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1 Ienn u 3aga4n u3y4eHus JMCHMUILIMHBI (MOAYJIsA)
1.1  Ileab ocBOeHHSI AMCHUNJIHHBI.

M3yueHne INaHHOTO Kypca ITO3BOJUT IIOJYYUTb IIPEACTABICHHUE O CONEPKAHUM, CTPYKTYpE,
OCHOBHBIX TEHJCHIMAX M IMOIXOAAaX B 00JacTH oOecleyeHHs KadecTBa, a TaKXKe IMO3HAKOMHUTHCS C
OCHOBHBIMM CHCTEMaMH CTaHJIAPTOB B 00J1aCTH MEHE)KMEHTA KayeCTBa.

1.2 3agauy AMCHUAILIUHBI.

— HW3YYMTb COBPEMEHHYIO KOHLICTILINIO MEHEI)KMEHTa KaueCTBa;

— TI03HAaKOMHTBCS C OTEYECTBEHHOU M 3apyOeKHOM UCTOpUEH MEHEKMEHTA KaueCcTBa,

— HAY4YUTHCS MPUMEHATh UHCTPYMEHTHI U METO/IBI YIIPABIICHUS Ka4YECTBOM;

— OBJaJeHHe NPo(hecCHOHATBHBIMU MOAXO0JaMH K IPOEKTUPOBAHUIO CUCTEM OOECIeYeHHsl KauecTBa
Y OpraHM3alMM yIIPABIECHUSA Ka4ECTBOM IIPOLYKIIHMH.

1.3  Mecro AUCHHUILINHBI (MOYJIs]) B CTPYKTYype 00pa3oBaTe/ibHO MPOrpaMMbl

Hucnunnuna «MHpOpMAIMOHHBIE TEXHOJOTUU B YNPABICHUH Kaue€CTBOM) OTHOCHUTCS K
o0s3aTeNbHON YacT 010Ka | «IMCIMIIIHHBI (MOYJIH )» Y4eOHOTO TUIaHa.

B cootBetcTBUU ¢ pabourM yueOHBIM IJIAHOM JIMCIUILIMHA H3y4aeTcs Ha 1 kypce mo ouHoii popme
oOyueHus. Bua npomexxyTo4HON aTTecTalluu: 3a4eT.

JlaHHO# IUCHUIUIMHA CBSA3aHA CO CJIEAYIOIIMMU KypcaMH: BBEJIEHUE B HAIIPABJIEHUE IIOJITOTOBKH,
OCHOBBI TEXHHUECKOTO PEryJIUPOBaHUs, OCHOBBI IPOCKTUPOBAHHUSI IPOTYKIUH.

1.4 TlepeuyeHb IUIAHMPYEMBIX Ppe3yJbTATOB OO0y4YeHUS] MO [JUCHUILIHHE (MOAYJIIO),
COOTHECEHHBIX C IVIAHMPYEMbIMH Pe3y/1bTATAMM 0CBOCHHS 00pa30BaTeJbHOH NPOrPaMMBblI.

N3yuyenne naHHoi yuyeOHON AMCLMIUIMHBI HApaBiIeHO Ha (OpMHUpPOBaHUE Yy O0yUarOIINXCS
kommnereniwmii: OITK-9

KOIL 1 HAMMCHOBAHUC MHAMWKATOpa JOCTUIKCHUS Pe3y.]]LTaTI)I 06y‘{eHI/IH IO JUCHUITIIMHE
KOMIICTCHIIN

OIIK-9 Cmocoben pa3pabaTbhiBaTh AJITOPUTMBI M TPOTPAMMBI, TPHUTOAHBIC UISI TPAKTHYECKOTO
OpUMEHeHHs B 00JacTh NpoPecCHOHATbHON JEesATeIbHOCTH, C HNPUMEHEHHEM COBPEMEHHBIX
UH(POPMAIMOHHO-KOMMYHUKAITMOHHBIX TEXHOJOTHMA W C Y4eTOM TpeOoBaHM WH(GOPMAIIMOHHON
0e301acHOCTH

NOIIK-1  PazpaGaTbiBaeT  ajdropuT™Mbl ¥ | 3HAET CrocoObl aHaym3a pe3yJIbTaToB
NPOTPaMMBI, TPUTOAHBIC ISl NMPAKTUYECKOTO | JIESTEIbHOCTH MO 00ECIeUeHUI0 KauecTBa
IPUMEHEHHs B 00JIaCTH YIPaBJIEHHsI KAUECTBOM | YMEET BBIOMpATh M PEAIM30BBIBATE MEPOIPHUSITUS
B IIEJIIX aHajJu3a pe3yJbTaToOB JESITEIbHOCTH IO
00€ecreyeHNI0 KauecTBa

BJaJilc€T HABBIKAMH TI0 aHAJHM3y pE3YJIbTaTOB
JEeSITeTLHOCTH 10 00ECICUeHUI0 KauecTBa, B TOM
YHCIIe ¢ MOMOIIBIO CKBO3HEIX M T-TexHomorui

NOIIK-2 [Ipumensier COBPEMEHHBIE | 3HACT TEOPETUYECKUE OCHOBBI U NPAKTUYECKUE
UH(POPMALMOHHO-KOMMYHHUKAIIMOHHBIE NOAX0/Abl  pa3pabOTKM  MEpOIpHUATHH IO
TEXHOJIOTHH c Y4ETOM TpeOOBaHM | YIYUIIEHHIO B pAMKaX CHCTEMbl MEHEPKMEHTA

UH(POPMALIMOHHOM 0€30MacHOCTH yMeeT ONpENENATh JTaIbl porecca,

OKa3bIBAIOIINEe HAHOOJIBIIIEE BIUSIHIE HAa KAYECTBO
BJIAJIEET METOJIOJOTHEN COBPEMEHHBIX MOAXOI0B
K YIIPABJICHUIO KaueCcTBOM MPOAYKLHUH,
MPOLECCOB, YCIYyr, B TOM YHCJIE€ C TOMOIIbIO
ckBO3HBIX UT-Texnomorui




Pe3ynbpTarel 00yueHus MO AUCHUILIMHE JOCTHTAIOTCA B PaMKaxX OCYLIECTBICHHS BCEX BHUOB
KOHTaKTHOM M CaMOCTOSITENIbHON paboThl 00yYaromMXCs B COOTBETCTBHH C YTBEPKACHHBIM YUEOHBIM

IIJIAaHOM.

I/IH,I[I/IKaTOpBI JOCTHIKCHUA KOMHCTCHHI/Iﬁ CUMTAIOTCA C(bOpMI/IpOBaHHBIMI/I npu AOOCTUKCHUU

COOTBETCTBYIOIIHUX UM PE3YJILTATOB O6y‘ICHI/I$I.

2. CTpyKTypa U coaep;kaHHe JUCHUILINHBI.

2.1  PacnpenesieHne TPYA0EMKOCTH JUCHHMILJIMHBI 10 BUAAM padoT

OOmiast Tpy10EMKOCTh TUCHUILUIMHBI cocTaBisier 3 3ad.en. (108 wacoB), ux pacmpeneneHue 1o

BHJIaM paOOT MPEACTABICHO B TaOIHUIIE:

Bunbt paboTsr

Bcero yacos

dopma o0yueHus

OuHast
2 ceMecTp

Kounrakthasi pa6ora, B TOM uncJe: 32,2 32,2
AyIuTOpHBbIE 3aHATHS (BCEro): 32 32
3aHATUA JEKIIMOHHOTO TUTIA 16 16
JlaGopaTopHble 3aHATUS - -
3aHATHS CEMUHAPCKOTO TUIA (CEMUHAPBI, TPAKTUYECKHE 16 16
3aHATHUSA)
HNuast koHTaKTHasi padoTa: 0,2 0,2
Kontpoinb camoctositenbHoi padotsl (KCP) - -
[Ipomexyrounas artectauus (KP) 0,2 0,2
CamocrosiTesibHas padoTa, B TOM 4ucJje: 75,8 75,8
[TpopaboTka yuyeOHOTO (TeopeTHIecKoro) MaTepuana 75,8 75,8
[ToaroroBka K TeKymeMy KOHTPOJIIO - -
KonTpous: = =
[ToaroroBka k 3auery - -
O0mas Tpy10eMKOCTh qac. 108 108

B TOM YHCJIe KOHTAKTHAasI 322 32.2

pabora

3a4. efl 3 3

2.2  CTpyKTypa IMCHUILIMHBI:

PaCHpeI[CJ'ICHI/IC BU0B yqe6H0171 pa60TBI H UX TPYAOCMKOCTH 110 pa3aciiaM JUCHUIIIINHBI. Pazgensl

AUCHUILUIMHBI, U3y4YacMbIC B 2 CEMECTPE:

KomnmuectBo yacoB

0 A B
Ne HammeHoBatHe pasieos yAUTOpHas paboTa HeayAUTOpHas
Bcero paborta
I13 JIP CPC

1 [Ipenmer 31 001acTh 40 5 i 30
YIpaBIICHUS KAY€CTBOM

9 MeTo10II0OTHYECKHE OCHOBEI 40 5 i 30
yIpaBlIeHUS KA9eCTBOM

3 Conepxxanue COBPEMEHHBIX 2738 5 i 158
MOJIXOJIOB K YITPABJICHUIO KAYECTBOM




HUTOI'O o pazaenam JTUCIUATLTAHBI 107,8 16 16 - 75,8
KoHTpOJIb caMOCTOATEIBHON pabOThI
(KCP)

ITpomexyrounas arrecrauus (MIKP) 0,2 - - - -
[ToaroTroBKa K TEKyIeMy KOHTPOJIIO - - - - -

