MUHUCTEPCTBO HAYKHU U BbICLLEI'O OBPA3OBAHW A POCCUMNCKOH DOEJIEPALIMHA
Cl)ezlepanbﬂoe Focy)lapCTBeHHOG 610,[[>KeTHOC 06pa3013aTem>Hoe yqpexcneune
BBICIIIErO0 00pa30BaHUs
«KYBAHCKUM 'OCY IAPCTBEHHBIM YHUBEPCUTET»

WuctutyT reorpaduu, reoioruu, TypusMa U cepBuca

e ;\TBEP)KH AlO:
j}\ﬁﬁ;‘&;””g QPEKTOp Mo y4eOHOoU pabore,
Fo S By 00pa30BaHUsI — MePBbIH

_5'
g’
i .A. Xarypos

PABOYAS IPOTPAMMA JUCHUIIJIMHBI

b1.0.14 OCHOBBI TOCTEINPUUMCTBA

43.03.03 «I"oCTUHHUYHOE JIEJIO»

Ha]'lpaBJleHI/Ie INOATOTOBKH
[ OCTMHHYHO-pEeCTOpaHHAas ACATEIIbHOCTH

HarnpasnenHocts (npoduib)

®opma oOyueHus 3aoyHas
KBanudukanus bakanasp

Kpacnonap 2023



PaGouass mporpamma muctmmuiiHbl «OCHOBBI TOCTEIPHHMCTBA» COCTABJIICHA B
COOTBETCTBUM C DefepalibHBIM TOCYJAPCTBEHHBIM O0pa30BaTEIbHBIM CTaHIAPTOM
BBICIIIETO0 00pa30BaHMsl 10 HarpaBiieHHo ToAroToBKH 43.03.03 «["'ocTUHUYHOE JETI0».

PenenseHrsr:

1. Komaiiko W.B., renepanbubiii nupexkrop AHO «lleHTp 3KcnepTu3 U OLEHKU
kauectBa «Kypoprt-KoHcantuar»

2. KomapeBueBa H.A., kanauaat reorpapuyeckux HayK, JOLUEHT Kadeapsl
MexayHapoaHoro TypusmMa u Mmenemxkmenta GI'bOY BO «KyoI'V»

%
CocTaBuTENb: / - /
S

MunenkoBa B.B., k.I.H., 1o1eHT _7/ )l
3aB. Kadeapoil SIKOHOMHYECKOM, CONMaIbHON M mojuTHUeckoi reorpadguu OI'BOY
BO «Ky06aHckuil rocy1JapCTBEHHBIN YHUBEPCUTET

PaGouass mporpamMmma paccMOTpeHa M YTBEp)KJI€Ha Ha 3acelaHuu Kadeapbl
MEXIYHApOIHOTO Typu3Ma U MeHexMeHT «10» mast 2023 r. mpotokon Ne 10.

/" N\
3aBenyromuii kadenpoit _— / ,/ i
Bennkos MLIO., 1.r.H., mpogeccop & Fr

PaGouass mporpamma ogo0peHa Ha 3acefaHUM y4eOHO-METOJIUYECKOW KOMHCCHH
HUITTC «23» mas 2023 r. mpotokoit Ne 5.

ITpencenarens YMK UIT'TTC
K.T.H., 1o11leHT ®miobok A.A.




Conepxanue

1. Ilenu ¥ 33291 OCBOCHUS JIACIIMIIIIEIHBL ... .vveeeiusseeeessssseessssseesasssssessssssssasssssesasssssesasssssssssssssssnsssssssnssenes 4
1.1 LI 05005910 (03 01700 010 1 50 (S SRR 4
1.2. 72 Wes o0 0 07 (0 615 00 A0 0503 G 4
13.  MecTo AUCUUILIMHEI B CTPYKTYPE 00Pa30BATEIBHON MPOTPAMMBI ... ve.vverireesresreasresresseessesnessnenresss 4
14.  TlepedeHb MIaHUPYEMBIX pe3yIbTaTOB O0YUYECHHUS 11O TUCIUIUINHE, COOTHECEHHBIX C
TUTaHUPYEMBIMH PE3yJbTaTaMH OCBOCHHUSI 00PA30BATEIEHON IIPOTPAMMBL.......cervireeneesresseeresreesnesresseenessenns 4

2 CoAepiKaHHE U CTPYKTYPA JTUCIIHIIITHHBL. .....euvettessestesseesuesteestessesseessesseessessesssesaesssessessesssessessesnsessessesssesses 5
2.1.  PacnpeneneHue TPyAOSMKOCTH JUCHHUILTHHBI IO BUIAM PAOOT .c.vvevirvieiririiriieiesieeeesiesieesiesieenee e 5
2.2, CTPYKTYPA JHCIIUTITIHBL. ... .c..veteeseessesseessessesssesseaseessesseassessessesssessesssesseasssssessssssessesssessesssessessessessenns 5
2.3.3. [TpumepHast TEeMaTHKA KYPCOBBIX PAOOT (TIPOCKTOB). .. ccuveereertrrsireasneaseesseesiessieessnessessseessesssesssnens 8
24.  llepeyeHp yaeOHO-METOAMYECKOTO 0OECIICUCHHS AJISI CAMOCTOSTEIBHON pabOThI 00yUJaONINXCS IO
D107 (0100700810705 (TTTTTERURURTTT TR 8

3. OOPAZOBATEIBHBIC TEXHOIIOTH . 1. ... reuveeseessesressesseassesseasssssesseessessesssessessesnsesseassessessesssessesssessesssessesseensessenns 8

4.  OueHOYHBIE CPEACTBA IS TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOYHOH aTTECTAHH ............. 8

5. IlepeueHb y4eOHOM TUTEPATYPBI, HHHOPMAITMOHHBIX PECYPCOB U TEXHOTOTHH ....vveerveeviesieesieesiresneeanees 14
51 VUECOHAST IIUTEPATYPA «..vveuverurianrianreeteesteeateeasstaseesteesteesteesssesaseaseasseesseeasseasseasseasseesbeesbeesseesnnesnsesnns 14
5.2, TICPHOIMUECKIUE FIBITAHIS ... veuveenreenteeteeateeaseeassaesteesteesaeesseesasesnseasseesbeeabeeasseasseanbeenbeesbeesseesnneeneens 15
5.3. UHTEpHET-pECYPCHI, B TOM YHCIIE COBPEMEHHBIE IPOecCHOHALHBIE 03Bl JAHHBIX U
WH(POPMAITUOHHBIE CITPABOTHBIE CHCTEMBI «...vuvviatveasreasseesteesueesiessssesssesnseaseesseessesasseasseansessseesseesssesnnesnsesnes 15

6. Meroanueckue yKa3aHus A1 00yUarOIIMXCS 110 OCBOCHHIO JTUCIIMITIHHBL. . ....vvevvesseesseesteeseeeseeessnessnens 16
6.1. MeTtoaudeckne yKa3aHUsl © MATEPUANBI TT0 BUAAM 3AHITHH .......veerveerveerirenireaseesieesieesieesieesnesnesnnes 16
6.2. MeToauueckne PeKOMEHIAINH JIJIS TIOATOTOBKU K IK3AMEHY ..vveveesvresrressreasseesseesiesssesssnesseesnsesnes 19

7.  MarepHarbHO-TEXHUIECKOE O0ECTICUECHHUE TTO TUCTIAITIITITHE .....vvevvveeereaseeenreeseeeseeesinesnnesnsessseesseesseessnessnens 19



1. He.ﬂl/l H 3a1a4Y4 OCBOCHHUSA TUCHMUITIMHBI

11. eab aAuCHUNINHBI

[lenp NUCHUIUIMHBI — W3YYUTh OCHOBBI TOCTENPHMMCTBA KAaK BAXHCHINEro KayecTBa
MIPEA0CTABIIIEMbBIX TOCTHHUYHBIX YCIYT, COOPMUPOBATH CUCTEMY 3HAaHHUK 0 MeTOAaX (hOPMHUPOBAHMS
TOCTEIIPUUMHON CPEBI.

1.2. 3amauu AMCHHUILIAHBI

— M3YYCHHE TOHITHS W CYIIHOCTH TOCTEINPHHMCTBA KakK 0a30BOr0 KauecTBa CEPBUCHOM
JIeSITEIbHOCTH;

— W3YYCHHE TIOHATHS U CYIIHOCTH «KOHTAaKTHOW 30HBI» M «KOHTAaKTa C IMOTpeOuTesemM
YCIIYT»;

— H3YYCHHE OCHOB U 0A30BBIX MPUHITUIIOB IICUXOJIOTUU CEPBUCA;

— W3Yy4YCHHE KOMMYHUKATHMBHOW KOMIIETEHTHOCTH, B TOM YHCJIE KOMMYHHKATHBHBIX
CHUTHAJIOB;

— OBIIQJICHUE METOJaMH  AaKTHUBHOTO CIYyIIaHUS W  PErYJSIuu
SMOIMOHATBHOTO HAMPSHKEHUS, TEXHUKOW KamuOpPOBKU U 3(PPEKTUBHOM KOMMYHHUKAINH B
CEPBUCHBIX CUTYAIUSX;

— M3Y4YCHHWE OCHOB KOH(JIMKTOJOTHUH, MPaBWI W alropuTMa paboTel C¢ >kamobaMu B
CEPBHCHBIX CUTYAIIHSIX.

1.3. MecTo AUCHMILJIMHBI B CTPYKTYype 00pa30oBaTe1bHOI NPOrpaMMbl

JucuumnuHa «OCHOBbI  TOCTENIPUUMMCTBA» OTHOCUTCS K 00s3aTenbHOM dactu bioka 1
«ducuuminael (MOAynu)» y4eOHOro IUlaHa U SIBJIETCS OJHOM M3 BakKHEHIIMX YacTeil mporecca
MOJrOTOBKH CIEIUAINCTOB B cpepe TOCTUHIUYHOTO cepBuca. Bianenne 3HanusiMu 00 0COOEHHOCTSIX
(dbopMHpOBaHUs MIEPBOTO BIICUATIECHUS, O HAIIPABICHUAX B3aUMOJICHCTBUS C MOTPEOUTENIEM YCIYT C
LEbI0 YCTAaHOBJEHMSI KOHTaKTa W KauyeCTBEHHOro oOOCIyXHUBaHUS, O padoTe C TPYAHBIMU
HOTPEOUTENAMH U B TPYJIHBIX CUTYalMsIX MpeloNpeseNsieT CTeNeHb YAOBISTBOPEHUS TOTpeOUTeNs
ycIyr U (OPMUPOBAHUE €O JIOSUIBHOCTH, a 3HAYUT SBJIAETCS BAXKHEHIIMM CBOWCTBOM IEpCOHaa
TOCTUHMYHBIX Npeanpusatuil. [TomydenHsle 3HaHus Oy1yT cocoOCTBOBATH YCIEIIHOMY OCBOCHUIO
JUCIUIUINH ~ «TexXHOMOoruM TOCTUHUYHOM  jmesrenbHOCTH», «OpraHuzanus — JIesiTeIbHOCTH
IPEIIPUATHI TUTaHUS», « TeXHOIOrNN IpeaoCTaBICHMS yCIyT IUTAHUA», «Y IPAaBICHUE KAYECTBOM
B TOCTUHUYHO-PECTOPAHHOM €ATEIbHOCTUY, «/lenoBas 3THKa U ATUKET B TOCTUHUYHO-PECTOPAHHOM
JEATEIIBHOCTH», «AHUMAanUss B TOCTUHUYHO-PECTOPAHHOW JACATEIBHOCTH», «YTIpaBICHHE
MEPCOHAIIOM B TOCTUHUYHO-PECTOPAHHOMN AESITETbHOCTI.

14. IlepeyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00yYeHHs M0 JUCHUILINHE, COOTHECEHHBIX C
IVIAHNUPYEMBIMH Pe3y/JIbTATAMH OCBOCHHSI 00pa30BaTeJbHOH NPOrPaMMbl

N3ydyenne nanHoW yuyeOHOW AMCUMIUIMHBI HAMpaBiIeHO Ha (popMHUpOBaHUE Y 00yUYaIOUINXCS
CIEAYIOIMX KOMIETECHIINM:
KOII U HAUMCHOBAHUC I/IHJII/IKaTOpa | Pe3yJ'II)TaTBI O6quHI/I$[ 10 JUCIIUIIJIMHE
OIIK-2 Crnoco0eH o0ecnme4nMBaTh BBINOJHEHHE OCHOBHBIX (YHKIHUH ynpaBjieHHs] MOAPa3IeJeHHSIM M
opraﬂmauuﬁ C(l)ep]:l rocTenpuuMcTBa M OﬁmeCTBeHHOFO IMATAHUA

HOIIK-2.1 Omnpepenser uenmu u | 3HaTh

3aJa4d YIpPaBICHHUS CTPYKTYPHBIMH | CYIIHOCTh TOCTETIPHMMCTBA KaK  0a30BOrO  KadecTBa  CEPBHUCHOM
MOJIpa3eIeHUSIMU OpraHu3anyil | 1esTeIbHOCTH;

chepsl TOCTENIPUUMCTBA U | OCHOBBI IICUXOJIOTUU CEPBHCA U JIMUYHOCTY;

0O0IIIECTBEHHOTO ITUTaHHUSI. VYMeTh

ONPENeNATh 1SN U 3aJa4l YIPABJICHUS CTPYKTYPHBIMH MOJPa3ACICHUIMU
opraHu3anuii cepbl TOCTEIIPUUMCTBA ¥ OOIIECTBEHHOIO MUTAHUS C YIETOM
MPUHIUIIOB FOCTCIPUUMCTBA;

3HaTh

HOIIK-2.2 Mcnonb3yeT OCHOBHbBIE

METOJBI ¥ TPUEMBI TUTAHUPOBAHNS,
OpraHn3aIiH, KOOPAUHAIINHN
KOHTPOJIS IEATETHHOCTH
OIpa3IeJICHU I OpraHu3anuii chepsl

ofpe/iesieHue, CYIHOCTb, yTH OPraHU3alu{ U KOHTPOJIS KOHTAKTHOMN 30HbI,
MPOCTPAHCTBA KOHTAKTA, MPOLECCa U COJIePIKaHHS KOHTAKTA;

OCHOBBI YCTAHOBJICHHsI KOHTAKTa C MOTPEOUTENIEM YCIyT C UCTIOIb30BAHHEM
s dexTuBHBIX HOPM KOMMYHUKAIIUH;

Z




KOIL 1 HAUMCHOBAHUEC UHAUKATOpA

P€3yJ'II)TaTI)I 06yquI/I${ 10 JUCIHUIIIIMHC

TOCTCIIPUUMCTBA U O6III€CTBCHHOFO

OCHOBBI KOH(I).]'H/IKTOJ'IOFI/II/I;

U TaHUs.

YmMmets

OpPTraHU30BBIBATh OOCITY)KUBAHHE C YYETOM COIUATBHO-TICUXOJOTHUCCKUX
(hakTopoB HhOpPMUPOBAHHUS TIEPBOTO BIICUATIICHUS TOTPCOUTEIIS;

paboTaTh C MOTPEOUTENAME, KOHCYJIBTUPOBATh, COINIACOBLIBATH BUJI, (HOPMBI
1 00BEM TIpoliecca cepBuca ¢

UCTIOJIb30BaHHEM d((PEKTUBHBIX KOMMYHHKATHBHBIX TEXHHK;

paboTaTh ¢ KaI0O0aMH U BO3PKCHHUSIMH;

Bnagers

METOJaMH M HaBbIKAMH (DOPMHPOBAHMS KOHTAKTHOH 30HBI KakK 3aJiora
(hopMupPOBaHNUS JIOSITEHOCTH ITOTPEONTENS;

TEXHUKAaMH BOCTIPUATHA U NEpeladil KOMMYHUKAaTHBHBIX CUTHAJIOB,;
METOJIaMH ¥ NIPaBHJIaMHU KOMMYHHKaTHBHBIX TEXHHK;

METOJIaMH M HaBbIKaMHU pabOTHI C kKaJ00aMH U BO3PKEHHUSIMHU.

P€3YJII)T8.TI)I 06yqu1/m MO0 AUCHUIITIMHE JOCTUTAIOTCA B paMKaxX OCYIICCTBIICHHA BCEX BUJ0OB
KOHTaKTHON M CaMOCTOSITEIbHOM pa6OTBI 06yqa}0mnxc;1 B COOTBETCTBUU C YTBCPIKICHHBIM

y4€OHBIM IIJIaHOM.

WHaukaTopsl JOCTHKEHUSI KOMIETEHIUH cUMTaroTCsl chOpMUPOBAHHBIMU NP TOCTUKEHUU
COOTBETCTBYIOILIUX UM PE3YJIbTaTOB O0yUYEHHUSI.

2 Cojaep:xanue M CTPYKTYpPa AUCHUIIAHBI

2.1. Pacnpene.nelme TPYAOEMKOCTH JUCHUIIMHBI 110 BUJAAM paﬁoT

OO0mmas TpyI0EMKOCTh TUCIUTUTHHBI COCTaBisIeT 5 3aueTHhIX equHuIb! (180 gacoB), nx
pacripeielieHie 1o BuaaM padoT MpeCTaBICHO B Ta0IuUIE 2.

Tabnuua 2 — PacnpeaeneHue TpyI0eMKOCTH JUCHUIUIMHEI 10 BujaM padot (3P0)

Bun yuebHoit paboTbl Bcero Kypc
4acoB 1
KoHTakTHasi padoTa, B TOM 4HcIe:
AyauTOpHBIE 3aHATHS (BCEro): 12 12
3aHsATUS JEKIMOHHOTO TUIIA 6 6
JlaGopaTopHble 3aHITHS 6 6
Nnas koHTaKkTHasA padora:
[Tpomexxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTejibHasi paboTa, B TOM YHUCJIE: 159 159
[TpopaboTka yueObHOro (TeOpeTUYECKOro) MaTepuana 159 159
KoHTpoJib: 3k3aMeH 8,7 8,7
OO0masi Tpy10eMKOCTh | 4ac. 180 180
B TOM YHCJIe KOHTAKTHAasI 12,3 12,3
pabota
3a4. el 5 5

2.2. CTpyKTypa AMCUHUILIMHBI

Pacripenenenne BUIOB y4eOHOM paOOThI M UX TPYJOSMKOCTH TI0 pa3jieiiaM U TeMaM
JTUCITUTLIMHBI IPEICTABICHO B Tabmuie 3.




Tabnuua 3 — Pazaensl qucuuiuimbel, u3ydaembie Ha 1 kypce (3P0)

HaunmenoBanue pa3aesoB u TeMm

KommaecTBo yacoB

Bcero

AynuTtopHblie
3aHATHS
JI 113

CPC

Paspea 1. I'ocrenpunMcTBO Kak 0a30B0e Ka4eCTBO CEPBHCHOM
AesITeJIbHOCTH.

T'ocrenpunMcTBO: onpeaeneHue, CymHocTs. Muayctpus
rOCTENpUUMCTBA. Pob uenosedeckoro axropa B mporecce
0o0CTy)KUBaHUSI.

Pasnen 2. TeopeTuyeckue 0CHOBBI OPraHU3aLMU NpoLecca
00CJIYKUBAHMS B KOHTAKTHOI 30He.

KonrakTHas 30Ha: onpeneneHue, cymHocTb. [IpocTpancTso
KoHTakTa. [Iporecc u coep:kaHue KOHTAKTA.

IIcuxonorus CCpBHCa U JIMYHOCTH. TakTtuka 06CJ'Iy)KI/IBaHI/ISI. 061111/16
3aKOHBI: 3aKOH HCONPEACICHHOCTU OTKJIMKA, HCAICKBATHOCTH
OTO6pa)KeHI/I§I YCJIOBCKA YCIIOBEKOM,

HCAJICKBATHOCTHU CaAMOOILICHKHU, paCIICTIICHUSA CMBICJIa praBJ’IeH‘IeCKOﬁ
I/IH(I)OpMa].[I/II/I, CaAMOCOXPAaHCHUS, KOMIICHCAIINH.

10

10

Icuxomorus obcyxuBaHusL. AHANH3 TOTpeOHOCTEH KimeHTa. [Ipomecc
COBEpUICHHA  3aKasa: XapaKTepPUCTHKA  JTaIlOB. [Iponaxwu,
OPHEHTHPOBAHHBIC Ha FOCTS. DTall yCTaHOBJICHHS KOHTAKTA.

Dakropsl npuHsTHA pemeHns. Opranu3anus mpouecca 00cIy>KUBaHuUs.

14

14

Pasnen 3. KoMmMyHHKaTHBHAsi KOMIIETEHTHOCTh B IpoLecce
00CJyKUBAHUSI B KOHTAKTHOI 30He.

Ponp o0mieHust B COBpEMEHHOM JIEIOBOM B3aHMOICHCTBHH.
I'naBHBIE TEHAEHIINN.

KomMMmyHUKaTHBHAsT KOMIETEHTHOCTh H  crmocoOHOCTh. (OCHOBHEIC
MOHATHS U UX cojepxanne. CTpyKTypa KOMMYHHUKATHBHOTO IpoIiecca.
KoncynsTupoBanue norpedureseii ¢ 1enpo

onpejeneHus: Buj, Gopmsl U 00beM Mpoliecca cepBuca.

16

14

Bocrpusitue  um mepegada KOMMYHHKATHUBHBIX — CHUTHAJIOB.
[lcuxonoruyeckue  CUTHANIBI [PU  BCTYIUIGHHHM B  KOHTaKT.
BepOasibhble 1 HeBepOasbHble (OPMbI B3aUMOICHCTBUSL.

Mertoapl W TIpaBHJa aKTHBHOTO CIYIIAHMS: TEXHMKH MOCTAHOBKU
BOIIPOCOB, MAJIOr0 pasroBopa (LUTHPOBAaHHE IapTHEpa, MO3UTHBHEIC
KOHCTaTallMy, HHPOPMHUPOBAHHE, HHTEPECHBIH

pacckas), BepOam3arum.

15

14

Perynsanmst sMonroHaabHOrO HanpspkeHHs. [ToHsATHE IMOIMOHANBEHOTO
MHTEJUIEKTa. TEeXHHKM pEryIlud 3MOIMOHAIGHOTO HAlpsDKeHHUS:
MOJYEPKUBAHNE OOIIHOCTH, MOJYEPKUBAHMS 3HAYUMOCTH HapTHepa U
ero MHeHMs, BepOanmmzamuu  4yBCTB. CrocoOBl  yNpaBieHUS
SMOIHMOHAIBHBIM

COCTOSTHHEM.

15

14

10

TexHunka KaTuOPOBKH B Tporiecce mpoaaxku yciuyr. CeHCopHBIe
penpe3eHTaTHBHEIE CHCTEMBI. Hcnonp3oBanue PEYEBBIX
MIPEINKATOB.

15

14

11

O¢ddexktnBHass KOMMyHHKarws: a3l M UX  XapaKTePHUCTHKA.
IoxcTpoiika mo HeBepOambHBIM Ipu3HaKkaM. [loacTpoiika u BeneHHE
HCIIOJIb30BAaHUEM PEUYEBBIX MPEINKaToB. DY PEeKTHBHBIC
KOMMYHHUKAaTHBHBIE MOJIEIH.

15

14

Pa3gen 4. PabGora ¢ :kan00aMu ¥ BO3paKeHHSIMH.

12

OO0mast Teopusi KOH(GIIUKTOB: BHIIBI, TAIBI, HCXOMBI, CIOCOOBI
paspenieHus KOHQIUKTOB.

15

14

13

BospaxeHus 1 xaao0bl: MOHATHE, CYIIHOCTh, HICTOYHUKH. OOmmas
cXeMa ¥ MoIIaroBbIi pa30op anroputMa o0pabOTKH BO3paKEHHH.
OtHourenue K xxanobam. OOIIMe NpaBuia U aITOPUTM PadOTHI ¢
TPYIHBIMH KiMeHTaMH. JKajio0bl U JIOSIIbBHOCTh KIIMEHTOB.

15

14

14

KanoOs! u BO3paKCHUA B CCPBUCHBIX NPCANPUATHUAX

12

[EEN

11

HUTOI'O no pasdenam ducyuniurvl

171

159

Konrpoiss camocrositensHoi pabotsl (KCP)

IIpomesxxyrounas arrectauus (MKP)

0,3

DK3aMeH

8,7

OO0mas TPYAOEMKOCTb MO TUCIUIUIMHE

180




2.3. Conep:kanue pas3aejoB TUCHUILTHHBI
2.3.1 3aHATHA JeKIMOHHOI0 THIIA

Tabmnia 4 — 3ausTus JIEKIIMOHHOTI0 TUIIA

dopMa TEKyILIEro

Ne | HaumeHnoBanue paznena ConepxkaHue paszzena
pas Aep a3 KOHTPOJIS
I'ocrenpuuMcTBO Kak Tema 1. TocrenpuuMcTBO: OIIpeAENeHHE, CYLIHOCTb.
1 0a30Boe Ka4eCTBO Wnnyctpust rocrenpuumctsa. Poss yenosedeckoro dakropa v
" | CepBHCHO#M JIeSITeNbHOCTH. | B IIpoliecce 00CITyKUBAHUSL.
TeopeTuueckre OCHOBBI
o | OprammMsauuu mpouecca Tema 2. KoHTakTHast 30Ha: OIpeeiIeHne, CyITHOCTb. v
" | obcmyxuBaHUS B [IpoctpancTBo KOHTaKTAa. [Iporecc u comeprkaHne KOHTAKTA.
KOHTAaKTHOM 30HE.
Tema 5. Pomp o0OmeHHs B COBPEMEHHOM I€JIOBOM v
B3anMo/ieiicTBru. [ TaBHBIC TCHACHITNIL.
KommyHukaTuBHAS
Tema 6. KoMmMyHIKaTHBHAs KOMIIETEHTHOCTh U CITOCOOHOCTB.
KOMITETEHTHOCTb B TIpoLiecce
3. OcHOBHBIE TIIOHATUS U UX cojepxkanue. CTpyKkTypa
00CTy)KUBaHUS B
. KOMMYHHUKATHBHOTO IpOLECCa. KoncynpTupoBanue
KOHTaKTHOM 30HE. .
MOTpeOuTENeH C NEIbI0 ONpe/IeICHHs v
BUJI, popMBbl 1 00BEM ITpoliecca cepBHca.
Tema 12. O61mas Teopusi KOHGIUKTOB: BUIIbI, ITAIIBI, y
HCXOIbI, CTIOCOOBI pa3pernicHus KOH(QIUKTOB.
Tema 13. BospaxeHuss u xaJloObl: MOHATHE, CYIIHOCTH
Pabora ¢ xanobamu u p . » oyt ’
ucrtounukd. OOmias cxema W TOLIArOBBIM pa3dop anroputma
BO3PAKCHUSIMHU. .
4. 00paboTkn Bo3paxkeHmil. OTHomieHHe K >xamobam. OOmue
MIpaBUJIa U alTOPUTM PabOTHI ¢ TPYIHBIMHU KINCHTAMU. v

2KamoOb!I ¥ JOSIBHOCTE KIIMEHTOB.

