOPHO-/IBUTATEIIBHOTO anlapara:

— B I1e4aTHoO (opme,

— B (hopMe PIIEKTPOHHOTO TOKYMEHTA.

JIaHHBIN TIepeYeHb MOXKET ObITh KOHKPETHU3UPOBAH B 3aBUCUMOCTH OT KOHTHHIEHTa 00y-
YJAIOIINXCA.

5. IlepeyeHb y4eOHOM JJUTEPATYPbI, HH(POPMAITMOHHBIX PECYPCOB M TEXHOJIOTH A

5.1. YueOHasi iuTeparypa

1. OcuoBbl mapketunra [Tekct] = Principles of marketing / ®. Kotnep, I'. Apmctponr, B.
Bour, JIxx. Connepc; [nep. ¢ anri. A. B. Hazapenxo, A. H. Ceupug; non pea. A. B. Hazapenko]. -
5-e eBpomneiickoe 3. - Mocksa: Bunbsimc, 2018. - 751 c.: un. - ISBN 978-5-8459-2072-0. - ISBN
978-0-2737-1156-8. — 81 k3.

2. Kocrenkuit A.H. Mapkerunr: xitoueBble TeMbl: yued. mocobue / A.H. Kocrenxuii. —
Kpacuogap: KyoI'Y, 2016. — 51 k3.

3. OBcsHHUKOB, A. A. COBpeMEHHBIM MapKeTHHT. B 2 4.: ydeOHHMK U MpaKTUKyM JjIs Oaka-
naBpuata u Maructparypsl / A. A. OBcsHHUKOB. — M.: M3narensctBo KOpaiit, 2019. — 376 ¢. —
ISBN 978-5-534-05049-3. — Pexkum moctyma: Www.biblio-online.ru/book/BDOA962E-13ED-
4054-9920-45912B4C59BE.



http://www.biblio-online.ru/book/BD0A962E-13ED-4054-9920-45912B4C59BE
http://www.biblio-online.ru/book/BD0A962E-13ED-4054-9920-45912B4C59BE

5.2. JlonotHUTEIbHAS JIUTEPATypAa:

1. Aakep 1., Kymap B., JIvii Jlbx. Mapkerunrossie uccnenoanus. [lep. ¢ aarn. Cn6.: 1u-
Tep, 2004. 30 3k3.

2. Aakep /1. Ctpateruueckoe psiHouHoe ynpasienue / [lep. ¢ anri. ITox pen. FO.H. Kanry-
pesckoro. Cn6.: [Tutep, 2003. 4 mr

3. Hanbko, T. I1. YnpaBineHue MapKeTHHIOM: Y4eOHUK M MPAKTUKYM JJIsi OakanaBpuara u
maructpatypsl / T. I1. [lanbko. — 4-e uzn., nep. u gon. — M. : U3narenscrBo FOpaiit, 2018. —
521 c. — ISBN 978-5-534-01588-1. — Pexxum noctyma : www.biblio-online.ru/book/8854541A-
SC2E-4707-8E94-69B11492EAT9

4. TTutep @. [Ipykep, Ixo3ed A. Makbsipermno. Menemxment. [lep. ¢ anri. — M.: Bumnbsimc,
2010. 55k3

5. IsBuc, Cxott M. YipaBieHue akTuBaMU TOProBoi MapkH [ TeKCT] : CeKpeThl yCHEMIHbIX
opennos / C.M. JIaBuc ; nep. ¢ aaria. C. XXunbios ; mox oomr. pex. 0. H. Kanrtypesckoro. - CII6.
[1 nop.] : [Tutep, 2001. - 271 c. : wn. - (Mapketunr 1y npodeccronanon). | mr

