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1 Hean u 3a1a4u M3y4eHUs TUCUUILITUHBI (MOTYJIs1)

1.1. Ieabro TUCIUTUIMHEL SIBJISIETCS (POPMUPOBAHUE Y CTYJECHTOB MOHUMAHHUS CYIIHOCTH
COBPEMEHHOW MapKEeTUHTOBOUN KOHIICTIINH, a TaKKe He0OX0IUMOTO 00beMa 3HAHWM, YMEHUN U
HAaBBIKOB B 00JIaCTH HCIOJIH30BAHUSI MAPKETUHTOBBIX MPUHIIUIIOB U UHCTPYMEHTOB B MPUHITHU
PBIHOYHBIX PEIIeHU COBpEMEHHOU (YUPMBIL.

1.2. 3agavamu yyeOHOU TUCHUIIIUHBI SIBJISIOTCS:

(dbopMupoBaHHE TIOHNMAHUS JIOTUKU Pa3BUTHS COBPEMEHHOM PHIHOYHOM CpEJIbI B HAIIPaBIIe-
HUH MOBBIIICHUS €€ TUHAMUKHU, CJI0KHOCTH U HEOIIPEIEIICHHOCTH;

YCBOEHUE CUCTEMHOTO MPEACTABICHUS O POJIM MAPKETUHTa KaK yIPABIEHYECKOT0 Ipoliecca
B PEIICHUH MPOOJIEM alalTallii BO3MOXKHOCTEH (PUPMBI K OBICTPOMEHSIOIIMMCS TPEOOBAHUSIM H
YCIIOBUSIM BHEITHETO PRIHOYHOTO OKPYKESHHUS

MMOHMMAaHUE 3HAYEHUS] U CYIIHOCTH CTPATETHYECKOro IMOJX0J/la B MAPKETUHIE; 3HaHUE OC-
HOBHBIX CTPATerHYeCKUX MPUHIUIIOB YIPaBICHUYECKUX PEIleHUui; yMEHIE UCI0JIb30BaTh OCHOB-
HBIE 3JIEMEHTBl MAPKETUHTOBOM CTpaTeruu M MOJIX0IbI K OMPEICICHUIO TPAHMUI] 1IEJIEBOTO PHIHKA;

M3y4YeHUE JIOTUKHU Pa3pabOTKH U CTPYKTYPhI JIEMEHTOB CTPATErMUYECKOT0 MAapKETUHTOBOTO
IJIaHa OpraHu3aluy Ha KOPIOPaTUBHOM, JUBU3UOHAIEHOM U IIPOYKTOBOM YPOBHE;

3HaHME COJCPXKaHUs U 3TAIloB Mpoliecca pa3padOTKU CTPATETNYECKOW MPOLyKTOBOU MOJIH-
TUKHA B MAPKETUHTE U CYITHOCTH TUTAHUPOBAHMUSI )KU3HEHHBIX IIUKIJIOB HOBBIX IPOIYKTOB;

3HAHUE COJIePXKAHMS U ATAMOB Ipolecca pa3padoTKU CTpaTernyecKou 1eHOBOW MOTUTHKYU B
MapKEeTHHT€ U Pa3IUYHbIX CTPATeTuil IEHOOOpa30BaHUS;

3HAHUE COJIEP>KAHMS U 3TAIOB Ipoliecca pa3padOTKU CTpaTernuecKOr MOJIUTUKYU pacIipe/ie-
JIeHUs U cOBbITa B MApKETHHIE;

MMOHNUMaHKe 3Ha4YeHUsI HHPOPMAIMOHHOTO 00pa3za TOBapOB, MapOK U (PUPMBI B IIEJIOM B pe-
IIEHUU CTPATETHYEeCKUX 3a/lad PHIHOYHOTO pPa3BUTHS; 3HAHUE COJIEPKaHUSI U ITANOB Ipollecca
pa3paboOTKH CTPATETHICCKOM MOJUTHKH MTPOBIKEHIS 00pa3a GUPMBI B TETIEBBIX ayTUTOPHSIX;

yMmeHne GopMUPOBATh MHTETPUPOBAHHYIO MAapKETHHTOBYIO CTPATETHIO, BKIItOUas (yHKIIH-
OHAJILHBIE CTPATETUH, COIMATbHO-OTBETCTBEHHBIN MOAX0/I, BHYTPEHHUN MapKEeTUHT U CTPaTeru-
YEeCKOe MapTHEPCTBO.

1.3 MecTro aucuniuHbl (MOaYJisl) B CTPYKType 00pa3oBaTe/IbHON NPOrpaMMbl

VuebHas qucruminHa « MapKeTHHT» OTHOCHTCS K 00si3atenbHOi yacTu bioka 1 «/lucnnm-
IUTAHBI (MOIyNH)» yueOHoro TaHa mo HampabieHuto 38.03.01 «Dxonommuka» (ypoBeHb Oaka-
JaBpuata). JlucumrumHa ynTaeTcs Uil BeceX mpoduiieil HarpaBieHus. TeMaTuka U cojepKaHue
MpOrpaMMbI pa3pabOTaHbl B MOJHOM COOTBETCTBUU ¢ TpeOoBaHusiMuU DenepanbHOro rocynap-
CTBEHHOTO 00pa30BaTeNbHOTO CTaHAapTa BBICIIEr0 00pa30BaHUs MO HAMPABICHUIO MOATOTOBKH
38.03.02 «DOxonomukay (ypoBeHb OakanmaBpuara). ComepxaHue JUCIHUIUIMHBI ONMUPASTCS Ha 3Ha-
HUS OCHOBHBIX SKOHOMHUYECKHUX U YIPaBICHYECKUX JUCIUILINH, U3yYaeMbIX Ha MEPBBIX CTYHNEHSIX
BBICIIIET0 00pa30BaHusl, TAKUX, KaK « JKOHOMUYECKas TeOpHs», « MUKPOIKOHOMHUKAY, « DKOHOMHUKA
opranuzanuu (mpeanpusts)» u ap. [lo cogepxkanuio nUCHUIIIMHA SBIIsIETCS 0a30BBIM YPOBHEM
W3Y4YeHUs] MApKETUHTOBBIX MOJXO00B U MPUHIIUIIOB AeSTeIbHOCTH. OCHOBHBIE KOMIIETEHIUH, T10-
Jy4yaemble IPU U3YYEHUH JUCIHUILIMHBL, MOTYT OBITh Pa3BUTHI U KOHKPETU3UPOBAHBI B JalbHEH-
meM TP WU3YYeHUHM TaKuX MPO(HIBHBIX IUCIUIUIAH, Kak «MeHemKkMeHTY, «MexXTyHapoaHoe

KoMMepuecKoe J1e710» « MexayHapoHble MapKeTHHIOBble KOMMYHUKAITUNY U JIp.



1.4 IlepedyeHs MUIAHUPYEMBIX Pe3yJIbTATOB 00Y4Y€HHS 110 JUCIUILINHE (MOIYJII0), CO-
OTHECEHHBIX € IVIAHNPYEMBbIMH Pe3yJIbTATAMH OCBOCHHUS 00pa30BaTeIbHOI IPOrpaMMBbl
TpeGoBaHusi K yPOBHIO 0CBOCHHS THCIIUIIIHHBI

W3yuyenne naHHON y4eOHON AWCIMIUIMHBI HaNpaBieHO Ha (opmupoBaHue y oOydaro-

HIUXCS CIEIYIOUUX KOMIETEHIUMN:

Kon 1 HanmeHoBaHue nHAMKAaTOpa™ noCTH-
KEHHST KOMIIETEHLINU

PesynbraThl 00y4eHUs IO TUCIATITIHE

OIIK-4. CnocobeH npeajaraTb 3KOHOMHYeCKH ¥ (PMHAHCOBO 0G0CHOBAHHbIE OPraHU3aLMOHHO-YNPaBJIeH-
YyecKHe pelieHHsi B IpoeccHOHANIbHOM AesiITeJTbHOCTH

HNOIIK-4.4. TIpoBoaNT aHAAU3 PHIHOYHOI
cpeabl BeAeHUs OM3Heca U MpeaJiaraer Ba-
PUAHTHI MaPKETHHIOBBIX pPeLleHHii Ha oc-
HOBe BBISIBJICHHBIX (hJaKTOPOB IKOHOMMYe-
€KOro pocra

3HaeT: CYIIHOCTb U COAEpP)KaHUE COBPEMEHHON MapKeTHHIOBOMH
KOHLIENIIMU, OCHOBHBIE HANIPABJICHUS €€ Pa3BUTHUS C YHETOM UHTE-
PECcOB TIpeAnpHATHs, MOTpeOuTeNel, 3anHTepecOBaHHBIX COLH-
QITBHBIX TPYII U O0IIECTBA B LEJIOM;

OCHOBHBIC HHCTPYMEHTHI KOMITIEKCa MapKeTHHTa, (hOpMUpYOIIIE
YIOBJIETBOPEHHOCTH MOTpPeOUTENCH;

OCHOBHBIE ()aKTOPBI BHEITHEW CpeJibl, OKa3hIBAIOIINE BIMSAHUAEC Ha
PBIHOYHYIO AESITeIbHOCTb MPEANPUSITHUS;

6a30Bble MOJIENH MOTPEOUTEIBCKOrO MOBEICHUS U MPUHATHUS pe-
LIEHWH O TIOKYTIKe; BHYTPEHHUE U BHEIIHUE (haKTOPBbI, BIUSIOLINE
Ha MPUHATUE MOTPEOUTENBCKUX PELLEHU;

OCHOBHBIE METOIbl U UHCTPYMEHThI NIPOBEAECHUS MaPKETUHIOBBIX
HUCCJIEJOBAHUM.

YmeeT: uaeHTH(OUIMPOBATH MAPKETUHTOBBIE TPOOJIEMBI U CTABHUTH
LENN NX peIIeHus;

pa3padaTeiBaTh CICHAPHl MAPKETHHTOBOTO WCCIICIOBAHUS, BHIOU-
paTh UCTOYHHWKH W 00OCHOBBIBATH METOMBI TIOTyUeHUS MH(POpMa-
LW,

MPOBO/INTH @HANHM3 TOJYYEHHbBIX IaHHBIX, BBISBIATH PHIHOUHBIE
BO3MOXKHOCTH | pa3padbaTsiBaTh 000CHOBAHHBIE TIPEIOKESHIS 10
COBEPIIICHCTBOBAHMIO MAapKETHHTOBOW NESITEIPHOCTH OpTaHM3a-
V20

Brazgeet: 6a30BbIMU HABBIKAMH MOCTAHOBKH MapPKETHHIOBBIX MTPO-
65eM 1 pa3paboTKy CLEHAPUEB MAPKETHHTOBBIX MCCIIEA0BAHNIA;
HaBbIKamMu cOopa MepBUYHOM MH(pOpMalnH (0Tpoc, HabI0IeHHE,
IKCIIEPUMEHT), OIBITOM pPa3pabOTKM CLEHAPUEB M peanu3aluu
MapKeTHHIOBBIX MCCIIEI0BATENILCKUX MPOSKTOR M0 M3YYCHHUIO PhI-
HOYHBIX ()aKTOPOB M aHAITM3Y MOBEICHHS MOTPEOUTENeH B peab-
HBIX YCJIOBHSX;

pazpabaTbIBacT MPOMYKTOBYIO CTPATETHIO, LIEHOBYIO CTPATETHIO,
CTPAaTeTHIO PacHpeNeNeHns U CObITa, CTPATeTHIO TPOIBIKEHNUS B
MapKeTHHIOBOI eATEILHOCTH OpPraHHU3aliH;

IJIAHMPOBAaTh MAPKETUHTOBBIE MEPOTPHATHS, COCTABIIATh OIOUKET
W OIICHUBATh UX 3P (PEKTUBHOCTB.

Pe?)y.]'IBTaTBI 06yquI/I$I 10 AUCHUILIMHE JOCTHUTAIOTCA B paMKaX OCYIICCTBJICHUS BCEX BU-
JIOB KOHTAaKTHOM M CaMOCTOSITEILHOMI pa6OTBI 06yanOII_[I/IXC$I B COOTBCTCTBUU C YTBECPIKIACHHBIM

Y4eOHBIM TIJIAHOM.

WNuaukaTopsbl JOCTHKEHHs] KOMIIETEHITUN CUNUTAIOTCS cPOPMUPOBAHHBIMU TP JTOCTHIKE-
HUU COOTBETCTBYIOIIUX UM PE3YJIbTaTOB O0YUYECHHUSI.

2. CTpyKkTypa U coepKaHue TUCIUILTHHBI

2.1 PacnipeaesieHne TpyA0€MKOCTH JUCHUILIMHBI 110 BUAaM pador

OO6m1ast TpyT0EMKOCTH TUCITUTIIIMHBI COCTABIIsET 3 3aueTHhIX equHull (108 gacoB), ux pac-
npejiesieHe 1o BUaM padoT MPeCTaBICHO B TabJIUIE

Bunst padot

dopma obyueHust
OYHO-3204- | 3a04Has
OYHasd
Hasa
X | 5 3 X




cemMecTp cemecTp Kypc Kypc
("4achl) ("ackrl) ("ackl) ("ackl)
KoHTakTHasi padoTa, B TOM YHcJI€: 53,3 39,3 8,3
AyauTopHble 3aHATHSA (BCero): 50
3aHATHS JEKIIMOHHOTO THIA 34 24 4
J1ab0paTopHbIe 3aHATHUS
MPAaKTUYECKHE 3aHATHUS 16 12 4
CeMHMHAPCKHE 3aHsATHS
HMHuas koHTaKTHas paGoTa: 33 3,3
KoHTpoIb caMOCTOSITENIbHOM paboThl 3 3
(KCP)
ITpomexxytouHnas arrectrauus (MKP) 0,3 0,3 0,3
CamocTosiTeJibHasi padoTa, B TOM 28 42 91
qucse:
HO,Z[F OTOBKAa K CCMUHApPCKUM U 8 12
MMPAKTUYCCKHUM 3aHATUAM
[IpopaboTka cUTyallMOHHBIX 3aj1a4 6 10
1 KCUCOB
Brimonaenue HWHAUBUAYAJIbHBIX 3a-
JaHui (MOATOTOBKA COOOIEHUH, 6 10
npe3eHTanuii, pedepaton)
Brimonenne cKBO3HOIO IIpOCKTa B 8 10
padouux rpymnmnax
KonTtposib: 26,7 26,7 8,7
[MoaroroBka K 3K3aMeHy
Oo0mas TpynoemM- | yac. 108 108 108
KOCTb B TOM YHCJI€ KOH- 533 393 8.3
TakTHas paboTta
3a4. e 3 3 3

2.2 ConepxxaHue QU CHUIITHHBI

Pacnpenenenne BuoB yueOHOU pabOTHI U X TPYTOEMKOCTH IO pa3ieiaM JUCIUTUIAHBL

Paznensl (TeMbl) AUCHMIUTUHEL, H3y4aeMble B 5 cemecTpe 3-ro Kypca (ouHaa ghopma 0oy-
yenus,).



Konnuectso yacos
AynuropHas Breayu-
No HaumenoBanwue paznenos (Tem) TOpHas
Bcero pabora pabora
JI 113 JIP CPC
L BBenenue B coBpeMeHHBII MapKETUHT. DBOIIOIUS g 4 4
MapKETUHTOBOW KOHUETIINU
5 [IpuHUMNUaNBEHAS] CTPYKTYpa CUCTEMbI MAPKETUHT A g 4 5 )
IPEIIPUITUS
3. |3agmaum u GyHKIIMM MapKETUHTaA 8 4 2 2
N3ydeHue okpyxaromieil cpeabl U aHAIN3 PHIHKOB
4. cObITa. MapKeTUHIOBbIE HCCIIEIOBAHUS U MAPKETUHTO-| 8 4 2 2
BBIE HH(OPMAITMOHHBIC CHCTEMBI
5 OCHOBBI TOHUMAHUS TOTPEOUTETHCKOTO TTOBEICHUSI. 4 5 5
" |KoHeuHBIe U KOMMEpUYECKHE TTOTPEOUTEITH
6. CerMeHTHpPOBAaHUE PHIHKOB U MO3UIIMOHUPOBAHUE TO- 6 5 5 5
Bapa
PazpaboTka u miiaHupoBaHUE MPOTYKITUH 6 2 2 2
8. [TommTrKa IeHooOpa3oBaHus 6 2 2 2
Opraam3anusi CHCTEMBI pactpe/iejIeHusI U cObITa 6 2 2 2
0. Opranuzanus cucTeMbl UHHOPMAIMOHHOTO TTPO/IBU- 26 5 5 5
JKEHUS MPOAYKTA
11. |YmpaBieHue MapKeTUHTOBOU JI€ITEIbHOCTHIO 4 2 2
12.  |Pa3BUTHE MapKeTHHIa B OHJIAHH-CpEJIe 4 2 2
13 Oco0eHHOCTH MapKETHHTOBOM JESTETFHOCTH B MEXK- 4 5 5
JyHapoHOM chepe
HUTOI O no pazoenam oucyuniuns 78 34 16 28
Konrpoins camoctositensHoit pabotsl (KCP) 3
[Tpomexytounas atrecraus (MKP) 0,3
KonTpoas 26,7
OO01mast TPyZOEMKOCTh 110 TUCIATITIHE 108

[Ipumeuanue: JI — nexuun, 113 — npaktuueckue 3ausitus / cemunapsl, JIP — naboparopHsie 3aHs-
tust, CPC — camocTosTenbHas padoTa CTyIeHTa

Paznensl (TeMBI) TUCITUIUIMHEI, H3y9aeMbIe Ha 3 Kypce (04HO-3a04HaAA (hopma 0byuenus)



KonngectBo wacos
AynuropHas Breayu-
No HaumenoBanwue pasnenoB (Tem) TOpHast
Bcero pabora paora
JI 113 JIP CPC
L BBenenue B coBpeMEHHBIN MapKETHHT. DBOJIOIUS 6 ! 3
MapKETUHIOBOM KOHIIEIIIUN
5 [IpuHuunuaneHas CTpyKTypa CUCTEMBI MApKETUHTa 6 5 ! 3
NpeIIPUATHS
3. |3agaun ¥ GyHKIMK MapKeTHHTa 6 2 1 3
N3yuenne okpyKarolie cpeibl U aHAIIN3 PHIHKOB
4. |cObITa. MapKkeTHHTOBBIE HCCIIEIOBAHUS U MAPKETUHTO-| 7 2 1 4
BbIe HHPOPMAIIMOHHBIE CUCTEMBI
5 OCHOBBI NOHUMAaHUS TOTPEOUTENHCKOTO MTOBECHUSI. 7 5 ! 4
" |KoHeuHBIe 1 KOMMepYeCKHe MOTPeOUTETN
6. CerMeHTHpPOBaHUE PHIHKOB U MO3UIIUOHUPOBAHKE TO- 7 ) ! 4
Bapa
7. |Pa3paboTka ¥ muIaHUpOBaHUE TTPOTYKITAN 6 2 1 3
8. |IlommTHKa 11eH00Opa3oBaHus 6 2 1 3
9. |Opranm3anmsi CUICTEMBI pacpeieJIeHUs U CObITa 6 2 1 3
0. Opranu3zanus cucteMbl UHHOPMAITMOHHOTO TTPOJIBH- 6 5 ! 3
JKEHUS IPOAYKTa
11.|YpaBieHre MapKETUHTOBOU €S TEIILHOCTBIO 4 1 3
12.|Pa3BuTHE MapKETUHTa B OHJIAWH-CpeJIe 6 2 1 3
13 Oco0eHHOCTH MapKETHHTOBOM JCSITEIHHOCTH B MEXK- 5 { { 3
JlyHapoJIHOM cepe
HTOI'O no pazdenam oucyuniuHul 78 24 12 42
Kontposs camocrositensHo# paboTtsl (KCP) 3
[TpomexyrouHas arrecraums (MKP) 0,3
KonTtpoab 26,7
OO01mas TpyI0eMKOCTh TI0 TUCIUTIIINHE 108

[Ipumeuanue: JI — nexuun, 113 — npaktuueckue 3ausitus / cemunapsl, JIP — naboparopHsie 3aHs-
tust, CPC — camocTosTenbHast padoTa CTyeHTa.
Paznensl (TeMbl) TUCIIUTUIMHEL, H3yYaeMble Ha 3 Kypce (3aouHaa opma ooyuenus)




KonngectBo wacos
Bneaynu-
Ne HawnmeHnoBanne pa3nenos (Tem) AymuTOpHaz Top}};:}?
Bcero pabora paora
JI 113 JIP CPC
L BBenenue B coBpeMEHHBIN MapKETHHT. DBOJIOIUS 10 ! ! g
MapKETUHTOBOW KOHIIEIIIAN
5 [IpuHuunuaneHas CTpyKTypa CUCTEMBI MApKETUHTa 10 ! ! 8
TIPE ATPUSTUS
3. |3agaun ¥ GyHKIMK MapKeTHHTa 10 1 1 8
N3ydenune okpy:xaromiei cpeibl U aHAIN3 PHIHKOB
4. |cObITa. MapKkeTHHTOBBIE HCCIIEIOBAHUS U MAapKETUHTO-| 10 1 1 8
BbIe HH(OPMAITMOHHBIC CHCTEMBI
5 OCHOBBI NOHUMAaHUS TOTPEOUTENHCKOTO MTOBECHUSI. g g
" |KoHeuHBIe 1 KOMMepYeCKHe MOTPeOUTETN
6. CerMeHTHpPOBaHUE PHIHKOB U MO3UIIUOHUPOBAHKE TO- g g
Bapa
Pa3paboTka u mimannpoBaHue MPOTYKITAN 6 6
8. |[lonmutuka LIeHOO6pa30BaHI/I$I 6 6
Opranu3anus CUCTeMbI PacIpe/IeIeHus U CObITa 6 6
0. Opranu3zanus cucteMbl UHHOPMAITMOHHOTO TTPOJIBH- 6 6
JKEHUSI TPOAYKTA
11.|YnpaBieHrne MapKeTHHTOBON J€SITEIbHOCTBIO 6 6
12.|Pa3BuTHE MapKETUHTa B OHJIAWH-CpeJIe 7 7
13 Oco0eHHOCTH MapKETHHTOBOM JESITEIHHOCTH B MEXK- 6 6
JlyHapoJIHOM cepe
HUTOI'O no pazoenam oucyuniunvl 99 4 4 91
KonTtpoms camocrosrtensroit pabotsl (KCP)
[TpomexyrouHas arrecraums (MKP) 0,3
KoHTpoib 8,7
OO01mas TpyI0eMKOCTh TI0 TUCIUTIIINHE 108

[Ipumeuanue: JI — nexuun, 113 — npaktuueckue 3ausitus / cemunapsl, JIP — naboparopHsie 3aHs-
tust, CPC — camocTosTenbHas padoTa CTyIeHTa

2.3 Conepxxanue pa3ae/ioB (TeM) JHCHUILTHHBI
2.3.1 3ansaTHsi JJEeKIMOHHOTO THIIA

®opma
TEKY-
HawnmenoBanue y
Coneprxanue TeMbI IEr0
TEMBI
KOH-
TPOJIS
1 2 3 4
MecTto MapkeTHHTA B 00IIIel CHcTeEME AEATELHOCTH PHIHOY-
BgejieHue B coBpe- p I A p Kowucen,
MOHHEIA MADKC- HOro cyowekTa. OOmiast HalpaBIeHHOCTD U LIEJIN DKOHOMUYE- | (7
P CKOM JesITeNIbHOCTH CyOBbeKTa. OCHOBHBIC IPOOIIEMBL, pelmae- | p
THHT. DBOJIIOIHS cmn,
< MBI B mporiecce (PYHKIUOHUPOBAHUS. MapKeTHHT KaK OJTHO
MapKEeTHHTOBOM . .| C3 T
W3 TJIaBHBIX HANPaBICHUA JIEATEITPHOCTH COBPEMEHHOMU
KOHIIEIINH
(GUPMEL.
ObecnieyeHre B3aUMOJICHCTBHS C BHEITHEH Cpeloil Kak co-
JIepKaTeNIbHAs CYIIHOCTh MapKeTHHTa. [{enm MapKkeTHHTOBO#
JICATEILHOCTH M X B3aUMOCBS3b C OOLIUMU HEMSIMH (PUPMBL.




