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1 Hean u 3axa4y u3y4eHus AU CUMILIMHBI (MOLYJIs)
1.1 enb ocBOeHUsI AUCHUILINHBI

I_[CJII/I JUCHUIINIMHBL:  CO3JaHUC Yy CTYACHTOB HGHOCTHOﬁ KapTUHbBI W CHUCTCMHOI'O
NpeaACTaBJICHHUSA O COBPEMCHHOM COCTOAHHUH PA3BUTUA CUCTEMBI MCHCIKMCHTaA Kad€CTBa B
obnactu I/IHCI)OpMaI_II/IOHHO - AQHAJIUTHYCCKOI'0O M MCETOJHNYCCKOI'O obecneucHus YIIPpaBJICHHUA

COBPEMEHHBIMHU OpraHU3aLHsIMHU.
ey n3ydyeHus JMCUUIIUHBI
1) cdopmupoBaTh CHOCOOHOCTH HCIOJB30BATh KOJMYCCTBEHHBIE W KAuCCTBCHHBIC
METOABI JUIsl MPOBEACHUS NPUKIAIHBIX MCCIEJOBAHUN M yIpaBiieHUs OW3HEC-TPOILEeCCaMH,
TFOTOBUTh AHAJIMTUYECKHUE MATEpUabl [10 PE3yJIbTaTaM UX IPUMEHEHUS;
2) HayuuTb 0000IIATh U KPUTHUYCCKH OLICHUBATH PE3yJIbTAaThl HCCICIOBAHUN aKTyalIbHbBIX
po0JIeM ynpaBiIeHUs, TOJy4YEeHHbIE OTEUYECTBEHHBIMU U 3apyO0€)KHBIMU HCCIIEI0BATEISIMH.

1.2 3apauyu AMCHUILIMHBI

JIns nocTrKeHus nene peraroTes CIeAyNIUe 3a1a4l U3y4CHHs] TUCIUILIAHBIL:

Teopemuueckasn Komnonenma

1) wu3ydYeHHEe TEXHOJIOTHH CHCTEMbl MCHE/DKMEHTA KaueCcTBa;

2) W3y4CHHE OCHOBHBIX TEPMHHOB IIPEIMETHOW OO0JAaCTH CHUCTEMBl MEHEIKMEHTa
Ka4yecTBa,;

3) wu3yuyeHHe M OPUBUTHEC yMCHHS  BBIOMpATh  METOAbl  MH()OPMAIMOHHOTO,
AQHAIUTUYECKOT0, METOIMYECKOTO U MHCTPYMEHTAIIBHOTO OOECIIEUEHUsI CUCTEMbl MEHEKMEHTA
Ka4yecTBa;

4) ymenue (HOpMHPOBATH COBPEMEHHBIC IMOAXOMbI K CHCTEME MECHEIKMEHTA KauecTBa B
o0nacti MH(MOPMAIMOHHO - AHAIUTMYECKOIO W METOAMYECKOro OOeCHeuyeHMs YNpaBJICHUs
COBPEMEHHBIMH OpraHU3aLUsIMU.

Ilo3nasamenvras KoMnoHenma

1) wu3ydeHHEe COBPEMEHHBIX TMOJXOJOB K HCCICIOBAHUIO PA3BUTHUS  CHUCTEMBI
MEHEIPKMEHTA KaueCTBa;

2) GopMHpOBaHHE COBPEMEHHOTO TMPEACTABICHUS O METOJOJOTHYSCKUX —AaCleKTax
CUCTEMBI MEHEIKMEHTA Ka4eCTBa;

3) ¢opmupoBaHHE CHCTEMbI MOKa3aTelell OLEHKH CUCTEMbl MCHEIKMEHTA KauecTBa B
JESATEIBHOCTH NIPEATIPUATHSL.

IIpakmuueckas komnonenma

1) ymenue popMupoBaTh CTPYKTYPY M COCTaB CIIy>KObI KaueCTBa;

2) ymeHue pa3padaThIBaTh OCHOBHBIE PErJIaMEHTHI IS CITYKObI KauecTBa;

3) mpuoOpeTeHue OmbpITa MO MPUHATHIO YIPABJIEHYECKUX PELICHUH 3a CueT IOJIHOIo
MH(OPMALMOHHOTO OOECHeYeHnss M KOOpAMHALMU BCEHl CHUCTEMBbl YINpaBIIEHUS KadyeCTBOM
IPEIITPUATHSL.

1.3 MecTo AucuumJIMHBI (MOAYJIs1) B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMBbl.

VyeOnas aucuuminHa «KOHTpPOJUIMHT B CHCTeME MEHEIKMEHTa KayecTBay SBIISETCS
JUCLUIUIMHOW 1O BBIOOPY BapuaTWBHOM 4actu Onoka b1, nampasnenust moarotoBku 38.04.02
MeHemKkMeHT, Marucrepckoil mporpamMMmbl «KOHTPOJJIMHT B OpraHuU3alliU» IOATOTOBKH
maructpa u umeer unaexc b1.B./1B.09.02.

Ee usyuenue 6a3upyercs Ha 3HAHUSX, YMEHUSAX U HABBIKAX, MOJYYEHHBIX B X0/I€ U3YUYECHUS
CIENYIOIIMX  JUCUMIUIMH:  YINpaBICHME  YEJIOBEUECKMMHU  pECypcaMHu,  yIpPaBICHHUE
KOHKYPEHTOCIIOCOOHOCTBhIO. B CBOIO ouepenb OHa 00eCHeuMBaeT H3Y4EHHE CIETYIOLINX



JUCLUIUIMH: MHCTPYMEHTBI BHYTpU(UpPMEHHOE

IIJIAaHUPOBAHUC.

pcamsannuun CTpaTeruu opraHusalvu,

1.4 IlepeyeHb IJIAHMPYEMbIX Pe3yJbTATOB O0y4YeHHsI MO JMCHHUILIMHE (MOAYJIIO),

COOTHECCHHBLIX C INIAHUPYEMBIMH PE3yJdbTaTaMHU OCBOCHUSA 06pa30BaTeJ’le0ﬁ MporpaMmal

N3ydenne nanHo yaeOHOW TUCIMIUIMHBI HAIIPABJICHO Ha (JOPMHUPOBAHUE Y 00 yUAIONTUXCSI
komrierennmi (OIIK u 1K), mpeacraBiennsix B Tabauie 1.

Tabnuna 1 — TpeGoBaHus K pe3yinbTaTaM OCBOCHUS 00Y4aIOIIUMUCS AUCIUILITUHBI

Oransl
Kon PopmHpyemas (dbopmupoBaHus Conepxkanue 3tana GOpMUPOBAHUS KOMIIETEHIINU
KOMIIETEHIIUS
KOMIETEeHIIUU

OIIK-3 | CnocoOHOCTBIO Havanpuplii stan | 3HaTh: CyIIHOCTh HAYYHOH NPOOJIEMbI M HAYYHOH 3a/au;
MIPOBOIUTH (3HaHUA) HOpMATHBHBIE  TIPAaBOBBIE  JIOKYMEHTBI B  CBOEH
CaMOCTOSITeNIbHBIE npodecCHOHANIBHON  NIeSITENBHOCTH;  METOJbl  aHalu3a
HCCIIeI0BaHMUA, Hay4YHOH MH(QOpMAlMHU, W3YYEHUs OTEUECTBEHHOTO WU
000CHOBBIBATh 3apyOe)XHOTO ONBITA MO TEMaTHKE HCCIIEIOBaHUS;
aKTyaJIbHOCTb H 0cO0OCHHOCTH CBOEH Oymynied mpodeccum.

MPaKTHIECKYTO [TponBuHYTHIH | YMeTh: OCyLIECTBISATH OA00P U MPOBOJUTH AHAIU3
3HAYUMOCTh 9Tam (HaBbIKK) | HAYYHOW MH(OPMALMH; CTABUTD 33144 JUI HAyIHOTO
M30paHHOH TeMBI HCCIIEJOBaHNS Ha OCHOBE aHAJIM3a HAYYHOH JUTEpaTyphl;
HAY4YHOTO COJICPIKaTENbHO M JJAKOHWYHO M3JIaraTh MOJIy4YEHHbIE
HCCIIeIOBaHMUS. pe3yIbTaThl HAYYHBIX HCCIEI0BAHUHN, U IPABIIIBHO
oopMIISATP HX.
3apepmaronuii | BiaageTb: HaBBIKAMHU NPOBECHUA KOHKPETHBIX HAYYHBIX
aTan (YMeHU) UCCJIeJOBaHUM B paMKaX paboT MO Hay4YHBIM TeMaM;
HaBBIKAMU TPAMOTHOTO HU3JIOKEHUS PE3yNIbTaTOB
COOCTBEHHBIX HAYYHBIX UCCJICOBAHUI (OTYETHI,
pedepaThl, TOKIAIbI U Jp.); CIIOCOOHOCTHIO
apryMEHTHPOBAHHO 3aIIUIATh 1 00OCHOBHIBATH
MOJTyYCHHBIE Pe3yIbTaThl HCCIIEIOBAHNH.

[IK-4 CriocoOHOCTEIO HadvanpHerid Stam | 3HaTh:  OCHOBHBIE  HMH(QOPMAIMOHHBIE  TEXHOJOTHH
UCIIONIb30BATh (3HaHus) ynpaBieHusl OM3HEC-TIPOLECCaMy; MPHUHIMIBI, METOABl U
KOJIMYECTBEHHBIE U TEXHOJIOTHH CO3aHKs OW3HEC IUIaHOB, OM3HEC MTPOIIECCOB;
KaueCTBEHHbIC npaBHiIa (hopmupoBaHus u CBOEBPEMEHHOTO
METOJIBI JUIS NPE/CTABICHUS] TONHOW M JIOCTOBEPHOH (hHMHAHCOBOM
MIPOBEICHUS nHGOpPMAIMM O  JACATCNBHOCTH  OpTaHU3aluH, ee
MPUKIIATHBIX HMYIIECTBEHHOM TIOJIOKEHHH, J0XOJaX M pacxojax;

UCCIIEIOBAaHUN U
yrpaBieHus Ou3Hec-
npoLeccamH,
TOTOBHUTH
aQHAJIUTHYECKHE
Marepuabl 1Mo
pe3yJbTaTaM ux
MPUMEHCHHS.

MIPUHIIHUIIBI, METOJIBI, TEXHOJIOTUH aHaln3a
MIPOU3BOJICTBEHHO-X035ICTBEHHON u (huHAHCOBOM
JIeATENTbHOCTH OpTaHW3aIK;, MOPSAJOK (HHUHAHCUPOBAHUS
KalMTaJbHBIX BJIOXKEHUM M MPUBJICYEHUS HHBECTOPOB;
OCHOBBI OpraHu3allMOHHO-3KOHOMHYECKOT O
MOJEJTUPOBAHUSL.

[IponBunyTHII
Jtan (HaBBIKH)

YMeTh: MpOU3BOANTH PACUEThl HA OCHOBAHMH THIIOBBIX
METOJIUK M CYIIECTBYIOIIEH HOPMAaTUBHO-IIPABOBOM 0a3bl;
MPOBOJINTDH KOJIMYECTBEHHOE MPOTHO3UPOBAHUE U
MO/IETIMPOBaHNE YIpaBieHNs] OU3HEC-TIPOLeCcCaMu;
AQHATM3UPOBATH PE3YIIBTATH PACYETOB U 0OOCHOBHIBATH
MIOJTy9YECHHBIE BBIBO/IBI; CTPOUTH HA OCHOBE OMHCAHUS
CUTYaIlid CTaHJApTHBIE TEOPETUICCKHE U
HKOHOMETPHUYECKUE MOJICIIN; aHATH3UPOBATh U
COJIEPKATEIbHO HHTEPIPETUPOBATH NOTYICHHBIC
pe3yIbTaTHL

3aBeparonui
oTan (yMeHHs)

Baagers: HaBBIKAMH KOJIWYECTBEHHOTO M KAYECTBEHHOTO
aHaJIM3a TS IPUHATHS YIIPAaBICHUYECKUX PEIICHNU;
METOAUKOM MOCTPOEHUS OpraHU3allUOHHO-
YIpaBIEHYECKUX MO/IENei; HHPOPMAMOHHBIMU
TEXHOJIOTHSIMH JUISl HPOTHO3UPOBAHMS M yIIPABJICHUS




6I/I3H€C'HpOH€CC3MI/I.

[1K-6

Cr1ocoOHOCTBIO
0000mmaTe u
KPUTHYCCKH
OILICHUBATE
pe3yabTATHI

HCCIIe IOBAaHUIA
aKTyaJbHBIX MPOOIIEM
yIpaBIICHUS,
TIOTTyICHHBIC
OTE€YECTBEHHBIMH U
3apyOeKHBIMU
HCCIIEIOBATEISIMH.

Haganmpnaeiii sTan
(3HaHUA)

3HaTh: OCHOBHI TIOCTPOCHHWS, pacdera H  aHAIH3a
COBPEMEHHOM CHCTEMBI TOKa3aTesel, XapaKTepU3yIOLINX
COIMANIbHO-9)KOHOMHUYECKHE  TPOLIECCHl  JAEATEIbHOCTH
CyOBEKTOB X03HCTBOBAHUS.

ITponBuUHYTHIH
aTan (HaBBIKK)

YMeTh: 0CyLIeCTBISATh NOUCK HH(OpMALINH 1O
MOJY4YSeHHOMY 33J1aHHI0, COOp W aHAJIU3 JaHHBIX,
HEOOXOAUMBIX ISl PELIEHHs OCTAaBICHHBIX
SKOHOMHYECKUX 33/1a4; aHATU3UPOBATh U
HHTEPIPETHPOBATH TaHHBIE OTCUECCTBEHHON U 3apyOe)KHOM
CTATHCTHKH O COLMATIBHO-IKOHOMHUYECKHX MPOLEccax U
SBJICHUSIX, BBIABIIATH TEHACHINH N3MEHEHHS COLIHAIBHO-
HYKOHOMHMYECKHX NOKA3aTENEH.

3aBepraromnuii
sTamn (YMEHHS)

Baagers: coBpeMeHHBIMEI MeTOnaMu cbopa, 06paboTku u
aHaJIN3a YKOHOMHUYECKUX JaHHBIX B OTCYECTBEHHBIX U
3apyOeKHBIX ICTOYHHKAX.




2. CTpyKTYypa H coepKaHue TUCHUILINHBI

2.1 Pacnpenesienne TPYA0EMKOCTH JUCHHUILIMHBI IO BHAaM padoT
OOmast TpyJ0EMKOCTh JUCIUIUIMHBI cocTaBisieT 2 3ad. ei. (72 yaca), UX pacnpeieicHue
mo BHJaM paboT (IS CTYACHTOB OYHOW MW 3a04yHOW (opM O0OydeHHs) NpPEICTaBICHA B
Tabimnax 2 u 3.

Tabmuma 2 — Pacnipenenenune Tpya0eMKOCTH AUCIUIUIMHBI 110 BUJIaM padoOT, 00ydYaroImuxcs 1Mo
CEMECTPaM (Juist CTyICHTOB OUYHOU (OpMbl 0Oy UEHUSs):

Cemectpsl
. Bceero
Bun yueOHoit paboThl 4ACOB (uacsl)
1 2 3 4

KonrakTHasi padoTa, B TOM 4ncjie: 36,2 36,2
AyauTopHbIe 3aHATHS (BCEro): 36 36
3aHATHUs JEKIIMOHHOTO THIIA 12 12
JlabopaTopHbIe 3aHATHS
3aHATHUS] CEMUHAPCKOTO THMA (CEMUHAPHI, IPAKTUYECKHIE 3aHATHSI) 24 24
Muast koHTaKTHas padoTa: 0,2 0,2
KoHnTponb camocrosrenbHoil pabots! (KCP)
ITpomesxyrounas arrecrarus (MKP) 0,2 0,2
CamocTosiTesIbHAsi pad0Ta, B TOM YHCJIe: 35,8 35,8
ITpopaboTka y4eOHOro (TCOPETUIECKOro) MaTepraia 17,8 17,8
BeinonHeHre MHAMBUAYaIbHBIX 3aJaHuil (IIOATOTOBKA COOOIICHHH, 6 6
MIpe3eHTaIMN)
Pedepar 8 8
[TogroroBka Kk TeKyniemMy KOHTPOJIIO 4 4
KoHTpoab:
IloaroroBka Kk 3a4ery
O0mast Tpy10eMKOCTh qac. 72 72

B TOM YHCJIe KOHTAKTHasl 36.2 36,2

padora

3a4. e/l 2 2

Tabmuma 3 — Pacnipenenenue Tpya0eMKOCTH AUCITUIUIMHBI 110 BHJIaM padoT, 00y4arOmUXCs 1Mo
CEMECTPAM (Juist CTyIEHTOB 3a04HOU popmbl 06yuenus):

Cemectpnl
o Bcero
Bun yue6HO# paboThl 4ACOR (gacer)
1 2 3 4

KonTakTHas pa6oTa, B TOM 4HcJe: 18,2 12 6,2
AyauTopHble 3aHATHSA (BCET0): 18 12 6
3aHATHSA JEKIIMOHHOTO THIIA 8 6 2
JlabopaTopHble 3aHATHS
3aHATHSA CEMUHAPCKOTO THIIA (CEMUHAPHI, IPAKTHUYECKIE 3aHSATHSI) 10 6 4
HNnas koHTakTHas padora: 0,2 0,2
Konrpoiss camocrositensHoit padotsl (KCP)
[Tpomexyrounas arrecrauus (UKP) 0,2 0,2
CamocrosiTe1bHasi padoTa, B TOM YHCJIe: 50 24 26
Brimonnenue pedepara 8 8
[TpopaboTka yueOHOr0 (TeOpEeTHIECKOro) MaTepHaa 26 24 12
BrinonHenne MHAMBHYalIbHbIX 3aJaHUH (II0ATOTOBKA COOOIIEHHH, 6 6
MPe3CHTAIH)
[ToaroroBka K TEKyIeMy KOHTPOJIIO
KontpoJsb: 3,8 3,8




IToaroToBka K 3auery 3,8 3,8
OO61as TPyA0eMKOCTh qac. 72 36 36
B TOM YHCJI€ KOHTAKTHAS 182 12 6.2
padorta
3a4. e 2 1 1

2.2 CTpyKTypa QM CHUIUIMHBI:

Pacnipenenenuie BuaoB yueOHON pabOThl U MX TPYAOEMKOCTHU I10 pa3fesiaM JUCLHUIIINHbBI
JUISL CTYJIGHTOB OYHON U 3a04HOM popM 00ydeHus nmpeAcTaBieHo B Tabnule 4.