[IpumMeuanue: ¥V — yCTHBIM ONPOC, TUCKYCCHUS.

2.3.2. IllpakTHYeCKUE 3aHATHUS

Tabnuua 5 — CopeprkaHue NPAKTUYECKUX 3aHATUH

HanmenoBanue
paszgena

CopeprxaHue pasjiena

dopMa TeKyIIEero
KOHTPOJIS

Tema 6. KomMyHUKaTHBHAsSE KOMIIETEHTHOCTD U CIIOCOOHOCTb.
OcHOBHBIE  TOHATHA W HX  cojepxkanme.  CrpykTypa
KOMMYHHUKaTHBHOTO Tiporecca. KoncynprtupoBanue
MoTpeduTeNe ¢ eNbio onpeeaeHus BUa, POPMBI 1 00beM
npolecca cepBuca.

Y,P, T

Tema 8. MCTOI[I)I U IpaBWJIa aKTUBHOTI'O CIYIIAHUA: TCXHUKU
MOCTAHOBKM  BONPOCOB, MAaJoro pas3roBopa  (LUTUPOBaHHE
nmapTHepa, MMO3UTHBHBIE  KOHCTATallMM, HMH(QOPMUPOBAHHE,
HHTEPECHBIA pacckas), BepOaIn3anuy.

Y, TP

KoMMyHukaTuBHas
KOMIIETEHTHOCTD B
rpouecce
00CITy)KUBaHUS B
KOHTaKTHOU 30He.

Tema 9. Perymamust SMONMOHANTBHOTO HamNpsKeHHA. lloHSATHE
9MOIMOHAIBHOTO MHTEJUIEKTA. Texuukn peryasIn
SMOLMOHAIBHOTO  HANPSDKEHHS:  TOIYEpKHBAHHWE  OOITHOCTH,
MOJYEepPKUBaHMS 3HAYMMOCTHU ITAPTHEPA U €TO MHEHHUS,
BepOanm3anuu 4yBcTB. CIIOCOOBI YNpaBleHHS 3MOIMOHAIBHBIM
COCTOSIHUEM.

Y, TP

Tema 10. TexHuka KaJIMOPOBKH B IpOLIECCE MPOAAXKHN YCIIYT.
CeHCOpHBIE ~ pENpEe3CeHTATUBHBIE CUCTEMBL.  Vcmonb3oBaHue
peUEeBBIX MPEIUKATOB.

Y, TP

Tema 11. DOddextnBHas KoMMmyHuKanms: ¢Ga3sl U HX|
xapaktepuctuka. [loxacTpoiika 1o HeBepOaJbHBIM HpPU3HAKAM.
IMoxcTpoiika u BeaeHE ¢ MCIOJIB30BAaHUEM PEUYEBBIX IIPEIUKATOB.
OddexTuBHBIE KOMMYHUKATUBHBIC MOJICIIH.

VY, TP

Pa6ora ¢ xxanobamu u

BO3PAXKCHUAMMU.

Tema 14. Y)KanoObl ¥ BO3paKEHHUS B CEPBUCHBIX MPEATIPUATHIX

Y, TP, P

IIpumeuanue: ¥V — yc

THBIU onpoc, T — tectupoBanue, TP — TpeHUHT




2.3.3. IIpuMepHasi TeMaTHKAa KYPCOBbIX padoT (IPOEKTOB)
KypcoBbie paboTbl HE IPEYCMOTPEHBI.

2.4. Ilepeyenb yuyeOHO-MeTOAMYECKOT0 oOecledYeHUs] UIA CaMOCTOSAITEJbHOM
padoThI 00YYAOIIMXCS 10 IUCHUIIMHE

1. VY4eOHas nureparypa (OCHOBHAs U JONOJHUTENIbHAS)

2. [TonroroBka K TEKylIeMYy KOHTPOJIIO, MPOMEXKYTOYHOW M TOCyAapCTBEHHOU
UTOTOBOW artectammu: Meroauueckue ykaszanus / B.B. MwunenkoBa, A.B. MamonoBa, A.B.
Konosanosa. — Kpacuonap: Kybanckutii roc. ya-t, 2018.

Y4eOHO-METOINYeCKHE MAaTePUaIIbI ISl CAMOCTOATEIBHON pabOThl 00YJAIONINXCS U3 YHCIIA
WHBAJIUOB U JIUII C OTPAaHHYSHHBIMHI BO3MOXHOCTSIMU 3710poBbs (OB3) npenocrapmnstorcs B hopmax,
aJaNTUPOBAHHBIX K OTPAaHUYCHUSIM UX 370POBbsI U BOCHPUSTUS WH(HOPMALIUU:

J1J1s1 JIT C HApYIICHUSIMH 3PEHHSL:

— B [IEYATHOHN (pOpME YBETUICHHBIM MIPHUPTOM,

— B (hopMe AIIEKTPOHHOTO JOKYMEHTA. [1JIsl JIUIl C HAapYIICHUSIMH CITyXa:

— B I1Ie4aTHOU Qopme,

— B (hOpMeE AIIEKTPOHHOTO JIOKYMEHTA.

JUtst I ¢ HapYIICHUSIMHA OTIOPHO-IBUTATEIILHOTO arapara:

— B I1Ie4aTHOU opme,

— B (hopMe IIEKTPOHHOTO JTOKYMEHTA.

JlaHHBII TIEpEYCHbh MOXKET OBITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
o0yyJaroumxcsi.

3. Oo0pa3oBare/ibHbIE TEXHOJIOTUH

B mnpouecce mnpenogaBaHus AMCUUIUIMHBI «OCHOBBI TOCTENIPUMMCTBA» IMPUMEHSIOTCS
CJIeIyIoIINe BUIbl 00pa30BaTEIbHBIX TEXHOIOTHIL:

- TpaZuLMOHHbIE (MH()OPMALIMOHHAS JIEKIIMSI, TPAKTHUECKOE 3aHATHE);

- npoOsieMHOTO 00ydeHus (mpoOseMHasl JIEKIUs, NpaKTHUecKoe 3aHsATHe B (opme
NPaKTUKyMa, IPaKTHYECKOE 3aHITHE Ha OCHOBE KeWC-MeT0/1a;

- IPOEKTHOTr0 00y4eHus (UCCIIe0BAaTENbCKUN MPOEKT, MHPOPMALIMOHHBINA MPOEKT);

- UHTEpaKTUBHbIE (JIEKLUU «OOpAaTHOM CBA3M» — JIEKLUUA-TIPOBOKALUS (U3JI0KEHUE
MaTepuala C 3apaHee 3alUIaHMPOBAaHHBIMU OIIMOKaMHM), JeKIusa-Oecena, JIEKIUsA-AUCKYCCHS;
CEeMMHAPbI-TUCKYCCUH);

- UH(POPMALIMOHHO-KOMMYHUKAIIMOHHBIE  (JIGKIMSA-BU3yalU3alusl;  MPAaKTUYECKOE
3aHATHE B (hopMe Mpe3eHTalH — IMpeJICTaBICHHE Ppe3yJbTaTOB MPOEKTHOW MESATEIBbHOCTH C
UCTIOJIF30BaHUEM CIEIHATM3UPOBAHHBIX TIPOTPAMMHBIX CPECTB).

Jlnst obecrieueHust yCeHoro OCBOCHUS AUCHUIUIMHBI IPUMEHSIOTCS CIIOCO0B! aKTUBH3AIUN
MI03HABATENBHBIX MTPOIECCOB — MHTEPAKTUBHBIC JICKIIMH, AaKTUBHBIE METO bl O0YUEHUS 1 BBITOTHEHHS
KOHTPOJIbHBIX paboT, TPEHUHTH, MIPE3EHTALIMH U 3alUTa UX C MOMOIIBIO MPOrPAMMHBIX MPOIYKTOB
Microsoft Office (Power Point), npyrux rpaduyeckux peaakTopos.

Jnis auil ¢ OrpaHWYEHHBIMH BO3MOKHOCTSIMH 37I0POBbSI IIPEIYCMOTPEHA OpraHM3aLus
KOHCYJIbTAIMH ¢ MCIIOJIb30BaHUEM 3JIEKTPOHHOM MOYTHI.

4. OueHoyHble cpeAcTBa Ui TEKyLIEro  KOHTPOJSI  YCIIEBAEMOCTH M
NMPOMEKYTOYHOM aTTeCTAllUH

OneHouHBIE CpeNCTBA TpPEAHA3HAYEHbI s KOHTPOJS M OLEHKHM 00pa30BaTEeNbHBIX
JOCTHKEHUI  00ydYalolIMXCsl, OCBOMUBIIMX HporpamMmy yueOHOW AUCHUIIIUHBL  «OCHOBBI
rOCTENPUUMCTBAY.

OneHoyHbIE CpelNCTBa BKJIIOYAET KOHTPOJIbHBIE MaTepuasbl JJIs MPOBEICHUS TeKYIero
KOHTPOJIsE B (OpMe TECTOBBIX 3aJaHHi, IOKIaJa-TPe3eHTAllMU IO MPOOJIEMHBIM BOIIPOCAM,
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Pa3HOYPOBHEBBIX 33JaHUM, POJIEBOM UIPhI, CATYAIMOHHBIX 33/1a4 M MPOMEKYTOYHOI aTTecTaluu
B (hopMe BOIIPOCOB K IK3aMEHY.

CTpyKTYypa OllEHOYHBIX CPECTB IJIsl TEKYIIei M MPOMEKYTOYHOH aTTeCTalluu

Ne
n/n

Kona u nammeHnoBaunue
HHAWKaTOpa

PesynbraTe! 00ydeHns

HamMeHnoBaHme OIICHOTHOTO CpeacTBa

Texkywmuil KOHTPOJIb

[IpomexxyTounas
aTTecTanys

HNOIIK-2.1 Omnpenemnsier
LENU U 33[]a4K YIIPaBICHUS
CTPYKTYPHBIMHU
MOJIpa3ieieHUIMU
OpraHu3aIui chepsl
rOCTENPUUMCTBA u
00IIECTBEHHOrO [TUTAHMUSL.

3HaTh

CYIIHOCTb
TOCTENPUHMCTBA KakK
6a30BOro KayecTBa
CEpPBHUCHOM JIESITENLHOCTH;
OCHOBBI [ICUXOJIOTUH
CepBHCA M JINYHOCTH;

vV, T
Tema 1-4

Bomnpoc Ha 3x3ameHe
1-6

YMmerb

OTpeeIsATh eI U 3aa4u
yIpaBieHUs
CTPYKTYPHBIMA

O Ipa3IeICHUSIMH
OpraHu3aIui chepst
TOCTETIPHAMCTBA 31
0OIIIECTBEHHOI'O ITUTAHUS C
y4eToM TIPUHITUIIOB
TOCTENPUIMCTBA;

vV, T
Tema 1-4

Bomnpoc Ha 3x3aMeHe
1-6

HOIIK-2.2 Ucnonb3yeT
OCHOBHBIE METOJIBI U
MIpUEMBI TUIAHUPOBAHUS,
OpraHu3aIuH,
KOOPJIUHAIIMH U KOHTPOJISI
JIEeSITEIbHOCTH
NoApa3eeHu
OpTaHu3aIuid Cheprl
TOCTETIPUAMCTBA U
00IIIECTBEHHOIO ITUTAHMSL.

