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PabGouast mporpamMma JUCIUIUIMHBI «YTIPaBICHHE KAa4eCTBOM» COCTaBJeHa B
COOTBETCTBUH ¢ (hefepaabHbIM TOCYIapCTBEHHBIM OOPa30BaTEIbHBIM CTaHAAPTOM
Boiciiero ooOpazoBanusi (OI'OC BO) no nanpaBnenuto noxarotoBku 27.03.01 -
CranpapTu3aius U METPOJIOTHS.

[Iporpammy cocraBuia:

JlonieHT Kadeapsl aHATUTHIECKON XUMHUH, K.X.H. %, Kucenesa H.B.

Pabouast mporpaMMa IUCHUILTMHBI OOCYXJI€Ha U YTBEPK/ICHA HA 3aceJaHuu Kadenpsl
aHAJINTUYECKOW XUMUHU
[Tpotokon Ne 7 ot 13 anpenst 2023 rona

3aBenyromuii kadenpoit Temepnamies 3.A.

VYTBepkJieHa Ha 3acelaHhM y4eOHO-METOJIMYECKON KOMHCCUU (haKyJIbTeTa XUMUU U
BBICOKHX TEXHOJIOTHUH
npotokon Ne7 ot 17 anpens 2023 rona

[pencenarens YMK daxynbrera CH7- Becnanos A.B.

Penensenr:

Cob6omes K. 1., 3 5
renepanbHbiil gupekTop OO0 «PYCCKHWU SKCITOPTHBIN IOM»



1 Henn u 3a5a4n U3y4eHUs: AUCHUIIMHBI (MOLYJI51)
11 Ileas ocBOeHUSs AN CUUILINHBI.

N3ydyeHnne DaHHOroO Kypca IO3BOJUT IOJYYHUTh MPEICTABICHUE O COAEPKAHUU, CTPYKTYpE,
OCHOBHBIX TEHJACHLHUAX M IMOAXO0Jax B o01acTh oOecrnevyeHus KauecTBa, a TaKKe IMO3HAKOMUTHCS C
OCHOBHBIMH CHCTEMaMH CTaHJApTOB B 00JIACTH MEHEIKMEHTA KauecTBa.

1.2 3agauy AUCHUILIMHEI.

- U3YYHUTH COBPEMEHHYIO KOHLECIINIO MEHEDKMEHTA KaueCTBa;

- MO3HAKOMHUTHCS C OTEUECTBEHHOM U 3apyOeKHON UCTOpUEH MEHEPKMEHTA KaueCTBa,

- HAy4YUTHCS IIPUMEHATh HHCTPYMEHTHI U METOABI YIIPABJICHHS Ka4€CTBOM;

- OBJIaJIeHUE MPO(ECCHOHATBHBIMU MOAXO0JaMH K MPOEKTUPOBAHUIO CUCTEM OOECTICUCHHS
KauecTBa M OpraHu3aluy YIPaBJICHUs Ka4e€CTBOM IIPOILYKIUH.

1.3  Mecro AucuMMINHBI (MOAYJIsl) B CTPYKTYpe 00pa3oBaTe/IbHONH NPOrpaMMbl

JucuurmumHa «YTpaBlieHHE KadecTBOM» OTHOCHUTCS K o00s3arenbHOM yactu  Onoka 1
«Jducuuminael (MOyNN)» y4eOHOTO MIIaHa.

B cootBercTBUM ¢ pabourM yuyeOHBIM IUIAHOM AMCLMILIMHA M3y4aeTcsl Ha 3 Kypce IO O4HOH
¢dopme 0Oyuenus. Bug npoMexyTOUHOM aTTeCTallMu: 3K3aMEH.

JlaHHOM NMUCHMIIIIMHA CBs3aHa CO CIEAYIOIIMMHU KypcaMH: BBEJCHHUE B HAIIPABICHUE MOATOTOBKH,
OCHOBBI TEXHHUYECKOT'O PErYIIMPOBAHUS, OCHOBBI TPOSKTUPOBAHUS MTPOLYKIHH.

1.4 TlepeyeHb IUIAHUPYEMBIX Pe3yJbTATOB OOy4YeHHUS] MO JAUCHMILVIMHE (MOAYJIIO),
COOTHECEHHBIX C INIAHNPYEMbIMH Pe3y/1bTATAMH 0CBOCHHUSI 00Pa30BaTeIbHON NPOrPaMMBbI.

N3yuenne nanHON y4ueOHOW IUCIUIUIMHBI HAMpaBlieHO Ha (OPMUPOBAHHE y OOYUAIOMIMXCS
kommnereHmwii: MK-2

KOI[ 1 HAMMCHOBAHUC MHAWKATOPA JOCTUIKCHUA Pe3y.HBTaTbI O6y‘{eHI/I$I MO JUCHHUIIIIMHE
KOMIICTCHIIMH

IIK-2 CrnocoOeH aHaIM3UPOBaTh pE3yIbTaThl AEATEIBHOCTH 10 OOECHEUCHHIO KauyecTBa,
pa3pabaTbiBaTh MEPONPUATUS IO YIYYIIEHHIO, OMNPEAENSATh JSTambl IpoLEcca, OKa3bIBAIOIINE
HauOoJIbIIIee BIUSHUE HA KAUECTBO

HIIK-2.1 AHanu3upyer pe3yabTaThl | 3HAET CIIOCOOBI aHanm3a pe3ynabTaTOB
JIeITEILHOCTH 110 00ECIICUCHHIO KauecTBa JEeITEIILHOCTH 110 00ECIICUEHMIO KauecTBa

yMeeT BbIOMpaTh U peain30BbIBATH MEPOIPUITHUS
B LIETSIX aHAJIU3a PE3yJIbTAaTOB JCSITEIBHOCTH TIO
o0ecIeyeHnIo KauecTBa

BJIQJIC€T HABBIKAMH TI0 aHAJIU3y pPE3yJbTaTOB
IEeITEIBHOCTH MO 00ECIIEUEHUI0 KaYyeCcTBa, B TOM
qHCciIe€ ¢ HOMOIIBIO CKBO3HEIX U T-TexHonorui

WIIK-2.2 Pa3pabaThiBaeT MEpONpPUATHS 10 | 3HAET TEOPETHYECKHE OCHOBBI M TPAKTHYECKUE
yAY4IIEHUIO, ONpeJeNseT J3Tambl Mpolecca, | MOAXOAbl  pa3padOTKH  MEpPONpUSATHH 10
OKa3bpIBalolIMe HauOoiblllee BIUSHUE HA | YIYYIIECHUIO

Kade€CTBO YMCET OIIPCACIIATD OTallbl Ipornecca,
OKa3bIBaromimue HauOoIbIIee BIMAHHUC Ha
Kad€CTBO

BJIAJIEET METOJIOJOTHEN COBPEMEHHBIX MOIXOI0B
K YIPABJIEHUIO Ka4eCTBOM MPOAYKLIUH,
MPOLECCOB, YCIYr, B TOM YHCJIE€ C TOMOIIbIO
ckBO3HBIX U T-TexHomorui




PesynbpTarel 00yueHUsT MO JUCIMIUIAHE JOCTHTAIOTCS B PaMKaX OCYIIECTBICHUS BCEX BHJIOB
KOHTaKTHOM M CaMOCTOSITENIbHOM pabOoThl 00YYarOIIMXCsl B COOTBETCTBUU C YTBEPXKIEHHBIM Y4€OHBIM

IIJIAaHOM.

I/IH,I[I/IKaTopBI JOCTHIKCHU A KOMHCTGHHI/Iﬁ CUUTAIOTCA C(i)OpMI/IpOBaHHBIMI/I npu AOCTUKCHUU

COOTBETCTBYIOILIUX UM PE3YJIbTaTOB O0YUEHMUSI.

2. CTpyKTypa U coaep:kaHue TUCHUILIUHBI.

2.1

BU/1aM pa0oT MPEJICTaBICHO B Ta0IuUIIE:

Pacnpenesienue TpPy10€éMKOCTH JUCUMILUIMHBI 10 BUAAM padoT
OO6mas TpyIo€MKOCTh AMCIHUIUIMHBI cocTaBiseT 4 3ad.en. (144 wgaca), ux pacmpeneieHue 1o

dopma o0yueHHs
Byl paboTsr
Bcero vacos O4Has
6 cemectp

KonTakTHasi paboTa, B TOM 4ncJie: 86,3 86,3
AyauTopHble 3aHATHSA (BCero): 84 84
3aHATHS JEKIIMOHHOTO TUTIA 34 34
JlabopatopHble 3aHATHS - -
3aHATHUS] CEMUHAPCKOTro TUIA (CEMUHAPbI, IPAKTUYECKUE 50 50
3aHATHUSA)
HNuas koHTaKTHAs padora: 2,3 2,3
KoHntpoib camocTositenbHOM padoThl (KCP) 2 2
[Ipomexyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTesibHas padoTa, B TOM YHUCJIe: 22 22
[TpopaboTka yueOHOTO (TEOPETUYECKOT0) MaTepraia 13 13
[ToaroToBka K TEKymieMy KOHTPOJIIO 9 9
KoutpoJs: 35,7 35,7
[ToaroroBka K 3K3aMeHy 35,7 35,7
OO0mas Tpy10eMKoOCTh qac. 144 144

B TOM YHCJI€ KOHTAKTHAsA 86.3 86.3

pabora

3a4. e 4 4

2.2

CTpyKTypa ANMCUMILIMHBI:

PaCHpeI[CJ'ICHI/IC BUI0B y"Ie6HOI7I pa6OTBI U UX TPYAOCEMKOCTH IIO pa3aciiaM AUCHUILIIUHBI.
Paznensr AUCHUIUINHBI, U3y4aCMBbIC B 6 CCMECTpPE:

KonnuecTBo yacos
No A B
FauMeHoBaHIe pasienon yauTOopHas paboTa HeayJIuTopHas
Bcero pabora
J 113 JIP CPC

1 [Ipenmer u 00macTh 17 4 5 i F
YIIPaBJICHUS KAY€CTBOM

9 MeTto1010THYEeCKUE OCHOBBI 41 14 20 i 7
yIpaBIeHUS KAYeCTBOM

3 Copnepxanue COBPEMEHHBIX | /o 16 24 ) 8
MMoAXO0J0B K YIIPaBJICHUIO KAYECTBOM




HUTOI'O no pazaenam TUCHUILIAHBI 106 34 50 - 22
KoHTpoisib caMocTOsTENHHOM pabOTHI 5 i i i i
(KCP)

[Tpomexxyrounas arrecrauus (MKP) 0,3 - - - -
[ToaroroBka k Tekymemy Koutpoio | 35,7 - - - -
OO6m1ast TpyA0€MKOCTh 110 144 i i i i
JTUCITUTUINHE

[Tpumeuanue: JI — nekmuu, 113 — mpakTuveckue 3aHATHS / CEMHHApHI,

sanstust, CPC — camocrositenbHas paboTa CTy/IeHTa

2.3

Conep:xanue pa3/iesioB IUCHUIIIHHBI:

2.3.1 3aHATHHA JEeKUHOHHOI'0 TUIIA

HanmMeHnoBaHue pasaciia

Coneprkanue pasjena

®dopma
TEKYIIETOo
KOHTPOJIS

2 3

4

[IpeameT u 061acTh
yIpaBJICHHS KAY€CTBOM

KauectBO

u KOHKprHTOCHOCO6HOCTI>
YCIOBHUAX pBIHOqHOﬁ 9KOHOMHMKH.

YCTHBIN OIIPOC

Merononorunueckue
YIIPaBJICHUS] KAYECTBOM

ocHo KauectBO KakKk 00BEKT

I/ICTOpI/I‘IeCKI/Ie ACIICKTHI
KadyCCTBOM.

sranax JKIIII.

VYnpasnenue

Kadue€CTBOM Ha

YIPABJICHHUS.
YIIPaBIICHUS

YCTHBIH OITpOC,
pelenue
Kelc-cTaau

Kau€CTBOM

Coneprxkanue
MOAXO0B K yIPaBIECHHUIO

COBPEMEHHBIX|
00JlacTH  KadecTsa.
TCXHOJIOTUN

B
yIpaBJICHHUS

MNPEATPUITHH.
YIPaBJICHUS KAYE€CTBOM.

MexnyHapoaHble U HALIMOHAIBHBIE IIPEMUU
HNHCcTpymeHTsI

Opranmzanys yrOpaBJICHHS KadeCTBOM Ha
dunancoBbie

YCTHBIN
ornpoc,
peuieHue
Kelc-cTaau

n
KadyCCTBOM.

ACIICKThI

2.3.2 3aHATHS CeMHHAPCKOI0 THIA

HaunmenoBaunue
pazaena

TemaTuka MpakTUYECKUX 3aHATUN (CEMHUHAPOB)

<D0pMa TCKYLICTO KOHTPOJIA

1

2

3

[Ipeamet u o061acTh
YIIpaBICHUS
KaueCTBOM

IlonsiTne xareropum KadectBa. PasBurne

HOHATHS «KayecTBO». Mouens Kano.

Buapl KOHKYpEHTOCTIOCOOHOCTH.

Pemenne cutyanimoHHBIX 33124,
YCTHBIN OIIPOC, TECTUPOBAHUE,
JOKJIaz

MeTo10JIOTHYECKHE
OCHOBBI
YIPABICHUS

KauecTBo kak 0OBEKT yIpaBieHUs
(AHanmu3 TpeOoBaHUI K NOJUTHKE B 00jacTu
KauecTBa)

Pemrenne cutyanimoHHBIX 33124,
YCTHBIN OITPOC, TECTUPOBAHUE,
JOKJIaJ1, KeHUC-CTaau

Kau€CTBOM

Uctopuueckue ACITEKThI
Ka4eCcTBOM (OBomronHs MMOJIXO0JIOB K
YIIPaBJICHUIO Ka4yeCcTBOM, HaIlMOHAJIbHBIE

KOHICIIIHUKU YIPaBJICHUA Ka4€CTBOM, CHUCTCMBI

yYIpaBJICHUS

yIpaBieHUs] KAYECTBOM )

Kelic cranu, TectupoBanue

JIP — maGoparopHbie




Copepxanne |MexnyHapoaHble M HallOHaJbHBbIE MpeMHUH B|PelieHne cUTyallMOHHBIX 3a1ad,
COBpEMEHHBIX |o0nactu KayecTBa. HNucTpymMeHTHI M| YCTHBIM onpoc, TECTUPOBAHUE,
MOJIXOJIOB K TEXHOJIOTHH yIIpaBICHUS KayeCTBOM. JOKJIaJ, Kefc-cTaau
yrnpaeieHuto  |OpraHuszanusi  YOpaBlIGHHS KadyecTBOM  Ha
KauyeCcTBOM PEINPUATHH. duHaHCOBBIE ACIEKTBI
yIpaBIeHUS KaYeCTBOM.

ITpumeuanue: O — omnpoc.

2.3.3 JlaGopaTopHble 3aHATHS.
Jlabopamopnule 3anamus - He npedyCMOmpeHbvl

2.3.4 TlpuMepHasi TeMATHKAa KYPCOBBIX padoT (MPOEKTOB)
Kypcosvie pabomwi - ne npedycmompenvi

24 Ilepeyenb y4eOHO-MeTOAUYECKOr0 oOecHeYeHUs IS CAMOCTOAITEIbHOW PaldoThl
o0yuyaruuxcst Mo JUCHUILIMHE (MOLYJIIO)

IlepeueHb yueOHO-METOIUUECKOr0 00eCeueH s JUCIIUILIMHEI
Ne Bun CPC I10 BBIIIOJIHEHUIO CAMOCTOSITEIIbHON pabOThI

1 2 3

1 | IlpopaboTka yueOHOTO |YmpaBienue kadectBoM. [Ipaktukym : ydeOHoe mocoOue s

(treopernueckoro) |By3oB / E. A. T'opbamko [u ap.] ; mox pemakuueit E. A.
marepuasa I'opbamko. — 2-e¢ wusnm., ucnp. — MockBa : M3marenbcTBo

FOpaiit, 2021. — 323 c¢. — (Bsicmiee obpazoBanue). — ISBN

978-5-534-00907-1. — Texkct : anextponHbii / ObC FOpaiit

2 CamocTosTensuoe  |LcalT]. — URL: https://urait.ru/bcode/469623

U3yuCHHE

TEOPETUIECKOTO
Marepuasa

3 IMonroroska k

TEKYIIEMY KOHTPOJIIO

YueOHO-MeTOANYECKHE MaTePHAITBI JJIsI CAMOCTOSATEILHON padOThl 00YJAIOIIUXCS U3 YUCIIa
WHBAJIUJIOB U JIUI] C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3710poBbst (OB3) npenocrapnstoTcs B hopmax,
QIAITHPOBAHHBIX K OTPAaHUYCHUSIM UX 3JI0POBbSI U BOCTIPUATHS HHPOPMAITUH:

Jlis nu1 ¢ HapyIIEeHUsIMU 3pEHUS:
— B IIeyaTHOU (popme yBeIMUEHHBIM HIPUPTOM,
— B (popMe 3IIEKTPOHHOT' O IOKYMEHTA,
— B ¢popMe ayauodaiina,
— B re4aTtHoi (hopme Ha si3bike bpaiins.
Jlns1 AL ¢ HapyIeHusIMH cityXa:
— B 1e4atHoi opme,
— B (popMe PIIEKTPOHHOIO TIOKYMEHTA.
Jlis i1 ¢ HapyIIeHUsIMA OIIOPHO-/IBUTaTEIBLHOTO amapara:
— B miedaTHoi opme,


https://urait.ru/bcode/469623

TEXHOJIOTUI: JIEKLIUH, IPAKTUYECKUE 3aHATUS, CAMOCTOATEIbHAs pad0oTa CTYEHTOB.
IIPETOIaBAHMS

— B hopMe IIEKTPOHHOTO JOKYMEHTA,

— B (hopme aynuodaiina.
I[aHHBIfI MEPCUCHb MOKET 6BITB KOHKPCTU3UPOBAH B 3aBUCUMOCTH OT KOHTUHI'CHTA
00yJaroIuXcs.