Tabmuna 4 — Pa3mensl QUCHUMIUIMHBI, U3ydaeMble B ceMecTpe 2 ouHoi (opmbl U Ha 1 Kypce
3209HOM (OPMBI

Ounas ¢opma

3aouHas popma

HaumenoBanue KosmmuecTBo wacos
pazzesoB (Tem) AynutopHas | Baeaynu- AynutopHast | Bueaynu-
Ne pabota TOpHas pabora TOpHas
Bcero pabora Bcero pabota
Jq |3 |JP| CPC a1 |m|ap| CPC
1 2 3 4 6 7 8 9 | 10 | 11 12
BBEJIEHHE 12 2 | 4 6 13 1] 2 10
I | CoBpemenHas
drocodus 12 | 2|4 6 14 | 2|2 10
KadecTBa
Il | KagectBo u
3aMHTEPECOBAHHBIC 12 2 4 6 14 2 2 10
CTOPOHBI
111 | CoBpemennas
KOHLIETILIUS 16 4 | 6 6 14 2 | 2 10
MEHEIHKMEHTA
KadecTBa
3AKJIIOYEHUE | 14 2 |6 5,8 13 1|2 10
IT
OJITOTOBKA " 38
clada 3avera
Hmozo no 12 | 24 35,8 8 | 10 50
oucuuniuHe

[Tpumeuanue: JI — nexnuu, [13 — nmpaxtuueckue 3aHsaTHs / cemuHapsl, JIP — nmaGopatopHbie
3ansTusa, CPC — camocrosTensHas paboTa CTy/IeHTa




2.3 Conepxanue pa3/iesioB AU CHUNIHHBI

2.3.1 3auaTHA JeKIIHOHHOI0 THIIA

Ta6muma 5 — ConepxaHue JEKIUN

dopma
Ne Hamveroanme Conepxanue pasnerna (Tem) TEKYLIETro
pasnesnoB (Tem)
KOHTPOJIA
1 | BBEJIEHHUE Mecto y4eOHOW MMCHMIUIMHBI B CHCTEME 3HAHHM
MEHE/DKMeHTa  KauectBa. CBs3b C  JIpyrUMH 2
muctumnHamu. [lopsiiok uzydenus.
2 | CoBpemMeHnHas
unocodus KauecTBO HOBBIX IPOAYKTOB TPyAa KaK OOBEKT p
KadeCTRA yIpaBJICHHUS B KOHKYPEHTHOM MTPOCTPAHCTBE.
3 | KauectBo KBanumerpus kak Hayka, €e poJib, METObI U 00JIaCTH
3aMHTEPECOBAHHBIC| TPAKTUICCKOTO TPUMCHCHHUS.
CTOPOHBI CymHOCTh KayecTBa M YIPABJICHUS WM, OCHOBHBIE €]
METOJIbI YIIPABJICHUS KAa4eCTBOM, Chepbl MPUITOKEHUS
METOJIOB YIIPABJICHUS KAUE€CTBOM.
4 | CoBpemeHHas Bceobiee ympasienue kadectsoM (TQM).
KOHTISTIITHS CoBepIIeHCTBOBAaHUE CHCTEMHOTO YIIPABICHUS
MEHEIKMEHTa KaueCTBOM. p
KauecTBa CylmHOCTh KayecTBa W YIPABJICHUS WM, OCHOBHBIC
METO/Ibl YIIPABJICHUS KaueCTBOM, cepbl MPUTIOKEHUS
METOJIOB YITPABJICHUS KAYECTBOM.
5 | BAKJIKOUEHUME | KpaTkuii 0030p IUCHUIUIMHBI. AKTyajJbHbIe TPOOIEMbI T
KOHTPOJUIMHTA B CHCTEME MCHE/DKMCHTA KaueCTBa.
2.3.2 3aHATHS CEMUHAPCKOT0 THMA
Tabnuna 6 — ConeprkaHue CeMUHAPCKUX 3aHATHH
®dopma
Ne st it TemaTuka MpakTUYECKUX 3aHATUN (CEMUHAPOB) TEKYIIETO
pasnenoB (Tem)
KOHTPOJIS
1 | BBEJIEHUE Ceprudukanuu u COOTBETCTBHS. Bunnl
cepTU(PUKATOB D
JloxymeHTanmoHHoe 00ecrieyeHne KauecTBa
2 | CoBpeMeHHas DBOJNIOIUS MOAXOAOB K YIPABICHHUIO KaueCTBOM.
¢dunocodus OcCHOBHBIE TIOJIO)KEHUS KOHLENIUH YIpaBJICHUS
KauecTBa KauecTBOM. KadecTBO MpOAYKIIMM H  KayecTBO
YCIyTH.
KauectBo KaK COLIMATTbHO-9KOHOMUYECKAs
kareropusi. CyIHOCTb KaTeropuy "KadecTBO" U ee 5

onpezaenenue. Kauectso npoaykros Tpyna. KauectBo
KHU3HeAesTenbHoCcTH. KauecTBO v HHHOBAIIMOHHOCTb.

3aKkoHBI pa3BUTHUS OOmIECTBA U  OOBEKTUBHBIC
TEHJICHIIUHU, TpeOyIoIIre HOBBIX TOJXOJI0B K
Ka4yeCcTBY, Kak COIMAIbHO-PKOHOMHYECKON

KaTErOpyH.




KauecTtBo 1 OCHOBHBIE TNPEUMYIIECTBA BHEIPEHUS CHUCTEM
3aMHTEPECOBAHHBIE | MEHEKMEHTa KadecTBa. KOHTPOJUIMHT B cUCTEME
CTOPOHBI MEHEKMEHTA KauecTBa.
AHanmu3 SJEMEHTOB 3aTpaT Ha KayecTBO B
pesyibrare BHenpenus TQM
KauectBo u CraHiapTU3UpOBAHHBIE CUCTEMBI  MEHEIKMEHTA
3alHTEpecOBaHHbIe | KayecTBa CepTU(UKAIUS TPOIYKIIUH MPOCKTA
CTOPOHBI
CoBpeMeHHas Mexnaynaponnsle crangaptel MCO u BceoOmiee
KOHIICTIIHS yOpaBjieHUE KauyecTBOM. BO3MOXHOCTH pa3BUTHUS
MEHEDKMEHTA TQM
KayecTBa
6 | CoBpemeHHas JlecaTh  MOIXOIOB K  HHTETPAllMM  CHCTEMBI
KOHIICTIIHS MEHEPKMEHTa OpraHu3aIuu p
MEHEKMEHTA
KayecTBa
7 | BAKIIFOUEHUE Ilokazarenu OLIEHKM YIOBJIETBOPEHHOCTH TIPYIII T
norpedureneil B o06sactu 00pa3oBaHus

2.3.3 JlaGopaTopHbIe 3aHATHSA

Jlabopamophule 3ansamus He npedycmompeHbvl

2.3.4 IlpumepHasi TeMaTHKA KypPCOBBIX padoT (IPOEKTOB)
Kypcosvie pabomul - He npedycmompenbi.

Copepxxanue y4eOHOM JMCHUIIIHHBI

BBenenue. Mecto y4eOHOM IUCHUIUIMHBI B CHCTEME 3HAHUNM MEHEIKMEHTAa KadecTBa.
CBs3b ¢ npyruMu qucuuiinHamu. [lopsnok u3yuenus.

Pa3nesn 1 KayecTBO HOBBIX NMPOAYKTOB TpyAa Kak OOBEKT YHpPaBI€HUS B KOHKYPEHTHOM
MIPOCTPAHCTBE.

Tema Nel PbIHOK, KOHKYpEHIIHs, KAY€CTBO NHHOBALIUM.

['mobanu3amusi KOHKypeHIMH. KOHKYpPEHTOCHOCOOHOCTh KaK CpEACTBO JTOCTHIKEHUS
KOHKYPEHTHBIX  TpeumymiectB. KadectBo - OOMH W3  OCHOBHBIX  TOKazarenei
KOHKYPEHTOCTIOCOOHOCTH MHHOBAIMI B KOHKYPEHTHOH Cpe/ie.

Tema Ne2 KauecTBo Kak COIMaIbHO-3KOHOMMYECKAsl KATETOPHS

CymHocTs KaTteropum '"kadecTBo' M ee omnpenesneHue. KadecTBO NpOAyKTOB Tpyna.
KauectBo x)u3nenestenbHocTu. KauecTBo 1 MHHOBAIIMOHHOCTh. 3aKOHBI pa3BUTHUS OOIIECTBA U
OOBEKTHUBHBIE TEHJEHIINH, TPEOYIOIIMEe HOBBIX IMOAXOJOB K KayeCTBY, KaK COI[HAIBbHO-
SKOHOMMYECKOW KaTeropuu. ACIEKThl Ka4eCTBa: HAMOHAJIbHBIN, TOJIUTUYECKHUI, TEXHUYECKUH,
SKOHOMHUYECKHH, COLIMATIBHBIA U MOPaJIbHBIN.

Tema Ne3 JluHaMuKa KadecTBa MHHOBAIIMIH

[loTeHnManpHBle U  pealbHBIE CBONCTBA HOBBIX OOBEKTOB. VIHTEHCHMBHOCTH W
OKCTCHCHUBHOCTh pa3BUTHsl KauecTBa. l[IpwHIIMN enMHCTBAa KadecTBa M KoiuyecTBa. /J[Ba
OCHOBHBIX TMPUHILHUIA JUHAMHKUA KadyecTBa: "PUHLUIT OTPaKEHHsS"' M "MPUHILIMI >KU3HEHHOTO
nukma". [logxompl K KadyecTBy ¢ MO3WIMK "Bemb B cebe" um " Bemrp Juisi Hac". DBOJIOIUS
KayecTBa.

Paznen 2. KBamumeTrpus Kak Hayka, €€ pOJb, METOAbl W O0JIACTH MPAKTUYECKOTO
MIPUMEHEHUS.




Tema Ned4 OcnoBHble mnOHATUSA. OCHOBHBIE HayyHbIE HAINpaBICHHUS KBAJIUTOJIOTHU.
Kpamumerpus u merposorus. Ilpeamer, conepxaHue u cTpykTypa KBanuMmerpuu. CraTychbl
kBaiuMeTpuu. [lonsTue '"nokasarenp kadectBa'. Buabl Iokaszareneil kadecTBa. YpPOBEHb
kadectBa. Kiaccudukanus nokasaresnei kauecTsa

Tema Ne5 Metoonorus OLieHUBaHUsL YPOBHSI KAU€CTBA MHHOBALIMI

Mertoapl npsiMOro cuéra U napamMeTpuyeckue MeTO/bl OLIEHUBAHMsI KauyecTBa MHHOBALMH.
Nx cpaBHenue u obnactu npumenenus. uddepennunanbuas 1 KOMIUIEKCHAsE OLCHKH Ka4ecTBa.
ANropuT™M KOMIUIEKCHON OLICHKM KayecTBa MHHOBaLMW. PaHxupoBaHue mokasareneil KauecTna.
MeTtouku onpeaesieHns J0CTOBEPHOCTH OLIEHKU KaueCTBa HKCIIEPTHBIMU METOAAMHU.

Tema Ne6 M3mepenune kauectBa. O0mume mosoxeHus MeTpojoruu. Ousnyeckas BeTuINHA
Kak oco0oe CBOIcTBO KadecTBa. Pesynmprar wu3MepeHHs. TOYHOCTH M COMOCTaBUMOCTh
u3MepeHuil. IlorpemHocTH M3MEpeHUl W MX BIMSHUE HA JIOCTOBEPHOCTh OLIEHKH KauyecTBa.
MeTtobl 00€ecrieueHsl TOYHOCTH u3MepeHnid. OdecriedeHre eMHCTBA U3MEPEHUI KayecTBa.

Tema Ne7 OrieHuBaHMe KauyecTBa 00BEKTOB

[Ipumepbl oneHMBaHUS KayecTBa OOBEKTOB. (OCOOCHHOCTH OIICHMBAHUS KadyeCcTBa
AKHU3HENIEATEIIbHOCTH, YCIYT'H, IPOAYKTa, IIpolecca, Tpyaa.

Paznen 3 CymHocTh KadecTBa W YNPaBICHUS WM, OCHOBHBIE METOJBI YIIPaBJICHUS
Ka4eCcTBOM, C(epbl IPUIIOKEHHUS METOJIOB YIIPABJIECHUS Kaue€CTBOM.

Tema Ne8 OcHOBHBIE TOHATHS U ONPEEIICHUS

MexayHapo/Hble CTaHAApThl TEPMHUHOB M OINpeleleHud B 00JacTH  yHpaBieHUs
KauecTBOM. DyHJIaMEHTAJIbHbIE MOHATUS B YIPABICHUM KadecTBOM: '"cucTeMa 00ecredeHUs
kauectBa", "oOecreyenuwe KauecTtBa', 'ympaBieHue KauecTBoM', 'MONMUTHKAa B 00JIACTH
kadectBa", "ymydmieHue kadectna', "oOlee pyKkoOBOACTBO KadecTBOM', "MpoBepka KaudecTna'.
Kpyr ynyunienus kauecTBa. Y IpaBjieHHE Ka4UeCTBOM IIPOLIECCOB U YCIYT.

Tema Ne9 Konuenuus yrnpaBieHHst KaueCTBOM

MapxkeTtusr u kadectBo. Llenu ynpaBineHus kauecTBOM. TpH OCHOBBI CUCTEMBI YIIPaBJIECHUS
KayecTBOM Ha MpuHUUNAX MapketuHra. OcCOOEHHOCTH IUIaHMpPOBAaHMUS KayecTBa IpuU
MapKETUHTOBOW OpHUEHTALMU OpraHu3aluu. YIpaBieHHe (OpPMUPOBAHHUEM TpeOOBaHUM K
kauecTBy. MH(Dopmanus B cucreme kadectBa. [lommTrka B 00acT KadecTBa Kak BaKHEUITUI
KOMITOHEHT CTpaTeruy pa3BUTHs (pUPMBI.

Tema Nel0 ITponecc u obmue GyHKIIMN yIpaBJIeHNs KaueCTBOM

"Kpyr ympaBnenus" xadectBoM. Ilpunnun PDCA. Ilukibel yhpaBiieHUS KauecTBOM.
@OyHKIMS IJIaHUPOBAHUS KauyecTBa. DTarnbl pa3padOTKH MOJUTUKU B 00JIacTU KadecTBa. 3aJauu
OpraHu3alyi 1 KOOPIUHALMYU MIPU yIpaBieHuu KadecTBoM. OO0Iue 3aauu KOHTPOJIS KauecTBa.
Hepapxusi 1IMKIOB mpolecca yOpasiieHUuss KadecTBOM. (TpaTerndyeckuil, TaKTHUYECKUH U
OIIEpaTHUBHBIA YPOBHHU IPOIIECCA YIIPABICHHS Ka4€CTBOM.

Tema Nell CounanbHO-TICUXOJOTHYECKHE OCOOEHHOCTH OpraHu3alliu  yIpPaBICHUS
KauyeCTBOM

"YenoBeueckuid " (akTop M €ro poib B YNPABIEHUU KaueCTBOM. 3HAYEHHE U BUJBI
COLMAJIBHO-TICUXOJIOTHYECKUX METOJIOB B (POPMUPOBAHUM KYAbTYpbl pupMbl. KynbTypa Gpupmsi:
OpraHM3al[MOHHAsl CTPYKTypa, METOJbl MEHEI)KMEHTa, BHYTPU(PUPMEHHBbIE IPHUHIIUIIBI
pacrpocTpaHeHus MH(POpPMalLMU, KaapoBas MOJUTHKA, COLUAIBHO-TICUXOJOTHYECKUN KJIMMaT.
@®opMbl MOTHBAIIMU BBICOKOKauECTBEHHOTO Tpyna. Kpykku u rpynmsl kauecTBa, 0COOEHHOCTH
UX OpraHu3aluy U QyHKIMOHUPOBAHUS.

