MHHHCTEPCTBO HAYKH H BRICILEND OBPAIOBAHHA POCCHACKOH GEJEPALIHH
@eaepanbHOe rocylapcTaeHHoe D10/uKeTHOES 0DPAIOBATENLHOE YYPEKILCHHE
BeiCLlero obpalosaHms
«KYBAHCKHIA IN'OCY JIAPCTBEHHBIM YHUBEPCUTET»

HMuctutyT reorpauu, re0IOrHH, TYPH3Ma H CEpBHCa

-
Py

PABOYASA NMPOIr’PAMMA JUCUHITJTHHBI

51.0.23 TYPHCTCKHH MAPKETHHI

Hanpasaense noaroTosxu 43.03.02 «Typuam»

Hanpasnensocts (npodmns) TYPHCTCKO-IKCKYPCHOHHAS NEATENLHOCTE
hopma ofyHeHH 3aounas

Ksanndmxains bakanasp

KpacHonap 2023



Pabouas mporpamma cocTaBieHa B COOTBETCTBUU ¢ DeiepalibHBIM rOCy1apCTBEHHBIM
00pa3oBaTeNbHBIM CTAaHAAPTOM BBICIIETO 00pa30BaHUs, IO HAIIPABIECHUIO TIOJITOTOBKU
43.03.02 «Typusm», yrBepxkaeHHbIM [Iprkazom MunoOpraayku Ne 516 ot 08.06.2017 r.
(3apeructpuponan B Muntocte Poccun 29.06.2017 1. Ne47223).

-

; T 7
[NporpaMuy cocTasum: : ; 74;,.-{,{";#
A A, Ay IHKOB, CT. NpenoJaBaTenh Kajeaps / ' f,

MeEIYHAPOIHOTO TYPHIMA H MeHe THKMEHTA .

~—"nodmcs
Pabowas mnporpamma paccMoTpeHa H o YTBCp&/ICHA Ha  3ace/laHHH  Kadeaphl
MEXIYHAPOJAHOTO TYPH3IMa H MeHexMeHT « 1 0» man 2023 r. nporokon Ne 10.

4

3asenyrommii Kadeapoi
benukos M.KO., a.r.4., npodeccop : g

Pabovyas nporpamsma ofobpeHa Ha 3sacelaHMH yueDHO-MeTOAHYECKOH KOMHCCHH

HITTC «23» man 2023 r. nporokon Ne 5,

Mpeacenarens YMK UT'TTC FM

K.I'.H., fouedt Ounobok ALA. { A_Ur-
PenensenTsr:

1. Apab6oga E.C., tupekrop Typ.otaena Typonepatopckoit komnanuu OOO «Anbraup» . KpacHomap

2. Kocrenkuit A.H., kauauiaT 5KOHOM. Hayk, JAOLEHT, 3aB. Kadeapoi «MapKeTHHra U TOPrOBOTO
nenay GI'BOY BO KyoIl'Y.



1 Hesn v 3a1a4M U3y4YeHHU S TUCHUILTHHBI

1.1 Hesan ocBoeHMs AUCHMILIMHBI «TypHCTCKUN MapKeTHHI» - (HOpMUPOBAHUE y CTYICHTOB
TEOPETUYECKMX M NPAKTHUUECKUX 3HAHUM O COBPEMEHHONW CHCTEME MApPKETUHIA TYPUCTCKOTO
HOPEIIPUATHS, 3HAKOMCTBO C OCHOBHBIMHU IIpaBWJIAMHM M 3aKOHAMM MAapKETHHra B TYPUCTCKOU

UHAYCTPUM, pa3JellaMd MapKeTHHTra, CHENU(PUKON MapKETUHTOBOM TOJIMTUKUA TYPUCTCKOTO
HIPEATPUITHS.

1.2 3agauu AMCHMILINHEIL:

— MoJIyueHHe OOy4YalOUIMMUCSA 3HAHWM 10 HCTOPUM MAapKETHHTa U CTPYKType
COBPEMEHHOI'0 MAPKETUHIa;

— MoJlyueHue OoOydJarouMMucs 3HaHUM 00 o0O0BeKTax, CyObeKTax, CpeIcTBax
MapKeTHHFOBOﬁ ACATCIIbHOCTH,

— MoJIyuyeHre 00y4aroIMMUCs 3HaHUI 0 MapKEeTUHIOBOM cpejie, NOJIUTHUKE B 00JIacTH
cOBITa, IEHOOOPA30BaHMA U MPOJIBUKEHUS TYPUCTCKUX YCIYT;

— MOJy4YeHHE 00y4aroIUMHUCS 3HAHUN O CTPaTeTUH U TAKTUKU MAPKETUHTa;

— noJsiyuyeHue oOyJaroUMuUCs 3HaHUH 00 OpraHu3aliy U YIpPaBiIeHUs MApKETUHIOM;

— [oJly4yeHre OO0y4aroIMMUCS 3HAHUS O METOJAaX HMCCIEJOBAHUS MOTPEOUTENBCKOIO
CIIPOCA Ha PBIHKE TYPUCTCKHUX YCIIYT.

1.3 MecTo AHCHMIJIMHBI B CTPYKTYype 00pa3oBaTeIbHOI NMPOrpaMMbl.

Jucturnaa «TypuCTCKANA MapKEeTHHT» OTHOCUTCS K 00s3aTelibHOM yacTu bioka 1 Jucuurivnael (MOIyIn).
AkTyanbHOCTh Kypca «TypHCTCKMU MapKETHHI» CBSi3aHA C MHTEHCUBHBIM Pa3BUTHEM M OOHOBJICHUEM
CTPYKTYPBI POCCUMCKON SKOHOMHMKH. HacTymumo BpeMsi phIHKAa MOTPEOUTENS] U YIOBIECTBOPEHHS €T0
cupoca. 3HaHUS TEOPETUYECKMX OCHOB MApPKETHMHIAa TIO3BOJISIOT  CIIEHHAIMCTaM-MapKeTOJIoraM
CTUMYJIUPOBATH COBIT TYPUCTCKUX YCIYT ITyT€M POJBUKEHUS, U3y4aTh, HOPMUPOBATH U TPOTHO3UPOBATH
crpoc, pa3pabaTbiBaTh U aHAJIM3UPOBATH COBITOBYIO M IIECHOBYIO MOJUTUKY TYPUCTCKOTO MPEITPUSTHUSI.

OcBoeHME JUCLUMIUIMHBI Oa3upyeTcss Ha OCBOCHHMM CIEOYIOIIHUX KypcoB: «OpraHuzanus
NESITeIbHOCTH  TYPUCTCKOrO mpennpusatus», «CouuaiabHo-aemMorpadguueckue (akTopsl pa3BUTHA
Typusma», «HH(bOpMaHI/IOHHO-KOMMYHI/IKaHI/IOHHBIG TCXHOJIOTHUHN U aHAJIU3 JaHHBIX)».

1.4 IlepeyeHb NMJAHUPYEMBIX Pe3yJbTATOB 00y4eHHUS O JMCHHUILIMHE, COOTHECEHHBIX €
IVIAHNPYEMBIMH Pe3yJIbTATAMH OCBOCHHUS 00pa30BaTeJbHOH NPOrPaMMbl

N3yuenne naHHON yueOHOW AMCUUIUIMHBI HampaBleHO Ha (OpPMHpPOBaHHE y OOYUaIOUIMXCS

CJ'IC,Z[YIOH.IGIZ HpO(I)CCCPIOH&J’ILHOfI KOMIICTCHIINH
Kon n HaumeHnoBaHue
HMHJUKATOpa Pe3ynpTaTel 00ydeHus M0 TUCIUIUIHHE
JIOCTUKEHUS
KOMIIETCHLIUH
OIIK-4 CnocobeH OCYIIECTBIATh HCCIIEI0BAHUE TYPUCTCKOTO PBIHKA, OPraHW30BBIBATH NPOAAXH H
IIPOJIBUKEHHE TYPUCTCKOTO IPOAYKTa

HOIIK- 3naem:

4.1 OcymecTBiseT — TCOPETUYECKHUE U METOJIOJIOTHYECKHUE OCHOBBI MAPKETUHIA TYPHUCTCKOTO IIPEANIPHUATHS;
MAapKETUHIOBBIC — MOHSITHE U COCTAB MAPKETHHTOBOM MH()OPMAIIMOHHOW CUCTEMBI;

HCCJICIOBAaHUS

— TEOPETUYECKUE OCHOBBI U METOJIOJOTHIO IPOBEACHUS] MAPKETHHIOBBIX HCCIEI0BAHUN;
TYPHCTCKOTO DBIHKA, [ Vieem:

— INPOBOJAUTH MAPKETUHI'OBBIC MCCICAO0OBAHMA PbIHKA U HOTp€6I/IT6J'H)CKOFO CIIpoca,
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Kon u nammeHnoBanue

HHIUKATOpa PesynbraThl 00y4YeHUS IO AUCIUILIIHE
JIOCTHXKEHUSI
KOMIIETCHIINU
OTpeOUTETCH, — c(hopMHPOBATH MAPKETHHTOBYIO HH(POPMAITHOHHYIO CHCTEMY TYPHUCTCKOTO MPEIIPUSTHUS;
KOHKYPEHTOB — cozaarb noptpet LA TypucTckoro npeanpusiTus;

Bnaoeem:

— HaBBIKAMH COCTABJICHUS TEX. 3aJJaHUs] MApKETHHTOBBIX HCCIICIOBAaHUI OTpeOUTENEH;

— ONBITOM COCTABJIECHUS ONPOCHBIX AHKET M JIMCTOB Ui cOOpa MEPBHYHBIX JaHHBIX O
MOTPEOUTETIAX;

— aHAJIM30M ITOJTYYCHHBIX PE3yJIbTAaTOB C IPUMEHEHHEM METOIOB CTATHCTHKH;

HUOIIK-4.2 3qaer u
YMEET HCIOIb30BaTh
OCHOBHBIE  METOJIbI
MPOAaX TYPHUCTCKUX
YCIyr, B TOM YHCJIC
OHJIAltH

Snaem:

— CerMEHTAIMIO PhIHKa U METOABI cOopa MapKeTHHIOBOH MH(OPMAIUH O MOTSHIHAIBHBIX
MOTPEOUTEISIX TYPUCTCKOTO MPEATIPUSITHS;

— COCTaB U COJIep)KaHUE KOMIIIEKCa MapKETHHTa TYPUCTCKOTO MPEIIPHATHS;

— (haKTOpBHI MAPKETHHIOBOH CPEJIbl TYPUCTCKOTO MPEATIPUSTHS;

— TEXHOJIOTHIO c0opa W HCIOJNB30BaHMA HMH(POPMALlMM O pBIHKE, KOHKYpPEHTaX H
MOTPEOUTEISIX;

Ymeem:

- coznaTh nmoptpeT LIA TypHucTCKOTO MpeanpusThs;

COCTaBUTh TEXHHYECKOE 3aJJaHie MAapKETUHTOBBIX HCCIEIOBaHUI
MOTPEOUTETIS C YUETOM COIMATBHO-IEMOTpapuIeCKuX (HaKkTOPOB;

— c(hOopMHPOBATH TOPTOBYIO MAPKY MPEATPHUSITHS.

0COOCHHOCTEH

Bnaoeem:

— IIpHeMaMy COCTaBJICHHS IIOPTPETa OTEHIMAIBLHOTO KIIUCHTa;
— IIpreMaMy pa3paboTKu GUPMEHHOTO CTHIIA.

— HaBBIKaMH PabOTHI ¢ HHPOPMALMOHHBIMH CHCTEMaMH;

HOIIK-

4.3 OcymecTBusieT
MIPOABIDKCHHUE YCITYT
o OCHOBHBIM
HATPABJICHUSIM, B TOM
YHucIIe B ceTd
WHurepuer

3naem:

— crieriu() UKy TOBeIeHUs TOTPEOUTENEH HA PHIHKE TYPUCTCKUX YCIIYT;

— TCXHOJIOTUIO HOCTpOGHI/ISI IIOJIUTHUKHU CeI‘MeHTI/IpOBaHI/IH nu HO3I/IHI/IOHI/IpOBaHI/IH yCJ'IyI‘
TYPHUCTCKOT'O MPEATPUATHS Ha PHIHKE;

— 3aKOHOAATEILCTBO MO BEJACHUIO MAPOYHON MOJUTHKU M pa3pabOTKu (DUPMEHHOIO CTHIIS.

