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1. I_Ie.]'ll/l H 3aJ1a91 OCBOCHHUA TUCHHUIIIINHBI

1.1 Heuasto ocBoeHus IUCHUIUIMHBL «HQOpPMAIMOHHBIE TEXHOJOTUHM B CEpPBUCE»
paccuMtaHa Ha (opMupoBaHHE Yy OyIyHIMX CHELHAIUCTOB IPAKTUYECKHMX HABBIKOB JUIs
obecrieyeHuss MPO(ECCHOHATBHOM TOATOTOBKM BBIIYCKHHKOB C METOAaMu pabOThl ¢
UHQOPMALIMOHHBIMUA ~ TEXHOJIOTUSMH,  CHELHUAIbHBIM  IPOrPaMMHBIM  OOECIEYEHHEM U
OPI'TEXHUKOH, CHOPMHUPOBATH YMEHHSI MPUMEHATh WX Ha MPAKTHKE, Pa3BUTh HABBIKU PabOTHI C
KOMIIBIOTEPOM, NepupepuiiHbIMU yCTPOUCTBAMHM M OPITEXHUKOH, (OPMHPOBAHUE U pa3BUTHE
KOMIIETEHIIM  CTYAEHTOB B OOJIACTHM  COBPEMEHHBIX HH(POPMAIIMOHHBIX  TEXHOJOTHH,
UCIIOJIb3YEMBIX B HHIYCTPHH CEPBHUCA.

1.2 3agaum IMCHUIIINHBI:

— U3y4YE€HHE COBPEMEHHBIX CETEBBIX TEXHOJOTUM, UCIIOJIb3YEMbIX B HHIYCTPUU CEPBUCA;

— OCBOEHHE COBPEMEHHBIX IPOTPAMMHBIX CPEACTB, HCIOJB3YEMBIX B HHIYCTPUH
CepBuUCa;

— MOJTyYCHHE HAaBBIKOB pa0OTHI C CETEBBIMU ITPOTPAMMHBIMH U allllapaTHBIMU PEIICHUSIMHU
JUISL CEPBUCHOM JEATEIIBHOCTH.

1.3 MecTo AucHMINIMHBI B CTPYKTYpe 00pa3oBaTe/bHON MPOrpaMMbl.

JucuuruinHa «VH(pOpMaLMOHHBIE TEXHOJOTMM B CEPBUCE» OTHOCHUTCS K BapHAaTHUBHOMN
gyacti bioka 1 «lucummuHsl (MOLy/1)» OCHOBHON 00pa30BaTeIbHOM MPOrpaMMBI.

Heob6xomumocTs BiItoueHHs npeaMera «VHpopMalnmoHHbIE TEXHOJIOTMH B CEpBUCE» B
y4eOHBIN IJIaH BbI3BaHA B IIEPBYIO OYEpENb TEM, UYTO COBPEMEHHBIE TEXHOJOIMH SIBJISIOTCS
HEOTbEMJIEMBIM ~ MHCTPYMEHTOM B  CEpBUCHOM  JI€ATENBbHOCTH, a  HUCIOJIb30BaHUE
CHENHMATU3UPOBAHHOTO TPOTPAMMHOIO SIBJSIETCS 3aJIOTOM  YCIIEUTHOTO  (D)YHKIIMOHUPOBAHHUS
HPEANPHUATHS U pealIi3allui CEPBUCHBIX YCIYyT.

OcBoeHue AMCUUIUIMHBI OazupyeTcs Ha M3YYCHHUH CIEOYIOUIMX KypcoB: «BBenenue B
HamnpasiieHue», «udpopmatuka», «Marematnka», «CepBUCHas A€ATEIbHOCTbY», « CTATUCTUKAY.

1.4 IlepeyeHb VIAHUPYEMBIX Pe3yJIbTATOB 00YYeHHUS 0 JUCHHUILUIUHE, COOTHECEHHBIX
¢ IVIAHUPYEMBIMH Pe3yJ1bTaTaMM 0CBOEHUSI 00pPa30BaTeIbHON MPOrpaMMbl

W3ydeHne naHHOW IUCHUIUIMHBI HANpaBIeHO Ha (HOPMUPOBAHWE Yy OOYJArOIIHXCS
cienyommx oouenpogeccuonanvuvix (OIIK) u npogeccuonanvnuvix (1K) komnemenyuii:

— CIIOCOOHOCTBIO pelIaTh CTaHAAPTHBIE 3aJaud MPO(ECCHOHAIBHOW JESTeThHOCTH Ha
OCHOBE MH(POPMAIIMOHHON 1 OubIuorpadguueckoil KyIbTypbl ¢ IPUMEHEHHEM HH()OPMAIIMOHHO-
KOMMYHUKAIIHOHHBIX TEXHOJIOTHH M C YYeTOM OCHOBHBIX TpeOoBaHMN WH(POPMALMOHHOM
0e30MacHOCTH, UCIIOIB30BaTh PA3IMYHbIe UCTOUHUKH WH(pOpMaIuu no oobekty cepsuca (OIIK-
1).

—TOTOBHOCTBIO K pa3paboTke Tmpoliecca NPENOCTaBICHUS YCIYyT, B TOM YHCIE B
COOTBETCTBUHM C TPEOOBAHUSMH TOTPEOUTENSA, HA OCHOBE HOBEWIINX HWH(POPMAIMOHHBIX H
KOMMYHHUKAIIMOHHBIX TexHonoruit (I1K-7).



Tabmuma 1 — I[IpodeccrnonanbHble KOMIETEHIIMH, OCBAMBAEMbIC TIPY U3YUYCHUU JTUCIUILITHBI

Ne | Unpexc | Conepkanue B pesynbrate usydenust yaeOHOM TUCIUIUIMHBI 00ydaroiuecs
ILIL. | KOMIET | KOMOETEHUMH (WU €€ | JOJDKHBI
CHIIUM | 4acTH)
3HATh yMeThb BJa/1eTh
1 2 3 4 5 6
1. | OIIK-1 | CnocoGHOCTRIO peniaTh | — OCHOBHBIC — WCIOJIB30BaTh — HaBbIKaMH
CTaHJapTHBIE 3a/1a91 TIOHATHUS U CYIIECTBYIOIIHE aHanm3a
npodeccruoHaNIbHON COBpEMEHHBIE MaKeThl 3¢ deKTUBHOCTH
NeSITeIbHOCTH Ha MPUHIUIBI paOOTHI C | MPUKIIATHBIX PUMEHIEMbIX
OCHOBE JIeJIOBOM MIpOrpaMM JJist MPUKIIATHBIX
UH(POPMAITUOHHON U uHpopManuei; pelieHus Iporpamm,
oubmmorpadudecKoi — UMETh KOHKPETHBIX 33/1a4 | pabOThI C
KYJBTYPBI C MPEeJCTaBICHNE O poeCCHOHANIBHO | TIPUKJIIaTHBIMU
IPUMEHEHUEM MH(GOPMAITMOHHBIX i cepBHUCHOM POrpaMMHBIMH
UH(POPMAITTOHHO- cucTeMax B NeSITeIbHOCTH. cpeacTBaMu
KOMMYHHUKAI[HOHHBIX COLIMAJIbHO-
TEXHOJIOTHIA U C yU4ETOM | KyJbTypHOM CEpBHUCE
OCHOBHBIX TpeOOBaHUI | U TYPUCTUYECKOM
UH(POPMAITTOHHON ousHece
0€e30IacHOCTH,
UCTIOJIb30BaTh
pa3IuYHble HCTOYHUKHU
UH(OPMAIUH T10
00BEKTY cepBHCa
2 | [IK-7 I'oroBHOCTEIO K — cpeacTaa — IIPUMEHATD — OCHOBHBIMU
pa3paboTke mpoiiecca AIEKTPOHHBIX MH(GOPMAIIMOHHBIE | TIpUEMaMH
NPEIOCTaBICHUS YCIIYT, | MPe3eHTAINi U TEXHOJIOTHHU IS paboThl Ha
B TOM YHCJIE B CUCTEMBI pelieHus NEPCOHATBHOM
COOTBETCTBUH C yrpaBieHus: 6a3aMu; | ynpaBIeHYECKHX KOMIIBIOTEPE;
TpeOOBaHUSIMU — JIOKaJIbHBIE CETH U | 3aj]1aY; — OCHOBHBIMH
noTpeduTens, Ha UX UCTOJBb30BAaHKUE B | — MCIIOJIH30BAThH npueMamMu
OCHOBE HOBEHIIINX pelIeHnn BO3MO>KHOCTH paboTsl Ha
UH(POPMALMOHHBIX MPUKIIAJIHBIX 33129 | BBIYUCIUTEILHON KOMIIBIOTEpax ¢
KOMMYHHKAITHOHHBIX 00paOOTKHU NaHHBIX | TEXHUKU H MPUKIIATHBIM
TEXHOJIOTHIA MIPOTPaAaMMHOTO POTPaMMHBIM
obecriedeHus obecreyeHneM




2 CTpyKTypa M coiepKaHHe TN CHUNITHHbBI

2.1 Pacnipenesienne TPyA0eMKOCTH AUCHMILIMHBI IO BUAM padoT

O61mas Tpy10€MKOCTh JUCHUIUIMHBI COCTaBIsAET 2 3a4. eAl. (72 Jaca), UX pacmpeieneHme
10 BUAaM paboT MpeCcTaBiIeHo B Tabnuie 2.

Tabmuna 2 — O6mas TpyI0€MKOCTh TUCIUILIUHEI (011 cmydernmog 3P0)

By yuebHol paboThI Bcero | Cemect
4aco p
B (dachn)
8
KonTakTHas pabora, B TOM yHcJe: 10,2 10,2
AyIMTOpHbIE 3aHATHSA (BCEro) 10 10
3aHsTHS JTEKIIMOHHOTO THIIA - -
JlaGopaTopHbie 3aHsATHS 10 10
3aHsTHsI CEMUHAPCKOI0 TUMA (CEMUHApBhI, TPAKTUUECKUE 3aHITHSI) - -
HNnas koHTakTHasi padora: 0,2 0,2
Kontposns camocrostensHoit padotsl (KCP) - -
[Tpomexxyrounas arrectauus (MKP) 0,2 0,2
CamocrosiTesibHasi paboTa (Bcero) 58 58
[TpopaboTka y4eOHOTO (TEOPETUIECKOr0) MaTepraia 18 18
PedeparnBnas pabora 20 20
[TonroToBKa K TEKYIIEMY KOHTPOJIIO 20 20
KonTpoJb: 3.8 3.8
IToaroToBka K 3a4eTy 3,8 3,8
OO0masi Tpy10eMKOCTh qac. 72 72
B TOM 4HCJIe KOHTAKTHasi padora 10,2 10,2
3a4. e/l 2 2

2.2 CTpyKTypa IMCHHUIIUHBI:

Pacnpenenenue BumoB yueOHON pabOTHI M UX TPYIOEMKOCTH 110 pas/esiaM JTUCIUIUIHHEI.