3HaTh

OTIpeJieJIeHHe, CYIIHOCTE,
IIyTH  OpraHu3alud U
KOHTPOJIA KOHTaKTHOH
30HBH, MPOCTpaHCTBA
KOHTaKTa, IIpolecca H
COoZIep’KaHMUs KOHTAKTa;
OCHOBBI YCTaHOBIICHHS
KOHTaKTa C IoTpeduTenem
YCIyT C HCIHOJNb30BaHUEM
3¢ EeKTHBHBIX bopm
KOMMYHHUKAIUH’;

OCHOBBI KOH()JIMKTOJIOTHH;

Y, TP, U, P
Tema 4-14

Bomnpoc Ha 3x3aMeHe
2-30

YMmers

OpraHHU30BHIBATH
00CIy’)XKMBaHHE C Y4YETOM
COLMANILHO-
HICUXOJIOTHYECKUX
(bakTopoB (pOpPMHPOBAHUSL
HIEPBOTO BICYATIICHUS
OTpeonTeENS;

paboratb c
MOTPEOUTEIAMH,
KOHCYJIbTUPOBATh,
COTJIACOBBIBATH BUI,
dhopmbl 1 00BEM TIpoOIIECCa
cepBHca ¢
HCIIOJIb30BaHHEM

3¢ eKTHBHBIX
KOMMYHHKaTHBHBIX
TEXHHK;

paboTate ¢ kajgobamMu H
BO3PKEHHUIMH;

Vv, TP, AN, P
Tema 4-14

Bomnpoc Ha 3x3ameHe
7-30

Bianets

METOJJAMH ¥  HABBIKAMU
(dopmupoBaHus
KOHTaKTHOM  30HBI  Kak
3aJyora hopmupoBaHUs
JOSITFHOCTH OTPEOUTEIIS,;
TEXHUKaMH BOCIPHUATHS H
nepenavn
KOMMYHHKaTHBHBIX

vy, TP, AU, P
Tema 4-14

Bonpoc Ha 3k3ameHe
7-30




CHT'HAJIOB,;
METOJaMH M TpaBUIAMH
KOMMYHHUKaTHBHBIX
TEXHHK;

METOJaMH M  HaBBIKAMHU
paboTtel ¢ kxamobamMu H
BO3paXKCHHUSIMH.

TunoBble KOHTPOJIbHBbIE 32JaHUS WJIM MHbIe MaTepUAaJibl, HE00X0AUMbIE IS OLEHKHU
3HAHMH, YMeHMii, HABBIKOB M (WJIH) ONbITA [1eATEJbHOCTH, XAPAKTEPU3YIOIIMX ITAMNbI
(opMupoBaHus KoOMIeTEeHIIUI B IIpoIecce 0CBOCHU 00pa30BaTeIbHOI MPOrpaMMbl

IlepeyeHb KOHTPOJILHBIX BONPOCOB 0 TeMaM AMCUUILJIMHBI (IpUMep)

[IpakTrueckas padora Ne 1
«KoHrtakTHas 30Ha: onpezaeneHue, cymHocTb. [IpoctpancTBo konTakTa. [Ipouecc u
coJiep:KaHHe KOHTaKTa

1. PackpoiiTe CyTh NOHSATHS «KOHTAKTHAs 30Ha».

2. IlpuBemute mpuMepbl KOHTAKTHOM 30HBI B Pa3HBIX BUAAX CEPBUCHBIX MPEIIPUSTHIA.

3. UTto0 Takoe NpoCTpaHCTBO KOHTaKTa?

4.  Yro Takoe nporecc KOHTaKra?

5. B uem cocTouT coaeprkaHue KOHTaKTa?

6. Ilepeuncnure 9Tambl MPOJAXKU YCIYTH M OXapakTepuUsylTe poJb
JTara yCTaHOBJICHHS KOHTAKTa.

7. OxapaxTepu3syiTe poJib IEpPBOTO BIIEYATICHUS IOTPEOUTENS YCIYT OT CEPBUCHOTO

PEINpPUATHSL.

8. Uro dopmupyer MEpBOE BIEYATIEHHE MOTPEOUTENsT YyCIayr o
CEpPBHCHOM NPEANIPUATUH?

9. Kaxkue xaHaIBI OTydeHUSI HHPOPMAITUH CYIIECTBYIOT y TOTPEOHUTENS YCIYT?

10. Kakum o6pa3om cienyer opraHu30BbIBaTh MPOCTPAHCTBO KOHTAKTA C YU€TOM KaHAJIOB

noJiyuyeHus: "HpOpMaluu NoTpeduTenem yciayr?

TecroBbie 3a1aHus
AJIl IPOBE/ICHUS TEKYIIero KOHTPOJIsA 3HAHMH (IpuMep)

Tecm no meme «Konumaxmmuas 3onay

1. KonTaktHasg 30Ha — dTO:

a)
6)

B)

2.
a)
B)
3.
Ha3bIBAIOT:

a)
6)

1000€ MCCTO, TAC MPOU3BOJUTLCH YCIIyTa,
MECTO, A€ YCIIyra MOXET XPaHUTHCA,
*OHpCIlCJ'ICHHOC MECTO KOHTAKTA KJIMCHTA U COTPYAHHKA CepBHCHOﬁ C(I)Cpbl.

KonTtakTHOI 30HOH HE SIBIIETCS:
*30Ha peMOHTa OBITOBOI TEXHUKU; 0) pabouee MecTo MapruKMaxepa;
pabodee MECTO CTOMATOJIOTA.

HonyquHe yciayru 0e3 JMYHOTO B3aHMOJCHCTBUS C MCIIOJHUTEIEM yCIyru

*0eCKOHTAKTHBIM;
(dhopMalbHBIM;
OCCILIaTHBIM.

MeTtoibl yIOBIETBOPEHUS CPEepoil cepBrCa YeTOBEUSCKUX TTOTPEOHOCTEIH:
*OECKOHTAaKTHOE 0OCITY)KUBaHNUC;

bupmMeHHOE 00CTYKUBAHNUE; 10



B) He(opManbHOE 00CITYKUBAaHHE.

4. [porecc mpuHATHS peICHUS MTOTPEOUTETIEM COCTOHT U3 CICIYIONINX CTaIIHIA:

a) NOUCK HH(OpMAIIH, OCO3HAHUE TPOOIIEMBI, OLIEHKA BAPHAHTOB, PEIIEHHUE O TIOKYIIKE.

0) *oco3HaHHe TMPOOJEMbl, TOWCK HWH(OpPMAIMK, OICHKAa BApUAHTOB, PEIICHHE O
MOKYTIKE,

peaKIysi Ha TIOKYIIKY.

B) peakiusi Ha MOKYNKYy, MOWCK HH(OpMamwmu, OCO3HAHWE MPOOIEMBI, PEIICHUE O

MOKYTIKE, PEaKIUsl Ha MOKYIIKY.

5. JlokanbHOE TPOCTPAHCTBO, TJ€ HCIOJHUTEIb YCIYTH B3aUMOACHCTBYET C
OTpeOUTENEM, 3TO

a) **KOHTAKTHAas 30HA;

0) 3aJ1 OKUIAHUS;

B) KOMHAaTa IS IOCETUTENeH.

6. OO6cnyxuBaHuE 3TO:

a) *MeATEeTbHOCTh HMCIOJHUTENS TPU HEMOCPEACTBEHHOM KOHTAKTE C MOTpPEOUTENeM
yclyru;

0) OKa3aHWe yCIyTd MOTPEOUTEINIO;

B) KOMIUIEKC Mep MO 00CTy>KUBAHUIO HACEJICHUS.

7. [lepuong BpemeHH, B TeYeHHE KOTOPOTrO MOTPEOUTENh B3aUMOJEHCTBYET C
UCTIOJTHUTEIIEM YCIIYTH 3TO:

a) HOPMAaTHUBHOE BpeEMS;

0) **BpeMst 00CITyKUBaHMS;

B) pecypcHOe BpeMsl.

8. [TpocTpaHCTBO KOHTAKTa — 3TO:

a) MOMEIICHHE, TJI€ OCYIIECTBISETCS MOTPEOICHUE YCIYTH KIMEHTOM;

0) Ha/JIeXaluM 0opa3oM odopmiieHHOE oMeleHre  (MHTepbep,

MeOIMpoOBKa, 000pyIOBaHUE);

B) *oMelreHue, r7ie OCyIIeCTBISIETCS HENOCPEICTBEHHOE 00CTY)KHUBaHUE MTOCETUTENEH.

9. CopneprxaHue KOHTaKTa — 3TO:

a) MEeXJIMYHOCTHAs BepOajbHasi KOMMYHUKAIIMS MEXAY IEPCOHAIOM U KIIMEHTOM,;

0) npsiMoe B3anMOJIeHiCTBHE KIIMEHTA C IPEJCTABUTENIEM CITY>KObI CEPBHCA;

B) *mpsmMoe B3aMMOJEHCTBUE KIMEHTAa C IPEJICTAaBUTENIEM CIYKObl CepBHCa U HENpSMOe
BO3/ICUCTBHUE KIIMEHTA Yepe3 CBEJCHUS O MPETOCTABIIEMBIX YCIyrax u (hpopMax oOCITy>KUBAHHUSL.

10. K rnaBHBIM KaHanaMm NOXydeHUs MHGOpMAIMM MOTpEeOHTENEeM YCIYI, Ha OCHOBE
KOTOPOH (popMUpYETCS MEPBOE BIIEYATIICHHE O CEPBUCHOM MPEIIPUSTHH OTHOCSTCS:
a) TB, panuo, HTEpHET

0) *3peHwne, cayx, BKyc, 0OOHSHHE, OCS3aHNE

B) aHaJu3 PEUTHHIOB, OT3BIBOB MTOTPEOUTENEH, pEKOMEH AL H.

11. O ekt nepBoro BnevyaTiIeHus — TO:

a) pe3yibTaT 00CITy)KUBAHHSI TOCTEH B TIPOIlecCe OKAa3aHUs YCITYTH;

0) nepBasi OLlEHKa CEPBUCHOTO MPEANIPHUATHS OTPEOUTETIEM YCIYTH;

B) *BIIMSTHUE MHEHUS, KOTOPOE CPOPMUPOBAIOCH Y MOTPEOUTEINS B TIEPBbIE MUHYTHI, HA

JaIbHENIIYI0 OLEHKY CEpPBUCHOIO NPEIIIPUATHS.

12. Oransl GOPMHUPOBAHUS TIEPBOTO BIICUATICHUS:
a) *ucropus (ONMBIT YEOBEKA) — YCTAHOBKM 4YeJIOBEKa (MPEICTaBICHUE O CEPBUCE) —
NOTPeOHOCTH, OKUAAHUS U 3alIPOCHI MOTPEOUTENS — YIOBJIETBOPEHHE NOTPEOHOCTEH (onpaB,uaHI/iflz



OKHMJIaHHUH ) — YJIOBJICTBOPEHHOCTD MOTPEOUTEIISI — OCHOBBI TalIbHEHIIIEH JTOSITEHOCTH;

0) mpuBeTCTBUE MOTpedUTENs — TpoAaxa yCIyrH — MOTpeOJeHHue YCIyrua —
YIOBIIETBOPEHNE/HEYOBICTBOPEHUE TOTPEOHOCTEH — paborta ¢ xano0aMu/BO3pPaKECHHUSIMU;

B) OpraHM3amus IPOCTPAHCTBA KOHTAKTa — OpPTaHU3alMs Mpollecca KOHTAKTa — KOHTPOJIb
coJiep)KaHusl KOHTAKTa.

13. [TpodeccuonanpHas eATENbHOCTh B 00JACTH yCTPaHEHMsI HEMPUATHBIX 3aMaxoB U
CO3/IaHHE CBEXEH, apoMaTHOI 1 KOM(OPTHOI aTMOChepsl 3TO:

a) apoMaMapKeTHHT

0) *apOMaKIIMHUHT

B) apoMau3aiH

14. My3biKkallbHOE HallpaBJIeHHEe, KOTOpOe MpeaHazHaueHo sl 0(hOpMIICHHS] KOHTAKTHOM

30HBI U OOIIECTBEHHBIX MIOMEIICHUI CEPBUCHBIX MPEIIPUATHI Ha3bIBACTCS:
a) *naynx (lounge)
0) nayaremiio (downtempo)
B) JlyXOBHAsi My3bIKa

* — [IpaBuBHBIN OTBET

IIpumepHasi TemaTuka pedeparosn:

1 OO01as XxapakTepUCTUKa KOHTAaKTHOM 30HBI B CEPBUCHBIX MPEANPUATHIX (Ha
npuMepe KOHKPETHOTO MPEATIPHSATHS).

2 Bnusiane npogeccnoHaabHOM cpelbl Ha IICUXUKY YeJIOBEKa.

3 [Icuxonorust IMYHOCTH.

4 JlenoBast mepenucKa: CTaHAapThl K HAITMCAHUIO JETI0BOI KOPPECTIOHACHITUH. Brp
JIETTOBBIX MTUCEM.

5 3HaYeHNe TICUXOJIOTHUECKUX 3HAHUH B JEITEIHHOCTH COTPYAHNKA KOHTAaKTHOM

30HBI.
Me:XJIMYHOCTHOE TOHUMaHKUE U B3aMMOOTHOIIEHHUS.

