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1 Heau v 3a7244 M3y4YeHUS IMCUMILIHHBI

1.1 Heab aucuunJanHbI

Heabto ocBoeHuss AMcCUUIUIMHBI «CepBHUCHAs JAEATEIBHOCTbY» SIBJISETCS CO3/IaHHE CUCTEMBbI
3HAaHUI O CEPBHCHOM NEATENbHOCTH, YCIyrax, (hopmax oOCIy>KMBaHUS, MPUHIUIAX (POPMHPOBAHUS
HOBBIX YCIYI C Y4€TOM HMHHOBALMH B TEXHHMKE, TEXHOJIOTHH, COLMAIbHO-3KOHOMHUYECKOH cdepe, a
TaKXe MOATOTOBKA CIIEIUAIMCTOB, BIAACIONIUX 3HAHUSIMH O CYIIHOCTH, CIIOCO0AaX OCYIIECTBICHHUS U
crieln(pUKH CEpBUCHOMN EATEIILHOCTH.

1.2 3apauyu AMCUUILINHBI:

— hopmupoBaHue y 00yJarOIIUXCS MPECTABICHUS O CEPBUCHOM IeATEIHLHOCTH, MECTE CepBHUCA
B JKM3HEIEATEILHOCTH YEI0BEKa;

— U3y4YeHHUE CHeHU(UKH AEATSILHOCTH (PUPM MO OKA3aHMIO CEPBUCHBIX YCIYT, HAPaBICHHBIX
Ha YJIOBJICTBOPECHHE TOTPEOHOCTEH YCIIOBEKA;

— OBJIaJICHHE CTYJICHTaMH OpPraHW3allMOHHBIMH I[OJXOJaMH, METOJaMH W MpaBUIAMHU
OpraHM3allMK U YIPABJICHUS CEPBUCOM B chepe MaJIoro M CpeIHero Onu3Heca;

— M3YYCHHE aCCOPTUMEHTA M KaueCTBa YCIYT CEpBUCA, M UX OCOOCHHOCTEI;

— paccMOTpEHHE B3aUMOOTHOIIICHUH CIICIUAIMCTOB 10 CEPBUCY M MOTPEOHUTENCH B mpolecce
OCYIIECTBIICHUS CEPBUCHOM JIEATEIIBHOCTH;

— ¢hopMuUpoBaHHE Yy OOYYAIOUIMXCS YMEHHUS CErMEHTHUPOBATh TOTPEOUTEIBCKHIA PHIHOK
CEPBUCHBIX YCIYT;

— 3HaKOMCTBO C POJIbIO COBPEMCHHBIX WHHOBAIMOHHBIX TEXHOJOTMHA B CO3JaHUU YCIyT B
cdepe TOCTUHUIHOTO 00CITYKUBAHUS.

1.3 MecTo AMCUMIIMHBI B CTPYKTYpe 00pa30BaTe/IbHOI MPOrpaMMbl

Jucuunnnba «CepBHUCHasi JEATENBHOCTB» OTHOCUTCA K 0a3oBoi dacTH (Gopmupyemoin
YY4aCTHHKaMH 0Opa30BaTeNbHBIX OTHOIIEHUH bioka 1 ocHOBHOW 00pa3oBaTeNbHON HPOTPAMMBEI.
JucuuiuinHa usyvaercs Ha 1 kypce Bo 2 cemectpe. JlanHas aucuumiiMHa (GopMupyeT 3HaHUS i
OBJIQJICHUSI CIIEUAIbHBIMU MTPO(ECCHOHATIBHBIMY HABBIKAMH, B T.4. U JJI IPOXOKACHUS MPOPUILHBIX
yueOHBIX M MPOU3BOCTBEHHBIX MPAKTHUK.

Nzyuenne nucuumimnabl «CepBUCHAsS EATETLHOCTE» 0a3MpyeTcsl Ha JOBY30BCKOM MOJATOTOBKE
B 00J1aCTH SKOHOMUYECKOH reorpauu, 001eCTBO3HAHMS.

1.4 TlepeyeHb NJIAHUPYEMBIX pe3yJbTATOB 00y4eHust mno aucuuminHe «CepBucHas
eI TeJIbHOCTD)

N3yuenne naHHOW TUCIMITIMHBI HAlpaBiIeHO Ha (OPMHUPOBAHUE Yy O0YUAIOMIUXCS CIEAYIOMINX
po¢eCCUOHAITBHONW KOMITETCHITUU

—IIKYB-1 — CnocoGeHn Kk pa3paboTKe M COBEpPUICHCTBOBAHHIO CHCTEMHBIX KIMEHTCKHX
OTHOIIEHUH C y4eTOM TpeOOBaHUM MOTpeOUTEN .



Tabmmma 1 — PesynbpTaThl OCBOCHUS AUCITUTUIINHBI «CepBUCHAS ACSITEIHHOCTH

No Wnnexc CoxnepxaHue B pesynbrate u3yueHus yueOHON TUCIMILIMHBI 00yYaIoIecs JOJDKHBI
KOMIIETe KOMIETCHIIMA
n/m 3HATh yMeThb BJIa/IeTh
HIUH
1. [IKYB-1 | CrocobeH k pa3paboTke | — HOHSATHWHBIN anmapat AACIUIUINHEL, — OIICHUBATh TICUXUYECKUe, | — MeTOJaMH  OeCKOH(IUKTHBIX
Y COBEPIICHCTBOBAHUIO — UCTOPHMIO  Pa3BUTHS  CEpBUCA, BHUIBl  CEPBUCHOU | (hM3HOJOTHYECKHUE 0COOCHHOCTH | B3aUMOOTHOILIEHUI c
CHCTEMHBIX KJIMEHTCKUX | JEATEeIbHOCTH; YeJIOBeKa, COLMAIbHYI0 3HAaUYMMOCTh | MOTpeduTeneM B Ipolecce
OTHOIICHHUH C y4ETOM — OCHOBHBIE IOAXOJbl K TIOHUMAaHUIO W ONHCAaHHIO | MOTpeOuTENeH; CEpPBUCHOM JIESTEIEHOCTH;
TpeboBaHUi NoBe/ieHUsT paboTHHKa cepbl cepBuUca W MOTpeOuTeNns B | — paboTaTh B «KOHTAKTHOM 30HE» KaK | — METOJaMH  OTHOKYJIbTYPHOU
HOTpeOuTeNs IPOILECCe CEPBUCHOU IeATENbHOCTH; chepe  peanmzanuu  CEpBUCHOU | nUBEepcH(HUKALUK  CEPBUCHOM
— OCHOBBI TEOPUH OPTaHU3aIMN 00CITy)KUBAHUS; JeATEIbHOCTH JeSTeIbHOCTH
— KIaccu(GUKaUK YCIyT ¥ UX XapaKTePUCTHKY; — IIPUMEHATh METOJMKH | — MpUeMaMu U3y4eHHs
— TEOPETHYCCKHE M SMIMPUICCKHE 3aKOHBI YIOBICTBOPEHUS | NCUXOJUATHOCTUKH: 9KCIIpecc- | JINYHOCTH MOTPEOHTENIS;
NOTPeOHOCTEH MHIMBUIA, CIIOCOOBI M CpPElNCTBA OKa3aHWs | AMATHOCTHKA NOTPEOHOCTEH, | — METOJHKAMHU
YCIIyT, MECTO CEpBHCA B )KH3HEACATSIILHOCTH YeJIOBEKa MOTHBOB,  Leliell  HOTpeOWTeNs, | AMarHOCTHPOBAHHS ITOBEICHHS
— MapKeTHUHT B3aMOOTHOIICHUH, BO3HUKAIONIMX MEXIY | BHIICIATH IJaBHBIE | 1 OKa3aHWi  BIMAHHA  Ha
HIEPCOHATIOM C(EpHl YCIYT U MOTPEOUTEISIMY; NICHXOJIOTUYECKUE 0COOCHHOCTH | MOTpeOuTeNs
— MCTOAbI TIICUXOJIOTHH, COBOKYITHOCTb HBHCHI/Iﬁ, HOTpe6I/ITeJ'ISI;
COCTaBJIAIOMIUX OCHOBY TIICUXOAMArHOCTHYCCKOI'O  IIOJIA — HaxoauTb MNOyTH 6HaFOHpI/IﬂTHOFO
JIMYHOCTH HOTpe6I/ITCJ'IH; paspCuICHUs NCUXOJIOTHYCCKHUX
— OCHOBHBIE METOABI MPEJIOCTaBICHUS YCIAyr U (OPMBI | KOH(IHUKTOB;

0o0cIy)KuBaHUS;
—3TuKy cepbl OU3HECa U YCIYT, YIPABICHUECKYIO ITHKY,
9THKY MAPTHEPCKUX OTHOLICHHH, 3CTETUKY OOCITYKUBAHUSI




2 CTpyKTypa H coJepkaHue JUCUUIIIHHbI

2.1 PacnipeaesieHne TPyA0EMKOCTH AUCUHMILIMHBI IO BUAaM padoT
OO6mias Tpy10EMKOCTh TUCIUIUIMHBI cocTaBiisieT 4 3au. ef. (144 gaca), ux pacrpeaencHue mo

BHJIaM padOT MPEICTaBICHO B TaOIUIaX 2.

Tabnuua 2 — O6mast TpyA0EMKOCTh AUCHUILIUHBL (02151 cmydenmos ODO)

Bun yueOHO# paboThI ]3::(1;2 (Cl%e:?g a%

KonTakTHas pagoTa, B TOM YnCie: 54,3 54,3
AyanTopHble 3aHATHS (BCEro) 48 48
3aHsATHS JEKIIMOHHOTO TUIIA 16 16
3aHATHSL CEMHHAPCKOTO THIA (CEMUHAPBL, TPAKTUYECKUE 3aHSTHS) 32 32
HWuas koHTaKTHasi pagoTa: 6,3 6,3
KoHTpons camocrosrensHoil pabotsl (KCP) 6 6
[Tpomexyrounas arrecrauus (MKP) 0,3 0,3
CamocTosiTeIbHAs1 pad0Ta, B TOM YHCJIe: 63 63
ITpopaboTka y4eOHOro (TeOpeTUIECKOro) MaTepuaa 81 81
[ToaroToBka K TeKylieMy KOHTPOJIIO 70 70
KoHTpoJsb: 26,7 26,7
[ToAroToBKa K 9K3aMEeHY 26,7 26,7
Oo0masi Tpy10eMKOCTh yac. 144 144

B TOM YHCJI€ KOHTAKTHasi paboTa 54,3 54,3

3a4. efl. 4 4

2.2 CTpyKTypa THCHHILIMHBI

PaCHpe,I[CJ'ICHI/IC BHUI0B y‘le6H0fI pa6OTBI U UX TPYAOCMKOCTH IIO pasgciiaM AUCHUILIAHBI

IIpeJICTaBIeHO B TabauIe 3.

Tabnuma 3 — Pa3ensl AUCIHUILTNHBL, U3ydaeMble BO 2 ceMecTpe (012 cmydenmos ODO)

KommaectBo gacos
= AynuropHast Bueayauropnas
= HaumenoBanue pa3zaenon pabota pabora
2 Bcero
§ b} I3 CPC
1 2 3 4 5 7
CepBuCHasi JeSTENBHOCTh B CHCTEME OBJICTBOPCHUS
1| =P o e P 23 4 8 11
moTpeOHOCTEH
2 | OCHOBBI OPTaHU3AIMH CEPBUCHON NEATEITHHOCTH 56 8 16 32
3 | DTuka 1 ICUXOJIOTHSI CEPBHCHOM AEATEIEHOCTH 32 4 8 20
Hmoeo no oucyunaune: 16 32 63
2.3 Conep:xanue pa3iejoB TUCHUTLINHBI
2.3.1 3aHATHSA JEKIMOHHOTO THIIA
Tabnuma 4 — Coneprxanue pa3aeioB AUCIHUILTHHBI
®opma
% HaumeHoBaHue TeMaTHKa JEKIMOHHBIX 3aHATHI TeKYIEero
= pasaeiia KOHTPOJIA
<
2
2
1 2 3 4
1 | CepBucHas Cywnocmu cep8UcHoll 0esmenbHOCmU.
JIeSITeTbHOCTD B | [loHsATHE U CYIIHOCTH CEPBUCHOM IS TEIHHOCTH.
cucremMe [IpennoceuIKy pa3BUTHS CEPBUCHOMN JIEATCIEHOCTH. v I
YAOBJICTBOPCHHUS [MotrpebHOCTH YenmoBeKa. ’
noTpeOHOCTEH Pome cepBUCHOW MEATENBHOCTH B COIHATBHO-YKOHOMHUYECKOM Pa3BUTHU
CTpaHBL.




