AHHOTAIUA
mucturuael b1.6.31 «Kondaukronorus»

O0beM TPYA0eMKOCTH: 2 3auemuble eOunuysl (12 uaca, uz Hux. koumaxkm — 56,2 u.,

nexyuonnvix 18 u., npaxmuvecxux 36 u.; KCP — 2 u., UKP — 0,2, CP — 15,8 y.)
Heap qucuuniaunbl: Jucuummmaa «KoHGIUMKTOMOTHS» MpeHa3HAYeHA I CTYJEeHTOB Oaka-
JaBpuara «YmpasjeHue nepcoHaiom». [IpodeccronanbHas MOArOTOBKA CIEIHAINCTA B cdepe
YIpaBJICHUS MEPCOHAIOM BKIIIOYAeT B ce0s KOMIICTEHTHOCTh OyayIIero MeHeIkepa B cdepe
pCIICHUs PA3JIMYHOr0 PoJia KOH(IMKTHBIX CHUTYAIMid, KOTOPBIC SABJSIOTCS HEU30CKHBIMU IPH
paboTe ¢ JI0bMHU B OpraHu3aiiui. MeHepKep 1Mo MepCoHaTy JIOJDKEH OBITh BOOPY)KEH 3HAHHSIMH
0 MPEAYNPEKACHUIO U 3PHEKTUBHOMY pa3pelIeHUI0 KOH(GIMKTOB B OpraHU3alliy, OH J0JDKEH
00J1a/1aTh YMEHUEM KOHCTPYKTUBHO YpPEryJIUpOBaTh KOH(DIUKTHBIC CUTYaI[UH, BECTH KOH(IUKT-
HbIe TIeperoBophl. CyIIECTBEHHBIA aKIEHT B JAHHOM KypCe CJICNIaH Ha ICHUXOJOTHYECKHX MO-
MEHTaX B PAaCCMOTPEHUH KOH(MIUKTHOTO B3amMOACHCTBHs. OUeHb BaKHBIM SBJISACTCS CHOPMH-
pPOBaTh y CIECHHATUCTA YMEHHUE TBOPUYCCKH TOIXOAUTh K BOIPOCAM Pa0OTHI C JIOJIbBMHU C YIETOM
OOIIMX TICUXOJIOTUYCCKUX 3aKOHOMEPHOCTEH U MHIMBUAYAILHBIX OCOOCHHOCTEH.

ILenabo OCBOCHHS MUCIUIUIMHBI SBJISICTCS YCBOCHHE CTYJACHTAaMH OCHOBHBIX 3HAHHHA O
CYIIHOCTH KOH(IIMKTA KaK COLUAIBHO-IICUXOJIOTUYECKOTO SIBJICHHS, O MPUYNHAX BO3HHKHOBE-
HUS TPYIOBBIX CIIOPOB U KOH(JIMKTOB B OPTaHU3AIMH; 3HAHUE 3aKOHOMEPHOCTEH aHain3a KOH-
¢GuMKTa, €ro CTPYKTYphI U Pa3BUTHS, 3HAHUE dPPEKTUBHBIX CIIOCOOOB MPEIOTBPAIICHUS U Pa3-
petieHust KOHQIMKTOB ¥ yMEHHUE NMPUMEHATh Ha MPAKTUKE MMOTyUYCHHbIC 3HAHUS B CBSI3U C IPO-
(beccnoHaIbHBIMU 3a/1a4aMU B chepe yrpaBiIeHUs TIEPCOHAIOM.

3agauM JUCHMIIMHBI:

1. YcBoeHue cTyqeHTaMH OCHOBHBIX MOHSTHHA KOH(JIMKTOJIOIMU; 3HAHUE BUIOB U MpPHU-
YYH BO3HUKHOBEHMsSI TPYIOBBIX CIOPOB M KOH(UIMKTOB B OPraHU3alMM; YCBOCHHUE 3HAHUN 3aKO-
HOMEPHOCTEH aHanu3a KOH(IIMKTA C TOYKH 3PEHHS €r0 CTPYKTYPHl M JUHAMUKH; IICUXOJIOTHYe-
CKUX OCHOB IOBE/ICHUS YeIOBEKa B KOH(DIUKTE.

