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1 Heau v 3212494 M3YyYEeHUsST TUCHMIIMHBI (MOYJIs1).

1.1 eab ocBOCHMS JUCHUNIHHBI.

B cootBercTBUM ¢ DemepanbHBIM TOCYIAapCTBEHHBIM 00pa30BaTEIbHBIM CTaHIAPTOM
BbICIIETO0 00pa3oBaHUs, OCHOBHOW 00pa3oBaTelIbHOM MpPOrpaMMoON MarucTparypbl IO
HanpasJyieHUIo noAroToBku 27.04.01 — CrannapTusanus ¥ METPOJIOTUS U MOTPEOHOCTIAMHU phIHKA
Tpyna KpacHogapckoro kpasi BBITYCKHUK JOJKEH OBITh MOJATOTOBJIECH K pa3paboTKe 3JIEMEHTOB
CHUCTEM YMPABJICHHUS KayeCTBAa MPUMEHUTEIbHO K KOHKPETHBIM YCJIOBHSIM MPOU3BOACTBA U
peaiv3aliii TPOAYKIMM HAa OCHOBE OTEUECTBEHHBIX U MEXIYHAPOJIHBIX HOPMATHBHBIX
JIOKYMEHTOB M TMPOBEACHUE HAYYHBIX HCCJICIOBAHUM W pa3pabOTKy CIIOKHBIX MPUKIAJIHBIX
mpo6sieM B 00J1aCTH METPOJIOTHH, CTaHJApTU3AIUY, CePTU(UKAIINY U YIIpaBJICHUs KayecTBOM. B
CBSI3U C 3TUM OCHOBHOM LIEJIbIO AUCIUILTUHBI SBISIETCS (POPMHUPOBAHUE Y CTYJCHTOB IIEIOCTHOTO
MIPEJICTABICHUS] O COBPEMEHHBIX METOJIOJIOTUAX B 00JIACTH METO/0B OLICHUBAHUS ACSITEIbHOCTU
OpraHH3aIyy I TOTy4YeHHUS HH()OPMAIIUU O PE3yIbTATUBHOCTH U 3(PPEKTUBHOCTH OPTaHU3AIUH
U YPOBHE 3PEJIOCTH €€ CUCTEMbl MEHEPKMEHTA KauecTBa

1.2 3agauu TUCHUIINHLIL.

- (opMHUpOBaHHE HABBIKOB ITPOBEICHUS CAMOOIICHKH OPTaHU3alMU C IPUMEHEHHUEM
Pa3IUYHBIX AITOPUTMOB M MOJICIICH;

- (bopMupoBaHuEe y CTYICHTOB CIIOCOOHOCTH MPUMEHSTH PE3yJIbTaThl CAMOOIICHKH IS
OTIpe/IeTICHUS IPUOPUTETHBIX 00JIACTEH ISl YIyUIICHHS IS TSIIBHOCTH.

1.3 MecTo AucHMILIMHBI (MOYJIs1) B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMBbl.
Jucuumnnza "CaMoOOlleHKa OpraHu3aiuvu” OTHOCUTCS K JAUCHUIUIMHAM BapUaTUBHOMN
yactu brioka 1 "uciuminael (Moaysn)" yaeOHOro 1iaHa.

1.4 TlepeuyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHUsI N0 JUCHUILIHHE (MOAYJII0),
COOTHECEHHBIX € IVIAHNPYEMbIMH Pe3y/JIbTATAMH OCBOEHHS 00pPa30BaTeJbHOM NPOrpaMMbl.

N3ydenue naHHON yueOHON AMCHMITIIMHBI HAPaBieHO Ha (OPMUPOBAHKE Yy 00YyUarOIINUXCS
cnenyrommx komnerennuii: [TK-3.

KO,I[ U HAMMCHOBAHUC UHAUKATOPpA PeBy.]'ILTaTLI O6y‘leHI/I}I IO JUCLUITIIMHE

JOCTHIXKCHUS KOMIICTCHIINN

[TK-3 crtocoOHOCThIO aHATM3UPOBATH COCTOSIHUE U IMHAMUKY METPOJIOTHUECKOTO H
HOPMAaTUBHOTO O0ecTeueHus MPON3BOACTBA, CTAHAAPTH3AIMHN U CePTU(HUKAIINN Ha OCHOBE
HCIIOJIB30BaHUA IMPOTrpeCCUBHBIX MCTOJO0B U CPCIACTB

NIIK-3.1. OcyuiectBiser pa3paboTKy
3JIEMEHTOB CHCTEM CTaHAapTHU3AlNY,
cepTuduKaIi Ha OCHOBE
MCIOJIb30BAHUS IPOTPECCUBHBIX METOOB
Y CPENICTB

3HaeT OCHOBBI MOCTPOCHUA JOKYMCHTAWH

YMmeer MMpOBOAUTD CTaTUCTUYECKUM
JJaHHBIX

aHaJInu3

Bnageer ocHOBaMU NpPUHATUSA YIIPABICHUYECKUX
peleHui

NIIK-3.2. ITpoBoauT aHAIN3
CTATHUCTHUYECKHUX JIAHHBK
PE3yIbTaTHBHOCTH MTPOIIECCOB
OpraHu3aLuy

3HaeT OCHOBBI 00PaOOTKH CTATHCTHYECKUX
JTAHHBIX

YmMmeet pazpabaTbIBaTh JOKYMEHTHPOBAaHHbBIE
MpoIeTyphl HA OCHOBE TPEOOBaHMI CTaHIAPTOB