Yenyea kax cneyuguueckuti npooykm cepsucHoli oessmensHOCu.

ITonsiTue ycnmyru, ee OCHOBHBIC XapaKTEPUCTUKH KaK MPOJYKTa CEPBUCHOM
JIeSITeIIbHOCTH.

Kraccudukanus ycmyr.

[ToTpeduTenbpckue CBOWCTBA YCITyTH.

JKv3HEHHBIH UK YCITYTH.

Cepsucnasa OeamenvHocmb Kak opma yoogiemgopeHus nompebHocmer
yenosexda.

Knaccugukarus morpedHOCTEH.

CTpyKTypa U BUZBI CEPBUCHOM JEATEINEHOCTH.

CepBHCHas IeITEIBHOCTS KaK NPOLECC YIOBICTBOPEHHS MOTPEOHOCTEH.

2 | OCcHOBBI OpraHH3aIUN
CEpPBUCHOM
JIEATEILHOCTH

Ipoyecc obcnyscusanus nompebumens.

DOneMeHTHl Tporecca OOCTyXHBaHWA: TpueM, O(GOpMIICHHE, HCIIOIHEHHE,
BbIJ[a4a 3aKasa.

Crneunduka oka3aHusi pa3IHYHbIX YCIYT.

OCHOBHBIE M BCIIOMOTATeNIbHBIE IPOW3BOJCTBEHHBIE Ipolecchl. OCHOBBI
opraHuzanuy paboyux MecT B FOCTHHHIIAX.

Bunel mpou3BOACTBEHHBIX Ilomianed M uxX coorHowenue. Ilowsrue
SPrOHOMHMKHU.

OcHognvle mpeboganus Kk op2anu3ayuu padoyux mecm.

Opranuzanus o0CTyKHUBaHUS MOTpeOUTENeH yCIyT.

Crioco0b! 1 pOPMBI OpraHn3aIuy 0OCITY>KUBAHUS U OKa3aHUS YCIIYT.
«KoHTakTHass 30Ha» Kak OCHOBHas cdepa peanmn3aluy CEpBUCHOM
JIeSTEIILHOCTH.

[MpuHOMIBI  yIOBIETBOPEHUs] MOTPEOHOCTEl HaceleHHs B Ipolecce
CEpBUCHOM JEeATEIbHOCTH.

OCHOBHBIE TIpaBuiIa 00CITY)KUBaHUS HACEITICHUSL.

®dopmsl foroBopa 00 OKa3zaHUU yCIyTH.

[TpaBa n 0053aHHOCTH HWCIIOJIHUTENS YCIYTH.

[IpaBa u 00s13aHHOCTH MOTPEOUTEIIS YCITYTH.

Kauecmeo ycnye u obcnyacusanus.

ITonsiTns «KadecTBa yCIyr» M «KadecTBO oOcCiykuBaHWs». Kpurepum u
MOKa3aTeIH KauecTBa YCIYTH.

MeTo/1b1 KOHTPOJISI KA4eCTBa YCIIyT.

Kynbrypa o0ciy)uBaHus Kak 0a30BbIi 3JIEMEHT KauecTBa 00CTy KUBaHUSI.
Dhdpexmusnocme cep8ucHoll desmenbHOCmu.

[ToHsiTHE ¥ OCHOBHBIE TIOKa3aTelyd OSKOHOMHUYECKOH 3(PPEKTUBHOCTH
CEpPBUCHOM JEATEIbHOCTH.

[MonsiTue counanbHOi APPEKTUBHOCTH CEPBUCHOM JesiTenbHOCTH. OleHKa
YJIOBJICTBOPEHHOCTH TIOTPEOUTEINSI CEPBUCHOM JIESITENIbHOCTHIO.

3 | Druka ¥ ICHUXOJIOTHSA
CEepBUCHOMU
JIEATENBHOCTH

IIpogpeccuonanvroe nogedenue u smuxem.

[MousiTus mpodhecCHOHaIBHOTO U JEJIOBOT0 ITHKETA.

Hopmer n mpaBmna npodeccHoHaIHOTO TOBEJCHUS M 3ThKeTa. [IpaBmia
BepOAIBHOTO 3THKETA.

[IpaBmia obmieHus o tenedony.

[IpaBwiia nenoBoil nepenucku.

OcobeHHOCTH NTPOQECCHOHANTBHOTO ITOBEJCHNUS B chepe cepBuca.

OTHKa W TICHXOJIOTHS B3aWMOOTHOIIEHHH B TPYJOBOM KOJUIEKTHBE U B
00IIeHNH ¢ TOTpedHuTEIEM.

Ilonsamue  MOpPANbHO-NCUXONOUYECKO20 — KAUMAmMa 6  KOJLIeKmuse.
MeKIMYHOCTHBIE B3aUMOOTHOIIICHHUSL.

I'pynmoBbie HOPMbI OBE/ICHHSI.

CooTHoIIeHNE 00IIero U JINIHOTO.

OTHYECKHE TPUHIIMITBI B3aUMOJICHCTBHS «PYKOBOANTEIb- 10 JUUNHEHHBII).
Tpunyunst 5muxu 63auMOo0eticmaus ¢ NOMpeoUmeniamu yciye.
[cuxonornyeckne 0COOEHHOCTH JIEIOBOrO OOIIEHNUS B chepe cepBuca.
Cneunguka  MEXIMYHOCTHOrO  oOmmeHus  paOOTHHKOB  CEPBUCHBIX
opraHMzanuii W moTtpeduTeneld B mpouecce OkasaHUS yciayru. OCHOBHBIE
MICUXOJIOTHYECKHE TTPUHIIMITBI B3AUMOOTHOLIECHUS C KIIMEHTOM.

Buipl KOH(IMKTOB U clIOCOOBI X pa3peleHUsL.

IIpumeuanue: ¥ — yctHblil onpoc, JI — nexnus-aucKyccus




2.3.2 3aHATHS CEMMHAPCKOT0 THUIA

Tabnuna 5 — Coneprkanue pa3aenoB AUCHUILTHHBL

®opma
g HaumenoBanue TemaTuka ceMUHAPCKUX 3aHATHI TeKylIero
% pasziena KOHTPOJIsi
g
2
1 2 3 4
1 | CepBucHas 1. CymHocCTh CepBHCHOM JEATEIILHOCTH.
JIeSITeIIbHOCTh B | 2. Yciyra kak crielii()uuecKii IPOAYKT CEPBUCHOM IS TEIHHOCTH.
crcreme 3. CepBucHasi aesTeNbHOCTh Kak QopMma ynoBieTBopeHus nortpebHocreidt | Y, P, C
YJIOBJIETBOPEHUS YeJoBeKa.
MOTpeOHOCTEH
2 | OcHoBol opranm3anuu | 1. [Ipomecc obciyxuBaHus MOTpeOUTENS.
CEpBUCHOMN 2. OcHOBHBIE TPeOOBAHMUS K OPTaHU3AINAN PaOOINX MECT. VP C
JIESTeTbHOCTH 3. KagecTBo ycuyr u 00CITy>)KUBaHS. T
4. Db heKTHBHOCTh CEPBUCHOM NIEATEIHHOCTH.
3 | Oruka u ncuxomnorus | 1. [IpodeccronanbsHOE MOBENCHUE U STHKET.
CEpPBUCHOM 2. IloHsTHE MOPAITFHO-TICHXOJIOTMIECKOTO KINMaTa B KOJUICKTHBE. V,P,C
JIeSTeIIbHOCTH 3. IIpHHIHIIBI 3TUKU B3aUMOAEHCTBUS C TIOTPEOUTENISIMH YCIYT.

[Mpumeuanue: Y — ycrHsblit onpoc, P — pedeparusnas pabora, C — ceMUHap- TUCKyCCUS

2.3.3 JlabopaTopHbIe 3aHATHSI

JlabopaTopHbIe 3aHATHS — HE MPEAYCMOTPEHBI.

2.3.4 TllpuMepHasi TEeMATHKA KyPCOBBIX padoT

KypcoBbie paboTsl 1o nucturuinae «CepBUCHas! 1€STENbHOCThY HE IPEyCMOTPEHBI.

2.4 IlepeueHb y4eOHO-METOIUYECKOT0 OOeCIeYeHHs] /IS CAaMOCTOSITEIbHOH PadoThI
o0y4yamuxcs mo auciuiinne «CepBUCHAS TeATETbHOCTBY

No HaumenoBanne [Tepeuens y4eOHO-METOANUECKOTO 0OECTIEUeH ST AUCITUIUTNHBI
B paszena TI0 BBITIOJIHEHUIO CAMOCTOSITEIEHON paboTh
1 2 3
1. |CepsucHas gestensHOCTS B|1. OxotriHa H.M. CepBucHas qestenpHOCT: y4deb. mocod. / H.M. OxormHa. —
cucteme ymosnerBopenus|Momkap-Ona: III'TY, 2016. — 116 c. [DnexrpomHbii pecypc]. — Pexum
MoTpedHOCTEH nocryma: http://biblioclub.ru/index.php?page=book&id=459497.
2. PomanoBnu JK.A. CepsucHas nesitrensHocTh: yueb. / XK.A. Pomanosuu, C.JL
Kamaue. — M.: JlamxoB u Ko, 2015. — 284 c. [OnekrpoHHBII pecypc]. —Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=221313.
3. Benenunckuit B.I'. CepBuchas nesitensHocTh: yueb. / B.I'. Beneauuckuii. — M.:
Kuopye, 2013. — 176 «c¢. [Onekrponssli pecypc]. — Pexum pgocryna:
https://e.lanbook.com/reader/book/53291.
2. |OcHOBHI opranmzamuu|l. PomanoBuu J.A. CepsucHas mestensHOcTh: yueb. / JK.A. PomanoBmu, C.JL
cepBucHoi gesrensHoctn |KanaweB. — M.: JlamkoB u Ko, 2015. — 284 c. [OnekrponHslil pecypc]. —Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=221313.
2. Térymkun B.A. CepBUCHas NeSTENLHOCT: OCHOBHBIE IOHSTHS M COBPEMEHHBIC
poOIeMBI (pernoHaIbHBIH ACTIEKT): yue0. moco0.
B.A. Térymxkun. — Tambos: TI'TY, 2015. — 125 c. [DnexTpoHHBIN pecypc]. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=445052.
3. Heperuna T.I'. OpraHuzaims CEpBHCHOM [IESTENBHOCTH: y4e0.-MeTol. mocol. /
T.I'. Heperuna. — M.: ®JIMHTA, 2011. — 101 c. [OnexrpoHHBIH pecypc]. — Pexum
jocrymna: https://e.lanbook.com/book/20191.
3. |9muka u  ncuxomorus|l. PomanoBuy XK.A. Cepsuchas aestenpHocTh: yue6. / JK.A. PomanoBuu, C.JL
cepBucHol aestensHocTH |Kamaues. — M.: HdamkoB u Ko, 2015. — 284 c. [OnexTtponHslii pecypc]. —Pexum
nocryna: http://biblioclub.ru/index.php?page=book&id=221313.
2. dypcoB B.A. CepsucHas nedrenbHocTh:  yued. mocob. / B.A. ®ypcos,
H.B. Jla3apeBa, 1.B. Kamuunn, O.A. Kyzapsimos. — Crasponons: CKOY, 2015. — 148 c.
[OnexTpoHHBIH pecypc]. - Pexum
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http://biblioclub.ru/index.php?page=book_red&id=459497
http://biblioclub.ru/index.php?page=book&id=459497
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book&id=221313
https://e.lanbook.com/reader/book/53291/#2
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book&id=221313
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book&id=445052
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book&id=221313
http://biblioclub.ru/index.php?page=book_red&id=457959

nocryna: http://biblioclub.ru/index.php?page=book&id=457959.
3. Yekmapesa I'.B. Cepsuchnas nesitrensHocth: / I.B. UexmapeBa. — HoBocubupck:
HI'TY, 2011. - 40 c. [OnexTponHblii  pecypc]. —  Pexum
noctyma: http://biblioclub.ru/index.php?page=book&id=228826.
4. CepBHCHAas IeATENbHOCTh: y4eb. moco6. / Ilox pexn. B.U. Illreitnrompiia. —
Hosocubupck: HI'TY, 2013. — 130 c. [OnektpoHHsli pecypc]. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=229143.