3. Oopa3oBaTe/ibHbIE TEXHOJIOTUH
B xone u3ydeHust JUCHUIUIMHBI IPEIYCMOTPEHO HCIOJIB30BaHUE CICAYIOMMNX 00pa30BaTEIbHBIX

KomneTreHTHOCTHRIN

MOAXOJ B pamKax

NUCHUIIIINHEI

peanusyercs B

WCTOJIb30BAHUN WHTEPAKTUBHBIX TEXHOJOTMHA M AaKTUBHBIX METOJOB (paboTa B MajbIX IpyINmax) B
COYETaHUH C BHEAYAUTOPHOU PabOTOM.
I/IH(I)OpMaLII/IOHHbIQ TCXHOJIOTHUH, TMPUMCHACMBIC IIPHU HU3YYCHHU AUCHUIIIMHBI: HCIIOJIB30BAHUC
WH(OPMAIIMOHHBIX PECYPCOB, TOCTYIHBIX B HHPOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTn MHTepHeT,
Google Docs, Mentimeter, Microsoft Power Point, Microsoft Excel.
AIIaHTI/IBHBIe 06pa30BaT€JII>HI)Ie TCXHOJIOTHHU, NPUMCHACMBIC IIPpU U3YUYCHHUUN OUCHUIIIIMHBI — JJIA
Jan € OrpaHWYCHHBIMU BO3MOJKHOCTSAMHU 3J0POBbA IMPEAYCMOTPCHA OpraHu3alnsa KOHCYJII)TaIII/Iﬁ C

HCIIOJIBb30BaHHUCM BHGKTpOHHOﬁ IIOYTHI.

4. OneHo4Hble Cpeacrea AJisl TEKYIIEro KOHTPOJHA YCIIEBAEMOCTH MU l'lpOMe?KyTO‘-IHOﬁ

arrecranmuun
OI_IGHO‘IHBIG CpeacTBa MpcaAHa3Ha4YCHbl I KOHTPOJIA U OLCHKHU O6pa3OBaTeJ'IBHBIX JOCTHXKCHUM
o6yqa10umx<:}1, OCBOMBILIUX IIpOrpaMMy yqe6H0171 JUCHUITIIMHBI «praBJ'ICHI/Ie Ka4C€CTBOM».

OI_IGHO‘IHBIG CpeACTBA BKIIOYACT KOHTPOJIbHBIC MAaTCPpHUAJIbI JJIA IIPOBCACHHUA TCKYIIECTO KOHTPOJIA
B (bopMe TCCTOBBIX 3aI[aHHI>i, KeﬁC-CTaHH, CUTYallUOHHBIX 3a1a4 U HpOMe)KYTOHHOﬁ aTTeCTalluu B cbopMe

BOIIPOCOB K DK3aMCHY.

Kon u HanmeHnoBaHMe OLIEHOYHOTO CpeJICTBA
No HalMEHOBAaHUE PesynbTaTsl 06 yUcHIs } IIpomexxyTouHas
n/n HHANRATOPS (B cooTBeTcTBUU C II. 1.4) Texynuit arrectatus
(B COOTBETCTBHUH C TI. KOHTpPOJIb
1.4)
NIIK-2.1 3HAeT CIoCcoObI ananuza | Ompoc, Bompoc Ha
AHanu3zupyer pEe3yNbTaTOB JIEATEILHOCTU IO | TECTUPOBAHUE JK3aMEHe
pe3yabTaThI 00€ecCTIeueHNI0 KauyecTBa
ACATCIBHOCTH 1o yMEET BBIOMPATH u | Pemenue Bomnpoc Ha
obecreueHno
peanu30BbIBaTh MEPONPUATUS B | CUTYallMOHHBIX | DK3aMEHE
Katdectsa HEeIsSX  aHauu3a  pe3yJbTaToB | 3a7ay, YCTHBIN
1 JESTENIbHOCTH M0 00ECMEYeHHIO | Ompoc,
KauecTBa TECTUPOBAHHUE,
JOKJIa
BJIaJIceT HaBbIkamMu 10 aHanusy | Keic-ctagu Bonpoc Ha
pe3ynbTaTOB JIEATEIHOCTH IO 9K3aMEHe
o0eCIeueHnI0 KadecTBa, B TOM
YHUCJIE C MOMOIIBIO CKBO3HBIX UT-
TEXHOJIOTHI
NIIK-2.2 3HaeT TeopeTudeckue OcHOBHI u | Ompoc, Bomnpoc Ha
2 PazpabateiBaer MIPaKTUYECKHE TOJXO/BI | TECTUPOBAHHE 9K3aMEHE
MEpOTIPUATHS Mo | pa3pabOTKU  MEPOIPHUATHI IO

YIIY4IIEHUIO,

YIIYYIIEHUIO




ornpeesnseT
mporiecca,
OKa3bIBaOIIHE
HauOoJIbIIIEE
BIIMSIHUE
Ka4eCcTBO

OTaIlbl

Ha

yMeeT ONPEACIISIThH atamnbl | Pemenue Bomnpoc Ha
npotiiecca, OKa3bIBAIOIIUE | CUTYallMOHHBIX | SK3aMEHE
HauOoJIbIIEE BIIMSTHHE Ha | 3a7a4, YCTHBIN
Ka4yeCTBO ompoc,

TECTUPOBAHHUE,

JIOKJIa]
BJIAJIEET MmeTtonoiorue | Pemenue Bomnpoc Ha
COBPEMEHHBIX MOJIXOH0B K | CHTYallMOHHBIX | DK3aMEHE
YIPaBJICHUIO KaueCTBOM | 3aJ1a4, YCTHBIN
MPOJIYKLIUU, MPOIECCOB, YCIYT, B | OMpPOC,
TOM YHCJIe C TIOMOIIBI0 CKBO3HBIX | TECTUPOBAHHE,
HUT-Texnomoruit JOKJIa]T

TunoBble KOHTPOJIbHbIE 32JaHUS UJIH HHbIE MATEPHAJIbI, He00X0AUMBIe /11l OLleHKH 3HAHMI,
YMEHUIi, HABBIKOB U (MJIH) ONBITA 1eATEJbHOCTH, XapAKTEPHU3YIOIIHMX ITanbl (()OPMUPOBAHUS
KOMIIeTEeHIIUI B mpolecce 0CBOeHUs1 00pa30BaTeIbHOI MPOrpamMMbl

HDI/IMGDHI)IG TCEMbI JOKJIAJO0B.

— OCHOBHBIE 3TaNbl CTAHOBJICHUS COBpeMeHHOﬁ (bHHOCO(bHI/I Ka4dycCTBa.

— HporpaMMa MCHCI’KMCHTA Ka4€CTBa HGMI/IHFaZ aKCHUOMBI U «14 ITYHKTOB).

— HporpaMMa MCHCIXKMCHTA KadcCTBa HGMI/IHFaZ

CMCPTCIIbHBIX 60H63Heﬁ>>; TCOpHUA ((FJIy6I/IHHOFO>> 3HaHU:.

— Lennas peakuus no Jemunry, uukia Jlemunra.
- Bxitag B MEHEDKMEHT KayecTBa SITOHCKUX YYEHBIX. «SIMTOHCKOE Uy10%.

- «bepexnmBoe npous3BoACTBO». lllecTs curm.

— [Iporpamma «Honb nedexkroB» Kpocou.

«TPYOHOCTH H  (HaTbCTapTHI»,

«7

- CraTucTUYeCcKHe MCTOAbI KOHTPOJIA Ka4deCTBa. Hcnons3oBaHue AuarpamMmm HapeTo n

NimkaBel.

- CraTtucTudeckue MCETOAbl KOHTPOJISI Ka4deCTBA. KOHTpOJILHLIC KapThlI. KOHTpOJ’ILHLIfI

JINCTOK.

— [TonsiTue BceoO1Iero ynpaniaeHust kauecTBOM. OCHOBHBIE AJIEMEHTHI.

- dunocodus kayectBa J>xypana.
- [Tokazarenu kayecTBa MPOAYKIIUH.

— IToaxoael Kaipvo 1 KalI3eH.
- Mopenb 00y4ueHuss MEHEDKMEHTY KauecTBa.

- 9BOJ’II-OI_[I/I$I IIOHATHA Ka4CCTBA.

- HNHcTpymeHTsI

KPpUTHYCCKOTI'O HHIIUACHTA.

YHIpaBJICHUSA  KAYCCTBOM:

- HpOLICCCHLIfI noaxoJ B YIIpaBJICHUN Ka4YC€CTBOM.

- Kpyxxkn kauectBa. [Iporpamma nste HyJen.
— SnoHCcKre MOZENN YIPABJICHUS KAYECTBOM.
— Knaccugukanus 3aTpaT Ha Ka4ecTBoO.

- 3aTpaThl HA COOTBETCTBHE U HECOOTBETCTBHE, ITOTEPH.

— HpO(bI/IJ'IB KadeCTBa. KOHI_ICHLII/I}I JoMa KadeCTBa.

- Pa3BCpTBIBaHI/Ie

(GyHKIMHM  KayecTBa:

TJIaHUPOBAHUC

OJIOK-cXeMa

MMpOoAYKTa, IPOCKTUPOBAHUC ITPOICCCAa, IPOCKTUPOBAHUC IMTPONU3BOACTBA.
- CTaHI[apTI/ISaI_II/ISI " yHpaBJICHUC Ka4CCTBOM IIPOAYKIIUH.

pornecca,

TPOJIYKTa,

BBISIBJICHUC

IPOCKTUPOBAHUC




- Crangaptsl cepun ISO 9000.

— Tunsl ayTMTOPCKUX NMPOBEPOK KayeCcTBa HA MIPEANIPUATHH.

— [ToaroroBka Kk BHEIIHEMY ayAUTy Ha cooTBeTcTBUE cTanaapty ISO 9001.
- Ilerns xauecrsa.

- Buenpenne TQM Ha poccuiicKUX NPeANpUSTUSX.

[TpesenTarronHbIii MaTepuan K gokiany cocrtasisercs B IIITIT Microsoft Office. Bpems mokmaga — He
6onpmie 10 munyt. [locrme okoHUaHUWS JOKIAAa U CECCHUU «BOIMPOC-OTBET» CTYIACHTHI 3aMOJHSIOT
oueHouHYyI0 opmy Ha maardopme Google Docs.