OO61mas TpyA0eMKOCTb 10
JTUCIUILINHE

108 - - - -

[Mpumeuanue: JI — nekumnu, [13 — npaktudeckue 3anstust / cemunapsl, JIP — naboparopHsle 3aHsTHS,
CPC — camocrosTenbHas paboTa CTyieHTa

2.3 Conep:xaHue pa3ieioB IMCUUILIHHDBI:
2.3.1 3aHATHHA JEeKIHOHHOI'0 THUIIA

®dopma
No HaumenoBanue paznena Coneprxanue pasnena TEKYILIEro
KOHTPOJIA
1 2 3 4
1. |IIpeamer u oGnacte ynpaBneHus | KauecTBO M KOHKYpPEHTOCIOCOOHOCTH B YCTHBII
KaueCTBOM YCJIOBHSIX PRIHOYHOM 3KOHOMHUKH. onpoc
2. |Metononoruyeckue ocHOBbl KauecTBO  Kak  OOBEKT  ympaBJCHHUS. YCTHBII
YIIPaBJICHUSI KAYECTBOM Hcropuueckue  acmekTbl — yIpaBjeHusi | OINpoc,
Ka4eCTBOM. YIpPaBJICHHE KadyeCcTBOM Ha | PCLICHHC
sramax JKLIIT. Kefic-cTam
3. |Conepxanue COBpPEMEHHBIX MeX1yHapOoIHbIE U HALIMOHAJIbHBIE TPEMUU YCTHBII
MOAXO0B K YIPABICHUIO B o0Omactu kauectBa. WHCTpyMeHTHI u ompoc,
Ka4eCTBOM TEXHOJOTHUM  YIPABJICHHS  KA4eCTBOM. | pEIICHHE

Opranu3zanusi ynpaBJICeHHs Ka4eCTBOM Ha | KeWc-cTaau
npeanpuaTii. GUHAHCOBBIE aCIEKThI
YIIPABJICHUS KAUECTBOM.

2.3.2 3aHATHS CEMHUHAPCKOT0 THNA

cDOpMEl TCKYIICTO KOHTPOJIA

HaunmenoBanue TeMarnka NpakTUYECKUX 3aHATUN
paznena (cemuHapoB)
1 2 3
[Tpenmert u o6macth ITonsaTue kareropun kayectsa. Pazsurtue Pemenue curyanimoHHBIX
yIpaBJICHUS MOHATHS «KadecTBo». Moaens Kano. 3aJ1a4, YCTHBIN OIpOC,
Ka4yeCcTBOM TECTUPOBAHUE, JTOKJIA]
Buibl KOHKYPEHTOCTIOCOOHOCTH.
MeTtoaonoruueckue KauecTBO Kak 0OBEKT yNpaBiIeHUS Pemenue cutyaninoHHBIX
OCHOBBI ynipaBnieHust | (AHanu3 TpeOOBaHUI K MONUTHUKE B OOJIACTH 3a1a4, YCTHBIN OIpOC,
KauyeCTBOM KadecTBa) TECTHUPOBaHUE, JOKJIa, Keuc-
cragu
Hcropuueckue acieKThl yIIpaBIeHUs Keiic cranun, TectupoBanue

KadecTBOM (DBOJIIOIIHS TIOJIXO/I0B K
YIPaBJICHUIO KaYE€CTBOM, HAIIMOHAJIbHBIE




KOHIICTIIINY YIIPABJICHUS KAYE€CTBOM, CHCTEMBI
YIIPaBJICHUS KAYECTBOM)

Conepxanue
COBPEMEHHBIX
MOJIXOJ/IOB K
YIPaBJICHUIO
Ka4yeCTBOM

o0OJactu

MG)KI[yHapOIIHBIC 1 HAallMOHAJILHBIC IPCMUH B

TEXHOJIOTMHU YIIPaBJICHUA Ka4CCTBOM.
OpFaHI/ISaHI/IX YIIpaBJICHUA KA4€CTBOM Ha
IpCANPUATHH. DHUHAHCOBEIC ACIEKTHI
yYHpaBJICHUA Ka4€CTBOM.

Pemenue CUTYyallMOHHBIX
3a/1a4, YCTHBIN OIpoC,
TECTUPOBAHUE, NOKIAJ, KEiC-
cTanu

KaudecTBa. IHCTpyMEHTBI U

2.4

[Tpumeuanue: O — onpoc.

2.3.3 JlabopaTopHble 3aHSITHSI.
Jlabopamophuvle 3ansamusi - He NPedycMompeHvl

2.3.4 TIlpumepHasi TeMaTHKA KYPCOBBIX padoT (IPOEKTOB)
Kypcosvie pabomei - ne npedycmompenul

Hepe'{eﬂb y‘leﬁHO-MeTOIlI/I‘{eCKOFO odecrmeyeHUs JIsl CAMOCTOATEIbLHOM paﬁoTbl

00y4aKOIIMXCS MO TUCHUTUIHHE (MOIYJII0)

HepequL y‘le6HO-MeTOI[I/I‘IeCKOFO obecrieueHus JUCITHITIINHBI

KOHTPOJIIO

Ne Bun CPC I10 BBIIIOJIHEHUIO CAMOCTOSITENIbHOM paboThI
1 2 3
1 [TpopaboTka yueObHOTO VYupasnenue kayectBoM. [IpakTukym : ydueOHOe mocoOue yis
(TeopeTuyecKoro) By30B / E. A. Topbamko [u mp.] ; monm pemakimeir E. A.
MaTepuasa l'opbammko. — 2-e uzn., ucnp. — MockBa : M3natenbcTBo
Opaiit, 2021. — 323 c. — (Bsicmee ob6pa3oBanue). — ISBN
978-5-534-00907-1. — Tekcer : anextpoHHbId / DBC HOpaiit
2 | CavocrosTenpHO U3YIEHHE [caiir], — URL: https:/urait.ru/bcode/469623
TEOPETUYECKOT0 MaTepuasa
3 [ToaroroBka K Tekyuemy

YueOHO-MeTOANYECKHE MaTePHAITBI ISl CAMOCTOSATEILHON pabOThl 00YUAIOIINXCS U3 YUCTIa

WHBAJIUJIOB U JIUII C OTPAaHUYCHHBIMHA BO3MOXKHOCTSIMU 310p0oBhs (OB3) npenocrasisitores B popmax,
aJanTUPOBAHHBIX K OTPAHUYEHUSIM UX 3JJ0POBbS U BOCIIPUATHS UH(POPMAIIUU:

— B (popme ayauodaiina,

— B IIe4aTHOM (opme,

— B I1e4aTHoi (opme,

s mun ¢ HapyIeHUsIMA 3pEHHUS:
— B [1€4aTHON (hopMe yBEIMUEHHBIM HIPHU(PTOM,
— B popMe 3IEKTPOHHOTO IOKYMEHTA,

— B mie4atHoi Gpopme Ha s3bike bpaiins.
Jl1st un ¢ HapyIIEeHUs MU CIIyXa:

— B (hopMe 2IeKTPOHHOTO JOKYMEHTA.
Jlist vl ¢ HapyIIeHUs MU OTIOPHO-/IBUTaTENIbHOTO anmapara:



https://urait.ru/bcode/469623

— B popMe IEKTPOHHOTO IOKYMEHTA,

— B (hopme ayauodaiina.

JlaHHBII TIEpeYeHb MOXKET OBITh KOHKPETHU3UPOBAH B 3aBUCUMOCTH OT KOHTHHTE€HTA
00ydJaromuxcs.

3. Oo0pa3oBaTte/ibHbIE TEXHOJIOTUH

B X0A€ U3y4YCHHA NUCHUIIIMHBI IPCAYCMOTPCHO HCIIOJb30BAHUC CIICAYIOIIUX 06p330BaT€JIBHBIX
TEXHOJIOTHI: JICKOWH, IPAKTUICCKUEC 3aHATHUA, CAMOCTOATCIIbHAA pa60Ta CTYACHTOB.

KomMrmieTeHTHOCTHBIN noAXoa B paMKax MperogaBaHusd JUCHUIIMHBI pCAJIN3YyCTCA B UCITOJIb30OBAHHUN
HHTCPAKTUBHBIX TEXHOJIOTUA M AaKTHUBHBIX METOO0B (pa60Ta B MaJlbIX rpynnax) B COU€TaHuHu C
BHEAYJUTOPHOH paboToii.

I/IH(I)OpMaL[I/IOHHbIe TCXHOJIOTUH, MPUMCHACMBIC HNPHU HU3YYCHUU JUCHUIIIMHBI: HCIIOJIBb30BAHUC
MH(GOPMAIMOHHBIX PECYpPCOB, JOCTYIHBIX B WH(POPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHON ceTn MHTepHeT,
Google Docs, Mentimeter, Microsoft Power Point, Microsoft Excel.

AIIaHTI/IBHI)Ie O6paSOBaTeJII)HI)I€ TCXHOJIOTMH, NPUMCHACMBIC IIPHU U3YUYCHHUU AUCHUIIIIMHBI — JJIA
Ju, € OrpaHUYCHHBIMU BO3MOXHOCTAMHU 3O0POBBA IMPEAYCMOTPCHA OpraHU3alnd KOHCYJ'ILTEILII/IFI C
HUCITOJIB30BaHUEM 3JICKTpOHHOI71 IIOYTHI.

