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mMeHemkMenTa mpoTokoa Ne 10 ot «10» mas 2023 . % ,

3aBenyromuit kadeapoit (pa3padborurka) bennkos M.IO. - ——4J
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1 I_Ie.]'ll/l 1 3aJa491 U3YUYCHUSA TUCHUITIMHBI

1.1 Henblo IUCIUILTMHBI «YTIPaBICHHE KAYeCTBOM B TYPU3ME» SIBIICTCS OCBOCHHE CTYICHTAMH
TEOPETUYCCKUX 3HAHUIN M TOJIYYCHHE HABBIKOB MPUMEHUTEILHO K OOCCICUCHHIO TPeOyeMOro KadecTBa
OKa3aHUsl YCIyr B HM30paHHON cdepe MpoPecCHOHANBHON ACSITENLHOCTH, OIEHKE KauecTBa YCIYr B
TYPUCTCKOH HMHIYCTPHH, €r0 OCOOCHHOCTSIM, OTACIbHBIM 3JeMEHTaM H (QYHKIHUSIM, a TaKke
UCCIIeJOBaHUE TIPOOJIEM U TICPCIICKTHB Ka4eCTBa yCIIyT.

1.2 3agaun AUCHMILINHDI .

— ofecrniedyeHue TpeOyeMOro KauecTBa IMPOIECCOB OKa3aHUs YCIyr B W30paHHOU cdepe
poeCCUOHATILHOM JIeITEITLHOCTH,

—  CHOCOOHOCTH OIEHUBATh KAYECTBO B TYPU3ME U TYPUCTCKOM WHIYCTPHH;

—  CcIocOoOHOCTh oObOecrmeurBaTh TpeOyeMoe KauecTBO IMPOIECCOB B H30paHHOH cdepe
poeCCUOHATLHOMN IeATEILHOCTH.

1.3 MecTOo AUCHUILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM IPOrpaMMBbl.

JucuumnuHa «YIpaBieHHEe KaueCTBOM B TypU3MeE» OTHOCUTCS K oOs3arenbHOW uyacTu bioka 1
OCHOBHOI 00pa3zoBaTeNbHOM mporpaMmbl MO HampabieHuto mnoarotoBku 43.03.02.  «Typusmp».
Heo0xoauMocTh BKITIOUEHHS TTpeaMeTa «YTpaBIeHUE KaueCTBOM B TypH3Me» B YUEOHBIH IUIaH BBI3BaHA
B IIEPBYIO OYEPEb TEM, YTO B HACTOSIIEE BpEeMs IMPEIBIBISIOTCS BHICOKHE TPeOOBaHUS K 00ECIEUYCHHUIO
KauyecTBa CEpBUCA U YCIIYT.

1.4 IlepeyeHb IUIAHMPYEMBIX Pe3yJbTATOB O00y4YeHHMs MO JMCHHUILIMHE, COOTHECEHHBIX €
IUIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOEHHUsI 00pa30BaTeIbHON MPOrpPaMMbI

W3yuenne naHHO# yueOHOH MUCHMIUIMHBI HANPABICHO HA ()OPMHUPOBAHUE Y OOYUAIOIIUXCS CIEAYIOIINX

KOMIIETEHIIMI:
Kon n
HAanMCHOBAaHHC
HHAUKATOopa
JOCTHXKCHUA
KOMIICTCHIINN
OIIK-3 Cnocolen olecneuynBaTh TpedyeMoe KadyecTBO NMPOLECCOB OKA3aHHMSA YCJIYr B U30paHHOI
cepe nmpoeccHOHATBLHOM IESTEIBbHOCTH

HOIIK- 3naem:

3.1 OpraHH3y — OCHOBHBIC 3JICMCHTHI Ka4€CTBa YCIYT B CepBHCHOfI JACATCIIbHOCTH,
€T OLCHKY | Yueem:

KaqecTsa — OLICHUBATH MPOILIECC MPEJOCTABICHUS KAYeCTBA YCIYT;
OKa3aHusl

yeyr yuerom| — IPHMEHSATH TpeOyeMble TapaMeTPhl TEXHOJOTHUECKUX MPOIECCOB;
MHEHUS]
notpeburerneii [Braoeem:

" — METOJ[aMU KOHTPOJIS MPOIIECCa YIIPABJICHUS KAYeCTBOM;
3aUHTEPECOBA
HHBIX CTOPOH
HOIIK-3.2 3naem:

BHerﬂeT — OCHOBHBIC Tpe6OBaHI/I${ MCHCI’)KMCHTA Ka4yCCTBa,

PeByJ'ILTaTBI 06yquI/I$[ IO JUCHHUITIMHE

OCHOBHLIC — NIPUHIMIIEL KOHTPOJIS CEPBHCA;

ITOJIOKCHHUA

CHCTEMBI Voieem:

MCHCI’KMCHTA .
KauecTRa — INTAHUPOBATD IMPUHIUIIBI YIIPABJIICHHUA KaUCCTBOM;

— [IPOBOJUTL OILICHKY Ka4CCTBa ycnyr;
Bnaoeem:

— HpHueMaMHu UCCIICAOBAHUSA CUCTEM YIIPABJIICHUA KAaUYCCTBOM;




Konn
HAaNUMCHOBAHHUC
I/IHHI/IKaTopa
JTOCTHXKCHUA
KOMIICTCHIIUN
HNOIIK-3.3 3naem:
OGecnieunBaer | - METOJIBI OLIEHKH ITpoliecca cepBuca.
OKa3aHue
TYPHUCTCKHX
yCIIyT B
COOTBETCTBHUH | YMmeem:
C 3asBJICHHBIM | — IPOBOJIUTH OLIEHKY KA4eCTBA YCIIYT;

Ka9CCTBOM — KOHTPOJMPOBATh CHCTEMbI YIIPABJICHHUS KA4YECTBOM.

PesynbTarel 00ydeHus 10 JUCIMILTHHE

Bnaoeem:
- HaBbIKaMHU OLICHKH HCIIOJB3YEMBIX PECYPCOB B COOTBETCTBUH C 3aABJICHHBIM Ka4YCCTBOM.

2. CTpyKTYypa M cofiep:KaHue JMCIUIIIHHbI
2.1 PacnpenejieHne TPYA0EMKOCTH THCHMILIMHBI IO BHAAM padoT

OO6mas Tpyao€MKOCTh TUCIHUIUIMHBI cocTaBisieT 3 3ad. ea. (108 waca), ux pacmpeneneHue 1o
BHUJIaM pa0oT MmpencTaBieHo B Tabuune (s cmyoenmos 3@0)

Bun yuebnoit paboTbl Bcero Kypc 5
4acoB (dachr)
KonraktHasi pa6ora, B TOM yncJe: 16,2 16,2
AyauTOpHBIE 3aHATHS (BCEro): 16 16
3aHsTHS JTISKIIMOHHOTO THITA 8 8
3aHATUS CEMUHAPCKOTO TUTIA 8 8
(ceMHHapBl, NPaKTUYECKUE 3aHATUSA)
HNHas koHTaKTHAas padora: 0,2 0,2
KonTpons camoctositensaol pabotsl (KCP) - -
ITpomexyrounas atrectanus (MKP) 0,2 0,2
CamocrosiTesibHas padoTa, B TOM YHCJIe: 87,8 87,8
ITpopaboTka yueOHOro (TEOPETUIECKOro) MaTepuaa 60 60
IToaroroBka K TeKyleMy KOHTPOJIIO U Jp. 27,8 27,8
KonTpoJis:
3auet 4 4
OO0mas Tpy10eMKoOCTb qac. 108 108
B TOM YHCJI€ KOHTAKTHAsA 16 16
padora
3a4. ef 3 3




2.2 CTpyKTYypa AUCHUITHHBI
Pacnpenenenue Bu0B y4eOHON pabOThI M MX TPYJOEMKOCTH 1O pazzaenaM auciuminasl (3P0).

< KoanuecTBo yacoB

=

% HaumeHoBaHue pa3acioB AyﬂHTopHaﬂ paGOTa

8 Bcero 1 113 CamocrosrenpHas padboTa
2

1 2 3 4 5 6

1. | YnpaBieHue KauecTBOM TYPUCTCKUX YCIYT 16 2 - 14

2. | KauecTBO B TypHCTCKOM HHAYCTPUH 18 - 2 16

3. | KauecTBO M METOABI OLIEHKU TOCTUHUYHOT'O 16 - 2 14
o0cIy)KUBaHUS

4. | TpeboBaHUs K Ka9EeCTBY yCIyT 18 2 - 16

5. | YnpaBieHne kauecTBOM YCIyT U 00CTYKHBAHUS 16 2 - 14

6. | YnopaBieHne prIHKOM YCIyT 18 2 - 16

HUTOI'O no pazdenam ducyuniunol 104 8 6 90

KonTtpons camocrosrensroit pabotsl (KCP) 3,8

IIpomesxyrounas arrectauus (UKP) 0,2

OO61mas TpyJ0€MKOCTh MO JUCIHUILTUHE 108

2.3 Coaep:xanue pa3aesioB JUCHUILIMHBI:
2.3.1 3aHATHSA JIEKIHOHHOTO THIIA

Tabnuna 4 — ConeprkaHue pa3aesioB AUCITUTIIMHBI

% ®opma

= |  HaumenoBanue TeMaruka JEKIMOHHBIX 3aHATUN TEKYLIETO

g paszena KOHTPOJIS

2

1 2 3 4

1 | YopaBnenue YnpasneHue Kad4ecTBOM  yCAyr. TeXHOJOTrWs MEHEHKMEHTa
Ka4eCTBOM YCIIyT kadectBa. CocTaBisionMe MEHEHKMEHTa KauecTBa. Teopus

ynpasiieHuss KadecTtBoM Jlemunra. Iloaxomel K JOCTHXKEHHUIO v
kadectBa. [IpuHnmnel ynpasineHus KkadecTBoM. KadectBo w ’
MOJIE3HOCTh MPOAYKIMU U yciyr. CBoiicTBa yenyr. Knaccudukarus
TYPUCTCKUX YCIyT, 00ECII€UeHNE X KayeCTRa.