Ymeem:

— MIPOTHO3UPOBATH CIIPOC U MPEIOKEHUE HA YCIYTH;

— pa3pabarbiBaTh TMPOAYKTOBYIO, IICHOBYH, COBITOBYIO U TIOJHTHUKY MPOJBHKCHHUS
TYPUCTCKOTO TPEIPUATHS;

Bnaoeem:

MapKETHHTOBBIM WHCTPYMEHTapueM Uil TPHHATHS ONTHUMAIbHBIX YNPaBICHUECKHUX
PEIICHHH B TYPUCTCKUX NMPEATPUITHAX,

— IpUeMaMH YIIPaBICHUS KOHKYPEHTOCITOCOOHOCTHIO TYPHCTCKOTO TPEATIPUSTH.

— METOJaMH IPOBEACHUS MapKETHHIOBBIX HCCIICIOBAaHHHA B TYpHU3ME M CBOEBPEMEHHOTO
MOJIyYCHHUSI PHIHOYHOM HH(pOpMAIIUH;

2. CTpyKTYypa M cofiep:KaHue JMCHUIIIHHbI
2.1 Pacnipenenenue TPy10éMKOCTH THUCHUIIMHBI 0 BUaM padoT

O6mmas Tpy10€MKOCTh TUCHUILINHBI COCTaBIsAeT 4 3a4. efl. (144 yaca), ux pacmnpezeneHue o Buaam

paboT npencrasieHo B Tadbnune (075 cmyoenmos 3P0)

Bun yae6HO# paboThI Bcero uwacos Kypc (uacsr)
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KonrakTHas padora, B TOM 4ncJe:

AyIuTOpHBIE 3aHATHS (BCEro): 12 12

3aHATHUS IEKIIUOHHOTO THIIA 6 6

3aHsATHS CEMUHAPCKOTO TUTIA 6 6

(ceMHHapBI, TPAKTUYECKUE 3aHSTHS)

HNuas koHTaKTHas padora: 0,3 0,3




Kontponb camocrostensHOM padotsl (KCP) - -
[Tpomexyrounas arrecramnus (MKP) 0,3 0,3
CamocrosiTejibHasi paboTa, B TOM YHCJIE: 123 123
[TpopaboTka yueOHOro (TEOpPETUIECKOro) MaTepuaa 70 70
[ToaroroBka K TeKymeMy KOHTPOJIIO | JIp. 53 53
KoHTpoJib: 8,7 8,7
[ToaroroBka K 3K3aMeHy 8,7 8,7
OO0wmas Tpy10eMKoOCTb gac. 144 144

B TOM YK CJIe KOHTAKTHAS 12.3 12.3

pabora

3a4. e 4 4

2.2 CTpyKTYypa IMCUUNIHHBI

PacnpenencHue BUIOB y4eOHOM paOOThI M UX TPYJOEMKOCTH TI0 pa3JiesiaM AUCIUILTUHBI. Pa3nens
JTUCIUILIMHBL, U3y4aeMble Ha 3 Kypce (3aounas ¢hopma)

KomuectBo yacos
<
5 AynuropHas pabota
§ HaunmenoBanne pa3nenos Beero I 3 CamocTosTensHas
2 pabora
1 2 3 4 5 6
1. | CymHOCTb, cOonepKaHue U POJIb COBPEMEHHOTO 16 0,5 - 16
MapKeTHHTa B IIPOLIECCE YIPABICHHUS PHIHOYHOM
JIeSTeNIbHOCTBIO TYPUCTCKOTO MPEANIPHUSTHS
2. | PBIHOK TYpHCTCKHX YCIYT U €r0 KOMIIOHEHTBHI 14 1 - 12
3. | Cuctema MapKETHHTOBBIX UCCIICAOBAHUIA U 18 - 1 16
MapKeTUHTOBOH HH(OPMAINH B TYPUCTCKOM
WHJLyCTPUH
4. | OcHOBHBIE ITaITBI IPOIIECCa YIPaBICHUS 12 - 2 13
MapKeTHHTOM B TYPHUCTCKONH HHAYCTPUHU
5. | Typucrckuit nmpoaykt u popMupoBaHue 14 2 - 12
MIPOJyKTOBOM CTPATETHH TYPHUCTCKOTO
TPEANPUSITHS
6. | LleHoOoOpa3oBaHKe B MAPKETHHIE TYPUCTCKOM 16 - 1 12
HHJLyCTPUH
7. | lonutuka pacnpeneneHus U CTpaTerun copITa 16 - 2 14
TYPUCTCKHX MPEATIPUATHH
8. | CucremMa MapKeTHHIOBBIX KOMMYHHUKaWH 1 14 - 2 12
CTpaTeruy MpoIBM)KEHHS IPOAYKTOB H yCIIyT
TYPUCTCKHX MPEATIPUSTHH
9. | IIpakTHKa MEKIYHAPOIHOTO MAPKETHHTA B 16 0,5 - 16
TYPUCTCKOM Om3HECe
HUTOI'O no pazdenam oucyuniuHul 6 6 123
Kontponus camocrogrensHoi padotsl (KCP) -
IMpomexyrounas arrecraius (MKP) 0,3
DK3aMeH 8,7
O61as Tpy10EMKOCTB 110 JUCIUTUIHHE 144




2.3 Conep:xaHue pa3iesioB U CHUNITHHBI

2.3.1 3auaTHa JeKIHOHHOI0 THUIIA

% ®dopma
X HaunmenoBanune TemaTHnka JIEKIINOHHBIX 3aHATHH TEKyLIero
é pa3aena KOHTPOJIA
2
1 2 3 4
1 | CymHocTs, CymHocTs 1 cnenM(uka MapKeTUHIa TYPUCTCKUX YCIYT.
COACPKaHUC U OcCHOBHBIE OHTHS U KaTETOPUHU.
poJib Henu u 3a1a4u, TPUHIMIBI U GYHKIIMHA MapKETUHTA TYPUCTCKUX
COBPEMEHHOI0 YCITYT.
MapKCTHHIA B TeHnaeHIMu pa3BUTU MAPKETUHIA TYPUCTCKUX YCIIYT:
lporecce COBPEMEHHBIE KOHIIEIIIUN MAapPKETUHIa B IPAKTUKE TYPUCTCKOM Y
YHpaBIICHHA JIEATETLHOCTH.
PHIHOHYHOM Kommieke mMapketuHra B TypuctckoM OusHece. KoHuenuuu «4P»,
ACATEIBHOCTBIO «TP», «9P».
TYPUCTCKOTO
MIpeAIPUATHS
2 | PoHOK OCHOBHbIE TIOHATHUSA U 3JIEMEHTBI PbIHKA TYPUCTCKUX YCIIYT.
TYPUCTCKUX YCIYT | 3aKOH CHpOCa U MPEITIOKECHHUS.
1 CTO KOMIIOHEHTBI | OCHOBBI aHAJIN3a U UCCIIEJOBAHUN PBIHKA TYPUCTCKUX YCIIYT. v
Omnpenenenyue eMKOCTH U JJOJIU PbIHKA.
Crpareruu u nepcreKTUBbl Pa3BUTUS TYPUCTCKOTO OM3HECa U ee
CBSI3b C JPYTHMH OTPACJIEBBIMU PHIHKAMHU.
5 | Typucrckuit TypuCTCKUI IPOLYKT U €70 CTPYKTYpa.
MPOIYKT U PazpaboTka TypHCTCKOTO NMPOIyKTa HA OCHOBE MHOTOYPOBHEBOTO
¢dbopmupoBaHue MapKETHUHTOBOTO MOJX0/4A.
TIPOJTYKTOBOH dopMupoBaHUE IPOLYKTOBON CTPATETUU TYPUCTCKOTO
CTpaTCruu MIPEANPUATHS.
TypUCTCKOTO OCHOBHBIE pEIIEHUs B 00J1aCTH aCCOPTUMEHTHOM TIOJUTUKH y
TpEAPHATHA TYPUCTCKOTO NPEANPUATHUS.
Crpareruu pa3pabOTK1 HOBBIX TYPUCTCKHX MTPOJYKTOB.
KoHuenmus >KM3HEHHOT 0 IIUKJIa IPOIyKTa.
CermeHTanus pplHKa TYPUCTCKUX MPOAYKTOBOM.
[To3unmonnpoBaHue TYpUCTCKUX MPOAYKTOB U YCIIYT.
6 | LlenooOpazoBanue | LleHa kak 3JI€eMEHT KOMITJIEKCa MApPKETUHTa TYPUCTCKOTO
B MapKCTHHTC NPEATPUATHSL.
TypucTCKon ITocTaHoBKa 1eNel u BBIGOP MeTo/a IeHooOpa3oBanus. PaspadoTka
UHIYCTpUN U peau3anus [EHOBOW CTPaTeruu TYPUCTCKOTO MPEIIPHUSITHS.
[lenooOpa3oBaHue Ha pa3IMYHBIX TUIIAX PhIHKA. AHAIHU3 v

LIEHOBOM MOJINTUKU KOHKYPEHTOB TYPUCTCKOTO
NpeANPUSITHSL.

Meroanka pacdera 6a3MCHOMN 1IEHBI TYPUCTCKOTO MPOAYKTA.
[IpuMeHeHne METOIUK yIIpaBiIeHUs JOXOIAMH B TYPUCTCKOM
ousHece.




9 | IlpakTuka OcCHOBHBIE IOHATHUS U XapaKTEPUCTUKA MEKTYHAPOAHOIO
MEXIYHapOAHOTO | MapKeTHHTa B cepe TypuCTCKOro Ou3Heca. v
MapKCeTHUHIa B Cpena Mexa1yHapoIHOIO0 MAPKETHHIA TYPUCTCKUX MPEIPUATUH.
TYPUCTCKOM OcCHOBHBIE HaIpaBJIE€HUsA BBIXOJA HAa MEXIYHAPOAHBIA pPBIHOK
OusHece KPYIHBIX MEXIYHAPOJAHBIX TYPUCTCKUX ONEPATOPOB.

IIpumeyanue: ¥V — yCTHBIN OIIpOC
2.3.2 3aHsATHSI CEMUHAPCKOT0 THIIA
. ®opma
HanmenoBanue TemaTuka NPaKTUYECKUX 3aHATUN
Ne TEKYILETO
pasneia (cemunapoB) KOHTPOIA
1 2 3 4
3 |Cucrema MapKeTHHTOBBIX | 1. MapketuHroBast ”H(HOpMAIIMOHHAS CUCTEMA
UCCIICTIOBAHUN U TYPHUCTCKOTO IIPEANIPUATHUS.
MapKeTUHTOBOH 2. WHcTpyMeHTapHii MapKETHHTOBBIX I1pP
MH(popMaLUK B uccienoBanuii 3. [Ipoiecc mpoBeaeHUs UCCIEIOBAHUS:
TYPUCTCKOW MHTyCTPUH 3TAaIlbl, OLIEHKA JAHHBIX, IPOTHO3UPOBAHHUE.
4 |OcHOBHBIE sransl |1 CutyalMOHHBIM aHaIU3 MAPKETUHIOBOI'O
nporecca ympasienus |cpeapl. SWOT- u PEST-ananus
MapKETUHIOM B (2. [Toprdens cTpaTeruit TypuCTCKOTO
TYPUCTCKON MHIYCTPUH  |[IPEIIPUATHSL.
3. MapKeTHHIOBBIN IUIaH U MapKETHUHI OBBII
oTuer. 4. YnpapieHrue MapKeTUHIOBOM €SI TENIbHOCTHIO [P
TYPHUCTCKOTO IPEANPUATHS KaK CHCTEMOM, IIPOLIece
IUTAHUPOBAHMS U KOHTPOJIA.
5. Cnyx0a MapKeTUHIa U MPOJaxk B TYPUCTCKOM
WUHAYCTPHUH.
6. BHyTpeHHU MapKeTUHT B TYPUCTCKON (upme.
7 [I[TonuTuka 1. Kananb! pacnipeieieHusi TYpUCTCKHUX YCIIyT
pacnpeneyieHus u 2. ®opMupoBaHHE COBITOBOM CTPATETUH TIPEATIPUITHUS
CTpaTeruu cobiTa C
TYPUCTCKUX
NPEANPUATUI
8 |Cucrema MapkeTHHroBbIX |1. KoMMyHUKaIus: cpeacTBa, y4aCTHUKU U LIENN
KOMMYHHKaUH 1 2. JInuHas mposiaka U pekyiama B TYPUCTCKOM
CTpaTeruu NpoABIKEHNS \Gu3nece 3. CtumynupoBanue cObiTa. [Tnap B p
TIPOTYKTOB 1 yCIIyT TYPUCTCKON MHAYCTPHH
TypHCTCKIX 4.TIpAMOl MapKETHHT B TYPUCTCKOM OHM3HECE
TpEAIPHATHH 5.BpicTaBoyHas 1eATeNbHOCTh B TYPUCTCKOM OM3HEce
[Tpumeuanue: Y — yctHbii onpoc, [1P— npakTuueckas padota, C — ceMUHap-AUCKyCCUs

2.3.3 JlaGopaTopHBIe 3aHATHS: HE IPETYCMOTPEHBI.




2.3.4 KypcoBblie padoThl: HE MPETyCMOTPEHBI.

2.4 llepevyeHb y4eOHO-METOAUYECKOI0 oOOeclevyeHusl IJIsl CaAMOCTOSITeJIbHOW pPadoThl

oﬁyqamumxcﬂ o JTMCHUIIJINHE

[Tepeuensb yueOHO-METOINYECKOTO 00ECTICUCHUS JUCIIUIUINHBL IO

o (%)
Ne Bun CPC BBINOJIHEHUIO CAMOCTOSITEIBHOM paboThI
1 2 3
1 |[loaroroBka K yCTHOMY
o1pocy IToaroroBka K TeKyleMy KOHTPOJIIO, IPOMEKYTOYHOU U

2 |[loaroroBka K
CEMHUHAPY-TUCKYCCHH

3 |[loaroroBska K
MIPaKTHYECKOH paboTe

rocyapCTBEHHOM UTOTOBOM arTectaniuu: Meroaudeckue ykazanus / B.B.
MunenkoBa, A.B. Mamonosa, A.B. KonoBanoa. — Kpacuonap:
Ky6anckwuii roc. yu-T, 2019.