Tabnuua 3 — pa3zenbl AUCHUIUIMHBI, H3y4aeMble B 8 ceMecTpe

Ne HanmenoBanue KosnyecTBo 4acoB
pasaeJa pasaeJioB Bcero AynuTtopHas pabota CamocTosiTenpHa
JI JIP s pabora
| 2 3 4 5 6
1 WNudopmanmonHsie 12 - 2 10
TEXHOJIOTHH B CEPBHCE
2 CeTeBbie TEXHOJIOTUHU B 12 - 2 10
cepBuce
3 TexHonorus 11 - 1 10
MIPOEKTHPOBAHUS 0a3bl
JAHHBIX
4 WNudopmanmonHsie 11 - 1 10
CUCTEMBI MEHEJKMEHTa
B CEpBHUCE
5 TexHonorusa MoAroTOBKHU 12 - 2 10
KOMITBIOTEPHBIX
MpEe3EHTAIN




1 2 3 4 5 6
6 ABTOMaTU3UPOBAHHbBIE 10 - 2 8
CUCTEMBI YIIPaBICHUS
TOCTUHUYHBIM
MPEANPUATHEM
Hmoeo no oucyuniune: - 10 58
2.3 Conep:xaHue pa3esioB JUCHUNIUHBI:
2.3.3 3ansaTHA 1a00PATOPHOIO THIIA
Tabmuua 4 — ConepkaHue pas3aesioB AUCIUTIITNHBI
Ne HaumenoBanue Conepxxanue j1a00paTopHbIX padoT ®Dopma
pazaen J1a0OpPaTOPHBIX TeKyllero
a padort KOHTPOJIsI
1 2 3 4
1 HNudopmarmonnsie | OCHOBHBIC TPUHITUITBI, METOBI U CBOMCTBA v
TEXHOJIOTUHU B WH(POPMAITMOHHBIX U KOMMYHHKAITHOHHBIX
cepBuce TEXHOJIOTHi, UX IPUMEHEHHE B UHAYCTPHUH
cepBuca.
ATnapaTHO-TEXHUYECKOE U MTPOrpaMMHOE
oOecrieueHne
MH(GOPMAITMOHHBIX TEXHOJIOTUH.
ABTOMaTH3UpOBaHHbIE paboune mecta (APM).
[Ipuknannoe nporpaMmMHoe oOecrieueHrne u
WH(OPMAITMOHHEIE PECYPCHI B CEPBUCE.
WuTerpupoBanubie HHGOPMAIMOHHbBIE
CUCTEMBI.
[TpoGrieMHO-0OpUEeHTUPOBAaHHbBIE
MaKeThl MPUKIAJHBIX MPOTPAMM I10 OTPACTISIM U
chepam e TEeNbHOCTH.
2 CereBble I'moGanpHbBIE KOMIIBIOTEPHBIE N
TEXHOJIOTUHU B CETH.
cepBuce OCHOBHBIE CBEICHHS O MYJIETUMEANITHBIX
TEXHOJIOTHSX.
DNEeKTPOHHBIE KaTaJIOTH.
I'mneprexcr, HTML.
OcHOBBI pa3pabOTKH CaHUTOB.
TexHONIOTHH CO3MaHus U pa3MEIIeHUs CAiTOB U
MarepuayioB B ceTu MHTEpHET.
MynbTuMenniiHbIe TPOAYKTHI B IEATEIBLHOCTH
(GUpPM TYPUCTCKON U COITUATBHO-KYIBTYPHOM
HaANPaBICHHOCTH.
TexHOoMorM MyJIbTUMEINA B CEPBUCHOM
JESTEIbHOCTH ¥ TOCTUHUYHO-PECTOPAHHOM
OusHece.
Typuctuyeckue BUPTyallbHbIE COOOIIECTBA.




3

OOmas XxapakKTepHCTHKa CEPBUCHBIX
BUPTYaJbHBIX COOOIIECTB.
DIeKTpOHHAsi KOMMEPIIHS B CEPBHCE

Texnonoruun
MPOEKTUPOBaHUs 0a3
TAHHBIX

Apxurektypa 6a3pl JaHHbIX. Pu3znyeckas u
JIOTHYecKast

HE3aBHCHUMOCTb.

OTtarnbl NPOEKTUPOBAHUE 0a3bl TaHHBIX.
Knaccudukanus 6a3 naHHBIX.
CTpyKTypHBIE 3JIEMEHTHI Oa3bl

JTAHHBIX.

[TonsiTne nH(pOPMALIMOHHOTO 0OBEKTA.
Bunnr Moneneli faHHBIX.

Apxurexkrypa CYB/I.

0O630p CYBU.

OyHkumoHanbHble Bo3MoxHOCTH CYB/I.
[TpoussogurensHocTh CYB/I.
ObecneueHne ETOCTHOCTH JaHHBIX HA
ypoBHE 0a3bl JAHHBIX

WNndopmannonnsie
CHCTEMBI MEHE/DKMEHTA
B CEpBHCE

Kpatkas xapakTepucTtika HHQOPMAIIMOHHBIX
CHCTEM MEHE[KMEHTA ISl CEpBUCHOM
OTpaciu.

NudopmarimoHHbie cUCTEMBI U TEXHOJIOTHH B
YIPaBJICHUH CEPBUCHBIX KOMITAHUM.

[TakeTs! (hMHAHCOBOTO MEHEPKMEHTA B
cepBuCE.

OCHOBHEBIE CHCTEMBI

OpOHHMPOBAHMSI U PE3ECPBUPOBAHUS, UX
KpaTKas XapaKTEPUCTHKA.

Texaomorus
IMOJITOTOBKH
KOMIBIOTEPHBIX
MpEe3eHTaLMI

Bupel npesenranuii.

OTamnsl U CPEACTBA CO3JAHUS IIPE3EHTALUH.
CrniocoObI co3aaHus M COXPAaHEHHS
IPE3EeHTaIUH.

PenaxtupoBanue npesenranuu. Beraska u
dbopmarupoBaHre OOBEKTOB B CJIANIBI.
ITonroroBka U AEMOHCTpALUs IPE3ECHTALUH.

ABTOMaTH3UPOBAaHHbBIE
CHUCTEMBI YIIPaBIICHUS
TOCTUHUYHBIMU
IIPEANPUATHIMHU

3HAKOMCTBO C aBTOMAaTU3UPOBAHHBIMU
CUCTEMaMH yTPABJICHHUS TOCTUHUIHBIMU
MPEeIIPUATUAMU Ha TIPUMEpE MPOTrPAMMBbI
Fidelio V8.

Pabota B moayne «bponupoBanue»
ABTOMATHU3UPOBAHHON CHCTEMBI YIIPABICHUS
rocTUHUYHBIMU nipennpustusmu Fidelio V8.

C3,V¥

[Tpumeuanue: C3 — penieHre CUTYallMOHHBIX 3a/1a4; Y- YCTHBIN OMpocC.




2.3.2 3aHATHA JIEKIMOHHOI0 THIIA — He NPeAyCMOTPEHbI.

Tabmuma 5 — Pacnpenenenue 1abopaTopHbIX paboT

Ne HaumenoBanue Conepsxkanue j1a00paTopHbIX padoT ®dopma
pasznena J1a00paTOpPHBIX TEKYILETO
padort
KOHTPOJIS
1 WNndopmannonssle [TporpammHOe obecrieueHue /i BeASHUs v
TEXHOJIOTUU B CEPBUCE CepBHCHOﬁ ACATCIIBHOCTH.
WHdopmalmoHHbIe pecypchl B CEpBUCHON
JIeSITEIbHOCTH.
ABTOMaTHU3UpOBaHHbIE paboure MecTa.
2 Ceresble TexHogoruu | [IporpaMMHBIN KOMIUIEKC JUIl aBTOMaTH3aLUU v
B CepBHUCE pabotel Typpupmbl «CamMo-Typ».
[IporpamMMHBIi KOMIUIEKC [ aBTOMATU3aluU
paboTel TyppupMbl «MacTep-Typ».
TexHOJI0ruM co3aHus U pa3MelIeHNs CaiTOB U
MaTepuayoB B ceTu MHTepHET.
3 TexHomOrNM Co3znganune u 3amnoiHenne taoaui B MS Access. vy
MPOEKTUPOBAHUSA 0a3 Co3nanue u PCAAKTUPOBAHUC CXCM NAHHLBIX B
JAHHBIX MS Access.
Cosznanue otueta B MS Access.
4 WNudopmanmonssle 00630p m06aNbHON CCTEMbl OPOHUPOBAHUS U v
CHCTEMBI pesepBupoBanus Amadeus.
MEHEDKMCHTA B 0630p mobanpHOM CHCTEMbI OpOHHPOBAHUS U
cepBHCe pe3epBUPOBAHUS (v}ahleo.
0630p mo6abHON CCTEMbl OPOHUPOBAHUS U
pesepBupoBanus WorldSpan.
0630p mobanbHON cCTEMbl OPOHUPOBAHUS U
pe3epBHUpoBaHus Sabre.
5 TexHonorus Coznanue npe3eHTanuii B nporpamme MS Y
[OArOTOBKH PowerPoint.
KOMITBIOTEPHBIX
MpEe3EHTaLHI
6 ABTOMaTU3UPOBAHHBIE | 3HAKOMCTBO C ABTOMaTU3UPOBAHHOM CHCTEMOU Vv, C3

CUCTEMBI YIIPaBIECHUS
TOCTUHUYHBIMU
NPEANPUATHIMHA

yIpaBJIeHUs] TOCTUHUYHBIMU MPEATIPUATUIMHI
Fidelio V8.

Co3nanue npocaiina rocts B
aBTOMAaTH3MPOBAHHOW CHCTEME YIPaBICHUS
rOCTMHUYHBIMH nipeanpustusmu Fidelio V8.
Pa6ota B momyne «bponupoBanue» B
aBTOMaTH3MPOBAHHOW CHUCTEME YIIPaBICHHUS
roctTuHUYHbIMU npeanpustusimu Fidelio V8.
Pabota B Mmoayne «Kaccup» n «Hounoit ayaut»
B aBTOMAaTH3MPOBAHHOW CUCTEME YIIPABIICHHUS
rocTMHUYHbIMH nipeanpusitusmu Fidelio V8.

IIpumeudanne: C3 — penieHrne CUTYallMOHHBIX 3a/1a4; Y- YCTHBIN ONpocC

2.3.3 3aHATHA CEMUHAPCKOI0 THUIIA — HE [IPEyCMOTPEHBI.




2.3.4 IlpuMepHasi TEeMATHKA KYPCOBBIX pa0d0T — HE IIPEyCMOTPEHBI.

2.4 IlepevyeHb y4eOHO-METONHYECKOT0 00eCTIEYeHNSI 11 CAMOCTOSITETbHOI PadoThI

o0yuaromuxcst no gucuumnanie «MHpopManoHHbIe TEXHOJIOTHH B CEPBHUCE

Tabmuma 6 — [lepeyeHb yueOHO-METOAMUECKOr0 00€CTIeYeHHS TSl CAMOCTOSTENHHON PabOThI
00y4aroImuXxcs M0 AUCIUIUIMHE

: IlepeyeHb y4eOHO-METOAMYECKOTO 00ecTIedeHU sl

3 Hauvenosarme AUCHHUILIMHBI 110 BBIIOJHEHUIO CAMOCTOATE/ILHOM

X | pareaa padoThI

g

1. | UadopmanmonHbie 1. BerutneB A. M. MHdopManiuoHHbIe TEXHOJIOTHH B
TEXHOJIOTUH B TYPUCTCKON UHIyCcTpuH: yueOHuk. - M.: FOpaiir, 2018. - 402
cepBuce c. [DnexTponHsIit pecypc].

2. bouapuukos B. H. UHpopmanrioHHbIe TEXHOIOTUN B
Typusme: yueb. moc. - M.: MIICHU: ®munTa, 2008. - 357 c.
[DnEKTpOHHBIN pecypc].

2 | CereBble Texnonoruu | 1. IllutoB B. H. InpopmanioHHbie TEXHOIOTUN B TYPUCTCKO

B CEPBHCE i MHOYyCTpUHU: yueO. moc. JUIst CTY/ICHTOB BY30B. — M:
KHOPYC, 2016. - 385 c. [DnexTpoHHBII pecypc].
2. BerutneB A. M. NH(popmaninoHHbIE TEXHOJIOTHH B
TYpUCTCKOW MHAYCTpUU: yueOHUK. - M.: FOpaiit, 2018. - 402
C. [DnekTpoHHBIH pecypc].

3 | TexHomorus 1. BerutneB A. M. MndopManimoHHble TEXHOJIOTHH B
IIPOECKTUPOBAHUSL TYPUCTCKOW UHIyCTpHH: yueOHuk. - M.: KOpaiir, 2018. - 402
0a3bl TAaHHBIX C. [DnexTpoHHsIit pecypc].

