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1. I_Ie.]'ll/l H 3aJ1a91 OCBOCHHUA TUCHHUIIIINHBI

1.1 Heabw ocBoeHuss IucHMIUIMHBI «HQOpPMAIIMOHHBIE TEXHOJIOTHH B CEPBHCE»
paccuutaHa Ha (GOPMUPOBAHHE Yy OYAyIIMX CIEHUATNCTOB MNPAKTHYECKHX HABBIKOB IS
obecrieyeHrss MPOPECCHOHAIBHOW  IMOArOTOBKM  BBIMYCKHUKOB C  METOJaMH  paboOTBl  C
MH()OPMAMOHHBIMH TEXHOJIOTUSAMH, CIICIIHATBHBIM ITPOTPAMMHBIM 00ECIICUCHHEM U OPITEXHHUKOH,
chopMHpOBATh YMEHHS MPHUMEHSATh MX HA MPAKTHUKE, PAa3BUTh HABBIKA PAOOTHI C KOMIBIOTEPOM,
nepudepuiiHbIMI  yCTPOICTBAMH ¥ OPITEXHHUKOH, (OPMHUpPOBAHME M pa3BUTHE KOMIETEHIIUI
CTYIICHTOB B 00JIaCTH COBPEMEHHBIX MH(POPMAITMOHHBIX TEXHOJOTHM, UCIIOIB3YEMBIX B UHAYCTPUHU
cepBuca.

1.2 3agaum IMCHUIIINHBI:

— U3y4YE€HHE COBPEMEHHBIX CETEBBIX TEXHOJOTUM, UCIIOJIb3YEMbIX B HHIYCTPUU CEPBUCA;

— OCBOEHHE COBPEMEHHBIX MTPOTPAMMHBIX CPEACTB, HCIOIb3YEMbIX B HHYCTPHUH CEPBHCA;

— MOJIyYeHHE HABBIKOB palOOTHlI C CETEBHIMU MPOTrPAMMHBIMHU U alapaTHbIMU PEUICHUSIMU
JUISI CEPBUCHOM JIEATEITLHOCTH.

1.3 MecTO TUCUMIIJIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM NMPOrpaMMbl.

Hucuuruimna «MHpOpMaMoHHbIE TEXHOJIOTUM B CEPBUCE» OTHOCUTCS K BapHATUBHOU
yactu bioka 1 «Jluciurummasl (MO N )» OCHOBHOM 00pa30BaTeIbHOM MPOTPaMMBI.

HeoGxomumocts BriroueHus npeamera «MHOpManoHHbBIE TEXHOJOTHMH B CEpPBUCE» B
yueOHBII IJIaH BbI3BaHA B IEPBYIO OYEpeAb TEM, YTO COBPEMEHHBbIE TEXHOJOTHH SIBISIOTCS
HEOTBEMIIEMBIM  MHCTPYMEHTOM B CEpPBHCHOM  J€ATEIbHOCTH, a  HCIIOJIb30BaHUE
CHEIUAIM3UPOBAHHOTO MPOrPAaMMHOTO  SIBJIIETCS  3aJIOTOM  YCHEIIHOTO  (PYHKIMOHHUPOBAHUS
HIPEIIPUATHS U PEATTU3ALIUN CEPBUCHBIX YCIIYT.

OcBoeHre IUCHUIUIMHBI Oa3upyeTcs Ha M3YYEHHH CIEAyIoUMX KypcoB: «Bpenenue B
HanpasiieHue», « upopmaTtukay, «Marematnka», «CepBHCHas AEATENbHOCTEY, « CTATUCTUKAY.

1.4 IlepeyeHb NIIAHUPYEMBIX Pe3yJbTATOB 00y4eHHs MO TUCHHUILIMHE, COOTHECEHHBIX €
IUIAHUPYEMBbIMHU pe3yJibTaTaMU OCBOeHHsI 00pa30BaTe/IbHON NMPOrpaMMbl

W3ydyenne naHHOW MAWCHMIUIMHBI HAmpaBlieHO Ha (opMUpOBaHHE Yy OOYYArOIIUXCS
cnenyrmmx oowenpogeccuonanvuvix (OIIK) u npogpeccuonanvuvix (IIK) xomnemenyuii:

— CIIOCOOHOCTBIO pelIaTh CTaHAApPTHBIE 3a7aud Tpo(deCcCHOHANBHON NeATeNbHOCTH Ha
OCHOBE MH(OPMAIIMOHHOW M OMOIHOTpaduueckor KyJIbTyphl ¢ NMPUMEHEHHEM HH(OpMaIOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOTUA W C YYeTOM OCHOBHBIX TpeOoBaHUN WHGOPMAIIMOHHOMN
0€30MacHOCTH, WCIIOJIB30BAaTh pa3IMYHbIE WCTOYHUKKA HH(MOpMAMA 1O OOBEKTY CEpBHCA.
(OIIK-1).

—TOTOBHOCTBIO K pa3paboTKe Tmpolecca TMPenoCTaBICHUsS YCIyT, B TOM 4HCIE B
COOTBETCTBUU C TpeOOBaHUSIMH TMOTPEOUTENS, Ha OCHOBE HOBEWIIUX WH(GOPMAIMOHHBIX U
KOMMYHHKAIMOHHBIX TexHonorui (I1K-7).



Tabmuna 1 — I[IpodeccnonanbHble KOMIIETEHIIMH, OCBAaMBAEMbIE TIPY U3YYCHUU TUCIUILIIMHBI

Ne WNunexc Coneprxanue B pesynbrate usyuenust yueOHOM TUCIUILIMHBI 00y4Yaroluecs
ILI. | KOMIIE- | KOMHOETEHIUH (Wi e€ JIOJKHBI
TEHIIUU 4acTH) 3HATh yMeTh BJIajleTh
1 2 3 4 5 6
1. | OIIK-1 | CriocoOGHOCTRIO pemiaTh | — OCHOBHBIC — WCIOJIB30BaTh — HaBbIKaMH
CTaHJApTHHIC 3a/1a41 TIOHATHUS U CYLIECTBYIOLIIUE aHaJM3a
npodeccuoHaNIbHOI COBpEMEHHBIE MaKeThl 3¢ deKTUBHOCTH
JesITeIbHOCTH Ha MPUHIUIBI paOOTHI C | MPUKIIATHBIX PUMEHIEMbIX
OCHOBE JIeJIOBOM MIpOrpaMM JJist MPUKIIATHBIX
MH(POPMALMOHHON 1 uHpopManuei; pelieHus porpamm,
OoubmmorpaduyecKoi — UMETh KOHKPETHBIX 33/1a4 | pabOThI C
KYJIBTYPBI C IIPEJICTABICHUE O poeCCHOHANIBHO | TIPUKIIaTHBIMU
MIPUMEHEHUEM MH(GOPMAITMOHHBIX i cepBHUCHOM POrpaMMHBIMH
MH(POPMALIMOHHO- cucTeMax B JESITEIbHOCTH. CpelICTBaMU
KOMMYHUKAIIUOHHBIX COLIMAJIbHO-
TEXHOJIOTHH U C YYE€TOM | KYJIBTYpPHOM CEpBUCE
OCHOBHBIX TpeOOBaHUH | U TYPUCTUYECKOM
MH(POPMALTMOHHON ousHece
0e30IacHOCTH,
HCII0JIb30BaTh
pa3iauyYHble HICTOYHUKU
UHPOPMALIUH T10
00BEKTY cepBHCa
2 | [IK-7 I'oroBHOCTBIO K — cpeacTaa — IIPUMEHATD — OCHOBHBIMU
pa3paboTke mpoiiecca AIEKTPOHHBIX WH(GOPMAIIMOHHBIE | TIpUEMaMH
IIPEIOCTABJICHUS YCIYT, | MPE3eHTalul U TEXHOJIOTHHU IS paboThl Ha
CUCTEMBI pelieHus NEPCOHATBHOM
B TOM YHCIIE B yrpaBieHus: 6a3aMu; | ynpaBIeHYECKHX KOMIIBIOTEPE;
COOTBETCTBHH C — JIOKaJIbHBIE CETH U | 3aj]1aY; — OCHOBHBIMH
TpeOOBaHUAMHU UX UCTOJIBb30BAaHNE B | — HCIIOJIH30BAThH npueMamMu
notpedurens, Ha pelIeHnn BO3MO>KHOCTH paboTsl Ha
OCHOBE HOBEHIIHX MPUKIIAJIHBIX 33129 | BBIYUCIUTEILHON KOMIIBIOTEpax ¢
MH(GOPMAIIMOHHBIX U 00paOOTKHU NaHHBIX | TEXHUKU H MPUKIIATHBIM
KOMMYHHUKAI[HOHHBIX MIPOTPaAaMMHOTO POTPaMMHBIM
TEXHOJIOTH o0ecrnieueHus obecreyeHneM




2 CTpyKTypa H coaep;kaHHe TUCHUIIINHBI
2.1 Pacnipenesienne TPyA0eMKOCTH AUCHMILIMHBI IO BUAM padoT

OO6mmas Tpyno€MKOCTh TUCIMIUIMHBI COCTABIAET 2 3ad. . (72 Jaca), ux pacrpeesieHue 1o
BUaM paboT MpescTaBiieHo B Tabnuie 2 u 3.

Tabmuna 2 — O6mas Tpyao€MKOCTh TUCIUILIUHEI (0711 cmydenmog ODO)

Bun yuebHol paboThI Bcero CemecTtp
4acoB (uacel)
7

KonTakTHasi padoTa, B TOM YHCJIe: 36,2 36,2
AymTopHbIe 3aHATHA (BCero) 36 36
3aHsATHs JIEKIMOHHOTO THIIA - -
JlabopatopHble 3aHSATHUS 36 36
3aHATHS CEMUHAPCKOro TUMa (CeMHHAPBI, MPAKTHUECKHE 3aHITHSI) - -
HNuas koHTakTHasi padora: 0,2 0,2
Kontpons camocrositensHoi pabotsl (KCP) - -
[Tpomexyrtounas arrectaius (MKP) 0,2 0,2
CamocrosiTesqibHasi padoTa (Bcero) 35,8 35,8
ITpopaboTka yueOHOTO (TEeOpPETHUECKOr0) MaTepraa 12 12
BrinosiHeHME MHAMBUAYAIIBHBIX 3aJaHUN 12 12
(moroTOBKA COOOIICHHM, MPE3CHTAITHH)
[ToAroToBKa K TEKYIIEMY KOHTPOJIIO 11,8 11,8
Koutpoasb:
IToaroroBka K 3a4eTy - -
OO0mas Tpy10eMKOCTb | 4ac. 72 72

B TOM YHCJIe KOHTAKTHAasA padoTa 36,2 36,2

3a4. e/l 2 2

2.2 CTpyKTypa IMCHHUIIUHBI:
Pacnpenenenue BumoB yueOHON pabOTHI M UX TPYIOEMKOCTH 110 pas/esiaM JTUCIUIUIHHEI.

Tabnuna 3 — pa3aesnbl IUCIMIUIMHEI, H3ydaeMbie B 7 cemectpe ODPO

Ne HanmenoBanue KosinyecTBo 4acos
pasaea paszeJioB Bcero AynuTtopHas pabota CamocrosTenbHas
pabota
JIP CPC