Y4eOHO-MeTOIUYECKUE MaTepHasbl ISl CAMOCTOSITEIbHON paboThl 00yYaromuxcs U3 4yucia
WHBAJIUJIOB U JIUI] C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3710poBbsi (OB3) nmpenocrapinsitores B popmax,
aIalTUPOBAHHBIX K OTPAaHUYEHHUSM UX 3JI0POBbs U BOCIPUATHS HHPOPMALIUU:

Jist a1 ¢ HapyIIEHUSIMH 3pEHHUS:

— B Ile4aTHOU popme yBeTHMUEeHHBIM HIpUPTOM;

— B popMe 3IIEKTPOHHOTO IOKYMEHTA,

— B (hopme aynuodaiina;

— B rmeyatHoi (hopme Ha si3bIke bpaiins.

Jlist muI ¢ HapyLIeHUsIMH CITyXa:

— B miedaTHou (opwme;

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnapara:

— B miedaTHoi (opwme;

— B popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B ¢hopMme ayauodaiina.

3 O0pa3oBaTe/ibHbIE TEXHOJIOTUH

B mporecce mpernogaBaHus JUCHHUILIMHBI MPUMEHSIOTCS TPaTUIMOHHBIE 00pa30BaTEIbHBIC
TeXHOJOruu (MH(OPMALIMOHHAS JIEKIIUS, YCTHBIM onmpoc U pedepaTuBHBIX padboT).

Jliss  obecriedeHHs] YCTCIIHOTO OCBOCHHSI JTUCIUIUIMHBI MPUMEHSIOTCS — CIICIYOIINE
MHTEPAaKTUBHBIE CIOCOOBI aKTUBU3AIIMU MTO3HABATENBHBIX MPOLIECCOB — JNEKIUS-TUCKYCCHSI, CEMUHAp-

JTUCKYCCHS.

Tabnuna 7 — Ucnons3yeMble HHTEpaKTUBHBIE 00Opa3oBareabHble TexHonoruu, OO0

KoauuectBo
Bupn 3ansaTus Hcnoab3yeMble HHTEPAKTUBHBIE 00pa3oBaTe/bHbIE
Cemectp 1, C) TeXHOJIOTUH Jacon
’ 0P0
Jlexnmst-muckyccus ™
2 7 1. OcHoBHEIE TpeOOBaHUS K OpraHW3alUd pabo4YMx  MecT 2
(KoHTakTHast 30Ha Kak OCHOBHas c(epa pearn3aludl CEepPBHCHON
JISATEBHOCTH).
CemuHap-nuckyccus **
2 C 1. IlpodheccruonanpHOE IOBEICHUE U ITHUKET. 4
2. IIpUHIMIIBI THKK B3aUMOJICHCTBHUS C MOTPSOUTEIIIMHU YCIIYT.
Hmozo: 6

“Jlexuus-mucKyccus — ofMH U3 Haubosee 3GPeKTUBHBIX CIIOCOOO0B Il 00CYKIEHHUS OCTPHIX,
CIIO)KHBIX M aKTyaJIbHbIX Ha TEKYLIM MOMEHT BOIPOCOB B J000I mpodeccruoHambHOU cdepe,
oOMEHa OINBITOM M TBOPYECKMX HHUIMATUB. Takas (opma OOLIEHHUS IMO3BOJSET Jy4YIlIEe YCBOUThH
MaTepual, HalTH HeoOXOoAUMbIE pelieHus B rpoiecce 3¢p(HEeKTUBHOIO JUaIora.

**CemuHap-aucKyccust (TpynmoBasi JTUCKYCCHSI) — 3TO TEXHOJOrHs OOy4YeHMs, KoTopas
oOpa3yeTcs Ha Ipoliecce IUaIOrH4ecKoro OOIIEHHsS YYaCTHHKOB, B XOJA€ KOTOPOTO MPOUCXOJUT
(dopMHpOBaHHE NPAKTUYECKOTO OIBITA COBMECTHOTO Y4YacTHsi B OOCYKICHMH U pa3pellieHHH
TEOPETHUYECKNX M MPaKTHYECKHX mpobieM. Ha ceMrHape-IuCcKyCCHH ydaTcsl TOYHO BBIpaKaTh CBOU
MBICJIM B JIOKJIaJaX W BBICTYIJICHUSAX, aKTUBHO OTCTaWBaTh CBOIO TOUYKY 3PEHMS, apTyMEHTHPOBAHO
BO3paXkaTh, OIMPOBEPraTh OIMMOOYHYIO TO3HIIMI OJHOKIACCHHWKA. B Takoii pabore ywammiics
MOJTy4yaeT BO3MOXKHOCTb MOCTPOECHUS COOCTBEHHOM JESTENBbHOCTH, YTO U OOYCIOBIUBAET BBICOKHIA



http://biblioclub.ru/index.php?page=book&id=457959
http://biblioclub.ru/index.php?page=book_red&id=228826
http://biblioclub.ru/index.php?page=book&id=228826
http://biblioclub.ru/index.php?page=book_red&id=229143
http://biblioclub.ru/index.php?page=book&id=229143

YPOBEHb €r0 MHTEJUIEKTyallbHON M JINYHOCTHOM aKTHBHOCTH, BKIJIIOUEHHOCTH B IpOLECC Y4eOHOTO
MO3HAHMUS.

I[J'ISI Jui € OIrpaHNMYC€HHBIMHU BO3MOXHOCTAMHU 3J0POBbA IPEAYCMOTPEHA OpraHu3alnusd

KOHCYJIbTAllMi C UCHOJIb30BAHUEM 3JIEKTPOHHOM IMOYTHI.

4OIIeH0‘lHLIe Cpeacrea Jid TEKYIIEr0 KOHTPOJIA YCII€EBA€EMOCTH MU HpOMe)l(yTOqHOﬁ

arrecranumn

JTHEH.

4.1 DoHJ O1LIEHOYHBIX CpEeaACTB 1JIA IIPOBEACHUA TeKymei/i aTrecralnum
Hpumep eonpocoe onna YCmHO20 onpoca K 3aHAMUAM JIEKUUOHHO20 muna

Tema Ne 1. «CymiHOCTb CepBHCHOM AeATEJIbLHOCTH.

1. Jlaiire onpeneneHue NOHITUIO «CEPBUCHAS AEATEIBHOCTDY.

2. B 4eM COCTOUT CyIIHOCTh CEPBUCHOM JIESTEIBHOCTH.

3. KakoBbl IpeanoChIIKY pa3BUTHS CEPBUCHOM NEATEIBHOCTH C APEBHUX BPEMEH O HAIUX

SN

. KakoBa poib cepBUCHOI1 eTEITLHOCTH B COIIMATBHO-YKOHOMUYECKOM Pa3BUTHH CTPAHBI.
. Uro Takoe moTpeOHOCTH?
Knaccudukanuu nmorpedbHOCTEH.

o Ol

ITpumepovt mem 0na nposedenus neKyuu-OUCKyccuu
Tema Ne 1. «CymIHOCTb CEPBUCHOM AeATEIbHOCTI.
1. CyuiHocTb CEpBUCHOM AEATEIbHOCTH.
2. IlpeamochuUTky pa3BUTHSI CEPBUCHOM JEATEILHOCTH.
3. Poib cepBHCHO NEATEIHHOCTH B COIUATBHO-I)KOHOMUYECKOM Pa3BUTHUU CTPAHBI.
4. TloTpeOHOCTH YeoBeKa.

Ilpumep mamepuana ona npoeepku 3HAHUIL yMeHUIl, HAGLIKOG U ONbIMA 0eAMEIbHOCIU

cmydenma HA 3AHAMUAX CEMUHADPCKOZ0 muna

Mamepuan oaa ycmnozo onpoca
Tema Ne 1: «CyliHOCTb CePBHCHOM AeATEJIBLHOCTH.
1. JlaiiTe onpeneneHue MOHATUSAM CEpBUCHAs AESITEIbHOCTD, cepa yciyr, 00CIyKUBaHUE.
2. B uem 3akirodaeTcs CyIHOCTh CEPBUCHOM 1EATENTbHOCTD?
3. Ilepeunciiure OCHOBHBIE TMPENNOCHUTKA BO3HMKHOBEHHS W Pa3BUTHS  CEPBUCHOMU

ACATCIIBHOCTH.

4. llepeuncnure W JAalTe XapaKTEPUCTUKY OCHOBHBIM JTalaM pa3BUTHS CEPBHCHOMN

ACATCIIBHOCTH.

7. KakoBa pojib CEpBUCHOM 1€ATEIbHOCTH B COLIMATbHO-D)KOHOMUYECKOM Pa3BUTHUN CTPAHBI.
8. JlaiiTe onpeneneHne NOHATHIO TOTPEOHOCTb.
9. IlepeunciuTe OCHOBHBIC KiIacCH(UKAIIUHI MTOTPEOHOCTEH M KPATKO 0XapaKTePH3YUTE HX.

Ilpumep mem onsa Hanucanus peghpepamusnvlx pabom
Tema Ne 1. «CymiHOCTb CepBHCHOM AeATEJIBLHOCTH.
1. [Ipennochliky BO3HUKHOBEHUS U Pa3BUTHSI CEPBUCHON JESTEIbHOCTH.
2.  OCHOBHBIE ATaIlbl Pa3BUTHSI CEPBUCHON JEATEIbHOCTH.
3. Poub cepBUCHOM EATEIEHOCTH B COIMATBFHO-DKOHOMUYECKOM Pa3BUTHHU CTPAHBI.
4. OcHOBHbIE KJIacCU()UKALMHU TOTPEOHOCTEN.

Ilpumep mem 013 nposedenusn cemuHapa-oucKyccuu
Tema Ne 1. «CymiHOCTb CEpBHCHOM AeATEIbHOCTH.
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1. IlpennocbulKK BO3SHUKHOBEHMS U PA3BUTHUSI CEPBUCHOM 1€ATEIHHOCTH.
2. OCHOBHBIE 3Talbl Pa3BUTHUSI CEPBUCHOM JIEATEIBHOCTH.
3. 3Poib cepBHUCHOM 1€ATEIHLHOCTH B COLUATBHO-I)KOHOMUYECKOM Pa3BUTUU CTPAHBI.