Y4eOHO-METOAUYECKHE MaTepuaibl Il CaMOCTOSATENbHOW paboThl OOyYaromMXCs M3 4ucia
WHBAJIUIOB U JIMI[ C OTPaHUYCHHBIMU BO3MOXKHOCTAMHU 3710poBbs (OB3) mpenocraBnsaoTcs B popmax,
aIalITUPOBAHHBIX K OTPAaHUYEHHUSAM UX 37I0POBbsI U BOCIPUATHS HH(POPMAIIUU:

st muin ¢ HapyIeHUsIMH 3PEHUS:
— B IieyaTHOU popme yBenrueHHBIM HIpUdTOM,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B dhopMe aynuodaiina,
— B meyatHoi hopme Ha si3bike bpaits.

I[J'ISI JII ¢ HApYUICHUSAMU CIIyXa:

— B IIe4aTHOU (opme,

— B (popMe PIIEKTPOHHOIO JTIOKYMEHTA.
Jlnist a1 ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO amnmapara:

— B IIe4aTHOU (opme,

— B (popMe 3IIEKTPOHHOT'O IOKYMEHTA,
— B ¢popMe ayauodaiina.

3. Oo0pa3oBaTe/bHbIE TEXHOJIOTHH

B nponoecce ImpenoaaBaHvusd JUCHUIUIMHBI IMPUMCHAKOTCA TpaJUIIHOHHBIC O6pa30BaTeJ'H:>HLIe
TCXHOJIOTHUH: I/IH(l)OpMaI_II/IOHHaH JICKIHA, YCTHBIﬁ OIIpOC, MPAKTUYCCKAA pa60Ta. I[J'IH obecreueHust
YCHCUIHOTO OCBOCHUA NUCHHUINIMHBI MPUMCHAIOTCS CICAYIOIINEC MHTCPAKTHBHBIC CITIOCOOBI AKTUBU3alluH
MO3HABATCJIbHBIX IMTPOLCCCOB — JICKIUA-IUCKYCCUA, CCMUHAP-AUCKYCCHL.

Kype Bup 3ansatus | Mcnoab3yeMble HHTEPAKTHBHBIC 00pa3oBaTelbHbIE KosnunuectBo
1, O) TEXHOJIOTUH 4acoB
0P0
CceMHUHap-AUCKyCcCus
I.ITonutuka pacnpeneneHus Hu CTpaTeruu 2
3 ¢ cObITa TYPUCTCKUX TIPEITPUITUN




HUmoezo: 2

Jnsa v ¢ OrpaHMYEHHBIMHM  BO3MOKHOCTSMHU — 370POBbS  IPEIyCMOTPEHAa OpraHU3aLus
KOHCYJIBTAIIUH C UCIIOJIb30BAHUEM JIEKTPOHHOM IIOYTHI.

4. OueHOYHbIEe U METOAUYECKHE MATEPUAJIBI
4.1 OueHo4Hble CpeACTBa VISl TEKYIIEr0 KOHTPOJIS YCIIEBA€MOCTH W MPOMEKYTOUYHOI
aTTrecTalnu

OrneHouHble cpescTBa NPEJHA3HAYCHBI I KOHTPOJIS U OLEHKM 00pa3oBaTEIbHbIX JOCTUKEHUHN

o0yyJaroIuxcs, OCBOMBILUX IPOrpaMMy y4eOHOH AuCHUIIUHBI «TypUCTCKUI MapKeTHHI.

O1ieHOYHBIE CPEJICTBA BKIIIOUYAIOT KOHTPOJIBHBIE MaTE€pHUaIbl ISl IPOBEICHUS TEKYLIero KOHTPOJIS

B (hopme HH(HOPMAIIMOHHOTO COOOIIEHHS 110 MPOOIEMHBIM BOIIPOCAM, YCTHOTO OTpPOoca
NMPOMEKYTOYHOM aTTecTalluM B (popMe BOIIPOCOB K IK3aMEHY.

OneHouHble CpeACTBa JUIsl MHBAIMJIOB U JIML C OTPAHUYEHHBIMU BO3MOKHOCTSIMHM 310POBBS
BBIOMPAIOTCS C YUETOM MX WHAWBUAYAIBHBIX MICUXO(U3NIECKUX OCOOCHHOCTEH.

— OpU HEOOXOAMMOCTH HMHBAJIMAAM M JIMIAM C OTPAHUYEHHBIMH BO3MOXHOCTSIMH
3JI0POBbS [IPEOCTABIIAETCS JIOMOJIHUTENBHOE BPEMs JJIs IOATOTOBKU OTBETA HA 3K3aMEHE;

— IIPU IPOBEJCHUH ITPOLIEAYPbI OLIEHUBAHUS PE3YJIbTATOB 00YUEHMsI HHBAJIU/IOB U JIMIL
C OIpPaHUYEHHBIMU BO3MOKHOCTSIMH 370POBbsI IIPEAYCMATPUBAETCS UCIOJIb30BAHNE TEXHUYECKUX
CPEICTB, HEOOXOAUMBIX UM B CBS3H C UX UHJIUBUIAYaIbHBIMU OCOOCHHOCTSIMU;

— OpU HEOOXOIUMOCTH Ui OO0YyYaroluXcs C OTrPaHUYEHHBIMH BO3MOKHOCTSIMU
3I0pOBbsl 1 MHBAJIMJIOB MPOLEypa OLEHUBAHUS PE3yJIbTATOB OOYyUEHMS MO JUCLHUIUIMHE MOXKET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Ipouenypa oneHUBaHUS pe3ylbTaTOB OOYYEHHS WHBAIMAOB M JIMI C OrPaHUYCHHBIMU
BO3MO>KHOCTSIMU 37I0POBbsI 110 IUCHUIUIMHE (MOIYJII0) IPEyCMaTPUBAET MPeA0CTaBlIeHne HHPOpMauu B
(dbopMax, aTanTUPOBAHHBIX K OTPAHUYEHUSAM HX 37J0POBBS U BOCIIPUATHS UH(POPMAILIUH:

Jlnist a1 ¢ HapyIeHUsIMU 3pEHUS:

— B I1€YaTHOM (hopMe yBENTMYEHHBIM IIPUPTOM, — B (hOpMe 3JIEKTPOHHOTO JOKYMEHTA.
[l AL ¢ HapyIeHusIMH CilyXa:

— B IIeYyaTHOM opme,

— B (hopMe€ AIIEKTPOHHOIO JOKYMEHTA.

Jlnist u1 ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anmapara:

— B IIe4aTHOU opme,

— B (hopMe 3IEKTPOHHOTO JJOKYMEHTA.

JlaHHbIi TepevyeHb MOKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTUHT€HTA 00yYaronXcs.

CTpyKTypa OLEHOYHBIX CPEICTB /JIsl TEKYIIel U MPOMEKYTOUHOH aTTecTallun

Kon HanmMmeHoBaHHE OLIEHOYHOTO
Ne Kontpommpyemsie pazaess KOHTPOJIMPYeMON CpEAcTBa
/1 JHCHHIIIHHBI KOMIICTCHIINA . [TpomesxyTouHas
(sue ¢ 9acTH) Tekyiuit KOHTPOITb aTTeCTAIHS




CymHocTs, cofepKaHue U poib
COBPEMEHHOT'0 MapKETHUHTa B
npolecce yIpaBiIeHUs
PBIHOYHOM 1€ATEIBHOCTHIO
TYPUCTCKOTO

OIIK-4

1-5

PBIHOK TypHCTCKUX YCIYT U
€ro KOMIIOHEHTBI

OIIK-4

15, 19-22

Cucrtema MapKETHHTOBBIX
HUCCIEeNOBAaHUN U
MapKEeTUHTOBOI MH(GOPMAIINH B
TYPUCTCKON MHIYCTPHH

OIIK-4

ITP

11-18

OcHOBHBIE 3Tarbl Mpoiecca
yIpaBjIeHUS] MAPKETUHIOM B
TYPUCTCKON UHAYCTPUH

OIIK-4

I1P

6-10, 24-28,
43-45, 47-48

TypucTCcKUi IPOLYKT U
dbopMupoBaHKE TPOTYKTOBOU
CTpaTeruu TypUCTCKOTO
IPEIIPUITUS

OIIK-4

I1P

29-32

[lenooOpazoBaHuEe B MApKETHHIG
TYPUCTCKOM UHIIYCTPUHU

OIIK-4

ITP

34

[TonuTuka pacnpeneneHus u
CTpaTeruu cObITa TYPUCTCKUX
NPEANPUATHI

OIIK-4

ITP

35-37

CucreMa MapKeTHHIOBBIX
KOMMYHHKAIIHIA U CTPaTEeruu
MIPOJIBIKEHHS TIPOJTYKTOB U
YCIIYT TYPUCTCKHUX
NpEANPUITHI

OIIK-4

I1P

33, 38-42, 46

[TpakTrKa MEXIyHAPOIHOTO
MAapKETUHIa B TYPUCTCKOM

ousHece

OIIK-4

49-50

IHoka3aTe/ iy, KPpUTEPHHU U IIKAJIA OLEHKH C(POPMUPOBAHHBIX KOMIIETEH UK

Kon u CooTBeTrcTBHE YPOBHEH OCBOCHHMS KOMIIETCHIINH IVIAHUPYEMBIM pe3y/1bTaTam
HaMMEHOBaHUe 00y4YeHHMs M KPUTEPHSAM HUX OLlCHUBAHUA
KOMIIeTeHIH IOPOrOBbIH 0a30BblIil NPOABUHYTBII
Ounenka
Y 10BIETBOPUTEIILHO Xopo110/3a4TeHo OTnu4HO/3a4TE€HO
/3auTeHO

