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1. Heau u 3a1a4u U3y4YeHUs1 AUCHUILINHBI (MOIYJIs).

1.1 VmupaieHue KaueCcTBOM TOCYJAPCTBEHHBIX M MYHUILIMMNAIBHBIX YCIYT OTHOCHUTEIHHO
HOBasi HAy4YHO-NPUKIAJHAS JUCUUIUIMHA, BO3HHUKIIAS HA CTBIKE HSKOHOMHUKH, MEHEIKMEHTAa,
MapKEeTUHIa M IICUXOJIOTUH, COLMOJOTMM M JpYrMxX Hayk. B Hacrosiee Bpemsl MpOaOJIKAETCS
byHIaMEHTaIbHOE M3yY€HUE TEOPETHKO-METOI0JIOTMYECKUX OCHOB YIIPABJICHUS KaueCTBOM
rOCYJapCTBEHHBIX U MYHUIIMNAJIbHBIX ycayT, Bellb corsiacHo ['OCT P «Cuctemsl kauectBa» 9001 —
2008 B OCHOBE OIICHKM KadecTBa JIGKUT YAOBJIECTBOPEHHE MOTpPeOHOCTEH moTpeOuTenei, a 1o
MeTtkoMy 3ameuanuto JI.IT. KypakoBa, «CKOJIBKO CYIIECTBYET YEJIOBEUYECTBO, CTOJIBKO CYLIECTBYIOT
u ero norpedHocTuy». Ilpobiema ympaBieHUs: KaueCTBOM TOCYIAPCTBEHHBIX M MYHHIIMITAJIbHBIX
yCIIyT IPOAOJKAET Ha CErOJHSAIIHUN JE€Hb OCTaBaThCsl OJHOM M3 KIIFOUEBBIX MPOOJIEM peaan3aluu
aAMUHHCTpaTUBHOU pedopmbl. MccnenoBanue kadecTBa TOCYJApCTBEHHBIX U MYHHUIIMIAIbHBIX
YCIAYr - CIOXHBIA M TPYJOEMKHH IMpolecc, TPEeOYIOUIMA Yy4acTHsl OIBITHBIX MEHEIKEPOB U
COLIMOJIOTOB, KOTOPBIE BIAJICIOT IKOHOMUYECKUMU 3HAHUSAMH, 00J1aJal0T aHATUTUYECKUM CKJIaJI0M
yMa ¥ IMEET XOPOIIYI0 OOMIYI0 TYMaHUTapHYIO MOJITOTOBKY.

Henab ocBoeHus AucHMIUIMHBI «PermaMeHTanus M cTaHAapTU3alus FOCYJapCTBEHHBIX U
MYHUIIUTIATBHBIX yCIyr»  chOpMHpOBaTh y OakaaaBpOB 3HAHUS O COBOKYITHOCTH JJIEMEHTOB
CUCTEeMbI OOecreueHusl KayecTBa TOCyAapCTBEHHOTO0 W MYHUIIMIAIBHOTO YIPABICHUS Pa3BUTHEM
TEPPUTOPUH, LIENSAX U 3a/la4ax yIpaBiIeHUs B IaHHOH cdepe, a TaKkKe MEXaHU3MaxX U HHCTPYMEHTaxX
MOBBIILICHHS KAYECTBA TOCYAAPCTBEHHBIX U MYHHUIIUIIAIBHBIX YCIIYT.

1.2 3agaun TUCHUILINHDI:

— CHCTEMAaTHYECKOE M3JI0KEHUE OCHOBHBIX TEOPETUICCKHUX MOJIOKCHUI;

— TIO3HAaKOMHUThH CTYJCHTOB C COBPEMEHHBIMH KOHIICTIIMSIMH, TOIXOJaMH WU METOIaMH
yIIpaBJICHUS] Ka4eCTBOM TOCYAapPCTBEHHBIX W MYHHIIMIIAIBHBIX YCIYr B YCIOBHSX peallu3alliu
aJIMAHHUCTPATHBHOU PePOPMBIL;