2 | KauectBoO KauectBo TypucTckoro mnpoaykra. TepMHHBI U  TOHSTHS,
TYPUCTCKOTO CBSI3aHHBIE C  KA4eCTBOM  yclyr. TypUCTCKUWA  TPOIYKT.
MPOAYKTa l'ocTHHMYHBIA  OPOAYKT. XAapaKTEepPUCTHKM KayecTBa  YCIYT. Y

KauectBo oOcnyxuBanus. TpeboBanusa k yciayram. KauectBo
TYPUCTCKOI'O IPOJIYKTA.

3 | KagectBo n KadectBO W MeToAbl OIEHKHM TOCTHHUYHOTO OOCITY>KUBaHMUS.
METO/IbI OLIEHKU DOnemMeHTHl  KadecTBa  ycayr. llpuHnumel u  TpeboBaHUs VP
TOCTUHUYHOTO MEHE)KMEHTa KadecTBa. Tumbl KadectBa ycayr. llonsrue ’
00CITyKHBaHUS kauecTBO. Kareropun kauecrtsa.

4 | TpeGoBaHus K TpeboBanus k kauecTBy ycnyr. TpeOoBaHUS K KaUeCTBY TOCTHHHIL.
Ka4yeCTBY YCIYT [IpaBuna u Hopmbl CaHdMHUAHAA30pa. OTANIOHBI U 00pasIlbl

KaduecTBa. PykoBojacTBO 0 KadecTBe ycnyr. llemn u 3agaum v
MEHE/PKMEHTa KauecTBa. OBOJIOLUS TPOONeMBbl KadecTBa Ha
npeanpuaTusax. KayectBo pykoBoJICTBa M Ka4eCTBO NEPCOHAA.

5 | Yopasnenue VYrpaBneHne KauecTBOM yciayr U obOciyxuBaHus. KauecTBo
KAaueCTBOM YCIIYT U | OOCIy)KMBaHHsI C TOYKH 3peHus morpedburens. OleHka KadecTBa
o0CITyKHBaHUS yeiyr. CTpyKTypHble KOMIIOHEHTHI oOcnykuBaHus. KynpTypHas v

cpena obcmyxkuBanusa. KoprnopatuBHas kyiabTypa. OreHka
KauecTBa 0OCITy)KUBaHMUSI.

6 | YopaBneHue YnpaBieHue pPHIHKOM YCIyr. XapakTEpUCTUKA YCIYr W 3anad v

PBIHKOM YCITyT yIpaBJIeHHs PbIHKOM yciyr. HemoctosHcTBO kKayecTtBa. Mopaenn




MapKeTUHTa YCIyr. TpH CTpaTeTuHl YIpaBIICHUS TPEINPUATHEM
cdepsl yeayr. [Ipobrembl kKauecTBa yCIyT B PIHOYHOM SKOHOMHUKE.

[Ipumeuanue: Y — ycTHBIN onpoc, JI — IeKuus-a1ucKyccust

2.3.2 3aHATHS CEMHHAPCKOIO THIA
Tabnuua 5 — Conep:kanue pa3iesnoB AUCIUTUIMHBI

S dopma

= HaumenoBanune TeMarnka npakTUYECKUX 3aHITUI TEKYILETO

é pasnena (cemuHapoOB) KOHTPOJIS

%

1 2 3 4

1 | YopaBnenue VYipasieHue KadyecTBOM  YCIyr. TeXHOJIOrus MEHEKMEHTa
KauecTBOM ycuyr | kadectBa. (CocTaBismomue MEHEIKMEHTa KadecTBa. Teopus

yopasieHuss KadectBoM Jlemunra. Iloaxomsl K JOCTHIKEHMIO v
kauectBa. [IpuHnunsl ynpasieHus KadecTBOM. KadecTtBo u
MOJIC3HOCTh MPOAYKIMU U yeiryr. CBolicTBa yenyr. Knaccudukarus
TYPUCTCKUX YCIIYT, 00ecledeHre UX KauecTBa.

2 | KauectBo KauectBo Typuctckoro mnpoaykra. TepMuHBI U IOHSATHSA,
TYPUCTCKOTO CBA3aHHbIE C  Ka4ecTBOM  ycnyr. TypUCTCKMH  NIPOAYKT.
MIPOAYKTa l'octuHAYHBIN  OPOAYKT. XapaKTEpPUCTHKMA KAadecTBa  YCIYT. N

KagectBo oOcmyxuBanus. TpebGoBanuss k ycimyram. KaudecTBo
TYPUCTCKOTO MPOAYKTA.

3 | KauectBo 1 KayecTBO M MeTOIbl OLIEHKM TOCTUHHUYHOTO OOCITY>KUBAHMS.
METO/]Ibl OLIEHKU OnemeHTbl  KayectBa  ycayr. llpuHnunel u TpeOoBaHus VP
TOCTUHUYHOIO MEHE/PKMEHTa KadecTBa. Tunbel kadectBa ycayr. [lonsarue ’
00CITy>)KHUBaHUS kauecTtBo. Kareropuu xauecrna.

4 | TpeGoBaHus K TpeboBanus Kk kauecTBy ycayr. TpeOoBaHMs K KayeCTBY TOCTHHULL.
KauecTBY yCIIyT [IpaBuna u HopMmbl CaHdnugHag30pa. DTAIOHBI W 00pa3Ilbl

kKauecTBa. PykoBoactBo o kauectBe ycnyr. lLlenmm u 3agaunm v.,C
MEHE/DKMEHTa KadyecTBa. OBOJIIOLHWS MpOOJIeMBbl KadecTBa Ha
npeanpusaTusix. KauecTBo pykoBoACTBa M KA4ECTBO NIEPCOHAIIA.

5 | Yopasnenue VYrpaBneHne KaduecTBOM yciayr U oOciyxuBaHus. KauecTBo
Ka4yecTBOM YCIIYT U | OOCITy’)KUBaHHsI C TOUKU 3peHus norpedutens. OLeHKa KayecTBa
00CITyKHUBaHUs yeiyr. CTpyKTypHble KOMIIOHEHTHI o0OciykuBaHus. KynpTypHas v

cpena ob6cnyxuBaHua. KopropatuBHas KynbTypa. OleHka
KayecTBa 00CIy)KUBaHHUS.

6 | Yopasnenue VYmpaBieHne pHIHKOM YCIyr. XapakTEpHUCTHUKa yCIyr W 3anad

PBIHKOM YCITyT yhpaBieHus: pbIHKOM ycayr. HemoctosiHCTBO kauecTBa. Mojenu v

MapKeTHHTa yciayr. TpH CTpaTeTuu YOpaBleHUs MPEaIpUsITHEM
cthepsl yeayr. [Ipobiemsl kauecTBa yCayr B PIHOYHON YKOHOMHUKE.

[Tpumeuanue: Y — ycTHbIi omnpoc, P — pedepar, C — ceMunap-auckyccust

2.3.3 JIaGopaTopHble 3aHATHS.

JlaGopaTopHbIe 3aHATUS — HE IPETYCMOTPEHBI.

2.3.4 llpuMepHasi TEeMATHKA KYPCOBBIX padoT.
KypcoBbie paboThI 10 TUCIUILIMHE HE MPETyCMOTPEHBI.
2.4 IlepeueHbp Yy4yeOHO-METOAMYECKOr0 o0ecrmedeHUs] ISl CAMOCTOSITEJIbHOH PadoThI
00y4aroUUXCH M0 JUCHMILIMHE

Ne Bux CPC [TepedyeHn yueOHO-METOIUIECKOTO 00ECTICUECHUS TUCITUTIITHHBI
- IO BBITTOJIHEHUIO CAMOCTOSITEIbHON pabOThI
1 2 3




1 |[ToaroToBka K yCTHOMY

Onpocy

2 [llogroroBka [TonroToBka K  TEKymeMY  KOHTPOJIO,  IPOMEKYTOUYHOM U
K JICKOUH-TUCKYCCUN rOCy/IapCTBEHHOW HMTOTOBOHM aTTectanuu: MeToauyeckue ykazaHus /

3 |lloaroroska K B.B. MunenkoBa, A.B. MamonoBa, A.B. Konosanosa. — KpacHonap:

CeMHHapy-IucKyccuu | Kybanckwuii roc. yH-T, 2019.
4 |[logroroBska
K 9K3aMEHY

Y4eOHO-MeTOIMYEeCKHe MaTepHalbl Uil CAMOCTOATENbHOM paboThl OOYyYalomMXCs W3 YHuClia
MHBAJINJOB U JIUI] C OIPaHUYEHHBIMU BO3MOXXHOCTAMH 370poBbsi (OB3) mpenocrasisitores B dopmax,
aIalTHPOBAHHBIX K OTPAaHUUYEHHSIM UX 3I0POBbs U BOCIIPUATHS HHPOPMALIUH:

JUis un ¢ HapyIeHUsIMH 3pEHUS:

— B I1e4aTHOM (hopMe yBEITMUYCHHBIM HIPUPTOM,

— B (popMe 3JIEKTPOHHOI'O TOKYMEHTA,

— B popme ayauocaiina,

— B ITIeYaTHOM opMe Ha si3bIKe bpaiins.

JIns AL ¢ HapyIeHUsAMHU CilyXa:

— B [TIeYaTHOU (opme,

— B pOopMe PIIEKTPOHHOTO TOKYMEHTA.