2. utoB B. H. UndopmanmoHHble TEXHOIOTUU B TYPUCTCKO
1 MHAYCTpUU: y4el. MMoc. 171 CTYICHTOB By30B. - M:
KHOPYC, 2016. - 385 c. [QneKkTpoHHBIH pecypc].

4 | UadopmarmoHHbIC 1. bouapuaukoB B. H. HpopManinoHHbIE TEXHOJIOTHH B
CUCTEMBI Typusme: yueb. noc. - M.: MIICU: ®munTa, 2008. - 357 c.
MEHEIP)KMEHTA B [DnexTpoHHBIHN pecypc].
cepBucCe 2. HoBoxxunos O.I1. Mudopmaruka: yueOnuk. - M.: FOpaiir,

2017. - 619 c. [DnekTpoHHBIN pecypc].

5 | Texnonorus 1. HoBoxkunoB O.I1. Mudopmaruka: yueOnuk. - M.: FOpaiir,
MOATOTOBKH 2017. - 619 c. [DnekTpoHHBIN pecypc].

KOMITBIOTEPHBIX
Mpe3eHTalMI

6 | ABromarusupoBanHbl | 1. bouapuukoB B. H. MHdopmMaioHHbIe TEXHOIOTHH B
€ CHCTEMbI Typusme: yueb. noc. - M.: MIICU: ®nunra, 2008. - 357 c.
YIIPaBJICHUS [DneKTpOoHHBIH pecypc].

TOCTUHUYHBIMU 2. BerutneB A. M. UnpopManimoHHble TEXHOJIOTHH B
IPEANPUATUAMU TYPUCTCKON UHyCcTpuM: yueOHuk. - M.: FOpaiir, 2018. - 402
C. [DnexTponHsIit pecypc].

Y4eOHO-MEeTOINUECKHE MaTepUaIIbl JUIsl CAMOCTOATEIBHOM paboThl 00yJaroImuxcs u3
YHCIIa MHBAINOB | JIMI] C OTPAaHMYCHHBIMU BO3MOXKHOCTSIMU 3710poBbs (OB3) npenocraBmstoTes
B (popMax, aJanTHPOBAHHBIX K OTPAHUUCHUSM HX 30POBbS U BOCHIPUATHS UH(DOpMALIUH:

Jnst i ¢ HapyIeHUsIMH 3pSHUS:

— B II€YaTHOH (pOopMe YBETHMUCHHBIM MIPUPTOM,

— B (hopMe PIIEKTPOHHOTO JOKYMEHTA,
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— B opme ayauodaiina,

— B IeyaTHOM (hopme Ha s3bIke bpaits.

Jist a1 ¢ HapyIIEHUSIMU CITyXa!

— B IleyaTtHou (opme,

— B (popMe 2IEKTPOHHOTO JOKYMEHTA.

Jist i1 ¢ HapyIIeHUSIMH OTIOPHO-IBUTATENIBHOTO arapara:
— B TICUaTHOU (opme,

— B hopMe IIEKTPOHHOTO JOKYMEHTA,

— B popme ayauodaiina.

3 O0pa3oBaTejibHbIE TEXHOJIOT UM

B mpornecce nmpenogaBaHus TUCHUIUTHHBI IPUMEHSIOTCS TPAJAUIIMOHHBIE 00pa30BaTelbHBIC
TexHoJioruu (1abopaTtopHbie paboThI, HalMCaHKUE pedepaTUBHBIX padoT).

Jist  obecrieyeHUss YCIEUIHOTO OCBOCHHUS AWCIUIUIUHBI TPUMEHSIOTCS — CIEIYIOIINe

HHTCPAKTUBHBIC CIIOCOOBI AKTHUBU3AIUU ITIO3HABATCIBHBIX IIPOLCCCOB: na6opaTopHa>1 pa60Ta.

Ta6J'II/II_[a 7 — HCHOHBByeMBIe HHTCPAKTHUBHBIC O6p&30BaTCJ'II)HBIe TCXHOJIOT'UHU

T'on Bup 3anstus Hcnonb3yemMble HHTEPAKTHBHbIE KonunvecTBo
o0y4eHust (JIP) o0pa3oBaTe/ibHbIE TEXHOJIOTHH 4acoB
Pemenue 1. ABTOMaTH3MpPOBAaHHBIE CUCTEMBI YIIPABICHUS
4 CUTYaIlMOHHBIX | TOCTUHUYHBIMU IIPEAIPUATUAMU 2
3aaq
Hmoeo: 2
*PelieHNe CUTYallMOHHBIX 33424 — JTO NpPAaKTUYECKas CHUTyallus, OIKCHIBAIOIIAS

peasbHYyI0 IPOo0JIeMy B KpaTKoi (hopMe, PU PEIICHUH KOTOPOH, B YCIOBHAX Je(QHUIINTa BpEMEHH,
HE0OX0AMMO JTUOO0 MPEIOKUTD PEIICHUE POOJIeMBl, JIMOO BBIPAOOTATh CTPATETHIO €€ PEIICHHUS.
CuryanroHHbBIE 33Ja4, TpopadaThIBaeMbie B TPyMIMax, MO3BOJSIOT W30aBUTHCS OT W3JUIIHEH
CaMOYBEPEHHOCTH, OT arpeCCUBHOCTH, U B3aMEH MPHOOPECTH YBEPEHHOCTh B ceOe, MOHITH CBOIO
pOJb B TPYIIE, CUIbHBIC U CIIa0bIe CTOPOHBI, HAYYUTHCS LIEHUTH Y)KOE BPEMsl M JIOCTOMHCTBA
pa3sHooOpa3usi MHeHHH. CHTyallMOHHBIC 3a/Ia4d CIIOCOOCTBYIOT CHIDKCHHUIO CYOBEKTHBHOCTH
BOCHIPUSITHS, POCTY KOJUICKTHBH3MA, CKIOHHOCTH K COTpyaHW4ecTBY. CUTyal[MOHHBIC 3a/1a4u
CO3MIAIOT BIICYATIICHUE «PEAJbHOCTH», YTO OCOOCHHO IIEHHO JUIS CTYICHTOB, HMMEIOIIUX
OTPaHWYEHHBINA OMBIT PabOTHl MPEAYCMOTPEHA OpraHU3allvs KOHCYJIBTAIlUN C MCIOIh30BAHHEM
AJIEKTPOHHOM TTOYTHI.

4 OueHoYHbIE CPEACTBA ISl TEKYHIEr0 KOHTPOJISA YCIIeBAeMOCTH U NIPOMEKYTOYHOM
aTrecTalMu.

4.1 DoHJ OLIEHOYHBIX CpPpeaCTB AJiA IPOBECACHUS Telcymeif[ aTreCTallumn

IlIpumep mamepuana 013 npoeepKuU 3HAHUIL YMEHUIL, HABLIKOE U ONbIMA 0eAMETbHOCHU
CHMyO0eHma Ha 3aHAMUAX 1a00pamopHo20 muna:

Pazgen 6:  «ABTOMaTM3MpOBaHHBIE  CHUCTEMBl  YINPaBICHUSA  T'OCTUHUYHBIMH
MNPEANTPUATUAMUN? . CTYJIeHT AOJDKEH 3HAaTb W YMCTh BJIaJACTh HaBbIKaMW  BJIAJICHUA
AaBTOMATH3UPOBAHHOM CUCTEMOM ympaBieHus roctuHrnuHoro npeanpustus Fidelio V8.

Jlabopatopnas pabora Ne 6: 3HakoMcTBO M co3laHue mnpodaiiia B
aBTOMATH3MPOBAHHOI CHCTEMOM ynpaBJjieHHs TOCTHHHYHBIMH npeanpusaTusivu Fidelio V8.
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THouck u coz0anue npogatina:

1. Ilepen cozmanuem OpOHHM aAMHHHUCTPATOp OO0s3aH MPOBEPUTH HaIMuue npodaiina Ha
JTAHHOTO TOCTS B CUCTEME:

— ans 3Toro HeoOxoaumo BBecTH damummio rocts B mojie «locTh, UMS» MO MPHUMEPY:
WBanoB (He wucmonp3yss mpoOen rmocie TmocieqHei OykBbl). Kaxmomy TrocTio JOmKeH
COOTBETCTBOBATH TOJIBKO OAMH Mpodan;

— nociie BBoja @amunuu kiankaem Ha «llouck»;

— pe3yabTaThI 3ampoca MoKa3aHbl GopMe TAOIHIIBI U €CITM OJHA U3 (haMUJIHIA COBITAAET C
bamunuelr OpoHHN, MOKHO HaXkaTh KHOIKY «BbiOpath» nian «M3MeHuTh npodanm.
— ecJyi Ipodans He HalJIeH Bbl MOXKETe CO3/1aTh HOBBIHM Mpodant.
2. 3anonHenue npodgaiina:
— Ha 3KpaHe Noucka npodailia KIMkHUTEe KHONKY «HOBBIN mpodaunm» m HeoOxoaumo
BbIOpATh TUI Mpodaiiia U ero 3arnoIHUTb.
3. 3amosiHeHUE OKHA TOCTS.
— BBOJIUTHCS BCE JIaHHBIE TOCTS U3 MaCHOPTA.
4. Pesymbrar: Co3manue mpodaiina rocts M ocyuiectBieHue OponupoBanus B ACY
Fidelio V8.
Ha BbpInosHeHue naHHOH Ja0opaTopHOi padoTbl OTBOAMTHCA 60 MHHYT, H
BBINOJTHAETCS UHAUBHAYATbHO CTYAEHTOM.
Bce martepuaJibl [1Jisl BBINOJIHEHHS] JIA0OpPaTOPHON padoThl NPeIOCTABJSIIOTCSA
npemnojaBarejeM, Bce padoThl BHINOJIHATHCS B KOMIILIOTEPHOM KJlacce.
Ha Bcex KoMIbIOTepax YCTAHOBJIEHO JHIIEH3HMOHHOEe NMPOrpaMMHOe olecrnedeHune
ACY Fidelio V8.
Bce IIK mnoak/iao4eHbl K JIOKAJBHON W IJI00aJbHOM CeTH /AJsi KOHTPOJIS
npemnojaBarejieM padoTbl KaxKI0ro CTy/IeHTa.

Mamepuan ona ycmmnozo onpoca

Paznen 2: «CereBble TexHoJIOTMM B cepBHce». CTyIeHT JOJDKEH 3HaTh M YMETh
OOBSICHUTH OCHOBHBIE BUIbI KJIACCH(PUKAIIUN KOMITBIOTEPHBIX CETEH.

1. OcHOBHBIE BH/IbI KOMIIBIOTEPHBIX CeTeN:

Komnviomepnvie cemu knaccuguyupyromes na:

1. I'maronbHbBIE KOMITBIOTEPHBIE CETH:

— BBIUHCIHUTENbHAS CETh OOBEAMHSET aOOHEHTOB, pACIOJIOKEHHBIX B Pa3TUYHBIX
CTpaHax, Ha Pa3JIMYHbIX KOHTHHEHTaX. [ 7100anbHble BEIYMCIUTEIbHBIE CETH MO3BOJISIOT PEIIUTh
npobseMy o0beIrHEHUsT NHPOPMAIIMOHHBIX PECYpCOB YeJIOBEYECTBA U OpraHU3aIMK JOCTyIa K
3TUM pecypcam;

2. JlokanbHble KOMIIBIOTEPHBIE CETH:

— BBIYHMCIUTENbHAs CETh OOBEIUHSET aOOHEHTOB, pPACIMONOXKEHHBIX B Mpeaenax
HeOobII0N Tepputopru. K Kltaccy TOKaIbHBIX CETEH OTHOCATCS CETH OTICIBHBIX MPEAPHUSITHIA,
¢bupm, opucoB u T.1;

3. PeruonanbHbI€ KOMIIBIOTEPHBIE CETH:

— BBIYMCIUTENbHAS CETh CBS3bIBaCT aOOHEHTOB, PACIONIOKEHHBIX Ha 3HAYUTEIHHOM
paccrossHMM Jpyr oT aApyra. OHa MOXeT BKIIOYaTh aOOHEHTOB OOJBIIOTO TOpoja,
SKOHOMMYECKOI'O PETHOHA, OTAECIBHON CTPAHBI.

