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1 Hean u 3a1a4u M3y4eHUs TUCUUILITUHBI (MOTYJIs1)

1.1. Ieabro TUCIUTUIMHEL SIBJISIETCS (POPMUPOBAHUE Y CTYJECHTOB MOHUMAHHUS CYIIHOCTH
COBPEMEHHOW MapKEeTUHTOBOUN KOHIICTIINH, a TaKKe He0OX0IUMOTO 00beMa 3HAHWM, YMEHUN U
HAaBBIKOB B 00JIaCTH HCIOJIH30BAHUSI MAPKETUHTOBBIX MPUHIIUIIOB U UHCTPYMEHTOB B MPUHITHU
PBIHOYHBIX PEIIeHU COBpEMEHHOU (YUPMBIL.

1.2. 3agavamu yyeOHOU TUCHUIIIUHBI SIBJISIOTCS:

(dbopMupoBaHHE TIOHNMAHUS JIOTUKU Pa3BUTHS COBPEMEHHOM PHIHOYHOM CpEJIbI B HAIIPaBIIe-
HUH MOBBIIICHUS €€ TUHAMUKHU, CJI0KHOCTH U HEOIIPEIEIICHHOCTH;

YCBOEHUE CUCTEMHOTO MPEACTABICHUS O POJIM MAPKETUHTa KaK yIPABIEHYECKOT0 Ipoliecca
B PEIICHUH MPOOJIEM alalTallii BO3MOXKHOCTEH (PUPMBI K OBICTPOMEHSIOIIMMCS TPEOOBAHUSIM H
YCIIOBUSIM BHEITHETO PRIHOYHOTO OKPYKESHHUS

MMOHMMAaHUE 3HAYEHUS] U CYIIHOCTH CTPATETHYECKOro IMOJX0J/la B MAPKETUHIE; 3HaHUE OC-
HOBHBIX CTPATerHYeCKUX MPUHIUIIOB YIPABICHUYECKUX PEIIeHU; yMEHIE UCII0JIb30BaTh OCHOB-
HBIE 3JIEMEHTBl MAPKETUHTOBOM CTpaTeruu M MOJIX0IbI K OMPEICICHUIO TPAHMUI] 1IEJIEBOTO PHIHKA;

M3y4YeHUE JIOTUKHU Pa3pabOTKH U CTPYKTYPhI JIEMEHTOB CTPATErMUYECKOT0 MAapKETUHTOBOTO
IJIaHa OpraHu3aluy Ha KOPIOPaTUBHOM, JUBU3UOHAIEHOM U IIPOYKTOBOM YPOBHE;

3HaHME COJCPXKaHUs U 3TAIloB Mpoliecca pa3padOTKU CTPATETNYECKOW MPOLyKTOBOU MOJIH-
TUKHA B MAPKETUHTE U CYITHOCTH TUTAHUPOBAHMUSI )KU3HEHHBIX IIUKIJIOB HOBBIX IPOIYKTOB;

3HAHUE COJIePXKAHMS U ATAMOB Ipolecca pa3padoTKU CTpaTernyecKou 1eHOBOW MOTUTHKYU B
MapKEeTHHT€ U Pa3IUYHbIX CTPATeTui IEHOOOpa30BaHUSI;

3HAHUE COJIEP KAHMS U 3TAIOB Ipoliecca pa3padOTKU CTpaTernuecKOr MOJIUTUKYU pacIipe/ie-
JIeHUs U cOBbITa B MApKETHHIE;

MMOHNUMaHKe 3Ha4YeHUsI HHPOPMAIMOHHOTO 00pa3za TOBapOB, MapOK U (PUPMBI B IIEJIOM B pe-
IIEHUU CTPATETHYECKUX 3a/lad PHIHOYHOTO pPa3BUTHS; 3HAHUE COJIEPKAHUSI U ATANOB Ipollecca
pa3paboOTKH CTPATETHICCKOM MOJUTHKH MTPOBIKEHIS 00pa3a GUPMBI B TETIEBBIX ayTUTOPHSIX;

yMmeHne GopMUPOBATh MHTETPUPOBAHHYIO MAapKETHHTOBYIO CTPATETHIO, BKIItOUas (yHKIIH-
OHAJILHBIE CTPATETUH, COIMATIbHO-OTBETCTBEHHBIN MOAX0/I, BHYTPEHHUN MAapKEeTUHT U CTPaTeru-
YEeCKOe MapTHEPCTBO.

1.3 MecTro aucuniuHbl (MOaYJisl) B CTPYKType 00pa3oBaTe/IbHON NPOrpaMMbl

VuebHas qucruminHa « MapKeTHHT» OTHOCHTCS K 00si3atenbHOi yacTu bioka 1 «/lucnnm-
IUTAHBI (MOJTyNN)» yueOHoTo TiaHa mo HampapieHuto 38.03.02 «MenemxmenT» (ypoBeHb Oaka-
naBpuara). B coorBeTcTBMM ¢ pabounM y4eOHBIM MIAHOM JTMCLMIUTMHA U3yYaeTcs Ha 3 Kypce Imo oy-
HOM, 04HO-3a049HO# (hopmMe 0OyueHuMs JII BceX mpoduiieit HarpaBiieHus. By mpoMexyTouHoMi aTTe-
cTauuu: 3a4eT. TeMaTuka u cojep:kaHue nporpaMMmbl pa3padoTaHbl B TOJIHOM COOTBETCTBUU C Tpe-
6oBanusMu PefepaabHOrO rocy1apCTBEHHOTO 00pa30BaTeIbHOIO CTaH apTa BhICIIEro o0pa3oBa-
HUsI 0 HarpaBieHuto moarotoBku 38.03.02 «MenemxmenT» (ypoBeHb OakanaBpuara). Comepika-
HUE TUCIUIUIMHBI ONUpaeTcsl Ha 3HAHUS OCHOBHBIX AKOHOMUYECKHX M YIPaBICHUYECKUX AUCIIH-
IJTMH, U3y4aeMbIX Ha MEPBBIX CTYMEHSIX BBICIIET0 00pa30BaHus, TaKUX, KaK « DKOHOMUYECKas T€O-
pusi», «Teopusi ynpasnenus» u ap. [lo conepxkaHuio IUCHUIUIMHA SIBIISIETCS 0a30BBIM YPOBHEM
W3Y4YeHUs] MApKETUHTOBBIX MOJXOJ0B U MPUHIIUIIOB AesTeIbHOCTH. OCHOBHBIE KOMIIETEHIUH, T10-
Jy4yaemble IPU U3YUEHUH JUCIUILIMHBI, MOTYT OBITh Pa3BUTHI U KOHKPETU3UPOBAHBI B JabHEH-
meM TMpH W3YYCHUH TaKuX MPOQWIBHBIX IUCIUIUIAH, KaK «MeXIyHapoIHbINH OpeHI-MeHeIK-

MEHT», « MeXTyHapo/IHble MApPKETUHIOBbIE KOMMYHHKAIUNY, «CTpaTernueckuii MEHEeUKMEHT» 1



Ap.

1.4 IlepeyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00Y4YeHHS 110 JUCIUILINHE (MOLYJII0), CO-
OTHECEHHBIX € IVIAHNPYEMBbIMH Pe3y/JIbTATAMH 0CBOCHHUS 00pa30BaTeIbHOI IPOrpaMMBbl
TpeGoBaHusi K yPOBHIO 0CBOCHHSA THCIIUIIIHHBI

W3yuyenne naHHON y4eOHON AWCIMIUIMHBI HampaBieHO Ha (opmupoBaHue y oOydaro-
HIUXCS CIIETYIOMNUX KOMIIETEHIINN:

KOZ[ 1 HAUMCHOBAHHEC I/IHI[I/IKaTOpa* aocTu- Pe3yJ’[LTaTH 06yquI/1$[ 0 JUCHUIITINHE
KCHHUSA KOMIICTCHIIMNA

OIIK-3. CnocoGeH pazpadaTbiBaTh 0600CHOBaHHbIEe OPraHNU3aLMOHHO-YNIPaBIeHYeCKHe PelleHUs] ¢ y4eToM
UX COLMAJILHOI 3HAYNMOCTH, COAeiiCTBOBATh UX pPeau3alii B YCJAOBHSX CJI0KHOI U TMHAMMYHOIi cpelbl U
OLICHUBATh HX NOCJIEACTBUSA

MOIIK-3.4. TIpoBOANT aHAIM3 PLIHOYHOM | 3HAET: CYLIHOCTh U COAEp)KaHHE COBPEMEHHOH MapKeTHHIOBOi
cpeabl BedeHHs OM3Heca W Mpeaiaraer Ba- | KOHLEMIIMHI, OCHOBHBIC HAMIPABJICHHUS €€ Pa3BUTHS C yUETOM WHTeE-
PHAHTBI MAPKETHHTOBBIX PeUIEHHIT HA 0C- | PECOB TIPEINpPUSATHS, MOTpeOuTeNel, 3aMHTEPECOBAaHHbIX COLH-
HOB€ BbIsSIBJIEHHBIX (JaKTOPOB IKOHOMHYe- | aJIbHBIX TPy U OOILECTBA B LIEJIOM;

CKOT0 pocTa OCHOBHBIC MHCTPYMEHTBI KOMILIEKCa MapKEeTHHTa, (POPMHUPYIOLINE
YAOBJIETBOPEHHOCTb MOTPEOUTENEIH;

OCHOBHBIE (DaKTOPHI BHEIIHEN Cpelbl, OKa3bIBaIOIIKE BIUSHAC HA
PBIHOYHYIO AeATEbHOCTb NPeanpUATHS;

0a30Bble MOJEJM TMOTPEOUTENLCKOTO MOBEAECHUS M MPUHATHS pe-
IIEHUi1 0 TIOKYyTIKe; BHYTPEHHME U BHEIIHUE (haKTOPbI, BIMAIOLIIE
Ha TIPUHATHE NOTPEOUTENBCKUX PELIeHHMI;

OCHOBHBIE METO/bl U MHCTPYMEHTHI MPOBEAECHUA MapKETUHIOBBIX
UCCJIE IOBAHUM.

VYMeeT: uieHTUGUUMPOBATH MAPKETHHIOBbIE POOJIEMbI M CTABUTh
LEJM UX PeLleHNs;

pa3pabatbiBaTh CLIEHApUil MAPKETMHIOBOTO MCCIIEN0BaHMs, BbIOH-
paThb UCTOYHUKHK U 0OOCHOBBIBATb METOJbI MOJTyUeHUs] HH(opMa-
u;

MPOBOJMTH AHANU3 TIONYYSHHBIX NAHHBIX, BBISBJIATH PHIHOYHBIC
BO3MOXKHOCTH | pa3pabaTsiBaTh 000CHOBAHHBIE TIPEIIIOKCHIS 10
COBEPILCHCTBOBAHUIO MapKETHHTOBOW JESTENIbHOCTH OpraHu3a-
14071

Brageet: 6a30BbIMU HABBIKAMH MMOCTAHOBKH MapKETHHTOBBIX TPO-
65eM 1 pa3paboTKH CLEHAPUEB MAPKETHHTOBBIX MCCIIEA0BAHNIA;
HaBbIKaMM cOOpa MepBUYHOIN MH(pOpMaLuu (onpoc, HadoAeHHe,
JKCMEPUMEHT), OMBITOM pa3pabOTKM CLEHApUEB U pealu3aLiu
MapKEeTUHTOBBIX MCCIIEA0BATEIbCKUX MPOEKTOB M0 U3YUEHHUIO Pbl-
HOUHBIX (haKTOPOB M aHAIM3Y MOBEIEHUA MOTpeduTeNeil B peasb-
HBIX YCJIOBHAX;

pa3pabaTbiBaeT MPOLYKTOBYIO CTPATErvio, LIEHOBYIO CTPATETHIo,
CTpaTeruio pacnpesiesieHust 1 cObiTa, CTPATErHi0 MPOJABMKEHHS B
MapKEeTUHTOBOI1 AeATeIbHOCTH OpraHu3aLuy;

MJIAHUPOBATh MAPKETUHIOBbIE MEPOTPUSATHUS, COCTABIATH OIOIKET
Y OLICHUBATh UX 3P (PEKTUBHOCTB.

OIIK-4. CnocoGeH BbISIBASITH U OLEHHMBATH HOBbIe PbIHOYHbIE BO3MOKHOCTH, pa3padaTbiBaTh GU3Hec-
NJ1aHbI CO3JaHMs M Pa3BUTUS HOBBIX HaNpaBJleHMii AeITeJIbHOCTH M OpraHu3auMii

HNOIIK-4.1. BeisiBisieT 1 OLleHUBaeT HO- 3HAeT: CYIIHOCTb W COAEPKAHUE COBPEMEHHOI MapKETHMHIOBOM
Bble PbIHOYHbIE BO3MOKHOCTH HA OCHOBE | KOHLETLIMU, OCHOBHBIE HATIPABIICHUS €€ Pa3BUTHA C yYETOM HHTE-
MAapKETHHIOBOI0 HHCTPYMEHTApHUS pecoB mpeanpusTHs, MOTpeduTesnel, 3anHTEPECOBAHHBIX COLH-

QITBHBIX TPYII U O0IIECTBA B LEJIOM;

OCHOBHBIC MHCTPYMEHTHI KOMITIEKCa MapKeTHHTa, (hOpMUPYOTIUE
YIOBJIETBOPEHHOCTH MOTPeOUTENEH;

OCHOBHBIE ()aKTOPBI BHEITHEW Cpeibl, OKa3hIBAIOIINE BIIMSAHUAEC HA
PBIHOYHYIO AEATENbHOCTb MPEeANPUITHS;

6a30Bble MOJIENH MOTPEOUTETBCKOIO MOBEICHUS U MPUHATHUS pe-
LIEHWH O TIOKYTTKe; BHYTPEHHHE U BHEIIHUE (haKTOPBbI, BIUSIOLINE
Ha MPUHATUE MOTPEOUTENBCKUX PELLEHUI;

OCHOBHBIE METOJbI X MHCTPYMEHTHI MIPOBEACHUS MAaPKETUHIOBBIX
HCCIIeI0BaHUM.




Kon v HauMeHoBaHUE I/IHIII/IKaTopa* J0CTHU- Pe3y.]'[I:TaTI:I 06y‘IeHI/I$[ no JUCLHUIITIMHE
KCHUA KOMIICTCHIMA

YMeeT: uIeHTU(PHUIUPOBATH MAPKETUHTOBBIE MPOOJIEMBI U CTAaBUTh
LETN UX pelIeHHUs;

pa3pabaTbiBaTh CLEHapUil MApKETMHTOBOTO MCCIIeNOBaHMs, BbIOU-
paTh UCTOYHUKU ¥ OOOCHOBBIBATH METOMABI MOJY4YeHUsT WH(pOpMa-
n;

MIPOBOIUTH aHAJM3 MOMYYCHHBIX MTAaHHBIX W pa3pabaTeiBaTh 000C-
HOBaHHBIE TIPEIUIOKEHHUS TI0 COBEPIICHCTBOBAHUIO MAapKETHUHTO-
BO# NIeSATETbHOCTH OPTaHU3AIUHI

Bnaneet: 6a30BbIMU HABbIKAMU MOCTAHOBKH MAPKETUHIOBBIX MPO-
65eM 1 pa3pabOTKH CLEHAPUEB MAPKETHHTOBBIX UCCIIEI0BaHNIA;
HaBBIKaMU cOOpa MepBUYHON WHPOPMALIH (OTIPOC, HAOIIOICHNE,
SKCIIEPUMEHT), OIBITOM pPa3pabdOTKU CICHAPHWEB W pear3alid
MapKETHHTOBBIX MCCIIEOBATEILCKAX MMPOSKTOB 10 U3YUEHUFO PhI-
HOYHBIX (DAKTOPOB W aHAU3Y TOBEACHUS MOTPEeOUTENel B peab-
HbBIX YCJIOBHSIX;

pa3pabaTbiBaeT MPOIYKTOBYIO CTPATErHio, LIEHOBYIO CTPATErHIo,
CTpaTeruio pacrnpenesieHus: U cObiTa, CTPATETHIO TIPOIBIKEHHUS B
MapKETHHTOBOM NEesITeIbHOCTH OpraHu3aliu

PesynbTaThl 00y4ueHHS 110 AUCITUTUINHE TOCTUTAIOTCS B paMKaX OCYIIECTBIICHUS BCEX BH-
JIOB KOHTAaKTHOM U CaMOCTOSITETFHOU padOThl OOYYAIOIIMXCS B COOTBETCTBUU C YTBEPKICHHBIM
y4eOHBIM TIJIAHOM.

NuaukaTopbl JOCTHKEHHS] KOMIIETEHITUN CUNTAIOTCS cPOPMUPOBAHHBIMU TP JTOCTHIKE-
HUU COOTBETCTBYIOIINX UM PE3YJIbTATOB OOyUCHHSI.

2. CTpyKkTypa U coepKaHue THCIUILTHHBI

2.1 PacnipeaesieHne TpyA0€MKOCTH JUCHUILINHBI 110 BUAaM padot

OO6m1ast TpyT0EMKOCTD TUCITUTIIIUHBI COCTABISET 3 3aueTHhIX equHull (108 gacoB), ux pac-
npejiesieHe 1o BUaM padoT MPeCTaBICHO B TaOJIUIE

Bunesr padot Dopma 00ydeHHS
ounas OYHO-320Y- 3a09Hast
Hast
X 4 2 X
cemMecTp ceMecTp Kypc Kypc
("4achl) ("ackr) ("ackl) ("ackr)
KoHTakTHasi paboTa, B TOM YHcJI€: 59,2 29,2
AyauTopHble 3aHATHSA (BCero): 54
3aHATHS JEKIIMOHHOTO THIA 36 12
Ja00paTOpHbIE 3aHATHUS
MPAaKTUYECKHE 3aHATHUS 18 12
CEMUHAPCKHUE 3aHATHUS
HMHuasi koHTaKTHas paGoTa: 5,2 5,2
KoHTposb camocToATenbHOM paboThl
5 5

(KCP)
ITpomexxyrouHnas arrecrauus (MKP) 0,2 0,2
CamocTosiTeJibHasi padoTa, B TOM 48.8 78.8
qucJae:
HO,Z[F OTOBKAa K CCMUHApPCKUM U 18 18
MMPAKTUYCCKHUM 3aHATUAM
[IpopaGoTka CUTyaIllMOHHBIX 3a/1a4 10 20
H KEHCOB




BrinosiHeHME WHIUBUyJIBHBIX 3a-
JlaHu#t (ToAroTOBKAa COOOINECHUH, 10 20
pe3eHTaImi, pedepaton)
BrinonHeHne CKBO3HOTO MPOEKTa B 10 20
pabouunx rpynmnax
KoHTpoas: 0,2 0,2
HOI[I‘OTOBK& K 3K3aM€HY
Oo0mas Tpynoem- | yac. 108 108
KOCTb B TOM YHUCJI€ KOH- 59,2 24,2
TaKTHasi padora
3a4. e 3 3

2.2 ConeprxaHue QU CHUTLTHHBI

Pacnipenenenne Bu1oB yueOHOM paOOTHI M UX TPYIOEMKOCTH IO pa3jieiaM JUCITUTLIAHEI.
Paznensl (TeMBI) TUCIMIUIMHEL, U3y4aeMble B 4 ceMecTpe 2-ro Kypca (ouHaa ¢opma ooy-

yeHus).
KonunuectBo yacoB
AynuropHas Breayu-
No HaumenoBanwue paznenos (Tem) TOpHas
Bcero paboTa pabora
JI 113 JIP CPC
L BBenenue B coBpeMeHHBII MapKETUHT. DBOTIOIHUS g 4
MapKETUHTOBOY KOHIIEIIIUN
5 [IpuHUuMNUaNBbHASE CTPYKTYpa CUCTEMbBI MAPKETUHT A 10 4 5 4
TIPEAPUSITHS
3. |3amaum u GyHKIMM MapKETUHTA 10 | 4 2 4
N3ydeHue okpyxaromieil cpeabl U aHAIN3 PHIHKOB
4. cObITa. MapKeTUHTOBbIE UCCIIEIOBAHUS U MAPKETUHTO-| 10 4 2 4
BBl HH(OPMAITMOHHBIC CHCTEMBI
5 OCHOBBI TOHUMaHUS TOTPEOUTETHCKOTO MTOBEICHUSI. 6 5 4
"~ |KoneuHble 1 KOMMEpUYECKHE TOTPEOUTENH
6. CerMeHTHpPOBAHUE PHIHKOB M TIO3UITMOHUPOBAHHE TO- 8 5 5 4
Bapa
7. Pa3paboTka u miaHupoBaHue MPOJTyKIIUT 10 4 2 4
8. [TommTHKa IeHooOpa3oBaHus 8 2 2 4
9 Opraau3anusi CHCTEMBI pacTpe/ieJIeHUs] U cObITa 8 2 2 4
0. Opranuzanus cucTeMbl UHHOPMAIMOHHOTO TTPO/IBU- g 5 5 4
YKCHUS MPOJYKTA
11. |YmpaBieHue MapKeTUHTOBOU JI€ITEIbHOCTHIO 4 2 2
12.  |Pa3BuTHE MapkeTHHTra B OHJIAH-CpeJe 8,8 2 2 4,8
13 Oco0eHHOCTH MapKETHHTOBOM JESTETFHOCTH B MEXK- 4 5 5
JyHapoHOM chepe
HUTOI O no pazoenam oucyuniuns 102,8] 36 18 48,8
KonTpons camocrositenproit padbotsl (KCP) 5
IMpomexxytounas arrecranus (MKP) 0,2
OO01mast TPyZOEMKOCTb 110 TUCIATITIHE 108

[Ipumeuanue: JI — nexuun, 113 — npaktuueckue 3ausitus / cemunapsl, JIP — naboparopHsie 3aHs-
tust, CPC — camocTosTenbHas padoTa CTyIeHTa

Paznensl (TeMBI) TUCITUIUIMHEL, H3y9aeMble Ha 2 Kypce (04HO-3A04HaAA (hopma 0byuenus)



