AHHOTANUSA
K pabodeil mporpamme AUCHUILTUHBI

b1.0.10 CEPBUCHAMSA JEATEJIBHOCTD

O0beM TPYI0eMKOCTH AUCHMIUIMHBI: 4 3adeTHbIX eauHuIl (144 yaca, U3 HUX:
12,3 xoHTakKTHBIX 4aca, 122,7 yac caMoCTOATENbHOM paboThl; 9 yaca KOHTPOJIB).

Heabro ocBoeHus AUCHUIUIMHBI «CepBUCHAsI AESATEIBHOCTBY» SBISETCS CO3JaHUE
CUCTEMbl 3HAHMM O CEpPBUCHOM JEATEIBbHOCTH, Yyclyrax, (opmMax o00CITyKUBaHUS,
OpUHIMIAaX GOPMUPOBAHUS HOBBIX YCIYT C YYETOM MHHOBAIMI B TEXHHUKE, TEXHOJIOTHH,
COIIMAJIbHO-PKOHOMHYECKON cdepe, a Takke MOATOTOBKA CIEIHUAIMCTOB, BIaJCHOIINX
3HAHUSIMH O CYIIHOCTH, CIOCO0aX OCYIIECTBICHUS © CHCHU(PUKA CEPBUCHOU
NEATEIIBHOCTH.

3ajaud IMCHUIIMHBI:

— (popMupoBaHuEe y OOydYarOUIUXCS MPEICTABICHUS O CEPBUCHOW NESITEIBHOCTH,
MECTE CEpBHUCA B KU3HEEATCIBHOCTH YEJIOBEKA,;

— U3y4YCHUE CHEeHU(PUKH ACATESILHOCTH (UPM IO OKA3aHUIO CEPBUCHBIX YCIYT,
HaIpaBJICHHBIX Ha YIOBJICTBOPEHUE IMTOTPEOHOCTEH YEIIOBEKA;

— OBJIAJICHUE CTYJICHTAMHM OPTaHU3AIMOHHBIMM  TOAXOJaMH, METOJAaMU H
MpaBUJIaMH OpTaHU3AIlMU 1 YIIPaBICHUS CEPBUCOM B chepe MaIoro M CpeHero Ou3Heca;

— U3yYCHHUE aCCOPTUMEHTA U Ka4eCTBa YCIYT CEpBHCA, M MX OCOOCHHOCTEM;

— pacCMOTPEHHE B3aUMOOTHOIICHUN CICIIUAIUCTOB [0 CEPBHUCY M MOTpeOUTENICH B
MPOIIECCE OCYIIECTBICHUS CEPBUCHOM IEATEIBHOCTH;

— (popMupoBaHue y O0OYYaIOIIMXCS YMEHHUSI CETrMEHTHUPOBATH MOTPEOUTETHCKUI
PBIHOK CEPBUCHBIX YCIIYT;

— 3HAKOMCTBO C POJIbI0 COBPEMEHHBIX WHHOBAIIMOHHBIX TEXHOJIOTHI B CO3JIaHUU
yCIYyT B cpepe TOCTUHUYHOTO O0CTY>KUBaHHUS.

MecTo TMCUMILTHHBI B CTPYKTYpe 00pa30BaTeIbHO MPOrpaMMbl

Huctunmaa  «CepBUCHAsE — JCSITENBHOCTB»  OTHOCUTCS K  0a30BOM  4acTu
dbopMupyemMoii  ydacTHMKaMu 00Opa3oBaTeIbHBIX OTHOmICHWH biokal ocHOBHOM
oOpazoBarenpHO# nporpamMMmel. JluciumuinHa n3ydyaercs Ha 2 Kypce. JlanHas auciuruimHa
dhopMUpyeT 3HAHMS JJIS OBJAJCHUS CHCIUAIbHBIMUA MPOGECCHOHAIBHBIMU HABBIKAMU, B
T.4. ¥ U IPOXOKJICHUS TPOPUIBHBIX YUEOHBIX U MPOU3BOJACTBEHHBIX MIPAKTUK.