6. Kamoxxnosa, H. S1. CoBpeMeHHBIC MOJIeTTH MapKeTHHTA: yaeOHOe ocooue st By30B / H.
S1. Kamroxnoga, 0. E. Komypuukosa; nmoa o6mr. pen. H. f. KanroxuoBo#. — 2-¢ u3A., Ucnp. U
non. — M.: U3parenbctBo IOpaiit, 2018. — 164 c. — ISBN 978-5-534-04874-2. — Pexum no-
cryma: www.biblio-online.ru/book/C16CB37A-1015-41F7-AA7A-9683B6DDF5C4

7. Kopueena, 1. B. CoBpeMeHHbIIt MapKeTHHT: y4€OHUK M TPAKTUKYM JIJIsI aKaJEMUIECKOTO
6akanaBpuata / M. B. Kopueesa, B. E. Xpymkuii. — M.: U3gatensctBo FOpaiit, 2005. — 436 c.
— (Cepus: bakanasp. Axagemuueckuii Kype). — ISBN 978-5-534-03565-0. — Pexxum nocryma:
www.biblio-online.ru/book/AD797715-625F-4450-A6A9-7TBCEAAFAT79AF 3 it

8. Kotnep ®@. Mapkerunr menepxment. [lep. ¢ anrn. — CII6: [Turep Kom, 2017. 20 mt

9. Ky3pmuHa, E. E. MapkeTHHr: yueOHUK U TPAKTUKYM JIJIs aKaJleMUYeCcKoro OakaiaBpuaTa
/ E. E. Ky3pmunaa. — M. : U3znatensctBo FOpaiit, 2018. — 385 ¢. — ISBN 978-5-9916-9118-5.
— Pexxum gocryma: www.biblio-online.ru/book/9824C2E2-E22F-437F-AAC6-2E4B13D68609

10. MapKeTUHT-MEHEHKMEHT: YUeOHHUK M MPAKTUKYM JUIs OakanaBpraTa 1 MarucTparypsl /
N. B. Jlunicuu [u ap.]; nox pea. W. B. Jluncuna, O. K. Oiinep. — M.: U3gatensctBo FOpaiit, 2018.
— 379 ¢ — ISBN 978-5-534-01165-4. — Pexum jocryma: Www.biblio-
online.ru/book/961C3C1E-79C5-4949-95BC-5577C0F17C94

ﬂﬂﬂ OCBOCHM JUCHUIIIIMHBI MHBAJIWJAMH U JIMOAMHU C OIrpaHUYCHHBIMHU BO3MOXXHOCTAMU
300pOBbEA U3AaHUA, PEKOMCHAYCMBIC IJIA HWCIIOJB30BAHUA B JJICKTPOHHOM BHJC B 3JICKTPOHHO-
OMOINOTCYHBIX CUCTCMAxX, UMCIOT CIICIHAJIbHBIC BEPCUU.

5.3. Ilepuonmyeckasi JuTepaTypa

Iepuoauyeckue M31aHUsA U pecypchbl HHPOPMANHMOHHO-TEJIEKOMMYHHUKAIIMOHHOMN CeTH
«HTEepHETY», HEOOX0AMMBIE /1JI51 OCBOCHHS IMCHHUILTUHbBI

1. «Mapxketunr». [lepuoandeckuil ;xypHai.

2. «Mapxketunr B Poccun u 3a pyoeskomy. [lepuoamueckuii xypran. http://www.mavriz.ru/

3. «MapKkeTUHI ¥  MapKeTHHIOBBIE  HCClenoBaHMs». llepmomudeckuit  KypHai.
https://grebennikon.ru/journal-3.html

4. TlpakTrueckuid MapkeTuHr». [lepuonndeckuii xyprai. http://www.bci-marketing.ru/

5. XKypnan «Memua  TIpodwu». Pexxum  goctyma: http://www.mediaprofi-
online.ru/tema.php?page=1
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http://www.biblio-online.ru/book/C16CB37A-1015-41F7-AA7A-9683B6DDF5C4
http://www.biblio-online.ru/book/AD797715-625F-4450-A6A9-7BCEAAFA79AF
http://www.biblio-online.ru/book/9824C2E2-E22F-437F-AAC6-2E4B13D68609
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http://www.biblio-online.ru/book/961C3C1E-79C5-4949-95BC-5577C0F17C94
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https://grebennikon.ru/journal-3.html
http://www.bci-marketing.ru/
http://www.mediaprofi-online.ru/tema.php?page=1
http://www.mediaprofi-online.ru/tema.php?page=1