Konnuectso yacos
AynuropHas Breayu-
No HaumenoBanwue paznenos (Tem) TOpHas
Bcero pabora pabora
JI 113 JIP CPC
14, Brenenue B CO]E»peMeHHBIf/'I MAapKETHHT. DBOJIIOIUS g 1 | 6
MapKEeTUHIOBOM KOHIENITUN
s, [IpuHUMNUaNBEHAS] CTPYKTYpa CUCTEMbI MAPKETUHT A g 1 | 6
MIpeAIPUSTUS
16.  [3amaun ¥ QpyHKIIMM MapKeTHHTa 8 1 1 6
N3yueHne okpyxaronieil cpesibl 1 aHAJIN3 PHIHKOB
17.  |cObITa. MapKeTUHTOBbIE CCIIEJOBAHUS U MAPKETUHIO-| 8 1 1 6
BbIe HH(OPMAIIMOHHBIE CHCTEMBI
18, OCHOBBI TOHUMAHUS TOTPEOUTETHCKOTO TTOBEICHUSI. g ! ! 6
Koneunsle n komMmMepUecKkre moTpeOuTeIn
1. CerMeHTHpPOBAaHUE PHIHKOB U MO3UIIMOHUPOBAHUE TO- g | 1 6
Bapa
20. |Pa3paboTka M mIaHUPOBAHUE MPOAYKIUU 8 1 1 6
21.  [[TomuTHKa eHOOOpa30BaHuUs 8 1 1 6
22.  |OpraHm3anusi CHCTEMBI pactpe/ieeHus U cObITa 8 1 1 6
2. Opranuzanus cucTeMbl UHHOPMAIMOHHOTO TTPO/IBU- g ! ! 6
JKEHU IPOJYKTa
24.  |YupaBjeHHe MapKETUHIOBOH 1€ TEIBHOCTHIO 7 1 6
25. |Pa3BuTHE MapKeTHHIa B OHJIAHH-CpEe 8,8 1 1 6,8
2%, Oco0eHHOCTH MapKETHHTOBOM JESTETFHOCTH B MEXK- ; ) 6
JyHapoHOM chepe
UTOI'O no pasdenam oucyuniuxsl 102,8| 12 12 78,8
KonTtpons camocrositenproit pabotsl (KCP) 5
[Tpomexytounas atrecraus (MKP) 0,2
OO01mast TPyZOEMKOCTh 110 TUCIATITIHE 108

[Ipumeuanue: JI — nexuun, 113 — npaktuueckue 3ausitus / cemunapsl, JIP — naboparopHsie 3aHs-
tust, CPC — camocTosTenbHas padoTa CTyIeHTa

2.3 Conep:xxanue pa3aesioB (TeM) THCHHUILITAHBI
2.3.1 3auaTHA JEeKIHOHHOI0 THIIA

®dopma
TEKY-
HaumenoBanue Y
Conepxanuie TeMbl IeTO
TEMBI
KOH-
TPOJIst
1 2 3 4
MecTo MmapkeTrHra B 001IeH CUCTEME AESITEIbHOCTU PBIHOY- | Konucn,
Beenenue B coBpe-
MCHHELA MaDKe- HOro cyobekra. O0Iuast HANPaBICHHOCTD M e 9KOHOMHYe- | (7
P CKOM JiesITeNIbHOCTH CyObeKTa. OCHOBHBIC IIPOOJIEMBL, pewae- | p
THHT. DBOJIOLUS cMn,
. MbIe B Tpoliecce (pyHKIHOHUPOBAaHUS. MapKeTHHT KaK OJIHO
MapKETUHIOBOU o .| C3 T
U3 TJIABHBIX HANpaBlIeHUU JAEATENbHOCTH COBPEMEHHOU
KOHIIeTILIUT
(bUpPMBL
OOecneueHre B3aUMOJICHCTBHSI ¢ BHEIIHEH cpeioi Kak co-
JiepKaTesbHas CyIIHOCTh MapKeTHHra. Llenn MapkeTHHroBoit
JIeSITETIBHOCTH U MX B3aUMOCBS3b ¢ OOIIMMU HETISIMU (PUPMBL.
[IpennocelIki ¥ HMCTOPUST BO3HUKHOBEHHSI MapKETHHTA.
VY4eT 00beKTUBHBIX PHIHOYHBIX YCJIOBHUH ITpH HOpMUPOBAHUH




PBIHOYHOU TIONMMTHKH (PUPMBI. DBOJFOIMS KOHIEIIHHA Mpe-
IIPUHUMATEIIBCKON JIEATEIIbHOCTH 110 MEpPE Pa3BUTHS PBHIHKA.
PwIHOK TIpo/1aBIa ¥ PEIHOK MOKYIaTessi. Pa3HOBUIHOCTH MPoO-
U3BOJICTBEHHO-COBITOBBIX KOHIENIMi. Hachienrie ppIHKOB U
KPU3UC TPAJUIHMOHHBIX IMOJIXOI0B K YJIOBJIETBOPEHMIO IIO-
TpebHOCcTel. DopMHUpOBaHNE MAPKETHHTOBON KOHIICTIIIHH H
pa3BHTHE CUCTEMBI MAPKETHHTOBBIX JICUCTBUN (PUPMEL.

[TorrManre MapKeTHHTA KaK CHCTEMBI JICHCTBUI (GUpMBI 1
KaK KOHUENIWW NPEeANPUHUMATEIICKON JeATeIbHOCTH B
YCJIOBHSIX Pa3BUTOro pbIHKA. JlanmbHelIee pa3BUTHE MapKe-
tuHra. KoHnenmus conuaibHO-3TUYHOTO MapKETHHTA.

[TpunIMNIUATEHAS
CTPYKTYpa CHCTEMBI
MapKeTHHTa (GUPMBI

Cucrema ympaBlieHUSI MAapKETUHIOBOH  JI€ATEIbHOCTHIO
¢upmel. [IpuHSITHE MApPKETHHTOBBIX pereHnid. CyOBeKT U 00b-
eKT MapkeTuHra. BHyTpeHHsis cpena mapketunra. Kontposnu-
pyembIe paKTOphl KaK HHCTPYMEHTHI MAPKETHHTOBO JIeSTEIThb-
HOCTH. BO3MOKHOCTH UCIIOJIb30BaHUS PA3JINYHBIX HHCTPYMEH-
TOB B MApKETUHTOBOM JeSITeTbHOCTH (PUPMEIL.

BosneticTBue BHeIHEH cpeibl Ha moBeieHue Gpupmbl. HekoH-
Tpospyemble (PaKTOpbl B MapKeTHHTe. AJlanTanus coOCTBEH-
HBIX BO3MOYKHOCTEH K TpeOOBaHMUSM BHEIITHEW CPEJIbI.

Nudopmanus 1 WHPOPMAITHOHHEIC CBSI3H B MApPKETHHIOBOMU
cucreMe. BHemHssi u BHYTpeHHsIsI mHOpMAIMS KaKk OCHOBA
PUHSITHSI MAPKETUHTOBBIX pPEeLICHUH.

K Ca,
Bcwun,
3 T

3amaun v QyHKIIAN
MapKeTHHIa

CrpykTypu3anus 1eleld MapKeTHHTOBOH  JIeSATEIHHOCT]
¢upmbl. Crienududeckre 3a1aud MapKeTHHTa. Beifenenue oc
HOBHBIX ()YHKIIMH MapKEeTHHTOBOTO YIIPABIICHHUSI.

N3yuenune okpy:xaroieit cpeibl ¥ aHaIu3 peIHKOB COBITa. Y po
BEHb IPEJICKa3yeMOCTH TOBECHUS BHEIMTHHUX (pakTopoB. Bo3
MOKHOCTH MPOTHO3UPOBAHUS CIIPOCa.

N3yuenne morpeduTeneld M MOHMMAHUE MOTPEOUTEITHCKOTO
noBe/iIeHUs. BhIsiBiIeHre HOBBIX TOTPEOHOCTEH U MOUCK HOBBIX
MOTPEOUTETHCKIX HHIIL.

Pazpabotka u mimanupoBanue npoaykiuu. OcoOEHHOCTH Map-
KETUHIOBOI'O MO/X0/1a. B3risa Ha MPOyKT «Iia3aMH MOTpe-
ouTeneiny.

IlenooOpa3zoBanue. 3amauyn MapKETHHTOBOW TOJICHCTEMBI B
pa3paboTKe IIEHOBOI CTpaTEruu U TAKTUKU.

Opranu3anys CHCTeMbI TOBAPOABHKEHUS U COBITA. 3a/1aul U
TpeOOBaHUS K 3TanaM GU3NIECKOTO TIepEMESHHSI TOBAPOTIPO-
U3BOJUTEIIS K KOHEUHOMY MOKYHATeo.

Opranm3anust cCUCTeMBbl WH(GOPMAIIMOHHOTO TIPOJIBUKECHUS
poayKTa. 3a1aud U GOPMBI OCYIIIECTBIICHHUS.

ObecrieueHre COMMMATBLHOW OTBETCTBEHHOCTH (pUPMBIL. Bims-
HUE JIOJITOCPOYHBIX WHTEPECOB O0IIecTBa Ha JESTEIbHOCTDH
(GUPMEL

YupaBieHne MapKETHHITOBOW JesTeNbHOCThIO. [lmanupoBa-
HUe, OpraHu3alus, KOOpAUHAINS U KOHTPOJIb MAPKETUHTOBBIX
MeporpusitTuii. @opMuUpOBaHHE MAapKETUHIOBBIX  CIYkKO
(UPMBL.

K Ca,
Bcwun,
3 T

N3ydenmne okpyxa-
FOIIIEW Cpesbl U aHa-
JIU3 PBIHKOB COBITA.
MapkeTrHTOBbIE
HcCIIeI0OBaHus U
MapKeTUHTOBbIE UH-
(dhopManmoHHBIE CH-
CTEMBI

C6op n 006paboTka HHPOpPMAIHH KaK OCHOBA pa3pabOTKH CTPa)
TETUHU U TAKTUKHA MapKeTHHTa GrupMbl. MapkeTHHToBbIe HHPOP
MaIMOHHBIE CHCTEMBI. MapKEeTHHIOBOE HCCIIEJIOBAaHUE KaK HC
TOYHUK HH(popMarwu mmo npodieme. [IpuHIMnransHas cxema 1
OCHOBHBIE 3Talbl MAPKETHHTOBOTO HccienoBanus. nentndn
Karus mpo0JIeMbl W TTOCTAaHOBKA IeNiell M 3a1ad. BropudaHas 1
NepBUYHAS MapKeTHHToBast HHPopManus. VICTOYHUKH BTOpHY]
HOW mHpopManuu. OCHOBHBIE METOIBI TIOJTYYCHHUS TIEPBUYHO]
UHpOpPMAIIAU: OTPOC, HAOIIOJCHNE, SKCTIEPUMEHT, MOJIEIIUPO
BaHue. MlHTepnpeTanus pe3ynbTaToB U pa3padoTKa peKOMEH/ )

OUH 11O UCCIICAOBAHHIO.

K Ca,
Bcwun,
3 T




OcHOBHBIE NpeMETHbIE 00JIACTH MAPKETUHTOBBIX UCCIIEI0BA
Huu. V3ydyeHune moTpeOUTENbCKUX PHIHKOB. OCHOBHBIE BHJIHI
noTpeduTesneit 1 0COOCHHOCTH UX MOBEJICHUS Ha phIHKE. BBIOO]
U pa3paloTKa IeNIeBOro phIHKa [Tt GUpMBI. MaccoBbIil 1 cer
MEHTAIlMOHHBIN MOAXO0M K pa3paboTKe I1IesIeBOro phiHKa. Bo3
MOXKHOCTH IPOTHO3UPOBaHUS cripoca. HaxoxaeHne Hey10BIIe
TBOPEHHBIX MOTPEOHOCTEH U M3yUYCHHE TTEPCIIEKTUB Pa3padOTK
HOBBIX PBIHKOB. AHAJIN3 KOHKYPEHIIUU U U3yUYEHUE MMOBEICHHU!
KOHKYpeHTOB. CoImocTaBieHre BO3MOKHOCTEH.

N3ydenne BO3IEHCTBHS HEPHIHOYHBIX (PAKTOPOB BHEMIHEH
cpenpl. DenepasibHbIE M MECTHBIE OpraHbl Biactu. OOmme
CTBEHHO-TIOJIUTHYECKasi cuTyanusi. He3aBucumble cpeacts
MaccoBoi mHpopManuu. MakpoIKOHOMHUYECKHE IPOIIECCHI 3
teaaennun. HTTI. Jlemorpadudeckue v mpupoHO-KINMaTHYIS
ckue (aKkTOPBLIL.

OCHOBEI ITOHUMa-
HUSI TOTPEOUTENb-
CKOTI'O IIOBEICHUS.
Koneunsie u koM-
MepUYecKHe MmoTpe-
ounrenn

Pons motpebuteneit Ha coBpemMeHHOM pbiHKE. OCHOBHBIE
BHJIBI TTOTpeOuTeNeli: KOHEYHBIE MOTPEOUTENIM U KOMMepuUe-
CKHE TIOTPEONTEIH.

CymtHOCTh M MOJICNIA MOTPEOUTENIBCKOTO TMoBenaeHus. Dak-
TOPBI, BIUSIONINE HA MIOBEJICHNE OTpeOuTese: TMUHOCTHEIE,
MICUXOJIOTMYECKHe, COlIUaIbHBIE, KYJIbTYPHBIE.

[Ipotniecc mpuHsATHSA pereHuit moTpedutensmMu. Buasr morpe-
OMTENbCKOrO MOBEJACHUS. JTalbl MPUHSITUS PEUICHUs] O IO-
Kyrike. OCOOEHHOCTH PEIICHUH O TIOKYITKE HOBBIX TOBAPOB.

Pemaku ToBapoB mnis 6usneca (B2B). OcobernnHocTr cripoca
Ha B2B-pemkax. OcoOeHHOCTH U (aKTOPHI MTOBEACHHS ITOKY-
naTtesieid ToBapoB MPON3BOACTBEHHOI'O HA3HAYCHMSI.

K Ca,
Bcwun,
3 T

CerMeHTHpOBaHUE
PBIHKOB ¥ ITO3UIIHO-
HUpPOBaHKE TOBapa

OCHOBHBIE TTOAXOJIBI K OCBOCHHUIO PHIHKA: MACCOBBIA MapKe-
THHT ¥ TeJIeBOM MapKeTuHT. [IoHsATHE W TpaHUIBI 1EeJIeBOrO
peiHKa. OCHOBHBIE ATallbl IMpoIecca IeIEBOT0 MapKEeTHHTA:
CEeTMEHTHPOBAaHUE PBIHKA, BEIOOP IEJIEBBIX CETMEHTOB, MO3H-
ITUOHUPOBAHKE TOBApA.

CerMeHTHpOBaHHE PHIHKA: OCHOBHBIC 3Tarbl. [ [puHIUTIB cer-
MEHTHPOBAHUS PBIHKOB: TeorpaduuecKuii, JeMorpadudecKuit
u reogemMorpadudeckuii, ncuxorpapuyeckuii. CerMmeHTHpOBa-
HUE TPOMBIIUICHHBIX oTpeduTeseil. CerMeHTHPOBaHUE MEXK-
JYHAPOJHBIX PEIHKOB. MHOTO(aKTOPHOE CEerMEHTHPOBAHHE.

OtieHka 1 BBIOOp TIENIEBBIX CETMEHTOB. [IpuBIIeKaTeIbHOCTh
CerMEHTOB. MapKEeTHHTOBBIE CTPATEeTWH JUISI CETMEHTOB
peiHKa: HenuddepeHITMpoBaHHbI MapKeTHHT, auddepeHim-
POBaHHBIN MAPKETHHT, KOHIIEHTPUPOBAHHBIA MaPKETHHT.

Judpepernmanus kak (akTop KOHKYPEHTHOTO MPEHMYIIe-
cTBa. Buapl orpacimedt o Bo3MOXHOCTH auddepeHITHaIim.
MeTtoel mud hepeHIHAINH.

[lo3unmoHnpoBaHue TOBapa: CYIIHOCTH W BO3MOXKHOCTH.
Crpareruu mo3UIIMOHUPOBAHYSI, BUIBI TIO3UITHOHUPOBAHHSL.

K Ca,
Bcwun,
3 T

Pazpabotka u mia-
HIpOBaHME TIPOTYK-
102041

CymHocTh Tiporiecca pa3paboTKH U IUTAHUPOBAHUS TTPOIYK-
uuu B Mapketunre. [loHsTHEe HOBOTO MPOJyKTa JJIsl MOTPEOH-
teneld. KauecTBo mpoaykTa B KOHKPETHOM, PAaCUIMPEHHOM HU
000061eHHOM cMBbIciie. OCHOBHBIE PEICHHS, TPUHIMAEMbIC B
nporiecce GOPMHUPOBAHUS TPOTYKTOBOH MOTATHKH.

OcHoBHBIE BUBI TPOAYKTOB. CTPYKTYypa acCCOPTUMEHTA U ac-
copTUMeHTHasi mnonuTuka. KoHIenmus >XU3HEHHOTO IIMKJIA
MPOJIyKTa.

OcHoOBHBIE JTambl IUIAHUPOBAHHS TPOAYKTa: pa3paboTka,
BHEJIPEHUE Ha PHIHOK, POCT, 3pPEJI0CTh, TUKBUIAIUS U OOHOB-
JieHre. MapKkeTUHTOBBIE JEHCTBUS HAa pa3HbIX dTanax. Pa3zmmy-
HbIe BApHAHThI KPUBBIX KU3HEHHOTO [IUKJIa TOBAPOB.

K Ca,
Bcwun,
3 T




Pazpabotka TOoBapa B 0000IMEHHOM MOHWMMAaHUU. 3HAYCHHE
TOBAPHBIX MapOK, TOBAPHBIX 3HAKOB, YIIAKOBKH M MPOYHX (paK-
TOPOB.

Crtparerus u Tak-
THKa IIeH000pa3o-
BaHUS

CyImHOCTH 1IeHbl TOBapa Kak MHCTpPyMEHTa MapkeTuHra. Pas3-
JUYHBIE TOJXOJBI K IeHoOoOpa3oBaHUio. OIEHKAa KpPHUBBIX
CIIpoca U WX 3IACTUYHOCTH 10 TieHe. OcOOeHHOCTH TToTpeOu-
TeJIBCKOTO IeHoBocnpusaTus. CooTHOIIeHHe 'IeHa - Kade-
cTBO".

[Tormtuka 1meHooOpa3oBaHus (upMbl. CTpaTerHmyecKue pe-
meHust mo 1neHaM. OCHOBHBIE BUJIBI IIEH B MPAKTUKE MapKe-
TuHra. TakTHdeckoe M3MEHEHHE I€H B KPaTKOCPOYHOM ac-
MEeKTe.

IlenooOpa3zoBanue U KOHKypeHIus. M3ydeHue 1eHoBoi 1mo-
JUTUKU KOHKYpEeHTOB. M3yueHne peakiini KOHKYpPEHTOB Ha 13-
MEHEHHE IIeH (PUPMBI.

K Ca,
Bcwun,
3 T

Opranu3anusi cu-
CTEMBI pacIpejie-
JIeHUS ¥ cObITa

CyIIHOCTh U OCHOBHBIE 3TAllbl IBUKEHUS TOBApa OT IIPOU3BO-
nuTens K notpedutento. Kananbl TOBapoIBUKEHUS U UX y4acT-
HUKU. OCHOBHBIE (PYHKITUN KaHAJIOB TOBAPOJIBUKECHUS: TPAHC-
MOPTUPOBKA, XPaHEHHE U CKJIaIUPOBAHUE, KOHTAKTHI C TIOTpe-
outensiMu. PerieHus mo moBoly CTPYKTYpbl KaHAJIOB TOBAapo-
JIBUYKEHUSI.

Crioco6sI 1 3eMeHTHI cObITa MpOAyKIuH. DopMUpOBaHUE
TOPrOBOM CETH M BBIOOP TOPTOBBIX MOCPEIHUKOB. OO0ydeHHe
TOPrOBOI0 IEpPCOHAA.

OmnroBast Toprosiss. OCHOBHBIE 3a7auil M (QYHKIHHA. BHIBI
ONTOBBIX TOTpeOuTeneit. B3zanmoelictBue U posib GupMBbI-
IIPOU3BOJIUTEIISL B OIITOBOI TOProBiIe.

Pozumunas Toprosist. OcHOBHBIE 331249k U QyHKIHHA. Bue u
(GOpMBI pO3HUYHON TOProBiu. BosmelicTBue (upM-IIpOHU3BO-
JIUTeNed Ha PO3HUYHYIO TOProBimo. @opMUpoBaHUE KaHATOB
TOBApOJBI)KEHUSI KPYIHBIMH PO3HHYHO-TOPTOBEIMEH  (hup-
MaMH.

K Ca,
Bcwun,
3 T

Opranu3anusi cu-
CTeMBI HHpOpMa-
IIUOHHOTO TIPOJIBH-
KEHUS TPOJTyKTa

[enp u 3HAYeHNEe WH()OPMAIIMOHHOTO TPOIBIKEHUST 00pa3a
GUPMBI ¥ KOHKPETHOTO MPOAYKTa B YCIOBHSX Pa3BUTOTO
peiHka. Opranusanusi CUCTEMbl MapKETUHIOBBIX KOMMYHHKa-
nuit. [lpsMble u oOpaTHbIE MapKETUHIOBbIE KOMMYHUKAITUH.
[{eneBbie ayuTOpUH.

OcHoBHBIE (HOPMBI TPOABMIKECHHS TTPOyKTa. Pexmama. I1po-
narafa. [lepconanbHble Tpogakn. Pa3mmaabie popMbl cTUMY-
TUpoBaHus cObITa. BEIOOP M coueTaHme pa3TuIHBIX OpM HH-
($OpMaIMOHHOTO BO3JCHCTBHSI B MAapKETHHIOBOM JESITEIILHO-
CTH (PUPMEL.