Tema Nel2 MeTonb! yripaBiieHHs] KA4ECTBOM

OKOHOMHUYECKHE LIETH YIIPABJIEHUs KaueCTBOM. MeTo/1bl 5)KOHOMHUYECKOIO BO3IEHCTBUS Ha
KayecTBO. DKOHOMHYECKHE phlyard MOTHBAIIMK KauecTBa. LleHa moTpebiieHns Kak 3JIeMEHT.

HNHdopmalinoHHbIE TOTOKU B CUCTEME yIpaBiieHUs KauecTBOM. OpranuzaiuoHHble (OpMbI
ynpaieHus kadecTBoM. Kiaccudukainus opraHM3alluOHHBIX METO/OB YIPaBIEHUS KayeCTBOM.
OpraHu3anoHHbIE METOJbl MPSMOT0 M KOCBEHHOTO BO3JEHUCTBHS, MX CpaBHEHHE U 00JacTu
npuMeHeHusa. OpraHu3alMOHHO-TEXHOJOTUYECKUE METOJbl U TPOLECCHl  PeryIupoBaHUS
KauecTBa M MX KOMIIOHEHThl. MeTo/Ibl aHaau3a U YJIy4llleHHs KauecTBa. J[marpamMma cpojcTBa,
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metonel FTA (amamu3 nepeBa ommbok) u FMEA (aHanu3 omumOOK, OIEHKa WX BIHSHHS U
BO3MOKHOCTEH yCTpaHeHwHs ), MeTposorndeckoe ooecrnieueHne kauectsa. KoHTposIb, HCIBITaHUS
U PEryJIMpPOBAaHUE KAUECTBA, UX aBTOMATU3aLUsl U KOMIIbIOTEpU3aLIUs.

KoHuenius craTucTH4ecKoro peryJaupoBaHus KauyecTna.

OCHOBHBIE CTATUCTUYECKHE METO/IbI, HUCIIOJIb3YEMbIE B IIPAKTUKE YIPABICHHSI KaueCTBOM.
Craructuueckass uH(OpMalusg Kak HCTOYHMK JUIsl BBIDAOOTKM U TNPUHSATHUS YIPAaBICHUYECKUX
pemieHuii. KoHTposabHBIE KapThl peryaupoBaHus. THUIIBI KOHTPOJIBHBIX KapT U HUX MOCTPOCHHUE.
VYnopaBieHue KauyecTBOM C IOMOIIbIO KOHTPOJBbHBIX KapT. Craructudeckas aedexTosorus
kauecTBa. Jlormka M anroputM pelieHHus KPUTUYHBIX MpoOjeM oOecreueHusi KayecTBa
cTaTucTUYecKUMU MeTtofamu. CucreMa NPUYUHHBIX (akTopoB. [IpuUMHHO-CIENCTBEHHBIN
MEXAaHU3M [PEOJOJICHUSI KPUTHUYHBIX cUTyauui. OrnpenencHue BIUSHUS U PaHKUPOBAHUE
nedexroB. Koppensiuus B cucreMe NPUYMHHO- CIEACTBEHHBIX (DAKTOPOB JeEeKTOIOTUr
KauecTBa. Buibl KOppensiinOHHON 3aBUCHMOCTH U METO/Ibl OLICHKHU €€ CTEIEHHU.

Paznen 4 BeeoOiee ynpasienue kauectBoM (TQM)

Tema Nel3 CoBepiiieHCTBOBaHME CUCTEMHOTO YIIPABJIECHUS KaYECTBOM

OcHOBHBIE TEPHOJBl Pa3BUTHS CUCTEM YIpaBieHHUS KadecTBOM. KoMiuiekcHoe
yIpaBjeHUE KaYeCTBOM KaK Pe3yJbTaT COBEPIICHCTBOBAHMS CUCTEMHBIX METOJI0B. Paciimpenue
byHKIMI cucTeM yrpaBieHHUs KauecTBOM. OCHOBHBIC ITalbl Pa3BUTHS KOMILJIEKCHBIX CHCTEM
yIpaBJeHUs KauecTBOM. Mojienib cCUCTeEMBbl KadecTBa Ha 0a3e kpurepueB lIpemMun no kauecTny.
OmnbiT npuMmenenus kputepues [Ipemun mo kauectBy B Poccuu u 3a pydexom.

Tema Nel4 [TpuHuumb! BceoOIIero ynpapieHus: Ka4eCTBOM

[IpoGiieMbl ympaBlieHHMsT KAauyeCTBOM B YCIIOBUSAX pbIHKA TMPOU3BOAMUTENS] M PBIHKA
norpedburens. CrpaTernyeckue MOJENINM OpraHu3alMi, HCIOIb3YIOIIUE aJIbTepHATUBHbBIE
nonxonel Kk  kadectBy. @Dumocodhus TQM. Peammzamums  dyHkuuii  oOecrneueHus
KOHKYPEHTOCIIOCOOHOCTH B CHCTEME yIpaBiieHUs KadyecTBOM. OCOOEHHOCTH MEHEIKMEHTa U
KynbTypbl opranmzaiuu  npu  1TQM. Croenuduka crparerud ynpaBieHHUs KadyeCTBOM.
Opranu3zaiys KOHTPOJIS Ka4ecTBa U OCOOEHHOCTU CTPYKTYpPbI CUCTEMbI MEHEI)KMEHTA KauecTBa.
Peamuzanus npunnumoB "O - 3amacoB" u "0 - medexrom". OOGecreyeHue COLMATBLHON
OTBETCTBEHHOCTH OpraHU3al1u.

Tema Nel5 OyHKIMOHAIBHO-CTPYKTYPHBIA MOAXO0J K OpraHU3al[MM CUCTEMBI YIIPABICHUS
KayeCTBOM

QDYHKIMOHAIBHBIN aHAJIN3 OpraHU3alMi CUCTEMBI YIIpaBJIeHUs KauyecTBOM. CTpyKTypHO -
(GYHKIIMOHAIBHBIA M (YHKIMOHANBHO - CTPYKTYPHBIH MOAXOABI K MPOEKTUPOBAHUIO CHUCTEM
yIpaBJIEHUS] KaueCTBOM, MPUHLUIBI I€KOMIIO3UINH, TPEACTABICHUE CUCTEM, LU U O0JIACTH
npuMeHeHusa. Merononorus KOHCTpyupoBaHus rpad - nepeBa QyHKIUN CUCTEMbI yIpaBICHUS
KayeCTBOM.

Tema Nel6 CriennanbHble QyHKIIMU CUCTEMBI YIPaBIE€HUS Ka4eCTBOM

Oransl ynpaBlIeHHUs KauyecTBOM. MapKeTHHI, HOPMUpPOBaHHE TPEOOBAaHUM K KadyecTBY U
yIpaBjeHUE Ka4eCTBOM HCCIIEJOBaHUM U pa3paboTOK. 3a/1auul yIpaBJIEHNs KaueCTBOM Ha dTamnax
pa3paboTKN TNPOU3BOACTBEHHBIX MPOLECCOB, TEXHOJOTHH MPOM3BOJCTBA, TOBAPOABHKCHMS,
peanu3alnyy, HUCHOJb30BaHUS NPOAYKTa IO Ha3HaYeHH0 M yTrwiuszauuu. OmnpeneneHue
crienManbHbIX (YHKIMH CHCTEMBl yIpaBlIeHUS KadyecTBOM. [locTpoeHue M aHaln3 MaTpUIlbl
pacnpenenenns cuenuaibHbIX QYHKIUI CHUCTEMBI yIIpaBiIeHHs KauecTBOM. [loKyMeHTUpOBaHUE
CUCTEMBI KayeCTBa.

Tema Nel7 Ynpasnenue pyHKIIMOHAIBHBIM Ka4€CTBOM

Cocrapmstomue kauectBa OuszHeca. CTpykTypa QyHKIMOHAIBHOTO KayecTBa. YIIpaBlIeHHUE
KauyecTBOM IMpeIpeaTn3allMOHHOr0 oO0ciyXuBaHus. [apaHTuiiHOe W MOCJIerapaHTUHHOE
oOcity’)kuBaHHe B CHCTeMe yIpaBiieHus kKauecTBoM. HpopmanmoHHoe obecriedeHre U KayecTBO
oOcyXuBaHUS. YTHIM3aLMs KaK COCTaBISIONIAs KU3HEHHOTo IMKJIAa 00bekTa. Jloructuka kak
BaXHEHMIINN 3J€MEHT CHUCTEMBI yNpaBieHUS KaueCcTBOM. CHCTEMbl BHYTPEHHETO M BHELIHETO
meHemkMeHTa. Cucrembl "kanOan" u TBC (TouHo-B-cpok). Cxema W 3alaydl BHEIpPEHUs
cucrembl TBC.



Tema Nel8 PazBuTHe KOMIUIEKCHBIX CUCTEM YIPaBJICHHS KAUECTBOM

Pa3BuTne MeTOM0I0THH yIIpaBiIeHHUs] KayecTBOM. YeThlpHaaarh nocrynatoB Y. Jlemunra.
[Tporpamma "Houb - nedekroB". OOS3aHHOCTH MEHEKEpOB B obnactu kauectBa. KoHmenmus
"cTpoitHOr0 MeHepKMeHTa" . Pa3BuTre cucTeMBbl yrpaBiieHus kadecTBoM 1o cxeme: SQC - TQM
- UQC. IlepcriekTuBBI pa3BUTHs "yHUBEPCATBHOTO" yIIPaBICHUS Kaue€CTBOM.

Pa3nen S HopmaTtuBHO-TIpaBOBOE 0OeCriedeHUE KauyeCcTBa MHHOBAIIUMA

Tema Nel9 PernamentupoBanue 00s3aTeNbHBIX TPEOOBAHUI K HOBOW MPOAYKIHH

[TpyHLIMIIBI TEXHUYECKOTO perylInpoBaHus. 3aKkoHoAaTeabcTBO Poccuiickoit denepauuu o
TEXHUYECKOM perylIupoBaHuu. Lleau npuHATHS TEXHUYECKUX PErjaMeHTOB. Buibl TeXHMUECKUX
pernmamenToB. OOmme W cHenuanbHblE TEXHUYECKHE persiaMeHThl. l[lopsnok pa3paboTku,
HPUHATHS, U3MEHEHUS U OTMEHbI TEXHUYECKOI'0 perjaMeHTa.

Tema No20 CrangapTusanus XapakKTepUCTHK OOBEKTOB U CUCTEM KavyecTBa

[lenu ¥ NpUHLUMIOBI CTAHJAPTH3ALMU B YIPABIECHUM KauecTBOM. JIOKyMEHTHI B 00jacTu
crangaptuzanuu. Buasl crangaproB. Mexaynapoansie cranpaptel MCO  cepun  9000.
CrpyKkTypa MeXAyHapoIHBIX cTaHAapToB. Peamuzanus npuHuunos T1TQM. TpeGosanus
MOJIMTHKE OpPraHU3alyy B 00JIaCTH KadecTBa. [lomoxkeHus mo o0memMy pyKOBOJICTBY KaueCTBOM.
Mogenu cucteM KadecTBa, OCHOBaHHbIE Ha yopasieHuH mnpoueccamu. OcobeHHOCTH
IIPUMEHEHHUS MEXTyHapOJAHbIX CTaHAAPTOB 10 ccTeMaM KadyecTBa B Poccun.

Tema Ne21 IloaTBep:k/ieHHE COOTBETCTBUS HOBBIX IPOIYKTOB TPy

[lenrn ¥ T[PUHOMOBI TOATBEPKICHHUS COOTBETCTBUS HOBBIX MPOAYKTOB Tpyna.
OO0s3arenbHOE M JOOPOBOJIBHOE MOATBEpXKIEHHE COOTBETCTBHsL. DOpMbl 00s3aTEIBHOIO
MOJTBEPKICHUS] COOTBETCTBHS: ACKJIAPUPOBAHUE COOTBETCTBHS M 00s3aTeNbHAs CePTH(HUKALINS.
JloO6poBosibHOE TOATBEpXKICHHE cOOTBeTCTBUA. CepTUdUKaLUs U KOHKYPEHTOCIIOCOOHOCTD.
Cuctema noOpoBosibHOU ceptudukanmu. I[IpaBuna perucrpanuu CUCTEMBI JAOOPOBOJIBLHON
ceprudukanuu B Poccuu. [lopsaok npuMeHeHHs 3HAKOB COOTBETCTBHSL.

Pa3znen 6 DxoHoMuKa ylipaBiieHUs Kaue€CTBOM

Tema Ne22 OcHOBHBIE KaTErOpUU SKOHOMUKH YIIPaBJICHUS Kau€CTBOM

OcHoBHbIE TMOHATHS UM 3aJa4d DKOHOMHUKM yOpaBiieHuss KaudecTBoM. Crenuduka
SKOHOMHKH YIPaBJIEHUS] KAayecTBOM. ODKOHOMHYECKHE I10Ka3aTeld B CTPYKType KadecTBa.
[TorpeburenpHas CTOMMOCTb M IOJIE3HOCTh MPOAYKTAa. Buibl 3koHOMHYecKHX 3((EKTOB OT
ynpaBineHuss  kadectBoM.  CocrtaBisttomue 3¢ ¢eKToB:  NPEJOTBPALICHHBIM  YOBITOK,
MOJIOKUTEIBHBIN yIIepO U ynyllleHHas BbIroja. PUCKU U cTpaxoBaHue KayecTBa.

Tema Ne23 TIpuHUIMIIBI OLIEHKH SKOHOMHYECKOH 3()()EeKTUBHOCTH YIPABICHHUS KaueCTBOM
HOBBIX MPOJIYKTOB TPy/Ja

Yuér mopdonorndyeckoil M (YHKIMOHAIBHONW CTPYKTYPHOCTH KadecTBa IpPU OLICHKe
HSKOHOMUYECKON 3(PQPEKTUBHOCTH YIPABIECHUS KadyecTBOM. BiusHHMe NOTPeOUTEIBCKOTO
npeHa3HauYeHUs MpoAyKTa Ha aHaiau3 3()(EeKTUBHOCTH yNpaBieHUs KauecTBOM. lIpumeHeHue
OPUHIUIOB y4€Ta TMOJHBIX 3aTpaT, (pakTopa BpeMEHH, SKCTEHCHUBHOCTH M HMHTEHCHBHOCTH
U3MEHEHUs KadyecTBa, CTaJud YOpaBJIeHUs KadyecTBOM IIPU OLIEHKE HSKOHOMMYECKOM
3 GEKTUBHOCTH MOBBILIIEHUSI Ka4YeCTBAa HOBBIX NMPOJYKTOB Tpy/a. [I[puMeHeHne MapKkeTHHIOBOTO
IpUHIINIIA BEIOOpA Oa3bl CpaBHEHUS.

Tema Ne24 PerynupoBaHue 3aTpar Ha yIpaBjiIeHUE KaueCTBOM HOBOTO NMPOJYKTa Tpyaa

CrtpykTypa 3aTpaT Ha KadecTBO IpPHU CO3JaHUM HOBOIO MpOAYKTa Tpyda. Buael 3arpar
uzrorosutens. llpsMble M AONMOJHUTENBHBIE pacxoabl INpousBoautTened. HemnpenasuneHHble
pacxoabl. OOmive pacxonbl MOCTaBIIMKOB M MOTpeOUTene KauecTBa. 3aTpaTbl Ha KayecTBO
MOCTaBIIMKOB CBHIPbsi, MATEPHAJIOB U KOMIIOHEHTOB. Pacxozpl morpeOuteneil kauectBa. Pacuér
BCEX BMJIOB 3aTpaT Ha KauecTBo. J[Ba Mmoaxo/a K BeIpaOOTKE CTpaTErny yNpaBJieHUs 3aTpaTaMu
Ha KadecTBO. [loAXO0Nbl K pEeryJupoBaHMIO 3aTpaT HAa OCHOBE ONTHUMHU3AIMM Je(PEKTOB U Ha
MpUHIMIIAX "HOMB-I1ePEeKTOB".

Tema Ne25 DxoHoMuueckas 3pPEeKTUBHOCTD YIIPABJIECHUS KAaU€CTBOM MPU MHHOBAIMAX

OcHOBHBIE II€JIM OLIEHKH 3KOHOMHYECKOM 3((EKTUBHOCTH YNpaBiICHHUS KauecTBOM. J[Ba
NOJX0/1a K OMNpEeAETICHUI0 MOHATHS "HyXHOe KadecTBO". DYHKIMH 3aBUCHUMOCTU NPHOBUIN



OpTraHMU3aIH OT YPOBHSI KA4e€CTBA U IIEHBI MTPOYKTA. 3aBUCIMOCTH OTPEOUTETHHON CTOUMOCTH
U 3aTpaT Ha KayecTBO OT BEJIMYMHBI YPOBHS KauecTBa. Jlojs pblHKAa U 000pOT Kak MPOU3BOAHbBIE
[[EHBI 32 Ka4eCTBO HOBOTO MPOJYKTa Tpynaa. Pacdér cocTaBisrOmuUx 3KOHOMUYECKoro 3ddexra
OT ynyulneHus KadectBa. OmpezneneHue kodpduureHTa SKOHOMUYECKOW 3(PGPEKTUBHOCTH U
CPOKa OKYIIAa€MOCTH 3aTpaT Ha KaueCTBO.