2. OBiazieHue CTyJeHTaMH 3HAaHUI 00 OCHOBHBIX METOJIaX MPO(UIAKTUKHA KOH(PINKTOB B
OpraHu3aly, MPUMHUPUTEIBHBIX MPOLEAYP HPU TPYAOBBIX KOH(IMKTAX, OCHOBHBIX CIIOCO0aX U
TEXHOJOTUAX 3 (HEKTUBHOTO pa3pelieHUs] KOHQIUKTOB B OpraHU3aluu

3. OBnasieHue CTyJEHTaMU HAaBBIKOM aHaliM3a KOH(JIUKTOB B OpraHU3allM{, HaBbIKAMH
IPUMEHEHUEM JIMarHOCTUYECKUX MPOIEenyp s HCCIeOBaHUS KOH(IMKTOB B OpraHU3alluy,
OTpeieNIeHUs] NHANBUYaTbHO-TICUXO0JIOTHYECKHX 0COOEHHOCTEH CyOheKTOB KOH(JIUKTHOTO B3a-
MMOJIEHCTBUS, BBISIBICHNS KOH(IMKTHBIX JINYHOCTEH.

4. Pa3zBuTHe cocOOHOCTH K NMPHUMEHEHHUIO MOJIyYE€HHBIX 3HaHUHM B IpodeccuoHaIbHON
JeSTeIbHOCTH: YMEHHUS Ha OCHOBE aHaIM3a KOH(MIMKTA ONpeaensiTh 3(PpPEeKTUBHBIE CIIOCOOBI €ro
yperyJiupoBaHus, yMEHHs pa3paboTaTh NporpaMmy Mo MpopuIaKTUKE U YPeryIupOBaHUIO KOH-
(JIMKTOB B CBSI3U CO CHENU(PUKON KOHKPETHOM OpraHu3aIiu.

Mecto mucuumiaunbl B ctpykrype OOII BO
Huctunnuaa b1.6.31 «Kondaukronorus» oTHocuTcs K 6a3oBoit yactu brokal mpo-

rpaMMbl O0y4YeHUs CTYJeHTOB OakajaBpuara «YmpaBieHus nepcoHanom». JlucuuminHa cBsa3aHa
C TpelnBapUTENbHbIM H3yueHueM aucuuiiiuH: «llcuxonorus», «CouuanbHas MCUXOJIOTHSY,
«Camoperymsuus 1 npoguiIakTHKa MpophecCHOHATBLHOIO BBHITOPAHUS» U MapajlIebHO M3ydae-
MbIMH «OpraHu3alMoHHOE NoBeaeHue», «llcuxonorus ynpasieHus». OCBOEHHE AMCLMIIIMHBI
UMEET 3HAUYEHUE I MOCIEAYIOMEro N3YUEHHs] TUCLHUIUIMHBI « OTHKA JEJIOBBIX OTHOILIEHUN» U
JUTSL UCTIOJIb30BAaHUSI B yU€OHOM 1 IPOU3BOJICTBEHHON PAKTUKAX.

TpeGoBaHus K YPOBHIO OCBOCHHS JUCIHHILJIMHBI



[Ipouiecc W3y4yeHUs MUCHUIUIMHBI HaMpaBiieH Ha (OPMHUPOBAHHE CIEIYIOIINX KOMIIe-
tennmii: OK-6, ITIK-30, ITK-32

nepevuciums KomnemeHyuu

- METO[Ibl aHaJH-
3a (CTPYKTYpHBIHA
" JMHAMUYe-
CKMI) KOH(IIUK-
TOB B OpraHu3a-
1IHH;

3HaThb OCHOBHBIE
HanpaBJIeHUs
paboTel  MeHe-
JDKepa IO YIpaB-
JICHUIO KOH-
¢dimuxTamu  (TIpo-
THO3WPOBAHWUS,
npouIaKkTuke |
Hpeaynpexie-
HHE, YIIpaBJICHNE,

OMOIIMOHAJIbBHOT'O
COCTOSAHHUA

MOJICHCTBHS;

