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1 esaun u 3a1aum U3y4YeHUs JUCUMILIIMHBI (MOXYJIs)
1.1 eab ocBoeHHUs TUCHUILIHHDI.

W3ydyeHue naHHOrO Kypca IO3BOJHT IOJYYHTh IPEACTAaBICHHE O COJIEpPKaHUU, CTPYKTYpeE,
OCHOBHBIX TEHJCHIIMSAX W IMOAXOJaX B 00JacTH OOECredeHHs KauecTBa, a TaKKe MO3HAKOMHUTHCS C
OCHOBHBIMH CHCTEMaMH CTaHJAapTOB B 00J71aCTH MEHEI)KMEHTA KayeCTBa.

1.2 3agauy JUCIHUILINHLI.

- M3YYUTh COBPEMEHHYIO KOHLIETIIIMIO MEHEHPKMEHTA Ka4eCTBa;

- MMO3HAKOMHTHCS C OTEUECTBEHHOU U 3apyOe)KHOU NCTOPHEH MEHEPKMEHTA KaueCTBa;

- Hay4YUTHCS TPUMEHSTh HHCTPYMEHTBI U METO/IbI YIIPABIICHUS KAUECTBOM;

- OBJIaJICHHE MPOPECCUOHATHPHBIMH IMOAX0JaMU K MPOCKTUPOBAHHUIO CHUCTEM OOeCIeueHUs
KauecTBa U OpPraHU3alliy YIPABJICHHS KAYECTBOM IPOTYKIIHH.

1.3  Mecro 1UCHUILIUHBI (MOYJIs1) B CTPYKTYpe 00pa30BaTe/ibHOI NPOrpaMMbl

Huctunnuna «HpopManMoHHbIE TEXHOJOTMH B YNPABICHHH KayeCTBOM» OTHOCUTCS K
o0si3aTenpHON yacTH Ooka | «/lucuummrael (MOIy H )» y4eOHOTO TUIaHa.

B cootBercTBUM ¢ pabouynM yueOHBIM IJIAHOM JUCIHILIMHA M3ydaeTcs Ha 1 Kypce mo 3a04HOU
dbopme oOydeHus. Bua mpoMexyTOIHON aTTeCTalliu: 3a4eT.

JlaHHOM TUCIUIUIMHA CBsI3aHa CO CIEAYIOLIMMHU KypcaMy: BBEJCHUE B HaIlpaBJIEHUE MTOATOTOBKH,
OCHOBBI TEXHUYECKOT'O PETYJIMPOBAHUSI, OCHOBBI IPOEKTUPOBAHUS POAYKIIUH.

1.4 TlepeyeHb NJAHUPYEMBIX PpPe3yJbTATOB OO0y4YeHHS] 1O JUCHMILIMHE (MOIYJI0),
COOTHECEHHBIX € IVIAHMPYEMbIMH Pe3yJ1bTATAMM 0CBOCHHUSI 00pa30BaTe/bLHON MPOrPaMMblI.

W3ydyeHnue naHHOW y4eOHOW IUCIUIUIMHBI HAmpaBlIeHO Ha (OPMHUPOBAHHE y OOydarouuxcs
kommnereHmwmii: OITK-9

KOIL 1 HAMMCHOBAHUEC MHAMUKATOpa JOCTUKCHUSA Pe?:y.HI)TaTbI o6yquH51 10 JUCHUIIJIIMHE
KOMIICTCHIIN

Cnoco0en paspaldaTbiBaTh AaJrOPUTMbI M NPOrPaMMbl, NPHUIOAHbIC IS NPAKTHYECKOIrO
NpuMeHeHUus1 B 00/1acTH NMpogecCHOHATBHON AeATeJIbHOCTH, ¢ NMPUMEHEeHHEeM COBpPeMEeHHbIX
UHG(pOPMALMOHHO-KOMMYHHKAUMOHHBIX TeXHOJIOTHH H c y4eToM TpeOoBaHUH
HH(OPMALIMOHHOH 0€30I1aCHOCTH
NOIIK-1  PazpaGaTbiBaeT  anropuT™Mbl U | 3HAET CHOCOO0BI aHaJIn3a pE3yJIbTaTOB
MPOrpaMMbl, TPUTOJHBIE AJIS NMPAKTUYECKOTO | JIEATEIbHOCTH IO 00ECIeYeHHI0 KauecTBa
IpUMEHEHH B 001aCTH yIIpaBIeHHA Ka4eCTBOM | yMeeT BBIOUpATh U PEaTn30BbIBATH MEPOIPHSTHS
B LIEAX aHAIN3a Pe3yJbTaTOB JEATEIBHOCTH IO
00eCreyeHHI0 KauyecTBa
BJIAJICET HABBIKAMM 10 AaHAIN3Y pEe3yJbTaTOB
NEeSITeILHOCTH 10 00ECIeUeHUIO KauecTBa, B TOM
4yuCie ¢ MOMONIbI0 cKBO3HBIX M T-TexHoI0rMi

NOIIK-2 [Ipumensier COBPEMEHHBIE | 3HAET TEOPETUYECKUE OCHOBBI U IPAKTUYECKHUE
UH(POPMALMOHHO-KOMMYHHUKAIIMOHHBIE MNOJAXOAbl  pa3pabOTKM  MEpONpHUATHH MO
TEXHOJIOTHH c y4eTOM TpeOOBaHUI | YIAYUIIEHHIO B paMKaX CUCTEMbl MEHEDKMEHTA

UH(POPMALIMOHHOM 6€30MaCHOCTH yMmeer OIPENENATh JTallbl npolecca,

OKa3bIBaIoOLIe HaubOoJIbIlIee BIHUIHUE HA KAYECTBO
BJIAJIEET METO0JIOTMEN COBPEMEHHBIX IMOIX0I0B K
YIPaBJICHUIO Ka4€CTBOM MPOAYKIIMH, IPOLECCOB,
YCIyT, B TOM YHCJIE C IOMOIIbIO CKBO3HBbIX WUT-
TEXHOJIOTH




PesynbraTel 00y4eHUs MO IUCLMILIMHE AOCTUralOTCS B paMKax OCYLIECTBIEHHS BCEX BUIOB
KOHTAKTHOM M CaMOCTOSITETbHON pabOThl O0YYaroIUXCs B COOTBETCTBHU C YTBEPXKJIECHHBIM Y4eOHBIM
IIJIAHOM.

WNHauKaTopel TOCTHMKEHUS KOMIETEHIUH CUMTAOTCd C()OPMUPOBAHHBIMH MPU JTOCTUIKECHUHU
COOTBETCTBYIOLMX UM PE3yJIbTaTOB O0YUYEHHUS.

2. CTpyKTypa U coaep:kaHMe TUCIUILIHHBI.

2.1  PacnpenejeHue TPyA0EMKOCTH TUCHUIIMHBI 10 BUIaM padoT
OO6mast TpyA0EMKOCTh ITUCHUILTUHBI cocTaBisier 3 3a4.eq. (108 waco), mx pacmpexnenenue mo

BHJIaM paOOT MPEACTABICHO B TaOIHIIE:

Buapr paboTer Bcero vacos dopma 00yueHus
3a04Has
2 ceMecTp

KonrakTHas paGora, B TOM 4ucJe: 18,2 18,2
AyauTOpHBIE 3aHATHS (BCEro): 18 18
3aHsTHS JTISKIMOHHOTO THIIA 6 6
JlaGopatopHble 3aHATHS - -
3aHATHS] CEMUHAPCKOTO TUIA (CEMUHAPBI, IPAKTUYECKHE 12 19
3aHATHUSA)
HNHuas koHTaKTHas padora: 0,2 0,2
KonTtpons camocrostensHoit padots! (KCP) - -
[Ipomexyrounas arrectauus (MKP) 0,2 0,2
CamocrositeibHas padoTa, B TOM 4HcIe: 86 86
[TpopaboTka y4eOHOTO (TEOPETHUECKOT0) MaTepruaa 86 86
[ToaroroBka Kk TEKyIeMy KOHTPOJIIO - -
KonTpous: 3,8 3,8
[ToaroTroBKa K SK3aMEeHY 3,8 3,8
O0mas Tpy10eMKoCTh yac. 108 108

B TOM 4YMCJIe KOHTAKTHasA 18.2 18.2

padora
3a4. ef 3 3

2.2  CTpyKTypa AMCUUIIUHBI:

Pacnipenenenrie Bu1oB yueOHOM pabOTHI U UX TPYJOEMKOCTH TI0 pa3zesiaM JUCITUTUINHBL. Pa3aenst

AUCHUILUIWHBI, U3y4acMBbIC B 2 CEMECTPE:

KonnuecTtBO yacoB
Ne AvynuropHas padora BueaynuropHnas
HaumenoBanwue pa3aenon yATOP p yAuTop
Bcero pabora
113 JIP CPC

IIpeamer u oOmacTe

1 | P 36 4 - 30
yIpaBlIeHUs] KAYECTBOM
Mertononornueckrue OCHOBBI

2 g 36 4 - 30
yIpaBJICHUS KaueCTBOM
Coxneprxanue COBPEMEHHBIX

3 Hep P 32 4 - 26
MOJIXOJIOB K YIIPaBJICHUIO KAYeCTBOM




HUTOI'O no pazaenam TUCIUTUTAHBI 104 6 12 - 86

KonTponb caMocTosTenbHON paboThI
(KCP)

ITpomexyrounas arrectauus (MKP) 0,2 - - - -

[ToaroroBka K TeKymiemy KOHTPOIIIO 3,8 - - - -

OO6m1as TpyJJ0EMKOCTh IO
JUCHUITIINHE

108 - - - -

[Tpumeuanue: JI — nexuun, [13 — mpaktuyeckue 3ausatus / cemunapsl, JIP — mabopaTopHsle 3aHATHS,
CPC — camocrosiTenpHas padoTa CTyAeHTa

2.3 Conep:xaHue pa3iesioB JUCHUILIHHBI:
2.3.1 3aHAaTHHA JEeKIHOHHOI'0 THIIA

®opma
Ne HaumenoBanue pasnena Conepxanue paszena TEKYLIErO
KOHTPOJIA

1 2 3 4

1. |IIpeamet u obmacTh KauecTBO ¥ KOHKYpPEHTOCHOCOOHOCTh B |YCTHBIN OMPOC
YIIPABJICHUS Ka4€CTBOM YCJIOBUSX PBIHOYHOU YKOHOMUKH.