1 2 3 4 5

1 NudopmarmoHHbie 12 6 6
TEXHOJIOTHH B CEPBUCE

2 CeTteBble TEXHOJIOTHUH B 10 4 6
CepBHCe

3 TexHonorust 12 6 6
IPOEKTUpOBaHus O6a3
JTAHHBIX

4 WNudpopmarnmonnsie 12 6 6
CHUCTEMbI MEHEPKMEHTA
B CEpBHCE

1 2 3 4 5




5 TexHoJIOTHs TOJATOTOBKHU 12 6 6
KOMITBIOTEPHBIX
MPE3EHTaLMI
6 ABTOMaTU3UPOBAHHbBIE 13,8 8 5,8
CHUCTEMBI YTIpaBIICHUS
TOCTUHUYHBIMU
IPEIIPUITASIMA
Hmoeco no oucyuniune: 36 35,8
2.3 Conep:xaHue pa3aesioB JUCHUNIUHBI:
2.3.3 3ansaTuA 1a00pPATOPHOIO THIIA
Tabmuna 4 — ConepxaHue pa3faesioB TUCITUTITNHBI
Ne HanmenoBaHue Conepxxanue J1a00paTOpHBIX padoT dopma
pasnea JIa00paTOPHBIX TeKyl1ero
a pador KOHTPOJIs
2 3 4
WNHupopmarmonnsie | OCHOBHBIE IPUHIIMIIBI, METO/IBI U CBOMCTBA v
TEXHOJIOTUHU B MH(GOPMAITMOHHBIX U KOMMYHHKAIIHOHHBIX
cepBuce TEXHOJIOTHA, UX IPUMEHEHHUE B UHIYCTPHUH
cepBuca.
AnmnapaTHO-TEXHHUUYECKOE U ITPOrpaMMHOE
obecrieueHue
WH(POPMAITMOHHBIX TEXHOJIOTHH.
ABTOMaTH3UpOBaHHBIE pabouune mecta (APM).
[TpuknagHOE MpOrpaMMHOE OOECTIeueHUE U
nH(GOPMAIIMOHHBIE PECYPCHI B CEPBUCE.
WNuTerpupoBanubie HHGDOPMAIMOHHEBIE
CUCTEMBI.
[TpoGrieMHO-OpUEeHTUPOBAHHBIC
MaKeThl MPUKIATHBIX IPOTPAMM M0 OTPACIAM U
cdhepam e TeIHHOCTH.
2 CereBble ['mo6anpHBIE KOMITBIOTEPHBIE Y
TEXHOJIOTUHU B CETH.
cepBHcCe OCHOBHBIE CBEIEHUS O MYJIbTUMETUIHBIX
TEXHOJIOTUSX.
DJEeKTPOHHBIE KaTaJIOTH.
['mneprexcr, HTML.




3

OcHOBBI pa3pabOTKU CalTOB.

TexHONOTUY CO3MaHUs K Pa3MEICHHs CAiTOB
U MaTepuanoB B ceTu MHTepHeT.
MynbTiUMenTHbIC TPOYKTHI B CSITEILHOCTH
(UPM TYPHUCTCKOW ¥ COLMAIIBHO-KYIIBTYPHOM
HAIpPaBICHHOCTH.

TexHonmOrMM MyIETUMEINA B CEPBUCHON
JICATEIbHOCTH U TOCTHHUYHO-PECTOPAHHOM
ousHece.

TypucTHuecKre BUPTyalbHbIC COOOIIECTBRA.
OOmas XxapakKTepHCTHKa CEPBUCHBIX
BUPTYaJbHBIX COOOIIECTB.

DIeKTpOHHAsi KOMMEPIIHS B CEPBHCE

Texnonoruun
MPOEKTUPOBaHUs 06a3
TAHHBIX

Apxurektypa 6a3bl JaHHbIX. Pu3znyeckas u
JIOTMYecKast

HE3aBHCUMOCTb.

OTtarnbl NPOEKTUPOBAHUE 0a3bl TaHHBIX.
Knaccudukanus 6a3 1aHHBIX.
CTpyKTypHBIE 3JIEMEHTHI Oa3bl

JTAaHHBIX.

[TonsiTne nH(pOPMALIMOHHOTO 0OBEKTA.
Bunnr Moneneli faHHBIX.

Apxurexkrypa CYB/I.

0O630p CYBU.

OynkumoHanbHble Bo3MoxHOCTH CYB/I.
[TpoussogurensHocts CYB/I.
ObecneueHne ETOCTHOCTH JaHHBIX HA
ypoBHE 0a3bl JAHHbBIX

WNndopmannonnsie
CHCTEMBI MEHE/DKMEHTA
B CEpBHCE

Kpatkas xapakTepucTtika HHQOPMAIIMOHHBIX
CHCTEM MEHE[KMEHTA ISl CEpBUCHOM
OTpaciu.

NudopmarimoHHbie cUCTEMBI U TEXHOJIOTHH B
YIPaBJICHUH CEPBUCHBIX KOMITAHUM.

[TakeTs! (hHAHCOBOTO MEHEPKMEHTA B
CepBuCE.

OCHOBHEBIE CHCTEMBI

OpOHHMPOBAHMSI U PE3ECPBUPOBAHUS, UX
KpaTKas XapaKTEePUCTHKA.

Texaomorus
IMOJITOTOBKH
KOMIBIOTEPHBIX
MpEe3eHTaLMI

Bupael npesenranuii.

OTamnsl U CPeACTBA CO3JJAHUS IPE3EHTALUH.
CriocoObI co3aaHus M COXPAaHEHHS
IPE3EeHTAIUH.

PenaxtupoBanue npesenranuu. Beraska u
dbopmarupoBaHre OOHEKTOB B CJIANIBI.
ITonroroBka U AEMOHCTpALUs IPE3ECHTALUH.




1 2 3 4
6 ABTOMAaTH3UPOBaHHBIE | 3HAKOMCTBO C aBTOMaTU3UPOBaHHBIMU C3,¥
CUCTEMBI yIIpaBJICHUS CUCTEMaMH yNpPaBJIEHUsI TOCTUHUYHBIMU
TOCTUHUYHBIMU OPEANPUATUIMU Ha IPUMEPE IPOTPaMMBI
NPEANPHUSITAIMHA Fidelio V8.
Pabota B Moayne «bponupoBanue»
aBTOMAaTU3HPOBAHHOM CHCTEMBI YIIPaBJICHUS
rocTuHUYHbIME npeanpustusimu Fidelio V8.
[Tpumeuanue: C3 — perieHne CUTYallMOHHBIX 3a/]1a4; Y- YCTHBIN Ompoc.
2.3.2 3aHATHSA JEKIMOHHOI'0 THIIA — HEe NIPEAYCMOTPEHBI.
Tabnuna 5 — Pacnipeenenue 1abopaTopHbIX paboT
Ne HanmeHoBaHue Conepxanue 1a00paTOpHBIX padoT dopma
pasnea J1200paTOPHBIX TEKYILETo
pador
KOHTPOJIS
1 WNudopmannonnsie IIporpaMMHOe obecrieueHue 1Sl BEIEHUS v
TEXHOJIOTUH B CEPBUCE CepBHCHOﬁ JCATCIIBHOCTH.
WudopmanmoHHbIe peCcypCchl B CEpBUCHON
JESITEIbHOCTH.
ABTOMaTH3UPOBaHHbIE paboune MECTa.
2 CereBsbie TexHomorun | [IporpaMMHBINA KOMIUIEKC JIJI1 aBTOMATU3ALIMU v
B CEpBICe pabotsl Typpupmbl «Camo-Typ».
ITporpamMMHBIi KOMIUIEKC /17151 aBTOMAaTU3aluU
paboTel Typpupmbl «MacTep-Typ».
TexHoIOruM co31aHus U pa3MeleHNs CaiiToB U
MaTepuaJIoB B ceT MHTEpHET.
3 Texuonornu Cosnmaunne u 3anonHeHue tadaui B MS Access. Y
npoekTupoBanus 6a3 | CO3/aHKE U PEAKTHPOBAHNUE CXEM JaHHBIX B
JAHHBIX MS Access.
Cosnanue orueta B MS Access.
4 WNudopmannonnsie 00630p mobabHON CHCTEMBI OPOHUPOBAHUS U v
CHCTEMBI pesepBupoBaHus Amadeus.
MEHEDKMEHTA B 0630p robanpHOU CHCTEMBI OpOHHPOBaHUS U
cepBHCe pe3epBUPOBAHUS Cjahleo.
00630p mobaNbEHON CHCTEMBI OPOHUPOBAHUS U
pesepBupoBanus WorldSpan.
00630p mobaNbHON CHCTEMBI OPOHUPOBAHUS U
pe3epBUpoBaHus Sabre.
5 TexHonorus Coznanue npe3enTaiuii B mporpamme MS Y
IIOATOTOBKU PowerPoint.
KOMITbIOTEPHBIX
Mpe3eHTaul
6 ABTOMaTH3UPOBaHHBIE | 3HAKOMCTBO C aBTOMaTU3UPOBAaHHOW CUCTEMOM V¥,C3

T'OCTHHUYHBIMH
MNpCAIPUATHAMU

CHUCTEMBI YIIPABJICHUA

yIpaBJIEHUS] TOCTUHUYHBIMU TIPEATIPUATUSIMHI
Fidelio V8.

Coznanue mpodaiina rocTs B
ABTOMATU3UPOBAHHOM CHUCTEME yIPaBICHUS
rocTHHUYHbIME nipeanpusitasimu Fidelio V8.
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Pabota B Mmoayne «bponupoBanue» B
aBTOMATHU3UPOBAHHOMN CHCTEME yIpPaBICHHUS
TOCTHHUYHBIME nipeanpustusmu Fidelio V8.
Pa6ota B momyne «Kaccup» un «HouHoit ayaur»
B aBTOMATH3MPOBAHHOW CUCTEME YIIPaBICHHUS
TOCTHHHYHBIMU nipennpustusmu Fidelio V8.

[Tpumeuanue: C3 — penieHne CUTYalMOHHBIX 3a]1a4; Y- YCTHBIN OIpoc

2.3.4 IlpuMepHasi TeMATHKA KYPCOBBIX pa0d0T — HE ITPEyCMOTPEHBI.

2.4 TlepevyeHnb y4eOHO-MEeTOIUYECKOTO 00ecTIeYeHNsI 111 CAMOCTOSITEIbHOI PadoThI

oOyuaromuxcs mo gucuunanne « MupopmManmoHHble TEXHOJIOTHU B CEPBHUCE»

Tabmuua 6 — [lepeyeHb yueOHO-METOAMUECKOr0 00€CTIeYeHHS ISl CAMOCTOSTEIHHON PabOThI
00y4JaromMXCs 0 TUCIUTUIAHE

s Ilepeyennb yueOHO-MeTOAMYECKOr0 00ecnedeHUs

E{ Hanvienonanme AUCHHUIINHBI 110 BHINOJHEHHIO CAMOCTOSTEIbHOM

= paszaena

g padoThI

1. | UadopmannoHHbIe 1. BetutHeB A. M. HbOopManiMOHHBIE TEXHOJIOTHH B
TEXHOJIOTUH B TYPUCTCKOW MHIyCcTpHH: yueOHuk. - M.: KOpaiir, 2018. - 402
cepBuce c. [DnexTpoHHbIN pecypc].

2. bouapuukoB B. H. MHpopManimoHHbIe TEXHOIOTUU B
Typu3me: yue0. noc. - M.: MIICU: ®nunTa, 2008. - 357 c.
[DneKTpOHHBIN pecypc].

2 | CereBsle TexHooruu | 1. Illuros B. H. MHdopManoHHbIe TEXHOIOTUH B TYPUCTCKO

B CEpBHCE 1 MHAYCTpUHU: yuel. Moc. 171 CTYIEHTOB By30B. — M:
KHOPYC, 2016. - 385 c. [OneKkTpoHHBIN pecypc].
2. BerutneB A. M. MHpopManimoHHbIE TEXHOJIOTHH B
TYPUCTCKON UHIyCcTpuH: yueOHuk. - M.: FOpaiir, 2018. - 402
c. [DnexTpoHHBII pecypc].

3 | Texnonorus 1. BerutneB A. M. MH(popmaninoHHbIE TEXHOJIOTHU B
IIPOEKTUPOBaHUA 0a3 | TypUCTCKOM UHAYCcTpuM: yueOHuk. - M.: FOpaiit, 2018. - 402
JTAHHBIX C. [DnekTpoHHBIH pecypc].

2. llluros B. H. UndopmanimoHHbIe TEXHOJIOTUU B TYPUCTCKO
i MHOYCTpUHU: yuyeO. moc. Uit CTYICHTOB BY30B. - M:
KHOPYC, 2016. - 385 c. [DnekTpoHHBI pecypc].