Tema Ne26 Ontumuzanus ypoBHS KauyecTBa HOBOTO MPOAYKTa TPyAa

[lena notpebneHuss Kak (GyHKIMS ypOBHS KadecTBa MpPU OOHOBICHHWH MPOAYKTA TPYyAA.
YpoBHH KauecTBa, ONTUMAalbHBbIC MJIi MPOU3BOAUTENS M Ui morpedutens. [JuHamuka
ONTHMANBHBIX IS TPOWU3BOIUTENS W IS TMOTpeOUTeNss ypoBHEH kadecTBa. OnTuManbHOE
KayeCTBO M KOHKYPEHTOCIIOCOOHOCTh. 3aBUCUMOCTh (DMHAHCOBOI'O PHCKa OT YPOBHS KadecTBa
NPOAYyKTa, BBIBOAMMOro (upmoii Ha pbiHOK. IleHa wu kadecTtBO mnpoaykra. OmuOKu
MIPOU3BOJUTENIS MPU Ha3HAUYEHUU ILIEHBI 32 KaYeCTBO. YTPaBJICHHE PUCKAMU MPOU3BOAUTENS U
NOTpeOUTENsI, CBA3aHHBIMU C ONPEICIICHUEM YPOBHS KaueCTBa U LIEHbI MPOIYKTa.

3akJiroueHue.

Kpatkuii 0030p TUCIUIUIMHBL. AKTyallbHBIE MPOOIeMbl MEHEIPKMEHTA Ka4eCTBa.

2.4 llepeyeHb y4eOHO-METOAMYECKOT0 0O0eceYeHusl AJIsl CAMOCTOATEIbHONH padoThl
00y4YaOIIUXCH 10 JUCHHUILINHE (MOIYJII0)

Tabnuna 7 — Bunbl u nepeueHs yueOHO-METOANUECKOro 00ecneueHns JUCITUIUINHBI 110
BBITIOJIHCHUIO CAMOCTOSITEIIbHON PabOTHI

Ne | Bux CPC [lepeueHs yueOHO-METOANYECKOTO 00ECeUeHUS TUCITUILINHBI 10
) BBITIOJIHCHUIO CAMOCTOSITEIIbHON PabOThI

1 |Pepepam |Yuebnoe nocooue. Mupomranaeako M.A. CoBpeMeHHAasT KOHIETITUS CHCTEMBI
MEHEePKMEHTa KadecTBa. YdeOHoe mocobue. KpacHomap: KyOGanckuit
rocyapcTBeHHbIN yHUBepeuteT, 2012. 132 c.

2 |9CCE Yuebnoe nocooue. Mupomnnuenko M.A. CoBpeMeHHasi KOHIICTIIUS CUCTEMBI
MeHEI)KMEeHTa KauecTBa. YueOHoe nocodbue. Kpacnonap: Kybanckuii
rocyJapCcTBeHHbIN yHuBepcurer, 2012. 132 c.

3 |Tecm Yuebnoe nocodbue. Mupomanuenko M.A. CoBpeMeHHast KOHIIETIUS CUCTEMBI
MEHePKMEHTa KauecTBa. YuebHoe nocooue. Kpacnonap: Kybanckuii
rocy/apcTBeHHbIH yHUBepeuTeT, 2012. 132 c.

JUig au1 ¢ HapyIIEHUSIMU 3pEHUS:

— B (popMe 2IIEKTPOHHOT O TOKYMEHTA,

— B ieyaTHOM (popme Ha s3b1ke bpaiins.

JUist T ¢ HapyIIEeHUsIMU CITyXa:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

Jljig U1 ¢ HapyIIeHUsIMA OIIOPHO-JBUTaTEIbHOTO anmnapara:
— B I1e4aTHoM (opme,

— B (popMe dJIEKTPOHHOTO IOKYMEHTA,

— B (popme ayamnodaiina.



3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

OOpa3zoBarenbHble TEXHOJOTHUHU, HCIOJb3YeMble IPU pPEATM3alUU PA3IUYHBIX BUIOB
yueOHON eI TeIbHOCTH:

— JIGKIUW: WHTEPAaKTUBHBIE (JMAJOrOBBIE) MW MPOOJIEMHBIE C
MpPEe3CHTALUSIMY;

— ceMuHapsl: pedeparsl, 3cce, pa300p MPAKTUIECKUX CUTYAIHIH;

— nmpaxkTtudeckue 3aHsatus: ouckyccusa (Ilpumep, Monenun CMK B cucteme ynpasieHUs
KOpHopauuu), pazéop cumyayuii 6 Mmaavlx 2pynnax (npuMep, AHaIW3 LEHTPOB
OTBETCTBEHHOCTH Ha IMpHUMepe KOHKPETHOTO NPENIpUsTUS), 2pynnoeas padoma (npumep,
Pa3paboTka HHTETpUPOBAHHOW CHCTEMBI MEHEPKMEHTA KadecTBa KOPIOPALNHN), KPY2iblil CHON
(npumep, VYrupaBieHYECKHE WHTE/UICKTYaIbHbIC YCIYTH W (OPMHPOBAHHE KOHKYPEHTHBIX
PEUMYIIECTB KOPIIOPAIMH C HCIIONIb30BaHHeM KoHTpounHra CMK).

— Jnda  pa3BUTHS ~ OPraHU3AllMOHHO-YIPABICHUYECKHX  PEHICHUH,  MO3BOJIAIOIINE
chopMHUpPOBAaTh COOTBETCTBYIOIUE MPO(EeCcCHOHANbHbIE KOMIIETEHIIMM B Y4eOHBIH IpoIecc
MO>KHO BKJIFOYHUTH BCTPEUH C MPEJACTABUTEISIMU POCCHIMCKHUX U 3apyOeKHBIX KOMITAHUN; MacTep
— KJIacc JKcmepra Wiv mpodeccopoB APYrHX BY30B; MacTep — Kiacc CHelHalucTa B o0jacTu
Ka4yecTBa.

Peanuzanus akTHBHBIX, HHHOBAIIMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTHI B UHTEPAKTUBHOM
dbopMe, KOTOpBIE CIOCOOCTBYIOT Pa3BHTHIO MPOPECCHOHATBHBIX KOMIICTCHIIMHA OO0YYarOIIUXCS
npuBe/ieHbI B Tabauax 8 u 9.

KOMIIbIOTCPHBIMU

Ta6mmma 8 — opmbl OpraHu3aIuy JCKIIMOHHBIX 3aHATHI

Hcnons3yemeie KomnuectBo
Ne Tema nexiuun o0pa3zoBaTebHbIC 4acoB
TEXHOJIOTHH (ODO / 300)
1 [Tpobnemuas
KauecTBO HOBBIX MPOAYKTOB TPy/Aa KaK OOBEKT TICKITHSL. 9
yIIpaBJICHUS] B KOHKYPEHTHOM TIPOCTPAHCTBE. KommnbroTepHbie
IpEe3CHTAIINH
2 | KBamumeTrpuss kak Hayka, ee poib, Mmeroabl U | [IpoGnemuas
00J1aCTH MPAKTUIECKOTO TPUMCHCHHSI. TICKITHS.
CymHOCTh KayecTBa U ynpaBjieHusl UM, OCHOBHBIE | KoMmbroTepHbIe 2
METOJIBI  YIpPaBJICHHUS  KadecTBOM,  C(epsl | Mpe3eHTaIuN
MPUIIOKEHUS] METOJIOB YITPABJICHUS KAYE€CTBOM.
3 HaIoroBast
Bceobriiee yrpasnenue kadectsom (TQM). fexumi
CoBepIlieHCTBOBaHUE CUCTEMHOTO YIIPaBICHUS ) 2
Komnerorepubie
KauyeCTBOM.
pe3eHTAINN
4 [TpobGnemuas
CyIIHOCTh Ka4ecTBa M yIPaBJICHHUS UM, OCHOBHBIC [
METO/IBI aBJICHHUS  KayeCTBOM chepsl ) 2
. ynp ’ bep KommnsrorepHsie
MIPHJIOKEHHUST METOJIOB YIIPABIICHUS KAYECTBOM.
pe3eHTAINH
Bcezo 8

Tpa,Z[I/II_II/IOHHBIC 06p330BaTCJ'ILHLIC TCXHOJIOTHNH:

JEKIMY, TPAKTUYECKUE 3aHATUS U
ceMuHapsel. Ha eknusix n3maratorcss OCHOBHBIE TEOPETUUYECKHE MOJ0KEHHS U KOHLEIIINS Kypca,
JaroIlue CTyIeHTaM UH(POPMALIMU, COOTBETCTBYIOIIYIO IPOrpaMMe.
3ajadya CEeMMHApCKUX 3aHATUN — pa3BUTHE y CTYJECHTOB HAaBBIKOB IO NPHUMEHEHHIO
TEOPETUYECKUX TOJO0KEHUH K PEHICHUI0 MpakTuiecKux mnpobdsieM. C 3Toil 1enbio pazpaboTaHbl
3aJIaHMs IS BBIIIOJIHEHMSI HA CEMUHAPAX.




Tabnuna 9 — @opmbl Oprauu3aluy NPAKTUIECKUX 3aHATUI

Konunuectso
Hcnons3yembie 00pa3zoBaTesibHbIE
Ne Tema ceMuHapCKOro 3aHATUSA TeXHONOLIIL 4acoB
000 | 300

1 | DOBomrouusi MOAXOAOB K YMPABICHUIO
KauyeCTBOM
OCHOBHBIC TIOJIOKEHUS KOHIICTILIUU
yIpaBiIeHUs Ka4eCTBOM
KauecTBO mnpoaykuum © KayecTBO

POAYK Huckyccua: Monenu
YCIIYTH.
KOHTPOJIJIMHTA B CUCTEME 4 2
KauectBo Kak COLUAIIBHO-
yIIpaBJICHUS] KOPIIOPALUU
SKOHOMMYECKast KaTeropusi.
CymHoCTh KaTeropuu "kayecTBo' u ee
onpezaenenue. KadecTBo MpoayKTOB
Tpyna. KauecTBo KU3HEACATEIBHOCTH.
KauecTBO 1 ”HHOBALIMOHHOCTG.
2 | OcHOBHBIE ITPEUMYIIIECTBA BHEIPEHUS N
Pazoop cumyayuit ¢ manpix
CHCTEM MEHEPKMEHTa KauecTBa
2pynnax: AHanu3 UEHTPOB
AHanmyM3  DJIEMEHTOB  3aTpaT  Ha 6 2
OTBETCTBEHHOCTH Ha MPHMEpPE
Ka4ecTBO B pe3yJabTaTe BHEAPCHHS
KOHKPETHOTO MPEIPHUITHS
TQM

3 | CranmapTu3upoBaHHBIC cucremsl! | I'pynnoeas paboma: Pazpabotka
MEHEIKMEHTa KauecTBa | KpUTEPUEB U CPABHEHUE CIIYKO 4 2
Ceprudukanus mpoIyKIHKA IPOSKTa KOHTPOJUIMHTA HA CETMEHTE

pPBIHKa KOPIOPAIUH.

4 | Mexnynapoausie crangaptel UCO u | Kpyenwtit cmon: YnpapieHuecKue
BceoOmiee ympaBieHue KadecTBOM. | HHTEIUICKTYyalbHbIC YCIYTH U
Bosmoxnoctu passutus TQM (opMHpOBaHNE KOHKYPEHTHBIX 6 2

MPEUMYIIECTB KOPIOPAIHH C
MCTIOJIH30BaHNEM KOHTPOJUIMHTA.

5 €CATh TMOJAXOJOB K HHTErpaluu 2
A X0 parl KommbroTepHble pe3eHTainm 4
CHCTEMBI MEHEJDKMEHTA OpTraHu3aIuu
Bcero: 24 10

JIOKJIaTUUK,

OHHU COCTOAT U3 3agad Hu ynpa)KHeHI/II\/'I, OPHUCHTHPOBAHHBIX Ha YCBOCHUC TCOPECTHYCCKOI'O
MaTtcpurajia 1 YMCHHUA €TI0 UCII0JIb30BATh JJIA PCIICHUA NPAKTUYCCKUX 3a/1a4.
Ha KaKIOM CEMHHApE OTBOAUTCA BpeMsd Ui OHUCKYCCUH, B KOTOpOI>’I Y4aCTBYIOT

MOATOTOBUBIIUN COOOIIEHHE IO KakoM — JMOO0 TpakTUYecKoul mpolieme

KOHTPOJUIMHIa CHCTEMBbl MEHEKMEHTa KauecTBa, ero ommnoHeHThl (1 wim 2 4yenoeka),
MIOArOTOBUBIINE KOHTPAPTyMEHTBI, U JPYTU€ CTYACHTHI TPYIIIIbIL.
Jpyras ¢popma opranuzaiusi paboThl CTY/IEHTOB — HallMCaHHUE ICCE, KOTOPOE MPECTABISAET
co0oi1 HebombIIOe HCccaeA0BaHNe Kakoi — 100 MpoOsieMbl Kacarolleecss TEOpUU M MPaKTHUKU
Pa3sBUTHSI CUCTEMbl MEHEIKMEHTa KayecTBa C NPEJIOKEHHEM BAapHAHTOB PEIIEHUs JIaHHOU
pOOJIEMBI.
Jlis OTBETOB Ha WMHIUBHUAYyaJbHBIE BONPOCHL, a TaKXe JUIsl MOMOILIM B MOJTrOTOBKE

pedepatoB U

HamnmvcCaHus 9CCC

npenoaaBaTeiis.
21.]'[5[ JaI[ ¢ OTpaHUYCHHBIMH BO3MOXHOCTAMH 3J0POBbA IMPEAYCMOTPCHA OpraHu3anunsd
KOHCYJ'IBTaI_[I/Iﬁ C UCITIOJIb30BAHHNEM BHGKTPOHHOﬁ IIOYTHI.

MPEAYCMOTPEHBI

HHIAWBHUIYAJIbHBIC

KOHCYJIbTalun




4. OneHo4YHbIe CPeACTBA JJIsl TEKYILIero KOHTPOJIS yCIIeBAeMOCTH U MPOMEKyTOYHOM

aTTeCcTalumn

4.1 ®oH OLIEHOYHBIX CPEICTB JJIsl IPOBEAeHHs TEKYIero KOHTPOJIs

Ta6ymma 10 — TemaTuka pedepaToB U dcce MO JUCITUTIIMHE

Ne TemaTuka pedepaToB U 3cce M0 TUCIHUILTIHE

1 [3arparbl Ha kayecTBO. bputanckuii ctanaapt BS 6143:1990 "PykoBoACTBO 1O YKOHOMHKE
KaudecTBa'. 3aTpaThl HA COOTBETCTBUE U HECOOTBETCTBUE.

2 |llouemy cepTudUKaMs NPOIYKIHUH U CUCTEM MEHEIKMEHTa KayecTBa caMu 1o cebe He
pemaroT npo0JeM KauyecTBa MPOAYKIIHH?

3 |Cranmapr u crangaptu3auuda. llenm u 3amaum  crangaptuzauuu. Tpu  QyHKUIUM
CTaHIapTU3aL1H.

4 |Yto Takoe "mapamerpuueckuid psan"' u "mapamerpuueckuii crangapt"? [lapamerpudeckue
II0KAa3aTeIM NPOIYKIMHU U UX POJIb B CTaHIapTU3AIUH.

5 |Ceptudukar (COOTBETCTBHS), 3HAK COOTBETCTBUsA W ceprudukanus. llemm u 3amaum
cepruduranmu. CepTudukar KauecTBa M 3HAK KauecTBa WJIN cepTU(UKAT COOTBETCTBUS U
3HAK COOTBETCTBHUSI?

6 |CtpykTypa OpraHM3allMOHHO-IIPABOBBIX OCHOB 3aKOHoAarenbcTBa PD o cepruduxanuu.
OO0si3arenbHas W A0OpOBOJbHASA —cepTUUKAIMK. «Jlekiapanus O COOTBETCTBUNY.
Ceprudukaius cucTeM MEHeDKMEHTa KauecTBa: LI U MOPSJIOK cepTU(dUKaLuu.

7 |Hasnauenue u nenb 3akoHa P® "O texHmdyeckoMm perynupoBanun”. Buabl 00s3aTeIbHBIX
TpeOOBaHUM K CBOMCTBAM MPOIYKIUH.

8 |3akoHonarenpHas 0a3a 3amuThl TpaB moTpedureneit. [IpaBa morpeduremns. [pesymmmums
BUHOBHOCTH TPOU3BOAMTENS MPOAYKIMU U ee mpoaaBua. OOLIecCTBeHHas 3alluTa IpaB
norpeduTteneii. Koncromepusm.