Brnageer  MHCTpyMEHTaJbHBIMU  CpPEACTBAMH
pa3paboTKU JOKyMEHTAaluu H (HOpMUPOBAHUS
OTYETHOCTHU




2. CTpyKTypa u coiep:KaHue TUCIUTLIMHBI.

2.1 PacnipenesieHue TPYA0EMKOCTH AUCIHUIIMHBI 110 BUIAM pPadoT.

OOmiast  TPyAOEMKOCTh  AMCUUIUIMHBI ~ cocTaBisgeT 3 3ad.en. (108  wacos),
pacmpesielieHre o BUaaM padoT MPEICTABICHO B TaOIHIIE

(ons cmyoenmog 3D0).
Buyx yuebnol paboThl Bcero CemecTtpbl
9acoB (uacer)
2

KonTakTHasi padora, B TOM 4uncie:

AyAUTOpHBIE 3aHITHS (BCET0) 16,2 |16,2

B ToM uucne:

3aHATHS TEKIIMOHHOTO THUIIA 6 6

3aHsTHSI CCMUHAPCKOTO TUITA (CEMUHAPBI, IIPAKTHYCCKUC 10 10

3aHATHUSA)

JlaGopaTopHblie 3aHITHS - -

HNnas koHTaKkTHas1 padora:

KonTponb camocrositensuoi padotsl (KCP)

[Tpomesxxyrounas arrecranus (MKP) 0,2 0,2

CamocrosiTesibHasi padoTa (Bcero) 88 88

B Tom uucne:

[TpopaboTka yueOHOro (TEOpEeTUYECKOr0) MaTepuana 20 20

BrImostHeHUe WHIWBHTY aTbHBIX 3aaHAH (TIOITOTOBKA 20 20

COO0O0I1IeHNH, Tpe3eHTalUH)

Pedepar 20 20

ITonroroBka K TeKyIieMy KOHTPOJIIO 28 28

KonTpoJs:

[TonroroBka K SK3aMeHY

IpomexxyTouHas aTTecTAIIMU (3a4CT) 3,8 3,8

OO61mas Tpya0eMKOCTh qac 108 108
3 3

3au. en.




2.2 CTpPYKTYpa AUCUMILIUHBI:

Pacripenenenuie Bu1oB yueOHOM pabOThHI M UX TPYIOEMKOCTH IO pa3/ieiaM JUCITUILIAHBL.

Paznensl aucuuIinHbel, 3ydaemsele Ha 1 Kypce (3aounasn ghopma)

KomnaecTBo gacoB
Breayaut
Ne HaumenoBanue pa3nenos Ayﬂ:ggg:aﬂ OpHas
Bcero p pabota
J | 113 JIP CPC
1 2 3 4 5 6 7
1. |BBeneHue: MOHATHE O CAMOOLCHKE 23 1 2 20
2 OCHOBHBIE MOJEIN CAaMOOLIEHKHU 23 1 2 20
3. |CamoorieHKa Ha OCHOBE IPEMHH 110 Ka4eCTBY 25 | 2 3 20
4. [Merononorus npoBeeHUs CAMOOLIEHKH 33 2 3 28
Hmozo: 104 | 6 10 88
HKP 0.2
Konmponw 38
Bceeo: 108

[Mpumeuanue: JI — nexuuu, [13 — npaktuyeckue 3ausatus / cemuHapsl,JIP — mabopaTropHbie
3anstusi, CPC — camocrositensHas pabora CTyIeHTa

2.3 Conep:xanue pa3/1e10B TUCHUILINHBI:
2.3.1 3aHgaTuA JEeKIUOHHOr0 THIIA.

dopma
HaunmenoBanue
No Coneprxanue pazniena TEKYILEro
pasnena
KOHTPOJIA
1 2 3 4
1. |OcHoBHble  mOHATHUs|OOIIKE TOTOXKEHHUS IO CAMOOIIEHKE OpraHU3aIUH: P
CaMOOILIEHKH TOHsATHE, 1IeNH, 3aa1aun [IpeumyiecTBa
OpraHu3aluu MIPOBEACHUS CAMOOLICHKH ISl OPraHU3allnu,
OCHOBHBIE MOAEIN
2. |Mognenu camoonieHku |Moaens camooneHnku B coorserctsun ¢ I OCT P P

OpraHu3anuu NCO 9004 CamoolieHKa CUCTEMBI YIIPaBICHUS
opranu3anunHa 6a3e GyHKIIMOHATEHON MOIETH
OIICHKU MeHeKMeHTa. CaMOOoIIeHKa Ha OCHOBE
SWOT-ananm3a. busnec-Moeib 11 TPOBEICHUS
camooneHku Tuto Kontu