4 | UnpopmannoHHbIe 1. bouapuukoB B. H. HdopmMaimoHHbIe TEXHOJIOTHH B
CUCTEMBI Typusme: yueb. noc. - M.: MIICU: ®munra, 2008. - 357 c.
MEHEI)KMEHTA B [DneKTpoHHBIN pecypc].
cepBuce 2. HoBoxwunos O.I1. Undopmaruka: yuebuuk. - M.: FOpaiir,

2017. - 619 c. [DneKkTpoHHBII pecypc].

5 | TexHonorus 1. HoBoxwuiioB O.I1. Uudopmatuka: yue6unuk. - M.: FOpaiiT,
MOJITOTOBKHU 2017. - 619 c. [DnekTpoHHBII pecypc].

KOMITBIOTEPHBIX
MPE3EHTALMI

6 | ABromaruzupoBannbl | 1. bouapuukos B. H. UndopMaimonHbie TEXHOIOTUH B
€ CUCTEMBI Typusme: yueb. noc. - M.: MIICU: ®munTa, 2008. - 357 c.
yIIpaBJICHUS [DnexTpoHHBIH pecypc].

TOCTUHUYHBIMU 2. BerutneB A. M. MHdopmanroHHbIe TEXHOJIOTHH B
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IpEIIpUATUIMU TYPUCTCKOW MHIyCcTpHH: yueOHuk. - M.: KOpaiir, 2018. - 402
c. [DnexkTpoHHbIN pecypc].

Y4eOHO-MEeTOINUECKHE MaTePUaITbI TSI CAMOCTOATEIBHOW PabOoThl 00YJarOIIUXCs U3 YUCIIa
MHBAJIMI0B U JIUII C OFPAaHMYEHHBIMU BO3MOXKHOCTAMHU 310poBbs (OB3) npenocTaBnstoTcs B
dopmax, aganTHPOBAHHBIX K OTPAaHUYEHHSIM UX 30POBbS U BOCIIPUATHS HH(DOPMAITHIH:

JInist a1 ¢ HapyIIEeHUsIMH 3pEHMSL:

— B I€YaTHOH ()OpMe YBETHMUEHHBIM MPUPTOM,

— B (popMe 3JIEKTPOHHOTO JOKYMEHTA,

— B Gopme ayauodaiina,

— B mieyaTHO# ¢opme Ha s3bike bpaitns.

Jist a1 ¢ HapyIIEHUSIMA CITyXa!

— B IIeyaTHO# ¢opme,

— B (popMe 2IIEKTPOHHOTO JOKYMEHTA.

Jlnis un ¢ HapyIeHUsIMU OTIOPHO-BUTaTEIbHOIO alnapaTa:

— B TICUaTHOH (opme,

— B (popMe 3JIEKTPOHHOTO JOKYMEHTA,

— B opme ayamodaiina.
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3. O0pa3oBare/ibHbIE TEXHOJIOTHH

B mpornecce mpenogaBaHus TUCHUIUTHHBI IPUMEHSIOTCS TPAJAUIIMOHHBIE 00pa30BaTelbHBIC
TexXHOJIoTUH (J1abopaTopHBIC PAOOTHI).

Jis  obecrieueHUsT YCIEUNIHOTO OCBOCHHUS JWCIUIUIUHBI TPUMEHSIOTCS — CIEIYIOIINe
MHTEPAKTHBHBIC CIIOCOOBI aKTUBU3AIlUH IT03HABATEIIBHBIX IPOIIECCOB: JabopaTopHas padoTa.

Ta6J'II/II_[a 7 — HCHOHBByeMBIe HHTCPAKTHBHBIC O6p&30BaTCJ'II)HBIe TCXHOJIOT U

Cemectp | Bua3anstus Hcnoab3yeMble MHHTEPAKTHBHbIE KoauuectBo
(JIP) o0pa3oBaTejibHbI€ TEXHOJIOTHH 4acoB
1. 3HaKOMCTBO € aBTOMAaTHU3MPOBAHHOM CHUCTEMOM
YIPaBJICHUS TOCTHHUYHBIMH  MPEANPUATHIMHU 2
Fidelio V8.

2. Co3nanue npodaiiia rocts B
aBTOMAaTU3UPOBAaHHOI CUCTEME yIPaBICHUS

Pemenne roCTHHUYHBIME nipeanpustasimu Fidelio V8 2
7 CHUTYaI[HOHHBIX

3aj1au 3. Pabora B Mmoayne «bpoHupoBaHue»
aBTOMaTHU3UPOBAHHOI CUCTEMBI YIIPABICHHS 2
rocTHHUYHBIME nipeanpustasimu Fidelio V8
4. Pabota B moayne «Kaccup»
aBTOMATHU3UPOBAHHOI CUCTEMBI YIPABICHHS
rocTHHUYHbIME npeanpusitTusiMu Fidelio V8 2

Hmoezo: 8
*PemeHne CHTYallMOHHBIX 3a4a4 — O3TO MPAKTUYECKas CHUTYyalys, OIMCHIBAIOLIAs

peasbHyI0 MpodIeMy B KpaTKoi Gopme, Py peleHnH KOTOPOH, B YCIIOBHSIX Ie(hUIINTa BPEMEHH,
HEo0XouMO 100 MPEIOKUTh PEeLIeHHe MPodaeMbl, MO0 BbIpabOTaTh CTPATErHIO €€ PEeIeHHs.
CuTyanioHHBIE 3a/1a4, TpopabaThIBacéMble B TPYIIaxX, MO3BOISIOT W30aBUTHCS OT M3JIHITHEH
CaMOYBEPEHHOCTH, OT arpeCCUBHOCTH, U B3aMEH NPHOOPECTH YBEPEHHOCTh B ce0e, MOHATH CBOIO
pOJib B IpyIIle, CUJIbHBIE U cla0ble CTOPOHBI, HAYYUTHCS LIEHUTh YyXO€ BpeMs U JOCTOMHCTBA
pa3sHooOpa3ust MHeHHH. CHUTyallMOHHBIE 3a/1aud CIIOCOOCTBYIOT CHMXKEHHIO CYOBEKTHMBHOCTH
BOCHPHUSTHSA, POCTY KOJUIEKTMBH3MAa, CKIOHHOCTU K COTpyAHMYecTBY. CUTyal[MOHHBIE 3a/aqu
CO3JAal0T BIIEUATIICHHUE «PEAJbHOCTH», YTO OCOOCHHO LEHHO JUIsl CTYIEHTOB, HMEIOLIUX
OTPaHUYCHHBIA ONBIT PabOTHI MPEIYCMOTPEHA OpraHW3alus KOHCYJIBTAIMA C HMCIOIh30BaHUEM
JJIEKTPOHHOM TOYTHI.

4 OneHo4YHbIe CPeACTBa A TEKYIIero KOHTPOJISA YCIeBaeMOCTH H IIPOMEKY TOYHOH
aTTecTaAlMU.

4.1 DoHJ O1LIEHOYHBIX CPpEaACTB 1JIA IPOBECACHUSA Telcymeif[ aTreCTallumn

Ilpumep mamepuana 0na npogepKku 3HAHUIL YMEHUIl, HABLIKOE U ONbLIMA 0eAMENbHOCHU
cmyOoeHma Ha 3aHAMUAX 1a00pamopHo2o muna:

Pa3nen 6: «ABTOMaTu3MpOBAHHBIE CUCTEMBI YIIPABICHUS B TYPUCTCKOW HHIYCTPHUH.
CryneHT A0KEeH 3HAaTh U YMETh BJIAJIETh HaBbIKAMH BJIAJICHHUS] aBTOMAaTU3UPOBAHHON CUCTEMOM
yIpaBieHus TocTUHUYHOTO npeanpustus Fidelio V8.

1. laGopaTopnass padora Ne 7: 3HakoMCTBO U co31aHue mpodaiiia B
ABTOMATH3HUPOBAHHOI CHCTEMOM ynpaBJieHHsl TOCTUHUYHBbIMU npeanpustTusivu Fidelio V8.
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THouck u coz0anue npogatina:

1. Ilepen cozmanuem OpOHHM aAMHHHUCTPATOp OO0s3aH MPOBEPUTH HaIMuue npodaiina Ha
JTAHHOTO TOCTSI B CUCTEME:!

— ans 3Toro HeoOxoaumo BBecTH damummio rocts B mojie «locTh, UMS» MO MPHUMEPY:
WBanoB (He wucmonp3yss mpoOen rmocie TmocieqHei OykBbl). Kaxmomy TrocTio JOmKeH
COOTBETCTBOBATH TOJIBKO OAMH MPOodaii;

— nociie BBoja @amunuu kiankaem Ha «llouck»;

— pe3yJIbTaThl 3ampoca rMmoka3aHsl (opMe TaOIHIIbI U, €CIIU OfHA U3 (aMIIIUI COBNAIAeT C
bamunuelr OpoHHN, MOKHO HaXKaTh KHOIKY «BbiOpate» nimn «M3MeHuTh npodaitn.

— ecnu ripodaiiyn He HalIeH BB MOXKETE CO3/1aTh HOBBIN Mpodaii.

2. 3anonHenue npodgaiina:

— Ha 9KpaHe mnoucka npodaiina kKiukHUTe KHONKY «HoBbIN mpodaiin» u HeoOXoamumo
BBIOpaTh TUM Mpodaiiia U ero 3amoIHUTb.

3. 3amosiHeHUE OKHA TOCTS.

— BBOJAUTHCS BCE JaHHBIE TOCTS U3 MacIopTa.

4. Pesymbrar: Co3manue mpodaiina rocts M ocyuiectBieHue OponupoBanus B ACY
Fidelio V8.

Ha BbInosiHenue naHHOW JabopaTopHoii padoTbl OTBOAMTHCA 60 MUHYT, H
BBINOJHACTCH MHAMBUAYAJBHO CTYJACHTOM.

Bce marepuanbl 1Sl BbINOJHEHHUSI JIA00PATOPHBIX PadoOT NPeaoCcTaBJIATHCA
npenoaaBaresieM, Bce padoThbl BHINOJIHATHCH B KOMIIBIOTEPHOM KJiacce.

Ha Bcex KOMNbIOTEpax YCTAHOBJIEHO JIMUEH3MOHHOE NMPOrpaMMHOe olecrevyeHHue
ACY Fidelio V8.

Bce IIK mnoakiwyeHbl K JOKAJbHOM M IJI00aJbHON CeTH IJIA KOHTPOJIS
npenoaaBarejieM padoTbl KaKA0ro CTyIeHTA.

Mamepuan ona ycmnozo onpoca

Paznen 2: «CereBble TexHoJ0THUM B cepBuce». CTyIEeHT JOJDKEH 3HATh M yMETh
OOBSICHUTH OCHOBHBIC BUIBI KJIACCH(PUKAIIUN KOMITBIOTEPHBIX CETEH.

1. OcHOBHBIE BHIbl KOMIILIOTEPHBIX CeTeli:

Komnviomepnvie cemu knaccugpuyupyromes na:

1. I'maronbHBIE KOMITBIOTEPHBIE CETH:

— BBIYUCIHUTENIbHAS CETh OOBEAMHSIET aOOHEHTOB, PACIOJIOKEHHBIX B Pa3IUIHBIX
CTpaHax, Ha Pa3JIMYHbIX KOHTHHEHTaX. [ 7100abHbIC BEIYMCIUTEIBHBIC CETH MO3BOJISIOT PEIINTh
npobsieMy 00beIMHEHUST MHPOPMAIIMOHHBIX PECYPCOB YEJIOBEUECTBA U OPTaHHU3AIMH JOCTyIa K
3TUM pecypcam;

2. JlokanbHble KOMIIBIOTEPHBIE CETH:

— BBIUMCIUTENBbHAS CETh OOBEIUHSAECT aOOHEHTOB, PACIOJIOKCHHBIX B Mpeaenax
HeOoJbIIoN TeppuTopru. K Kitaccy JOKaIbHBIX C€TEeH OTHOCITCS CETH OTACIBHBIX MPEAIPUITHH,
bupm, opucos u T.1;

3. PernonanpHbIC KOMIIBIOTEPHBIC CETH:

— BBIYMCIUTENbHAS CETh CBS3bIBAET A0OHEHTOB, PACIOJIOKCHHBIX Ha 3HAYUTEIILHOM
paccTossHMM JApyr oT Japyra. OHa MOXeT BKIOYaTh AOOHEHTOB OOJBIIOTO TOpO/a,
HSKOHOMHUYECKOT'0 PETMOHA, OTAEIbHON CTPAHBI.

