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PABOUYASI MPOT'PAMMA JUCLHMIIIMHBI (MOIYJIST)
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3aBenyrouuii kadeapoit 1-p 3koH. Hayk, nmpogeccop poOsimenckas JI.H.
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3aMecTuTeNb TUPEKTOpa LIEHTpa KOOPAUHAIUHI TOJAEPKKU IKCTIOPTHO-OPUEHTUPOBAHHBIX
npennpustuii Kpacnonapckoro kpas, k.M.H A.C. PotapeHko



1 Hesn v 3a1auM U3y4YeHUs JUCUMILIHHBI (MOXYJISA)

1.1 Ileab ocBOeHUsI TUCUHHUILIMHBI

(hopMUPOBaHHE Y CTYJEHTOB MAaruCTPaTyphbl HES3BIKOBBIX CICIHATBLHOCTEH CHCTEMHBIX
3HAaHWI W PEUYEBBIX HABBHIKOB HA MHOCTPAHHOM (aHTJIMKHCKOM) SI3bIKE W aKTHUBAIIUHM CIIOBAPHOTO
3amaca U peueBbIX CTPYKTYpP B podecCHoHanbHOM cepe mpu BeIeHUH JCTOBBIX TIEPErOBOPOB U
JIETIOBOM MEepEenucKH B chepe On3HEC KOMMYHUKATHBHOTO U MEXKYJIbTYPHOTO OOIIEHUS.

1.2 3agaun AMCHUILIMHBI

— o0ecreyeHne HEOOXOJUMOro 0ObeMa TEOPETUYECKUX 3HAHUN, YMEHUH M HaBBIKOB 110
00yUYEHHIO U OCMBICIICHHSI IIOJYYEHHBIX 3HAHUH HA HHOCTPAHHOM (AHIJIMICKOM) sI3bIKE B cepe
OM3HEC U MEXKKYJIBTYPHOI'O KOMMYHHKATUBHOTO OOIICHUS;

— olecrieueHne yCBOCHHS 3HAHHMU MO TEOPUH JEIOBBHIX KOMMYHHUKALMH Ha PyCCKOM U
AHIJIMICKOM SI3bIKE B YCTHOM M MMCBbMEHHOM (popMax mpu B3auMoJIeiicTBUN ¢ OU3HECOM;

— OBJIaJIeHUE NPOPECCUOHATBLHON TEPMUHOJIOIMENH U HaBbIKAMM KYyJIbTYPHOH peuu Ajs
BE/ICHUSI OM3HEC OOIIEHUS, MOATOTOBKH JIEIOBOM JOKYMEHTAIMH NPpU paboTe ¢ WHOCTPAHHBIMU
KOHTpareHTaMu pa3jIMuHbIX CTPaH,;

— (GopMHUpOBaHME MEJIOCTHBIX TPEACTABICHUH O MeTo/Jax aHalu3a W CHUHTe3a
UHpOpPMALUU JIEIOBOIO XapaKTepa Ha aHIIMMCKOM S3bIKE U KpPOCC-KYJIBTYPHBIX OCHOBAaHHUSX
JIeJI0BOM KOMMYHMKALINH;

— MOTHBAIMS COJICHCTBHIO HAJTAKUBAHHIO HE TOJBKO JIEIOBBIX KOHTAKTOB, HO TAKXKe
MEXKYJIbTYPHBIX CBsI3€i, OTHOCUTHCS C IMOHMMAHUEM M YBa)KEHUEM K JIyXOBHBIM LIEHHOCTSIM
JIPyTUX HAPOJIOB;

— pacmmpeHue (OHOBBIX 3HaHWI B MPO(ECCHOHATBHON Ccdepe MEXKYIbTypHOTO
COTPYAHUYECTBA,

— cTUMyJupoBaHue (OpMUPOBaHUS OOIIEKYJIbTYpHOH U oOuienpodeccuoHaIbHON
KOMIIETEHIIMI MarucTpaHTa 4epe3 pa3BUTHE MOHMMAHHS Ha CIyX pedd coOecelHUKa B XOJe
Oecenbl JEIOBOTO XapakTepa, YMEHUH H3BJIEKaTh HEOOXOAMMYIO HH(POPMALHUIO, PacKpbITHE
NPUHIUIIOB YCTHOW MPE3CHTAIlH KOMIIAHUK U OM3HEC-UIeH, TNIAHNPOBAHUS JAETIOBBIX BCTPEY Ha
UHOCTPAaHHOM (QHTJIMICKOM) SI3BIKE;

— Ppa3BUTHE NMPAKTHUECKUX HABBIKOB OOIIEHHs Ha MPO(hecCHOHAIbHO-OPUEHTHPOBAHHBIE
TEMBI,

— (¢opMHpOBaHHE HABBIKOB HCIOJIB30BAHUS JICKCHKO-TPAMMATHYECKHX MOJIENeH B
po(hecCuOHATLHOM KOHTEKCTE

1.3 MecTo aAucuMIuIinHbI (MOYJs) B CTPYKTYpe 00pa3oBaTe/IbHOI NPOrpaMMbl

JucuumuimHa «[IpakTrka MeXKyJIbTYPHON KOMMYHHKALIMU B IpodeccuoHanbHoM chepe»
OTHOCHUTCSI K YacTd, (popmMupyemon ydacTHUKaMH oOpa3oBarenbHbIX oOTHomieHu#d bioka 1
"ucuumiuHel (Moaynu)" ydeOHoro miaHa. B cooTBeTcTBMM ¢ pabouyMM y4eOHBIM IJIAHOM
JUCITUTUIMHA U3y9aeTcs Ha B 1 ceMecTpe ouHOM (hopMbI 00ydeHus u 2 Kypce 1Mo 3a09HOH (hopme
oOyuenust. Bua npoMexxyTO4HOM aTTecTanuu: 3a4erT.

[TonydeHHble mMpU M3YyYEHUU AUCHUIUIMHBI 3HAHUS MOTYT OBITh HCIOJIb30BAaHBI MPH
HalMCaHUHU OTYEeTa [0 HAay4YHO-HMCCIIEI0BATENbCKON paboTe, BHIMYCKHON KBAIH(PUKAIIMOHHOM
paboTHI U B OCJEAYIOMIEH MPAKTUUECKON eI TEIbHOCTH.



1.4 IlepeyeHb IUIAHMPYEMBIX Pe3yJbTATOB 00yYeHHs] MO JUCHHUILUIAHE (MOIYJIIO),
COOTHECEHHBIX C IVIAHNPYEMbIMH Pe3yJIbTATAMHU OCBOEHHS 00pa30BaTeIbHOH MPOrpaMMBbI

N3ydyenne naHHOW y4eOHOW AMCHUIUIMHBI HampaBleHO Ha (GOpPMUPOBAHUE Y
00y4aroIuXCsl CASAYIOUUX KOMITETESHITHI !

Kon 1 HaumeHoBaHue
HHJIIKATOpa™ TOCTHKEHNUS
KOMICTEHITHH

YK-4 Cnoco0eH NpuMeHSTh COBpeMeHHble KOMMYHHKATUBHbIE TEXHOJIOTHH, B TOM YHCJIe HA
HHOCTPaHHOM(bIX) f3bIKe(aX), IJIs aKaIeMUYEeCKOro M NpodecCHOHAJIbHOI0 B3aUMO/1€iiCTBUS
3HaeT:
— OCHOBBI I€TI0BOI KOMMYHHUKAIIH, OCHOBHI 3()()eKTUBHBIX MEKIMIHOCTHBIX
KOMMYHHUKAITHA, OCHOBEI 3()()eKTUBHOH YCTHOI W MICEMEHHON KOMMYHUKAIIH
— DOTHKY ¥ HOPMBI JIeTIOBOTO OOIIEHNS, IPaBIiIa BEICHHS [IEPETrOBOPOB,
METOIBI IIPOBECHHUS AETIOBBIX IIEPETOBOPOB
— OcHOBBI 1 IIpaBuJIa NPOBEJACHUS d(PPEKTUBHBIX NIPE3CHTALINH;
— TlpaBuna pedepupoBanusi, AHHOTUPOBAHUS U PENAKTHPOBAHHUS TEKCTOB
YmMmeer:
- OCYHIeCTBHHTI) KOMMYHUKAIIUIO C KOJUIEraMu, MOJYUHCHHBIMU U
NMOTCHIIMAJIbHBIMU IMMapTHEPAMU C UCITIOJIb30BAHUEM COBPEMEHHBIX CPEICTB
CBSI3U;

Pe3ynbTaThl 00y4YeHUS MO AUCIUIUIHHE
(3Haem, ymeem, HABBIK (81aA0eem, MOICEM OCYUWecmeums mpyoosoe oeticmeue))

NvyK4.1

- CO6J’I}O,Z[aTB HOPMBI 3TUKH ACTIOBOI0 O6H.ICHI/I$I C NMapTHEpaMu;
HpI/IMCHSIeT COBPCMCHHBIC

— TotoBuTh JAOKYMCHTBI, BECTHU ACJIOBYIO IICPCIHCKY U IEPETOBOPHLI HA
KOMMYHUKATHBHBIC

PYCCKOM M MHOCTPaHHOM (QHTJIIMHCKOM) SI3BIKE I KOOPIUHALINHU padoT;

— Co3pmaBaTh MyJIbTUMEIUIHOE CONPOBOXKICHIE BBICTYIICHAS/ HAYTHOTO
JOKJIa/1a;

— Co3maBaTh W pPEJAKTHPOBATH TEKCTHl HAYYHOTO U MPO(ECCHOHATHHOTO
Ha3Ha4yeHUsl; peepupoBaTh U AHHOTHPOBATh HH(OPMALIHIO

— Hcnonbe3yeT HaBBIKH JICIOBOTO OOIIECHHS B 00JIACTH CBOCH
poQeCCHOHANBHOMN eI TENIHOCTH U KOOPAWHALUK PaboT
poeCCHOHATBHOT0/aKaIeMHUYECKOTO B3aMMO/ICHCTBHS, B TOM YHUCIIC Ha
HWHOCTPAHHOM A3BIKC

— BnageTs 3THKOH U KyJbTYpOil 1Uanora, NuchbMa B MPOLECCE OCYIIECTBICHUS
JCJIOBBIX IEPETOBOPOB; MIPUEMAMU YCTAHOBJICHUS, IIOAJACPKAHUA ACTOBbIX
KOHTAKTOB JIJIsl TOCTIKEHUSI IOCTABICHHBIX IIeel

— Braneer HaBBIKaMu pabOTHI CO CIICIIMATHHBIME MTPOTPAMMAaMH TS CO3TAHUSL
Mpe3eHTalMi

— Hcmone3yeT HaBBIKH BOCTIPUATHS U aHANN3a HHPOPMAITUH 11 00pabOTKH
TEKCTOB, B TOM YHCJIC HA HHOCTPAHHOM SI3BIKE

YK-5 CnocofeH aHaAM3MpPOBATHL U YYUTHIBATH Pa3HOOOpa3ue KyJAbTYpP B INpoLecce MeXKYJbTYPHOIO
B3aUMO/JeHCTBHUS

TEXHOJIOTHH, B TOM YHUCIIC Ha
HHOCTPAaHHOM (BIX) SI3BIKE (aX),
JUTS aKaJIEMUIECKOTO U
po(heCCHOHATHHOTO
B3aMMOJICHCTBUSA

3Haer:

— OCHOBHBIE 3aKOHOMEPHOCTH B3aMMOJICHCTBHs o00llecTBA W OH3HECa B
MPOIIECCE MEXKKYIIBTYPHOTO B3aUMOICHCTBHS

— Druyeckre HOPMbI OOIIEHUS C KOJJIETAMU M HHOCTPAHHBIMH MapTHEPAMU

VYmeer:

— OO0pabarsIBaTh HOJyYCHHBIE PE3YJIbTaThl, aHAIU3UPOBATh U OCMBICINBATH
NyKS5.1 UX C yY4ETOM KPOCC-KyJbTYpPHBIX OCOOEHHOCTEH Pa3IMYHbIX CTPaH.
JeMOHCTPHUpPYET CIOCOOHOCTE | —  [IpUMEHSITH paBUiIa STHKH, 1EJI0BOrO OOLICHHUS U MEXKKYIIbTYPHBIX
AHAJIN3UPOBATH U YUYHUTHIBATH KOMMyHI/IKaHI/Iﬁ
pazHooOpasue KyJbTyp B Bazeer:

IIPOLECCe MEKKYIIBTYPHOT'O — HaBplkamMu  KpOCCKYJBTYpHOH  KOMMYHHKAIM{, O0ECHEYMBAIOIIUMHU

B3aHMOJICHCTBHS aJIeKBaTHOCTh COLMAIBHBIX W MPO(GECCHOHAIBHBIX KOHTAKTOB; MPUHIUIIAMA
TOJIEPAHTHOCTH, 3THOKYJIBTYPHON STUKH, MPEATIONATAIONIUMA KaK YBAKEHUE
CBOEOOPA3Ksl UHOSBBIYHON KYJBTYPHI, TAK U COXPAHEHHE TPUBEPKEHHOCTH K
LEHHOCTSM POJIHON KYJIBTYPBI

— HaBeIKaMM HCHIONB30BAHMS TBOPYECKOTO MOTEHIHMANA JUIA YIPABJICHHS
nporeccamMu  JIENOBOrO  OOmIEHMST ¥ KOMMYHMKaUMii B IpOLECCe
MEXKYIBTYPHOTO B3aMMOICHCTBHS




PesynbraTel 00ydeHHUs MO MUCHHMIUIMHE JOCTHUTAIOTCS B paMKaX OCYIICCTBICHHUS BCEX
BUJIOB KOHTAaKTHOM M CAMOCTOSITENILHOM paboThl 00YJarOIIMXCSl B COOTBETCTBUU C YTBEPKICHHBIM
y4eOHBIM TIJTAHOM.