2. |Metononmorndeckue OCHOBB] KadecTBO  Kak  OOBEKT  yNpaBICHHS. |YCTHBIM OIpoC,
YIIpaBJICHUS Ka4eCTBOM Hcropuueckue aCIIEKThI yIpaBJIeHHs1 |PEUICHHE KEHC-

Kau4eCTBOM. YTIPABJICHHE KAad4eCTBOM Ha CcTan
sranax JKIIIT.

3. |ConepxaHue COBpeMEHHBIX| MeXayHapoIHbIC U HAIMOHAIHHBIC IPEMUH B YCTHBIN
OAXO/I0B K YIIPABJICHHUIO obmacTu  KayecTsa. NHCcTpymMeHTHI W ompoc,
KauyeCTBOM TEXHOJIOTHH yIpaBJICHUS Ka4eCTBOM. |pELICHUE KeHc-

Opranuzanys ynpaBieHHMs KayecTBOM Ha cTaau
MPEATNPUATHH. ®uUHAHCOBBIE aCIIEeKTBI

YIIPaBJICHUS KA4E€CTBOM.

2.3.2 3aHATHS CEMUHAPCKOI0 THNA
HanmenoBanue . ®opMa TeKyIIero
TemaTuka npakTHYECKUX 3aHATUN (CEMUHAPOB)
paszznena KOHTPOJIS
1 2 3
[Ipenmer u obnacts| [lonsTHE KaTeropuu kayectBa. Pa3BuTHe nousatus |Pemenne cuTyanmoHHBIX
yIIpaBJIEHUS «xayectBo». Monens Kano. 3a/1a4, YCTHBIN OMIpPOC,
KaueCTBOM TECTUPOBAHUE, TOKIA

Buibl KOHKYpPEHTOCIIOCOOHOCTH.

Meroponoruyeckue KauecTBO Kak 0OOBEKT yNpaBIeHUS Pemrenue cutyanmoHHBIX
OCHOBBI (Ananu3 TpeboBaHUM K TOJUTHKE B 00JIaCTH 3a/1a4, yCTHBIA OIpPOC,
yIpaBJICHUS KauecTBa) TECTUPOBAHUE, TOKIIA/,
KaueCTBOM Keic-ctaau
Hcropuueckue acrekThl ypaBieHUs] KaueCTBOM Keiic cranu,
(OBoTrOLIMS TOAXO/I0B K YIPABICHHUIO KAYECTBOM, TECTUPOBAHUE

HalMOHAIbHBIE KOHLIECTIUYU YIIPABJIEHUS Ka4ECTBOM,
CUCTEMBI YIIPaBJICHUsI KAUECTBOM)




Conepxanue MexayHapoaHbIe U HallMOHAJIBHBIC IPEMUH B Pemenue cutyanmoHHBIX

COBPEMEHHBIX obnactu kauecTBa. IHCTPYMEHTBI U TEXHOJIOTUH 3a/1a4, YCTHBINA OTIIPOC,
MOJIXOJIOB K yrpasieHus kKauecTBOM. OpraHu3anys yupaBjieHusl | TECTHPOBaHUE, TOKIIA,

YIIPaBJICHUIO Ka4yeCcTBOM Ha npeanpusiTii. GuHaHCOBBIE aCIIEKThHI Kelc-cTaan
KayeCTBOM YIIPaBJICHUS Ka4E€CTBOM.

[Tpumeuanue: O — ompoc.

2.3.3 JlabopaTopHbIe 3aHATHS.
Jlabopamopnvle 3ausimus - e npedyCMOmpeHbl

234 IIpumepHas TeMaTHKa KypCOBBIX padoT (IIPOEKTOB)
Kypcosvie pabomul - He npedycmompensvi

2.4 Ilepeyenb yuyeOHO-MeTOAMUYECKOr0 o0ecmeyeHUs] IJIsi CAMOCTOSITEJbHOM
padoThI 00y4aOIMXCs M0 JUCHHILIHHE (MOLYJII0)

[Tepeuensb yueOHO-METOUIECKOTO 00CCTICUCHUS TUCITUTUIAHBI

Ne Bun CPC I10 BBIITOJIHEHUIO CAMOCTOSITEIIbHON pabOThI
1 2 3
1 | IlpopaboTka yueOHOTO Vupasnenune kadectBoM. [Ipaktukym : yueOHOe mocoOue ams

(Teopernueckoro) marepuaia [By3oB/ E. A. I'opbamko [u ap.] ; mox penakmnueii E. A. I'opbarko.
— 2-e m3A., ucnp. — Mocksa : U3narensctBo FOpaiir, 2021. —
323 c. — (Bwiciiee obpazoBanue). — ISBN 978-5-534-00907-1.
— Texker : snextponnsiii / OBC HOpaiit [caiit]. — URL:
https://urait.ru/bcode/469623

2 | CamocrosiTenbHOE U3yUYCHUE
TEOPETHUYECKOTr0 MaTepHaa
3 [ToaroToBka K TEKymemy
KOHTPOJTIO

YueOHO-MeTOANYECKHE MaTePHAITBI ISl CAMOCTOSATEILHON pabOThl 00YUAIOIIUXCS U3 YUCITa
WHBAJIUJIOB U JIUI] C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3710poBbst (OB3) npenocrasnstoTcs B hopmax,
aIalTHPOBAHHBIX K OTPAaHIYEHHSIM WX 3JI0POBBSI U BOCTIPHSTHS HHPOPMAIIUH:

Jlnist a1 ¢ HapyIIEHUSIMH 3pEHUS:

— B Ile4yaTHOU (popme yBeIMUEeHHBIM HIpUdTOM,

— B (popMe 3IEKTPOHHOT O IOKYMEHTa,

— B ¢popMe ayauodaiina,

— B re4aTtHOM (hopme Ha si3bIke bpaiins.

s man ¢ HapylIeHHUsIMH cltyXa:

— B 1e4aTHoM opme,

— B (hopMe JIEKTPOHHOTO JOKYMEHTA.

Jlnist a1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATENIBHOTO anmapara:

— B IIeYaTHOU (opme,

— B (popMe >IIEKTPOHHOTO IOKYMEHTA,

— B ¢popMme ayauodaiina.

JlaHHBII IepeYeHb MOXET OBITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTUHTE€HTA
oOydJaronuxcs.


https://urait.ru/bcode/469623

3. Oopa3oBaTe/ibHbIE TEXHOJIOTUH

B xozme u3yueHus: TUCHUIUIMHBI NPEIYyCMOTPEHO UCIOJIb30BAHUE CIEIYIOMINX 00pa30BaTEIbHBIX
TEXHOJIOTUIL: JIEKIIUU, IPAKTUYECKNE 3aHATHUS, CAMOCTOATEIbHAs padoTa CTYIEHTOB.

KommeTreHTHOCTHEBIN noaxoJ B paMKax NpCrioAaBaHus JUCHUIIIIMHBI pEaIN3yCTCA B UCITIOJIb30BAHHUHU
HHTCPAKTUBHBIX TEXHOJIOTUIX M AaKTHUBHBIX METOAOB (pa60Ta B MaJbIX rpynnax) B COUYCTaHHHU C
BHEAYJUTOPHOM paboTOii.

I/IH(I)OpMaLII/IOHHbIe TCXHOJIOTUH, TMPUMCHACMBIC IIPHU U3YUCHHUU JUCHUIIIMHBI: HCIIOJIB30BAHUC
MH(POPMALIMOHHBIX PECYPCOB, JIOCTYMHBIX B MH(POPMALMOHHO-TEICKOMMYHUKAMOHHON ceTn VHTepHeT,
Google Docs, Mentimeter, Microsoft Power Point, Microsoft Excel.

AIIaHTI/IBHBIe O6pa3OBaTeJILHBIC TCXHOJIOTHHU, NPUMCHACMBIC IIPU U3YUCHHUMN AUCHUIIJIMHBI — JJIA
JULl C OrPaHUYCHHBIMH BO3MOXXHOCTSMH 3JI0POBbSl IPEAYCMOTPEHA OpraHu3anus KOHCYJbTALHUN C
HCII0JIb30BAaHUEM 3JIEKTPOHHOM MOYTHI.

4, OueHoyHble cpeacTBa ISl TEeKYLIEro KOHTPOJS YCIEeBAeMOCTH W NMPOMEKYTOYHOMN
aTTecTAllMHU

OreHOYHBIC CPE/ICTBA MPEIHA3HAUCHBI JIUIsl KOHTPOJIS U OIICHKH 00Pa30BaTEIbHBIX JOCTHKCHUN
00y4arOIMXCsl, OCBOMBIIMX Mporpammy yueOnoi muciumnnb « MTHGOpMaIMOHHBIE TEXHOJIOTHUH B
YIIPaBJICHUHU KAa9YCCTBOMY.