Kpurepuu onenku noxnama (ot 1 g0 5):
- CooTBeTcTBHE COJIEPKAHUS JOKIIAIA 3asBICHHON TEMATHKE
- JIOTHYHOCTB M MOCJICI0BATEILHOCTD B U3JI0KEHUU MaTepralia
- CB00OOIHOE BIIAJICHHE MAaTEPHATIOM
- JIOCTYITHOCTh B M3JIOKEHHH, YMEHHE 3aMHTEPECOBAThH ayAUTOPHUIO
- ['paMOTHOCTB ¥ KyJIbTYpa peun
- KadecTBO 1eMOHCTPAIIMOHHBIX MATEPUAIOB, YMECTHOCTh MX MCIIOJIb30BAHUS B JTOKJIA/IC
- [TonHOTa OTBETOB Ha BOIIPOCHI.

IIpumMepEl TECTOBLIX 3aJaHUMN:

1. Konnenmus «lllects curm» HampaBieHa Ha pelieHUe CISAYIONIEH 3a/1a4uu:
a) MOBBIILIEHUE YAOBIETBOPEHHOCTH KIIMEHTOB;
0) cokpaleHre BpeMEHH! ONEPAIMOHHOTO IIHKIIA;
B) YMEHbIIIEHUE Yucia 1e(eKTOB;
T') BCE BBIIICTIEPEUNCIIEHHOE BEPHO.

2. Yucno nedeKToB HAa OJUH MUJUTMOH BO3MOXKHOCTEH, KOTOPOMY COOTBETCTBYET YPOBEHb CHIM,
— 9TO:

a) 3,4 (6);

0) 6210 (4);

B) 308 537 (2);

I') BCE COOTBETCTBYET.

3. B cootBercTBUN ¢ ¢uiocopueil kaiii3eH BBICIIEE PYKOBOJICTBO JOJKHO HCIOJB30BaTh Ha
NoJiiep>KaHue IOCTUTHYTOTO YPOBHS TEXHUUYECKUX U YIPABICHYECKUX TEXHOJIOIUI He OoJee:

a) 20% cBoero BpeMeHu;

6) 80% cBoero BpeMeHH;

B) 100% cBO€ro BpeMeHH.

4. VHCTpyMEHT, TpHMEHSEMBIH s OTOOpaxkeHHs (AKTOpPOB B TIOPSIKE YMEHBIICHUS WX
3HaYMMOCTH, — 3TO:

a) nuarpamma VMcukagsr,

0) nuarpamma Cpo/ICcTBa;

B) nuarpamma [lapero;

T) cTpaTu(UKaIK TaHHBIX.

5. C momo1pI0 AarpaMMbl pacCEUBAHUSA MOKHO OIIPEIEIINTD:

a) 3aBUCUMOCTb OJTHOM NMepeMeHHON BEIUUUHBI OT IPYTroOi;

0) BEpOSITHOCTb OTKJIOHEHUS IEPEMEHHOM OT HOPMATUBHOT'O 3HAYCHHUS;
B) IPUYUHHO-CJIE/ICTBEHHBIE CBA3M OJHOW MEPEMEHHOM ¢ IpyTroii;

') HUYETO U3 BBILIENEPEUNCIEHHOTO.



6. Ilpu3Haky, aHanM3UpyeMbIe C MMOMOIIBIO TuarpaMMbl [lapero, TOMmKHBI OBITH PEABAPUTEIHLHO
YIOPSIIOYCHBI:

a) TI0 YMEHBIIICHHUIO YaCTOTHl BCTPEYaEMOCTH;

0) BO3pacTaHUIO BYKHOCTHU JJISl IOTPEOUTEIS;

B) BO3PACTAHUIO PHCKA JJIS TOTPEOUTEIS;

r) He TpeOyIOT IPEABAPUTEIILHOTO YIIOPSAIOYHBAHMUS.

7. Dran KU3HEHHOTO IMKJIAa MPOIYKIMH, HA KOTOPOM JIOJDKHO NMPEAOTBPAIIATHCS OOJNBIINHCTBO
nedeKToB, — 3TO:

a) MPOCKTHPOBAHUE U Pa3padOTKa;

0) MPOM3BOJICTBO;

B) TEXHUYECKAas TIOJIrOTOBKA MPOU3BOICTBA;

T') MOCJIEIPOJAKHOE 00CTY)KUBAHHE.

8. 3Hauenne curMel B KoHIenuH «lllecTh cUTM» MOKa3bIBAET:
a) KaK 9acTO MOKET BO3HHKATh 1e(DEKT;

0) HACKOJIBKO BETTUK OYyJeT BO3MOXKHBIN JeEKT;

B) BEJIMYUHY MTAPTHH JUISI KOHTPOJIS;

') HOYEro U3 BBIIICTICPEYHCICHHOTO.

TecToBbIe 3a1aHKs TEHEPUPYIOTCS € TOMOILBIO IHdpoBoi wiardopmsr Mentimeter.
Pe3ynpTaThl TECTUPOBAHUS YYUTHIBAIOTCS IIPU BBICTABICHUHU (DPMHATIBHBIX OLIEHOK.

IIpuMep cuTyallMOHHOM 3aJ1a4Uu:

B xomnanumn X ObUIO MPUHATO PELICHHE O MEePEeX0/ie Ha HOBYIO CUCTEMY 3JIEKTPOHHOM MOUTHI C
COBPEMEHHBIMU XapaKTEPUCTUKaMU — pACIIUPEHHBIMU BHEIIHUMH BO3MOKHOCTSIMM M ONUUSAMHU IS
rwianupoBanus. [T -meHemxepoM ObUIM NMPOAHAIM3UPOBAHBl MMEIOIIMECS HA PBIHKE IMPEUIOKEHUS U
IIPUHATO pelIeHne O BEIOOpE MpOorpaMMbl B COOTBETCTBUH ¢ HEOOXOIMMBIMU XapakTepuctukamu. [locie
3aKyNKMd TpOrpaMMbl OHa OblIa YCTAHOBJIEHA, W BCEM COTPYJHHKAM pa3ociaHO pPYKOBOJCTBO
noJsib3oBarens. Mecsll crycTss MEHEeIKep MOIYYHJI MHOKECTBO JKalo0 M MPEeTeH3Ud OT CilyXKallluXx,
KOTOpblE HE OCBOWJIM (YHKIMHM CHUCTEMBl M CUHUTAIM, YTO PYKOBOJCTBO IOJIB30BATENsl HAMUCAHO
CIIMIIKOM CJIOKHBIM s3bIKOM. [IpoBeieHHOE 00yUeHre MPUHECIIO ONpeeIEeHHbIE PE3yJIbTaThl, HO CIIYCTS
Mecs1 MEHEKEPY NMPEIbABISUIM BCE T€ K€ MPETEH3UU IO MOBOJY HEMOHUMaHUS (YHKIMI cUCTEMBI U
HEyJJaYHO COCTaBJIEHHOI'O PYKOBOJCTBA.

[Tocne ncnonab30BaHUs METOA «IIECTh TOUEMY?» ObLIa MMOJIy4Y€Ha CIIeyIolIasi KapTUHA!

B uem cocTout Ciyxaniye HeIOBOJIbHBI U MPEIbABISAIOT MPETEH3UN K HOBOW CHCTEME
npoOaema? 3JEKTPOHHOU MOYTHI
1 TTouemy? Crnyskariye He TOHUMAIOT, KaK HCIOIb30BaTh (PYHKIIMU ATONH CUCTEMBI
2 Ilouemy? Cnyxamux He o0y4ywin paboTe ¢ HOBOM CHUCTEeMOH, UX He CHaOauiIu

AOCTYIIHBIM PYKOBOJACTBOM, U WM HC a1 BO3MOKHOCTH BBICKAa3aTb CBOC
MHEHHUE O TOM, KAKUM Tpe6OBaHI/I$IM JOJIXKHa OTB€YAaTh HOBaA CUCTEMaA

3 Ilouemy? Menemxep ornena [T He yaenmun JODKHOTO BHMMAHUS — IIPOLIECCY
IUTAHUPOBAHMS, TMPHUHSJI pElIeHHe O BbHIOOPE HOBOM CHUCTEMBI, HE
MOMHTEPECOBABIIUCH TMOTPEOHOCTSIMH CIIY)KAlllUX, HE ydeld HeoOXOIMMOCTb
IpeBapUTEeNbHON TOATOTOBKH, HE JOBEJ] HEOOXOMUMYI0 HH(MOpMAIHIO 10




CBEICHMSI CITYy’)KalllUX, UCIIONb3Ys pa3HOOOpa3Hble HHPOPMAIIMOHHbBIE KaHAJbI,
HE IIPOCMOTPEN PYKOBOJCTBO BMECTE CO CIIYXAIMMHU (B dKCIIEPUMEHTAIBHOM
IpyIIe) — HE UCNOJIb30BaH UMK [lemuHra

4 TTouemy? Menemkep He NOJIyYril YKa3aHU U IIOMOILM OT CBOETO HayaJbHUKA
U He npotien 00y4eHus 1o MIaHUPOBAHUIO MPOLIECCOB

5 Ilouemy? BnyTtpenHue npouecchl, KOTOpbIE IPUMEHSAIOTCS B KOMIIAHUU, HEAOCTATOYHO
3¢ ($eKTUBHBI, TUCHMIIIIMHA IPUMEHEHN HaJUIeXkKallUX IPOLECCOB OTCYTCTBYET

6llouemy? Briciiee pykoBOICTBO HE yJenseT NODKHOIO BHUMAaHHS (OPMUPOBAHUIO
NPOM3BOJICTBEHHON KYJNbTYphl, KoTOpas obecrneunBaeT 3(deKTuBHOCTH
BHYTPEHHHUX ITPOILIECCOB

3aoanue: Chopmynupyiite mpodiemMy NMpou3BOACTBEHHOTO XapakTepa M3 Balleil CTyJeHUYeCKOn
KU3HH U UCTIOIB3YHUTE METOJI «IIIECTh MOYEMY?» ISl ONIPEICIICHHUS IPUYNH BOSHUKHOBEHUS MPOOIJIEMBI.

