AHHOTALIUA
padoueii mporpaMMbl JUCHHUILIIHHBI

b1.B.0.20 BHYTPUKOPIIOPATUBHBIE HH®OPMAIIMOHHBIE CUCTEMBbI
HanpasJisienue noarorosku 43.03.01 CepBuc
O0beM TPYy10eMKOCTH: 3 3a4ETHBIC CTUHHUIIBI.

Heaso aucuumimHbl «BHYTpHKOpHOpaTHBHBIE WH(OPMAIIMOHHBIE CHCTEMBI» SBIISCTCS
(dbopMUPOBaHKE y CTYICHTOB TCOPETHUECKUX 3HAHUH U cucTeMe coopa u 00paboTku nHpopManuu ¢
UCTIOJIP30BAHUEM COBPEMEHHOTO MOHSATHWHOTO armiapara, a TakkKe MOCTPOSHHEe WHPOPMAIMOHHBIX
MOJIeJIeH Ha TPAHCTIOPTE MPUMEHHUTEIHHO K JCSITEIbHOCTH CIEIIHAUCTA [0 OpraHU3aI[uH MEPEBO30K
U YIPABJICHUIO TPAHCIIOPTHBIMHU YCITYTaMHU.

3aga4yu AUCHHMILINHBI:
— (popMupOBaHUE KOMIUIEKCHOTO MOJIX0Aa K COOpPY, XpaHEHHIO U 00paboTKu HH(pOpMaIuy;
— IIOCTPOCHUE U NPUMEHEHUIO HH(POPMALIMOHHBIX MOJIeNICH BHYTPH KOPIOPALIUH.

MecTo AuCHIMILVIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl.

HucuuiuinHa «BHyTpuUKOprnopaTuBHbBIE HH(OPMAlMOHHBIE CHUCTEMBD» OTHOCUTCA K
BapHaTUBHOW YacTH AMCLUMIUIMH 1O BbIOOpY bioka 1 ocHOBHONM 00pa3oBaTeiabHOW MpPOTrpamMMbl.
Heo6xonumocTs BKIIOUEHHs npeamera «BHyTpukopnopaTtuBHble HH(MOPMAIMOHHBIE CUCTEMbI» B
y4eOHBIH TUTaH BRI3BAaHA B MIEPBYIO OYEPElb TEM, YTO KOPIOPATUBHAS KYJIbTypa U HH(POPMAIIMOHHBIE
TEXHOJIOTUH SIBJIIIOTCS. HEOThEMIIEMON 4acThIO cephl cepBuUca.

W3yuenne OUCHMIUIMHBI Oa3WpyeTcsi Ha OCBOCHUHU CIEAYIOIIUX KypcoB: «Marematukay,
«Ungpopmaruka», «Cepsuconorusi», «l'eorpadus cepBuca», «IkoHOMUKa», «CepBHCHas
nesTeNbHOCThY, «Cratuctukay, «lIpoexktupoBanue mporecca oOkazaHus ycayr», «OCHOBBI
(YHKLIMOHUPOBAHUS CUCTEM CEPBUCAY.

TpedoBaHus K YPOBHIO 0CBOEHUS TUCIHUTLINHBI.

N3ydenue nanHoN yueOHON AMCHIUILIMHBI HAMpaBiIeHO Ha (OPMUPOBAHKE Y 00YJAIOIINXCS
cienyomuM o01enpodecCuoOHaTbHBIM KOMIIETEHITUSIM

OIIK-1 CrnocobeH MpUMEHATh TEXHOJIOTMYECKHE HOBAIIMM M COBPEMEHHOE MPOTrpaMMHOE
obecrieuenue B cpepe cepBuca

OcHoBHble  pa3genbl aucuumauHbl:  CraHgaptel B cepe  KOPIOPATUBHBIX
MH(POPMALIMOHHBIX CUCTEM, apXUTEKTypa KOPIOPAaTUBHBIX MHPOPMALIMOHHBIX CUCTEM, OCOOEHHOCTH
0a3 TaHHBIX KOPIIOPATUBHBIX HH(OOPMAIIMOHHBIX CHCTEM, OCOOEHHOCTH IIPOrPAMMHOTO 00€CTICUeHUS
KOPIOPAaTUBHBIX ~MH()OPMAIIMOHHBIX CHUCTEM, OCOOCHHOCTH BHEJIPEHHUs, OKCIUTyaTallud u
COIMPOBOXKACHUSI KOPIOPATUBHBIX HH(OPMALIMOHHBIX CHUCTEM, HH(OpPMALMOHHOE o0ecredeHne
ABTOMATHU3UPOBAHHBIX CUCTEM YIIPABJICHUSI B KOPIIOpALUAX

KypcoBblie padoThl: HE IPEyCMOTPEHBI.
®opma npoBeAeHHU ATTECTALUH N0 JUCHHUIINHE: 3a4ET.
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