3. |MupoBoit  ombiT  B/CaMOOIIEHKA HA OCHOBE MPEMHUil [0 KAYECTBY: P
00JIaCTH  CaMOOLIEHKU|[MO/IENb «J]eI0BOro COBEPIIEHCTBAY; JIOTUKA
OpraHu3aluu RADAR; mozenb npemMun npaBUTENbCTBA
Poccuiickoii @enepanuu B 00JaCTH Ka4eCTBa;
SnoHckas npemus no kadectBy um. J. [lemunra;
HanuoHanbHas npemus CIIA no xauectBy um. M.
bonnpumxa
4. |Pe3ynbTarhl OO0wast cxema npoueaypsl CaMOOLIEHKU. MeTo bl P
CaMOOLICHKH, px |[IPOBEIEHUS CAMOOLIEHKU B OpraHU3allu.
MHTEpIIpeTaLys n|IIpaKTHYecKoe UCIIOIb30BAHUE PE3YILTATOB
AHATHS CaMOOLIEHKHU
2.3.2 3aHATHS CEMHUHAPCKOIr0 TUIA.
dopma
Ne Hanveronariie TemaTnka npakTHUECKUX 3aHATUH (CEMHUHApPOB) Texyﬁlero
pazieia KOHTPOJIS
1 2 3 4
1. |[ITpumepsr [Ipeumy1iecTBa MpoBeIeHUsI CAMOOLICHKHU JJIs1 Pewenue 3a0au
COBPEMEHHBIX OpraHu3aliM, OCHOBHBIE MOJIEIH, UCTIONIb3YEMbIE B
PEeANPHUATHIL, MEX/1yHapOJAHON M OT€YECTBEHHOM NMPaKTUKE.
IPUHIMABLIHX OO61as cxema nporeypbl CaMOOLIEHKU. MeTo/ bl
y9acTHe B mpeMusx | POBE/ICHNS CAMOOLICHKH B OPraHH3aLly.
T — [TpakTHyeckoe UCIOIb30BaHUE PE3YJIbTATOB
CaMOOLIEHKHU
2. |lIpoBeneHue SWOT-ananu3: cuibHbIe U ciabble CTOPOHBI, Pewenue 3a0au
TPYHIIOBBIX 3aHATHN BO3MOXXHOCTH U YTPO3BbI. busHec-Monens s
0 TeMe «AHAIN3 npoBefeHus camooneHku Turo Kontn
NPE/IIPUATHSY TI0 SWOT-ananu3: cunbHbIe U c1a0ble CTOPOHBI,

BO3MOXHOCTH U YI'PO3BI. buznec-monens g

Mogensm Tuto KonTu,
npoBeieHus: caMooleHkn Tuto Kot

bongpumxa u Mmogenun
JIEJIOBOTO
COBEpIICHCTBA

2.3.3 JlaGopaTopHble 3aHATHS He MPeTYCMOTPEHbI

2.3.4 TlpumepHasi TeMaTHKa pedepaToB
1. Jloruka RADAR
2. Mopens npemun nipaBuTenbeTBa Poccuiickoit depepannu B 001acT KadecTBa
3 SInoHckas nmpemus 1o KauecTBy M. O. JlemuHra
4 Harmonanenas npemust CILIA no kauectBy uMm. M. bonnpumxa
5 busnec-mopens s mpoBeneHust camoorieHkn Tutro Kontu
6 O6mas cxema Mpoleaypbl CaMOOIIEHKH
7 MeTtozabl MpOBEIEHHUS CAMOOILIEHKH B OPTaHU3aluN
8 IlpakTHyeckoe UCTIOIH30BAHUE PE3YTHTATOB CAMOOIICHKH B OpPTraHU3allnU
9 Opranuzanus cOopa JaHHBIX JIJIS CAMOOIICHKH
10 SWOT-ananu3: cuiabHbBIE U CIIa0bIe CTOPOHBI, BO3MOXXHOCTH U YTPO3BI.




2.4 TlepeyeHb y4eOHO-METOHMYECKOT0 o0ecriedeH sl JAJIsl CAMOCTOSITE/ILHOI PadoThI
00y4yaIUXCs M0 JUCHUILINHE (MOIYJIIO)

HepequL y‘l€6HO-MeTO,Z[I/I‘ICCKOFO obecrieyeHus JAUCHUITIIMHBI

Ne Bun CPC T10 BBIMIOJIHEHUIO CAMOCTOSITETILHON paboTHI
1 2 3
1 Brinosninenue MuxeeBa, E.H. VYmnpaBnenue kauectBom : yueOHuk / E.H.

npakTuyeckoit padbotsl B [ MuxeeBa, M.B. Cepomran. - 2-e u3a., ucp. u aom. - Mocksa :
IIMUCbMEHHOM BU€  |M3marenbcko-ToproBas kopropanus «Jlamkos u K°», 2017. - 531
2 |Bremmonuaenue pedepatos|c. : wi. - bubnmorp.: c. 481-487. - ISBN 978-5-394-01078-1
To xKe [DneKTpOHHBII pecypc]. - URL.:
http /[biblioclub.ru/index.php?page=book&id=454086.

Y4eOHO-METONUYECKUE MaTepHalbl JJs CaMOCTOSTENbHONH paboThl OOyyarouuxcs H3
YHUCJIa MHBAIHUJIOB U JIUI C OTPAHUYECHHBIMHU BO3MOXKHOCTSIMU 3710poBbsi (OB3) npenocTasistorcs
B (hopmax, aanTUPOBAHHBIX K OTPAHUUYEHUSIM HX 30POBBS U BOCIIPUATHS HHPOPMALIIH:

st muin ¢ HapyIIeHUsIMH 3PSHHUS:

—B MEYATHOI opMe YBETUUECHHBIM MIPUPTOM,

— B popMe 2IIEKTPOHHOTO TIOKYMEHTA.

Jlis U1 ¢ HapyUICHUSIMH CITyXa:

— B miedaTHoi opme,

— B hopMe 2IIEKTPOHHOTO IOKYMEHTA.

J1st muin ¢ HapyIIeHUsIMH OTIOPHO-/IBUTATEIBHOTO anmapara:

— B [TIeYaTHOM ¢opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JlaHHBIN TIepeYeHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBUCHMOCTH OT KOHTHHIECHTA
o0ydaromuxcsl.