10




3naem: 3naem: 3naem:
OTteoperuueckue u Ococta u  coxaepxanue | O TexHonoruto cobopa u
METOJI0JIOTHYECKUE KOMIUIEKCa MapKEeTHHIa |  HCIOJIb30BAHUS
OCHOBBI MapKETUHIa TYPUCTCKOTO NPEATPUATHUS; UHpOpPMAaLIUU O
TYPUCTCKOTO OcerMentamto  phiHka w| PPIHKS, KOHKypeHTax
npeanpustis; O METOIbI cGopa| M mMOTpeOHTENX;
OCHOBBI ¥ MapKETUHTOBOM O TexHomoruto
METOOJIOTHIO uHpopmaruu () MOCTPOCHU:
POBCACHUA NOTCHIMAIbHBIX MOJIUTUKU
MapKETUHIOBBIX HOTPEOUTENAX TYPUCTCKOTO| CErMEHTHPOBAHMS,
OIIK-4 HCCHCHOBaHHﬁ; npeanpusTUs, MMO3UIMOHHUPOBAHUSA H
criocobeH Ococras u Odaxropsl  MapkeruHropoif | P O/BIKCHHA YEIYT
OCYILICCTBILAITD coziepsKaHue Ccpejibl TYPUCTCKOTO TYpHCTCKOTO
UCCIIEJOBAHNE KOMILICKCA pepHATHS IIPEANPUATHS HAa PBIHKE
PBIHKa, MapKeTHHIra
OpPraHHU30BBIBATH
TYPUCTCKOTO
TPONAKH 1 MIpEAPUATHS
IIPOJBUKCHHE
TYypUCTCKOTO Ymeem: Ymeem: Ymeem:
TpoAyKTa O npoBoauTh | cocTaBuTh TEX. 3aaHKe Onporuo3upoBarhb
MapKETHHIOBBIE MapKETUHT OBBIX CHPOC U MPEATIOKEHUE
HUCCIEeN0BaHUs PBIHKA I/ICCJ'ICI[OBaHI/Iﬁ 0COOEHHOCTEH Ha yCIIyTH,
M MOTpeOHTeIbcKoro | OTPEOUTENS C yqeToM O paspabarbiBath
cripoca couuanbHOAEMOrpapuueckux HPOIYKTOBYIO,
(axropos; 1LIEHOBYIO, COBITOBYIO
Ocdopmuponath U TIOJIUTUKY
MapKETUHIOBYIO NPOJABHIKCHUS
UH(QOPMAIMOHHYIO cucTemy | TYPHUCTCKOTO
IIPEITPUATHS
Braoeem: Braoeem: Bnraoeem:
0 HaBbIKamMu 0 wmeromamu nposeneHus | O MapKETUHI OBbIM
COCTaBJICHUS TEX. MapKETHUHTOBBIX UHCTPYMEHTAPUEM
3aJaHus UCCJIEIOBAHUM B TypU3ME U A HNPUHATHA
MAapKETUHIOBBIX CBOEBPEMEHHOI'0 ONTHMAJIbHBIX
HCCIIEN0BAHUMN MOJTyYEeHUS PBIHOYHOMN YHIpaBJICHICCKUX
norpeduTenei UHpOpMaIH perennit B
TYPUCTCKUX
MPENPUATHIIX

TunoBbie KOHTPOJIbHBbIE 32/1aHUS WM MHbIEe MaTepUAJIbl, HE00X0AMMBbIe 1JIsl OLleHKH 3HAHMH,
YMEHHUil, HABBIKOB M (MJM) ONbITA JAEATEJbHOCTH, XapaKTePU3YKOIIMX 3Tanbl (opmMHpoBaHHSA
KOMIIeTEeHIUI1 B Mpoliecce 0CBOEHHs 00pa3oBaTe/IbHOIi NPOrpaMMBbl.

[TprMepbl KOHTPOIBHBIX 3aAaHUN packpbiBatoT koMmeTeHIuo OITK-4.
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Hpumep 680NRpPOCo6 onsa YyCmHO20 onpoca K 3aHAMUAM J1IEKUUOHHO020 muna:

Jlekuus Ne 2. Tema: « PBIHOK TYPHCTCKHX YCJIYT H €r0 KOMIIOHEHTHD)

1 Onpenenenne 3akOHOMEPHOCTEN U3MEHEHUS CITPOCa U MTPEITIOKEHUS B 3aBUCUMOCTHU
OT IICHOBBIX M HEI[CHOBBIX (PAKTOPOB.

2. AHaIu3 ¥ UCCIEN0BaHNE PHIHKA TYPUCTCKUX YCIIYT.

3. BreiABieHME  3aKOHOMEPHOCTEM M TEHACHIMM  pa3BUTUSA  KOHBIOHKTYPBI
HCCIIEyEMOT'0 PBIHKA.

4. Onpeznenenue He0OOXOAUMOM MHPOPMALIUU Ul IPOTHO3UPOBAHUS EMKOCTH U J1OJIH
PBIHKA.

S. CermMeHTHpPOBaHUE TYPUCTCKOIO PhIHKA.

6. Be100p 11€71€BOI0 phIHKA TYPUCTCKOIO MPEATIPHUITHS.

7. ITo3uMOHNpOBaHUE TYPUCTCKOIO PhIHKA

Ilpumep mamepuana 013 npoeepKu 3HAHUI YMEHUIL, HAGLIKOG U ONLIMA 0€AMENbHOCIU CHY0eHma

HA 3aHAMUAX CEMUHAPCKO20 muna:

Ilpumep sonpocoe 011 ycmnozo onpoca

Cemunapckoe 3ansaTHe Ne6. Tema: «lleHooOpasoBannme B MapKeTHHre TYPHCTCKOI

UHIYCTPUU»

CTy,[[eHT JOJIKCH 3HATb U YMCTh JATh XAPAKTCPUCTUKY IIPOLIECCa LIeHOO6pa3OBaHI/I$I TYPUCTCKOT'O

MpEeANPUSITHSL.
1. [lena
2. @aKTopHI, OMpEAEISAIONINe CTETIEHb CBOOO B! IIEHOOOpa30BaHUs
3. OCHOBHBIE IICHOBBIE CTPATETHH
4. llenoBas moIUTHKA
5. LleHoBast TUCKpUMUHALMS

Ilpumepovt mem 01s npogedeHUn cemMunapo8-OUCcKyccuil.

Cemunap-guckycenss Ne 7. Tema: «IlonmuTHka pacnpeneneHusi W CTpPaTeruu
TYPUCTCKHUX NPeANPUATHI»
1. XapaxkTepucTrKa KaHAJIOB pacripeieieHnss TYPUCTCKOTO MPeIpUiTHS.
2. Kanaiel cObITa TYpHCTCKHX YCITYT.
3. IlpsiMble M areHTCKUE MPOJIAXKH.
4. Pa3paboTka cOBITOBOM cTpaTeruu TYpUCTCKOTO IPEIIPUSITHSL.
5. CtumynupoBaHue MPOAaXX TYPUCTCKUX MPOJTYKTOB.

cObITA

6. [I[pumeHeHne WHCTPYMEHTOB HHTEPHET-MAapKeTHHTa B CHCTEME pacIlpenesieHus |

MIPOJIBM>KEHUS TYPUCTCKOTO NMPEAIPUATHS
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Ilpumep npaxmuueckoit padbomui.

Tema Ne2: «CucreMa MapKeTHHIOBBIX HCCJIEI0BAHMHA M MapKETHHroBOW MH(pOpMANUM B

TYPUCTCKOH MHAYCTPUID)

Ka)KI[HfI CTYACHT OOJDKCH COCTaBUTh TEXHUYCCKOC 3aJJaHUC MAaPKETUHI'OBOI'O UCCIICJOBAHUA 110

HAXO0XJICHUIO PEIICHUS TOCTABICHHOW 3a/1a4ll PyKOBOJICTBOM IMPEANPUSATHS TYPUCTCKON chephl T.
Kpacnonapa nnu Kpacnomapckoro kpast (1o BEIOOpY) 10 CIEAYIOIIEMY TUTaHY:

1. XapakTepucTuka TypUCTCKOTO MPEANPUATHUS.

© oSN kWD

[TocTaHoBKa 11eIM MapKETUHTOBOT'O UCCIIEIOBAHMUS.
[TocraHoBKa 33a1a4 MapKETUHTOBOTO UCCIICTOBAHMS.
dopMupOoBaHUE THIIOTE3bl MAPKETHHIOBOT'O UCCIIEIOBAHMUS.
OmnpeeneHre UICTOYHUKOB HH(DOPMAITH UCCIICIOBAHMUSL.
Mertoabl cOopa nepBUYHON HH(POPMAITIH.

MeTtoap1 06pabOTKH U aHANIKM3a MMOJIYYeHHON HHpOpMAaIIUH.
[Tporpammupyembie pe3ynbTaThl HCCIECTIOBAHNS.

[TomcueT BHIOOPKH.

10. Pa3paboTka aHKETHI

Pesynbrarhl npaktuyeckoit paboTel 0(OPMIISIIOTCS B BUE MTPE3CHTAIIHIH.

3a4eTHO-3K3aMeHAIlHOHHBIC MATEPHAJbI AJI51 IPOMEKYTOYHOM ATTeCTANMHU (IK3aAMEH)

Bormpock! k 3x3aMeHy HalleleHbl Ha IpoBepKy copMupoBaHHocTH komrieTeHun OITK-4

©CooNo O~ WDdDPRE

N
= o

12.

CraHoBIIEHHE TEOPUS U IPAKTUKA MAPKETHHTA

[TpunHuMnBI ¥ QYHKIMK MapKETUHTa

Konuenmnuu MapkeTuHra

CymHocTs ¥ crienrdrka MapKeTUHTa B TypU3Me

CoBpeMEHHbIE TEHIEHIIMU Pa3BUTHSI MAPKETUHTA B TypU3MeE

YPpOBHU U KOOpJIMHALIASI MAPKETUHIA B TYPU3ME

Mukpocpena TypUCTCKOTO IPEATPUSITHS

CBOT-ananus AeqaTeapHOCTH TYPUCTCKOTO NPEATIPUATHUS

Makpocpena TypucTCKOro NpearnpusaTHs

CTEII-ananu3 Makpocpesl TYpUCTCKOTO NMPEATIPUATHUS

CymHOCTh MApKETUHIOBOM MH(GOPMAITMOHHON CUCTEMBI TYPUCTCKOTO HNPEIIPUSITUS
Cucrema cObopa MEepBUYHON MapKETHHTOBOM WMH(pOpPMALUU MNPEANpPUATHS CHEphI

CCpBHUCA U TypHU3Ma

13.
14.
15.
16.

Typu3Ma

Cucrema aHanm3a MapKeTUHTOBOM HH(OpMALIMK TPEANPUATHS UHYCTPUH TypU3Ma
CymiHocTs, conepkanue, (opMbl U BHJIbI MAPKETUHTOBBIX MCCIIEJOBAHUI
MapKkeTHHroBble HCCIIEOBAHUS TYPUCTCKOTO PhIHKA

MapKeTUHTOBBIE HCCIIeIOBaHUS KOHKYPEHTOB NPEANpUSATHS chepbl cepBHca U
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17.
18.

[Tsath kOHKYpeHTHBIX cril M. Tloprepa
MapKeTHHTOBbIC HCCIIEAOBAaHUS TMMOTPEeOUTENed MpeanpusaThs chepbl cepBHca H

TypHU3Ma U TOCTEIIPUUMCTBA

19.
20.
21.
22.
23.
24,
25.
26.
IPEIIPUITHS
217.
Typu3Ma
28.
29.
30.
31.
32.
33.

CermeHTanus TypUCTCKOTO PbIHKA

BrI00p 11€71€BOT0 phIHKA TYPUCTCKUX YCIYT

[To3unmonnpoBanue TypUCTCKOTO MPOAYKTa

Monens moBeieHUs TOTPeOUTENeH

[Tpouecc npuHATHUS PELICHUS O TIOKYIIKE

[TonsiTHe 1IeNe U MUCCUH OPTaHU3AINN U MX KIIACCH(PUKAIUS

[Tonsitue ctpaTeruu. Buasl crparerun

Crparernyeckoe MapKETHHTOBOE IUJIAHUPOBAHHME JIEATEIBHOCTH TYPUCTCKOTO

TeKymee IIJTAaHUPOBAHUEC MapKeTHHFOBOfI ACATCIBHOCTH MPCAIIPUATUA CEPBUCA U

CyIIHOCTh MOHATHUS «MAaPKETUHT-MHKC) TYPUCTCKOTO MPEATPUSATHUS

[TonsiTve 1 CTPYKTypa TYPUCTCKOTO MPOJIyKTa

®opmupoBaHue NPOAYKTOBOM CTpaTeruul NpeAnpusaTus chepsl cepBrca U Typu3mMa
Pa3paboTtka u BHepeHNE HA PHIHOK HOBOT'O TYPUCTCKOIO IPOAYKTa

CniocoObl Opranu3anuu TYPUCTCKOTO MPOIyKTa

Cxema HalaXKuMBaHUS B3aUMOBBIIOJHOTO COTPYIJHHYECTBA Typoleparopa ¢

MNoCTaBIIMKaMHU TYPUCTCKUX YCIIYT'

34.
35.
36.
37.
38.
39.
40.
41.
IIPOAYKTa
42.
43.
44,
45,
46.
47.
48.
IpeNpPUITHH
49,
50.