9 |Knaccugukaiysi OCHOBHbIX HHCTPYMEHTOB YIIPaBJIEHUS! KAUECTBOM.

10 | «7 mpocThIX HMHCTPYMEHTOB». Ha3HaueHWe WHCTPYMEHTOB: TpaduK, KOHTPOIbHBINA
JIMCTOK, «CTpaTU(UKALUS TaHHBIX).

11 |Bugpl, HazHaueHMEe W METOJMKAa aHalIMW3a KOHTPOJBHBIX KapT. Manble u Oosbline
OTKJIOHEHMS Mpoliecca.

12 |ITocTpoeHue U aHAJIU3 THCTOTPAMM.

13 |/Inarpamma npuunH Pei0obs kocth (muarpamma MCHKABBI).

14 |IToctpoenue u ananu3 auarpammsl [Tapero. Buasl auarpamm [apero.

15 |Onenka kadecTBa IMpolecca C MOMOINBI0 MHICKCOB BocmpousBoaumoctu Cp, Cpk, Pp,
Ppk.

16 |«Jlom kauectBa» (QFD). Haznauenue meTona. Meroanka moctpoeHus «Jloma kagecTBay.

17 |Ha3HayeHue ¥ METOJMKA aHAJIM3a BUJIOB, MOCJIEACTBUN M KPUTHUYHOCTH OTKAa30B.

18 |Cucrema «6 curm». MeTonKa COBEpIIEHCTBOBAHUS! IPOLIECCOB NPEANPHUSTHS.

19 |Cucrema «Tomiee mpon3BoacTBO». OCHOBHBIE HHCTPYMEHTEI.

20 |Cuctema BceobOmero yxona 3a obopynoBanueM TPM. OcnoBuble npunimun TPM.
OcHOBHBIE MHCTPYMEHTHI BceoOIIero yxoa 3a ooopynosanrem (TPM): camocTositenbHOE
oOciy>)kuBaHue O0O0OpYyIOBaHUS OINEPATOpaMH, OTAENbHBIC YIYUIICHUs, OpraHU3alMs
CHCTEMBI JIAHOB-TIPEAYNPENUTEIHHOIO PEMOHTA.

21 |[ukn lemunra (PDCA).

22 |Snonckuii «apuHImI 5-TH C).

23 |Metonsl Tarytu. PobacTHoe mpoeKkTupoBaHHe Mpolecca.

24 |KpyXKH KauecTBa KaKk METOJ BCEOOIIEro BOBJICUCHHS IEPCOHANA B pEIICHHE MpolieM

KadeCTBa. HpI/I‘-II/IHLI HC pPACHpOCTpaHCHUA KPYXKKOB B YCIOBUAX OTE€YECTBEHHOM
MMPOMBIINIJIICHHOCTH.




25 |MoTHBanus mepcoHana Ha BBICOKOE KadecTBO Tpyda. OleHka paOoThl IepcoHana u
MIOAPA3ACIICHUMN.
26 |Meroauka (yHKIMOHAIBHO-CTOMMOCTHOI'O aHAIN3a U3JISIHSI.

Jcce MpeacTaBiIseT cOOOM JIMYHYIO HAYYHYIO TOYKY 3pPEHHS CTYACHTAa WM CTYIEHTKH,
c(OpPMHPOBABIIYIOCS B XOJI€ H3YYEHHUS HECKOJIbKUX JIMYHO IOJ0OpPAHHBIX HCTOYHHKOB B
ouoOimoteke (yuyeOHWMKa, HAy4YHBIX CTaTed W T.A1.) IO TeMe dcce. HaumHaercs scce KpaTKuUM
000CHOBAaHHEM aKTyaJbHOCTb TEMBL. JCCE MOXXHO CTPYKTYPHUpPOBaTb M BBIIAEIUTH O ABYX
MyHKTOB. Ka)/Iplii MyHKT 3aBepIIaeTcss aBTOPOM 3CCE€ KPAaTKUM, COJEP>KATEIbHBIM, HO €MKUM
BBIBOZIOM B 2-3 CTpouku. Dcce 3aBepmiaercss oOumM BbIBogoM 10 1/3 crpanuubl. B acce
MPUBETCTBYIOTCS OJIMH PUCYHOK WJIM JuarpamMma (Ttabiuia), pa3paboTaHHbIE JTUYHO aBTOPOM.
Texct npoBepsiercst Ha ommOKu (opdorpaduueckue u cruieBbie). O6bvem 3cce ot S00 3HaKOB 10
1,5 — 2-x nucroB. Ilons: BBepXy, BHU3Y, ciaeBa — 20MM, cripaBa — 15mm, mpudt 14, Times New
Roman, orctyn 10 MM, BeIpaBHHBaHUE 110 MUpPUHE. JIUCTHI B IEBOM BEPXHEM YTy CKPETLISIOTCS
CTEIIepOM. Jcce MPEACTaBIsAETCS B pacleyaraHHOM Ha Oymare ¢opmara A4 u B 3JIEKTPOHHOM
Bugax. IledaTHblii BapuaHT NOHKEH OBITh HMIEHTHYEH JJIEKTpOoHHOMY. [lmarmar B acce He
JIOTTYCKaeTCsl

Pedepat npezncrasiser co00i HaydHYIO paOOTy CTYASHTA WIH CTYJACHTKH, CB3aHHYIO C
aHanu3oM 3-4 TOuYeK 3pEeHHs Pa3IMYHBIX HCCIEJO0BaTeNeld M MPaKkTUKOB (aBTOpoB) mo Bamwu
BBIOPAHHOW T€ME C BBIBOJIAMH, OTPAYKAIOIIMMH Bally JUYHOCTHYIO TIO3HINIO. BBIBOIBI TOIKHBI
ObITh OpPUTMHAJIBHBI UM OCHOBaTeNbHbl. CTYAEHT WM CTYACHTKa JUld IMOArOTOBKU pedepara
JOJDKHBI JIMYHO mono0parh B OMONMHMOTEKe HEOOXOIMMBbIE COBpeMeHHble He cTapiie 10 ser
u3saHus (yueOHUKU, HAyYHbIE CTaThU B KypHAJIaX, MHTEPHET UCTOYHUKHU U T.[I.) [0 TEME.

3a Tpu MOCIEIHUX Tojia IPOCMOTPETh CIEAYIOIIME KypHaIbl B OMOIMOTEKE (haKkynbTeTa
ynpasieHus u ncuxosnoruu uwim Ky6I'Y, nanpumep: MenemxkmeHnT B Poccun u 3a pybexom;
[IpoOnemMbl TeopuM W TPAKTUKU yIpaBlIeHUs; YrpapieHue mnepcoHaisoMm; KpearuBnas
SKOHOMHMKA; B unTanbHOM 3aje Kyol'Y MeToapl MeHe)KMeHTa KayecTBa.

Pedepat coctout u3 cienyomux CTpyKTYpHBIX 3JIEMEHTOB (BCE JIEMEHTHI HAUMHAIOTCS C
HOBOTO JINCTA):

—  TUTYJIBHOTO JincTa (10 ycTaHOBIEHHOM Gopme) (1 mucr);

— coJepkaHus u BBeZieHHe (Ha 1 nucre);

— 2-3 OCHOBHBIX BOIIPOCOB (CTYIEHT CAaMOCTOSITENIFHO WX ONpEAENSeT, WUCXOAS W3
HEOOXOJUMOCTH PacKpbITUSI TeMbl pedepara), Kaxablii BONPOC 3aKaHUYMBAETCS BbHIBOJIAMU,
OTpaKaIOIIMMU JINYHOCTHYIO MO3UIMIO aBTOPA;

— 3aKJIIOYEHUST U CIHCKa HCIOJIb30BAaHHBIX HCTOYHUKOB (7-12 HauMeHOBaHMIA,
oopmirernnix mo 'OCTy, cm. caiit kubsu.ru, nanee YHUBEPCUTET, nanee BUBJIMOTEKA,
odopmIIeHHE CITUCKa JIUTepaTyphl) (Ha 1 nucre).

Kaxnplii mMyHKT 3aBepliaeTcs KpaTKUM, COJepKaTelbHbIM, HO €MKHUM BBIBOJOM B 2-3
ctpouku. Pedepar 3aBepmraercs oOmmMm BbIBOJOM (3akimrodeHuem) a0 1/3 crpanunsl. B
pedepare mpuBercTByrOTCS 1-2 pucyHka, 1-2 nuarpammsel (TaGnuiibl), pa3paOoTaHHBIE JIUYHO
aBTOPOM M Ha KOTOpbIE JAeTcsl CChUIKAa IO TeKCTy. TeKcT mpoBepsieTcs Ha OIIMOKHU
(opdorpaduueckue u crunuctuueckue). Oosem pedepara ot 5000 3HakoB 10 9-10 NMHCTOB.
[Tons: BBepxy, BHU3Y, cieBa — 20 MM, cipaBa — 15 mm, mpudt 14, Times New Roman, orctyn
10 MM, BEIpaBHUBAHME I10 IIMPHUHE.

Pedepar opopmisiercss B coorBeTCTBHM ¢ TpeboBaHusMU cienyrommx ['OCToB.:

- I'OCT 7.32-91: OT4eT 0 Hay4YHO-UCCIIENOBATEIHCKOM padboTe;

— TOCTP 7.0.5—-2008: Odopmiienne 6udaOrpaduuecKux CChUIOK.

Pedepar chmaercs nuuHO mpenojaBaTeNi0 Ha 3aHATHM B CKopocuiuBarene. Pedepar
IpeJICTaBiIsIeTcs B pacrieyaTaHHOM Ha Oymare gopmara A4 u B 35eKTpoHHOM Buje. [ledatHbrit
BapUaHT JIOJDKEH ObITh WACHTUYEH 3JIeKTpoHHOMY. [Inaruar B pedepare He qormyckaercs.



Y4eOHO-MeTOIMYeCKHe MaTepHalibl Ui CaMOCTOSTEIbHONH pPabOThl OOydaIOIIMXCS M3
YHCITa MHBAJIHU/OB U JIMII C OTPAaHNYCHHBIMU BO3MOKHOCTSIMH 3710poBbs (OB3) npemocraBsioTes
B (hopMax, aJalnTUPOBAHHBIX K OTPAHUYCHUSM UX 37J0POBbS U BOCHPUATHS HH(OPMAITIH:

IIpumepbl NUCbMEHHBIX KOHTPOJIbHBIX 3aJaHUI:

1. OuneHuts ypoBeHb IIOKa3aTeNsl KauyecTBa, HCIOJIb3YsSd HMHCTPYMEHTBI U METOJIbI
OIIpE/IEIICHUS Ka4eCTBa.

2. PaspaGotaiiTe mnokaszaTtenb I M3MEpPEHMs KauecTBa BBIOpaHHOro Ipoliecca,
UCIIOJIb3YS] MHCTPYMEHTBI U METO/Ibl OIIPEICIIEHNS KauecTBa.

3. PazpabotaiiTe NpPOEKT MOIUTUKU KayecTBa [UIl BBIOPAHHOW IPOU3BOICTBEHHOMN
KOMITAaHUH C Y4ETOM TpeOoBaHMiA, N310KeHHBIX B cTannaprax MCO cepun 9000.

4. PaspabotaiiTe pyKOBOJICTBO IO NPOBEIEHHIO IMPOLENYpPhl 3aKyINOK MaTepHajoB U
noiy($abpuKaToB ¢ y4eToM TpeOoBaHuH, n3noxkeHHbIX B cTangapTax MCO cepun 9000.

5. [IlpoBeaure aHanu3 BHUJOB, MOCIEACTBUNH M KPUTUYHOCTH OTKA30B JJIsl BHIOpAHHOM
KOHCTPYKLIUU U3JEIHNS.

6. Ilpoanamusupyiite TpeOoBaHMsA MOTpeOUTEN K KOHCTPYKLMH H3JENIUSA IO
meronoioruu «Jloma kauectBa» (QFD).

7. Ilpoananmu3upyiite mpeacTaBIeHHYIO KOHTPOJbHYIO KapTy. Paccuuraiite MHAEKCHI
Cp u Cpk ans BeIOpaHHOTO Ipo1iecca.

8. [IlpoBeaure OLEHKY BaXXHOCTH IOKa3aTellell KauecTBa TOBapa METOJOM IOMAapHBIX
CpPaBHEHUU.

9. [IIpoBeaure OLIEHKY COIVIACOBAHHOCTU OTBETOB HKCIEPTOB B BUJAE PAHKUPOBAHHBIX
psnoB. Iloctpoiite amarpammy Ilapero sy BbusicHeHust npuumH 1pobnem. IlocrpoiiTe
THCTOTPaMMYy U IPOAHATU3UPYHTE €e.

10. Hcnomne3syiite quarpamMmmy «PbIObsi KOCTBY» IS onpenenenust mpoodiaemsl. [IpoBeaute
paccioeHue JaHHbIX Ul ompejaeneHus 3HauuMocTd (akropa. Iloctpoiite kapry VSM s
BbIOpaHHOTO Ipoliecca.

IIpumep TecTOBBIX 3aaHUI

1. Ynpasnenue kauecmeom:

a) BKJIIOYAeT MEHEPKMEHT KauecTBa;

0) TO K€, YTO U MEHEPKMEHT KauecTBa;

B) SIBJISICTCSI YaCThIO MEHEKMEHTA.

2. [Inanuposanue xauecmea — 3mo:

a) oIpejeeHrne MPOU3BOJCTBEHHBIX MPOLIECCOB U PECYPCOB IS JTOCTHKEHUs KadecTBa
POJLYKLIMH;

0) ompeJenieHUe XapaKTePUCTHK KauecTBa U3JIeNHUs;

B) IJIaHUPOBAHKE IPOU3BOACTBA 0e3/1e(PeKTHOI MPOTYKIIUH.

3. Deonroyus Mmemo0ooe obecneyeHus Kauecmea Hacuumbol8aem:

a) mecthb (asz;

0) naTh as;

B) ueThIpe ¢a3bl.

4. Cmpyxkmypa 36e30a kauecmea He 8KII04Aem:

a) CUCTEMYy MOTHBAIUY;

0) cucreMy B3aMMOOTHOUICHUH C MOCTABIIMKAMU;

B) CHCTEMY B3aMMOOTHOIIIEHHH C HHBECTOPAMH.

5. Memooonoeus sceobwezo ynpasnenus kavecmeom (TQM) — amo:

a) cucremMa obecredeHus: KauyecTBa MpoLyKIUH;

0) sKcrepTH3a NPOAYKLIUH PEAPUITHUS;

B) COBOKYITHOCTh METOJIOB YIPABJICHHS MPEINPUSTHEM, OCHOBHBIM PBIYAaroM KOTOPBIX
SBJISIETCS Ka4eCTBO.



6. Poiw pyxosoocmea komnanuu ¢ TQM:

a) pyKOBOJUTENIN COCPEIOTOUYEHBI B IEPBYIO OUEpeb Ha BOIPOCaX OOIIEro MEHEKMEHTA;

0) a¢dexruBHOCTE B TQM B mepByro odepes onpeneseTcsi PyKOBOJICTBOM KOMITAHUU;

B) addextuBHOCTh TQM 3aBUCHT OT CITy’KObI MEHEPKMEHTA Ka4eCTBA B KOMITAHHH.

7. B meneooicmenme xavecmea yuacmeyom:

a) BCe CIIYXObI U MOpa3/ielIeHHs] KOMIIAaHUU;

0) TOJIBKO Ci1y>k0a MEHEIPKMEHTA KaueCTBa;

B) PYKOBOJICTBO KOMITAHUHU U CIIy>k0a MEHEIPKMEHTa KaueCTBa.

8. Meneoacmenm kauecmea c6a3am:

a) TOJIBKO C IPOU3BOJICTBEHHBIMU MOPA3ACICHUSIMI KOMITAHUU;

0) co Bcell cucTeMoi ynpaBieHUs] KOMIIAHWUH;

B) C BHEIIHUMU MOCTAaBUIMKAMU KOMIIaHHUH.

9. Kaxas uz ¢hynkyuil ne aensiemcs (hyHKyuell MeHeOHCMeHMA Kayecmeda:

a) HaJ30p 3a MOJHOTOW KOHTPOJISI KAa4eCTBa;

0) ydacTue B IPOBEJICHUH PUEMOYHOTO KOHTPOJIS;

B) oOy4eHHe nepcoHaia B 00JaCTH KayecTBa.

10. Cepmupuxayus — smo:

a) Mpoleypa BbIIa4H pa3pelleHus Ha BBIITYCK ONPEAeIEeHHON MPOTyKINH;

0) nporeaypa MOATBEPKACHUS COOTBETCTBHSI TPOAYKIIUHN YCTAHOBICHHBIM TPEOOBAHUSM;

B) COIJIaCOBaHME C MOCTABIIUKOM U OTpeOuTeneM TpeOOBaHU MO KaYeCTBY.