Ilpumep cumyayuonnozo 3adanus

Paznen 6: «KABTOMATH3HPOBAHHBIE CHCTEMBbI YIPABJIeHUS] TOCTHHHYHBIMH
npeanpusTHAMID
CutyanmoHHas 3asa4a k jaboparopHoit padote Ne 5: «Co3nanue npodaiina rocts»

12



Ilocmanoska 3a0auu.

— MPOOJIEMHBIN TOCTh 3BOHUT MO TenedOoHy U cOOOIIaeT, YTO OH HE MOXKET 3a0pOHUPOBATH
Ha caiiTe OTeNsl HOMep, TAK)XKEe OH yTBEPXKAAET, UYTO My YyIOOHO TOJIBKO OHJIAfH OpOHMpOBaHWE HA
caire.

Pewenue:

1. Ecniu rocTh yxe OB B HAIlIEeM OTeJIe, TO Yy HEeTO JIOJDKEH COXPaHUThCS MPodaiii TocTs, 1Mo
KOTOpOMY Tpe6yeTcsl JIMIIb MPOBCPUTH MACHIOPTHBIC JaHHBIC U IPOCTABUTH AAThI 3a€31a U BbBIC3/A.

2. Ecim orcyTcTBYeT mpodaiina, To mo TenedoHy MOXKHO OCYIIECTBUTH OpOHHpPOBAHHE B
COOTBCTCTBYIOLICM KCJIAHUU T'OCTA HOMEPC B MOMCHT €TO oGpameHI/m.

3. HeoOxomuMo yTOYHHTH OJJIEKTPOHHBIE aJpec, Ha KOTOPBIA BBICIATh TMOIPOOHYIO
MHCTPYKIIMIO OCYIIECTBICHUSI OPOHUPOBAHHUS Ha CaiiTe B TeUueHHE 15 MUHYT.

4.2 ®oHJ OLIEHOYHBIX CPEeICTB /IJIsl IPOBeJAeHNs MPOMEKYTOUHOM aTTecTAlUM
Bonpocwt 0nsa noozomosku k 3auémy

1. CoctaB KOMIBIOTEPHOTO 00OPYAOBAHUS M MPOTPAMMHOTO OOECIIEUEHUS], UCTIONb3YyeMbIX
HAa TOCTUHUYHBIX IPEINPUATHUSX.

2. CocTaB KOMIBIOTEPHOTO 00OpPYHAOBaHUS M MPOTPAMMHOTO OOECTIEUEHUSs], UCTIONb3YyeMbIX
Ha PECTOPAHHBIX MPEANPUATHUSX.

3. CocTtaB KOMIBIOTEPHOTO OOOPYIOBaHMS M MPOTPAMMHOTO OOECIIEYECHHUS, UCIOIb3YEMbIX
Ha TYPUCTCKHUX MPEIIPUATUSX.

4. UudopmallMOHHBIE TEXHOJIOTUU TJIOOAThHBIX KOMIBIOTEPHBIX CE€Ted B HWHIYCTPUU
TOCTEIPUUMCTBA U TypU3MA.

5. O0opynoBaHne | MpOrpaMMHOE O0OecIieueHHE JOKAIbHBIX KOMIIBIOTEPHBIX CeTel
MPEeNNPUITUIA HHAYCTPUH FOCTEIPUUMCTBA U TypH3Ma.

5. be3omacHOCTh AIEKTPOHHBIX KOMMYHHUKAIMi W ee oOecreueHHe Ha MPEeanpUsTHSIX
WHAYCTPHUH FOCTENIPUUMCTBA U TypHU3Ma.

6. l'octunnunoe  TteneBuaeHue.  OOopynoBaHHE,  aBTOMATU3UPOBAHHBIE  CHUCTEMBI
yIpaBIeHUS.

7. F'ocTuHUYHbIE aBTOMaTUYECKHE TesnedOoHHbIe CHUCTEMBI. Ob6opynoBanue,
aBTOMAaTHU3UPOBAHHbIE CUCTEMBI YIIPABJICHUS.

8. l'octuHnuHble cucTeMbl MUHH-OapoB. OOOpynoBaHHE, AaBTOMATH3UPOBAHHBIE CHCTEMBI
yIpaBieHUSI.

9. l'ocTHHUYHBIE CHCTEMBI 3JIEKTPOHHBIX 3aMKoB. OOopymoBaHHEe, aBTOMATH3UPOBAHHBIC
CUCTEMBI YIIPaBJICHUS.

10. F'ocTHHUYHBIE CHUCTEMBI IIEKTPOHHBIX celioB. OOopynoBaHME, aBTOMATU3UPOBAHHBIC
CUCTEMBI YIIPaBJICHUS.

11. TocTUHUYHBIE CHCTEMBI OpraHu3aluu OecrnpoBogHOro Aoctyma. OO6opynoBaHHe,
aBTOMaTHU3UPOBAHHbBIE CUCTEMBI YIIPABJICHUS.

12. ABTOMaTH3UPOBAHHBIE CUCTEMBI YIIPABICHUS JOXOAAMH TOCTUHUYHBIX TIPEITPUATUH.

13. ABTOMaTu3MpOBaHHBIE CHUCTEMBI yTmpaBiieHus pabotoir ¢ mnorpedutensmu (CRM-
CUCTEMbI) Ha MPEANPUITHUIX UHYCTPUH TOCTEIPUUMCTBA U TypU3Ma.

14. Bo3amoxHOCTH pUuMeHEHUs IHTepHET Ha NMpeanpuaATHsIX UHIYCTPUU TOCTEIPUUMCTBA U

Typu3Mma.

15. Pa3pabotka m BHeapeHue WHTEpHET-TIPEACTaBUTEIBCTBA MPEANPUITHS HHIYCTPUH
rOCTETPUUMCTBA U TypU3Ma.

16. CoBpeMeHHbIE CHCTEMBbI OHJIAWHOBOTO OPOHUPOBAHUS YCIYT MPEANPUITHH WHIYCTPHH
rOCTETPUUMCTBA U TypU3Ma.

17. CoctaB W Ha3HAYeHHE MPOTPAMMHOTO OOECTICUeHHs aBTOMAaTH3alMK OQUCHOMN
NEeSTEIbHOCTH MPEANPUATUS UHIYCTPUHU TOCTEIPUUMCTBA U TYpPHU3Ma.

18. CpenctBa npe3eHTAMOHHON TEXHUKH HA MPEANPUATUSIX UHIYCTPUU TOCTEIPUUMCTBA U
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TypHU3Ma U ero NporpaMMHOe 0OecrieueHHe.

19. OcHOBHBIE TMOHATUS M HANpaBJIEHUS SJIEKTPOHHOW KOMMEpPLMM B HHAYCTPUH
rOCTEIPUUMCTBA U TypHU3MA.

20. TexHONMOTMM W NPOrpaMMHBIE CPEACTBA PA3pabOTKH MYIBTUMEAMMHOIO HAIOJIHEHUS
WEB-caiiToB npeanpusaTiii UHyCTPUHU TOCTEIPUUMCTBA U TYPU3Ma.

21. OcHOBHbIE HaNpaBJIEHUs] aBTOMAaTU3aLUK SKOHOMHUYECKOW AEATEIbHOCTU MPEeANpUATUI
MHAYCTPUM FOCTEIPUMMCTBA U TypHU3Ma.

22. [IporpamMMHbIE CcpelICcTBa pa3padOTKH M YIPABICHUS NPOEKTAMHU Ha MNPEANpPUATUSIX
MHAYCTPUM FOCTEIPUMMCTBA U TypHU3Ma.

23. bu3Hec-IUIaHUPOBaHUE Ha MPENPUATHAX MHIYCTPUU rocrenpuumctsa. IIporpamMmmHoe
o0ecreyeHne ero peaan3alnu.

24. CTaTUCTUYECKUM aHalu3 JEATECIbHOCTH MNPEINPUITUH HHIAYCTPUH TOCTEHPUUMCTBA.
[TporpammHoe obecrieueHne, BO3MOKHOCTH, JTOCTOMHCTBA M HEAOCTATKH.

25. IlporpammHOoe of0ecriedeHue JUisl IPOBEAECHUS MApKETUHIOBBIX HCCIIEAOBAaHMNA Ha
OPENPHUATHAX UHIYCTPUU TOCTEIIPUUMCTBA U TYpU3Ma.

26. OCHOBHBIE COBPEMEHHBIE CUCTEMbl MHTEJUIEKTYalbHOTO aHAJIN3a JAaHHBIX MPEIIpUATHHA
MHAYCTPUM FOCTEIPUMMCTBA U TypHU3Ma.

27. OCHOBHBIE KOHIICTIIIMK OTIEPATHBHON aHAIIMTUYECKON 00paboTKH naHHBIX. COBPEMEHHOE
porpaMMHOE 00ecIieueHHe OINEepPAaTUBHOW aHAIUTHYECKOW OOpaOOTKM JaHHBIX MPEeNIpUsTHI
MH/1yCTPUH FOCTENPUMMCTBA U TypHU3MA.

28. OcHOBHBIE 00JaCTH TNPUMEHEHHS AHAIUTUYECKUX HWH(POPMAIIMOHHBIX CHCTEM Ha
NPENPUATHAX UHIYCTPUU TOCTEIPUUMCTBA U TypU3Ma.

29.1lenu, 3a1auM W CpEACTBA pPa3BEAbIBATEIbHOTO aHAIM3a JAHHBIX Ha MPEANpPHUITHIX
MH/1yCTPUH FOCTENPUMMCTBA U TYpHU3MA.

30. [IpuMeHeHNEe WHTEIUICKTYyalbHBIX METOAOB B AHAIUTHUYECKUX HH()OPMAIIMOHHBIX
cucTeMax IpeANnpHUsITUI UHIYCTPUU TOCTEIIPUUMCTBA U TypU3Ma.

31. CymHOCT, W METOIbl KIACTePH3AMU COLMAIBHO-3KOHOMUYECKOH HH(pOpManuu B
UH/1yCTPUH FOCTENPUMMCTBA U TypHU3MA.

32. dakTopbl pa3BUTHS MHMPOBOIO TYpPU3Ma, MX XapaKTEPUCTUKA U aHAIM3 C IOMOILBIO
COBPEMEHHBIX MH()OPMAIIMOHHBIX TEXHOIOTUH.

33. CoBpeMeHHbIE aBTOMAaTU3UPOBAHHBIE CUCTEMBI YIIPABIECHUS NPEIIPUATUIMU UHIYCTPUU
TOCTENPUUMCTBA U TYypHU3Ma.

34. CpaBHHTENbHAS XapaKTepucTHKa nporpammHoro obOecneuenusi Fidelio, OPERA,
Epitome, Reksoft.

35. CoctaB mpoOrpaMMHOrO OOECIEYeHUs] aBTOMATH3HMPOBAHHBIX CHCTEM YIIPABICHHUS
TOCTUHUYHBIX peanpusaTuii. OCHOBHbIE IPOIPAMMHbBIE MOLYJIH.

36. ABTOMAaTU3UPOBAHHBIE  CHCTEMbI  YIIPAaBJIECHUS PECTOPAHHBIMU  IPEIIPUATHUIMU.
CpaBHUTENIbHAS XapaKTEPUCTHKA.

37. ABTOMaTH3UPOBAHHBIE CHCTEMBI YIPABJICHUS TypUCTCKMMHU (pupmamu. CpaBHHUTENbHAS
XapaKTEepUCTUKA.

38. BHenpeHre aBTOMATU3UPOBAHHON CHUCTEMBl YIPABICHHUS NPEINPUATHEM HHIYCTPUU
rOCTENPUUMCTBA U Typu3Ma. OCHOBHBIE 3Talbl 1 OCOOCHHOCTH.

