AHHOTaNUA K padoyeil MporpaMMbl IUCHUATIIAHbBI
Bb1.B.07 Opranu3zanus pa3MeleHusi TYpUCTOB

O0beM TpyaoeMKOCTH: 8 3aueTHBIX eauHull (288 yacos)

Heap aucHumiauHbl: chopMHpoBaTh MpeAcTaBieHUE O (YHKIIMOHMPOBAHUM TOCTUHUYHOIO
OpeANpusaTHs, KaK 4YacTH cdepsl yciayr, OpraHu3alMOHHON CTPyKType, (opMax M MeTojax
o0CIyXUBaHUS, @ TAK)KE€ HM3YUYUTh OCHOBHBIE TEXHOJOTUU YIpPABIEHUS U OOCITYKUBAaHUS B
TOCTUHUYHBIX KOMIIJIEKCAX.

3agauu AUCHMILINHBIL

— chopMHpOBATh y CTYJACHTOB CUCTEMHBIEC 3HAHUS O Chepe rOCTENPUUMCTBA;

— H3Y4YUTb COBPCMCHHBLIC TCHACHIHWU Pa3BUTUA TOCTHUHHUYHOI'O Ou3Heca B MHUPEC U B
Poccuu;

— PaccMOTPETh OPraHU3alMOHHYIO U IIPOU3BOACTBEHHYIO CTPYKTYPY I'OCTUHUIIBL,

— H3Y4YUTH TCXHOJOI'MH pa6OTBI OCHOBHBIX U BCIIOMOI'aTCJIbHBIX CHy)K6 T'OCTHHUIIBI,

— PpacCMOTPETHh BOIIPOCHI MpeaoCTaBICHUA TOCTUHHLAMU 9KCKYPCHOHHBIX,
TPAHCIIOPTHBIX, TOPTOBBIX M CIIOPTUBHO-03J0POBUTEIBHBIX YCIYT, YCIYr MUTAHUS U OTAbIXA,
OU3HEC-YCIIYT;

- Cq)OpMHpOBaTB HAaBBbIKU pa60TI>I C JIUTCPATYPHBIMU HCTOYHUKAMU W HOPMATHBHO-
MIPABOBBIMU MaTE€pUAIaMHU 10 TOCYAAPCTBEHHOMY PETYIUPOBAHUIO TypU3MA.

MecTo AMCHIMILNIMHBI B CTPYKTYpe 00pa30BaTe1bHOM NPOrpaMMbl

Jucnumimza «Opranusanus pa3MeleHusl TYpUCTOB» OTHOCUTCS K 4acTH, GopMUpYEMOit
y4yaCTHHKaMu oOpa3oBarenbHbIX OTHomeHud bioka 1 [Qucuummbel (Moxynu). M3ydenue
JAHHOTO Kypca Oa3upyeTcsi Ha 3HAHUAX, YMEHHUSX U HaBbIKaX, IOJYYEHHBIX IPU H3Y4YEHUU
mucuumuinH:  «IIpaBoBenenue», «llcuxonorusi», «CraTucTuka Typu3Ma», a TaKXKe SBIAETCA
OCHOBOM JUIsl U3y4EHUS TaKUX AMCUUIUIMH KakK «TypUCTCKO-pEKpealiOHHOE IPOEKTUPOBAHUEY,
«Typonepeltunry, «bu3Hec-TUIAaHUPOBAHWE B TYPUCTCKOM neATenbHOCTH», «TexHosorus u
OpraHM3aIys BbIE3IHOTO U BHYTPEHHETO Typu3May, «Opranuzanys yciayr MUTaHUsS B TYPUCTCKO-
DKCKYPCHUOHHOU JEATEIBHOCTH.

Kypc «Opranuzanus pasMmelieHdus TYpPUCTOB» CHOCOOCTBYET pACIIMPEHUIO 3HAHHUM
o0yyaromuxcst 0 Npo(ecCHOHAIBHBIX TEXHOJIOTUAX UCHOIb3YIOUINXCS B TOCTHHUYHOM JIelie.

TpeOoBaHNs K YPOBHIO OCBOCHUS TUCHHUILIMHBI
N3yuenne nanHOM yuyeOHOW AMCHMIUIMHBI HampaBiIeHO Ha (OpMUpPOBAHUE VY
00y4aromUXCsl CAEAYIONUX KOMIIETESHITHI:

Kox n HanMmeHnoBaHue

PesynbTaTel 00yueHus IO JUCIUILTUHE
WHJUKaTopa

IIK-2 Cnioco6eH opranu3oBaTth npouece 00CJ1yKUBAHUSA NOTpeduTes el Ha 0CHOBE HOPMATHBHO-TIPABOBBHIX AKTOB,
€ Y4eTOM 3alpocoB NOTpedUTE/Ieii M NPUMeHeHHeM KJIMEeHTOPHEeHTHPOBAHHBIX TeXHOJIOTHii