- mnomobpath U
peann3oBaTh TeX-
HUKU peryJsnuu

YYaCTHUKOB KOH-
(GnUKTHOrO B3au-

No Unnekc | Coaepxkanue komiie- | B pesynbrare n3ydenus: yueOHON AUCHUILUIMHBI 00Y-
1'[.1?[. KoMIe- | TeHuuu (i e€ ya- Yaronecs JOJKHbBI
TEHIUN CTH) 3HATh yMeThb Baanerp
1. IIK-30 | 3Hanue OCHOB BO3- | Ha YpOBHE HaBbikom
HUKHOBEHUs, TPOdu- | mpeacTaBIeHUN aHaiuM3a  pe-
JAKTHUKH W pas3pelie- | OCHOBHbBIE Kiac- QIBHBIX  KOH-
HUS TPYJOBBIX CIIOPOB | CHUECKHUE U CO- (bAUKTHBIX
U KOH(JIMKTOB B KOJ- | BpeMeHHbIe (u- cUTyaluii B
JIEKTUBE,  BIaJIeHUE | JococKue, co- OpraHu3aINy;
HAaBbIKAMH  JIHATHO- | LIMOJIOTHYECKHE | [IpUMEHATh  Me-
CTUKM M YIPaBICHUS | M IICHXOJIOTHYE- | TopI aHAIH3a crocobto-
KOH(MIMKTaMHU M | CKHE  KOHLEN- | xoH(INKTHBIX CTBIO Ha OCHO-
CTpeccaMd B OpraHu- | MM  CYIIHOCTH | cyryanuii (KapTo- Be anasa
3allMd ¥ yMEHUE MpHU- | KOH(IIUKTA; rpadus,  CTPyK- (bopmyupo-
MEHATh UX Ha IMpakK- | - OCHOBHBIC TO- TypHO-, Bath - Hallpan-
THKE HATHS U KaTETrO- | nuHaMUYecKuil AeHms pacorel
PHANBHBIL  all- | aganm3); UL Yperyam-
mapar u3 obna- ’ DOBAIHA - KOH-
cth  Kouuuk- | - POBOIMTE Jya- inkra,
TONOTHIL; THOCTUKY cTuiei | ONPEaCATh
- ompeenenne | 1OBEACHNS B | dpdexruBHbIC
HOHSTHA  «TpY- KOH(IIHKTE; CrocoObl  pas-
. pelIeHus;
AOBOH CLIODP», - BBIABIIATH IICH-
- OCHOBHBIC BH- | xoj0rHuecKue - HaBBIKOM
JbI 1 OCHOBHBIC 0COOEHHOCTH JTUArHoCTUKH
HPAIHMHBL  BO3- | goHpIMKTHBIX KOH(IMKTOB B
HAKHOBCHHS JUYHOCTEH B Op- | OPraHu3anun
TPYAOBBIX  KOH- | rayysanuu; U TICUXOJIOTHU-
(IIMKTOB; YECKUX acIeK-

TOB KOH-
(GIUKTHOTO
B3anUMOJIEH-
CTBUS JIOJICH;

- crnocoOHo-
CTBIO  IOATO-
TOBHUTb U TPO-
BECTU IIEPETO-
BOPBI C LIEJIBIO
yperyaupoBa-
HUS KOH(IIUK-
Ta.




II.II.

Hunexc
KOMIIE-
TEHIUH

Coneprxanue KoMIie-
TeHIUU (1iu e€ Ja-
CTH)

B pesynbprare nuzydeHus: yueOHON NTUCIMIUIMHBI 00Y-

HYaromMuUueCAa J0JKHBI

3HAThb

yMeTh

Baanern

YPETryJIHpOBaHKE
KOH(JIKTOB),
CIOCOOBI  ypery-
JIMPOBaHUSI KOH-
(MKTOB);
3HaTh OCOOEHHO-
CTH  TIOBEICHUS
YeJoBeKa B KOH-
¢imkTe  (cTHIH
KOH(IIMKTHOTO
TIOBEJICHUST; TUITBI
KOH(JIMKTHBIX
JIMYHOCTEH, OCOo-
OEHHOCTH ~ AMO-
[IMOHATTEHOTO
pearupoBaHust U
CrocoObl CHIUKE-
HUYS IMOILIHO-
HAJILHOTO
HalpSDKCHUSI B
KOH(IHKTE).
3HaTh CTPYKTYpY
U COICpKaHHe
OCHOBHBIX
OB KOH(JIMKT-
HBIX  TIEPErOBO-
pOB,  CIOCOOBI
3¢ PEKTUBHOTO
BEJICHUSI  KOH-
(QIUKTBIX — TIepe-
T'OBOPOB.