OcHOBHBIE 3Talbl HIEHOOOPAa30BaHUS TYPUCTCKOIO IPOIYKTa

Kanaibl cOpITa TypUCTCKOTO TIPOTyKTa

[ToHsiTHE U THITBI BEPTUKAIBHBIX MAPKETUHIOBBIX CUCTEM

COpbITOBas cTpaTerusi TYpUCTCKOTIO IPEAIPUSTUS

DJeKTpOHHAss KOMMEPIHS B MApKETUHT€ TYPUCTCKOTO MPEIPUATHS

CyImHOCTh MAPKETHHTOBBIX KOMMYHHUKAIHHA TYPHCTCKOTO MPEIIPUSTHS
Pa3zpaboTka KOMMYHUKAIIMOHHON CTpaTETUH MPEANPUATH HUHAYCTPUH TypU3Ma
CpaBHMTENIbHBIE XapaKTEPUCTUKU OCHOBHBIX CPEJCTB MPOJBHKEHUS TYPUCTCKOTO

VMIMHK TypUCTCKOTO MPEATPUATHS

Cnyx0a MapKeTHHra TYPUCTCKOTO MPEANIPUATHS

CucreMa MapKETUHIOBOT'O KOHTPOJIS MPeAnpusiTus cepsl cepBrca U Typru3Ma
BHyTpeHHUI MapKEeTUHT

KadecTBO Kak MHCTPYMEHT COXPAHHOCTH JIOSUIBHOCTH KIIMEHTA

OneHka MapKETHHIOBOIO IIJIaHa B LI€JIOM U €70 KOMIIOHEHTOB
Opranu3anvoOHHO-IIPABOBbIE ACHEKThl OpraHMU3allMM CIYy:KObl MapKeTHHra Ha

Cpena MexayHapoIHOI0 MAPKETUHIa TYPUCTCKUX MPEANPUATUI
MexayHapoaHbBIN U TI00AIBHBIA MAapKETUHT B chepe TypucTCKOro Onu3Heca

4.2 Metoauyeckue MaTepuabl, oOmNpeesiiolMe MNPoUelypPbl OLEHMBAHMA 3HAHMIA,
YMeHHii, HABBIKOB U (MJIM) ONBITA AeATeIbHOCTH, XapaKTepH3yIOIIUX 3Tanbl (OpPMUPOBAHMA

KOMIIeTeHIMH

MeToauueckue PEKOMEHIAUH, ONIPEACIAIOIINE MPOUECAYPbLI OUCHUBAHUA HA IK3aMCHE:
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HTOoroBeIM KOHTPOJIEM YPOBHSI YCBOEHHUS MaTepualia CTYICHTaMH SIBISIETCS 3K3aMeH. DK3aMeH
MIPOBOJIUTCS 110 OMIIeTaM, COEPIKaIUM I10 2 BOIIpOca U3 MaTepralia u3ydeHHoro Kypcea. J{ins appextuBHOM
MOJATOTOBKU K 3K3aMEHY IPOIECC U3yUYeHHsI MaTepHalia Kypca Ipeanoaraet J0CTaTOYHO WHTEHCUBHYIO
paboTy HE TOJNIBKO Ha JEKUHUAX, HO U C Pa3jIMYHbIMM TEKCTaMHU, HOPMAaTUBHBIMH JOKYMEHTaMU H
nH(popMaoHHBIMU pecypcamu. Ocoboe BHUMaHKE HaJ0 OOpaTUTh Ha TO, YTO MOATOTOBKA K dK3aMEHY
TpeOyeT oOpalieHusi He TOJIbKO K ydyeOHMKaMm, HO U K uH(popmanmu, conepsxkamieiics B8 CMU, a takxke B
Wnrtepuere. B pazgene «Coucok peKOMEHIyeMOH JMTepaTypbl» MPUBEACH CIHUCOK Y4eOHHUKOB,
MEePUOANYECKUX H3JaHUH U pecypcoB ceTH HHTepHeT, KOTOphle MOTYT OKa3aTbCsl MOJE3HBIMH IpH
M3Y4YEHHH Kypca.

Kpumepuu oyenxu omeema cmyoenma na sx3amene.

Dk3aMeH sBIsieTcs (OPMOI UTOTOBOM OIICHKH KadecTBa OCBOCHHS CTYIACHTOM 00pa3oBaTEIIbHOMN
nporpamMmmsl 10 AWCHHUILIUHE. ITo pe3yjibTaTaM 3K3aMCHA CTYACHTY BBICTABJIACTCA OLCHKA «OTIMYHO»,
«XOpOIIIO», «yTOBJICTBOPUTEIHHO» WM «HEYAOBIECTBOPUTEIBHO». DK3aMEH NPOBOAUTHCA B (opme
YCTHOTO OIpoca Mo OusieTaM ¢ MpeaBapUTEIIbHON MOArOTOBKOU cTy/eHTa B TeueHuu 30 MunyT. Kaxaprii
6I/UIGT COACPIKUT 2 BOIIpOCa U3 TCM M3YUCHHBIX Ha JICKOHMOHHBIX U IMPAKTUYCCKUX 3aHATHAX, 4 TAKIKEC 110
BOMIpOCaM TE€M Ui CaMOCTOSATENBHOW pabOTBl  CTYIEHTOB. OK3aMEHATOp BIpaBe 3a/1aBaTh
JOTIOJTHUTEJIBHBIE BOMPOCHI CBEpX Owmiera. DK3aMeHATOp MOXET MPOCTaBHTh 3K3aMeH 0e3 ompoca u
co0eceloBaHus TEM CTY€HTaM, KOTOpbIe aKTUBHO pabOTaIM Ha MPAKTHUECKUX (CEMUHAPCKUX ) 3aHATHUSX.

[TpenogaBaTens MPUHUEMAET YK3aMEH TOJIBKO MPU HAIWMYUHM BEAOMOCTH W HAJICKAIIHM 00pa3oM
o OpMIICHHO 3a4eTHOW KHIKKH. Pe3ynbTrar sK3aMeHa OOBSBISETCS CTYACHTY HEIOCPEICTBEHHO ITOCIIC
€ro ¢caauur, 3aTCM BBICTABJISICTCA B OK3aMCHAIMOHHYIO BCIOMOCTh U 3a4YCTHYIO KHMIKKY CTYyACHTA. Eciu B
MPOIIecCe FK3aMeHa CTYACHT UCTIOIB30BAT HEJOMYCTHMBIE IOTIOTHUTEIIBHBIC MaTEPHAIBI (IIITAPTATIKH), TO
OK3aMCHATOP UMCCT MPABO U3BATH IAPTraJIKy U IMOCTABUTL OLUCHKY «HCYAOBJICTBOPUTCIBHO.

[Ipy BBICTaBIEHHWU OLIGHKH SK3aMEHATOp YYUTHIBA€T 3HaHUWE (HAKTUYECKOTOo MaTrepuana Io
MporpaMMe, CTeTeHb aKTUBHOCTH CTY/ICHTa HA CEMUHAPCKUX 3aHATHIX, JIOTHKY, CTPYKTYPY, CTUJIb OTBETa
KyJIbTYpPY pe4YH, MaHepy OOIleHUsl, TOTOBHOCTh K JUCKYCCHH, apryMEHTHPOBAaHHOCTh OTBETA, YPOBEHb
CaMOCTOSITENTFHOTO MBILUICHUS, HAJIWYWe MPOMYCKOB CEMHUHAPCKUX W JIEKIIMOHHBIX 3aHATUH TI0
HEYBaKUTEIHHBIM MPUUMUHAM.

Ouenka «omauuno» CTaBUTCA CTYAEHTY, OTBET KOTOPOTO COJIEPKUT IIyOOKOE 3HAaHHE MaTepuaia
Kypca, 3HaHWe KOHIENTYIbHO-TIOHITUIHOTO arapara BCero Kypca, 3HaHHe JIATepaTypsl 10 Kypcy.

OrneHka «xopouwioy» CTaBUTCS CTYJAEHTY, OTBET KOTOPOTO JIEMOHCTPUPYET 3HAHHs MaTepuaia IMo
porpaMMe, COJICPKHUT B IEJIOM MPABUIBHOE, HO HE BCET/Ia TOYHOE W apryMEHTHUPOBAHHOE M3JIOKCHHE
MaTepuaa.

OrneHka «yoosnemeopumenbHo» CTaBUTCA CTYIEHTY, OTBET KOTOPOTO COAEPIKHUT MOBEPXHOCTHHIE
3HAHUS BAKHEHIIMX pPa3/eJOB MPOTPaMMbl M COJEpPKAHUS JIGKIIMOHHOTO Kypca, He TOYEH M HMEIOTCS
3aTpyJHEHUS C UCIIOJIb30BAHUEM HAYyYHO-TIOHATHITHOTO anmnapara ¥ TEepPMUHOJIOTHUH Kypca.

Ouenka «HeydognemseopumenvbHoy CTaBUTCA CTYACHTY, UMEIOIIEMY CYIIECTBEHHbIE MPOOebl B
3HaHWH OCHOBHOT'O MaT€pHajia 1o nmporpamme, J0IyCTUBIIEMY MPUHIHUITNATIbHBIC OILIIMOKH IIpU U3JI0KCHU U
MaTepHala, a Takke He JaBlIeMy OTBETa Ha BOTIPOC.

OI_ICHO‘-IHBIC cpeacTtBa A HHBAJIUMAOB MW JIUI[ C OPAaHUYCHHBIMHU BO3MOXKHOCTAMHU 3I0POBbA
BBI6I/IpaIOTC$I C Y4€TOM UX MHAUBUAYAJIbHBIX HCI/IXO(bI/ISI/I‘-ICCKI/IX 0COOEHHOCTEHA.

— npu HGO6XOJII/IMOCTI/I HHBAJIMAaM U JIMOaM C OIrpaHUYCHHBIMU BO3MOXKXHOCTAMH 30POBbBA
MpeaOCTaBIACTCA JOITOJHHUTEIBHOC BPEM IJIA ITIOATOTOBKHU OTBETA HA 9K3aMCHE,

- Ipu OpOBCACHUH NPOUCAYPHI OLICHUBAHUA PE3YJILTATOB 06y‘{eHI/I${ HHBAJIMJOB M JIUII C
OrpaHUYCHHBIMH BO3MOKHOCTAMU 3J0POBbA MPEAYCMATPHUBACTCA UCIIOJIB30BAHUC TCXHUUCCKHUX CPCACTB,
HCO6XO,[[I/IMBIX UM B CBA3U C UX WHAUBUAYAJIbHBIMU OCO6CHHOCT}IMI/I;
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- Ipu HeOOXOAMMOCTH AJIs1 0OYUArOIINXCSl ¢ OTPAHMYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBBS H
MHBAJIHMJIOB MpPOLEAYpa OILCHUBAHHSA DPE3yJbTaTOB OOYYECHHUS IO IUCHUIUIMHE MOXKET IPOBOJIUTHCS B
HECKOJIBKO JTAarloB.

[Ipoienypa oOlEHUWBAaHUS pe3yabTaTOB OOYYEHUS WMHBAJIMIOB W JIMI C OrPaHUYCHHBIMHU
BO3MOKHOCTSIMH 3[JOPOBbS TI0 TUCIMILIMHE MPEIyCMaTPUBACT MpeaoCcTaBiIeHne nHpopmalmu B hopmax,
aIalTHPOBAHHBIX K OTPAaHUUYEHHSIM UX 3I0POBbsI U BOCIIPUATHS HHPOPMALIUH:

Jnst I ¢ HapyIIeHUSIMH 3PEHUS:

— B IICUYaTHOM (pOpME yBETUUEHHBIM IIPU(PTOM, — B (hOpME FIMEKTPOHHOTO JOKYMEHTA.

Jnst I ¢ HapyIIeHUsIMH CITyXa:

- B [IEYaTHOH (opme,

- B (hOpMe JIEKTPOHHOTO JOKYMEHTA.

Jist a1 ¢ HapyIIEeHUSIMH OTIOPHO-/IBUTATEIBHOTO anmapara:

- B IIe4aTHOU opme, — B pOpMe 3IEKTPOHHOTO JOKYMEHTA.

MeToanyeckue peKoMeHIaluM, ONpe/e/siioNme Npoueaypbl OlleHMBAHUA YCTHOIO ONpoca:

Kaxnoe cemrHapckoe 3aHATHE 10 COOTBETCTBYIOIIEH TEMAaTHKE TEOPETHUECKOTO Kypca COCTOUT 3
BOIIPOCOB IJId IMOATOTOBKH, HA OCHOBC KOTOPLIX IMPOBOAUTCS YCTHBIﬁ OIMIPOC KaXXJ0ro CTyAacHTa. Taxxe
mocjae M3y4eHHs KaXIOro paslena CTYAEHTHl Ui 3aKperuieHWs MpPOEISeHHOTO MaTepualia IHIIYT
pedepaTtuBHbIe pabOTHI IO TOTIOJIHUTEIFHBIM MaTepUaIaM Kypca.