4.2 ®oH/1 OLIEHOYHBIX CPEICTB IJIs MPOBEACHUsI IPOMEKYTOUHON aTTecTalnu
Bonpocbwt 0111 no02omoexku K IK3ameHy 60 2 cemecmpe

. IloHsATHE U CYIIHOCTH CEpPBUCHOM J1€ATEIILHOCTH.
. IIpeanocbuIky pa3BUTHs CEPBUCHOU EATEILHOCTH.
. Ponb cepBHCHOI 1eATETbHOCTH B COLMAIBHO-3KOHOMUYECKOM Pa3BUTHH CTPAHBI.
. Onpenenenne NOHATHIA yCIyra, CEpBUC, CEPBUCHAS I€ATEILHOCTb.
. IloHsATHS TOTPEOHOCTD, TOTPEOUTENb, KIHEHT.
. Knmaccudukanus norpednocreit mo A.Macnoy.
. CepBHUC Kak JeATENbHOCTb.
. CepBuC Kak MOTPEOHOCTH.
. IloHsiTHE yCIIyTH, €€ OCHOBHBIE XapaKTEPUCTUKU KaK MIPOAYKTa CEPBUCHOM IeSATEIbHOCTH.
10. Kiaccudukamust yciyr.
11. [ToTpebuTenbcKkue CBOMCTBA YCIYTH.
12. ’)Kv3HEeHHBII [UKJT yCITyTH.
13. CepBuc kak ycnyra, kiaccuukanus yciyr.
14. OcHOBHBIE XapaKTEPUCTUKHU YCIYT.
15. Otnuuune npouecca 00cIykKMBaHUS OT MaT€PHAIbHOIO IPOU3BO/ICTBA.
16. OcobeHHOCTH yCITyTH KaK TOBapa.
17. XapakrepucTika  THUIIOB YCIIyT: IPOM3BOJICTBEHHBIE, pacrpeie/InTeNIbHBIE,
npodeccuoHaIbHbIE, TOTPEOUTENBCKHE, OOIIECTBEHHBIE.
18. XapakTepucTrka MaTepuaIbHbIX U HEMaTepUaIbHbBIX YCIYT.
19. Ycnyru 4yucThle U CMENIaHHbIe, X XapaKTePUCTHKA.
20. IlonaTue uneanbHONW U MaTEpUAIBHOM yCIyTH.
21. JIeruTUMHBIEC U HEJIETUTUMHBIE yCITYTH.
22. Knaccugukanus yciyr no (yHKIIMOHAJIbHOW HalpaBI€HHOCTH.
23. DneMeHTHI Iporiecca 00CTyKUBaHHSL: TTpreM, 0()OpMIICHUE, UCTIOJTHEHUE, BbIIavya 3aKa3a.
24. Creruduka OKazaHus pa3IMyHbIX YCIYT.
25. OCHOBHBIE U BCTIOMOTaTeIbHBIE TPOU3BOICTBEHHBIE ITPOIIECCHI.
26. OCHOBBI OpraHHU3aluy paboYUX MECT B TOCTMHHUIIAX.
27. Buypl ipon3BOACTBEHHBIX IIOMAICH U MX cOOTHOMEHUE. [ToHATHE SPrOHOMHUKH.
28. Opranusanus o0CIy>KUBaHUS MOTpeOUTENEH YCIyT.
29. Crioco0b! 1 hOpMBI OpraHU3aIUN OOCTYKHBAHUS U OKa3aHUS YCIIYT.
30. «KoHTakTHas 30Ha» Kak OCHOBHas c(hepa peaan3aluy CepBUCHOMN JEATEIbHOCTH.
31. [IpyHOMIIBI  YIOBJIETBOPEHHSI TMOTPEOHOCTEH HACeJIeHHWs B TMPOIECCe CEPBHUCHOU
JesITeTbHOCTH.
32. OcHOBHBIE TTpaBHiIa 00CTYKHBAHUS HACEICHUSI.
33. ®opmbl 10roBopa 00 OKa3zaHUM yCIYTH.
34. TlpaBa 1 00A3aHHOCTH HCITOJIHUTEIS YCITYTH.
35. [IpaBa u 00513aHHOCTH MOTPEOUTEINS YCIYTH.
36. TToHATHS «Ka4ecTBa yCIyTr» H «Ka4eCTBO OOCTYKUBAHUS.
37. KauecTBO ¢ TOUKM 3peHUs TOTPEOUTENS.
38. OTHOCHTENTPHOE KaYECTBO.
39. ®akTopsl, ONPEEAIONINE 0KUAAHUS TOTpeOUTeNel OT 00CITYKUBAHUS.
40. O1IeHKY Ka4eCcTBa yCITYTH.

O©COoOoONO O~ WN B
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Bonpocwl 012 noozomoexku Kk Ix3ameny 6 4 cemecmpe

. IIpoTuBOpEUns CEPBUCHON NEATEIBHOCTH.
. [IpoTuBOpeuns Mexay TOBapaMu U yCIyraMu.
. [IpoTuBOpeuns Mex 1y U€albHBIMU U PEAIbHBIMH YCIIyTaMH.
. [IpoTuBOpeuns Mex 1y MOTpeOHOCTAMH U BO3MOKHOCTSIMH UX YIOBJIIETBOPEHUSMHU.
. Kputepuu u nokasarenu kayectBa yCiIyIH.
. MeTopl KOHTPOJISI KauecTBa YCIyT.
. KynpTypa obcimyxuBanust Kak 6a30BblIii 2JIEMEHT KayecTBa OOCITy>KUBAHUSL.

8. IlonsiTue W OCHOBHBIE TIOKAa3aTENU HKOHOMUYECKOH 3(P(HEKTUBHOCTH CEPBUCHOM
JESITEIBHOCTH.

9. IlonsiTue counanbHOM 3 (HEKTUBHOCTU CEPBUCHOMN 1€ATEIHHOCTH.

10. Onenka y10BJI€TBOPEHHOCTH OTPEOUTENISI CEPBUCHOM ESITEIHLHOCTBIO.

~NOoO Ol WN P

11. MeTo/1bl yCTaHOBIIEHUS! KOHTAKTA C KIIMEHTOM.

12. Tlcuxomorus mporecca 0OCITyKUBaHHS.

13. TakTuka oOCTy)KMBaHUS Ha HTAllaX COBEPIICHUS 3aKa3a.

14. ’Kano6s1 1 KOHGIHUKTHI IPU 0OCTY>KUBAHUU KITUEHTA.

15. CriocoOs1 pa3penieHns KOHPIUKTOB.

16. KynbTypa cepBuca.

17. Ponb KynbTypsl cepBHca B paboTe NpeAnpusTUil 00CITy KUBaHUS.

18. IlonsTrs TpoecCHOHATBLHOTO ATHKETA.

19. TloHsiTHE NETOBOTO ATHUKETA.

20. Hopwmpbl 1 npaBuiia npodeccuOHAIBHOTO IOBEICHUS U TUKETA.

21. IIpaBumna BepOaIbHOTO STUKETA.

22. TlpaBuia obuieHus mo Tenedony.

23. [IpaBuia nenoBoi MEPETHCKH.

24. OcobeHHOCTH MPOodecCHOHANTBHOTO MOBEICHUS B cepe cepBuca.

25. OTuka W TICHXOJOTHS B3aUMOOTHOIICHHH B TPYJIOBOM KOJUICKTHBE M B OOIIECHHH C
noTpeOuTENeM.

26. MeXITMYHOCTHBIE B3aUMOOTHOIIICHHSL.

27. I'pynnoBble HOPMBI TOBEJICHHUS.

28. DTUvecKkre MPUHIHITEI B3aUMOICHCTBHS «PYKOBOIUTEIH-1T0TIHHEHHBIN.

29. Ilcuxonorndyeckue 0COOEHHOCTH JIENIOBOTO O0IIEeHUs B chepe cepBuca.

30. Cienn¢uka MEXINYHOCTHOTO OOIIeHUsT pPaOOTHUKOB CEPBHCHBIX OpraHW3aldid |
notpeOuTeneil B mporecce OKa3aHus yCiayTH.

31. OcHOBHBIE MICUXOJIOTUYECKHE TIPUHITUITHI B3aNMOOTHOIICHHS C KITMEHTOM.

32. DcreTnuecKue KOMIOHEHTHI KYJIbTYPbl 00CITYKUBaHUSL.

33. Kogexkc npodeccrnoHanbHOM ATHKA PaOOTHUKOB 0OCITYKHBAHUS.

34. OcHOBHBIE IIpaBa MOTPEOUTENEH.
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Oopasey dunema ona IK3ameHa no OUCYUNIUHE
«Cepeucnasn deamenvHocmp»
MunucTtepcTBO 00pa3oBanus M Hayku Poccuiickoi ®@enepanuu
®DenepanbHoe rocyAapcTBeHHOE 0I01KeTHOe 00pa3oBaTe/ibHOe yUpeskaAeHHe BbIcIiero 00pa3oBaHus
«Ky0aHckuii rocyfapcTBeHHbIN YHHBEPCUTET
HMHcTuTyT reorpaguu, reo10oruy, Typu3mMa 1 cepBuca
Kadenpa mexyHapoaHoro TypusMa 1 MEHEDKMEHTA
Hampasnenue nogrorosku 43.03.01 «CepBuc»

Jucnuminaa «CepBHCHas AeTEJbHOCTD»
BUWIET Ne 1

1. [loHsiTHE W CYIIHOCTH CEPBUCHOM EATEIBHOCTH.
2. JleruTUMHBIC U HEJIETUTUMHBIC YCITYTH.

3aB. kadenpoit I.r.H., mpodeccop M.IO. bennkos

Memoouueckue pekomenoayuu 011 n0O20MOGKU K IK3AMEHY

HTOroBbIM KOHTPOJIEM YPOBHS YCBOCHMSI MaTepuajla CTYJCHTAMHM SBJISETCA HK3aMEH.
DK3aMeH TPOBOJMTCSA IO BOIpOCAM U3 Marepuaiga uszydeHHoro kypca. Hus sddexruBHOIMA
MOATOTOBKM K 5K3aMEHY IMpoLecCC H3YyYEeHHMs Marepuajga Kypca MpeanoyiaraeT JA0CTaTOYHO
MHTEHCUBHYIO pa0OTy HE TOJIbKO Ha JIEKIMSX, HO U C PAa3JIMYHBIMU TEKCTaMH, HOPMAaTHUBHBIMU
JOKYMEHTaMU ¥ MH(QOPMAIIMOHHBIMU PECYPCAMHU.

Oco0oe BHMMaHUE HAJ0 00paTUTh Ha TO, YTO IOJrOTOBKA K AK3aMeHY TpedyeT oOpallieHus: He
TOJIBKO K y4yeOHHMKaMm, HO W K HHpopmaiuu, comepxkamieiics B CMU, a takke B UHrepuere. B
pasnene «llepeueHb OCHOBHOM M JOIOJIHUTENBbHOM Y4YeOHON JUTEepaTyphbl, HEOOXOAUMOW AJIs
OCBOEGHUS JUCIHILTUHBDY MPUBEICH CIUCOK YYEOHUKOB, MEPUOJUYECKUX U3JIAHUN U PEeCypcoB CETH
WHTepHeT, KOTOpble MOTYT 0Ka3aTbhCs MOJIE3HBIMU IPU U3YYEHUHU Kypca.

Kpumepuu oyenku sxzamena

Ok3aMeH sBiIseTCsl (OpMOM OLEHKH KauyecTBa OCBOEHUS CTYJEHTOM 00pa3oBaTelIbHON
mporpaMMbel 1o gucuuruinHe. [lo  pesynbraraM 3K3aMeHa CTYAEHTY BBICTAaBISIETCA OLIEHKA
«OTJIIMYHOY, «XOPOIL0», KyI0BIETBOPUTEIBHOY, «HEYIOBIETBOPUTEIHLHOM.