[Ipumep kelic-cTaau:

Meton QFD mnpencraBiser co0oil TEXHOJOTUIO MPOCKTUPOBAHUS W3JIETUNW U TMPOIECCOB,
MO3BOJISIIONIYIO TTPE0Opa30BhIBATH MOKEIAHUS MOTPEOUTENS B TEXHUYECKHE TPEOOBAHUS K M3JCIUAM U
napaMerpaM IpoLeccoB HX Mpou3BoacTBa. OCHOBHas 1€Jib HUCIHOJIb30BAaHUS 3TOT0 MeETona —
rapaHTUPOBaTh, YTO 3aMpoChl MOTpeduTenss OyayT BKIIOYEHBI B KaXKIbI acCHEeKT MPOILECCOB, OT
MIPOCKTUPOBAHUS U Pa3pabOTKH MPOAYKIUU (YCIyru) 10 €€ u3rotoBieHus (okazanus). [IpucnymmBarbes
K MOTpeOUTENnsIM M MOHMUMAaThb UX — 3TO OCHOBHAasg dYepra AaHHOro Merona. OJHAKO HMX 3alpoChl
MPUHUMAIOT KaK MPaBUiIO, MpUHUMAaT (opMy oOmux 3asBieHuid. Hampumep, morpeduUTens MOXKeET
BBIPA3UTh IOKEIaHHWE, YTOOBl MOCYIOMOEYHasi MalllHa TIIATENIbHO MbUIa MOCYNy WM 4ToObl MP3-
rieep UMell BBICOKOE KaueCTBO BOCIIPOU3BEACHUS 3BYKa, WM YTOOBI JABEpIia aBTOMOOWIIS 3aKphIBAJIach
oecimymMHO W T.A. [ 1uened Mpou3BOJCTBA HEOOXOJAMMO COOTHECTH JaHHbIE TpeOOBaHHS C
TEXHUYECKUMH IapaMeTpaMu HU3JENHsl, C BO3MOXHOCTAMHU IPOU3BOJACTBEHHOro mporecca. [loatomy
OJIUH W3 DTANOB pa3BepThIBaHMS (YHKIIMUA KAa4ueCTBa CBSI3aH C MEPEBOJOM TpeOOBaHUMN MOTpeOUTENCH B
TEXHUYECKUE XapPaKTEPUCTUKH.

[lo BHemHeMy BHJly MaTpulla HAallOMHHAET JOM, IMO3TOMY OHa MOJy4YWsia Ha3BaHUE «IOMa
KauyecTBay.

[TocTpoeHne MaTpulbl «J0Ma Ka4eCTBa» BKIIFOUAET 6 OCHOBHBIX 3TAIOB:

1. BrigBrneHue mnokenaHWil moTrpeOuTene M oOInpenereHHe BaXHOCTU ATHX TpeOOBaHUM Jyis
noTpeduTens.

2. OmpeneneHne TEXHUYECKUX XapaKTEPUCTHK, HEOOXOIUMBIX Jisi YIOBIETBOPEHUS HYX]
MOTPEOUTENS, U TMOCTPOCHHE «KPBIIIN» <«I0Ma KayecTBay, T.€. YCTAHOBJIEHHE B3aUMOCBS3H MEXIY
TEXHUYECKUMH XapaKTePUCTHKAMHU. TEeXHHYECKHe XapaKTePUCTHKH O0S3aTelnbHO JOJKHBI OBIThH
M3MEpPUMBIMH, T.K. PE3yJIbTaThl Mpolecca OyIyT KOHTPOJIUPOBATHCS M CPAaBHUBATHCS C MOCTABIEHHBIMU
LETSMU.

3. TlepeBon mnoxenaHuil noTpeOUTENEe B KOHKPETHBIE TEXHUYECKUE XapaKTEPUCTHKH, T.€.
YCTaHOBJIEHHE B3aMMOCBSI3€M MEXAy MOXKETaHUSAMU U XapakTepuctukamu. [Ipu 3ToM oaHa TeXHUYECKas
XapaKTePUCTHKA MOXET YIOBJIETBOPSATh HECKOJBKO TPEOOBAHWI WM OJHO TPEOOBaHHE MOXKET OBITh
YIOBJIETBOPEHO HECKOJIBKUMHU TEXHUYECKUMH XapaKTepHUCTUKaMU. 3aT€M yCTaHABIMBAETCs TECHOTAa U
CuJIa CBSI3U MEXK]ly HUMH.



4. OneHka aHaJOTHYHON MPOJYKIIMH KOHKYPEHTOB, YTO BKIIFOYAET PAaH)XMPOBAHHE 3HAYMMOCTHU
KaXKJIOTO TpeOOBaHUS MOTPEeOUTENICH M OICHKY CYIIECTBYIONIEH Ha pPBIHKE MPOAYKIUU (YCIyr) Ha
COOTBETCTBHE TPEOOBAHUSM.

5. OueHka TEXHMYECKU XapaKTEPUCTUK M pa3BUTHE LieJeil. DTam 3aKiIiovaeTcss B ONpeesIeHun
TaKMX TEXHUYECKUX I[apaMeTpOB KadecTBa CO3/IaBa€MOr0 MPOJAYKTa, KOTOPHIE, IO MHEHHIO
MIPOU3BOJUTENA, HE TOJBKO OYyIyT COOTBETCTBOBATH OXKHMJAHUSAM TNOTpeOuTens, HO U obecreyar
KOHKYPEHTOCTIOCOOHOCTH CO3/IaBa€MOM MPOYKIIUU B TNIAHUPYEMOM CEKTOPE PHIHKA.

6. YCTaHOBJICHHE TEXHUYECKUX XaPAKTEPUCTHUK, TOJICIKANTUX ONTHMH3AITIH.

3ananue: ucnonb3dyd meron QFD, BemmomHuTe paboTy OJHOMY M3 CIEAYIOUIMX IPOIECCOB:
NpUOOpEeTeHHE KHUT B KHIDKHOM Mara3uMHe YHHBEPCHUTETa; K ayJUTOPUH, B KOTOPOH MPOXOMST
ayJIMTOPHBIC 3aHATHUS; K paboTe OydeTa B By3e.

J1J1s1 3TOTO BBINIOJHHUTE CIISAYIOIINE NSHCTBHS ¢ TToMoIsio EXcel-mabnona “House of Quality”:

* [IepeuncnuTe OCHOBHBIE TPEOOBAHUS K BBIOPAHHOMY IIPOIECcCy (C T.3. MOTpeOUTENs).

» OnpeaenuTe CUCTEMY «KaK», T.€. KOMIUIEKC TEXHHYECKHUX MapaMeTpoB (C T.3. TPOU3BOIUTENS).

* TlocrpoiiTe MaTpuily B3aMMOCBS3€H TOTPEOUTENHCKUX TPEOOBAHMH M TEXHUYCCKUX
XapaKTePUCTHK.

* [TocTpoiiTe «KpBILTY» «I0Ma KaueCTBa» U OLICHUTE B3aMMOCBS3b TEXHUUECKUX XapaKTEPUCTHUK.

» CpaBHUTE BBIOPAHHBIN BaMH MTPOIECC C KOHKYPEHTaMH (C T.3. TIOTPEOUTEINs).

* OLleHHUTE TEXHUYECKUE XapaKTEPUCTUKHU C BAIIUMU KOHKYPEHTaMU (C T.3. TPOU3BOUTES).

OdopMuTh BBHIMOJHEHHOE 3amaHue B Buae mpeseHrtaruu Microsoft Power Point ¢ yctHbIMEU
MOSICHCHHSIMH.

3ayeTHO-3K3aMeHAIMOHHbIE MATEPHAJIBI /ISl IPOMEKYTOYHOM aTTecTalluM (IK3aMeH/3a4eT)
Cnncok BONPOCOB /1Jisl MOATOTOBKHU K IK3aMeHY

1. KauecTBO 1 KOHKYpEHTOCTIOCOOHOCTH B YCJIIOBUSX PHIHOYHONW SKOHOMUKH

2. [TonsiTHe kaTeropuu KauecTna

3. KagecTBO Kak COCTaBISIONINNA JIEMEHT KOHKYPEHTOCIIOCOOHOCTH

4. Cogersl 10 npuMeHeHM0 Moaenn Kano

S. IMonnenka ssmoHCKUMH (pabpUKaHTaMU PYCCKHX TOBAapOB

6. O1eHKa KOHKYPEHTOCIIOCOOHOCTH

7. O1eHKa KOHKYPEHTOCIIOCOOHOCTH MPOAYKLIUU

8. O1eHKa KOHKYPEHTOCIIOCOOHOCTH MPEPUSATHS

9. KayecTBO Kak 0OBEKT yIpaBIeHUS

10.  YmpaBreHue kauecTBOM: MOHATHE, PYHKIIUN U METObI

11.  CucteMHBIi TOIXO/ K YIIPABIEHUIO KAUeCTBOM

12.  Crparernueckoe U TAaKTHYECKOE yIpaBlieHHE KAYECTBOM Ha MPEANPUIATUI

13.  Hcropuueckue acrekThl yIpaBiIeHUs KaueCTBOM

14. OBOJIIOLMS YIIPABIEHUS Ka4€CTBOM

15.  3apyOexxHble MOJIETH YIIPABICHUS KAYECTBOM

16. UYerslpHaguaTe NpuHIMIOB J. JleMuHTa

17.  HauuoHasibHbIE KOHLEMIUHU YIIPABIEHUS KaYECTBOM

18.  Cucremsl yrpaBieHUs] KaYeCTBOM

19. CucreMbl MEHEKMEHTA KauyecTBa Ha OCHOBE MEXAyHapoaHbIx craHgapTtoB MCO cepuum
9000

20.  CucTeMbl KOJIOTUYECKOTO MEHEPKMEHTa Ha OCHOBE MEXIYHApOAHBIX  CTaHAApPTOB

NCO cepun 14000



21.