JUist u1 ¢ HapyIeHUsIMHM OTIIOPHO-/IBUTATENIBHOTO anmapara:

— B miedaTHoi opme,

— B (popMe 3JIEKTPOHHOI'0 IOKYMEHTa,

— B popme ayauodaiina.

3. O6pa3oBaTe/ibHbIE TEXHOJIOTHHU

B mpomecce mpenojgaBaHus AUCHUIUIMHBI TNPUMEHSIOTCS TpPaTuIMOHHBIE 00pa30BaTE/IbHbBIE
TeXHOJoruu (MH(OpPMaLIMOHHAS JIEKIHS, YCTHBIN OMpoc, Hamucanue peepaTuBHBIX padoT).

It oOecriedyeHWsT  yCIENTHOTO  OCBOCHHSI  JIUCHUIUIMHBI  MPHUMEHSIOTCS  CIIEAYIONIUE
WHTEPAKTUBHBIE CMOCOOBI aKTHBHU3AIlMU MMO3HABATEIBHBIX MPOIECCOB — JIEKIUS-AUCKYCCHs, CEMHHAp-
JTUCKYCCHSI.

Ta6Jmua 7— I/ICHOHBSyeMHe HWHTCPAKTUBHBLIC O6paBOBaTCJ'IBHBIe TCXHOJIOT'MH

Cemectp Buja 3ansaTHs Hcnosb3yemMble HHTEPAKTHBHbBIC KoanuectBo
I, C) o0pa3oBaTe/ibHbIE TEXHOJIOTHH 4acoB
4 JI JEKIUS-TUCKYCCHS ™ TI0 TeMe «Y IpaBiIeHHe 2
Ka4yeCTBOM YCITyT»
4 C ceMHHap-AucKyccus™ no Teme «TpedoBanus K 4
Ka4ecTBY YCIIyT»
Hmoeo: 6

*JleKUMS-AMCKYCCUSI — OJMH U3 HauOoinee 3PPEeKTUBHBIX CIIOCOOOB Ui 0OCYKICHUS OCTPBIX,
CIIO)KHBIX M aKTyaJbHbIX Ha TEKYIIUH MOMEHT BOINPOCOB B JH000H mpodeccuoHanbHoll cdepe, oOMeHa
OTIBITOM M TBOPUYECKUX MHUIMATHB. Takas (hopma 0OIIEHUS TTO3BOJISIET JyUIlle YCBOUTh MaTepra, HalTH
HE00X0/UMBIE pelieHus B mporecce 3(h(HeKTUBHOrO Juaiora. YCcloBHE pa3BepThIBAaHUS MPOIYKTHBHON
TMCKYCCHH — JINYHBIC 3HAHHSI, KOTOPBIE MPHOOPETAIOT CTYACHTHI Ha JICKIMSIX U CAaMOCTOSITEIBHOI padoTe.

Ocobast poiib B IEKIIUH-TUCKYCCHUH OTBOIUTCS neaarory. OH JOJDKEH: ONpeienuTh Kpyr mpooiem
U BONPOCOB, TOJJICKANMX OOCYKICHUIO, 3aHMHTEPECOBATH CTYACHTOB TEMOW JIEKIIUH U KPYrom
00CyX/1aeMbIX Tpo0JIeM, CTUMYJIMPOBATh aKTUBHOE yYacTHE CTYJEHTOB B JIEKI[MH-TUCKYCCHH, TTOOLIPSATH
BBICKa3bIBaHUE CTYICHTAMH COOCTBEHHOTO MHEHUS MO 00CYXIaeMbIM BO-IIPOCOM; TIOA00paTh OCHOBHYIO
U JIONOJIHUTEbHYIO JIUTEpaTypy MO TeMe JEKIMHU JUIsl JOMOJIHHUTENIbHON MOJATOTOBKU CTYJICHTOB;




pacnpenenatb ¢GopMbl ydacTusi 1 QYHKIUU CTYyAE€HTa B KOJUIEKTMBHOW paboTe; TOTOBUTH CTYICHTOB K
BBIOPAaHHOMY POJICBOMY YYaCTHIO; MOABOAUTH OOIIUI UTOT AUCKYCCHU.

*CeMuHap-aucKyccusi (TpymnmoBasi JHUCKYCCHsSI)) — OTO TEXHOJOTHs OOydeHus, KoTopas
oOpa3zyercs Ha mpolecce ITUATOTUYECKOrO OOIICHHS YYacTHUKOB, B XOJ€ KOTOPOTO MPOHCXOIUT
dbopMUpOBaHHE TPAKTUYECKOTO OMbITA COBMECTHOIO Yy4yacTHsl B OOCYKICHHM U pa3pelieHuu
TCOPCTUYCCKHUX U MPAKTHUYICCKUX HpO6H€M. Ha CCMUHAPC-IUCKYCCUN Y4YaTCsd TOYHO BbIPpAXKATh CBOU
MBICIIM B JOKJIaJaX M BBICTYIUICHUSX, aKTHBHO OTCTaWBaTh CBOIO TOYKY 3PEHHUS, apryMEHTHPOBAHO
BO3paXkaTh, OMPOBEPTaTh OUIMOOUYHYIO MO3UIMIO OAHOKJIACCHUKA. B Takol pabore yyamuiicst moixydaeT
BO3MOXXHOCTh MOCTPOCHHUS COOCTBEHHOH IESTENbHOCTU, YTO U OOYCIIOBIMBAECT BBICOKUN YpOBEHb €ro
MHTEJUIEKTYaTbHOM U JMYHOCTHON aKTUBHOCTH, BKIIFOUEHHOCTHU B MPOIECC YU€OHOTO MO3HAHUS.

Jnsg i ¢ OrpaHMYEHHBIMM  BO3MOXKHOCTSIMH  3I0POBbSl  IIPEAYCMOTpPEHA OpraHu3anus
KOHCYJIbTAIMi C MCIOJIb30BAHUEM AJIEKTPOHHOMN MOYTHI.

4. OueHOYHbIE CpPeACTBA JJIsi TeKYIIero KOHTPOJIA YCHeBAeMOCTH M MPOMEKYTOYHOH
aTTeCTALMH.
4.1 ®oH OLEHOYHBIX CPEICTB /sl MPOBeAeHNsI TeKYIeH aTTeCTAllMHU.

ITpumep mamepuana 0ns nposepKu 3HAHUIL YMEHUIl, HABLIKOG U ONbIMA 0EAMETbHOCHU CHYOeHmd
Ha 3aHAMUAX CEMUHAPCKO20 MURA:

Mamepuan 0na ycmnozo onpoca

CemuHapckoe 3aHsiTHE.

Pa3nes 1. Tema: «YnpasiieHHe Ka4eCTBOM YCIyI»:
Tembl 17191 YCTHOT'O OIIpoca:

VYnpaiieHue Ka4eCTBOM YCIYT.

TexHonorus MEHeKMEHTa Ka4eCTBa.
CocraBimoomuye MEHEIKMEHTa Ka4eCcTBa.

Teopus ynpaBiaeHus kKauecTBoM JleMuHra.
ITonxonpl K TOCTHIKEHUIO Ka4eCTBa.

[IpuHIUIIBL yIIpaBIeHUs Ka4€CTBOM.

KauecTBO 1 110JI€3HOCTh MPOAYKLIUU U YCIIYT.
CaoiicTBa yciyr.

Knaccugukanus TypucTcKux yciyr, o0ecredeHrne ux KauecTna.

CoNoOA~WNE

Tembl 17191 yCTHOTO ompoca.

VYnpasiieHue Ka4eCTBOM YCIYT.

TexHosorus MeHePKMEHTa KauecTBa.

CocraBnsomue MEHEI)KMEHTa Ka4eCTBa.

Teopus ynpasieHus kauecTBoM JlemMuHra.

ITonxonpl K TOCTH/KEHHUIO KaueCTBa.

[IpuHIMIBI yIIpaBI€HNS KAYE€CTBOM.

KauecTBO 1 10JIE3HOCTh MPOAYKILIUU U YCIIYT.

CaoiicTBa yciyr.

. Knaccudukamus TypucTcKux yciyr, o0ecriedeHne uxX KauecTna.
10 VYrpaBieHnue pbIHKOM YCIIYT.

11. XapakTepucTrka yciuyr  3a/1a4 yIpaBJIeHUs] phIHKOM YCITYT.
12. HenmocTosHCTBO KadecTBa.

13. Mozenu MapKeTHHTa yCIyT.

14. Tpu cTpareruu ynpaBiieHUs MpeanpUsITHEM chepbl yCIyT.
15. TIpoGnembl kauecTBa ycIayr B ppIHOYHONH IKOHOMHMKE.

LCoNoOA~RWNE

Cnucok TeM AJ19 HANMUCAHUSA pedepaTUBHBIX PadoT.

1. KauectBO TYPUCTCKOTI'O IMIPOAYKTA.



TepMuHbI 1 OHATHSL, CBA3aHHBIE C KAUECTBOM YCIIYT.
Typucrckuil IpoOgyKT.

['ocTuHUYHBINA POAYKT.

XapaKTepUCTUKU Ka4eCcTBa YCIIYT.

KauecTtBo 00cmyKuBaHus.

TpeOGoBaHuUs K yciyram.

PykoBOJICTBO O KayecTBe YCIIyT.

. TpeGoBaHus K KQUECTBY YCIIYT.

10 TpeGoBaHMsI K Ka4e€CTBY TOCTUHHII.

11. [IpaBuna u HopMbl CaH3MIKUIHAA30PA.