HUIIK-2.1 Omnpenensiet 3HaTh

0TpPe6HOCTH B |- COBpeMeHHEIE U TPaIUIIMOHHBIE MOJIEII TOCTEIPUUMCTBA;

TYPUCTCKUX U |~ KyIbTypy 0OCITy:KMBaHMS, STHKY JIETIOBOTO oOIIeHus, MpaBHIia TIOBEACHUS IEPCOHANA

TOCTUHWYHBIX TPEANPHUITHH;

MIpaBUJIa B3aUMOJIEHCTBHUS C MOTPEONUTENIMHI TOCTHHUYIHBIX YCIYT;

npaBmiia paboThI C BO3paXKEHUSIMH, 00paOd0TKH Kaio0;

— NEPCUCHb U COACPKAHNEC HOPMATUBHO-TIPABOBLIX U TEXHOJIOTHYCCKUX TOKYMEHTOB
(henepambHOTO, OTPACIEBOTO U KOPIIOPATUBHOTO YPOBHEH MPABOBOTO PETYIUPOBAHUS
TOCTHUHUYHOM JeSATeTbHOCTH B PD;

— OCHOBBI KJIacCH(DHUKAITUHN CPEJCTB pa3MeIIeHUsI 1 0COOCHHOCTH (YHKITMOHUPOBAHHSI
Pa3IMYHBIX UX BUJIOB;

— TpeOOBaHUs K TOCTUHHIIAM Pa3HBIX BHJOB U KATETOPHIL;

— CYIIHOCTP U CIICIIU(HUKY TOCTHHUYHBIX YCIIYT;

9KCKYPCHUOHHBIX yCIIyrax

VYMmeTn




KOZ( 1 HAMMCHOBAHUC
HHAUWKaTOopa

P€3yJ'II>TaTI)I 06yquI/I${ o AUCIHUIIINHC

— HCHOJIb30BaTh HOPMaTUBHO-TIPABOBYIO U TEXHOJIOTHYECKYIO JOKYMEHTALUIO B LEIISX
3aIUTHI CBOMX TIPaB, MPaB MOTpeOUTENeH 1 paboTomaTeneii;

— OLICHMBATh TOCTUHHMIIBI M aHAJIOTUYHBIE CPE/ICTBA PA3MEIIEHHUS HA COOTBETCTBUE
tpeboBanusiM [lopsiaka kiaaccudukauu 00bEKTOB TYPHHAYCTPUH;

Bnanets
— METOJUKOU OLCHKU FTOCTUHHMII U aHAJIOTUYHBIX CPEJICTB PA3MCIICHUS Ha
cooTBeTcTBHE TpeboBauusIM [lopsaka kiaccupukauy 00bEKTOB TYPHHIYCTPHUH;
— HaBBIKAMH TOCTECIIPUUMHOTO U 3((HEKTUBHOTO 00OCITYKUBAHUS TOCTEH B CPENICTBAX
pa3MelieHus;

—  HaBBIKaMH OOIICHHMS C MOTPEOUTEIIMHU TYPIPOIYKTA

UIIK-2.5 [Mpuaumaet
3aKa3bl OTAEIBHBIX TYPHUCTOB
WIIH JIUL, YIIOMTHOMOYEHHBIX
NPECTaBIATh IPYIITY
TYPUCTOB, Ha
(hopMupOBaHUE TYPUCTCKUX
MPOJIYKTOB M 0pOpMIISET UX
B YCTAaHOBJICHHOM IOPAOKE

3HaTh
— coBpeMmeHHbIe ACY rOCTHHHYHBIX IPEATIPHUATHI;
— Tpe©oBaHUsI 6E30ITACHOCTH M OXPaHbI TPYy/a B TOCTHHUYHBIX MPEATIPUATHAX;
— CTPYKTYpY YNpPaBICHUS TOCTHHUYHBIM NIPEANPHUATHEM;
— OCHOBHBIC CITy>KObI COBPEMEHHON TOCTHHUIIBI ¥ HX XaPAKTEPUCTUKY, (HYHKIHH;
— TEXHOJIOTHH TIPHEMa U 00CITyKUBAHUS TOCTEH B OTEIIE;
— TCXHOJIOTHH O6CJ'Iy)KI/IBaHI/I§I rocreu IMUTAaHUCM
— TEXHOJIOTHH 00CIIy>KHBaHUs rOCTEH B Ipoliecce Mpo>KUBaHUS,
— TCXHOJIOT'MHU MPECAOCTABJICHUA AOTIOJTHUTCIBHBIX YCIYTI' B TOCTUHUIIC
— COBPEMCHHBIC TCHACHI NN pa3BUTHA TOCTUHUYIHOI'O Ou3Heca B MHUPE U POCCI/II/I;

