AHHOTAILUS pa6oyeii nporpaMMbl JHCIIATIINHbBI
b1.0.21 «YnpagByieHue B cOlUAJLHOI padoTe»

HanpasJjienue noaroroBku/cnenuaibHoctb 39.03.02 ConnanbHas pabota
O0beM TpyaoeMkocTH: 3 3.€.

Heab TuCHUNUIMHBI: OBJIAJCHUE CTYJICHTAMHU KOMIIETCHIIMEH IO OCYIICCTBJICHHIO KOHTPOJIS
KauecTBa MPEJOCTABICHUSI COIIMANBHBIX YCIYT M CIOCOOHOCTH K IUIAHUPOBAHUIO, KOHTPOIIO U
opraHu3au paboThl C MEPCOHAIOM, PEATU3YIOIIMM JESITCIbHOCTh IO COIMAIBHOW 3allluTe
TpaXKIaH.

3agauu AUCHMUILINHBI:

—  PaccMOTPETh TEOPETUKO-METOI0JIOTHUECKIE OCHOBBI yUeOHOTO Kypca;

— WCCIEeNOBaTh COJCPKAaHUE YIPABICHYECKOTO pecypca, €ro CTPYKTYpy, CHCTEMY
0a30BbIX KaTETOPHil, 3aKOHOB U MPUHIIUIIOB;

— BbIpa0OTaTh TBOPUYECKHI MOJIXOJ K PELICHUIO aIMUHUCTPATUBHO-OPTaHU3aLMOHHBIX
3aJ1a4 10 OCYIIECTBICHUIO KOHTPOJISI Ka4eCTBA MPETOCTABICHHUS CONUANTBHBIX YCITyT

— copMHpOBaTh CIOCOOHOCTH K TUIAHMPOBAHUIO, KOHTPOJIIO M OpPraHU3AIMH PadOTHI C
MIEPCOHAJIOM, PEATTU3YIOIIUM JIEATEILHOCTD 110 COITUAILHON 3aIIUTE TPAXKIAAH

Mecto nucuumiannabl B crpykrype OOII BO
JucuumimHa «YmpaBieHUe B COIMAIbHOM pabore» oTHOocHTCs K OOs3aTeNbHOM yacTu
broka 1 "/Iuctiurmuael (Moaysn)" yd4eOHOTO I1aHa.
JucuumuinHa «YIpaBieHHe B COLUAIBbHONW paboTe» onpeneiseT U3y4eHue IUCLUIUINH!
«ITpaBoBoe oOecrieueHue B COLIMAILHOMN pabotey, «ConunanpHas MIOJIUTHKAY,
«IIporuozupoBanue, IPOSKTUPOBAHNE M MOJICTTMPOBAHUE B COLIMATBHOM paboTey.

TpeOoBaHNsl K YPOBHIO OCBOCHUS THCHMUILINHBI
W3yuenue nanHOW yueOHON AMCHUIUIMHBI HAmpaBieHO Ha (HOpPMHUPOBAHHE Yy OOyYaIOMIUXCS
CIEIYIOMMX KOMIETCHIIUMN:

Kon n HanmeHoBaHMe HHIUKATOpa™ PesynbTaThl 00ydeHHUs 1O TUCITUTLINHE

ITK-4 Cnioco0eH K 0CyIIeCTBJICHHI0 KOHTPOJISI KAYeCTBA MPeA0CTABICHUS CONMAIBHBIX YCIYT

WIIK-4.1. TlpuMeHseT METOIbI HCCICAOBAaHUsS U3 | 3HACT METOJUKM MPOBEACHUS  HUCCICAOBAHHS W3
pa3IMYHBIX 00JIACTCH, HAITPABICHHBIX HA BBISABICHHUE | PA3UYHBIX 00JACTCH, HANpaBICHHBIX HA BBISBICHHE
KadecTBa u b dexTuBHOCTH c ydeToM | KadecTBa M A(PPEKTHBHOCTH C YIETOM pa3pabOTaHHBIX
pa3paboTaHHBIX KPUTEPHUEB. KPHUTEPHEB;

YMeeT BbISBIATh yPOBEHb KauecTBa U dPPEKTUBHOCTH C
y4eToM pa3paboTaHHBIX KPHUTEPHEB B  Pa3lIMuHBIX
00acTsIx;

OcylecTBiIsIeT KOHTPOJb KauecTBa MPEIOCTABICHUS
COLIMAJIbHBIX YCIIYT.

UIIK-4.2. CocTaBisieT aHATUTHYCCKUE OTYCTHI 1O | 3HACT MHCTPYMCHTAPHUI OIICHKH KauyeCTBa COLMAIBHBIX
UTOraM OLCHKM Ka4yecTBa COIMAJBbHBIX YCIyr Ha | YCIYT Ha OCHOBE pPE3yJIbTATOB MNPOQECCHOHATBHOM
OCHOBE PEe3yJIbTaTOB. JIeSITCILHOCTH B BHJI€ KAUECTBEHHBIX U KOJINYSCTBECHHBIX
JIAHHEIX;

YMeer aHanM3MpoOBaThb OTYETHl MO HUTOTaM OLEHKHU
KauyecTBa COLMAIBHBIX YCIYI Ha OCHOBE pe3yJIbTaTOB
npodeccnoHaTEHOM JIeSITEIIbBHOCTH B BHJIC
KaueCTBCHHBIX U KOJWYCCTBCHHBIX JAHHBIX,

IIpoBomuT aHanM3 1O HWTOTaM OIIGHKM KadecTBa
COIMANBHBIX ~ yCIIYyI  Ha  OCHOBE  PE3yJIbTATOB
npodeccrnoHaTEHOM JIeSITEIIbBHOCTH B BHJIC
KaueCTBCHHBIX U KOJUYCCTBEHHBIX JTaHHBIX.