6. ITopran HoBOCTEH «Lenta ruy. Pexxum mocryma: http://www.lenta.ru/

7. Tloptan HOBOCTEH «Bemomoctuy. Pexxum JIOCTyma:
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html

8. INopran HoBocTeilt «KommepcanT. ruy. Pexxum pocrtyma: http://www.kommersant.ru/

9. XKypnan «Pexnama. OUTDOOR Media. Pexum J0CTyMa:
http://outdoormedia.ru/anonce.htm

10. Bcepoccuiickuii neHTp u3ydeHus obmectBeHHoro MHenus (BLIMOM). Pexum no-
cryna: http://wciom.ru/index.php?id=57#

11. ExenneBnas untepHer-razera «HoBoctu TenekommyHukanui, Bemanus u UT. Pexum
noctyma: http://www.comnews.ru/lastnews/

12. WccnenoBatenbckuii xomauur «Pomupy. Pexum gocrymna: http://www.romir.ru/

13. Hccnenosarensckuii mentp Komkon. Peskum mocryma: http://www.comcon-2.ru/

14. UccnenoBarenbckas rpymmna TNS. Pexxum JOCTYyTIA: http://www.tns-
global.ru/rus/index.wbp

15. Mounutopunr CMU. Pexxum nocryma: http://www.integrum.ru/

16. www. advertlogy. ru Pexnamusiii mopran

17. www. In.magazine.ru Xypnan Uanyctpus pexiiambl

18. www. marketing.al. ru busznec B ceTsix

19. www. marketing.spb. ru DHIuKIONEIUS MAapKETHHTA

20. Caiit komnanuu Hunbcen. http://www.nielsen.com/ru

21. www. rm.ru; Xypuan Pexiamusiit Mup

22. www. advertisingmagazine.ru PekiiaMHbIN KypHa

5.3. UuTepHeT-pecypchl, B TOM YHC/I€e COBpeMeHHbIe MpodeccHoHaibHbIe 0a3bl 1aH-
HBbIX 1 HH(OPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

JIeKTPOHHO-0ubIMoTeuHbIe cucTeMbl (IBC):

1. OBC «FOPAWT» https://urait.ru/

2. DBC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAMH» www.hiblioclub.ru

3. DBC «BOOK.ru» https://www.book.ru

4. 5bC «ZNANIUM.COM» www.znanium.com

5. OBC «JIAHb» https://e.lanbook.com

IIpodeccuonanbHbie 0a3bl JAHHBIX:
1. Bassl mannbix komnanuu «Mer Beroy http://dlib.eastview.com
2. Dnexrponnas oubmuoreka GREBENNIKON.RU https://grebennikon.ru/
Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
XKypuansr uznareascrsa Wiley https://onlinelibrary.wiley.com/
Hayunast snexkrponnas oudnuorexa (HOB) http://www.elibrary.ru/
6. IlosHOTEKCTOBBIE apXMBBI BEAYIIUX 3alaHBIX HAYYHBIX XKYypHAJIOB Ha Poccuiickoi
iatdopme HaydHbIX KypHatoB HOMKOH http://archive.neicon.ru
7. HanmoHnanpHas 37eKTpoHHas OubaroTeKka (HoCTyn K DIEKTPOHHOW OMOIMOTEKe Juc-
cepranmii Poccutickoii rocynapcteennoi oudaunorexu (PI'B) https://rusneb.ru/
8. Tlpesumentckas oubmmorexa um. b.H. Enpuuna https://www.prlib.ru/
9. Dnexrponnas koyweknus Okchopackoro Poccuiickoro @onma
https://ebookcentral.proquest.com/lib/kubanstate/home.action
10. Springer Journals https://link.springer.com/
11. Nature Journals https://www.nature.com/siteindex/index.html
12. Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols

g wnE
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13. Springer Materials http://materials.springer.com/