Ilpumep cumyayuonnozo 3adanun
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Paznen 6: «<ABTOMATH3MPOBAHHBIE CHCTEMbI YIIPABJIeHUS TOCTHHHYHBIMH
NnpeAnpusTHAMID)

CuryannoHHas 3a1a4a kK madoparopHoit padote Ne 7: «Coznanue npodaiina roctsn»

Ilocmanoska 3a0auu.

— MpOOJIEMHBIN TOCTh 3BOHUT M0 TeIe(POHY U COOOLIAET, YTO OH HE MOXKET 3a0pOHUPOBATH
Ha caiiTe oTelsi HOMep, TaK)Ke OH yTBEPXKAAET, UTO eMy yIO0OHO TOJbKO OHJIaiiH OpOHMpPOBaHUE Ha
caiire.

Pewenue:

1. Ecniu rocTh yske ObLT B HAIlIEM OTelle, TO Y Hero JOJDKEH COXPAaHUThCS Mpodaiii rocts, 1o
KOTOpOMY TpeOyeTcCsl JIMIIb MPOBEPUTH NACIIOPTHBIE TaHHBIE U IPOCTAaBUTH JAThI 3a€3/1a U BhIE3/1A.

2. Ecium orcytcTByeT mpodaiii, To mo TenegoHy MOXKHO OCYHIECTBUTH OpPOHHPOBAaHHE B
COOTBETCTBYIOIIEM KETaHUU TOCTS HOMEPE B MOMEHT €ro 0OpaleHusl.

3. Heo0xomuMo YTOYHHUTH OSJEKTPOHHBIE aJpEeC, Ha KOTOPBIM BBICIATh MOJIPOOHYIO
WHCTPYKITHIO OCYIIECTBICHUS OPOHUPOBAHMS HA CaliTe B TeueHUe 15 MUHYT.

4.2 ®oHJ OLIEHOYHBIX CPEICTB /JIsl IPOBeJAeHNs MPOMEKYTOYHOM aTTecTAlUH
Bonpocwt 0nsa noozomosku k 3auémy

1. CocTaB KOMIBIOTEPHOTO 00OPYAOBaHUS M MPOTPAMMHOTO OOECIIEUEHUSs], UCTIONb3YyEeMbIX
HAa TOCTUHUYHBIX IPEIIPUATHUSX.

2. CocTtaB KOMIBIOTEPHOTO 00OpPYHAOBaHUS M MPOTPAMMHOTO OOECTIEUEHUSs], UCTIONb3YyeMbIX
HA PECTOPAHHBIX MPEANPUATHUSX.

3. CocTtaB KOMIBIOTEPHOTO O0OPYIOBaHMS M MPOTPAMMHOTO OOECIIEUYECHHUS, UCIOIb3YEMBIX
Ha TYPUCTCKHUX MPEIIPUATUSAX.

4. UadopmallMOHHBIE TEXHOJIOTUU TJIOOAThHBIX KOMIBIOTEPHBIX CE€Ted B HWHIYCTPUU
TOCTEIPUUMCTBA U TypU3MA.

5. O0opynoBaHne | MpOrpaMMHOE OOecIieueHHE JOKAIbHBIX KOMIIBIOTEPHBIX CeTel
MPEeNNPUITUIA HHAYCTPUH FOCTEIPUUMCTBA U TypH3Ma.

5. be3omacHOCTh AIEKTPOHHBIX KOMMYHHUKAIMi W ee oOecreueHHe Ha MpeNnpUsTHSIX
WHAYCTPHUH FOCTENIPUUMCTBA U TypHU3Ma.

6. l'octunnunoe  TteneBuaeHue.  OOoOpynoBaHHE,  aBTOMATU3UPOBAHHBIE  CHUCTEMBI
yIpaBIeHUS.

7. T'ocTUHNYHBIE aBTOMaTUYECKHE TesnedOoHHbIE CUCTEMBI. Ob6opynoBanue,
aBTOMAaTHU3UPOBAHHbBIE CUCTEMBI YIIPABJICHUS.

8. l'octuHnuHble cucTeMbl MUHH-OapoB. OOOpymOBaHHE, AaBTOMATH3UPOBAHHBIC CHCTEMBI
yIpaBiIEHUSI.

9. T'ocTUHUYHBIE CHUCTEMBI 3JIEKTPOHHBIX 3aMKoB. OOOpynOBaHHE, AaBTOMATU3UPOBAHHBIC
CUCTEMBI YIIPaBJICHUS.

10. F'ocTHHUYHBIE CHUCTEMBI IIEKTPOHHBIX celioB. OOopynoBaHME, aBTOMATU3UPOBAHHBIC
CUCTEMBI YIIPaBJICHUS.

11. TocTuHUYHBIE CHCTEMBI OpraHu3aluu OecrnpoBogHOro goctyma. OO6opynoBaHHe,
aBTOMAaTHU3UPOBAHHbIE CUCTEMBI YIIPABJICHUS.

12. ABTOMaTH3UPOBAHHBIE CUCTEMBI YIIPABICHUS JOXOAAMH TOCTUHUYHBIX TIPEITPUSTUH.

13. ABTOMaTH3MpOBaHHBIE CHUCTEMBI ympaBiieHus pabotorr ¢ mnorpedutensmu (CRM-
CUCTEMbI) Ha MPEANPUITHUIX UHYCTPUH TOCTEIPUUMCTBA U TypU3Ma.

14. Bo3amoxHOCTH pUuMeHeHUsI IHTepHET Ha NMpeanpuaTHsIX UHIYCTPUU TOCTEIPUUMCTBA U

Typu3Mma.

15. Pa3pabotka m BHeapeHue WHTEpHET-TIPENCTaBUTEIBCTBA MPEANPUITHS HHIYCTPUH
rOCTENPUUMCTBA U TypHU3Ma.

16. CoBpeMeHHbBIE CHCTEMBbI OHJIAWHOBOTO OPOHUPOBAHUS YCIYT MPEANPUITHI WHIYCTPHH
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rOCTEIPUUMCTBA U TypHU3MA.
17.CoctaB M Ha3Ha4e€HUE IMPOTrPaMMHOIO OOECIEYEeHUs aBTOMATH3alMU OQPHUCHOU
JESITEIbHOCTH MPEATIPUATHS UHyCTPUU TOCTENPUUMCTBA U TypU3Ma.

18. CpencTBa npe3eHTalMOHHON TEXHUKU Ha MPEeIIpUATHIX UHIYCTPUU FOCTEIPUMMCTBA U
TypHU3Ma U ero NporpaMMHOe OOecrieueHHe.

19. OcHOBHBIE TOHATUS M HANpaBJIEHUS SJIEKTPOHHOW KOMMEpPLMM B HHAYCTPUH
rOCTEPUUMCTBA U TypHU3MA.

20. TexHONMOTMM W TMPOrpaMMHBIE CPEACTBA PAa3pabOTKH MYJIBTUMEAMMHOIO HAIOJIHEHUS
WEB-caiiToB nipeanpusaTiii UHyCTPUU TOCTENPUUMCTBA U TYPU3Ma.

21. OcHOBHbIE HaNpaBJIEHUs] aBTOMAaTU3aLMK YKOHOMHYECKOW AEATEIbHOCTU MPEeANpUATUI
MHAYCTPUM FOCTEIPUMMCTBA U TypHU3Ma.

22. IIporpamMMHbIE CcpelCcTBa pa3padOTKH M YHPABICHUS NPOEKTAMHU Ha MNPEAIpUATUSIX
MHAYCTPUM FOCTEIPUMMCTBA U TypHU3Ma.

23. bu3Hec-IuIaHUPOBaHUE Ha MPENPUATHAX MHIYCTPUU rocrenpuumctsa. IIporpamMmmHoe
o0ecreyeHne ero peaan3alny.

24. CTaTUCTUYECKUM aHaliu3 JEATECIbHOCTH MNPEINPUITHH HHIAYCTPUM TOCTEHPUUMCTBA.
[TporpammHoe obecrieueHne, BO3MOKHOCTH, JTOCTOMHCTBA M HEAOCTATKH.

25. IlporpammHOe of0ecriedeHue JUisl IPOBEAECHUS MApKETUHIOBBIX HCCIIEAOBAaHMNA Ha
OPENPHUATHAX UHIYCTPUU TOCTEIIPUUMCTBA U TYpU3Ma.

26. OCHOBHBIE COBPEMEHHBIE CUCTEMbl MHTEJUIEKTYalbHOTO aHAJIN3a JAaHHBIX MPEIIpUATHIA
MHAYCTPUM FOCTEIPUMMCTBA U TypHU3Ma.

27. OCHOBHBIE KOHIICTIIIMH OTIEPATHBHON aHAIIMTUUYECKON 00paboTku 1aHHBIX. COBPEMEHHOE
porpaMMHOE 00ecIieueHHe OINEepPAaTUBHOW aHAIUTHYECKOW OOpaOOTKM JaHHBIX MPENIpUATHI
MH/1yCTPUH FOCTENPUMMCTBA U TYpHU3MA.

28. OcHOBHBIE 00JaCTH TNPUMEHEHHS AHAIUTUYECKHX HWH(POPMAIIMOHHBIX CHCTEM Ha
HOPENPUATUAX UHIYCTPUU TOCTEIPUUMCTBA U TypU3Ma.

29.1lenu, 3amauM W CpEACTBA Pa3BEAbIBATEIbHOTO aHAIM3a JAHHBIX Ha MPEANPHUITHIX
UH/1yCTPUH FOCTENPUMMCTBA U TypHU3MA.

30. [IpuMeHeHNEe WHTEIUICKTYyalbHBIX METOAOB B AHAIUTHYECKUX HH()OPMAIIMOHHBIX
cucTeMax NpeANnpHUsITUI UHIYCTPUU TOCTEIIPUUMCTBA U TypU3Ma.

31. CymHOCT, W METOIbl KIACTePH3AMU COLUAIBHO-3KOHOMUYECKOH HH(pOpManuu B
UH/1yCTPUH FOCTENPUMMCTBA U TYpHU3MA.

32. dakTopbl pa3BUTHS MHMPOBOIO TYpU3Ma, MX XapaKTEPUCTUKA U aHAIU3 C IOMOILBIO
COBPEMEHHBIX MH()OPMAIIMOHHBIX TEXHOIOTUH.

33. CoBpeMeHHbIE aBTOMAaTU3UPOBAHHBIE CUCTEMBI YIIPABIEHUS NPEIIPUATUIMU UHIYCTPUU
TOCTENPUMMCTBA U TYypHU3Ma.

34. CpaBHHTENbHAS XapaKTepucTHKa TnporpammHoro obOecneuenusi Fidelio, OPERA,
Epitome, Reksoft.

35. CoctaB mpOrpaMMHOrO OOECIEYEeHUs] aBTOMATH3HMPOBAHHBIX CHCTEM YIIPABICHHUS
TOCTUHUYHBIX NpeanpusaTuii. OCHOBHBIE IPOIPAMMHbBIE MOJLYJIH.

36. ABTOMAaTU3UPOBAHHBIE  CHCTEMbl  YIIPAaBJIECHUS PECTOPAHHBIMU  IPEIIPUATHUIMU.
CpaBHUTENIbHAS XapaKTEPUCTHKA.

37. ABTOMaTH3UPOBAHHBIE CHCTEMBI YIPABICHUS TypUCTCKMMHU (pupmamu. CpaBHHUTENbHAS
XapaKTEepUCTUKA.

38. BHenpeHre aBTOMAaTU3UPOBAHHON CHUCTEMBl YIPABICHHUS NPEINPUATHEM HHIYCTPUHU
rOCTENPUUMCTBA U Typu3Ma. OCHOBHBIE 3Talbl 1 OCOOCHHOCTH.