Pexiama kak ocHoBHas (opma MaccoBoro WHGOpPMaIUOH-
HOTO BO3JICHCTBHUS Ha KOHEUHBIX moTpeduTeneid. [lmanupona-
HUE PEeKJIAMHBIX MeponpusThii. MacmTalbl pexiaambl. Dopmbl
¥ HOCHUTEJM PEKJIAMHBIX cooOIeHuit. TpeboBanus K peKiame.
BropkeT pekilaMHBIX KaMITaHUK U olleHKa 3 QeKTUBHOCTH pe-
KJIaMbl. YU&T IPABOBBIX U COLIMAIILHBIX OTPAHUYCHUH.

K Ca,
Bcwun,
3 T

VYupasienue map-
KETHHTOBOH Jes-
TEIILHOCTBIO

MapxkeTHHroBasi 1eTeIbHOCTh KaK YIpaBisieMblid MpoIecC.
OcCHOBHBIE MPUHIMIBI U TPeOOBAaHUS K YIPABICHUIO MapKe-
THHTOM (pupmMbl. DOPMUPOBAHUE CHCTEMBI TEJIEH U CHCTEMBI
OOCTH)KEHUS IICTICH.

OOmue GyHKITNN YIPaBICHAS B MAPKETHHTE.

[InanupoBanue cucreMbl MapkeTuHra. Pa3paboTka mapke-
TUHTOBOHM cTpareruu. Tekyllee MIaHUPOBAHUE MapKETHHIO-
BBIX MEpONpuiTHil. bropkeT MapkeTuHra. Mecro niaHa Map-
KEeTHHTa B CHCTeMe OM3HeC-TNIAHUPOBAHUS PUPMBI, €70 OCHOB-
HO€ pa3/ieNibl U UX B3aMMOCBS3b C JIPYTUMH HaIlpaBJICHUSIMU

Ou3Hec-IJIaHa.

K Ca,
Bcwmn,
c3 T




Opranu3zanus 1 KOOpIuHAIIMs UCTIOJTHUTENEH B MapKETHHIO-
BOM JesTebHOCTH. DOPMUPOBAHHUE OPraHU3aAIMOHHON CTPYK-
TYphl MapKETHHTOBBIX TOJpa3neeHuil GupMbl. Pazmudnbie
BU/JIbI OPTraHN3alMOHHBIX CTPYKTYP MAapKETHHTOBBIX CITYXkO.

KoHTpo:b ucnonHenus MapKeTUHTOBBIX peteHni. @opMel 1
BHJIBI KOHTPOJIA. AHanmm3 3(QQPeKTUBHOCTH MapKEeTHHTOBBIX
JIeWCTBHM pereHuid u Meponpustuid. OIeHKa PO MapKeTHH-
TOBBIX CIIYKO B OOIIEH CUCTEME AESITEIIBHOCTH (DHPMEL.

Ucnonb3oBanue
MapKEeTUHTOBOM
KOHIIETIIINH B pa3-
JUYHBIX cepax de-
JIOBEYECKOU nes-
TEJIbHOCTH

Pacmmpenue paMoK MCHOJB30BaHUS MAPKETUHTOBBIX MPUH-
I[UIIOB B COBPEMEHHBIX YCJIOBUSAX. BO3MOXKHOCTH MapKeTHHTa
B HETPAJUIIMOHHBIX chepax KOMMepUYecKoil W HeKoMMepde-
CKOM €SI TEJIbHOCTH.

MapkeTHHT yCIIyT ¥ UHTEJUIEKTYaIbHBIX MPOayKTOB. OcoOeH-
HOCTH TPOM3BOJACTBA M peaiu3anuu yciuyr. Pacmmpenue
pBIHKA yCIIyT Ha COBPEMEHHOM 3Talle U 3aJaud MapKeTHHra B
aTolt cepe. MapkeTHHT OBITOBBIX, IPOU3BOJICTBEHHBIX,
TPaHCIOPTHBIX YCIYT, Typu3Ma. MH(OpMaIMOHHBIE YCIIYTH H
WHPOPMAIMOHHBIE TIPOIYKTHI: MMPOU3BOACTBO, MPEIIOKEHHE,
(dbopMupoBaHHE CIIpoca W TPOJIBIKEHHE. MapKeTHHT KyIb-
TYpHO-pa3BJIEKaTEIbHBIX U CIIOPTUBHO-3PEUIIHBIX MEPOIPH-
SITAM.

MapkeTrHT B MeXayHapoaHou chepe. OcoOeHHOCTH (PyHK-
UOHUPOBAHUS MEXKTYHAPOIHBIX PHIHKOB. DaKTOpPhI BHEIIHEH
CpeJlbl MEKCTPaHOBOM Toprosiu. Posib MapkeTHHTa B MPUHSI-
TUU PEIICHUH 0 HeOOXOAMMOCTH U 1EeJIECO00Pa3HOCTH BhIXO/a
Ha BHEIHHUHA pbIHOK. CIOCOOBI y4acTHsi BO BHENTHEIKOHOMHU-
4ecKou NesTeabHOCTH. OCOOEHHOCTH OCYIECTBICHUSI OCHOB-
HBIX (QYHKITUI MapKeTHHTa Ha 3apyOeKHBIX PHIHKAX.

MapkeTrHT B HeKOMMepueckoit cdepe. Llenmn u 3amaum He-
KoMMepueckux opranusanuii. [Ipoasrxenue uaei u 3aBoeBa-
HUe BIUsHUSA. MapKeTHHT 00IeCTBEHHO-TIOJIUTUYECKUX U pe-
JINTUO3HBIX Opranu3anuii. Vcmoiab3oBaHWEe MapKETHHTOBOU
KOHIICTIIIUY B (OPMHUPOBAHUY TIOBEJICHUECKOW OPUEHTAIIAN OT-
JICTIbHOTO YeJIOBeKa.

K Ca,
Bcwun,
3 T

Ocobennoctu Map-
KETUHTOBOU JICSITEIIh
HOCTH B MEX/IyHa-
ponHO#t chepe

WNuTtepnanuonanu3anuss W riao0amu3amnus XO03SiCTBEHHOM|
KHU3HU KaK OCHOBa MeXxAyHapoaHoro Mapkerunra. [loOymu-
TEeJIbHbIE MOTHBBI BBIX0/1a (QUPMBI Ha BHEITHWE PHIHKH. Perre-
HUS O 11e71IeCO00Pa3HOCTH BBIX0JIa HA BHEIIHUE PhIHKH. M3yye-
HUE BHEITHEH cpe/ibl IPU BBIXOJIE 3@ HAIIMOHAJIbHbBIE TPAHUIIBL:
CTpaHOBBIC U MHTEPHAIMOHATBHBIE (PAKTOPEI.

Crparernu MpoOHUKHOBEHHUS Ha 3apyOe)KHBIC PHIHKH: KacKajl-
Hasl UHTepHAIIMOHAINU3AIMS U T100aIbHBIN MapKeTUHT. DOpMBI
BBIXOJ]a HA UHOCTPAHHBIE PHIHKHU: 9KCIIOPT, COBMECTHOE TPE/I-
MPUHAMATETILCTBO, JIOUEpHUE TIPEANPHUSITAS, (paHIal3HHT.
CraHIapTU30BaHHBIA W adalTallHOHHBIA TOJIX0 K (POPMHUPO-
BaHUIO MapKETUHTOBOTO KOMILJIEKCA Ha 3apYOe)KHBIX PhIHKAX.

[IponykToBas cTpaTerusi Ha 3apyO0eKHBIX PHIHKAX: pacilrpe-
HUe, ajanTtanus, 00paTHOe U300peTeHNE, HOBOE N300pETEHHE.
MexnyHapoaHasi aCCOPTUMEHTHAs MOJIUTHKA. Pelmenust o To-
BapHBIX MapKax M YIaKOBKax Ha 3apyOe’KHBIX PhIHKAX

Oco0eHHOCTH CcTpaTeruy MeHO0OPa30BaHuUs, pacpeIeIeHus]
U TIPOJBUXKCHHS 3a pyOexxoM. Beibop gopm u HOcuTeNel pe-
KJIAaMHBIX COOOIICHUN (PUPMEBI 32 pyOeoM. YUeT S3BIKOBBIX H
KyJIbTYPHO-UCTOPHUUECKUX OCOOCHHOCTEH. YuacThe B MEXIIy-
HapOJHBIX BBICTABKaX, spMapKax, cajloHaX Kak OJHa U3 Bax-
HEeHHMX (OpPM CHCTEMBl MAPKETHHTOBBIX KOMMYHHUKAITHH
(GUPMEL

OpraHn3anuoHHbIe  (OPMBI  peaH3alid  MEXITyHapOTHON
MapKeTUHTOBOH cTpareruu. Opranuzanus ynpaBleHUs MapKe-

THHTOM 3KCIIOPTOOPHEHTHPOBAHHOW (DHPMBI 10 TOBAPHOMY H

K Ca,
Bcwun,
3 T




pPErMOHAIBHOMY NpH3HAKYy. PacmpeneneHrne MapKETHHIOBBIX
GYHKIIUH MeXIy MAaTEepHHCKOW KOMIAHWEH W J0YepHUMUY
HIpeanpusITHsIME 3a pyOexoM. DopMbl KOHTPOJIS U PEryIUpPO-
BaHUS 3apyO0eKHBIX MapKETHHTOBBIX TOIpa3/ie]ICHUN (PUPMBL

2.3.2 3aHsaTHS CEMUHAPCKOT0 THIA (MpaKTHYECKHE / cCeMUHAPCKHE 3aHATHS/ J1a60-
paTopHble padoThI)

®opwma Te-
HaumenoBanmue .
No oML TemaTnka mpakTHYECKUX 3aHATHN (CEMUHAPOB) KYIIEro
KOHTPOJISI
1 2 3 4
1. BBejieHNE B CO- 1. Mecto MapKETHUHTa B o01eit cucreMme neareapHoct| C 3 Bcwun,
9 COBPEMEHHOU (hUpMBI. T, Cn, JIC
BpPEMEHHBII MapKe- , G,
2. IlpeAnochUIKK U UCTOPHUST BOZHUKHOBEHUSI MapKe-
THHT. DBOJIIOLIUS
. |TuHrAa.
MapKeTUHTOBOM . .
R — 3. DBoIONMS KOHLETIUN TpeanpuHIMATEIbCKOM Je-
SIT€JILHOCTH 110 MEpe Pa3BUTHUS PhIHKA

2. TIpUHIMIHATHAS 1. OcHOBHBIE 37IeMEHTBI BHYTpeHHEN cpefpl Mapke-  |C3, Bcun,
CTPYKTYypa CH- THHTA. T, Cu, JIC
creMbl MapkeTunra| 2. IHCTpyMEHTHI MapKETHHIAa M BO3MOXKHOCTH HX HC-

(bupmbI MOJIE30BAHUS B JCSITEITHHOCTH (DUPMEL.
3. Bo3neiicTBre (pakTOpoB BHENIHEH cpebl Ha (QyHK-
MHOHUPOBAHUE (PUPMEL.
3. anaun u yHk- 1. MapKeTHHF KaK COBOKYIIHOCTb pa3jJu4HbIX Hampas-|C3, Bcun,
UM MapKeTHHTa  |/ICHAH JIESTCIbHOCTH (bUpMBL. T, Cn, JIC
2. llenn u 3amaum MapKeTHUHTA.
3. OcHOBHBIC PYHKIIMHA MapKETHHTa X OCOOCHHOCTH UX
pean3aluy.

4. V3yuenne okpy- 1. [lenu, 3aga4un U 3TAIlbl MAPKETUHTOBOTO UccienoBa-|C3, Beun,
JKarome cpepl - [HAS- T, Cn, JIC,
AHAJIN3 PHIHKOB 2. Bropuunast unopmarysi B MapKeTUHTOBBIX Uccie-|V]]
cObITa. MapKeTHH- [1OBaHUAX: UCTOYHHKH, TIPESUMYIIIECTBA, HEJOCTATKA
TOBBIC UCCIICNI0BA- | 3. JlepBuuHasi uH(MOpPMAIHS: METOABI cOOpa, peuMy-

HISL 1 MApRCTUHT O e ctRg, HemoCcTATKH
BbIe HH(pOpMAIIH-
4.0OcHOBHBIE HaIpaBJICHUSI MAPKETUHIOBBIX UCCIEN0-
OHHBIE CUCTEMBI N
BaHUU Ha NPEIPUITUN

5. OCHOBEI TIOHMMa- 1.OcHOBHEIE BUIBI TIOTpeOUTENeH Ha phiHKE: KoHeY-|C3, Bceun,
HUSL IOTpeOuTe - [HPIC TOTPEOUTEH H KOMMEPUECKUE OTPEOUTEIH. T. Cn, JIC,
cKoro moBeneHus. | 2.ba3oBble Mojgenn MOTPeOUTENHCKOTo IMOBENEHHUS. |V ]
Koneunble 1 KoM- |DakTophl, BIUSIOIIAE HAa MOBEIACHUE MOTPEOUTEINEH:
MEPYECKUE IIOTPE- | TUYHOCTHBIE, ICUXOJIOTUUECKHUE, COLIMAIIBHBIE, KYJIBTYP-
outenu HEIE.

3.IIpouiecc mpUHATHS pEUICHUH MOTPEOUTENIMU U
STarbl IPUHATUS PEIIEHUS O MOKYTIKE.
4.0co0eHHOCTH PBIHKOB TOBapoB st 6usHeca (B2B).

.| c erMEHTHPOBA- 1.ITonsiTHe W 1IeIEBOTO PBIHKA M TIporiecc ero ¢popmu-|C3, Beun,
HH€ PBIHKOB U 110~ |POBAHUS B MAPKCTHHIC T, Cn, JIC
3UIUOHAPOBAHUE 2.CermMeHTHpOBaHNE PHIHKA: OCHOBHBIE ATAllbl U PUH-

TOBapa IUTIBI
3.0menka 1 BBIOOD IIENIEBBIX CETMEHTOB.. MapKeTuH-
TOBbIE CTpaTeruy JUIsl CETMEHTOB PhIHKA




4. ludppepeHnranus 1 MO3UITUOHUPOBAHKE ITPOJTYKTA!
CYIIHOCTh U BO3MOXHOCTH.

7. PaspaboTka i 1ia- 1. Conepxanue mpolecca rjaaHupoBaHus npoaykra B|C3, Beun,
1pOBAHKE POJIyK- [MAPKCTUHIE T, Cn, AC
T 2. OCHOBHBIE ATaIbl JKU3HEHHOTO ITUKJIa TOBapa

3. Pa3paboTka TOBapHBIX MapoOK, TOBAPHBIX 3HAKOB,
YIaKOBKH MPOTYKTa

8. Crpaterus i Tak- . OcHOBHBIE TOIXO/IBI K IIEHOOOPA30BaAHUIO. C3, Bcun,
THKA 1leH000pa30- 2. ®aKTOpBbl, BIMSIOIINE HA IICHOBBIE PELICHUS. T, Cn, JIC
BaHUS 3. Ctparerusi ¥ TakTHKa EHOOOpa30BaHUs B AESTEINb-

HOCTH (pHPMBI.

9. Opranu3amys cu- 1. OcHoBHBIe 3a7auu U QYHKIIUU cUCTeMBbI pactpene-|C3, Beun,
cTeMEI pacnipesie- |ICHHS, TOBAPOJIBIIKCHUS 1 cObITa T, Cn, JIC
JIeHUs U cObITa 2. Y4acTHUKH U YPOBHU KaHAJIOB cOBITA

3.OYyHKIMH U BUJIBI OITOBOI TOProBIH
4. OyHKIUYU, BUJBI U GOPMBI pOSHUYHON TOPTrOBIU

10 Opramusanus ci- 1. 3nauenne m HeoOXomMMOCTh HWH(pOpMarmonHoro|C3, Beun,
cTembl mH(OpMa- |[TPOABHIKEHHS IPOYKTA B YCIOBUSX Pa3BUTOro peinka |7, Cr, JC
[UOHHOTO IIPO- 2. Opraau3anusi CHCTeMbl MAapKETHHTOBBIX KOMMYHH-
JBYOKEHUS NIPO-  |KaIuid (PUpMBbI
AyKTa 3. OcHoBHBIE (POPMBI HHYOPMAITMOHHOTO BO3ICUCTBHUS

Ha oTpedutenei

4. CymHOCTb ¥ 3HAYCHHUE PEKJIAMBbI B MAPKETHUHTE

TeMbl MpakTHUECKUX 3aHSATHH

1. M3ydenune pa3nuaHbIxX GOpM peKJIaMbl U OIEHKA UX
3¢ HEeKTUBHOCTH

2. IlmanupoBanue u OO HKETHPOBAHNUE PEKIIAMHBIX Me-
ponpusTuii B Ou3Hec-11ane GUpMBI

11 Vipasrenue 1. O01ue NpUHIMUIBI YIPaBJIEHUS MapKeTUHTOBOH 1ie-|C3, Bewn,
MapKETHHIOBOH  |TCIBHOCTBIO (QUPMBI T, Cn, JIC
IEATECIHHOCTRIO 2. HJ‘IaHI/IPOBaHI/Ie MapKETHUHIa: CTPAaTCTUICCKUC U TaK-

TUYECKUE aCTIEeKTHI

3. Opranu3aius MapKeTHHTOBBIX CIyk0 (pupmbl. Oc-
HOBHBIE TUIIBI OPraHU3AIOHHBIX CTPYKTYP

4. OneHka ¥ aHaAIM3 Pe3yJIbTaTUBHOCTH U 3()PEeKTHB-
HOCTU MAapKETHHIOBOH JIESTEIbHOCTH KaK (pOPMBI KOH-
TPOJISL.

12 Ycnonssopanme 1.MapKeTuHT yCIIyT U UHTEJIEKTYaJIbHBIX IPOAYKTOB [C3, Bcun,
MapKeTHHTOBOM 2.MapKeTHHT KyJIbTypHO-Pa3BJIEKATEIbHEIX U cnop-|7, Cn, /[C
KOHIIEIIIMH B pa3- |TUBHO-3PEIUIIHBIX MEPOIIPUATHH.

JUYHBIX chepax 3.MapkeTuHT B HEKOMMepYecKol chepe. MapKeTHHT
4eNIOBEUECKOM NIesl- |0fIIIeCTBEHHO-TIOMUTHYECKHX M PETMTHO3HBIX OpraHu-
TEJIbHOCTH 3.

13 OcoBermocTn Map 1.CtpaTernueckue peuieHust 0 BbIXoje Ha 3apyOex-|C3, Bcun,
KETHHTOBOM jes- |HPIC PBIHKH: MOTUBBI U 0COOEHHOCTH T, Cn, JIC
TEIbHOCTHU B MCIKIY 2.CDOpMLI " CTpAaTCruv NMpOHUKHOBCHHA Ha 3apy6e>1<-
HapoJHOH cepe  |Hble pHIHKA

3.0cobeHHOCTH (PYHKIIMOHATIBHBIX CTpaTeruii Ha 3a-
PpyOEKHBIX pPHIHKAX.

Koncnekt marepuanos yueOnukoB (K), BelmonHeHne yaeOHOTo MpoekTa B paboueit rpyre
(VII), cocraBnenue ciaoBapsi OCHOBHBIX TepMHUHOB 1 noHsTHi (CJI), cutyarnumonnsie 3anayun (C3),




BOMpock i camonoarotoBku (Bemm), Tectsl (T), kypcoBast pabota (KP), , Hanucanue pedepara
(P), acce (D), noxmanbl 1 coobtenus mo akTyaabHbM TemaMm (J1C).

[Ipu u3yyeHNN TUCIUTUIMHEI IPUMEHSIIOTCS 3JIEKTPOHHOE 00y4YeHHe, TUCTAHIMOHHBIE 00-
pa3oBartenbHbIe TexXHoJorun B cooTBeTcTBUH ¢ ®I'OC BO.