[IpenonaBatens 3apaHee OOBSBISET BOIPOCH], KOTOPBIE OYAYT pacCMaTpUBAThCs HA CEMUHAPCKOM
3aHaTud. CTYAEHT JODKEH BHHMATEIbHO O3HAKOMUTHCA C MaTepUalioM, HCIOJB3YS MPEANOKEHHBIE
MpenojaBaTesieM HCTOYHUKH JIMTEPATypbl U COOCTBEHHBbIE HH(OpPMaMOHHBIE pecypchl. CTyIEHT MpH
MOJITOTOBKE K CEMHHAPY MOKET KOHCYJIbTUPOBATBCS C MPEIOAaBaATEIIEM U MOJyYaTh OT HETO HABOJISIIUE
pasbsicHeHus. [lociae OKOHYaHUS YCTHOTO ONPOCa CTYAEHTaM BBICTABIISIFOTCS OLICHKU:

- OLIEHKA «3aumeHO» BBICTABIISETCS CTYACHTY, €CIIM BOMPOCHI PACKPBITHI, H3JI0KEHBI
JIOTUYHO, 0€3 CYMIECTBEHHBIX OMIMOOK, MMOKAa3aHO YMEHHE padoTaTh ¢ KapTOrpadUuUIeCKUM MaTepHaIIOM,
MIPOJIEMOHCTPHPOBAHO YCBOCHHE PaHEe U3YUYCHHBIX BOIPOCOB. J[oMmycKaloTcss He3HAYUTEIIbHBIC ONIHOKH;

— OLIEHKA «He 3a4meHO» BBICTABISETCS, €CIIM HE PACKPBITO OCHOBHOE CO/IEpKAHKUE YIeOHOTO
Marepuaia; oOHapyKeHO He3HAHWE WJIU HEMMOHUMaHue OOoJIbIIeH, UM HanboJiee BAXKHOW YacTH y4eOHOTO
Marcpuaia; JOMyHICHbI OILIMOKH B OIpECaACIICHUU HOHSITI/Ifl, KOTOPBIC HC HMCIIPABJICHBI IMMOCJIC HECKOJIBKUX
HABOJISIINX BOIIPOCOB; HE YMEHHUE pa0d0TaTh C KapTOTpaduIeCKUM MaTePHAIIOM.

MeToanyeckue peKOMeHIALHM, ONpeaesiionie NPouelypbl OLeHUBAHUS JMCKYCCHOHHBIX
TeM:

Jlexyus-ouckyccus — onuH u3 Hanbosnee 3(P(PEeKTUBHBIX COCOOOB Il 0OCYKIACHUS CIOXKHBIX U
aKTyaJlbHbIX Ha TEKYIIMI MOMEHT BONPOCOB, OOMEHAa ONBITOM M TBOpUECKUX MHUIMATUB. Takas ¢opma
OO0IIIeHUS TO3BOJISIET JyYIlle YCBOUTH MaTepHall, HAWTH HE0OX0AMMBIE PeLlIeHH B Iipoliecce d3PPEeKTHBHOTO
auasora. Y ClIoBUE pa3BepThIBAHUS MPOAYKTHBHON AUCKYCCUM — JIMYHBIE 3HAHUS, KOTOpPbIE IPHOOPETAIOT
CTY/IGHTBl Ha JIEKIIUAX U CaMOCTOSTeNbHOH pabore. Ocobas poib B JIEKIMUIUCKYCCHM OTBOJUTCS
Nefarory, KOTOpBIA ompejaenseT Kpyr NpoOiaeM U BOMNPOCOB, MOMJISKAIIMX  OOCYXKIECHHIO;
3aWHTEPECOBBIBAET CTYACHTOB TEMOI1 JIEKIIMU M KPYrOM 00CYKJaeMbIX POOIeM, CTUMYIUPYET aKTHBHOE
y4JacTue CTYJIEHTOB B JIGKIIMU-AUCKYCCHUH, MTOOMIPSIET BBICKAa3bIBAHUE CTYIEHTAaMH COOCTBEHHOI'O MHEHUS
1o 00CyX/1aeMbIM BOIIPOCAM; IOJOUPAET OCHOBHYIO U IOTIOJHUTENIbHYIO JIUTEPATYPY MO TeMe JISKIUH IS
JOTIOTHUTEIBHON TOJATOTOBKM CTYICHTOB; pacmpenenseT (opMbl ydacTHs W (YHKIUU CTYACHTOB B
KOJIJICKTUBHOHM paboTe; MOIBOAUT OOIIUIT HTOT JIEKIIUU-TUCKYCCHH.

Cemunap-ouckyccus — JAWAIOTHYECKOe OOIEHME YYaCTHHKOB, B IIpolLiecce KOTOPOro dYepes
COBMECTHOE ydacTHe OOCYXIal0TCsl M PelIaroTcsl TEOPETUYECKHe U MpakTHYeckue mpobiaemsl Kypca. Ha
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00CyX/ICHHE BBIHOCSATCS HanboJiee aKTyaJabHbIE MPOOJIEMHBIC BOIIPOCH yUeOHOW MuCIUTUTMHBI. Kax bl
U3 YYaCTHUKOB JIMCKYCCHU JIOJDKCH: HAYYHTHCS TOYHO BBIPAXKAThb CBOM MBICIH B JOKIAAe WU
BBICTYIUICHHH TI0 BONPOCY; aKTUBHO OTCTaMBaTh CBOI TOYKY 3pPEHHs; apryMEHTHPOBAHO BO3Pa)athb,
OIpOBEPraTh OIMMOOYHYIO IMO3UIMIO. YCIIOBHE DPa3BEpPTHIBAHHS IMPOIYKTUBHOW JMCKYCCHU — JIMYHBIC
3HaHUsS, KOTOpbIe NPUOOPETAIOT CTYACHTHI Ha JIGKIHMSIX W CaMOCTOSTEIbHOH pabore. YacThio
CEMHUHAPAMCKYCCHH MOTYT OBITh AJIEMEHTBI «MO3TOBOTO HITYpMay, «ICIOBOH HTPBI.

Ocobast pons B ceMuHape oTBOAWTCS menarory. OH JIOJDKEH: ONpPEAETHTb Kpyr MpodiemM H
BOIPOCOB, MOISKAIUX 00CYXKIACHUIO; TOJ00PaTh OCHOBHYIO U JONOJHHUTEIBHYIO JTUTEPATYpy MO TeMe
CeMHHapa Ui JOKJIAJYMKOB U BBICTYHAIOIIUX; PACHpPEAETsaTh (GOpMBbl ydacTus U (QYHKIHUU CTYJCHTA B
KOJIJICKTUBHOHM paboTe; TOTOBUTH CTYACHTOB K BHIOPAaHHOMY POJIEBOMY YYaCTHIO; TOJIBOJAUTH OOIIUI UTOT
TMCKYCCHH.

Kpumepuu oyenxu pabomei 06yuarowuxcs Ha iekyuu/cemunape-oucKyccuL.

O OIICHKAa <«3a4TC€HO» BBICTABIACTCA, €CJIIM CTYACHT, I'PaMOTHO H3JI0XKHUII HpO6JI€My,
C(bOpMI/IpOBaJ'I TOYHBIC HAYYHBIC 3HAHUA, JIOTUYCCKHU H3JIOXKUJI OTBETHI, OLICHKA «3a4YTCHO» MOXKCT OBITh
BBICTAaBJICHA, €CJIN CTYACHT BBIIIOJIHUJI pa60Ty oowveme 70% u BBIIIIC,

a OLICHKa «HE 3a4TEHO0)» BBICTABISETCS, €CIU CTYACHT HE HM3y4us IpeACTaBlICHHbIC Ha
paccMOTpeHHe BONPOCH, HE C(OpPMHUpOBaN HAydyHBIE 3HAHUS IO PACCMAaTPUBAEMOMY BOIIPOCY, HE
y4acTBOBaJ B IUCKYCCHH.

MeTtoauyeckue peKOMeHAAalMHU 110 BHINOJHEHHIO PAKTHYECKOH padoThl
(npe3enTanus B Microsoft PowerPoint)

[IpeseHTanust JaeT BO3MOXKHOCTh HAIVISIIHO INPEACTaBUTh MHHOBALIMOHHBIE MJIEU, pa3pabOTKU U
IUIaHbl. YueOHas Ipe3eHTalus MpeICTaBIseT co00l pe3yabTaT caMOCTOSITENbHON paboThl CTY/IEHTOB, C
MIOMOUIBI0 KOTOPOH OHM HAIVISIAHO JAEMOHCTPUPYIOT MaTepuaybl MyOJMYHOIO BBICTYIUIEHHS Tepen
aynuropueil. OMHONU U3 OCHOBHBIX MPOTPaMM JIsl CO3J[aHUsI IPE3CHTAIMI B MUPOBOU MIPAKTUKE SIBIISIETCS
nporpamMma PowerPoint komnanun Microsoft.

KomnrerotepHast npe3zeHTanus — 31o ¢ailia ¢ HeoOXOJUMBIMU MaTepuaiaMH, KOTOPBIM COCTOUT U3
MOCJIE0BATENBHOCTH ciaiioB. Kakaplil ciaiin cofepKUT 3aKOHUEHHYIO 10 CMBICTY MH(OpMaluio, Tak
KaK OHA HE MEpPEeHOCUTCS Ha CIENYIOIIMM claiii aBTOMaTUYECKH B OTJIMYME OT TEKCTOBOT'O JOKYMEHTA.
CryneHTy — aBTOpYy IpE3EHTALMH, HEOOXOAUMO YMETh paclpeiessaTh MaTeprall B Ipesieiax CTpaHUIlbl U
IPaMOTHO pa3MellaTh OTJeNbHbIE 00BEKTHI. B 3TOM eMy moMoskeT Habop rOTOBBIX 0OBEKTOB (MMUKTOIPaMM,
reOMEeTPUYECKUX PUTYP, TEKCTOBBIX OKOH U T.1.).

beccriopHbIM TOCTOMHCTBOM TNPE3EHTALUMU SBISETCS BO3MOXHOCTbh MPU HEOOXOIUMOCTH OBICTPO
BEPHYTbHCS K JIIOOOMY U3 paHee IPOCMOTPEHHbIX ci1ai1oB [Ipe3eHTalus moMoraeT caMoMy BBICTYTAOLIEMY
He 3a0bITh IJITaBHOE M TOUHEE PACCTAaBUTh aKLIEHTHI.

Cmpyxmypa npezenmayuu

VY nepxuBaTh aKTUBHOE BHUMaHUE ciylaTeneil MoxKHO He Oosiee 15 MUHYT, a, clieIoBaTeNbHO, IPU
CpeIHEM pacueTe BpeMeHHU MPOCMOTpa — | MUHYTa Ha CJIaii]l, KOJIMYECTBO CJIaii/I0B HE TOJKHO MPEBBIIATh
15-Tum.

[lepBblii caii Mpe3eHTalUu JOJDKEH COoJepXKaTh TeMy padoThl, (GaMHINIO, UM M OTYECTBO
UCTIOJHUTEIS, HOMEp yueOHO IpyIIb, a Takke (paMuInio, UMsi, OTYECTBO, JOJDKHOCTh U YUEHYIO CTETIEHb
IpenojaBaTes.

Ha BTOpom cnaiine nenecooOpa3Ho NpeACTaBUTh LENb U KPaTKOE COJIEpKaHUe IPe3eHTalHH.

[Tocnenyromue ciaiapl HEOOXOAMMO Pa3OUTh HA pa3/Ieibl COTJIACHO MyHKTaM IIaHa paboTHhl.

Ha 3akmrounTenbHbIi c1ail BBIHOCUTCS CaMO€ OCHOBHOE, TJIABHOE U3 COJEPKAaHUS MPE3EHTALUH.

Pexomenoayuu no ogpopmnenuio npezenmayuii 8 Microsoft Power Point:
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JI1s1 BU3yaJIbBHOT'O BOCIIPHUSITHS TEKCT Ha Claiax Mpe3eHTalluy J0DKeH ObITh HE MeHee 24 1T, a Jyist
3arojIOBKOB — HE MeHee 32 IIT.