[IpeanocbIKH W MCTOpUS BO3HUKHOBEHUS MApPKETHHIA.
VY4eT 00bEKTHBHBIX PHIHOYHBIX YCIOBUH PU GOPMHUPOBAHUHT
PBIHOYHOU TOJMMTHKH (PUPMBI. DBOJFOINS KOHIIEIIIHHA Mpe-
[IPUHUMATEIIECKON JIEATEIIbHOCTH 110 MEpPE Pa3BUTHS PBHIHKA.
PwIHOK TIpo/1aBIia ¥ PEIHOK MOKYyIaTessi. Pa3HOBUIHOCTH PO~
U3BOJICTBEHHO-COBITOBBIX KOHIENIMi. Hachienrie ppIHKOB U
KPU3UC TPAJUIHMOHHBIX IMOJIXOI0B K YJIOBJIETBOPEHMIO IIO-
TpebHOCcTel. DopMHUpOBaHNE MAPKETHHTOBON KOHIICTIIIHH H
pa3BHTHE CUCTEMBI MAPKETHHTOBBIX JICUCTBUN (PUPMEL.

[TornManre MapKeTHHTa KaK CHCTEMBI JICHCTBUI (GUpMBI 1
KaK KOHUEINIWWA NPEeANPUHUMATEIICKON JeATeIbHOCTH B
YCJIOBUSIX Pa3BUTOro pbIHKA. JlanmbHelIee pa3BUTHE MapKe-
tuHra. KoHnenmus conuaibHO-3TUYHOTO MapKETHHTA.

[TpunIMNIUATEHAS
CTPYKTYpa CHCTEMBI
MapKeTHHTa (GUPMBI

Cucrema ympaBlieHUSI MAapKETUHIOBOH  JI€ATEIbHOCTHIO
¢upmel. [IpuHSITHE MApPKETHHTOBBIX pereHnid. CyOBeKT U 00b-
eKT MapkeTuHra. BHyTpeHHsis cpena mapketunra. Kontposnu-
pyembIe GaKTOphl KaK HHCTPYMEHTHI MAPKETHHTOBOH JIeSTEIThb-
HOCTH. BO3MOKHOCTH UCIIOJIb30BaHUS PA3JINYHBIX HHCTPYMEH-
TOB B MApKETHHTOBOM JeSITeTHHOCTH (PUPMEL.

BosneticTBue BHeIHEH cpeibl Ha moBeeHue Gpupmbl. HekoH-
Tposmpyemble (PaKTOpbl B MapKeTHHTe. AJlanTanus coOCTBEH-
HBIX BO3MOYKHOCTEH K TpeOOBaHMUSM BHEIITHEU CPEJIbI.

Nudopmanus 1 wHPOPMAITHOHHBIC CBSI3M B MApKETHHIOBOMU
cucreMe. BHemHsst u BHyTpeHHsIsI HHQOpMAIMS KaKk OCHOBA
PUHSITHSI MAPKETUHTOBBIX pPELICHUH.

K Ca,
Bcwun,
3 T

3amaun v QyHKIIAN
MapKeTHHIa

CrpykTypusamus 1eleld MapKeTHHTOBOH  JIeSATEIHHOCT]
¢upmbl. Criendudeckre 3a1aud MapKeTHHTa. Beijenenue oc
HOBHBIX ()YHKIIMH MapKEeTHHTOBOTO YIIPABIICHHUSI.

N3yuenune okpy:xaroieit cpeibl ¥ aHaIu3 peIHKOB COBITa. Y po
BEHb IPEJICKa3yeMOCTH TOBECHUS BHEIMTHHUX (pakTopoB. Bo3
MOKHOCTH MPOTHO3UPOBAHUS CIIPOCa.

N3yuenne morpeduTeneld 1 MOHMMAHUE MOTPEOUTEITHCKOTO
noBe/iIeHUs. BhIsiBiIeHre HOBBIX TOTPEOHOCTEH U MOUCK HOBBIX
MOTPEOUTETHCKIX HHIIL.

Pazpabotka n mmanupoBanue mpoayKiuu. OcoOeHHOCTH Map-
KETUHIOBOI'O MO/X0/1a. B3rysa Ha MPOJyKT «Iia3aMH MOTpe-
ouTeneiny.

IlenooOpa3zoBanue. 3amauyn MapKETHHTOBOW TOJICHCTEMBI B
pa3paboTKe IIEHOBOI CTpaTEruu U TAaKTUKU.

Opranu3anys CHCTeMbI TOBAPOABHKEHUS U COBITA. 3a/1a4l U
TpeOOBaHUs K 3TanaM GU3NIECKOTO TIepEMEIEHHSI TOBAPOTIPO-
U3BOJUTEIIS K KOHEUHOMY MOKYHATeo.

Opranm3anust cCUCTeMBbl WH(GOPMAIIMOHHOTO TIPOJIBUKECHUS
poayKTa. 3a1a4ud U GOPMBI OCYIIIECTBIICHHUS.

ObecrieueHre COMMMATBLHOW OTBETCTBEHHOCTH (pUPMBIL. Bims-
HUE JIOJTOCPOYHBIX WMHTEPECOB O0IIecTBa Ha JESTEIbHOCTDH
(GUPMEL

YupaBieHne MapKETHHITOBOW JesTeNbHOCThIO. [lmanupoBa-
HUe, OpraHu3alus, KOOpAUHAINS U KOHTPOJIb MAPKETUHTOBBIX
MeporpusitTuii. @opMuUpOBaHHE MAapKETUHIOBBIX  CIYkKO
(UPMBL.

K Ca,
Bcwun,
3 T

N3ydenmne okpyxa-
FOIIIEW Cpesbl U aHa-
JIU3 PBIHKOB COBITA.
MapkeTrHTOBbIE
WCCIIeI0OBaHus U
MapKeTUHTOBbIE UH-
(dhopManmoHHBIE CH-
CTEMBI

C6op n 006paboTka HHPOpPMAITHH KaK OCHOBA pa3pabOTKH CTPa)
TeTUHU U TAKTUKHA MapKeTHHTa GprupMbl. MapkeTHHToBbIe HHPOP
MaIMOHHBIE CHCTEMBI. MapKEeTHHIOBOE HCCIIEJIOBAaHUE KaK HC
TOYHUK HH(popMarwu mmo npobdieme. [IpuHIMnIansHas cxema 1
OCHOBHBIE 3Talbl MAPKETHHTOBOTO HccienoBanus. nentndu
Karus Mpo0JIeMbl W TTOCTAaHOBKA IeNiell M 3amad. BropudaHas 1
NepBUYHAS MapKeTHHToBast MHPpopManus. VIcTOYHUKH BTOpHY]
HOW mHpopManuu. OCHOBHBIE METOIBI TIOJTYYCHHUST TIEPBUYHO]

K Ca,
Bcwun,
3 T




UHpOpPMAIIAU: OTPOC, HAOIIOJCHNE, SKCTIEPUMEHT, MOJIEIIUPO
BaHue. MHTepnperanus pe3yabTaToB U pa3padoTKa peKOMEH1a
I[UU TI0 UCCIIEIOBAHMUIO.

OcHOBHBIE NpeMETHbIE 00JIACTH MAPKETUHTOBBIX UCCIIEI0BA
Huu. V3ydyeHune moTpeOUTENbCKUX PHIHKOB. OCHOBHBIE BHJIHI
noTpeduTesneit 1 0COOCHHOCTH UX MOBEJICHUS Ha phIHKE. BBIOO]
U pa3paloTKa IeNIeBOro phIHKa [t GupMBl. MaccoBbIil 1 cer
MEHTAIlMOHHBIN MOAXO0M K pa3paboTKe IIesIeBOro phiHKa. Bo3
MOXKHOCTH IPOTHO3UPOBaHUS cripoca. HaxoxaeHune Hey10BIIe
TBOPEHHBIX MOTPEOHOCTEH U M3yUYCHHE MTEPCIIEKTUB Pa3padOTKH
HOBBIX PBIHKOB. AHAJIN3 KOHKYPEHIIUU U U3yUYEHUE MOBEICHHU!
KOHKYpeHTOB. CoImocTaBIeHre BO3MOKHOCTEH.

N3ydenne BO3NMEHCTBHS HEPHIHOYHBIX (PAKTOPOB BHEMIHEH
cpenpl. DenepasibHBIE M MECTHBIE oOpraHbl Biactu. OOmme
CTBEHHO-TIOJIUTHYECKasi cuTyanusi. He3aBucumble cpeacts
MaccoBoi mHpopManuu. MakpoIKOHOMHYECKHE TPOIIECCHI 3
teaaennun. HTTI. Jlemorpadudeckue v mpupoHO-KINMaTHYIS
ckue (aKkTOPBLIL.

OCHOBEI ITOHUMa-
HUSI TOTPEOUTENb-
CKOI'O IIOBEICHUS.
Koneunsie u koM-
MepUYecKHe MmoTpe-
ounrenn

Pons motpebuteneit Ha coBpeMeHHOM pbiHKE. OCHOBHBIE
BHJIBI TTOTpeOuTeNeli: KOHEYHBIE MOTPEOUTENIM U KOMMepuUe-
CKHE TIOTPEONTEIH.

CymHOCTh M MOJICNIA TOTPEOUTENIBCKOTO ToBeaeHus. Dak-
TOPBI, BIUSIONINE HA MIOBEJICHNE OTpeOuTesel: TMUHOCTHEIE,
MICUXOJIOTMYECKHe, COlIUaIbHBIE, KYJIbTYPHBIE.

[Ipotniecc mpuHsATHSA perneHuit moTpedurensmMu. Buasr morpe-
OMTENbCKOrO MOBEACHUS. JTalbl MPUHSATUS PEUICHUs] O IO-
Kyrike. OCOOEHHOCTH PEIICHUH O TIOKYITKE HOBBIX TOBAPOB.

Pemaku ToBapoB miis 6usneca (B2B). OcobernHocTr crpoca
Ha B2B-prekax. OcoOeHHOCTH U (aKTOPHI MMOBEACHHS ITOKY-
naTesieid ToBapoB MPON3BOACTBEHHOI'O HA3HAYCHMSL.

K Ca,
Bcwun,
3 T

CerMeHTHpOBaHUE
PBIHKOB ¥ ITO3UIIHO-
HUpPOBaHKE TOBapa

OCHOBHBIE TTOAXOJIBI K OCBOCHHUIO PHIHKA: MACCOBBIA MapKe-
THHT ¥ TeJIeBOM MapKeTuHT. [IoHsATHE W TpaHUIBI 1EeJIeBOrO
peiHKa. OCHOBHBIE ATallbl IMpoIecca IeIEBOT0 MapKEeTHHTA:
CEeTMEHTHPOBAaHUE PBIHKA, BEIOOP IEJIEBBIX CETMEHTOB, MO3H-
ITUOHUPOBAHKE TOBApA.

CerMeHTHpOBaHHE PHIHKA: OCHOBHBIC 3Tarbl. [ [puHITUTIBI cer-
MEHTHPOBAHUS PBIHKOB: TeorpaduuecKuii, JeMorpapudecKuit
u reogemMorpadudeckuii, ncuxorpapuyeckuii. CerMmeHTHpOBa-
HUE TPOMBIIUICHHBIX ToTpeduTesneil. CerMeHTHPOBaHUE MEXK-
JYHAPOJHBIX PEIHKOB. MHOTO(aKTOPHOE CEerMEHTHPOBAHHE.

OteHka ¥ BBIOOp TIENIEBBIX CErMEHTOB. [IpuBiIekaTelbHOCTh
CerMEHTOB. MapKEeTHHTOBBIE CTPATEeTWH JUISI CETMEHTOB
peIHKa: HenuddepeHITMpoOBaHHBI MapKeTHHT, auddepeHim-
POBaHHBIN MAPKETHHT, KOHIIEHTPUPOBAHHBIA MapPKETHHT.

Judpepernmanus kak (akTop KOHKYPEHTHOTO MPEHMYIIe-
cTBa. Buapl orpacimedt o Bo3MOXHOCTH auddepeHInarim.
MeTtoel mud hepeHIHAINH.

[lo3unmoHnpoBaHue TOBapa: CYIIHOCTH W BO3MOXKHOCTH.
Crpareruu mo3UIIMOHUPOBAHYSI, BUIBI TIO3UITHOHUPOBAHHSL.

K Ca,
Bcwun,
3 T

Pazpabotka u mia-
HIpOBaHME TIPOTYK-
102041

CymHocTh Tporiecca pa3paboTKH U ITAHUPOBAHUS TTPOTYK-
1 B MapketuHre. [loHsTHE HOBOTO MPOAYKTA LIS TIOTPEOH-
teneii. KauecTBo mpoykTa B KOHKPETHOM, PACHIHPEHHOM H
000061eHHOM cMBbIciie. OCHOBHBIE PEICHHS, TPUHIMAEMbIC B
nporiecce GOPMHUPOBAHUS TPOTYKTOBOH MOTATHKH.

OcHoBHBIE BUBI TPOAYKTOB. CTPYKTYypa acCCOPTUMEHTA U ac-
COPTHMEHTHasI TONUTHKA. KOHIENIus >XWU3HEHHOTO UK
POJIYKTA.

K Ca,
Bcwun,
3 T




OcHOBHBIE JTambl IUIAHUPOBAHHS TPOAYKTa: pa3paboTka,
BHEJIPEHUE Ha PHIHOK, POCT, 3PEJI0CTh, TUKBU AU U OOHOB-
JieHre. MapKkeTUHTOBBIE JEHCTBUS HAa pa3HbIX dTanax. Pa3zmny-
HbIe BApUAHTHI KPUBBIX KU3HEHHOTO [IUKJIA TOBAPOB.

PazpaboTka TOoBapa B 0000IMEHHOM MOHWMMAaHWUU. 3HAYCHHE
TOBapHBIX MapOK, TOBAPHBIX 3HAKOB, YITAKOBKH M MPOYHX (paK-
TOPOB.

Crtparerus u Tak-
THKa IIeH000pa3o-
BaHUS

CyImHOCTH 1IeHbI TOBapa Kak MHCTpyMEHTa MapkeTuHra. Pasz-
JUYHBIE TOJXOJBI K IeHoOoOpa3oBaHWio. OIEHKAa KPHUBBIX
CIIpoca U WX 3IACTUYHOCTH 10 TieHe. OcOOEeHHOCTH TTOTpeOu-
TeJIBCKOTO IeHoBocnpusatus. CooTHOIIeHHe 'IeHa - Kade-
cTBO".

[Tormtuka 1meHooOpa3oBanus (upMbl. CTpaTermdecKkue pe-
mieHust mo 1neHaMm. OCHOBHBIE BUJBI IIEH B MPaKTUKE Mapke-
TuHra. TakTHdeckoe M3MEHEHHE IL€H B KPaTKOCPOYHOM ac-
MEeKTe.

IlenooOpa3zoBanune U KOHKypeHIus. M3ydeHue 1eHoBoi 1mo-
JUTUKU KOHKYpEeHTOB. M3yueHne peakiini KOHKYpPEHTOB Ha 13-
MEHEHHE IIeH (PUPMBI.

K Ca,
Bcwun,
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Opranu3anusi cu-
CTEMBI pacIpejie-
JIeHUS ¥ cObITa

CyIIHOCTh U OCHOBHBIE 3TAllbl IBUKEHUS TOBApa OT IPOU3BO-
IuTens K notpedutento. Kananbl TOBapoIBUKEHUS U UX y4acT-
HUKU. OCHOBHBIE (PYHKITUN KaHAJIOB TOBAPOJIBUKECHUS: TPAHC-
MOPTUPOBKA, XPaHEHHE U CKJIaIUPOBAaHUE, KOHTAKTHI C TIOTpe-
OoutensiMu. PerieHus mo moBoly CTPYKTYpPbl KaHAJIOB TOBAapo-
JIBUYKEHUSI.

Crioco0Onl u 3eMeHTBI cObITa MpOAYKIHH. DopMUpOBaHUE
TOPrOBO# CETH M BBIOOP TOPTOBHIX MOCPEIHUKOB. OO0ydeHHe
TOPrOBOI0 IEPCOHAIA.

OmnroBast Toprosiss. OCHOBHBIE 3a7a4ll M (QYHKIHHA. BHIBI
ONTOBBIX TOTpeOuTeneit. BzanmomelictBue U posib GupMBbI-
IIPOU3BOJIUTEIISL B OIITOBOI TOProBIe.

Pozumunas Toprosist. OcHOBHBIE 331249k U QyHKIHHA. Bue u
(GOpMBI pO3HUYHON TOProBiu. BosmelicTBue (upM-IIpOHU3BO-
JIUTeNeld Ha PO3HUYHYIO TOProBimo. opMUpoBaHUE KaHAIOB
TOBApOJBI)KEHUSI KPYIHBIMH PO3HHYHO-TOPTOBEIMEH  (hup-
MaMH.

K Ca,
Bcwun,
3 T

Opranu3anusi cu-
CTeMBI HHpOpMa-
IIUOHHOTO TIPOIBH-
KEHUS TPOJTyKTa

[enp u 3HAYeHNEe WH()OPMAIIMOHHOTO TPOIBIKEHUST 00pa3a
GUPMBI ¥ KOHKPETHOTO MPOAYKTa B YCIOBHSX Pa3BUTOTO
peiHka. Opranusanusi CUCTEMbl MapKETUHIOBBIX KOMMYHHKa-
nuit. [lpsMble u oOpaTHBIE MapKETUHIOBbIE KOMMYHUKAITUH.
[{eneBbie ayiuTOpUH.

OcHoBHBIE (OPMBI TPOABMIKECHHS TTPOyKTa. Pekmama. I1po-
narafa. [lepconanbHble Tpogakn. Pa3mmaabie popMbl cTUMY-
TUpoBaHus cObITa. BEIOOP M coueTaHme pa3TuIHBIX (OpM HH-
($OpMaITMOHHOTO BO3JCHCTBHSI B MAapKETHHTOBOM JCSITEILHO-
CTH (PUPMEL.

Pexiama kak ocHoBHas (opma MaccoBoro WHGOpPMAIUOH-
HOTO BO3JICHCTBHUS HAa KOHEUHBIX moTpeduTenei. [lmanupona-
HUE PEeKJIAMHBIX MeponpusTrii. MacimTalbl pexiaambl. Dopmbl
¥ HOCUTEJU PEKJIAMHBIX cooO0IeHuit. TpeboBanus K pekIame.
BropkeT pekilaMHBIX KaMITaHUK U olleHKa 3 PeKTUBHOCTH pe-
KJIaMbl. YU&T IPABOBBIX U COLIMAIILHBIX OTPAHUYECHUH.

K Ca,
Bcwun,
3 T

VYupasienue map-
KETHHTOBOH Jes-
TEIILHOCTBIO

MapxkeTHHroBasi 1eTeIbHOCTh KaK yIpaBisieMblid TpoIecc.
OcCHOBHBIE MPUHIMIBI U TPeOOBAaHUS K YIPABICHUIO MapKe-
THHTOM (pupmMbL. DOPMUPOBAHUE CHCTEMBI TEJIEH U CHCTEMBI
OOCTH)KEHUS IICTICH.