OLEeHOYHBIE CPEJCTBA BKIFOUAET KOHTPOJIbHBIE MaTepUalIbl JJIs MPOBEACHUS TEKYIIEr0 KOHTPOJIA

B (bopMe TCCTOBBIX SaﬂaHHﬁ, KeﬁC-CTa,HPI, CUTYyallUOHHBIX 3a1a4 U HpOMe)KYTOLIHOI‘/‘I aTTeCTalluu B (bopMe
BOIIPOCOB K 3a4CTYy.

Kon n HanmeHoBaHue HaumeHoBaHMe OIIEHOYHOTO CPEJICTBA
Ne WHJAKaTopa Pe3ynbTaTsl 00yueHus [Ipomexyrounas
n/m | (B COOTBETCTBUM C II. | (B COOTBETCTBUHU C 1. 1.4) Texymuii KOHTPOJIb aTTecTanus
1.4)
NOIIK-1 3HaeT cnocoObl aHanusa | Ompoc, TectupoBanue | Bompoc Ha 3auere
PazpabarsiBaer pe3yabTaToOB
ITOPUTMBI U | ACATEIbHOCTU 1o
IPOrpaMMBl, o0ecnevyeHnI0 KauecTBa
HPUTOJIHbIE U | yMeeT BBIOMPATh u | Pemenue Bompoc Ha 3auere
MIPAKTUYECKOIO peayin30BbIBaTh CUTYallMOHHBIX 3a/1a4,
IPUMEHEHUS B | MEpOIIpUSATHS B  IEJSAX | YCTHBIN ompoc,
1 001acTH ynpaBJIEHUs | aHaIHM3a PE3yJIbTAaTOB | TECTUPOBAHME, JOKIIAL]
Ka4eCTBOM JeSITeIbHOCTH o
o0ecleyeHnI0 KayecTBa
Biajgeer HaBblkamMu 10 | Keifc-ctanu Bompoc Ha 3auere
aHaIN3y pe3yJIbTaTOB
JESTENIBHOCTH 1o
oOecreueHnI0 KauecTBa, B
TOM YHCJIE C TIOMOIIBIO
ckBOo3HbIX U T-TexHonorui
NOIIK-2 Ilpumensier | 3HaeT teopernueckue | Onpoc, rectupoBanue | Bonpoc Ha 3auere
COBpPEMEHHbBIE OCHOBBI U TMpaKTUYECKHE
UH(POPMAIMOHHO- MTO/IXOJIbI pa3paboTKu
2 | KOMMYHUKAIIMOHHBIE | MEPONIPUATUN 1o
TEXHOJIOTHH C YYETOM | YIYUYIICHHIO
TpeOoBaHU yMeeT ompeAcisaTh dTansl | Pemenue Bomnpoc Ha 3auete
Ipolecca, OKa3blBAIOLIUE | CUTYallMOHHBIX 337134,




UH(POPMALIMOHHOM
0€30I1aCHOCTH

HauOoJIbllIee BJIUSHUE HA
Ka4yeCcTBO

YCTHBIH OIpOC,
TECTUPOBAHUE, TOKJIA]

BIAJICET  METOJOJIOTHEH
COBPEMEHHBIX MOJIX0JIOB K
YVIPABJICHUIO  Ka4eCTBOM
MPOAYKIMH, IPOLIECCOB,
yCIyr, B TOM 4YHUCIE C
MOMOIIBI0 CKBO3HBIX MT-
TEXHOJIOTHI

Pemenue Bomnpoc Ha 3auete

CUTYaIlMOHHBIX 33]1a4,
YCTHBIN OIPOC,
TECTUPOBAHUE, JIOKJIA]]

TunoBbie KOHTPOJIbHBbIE 32/IaHUS UM HHbIE MaTepHaJibl, He0OX0AMMbIE 1JIs1 OLIEeHKU 3HAHM,
YMeHH, HABBIKOB U (MJIM) ONbITA AeSITeJIbHOCTH, XaPAKTEPU3YIOLIUX ITANbl (JOPMUPOBAHMS
KOMIIeTeHI[Hil B Mpolecce 0CBOeHNsI 00pPa30BaTeIbHOI MPOrpaMMbl

IIpuMepHbBIC TEMBI JOKJIAOB:

- OCHOBHBIE 3Talbl CTAHOBJICHUS] COBPEMEHHOH (PHIIOCOPHH KauecTBa.
- [TporpamMma MeHeKMeHTa KadecTBa JleMHHra: akCHOMBI U « 14 IyHKTOBY.

- [Iporpamma MeHemkMeHTa KadecTBa JlemuHra:

CMEpTENbHBIX 00JIE3HE»; TEOPHS «TITyOMHHOT0» 3HAHHUS.
— Lennas peakuus no Jemunry, uuki Jlemunra.
— Bxrnaa B MEHE)KMEHT KayecTBa SIMOHCKUX YUEHBIX. «SIMOHCKOE Uy a0».

- «bepexnmBoe mponsBoAcTBO». IllecTs curm.

— [Iporpamma «HoIb edekToB» Kpocou.
— Crartuctuueckue METOAbl KOHTpOJIA KadecTBa. Mcmonb3oBanue nuarpamm I[lapeto u

NimkaBel.

«TPYIHOCTH U (QanbcTapTb», «7

— Cratuctuueckue MeTOJIbl KOHTpOJs kadecTBa. KoHTposibHble KapThl. KOHTponbHBIN

JINCTOK.

- [TonsiTre BceoO1Iero ynpanieHust KauecTBOM. OCHOBHBIE AJIEMEHTHI.
- ®dunocodus kauectsa J[Kypana.

- [Tokazarenu kadyecTBa NPOAYKIHH.
— [Toxxonsl Kaipuo U KaA3€EH.

- Mopenb 00yueHnss MEHEDKMEHTY KauecTBa.

- OBOMIONMS OHATUS KAaYeCTBaA.
yIpaBIEHUs KadecTBOM: OJIOK-CXema Ipoliecca,

- NHcTpymeHTsI
KPUTHYECKOrO0 MHIIUICHTA.

- [IponieccHsIi MOAXO B yIPABICHUH KAa4ECTBOM.

— Kpyxxku xauectBa. [Iporpamma nsth HyJei.
- SInoHcKKe MOJIETH YIIPaBJICHUS Kaue€CTBOM.

— Knaccugukanus 3aTpaT Ha Ka4ecTBoO.
- 3arpatThl Ha COOTBETCTBHE U HECOOTBETCTBHE, IIOTEPH.
— ITpoduips kagecTBa. KoHnenuus goma kayecTsa.

- PasBepTriBaHme PyHKIINH KauecTBa: TNITAHMPOBAHUE TPOIYKTA, IPOCKTHPOBAHKE IMTPOIYKTA,

MIPOEKTHUPOBAHUE MPoLIecca, IPOSKTUPOBAHNE IIPOU3BO/ICTBA.

- CranmapTuzanus u ypaBJIeHHe KaueCTBOM MPOTyKIIHH.
— Crangaptel cepun ISO 9000.
- Turbr ay TMTOPCKUX TPOBEPOK KauecTBa Ha MPEATIPHSITHH.

— [ToaroroBka K BHEIIHEMY ayIUTy Ha cooTBeTCTBUE cTanaapty ISO 9001.
- IleTns xavecTBa.
- Buenpenne TQM Ha poccHiiCKMX IPEAIPUSTHSX.

BBISIBJICHHUEC




[IpesenTaroHHbIi MaTepuan K goknany coctasisercs B ITIIIT Microsoft Office. Bpemst noknama —
He Oombmie 10 munyT. Ilociie OKOHYaHMS JOKJIaa M CECCHU «BOMPOC-OTBET» CTYICHTBHI 3alOJIHSIOT
oueHouHyto (hopmy Ha miardopme Google Docs.

Kpurepuu onenku noxmnama (ot 1 go 5):

—CooTBeTcTBHE COJIEpKaHUs JOKIIaaa 3asBJICHHON TeMaTHUKE

—JIoruuHOCTh U MOCIEA0BATEIBHOCT B U3JI0KEHUH MaTepHaa

—CB0001HOE BIIaICHUE MAaTEPUATIOM

—JIOCTYITHOCTH B M3JI0KEHUU, YMEHUE 3aUHTEPECOBAThH ayJUTOPHIO

—I'paMOTHOCTb U KyJIbTYypa peuu

—KauecTBo JeMOHCTPALIMOHHBIX MAaTEPUAIOB, YMECTHOCTD UX MCIIOJIb30BAHUS B TOKJIA]Ie
—ITonHOTa OTBETOB HA BOIIPOCHI.

IIpumMepEl TECTOBBIX 3aJaHUH:

1. Konnenmus «I1lects curmy» HarnpaiieHa Ha PEIICHUE CISAYIONMIEH 3a1auu:
a) MOBBILLIEHUE YOBIETBOPEHHOCTH KIIMEHTOB;
0) cokpaleHre BpeMEeHH! ONEePaMOHHOTO [UKJIA;
B) YMEHbIIIEHUE Yucia 1e(eKTOB;
I') BCE BBIILIENIEPEUNCIIEHHOE BEPHO.

2. Yucno neeKToB Ha OMH MHJUIMOH BO3MOXXHOCTEH, KOTOPOMY COOTBETCTBYET YPOBEHb CUTM, —
3TO:

a) 3,4 (6);

6) 6210 (4);

B) 308 537 (2);

T') BCE COOTBETCTBYET.

