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PaGouas nporpamma cocraBiena B cooTseTcTBHH ¢ MenepanbHbIM rocyapcTBeHHbIM
00pa3oBaTe/IbHBIM CTAHAAPTOM BBICLIErO OOPA30BaHMS, 110 HANPABIEHHIO OATOTOBKH
43.03.01 Cepsuc, yrepxnennbim [pukasom MunoGphayku Ne 514 ot 08.06.2017 r.
(3apernctpuposan B Muniocte Poccun 29.06.2017 r. Ne 47236).

[IporpamMmy coctaBuiI:
B.B. I'openkuii kaHJ. 5KOHOM. HayK, JOLEHT Kadeapel —

A

MEXKAYHApPOAHOI'O TYpHu3Ma U MEHE/’KMEHTA = il

MOANMKCH

MEHE/DKMEeHTa MPOoTOoKoJ1 No = 8 ot 19 mas 2020r.
3aBenyromuii kadenpoii (pazpadorunka) beankos M.1O.

MEHE/DKMEHTA MPOTOKOJI No 8 or 19 mas 20201
3aBeayroumui kadenpoi (pazpadorunka) benukos M.IO.

" noonuce

YTBepx/ieHa Ha 3ace/JaHiK y4eOHO-MeToInuecKoi komuccuu MHCeTuTyTa reorpadumu,
re0JIOrHH, TYpU3Ma U cepBHca IPOTOKOI No 5 or 20 mas 2020r.
[Ipencenarens YMK UT'T'TC dunobok A.A. 1{

-
noOOnuUCH

PenensenTnr:

1.MaxcumoB JI.B. kanz. reorp. HayK, IOIEHT, TOIEHT Kadeapbl MeKTyHaApOIHOTO
typusma u menexxMenTa ®I'bOY BO «KybaHckult rocy1apcTBEHHBINM YHUBEPCUTET

2.Kydep M.O. kanJ. reorp. HayK, JOIEHT, JOLEHT Kadeapbl SJKOHOMUUYECKOM,
cormanbHoi U nonutrdeckoi reorpadguu ®I'BOY BO «KybaHckuii rocy1apcTBEHHBIN
YHUBEPCUTET



1 I_Ie.]'ll/l 1 3aJa491 U3YUYCHUSA TUCHUITIMHBI

1.1 Heapro mucummmHbl «KadecTBo B cdepe cepBuca» SBISETCS OCBOCHHE CTYICHTaAMHU
TEOPETHYECKUX 3HAHWUN W TOJIy4YCHHE HABBIKOB NMPHUMEHHUTEILHO K 00CCICUCHUIO TPeOyeMOoro KadecTBa
OKa3aHMs yciayr B M30paHHOH cdepe mpodeccnoHaTbHON NesATeNbHOCTH, OICHKEe KayecTBa YCIYT, €ro
OCOOCHHOCTSIM, OTJCIbHBIM JJIEMEHTaM U (DYHKIUSIM, a TAKKE HCCICIOBAHUE IPOOJIEM H IEPCICKTUB
Ka4ecTBa yCIyT.

1.2 3agaun AUCHMILINHDI .

— ofecrniedyeHue TpeOyeMOro KauecTBa IMPOIECCOB OKa3aHUs YCIyr B W30paHHOU cdepe
poeCCUOHATILHOM JIeITEITLHOCTH,

—  CIIOCOOHOCTB OLIEHUBATh Ka4eCcTBO B chepe cepBuca,

— cmocoOHOCTh oOecrieunBaTh TpeOyeMoe KauecTBO IMPOIECCOB OKa3aHHsS YCIyr B
n30panHo# cdepe npodheccuoHaTbLHOM A TEIIBHOCTH.

1.3 MecTOo AUCHUILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM IPOrpaMMBbl.

Jucnumumza «KadectBo B chepe cepBruca» OTHOCHUTCA K 00s3arenbHOi yactu bioka 1 ocHOBHOM
o0Opa3oBaTenpHON MporpaMMbl 1o HampasieHuto noarotoBku 43.03.01. «Cepsuc». HeobxomumocTtb
BKIIIOUeHUs Tipeamera «KadecTtBo B cdepe cepBuca» B y4eOHBIN IJIaH BbI3BaHA B TIEPBYIO OYEPENb TEM,
YTO B HACTOSIIEEe BpeMs MPEIbSBISIIOTCS BBICOKHE TpeOOBaHUSA K OOECIEYCHHMIO KauyecTBa CEpBHCA U

YCIIYT.

1.4 IlepeyeHb IUIAHMPYEMBIX Pe3yJbTATOB O00y4YeHHMs MO JMCHHUILIMHE, COOTHECEHHBIX €
IUIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOEHHUsI 00pa30BaTeIbHON MPOrpPaMMbI

W3ydyeHne naHHOW y4eOHOW IUCIUIUIMHBI HAMpaBICHO Ha (OPMUPOBAHHE Y OOYYAIOIIUXCS
clieyronIer NpopecCuOHaIbHONH KOMIIETCHIIUY:

No Kon u WHankaTopsl TOCTHKEHNS] KOMITIETEHITUU
HAaNMMCHOBAHUEC

IL.II. 3HaeT ymeeT BJIAJIeeT
KOMIICTCHIINH

1 | OIIK-3 CriocoOeH | — OCHOBHBIE DJIEMEHTEI — OIICHUBATH TMPOIIECC — METOAaMu
obecneunBaTh KayecTBa YCIyT B PEeI0CTaBICHUS KOHTPOJIS
Tpebyemoe CEPBUCHOM KauecTBa yCIyT; mporecca
Ka4eCTBO JIeITEIIbHOCTH — MPUMEHSTH TpeOyeMbie yIpaBIeHUs
MIPOIIECCOB — OCHOBHBIE TPEOOBAHHUS rapameTpsl Ka4eCTBOM;
OKa3aHUs yCIyT B MEHEIDKMCHTA KaueCTBa, TEXHOJOTHUYECKUX — TpueMamu
n30paHHO# chepe | — MPUHIUITBI KOHTPOJIS MPOLIECCOB; HCCIIEIOBAHUS
npohecCHOoHANBHO CEepBHCa; — MJIaHUPOBATH CHCTEM
1 IeSTeNbHOCTH — METOJBI OLICHKHU TIPUHLNIIEL YIIPaBICHUS yIpaBiI€HUSA

mpolecca cepBuca. Ka4ueCTBOM; Ka4eCTBOM;
— HpOBOJII/ITI) OI.[GHKy — HaBbBIKaAMHU
KauecTBa yCIyT; OIICHKU
— KOHTpOJ'II/IpOBaTB chonbsyeme
CUCTEMBI yIIpaBJICHUS pECYpCOB.
KA4eCTBOM.

2 | IIKYB-4 — CYIIIHOCTh Ka4ecTBa U — OIICHHUBATh KA4e€CTBO — METOJaMH
Crocoben MOJIE3HOCTH MPOIYKITUN YCIIyT; OLIEHKH
MIPOBOIUTH U YCIYT; — MPOBOJIUTH IKCIIEPTURY KauecTBa YCIyT;
BKCHepTI/I?:y 158 — HpI/IHI_[I/IHI)I KadyeCTBa KadyecCTBa, — HpI/IeMaMI/I
JTUArHOCTHKY YCIIYT; — OpPTaHU30BHIBAThH HCCIIeIOBAHUS




00BEKTOB CEpBUCA | — TEPMHUHBI U TOHATUS
CBSI3aHHBIE C KAUE€CTBOM;

— TUIIBI Ka4eCTBa,

— TpeOOBaHUs K KaUeCTBY
yCIyr;

— JJIEMEHTHI Ka4eCTBa.

JTMarHOCTHKY KauecTBa
MIPEIOCTABIISIEMBIX
yeIyr;

— OLICHUBAThH KA4eCTBO
YCIIYT Ha 00BEKTax
TYPUCTCKOM
UHAYCTPUU;

— BECTH
JIOKYMEHTHUPOBaHUE
YIPaBICHYECKON
JIeSITENIbHOCTH.

TUTIOB U
AJIEMEHTOB
Ka4yecTBa;
MPUHIIAIIAMHA
yIIpaBJICHUS
KaueCTBOM B
cdepe cepuca.