OTpaCJ'IeBI)Ie CUCTEMBI MCHCI?)KMCHTA Ka4y€CTBa

22.  Cranpaptbl obecnieueHus 310pOBbsi, 0€30MaCHOCTH U COLMAIBHOW OTBETCTBEHHOCTH

23.  HMHTerpupoBaHHBIE CUCTEMbI MEHEIKMEHTA

24.  HuTterpupoBaHHBIC CUCTEMbl MEHEIKMEHTA HA OCHOBE MEKIYHAPOIHBIX CTaHAaPTOB

25.  HMuTerpupoBaHHBIC CHCTEMbl MEHEIKMEHTA Ka4eCTBA B KOPIIOPATUBHBIX CTPYKTypax

26.  Konuemnus Bceobuiero ynpasienus kauectsoM (TQM)

27. [Mpuamumser TQM

28.  MexayHapoIHble IPEMHUH B 00IaCTH KauecTBa

29.  HammonHanpHBIE TPEMHH B 00JIACTH KayecTBa

30.  Poccuiickue nmpeMun B 00JIACTH Ka4eCcTBa

31.  VHCTpyMEHTHI M TEXHOJIOTUH YIPABJICHUS KA4Y€CTBOM

32.  CeMb UHCTPYMEHTOB yIPaBJICHHS Ka4eCTBOM

33. TexHomorus pa3BepThiBaHus QYHKIIUHA KaueCTBa

34. FMEA-ananu3

35.  VYmpaBneHHe OTHOLIECHUSIMH C TOTPEOUTENIMU

36.  CALS-texnonoruu

37. Konnenmus «lllects curm»

38.  Cratuctrueckue METObl KOHTPOJISI KauecTBa

39.  OyHKUMOHAIBHO-CTOMMOCTHOM aHaIU3

40. COanancupoBaHHasl CUCTEMA TTOKa3aTelIeh

41.  «Cucrema 20 kmroueii»

42.  ®opMHpOBaHUE CHCTEMbI MEHEDKMEHTA KayecTBa Ha MPEANPUATHH

43.  TIpoOnembl BHEIPEHUS U Pa3BUTHUS CUCTEM MEHEDKMEHTA KayecTBa  HAa  POCCHHCKHX
TP ATTPUATHSIX

44, Opranu3zanys U QyHKIIMOHUPOBAHUE CITYKObI YIIpaBJICHUS Ka4eCTBOM Ha
MPEIIPUATHH

45,  OpraHuzanus TEXHUIECKOTO KOHTPOJIS Ka4eCTBa MPOYKIUU Ha MPEIIPUSTHH

46.  AyOuT CUCTEMbI MEHE/DKMEHTA KaueCTBA HA MIPEIIPUSTHH

47.  OWHAHCOBBIE ACHEKTHl YIPABICHHS KadeCTBOM B MEXIyHapoaHbIX crapmaprax MCO
cepun 9000

48.  DKOHOMHYECKHI MEXaHW3M YIPABJICHUS 3aTpaTaMH B CHCTEME MEHEPKMEHTa KauecTBa
TPEIIPUSTHS.

49. OueHka pe3yJbTaTUBHOCTH U 3(PPEKTUBHOCTU CHCTEMBI

IPEIIpPUATHS

IIpumepbl OUIIETOB K IK3aMeHY

1.
2.
3.

DK3aMeHanoOHHbINA Omter Nel.

Oranel peanuzaunn FMEA-ananu3a.
UYerslpHaauaTh NpUHIUNOB J(eMHHTra.

2% €6

MCHCIP)KMCHTAa KadueCTBa

[TonsaTue “kauecTBO” U “KayeCTBEHHBIN MPOIYKT”, “yIOBIETBOPEHHOCTH MOTPEOUTENS .

OreHKka «omauuHe» CTaBUTCS B TOM CIIydae, €ClIM CTYACHT IOJIHO U MOAPOOHO OTBEYAET Ha TPU
BOIIpoca B Ousere.

OueHKa «xopouto» CTaBUTCS B TOM ClIy4yae, €CJIM CTYJEHT HEMOJIHO OTBEYAET HA OJUH U3 Tpex
BOITPOCOB B OWJIETE, P STOM Ha OCTABIINECS JTAET MOJIHBINA OTBET.

OI_ICHKa «yt)owlemeopumeﬂbno» CTaBUTCA B TOM CJiy4yac, €CJIM CTYACHT HAcT MMOJIHEIA OTBET Ha

OAWH BOITPOC U YaCTUYHBIC, HCIIOJIHBIC OTBETHI HA OCTABIIMECA JIBa BOIIPOCa B ouere.



OLIGHKa «Heydowlemeopumeﬂbno» CTaBUTCA B TOM CJIydac, €CJIU CTYACHT HC HAaCT IOJHOI'O
OTBC€TAa HHU HAa OAWH BOIIPOC B ouere.

OLIGHO‘-IHBIC cpeacrea it MHBAJIWAOB M JIMI C OTPaHUYCHHBIMU BO3MOXHOCTAMHU 30POBbLA
BBIOMPAIOTCS C YUETOM MX WHAWBUIYAIBHBIX MICUXO(QU3NIECKUX OCOOCHHOCTEH.

- npu HGO6XO,HI/IMOCTI/I HWHBaJIMAaM U JIMIIaM € OrpaHUYCHHBIMH BO3MOKHOCTAMU 300POBBA
MIPEOCTABIISICTCS TOTIOJIHUTEIILHOE BPEMSI JIJIs IIOATOTOBKU OTBETA HA SK3aMEHE;

- IPHU TIPOBEICHUM TPOLEAYPHl OIICHUBAHUSI PE3YJIbTATOB OOYYCHHS WHBAIUIOB W JIUI[ C
OrpaHMYCHHBIMH BO3MOKHOCTAMMU 3J0POBbA MMPEAYCMATPUBACTCA UCITIOJIB30BAHUC TCXHUYCCKUX CPCIACTB,
HEOOXO/IMMBIX M B CBSI3U C UX WHMBHyaTbHBIMH OCOOCHHOCTSIMU;

— IpH HEOOXOIMMOCTH ISt O0YYAIONINXCS C OTPAHUYCHHBIME BO3MOXHOCTSIMU 370POBbSI U
WHBAJIUJIOB TIPOIIECypa OIICHUBAHHS PE3YJIbTATOB OOYYCHHS MO JUCIUIUIMHE MOXKET MPOBOJUTHCS B
HECKOJIBKO JTAroB.

[Tpouilenypa omeHHBaHHS pPE3yJIbTATOB OOYUCHUS WHBAIWIOB W JUI] C OTrPAaHUYCHHBIMHU
BO3MOYKHOCTSIMH 3JIOPOBbSI 110 JUCHUIUTAHE (MOJYJIO) MPEIyCMaTPUBAET MPEI0CTaBICHUE HHPOPMALIUU
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSM HX 370POBbS U BOCHIPUATHS HH()OPMAITIH:

J1J1st U1 C HApYILICHUSIMH 3PCHHS:

- B IIEYaTHON (OpME YBETUUECHHBIM IIPHU(PTOM,

— B (hpopMe 2IIEKTPOHHOTO TOKYMEHTA.

JUJist U1 ¢ HApYIIEHUSIMH CITyXa:

- B [IEYAaTHOH (opme,

— B (hOpMeE IIEKTPOHHOTO JJOKYMEHTA.

J1Jist U1 ¢ HApYIIEHUSIMH OTIOPHO-JIBUTATEIBHOTO ammapara:

— B I€UaTHOM opme,

— B (hopMe ANEKTPOHHOTO JOKYMEHTA.

JlanHblif TIepeueHb MOXET OBITh KOHKPETH3HpPOBAH B 3aBHCHUMOCTH OT KOHTHHIEHTA
o0y4Jaronmxcs.

5 Ilepedyenn y4eOHOlM JIuTEpaTyphl, HHGOPMALHMOHHBIX PECYPCOB U TEXHOJIOTHI1

5.1. YueOnas auteparypa

1. YnpaBnenue kauectBoM. [Ipaktukym : yuebHoe nocodue /it By3os / E. A. I'opGatuko [u 1p.] ;
non penakmuei E. A. T'opbamiko. — 2-e u3z., ucnp. — Mocksa : M3narensctBo HOpaiit, 2021. — 323 c.
— (Bsicmiee obpazoBanme). — ISBN 978-5-534-00907-1. — Tekct : anekrponssiii // DbC FOpaiit
[caitr]. — URL: https://urait.ru/bcode/469623 (nara obparenus: 08.05.2022). —

2. lopb6amko, E. A. YnpasieHnue kauecTBoM : yueOHUK a7 By30B / E. A. 'opbamiko. — 4-e uzn.,
nepepad. u gon. — Mocksa : UznatensctBo HOpaiit, 2021. — 397 c. — (Bwicmee ob6pa3oBanue). —
ISBN 978-5-534-14539-7. — Tekcr : onekrponnbii // OBbC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/477910 (nata oopamenus: 08.05.2022).