4. OuneHo4HbIe cpeiCTBa JJIsl TeKyLIero KOHTPOJISI YCIIeBAeMOCTH M NPOMeEKYTOYHOI
arrecTanMu

OIIGHOLIHI)Ie cpeacTBa Np€aAHa3sHAYCHBI JJIA KOHTPOJIA U OLCHKHU O6p330BaTeJII)HI>IX IIOCTI/DKCHI/Iﬁ
o0yyaroIuxcs, OCBOMBIIUX Iporpammy y4yeOHOW aucuuIuivHbl «/H(pOpManuoOHHBIE TEXHOJOTMH B
yIpaBJIEHUU Kaue€CTBOM.

OneHouHBIE CPEACTBA BKIOYAET KOHTPOJBHBIE MATEPHAJIbI AJIs IPOBEAEHUS TEKYLIETO KOHTPOJIS
B (hopMe TeCTOBBIX 3a/laHUi, Kelc-CTa i, CUTYallMOHHBIX 33/1a4 M IPOMEXYTOYHOH aTTecTanuu B popme
BOIIPOCOB K 3a4€Ty.

Koxn u HanmeHoBaHue HanmMeHoBaHME OLIEHOYHOIO CpeICTBa
PesynbraThl 00y4yeHus
Ne WHJUKAaTOpa [IpomexyTounas
(B COOTBETCTBHUHU C II. .
n/n | (B COOTBETCTBHH C TI. 1.4) Texymuii KOHTPOJIb aTTecTanus
1.4) '
NOIIK-1 3HaeT crocobOs! aHanuza | Ompoc, Bomnpoc na
Pa3pabaTbiBaet pe3yNbTaToB TECTUPOBAHUE JK3aMEHE
AITOPUTMBI U | AESATEIbHOCTU 1o
IIPOrpPaMMBl, o0ecneyeHnI0 KauecTBa
IPUTO/IHbIE JUIA | yMeeT  BbIOMpaTh U Bompoc Ha
MIPAKTUYIECKOTO pCann30BbIBATH Penrenne 9K3aMCHE
PUMEHEHHUS B | MEpONIPUSITHS B LENSIX | CHTYallMOHHBIX
00J1acTH ynpaBJeHUs | aHanM3a pe3ysbTaToB | 3a1a4, yCTHBIH
1 Ka4eCTBOM OEATECIBHOCTU 1o | OIIpocC,
o0ecIieueHnIo KayecTBa | TECTHPOBAHUE,
JTOKJIaz
BrajeeT HaBeikamMu 10 | Kelic-ctagu Bomnpoc Ha
aHaJIM3y  pe3yJbTaTOB JK3aMEHE
NeSITeIbHOCTH 1o
00eCIeUeHNI0 KayecTBa,
B TOM YHCJIE€ C IOMOULIBIO
CKBO3HBIX nT-
TEXHOJIOTU




NOIIK-2 IIpumenser
COBpPEMECHHBIC
UH(POPMALMOHHO-
KOMMYHHUKAIIHOHHBIE
TEXHOJIOTHH C Y9E€TOM
TpeboBaHMt
UH(POPMAITTOHHON
0e30MacHOCTH

3HaeT  Teopernueckue | Omnpoc, Bompoc Ha
OCHOBBI U IIPAKTUYECKHUE | TECTUPOBAHUE JK3aMEHE
MOJIXOJIBI PA3padOTKH
MEpOIPUATHI 1o
YIIY4IIEHUIO
yMeeT ONpeensaTh dTansl | Pemienue Bomnpoc na
porecca, CUTYaLlMOHHBIX JK3aMEHE
OKa3bIBAIOIIUE 3a/1a4, yCTHBIN
HauOoJIblIIee BIMSHUE Ha | OIpOC,
KauyeCcTBO TECTUPOBAHUE,

JOKJIaJL
BIIQZICET MeETooJIoTHEH | Pemenue Bomnpoc na
COBPEMEHHBIX MOJXOAOB | CUTYallHOHHBIX JK3aMEHE

K YIIPABIICHUIO
KaueCTBOM IPOAYKIIHH,
MPOLECCOB, YCIYT, B TOM
YHCJIe C TIOMOIIBIO
CKBO3HBIX
TEXHOJIOTUH

nT-

3a/1a4, yCTHBIN
orpoc,
TECTUPOBAHUE,
JIOKJIa

TunoBble KOHTPOJIbHbIE 32JaHUS UJIH UHbIE MATepPUAJIbI, HEO0X0ANUMBIE /IJIsl OLleHKH 3HAHMI,
YMeHHUii, HABBIKOB H (MJIH) ONBITA AeATeIbHOCTH, XapaKTePU3yIOIIMNX 3TaNbl (H)OPMHUPOBAHUA
KOMIIeTEHIIMi B Ipoiecce 0CBOeHNs1 00pa30BaTeIbHOIN MPOrpaMMbl

[IpuMepHbBIe TEMBI JOKJIAI0B:

. OcHOBHBbIE 3Talbl CTAHOBJIEHHSI COBPEMEHHOH (unocoduun kauecTna.

o IIporpamMmMa meHeKMeEHTa KauecTBa JleMUHra: akcuomsl U « 14 IyHKTOBY.

. [IporpaMMa MeHemkMeHTa KauecTBa JlemMuHra: «TpynHOCTHM U (GanbCcTapTbl», «7
CMEpTENbHBIX 00JIe3HEe»; Teopus «IITyOMHHOT0» 3HAHUS.

. Hennas peakius o Jlemunry, nuki Jlemunra.

. Bxnaa B MEHEIKMEHT KadyecTBa SIMOHCKUX YUYEHBIX. «SIITOHCKOE 1y 10».

. «bepexnuBoe mpou3BoAcTBO». [llecTh curm.

. [Tporpamma «Houb aedextoB» Kpocou.

. Cratuctudeckne MeToAbl KOHTpous KadecTBa. Mcenonb3oBanue nuarpamm Ilapero u
201115071388

. CratucTuueckre MeTo/ibl KOHTpoJsi KadecTBa. KoHTposibHbIe KapThl. KOHTpOIBHBIM
JIUCTOK.

. ITonsatue BceoOmiero ymnpapaeHust kauecTBOM. OCHOBHBIE JIEMEHTHI.

. dunocodus kauectsa J[Kypana.

. ITokasarenu kayecTBa NPOAYKIUU.

° [Toaxoasl Kalipuo U KalI3€H.

. Mopens 00y4eHUs: MEHEIPKMEHTY KauecTBa.

. OBOIOIMS TOHATHUS KaueCTBa.

. HNHcTpymeHTsI yIOpaBJIEHUS KAuecTBOM: OJIOK-CXeMa IMpollecca, BbISBICHHUE
KPUTHYECKOIO MHIIUJICHTA.

. [IponieccHsbIi MOAXO/ B YIIPABIECHUN KAYE€CTBOM.

Kpyxxku kauectBa. [Iporpamma nisate Hysnei.
SInoHckue MOAENN YIIPABJICHNUS KAYECTBOM.
Knaccudukanus 3aTpaT Ha KauecTBo.
3aTpaThl HA COOTBETCTBHE U HECOOTBETCTBUE, ITOTEPH.



o [Tpoduib kauecTBa. KoHuenus 1oma KauecTna.

o Pa3BeprriBaHne QyHKIIMU KayecTBa: MNIAHUPOBAHUE TPOAYKTA, IPOCKTUPOBAHUE MPOAYKTA,
MIPOEKTUPOBAHKE MTPOLIECCa, IPOSKTUPOBAHUE MPOU3BOJICTBA.

o CrangapTuzanys U yrpaBieHUe Ka4eCTBOM MPOAYKIIHH.

. Crannaptsl cepun SO 9000.

o Tunsl ay TMTOPCKUX MPOBEPOK KayecTBa Ha MPEIIPUITUH.

. [ToaroroBka k BHEIIHEMY ayAUTy Ha cooTBeTcTBHE cTanaapty 1SO 9001.

. [lerns kauecTBa.

. Buenpenne TQM Ha poccHiicKUX NPEANIPUATHSAX.

[Ipe3enTanuonHblii Matepuan K nokmnany cocrasisercs B I Microsoft Office. Bpems noxmana — ne
oompme 10 muuyT. Ilocnme OKOHYAHWS JOKJIANA U CECCHU «BOIPOC-OTBET» CTYICHTHI 3allOJHSIOT
otieHouHYyt0 (hopmy Ha mardopme Google Docs.

Kpurepuu onenku gokiana (ot 1 g0 5):

CoOTBETCTBHE COZIEPKAHUS JIOKIIA/A 3aBJICHHON TeMaTuKe

JlornaHocTh U MOCJICA0BATCIIbHOCTL B U3JIOKCHUHN MaTCpHraia

CB00OO1HOE BJ1a/ICHUE MaTEpUaIoM

JIOCTYITHOCTB B U3JI0KEHUH, YMEHHUE 3aMHTEPECOBATH Ay AUTOPHUIO

['paMOTHOCTB U KyJIBbTypa pedn

KauecTBo 1eMOHCTPAIIMOHHBIX MAaTepHaIOB, YMECTHOCTh MX HCIOIb30BaHUS B JJOKJIA/e
[TonHOTa OTBETOB Ha BOTIPOCHI.

IIprMepsl TECTOBBIX 3aJJaHUH:

1. Konuenuus «Illects curm» HarpasieHa Ha pelIeHUE CIEAYIOIIEH 3a1a4n:
a) TIOBBIIIICHUE Y/I0BIECTBOPEHHOCTH KIIMEHTOB;
0) cokpallleHle BPEMEHHU OINEePaLMOHHOr0 LIUKJIA;
B) YMEHBIICHHE YUCIIa JePEKTOB;
I') BCE BhINIETIEPEUHCIEHHOE BEPHO.

2. Uncno neeKToB Ha OJTUH MIJIJTHOH BO3MOKHOCTEH, KOTOPOMY COOTBETCTBYET YPOBEHb CUT'M, —
3TO:

a) 3,4 (6);

0) 6210 (4);

B) 308 537 (2);

T') BCE COOTBETCTBYET.