[IpaBuna TeneoOHHOTO STUKETA.

HckyccTBO BeieHUs IEPETOBOPOB.

JINYHOCTH B CUCTEME MEXTPYIIIOBOTO OOIIEHUS.

JIn4HOCTH U 00IIIECTBEHHOE MHEHHE B KOJJIEKTHBE.

HaunoHnaneHble 0COOEHHOCTH JIETIOBOTO OOILEHUS.

006 sTukKeTe Ha OPULIMATBHBIX MEPOIPUATHUAX

OO1me mpaBuiia MPUBETCTBUS MPH BCTpeUe

OcoOeHHOCTH OOIIEHUS] C UHOCTPAHHBIMH MapTHEPAMH.

[ToBenenue cnenuanucTa B KOHGIUKTHOW CUTYalUH.

IToBenenue yenoBeka B CTPECCOBOM CUTYAIUH.

ITomapku. IIpaBuiia BpydeHus.

[TpoGnembl mpodeccnoHaTbHOM ITHKH.

[TpodeccronanbHbIE CIOCOOHOCTH U UX Pa3BUTHE.

Pounb nunepa B perynupoBaHuM KOH(IUKTA. Perymsius coBMecTHOM 1eITeIbHOCTH.
Cozntanne MHKa KaKk COCTaBHOM YacTH JI€JI0BOM 3THUKH.
CpaBHUTENBHBIN aHATU3 AETOBOTO STUKETA B PAa3JIMYHBIX CTpaHax
OTHKa B3aMMOOTHOILIEHUH Ha paboueM MecTe.

OTuKa 1e10BbIX Oecesl, BCTpeu.

OTHKa peueBOi KOMMYHUKAIIHH.

OTHUKa CIIylIaHusl.

OTHKET M0JIb30BaHUS BUSUTHBIMHU KapTOUYKaMH

ITporpeccuBHBIE TEXHOJIOIMH OOCITY’)KHBAaHUS B KOHTAKTHOM 30HE (Ha puMepe
OTJIEIIbHOIO BUJIA IPEATIPUATHUI).

[Icuxosmorust MaccoBOro MOBEACHUS.

BRNBRRBRREBEEREERERREEC® N
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0.

HNHCcTpyMEeHTHI IPOAaK, OPUEHTHPOBAHHbBIE HA TOCTS.

3aueTHO-3K3aMeHANMOHHbIE MATEPHUAJIbI IJIS1 IPOMEKYTOUYHOM aTTecTalum (IK3aMeH)

ok wn

Bompocs k 9k3ameny:

["ocTenpunMcTBO: OlpezesieHue, CYIIHOCTb. MHaycTpus rocrenpuumcTBa.
Ponpb yenoBedeckoro (akropa B mpoiiecce 00CTy>KHUBaHHUSI.

KoHnTakTHas 30Ha: onpeeneHue, CyuHoCTb.

IIpoctpancTBO KOHTaKTa. [Iporecc u coaepkaHre KOHTAKTA.

[Icuxonorus cepBuca U TMYHOCTU. TakTUKa OOCITYKUBAHHS: OOIIHE 3aKOHBI.
[Ipouecc coBepuieHus 3aKa3a: XapakTepUCTUKA ITAIOB.

[Tponaku, OpueHTUPOBAHHBIE HA FOCTS. DTall yCTAaHOBJIEHUS KOHTaKTa. dakTopsl

IIPUHATHA PCIICHU.

7.
8.

Ponb o01meHuss B COBpeMEHHOM JISIIOBOM B3aWMOJICHCTBUU: TJIABHBIC TCH/ICHIINH.
KoMMyHHKaTHBHAs KOMIETEHTHOCTh U CIOCOOHOCTh. OCHOBHBIE MOHATHS U UX

COZICpKaHHE.

9.

10.

CprKTypa KOMMYHHKATHUBHOTI'O ITpoILeccCa.
BOCHpI/IHTI/Ie " repcaada KOMMYHHUKATUBHBIX CUTHAJIOB. Ilcuxonornyeckue CUTHAIIBI

IIpUu BCTYIIJICHHUU B KOHTAKT.

11.
12.
13.
14.
15.
16.

BepbanbHble 1 HeBepOaabHbIEe (hOPMBI B3aUMOIEHCTBUS.

Mertoabl ¥ IpaBUIa AKTUBHOIO CIIYIIAHUSI: TEXHUKH IOCTAHOBKU BOIIPOCOB.
MeTto/1bl U ITpaBUJIa aKTUBHOT'O CIIYILIAHUSA: TEXHUKH MAJIOTO pa3roBopa.

Mertoabl ¥ IpaBUiIa AKTUBHOTO CIYIIAHUS: TEXHUKU BepOaln3alum.

TeXHUKU peryyaiuy SMOLMOHAIBHOIO HAPSXKEHUS: IO JYEpPKUBAHUE OOIITHOCTH.
TeXHUKH peryssaiuy SMOLMOHAIBHOTO HANPSKEHUS: IOJYEPKUBAHNS 3HAUUMOCTH

MapTHEpPA U €r0 MHEHHS.

17.
18.
19.

CHCTCMBEI.

20.
21.
22.
23.

TeXHUKH PEeryNaluy SMOIIMOHAIBHOTO HAMPSHKEHHS: BEpOaIU3aIii YyBCTB.
Croco0OsbI ympaBIeHHs] YMOIIMOHATEHBIM COCTOSIHUEM.
TexHuKa KaIUOPOBKH B Ipoliecce Mpoaaxu yciayr. CeHCOpHbIE perpe3eHTaTHBHBIC

Mcnonb30BaHue peueBbIX NPEeAUKATOB B 00CTYKHUBAHUN KIMEHTA.

O¢ddexTuBHAsT KOMMYHUKALMS: (a3bl U UX XapaKTEPUCTHKA.

D¢ dexkTrBHAS KOMMYHHKALKS: IOJCTPONKA O HEBEpOATbHBIM ITPU3HAKAM.

D¢ dexkTuBHAsT KOMMYHUKAITUS: TTIOACTPONKA U BEICHHE C UCTIOIb30BAHUEM PEUYEBBIX

MMPpEaANKATOB.

24,
25.
26.
27.
28.
29.
30.

D¢ deKTUBHbIE KOMMYHHUKATHBHBIC MOJICIIH.

Buas! KoHQIUKTOB. DTanbl, UCXOAbI KOH(IUKTOB.

CrniocoOsl pa3penieHus: KOH(QIUKTOB.

Boszpaxkenust: moHsTue, CyIHOCTh, UCTOYHHUKH.

O61as cxema 1 IoILIaroBblil pa30op anroputma 00pabOTKH BO3paKEHUH.

XKanoOsl: onpenenenue, copepkaHue U NPUIUHBL, IEHHOCTb. OTHOILIEHHE K JKao0aM.
OO61ure npaBuiia U aNrOpUTM paboThl C TPYIHBIMH KIMEHTaMHU.

Kpurepun oueHuBaHus pe3yJabTaToB 00y4eHHUs

OneHka Kpurepun onieHMBaHus 110 3K3aMEHY

Beicoknii
YPOBEHB «5»
(oTIMYHO)

OLICHKY «OTJIMYHO)» 3aCIIy’KUBa€T CTYJEHT, OCBOMBIIUMN 3HAHUS, YMEHUS,
KOMITETEHIIMH U TEOpETUYECKU MarepHuai 0e3 MpoOesioB; BHIMOJTHUBIINN
BCE 3aJaHMs, MPEAYCMOTPEHHbIE Y4YeOHbIM IUIAHOM Ha BBICOKOM
KaueCTBEHHOM YypOBHE;, IMPAKTUUYECKHE HABBIKU MPOPECCHOHATHHOIO
MIPUMEHECHHSI OCBOCHHBIX 3HAHUN C(HOPMUPOBAHEI.

Cpennuit OILIEHKY <«XOpOII0» 3acly)KUBACT CTYIEHT, NPAKTHYECKH MOIHOCTHIO
YPOBEHD «4» OCBOMBIINHI 3HAHUS, YMEHUs, KOMIIETCHIIMM U TEOPETUYECKUN MaTepHall,
(xopor10) ydqeOHbIE 3a/JIaHMsl HE OIIGHCHBl MAaKCHMaJbHBIM YHCJIOM OajljioB, B |
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OCHOBHOM c(hopMHpOBaJ MPAKTUUECKHE HABBIKH.
OLICHKY «YIOBJIETBOPUTEIbHO» 3aCIIy’)KMBa€T CTYIEHT, YaCTUYHO C

IToporosslii npoberaMyu OCBOMBIIMI 3HAHUS, YMEHHUS, KOMIIETEHIINU U TEOPETUUECKUN
YPOBEHB «3» MaTepuall, MHOrMe ydeOHble 3aJaHMs JIMOO HEe BBINOJIHWI, JUOO OHHU
(ynosi.) OLIGHEHBl YHCIOM OamioB ONM3KUM K MHHHMAIBHOMY, HEKOTOPBIE

IMPAKTUYICCKHNEC HABBIKH HE C(i)OpMI/IpOBaHBI.

MUHMMaNBHBIA | OIEHKY «HEYIOBJICTBOPHUTEIBHO» 3aCIyKUBACT CTYACHT, HE OCBOWBIIHMA
YPOBEHb «2» | 3HAHWSA, YMEHUs, KOMIICTCHIIMM M TEOPETHUECKHH Marepual, ydeOHbIe
(HeynoBI1.) 3aJJaHHs HE BBIIIOJIHMII, IPAKTUYECKHE HABBIKU HE CHOPMUPOBAHBEI.

OreHouHBIE CpeCTBA Ul MHBAJIUAOB U JIUL] C OTPAHUYEHHBIMU BO3MOKHOCTSAMU 3/10POBbS
BBIOMPAIOTCS C YUETOM MX UHIMBUAYAIBHBIX MCUXO(PU3NIECKUX OCOOCHHOCTEH:

- OpY HEOOXOOUMOCTH HHBAJIUAAM M JIMLAM C OrPAaHMYEHHBIMH BO3MOXHOCTSIMU
3/10pOBbS [IPEIOCTABIISAETCS JOMOJIHUTEIBHOE BPEMsI IS IOJATOTOBKU OTBETA HA dK3aMEHE;

— IpY IPOBEIEHUH ITPOLETYPhl OLIEHUBAHMS PE3YIbTATOB 0OYUYEHUS MHBAIMJIOB U JIMLL C
OTpaHMYEHHBIMU BO3MOXKHOCTSIMU 37I0POBbSI NPEAYCMATPUBAETCA HCIOJIb30BAHUE TEXHUYECKUX
CpEeACTB, HEOOXOIMMBIX UM B CBSI3U C UX UHAMBUYAIbHBIMU OCOOCHHOCTSIMH;

— P HEOOXOJMMOCTH ISl O0YHAIOIIUXCS C OTPAaHMYCHHBIMH BO3MOKHOCTSIMHU 3/I0POBBSI
Y MHBAJIMJI0B NPOLIEypa OLIEHUBAHUS PE3YJIbTATOB O0yUEHHs 110 AUCLUIUIMHE MOKET IPOBOJUTHCS
B HECKOJIbKO JTaroB.

IIponienypa oueHUBaHUS pPE3yJIbTATOB OOYYEHHS HMHBAJIMJOB U JIMIl C OIPAaHUYEHHBIMHU
BO3MOXXHOCTSIMU  3[I0pPOBbSl [0 JUCHUUIUIMHE (MOAYJIO) TMpeaycMaTpUBaeT IPEJOoCTaBICHUE
uHpopmauuu B (opMmax, aJanTUPOBAHHBIX K OrPAaHUYEHHUSM HUX 370pOBbS M BOCIPHUATHS
uH(popMauu:

[[Jm JIMILL C HAPYIICHUSIMU 3PEHUS:

B [I€YaTHOI (popMe YBETUUEHHBIM LIPUPTOM,

— B (hopMe INEKTPOHHOTO JOKYMEHTa. [lJis IUIl ¢ HapyIIEHUsIMHU CilyXa:

— B IIe4aTHOU Qopme,

— B (hopMe IIEKTPOHHOTO JOKYMEHTA.

Jljig au1 ¢ HapyIIeHUsIMU OIIOPHO-JBUTaTEILHOTO ammapara:

— B IIeyaTHOM Gopme,

— B (hopMe€ AIIEKTPOHHOIO JOKYMEHTA.

JlaHHBIN IepeYeHb MOXET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTUHI€HTa
o0ydJaronuxcs.

5. Ilepeyenn y4yeOHOI TuTepaTyphbl, HHGPOPMALMOHHBIX PECYPCOB H TEXHOJIOTH M

5.1 YueOnasi iuTepaTypa

OcHoBHasl nuTeparypa

1. bpamno C. I'. OcHOBBl MHAYCTpUH TOCTeNpUUMCTBa: yuyebHoe mocodbue / C. T.
bpamnos, E. B. MurynoB. — 2-e wusn., crep. — M.: ®JIMHTA, 2019. — 218 c. URL:
https://e.lanbook.com/book/119310.