3. O6pa3oBaTe/ibHbIE TEXHOJIOTHH.
B ydeOHOM mpollecce HCMONB3YIOTCS Cleayrolme o0pa3oBaTeNbHbIE TEXHOJIOTHH:

MIPOBEICHUE JIEKLIUI KaK C UCIIOIb30BaHUEM MYJIbTUMEANIHOTO 000py10BaHus, TaK U 0€3, METOT
MasbIX Ipymm, pa30op MpaKkTUYECKUX 3ajad, TPYNIOBbIE AUCKYCCUU, OOCYXKIEHHE pedepaTos,
JOKJIaI0B

Bup 3ansTus Hcnons3yeMble THTEPAKTUBHBIE Komunuectso

Kypc
00pa3oBaTeNbHbIE TEXHOIOTHU 4acoB

5 11P ["pynmoBsie TUCKyccHuu, o0cyxneHune |4
peleHnii o NpoOIeMHBIM
CUTyarusM, oocyxaeHue pedeparos,
ITOKJTa/I0B

\HUmoeo: 4

I[J'ISI Jia1y ¢ OTpaHUYCHHBIMU BO3MOKHOCTAMU 300POBBA NMPECAYCMOTPCHA OPraHU3alud
KOHCYHBT&HI/II\/'I C UCITIOJIb30BaHHUEM 3H€KTpOHHOI>i IIOYTHI.

4. OueHo4YHbIe CpeACTBA ISl TeKYLero KOHTPOJIsl yCIeBaeMOCTH U MPOMeKyTOYHOI
aTTeCTAlMH.

4.1 ®oHJ OLEHOYHBIX CPEICTB /Il POBEICHUS TEKYILIEero KOHTPOJIs.

IIpumepHbie TeMbl pedepaToB, 10KI1210B


http://biblioclub.ru/index.php?page=book&amp;id=454086

1. JJoruka RADAR

2. Monenb npemun npaButenbeTBa Poccuiickoit deneparuu B

001acTH KavyecTBa

3 SnoHckas mpemus o KadecTBy uM. J. JlemuHra

4 HarmmonanpHast nmpemus CIIIA mo kadectBy uMm. M. bonapumka

5 busznec-mopens s mpoBenenust camooneHku Turo Kontu

6 OO0mras cxema mpoIeaypbl CAMOOIIEHKH

7 Meroabl POBEACHHS CAMOOIIEHKH B OpraHU3aliu

8 IlpakTHueckoe UCIOIb30BaHUE PE3YIHTATOB CAMOOIICHKH B OpraHU3aIlNH
9 Opranuzanus cOopa TaHHBIX JJIs1 CAMOOIICHKHU

IIpumepbl BADHAHTOB NMPAKTUYECKUX PadOT

Memoouka npoeedenus npakmudecKux 3aHamutl

HCJ'ISIMI/I MMPOBCACHUA MMPAKTUICCKUX 3aHSATHU SIBIAIOTCS:

— YCTaHOBJICHHE CBSI3€i TEOPHUH C IPAKTHKOI;

— 00y4eHue CTyJIEHTOB YMEHHUIO aHAJIM3UPOBATh MOJYYCHHBIE PE3YIIbTATHI,

— KOHTPOJIb CAMOCTOATEIHHOU PabOTHI CTYJCHTOB [0 OCBOCHHIO KypCa;

— 00ydeHue HaBbIKaM PO eCCUOHATBLHOM NeSTEIbHOCTH

Lenu nmpakTUYECKUX 3aHATHH TOCTUTAIOTCS HAWIYYIIMM OOpa3oM B TOM cliydae, eciu
BBITIOJTHEHUIO 33/1aHUS TIPE/IIIECTBYET ONpe/IesieHHas TIOArOTOBUTENbHAS BHEAYJUTOPHAs paboTa.
[ToaTomy npernogaBarens 00s13aH TOBECTH J0 BCEX CTYACHTOB rpaduK MPaAKTUICCKUX 3aHATHH C
TeM, 4TOObI OHU MOTJIM 3aHMMAThCA LIE€JICHANPABICHHOMN JOMAIIHEN TOATOTOBKOM.

[lepen HauanoM odepeaHOro 3aHATUS MPENOoJaBaTeNb JOKEH YJOCTOBEPUTHCS B
TOTOBHOCTU CTYJEHTOB K 3aHSATHIO IIyT€M KOPOTKOTO coOeceloBaHHsS M MPOBEPKH HATUYUSA Y
CTYACHTOB 3aroTOBJICHHBIX OTBCTOB Ha KOHTPOJBbHBIC BOIIPOCHI. CGMI/IHapCKI/Ie 3aHATHUSA ABJIAOTCA
OJIHUM W3 OCHOBHBIX METOJOB KOHTPOIIA IMpErnojaBaTelieM YpOBHS CaMOCTOSITEIbHONH paboThI
CTYACHTOB HaJd NCPBOUCTOYHUKAMHU, JPYT'UM y‘{e6HI>IM MarepruajioM H CTCICHb HUX
BHUMATEJIbHOCTH Ha JICKLHUAX.