OOmue GyHKITNN YyIPaBICHUS B MAPKETHHTE.
[InanupoBanue cucreMbl MapkeTuHra. Pa3paboTka mapke-

THHTOBOW cTparerud. Tekylee MIaHUpPOBaHHE MApPKETHHIO-

K Ca,
Bcwmn,
c3 T




BBIX MepONpusiTHil. bropkeT MapkeTuHra. Mecro niaHa Map-
KEeTHHTa B CHCTeMe OM3HeC-TNIAHUPOBAHUS (UPMBI, €70 OCHOB-
HO€ pa3/ieNibl U WX B3aMMOCBSI3b C JIPYTUMH HaIlpaBJICHUSMU
Ou3Hec-1I1aHa.

Opranu3zanys 1 KOOpIuHAIIMs UCTIOTHUTEIEH B MapKETHHIO-
BOM JesiTebHOCTH. DOPMUPOBAHHUE OPraHU3aAIMOHHON CTPYK-
TYpBl MapKETHHTOBBIX TOJpa3/eeHuii GupMbl. Pazmudnbie
BU/JIbI OPraHN3alMOHHBIX CTPYKTYP MAaPKETUHTOBBIX CITYXkO.

KoHTpo:b ucnonHenus MapKeTUHTOBBIX petieHnid. @opMel 1
BHJIBI KOHTPOJIA. AHanmm3 3(QQPeKTUBHOCTH MapKEeTHHTOBBIX
JIeWCTBHM pereHuid u Meponpustuid. OleHKa PO MapKETHH-
TOBBIX CIIYKO B OOIIEH CUCTEME AESITEIIbHOCTH (DHPMEL.

Ucnonb3oBanue
MapKEeTUHTOBOM
KOHIIETIIINH B pa3-
JUYHBIX cepax de-
JIOBEYECKOU nes-
TEJIbHOCTH

Pacmmpenue paMoK MCHOJB30BaHUS MAPKETUHTOBBIX MPUH-
IIUIIOB B COBPEMEHHBIX YCIOBUSAX. BO3MOXKHOCTH MapKeTHHTa
B HETPAJUIIMOHHBIX chepax KOMMepUYecKoil W HeKoMMepde-
CKOM €SI TEIHOCTH.

MapkeTHHT yCIIyT ¥ UHTEJUIEKTYaIbHBIX MPOayKTOB. OcoOeH-
HOCTH TPOM3BOJACTBA M peanu3anuu yciayr. Pacmmpenue
PBIHKA yCIIyT Ha COBPEMEHHOM 3Talle U 3aJaud MapKeTHHra B
aTolt cepe. MapkeTHHT OBITOBBIX, IPOU3BOJICTBEHHBIX,
TPaHCHOPTHBIX YCIYT, Typu3Ma. MH(OpMaIMOHHBIE YCIIYTH H
MH(POPMAIMOHHBIE TIPOIYKTHI: MMPOU3BOCTBO, TPEITOKEHHE,
(dbopMupoBaHHE CIIpoca W MPOJIBIKEHHE. MapKeTHHT KyJb-
TYpHO-pa3BJIEKaTEIbHBIX U CIIOPTUBHO-3PEUIIHBIX MEPOIPH-
SITAM.

MapkeTrHT B MeXayHapoaHou chepe. OcoOeHHOCTH (PyHK-
IUOHUPOBAHUS MEXKTYHAPOIHBIX PHIHKOB. DaKTOpPhI BHEIIHEH
CpeJlbl MEKCTPaHOBOU Toprosiu. Posib MapkeTHHTa B MPUHSI-
TUU PEIICHUH 0 HeOOXOAMMOCTH U 1EeJIECO00Pa3HOCTH BhIXO/a
Ha BHEIHHUHA pbIHOK. CIOCOOBI y4acTHsi BO BHEITHEIKOHOMHU-
4ecKou NesTeabHOCTH. OCOOEHHOCTH OCYIIECTBICHUSI OCHOB-
HBIX (QYHKITUI MapKeTHHTa Ha 3apyOeKHBIX PHIHKAX.

MapkeTrHT B HeKoMMepueckoit cdepe. Llenmn u 3amaum He-
KoMMepueckux opranu3anuii. [Ipoasrxenue uaei u 3aBoeBa-
HUe BIUsHUSA. MapKeTHHT 00IeCTBEHHO-TIOJIUTUYECKUX U pe-
JINTUO3HBIX Opranu3anuii. Vcmoiab3oBaHWEe MapKETHHTOBOU
KOHIICTIIIUY B (OPMHUPOBAHUY TTOBEJICHUECKOW OPUEHTAIINN OT-
JICTIbHOTO YeJIOBeKa.

K Ca,
Bcwun,
3 T

Ocobennoctu Map-
KETUHTOBOU JICSITEIIh
HOCTH B MEX/IyHa-
ponHO#t chepe

WNuTtepnanuonanu3anuss W riao0amu3amnus XO03SiCTBEHHOM|
KHU3HU KaK OCHOBa MeXAyHapodHoro mapkerunra. [loOymu-
TEeJIbHbIE MOTHBBI BBIX0/1a (QUPMBI Ha BHEITHUE PHIHKH. Perre-
HUS O 11e71eCO00Pa3HOCTH BBIX0JIa HA BHEIIHUE PhIHKH. M3yye-
HUE BHEITHEeH cpe/ibl IPU BBIXOJIE 3@ HAIIMOHAJIbHbBIE TPAHUIIBL:
CTpaHOBBIC U MHTEPHAIMOHATBHBIE (PAKTOPEI.

Crparernu MpoOHUKHOBEHHUSI Ha 3apyOe)KHBIC PHIHKH: KacKasl-
Hasl UHTepHAIIMOHAIU3AIMS U I100aJIbHBI MapKeTUHT. DOpMBI
BBIXOJ]a HA UHOCTPAHHBIE PHIHKHU: 9KCIIOPT, COBMECTHOE TPE/I-
MPUHAMATETILCTBO, JIOUEPHUE TIPEANPHUSITAS, (paHIald3HHT.
CraHIapTU30BaHHBIA W adalTallHOHHBIA TOJIX0 K (POPMHUPO-
BaHUIO MapKETUHTOBOTO KOMILJIEKCA Ha 3apYOe)KHBIX PhIHKAX.

[IponykToBas cTpaTerusi Ha 3apyO0eKHBIX PHIHKAX: pacllupe-
HUe, ajanTtanus, 00paTHOe U300peTeHNE, HOBOE N300pETEHHE.
MexnyHapoaHasi aCCOPTUMEHTHAs MOJIUTHKA. Pelmenust o To-
BapHBIX MapKax M YIaKOBKaxX Ha 3apyOe’KHBIX PhIHKAX

Oco0eHHOCTH CcTpaTeruy MeHO0OPa30BaHuUs, pacipe/ieIeHus]
U TPOJBUXKCHHS 3a pyOexxoM. Beibop gopm u HOcuTeNel pe-
KJIAaMHBIX COOOIICHUH (PUPMEBI 32 pyOeoM. YUeT S3BIKOBBIX H

KYJIbTYPHO-UCTOPUUYECKHX OCOOCHHOCTEH. YUacTue B MEXIIy-

K Ca,
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HAapOJIHBIX BBICTaBKAaX, SpMapKax, CaJOHAX Kak OJHA W3 Bax-
HEeHMX (OpPM CHCTEMBI MAPKETHHTOBBIX KOMMYHHUKAITHH
(GUPMEL
OpraHn3anuoHHbIe  (OPMBI  peaH3alid  MEXTyHapOTHON
MapKeTUHTOBOH cTpateruu. Opranuzanus ynpaBieHUs MapKe-
THHTOM SKCIOPTOOPUEHTHPOBAHHON (DUPMBI IO TOBAPHOMY H|
pPErMOHAIBHOMY NIpH3HAKYy. PacnpeneneHne MapKETHHIOBBIX
GYHKIIUH MeXJTy MaTEepHHCKOW KOMIaHWEH W J0YepHUMHY
HIpeanpusITHsIME 3a pyOexoM. DopMbl KOHTPOJIS U PEryIUpO-
BaHUS 3apyO0eKHBIX MapKETHHTOBBIX TOIpa3/ie]ICHUN (PUPMBL

2.3.2 3aHsaTHS CEMUHAPCKOT0 THIA (MpaKTHYECKHE / cCeMUHAPCKHE 3aHATHS/ J1a60-
paTopHble padoThI)

Koneunsie u koMm-
MepyYecKue moTpe-
ourenu

@akTopsl, BIUSIONINE HA IOBEICHHE MOTPeOUTEIeH:
JMYHOCTHBIE, TICUX0JIOIMYEeCKHe, COLIUATbHbIE, KYIbTYp-
HBIE.

3.IIpouiecc mpUHATHS pEUICHUN MOTPEOUTENIMU U
ATaIBI IPUHSATHS PELICHUS O MOKYIIKE.

4.0co0eHHOCTH PBIHKOB TOBapoB st 6usHeca (B2B).

®opwma Te-
HaumenoBanmue .
No oML TemaTnka mpakTHYECKUX 3aHATHN (CEMUHAPOB) KYIIEro
KOHTPOJISI
1 2 3 4
1. BBejieHNE B CO- 1. Mecto mapkeTHHTa B 00I1ei crucTeMe IesTeNbHOCTH| C3, Bewn,
9 COBPEMEHHOU (pUpMBI. T, Cn, JIC
BPEMEHHBII MapKe-|™ 5 1y , G,
. IIpeqnocbulku ¥ UCTOpHST BOSHUKHOBEHMSI MapKe-
THHT. DBOJIIOLIUS
. |TuHrAa.
MapKeTUHTOBOM . .
R — 3. DBoroMsI KOHUENIMHN IpeApUHUMATEIbCKOM 1e-
SITEJIHHOCTH 110 MEpPe Pa3BUTHUS PhIHKA

2. TIpUHIMIHATHAS 1. OcHOBHBIE 35IEMEHTHI BHYTpeHHEN cpenpl Mapke-  |C3, Bcun,
CTpyKTypa cuc-  |THHIA. T, Cn, JC
TEMbI MApPKCTUHTA 2. I/IHCprMeHTLI MapKETUHI'a 1 BOBMOXKXHOCTHU UX HUC-

(bupmbI MOJIE30BAHUS B JCSITEITHHOCTH (DUPMEL.
3. Bo3neiicTBre (pakTOpoB BHEIIHEH cpebl Ha (QyHK-
MHOHUPOBAHUE (PUPMEI.
3. anaun u yHk- 1. MapkeTuHr Kak COBOKYITHOCTh pa3IMYHbIX Hanpas-|C3, Bcun,
UM MapKeTHHTa  |/ICHAH JIESTCIbHOCTH (bUpMBL T, Cn, JIC
2. llenn u 3amaum MapKeTHUHTA.
3. OcHOBHBIC PYHKIIMH MapKETHHTa X OCOOCHHOCTH UX
pean3aluy.

4. V3yuenne okpy- 1. [lenu, 3agauun U 3TAIlBl MAPKETUHTOBOTO UccienoBa-|C3, Beun,
JxKaroren cpenpl u |HHA. T, Cn, JIC,
AHAJIN3 PHIHKOB 2. Bropuunast unopmariysi B MapKeTUHTOBBIX Uccie-|V]]
cObITa. MapKeTHH- [1OBaHUSAX: UCTOYHHKH, TIPEUMYIIIECTBA, HEJJOCTATKA
TOBBIC UCCIICNI0BA- | 3. JlepBuuHasi uH(pOpPMAIHS: METOABI cOOpa, peuMy-

HUSA W MAPKCTUHIO- liec1Ra, HEOCTATKH
BbIe HH(pOpMAIIH-
4.OcHOBHBIE HaIlpaBJICHUSI MAPKETUHIOBBIX HCCIIENO0-
OHHBIE CUCTEMBI N
BaHUU Ha NPEIPUITUN

OcHOBBI HoHMMa- | |-OCHOBHBIC BHJIBI IIOTpeOUTENeH Ha pbIHKe: KOHEY-|C3, Bemn,
HUSL IOTpeOuTe - |[HPIC TOTPEOUTEH i KOMMEPUECKUE MOTPEOUTEIH. T. Cn, JIC,
cKkoro moBeneHus. | 2.ba3oBble Mojmenn mMOTPeOUTENHCKOTO IMOBENEHHUS.|V]]




.| ¢ erMEHTHPOBA- 1.IlonsTHE W IIEeNIeBOTO PhIHKA U mpouecc ero ¢popmu-|C3, Beun,
HUeE PHIHKOB U 110~ |POBAHUS B MAPKCTUHTE T, Cn, JIC
sunuonuposanue | 2.CerMEHTUPOBAHMUE PHIHKA: OCHOBHEIE STAIlbI U IIPHUH-

TOBapa IUTIBI
3.0menka 1 BBIOOD IENIEBBIX CETMEHTOB.. MapKeTHH-
TOBBIE CTpATEeTHH JUIsl CETMEHTOB PhIHKA
4. ludppepeHnranus 1 MO3UITNOHUPOBAHHE ITPOJTYKTA!
CYIIHOCTh U BO3MOXHOCTH.

7. PaspaboTka i Iia- 1. Conepxanuie mpolecca rjaaHupoBaHus npoaykra B|C3, Beun,
1pOBaHUe MPOJIyK- MAPKETHHIE T, Cn, JIC
T 2. OCHOBHBIE ATaIbI JKU3HEHHOTO ITUKJIa TOBapa

3. Pa3paboTka TOBapHBIX MapOK, TOBAPHBIX 3HAKOB,
YIIAaKOBKH ITPOJYKTa

8. Crpaterus i Tak- I. OcHOBHBIE TOX0/1BI K IIEHOOOPA30BaHUIO. C3, Bemn,
THKA 1IeH000pa30- 2. ®aKTOpBbI, BIMSIOIINE HA IICHOBBIE PELICHHUS. T, Cn, JIC
BaHUS 3. Ctparerusi ¥ TakTHKa IEHOOOpa30BaHUs B AESATENb-

HOCTH (pHPMBI.

9. Opranu3amys cu- 1. OcHoBHbIe 3a7auu U QPYHKIIUU cUCTeMBbI pactpene-|C3, Beun,
cTeMEI paciipesie- |ICHHS, TOBAPOJIBIIKCHUS 1 cObITa T, Cn, IC
JIeHUs U cObITa 2. Y4acTHUKH U YPOBHU KaHAJIOB cOBITA

3.OyHKIUYT U BUBI ONITOBOM TOProBIx
4. ®yHKIUYU, BUJBI U GOPMBI pOSHUYHON TOPTrOBIU

10 Opramusanus ci- 1. 3nauenne m HeoOXoaMMOCTh HWHpOpMarmonHoro|C3, Beun,
cTembl mH(OpMa- |[TPOABHIKEHHS IPOYKTA B YCIOBUSX Pa3BUTOro peinka |7, Cr, JJC
[UOHHOTO IIPO- 2. Opraam3anusi CHCTeMbl MAapKETHHTOBBIX KOMMYHH-
JBY)KEHUS NIPO-  |KaIuid (PUpMBbI
AyKTa 3. OcHoBHBIE (POPMBI HHYOPMAITMOHHOTO BO3ICUCTBUS

Ha oTpeduteneit

4. CymHOCTb ¥ 3HAYCHHUE PEKJIaMbI B MAPKETHUHTE

TeMbl MpakTHUECKUX 3aHSATHH

1. 3yuyenne pa3nnyHbIX (GOPM PeKIaMbl B OIIEHKA MX
3¢ HEeKTUBHOCTH

2. IlmanupoBanue v OFOHKETHPOBAHNUE PEKIIAMHBIX Me-
ponpusTuii B OM3Hec-11ane GUpMBI

11 Vipasrenue 1. O01ue NpUHIMUIBI YIPaBJIEHUS MapKeTUHTOBOH 1ie-|C3, Bewn,
MapKETHHIOBOH  |TCIBHOCTBIO (QUPMBI T, Cn, JIC
NeSITeTTHHOCTHIO 2. [InanupoBaHue MapKEeTUHIa: CTPATErHYECKHE U TaK-

TUYECKUE aCTIEeKTHI

3. Opranu3aius MapKeTHHTOBBIX CIyk0 (pupmbl. Oc-
HOBHBIE TUIIBI OPraHU3AIOHHBIX CTPYKTYP

4. OneHKa W aHAIM3 Pe3yJIbTaTUBHOCTH U 3()PEeKTUB-
HOCTU MAapKETHHIOBOH JIESTEIbHOCTH KakK (pOpPMBbI KOH-
TPOJISL.

12 Ycnonssopanme 1.MapKeTuHT yCIIyT U UHTEJIEKTYyaJIbHBIX IPOAYKTOB [C3, Bcun,
MapKeTHHTOBOM 2.MapKeTHHT KyJIbTypHO-Pa3BJIEKAaTCIbHBIX U cnop-|7, Cn, /[C
KOHIIEIIMH B pa3- |TUBHO-3PEUIIHBIX MEPOIIPUATHH.

JUYHBIX chepax 3.MapkeTuHT B HEKOMMepUecKoi chepe. MapKeTHHT
4eNIOBEUECKOM NIesl- |06 IIIeCTBEHHO-TIOMUTHYECKHX M PEITMTHO3HBIX OpraHu-
TEJbHOCTU 3.

13 OcoBermocTn Map 1.CtpaTternueckue pemieHusi o BbIXoje Ha 3apyOex-|C3, Bcun,

KETHHTOBOM ges- |HPIC PBIHKHM: MOTUBBI U 0COOEHHOCTH T, Cn, JIC




TEILHOCTH B MEXKTY]
HapoHOM cepe

2.DopMBI U CTpaTeruy MPOHUKHOBEHUS Ha 3apyOek-
HBIE PBIHKU

3.0co0eHHOCTH (PYHKIIMOHAIBHBIX CTpaTeruii Ha 3a-
PYOEXKHBIX PBIHKAX.

Koncnekt marepuanos yueOnukoB (K), BeimoHeHne yaeOHOTo MpoekTa B paboueit rpyre

(VII), cocraBnenue ciaoBapsi OCHOBHBIX TepMHUHOB 1 noHsTHi (CJI), cutyamnumonnsie 3anayun (C3),
BOMpock i camonoarotoBku (Bemm), Tectsl (T), kypcoBast pabota (KP), , Hanucanue pedepara
(P), acce (D), noxmanbl 1 coodtenus mo akTyaabHbM TemaMm (J1C).

[Ipu v3yyeHNN TUCIUTUIMHEI IPUMEHSIIOTCS JIEKTPOHHOE 00y4YeHHe, TUCTAaHIMOHHBIE 00-
pa3oBartenbHble TexXHoJorun B cooTBeTcTBUH ¢ ®I'OC BO.

2.4 IlepedyeHb y4eOHO-METOAMYECKOT0 00eCIIeYeHUS /IS CAMOCTOSITETbHOH PadoThI
00y4Yauuxcsi no JUCHHILINHE (MOIYJII0)

No

Bung CPC

[Nepeuenp yueOHO-MeTOIMUECKOTO OOECTIEUeHHS ANCIUIUINHBI 110 BBITIOJTHE-
HHIO CAMOCTOATENbHOI paboThl

1

3aHATHS JEKIIMOHHOTO U Ce-
MHWHApCKOTro TUla

[TpakTrkym mo gucuuminHe «MapkeTHHD» U3 y4ueb. mocobus Kocrenkuit

A.H. MapketuHr: kimodeBble TeMbl. — KpacHonap: KyoI'Y, 2016. [loctyneH B
HBE Ky6I'Y. Martepuansl y4. nocoOusi pa3MelleHbl B COOTBETCTBYIOLLEM pas3-
nene CMJIO Ky6I'V.
Meroandeckne yKa3aHus Uil MOATOTOBKHU K 3aHSTHSIM JIEKIIMOHHOTO U CEMH-
HApCKOTo THMA. Y TBEP)KIEHO Y YeHBIM COBETOM 3KOHOMHUYECKOTO (hakysbTeTa.
IMIpotokon Ne 8 or 29 wona 2017 r. Pexum pocryna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

IMoxroroska 3cce, pedepatos,
KypCOBBIX paboT.

MeToandeckrie yKa3aHus ISl TIOATOTOBKY 3cce, pedepaToB, KyPCOBBIX padoT.
VrBepxkneHsl Ha 3acemannu CoBera 3KOHOMHUYEcKoro Qaxyipreta ®IBOY
BO «Ky6I'V». Ilporokon Ne 1 ot 30 aBrycra 2018 roma.. Pexxum mocrtyma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

BbinonHeHne camocTosATe b-
HOI paboThl 00yyaroImUXCcs

MeTtoanueckue yka3aHus MO BBITOJHEHHIO CAMOCTOATENbHON paboThl 00yya-
fomuxcst. YTBep)kAeHbl Ha 3acefaHnu CoBeTa YKOHOMHMYECKOro dakymnbpTeTra
®I'BOY BO «KyoI'Y». [Ipotokon Ne 1 ot 30 aBrycta 2018 roga.. Pexxum mo-
cryna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

[TpopaboTka CUTyallMOHHBIX
3aJ1a4 U KeicoB

[MpakTrkym no nucumiuivHee «MapkeTHHr» U3 yueb. nocoousi Kocrenkuit A.H.
MapketuHr: kioueBsle TeMmbl. — KpacHomap: Ky6I'VY, 2016. Jloctynen B Hb
Ky6I'VY.

BrinonHeHue CKBO3HOTO Mpo-
eKTa B paboumx rpymmax

Meroanyeckre peKOMEHIALMH MO BBHITIOJIHEHUIO YYeOHOTO HCCIIeq0BaTeNb-
CKOTO TIPOEKTa 10 pa3padoTKe W peann3alyy CLUeHApUsi MapKETHHIOBOTO MC-
cnenoBaHus. YTBepxkaeHo kadenpoii 24.05.16, mporokon Ne §. PazmermeHo B
CMJIO KyoI'Y.