2.4 IlepedyeHb y4eOHO-METOAMYECKOT0 00eCIIeYeHUS IS CAMOCTOSITETbHOH PadoThI
00y4Yanuxcsi Mo JUCHHILINHE (MOIYJII0)

Ne Bux CPC [epedyenp yueOHO-METOAMICCKOTO 00ECTICUCHNUS TUCITUTLTINHEI TT0 BBITIOTHE-
HUIO CAMOCTOATENLHOI paboTbl
1 3aHATUS JEKUUOHHOIO U Ce- [Mpaktukym mo gucuurminHe «MapkeTuHr» U3 y4ueb. mocobus Kocrerxwmii
MMHAPCKOTO THMA A.H. Mapketunr: kmodeBbie TeMbl. — KpacHomap: KyoIl'Y, 2016. [JoctymneH B
HB Ky6I'Y. Martepuansl y4. nocoOusi pa3MeIleHbl B COOTBETCTBYIOLLEM pa3-
nene CMJIO Ky6I'V.
Mertoandeckre yKkazaHus )il MOATOTOBKU K 3aHSTUSIM JIEKLMOHHOTO U CEMU-
HapCKOro TUMa. Y TBEP)KAEHO YUeHbIM COBETOM IKOHOMUUECKOTO (hakymnbpTeTa.
[Mpotokomn Ne 8 or 29 wona 2017 1. Pexum pocryna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
2 |[loaroToBka 3cce, peeparos,| MeTonuueckue ykasanus s MOATOTOBKH 3cce, pedepaToB, KypcoBbIX padoT.
KypPCOBBIX paboT. VYTBepxkneHsl Ha 3acenannn Coera sxkoHOMHUeckoro (dakyiabreta GI'BOY
BO «Ky6I'V». Ilporokon Ne 1 ot 30 aBrycra 2018 roma.. Pexxum mocrtyma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
3 | BeimomHeHHE cCaMOCTOATEb- MeToamdeckie yKa3aHus M0 BBHITIOTHEHUIO CaMOCTOATEBHOM paboThl 00y4da-
HOM paboThl OOyUaromuXxcs |fomuxcs. YTBepkaeHbl Ha 3acenaHnn CoBeTa SKOHOMHYECKOTO (akyJbTeTa
OI'BOY BO «Ky6I'Y». ITporokon Ne 1 ot 30 aBrycra 2018 rona.. Pexxum mo-
cryna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
4 | Ilpopabotka curyanronssix ([IpakTikym no aucuumminHe « MapkeTuHry u3 yued. mocobus Kocrernxmii A.H.
3aj1a4 u Keiico MapketuHr: kioueBsle TeMmbl. — KpacHomap: Ky6I'VY, 2016. Jloctynen B Hb
KyoI'Y.
5 | BbInosnHeHNE CKBO3HOTO Mpo- [MeToaNYECKHE PEKOMEHJALMH MO BBIMONIHEHHIO Y4eOHOTO HCCIeq0BaTENb-
€KTa B pabOuMX rpynmax |CKOro MpoeKTa Mo pa3paboTKe W pealu3alny CLEeHApUs MAPKETUHTOBOTO HC-
crnenoBanus. YTBepxkaeHo kadenpoit 24.05.16, nporokon Ne 8. PasmenieHo B
CMJIO KyoI'Y.
6 WHrepakThBHBIE METOABI |MeTOANYECKHE YyKa3aHHsA [0 MHTEPAKTUBHBIM MeToAaM oOydeHus. YTBep-
o0ydeHust XIeHbl Ha 3acemaHnn Coera 3koHOMHMUYeckoro ¢akynstera ®I'EOY BO
«KyoI'V». Ilporokom Ne 1 ot 30 aBrycta 2018 roma. Pexwum nocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

VYueOHO-MeTOINUECKHE

MaTepuajbl I CaMOCTOATENBbHONH paboThl 00YYarOIUXCs W3

YKciia MHBAJIMJIOB U JIMIL C OTPAaHHMYEHHBIME BO3MOXKHOCTAMU 370poBbsi (OB3) mpenocranisiroTes
B (popMax, aJIaliTHPOBAHHBIX K OTPAHHMUYCHUSAM X 3/I0POBbSI U BOCHIPUSTHS HH)OpMAIUK:

JIJis UL ¢ HAPYIICHUSIMH 3PEHUS:

— B IIeYaTHOH popMe yBETMUCHHBIM IPHPTOM,

— B (hopMe DIIEKTPOHHOTO JIOKYMEHTa,

Ay JIs1)

— B dpopMme ayauodaiina,
— B IIevatHo# Gopme Ha

si3bIKe bpaisi.

JIist mar ¢ HapyIIeHUsIMH ClTyXa:

— B mievatHo# gopwme,

— B popMe DIIEKTPOHHOTO JIOKYMEHTA.
J1Jis UL ¢ HApYIICHUSIMH OTIOPHO-JIBUTATEIBHOTO arapara:

— B TIe4aTHoO# (opme,

— B ()opMe IIIEKTPOHHOTO JIOKYMEHTa,

— B ¢opMe aymodaiina.

I[aHHBIfI NEPCUYCHb MOIKET OBITh KOHKPCTU3HUPOBAH B 3aBUCUMOCTH OT KOHTUHICHTA 06y-
Haromuxcs.

3. O6pa3oBaTe/IbHbIE TEXHOJIOTHH, IPUMeEHsIEMbIe IIPH 0CBOCHUH U CIHUILIMHBI (MO-



B xone u3yueHuss AUCHHUIIINHBI TIPEyCMOTPEHO HCIOIH30BaHKE CIEAYIONIINX 00pa3oBa-
TEJBHBIX TEXHOJIOTHH: JICKIIWW, MPAKTHYSCKUE 3aHATHS, MPOOJIeMHOE OO0ydYeHHE, MOJATOTOBKA
MACEMEHHBIX aHATUTUYECKUX PadoT, CaMOCTOsITeNIbHAS paboTa CTYIEHTOB.
KoMITeTeHTHOCTHBIN MMOX0 B paMKax IPeroaBaHusl JUCIHILIAHBI PEaM3yeTCsl B HC-
M0JIb30BAaHUH WHTEPAKTUBHBIX TEXHOJOTHI M aKTUBHBIX METOJIOB (IPOCKTHBIX METOJUK, MO3TO-
BOT'O MTypMa, pa30opa KOHKPETHBIX CUTYyaIluii, HHBIX (DOPM) B COUCTAHUU C BHEAYUTOPHOM pa-
0OTOH.

HNupopmMannoHHbIe TEXHOJIOTHH, TIPUMEHSIEMbIe TIPY H3YYCHUU TUCIUILINHBI: HCTIOIB30-
BaHHE WH(OPMAIMOHHBIX PECYpCOB, JOCTYIMHBIX B HHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu MHTEpHET.
AnanTuBHBIE 00pa3oBaTEIbHBIE TEXHOJIOTUH, TPUMEHSIEMbIE TIPU U3YUCHUH JTUCIUTUTHHBI
— JJIS1 JIULL C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbS IIPEIyCMOTPEHA OpraHu3alus KOHCYIb-
TalUi ¢ UCIIOJIB30BAHUEM BJIEKTPOHHOU MOYTHI.

4. OueHo4HbIe CpeCTBA I TEKYIIero KOHTPOJs yCIeBAeMOCTH H MPOMEXKYTOY-
HOH aTTecTAllHH

OrneHOYHBIE CPECTBA MPeAHA3HAUYEHBI JIJIsl KOHTPOJISI ¥ OIIEHKU 00pa30BaTeIbHBIX IOCTH-
KEeHUU 00y4aroIuXcsi, OCBOMBIIUX MPOrpaMMy Y4eOHON AUCIUIUINHBI « MapKeTHHT».

OrneHOYHBIE CPEJCTBA BKIIOYAIOT KOHTPOJIbHBIE MaTepHalIbl JIJIsl IPOBE/ICHUS TEKYIero
KOHTPOJI B (hOpMe TeCTOBBIX 3aJJaHUi, JOKJIa/la-Ipe3eHTaUH 110 IPpOoOJIeMHBIM BOIIpOCcaM, paz-
HOYPOBHEBBIX 3a/IaHUl, CUTyallMOHHBIX 3371a4 (yKa3aTh HHOE) U MPOMEKYTOYHOM aTTecTAllMU B
(bopme BOIIPOCOB, 33/1aHUH U IPAKTUYECKOTO MPOEKTA K 3a4eTy.

CprRTypa OLHECHOYHLIX CPEACTB AJIH TeKyll[eﬁ Hu HpOMe)KyTO‘IHOﬁ aTreCTanmuu

Kon u HauMeHOBaHUE UH-

HaumeHoBaHME OIIEHOYHOTO cpeacTBa

MapKETUHTOBBIX MCCIIE0-
BaHUM.

u 0bcyacoenus
Tecmvr no memam 5-6

Ne PesynbraTel 00ydeHns
/T Jukaropa (B cooTBeTCTBUH C TI. 1.4) Te Hif KOHTPOJTb Hpomexyrounas
Kyl Tp
(B cootBeTcTBUM C 1. 1.4) arTecTanys
3HaeT: CyIHOCTb U coaep- | CumyayuonHvie 3a0auu Bonpocwr 1-5 u
HNOIIK-3.4. [IpoBoauTt JKaHUE COBPEMEHHOM Map- | Bonpocwl 0ns camokonmpons | mecmol HA 3a-
aHaJIu3 PbIHOYHOI KETHHTOBOH KOHIIETILINH, u 0bcyacoenus yeme, npezenma-
cpennbl BeleHUs GU3Heca | OCHOBHBIC HAMPABIICHUS Tecmvl no memam 1-2 yus npoekma
| | MTpeaiaraer BapuaHThI | €€ PA3BUTHS C yIETOM MH-
MapKeTHHTOBbIX pellie- TEPECOB MPEINPUATHS,
HUi HAa OCHOBE BbISIB- noTpeduTeNel, 3anHrepe-
JIEHHBIX ()AKTOPOB 3KO- | COBAHHBIX COLMAIBHBIX
HOMMYECKOIo pocTa Tpynn u oOlIecTBa B Lie-
JI0M;
CumyayuonHeie 3a0ayu Bonpocer 6-10 u
OCHOBHbIE (PDYHKLHN 1 HH- | Bonpoc: ona cavokonmpons | mecmol na 3a-
CTPYMEHTbI KOMIUIEKCA u 06cyorcoeHus yeme, npezenma-
2 MapKeTHHra, GopMHpyo- Tecmer no memam 3-8 yus npoekma
Y€ yIOBJIETBOPEHHOCTD
notpeduTeneii;
6a3oBble Monenu noTpedbu- | Cumyayuonneie 3a0auu Bonpocer 6-10 u
TEJIbCKOTO MOBEASHHUS U Bonpocui ons camoxonmpons | mecmel Ha 3a-
TIPUHATHUS PeIeHuit 0 o- | u obcydicoeHus yeme, npezeHma-
3 KyIKe; BHyTPEHHHE U Tecmer no memam 3-8 yus npoekma
BHEIIHWE (aKTOpPbI, BIHS-
IOLINe Ha TIPUHATHE TT0-
TPeONUTENBCKUX PELICHUI;
OCHOBHBIE METO/bI Y UH- Cumyayuonneie 3a0auu Bonpocer 11-16 u
4 CTPYMEHTBI TIPOBEICHUS Bonpocuer ons camoxonmpona | mecmul Ha 3a-

ueme, npezenma-
yusi npoekma




IIpoexm mapkemunzo6020 uc-
cnedosanus

Ymeet: naeHTHUINPO-
BaTb MAPKETHUHIT'OBBIE TIPO-
OJIeMBI U CTaBUTh e ux
peLIeHus;

Cumyayuonnvlre 3a0auu
Bonpocwr ona camoxonmpoins
u 0bcyarcoenus

Tecmer no memam 5-6
IIpoexm mapkemunzo6020 uc-
C1e008anus

Bonpocer 17-20 u
mecmul Ha 3a-
ueme, npeseHma-
Yus npoexma

pa3pabaTbiBaTh CLEHAPU
MapKETHHTOBOTO MCCIIE0-
BaHUs, BLIOMpPATH UCTOYU-
HUKHA 1 000CHOBBIBATH Me-
TOJIBI TIOTYYeHUST HHPOP-
MalWu;

Cumyayuonnvle 3a0auu
Bonpocwr ons camoxonmpons
u obcyocoens

Tecmwvl no memam 5-6
IIpoexm mapkemunzo8020 uc-
c1ed08anus

Bonpocer 21-23 u
mecmul HA 3a-
yeme, npezenma-
yus npoekma

MPOBOJIUTH aHAIU3 TOJY-
YEeHHbIX JIAHHBIX, BBISB-
JISITh PIHOYHBIE BO3MOXK-
HOCTH U pa3pabaTbiBaTh
000CHOBaHHBIE MPELIIOKE-
HHS 110 COBEPILIEHCTBOBA-
HHIO MapKETUHTOBOM 1es-
TEJILHOCTU OpraHu3alyu

CumyayuonHvie 3a0ayu
Bonpocwr ons camoxonmpons
u 0bcyacoenus

Tecmwvl no memam 5-6
IIpoexm mapkemunz08020 uc-
cnedo8anus

Bonpocer 24-25 u
mecmul HA 30-
ueme, npeseHma-
Yus npoexma

BrameeT: 6a30BEIMU HaBBI-
KaM¥1 MOCTaHOBKU MapKe-
THUHTOBBIX MPOOJIEM 1 pas-
paboTKM ClieHapheB Map-
KETHUHI'OBBIX HUCCIICO0BA-
HUI;

CumyayuonHvie 3a0ayu
Bonpocwr ons camoxonmpons
u obcyocoens

Tecmwvl no memam 1-6
IIpoexm mapkemunzo8020 uc-
cnedo8anus

Bonpocer 26-28 u
mecmul HA 30-
yeme, npezenma-
yus npoekma

HaBbIKaMM cOopa nmepBHy-
Hoil uHpopmauuu (ompoc,
HabIoIeHUe, IKCTIepH-
MEHT), IEPBUYHBIM OIIbI-
TOM pa3paboTKu cLeHa-
pHEB U peann3aluy Mapke-
THHTOBBIX UCCJIEI0BATENb-
CKHMX MPOEKTOB MO H3yye-
HMIO PHIHOYHBIX ()aKTOPOB
W aHanu3y TMOBEAEHUS M0~
TpebGuTeneii B peaqbHbIX
YCIIOBUAX;

CumyayuonHvie 3a0ayu
Bonpocwr ona camoxonmpons
u 0bcyarcoenus

Tecmer no memam 5-6
IIpoexm mapkemuH208020 uc-
cne0osanus

Bonpocer 29-30 u
mecmul Ha 3a-
ueme, npeseHma-
yus npoexma

10

pa3pabaTbIBaeT MPOIYKTO-
BYIO CTPaTETHIO0, LICHOBYIO
CTpaTer IO, CTPATETHIO
pacnpeneneHus 1 cObiTa,
CTpaTEerHIO MPOIBWIKEHHS
B MapKEeTHHIOBOI J1es-
TEJEHOCTH OpTraHU3aLHU

CumyayuonHvie 3a0ayu
Bonpocwr ona camoxonmpoins
u 0bcyarcoenus

Tecmer no memam 7-11
IIpoexm mapkemuH208020 uc-
c1e0o8anus

Bonpocer 29-30 u
mecmul Ha 3a-
ueme, npeseHma-
yus npoexma

TunoBble KOHTPOJILHBIC 321aHUS HJIU HHbIE¢ MAaTePHAJIbI, HEO0X0AUMBIE /ISl OLICHKH 3Ha-
HH#, yMeHMIi, HABBIKOB U (WJIH) ONBITA 1eATEeIbHOCTH, XapAKTEePU3YONIUX 3Tanbl dopMHu-

POBaHHUsI KOMIIETEHIHI1 B IIpolecce 0CBOECHNsI 00pa30BaTeIbHON MPOTrPaAaMMBbI
Jlyist mpoBeieHUs TeKYIIETO KOHTPOJISI KCTIOIB3YIOTCS Takue (POPMBI, KaKk BeJIeHHUE CI0Bapst

OCHOBHBIX TEPMUHOB ¥ MOHSITHA, KOHCTIEKTHI KITFOUEBBIX ACTIEKTOB TEMBI, BOTIPOCHI ISl CAMOIIO -
TOTOBKH ¥ CAMOKOHTPOJISI, CATYAI[MOHHBIE 3a]1auM 110 KKOH TeMe Kypca, yaeOHbIe IIPOSKTHI Map-
KETHHTOBBIX UCCIIEIOBaHM B padounx rpynmnax. Bce Marepuansl 171 OJTOTOBKY K 3a4€Ty U BBI-
MTOJTHEHUS TTPaKTUUYECKOro mpoekTa pazmernieHsl B CMJIO KyoI'Y.

IIpumep KOMIJIEKCHOTO 3aJaHHS 10 TeMe.

I'naBa 5. PABPABOTKA KOMJIEKCA MAPKETHUHI'A: [TIPOJAYKT




Pe3rome

[IpoayKT SIBIIsIeTCSI OCHOBHBIM HHCTPYMEHTOM JIOCTH)KEHHUSI MAPKETUHTOBBIX IeJieil (pupMBblI.
[lo mpoyKTOM MOHUMAIOTCS JIFOOBIe (hu3nyeckre 0ObEKTHI, YCIYTH, HJeH, JHUIa, MecTa, opra-
HU3alluY, CO3/]aBaeMble C IIeJIbI0 YIOBIETBOPEHUS MOTPEOHOCTEN TeX UM UHBIX OOIIECTBEHHBIX
rpyni. [lox ToBapoMm nmoHuMaeTcst MPOAYKT, IPUHUMAIOIIMNA MaTepUaIbHyo (GOpMy, B OTIHYHE
OT YCIJIYTH KakK TPOJTyKTa B BHJIE JICHCTBHM, BBITOJI WIIM YAOBJIETBOpeHUs. B koMmMepueckoii cepe
0c000€e MECTO 3aHsUTU MPOTYKTHI HHTEIIEKTYaIbHOM JAeSITeIbHOCTH. B HeKoMMepueckoM Mapke-
THUHTE B KQ4eCTBE MPOIYKTOB paccMaTpuBaeTCsi HAOOp 00beKTOB, 00JIaAIOIINX MTOJIE3HOCTHIO TSI
Pa3IMYHBIX 3aMHTEPECOBAHHBIX I'PYIIl (00pa3 TEPPUTOPHIL, COIIMATLHO 3HAYMMEBIE HJIEH U MEpPO-
MPUSATHS, pEIyTaIisl, UMUK JIAI U T.I1.).

OcHOBHBIE TIOJIXO/IBI K KJIacCU(pUKAIIUU TPOTYKTOB:

1) o MIMTETHHOCTH WCIOJIB30BaHUS M (PH3MUECKON CYITHOCTH IPOIlEcca yIOBIETBOpE-
HUSL OTPeOHOCTEH BBIACISIOT TOBAPhl KPATKOBPEMEHHOI'O MOJIB30BaHUS;, TOBAPHI UIUTEIBHOTO
[I0JI30BAHMUSI; YCIIYTH; UHTEJUIEKTyalIbHbIE POTYKTHI;

2) 1O ueNisM HMCIOJIb30BAaHUsI BBIIENSIOT TOBAPHI U YCIYTH KOHEYHOTO MOTPeOIeHHUsI, TO-
Bapbl M YCIYTH MPOMBIIIICHHOTO (KOMMEPUYECKOT0) MOTPEOICHUS,

3) 1o cnocoOam BBIOOPA M MMOKYIIKH TOBAPOB KOHEYHOT'O OTPEOICHUS BBLACIISIOT TOBAPHI
MTOBCEIHEBHOI'O CIIPOCA; TOBAPhI MPEBAPUTEIHLHOIO BHIOOPA; TOBAPHI 0COOOT0 CIpoca; TOBAPHI
MACCUBHOTO CIIPOCa.

Knaccudukanus mpoayKToB B MapKEeTHHTE MO3BOJISIET BBIACISTH CYIICCTBEHHBIE 3aKOHO-
MEPHOCTHU TOBECHUS MOKYyNaTeyell Mpu BHIOOPE, MOKYIKE U MCIOIB30BaHUU T€X WM MHBIX UX
BU/JIOB.

B mpoaykToBoit monutuke GUPMBI BBIJIEISIOT TPYIIIBI PEIICHUM:

— YPOBHSI HOBU3HBI M KAU€CTBEHHBIX MTapaMeTPOB TOBapA;

— HOMEHKJIaTyphl U aCCOPTUMEHTA MPOTYKIIUH;

— YIIaKOBKH, Tapbl 1 MApKUPOBKU TOBApa;

— TOBapHBIX MapOK;

— Ha0opa ycIyT, CBSI3aHHBIX C TOBAPOM;

— OpraHu3alMoOHHBIX (POPM YIPABJICHUS IIPOTYKTOM.

C TOYKM 3peHus BIUSHUS Ha yI0BJIETBOPEHHOCTD B 001N KOHIIETIIINY MPOJTyKTa BBIIEISIOT
TPU YPOBHSI: TOBAp I10 3aMbICITy, TOBAp B peaIbHOM HCIIOJIHEHUH U TOBAP C MOAKPEIICHUEM.

[Tox xauecTBOM TOBapa B MapKETHHI€ TOHUMAETCSI COBOKYITHOCTh BCEX OCHOBHBIX U JIOTIOJ-
HUTENBHBIX CBONCTB M XapaKTePUCTHK ToBapa (YCIyTH), 10 KOTOPHIM MOTPEOUTENb CYUT O CIIO-
COOHOCTH ATOTO TOBapa yAOBIETBOPSTH €ro MOTPEOHOCTH.

Pertenust 0OTHOCUTEIBHO KaUE€CTBEHHBIX MApaMeTPOB JIOJIKHBI pa3padaThIBaThCS B TpeX ac-
MEeKTax: KOHKPETHOM (BKJIFOUAET COBOKYITHOCTh OCHOBHBIX U JOMOJHUTEIBHBIX OOBEKTUBHBIX Ta-
paMeTpoB, XapaKTepU3YIOILINX TOBAp B 06a30BOi (pU3MUECKOM CYITHOCTH, CBS3aHHON C €r0 OCHOB-
HBIM Ha3zHaueHueM ((yHKIIMOHATBHEIE CBOWCTBA, I[BET, BKYC, pa3Mep, Macca, HaJle)KHOCTh H T.1I.);
pacuIMpeHHOM (BKJIFOYAET TaKXKe BCE JIOTIOTHUTENIbHBIE 00BbEKTUBHBIE BOBMOKHOCTH U y100CTBa,
MoJIy4aeMble TIOTpeOUTENeM B IIpoliecce 0TOOpa, MOKYIKH, UCIIOIh30BaHUsI TOBapa); 0000IeH-
HOM (BKJIFOUAET TaK)Ke BCE, YTO O3HAYAET TOBAp Il MOTPEOUTENS B SMOIIMOHATILHO-4yBCTBEHHOM
IJ1aHe (COOTBETCTBUE MOJIE, MPECTUKHOCTD, CTUIILHOCTD, HAJIeXK/ 1a, N30aBJIeHUE OT KOMILIEKCOB,
3alMUINEHHOCTD U T.1.)).

Pemenue o kauecTBe KOHKPETHOTO MPOAYKTa MPEACTABISIET COOOH MHTETPUPOBAHHYIO CO-
BOKYITHOCTh OTJENIBHBIX PEIICHUH OTHOCUTEIHHO BCEX OCHOBHBIX M JIOMOJHHUTEIBHBIX CBOUCTB,
XapaKTepUCTHK, y100CTB, MPEUMYIIECTB, IPUHIUMAEMBIX BO BHUMaHUE MOTPEOUTEIISIMU TP BbI-
00ope U MOKYIKe JJaHHOTO TOBapa Kak ¢ pallMOHAIBHON TOUKM 3pEHMsI, TaK U B SMOLUOHAIBHO-
YyBCTBEHHOM ILTaHe. K peleHusiM o0 kayecTBe KOHKPETHOTO TOBapa OTHOCST TaKyKe pelleHue o
CTENEHU ero HOBM3HBI. K HOBBIM NPOIYyKTaM MOXHO OTHECTH M aOCOJIOTHBIE HOBOBBEICHUS, U
MO/IEpHU3UPOBAHHbBIE TOBAPHI, U MEPEHIO3UIIIOHUPOBAHHBIE POTYKTHL.