WHaukatopel  JOCTHKEHHS KOMIIETCHIMH  CUMTAIOTCS  CPOPMHUPOBAHHBIMU  IIPU
JOCTHKEHUHU COOTBETCTBYIOUINX UM PE3YyJIbTaTOB O0yUEHHUSI.
2. CTpyKTypa U copep:KaHue TUCHUIIUHbI

2.1 Pacnipenesienne TPYyA0EMKOCTH IMCIUILIMHBI 110 BUIaM padoT

OOmiast TpyI0EMKOCTh JUCIMIUIMHBI COCTABIISAET 2 3a4eTHBIX eauHul] (72 9acoB), HX
pacmpezesieHue Mo BuaaM padboT MPeCTaBICHO B TAOIHIIE

Bunsr pabot Popma obyueHus
ouHasl 3a04Has
1 cemectp 2 Kypc
(gacer) (gachl)
KonrakTHas pa6oTa, B TOM yncJje: 24,2 12,2
AyauTopHble 3aHATHS (BCEro): 24 12
3aHATHS JICKIIMOHHOTO THIA - -
J1aA00PATOPHBIC 3aHSATHUS - -
MIPaKTHUYECKUE 3aHATHUS 24 12
CEMHHAPCKHUE 3aHSITHUS
HMuast KOHTaKTHas1 pa6oTa: 0,2 0,2
KonTtponbs camocTosTensHoi padotsl (KCP)
[Tpomexyrounas arrectauus (MKP) 0,2 0,2
CamocrosiTeibHasi pad0Ta, B TOM YHCJIE: 47,8 56
Konnoxsuym 7,8 10
Konmponvrule sonpocwi 10 10
Tecmuposanue 10 12
Ilpesenmayus 10 12
Ilooecomoska asmopcko2o mpeHuned 10 12
Koutpoas: 3,8
IToaroToBKa K 3a4eTy
OO0miasi Tpy10eMKOCThL | 4ac. 72 72
B TOM YHCJIe KOHTAKTHasi padoTa 24,2 12,2
3a4. eft 2 2




2.2 Copep:xanuve TUCUMUIIIMHBI
Pacnpenenenue Bu10B y4eOHON pabOTHI M UX TPYJOEMKOCTHU IO Pa3ieaM JAUCIUILTUHBI.

Pasnenbl (TeMbl) AMCIUILIMHBL, H3y4aeMbie B 1 cemectpe (ounasn ghopma obyuenus)

KomaectBo yacoB
A Bueayn
Ne HauMeHnoBaHue pasuenos (Tem) o | AYAITOPHAA | s ras
Q pabora
R pabota
JI |TI3|JIP| CPC
1 Honsamue u 6udbl 0e106bIX KOMMYHUKAYUIL. 12 4 8
The concept and types of business communications.
2 OcobenHocmu MeXNCKYIbMYPHOU KOMMYHUKAYUU 12 4 8
Features of intercultural communication
3 Dopmbl 0e108bIX KOMMYHUKAYUL. 12 4 8
Forms of business communications.
4 Hpoqbeccuonaﬂbyaﬂ SMUKA U SMuUKem 6 0elo6bix KOMMYHUKAYUX. 12 4 8
Professional ethics and etiquette in business communications.
5 Digital-omuxem. Digital etiquette 12 4 8
Tunuunwie KOMMYHUKAmMueHovle qbkauuu AUYHO2O0 U MENCIUYHOCMHO20
6 xapakmepa 6 denosvix nepecosopax u beceoax. Functional Business English|11,8 4 7,8
Communications.
HUTOI'O no pazdenam oucyuninunul 718 24 47,8
KoHTpoas camoctosTensHoi padoThl (KCP)
ITpomexxyrounas arrectarms (MKP) 0,2
ITonroToBKa K TEKyIeMy KOHTPOJIIO
O011ast TPY10eMKOCTD 10 TUCIMILIUHE 72

Passenbl (TeMbl) AMCIUMILUIMHBL, H3y4YaeMble B 4 cemectpe (3aounas popma obyuenus)

KonmuectBo yacoB
Bueayn
Neo HaumenoBanue pasesnos (Tem) o | AyauTOpHas uTOpHas
Q pabora
A paboTa
JI |TI3[JIP| CPC
1 THonamue u 6u0dbl 0e108bIX KOMMYHUKAYUIL. 10 2 8
The concept and types of business communications.
2 OcobenHocmu MexNCKyIbmMyPHOU KOMMYHUKAYUU 12 2 10
Features of intercultural communication
3 Dopmbl 0eN108bIX KOMMYHUKAYUL. 10 2 8
Forms of business communications.
4 Hpod)eccm)Ha/szaﬂ SmMuUKa U SmuKem 6 0elo6bix KOMMYHUKAYUSX. 12 2 10
Professional ethics and etiquette in business communications.
5 Digital-amuxem. Digital etiquette 12 2 10
Tunuunvie KOMMYHUKAMUGHbIe @OYHKYUU JUYHO20 U MENCIUUHOCTNHOZO
6 xapaxmepa 6 denogvix nepezogopax u becedax. Functional Business English|12 2 10
Communications.
HUTOI'O no pazoeram oucyuniumol 68| 4 | 8 56
KonTtpoias camoctositensaoi padotsl (KCP)
IIpomexyrtounas arrectarms (MKP) 0,2
[TosiroToBKa K TEKYIIEMY KOHTPOJIIO 3,8
O01ast Tpy10eMKOCTD 10 TUCIMILIUHE 72

Ipumeuanue: JI — nexyuu, I13 — npaxmuueckue 3anamus / cemunapel, JIP — nabopamopuwie 3ansamus, CPC — camocmosmenvuas
paboma cmydenma



2.3 Conep:xaHue pa3iesioB (TeM) TUCHUILIHHBI

2.3.1 3aHATHS CEMHHAPCKOI0 THIIA

HaumenoBanue paznena
(Tembr)

Coneprxkanue paszzena (TeMbl)

dopMa TeKy1Lero
KOHTPOJIS

Tonamue u 6uovt
0€108bIX KOMMYHUKAYULL.
The concept and types of

business
communications.

[onsiTve 1 QyHKIMM KOMMYyHUKanMu. KoMMyHHKaIlMOHHBIN
mpouecc W ero osrambl. Mopenn KOMMYHHKAMM W HMX
npumeHeHne. [Ipoctas KOMMYyHHKAI[MOHHAsT MOJENb C
oOpaTtHOH CBS3BIO. Monenb CETEBOTO aHaJIn3a
KOMMYHUKallMOHHBIX ~ ceTell.  TpaHcakumoHHas  MOJEIb
KOMMYHHUKaImii. BepOampHble u HeBepOalbHBIE CpEICTBa
KOMMyHUKanuu. OCHOBHBIE IPaBHJIA AEIOBBIX KOMMYHUKAIINH
1 IPAKTHYECKOE MPUMEHEHHE Ha aHTJIMHCKOM SI3BIKE.

The concept and functions of communication. Communication
process and its stages. Communication models and their
application. Simple communication model with feedback.
Network analysis model of communication networks.
Transactional communication model. Verbal and non-verbal
communication means. Basic rules of business communication
and practical application in English.

Koumponvnuvie
sonpocut (KB)

Ocobennocmu
MENCKYIbIMYPHOU
KOMMYHUKayuu
Features of intercultural
communication

Ocobennocmu MelCKyIbmypHOU KOMMYHUKAYUY
HanmonansHele 0COOCHHOCTH JIEIOBOTO
EBpomnelickast nenoBast  KyaeTypa: AHDms, @paHuus.
I'epmanns.  Ucnanus.  CeBepoamepuKaHCKass — AeloBast
kynerypa: Coenunennsie llItatel AMepuku, Kanana. Jlenosas
KynbTypa Boctoka u apabekux crpan: Snonwus, KOxnas Kopes,
Kuraii, Apabckue cTpaHbl

OOIIEHNS.

Features of intercultural communication

National features of business communication. European
business culture: England, France. Germany. Spain. North
American business culture: United States of America, Canada.
Business culture of the East and Arab countries: Japan, South
Korea, China, Arab countries

Koumponvnuvie
sonpocwl (KB)

Konnoxeuym

Dopmbl 0e108bIX
KOMMYHUKAYULL.
Forms of business
communications.

Dopmbl 0e108bIX KOMMYHUKAYULL.

Henopas Oecena. [lenoBbie coBenanus. [leOBbIe IEPETOBOPHI.
Camormpesenranus. Ilpesentanuss. OcoOeHHOCTH —JETIOBOM
nepenucku:  OOmue  mpaBwia  JE€TOBOH  MEPETHUCKH.
IlucbmeHHble  NOKyMEHTHl. JlOroBop Kak MMCbMEHHBIN
nokyMmeHT. Pestome. CocTaBieHne aHHOTAIUH.

Forms of business communications.

Business conversation. Business meetings. Business meeting.
Self-presentation.  Presentation. Features of  business
correspondence: General rules of business correspondence.
Written documents. The contract as a written document. CV.
Drawing up annotations.

Tecm (T)

Konnoxeuym

Ilpogeccuonanvras
omuKka u somuxkem 6
0e108bIX
K‘OMMyHuKdL]uﬂx.
Professional ethics and
etiquette in business
communications.

IIpogeccuonanvras 0e108bIx
KOMMYHUKAYUAX.

IIpodeccuonanpuas 3THKa! OcHoBHBIE TIPUHLIUATIBI
mpodeccnoHanpbHON  3THMKK.  IIpodeccmonammsM  Kak
HpaBCTBEHHAs 4YepTa JHWYHOCTH. Bunmel mpodeccrnoHaapHOM
stuku. Kogekcel mpodeccnoHanbHON dTHKH. J[eTOBOH 3THKET.

OTHKET B KyJIbType BHEIIHOCTH.

omuKa u amukeni 6

Professional ethics and etiquette in business communications.
Professional Ethics: Basic Principles of Professional Ethics.
Professionalism as a moral personality trait. Types of

Koumponvnuvie
sonpocwt (KB)




professional ethics. Codes of professional ethics. Business
Etiquette. Etiquette in the culture of appearance.

Digital-omuxem.
Digital etiquette

Digital-smuxem.

OcHoBbl 1udpoBoro srtukera. [lpunnuner digital-aTukeTa.
Bribop digital kaHama KoMMyHHKamu#. Vcmoip3oBaHHE
ACHHXPOHHOW KOMMyHHKanud. OHITalH-KOH(EpeHIIUN u.
BuneoszBonku. UYatel. Meccenmxepsl.  KopnopatuBHble
MecceHmKepsl. Ilepenncka B 31eKTpOHHON NOYTE.

Digital etiquette

The basics of digital etiquette. Principles of digital etiquette. Choosing a
digital communication channel. Using asynchronous communication.
Online conferences and. Video calls. Chats. Messengers. Corporate
messengers. E-mail correspondence.

Ipesenmayus (I1)

1°2}

Tunuunsie
KOMMYHUKAMUGHbIE
@ynryuu auuno2o u
MENHCTUYHOCHHO20

xapakmepa 6 0eio8bix
nepezogopax u becedax.
Functional Business
English Communications.

Tunuunvie  KOMMYHUKAMUGHble  (YHKYUU  JTUYHO20 U
MENCTUYHOCMHO20 Xapakmepa 6 Oelo8blX Nepe2ogopax U
beceoax.

KomMMyHUKATHBHBIE 0apbepbl W MYyTH UX [PEOJOJICHHUS.
[Ncuxonorust TOBEIEHHUS B MIPOLECCE ACTOBBIX KOMMYHUKAL[HIA:
Co3nmanue ONarompusITHOTO TCHXOJOTHYECKOr0  KJIMMATa.
IMocTaHOBKa BOIPOCOB M TEXHHWKA OTBETOB HAa HUX. MeTO/IbI
yIpaBJICHUS] KOHPIUKTAMH.

Functional Business English Communications.
Communication barriers and ways to overcome them.
Psychology of behavior in the process of business
communications: Creating a favorable psychological climate.
The formulation of questions and the technique of answering
them. Conflict management techniques.

Tecm (T)

Tloozomoska
asmopcKo2co
mpenunea (K-T)

2.4 Ilepedyenb y4eOHO-METOANYECKOr0 O0ecneYeHHsl I CAMOCTOATEILHOI PadoThI
o0y4yammxcs Mo AMCHUILIHHE (MOLYJII0)

Ne Bux CPC Ilepedyens yueOHO-METOANIECKOTO o6ecnequH;£ JUCLUIUIMHBI T10
BBINOJTHEHHUIO CaMOCTOSATEIbHON
1 3aHATHSA NEKIUOHHOTO M |MeToandeckne yKa3zaHHs A7 HOATOTOBKM K 3aHATHAM JIEKIIMOHHOTO U
CEMHHAPCKOTo THIIA CEMHMHApCKOTO THIIA. Y TBEpXKAEHHBl Ha 3acenaHuu CoBeTa 3KOHOMHYECKOTO
¢axynprera PI'BOY BO «KyoI'Y». [Ipotokon Ne 1 ot 30 aBrycra 2018 roza..
Pesxxum moctyma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
2 |Tlogroroska scce, pedeparos,|MeToandecKre ykazaHus I HOATOTOBKH 3cce, pehepaToB, KypCOBBIX padoT.
KYpPCOBBIX paboT. YTBepxkaeHsl Ha 3aceqanuu CoBera 3KoHOMHYecKoro Qakymereta ®I'BOY
BO «Ky0I'Y». IIpotokon Ne 1 ot 30 aBrycra 2018 roga.. Pexwum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
3 Beimonaenne Meroauyeckne yKa3aHHS 110 BBINOJHEHHIO CaMOCTOATENBLHOM paboThI
CaMOCTOATENbHOM paboThl |00ywarommxcsi. YTBepkAeHsl Ha 3acenaHud CoBeTa HKOHOMHYECKOTO
o0ydJaromuxcs ¢axynbrera PI'BOY BO «Ky0I'Y». [Ipotokon Ne 1 ot 30 aBrycra 2018 roza..
Pesxxum moctyma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4eOHO-METOAMYECKUE MaTepuajbl I CaMOCTOATEIBHONW pabOThl OOYYaIOIIUXCS W3
qucila MHBAINMJIOB U JIUI] C OTPaHUYEHHBIMU BO3MOKHOCTSIMHU 310poBbs (OB3) npengocrasistorcs
B (hopMax, aTanTHPOBAHHBIX K OTPAHUYEHUSIM HX 3JOPOBBS U BOCIIPUATHS UH(DOpMALIUU:

Jnist i1 ¢ HapyIIEHUSIMU 3PEHHUS:

— B MieyaTHOM popme yBeIHMUEHHBIM HIpUPTOM,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA,

— B (hopme ayauodaiina,

— B re4atHoi (opme Ha s3bike bpaits.

Jjig U1 ¢ HapyLIeHUSIMU CITyXa:

— B mieyaTHoi opme,

— B popMe IIEKTPOHHOTO TIOKYMEHTA.

JUist 1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO arnmapaTra:

— B IIeYaTHOM ¢opme,

— B (popMe 2IEKTPOHHOTO TOKYMEHTA,

— B (hopme ayauodaiina.