3. B cootBercTBUM ¢ ¢umiiocopueil kaia3eH BbICIIEE PYKOBOJACTBO JODKHO HCIOJIB30BAaTh Ha
MOJJIep’KaHUE TIOCTUTHYTOIO YPOBHS TEXHUYECKHUX U YIIPaBICHYECKUX TEXHOJIOTUIl He Goee:

a) 20% cBoero BpeMeHH;

6) 80% cBoero BpeMeHH;

B) 100% cBoero BpeMeHH.

4. VHCTpyMEHT, NpHMEHseMbI Al oToOpaxeHHs (DAKTOpPOB B IOPSJIKE YMEHBIIEHUS HX
3HAYUMOCTH, — 3TO:

a) quarpamma Mcukassl,

0) TuarpamMma CpoJICTBa;

B) nuarpamma [lapero;

I) cTpaTu(UKaK JaHHBIX.

5. C moMonIbI0 IHarpaMMbl paCCEMBAHMUS MOKHO OTMIPEICIIUTh:

a) 3aBUCHUMOCTh OJTHOM NMePEeMEHHON BEIMUUHBI OT JPYTOi;

0) BEpOATHOCTb OTKJIOHEHHUS IEPEMEHHON OT HOPMAaTHUBHOT'O 3HAUEHUS;
B) IPUYMHHO-CJIEACTBEHHBIE CBSI3U OJJHOIM MEPEMEHHOMU C APYToii;

T') HIYETO U3 BBIIICTIEPEUNCICHHOTO.

6. Ilpu3Haky, aHaNMM3UpyeMble C MMOMOIIBIO TuarpaMmbl [lapero, TOMmKHBI OBITH PEABAPUTEIHEHO
YIIOPSAI0YCHBI:

a) TI0 YMEHBIIIEHHUIO YaCTOTHI BCTPEYaEMOCTH;

0) BO3pacTaHUIO BYKHOCTHU JJISl IOTPEOHUTES;

B) BO3PACTaHUIO PUCKA JJIS TOTPEOUTEIS;



') He TPEOYIOT MPEIBAPUTEIHLHOTO YIOPSI0YUBAHUSI.

7. DTamn >KU3HEHHOTO IHMKJIA MPOIYKIMH, HA KOTOPOM JOJDKHO MPEIOTBPAIAThCS OOJBITHHCTBO
nedeKToB, — ITO:

a) MPOEKTUPOBAaHUE U pa3pabOTKa;

0) IPOU3BOJICTRBO;

B) TEXHHYECKasl MOITOTOBKA IMPOU3BOICTBA;

T') OCJIETPOAaXKHOE 00CITy)KUBaHHE.

8. 3nauenue curmel B KoH1enuuu «lllectb curm» moxa3piBaeT:
a) KaK 4aCTO MOYKET BO3HHMKATh Je(EKT;

0) HACKOJIBKO BEJIHK OyJIeT BO3MOXKHBIN 1e(heKT;

B) BEJIMYMHY MAPTUU JIJISI KOHTPOJIS;

I') HIYETO U3 BBIICTIEPEYHCICHHOTO.

TecToBbIe 3a1aHKs TEHEPUPYIOTCS ¢ TIOMOIIIBIO dpoBoi wiardopmsl Mentimeter.
Pe3ynbraThl TECTUPOBaHUS YUYUTHIBAIOTCS MIPH BBHICTABICHUN (PUHATIBHBIX OLIEHOK.

[Ipumep cUTYallMOHHOM 3aa4u:

B xomnanuu X ObUIO MPHUHSATO pELIEHUE O MEPEXO0JIe Ha HOBYIO CHCTEMY 3JIEKTPOHHOM MOUTHI C
COBPEMEHHBIMH XapaKTEPUCTUKAMU — PACIIMPEHHBIMU BHEIIHUMH BO3MOKHOCTSAMM M ONLUSAMHU IS
wianupoBanus. IT -mMeHemkepoM ObUIM IPOAHAIU3HPOBAHBl MMEIOIIMECS HAa PHIHKE NPEAJIOKEHUS U
IPUHATO pellleHHe O BEIOOpE MPOrpaMMbl B COOTBETCTBUU ¢ HEOOXOAUMBIMH Xapakrepuctukamu. [locie
3aKyIKH TpOrpaMMbl OHa OblIa YCTAHOBJIEHA, W BCEM COTPYJHUKAM pa3oCIaHO pPYKOBOJCTBO
nojp3oBaress. Mecsll CIyCTs MEHEeKep MOJIYYHJI MHOXKECTBO Kajlo0 M IMPEeTEeH3UuH OT CIyXallux,
KOTOpbI€ HE OCBOMJIM (DYHKIIMM CUCTEMBI U CUUTAIIM, YTO PYKOBOJICTBO MOJIb30BATENS HAITMCAHO CIIUIIKOM
CIIO’)KHBIM 513bIKOM. [IpoBeeHHOE 0OydeHue MPHUHECIO OINpEesIeHHbIE Pe3yJIbTaThl, HO CIYCTS MECSI]
MEHEeKepY NPENbIBISUIN BCE T€ )K€ MPETEH3UU 10 OBOTy HEOHUMaHUs QYHKIUI CHCTEMBI U HEYAAYHO
COCTaBJICHHOT'O PYKOBOJICTBA.

ITocne ncnonabp30BaHUs METO/1A «IIECTh TOYeMy?» OblIa MOTy4eHa Cleyrolias KapTuHa:

B uem Crnysxariye HeTOBOJIbHBI U IPEIBSBIISIIOT MPETEH3UU K HOBOW CUCTEME
COCTOUT 3JIEKTPOHHOU MOYTHI
npobyiema?
1 [Touemy? Crnysxarniye He TOHUMAIOT, KaK HCIOIb30BaTh (PYHKIIUU ATONH CUCTEMBI
2 Tlouemy? Cryxamux He o0ydmim paboTe ¢ HOBOM CUCTEMOM, UX HE CHAOIMIN

JOCTYIIHBIM PYKOBOACTBOM, H UM HC JaJIM BO3MOXHOCTb BBICKA34Th CBOC
MHECHHUE O TOM, KAKUM Tpe6OBaHI/I$IM JOJIXKHA OTB€YAaTh HOBasA CUCTEMaA

3 Ilouemy? Menemxep otaena [T He yaenusn 101KHOTO BHUIMAHUS ITPOLIECCY
TUTAHUPOBAHMS, IPUHSUT PEIIEHUE O BEIOOPE HOBOM CUCTEMBI, HE
IIOMHTEPECOBABUINCH HOTpe6HOCT$IMI/I ClIyKalquXx, HE Y4CII H€06X0)II/IMOCTI)
MpeBapUTENbHOM MOATOTOBKH, HE JOBET HEOOXOAUMYIO HH(MOPMAIIUIO 10
CBECHHUSI CIYXKaIIUX, UCTIONb3Ys pa3HOOOpa3Hble HH(OPMALIMOHHbBIE
KaHaJIbl, HE MPOCMOTPEI PYKOBOJICTBO BMECTE CO CIIyXKaIIUMU (B
9KCIIEPUMEHTAJIBLHON IPYyIIE) — HE UCIOIb30BaH LUKI JlemMHuHra

4 Tlouemy? MeHnemkep He MOJyYri YKa3aHUW U MOMOIIY OT CBOEr0 HayaJIbHUKA
U HE MpoIIes 00yd4eHus 1o MIIaHUPOBAHUIO MPOIIECCOB




5 Ilouemy? BryTpeHHHe nporneccsl, KOTOpbIEe IPUMEHSIOTCS B KOMIIAHUH, HEJOCTATOYHO
3 GEKTUBHBI, TUCUUILIMHA IPUMEHEHUS HAUIekKAIUX IPOLIECCOB
OTCYTCTBYET

61louemy? Bricuiee pykoBOICTBO HE YAETSAET JOHKHOTO BHUMaHUS (DOPMUPOBAHHIO
IPOU3BOICTBEHHON KYJIBTYpBI, KOTOpask odecneunBaeT 3(PHEKTUBHOCTh
BHYTPEHHHUX IIPOIIECCOB

3aoanue: Chopmynupyiite npobdiieMy MPOU3BOACTBEHHOTO XapaKTepa M3 Ballled CTyIeHYEeCKOU
KU3HH U MCIIOJIb3YHTE METOJ «ILIECTh IMOYEMY?» JUIs OTIPEICIICHUS IPUYUH BOSHUKHOBEHHSI TPOOJIEMBI.