B MapkeTHHT0BO# MOIUTHKE GUPMBI BBIICIISIOT TaKXKe BUJIBI TPOIYKTOB, 00JIaJaloNNX TOU
WJTM WTHOH CTETIeHBIO HOBU3HBI TSl GUPMBL, JUISI TIOTPEOUTEIICH, IS OTPACIIEBBIX i TEPPUTOPHAITE-
HBIX pBIHKOB. Eciu mpennpusitue peiraer BBECTH B CBOM aCCOPTUMEHT MPOAYKT, KOTOPBIHA yKe
MIPON3BOUTCS APYTUMHU KOMITAHUSIMU, €70 MO>KHO Ha3BaTh TOBAPOM, HOBBIM JIJISI TPEATIPUSITHS.

K pemenusiMm 0 HOBOM TOBape OTHOCSITCSI TAK)KE PELIEHUS O BBIBEJCHUM OCBOEHHOTO ITPO-
JyKTa Ha HOBBIA TEPPUTOPHATBHBINA WIJIM OTPACIEBON PBHIHOK (TIPOIYKT, HOBBIN JJISI PBIHKA), TaK
KaK YCJIOBHSI JESTEIBHOCTH M peaklus NOTPeOUTEIed 3TOro phIHKA MOXET OKa3aTbCsl COBEP-
IMEHHO HETPEJCKA3yeMOM.

Brinyckast Ha ppIHOK HOBBI TOBap, MPEANPUSITHE JOHKHO OMPEACIIUTHCS C €r0 YPOBHEM
KadecTBa B KOHKpeTHOM cmbIcie. [Ipobmemoit popmupoBanus 6a30BOTO ypOBHS KadecTBa sIBIISI-
€TCsl OIIpe/IeJIEHNE OCHOBHOIO HA0Opa XapaKTepUCTHK, KOTOPbIe HauOO0Jee BaKHBI U B IIEPBYIO
ouepe]lb aHAIU3UPYIOTCS oTpeduTeneM. Pemenust o 6a30BOM ypoBHE KauecTBa IPOAYKTa U K-
poTe aMana3oHa Bapualuil ero MoauuKaluid TECHO CBSI3aHBI ¢ ACCOPTUMEHTHON MOJUTHKON
MIPEAIPUSTHS.

Pemenus o coctaBe u CTpyKType MPOAYKTOBOTO aCCOPTUMEHTA SIBIISIIOTCS YaCThIO TIPOAYK-
TOBOH MOJIUTHKY TPEATPHUSTHS, OTIPEACIISIOTCSI 00IIeH cTpaTerueil No3uInOHUPOBaHuUs U hopMu-
PYIOT B BOCIIPHUSITUU MOTPeOUTEINIS COBOKYITHBIN 00pa3 KauecTBa MpoayKTa KOMIaHuu. Bo3moxk-
HOCTb IIUPOKOT0 BHIOOpA BOCIIPUHUMAETCSI MOTPEOUTENIEM KaK JIEMEHT JIONOJHUTENIbHOH 1oJies-
HOCTH, TO3BOJISIOLINY MHAWBUIyaIU3UPOBATh YJOBJIETBOPEHUE ITOTPEOHOCTU € YYETOM IIPEIIO-
YTeHUH U CHUKATh U3JIEPKKU pUCKa MpU BBIOOpE TOBAPOB-KOMILJIEMEHTOB. Paciupenue accop-
TUMEHTA M03BOJISIET KOMIIAHUU PacpOCTPaHATh HayYHbIE Pa3padOTKH, TEXHOJOTUYECKUH U IPO-
W3BOJCTBEHHBIN ONBIT, MAPKETUHIOBBIM MMOTEHIMA HA CMEXKHBIE IPOAYKTOBBIE U OTpaciIeBbIE
pBIHKU. M3nmuiHee HapaluBaHue acCOPTUMEHTA MOKET UMETh HETaTUBHBIE MOCIIEACTBUS 3 CUET
pa3MbIBaHUSI B BOCIPHUSITHU MOTpeOuTENeld CyOBEKTUBHOM I1IEHHOCTH BapHUAHTOB, CIIOXKHOCTH
yTIpaBJIEHUS IMIUPOKUM aCCOPTUMEHTOM, BBIXOJIa 3a MpeAesibl KBATU(HUIIMPOBAHHON CIeIan3a-
L[UH, 32 CUET pocTa U3AepikeK pa3paboTKu, IPOU3BOJICTBA, XPAHEHUS, TPOJIBUKEHUS U cOBITA IPO-
JTYKIUU.

B nipoykToBoi#t omuTHKE (PUPMBI CIOKHITUCH CIIETYIOIIIEe OCHOBHBIE TOHSTHS: TIPOTyKTO-
BBIH (TOBAapHBIiA) ACCOPTUMEHT (PUPMBI, ACCOPTUMEHTHAS TPYIINA, MOATPYIINA U OTAEIbHEIE accop-
TUMEHTHBIE 1o3uiuu. OO6I1ee KOJINYeCTBO aCCOPTUMEHTHBIX IPYIII, BXOSIINUX B MPOTYKTOBBIN
aCCOPTHUMEHT KOMIIAaHMM Ha3bIBAeTCs IIUPOTOH accopruMeHTa. KoimuecTBO accOpTUMEHTHBIX
MOATPYTIN ¥ TMO3UITUH B KOKI0W aCCOPTUMEHTHOM TpyTIIe Ha3bIBAETCS TIIyOUHOI acCCOPTUMEHTA.

Baxxnyro poJib B paclIMpeHHOM IIOHUMaHUM KauecTBa IPOAYKTa UIPAET yIIaKoBKa, KOTOpas
MMOHMMAaeTCs KaK MPOoLecc co3aHus 000JI0YKY UITH BMECTHIIMINA TOBapa U Kak caMma 3Ta 000JI0uKa
CO BCEMHU JOTOTHUTEIHHBIMU 3JIEMEHTAMU.

VYakoBka MOKET CYIIECTBEHHO IMOBBIMIATEH MOJIE3HOCTh MPOAYKTa, 00ecreynBasi ero co-
XPaHHOCTh, YI0OCTBO MOKYIIKH, PeI0CTaBIeHNEe HEOOX0IUMON HH(POpMaITU MTOTPeOUTEINO, CO-
3/1aHue O1aronpusTHOro o0pas3a Mpu MO3UIUOHUPOBAHUN. MOKHO BBIAECITUTE CIEAYIOLIINE OCHOB-
Hble (DYHKIIMU YIAKOBKH U Tapbl: MPHUJAHUE HYKHOTO 00beMa U (OPMBIL, 3alIUTa U COXpAaHEHHE
CBOMCTB TOBapa OT (PM3MYCCKHUX BO3JICHCTBUH, TOBBIIICHHE YIO0OCTB HCITOJIB30BaHUS 0a30BOTO
MpoAyKTa, HH(POPMAIMOHHbIE KOMMYHHUKAIMH, CTUMYJIMpoBaHue cObITa, obecreueHue Ge3omnac-
HOCTH Y 9KOJIOTUYHOCTH, MOJICPHU3AIUS U MOTUDUKAIIHS OTIACITHHBIX IIPOTYKTOB U ACCOPTHMEHT-
HBIX TPYIIIL.

BonpmMHCTBO COBpEMEHHBIX NMPOU3BOJUTENECH MpeIararoT CBOM TOBapbl HA PBIHKE IO
CBOVIMH OPUTHHAIBHBIMU MapKaMu. Eciiu Mapka CTaHOBHUTCS U3BECTHOM U TPHOOPETALT MOTOKH-
TeJBHBIA 00pa3 y moTpeduTeneit (MMHIK MapKH), OHA SBJISCTCS BaXXHBIM (DAKTOPOM IIpH TTPHHS-
TUU PELIeHMs O MOKyIKe. Mapka ¢ onpeneneHHbIM yCTOHYMBBIM 00pa3oM U CTaTyCOM, CBSI3aH-
HBIMH C €€ CBOMCTBaMM U BJIMSIOUIMMH Ha MOTPEOUTENBCKUM BHIOODP, HA3BIBACTCSI OPIHIOM HIIH
MapOYHbIM UMEHEM.



[IpuHUMas perieHne o MOKYIKe, MOTPeOUTENh oOpaliaeT BHUMaHUE He TOJBKO Ha XapakTe-
PUCTHKHU caMOT0 TOBapa, HO U Ha YPOBEHb M COCTaB OCHOBHBIX M JOIMOJIHUTEIBHBIX YCIyT (ypo-
BEHb CEPBHCA), CBI3aHHBIX C €T0 BEIOOPOM, MOKYIIKOH, SKCILTyaTaluel 1 yTuimsanuei. Permenus
OTHOCHUTEJIBHO YCIIYT BKJIFOYAIOT:

— peleHuss OTHOCUTEBHO MEPeyHs MPEeIOCTABIISIEMBIX OCHOBHBIX M JOMOJHUTEIBHBIX
yeuyr;

— pelleHus] OTHOCUTETHFHO CHCTEMBI CEPBUCHOTO OOCIyXHBaHUs ((PUpPMEHHAsT cepBUCHAsS
CeTh, TUJIepCKasl CEPBUCHAsSI CETh, HE3aBUCUMAs CEPBHUCHAs CETh Ha YCMOTPEHHE MOTPEOUTEIs).

VYrpasnenue TpoayKToM GUPMBI MOKET OBITH OPraHU30BaHO CIEAYIOUTIM 00Pa3oM:

— (yHKIMOHAIIFHAS CTPYKTYpa, TP KOTOPOH KaXXI0e MO pa3/IelieHIe BBIIOTHSIET OIpee-
JICHHYIO MapKeTUHTOBYIO (DYHKIIMIO IO BCeM TOBapHBIM €IMHUIIAM, BXOJSIINM B aCCOPTHMEHT
(bupmeL;

— peruoHalIbHAs CTPYKTYpa, IPU KOTOPOH KaXI0e Mo ipa3/iesieHue OTBEYAEeT 3a BBIMOTHEHNE
MapKETHHTOBBIX (YHKITHI 1O BCeMY TOBAPHOMY aCCOPTUMEHTY (PHPMBI Ha OTpe/IeIEeHHOM Te0-
rpaduuecKoM cerMeHTe PhIHKa;

—MapoyHasi (ToBapHasi) CTPYKTYpa, Ipy KOTOPO# Kax10e Moipa3/iesieHue 0TBeYaeT 3a OIpe-
JICJICHHYI0 aCCOPTUMEHTHYIO TO3UIMIO WM TPymiy (MapkKy), BBIIONHSS BCE MapKETHHTOBBIC
(YHKIIMY Ha BceX PBIHKAX, KOTOPBIE OHO CUUTACT I[eJIeCO00pa3HBIMHU;

— MHTETpUpOBaHHas MOpTdenbHas CTPYKTypa, P KOTOPOU BCsS TOBapHAas HOMEHKJIATYpa
(UPMEI yTIpaBIISIETCS HE KaK MPOCTasi COBOKYITHOCTH OT/IIEHBIX MaPOK ¥ MAPOYHBIX TPYIII, a KaK
«mmopTdens Mapok», B3aUMOCBSI3aHHBIX MEXKIY cOO0U eqMHON TPOAYKTOBOM cTpaTerueii.

[Ipouiecc pa3paboTKu W IUIAHUPOBAHMSI HOBBIX TOBAPOB B MApKETHMHIOBOW JEATEIHHOCTU
(UpMBI BKITIOUAET CIIEIYIOIIIE dTalbl: TOUCK U (OpMUPOBAHUE UICH; OlIEHKa U 0TOOp uel; pas-
paboTKa M MpoBepKa KOHIIETIIIUU MPOAYKTa; pa3paboTka CTpaTernu MapKeTUHIa MPOyKTa; aHa-
73 BO3MOYKHOCTEH; MH)KEHEPHO-KOHCTPYKTOPCKast pa3paboTKa ToBapa; MPOOHbIe PHIHOYHEIE FC-
MBITAHUSI; pa3BePThIBAHUE TPOU3BO/ICTBA U BBIXO/] HA LIE€JIEBBIE PHIHKU.

Konnenus, yBs3pIBatoIas MapKeTHHTOBbIE YCHIIUS (PUPMBI C TUITMYHBIME dTallaMy CyIIle-
CTBOBaHMsI TOBapa Ha PBIHKE, IMOJyYnsIa Ha3BaHHUE «KU3HEHHBIM UK MPOAyKTa (ToBapa)». XKusz-
HEHHBIH MK TOBapa OMUCKIBACTCS M3MEHEHUEM 00heMa MPOJaK U MPUOBLIH (YUCTOTO T0XOMa)
¢ TeueHreM BpeMeHHU. [ [puHSITO BRIIENSTH ISITh OCHOBHBIX 3TAOB: pa3padoTKa, BHEJIPEHUE, POCT,
3pesocTh, ycTapeBanue. L{enb ucmoap30BaHus KOHIENITMN — BRIPAOOTKA YETKUX MPeICTaBICHHIA
0 BO3MOKHBIX TPAeKTOPHUSX Pa3BUTHS TOBApa, 0 HEOOXOIUMOCTH MPUMEHEHUSI COOTBETCTBYIOIEH
MapKETUHTOBOM CTpaTeruu M TaKTUKU HAa TOM WJIM MHOM 3Tale U CBOCBPEMEHHBIX M3MEHEHUSIX
KOMILJIEKCAa MApKETUHTOBBIX HHCTPYMEHTOB.

©Kocrenxmit A.H., 2016

CuryanuonHnasi 3aga4da 5.2. C. I'asmukuii. $I pazpemaro cBouM MeHeIKepaM omIu-
OdaTbes.

Kpynuetimas B Poccuu cets MarazuaoB «Maraut» ¢ Hadana 2000-X IT. yCHenrHo pa3BuBaeT
CBOM OM3HEC Ha PhIHKE PO3HUYHON TOPTOBIM TOBapamu mnoscenneBHoro crpoca (FMCG — anr.
Fast Moving Consumer Goods), HacuuThIiBas kK cepeaune 2016 1. 6osee 13 ThIC. TpaIUITAOHHBIX
CyNepMapKeTOB, THIIEPMAPKETOB U MarazuHoB « Maraut kocMetuk». B konue 2012 r. komnanus
MIPHUHSIIA PEIICHHe OCBOUTH HOBBIH TSt ce0sl CErMEHT MapQroMeprui U KOCMETHKH ITUTHBIX OpeH-
1oB, OTKphIB B KpacHomape mepBeIif marazud Rouge npeamnomnaraemoii cetu. K Tomy MOMEHTY B
CErMEHTE YIKe CJIOJKHUJICS COCTAB KPYITHBIX HI'POKOB, TaKuX Kak ceT «JI'DTyanb» u Bon Joli (790
mara3uHoB), «PuB ['omr» (192 maraszuna), lle de Beaute u Sephora (Bmecte 138 marazunoB). Mnaue
TOBOPSI, TaKOU (hopMaT Mara3uHa ObLT HOBBIM JJISi KOMITAHUH, HO JTAJIEKO HE HOBBIM ISl PHIHKA H
noTpebuteneit. OMHAKO MOJIOKUBIIUCH HA OTPOMHBINM HAKOIUJICHHBIN OIBIT B CETEBOM pUTEHIIE,
KOMIIaHHS BCE K€ PelImiiach IpOTeCTUPOBATh ATOT dopmart. IIpeamonaranoce, 4to 31eck Oyaer
peain3oBaHa TPATUIMOHHAS 1)1 KOMIIAHUHM MOJIEJb IPSIMOTO BBIXOJa Ha IPOU3BOUTENEH, UTO B
MIEPCIIEKTUBE J1aBajio Obl KOHKYPEHTHBIE MPEUMYIIECTBA 10 aCCOPTUMEHTY U IieHaM. OIHaKo yxke
C caMoro Havayia OBUTH JOMYIIEHBI CYIIECTBEHHbIE MAapKETHHIOBBIE MPOCYETHI B pealiu3alluu



3TOrO MpoeKkTa. B mepByto ouepes BechMa TyMaHHO OBLTH OMpPEJIETICHBI WM BOBCE HE OIpejie-
JICHBI KOHIICTIIIHS 1IeJIEBOTO PhIHKA M MMOPTPET IesieBoro mokymartesss. Ckopee BCEro, MapKeTOJIOTH
«MarauTa» UCXOIUIN U3 TMPEJINOJI0KEHUS, YTO BCE JIFOJU, KOTOPhIe JAeNaloT MOKYIKH B MHOTO-
YUCJICHHBIX CyMepMapKeTaX W THIEepMapKeTax CeTH, MOTYT CTaTh MOTEHIMATBHBIMH TOKYTIaTe-
nsmu MarazuHoB Rouge. Opnako «MarHuTy JoJTHe ro/Ibl MO3UIIMOHUPOBAT ce0s Kak ceTh Mara-
3WHOB ¢ HU3KUMH IleHaMu. [lepBrie Marasunbl, oTkpeiBIrecs B Kpacuonape B magasne 2000-X rr.,
MIPOJIBUTAIIUCH MO ciioraHoM «L[eHbI TSHYT Kak MarHuTy», Ja U ceiuac cioran «Bcerna HU3Kue
IIEHBD) OJTHO3HAYHO OPUEHTUPOBAH Ha MOKYIATeJIeH CO CKPOMHBIM OFOJIKETOM, KOTOPBIC BHIHY K-
JICHBI Paii SKOHOMUH JIOBOJIECTBOBATHCS YIOBJIETBOPUTEIHLHBIM KauecTBOM. KadecTBo feiicTBu-
TEJLHO HUKOTa He OBLTIO CUIILHOM CTOPOHOM Mara3nuHoB « MarHuT», ¥ B BOCIIPUSTHH OOJIBITTHH-
CTBa OTpedUTeNeH MPOYHO 3aKPETHIICS COOTBETCTBYIOIMUN 00pa3. PeIHOK anuTHOM napdromepun
1 KOCMETUKH OBLJT COBCEM HHBIM U TI0 TIPUPOJIE YAOBIECTBOPSEMBIX TTOTPEOHOCTEH, M TI0 COCTaBY
MOKyMarese, v Mo uX TpeOOBaHUSM K KaueCTBY, U 10 UyBCTBUTEIHHOCTH K IieHe. [lokymnka map-
(roMepuu U KOCMETHKHU B 3HAYUTEIBHON CTETICHH YAOBIECTBOPSET YyBCTBEHHO-OMOIIMOHAIIEHEIE,
JyXOBHBIE TIOTPEOHOCTH, KOTOPBIE HENb3sl OTHECTH K KU3HEO0OECIECUNBAIOIINM, TTOBCETHEBHBIM.
Jlanexo He Bce MOTpeOUTEN BOOOIIE MOJIB3YIOTCS ATUMH TOBapaMH, a TeM 00Jiee N3bICKaHHBIMH,
MPECTHKHBIMH U JoporuMu. YacTo mo100HbIe TOBAPHI IPHOOPETAIOTCS B TIOJIAPOK OJIU3KHUM JIFO-
JISIM, 9TO TIOBBIIIACT TPeOOBAHUS K X JYXOBHO-3MOIHMOHAIBHOMY 00pa3y. B moboM ciaydae cama
MOKYTKA JTOPOTHX JAYXOB WJIH MOMAJbl KyJbTOBOTO OPEH/A SIBISIETCS CaMOCTOSITEIbHON YacThiO
BCETo Ipoliecca u TpeOyeT COOTBETCTBYIOIIETO aHTYpaka, BKJIFOUAs MECTOPACIOIOKEHUE, HHTE-
pBep, 00YIeHHOCTH MepcoHata. BaxkHbI TakyKe rapaHTUU KauecTBa U MOJTUHHOCTH, Y3HABAEMOCTh
¥ POMAaHTUYHOCTH 00pa3a, CII0KUBIIASCS JOJITOCPOYHAS PEIyTallisl Mara3uHa, a BOT IIeHa B MEHb-
e cTerneHu BIMsIeT Ha BBIOOD.

Haszpanme Rouge Takoii sMOIMOHAIIEHOMW CHJION HAa HAaYaJIbHOM 3Tale HE MOTJI0 001a1aTh,
HO ¥ He 0c000 pacmoiarajio K atomy. Ero ¢paniry3ckoe Hamrcanue U TpOU3HOIICHHE TO-PYCCKU
JlaJieKo He TaK yaadHo, Kak «JI'Otyame» wmm «Uib me 60T3», poKaaan acCOIUaui ¢ pOaHHON
POMAaHTHUYHBIX apoMaroB. J[aXke eclu BbI 3HAIM, YTO «rouge» MO-PYCCKH O3HA4YaeT «KPacHBINY,
KpOME MBICJIH, YTO 3TO CBS3aHO C KOPIIOPATHBHBIM I[BeTOM «Marnurtay, Balm (GpaHTa3uu He pa3-
BHUBAJTUCH.