JlaHHBIN TIepeYeHb MOXET OBITh KOHKPETH3MPOBAH B 3aBHCHMOCTH OT KOHTHHTEHTA
00y4aromuxcs.

3. OOpas3oBaTeJbHbIE TEXHOJIOIMH, NPHMEHsSieMbI¢ NPH OCBOCHHH JHCHHUILIHHBI
(Momynst)

B xozme wu3ydYeHHMs [UCUMIUIMHBI TPEAYCMOTPEHO HCIIOJIB30BAHHUE  CIIEIYIOLIMX
00pa30BaTeNbHbIX TEXHOJOTUN: JIEKIMM, NPAKTUYECKUE 3aHATHS, MpoOiieMHOE OOydeHue,
HOJArOTOBKA MUCbMEHHBIX aHAIUTUYECKUX padoT, caMOCTOsITeIbHAas paboTa CTYACHTOB.

KoMneTeHTHOCTHBIN ITOAXOA B paMKax IPENnoJaBaHUs IUCLUILIMHBI peanu3yercs B
UCIOJIb30BAaHUM MHTEPAKTUBHBIX TEXHOJIOTUH M AKTUBHBIX METOJOB (IPOEKTHBIX METOMAMK,
MO3TOBOT'O IITypMa, pa300pa KOHKPETHBIX CUTYAIHii) B COUETAHUU C BHEAYTUTOPHOH paboToi.

NudpopmallMOHHbIE  TEXHOJOTMM, INPUMEHSAEMblE I[P  U3YYEHUM JAUCLUUIUIMHBL:
UCTIONB30BaHUEe  HMHOOPMAIIMOHHBIX  PECypcoB,  JTOCTYNHBIX B HMH()OPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTu MHTepHeT.

AnanTuBHbIe 00pa30BaTENIbHBIE TEXHOJIOTUH, IPUMEHAEMBbIE TPU U3YUEHUN JUCIUILINHBI
— QU JIML ¢ OIPAaHMYEHHBIMU BO3MOXKHOCTSMH 3J0pPOBbA IIPELYCMOTPEHA OpraHU3aLus
KOHCYJIbTallU} C UCIOJIb30BAHUEM JIEKTPOHHOMN MOYTHI.

4. OueHOYHbIE CPeACTBA JISl TEKYIIEro KOHTPOJISI YCIEeBAEMOCTH M MPOMEKYTOUYHOI

aTTecTalnu

OHGHO“IHBIC cpeacrtBa MnpeaHasHAUCHbI JII KOHTPOJA MW OLCHKHU 06p330BaTCJ'IBHBIX
JOCTM)KEHUH  00y4YarolIMXcsi, OCBOMBLIMX HporpaMMmy ydeOHOM aucuumiansbl «IIpakThka
MEXKYJIbTYPHOI KOMMYHUKALIMU B PO eCCHOHATBHON cepey.

O1eHOUHBIE CpeICTBA BKIIIOYAIOT KOHTPOJIbHBIE MaTepUaibl JUIs IPOBEACHUS TeKyIIero
KOHTPOJIsSl B popMe nodcomosku u 3auumsl npesenmayuil, KoJiI0Keuymoe 1 NPOMeKyTOYHOI
aTTecTanuu B opMe BOIPOCOB K 3a4ETy.



CTpyKTypa OlEHOYHBIX CPEICTB AJIS TEeKylIel U MPOMeKYTOYHOM aTTecTalluu

/1

Kon u

HAaMMEHOBaHNC
MHIUKaTOpa

HaunMmeHoBaHHNE OIIEHOYHOTO
cpencTBa

PesynbraTe! 00ydeHns

Texymmii
KOHTPOJIb

IIpomexxyTouHas
aTTecTanys

nyK4.1
HCHOHLSyeT COBPEMEHHBIE KOMMYHHUKATUBHBIC TEXHOJIOTUHN

JUTSL aKaJIeMHUUYECKOT0 U MPOECCHOHATIBHOTO B3aUMOICHCTBHS

Ha TOCYJIapCTBEHHOM U MHOCTPaHHOM(BIX) sI3bIKe(ax)

BHaeT:

— OCHOBHI JIeJTOBOf KOMMYHHKAIIUH, OCHOBBI 3(h(peKTHBHBIX
MEXXJIMYHOCTHBIX KOMMYHHKAIMH, OCHOBBI 3()(eKTUBHOI yCTHOM
M THCHbMEHHOI KOMMYHHUKaIUU

— DTHKY U HOPMBI JIeJIOBOTO OOIIEHUS, IpaBHIa BEACHHS
[1IEPErOBOPOB, METO/IbI IPOBEJICHNUS JICIOBBIX IIEPETOBOPOB

— OCHOBBHI U TIpaBWJIA IPOBENCHUSA YPPEKTHBHBIX IPE3ECHTALINH;
— IlpaBmia pedepupoBaHus, aHHOTUPOBAHUS U PEIAKTHPOBAHUS
TEeKCTOB

Koumponvnuvie
sonpocuwl (KB)

YMmeerT:

—  OcymecTBIATh KOMMYHHKAIMIO C KOJUIETaMH, IT0T4MHEHHBIMH
M TIOTEHIMAIEHBIMH IAPTHEPAMH C HUCIIOJIb30BaHHEM
COBPEMEHHBIX CPEJCTB CBS3H;

- Co0uo1aTh HOPMBI ATUKH JIEIOBOTO OOIIEHUS C TapTHEPaMHu;
- ['OTOBUTH JJOKYMEHTBI, BECTH JEIOBYIO IIEPEITUCKY U
[IEPETOBOPHI HA PYCCKOM U HHOCTPAaHHOM (QHTJIUHCKOM) SI3BIKE
I KOOPAWHAIIMY padoT;

— Co3maBaTh MyJIbTUMEIUITHOE COMPOBOKICHHE
BBICTYIUICHISI/HAyYHOTO JTOKJIa/1a;

. Co3maBath M pelaKTUPOBATH TEKCTH HAYYHOTO U
Mpo(hecCHoHaTbHOTO Ha3HAYCHHUS; peepHpOBaTh U aHHOTHPOBATY
HHDOpMAIHIO

Tecm (T)

- Hcnosp3yeT HaBbIKH JAEJIOBOr0 OOLICHUs B 00J1aCcTH CBOCH
MpoeCCHOHANBHOM ASSITENIBHOCTH TSl KOOPAMHAIINK paboT
pohecCHOHaTBHOr0/aKaIeMUIeCKOTO B3aMO/ICHCTBHS, B TOM
HIICIIC HA HHOCTPAHHOM SI3BIKE

— Bianers 3TUKOM U KyJIbTYpOU Jualiora, nucbMa B IIpoLecce
OCYIIECTBICHHS JISJIOBBIX MIEPErOBOPOB; MPHEMAMH
YCTAHOBJICHHS, TO/IEPIKAHUSI ISTIOBBIX KOHTAKTOB ISl
MOCTHKEHUsI TOCTABICHHBIX IIeIel

- BiaseeT HaBbIKaMH PabOTHI CO CIIENUAIBHBIMEA MPOTPaMMaMI
ISl CO3aHMS IIPE3eHTAIINI

| Mcrnosp3yeT HaBbIKM BOCTIPHUSATHS M aHAIN3a WHpOpMAnuu 1
POPabOTKK TEKCTOB, B TOM YHCIIC HA HHOCTPAHHOM SI3bIKE

Tloozomosxa
asmopcKozo
mpenunza (K-T)

Bonpocwi
K 3auemy

NYKS5.1
JIeMOHCTpHPYET CIIOCOOHOCTh aHAIM3UPOBATh U YIUTHIBATH

pasHoobpasue KyJIbTyp B IPOLECCe MEXKYIbTYPHOTO

B3aHUMOJICUCTBUS

BHaeT:
— OCHOBHBIE 3aKOHOMEPHOCTH B3aUMOJIEHCTBUS OOIIeCTBa 1
DU3HECa B IPOIIECCE MEXKKYIbTYPHOTO B3aUMOICHCTBUS
DTrueckne HOPMBI OOIICHUS C KOJUJIETaMH W WHOCTPAHHBIMI
[mapTHepaMu

Tecm (T)

Ymeer:
— OOpabaTeIBaTh MOIyYEHHBIE pPE3yNbTaThl, aHAIW3UPOBATH I
OCMBICIMBATh MX C Y4YETOM KpOCC-KYJIbTYPHBIX OCOOCHHOCTEH
pas3JINYHbBIX CTPaH.
— IlpuMeHATH TpaBWia OTHKH, JEJIOBOTO  OOMIEHUS 1
MEXKYJIbTYPHBIX KOMMYHHKALIUH

Ilpesenmayus

1D

Bianeer:
— Haseikamu KpPOCCKYJIbTYpHOI KOMMYHHKaILUY|
pOecIeYnBarOIIUMU aJIeKBaTHOCThH COILIMAJIBHBIX 1
MPOPEeCCHOHANBHBIX KOHTAaKTOB; TNPUHIIUIIAMH TOJEPAHTHOCTH|
PTHOKYJBTYPHOW OJTHKH, TMPEIINOJAaralolliMUA KaK YBaKEeHHU
cBOeOOpa3usi HWHOSI3BIYHOW KYJIbTYpPBl, TaK MW COXPaHEHHU
MPUBEP>)KEHHOCTH K IIEHHOCTSIM POJTHOMN KYJIbTYPHI

— HaBblkamMu HCIIOJIB30BaHHUS TBOPYECKOTO IOTEHIMANA I
yIIpaBIIEHUS TIPOIIECCAMH JIETIOBOTO OOIIEHUS U KOMMYHUKAIIUH 1

[IpoLecCcc MEKKYJIbTYPHOI'O B3aHMOHGﬁCTBHﬂ

Konnokseuym

Bonpocul
K 3auemy




TunoBble KOHTPOJIbHBIE 3aJaHUS] WM HHbIE MATEPHAJIbI, HE00X0AMMBbIe /1JI5l OLleHKU 3HAHUIA,
YMeHHUIi, HABBIKOB U (MJIM) ONBITA /IeATEJIbHOCTH, XapaKTEePU3YIOIIUX 3TAaNbl (POPMHUPOBAHUSA
KOMIIETEeHIUii B Mpoiecce 0CBOECHUsI 00pa30BaTeIbHOI MPOrpaMMbl

KOHTPOJIBHBIE BOITPOCHI

Ipumepnsiil nepeuers KOHMPOTILHBIX 8ONPOCO8 NO pazoeny (meme) oucyuniunvt No 1 [lonamue
u 8u0bl 0enosvix kommyHnukayuti. The concept and types of business communications

1. Tlouemy 3HaHHE OCHOB JIEJIOBOTO OOIIEHUSI HEOOXOAMMO /IJIsl YCIICITHOM TPYI0BOM U HAYYHOM
NEITEILHOCTH?

2. KakoBbl OCHOBHBIE PaBUIIA JICTIOBOTO OOLICHNUS?

3. Kakosa crienuduka nemoBbeIx KOMMYHUKAIIHA?

4. llpoananu3upyiTe NOHATHE «AEJIOBbIE KOMMYHUKALIUI.

5. Packpoiite CylHOCTb MOHSTHSI «KOMMYHHUKAIIHS.

6. OxapakTepusyiTe OCHOBHBIE MPOOJIEMBI U OCOOCHHOCTH MEXKKYJIbTYPHBIX KOMMYHHKAIUHA
JUTSL 00YyYaroIIuXCsl.

7. What is intercultural business communication?

8. Explain the term «culture shock» and give some examples of your own.

9.  What are the main barriers to effective intercultural business communication? How can these
barriers be overcome?

Ilpumepnviii nepeuenv KOHMPOJIbHBIX 80ORPOCO8 N0 paszodeny (meme) oucyuniunvl Ne 2.
OcobeHHoCmU MeNCKYIbMYPHOU KOMMYHUKAYUU.

1. KakoBbl 0coOeHHOCTH OOpalleHus K COOEeCeIHUKY Y MpeACTaBUTENeH pa3HbIX KyIbTyp?

2. IIpoxoMMeHTHpYiiTEe OTHOLICHHE TAPTHEPOB PAa3HBIX KYJIBTYP K KPACHOPEUUIO M MOITYAHHUIO.
3. Kax M0XHO yCTaHOBHUTb JIeIOBOM KOHTAKT C OM3HECMEHAMU Pa3HbIX KyJlIbTyp?

4. Kakoe 3Hau€HUE B [IPOLIECCE MEXKITMYHOCTHOTO OOILIEHNUS Y IPEACTaBUTENEH Pa3HbIX KYJIbTYp
UMeeT BO3pPacT U JOJKHOCTh cobeceaHuKa?

5. KakoBel ocobeHHocTu cobmoneHuss stukera B EBpomneiickoif, CeBepoaMepuKaHCKOMH,
apabckoi M KUTalCKOM KyJbType?

6. Kakue 0coOeHHOCTH HAIIMOHAILHBIX HEBEPOAILHBIX 3HAKOB CIIEAYET MOMHUTH ITPH OOIICHUT
¢ mapTHepaMu?

7. KaxoBbl 0COOCHHOCTH TOJTOTOBKH M TPOBEACHHS JIETIOBBIX TEPETOBOPOB C IMapTHEpPaAMU
pasHbIX KyJIbTyp?

8. Ha3zoBuTe M MPOKOMMEHTHUPYHTE KyJIbTypHbIE M KOMMYHHWKATHUBHBIC DPa3iMuUs >KATEIEH
3anaaHbIX U ApaOCKUX CTpaH.

9. Under what conditions can you achieve success in the process of business negotiations with
partners of different cultures?

10. Compare the features of gift exchange between European, North American, Arab, and Chinese
business partners.

Ilpumepnvlii nepeuenv KOHMPOIBLHBIX G0RPOCO8 NO pasdeny (meme) oucyuniumvt Ne 4
Ilpogheccuonanvnas smuxka u smuxem 6 0en08viXx KomMmyHuxayusx. Professional ethics and
etiquette in business communications.

1. TlpuBeauTte onpe/eieHUE OHITHS STHKHU JCJITOBBIX OTHOIICHHUH.

2. UYem oOBsICHSIETCS TOBBIIICHHOE BHMMAaHHWE K ITHUYECKUM HOpPMaM IOBEJCHHS B JIEIOBOM
MIPAKTHKE U B IporpamMmax oOydeHus?