3. B cootBercTBUM ¢ (minocopueil Kaim3eH BhICIIEe PYKOBOJCTBO JIOJDKHO HCIIONB30BAaTh Ha
NoJiIep>KaHuE TOCTUTHYTOTO YPOBHS TEXHUYECKHUX M YIIPaBICHYECKUX TEXHOJIIOTUH He Ooee:

a) 20% cBoero BpeMeHHU;

6) 80% cBoero BpemMeHH;

B) 100% cBoero BpemeHH.

4. VHCTpYyMEHT, TNpHUMEHSEMBId aisi oToOpakeHHs (PAKTOpOB B TOPSIKE YMEHBIICHUS WX
3HaYMMOCTH, — 3TO:

a) nuarpamma McukaBebr;

0) Auarpamma CpozCTBa;

B) nuarpamma Ilapero;

T) cTpaTU(UKAINU JaHHBIX.



5. C noMouip1o AMarpaMMbl pacCEMBaHUS MOXKHO ONPEAEIUTH!

a) 3aBUCUMOCTb OJHOU NMEPEMEHHOMN BEIUUYUHBI OT JPYTOil;

0) BEepOATHOCTb OTKJIOHEHHUS MTEPEMEHHON OT HOPMATUBHOT'O 3HAUCHUS;
B) IPUYMHHO-CJICJICTBEHHBIEC CBSI3U OJHOM NMEPEMEHHOM C IPYTOM;

') HUYETO U3 BHIIIECTIEPEUHUCICHHOTO.

6. IIpu3Haky, aHanM3UpyeMble C MOMOIIBIO TUarpaMmbl [1apeTo, TOKHBI OBITH PEABAPUTEIHEHO
YIOPSAI0YCHBI:

a) 0 YMEHBIICHUIO YaCTOThI BCTPEYaEMOCTH;

0) BO3paCTaHMIO BAXHOCTH I TOTPEOUTENS;

B) BO3PACTaHHIO PHCKA JIs TOTPEOUTES;

r) He TpeOYIOT MPeABAPUTEIHLHOTO YIOPSA0YHBAHUSI.

7. Dran KU3HEHHOTO IHKJIA MPOAYKIIMHA, HA KOTOPOM JOJDKHO MPEAOTBPAIATHECS OOIBIINHCTBO
nedeKToB, — 3TO:

a) MPOEKTUPOBAHUE U pa3paboOTKa;

0) MPOM3BOJICTBO;

B) TEXHUYECKAs MOJArOTOBKA MPOU3BOICTBA;

T') TIOCJICTIPOAAXKHOE 00CITy)KUBAHHE.

8. 3nauenne curmel B KoHnenuu «lllects curmM» mokas3bIBaeT:
a) KaKk 4acTO MOYKET BO3HUKATH JIC(EKT;

0) HACKOJIBKO BETTUK OYJET BO3MOXHBIN JEPEKT;

B) BEJIMYUHY MAPTHH JUTSI KOHTPOJIS;

') HHYEro U3 BBIIICIIEPCUHUCICHHOTO.

TecToBble 3a1aHNs TEHEPUPYIOTCS ¢ TOMOIIBIO I POBOit miaTdhopmbl Mentimeter.

PG3YJ'[I)T3TI)I TCCTUPOBAHUA YUUTBIBAIOTCA IIPH BBICTABJIICHUU (1)I/IHEU'II)HBIX OIICHOK.

IlpuMep cUTYallMOHHOW 3aa4Hu:

B xomnanuu X ObIJIO MPUHATO PEIIEHUE O Mepexo/ie Ha HOBYIO CHCTEMY 3JIEKTPOHHOMW MOYTHI C
COBPEMEHHBIMHU XapAKTEPUCTUKAMU — PACHIMPEHHBIMA BHEIIHUMHU BO3MOXKHOCTSIMH U OMNLMSIMM IS
rwianupoBanus. IT -MeHemkepoM ObUIM MPOAHATM3MPOBAHBI UMEIOIIMECS Ha PHIHKE NPEIJIOKEHHS U
MIPUHSTO pEIIeHNE O BBIOOPE MPOrpaMMBbl B COOTBETCTBUU C HEOOXOAMMBIMU XapakTtepuctukamu. [Tocne
3aKyNKM TporpaMMbl OHa Oblla YCTaHOBJIEHA, M BCEM COTPYJHHKAM pa30CIaHO PYKOBOJACTBO
nojip30Baress. Mecsil CIycTss MEHEKEp IMOJNyYMJI MHOXKECTBO JKalod M NPETeH3UHl OT CilyKalux,
KOTOpPbIE HE OCBOMJIA (D)YHKIIMU CUCTEMBI U CUUTAIIN, YTO PYKOBOJICTBO MOJIb30BATEINS HATUCAHO CIUILIKOM
CIIOKHBIM s13bIKOM. [IpoBesnieHHOEe 00yueHHe MPUHECIIO OIpEeNeiIeHHbIE Pe3ybTaThl, HO CIIyCTS MECSI]
MEHEKepY NPEIbIBIISUINA BCE T€ K€ MIPETEH3UH 110 TIOBO1Y HETIOHUMAaHUS (PYHKIMNA CUCTEMBI U HEYTauyHO
COCTaBJIEHHOT'O PYKOBOJCTBA.

[Tocne ncnonb30BaHUS METOA ILIECTh ToUeMy?» OblLIa OJTyueHa CleAyrolas KapTHHA:

B uem Crysxaniye HeJOBOJIbHBI U MPEABSBIIAIOT IPETEH3UH K HOBOM cucTEME
COCTOUT 3JIEKTPOHHOU MOYTHI
npobiema?
1 ITouemy? Criyxarye He TOHUMAIOT, KaK MUCIONb30BaTh (DYHKIIMU 3TOM CUCTEMBI




2 Ilouemy? Cayxammx He 00y4niy paboTe ¢ HOBOM CUCTEMOil, X HE CHAO N
JOCTYITHBIM PYKOBOJICTBOM, U UM HE J]aJTd BO3MOKHOCTB BBICKA3aTh CBOE
MHEHHE O TOM, KaKUM TPeOOBaHHSM JIOJDKHA OTBEYATh HOBAsi CUCTEMA

3 [Mouemy? Menemxep otaena [T He yaenusn 101KHOTO BHUMAHUS ITPOLIECCY
IJIAHUPOBAHUS, TIPUHSUT PEIICHUE O BEHIOOPE HOBOM CHCTEMBI, HE
MOMHTEPECOBABIINCH MOTPEOHOCTSIMY CITY)KAIIHUX, HE y4el He0OX0IUMOCTh
MIPEIBAPUTEIILHOM MOATOTOBKH, HE JJOBEJ HEOOXOANMYI0 HH(DOPMAIIUIO JI0
CBEJICHHMSI CITy>KallINX, UCTIOIB3Ys pasHOOOpa3Hbie MH()OPMAIIMOHHBIC
KaHaJIbl, HE IPOCMOTPEI PYKOBOJICTBO BMECTE CO CITYXKAIUMU (B
AKCIIEPUMEHTAJILHON TPYyIIIe) — HE MCIOJb30BaH MUK JleMuHra

4 Tlouemy? MeHemkep He MOTy4rT YKa3aHUH U IOMOIIM OT CBOET0 HayalbHUKA
U He Mpoles 00y4eHus 1o IIAHUPOBAHUIO MTPOLIECCOB
5 [Touemy? BuyTtpennue nporecchl, KOTOpbIe MPUMEHSIOTCSI B KOMITAHUU, HEOCTATOYHO
3¢ (HEeKTHBHBI, TUCIUTUIMHA TPUMCHEHHS HAJICKAIINUX TTPOIIECCOB
OTCYTCTBYET
61louemy? Briciiee pykoBOACTBO HE yIeNseT JOHKHOTO BHUMaHUS () OPMUPOBAHUIO

MIPOU3BOICTBEHHOH KYJIBTYPbI, KOTOpas o0ecrieuynBaeT 3P PeKTHBHOCTD
BHYTPEHHUX IPOLECCOB

3aoanue: Chopmynupyiite npodieMy MpOU3BOACTBEHHOTO XapaKTepa M3 Ballleil CTyJIeHYeCKOn
KU3HU U UCIIOJIb3YHTE METO/ «ILIECTh oYeMy ?» JIJIsl ONpeieIeHHs IPUYUH BO3ZHUKHOBEHUS IPOOIEMBI.