39. HanpaBiieHust COBEpPUICHCTBOBAHUS HMH(DOPMAIIMOHHBIX TEXHOJOTHMH W CHCTEM Ha
NPENPUATHAX UHIYCTPUU TOCTEIPUUMCTBA U TypU3Ma.

Meroguyeckne peKOMEeHAALMY JJIs1 OATOTOBKH K 3a4eTy.

Jnst 3¢ eKTHBHOM MOArOTOBKH K 3aUETy MPOIECC U3yYeHUsT MaTepualia Kypca Mpearnoaaract
JIOCTaTOYHO WHTEHCHUBHYIO PAa0OTy HE TOJBKO Ha JIGKIMSIX M CEMUHapax, HO U C Pa3IU4YHbIMHU
TEKCTaMHU, HOPMAaTUBHBIMU JOKYMEHTaMH U MH(POPMAIIHOHHBIMHU pecypcaMu. B kauecTBe OCHOBHBIX
3JIEMEHTOB Y4eOHOTO Mpoliecca BHICTYIAIOT MIPOOIEMHO-OpUEHTUPOBAHHbBIE JIEKIIUU C 00BICHEHUEM
¥ WJUTIOCTPUPOBAHUEM KITIOUEBBIX MOHATUN M B 00JIaCTH TpaHcmopra. Taxke Ha ceMHHapax OymyT
o0cyXaaTbes pe3yibTaThl OTAENbHBIX pedeparoB. Ocoboe BHUMaHHE HAJO0 OOpaTUTh HA TO, YTO
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MOJITOTOBKAa K 3adeTy TpeOyerT oOpalleHus HE TOJNBKO K yueOHMKaM, HO W K HH(OpMAIuH,
cogepxameiica B CMU, a taxke B cetu HMutepHer. B pasmene «Cnucok pekOMEHIyeMOit
JUTEPATypb» MPUBEIEH CIHCOK YUEOHUKOB, IEPUOJNUECKUX U3JaHUM, HOPMATUBHBIX JOKYMEHTOB
U pecypcoB ceTu MIHTepHeT, KOTOpble MOTYT OKa3aThCs MOJIE3HBIMU MPU U3yYEHUH Kypca.

Kpumepuu oyenxku omeema cmyoenma na 3aueme.

3auer sBisercss (GOPMOIl OLIGHKM KauyecTBa OCBOEHHUS CTYIEHTOM OOpa30BaTElIbHON
nporpaMMmsl 1o aucuuiinHe. Ilo pesynbratam 3aueTa CTYAEHTY BBICTABISETCS OLIEHKA «3a4TEHO»
WIH «HE 3aU4TCHO».

3a4eT MpoOBOAUTHCS B (JOpPME YCTHOTO OIPOCA IO BOMPOCAM M3YUYEHHBIX TEM Ha JIGKIIMOHHBIX
U MPAKTHUYECKHUX 3aHATHUAX, a TaKKe MO BOIPOCAM TEM JUIsl CAMOCTOSITEIbHOU paboThl CTYACHTOB.
Crynenty 3azmaercst 1 Bompoc U3 3apaHee yCTaHOBJIEHHOro crnucka. Ha moaroroBky maercs 20
MUHYT. DK3aMEHATOp MOXXET MPOCTaBUThH 3adyeT Oe3 oIpoca TeM CTyJEHTaM, KOTOpPbIE aKTHBHO
paboTany Ha IPAKTUYECKUX (CEMUHAPCKUX) 3aHATUSIX.

[IpenogaBarenb TPUHUMAET 3a4ET TOJIBKO MPU HATUYMU BEAOMOCTH M Ha/AJIEXKAIIUM 00pa3oM
oopMIIeHHOM 3a4eTHOM KHIDKKU. Pe3ynmpraT 3adera OOBSABIAETCS CTYACHTY HEMOCPEICTBEHHO
MOCJIe €ro CAa4yd, 3aTeM BBICTABIISETCS B OK3aMEHAIMOHHYIO BEIOMOCTh M 3a4E€THYIO KHIDKKY
ctynaeHTa. Ecinu B mpoliecce 3aueTa CTYAEHT HCHOJIb30BaJl HENONMYCTHMBIE JOIOJHUTEIIbHbBIE
MaTepHualbl, TO 3K3aMEHATOP UMEET MPABO U3bATH HIMAPTaJIKy U MOCTABUThH «HE 3aUTCHOY.

[Tpu BBICTABIEHUH OICHKH YYMTHIBACTCS 3HAHUE (DAKTUUECKOro Marepuaina Mo Mporpamme,
CTENEeHb AKTHBHOCTU CTYJICHTAa HA CEMHHAPCKUX 3aHATHSX, JIOTUKY, CTPYKTypy, CTHIb OTBETa;
apryMEHTHPOBAHHOCTh OTBETAa; YPOBEHb CAMOCTOSITEIIBHOTO MBIIIJICHUS, HAJU4HUe IPOIYCKOB
CEMUHAPCKUX U JICKIIMOHHBIX 3aHSATUHN 110 HEYBAXUTEIbHBIM IIPUYUHAM.

OneHka «3aumeHo» CTAaBUTCS CTYIEHTaM, OTBET KOTOPBIX CBUICTEIBCTBYET O TIIyOOKOM
3HaHWW MaTepuaja Mo Mporpamme Kypca, 3HAaHMHM KOHIENTYalbHO-TIOHATUHHOTO ammapara Kypca,
JUTEpaTypbl 1O  KypCy, COJEpPXKHUT B LIEJJOM  IPaBWIBHOE, HO HE BCerga TOYHOE
U apTryMEHTUPOBAHHOE HU3JIOKEHUE MaTepuara.

OneHka «He 3aumeHo» CTABUTCS CTYACHTaM, MMEIOUINM CYIIECTBEHHBIE MPOOEIBbl B 3HAHUU
OCHOBHOTO MarepHalia Mo MporpaMme, JOMYyCTUBIIUM MPUHIMIIAAIbHBIC OMIUOKU MPHU U3JI0KEHUU
MaTepuala, a TaKKe He JaBILIUM OTBETA Ha BOIIPOC.

OneHoYHbIE CpeNCTBA Ui MHBAJIKWJOB U JIMI[ C OTPAHHMYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBBS
BBIOMPAIOTCS C YUETOM MX MHIMBHYaJIbHBIX ICUXO(PU3NIECKIX 0COOCHHOCTEH.

— MpU HEOOXOAWMOCTH HMHBAJIUAAM U JIMIAM C OTPAaHHUYEHHBIMH BO3MOXKHOCTSMHU 37I0POBbBS
IIPEIOCTABIIAETCS JOIOJIHUTENBHOE BPEMsI JUIsl IOATOTOBKM OTBETAa HA SK3aMEHE;

— TpU TPOBEACHUU MPOLEAYPHl OLEHUBAHUS PE3yJIbTATOB OOyUEHHUS HHBAIUJOB U JIMIl C
OTpaHMYEHHBIMU BO3MOMKHOCTSIMHM 3/10pOBbsl IIPENYCMAaTPUBACTCSl MCIOJIB30BAHUE TEXHUYECKUX
CPEIICTB, HEOOXOIMMBIX UM B CBSI3U C UX UHAMBHUIyAJIbHBIMH OCOOEHHOCTSIMH;

— MpH HEOOXOIUMOCTH Uil OOYyYaIOMIMXCA C OTPAHUYEHHBIMU BO3MOXKHOCTSIMH 3I0POBBS U
WHBAJIKJIOB IMPOLIEypa OLICHUBAHUS PE3YJIbTATOB 00yUEHUS M0 JUCIUILTUHE MOXKET MIPOBOJUTHCS B
HECKOJIbKO ITaIlOoB.

[Iponienypa oueHUBaHMUS pE3yAbTATOB OOyYeHHMS HHBAJIUIOB W JIUI[ C OTPaHUYCHHBIMU
BO3MOKHOCTSIMU 3/I0pPOBbSl MO JUCHUIUIMHE MpeaycMaTpUBaeT MperocTaBieHne HWHGOpMaluu B
dopmax, aganTUPOBAHHBIX K OTPAaHUUYEHHSIM UX 3I0POBbS U BOCIIPUATHUS HH(DOPMAIIH:

JList man ¢ HapyLIEHUsIMA 3pEHUSL:

— B I1€4aTHOM (pOopMe YBETHUEHHBIM IIPUDTOM,

— B popMe PIEKTPOHHOTO JOKYMEHTA.

JUist a1 ¢ HapyIIECHUSIMHU CITyXa!

— B rieyaTHou (hopme,

— B (popMe PIEKTPOHHOTO JOKYMEHTA.

JList man ¢ HapyIEHUsIMA ONIOPHO-/IBUTATEIBHOTO AIIapara:

— B I1€4aTHOH Qopme,

— B popMe PIIEKTPOHHOTO JOKYMEHTA.
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5 IlepeyeHb OCHOBHOM M JONOJHUTEJIbHON Y4eOHOM JIUTEPATYPbl, HEOOXOAMMOM ISt
OCBOEHUS TUCHHILJINHBI

5.1 OcHoBHas JuTEparTypa:

1. BetutHeB A. M. HdopManiiOHHBIE TEXHOJIIOTHH B TYPUCTCKON MHIYCTPUU: YUCOHUK.
— M.: KOpaiit, 2018. - 402 c. [DOnekrponsbiii pecypc]. — Pexxum moctyma: https://biblio-
online.ru/book/53AC32EF-123C-43B2-9814-FE35735A634E/informacionnye-tehnologii-v-
turistskoy-industrii.

2. bouapaukoB B. H. MHbopmannoHHbIE TEXHOJIOTHHW B Typu3Mme: ydel. moc. — M.:
MIICU: ®munaTa, 2008. - 357 c. [DnexTpoHHBIi pecypc]. — Pexxum moctyma: https://biblio-
online.ru/book/34234C8A-E4D5-425A-889B-09FE2B39D140/informacionnye-tehnologii.

3. Hooxuimos O.Il. Mudopmaruka: yuebnuk. — M.: HOpaiit, 2017. - 619 c.
[OnmekTponHBIi pecypc]. — Pexxmm moctyma: https://biblio-online.ru/book/FEE705BC-11CB-
46EB-810E-2634A4DESE46/informatika.

4. lIutor B. H. UudopmanrioHHbIE TEXHOJIOTHU B TYPUCTCKOH HWHAYCTpUHU: y4ed. TocC.
st ctyaeHTos Bys3oB. — M: KHOPVYC, 2016. - 385 c. [OnexkrtponHblii pecypc]. — Pexum
noctyma:https://biblio-online.ru/book/1DC33FDD-8C47-439D-98FD8D445734B9D9Y/
informatika-i-informacionnye-tehnologii.

st ocBOeHus JUCHMIUIMHBI MHBAJIUAAMM M JIMUAMH C OTPAaHUYEHHBIMU
BO3MO)KHOCTSMU ~ 370pPOBbSl MMEIOTCS M3/IaHUsl B JJIEKTPOHHOM BHJE B 3JIEKTPOHHO-
O6ubmmoreunsix cuctemax «Jlauby u «HOpai.