IlepBriii Mmarazuda Rouge oTKpbUICS B 3/1aHUU THIepMapKkeTa «MarHuT» HAIpOTUB JTUHUU
Kacc, B caMoi TyIIle CyeThl MOKynaTenel, MpUIeInX KyluTh camoe Heodxoaumoe. [1pu Bexoze
W3 TOPTOBOTO 3aJla Y HUX BPSII I BO3HUKAJIO JKeJaHUE MPUKYIUTh 10 TMYTH» eIle YeTo-HUuOy b
POMAaHTHUYHOTO, JIa U CpeIu OOBIYHBIX MoceTuTeNell «MarauTay pealbHbIX MOKYyMaTemnei JTIoKco-
BOro «(parpanca» He TaKk YK U MHOro. OTKpBITHE Mara3wHa COIPOBOXKIAIOCH JOCTATOYHO
CKPOMHBIMU JIOKATbHBIMU MEPOIIPUATHSIMHU 110 TIPE3CHTAIUU, U MHOTHE JIaXKe TUHAMUYHBIE, TPO-
CBEIIIEHHBIE TOTPEOUTENTN HE 3aMETHIIN HE TOJIBKO €TI0 TOSIBJICHUS, HO B CYIIIECTBOBAHMUS B TIEPHO/T
¢byHKIIMOHUPOBaHUS. BOMBIIyIO YacTh TOT0 BpEMEHU Mara3uH MpeIcTaBisl co0oit sipkyto abco-
JIOTHO TMYCTYIO BUTPUHY C W3HBIBAIOIIUMHU OT CKYKH cOTpyaHuKamu. CiydaiiHble MOCETUTEH,
KOTOpbIe MHOT/Ia BCE-TaKH 3aXOIUJIM B Mara3uH, 0COOEHHO UCKYIIIEHHBIE B MMOKYIIKE I0POTO# map-
(roMepuu U KOCMETHKH, OBUTH pa304apoBaHbl OTKPOBEHHO HU3KAM YPOBHEM KOMIICTCHITHH TIPO-
JABI[OB-KOHCYJIBTAHTOB, KOTOPBIE, OUYEBUIHO, TOXKE HaOUpaIuch O MPUHIUITY OObIMHBIX «Mar-
HHUTOB» — 03 JIUIIHUX 3aTpaT Ha o0ydeHue 1 3apaboTHYIO uIaTy. B pe3yaprare, mpocyimecTBOBaB
MeHee rojia, € IMHCTBeHHBII Mara3uH HECOCTOsBINeHcs ceTu ObuT 3aKphIT. [leyanbHas cyap0a mpo-
€KTa MOXKET OBITh CBSI3aHA C MPOXJIAITHBIM OTHOIIIEHWEM K HEMY OCHOBATEJIsi U OCHOBHOTO COBJIa-
nenblia «Marauta» Cepres ['anuiikoro. B untepsbio xxypHany «CHOO» oH cka3an: «51 Obul mpo-
TUB OTKpbITHs! Ko MHE MpUIutk Ton-MeHeHKephl B cKazaiu: « MBI XOTUM 3aiTH B CETMEHT JIOpPO-
roif KOCMeTHKM». $1 mocMesyicst U cKa3aj, 4To 3TO COBEpIIEHHO OecToiikoBoe 3aHsiTHe. Ho oHm
3aXOTEJH OIMTHOUTRCS, M SI IM 3TO pa3periwl. S pasperiaro CBOUM MEHEKEpPaM OIUOaThCS.

OcHogHble mepMUHbL U HOHAMUA
IIpooyxm — moOble pusmdeckre 0ObEKTHI, YCIYTH, UICH, JIUIa, MECTa, OpraHu3aIuu, co-
3/1aBaeMbIe C IEJIBIO yIOBIETBOPEHUS MMOTPEOHOCTEN TEX MM MHBIX OOIECTBEHHBIX Tpyni. 7osap



— MPOIYKT, IPUHUMAIOIIUN MaTepuaibHyto GopMy. Veiyea — MPOIyKT B BUJAE NEUCTBUMN, BBITO
WJIN YJIOBJIETBOPEHUS. B Hexommepueckom mapkemurnze npooykm — Habop 00beKTOB, 00J1a/1at0-
IIUX MOJIE3HOCTHIO ISl Pa3IMYHbIX 3aMHTEPECOBAHHBIX TpyMI (00pa3 TeppUTOpPHUi, CONUATBEHO
3HaYUMBIE U U MEPOIPUSITHSL, PEITyTalisl, UMUK JTUI U T.I1.).

Kauecmeo moeapa B MapKeTHHTE — COBOKYIMHOCTH BCEX OCHOBHBIX W JIOTIOJTHUTEIHHBIX
CBOHCTB M XapaKTEpUCTUK ToBapa (yCIyIH), IO KOTOPHIM MOTPEOUTENh CYAUT O CIIOCOOHOCTH
ATOTO TOBapa yJOBJIECTBOPSITH €T0 MOTPEOHOCTH.

Kauecmeo 6 konkpemnom cmuiciie BKIIIOYAaET COBOKYITHOCTh OCHOBHBIX U JIOMOJHUTEJIBHBIX
00BEKTHUBHBIX TAPaMETPOB, XapaKTEPU3YIOIIUX TOBap B 0a30BOM (hU3MUECKOH CYIIIHOCTH, CBS3aH-
HOW C ero OCHOBHBIM Ha3HaueHHWeM (()YHKIIMOHAILHBIE CBOMCTBA, IIBET, BKYC, pa3Mep, Macca,
HaJIe)KHOCTH U T.1I.).

Kauecmeo 6 pacwiupennom cmviciie BKIIOYAET TaKKe BCE JAOMOJHUTEIbHbIE 0ObEKTHUBHBIE
BO3MOXHOCTH ¥ yI00CTBa, IOJydaeMble TOTPEOUTENEM B Ipoiiecce 0T00pa, MOKYIKHU, HCIIOIb30-
BaHUS TOBapa.

Kauecmeo 6 0606wennom cmvicie BKIIIOYAET TaKXKe BCE, YTO O3HAYAET TOBAp AJIS MOTpedU-
TeJsl B AMOLIMOHAIBHO-UYBCTBEHHOM IUIaHE (COOTBETCTBHUE MOJIE, MPECTUKHOCTD, CTHJIBHOCTD,
HaJek/1a, n30aBleHrue OT KOMIUIEKCOB, 3alIUIIIEHHOCTh U T.1.).

Hoeguwiti npooyxm — mo0ble a0COIIOTHO HOBBIE, MOJIEPHU3UPOBAHHBIE WU TIEPEO3UIIUTOHU-
POBaHHBIE TOBAPHI, KOTOPBIE 001a1al0T HOBU3HOM JIJIsl TOTPEOUTESL.

1Ipooyxkmoswiil (mosapnuliii) accopmumenm @upmvl — COBOKYITHOCTD BCEX aCCOPTUMEHTHBIX
TpyMN MPOIYKTOB (TOBAPOB U YCIIYT) M MPOIYKTOBBIX €IMHHUII, MPEACTABIIEMbIX KOMITaHUEH Ha
PBIHKE.

Accopmumenmuas epynna — rpyInia HaMMEeHOBaHUH IPOAYKTOB (PUPMBIL, CXOKHUX MEXKTY CO-
Ooii Mo PyHKIMOHAIEHOMY Ha3HAYEHUIO, TI0 TPyIIaM MOTpeOuTeNeit U PRIHKOB, IO CITOCO0aM 1
MeCTaM peaau3aliu, 1Mo Auana3oHaM IeH WU IPYTUM MPU3HAKAM.

Accopmumenmuas no3uyus — KOHKPETHBIA BUJ IPOAYKTa, MapKa, MOJIEJb, MapKa, TUIIOpa3-
Mep U T.1.

Llupoma accopmumenma — od11ee KOJIUYECTBO ACCOPTUMEHTHBIX I'PYIIIL, BXOSIINX B IIPO-
TYKTOBBIN aCCOPTUMEHT KOMIIaHWH.

I'nyouna accopmumenma — KOIMYECTBO aCCOPTUMEHTHBIX MOATPYII U MO3UIUH B KaX 101
aCCOPTUMEHTHOM I'pyIIIIE.

Ynakosexa — 1) mponiecc co3nanust 000J0YKHM WM BMECTHIIUIINA TOBapa; 2) cama 3Ta 00o-
JI0YKa CO BCEMH JIOTIOJHUTEILHBIMY 3JIEMEHTaMH, BBITOTHSIONMAs (YHKIUH: TPpUaHIE HYKHOTO
o0BemMa 1 GOpPMBI, 3aIMTa U COXpAaHSHHE CBOMCTB TOBapa OT PU3NUISCKUX BO3ICHCTBH, TIOBBIIIIC-
HUe yI00CTB UCIOJIb30BaHUs 0230BOTO MPOAYKTa, HHPOPMAITMOHHBIE KOMMYHUKAIIUU, CTUMYJIH-
poBanwue cObITa, oOecreueHre 0€30MaCHOCTH U SKOJOTHIHOCTH, MOJCPHU3AINS W MOIA(DUKAITHS
OTJICTHHBIX MPOJIYKTOB U ACCOPTUMEHTHBIX TPYIII.

Tosapnas mapxa — OpUTHHAIbHAS COBOKYMHOCTh OYKBEHHO-CUMBOJIBHBIX O0OO3HAYEHUH,
UISHTUQUIMPYIOMINX B TIa3aX MOTpeOuTeNnel Mpou3BOIUTENS UIH OTACTBHBINA TOBAp.

bpeno —mapka ¢ onpe/ieIeHHbIM yCTOHYUBBIM 00pa30M U CTaTyCOM, CBSI3AHHBIMHU C €€ CBOM-
CTBaMU ¥ BIIUSIOMIUMU Ha MOTPEOUTEIbCKIIA BBIOOD.

Yenyeu, cesazannvie ¢ mosapom — HaOOp OCHOBHBIX U JIOMOJHUTENBHBIX MPEUMYIIECTB U
yI00CTB, CBSI3aHHBIX C BEIOOPOM, TIOKYIIKOH, SKCIUTyaTalluel U yTUIn3aIueit Topapa.

Kusnennwiti yuxn npoodykma (moeapa) — KOHUENIMS, YBSI3bIBAIOIIAasi MApKETUHIOBBIE YCH-
7St GUPMBI ¢ TUIIMYHBIMU 3TallaMy CYIIECTBOBAHUS TOBapa Ha phIHKE (pa3paboTka, BHEApPEHUE,
pOCT, 3pesocTh, ycTapeBanue). JKu3HeHHBIH UK TOBapa OMUCHIBACTCS M3MEHEHHEM 00beMa Ipo-
JaX U TpUOBLTH (YUCTOTO JT0XO0/1a) C TCYCHHEM BpEMEHHU.

Konmponwsnvie éonpocwt u 3a0anun
1. Yto moHumaercs moj NpoAyKToM B mMapkeTuHre? Kakue oCHOBHBIE BUJBI MPOJTYKTOB
BBIJIEJISIFOTCS B KOMMEPUYECKOM U HEKOMMEPUYECKOM MapKEeTHHTe?



2. UYro BKJIIOYAET B ce0s MPOAYKT B KOHKPETHOM, PACIIUPEHHOM U 000OIIIEHHOM CMBICTIe
W 9TO MOJIpa3yMeBaeTcs MoJT KA4YeCTBOM TOBapa B MapKeTHHTe?

3. CornacHbl J1 BBI ¢ TEM, UTO B KAUECTBO MPOAYKTA C TOUKH 3pEHUs TOTPEOUTENs BKIIO-
YaroTCsl TAKUE XapaKTEPUCTUKH, KaK IBET, 3amax, Tu3aiiH, ypoBeHb mpecTika? MoryT I BIHUSTH
Ha BOCIIPUHUMAEMBIH oTpeduTeneM ypoBeHb KauecTBa yIaKOBKa, KOMIETEHIUS MPOo/1aBIa-KOH-
CyJIbTaHTa, BO3MOYKHOCTh TIOKYTIKH B KPEIHUT?

4. Kaxoii ToBap MOXHO CUMUTATh HOBBIM? MOHO JI Ha3BaTh HOBBIM TOBap, KOTOPBIN U3-
MEHJT BHEITHHUH BUJT VUTH YITYUIIIHAII OT/ICTbHBIC XapaKTePUCTUKH, HE MEHSISI CBOSH MPUHIIATTHAIT-
HOM cyImHOCTH?

5. Kakwue perreHus MpUHAMAIOTCS] TIPU pa3padOTKe KOHIEMIMH HOBOTO IS PBIHKA TO-
Bapa? KakoBbl 0OCOOCHHOCTH HPUHSTHS PEIICHUN MPU BBIBOJIC HA PHIHOK TOBapa, HOBOTO JUIS
peAIPUSITHS ?

6. Ha3zoBuTte ocHOBHEBIE ATaIbI pa3pabOTKU U BBIBEJICHHUSI HOBOTO TOBapa Ha peIHOK. B yem
3aKITIOYAIOTCS MAPKETHHTOBBIE 3a/1a49H HA KaXKJIOM dTare?

7. Ha3zoBute ocHOBHBIE ()YHKIIMU YIAKOBKH U Tapbl U MPUBEIUTE MPUMEPHI MTOBBIIICHUS
MOJIE3HOCTH 0a30BOTO MPOIYKTA MPH MTOMOIIN HUX.

TECTbBI

1. Jlwoosbie pusnyeckue 00bEKThI, YCJIYTH, HAeH, JIUIA, MECTa, OPraHU3AIUH, CO-
31aBaeMble ¢ MeJbI0 y/IOBJIETBOPEHHSI MOTPEOHOCTEl TeX WM HHBIX 00IIeCTBEHHBIX
rpyni B MapKeTHHIe HA3BIBAKTCH:

a) 0ObeKTaMM JCATEILHOCTH,

0) IpOoyKTaMH;

B) PHIHOYHBIMH TOBapaMH;

') UHTEJUIEKTYaIbHBIMU MPOIYKTaMHU.

2. CoBOKYNHOCTH OCHOBHBIX U JONOJHHUTEJIbHBIX 00bEKTHBHBIX NapaMeTpoB,
XapaKTepHU3yIUX TOBap B 0a30Boii GU3HIECKOH CYNIHOCTH, CBSI3AHHOI C €r0 OCHOB-
HBIM Ha3HA4YEHHEM INpeacTaBJIsieT co00ii:

a) CTaH/IapT KauyecTBa;

0) KauecTBO B IIMPOKOM CMBICJIE;

B) KQ4e€CTBO C TOYKH 3PEHUS MOTPEOUTEIICH;
') KAYeCTBO B KOHKPETHOM CMBICIIE

3. AccopTHMEHT, BKJIIOYAIOIIUI B ce0si 00JIbII0e KOJIHMYeCTBO IPYIIN, MOATPYIIII,
TOBAPHBIX MO3HLHII, OPUEHTHPOBAHHBIX HA IIUPOKUI TMANA30H 00/1acTeii npUMeHeHus],
rpynim norpeéureeii, crnocod0B MpoJaku, lieH, HA3LIBAKOT:

a) rIIyOOKHM;

0) LIMPOKKM;

B) COTIOCTaBUMBIM;

I') AMBEPCU(PUIIUPOBAHHBIM.

4. YnakoBka nmpejacraBJisieT co0o0ii:
A) miporiecc co3ianusi 000JI0UYKH WM BMECTHIIUIIA TOBApa;
b) o6omouky 6a30BOro mpoayKTa co BCEMH JOMOJIHUTETHHBIMU 3JIEMEHTaMHU, KOTOPBIE CO-
CTaBJISIIOT €/IMHOE 11€JI0€ B TOBAPHOU €TMHHUIIE.
a) BepHo b; 0) Bepno u A, u b; B) BepHO A; T) He BepHO HH A, HU b.

5. CoBokynHocTh O0YKBEHHO-CHMBOJILHBIX 0003HAY€HHI1, pHCYHKOB M IIBETOBO
raMMbl, OTHO3HAYHO HIAECHTH(PUIHPYIIIHNX O0TAeIbHbIIl TOBap, TOBAPHYIO IPYNITy W/HIA
€ro MpPou3BOUTE/ISI HA3BIBAETCSI:

a) Toprosasi Mapka (3Hak);



0) IPOYKTOBast MapKa;
B) MapOYHOE HA3BaHUE;
') MApOYHBIN 3HAK.

6. Mapka c onpeaeJeHHbIM YCTOHYHBBIM 00Pa30M M CTATYCOM, CBSI3AHHBIMH C
ee CBOMCTBAMHU H BJIMSIIOIIUMH HA NOTPeOUTeIbCKHil BHIOOP, HA3bIBAETCH:
a) MapoOYHOE Ha3BaHUE (MApPOUYHBII CUMBOII);
0) Toproast Mapka (3HaK);
B) OpaHA (MapoyHOE UMS);
') MAPOYHBIA UMUK

7. Kakoe u3 BbICKa3bIBAHUI BEPHO:

A. ITone3nocTs OpaHIa (MAPOYHOTO UIMEHH ) JJIsI IOTPeOUTENIeH CHIKAET U3IePIKKU HEOTIpe-
JITICHHOCTH U PUCKA;

b. HeratuBnbie ¢akTopbl HCTIOIH30BaHUS OpIH/IA (MAPOYHOTO HUMEHH) CBSI3aHbBI C YBETIHYe-
HUEM H3JIEP’KEK ¥ IEHBI MAPOYHBIX TOBAPOB.

a) 006a He BepHBI;  0) BEpHO TOJBKO b; B) BEpHO TOJBKO A; T)BepHO U A, u b.

8. JKu3HeHHBIH UKJI TOBAapa MpeaCTaABJIsSIET CO00Ii:

a) CPOK CITy’KOBbI, B TeYeHHE KOTOPOTO U3/IENINe COXPaHSIET CBOM MTOTPEOUTENILCKUE XapaKTe-
PUCTHKH;

0) KOHIIEIINIO, OMUCHIBAIOIIYIO MPOIECC Pa3BUTHUS TOBapa, HAYMHAsl OT MOMEHTA €To BHE/I-
pEeHHSI Ha PHIHOK ¥ 3aKaHYMBasi MOMEHTOM YCTapEBaHUS U CHATHUS TOBapa C PhIHKA;

B) IUIAaHUPYEMBIA (UPMOHN MEePHOJI, BKIIOYAIONINN dTanbl BOSHUKHOBEHUS UIEH U pa3pa-
OOTKH HOBOTO TOBapa, MOJIrOTOBKH MTPOU3BOJICTBA, BEIBOJIA HA PHIHOK, BRIXO/A HA 3a/IaHHbIE 00b-
€MBI TPOU3BOJICTBA, PACIIUPEHUS U MOJICPHHU3AINH, CHATHUS C IPOU3BOJICTBA M TUKBUIAIINH 3aTa-
COB.

3a‘leTHO-3K3aMeHaHHOHHbIe MaTepHaJibl I l'lpOMC)KyTO‘IHOﬁ aTrecranuu (3aqu)

Tembl AJIA MOATOTOBKHU K 3249€Ty 0 TUCHUIIJINHE «MapKeTl/lHI‘ »

1. OcHOBHBIE IOJIXO/IBI K BBIOOPY LIEJIEBOIO PHIHKA: MACCOBBIA MAPKETHUHT, MAPKETHHT
CETMEHTOB, MAPKETUHI HUIL, MUKPOMAPKETHHT, MHIUBUIyaJIbHbIH MapkeTHHr [1; ¢. 509-516].
OreHka 1 BBIOOp 11eJIeBBIX PHIHKOB. CTpareruu Ajs 1eeBbIX peIHKOB [1; ¢. 549-554].

2. CerMeHTHpOBaHME PHIHKOB: reorpauueckuii, remorpaguuecKkuil, ICUXoIorndeckuii u
noBeJIeHYeCKU i MpUHIUIBL. OCOOEHHOCTH CETMEHTUPOBAHUS PHIHKOB KOMMEPUECKUX MOTpeOu-
TeJed 1 MeXTyHapOAHbBIX PHIHKOB. MHOTO()akTOpHOE CerMEeHTHpOBaHue. JTanbl 1 3 (HeKTUB-
HOCTB Tpoliecca cermeHTupoBanus [1; c. 518-393]

3. ®opmMupoBaHHEe KIHOYEBBIX KOHKYPEHTHBIX MPEUMYIIECTB (UPMBbI Ha phIHKE: CTepIKHE-
Basi crpaterus. Jluddepenumanus npeanoxenus GUPMbI U €€ BO3MOKHOCTH B pa3IMYHBIX OT-
pacnsix. Mertonst nuddepentmaryn [1; c. 554-565]. [lozunmonupoBaHue MpoIyKTa Ha PHIHKE
OTHOCHUTEJIBHO MOTPEOUTENIBCKUX IPEAIIOUYTEHUN U OTHOCUTENBHO APYTrux Mapok. KapTel-cxemsl
Bocupustus. CtpaTerus NO3UIMOHUPOBaHUS U ee BocupusTue|1; c. 565-585].

4. OcHOBBI OpueHTalMu Ha notpeduress. [lorpeduTtensckas IEeHHOCTh U YPOBEHB yJIOBIIE-
TBOpEHUs OxuAaHuil noTpeduTeneit. Cucrema npegocraBienus HeHHOCTH. [1, ¢. 604-621]. Llen-

HOCTb IOTPEOUTEIIS JUIsl KOMIIAHUU U MApKETUHT B3auMooTHoleHui [1, ¢. 621-635].