2. CTpyKTYypa M coiepKaHHe JMCIHUIIIHHbI

2.1 PacnpeaesieHue TPYJA0EMKOCTH JUCHUILIMHBI IO BHAaM padoT

OO6mas TpyaoéMKOCTh TUCHUILUIMHBI cocTaBisier 3 3ad. e. (108 waca), ux pacmpenenenue 1o

BUIaM paboT mpeacTaBiieHo B Tabuuie (s cmyoenmos ODO)

Bun yuebnoit paboTbl Bcero Cemectp
4acoB (dachr)
4

KonraktHasi pa6ora, B TOM yncJe: 54,2 54,2
AyauTOpHBIE 3aHATHS (BCEro): 48 48
3aHsATUA JEKIIMOHHOTO TUTIA 16 16
3aHATUS CEMUHAPCKOTO TUTIA 30 32
(ceMHHapbl, IPAKTUYECKNUE 3aHATUSA)
Nuas koHTaKTHasi padora: 6,2 6,2
KonTpons camoctositensHoi padbotsl (KCP) 6 6
IIpomexyrounas atrectauus (MKP) 0,2 0,2
CamocrosiTesibHass padoTa, B TOM YHCJIe: 53,8 53,8
ITpopaboTka yueOHOro (TEOPETUIECKOro) MaTepuaa 30 30
IToaroroBka K TeKyleMy KOHTPOJIIO U Jp. 23,8 23,8
KoHTpoJs: = =
3auet - -
OO0mas Tpy10eMKoOCTh qac. 108 108

B TOM YHCJI€ KOHTAKTHAsA 54.2 54.2

pabdora

3a4. ef 3 3




2.2 CTpyKTYypa QM CHUIINHbBI

Pacripenenenue BuoB yueOHOM pabOTHI M UX TPYIOEMKOCTH IO pa3/ieinaM JUCITUILTAHBL.
Paznenbl nucHUIuIMHbBL, U3y4aeMbie B 5 ceMecTpe (ouHas ¢hopma)

< KonnyectBo uacoB

§ AymutopHas | BHeayauropHas
é HaumenoBanue pasnenon pabora pabota

= Beero | 5| 3 CPC

1 2 3 4 5 6

1 | YopasieHue kayecTBOM yciyr 14 2 4 8

2 | KagecTBO TypUCTCKOTO MPOJIyKTa 16 2 6 8

3 | KauectBo u  Merombl  OLEHKM  TOCTUHHUYHOIO 20 4 6 10
00CITy>)KUBaHUS

4 | TpeboBaHMs K KQ4E€CTBY YCIyT 20 4 6 10

5 | YnpaBieHue KauecTBOM yCIYT U 0OCITYyKUBaHUS 17,8 2 6 9,8

6 | YnpaBieHue pbIHKOM YCIyT 14 2 4 8
UTOIO no pazoenam oucyuniumw: 101,8 16 32 53,8
Kontpons camocrositrensaoit padotst (KCP) 6
[Ipomexyrounas atrectauus (MKP) 0,2
IToaroToBka K TeKyuiemy KOHTPOJIIO -

OO01w1ast TPyA0EMKOCTb 10 AUCHUIIUHE 108
2.3 Conep:xkaHue pa3iesoB IUCHUIINHBI
2.3.1 3aHATHSA JeKIMOHHOI0 THIIA
Tabnuna 4 — Conep:kaHue pa3ienoB AUCITUTIINHBI
% ®opma
| HaumenoBanue TeMarnka JJEKUMOHHBIX 3aHATUN TEKYILETO
g paszznena KOHTPOJIS

%

1 2 3 4

1 | YopaBnenue VYrpasineHne KadyecTBOM  YyCHOyr. TeXHOJIOrus MEHEKMEHTa
KayecTBOM yclyr | kadectBa. CoCTaBifIONIME MEHEIKMEHTa KadecTBa. Teopus

ympaBieHus: kadectBoM Jlemunra. [loaxonasl K JOCTHIKEHHIO VI
kadectBa. [IpuHuuOBl ynpaBieHus KadecTBOM. KauecTBo ’
MOJIE3HOCTh MPOAYKIUH U yciyr. ColicTBa yenyr. Knaccudukanus
TYPUCTCKHX YCIIYT, 00ecledeHne UX KauecTBa.

2 | KauectBo KauectBo Typuctckoro mnpoaykra. TepMHHBI U  IOHSATHSA,
TYpPUCTCKOTO CBSI3aHHBIE C  KayecTBOM  yciuyr. TypUCTCKMM  HpPOAYKT.
MIPOAYKTa l'octnHMYHBIN  OPOAYKT. XAapaKTEepUCTHKM KadecTBa  YCIYT. v

KagectBo oOcmyxuBanus. TpeboBanus k ycimyram. KaudecTBo
TYPUCTCKOTO MPOIYKTA.

3 | KauectBo u KadyecTBO W MeTOJBl OLIEHKM TOCTUHHUYHOTO OOCIY>KUBAHHMS.

METOBI OIEHKU OneMeHTHl  KadecTBa  ycuyr. llpuHmmmer w  TpeOoBaHUS v P
TOCTHHUYHOTO MEHEUKMEHTa KauyecTBa. Tumbel KkayectBa yciuyr. Ilonstue ’
00CITyKHBaHU kadgecTBo. Kareropnu xadecTsa.

4 | TpeGoBaHus K TpeboBanus Kk kauecTBY ycayr. TpeOoBaHMs K KaueCTBY TOCTHHHLI.
Ka4eCTBY yCIIyT [IpaBuna u Hopmbl CaHdmuAHaA30pa. OTalOHBI U 00pasilbl

kagectBa. PykoBoiactBo o kauectBe ycayr. Llemn u 3amaum v
MEHE/DKMEHTa KadecTBa. OBOJIIONHUS MPOOJIEMBbl KadecTBa Ha
npeanpusTusix. KauecTBo pykoBoCTBa M Ka4€CTBO MEPCOHAIA.

5 | Yopasnenue VYnpaBiaeHue KayecTBOM yciyr M obcimyxuBaHusg. KauecTBo v
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Ka4eCTBOM YCIIyT U
00CITyKHBaHUS

o0cyXUBaHUSI ¢ TOYKU 3peHHs noTpeburens. OleHKa KauecTBa
yeayr. CTpyKTypHBIE KOMIOHEHTHI oOciyxuBaHusi. KynpTypHas
cpena obcmyxuBanusa. KopmopatuBHas KyaeTypa. OreHka
Ka4yecTBa 00CITy>KUBAHMSL.

6 | YnopaBneHnue
PBIHKOM YCITyT

VYropaBieHue PHIHKOM YCIyr. XapakTepucTUKa ycIyr U 3aaad
yhnpaBieHUsl pblHKOM ycayr. HemocrosiHCTBO kauecTBa. Mojenu

MapKeTUHra yciyr. Tpu cTpaTeruu yHpaBi€HUs MNPEAIpUITHEM M
cdepsl ycayr. [Ipobiembl kayecTBa YCIyT B PIHOYHON SKOHOMUKE.
[Ipumeuanue: Y — ycTHbIN onpoc, JI — ieKkuus-a1ucKyccust
2.3.2 3aHATHS CEMHHAPCKOIO THIA

Tabnuua 5 — Coneprkanue pas3iesnoB AUCITUTIIMHBI

8 dopma

=t HaumenoBanune TeMarnka nMpakTUYECKUX 3aHITUI TEKYILETO

é pasnena (cemuHapoOB) KOHTPOJIA

2

1 2 3 4

1 | YopaBnenue VYipaBineHue KadecTBOM  YyCIyr. TeXHOJIOrus MEHEKMEHTa
KauyecTBOM yciyr | kadectBa. (CoCTaBislOIIME MEHEIKMEHTa KadecTBa. leopus

ynpasieHus: kadectBoM Jlemunra. Iloaxonsl K JTOCTHIKEHUIO v
kauectBa. [lpuHuunbel ynpaBineHus kadecTBoM. KadectBo u
MOJIE3HOCTh MPOAYKIUHU U yciryr. CBolcTBa yeiyr. Kimaccudukanms
TYPUCTCKUX YCIYT, 00ecledeHrne uxX KauecTBa.