Yueonuku n3 IBC «Jlanb»:

1. SAxumoBuu M.3. TexHHKa U TEXHOJIOTHSI COLMAIBHO-KYJIBTYPHOI'O CEpBHCA U TypHU3Ma:
DnexTpoHHOE yueOHoe mocodue [InekTpoHHbIi pecypc]: yued. moc. — CIIb: D0 CII6YTYuD,
2009. — 216 c. — Pexxum gocrtyna: https://e.lanbook.com/book/63853/

2. JlorunoBa @.C. MHpOpMaIMOHHBIE TEXHOJIOTUU B COIMAIBLHO-KYJILTYPHOM CEPBHCE H
Typu3Me [DnekTpoHHbI pecypc]: yueb. moc. — CIIb: UD0 CIIoYTYu)d, 2009. — 193 ¢. -
Pesxxum noctyna: https://e.lanbook.com/book/63815/

Yueonnku u3 IbC «IOpaii»:

1. BetutHeB A. M. H(dopManiiOHHBIE TEXHOJIOTHH B TYPUCTCKON MHIYCTPUU: YUCOHUK.
— M.: KOpaiit, 2018. - 402 c. [DOnekrponsbiii pecypc]. — Pexxum moctyma: https://biblio-
online.ru/book/53AC32EF-123C-43B2-9814-FE35735A634E/informacionnye-tehnologii-v-
turistskoy-industrii.

5.2 lonotHuTeLHAS JIUTEPATypa

1. Pomanoga 10./]. MudopmanmoHHbIe TEXHOIOTHH B YIPABJICHUH MIEPCOHATIOM: YUYCOHUK
/ ¥O.1. PomanoBa, T.A. BuntoBa, I1.LE. KoBans. — M.: FOpaiir, 2018. — 316 c. [DnekTpoHHBII
pecypc]. — Pexxum noctyma: https://biblio-online.ru/book/3056D08D-B82E-4D98-
A492902E2CB 1AE7A/informacionnye-tehnologii-v-upravlenii-personalom.

2. Tpodumos B.B. NupopmaimoHHbIe TEXHOJIOTUH B SKOHOMHKE M YIIPABICHUU: YIeOHUK
Ui akagemuuyeckoro OakamaBpwara / B. B. Tpodumor. — M.: HOpaiit, 2018. — 482 c.
[OnekTponHBIi  pecypc]. — Pexxum noctyma:  https://biblio-online.ru/book/C89EF76F-C000-
4C33-B608-776F83BCBF18/informacionnye-tehnologii-v-ekonomike-i-upravlenii.

3. Hecrepo C.A. Hudopmarmonnas 0€30MaCHOCTh: YYEOHMK W TMPAKTHUKYM IS
akagemuaeckoro Oakanaspuara / C.A. HecrepoB. — M.: FOpaiir, 2018. — 321 c. [DneKTpOHHBII
pecypc]. — Pexxum noctyna:https://biblio-online.ru/book/836C32FD-678E-4B11-8BFC-
F16354A8 AFC7/informacionnaya-bezopasnost.

4. Berutnes A.M. HH(DopMaIimOHHO-KOMMYHHUKAITMOHHBIC TEXHOJOTHH B TYypHU3ME:
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https://e.lanbook.com/book/63853/
https://e.lanbook.com/book/63815/

yueOHuk / A. M. Berutnes, B. B. Kosanenko, B. B. KoBanenko. — M.: FOpaiit, 2018. — 402 c.
[OnekTponHBIi  pecypc]. — Pexxum nmoctyma:  https://biblio-online.ru/book/4DD2495F-B346-
4D4A-80EB-62F26E70616A/informacionno-kommunikacionnye-tehnologii-v-turizme.

5. EpmoBa H.A., Cepreea H.B. CoBpemeHHBIE TEXHOJOTHUM CHCTEMBI YIPABICHUS
nepcoHajoM B Ou3Hec-CTpykTypax: MoHorpadpus. — M.: MHUPBUC, 2014. — 312 c.
[DnexTponHBIN pecypc]. — Pexxum moctyna: https://biblioclub.ru/index.php?page=book&id=445.

5.3 llepuoauyeckue M3IaHUA:

1. XKypnan «CoBpeMeHHbIE TPOOIEMBI CEPBUCA U TYPHU3Ma»
2. Xypnain «Typusm: npakTuka, npooaemMbl, epCIeKTUBb»
3. XypHan «BecTHUK HallMOHAJIBHOM aKaJeMUU TYpU3May

6. Ilepeyenn pecypcoB HH(OPMALMOHHO-TEJIEKOMMYHHUKAIMOHH O ceTH
«HTEepHEeT», HEOOXOMUMBIX /15l 0CBOCHHS THCIUIJIHHBI:

1. Enunoe okHO 1ocTyma K oOpa3oBareiabHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas 'ocynapctBennas bubiamoreka — http://rsl.ru

3. Poccuiickoe obpazoBanue. DenepanbHbiii moprat. — http://www.edu.ru;

4. YauBepcurerckas oubnaroreka Online. — http://www.biblioclub.ru.

5. ®enepanbHbIil 00pa30BaTENBHBIN MOPTAT — DKOHOMHUKA, COIIMOJIOTHS, MEHEPKMEHT —

http://ecsocman.edu.ru/.

7. Metoauyeckue yKa3aHus J1Jisl 00y4arOMUXCsl M0 OCBOCHUIO M CHUIJIMHBI

MeToauyeckue peKOMeHIAIUN 110 CAMOCTOSITEIbHOM padoTe CTyIeHTa

VYcnemHoe OBNAJACHHE 3HAHUSAMH 10 JUCHUIUIMHE MPEAINOJaracT TOCTOSIHHYIO H
KPOTNIOTIMBYIO CAMOCTOSITEIIBHYIO PaOb0Ty CTYJACHTOB Ha JICKIIUAX, CEMHUHApPAX, MMPHU MOATOTOBKE K
KOHTPOJBHBIM paboTtam u T.1. [Tox caMocTosTeIbHOM paboTOoi ClieyeT MOHUMAaTh COBOKYITHOCTh
BCEH CaMOCTOSITEIIbHOW NEATEIbHOCTH CTYACHTOB, KaK B YUeOHOW ayIMTOpPHH, TaK U BHE €€, B
KOHTAaKTe C TPEIoIaBaTelieM U B €T0 OTCYTCTBHH.

CamocrosTenpHas paboTa pean3yercs:

1. HemocpencTBEHHO B MpOIECCe ayIUTOPHBIX 3aHSATHI — Ha JICKIUAX, MPAKTHUYECKUX U
CEMHMHAPCKUX 3aHATHUAX (ayUTOPHAS CAMOCTOSITENIbHAs padoTa).

2. B koHTakTe ¢ MpemnojaBareleM BHE PAMOK pACHUCaHUS — HAa KOHCYJIBTAIUSAX I10
y4eOHBIM BOIIPOCAaM, B XOJI€ TBOPUYECKUX KOHTAKTOB, IPH JIMKBUIAIIUU 3aJI0JDKEHHOCTEH, TpPH
BBITIOJTHCHUH WHAVBUIYAIBHBIX 3aJIaHUH U T.J. (QyIUTOPHASI CAMOCTOSATEIbHAS paboTa).

3. B Oubmmoteke, nomMa, B OOMISKHUTHH, HA Kadeape IMpH BBIMOJHEHUU CTYIACHTOM
y4eOHBIX M TBOPUECKHUX 3a7ay (BHEAyAUTOPHAsl CAMOCTOSTENbHAs paboTa).

Dopmbl camocmoamenbHol pabomsl CMyOeHma No 0C80EHUN) OUCYUNTUHDBL.

1. YcBoeHue Tekymiero yaeOHOTO MaTepuana;

2. Paborta ¢ KOHCIEKTaMH JIEKIIUIA;

3. CamocTosTeIbHOE U3YUCHUS MaTepuaa;

4. M3yuyeHue crienuagibHOU JIUTEPATYPHI;

5. IloaroroBka K 3adery.

Baxneiimelr paboTo#, KOTOPYHO CTYACHT MPOBOJUT IPH TOJATOTOBKE K CEMHHAPCKUM
3aHITHSIM, SIBIISIETCS  W3yUYE€HUE HOPMATUBHBIX JOKYMEHTOB (3aKOHOB, CTaHJIApPTOB).
CamocTtosiTennbHass paboTa WMEET CBOEHW IeNbl0 JIaTh IIEJIOCTHOE, a He (parMeHTapHoe,
3HAKOMCTBO CTYJICHTa C BaKHeHmmMu i Kypca «CraHmapTuzaius U cepTUUKalus B
TYPHUCTCKOW MHIYCTPUM» 3aKOHAMHU U CTaHIapTaMH.

Paboma c¢ mopmamuenvivu Ookymewmamu u Jaumepamypou — BAKHEHUIINN METO.
00y4eHHMsI, BKITIOYAFOIINH PSJT TPUEMOB CAMOCTOSITEIIbHON PaOOTHI:

1. KoHcriekTHpOBaHUE — KPaTKOE M3JIOKEHUE, KpaTKasi 3alich MPOYUTAHHOTO. KOHCTIEKT
— 3¢ dexTUBHOE CPEACTBO 3aKPEIICHUS B TAMATH IMPOYUTAHHOTO TEKCTA, TUCHUTLIMHUPYIOIICE 1
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pa3BUBAIOILEE MBIIUICHUE CTYJICHTa, NOOYKIarolee IITyOOKO OCMBICIUTh MIPOYUTAHHOE U HAUTH
Ba)XHOE, CYIIECTBEHHOE, BBIPA3UTh €r0 B CIKATBHIX M TOUHBIX (pa3ax.

2. CocraBineHue IUlaHa — pa30MBAaHUE IMPOYMTAHHOIO CAMOCTOATEIbHBIE IO CMBICITY
¢dbparMeHTHl ¥ TPAaMOTHOE HAUMEHOBAHHE KaXXA0T0 parMeHTa.

3. Te3ucupoBaHHEe — KPATKOE U3JI0KEHUE OCHOBHBIX MBICJIEH, TE3UCOB IMPOUYUTAHHOTO.

4. llutupoBaHue — J[OCJIOBHAas BBIACPKKA M3 TEKCTa C OO0S3aTeNbHBIM YKa3aHHEM
BBIXOJHBIX JAHHBIX I[IMTUPYEMOTO W3JaHWs: aBTOp, Ha3BaHWE pabOTHl, MECTO W3IaHUSA,
U3JaTeIbCTBO, IO/l U3JaHUsl, CTPAHMIIA, ITYHKT, a03all.

5. AHHOTHUpOBaHHME — KpaTKas XapaKTEPHCTUKA COJIEPKaHMA, NEPEUUCICHHE BOIPOCOB,
paccMaTpuBaeMbIX aBTOPOM WJIM aBTOPaMHU.

6. PenieH3npoBaHue — HalMCaHWE KPATKOTO OT3bIBA C BBIPAKEHHEM CBOETO OTHOLICHHUS K
MPOYUTAHHOMY TEKCTY.

7. CocTaBineHue CHOpaBKH — MOAOOpKa CBEACHUHM, WMEIOIUX CTaTUCTHUYECKUH,
ouorpaduueckuii, 6ndIMOrpadUUECKuii, TEPMUHOIOTUYECKUN U IPOUUN XapaKTep, MOITyYeHHbIX
B pe3yJbTaTe IOUCKA.

8. CoctaBnenue  (opMaabHO-JOTHUECKON  MOJENUW -  CIOBECHO-CXEMaTHYeCKOe
n300paKeHNEe MPOYNTAHHOTO MaTepuana.

9. CocraBieHre TEMAaTHYECKOrO Te3aypyca — COCTABIICHUE YMOPSA0YEHHOTO0 KOMILIEKCa
0a30BbIX MOHATHUI 110 ONPENEICHHOMY pa3eily WU TEME.

10. CocraBiieHne MaTpuilbl HACH — TOAO0OP CPaBHUTEIBHBIX  XapaKTEPHUCTHK
OJTHOPOJTHBIX TMPEAMETOB, SIBJICHUH B TPyIaX Pa3IMYHBIX aBTOPOB.