YmeTs

—  B3aUMOJEHCTBOBATH C TOCTSAMHU;

— paboTaTthb ¢ BO3paKEHUSIMH MOTPEOUTEICH TOCTUHUIHBIX YCIIYT;

—  BBIOHpATh CIIOCOOBI, METOMBI, METOAUKH, TIPHEMBI, CPEICTBA IS Pealli3aliu
TEXHOJIOTUH B TOCTHHUYIHOH NEATeTHHOCTH;

—  0o(opMIISITB, IPECTABIATH, OMIUCHIBATE, XapaKTEPHU30BATh MIPOIECCHI, 1
SIBIICHUSL, IPOUCXOISIINC B TOCTHHUIHOH eI TeIbHOCTH;

—  co0uioaaTh Ha MPaKTHUKE TpeOOBaHUs OE30IaCHOCTH M OXPaHbI TPy/a B
MpoIecCe OpraHu3aliy 00CTyKUBaHHS IOTPEOUTENCH

Bnanets

— HaBBIKAMU FOCTEIIPUUMHOTO U d(PPEKTUBHOTO 00CITYKMBAaHHS T'OCTEH B CPECTBAX
pa3MelIeHHs;

— HaBBIKAMH OOIIEHUS ¢ NOTPEOUTEISIMU TYPIPOAYKTA

Conep:xxanue TUCHHUIINHBI:
Pacnpenenenue Bu10B yueOHON pabOThI U UX TPYJOEMKOCTHU IO pa3JieaM JAUCHUILIUHBI.
Paznens! gucuuniauasel, uzydaeMmsele B 1 cemectpe (OPO)

KomnuectBo yacos

AyIuTOpHBIE
No HaumeHnoBaHue pa3iesioB U TeM Beero SAHSTHSL CPC
J 113
1 WupycTpust TOCTENPUUMCTBA: OMPEACICHUE, CYI[HOCTh, OCHOBHBIC 9 1 5 6
HanpasieHusi. OpraHu3aTopbl TOCTHHUYHOTO OU3Heca.
2 CyuHocTs ¥ crieliuuka roOCTHHUYHBIX YCIyT 7 1 2 4
3 XapaKTepuCTHKa OCHOBHBIX JTallOB Pa3BUTHA 1\imp0130171 HHIYCTPHUH 10 2 2 6
TOCTETIPUHMCTBA C APEBHUX BPEMEH JI0 HAITUX JHEH.
4 XapakreprucTuka OCHOBHBIX JTAaIoB pa3BUTHSA HHIYCTPHUH 10 2 2 6
rocrenpuuMcTBa B Poccuu ¢ qpeBHUX BpEeMeEH 10 HAIIUX JHEH.
5 Knaccudukarus cpencTs pa3menneHus. BUapl rocTHHMIL 14 2 2 10
6 [IpaBoBOE perynupoBaHUE NEATSIBHOCTH TOCTUHHYHBIX IPEIIPUSTHA. 14 2 2 10
Crannmaptusanysi ¥ cepTH(UKANUS YCIYT TOCTHHUYHBIX IPEAIPHUATHI.
7 CoBpeMeHHbIEC TCHICHIIMY Pa3BUTHUS TOCTHHHYHOTO OW3HEca. 16 2 4 10
['moGanu3aisi ¥ ICHTpaIH3alys B TOCTHHUYHOM OH3HECe.
8 ABTOMAaTHU3UPOBAHHEIC CHUCTEMBI yIpaBJICHUSL TOCTHHUYHBIMHU 13 2 2 9
PEIPUSTHIMH.
9 CrtpykTypa yhpaBlieHHs TOCTHHUYHBIM mpeanpustueM. CiryxObl 8 5 ) 6

TOCTUHHUIIBI: NX HA3HAYCHUE U XapaKTCPUCTHUKA.

HUTOIO no pasdenam oucyuniumvl 101 16 18 67




Konrpous camocrositesnsHoi pabotsl (KCP) 7

IToAroToBKa K TEKYIIEMY KOHTPOJIIIO 35,7
[Mpomexyrounas arrecrauus (MKP) 0,3
O01u1ast TpyI0EMKOCTb IO JTUCIUTUINHE 144

Paznens! aucuumiuael, u3ydaeMele Bo 2 cemectpe (ODO)

KomnaecTBo gacoB

AyauTopHsble
Bcero 3aHATHUSL CPC
J [13*

Ne HaumenoBanue pa3aenoB u TeM

TexHosorny U opraHuzanusi paboThl CIY)XObI NpUeMa, pa3MElIeHUs U
oOciyxuBaHus rocteid. OnepalyoOHHBIA Ipolecc OOCTy)XUBaHHS U
GyHKIMK ciy>KObI TpueMa, pasMmelieHus U obciykuBanus. [lopsmox
OpOHHMPOBaHMS MECT U HOMEPOB B rocTuHHIE. [lopsaok perucrpauuu u 18 6 6 8
pa3merneHus rocreil. OCOOEHHOCTH PETHCTpallUU TYpUCTCKHUX TPYIIH,
WHOCTpPaHHBIX TocTeil. JloKkyMeHTauusi, HeoOXoaumas Uil ydera
UCTIONB30BaHUA HOMepHOro (oHma. Buasl m mpaBuima pacueToB C
MIPOKUBAIOIIAMH.