12. DranoHsl 1 00pa3Ibl KA4eCTBA.

13. Uenu u 3a1aun MEHEPKMEHTA KayecTBa.

14. DBomronus TpoOJIeMbl Ka4eCcTBa Ha MPEATNPHUATHUSX.
15. KauecTBO pyKOBOJCTBA M KQ4€CTBO IEPCOHAIA.

CoNoORWN

IIpumepsI TeM 1151 IPOBeIEHUS] CEMUHAPA-TUCKYCCHH

Pa3nen 4: «TpeboBaHus kK Ka4yecTBY TOCTUHHID
TpeboBaHus K KaUECTBY TOCTUHHUII.

[TpaBuna u HopMbl CaHsnUAHAA30pA.

DTanoHb! 1 00pa3Ibl KAa4ecTBa.

Llenu n 3a1a4n MEHEHKMEHTa KauecTBa.
OBoutoliys Npo0IeMbl KauecTBa Ha MPeIIPUATHSX.
KauecTBO pyKkoBOCTBA M Ka4ECTBO IIEPCOHAIIA.

Sk wnE

4.2 DoHJ OLIEHOYHBIX CpPpEACTB 1Jisl IPOBEACHUA HpOMe)l(yTO'{HOﬁ aTreCranmm.

BOl'[pOCLI AJIsl MOATOTOBKH K 3a4€Ty

VYnpaBieHrne Ka4eCTBOM yCIYT.

TexHonorus MeHeKMEHTa KauecTBa.
CocraBisromye MEHEKMEHTa KauyecTBa.

Teopus ynpasneHus kayecTBoM JlemuHra.

TTogxodsl K JOCTHKEHUIO Ka4eCcTBa.

[TpuHIMIBI yIPaBIeHHUS KaYECTBOM.

KagecTBO 1 m0ONI€3HOCTH MPOTYKIIUN U YCITYT.
CaolicTBa yciyr.

Krnaccugukanus TypucTckux yciyr, o0ecredeHrne uxX KauecTna.
0. KauecTBO TypHCTCKOIO MPOIYKTA.

11. TepMuHBI U IOHATHS, CBI3aHHBIEC C KAYECTBOM YCIIYT.
12. Typucrtckuit npoayKT.

13. 'OCTHHUYHBIIA TPOITYKT.

14. XapakTepuCTHKHU KauecTBa yCIyT.

15. KayecTBO 00CTyKUBaHUSI.

16. TpeGoBaHus K ycimyram.

17. KauecTBO TypHUCTCKOTO MPOAYKTA.

18. KauecTBO 1 METO/1bI OLIEHKH TOCTUHUYHOT'O OOCITYKUBAHHUS.
19. DyeMeHTHI KayecTBa YCIIyT.

20. ITpuHuMOB! 1 TPeOOBAHUS MEHEPKMEHTA KayecTBa.
21. Turel Ka4ecTBa yCyT.

22. IloHaTue Ka4ecTBo.

23. Kareropuu xadecTsa.

24. TpeboBaHUS K KaUeCTBY TOCTHHHII.

25. TIpaBuia u HopMbl CaHAHTHAI30DA.

26. DTanoHsl 1 00pa3Ibl KauecTBa.

BOoo~NoORWDNE



27. PyKOBOJCTBO O KaueCTBE YCIIYT.

28. llenu 1 3a7a4u MEHEIKMCHTA KaueCTBa.

29. DBoronus Mpo0OJIeMbl KaueCTBa Ha MIPEATPUITHSX.

30. KauecTBO pyKOBOACTBA M KaU€CTBO IIEPCOHAA.

31. YopaBieHue KaueCTBOM yCIyT U 0OCITYKUBaHHUS.

32. KadyecTBO 0OCITY)KMBaHUS C TOYKU 3PCHUS TOTPESOUTEIIS.

33. OneHKa KayecTBa yCIIyT.

34. CTpyKTypHBIE KOMIIOHEHTBI OOCTYKIBaHUSI.

35. KynbTypHas cpena o0CTyKUBaHHUS.

36. KopnopatuBHas KyJibTypa.

37. Ouenka KauyecTBa 00CITyKHBAHUS.

38. [IpoGaeMbl 1 MepCIIeKTUBbI Pa3BUTHS TOCTHHHYHOMN oTpaciu B PO.
39. IIpobnembl pa3BUTHS TOCTUHIUYHOTO X03s1cTBa B Poccuu.

40. Mepsl HampaBJIeHHbIE HAa Pa3BUTHE TOCTUHUYHOU UHAYCTPUU.
41. JIbroThl (PMHAHCOBOTO XapaKTepa B TOCTUHUYHO-TYPUCTCKOM KOMILJIEKCE.
42. TpeOoBaHMs K MHBECTOPAM B TypOHU3HECE.

43. YipaBineHHe PHIHKOM yCIYT.

44. XapakTepuCTHKa YCIYT U 33/1a4 YIPaBJICHUS PHIHKOM yCIYT.
45. HenocTosIHCTBO KayecTBa.

46. Mogaenu MapKeTHHTa yCIyT.

47. Tpu cTpaTeruul YIpaBiICHUS TPEANPUITHEM CPEPBI YCIYT.
48. IIpobnembl KauecTBa YCIYT B PIHOYHOW SKOHOMUKE.

MeTtoauyeckue peKoMeHAIUH 1JIsl IOATOTOBKH K 3a4eTy.

Jns 3¢ dekTuBHON MOATOTOBKHM K 3a4eTy MpoIecC M3yYeHHUs Marepualia Kypca IMpeanoiaract
JOCTAaTOYHO MHTEHCHBHYIO Pa0OTy HE TOJNBKO HA JICKIMSIX U CEMHHAPAX, HO M C PAa3IMYHBIMU TEKCTaMH,
HOPMAaTUBHBIMH JOKyMEHTaMU M MH(QOPMAIMOHHBIMU pecypcaMmu. B KauecTBe OCHOBHBIX 3JIEMEHTOB
y4e0HOro TMpolecca BBICTYIAIOT MPOOJIEMHO-OPUCHTHPOBAHHBIC JIGKIIMH C OOBSICHCHHEM U
WUTIOCTPUPOBAHUEM KIIIOUEBBIX TMOHATUNA M B 00JACTH 3KOHOMHUKU Typu3Ma. Takke Ha ceMHHapax
OyIyT 00CYKaaThbcs pe3yabTaThl OTACIBHBIX pedepaToB. Ocoboe BHUMaHUE HAZ0 OOPAaTUTh HA TO, YTO
NOJArOTOBKAa K 3ayeTy TpeOyeT oOpalleHus He TOJBKO K YydyeOHMKaM, HO W K HH(pOpManuy,
conepsauieiicss B CMU, a taxxe B cetn UuTepHet. B pasznene «Cnucok peKoMeHIyeMoil TuTepaTypbl»
NPUBEJIEH CIMCOK y4eOHUKOB, MEPUOANYECKUX M3/1aHUI, HOPMATUBHBIX JOKYMEHTOB U PECYpPCOB CETH
HHTEepHEeT, KOTOPhIE MOTYT OKa3aThCs TIOJIE3HBIMH IIPH U3YYEHUH Kypca.

Kpumepuu oyenku omeema cmyoenma na 3aueme.

3ayer sBisieTcss (HOPMOI OLIEHKM KauecTBa OCBOCHHUS CTYIEHTOM 00pa30BaTENbHON MpPOTpPaMMEI
no gucuuruivHe. [lo pe3ynbTaram 3adera CTYAEHTY BBICTaBISETCS OLIEHKA <«3ayT€HO» WU
«HE 324TEHO».

3ayeT NMpOBOAUTHCS B (hOpME YCTHOTO OMpOCA MO BOMPOCAM H3YUYEHHBIX TEM Ha JICKIMOHHBIX U
NPAaKTUYECKUX 3aHATHSAX, a TaKKe 10 BOMPOCAM TEM JJIsi CaMOCTOSITEIBbHON pabOTHl CTYIEHTOB.
Crynenty 3amaercst 1 Bompoc U3 3apaHee YCTaHOBJIEHHOro cnucka. Ha moaroroBky naercst 20 MUHYT.
DK3aMEHAaTOp MOXXET MPOCTaBUTh 3adeT 0e3 Ompoca TeM CTyIeHTaM, KOTOphIe aKTUBHO padoTany Ha
MPAKTUYECKHUX (CEMUHAPCKUX ) 3aHSITUSX.

[IperoaBaTens MPUHUMAET 3a4eT TOJHKO NPH HAJTHMYUH BEJOMOCTH W HAJISKAIIMM 00pa3oMm
oopMIIeHHOH 3a4eTHOM KHIKKH. Pe3ynbTar 3auera OOBSBIAETCS CTYIACHTY HEMOCPEICTBEHHO MOCIe
€ro CIayM, 3aTeM BBICTABISIETCS B 9K3aMECHAIMOHHYIO BEJOMOCTh M 3a4€THYIO KHWKKY cTyneHTa. Ecimu
B IIpollecce  3ayeTa  CTYAEHT  HCHOJb30BaJl  HEJONMYCTUMBIE  JOMOJHHUTEIbHBIE  MaTepHallbl,
TO PK3aMEHATOP UMEET MPABO U3BATH IMAPTATKY U TIOCTABUTH «HE 3a4TCHOY.

[Ipy BBICTaBICHMM OLEHKM YYUTHIBAETCS 3HaHME (PAKTHUYECKOr0 MaTepuana I10 IporpaMmMe,
CTETIeHb AaKTUBHOCTH CTYyJEHTa Ha CEMHUHAPCKUX 3aHATHSX, JIOTHKY, CTPYKTYPY, CTHIIb OTBETA;
apryMEHTHPOBAHHOCTh OTBETA; YPOBEHb CAMOCTOSTEIBHOTO MBIIUICHHS, HaJU4ue IPOIYyCKOB
CEeMHHAPCKHX ¥ JICKIIMOHHBIX 3aHSATHH 10 HEYBAKUTEIHLHBIM IIPUYNHAM.