2 | KauectBo KauectBo Typuctckoro mnpoaykra. TepMuHBI U IOHSATHS,
TYPUCTCKOTO CBSI3aHHBIE €  KayecTBOM  yciuyr. TypuUCTCKMII — IPOIYKT.
MPOAYKTa l'octuHMYHBIN  OpOAYKT. XapaKTEpPUCTHKMA KAadecTBa  YCIYT. N

KauectBo oOcnyxuBanusi. TpeboBanuss k yciayram. KauecTBo
TYPUCTCKOTO MPOAYKTA.

3 | KauyectBo u KauecTBO W MeETOABl OIEHKH TOCTMHMUYHOTO OOCTY>KUBaHUS.
METO/]Ibl OLIEHKU OnemeHTbl  KayectBa  ycayr. llpuHnunel u TpeOoBaHus VP
TOCTUHUYHOIO MEHE/PKMEHTa KadecTBa. Tunbel KkadectBa ycayr. [lonsatue ’
00CITyKHBaHU kauecTBo. Kareropuu xauecrna.

4 | TpeboBaHus K TpeboBanus Kk kauecTBY ycayr. TpeOoBaHMs K KauyecTBY TOCTHHUILI.
KauecTBY yCIIyT [lpaBuna u HopMmbl CaHdmugHAA30pa. ODTAIOHBI W 00pa3Ilbl

KauecTBa. PykoBoactBo o0 KkauectBe ycuyr. lLlenmm u 3agaunm v.,C
MEHE/PKMEHTa KauecTBa. OBOJIOLMA NpoOJieMbl KayecTBa Ha
npeanpusaTusx. KagecTBo pykoBoACTBa M Ka4ECTBO NIEPCOHAIIA.

5 | Yopasnenue VYmpaBneHne KauecTBOM yciayr U obOciyxuBaHus. KauecTBo
Ka4yeCTBOM YCIIYT U | OOCITy’)KUBaHHsI C TOUKM 3peHus norpedutens. OLeHKa KayecTBa
o0CITyKHBaHUs yeiyr. CTpyKTypHble KOMIIOHEHTHI o0OciykuBaHus. KynpTypHas v

cpena ob6cnyxuBanusa. KopropatuBHas KynbTypa. OleHka
KayecTBa 00CIy)KUBaHHUSL.

6 | Yopasnenue VYmpaBieHne pHIHKOM YCIyr. XapakTEepUCTHUKAa yCIyr W 3anad

PBIHKOM YCITyT yhpaBieHUs] pbIHKOM yciyr. HemoctosHcTBO KauectBa. Mopenu v

MapKeTHHTa yciayr. TpH CcTpaTeruu YOpaBleHUS NpeaIpUsITHEeM
chepsl yeayr. [Ipobiemsl kauecTBa yCIayr B PIHOYHON YKOHOMHUKE.

[Tpumeuanue: Y — ycTHbIH onpoc, P — pedepar, C — ceMunap-auckyccus

2.3.3 JIaGopaTopHbIe 3aHATHS.

JlabopaTopHble 3aHATHS — HE PEAYCMOTPEHBI.
2.3.4 TIpuMepHasi TeMAaTHKA KYPCOBBIX padoT.
KypcoBbie paboThI 110 TUCIUTUIMHE HE TPETyCMOTPEHBI.
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2.4 IlepeyeHb Y4eOHO-METOAMYECKOI0 oOecredeHUsi JIA CaMOCTOSATENbLHON pPadoThI
00y4Yauuxcs Mo JUCHUIJINHE

No Bux CPC [TepeueHsb yueOHO-METOINIECKOTO 06€CH6‘-IEDHI/ISI JTUCHUILIMHBI
T10 BBITIOJIHEHUIO CAMOCTOSTEILHON pabOThI
1 2 3
1 |[ToaroToBka K yCTHOMY
OIpocy
2 |[loaroroska IlogroroBka K  TEeKylleMy  KOHTPOJIO,  IPOMEXYTOYHOM U
K JICKIIMN-TUCKYCCHUHU rocyzlapCTBeHHoﬁ UTOTOBOM arrecTanyu: MeTomudeckue YKa3aHUA /
3 |[loaroroBka Kk B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoBanoBa. — KpacHonap:
ceMuHapy-aucKyccuu | KybOanckwuii roc. yH-T, 2019.
4 |[logroroska
K 3K3aMEHY

Y4eOHO-MeTOIMYeCKUuEe MaTepuaibl Ui CaMOCTOATEIbHOW paboThl OOyYaIOIIMXCS U3 4YHcia
WHBAJIUJIOB U JIUIl C OTPaHUYCHHBIMU BO3MOXHOCTSAMH 3710poBbs (OB3) mpemoctaBisiroTcst B Gopmax,
aIaITUPOBAHHBIX K OTPAaHUYEHUSAM UX 3JI0POBbsSI U BOCIPUATHS HH(POPMALIUU:

Jist Ut ¢ HapyIIEHUSIMH 3pSHHS:

— B IieyaTHOU popme yBeTMueHHBIM HIpUdTOM,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B dhopMe aynuodaiina,

— B meyatHoi (hopme Ha si3bIke bpaiins.

Jist muIL ¢ HapyIISHUSIMH CTyXa:

— B miedaTHoi opme,

— B hopMe IIEKTPOHHOTO TOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnapara:

— B [TIeYaTHOM opme,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B ¢hopMme aynuodaiina.

3. O6pa3oBaTe/ibHbIE TEXHOJIOTHHU

B mpouecce mnpenogaBaHus AMCHUIUIMHBI TPUMEHSIOTCS TpPaJULMOHHBIE 00pa30BaTENIbHbBIE
TeXHOJIOTUH (MH(GOpPMALMOHHAs JIEKIIUs, YCTHBIN ONpoc, HanmucaHue peepaTuBHbBIX padoT).

Jns  obecrieyeHWs  yCIENIHOTO  OCBOGHMSI  JUCHUUIUIMHBI ~ HNPUMEHSIOTCS  CIEAYIoLue
MHTEpPAKTHUBHBIE CIOCOOBI AKTUBU3ALMHM IO3HABATENBHBIX IMPOLECCOB — JEKIM-IUCKYCCHsI, CEMHHAap-
TUCKYCCHS.

Ta6Jmua 7— I/ICHOHBSyeMHe HWHTCPAKTUBHBLIC O6paBOBaTCJ'IBHBIe TCXHOJIOT'HMH

Cemectp Buj 3ansaTus Hcnonb3yemble HHTEPAKTHBHbIE KosauuectBo
I, C) o0pa3oBaTe/ibHbIE TEXHOJIOTHHI 4acoB
4 JI JEKIUS-TUCKYCCUS™ TI0 TeMe «YTIpaBlieHUue 2
KaueCTBOM YCIIYT»
4 C ceMuHap-aucKyccus® mo teme «TpeboBaHus K 4
KaueCTBY YCIyT»
HUmoeo: 6

*JleKUMsA-AMCKYCCUsl — OJMH U3 Hanboiee 3PPEeKTUBHBIX CIIOCOOOB it 00CYKACHUS OCTPBIX,
CIIO)KHBIX M aKTyaJbHbIX Ha TEKYIIMH MOMEHT BOIPOCOB B JH000I mpodeccuoHanbHoll cdepe, oOMeHa
OTIBITOM M TBOPUYECKUX MHUIMATHB. Takas ¢hopma 0OIIEHHUS TTO3BOJISIET JTyUIlle YCBOUTh MaTepra, HalTH
HE00X0/AMMBIE pelieHus B mporecce 3(h(HeKTUBHOrO Juaiora. YClIoBHE pa3BepThIBAHUS MPOJTYKTHBHON
TMCKYCCHH — JIMYHBIC 3HAHHSI, KOTOPBIE MPHOOPETAIOT CTYACHTHI Ha JICKIMSIX U CaMOCTOSITEIbHOI padoTe.
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Ocobast poisib B IEKIUKU-TUCKYCCUH OTBOAUTCS negarory. OH JOJDKEH: ONpeNenuTh Kpyr mpodiem
U BOMNPOCOB, TMOJICKANIMX OOCYKACHUIO; 3aMHTEPECOBATh CTYJCHTOB TEMOH JEKIUH U KPYrom
00CyXk1aeMbIX Ipo0JIeM, CTUMYJINPOBAaTh aKTUBHOE y4acTHE CTYJEHTOB B JIEKI[MH-TUCKYCCUH, TOOLIPAThH
BBICKA3bIBAaHUE CTYJIEHTAMU COOCTBEHHOTO MHEHUS 10 00CYKIaeMBbIM BO-IIPOCOM; MMOJ00PATh OCHOBHYIO
U JIONOJIHUTEIbHYIO JIMTEPATypy IO TeME JEKUMHU JUIsl JOMOJIHUTEIBHOM IOATOTOBKU CTYICHTOB;
pacripenenats GopMbl ydacTus M (DYHKIIMM CTY/AEHTa B KOJUIGKTUBHOW paboTe; TOTOBUTH CTYJICHTOB K
BbIOPAHHOMY POJIEBOMY YYaCTHIO; TOABOAUTE OOILUI UTOT AUCKYCCUU.