HHTepaKTI/IBHHC METOIbI
o0ydeHust

Meroandeckne yka3aHus 10 MHTEPAKTHMBHBIM MeToxaM oOydeHWs. YTBep-
XmeHsl Ha 3acemaHnm CoBeTa 3KkoHOMHUUYECKOTo dakymprera ®I'BOY BO
«KyoI'V». Ilporokom Ne 1 ot 30 aBrycta 2018 roma. Pexwum nocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

V4ueOHO-METOAUYECKUE

MaTepuasibl JUIsl CaMOCTOSITENTbHONH paboThl OOydYaroluxcs U3

YHUCiIa MHBAJIUIOB ¥ JIAI C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 310poBhs (OB3) mpemocTtaBistoTest
B (hopmax, alanTHPOBAHHBIX K OTPAaHUYEHUSM UX 3I0POBbS U BOCTIPUSATHS HHPOPMAIUH:

JJtst 1L ¢ HapYIIEHUSIMU 3PEHHUS:

— B IIe4aTHOU opMe yBEeTMUYECHHBIM MPUPTOM,

— B popMe DIIEKTPOHHOTO JIOKyMEHTAa,

— B opme ayaunodaiina,

— B mievyatHo# opme Ha s3bIKke bpaitns.
JIJist TUIL ¢ HAPYIICHUSMH CITyXa:

— B TIe4aTHoO# (opme,

— B (popMe AIIEKTPOHHOTO TOKYMEHTA.
Jlist mur ¢ HapyIeHUsIMU OITOPHO-/IBUTATENILHOTO anmapara:

— B mievatHo# gopme,

— B popMe DIIEKTPOHHOTO JIOKyMEHTa,




— B opme ayauocaiina.
JlaHHBIIA TTepedeHb MOXKET ObITh KOHKPETH3UPOBAH B 3aBUCHMOCTH OT KOHTHHTEHTa 00Y-
YaIOIIUXCSL.

3. O6pa3oBaTe/ibHbIE TEXHOJOTHH, IPUMEHsieMble NIPU 0CBOCHHH M CHUILTHHBI (MO-
Ity Jist)

B xone u3yueHus: AUCHHUIIINHBI TIPEyCMOTPEHO HCIOIH30BaHKE CIEAYIONIINX 00pa3oBa-
TeJIbHBIX TEXHOJOTHH: JIEKIUU, MPAaKTUYECKUe 3aHSATHSs, MpoOJIeMHOe O0yuyeHHe, MOATOTOBKA
MUCbMEHHBIX aHATUTUYECKUX padOT, caMOCTOsITEIbHAsI padoTa CTY/IEHTOB.

KoMmmeTeHTHOCTHBINA MOJX0A B paMKax IpernojaBaHusl AUCHUILIAHBI pealn3yeTcsl B HC-
M0JIb30BAHUM MHTEPAKTUBHBIX TEXHOJIOTUN M aKTUBHBIX METOJOB (IIPOCKTHBIX METOJUK, MO3TO-
BOTO IITypMa, pa3dopa KOHKPETHBIX CUTYAIlHid, HHBIX ()OPM) B COUCTAHHUH C BHEAYTUTOPHOI pa-
00TOH.

HNupopMannoHHbIe TEXHOJIOTHH, TIPUMEHSIEMbIe TIPY H3YYCHUU TUCIUILINHBI: HCTIOIBH30-
BaHHE WH(OPMAIMOHHBIX PECYpCOB, JOCTYIMHBIX B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu MHTEpHET.

AnanTuBHBIE 00pa30BaTEIbHBIE TEXHOJIOTHH, TPUMEHSIEMbIE TIPU U3YUSHUH JTUCIUTUTHHBI
— JJIS1 JIULL C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbS IIPEIyCMOTPEHA OpraHu3alusi KOHCYIb-
TalUi ¢ UCIIOJIH30BAHUEM BJIEKTPOHHOU MOYTHIL.

4. OueHouHble cpeAcTBa /IS TEKYIIero KOHTPOJIS YCIIeBA€MOCTH U MPOMEKYTOY-
HOM aTTecTallUH
OneHoYHbIE Cpe/ICTBA MPeTHA3HAUYEHBI 1JI1 KOHTPOJIS U OIIEHKU 00pa30BaTelIbHbIX I0CTH-
KEHUH 00yJaroITUXCsl, OCBOMBIIUX POrpamMMy YIeOHOU TUCITUTIIMHBI « MapKeTHHT».
OneHoYHBIE Cpe/IcTBAa BKIIIOUYAIOT KOHTPOJIbHBIE MAaTEpHAIIbl JJIs IPOBEACHUS TEKYyHIIero
KOHTPOJIsA B (hOpMe TECTOBBIX 3aJaHWA, JIOKJIaa-IIPE3eHTAIIAH 110 MPOOJIEMHBIM BOTIpOCaM, pa3-
HOYPOBHEBBIX 33JJaHUM, CUTYallUOHHBIX 3a/1a4 (yKa3aTh UHOE) U MPOMEKYTOYHOI aTTecTAIMH B
(hopMe BOTIPOCOB, 3aJIaHUH M MPAKTUIECCKOTO IMPOEKTA K 3a4eTy.

CTpyKTYypa O11eHOUYHBIX CPeCTB JAJIsl TeKYIIeil U MPOMEeKYTOUHOH aTTecTAlNU

Kon n HaumeHOBaHUE UH- HavMeHoBaHME OLIEHOYHOTO CPEICTBA
Ne Pe3ynbraThl 00yueHus
/T jiikatopa (B cooTBeTcTBMH C 1. 1.4) Tekyuiuii KOHTPOJIb Tpomexyrotas
Y p
(B cooTBeTcTBMU C 1. 1.4) arTecTalys
3HaeT: CyIHOCTh U conep- | Cumyayuonneie 3a0auu Bonpocer 1-5 u
HNOIIK-4.4. [IpoBoauTt JKaHHEe COBPEMEHHOM Map- | Bonpocwer 01 camokonmpons | mecmel HA 3K3a-
aHaJIU3 PLIHOYHOIA KETHHTOBOH KOHLIETILINY, u 06cyoHcOeHus. MeHe, npe3eHma-
cpeabl BeleHHsi OM3Heca | OCHOBHBIE HAIlPaBJIECHUS Tecmul no memam 1-2 yusi npoexma
| | MTpeataraeT BapuaHTBI | €€ PA3BUTHS C yIETOM HH-
MapKeTHHTOBBIX pelie- TEPECOB MPENPHUATHS,
HHUii Ha OCHOBE BBISIB- noTpeduTeNel, 3anHTepe-
JIECHHBIX ()AKTOPOB KO- | COBaHHBIX COLUAIBHBIX
HOMHY€CKOT0 PocTa Tpynm 1 o0IIecTBa B 1ie-
JI0M;
CumyayuonHvie 3a0ayu Bonpocwr 6-10 u
OCHOBHbIC (DYHKLMH 1 MH- | BONpocel Ons cavokonmpons. | mecmoi Ha 5K3a-
CTPYMEHTBI KOMIUIEKCa u 006cyoHcOeHus. MeHe, npe3eHma-
2 MapKeTHHra, Gopmupyto- | Tecmul no memam 3-8 Yus npoexma
M€ yIOBIETBOPEHHOCTD
noTpeouTeNeif;




6a30Bble MOJENH MOTPedu-
TEJIECKOTO MOBEICHHUS 1
TPHUHATHS PEIISHHI 0 To-
KyTIKe; BHYTpEeHHHE 1
BHEIIHAE (paKTOPBI, BIHS-
IOII1e Ha TIPUHATHE T0-
TPEOUTENBCKUX PEIICHHIA;

CumyayuonHvie 3a0ayu
Bonpocwr ona camoxonmpons
u 0bcyarcoenus

Tecmer no memam 3-8

Bonpocwr 6-10 u
mecmol Ha HK3a-
MeHe, npe3eHma-
yusi npoexma

OCHOBHbI€ METOJbI U UH-
CTPYMEHTBI NPOBEAECHNUS
MapKETUHTOBBIX UCCIIEN0-
BaHUM.

CumyayuonHvie 3a0ayu
Bonpocwr ons camoxonmpons
u obcyocoens

Tecmer no memam 5-6
IIpoexm mapkemunzo8020 uc-
cnedosanus

Bonpocer 11-16 u
mecmul Ha K3a-
MeHe, npe3eHma-
yus npoekma

Ymeert: naeHTHOUINPO-
BaTb MAPKETHUHI'OBBIE TIPO-
OJIEMBI M CTaBUTh el ux
peLIeHus;

CumyayuonHvie 3a0ayu
Bonpocwr ona camoxonmpons
u 0bcyarcoenus

Tecmer no memam 5-6
IIpoexm mapkemuH208020 uc-
C1e008anusl

Bonpocer 17-20 u
mecmul Ha K3a-

MeHe, npe3eHma-
Yus npoexma

pa3pabaTbiBaTh CLEHAPU
MapKETHHTOBOTO MCCIIE0-
BaHUs, BLIOMpPATH UCTOYU-
HUKHA 1 000CHOBBIBATH Me-
TOJIBI TIOTyYeHUST HHPOP-
MalWu;

Cumyayuonnvle 3a0auu
Bonpocwr ons camoxonmpons
u obcyocoens

Tecmwvl no memam 5-6
IIpoexm mapkemunzo8020 uc-
Cc1ed08anus

Bonpocer 21-23 u
mecmul Ha 9K3a-

MeHe, npe3eHma-
yus npoexma

MPOBOIUTH aHAIU3 MOJY-
YEeHHbIX JIAHHBIX, BBISB-
JISITh PIHOYHBIE BO3MOXK-
HOCTH U pa3pabaTbiBaTh
000CHOBaHHBIE MPELIIOKE-
HUS 110 COBEPILIEHCTBOBA-
HHIO MapKETUHTOBOM 1es-
TEJIbHOCTU OPTaHU3aLMU

CumyayuonHvie 3a0ayu
Bonpocwr ons camoxonmpons
u 0bcyacoenus

Tecmwvl no memam 5-6
IIpoexm mapkemunz08020 uc-
cnedo8anus

Bonpocwr 24-25 u
mecmol Ha IK3a-

MeHe, npe3eHma-
yusi npoexkma

Bnaneer: 6a30BbIMU HaBbI-
KaM¥1 MOCTaHOBKU MapKe-
THHTOBBIX Mpo0JIeM 1 pas-
paboTKM ClieHapHEB Map-
KETUHI'OBBIX HUCCJICO0BA-
HUI;

Cumyayuonnvle 3a0auu
Bonpocwr ons camoxonmpons
u obcyocoens

Tecmwvl no memam 1-6
IIpoexm mapkemunzo8020 uc-
Cc1ed08anus

Bonpocer 26-28 u
mecmul Ha 9K3a-
MeHe, npe3eHma-
yus npoexma

HaBbIKaMM cOopa MmepBHY-
Hoil uHpopmauuu (ompoc,
HabJIoIeHUe, IKCTIepH-
MEHT), IEPBUYHBIM OIIbI-
TOM pa3paboTKu cLeHa-
pHEB U peann3aluy Mapke-
THUHTOBBIX UCCJIEI0BATENb-
CKHMX MPOEKTOB MO H3yye-
HHIO PHIHOYHBIX ()aKTOPOB
W aHanu3y TMOBEAEHUS M0~
TpebGuTeneii B peaqbHbIX
YCIIOBUAX;

CumyayuonHvie 3a0ayu
Bonpocwr ona camoxonmpoins
u 0bcyarcoenus

Tecmer no memam 5-6
IIpoexm mapkemuH208020 uc-
cneo0osanus

Bonpocer 29-30 u
mecmul Ha K3a-

MeHe, npe3eHma-
Yus npoexma

10

pa3pabaTbIBaeT MpOILyKTO-
BYIO CTPaTETHIO0, LICHOBYIO
CTpaTer IO, CTPATETHIO
pacnpeneneHus 1 cObiTa,
CTpaTEerHIO MPOIBWIKEHHS
B MapKEeTHHIOBOI J1es-
TEJEHOCTH OpTraHU3aLHU

CumyayuonHvie 3a0ayu
Bonpocwr ona camoxonmpoins
u 0bcyarcoenus

Tecmer no memam 7-11
IIpoexm mapkemuH208020 uc-
c1e0o8anus

Bonpocer 29-30 u
mecmul Ha K3a-

MeHe, npe3eHma-
Yus npoexma




TunoBbie KOHTPOJIbHBIE 3aJAHUS HJIH HHbIE€ MATEPHAJIBI, HEO0OXOTUMBIE /11l OII€eHKH 3HA-
HHIi1, yMeHHi1, HABBIKOB U (HJIH) ONBITA AeATEIbHOCTH, XapaKTePHU3YONIUX dTanbl GopMu-
pOBaHNsI KOMIIETEHIIHIT B MPoIlecce OCBOEHHsI 00pa30BaTeIbHON MPOrPaMMbI

Jliist mpoBeIeHusT TEKYIIETO KOHTPOJISI HCIIONB3YIOTCS Takue (POPMBI, KaK BeleHHE CIIOBAPSI
OCHOBHBIX TEPMUHOB ¥ MOHSITHA, KOHCTIEKTHI KIIFOYEBBIX aCTIEKTOB TEMBI, BOTIPOCHI /ISl CAMOTIO -
TOTOBKH ¥ CAMOKOHTPOJISI, CATYAI[MOHHBIE 33]1auM 10 KKOH TeMe Kypca, yaeOHbIe IIPOSKTHI Map-
KETHHTOBBIX UCCIIEIOBaHM B padounx rpynmnax. Bce Marepuansl 171 OJTOTOBKY K 3a4€Ty U BbI-
TTOJTHEHUS TTPaKTUYECKOro mpoekTa pazmenieHsl B CMJIO KyoI'Y.

IIpumep KOMIJIEKCHOTO 3aJaHHS MO TeMe.

I'maBa 5. PABPABOTKA KOMJIEKCA MAPKETHUHI'A: I[TPOJAYKT

Pe3ztome

[IpoayKT SIBNSIETCS OCHOBHBIM HHCTPYMEHTOM JOCTHKESHHSI MAPKETHHTOBBIX 11eJIeH (PUpPMBL.
[Ton mporyKTOM MOHUMAIOTCS JIFOOBIe (hu3mueckre OOBEeKTHI, YCIYTH, UIEH, JIUIa, MecTa, Opra-
HU3AIlUU, CO3J]aBaeMbIe C IIeNIbI0 YOBIETBOPEHUS MOTPEOHOCTEH TeX WM MHBIX OOIECTBEHHBIX
rpymi. [Tox ToBapoMm moHUMAaETCs! TPOAYKT, MPHHUMAIONIHNA MaTepHaIbHYIO GOpMY, B OTIHYHE
OT yCIYTH KakK MPOAyKTa B BUE JEHCTBUIA, BEITO U YIOBIETBOpeHUs. B koMMepueckoii cdepe
0c000€e MECTO 3aHSIJIN MPOTYKTHl MHTEIUIEKTYalIbHOM JIesTeIbHOCTH. B HekoMMepueckoM Mapke-
TUHTE B KQ4eCTBE MPOYKTOB pacCCMATPUBACTCSI HA0Op 0OBEKTOB, 00JIaAIONTNX TIOJIE3HOCTHIO TS
Pa3IUYHBIX 3aUHTEPECOBAHHBIX TPyl (00pa3 TEPPUTOPHMA, COIMATBHO 3HAUUMBIE UJIEU U MEPO-
MPUSTHS, PEIyTaIUsl, IMUJDK JIAI] U T.I1.).

OCHOBHBIE TIOJIXO/IBI K KJIACCH(PHUKAIAN TPOTYKTOB:

1) 1o MIMTETHPHOCTH UCTOIB30BaHUS U (U3MUECKOM CYIIHOCTH Tpolecca yIOBIETBOpe-
HUS MOTpeOHOCTEN BBIAETSIOT TOBAaphl KPATKOBPEMEHHOTO IOJIb30BAaHUSI; TOBApPhI JJIUTEIHHOIO
MIOJIB30BAHMUSI; YCIIYTH; UHTEJUIEKTYyalIbHEIE POTYKTHI;

2) 1O 1eNSIM UCHOJB30BaHUS BBIICISIIOT TOBAPhl U YCIYTU KOHEUHOTO MOTPEOJICHUS, TO-
Baphl U YCIYTH MPOMBIIUICHHOTO (KOMMEPYECKOTr0) TOTPeOIeHUS;

3) 1o crmoco6am BRIOOpA U TTOKYIKH TOBAPOB KOHEYHOTO IMOTPEOICHUSI BBIJICIISIOT TOBAPHI
MOBCETHEBHOTO CIIPOCa; TOBAPhI MPEIBAPUTEIHLHOTO BBIOOPA; TOBAPHI 0COOOTO CIpoca; TOBAPHI
MIaCCUBHOTO CIIpOca.

Knaccudukanusi mpoayKToB B MapKETUHTE TO3BOJISET BBIICTSATH CYIIECTBEHHBIC 3aKOHO-
MEPHOCTH MOBEJICHUS MOKyNaTelel mpu BbIOOpe, MOKYIKE U MCIOIb30BAHUM TE€X WJIM WHBIX UX
BH/IOB.

B mpoaykToBoi#t monuTHKE GUPMBI BBIIEISIOT TPYIITHI PEIICHHIA:

— YPOBHSI HOBU3HBI M KAYECTBEHHBIX MapaMeTPOB TOBApA;

— HOMEHKJIaTyphl U aCCOPTUMEHTA PO TYKIIHH;

— YIIaKOBKH, Tapbl U MApPKUPOBKU TOBApa;

— TOBApHBIX MapOK;

— Habopa ycIyT, CBSI3aHHBIX C TOBAPOM;

— OpraHu3aIMOHHBIX (POPM YIPABICHUS TIPOTYKTOM.

C TOYKM 3peHus BIUSHUS HA YIOBICTBOPEHHOCTH B OOIIIEH KOHIICTIIIUY MPOTyKTa BBIIEISIOT
TPH YPOBHS: TOBap MO 3aMBbICITY, TOBAP B peaIbHOM HUCIOJHEHUH U TOBAP € MOJIKPEIICHUEM.

[Tox xauecTBOM TOBapa B MapKETHHTe ITOHUMAETCSI COBOKYITHOCThH BCEX OCHOBHBIX U JIOTIOJ-
HUTEJIbHBIX CBOUCTB U XapaKTEPUCTHUK ToBapa (YCIyIrH), IO KOTOPBIM NOTPeOUTENh CYAUT O CIO-
COOHOCTH ATOTO TOBapa yAOBJIETBOPSITH €r0 MOTPEOHOCTH.

Pemmenust oTHOCUTENBHO KaUeCTBEHHBIX MTapaMeTpOB JAOJKHBI pa3padaTbiBaThCs B TPEX ac-
MeKTax: KOHKPETHOM (BKIIFOUAET COBOKYIMHOCTh OCHOBHBIX U JOMOJHUTEIBHBIX 00 BEKTUBHBIX Ta-
paMeTpoB, XapaKTepHU3YIOIIUX TOBAP B 0a30BOI (PM3UIECKON CYITHOCTH, CBSI3aHHOM C €r0 OCHOB-
HBIM Ha3HaueHUeM ((yHKIIMOHAIBHEIE CBOMCTBA, IIBET, BKYC, pa3Mep, Macca, HaJIe)KHOCTh U T.11.);
pacivpeHHOM (BKJIFOUAET TaK)Ke BCE JOMOJHUTEIbHbIE 00bEKTUBHBIE BOBMOKHOCTH U y100CTBa,
moJiy4aeMble MOTpeOuTeNneM B Ipoliecce 0TOopa, MOKYIKH, UCTIOIB30BaHUs TOBapa); 0000IIeH-
HOM (BKJIFOUAET TaK)Ke BCE, UTO 03HAYAET TOBAP ISl HOTPEOUTENSI B HMOLIMOHAIbHO-UYBCTBEHHOM



maHe (COOTBETCTBUE MOJIE, MMPECTHKHOCTD, CTUIILHOCTD, HAJeXK 1a, N30aBICHHE OT KOMIIJIEKCOB,
3aIUAIIEHHOCTD H T.11.)).

Pemenue o kauecTBe KOHKPETHOTO MPOAYKTA MPEACTABISICT cOOON MHTETPUPOBAHHYIO CO-
BOKYITHOCTb OTJIEIbHBIX PEIICHUNA OTHOCUTENIbHO BCEX OCHOBHBIX U JIOMOJHUTENIBHBIX CBOUCTB,
XapaKTePUCTHK, yI00CTB, MPEUMYIIECTB, IPHHIMAEMBIX BO BHUMAHUE MOTPEOUTEISIMU MIPH BhI-
0ope U MOKYyNKe JAHHOTO TOBapa Kak ¢ palioHaIbHOW TOUKU 3pEHUs, TaK U B SMOIMOHAIILHO-
4YyBCTBEHHOM Iu1aHe. K pemeHusM o KayecTBe KOHKPETHOTO TOBapa OTHOCST TaKyKe pelleHue o
CTEeNeHH ero HOBU3HBI. K HOBBIM MPOJyKTaM MOXHO OTHECTU M aOCOJIFOTHBIE HOBOBBEACHHUS, U
MOJICpHU3UPOBAHHBIE TOBAPHI, M MEPETO3UIIIOHUPOBAHHEIE POTYKTHL.