IIpumep keiic-cTaau:

Meron QFD mnpezacraBiasier co0Ooif TEXHOJIOTHUIO IPOEKTHPOBAHUS M3AEIUN M IPOLECCOB,
MO3BOJISAIONIYIO TPEe0OPa30BhIBATH MOXKEIAHUS TOTPEOUTENSI B TEXHUYECKHE TPEOOBAHUS K WU3JIEIUAM U
napameTpam IpoleccoB HUX Npou3BojcTBa. OCHOBHAs I€Jb HCHOJB30BAHUS OSTOrO0 METoJA —
rapaHTUPOBaTh, YTO 3aIpPOChl MOTpeOUTENsT OyayT BKIIOYEHBl B KaKIbl AacleKT IpOLECCOB, OT
IPOEKTUPOBAHUS U pa3pabOTKH MPOAYKLUH (YCIyTH) O €€ U3roToBiIeHus (okazanus). [IpuciaymmBarecs
K IOTPEOUTENSIM M IOHUMATh UX — 3TO OCHOBHAs yepTa JaHHOro Meroja. O1HaKo UX 3anpockl IPUHUMAOT
KaK MpaBWiO, MPUHUMAOT (opMmy oOmmx 3asBieHuil. Hampumep, moTpeOUTENs MOXET BBIPA3HThH
Ho’KeJlaHue, 4ToObl MOCYIOMOEYHasi MallMHA THIATEIbHO MbLIa Mocyay uiau 4rodsl MP3-mieep umen
BBICOKO€ Ka4eCTBO BOCIPOM3BEACHUS 3BYKa, WM YTOOBI IBEpIIa aBTOMOOMIISI 3aKpBIBAIACh OECITyMHO U
T.A. Jas uenelt npousBOACTBAa HEOOXOJUMO COOTHECTH JaHHbIE TpPeOOBAaHUS C TEXHHUUYECKUMHU
napaMeTpamMH M3JeNHs, ¢ BO3MOXKHOCTSMHU IPOM3BOJCTBEHHOrO mnpouecca. [ToatoMy oauH n3 sTanos
pa3BepThIBaHUs (DYHKIMM KauecTBa CBs3aH C IEpPeBOJOM TpeOoBaHUM MOTpeOuTeneil B TeXHUUECKUE
XapaKTEePUCTUKH.

[Io BHemHeMy BUAY MaTpulla HallOMHHAeT JOM, MOATOMY OHa IMOJIy4Wdsia Ha3BaHHE <«JIoMa
KauecTBay.

[TocTpoeHne MaTpuUILIbl «JOMa Ka4yeCTBa» BKIIIOUAET 6 OCHOBHBIX ATAIOB:

1. BoigBneHue noxenaHwi MoTpeduTeNiell M OIpelesieHHe BaKHOCTU ATHX TpeOOBaHWM JUIs
oTpeduTes.

2. OmnpeneneHne TEXHUYECKUX XapaKTEPUCTUK, HEOOXOAMMBIX MJi YJIOBJIETBOPEHHUS HYXK]
noTpeOuTeNs, U MOCTPOCHUE «KPBIN» «IOMa KadeCcTBa», T.€. YCTAHOBJIEHHE B3aUMOCBS3H MEXIY
TEXHUYECKUMH XapaKTepUCTHKAaMHU. TeXHHYEeCKHE XapaKTePUCTHKH 005S3aTelabHO JOJDKHBI OBITH
U3MEPUMBIMH, T.K. PE3yJIbTaThl Mpolecca OyAyT KOHTPOJIUPOBATHCS U CPAaBHUBATHCS C MMOCTABICHHBIMU
LEJISMU.

3. IlepeBon mnoxenaHuit MOTpeOUTENEH B KOHKPETHBIE TEXHUYECKUE XapaKTEPUCTHUKH, T.C.
YCTaHOBJIEHHE B3aUMOCBSI3€H MEXAY MOXKETaHUSAMU U XapakTepucTukamu. IIpu 3Tom oHa TeXxHUUYECKas
XapaKTePUCTHKA MOMKET YAOBJIETBOPATH HECKOJIBbKO TpeOOBaHWI WM OAHO TpeOOBaHUE MOXKET OBITh
YZIOBJIETBOPEHO HECKOJIBKUMHU TEXHUYECKMMM XapaKTEpUCTHUKAaMU. 3aTE€M YCTAaHABIMBAETCS TECHOTA M
CHJIa CBSA3M MEXKIY HUMHU.

4. OneHka aHaJOrM4YHON NPOAYKIMHM KOHKYPEHTOB, UYTO BKJIIOUAET PAHKUPOBAHWE 3HAYMMOCTH
KaXJ0ro TpeOoBaHMsI MOTpeOUTENel M OLEHKY CYIIECTBYIOIIEW Ha pbIHKE NPOAYKIMU (YCIyr) Ha
COOTBETCTBHE TPEOOBAHUSM.

5. OueHKa TEXHUUYECKH XapaKTEPUCTUK M pa3BUTHE LI€JE€H. DTan 3aKIH04aeTcs B ONPEICIICHUN
TaKUX TEXHHYECKHUX IapaMeTpOB KauecTBa CO3/JaBa€MOro IPOAYKTa, KOTOpbIE, II0O MHEHHIO
MPOU3BOJUTENS, HE TOJBKO OyIyT COOTBETCTBOBATH OXHJIAHHMAM MOTpPEeOUTENsl, HO W obecneyaT
KOHKYPEHTOCIIOCOOHOCTh CO3aBAEMON MPOAYKLIUH B IIJITAHUPYEMOM CEKTOPE PhIHKA.



6. YcTaHOBIIEHHE TEXHUUCCKUX XapaKTCPUCTHK, IMOJICKANIUX OIITUMU3AIHH.

3aganue: ucnonsdys Meron QFD, BeimosHuTe paboTy OJHOMY M3 CIEAYIOIIUX IPOIECCOB:

ano6peTeHHe KHUI' B KHHXHOM Maras3mH€¢ YHHBCPCUTCTA, K ayIAUTOPHUHU, B KOTOpOﬁ [MpoxoasT

ayJIMTOPHBIC 3aHATHS, K paboTe Oydera B By3e.

J1J1s1 3TOTO BBIMIOJIHKTE CICAYIOIINE AeiHCTBHs ¢ omoIibio Excel-mratnmona “House of Quality”:

* [IepeunciauTe OCHOBHBIC TPEOOBAaHMS K BRIOPAHHOMY TIpolieccy (C T.3. MOTPeOUTENs).

* OnpenenuTe CUCTEMY «KaK», T.€. KOMIUIEKC TEXHUYECKHUX MapaMeTpoB (C T.3. IPOU3BOAUTEIA).

XapaKTEPUCTHUK.

[ToctpoiiTe MaTpully B3aUMOCBSI3€H MOTPEOMTENBCKUX TPeOOBAaHUI U TEXHUYECKUX

TPOUT BbIIT JOM YCCTBa» U OLICHUTC B3aUMOCBA3b TCXHUY nx x TCPUCTUK.
* [TocTpoiiTe «K Y» «a0Ma Ka4eCTBa» U OLC € B3aMMOCBA3b TC €CK aApaKTCPUCTHK

* CpaBHHTE BHIOpAaHHBIN BaMU MPOIECC ¢ KOHKYPEHTaMU (C T.3. HOTpeOUTes).

* OLIeHUTE TEXHUYECKUE XapAKTEPUCTUKHU C BAalllUMU KOHKYPEHTaMU (C T.3. IPOU3BOJUTENS).

OdopMuTh BBHIMOJHEHHOE 3amaHue B Buae mpeseHtaruu Microsoft Power Point ¢ yctHbIMEH

ITOSICHCHUAMMU.

3adyeTHO-3K3aMeHAIMOHHbIE MATEPHAJIBI /ISl IPOMEKYTOYHOM aTTecTalluM (3K3aMeH/3a4eT)

Chnucokx BOITPOCOB IJIA IMOATOTOBKH K 3a4€Ty

1. KauecTBO U KOHKYPEHTOCIIOCOOHOCTh B YCIOBHSIX PHIHOUHOM SKOHOMUKHU

©CoN kLN
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9000

20.

ITonstue KaTCropruu KadycCTBa

KauecTBo kak COCTAaBIISIONIUM DJIIEMEHT KOHKypeHTOCHOCO6HOCTI/I

Cogertsl 10 npuMeHeHN0 Moaenn Kano

IMonnenka ssmoHCKUMU (pabpuKaHTaMU PYCCKUX TOBAapOB
O1eHKka KOHKYpEHTOCIIOCOOHOCTH

O1ieHKa KOHKYPEHTOCTIOCOOHOCTH MPOAYKLIUU

O1eHKa KOHKYpPEHTOCTIOCOOHOCTH MPEIPUSTHS
KayecTBO Kak 0OBEKT yIpaBICHUS

VYnpaBieHne KauecTBOM: HOHATHE, GYHKIIMU U METOJIbI
CuHcTeMHBIN TOAXO0 K YIPABIECHUIO KaYECTBOM
Crparerndeckoe U TAKTUYECKOE YIIPaBICHUE KaUECTBOM
Hcroprueckue aciekThl yIpaBIICHHUs] KAYECTBOM
DBOJIOMS YIIPABIECHUS KaYE€CTBOM

3apyOeKHble MOJIETH YIIPaBJICHUSI KAYECTBOM
UYerslpHaguaTe NpUHIMIOB J. JleMuHTa
HannoHanpHbIE KOHIENIUN YIPABICHHS KAYECTBOM
Cucremsl yIpaBJIeHHs] KaYECTBOM

Ha NpCAIpUusATuN

Cucrembl MEHEI)KMEHTA KadecTBa Ha OCHOBE MEXIyHapoJHbIX ctanaaptoB MCO cepun

CHCTEeMBI SKOJIOTHYECKOT0 MCHCIP)KMCHTA Ha OCHOBEC

NCO cepun 14000

21.
22.
23.
24.
25.
26.
27.