*CeMuHap-AUCKYycCHsl (TPYNIOBasi JAWUCKYCCHS) — O3TO TEXHOJOTUs OOydeHHs, KoTopas
oOpa3zyeTrcs Ha Ipolecce IUAJIOTMYecKOro OOLIEHHMsI YYacTHUKOB, B XOA€ KOTOPOTO IPOUCXOIUT
bopMHpOBaHHE IPAKTUYECKOI'O ONbITA COBMECTHOTO Yy4yacTus B OOCYXIEHHMM M pa3pelleHHH
TEOPETUYECKHX M TMpaKTHUECKUX Mpobiem. Ha ceMmHape-aMCKyccHM ydyaTcs TOYHO BBIPAXKaTh CBOU
MBICIM B JOKJIQJaX M BBICTYIUIEHUSX, AKTUBHO OTCTauBaTh CBOK TOYKY 3pPEHMs, apryMEHTHPOBAHO
BO3paXkaTh, OMPOBEPTaTh OUIMOOUHYIO MO3UIMIO OAHOKJIACCHUKA. B Takol pabore yyamuiicst moixydaeT
BO3MOYKHOCTh IIOCTPOEHHUSI COOCTBEHHOH NEATENbHOCTH, YTO U OOYCIOBIMBAET BBICOKMI YPOBEHb €ro
MHTEIUIEKTYaJIbHON M IMYHOCTHOW aKTUBHOCTH, BKIIFOYEHHOCTH B IPOLIECC YUEOHOTO MTO3HAHMUS.

JUis s ¢ OrpaHWYEeHHBIMH BO3MOXHOCTSIMM  3JI0POBbsSI  IIPEyCMOTpPEHAa OpraHu3alus
KOHCYJIbTAIIMH C UCTIOJIb30BAaHUEM AIIEKTPOHHOMN MOYTHI.

4. OueHOYHbIE CpPeACTBA /Jsl TeKYLIero KOHTPOJIA YCIHeBAeMOCTH M NPOMEKYTOUYHOMI
aTTrecTalyu.
4.1 ®oHx OLIEHOYHBIX CPEACTB /ISl MPOBeAeHHs TeKYIeH aTTecTaluu.

Ilpumep mamepuana 013 npoeepKu 3HAHUI YMEHUIL, HAGLIKOG U ONLIMA 0€AMENbHOCIU CHYOeHma
HA 3AHAMUAX CEMUHAPCKO20 MURA:

Mamepuan 0na ycmnozo onpoca

CeMuHapckoe 3aHAITHE.

Pa3nes 1. Tema: «YnpasiieHue KauecTBOM YCJIyI»:
TeMBbI I YCTHOI'O OIIpoca:

VYnpapiieHue Ka4eCTBOM YCIYT.

TexHosornsa MeHePKMEHTA KayecTBa.
Cocransromuye MEHe)KMEHTa KauecTBa.

Teopus ynpasiieHus kauectBoM [lemunra.
TTogxodsl K JOCTHKEHUIO Ka4eCTBa.

[IpyHIMIIBI yIIpaBJIEHUS KAYECTBOM.

KauecTBO 1 m0J1I€3HOCTh MPOAYKIIUU U YCIIYT.
CaolicTBa yciuyr.

Krnaccugukanus TypucTcKux yciyr, o0ecredeHrne ux KauecTna.

©CoNo~wWNE

Tembl 17191 yCTHOTO Oompoca.

VYnpapiieHue Ka4ecTBOM YCIYT.

TexHon0rHg MEHEeKMEHTa KauecTBa.

Cocransromye MEHe)KMEHTa KauecTBa.

Teopus ynpaBnenus kayecTBoM Jlemunra.

ITonxoabl K JOCTHKEHWIO Ka4eCcTBa.

[TpuHIHIBI yIIpaBIEHUS KAYE€CTBOM.

KagecTBO 1 ONI€3HOCTH MPOIYKIIUN U YCITYT.

CaolicTBa yciyr.

. Knmaccuduxkanus TypucTckux yciyr, o0ecredeHrne ux KauecTna.
10 VYmpaBiieHne pbIHKOM YCIIYT.

11. XapakTepucTrka yCcIyT U 3a7a4 yIPaBJICHHUs] PIHKOM YCITYT.
12. HemocTosSHCTBO Ka4ecTBa.

13. Mojenu MapKeTHHTa YCIIyT.

©CoNoR~WNE



14. Tpu cTpaterun ynpaBieHHUs TPEANPUATAEM cPepbl yCIyT.
15. IIpobGnembl KauecTBa yCIyr B ppIHOYHOW SKOHOMHUKE.

Cnucok TeM Uil HanmucaHusl pepepaTuBHBIX PadoT.

KauecTBO TypucTCKOrO NpoayKTa.

TepMUHBI 1 IOHSTHS, CBI3aHHBIE C KAUECTBOM YCIIYT.
TypuCTCKHI1 TPOIYKT.

I'ocTHHUYHBIN TIPOAYKT.

XapaKkTepuCTUKU KauecTBa YCIIYT.

KauecTtBo 00cmyKuBaHus.

TpeboBanus k yciyram.

PykoBoACTBO 0 KauecTBe yCIyr.

. TpebGoBaHus K KaUeCTBY YCIYT.

10 TpeOGoBaHMsI K KAY€CTBY TOCTHHHII.

11. [IpaBuna u HopMbl CaH3MIKUIHAA30PA.

12. DranoHsl 1 00pa3Ibl KAYeCTBA.

13. Lenu 1 3a1a4n MEHEHPKMEHTA KayecTBa.

14. 3Bonronus npoodIEMbI Ka4eCTBA HA TIPEANPUATUSIX.
15. KauecTBO pyKOBOJCTBA M Ka4e€CTBO IMEPCOHANIA.

CoNoA~WNE

IIpumepsbl TeM 1151 IPOBe/IeHUs] CEMMHAPA-AUCKYCCHH

Pa3nen 4: «TpeGoBanus K KaueCTBY TOCTUHHUID)
TpeboBaHMs K KaueCTBY TOCTUHHUII.

[TpaBuiia u Hopmbl CaHAnIUAHA30DA.

DTanoHbl 1 00pa3Ibl KAa4eCcTBa.

Llenu 1 3a1aun MEHEPKMEHTA KayecTBa.
OBoronus IpoOIeMbl KauecTBa Ha MPEANPUATHUSAX.
KadecTBO pyKOBOJICTBA U Ka4eCTBO MIEPCOHATIA.

oukhwnE

4.2 DoHJ OLIEHOYHBIX CpPpEACTB 1Jisl IPOBEACHUA HpOMe)I(yTO'{HOﬁ aTreCcranmm.

BOl'[pOCbI MJISl MOATOTOBKH K 3a4€Ty

VYnpaBieHne Ka4eCTBOM yCIYT.

TexHon0rMg MEHEKMEHTa KauecTBa.
CocraBisromye MEHEPKMEHTa KauecTBa.

Teopus ynpasneHus kayecTBoM JlemuHra.

Tlogxodsl K JOCTHKEHUIO Ka4eCcTBa.

[TpuHIMIBI yIPaBIeHNUS KaYECTBOM.

KagecTBO 1 m0ONI€3HOCTH MPOTYKIIUN U YCITYT.
CaolicTBa yciuyr.