B MapkeTHHTOBOM MONATHKE (GUPMBI BELIEISIFOT TaK)Ke BHIIBI TIPOTYKTOB, 00JIaTAlONIIX TOH
WJTM UHOM CTETICeHBIO HOBU3HBI 111 QUPMBIL, JJIs TOTPEOUTENEH, JIJIsl OTPACIIEBBIX U TEPPUTOPUATH-
HBIX PBIHKOB. Ecnu mpeanpustue pemaeTr BBECTH B CBOM aCCOPTUMEHT IPOAYKT, KOTOPBIA yiKe
MPOU3BOJIUTCS IPYTUMHU KOMIIAHHUSIME, €0 MOKHO Ha3BaTh TOBAPOM, HOBBIM JJISI IPEITPHUSTHSL.

K pemenusiMm 0 HOBOM TOBape OTHOCSITCSI TAK)K€ PEIICHUs] O BHIBEJEHUHM OCBOEHHOTO IPO-
JTyKTa Ha HOBBIN TePPUTOPUATHHBIA WM OTPACIEBOW PHIHOK (MIPOIYKT, HOBBIMA JJIS PHIHKA), TaK
KaK YCJIOBHUSI JIESTEIIbHOCTH M peakius MOTpeOuTese 3TOro phlHKAa MOXKET OKa3aThCsl COBEp-
LIEHHO HEIPEeICKa3yeMoil.

Boimyckast Ha pbIHOK HOBBIH TOBap, IPEINPUITHE JOJIKHO OMPEIEIUTHCS C €0 YPOBHEM
KauecTBa B KOHKpeTHOM cMkbiciie. [IpoOaemoit popmupoBanus 0a30BOTO YPOBHS KauecTBa SIBIISI-
eTCsl ollpe/ieJieHue OCHOBHOTO Ha0Opa XapaKTepUCTHK, KOTOpbIe Hanbojee BaKHBI U B MEPBYIO
ouepe]lb aHATM3UPYIOTCS ToTpedbuTeneM. Pemmenus o 6a30BOM ypoBHE KauecTBa MPOAYKTa U IITH-
poTe JMara3oHa BapHaluid ero MOTU(PUKAHUNA TECHO CBSI3aHBI ¢ ACCOPTUMEHTHOM TOJTHUTHKON
MPEeANPUSTHSI.

Pemenus o coctaBe u CTpYKType MPOAYKTOBOTO aCCOPTUMEHTA SIBJISIIOTCS YacThIO TIPOAYK-
TOBOM TOJUTHKY MPEANPHUSITHS, OTIPEACTSIOTCS 00IIel cTpaTerueit mo3uIMOHUPOBaHMs U popmu-
PYIOT B BOCTIPUSITUM MTOTPEOUTENs COBOKYIHBINA 00pa3 KauecTBa MPoJIyKTa KoMranuu. Bo3mox-
HOCTbH ITUPOKOTO BHIOOpA BOCTIPUHUMAETCSI MOTPEOUTENEM KaK JIEMEHT JONOJTHUTEIBHOM moJies-
HOCTH, TO3BOJISIOUINN MHIWBUIyaTU3UPOBATh YJOBJIETBOPEHUE MOTPEOHOCTU € YUETOM IPEIIo-
YTeHW U CHIDKATh W3/IEPKKU PUCKA MPU BRIOOPE TOBAPOB-KOMIIJIEMEHTOB. Pacimupenue accop-
TUMEHTA M03BOJISIET KOMIIAHUU PACPOCTPaHSITh HAyYHbIE Pa3pabOTKH, TEXHOJIOTUYECKUH U Mpo-
W3BOJICTBEHHBIN OIBIT, MAPKETHHIOBBIA MOTEHIIHAT HA CMEXHBIE MPOJAYKTOBBIE U OTpACIICBBIC
peiHKH. W3nnimHee HapaliuBaHue acCOPTUMEHTA MOXKET UMETh HETaTUBHBIE MTOCIIECTBUS 3a CUET
pa3MbIBaHMsl B BOCHPHSITHH MOTpeOUTeNel CyObeKTUBHOW IEHHOCTH BapHAHTOB, CIIOKHOCTH
YIIpaBJICHUS MIUPOKUM aCCOPTHMEHTOM, BBIXOJIa 3a MPe/elTbl KBAIN(UITMPOBAHHOM Clrieruaim3a-
MY, 32 CUET pocTa U3AepKeK pa3paboTKU, MPOU3BOJICTBA, XPAHEHUS, TPOJIBUIKEHUS U COBITA TIPO-
JTYKITHH.

B nmpoaykToBoi#t monuTHKe GUPMBI CIOKUIUCH CIIETYIOIIHE OCHOBHBIE MTOHSITHS: MPOIYKTO-
BEIif (TOBapHBIN) aCCOPTUMEHT (PUPMBI, ACCOPTUMEHTHAS TPYTITIA, TOJATPYIIIA U OTJEIbHBIE acCOp-
TUMEHTHBIE Mo3uliui. OOIIee KOJIUYeCTBO aCCOPTUMEHTHBIX TPYIII, BXOSINUX B MPOTYKTOBBIN
ACCOPTUMEHT KOMIIaHWM Ha3bIBa€TCs IIUPOTOH accopTuMeHTa. KoiamuecTBO acCOPTUMEHTHBIX
MOATPYII ¥ MO3UIIAN B KXKIOH aCCOPTUMEHTHOMH TpyIie Ha3bIBaeTCs MIyOMHONW acCCOPTHUMEHTA.

Baxnyto posib B paclIupeHHOM MOHUMaHUU KayecTBa MIPOAYKTa UTPaeT yIlaKoBKa, KOTopast
MMOHMMAETCs KaK MPOIecc co3anus 000I0YKY WM BMECTHIIMINA TOBapa U KakK caMa 3Ta 000JI0uKa
CO BCEMU JIOTIOJIHUTEIHHBIMU AJIEMEHTAMH.

VYmakoBka MOET CYIIECTBEHHO IMOBBIMIATEH MOJIE3HOCTh MPOAYKTa, 00ecreyrnBasi ero co-
XPaHHOCTb, yI00CTBO MOKYITKH, TIPEIOCTABIICHHE HEOOXOAMMON HH(POPMAITUH ITOTPEOUTEITIO, CO-
3/1aHue OJIaronpusSTHOTO 00pa3a Mpu MO3UIIMOHUPOBAHUU. MOKHO BBIIEIUTD CIIEAYIOIINE OCHOB-
HbIe (YHKIIUU YITAKOBKH W Tapbl: MPHIAHUE HYKHOTO 00beMa U (OpMBIL, 3aIuTa U COXpaHEHUE
CBOMCTB TOBapa OT ()M3MYECKUX BO3JICHCTBUH, MOBBIIICHHE YIOOCTB HCIOJIB30BaHUS 0a30BOTO
MPOIyKTa, HHYOPMAIMOHHBIE KOMMYHHUKAIIMH, CTHMYJIMPOBaHUE cOBITA, oOecreueHnue Oe3omnac-
HOCTH ¥ 9KOJIOTUYHOCTHU, MOJICPHU3AIUS U MOTU(PUKAIIUS OTIACIBHBIX MPOTyKTOB U ACCOPTUMEHT-
HBIX IPYTII.



BonpImMHCTBO COBPEMEHHBIX MPOU3BOIUTENEH MpeaiaraloT CBOM TOBaphbl HA PBIHKE MO
CBOMMM OpPUTMHAIBHBIMU MapKkaMu. Eciii Mapka CTaHOBUTCS M3BECTHOM U TPUOOPETAET MOTOKH-
TeIBHBIA 00pa3 y moTpedurteneit (MMHUIK MapKH), OHA SBISETCS BAXHBIM (DAKTOPOM TIpH MIPHHS-
TUU pelIeHUs 0 MOKynKe. Mapka ¢ onpeieeHHbIM yCTOHUYMBBIM 00pa3oM U CTaTyCOM, CBSI3aH-
HBIMH C €€ CBOMCTBaMH U BJIMSIOIIMMH Ha MOTPEOUTENBCKUI BHIOODP, HA3BIBACTCS OPIHIOM WIIH
MapOYHbIM UMEHEM.

[IpuHNMas perieHne o MOKYIKe, MOTPeOUTENb oOpaliaeT BHUMaHUE He TOJBKO Ha XapaKTe-
PUCTHKHU caMOT0 TOBapa, HO U Ha YPOBEHb U COCTaB OCHOBHBIX M JOIOJIHUTEIBHBIX YCIYyT (ypo-
BEHb CEPBHCA), CBI3aHHBIX C €T0 BEIOOPOM, MOKYIIKOH, SKCILTyaTaluel 1 yTuim3amnuei. Perenus
OTHOCHUTEJIBHO YCIIYT BKJIIOYAIOT:

— peleHuss OTHOCUTENBHO MEPeyHs MPeIOCTABIISIEMBIX OCHOBHBIX M JOMOJHUTEIBHBIX
yeayr;

— pelleHus] OTHOCUTEIHFHO CHCTEMBI CEPBUCHOTO OOCIyXUBaHUs ((PUpPMEHHAsT cepBUCHAS
CeTh, TUJIepCKasl CEPBUCHAsSI CETh, HE3aBUCUMAs CEPBHUCHAs CETh HAa YCMOTPEHHE MOTPEOUTEIs).

VYrpasieHnue TpoayKToM GUPMBI MOKET OBITh OPraHU30BaHO CIEAYIONTIM 00Pa3oM:

— (yHKIMOHAITFHAS CTPYKTYpa, TP KOTOPOH KaXXI0€e O pa3/IelieHIe BBIIOIHSIET OIpee-
JICHHYI0O MapKeTUHTOBYIO (DYHKIIMIO TIO BCeM TOBapHBIM €IMHUIIAM, BXOJSIINM B aCCOPTHMEHT
(bupmeL;

— peruoHalIbHasI CTPYKTYpa, IPU KOTOPOH KaXI0e Mo ipa3/iesieHrue OTBEYAET 3a BBIMOTHEHHE
MapKETHHTOBBIX (YHKITHI IO BCeMy TOBAPHOMY aCCOPTUMEHTY (PMPMBI Ha OIpe/IeIEeHHOM Te0-
rpaduuecKoM cerMeHTe PhIHKA;

—MapoyHasi (ToBapHasi) CTPyKTYpa, Ipy KOTOPO# Kax10€e Moipa3/iesieHne 0TBeYaeT 3a olpe-
JIEJICHHYI0 aCCOPTUMEHTHYIO TO3MIMIO WM TPymimy (MapkKy), BBIIOJHSS BCE MapKETHHTOBBIC
(YHKIIMY Ha BceX PBIHKAX, KOTOPBIE OHO CUUTACT I[eJIeCO00pa3HBIMHU;

— MHTETpUpOBaHHas MOpTdenbHas CTPYKTypa, P KOTOPOH BCsS TOBapHAas HOMEHKJIATYpa
(UPMEI yIIpaBIISIETCS HE KaK MPOCTasi COBOKYITHOCTH OT/IEIEHBIX MAPOK ¥ MApOYHBIX TPYIII, a KaK
«mmopTdens Mapok», B3aUMOCBSI3aHHBIX MEXKIY cOOO0U eqMHON POAYKTOBOM cTpaTerueii.

[Ipouiecc pa3paboTKu M IUIAHUPOBAHMSI HOBBIX TOBAPOB B MApKETHMHIOBOW JI€ATEIHHOCTU
(UpMBI BKITIOUYAET CIIETYIOIIIE dTAalbl: TOUCK U (OPMUPOBAHUE UJICH; OIIEHKa U 0TOOp uel; pas-
paboTKa M MpoBepKa KOHIIETIIIUU MPOAYKTa; pa3paboTKa CTpaTeruu MapKeTUHIa MPOyKTa; aHa-
73 BO3MOYKHOCTEH; MHKEHEPHO-KOHCTPYKTOPCKast pa3paboTka ToBapa; MPOOHbIe PhIHOYHEIE HC-
MBITAHUSI; pa3BePThIBAHUE TPOU3BO/ICTBA U BBIXO/] HA LIE€JIEBBIE PHIHKU.

Konnernus, yBs3bIBatoIas MapKeTHHTOBbIE YCHIIUS (PUPMBI C TUITMYHBIME dTallaMy CyIIle-
CTBOBaHMsI TOBapa Ha PBIHKE, IMOJyYnjIa Ha3BaHUE «KU3HEHHBIM UK MPOAyKTa (ToBapa)». XKusz-
HEHHBII MK TOBapa OMUCKIBACTCS M3MEHEHUEM 00heMa MPOJaK U MPUOBLIH (YUCTOTO T0XOMa)
¢ TeueHreM BpeMeHHU. [ [pUHSITO BBIIENSTH ISITh OCHOBHBIX 3TAIOB: pa3padoTKa, BHEJIPEHUE, POCT,
3pesocTh, ycTapeBanue. Llenb ucmoap30BaHus KOHIENIINN — BRIPAOOTKA YETKUX MPeICTaBICHHIA
0 BO3MOJKHBIX TPAeKTOPHUSX Pa3BUTHUS TOBAPa, 0 HEOOXOIUMOCTH MPUMEHEHUSI COOTBETCTBYIOIEH
MapKETUHTOBOM CTpaTeruu M TaKTHKU HAa TOM WJIM MHOM JTalle U CBOCBPEMEHHBIX M3MEHEHUSIX
KOMILJIEKCA MApKETUHTOBBIX HHCTPYMEHTOB.

©Kocrenxmit A.H., 2016

CuryanuonHnasi 3aga4da 5.2. C. 'asmukuii. $I pazpemaro cBouM MeHeIKepaM ommu-
O0aTbes.

Kpynuetimas B Poccuu cets MmarazuaoB «Maraut» ¢ Hagana 2000-X IT. yCHenrHo pa3BuBaeT
CBOH OM3HEC Ha pPhIHKE PO3HUYHON TOPrOBIM TOBapamu mnoscenneBHoro crpoca (FMCG — anri.
Fast Moving Consumer Goods), HacunuThiBas kK cepeaune 2016 1. 6osee 13 ThIC. TpaIUITHOHHBIX
CyNepMapKeTOB, THIIEPMAPKETOB U MarasuHoB « Maraut kocMetuk». B konue 2012 r. komnanus
MIPHUHSIIA PEIICHHe OCBOUTH HOBBIH TSt ce0sl CErMEHT MapQroMeprui 1 KOCMETHKH ITUTHBIX OpeH-
noB, OTKphIB B KpacHomape mepBeIif marasun Rouge npeamnomnaraemoii cetu. K Tomy MOMEHTY B
CErMEHTE YIKe CJIOXKHUJICS COCTAB KPYITHBIX HI'POKOB, TaKuX Kak ceTH «JI'DTyanb» u Bon Joli (790
mara3uHoB), «PuB "o (192 marasuna), lle de Beaute u Sephora (Bmecte 138 marazuno). Mnaue
TOBOpSI, TAKOU (hopMaT Mara3uHa ObLT HOBBIM JJIS KOMITAHUH, HO JTAJIEKO HE HOBBIM ISl PHIHKA H



noTpebuteneit. OMHAKO MOJOKUBIIUCH HA OTPOMHBINM HAKOIUJICHHBIN OIBIT B CETEBOM pUTEHIIE,
KOMITaHHUS BCE JKE peIIriiach MPOTeCTUPOBATh 3TOT (hopmar. [Ipeamomnaranock, 4ro 3meck Oyaer
pean3oBaHa TPaTUIMOHHAS 1)1 KOMIIAHUHM MOJIEJb IPSIMOTO BBIXOJa Ha IPOU3BOUTENEH, UTO B
MepPCIEKTHRE TaBaJIo Obl KOHKYPEHTHBIC IPEUMYINECTBA 110 aCCOPTUMEHTY | IleHaM. OTHAKO yKe
C camMoro Havayia OBUTH JOMYIIEHBI CYIIECTBEHHbIE MAapKETHHIOBBIE MPOCYETHI B pealiu3alluu
3TOrO MpoeKkTa. B mepByio odepens BecbMa TYMaHHO OBLIN OINPEJIEIICHBI UM BOBCE HE OIpejie-
JICHBI KOHIICTIIUS IIeJIEBOTO PHIHKA M TOPTPET IeNieBOro mokymnaressi. Ckopee Bcero, MapKeToJIoTH
«MarauTta» UCXOIUIN U3 MPEANOJIONKEHHUS, YTO BCE JIFOJU, KOTOPBIE JENIAl0T MOKYIIKA B MHOTO-
YHCIIEHHBIX CylepMapKeTaX W THIepMapKeTaX CeTH, MOTYT CTaTh MOTEHIMAILHBIMH MOKYyHaTe-
nssmMu MarasuHoB Rouge. Oqnako «Marauty» JoJTHe TOBI MTO3UIIMOHUPOBAT ce0sl KaKk CeTh Mara-
3WHOB ¢ HU3KUMU IleHaMu. [lepBrie Mara3zunebl, oTkpbIBIHecs B KpacHonape B Havane 2000-x rr.,
MIPOJIBUTAIIACH IO/ cioraHoM «lleHbI TAHYT Kak MarHuT», Jia U ceiuac ciorad «Bcerga HU3KHe
[IEHBD» OJTHO3HAYHO OPUEHTHPOBAH HA MOKYMAaTeJ e cO CKPOMHBIM OIOJIKETOM, KOTOPBIE BBIHY K-
JIEHBI PaJid SKOHOMHUHU JIOBOJILCTBOBATHCS YAOBJICTBOPUTEIHLHBIM KaduecTBOM. KadecTBo nelicTBH-
TeJIHHO HUKOT/Ia He OBITO CHJIBHOM CTOPOHOM MarasmHoB « MarHuTy», ¥ B BOCIIPUSTUN OOJBIITHH-
CTBa MOTPeOHTENICH IPOYHO 3aKPEITHJIICS COOTBETCTBYIOINI 00pa3. PEIHOK 3IMTHOM apdromMeprn
¥ KOCMETUKH OBUT COBCEM HMHBIM U TIO MPUPOJIE YIOBICTBOPSIEMBIX TOTPEOHOCTEMH, U IO COCTaBY
MOKyTaTeseH, ¥ Mo uX TpeOOBAHMSAM K Ka4eCTBY, M TI0 YyBCTBUTEIBHOCTH K 11eHe. [lokymka nmap-
(roMepuu U KOCMETHKHY B 3HAUUTEIHHON CTENICHH YAOBIETBOPSET YyBCTBEHHO-IMOIIMOHAIILHEIE,
JTyXOBHBIE TIOTPEOHOCTH, KOTOPHIE HENNB3sI OTHECTH K KM3HEOOECTICUMBAIOIIM, TTIOBCETHEBHBIM.
Jlaneko He Bce MOTpeOUTEN BOOOIIE MOIB3YIOTCS 3TUMHU TOBapamu, a TeM 0oJiee U3BICKaHHBIMH,
MPECTIXHBIMU B AoporuMu. YacTo mogo0HbIe TOBAphl IPHOOPETAIOTCS B TIOJAPOK OJTHU3KUM JIFO-
JISIM, YTO TIOBBIIIAET TPeOOBaHUS K UX JIYXOBHO-3MOIIHOHAIBHOMY 00pa3y. B mobom cirydae cama
MOKYIIKa IOPOTUX JYXOB WK MOMaJbl KyJIbTOBOTO OpeHJa SIBISETCS CaMOCTOSITEIbHOW YacThIO
BCEro Ipoiiecca U TpeOyeT COOTBETCTBYIOIIETO aHTypaXka, BKIIFOUas MECTOPACIOIOKEHNE, UHTe-
prep, 00y4eHHOCTh IepcoHasia. BakHbI TakKe rapaHTHH KauecTBa M MOJIMHHOCTH, Y3HaBaeMOCTh
Y POMaHTUYHOCTH 00pa3a, CIIOKUBIIASCS TOJTOCPOYHAs pelryTallis Mara3uHa, a BOT I[eHa B MEHb-
el CTENeH! BIUsET Ha BEIOOP.

HaszBanue Rouge Takoit sMOIMOHAILHOM CHJION HAa HAaYaJIbHOM 3Tare He MOTJIo 001a1aTh,
HO ¥ He 0c000 pacroJarajio kK atomy. Ero ¢gpanity3ckoe Harmrcanue U TPOU3HOIICHUE TTO-PYCCKH
JaJieKo He TaK yJaadHo, Kak «JI’Dtyane» unu « b ne 6019y, poxkaamn acCoualuy ¢ POIUHON
POMaHTHUYHBIX apoMaroB. Jlaxke eclii BBl 3HAIIM, YTO «rouge» MO-PYCCKH O3HA4YaeT «KPaCHBIN,
KpOME MBICJIH, YTO 3TO CBS3aHO C KOPIOPATUBHBIM I[BeTOM «Maruurtay, Baimu Gpanta3uu He pas-
BHUBAJIKCH.