OK3aMeH MpOBOJIUTHCS B (OopMe YCTHOrOo Ompoca IO BOMPOCAM H3YYEHHBIX TEM Ha
JIEKIMOHHBIX U MPAKTUYECKUX 3aHATUAX, a TAaKXKE M0 BOIpPOcaM TE€M Ul CaMOCTOSTENbHON paboThI
cryaeHToB. CTyJeHTy npezsaraercst OUieT, COCTOSAIIMNA U3 2 BOPOCOB U3 3apaHee yCTaHOBJIEHHOTO
cnucka. Ha moarorosky crynenty aaerca 30 MUHYT. DK3aMEHAaTOp MOXET NMPOCTAaBUTh 3K3aMeH 0e3
YCTHOTO OIpOCa TE€M CTYJEHTaM, KOTOpble aKTMBHO paldOoTaliM Ha MPAKTUYECKUX (CEMMHAPCKHX)
3aHaTUsIX. [IpenonaBarens NMPpUHUMAET HK3aMEH TOJIBKO MPHU HAIMYUU BEIOMOCTH U HaJeKalUM
o0pa3oM oQopMIEHHON 3aueTHOW KHIXKKH. Pe3ynpraT »5Kk3aMeHa OOBSBISIETCS CTYICHTY
HEMOCPEACTBEHHO TIOCIE€ €ro caaud M IPOBEPKU IMpernojaBaTesieM, 3aTeéM BBICTABISETCS B
9K3aMEHALIMOHHYIO BEIOMOCTh M 3a4E€THYIO KHWXKKY CTyZeHTa. Eciin B mponecce sk3aMeHa CTyIEHT
WCIIOJIb30BaJl HEAOIMYCTUMBIE OMOJHUTEIbHbBIE MaTepHalibl (IIMaprajiku), TO 3K3aMEHAaTOp HMEET
IIPaBO U3BATH LINAPTaJIKy U [IOCTaBUTh «HEYIOBIETBOPUTEILHOY.

[Tpu BbICTaBIEHUU OLIEHKH 3K3aMEHATOP YUUTHIBAET:

— 3HaHUe (PaKTUYECKOTro MaTepHaa Mo nporpamme;

— CTENEeHb aKTUBHOCTHU CTYJIEHTa HA CEMUHAPCKUX 3aHATHUSAX;

— JIOTUKY, CTPYKTYpY, CTHJIb OTBETA;

— apryMEHTHUPOBAaHHOCTh OTBETA;

— YPOBEHb CaMOCTOSITEIbHOTO MBILICHUS;

— HaJIMYWe TPONYCKOB CEMUHAPCKUX U JIEKIMOHHBIX 3aHATHH MO0 HEyBaXUTEIbHBIM
IIPUYNHAM.
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OneHka «OTIIMYHO» CTABUTCS CTYyAEHTaM, OTBET KOTOPBIX CBUETENbCTBYET:

— 0 IyOOKOM 3HaHUM MaTepualia o MporpaMMe Kypca;

— 0 3HAaHUM KOHLIECNTYaJIbHO-IIOHATUIHOIO anmnapara Kypea;

— 0 3HAHUE JIUTEPATYPHI 110 KypCy.

OneHka «Xopouo» CTaBUTCA CTyIEHTaM, OTBET KOTOPBIX:

— CBUJIETEJIbCTBYET O 3HAHUU MaTepuala Mo MporpamMMme;

— COZIEP’KUT B LIEJIOM IIPAaBUIIBHOE, HO HE BCErZa TOYHOE U apryMEHTHUPOBAHHOE H3JI0KECHHE
MaTtepuaa.

OneHka «yA0BJIETBOPHUTEJIBHO» CTABUTCS CTYyIEHTaM, OTBET KOTOPBIX:

— MMeEeT HEKOTOPbIE 3JIEMEHTHI 3HAHUN MaTepuasa 1o Iporpamme Kypca.

OneHka «HeyIO0BJIETBOPHUTEJIBHO» CTaBUTCS CTyJIEHTaM, HMCIOIIMM CYLICCTBEHHBIE
npo6esbl B 3HAHUU OCHOBHOTO MaTepHaia 1o MporpaMme, IOy CTUBIIUM MPUHIMITAAIBHBIC OIINOKH
IIPY U3JI0)KEHUH MaTepuaa, a TAaKXKe He JaBIIUM OTBETA HA BOIIPOC.

OueHoYHBIE CpEeACTBA U MHBAIHMIOB M JIMI[ C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 3/10POBbS
BBIOMPAIOTCS C YIETOM MX WHAWBUIYATBHBIX ICUXO()HU3MUECKIX 0COOEHHOCTEH:

— IIpY HEOOXOTUMOCTH WHBAJIUAAM M JIMIAM C OTPaHUYEHHBIMH BO3MOXXHOCTSIMH 37I0POBbBS
MIPEOCTABIISICTCS TOTIOJIHUTEIIEHOE BPEMsI JJIsl TIOATOTOBKY OTBETAa HA DK3aMEHE;

—IIpU TIPOBEJICHUM IPOLEAYPbl OLEHWBAHHS PE3yJIbTaTOB OOyYCHHS WHBAJIUIOB M JIUI[ C
OrpaHMYCHHBIMH BO3MOXHOCTAMU 3O0POBbA MPEAYCMATPUBACTCA MCIIOJIB30BAHHUEC TCXHUUYCCKHUX
CPEICTB, HEOOXOAMMBIX UM B CBSI3U C UX MHIMBHIYAILHBIMH OCOOCHHOCTSIMU;

— IpU HEOOXOAMMOCTH JJIsI 00YYarOUIUXCsl ¢ OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU 370POBbS U
MHBAJIMJIOB NPOLIEAYpa OIICHUBAHUS PE3yIbTATOB OOYUEHUs MO JAUCIMIUIMHE MOXET IPOBOJUTHCS B
HECKOJIBKO JTAIoB.

[lpouenypa OlEHMBaHHA pPE3yJbTATOB OOYUCHHS WHBAJIMIOB M JIMIl C OrPAaHUYCHHBIMH
BO3MOKHOCTSIMH 3JIOPOBbSI IO AMCHUIUIMHE MpPeIyCMaTpUBaeT NpeIOoCTaBlieHHEe WH(POpPMAlUU B
(dopmax, aTanTUPOBAHHBIX K OTPAaHHMYCHUSAM HX 3[JOPOBbS U BOCIIPUATHS HH(POpMAIIHK.

Jlnst muu ¢ HapyIeHUsIMU 3pEHHUS:

— B [1€4aTHON (hopMe yBEIUYEHHBIM HIPUPTOM;

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JUnist U1 ¢ HapyIIEHUsIMU CiTyXa:

— B TIe4aTHOU (opme;

— B (popMe 2IIEKTPOHHOT O IOKYMEHTA.

JLnst an ¢ HapyIEHHUIMH OITOPHO-JBUTATEIBHOTO aIIapara:

— B Ie4aTHoM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

5 IlepeyeHb OCHOBHOI M [ONOJHHUTE/JbHOH Y4uyeOHONH JHMTepaTypbl, HEOOXOAMMON s
OCBOCHHS THCHHUIINHBI

5.1 OcHoBHasi IuTEpaTypa

1. Oxoruna H.M. CepBucHas fiesaTenbHOCTh: yueb. mocod. / HM. Oxoruna. — Homkap-Ouna:
I[rry, 2016. — 116 C. [DneKTpOHHBIH pecypc]. — Pexnm
noctyna: http://biblioclub.ru/index.php?page=book&id=459497.

2. PomanoBrnu XK.A. CepBucHas aesrensHocTh: yue0. / JK.A. Pomanoswuu, C.JI. Kamaues. —
M.: JHamxoB wu Ko, 2015. — 284 «c. [OnekrpoHHbli pecypc]. —Pexum pgocryna:
http://biblioclub.ru/index.php?page=book&id=221313.

3. Térymkun B.A. CepBucHas 1esiTeIbHOCTh: OCHOBHBIE ITOHSTHS U COBPEMEHHBIE NTPOOJIEMBI
(pernoHaNBHBINA aCIeKT): y4e0. moco0.
B.A. Térymkun. — Tambos: TI'TY, 2015. — 125 c. [Dnektponssiii pecypc]. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=445052.
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4. ®ypcoB B.A. CepsucHas aesTenbHOCTh: yueb. mocob. / B.A. ®ypcos, H.B. Jlazapera,
N.B. Kanunun, O.A. Kyapsamos. — CraBponosib: CKOVY, 2015. — 148 c. [DnekTpoHHbIN pecypc]. —
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=457959.

5.2 JlomosiHMTEIbHASI JIUTEpPaTypa

1. Benenunckwmii B.I'. CepBucHas aestensHoCTh: yueb. / B.I'. Benenunckuii. — M.: Knopyc,
2013. — 176 c. [DnektponHbIii pecype]. — Peskum mocryma: https://e.lanbook.com/reader/book/53291.

2. Heperuna T.I'. Opranuzamysi CepBHCHOW JAEATENbHOCTU: Yy4el.-MeTonx. 1mocob. /
T.I'. Hepetuna. — M.: ®JIMHTA, 2011. — 101 c¢. [DnekrponHsiii pecypc]. — Pexxum moctymna:
https://e.lanbook.com/book/20191.

3. CepBucHas nesaTeabHOCTh: yueb. moco6. / [Tox pen. b.W. IlITeitaronsna. — HoBocuOupck:
HI'TY, 2013. — 130 C. [D7eKTpOHHBIH pecypc]. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=229143.

4. Yexkmapena ['.B. CepBI/ICHaH nestenbHOCTh: / I'.B. YexkmapeBa. — Hoocubupck: HI'TY,
2011. - 40 [DneKkTpoHHbBIN pecypc]. - Pexum
noctyna: http://biblioclub. ru/mdex php?page=book&id=228826.

Jlist OCBOCHHS JTUCHMILIMHBI WHBATUJIAMUA U JIMIAMH C OTPAHUYCHHBIMH BO3MOXHOCTSMU
3JI0pOBbSI UMEIOTCS U3/IaHUS B DJIIGKTPOHHOM BHUJIE B 3JIEKTPOHHO-OUOINOTEUHBIX CUCTEMaX «J/lanby u
«IOpaiimy.

Yueonuku 3 IBC «Jlanpb»

1. Benenunckuii B.I'. CepBuchas nesrenbHocTh: yued. / B.I'. Beneaunckuii. — M.: Knopyec,
2013. — 176 c. [DnekrponHslii pecypc]. — Pexxum nocryna: https://e.lanbook.com/reader/book/53291.

2. Heperuna T.I'. Opranuzanusi CcepBUCHOW JESATENbHOCTH: Yy4e0.-MeTOoi. 1oco0. /
T.I'. Hepetuna. — M.: ®JIMHTA, 2011. — 101 c. [DnexkrponHsiii pecypc]. — Pexxum mocryma:
https://e.lanbook.com/book/20191.

5.3 llepuoanyeckne U3IaHUA

1. Hayuno-npaktuueckuii )xypHai « CoBpeMeHHbIE TPOOJIEMBbI CEPBHUCA U TYPU3Ma».
2. Hayuno-npaktuueckuii xypHan «Cepsuc plus».

3. Hayuno-npaktrueckuii xxypHan «Pemont & CepBucy.

4. DnexTpoHHoe HayyHoe u3aanue Cepsuc B Poccun u 3a pyOexom».

6 Ilepeuenn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHUKANMOHHOI ceTu « AHTEepHETY,
HEeOOXO0TUMBbIX /1JIsl 0CBOEHHSI THCHUTIIAHbI

1. EnuHOe OKHO JTOCTYyMa K 00pa3oBaTebHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas ['ocynapctBennas bubnmoreka — http://rsl.ru;

3. Poccwuiickoe odpazoBanue. OenepanbHbliii moprai. — http://www.edu.ru;

4. YuusepcureTckas oudmmoreka Online. — http://www.biblioclub.ru;

5. ®enepanbHblii 00pa30BaTeNbHBIA MOPTAl — JKOHOMHKA, COIHOJIOTHS, MEHEIKMEHT —
http://ecsocman.edu.ru.

7 MeToauyeckue yKazaHus 1Jisl 00y4alOUIUXCsl 0 OCBOEHUIO TUCIUNIMHBI

7.1 MeTtoanuyeckue peKOMeHAIUN 110 CAMOCTOSITEILHOI padoTe CTyIeHTa

VYcnemHoe OBNaJieHWE 3HAHUSMHU 1O JUCHUIUIMHE MPENINoiaraeT MOCTOSHHYIO U
KPOTMOTJINBYIO CaMOCTOSITENIbHYIO PabOTy CTYJIEHTOB Ha JICKIUSAX, CEMUHApax, MPU TOJATOTOBKE K
KOHTPOJBbHBIM pabotam u T.4. [lox camoctosTenbHON pabOTOi cieayeT MOHUMAaTh COBOKYMHOCTh
BCEH CaMOCTOSITENIbHOM NeATENbHOCTH CTYACHTOB, KaKk B y4yeOHOW ayIuWTOpUHU, TaK U BHE €€, B
KOHTAKTE C MPENoJaBaTeIeM U B €ro OTCYTCTBHUH.