TexHONOTMM ®  OpraHW3amms paboOTBl  XO3AHCTBEHHOH  CITYXOBI
(oOcmyxwuBaHnne HOMepHOro  (oHma). XapaKTepuCTHKa  3ITaHUS
TOCTHHULBI, BHJABI IIOMCIICHUH, OpraHu3anuii yOOpOYHBIX padoT. 12 4 4 6
TeXHOJIOTHHU BBIIOJHECHNS © HOPMATHBBI IPOBEICHHS PA3JIMYHbBIX BUIOB
yoopouHbiX pabor. OOOPOT TMOCTEIBHOTO O€jbs, CaHUTAPHO-
TMTHEHMYECKUX NPUHAIIISKHOCTEH.

TexHomornn W opraHm3auust  paboThl  CIyXObI  IHMTaHUS.
OpraHu3allioHHAs CTPYKTypa MNPeINpUATHs HHUTAHUS B TOCTHHHILE.
Kyxwsi, pectopaH, 6ap, kade, OaHkeTHas ciryx0a, ciyx0a 00CTy)KUBaHUS 16 6 4 8
B HoMepax. OOCIy)XHMBaHHE TOCTeH B 3ajle pecTopaHa: MOJArOTOBKA
pPECTOpaHHOIO 3ajia K 00CIYKUBAHUIO, 00CITYKHBAHHE KIMEHTOB.

TexHosOrHK ¥ OpraHu3alyst padoThl aHUMAIIMOHHON CITYXKOBI. 6 2 2 4

Texuomorun u opranuzanus nmpeaoCTaBJICHUA AOIMOJIHUTCIIbHBIX YCJIYyT ) 2 2 4
ACJIOBBIM TYPHUCTAM.

Texnomoruu u OopraHu3anus nmpeaoCTaBJICHUA AOTIOJTHUTCIBHBIX YCIYT B

roctuHUIe. OpraHm3anus OBITOBOTO OOCITYXXHBaHUA. TpaHCHOPTHEIC 12 4 4 4
YCIIYTH.

JIOIDKHOCTHBIE HHCTPYKIMH TIEPCOHANA TOCTHHUIL U PECTOPAHOB 10 2 2 4
Kynprypa oOciyxuBaHus. OTHKa JIelIOBOro oOmieHus B chepe

TOCTHHUYHOrO cepBuca. IIpaBuiia MoBeIeHUs MEpCOHaNa TOCTHHHL H 14 4 6 6

pecropaHoB. BHemHUH BUI U KyIbTypa pedn nepcoHana. CiykeOHBIH
sTHKeT. B3aumoneiictaue ¢ roctsiMu. Pabota ¢ Bo3paskeHUSIMHL.

OxpaHa Tpy/a U TeXHUKa 0€30IacHOCTH B MpoIiecce 00CTyKUBAHUS 6 2 2 4
HUTOI'O no pazdenam oucyuniunvl 112 32 32 48
Kontpons camocrogrensHoi padotsl (KCP) 5
[ToaroTOBKa K TEKYIIEMY KOHTPOJIIIO 26,7
[Mpomexyrounas arrecrauus (MKP) 0,3
Ob61asi TPYJA0EMKOCTh 110 TUCIUILIHHE BO 2 CEMECTPe 144
[Tpumeuanue: JI — nekuun, I13 — nmpaktuueckue 3anstus, CPC — camocrositenbHas padora
CTYyJIEHTa

* — BBIC3JHBIC MPAKTUYECKUE 3aHATHUsS, MPOBOJAUMBIC Ha 0aze (YHKIMOHUPYIOIIMX CPEICTB

pasmenienuss KpacHomapckoro kpas, mpeumyinectBeHHo T. KpacHomapa u YepHOMOpCKOIo
o0epexps.

®dopMa NpoBeIeHUs ATTECTALUH 110 JMCUMIIHHE: YK3aMEH
ABTOp — MuHeHkoBa B.B., 3aB. kadenpoit 5KOHOMUYECKOH, COLMATbHON U MOTUTHUYECKON
reorpadun, KaHaAUAAT reorpa@UyecKux HayK, TOLEHT