KO[[ 1 HAMMCHOBAHUC I/IH,HI/IKaTopa*

P €3YJIbTaThbL 06y‘I€HI/IH 10 JTUCLHUIIIMHE

WIIK-4.3. crionb3yeT OpraHn3aioHHO-
yIpaBICHICCKUE  METOABI B MOAPA3ICICHUAX
OpraHM3aiuii,  MNPEJAOCTaBJIAIOMUX  COIUATLHbBIE
YCIIYTH, C IIEJIbI0 TOBBIIIEHHS UX KAaYeCTRa.

3HaeT OpraHW3alMOHHO-YNPABICHUYECKAE METOIBI B
MOAPA3NICICHUSX ~ OpPTaHWU3alHl,  TPEAOCTABIISIONINX
COILMAJIbHBIE YCIIYTH, C LIETbIO MOBBIIIEHUS UX KaYECTBa,
YMeeT NpPUMEHATh OpPraHU3alMOHHO-YIPaBICHYECKUE
METOIbI B MOIPA3AEIICHUSAX OpTaHU3aIHiA,
MPEAOCTABISIIOIINX ~COLMANbHBIE YCIAYTH, C LEJbI0
MOBBIIICHUS UX KaYeCTBa,

I/ICHOHLSyGT OpraHrn3alilMOHHO-YIIPABJICHYCCKUE METOAbL
B TOAPAa3aACIICHUAX OpFaHI/I?)aIlHﬁ, MpeaOCTABIIAIOIINUX
COIMMAJIBHBIC YCIIYT'H, C IICJIBIO IMMOBBIIICHUA MX KAa4CCTBA.

MK-7 CnocodeH K IIAHUPOBAHUIO, KOHTPOJIIO M
JeSITeJILHOCTD 110 COHUAJILHOI 3alIiTe rPaskaaH

OpraHu3salnvu paﬁOTbl C IepCoHaJIOM, peau3yrIuM

HIIK-7.1. OnpenensieT MIaHOBBIE IETH U 331391
oIpa3/ieIeHus (TPYTITEl CIIEIIHAIICTOB) U
OT/EJBHBIX CIEHUAIICTOB 10 COLMANBLHOI padoTe.

3HaeT WeAM W 3aJadd  HoApasfeNeHus  (TPYIIIBI
CHEUHUAINCTOB) M  OTICHbHBIX  CICLHAIUCTOB IO
COIMAIILHOM paboTe;

YMmeer ompenensaTh IUIAHOBBIE IIETM M 33734
moipa3ieneHus (TPYIIBl CIIEIHAIIICTOB) M OTHCIBHBIX
CHENHAIHCTOB M0 CONMAIBHON paboTe;

PaspabaTsiBaer IUIAHOBLIE LEJTH 71 3aJa491
mojipa3ieieHus: (TPYIIbl CICIUAMCTOB) M OTICIBHBIX
CHEIHAAITKCTOB M0 COUAILHOU padoTe.

UIIK-7.2. Ucnionb3yeT METOAB! YIIPABICHUS IPU
pabote ¢ IepcoHaNoM, peai3yIOIInM JeITeIbHOCTh
10 COIMAIbHON 3alUTe TPaXKIaH.

3HaeT METO/BI YIpaBJieHUs: pu paboTe C MEPCOHATIOM,
peanu3yIOIUM JIESTENbHOCTh 110 COILHATIBHOW 3alIuTe
rpaXkIaH,;

YMeeT UCroib30BaTh METOIbI YIPaBIeHUS TIpH padboTe ¢
TIePCOHAJIOM, peanu3yomuM NIeSITEILHOCTD o
COIIMAJIbHOM 3aIUTE TPaXKIaH;

Hcnonp3yeT MeTOABI yIpaBleHWS TpH paboTe cC
TIePCOHAJIOM, peanu3yoImuM NIeSITEILHOCTD o
COIMAILHOM 3aIUTe TPaXKaaH.

OcHoOBHbBIE pa3aeiabl AMCHUIIJIMHBI?

KonruectBo vacoB
H AynuTtopHas Breay qut
aNMEHOBAHUE Pa3/esioB (TeM) opHast
Bcero pabora
pabora
J 113 JIP CPC

CornuaapbHOE yIpaBICHUE — 33191 ¥ TPHHITAIIBI 24 6 10 - 8
CucTema ynpaBJieHHsI COLMAIBHOM paboToi 27 6 10 - 11
OCOOEHHOCTH YIIPaBICHHUS B OPTaHU3AIIX, YIPSKICHUAX U CITy)KOax 30 6 14 ) 12
CHCTEMbI COLMATIbHON pabOThI
UTOI'O no pazdenram Qucyuniunsl 68 18 34 - 16
KonTpons camoctosTenpHol padoTsl (KCP) 4
IIpomexyrounas arrecraius (MKP) 0,3
KonTtpois: 35,7
O06mast TPYA0EMKOCT 110 TUCIUILINHE 108

KypcoBbie padoThl: HE IPEeTyCMOTPEHBI

dopma npoBeleHUs ATTECTAIUM 0 TUCHUIIMHE: IK3aMeH

ABTODp K.9KOH.HayK, AoueHT ['ynakosa JI.B.
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