CamocTosTenbHas paboTa peann3yercs:
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1. HenmocpeACTBEHHO B MpOLECCE AyIUTOPHBIX 3aHATUA — HA JIEKUIUSX, MPAKTUYECKUX U
CEeMHUHAPCKUX 3aHATUAX (AyJUTOPHAsi CAaMOCTOsITeNIbHas paboTa).

2. B xoHTaKTe ¢ mpemnojiaBaTeieM BHE paMOK paclUCaHusl — Ha KOHCYJbTAIUAX M0 y4eOHBIM
BOIIPOCaM, B XOJ€ TBOPYECKMX KOHTAKTOB, NP JIMKBUIALMH 33J0JKEHHOCTEH, IPU BBINOJIHEHUU
WHIUBUAYAIbHBIX 3a/1aHUH U T.J. (AyIMTOpHAsI CAMOCTOSITeNIbHAs paboTa).

3. B 6ubnnotexe, 1oMa, B OOIIEKHUTHH, Ha Kadeape MpH BHIOIHEHUN CTYACHTOM Y4€OHBIX U
TBOPUYECKHUX 3a7a4 (BHEAYJUTOPHAS CAMOCTOATEIbHAs paboTa).

Dopmbl camocmoamenbHou pabomul Cmyo0enma no 0C80EHU0 OUCYUNIUHBL
. YCBOEHHUE TEKyIIero yueOHoro Marepuarna.

. KoncniektupoBanue nepBOMCTOYHHUKOB.

. Pabora ¢ KOHCIEKTaMU JIEKIITHHA.

. CaMocTosITEeNIbHOE N3YUYEHUS MaTepUaa.

. I3ydenue crienimaibHON JTUTEPATYPHI.

. Bemmonnenne pedeparuBHBIX padoT.

. I[lonroroBka Kk yCTHOMY OIPOCY U CEMUHAPAM-IUCKYCCUSIM.
. [ToaroroBka Kk sK3aMeHy.

Baxueiimeld pa®oToi, KOTOPYIO CTYJIEHT MPOBOAUT IMPU TMOJATOTOBKE K CEMHUHAPCKUM
3aHATHUSAM, SBISACTCS M3ydeHHe y4ueOHOW M HaydHOW nuTepaTypbl. CamocTosaTenbHas paboTa mMeeT
CBOCH 1I€TBI0 JaTh IIEJIOCTHOE, a He (parMeHTapHOE, 3HAKOMCTBO CTYACHTA C BaXXHEHIIUMHU IS
Kypca «CepBUCHas 1€ATEIbHOCTb» TEOPETUUECKUMU MaTepUaIaMu.

Paboma c yuebnou u nayunot rumepamypoti — BOXHEUIIUN METOI 00yUYEHUS, BKIIOYAIOITHIA
Ps1 IPUEMOB CAMOCTOSATEIbHONU PabOThI.

1. KoHCcrieKTHpOBaHUE — KPaTKOE H3JIOKEHHE, KpaTKas 3aluch npodnTaHHoro. KoHcmekT —
3G PEeKTUBHOE CPEICTBO 3aKPEIUICHHS B MAMATH MPOYUTAHHOTO TEKCTa, NUCHHUILTMHHPYIOUIEEe |
pa3BHBaIOIIee MBIIUICHUE CTYACHTa, MOOYXKAaroliee riIyOOKO OCMBICIHMTH MPOYUTAHHOE W HAWTH
Ba)XHOE, CYIIIECTBEHHOE, BBIPA3UTh €r0 B CXKATHIX U TOUYHBIX (pa3ax.

2. CocraBneHue IIaHa — pa30MBaHUE MPOYUTAHHOTO CAMOCTOSATEIbHBIE 10 CMBICITY
(bparMeHThl ¥ TPaMOTHOE HAUMEHOBAHUE KaXXJI0TO ()parMeHTa.

3. Te3ucupoBaHue — KpaTKoe U3JI0’)KEHNE OCHOBHBIX MBICJIEH, TE3UCOB MPOUYUTAHHOTO.

4. llutupoBaHue — TOCIOBHAs BBIAEPKKA U3 TEKCTA C 00s3aTeIbHBIM YKa3aHUEM BBIXOJIHBIX
JAHHBIX LUTHPYEMOTO H3JJaHMSA: aBTOpP, Ha3BaHUE pPabOThI, MECTO H3AAHUSA, W3JATEIbCTBO, TOA
W3/IaHMs, CTPAHUIIA, TyHKT, a03ail.

5. AHHOTHpOBaHHE — KpaTKas XapaKTepUCTHUKA COJEp)KaHus, IMEpeYUCIeHHE BOIPOCOB,
paccMaTpuBaeMbIX aBTOPOM MJIM aBTOPaMHU.

6. PenieH3upoBaHue — HamnuMcaHWe KpPaTKOTO OT3bIBa C BBIPAKEHHEM CBOETO OTHOIIEHHS K
MIPOYUTAHHOMY TEKCTY.

7. CocraBieHue CHOpaBKM — T1OAOOpKAa  CBEJIEHHWH, HUMEIOIUX CTAaTUCTHUYECKUH,
ouorpaduueckuii, 6udbIMOorpapuUecKuii, TEpPMUHOJOTUYECKUN U MPOUYMN XapakTep, MOTYYEHHBIX B
pe3yJbTaTe MOouCKa.

8. Cocrarienrne (GpopMaTLHO-IOTUICCKOW MOJICNIN - CJIOBECHO-CXEMATHIEeCKOe M300paKeHUE
MPOYUTAHHOTO MaTepUaa.

9. CocraBieHHe TEMaTHYECKOTO Te3aypyca — COCTaBICHHE YIOPSIOYSCHHOTO KOMIUIEKCa
0a30BbIX MOHATHIA MO ONPEICIEHHOMY pa3zey WIN TeMe.

10. CocraBieHne MaTpUIBl WACH — MOAOOP CPAaBHUTEIBHBIX XapaKTEPHCTUK OJIHOPOJIHBIX
MIPEIMETOB, SABJICHUI B TPYy1aX Pa3InYHBIX aBTOPOB.

Kpumepuu oyenxu camocmosmenvroti pabomui:

— OLEHKa «OTJIMYHO» BBICTABIISIETCS, €CJIM CTYAEHT BBIIOJHWI CaMOCTOSITENbHYIO paboTy,
W3JI0KHIT OTBETHI, C(HOPMUPOBAII TOUHBIE HAyUHbIE 3HAHUS;

— OIIEHKA «XOPOILI0» BBICTABIISIETCS, €CIIM CTYJCHT BBIIOJIHUI CAMOCTOSTENbHYIO paboTy, HO
MIOJIHOCTBIO HE PacKpbLI MaTepHal, He CMOT ¢c(hOpPMHUPOBATH TOUHBIE HAYYHbIE TTOHATHS;

— OLEHKa «YyJIOBJIETBOPUTEIHLHO» BBICTABISETCS, €CJIU CTYACHT MOJHOCTHIO HE BBIMOIHUII
CaMOCTOSITENIbHYIO pabOTy U HE MPEIOCTaBIII BOBPEMSI UX Ha IMPOBEPKY;
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— OIEHKAa «HEYJOBJIICTBOPUTEIHHO»  BBICTABISETCS, €CIM CTYIEHT HE  BBIMOJIHII
CaMOCTOSITENILHYIO padoTy.

— OIIEHKA «3a4TEHO» BBICTABIISETCS, €CIIM CTYJEHT CAMOCTOSTEIIHPHO BBIMTOJHMI BCE 3aJ[aHUS
Mo TpeyIaraéMbIM TEMaM, JIOTUYECKH H3JIOKWII OTBETHI, CPOPMHPOBAJT TOYHBIC HAYYHBIC 3HAHU,
OIICHKA «3aYTCHO» MOXET OBITh BBICTABJICHA, €CIIU CTYJCHT BBITIOIHWI paboTy oobeme 70% u BhIIIE;

— OIIEHKAa «HE 3aYTEHO» BBICTABISICTCS, €CIU CTYACHT HE BBIIOJHUI CAMOCTOSTEIBHYIO
pabory.

B ocBoeHMM NUCHUIUIMHBI WHBAIHIAMH W JIMIIAMA C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH
30pOBBsl  OOJBIIOE 3HAYCHHWE HMMEET WHIWBHIyalbHass ydeOHas pabora (KOHCYJbTAllUH) —
JOTIOJTHUTEIBHOE pa3bsICHEHNE Y4eOHOro MaTepuara.

WuauBuayanbHbIe  KOHCYJIBTAllMU 10  TPEAMETY  SBISIOTCS  BaXHBIM  (DaKTOPOM,
CIOCOOCTBYIONIUM HMHAWBHyaTU3allud OOYyYEHUsST U YCTAHOBJICHHIO BOCIUTATEIBHOTO KOHTAKTa
MEXIy TpernojaBareieM ¢ OOydYalOIIMMCS HHBAIMIOM MJIM JIMIIOM C OTPaHMYCHHBIMH
BO3MOYXHOCTSIMU 3JJOPOBBSI.

Bomnpocs! 1J1s1 CaMOCTOSITEILHOT0 H3YYEeHH s M0 pa3/iesiaM AU CIHUILTHHBI

Tabnuma 8 — Borpockl o pasnenam JUCIUILIMHbI

Ne HaunmenoBanue IlepedeHp BONIPOCOB ISl BBITOJIHEHHS dopma
n/m pasnena CaMOCTOATEIBLHOM PaboThI KOHTPOJIS
1 2 3 4
1 CepBucHas 1. CymHOCTb CepBUCHOM NESTSTBHOCTH.
JEATETbHOCTh B | 2. Yciyra Kak crielu()MaecKii MPOayKT CEpBUCHOH AEATEIHHOCTH.
cucTeme 3. CepBucHas JeATEIBHOCTS Kak (OpMa yIOBICTBOPEHHs NOTpeOHOCTEH | v p C
YAOBIETBOPEHNUS YeIoBeKa.
moTpeOHOCTEH
2 OcHOBBI 1. Ilponecc o6CITy)KUBaHUS TOTPEOUTETIS.
OpTaHM3aINA 2. OcHOBHBIE TPeOOBAHUS K OPraHU3AINN paOOINX MECT.
CepBUCHOU 3. KauecTBo yciyr u 00CIy KHBaHUS. Y,P,C
JeATeTbHOCTH 4. 3 PeKTUBHOCTH CEPBUCHOI JEATEIHHOCTH.
3 OtHka u | 1. IIpodeccnoHanbHOE OBECHHUE M STHKET.
TICHXOJIOT ST 2. [ToHsITHE MOPATEHO-TICUXOJIOTMYECKOT0 KJINMATa B KOJUIEKTHBE. V. P.C
CEpBUCHOMI 3. [IpUHIUITEI STUKHU B3aNMOICHCTBHSA C TIOTPEOUTEISIMHA YCIIYT. >
JeATeIbHOCTH
[Ipumewanue: Y — ycTHBIH onpoc, P — pedeparuBHas padbota, C — ceMuHap-IUCKYCCHS

Meroanyeckue peKOMEHAALMH 110 NPOBEICHUIO JeKIMU-TUCKYCCUHN

Jlexuusi-nuckyccust — oMH U3 Hanbosee YPPEKTUBHBIX CIIOCOOOB NIt 00CYKIECHHS OCTPBIX,
CIIOKHBIX M aKTyallbHBIX Ha TEKYIIM MOMEHT BOIPOCOB B It000# mpodeccruoHambHON cdepe,
oOMEHa ONBITOM W TBOPYECKMX WHUIMATUB. Takas gopma oOIIeHUs TO3BOJSET JIY4Ille YCBOUTH
MaTepuai, HaWTH HEoOXOoAMMble pemeHuss B Tporecce A(PHEKTHBHOTO auaiora. Y cClIOBUE
pa3BepTHIBAHMS MPOIYKTUBHON AUCKYCCHUU — JIMYHBIE 3HAHUS, KOTOPhIE IPHOOPETAIOT CTYACHTHI Ha
JEKLHUAX U CaMOCTOSITENIBHOMN padoTe.