39. HanpaBiieHust COBEpPUICHCTBOBAHUS HMH(DOPMAIIMOHHBIX TEXHOJOTMH W CHCTEM Ha
HOPENPUATUAX UHIYCTPUU TOCTEIPUUMCTBA U TypU3Ma.

MeToanyeckue PECKOMEHAAIUN NJISI MOATOTOBKHU K 3a4€TYy.
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Jnst 3¢ (eKTHBHOM MOArOTOBKH K 3aUETy MPOIECC U3yYeHUsI MaTepualia Kypca Mpearoaaract
JIOCTaTOYHO MHTEHCHBHYIO pabOTy HE TOJbKO Ha JIEKLMSAX M CEMHMHApax, HO M C Pa3IMYHBIMU
TEKCTaMHU, HOPMaTUBHBIMU JOKyMEHTaMH U MH(POPMAIIHOHHBIMU pecypcaMu. B kauecTBe OCHOBHBIX
2JIEMEHTOB Y4eOHOI0O Mpoliecca BhICTYNAIOT NPOOIEMHO-OPUEHTUPOBAHHBIE JIEKIIUU C OOBSICHEHUEM
U WUTIOCTPUPOBAHUEM KIIOYEBBIX MOHATHHA M B oOnactu TpaHcmopra. Oco0oe BHHUMaHUE HAJO
0o0paTUTh Ha TO, YTO MOJATrOTOBKA K 3a4eTy TpeOyeT oOpalleHus He TOJbKO K ydeOHHKaM, HO U K
uHpopmanum, coxaepxkameiicsi B CMU, a taxxke B cerm HMurepuer. B pasmene «Crucok
PEKOMEHIYeMON JIUTepaTypbl» IpPHUBEIEH CHHCOK Y4YEOHMKOB, IEPUOIUYECKHUX H3JaHUH,
HOpPMAaTHUBHBIX JIOKYMEHTOB U pecypcoB ceTH HHTepHeT, KOTOpble MOTYT OKa3aTbCs MOJIE3HBIMU IIPU
W3y4YEHUH Kypca.

Kpumepuu oyenxu omeema cmyoenma na 3aueme.

3ager sBseTcs (OpPMONM OIEHKM KayecTBa OCBOEHHUS CTYAEHTOM 00pa3oBaTesIbHON
nporpaMMmsl 1o aucuuiinHe. o pesynbratam 3aueTa CTYAEHTY BBICTABISETCS OLIEHKA «3a4TEHO»
WIH «HE 3a4TCHO».

3a4eT MpOBOAUTHCS B (JOpPME YCTHOTO OIPOCA IO BOMPOCAM M3YUYEHHBIX TEM Ha JIGKIIMOHHBIX
U IPAKTUYECKUX 3aHATUAX, @ TaKXKe [0 BOIPOCAM TeM JJISl CAMOCTOSTEIbHOM PabOThl CTYIIEHTOB.
Crynenty 3azmaercst 1 Bompoc U3 3apaHee yCTaHOBJIEHHOro crnucka. Ha moaroroBky maercs 20
MHUHYT. DK3aMEHATOp MOXKET IMPOCTaBUTh 3a4eT 0e3 ompoca TeM CTYIEHTaM, KOTOpble aKTHBHO
paboTany Ha MPAKTUYECKUX (CEMUHAPCKUX) 3aHATUSIX.

IIpenogaBaresib NPUHUMAET 3a4€T TOJIBKO IMPU HAJMYUHU BEAOMOCTH U HAAJIEXKAIIUM 00pazoM
oopMIICeHHOM 3a4eTHOM KHIDKKU. Pe3ynmpraT 3adera OOBSBIAETCS CTYACHTY HEMOCPEICTBEHHO
IIOCJIE €r0 CIa4d, 3aTeM BBICTABIIAETCS B 3K3aMEHALMOHHYI0 BEIOMOCTb M 3a4ETHYH) KHMKKY
ctyneHTa. Ecinu B mpolecce 3aueTa CTYAEHT HCHOJIb30BaJl HEJOMYCTHMbIE JOIOJHUTEIIbHbBIE
MaTepHuabl, TO K3aMEHATOp UMEET NPABO U3bATH LINAPTaJIKy U IIOCTABUTD «HE 3aUTCHO.

[Tpu BBICTABIEHUH OICHKH YYMTHIBACTCS 3HAHUE (DAKTUUECKOTro Marepuaina Mo Mporpamme,
CTEIICHb AKTUBHOCTU CTYIEHTAa HAa CEMMHAPCKHUX 3aHATHSX, JIOTHKY, CTPYKTypy, CTWJb OTBETa;
apryMEHTHPOBAHHOCTh OTBETAa; YPOBEHb CAMOCTOSITEJIILHOTO MBIIIJIEHUS, HAJU4KUe IPOIYCKOB
CEMUHAPCKHX U JICKIIMOHHBIX 3aHATUH 110 HEYBAXUTEIbHBIM IIPUYUHAM.

OneHka «3aumeHo» CTAaBUTCS CTYIEHTaM, OTBET KOTOPBIX CBUICTEIBCTBYET O TIIyOOKOM
3HaHWU Marepuaja 0 IporpamMme Kypca, 3HaHWHM KOHUENTYaJbHO-IIOHATUHHOIO ammapara Kypca,
JUTEpaTypbl 1O  KypCy, COJEPXKHUT B LIEJJOM  IPaBWIBHOE, HO HE BCerJa TOYHOE
Y apryMEHTUPOBAaHHOE U3JI0KEHUE MaTepHala.

OneHka «He 3aumeHo» CTABUTCS CTYACHTaM, MMEIOUINM CYIIECTBEHHBIC MPOOEBbl B 3HAHUU
OCHOBHOI'O Marepuaja o IporpamMmMe, JOMyCTUBIIUM MPUHLUINAIBHbIE OIUMOKHU IIPU U3JT0KEHUU
MaTepuala, a TaKkKe He J1aBILIUM OTBETA Ha BOIIPOC.

OneHoyHble CpelcTBa Ul MHBAJINWJOB U JIMI] C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 310POBBS
BBIOMPAIOTCS C YUETOM MX MHIMBHIYaJIbHBIX ICUXO(U3NIECKIX 0COOCHHOCTEH.

— IIpY HEOOXOIMMOCTH MHBAIMJAM U JIMIAM C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 3/J0POBbS
IIPEIOCTABIIAETCS JOIOJIHUTENBHOE BPEMsI JUIsl IOATOTOBKM OTBETAa HA SK3aMEHE;

— NpPU IPOBEIEHUM MNPOLETypbl OLEHUBAHUS PE3yJIbTaTOB OOyYeHMs HHBAJIUIOB U JIUI[ C
OTpaHMYEHHBIMU BO3MOMKHOCTSIMHM 3/10pOBbsl IIPENYCMAaTPUBACTCSl MCIOJIB30BAHUE TEXHUYECKUX
CpPEeZICTB, HEOOXOAMMBIX UM B CBSA3H C MX MHJUBHYaJIbHBIMU OCOOCHHOCTSIMU;

— MpH HEOOXOIUMOCTH Uil OOYyYaIOMIMXCA C OTPAHUYEHHBIMU BO3MOXKHOCTSIMH 3I0POBBS U
MHBAJIUI0B MIPOLEypa OLIEHUBAHUS PE3yIbTaTOB O0yUYEHHUs 10 AUCLHUIUIMHE MOXKET IIPOBOJIUTHCS B
HECKOJIbKO JTaIlOB.

[Iponienypa oueHUBaHMUS pE3yAbTATOB OOyYeHHMS HHBAJIUIOB W JIUI C OTPaHUYCHHBIMU
BO3MOKHOCTSIMU 3/I0pPOBbSl MO JUCHUIUIMHE MpeaycMaTpUBaeT MperocTaBieHne HWHGOpMaluu B
dopmax, aganTUPOBAHHBIX K OTPAaHUUYEHHSIM UX 3I0POBbS U BOCIIPUATHUS HH(DOPMAIIH:

JList man ¢ HapyLIEHUsIMA 3pEHUSL:

— B I1I€4aTHON (pOopMe YBEITHMUEHHBIM MIPUDTOM,

— B (popMe PIEKTPOHHOTO JOKYMEHTA.
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JUJis W1 ¢ HApYIICHUSIMU CITyXa:

— B rieyaTHou (opme,

— B (popMe PIEKTPOHHOTO JOKYMEHTA.

JIuist T ¢ HApYIICHUSIMU OTIOPHO-IBUTATEIbHOTO amiapara:
— B TICUaTHOH (opme,

— B popMe DIIEKTPOHHOTO JOKYMEHTA.

5 IlepedyeHb OCHOBHOM W JONMOJHHUTEJIbLHOW Y4eOHOH JMTEPATypPbl, HEOOXOMUMON IS
OCBOEHUS TUCHHILJINHBI

5.1 OcHoBHas JquTEpaTypa:

1. BetutHeB A. M. MudopmariioHHbIe TEXHOJIOTHN B TYPUCTCKOW MHIYCTPHH: YUYCOHUK. —
M.: HOpaiit, 2018. - 402 c. [DnextpoHHBIH pecypc]. — Pexum goctyma: https://biblio-
online.ru/book/53AC32EF-123C-43B2-9814-FE35735A634E/informacionnye-tehnologii-v-
turistskoy-industrii.

2. bouapaukos B. H. MapopManinonHbsie TeXHOJIOTHN B Typu3Me: yuel. nmoc. — M.: MIICU:
OmuaTa, 2008. - 357 c. [DOnekrpoHHbId pecypc]. — Pexwmm mocrtyma: https://biblio-
online.ru/book/34234C8A-E4D5-425A-889B-09FE2B39D140/informacionnye-tehnologii.

3. Hooxwmio O.I1. Madopmaruka: yuebuuk. — M.: FOpaiit, 2017. - 619 c. [DnekTpoHHBII
pecypc]. — Pexum  pmocryma:  https://biblio-online.ru/book/FEE705BC-11CB-46EB-810E-
2634A4DESE46/informatika.

4. lllutor B. H. udopmanrioHHbIE TEXHOJIOTHU B TYPUCTCKOH WHAYCTPUHU: y4eO. Mmoc. IS
ctyneHToB By3oB. —M: KHOPYC, 2016. - 385 c. [OnexrpoHHbIi pecypc]. — Pexum
noctyma:https://biblio-online.ru/book/1DC33FDD-8C47-439D-98FD8D445734B9D9/ informatika-
i-informacionnye-tehnologii.

J1st ocBOEHUS AMCLUUIIIMHBI MHBAIMIAMU U JIMLIAMU C OTPaHUYEHHBIMHU BO3MOXKHOCTSIMU
37J0POBbsl UMEIOTCS U3/1aHUS B JIEKTPOHHOM BUJE B AJIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «JIaHb»
u «IOpaiit.

Yueonuku u3 IBC «Jlanb»:

1. SIxumoBuu UN.3. TexHuKa M TEXHOJOTHUSI COLMAIBHO-KYJBTYPHOIO CEpPBHCA U TypH3Ma:
DneKTpoHHOE yueOHOoe mocobue [DnekTpoHHbIN pecypc]: yueb. moc. — Cllb: U0 CIIoYTYuD,
2009. — 216 c. — Pexxum gocrtyna: https://e.lanbook.com/book/63853/

2. JlorunoBa @.C. MHpOpMaAIIMOHHBIE TEXHOJOTHH B COIMAILHO-KYJILTYPHOM CEpBUCE U
TypusMe [DnekTpoHHbIi pecypc]: yueb. moc. — CIIb: U230 CII6YTYud, 2009. — 193 ¢. — Pexum
nocryna: https://e.lanbook.com/book/63815/

Yueonnku u3 IbC «IOpaii»:

1. BetutHeB A. M. MHdopmariioHHbIe TEXHOJIOTHN B TYPUCTCKOW MHIYCTPHH: YUYCOHUK. —
M.: HOpaiit, 2018. - 402 c. [DnextpoHHBIH pecypc]. — Pexum goctyma: https://biblio-
online.ru/book/53AC32EF-123C-43B2-9814-FE35735A634E/informacionnye-tehnologii-v-
turistskoy-industrii.