CeMmuHapcKkue 3aHSATHSI BBITIOJHSIOT MHOTOTPAHHYIO POJIb: CTUMYJIHMPYIOT PEryJISpHOE
W3yY€HUE CTYJIEHTaMH [E€PBOMCTOUYHHUKOB M JPYroMl JIUTEPATYphl; 3aKPEIUISIIOT 3HAHWUS,
MOJIyYE€HHbIE CTYJEHTaMM MpH NPOCIYIIMBAaHUM JEKIUU U CAMOCTOATEIbHOW paboTe Hal
JTUTEPATypPOl; pacCIIUPSIOT KPYT 3HAHUN OJarofaps BBICTYIICHUSIM TOBAPHUIIIEH U PO aBaTeNs
Ha 3aHATUH; IMO3BOJIAIOT CTYACHTAM IIPOBCPUTH MPABUIBHOCTH PAHEC ITOJTYUYCHHBIX 3HaHI/II>'I,
BBIYJICHUTh B HUX HanOoliee Ba)XKHOE, CYIIECTBEHHOE; MPUBHUBAIOT HABBIKM CAMOCTOSTEIHHOTO
MBINUICHUSA, YCTHOI'O BBICTYIUICHHA 110 TCOPCTHYCCKHMM BOIIpOCaM, IPHYy4YarOT CTYIACHTOB
cBOOO/IHO ONEPUPOBATH TEPMUHOIOTHEH, OCHOBHBIMU OHATUSMHU U KATETOPUSIMHU.

IIpumepbl BApUAHTOB KOHTPOJIBbHBIX padoT
BBISIBUTH CHIIBHBIE CTOPOHBI MIPEANPUATHS U 00JIACTH [T YIYUIICHUS MPEeIIpUsITH A

KPUTEPHUM 1. TUJIUPYIOIIAS POJIb PYKOBOJICTBA

Cocmagnawowaa Kpumepua 1: Onpedenenue pykogooumenamu npeoOHA3IHAYEeHUsA
opzanuzauuu, cmpamezuu ee pa3eumus U YeHHoCmeil, 0eMOHCMPAYUA HA TUYHBIX RPUMEPAX
ce0e€il nPUBEPIHCEHHOCMU KyIbmype Kauecmaea

CHipHEIE CTOPOHBI:

1. KonneruanpbHOe MPUHATHE CTPATETUYECKUX perieHnii wieHamu CoBeTa 1Mo KauecTBy.

2. ®opMHUpPOBaHUE BBICIINM PYKOBOJCTBOM MUCCHUU OPTaHU3AIINH.

3. Oco3HaHWe PYKOBOAWTEISIMH BCEX YPOBHEW COOCTBEHHOW POJIH B PA3BUTHH
OpraHH3aIliH.

4, PYKOBO}II/ITGJ'II/I SABJIIFOTCA MHUOHWATOPAMU PA3JIMYHBIX CTPATCTHICCKUX ITPOrpaMM.



5. CoBMmecTHast AeATEIBHOCTh PYKOBOAUTEIIEH 110 YIy4IIEHUIO Ka4eCTBa.

6. s popMupoBaHus NpeHa3HAYEHUS, CTPATEeruu U MOJUTHKN COBETOM IO Ka4eCTBY
ObLIa TPOAHATM3UPOBAaHA HH(POPMAITUS O IEATEIBHOCTH 3apyOeKHBIX PUPM.

O0JacTy, I/1e MOKHO BBECTH VJIVYIICHUS:

1. He packpbIT noaxo[ K BBIpaOOTKE PyKOBOJUTEISAMU CTPATETUU OPraHU3aLUU.

2. He mnpexacraBieHbl KOHKpETHbIE MpUMEpPbl (HOPMUPOBAHMS PYKOBOAUTEISIMU
CTpaTeruy, HEHHOCTEN U 3TUYECKMX HOPM OpraHU3alUH.

3. He packphIT 10oaX0/ K aHAJIM3Y U NEPECMOTPY METOJI0B PYKOBO/ICTBA OpraHU3allUeH.

4. He packpeiTa pojib pPYKOBOJUTENEH B  ONPEAEICHUM IPUOPUTETOB IO
COBEPLICHCTBOBAHUIO,

5. Majio npumMepoB, ONUCHIBAIOUINX POJIb PYKOBOIUTENEH CPETHETO U HUIKHETO YPOBHEH.

6. He npuBegeHbl mpuMepbl HaJeleHHs TBOPYECKUX TIPYyHI HEOOXOAUMBIMU
IIOJIHOMOYHSIMH.

7. Majo cBUETENbCTB MOOLIPEHUS U NOJAEPKKH PYKOBOIUTEIIMH [103HABATEIbHON
JEATEIIBHOCTH U IPUHATHS MEP Ha €€ OCHOBE.

8. MaJjio CBHIETENBCTB MOOUIPEHHS COTPYTHUUECTBA B PAMKAX OpTaHHU3allNH.

4.2 ®OHJ OLEHOYHBIX CPEICTB /I NPOBEICHUs IPOMEKYTOYHOM aTTeCTalluH.
[TpoMexKyTOUHBII KOHTPOJIb IPOBOAUTCS B (OpME IK3aMEHA.