[TepBriit Marazun Rouge oTkpbuics B 31aHuU runepMapketa « MarHuT» HampOTHB JIMHUU
Kacc, B caMoii I'yIe CyeThl IOKyTaTeNel, IPHIIeIITNX KyITUTh camoe Heooxoaumoe. [1pu Beixoze
13 TOPTOBOTO 3aja Y HUX BPSII JTU BO3HUKAJIO JKeTaHWEe MPUKYIHUTH IO IyTH» eIle Yero-HuOy b
POMaHTHUYHOTO, J1a ¥ CPEJIM OOBIUHBIX TIoceTuTeNel «MarauTay peaabHbIX MOKYIaTeleH JTIOKCO-
Boro «(dparpanca» He Tak YK U MHOro. OTKpBITHE Mara3uHa COMPOBOXKIAIOCH JOCTATOYHO
CKPOMHBIMH JIOKQIBHBIMA MEPOTIPUATHSIMU T10 TIPE3EHTAIIMN, U MHOTHE JIaXKe JUHAMUYHBIC, TTPO-
CBEIIICHHBIE TOTPEOUTENN HE 3aMETHIIN HE TOJIBKO €T0 MOSBJICHHUSI, HO B CYIIIECTBOBAHUS B IEPHO/T
(YHKITMOHHPOBaAHUS. BOJIBIIYIO YacTh 3TOr0 BpeMEHHU Mara3uH IPeICTaBIIsuT co00i SIpKyro abco-
JFOTHO MYCTYIO BUTPUHY C WU3HBIBAIOIINME OT CKYKH cOTpyaHHKamu. Cly4aifHble TOCETUTENH,
KOTOpPBIC MHOT/IA BCE-TaKH 3aXOUJIM B Mara3uH, 0COOCHHO UCKYIIIEHHBIEC B TIOKYTIKE JIOPOTOM Tap-
(broMepuu U KOCMETHKH, ObUIA pa304apOBaHbl OTKPOBEHHO HU3KUM YPOBHEM KOMIIETCHIIMH MPO-
JIaBIIOB-KOHCYJIbTAHTOB, KOTOPBIC, OUYEBUJIHO, TOKE HAOUPAIHUCH 10 MPUHIIUITY OOBIYHBIX «Mar-
HUTOBY — 0€3 JIMIITHUX 3aTpaT Ha o0yueHue U 3apadoTHYIO MIaTy. B pe3ynbrare, mpocyiiecTBOBaB
MEHee To/ia, e AMHCTBEHHBIN Mara3uH HeCOCTOSIBITIEHCst ceTr ObLT 3aKkphIT. [levanpHas cyap6a mpo-
€KTa MOJKET OBITh CBS3aHA C MPOXJIATHBIM OTHOIIICHHEM K HEMY OCHOBATENIsl © OCHOBHOTO COBJIA-
nenbia «Marautay Cepres ['amuiikoro. B unTepBbio xypHaity «CHOO» OH ckazai: «S ObuT mpo-



THUB OTKpBITI/ISI! Ko mue MMPUIIA TOII-MCHCPKCPLI U CKa3aJln: «MBEI XOTUM 3alTH B CETMCHT J0po-
roi KOCMETHKMWY. S mocMesicss u CKasajl, 4TO 3TO COBCPUICHHO OecroiyikoBoe 3aHsaTve. Ho oHHM
3aX0TCJIn OIJ_II/I6I/ITBC$I, U s UM 3TO pa3pCHInIIL. s pa3peuiard CBOUM MCHEZKEPaM OIIOATHCS.

OcHO6HblIe MEPMUHBI U NOHAMUA

IIpooyxm — mo0Oble Qu3ndecKkne 0ObEKTHI, YCIYTH, UJIeH, JIUIA, MeCTa, OpraHu3aluH, Co-
3/1aBaeMblI€ C IEJIBIO YIOBJIETBOPEHUS MOTPEOHOCTEH TeX UM MHBIX OOIECTBEHHBIX IpyIil. 706ap
— TIPOIYKT, MPUHUMAIOIINI MaTepraibHyto GopMy. Venyea — IpoayKT B BUIIE JEWCTBUH, BBITO]
WM YIOBJIETBOPEHUS. B Hexommepueckom mapkemunee npooykm — Habop 00BbEKTOB, 001a1at0-
LIUX MOJIE3HOCTHIO ISl Pa3IMYHbIX 3aMHTEPECOBAHHBIX Ipymn (o0pa3 TeppuTOpuil, COLUAIBLHO
3HAUUMBIE UJIEH U MEPOTIPUSATHS, PNy TaIvs, UMUK JIUIL U T.IL.).

Kauecmeéo mosapa B MapKeTHHIe — COBOKYIHOCTH BCEX OCHOBHBIX U JOMOJIHUTEJIbHBIX
CBOUCTB M XapaKTEPUCTUK ToBapa (yCIyr), M0 KOTOPHIM HMOTPEOUTENIh CYJUT O CIIOCOOHOCTH
ATOT0 TOBapa yJOBJIETBOPSITH €T0 MOTPEOHOCTH.

Kauecmeo 6 konkpemnom cmovicie BKIIOYAET COBOKYITHOCTh OCHOBHBIX M JOTOJTHUTEIBHBIX
O00BEKTHBHBIX ITAPAMETPOB, XapaKTEPU3YIOMIUX TOBAp B 0a30BO (PU3NIECKO CYIITHOCTH, CBSI3aH-
HOM C ero OCHOBHBIM Ha3HaueHHeM ((yHKIMOHAJIbHBIE CBOMCTBA, IIBET, BKYyC, pa3Mep, Macca,
HaJIeKHOCTH | T.1I.).

Kauecmeo 6 pacwiupennom cmuiciie BKIIOYAET TakKe BCE JIOTMOJHUTENbHBIE 0ObEKTUBHBIE
BO3MOKHOCTH M yJ100CTBa, MOJTydaeMble MOTPEOUTENEM B MpoIiecce 0TO0pa, MOKYIKH, UCITOIH30-
BaHUS TOBapa.

Kauecmeo 6 0606wennom cmbiciie BKITIOYAET TaK)Ke BCE, YTO O3HAYAET TOBAP ISl MOTpeOu-
TeJs B SMOLIMOHAJIBHO-UYBCTBEHHOM ILIaHE (COOTBETCTBHE MOJIE, HMPECTHKHOCTh, CTHIIBHOCTB,
HaJiexKaa, n30aBJIeHNE OT KOMIUIEKCOB, 3aIUIIEHHOCTD U T.1.).

Hoeuviii npooykm — no0ble aOCOTIOTHO HOBBIE, MOJIEPHU3UPOBAHHBIE WM NEPENO3UIIUOHHU-
pOBaHHbBIE TOBAPHL, KOTOPBIE 00JIa/1al0T HOBU3HOM JIJIsl MOTPEOUTESL.

1Ipooyxkmoswiil (mogapHuiil) accopmumenm ghupmvl — COBOKYITHOCTH BCEX aCCOPTUMEHTHBIX
IpyHI MPOIYKTOB (TOBApOB U YCIIYT) M MPOJYKTOBBIX €IMHUII, MPEACTABISIEMbIX KOMIIaHUEH Ha
PBIHKE.

Accopmumenmuas epynna — rpyIiia HAMMEHOBAHUH TPOTYKTOB (PUPMBI, CXOKHX MEXKITY CO-
001 o0 PyHKIMOHATIHHOMY HAa3HAYEHUIO, [0 TPyIIaM MOTpeOHuTeIel U PhIHKOB, MO CIIocoOaM u
MecTaM peaiu3aliy, 10 Auana3oHaM IIeH Wi IPYTUM pU3HAKaM.

Accopmumenmuas no3uyus — KOHKPETHBIN BUJ] TPOIYKTa, MapKa, MOJIeNb, MapKa, TUIIOpa3-
Mep U T.A.

Hlupoma accopmumenma — 00111ee KOTUUYECTBO aCCOPTUMEHTHBIX I'PYIII, BXOJISIINX B IIPO-
JYKTOBBII aCCOPTUMEHT KOMIIaHHH.

I'nybuna accopmumenma — KOIAYECTBO aCCOPTUMEHTHBIX MOJTPYI U MO3UIUN B KaXKOU
aCCOPTUMEHTHOU TPYIIIIE.

Vnaxoexa — 1) npouecc co3nanus 000JOYKH UM BMECTUIIUINA TOBapa; 2) cama 3Ta 000-
JI0YKa CO BCEMH JIOTIOJTHUTEITHFHBIMH 3JIeMEHTaMH, BBITOHSIONIAs (QYHKIUH: TPUIaHIE HYKHOTO
o0beMa 1 (OpMBIL, 3alUTa U COXPaHEHHE CBOMCTB TOBapa OT (PU3NUECKUX BO3AEUCTBHH, ITOBBIIIIE-
HUE yI00CTB UCTIOIH30BaHUS 0a30BOTO MPOIYKTa, HHPOPMAITMOHHBIE KOMMYHHKAIINW, CTUMYJTH-
poBaHue cObITa, oOecredeHrne 0e30MacCHOCTH U 3KOJIOTUYHOCTH, MOJICPHU3AIMS U MO UKAIIHS
OTJIEJIbHBIX MPOJIYKTOB U ACCOPTUMEHTHBIX TPYIII.

Tosapnas mapka — OpUTHHAIIbHAS COBOKYITHOCTh OYKBEHHO-CHUMBOJIBHBIX OO0O3HAYCHUH,
UACHTUPUITUPYIOINX B Ta3aX MOTPeOUTENeH MPON3BOIUTEIS WIN OTACITHHBIN TOBap.

bpeno —wmapka c oripeieIeHHbIM YCTOHUMBBIM 00pa3oM U CTaTyCOM, CBSI3aHHBIMU C €€ CBOH-
CTBAaMH U BIIASIFOIITUMH Ha TIOTPEOUTEITHCKHIA BHIOOD.

Venyau, ceazannvie ¢ mosapom — HaboOp OCHOBHBIX U JONOJHUTEIBHBIX MPEUMYIIECTB U
yA00CTB, CBSI3aHHBIX C BRIOOPOM, TTOKYTIKOH, IKCIITyaTallue u yTHIN3alueld Toapa.

Kusnenunwiii yuxi npooykma (moeapa) — KOHUENIMS, yBSI3bIBatOIIasi MapKETUHIOBBIE YCH-
7vst QUPMBI ¢ THITUYHBIMA dTallaMy CyIIeCTBOBAHMsSI TOBapa Ha phIHKE (pa3paboTKa, BHEPEHUE,



POCT, 3peocTh, ycTapeBanue). JKu3HEHHBIH ITUKIT TOBapa OMUCHIBACTCS N3MEHEHHEM 00beMa Ipo-
JaX ¥ MPpUOBUTHA (YUCTOTO JI0X0/1a) C TEUEHUEM BPEMEHH.

Konmponwsnsie eonpocwt u 3a0anun

1. Yro moHMMaeTcs moJl MPOJYyKTOM B MapkeTuHre? Kakue ocHOBHbBIE BHUJIbI MPOITYKTOB
BEIJICJISIFOTCS. B KOMMEPUYECKOM U HEKOMMEPUYECKOM MapKeTHHTe?

2. Uro BKJIIOYAET B ce0s MPOAYKT B KOHKPETHOM, PACIIUPEHHOM U 000OIIEHHOM CMBICTIe
W 9TO MOJIpa3yMeBaeTcs MoJT KaYeCTBOM TOBapa B MapKeTHHTe?

3. CornacHbl JH BBI C TEM, YTO B KAUE€CTBO MPOAYKTA C TOUKH 3pEHUs TOTPeOUTENs BKIIO-
YaroTCs TAKUe XapaKTEPUCTUKH, KakK IBET, 3amax, Tu3aifH, ypoBeHb mpecTika? MoryT I BIHUSTH
Ha BOCIIPUHUMAEMBbIH MOTpeduTeneM ypoBEeHb KauecTBa YIaKOBKa, KOMIETEHIUS MPOo1aBa-KOH-
CyJIbTaHTa, BO3MOYKHOCTh TIOKYTIKH B KPEIHUT?

4. Kaxoii ToBap MOXKHO CUMUTATh HOBBIM? MOHO JI Ha3BaTh HOBBIM TOBap, KOTOPBIN U3-
MEHJT BHEITHHUH BUJI VUTH YITYUIIIHAII OT/ITbHBIC XapaKTePUCTUKH, He MEHSISI CBOSH MPUHIIATTHAIT-
HOM cyIHOCTH?

5. Kakwue perieHus: MPUHAMAIOTCS TIPU pa3padOTKe KOHIEMIMH HOBOTO IS PBIHKA TO-
Bapa? KakoBbl OCOOCHHOCTH HPUHSTHS PEIICHUN MPU BBIBOJIC HA PHIHOK TOBapa, HOBOTO JUIS
TpeAIPUSITHS?

6. Ha3zoBuTte ocHOBHEBIE ATaIbI Pa3pabOTKU U BBIBEJICHHUSI HOBOTO TOBapa Ha peIHOK. B yeM
3aKITIOYAIOTCS MAPKETHHTOBBIE 3a/1a49H HA KaXKJIOM dTare?

7. Ha3oBute ocHOBHbIE ()YHKIIMU YMAKOBKH U Tapbl U MPUBEIUTE MPUMEPHI MTOBBIIICHUS
MOJIE3HOCTH 0a30BOTO MPOIYKTA MPH MTOMOIIN HUX.

TECTbBI

1. Jlwosblie pusnyeckue 00bEKThI, YCJIYTH, HAeH, JIUIA, MECTa, OPraHU3AIUH, CO-
31aBaeMble ¢ MeJbI0 y/IOBJIETBOPEHHSI MOTPEOHOCTEl TeX WM HHBIX 00IIeCTBEHHBIX
rpyni B MapKeTHHIe HA3BIBAKTCH:

a) o0ObEeKTaMHM JCATEILHOCTH,

0) IpOaYKTaMH;

B) PRIHOYHBIMH TOBapaMH;

') UHTEJUIEKTYaIbHBIMU MPOIYKTaMHU.

2. CoBOKYNHOCTH OCHOBHBIX U JONOJHHUTEJIbHBIX 00bEKTHBHBIX NapaMeTpoB,
XapaKTepH3yIUX TOBap B 0a30B0oii GU3HIECKOH CYNIHOCTH, CBSI3AHHOI C €r0 OCHOB-
HBIM Ha3HA4YEHHEM INpPeAcTaBJ/IsieT co00ii:

a) CTaH/IapT KauyecTBa;

0) KauecTBO B IIMPOKOM CMBICJIE;

B) KQ4e€CTBO C TOYKH 3PEHUS MOTPEOUTEIICH;
') KAYeCTBO B KOHKPETHOM CMBICIIE

3.  AccopTHMEHT, BKJIIOYAIOIIUI B ce0si 00JIbII0e KOJIHYeCTBO IPYIIN, MOATPYIIII,
TOBAPHBIX MO3HLHII, OPUEHTHPOBAHHBIX HA IIUPOKUI THMANA30H 00/1acTeii npUMeHeHus],
rpynim norpeéureeii, crnocod0B Mpoaaku, lieH, HA3LIBAKOT:

a) TIIyOOKHM;

0) LIMPOKKM;

B) COTIOCTaBUMBIM;

I') AMBEPCU(PUIINPOBAHHBIM.

4. YnakoBka npejacraBJisieT co0o0ii:
A) miporiecc co3ianusi 000JI0YKH WM BMECTHIIUIIA TOBApa;
b) o6omouky 6a30BOro mpoayKTa co BCEMH JOMOJIHUTETHHBIMU 3JIEeMEHTaMU, KOTOPBIE CO-
CTaBJISIOT €IMHOE T€J10€ B TOBAPHOU €IMHHUIIE.



a) BepHo b; 0) Bepno u A, u b; B) BepHO A; T) He BepHO HH A, HU b.

5. CoBokymHOCTH OYKBEHHO-CHMBOJIbHBIX 0003HAYEHHUI1, PHCYHKOB H I[BETOBOI1
raMMbl, OJJTHO3HAYHO HIACHTHQUIIHPYIOMIUX OTAeIbHBIH TOBap, TOBAPHYIO IPYNILy W/ HIH
€ro NMpou3BOINTE/Isl HA3bIBAETCH:

a) Toprosasi Mapka (3Hak);
0) IPOYKTOBas MapKa;

B) MapOYHOE HA3BaHUE;

') MApOYHBIN 3HAK.

6. Mapka c onpeaeeHHbIM YCTOHYHBBIM 00Pa30M M CTATYCOM, CBSI3AHHBIMH C
ee CBOMCTBAMHU H BJIMSIIOIIUMH HA NOTPeOUTeIbCKHil BHIOOP, HA3bIBAETCS:
a) MapoOYHOE Ha3BaHUE (MAPOUHBII CUMBOII);
0) Toprosast Mapka (3HaK);
B) OpaHA (MapoyHOE UMS);
') MAPOYHBIA UMUK

7. Kaxkoe u3 BbIcKa3bIBaHHIl BEPHO:

A. ITone3nocTs OpaHIa (MAPOYHOTO UMEHH ) JJIsl IOTPEOUTENeH CHIKAST U3IePIKKU HEOTIpe-
JIEJIEHHOCTH U PUCKa;

b. HeratuBnble ¢akTophl HCTIOTB30BaHMS OpaH/IA (MAPOYHOTO UMEHHU) CBSA3AHBI C YBEJIHYe-
HUEM U3JIEpKEK U [IEHbl MApPOUYHBIX TOBAPOB.

a) 006a He BepHBI;  0) BEpHO TOJBKO b; B) BEpHO TOJBKO A; T)BepHO U A, u b.

8. JKu3HeHHBIH HUKJI TOBAapa MpeaCTABJIsIET CO00Ii:

a) CPOK CIIY>KOBbI, B TEUEHHE KOTOPOTO U3JIEJINE COXPAHSIET CBOU MOTPEOUTEIHCKHAE XapaKTe-
PUCTHKY;

0) KOHIIETIINIO, OTMCHIBAIONIYIO MPOIECC Pa3BUTHUS TOBAapa, HAUMHASL OT MOMEHTA €0 BHE/-
peHUs Ha PBIHOK U 3aKaHYMBasi MOMEHTOM YCTapeBaHUs U CHATHUS TOBapa C PhIHKA;

B) IUIAaHUPYEMBIA (UPMOUN MEePHOJI, BKIIOYAIONININ dTanbl BOSHUKHOBEHUS UIEH U pa3pa-
OO0TKHM HOBOT'O TOBapa, MOJATOTOBKU IIPOU3BOJICTBA, BHIBO/IA HA PHIHOK, BBIXO/IA HA 3a/laHHbIE 00b-
€MBbI IPOU3BOJICTBA, PACIIUPEHUS U MOJICPHU3AINY, CHSTHS C PON3BO/ICTBA U JIMKBU 1AM 3arla-
COB.

3a‘leTHO-3K3aMeHaHHOHHbIe MaTepHaJibl Il l'lpOMC)KyTO‘IHOﬁ aTrecTanuu (3aqu)

TeMbl AJIA MOATOTOBKHU K 3249€Ty 0 TUCHUIIJINHE «MapKeTl/lHI‘ »

1. OcHoOBHBIE IOJIXO/IBI K BBIOOPY LIEJIEBOIO PHIHKA: MaCCOBBIA MAPKETHUHT, MAPKETHHT
CETMEHTOB, MAPKETUHI HUIL, MUKPOMApKETHHT, MHIUBUIyaJIbHbIH MapkeTHHr [1; ¢. 509-516].
OreHka 1 BBIOOp 11eJIeBBIX PHIHKOB. CTpareruu AJs 1ejeBbIX peIHKOB [1; ¢. 549-554].

2. CerMeHTHpOBaHME PHIHKOB: reorpagpuueckuil, reMmorpaguueckui, ICuXoIorndeckuii u
noBeJIeHYeCKU i MpUHIUIBL. OCOOEHHOCTH CETMEHTUPOBAHUS PHIHKOB KOMMEPUECKUX MOTpeOu-
TeJel 1 MeXTyHapOAHbBIX PHIHKOB. MHOTO()akTOpHOE CerMEeHTHpOBaHMe. JTanbl 1 3 (HeKTUB-
HOCTB Tpoliecca cermeHTupoBanus [1; c. 518-393]

3. ®opmupoBaHHEe KIHOYEBBIX KOHKYPEHTHBIX MPEUMYIIECTB (PUPMBbI Ha phIHKE: CTepIKHE-
Basi crparerus. Jluddepenumanus npeanoxenus GUPMbI U ee BO3MOKHOCTH B pa3IMYHBIX OT-
pacisix. Metonel quddepennnarui [1; c. 554-565]. Ilo3unnonupoBanue mpoaykTa Ha phIHKE

OTHOCHUTCIIBHO HOTpe6I/ITeJ'IBCKI/IX Hpe,[[HO‘ITeHI/Iﬁ 1 OTHOCHUTCJIBHO JPYIUX MapoK. KapTBI-CXCMBI



Bocupustus. CtpaTerus NO3UIMOHUPOBAaHUS U ee BocupusTue|1; c. 565-585].

4. OcHOBBI OpHreHTalUK Ha ToTpedbutens. [lorpedurtenbekas IEHHOCTh U YPOBEHB YIOBIIC-
TBOpEeHUs OxuAaHui noTpeduTeneit. Cucrema npegocraBienus HeHHOCTH. [1, ¢. 604-621]. Llen-
HOCTb IOTPEOUTEIIS U1l KOMIIAHUU M MApKETUHT B3auMooTHoweHui [1, ¢. 621-635].