14. zbMath https://zbmath.org/

15. Nano Database https://nano.nature.com/

16. Springer eBooks: https://link.springer.com/

17. "Jlextopuym TB" http://www.lektorium.tv/

18. VuumBepcurerckas napopmarnronHas cucrema POCCHUS http://uisrussia.msu.ru

NudopmannoHHble cIPABOYHbIE CHCTEMBI:
1. Koncynprant [Inroc - cipaBoyHas mpaBoBasi cuctema (JOCTYII MO JIOKATbHON CETH ¢

KOMITHIOTEPOB OMOITMOTEKH)

Pecypcol cB00OOIHOTO 10CTYyHA:
1. AmMepuKaHCKas naTeHTHas 0a3a JmaHHbIX hitp://www.uspto.gov/patft/
2. TlomHble TEKCTHI KaHAACKUX Auccepraiuii hitp://www.nlc-bnc.ca/thesescanada/
3. KubepJlenunka (http://cyberleninka.ru/);
4. MuHHCTEPCTBO HayKH U BbIcIIero oopazoanusi Poccuiickoii denepamu

https://www.minobrnauki.gov.ru/;

5. ®enepanbubiii moptan "Poccuiickoe obpazosanue” http://www.edu.ru/;
6. Mudopmanmonnas cuctema "EqnnHoe okHO JocTyma K 00pazoBaTeIbHBIM pecypcam”

http://window.edu.ru/;

7. Enwmnas koyuekuus nupoBbIX 00pa3oBaTelbHbIX pecypcos http://school-

collection.edu.ru/ .

8. dexepanbHBIN LIEHTP UH(OPMAIIMOHHO-00Pa30BaTEIbHBIX PECYPCOB

(http://fcior.edu.ru/);

9. IlIpoekt I'ocymapcTBEHHOr0 HHCTHTYTa pycckoro si3bika uMeHu A.C. ITymxkuna "O6-

pasoBanue Ha pycckom" https://pushkininstitute.ru/;

10. CnpaBouHo-uH(pOopMannoHHBIN mopTan "Pycckuii si3pik" http://gramota.ru/;

11. Cnyxba TeMaTHYECKUX TOJIKOBBIX ciioBapeit http://www.glossary.ru/;

12. Cnosapu u suiukioneauu http://dic.academic.ru/;

13. O6pazoBarenbHbIii mopTan "Yueb6a" hitp://www.ucheba.com/;

14. 3akonompoekT "O6 oOpa3oBanuu B Poccuiickoit @enepanun. Bonpockl 1 0TBETHI

http://xn--273--84d1f.xn--plai/voprosy i otvety

Co0cTBeHHbIE 3JIEKTPOHHBIE 00pa3oBaTe/ibHbIe U HH(POPMAIIMOHHbIE PeCYPChI

KyoI'Y:

1. Cpenma MoayapHOTO AuHaMHUeckoro odydenus http://moodle.kubsu.ru
2. baza yueOHBIX ITaHOB, Y4€OHO-METOIMUECKUX KOMIUIEKCOB, MyOIHKaIHii U KOH(pe-

pennmii http://mschool.kubsu.ru/

3. bubamnoreka nHGOPMAIIMOHHBIX pecypcoB Kadeapsl HHPOPMAITMOHHBIX 00pa3oBa-

TenbHBIX TexHosorni hitp://mschool.kubsu.ru;

4. DnexTpoHHBII apxuB qokymeHToB KyoIl'Y_http://docspace.kubsu.ru/
5. DnekTpoHHBIE 00pa30BaTEeIbHBIC PECYPChl Kadeapsl HHOOPMAITMOHHBIX CHUCTEM U TeX-