O1neHKa «3aumeHo» CTaBUTCS CTYACHTaM, OTBET KOTOPHIX CBHIIETEIBCTBYET O IITyOOKOM 3HAHUH
MaTepuaia o mporpamme Kypca, 3HaHHH KOHIIENTYalbHO-MIOHSATHIHOTO anmnapara Kypca, JIMTepaTyphl
10 KypCy, COJEPXKHUT B LIEJIOM TPABWIIBHOE, HO HE BCET/Ia TOYHOE M apTyMEHTHUPOBAHHOE H3JIOKEHHE
MarepHaa.

OneHka «He 3aumeHo» CTaBUTCS CTYJACHTaM, WMEIOIIMM CYIICCTBEHHBIE MPOOEIbI B 3HAHWUU
OCHOBHOTO MaTepuaja Mo MIporpamme, AOMYCTHBIIUM NPUHIUNHAIBHBIC OIMIMOKK TMPH H3JI0KEHUU
Marepuala, a TAKKe He JaBIIUM OTBETA Ha BOIPOC.

OrneHOYHBIC CpeACTBAa IS WHBAIUIOB W JIUI[ C OTPAHUYCHHBIMU BO3MOXXHOCTSIMHU 3J0POBbS
BBIOUPAIOTCS C YUETOM MX UHIUBUAYAIBHBIX MICUXO(QU3NICCKUX OCOOCHHOCTEH.

— NpH HEOOXOJWMOCTH WHBAIHMIAM W JIUIAM C OTPAHMYCHHBIMH BO3MOXXHOCTSIMH 37J0POBBSI
MPEIOCTABIISICTCS TOMOHUTEIFHOE BPEMSI [Tl IOATOTOBKH OTBETA HA 3a4eTe;

— TIpH TPOBEJICHHH TMPOLEAYPhl OLICHUBAHHS PE3YJITATOB OOYYCHUS WHBAIMIOB W JIUI[ C
OTPAaHWYCHHBIMH BO3MOXKHOCTSIMH  37I0POBbSI  IIPEIyCMATPUBACTCS HCIONB30BAHUE TEXHHUYCCKHX
Cpe/CTB, HEOOXOIUMBIX UM B CBSI3U C X WH/IUBUIYAIBHBIMUA 0OCOOCHHOCTSIMH,

— MpU HEOOXOMUMOCTH MJIsi OOYyYaroUIMXCS C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU 3/I0POBbST U
WHBAJIMIOB IPOIEAypa OLICHUBAHUS pPE3yJbTATOB OOYUEHHS 10 TUCIUIUIMHE MOXKET TPOBOIMTHCS B
HECKOJIBKO ITAroB.

[Iporienypa oOlCHWBaHUS pE3yJabTATOB OOYYEHUS WMHBAIMIOB W JIMIl C OrPAaHHYCHHBIMH
BO3MOXXHOCTSIMU 3JI0POBbSI 10 JUCIMIUIMHE MPEAyCMaTPUBAET MPEAOCTaBICHHE HWH(GOPMAIUU B
dopmax, afanTUPOBaHHBIX K OTPAHUYCHHUSM HX 370POBbS M BOCIIPUSATHS HH(POPMAIIHH:

JLtst TUIT ¢ HApYIIICHUSIME 3PCHHUS:

— B Ie4YaTHOM (hopMe YBEITMYCHHBIM MIPU(TOM,

— B pOopMe PIIEKTPOHHOTO TOKYMEHTA.

JUJist U1 ¢ HApYIIEHUSIMH CITyXa:

— B miedaTHoi opme,

— B JOopMe DIIEKTPOHHOTO JIOKYMEHTA.

JLtst TUIT ¢ HapYIICHUSIME OIIOPHO-/IBUTATEIILHOTO aIapara;

— B [TIeYaTHOM opme,

— B pOopMe PIIEKTPOHHOTO IOKYMEHTA.

5. IlepeyeHb OCHOBHOII M JONMOJHMTEJIbLHOW Y4eOHOW JHMTepaTypbl, He0OXOAUMON 1Jsi
OCBOCHHS TUCHHUIINHBI.
5.1 OcHoBHas uTEpaTypa:

1.  CranpapTu3anus M KOHTPOJIb KauecTBa TOCTUHUYHBIX YCIYr : IpakTHYeckoe mocobue /
M.B. Ko6sik. - Cankt-Ilerepoypr. : ULl "Untepmenus”, 2014. - 284 c¢. [DnexktponnsIii pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.

2. CoBpeMeHHBIC TOAXOJbl K aHAIM3y W pPa3BUTHIO cepbl YCIyr B pPETHOHAX : Mocodue /
O.M. UrpynoBa. - Mocksa ; bepnun : lupekr-Menua, 2016. - 210 c. [DnektponHsiit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=429393.

3. CoumanpHas KBaIUMETPUs, OL[EHKA KauecTBa U CTAHJApTH3alMsl COLMANIbHBIX YCIYT : y4eOHUK /
N.C. PomanbrueB, H.H. CrpenbuuxoBa, JI.B. Tomumit u ap. - MockBa : W3parenbcko-Toprosast
koproparust  «amkoB u  K°», 2016. - 182 c. [Onexrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

21.]'[5[ OCBOCHHA OUCHUIUIMHBI HHBAJIMAAMU MW JIMOAMU C OrpaHUYCHHBIMU BO3MOKXHOCTIAMU
3I0pOBbSI UMEIOTCS U3JaHUS B DJIEKTPOHHOM BHJIE€ B DJIEKTPOHHO-OMOTMOTEYHBIX cucTeMax «JlaHb» u
«}Opaiity.

5.2 JlonmosiHMTEIbHASI JIUTEPATypa:

1. DxoHomMuKa KayecTBa. YTpaBiieHHe 3aTparamu Ha kadectBo / A.I'. CBemrHukoB. - Mocksa :
ACMC, 2011. - 164 C. [DnexkTpoHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=138901
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http://biblioclub.ru/index.php?page=book&id=429393
http://biblioclub.ru/index.php?page=book&id=138901

2. KoHTponps kadecTBa MPOAYKIIMU M YCIYr B OOIIECTBEHHOM IHUTAaHMM . y4yeOHOe mocooue /
JLA. Honxkano, JI.H. PoxxnectBenckas. - HoBocubupck : HI'TY, 2012. - 230 c. - [DnekTpoHHbIH pecypc].
- URL.: http://biblioclub.ru/index.php?page=book&id=228955

3. Merponorusi, CTaHAapTH3aIUs W TOJITBEPKICHUE COOTBETCTBUS NTPOAYKIIMH W YCIYyT :
npaktukym / O.I'. TapacoBa, E.M. IIBerkoBa ; IIoBODKCKMI TOCYZapCTBEHHBIM TEXHOJIOTHYCCKUN
yuuBepcuter. - Momkap-Oma : III'TY, 2017. - 58 c. [Dnekrponmsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=476516

4. OcoOEHHOCTH PEeryaupOBaHMS JEIOBOTO TypH3Ma B PETHOHE: KOHIICTILUS Pa3BUTHUS JEIOBOTO
Typy3Ma Ha OCHOBE MCMOJIb30BaHUS MOTeHIMaNa JectuHanuu : MoHorpadus / T.B. IlerpoBa. - Mockaa ;
bepmun  :  Jlupekr-Memma, 2015. - 165 c¢. [Dmekrtponneii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=278051

5. MapkeTuHr TypucTtckux yciyr : yueonuk / H.A. BockonoBuu. - 2-e u3j., mepepad. u JoOI. -
Mocksa :  IOnwtu-Hana, 2015. - 207 c¢.  [DnexrponHeli  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=114712

6. ConmanbHas KBAIMMETPUS, OLIEHKA KAYeCTBA U CTAaHAAPTH3AIMs COIMAIBHBIX YCIYT : yaeOHOe
noco6ue / E.B. KpbicoBa ; [ToBOIKCKHIL TOCYIaPCTBEHHbI TEXHONIOTHYECKHIl YHUBEPCHTET. - MomKap-
Omna : Ty, 2017. - 112 c. [D7eKTPOHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

7. Teopus W TpaKTHKa YMpaBiICHHWs KadecTBOM oOpa3oBaHus B Poccum : MoHorpadwus /
A.II. T'opoynos, E.b. 'opnosa, H.B. MacnennukoBa. - Mocksa ; bepnus : Jlupekr-Menua, 2016. - 172 c.
[DnexTponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=464132

8. MapkeTuHr B TYpUCTCKON MHAYCTpuUH : yueOHoe nocobue / mon pen. FO.I1. Koxkaesa. - MockBa
: IOHUTU-JAHA, 2016. - 303 c. [DneKkTpoHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=447036

9. Opranm3anus W TUIAHUPOBAHUE JESATEIBHOCTH TPEANPHITHN cepBHca : ydeOHOe mocodue /
B.A. CemurnazoB ; MuHnucrepctBo oOpa3zoBaHusi u Hayku Poccuiickoit @enepanuu, denepanbHoe
rOCYJapCTBEHHOE  OIO/PKETHOE  00pa3oBaTelIbHOE  YUPESKICHHWE BBICHIETO  MPO(ECCHOHATHHOTO
o6pazoannss TOMCKUM TOCYJIAPCTBEHHBII YHUBEPCUTET CUCTEM VYIIPABJIEHUS U
PAIMOSJIEKTPOHUKMU (TYCVYP). - Tomck : TYCVYP, 2016. - 164 c. [Onextponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=480954

10.TIpaBoBoe obecrnieueHue ceppuca u Typusma : npaktukym / H.IO. JlaBeioBa ; MUHUCTEPCTBO
oOpazoBanus U Hayku Poccuiickoit ®@enepanuu. - Openoypr : OI'Y, 2014. - 102 c. [DneKTpOHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=330484