5. OCHOBBI KOHKYPEHTHOH cTpaTeruu. BbIsiBIeHHME W aHaIN3 OCHOBHBIX KOHKYPEHTOB,
OIIEHKA UX CTpaTeruil, CUJIbHBIX U C1a0bIX CTOPOH. OCHOBHBIE TUIIHI KOHKYPEHTOB Ha PhIHKE U UX
0a3oBble cTpareruu. [1, c. 643-687]

6. [lonsiTe mpoaykTa u Kiaccupukanus TpoaykToB. [loHumMaHme kauecTBa MPOIYKTa B
KOHKPETHOM, PacIIipeHHOM U 0000IIeHHOM cMbIciie. ToBap Mo 3aMbICiTy, TOBAp B pealbHOM HC-
MOJTHEHUH, TOBAp € MOJKperieHueM. Pelenus, npuHuMaeMble B MpoIecce pa3padoTKH TOBApOB:
KaueCTBEHHbIE MapameTpbl, YCIYTd, aCCOPTUMEHT, YIaKoBKa, Toprosas Mapka. [1, c. 701-726,
JIEKITUH |

7. Ctpaterus co3faHusi U TPOJBUKEeHHs] Mapok: OpeHauHr. [lonsTie OpeHaa u ero meH-
HOCTh. OCHOBHBIE pellIeHusl, CBSI3aHHbIE C Mapkamu. [1, c. 726-744]

8. IlonsiTe HOBOTO TOBapa M 3Talbl Mpolecca ero pazpadoTku. Beibop HampasieHuit mno-
WCKa, TeHepalys 1 0T00p ueH, pa3paboTka KOHLIENIMY U €€ TeCTUpOBaHUe, pa3paboTka MapKe-
TUHTOBOM CTpaTeruu, aHaan3 OW3HEC-TIEPCIIeKTHB, CO3/IaHUe MTPOTOTHUIIOB, TPOOHBIA MAPKETHHT,
komMmepuuanuzamus. [1, c. 757-790, nexuun|. KoHuenuus *u3HEHHOTO UKJIA TOBapa B MapKe-
TUHTE: CYIIIHOCTh, OCHOBHBIE 3Talbl U UX 0cOOeHHOCTH [1, c. 790-803, nexuuu]|

9. llena u eHoOOpa3oBaHKe B MAPKETUHTE: IPUHIIMIIBI U 3a/1a4u. BHyTpeHHUEe U BHEIIHUE
(bakTopsl eHooOpazoBanus. OCHOBHBIE METObI IEHOOOPA30BAHNUs: HA OCHOBE ce0ECTOMMOCTH,
Ha OCHOBE IIEHHOCTH TOBapa, Ha OCHOBE 1IeH KOHKYPEHTOB [1, ¢. 866-931, nexuuu ]|

10. Kanaubl pactpeiesieHus 1 pojib MOCPEIHUKOB B HUX. DyHKIIMM KaHala pacipeie/ieHus.
VYpoBHu kaHana pacmupesenenus. [ [puHnune! GyHKIMOHUPOBAHKS KaHAIOB pactpeenenus. Bep-
TUKaJbHbIE, TOPU30HTAIbHBIE U KOMOWHUPOBAaHHbIE MAPKETHUHIOBBIe cucTeMbl. [1, c. 1119-1141,
JIEKITUH |

11. Ilpunsitue pelieHnii 0 CTPYKType KaHAJIOB pacipeiesieHus. BapuaHnThl OCTpOeHUS Ka-
HaJIOB pacIpe/ieieHus: MPsMON MapKETHUHT, UCIIOJIb30BAHUE TOPTOBBIE ar€HThI, UCIOJIb30BaHNE
nocpeIHUKOB. OCHOBHBIE BUJIBI TOPTOBBIX MOCPEAHUKOB: ONTOBBIE TOPTOBIBI U PO3HUYHBIE TOP-
roBiiel. TOBapoJIBU>KEHHE U JIOTUCTHKA B cucteMe pacupenenenus [1, c. 1141-1180]

12. Cuctema MapKEeTHHTOBBIX KOMMYHHKAIUH (prupmbl. COBOKYITHOCTH HHCTPYMEHTOB IIPO-
JBUKSHUS: peKJiaMa, JINYHBIC TPOJaKd U KOHTAKThI, BEICTABOYHASI IEATEIHHOCTh, CBS3H ¢ 00IIe-
CTBEHHOCTBIO, CTUMYJIMpOBaHue cObITa. IHTerprupoBaHHbIE MAPKETUHTOBbIE KOMMYHHUKaAU. Oc-
HOBBI TIpoliecca KOMMYHUKAIIWI: BO3/IECTBHE, MOTUBBI, JKeJlaemasi peakiusi. JTarbl pa3padoTKu
3¢ deKTUBHBIX KOMMYHHKAIUH. OnpeneneHue 1eneBoit ayautopun. OnpeneiaeHne xKenaeMoi 00-
patHo# peakiuu. Beibop oOpamenusi. Beibop cpencts oOparmenus. OneHka oOpaTHOM peakium.
PazpaboTka Gro/pkeTa v mporpaMMebl poABrkeHust. [1, c. 941-987]

13. Pexinama Kak CpeJiCTBO MPSIMBIX MAapPKETUHTOBBIX KOMMYHUKAIUH: MOHSATHE, OCHOBHBIE
peleHus, uenu, OrokeT, crparerus. Co3anue pekIaMHOTo COOOIIEHMsI, BBIOOD CPeJICTB pacIpo-

cTpaHeHus U HocuTenel. Ouenka pexnamsl. [1, ¢. 995-1028]



14. CtumynupoBaHue cObITa, CBS3M € OOLIECTBEHHOCTBIO, JIMUHBIE NPOJAXXW B CHUCTEME
MapKETUHIOBBIX KOMMYHHUKAIIWil: IOHATHE U OCHOBHBIE 0coOeHHOCTH. [1, c. 1028-1107]

[Ipumeuanmue.

1.Criucox cofiepKUT IepeueHb TeM, a He IK3aMeHallMOHHBIX BOpocoB. B Guierax ¢popmymu-
POBKH BOIIPOCOB MOTYT HECKOJIBKO OTIHMYaThes. Hanmpumep, ogHa TeMa MoxeT ObITh pa30uTa Ha He-
CKOJIBKO BOIIPOCOB

2. B ckoOkax yka3aHbl peKOMEHAyeMble HCTOYHUKH HHPOPMALUK JUIst HOAroToBKH (JI — maTe-
puaibl nekuui, 1,2,3,4 — HoMep UCTOYHMKA U3 CIIMCKAa OCHOBHOM JIMTEpaTyphl C yKa3aHUEM CTpa-

HHI).

Oo6pa3sen 3K3aMeHAINOHHOT0 TeCTa
TecToBbIe Bompockl N0 Kypcy «MapKeTHH ISl CTYA€HTOB YKOHOMHYECKHX

crenuaJLHOCTEH

1. JroOwle gusnyeckne oOBEKTHI, YCIYTH, UJEH, JIUIA, MECTa, OPraHU3aIlUU, CO3aBacMbIe C
[IEJBI0 YIIOBJIETBOPEHHUS TOTPEOHOCTEH TeX UM UHBIX OOIIECTBEHHBIX I'PYIIT B MAPKETHHTE

Ha3bIBAIOTCS
a) 00BEKTaMHU JIeATEITbHOCTH; 0) MpOTyKTaMH;
0) pBIHOYHBEIMH TOBAPAMH; T') HUHTEJUIEKTYyJTbHBIMH MPOTyKTaMH1

2. COBOKYITHOCTh OCHOBHBIX H JIOTIOJTHUTEIHHBIX OOBEKTHUBHBIX MApaMETPOB, XapaKTePHU3ylo-
IUX TOBap B 0a30BOM (PU3WYECKOU CYIIHOCTH, CBSI3aHHOW C €r0 OCHOBHBIM Ha3HAUYCHUEM
MpeCTaBIsIET OO0

a) CTaH/IapT KauyecTBa; 0) Ka4eCTBO B IMIUPOKOM CMBICIIE;

B) KaUe€CTBO C TOYKHU 3pEHUS OTPeOUTENEH; I) KauecTBO B KOHKPETHOM CMBICIIE

3. AccOpTUMEHT, BKJIFOUAIOLIH B ce0s 00JIbIII0e KOJIMYECTBO IPYIII, MOArPYIII, TOBAPHBIX I10-
3UIMI, OpPUEHTUPOBAHHBIX Ha IMTUPOKHUI JUaNa3oH 00IacTe mpuMeHEHUs, TPYII MOTpeOu-
TeJsel, crocoO0B MPOJIaXKH, IIeH, Ha3bIBAIOT

a) rIIyOOKHM; 0) MUPOKUM;

B) COIIOCTaBUMBIM; I) AuBepcU(PUIIPOBAHHBIM

4. VYmnakoBka MpeACTaBiIsieT co00i

A) miporiecc co3ianusi 000JIOYKH WM BMECTHJIUIIA TOBApa;

b) o6omouka 6a30BOro MPOAYKTa CO BCEMH JOMOJHUTEIHHBIMU dJIEMEHTAMHU, KOTOPBIE COCTaB-
JISIIOT €IMHOE 11eJ10€ B TOBAPHOU eTuHuIEe

a)Bepuo b; O)BepHoum A,ub; B)BepHO A; T)He BepHO HU A, HU b

5. Ha3zoBute ocHOBHbIE (PYHKIIUH YITAKOBKH U Taphbl

6. CoOBOKYITHOCTH OYKBEHHO-CHMBOJIBHBIX 0003HaUCHHUH, PUCYHKOB M IIBETOBOW I'aAMMBI, OJTHO-
3HAYHO UJCHTUQUIMPYIOMUX OTAETBHBIN TOBAp, TOBAPHYIO TPYIITY W/UIU €ro MPOU3BO/IU-
TeJISl Ha3bIBACTCS

a) ToproBast Mapka (3Hak);  0) IpOJYKTOBas MapKa;

B) MapoOYHOE Ha3BaHUE; ') MApOYHBIN 3HAK



7. Mapka c ornpeeieHHbIM YCTOHYMBBIM 00pa3oM M CTaTyCOM, CBSI3aHHBIMU C €€ CBOHCTBAMHU
U BIUSIIOUIMMU Ha TOTPEOUTETHCKUN BHIOOD, HA3bIBACTCS

a) MapoOYHOE Ha3BaHUE (MAPOUYHBII CUMBOI); 0) ToproBast Mapka (3HaK);

B) OpaH]1 (MapoyHOE MMS); ') MAPOYHBIA UMUK

8. Kakoe u3 BrICKa3bIBaHHI BEPHO

A) ToneznocTs OpIHAA (MAPOYHOTO UMEHH) JIsl TOTPeOUTENIeH CHIKAST U3IEP>KKH HEeope/ie-
JICHHOCTH M PHUCKa;

b) HeratuBHbBIe (haKTOPHI UCTIONB30BAHUS OPIHIa (MAPOYHOTO UMEHHU) CBSI3aHBI C YBETHUCHUEM
M3JIEPIKEK W [IEHBI MApOYHBIX TOBAPOB.

a) o0a He BepHBI,  0) BepHO TOJBKO b; B) BEpHO TOJBLKO A; T)BepHO U A, u b.

CTpyKTypa NpakTHYECKOro 3aaHus K 3a4eTy
MHNPAKTUYECKOE 3AJJAHUE

o Kypey «MapkeTuHr»
CocTtaBuTh clleHAPHII MAPKETHHIOBOI'0 HCC/1eI0BAHUS

Heo6xomuMblit MUHUMYM:

1. CdopmynupoBaTh B OIUCATh PRIHOYHYIO IIPOOIIEMY.

2. CdopmynmpoBaTh OOBEKT, SN U 3a/1a9HM HCCIICTOBAHUS.

3. Omnwucarb BUIBI U UCTOUHUKHU GMOPUYHOL U NEPEUYHOU UHPOpMayuu, KOTopas Oyaer
HCII0JIb30BATHCS B UCCIIE/IOBAHUH.

OCHOBHBIM METOJIOM cOOpa nepsuuHol uHgopmayuy IJIsk JAHHOTO 3aaHUS TOJKESH OBITH
AHKETHBIN OIPOC.

4. OmpenenuTh COCTaB M pa3Mep BBIOOPKH IS OIIpoca.

5. CocraButh ankety. [I[puBecTn aHKeTy B MPUIIOKEHUH K padboTe.

6. IlpoBectu mpoOHBIA ompoc, BeIOOpKa 20-40 der.

7. IlpoaHain3upoBaTh MOJYYEHHBIE JAHHBIE.

8. Omnucarh MapKETUHTOBYIO CTPATETUIO, BHITEKAIOIIYIO U3 Pe3yJbTaTOB MPOBEIECHHOTO

MapKEeTUHIOBOT'O UCCIIEOBAHMSL.
Kpurepuu onieHuBaHus pe3y/1bTaTOB 00y4eHUs

KpI/ITepI/II/I OIICHUBAHUS 110 S5K3aMCHY!

Ornenka Kpurtepun oriennBanus 1mo sK3aMeHy
OLIEHKY «OTJIMYHOY 3aCJIy’KUBAET CTYJECHT, OCBOUBIIUI 3HAHUS, YMECHUS,
Bricokuii ypo- KOMIIETSHITH U TEOPETHIECKUH MaTepuai 6e3 mpoOeoB; BBIMOTHUBIINN
BEHb «5» BCe 3aJaHUs, MPEIyCMOTPEHHBbIE YUYeOHBIM IJIAHOM Ha BBICOKOM Kaue-
(OTAM4HO) CTBEHHOM YPOBHE; NMPaKTHYECKHE HABBIKH MPOPECCHOHATHHOTO ITpHMe-

HEHHSI OCBOCHHBIX 3HaHHM C(HOPMHUPOBAHBI, IPOCKT HUCCIICIOBAHUS 3a-
BEpIIEH W PEJICTABIICH B BUJIC MTPE3CHTAINH
OIIEHKY «XOpOINO» 3aCiyXHBAET CTYICHT, MPAKTUYECKH MOIHOCTHIO

Cpennuii ypo- . !
BeHD 4 OCBOUBUINY 3HAHUSI, yMEHUSI, KOMIETEHIIUU U TEOPETUUECKUN MaTepUall,
(xoporo) yueOHbIe 3aJaHUsI He OLICHEHbI MAKCUMaJIbHBIM YHCJIOM 0aJlJIOB, B OCHOB-

HOM C(I)OpMI/IpOBaJ'I MPaKTUYCCKUC HABBIKU, ITPOCKT UCCIICAOBAHUSA 3aBEP-
IICH U MPEACTABJICH B BUJC IMPE3CHTAIIUU




OIICHKY «yJIOBJICTBOPUTEIILHO» 3aCIIyKHBACT CTYJCHT, YACTUIHO C TIPO-
OeaMu OCBOWBIIMIA 3HAHUWS, YMEHUS, KOMIIETECHIIMN U TEOPETUUYESCKUI
Marepuaj, MHOTHE YueOHbIe 3aaHusl JIMOO He BBITIOJIHIIL, TNOO OHU Ol1e-
HEHBI YUCJIOM 0aUIoB OIU3KUM K MUHHUMAIEHOMY, HEKOTOPBIE MPAKTH-
YeCKUE HaBBIKH HE C(hOPMHUPOBAHBI, TIPOCKT MCCIICTOBAHUS 3aBEPIICH U
MIpe/ICTaBJICH MPENOIaBaATENO

MUHUMAIBHBIN | OICHKY «HEYJOBIICTBOPHTEILHOY 3aCIIyKHBACT CTYICHT, HE OCBOMBIIIHIMA

Iloporosslii ypo-
BeHb «3» (ymo0-
BJIETBOPHU-
TEJIHHO)

YPOBEHB «2)» 3HAHUS, YMEHUSI, KOMIIETEHIIMM U TEOPETUUYECKUI MaTepuai, yuyeOHbIe
(HeynoBIeTBO- 3aJlaHAs HEe BBITOJHWI, TIPAKTHYECKHE HABBIKKA HE CPOPMUPOBAHBI, TIPO-
PUTEIBHO) €KT UCCIICJIOBAaHUS HE 3aBEPIIEH

O1eHOYHBIC CPEJICTBA JJIi UHBAIM/IOB | JIUI] C OTPAHUYCHHBIMU BO3MOXKHOCTSIMH 37I0PO-
Bbsl BBIOMPAIOTCS ¢ YYETOM MX MHIMBUIYATBHBIX TICUXOPU3HMUECKAX 0COOCHHOCTEH.

— [IpH HEOOXOTMMOCTH WHBAJIHJIaM U JIMIIaM C OTPAaHUYCHHBIMHA BO3MOYKHOCTSIMH 3JI0POBbBSI
MPEAOCTaBIISICTCS JOTIOHUTEIBHOE BPEeMs ISl TIOATOTOBKH OTBETA Ha SK3aMEHE;

— IIPW TIPOBEJICHUH MPOIIECTyPhI OIICHUBAHUS PE3yJIbTATOB OOYUYCHUSI MHBAJIMJIOB U JIHII C
OrpaHMYCHHBIMU BO3MOYKHOCTSIMH 370POBbSI MIPEAYCMATPUBACTCS HCIOIB30BAHUE TEXHUUECKHUX
Cpe/CTB, HEOOXOIUMBIX UM B CBSI3U C UX WHMBUYATbHBIMH OCOOCHHOCTSIMU;

— TIpU HEOOXOAUMOCTH ISl 0O0YJAIOIIMXCS ¢ OTPAHMYCHHBIMU BO3MOXKHOCTSIMU 3/I0POBBSI
U WHBAJIUJIOB IMPOIEAypa OICHUBAHUS PE3yJbTAaTOB OOYUEHHUS MO JUCIUIUIMHE MOXKET MPOBO-
JIATHCSI B HECKOJIBKO JTAIOB.

[Iporietypa oneHUBaHUSI pe3yIbTATOB 00yUCHHS MHBAIUIOB U JIWII C OTPAHMYCHHBIMH BO3-
MOYKHOCTSIMH 3JIOPOBBSI TI0 TUCITUILTHHE (MOJIYIIIO) TIpeTycMaTpUBAET peI0CcTaBiIeHe HHpopma-
U B popMax, aJanTHPOBAHHBIX K OTPAaHUYCHUSM UX 3JI0POBbS M BOCIIPUSTHS HHPOPMAIIHN:

JIJ1s1 JTUIL ¢ HApYIICHUSIMU 3PSHUS:

— B IeYaTHOM (hopMe YBEIMUCHHBIM MIPUPTOM,

— B (hopMe BIIEKTPOHHOTO JIOKYMEHTA.

JIJist U1l ¢ HApYIICHUSMH CITyXa:

— B TIe"aTHoO# (opme,

— B popMe BIIEKTPOHHOIO JIOKYMEHTA.

JIist TUIL ¢ HApYIICHUSIMH OTIOPHO-/IBUTATENILHOTO amiapara:

— B mievatHo# gopme,

— B (hopMe BIIEKTPOHHOTO JIOKYMEHTA.

JlaHHBIA TIepeYeHb MOXKET OBITh KOHKPETU3UPOBAH B 3aBUCHUMOCTU OT KOHTHHTEHTa 00Yy-
YAFOIIUXCS.

5. [lepevenns y4ueOHOM JUTEPATYPHI, HHPOPMAIMOHHBIX PECYPCOB H TEXHOJIOTHii

5.1. YueOnasi imTepaTypa

1. OcnoBsl mapketurra [ Tekcr] = Principles of marketing / @. Kotnep, I'. Apmcrtponr, B.
Bour, JIxx. Connepc; [nep. ¢ anri. A. B. Hazapenxo, A. H. Ceupuz; non pea. A. B. Hazapenko]. -
5-e eBpomeiickoe u3n. - MockBa: Bunbsmc, 2018. - 751 c.: mi. - ISBN 978-5-8459-2072-0. - ISBN
978-0-2737-1156-8. — 81 ak3.

2. Kocrenkuit A.H. Mapketunr: xirodeBble Tembl: yued. mocodue / A.H. Kocrerkumii. —
Kpacuomap: KyoI'Y, 2016. — 51 ax3.

3. OBcsaHUKOB, A. A. CoBpeMeHHBI MapKeTHHT. B 2 4.: y4eOHUK U MPaKTHKyM Il OaKa-
naBpuata u Maructparypsl / A. A. OBcssHHUKOB. — M.: M3narensctBo KOpaiit, 2019. — 376 ¢. —
ISBN 978-5-534-05049-3. — Pexum noctyma: www.biblio-online.ru/book/BDOA962E-13ED-
4054-9920-45912B4C59BE.




5.2. JononHuTeIbHAS IMTEPATYypAa:

1. Aakep /1., Kymap B., JIpit JI)x. Mapketunrossie uccinefnoanus. [lep. ¢ aarn. Cn6.: 11u-
Tep, 2004. 30 k3.

2. Aakep /I. Ctparernueckoe perHouHoe ymnpasienue / [lep. ¢ anrm. [Tox pexn. FO.H. Kanty-
pesckoro. Cno.: I[Iutep, 2003. 4 mr

3. Hanbko, T. I1. YopaBneHnue MapKkeTHHIOM: Y4eOHUK M TMPAKTUKYM JJIsi OakanaBpuara u
maructpatypsl / T. I1. Jlanbko. — 4-e uza., nep. u non. — M. : UznatensctBo KOpaiit, 2018. —
521 c. — ISBN 978-5-534-01588-1. — Pexum goctyna : www.biblio-online.ru/book/8854541A-
SC2E-4707-8E94-69B11492EA79

4. Iutep @. Jpykep, Jxo3ed A. Makbsipenno. Menemxment. [lep. ¢ anri. — M.: Bunbsme,
2010. 59k3

5. IaBuc, CxkoTT M. YnpaBneHnue akTuBaMu TOproBoit Mapku [TekcT] : ceKpeThl yClenHbIX
opennos / C.M. JIpBuc ; iep. ¢ auri. C. XKueios ; o oo, pen. FO. H. Kanrypesckoro. - CII0.
[a ap.] : [Tatep, 2001. - 271 c. : wi. - (MapkeTHHT 11 TpohecCHoHaIoB). | TIIT

6. Kamroxxaosa, H. 1. CoBpeMeHHBIE MOJICIIM MapKeTHHTA: yaeOHOe TTocooue it By30B / H.
S1. Kamoxnoga, 1O. E. Kommypaukosa; nmox o6mr. pex. H. S. KamroxuoBo#. — 2-¢ U3, Ucnp. u
non. — M.: M3parensctBo IO0paiit, 2018. — 164 c. — ISBN 978-5-534-04874-2. — Pexum no-
cryma: www.biblio-online.ru/book/C16CB37A-1015-41F7-AA7A-9683B6DDF5C4

7. Kopueena, U. B. CoBpemenHbIit MapKeTHHT: Y4eOHUK ¥ TPAKTUKYM JIJISI aKaJeMUIECKOTO
OakamaBpuata / U. B. Kopaeesa, B. E. Xpymknii. — M.: M3parensctBo FOpaiit, 2005. — 436 c.
— (Cepus: bakanaBp. Axagemuuecknii kype). — ISBN 978-5-534-03565-0. — Pexxum noctyma:
www.biblio-online.ru/book/AD797715-625F-4450-A6A9-7TBCEAAFA79AF 3 mr

8. Kotnep ®@. Mapketunr meHepxkmedT. [lep. ¢ aarn. — CII6: ITutep Kowm, 2017. 20 mt

9. Ky3pmuHa, E. E. MapkeTHHr: yueOHUK U PaKTUKYM JIJIsl akaJileMUyeckoro 6akajaBpuaTa
/ E. E. Ky3pmuna. — M. : U3narensctBo FOpaiit, 2018. — 385 ¢. — ISBN 978-5-9916-9118-5.
— Pexxum poctyma: www.biblio-online.ru/book/9824C2E2-E22F-437F-AAC6-2E4B13D68609

10. MapkeTHHT-MEHeKMEHT: Y4eOHUK U MPaKTUKYM /s OakajaBpuaTa U MaructpaTypsl /
N. B. JIunicuu [u ap.]; nox pexa. Y. B. Jluncuna, O. K. Oitnep. — M.: U3parensctBo FOpaiit, 2018.
— 379 c¢. — ISBN 978-5-534-01165-4. — Pexum goctyma: www.biblio-
online.ru/book/961C3C1E-79C5-4949-95BC-5577C0F17C9%4

,HJ'ISI OCBOCHHUA AWCHUILIMHBI MHBAJIMJAMHU W JIMIaMU C OTpaHUYCHHBIMU BO3MOXXHOCTSIMHA
3J0pPOBLA U3AaHUA, PECKOMCHAYCMBIC IJIS HWCIIOJIB30BAHUA B JJICKTPOHHOM BHJIC B 3JICKTPOHHO-
OMOINOTCYHBIX CUCTEMAX, UMCIOT CIICTIUAJIBHBIC BEPCUU.