Honoruii B oOpazoBanuu KyOI'Y u mHayuno-meromuueckoro xyprana "[IIKOJIbHBIE I'O/bI"
http://icdau.kubsu.ru/

6. MeToanueckue ykazaHus J1Jisi 00y4al0UUXCsl O 0CBOEHUIO TUCUMIIHHBI (MOYJIs1)

Hepequb y‘{C6HO-MCTO,Z[I/I‘{CCKOFO obecrneueHus JUCIOUITIIIHHBI 110 BBITTIOJIHC-

Ne Bug CPC .
HHUIO CaMOCTOSITEIbHOM paboThI
1 | 3aHATHS JCKIMOHHOTO U Ce- [paktukym no aucuumuinae «MapkeTuHr» U3 y4ue0. mocodust Kocrenkwmii
MHUHapCKOro TUIa A.H. Mapketunr: kimtodeBble TeMbl. — KpacHogap: KyoI'Y, 2016. [loctyneH B

Hb KyoI'Y. Marepuais! y4. nocoOust pa3MelieHbl B COOTBETCTBYIOIIEM pa3-
nene CMJIO KyoI'Y.
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MeTOLlI/I‘-IeCKI/Ie YKa3aHus 4Jid MMOATOTOBKHU K 3aHATHUAM JICKHUOHHOI'O U CEMU-
HapCKOTO THMA. Y TBEPKIACHO Y UYSHBIM COBETOM IKOHOMHUIECKOTO (haKyIbTeTa.
IIpotoxom Ne 8 or 29 wmons 2017 1. Pexum gocryna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Meroauueckue yka3zaHus AU IIOATOTOBKH dcce, pedepaToB, KypCOBBIX paboT.
YTBepxkaeHsl Ha 3acenanun CoBera dkoHOMHYecKoro (akynprera ®I'BOY
BO «Ky0I'Y». IIpotoxox Ne 1 ot 30 aBrycra 2018 roga.. Pexxum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Meroandeckne yKa3aHHs 110 BBIIOJIHEHNIO CAMOCTOATENbHOM paboTh 00yda-
fomuxcsi. YTBepkaeHbl Ha 3aceqaHni CoBeTa SKOHOMHUYECKOTO (haKyybTeTa
OI'BOY BO «KyoI'Y». IIpotokon Ne 1 ot 30 aBrycra 2018 roaa.. Pexxum no-
cryna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

[MpakTukym no aucumiuinHe «MapkeTrHr» u3 y4ue0. nocoous Kocreuknit A.H.
Mapxetunr: kimodeBsie TeMbl. — KpacHomap: Ky6I'V, 2016. Joctynen B Hb
KyoI'Y.

MeToandeckne PeKOMEHIAIMK IO BEITIOJHECHUIO YYEOHOT'O HCCIICIOBATEIb-
CKOTO IMPOEKTa MO pa3paboTKe U pealii3aliy CIICHAPUs MaPKETHHIOBOTO UC-
cienoBaHus. YTBepxkaeHo kadenpoit 24.05.16, mporoxon Ne 8. PasmemnieHo B
CMJIO KyoI'Y.

2 |IlomroroBka 3cce, pedeparos,
KYPCOBBIX paboT.
3 | BrinmonHeHHe caMOCTOSTEIb-
HOH paboThl 00yUarOIUXCS
4 | IIpopaboTKa CHUTYaIllMOHHBIX
3a/a4 U KelicoB
5 |BrlnosHEHHE CKBO3HOTO PO~
eKTa B paboumx rpynmax
6 HHTEepaKkTHBHBIE METOMBI
0o0yJeHHS

Meroxuueckue yka3aHHs 10 WHTEPaKTHBHBIM MeToZaM OOydeHHs. YTBep-
)aeHbl Ha 3acemanuu CoBeTa 3KoHOMHYEcKoro dakymsreta ®T'BOY BO
«Ky6I'V». Ilpotokom Ne 1 ot 30 aBrycra 2018 roma. Pexxum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

B ocBoenun JAUCHUIINIMHBI MHBAJIMJAMH U JIMIIAMHU C OI'PpaHUYCHHBIMU BO3MOXXHOCTSAMHU

3I0pOBbs OOJBINIOE 3HAYCHHE

UMeeT HMHIMBUAyallbHAs ydeOHass paboTa (KOHCYIbTallUU) —

JOTIOTHUTEIFHOE Pa3bsICHEHHE yueOHOro MaTepuarna.