Kpumepuu oyenxu camocmoamenvroi pabomoi:

- OLIEHKAa «OTJIMYHO» BBICTABISAETCS, €CIM CTYACHT BBIMOJHWI CAMOCTOSTEIbHYIO
paboTy, U3JI0XKUIT OTBETHI, CHOPMHUPOBAJI TOUHBIE HAYYHbIC 3HAHUS;

- OLICHKA «XOpOIIO» BBICTABIISETCS, €CIH CTYACHT BBIIIOJIHUI CAMOCTOSTEIBHYIO PadboTy,
HO TIOJTHOCTBIO HE PACKPBLI MaTepHall, He CMOT C(hOPMHUPOBATH TOUHBIE HAYYHBIE TIOHSTHUS;

- OIICHKA «yJOBJIETBOPUTEIHHOY BBICTABIISETCS, €CJIU CTYIACHT MOJHOCTHIO HE BBHITIOIHUII
CaMOCTOSITENIbHYIO pabOTy U HE IPEJOCTABIII BOBPEMSI UX HA IIPOBEPKY;

- OIICHKa «HEYJOBJETBOPUTEIHHO» BBICTABISIETCA, €CIU CTYICHT HE BBIIOIHUII
CaMOCTOSITENIbHYIO paboTy.

- OIIEHKa «3a4TE€HO» BBICTABIIETCS, €CJIM CTYAEHT CAMOCTOSITEIbHO BBIIOJIHHUI BCE
3alaHusl 0 TMpeAsiaraéMbIM TeMaM, JIOTHYECKH H3J0XKHI OTBEThI, CPOPMHpPOBAI TOUYHBIC
Hay4YHBIC 3HAHUS, OIIEHKA «3aUTCHO» MOXKET OBITh BBICTABIICHA, €CIIM CTYICHT BBITIOJIHUI PaboOTy
oobeme 70% u BEIIIIE;

- OIIEHKAa «HE 3aYTE€HO» BBICTABJISIETCS, €CJIM CTYACHT HE BBIIOJIHWI CaMOCTOSTEIbHYIO

pabory.

B ocBocHMH AWCHMILIMHBI MHBAIAIAMHU W JIMIIAMUA C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3I0pOBbsl OONBIIOE 3HAYCHHE HMMEET WHIUBUAyalbHas yueOHas pabora (KOHCYIbTAllUU) —
JIOTIOJTHUTEIPHOE PAa3bsICHEHNE Y4SOHOTO MaTepHara.

NunuBuayanbHble KOHCYNBTAlMM IO TPEAMETY SBISIOTCS BaXHBIM  (PAKTOPOM,
CIIOCOOCTBYIONTUM WHJIMBHyaTU3allid OOyUYCHUSI ¥ YCTAHOBJICHHIO BOCIIMTATEIIBHOTO KOHTAKTa
MEXIy IMpernofaBarelieM U OOydalolMMCS HHBAIUAOM WU JHUIOM C OrPaHUYEHHBIMU
BO3MOYKHOCTSIMH 3JTOPOBBSI.

BOl'lpOCI)I AJIA CAMOCTOATE/IBHOT0 U3YICHUS 110 pasaejaaM JUCHUIIJIHHBI

Ta6mz1ua 8— BOHpOCLI 1o pasaciiaM OUCHUILINHBI
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Ne HanmenoBanue [Iepedyenb BOPOCOB ISl BBIIOJIHEHUS dopma
j paszena CaMOCTOSITENIbHON pabOThI KOHTPOJIS

Wudopmanmonnsie  1.|Mcropus pa3BuTus HHOOPMAIIMOHHBIX TEXHOIOTHUH.

|  |texHonoruu B cepBuc@. KoMIbrOTEpHbBIE CETH. v

3.|J/IokanbHbIE KOMIIBIOTEPHBIE CETH.
4.|I'mobasibHble KOMIBIOTEPHbIE CETH.
CeteBsbie TexHONOTUH B.|OCOOCHHOCTH TOCTPOCHHUS CETEH.
cepBucCe 2.|Toronorus 10KaIbHBIX KOMIIBIOTEPHBIX CETEH. v
TexHonorus 1.|ITonsiTue 6a3bl JaHHBIX U OAHKA TaHHBIX. v
npoekTupoBanus 6a3  |2. Equnuiiel uamepenust nuadopmarim.
JAHHBIX
Undpopmanmonnsie  1.|IobanbHbIe KOMITIBIOTEPHBIE CHUCTEMBI v
CUCTEMBI MEHEJDKMEHTa| OpOHUPOBAHHUS U PE3EPBUPOBAHUSI.
B CEpBHCE
TexHonorus 1.|Co3nanue npeseHTaluii Kk 1a0opaTopHbIM paboTaMm.
MOJITOTOBKH v
KOMITBIOTEPHBIX
IIPE3CHTALMI
6. |ABroMaTu3upoBaHHbld . |CxoncTBa u pasinuue r700aJIbHBIX

CHCTEMBI yNpaBJIeHUs] |cHUCTEM OPOHMPOBAHUS U PE3EPBUPOBAHUSL. 3.V
TOCTUHUYHBIMU 2.|Paznmuune mexay ACY Fidelio FO u Opera FO. ’
IPEIIPUATHAMHA

ITpumeuanue: C3 — pelieHne CUTYallMOHHBIX 3a7a4; Y — YCTHBIN ONpOC.

MeTtonnueckne yKazaHusi M MaTepUAaJIbl 110 JIA0OPATOPHBIM 3aHATUAM

B mporiecce moaAroToBKH M MPOBEACHHS J1a0OPATOPHBIX 3aHATHUH CTYIEHTHI 3aKPETUISIOT
MOJIyYCHHBIE paHee TEeOPETHUECKHUE 3HaHUs, MPUOOPETAIOT HABBIKU UX MPAKTHYECKOTO
MPUMEHEHHS, OIBIT PAIMOHAIBPHONW OpraHU3alMh y4eOHOW pabOThI, TOTOBATCS K cade 3adera.
BaxHoll 3amadeil SBIAETCS TAKXKE PA3BUTHE HABBIKOB CAaMOCTOSITEJIBHOTO  HM3JI0KEHUS
CTYJICHTaMU CBOMX MBICJIEH 110 BOIIPOCAM aBTOMATU3WPOBAHHBIX YCIYT CEpBHCA.

B nauane cemecTpa CTyIEHTHI TIOIYYaOT CBOJHYIO HH(OpMAIHio o opMax MPOBEACHUS
3aHATUH W QopMax KOHTpOJIsSI 3HaHMHA. Torma ke CTyleHTaM NPEIOCTaBISETCS CIIMCOK TEM
JICKITMOHHBIX U JTa00paTOPHBIX 3a/IaHUH, a TAK)KE TeMaThuka pedepaTos.

[TockonbKy aKTHBHOCTH CTYJIEHTAa Ha JAOOPATOPHBIX 3aHATHSIX SBISETCS IMPEAMETOM
BHYTPHCEMECTPOBOIO KOHTPOJISI €ro MPOJABUKEHHS B OCBOCHHMM Kypca, MOJATOTOBKAa K TAaKUM
3aHATHAM TPEOYET OT CTYICHTAa OTBETCTBEHHOT'O OTHOIIICHUSI.

IIpy mOArOoTOBKE K 3aHATHUIO CTYACHTBHI B IEPBYIO OYEpPEIb JOKHBI HCIOJIb30BaTh
Marepual JEKIUA U COOTBETCTBYIOIIMX JIUTEPATYPHBIX UCTOYHUKOB. CaMOKOHTPOJIb KadecTBa
MOATOTOBKHU K KaXKJIOMY 3aHSTHIO CTYACHTBI OCYLIECTBIISIIOT, IPOBEPSISl CBOM 3HAHUS M OTBEYas Ha
BOIIPOCHI JJIsI CAMOIIPOBEPKH IO COOTBETCTBYIOIIECH TEME.

BxomHOI KOHTPOJIb OCYILIECTBISETCS MPENOAABATEIEM B BUAE MTPOBEPKU U AKTYyATH3ALINHU
3HAHUW CTYACHTOB IO COOTBETCTBYIOIIEH Teme. BBIXOMHONW KOHTPOJIb OCYIIECTBISETCS
MPEINoAaBaTesIeM MPOBEPKOM KAYECTBA U MOJHOTHI BBITIOJIHEHUS 3aaHUs.

Tunoeoti nian 1a60PAMOPHBIX 3AHAMULL:

1. 3noxenue npernoaaBareseM TEMbI 3aHSATHS, €ro IeJIei 1 3a1ay.

2. Brimava npemnoaBaresneM 3aaHus CTyJIcHTaM, HE0OXOIUMBIE TIOSICHEHHUS.

3. BeimonHeHHe 3amaHus CTYJICHTaMH MMoJ HaOironeHueM mnpenonasarens. OOCyxaeHue
pe3yabTaToB. Pe3toMe npenogaBarens.
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4. OO11iee Mo/IBE/ICHUE UTOTOB 3aHATHS MPENOAABaTeNIeM U BblJaya JOMAITHETO 3aJaHusl.

MeTtoanuyeckne peKOMeHIAlUH 110 MPOBEICHUI0 M OLleHKe YCTHOI0 OIpoca.

Kaxplit CTyIeHT Noy4yaeT KOHTPOJIbHBIE 3a/JaHUsl K YCTHOMY OIPOCY IO 33/IaHHOM Teme
3a 1 Hezento 10 ceMMHApCKOro 3aHATus. Ha ceMMHape CTyJIeHT JOJDKEH OTBETUTH Ha BOIPOCHI 110
peI0KEHHOMY TIperoiaBaTesieM MaTepHrany:

— OLEHKA «3a4TE€HO» BBICTABISETCS CTYIEHTY, €CJIM BOIPOCHI PACKPBITHI, H3JI0MKECHbI
JIOTUYHO, 0€3 CYIIECTBEHHBIX OIIMOOK, MOKa3aHO yMeHHE paboTaTh C KapTorpaduyecKum
MaTepuajioM, IPOAEMOHCTPUPOBAHO YCBOCHHME paHEE H3YUYEHHBIX BOIpocoB. Jlomyckarorcs
HE3HAYUTEIbHbIC OLITUOKHY;

— OLIEHKa «HE 3a4TE€HO» BBICTABIIETCS, €CJIM HE PACKPBITO OCHOBHOE COJEp)KaHUE
y4ueOHOro MaTepuana; OOHapyXeHO HEe3HAaHWE WM HeroHMMaHWe OoJbliel, wiu Haubosee
BO)KHOM YacTH y4yeOHOro MaTepHaia; JOMYIIeHbI OIIUOKH B ONPENEICHUH TOHATHH, KOTOpbIe HE
UCHpPAaBJIEHbl IOCJE HECKOJIbKHX HABOISIIMX BOINPOCOB; HE YyMeHHEe palorath ¢
KapTorpau4ecKuM MaTepHaIOM.

MeTonuyeckue peKOMEHIAUMHU 10 PellIeHNI0 CUTYallMOHHBIX 32/1a4

AHaM3 KEeMCOB MpEACTaBIsAET COOOM MPOIECC PEIICHHS 3HAYUTEILHOTO YHCIa YaCTHBIX
3a/1a4, YTO TMPEIIoJaraeT MOCTOSHHOE NPUCYTCTBUE B 3TOM MPOLECCE TeHEepaluu HaeH.
Pemenne keiicoB peKOMEHYETCS POBOAUTH B 5 ATAIOB:

I[TepBblIii 3Tamm — 3HAKOMCTBO C CUTYaIlUeH, €€ 0COOCHHOCTSIMHU.

Bropoii stam — BbIIEICHHE OCHOBHOM MpoOieMbl (OCHOBHBIX MpPOOJIEM), BBIJCICHHE
(aKkTOpPOB U MMEPCOHATHH, KOTOPhIE MOTYT peajJbHO BO3CHCTBOBATD.

Tpetuit aTan — npeayioKeHUe KOHUESIIINN UK TEM ISl «MO3TOBOTO IITYpMay.

UYeTBepThli TAIl — aHAJIU3 NOCIEACTBUNA PUHATUSA TOIO WM UHOTO PELLICHHUS.