Krnaccugukanus TypucTckux yciyr, o0ecredeHrne ux KauecTna.
0. KauecTBO TypHCTCKOIO MPOIYKTA.

1. TepMuHBI U OHATHSL, CBSI3aHHBIE C KAYECTBOM YCIIYT.
12. Typuctckuii mpoayKT.

13. I'oCTHHUYHBINA TPOAYKT.

14. XapakTepucTUKH KauecTBa yCiyr.

15. KagecTBO 00CTYyKMBaHUSI.

16. TpeOoBaHus K ycayram.

17. KadyecTBO TypHUCTCKOIO MPOIYKTA.

18. KavyecTBO 1 METO/BI OIICHKH TOCTUHHYHOTO OOCITY)KUBAHHSL.
19. DnemeHTHI KauecTBa YCIyT.

20. I[MpuHIIMTIB ¥ TPEOOBAaHUST MEHEPKMEHTA KauecTBa.
21. Tumbl Ka4ecTBa yCayT.

RBROooNoORWNE
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22. TloHsiTHE KAa4ecTBO.

23. Kareropuu xauecTsa.

24. TpeGoBaHUs K Ka4ECTBY TOCTHUHHUII.

25. IIpaBuna u HopMbI CaH3MIUAHAA30pA.

26. DTanoHsl U 00pa3Ilbl KAUueCTBa.

27. PykoBOJICTBO O KauecTBE yCIyT.

28. Llenu u 3a1a4u MEHEKMEHTA KauecTBa.

29. DBomonus TpoOIeMbl KauecTBa Ha MPEANIPHUATHSAX.

30. KayecTBO pyKkoBO/ICTBA U Ka4eCTBO NIEpCOHAIA.

31. YmpaBieHue KaueCTBOM yCIyT U 0O0CITYKUBaHHUS.

32. KadyecTBO 0OCITY)KMBaHUS C TOYKU 3PCHUS TOTPESOUTEIIS.

33. OneHKa KayecTBa yCIIyT.

34. CTpyKTypHBIE KOMIIOHEHTBI O0CTYKIBAHUSI.

35. KynbTypHas cpena o0CTyKUBaHHUS.

36. KopriopatuBHas KyibTypa.

37. OneHka kauecTBa 00CITy KHUBaHUA.

38. [Ipo6GiiemMbl ¥ IEPCTIEKTUBBI Pa3BUTHSI TOCTUHUYHOM OTpaciu B PO.
39. IIpobnembl pa3BUTHS TOCTUHUYHOTO X034icTBa B Poccun.

40. Mepbl HanIpaBJICHHbIE HA PA3BUTHE TOCTUHHYHON HHYCTPUH.
41. JIproTsl (UHAHCOBOTO XapaKTepa B TOCTUHUYHO-TYPUCTCKOM KOMILIEKCE.
42. TpeboBaHUs K MHBECTOpaM B TypOH3HECE.

43. YrpaBieHHe phIHKOM YCIIYT.

44, XapakTepuCTHKa YCIYT U 3a/1a4 YIIPaBJICHUS PHIHKOM YCIYT.
45. HemoCTOSIHCTBO Ka4ecTBa.

46. Mojenu MapKeTHHTA yCIIyT.

47. Tpu cTpateruu ynpajieHHUs NPeANpUsTueM chepbl YCIyT.
48. IIpo6iemMbl Ka4ecTBa YCIYT B PHIHOYHON SKOHOMUKE.

MeToauuyecKkue PECKOMEHIANMNHA NJS MOATOTOBKH K 3249€TY.

Jns 5hdexkTuBHONM MOATOTOBKM K 3a4eTy MPOIECC M3YYEHHUs MaTepualia Kypca IpenroiaraeT
JIOCTAaTOYHO MHTEHCUBHYIO pa0OTy HE TOJBKO Ha JIEKIMSIX U CEMMHAPAX, HO U C pa3IMYHBIMU TEKCTaMH,
HOPMAaTUBHBIMHM JOKYMEHTaMU M MH(QOPMAIlMOHHBIMU pecypcaMu. B kauecTBe OCHOBHBIX 3JIEMEHTOB
y4yeOHOro Impolecca BBICTYHNAIOT MPOOJEMHO-OPUEHTHUPOBAHHbIE JIEKIUU C OOBSICHEHHEM H
WUTIOCTPUPOBAHUEM KIIIOUEBBIX MOHATUNH M B 00JAcTH 3KOHOMHUKM Typu3Ma. Takke Ha ceMHHapax
OyayT oOcykaaTbcsi pe3yabTaThl OTAEIbHBIX pedeparoB. Ocoboe BHUMaHUE HAa/l0 OOPATUTh HA TO, YTO
MOATOTOBKAa K 3aueTy TpeOyeT oOpaiieHusi HEe TOJbKO K Yy4YeOHMKaM, HO U K HH(POpPMAIINH,
conepsxauieiicss B CMU, a taxxe B cetn MuTepHeT. B pasznene «Cnucok peKOMEHIyeMOil TUTepaTypb»
IPUBE/IEH CIUCOK Y4eOHUKOB, IEPUOANYECKUX M3AAHUNA, HOPMATUBHBIX JIOKYMEHTOB U PECYPCOB CETH
HHTEepHET, KOTOPBIE MOTYT OKa3aThCs NMOJIE3HBIMU MU U3YUYEHUU Kypca.

Kpumepuu oyenxu omseema cmyoenma na 3aueme.

3ayer sBisgercss GOpMON OLIEHKM KauecTBa OCBOCHHUS CTYJIEHTOM 00pa30BaTeNbHOM MpPOTrpaMMeI
no gucuuiuimHe. Ilo pe3ynprataM 3adera CTYJIEHTY BBICTaBISIETCS OLIEHKA «3a4TE€HO» WIH
«HE 3aUTEHO».

3aueT MpoBOAUTHCS B (hOpME YCTHOIO OIpoca MO BOMPOCAM HM3YYEHHBIX TEM Ha JIEKIMOHHBIX U
NPAaKTUYECKUX 3aHATHUAX, a TaKKe MO0 BOMpOCaM TEM JJIsi CaMOCTOSTEIbHOM paboThl CTYIEHTOB.
Crynenty 3agaercst 1 Bompoc U3 3apaHee YCTaHOBJIEHHOro cnucka. Ha moaroroBky gaercs 20 MUHYT.
DK3aMEHAaTOp MOXXET MPOCTaBUTh 3ayeT 0e3 Ompoca TeM CTYyJeHTaM, KOTOpble aKTUBHO pabdoTanu Ha
MPAKTUYECKHUX (CEMUHAPCKUX ) 3aHSITUSX.

[IpenoaBaTens MPUHUMAET 3a4eT TOJBKO NPU HAJIMYUM BEJOMOCTH M HAIJIEXKAIIMM 00pa3oMm
0hOpMIIEHHON 3a4eTHOW KHIDKKH. Pe3ynbTaT 3adeTa OOBSIBISETCS CTYJAEHTY HEMOCPEACTBEHHO IOCIE
€ro cJ1a4M, 3aTe€M BBICTABISAETCS B K3aMEHALIMOHHYIO BEIOMOCTD M 3aU€THYIO KHWXKKY CTyAeHTa. Ecinu
B [IpOIlECCE  3ayeTa CTYAEHT HCIOJb30BAI  HEJONMYCTHMbBIE  JONOJHUTEIbHBIE  MaTEpHUAIbI,
TO 9K3aMEHATOP UMEET IIPABO U3BATH IINAPTaJIKy U IOCTABUTH «HE 3aYTEHOM.
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[Ipyn BBICTaBICHWM OLEHKH YYHTHIBACTCS 3HAHHME (DAKTHUECKOrO Marepuayia Mo Mporpamme,
CTEIIEHb AKTUBHOCTU CTYJIE€HTAa Ha CEMMHAPCKUX 3aHATHUAX, JIOTUKY, CTIPYKTYpYy, CTHIb OTBETA;
apryMEHTHPOBAaHHOCTh OTBETA; YPOBEHb CAMOCTOSITENBHOTO MBIIUICHHS, HAJIW4YHE IPOIYCKOB
CCMUHAPCKUX U JICKIIMOHHBIX 3aHATHM T10 HCYBAKHUTCIIbHBIM ITPUYMHAM.