5.2 lonotHuTeLHAS JIUTEPATypa

1. Pomanosa 10.Jl. MHpopManimoHHbie TEXHOJOTUH B YIIPABICHUHU MEPCOHATIOM: YUCOHUK /
IO.l. PomanoBa, T.A. Bunrosa, IL.LE. KoBanb. — M.: IOpaiit, 2018. — 316 c. [DnekTpoHHbII
pecypc]. — Pexxum noctyna: https://biblio-online.ru/book/3056D08D-B82E-4D98-A492902E2CB
1AE7A/informacionnye-tehnologii-v-upravlenii-personalom.

2. Tpodumor B.B. MHpopManimoHHbIe TEXHOJIOTHH B SKOHOMHKE W YIPABICHUU: YUYCOHUK
JUTst akajiemudeckoro 6akanaspuara / B. B. Tpodgumos. — M.: FOpaiit, 2018. — 482 c. [DneKTpOHHBIHI
pecypc]. — Pexxum nocrtymna: https://biblio-online.ru/book/C89EF76F-C000-4C33-B608-
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776F83BCBF18/informacionnye-tehnologii-v-ekonomike-i-upravlenii.

3. HecrepoB C.A. HWadopmannoHnHas O€30MaCHOCTh: YYEOHHMK W MPAKTUKYM JUIS
akagemudeckoro OakanaBpmara / C.A. HectepoB. — M.: HOpaiit, 2018. — 321 c. [DaeKTpOHHBIN
pecypc]. — Pexxum noctyna:https://biblio-online.ru/book/836C32FD-678E-4B11-8BFC-F16354A8
AFC7/informacionnaya-bezopasnost.

4. BetutneB A.M. MHbopManimOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUU B TypU3Me: YUeOHUK
/ A. M. Betutnes, B. B. KoBanenko, B. B. KoBanenko. — M.: FOpaiit, 2018. — 402 c. [D1eKTpOHHBIN
pecypc]. — Pexxum nocrtymna: https://biblio-online.ru/book/4DD2495F-B346-4D4A-80EB-
62F26E70616A/informacionno-kommunikacionnye-tehnologii-v-turizme.

5. EpmoBa H.A., Cepreea H.B. CoBpeMeHHbIE TEXHOJOTMM CHUCTEMbl YNPABICHUS
IepcoHajoM B OH3HEC-CTPyKTypax: MoHorpapus. — M.. MUPBUC, 2014. — 312 c.
[DnexkTponHBIN pecypc]. — Pexxum moctyna: https://biblioclub.ru/index.php?page=book&id=445.

5.3 llepuoauyeckue M3IaHUA:

1. XKypnan «CoBpeMeHHbIE TPOOIEMBI CEPBUCA U TYPHU3Ma»
2. Kypnain «Typusm: npakTuka, npooaemMbl, NepCreKTUBbD»
3. XypHan «BecTHUK HallMOHAIBHOM aKaJeMUH TYPU3May

6. IlepeyeHb pecypcoB MH(POPMAIHOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTn «MHTepHeT»,
HeOOXOMUMBIX [IJIsl 0CBOEHHST THCHHILIHHBI:

1. EnuHoe okHO 1oCTyma K 00pa3zoBareiabHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas 'ocynapctBennas bubmamoreka — http://rsl.ru

3. Poccuiickoe oOpazoBanue. DenepanbHbiii moprai. — http://www.edu.ru;

4. YuuBepcurerckas omomuoreka Online. — http://www.biblioclub.ru.

5. ®enepanbHbIil 00pa30BaTENbHBIA MOPTAT — DKOHOMHKA, COIIMOJIOTHS, MEHEIKMEHT —
http://ecsocman.edu.ru/.

7. Metoauyeckue yKa3aHus J1Jisl 00y4arOMIUXCsl M0 OCBOCHUIO M CHUIJIMHBI

MeToau4yeckue peKOMeHIANUM 10 CAMOCTOSITEIbHOM padoTe CTyeHTa

VYcnemHoe OBlaJieHME 3HAHUSAMHM 10 JAUCHMIUIMHE TNPEANoJiaraeT IMOCTOSHHYIO U
KPOIOTJIUBYIO CaMOCTOATENbHYIO pabOTy CTYJICHTOB Ha JIEKIHUSAX, CEMUHAPAX, MPHU MOATOTOBKE K
KOHTPOJBHBIM pabotaM u T.JA. IloJ caMoCTOsTeNbHON paboTol cleayeT MOHUMATh COBOKYITHOCTh
BCEH CaMOCTOATEIbHOW NIEATENbHOCTU CTYNEHTOB, KaKk B y4eOHOIl aylIuTOpHM, TaKk U BHE €€, B
KOHTaKTE C MPEeroaBaTesieM U B €r0 OTCYTCTBHH.

CamocTosTenbHas paboTa peain3yercs:

1. HemocpencTBeHHO B MpoOIECCe ayIUTOPHBIX 3aHSATHH — HA JICKIHSIX, MPAKTHYECKUX U
CEMUHAPCKUX 3aHATUAX (ayAUTOpHAs CaMOCTOsITeNbHAs padoTa).

2. B koHTaKTe ¢ mpenoaBareieM BHE paMOK PAcIUCaHUs — HA KOHCYIJIBTAIMSX M0 y4eOHBIM
BOIPOCAM, B XOJIe¢ TBOPYECKUX KOHTAKTOB, MPH JHUKBUIAIMH 33J0JHDKEHHOCTEH, IPU BBINOJIHEHUU
WHIMBUIYAJIBHBIX 33JIaHUH U T.7. (AyIUTOpPHASI CAMOCTOSATEIbHASI paboTa).

3. B 6ubnumoreke, qoMa, B OOIICKUTHH, HA Kadeape MPU BHIMOIHEHUU CTYICHTOM y4eOHBIX
Y TBOPYECKUX 3aj1a4 (BHEAYIUTOPHAS CAMOCTOSITEIIbHAS paboTa).

Dopmbl camocmosmenvHol pabomsl CmMy0eHma no 0C80EHUI0 OUCYUNTUHBL:

1. YcBoeHue Tekymiero yaeOHOTO Marepuana;

2. Paborta ¢ KOHCIEKTaMH JIEKIIUIA;

3. CamocTosTeIbHOE U3YUCHUS MaTepuaa;

4. M3yuyeHue crienuagibHOU JIUTEPATYPHI;

5. IloaroroBka K 3adery.

Baxxneiimeld paboToif, KOTOPYIO CTYIEHT HPOBOAUT IPH MOJIrOTOBKE K CEMHHAPCKUM
3aHITHSM,  SBISIETCS  W3YYCHHWE  HOPMATHUBHBIX  JIOKYMEHTOB  (3aKOHOB,  CTaHJApTOB).
CamocTrodaTenbHast padoTa UIMEET CBOEH LIeNbI0 1aTh LIEJIO0CTHOE, a He (pparMeHTapHOe, 3HAKOMCTBO
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CTyleHTa C BaxHeHmmMu s Kypca «CraHmaptusanus €W CepTUPUKAUS B TYPHCTCKOM
WHIyCTPUI» 3aKOHAMH U CTaHapTaMH.

Paboma ¢ HopmamusHbiMU OOKYMeHMAaMU U JUMepamypoll — BaXHEHIIINNA MEeTOl 00yueHus,
BKITIOUAIOIIMN PSIJT IPUEMOB CAaMOCTOSITEIILHOW PaOOTHI:

1. KoHcniekTupoBaHue — KpaTKoe M3JIOKEHHE, KpaTKas 3almich npounTaHHoro. Koncmekr —
3G PEKTHBHOE CPEICTBO 3aKPEIUICHUS B IMAaMSATH IMPOYUTAHHOTO TEKCTa, NUCHHUILIMHHUPYIOUIEe U
pasBUBAIOIIEe MBIIUICHUE CTYICHTa, MOOYKAaomee IryOOKO OCMBICIUTh MPOYMTAHHOE U HAWTH
Ba)XKHOE, CYIIICCTBEHHOE, BBIPA3UTh €r0 B CXKATHIX M TOYHBIX (pazax.

2. CocraBneHue IjjaHa — pa30MBAaHUE MPOYUTAHHOTO CAMOCTOSITEIBHBIE IO CMBICTY
(dparMeHThl ¥ TPaMOTHOE HAMMEHOBAHUE KaXKJI0TO (parMeHTa.

3. Te3ucupoBaHue — KpaTKOE M3JI0KEHHE OCHOBHBIX MBICIICH, TE3UCOB POUYUTAHHOTO.

4. llutupoBaHuE — OCIOBHAs BBIICPIKKA U3 TEKCTa C 00s3aTEIbHBIM YKa3aHUEM BBIXOIHBIX
JAHHBIX IUTHPYEMOTO H3JaHUs: aBTOp, Ha3BaHWE PadOTHI, MECTO M3JAHHs, W3AaTEIbCTBO, TOJ
W3/IaHus, CTPAHUIA, ITyHKT, a03all.

5. AHHOTHpOBaHHME — KpaTKas XapaKTePHCTUKA COACP>KaHHs, MEPEUHCICHUE BOIPOCOB,
paccMaTpUBacMbIX aBTOPOM WJIA aBTOPAMH.

6. PenieH3upoBaHne — HamMCaHUE KPAaTKOTO OT3bIBA C BBIPAXKEHHEM CBOETO OTHOIICHHUS K
NPOYUTAHHOMY TEKCTY.

7. CocTaBneHue CHOpaBKM — TMOAOOpPKAa CBEICHUW, HMEIOIIMX  CTATUCTUYECKUH,
ouorpadpuueckuii, ondmmorpadgudecKkuii, TCPMHUHOJIOTHISCKUN U TTPOYUI XapaKTep, MOTyYSCHHBIX B
pe3ynbTaTe MOUCKa.

8. CocraBieHue (popMaabHO-JIOTHIECKOW MOJIENHN - CIIOBECHO-CXEMATHIECKOE N300paKeHNE
NPOYUTAHHOTO MaTepuaa.

9. CocTaBneHre TEMAaTUYECKOTO Te3aypyca — COCTABICHHE YIOPSIOYCHHOTO KOMILICKCA
0a30BbIX TOHATHIA IO OTIPENICIIEHHOMY Pa3JeNly UIH TEME.

10. CocraBiieHHEe MaTpHIbI WA — MOAOOP CPABHUTEIBHBIX XaPAKTEPUCTUK OIHOPOTHBIX
MPEIMETOB, SIBJICHHUI B TPYAaX Pa3IUYHBIX aBTOPOB.

Kpumepuu oyenxu camocmosimenvroii pabomol:

- OLIEHKA «OTJIMYHO» BBICTABISIETCSA, €CIHM CTYACHT BBIMOJHMI CAMOCTOSTENBHYIO paboTy,
U3JI0KIJ OTBETHI, CPOPMHUPOBAI TOYHBIC HAYYHbIC 3HAHUS;

- OLIEHKA «XOpOIIO» BBICTABISETCS, €CJIM CTYJACHT BBIIIOJHHUI CaMOCTOSTEIBHYIO padoTy,
HO TIOJTHOCTBIO HE PACKPBLI MaTepHall, He CMOT C(hOPMHUPOBATH TOUHBIE HAYYHBIE TIOHSTHUS;

- OIICHKAa «Y/IOBJICTBOPHUTEIBHO» BBICTABIISETCS, €CIIM CTYJACHT IMOJHOCTHIO HE BBITOIHUII
CaMOCTOATENbHYIO paboTy 1 HE MPEJOCTAaBUII BOBPEMS MX Ha MIPOBEPKY;

- OIICHKA «HEYJOBICTBOPHUTEIBHO» BBICTABISICTCSA, €CJIM CTYACHT HE  BBITIOJIHUI
CaMOCTOSITENILHYIO padoTy.