NunuBuayanbHple KOHCYJIBTAIMM IO TPEAMETY SBISIOTCS BAXKHBIM  (PAKTOPOM,
CIOCOOCTBYIOLIUM MHJMBUIYaTU3alid O0yYEHUS! U YCTaHOBJICHUIO BOCITUTATENILHOTO KOHTAKTa
MEXIy TpernojaBaTeieM W OOyJaroIIMMCS WHBAIAIOM WM JUIOM C OrPaHUYCHHBIMHU

BO3MOXHOCTSAMU 3J0POBBSI.

7. MaTrepuajibHO-TEXHHYECKOe o0ecrieyeHne Mo JUCHUIInHE (MOAYJII0)
ITo Bcem BUIaM yqe6H0171 ACATCIIbBHOCTHU B paMKaxX JUCHUIIJIMHBI UCIIOJIB3YIOTCA ayAUTO-
puu, KaOUHETHI W J1Ta0OpaTOPHH, OCHAIIICHHBIE HEOOXOIUMBIM CICIIUATM3UPOBAHHBIM H Jlabopa-

TOPHBIM 000PYAOBAaHUEM.

HaumeHoBanue crienyanbHbBIX I10-
MCIICHUH

OCHAIIEHHOCTh CITELHAIbHBIX I10-
MCIICHUH

Ilepeuenp TUIIEH3MOHHOTO MPO-
IPaMMHOTO 00eCTIeUeHUSs

YueOHbIC ayTUTOPHU ISl TPOBEC-
HHS 3aHATHH JIEKIMOHHOTO THIIA

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Meobenb: yuebHas MeOenb
TeXHUYECKUE CPEICTBA O0YUCHHUSL:
9KpaH, IPOEKTOP, HOYTOYK

YueOHbIC ayTUTOPHU ISl TPOBEC-
HUS 3aHATUH CEMUHAPCKOTO THIIA,
TPYNIIOBBIX ¥ WHAUBUAYAIBHBIX
KOHCYJIbTallUH, TEKYILEro KOHTPOJIS
Y IPOMEKYTOYHOU aTTECTAIINH

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Meobenb: yuebHas MeOenb
TeXHUYECKUE CPEACTBA O0YUCHHUSL:
9KpaH, IPOEKTOP, HOYTOYK

VYueOHble ayTUTOPUH IS IPOBEIe-
HUSI IPAKTHYECKUX U 1aboparop-
HBIX paboT

JlaGopatopust uHPOPMAITMOHHBIX U
ynpasisomux cucteM 201H

JlabopaTopust SJKOHOMHYECKON HH-

¢dopmaruxu 202H

JlabopaTopus opraHu3aIMOHHO-
TEXHOJIOTHYECKOTO 00eCTICUeHHS

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
1C: Ilpeanpusitue 8

SPSS Statistics

Mebens: yaeOHas mebenn
Texuuueckue cpencTsa 00ydeHus:
9KpaH, MPOEKTOP, KOMITBIOTEPHI, HO-
yTOyKH

ObopynoBanwue:

ITIK, TepmuHanbHbIE CTaHIUH, Y CH-
JIUTEIh aBTOHOMHBIN OECIIPOBOTHOM

Microsoft Windows 8, 10,
Microsoft Office Professional Plus



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

[Tanens nnTepakTuBHast, Konde-
peHi-cuctema, MukIiep-ycuin-
Tenb, [logaBuTeNs aKkyCTUUECKON
obOpaTHoOM cBs3u, HacTeHHBIN TpOM-
KoroBopwurenb, Panuocucrema,
MuxpodoH Ha THOKOM JiepxKaTtee,
Momno6nok HP, JlokymeHT-Kamepa,
BecnpoBonnas Touka gocryna, Cu-
creMa Buneootobpaxenus, KK na-
Henb, Crututep, MynbTuUMequiiHas
TpuOyHa sextop, Crcrema BH-
JleoKoH(pepeHIiCcBs3u, [Tnakare