— (dopMuUpoOBaTh YMECHHS M HAaBBIKM CAMOCTOSITEIbHO H3Y4aTh CYIIECTBYIOIIUE U
MIPOTHO3UPOBATh OYAyIIHE HYXKIBI, 3aPOCHl U MPEANOUTEHUSI OTpeduTenei rocy1apCTBEHHBIX U
MYHHIIHITATILHBIX YCITYT;

— BBUBIATH (DAKTOPBI, BIMSIONIME HA W3MEHEHHUs KayecTBa TOCYIAapCTBEHHBIX U
MYHUIIUTIATBHBIX YCIIYT;

— BBISBIIATH NMPUYMHBI BO3HUKHOBEHUS HU3KOTO YPOBHSI KadecTBa TOCYIApPCTBEHHBIX H
MYHHIIHITATLHBIX YCIYT W HEYIOBICTBOPCHHBIX MMOTPEOHOCTEH HACETICHHUS;

— M3y4yaTh BHEIIHWE M BHYTPEHHUE (DAKTOPHI MOTPEOUTENHCKOTO TMOBEACHHS, a TaKkKe
BO3MOXXHOCTH MX UCIOJB30BAaHUS B MAPKETHHTE JJIS1 BIMSHUS HA MPOLIECC TPUHATUS TOTPEOUTENIEM
PENICHHUS O MOKYIIKE;

— O3HaKOMJICHHE C JMHAMUKOW Pa3BUTHS TOCYAAPCTBEHHOTO U MYHHIIMITAILHOTO CEKTOPA;

— (QopmupoBaHue y CTYIEHTOB HaBBIKOB aHanmu3a mpoOiematuku B chepe
rOCY/IapCTBEHHOTO W MYHHIIUITAJILHOTO YITPABJICHHUS;

— OpraHu3alus CaMOCTOSTENbHON pabOThI CTYIEHTA MO M3YYCHHUIO OCHOBHBIX BOIIPOCOB,
BO3HUKAIOIIUX B TIpoIlecce oOecreueHusl KadecTBa TOCYAAPCTBEHHOTO W MYHHUIIUIAIBHOTO
yIIpaBIICHUS.

KomMmrmuiekc B3aMMOCBSI3aHHBIX TI0 CBOEMY COJEPKAaHUIO TE€M, MOCBALICHHBIX YIPABICHUIO
KauyeCTBOM TOCYJApCTBEHHBIX M MYHHUIIUIAIBHBIX YCIYT, COCTABJSICT WPEIMET HW3YYCHHUS
mucturinHel. [Ipeamer «PermameHTanus U cTaHAapTU3aUS TOCYAAPCTBEHHBIX U MYHHUITUTAIBHBIX
YCITyT» TO03BOJISIET OakajiaBpaM IO TOCYAapCTBEHHOMY W MYHHUIIUTIATFHOMY YIIPABIICHUIO OBJIAJICTh
npoecCHOHANPHBIMA HAaBBIKAMHU, HEOOXOAMMBIMHU JJIsi TMOHMMAHUS W YIPaBICHHUS KadueCTBOM
TOCY/IapCTBEHHBIX M MYHHUIUTIAIBHBIX YCIYT. B JIEKIMSIX W3IararoTcs OCHOBHBIE TEOPETHUYECKUE
MOHSITHUSI Kypca, CIIOCOOBI M METOABl MCCIICTOBAHHM, M3YYarOIIMX KAauyeCTBO TOCYAAPCTBEHHBIX W
MYHHIIHITATLHBIX YCIIYT, a Tak)Ke MOJCIN aHau3a (aKTOPOB OOCCIICUYUBAIONINX IOBBIIICHHE €TI0
ypoBHs. Ha npakTuyeckux 3aHsITHSIX (POPMUPYIOTCS HABBIKU U YMEHUS B JAHHOW HAyIHOU 00JIacTH.