Oco0ast poib B JIEKIMHU-TUCKYCCHUM OTBOAUTCS menarory. OH JOJDKEH: ONpPENeIuTh KpyT
mpo0JieM M BOMPOCOB, MOJUJISKAIINX OOCYXKICHHIO; 3aMHTEPECOBATh CTYICHTOB TEMOHW JEKIUU H
KpyroM OOCYXXJIaeMbIX MpoOJIeM, CTUMYJIUPOBATh AaKTUBHOE YYaCTHE CTYJIEHTOB B JIEKIIHH-
JTUCKYCCUM, TIOOLIPSTh BBICKA3bIBAHHE CTYJCHTAaMU COOCTBEHHOTO MHEHHS TO OOCYXKIaeMbIM
BOIIPOCOM; IMOJ00paTh OCHOBHYIO U JIOMOJHUTEIBHYIO JIUTEpaTypy IO TeMe JEeKUUU ISt
JIOTIOTHUTEIHHON TIOJITOTOBKU CTYJEHTOB; pacmupenensTh (GopMbl ydacTus U (yHKIUH CTyACHTa B
KOJUUICKTUBHOU pabO0Te; TOTOBUTH CTYJICHTOB K BRIOPAHHOMY POJIEBOMY yUYaCTHIO; MOABOJAUTH OOIIIHIA
WUTOT JIUCKYCCHH.

MeToanyeckue peKOMEeHIAHH 110 NPOBEIeHHI0 YCTHOTO ONpoca
Kaxnoe ceMHHapCcKoe 3aHSATHE MO COOTBETCTBYIONICH TEMAaTHKE TEOPETHYECKOrO Kypca

COCTOUT U3 BOIIPOCOB JIA MOATOTOBKH, Ha OCHOBC KOTOPBIX ITPOBOIAUTCA yCTHLIf/'I OIIpOC KaxJaA0ro
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cTyAeHTa. Takxke Iocie M3y4eHUs KaXIOro pasjena CTYICHTHI JUIsl 3aKpEeIUICHUs MPONUJIEHHOTO
MaTepuajia pelarT TECThl W JeNaloT pedepaTUBHBbIE PadOTHI MO JOMOJHUTEIBHBIM MaTepHaiamM
Kypca.

[IpenoaBatens 3apaHee OOBSABISIET BOMPOCH,, KOTOpbIE OyAyT paccMaTpuBaTbcs Ha
CEeMHUHApCKOM 3aHATHU. CTYAEHT JOJDKEH BHUMATEIbHO O3HAKOMHUTHCA C MAaTEpUaIoM, HUCIOJb3Ys
NPE/UIOKEHHBIE TPEroaBaTeNieM HWCTOYHHUKH JIMTEpaTypbl U COOCTBEHHBbIE HH(MOpPMAIMOHHbIE
pecypebl. CTyAEHT NpH HOATOTOBKE K CEMMHAPY MOXKET KOHCYJIbTUPOBAThCS C IpenojaBaTeieM M
[0JIy4aTh OT HEro HaBoAsIME pa3bicHEeHUd. llociae OKOHUaHMS YCTHOrO OIpoca CTyAEHTaM
BBICTABJISIFOTCS OLIEHKHU:

— OLIEHKA «3a4YTeH0» BBICTABJIAECTCA CTYIEHTY, €CIM BOIPOCHI PACKPBITHI, H3JI0KEHBI
JOrMYHO, 03 CyIIEeCTBEHHbIX OIIMOOK, II0KAa3aHO YMEHHe paboTaTb C KapTorpapuuecKum
MaTEpUajIoM, IMPOAEMOHCTPUPOBAHO YCBOEHUE paHeEe U3Y4YEHHbIX BompocoB. Jlomyckarorcs
HE3HAYUTEJIbHbIE OLUINOKH;

— OIICHKA «He 3a4YTEHO0)» BBICTABIIACTCS, €CIIM HE PACKPHITO OCHOBHOE COZEpKaHUE YIeOHOTO
MaTepuaia; OOHApYKEHO HEe3HaHWE WIM HelMOoHMMaHue OoJiblIed, WiIu Hambosee BaKHOM uacTu
y4e0HOT0 MaTepuaia; JOMyIeHbl ONMOKH B OTPEICICHUN TIOHATHH, KOTOPBIE HE UCTIPABIICHBI ITOCIIE
HECKOJIbKUX HaBOJAIINX BOIPOCOB; HE YMEHUE paboTaTh € KapTOrpapuuecKuM MaTepUalioM.

Meroanyeckue peKOMEHAALMH 110 MPOBEICHUI0 CEMUHAPA-TUCKYCCUH

CemMuHap-IUCKyCcCUsl — JAMAIOTMYECKOE OOIIEHUE YYaCTHUKOB, B MPOIECCE KOTOPOTO Yepes
COBMECTHOE ydacTue 00CYKIal0TCsA M PEIIAlOTCs TEOPETUYECKUE U MPAKTUIECKUe MPoOIeMbl Kypca.
Ha o0cyxneHne BBIHOCSATCS HanOoJiee aKTyalbHBIC MPOOJIEMHBIC BOIPOCH YYeOHOW JAMCIUILTHHBL.
Kaxnp1ii U3 y4acTHUKOB AUCKYCCUHU JIOJKEH: HAYYUTHCS TOYHO BBIPA)KaTh CBOM MBICIH B JOKJIAJE
WM BBICTYIUIEHUHM MO BONPOCY; AKTUBHO OTCTaMBAaTh CBOKO TOYKY 3PEHUSA; apryMEHTHPOBAHO
BO3paXkaTh, ONMPOBEPTraTh OMIMOOUHYIO TTO3UIIHIO.

VYcioBue pa3BepThIBAHUSA NPOAYKTUBHOM JUCKYCCMM — JIMYHBIE 3HAHUSA, KOTOPbBIE
MpUOOPETAIOT CTYACHTHI Ha JIEKIMSIX M CaMOCTOSATENbHON pabore. YacThio ceMUHapa-AUCKYCCUU
MOTYT OBITh 3JIEMEHTBI «MO3TOBOTO IITYPMay, «IEJT0OBOU UTPHD».

Oco0ast ponb B ceMHUHape OTBOAUTCS memarory. OH JOJDKEH: OMpeNeluTh KPYyr MmpoOieM U
BOIIPOCOB, TOJJIEKAIINX OOCYXIACHHUIO; OJA00paTh OCHOBHYIO M JOTIOJHUTEIBHYIO JIUTEPATYPY IO
TeMe CeMHHapa A JOKJIaJYUKOB M BBICTYMAIONIMX; pachpenensrth GopMbl yyacTus U (pyHKIUU
CTyJICHTa B KOJUICKTUBHOW pabOTe; TOTOBUTH CTYJEHTOB K BBIOPAHHOMY pPOJICBOMY YYaCTHIO;
MOIBOJUTH OOIINI UTOT TUCKYCCHH.

Kpumepuu oyenxu kauecmea cemunapa-ouckyccuu:

1. llenenanpaBleHHOCTh — TIOCTAHOBKAa MPOOJIEMBI, CTPEMIJICHHE CBS3aTh TEOPHUIO C
MPaKTUKOM, C UCIIOIB30BAaHUEM MaTepuaia B Oyayiiei npodeccuoHaabHOU IeATeTbHOCTH.

2. [InanupoBaHWe — BBIJEICHUE TJABHBIX BOIMPOCOB, CBSI3aHHBIX C MNPOYUIUPYIOIIUMHU
JUCHUIUIMHAMH, HAUITMYHE HOBUHOK B CITUCKE JIUTEPATYPHI.

3. Opranuzanusi ceMUHapa — yMEHHE BbI3BaTh U MOJAEPKATh TUCKYCCHIO, KOHCTPYKTUBHBII
aHaJIM3 BCEX OTBETOB U BBICTYIUICHWM, HANIOJHEHHOCTh YU4E€OHOTO BpPEMEHH OOCYXIACHHS MpoOieM,
IOBEJICHUE CaMOr0 MEAarora.

4. CTuip TIpOBENIEHUS CEMUHApa — OXKHMBIICHHBIM, C IOCTAaHOBKOM OCTPBIX BOIPOCOB,
BO3HHUKAOIIEH JUCKYCCHEN WIIH BSUIBIH, HE BO30YKIAIOMIMK HU MBICIICH, HI MHTEpeca.

5. OTHOIIEHHE  «MEeNaror-CTyJIeHT» — YBWXKWUTEIbHBIE, B Mepy TpeOOoBaTeIbHEIE,
paBHOIYIIIHEIE, Oe3pa3TMYHBIC.

6. Ynpapienue Tpynmod — OBICTPBIA KOHTAaKT CO CTYJIEHTaMH, YBEPECHHOE ITOBEIACHHE B
rpynne. PasymMHOe U cripaBeasivBoe B3aUMOACHCTBHE CO CTYACHTAMU WM HA00OPOT, TOBBIIICHHBIN
TOH, oropa B pabote Ha auaepoB. OCTaBIsAs MACCUBHBIMU JAPYTUX CTYJEHTOB. 3aMEUaHUs MeIarory —
KBaIM(pUIIUPOBAHHBIE, 00OOIIAIOIINE WK HET 3aMedanuii. CTyIeHTHI BelyT 3allUCH HAa CEMUHapax —
pPETYJISIPHO, PEIIKO, HE BEAYT.
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MeToauka BbINOJIHeHUs pedepaTUBHBIX padoT

Pedepar (or mar. refero — nokmaapiBato, cooOmiaro, JJoHOuIy, u3naraio). Pedepar
MpeJICTaBIseT co00M KpaTKOe H3JI0KEHUE COJAEpKaHMsS HAYYHBIX TPYIOB, JIMUTEPATYpPbl U APYTUX
HUCTOYHUKOB M0 ompejeneHHo Teme. O0wbem pedepata 7—15 nucToB, BpeMs, OTBOJAMMOE Ha
HanucaHue pabotel — oT 1 Hemenu g0 Mecauna. [loaroroBka pedepara mnoapazymeBaeT
CaMOCTOATENIbHOE H3YyYEHHUE CTYJEHTOM HECKOJbKUX (HE MeHee 3) HMCTOYHUKOB JHUTEPATypbl
(MoHorpaduii, Hay4yHbIX cTaTeil, y4eOHUKOB M T.JI.) IO ONpeAeaEHHONW TeMe, HEe paccMaTpuBaeMoil
1oipoOHO HAa JIEKLMU, CUCTEMAaTU3allMI0 MaTepuaja U KpaTkoe ero usiokeHue. llenp Hanucanus
pedepara — NMpUBUTHE CTYACHTY HABBIKOB KPAaTKOTO U JIAKOHUYHOTO MPEACTABICHUS COOpaHHBIX
MaTepuasoB U (DaKTOB B COOTBETCTBUU C TPEOOBAHUSIMU, IPEIBIBISICMBIMU K HAYYHBIM OTYETaM.

PedeparuBHas paboTa COCTOUT U3 CIAEAYIOUINX YaCTEH:

— 88edenue;

— OCHOBHAS 4acmb,

— 3aKn0yeHue;

— CNUCOK UCNONIb308AHHBIX UCHOYHUKOB,

— NPUTIOHCEHUSL.