3. Tlokaxkure Ha KOHKPETHBIX MPUMEpPax B3aMMOOOYCIOBICHHOCTh IMPAaBWJI 3TUKH B 00IIEM
CMBICJIE U JIEJIOBOU 3THUKH.




4. Kakue stuyeckue IMPUHIOUIIBI CUUTAIOTCA YHHUBCPCAJIBHBIMU JIsI COBPCMCHHBIX OCJIOBBIX
OTHOIIEHUN?

5. CO6J’II—OI[CHI/IC KaKnX 3THYCCKHUX IPUHIUIIOB BBl CHUTACTC HaI/I6OJ'Iee Ba)XHBIM IJIsI Pa3BUTHA
JIEJIOBBIX OTHOIIEHUH B COBPEMEHHBIX YCIOBHSIX?

6. Kakue ¢dakroppl, mo BamemMy MHEHHIO, OINPEACIISIOT OTHOIICHHE CYOBEKTOB JEJIOBBIX
OTHOILIEHUN K 3TUYECKUM HOpMaMm?

7. KaxkoBsbl IIPUYUHBI BO3HUKHOBCHHUSA 3aKOHOMEPHOCTH HCKAXXCHHS CMbICIIA I/IH(bOpMaHI/II/I?
KaKOBBI MOFYT 6BITL HpaKTI/I‘IGCKI/Ie peKOMeHI[aI_II/II/I, HaHpaBHCHHHe Ha CHHMXKCHHUC HCIaTHUBHBIX
MOCJIEACTBUI ACHCTBUS JaHHOM 3aKOHOMEPHOCTH?

8. KakoBbl, 110 BarieMy MHEHHUIO, IPUYUHBI YCUIICHNUSI BHUMAHUS K 3THYECKOH CTOPOHE JAETOBBIX
OTHOIIICHUW B COBpEMEHHOM 0011ecTBe?

9. What are the main ethical issues at the macro level of business relations?

10. What are the main ethical issues at the micro level of business relationships?

MNPE3EHTAIIUA

Ilpumepnwiii nepeuensy cumyayuti (ycioeutl) 01 npe3eHmayuu no pazoeny (meme) OUCYuniuHvl
Ne 5 Digital-stuker. Digital etiquette

3anmanue 1. Chepsl npuMmeHeHus nu(pPoBOro dTUKETa: conmanbHbie cetu. Areas of application of
digital etiquette: social networks.

3anmanue 2. Cdepbl npuMeHeHus udpoBoro dTukeTa: iekrpornHas moura. Fields of Application
of Digital Etiquette: Email.

3ananue 3. Cdepbl npuMeHeHHs TUPPOBOrO 3THKETa: MecceHpkepbl. Areas of application of
digital etiquette: instant messengers.

3ananue 4. Chepsl npuMeHEeHUs ITUPPOBOro 3THKeTa: MOOMIBHBIA Tenedon. Applications for
digital etiquette: mobile phone.

3ananue 5. ®opmupoBanue udposoro umumka. Formation of a digital image

IpumepHnuiii nepeyenv cumyayuii (yciosuil) 018 npe3eHmauuu no pazoeiny (meme) OUCYUnIUHbL
Ne 6. Tunuunvle KOMMYHUKAMUBHbIE QYHKYUU TUUHOCIMHO20 XAPAKMEPA 6 0eNl08blX Nepe2o8opax
u 6eceoax. (Functional Business English Communications).

3amanue 1.

[IpenyioxuTe HECKOIBKO UEH, KOTOPBIE BB PeasI3yeTe, €CIIM BaC Ha3HAYAT TUPEKTOPOM CITY>KOBI
IKOHOMHUYECKON 0e30macHOCTH (GUPMBbI (HaYalbHHUKOM (MHAHCOBO-DKOHOMHYECKOH CIyXObI) /
Suggest several ideas that you implement if you are appointed by the director of the service of
economic security of the fmn (head of the financial and economic service).

3aganue 2.

I[eﬁCTBHTeHLHO JI1 MYXKXKYUHBI crocoouee JKCHIIIMH B ynpaBnqueCKOﬁ ,Z[G}ITGJ'IBHOCTI/I? HeT,
00BsiIcCHUTE, TOUEMY BO3HHUKJIO Takoe MHeHUe. (ITpuBennTe MakcumyM npumepos.) /Are men more
capable of women in managerial activities? No, explain why this opinion has arisen. (Give a
maximurn of examples.)

3ananue 3.

Kakue unen Bl npeasiokuiau Obl 1711 TOTO, YTOOBI COKPAaTUTh YHUCIO OpaKOBAaHHOM MPOAYKLIHU
Bhinekaemoii ¢pupmoii? / What ideas would you suggest in order to reduce the number of defective
products baked by the firm?

KOJIVIOKBUYM

Ipumepnsiii nepevenv cumyayuil (yciogutl) 018 _KOJLIOKGUYMA N0 paszoeny (meme) OUCyuniunsl
Ne 3 Dopmwr Oenosvix kommynuxayui. Forms of business communications.




I'pynma genutcest Ha 2 MOATPYHITBI U PeIlaeT MOCTABICHHYIO 33/1a4y JUIsl KaKI0H MOATPYIIIHL.
3amanue Ne 1. CoctaBbTe HHPOpPMALIMOHHOE MHCEMO (hupMbl «CHOUPH» O MpOJake YaCTHBIM U
TOCYAAapCTBEHHBIM TPEIPHUATHSAM IEPCOHATIBHBIX KOMITBIOTEPOB I10 JOTOBOPHOH II€HE U O
BO3MOYKHOCTH IIPHUHAMATh 3aKa3bl HA COCTABJICHUE MPOTPAMM.

3aganue Ne 2. CocTaBbTe MUCHMO-TIPUIIIANIEHHE OPTaHU3AIMOHHOTO KOMUTETa « DKCIOLEHTPY C
NPEUIOKEHUEM TOCETUTh MEXIYHAPOAHYIO CIIEHUAIN3UPOBAHHYIO BBICTaBKY «JKOHOMHUS
MaTepUalIbHBIX M TOTUTUBHO-IHEPTETHYECKUX PECYPCOB B CTPOUTEILCTBE M MPOMBIIIIICHHOCTH.
BricTaBka MpoXoIuT B NaBWJIbOHE BBICTABOYHOTO KoMILIekca Ha Kpacnoit [IpecHe.

Ilpumepnwiii nepeuensv cumyayuii (yciosuii) 018 KOAIOKEUYMA NO pazoeny (meme) OUCYuniutbol
Ne 2. Ocobennocmu mexckyromypnoti kommynuxayuu. Features of intercultural communication
Huckyccust: « What is the communication problem here?».

1. A Japanese businessman is negotiating with a Norwegian partner. The Japanese says that the
deal will be very difficult/ The Norwegian asks how her company can help to solve the problems.
The Japanese is puzzled by the question.

2. A European manager who came to work in the US subsidiary of an insurance company was
pleased to find that he had an excellent secretary. After she had completed yet another piece of
work long before the deadline, he went up to her, tapped her on the shoulder, and said, «Pat, thanks
again. It really is such a help that you are here.» Her response was to complain to the manager's
boss.

3. The US marketing manager of a major car producer was finding it increasingly difficult to
work in Japan. 1n meetings, the Japanese colleagues hardly ever said anything. When they were
asked if they agreed to his suggestions they always said « Yes», but they didn't do anything to
follow up the ideas. The only time they opened up was in a bar in the evening, but that was getting
stressful, as they seemed to expect him to go out with them on a regular basis

HOAT'OTOBKA ABTOPCKOI'O TPEHHUHT A (K-T)

Ilpumepnuiii nepeuensv yciosuli agmopcKo20 mpenunza no pasoeny (meme) oucyuniunvt Ne 6.
Tunuunvlie KOMMYHUKAMUGHbIE QYHKYUU TUYHOCMHO20 XApaKmepa 6 0elo8blX Nepe2ogopax u
beceoax. (Functional Business English Communications).

THE MAIN TRAINING BLOCKS:

1. INTRODUCTION

Meet the participants with the coach.

First you talk about yourself. This stage is necessary to create a trusted atmosphere in the group.
The rules of the training. These measures will allow you to prevent possible undesirable actions
of participants and agree on important organizational aspects.

Methodology

Goals and what problems we solve

How will we measure the result

What we will know at the end

How to use it on / in work

How do we know that the purpose of the training is achieved? (Feedback)

. THE MAIN PART

2.1 Transfer information (Theory)

No theory should occupy more than 30% of the training.

Otherwise, the training will turn into a seminar, and this is a completely different form, which does
not form practical skills for participants.

The theory can be divided into parts and submitted to the participants in part.

This form of information facilitates easy memorization and less tires the participants.

Eliminate all complex terms, concepts, schemes, or try to replace them with simpler ones.
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The main task of the training is not to tell the theory, but to form practical skills for the participants.
Visual accompaniment.

Duplicate key points in the presentation, handouts. Information expressed in simple symbols and
short abstracts is remembered more easily and remains in memory for a longer time.

Try to give participants only what they really can learn during the training.

2.2 Teaching Skills (Practice)

This part should take up to 70% of the training and be the main one.

Practical exercises should follow each block of theory and show how it is implemented in practice.
Exercises should be understandable for participants and be practical.

Prepare a list of exercises that will describe the most frequent difficult situations from the practice
of your employees.

Pre-write all instructions to the exercises - this will help you save time on clarifying the task and
avoid misunderstandings.

Try not to interfere with the participants.

Do not finish the presentation for them, but tell me in the training exercises.

If you interfere often, the participants will not try, knowing that you will do everything yourself.
Methodology

A. Organization of the learning process

1. One lead

2. Theory + Exercises

3. Maximum approach to practice

B. Working with group dynamics. Instruments

1. Games, role-playing games

2. Examples

3. Interesting stories

C. Responding to problems (risk management)

1. Refusal to participate2. The desire of the participant to leave

3. Hysterics of the participant

4. Inattention of the participant

5. Ignoring the participant

6. Late participants

7. Other PE

D. Revitalizing the process

1. Interesting stories

2. Games

3. Pauses

2.3. Get the result

Create training so that participants receive maximum feedback about themselves.

Based on this information, they can look at themselves more objectively, understand their
advantages and areas for development.

3.THE FINAL STAGE (ENDING)

At this stage, you summarize all the knowledge and skills gained.

This is necessary for the participants to once again remember all the topics covered and remember
the key points. Also you can ask what was most important and significant for the participants
themselves. Pronouncing what is remembered, again helps participants summarize what they have
learned, and the coach understands what was most important for them (this will be useful for the
next training).

You must answer all questions that were in the beginning. When the participants see that you have
discussed all the important points that seemed very difficult at the beginning of the day, they feel
satisfaction and the feeling that the training was fruitful.



TECT

Ilpumepnwiii nepeuerb KOHMPOJIbHBLIX MECHO8 No pazdeny (meme) oucyuniunvl Ne 3. Dopmol

oenoswvix kommyHuxayuil. Forms of business communications.

1. YkaxuTe BHUJ NEJIOBOTO MHCHbMa, KOTOPOE
CO3/IaeTCsl B TOM Cllydae, KOrja He yAaeTcs C
MOMOIIBI0  MEPErOBOPOB WM  JIMYHOTO
KOHTAaKTa MOJIYYUTh HEOOXOAUMBINA OTBET WU
NOOUTHCS IPUHATHUS HY>KHOTO PEIICHHUS.

1. I'apaHTHIfHOE THCHMO;

2. MHCHMO-HAIIOMHHAHUE;

3. OGrarogapcTBEHHOE MUCHMO;

4. nuchMO-TIpUIJIAlIEHHE.

2.  VYkaxwre BHA  JCJIIOBOIO  ITMChMA,
CO3/IAOIIETOCS C IEIIBI0 MOOYANTH aapecarta K
KaKkoMy-JIn0O JeiCTBHIO.

1. ITucemo-tipockOa;

2. IMHCBbMO-0TKAa3;

3. OmaromapcTBEHHOE IMHCHMO;

4. rapaHTUHHOE MUCHMO.

3amanue 3. YkaxxuTe BUJ JACIOBOrO IIHMChMa,
KOTOPO€  COCTaBIACTCS JUISI  COOOIICHUS
ajpecaty O  HANPaBICHUH  KaKUX-THOO
JOKYMEHTOB, MaT€pHaIbHBIX IIEHHOCTEH.

1. I'apanTuiiHoe NKCHMO;

2. MMHCHMO-3aMpOcC;

3. COIMpPOBOIUTENHHOE MTHCHEMO;

4. MUCHMO-TIpUTIIAIIICHHUE.

4. YkaxuTe BHUJ JEJIOBOr0 MUCHbMa, KOTOPOE
COJICP>KUT 3asiBJICHHE MPOAABIIA, SKCIIOPTEpa O
KEJIAHUW 3aKIFOYUTh CHIEIKY C YKa3aHHEeM ee
KOHKPETHBIX YCIOBHUH.

1. IMucemo-3ampoc;

2. mMCcbMO-TIpeIoKeHue (odepTa);

3. IMMCHLMO-HAIIOMHHAHUE;

4. xomaraicTBo.

5 Vkaxxure BHI  JEJIOBOTO  NHCHMA,
COCTaBJISIEMOTO B Clyyae MPUHSATHS YCIOBUI
MPEJIOKEHUST  QJIPECAHTOM, TIOCJIE€  Yero
C/CNIKa CUUTACTCS 3aKIIOUCHHON

1. Ilucemo-oTBeT (aKuenT);

2. TapaHTHITHOE THCHMO;

3. OJlarojapCTBEHHOE IMHCHMO;

4. MUCHMO-TIpUTIIANIICHHE.

6. YKaxuTe BHJI KOMMEPUYECKOTO JIOKYMEHTA,
MPEJCTABIAIONIEro coboil oOpalieHue Juna,
JKEJTAFOIIETO 3aKII0YHUTh CIEIKY, C MPOChOOM
JaTh MOAPOOHYI HMH(GOpPMAIMIO O TOBape U
HaIPaBUTh MPETIOKEHUE HA TTIOCTABKY TOBapa
1. ITuceMoO-H3BEIIEHHE;

2. odepra (MpeaIoKeHne);

3. MUCHMO-3a1poc;

4. MUCHMO-TIpUTIIAICHHUE.

7. YKaxuTe BHUJI ACIOBOI0 MHCbMAa, COCTaB-
JSEMOTO € 1LENbl0  TMOATBEPKACHUS
ONpEIENIEHHBIX O0CIaHui WM YCJIOBUH
OCYIIECTBIICHUS CIEIIKU.