N3ydenne nuctuiuinHbl «CepBUCHAS JEATEIBHOCThY 0a3upyeTcss Ha JOBY30BCKOM
MOATOTOBKE B 00JIACTH IKOHOMUYECKOU reorpaduu, 001IeCTBOZHAHUS.

IlepeyeHsr NJIaHMpPyeMbIX Ppe3yJbTaTOB 00y4eHHs 1O aucuuiuinHe «CepBHCHasi
ACATECJIBbHOCTD)

W3ydyeHne MaHHON MUCUUIUIMHBI HAllpaBJIeHO HAa (OPMUPOBAHHE y OOYyYarOIMIMXCS
CIIEIYIOIINUX MPOPECCHOHATHHON KOMIETCHITNH .
— IIKYB-1 — Crioco6eH k pa3pad0OTKe ¥ COBEPIICHCTBOBAHUIO CUCTEMHBIX KIIMEHTCKHUX
OTHOUIEHUH C y4eTOM TpeOOBaHUMN NOTPEOUTENS.



TaﬁJmua 1- Pe3y.]1]>TaTbl O0CBOCHUA JTUCHUIIIMHDBI «Cepmacnan HACATCIbHOCTD»

Ne Nupexc Conepxanne B pesynbprate nzyvenns yaeOHOH AMCIMIUIMHBI 00YUJaIONTHECs JOILKHBI
KOMIIE- KOMITETEHIIN U
/11 . 3HATh yMeTb BJIA/IETh
TCHITNH (nm e€ gacTm)
1. IMKVYB-1 | CrnocobGen — MOHATUIHBIN anmnapar AUCIUILTHHEI, — OLICHWBATh IICUXUYECKHE, (U3HOJIIOTMYECKHE | — METOJAaMHU
paszpaboTke u — UCTOPHUIO DPAa3BUTHUSI CEpBHCA, BHUIBl CEPBUCHON | 0COOEHHOCTHU YeJoBeKa, COLMANTBHYIO0 | OECKOHMIMKTHBIX
COBEPIICHCTBOBAHUIO JCATCIBHOCTH, 3HAYUMOCTb HOTpe6HTeHeI>II; B3aMMOOTHOIICHUM C
CHCTEMHBIX — OCHOBHBIC MOJXOJbI K MOHHMAHHIO M OMUCAHUIO | — pabOTaTh B «KOHTAaKTHOW 30HEe» Kak cdepe | moTpebureneM B  mpolecce
KITHEHTCKUX noBefieHuss  paboTHUKa  cdepsl  cepBHCA U | pealM3alliK CEPBHCHOM JESTEIbHOCTH CEpPBUCHOM JIESITEIIbHOCTH;
OTHOIICHHH C y4ETOM | MOTPEOHUTENS B [IPOIIECCE CEPBUCHOM IEIATENbHOCTH; | — MPUMEHATh  METOJAMKHM  IICUXOJMATHOCTUKH: | — METOJAMU STHOKYJIBTYPHOU
TpeOoBaHUi — OCHOBBI TEOPHH OPTaHU3aIMU 00CTy)KUBAHUS; JKCMPECC-THArHOCTUKA TMOTPEOHOCTEH, MOTHUBOB, | MUBEPCUBHKALUK CEPBUCHOU
noTpeduTest — Kaccu(puKauu yCIayr U UX XapaKTePUCTUKY; uene##  motpeduTens,  BBIACHSATH  [JIABHBIC | JESTEIBHOCTH

— TEOpETHYECKHEe W  OSMIHUPHYECKUE  3aKOHBI
YIOBJICTBOPCHUS TIOTPEOHOCTESH MHIUBHUIA, CIIOCOOBI
W CpeACTBa OKa3aHHWsS YCIYr, MECTO CcepBHCAa B
KHM3HE/IESITEIIbHOCTH YeIOBeKa