[Ipumep keiic-cTaau:

Meton QFD mpencraBnsieT co0Oil TEXHOJOTHUIO MPOSKTUPOBAHUS W3JEIHH M TPOIECCOB,
MO3BOJISIFOIIYIO MPE0OPa30BHIBAThH MOXKETaHUS MOTPeOUTENs] B TEXHUUYECKUE TPeOOBaHUS K U3ACTHUSIM U
rmapaMerpaM IpoleccoB HX Npou3BoicTBa. (OCHOBHas LE€db HCIOJB30BaHMS STOTO MeTojla —
rapaHTUpOBaTh, YTO 3alpoChl MOTpeOuTeNnss OyayT BKIIOYEHBI B KaXKIbIH AacleKT IpPOLEcCOB, OT
MPOCKTUPOBAHUS U Pa3pabOTKH MPOIYKIIMHU (YCIYTH) 10 €€ U3roToByeHus (oka3anus). [IpuciaymmBarbest
K IOTpeOUTENSIM U TIOHUMATh UX — 3TO OCHOBHAs YyepTa JaHHOTO MeToaa. OHaKO UX 3alPOCHl MPUHUMAIOT
KaK TpaBUIIO, MPUHUMAIOT QopMmy oOmux 3asBieHuil. Hampumep, moTrpedburtenb MOMKET BBIPA3UTh
MOKeJIaHue, YToObl MOCY/I0MOEYHAsl MalllMHa THIATEebHO MbUIa MocyAy Wid 4Toobl MP3-mneep umen
BBICOKOE Kaue€CTBO BOCIIPOM3BE/ICHNUS 3BYKa, WM YTOOBI JBEpIla aBTOMOOMIIS 3aKphIBaJIach OECIIyMHO U
T.4. Jnsg uenedl mnpousBoACTBa HEOOXOJUMO COOTHECTH JlaHHbIE TpeOOBaHUS C TEXHUYECKHUMHU
rnapamMeTpamM U3JIeNusi, ¢ BO3MOXKHOCTSIMHU MPOU3BOJACTBEHHOro mpouecca. [loaTomy oguH U3 3Tanos
pa3BepThiBaHUA (YHKIIMM KayecTBa CBS3aH C MEPEBOJOM TpeOOBaHMI MOTpeOUTENel B TEXHUUYECKUE
XapaKTEPUCTUKH.

[lo BHemHeMy BHJy MaTpHlla HAlOMHUHAET JOM, MO3TOMY OHA MOJy4YWIa Ha3BaHUE «JIOMa
KauecTBay.

[TocTpoeHne MaTpHIIBI «I0Ma Ka4eCTBa» BKIIIOYAET 6 OCHOBHBIX JTAIOB!

1. BrlsiBneHHE TOKETaHW MOTPEeOUTENel W OmpeneNeHHe BaXHOCTH ITHUX TPeOOBaHUU IS
oTpeduTes.

2. OmnpenereHne TEXHUYCCKUX XapaKTCPUCTHK, HEOOXOIWMBIX IS YIOBICTBOPCHHS HYXK]T
MOTpEOUTENS, U TOCTPOCHHE «KPBIIIM» «IOMa KauyecTBa», T.€. YCTAaHOBJIEHHWE B3aUMOCBSI3U MEXKIY
TEXHUYECKUMH XapaKTEPUCTHKAMU. TEeXHUYECKUE XapPaKTEPUCTUKH 005S3aTeBbHO JOJKHBI OBITh



WU3MEPHUMBIMH, T.K. PE3yJIbTaThI Mpolecca OyAyT KOHTPOIUPOBATHCS U CPABHUBATHCS C TIOCTABICHHBIMHU
HEJISIMU.

3. IlepeBox moxkenaHuii MOTpeOUTENEH B KOHKPETHBIC TEXHMYECKHE XapaKTEPHCTUKH, T.C.
YCTaHOBIICHHE B3aUMOCBSI3EH MEXIy IMOKETAaHUAMHU U XapakTepucTukamu. [Ipu 3ToM oj1Ha TeXHUYecKast
XapaKTePUCTHKA MOXKET YIOBJIETBOPSATh HECKOJIBKO TPEOOBAaHWW WM OJHO TPEOOBAaHHE MOXKET OBITh
Y/IOBJIETBOPEHO HECKOJIBKUMH TEXHUYECKHMMHU XapaKTEPHCTUKAMHU. 3aT€M YCTaHABIMBACTCS TECHOTA W
CHJIa CBSI3U MEX/Y HUMHU.

4. OueHKa aHAJIOTUYHOM MPOIYKIIMH KOHKYPEHTOB, YTO BKIIIOYAET PAH)KUPOBAHHE 3HAUUMOCTH
KaXJI0TO TpeOOoBaHUS TOTpPeOUTENe M OLEHKY CYIISCTBYIOIICH Ha pPBIHKE MPOAYKIHMU (YCIyr) Ha
COOTBETCTBHE TPEOOBAHUSIM.

5. OneHka TEXHUYECKH XapaKTePHCTUK M Pa3BHTHE IeJIeH. DTal 3aKI0YaeTcsl B ONMpPeIeICHUH
TAKMX TEXHUYECKMX IMapaMeTpPOB KayecTBa CO3JaBaeMOr0 MPOAYKTa, KOTOpbIE, 110 MHEHHIO
MIPOU3BOJIUTEIS, HE TOJBKO OyAyT COOTBETCTBOBATH OXKHUIAHUSM IOTpeOHTENss, HO H olecreyar
KOHKYPEHTOCIIOCOOHOCTh CO31aBaeMOii TPOAYKIIUH B IUTAHUPYEMOM CEKTOPE PhIHKA.

6. YcTaHOBICHNE TEXHUUECKUX XapaKTEPUCTHK, TIOISKAIIMX ONTUMHU3AIINH.

3ananue: ucnoybdyss meron QFD, BbimonHHUTE pabOTy OJHOMY M3 CIEAYIOUIMX IPOIECCOB:
NpPUOOPETCHUE KHHUI B KHIDKHOM Mara3uHe YHHBEPCUTETa; K ayJAMTOPUU, B KOTOPOH IMPOXOIST
ayIUTOPHBIE 3aHATHS; K paboTe OydeTa B By3e.

J1J1s1 5TOTO BBIMOIHUATE CICAYOINIUE AeHCTBUs ¢ moMoinbio Excel-mabnona “House of Quality”:

* [Iepeuncnute OCHOBHBIE TPEOOBAHUS K BHIOpAaHHOMY MpoIieccy (C T.3. MOTPEOUTENs).

* OnpeieNnuTe CUCTEMY «KaK», T.€. KOMIUIEKC TEXHUYECKUX TapaMeTpoB (C T.3. IPOU3BOIUTEIIS).

* TlocTpoiiTe MaTpuily B3aUMOCBSI3€H IOTPEOUTENBCKUX TPEOOBAHMH W  TEXHHYECKHX
XapaKTEPUCTHK.

* [TocTpoiiTe «KpBIIIY» «J0Ma Ka4eCTBa» U OLCHUTE B3aUMOCBSI3b TEXHUYECKUX XapaKTCPUCTHUK.

» CpaBHUTE BBIOPAHHBIN BAMH MIPOIIECC C KOHKYPEHTAaMHU (C T.3. IOTPEOUTEIIS).

* OICHUTE TEXHUYECKUE XapaKTEPUCTHKH C BallIUMHU KOHKYPEHTaMH (C T.3. IPOU3BOIUTEIIS).

OdopMuTh BBITIOJIHEHHOE 337[aHue B BUe mpe3eHtaiuu Microsoft Power Point ¢ yctHbIME
MOSICHCHUSIMH.

3a‘leTHO-3K3aMeHaHI/IOHHbIe MaTepuaJibl 1Jid l'lpOMe)KyTO‘-IHOﬁ arrecranmumn (3K3aMeH/3aqu)
Cnucox BOITPOCOB IUIA MOATOTOBKH K 3a4€Ty

KauecTBO 1 KOHKYpEHTOCTIOCOOHOCThH B YCIIOBUSX PHIHOYHON 3KOHOMUKHU
[TonsiTHe Kareropuu KayecTa

KadecTBo Kak COCTaBISIONINI 2JIEMEHT KOHKYPEHTOCTIOCOOHOCTH
CogeTsl 110 npuMeHeHHo Moaenu Kano

[Tonnenka simoHCKUMH (paOpHUKaHTaMU PyCCKHX TOBApOB

O1eHKka KOHKYpPEHTOCIIOCOOHOCTH

O1eHKa KOHKYPEHTOCTIOCOOHOCTH TPOTYKIHH

O1eHKa KOHKYPEHTOCTIOCOOHOCTH MTPEAIPUSATHS

KayecTBO Kak 0OBEKT YIIpaBICHUS

VYnpaBieHrne KaueCTBOM: TOHATHE, GYHKIIUU U METObI

CucreMHBIN OAX0/ K YIIPABIEHUIO KAUECTBOM

Crpaterndeckoe U TAKTUYECKOE YIIPABJIIEHNE KAYECTBOM  Ha IPEAIPUIATHN
HcTopuyeckue acniekThbl yIpaBlieHUs Ka4eCTBOM

OBoIOIMS YIIPABJIEHUS KAYECTBOM

3apyOexHble MOJIENN yIPaBICHUS KaUeCTBOM

LCoNaRrLDdDE

el ol
akrowbdE o



16.  YerslpHaguare OpuHIMIOB D. JleMuHra

17.  HauuoHanbHbIE KOHLEMIUYU YIIPABJICHUS KaYeCTBOM

18. Cucrembl ynpaBJICHHS] KAYECTBOM

19.  Cucrtembl MEHEI)KMEHTA KadecTBa Ha OCHOBE MEXIyHaponHbIX crangaptoB MCO cepuu
9000

20.  Cucrembl HKOJIOTMYECKOTO MEHEIKMEHTA Ha OCHOBE MEXIyHApOJHBIX  CTaHAAapTOB
NCO cepun 14000

21.  OrpacneBble cUCTEMbl MEHEPKMEHTA KayecTBa

22.  Cranpaptsl o0ecniedyeHus 310pOBbs, 0€30MaCHOCTH U COIIMAIbHOIN OTBETCTBEHHOCTH

23.  HHTerpupoBaHHbBIE CUCTEMbI MEHEI)KMEHTA

24.  VHTerpupoBaHHbBIE CUCTEMbI MEHEI)KMEHTA HAa OCHOBE MEXIyHAPOAHBIX CTAaHIApTOB

25.  HMuTterpupoBaHHBIC CUCTEMbl MEHEKMEHTA Ka4eCTBA B KOPIIOPATUBHBIX CTPYKTYpax

26.  Koumermius BceoOriero ymnpasieHus kadectsom (TQM)

27. Mpuamumser TQM

28.  MexayHapoaHbIe IPEMHH B 00JIACTH KauyecTBa

29.  HammoHanpHBIC IPEMHUHU B 00JACTH Ka4eCTBa

30.  Poccuiickue mpemMun B 00JaCTH KauecTBa

31.  VHCTpyMEHTHI M TEXHOJIOTHH yIPABICHUS KAYE€CTBOM

32.  CeMb HHCTPYMEHTOB YIPABJICHHUS KAYECTBOM

33.  Texuomnorus pa3BepThIBaHUs (GYHKINU KauecTBa

34. FMEA-ananu3

35.  YnpaBieHue OTHOUICHUSMH C IOTPEOUTEISIMH

36.  CALS-texnonoruu

37. Konunenmus «lllects curm»

38.  CratucTtuueckue METObl KOHTPOJIS KauecTBa

39.  OyHKIMOHAIBHO-CTOMMOCTHOM aHAIH3

40. COanancupoBaHHasi CUCTeMa IoKa3areseit

41.  «Cucrema 20 xmrouein»