K cocraBHBIM YacTsIM I/13y‘IaCMOI71 JUCHUITIIIMHBI OTHOCATCSA METOAOJIOITHMH HCCIICAOBAHHUA Kady€CTBa
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rOCYJapCTBEHHBIX W MYHHULUNAIBHBIX YCIYT, 3Tallbl peaau3alid aJMHHUCTPATUBHON pedOpMBI,
WHCTPYMEHTApUA MEHEIKMEHTAa KadecTBa, COOTBEeTCTByrommii TpedboBanusm MC HMCO mo
CUCTEMaM KaueCTBa M KOHIICTIIIUY BCEOOIIETO MCHEIKMEHTA KauecTRa.

YcBoeHHe ATOW AMCHMIUIMHBI TO3BOJIUT CTYAGHTaM MPHOOPECTH pealbHble 3HAHUS,
HEO0OXOIUMBIC UM ISl TPO(ECCUOHATIBHOM e TEIIbHOCTH.

1.3 MecTo aucuuniaunsl B crpykrype OOII BO

Hucuumimna «PermaMeHTanus M CTaHAAPTU3ALUS TOCYIAPCTBEHHBIX U MYHHUIIMIIAJIBHBIX
yeryr» (B1.B. JIB.11.02) oTHOCUTCS K BapMaTUBHOM YaCTH IPOTPAMMBI, TUCITUTIIIMHBI 10 BEIOOPY.

KadecTBO TOCyZapCTBEHHOTO M MYHHIIMIIAJIBHOTO YIIPABICHHUS HUIPAeT BEChbMa BAXHYIO
pOJIb, KOTOpasi 3akKIOYaeTcs B MPEOCTaBICHUM IMOTPEOUTENIM OOLIECTBEHHBIX OJlar M YCIYT,
o0ecrieYeHNH MOBBIIICHUSI KaYeCTBA KU3HU HACEJICHHSI, a TAKXKE B OCYILECTBICHUHU (POPMHUPOBAHUS
KOHKYPEHTHOT'O CTaTyca TeppUTOPHUH.

Kypc «YmpaBienue kadecTBOM TOCYAAPCTBEHHBIX M MYHHIMIIATBHBIX YCIyr» 3HAKOMHUT
CTYJIEHTOB C OCHOBaMHU (DYHKIMOHHPOBAHHUS OPTraHOB TOCyJapcTBeHHOro ympasienus u MCY,
UCCIIeTysl TOCYIapCTBEHHBbIC (MyHHUIMIIAIbHBIE) (QYHKIMHU U YCIYTH, OCOOCHHOCTH YIIPaBIICHHUS
KauyeCTBOM T'OCYAapCTBEHHBIX M MYHHUIIMIAIBHBIX YCIYT, PYHKIIMH, METObI YIPABICHUS, a TaKkKe
OLIEHKY () ()eKTUBHOCTH HCIIOJIB30BAHUS PECYPCOB.

Jlns yenemHoro u3y4eHus Kypcea CTyASHT JOJKEeH 00JiaaTh 3HAaHUSAMH B 00J1acTH
rOCYJapCTBEHHOTO M MyHUIIMTIAIIEHOTO YIIPABICHHSI, 03HAKOMHUTHCS C KYPCOM T10 COBPEMEHHBIM
npobiieMaM cTpaTernyeckoro ympasineHus. Kypc 6azupyercs Ha U3y4eHUH TaKUX JUCIMILIUH KakK
«MyHHAIMIIAIBHAS CTATUCTHKAY, «] 0CyAapCTBEHHOE PETYJIMPOBAHNE SKOHOMUKN» U «Teopus
OpraHu3aIny, «Y4eT U yrnpaBieHHe B OOIIECTBEHHOM CEKTOPEY.

B nanpHeimem 3HaHWSA, TONYYEHHBIE B XOJA€ HW3YYCHHS TUCIHHMIUIMHBI, MOTYT OBITH
WCIIOJIb30BaHbI MPU M3YUEHUHU CHEIHAIbHBIX KypcoB «Pa3paboTka u MpUHATHE YNPaBICHUECKOTO
pemeHus», «MyHununanbHble  (QUHAHCB», «OCHOBBI DPa3BUTHSA MECTHOTO  XO3SHCTBaY,
«Crtpaternueckoe IaHupOBaHHE MECTHOTO Pa3BUTHS» U JIp.