OTpaCJ'IeBBIC CUCTEMBI MCHCIP)KMCHTA Ka4yCCTBa

MEXIyHApOIAHBIX  CTaHJIAPTOB

CTaHIlapTBI obecrnieueHUs 310pOBbA, 0€30ITaCHOCTH U COIIMAJIbHOM OTBETCTBEHHOCTHU

I/IHTerI/IpOBaHHBIG CHUCTEMBI MCHCIXKMCHTA

HHTerpupoBaHHbIe CUCTEMBI MEHEIKMEHTA HA OCHOBE MEXAYHAPOJHBIX CTAHAAPTOB
HHTerpupoBaHHbIle CUCTEMBI MEHEIPKMEHTA KA4ECTBA B KOPIIOPATUBHBIX CTPYKTYpax

Konnenmus Bceobmiero ynpasnenus kadectBoM (TQM)
[punuunser TQM



28.  MexnayHapoaHble TPEMUU B 00JIaCTH KadyecTBa

29.  HammonHanpHBIC IPEMHUH B 00JIACTH KayecTBa

30.  Poccuiickue nmpeMun B 00JIACTH Ka4eCTBa

31.  VHCTpyMEHTHI 1 TEXHOJIOTUH YIIPABICHHUS Ka4eCTBOM

32.  CeMb UHCTPYMEHTOB YIIPABICHHS KaYE€CTBOM

33.  Texuomnorus pa3BepThiBaHUs (YHKIIUN Ka4eCTBa

34. FMEA-ananu3

35.  YnpaBieHue OTHOLICHUSMH C TOTPEOUTENIMHU

36.  CALS-texnonorun

37.  Konnenmwus «Illects curm»

38.  Cratuctuyeckue MeTO/bl KOHTPOJIS KayecTBa

39.  OyHKIMOHAIBHO-CTOMMOCTHOM aHaIU3

40. COanancupoBaHHasl CUCTEMA TTOKa3aTelIeh

41.  «Cucrema 20 kmroueii»

42.  ®opMHpOBaHUE CUCTEMbI MEHEDKMEHTA KauyecTBa Ha MPEANPUATHH

43.  Ilpob6nembl BHEAPEHUS U PA3BUTHUSI CUCTEM MEHEI)KMEHTa KayecTBa  Ha  POCCUHCKUX
MPEANPUATHIX

44.  Opranuzanus ¥ GyHKIIMOHUPOBAHUE CIIYKObI yIIpaBIeHUS KauyeCcTBOM Ha
MPeANPUATHH

45.  Opranu3zaius TeXHHYECKOT0 KOHTPOJIS Ka4ecTBa MPOIYKIIMH HA MIPEANPUSITHH

46.  AyaIuT cUCTEMbl MEHEKMEHTA KauecTBa Ha MPEANPUATUU

47.  (DuUHAHCOBBIC ACMEKTHI YIIPABICHHS KaY€CTBOM B MEXTyHapoaHbIX cTannaptax MCO cepun
9000

48.  DKOHOMHYECKHI MEXaHW3M YIPAaBJICHUS 3aTpaTaMH B CHCTEME MEHEPKMEHTa KauecTBa
TPEIIPUSTHS.

49. OueHka pe3yJIbTaTUBHOCTH U Y()PEKTUBHOCTU CUCTEMBI MEHEHKMEHTA Ka4yecTBa
MPEIIPUSATHS

IIpumepnl OuMIETOB K 3a4eTy

buner Nel.
1. Oranel peanuzaunn FMEA-ananu3a.
2. UYerslpHaauaTe NpUHIUIOB JleMHHTra.
3. [TonsaTHe “kauecTBO” U “Ka4eCTBEHHBIN MPOIYKT”, “yI0BIETBOPEHHOCTH MOTPEOUTENS .

Kpurepun onenku:

- 0TMETKA «324eTHO» BBICTABIISIETCS C y4€TOM CPOPMUPOBAHHOCTH KOMIIETEHIINH ,&CIIH JIaH TTOJIHBIH,
IIPABWIBHBIN OTBET, MaTEPHAJI U3JI0KEH B OIIPEIEICHHOMN JJOTHYECKOM MOCIEI0BATEIBHOCTH IEMOHCTPUPYETCS
MHOTOCTOPOHHOCTh TIO/IXOZIOB, MHOTOACIEKTHOCTh OOCYXJIEHHsI TNpoOJIeMbl, yMEHHE apryMEHTHpPOBATH
COOCTBEHHYIO TOUYKY 3p€HMs, HaXOAUTh IIyTU PELICHMs MO3HABAaTEIbHBIX 3a/la4, YCTAHABIMBATh MPUUMHHO-
CJICICTBEHHBIE CBSA3HM MEXKAY CTPOCHUEM, CBOMCTBAMH U IPUMEHEHUEM BELLECTB, B JIOTHYECKOM PACCYKICHUU
U PELICHUH 3aJJaui HET OIMOOK, 3a/jaua PelIeHa PalMOHAIbHBIM CIIOCOOOM; €CJIM OTBET MOJIHBIN U IPaBUIIbHBIN
HA OCHOBE M3YYCHHBIX TEOPUH, MaTE€pHUall U3JI0KEH B ONPEACIEHHON JIOTHYECKOM MOCIIE0BATEIbHOCTH, IIPU
9TOM JIOITyCKaOTCs HECYILIECTBEHHbIE OIIMOKH B OTBETaX HAa TEOPETUUECKUE BOIPOCH! WU B PELLICHUHU 3a7a4H,
KOTOpBIE CTYIEHT MOJKET HCIPaBUTh IO YKAa3aHMUIO NPENOJABaTENs; €CIM OTBET IOJHBIA, HO INPU 3TOM
JOIyIleHa CYLIIeCTBEHHas OIMOKA MM OTBET HENOIHBINH, HECBSI3HBIM, HE NMPOSBIAIOTCA YMEHHS HNPUMEHSTH
TEOPETHUYECKHE 3HAHUS NP PELICHUH MPAKTUYECKUX MPOOJIeM; 3HAHUE NpeiMeTa ¢ 3aMETHBIMU MpoOeIaMu,
HETOYHOCTSIMH, HO TAKUMHM, KOTOPbIE HE CITy’KaT MPENATCTBUEM AJIs JalIbHEHIIEr0 00yYeH s



- 0TMETKA «He3a4YTeHO» BBICTABIISETCS, €CIIM OTBET OOHAPYKMBAET HE3HAHNUE OCHOBHOTO CO/ICPIKAHUS
y4eOHOro MaTepuaia

OL[eHO‘-IHBIe cpeacrea it MHBAJIMAOB M JIMLL C OTPaHUYCHHBIMU BO3MOXHOCTAMHU 310POBbLA
BBIOMPAIOTCS C YUETOM MX WHAUBUIYAIBHBIX IICUXO(U3NIECKUX OCOOCHHOCTEH.

- npu HGO6XOHI/IMOCTI/I HWHBaJIMJAaM U JIMLIaM C OrpaHU4YCHHBIMHA BO3MOKHOCTAMU 300POBBA
MpeaOCTaBIACTCA JOIIOJIHUTCIBHOC BPEMA IJIA ITIOATOTOBKHU OTBETA HA 9K3aMCHC,

- IIpU TIPOBEJICHUU TPOLEAYPHI OICHUBAHUS PE3YJIbTATOB OOYYCHUS WHBAJIUIOB W JIUI[ C
OrpaHNMYCHHBIMH BO3MOKHOCTAMM 30POBbA MIPEAYCMATPHUBACTCA NUCIIOJIB30BAHNEC TCXHUYCCKUX CPCACTB,
HEOOXO/IMMBIX MM B CBSI3U C UX WHIMBHYaJTbHBIMH OCOOCHHOCTSIMU;

— pU HEOOXOUMOCTH ISl O0YUAIONINXCS C OTPAHUYCHHBIME BO3MOYKHOCTSIMU 37I0POBbSI U
WHBAJIUJIOB TPOIEAypa OLICHUBAHMS PE3YJIbTaTOB OOYUYCHHS MO JUCIUILUIMHE MOXET HPOBOIUTHCS B
HECKOJIbKO ATAlloB.

[Ipouienypa oneHUWBaHUS pe3yJAbTAaTOB OOYYEHHMS] HMHBAIMJIOB U JIMIl C OrPaHUYCHHBIMU
BO3MOKHOCTSIMH 3JIOPOBbS 110 JTUCHHUIUTMHE (MOJYJIIO) TIPEAyCMaTPUBACT MPEIOCTABICHHE HH(POPMAIUH
B (hopMax, aJalTUPOBAHHBIX K OTPAHMUYCHHUSAM UX 3JJ0OPOBbS U BOCHIPUSATHS HH(DOpMAITIH:

J1J1s1 U1 C HApYIICHUSIMH 3PCHHS:

- B IICUATHON ()OpPME YBEITUYCHHBIM IIPHPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

J1Jist UL ¢ HApYIICHUSIMH CITyXa:

- B [IEYAaTHOH (opme,

- B (hopMe IIEKTPOHHOTO JJOKYMEHTA.

J1Jist U1 ¢ HapYIICHUSIMH OTIOPHO-JIBUTATEIBHOTO ammapara:

— B IeUaTHOM Gopme,

- B (hopMe AIIEKTPOHHOTO JJOKYMEHTA.

JlaHHBII TepeYeHb MOXKET OBITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHHT€HTa 00y YarOIINXCSI.