TOPrOBOM U MapKETHHIOBOM JIesi-
TenpHOCTH 201A

Jlnist caMoCTOSITEIbHOM paboThl 00Y4aIONMXCsl TPEAYCMOTPEHBI TTOMEIIEHUS, YKOMILIEK-
TOBAHHBIE CIIELIUATN3UPOBAHHON MEOEIIbI0, OCHAILIEHHbIE KOMIIBIOTEPHON TEXHUKOH C BO3MOXKHO-
CTBIO MOAKIIIOUCHHS K ceTH «/HTepHeT» 1 o0ecrieyeHreM JA0CTyIa B 3JIEKTPOHHYIO HH(opMaIu-

OHHO-00pa30BaTENBHYIO CPEly YHHBEPCUTETA.

HanmeHnoBanue moMenieHui 1ist
CaMOCTOSTENILHOH paboThI 00yJaro-

OcCHaIICHHOCTh TOMEIICHUH IS
CaMOCTOSTEILHOHN paboThI 00yJaro-

IlepeyeHp MUIIEH3UOHHOTO TPO-
TPaMMHOTO O0OeCTICUeHUS

TEXHHKa C OAKIIOYESHHEM K HH(OP-
MAaIHOHHO-KOMMYHHKAIIMOHHOH
cetu «VHTepHET» W [OOCTYNOM B
9NIEKTPOHHYIO HHPOPMAIIHOHHO-00-
pasoBaTenbHyl0 cpexy oOpa3osa-
TEMbHOW  OpraHu3alud, Beb-Ka-
Mepbl, KOMMYHHKAI[HOHHOE 000pY-
JOBaHHUE, 00ECIeUNBAIOIIEE JOCTYII
K CeTH WHTEepHEeT (IIPOBOJHOE CO-
eIMHCHHE U OECHPOBOIHOE COCIU-
nenue 1o Texuosorun Wi-Fi)

TIAXCSI TIAXCSI
IMoMeleHre s CaMOCTOSATENBHOM | Mebeb: yueOHas MeOeb Microsoft Windows 8, 10,
pabotel ob0yuaroruxcs (unransabii | Kommiekt — cnenuanusuposannoii | Microsoft Office Professional Plus
3an HaygHoli OnOmHoTeKn) MeOeNn: KOMITBIOTEPHBIE CTOJBI
O6opynoBaHue: KOMITBIOTEpHAS

ITomenieHue i caMOCTOSTEILHOM
pabotsl obyqarommxcs (aym.213 A,
218 A)

Mebens: yaeOHas mebenn
Kommuiekt  cnenmanu3upoBaHHOM
MeOemH: KOMIBIOTEPHBIE CTOJIBI
Ob6opynoBanue: KOMIIBIOTEePHAS
TEXHHUKA C MOIKITF0UYCHUEM K HHDOp-
MAaIOHHO-KOMM YHUKAIIMOHHOM
cetn «VHTepHET» W JOCTYNOM B
AJIEKTPOHHYIO HH(POPMAIIIOHHO-00-
pa3oBaTeNbHYIO cpexy o0Opa3oBa-
TENBHOW  OpraHm3amuu, BeO-Ka-
Mepbl, KOMMYHHKAIIHOHHOE 000py-
JIoBaHWE, 00ecTIeYnBaroIIee JOCTYII
K CETH HHTEepHEeT (IPOBOJHOE CO-
eIMHEeHNEe W OeCIpOBOTHOE COCIH-
Henue no TexHosgorun Wi-Fi)

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
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