2. Kymuuk E. B. OcHOBBI 71€710BOTO OOIIEHUS U TOCTEIPUUMCTBA: yueOHoe mocobue / E.B.
Kymuuk, O.B. Tpodumona. — 3-¢ wum3n., crep. — M.: ®JIMHTA, 2019. — 258 c. — URL:
https://e.lanbook.com/book/11589.

3. Huxonenxko I1. I'. Opraau3anys TOCTHHAYHOTO Jiea: YIeOHHUK M MPAKTHKYM JJIS BY30B
/T1. T'. Hukonenko, E. A. [llamun, 0. C. KiroeBa. — M.: U3znatensctBo FOpaiit, 2023. — 449 ¢. URL:
https://urait.ru/bcode/517896.

4. OCHOBBI TOCTEIIPUUMCTBA: Kypc Jekuuid: / aBT.-cocT. A. U. Komomuen. — M.: lupexr-
Menua, 2023. — 64 ¢. — URL.: https://biblioclub.ru/index.php?page=book&id=701133.

5. Tumoxmna T.JI. Opranuzanusi TOCTHHUYHOTO [ela: Y4YEOHWK JUIsl MPUKIAJTHOTO
OakamaBpuata / T. JI. Tumoxmna. — M.: MsparensctBo Hpaiir, 2023. — 331 c. //
https://urait.ru/bcode/511181.

6. UepeBuuko T. B. Teopernueckre OCHOBBI rocTenpuuMcTBa: yuyeOHnoe nocodue / T.B.
YepeBuuko. — 3-¢ w3m., crep. — M..  ®JIMHTA, 2019. - 286 <c¢. URL:
https://e.lanbook.com/book/125396 14
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7. UYymuno A.Il., HaxumoBa E.A. OCHOBBI TEOpUHM KOMMYHHKAIIMU: MPAKTHKYM — M.:
®JIMHTA, 2019. — 153 c. // https://e.lanbook.com/book/119456.

JlononHuTenpHAS IUTEPATYpa

1. Ap6yzoBa H.}O. Texnonorus u opranusanusi FOCTHHUYHBIX YCIIYT: yuel. mocodue ass
CTyA. BeIcul. yueb. 3aBefenuid. — M.: Axagemus, 2011. — 224 c. (8 6ubauomexe 20 7x3.)

2. Boakos 10.®. TexHom0THsI TOCTHHUYHOTO O0CTY)KHUBaHus: Y4ueOHuk. — U3, 2-e. —
Pocros u/[1: ®enukc, 2005. — 384 c. — (49 3k3.).

3. Kabymxkun H.U., bongapenko I'.A. MeHeKMEHT TOCTHHUIL U PECTOPaHOB: YueO.
[TocoOwue. 4-e uznanue.- Mu.: HoBoe 3uanwue, 2002. — 368 c. (14 ox3.)

4. KyckoB A.C. I'octuanuHoe neno: YuedHnoe nocooue — M.: [lamkos u Ko, 2009. — 328
C. (6 bubuomexe 50 3k3.)

5. Jlanuna W.}O. Opranuzanusi ¥ TEXHOJIOTHS TOCTHHUYHOTO OOCTY)KUBaHUS: Y YeOHHUK
i ipod. obpazosanus / [lox pen. kanna. nea. Hayk A.YO. Jlsnuna. — 2-e uzn., crep. — M.:
W3narenbckuit ieHTp «Akagemus», 2002. — 208 c. (6 oubauomerxe 58 3k3.)

6. MunenkoBa B.B. OcHoBBI rocTHHUYHOTO OM3HEeca: YuebHoe mocodue. — Kpacnonap:
KTV, 2015. - 160 c. (6 6ubruomexe Kyol'V 16 sxzemniapos)

7. CopokuHa A.B. Opranmzanus oOCIy)KMBaHHSI B TOCTHHUIIAX W
TYPUCTCKUX KOMILIeKcax: YuebHoe nocodue, 2016. — 304 c. (6 6ubruomexe Kyol'y 10 sx3.)

8. Tumoxmna T.JI. OpraHum3zanuss TOCTUHUYHOTO Jela: YYEOHUK IS TPUKIATHOTO
OakamnaBpuata / T. JI. Tumoxuna. — M.: MUznarensctBO FOpaiit, 2017. — 331 c. // https://biblio-
online.ru/book/7A6C3B10-B672-4BCC-86F7-EA434ADABEDA.

9. VYokep Jlx. Brenenue B rocrenpunmctBo: Yuebnuk / Ilep. ¢ anrn. — M.: KOHUTH,
2008. - 711 c. (20 7k3.)

I[J'ISI OCBOCHHA JUCHUINIMHBI MHBAJIUJAMU W JIMOAMHU C OTPaHUYCHHBIMHU BO3MOXXHOCTAMMU
3/I0POBbS UMEIOTCSI M3JaHUSI B DJIGKTPOHHOM BHUJIE B JIEKTPOHHO-OMOIMOTEUHBIX cUcTeMax «JlaHb»
u «fOpaitT.

2. IMepuoanyeckue U3IaHUs
KypHan «CoBpeMeHHbIE TPOOJIEMBI CEpBHCA U TYPU3Ma»
KypHaT «Typu3M: MpakTHKa, MPpoOIIEMbI, TIEPCIICKTUBB
KypHai «BeCTHUK HAIlMOHATILHOW aKaJIeMHH TYpU3May.
ba3er nanHbix komnanuu «Mct Brroy http://dlib.eastview.com
Onexrponnas oudbmmoreka GREBENNIKON.RU https://grebennikon.ru/

gD EO

5.3. UHTEepHET-pecypchl, B TOM YHCJIe COBpeMeHHbIe NPodeccHoHANbHbIE 0a3bI JAHHBIX
U MH(OPMAIMOHHBbIE CIIPABOYHbIEC CHCTEMBbI

DJ1eKTPOHHO-0ubIM0oTeuHbIe cucTeMbl (IBC):

1. BBC «FOPAWT» https://urait.ru.

2. O5C «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAMH» www.biblioclub.ru.

3. OBC «BOOK.ru» https://www.book.ru.

4. 3bC «ZNANIUM.COM» www.znanium.com.

5. OBC «JIAHb» https://e.lanbook.com.

IIpodeccuonanbubie 6a3bl JAHHBIX:
1. Hayunas snekrponnas oudanoreka (HOb) http://www.elibrary.ru/
2. HanwmonanbHas »snekTpoHHas Oubinmoreka (mocTym K OJEKTPOHHOW OuOIMOTEKE
nuccepraiuii Poccuiickoit rocynapcrsennoi oubmuorexu (PI'B) https://rusneb.ru/
3. Tlpesunentckas oudimorexa um. b.H. Enpuuna https://www.prlib.ru/
4. «Jlexropuym TB» http://www.lektorium.tv/
5. YuuBepcuterckas uHpopmarnronnas cuctema POCCH S http://uisrussia.msu.ru

HNHpopManMOHHBIE CIPABOYHbIEC CHCTEMBbI:
1. Koncynprant Ilmoc — crnpaBodHas mpaBoBas cucTema (JOCTYH IO JOKAJIBHOM CETH C
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KOMITHIOTEPOB OUOIMOTEKH ).
2. I'APAHT — Cnpasounas IIpaBoBas Cucrema ('APAHT).

Pecypchbl ¢B0GOIHOTO T0CTYMA:

1. KubGepJlenunka (http://cyberleninka.ru/);

2. MunucrepcTtBO HayKM H  Bblcmiero  obOpasoBanus  Poccuiickoit  Denepanuu
https://www.minobrnauki.gov.ru/;

3. ®enepanbHblil mopran «Poccuiickoe odpazoBanuex» http://www.edu.ru/;

4. UudopmanuonHas cucrema «EIWHOE OKHO JOCTyma K 00Opa3oBaTelbHBIM pecypcam»
http://window.edu.ru/;

5. ®deaepanbHblil HEHTP HHOPMAIIMOHHO-00pa3oBaTenbHbIX pecypcos (http://fcior.edu.ru/);

6. Ilpoexr I'ocymapcTBeHHOro HHCTHTYyTa pycckoro s3blka uMeHu A.C. Ilymkuna
«O6pazoBanue Ha pycckomy» https://pushkininstitute.ru/;

7. CnpaBouHo-uH(pOpMaMoHHBIN mopTan «Pycckwuii s3bik» http://gramota.ru/;

8. Ciyx0a TeMaTHYECKHX TOJKOBBIX cioBapei http://www.glossary.ru/;

9. Cnosapu u >HnMKIONe MK http://dic.academic.ruf/;

10. OOpazoBarenbHbIid TopTai «Yueda» http://www.ucheba.com/;

11. 3axonompoekt «OO0 oOpazoBanuu B Poccuiickoit ®enepanuu». Bompocsl U OTBETHI
http://xn--273--84d1f.xn--plai/voprosy_i_otvety.

CoOcTBeHHBIC JIEKTPOHHBbIE 00pa3oBaTe/ibHbIe M HH(popMannoHHbIe pecypcbl Kyol'y:

1. Cpena MoayinbpHOTO AuHaAMu4eckoro ooyuenus http://moodle.kubsu.ru

2. baza y4eOHBIX MJIaHOB, Y4eOHO-METOAMYECKUX KOMILIEKCOB, ITyOIUKAIMA 1
koHpepenmmii http://mschool.kubsu.ru/

3. bubmuoreka nHGOPMAIMOHHBIX pecypcoB Kadeapsl HHHOPMALIMOHHBIX
obpasoBaTenbHbIX TexHomorui http://mschool.kubsu.ru;

4. DnexTpoHHBIN apxuB qokymeHToB Kyol'Y _http://docspace.kubsu.ru/

5. DnekTpoHHBIE 00pa3oBaTENbHEBIE pecypchl Kadeapbl HHPOPMALIMOHHBIX CHCTEM U TEXHOJIOTHH B
obpazoBannu KyOI'Y u Hayuno-meromuueckoro xxypHaia "LLIKOJIbHBIE I'O/IbI" http://icdau.kubsu.ru/

6. Metoanyeckue yKkazaHus AJ1s1 00y4ar0IuXcs 110 OCBOCHUIO M CIUIIIHHBI

6.1. MeTtoanyeckue yKazaHUusl M MaTepHAJIbI 10 BUaM 3aHATHI

B mpouecce moAroToBKM M IPOBEAEHUS NPAKTUYECKUX 3aHATHM CTYAEHTBHI 3aKPEIUIIOT
MOJIyUYE€HHBIE PAaHEE TEOPETUUECKHUE 3HAHUS, IPUOOPETAIOT HABBIKHM UX NMPAKTUYECKOTO MPUMEHEHHUS,
OTBIT PALMOHATBHOM OpraHu3aluu yueOHOH paboThl, TOTOBATCS K claue 3ayeTa. BaxkHoil 3amaueit
ABJISIETCS TAK)KE Pa3BUTHE HABBIKOB CAMOCTOSITEIBHOTO M3JI0KEHHS CTyJ€HTaMH CBOMX MBICIEH 110
BOIpocaM paboueil MporpaMMbl OCBaBaeMON AUCIUIUINHBIL.

B nauane cemectpa CTyAEHTHI MOJIy4alOT CBOJAHYIO MHGpOpMaiuioo o (GopMax MpoBEACHUS
3aHATUN M Qopmax KOHTpois 3HaHWMU. Torma ke CTyJeHTaM MpPeJOCTaBIIAETCS CIIMCOK TeM
JIEKIMOHHBIX U MPAKTHUECKUX 3aJaHMi, a TaKKe TeMaTHKa pedepaTos.

IlockonbKYy aKTMBHOCTb CTYJEHTAa Ha MPAKTUYECKUX 3aHATUAX SBISETCS IPEIMETOM
BHYTPUCEMECTPOBOTO KOHTPOJII €ro MPOJBMKEHHS B OCBOEHHH Kypca, MOArOTOBKAa K TaKUM
3aHATUSAM TpeOyeT OT CTyJeHTa OTBETCTBEHHOro OTHOIIEHHs. LlenecooOpa3sHo UMETh OTAENbHYIO
TeTpajb JJI BBHINOJHEHMS 3a/laHui, KaueCTBO KOTOPBIX OILEHUBAETCS MPENoJaBaTesieM Hapsily C
YCTHBIMH BBICTYILICHUSIMU.

[Ipu mOATOTOBKE K 3aHATHIO CTYJIEHTHI B IEPBYIO OYEPEb JOKHBI UCIOIb30BaTh MaTepual
JIEKIUH U COOTBETCTBYIOIIUX JIMTEPATYPHBIX UCTOYHUKOB. CaMOKOHTPOJIb Ka4eCTBA MOJATOTOBKH K
KKIOMY 3aHSTHIO CTYJEHTBI OCYIIECTBISIOT, IPOBEPSSl CBOM 3HAHUS M OTBEYasl HA BOMPOCHI JUIS
CaMOIIPOBEPKH 110 COOTBETCTBYIOLIEH TEME.