42.  ®opMHpOBaHUE CUCTEMbl MEHEIKMEHTA KaueCTBa Ha MPEANPUATHH

43.  TIpobGnembl BHEIPEHUS M Pa3BUTHSI CUCTEM MEHE)KMEHTAa KayecTBa  HAa  POCCHHMCKHX
MIPEANPUATHIX

44,  Opranuszanus 1 QyHKIIMOHUPOBAHUE CITYXKObI yIpaBJIeHUsS Ka4eCTBOM Ha
IPEIIPUATHH

45.  OpraHusanus TEXHUYECKOro KOHTPOJIS KauecTBa MPOAYKLUH Ha MPETPUIATHI

46.  AyIuT CHCTEMbI MEHEDKMEHTA KauecTBa Ha MPEATIPUITHN

47. @duHaHCOBBIE aCMEKTHI YIIPaBICHUs KayeCTBOM B MeXAyHapoaHbIx ctanaaptax MCO cepun
9000

48.  DKOHOMHYECKHMI MEXaHW3M YIPaBIICHUS 3aTpaTaMd B CHCTEME MEHEI)KMEHTa KayecTBa
TIPEIIPUSTHSL.

49. OreHka pe3yIbTaTUBHOCTH U 3P (HEKTUBHOCTH CHCTEMBI MEHEHKMEHTA KadyecTBa
MIPEIIPUATHS

IIpumepsI Ous1eTOB
IK3aMeHAMOHHBIN Omiaer Nel.

1. Oransl peanuzanuun FMEA-ananusa.
2. UYerslpHaauaTe NpUHIUIOB /[eMuHra.

2% e

3. [TonsaTHe “kayecTBO” U “KaueCTBEHHBIM MPOAYKT’, “yOBIETBOPEHHOCTb NOTPEOUTENS .



Kpurtepum ouenkmu:

- 0TMeTKA «32a4eTHO» BHICTABIISIETCS C Y4ETOM C(HOPMUPOBAHHOCTH KOMITETEHIIMN ,eCII JaH TOJIHbIH,
MpaBUJIbHBIN OTBET, MaTEpHUall U3JI0KEH B ONPEIEIEHHON JOTHYECKOH NOCIEA0BATEIbHOCTH IEMOHCTPUPYETCS
MHOTOCTOPOHHOCTh TOAXOJI0B, MHOT'OACIIEKTHOCTh OOCYXKIEHHUS MpOoOJIeMbl, YMEHHE apryMEHTHPOBAThH
CO6CTBCHHYIO TOYKY 3pCHHUSA, HAXOAUTH IIYTU PCIICHUS IMO3HABATCIBbHBIX 3aJa4, YCTaHABJIIHMBATb NPUYIMHHO-
CJIEICTBEHHBIE CBS3HM MEKIY CTPOCHUEM, CBOWCTBAMU U IIPUMEHEHUEM BEIECTB, B IOTUYECKOM PACCYKIECHUU
Y PEUICHUH 33/1a41 HET OIIHOOK, 33/1a4a pelIeHa palioHaIbHBIM CIIOCOOOM; €CIIM OTBET MOJIHBIN U PAaBUIIbHBINA
Ha OCHOBE M3YYEHHBIX TEOPHI, MaTEpUaN U3JIOKEH B ONMPENCIEHHON JTOTUYECKON MOCIEeN0BaTENbHOCTH, TIPH
9TOM JIOITYCKAIOTCS HECYIIECTBEHHbIE OIIMOKH B OTBETaX HAa TEOPETUYECKHE BOIIPOCH! WIIM B PEIICHUH 33a4H,
KOTOpBIE CTYJEHT MOKET HMCIPABUTh IO YKA3aHHIO NPENOJaBATENsl; €CJIM OTBET IOJIHBIM, HO IpPU 3TOM
AonymicHa CymeCTBCHHaA OIIMOKa WM OTBET HCHOHHLIﬁ, HCCBH3HLIﬁ, HE NPOABIIAKOTCA YMCHUSA IMPUMCHATH
TCOPETUUICCKHUE 3HAHUA IIPU PCHICHUU IMPAKTHYCCKUX HpO6J’ICM; 3HAaHUC NIPEAMETAa C 3aMCTHBIMU HpO6CHaMI/I,
HETOYHOCTAMH, HO TAKMMH, KOTOPBIC HE CIIYXKAT IMPECIATCTBUEM IJIA IL&JIBHCIZH.ICF (6} 06yqu1/I;1

- OTMETKA «He3a4YTeHO» BbICTABIISIETCS, €CIIM OTBET OOHAPYKMBAET HE3HAHUE OCHOBHOI'O COJIEPIKAHUS
yueOHOro MaTepuaa

OrneHouHble CpeACTBa JUIsl MHBAJIMJIOB M JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU 3710pPOBbS
BBIOMPAIOTCS C YUETOM MX MHIUBUAYAIBHBIX MICUXO(PU3NIECKUX OCOOCHHOCTEH.

- pyu HEOOXOTUMOCTH WHBAIMAM U JIUIIAM C OTPAaHMYEHHBIMH BO3MOKHOCTSIMHU 3/10POBBSI
MIPEOCTABIISICTCS TOTIOJIHUTENIEHOE BPEMsI JJIsl TIOATOTOBKM OTBETA Ha K3aMEHE;

- IpU TPOBEACHUH NPOLEAYPHl OLICHUBAHUS PE3YJIbTATOB OOyUEHHS WHBAJIMIOB U JIUII C
OrpaHMYCHHBIMH BO3MOXXHOCTSIMH 3/10POBbSI IPEAYCMaTPUBAETCS HCIIOIb30BaHHE TEXHMUYECKUX CPE/ICTB,
HEOOXOIMMBIX MM B CBSI3U C X WHAMBHYaJIbHBIMH OCOOCHHOCTSIMU;

- IpyU HEOOXOTUMOCTH ISl 0OYYAIOLINXCSl ¢ OTPAHUYCHHBIMUA BO3MOXKHOCTSIMU 310POBBS U
WHBAINIOB TIPOIIEypa OLICEHWBAHUS Pe3yJbTaTOB OOyUEHHS IO IUCHUIUIMHE MOXKET TPOBOAMTHCS B
HECKOJIBKO JTarloB.

[lpomienypa oOLEHWUBAHHS pPE3yJNbTATOB OOYYEHHS HWHBAIMIOB M JIMI C OTPAHWYCHHBIMU
BO3MOKHOCTSIMH 3JIOPOBBS 110 TUCHUIUTHHE (MOJYJIIO) PEAyCMaTPHBAET MPEI0OCTaBICHNE HH()OpMAIHH
B hopMax, aJaliTUPOBAHHBIX K OTPAHUYEHUSAM UX 370POBbS U BOCIPUATHS HHPOPMALIUK:

JUist a1y ¢ HapyIIeHUSIMA 3PECHUS:

— B IIeYyaTHOH (popMe yBETHMUEHHBIM MIPUDTOM,

— B (hopMe AIIEKTPOHHOTO TIOKYMEHTA.

JUnist un ¢ HapyIIeHUsIMU CityXa:

— B IIeYaTHOM (opme,

- B (popMe IIEKTPOHHOTO JOKYMEHTA.

Jlnist mun ¢ HapyIeHUsIMU ONTOPHO-/ABUTaTeIbHOIO armapara:

— B IIeYaTHOM (opme,

- B (popMe IIEKTPOHHOTO JTOKYMEHTA.

JlaHHBI IepedeHb MOKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTUHT€HTa 00yYaroIuXCs.

5 Ilepeyennb yueOHO JuTEpaTyphbl, HH(POPMALMOHHBIX PECYPCOB H TEXHOJIOTHH

5.1. YueOHas iuTeparypa

1. Yrpasnenue kauectBoM. [IpakTukym : yue6HOe nocobue s By3oB / E. A. T'op6amiko [u ap.] ;
nox penakmuei E. A. 'opbamko. — 2-e u3n., ucnp. — Mocksa : M3natenscrBo FOpaiit, 2021. — 323 c.
— (Bpoicuree oopazoBanue). — ISBN 978-5-534-00907-1. — Texkcr : anexrponnsiii // OBC KOpaiir [caiit].
— URL.: https://urait.ru/bcode/469623 (nara obpamenus: 08.05.2022). —



2. 'opbamko, E. A. Ynpasnenue kauecTBoM : yueOHUK aiis By30B / E. A. ['opbamiko. — 4-e 3.,
niepepad. u mon. — Mocksa : MznatenscTBo FOpaiit, 2021. — 397 ¢. — (Bricmiee o6pa3osanue). — ISBN
978-5-534-14539-7. — Tekct : oanekrpounwnii //  OBC  IOpaiir [caiit]. — URL:
https://urait.ru/bcode/477910 (nara obparenus: 08.05.2022).