1. IMucemo-3amnpoc;

2. MUCHbMO-HAalIOMHHAHUE;

3. CONpOBOIUTEIHHOE MMUCHMO;

4. rapaHTUIHOE MTUCHMO.

8. - IEI0BOE IMHCHMO,
COCTaBIISIIOLIEECS 1o oTnpeeIEHHOMY
o0pa3ily B BHJE CTaHAAPTHOTO TEKCTA WIIH
TEKCTa, COCTAaBIEHHOTO U3 CTaHJAPTHBIX
CUHTAKCUYCCKUX KOHCTPYKITHH.

VYkaxuTe BUJA JEIOBOTO MHCbMa, KOTOPOMY
COOTBETCTBYET JIaHHOE OIpEJICIICHHE.

1. HepernaMeHTUPOBaHHOE MMHUCHMO;

2. pernaMeHTUPOBAHHOE MMHUCHMO;

3. MUCHMO-TIPE3EHTAIHS;

4. MUCHbMO-O0BSIBICHUS.

9. - JIelIoBOE  IMHCHMO,
npeJcTaBisionee co00il aBTOPCKUI TEKCT,
HAIMCaHHbBIN B BUE (OpMaIbHO-IOTHYECKOT0
WJIA 3TUKETHOTO TEKCTa, BKIIOYAIOIIETO, KaK
MIPaBUIIO, AIIEMEHTBI MTOBECTBOBAHHUS
(ucTopuro BOIpOCa), ITHKETHYI paMKy U
peueBoe JAeHCTBHE.

VYkaxuTe BUJA JENOBOTO THCHMa, KOTOPOMY
COOTBETCTBYET JIaHHOE OIpeJIeIIEHHE.

1. HepermamMeHTHPOBaHHOE MTUCHMO;

2. periIaMeHTUPOBAHHOE MHUCHMO;

3. TUCBMO-TIPOCKOa;

4. rapaHTUHHOE MTUCHMO.

10. - JIOKYMEHT, KOTOPBI
opopMIISIET, PETUCTPUPYET 3aKIIOYCHHE U
BBIITOJITHEHNE KOMMEPUYECKOW CHEeNKH, T. €.
npeaBapsieT COCTaBIIEHUE KOHTpPaKTa
(moroBopa) ®  SABIAETCS  JIOKYMEHTOM,
PETYIHUPYIOMIHUM XOJ] €T0 UCTIOTHEHUS.
VYKkakute BHUJ JAEJIOBOTO IMHChMa, KOTOPOMY
COOTBETCTBYET JIaHHOE OIpeJICIIEHHE.

1. CnyxebHoe (1e10BO€) MICHMO;

2. periIaMeHTUPOBAHHOE MHUCHMO;

3. KOMMEpUYECKOe MIUCHMO;

4. HeperIaMeHTHPOBAHHOE MHCHMO.




IlpumepHnuiii nepeuenb KOHMPOJIbHLIX MECMO8 No paszdeny (meme) oucyuniunvl Ne 6. Tunuunsie
KOMMYHUKAMUBHbIE QYHKYUU JTUYHOCMHO20 XAPAKmepa 6 OelosblX nepeco8opax u becedax.

(Functional Business English Communications)

1. JlenoBble KOMMYHUKAIlUM - 3TO CJIOXHBIN
MHOTOIUTAHOBBIA TPOIECC Pa3BUTHS KOHTAKTOB
MEXTy JIFOJIbMHU B...

a. cimyxebOHol chepe

b. chepe obmeHMS

C. IIpolriecce B3auMOJIEHCTBUS

d. nmuHOM TUTaHE

2. Cnemuduueckoit ocobeHHOCTHIO JlenoBoro
OOIIeHHS SBIISETCH. .

a. HCOTPAaHMYCHHOCTh BO BPEMEHU

b. pernmaMeHTHPOBaHHOCTH

C. OTCYTCTBHE HOPM U MPABHI

d. pasroBop o gymiam

3. [JenoBoii 3THKeT BKJIIOYAaeT B ceOsl TPYMIIBI
MPaBUI

a. HOPMBI, B3aUMO/JICHCTBUE PABHBIX MO CTATYCY

b.  HacTaBleHHSA,  ONpPEICICHHBIA  KOHTaKT
PYKOBOZUTENS U MTOTIMHEHHOTO
C. TpeOOBaHUS PYKOBOOUTENS] K BBICIIEMY

yIpaBIIEHYECKOMY 3BEHY
d. MMpUKa3bl NIOJYMHCHHOT'O JJIsI PYKOBOJAUTCIIA

4. YcraHoBKa KOHTakTa (3HaKoMCTBa) B [leoBoM
OOIIIeHNH TIPeIoIaraeT

a. coOIo/IeHe HeUTpannuTeTa

b. HapyIlIeHHE TPaBHIT STHKETA

C. TIOHUMAaHUE JIPyroro 4eaoBeKa

d. npescraBneHue ceOst IPyromy 4eIOBEKY

5. CiryxeOHbIe KOHTaKThI IOJPKHBI CTPOUTHCS HA...
a. MApTHEPCKUX Havyamax

b. B3auUMHOM HHTEpece

C. TMYHOH BBITO/IC

d. KOpBICTHOM HHTEpECE

6. ITo cnoco0y oOMeHa nHpOpManyel pa3uyaroT
JenoBoe obuieHue:

a. IeyaTHoe

b. ycTHOE nenoBoe obmieHue ¢. MICHbMEHHOE

d. mpukasHoe

7. Ycrable BUIBI J[eTOBOTO OOIIIEHUS Pa3aeSIFOTCS
Ha ...

. MOHOJIOTHUECKHE

. TPYTIOBEIC

. INCEMEHHBIE

. TIeYaTHbIE

. [lucemennbie BUbI [leioBoro o0OIieHHs - 3TO...
. OTYET, CTIpaBKa

. IOKJIa/THAasl, aKT

. 00BSCHUTEIILHBIC 3aITUCKU

. MHOTOYHCJICHHBIE CITY’)KEOHbIE JOKYMEHTBI

. IleperoBopsI - 00CYXICHHUE C LEIBIO. ..

. IPUATHOTO BPEMAIIPEIIPOBOXKICHUS

b. 3akiOYeHHE COTJANICHUS 10 KaKOMY-ITHOO
BOIIPOCY

C. BBISICHEHUE OTHOILLICHUN

d. HaBsA3bIBAHHS CBOUX YCJIOBI/Iﬁ CACIIKH

10. 3amor ycmexa nemoBoi Oecebl MPOSBISAETCS
4epes ee YYaCTHHUKOB B...

a. KOMIIETEHTHOCTH

b. TaKTHYHOCTH U JOOPOKENATETEHOCTH

C. TpyOOCTH U PE3KOCTH

d. KoHPIMKTHOCTH, BO30YAUMOCTH

OO0 oo b oW

o

3adeTHO-3K3aMeHallMOHHbIE MAaTepPHaJIbI 1JIsl IPOMEKYTOUYHOI aTTecTaluu (3a4er)
1. ba3oBble MOHATHS TEOPUU U MPAKTUKH MEXKYJIbTYPHON KOMMYHUKAIIUH B

npodecCHoHAIbHON chepe KOMMYHUKAITUH.
2. CtpykTypa 0oOmIeHuSI.

3. 3HavyeHne KOMMYHHKANWH B MPo(ecCHOHAITBHON A TETHPHOCTH.
4. BepbanbHble 1 HeBepOaIbHbIe KOMMYHUKAIIUH.
5. Ilonsrtue, cnenuduka U QyHKIMH JEI0BbIX KOMMYHUKAIMH. Y cnoBus 3¢ (HeKTUBHOMN 1eT0BOH

KOMMYHHKAIIUH.

6. OcHOBHBIE BHJIBI U ()OPMBI IETIOBBIX KOMMYHHKAIIMH B 9KOHOMUYECKOH 1 OM3HEC-Cepax.
7. JlenoBele KOMMYHHKAIIMH U WX 3HAUEHHUE B TIPOIIECCE IEATEILHOCTH OPTaHU3aIlHH.

8. Ilpomecc ynpaBieHUs OpraHU3alMOHHBIMA KOMMYHHKAIIASIMHU.

9. Kiaccuduxarwst 1eoBbIX KOMMYHUKAIMH B opranu3aniui. OCOOCHHOCTH BHYTPEHHUX
KOMMYHUKAIMI B opranu3anii. KoMMyHUKaTHBHBIE CETH.

10.
11.
IIeJIOBOI Oecenpl.
12.
JTaIle IMOJrOTOBKH.

Hckaxenus I/IH(l)OpMaI_II/II/I 1 KOMMYHHUKAaTUBHBIC 6apbepbl, CIIOCOOBI UX Mpeoa0JICHUA.
I[CJ'IOBa}I 6606[[8. KaK OCHOBHas (bopMa JACJIOBBIX KOMMYHHKaHHﬁ. ®a3pl MMPOBCACHUA

Knaccnyeckas cxema myOJIMYHOTO J1€I0BOTO BRICTYyIIIeHHs. Pabota ¢ nundopmarnueii Ha




13. Oco0eHHOCTH JIETOBBIX KOMMYHUKaIui o tenedony. [loarororka u BeneHue
TesneOHHBIX Pa3roBopoB. TenedoHHBIN THKET.

14.  KoMMyHHMKanuu B MUCbMEHHOH (pOopMe: JOCTOMHCTBA U HEJOCTATKH. POJIb MMCEMEHHBIX
KOMMYHHKAIUI B I€JI0BOH cdepe.

15.  AprymenTauus B 1€10BOM KoMMyHUKauu. CriocoObl apryMeHTaluu.

16.  Bwuasl meperoBopoB. MOTHUBEI IPOBEJCHUS NIEPErOBOPOB. JTAIbl IEPETOBOPHOTO
nporiecca.

17.  TloaroroBka K IeperoBopam: OompeaeieHue 3aaad, coop nHpopmManuu, onpeaeacHue

npeameTa rneperoBOpoB U IMO3UITHM CTOPOH, OIIPCACIICHUC MECTA IIPOBCACHUS IIEPECTOBOPOB
moAroTOBKa NOKYMCHTOB.

18. Benenune 1enoBbIX NeperoBOpPoB: YTOUYHEHUE UHTEPECOB MO3UIUI CTOPOH, OOCYKIEHHUE,
JIOCTYDKCHHE COoTJIameHus. BUpl v 3Tansl NPUHATHS pEIICHUH.
19. Buapl qokymMeHTaImu I0pUANIECKUX JIUI (AeJI0Basi KOPPECIIOHICHIIHS, KOHTPAKThI

(IoroBOpBI), JONTOBBIE 00S13aTENILCTBA, TAPAHTHH, BEJJOMOCTH, YCTaBbl aKIIMOHEPHBIX KOMIIAHU,
TPAHCIIOPTHBIE HAKJIAIHBIC U JP.).

20. Bunel nokymentanuu huznyecKux Jull (KOPPECIOHIeHIIUS, TAcopTa, CBUAECTEIBCTBO O
poxknenuu, quiuioM, pestome (CV), CBUACTENIbCTBA, 3asBICHUS, U IP. ).
21. MexKynbTypHass KOMMYHHKAIIHS KaK IPOIECC B3aUMOJICHCTBUS TApPTHEPOB,

MMpUHAJICKAINX K Pa3HBIM KYJIbTYpaM.

22.  Basic goals of communication.

23.  Process of communication.

24.  Phenomena of symbolic nature.

25.  Communicative codes.

26. Informative behaviour.

27.  Unsuccessful communication.

28.  Verbal and non-verbal behaviour.

29. External and Internal Noise.

30.  Differences in Symbolic Codes: Verbal and Non-verbal Communication.
31. Information Overflow. Lack of Information.
32.  Differences in Social Parameters.

33.  Differences in Cultural Parameters.

34.  Differences in Psychological Parameters.

35.  Difference in Biological Parameters.

36.  Differences in Communicative Competence.
37.  Failing to Ensure Understanding.

38.  Mind control.

39.  Manipulation. Brainwashing. Zombification.
40.  Clever manipulators. Manipulative behaviour.
41. Different manipulative techniques.

42. Interpretational skills. Interpretational competence.
43.  Problems that occur during communication.
44, Detailed analysis of a communicative episode.



Kpurtepun oueHuBaHus1 pe3yJbTATOB 00yUYeHUs
Kpumepuu oyenusanus no 3auemy:

OneHka «3aumeno» BBICTABISIETCS CTYIEHTY, €CIH CTYJIEHTOM MOJHOCTHIO JaHbl OTBETHI
Ha BOMPOCHl B Omiiete. B TO ke BpeMss B OTBETE MOTYT MPUCYTCTBOBATh HE3HAYHTEILHBIC
dakTryeckue OMMOKU B M3JIOKEHUU MaTepuaia, JIOTMKA U IMOCIEAOBATEIbHOCTh H3JIOKCHHUS
UMETh HAPYIICHHSI, MOTYT BCTPEYATHCS OIIMOKH B PACKPBITUH MOHITHIA, yIOTPEOJICHUN TEPMUHOB
Ha aHTJINICKOM SI3BIKE.

O1eHka «He 3aumeHo» BBICTABISETCS NIPH HECOOTBETCTBUU OTBETA HAa BOIPOCHI B Omiere
[0 CTPYKType, HaJIW4YUKM TpyObIXx omubok. Marepuan mnpeacraBiseT pa3po3HEHHbIE 3HAHUS C
CYIIECTBEHHBIMUA OIMMOKAaMU TO cojlepkaHuto. I[IpucyTCTBYIOT oOmmMOKH B TpaMMaTHKE
AQHTJIMHCKOTO SI3bIKAa M HEJOTHYHOCTh M3JI0KEeHUS. OTCYTCTBYIOT BBIBOJbI, KOHKPETHU3ALMs U
JIOKA3aTEIbHOCTh M3JI0KEHUS. J[OMOTHUTENbHBICE U YTOYHSIIONINE BOMPOCHI MPETOIaBaTENs HE
MPUBOJIAT K KOPPEKLUHU TO3UIMH 00YYarOIIEerocs.

OneHouyHBIC CpEACTBA JUIsl WHBAJIUAOB M JIUIl C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH
3JI0POBBSI BEIOUPAIOTCS C YUETOM MX UHAUBHAYAIbHBIX MCUXO(U3MUECKUX 0COOEHHOCTEH.