BXOIHON KOHTPOJb OCYHIECTBIIETCS NPENONABATENEM B BUAC IPOBEPKU M aKTyalIU3aLHH
3HAHWUH CTYJEHTOB 10 COOTBETCTBYIOLIEH TEME.

BBIXOOHON KOHTPOJIb OCYILECTBISETCS INPENOJABAaTENEM IIPOBEPKOM KavyeCTBa U IOIHOTHI
BBITIOJTHEHUS 3a1aHUS.

TuUIOBOM MJIaH NPAKTUYECKUX 3AHSATUM:

1. N3noxeHue npenonaBaresieM TEMBI 3aHATH, €T0 LeJIeH U 3a1ad.

2. Beinaua npenoaBaTeneM 3aiaHus CTy€HTaM, HEOOXOJUMBbIE MTOSICHEHUSI. 16
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3. BrimontHeHME 3a1aHUs CTYIGHTaMH 1101 HaOJroieHreM npernoaaBatens. O0cyxaeHue
pe3yibTaroB. Pesrome npemnogaBaTes.

4. Oob111ee moBeICHNE UTOTOB 3aHATHS MPENO/IaBaTeNIeM U BblJadya JOMAIITHETO 3a/1aHusl.

Buvinonnenue peghepamos

Pedepar mnpencraBnsier coOoif KpaTKoe H3JIO0KEHHE COACpXKaHUS HAyYHBIX TPY/IOB,
JUTEpaTyphl MO OmNpenesieHHOH HayuyHoil Teme. OObvem pedepara moxer gocturats 20-30 c1p.;
BpeMs, OTBOAMMOE Ha €ro MOJArOTOBKY — OT 2 Henenb a0 Mecsiua. IloaroroBka pedepara
MO/IPa3yMEBAET CAMOCTOSITEIbHOE U3YUEHHUE CTYI€HTOM HECKOIbKUX (He MeHee 10) murepaTypHbIX
UCTOYHUKOB (MOHOTpaduii, HAYYHBIX CTaTe€W U T.I.) MO ONpeAENEHHON TeMe, HE paccMaTpUBaeMOn
NoApOoOHO Ha JIEKLUH, CUCTEMATHU3aLMI0 MaTepuallia U KpaTkoe ero msioxenue. Llenp Hanmucanus
pedepara — IPUBUTHE CTYAEHTY HABBIKOB KPAaTKOIO U JIAKOHUYHOTO MPEJCTAaBJICHUS COOPAaHHBIX
MaTepHajoB U (PAaKTOB B COOTBETCTBUH C TPEOOBAHUSAMH, MPEABSIBISIEMBIMA K HAYUYHBIM OTUYETaM,
0030pam U CTaThsIM.

Pabora 1omkHa COCTOATH U3 CISAYIOIIUX YacTei:

BBEJICHUE,

OCHOBHAs 4acTh (MOXET BKJIHOYATh 2-4 TJIaBbl) 3aKJIIOUEHUE,

CIHCOK HCIIOJIb30BAHHOM JINTEPATYPhI, IPUIOKESHHS.

Bo BBeaeHnm OOOCHOBBIBACTCS AaKTYaJIbHOCTh BBIODAaHHOM TEMBbI JUISl HMCCIEIOBAHMSA,
XapaKTepu3yeTcsi €€ HaydHOe M MPaKTHYeCKOe 3HAueHHWEe [Js pa3BUTHUA COBPEMEHHOTO
IIPOM3BOJICTBA, POPMHUPYIOTCS LENU U 3a]1a491 KOHTPOJIBHOU paboThI, onpeensieTcs 00beKT, MPeIMeT
Y METOJIbl UCCIIEeIOBAHUS, UCTOUHUKHA MHGOPMAIUU JIsl BEIOTHEHHS paboThl. [IpumepHsblii 06beM
BBEICHUS — 1-2 CTpaHUIbI MAIIMHOIIMCHOTO TEKCTA.

OcHoBHast 4acTh pabOTHI BHITIOTHSAETCS HA OCHOBE M3YUEHUS UMEIOIIEHCs OTEUeCTBEHHOM 1
3apyOeKHOW HAyYHOW M CHEIHMaIbHON SKOHOMHYECKOW JIMTEpaTyphl MO HCCIENyeMOil mpobdieme,
3aKOHOJATEIbHBIX UM HOPMATHUBHBIX MarepuanoB. OCHOBHOE BHHMMaHHE B TJaBE JOJIKHO OBITh
YIIEIIEHO KPUTHUYECKOMY 0030pY CYIIECTBYIOUIMX TOYEK 3PEHHs MO TMPEAMETY HCCICAOBAaHUS U
000CHOBaHHOM apryMeHTaluu COOCTBEHHOM IMO3UIMU M B3IJIAJ0B aBTOpa pabOThl HA pElIEHUE
npobnemsl. TeopeTndeckne MONOXKEHUs, c(HOPMYITHPOBAHHBIE B TJIaBE, MOJDKHBI CTaTh MCXOTHOM
Hay4YHOI 0a30i1 /U1 BBIMOJHEHHS TOCIEIYIOIUX I7IaB PaOOTHI.

Jlnst MoATrOTOBKM pedepaTa MODKHBI MCTIOIB30BATHCS TOJBKO CIIEUABHBIE PEeBaHTHBIE
ucrouHuku. Kpome pedepaToB, TeMaTHKka KOTOPBIX CBsI3aHa C AMHAMHUKONW KakuX JIMOO SBIECHHUH 3a
MHOTHE TOJBI, JIMOO MCTOPUYECKOTO PA3BUTHS HAy4YHBIX B3TJISAOB Ha KakKyl-TuOo mpoliemy,
clleflyeT UCIOIb30BaTh HCTOYHUKH 3a iepuo] He 6onee 10 jer.

[IpumepHsIit 06beM — 15-20 cTpaHKIl MAIIMHOIIMCHOTO TEKCTA.

B 3akiroueHUM OTpa)karoTCs OCHOBHBIE PE3YyJIbTAaThl BBINOJHEHHON paloThl, BakHEHIIne
BBIBOJIBI, 1 PEKOMEH/IAINH, U TIPETIOKEHHS IO UX MPAKTHYECKOMY HCIOIB30BaHMI0. [IpuMepHbIi
00BbeM 3aKIIIOYeHHs — 2-3 CTPaHUIbl MAIIMHOIUCHOTO TEKCTA.

B mnpunoxeHusx TMOMEIMAIOTCS MO HEOOXOMUMOCTH WILTIOCTPUPOBAHHBIE MaTepHalbl,
UMEIOIIME BCIOMOTaTeIbHOE 3HaYeHUE (TaONHUIIbl, CXEMBbI, TUarpaMMBbl U T.1I1.), @ TAKXKE MaTepHaIbl
10 WCIOJB30BAHUIO PE3yJIbTaTOB WCCICIOBAHWNA C TIOMOIIBIO BBIYUCIUTENIHOW TEXHUKH
(alropuTMBI M IPOrpaMMbI PaCU€TOB U PEIIeHUs] KOHKPETHBIX 33134 U T.JI.).

Memoouueckue pekomeHOauuu nO OP2AHU3AUUU U GbINOJIHEHUIO CAMOCHIOAMENbHOU
padomul cmyoenmoe.

CamocrosiTenbHass paboTa CTYIEHTOB — O3TO Y4Y€Has, Hay4HO-HCCIIeJOBaTeIbCKas H
OOIIeCTBEHHO-3HauUuMasi JeATeIbHOCTh CTYJACHTOB, HAaIlpaBleHHAas Ha pa3BUTHE OOMMX U
PO ECCHOHATBLHBIX KOMIIETEHINH, KOTOpasi OCYIIECTBISIETCS 03 HEMOCpPEJICTBEHHOTO yJacTus
IpernoiaBaTessi, XOTs U HAlPaBJIsIeTCs UM.

[lpy w3ydeHWH IUCIMIUIMHBI OPTaHW3aIllUsl CaMOCTOSTENILHOW paboOThl  CTYICHTOB
NPEJCTaBIsIeT €AMHCTBO TPEX B3aMMOCBSI3aHHBIX (hOpM:

1. BHeaynuTopHas camocTosiTelibHasg paboTa: MOATOTOBKA K ayJUTOPHBIM 3aHATHUSIM U
BBITOJIHEHUE 33aJJaHUi PA3HOTO TUIA M YPOBHS CIOXKHOCTH, TOATOTOBKA K MPOOJIEMHBIM JICKIUM,
JUCKYCCUOHHBIM BOIIPOCAM, U3yYeHHE OTIEIbHBIX TEM (BOIPOCOB) JUCIUILIMHBI B COOTBETCTBUU C
y4eOHO-TeMaTUYEeCKIM IUIaHOM, MOJATOTOBKA M HamMCcaHue pedepaToB, JOKIAA0B, 3CCE U APYTHX
MUCHbMEHHBIX pabOT, YCTHBIX COOOIICHHUH Ha 3aJaHHbIE TEMbl, BHIIIOJHEHUE JOMAIIHUX 3aJaHUi

pa3sHOOOpa3HOro XapakTepa, MOAOOp M M3yYCHHE JIMTEPATypHBIX HMCTOUYHUKOB; BBIOJHEHHUE
Ly



rpagudeckux paboT; MPOBEACHHE pPACUYETOB M [Ip.; BBIOJIHCHUE WHIWBHAYAIbHBIX 3a7aHUM,
HaIpaBJIEHHBIX Ha Pa3BUTHE Yy CTYIEHTOB CaMOCTOSATEIbHOCTM M WHUIMATUBBI, MOJATOTOBKA K
Y4acTHIO B KOH(PEPESHIMSIX U Jp.

2. AynutopHas CaMOCTOSTEIbHAS pabora, KOTOpast OCYILIECTBIISAETCS moJ,
HEIOCPEICTBEHHBIM PYKOBOJICTBOM IPEIOAABATENS K PEATH3YETCS PU MTPOBEICHHUH J1TA00PATOPHBIX
3aHATHI U BO BPEMSI UTCHUS JIEKIIUI;

3. TBopueckas, B TOM YHCIIe HAyYHO-UCCIEA0BaTEIbCKas padboTa.

[Tporiecc opraHu3auy CaMOCTOSITETLHOW pa0OThI CTYACHTA BKJIFOYACT B CE0s CICIYIOIIHE
JTaIlbI:

— TOATOTOBUTENBHBIN: OMNpPENEICHUE IIeJIe, COCTAaBJICHUWE MPOTPaMMbl, IOJATOTOBKA
METOIUYECKOT0 00CCIICUCHHS;

— OCHOBHOH: peai3anusi MpOTpaMMbl, HCIOJb30BaHUE IMPUEMOB TOWUCKA HH(OPMAIIHH,
YCBOGHUS, IepepabOTKH, TMPUMEHEHHMs, TMepenayd 3HaHWKM, (QUKCHpOBaHUE PEYJIbTATOB,
camMoOpraHu3alus mporecca padoTsl,

— 3aKJIIOUYMUTENIbHBIN: OIICHKA 3HAaYUMOCTH M aHaju3a Pe3yJIbTaTOB, UX CHCTEMAaTH3allus,
oreHKa 3(QPEKTUBHOCTH MPOTPaMMBI U TIPHEMOB PaOOTHI, BBIBOABI O HAIMIPABJICHUSX ONTHMHU3AINN
TpyJa.

@DopMBI KOHTPOJISI CAMOCTOSTEIBHONW PabOTBHl — YCTHBIM OIpOC, COOOIICHHUE, JTOKJIaT Ha
Ja00paTOPHBIX 3aHATHAX, pedeparbl, TECTUPOBAHUE, BBIMOJHEHUE TNPAKTUYCCKUX 3aJaHUMH,
MyOJUKAIMU B HAYYHBIX U3JaHUSX.

B ocBoeHMM JMCHMITIMHBI WHBATUAAMH H JIMIAMU C OTPAHHMYCHHBIMH BO3MOYKHOCTSIMH
3I0pOBbsl OONBIIOE 3HAYCHHE HUMEET WHIAUBUAyalbHas ydeOHas paboTa (KOHCYJIbTAlMH) —
JOTIOTHATEIIFHOE pa3bsCHEHHWE Yy4eOHOro Marepuana. VHIWBHIyadbHBICE KOHCYJIBTAIHMH IIO
NPEMETy SIBIISIOTCS BaKHBIM (DaKTOPOM, CIIOCOOCTBYIOIIUM HHIWUBHIyadH3allMild OOYyUCHHS U
YCTAHOBJICHUIO BOCITUTATEIIBHOTO KOHTAKTa MEXIy MPEIo1aBaTeieM U 00yJaronuMCsl HHBAIAIOM
VI JTUIIOM C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10POBBSIL.