11. Cucmema cepmugurayuu oeiicmsayem Ha.:

a) YpOBHE B3aMMOOTHOIICHUI TOCTABIIMKOB U TIOTpeOUTENei;

0) HaLMOHAJILHOM, PETUOHAJILHOM U MEXAYHapOJAHOM YPOBHSIX;

B) OTpaciieBOM YPOBHE.

12. Cepmugpuxayus cezoa Hocum:

a) 1oOpOBOJIBHBIN XapaKTep MO BCEM BUAAM MPOTYKITUH;

0) 00s13aTeNbHBIN XapaKkTep IO BCEM BUIaM MPOAYKLINH;

B) 3aKOHOJATEJIbHO YCTAHOBIEHBI BHJbI NPOAYKLHHU, MOAJEKAIIUE 00sA3aTeIbHOM
cepTuduKam.

13. HayuonanvHeiMu opeanamu no cepmupurayuu A6nsa0mcsi:

a) COOTBETCTBYIOIIME MUHHUCTEPCTBA U OTPACIICBBIE BEIOMCTBA;

6) I'occrannapt PO;

B) HCIIBITATENFHBIE TAOOPATOPHH 110 BUAM MTPOLYKITUH.

14. 3ampamul Ha kauecmeo — 3mo:

a) 3aTpaThl, KOTOpbIE HYXHO TIIOHECTH, 4YTOObI OOECHEeYUTh YIOBIETBOPEHHOCTh
NOTpeOUTENS;

0) 3aTpaThl, KOTOPbIE IPUXOAUTCS HECTH, YTOOBI UCTIPABUTh JePEKTHI MPOJYKIINH;

B) 3aTpaThl Ha OPTaHU3AINIO TTOAPA3ACICHHUIA TI0 YIIPABICHUIO KAYeCTBOM.

15. 3ampamul Ha Hecoomeemcmaue — 3mo:

a) 3aTpaThl, KOTOPBIE MPUXOJIUTCS HECTH W3-3a TOTO, YTO HE BCE JIETAETCS MPAaBHIBHO C
HEepBOTO pasa;

0) 3aTpaThl HA UCTTPABJICHUE IEPEKTOB;

B) KOMIIEHCALIUU MOTPEOUTENSIM, TIOTYYUBIINM HEKaYECTBEHHYIO IPOIYKIIHIO.

16. busnec-npoyecc — smo:

a) MPOIIECCHI MTPEIITPUHAMATEIHCKON JIEATEIbHOCTH;

0) CTpyKTypHpOBaHHas, JIOTMUECKH 3aMKHyTas (Hadajlo — TMPOLECC — pe3ysbTaT)
MI0CJIEIOBATEBHOCTD ACWCTBUH IO BBITIOJHEHUIO OTNIPEIEIIEHHOTO BUA I TEIbHOCTH;

B) XapakTepHUCTHUKA MPEANPUHUMATENHCKUX (KOMMEPYECKHX) BHUIOB JESTEIHHOCTH B
OTJIIMYUE OT HEKOMMEPYECKHUX.

17. Petimune nompebumensCckux mpebosanuii — 3mo:

a) YIOPSIOYCHHBIN 1O CTETICHN BaKHOCTHU CIUCOK MOTPEOUTENHCKUX TPEOOBAHUN C TOUKH
3peHHsI IPOU3BOIUTEINEH;



0) yopsI0YEHHBIH 1O CTETIEHU Ba)KHOCTH CIUCOK MOTPEOUTENBCKUX TPeOOBAHUN C TOUKU
3peHUs MOTPeOUTENeH;

B) CTAaTHCTUYECKHE JJaHHBIE O IPEANOYTEHUSAX OTPEOUTENeH MPOLYKIIUH.

18. Ananusz nocneocmasuti u npuuur omrazos (FMEA) nposooumcs onsa:

a) pa3pa0aThIBa€MbIX U CYILECTBYIOIIMX IPOAYKTOB U IPOLIECCOB;

0) PKOHOMMUYECKHX II0Ka3aTesel, B TOM YHCIIe 3aTparT, CBI3aHHbIX C HU3KUM KaueCTBOM;

B) TOJIBKO JIJIs CYIIECTBYIOIIMX MPOIYKTOB M MPOIIECCOB.

Kpurtepun oueHKH 1m0 BHINOJIHEHHUIO TECTOB:

- OLICHKA «OTJIMYHO» BBICTABIIICTCS CTYJICHTY, €CIIM MPaBUIbLHO BhimojaHeHo 100 %
3aJIaHuM;

- OIIEHKA «XOPOIIIO» BBICTABJISAETCS CTYICHTY, €CJIH MPABUIIBHO BBITIOJHEHO OT 75 % 110
99 % oT Bcex 3amaHMuil;

- OLIEHKA «Y/I0BJIETBOPUTEIIHLHOY BBICTABJISIETCS CTYJICHTY, €CJIA MPABUIILHO BHITIOJHEHO
ot 50 % nmo 74 % oT Bcex 3aIaHu;

- OIICHKA «HEeYI0BJIETBOPUTEIILHO» BBICTABIIACTCS CTYJACHTY, €CIIU MPAaBUIBHO
BEITTIOTHEHO MeHee 50 % oT Bcex 3aJaHui.

4.2 ®oHJ OLIEHOYHBIX CPEICTB /I MPOBeeHHs] IPOMEKYTOUHOH aTTecTaAluN

Tabmuma 11 - OneHouHble CpeICTBA, HANpaBICHHBIC HA  ONPEACICHUE CTEICHU
c(hOpMHUPOBAHHON KOMIETECHIIUU
PacuerHo- JlaboparopHas
KonTponbhas
Komnerennuu | rpaduueckoe | Tect | Pedepar | Dcce somn paboTta
3aJjaHHe
OIIK-3 + + + +
[1K-4 + + + +
[IK - 6 + + + +

OrneHouHble cpeincTBa Ui MHBAJIMJIOB U JIMII C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3/10pOBbsI BHIOMPAIOTCS C YUETOM MX HUHIUBUAYAIBHBIX ICUXO()U3NUECKUX OCOOCHHOCTEH.

— IpU HEOoOXOAMMOCTH HHBAJIMAAM M JIHMIAM C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMHU
3/10pOBbS MTPEIOCTABIISETCS JOMOJIHUTEIBHOE BPEMs /ISl IOJTOTOBKU OTBETA HA 3K3aMEHE;

— IIpU MPOBEJICHUH MPOLEAYPHI OLICHUBAHUS PE3YyIbTATOB O0YyYEHHs MHBAJIUAOB U JIUI] C
OTpaHMYEHHBIMHU BO3MOXHOCTSIMHU 3/I0pPOBbs NPEAYCMATPUBAETCS MCIOJIb30BAHNE TEXHUUYECKUX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C UX UHAWBUIYAIbHBIMA OCOOEHHOCTSIMU;

— IIp1 HEOOXOAMMOCTH JJIsl 00YHaIOIIUXCsl C OTPAHUYEHHBIMU BO3MOXHOCTSMU 3/10POBbS
U MHBAJIUIOB TpOLESypa OLEHUBAHUS PE3yJIbTAaTOB OOyUYeHHs 10 JAUCHUILUIUHE MOXKET
IPOBOAMTHCS B HECKOJIBKO JTAIOB.

ITponenypa onieHMBaHUS PE3yJIbTaTOB OO0Y4YEHMsS MHBAJIUIOB U JIUI] C OrpaHUYEHHBIMU
BO3MOXXHOCTSIMU 37I0POBbsI 10 JAMCLHUILIMHE (MOJYJIO) MpelycMaTpUBaeT MPEIOCTaBICHHUE
uHpopMmanuu B ¢opmax, aJaNTUPOBAHHBIX K OTPAHUYEHUSM HUX 3/I0pOBbsI M BOCHPUSATHS
uH(popMauu:

Jist T ¢ HapyIIEHUSIMH 3pEHHUSL:

— B MieyaTHOM (popme yBeTMUEHHBIM HIpUPTOM,

— B (hopMe 3IIEKTPOHHOTO IOKYMEHTA.

JInst AL ¢ HapyIeHUs MM CITyXa:

— B I1e4aTHoM (opme,

— B (popMe JIEKTPOHHOTO IOKYMEHTA.

JUnist Ta1 ¢ HapyIIEHUsIMHM OTIOPHO-/IBUTATEIBHOTO amnmapaTta:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

@DOH/J OLIEHOYHBIX CPEJCTB XpaHUTCS HA Kadepe.



TpeOoBaHMs K YPOBHIO OCBOEHHSI IPOTIPAMMBI.

W3yueHne AMCUUIUIMHBI TIO3BOJSIET CPOPMHUPOBATH Y MAarMCTPAHTOB CTPOHHYIO CHCTEMY
IPE/ICTaBICHNN O Pa3BUTUU CHCTEMBI MEHE/DKMEHTA Ka4eCTBa B OPraHU3aLIH;

NOOUTBbCA TIYyOOKOTO TOHMUMAHHUSL CTYIEHTAMHU NPUPOABI MU CYIIHOCTH OTHOIICHUI
MEHE/DKMEHTa  KadecTBA,  ONPENCISIONIMX  SKOHOMHYECKYI0 M OpPraHU3AIMOHHYIO
3P PEKTUBHOCTD AESATETBLHOCTH (DUPMBI.

B pesynpraTe u3ydeHHs IUCHUIUIMHBI CHUCTEMBl MEHE/DKMEHTA KadecTBA MAaruCTPaHT
JIOJDKEH:

UMETh NPEJICTaBICHUE:

= 0 POJIM 1 MECTC CUCTEMbI MCHC/[PKMCHTA Ka4CCTBA B OPraHu3aluu,

- 0 KOMIUIEKCHOM XapakTepe B3aUMOJCHCTBUS Pa3IMYHBIX MOPA3ICICHUI KOMITAHUN
B IIPOIIECCE OpraHu3aluy 1 obecnedeHus: paboTsl B 00J1aCTH CHCTEMbl MEHEDKMEHTA KaueCcTBa;
3HATb U YMCTb!

- (unocoduro U METOAOJIOTUIO BCEOOIIETr0 YNpaBlIEHUs KadyecTBOM JJIsi PYKOBOJCTBA
npoueccaMu  JeSTEJIbHOCTH, MpPOLEAYpbl OLEHKHM, IUIAaHWPOBAHMUS KayecTBa, ayauTa W
cepTu(dUKaIM CUCTEM KauecTBa B COOTBETCTBHE C MEXKIYyHAPOIHBIMH CTaHAAPTAMH, METOJIbI
OpraHu3aIiy MPOIECCOB TPYIIIOBOM BEIPAOOTKH MPUHATHS YIIPABICHUYECKUX PEILICHHIA;

- CTPYKTYpUPOBaThb IIPOLECCHI IEATEIBHOCTH OpPraHU3allMM, HUCIOJIB30BaTh MOJEIU
CHUCTEM KauecTBAa B COBEPLICHCTBOBAHUHU JCATEIBHOCTH OPraHMU3aluii, MPOBOAWUTH IIEPBUYHBIN
aHaJlu3 M NOPEACTaBIATh MHTETPUPOBAHHYK HMH(MOpPMAIMIO IO Ka4deCTBY MAEATENbHOCTH s
IIPUHATHUS YIPABICHYECKUX PELICHUM;

BIIAJICTh:

- METOJIMKOW ¥ TEXHOJOTHSIMH pa3pabOTKH M BHEIPCHHUS CHUCTEMBI MCHEKMEHTA
KauecTBa B OPraHU3aIlNN;
UMETb ONBIT (HAaBBIK):

- cbopa, oOpabOTKM W TmpeacTaBiIcHUS HHDOpPMAMM IS aHaIW3a W YIy4IICHUS
KauecTBa, (OPMUPOBAHUS JOKYMEHTAlMM IO CHUCTEMaM KayecTBa B COOTBETCTBHH C
TpeboBaHusIMU MeXayHapoaHbix ctaHgaptoB MCO cepun 9000 m apyrux monened cuctem
MEHEI)KMEHTa KaueCTBa.

DynoamenmanbHOCMy NOOZOMOEKU CTYJACHTOB 10 JUCHUIUIUNHE 00€CIeunBaeTCs
M3Y4YEeHHEM KaTeropHil U OTHOIIEHHI CUCTEMBl MEHEIPKMEHTA KaueCTBa.

Ilpuknaonasa nanpaeieHHocmy TUCUUIUTAHBI 0a3UpyeTCs HAa W3YYCHUU MPAKTUYECKUX
QITOPUTMOB U MOJIENE CUCTEeMbl MEHEKMEHTAa KauyecTBa, MPHUMEHSIEMBIX B COBPEMEHHOM
OpraHu3aIu.

/lna pazeumus HagwvlK08 camocmoamenvHol padbomsl CTy1CHTAMH BBITOJIHSIIOTCS:

- JIOMaITHUE 3aJIaHUs 110 CPAaBHUTEIBHOMY aHAJIM3Y CYIIECTBYIOLUX CHCTEM KauyecTBa
C TIOCJIETYOIIIEH TTOATOTOBKOM pedepaToB u dcce.

Yceoenue yueonozo mamepuana cmyoenmamu ocynmecTBiseTcsi IpenoJaBaTesIeM B X01€
TEKYIIEro U UTOTOBOT'O KOHTPOJIS.

Texkymmii KOHTpOJb 3HAHWH, YMEHHH M HAaBBIKOB HMPOBOJUTCS B CIEIyOIUX (GopMax:
IyTEM YCTHOTO OIpoca, 00CYKIEHHS BOIIPOCOB TEMBI.

Jls oLleHKM 3HAHUM, YMEHUI U HAaBBIKOB CTY/IEHTOB IPUMEHSETCS PEUTUHIOBas CUCTEMA
OIleHKH. VITOroBBI KOHTPOJIb OCYILECTBIISIETCS B XOJI€ 3a4€Ta, KOTOPBIA MPOBOJUTCS B YCTHOM
WIM THCbMEHHON (popMe C ydyeToM pe3yiabTaTOB PEHTUHTOBOM OLIEHKM TEKYIIEro KOHTPOJS B
xoJie cemectpa. OrdeTHOCTE B cemectpe 2 mist ODPO u Ha 1 kypce s 3P0 - 3ager.

B xo00e wuzyuenus yueOnou Oucyunaunwsl PEIIAOTCS CIEIYIOUME BOCIUTATEIbHBIE
3aJaui:

= (I)OpMI/IpOBaHI/IC " Pa3BUTHUC Y MAIrUCTPAHTOB TBOPYCCKOI'O MBIIIIJICHUS

- MpHOOIIEHNE K IIEHHOCTSIM YIPaBJIE€HYECKOIO0 HCKYCCTBA, JOCTH)KEHHUSIM MUPOBOM
yIpaBjIeHYECKON HAyKH B 00JIACTH MEHEKMEHTA KauecTBa.



Hepeqeﬂb BOIIPOCOB, BBIHOCHMBLIX Ha 3a4Y€T MO0 AHMCHUILIMHE «KOHTpOJIJIPIHI‘ B
CHUCTEME MCHCI’KMECHTaA KadeCTBa»

1 TIlonstus "mpoaykuus", '"CBOWCTBO MPOAYKIUHU'", «I1OJIE3HOCTbY», «KAu€CTBO
OPOAYKIMHU», «KadecTBO ku3HW». Mertoguka OOH mo ouneHke kayecTBa KU3HU, HCIONb3YS
WHCTPYMEHTBI KOHTPOJIJIUHTA.

2 CBOKCTBO MPOAYKIIMU M IMOTPEOUTEIHCKOE CBOMCTBO MPOAYyKIMHU. [Ipon3BoacTBeHHOE 1
MOTPEOUTENHCKOE KadecTBa MPOAYKIUU. OMOIMOHANbHAs M (DYHKIMOHANIBHAS I[EHHOCTHU
MPOIYKIIHH.

3 Conepkanue noHsTHH "yrpapiieHue kauectBoM", "MeHexMeHT kauecTBa" u "Cucrema
MeHeIKMeHTa KauecTBa". Pojb MeHeKMEeHTa KauecTBa B 00IIeM MEHE)KMEHTE KOMIaHHUH.

4 WcTopuueckast JIOTUKa pa3BUTHSI CUCTEM MEHEPKMEHTa KaueCTBa: OT KOHTPOJISl KauecTBa
K BceoOlIeMy yIpaBICHUIO KaYeCTBOM.

5 Mertposnorus. Ponb METposorud B Hay4yHO - TEXHUYECKOM Pa3BUTHH, MEHEKMEHTE
KayecTBa U SKOHOMHKE TOCYy1apCTBa.

6 Hasnauenue u uenp 3akona P® "OO6 oOecneuenun enuHcTBa M3MepeHuil". Cucrema
roCy/1apCTBEHHOTO0 METPOJIOTHYECKOT0 KOHTPOJISL.

7 Copepxanue mnonaruid "CpeactBo wu3Mepenuit”, "3mepurensHblii 1pubop",
"U3meputenbHplid  TIpeoOpasoBarens”, "Jlmamazon mokazanuit", "Jlmamazon wu3MepeHui",
"Ilpenen wusmepennii", "IlorpemHocts cpeactBa wusMepenui" u "llpenmen momyckaemoit

LAl

HOTPEIIHOCTH CpecTBa u3MepeHuil", «Jlomyck».