- OIICHKA «3a4YTEHO» BBICTABIISETCS, €CIIH CTYICHT CAMOCTOSTEIBHO BBITIOJTHII BCE 33 JaHHS
10 TMpeITaraéMbIM TeMaM, JIOTUYECKH HM3JIOKWI OTBEThI, C(HOPMUPOBAII TOYHBIC HAy4YHBIC 3HAHMUS,
OIIEHKA «3a4TEHO» MOXET OBITh BBICTABIICHA, €CIM CTYACHT BBINOIHII paboty oObeme 70% u
BBIIIIC,

- OIICHKA «HE 3a4TEHO» BBHICTABISIETCS, €CIHM CTYACHT HE BBIMOJHWI CaMOCTOSTEIBHYIO

pabory.

B ocBoeHuM MUCHUIIMHBI WHBAIUAAMU W JIMIAMH C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH
3I0pOBbsl OONBIIOE 3HAUCHHE WMEeT WHIWBUIyaldbHas YyuyeOHas paboTa (KOHCyJbTallUU) —
JIOTIOJIHUTENBHOE Pa3bsICHEHUE YUEOHOro MaTepuara.

NunuBuayanbHble  KOHCYNbTAlMM MO  TPEAMETY  SIBISIOTCS  BaXXHBIM  (haKTOPOM,
CITOCOOCTBYIOIIMM HWHAWBHUIYaTU3allMK OOYYEHUS M YCTAHOBJCHHUIO BOCIHTATEIBHOTO KOHTAKTa
MEXIy TpernojaBateieM W OOy4yaroUMMCs HWHBAJIWIOM WM JIMIOM C OTPaHUYCHHBIMU
BO3MOYKHOCTSIMH 370POBBSI.
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BOl'[pOCLI AJIA CAMOCTOATE/IbHOT0 U3YIECHUS M0 pasaejaaM qJUCHUIIJIHHbI

Tabmuia 8 — Bonpocsl 1o pasaenaM AUCIHILIAHBI

No HaunmenoBanue [lepedeHb BOIPOCOB /JIs1 BHITTOJIHEHUS ®opma
- pazzena CaMOCTOSITEJIbHOM pabOThI KOHTPOJIS

WNudopmarmonnsie 1. |HcTtopust pa3Butus nHGOPMAITMOHHBIX TEXHOJIOTHHA.

|  |rexHonoruu B cepBuce. KommbroTepHbie ceTH. v

3.|JIokanpHbIE KOMIIBIOTEPHBIE CETH.
4.|I'noGanpHbIe KOMIIBIOTEPHBIE CETH.
CereBble TexHonOrHH B.|{OCOOCHHOCTH OCTPOCHHUS CETEH.
cepBuce 2.|Tonosorus JT0KaabHBIX KOMIIBIOTEPHBIX CETEH. v
Texnonorusa 1.|ITousiTre 0a3bl JaHHBIX U OaHKA JAHHBIX. v
npoekTupoBanus 6a3  |2. EnuHuiel usmepeHus: tHGOpMaIim.
JTAHHBIX
Nudopmanuonnsie 1.|[mobanpHbIe KOMITIBIOTEPHbIE CUCTEMBI v
CUCTEMbI MEHEKMEHTa| OPOHUPOBAHUS U PE3EPBUPOBAHMUS.
B CEPBHCE
Texuonorus 1.|Co3nanue npe3eHTauii K 1ab0paTopHbBIM padoTaM.
MIOJITOTOBKH v
KOMITBIOTEPHBIX
MpE3EHTALI
6. |ABromaTu3npoBanHsbid . |CxoncTBa u paznuare T100aTbHBIX

CHCTEMBI yNpaBJICHUsI |cHCTEM OPOHHPOBAHUS U PE3EPBUPOBAHUSL. 3.y
TOCTUHUYHBIMU 2.|Pazmune mexay ACY Fidelio FO u Opera FO. ’
MPEANPUATUSIMHI

[Tpumeuanue: C3 — pelieHne CUTYallMOHHBIX 3aj1a4y; Y — YCTHBIN Ompoc.

MeToanueckue YKazanus 1 MaTepuaJibl 110 J'[aGOpaTOPHI)IM 3aHATUAM

B mpormecce moAroToBKM M MPOBENCHHS JTa0OpPATOPHBIX 3aHATUH CTYHAEHTHI 3aKPEIUISIOT
NOJy4YEeHHbIE paHee TEeOpPEeTUYEeCKHE 3HAHMs, NPUOOPETAlOT HaBBIKM HMX IMPAKTHYECKOrO
IPUMEHEHHUS, OIBIT pallMOHAJIbHONW OpraHM3aluu y4eOHOW paboThl, FOTOBATCS K cllaue 3adera.
BaxkHoll 3amaueil ABISIETCA TaKXKe Pa3BUTHE HABBIKOB CaMOCTOSTEIIBHOTO U3JIOKECHHS CTYIEHTAMU
CBOMX MBICJIEH 10 BOIIPOCAaM aBTOMATU3UPOBAHHBIX YCIYT CEPBUCA.

B Hauane cemecTpa CTyAEHTHI MOJIy4YarOT CBOJIHYIO MH(pOpMaLuio o (opMax MPOBEICHUS
3aHATUH W (opMax KOHTposs 3HaHWMU. Torma ke CTyAeHTaM TIPENOCTaBISETCS CIIHCOK TeM
JEKIIMOHHBIX U JJAOOPATOPHBIX 3a/1aHUM.

[TockonbKy aKTMBHOCTBH CTyA€HTa Ha JaOOPAaTOPHBIX 3aHATHUAX SBISETCS IPEIMETOM
BHYTPHUCEMECTPOBOTO KOHTPOJS €ro NPOABWKEHHS B OCBOCHMM Kypca, MOATOTOBKAa K TaKUM
3aHIATHUSM TPEOYET OT CTYAEHTA OTBETCTBEHHOTO OTHOILIECHUSI.

[Tpu mOATOTOBKE K 3aHATHUIO CTYICHTHI B IIEPBYIO OYEPEb JOJLKHBI UCIIOIB30BaTh MaTepuall
JIEKIMHA U COOTBETCTBYIOLIUX JUTEPATYPHBIX UCTOUHUKOB. CaMOKOHTPOJIb KaueCTBA MOATOTOBKH K
KQXJO0MY 3aHATHIO CTYACHTBI OCYILECTBISIOT, IPOBEPSs CBOM 3HAHUSA M OTBEYasi Ha BONPOCHI IS
CaMOITPOBEPKH I10 COOTBETCTBYIOILIEH TEME.

BX0OmHOI KOHTpPOJIb OCYIIECTBIISIETCS NMPETNOAABATENEM B BHJIE NMPOBEPKU M aKTyalIM3allUU
3HAHUU CTYJEHTOB 10 COOTBETCTBYIOIIEH TeMe. BBIXOMHOM KOHTPOJb OCYLIECTBISAETCA
IIPEIOIaBaTeNIeM IIPOBEPKON Ka4eCTBA U MOJTHOTHI BBITIOJIHEHUS 3a1aHUs.

Tunoeoti naan 1a60PaAMOPHLIX 3AHAMULL:

1. 3noxkeHue nMpenogaBareieM TEMBbI 3aHITHs, €ro LeJIed U 3a1a4.
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2. Beraua npenojaBarenem 3a/laHus CTYACHTaM, HEOOXOAUMBIE TTOSICHEHHSI.

3. BeimontHeHne 3amaHusl CTyJIeHTaMHU 1o HaOmoneHueM mnpenonaBarens. OOcyxaeHHe
pe3ynbTaToB. Pe3tome npenonasarens.

4. O01ee moIBeICHNE UTOTOB 3aHATHSI MPEToAaBaTe/ieM U BblJada JOMAITHETO 3aJaHusl.

MeTtonnyeckne peKOMEHAAUH 110 PeLIEHUI0 CHTYallHOHHBIX 32124

AHanu3 KeiicoB mpeacTaBisgeT coOoil Mmporecc pemeHus 3HaYUTeNbHOIO YUCIa YaCTHBIX
3aJa4, 4YTO MPEIIOoJaraeT IOCTOSHHOE IPUCYTCTBHE B O3TOM MPOLECCE TIEHEpaluu HIEH.
Pemenue KeiicoB peKOMEHAYETCSl IPOBOJUTD B 5 3TAIIOB:

IepBblii 3Tan — 3HAKOMCTBO € CUTYallUel, €€ 0COOCHHOCTSIMHU.

Bropoil sTam — BbIIEIEHME OCHOBHOW IpOONEMbl (OCHOBHBIX IPOOJEM), BbIIEICHUE
(bakTOpOB U NEPCOHATINI, KOTOPbIE MOTYT PEaIbHO BO3/1€HCTBOBATb.

Tperuii sTan — nNpeaIoKeHUe KOHUENIUN WK TEM IS «MO3TOBOTO IITYPMa».

YeTrBepThlil TAIl — aHATIU3 NOCIEICTBUM IPUHATHS TOTO MM MHOTO PELICHMS.

IIarelii Tanm — pelleHue Kelca — MPENJIOKEHHE OJHOTO WM HECKOIbKHX BapHAHTOB
(mociieoBaTeNbHOCTH  JCHCTBUIM), yKa3aHME Ha BO3MOXKHOE BO3HMKHOBEHHE IpOOIeM,
MEXaHU3MBbI UX NIPEAOTBPALICHUS U PEILICHHUS.

ITocne o6cyxaeHuss CUTyalluu, NPEIOKEHHOM B Keiice, CTYIEHThl IPOSBIAIOLINE
HauOOJBIIYI0 aKTUBHOCTh B OOCY)KICHMM M JaBIIWE TMPABHIBHBIA OTBET, MOIYYalOT OLECHKY
«3aUTEHO».

MeTtonnueckne peKoMeHAAIUH 110 MPOBEIEHNI0 YCTHOTO 0IIpoca.

Kaxnoe cemuHapckoe 3aHSTHE IO COOTBETCTBYIOLIEH TEMaTHKE TEOPETHUECKOro Kypca
COCTOHUT M3 BOIPOCOB JIJIsl HOATOTOBKHM, HA OCHOBE KOTOPBIX MPOBOJUTCS YCTHBINM OMPOC Kax10Tr0
cTyzeHTa. Taxke 1mocie U3ydeHHsl KaXI0ro pasziena CTYAEHTHI JUIs 3aKpPEIUICHUs NPOEIEHHOTO
MaTepuaa pemarT TECTh

[IpenonaBarens 3apaHee OOBSABIAET BOMPOCHI, KOTOpPBIE OYIyT paccMaTpHBaThCsl Ha
ceMuHapcKoM 3aHATHH. CTyJIeHT JOHKEH BHUMATEIIbHO O3HAKOMHUTBCS ¢ MaTepUaioM, UCIIONb3Ys
NPEJIOKEHHBIE TPENoaBaTesieM HCTOYHUKU JINTEpaTypbl U COOCTBEHHBIE HMH(OPMAIMOHHBIE
pecypcbl. CTyIeHT MpH HOATOTOBKE K CEMUHAPY MOXKET KOHCYJIBTHPOBAThCA C MPENoaBaTeieM
[I0JyyaTh OT HEro HaBOJsIIME pa3bsicHeHMs. llocie OKOHYaHHs YCTHOIO ONpoca CTYAEHTaM
BBICTABIIAIOTCS OLICHKU:

— OLEHKA «3a4TE€HO» BBICTABISETCS CTYIEHTY, €CJIM BOIPOCHI PACKPBITHI, H3JI0MKEHbI
JIOTUYHO, 0€3 CYIIECTBEHHBIX OIIMOOK, MOKa3aHO yMeHHE paboTaTh € KapTorpaduyecKum
MaTepuajioM, IPOAEMOHCTPUPOBAHO YCBOCHHME paHEE H3YUYEHHBIX BOIpocoB. Jlomyckarorcs
HE3HAYUTEIbHbIC OLITUOKHY;

— OLIEHKa «HE 3a4TE€HO» BBICTABIIETCS, €CIM HE PACKPBITO OCHOBHOE COJEp)KaHUE
y4ueOHOro MaTepuana; OOHapyXeHO He3HaHWE WM HermoHMMaHWe Ooibliel, wiu Haumbosee
BO)XHOM YacTH y4eOHOro MaTepHaia; JOMYIIeHbI OIIUOKH B ONPENEICHUH TOHATHH, KOTOpbIe HE
UCIpPAaBJIEHbl IOCJE HECKOJIbKMX HABOISIIMX BONPOCOB; HE yMeHHEe palorath ¢
KapTorpadu4ecKuM MaTepHaIOM.