OueHka «3aumeno» CTAaBUTCS CTYICHTaM, OTBET KOTOPBIX CBHJIETEIBCTBYET O TITyOOKOM 3HAHHUU
MatepHaia 1o rnporpamme Kypca, 3HaHWM KOHLENTYAIbHO-TIOHATUHHOTO ammapara Kypca, JUTepaTypsl
10 KypCy, COJACPKUT B LIEJIOM MPAaBMIIBHOE, HO HE BCErJa TOYHOE W apryMEHTHPOBAHHOE H3JI0)KECHHE
MarepHara.

OueHka «He 3aumeHo» CTAaBUTCA CTYICHTAM, MMEIOUIMM CYIIECTBEHHbIE NpPOOENbl B 3HAHUU
OCHOBHOT'O MaTepuana Mo IMporpaMme, JOMYCTHBIIMM HPUHIMIHAIbHBIE OMIMOKH IMPHU H3JI0KEHHH
MarepHaia, a TAKkKe He JJaBIIUM OTBETa Ha BOIPOC.

OueHo4HbIe CpeACTBa Uil MHBAJIMIOB M JIMI C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMU 3JIOPOBBS
BBIOMPAIOTCS C YUETOM MX UHIMBUAYAIBHBIX MCUXO(PU3NIECKUX OCOOCHHOCTEH.

— Ipd HEOOXOJMMOCTH HHBAJIUAAM W JMLIAM C OTPaHHYCHHBIMH BO3MOXKHOCTSIMH 37I0POBBS
NPEOCTABIISCTCS JOMOJHUTEIFHOE BPEMS JIJIs IOATOTOBKM OTBETA HA 3a4YeTe;

— TpU TPOBEICHUH TPOLETYPHl OLECHUBAHUS PE3yIbTaTOB OOy4YCHUS HWHBAIMIOB W JIHMI[ C
OrpaHUYCHHBIMHA  BO3MOKHOCTAMH 3O0POBbA MPCAYCMATPUBACTCA HUCIOJIB30BAHUC TCXHHUYCCKUX
CPE/CTB, HEOOXOMMBIX UM B CBSI3U C MX MHIMBHIYAILHBIMH OCOOCHHOCTSIMH;

— TpU HEOOXOAMMOCTH JUIsl OOYYalOIIUXCS C OrPAHMYECHHBIMH BO3MOXHOCTSIMU 370POBbS U
WHBAJIHMJIOB IPOIEypa OLEHUBAHUS PE3yIbTaTOB OOYYEHHUS 1O AWUCIMIUIMHE MOXKET MPOBOIUTHCS B
HECKOJIBKO JTAIoB.

[lpouenypa oueHHBAaHUS pE3yJIbTATOB OOYYEHUS WHBAJIMIOB M JIUI C OrPaHHYCHHBIMHU
BO3MOXXHOCTSIMH 37I0POBbSI 110 JTUCHUIUIMHE MPEIyCMaTPUBACT TNPEAOCTaBICHHE HH(POpPMAIMN B
dopmax, aTanTUPOBaHHBIX K OTPAHHYCHUSM UX 37I0POBBS U BOCIPUATHS HH(OPMALIUH:

Jist U1 ¢ HapyIIEHUSIMH 3PEHHS:

— B [IEYaTHOH (hopMe YBEITMYCHHBIM IIPUPTOM,

— B pOopMe AIIEKTPOHHOTO TOKYMEHTA.

Jlnst I ¢ HapyIIeHUSIMH CITyXa:

— B miedaTHoi opme,

— B (hopMe DIIEKTPOHHOTO IOKYMEHTA.

s man ¢ HapyIeHnussMHM ONTOPHO-JBUTaTEIbHOTO anapara:

— B 1e4aTtHo opme,

— B (hopMe JIEKTPOHHOT'O IOKYMEHTA.

5. IlepeyeHb OCHOBHOII M JONMOJHMTEJIbLHOW Y4eOHOW JHMTEepaTypbl, HeOOXOAUMON 1Jsi
OCBOCHHS TUCHHUIINHBI.
5.1 OcHoBHas TuTEpaTypa:

1. CranpapTu3anuss M KOHTPOJIb KauecTBa TOCTUHUYHBIX YCIYr : IpakTHYeckoe mocobue /
M.B. Ko6sik. - Cankt-Ilerepoypr. : ULl "Untepmenus”, 2014. - 284 c¢. [DnexktponnsIii pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.

2. CoBpeMeHHBIC TOIXOIbl K aHAIM3Yy W PAa3BUTHIO CQepbl YCIyr B pPErdoHaX : mmocodue /
O.M. UrpynoBa. - Mocksa ; bepnun : lupekr-Menua, 2016. - 210 c. [DnektponHsiit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=429393.

3. CoumanpHas KBaIUMETpUs, OLEHKA KauecTBa U CTaHAAPTH3alMs COLUANBHBIX YCIYT : y4eOHUK /
N.C. PomansrueB, H.H. CtpenbHukoBa, JI.B. Tomumii u gp. - MockBa : HM3gatenbcko-Topronas
koprioparust  «amkoB u  K°», 2016. - 182 c. [Onekrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

21.]'[5[ OCBOCHHA OUCHUIUIMHBI HMHBAJIMAAMU MW JIMOAMU C OrpaHUYCHHBIMU BO3MOXKXHOCTIAMU
3I0pOBbsI UMEIOTCSl U3JaHUS B DJIEKTPOHHOM BHJIE B DJIEKTPOHHO-OMOTMOTEYHBIX cucTeMax «JIaHb» u
«OpaitTy.

12


http://biblioclub.ru/index.php?page=book&id=225941
http://biblioclub.ru/index.php?page=book&id=429393

5.2 JlomotHUTEIbHAS JIUTEpaTypa:

1. DxoHoMHuKa KauyecTBa. YIpaBiieHHE 3arpaTamu Ha kadectBo / A.I'. CBemrHukoB. - MockBa :
ACMC, 2011. - 164 c. [DnexTpoHHbII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=138901

2. KoHTponp KadecTBa MPOAYKIIMU M YCIYI B OOIIECTBEHHOM IHTAHWM : ydyeOHOe mocobue /
JLLA. Honxkano, JI.H. PoxxnectBenckas. - HoBocubupck : HI'TVY, 2012. - 230 c. - [DnekTpoHHbIN pecypc].
- URL.: http://biblioclub.ru/index.php?page=book&id=228955

3. Merponorusi, cTaHmapTH3alus W TOJITBEPKICHUE COOTBETCTBHUS NPOAYKIHUU H YCIYT :
npaktukym / O.I'. TapacoBa, E.M. llBetkoBa ; IloBOKCKHMII TOCYIapCTBEHHBIH TEXHOJOTHYCCKUM
yHuBepcuteT. - Momkap-Oma : IIITY, 2017. - 58 c. [Daexrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=476516

4. OCcoOGEHHOCTH PEryIUpPOBaHUs JEJIOBOTO TypH3Ma B PETMOHE: KOHIICTIIMS Pa3BUTHUS JEIOBOTO
TypH3Ma Ha OCHOBE MCIIOJIb30BaHMS MMOTEHIIMAA JecTuHanuu : MmoHorpadus / T.B. ITerpoBa. - Mockaa ;
bepmun  :  Jlmpekr-Memma, 2015. - 165 c.  [Dmekrponnbii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=278051

5. MapkeTuHr TypucTtckux ycuyr : yueonuk / H.A. BockonoBuu. - 2-e u3z., mepepad. U JOI. -
Mocksa :  IOnwutu-Hana, 2015. - 207 c¢.  [DnexrponHeli  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=114712

6. ConmanpHas KBATUMETPHUS, OIEHKA KA4eCTBA U CTaHIAPTU3AIMS CONUATBHBIX YCIYT : yueOHOe
noco6ue / E.B. Kpricosa ; TToBOIDKCKHIT IOCY/1apCTBEHHBIN TEXHONOIMYECKHUIl YHUBEpCHTET. - Momkap-
Omna : [Ty, 2017. - 112 c. [DneKTpOHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