6.2. Meroanyeckue peKOMeHAALMH AJI MOAT0TOBKH K IK3aMeHy

HTOroBeIM KOHTpOJIEM YPOBHS YCBOCHMS MaTepHalla CTYJACHTAMHM SBISAETCS HSK3aMEH.
DK3aMeH NPOBOJIUTCA MO OMUIIETaM, COJAEpIKaIlUM 10 2 BOMpoca M3 MaTepuaa U3y4yeHHOTo Kypca.
Jns 3¢ddexTruBHON MOATOTOBKM K AK3aMEHY MpOIeCC M3Y4YEHMs] MaTepualla Kypca IpeJroaraet
JIOCTATOYHO MHTEHCHBHYIO pabOTy HE TOJbKO Ha JIEKLHUSAX, HO U C Pa3IMYHBIMH TEKCTaMH,
HOPMAaTUBHBIMH JOKYMEHTaMHU U UHQOPMAIIMOHHBIMU PECYPCAMH.

Ocob6oe BHUMaHKME HaJ0 OOpaTUTh Ha TO, YTO MOATOTOBKA K 3K3aMeHY TpeOyeT oOpalieHus
HE TOJIBKO K Y4eOHUKaM, HO U K nH(popmMauuu, conepxamieiics B CMU, a Takxe B IHTepHeTe.

Kpumepuu oyenxu omeema cmyoenma na sK3amene.

DOK3aMeH sBIseTCs (OpPMOM HWTOTOBOM OIGHKHM KadeCcTBA OCBOCHHUS CTYJICHTOM
00pa3oBaTeNbHON MPOrpaMMsl 1o auciuminHe. [lo pe3ynbraTtam sK3aMeHa CTY/AEHTY BbICTaBISETCS
OIIEHKA «OTIUYIHOY, «XOPOLIO», «YAOBIETBOPUTEIBHO» NN «HEYIOBIETBOPUTEIBLHOM.

DKk3aMeH MNpoBOAMUTCS B (opMe YCTHOrO ompoca MO OwieraM ¢ MpenBapUTEIbHOM
MOATOTOBKOM cTyAeHTa B TeueHWH 30 muHyT. Kaxapni OwiIeT comepKuT 2 BOMpoca U3 TEM
W3YYEHHBIX Ha JIEKUMOHHBIX M TMPAaKTUYECKMX 3aHATHSIX, a TakkKe II0 BOIpocaM TeM s
CaMOCTOSITENIbHOM padOThl CTYJIEHTOB. DK3aMEeHATOp BIIpaBe 3aJaBaTh JOIMOJHUTEIbHBIE BOIPOCHI
cBepx Omiera. DK3aMeHAToOp MOXKET IMPOCTaBUTh 3K3aMeH Oe3 ompoca U coleceloBaHUS TeM
CTyJ€HTaM, KOTOpbIe aKTUBHO paboTalli Ha MPAKTUYECKUX (CEMHUHAPCKHX ) 3aHATHSAX.

[IpenogaBaTens MpUHUMAET SK3aMEH TOJBKO NPU HAIMYUU BEAOMOCTH M HAJUIEKAIIUM
o0pa3zoM 0QOpMIEHHON 3aueTHOM KHUXKKU. Pe3ynapTar »sK3aMeHa OOBSABISETCS CTYICHTY
HEIIOCPEICTBEHHO IIOCJIE €ro CHadM, 3aTeM BBICTABIIACTCS B JK3aMEHALMOHHYIO BEIOMOCTb H
3aUETHYI0 KHWXXKY CTyJIeHTa. Eciu B mpolecce dK3aMeHa CTYACHT MCIOJIb30Bal HENOMYCTHMbIE
JIOTIOJTHUTENIbHBIE MaTepuaibl (IIapraiky), TO 3K3aMEHaTOp MMEET IPaBO U3BATH IUNAPTajKy U
MIOCTaBUTh OLIEHKY «HEYJOBJIETBOPUTEIBLHO.

[Ipu BBICTaBIECHUM OLEHKH AK3aMEHATOpP YUMTHIBACT 3HAHHE (PaKTUUECKOTO Marepuaia 1o
[Iporpamme, CTE€IEeHb aKTUBHOCTH CTYJEHTA HA CEMUHAPCKUX 3aHATHUSAX, JOTUKY, CTPYKTYPY, CTHIIb
OTBETa KYJIbTYpPY PeUH, MaHEepy OOIIeHHUs, TOTOBHOCTh K TUCKYCCHH, apTYMEHTHUPOBAHHOCTh OTBETH,



YPOBEHBb CAMOCTOSTEIBHOIO MBILIUICHUS, HAJINYHE IPOIYCKOB CEMUHAPCKUX M JICKIIMOHHBIX 3aHATHH
10 HEYBa)KUTEIbHBIM IPUUMHAM.

OneHKa «OTJMYHO» CTaBUTCA CTYJEHTY, OTBET KOTOPOTO COAEPXKUT INIyOOKOe 3HAaHUE
MaTepuaia Kypca, 3HaHHe KOHLENTyalbHO-ITOHATUIHOTIO arapara BCero Kypca, 3HaHue JUTepaTyphbl
10 KypCy.

OneHka «X0pomo» CTaBUTCS CTYAECHTY, OTBET KOTOPOTO IEMOHCTPUPYET 3HAHUS MaTepuana
II0 IIPOrpaMMe, CONEPKUT B LIEJIOM IIPABWIIBHOE, HO HE BCErJa TOYHOE M apryMEHTHPOBaHHOE
U3JI0’)KEHUE MaTepuaa.

OneHka «yI0OBJIeTBOPUTEIbHO» CTaBUTCS CTYAEGHTY, OTBET KOTOPOIO COJAEPKUT
IIOBEPXHOCTHBIE 3HAHUS BKHEHILINX Pa3esioB IPOrpaMMbl U COAEPkKaHUS JIEKIIMOHHOTO Kypca, He
TOYEH M HMEIOTCA 3aTpyJHEHUs C HCIOJb30BAHMEM HAY4YHO-IIOHATHUMHOIO amnmapara M
TEPMHHOJIOTHH Kypca.

OneHka «HeyI0BJIETBOPHTEIbHO» CTaBUTCA CTYIEHTY, MMEIOLIEMY CYLIECTBEHHbIE
npo0Oesibl B 3HAHMM OCHOBHOI'O MaTepuana IO IporpaMMme, AONYCTHUBILIEMY IPUHIUIHAIbHBIE
OLIMOKM IIPU U3JI0KEHUU MaTepuaa, a Tak)ke He JIaBLIeMy OTBETa Ha BOIIPOC.

Oo0pa3en 3k3aMeHALIMOHHOTO OMJIeTa

MUHHCTEPCTBO HAYKHU U BBICILIEI'O OBPA3OBAHM ST POCCHUIMCKOM ®EJIEPALIMNA
denepanbHOE rOCyIapCTBEHHOE OI0HKETHOE 00pa30BaTEeIbHOE YUPEKICHUE
BBICIIIETO 00pa30BaHHMS
«KYBAHCKUM I'OCYJAPCTBEHHBII YVHUBEPCUTET»
WuctutyT reorpaduu, reooruu, Typu3mMa U cepBuca
Kadenpa mexmayHapogHOTO Typr3Ma U MEHEDKMEHTA

JK3aMeH no AucHUuIInHe «OCHOBBI FOCTENPUHUMCTBA
Hanpasnenue noarorosku 43.03.03 ['octunuvHOE 11€710
Hanpasnennocts (npoduib) «I'0OCTUHUYHO-PECTOPAHHAS 1A TEbHOCTh

Buier 1
1 TocrenpuumcTBO: onpeaeNeHue, CylmHocTb. MHxycTpus roctenpuuMcTsa. Poib
4eJI0BeYeCcKoro (akTopa B Iporecce 00CIyKUBaHUS.

2. Texunkn PEryadnuu SMOUOHAIBHOI'O HAIPSKCHUA: TIOAYCPKHUBAHUA 3BHAYNMOCTHU
ImapTHCpPa U €ro MHCHUA.

3aB. kadeapoit M.IO. bennkos
MEXIYHAPOAHOTO TYPHU3Ma U MEHEDKMEHTA

7. MaTtepuajibHO-TeXHUYECKOe o0ecriedeHne 1o AUCIHUIIHEe

[To BceM BumaM y4eOHOH AESITENLHOCTH B paMKaX AUCIHUILTHHBI UCTIONB3YIOTCS ayTUTOPHUH,
KaOWHETHI U JTabOpaTOpUH, OCHAIIIEHHBIE HEOOXOUMBIM CITEIUATTU3UPOBAHHBIM 000PY/TI0BAHUEM.

Jis  caMOCTOSITENbHONH ~ paboThl  OOy4arommxcs  MPEeIyCMOTPEHBI  TIOMEIICHHS,
YKOMITJIEKTOBAHHBIE CIEIUATU3UPOBAHHON MeOENbI0, OCHAIIEHHBIE KOMIBIOTEPHONW TEXHHKOU C
BO3MOXXHOCTBIO TOJKIIOUeHUsT K ceTu «HTepHeT» U obecledeHreM 0CTyna B 3JIEKTPOHHYIO
nH(pOPMaAITMOHHO-00Pa30BaATENHHYIO CPE/ly YHUBEPCHUTETA.

Ne Bug pabot MarepHallbHO-TEXHUYECKOE 00eCIIeUeHHEe JUCITUIUIMHBI M OCHAIIICHHOCTh

Jlexmmmonnsie ayautopuu (218, 219) ocHammeHs! HOBSHIITUMA TEXHUICCKUMH
CpeacTBaMH OOYYCHHSA: KOMIIBIOTEPOM, CTEPEOCHCTEMOH, WHTEPaKTUBHOU
TpUOYHOUW,  MYJIBTUMEAHWHBIM  MPOSKTOPOM H  COOTBETCTBYIOIIHM
mporpammusiM obecrredennem (I1O0) (Windows Media Player, Microsoft
Office 2010), ¢ Berxogom B MHTEpHET.

Jlexknuonusle ayautopuu (200, 201, 207, 208, 205, 211) - MynsTUMEeIUHHBIE
ayautopun ¢ BbeixogoM B HMHTEPHET; BuaeonpoekTopom, OKpaHOM

JIeKIInoOHHEIE
3aHATHS




Ne Bug pabot MarepHallbHO-TEXHUYSCKOE 00eCIICUeHNEe JUCITUIUIMHBI M OCHAIIICHHOCTh
MIperoAaBaTeIbCKON TpHOYHOM, HOYTOYKOM.
Bce aymutopuu ocHamieHbl Y4eOHBIMH JOCKaMH, KOMILUICKTOM Yy4eOHOU
MeOenu.
TpaxTuueckie YuebHble ayIUTOpUHU ISl MPOBEASHUS 3aHATHN ceMuHapckoro tuma (208,
2. ARSI 1201, WN205), ocHameHHOE Y4eOHOW OCKOH, IPOEKTOPOM, BSKPaHOM,
yueOHUKaAMH.
KabuHeTs! 111 rpynnoBbIX (MHAMBUAYaTbHBIX) KOHCYIbTanui (1206, 1214,
I'pynnosslie N217) ocHaleHsl IePCOHAIBHBIMA KOMITBIOTEPAMH C BBIXOJOM B MHTEpHET
3. | (unmuBuayaneueie) | (3 mr.), MOY (1 mT.), yaeOHUKAMU, yUEOHBIMA U YI€OHO-METOJUICCKUMHU
KOHCYJIbTallUN MOCOOUSIMHU, TIPOSKTOPOM JIJIsl IEMOHCTpanuu ciiaiaoB (1 mrT.), MOOMIBHBIM
9KpaHOM IS ripoekTopa (1 mrT.).
Texymuit YuebHbIE ayaIUTOpUHU ISl MPOBEASHUS 3aHATHN ceMuHapckoro tuma (208,
4 | KoHTpOID, N201, M205), ocHamieHHOEe Y4eOHOH MOCKOH, MPOEKTOPOM, SKPAHOM,
MIPOMEKYTOYHAS y4eOHUKaMHU.
aTTecTaIus
Kabunetsl mnst camoctosTenbHOM paborel (209 m 212), ocHaIeHHBIH
KOMIIBIOTEPHOM TEXHUKOW C BO3MOYKHOCTBIKO TMOJKJIIOUYEHUS K CETH
CamocTrosTenbHas . .
5. pa60Ta ((I/IHTCpHeT)), mporpaMMou 3SKpPAHHOI'0 YBCJIWYCHUA H O6€CHC‘ICHHBII/I
JIOCTYIIOM B DJJEKTPOHHYI0 HH(OPMAaIMOHHO-00pa30BaTENbHYI0  CpEeay
YHHBEPCHUTETA.
Koncynpsrantllmoc — CnpaBounast [IpasoBasi Cuctema (Koncynerantllnroc).
I'APAHT — CnpaBounas IlpaBoBas Cuctema (CAPAHT).
6. | Bce Buabl pabot

Antumnaruat-BY3 Ilporpammuas cucremMa s OOHAapy>KEHHS TEKCTOBBIX
3aMMCTBOBaHMH B YUE€OHBIX M HAYYHBIX paboTax «AHTumaruat.BY3y.
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