8. I/IH(l)OpMaIIHOHHLIe TEXHOJIOTUM TIPH OCYHIECTBJICHUH 06p330BaTeJ'II>HOF0
nmpounecca 1mo IMCumIlJInHe.

8.1 IlepeyeHb HEOOX0AMMOI0 IPOrPAMMHOI0 o0ecIeYeHusl.

Jlsis yCrenrHoro BBIMOJIHEHHS MPAKTHUECKUX 33aJJaHUA U OCBOCHMS Kypca AMCHUIUIMHBI
HEoOXOMMO MporpamMmHoe oOecriedeHue: onepannoHHas cucrema Windows, Microsoft Office
(MS Word, MS PowerPoint, MS Excel), Internet Explorer.

8.2 IlepeueHb HEOOXOAMMBIX HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM:
Kaxnapii  oOywaromuiics B TeYeHHWE BCEro Iepwoaa oOydeHus oOecredcH
UH/IMBUIYaJIbHBIM HEOIPAaHHUUEHHBIM JIOCTYIIOM K 3JIEKTPOHHO-OUOIMOTEUHBIM CUCTEMAM:
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1. OnekrponHast OubOnMOTEUHash cucreMa «YHuBepcureTckas Oubmmoreka ONLINE»
(www.biblioclub.ru)

2. DnexTpoHHast OubnmoTeyHas cucreMa u3narenberBa «Jlaupy (http://e.lanbook.com)

3. DnektpoHHas oubmuoreunas cucrema «tOpait» (http://www.biblio-online.ru)

4. DnexrponHas oubnmnoreunas cucrema « BOOK.ru» (https://www.book.ru)

5. DnekrponHas o6mbmuoreunas cucrema «ZNANIUM.COM» (www.znanium.com).

Jns oOyuarommxcsi obOecrieueH 1MoCTyn  (YAaJ€HHBIM JOCTYI) K  CICIYIOITUM
COBPEMEHHBIM TPOGECCHOHANLHBIM 0a3aM JaHHBIX, WH()OPMAIMOHHBIM CIPABOYHBIM U
MIOVMCKOBBIM CUCTEMaM:

1. KoncynpranT [Imtoc — cipaBoynas npaBoBas cuctema (http://consultant.ru)

. Web of Science (WoS) (http://apps.webotknowledge.com)

. Hayunast anexrponnast 6ubnuoreka (HOb) (http://www.elibrary.ru)
. DnekrponHas bubmmoreka Juccepranuii (https://dvs.rsl.ru)

. KubepJlenunka (http://cyberleninka.ru)

. «JIexktopuym TB» (http://www.lektorium.tv)

. HartmonanwHas anexrponnas oubmmoteka (http://H36.pd)

N NN AW

9 MaTepuajbHO-TeXHHY eCKasi 0a3a, Heo0xoaMMas Ji8) 0 OCyIIeCTBJICHUSI
00pa30BaTEJHLHOI0 MPOIEcca Mo AUCHHIJIHHE,

Jns ocBoeHust y4yeOHOM nucuuiuinHbl «MHQOpMalMOHHBIE TEXHOJIOTUHU B CEPBHUCE» B
nporecce  0o0ydeHHMs ~ HEOOXOAMMAa  MaTepUaIbHO-TEXHHYECKas  0as3a,  COOTBETCTBYIOLIAS
NEHCTBYIOLIMM CAHUTAPHBIM U IMPOTUBOIIOKAPHBIM MpaBUIaM U HOpMaM:

Tabmuma 9 — MarepuanbHo-TeXHUYECKas 0a3a, HeoOXomuMmasi I OCYIIECTBIICHUS
00pa3oBaTeIbLHOTO MPOIECca MO AUCIUILIMHE

Ne Bunst pabot MarepuanbHO-TEXHUUYECKOE COJEPKAaHNE TUCIIUIUTMHBI U
OCHAIEHHOCTh
1 | JlabopatopHbie YueOHbIe ayquTOpHUH U1l TIPOBEICHUS 3aHATHH JIa0OpAaTOPHOTO THIA
3aHATHUA (1200, M201, W205, WN208), ocHamieHHble Y4eOHOH JOCKOMA,

IIPOEKTOPOM, 3KpaHOM. WH(}OpPMalMOHHO-BBIUMCIUTEIBHBIA LIEHTD;
KOMITbIOTepHBIH Kkiacc Ned ocHamen 12 pabodynMu CTaHIUSAMU C
BBIXOZIOM B HMHTEPHET, JOCKOM  MarHMTHO-MapKepHOM U
COOTBETCTBYIOUIMM IporpaMMHbIM obOecnieuerueM (I10) (Windows 10
Kopnoparusnas, Microsoft Office mpodeccuonanbnbiii mioc 2016.
AHTHBHpYCHas 3amuTa (QU3MYECKuX paboumx CTAaHIUN M CepBEpOB:
Kaspersky Endpoint Security mms 6usHeca - Cranmaptabiii Russian
Edition. 1500-2499 Node 1 year Education Renewal License).

2 | I'pynmoBeie Kabunersl jans TrpynnoBbIX (MHIAMBUIYAJbHBIX) KOHCYJbTAIMM
(uanuBunyansHbie) | (U206, 214, M217) ocHaieHbl NEpCOHATBHBIME KOMITBIOTEPAMH C
KOHCYJIbTalluU1 BbIxogoM B UuTepuer, MDY, yueOHukamu, yuyeOHBIMU M Yy4eOHO-

METOIMYECKMMHU  TOCOOMSIMM, TPOEKTOPOM  JUIl  JIEMOHCTpPALUU
ClaiijI0oB, MOOWJIBHBIM 3KpaHOM s mnpoekTtopa. WHpopmanmoHHo
BBIYHCIIUTEIbHBIM LIEHTP; KOMIBIOTEpHBbIM Kinacc Ne4 ocnamen 12
pabourMy CTAHUUSMHU C BBIXOJAOM B HHTEPHET, JIOCKOW MarHUTHO-
MapKepHOH U COOTBETCTBYIOIIMM IporpaMMHbeIM obecrnieuenueM (I10)
(Windows 10 Kopmoparusnasi, Microsoft Office mpodeccrnonanbHbIi
wioc 2016. AHTUBUpYCHas 3amuTa GU3NUYECKUX pabouuX CTaHIMNA U
cepepoB: Kaspersky Endpoint Security myis OusHeca - CtaHmapTHBIHA
Russian Edition. 1500-2499 Node 1 year Education Renewal License).
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3 | Texymuit
KOHTPOJIb,
MIPOMEKYTOYHAS
aTTecTaIus

Y4eOHbIE ayaUTOPUU ISl TPOBENCHUS 3aHATUH JIGKIIMOHHOTO U
cemuHapckoro tuna (M200, M201 1205, 1207, 1208, U211, 1218,
N219) ocHamieHbl HEOOXOAUMBIMM TEXHHUYECKUMU  CPEJICTBAMHU
o0yueHwusl. WHubopMaIimoHHO-BBIYUCIUTETbHBIN LEHTP;
KOMIBIOTEpHBIH Kiacc Ned ocHameH 12 pabodynMu CTaHIUSMH C
BBIXOJIOM B  HUHTEpHET, JIOCKOW  MarHMUTHO-MapKepHOH U
COOTBETCTBYIOIUM TporpammHbIM obectieuenreM (I10) (Windows 10
Kopnoparusnasi, Microsoft Office mpodeccuonanshbiii miroc 2016.
AHTUBHpYCHas 3allluTa (U3NYECKUX pabOUYMX CTAHLUNH U CEPBEPOB:
Kaspersky Endpoint Security mis 6usneca - CranmaptHblii Russian
Edition. 1500-2499 Node 1 year Education Renewal License).

4 | CamocTosATenbLHAs
pabota

Kabuner mansa camocrostensHOl pabotel (M205a), ocHalieHHBIH
KOMIIBIOTEPHON TEXHHUKOW C BO3MOYXHOCTBIO TIOJAKITIOUYEHHSI K CETH
«MHTepHeT», NpOrpaMMOi 3KpaHHOTO YBEIUYEHUS M 0OecredeHHBbIN
JOCTYTIOM B DJICKTPOHHYIO MH(OPMAITMOHHO-00Pa30BaTEIbHYIO CPEIy
YHHMBEpCHUTETA. HNndopmannonso BBIUNCIIUTENIbHBIN LEHTP;
KOMIBIOTEpHBIH Kiacc Ned ocHameH 12 pabouMMu CTaHIUSIMH C
BBIXOZIOM B HHTEpHET, JOCKOM  MAarHUTHO-MapKepHOM U
COOTBETCTBYIOIIMM TporpaMMHbIM obOecnieduerrneM (I10) (Windows 10
Kopnoparusnas, Microsoft Office nmpocdeccuonansubiii mioc 2016.
AHTUBHpYCHasl 3allluTa (U3NYECKUX pabOUYMX CTAHLUNA U CEPBEPOB:
Kaspersky Endpoint Security mns 6usHeca - CrannaptHblii Russian
Edition. 1500-2499 Node 1 year Education Renewal License)

MarepuajibHO-TeXHUYeCKOe o0ecneyeHne JUCHUNIHHBI*

YuebHas aymutopus s
MIPOBEICHHUSI 3aHATHIA

MynsTrMenuiiHas
71abopaTopusi ¢ BBIXOIOM B

Windows 10 KopnopaTtushasi,
Microsoft Office

JIEKLIIMOHHOTO THUIa
(r. KpacuHopnap,

yi. CraBpononibekasi, 149)
WNudopmanmoHHo
BBIYHUCIIUTENbHBIN LEHTD;
KOMITbIOTEpHBIN Kitacc Ne4

NHTEPHET:12 pabounx
CTaHIIM, OCKa MarHUTHO-
MapKepHas

npodeccuoHanbHbIi moc 2016.
AHTHBHpYCHas 3aIuTa PU3HIECKUX
pabounx CTaHLUN U CEPBEPOB:
Kaspersky Endpoint Security s
ousHeca - CranmaptHbiid Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

Kaouuer s
CaMOCTOSITEIbHON PabOThI
00yJarommxcs

(r. Kpacuonap,

yi. CraBponosnsckas, 149) ayn.
N205a

MynsTMenuiiHas ayuTOPHs C
BerxonoM B UHTEPHET:
KOMIUIEKT y4eOHOI Mebenn — 3
crona + 3 cryna mr.; 2 —
KomrbloTepa Lenovo
ThinkCentre M53 Tiny B
KOMIUIEKTE, HOyTOYK Lenovo
B570 13-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

Windows 10 KopriopaTtuHas,
Microsoft Office
npodeccruoHanbHbIN moc 2016.
AHTHBHpYCHAs 3amUTa GU3NIECKIX
pabovnx CTaHIUN U CEPBEPOB:
Kaspersky Endpoint Security mms
6usneca - CrangapTbiii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

* COrJacHO CIpaBKE O MarepualbHO-TeXHUYeCKoM obOecmedennn ocHoBHo OOIT BO
Kadeapbl MEKTyHAPOTHOTO TypH3Ma M MEHEKMeHTa, HcTuTyTa reorpadum, reosoruu, Typuma
U cepBuca, no HamparieHuro moArotoBku 43.03.01 «CepBuc» HarmpaBiaeHHOCTh (TIPOQuIIb)
«CounanbHO-KyJIbTYpHbIN cepBHC», 2018 .
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