8 Knaccugukanus nokasarenei/KpuTeprueB KauecTBa Mpoaykiun. Onucanne mokas3aress
Ka4yecTBa.

9 Ilpumepsl noka3areneil kauectBa: [lokazarenu kauecTBa Ha3HAYEHMS, HAJEKHOCTH,
TEXHOJIOTUYHOCTH.

10 Ilpumepsl mnokas3aTenel KauecTBa: HKOHOMHUYECKHE I10Ka3aTeild, 3CTETUYECKHE
HoKa3aTesu, CTAaHJapTH3alMy U YHU(QHUKAIMY, TATEHTHO-TIPABOBbIE IT0OKA3aTeNH.

11 Tlpumepsl nokasareneil kayecTBa: MaTEHTHO-IIPABOBBIC M1OKA3aTeNd, SpPrOHOMUYECKUE
HoKa3aTeiau U KpUTHYeCKue Moka3arenu (0e30MacHOCTH).

12 Knaccuduxamuss MeTonoB HM3MEpeHMs] IoKaszareneil kauectBa. (OCOOEHHOCTH
MHCTPYMEHTAIBLHOI'0, OPTraHOJENTHYECKOTO U COLMOJIOTUYECKOTO METOIOB.

13 Maremaruyeckue MOJIENIN 3aBUCUMOCTH KaueCTBa OT [OKa3aTeseil KauecTsa.

14 KBasniumetpusi. OcHOBHbIE TPOOJIEMBI, U3ydaeMble KBATUMETPUEH.

15 Buabl n3MEpPUTENBHBIX IIKAJL.

16 3HaueHHe MEXIYHApOJHBIX CTAaHAApPTOB Ha CHCTEMBbl MeHeMKMeHTa kadectBa (MC
NCO cepun 9000) u Ha cucTteMbl MEHeIXKMEeHTa KauyecTBa OKpyxatouiei cpeasl (MC NCO
cepuu 14000). OcHoBHBIE cTaHAapThI, pazpadoranHsie MCO s CMK

17 Ionutuka B obnactu kadyectBa. CTpyKTypa MOJIUTUKH, €€ Ha3HAUYEHUE, 00s13aTeIIbHbIE
TpeboBanus B coorBercTBru ¢ ICO 9001-2001.

18 Oxapakrepusyiite coaepxkanue pazaena 5 HMCO 9001-2001 «OTBETCTBEHHOCTH
PYKOBOZCTBa».

19 Oxapaxrepusyiite conepxkanue pazzaena 6 MCO 9001-2001 «MeHemKMEHT peECYpPCOBY.

20 Oxapaxtepusyiite conepxkanue pasgena / MCO 9001-2001 «IIpouecchl XU3HEHHOTO
LIUKJIa.

21 Oxapaktepusyiite conepxkanue pasgena § MCO 9001-2001 «M3mepenue, aHaius u
yinydmenuey. [Ipegynpexaaroniie 1 KOppeKTUPYIOIIUE MEPOIPUSITHSL.

22 OcHOBHbBIC NPHUHLHUIBI U TOPAJOK Pa3pabOTKU MpOUEAYp NPEANpUsiTHs, CTPYKTypa
noxkymeHtupoBanHoii CMK komnanuu.

23 Konmenuus BceoOmiero (ToraibHoro) menemxmenta kadectBa (TQM). OcHoBHbIE
npuHIHIE TQM.
24 OyHKIMH OT/IeTa KOHTPOJIS Ka4eCcTBa B CUCTEME BCEOOIETo YIIPaBICHHS KAYeCTBOM.



25 TlpoueccHblf TOAXOA K TIOCTPOCHUIO CTPYKTYphl opraHuzanuu. OOs3aTelbHbIC
npoueccol, npegycmorpenusie MCO 9001.
26 I'pacduyecknii aHATU3 CTPYKTYPHI MIPOLIECCOB KOMITAHHH.

27 Mexnynapoansie crangaptel UCO 14010, UCO 14011-1 u UCO 14012. OcHoBHbIE
aneMeHThl CUCTEMBI YIIPaBICHUSI OKPYKaIOIIEH Cpeoi.

28 Mexnaynaponubie cranaapt ['OCT MCO 19011. PykoBomsmue ykazaHus MO ayauTy
CHUCTEM MEHEDKMEHTA KauecTBa W/WJIM CHUCTEM 3KOJOTHYECKOro MeHekMeHTa. OCHOBHBIE
MPUHLIMIIBL.

29 IpaBuTensCTBEHHAS MpeMus B 00JacT kauecTBa. HazHadeHne U KpUTEPUH OILICHKH.

30 benumapkuHr: BHyTpeHHMII MapKeTHMHI B MEHEI)KMEHTe KaudecTBa. [lepekpecTHoe
oOydeHne paOOTHHUKOB U €T0 POJIb B MEHEP)KMEHTE KadecTBa. Buibl OeHUMapKHUHTA.

KpnTepnn OICHUBaAHHUdA Ha 3a4YeTre 1o JUMCHMIIIMHE «KOHTpOJ’IJ’II/IHF B CHCTEME
MEHEIKMEHTAa KayeCTBa».

O1leHKA «324TEHO0» BBICTABIISCTCS CTYJICHTY, CCIIH:

1. PackpsiTO OCHOBHOE COJICpKaHUE MaTepUaa.

2. B OCHOBHOM IPaBHJILHO JaHbI ONPEAEICHHUS, TIOHATHS.

3. O1BeT caMOCTOSTEIBHBIIA.

4. Matepuaj n3J0)KeH HEIOIHO, IPH OTBETE JOMYIIEHBl HETOYHOCTH, HAapyIICHa
MI0CJIEI0BATEILHOCTD U3JI0KEHHUs. JomyieHbl HeOOIbIe HETOYHOCTH P BBIBOIAX U
UCIIOJIb30BaHUH TEPMUHOB.

5. [IpakTHYecKkre HaBBIKU YBEPECHHBIC.

OreHKa «He 3a4TeH0» BBICTABIISCTCS CTY/ICHTY, €CIIH:

1. OcHoBHOE cozepkaHe yueOHOro MaTepuala He pacKphITo.

2. He naHbl OTBETHI HA JIONOJIHUTEIBHBIE BOIIPOCHI MPETIOAaBaATEIS.
3. donyiieHsl rpyOble OIIUOKU B ONPEACTICHUSX.

4. Her mpakTH4YeCKHUX HaBBIKOB B MCIIOJIb30BAaHMH MaTepuaa.



5. IlepeyeHb OCHOBHOH M JONMOJHHMTEJILHOH y4eOHOH JHTEPaTypbl, HEOOXOAUMOI
JJISE OCBOEHM S JUCUMILIMHBI (MOIYJIs).

5.1 OcHoBHas1 IuTEpaTYpAa:

Ne ABTOp, Ha3BaHUE, MECTO U3aHUs, U3JATEIBCTBO, FOJ Kois-Bo 3k3. B | DNEKTpOHHBIN
U3aHus y4eOHOM JUTepaTypsl, K-BO CTPAHUIL, BUA U oubnuoreke pecypc
XapaKTepUCTHKA UHBIX MH(OPMAIIMOHHBIX PECYPCOB ¢dakynpTeTa pa3MellleH Ha

1 | Kapmunckuii A.M., ®@anpsko C.I'., XKeBara A.A., IBanoBa 20 http://www.bibli
H.}O. Kourpommuar. YueObuuk. 2-¢ wu3d., gopab. M.: oclub.ru/book/7
dunanckl ¥ cratucTrka, 2013. 334 c. 9603/

2 | Mupomanuenko M.A. CoBpeMeHHass KOHIEHIUS CHCTEMBbI 15 Ha xadenpe
MEHE/DKMEHTa KaudecTBa. YdeOHoe mocobme. KpacHomap:

Ky6aHnckwuii rocynapcTBeHHbIN yHUBEpcUTET, 2012. 132 c.
Maszyp WM. U. Ynpasienue kauecTBOM: yueOHOe mocoOue
3 | A8 CTY/ICHTOB BY30B o0yyaroImuxcst Mo CHEelHUaIbHOCTH 20
«Ymp. kauectBom» / M. Mazyp, B.JI. Illammpo. — M.:
Owera - JI, 2013. 400 c.
5.2 JlonosiHUTeIbHASI JINTEPaTypa:
No ABTOp, Ha3BaHUE, MECTO U3JaHUs, U3/1aTEIbCTBO, TOA Kon-Bo 3k3. B | DneKTpOHHBII
B U3JaHus y4yeOHOM IUTepaTypsl, K-BO CTPAHUILL, BUA U o6ubnuoreke pecypc
XapaKTEPUCTHKA WHBIX HH()OPMAIIOHHBIX PECYPCOB (dakynpTeTa pa3MelieH Ha

1 | Hukutun B.A, ®uionuesa B.B. Ynpasnenue kauecTBoM Ha
6aze cranaaproB LCO 9000:2000. CII6: ITutep, 2011. 127 5
C.

2 Oemoxkud B.K. VYmopaBnenue kauecTBOM MpOILIECCOB. — 5
CIIG.: Ilutep, 2012. — 208 c.

3 | Hemorait H.B. VmpaBienue KauecTBOM. MeEHEIHKMEHT http://www.bibli
kadecTBa. OTBETHl HAa YK3aMCHAI[MOHHBIC BOMPOCHl. MUHCK: oclub.ru/book/7
TerpaCucremc, 2012. 172 c. 8400/
Mupouauuenko M. A., Mupomnndenko A.A. MHTterpauus
cOaTaHCUPOBAaHHON CHCTEMBl IOKa3aTelel M CHUCTEeMbI htto://ei

. N ttp://ej.kubagro
4 | MEHE/UKMEHTA  KauecTBa // TlonureMaTH4eCKUl ceTeBOM 1u/2014/07/pdf/
JIEKTPOHHBIN Hay4YHBIN KypHa Kyb6anckoro
83.pdf
roCy/lapCTBEHHOI'O arpapHoro yHuBepcurera, KpacHopnap,
2014. 07(101)
Jlyuenko, EBrenuii BennamunoBuy.
WHTemnekTyanbHble CUCTEMbI B KOHTPOJUIMHIE U
MEHEIKMEHTE CpeHUX U MabiX (upM / JIynienko, EBrennii
Bennamnuosuy, B. E. Kopxxaxos, B. B. Epmonenxo ; E. B.
5 | Jlyuenko, B. E. Kop:kakos, B. B. Epmonenko ; nox Hayy. 3)
pen. E. B. JIynenko ; ®I'6OY BO "Apslreiickuii roc. yu-t",
Ousznyeckuil gax., kag. aBTOMaTU3NPOBAHHBIX CUCTEM
00paboTku MHPOPMALUK U yrpaBieHui. - Maiikomn: 2011.
391 c.
Muporrauderko M.A. Ctpaterus pocrta JUisi KPU3HCHBIX http://ej.kubagro
PBIHKOB Ha OCHOBE KOHTPOJUITMHIAa UHHOBALIUH / .ru/2015/06/pdf/
Mupomranuenko M.A., dymsixuna O.K. // 47.pdf
6 | [lomuTemMaTnueckuii ceTeBON ANIEKTPOHHBIN HAYUHBIN

xypHai KybaHCKoro rocy1apcTBeHHOTO arpapHOTo
yauBepcureta (Hayunsiii xypuan Ky6l'AY) [DnekTpoHHBbIH
pecypce]. — Kpacaomap: Ky6I'AY, 2015. — Ne06(110).



http://ej.kubagro.ru/2014/07/pdf/83.pdf
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Jljiss OCBOCHMS AUCIUILTUHBI HHBAJUIAMHE U JIMIIAMU C OTPaHUYCHHBIMU BO3MOYKHOCTSIMU
3I0POBbSI MMEIOTCSl M3/aHUSI B DIIEKTPOHHOM BHJIE B 3JCKTPOHHO-OMOIMOTEYHBIX CHCTEMax
«/lanvy u «FOpatim»y.

5.3. llepuoanyeckue U3IaHUA

Hayunple »XypHansl B YUTaJbHOM 3aie OuOMMOTEeKH (QaxkyiabTeTa YIpPABICHUS MU
IICUXOJIOTHH U (MJIM) Ha caliTax MX 3JEKTPOHHbIE BEPCUU:

1 MenemxmenT B Poccuu 3a pydeskom

2 KpeaTuBHas 5KOHOMUKA

3 Poccuiickuii xypHaa MEHEIKMEHTA

4 TIpobGaembl TEOPUU U IPAKTUKU YIIPABICHUS

5 Meroapl MEHEKMEHTa KayecTBa

6. Ilepeyenbr  pecypcoB HH(POPMANMOHHO-TEJEKOMMYHHUKALUMOHHOH  CeTH
«HTepHEeT», HEOOXOAMMBIX JISI 0CBOEHHSI AMCUUIJIMHBI (MOIYJIs1)

. AIMUHHUCTpaTUBHO-yMpaBieH4Yeckuil moptan - URL: aup.ru.
Ku6epJlennnka - URL.: http://cyberleninka.ru.
Hayunas snexrponnas 6udmmorexka URL: http://elibrary.ru.
OopasoBarenbHbie pecypesl MaTepHera: menemxkment URL: http://www.alleng.ru.
. OTkphITHIE KypChI On3Heca u skoHomMuku - URL: www.college.ru.
[Mouckosas cucrema «Axkanemus google» - URL: http://scholar.google.com -
ITopran Kopnopatususiii MeHekMeHT - URL: www.cfin.ru.
. Ilopran Hayunbix nmyOaukanui - URL: www.management.ua.com.
. Poccuiickoe o6paszoBanue, denepanbubiii mopran [Odwunumansueiii caiit] — URL:
http://www.edu.ru
10. denepanpHbIi 0Opa3zoBaTeabHbIN OpTan "DkoHomuka, Coruonorus, MeHeKMEHT"
- URL: www.csocman.edu.ru.
11. Okcnepthsii caitr BIID —I'Y URL: www.OPEC.ru.
12. DnexrponHO-OubOIMOTEeUHas cuctema URL: www.iprbooksshop.ru.
13. DnexrponHble yueOHbIE Tocodus - URL: www.biblio-online.ru.

©CONDO AWM

7. Meroauveckne yKazaHusi AJs1 OOyYAalOIIMXCH IO OCBOCHHMI0 IMCHMILINHBI
(Mmonmy.Jist)

OcBoeHHME IUCHUIUIMHBI TpelycMaTpUBaeT MPOCIYIIMBaHUE JIEKIHWH, YydacThe B
CeMI/IHapCKI/IX 3aHATUAX.

Jiis riryO0KOT0 M3yueHus: AUCIUILTUHBI HACTOSATEIHHO PEKOMEHTyeTCs:

— CUCTCMATHNUYCCKHN T'OTOBUTHCA K CeMI/IHapCKI/IM n HpaKTI/I‘ICCKI/IM 3aHATUAM 110 y‘Ie6HBIM
MOCOOMSIM, HayUHBIM CTAaThsM B )KypHallaX, a TAKXKe ¢ UCMOIb30BaHUEM pecypcoB HTepHeT;

— CBOGBpCMeHHO BBITIOJIHATH HpaKTI/IquKI/Ie 3alaHus, TOTOBUTH pe(bepaTI)I " BCCE.

CaMocTtosiTenbHasi paboTa CTyIEHTa - OJWH W3 BAKHEHIIMX JTalloB B TMOJTOTOBKE
crienanucToB. OHa MPHOOIIAET CTYJAEHTOB K UCCIE0BATENBCKOM paboTe, 00oTramaeT onsITOM 1
3HAHUSIMH, HEOOXOIUMBIMH JIJIsl JAbHEHIIIET0 X CTAHOBIIEHUS KaK CIEIHAlIMCTOB, MPUBUBAET
HaBBIKU pabOTHI C IUTEPATypPON, CTATUCTUYECKUMU TaHHBIMH.

Ilenp camocTosTENbHON pabOTBI - CHUCTEMAaTH3allus, 3aKpelUIeHHe M pPaclIupeHue
TeOpeTquCKHX nu HpaKTquCKHX 3HaHHI>i C HUCIIOJIB30BAHUCM COBpeMeHHBIX I/IH(bOpMaIII/IOHHBIX
TEXHOJIOTHI M JTUTEePaTyPHBIX UCTOYHHUKOB. [ pa3BUTHSI HABBHIKOB CaMOCTOSITENILHON PabOThI
CTYJIeHTaMI/I BO BperI CaMOCTOHTeHBHOfI pa6OTBI BBIITOJIHAKOTCA .