7. Teopus W TpaKTHKa YIpaBiICHHWs KadecTBOM oOpa3oBaHus B Poccum : MoHorpadwus /
A.II. T'opoynos, E.b. I'opnosa, H.B. MacnennukoBa. - Mocksa ; bepnus : Jlupekr-Menua, 2016. - 172 c.
[DnexTponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=464132

8. MapkeTuHT B TYpUCTCKON MHAYCTpuUU : yueOHoe nocobue / mox pen. FO.I1. Koxxaesa. - MockBa
: IOHUTU-AAHA, 2016. - 303 c. [DneKkTpoHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=447036

9. OpraHmzanus ¥ IJIAHUPOBAHUE IEATCIHHOCTH TPEINPHITHIA cepBHca : ydeOHOEe mocobue /
B.A. Cemurnazo ; MunucrepctBo obOpa3zoBanusi u Hayku Poccuiickoii ®epepanuu, denepanbHoe
rocyJapCTBEHHOE  OIO/HKETHOE  00pa3oBaTeIbHOE  YUYPEKIECHHE  BBICHIETO  MPO(ECCHOHATBLHOTO
o6pazoannss TOMCKUN TOCYJIAPCTBEHHBII YHUBEPCUTET CUCTEM VYIIPABJIEHUS U
PAIUODJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP, 2016. - 164 c. [Dnextponnslii pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=480954

10.TIpaBoBoe obecrnieueHue ceppuca u Typusma : npaktukym / H.IO. JlaBeioBa ; MUHUCTEPCTBO
oOpazoBanus U Hayku Poccuiickoit @enepauuun. - Openoypr : OI'Y, 2014. - 102 c. [DneKTpOHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=330484

11.CrangapThl ¥ KadyecTBO MPOAYKIWHU : ydyeOHo-mpakTHueckoe nocodue / KO.H. bepHoBckwuii ;
Akanemusi cTaHAapTH3alluu, METpoJioTuH U ceprudukanuu. - MockBa : ACMC, 2014. - 257 c.
[Onexrponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=275579

12.Vupasnenue kauecTBoM : yueOHoe mocodue / J[. DBanc. - Mocksa : FOnutn-/lana, 2015. - 671
c. - [Dmextponnsrii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=436700

5.3 Ilepuoauyeckue U3IaHUS:
. kypHas «CoBpeMeHHBIC TPOOJIEMBI CEpPBHCA U TYPH3Ma)
. kypHan «Typu3m: mpakTuka, mpoOIeMbl, IEPCIEKTUBLD)
. )KypHaJ'I «BeCTHI/IK HaHHOHaHBHOﬁ aKkaaeMunun TypI/ISMa»
. KypHall «DKOHOMHUKA U YUET TPYAa»
. KypHaI «DKOHOMHUKA U YIIPABJICHHUEC)
. KypHaI «KCIepT»

NN kAW

6. MeToaunuyecKkue YKazaHusd 115 oﬁyqamnmxcn 110 OCBOCHHIO JUCHHUITJIMHbI

Mertoauueckue YKa3aHus IJId 06yqa}om1/1xc;1 B O6H_ICM BUJC U3JIOKCHBI B CIICAYIOIICM U3IaHUU

13


http://biblioclub.ru/index.php?page=book&id=138901
http://biblioclub.ru/index.php?page=book&id=228955
http://biblioclub.ru/index.php?page=book&id=476516
http://biblioclub.ru/index.php?page=book&id=278051
http://biblioclub.ru/index.php?page=book&id=114712
http://biblioclub.ru/index.php?page=book&id=477386
http://biblioclub.ru/index.php?page=book&id=464132
http://biblioclub.ru/index.php?page=book&id=447036
http://biblioclub.ru/index.php?page=book&id=480954
http://biblioclub.ru/index.php?page=book&id=330484
http://biblioclub.ru/index.php?page=book&id=275579
http://biblioclub.ru/index.php?page=book&id=436700

[ToaroroBka K TEKyIeMy KOHTPOJIIO, TPOMEKYTOUYHON U TOCYIAPCTBEHHOW UTOTOBOM aTTECTAIUU:
Metonuueckne ykaszanus / B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoBanoBa. — KpacHomap:
Ky6anckwii roc. yu-t, 2019.

B Meroaumyeckux yKa3zaHMUSIX OTPAXKEHbl CYIIHOCTb U COJAEPNKAHUE TEKYIIEro KOHTPOJIS
yCIEeBaeMOCTH, OMUCAHBI BUJIbI ayJUTOPHBIX 3aHATHI M PEKOMEHJALUU MO MOATOTOBKE K HUM (JIEKIUH,
MPAKTUYECKHE, CEMUHAPCKHUE 3aHITHS W T.JI.), BHEAyIUTOpHAas, HAYYHO-HUCCIIEeIOBATENbCKas paboTa,
OLICHOYHBIE CPEJICTBA VISl MPOBENICHUSI TEKYIIET0 KOHTPOJIsl (YCTHBIN ONpocC, CEeMUHAP-AUCKYCCUs U Ap.),
METOJMYECKUE PEKOMEHIAIMU MO TMOJArOTOBKE K Pa3jIUYHBIM BHJAM KOHTPOJS, MPETyCMOTPEHHBIM
MPOMEKYTOUHOM aTTECTALIUECH.

B ocBoeHnu AMCHUITIMHBI HHBAUIUJAMHU U JHUIAMHU C OTPAaHUYCHHBIMU BO3MOKHOCTSIMH 3/10POBbS
00JbIIOE 3HAYCHUE WMEET WHAMBUAYyaJIbHAas ydeOHas pabora (KOHCYNbTAMK) — JIOTIOJHUTEIHHOE
pa3bsicHEeHHE y4eOHOro MaTrepHaiia.

NuauBuayaibHbIE KOHCYIBTAIMH 110 MIPEIMETY SBISIOTCS BaKHBIM (PAKTOPOM, CIIOCOOCTBYIOIIHM
WHIUBUAYAIN3AlUH O0YYeHHs] U YCTAHOBJICHHUIO BOCIIUTATEIBHOIO KOHTAKTa MEXY MPEnogaBaTesieM U
00yJaronuMCsi THBAIHIOM WJIH JIUI[OM C OTPAaHHYEHHBIMHA BO3MOKHOCTSIMU 37I0POBBSI.

B ocBoeHMH AMCUMITIMHBI MHBAIUIAMU U JUIAMH C OTPAHUYEHHBIMU BO3MOXXHOCTSIMU 37I0POBbS
0OJbIIOE 3HAYCHUE WMEET WHAWBUAYaJIbHAas ydeOHas pabora (KOHCYNbTAlMK) — JIOTIOJHUTEIHHOE
pa3psicHEHUE Y4eOHOro MaTepHaia.

NuauBuayaibHbIE KOHCYJIBTAIMH 110 TIPSIMETY SIBJISIFOTCS BaXXHBIM (DAKTOPOM, CITOCOOCTBYIOIINM
WHIUBUAYAIU3AIUH O0yYeHHs] M YCTAHOBICHUIO BOCIHUTATEILHOTO KOHTAKTa MEXIY MpernojaBareieM U
00yJaromUMCsi THBAIH]IOM WJIH JIUIIOM C OTPAaHMYEHHBIMHA BO3MOYKHOCTSIMU 37I0POBBSI.

7. IlepeyeHb WHGOPMAIMOHHBIX TEXHOJIOTHI, MCHOJb3YeMbIX TMPH OCYIIECTBJIEHUHU
00pa30BaTe/IbHOIO MpoLecca Mo JUCHUILIMHE.

7.1 llepeyeHb HH(POPMALMOHHO-KOMMYHHKANMOHHBIX TEXHOJIOTHI:

B mnpouecce oOyueHHs HCHONB3YIOTCS pa3Hble BHJIbl HH()OPMALMOHHO-KOMMYHUKALMOHHBIX
texnonoruii. OOpasoBarenbHble cpeactBa MKT: cpenctBa, oOecrieunBaroiiue 0a30BYH0 IIOATOTOBKY
(971eKTpOHHBIE y4eOHUKH, CUCTEMbl KOHTPOJIS 3HAHUM), BCIOMOTaTelbHbIE CPEACTBA (IHLUKIIONEINH,
CIIOBapH, MYJIbTHUMEIUNHbIE y4yeOHblE 3aHATHA); HHPOPMAIMOHHO-OOyYaromue (3JIEKTPOHHBIE
OUOINOTEKH, SJIEKTPOHHBIE KHHUTH, AJIEKTPOHHBIE MEPUOJUYECKHE W3/IaHUs, CIIOBapH, CIPABOYHHKH,
oOyuarolue KOMIBIOTEPHBIE MTPOTrPaMMBbI, HH(OPMAIIMOHHBIE CUCTEMbI); HHTEPAKTUBHBIE (AJIEKTPOHHAS
nouta, JONC); mouckoBbIe (pealn3yoTcsl Yepe3 KaTaaord, IOMCKOBBIE CUCTEMBI).