— IIpY HEOOXOJMMOCTH MHBAIUIAM | JIUIIAM C OTPAaHUYCHHBIMU BO3MOXXHOCTSIMU 3I0POBbSI
MIPEIOCTABIISACTCS AOMOIHUTENBHOE BpeMs JUIsl TOATOTOBKHM OTBETA HA SK3aMEHE;

— IIPU MPOBEICHUH TPOIECTYPhI OIICHUBAHMS PE3yJIbTATOB O0YYCHUS WHBAIHJIOB U JIHIL C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMHU 3I0POBbSI MPEAYCMATPUBAETCSA HCIOIb30BAHHE TEXHUYECKHUX
CPEICTB, HEOOXOAUMBIX UM B CBSI3H C UX HHIUBUIYATbHBIMA OCOOCHHOCTSIMU;

— TIpU HEOOXOAUMOCTH JJIsl 00YHAIOIIUXCS C OTPAHUYEHHBIMH BO3MOKHOCTSMH 370POBbSI
U UWHBAJIWIOB IMIpPOILEypa OICHUBAHHUS PE3yIbTaTOB OOYYCHHS 10 JUCIHILUIMHE MOXKET
MIPOBOAMTHCSA B HECKOJIBKO STAIOB.

[Ipouenypa oleHUBaHUS PE3yJIbTATOB OOYYCHHS WHBAIUIOB W JIUI[ C OTPAHUYCHHBIMU
BO3MOXXHOCTSIMU 37I0POBbSl 1O JUCHMILTUHE (MOAYIIO) MpEayCMaTpUBAeT MPEAOCTaBICHUE
uHpopManuu B QopMmax, aTanTHPOBAHHBIX K OTPAHUYCHHSIM WX 3J0POBbS M BOCIIPHUSATHUS
uHpopMmanuu:

JUts 11 ¢ HapyIICHUSIME 3PCHUS:

— B MieyaTHOU (popme yBeTHUEeHHBIM HIpUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

J5ig U1 ¢ HapyIIeHUSIMH CyXa:

— B TIle4aTHOU opme,

— B hopMe PIEKTPOHHOTO TIOKYMEHTA.

JIJtst I ¢ HapyIICHUSIMHA OTIOPHO-JIBUTATEIILHOTO armapara:

— B I1e4aTHOM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBIN TepeueHb MOXET OBITh KOHKPETH3MPOBAaH B 3aBUCUMOCTH OT KOHTHHIEHTA
oOyyJaronuxcs.

5. Ilepedennb y4yeOHOI JIuTEpaTypbl, HHPOPMALMOHHBIX PeCypPcOB H T€XHOJIOTHil

5.1. YueOHasi auTeparypa

1. Aunenxosa A. B. JlenoBas nuchbMeHHasi KOMMYHHUKAIMS HA aHTJTUHCKOM SI3bIKe: yaeOHO-
MeToaudeckoe nocodue. Mpkyrck: MpkyTckuii rocyjapCcTBEHHBIN arpapHblil yHUBEPCUTET UMEHU
A.A. Exesckoro. 2018. 200 c. https://e.lanbook.com/book/133351

2. Mymosxuna T. IlI. [lenoBoit anrimiickmii depe3 Buneo = Business English Through
Video: yuebHO-MeToamueckoe mocodue. Omck: OMCKUM TOCYZapCTBEHHBI YHUBEPCHTET WM.
®.M. JTocroeBckoro 2019 28 c. https://e.lanbook.com/book/136321

3. Hwuna T. A., Kamkun J]. H. AHTIUHACKUI S3BIK IS JI€JI0BOro oOmieHus. M:
Usnarenscro "OJIMHTA"2021 110 c. https://e.lanbook.com/reader/book/166592/#1
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5.2. Ilepuoauyeckas Jureparypa
1. Dnexrponnas 6ubmmoreka GREBENNIKON.RU https://grebennikon.ru/

5.3. UHTepHeT-pecypchbl, B TOM 4YHCJIe COBpeMeHHble Npo(eccHOHABHBIE 0a3bl
JAHHBIX U I/IH(l)OpMaIII/IOHHbIe CIIpaBOYHbIC CHCTEMbI

J1eKTPOHHO-0ubIMoTeuHbIe cucTeMbl (IBC):

1. DBC «}OPAUT» https://urait.ru/

2. OBC «YHUBEPCUTETCKA I BUBJINMOTEKA OHJIAWH» www.biblioclub.ru

3. DBC «BOOK.ru» https://www.book.ru

4. 5bC «ZNANIUM.COM» www.znanium.com

5. OBC «JIAHb» https://e.lanbook.com

IpodeccnonanbHbie 0a3bl JAHHBIX:

1. Hayunas snekrponnas oudnaunorexa (HOb) http://www.elibrary.ru/

2. TlomHOTEKCTOBBIC apXMBHI BEIYIMX 3ala/IHBIX HAYYHBIX )KypHAIOB Ha Poccuiickoii
wiatdopme HayuHbIX )xypHamoB HOMKOH http://archive.neicon.ru

3. HammonanbHas »3leKTpoHHas OuOIMOTEKa (IOCTyHn K DIEKTPOHHOM OubnnoTtexe
nucceprauuii Poceuiickoit rocynapcreennoit ouonuoreku (PI'B) _https://rusneb.ru/

4. Tlpesugenrckas oubmuoreka um. b.H. Expumna https://www.prlib.ru/

5. Dnekrponnas koyweknus Okcdopackoro Poccuiickoro @onma

https://ebookcentral.proquest.com/lib/kubanstate/home.action
6. "Jlexkropuym TB" http://www.lektorium.tv/

HNudopmannoHHbie CIPaBOYHbIE CHCTEMbI:
1. Koncynstant [lroc - cipaBoyHasi mpaBoBasi cucTeMa (JAOCTYII 10 JIOKATbHON CeTH C
KOMITBIOTEPOB OMOIMOTEKH)

Pecypcsl cBoGoaHOTO JOCTYNA:

1. . ABC-ENGLISH-GRAMMAR.COM: NMHTEPAKTUBHOE N3YUYEHUE
AHTJIMUCKOT'O A3BIKA ON-LINE http://www.abc-english-grammar.com
2. BBC Russian - Learning English: ay/IM0/BUICOKYPCHI BBC

http://news.bbc.co.uk/hi/russian/learn_english/

3. FLUENT ENGLISH: CAMOCTOSTEJIBHOE W3VYEHUE AHJIUMUCKOI'O
S3BIKA http://www.fluent-english.ru

4. JIMHTBUCTUYECKUI TTOPTAJI AHTJIUHCKOI'O SA3BIKA
http://www.langinfo.ru

5. Financial Dictionary by Farlex https://financial-dictionary.thefreedictionary.com/

6. The Forbes Financial Glossary https://www.forbes.com/special-report/2011/forbes-
financial-glossary.html

7. Financial Management https://templates.office.com/en-us/Financial-Management

Co0cTBeHHbIE )JIeKTPOHHBIE 00pa3oBaTebHbIe U HH(OPMAIMOHHBbIE PeCyPChI

KyoI'Y:

1. Cpena MoaysnbpHOTO AMHaAMUYeckoro ooydenus http://moodle.kubsu.ru

2. ba3a yueOHBIX IUIaHOB, yU€OHO-METOIMYECKUX KOMIUIEKCOB, ITyOIHKAIMNA U
koHpepentmii http://mschool.kubsu.ru/

3. bubanoreka nHOpMAIIMOHHBIX pecypcoB Kadeapbl HHPOPMAITMOHHBIX
obpasoBatenbHbIX TexHomorui http://mschool.kubsu.ru;

4. DnexTpoHHBIN apxuB qokymeHToB KyOI'Y _http://docspace.kubsu.ru/

5. DnexkTpoHHbIEe 00pa3zoBaTelibHbIE pecypchl Kadeapsl MHPOPMAIMOHHBIX CHCTEM U
TexHosoruil B oopazoBanuu Kyol'Y u Hayuno-metoauueckoro xypaaia "[ILIKOJIBHBIE I'OAbI"
http://icdau.kubsu.ru/
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6. MeToauueckue yKa3aHus /JJisi 00y4alomuXxcsl 10 0CBOEHUIO TUCIHIIIMHBI (MOTYJIs)

IIpy wM3y4eHUM AMCUUIUIMHBI HEOOXOAMMO PYKOBOJACTBOBATbCA METOIUYECKUMU
YKa3aHUSIMH.

N3ydyenne Kypca OCYLIECTBISIETCS B TECHOM  B3aUMOJCHCTBUM C  JPYTMMH
HPKOHOMHUYECKUMU AMCHUIIMHAMH. PopMa U CrOocoObl M3ydeHUsi MaTepuasa OIpPEIEIsIIOTCS C
yuyeToM cnenuduku uzydaemoi Tembl. OAZHAKO BO BCEX CllydasX HEOOXOAMMO OOecledyuThb
COUeTaHUE H3YUYEHHUS] TEOPETUYECKOTO0 MaTepHajia, HAy4HOIO TOJKOBAaHUS TOIO WM HHOTO
HOHATHS, JAaBa€MOro B y4eOHMKAaX U JIEKIUSAX, C CaMOCTOATENbHON paborToil oOywaromumxcs,
BBIIIOJJHEHUEM  MPAKTUYECKUX  3aJaHUM, KOJUIOKBUYMOB  TMOJATOTOBKOM  IPE3EHTALNM,
VMHIVBUAYAJIBHBIX U IPYIIIOBBIX IPOEKTOB, JUCKYCCUN C IIPE3EHTALUEH, TECTUPOBAHUE, YUACTHE
B POJIEBOM U JICJIOBOM UIPaX.

OOue peKoOMeHJAlUU MO OCYLIECTBICHUIO 3aHATUN JIEKIMOHHOTO M INPaKTHYECKUX
(ceMHHapCKOro TUIA) IPEICTaBICHbl B METOJUYECKMX YKa3aHUSAX, KOTOpBIE COCTaBJIECHBI B
COOTBETCTBUM C TpeOoBaHUsIMU DeiepalibHBIX IOCYIapCTBEHHBIX 00pa30BaTeIbHbIX CTAaHIAPTOB
BhICIIET0 0Opa3zoBaHus. [IpenHazHavyeHsl st 00yYaroImUXcs SKOHOMUYECKOTO (DaKyIbTeTa BCex
CIEMAJIBHOCTEN u HaIlpaBJICHUN HOJTOTOBKHU. Pexum JocTymna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya.

JUIg yCHEIHOrO OCBOEHHMS IHUCLUMIUIMHBI WHBAIMJIAMU U JHULAMH C OTPAHUYEHHBIMU
BO3MOXKHOCTSIMU 3710poBbs (OB3) kitoueBoe 3HaueHHE NMEET MHANBUAYalbHas yueOHas padboTa
(KOHCYJIBTALIMK) - IOTIOJIHUTENIEHOE Pa3bsCHEHHE yUeOHOro MaTepuaia.

WunuBuayanbHble KOHCYJIbTALlMM 10 TPEAMETY SBISIOTCA BaXHBIM  (DPaKTOpOM,
CHOCOOCTBYIOLIMM MHAWBUIYAIN3aLUU OOY4YE€HUS U YCTAHOBJICHUIO BOCIUTATEIBHOTO KOHTAKTA
MEXJly TperojaBareaeM M oO0yyarouMmucs (B TOM 4MCI€ HWHBAIMIOM WIM JMIOM C
OrpaHUYEHHBIMU BO3MOXHOCTSMHU 3/JOPOBbS).

OOyuaromuiicss MOXXET B JOCTaTOYHOM OOBEME YCBOWUTh M YCHEIIHO pealn30BaTh
KOHKPETHBIE 3HaHMsI, yMEHHUS, HABBIKM M KOMIIETCHIIMM B CBOEH NIPAKTUYECKON NE€ATEIbHOCTH IIPU
BBITNIOJIHEHUH CIIEIYIOUINX YCIOBHIM:

1) cucremarnyeckas paboTa Ha y4eOHBIX 3aHATUSAX MO PYKOBOJICTBOM MPENoaBaTess U
camocTosITeNbHas padoTa M0 3aKPEIUICHUIO MTOJIyYeHHbBIX 3HAHUN U HABBIKOB;

2) 10OpPOCOBECTHOE BBITIOJIHCHUE 3a/IaHHI MTPETIOIaBaTelsl HA 3aHATUSX.

MeToaudeckue yka3aHusl 10 JIGKIIMOHHBIM 3aHSATHUAM M0 Y4eOHOM THUCIUTUINHE

BaxxapiM kputepuiem B paboTe € JIGKIIMOHHBIM MaTEpPHAIIOM SIBJISIETCS TOJTOTOBKA
00ydJaromuXcsi K CO3HATENIbHOMY BOCHPUATHIO TpernojaBaeMoro marepuana. lloaroroBka k
JEKIMA MOOMIM3YET O0YydYaroIMUXCcs Ha TBOPUECKYHO paloOTy, TJIABHBIMU B KOTOPOW SIBJISIFOTCS
yMeHHus chnymatk. Jns >¢¢exkTuBHON paboOThl € JEKIMOHHBIM MaTepUaloM HEOO0XOIMMO
3a)MKCUPOBATh Ha3BaHHME TEMBbI, TUIAH JICKIIMU U PEKOMEHJ0BaHHYIO JuTeparypy. [locne storo
MPUCTYNaTh K 3alCH COepKaHUs JeKIuH. B odopMiIeHnH KOHCTIEKTa JIEKIIMU HEOOXOAUMOCTh
OCTaBJISITH TOJSI, KOTOpbIe paOOThl HaJ JEKIIMOHHBIM MaTepuajoM. 3aBEPIIAIOIINM 3TaroM
paboTel C JeKIuell sABISETCS caMoCTosTenbHas paboTa oOydaromuxcs Mo o00paboTke,
3aKpEIUICHUI0 W YriayOJeHuio 3HaHWid 1o Teme. PexomeHpoBaHO oOpamaTbCs K JEKIUSIM
HEOJHOKPATHO. BO BpeMsl TIEKIIMOHHOT0 3aHATUS TPOBOAUTCS OIPOC 110 KOHTPOJIBHBIM BOIIPOCAM,
3aJaHHBIM K KaXKI0l TeME.