[IaTeIii 5Tam — pelieHwe Kedca — MPEIIOKEHHE OJHOTO WIJIM HECKOJIBKHUX BapUaHTOB
(mocnenoBaTeIbHOCTH  JIEHCTBUI), yKa3aHWE Ha BO3MOXXHOE BO3HHMKHOBEHHE IMPOOIeM,
MEXaHU3MbI UX MPEIOTBPAILICHUS U PEIICHUS.

[Tocne oOcyxaeHus cuTyaluu, NpeyIoKEHHON B Keice, CTyIEHThI MPOSBIISIONINE
HanOOJIBIITYI0 aKTUBHOCTh B OOCY)KJICHUH U JABIIUE TTPABUIIBHBIA OTBET, TIOJYYarOT OIICHKY.

8. I/IH(l)OpMaIIHOHHLIe TEXHOJIOTMA IPH OCYHIECTBJICHUH 06p330BaTeJ'II>HOF0
nmpounecca 1mo IMCumIlJInHe.

8.1 IlepeyeHb HE0OXOAMMOIr0 IPOrPAMMHOI0 o0ecIeYeHMsl.

Jlsis ycrenrHoro BBIMOJIHEHHS TMPAKTUUECKUX 33aJJaHUA U OCBOCHMS Kypca AMCHUIUIMHBI
HEoOX0MMO MporpamMmHoe oOecriedeHue: onepannoHHas cucrema Windows, Microsoft Office
(MS Word, MS PowerPoint, MS Excel), Internet Explorer.

8.2 IlepeueHb HEOOXOAMMBIX HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM:

Kaxnapii  oOywaromuiicss B TeYeHHWE BCEro Iepwoaa oOydeHus oOecredcH
WHIMBUIYIbHBIM HEOTPAHHYEHHBIM JIOCTYIIOM K JIEKTPOHHO-OMOIIMOTECUHBIM CHCTEMAM

1. OnexTponHas OubnuoTeyHass cucreMa «YHuBepcuterckas Oubmuoreka ONLINE»
(www.biblioclub.ru)

2. DnexTpoHHas OubnmoTeuHas cucreMa u3aresberpa «Jlausy (http://e.lanbook.com)

3. DnexrponHas 6ubnmmoreunas cucrema «tOpaitt» (http:// www.biblio-online.ru)

4. DnexrponHas oubnmmoteunas cucrema « BOOK.ru» (https://www.book.ru)

5. DnextponHas Oubmmoreynas cuctema «ZNANIUM.COM» (www.znanium.com).

Jns  oOydaromuxcs obecriedeH gocTyn  (YAQld€HHBIM JOCTYN) K  CIEAYIOUINM
COBPEMEHHBIM TPOPECCHOHANLHBIM 0a3aM JaHHBIX, HWH()OPMAIMOHHBIM CIPABOYHBIM U
IMOMCKOBBIM CHCTEMAM:
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. Koncynerant Ilmoc — cnpaBounas npaBoBas cuctema (http://consultant.ru)
. Web of Science (WoS) (http://apps.webotknowledge.com)

. Hayunast anexrponnas 6ubnuoreka (HOB) (http://www.elibrary.ru)

. DnekrponHas bubmmoreka {uccepranuii (https://dvs.rsl.ru)

. KubepJlenunka (http://cyberleninka.ru)

. «JIexktopuym TB» (http://www.lektorium.tv)

. HartmonanweHas anexrponnas oubmmoteka (http://H36.pd)

N NN R W

9. MaTepuaJibHO-TeXHHYECKasi 0a3a, HeoOxoaMMas Ji8) 0 OCYyIIeCTBJICHUSI
00pa30BaTEJHLHOr0 MPOIECCa MO JUCHHIJIHHE,

Jns ocBoeHust y4yeOHOM nucuuiuinHbl «MHQOpMalMOHHBIE TEXHOJIOTUHU B CEPBHUCE» B
nporecce  0o0ydeHHMs ~ HEOOXOAMMAa  MaTepUaIbHO-TEXHHYECKas  0a3a,  COOTBETCTBYIOLIAS
NEHCTBYIOLIMM CAHUTAPHBIM U IMPOTUBOIIOKAPHBIM MpPaBUIaM H HOpMaM:

Tabmuma 9 —  MarepuanpHo-TeXHUYECKas 0a3a, HeoOXomuMmasi I OCYIIECTBIICHUS
00pa3oBaTeIbLHOTO MPOIECca MO AUCIUILUIMHE

Ne Bunel pabot MarepuallbHO-TEXHUUECKOE COEPKaHUE TUCIMILIMHBI U
OCHAIEHHOCTh
1 | JlabopatopHbie VYueOHble ayquTOpHUH U1 TIPOBEICHUS 3aHATHH JIa0OpAaTOPHOTO THIMA
3aHATUA (1200, M201, W205, WN208), ocHamieHHble Y4eOHOH JOCKOM,

IIPOEKTOPOM, 3KpaHOM. WH()OpPMalMOHHO-BBIUMCIUTEIBHBIA LIEHTD;
KOMITbIOTepHBINH Kkiacc Ned ocHamen 12 pabodynMu CTaHIUSAMU C
BBIXOZIOM B HMHTEPHET, JOCKOM  MarHMTHO-MapKepHOM U
COOTBETCTBYIOUIMM IporpaMMHbIM obOecnieuerueM (I10) (Windows 10
Kopnoparusnas, Microsoft Office mpodeccuonanbnbiii mioc 2016.
AHTHBHpYCHas 3amuTa (U3MYECKUX paboumX CTAaHIUI M CepBEpOB:
Kaspersky Endpoint Security mms 6usHeca - Cranmaptabiii Russian
Edition. 1500-2499 Node 1 year Education Renewal License).

2 | I'pynmoBeie KabuneTrsl ans TrpynnoBbIX (MHIAMBUIYAJIbHBIX) KOHCYJbTAIUM
(uanuBunyansHbie) | (U206, 214, M217) ocHaieHbl NMEpCOHATBHBIME KOMITBIOTEPAMH C
KOHCYJIbTalluU1 BbIxogoM B UuTepuer, MDY, yueOHukamu, yuyeOHBIMU M Yy4eOHO-

METOIMYECKMMU  MOCOOUSIMM, TPOEKTOPOM JUId  JIEMOHCTPALUU
ClaiijI0oB, MOOWJIBHBIM 3KpaHOM s mnpoekTtopa. WHpopmanmoHHo
BBIUHCIIUTEIbHBIM LIEHTP; KOMIBIOTEPHBIM Kinacc Ne4 ocHamen 12
pabouyrMU CTAHUUSMU C BBIXOJOM B HHTEPHET, JIOCKOW MarHUTHO-
MapKepHOI U COOTBETCTBYIOIIMM IporpaMMHbeIM obecrnieyenueM (I10)
(Windows 10 Kopmoparusnasi, Microsoft Office mpodeccrnonanbHbIi
wioc 2016. AHTUBUpYCHas 3amuTa (GU3NYECKUX pabouux CTaHIMNA U
cepsepoB: Kaspersky Endpoint Security mis Ousneca - CtaHmapTHBIHA
Russian Edition. 1500-2499 Node 1 year Education Renewal License).

3 | Texymuii YueOHbIC ayaUTOpPHHM JJIsi TPOBENCHUS 3aHATUN JICKIIMOHHOTO |
KOHTPOJIb, cemuHapckoro tumna (M200, 201 1205, 1207, U208, U211, U218,
IIPOMEXYTOYHAs N219) ocHameHsl HEOOXOMUMBIMH TEXHHUYECKUMH CpPEICTBAMH
aTrTecTalms o0yueHwus. WHubopMaimoHHO-BBIYUCTUTETHHBIN LEHTP;

KOMITbIOTepHBIH Kitacc Ne4 ocHamen 12 pabounMu CTaHIUSMU C
BBIXOZIOM B WHTEpHET, JOCKOW  MAarHUTHO-MapKepHOM U
COOTBETCTBYIOIIUM NporpammubiM obecrnieuenueM (I10) (Windows 10
Kopnoparusnas, Microsoft Office mpodeccuonanbubiii mioc 2016.
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AHTUBHpYCHasl 3alluTa (QU3NYECKUX pabOUYMX CTAHLUNH U CEPBEPOB:
Kaspersky Endpoint Security mis 6usneca - CranmaptHblii Russian
Edition. 1500-2499 Node 1 year Education Renewal License).

4 | CamocTosTelbHas
pabota

Kabuner mna camocrostrensHol pabotel (M205a), ocHaleHHBIH
KOMIIBIOTEPHOM TEXHUKOW C BO3MOYKHOCTBIO IOJAKIIOUYEHHUS K CETH
«HTepHET», POrpaMMON IKPAHHOTO YBEIWYEHUS U OOCCIICYCHHBIN
JIOCTYTIOM B 3JIEKTPOHHYIO MH(POPMAIIMOHHO-00Pa30BaTENbHYIO CPELy
YHUBEPCUTETA. WNudopmannonno BBIUNCIIATENLHBIN LEHT;
KOMITbIOTepHBINH Kkiacc Ned ocHameH 12 pabodyuMu CTaHIUSAMHU C
BBIXOZIOM B HMHTEPHET, JOCKOM  MarHMTHO-MapKepHOM U
COOTBETCTBYIOUIMM IporpaMMHbIM oOecnieuenueM (I10) (Windows 10
Kopnoparusnas, Microsoft Office mpodeccuonanbnbiii mioc 2016.
AHTHBHpYCHas 3amMTa (U3MYECKUX paboumX CTAaHIUM M CepBEpOB:
Kaspersky Endpoint Security mms 6usHeca - CranmaptHbiii Russian
Edition. 1500-2499 Node 1 year Education Renewal License)

MarepuajibHO-TeXHHYeCKOe o0ecneyeHne JUCHUIIHHBI*

YyeOHast aymuTOpHst 1S
MPOBEJICHUS 3aHITUI
JIEKIIMOHHOIO THIA

(r. Kpacuomap,

yi. CtaBpononbckas, 149)
Nupopmarimonno
BBIYUCIIUTENbHBIN HEHTD;
KOMIIbIOTEpHBIN Kitacc Ned

MyneTuMenuiiHas
1abopaTopusi C BHIXOJIOM B
NHTEPHET:12 pa6ounx
CTaHIIMH, JOCKA MarHUTHO-
MapKepHas

Windows 10 KopriopaTtuHas,
Microsoft Office
npodeccroHanbHbIi mwoc 2016.
AHTHUBUpPYCHas 3alIUTa HU3HUECKUX
pabounx CTaHLUI U CEPBEPOB:
Kaspersky Endpoint Security s
6usneca - CrangapTHblil Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

KabOuner misa
CaMOCTOSATENILHON PabOTHI
o0OyJarommxcs

(r. Kpacnonap,

yi. CtaBpononibekasi, 149) ayn,

N205a

MynbTuMenuitHast ayquTopus C
BeixonoM B MUHTEPHET:
KOMIUICKT y4ueOHoi Mebenn — 3
croia + 3 cryna wr.; 2 —
KomIbroTepa Lenovo
ThinkCentre M53 Tiny B
KOMIUIEKTe, HOyTOyK Lenovo
B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

Windows 10 KoprioparusHas,
Microsoft Office
npodeccroHanbHbIN mitoc 2016.
AHTUBUpYCHAs 3alIUTa PU3UIECKUX
pabouuX CTaHIIMI M CEPBEPOB:
Kaspersky Endpoint Security st
ousHeca - CranmaptHbiid Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

* COIMIaCHO CIpaBKe O MaTepHAbHO-TeXHHYeCKOM obecrieuennn ocHoBHOM OOIT BO
Kadeapbl MEXIyHapOIHOTO Typu3Ma W MeHeIKMeHTa, MHcrtutyra reorpaduu, reoiaoru,
Typu3Ma U cepBHca, 0 HampasieHuto noarotoBku 43.03.01 «CepBuc» HanpaBie€HHOCTb
(mpodune) «ConuanbHO-KYIBTYpHBIN cepBucy, 2018 1.
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