11.CrangapThl ¥ KadyecTBO MPOAYKIWHU : ydyeOHo-mpakTHueckoe nocodue / KO.H. bepHoBckwuii ;
Akanemusi cTaHAapTH3alluu, METpoJIoTMH U cepruukanuu. - MockBa : ACMC, 2014. - 257 c.
[Onexrponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=275579

12.Vupasnenue kauecTBoM : yueOHoe mocodue / J{. DBanc. - Mocksa : FOnutn-/ana, 2015. - 671
c. - [Dmextponnsii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=436700

5.3 Ilepuoauyeckue U3IaHUS:
. KypHan «CoBpeMeHHbIE MTPOOJIEMBI CEpBHCA U TYpPHU3Ma
. )KypHan «Typu3M: nIpakTuKa, NpoOIeMbl, HEPCIEKTHBBI»
. XKypHan «BeCcTHUK HAIMOHAJILHON aKaJleMUN TYpPHU3Ma»
. KypHall «OKOHOMHUKA U Y4ET TPyAa»
. KypHall «DKOHOMHUKA U yIIPaBICHHUE
. KypHaI «KCIepT»

AN DN BN =

6. MeToguyeckne yKazaHus JAJs 00y4YAKOIIHUXCSH M0 0CBOEHUIO TUCHMILIMHBI (MOYJIs1)
Memoouueckue pexomenoayuu, onpeoenarujue npouedypovl OUeHUSAHUS YCIMHO20 ONPOCA:
Kaxnoe ceMuHapckoe 3aHATHE IO COOTBETCTBYIOLIEH TEMAaTHKE TEOPETHYECKOro Kypca COCTOUT W3
BOIIPOCOB JIsi TIOATOTOBKH, HA OCHOBE KOTOPBIX MPOBOJUTCS YCTHBIH OMpPOC KaXKIOro CTyaeHTa. Takxke mocie
M3y4YeHHs KaKIOTO pa3jena CTYACHTHI IS 3aKpeIUIeHUs IPOSJCHHOr0 MaTepuaia MUIIyT pedepaTUBHbBIE PadOThI
10 JIOTIOJTHUTEIBHBIM MaTepHaliaM Kypca.
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IIpenonaBatens 3apaHee OOBSABISIET BOMIPOCH], KOTOpPHIE OYIyT pacCMaTpUBaThCAd HA CEMHUHAPCKOM
3aHaTHA. CTyOeHT JIOJDKEH BHUMATENBHO O3HAKOMHUTBHCS C MAaTepUaOM, HCHONB3Yys MPEJIOKECHHbIC
MperoaBaTeIeM UCTOYHHUKY JTUTEPaTyphl U COOCTBEHHBIC WH(GOPMAIIMOHHBIE pecypchl. CTYACHT IPH MOJATOTOBKE
K CEMHHApY MOXXET KOHCYJIbTHPOBATHCS C MPENoaBaTesieM U MOaydaTh OT HETO HaBOJAIIME pasbsicHeHus. [locie
OKOHYaHHsI YCTHOT'O OIMPOCa CTYACHTAM BBICTABIISIOTCS OIICHKH:

— OIICHKA «3a4TCHO» BBICTABISIETCS CTYIEHTY, €CJIM BOMPOCHI PACKPBITHI, M3JOXKEHBI JOTMYHO, 0e3
CYIIECTBCHHBIX OIIMOOK, MOKa3aHO yMEHUEe paboTaTh ¢ KapTorpauyecKuM MaTepUaIoOM, MPOAEMOHCTPUPOBAHO
YCBOEHHE paHee N3yUSHHBIX BOMPOCOB. JI0MycKaloTCsl He3HAUYUTEIbHbBIE OITUOKH;

— OIICHKA «HE 3aYTCHO» BBICTABIISIETCS, €CIM HE PACKPBITO OCHOBHOE COJIEpKaHUE YUCOHOTO MaTepuana;
Oo0OHApy)KCHO HE3HAHWEC WM HEMOHWMAaHWe OOJbIIeH, WM HauOoJee BaKHOW YacTH Y4YeOHOro MaTepuala;
JIOTTYIIEHBI OIIMOKY B ONPEACIICHUH MTOHSATHI, KOTOPBIC HE UCTIPABJICHBI TIOCJIE HECKOIBKUX HABOJASIINX BOIPOCOB;
He yMeHue paboTaTh ¢ KapTorpaduIecKuM MaTeprUaIoM.

Memoouueckue pexomenoayuu, onpeoensnroujue npouedypovl OUeHUBAHUA
OUCKYCCUOHHBIX MeM:

Jlexmus-muckyccnss — oauH U3 Hambonee 3(PQPEKTUBHBIX CIIOCOOOB IJIsi OOCYXAEHWS CIOXKHBIX W
aKTYaJIbHBIX HA TEKYLIMH MOMEHT BOIPOCOB, 0OMEHA OMBITOM M TBOPYECKMX MHUIMATHB. Takas gopma oOuieHus
MO3BOJISIET JYYIlle YCBOMTH MaTepual, HAalTH HEOOXOAWMBIE pPEIIeHHs B Mporecce 3PQPEKTHBHOTO IUAora.
VYcnoBue pa3BepThIBaHUS MPOAYKTHBHOW AWUCKYCCHH — JIMYHbBIC 3HAHMS, KOTOpbIE MPUOOPETAIOT CTYAEHTHI Ha
JEKIUSIX W CaMOCTOSTeNbHOM pabote. Ocobas poilb B JIEKUUM-AMCKYCCHM OTBOAMTCS TENArory, KOTOPBIH
OTIpeNeIsieT KPYyT Mpo0IeM U BOIIPOCOB, OMIESKAIINX 00CYKACHUIO; 3aMHTEPECOBBIBACT CTYICHTOB TEMOM JICKIMH
U Kpyrom oOCyXJaeMbIX MpoOjeM, CTUMYJIMPYET aKTUBHOE Y4acTHE CTYACHTOB B JIGKLUHU-IUCKYCCHH, HOOLIPAET
BBICKa3bIBaHUE CTYJEHTAMH COOCTBEHHOTO MHEHHS IO OOCYKZaeMbIM BOIpOCaM; HOAOUPAET OCHOBHYIO H
AONOJJHUTCIIbHYIO JIUTCPATypy O TEME JICKUOHUU IJIA I[OHOJIHI/ITGJ'H)HOI\/'I IMOArOTOBKH CTYACHTOB, pacHpCACIIACT
(opMbl ydacTHst ¥ QyHKIMH CTYIEHTOB B KOJJICKTUBHOM paboOTe; MOABOIUT OOIINI UTOT JICKLUU-AUCKYCCUH.

CeMuHap-AMCKyCCHSl — AUAJIOTHYECKOE OOIEHHE YYaCTHHKOB, B IPOLECCE KOTOPOro 4epe3 COBMECTHOE
ydacThe OOCYKHAlOTCSl W pellaroTcs TEeOpeTHYeCKHe M TpakThdeckwe mpobiieMbl Kypca. Ha obcyxaenue
BBIHOCSITCSL HauOojee akTyalbHble NpoOJeMHBIE BOMPOCH Y4eOHOH AMCHMIUIMHBL Kakaplii M3 y4acTHHKOB
IMCKYCCHHU JOJDKEH: HAYYUTHCS] TOYHO BBIPAXKATh CBOM MBICJIU B JOKJIA€ WM BBICTYIUICHUU MO BOIIPOCY; aKTUBHO
OTCTaMBaTh CBOIO TOYKY 3PCHUS; apryMEHTHPOBAHO BO3pa)KaTh, ONMPOBEPraTh OUIMOOYHYIO MO3UIHIO. YCIIOBHE
Pa3BEPThIBAHUA HpOI[yKTHBHOﬁ JUCKYCCHUU — JIMYHBIC 3HAaHHA, KOTOPLIC HpI/IO6peTaIOT CTYACHTHI Ha JICKLOUAX U
CaMOCTOSITENbHOM padoTe. HacTbio ceMHUHAPa-AUCKYCCUU MOTYT OBITh 3IEMEHTBI «MO3TOBOTO ILTYPMay, «IEIOBOH
UTPBDY.

Ocobas ponb B ceMuHape oTBoAuTcsi negarory. OH JIOJDKEH: ONMpEeNeNuTh KPyr mpoOiieM M BOMPOCOB,
MOJUIeKALINX OOCY)KICHHIO; MOA00PaTh OCHOBHYIO M JOIOJHHUTENBHYIO JUTEPAaTypy MO TEeMe CeMuHapa s
JOKJIQTYMKOB M BBICTYNAIOLINX; paclpenensiTh (GopMbl ydyacTus U (YHKUUHM CTYAEHTa B KOJUIEKTHMBHOH padoTe;
TOTOBUTH CTYJICHTOB K BEIOPaHHOMY POJIEBOMY YYaCTHIO; IOABOAMTE OOIIMIA UTOT AUCKYCCHH.

Kpurepuu onenkn paboThl 00y4atonIMXCsl Ha JEKIHH/CEMHHAPE-TUCKYCCUH:

— OLIEHKA «3aYTEHO» BBICTABIIAETCS, €CJIN CTYAEHT, IPaMOTHO H3JI0XKWI NPobieMy, chopMUpoBall TOUHBIE
HAay4HbIC 3HaHHA, JOTUYCCKU HU3JIOXKWUJI OTBETBHI, OICHKA «3a4YTCHO» MOXKET 6I)ITL BBICTaBJICHA, €CJIW CTYACHT
BHITTOJTHUI paboTy o0beme 70% u BhilIe;

— OLCHKAa «HE 3aYTEHO» BBICTABIISIETCS, €CIM CTYICHT HE W3y4YWJl MPEICTABICHHBIE Ha PAaCCMOTPEHHE
BOIIPOCHI, HE CHOPMUPOBAII HAYUHBIE 3HAHMUS T10 pACCMAaTPUBAEMOMY BOIIPOCY, HE YUaCTBOBAN B AUCKYCCHH.