Jl1 0cBOEHM S AMCUMILIMHBI HHBAJIMAAMHU M JINLAMH ¢ OTPAaHUYEHHBIMHA BO3MOKHOCTSIMU 310POBBS
MUMEIOTCS M3JJaHHS B DJIEKTPOHHOM BHJIE B AJIEKTPOHHO-0MOIMOTEYHBIX cucTeMax «Jlanb» u «tOpaitty.

5.2 lonotHUTEIBHASI JIUTEPATypa:

1. Muxeesa, E. H. Ynpasnenue kauectBom : yueOnuk / E. H. Muxeesa, M. B. Cepomran. — 2-¢
3. — Mocksa : JlamkoB u K, 2017. — 532 ¢. — ISBN 978-5-394-01078-1. — Tekcrt : 37eKTpOHHBIH //
Jlanp : onekTpoHHO-OMOmmoreunas cuctema. — URL: https://e.lanbook.com/book/93411 (mara
obpamienus: 08.05.2022). — Pekum 1ocTyma: A1 aBTOPU3. TOJIb30BaTENEH.

2. Jleonos, O. A. Ynpasinenue kadectBoM : yueOHuK / O. A. Jleonos, I'. H. Temacona, O. T
Beprazosa. — 4-e usn., crep. — Cankr-IlerepOypr : Jlans, 2020. — 180 c. — ISBN 978-5-8114-2921-
9.— Tekcr : onektpoHHbli // JlaHb  2JeKkTpoHHO-OMONMoTeyHas cucrema. — URL:
https://e.lanbook.com/book/130492 (nata obpamenus: 08.05.2022). — Pexxum gocTtyma: Juis aBTOPU3.
M0JIb30BaTENEH.

5.2. Ilepuoanyeckasi JuTeparypa:

1. «CtaHmapThl U Ka4ecTBO» — OCHOBaH B 1927 r. D10 camoe aBTOPUTETHOE MPOQPECCHOHATBHOE
NEepUOIMYECKOe H3JaHHe [0 BOIpocaM pa3pabOTKM U BHEAPEHHs IEepPEelOBbIX TEXHOJOTHH U
MHCTPYMEHTOB CTaHAAapTHU3allMU W YIPABJICHUS KAayecTBOM, JMAep cpeau b2b-nznaHuil aHanoruyHoi
teMaTuku B Poccun u crpanax EADC. )KypHan MHOrokpaTHO cTaHOBUJICS ITobeauTesieM Beepoccuiickoro
KOHKYypCa KYpPHaJIUCTOB «DKOHOMHUYECKOE BO3pokJaeHue Poccum» u ygocramBaics npeMuu «30J10TOH
dbonx poccuiickoii mpeccel». Bxoaut B mepeuens BAK.

2. «MeToapl MEHEDKMEHTa KadecTBay — OJ(PQEKTHBHBIA NPUKIAIHOW WHCTPYMEHT, CaMoe
MOMYJISIPHOE U JTHOOMMOE M3/1aHue MPAKTUKYIOUIMX CIEIUAINCTOB M0 YIIPaBICHUIO KAYECTBOM U ayJUTY.
Kypnau sBisgeTCsI METOAMYECKOM MOIIEPKKON ISl OPraHU3alnid, BHEAPSIOIUX Pa3InYHbIe CTaHIAPTHI B
obmacTi cucTteM MeHekMeHTa, cpean kotopeix SO 9001:2015 (menemxmeHT kadectBa), 1SO
14001:2015 (sxonoruueckuii MmeHemxkmeHT), OHSAS 18001:2007 (MeHemxMeHT oxpatbl Tpyaa), ISO/IEC
27001:2013 (menemxMeHT uH(popMarmonHoi 6e3onmacHoctu), ISO 50001:2018 (3HEpromMeHe KMEHT),
ISO 55001:2014 (menemxment aktuBoB), ISO 22301:2012 (MeHemKMEHT HenpepbIBHOCTH Ou3Heca), [SO
20121:2012 (menemxMeHT ycroiunocTy Meponpusituii) , [ISO 39001:2012 (MeHexMeHT 0€30MaCHOCTH
JIOPO’KHOTO JIBMXKCHHUS) U JIP.

5.3 HTepHeT-pecypchl, B TOM 4YHCJIe COBpPeMeHHbIe NMpo(eccHOHAIbHbIE 0a3bl JAHHBIX H
HH(opMaLOHHbIE CIIPABOYHBIE CHCTEMbI
J1eKTPOHHO-0uOInoTeuHbIe cucTembl (IBC):
9BC «HOPAWT» https://urait.ru/
9bC « YHUBEPCUTETCKA 51 BUBJIMOTEKA OHJIAVMH» www.biblioclub.ru
2BbC «BOOK.ru» https://www.book.ru
DbC «ZNANIUM.COM» www.znanium.com
3BC «JIAHb» https://e.lanbook.com

SARESER A


http://www.biblioclub.ru/
http://www.book.ru/
http://www.znanium.com/

IIpodeccnonanbubie 0a3bI JTaHHBIX:

1. Web of Science (WoS) http://webofscience.com/

2. Scopus http://www.scopus.com/

3. ScienceDirect www.sciencedirect.com

4. XKypuans uznarenscrea Wiley https://onlinelibrary.wiley.com/

5. Hayunas snextponnas 6ubnuoreka (HOB) http://www.elibrary.ru/

6. [TonHOTEKCTOBBIE apXMBBI BEAYIIMX 3allaJHbIX HAY4YHBIX XXypHaiaoB Ha Poccuiickoin
iatgopme HaydHbIX KypHaioB HOUKOH http://archive.neicon.ru

7. HanmonaneHass »siekTpoHHass OuOiMoTeka (IOCTYnm K DJIEKTPOHHOW OuOamoTeke
aucceprauuii Poccuiickoii rocynapcrsennoit ouonuoreku (PI'B) https://rusneb.ru/

8. OnexrponHas koyueknus Okcdopackoro Poccuiickoro @onma

https://ebookcentral.proguest.com/lib/kubanstate/home.action

9. Springer Journals https://link.springer.com/

10.  Nature Journals https://www.nature.com/siteindex/index.html
11.  Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
12.  Springer Materials http://materials.springer.com/

13.  Springer eBooks: https://link.springer.com/

Pecypchl cBOGOAHOTO JOCTYNA:
1. AmepukaHckas nateHTHas 0a3a JaHHbIX hitp://www.uspto.gov/patft/
2. TlomHble TEKCTHI KaHAACKUX auccepraruii http://www.nlc-bnc.ca/thesescanada/
3. KubepJlenunka (http://cyberleninka.ru/);
4. WudopmammonHas cucrema "EanHoe 0KHO JOCTyIa K 00pa3oBaTelibHbIM pecypcam”
http://window.edu.ru/;
5. Enwmnas koyutekuus nudpoBbIx 00pa3oBaTenbHBIX pecypco http://school-collection.edu.ru/ .

CoOcTBeHHbBIE JJICKTPOHHBIC 00pa3oBaTenbHbIe M HHPOpMannoHHbIe pecypcebl Kyol'yY:
1. Cpena MoaysibHOTO TUHaMuuUeckoro ooyuenus http://moodle.kubsu.ru
2. ba3a yueOHBIX IIaHOB, yUeOHO-METOIUUYECKHUX KOMIUIEKCOB, MyOIMKaIMi 1 KOH(pEepeHIuil
http://mschool.kubsu.ru/
3. bubnmnoreka MHGOPMAIIMOHHBIX pecypcoB Kadeapbl HHPOPMAIIMOHHBIX 00pa30BaTEIbHbIX
texnHoxorui http://mschool.kubsu.ru;
4. DnexTpoHHBIN apxuB gokymeHToB KyoI'Y http://docspace.kubsu.ru/

6. MeToauueckue yKka3anusi s 00y4alOUIUXCH M0 OCBOCHHIO U CHMILIMHBI (MOTYJIs1)

Ycenennoe u3ydeHne JUCIUTUTMHBI « Y IPaBIIEHUE Ka4eCTBOM» TPEOYET OT CTYACHTOB PETrYJIIPHOTO
MOCEIIEHUS JISKIIHA, a TAK)Ke aKTUBHOUW pabOThI Ha MPAKTUYECKUX 3aHATUAX, 03HAKOMJICHHS C OCHOBHOM U
JIOTIOJTHUTEIbHON PEKOMEHYEMOM JIUTEPATYPOU.

[Ipu NONTOTOBKE K JIEKIIMOHHOMY 3aHATHIO CTYJIEHTAM PEKOMEHTYyETCsl:

1) mpocMOTpPETh 3aMUCH MPEAbIIYIICH JTEKIIMH ¥ BOCCTAHOBHUTD B MAMSITH paHee U3ydCHHBII
MaTepuan;

2) Oeryio mMpoCMOTPETh MaTephall MPEACTOSINEH JEKIMH, C IEIbI0 JIYYIIero yCBOSHHsS HOBOTO
MaTepuana,

3) camocTosATENHHO MPOPadOTaTh OT/ACIbHBIC (PArMEHThI TEMbI MPOILION JEKIIUHU, €CITA 3TO
HE00X0TUMO.