— MApKETUHT B3aHMOOTHOmeHHﬁ, BO3HUKAKIIHUX
MEXy MIEPCOHANIOM c(hepsl YCIyT U MOTPEOUTEIIAMHU,
— METOJbl TICHUXOJOT'MH, COBOKYITHOCTh SIBJICHHH,
COCTABISIFOLIMX ~ OCHOBY  IICHXOJIHArHOCTHYECKOTO
OJISI IMYHOCTH MOTPEOUTEIS;

— OCHOBHBIE METOJIbI MPEJOCTABICHUS YCIyr U
(hopMBI 0OCITY)KUBAHHS;

—9TUKY cdepbl OH3HECA U YCIYT, YNPaBICHYECKYIO
3TUKY, 3TUKY IAPTHEPCKUX OTHOLIEHWH, 3CTETUKY
00CITy)KUBaAHHSI

TIICUXOJIOTHYECKUE OCOOCHHOCTU MOTPEOUTENLS;
— HaxOAWTHb IMyTH OJIATONPHUATHOIO pa3pelIeHHs
NICUXOJIOTHYECKUX KOH(IINKTOB;

— IpueMamu N3y4YEHUS
JMYHOCTH MOTPEOUTELS;

— METOJIMKaMHu
JIMarHOCTHPOBAHUS
NOBEIEHUST U OKa3aHus
BIUSTHUS Ha IOTPEOUTEIS




Taoauna 2 — OcHOBHBIE pa3aesibl AMCHUAILIHHBL, 3P0

KosnyectBo yacos

= AynutopHast Bueayautopnas

% HaumenoBanue pa3aenos Beero pabora pabota

& 1 13 CPC

<

1 2 3 4 5 7

1 CepBucHas JCATENLHOCT B CHCTEME  YJOBJICTBOPCHUS 24 5 2 20

moTpeOHOCTEH

2 | OcHOBBI OpraHu3alMu CEPBUCHOM AESTEIBHOCTH 66 2 2 62

3 | OTHKa M ICHXOJIOTHS CEPBUCHOM JIESITENEHOCTH 44,7 2 2 40,7
Hmozo no oucyuniune: 6 6 122,7

KypcoBbie padoThl: HE IPELYCMOTPEHBI.
®opma npoBeIeHHUs aTTECTALNH M0 JMCUUILIMHE: DK3aMEH.

OcHoBHas1 IuTEpaTypa:
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[Ty, 2016. — 116 C. [DneKTpoHHBII pecypc]. — Pexum

nocryma: http://biblioclub.ru/index.php?page=book&id=459497.

2. PomanoBuy XK.A. CepucHas aesrenbHocTh: yued. / XK. A. Pomanosuy, C.JI. Kanaues. — M.:
JNamkoB u Ko, 2015. — 284 c. [OnektpoHHbli pecypc]. —Pexum  gocryna:
http://biblioclub.ru/index.php?page=book&id=221313.

3. Térymxkun B.A. CepBucHas AeSITeIbHOCTb: OCHOBHBIC MOHSATHS U COBPEMEHHBIE MPOOIEMBI
(pernoHaNbHBIN aCIeKT): yueO. 1moco0.
B.A. Térymxkun.— Tambos: TITY, 2015. — 125 c. [DaexkTpoHHBIH pecypc]. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=445052.

4. dypcoB B.A. CepBucHas nestenbHocTh: yueb. mocod. / B.A. ®@ypcos, H.B. Jlazapesa,
N.B. Kanunaun, O.A. Kyapsimos. — CraBponons: CKOVY, 2015. — 148 c. [DnexTpoHHBIN pecypc]. —
Pesxxum moctymna: http://biblioclub.ru/index.php?page=book&id=457959.
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