KoHTposbHbIE BONPOCHI:

1 ITonarue caMOOIICHKH

2 [IpeumytiecTBa, KOTOpbIe 00ECIIEYNBACT CAMOOLIEHKA OpraHU3aIluu

3 OCHOBHBIE MOJICIH CAMOOICHKH

4 Ocobennoctu merona camoorenku mo 'OCT P MCO 9004-2009

5 Mogenb camoonenku o 'OCT P 1CO 9004-2009. Ouenxa yposas 3penoctu CMK
OpraHU3aIHNH

6 CtpykTypa QyHKIIMOHATHHONW MOJICH OIICHKH MeHeKMeHTa (DMOM).

7 Ormnpenenenne KodpQuUIMEHTa aIeKBaTHOCTH MEHEIKMEHTa TI0  OIEHOYHBIM
KareropusiM B paMmkax ®PMOM

8 Ompenenenne kodpduiirenta cornacus B kowektuse mo ®MOM

9 Omnpenencane 3 HEKTHBHOCTH U3MEHEHUH 110 pe3yibTaraM aHam3a DMOM

10 Camoorienka Ha ocuose SWOT -ananusa

11 DnemeHTHI BHYTpEHHEN cpeibl NpeanpusTus

12 BHemHss cpena npeanpusaThs

13 CamoorieHKa Ha OCHOBE MPEMUH B 00JIACTH KayecTBa

14 Mopenb «JlenoBOro COBEpILIEHCTBaY

15 Jloruka RADAR

16 Mopens npemuu npaBuTenscTBa Poccuiickoit denepannu B

001aCcTH KavyecTBa

17 SAnonckas npemus Mo kadecTBy um. J. Jlemunra

18 Hanuonansnas npemust CIIA o kauectBy uM. M. bonnpumka

19 busnec-monens Ayt npoBeAaeHus camoonieHkn Tuto Kontu

20 O6mras cxeMa mpoIeaypbl CAMOOIICHKU

21 MeTtoapl IPOBEACHHS CAMOOIICHKH B OpraHU3aI[uu

22 TlpakTHuecKoe UCIIOIb30BAHKUE PE3YIHTATOB CAMOOIICHKH B OPTaHU3alIUN

23 Opranuzanus coopa TaHHBIX JIJIi CAMOOIICHKH

IIpumep 3K3aMeHANMOHHOTO OMJIeTa
OI'BOY BO «KybGaHckuii rocy1apCTBEHHBI YHUBEPCUTET
Kadenpa ananutrueckoit xumun
27.04.01 "Cranpaptusanusa u MeTpoJiorus"”
Marucrepckas nporpamma «Bceobiiiee ynpaBieHre KaueCTBOM



BMJIET Ne 1

1 Mogens camoouenku o 'OCT P MCO 9004-2009. Ouenka ypoBus 3penoctu CMK
OpraHu3aIu
2 OOmias cxema mporeIypbl CAMOOIICHKH.

3aB. kadeapoii
npodeccop 3.A. Temepaanien

OueHoYHBIE CpeACTBA U WHBAJIWAOB M JIMI C OrPAaHMYCHHBIMH BO3MOKHOCTSIMH
3JI0POBbSI BEIOUPAIOTCS C YUETOM UX WHAMBUIYATBHBIX TICUXO()U3UYECKIX OCOOCHHOCTEH.

— IpU HEOOXOIUMOCTH WHBAIMAAM M JIMIAM C OrPAaHMYCHHBIMH BO3MOXKHOCTSIMH
3JI0POBBSI IIPEOCTABIIACTCS IOTIOIHUTEILHOE BPEMsI JJIsl IIOATOTOBKU OTBETA HA YK3aMEHE;

— TP MIPOBEJICHUHU MPOILEYPhl OLIEHUBAHUS PE3yJIbTATOB OOYUYEHUS] MHBAJIHMIOB H JIUI] C
OTpaHUYECHHBIMU BO3MOXXHOCTSIMH 3/I0POBBS TPETyCMAaTPUBAETCS MCIIOIB30BaHUE TEXHHUYECKHX
CPEICTB, HEOOXOAMMBIX UM B CBSI3U C UX MHIUBHIYAILHBIMI OCOOCHHOCTSIMH;

— IIpY HEOOXOAUMOCTH JJISl 00YUAIOIINXCS ¢ OTPAHUYCHHBIMUA BO3MOKHOCTSIMH 37I0POBBS
W WHBAIUAOB TPOLENypa OLECHUBAHUS pE3YyJbTATOB OOYYEHHsS 10 AMCHHUIUIMHE MOXKET
MIPOBOJIUTHCS B HECKOJIBKO ITAIOB.

[Tpouenypa oneHWBaHHS PE3yJbTaTOB OOYYECHUS WHBAJIUIOB U JIUIl C OrPaHUYCHHBIMU
BO3MOKHOCTSIMH  3JIOPOBBSI 10 JTUCHMIUIMHE (MOJYJIIO) TPEAyCMAaTPUBAET TNPEIOCTABICHHUE
uHpopManmu B ¢GopMax, aJAaNTHPOBAHHBIX K OTrPAHUYEHUSIM HX 30POBbS M BOCIIPHATHS
uHpOpMAIHN:

Jnst I ¢ HapyIeHUSIMH 3PSHUS:

— B Ie4aTHOM (hopMe yBEIMYCHHBIM HIPUPTOM,

— B (popMe 31IeKTPOHHOT' O JJOKYMEHTA.

JUnist U1 ¢ HapyIIEHUSIMU CITyXa:

— B IIe4aTHOU opme,

— B (popMe 3JIEKTPOHHOTO JOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIME OTIOPHO-/IBUTATEIBHOTO ammapara:

— B 1e4aTHoM (opme,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

JlaHHBIN IepeYeHb MOXET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTUHI€HTa
oOydJaronuxcs.