21.]'[5[ OCBOCHHA MOUCHUIINIMHBI HWHBAJIWMAAMWU W JIMOAMU C OIpPaHUYCHHBIMHU BO3MOXKHOCTAMH
3A0POBbA UMCIOTCS U3NaHUA B 3JICKTPOHHOM BHJC B 3JI€KTpOHHO-6H6J'II/IOTC‘-IHBIX cucreMax «JIaHb» u

«}Opaiity.

5.2 lomosiHUTe/IbHAS JINTEPATYypa:



1. Muxeesa, E. H. Ynpasnenue xkauectBoM : yueOnuk / E. H. MuxeeBa, M. B. Cepomran. — 2-¢
u3a. — Mocksa : Jlamkos u K, 2017. — 532 ¢. — ISBN 978-5-394-01078-1. — Tekcr : a1eKTpOHHBIH //
Jlanp : oamekTpoHHO-OMOMMoTeuHas cucrema. — URL: https://e.lanbook.com/book/93411 (mara
obpamienus: 08.05.2022). — Pexxum gocTyma: 1uis aBTOPH3. MOJIb30BaTEICH.

2. Jleonos, O. A. Ynpasnenue kadectBoM : yueOHuK / O. A. Jleonos, I'. H. Temacona, 0. T.
Bepraszosa. — 4-¢ usn., crep. — Cankr-IletepOypr : Jlans, 2020. — 180 c. — ISBN 978-5-8114-2921-
9.— Tekcr: onexTpoHHbIid / Jlanb :  anekrpoHHo-OMOimMoTeuHas cucrema. —  URL:
https://e.lanbook.com/book/130492 (mara obpamnenus: 08.05.2022). — Pexum mocTyma: i aBTOPHU3.
[0JIb30BaTENEH.

5.2. Ilepuoauyeckas Jureparypa:

1. «CtanaapThl 1 Ka4ecTBO» — OCHOBaH B 1927 1. DTO camoe aBTOPUTETHOE MPOGECCHOHATBHOE
NEPUOIMYECKOe H3JaHHe 110 BOMpOcaM pa3padOTKM M BHEIPEHUS TMEPEeIOBBIX TEXHOJIOTHH |
MHCTPYMEHTOB CTaHIApTU3AIMU M YIPaBICHHUs] KadyecTBOM, Juaep cpeau b2b-u3maHuil aHaIOTUYHON
teMatuku B Poccum u crpanax EADC. JKypHan MHOrokpatHO CTaHOBWJICS MOOeAUTENEM
Bcepoccuiickoro KoHKypca XypHaJIUCTOB «DKOHOMUYECKOE BO3pokaeHue Poccum» M ymocramBaiics
npeMuu «30510To# GoHA poccHiickoil mpecch». Bxoaut B mepeuens BAK.

2. «MeToapl MEHEPKMEHTa KadecTBa» — J(PQPEKTUBHBIA NPUKIATHOW WHCTPYMEHT, CaMoe
MOMYJISIPHOE U JTI0OMMOE M3JIaHUE MPAKTUKYIOMIUX CHEIHMAIMCTOB MO YIPABICHUIO KAYeCTBOM U ay/IUTY.
KypHan sBigeTcss METOAUYECKON MOAIEPKKON Il OpraHU3alnil, BHEAPSIOMIMNX PA3JIMYHbIE CTAHIAPThI
B 00nacTu cUCTEM MEHeIKMeHTa, cpeau KoTopbix ISO 9001:2015 (MenemxmeHT kadectBa), ISO
14001:2015 (sxomoruueckuii Menemxment), OHSAS 18001:2007 (MeHEMKMEHT OXpaHbl Tpyda),
ISO/IEC  27001:2013  (menemxmeHT uH(popmanuoHHOW  OezomacHoctn), ISO  50001:2018
(onepromenemxkment), ISO 55001:2014 (menemxkment aktuBoB), [SO 22301:2012 (MeHEmIKMEHT
HenpepelBHOCTH OusHeca), [SO 20121:2012 (meHemkMeHT ycToWuuMBOocTH Meponpustuil) , ISO
39001:2012 (MeHEeTKMEHT 0€30MaCHOCTH IOPOKHOTO ABUKECHHUS) U JIP.

5.3 UnTepHeT-pecypchbl, B TOM 4YHCJIe COBPeMeHHbIe NMpodeccnoHalbHble 0a3bl JAHHBIX U
HH(OPMANIMOHHBIE CIPABOYHbIE CHCTEMBI
DJ1IeKTpPOHHO-0nb.1noTeunbie cuctemsl (ABC):
BBC «FOPAWT» https://urait.ru/
9BC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAMH» www.biblioclub.ru
3bC «BOOK.ruy https://www.book.ru
9bC «ZNANIUM.COM» www.znanium.com
OBC «JIAHb» https://e.lanbook.com

ok~ e

IIpodeccnonanbHbie 0a3b1 JaAHHBIX:

Web of Science (WoS) http://webofscience.com/

Scopus http://www.scopus.com/

ScienceDirect www.sciencedirect.com

XKypuansr uzgarenscrea Wiley https://onlinelibrary.wiley.com/
Hayunas anekrponnas 6ubnuoreka (HOB) http://www.elibrary.ru/

SARESE A

6. [TonHOTEKCTOBBIE apXMBBI BEAYIIMX 3amaJHbIX HAYYHBIX JKypHaJIOB Ha Poccuiickoit
wiatgopme HayuHbIX KypHaoB HOMKOH http://archive.neicon.ru

7. HanuonaneHast anekTpoHHas OuOmMoOTeKa (JOCTYn K DJIEKTPOHHOM OubOIMoTeke
nucceptanuii Poccuiickoit rocynapcrsennon 6uommoteku (PI'B) https://rusneb.ru/



8. OnexrponHas koyutekuus Oxcdopackoro Poccuiickoro ®@onna
https://ebookcentral.progquest.com/lib/kubanstate/home.action

9. Springer Journals https://link.springer.com/

10.  Nature Journals https://www.nature.com/siteindex/index.html
11.  Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols

12.  Springer Materials http://materials.springer.com/

13.  Springer eBooks: https://link.springer.com/

Pecypcol cBoOOAHOTIO H10CTYyNA:
1. AmepuKaHCKas nmaTeHTHas 0a3a maHHbIX hitp://www.uspto.gov/patft/
2. TlomHble TEKCTHI KAaHAJICKHUX auccepTanmid hitp://www.nlc-bnc.ca/thesescanada/
3. KubepJlenunka (http://cyberleninka.ru/);
4. Wudpopmarmonnas cucrema "EnnHoe OKHO A0CTyMa K 00pa3oBaTeIbHBIM pecypcam”
http://window.edu.ru/;
5. Enunas kouekius nudpoBbix o0pa3oBaTelbHbIX pecypcos hitp://school-collection.edu.ru/ .

CoOcTBeHHBIE 3J1eKTPOHHBbIE 00pa3oBaTe/ibHbIe H HH(pOpMaunoHHbIe pecypcbl KyoIl'y:
1. Cpena MOIyJbHOTO IMHAMU4ecKoro ooydenus http://moodle.kubsu.ru
2. baza yueOHBIX MIIaHOB, Y4€OHO-METOAMYECKUX KOMILIEKCOB, MMyOIUKAINi U KOHGEpeHIUH
http://mschool.kubsu.ru/
3. bubnuoreka nHMOPMAIMOHHBIX PECYPCOB Kadeapsl HH(HOPMALIMOHHBIX 00pa30BaTEIbHBIX
texHoxorui http://mschool.kubsu.ru;
4. DnexTpoHHBIN apxuB nokymeHToB Kyol'Y _http://docspace.kubsu.ru/

6. MeToguveckne yKazaHus A 00y4AOLIUXCS 110 OCBOCHHUIO JUCHUIIJIMHBI (MOAYJIs1)

VYcnemHoe W3ydeHHWE JUCHUTUIMHBL  «YTIpaBJICHHE KAdeCcTBOM» TpeOyeT OT CTYIeHTOB
PETYISAPHOTO MOCEIICHUS JEKIUH, a TaK)Ke aKTUBHOM paOOThI Ha MPAKTUYECKHUX 3aHATUSIX, O3HAKOMIICHHSI
C OCHOBHOU U JIOTIOJHUTEIBHOW PEKOMEHIyEMOU JINTEPATYPOH.

ITpy NOATOTOBKE K JIEKIMOHHOMY 3aHATHIO CTYJICHTaM PEKOMEHJIyeTCs:

1) mpocMOTpeTh 3amucu MpenbiIynied JEeKIMH W BOCCTAHOBUTH B INMaMSTH paHee H3y4YCHHBIH
MaTepuan;

2) Oerno mMpoCcMOTPETh MaTepHall MPEJCTOSIICH JEKIUU, C IEJIbI0 JYYIIero YCBOSHHUS HOBOTO
MaTepuana,

3) camocrosTeNbHO NpPOpadOTaTh OTAENbHBIE (pParMEHTHl TEMbl MPOLUION JEKIUHU, €CIU ITO
HE00X01UMO.