[lepeuenr  pecypcoB  HH(OpPMalMOHHO-TEIEKOMMYHUKalMOHHOW  cetn  «MHTepHET»,
HEOOXOAUMBIX JUISI OCBOEHUSI TUCIIUILIMHBIL:

1. OdurmansHbiif caiit DeaepanbHoro areHTcTBa 1Mo Typusmy. URL:http://russiatourism.ru.

2. OpunmanbHbIi callT MuHHCTEpCTBA KypOPTOB, TYpHU3Ma U OJMMITUICKOTO HacIeaus

Kpacnonapckoro kpas. URL: http://min.kurortkuban.ru.

3. Kypopts! KpacHonapckoro kpas. URL: www . kurortkuban.ru.

4. World Travel Organization UNWTO. O¢unmanshsii caifit. URL: www2.unwto.org.

5. Poccuiickuii coro3 Typunayctpun Odunmanessiit caidt. URL: www.rustourunion.ru.

6. Prohotel [Topran npo roctuanynsiit 6usHec. URL: www.prohotel.ru.

7. Bce o typusme. Typuctuueckas oudanoreka. URL: www.tourlib.net.

8. Rata-news. DnektponHast razera Poccuiickoro coto3a TypuHAycTpuu. OQUIMATHHBIN CaiT.
URL: www.ratanews.ru.

9. Xypnan «Typundo». Opunnansueiii caitt. URL: www.tourinfo.ru.

10. Xypnan «Typusm: npakTuka, mpodiemsl, nepcriektuBbl». URL: http://www.tpnews.ru.

11. Buxkunenus. Codoanas >anukiaonenus. URL: www.wikipedia.org.

7.2 Tlepeyenb  JIMIEH3MOHHOTO W  CBOOOJHO  PACHPOCTPAHSIEMOTr0 MPOrPpaMMHOIO
o0ecrneyeHus:

1. Windows 10 Kopnoparusnas.

2. Microsoft Office mpodeccnonansuslii mioc 2016.
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3. AHTUBUpYCHas 3ammTa (Qu3nueckux paboumx craHmuii u cepBepoB: Kaspersky Endpoint
Security mst 6uzneca — Crangaptasiii Russian Edition.
4. 1500-2499 Node 1 year Education Renewal License.

7.3 IlepeyeHb CcOBpeMeHHBIX NPO(PecCHOHAIBHBIX 0a3 JaHHBIX W HHGOPMAIMOHHBIX
CIPAaBOYHBIX CHCTEM:

Kaxnapiii oOyuaronuiicss B Te4eHHE BCero mnepuoia oOydeHHsl oOecrieyeH WHIUBUIYaTbHBIM
HCOTPpaHNYCHHBIM JOCTYIIOM K 3JI€KTpOHHO-6I/16HI/IOTe‘-IHBIM CHUCTEMAaM:

1. DnekTpoHHas OubnuoTeuHas cucreMa «YHupepcuterckas oubmmoreka ONLINE»
(www.biblioclub.ru)

2. DnekTpoHHas onbaroTedHas cuctemMa m3aarenscTsa «Jlarpy (http://e.lanbook.com)

3. DnexkTponHas oubnnoreunas cucrema «fOpaiit» (http://www.biblio-online.ru)

OnekrponHas oubnunoreunas cucrema «BOOK.ruy» (https://www.book.ru)

DnexkrponHas oubmuoreunas cucrema «ZNANIUM.COM» (www.znanium.com)

Jnst oOyuaromuxcsi obecriedeH AocTyn (YOajdCHHBIA JOCTYI) K CICAYIOIIUM COBPEMEHHBIM
npodeCCHOHATLHBIM 0a3aM JTaHHBIX, MHPOPMAIIMOHHBIM CITPABOYHBIM U TIOUCKOBBIM CUCTEMaM:

1. Koncynprant [Tintoc — cripaBouHast mpaBoBasi CHCTEMa (http://consultant.ru)

Web of Science (WoS) (http://apps.webofknowledge.com)
Hayunas snexkrponnas oudauorexa (HOB) (http://www.elibrary.ru)
Onekrponnas bubnuoreka uccepranuit (https://dvs.rsl.ru)
Ku6epJlenunka (http://cyberleninka.ru)
«Jlekropuym TB» (http://www.lektorium.tv)
HanmonaneHas anekrponnas 6udnuoreka (http://H36.pd)

Noakown

8. MaTepI/IaJIbHO-TeXHI/I‘{eCKOC odecneyeHue Mo AMCHHUILINHE

Ne Bup pabot HaumenoBanue yueOHOU ayquTOPHH,
€€ OCHAIIIEHHOCTh 000PYJJOBAHUEM U TEXHUUYECKUMU CPEJICTBAMHU 00YUECHHUSI
1 | JlekuuoHHBIE Jlexkumonnsle aymutopun (1207, U211, WN218, W219) ocHaieHsl
3aHATUA HEOOXOJMMBIMUA TEXHHUUYECKUMH CPEICTBAMH OOYUYEHHs: KOMITBIOTEPOM,
CTEPEOCUCTEMOM, UHTEPaKTUBHOU TPUOYHOH, MYJIbTUMEIUHHBIM

MIPOEKTOPOM U COOTBETCTBYIOIIMM IporpaMMHbIM obecnieueHuem (I10)
(Windows Media Player, Microsoft Office 2010), ¢ Beixogom B HTEepHET.
Bce aymuropum ocHamieHbl y4eOHBIMH JOCKaMH, KOMIUIEKTOM Y4eOHOMH

mebenu
2 | CemuHapckue Y4eOHble ayauTOpUU [UIsl TPOBENCHHUS 3aHATUM CEMHHApCKOro THIIA
3aHATHUS (1200, 1201, U205, M208) ocHamieHbl y4eOHOW JOCKOHM, MPOEKTOPOM,
SKpaHOM
3 | I'pynmnoBsie KabuneTs! uis rpynnoBsIX (MHAWBUIYAIbHBIX) KoHCYAbTanui (1206, 1214,
(uanuBuayansHble) | M1217) ocHameHsl epcOHaIbHBIMUA KOMITBIOTEpAMH € BBIXOJOM B MIHTEpHeT,
KOHCYJIbTallu1 M®V, yyeOHuKaMu, Y4eOHBIMH M Y4eOHO-METOJUYECKUMH MOCOOHMSIMH,
MIPOEKTOPOM Il JE€MOHCTpalM ClIaiiioB, MOOWJIBHBIM JKpPaHOM JUIs
IIPOEKTOpa

4 | Texkyuuit KOHTPOJIb,| YUeOHbIE AayJWTOPUH I TNPOBEACHUS 3aHATUH  JICKIMOHHOTO U
MIPOMEKYTOUHAs cemuHapckoro tuna (11200, 201 1205, 207, 1208, 1211, U218, 1219)

aTTeCTaIus OCHAIICHB HEOOXOMMBIMHA TEXHUYECKUMH CPEJCTBAMU 00yUEHUS
5 | CamocrositenbHas | KaOuner st camoctosiTenbHOM paboTel  cryneHTa (M205a), ocHamieH
pabora cTyaeHTa KOMITBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO TIOAKIIOYEHUS K CETH

«IHTEepHET», TPOrpaMMOIl IKPAHHOTO YBEIHYEHUS U OOECTeUeHHBIN
JOCTYIIOM B DJJIGKTPOHHYIO HH(POPMaIMOHHO-00pa30BaTEIbHYIO CPEIy
YHHUBEPCUTETA
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