1.4 IlepedyeHb NJIAHHPYEMBIX Ppe3yJbTATOB OOY4YeHHMS IO JMCHHILIMHE (MOAYJIIO),
COOTHECEHHBIX C IVIAHUPYEeMbIMH Pe3yJIbTATAMH OCBOEHHS 00pa30BaTe/JbLHOH NPOrpaMMBbl.

N3yuenne nanHOM y4eOHOW MUCHUIIIIMHBI HAMpaBIeHO HA (pOpMUpOBaHUE y 00YUAIOIIUXCS
npogheccuonanvnvix xomnerenuui [1K-7, IIK-24, T1IK-26. [y Toro yTo6s! (hOpMUpOBaHHUE JaHHBIX
KOMIETEHIIMH ObUIO BO3MOXHO, OO0ydYaromuiics, TNPUCTYNUBIIMN K OCBOEHHUIO IPOTrpamMMBbl
OakanaBpuaTa, JOJKEH:

No HNunexc Conepxanue B pesynbrare u3ydyenus: yaeOHOW AMCHUIUIMHBI
. 1; KOMIIET | KOMIIETCHIINH (MU e€ 00yyJaronmecs J0JKHBI
" | eHuunm YacTH) 3HATh YMeEThb BJIaJeTh
1. [1K-7 YMEHHUEM HOPMATHBHYIO | pa3pabaThiBaTh | METOJaMHU
MOJIETTUPOBATh MPaBOBYIO 0a3y | aAMMHHUCTPATH | MOJIEIMPOBAHMUS
aJIMMHHUCTpaTHBHbBIE OKa3aHUs BHBIE IIPOLIECCOB
MIPOLIECCHI U | TOCYIapCTBEHH | perjaMeHThI OKa3aHus
IIPOLEAYpBl B OpraHax | bIX U | OKa3aHus roCyJapCTBEHH
rocy/1apCTBEHHON MYHUIUNATIbHBI | TOCYAAPCTBEHH | bIX U
Biractu  Poccuiickoit | x YCIIYT, | BIX U MYHHUIUIIATbHBI
@denepanyy, OpraHax | CUCTEM MYHUIUNAIBHBL | X YCIIYT
rocy1apCTBEHHOMN MEHEDKMEHTa | X yCIyr
BJIACTH CyOBEKTOB | KauecTBa u
Poccuiickoit IIPUHLIATIIBI
denepanun, oprasax | BceoOIero
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Ne WNHupekc Coneprkanue B pesynbrare uzyuenust yueOHON AUCIUTIIIMHBI
Ly, | KOMUIET | KOMIETeHIHH (nmm eé 00yYaromuecs 10JKHbI
SHIUHN 4acTH) 3HATh yMeTh BJ1aj1eTh
MECTHOTO MEHEKMEHTA
camMoynpaBlieHuS, KayecTBa
alanTHPOBATh
OCHOBHBIE
MaTeMaTHYECKUE
MOJIETN K
KOHKPETHBIM 3ajiayam
yIpaBlIeHUs
2. [IK-24 | BnageHuem METO/bI, AHanM3UpoBaT | OCHOBaAMU
TEXHOJIOTUSIMH, TEXHOJIOTHUH, b SKOHOMMYECKOT
npueMamH, IIPUEMBI, pa3pabarbiBaeM | 0 0OOCHOBaHUS
o0ecrneurBaIUMU obecrieunBaroll | bie HOPMATHUBHBIX
OKa3aHHe Ue OKa3aHue aJIMUHUCTpPATH | aKTOB B
rOCy/IapCTBEHHBIX M | TOCYAApCTBEHH | BHBIC obrnactu
MYHHIIAITATEHBIX BIX H periaMeHTsl B | KayecTBa
ycInyr (pU3MYEeCKHM M | MyHUIIUTIANbHBI | CTAaHAAPTHI roCy/1apCTBeHH
IOPUINYECKUM JIULAM | X YCIIYT Ka4yecTBa oro u
(bU3UYECKUM U | TOCYIapCTBEHH | MYHUIIUIIAIBHO
IOPHJIMYECKAM | OTO U T'O YIPaBICHHS
TUam MYHULIUIIATIBHO | U OMPEAeINsATh
T'0 YIPaBICHHS, | OCIEICTBHS
CBSI3aHHBIX C UX BIIMSHUSA
OCOOEHHOCTSIM | OpraHu3auui
u
(YHKIMOHUPOB
anus OVB
OpraHu3aun
3. [IK-26 | BnajgeHueM HaBBIKaMH | MexaHU3M UCCIIe10BaTh TEXHOJIOTUSIMU
coopa, 00paboTku | obecrieueHus COCTOSIHHS OIICHKH
uHhopManuu U | KayecTBa KadyecTBa KOJINYECTBEHHO
y4aCTHSA B | TOCYIapCTBEHH | TOCYJApCTBEHH | IO H
uH(pOpMaTU3aALUU oro U | OrO ¥ Ka4eCTBEHHOT'O
JeSTeITbHOCTH MYHUIIUTNIATBFHO | MYHHIIUIIAIBHO | COCTOSHHS
COOTBETCTBYIOLINX ro YIpaBJ€HMs | FO yIpaBJIeHUs, | KauecTBa
OpPTaHOB BIIACTH H | | €ro | NEHCTBYIOMMX | TOCYIapCTBEHH
OpraHu3aIuii OCHOBHBIX TOCYJapCTBEHH | OT0 U
DIIEMEHTOB,; BIX U MYHHUITUTIATEHO
OCHOBHBIE MYHHIIUITATBHBL | TO YIPaBIEHUS,
METOUKH X MPOrpamMm YPOBHS
pa3paboTku uHpopmaTuzal | HHPOpMaTU3aIl
pETJIaMeHTOB | | HH, 701
CTaHJapTOB (GbopMynIHMpOBaT | IEATEILHOCTH
KadecTBa b IeTU U COOTBETCTBYIO
rOCyJapCTBEHH | 33a4M IIUX OPTraHOB
BIX W | pa3BUTHUS BJIACTH H
MYHHUIIMMIATBH | HH(GOpMATH3all | OpraHu3anui
BIX YCIIYT uu
JeSITeTbHOCTH
COOTBETCTBYIO