Memoouueckue pexomenoayuu no 6blNOJIHEHUIO NPAKMUYUECKUX padom

[IpakTrueckne 3afaHus BBHITIOTHSIOTCS TIOCIIE W3yYEHHs COOTBETCTBYIOIIMX pa3lelioB M TeM y4eOHOit
JTUCIMILINHBI. Pa0OTHI BRITOMHAIOTCS 1O TpymmaM. Tak Kak yueOHas JUCIUILIMHA UMEET MPUKIIaTHON XapaKTep, TO
BBITNIOJTHEHUE CTYJACHTAMH MPAKTHUECKUX PabOT MO3BOJISET UM IMOHSTh, TJIe M KOTJa M3y4aeMbIe TCOPCTUYCCKHUE
TMTOJIOKEHUS, M TPAKTHUYECKUE YMEHHS MOTYT OBITh UCIIOJIB30BaHbI B OyAyIel TPaKTUIECKOW A TeIbHOCTH.

Meromuueckne PEKOMEHIAIMH IO KaX 0N NpakTUIecKoW paboTe HMMEIT TEOPETHYECKYI0 4YacTh, C
HEOOXOIUMBIMU JUIS  BBIMIOJHEHUS PAa0OThI MOSCHEHUSIMH U QJITOPUTM BBIMONHEHUA. [IpH  BBITOJHEHUM
MPAKTUYECKUX pa0dOT HEOOXOJAMMBIM SBIISIETCS HAIMYHE YMEHHUS aHAIM3UPOBaTh, CPaBHUBAThH, 000OIIATh, AeTaTh
BBIBOJIBI. Perienne 3a1auun OKHO OBITh apryMEHTHPOBAHHBIM, OTBETHI HA 33JJaHUS MTPEJICTABICHBI MTOJTHO.

MeToanuyeckue peKOMEHIAMH 110 BBINTOJITHEHUIO NPEe3CHTALMH
[Ipe3eHTanus gaeT BO3MOXHOCTHh HArJISIIHO NPEACTAaBUTh MHHOBALMOHHBIC MW, Pa3paOOTKU M IUIAHBI.
VYueOHasi Tpe3eHTalusl TPEJCTaBIsET cOOOW pe3ylbTaT CaMOCTOATENLHOW pPa0OTHl CTYACHTOB, C IIOMOIIBIO
KOTOpOW OHM HArJISIHO JEMOHCTPUPYIOT MaTepualibl IMyOJIMYHOTO BBICTYIUICHHUS mepex ayauTopuei. OmHoi u3



OCHOBHBIX TPOTpaMM JUIsl CO3AaHUS TNPE3CHTALM B MHUPOBOM INpaKTHKe sBIseTca mporpamma PowerPoint
koMmmanuu Microsoft.

Kommnprotepnass mpeseHtanuss — 3To ¢aill ¢ HEOOXOAWMBIMH MaTepHajlaMH, KOTOPBIH COCTOUT U3
MOCJIEeI0BAaTENILHOCTH CaiiioB. Kaxkaplid cinaiis coaepKUT 3aKOHYCHHYIO [0 CMBICITY HH(POPMALIUIO, TaK KaK OHA He
MEPEHOCUTCA Ha CIEOYIOIIMH ClIaiifi aBTOMATHYECKU B OTJIMYUE OT TEKCTOBOro NOKyMeHTa. CTyIOeHTy — aBTOpY
IIPE3eHTalMy, HEOoOXOOUMO YMETh paclpelesiiTh MaTepual B IpeAeiax CTPaHUIbl W TPaMOTHO pa3MeIlaTh
OTACNbHbIE O0BEKTH. B 3TOM eMy MOMOkeT HabOp TOTOBBIX OOBEKTOB (MMKTOTPaMM, F€OMETpHUYECKHX (GHTYD,
TEKCTOBBIX OKOH H T.1I.).

beccriopHBIM TOCTOMHCTBOM MPE3E€HTALMU SIBJSIETCS. BO3MOXHOCTH NP HEOOXOOUMOCTH OBICTpPO
BEPHYTHCS K JIOOOMY M3 paHee MPOCMOTPEHHBIX ciaiinoB [IpeseHTanms momMoraeT caMoMy BBICTYIAIOIIEMY He
3a0BITh TJIABHOE M TOYHEE PACCTaBUTH aKLEHTHI.

CtpyKTypa npe3eHTanun

YaepxuBaTh aKTUBHOE BHHMaHHE cIylIaTeliei MOXXHO He Oonee 15 MuHYT, a, cileqoBaTenbHO, NPHU
CPEIHEM pacueTe BpeMeHH NMPOoCcMOoTpa — | MUHYTa Ha ciaijl, KOJIN4eCTBO CIaiiloB HE JODKHO NMPEBBIIATH 15-TH.

[lepBblii cnaiin mpe3eHTalu JOJDKEH COIepKATh TeMy paOoThl, (haMHUIIHIO, UM U OTYECTBO MCIIOIHUTEIS,
HOMep y4eOHOMH TPYHIIbI, a TaKKe (paMuInIo, UMs, OTYECTBO, JOJDKHOCTD U YUEHYIO CTEIIEHb IIPEI01aBaTeIs.

Ha Bropom cnaiife nienecooOpa3zHo NpeACTaBUTh Leb U KPaTKOe CoAep KaHue MPe3eHTaLUH.

[Mocnenytromume crnaiinel HEOOXOAMMO Pa3OUTh Ha pa3Aesbl COTIacHO MyHKTaM IU1aHa paboTHL.

Ha 3axmtountenbHbIN claiil BBIHOCUTCS cCaMO€ OCHOBHOE, TJIABHOE U3 COAEP)KaHMs MIPE3CHTALNH.

Pexomenmanun mo odopmiienuto npesenrtanuii B Microsoft Power Point:

s BU3yanpHOTO BOCIHPHSTHS TEKCT Ha claiiiax Mpe3eHTalUd NOJDKeH ObITh HE MeHee 24 mT, a st
3aroJIOBKOB — HE MeHee 32 OT.

Maker npe3eHTaluu T0JDKeH OBITh 0(OPMIICH B €AMHOM 1BeTOBOM ramMme. DOH He TOHKEH OBITh CIUIIKOM
SIPKUM WJIM MEeCTpbIM. TeKCT MoJKeH XOpolIo yutarhes. OAHM U Te K€ 3JIEMEHTHI Ha pa3HbIX claigax JoJKeH
OBITH OJTHOTO I[BETA.

IIpocTpancTBO crmaiima (3KpaHa) MODKHO OBITh MaKCHMANBHO WCIONB30BAHO, 32 CUET, HANPHUMED,
yBennueHus Macirtaba pucyHka. Kpome Toro, mo BO3MOXHOCTH HEOOXOJMMO 3aHMMAaTh BEpXHHUE Y4 ILIONIAIH
ciaiia (3KpaHa), MOCKOJIbKY HIKHSS YacTh 3KpaHa IJI0OXO0 MPOCMAaTPUBAETCS C MOCIEAHUX PAIOB.

Kaxxnplil cnaiin AODKEH colepikaTh 3arojioBOK. B KOHIIE 3arojIOBKOB TOYKa HE CTaBUTCA. B 3aronoBkax
JOJDKeH OBITh OTpaskeH BBIBOJ W3 TMpeACTaBlIeHHOW Ha crnaiine wuHpopmamuu. OdQopmileHHE 3aroJOBKOB
3arjiaBHbIMU 6yKBaMI/I MOXHO UCIIO0JIB30BAaTh TOJIBKO B CJTy4a€ UX KPAaTKOCTH.

Ha cmaiine cmegyer momemarts He Oonee 5—6 cTpok m He Oosee 5—7 CIOB B MpeIOKeHHH. TeKCT Ha
claiiiax JOJKEH XOPOLIO YHTAThCS.

[Tpu noGaBiieHUHM PUCYHKOB, CXEM, JWArpaMM, CHUMKOB JKpaHa (CKPHHIIOTOB) HEOOXOJMMO IMPOBEPUTH
TEKCT 3THX 3JIEMEHTOB Ha Hanuuyue omnOok. HeoOxonnmo nmpoBepsTh NpaBHIIBHOCTh HAMCAHWUS Ha3BaHWUN YIIWL,
(dbamMuInii aBTOPOB METOIUK H T.1I.

Henb3st meperpyxarp ciaidibl aHUMAIIMOHHBIMH (P HEKTaMU — 3TO OTBIIEKAET CIyIIATENEH OT CMBICIOBOTO
coJiep>kaHus cinaiaa. J{iust CMeHBI CilaifIoB HCIONB3YHTE OIMH U TOT e aHUMAITUOHHBIH AP PEKT.

[TopsiioK ¥ NPUHIMITEL BBIITOJTHEHUS! KOMITBIOTEPHOH MPE3eHTALHY.

[epen co3nanueM Npe3eHTAMH HEOOXOIUMO YETKO ONPENIENIUThCS € 1IeTbI0, CO3/1aBaeMOl Mpe3eHTAlHH,
MMOCTPOUTH BCTYIIJICHUC U C(bOpMy.]'II/IpOBaTB 3aKJIIOYUCHHUE, MTPUACPKUBATECA OCHOBHBIX 3TAallOB U PEKOMCHAYCMbBIX
MPUHLMIIOB €€ CO3JaHusl.

OCHOBHBIE IPUHLUIIBI BBHITIOJIHEHHS U NIPEJICTABIICHNSI KOMITBIOTEPHOI ITpEe3eHTalMH.