5. IlepeyeHb OCHOBHOW M JOMOJTHUTEILHON Y4eOHOI JTUTEpPATYPHI, HEOOXOAUMOii
AJIS1 OCBOEHMS TN CUUILTUHBI (MOLYJIfA).
5.1 OcHoBHas JiuTEpaTypa:

1 MuxeeBa, E.H. YnpaBnenune xauectBoM : yueOnuk / E.H. MuxeeBa, M.B. Cepormras. - 2-
€ U3[1., UcIp. u J1o1. - Mocksa : M3natenscko-Toprosas kopnopauus «Jlamkos u K», 2017. - 531
C. : wi. - bubmmorp.: c. 481-487. - ISBN 978-5-394-01078-1 ; To e [DneKTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=454086

Jly1 ocBOEHMS TUCIHUIUIMHBI MHBAIUAMH U JTULAMH C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU
3JI0POBbSI UMEIOTCSI U3/IaHHSI B AJIEKTPOHHOM BHUJIE B DJICKTPOHHO-OMOIMOTEUHBIX CHCTEMAX
«Jlanvy u « FOpaumy.

5.2 JlonoJHUTE/ILHAS JIATEPATypa:
2 TecnmuuoB, A.I'. KoHmenTyanbHOE TPOECKTHPOBAHUE CIOXKHBIX perieHuit / ATl
Tecnunos. — CII6.: [Turep, 2009. — 288 c.


http://biblioclub.ru/index.php?page=book&amp;id=454086

5.3. llepuoguyeckne U3IaAHUNA:
HTX «Crangaptel U kadecTBo», «MeToAbl MEHEIKMEHTA KauecTBa», «YIpaBICHHUE
Ka4eCTBOM

6. Ilepeyenr  pecypcoB UH(OPMANIMOHHO-TEJIEKOMMYHUKAMOHHOM  CeTH
«HTEepHET», HEOOXOAMMBIX JJISI OCBOEHMSI U CHUILIMHBI (MOAYJIs1).
[Tporpammer Microsoft Visio

7. MeroauyecKue yKa3aHus 1Jisl 00y4al0IHUXCSl 0 OCBOEHUIO THCIHIJIHHBI
(Mmonxyaisn).

Jns dopmupoBaHus NPOPECCHOHATBHBIX KOMIETEHLUI B IpOLIECCe OCBOEHUS Kypca
UCIOJIB3YETCsl TEXHOJIOTHS MPOo(ecCHOHANTBHO-Pa3BUBAIOIIET0 00yUeHUs, PEeayCMaTPHUBAOIIAs
HE TOJIBKO Iiepesayy TEOpeTHUeCKOro Marepuana, HO U CTUMYJMPOBAaHME U Ppa3BUTHUE
MPOAYKTUBHBIX IMO3HABATEIBHBIX JCHCTBUI CTY/IEHTOB (Ha OCHOBE ICHUXOJIOTO-TIEIarOrnYeCKOM
TEOPHUH MOATAITHOTO (POPMUPOBAHMS YMCTBEHHBIX ACUCTBUIT). AKTUBU3AMM U UHTEHCU(UKALUN
MO3HABATEIBHOTO TMpOLECCa CHOCOOCTBYIOT HCIOJIB30BAHUE TIE€JAarOTHYeCKOil IBPHCTHUKH,
MO/JICJIMPOBAaHUE IPOOJIEMHBIX CUTyallui, MyJIbTUMEIUIHBIE IPE3ECHTALUMH B JIEKIIMOHHOM Kypce.
B paMkax mpakTHUECKHMX 3aHATHUH MPHUMEHSIOTCS METOJAbl IPOEKTHOTO  OOyYeHus,
HCCIIEI0BATEIbCKUE METO/Ibl, TPEHUHIOBbIE (POPMBI, METOJ KOHKPETHBIX CHUTyallUud, UIPOBBIE
TEXHOJIOTUH (POJIEBBIE UTPHI IO OPraHU3AUOHHBIM (hOpMaM M METo/IaM O0Y4YEeHHUsI XUMHUH, UTPa-
3a4er).

HeoOxonmuMo obecnieueHue M0CTyma KaxAOTO CTyIeHTa K OMOIHMOTeuHBIM (OHIaAM,
COOTBETCTBYIOIUM II0 COJACP)KAHUIO IMCHUIUIMHBI M Y4eOHO-METOAMYECKUMH TOCOOUSIMH He
MmeHee 0,5 5K3. Ha OAHOTO CTYJCHTA, HAJMYUEM METOJUUYECKUX MOCOOMH M peKOoMeHAaluil.
ITporpammer Microsoft Visio.

B ocBoeHMH TUCHMITIMHBI MHBIWAAMU M JIMIAMHU C OTPAHUYEHHBIMU BO3MOKHOCTSMHU
310pOBbsl OOJBIIOE 3HAUEHHE HMEET WHJMBHIyallbHas ydyeOHas paboTra (KOHCYJIbTallUu) —
JIONIOJTHUTEIBHOE pa3bsiICHEHUE yUeOHOro MaTepuania.

WupuBuayanbHble KOHCYJNBTAIMM IO TPEIMETY SBISIOTCS BaXKHBIM  (PaKTOPOM,
CMOCOOCTBYIOUIMM MHAWBUAYAIN3ALUU OOYUYEHUS U YCTAaHOBJIEHUIO BOCIUTATEIBHOTO KOHTAKTa
MEXIy TMperogaBaTeieM W OOydJarolMMCs WHBAIWAOM WM JIAIIOM C OTPaHUYCHHBIMU
BO3MOKHOCTSIMH 3/10POBbSI.