Maker npe3eHTaluu T0JDKEH ObITh OhopMIleH B eMHON BETOBOM ramme. MOH HE JOHKEH OBITh
CJIMILIKOM SIPKUM WJIM MecTpbIM. TeKCT J0mKeH Xopolio uyntatbes. OJIHUA U Te K€ 3JIEMEHThl Ha pa3HbIX
ciaigax A0JKEH OBITh OJHOTO LIBETA.

[IpoctpancTBO ciaiiia (PKpaHa) TOKHO OBITh MaKCUMaJIbHO HMCIIOJIB30BAaHO, 32 CUYET, HAIPUMED,
yBenudeHUs1 Mmacimraba pucyHka. Kpome Toro, mo BO3MOXXHOCTH HEOOXOJMMO 3aHMMAaTh BEPXHHE V4
IJIoMmaaM ciaiga (dPKpaHa), MOCKOJIBKY HHXKHSS YacTh dKpaHa IJIOXO MPOCMATPUBACTCS C IMOCICIHHUX
PAIIOB.

Kaxnaplii cnail JOJKEH COIEpXaTh 3aroioBOK. B KOHIE 3arojoBKOB TOYKa HE CTaBUTCA. B
3aroJIOBKax JOJDKEH OBITh OTPa)KEH BBIBOJI M3 MPEICTABICHHOW Ha ciaiife mHpopmaruu. OdopMicHue
3aroJIOBKOB 3arJIaBHBIMU OYKBaMU MOKHO HCIIOJIH30BaTh TOJBKO B CIy4ae MX KPATKOCTH.

Ha cmaiine cnenyer momemars He 60s1ee 5—6 cTpok u He 6osee 5—7 coB B peayiokeHUuU. TeKCT Ha
cranjax JOJIKEH XOPOIIO YUTAThCS.

[Ipu noGaBieHUU PUCYHKOB, CXEM, TUArpaMM, CHHUMKOB SKpaHa (CKPHHILOTOB) HEOOXOIUMO
MPOBEPHUTHh TEKCT 3THX DJJIEMCHTOB Ha Hajauuue oImmoOok. HeoOxomumMo mpoBepsATh NPaBUILHOCTH
HanucaHUs Ha3BaHUH ynuil, GaMuInii aBTOPOB METOJIUK U T.JI.

Henp3s meperpyxars cliaiifibl aHUMAIMOHHBIMUA 3(pPeKTaMu — 3TO OTBJICKACT CIIyIIATEICH OT
CMBICIIOBOTO COJepx)aHus ciaiaa. s cMeHsl cialijoB MCIOJIB3YyWTE OAMH M TOT K€ aHWUMALlMOHHBIN
¢ dekr.

Tlops00ok u npunyunsl BLINOIHEHUS KOMNLIOMEPHOU NPEe3eHMAaAYUU.

Ilepen co3maHueM Mpe3eHTAIMM HEOOXOIUMO YETKO OIPEACIUTHCS C IEIbl0, COo37aBacMOi
MpPEe3eHTAIMH, MTOCTPOUTh BCTYIUIEHHE U CHOPMYIUPOBATH 3aKIIOYEHHE, MPUIIEPKUBATHCA OCHOBHBIX
3TaNoB U PEKOMEHAYEMbIX PHUHIIUIIOB €€ CO3/1aHMUs.

OcHo8HbIE NPUHYUNDBI BINOTHEHUS U NPEOCMABIEeHUSL KOMNbIOMEPHOU Npe3eHmMayuu.

0 KOMITIBIOTCPHAA NPE3CHTAWA HC MNPCAHA3HAYCHA AJId aBTOHOMHOTI'O HCIIOJIB30BaHHWsA, OHA
AOJDKHA JIMIIb ITOMOTraTh JOKJIAAYUKY BO BPpEMs €ro BICTYIVICHUS, ITPABUJIBHO PACCTABJIATH AKIICHTHI;

O HE YCIIOKHSITE MPe3eHTALUI0 U He TIeperpykaiTe ee TEKCTOM, CTATUCTUYECKUMU JTAHHBIMU
U rpaduyecKkuMH n300paKeHUSIMHU;

O HE YMTaiiTe TEKCT Ha cnaﬁj:[ax. VcrHas PEYb JOKIaJYIMKa JOJIKHA AOIIOJHATDH, OIIMCHIBATD,
HO HC MEPCCKA3bIBATh, MMIPECACTABJICHHYIO Ha cnaﬁnax I/IH(I)OpMaI_II/II-O;

O JaiiTe BpeMsl ayJUTOPUU O3HAKOMUTHCSA ¢ MH(OpMaIe KaXka0ro HOBOro ciaija, a yxe
II0CJIe 3TOTO J1aBaTh CBOM KOMMEHTapMM IIOKAa3aHHOMY Ha JKpaHe. B NpoTHBHOM cilyuae BHUMaHHE
ciymaresnei 0yaer pacceuBaTbes;

O JienanTe MEPCPHIBLI. He CJICAYCT TOPOIIUTHLCA C HCMOHCTpaHHeﬁ nmocJaeAyromero claiia.
Ilo3BoabTe CJIymaTejisiM moAymMaTb U YCBOUTb I/IH(I)OpMaI_[I/IIO;

a NPEUIOKUTE Pa3aTOYHbIM MaTepuaia B KOHIE BBICTYIUICHHS, €CIM 3T0 Heobxomumo. He
JieNlaiiTe 3TOT0 B Hauase Uiu B CEperHe JOKIa/a, T.K. Bce BHUMaHUE JI0JKHO ObITh MPUKOBAHO K BaM U K
JKpaHy;

O 00s3aTeNIbHO  OTPEAAKTUPYHTE  MpEe3eHTAlUI0  ITepel  BBICTYIUICHMEM  Iocie
[IPEBAPUTEIILHOTO TPOCMOTPA (PETIETULINH).

B npunooswcenuu momemarorcs mo He0OXOIMMOCTH WIUIIOCTPUPOBAHHBIE MaTepuaibl, UMEIOIIUE
BCIIOMOTaTeNIbHOE 3HaUYeHUE (Ta0IHIIbI, CXEMBI, AMATPAMMBI U T.11.). Kpumepuu oyenKu npe3eHmayuu:

MakcumanbHOe Ornenka
Ogpopmnenue npezenmayuu KOJIMYECTBO 0aJIOB penogaBaTes
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TuTynbHBIN cnaiia (opurnHaaIbHOE O(hOPMIICHHE) 5
Hcnonp3oBanue nononHuTenbHbIX 3 dexroB PowerPoint 3)
(cmena ciaiiioB, rpaduka, aHUMAaIus )
Cooepotcanue npezenmayuu
CooTBeTcTBHE YUCOHBIM IENISIM U 33]]a9aM 10
OTpaskeHHEe OCHOBOIIOJIATAIOIIETO BOIPOCa 10
Hanuyne »1eMeHTOB HCCIeI0BaHuUs TI0 TEME 10
Br1BOIBI, 000CHOBaHHBIE C HAYYHOUN TOYKHU 3PCHUSI, 10
OCHOBaHHBIC Ha JIAHHBIX UCCIICIOBAHUS
Ogopmrenue mexcma
Tekct npeacTaBiIeH TPaMOTHO, MOCIEAOBATEIBLHO, HMEET 10
JIOTHYECKYIO 3aBEPIICHHOCTh
TekcT xopomro untaem (moadop mpudra u pona) 5
OdopmiteHHEe CITaliI0B B €IMHOM CTHIIC 5
CootBercTBHE AU3aliHA COACPKAHUIO IPE3EHTALIUU 10
Tpebosanus k 8bicmynienuro
CrtyneHT CBOOOJHO BIAJCET COACPKAHUEM, SICHO U 5
IPaMOTHO U3JIaracT MaTepuall
CtyneHT cBOOOHO M KOPPEKTHO OTBEYAET HA BOIPOCHI U 5
3aMeYaHus ayJAUTOPUU
CTyIeHT TOYHO YKJIaJbIBAaCTCS B PAMKH PETIAMEHTA 5
nokiana (15 MunyT)

Obwuii bann/oyenka 100*

*IlepeBoj1 OasIOB B OILIEHKH MTPUBEJCH HUXKE.

OrneHka «omauuHoy CTaBUTCS eciii cymma 6aoB coctasiset oT 80 go 100.

OneHka «xopouto» CTaBUTCS €CIIi CyMMa 0aiioB cocTasisieT ot 60 1o 79.

OrneHka «yoosniemseopumenbHo» CTABUTCS €clid cymMma 0aitoB coctasisieT ot 40 1o 59. Onenka

«He Y0081emeopumebHoy CTaBUTCS €CJIM CyMMa 0ajlsioB cocTaBisieT MmeHee 39.

S. Ilepeyenb OCHOBHOI M [1ONOJHHUTEJbHOH y4eOHOH JUTepaTypbl, HEOOXOAMMOM 1Jis1

OCBOCHUSA NUCHMUIIINHBI.

5.1 OcHoBHas auTeparypa:

1. Kotnep @., boysn [Ix., Meiikens JI)x. MapKkeTuHr: TOCTEIPUUMCTBO, TYPHU3M
[DnexTponHbIit pecypc|: yueOHuk. — M.: IOnutu-Ianma, 2015. — 1071 c. — Pexum npocrymna:

http://biblioclub.ru/index.php?page=book&id=114713

2. MapKeTuHT B TypUCTCKOM HHAYCTpUH [ DIEKTPOHHBIHN pecypc]: yueOHoe mocodue / moJ pel.

IO.I1. Koxaesa. - M.: IOHUTHU-HAHA,

2016. — 303 . — Pexum

noctyma: http://biblioclub.ru/index.php?page=book&id=447036

I[J'IH OCBOCHU NUCHUIUIMHBI UHBAJIMAAMHU U JIMIIAMU C OTPaHUYCHHBIMU BO3MOKHOCTAMU 300POBbB
HMCIOTCA U3JaHHA B DJICKTPOHHOM BHUJC B 3HeKTp0HHO-6H6HHOTe‘-IHOfI cucreme «/lanby.
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Yyeouuku us IbC «JIanb»:

1. BaprimieB A.®. MapkeTHHT B Typu3Me U TOCTETIPUUMCTBE [ DJIIEKTPOHHBIN pecypc]: yueo.
nocobue — DnekTpoH. naH. — M.: @unancel u craructuka, 2014. — 160 c. — Pexxum nocryma:
https://e.lanbook.com/book/69115.

2. [Inatinepman A.JI. IlapTu3aHCKUN MapKETHMHT B Typu3Mme [ODJIEKTPOHHBIN pecypc| —
OnektpoH. jgaH. — M.: Mann, HWeanoB u ®epbep, 2014. — 224 c¢. — Pexum goctymna:
https://e.lanbook.com/book/62301.

3. Mypry3anues T.B., Pozanosa T.II., Tapacenko O9.B. MapkeTuHr yciyr rocTenpuuMcTBa U

Typu3Ma: y4eOHO-TIpaKTHUeCKOoe Tocobue [DIeKTpOHHEIN pecypc]: yuebd. mocobue. — M.: JlamkoB u K,
2017. — 166 c. — Pexxum moctyna: https://e.lanbook.com/book/94021.

4, JlecunkoB A.M. MapKkeTUHT B COLIMATIBHO-KYJIbTYPHOM CEPBUCE U TYpU3ME [ DIIEKTPOHHBII
pecypc]: DnekTpoHHoe yuebHoe mocodue: yued. mocodue. — CII6.: U0 CIIoYTYu3, 2008. — 191 c. —
Pexxum nmoctyma: https://e.lanbook.com/book/63769.