5 Ilepeuenn yueOHoOI JIuTEpaTyphl, HHPOPMALMOHHBIX PECYypPCOB M TeXHOJIOTHii

5.1. Y4eOnas qureparypa

1. Ynpasnenue kauectBoM. [IpakTukym : yueObHoe nmocodue s By30B / E. A. ['opbamiko [u np.] ;
nop penakmuen E. A. I'opbamiko. — 2-e u3f., ucnp. — Mocksa : M3parensctBo FOpaiir, 2021. — 323 c.
— (Bwicmree oopazoBanue). — ISBN 978-5-534-00907-1. — Texcr : anekrponnsiii / IBC HOpaiir [caiit].
— URL: https://urait.ru/bcode/469623 (nata obpamenus: 08.07.2021). —

2. T'op6amko, E. A. Ynpasnenne kauecTBoM : yueOHUK /1t By30B / E. A. ['opbamko. — 4-e u3g.,
nepepab. u qon. — Mocksa : UznatensctBo FOpaiit, 2021. — 397 ¢. — (Bricmiee obpazoBanue). — ISBN
978-5-534-14539-7. — Tekctr : onektpoHHeii // OBbC  HOpaiir [caiit]. — URL:
https://urait.ru/bcode/477910 (nata obpamenus: 08.07.2021).

Jl1s ocBOEHUS TUCLUIUINHBI MHBAIWIAMU U JIMLAMH C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBbS
MMEIOTCS U3JIaHUS B DJIEKTPOHHOM BHJIE B AIEKTPOHHO-OMOMMOTEUHBIX cucteMax «Jlanb» u «FOpaiiy.

5.2 lonmosiHuTEIbHAS JIUTEPATYypPAa:
1. Muxeesa, E. H. Ynpasnenue kauectsom : yueOnuk / E. H. Muxeesa, M. B. Cepomran. — 2-¢
u3n. — Mocksa : Jlamkos u K, 2017. — 532 ¢. — ISBN 978-5-394-01078-1. — Tekcr : aneKTpoHHBI //



Jlanp : omekTpoHHO-OMOMMoTeuHas cucrema. — URL: https://e.lanbook.com/book/93411 (mata
obpamenusi: 08.07.2021). — Pexum noctymna: A aBTOPU3. TOJIB30BATEIICH.

2. Jleonos, O. A. Ympasnenue kadectBoM : yueOHuk / O. A. Jleonos, I'. H. Temacora, 1O. T'.
Beprazosa. — 4-e uzn., crep. — Cankr-IlerepOypr : Jlans, 2020. — 180 c. — ISBN 978-5-8114-2921-
9.— Tekcr: onekTpoHHbIW // JlaHb : 2JIEKTpOHHO-OMOMMOTeuHass cucrema. —  URL:
https://e.lanbook.com/book/130492 (mara oOpamenus: 08.07.2021). — Pexxum goctyma: uist aBTOPH3.
MOJIb30BaTENIEH.

5.2. Ilepuoanyeckasi JuTeparTypa:

1. «CraHgapThl U Ka4ecTBO» — OCHOBaH B 1927 1. OT0 caMoe aBTOpUTETHOE NPO(HECCHOHATBEHOE
NepUoAMYecKOe H3JaHHe IO BOMpocaM pPa3pabOTKM U BHEAPEHUS MEpPEeAOBBIX TEXHOJOTHH U
WHCTPYMEHTOB CTaHJApPTHU3alMU W YNPaBJICHUS KadecTBOM, JUaep cpeau b2b-m3nanuii aHAIOTHYHOM
tematuku B Poccun u crpanax EADC. XXypHan MHOTOKpaTHO cTaHOBHIICA oOenuTenem Beepoccuiickoro
KOHKYpCa KYpHAJIUCTOB «DKOHOMHUYECKOE BO3pokaeHHe Poccum» u ypocrauBaiics npeMun «30J0TOM
dhon poccuiickoit mpeccel». Bxoaut B nepeuensr BAK.

2. «Metoapl MEHEIKMEHTa KauecTBa» — J(PGEKTUBHBI NPUKIATHOW HMHCTPYMEHT, camoe
MOITYJIIPHOE U JIIOOMMOE U3JaHUE MPAKTUKYIONIUX CIICIHUAIKCTOB 110 YIIPABICHUIO KAYECTBOM U ayJIUTY.
XKypHan sBnsercss METOAMYECKOM MOANEPIKKOM AJIsi OpPraHU3alii, BHEAPSIOUIUX Pa3IMuHbIe CTAaHAaPTHI B
o0JIacTH CHUCTEeM MeEHEKMeHTa, cpean KoTopeix [SO 9001:2015 (meHemxmeHnT kadectBa), ISO
14001:2015 (sxonoruueckuii menemxment), OHSAS 18001:2007 (MmenemxMeHT oxpansl Tpyaa), ISO/IEC
27001:2013 (menemxmeHT uHpopManmoHHON OezomacHoctn), ISO 50001:2018 (sHEpromMeHeKMEHT),
ISO 55001:2014 (MenemxmenT aktuBoB), ISO 22301:2012 (MeHem»KMEHT HempepbIBHOCTH Ou3Heca), [SO
20121:2012 (menemxMeHT ycToiunBocTr Meponpusatuii) , [ISO 39001:2012 (MeHeKMEHT 6€30aCHOCTH
JIOPOKHOTO JIBUJKEHUS) U JP.

5.3 UntepHeT-pecypchbl, B TOM YHCJI€ COBPeMeHHbIe MPo(ecCHOHATIbHBIE 0a3bl JAHHBIX H
HH(OPMANIMOHHBIE CIPABOYHbIE CHCTEMbI
Dy1eKTPOHHO-0UubIM0oTeuHbIe cucTeMbl (IBC):
SBC «IOPAWT» https://urait.ru/
9BC «YHUBEPCUTETCKA S BUBJINOTEKA OHJIAMH» www.biblioclub.ru
OBC «BOOK.ru» https://www.book.ru
OBC «ZNANIUM.COM» www.znanium.com
3BC «JIAHb» https://e.lanbook.com

SANESEE A

IIpodeccnonanbHbie 0a3bI JaAHHBIX:

1. Web of Science (WoS) http://webofscience.com/

2. Scopus http://www.scopus.com/

3. ScienceDirect www.sciencedirect.com

4. Kypnanst uznarenscrea Wiley https://onlinelibrary.wiley.com/

S. Hayunas snextponnas 6ubnmoreka (HOB) http://www.elibrary.ru/

6. ITonHOTEKCTOBBIE apXMBBI BEAYIIMX 3alaJHbIX HAYYHBIX JKypHajoB Ha Poccuiickoi

mnatdopme HayuHbix xKypHamoB HOMKOH http://archive.neicon.ru
7. Hanmonanenast anekTpoHHass Oubnuoreka (JOCTynm K OJEKTpOHHOW —Oubimoreke
nuccepranuii Poccuiickoii rocynapcrsenHoi ouonuoreku (PI'b) https://rusneb.ru/
8. OnektpoHHas kojutekiusa Okcdopackoro Poccuiickoro @onma
https://ebookcentral.proguest.com/lib/kubanstate/home.action



9. Springer Journals https://link.springer.com/

10.  Nature Journals https://www.nature.com/siteindex/index.html
11.  Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
12.  Springer Materials http://materials.springer.com/

13.  Springer eBooks: https:/link.springer.com/

Pecypchbl cBOOOIHOTO J0CTYyNA:
1. AmepuKaHCKas maTeHTHas 0a3a maHHbIX hitp://www.uspto.gov/patft/
2. TlomHble TEKCTHI KAaHAJICKHUX auccepTanmid http://www.nlc-bnc.ca/thesescanada/
3. KubepJlenunka (http://cyberleninka.ru/);
4. Wudopmanmonnas cucrema "EnuHoe OKHO TocTyma K 00pa3oBaTeIbHbIM pecypcam”
http://window.edu.ru/;
5. Enwmnas koiwiekuus nupoBbix o0pa3zoBatelbHbIX pecypcos http://school-collection.edu.ru/ .

CoOcTBeHHbIE 2JIEKTPOHHBbIE 00pa3oBaTe/ibHbIe U HH(popManuoHnHbie pecypebl Kyol'y:
1. Cpena MoaysIbHOTO IMHAMHYEcKoro oOyuenus http://moodle.kubsu.ru
2. baza y4eOHBIX MIIaHOB, Y4eOHO-METOMYECKUX KOMIUICKCOB, IyOJIMKAIMA 1 KOH(EPCHITHN
http://mschool.kubsu.ru/
3. bubnmorexa nHPOPMAITMOHHBIX PECYPCOB Kadeapbl HH(HOPMAIMOHHBIX 00pa30BaTEIHHBIX
texuosoruii http://mschool.kubsu.ru;
4. DnexTpoHHBIN apxuB qokymenToB Kyol'V _http://docspace.kubsu.ru/

6. MeToauveckne yKazanus JAJsi 00y4aIOUIUXCS M0 OCBOEHHUIO JUCHUIJIMHBI (MOIYJIs1)

VYcnenHoe u3ydyeHne JUCHUTIINHBI « Y IpaBJIeHNEe KaueCTBOMY TpeOyeT OT CTYACHTOB PETyIISIPHOTO
MTOCEIICHUS JIEKIUH, a TAK)K€ aKTUBHOM paOOTHI Ha MPAKTUUECKUX 3aHITHUSIX, 03HAKOMIICHUSI C OCHOBHOU U
JOTIOJIHUTEIBHON PEKOMEHYEMOM JIMTEPATYPOU.

[Ipu mOArOTOBKE K JEKIIMOHHOMY 3aHSATUIO CTYJIEHTAM PEKOMEHIYETCS:

1) mpocMOTpeTh 3amucH MPEeAbIAYIIEH JIGKIIMU W BOCCTAHOBUTH B TMAMSTH paHee H3yUeHHBIH
MaTepua;

2) Gerno MPOCMOTPETh MaTepual MPEACTOSIICH JEeKIMHU, C LEeIbI0 JTY4IIero YCBOSHHS HOBOTO
MaTepuaia,

3) camocTosTeNnbHO TPOpadoTaTh OTAENbHbIE (parMEHThl TEMbI MPOULIONW JEKIUHU, €CIU 3TO
HEO00X0IUMO.