— pedeparbl, CBsI3aHHBIE C PACCMOTPEHHEM CTPYKTYpbl M MPHHIIMIIOB OPTaHU3AINH
MH(OPMaLIMOHHBIX pecypcoB B cetu MHTepHeT.


file:///C:/Users/Марина/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/ZRS9ZY0Y/aup.ru
http://cyberleninka.ru/
http://elibrary.ru/
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http://www.edu.ru/
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http://www.opec.ru/
http://www.iprbooksshop.ru/
http://www.biblio-online.ru/

— pedepaTel, CBsI3aHHBIE C 0030POM COBPEMEHHOTO pPBIHKA CIEIHATU3UPOBAHHBIX
CIIPABOYHBIX CHCTEM, KOHKYPEHTHOW OOPHOBI MEXKTY UX CO3JIATSIIIMU 32 BJIQJICHUE PHIHKOM.

— JOMallTHKe 3aJaHus MO0 MOWCKY B MHTepHeTe mMHpOpManu Ha 3aJaHHYI HAaY4HYIO
TEMY U TIOJIFOTOBKE JOKJIaIa.

— pedepatsl, CBSI3aHHBIC C MPABOBBIMH ACIIEKTAMH HCIIOIH30BaHMS WH(GOPMAITMOHHBIX
pecypcoB HTepHETa, OXpaHON MHTEIUICKTYAIbHONH COOCTBEHHOCTH;

Pedepar wmmm 3cce TOTOBATCS CTYAGHTOM CaMOCTOSATEIbHO, B HHUX 0000maroTcs
TEOPETUYECKHE MaTepHalibl 10 HCCIACAYeMOM TeMe C HCIOJb30BaHUEM MAaTEpHUAIOB W3
CIEIUAILHON  JIUTEepaTypbl, HOPMATHUBHO-TIPABOBBIX JOKYMEHTOB, CTaHIAPTU3UPYIOIIHX
paccMmarpuBaeMyro cdepy. B colmepkaHuM MUCBMEHHBIX PAabOT JIOJKEH OBITh COOCTBEHHBIN
aHAIU3 M KPUTHYECKHUU IMOAXOJ K PEHICHHIO MPOOJIEMbI 1O BBHIOPAHHOW TEME HCCICIOBAHUS,
MOJKPEIUICHHBIH CTaTUCTUYCCKMMH JAHHBIMH W KOPIIOPATUBHOM OTYETHOCTHIO HM3BECTHBIX
Kopropanuii. Marepuaiibl JOKHBI OBITh M3JI0KEHBI Ha BBICOKOM TEOPETHYECKOM YPOBHE, C
MPUMEHEHHUEM MTPAKTHYECKHUX JAHHBIX, IPUMEPOB.

CryneHTaM pPEKOMEHIYETCSl HENpPEpPBIBHO MPOBOIUTH HAyYHBIC WCCIEAOBAHUS IO
PYKOBOJICTBOM IpernojaBaTelis Kadpeapbl MO W30paHHOH TeMe M TOTOBUTH COOOIICHHS Ha
Hay4yHbIC KOH(pepeHIHH, cTaThl B COOPHHUK MOJIOJBIX MCCIIEA0BATEICH U HAYIHBIC )KYPHAIIBI.

OOyueHue CTyICHTOB C OrPaHHYECHHBIMH BO3MOXKHOCTSIMU OPTaHU3YETCSl B COOTBETCTBUU
¢ TpeboBaHMSIMH «METOIMISCKUX PEKOMEHIANNN IO OPTaHU3AIMH 00Pa30BaTEIHbHOIO MpoIecca
Uis  OOy4YeHHs WHBAIUAOB M JIMI C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3]I0POBbSI B
00pa30BaTebHBIX OpPraHU3alUsAX BBICIIETO MPO(ECCHOHAIBHOTO 00pa30BaHUM» OT «8) ampes
2014 r.

B ocBoeHWW MUCIUIUTMHBI WHBATUAAMH W JUIIAMH C OIPAaHUYCHHBIMH BO3MOKHOCTSIMH
3I0pOBbsl OOJBIIOE 3HAUCHHWE HMEET WHIUBUIyaldbHass ydyeOHas paboTa (KOHCYJIbTAIlMH) —
JIOTIOTHUTEIIFHOE PA3bsICHCHHE YUeOHOT0 MaTepurara.

WupuBuayanbHbIe KOHCYJBTAIlMM IO MPEIMETY SBISIOTCS BaXKHBIM  (aKTOPOM,
CIOCOOCTBYIONTUM HHIUBUIyaTH3aI[UU OOYUYCHHS U YCTAaHOBIICHHUIO BOCIIUTATEIILHOTO KOHTAKTa
MEXIy MpernojaBaTesieM W OOYYaroIUMCS HHBAJIMIOM WM JIMIIOM C OrpaHUYCHHBIMU
BO3MOXKHOCTSIMH 37I0POBBSI.

8. Ilepeyenb MH(POPMALMOHHBIX TEXHOJIOTHI, UCIOJIb3YeMbIX MPH OCYHIECTBJIECHUHU
00pa30BaTe/ILHOIO MPOLEcca MO0 JMCUUILIHHE (MOLYJIIO).

8.1 IlepeyeHb HH(POPMALMOHHBIX TEXHOJIOTHIA.

IIpoBepka JOMAILIHUX 33JaHUN U KOHCYJIbTUPOBAHUE ITOCPEACTBOM DJIEKTPOHHOU ITOYTHI.
Hcnons30BaHKe 27EKTPOHHBIX IPE3EHTALUN ITPU IPOBEICHUH TPAKTUYECKUX 3aHATUH.

8.2 Ilepeuenb HEOOXOAUMOT0 MPOrPAMMHOI0 00eceYeHusl.

[TporpamMMmebI [Tst IEMOHCTpAIIUU U co3aanus npesentanuii («Microsoft Power Pointy).
B xoJ1e 1abopaToOpHBIX 3aHATHI HCIIOIB3YETCs TPOrPaMMHOE 00eCIIeUCHIE:

1. DnexTponHas nHGOPMAITMOHHO-00pa3oBaTeIbHas cpefa YHUBEPCUTETA.

2. DIEeKTPOHHO-OMOIMOTEUHAS CUCTEM YHHUBEPCHUTETA

8.3. IlepeueHb HEOGXOMMMBIX HH(POPMALMOHHO CIIPABOYHBIX CHCTEM
1. CrpaBouHo-nipaBoBas cucrema «Koncynsrant [Tnroc» (http://www.consultant.ru)
2. DnextponHas oubnuoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/



http://www.consultant.ru/
http://www.elibrary.ru)/

9. MarepuanbHo-TexHH4Yeckass 0a3a, HeoOXoaumMasi IA  OCYLIECTBJICHHS
00pa30BaTeJbLHOI0 NMPoLecca Mo AMCHUIINHE (MOYJII0).

MarepuanbHO-TeXHUYECKOE 00ecIedeHne JUCIUIIINHBI (MOIYIIs) U

Ne Bun padot
OCHAIIIEHHOCTh
1. Jlexyuonnvie Jlexumonnas  aygutopus 426 -  yueOHas  maboparopus
3aHAMUSL «OpraHu3alMOHHOTO MPOEKTUPOBAHMS, CHCTEM JOKYMEHTalluH,
uHPOPMALIMU U 3HAHUI, OCHAIIEHHAs MPE3EHTAIMOHHON TEXHUKON
(MyJIBTUMEIUIHBIA MPOCKTOP, 9SKpaH, KOMIBIOTEP/HOYTOYK) W
COOTBETCTBYIOIIUM POrpaMMHBIM 00€CIIEUEHUEM U CTCHIAMU:
- cren] 1 — Opranu3zanoHHOE TPOEKTUPOBAHUE;
- crenq 2 — KopnoparuBHas ceTh 3HaHM Ha 0a3e OHTOJIOTHU:
CTPYKTYypa M TEXHOJIOTHUS pean3aluu.
2. Cemunapckue YyeOnass  maboparopust ay. 426 «OpraHu3aoHHOTO
3aHAMUSL MPOEKTUPOBAHUS, CUCTEM JOKYMEHTAlluu, HH(OPMallUU U 3HAHUI,
OCHAIIEHHAs] MPE3CHTAIMOHHON TEXHUKOW (MYJIbTUMETUNHBIN
MPOEKTOpP, OKpaH, KOMIIBIOTEP/HOYTOYK) M COOTBETCTBYIOIIUM
IPOrpaMMHBIM 00€CIIEYeHUEM U CTCHIAMU:
- cren] 1 — Opranu3zanoHHOE MPOEKTUPOBAHUE;
- cren 2 — KopnoparuBHas ceTh 3HaHHMA Ha 0a3e OHTOJIOTHU:
CTPYKTYpa ¥ TEXHOJIOTHUS peaTn3aliu.
3. I'pynnossie YuransHbId 3271 OMOINOTEKH QaKyabTeTa
(MHAMBUAYATbHBIC)
KOHCYJIbTaIlH
4, Texymnii Aynutopus 425/ 426
KOHTPOJIb,
MIPOMEKYTOUHAs
aTTecTanus
5. CamocrositenbHas | Kabuner st camocToATenbHOW  paboOThl  (UMTANbHBIA 34l
paboTta OuOMoTeKN (paKkyIbTETa), OCHAIEHHBIN KOMITBIOTEPHON TEXHUKOH C

BO3MOXXHOCTBIO MOAKIIOUEHUs1 K cetn «lMHTEepHET», HmporpaMMon
SKPAHHOTO YBEJIIMYEHHS] U 00ECIEUYEHHBIN TOCTYIIOM B AJIEKTPOHHYIO
MH(OPMaIMOHHO-00pa30BaATENbHYIO Cpe/ly YHUBEPCHUTETA.

9.3. Ilpe3enTanum:

1. IIpe3enTanust yaeOHON JUCITUTIIIMHBI

2. OCHOBBI OpraHU3AINH CTPATETHYECKOTO aHAIN3a
3. TeXHONOTHSI CTPATETHIECKOT0 aHAIH3a

4. TexHonorus MOArOTOBKH pedepara u 3cce




PEHEH3UA1L
Ha pado4yI0 y4eOHYI0 IpOorpaMmMy Mo AMCHHUILINHE
b1.B. /1B.09.02 KOHTPOLIMHT B CHCTeMe MEHEIKMEHTAa KavyecTBa

Pabouas yuebHast mporpamma o MarucTepckoi mporpamMmme «KOHTpOJIHHT B
OpraHu3allil» COCTaBJI€Ha B cooTBeTcTBHMM C TpedoBanusMu PI'OC BO wu
[IpumepHOli OCHOBHOM 00pa3oBaTENbHONM NPOrpaMMOMl MO  HalpaBIICHUIO
noarotoBku 38.04.02 MeHeKMEHT.

Copepxanusa paboueid mporpaMMbl cOOTBETCTBYET TpeboBanusam PI'OC BO
(B wacTHocTH 11I. 6.1, 6.2, 6.3, 6.4, 6.7, 6.8).

Conepxxanue paboueill MporpaMMbl COOTBETCTBYET IOCTABJICHHBIM IIEJISM,
COBPEMEHHOMY YPOBHIO M TEHJCHUUSAM pa3BUTHS HAyKHM W IPOU3BOJCTBA,
CHOCOOCTBYET MOBBIIIEHUE 3PPEKTUBHOCTH MEHEIKMEHTA MPEATNPUATHUS B LIETIOM
B YCIOBUSIX MOJIEPHM3AIMM  TMPOU3BOJACTBA U  KOHKYPEHTOCHOCOOHOCTH
IPOIYKIHUU.

[Ipu pazpabotke pabouell yueOHOW ImporpaMMbl MCIIOIb30Baach HOBEHUIIAs
OTEUYECTBEHHAS U 3apyOeKHas JIUTEpaTypbl 1 COOCTBEHHBIE U3aHUs Ka(eaphl.

CopepkaHus pa3ieioB ONTUMAJIbHO HACBILIEHBI M CTPYKTYPUPOBAHBI,
1EJI€CO00Pa3HO paCIpEeNieHbI M0 BUAAM JEKIIMOHHBIE U CEMUHAPCKUE 3aHATUS, B
COOTBETCTBUM C TPYJOEMKOCTBIO B 4YacaX, Ha OCHOBE (YyHIAMEHTAJIbHOCTH H
ucnons3oBanusa MKT.

Pabouass yueOHasi mnporpamMma OTJIMYAETCS JIOTHYECKOW CTPOMHOCTBIO,

HpaKTquCKOﬁ HaIIPaBJICHHOCTLIO.

Jis  Oojiee  KAueCTBEHHOTO  M3y4Y€HHUS  JUCHMIUIMHBI  HEOOXOIHUMO
IPENYCMOTPETh IPUBJICYEHUE HA CEMUHAPCKUE 3aHATUS IPENCTABUTENICH
POCCUHCKHX U 3apyOeKHBIX KOMIAHWUN, a TaKKE€ MacTep KJAcChl C IKCIEPTaMU U
CHELMATUCTaMH B 00JIACTH MEHEKMEHTA KauecTBa.

3AK/IFOYEHHUE.

Pabouass yuebHas mporpamma mno aucimiummae  b1.B.J1B.09.02
KOHTpOJIMHI B CHUCTEME MEHEKMEHTa KadecTBa MOMKET HCIOJIb30BaThCA B
y4eOHOM Mpoliecce MO0 MarucTepckoit mporpamme « KOHTPOJUITMHT B OpraHU3ALMK
no HampasiieHuto moArotoBku 38.04.02 Menemxment B @I'BOY BO «KyoI'V».

3aBenyrouui kageapoit « IKOHOMHKA M OPraHU3aI|sl TIPOU3BOICTBA

MI'TY um. H. O. baymana, HCTIOJHUTENBHBIA JUPEKTOP HEKOMMEPYECKOTo
napTHepcTBa «O0BbEIUHEHNE KOHTPOJITIEPOBY ,D;OKTOp BKOHOMI/I‘IGCKHX HayK,
npodeccop e _— > CI. ®danbsko

s e 7‘/“ e



PEINEH3USA2
Ha pado4yI0 y4eOHYI0 IpOorpaMmMy Mo AMCHHUILINHE

b1.B. /1B.09.02 KOHTPOLIMHT B CHCTeMe MEHEIKMEHTAa KauyecTBa

Pabouas yueOHas mporpamma o Maructepckoit nporpamme «KoHTpoIHHT
B OpraHu3alun» cocTaBlieHa B cooTBeTcTBUHM ¢ TpeboBanusimu ®I'OC BO u
[IpumepHOli OCHOBHOM 00pa3oBaTENbHONM NPOrpaMMOMl MO  HalpaBIICHUIO
noAarotoBku 38.04.02 MeHeKMEHT.

Conepskanus paboueil mporpaMMbl cOOTBETCTBYeT TpeboBanusm OI'OC BO
(B wactHocTu 1. 6.1, 6.2, 6.3, 6.4, 6.7, 6.8).

Copnepxkanue paboueil MporpaMMbl COOTBETCTBYET IOCTABJICHHBIM IIENSIM,
COBPEMEHHOMY YpPOBHIO U MeHOeHyusiM Pa3BUTHS HAYKH M TMPOU3BOJICTBA,
CIIOCOOCTBYET TOBBIIICHHE 3(P(HEKTUBHOCTH MEHEHKMEHTa KauecTBa B IIEJIOM B
YCJIOBUSIX MHHOBAIIMU U YKOHOMUKH 3HAHUMU.

[Ipu pa3pabotke paboueit y4eOHOM  mporpaMMbl  HCHOJb30BaIaCh
COBPEMEHHBIE OTEYECTBEHHBIE U 3apyOE€KHbIE€ NCTOYHUKH, a TAKKE COOCTBEHHBIE
u3aaHus Kaheapsl.

CognepkaHus pas3feioB ONTHMAJIBHO HACBIMIEHbl W CTPYKTYPUPOBAHBI,
1€J1€CO00pa3HO paclpeesieHbl 0 BUAaM JEKIIMOHHBIE U CEMUHAPCKUE 3aHATHS, B
COOTBETCTBUHM C TPYJOEMKOCTBIO B 4YacaX, Ha OCHOBE (YyHIAMEHTAIbHOCTH H
ucnoisibzoBanus UKT.

PabGouast yueOHasi mporpamMma OTJIMYAETCS JIOTHUYECKOW CTPOHHOCTHIO,

HpaKTquCKOﬁ HAIIPaBJICHHOCTLIO.

Jis  Ooylee  KAueCTBEHHOTO  M3y4Y€HHUS  JUCLHMIUIMHBI  HEOOXOIHUMO
OpEeIyCMOTPETh MpPHUBJICYEHHE HA CEMHHAPCKUE 3aHATUS IpelCTaBUTENeH
POCCUNCKUX M 3apyOEKHBIX KOMITAaHUH, a TaKKe MacTep KJacchl C AKCHEpTaMu U
CTEIMATUCTAaMH B 00JIACTH MEHEIKMEHTA KauecTBa.

3AK/IIOYEHHUE.

Pabouas yuebHas mporpamma no aucnumuiiae b1.B.J1B.09.02 Kortpommuar
B CHCTEME MEHEIKMEHTa KadecTBa MOXKET HCIOJIh30BaTHCS B yUeOHOM Ipoliecce
o Marucrepckoil mporpamme «KOHTPOIIMHT B OpraHU3aIiy» 10 HAMPaBICHUIO
noarotoBku 38.04.02 MenemxmenT B PI'BOY BO «Kyol'V».
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