Opranuzanms npouecca caMocTOATEeIbHONH padoThl

HanmenoBanue ®opmbr  camocTosiTenbHON | CpokH dopma
Ne | paznena paboThI BBITIOJTHEHUSI | OTYCTHOCTH
(aemenst)
1 | Beexenue: nousitue o | O6mme  mosokenuss 1o | 1 Brinonnenue
CaMOOLICHKE CaMOOLIEHKE OpraHU3aI1H: IPAKTUYECKON
MOHATHE, 1IeNd, 3a/Jadu paboThI B
ITpeumymectBa MCbMEHHOM BUJE
MPOBEJCHUSI  CAMOOLIEHKH
JUISL OpraHu3aluy,
OCHOBHBIE MOJIENN
2 OcHOBHEIE mozemu | Moneiab  CcaMOOIIEHKH B Brinonnenue
CaMOOLICHKHU coorBerctBun ¢ I'OCT P |1 [IPaKTUYECKON
NCo 9004-2011. paboThI B
CamoolieHka CUCTEMBbI MMCbMEHHOM BH/JIE




yOpaBlIeHUs] OPTaHU3AINH
Ha 0a3e (QyHKITMOHAIbHON
MOJICIIN OILICHKU
MEHEKMEHTA.
CaMoOOIlcCHKAa Ha OCHOBE
SWOT-ananuza. busnec-
MOJeIb JJIA TPOBEICHUS
camoorieuku Tuto Kontu

3 | Camoonenka Ha | Camoorienka Ha ocHoBe | 1 Brinonnenue
OCHOBE TMpEeMUH IO | OpeMUid MO  KadyecTBY: MPaKTUYECKOU
KauecTBY MOJIeTTh «/lenoBoro paboThI B

COBEPILICHCTBAY,; JIOTHKA MMCbMEHHOM BHJIC
RADAR;
MO/ICJIb MIPEMHH

npaBuTenbCcTBa Poccuiickoi
denepauuu B

o0JacTu Ka4yecTBa;
SnoHckas  mpemuss 1O
KauecTBy UM. J. /lemuHnra;
HaI[MOHAJIbHAs peMHust
CIIIA no xayecTBy UM.

M. bongpumxka

4 | Metononorus OOGm1as cxema npoueaypsl 1 Brinosinenue
MIPOBEACHUS CaMOOILICHKHU. Meroabl PaKTUYECKON
CaMOOIICHKHU MIPOBEICHUSI CAMOOLICHKH B paboTsl B

OpraHu3aluu. MMCbMEHHOM BHJIE
[IpakTuyeckoe
HCIIOJIb30BaHUE

pe3yJIbTaTOB CAMOOLIEHKHU

8. IlepeyeHb HH(POPMALHOHHBIX TEXHOJIOTHI, HCIIOJIb3yeMbIX NPH OCYIIECTBJICHUHU
00pa3oBaTe/IbHOIO NMpouecca Mo AMCHUILINHE (MOLYJIIO).
8.1 Mlepeyens HHPOPMALHOHHBIX TEXHOJIOTHIA.

8.2 Ilepeyennb HEOOXOAMMOI0 MPOrPAMMHOI0 00ecedeH N .

8.3I1epevyeHb MH(POPMAMOHHBIX CHIPABOYHBIX CHCTEM:

1. CrpaBouHo-mipaBoBasi cucrema «Koucynprant [Lmrocy (http://www.consultant.ru)
2. DnekrponHas oudaunoreunas cuctema eLIBRARY.RU (http://www.elibrary.ru)/

9. MarepuaabHo-TexHHYecKkasi 0a3a, HeoOXoauMasi I  OCYHIECTBJIEHHSA
00pa3oBaTeIbHOI0 NPoLecca MO0 JUCUUILIHHE (MOTYJII0)

MarepuanbHO-TeXHUYECKOE 00ecTieueHre JUCITUTITMHBI

No Bun pabot
(MOTyJIsT) U OCHAIIICHHOCTH

1. Jlexkuyonusle 3aHATHA | JIeKIMOHHAs  aylUTOpHs, OCHAIEHHass MpPe3eHTallMOHHON
TEXHUKOW  (IIPOEKTOP, OSKpaH, KOMIBIOTEP/HOYTOYK) U
COOTBETCTBYIOIIUM NporpaMMHbIM obecrieuenueMm (I10)



http://www.consultant.ru/

CemuHapcKue 3aHATHS

CnenuanbHOE MOMEIIEHUE, OCHAIIEHHOE MPE3EHTAlMOHHOM
TEXHUKOHN

KypcoBoe KabuneT 1151 BEIOJIHEHUS KypCOBBIX padboT

MPOEKTUPOBAHUE

Tekymmii  KOHTpPOIb, | AyAUTOpUS

MIPOMEXKYTOUHAS

aTTeCTaIus

CamocTosTenpHast Kabuner nms caMOCTOSITENIBHOW  pabOThI, OCHAIIEHHBIN
pabora KOMIIBIOTEPHOM TEXHMKOM C BO3MOKHOCTBIO IIOAKIKOYEHUS K

cetu «VHTepHET»,TPOrpaMMOIl SKPAaHHOTO YBEIWYECHHS U
00€ECTIEYCHHBIH JJOCTYIIOM B AJIEKTPOHHYIO HH(OPMAIIMOHHO-
00pa3oBaTENbHYIO CPEy YHUBEPCUTETA.