5.2 JlonostHuTEIbHAS JIMTEpPATypa:

1. Axynuu M.B. HnTepHeT-MapKeTHHT [ D1eKTpoHHBIH pecypce]: yueOHuk. — M.: U3narenscko-
TOproBas Kopriopauusi  «Jlamkos u K°», 2016. — 352 c. — Pexum

noctymna: http://biblioclub.ru/index.php?page=book&id=453407

2. KopotkoB A.B. MapkeTHHTOBBIE UCCIICIOBaHUS [ DIEKTPOHHBIN pecypc]: yaeOHOe mocoowue.
M.:  IOuwurtu-/lana, 2015, — 303 c. — Pexum JOCTyTIa:
http://biblioclub.ru/index.php?page=book&id=11914

3. I'aBpunoa C.B., Tomckas A.I'., [ImutpueB A.B. Opranuzauus TypuUCTHYECKOIO U
TOCTUHUYHOTO OM3Heca [DNEeKTPOHHBIN pecypc|: yueOHO-MeToauueckuii komrieke. — M.: EBpasuiickuit
OTKPBITBII WHCTHUTYT, 2011. — 357 c. — Pexnm JOCTYyTIA:
http://biblioclub.ru/index.php?page=book&id=90828

4. Maromenos M.JI., Kynom3una E.}O., Yaiikuna W.M. LlenooOpa3oBanue [DneKTpOHHBIHI
pecypc]: yuebHuk. — M.: U3narenscko-Toprosas kopropaius «/lamkoB u K°», 2017. — 248 c. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=454085

S. Hamxosa T.JI. MapkeTuHr B TypuUCTHYECKOM Ou3Hece [DIEeKTPOHHBIN pecypc]: yueOHoe
nocobue. — M.: U3narenscko-toprosast kopropauus «/lamkos u K°», 2014. — 72 c¢. — Pexum nocryna:
http://biblioclub.ru/index.php?page=book&id=452823

6. CokonoB A. DAMNEDAM, wiu Kak npoaaBath 06€3 CKMIOK B TypusMe [DIEKTpOHHBIN
pecypc]. — Kues: Mynbsrumennitnoe M3natensctBo Ctpenbburkoro, 2013. — 112 ¢. — Pexxum nocryna:
http://biblioclub.ru/index.php?page=book&id=234583

7. SxoneB IL.I1. MapkeTtusr B cdepe Typusma [DnekrpoHHslid pecypc]. — M.: Jlaboparopus
kuaury, 2010. — 78 c. — Pexxum goctyma: http://biblioclub.ru/index.php?page=book&id=87314

8. Kapukos I'.A., CranoBkun C.K. Mapketusr u ero ocooeHHoCcTH B Poccuu [ DnekTpoHHBII
pecypc]:  monorpadus. — M.: Ilpomererr, 2014. — 140 <c¢. — Pexum jgocrymna:

http://biblioclub.ru/index.php?page=book&id=437321

5.3 llepuoanyeckne U3TaHUA:
1.Poccuiickoe npeanpuHUMAaTeabCTBO.
2. BUT. buznec & HbopmanroHHbIE TEXHOIOTHH.
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Typucr.

BOCC. busnec: Opranuzanus, Crparerusi, CUCTEMBI.
MenemxmenT u buznec-A IMUHUCTpUPOBAHUE.
MoOunbHBIC TEIEKOMMYHUKAIIUH.

CoBpeMeHHasi KOHKYPCHITHSI.

MapkeTuHr yciyr.

© oo N kW

MapkeTHHT ¥ MapKETHHTOBBIC UCCIICTOBAHMSL.
10 Mapxketunr B Poccun u 3a pyoexom.

11. MapkeTwuHTr.

12. IlpakTuyeckuii MapKETHHT.

13. BeCcTHHK HalMOHAIBHOW aKaJeMUU TypU3Ma

6. MeToauyeckne yKazaHus s 00y4aIOIIUXCS 10 OCBOEHUIO JUCIHUNIMHBI

Mertoanyeckue ykazaHus i 00ydaromuxcs B 00IIeM BU/I€ U3JI0KEHBI B CIIEAYIOLIEM U3JaHUN

IToaroToBKa K TEKyIIEMY KOHTPOJIIO, IPOMEXYTOYHOM U TOCYIapCTBEHHON UTOTOBOM aTTECTAllUU:
Metonuueckne ykazanus / B.B. MwunenkoBa, A.B. MamonoBa, A.B. KonoBanoBa. — KpacHomap:
Kyb6anckwuii roc. yu-t, 2019.

B MeTogudeckux yKasaHUSAX OTPAXKEHbl CYIIHOCTb M COJEP)KaHUE TEKYLIEro KOHTPOJISA
yCIIEBa€MOCTH, ONMMCAHbI BUJBI aAYJAUTOPHBIX 3aHATUN M PEKOMEHAALUH 10 MOATOTOBKE K HUM (JIEKLIUH,
IIPAKTUYECKHE, CEMUHApCKUEe 3aHATHA M T.JA.), BHEAyAUTOpHas, Hay4dHO-HCCIeloBaTelbCcKkas paboTa,
OLIEHOYHBIE CPEJCTBA JIIsl IPOBEACHUS TEKYILLEro KOHTPOJIs (YCTHBIN ONpoc, CeMUHAP-AUCKYCCUS U Ap.),
METOJMYECKUE PEKOMEHAALMU IO IMOATOTOBKE K Pa3IM4YHBIM BUIAM KOHTPOJA, NPELYyCMOTPEHHBIM
IIPOMEKYTOUHOM aTTECTallUEH.

B ocBoeHMM DUCHMIUIMHBI MHBAJIUAAMU U JIMLAMHU C OFPAaHUYEHHBIMH BO3MOXHOCTSAMU 3]I0POBBS
00JbIIOE 3HAUEHUE HMEeT HHIUBUAyalbHass ydeOHass paboTa (KOHCYJIbTallMH) — JONOJHUTEIbHOE
pa3bsCHEHUE yueOHOro MaTepuana.

WuauBuayanbHble KOHCYJIBTAIMH IO MPEAMETY SIBISIOTCS BaKHBIM (PaKTOPOM, CIIOCOOCTBYIOLINUM
MHIUBUAYAIU3AY O0yYeHHs] U YCTaHOBJICHUIO BOCIMTATEILHOTO KOHTAKTa MEX/y MPENnoiaBareaeM U
00yyaroIuMCcsi THBAJIUJIOM WJIH JIULIOM C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 37J0POBbSI.

B ocBoeHMH AMCHMIIMHBI UHBAIWIAMU U JIMIAMH C OTPaHUYEHHBIMH BO3MOXKHOCTSIMU 37J0POBbS
OospllIOE 3HAYEHHE HMeEeT HWHIMBUAYyallbHasi yueOHas paboTa (KOHCYJNbTAllMM) — JIOTOJIHUTEIBHOE
pa3bsCHEHUE yueOHOro MaTepuania.

NuauBuayanbHble KOHCYJIbTAIMH IO MPEAMETY SIBISIOTCS BaKHBIM (PaKTOPOM, CIIOCOOCTBYIOLINM
WHAUBUAYAIN3alMU 00YyYeHHs] U YCTAaHOBJICHHUIO BOCIIMTATEIBHOIO KOHTAKTa MEX]y IpernojaBaresieM 1
00y4aroIuMCcsi THBAJIUJIOM WJIH JIUIIOM C OTPaHUYE€HHBIMU BO3MOXHOCTSIMU 37J0POBbSI.

7. Ilepeyenr HMH(OPMALUMOHHBIX TEXHOJIOTHI, HCNOJb3yeMbIX NPH OCYLIECTBJEHHH
o0pa3oBaTe/IbHOIO MpoLecca Mo JUCHHUIJIMHE.

7.1 llepeyeHb HH(POPMALMOHHO-KOMMYHHUKALMOHHBIX PECYPCOB:

1. Enunoe okHO mocTyma Kk o0pa3oBareibHbIM pecypcam. — http://window.edu.ru;
2 Poccuiickas 'ocymapcrBennas bubnunoreka — http://rsl.ru

3. Poccuiickoe oOpazoBanue. Oenepanbublii mopran. — http://www.edu.ru;

4 VYuuBepcuterckas 6udmmorexa Online. — http://www.biblioclub.ru.
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5. ®denepanbHBIN 00pa30BaTEbHBINA MOPTAT — DKOHOMHKA, COITUOJIOTHS, MCHEPKMEHT
— http://ecsocman.edu.ru/.
6. OOpa3oBarenbHblil nopTain — «KopnopaTUBHBI MEHEIKMEHT» — 3TO HUHTEPHET-
IPOCKT JIJIsl BCEX, KTO pa3BUBACTCS CAMOCTOSITENILHO U pa3BuBaeT ousHec. — http://www.cfin.ru.

7. «Poccuiickoro corws3a TypUHAYCTPHUU» — OH-JIAWH Ta3eTa I NMPoQeCcCHOHAIIOB
TypousHeca. — http://www.ratanews.ru/

7.2 IlepeuyeHn

JHUI[EH3HOHHOTO ¥ CBOOOJAHO PACHPOCTPAHSIEMOr0 MPOrPAMMHOIO

ol0ecneueHus:
1. Windows 10 KopnoparusHasi.
2. Microsoft Office mpodeccnonanpHbIi mroc 2016.
3. AHTHBHpYCHas 3amuTa Qu3MuecKkux paboumx craHuumii u cepepoB: Kaspersky

Endpoint Security mist 6usneca — CrangaptHbiii Russian Edition.
4. 1500-2499 Node 1 year Education Renewal License.

7.3 IlepedyeHb cOBpeMeHHbIX NPO(ecCHOHAIBHBIX 0a3 JAHHBIX W HH(OPMANUOHHBIX

CIIpaBOYHLIX CUCTEM:
1. Koncynbrant [Tnroc — cnipaBounast mpaBoBas cucrema (http://consultant.ru).
2. Web of Science (WoS) (http://apps.webofknowledge.com).

~N O O B~ W

. Hayunas snexrponnas 6ubmuoreka (HOB) (http://www.elibrary.ru).
. DnexrponHas bubnuorexa J{uccepranuii (https://dvs.rsl.ru).

. KubepJlenunka (http://cyberleninka.ru).

. Jlextopuym TB (http://www.lektorium.tv).

. HartmonanwHas snexrponHas oubiaroreka (http://H36.pd).

8. MaTepl/IaJII)HO-TeXHI/I‘IeCKOC o0ecneyeHue Mo AMCHMUILINHE,

Ne Bug pabot HaumeHnoBanue yueOHOM ayTUTOPUH, €€ OCHAILEHHOCTh 000PYI0BaHUEM U
TEXHUYECKUMU CPECTBAMH 00yUeHHs
1 | JlekunonHsle Jlexumonnsle ayautopun (U207, W211, U218, HN219) ocHameHbl
3aHATHS HEOOXOJMMBIMU TEXHHUUYECKUMH CpPEJCTBAMU OOYYEHHS: KOMIIBIOTEPOM,
CTEPEOCHUCTEMOM, WHTEPaKTUBHOU TpUOYHOH, MYJIbTUMEIUHHBIM
IIPOEKTOPOM M COOTBETCTBYIOIIUMM TIporpaMmHbiM obecnieuenuem (I10)
(Windows Media Player, Microsoft Office 2010), ¢ Berxomom B MHTEepHET.
Bce ayauropum ocHaimieHbl y4eOHBIMM JOCKaMH, KOMIUIEKTOM Yy4eOHOM
mebenu
2 | CemuHapckue VY4eOHble ayaAUTOPHUH AJIsl TPOBEAEHUS 3aHATUI ceMuHapckoro tTuma (11200,
3aHATHS N201, U205, 1208) ocHamieHbl y4eOHOU JOCKOH, MPOEKTOPOM, SKPAHOM
3 | I'pymmoBsie KaOuneTs! U1 rpynnoBbIX (MHAMBUAYAIbHBIX) KOHCYIbTanmi (206, 1214,
(uanuBuyanbHbIe) | M1217) ocHamieHbl NepCOHANIbHBIMU KOMIIBIOTEPAMHU C BBIX0JIOM B VIHTEpHET,
KOHCYJIbTALIUU M®VY, y4yeOHuMKaMH, Y4EOHBIMH M Y4€OHO-METOAWYECKHMMHU IOCOOUSIMHU,
IPOEKTOPOM JIIsl JEMOHCTpAIMM CJAaiZI0B, MOOWJIBHBIM SKpPaHOM JUIs
IIPOEKTOPA
4 | Texyumuit KOHTPOJIb,| YUeOHbIE ayAUTOPUH JUTS TPOBEACHUS 3aHATHI JIEKIIMOHHOTO M CEMHUHAPCKOTO

IIPOMEKYTOUHAS
aTTecTanus

tuna (1200, 1201 U205, 1207, 1208, U211, U218, M219) ocHamieHbl
HEO0OXOTMMBIMU TEXHUYECKUMU CPEJCTBAMH 00yUEHUS
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CamMmocTogTeabHas
pabora cTyaeHTa

Kabuner mis camocrositenbHOM pabotel crymeHta (M205a), ocHamieH
KOMIIBIOTEPHOH TEXHHKOH C BO3MOXHOCTBHIO TMOJKIIOYCHUS K CETH
«lHTEpHETY, TPOrpaMMOll HSKPAHHOTO YBEIWYCHHS W  OOECIICYCHHBIH
JOCTYIIOM B DJIEKTPOHHYIO HMH(OPMAIIMOHHO-00Pa30BaTEIbHYI0 Cpeay
YHHUBEPCHTETA
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