MeTtoauyeckue yka3aHus IPaKTUYECKUX 3aHITUN (CEMUHAPOB) MO Y4eOHOM TUCIUIUINHE

IIpy mOArOTOBKE K MPAKTHMYECKUM 3aHATUSAM CEMUHApCKOTO THIIA IIeJIecO00pa3Ho
UCIIONIb30BaTh BCIO PEKOMEHJOBaHHYIO0 Jjureparypy. OOyuaroniuiicss HODKEH YSACHUTh
NPEUIOKEHHBIN TJIaH 3aHATHS, OCMBICIMTH BBIHECEHHBIE JUIsI OOCYKIEHHS BOIPOCHI, MECTO
KaKJIOTO U3 BOIIPOCOB B PAaCKpPBITUM TEMBI CEMHHapa. B mponecce moAroToBKM K CEMHHApy UM
3aKpEIUIAIOTCS U YTOUHSIOTCS YK€ U3BECTHBIE U OCBAaUBAIOTCS HOBBIE KaTeropuu. CTaJKUBasCh B
X0Jle TOATOTOBKM C HEIOCTATOYHO IOHSATHBIMM MOMEHTAMU TEeMbl, OOydYaromuiics AOKEH



HaXOJUTh OTBETHI CAMOCTOSITEIBHO WM (POPMAIU30BATh CBOM BONPOCHI Ul YSICHEHHUS UX Ha
CEeMUHape.

Ha nepBom 3Tane moaroToBKM K INPAaKTHYECKUM 3aHATHIO CEMHUHAPCKOrO THUIA CIELYET
BHUMATEIbHO M3YYHTh JICKIIMOHHBIA Marepuain, MpoOJeMbl W BOIMPOCHI, OCBEIIABIIMECS Ha
JEKIMOHHBIX 3aHATHAX. [Ipy 3TOM Ba)kHO 00paTUTh BHUMAaHNE HA HAyYHbIE KATETOPUU, TIOHATHS,
OIIpEEICHUs, KOTOPHIE UCIIOJIb30BAJI JIEKTOP IS PACKPBITHS COAEPKAHUS TEMBI.

Bo BpeMs1 IpakTUYECKOroO 3aHATUS CEMUHAPCKOT'O TUIIA IIPOBOJUTCS OIIPOC B TMCBMEHHOM
dopMe MO KOHTPOJBHBIM BONPOCAM, 33aJaHHBIM K KaKJOW TEeME WM OCYLIECTBISETCS,
JMCKYCCUOHHOE 3aHATHE (3alUTa Mpe3eHTauun). Bonpockl o0bsBIAIOTCSA MpenoaaBaresieM Ha
IpEABIAYIIEM CEMUHAPCKOM 3aHATHM U, KaK IIPaBUJIO, OHU KOPPEIHUPYIOTCA C BOIPOCAMH,
COJepXKALIMMHCA B COOTBETCTBYIOLIEH TeMe y4eOHOW MporpaMMsl, HO NpernoAaBaTeslb BIpPaBe
3a1aTb U HEKOTOpBIE APYIHE BOIPOCHI, OTHOCAIIMECS K TeMe cemuHapa. IIpu moaroroske k
CEMHHAPCKOMY 3aHATHUIO CIENYET TAKXKE PyKOBOJICTBOBATHCS METOINYECKUMHU PEKOMEHIALUSAMU
M0 KaXKJI0W y4eOHOM TeMe, COAePKAIMUMUCS B TUTAHAX CEMUHAPCKUX 3aHSATHA.

IIpakTHyeckue 3aHATHS CEMHUHAPCKOTO TUIA COIIACHO IpOrpaMMe y4eOHON AUCHUILIMHBI
npoBOIATCS B (hopMe CBOOOAHOM TUCKYCCHMH NPH aKTUBHOM Y4YacTHH BcCeX oOydarommuxcs. B
TaKUX CIy4asx y KaXJIoro oOyyaroIlerocss MMEeTCsi BO3MOXKHOCTb IPOSBUTh CBOU IO3HAHMSL:
JIOTIOJIHATh BBICTYNAKOLIUX, BBICKA3aTh AJIBTCPHATHBHBIE TOYKU 3PEHUS M OTCTauBaTh UX,
HOIPABIIATh BBICTYMAIOUIMX, 3a7aBaTh MM BOIPOCHI, NpeanaraTb Ajas OOCYXKJAEHUS HOBBIE
po0JIeMbl, aHATU3UPOBATh IMPAKTUKY MPUMEHEHHs 3aKOHOJATENbCTBA IO paccMaTpUBaeMOM
npoOJeMaTHKe.

Ha mnpakTudeckoM 3aHATHM CEMHHApPCKOTO THMNA KaXIbli OOyYarolmuiicss HMeeT
BO3MO>XHOCTb KPUTHYECKH OLICHUTH CBOM 3HAHUS, CPABHUTb CO 3HAHMAMM M YMEHMSAMHM HX
u3jaraTh JPYrux OOydyaromMXcs, CAENaTh BBIBOJBI O HEOOXOAMMOCTH Oosee yriayOJieHHOH
OTBETCTBEHHOM paboThl HaJ OOCYXJaeMbIMH BOIIpOCaM M0 KaxJaod Teme. B xoxme 3ansaTus
CEMHUHApPCKOI0 THUIA KaX/blil 0OydaroIMiCs ONMUpPAETCs Ha CBOM KOHCIEKTHI, CICIaHHbIE Ha
JEKIMH, COOCTBEHHBIE BBIIUCKU U3 yYCOHUKOB, IEPBOMCTOYHUKOB, CTATEH, Apyroi JUTepaTypsl,
Ha IJIOCCapHii 110 JaHHOU TeMe.

CemuHap Kak pa3BHMBaollas, akTUBHas (opma y4yeOHOro Imporecca CHocOOCTBYEeT
BBIPAOOTKE CaMOCTOSITEIbHOTO MbIIuIeHus: OOyyJarorierocs, GopMUpPOBaHUIO HHGOPMAITHOHHON
KyJbTYphl. B paMKkax mpakTHYeCKUX 3aHATHI CEMHHApCKOro Tuma o0ydyarolemycs MpeicTOUT
pabora no HeckonbkuM HampasiieHusiM: KosmnokBuym, KontponbHbie Boripockl, TecTupoBaHue,
IToaroroBka npe3eHTanuu

MeTtoauyeckue yka3aHus K IPOBEACHUIO CAMOCTOSATEIbHON padOThI

OO1u1re peKoMeHIaIluK 10 OCYIIECTBICHUIO CaMOCTOSATENIbHOW paboThl MPECTABICHbI B
METOJMYECKUX YKa3aHUSIX, KOTOPhIE COCTABIIEHBI B COOTBETCTBUU € TpeOoBaHUAMU DesrepanbHbIX
rOCyJJapCTBEHHBIX 00pa30BaTENbHBIX CTaHIAPTOB BBICIIErO OOpa30BaHUS U YTBEPXKACHBI Ha
3acenanuu Coseta sxoHoMudeckoro Qaxynprera @I'BOY BO «Ky6I'V». Ilpennaznauens! amns
00yyaromuxcst 5JKOHOMHUYECKOTO (paKyJIbTeTa BCEX CHEIMATbHOCTEH M HAlpaBIEHUH TOATOTOBKH.
Pesxxum moctyna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya.

CamocrosarenbHass paboTa oOyyaromuXcs IO JUCHHUIUIMHE IPOBOJUTCS C LENbIO
3aKpeIyIeHUs] M CHUCTEMaTH3allud TEOPETHUYECKUX 3HaHUM, (QOPMHUPOBAHUS NPAKTHUECKUX
HaBBIKOB T10 UX IPUMEHEHHUIO B BRIOpaHHON MpeaMETHON 001acTH.

CamocrosiTenbHasi paboTa BKJIIOYAET: M3yUYE€HHE OCHOBHOM U JIOMOJIHUTEIbHON
JUTEpaTyphl, NpopabOTKa M MOBTOPEHHE JEKIMOHHOIO MaTepHaja, Marepuaja y4eOHOH Hu
HAy4YHOU JIUTEpaTyphl, MOATOTOBKA JAUCKYCCUH (Mpe3eHTaluit), TOArOTOBKa K TECTUPOBAHUIO U
MOJrOTOBKA K POJIEBBIM U JEJIOBBIM UIPaM.

JUis MOATOTOBKM K JIEKUHAM HEOOXOJUMO H3Y4YUTh OCHOBHYIO U JIOMOJIHUTEJBHYIO
JUTEpaTypy IO 3asBICHHON TeMe U 00paTUTh BHUMAaHUE HA T€ BOIPOCHI, KOTOPbIE Mpe IararoTcs
K PAacCMOTPEHUIO B KOHIE KaKI0M TeMbl. [Ipm H3ydyeHHH OCHOBHOM H JIONIOJHHUTEJIBHON



JUTEPATyphl, 0OyYAIOUIMICA MOKET B JOCTATOYHOM O0BEME YCBOUTh M YCIELIHO pealn30BaTh
KOHKDPETHBIE 3HAHMSI, YMEHHUSI, HABBIKU U KOMIIETEHIIUU IIPU BBIIIOJHEHUU CIIEAYIOIIUX YCIOBUMN:

1) cucremarnyeckas paboTa Ha y4eOHBIX 3aHATUSAX MO PYKOBOJICTBOM HPENoaBaTess u
caMoCTosITeNbHas paboTa Mo 3aKPEIUICHUIO MOyYeHHBIX 3HAHUHN U HAaBBIKOB,;

2) 10OPOCOBECTHOE BBHITIOJIHEHUE 33/IaHUH MTPEIIOIaBaTENs HA 3aHITUSIX;

3) BBISICHEHHE M YTOYHCHHE B3aUMOCBS3CH OTIENIBHBIX pa3/ieioB JAHMCIHILIMHBIL,
HCIIOJIb3YEMBIX METOZOB, XapaKTepa UX UCIOJIb30BaHUS B IIPAKTUYECKOHN NEATENBHOCTH;

4) CONOCTaBJICHUE TOYEK 3PEHHsS Pa3JIMYHBIX aBTOPOB IO 3aTparkBaeMbIM B yueOHOM
Kypce Mpo0iieMaM; BBISIBJIEHUE HETOYHOCTEH M HEKOPPEKTHOIO W3J0XKEHUs Marepuana B
NIEPUOJIUYECKON U CIIELIMAIILHOM JIMTEPATYPE C LIEJIBI0 UCIOJIb30BAaHUS PA3JIMYHBIX HCTOYHUKOB
UH(pOPMALIUK IS TOATOTOBKH K TUCKYCCHSIM;

5) pa3paboTka IpeIIoKeH I MPEMOIABATENI0 B YaCTH COBEPIICHCTBOBAHUS MOJIXOIOB K
OCBOCHMIO YU€OHOH JUCLMILIIMHBI.

[Ipu oOCyIIECTBIEHMH CaMOCTOSATENBHOTO H3Y4YEHHUs Marepuana oOydarommics
HEo0X0uMoO coOMI0aTh CeAyIoIue METOJMYECKHE PEKOMEHJAlMM: HAauyuHaThb H3Yy4deHUe
MaTepuaia ¢ padoThl HaJl 00ydaroleld IporpaMMoil, OXBaThIBaIOIEH BECh HOPMAaTUBHBIN Kypc
IrPaMMaTUKH; CaMOCTOSITEJIBHO KOHTPOJMPOBAaTh YCBOEHUE Marepuaja IIyTEM BBIIIOJIHEHUS
COOTBETCTBYIOIIUX TPEHUPOBOUYHBIX YIIPA)KHECHUM;

B xoz1e caMonoAroToBKY K 3aHATHAM M TEKYLIEMY U UTOTOBOMY KOHTPOJIIO 00yUaroImuncs
JIOJDKEH OCYIIECTBIISITh COOp M 00pabOTKy MaTepHalioB MO 3aJaHHOH TeMaTHKe Kypca, UCIOb3Y s
OpU 3TOM OTKPBITBIE HCTOYHMKM HMH(popManuu (mMyOauKalmuu B HAy4YHBIX M3/aHUSX,
AHAIUTUYECKUE MaTepuasbl, pecypchl ceTu MHTepHeT u T.1.), a TakkKe NPAKTUYECKUH OIBIT U
JIOCTYIIHBIE MaTepHajbl 00bEKTa BBIOPAHHOM UM TE€Mbl AUCKYCCUHU (TIPE3EHTALIUN).

KoHTpoib 3a BBINOJHEHHMEM CaMOCTOSITEIBHOM paboThl MPOBOAUTCSA IPU H3YUYEHUU
KaX/10 TeMbl UCHUIIMHBI HA JEKIIMOHHBIX U MPAKTHYECKUX (CEMUHAPCKUX) 3aHATHSIX.

@DopMBbI KOHTPOJISI CAMOCTOSTENBHON pabOTHI:

Konnoksuym

KoHTpoJIbHBIE BOIIPOCHI
TectupoBanue

[ToaroroBka npe3eHTauu
IToaroroBka aBTOPCKOrO TPEHUHTA

orwdPE

1. KonnokBuym mpencraBiser co0oi BUII yueOHO-MTPAKTUIECKOTO 3aHITHS, HA KOTOPOM
MPOUCXOJUT COBMECTHOE OOCYXKIEHHE TI0J PYKOBOACTBOM IpernojaBaTelis J1OCTaTOYHO
HIMPOKOT0o Kpyra mpobiem. Kak mpaBuio, Ha CTyJEHYECKHX KOJIJIOKBUYMax OOCYKIArOTCs
OT/ICNIbHBIEC YaCTHU KAKOW-TMOO0 KOHKPETHOM TEMBI, pa3/ie]l OJHOTO M3 3aHATHM, YTOOBI MOHSATH
MPaBUIILHOCTh €T0 YCBOCHHS y4yalllUMUCA U W30ekaTh HETOTIOHMMAaHUSl BaXKHEHUIIIUX BOMPOCOB.
Hannas dhopma 3aHATHN HEPEIKO OXBATHIBAET BCEBO3MOYKHBIE BOIPOCHI U TEMBI U3 U3y4aeMOT0
Kypca, He BKJIIFOUEHHBIE B TEMbI PAKTUYECKUX K CEMUHAPCKUX YUeOHBIX 3aHATHI. OTHOBPEMEHHO
KOJUIOKBUYM - 3TO U (hopmMa KOHTpOJIS, Pa3HOBHUIHOCTH MAacCOBOTO OIpoOca, MO3BOJIAIOIIAsS
MPEToAaBaTeIN0 B CPABHUTEIHLHO HEOOJBIIION CPOK BBIICHUTH YPOBEHD 3HAHUM 00YJAIOIIUXCS 110
KOHKpeTHOU npobsieme. KomaokBuyM 0OBIYHO MPOXOAUT B (hOpME JUCKYCCHH, B XOZ€ KOTOPOM
0o0ydJarmuMcsl  MPEIOCTaBISIeTCS BO3MOXHOCTH ~ BBICKA3aTh CBOK TOYKY 3pEHHS Ha
paccMaTpuBaeMylo MpoOJIeMy, YYHTHCS OOOCHOBBIBATH W 3alluIIaTh €€. APTyMEHTHpYS U
OTCTanBasi CBOE MHEHHUE, OOYYAIOIIHMIICS B TO K€ BpeMs IEMOHCTPUPYET, HACKOJIBKO TITyOOKO U
OCO3HAaHHO OH YCBOWJI H3yYEHHBIN MaTepHall.