9Ta-

I1K-32

BnanenueM HaBbIKa-
MU JIMAaTHOCTUKU Op-
TaHU3aIMOHHOW KYJIb-
TYypel W  YMCHUEM
NPUMEHSATh WX  Ha
MPaKTUKE, yMEHUEM
obecreynBaTh co-
OMroeHne ITUYECKHUX
HOPM B3aUMOOTHOIIIE-
HUIl B OpraHnu3aluu

- DTHYECKHUE
HOPMBI JEJIOBBIX
OTHOILICHUH, OC-
HOBBI JICIIOBOTO
o0LIeHNs, MPUH-
IHUIBI ¥ METOIBI
OpraHu3alun
JIEJIOBBIX ~ KOM-
MYyHHKaLANA B
X0l KOH(IUKT-
HOr'O B3anMOJICH-
CTBHS

- pealu30BbIBATH
TEXHOJIOTUU U
metoabl  3ddex-
TUBHOTO TIOBEJIE-
HUS B KOH(IIUKT-
HOM B3auMoeu-
CTBUM U TIpOBe-
JNeHUs  Tepero-
BOPHOTO TIpoLEeC-
ca (TeXHUKH
YCTaHOBJICHHS

KOHTAaKTa, IMpelb-
SBIICHUS  TIO3H-

uui, >PQPeKTuB-

- CIIOCOOHO-
CTBIO  MOJTO-
TOBHUTh H TIPO-
BECTH C Yyde-
TOM COOJIIOJIe-
HHS JTHYE-
CKHX HOPM
MEPETOBOPHI C
LENbI0  ypery-
JTHUPOBAHUS

KOH(IIMKTHBIX
OTHOIIIEHUN

YYaCTHUKOB

B3anMO/IeH-




No Nunexc | ConepkaHue KoMe- B pe3ynbrare uzyuenus: yueOHON AUCHUIIIMHBI 00Y-
g, | KOMTe- | TeHIMH (unm e€ ya- YAIOIIUECs JOIKHBI
TCHIUH CTH) 3HATh yMeTh Baaners
HOW aprymeHTa- | CTBUS
1M, TEXHUKH
HpUBEICHUS K
COTJIACHIO,  TeX-
HUKH S dexTuB-
HOTO CITYIIaHUs)
3 OK-6 Crnocobnocte  pabo- | OcHoBHble  mc- | [IpoBomuTh aHa- | crmocoOHO-
TaTh B KOJUIGKTUBE, | TOY4HUKH  TPO- | TU3  CYOBEKTUB- | CTBIO  YUUTHI-
TOJIPAHTHO BOCHpH- | OJIEMbI HENOHM- | HBIX TpPEACTaBie- | BaTh  CIELHU-
HUMasi COLMAIbHBIC, | MAHUS  MEXAY | HUH y4YacTHUKOB | GUKY CyOBeK-
STHUYECKHE, KOH(ec- | yuaCTHUKaMH KOH(IIMKTA TUBHBIX Tpen-
CHOHAQJIbHBIE U KYJb- | KOH(IMKTA, BBI- CTaBJICHUI
TypHBIE pa3IHyus 3BaHHBIC PA3NH- YYaCTHHKOB
YUsIMH  CyObeK- KOH(UIMKTa B
THBHOTO BOCIIPH- OpraHu3aIIH
SATHS CUTYaIINH. KOHCTPYKTHB-
HOTO TOBeje-
HUSL U ypery-
JMPOBAHUS
KOH(IIMKTA
OcHoOBHbIE pa3/iesbl JUCHUTLIHHbI
KonmuectBo yacos
No Camo-
- Aynuropnas | UKP | KCP cToi-
;J:Jja HaumenoBaHue pasnienon Beero YIUTOP TeIbHAS
pabota
JI I13 HKP KCP | CPC
1 2 3 4 5 6 7 |8
Beenenue B «KOHQIUKTOTOTHION.
OcHoBHbIE TOHATHS KOH(PIUKTOJIO- 8 2 4 - - 2
THH
AHanu3 KOHQIHUKTa 23 4 14 - 1 4
Oco0eHHOCTH TIOBE/ICHUS YeTI0BeKa
B KOH(JIMKTE 16 4 8 i ] 4
E;I?P(I);a C KOH(JIMKTaMHU B OpraHu- o5 8 10 0.2 1 5.8
Hmozo: 12 18 36 0,2 2 15,8

Kypcossble padoTsl: 1e npedycmompenvi

(I)opMa NPoOBEACHUA ATTECTAMHU 110 IMCUUIINHE: 3a4Uem

OcHoBHas iMTEpaTypa:
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