5. OCHOBBl KOHKYPEHTHOH cTpaTeruu. BbIsiBIeHHME W aHaIN3 OCHOBHBIX KOHKYPEHTOB,
OIIEHKA UX CTpaTeruil, CUJIbHBIX U C1a0bIX CTOPOH. OCHOBHBIE TUIIHI KOHKYPEHTOB Ha PhIHKE U UX
0a3oBble cTpareruu. [1, c. 643-687]

6. [lonsiTe mpoaykTa u Kiaccupukanus TpoaykToB. [loHumMaHme kauecTBa MPOIYKTa B
KOHKPETHOM, PacIlIipeHHOM U 0000IeHHOM cMbIciie. ToBap Mo 3aMbICiTy, TOBap B pealbHOM HC-
MOJTHEHUH, TOBAp € MOJKperieHueM. Pelenus, mpuHuMaeMble B MpoIecce pa3padoTKH TOBApOB:
KaueCTBEHHBIE MapameTpbl, YCIYTH, aCCOPTUMEHT, YIaKoBKa, Toprosas Mapka. [1, c. 701-726,
JIEKITUH |

7. Ctpaterus co3qaHusi U TpOJBUKEeHHs] Mapok: OpeHauHr. [lonsTie OpeHma u ero meH-
HOCTh. OCHOBHBIE pellIeHusl, CBSI3aHHbIE C Mapkamu. [1, c. 726-744]

8. IlonsiTe HOBOTO TOBapa M 3TAIlbI Mpoliecca ero pa3padoTku. Beibop HanpaBneHuit mo-
WCKa, TeHepaIus 1 0TOOp ujel, pa3paboTka KOHIEIIIUU | €€ TECTHpOBaHUE, pa3paboTKa MapKe-
TUHTOBOM CTpaTeruu, aHaau3 OU3HEC-NEPCIeKTUB, CO3/IaHUe MTPOTOTUIIOB, TPOOHBI MAPKETHHT,
kommepuuanuzamus. [1, c. 757-790, nexuun|. KoHuenuus *u3HEHHOTO UKJIA TOBapa B MapKe-
TUHTE: CYIIHOCTh, OCHOBHBIE 3Tallbl U UX 0cOOeHHOCTH [1, c. 790-803, nexuuu]|

9. llena u neHoOOpa3oBaHKe B MAPKETUHTE: IPUHIIMIIBI U 33/1a4u. BHyTpeHHUE U BHEIIHUE
(daktopsl IeHooOpa3oBanus. OCHOBHBIE METO/IbI IEHOOOPA30BaHMs: Ha OCHOBE Ce0ECTOMMOCTH,
Ha OCHOBE IIEHHOCTH TOBapa, Ha OCHOBE 1IeH KOHKYPEHTOB [1, ¢. 866-931, nexuuu ]|

10. Kanaubl pactpeiesieHus 1 pojib OCPEIHUKOB B HUX. DyHKIIMM KaHalla pacipeie/ieHus.
VYpoBHu kaHana pacrupesenenus. [ [puHiune! GyHKIMOHUPOBAHKS KaHAIOB pactpeenenus. Bep-
TUKaJbHbIE, TOPU30HTAIbHBIE U KOMOWHUPOBAaHHbIE MAPKETHUHIOBBIe cucTeMbl. [1, c. 1119-1141,
JIEKITUH |

11. Ilpunsitue pelieHnii o0 CTPYKType KaHAJIOB paclpeiesieHus. BapuaHnThl IOCTpOeHUS Ka-
HAJIOB pacIpe/ieieHus: MPsMON MapKETUHT, UCIIOJIb30BAHUE TOPTOBBIE ar€HThI, UCIOIb30BaHNE
nocpeTHUKOB. OCHOBHBIE BUJIBI TOPTOBBIX MOCPEAHUKOB: ONTOBBIE TOPTOBIBI U PO3HUYHBIE TOP-
roBiiel. TOBapoJIBU>KEHHE U JIOTUCTHKA B cucteMe pacupenenenus [1, c. 1141-1180]

12. Cuctema MapKEeTHHTOBBIX KOMMYHHKAIUH (prupmbl. COBOKYITHOCTH HHCTPYMEHTOB IIPO-
JBUKSHUS: peKJiaMa, JINYHBIC TTPOJakKd U KOHTAKThI, BEICTABOYHASI IEATETHHOCTh, CBS3H ¢ 00IIe-
CTBEHHOCTBIO, CTUMYJIMpOBaHue cObITa. IHTerprupoBaHHbIE MAPKETUHTOBbIE KOMMYHHUKaUU. Oc-
HOBBI TIpollecca KOMMYHUKAIIWI: BO3/IeCTBHE, MOTUBBI, JKelaemasi peakiusi. JTarbl pa3padoTKu
3¢ deKTUBHBIX KOMMYHHKAIUH. OnpeneneHue 1eneBoi ayautopun. OnpeneieHne xKenaeMoi 00-
patHo# peakiuu. Beibop oOpamenus. Beibop cpencts oOparmenus. OneHka oOpaTHOM peakium.
PazpaboTka Gro/pkeTa v mporpaMMBbl poABrkeHust. [1, c. 941-987]

13. Pexinama Kak CpeJiCTBO MPSIMBIX MapKETUHTOBBIX KOMMYHUKAIUI: MOHSATHE, OCHOBHBIE
peleHus, uenu, OrokeT, crparerus. Co3anue pekIaMHOT0 COOOIIEHMsI, BBIOOD CPeJICTB pacIpo-
cTpaHeHus U HocuTenel. Ouenka pexnamsl. [1, ¢. 995-1028]

14. CtumynupoBaHue cObITa, CBSI3U C OOIIECTBEHHOCTBIO, JTMYHBIE MPOJAXKU B CUCTEME
MapKETUHIOBBIX KOMMYHHUKAIIWil: IOHATHE U OCHOBHBIE 0coOeHHOCTH. [1, c. 1028-1107]

[Ipumeuanmue.



1.Criucox cofiepKUT IiepeueHb TeM, a He IK3aMeHallMOHHBIX BOpocoB. B Guerax ¢popmyu-
POBKH BOIIPOCOB MOTYT HECKOJIBKO OTIMYaThes. Hanmpumep, ogHa TeMa MoxeT ObITh pa30uTa Ha He-
CKOJIBKO BOIIPOCOB

2. B ckoOkax yka3aHbl peKOMEHAyeMble HCTOYHUKH HHPOPMALIUH JUIst TOAroToBKH (JI — maTe-
puaibl nekuui, 1,2,3,4 — HoMep UCTOYHMKA U3 CIIMCKAa OCHOBHOM JIMTEpaTyphl C yKa3aHUEM CTpa-

HHI).

Oo6pa3zen 3K3aMeHANIMOHHOT 0 TeCTa
TecToBbIe Bompockl N0 Kypcy «MapKeTHH ISl CTYA€HTOB YKOHOMHYECKHX

crenuaJLHOCTEH

1. JroOwle gusnyeckne oOBEKTHI, YCIYTH, UEH, JIUIA, MECTa, OPraHU3aIlUU, CO3aBacMbIe C
[IEJBIO YIIOBJIETBOPEHHUS TOTPEOHOCTEH T€X UM UHBIX OOIIECTBEHHBIX I'PYIIT B MAPKETHHTE

Ha3bIBAIOTCS
a) 00BEKTaMH JIeATeITbHOCTH; 0) MpOyKTaMH;
0) pBIHOYHBEIMH TOBAPAMH; T') HHTEJUIEKTYyJTbHBIMH MPOTyKTaMH1

2. COBOKYITHOCTh OCHOBHBIX H JIOTIOJTHUTEIHHBIX OOBEKTHUBHBIX MApaMETPOB, XapaKTEePHU3yIO-
IUX TOBap B 0a30BOM (PU3WUYECKOU CYIIHOCTH, CBS3aHHOW C €r0 OCHOBHBIM Ha3HAUYCHUEM
MpeJICTaBIsIET OO0

a) CTaH/IapT KauyecTBa; 0) Ka4eCTBO B IMIUPOKOM CMBICIIE;

B) KaUe€CTBO C TOYKHU 3pEHUS OTPeOUTENEH; I) KaueCTBO B KOHKPETHOM CMBICIIE

3. AccOpTUMEHT, BKJIIOYAIOLIH B ce0s 00JIbIII0e KOJIMYECTBO IPYIII, MOATPYIII, TOBAPHBIX I10-
3UIMI, OpPUEHTUPOBAHHBIX Ha IMTUPOKHUH JUaANa3oH 001acTe MpuMeHEHUs, TPYII MOoTpeOu-
TeJsel, crnocoO0B MPOJIaXKH, IIeH, Ha3bIBAIOT

a) rIIyOOKHM; 0) MUPOKUM;

B) COIIOCTaBUMBIM; I) AuBepcU(PpUIIPOBAHHBIM

4. VYmnakoBka MpeAcCTaBiIsieT co00i

A) miporiecc co3ianusi 000JI0YKH WM BMECTHIIUIIA TOBApa;

b) o6omouka 6a30BOro MPOAYKTa CO BCEMH JOMOJHUTEIBHBIMU dJIEMEHTAMHU, KOTOPBIE COCTaB-
JISIIOT €IMHOE 11eJ10€ B TOBAPHOU eTMHUIe

a)Bepuo b; O)BepHoum A,ub; B)BepHO A; T)He BepHO HU A, HU b

5. Ha3zoBute ocHOBHbIE (PYHKIIUH YITAKOBKH U Taphbl

6. CoOBOKYIMHOCTh OYKBEHHO-CHMBOJIBHBIX 0003HAUCHHI, PUCYHKOB U I[BETOBOW raMMEI, OJTHO-
3HAUHO UACHTU(DUIHUPYIOMUX OTACIBHBIA TOBAP, TOBAPHYIO TPYIITY W/UJIM €ro MPOU3BOIU-
TEJIST HAa3bIBACTCS

a) TOproeasi Mapka (3Hak);  0) IpOJIyKTOBasi Mapka;

B) MapoOYHOE Ha3BaHUE; ') MApOYHBIN 3HAK

7. Mapka ¢ onpe/eieHHbIM yCTOMUMBBIM 00pa3oM U CTaTyCOM, CBSI3aHHBIMU C €€ CBOWCTBaMU
Y BIUSIOUIMME Ha TOTPEOUTETHCKUN BBIOOD, HA3bIBACTCS

a) MapoYHOE Ha3BaHUE (MApPOUYHBIN CUMBOI); 0) Toprosasi Mapka (3HaKx);

B) OpaHA (MapoyHOE UMS); ') MApOYHBIA UMUK



8. Kaxkoe u3 Bricka3bpIBaHM BEpHO

A) Ilone3nocts OpaHAa (MAPOYHOTO UMEHH) JUTSI TOTPEOUTENICH CHUYKAST U3ICPIKKH HEOoTpe/e-
JICHHOCTHU M PHUCKa;

b) HeratuBHBIE ()aKTOPHI UCIOJIB30BAaHUS OpIHIa (MAPOYHOTO HMEHHM) CBSI3aHBI C YBEITMUCHHEM
U3JIEpKEK U LIEHbl MapOYHBIX TOBAPOB.

a) o0a He BepHbI;  0) BepHO TosIbKkO b;  B) BepHO TOJBKO A; T)BepHO U A, u b.

CTpyKTypa NpakTH4ecKoro 3aJaHus K 3a4eTy
INPAKTUYECKOE 3AIAHUE
no kypey «MapkeTuHr»
CocTaBHTB clleHAPHIT MADKETHHI0BOI'0 HCC/IEI0BAHHUS

Heo6x0 UMbl MUHUMYM:

1. CdopmynupoBaTh 1 OUCATh PHIHOYHYIO TPOOIEMY.

2. CdopmynupoBaTh OOBEKT, IETU U 3a/1a4l UCCIIETOBAHUS.

3. Ommcarb BUJBI U UCTOYHUKH GMOPUYHOU U NePEUUHOU UHGhopMayuu, KoTopasi OyaeT
HCII0JIb30BATHCS B UCCIIEIOBAHUH.

OCHOBHBIM METO/IOM cOopa nepsuuHou uHgopmayuy I JAHHOTO 3aaHUS JIOJKEH ObITH
AHKETHBIN OIIPOC.

4. Ompenenutb COCTaB U pa3Mep BBIOOPKH IS OTIpoca.

5. CocrtaButh ankery. [IpuBecTH aHKETY B IPUJIOKEHUU K padoTe.

6. IIposectu npoOHBIH onpoc, BeIOOpKa 20-40 ue.

7. llpoaHain3upoBaTh MOJTYUYECHHBIE JAHHBIE.

8.  Omnmcarh MapKETHHIOBYIO CTPATETHIO, BBITEKAIOIIYIO U3 PE3yJIbTaTOB IPOBEJEHHOTO

MapKETUHTOBOTO MCCIIETOBAHUS.
Kpurepun onieHuBanusi pe3yJabTaToOB 00y4YeHHS

Kputepuu onieHuBanust 1o 3a4ery:
«3a4TeHo»: CTyICHT BJIaJIe€T TEOPETUUECKUMU 3HAHUSIMU 110 TAHHOMY pa3jielly, 3HaeT CYIIHOCTh
U cojiepKaHue COBPEMEHHON MapKeTHHIOBOM KOHIIETIIIMY, OCHOBHBIE HAIPABJICHUSI €€ Pa3BUTHS
C Y4€TOM UHTEPECOB MPEANPUSTHUS, TIOTPeOUTENEH, 3aMHTEPECOBAHHBIX COIIMATFHBIX TPy U 00-
IIeCTBa B IEJIOM; OCHOBHBIE (DYHKITUN ¥ HHCTPYMEHTHI KOMITJIEKCa MapKeTHHTa, (HOPMUPYIOIIHE
yIIOBJIETBOPEHHOCTH MOTpeOUTENel; OCHOBHBIE (DAKTOPHI BHEIITHEH CPeJIbl, OKA3hIBAIOIINE BIIUS-
HUE Ha PHIHOYHYIO JI€ATeIbHOCT MPEIPUITUS; 6a30Bble MOENIN OTPEOUTEIHCKOTO TOBEACHUS
Y TIPUHSTUS PEIIeHU O MOKYIKe; BHYTPEHHHE U BHEITHHE (HaKTOPHI, BIUSIONINE HA MPUHSATHE
MOTPEOUTENIbCKUX PEIIEHUH; OCHOBHBIE METO/bl U MHCTPYMEHTHI IPOBECHUS MapKETHHIOBBIX
HCClIeIOBaHUM. YMeeT: WACHTH(PUIHPOBATH MAPKETUHTOBEIE TTPOOJIEMEI U CTaBUTh IS UX pe-
LIeHUs; pa3padaTbiBaTh CIEHApUN MapKETHHTOBOTO HCCIEIOBaHUS, BBIOMpATh HUCTOYHUKU M
00OCHOBBIBATh METOMBI MOJTy4YeHHs] WH(OpMAINK; TPOBOJAUTH aHAIN3 MOJYYEHHBIX JAHHBIX U
pa3pabarbIBaTh 000CHOBAHHBIE IIPEIOAKEHMSI IO COBEPIIIEHCTBOBAHUIO MAPKETUHTOBOM JiesiTelb-
HOCTH opraHu3anuu. Brageer: 6a30BbIMH HAaBBHIKAMU MOCTAHOBKH MapKETHHTOBBIX TPOOIEM U
pa3paboTKH CIIeHapHeB MapKETHHTOBBIX UCCIIEIOBAHMI; HABBIKaMU cOOpa MepBUIHOM HHPOPMa-
uu (ompoc, HaOMIOeHHE, YIKCIIEPUMEHT), IIEPBUYHBIM OIBITOM Pa3padOTKH CIIEHAPUEB U peallu-
3aIlii MApKETHHTOBBIX UCCIIEIOBATEIIHLCKUX MIPOCKTOB IO U3yYSHHIO PHIHOYHEIX (PaKTOPOB 1 aHa-
JU3y TIOBENIEHUs MOTpeOuTeNel B peaJbHBIX YCIOBUSAX; pa3padaThiBaeT MPOIYKTOBYIO CTpaTe-



THIO, IIEHOBYIO CTPATETHIO, CTPATETHIO pACIIpeIeTICHIS U COBITA, CTPATETHIO MTPOIBUIKEHUS B Map-
KETUHTOBOH JIEATEILHOCTH OpraHu3aiiu. B 1MeomM CTyIeHT yMeeT MPaBHUIbHO OOBSCHSITH MaTe-
pua, WUTIOCTPUPYS €ro MPaKTUUYECKUMU PUMEepPaMU MPUMEHEHUSI MApKETUHTOBBIX HHCTPYMEH-
TOB B JIESATEIILHOCTH COBPEMEHHBIX KOMITAHUH.

OO6s13aTesIbHBIM YCJIIOBHEM IMOJIyYEHUS! 3a4eTa SIBJISIETCSl BBITOJHEHUE MPAKTUUYECKOIO MPOEKTa
MapKETHHTOBOT'O UCCIIEAOBAHUS IO aKTyaJIbHON TTpodIeme.

«He 3a4TeHO»: MaTepras He YCBOCH MJIM YCBOCH YaCTHYHO, CTYJCHT 3aTpyIHSETCs chopMyIn-
pOBaTh OCHOBHBIE TEPMUHBI U TIOHSTHSL, IPUBECTU TPAKTUUYECKHUE TPUMEPBI 10 OCHOBHBIM acTeK-
TaM Kypca, He BBIIOJIHUI MPAKTUYECKUI MPOEKT MAPKETUHIOBOI'O UCCIICIOBAHMUSI.

OrieHOYHBIE CPe/ICTBA /Il MHBAIHMJIOB M JIKII ¢ OTPAHUYCHHBIMUA BO3MOXKHOCTSIMH 3JI0PO-
BbsI BEIOUPAIOTCS C YUETOM UX WHIUBUIYAIBHBIX TICUXO(DU3NYSCKIX OCOOCHHOCTEH.

— Ip¥ HEOOXOAMMOCTH MHBAJIUIAM U JIAIAM C OTPAaHUYCHHBIMUA BO3MOXHOCTSMHE 3710POBbSI
MIPEIOCTABIISICTCS IOTIOJIHUTEIILHOE BPEeMs JIJIs IIOATOTOBKU OTBETA Ha 3K3aMCHE;

— TIpU [IPOBEJICHUH MPOIICAYPhI OICHUBAHUS PE3yJIbTATOB OOYUCHHS MHBAIUIOB U JIHIL C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMH 370POBBSI IIPEAYCMATPUBACTCS MCIOIh30BAHUE TEXHUUYCCKUX
CPEJICTB, HEOOXOJMMBIX UM B CBSI3U C UX WHIUBHUIYaTbHBIMU OCOOCHHOCTSIMHU;

— IIpU HEOOXOJAUMOCTH JJIsl 00YUAFOIIUXCSI ¢ OTPAHUYCHHBIME BO3MOYKHOCTSIMH 3/I0POBbSI
Y WHBAJIUJIOB MpOIEAypa OICHHUBAHUS PE3yJIbTATOB OOYYCHHUS IO JUCIMIUIAHE MOXKET MPOBO-
JIUTHCSI B HECKOJIBKO ATAIIOB.

[Tporeaypa onieHUBaHUSI pe3yIbTaTOB 00yUYCHHUSI HHBAIH/IOB U JIUII C OTPAaHMYCHHBIMHU BO3-
MO>KHOCTSIMH 3JIOPOBbsI TI0 TUCIHMILIMHE (MOJTYJIFO) TIPEAyCcMaTpUBacT MpeI0CcTaBlIecHre HH(opMa-
UK B opMax, alaliTAPOBAHHBIX K OTPAHHUYCHUSM UX 3I0POBbS U BOCHPUATHS HHDOpMAIIUK:

JIJis TUTL ¢ HAPYIICHUSIMU 3PEHHUS:

— B TIeYaTHOW (hopMe yBEITHUECHHBIM IIpU(TOM,

— B hopMe 3JIeKTPOHHOTO IOKYMEHTA.

JIist TUIL ¢ HApYIICHUSIMU CITyXa!

— B meyaTHo opme,

— B (hopMe IIEKTPOHHOTO TOKYMEHTA.

JIJis UL ¢ HApYIICHUSIME OTIOPHO-JIBUTATEIIBHOTO amapara:

— B IeUaTHOU (hopme,

— B (hopMe 3JIeKTPOHHOTO IOKYMEHTA.

JlaHHBIN TIepeueHb MOXKET OBITh KOHKPETH3MPOBaH B 3aBUCHMOCTH OT KOHTHHIEHTA 00Y-
YAIOIIHUXCS.

5. IlepedyeHn y4eOHOI TUTEpPaTyphl, HHPOPMALMOHHBIX PeCypPCcOB H TEXHOJIOTHii

5.1. YueOnas Juteparypa

1. OcnoBel mapketunra [ Texct] = Principles of marketing / @. Kotnep, I'. Apmctponr, B.
Bonr, JIxx. Connepc; [mep. ¢ aurin. A. B. Hazapenxo, A. H. Ceupuz; nox pea. A. B. Hazapenxko]. -
5-e eBpomeiickoe u3. - MockBa: Bunbsmc, 2018. - 751 c.: mi. - ISBN 978-5-8459-2072-0. - ISBN
978-0-2737-1156-8. — 81 3Kk3.

2. Kocrenxmii A.H. MapkeTuHr: KirodeBble TeMbl: yueb. mocodoue / A.H. Kocrernkmii. —
Kpacnomap: KyoI'Y, 2016. — 51 k3.

3. Oscannuxos, A. A. CoBpeMeHHbIH MapkeTHHT. B 2 4. YacTh 1: yueOHUK U IPaKTUKYM JIJIs
By30B / A. A. OBcsiHHMKOB. — MockBa: U3narensctBo FOpaiit, 2021. — 374 ¢. — (Bricmee odpa-
3oBanue). — ISBN 978-5-534-05049-3. — Texkcr : anekTpoHHbIi // Odpa3zoBaTelibHas miatgopma
IOpaiit [caiit]. — URL: https://urait.ru/bcode/472956 (nata obpamenus: 23.09.2021).



5.2. JononHuTeIbHAS IMTEPATYypAa:

1. Aakep /1., Kymap B., Jpit JI)x. Mapketunrossie uccinenoanus. [lep. ¢ aarn. Cn6.: 11u-
Tep, 2004. 30 k3.

2. Nanbko, T. I1. YopaBnenne MapKeTUHIOM: YUeOHHUK M MIPAKTHKYM JJis OakaliaBpuaTa u
maructpatypsl / T. I1. Jlanbko. — 4-e uza., nep. u non. — M. : UznatensctBo KOpaiit, 2018. —
521 c. — ISBN 978-5-534-01588-1. — Pexxum noctymna : https://urait.ru/bcode/412914

3. Kanoorcnosa, H. 1. CoBpeMeHHbIe MOJIETI MapKeTHHTa : yueOHoe mocoOue ist By30B /
H. 4. Kamoxusosa, 0. E. KourypaukoBa. — 2-e u3a., ucnp. u gon. — Mocksa : M3narenscTBo
Opaiit, 2021. — 170 c. — (Briciiee o6GpazoBanue). — ISBN 978-5-534-08407-8. — Tekcr:
AIIEKTPOHHBIN /! ObpazoBatenbHas miatdopma Opaiit [caitT]. —
URL: https://urait.ru/bcode/473049

4. Kopneesa, H. B. Mapketunr : yuyeOHUK W mpakTukym Juis By3os/ W. B. Kopueesa,
B. E. Xpyukuii. — Mocksa : M3natensctBo IOpaiit, 2021. — 436 c. — (Bwicmee obOpasona-
Hue). — ISBN 978-5-534-03565-0. — Texkcrt : aekTponHbI // OOpa3oBaTenbHas 1uiarGopma
IOpaiit [caiit]. — URL: https://urait.ru/bcode/470375 (nata obpamenus: 23.09.2021).