— KOMIILIOTEPpHAad NPE3CHTAIUA HE MMPEAHA3HAUYCHA NJIA aBTOHOMHOT'O MCIIOJIb30BaHMA, OHA JOJI)KHA JIMIIb
ImoMoraThb JOKJIaAYUKYy BO BPEMs €0 BLICTYIJICHUA, IPABUJIBHO paCCTAaBJIATh aKIICHTHI,

— HE YCIOXHIWTE NPE3eHTAUUI0 U He IeperpyxkaiTe ee TEeKCTOM, CTAaTHCTHYECKUMH IaHHBIMHA U
rpad@UYeCKUMH H300PaKCHUSIMU;

— HE 4YMTalTe TEeKCT Ha ciaiigax. YcTHas pedb JOKJIQJUuKa JOJDKHA JIOMOJHSTH, OMUCHIBATh, HO HE
NepecKa3blBaTh, IPECTABICHHYIO Ha cilaiiaax HHPOPMALHUIO;

— JaiiTe BpeMs ayIUTOPHUH O3HAKOMUTHCA C MH(POPMaLMel KaXI0ro HOBOTO cllaia, a yKe Iocie 3TOro
JlaBaTh CBOM KOMMEHTapWM TIOKAa3aHHOMY Ha 3KpaHe. B mMpoTuBHOM ciydae BHUMaHHE Cilymiateiei Oyaer
pacceuBaTbCs;

— Jenaiite mepepeiBbl. He cienyer ToponuThes ¢ A€MOHCTpalMen nocieayromiero ciaina. Ilo3Bonbre
CIIyIIaTeNsIM MTOAYMaTh U YCBOUTH HH(OPMAIIHIO;

— TpeUIOKHUTE Pa3AaTOYHBIM MaTeprual B KOHIE BBICTYILIEHUS, €clii 3TO HeoOxoanmo. He pemaiite atoro
B HayaJie WM B CEpeMHe JOKIaAa, T.K. Bce BHUMAHKE JOJDKHO OBITh MPUKOBAHO K BaM U K 3KpaHy;

— 00s3aTeNnbHO OTPEJAKTHPYWTE TMPE3EHTAMI0 Tepe] BBICTYIUICHHEM IIOCIIe TPEABAPUTENHHOTO
MpocMOTpa (PETIETUIINH).



B MNPUWIOKCHHUU TMOMCHIAIOTCA 110 HCO6XOI[I/IMOCTI/I WIUTIOCTPHUPOBAHHBIC  MaTCpHUAJIbI,

BCIIOMOTaTeNILHOE 3HAUCHHE (TAOJIUIIBI, CXEMBI, THArPaMMEI | T.I1.).

B ocBoenun JUCHUIIIMHBI MHBAJIWAAMU U JIMaMH C OIrpaHUYC€HHBIMH BO3MOXXHOCTAMHU 3J0POBBA

OosplIOE 3HAYCHHWE HMEET HHIUBUAyalbHass y4yeOHas pabora (KOHCYNbTAllMM) — JOIMOJHUTEIHHOE
pazbsicHEeHUE y4eOHOro MaTrepHaiia.

WNuauBryanbHble KOHCYIBTALUH IO MIPEAMETY SIBISIOTCS BaXXHBIM (PaKTOPOM, CIIOCOOCTBYIOIIUM
WHIAUBUAYAIN3AlUH O0YYeHHs] U YCTAHOBJICHHUIO BOCIIUTATEIBHOIO KOHTAKTa MEXY MpEernoJaBaTesieM U
00y4aroImuMCsi HHBAJIHJIOM WM JIULIOM C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBBSI.

7. MaTepuajibHO-TeXHUYECKOe o0ecredeHne 1o JUCHUIInHe (MOAYI10)

Ne Bugsr pabot

MarepuanbHO-TEXHHUECKOES COIepyKaHue TUCITATIINHBI 1 OCHAIICHHOCTh

1 | Jlexunonusle
3aHATHS

Jlextmonnsie aynuropuu (U207, M211, M218, N219) ocHalieHbl HEOOXOAUMBIMH
cpencTBaMH  OOy4YeHHs: KOMIBIOTEPOM, CTEPEOCHUCTEMOH, HWHTEPaKTUBHON
TpUOYHOH, MyIbTHMEAMUHBIM MPOEKTOPOM M COOTBETCTBYIOIIMM MPOIPAMMHBIM
obecnieuenuem (I10) (Windows Media Player, Microsoft Office), ¢ Bbixomom B
WuTepuet. Bee ayauropun ocHaIIeHb! y9eOHBIMU TOCKaMH, KOMIUIEKTOM y9eOHOU
Mebenu.

2 | IlpakTuueckue

YuebHble ayIuTOpHUH sl MPOBEACHUS 3aHATUH cemuHapckoro tuma (200, N201,

3aHATUA N205, N208), ocHallleHHbIC y4eOHO! TOCKOM, IPOSKTOPOM, 3KPAHOM.

I'pynmnossle KaGuHeTs! s TpynnoBsIX (MHAMBUYaTbHBIX) KoHCYabTanmi (1206, 214, N217)
3 | (uHAMBHIyaNbHBIC) | OCHAINECHHI TEPCOHATBHBIMH KOMITBIOTEpaMH C BbIXogoM B UHTepHer, MOV,

KOHCYJIbTalluU yueOHUKaMH, YYeOHBIMUA U Y4eOHO-METOJUUYECKUMH MOCOOUSMH, TTPOSKTOPOM IS

JICMOHCTPAIIUH CIIAHI0B, MOOWIILHBIM SKPAHOM JUIS IPOSKTOPA.

4 | Texymmmii
KOHTPOJIb,
MIPOMEKYTOYHAS
aTTecTamus

Y4eOHbIE ayAUTOpWUU I MPOBEICHHS 3aHATHHA JEKIIMOHHOTO M CEMHHApCKOTO
tarma (W20, 1201, W205, 1207, N208, 1211, U218, M219), HeoOXOAUMBIMHU
TEXHHUYECKUMHU CPEICTBAMU O0YUCHUS.

5 | CamocrosTensHas
pabota

Kabunersr st camocrositensHON paboTel (M1205a), ocHalIeHHBIH KOMIIBIOTEPHON
TEXHUKOW C BO3MOXKHOCTBIO TOAKIIOUEHUs: K cet «UHTepHeT», mporpammoi

HUMCIOIIHEC

9KPaHHOTO  yBENMYEHWSs W  OOECIEYeHHBIH JOCTYIIOM B  3JEKTPOHHYIO

UHGOPMAIMOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCUTETA.
Yuebnasa aynutopus | MyneTUMeauiiHas ayauTopusi ¢ BeixogoM B | Windows 10 KopnoparusHas,
TSt nposenenus | UTHTEPHET: kommiekt y4ueOHoii mebenu — 24 | Microsoft Office
3aHSITHIA cTona + 24 cryna; qocka ydeOHas.; IPOSKTOp | MpOopeCCHOHANIbHBIH. AHTHBHPYCHAsS
JeKIMOHHOro  THma | ViewSonic PID5134; 9KpaH; | 3alMTa  (QU3MYECKHX  PadOUMX
(r. KpacHomap, yi. | mpenojaBaTeibcKas TpuOyHa; HOYTOYK | ctanuuii u cepsepoB: Kaspersky
CraBporioJbckas, Lenovo B570 i3- | Endpoint Security mias Owusheca -

149) ayn. 211

2370M/4G500/nV410M/1G/DVDRWI/C
am/W7HB/15,6 HD

Crangaptaeid  Russian  Edition.
1500-2499 Node 1 year Education
Renewal License.

VYyeOnas ayauropus
JUTSE MIPOBECHUS
3aHATUN
CEMHUHApPCKOI'0 THIIA
(r. KpacHomap, ym.
CraBporiosbckas,
149) aya. 1200

MynbTUMenuiiHAsT ayAUTOPUS C BBIXOAOM B
WHTEPHET: xommiext yuebnoit mebenu — 20
cronoB + 40 crynbeB; 1ocka ydeOHas.;

npoekrop  Mitsubishi  XD500U;  akpaH;
Mperno/iaBaTenbCcKast TpubyHa, HOYTOYK
Lenovo B570 13-

2370M/4G500/nVV410M/1G/DVDRW/Cam/
WT7HB/15,6 HD

Windows 10  KopnoparuBHas,
Microsoft Office
npodeccHoHAIBHBIA. AHTHBUPYCHAS
3armra (bu3nIeCcKUX padounx
cranimii U cepsepoB: Kaspersky
Endpoint Security nmns OusHeca -
Cranpmaptaeiii Russian  Edition.
1500-2499 Node 1 year Education
Renewal License.




TTomemnenue JUIS

CaMOCTOSITEJIbHOMI
padoThI
oOyJaronuxcs
Kpacuonap,
CraBpornoJibcKas,
149) ayn. 1205a

(r.
YL

MynbpTUMeIUiiHAsS ayAUTOPHUS C BBIXOJOM B
HWHTEPHET: koMruiekT y4eOHO# MebOenn — 3
crona + 3 cryma mrT.; 2 — KoMIbioTepa Linovo
ThinkCentre M53 Tiny B KOMIUIEKTE, HOYTOYK
Lenovo B570 i3- 2370M/4G500/
nV410M/1G/DVDRW/Cam/W7HB/15, 6HD

Windows 10  KopnopaTusHas,
Microsoft Office
npodecCHOHATLHBIA. AHTHBUPYCHAS
3ammra  (Qu3MUeckux  pabouux
cranmmii u cepsepoB: Kaspersky
Endpoint Security nmns OusHeca -
Crangaptaeii  Russian  Edition.
1500-2499 Node 1 year Education
Renewal License.