2. KoHTponbHBIE BOIPOCHI - 3aKpeIIeHHEe TEOPETHUUYECKUX OCHOB U MPOBEpKa 3HAHUUN
00ydJaronuxcs 1Mo BOMPOCAM TEOPETHYECKUX OCHOB HM3y4aeMOW AWCITUIUITMHBI M aKTyaJlbHBIM
BONPOCaM HSKOHOMHKH, YMEHHE TMOA0HMpaTh, aHAIM3UPOBATH U 0000MIaTh MaTepUabl,
PaCKpBIBAIOIINE CBI3U MEXKIY TEOPUEN U IPAKTUKOM.

3. TectupoBanue - NEHCTBEHHBIH CIOCOO MPOBEPKU 3HAHUU. TeCThl MO3BOJSAIOT OUYEHBb
OBICTPO MPOBEPHUTH HATMYNE 3HAHUN Y 00yJaronuxcs 1mo BeIOpaHHo# Teme. Kpome Toro, TecTsl



HE TOJIBKO ITPOBEPSIOT 3HAHUS, HO M TPEHUPYIOT BHUMATEIbHOCTh, YCUTYNBOCTh M YMEHHE OBICTPO
OopHeHTHpOBaThcs. [Ipu MOATOTOBKE K PEIICHHUIO TECTOB HEOOXOAMMO MPOPadOTaTh OCHOBHBIC
KaTEerOpHs M MOHATHS AUCIHUIUIMHBI, 0OPaTUTh BHUMaHUE Ha KIIFOUYEBBIC BOIPOCHI TEMBI.

4. IloaroroBka rpe3eHTaluu

MynbTUMeuiHBIC TPE3EHTALNH UCTIONB3YIOTCS ISl TOTO, YTOOBI BBICTYHAIOIIHMI CMOT Ha
OO0JIBIIIOM 3KpaHe WM MOHUTOPE HATJISIIHO MPOAEMOHCTPHPOBATH JOMOJHUTEIBHBIC MAaTCPHAIIbI
K CBOEMY COOOIIeHHIO: (oTorpaduu, BUAEO3AMUCh XUMHUYECKHX M (DU3UYECKHX OIBITOB, R-
CHHMKH, TIpaQUKH TEMIICPAaTYPHBIX KPHUBBIX M Jp. DTH MaTepHajbl MOTYT TaKKe OBITh
HOAKPEIUICHBI COOTBETCTBYIOIIUMH 3BYKO3aIHCIMHU.

BeimonmHeHne  mpe3eHTanMié  MO3BOJISIET  JIOTMYECKH  BBICTPOUTH  Marepual,
CHCTEeMaTH3UPOBaTh €ro, MPEACTaBUTh K 3aIlUTE, NPUOOPECTH OIBIT BBICTYIUICHHS IEpe
ayauropuei, GopMUpyeT KOMMYHHUKATHBHBIC KOMIIETCHIIMH O0YYaOIIAXCS.

JInst onTuManbHOTO 0TOOPA CoepKaHMs MaTepualia padoThl B IIPE3EHTAIIMN HEO0X0IUMO
BBIJICTIUTh KJIFOUEBBIC TOHSTHUS, TEOPHH, TIPOOJIEMBI, KOTOPbIE PACKPBIBAIOTCS B MPE3CHTALUH B
BUJIE CXEM, Juarpamm, TaOiuI, ¢ yKa3aHHeM aBTOpoB. Ha kakmom crnaiime ompememsiercs
3aroJIOBOK IO COJIEPKAHUIO MaTepHaa.

[Ipesenramust He pomkHa ObITh He Menbmie 10 cmaiimoB. OO0beM Marepuana,
NPEJCTaBICHHOTO B OJTHOM CJIaiijie JOJDKEH OTPaXkaTh B OCHOBHOM 3arojIOBOK CJIaiijia.

AJITOpUTM BBICTpaUBaHUs MPE3CHTAIIMN COOTBETCTBYET JIOTHYECKOH CTPYKType paboThl U
OTPaKaeT MOCIeI0BATEILHOCTh €€ ITAIOB.

JIns  oopmieHUs CIaiiIoB TNPE3CHTAMH PEKOMEHIYETCS HCIOJIb30BaTh MPOCTHIC
nrabaoHbl 0e3 aHWManuu, COOJIIO/aTh EAWHBIH CTHIbL OQOpMIICHHS Bcex crhaijoB. He
PEKOMEHyeTCsl Ha OJTHOM ClIaiijie MCIOJIb30BaTh Oojiee 3 LBETOB: oAWH sl (hOHA, OTUH IS
3aroJI0BKOB, OJIMH JyIs TeKcTa. CMEeHa ClIaifIoB YCTaHABIMBACTCS 110 MICTUKY.

HIpudT, BBIOMpaeMblil [T Npe3eHTaH JOJDKEH 00eCIeyMBaTh YNTAEMOCTh Ha SKpaHe U
OBITH B TIpezienax pasmepos - 18-72 nr, 4to oOecreynBaeT Mpe3eHTadeIbHOCTh MPEICTaBICHHON
unopmanmu. Llpudr Ha crnaiinax npe3eHTaMM MODKEH COOTBETCTBOBATH BBHIOPAHHOMY
mabaony odopmitenus. He ciemyer ucnosib3o0Bath pazubie mpuThl B OAHON npe3eHTauu. [1pu
KOIMPOBAaHMUHU TEKCTa M3 mporpaMmbl Word Ha crlaii OH JOJDKEH OBITh BCTABJIEH B TEKCTOBHIC
paMKH Ha claiize.

B mpeseHranuu marepuan menecooOpasHee NPEACTAaBIATh B BUJAE TaOIUIl, MOIETCH,
POTPaMM.

5. [lonroroBka aBTOPCKOr0 TPEHUHTA.

TpeHUHTH SBIAIOTCS OTJIMYHBIM CPEICTBOM MPO(GECCHOHATBHOIO U JIMYHOCTHOTO
paszButus. TpeHepom BeIcTymnaeT oOyuwatomuiics. TemMa TpeHHMHra BHIOMPAETCSI CaMOCTOSITENILHO
WIN BMecTe ¢ mpenojaBareneM. CTpYKTypa TPEeHHHIa MOXKET ObITh Pa3HOH B 3aBHCUMOCTH OT
nened u crneunpuku. 1. BerynurenpHas 4acTh TPEHMHTa MOXET BKIIOYATh CIIEAYIOIINE
AJIEMEHTBHI: MPEJCTABICHHE TPEeHepa, MPEICTaBIeHNE YYaCTHUKOB, HH(HOPMUPOBAHUE O LENAX U
3a/1a4ax TPEHWHTa, HHOPMHUPOBAHKE O TIJIAHE 3aHATHH, BRIPAOOTKAa HOPM KOMAHTHOM paboThI. 2.
OcHOBHas 4acTh TPEHUHIa HAIlpaBJieHa Ha JOCTHXKEHHE MOCTAaBIEHHBIX 1eei. Beioop meronoB
B3aMMOJICHCTBYS B TPEHUHTE 3aBUCUT OT Pa3HBIX YCIOBHHM (pelaeMble B TPEHUHTE 3a]1a4l, TpyIna
U €€ COCTaB, YCJOBHUS INPOBEJCHUS TpeHHHIa). TpeHep MOKET BbIOpaTh pa3iUyHbIE METOMbI
B3aMMOJICHCTBUS C TpyNNoN (JIeKIHs, AeMOHCTpalus, JUCKYCCHUS, POJIEBbIE UTPbl, PAa3MUHKU U
ap.). 3. 3aKIr04YMTENbHAs 4acTh TPEHUHIA MOCBSIIECHA MOABEIECHUIO UTOTOB, OLICHKE TPEHUHIA,
MPOLIAHUIO.

Tpenep nomxeH 4eTko cOpPMyYIMPOBATH IETU TPEHUHTA U 3a()UKCUPOBATH 0XKHUJaeMble
pe3ynbTaThl TpEHUHTa. TpeHep pa3pabaThiBaeT IJIaH 3aHATUN TpeHuHra. [lonbop MeToanyeckux
¢dopmaroB 3aBUCHT OT Lenel TpeHuHra. ConepkaHue 3aJaHUil JOJKHO OBITH COTJIACOBAHO C
TeMoi TpeHuHra. HaBbIkM Be/leHus MPEe3eHTAIMH SIBJISIFOTCSI OCHOBOIOJIAraloliuMu Ui TpeHepa.
TpeHep He 0JKEH 3a0bIBaTh O TOM, YTO B JeJie CO3/IaHUS UMUJKA HET Mesioueil. 3/1ech BaKHO
BCE: MOSIBJICHUE B ayAUTOPHUH, peUb, )KECThI, 1103a, 3PUTEIbHBIA KOHTAKT, IBUKEHUS, OOLICHHE C



aynuTopuei (OTKpBITbIE M 3aKpbIThle BOMPOCHI). TpeHUHT nydiie 3akaHYuBaTh BoBpems. Jlis
MOJBE/ICHUSI UTOTOB HYXKHO IMOJATOTOBHUTHCS. TpeHep moimkeH u30eratb CialdbIX 3aKIIOUEHUIL.
YYaCTHUKHM TPEHUHIa MOTYT MCHBITHIBATh YYBCTBO HEJIIOBKOCTH, TaK KaK OHHU IOJYYWJIH HOBbBIE
3HaHMsI, HaBBIKM, OJIHAKO HE 3aKkpenwiu ux eme. [lo 3aBepuieHMIo CilylIaTeau OLIEHHWBAIOT

3(PEeKTUBHOCTH TPEHUHTA.

7. MaTepuajbHO-TeXHHYECKOe o0eclieyeHne 1Mo JUCIUIIHHE (MOAYJII0)

HamMeHnoBaHme crieHaIbHBIX

OCHaHICHHOCTL CIICIHUAJIbHBIX

[lepedeHp NTMLIEH3MOHHOTO

MPOBE/ICHUS TEKYIIETO KOHTPOIIS M
MPOMEKYTOYHOM aTTECTAINH
504051

MHOMEILEHUH THOMEILEHUH MPOTrPaMMHOTO 00eCTICUCHHUS
YyeOnas ayIUTOPHSA miasa | ITocamounsix MectT: 64. VYueGuas | Microsoft Windows &, 10,
MIPOBEACHUS 3aHATHH JIEKITHOHHOTO, | MeOelb, JIOCKa MmarautHo- | Microsoft Office Professional Plus
CEMHHAPCKOT0 THIIA, U | MapKepHas

Ipoexrop EpsonEB-420 — 1wt

VYuebHas ayauTopus JUTSt
TIPOBEAECHUS 3aHATHH JIEKUUOHHOTO,
CEMHUHapCKOro THIIA, TSt
MPOBEJCHUS TEKYIIET0 KOHTPOJI U
MPOMEXKYTOYHOM aTTecTalnu
2027n

Ilocagounsix mectT: 40. YueOHas
MeO0eb, JIocKa MAarHMTHO-
MapKepHast

Ipoektop EpsonEB-420 — 1t

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

VYueGHbIe ayAUTOPUH TUTS
KypCOBOTO MPOCKTUPOBAHHMS
(BBITIOTTHEHUS KYPCOBBIX padoT)

Meobenp: yuebHas mebenb
TexHUYeCKHe CpeacTBa O0yYCHUSL:
9KpaH, MPOEKTOP, KOMIBIOTEP

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Jliist

CaMOCTOSITeILHOM

paboThl  00ydYaromuxcs

npeayCMOTPCHBI IIOMCIICHU A,

YKOMILJIEKTOBAHHBIC CIEIMATU3UPOBAHHON MEOEb0, OCHAIIICHHBIE KOMITBIOTEPHON TEXHUKOM C
BO3MOXXHOCTBIO MOJKIIOUEeHUS K ceTu «HTepHeT» M o0ecredyeHrueM J0CTyla B AJIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENBHYIO CPETy YHUBEPCUTETA.

HaunmeHoBaHue TOMENIEHUN 11
CaMOCTOSTETFHON pabOTHI
oOyJarommxcs

OcHaIlleHHOCTb MOMEIEHUN I
CaMOCTOSTENIFHON pabOTHI
oOyJaromuxcs

HepequL JIMIIEH3UOHHOT O
IpOorpaMMHOTO obecrieueHust

TTomeuieHue i1t caMOCTOSATEIHLHOM
paboThI o0y4aromuxcs (IUTaTbHBIN
3an HayuHoit OnbmmoTexn)

Meobenb: yuebHas mebOenb
Kommnexr  cnenuannsupoBaHHON
MeOelH: KOMITBIOTEPHBIE CTOJIbI
O6opynoBaHue: KOMITBIOTEpHAs
TEXHHKAa C [OAKIYEHHEM K
UH(OPMALMOHHO-
KOMMYHUKAIIMOHHOU
«HTEpHET» W IOCTYIIOM B
ANEKTPOHHYI0  MH(OPMAIMOHHO-
00pa3oBaTENBHYIO cpeny
00pa3oBaTeNbHONH  OpraHM3AINH,
BeO-KaMephl, KOMMYHHUKAIIHOHHOE
o0opymoBaHue, OOCCIICYHBAOIIEE
JOCTyNl K ceTH HHTEPHET
(mpoBoaHOE coeMHEHue u
0ecrpoBOTHOE  COEIUHEHUE IO
texuonorun Wi-Fi)

CCTHU

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

TTomemnieHue it caMOCTOSATEIILHOM
pabotsl obydatommxcs (aya.213 A,
218 A)

VYuebnas mebeab, MOY — 1 mr.,
NpUHTEp — 2 MIT., TEPMHUHAJLHBIE
ctadimu — 31 mT., TepMUHATBHbBIE
CTaHIMM C HAyIIHUKaMH — 5 WIT.,
TEPMHUHAJIbHBIE CTaHIIUHA c
KOJIOHKaMH — 1 IIT. TepMHUHAJIbHbIE
CTaHIMM C Hakjaakamu bpains Ha
KJIABUATYpy — 2 IIT.

Microsoft Windows 8, 10,
Microsoft Office Professional Plus