5. Kotnep ®@. Mapketunr menexment. [lep. ¢ anrm. — CIIG: [Tutep Kom, 2017. 20 mt

6. Ky3omuna, E. E. MapkeTHHT : y4eOHHK ¥ TpakTukyMm JuIs By30oB / E. E. Ky3emuna, — 2-
e u31., mepepad. u non. — Mocksa : M3narensctBo FOpaiit, 2021. — 419 ¢. — (Bricmiee o6pazo-
BaHue). — ISBN 978-5-534-13841-2. — Tekcrt : aekTponHbIi // O0pa3oBarenbHas miargopma
IOpaiit [catit]. — URL: https://urait.ru/

7. MapKeTHHT-MEHEKMEHT: Y9eOHHUK U MPAKTUKYM JUIs OakaiaBpuaTa ¥ MarucTpaTypsl /
N. B. Jluticun [u ap.]; mox pex. Y. B. Jluncuma, O. K. Oiirep. — M.: U3gatensctBo FOpaiit, 2018.
— 379 ¢. — ISBN 978-5-534-01165-4. — Pexxum noctyma: https://urait.ru/bcode/469244

,HJ'ISI OCBOCHHUA AWCHUIUIMHBI MHBAJIMJAMHU W JIMIaMU C OTpaHUYCHHBIMU BO3MOXKXHOCTSIMHA
3J0POBLA U3AaHUA, PECKOMCHAYCMBIC IJIA HWCIIOJIB30BaAHUA B JJICKTPOHHOM BHJIC B 3JICKTPOHHO-
OMOINOTCYHBIX CUCTEMAX, UMCIOT CIICIIUAJIBHBIC BEPCUU.

5.3. Ilepuoamueckasi surepatrypa

Hepnounqecmde H31aHUA U peCypPChbI HH(l)OpMaIII/IOHHO-TeHeKOMMyHI/IKaHI/IOHHOﬁ CeTH
«I/IHTepHeT», HCOﬁXOI[I/IMLle AJIfA OCBOCHHUSA JUCHUIIJIMHBI

1. «Mapketunry. [lepuoguyueckuii KypHal.

2. «Mapketunr B Poccun u 3a pyOexom». [leproauueckuit xypuai. http://www.mavriz.ru/

3. «MapkeTHHT ¥  MapKETHHIOBBIE  HCCIEIOBaHUs». llepuomuueckuit  KypHa.
https://grebennikon.ru/journal-3.html

4. Ilpaktuuecknii MapkeTHHTY. [leproauyeckuii )KypHai. http://www.bci-marketing.ru/

5. Kypnan «Menuna  Ilpodu». Pexum  pocryna: http://www.mediaprofi-
online.ru/tema.php?page=1

6. Ilopran noBocteii «Lenta ru». Pexxum goctyna: http://www.lenta.ru/

7. Ioprain HOBOCTEN «BemomocTiy. Pexum JIoCTyna:
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html

8. Iloptan HoBoCTEH «KommepcaHT. ruy. Pesxxum moctyma: http://www.kommersant.ru/

9. XKypnan «Pexnama. OUTDOOR Mediay. Pexum JOCTyIIa:
http://outdoormedia.ru/anonce.htm

10. Bceepoccuiickuii nieHTp u3yudeHust oOmectBeHHoro Muenust (BLIMOM). Pexum no-
cryma: http://wciom.ru/index.php?id=57#




11.
JOCTyTA:
12.
13.
14.

ExenneBnas unrepuer-razera «HoBoctu tenexkommynukanuii, Bemanus u UT. Pexxum
http://www.comnews.ru/lastnews/

UccnenoBatensckuit xonauur «Pomupy. Pexxum noctyna: http://www.romir.ru/
UccnenoBatennckuii neHTp Komkon. Pexxum moctyna: http:// www.comcon-2.ru/
UccnenoBatenbckass ~ rpymma — TNS. Pexum  nmoctyma: http://www.tns-

global.ru/rus/index.wbp

15.
16.
17.
18.
19.
20.
21.
22.

Mounutopuar CMU. Pexxum noctyma: http://www.integrum.ru/
www. advertlogy. ru PeknamHupIii mopTan

www. In.magazine.ru XXypnan Uunyctpust pexinamsl

www. marketing.al. ru busnec B ceTsx

www. marketing.spb. ru DHIMKIONEHS] MaApKETHHTA

Caiit komnannu Hunmecen. http://www.nielsen.com/ru

www. rm.ru; JKypHan Pexiamublii Mup

www. advertisingmagazine.ru PexiamMHBIHN KypHAIT

5.3. UHTepHeT-pecypcehl, B TOM YHC/Ie COBPeMEHHbIE NPodeccHoOHAIbLHBIE 0a3bI 1aH-
HBIX H HHOPMAIIHOHHbIE CTIPABOYHBIE CHCTEMBI
1eKTpOHHO-0ubHnoTeuHbIe cucTeMbl (IBC):

1.

ol

DIBC «FOPAMT» https://urait.ru/

ABC « YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAWMH» www.biblioclub.ru
OBC «BOOK.ruy https://www.book.ru

OBC «ZNANIUM.COM» www.znanium.com

9BC «JIAHb» https://e.lanbook.com

IIpodeccnonanbHbie 6a3bl JAHHBIX:

1.

baser mannsix xommannu «Mct Beroy http://dlib.eastview.com

2. Dnextponrnas oudmuoreka GREBENNIKON.RU https://grebennikon.ru/

N

6.

Web of Science (WoS) http://webofscience.com/

Scopus http://www.scopus.com/

ScienceDirect www.sciencedirect.com

Kypnansr uznarensctea Wiley https://onlinelibrary.wiley.com/

Hayunas snextponnast oubmmotexa (HOb) http://www.elibrary.ru/
[TorHOTEKCTOBBIE apXUBBI BEAYIIHX 3alaIHBIX HAYYHBIX KYPHAJIOB Ha Poccuiickoit

mwiargopme HayuHbIx KypHasioB HOMKOH http://archive.neicon.ru

7.

Hanmonanenas anmekTponHas Oubanoreka (HoCcTyn K DJIeKTPOHHOUW OMOIMOTEKe Juc-

cepranuit Poccuiickoit rocynapctBennoit 6udnuoreku (PI'b) https://rusneb.ru/

8.
9.

[Ipesunentckas 6mbimoteka um. b.H. Exsriuna https:// www.prlib.ru/
DnextponHas kosweknus Okedopackoro Poccuiickoro @onma

https://ebookcentral.proquest.com/lib/kubanstate/home.action

10.
11.
12.

Springer Journals https://link.springer.com/
Nature Journals https://www.nature.com/siteindex/index.html
Springer Nature Protocols and Methods

https://experiments.springernature.com/sources/springer-protocols

13.
14.
15.
16.
17.
18.

Springer Materials http://materials.springer.com/

zbMath https://zbmath.org/

Nano Database https://nano.nature.com/

Springer eBooks: _https://link.springer.com/

"Jlextopuym TB" http://www.lektorium.tv/

Yuuepcurerckas nHpopmanuonHas cucreMa POCCHUS http://uisrussia.msu.ru

NudopmanmonHbie cipaBOYHbIE CHCTEMbI:



1. KoncynwranT Ilnroc - cipaBoyHast mpaBoBasi cucteMa (JIOCTYII IO JIOKAJTBHOM CeTH C

KOMITBIOTEPOB OMOINOTEKH )

Pecypcenl cBOGOHOrO J0CTYNA:
1. AmepukaHckas maTeHTHas 0a3a JaHHBIX http://www.uspto.gov/patft/
2. TlomHbIe TEKCTHI KaHAACKUX AMccepTanuid http:// www.nlc-bne.ca/thesescanada/
3. KubGepJlenunka (http://cyberleninka.ru/);
4. MwuHHCTEPCTBO HAyKH U BBICIETo oOpazoBaHusi Poccuiickoit ®enepamm

https://www.minobrnauki.gov.ru/;

5. ®enepanbubiii moptan "Poccuiickoe oOpazoBanue" http://www.edu.ru/;
6. HMudopmarnmonnas cuctema "Equnoe okHO JocTyna K 00pazoBaTeIbHBIM pecypcam”

http://window.edu.ru/;

7. Enunas komnexnus nudpoBeIX 00pa3zoBaTeIbHBIX pecypcoB http://school-

collection.edu.ru/ .

8. ®denepanbHBIN EHTP HHPOPMALIMOHHO-00pA30BaTEIbHBIX PECYPCOB

(http://fcior.edu.ru/);

9. IIpoext I'ocymapcTBeHHOro HHCTUTYTa pycckoro s3pika uMeHn A.C. ITymkuna "O0-

pa3zoBanue Ha pycckoMm" https://pushkininstitute.ru/;

10. CnpaBouyHO-MH(pOpMAUMOHHBINH nopTai "Pycckuit si3pIk" http://gramota.ru/;

11. Cuyx0a TeMaTH4ecKnX TOJIKOBBIX clioBapeit http:// www.glossary.ru/;

12. CnoBapu u sHIMKIIONE MM http://dic.academic.ru/;

13. O6pa3zoBarenpHbIi moptan "Ydeda" http://www.ucheba.com/;

14. 3axonomnpoekt "O6 obpazoBanuu B Poccuiickoit deneparuu". Bonpocs! 1 0TBETHI

http://xn--273--84d1f.xn--plai/voprosy_i_otvety

CobcTBeHHBIE YJIEKTPOHHBIE 00pa3oBaTeIbHbIE H HH(POPMAIIMOHHBIE PECYPCHI

KyoI'Y:

1. Cpena MOAYJIBRHOTO JUHAMUYECKOTO 00yueHus http://moodle.kubsu.ru
2. baza y4eOHBIX TUTaHOB, YUeOHO-METOAMYECKUX KOMIUIEKCOB, TyOIuKaIuit u kougde-

pennmii http://mschool.kubsu.ru/

3. bubnmnorexa uHpopMaIMOHHBIX pecypcoB Kadeapbl HHPOPMAITMOHHBIX 00pa3oBa-

TEJIBHBIX TeXHOJIOTUH http://mschool.kubsu.ru:

4. DnexTpoHHBIH apxuB nokymMeHToB KyOI'Y http://docspace.kubsu.ru/
5. DIeKTpoHHBIE 00pa30BaTeIbHbBIC PEeCYPChl KadeIpbl HHPOPMAIIMOHHBIX CHUCTEM M TEX-

HoJsoruit B obpazoBanuu Ky6l'Y u Hayuno-metomumueckoro xypraia "[IIKOJIBHBIE I"OJIbI"
http://icdau.kubsu.ru/

6. MeTonnueckue yKazaHusl JJIs1 00y4al0NIUXCsl 0 0CBOCHHIO THCIHUTLITHHBI (MOTYJIs1)

Bux CPC Hepe‘{eHb y‘IeﬁHO—MeTOI[I/I‘IeCKOI‘O o0ecrneueHUs JUCIUIUIMHBI 10 BbITIOJIHE-
HUIO CaMOCTOSITEJIbHOM paGOTBI

3aHsATHS NTeKOUOHHOTO M ce- | [IpakTukym mo nucumruinHe «MapkeTHHr» U3 y4eO. mocobous Kocrerkwuii
MMHAPCKOTO THIA A.H. Mapketunr: kimodeBbie TeMbl. — KpacHomap: KyoIl'Y, 2016. [JoctymneH B
Hb Ky6I'Y. Marepuaisl yu. nocodus pasmMenieHbl B COOTBETCTBYIOIIEM pa3-
nene CMJIO KyoI'V.
Meroandeckne yKka3aHus Uil MOATOTOBKU K 3aHSTHSIM JIEKIIMOHHOTO U CEMH-
HApCKOTo THIA. Y TBEP)KIEHO Y YeHBIM COBETOM 3KOHOMHUYECKOTO (hakybTeTa.
IMpotokom Ne 8 or 29 wona 2017 1. Pexum pocryna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

[NoaroToBka 3cce, peeparos,|MeTonuueckue ykasanus s MOATOTOBKH 3cce, pedepaToB, KypcoBbIX padoT.
KYpCOBBIX padoT. YrBepkaeHsl Ha 3aceqanun CoBera skoHOMHUUeckoro (akynbreta OI'BOY

BO «Ky6I'V». IIpotokon Ne 1 ot 30 aBrycra 2018 roga.. Pexxum nocryna:

https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

BrinonHneHne camocrosATenb- |MeToauueckue YKazaHus 1O BBIIMTOJTHEHUIO CaMOCTOSITEJIbHOM pa60T1>1 06y11a-
HOM pa6OTI:I 06y11a}01111/1xc;[ FOIIUXCA. YTBep}KIleHI:I Ha 3acenannu CoBeTa HIKOHOMUYECKOTO q)aKyJ'II:TCTa




OI'BOY BO «Ky6I'Y». ITporokon Ne 1 ot 30 aBrycra 2018 roga.. Pexwum mo-
cryna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

ITpopaboTka cUTyallMOHHBIX
3a/1a4 U KeilcoB

[TpakTrkym no nucumiuivHee «MapkeTHHr» U3 yueb. nocoousi Kocreukuit A.H.
MapketuHr: kioueBsle TeMbl. — KpacHomap: Ky6I'VY, 2016. Jloctynen B Hb
KyoI'Y.

5 | BbINoJIHEHUE CKBO3HOTO MPO-
eKTa B pabouux rpymnmnax

Mertoanyeckue peKOMEHAALMU MO BBIMOJHEHHUIO YYEOHOro MCCIea0BaTelNb-
CKOTO MpoeKTa Mo pa3paboTke U peanu3allu CLeHapHs MapKeTUHIOBOrO MC-
crnenoBanus. YTBepxkaeHo kadenpoit 24.05.16, nporokon Ne 8. PasmenieHo B
CMJIO Ky6I'Y.

HHTepaKTUBHBIE METO/IbI
o0yueHUst

Mertoanueckue yka3aHus MO WHTEPaKTUBHBIM MeTOAaM OOydeHHs. YTBep-
XIeHbl Ha 3acemannn Coera 3koHOMHMUYeckoro ¢akynstera ®I'EOY BO
«KyoI'V». Ilporokom Ne 1 ot 30 aBrycta 2018 roma. Pexwum nocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

B ocBoenun JAUCHUIINIMHBI UHBAJIMJIAMHW W JIMOaMU C OIPaAHUYCHHBIMU BO3MOIKHOCTAMU

3I0POBBSl  OOJIBIIIOE 3HAYCHUE

“MeeT WHIWBHUAyalbHas ydeOHas paboTa (KOHCYJIbTAIlUU) —

JOMMOJIHUTCIIBHOC PA3bsICHCHUC yqe6H0r0 marepuala.

I/IHI[I/IBI/II[yaJ'IBHBIe KOHCYJIbTaluK II0 HOPEeAMETY SABJIAIOTCSA Ba’XHBIM

(dakTopom,

CHOCO6CTBYIOH_II/IM UHIUBUAYaJIN3allun 06yquH;1 " YCTAHOBJICHHUIO BOCIIUTATCIIbHOI'O KOHTAKTa
MCXKIAY MOpc€rnoJgaBarciicM H O6y‘IaIOIJ_II/IMCSI HWHBaAJILJIOM HJIKA JHAOOM C OrpaHUYCHHBIMHA

BO3MOKHOCTSMHU 300POBbA.

7. MaTrepuaibHO-TeXHUYECKOe o0ecredeHne o JUCHUILIHHE (MOAYII0)
ITo BceM BHIaM y4eOHO JIEATEIHPHOCTH B paMKax JUCIUIUIMHBI HCITOJB3YIOTCS ayInTO-
puH, KaOWHETHI U JIabopaTOPUH, OCHAIIEHHBIE HEOOXOIUMBIM CHEIUAIU3UPOBAHHBIM U J1abopa-

TOPHBIM 000PY/IOBAaHHEM.

HanmeHoBaHMe CrieUaIbHBIX TT0-
MeIeHUM

OCHaIIEHHOCTDH CMEHANLHBIX TT0-
MeEIeHUM

[lepeueHb MMLIEH3UOHHOTO NPO-
TpaMMHOTO O0eCTIeueHUs

VY4eOHbIe ayUTOPHH ATl TPOBEIe-
HUS 3aHATUN JTIEKUMOHHOTO THUIA

Meo6enb: yuebHas Mebeb
Texunueckue cpeacTBa 00ydeHUs:
9KpaH, MPOEKTOp, HOYTOYK

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

VY4eOHbIe ayUTOpPHH ATl TPOBEIe-
HUS 3aHATUH CEMUHAPCKOro THIMA,
TPYNIOBBIX W  WHAWBUAYAIBHBIX
KOHCYJIbTaLMii, TEKYILEro KOHTPOJIsS
Y IPOMEXYTOYHOH aTTecTalin

Mebenb: yueOHas MeOenb
TexHHUECKUE CPEICTBA O0yICHHMS:
9KpaH, MPOEKTOpP, HOYTOYK

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

VueGHbie ay IUTOPUH 7151 IPOBeIe-
HUS TPAKTHYECKUX U JlaGopaTop-
HBIX paboT

JlaGopatopust HHGOPMAITMOHHBIX U
ynpasistomux cucreM 201H

JlaGopaTopust 5KOHOMHUUECKOM UH-
¢dopmarmnku 202H

JlaGopatopust opraHu3alrOHHO-

TEXHOJOTMUECKOro odecreveHus
TOProBO U MapKETUHTOBOM Aes-
TenbHOCTH 201 A

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
1C: Ilpenmpusrue §

SPSS Statistics

Meo6enb: yuebHas Mebenb
TexHn4eckue cpeacTBa 00yUEHUsL:
9KpaH, TPOEKTOP, KOMITBIOTEPHI, HO-
yTOyKH

O6opymnoBaHme:

IK, TepmuHaiabHbIE CTAHLIWH, Y CH-
JINTENIb aBTOHOMHBIN O€CTIPOBOTHO

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

[Tanens unrepaxktuBHast, Konde-
peHL-cucTeMa, MUKIIEp-yCHITN-
Tenb, [logaBurens aKycTUIECKOM
oGpaTHoii cBs31, HacTeHHbIiT rpom-
Korosopurens, Paguocucrema,
Mukpo¢oH Ha THOKOM neprkaTee,
Mono6ox HP, JlokymeHT-Kamepa,
BecnpoBonHas Touka gocryna, Cu-
ctema Buneootobpaxenus, JKK ma-
Henb, CrunTep, MynbTrMe TuiiHas
TpubyHa nextop, Cucrema BU-
JeoKkoH(pepeHLcBsA3M, [1nakaThl




JIist caMOoCTOSITENIbHON paboThl 00YYAIOIIUXCS TPEAYCMOTPEHBI TOMEIIEHHUSI, YKOMIICK-
TOBaHHBIE CITCIIHATA3UPOBAHHON MEOEITBbI0, OCHAIIIEHHBIE KOMITBIOTEPHON TEXHUKOM C BO3MOKHO-
CTBIO MOJKIIIOUEHUS K ceTu «HTepHeT» u oOecreueHueM JT0CTyIa B AJIEKTPOHHYIO HH(pOopMaIu-

OHHO-00pa30BaTEBHYIO Cpely YHHBEPCUTETA.

Hanmenosanne HOMemeHI/Iﬁ JJIA
CaMOCTOSATENILHOU paboThl 00yUaro-

OCHAaLEHHOCTh MOMELICHUH IS
CaMOCTOATENbHO paboThl 00yUaro-

[lepeueHb MMLIEH3UOHHOTO NPO-
TpaMMHOTO 00ecTIeueHUS

TeXHHKa C IOAKIIFoueHreM K HHdop-
MalMOHHO-KOMMYHHUKaLMOHHOM
cetn «HMHTepHeT» M IOCTYNOM B
ANEKTPOHHYIO WH(POPMAIIMOHHO-00-
pa3oBaTeNbHyl0 cpexy 00pa3oBa-
TeNbHOW  opraHm3aumu, BebO-Ka-
Mepbl, KOMMYHUKAIIMOHHOE 000pYy-
JOBaHKe, o0ecnevnBaromiee JOCTyI
K CeTH WMHTepHeT (MPOBOAHOE CO-
eMHeHne W OecrpOBOIHOE COEMIH-
HeHue 1o TexHosnoruu Wi-Fi)

IUXCS IUXCS
[Nomenienue asi camoctosTenbHON | Mebenb: yueOHas mebenb Microsoft Windows 8, 10,
paboTbl o0yvaromuxcs (untanbHbli | Kommiekr — cnenuanusupoBanHoii | Microsoft Office Professional Plus
3an HayuHoii bubnnorexn) Mebem: KOMIbIOTEPHbIE CTOJIbI
O6opynoBaHue: KOMIMbIOTEpHAs

IToMenieHne mJisi CaMOCTOSATEIbHOM
paboTbl obyuaromuxcs (ayn.213 A,
218 A)

Meobenb: yuebHas Mebenb
KoMrmiekT  crieuualu3upoBaHHOM
MeOen: KOMITBIOTEPHBIE CTOJTBI
O6opynoBaHme: KOMTBIOTEepHAS
TeXHHKa C TIOAKIIFOUeHrEM K HHPOp-
MAalMOHHO-KOMMYHHUKaLMOHHOM
cetn «HMHTepHET» M IOCTYNOM B
ANEKTPOHHYIO WH(POPMAIIMOHHO-00-
pa3oBaTeNbHYyl0 cpexy 00pa3oBa-
TenbHOW  opraHuzauuu, Beb-Ka-
Mepbl, KOMMYHUKaIIMOHHOE 000pYy-
JOBaHKe, o0ecnevnBaromiee JOCTyI
K CeTH WMHTepHeT (MPOBOAHOE CO-
eMHEeHne W OecrpoBOIHOE COEMIH-
HeHue 1o TexHonoruu Wi-Fi)

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
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