HpI/I KOHCIICKTUPOBAHHUU JICKIMOHHOI'O Marcpuaja CTYACHTaAM HYKXHO CTPEMHUTLECA KpPaTKo,
CXEMaTUYHO, MOCIIE0BATEIFHO U JOTHYHO (DUKCHPOBATh OCHOBHBIE TIOJIOKEHUS, BEIBOIBI, 0000IIECHHS U
(hopMyITUPOBKHU, HE TIBITASCH 3aMMCATh BECHh MPEMOJaBAEMbIil MaTEPHAII CJIOBO B CIIOBO.



http://webofscience.com/
http://www.scopus.com/
http://www.sciencedirect.com/
http://www.elibrary.ru/
http://archive.neicon.ru/
http://www.nature.com/siteindex/index.html
http://materials.springer.com/
http://www.uspto.gov/patft/
http://www.nlc-bnc.ca/thesescanada/
http://cyberleninka.ru/
http://window.edu.ru/
http://school-collection.edu.ru/
http://moodle.kubsu.ru/
http://mschool.kubsu.ru/
http://mschool.kubsu.ru/
http://docspace.kubsu.ru/

IIpy HOArOTOBKE K NPAKTUYECKOMY 3aHITUIO PEKOMEHIYETCS:

1) 03HAKOMHTBCSI C TEMOH U IUIAHOM 3aHSTHS, YTOOBI BBISICHUTH KPYT' BOIIPOCOB, KOTOPBIE OyayT
00Cy’XIaThCsl HAa 3aHSTUH;

2) mopaboTaTh ¢ KOHCIIEKTOM JICKIIHUH 10 TEME 3aHSITHS, @ TAK)KE 03HAKOMHTBCS C PEKOMEHIyeMOH
auTepatypoil M (mpu HEoOXOIUMOCTH) JOMOJHUTEIbHBIMA MCTOYHHKAMH HHGOpMAuud B BHIE
MEPUOINYECKUX U31aHUI U IHTepHET-pecypcoB.

[Ipy BBINOJHEHUM MPAKTHUECKONH pabOThl CTyJEHTaM HEOoOXOJUMO OTMeyYaThb T€ BOIPOCH U
pas3denbl, KOTOpPHIE BBI3BIBAIOT Yy HHUX 3aTPyAHEHHUS. C UEIbI0 IMOCIEAYIOUEH KOHCYJIbTAUUH Yy
npenogaBatesns. Kaxaplil CTyJeHT JOKEH CTPEMHUTHCSI aKTUBHO paboTaTh Ha MPAKTHYECKHUX 3aHATHUIX U
YCIICHIHO BBIITOJHATH TECTOBBIC pa6OTLI.

CamocTtosaTenbHas paboTa Hapsily ¢ ayJUTOPHOW MPECTaBiISeT OJHY U3 BaXHEHIIUX (opm
yuebHoro mporecca. CamocTosTeNbHas paboTa — 3TO IJIaHUpyeMast paboTa CTyI€HTOB, BBIIIOJIHSAEMAsI 11O
3aJJaHUI0 U MIPU METOJUYECKOM PYKOBOJICTBE IperojaBarTesisi, HO 6€3 ero HemoCpeACTBEHHOIO y4acTHsl.
CamocrosarenbHas paboTa mpeJHa3HaueHa HE TOJIBKO JJISl OBJIAICHUS IPEJCTABICHHON TUCIUILTMHOMN, HO
1 17151 GopMHUpOBaHUS HABBIKOB pabOTHI BOOOIIIE, B yUeOHOU, HAYYHOH, MPO(heCCHOHATLHOM JesITeIbHOCTH,
CHOCO6HOCTI/I IIPpUHHUMATh Ha CG6H OTBCTCTBCHHOCTDL, CAMOCTOATCIIBHO PCIIATh BO3HUKAIOIIHNE HpO6JIeMI)I,
HaxOJIUTh NIPABUJIbHBIE PELLIECHUS U T.1.

B ocBoenun AUCHUILIMHBI MHBAJIMAAMHU U JIMIIaMH C OI'PaHUYCHHBIMU BO3MOKHOCTSAMU 3J0POBbA
0oJbIIOE 3HAYEHHE HMMEET WHIUBUIyajbHass yueOHas pabora (KOHCYJbTAIllMM) — JOIOJHUTEIHHOE
pa3bsiCHEHUE y4eOHOTO MaTepuaia.

WuauBuayanbHble KOHCYJIBTALUU MO MIPEAMETY SIBISIFOTCS BaXKHBIM (PAKTOPOM, CIIOCOOCTBYIOIIUM
HHAUBUAYaAJIU3alluu 06yqu1/m M YCTAHOBJICHHUIO BOCIIUTATCIIBHOI'O KOHTAKTa MCKAY IMPCIIoaaBaTCjIcM U
00y4aroIuMcsi THBAIHJIOM UJIH JIULIOM C OTPAaHMYEHHBIMUA BO3MOYKHOCTSIMU 3/I0OPOBBSI.

7. MaTepuajibHO-TeXHHYECKOe o0ecnieyeHne mo JUCHUILINHE (MOIYJIIO)

HaumenoBanue OCHAIIIEHHOCTh [epeveHb TUICH3NOHHOTO
CTICIMATbHBIX CIeUaTbHBIX IPOrPaMMHOTO 00eCICUCHUSI
ITOMEILEHUI ITOMEILEHU I
VYueOHble ayauTopuu i | MebOenb: yueOHas MeOeb Microsoft Windows;
HPOBE/ICHUS sanstuil | TexHudeckue cpeactBa | Microsoft Office
JIEKIIUOHHOTO TUTIA o0yueHus:
IKpaH, MIPOEKTOP,
KOMITBIOTEP
VYueOHble ayauropuu i | MebOenb: yueOHas MeOenb Microsoft Windows;
HPOBE/ICHUS sanstuil | TexHuveckue cpeactBa | Microsoft Office
CEMHHAPCKOTO THIIA, | OOYYCHUS:
IPYIIIOBBIX U | DJKpaH, TIPOEKTOP,
WHIUBHTY aJIbHBIX KOMITBIOTEP
KOHCYJIbTAIIN, TEKYIIETO
KOHTPOJIS "
IIPOMEKYTOUHON
aTTeCTaIMH
VueOHbIe ayauTOPUH ISt KypcoBast paboTa He peycMOTpeHa y4eOHBIM ILJIaHOM
KypPCOBOTO
IPOEKTHPOBAHHUSI
(BBITIOJTHEHUST ~ KYPCOBBIX
pabort)

CHeL[I/IaJlI/I3HpOBaHHOﬁ

Jlyia caMOoCTOSITENIbHOM paboThl 00y4aroIMXcs MPEAyCMOTPEHbI MOMEIIEHHUS, YKOMITJIEKTOBAaHHbIE

MeOenblo,

OCHaIlICHHBIC

KOMITbIOTEPHOU

TEXHHUKOM € BO3MOKHOCTBIO



MOJKIII0UeHus! K cetu «MHTepHEeT» M obOecreueHreM J10CTyma
00pa3oBaTEeNbHYIO CPEly YHUBEPCUTETA.

B 3JICKTPOHHYIO MH(POPMALMOHHO-

Haumenosanue nomenieHum
JUISE CAMOCTOSITSIIHbHOM
paboThl 00YYAFOIITUXCSI

OcCHAaIlEHHOCTE ITIOMENICHU N
JUISI CAMOCTOSATEIILHOM
paboTHI O0YJAFOIIMXCS

[lepeveHb JIUIIEH3NOHHOTO
MPOrPaMMHOTO 00eCTICUCHHSI

ITomermmenue IS
CaMOCTOSITENILHOM ~ paboThI
oOyyaromuxcsi (YUTaTbHBIN
3an Hayunoii 6ubnuorexn)

Meb6ennb: yuebnas mebennb
Kommnekr
CHelralIn3upOBaHHON
Mebenu: KOMIIBIOTEPHBIE
CTOJIBI

O6opynoBanue:
KOMITBIOTEpHAsT TEXHHUKa C
MOJIKITIOYECHUEM K
MH(POPMaITMOHHO-
KOMMYHHKAIlMOHHOM  CETH
«/HTEepHET» U JOCTYNOM B
AJIEKTPOHHYIO
HH(POPMaIMOHHO-
o0pa3oBaTeIbHYI0
o0pa3oBaTenbHOI
OpraHusanuu, BeO-KaMepsbl,
KOMMYHHKAIITUOHHOE
obopyoBaHue,
obecrnednBaroIee J0CTym K
CETH MHTEPHET (IIPOBOJAHOE
coeMHeHne 1 0eCIIpOBOIHOE
COCMHEHHUE IO TEXHOJOTHH

Wi-Fi)

cpeny

Microsoft Windows;
Microsoft Office

ITomemenune JUIsL
CaMOCTOSITENILHOH ~ paboThI
oOyuaromuxcs (ay/.

401C)

MebGens: yuebnas medenn
Kommekt
CHeUaIu3uPOBAHHON
Mebenu: KOMITbIOTEPHBIE
CTOJIBI

Ob6opynoBanue:
KOMIIBIOTEpHAsi TEXHUKa C
MOJIKIIIOYEHUEM K
MH(}OPMALIMOHHO-
KOMMYHHKAITMOHHON  ceTu
«/HTEpHET» U TOCTYNIOM B
JIEKTPOHHYIO
nH(}OPMALIMOHHO-
00pa3oBaTeNbHYIO
o0OpazoBarenbHON
OpraHm3aiuu, BeO-KaMepsl,
KOMMYHHUKAITHOHHOE
obopyoBaHue,
obecrieunBaroiee JOCTYI K
CeTH MHTEPHET (IPOBOJHOE
COEIMHEHUE 1 OECTIPOBOTHOE
COEJMHEHHUE IO TEXHOJIOTUU
Wi-Fi)

cpeny

Microsoft Windows;
Microsoft Office