Bo 66edenuu  000OCHOBBIBaE€TCS aKTyallbHOCTh BBIOPAHHON TEeMbl  HCCIEIOBaHUSA,
XapaKTepU3yeTcsi €e HaydYHOe W NPAaKTUYEeCKoe 3HaueHHe, (GOPMHUPYIOTCS LENH U 3aaa4du paboTsl,
ompezensercss OOBEKT, MNpeIMEeT W METOJIbl HCCIEAOBaHWSA, HWCTOYHUKU HHpOpMaMu IS
BBIMTOJTHEHUST paboTbl. OCHOBHasE 4acTh pabOTHI BBINIOJIHIETCS HAa OCHOBE HM3YUYCHHS HMEIOIIEHCS
OTEYECTBEHHOW W 3apyO0eHOW HaydyHONH W CHEIHaTbHOM IHUTEpaTypbl MO HCCIEIyeMOW TeMe,
WHTEPHET — NCTOYHUKOB.

OcHOBHOE BHHUMAaHUE B OCHOBHOU uacmu JOJDKHO OBITh YJIEJIEHO KPUTHYECKOMY 0030py
CYIIECTBYIOIIMX TOYEK 3PEHUsI IO TMpeIMETy HCCIeJOBaHUS W OOOCHOBAaHHOHM apryMeHTAIud
COOCTBEHHOI MO3UIIMU U B3TJISA0B aBTOpa pedepara Ha pelieHre MpooIeMbl.

B 3aknrouenuu OTpakaloTCsi OCHOBHBIE PE3YJIbTAThI BBIMIOJIHEHHOW paOOTHI, BBIBOJBI, H
PEKOMEH/IALINHY, ¥ IPEATIOKEHUS IO UX MPAKTUYECKOMY HCIOIb30BaHUIO.

B  mpunoowenuu mnomemarTcss 10 HEOOXOJUMOCTH WJUIIOCTPUPOBAHHBIE MaTEpUAIbL,
MMEIOIIUE BCIIOMOTaTeNbHOE 3HaYeHHE (TaOIUIIbl, CXEMBI, JUArpaMMbl U T.I1.).

Kpurepuu onienku pedepatosn:

OrneHKa «OTJIMYHO» CTaBUTCS, €CIU BBINOJHEHBI Bce TPeOOBaHMs K HAMMCAHUIO M 3alllUTe
pedeparta: obo3HaueHa mpoOiemMa M OOOCHOBaHA €€ aKTyalbHOCTh, CJEJIaH KpaTKUM aHallu3
pPa3IMYHBIX TOYEK 3pEHHs] Ha paccMaTpUBaeMylo MpoOJjeMy U JIOTUYHO HU3TI0KEeHAa COOCTBEHHAas
no3uNHs, chopMyIMpOBaHBI BBIBOJIBI, TEMA PACKPHITA TOJTHOCTHIO, BBIIEPKaH 00BEM, COOIIOICHBI
TpeOoBaHUs K BHENTHEMY O(OPMIICHHUIO, TaHBI TPABUIILHBIE OTBETHI Ha IOMOJHUTEIbHBIE BOMIPOCHI.

OrneHka «XOpoOWIO» CTAaBHUTCS, €CIM OCHOBHBIE TpeOoBaHMA K pedepary W €ro 3amure
BBITIOJTHEHBI, HO MPH 3TOM JIOMYIIEHBI HEAOUYETHI. B yacTHOCTH, UMEIOTCS HETOYHOCTH B U3TIOKEHUU
MaTepHuaiia; OTCYTCTBYET JIOTHUECKas MOCJENOBATEIBHOCTh B CYXICHUSX; HE BBUICpPKaH O0BEM
pedepara; UMErOTCs ymyuieHuss B 0OpMIICHUH; Ha JOMOJHUTENbHbIE BONPOCHI MPU 3aIUTE JaHbI
HETIOJTHBIE OTBETHI.

OreHKa «y/I0BJIETBOPUTEIBHO» CTABUTCS, €CITU MMEIOTCS CYIIECTBEHHBIC OTCTYIUICHUS OT
TpeOoBaHuit K pedepupoBaHnto. B dacTHOCTH: Tema OCBEUICHA IMIIb YaCTHYHO; JIOMYIICHBI
(dakTUuecKue OMMOKU B coAepaHuK pedepara WK MPH OTBETE HA JOMOJHUTEIbHBIE BOPOCHI; BO
BpEMSI 3aIIUTHl OTCYTCTBYET BBIBOJI.

OneHka «He Y/AOBJIETBOPHTEJIBLHO» CTaBUTCS, €ClIM Tema pedepara HE pacKpbiTa,
oOHapyXUBAETCsI CYyIIECTBEHHOE HETIOHUMaHKe NMpo0ieMbl, UK pedepaT He MpeacTaBIeH.

8 UHdopMalMOHHBIE TEXHOJIOTHH MPH OCYIIeCTBIeHNH 00pa30BaTeJbHOI0 Mpouecca no
AUCUMILINHE

8.1 lepeuens HEOOXOAMMOI0 MPOTPAMMHOI0O o00ecTedeHust

Jns ocBoeHust yueOHOW qucHMIUIMHBI «CepBUCHAs NEATEIbHOCTHY B Ipoliecce 0OydeHus,
MIPOBEJICHUS JIEKIMI-TUCKYCCHI, CEMUHApOB IUCKYCCUM W BBINOJHEHHS pedepaTHUBHBIX padoT,
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ucrnonb3ytores cienytone [10 coBpeMeHHbIX HHPOPMAITMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHIA:
Microsoft Office Word 2010, Microsoft Office Exel 2007, Microsoft Office Power Point 2007.

8.2 Ilepeuennb HeOOXOAMMBIX HHPOPMANMOHHBIX CIIPABOYHBIX CHCTEM
1. CnpaBouno-npaBoBas cuctema «Koncynsrant ITmoc» (http://www.consultant.ru).
2. DnekrponHas oubmuoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru).

3. DnekTpoHHas OWOIMOTEYHAss CHCTEMa

(www.biblioclub.ru).

«Yuauepcuterckas Oubmmoreka ONLINE»

4. Dnexrponnas oubmuoreunas cucrema «ZNANIUM.COM» (www.znanium.com).
5. Science Direct (Elsevir) (www.sciencedirect.com).
6. Scopus (www.scopus.com).

7. Enunas uatepHer-Oubimnoreka nexkimii «Jlekropuym» (Www.lektorium.tv).

9 MaTepI/IaJIbHO-TeXHH‘leCKaﬂ

0a3a,

00pa30BaTeIbHOIO NMpoOLeCcca M0 TUCHUIIIHHE

Jnst ocBoenust yueOHOM mucuuruimHbl «CepBUCHAS AEATENBHOCTB» B Tpolecce O0ydeHHs
Heo0Xo/lMMa MaTepHaIbHO-TEXHUUYECKass 0a3a, COOTBETCTBYIOINAs JEHCTBYIOIIMM CaHUTAPHBIM U
IIPOTUBOIOKAPHBIM IIPABHJIAM U HOPMaM:

Heo0XoauMAas

IJIsA OCYHICCTBJICHUA

I_JJ(’:_I Bunst pabot MarepuranbHO-TEXHHUECKOE COECP)KaHNE TUCIUILIMHBI M OCHAILICHHOCTD
1 JlexunoHHbIe — JICKIWOHHAS ayJJUTOPHS, OCHAIIIEHHAs MyJIbTUMEAUHHBIM ITPOCKTOPOM C BO3MOXKHOCTBIO
SaHITHS monkirodeHus k AJI/1-P, MapkepHO# TOCKOH A7 IEMOHCTpaIuy y4eOHOTO MaTeprana;
— JIEMOHCTpAIMOHHBIE MaTepHaibl: TabIHIBl, GoTorpaduu, Ciaiasl, KOPOTKOMETPaXKHBIC
BUICO()MIIBMBI, KAPTOCXEMBI, TPAHKH, THarpaMMBI
2 CemuHapckue CrernuanbHOe  TOMEIIEHHE,  OCHAIlEHHOC  MYJIBTUMEAUNHHBIM  TPOEKTOPOM  C
3aHATUSA BO3MOKHOCTBIO MOKIIF0UeHUs K AJI/1-P, MapkepHOi H1OCKOM
3 CamocrosTenpHas KabuHer 11 caMOCTOSITENbHOW pabOThI, OCHALICHHBIN KOMITBIOTEPHOW TEXHHKOH C
pabota BO3MO’KHOCTBIO TMOJAKIIIOYCHUS K CceTH «VIHTepHeT», MporpaMMoi 3KpaHHOTO YBEIHYCHHS
1 00ecneyeHHBIH TOCTYIIOM B 3JIEKTPOHHYIO HMH()OPMAIMOHHO-00pa30BaTEIbHYIO CpEIy
YHHUBEpPCHUTETA

Tabnuma 10 — MarepuajibHO-TEXHUYECKOE 00ecIeYeHHE ayIUTO

Horo (hoHaa Kadenps

HaumenoBanue / Homep / agpec
ayJUTOPUH

OcHaleHue ayJuTopuu

IIporpammuoe obecnieueHue

Y4ueOHast ayquTopust s
MPOBEJCHUS 3aHATUI
JIEKITHOHHOTO THIIA

(r. Kpacuonap,

yi. CtaBpormonsckas, 149) ayn.
n211

MynbTumeuitHast ayAUTOPUS c
BeixooM B MHTEPHET: xommnekt
yueOHO MebGenu 24 ctoma, 24 cryna;

JTOCKa yueOHas; MIPOEKTOP
ViewSonicPJD5134; okpan; TpubyHa
Mperno/iaBaTeNbCcKas; HOYTOYK
LenovoB570 i3-2370M/4G

500/nV410M/1G/DVDRW/Cam/WT7HB/
15,6HD

Windows 10 KopnoparusHas,
MicrosoftOffice mpodeccroHatbHbIN ILTIOC
2016. AHTHUBUpYCHas 3amuTa (QU3HMYECKUX
pabounx CTaHIUI u CEPBEPOB:
KasperskyEndpointSecurity anst 6uzneca —
Crangaptheiii  RussianEdition.  1500-2499
Node 1 yearEducationRenewalLicense.

VYueOHast ayAuTOpHs JUIS
MIPOBECHUS 3aHATHI
CEeMHMHapCKOr'o TUIA

(r. KpacHopnap,

yi. CraBpomonbeckas, 149) ayn.
1200

MynsTUMequiiHas ayIUTOPHUS c
BeixoqoM B MHTEPHET: kommiekT
yueOHoit  mebemn 20 ctomoB, 40
CTYJBEB;, JIOCKa YyuYeOHas; MPOEKTOp
MitsubishiXD500U; IKpaH;
mpernoaaBaTenbckas TpUOyHa; HOYTOYK
LenovoB570 i3-
2370M/4G500/nV410M/1G/DVDRW/
Cam/W7HB/15,6 HD

Windows 10 KopnoparusHas,
MicrosoftOffice mpodeccronansHbIi TIOC
2016. AHTHBHpYCHasi 3amuTa (U3MYECKUX
pabounx CTaHIMH u CEepBEPOB:
KasperskyEndpointSecurity ans Ousneca —
Cranmaptaeiit  RussianEdition.  1500-2499
Node 1 yearEducationRenewalLicense.

KabuneT nst caMoCcTosITeTbHOM
paboThl 00yJarOIIHMXCS
(r. KpacHozap,

MynbTume auiiHas ayAUTOpHUs c
BeixogoM B MHTEPHET: xkomiekr
yueOHON mebenn — 3 crona; 3 cryna; 2

Windows 10 KopropaTtusHaas,
MicrosoftOffice mpodeccnoHanbHBINA TUTIOC
2016. AHTHBHpYCHas 3aiuTa (U3HMYECKUX

20




yi. CraBpomnonsckas, 149) ayn.
N205a

komnbioTepa  LenovoThinkCentreM53
Tiny B xommiekTe HOyTOYK LenovoB570
i3-2370M/4G500/nVV410
M/1G/DVDRW/Cam/W7HB/ 15,6HD

pabounx CTaHIUI u CEPBEPOB:
KasperskyEndpointSecurity mns Gusneca —
Crangaptueii  RussianEdition.  1500-2499
Node 1 yearEducationRenewalLicense
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