[Ipy KOHCHIEKTUPOBAHUM JIEKIIMOHHOTO MaTepHalia CTyIAEHTaM HYXHO CTPEMHUTBCS KpaTko,
CXEMaTHYHO, IMOCJIEI0BATEIBHO U JOTUYHO (PUKCUPOBATH OCHOBHBIC TIOJIOKEHHU S, BBIBOJIBI, 000OIIICHUS 1
(GhOpMyIUPOBKH, HE MBITASICh 3aMCATh BECh MPETNOaBacMblii MaTepual CJIOBO B CIOBO.

[Ipu OATOTOBKE K MPAKTUYECKOMY 3aHITHIO PEKOMEHIYETCS:

1) 03HAKOMUTHCSI ¢ TEMOU U TIAHOM 3aHSTHSI, YTOOBI BBISICHUTH KPYT BOMPOCOB, KOTOPBIE OYIyT
00CyX1aThCsl HA 3aHATHH,

2) mopaboTaTh ¢ KOHCTIIEKTOM JICKITUH 110 TEME 3aHATHS, a TAK)KE 03HAKOMUTHCS C PEKOMEHIYEeMO
nuTepaTrypoil W (Ipu HEOOXOAMMOCTH) JIOMOJHUTEIBHHIMA HCTOYHHKAMH WH(OpMaluu B BHJIE
MEepUOINYECKUX U3aHuil u IHTepHeT-pecypcoB.

[Ipy BBIMOTHEHUW MPAKTHYECKOW pabOTHI CTyJAeHTaAaM HEOOXOJMMO OTMEYaTh T€ BOIPOCHl H
paszienbl, KOTOPBIE BBI3BIBAIOT y HHUX 3aTPyAHEHUS. C ILENbI0 MOCIEAYIOUEH KOHCYJIbTAlluu Y
npenoaaBatesnis. KaXapiii CTyIeHT JOHKEH CTPEMHUTHLCS aKTUBHO pa00TaTh HA MPAKTUIECKUX 3aHITHSIX U
YCHEIIHO BBIMOJHATH TECTOBBIE PA0OTHI.

CamocrositennbHass paboTa HapsAIy C ayAUTOPHOM TPEACTABISIET OAHY W3 BaKHEUIIUX (Gopm
yaeOHoro npoiecca. CamocrosTenbHas padoTa — 3TO TUTaHUpYyeMasi padoTa CTYIEHTOB, BHITIOTHSIEMAs 110
3aJJaHUIO0 U IIPU METOJWYECKOM PYKOBOJCTBE MpEIoaaBaress, HO 0e3 ero HemocpeICTBEHHOTO Y4YacTHs.
CaMocrosiTenpHas paboTa peaHa3HaueHa He TOJIBKO ISl OBIAJCHHS TPECTABICHHON AUCIUIUIMHON, HO
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1 1711 GOpMHUPOBAHUS HABBIKOB pabOTHI BOOOIIE, B y4eOHOM, HAYYHOU, MPOo(heCCHOHATBHOM NeATeTLHOCTH,
CHOCO6HOCTI/I INpUHUMATh Ha CG6$I OTBCTCTBCHHOCTbL, CAMOCTOATC/IbHO PCIIATh BO3HUKAIOIIHEC HpO6JICMBI,
HAXOJIUTh MPABUIIbHBIC PEIICHUS U T.1.

B ocBoenun AUCHUIITIMHBI UHBAJIMAAMU U JIMIIaMH C OrpaHUYCHHBIMH BO3MOXXHOCTAMU 300POBbA
OoJyibIlIOE 3HAYECHWUE HMMEET HWHIUBUAyalbHas ydeOHas pabora (KOHCYJbTAllMM) — JOMOJIHUTEIHHOE
pa3bsiCHEHUE y4eOHOTr0 MaTepuania.

WuuBuyanbHbIe KOHCYJIBTAIIUH IO IPEMETY SIBIISTIOTCS BAYKHBIM (PaKTOPOM, CITIOCOOCTBYHOIIIUM
HHAUBUAYaJIN3alluu O6y‘-I€HI/I$I 1 YCTAHOBJICHUIO BOCHHUTATCIBHOI'O KOHTAKTa MCXKAY MPCIIOJaBaTClIEM U
00yYaroInMCsl HHBAJIHMJIOM WJIH JIMIIOM C OTPaHHYEHHBIMH BO3MOXKHOCTSIMH 3I0POBBSI.

7. MaTepuajibHO-TEXHUYECKOE o0ecrneyeHue 1o AMCUuIInHe (MOLYJI10)

Haumenosanue crienuaibHBIX OcHAILEHHOCTh IepeyeHp JTUIEH3HOHHOTO
[IOMELIEHU I CHENHATbHBIX IIOMEIIEHUH | MPOrpaMMHOI0 00eCIIeYeHUs

VYueOHbIe ayIUTOPHU st | MeOenb: yueOHas MeOeib Microsoft Windows;
IPOBEICHUS 3aHATHI JIEKIIHOHHOTO Texuuueckue  CpeacTBa Microsoft Office
THANa 00yueHus:

9KpaH, IIPOEKTOP,

KOMITBIOTED
YueOHbIie ayJIUTOPHU JUTS MebGenb: yueOHas Mmebeb Microsoft Windows;
HPOBEJICHUS sanstuil | Texuuueckue  cpexactBa | Microsoft Office
CEMHUHAPCKOTO THUIA, IPYMIIOBBIX U | OOyYEHHS:
UHIMBUIYaIbHBIX KOHCYJBTAIMA, | 9KpaH, IPOEKTOP,
TEKYIIEro KOHTPOJIS U | KOMIIBIOTED
IPOMEKYTOYHON aTTECTAINN
VyeOHnie ayIUTOPHH s | Kypcoast pabota He npelycMOTpeHa yUeOHBIM TIAaHOM
KypCOBOT'O IPOEKTHPOBAHHUS
(BBIIIOJIHEHHUSI KYPCOBBIX PaboT)

s caMocTosATENbHONH paboThl 00YYAIOIIMXCS MPETyCMOTPEHBI MOMEUIEHHUS, YKOMITJICKTOBAaHHbBIE
CHEIUATU3UPOBAHHON  MeOeNblo, OCHAIICHHBIE KOMIBIOTEPHOW TEXHUKOW C  BO3MOXKHOCTHIO
noakioueHus: Kk cetu «MHTepHeT» W oOecreyeHHeM JOCTyNa B DIIEKTPOHHYIO HH(POPMAIOHHO-
00pa3oBaTeNbHYIO Cpely YHUBEPCUTETA.

HanmenoBanne momMenieHui
IUIST CAMOCTOSITEILHOMI
paboThl 00YJAFOIITUXCSI

OcHaIIEHHOCTh IIOMEIEHU TS
CaMOCTOSITENTLHOUN pabOTHI
00yJaronmxcst

[Tepedens TMIEH3UOHHOTO
MPOrPaMMHOTO O0ecTieueHust

ITomemenune JUIS
CaMOCTOSITENIbHON ~ paboThI
oOyyaromuxcs (YUTaIbHBIN
3an HayuHolt 6u0nrorexn)

Meo0enb: yuebHas medenb
KommiekT cnenmanu3npoBaHHON
MeOeH: KOMIIbIOTEPHBIE CTOJIBI
O6opynoBaHue:  KOMIBIOTEpHAS
TEXHUKAa C TOAKIIOYEHHEM K
nH(}OPMALIMOHHO-
KOMMYHUKAIIHOHHON
«/HTEpHET» WM OCTYIIOM B
AJIEKTPOHHYI0  MH()OPMAIIMOHHO-
o0pa3oBaTenbHyI0 cpeny
o0pa3oBaTeNnpHON  OpraHU3aIuy,
BeO-KamMephl, KOMMYHHUKAIIHOHHOE
obopynoBaHue, obecreynBaomiee
IOCTym K  CeTH  HMHTEpHeT
(mpoBogHOE COEJIMHEHHE u

CCTHU

Microsoft Windows;
Microsoft Office




OecrpoBOTHOE COCOUHEHHE TI0
texunosoruu Wi-Fi)

[Tomewmenne
CaMOCTOSITENILHOM
oOyyaromuxcs (ay.
4010)

Ui
paboThI

MeGenb: yuebHas medenb
KommiiekT cnenmanu3npoBaHHOMN
Me0eNn: KOMIIBIOTEPHBIE CTOJIbI
OOGopynoBaHue:  KOMIIBIOTEpHAas
TEXHUKAa C TOAKIIOYCHHEM K
HH(pOPMaITMOHHO-
KOMMYHHKAIMOHHOMN ceTu
«HTEpHET» M JOCTYIOM B
AJIEKTPOHHYI0  MH()OPMAIIMOHHO-
00pa3oBaTeNbHYIO cpeny
o0Opa3oBaTeNpbHONl  OpraHu3aluy,
BeO-KaMepbl, KOMMYHHKAIIMOHHOE
obopyoBaHue, 00eCIeYnBaIOIICEe
JOCTYIl K  CEeTM  HMHTEpHET
(mpoBosiHOE COEJIUHEHHE U
0ecIpoBOJIHOE  COECIUHEHHE 10
texHosoruu Wi-Fi)

Microsoft Windows;
Microsoft Office