[lpy KOHCIIEKTMPOBAHWH JIEKIIMOHHOTO MaTepHuaia CTYICHTaM HYXHO CTPEMHUTBHCS KpaTKo,
CXEMaTHYHO, MOCTIeI0BATENbHO U JJOTMYHO (PUKCUPOBATH OCHOBHBIE MOJIOKEHMS, BHIBOJIbI, 0000IIEHUS U
(bOpMYITHPOBKH, HE MBITASCh 3aITUCATh BECh MPETIOIaBaeMBbIii MaTepHai CJIOBO B CIOBO.

[1py NOATOTOBKE K NPAKTUYECKOMY 3aHATHIO PEKOMEHIYETCSI:

1) 03HaKOMHTBCS C TEMOW ¥ IIAHOM 3aHATHS, YTOOBI BBISICHUTH KPYT BOIIPOCOB, KOTOPBIE OyIyT
00CYX1aThCsl Ha 3aHATHH;

2) nopaboTaTh C KOHCIIEKTOM JISKIIUH 110 TEME 3aHATHSI, a TAKKE 03HAKOMHUTHCS C PEKOMEHTyeMOn
TuTepaTypo W (MpU HEOOXOAUMOCTH) JOIMOJIHUTEIBHBIMA HCTOYHHKAMU WHPOpMAIMK B BUJC
MEePUOINYECKUX U3IaHU U HTepHEeT-pecypCcoB.

[Ipy BBINOJHEHUWH NPAKTUYECKOH palbOThI CTyAEHTaM HEOOXOIUMO OTMeYaTbh T€ BOIPOCHl U
pa3iensl, KOTOpPBIE BBI3BIBAIOT y HHUX 3aTPyAHEHHsS. C LENbI0 MOCIEAYIONMEH KOHCYIbTAluN Y
npenofaBaTens. Kaxaplii CTYASHT HOKEH CTPEMHUTHCSI aKTUBHO paboTaTh Ha MPAKTHUECKHUX 3aHATHUSIX U
YCIICIITHO BBITIOJHSATH TECTOBBIC PAOOTHI.

CamocrosTenbHas paboTa Hapsay C ayIUTOPHOIN NpEACTaBIseT OAHY W3 BakHEHIIUX (opm
yueOHoro mporecca. CamocrosiTenbHas paboTta — 3TO IUIaHUpyeMas paboTa CTYAEHTOB, BBIMOJIHSIEMAs



http://www.uspto.gov/patft/
http://www.nlc-bnc.ca/thesescanada/
http://cyberleninka.ru/
http://window.edu.ru/
http://school-collection.edu.ru/
http://moodle.kubsu.ru/
http://mschool.kubsu.ru/
http://mschool.kubsu.ru/
http://docspace.kubsu.ru/

[0 33JaHHUI0 U TIPH METOAMYECKOM PYKOBOJCTBE IpErnojaBaress, HO 0e3 ero HemoCpeICTBEHHOTO
yuactus. CamoctositenpHass paboTa mNpeqHa3HAYeHAa HE TOJbKO JJIS OBJAJACHUSA TPEACTaBIECHHOM
IUCUUIUIMHOW, HO W ans (OpMHpPOBAHMS HABBIKOB pabOThl BooOmIe, B yueOHOH, HAy4HOM,
npodeccuoHaNbHOM  JESATeNbHOCTH, CHOCOOHOCTH  MPUHMMAaThb Ha  ce0f  OTBETCTBEHHOCTb,
CaMOCTOSITENIFHO PelIaTh BO3HUKAIOIINE MPOOIEMbl, HAXOIUTh IPABHIIbHBIC PEIICHUS U T.JI.

B ocBoeHuu QUCHUILIMHBI HHBAIUIAMH U JTUIAMHU C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU 3/10POBbS
0oJbIIOE 3HAYCHHE HMMEET WHAWBUAyalbHas ydeOHas paboTa (KOHCYJNBTAllMH) — JIOMOJHUTEIHHOE
pazbsicHeHUE y4eOHOro MarepHaiia.

WunuBuayanbHble  KOHCYNIbTAllMM MO  HPEAMETY  SBISIOTCS — BaXHBIM  (pakTopom,
CHOCOOCTBYIOUIMM MHJWBUyaTu3allid OOyUYEHHUSI U YCTAHOBJICHHUIO BOCIUTATENLHOTO KOHTAKTa MEXIY
npernojaBaTeNieM M OOYYaIOIUMCS HMHBAJIMIOM WM JIMLOM C OTPAaHMYCHHBIMH BO3MO>KHOCTSIMHU

3A0POBbA.

7. MaTepuajibHO-TEXHUYECKOE o0ecrnevyeHne mo JuCuuIimae (MoayJir)

HaumenoBaunue
CHELMAIbHBIX IOMEICHUN

OCHAILIEHHOCTD
CIIELUAJIBHBIX [IOMEIIEHUN

[Iepeuenb TMUEH3MOHHOTO
MPOrPaMMHOT0 oOecreueHust

Y4eOHble ayAUTOPUU JUIS

Mebenn: yueOHast MeOeITb

Microsoft Windows;

POBEICHUS 3aHATUN TexHuueckue cpeicTBa Microsoft Office
JIEKIIMOHHOI'O TUIIA 0o0y4deHus:
9KpaH, IPOEKTOP,
KOMITBIOTED
VueOHbIe ayIuTOpUU IS MebGenb: yueOHas Mebeb Microsoft Windows;
HPOBEICHUS 3aHsTUd | TexHuveckue cpenctBa | Microsoft Office
CEMHHAPCKOI0 THUIIA, o0ydJeHus:
IPYIIIOBBIX U | OKpaH, IPOEKTOP,
UHIUBHyaTbHBIX KOMITBIOTEP
KOHCYJIBTAlIMM, TEKYIIETO
KOHTPOJIS u
IIPOMEKYTOUYHON
aTTeCcTalun

Y4eOHble ayAUTOpPUM IS
KypCOBOT'O
POEKTHPOBAHUS
(BBITIOJTHEHUS
pabor)

KYpPCOBBIX

KypcoBas paboTa He mpelycMOTpeHa yueOHbIM IIJIaHOM

g caMocTosATENbHONU paboThl 00YYAIOIIMXCS MPETyCMOTPEHbI MOMEUIECHHS, YKOMIUIEKTOBAHHbBIE
CNELUANN3UPOBAHHON  MeOeNblo, OCHAIIEHHbIE KOMIIBIOTEPHOM TEXHUKOH ¢  BO3MOXHOCTbHIO
noakimoueHuss Kk cetu «MHTepHeT» U obOecrieyeHHeM JOCTyla B JJIEKTPOHHYIO HH()OpPMaIOHHO-

00pa3oBaTeNbHYIO CPEy YHUBEPCUTETA.

HaunmenoBanmne noMenieHuit
JUIA CAaMOCTOSITEIbHON
paboThI 0O0yUJaIOIINXCS

OcHalIeHHOCTh MOMEIIEHU I
JUISL CAMOCTOSITEIIbHOMN
paboThI 0OyJaIOUINXCS

[lepedens IHUIIEH3UOHHOTO
MPOTPAaMMHOTO 00€CTIeUeHUS

ITomemmenne ISt
CaMOCTOSITENILHON ~ paboThI
oOydJaronuxcsi (YUTaTbHBIN
3an HayuHoii 6ubnuorexn)

Meb6enb: yueOHast MeOenhb
Kommiekt
CIIEIUAIN3UPOBAHHON
Mebenu: KOMITBIOTEPHBIE
CTOJIBI

O6opynoBaHue:
KOMITBIOTEPHAs] TEXHHKA C

Microsoft Windows;
Microsoft Office




HOJKIIOYEHUEM K
UH(POPMAIIMOHHO-
KOMMYHHUKAI[HOHHON  CETH
«HTEpHET» M OCTYIIOM B
3JIEKTPOHHYIO
UH(POPMAIMOHHO-
00pa3oBaTeNbHYIO cpeny
o0Opa3oBaresnbHON
OpraHu3aluu, BeO-Kamepsl,
KOMMYHHKAIIHOHHOE
obopynoBaHue,
oOecrnieunBaroiiee JOCTyn K
CeTH MHTEpHET (IPOBOAHOE
COCZIMHEHUE u
0ecrpoBOJHOE COEAMHEHUE
no tTexuosioruu Wi-Fi)

Ilomerienune
CaMOCTOSTCILHOM
oOyuaromuxcs (ay.
401C)

JUIS
paboThI

Mebens: yuebnast MmeOelnb
Komruiekr
CIeIUaTN3UPOBAHHOM
Mebenu: KOMIIBIOTEPHbBIE
CTOJIBI

OGopynoBanue:
KOMITBIOTEpHAsE TEXHUKa C
MOJKITIOYEHUEM K
nH(pOpMaIIMOHHO-
KOMMYHHUKAI[HOHHOH  CETH
«/lHTEpHET» M JOCTYIOM B
AIIEKTPOHHYIO
UH(POPMAaIMOHHO-
00pa3oBaTeNIbHYIO cpeny
o0Opa3oBaTenbHOI
OpraHu3aiuu, BeO-KaMephl,
KOMMYHHKAIIHOHHOE
obopynoBaHue,
o0ecreunBaroIee J0CTyl K
CeTH HHTEpHET (IPOBOAHOE
COCIIMHEHNE u
0ecpoBOJIHOE COEAMHEHUE
no Texaosioruu Wi-Fi)

Microsoft Windows;
Microsoft Office