5.3. Ilepuoguueckasi JuTepatrypa

Ilepuoanyeckne u3gaHus U pecypcbl HHGPOPMALHOHHO-Te1eKOMMYHUKAIIMOHHOH ceTH
«HHTepHET», HEO0OX0AMMBIE /151 0CBOCHHS M CIHUILTHHbI

1. «Mapkerunry. [lepunonuueckuii xKypHai.

2. «Mapxketunr B Poccun u 3a pyoexomy». [lepuoanuecknii xxypHai. http:/ www.mavriz.ru/

3. «MapkeTHHT ¥  MapKeTHHIOBble HcCcleloBaHMs». llepmomuueckuit  KypHadi.
https://grebennikon.ru/journal-3.html

4. Ilpaxktuueckuit MapkeTuHr». [lepuoanyeckuii xypnai. http://www.bci-marketing.ru/

5. Kypnan «Menna [Tpodm». Pexum JIOCTYyTIA: http://www.mediaprofi-
online.ru/tema.php?page=1




6. Ilopran noBocteii «Lenta ru». Pexxum goctyna: http://www.lenta.ru/

7. Iopran HOBOCTEN «BemomocTmy. Pexum JIoCTyna:
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html

8. Iloptan HoBOCTEH «KommepcaHT. ruy. Pesxxum moctyma: http:/www.kommersant.ru/

9. Kypnan «Peknama. OUTDOOR Mediay. Pexum JoCTyTa:
http://outdoormedia.ru/anonce.htm

10. Bceepoccuiickuii nieHTp u3yudeHust oOmectBeHHoro Muenusi (BLIMOM). Pexum no-
cryma: http://wciom.ru/index.php?id=57#

11. ExenneBHas untepHeT-razera «HoBoctu TenekomMmmyHnukanuii, Bemanus u UT. Pexum
JIocTyma: http://www.comnews.ru/lastnews/

12. UccnenoBarensckuit xonauur «Pomupy. Pexxum noctyna: http://www.romir.ru/

13. HccnenoBarenbckuit ienTp Komkon. Pexxum noctyna: http://www.comcon-2.ru/

14. UccnenoBatenbckas  rpymma  TNS. Pexxum  nmoctyma: http://www.tns-
global.ru/rus/index.wbp

15. Monutopunr CMU. Pexxum noctyna: http://www.integrum.ru/

16. www. advertlogy. ru PexiraMHBI# mopTain

17. www. In.magazine.ru Xypnan Uunyctpust pexinamsl

18. www. marketing.al. ru bu3nec B ceTsix

19. www. marketing.spb. ru DHUUKIOTIEIUS MAPKETHHTA

20. Caiit xomnaanu Humscer. http:/www.nielsen.com/ru

21. www. rm.ru; JXXypnas PexiamubIif Mup

22. www. advertisingmagazine.ru PekiaMHBIH KypHaT

5.3. UaTepHeT-pecypcehl, B TOM YHCJIe COBpeMeHHbIe MpodeccHoHATbLHBIE 0a3bI 1aH-
HBIX M HHGOPMALIMOHHbIE CIIPABOYHBIE CHCTEMBI
1eKTpOHHO-0ubHnoTeuHbIe cucTeMbl (IBC):
1. OBC «FOPAUT» https://urait.ru/
ABC «YHUBEPCUTETCKA S BUBJIMOTEKA OHJIAMH» www.biblioclub.ru
9BC «BOOK.ruy https://www.book.ru
OBC «ZNANIUM.COM» www.znanium.com
9BC «JIAHb» https://e.lanbook.com

ol

IIpodeccnonanbHbie 6a3bl JAHHBIX:
1. Basel mannsix kommaunu «Mct Beroy http://dlib.eastview.com
2. Dnextponrnas oudbmuoreka GREBENNIKON.RU https://grebennikon.ru/
Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
Kypnanst uznarennctea Wiley https://onlinelibrary.wiley.com/
Hayunas snextponnast oubmmotexa (HOb) http://www.elibrary.ru/
6. IlomHOTEKCTOBBIC apXMBHI BEYIIMX 3allaIHBIX HAYYHBIX KypHAJIOB Ha Poccuiickoii
mwiargopme HayuHbIx KypHasioB HOMKOH http://archive.neicon.ru
7. HanmonaneHas 35meKTpoHHaAs OuOaMoTeKa (HOCTYyN K DJIEKTPOHHOUW OMOIMOTEKe Juc-
cepranuit Poccuiickoit rocynapctBennoit 6udnuoreku (PI'b) https://rusneb.ru/
8. Ilpesunmentckas 6mbmuotexa um. b.H. Enpriuna https://www.prlib.ru/
9. Dnextponnas koyweknus Okcdopackoro Poccuiickoro @onma
https://ebookcentral.proquest.com/lib/kubanstate/home.action
10. Springer Journals https://link.springer.com/
11. Nature Journals https://www.nature.com/siteindex/index.html
12. Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols

wh o=




13. Springer Materials http://materials.springer.com/

14. zbMath https://zbmath.org/

15. Nano Database https://nano.nature.com/

16. Springer eBooks: https://link.springer.com/

17. "Jlexktopuym TB" http://www.lektorium.tv/

18. VumBepcuteTckas uHpopmarmonnas cuctema POCCHUS http://uisrussia.msu.ru

NuadopmanmonHbie cipaBOYHbIE CHCTEMbI:
1. Koncynprant [Imtoc - cripaBouHast mpaBoBas cucTema (JOCTYI 110 JIOKAJIBHOW CETH C

KOMITBIOTEPOB OMOTMOTEKH )

Pecypcsnl cBoGOHOrO T0CTYNA:
1. AmepukaHckas maTeHTHas 0a3a JaHHBIX http://www.uspto.gov/patft/
2. TlomHbIe TEKCTHI KaHAACKUX AuccepTanuii http:// www.nlc-bne.ca/thesescanada/
3. KubGepJlenunka (http://cyberleninka.ru/);
4. MwuHHCTEPCTBO HAyKH U BBICIETo oOpazoBaHusi Poccuiickoit ®enepamm

https://www.minobrnauki.gov.ru/;

5. ®enepanbnbiii moptan "Poccuiickoe oOpazoBanue" http://www.edu.ru/;
6. HMudopmarnmonnas cuctema "Equnoe okHO JocTymna K 00pazoBaTeIbHBIM pecypcam”

http://window.edu.ru/;

7. Enunas komnexnus nudpoBeIX 00pa3zoBaTeIbHBIX pecypcoB http://school-

collection.edu.ru/ .

8. ®denepanbHbIN EHTP HHPOPMALIMOHHO-00pA30BaTEIbHBIX PECYPCOB

(http://fcior.edu.ru/);

9. TIlpoekt I'ocymapcTBeHHOr0 HHCTUTYTA pycckoro sizbika uMeHu A.C. Ilymxkuna "OG6-

pa3zoBanue Ha pycckoMm" https://pushkininstitute.ru/;

10. CnpaBouyHO-MH(pOpMaMOHHEINH nopTai "Pycckuit si3pIk" http://gramota.ru/;

11. Cuyx0a TeMaTH4eCKNX TOJIKOBBIX clioBapeit http:// www.glossary.ru/;

12. CnoBapu u sHIMKIIONE MM http://dic.academic.ru/;

13. O6pa3zoBarenpHbIi moptan "Ydeda" http://www.ucheba.com/;

14. 3axonomnpoekt "O6 obpazoBanuu B Poccuiickoit deneparuu". Bonpocs! 1 0TBETHI

http://xn--273--84d1f.xn--plai/voprosy_i_otvety

CobcTBeHHBIE YJIEKTPOHHBIE 00pa3oBaTeIbHbIE H HH(POPMALIMOHHBIE PECYPCHI

KyoI'Y:

1. Cpena MOAYJIBLHOTO JUHAMUYECKOTO 00yueHus http://moodle.kubsu.ru
2. baza y4eOHBIX TUTaHOB, YUeOHO-METOAMYECKUX KOMIUIEKCOB, TyOIuKaIuit u kougde-

pennmii http://mschool.kubsu.ru/

3. bubnmnorexa uHpopMaIMOHHBIX pecypcoB Kadeapbl HHPOPMAITMOHHBIX 00pa3oBa-

TEJIBHBIX TEXHOJIOTUH http://mschool.kubsu.ru;

4. DnexTpoHHbIH apxuB nokymMeHToB KyOI'Y http://docspace.kubsu.ru/
5. DIeKTpoHHBIE 00pa30BaTeIbHbBIC PEeCYPChl KadeIpbl HHPOPMAIIMOHHBIX CHUCTEM M TEX-

Hosoruii B ob6pazoBanuu Kyol'Y u mayuHo-metomuueckoro xypHana "[IIKOJIBHBIE I"OJIbI"
http://icdau.kubsu.ru/

6. MeTonnueckue yKa3aHusl JJIs1 00y4al0MUXCsl 0 0CBOCHHIO THCIHUTLITHHBI (MOTYJIs1)

Hepe‘{eHb y‘IeﬁHO—MeTOI{I/I‘IeCKOI‘O o0ecrneueHus JUCIUIUIMHBI 10 BbITIOJIHE-

Ne Bun CPC .
HUIO CAMOCTOSATENLHOM paboThI
1 3aHATUS JEKUUOHHOTO U Ce- [Mpaktukym mo gucuuminHe «MapkeTrHr» u3 y4ueb. mocobus Kocrerxwmii
MMHAPCKOTO THIA A.H. Mapketunr: kmodeBbie TeMbl. — KpacHomap: KyoIl'Y, 2016. [JoctymneH B

Hb Ky6I'Y. Marepuaisl yu. nocodus pasmMenieHbl B COOTBETCTBYIOIIEM pa3-
nene CMJIO Ky6I'V.




Meroandeckne yKa3aHus Uil MOATOTOBKU K 3aHSTHSIM JIEKIMOHHOTO U CEMH-
HapCKOro TUMa. Y TBEP)KAECHO YUeHbIM COBETOM IKOHOMUUECKOTO (hakymnbpTeTa.
I[Mpotokom Ne 8 or 29 wons 2017 1. Pexum pocryna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Mertoanueckue ykasaHus AJs HOATOTOBKH dcce, pedepaToB, KypCoBbIX paboT.
YrBepkaeHbl Ha 3aceqanun CoBera skoHOMHUUeckoro (akynbreta OI'BOY
BO «Ky6I'V». IIpotokon Ne 1 ot 30 aBrycra 2018 roga.. Pexxum nocryna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Mertoanueckue yka3aHus MO BBITIOJHEHHIO CaMOCTOATENbHON paboThl 00yya-
romuxcsl. YTBepkAeHbl Ha 3acefaHuu CoBeTa YKOHOMMYECKOro akynbTera
OI'BOY BO «Ky6I'Y». ITporokon Ne 1 ot 30 aBrycra 2018 roga.. Pexwum mo-
cryna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

[MpakTrkym no aucumruinHe « MapkeTHHr» 3 y4ue6. mocobns Kocreuxmit A.H.
Mapxketunr: kmoueBsie Tembl. — KpacHomap: KyoI'V, 2016. Jloctynen 8 Hb
Ky6I'VY.

Mertoauueckue PeKOMEHAALMU IO BBIMOJHEHUIO y4eOHOro MCCIeI0BaTelb-
CKOro IpOeKTa Mo pa3paboTke U peanu3aluu CLeHapUsi MapKeTHHIOBOIO KC-
crnenoBanus. YTBepxkaeHo kadenpoit 24.05.16, nporokon Ne 8. PasmenieHo B
CMJIO Ky6I'Y.

2 |[loaroToBka 3cce, peeparos,
KypCOBBIX paboT.
3 | BbinonHeHHe caMOCTOSTE N b-
HOM paboThl 00yUaromuXcst
4 | IlpopaboTka CUTYalMOHHBIX
3a/1a4 U KeicoB
5 | BbinosHEHUE CKBO3HOTO MPO-
eKTa B paboumx rpymmax
6 HHTepakTUBHBIE METOIbI
o0yueHust

Metoandeckre yKa3aHWs MO WHTEPAaKTHBHBIM MeETOIaM OOydeHHs. YTBep-
kIeHbl Ha 3acenannu CoBera 3koHOMHMUYeckoro ¢akynsrera ®IBEOY BO
«Ky6I'Vy». IIpotokon Ne 1 ot 30 aBrycta 2018 roma. Pexum poctyma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

B ocBoenun JUCHUIINIMHBI MHBaAJILJJAaMH W JIMIaMHU C OIpaHUYCHHBIMU BO3MOXXHOCTSAMHU

300POBbBA OOJIBIIIOE 3HAUCHHE

MMeeT WHAWBHIyallbHAas yueOHas pabora (KOHCYJIbTalluh) —

JIOTIOTHUTEIFHOE Pa3bsiCHEHHE yueOHOro MaTepuarna.

I/IH,Z[I/IBI/I,Z[yaJIbHBIC KOHCYJIbTalUU 110 HOPCIMETY ABJAKOTCSI  BaXXHBIM

(dakTopoM,

CHOCO6CTBYIOHII/IM VHIUBUAYaIU3allun O6y‘-IeHI/I$I 1 YCTAaHOBJICHHUIO BOCIIMTATCIIBHOI'O KOHTAKTa
MCXKY HOpcernoJgaBarciicM U 06yanOIJ_[I/IMC$I HUHBAJILJIOM HWJIKX JIAOOM C€ OrpaHUYCHHBIMUA

BO3MOXHOCTSAMHU 310POBBSL.

7. MaTtepuaibHO-TEXHUIECKO€E ODecredeHne o JUCHUILTHHE (MOIYTI0)
[To BceM Bugam y4eOHOU NESATETHHOCTH B paMKax JUCIUIUIMHBI HCIIONB3YIOTCS ayIuTO-
pyd, KaOWHETHI W JTJaOOpaTOPHH, OCHAIICHHBIE HEOOXOIUMBIM CICIHATM3UPOBAHHBIM U JTabopa-

TOPHBIM 000PYOBAHHEM.

HaumMeHoBaHMe crielIMabHBIX TTO-
MeIleHUI

OcHaIEHHOCTh CIIelHaIbHBIX 0~
MeIleHUI

HepequL JIMOEH3UOHHOTO PO~
T'paMMHOTI'0 obecrieyeHus

VY4eOHbIe ayUTOpPHH ATl TPOBEIe-
HUSA 3aHATUH JEKIIMOHHOTO THIIA

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Meo6enb: yuebHas Mebeb
Texanueckue cpeacTBa 00ydeHUs:
9KpaH, MPOEKTOp, HOYTOYK

VueOHble ayqUTOPUN ISl TIPOBEJIE-
HUSl 3aHATUN CEMUHAPCKOTO THMA,
TPYIIOBBIX W WHAWBUIYATbHBIX
KOHCYJIbTaLUi, TEKYIEro KOHTPOJIS
Y IPOMEXYTOYHOH aTTecTalu

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Meo6enb: yuebHas Mebeb
Texunueckue cpeacTBa 00ydeHUs:
9KpaH, MPOEKTOp, HOYTOYK

VueGHble ayIUTOPUU AJIs pOBee-
HUA PAKTHYECKUX U JJabopaTop-
HBIX paboT

JlaGoparopust ”HGOPMALIMOHHBIX U
ynpasisttomux cuctem 201H

JlaGopaTopust 5KOHOMUUECKOM UH-

¢dopmatukm 202H

JlaGopatopust opraHu3alnOHHO-
TEXHOJIOTHYECKOT0 00eCeueH s

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
1C: Ilpeanpusarue 8

SPSS Statistics

Meo6enb: yuebHas Mebenb
TexHU4eckue cpeacTBa 00yUEHUs:
9KpaH, MPOEKTOP, KOMIBIOTEPHI, HO-
yTOyKH

O6opynoBaHue:

[IK, TepmuHaibHble CTaHUMH, YCH-
JIMTENTb aBTOHOMHBIN O€CTIPOBOTHOM

Microsoft Windows 8, 10,
Microsoft Office Professional Plus




[Tanens naTepakTHBHAsA, KoHpe-
peHL-cucTemMa, MUKIIEp-yCHITN-
Tenb, [logaBurens aKycTUIECKOi
oOpatHoii cBsi3u, HacTeHHBbIH rpoM-
Koroeopurens, Paguocucrema,
MukpodoH Ha rHOKOM nepxarere,
Mono6nok HP, JlokymeHT-kamepa,
BecnpoBonHas Touka gocryna, Cu-
ctema Buneootobpaxenus, KK ma-
Henb, Cruntep, MynbTuMe quiiHas
TpubyHa nexTop, Cuctema BH-
neokoH(epeHIICBs3H, [ImakaTsl

TOPrOBOM ¥ MAPKETUHTOBOM Hes-
tenpHOCTH 201 A

JIist caMoCTOSITENIbHOM paboThl 00YYAIOIIUXCS TPEAYCMOTPEHBI TOMEIIEHHUSI, YKOMIICK-
TOBaHHBIE CIICIIHATA3UPOBAHHON MEOEITBbI0, OCHAIIICHHBIE KOMITBIOTEPHON TEXHUKOM C BO3MOKHO-
CTBIO MOJIKIIIOUEHUS K ceTu «IHTepHeT» u oOecreueHueM JI0CTyIa B AJIEKTPOHHYIO HH(pOopMaIIu-

OHHO-00pa30BaTEIBHYIO Cpely YHHBEPCUTETA.

HawnmeHoBanne nomemennit s
CaMOCTOATENIbHOI paboThl 00yyYaro-

OCHAaIEHHOCT MOMENICHUN IS
CaMOCTOATENIbHOI paboThl 00yyYaro-

[lepeueHb MMLIEH3UOHHOTO NPO-
TrPaMMHOTO 00ecTiedeHUs

TeXHHKa C IOAKIIFoueHreM K HHdop-
MalHOHHO-KOMMYHHUKaMOHHOM
cetn «MHTepHEeT» M IOCTYNOM B
ANEKTPOHHYIO WH(POPMAIIMOHHO-00-
pa3oBaTeNbHYyl0 cpeny 00pa3oBa-
TeNbHOW  opraHm3aumu, BebO-Ka-
Mepbl, KOMMYHUKAIIMOHHOE 000pYy-
JOBaHKe, o0ecnevnBaromiee JOCTYI
K CeTH WMHTepHeT (MPOBOAHOE CO-
eMHEeHne W OecrpOBOJHOE COEMIH-
HeHue 1o TexHosuoruu Wi-Fi)

IUXCS IUXCS
[Nomenienue asi camoctosTenbHON | Mebenb: yueOHas Mebenb Microsoft Windows 8, 10,
paboTbl o0yvaromuxcs (untanbHbii | Kommiekr — cnenuanusupoBanHoii | Microsoft Office Professional Plus
3an HayuHoii 6ubnnotexn) Mebem: KOMIbIOTEPHbIE CTOJIbI
O6opynoBaHue: KOMIbIOTEpHAs

IToMenieHne mJisi CaMOCTOSATEIbHOI
paboTbl obyuaromuxcs (ayn.213 A,
218 A)

Meo6enb: yuebHas Mebenb
KoMmmiekr  creuuanu3MpoBaHHOM
MeOesH: KOMIbIOTEPHbIE CTOJIbI
O6opynoBaHme: KOMTBIOTEepHAS
TeXHHKa C TIOAKIIFOUeHnEM K HHpOop-
MalHOHHO-KOMMYHHUKAMOHHOM
cetn «MHTepHET» M IOCTYNOM B
ANEKTPOHHYIO WH(POPMAIIMOHHO-00-
pasoBatesibHyl0 cpeny o0pa3oBa-
TeJbHOW  OpraHM3auuy, BeO-ka-
Mepbl, KOMMYHHKalLlMOHHOE 000pY-
JoBaHue, 00ecrneunBaroliee A0CTyI
K CeTH MHTepHeT (TMpOBOAHOE CO-
eIMHeHNe U OeCTPOBOIHOE COEIH-
HeHue 1o TexHosornn Wi-Fi)

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
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