Ne WNHupekc Coneprkanue B pesynbrare uzyuenust yueOHON AUCIUTIIIMHBI
L KOMIIET | KOMIIETCHIIMH (Uiu e€ 00yJaromuecs: JOIKHbI
€HUUU 4acTH) 3HAThH yMeTh BJIA/IETh
IIUX OpraHoB
BJIACTH U
OpraHu3aun

2. CTpyKTypa U cojep:KaHue TUCHUIIUHBI.

2.1 Pacnipenesienne TPyA0EMKOCTH JUCHHUILINHBI IO BHIaM padoT.

OO6mast Tpya0€MKOCTh AUCITUIUTHMHBI cocTaisieT 3 3ad.ei. (108 waca), ux pacnpeneneHue mno
BUZaM pabOT MpeACTaBiIeHO B Tabauue (0 cmyoenmos ODO).

Bun yae6HO# paboThI Bcero CemecTpbl
4acoB (dachrn)
3)

KonTakTHas padoTa, B TOM 4nce: 58,2 58,2
AyauTOpHBIE 3aHATHS (BCEro) 54 54

3aHsATHS JEKIIMOHHOTO TUTIA 18 18
JlaboparopHsble 3aHATHS - -

3aHsTHUSI CEMUHAPCKOTO TUIA (CEMUHAPbI, IPAKTUYECKUE 36 36

3aHATHUSA)

HMHas xoHTakTHas pa60Ta:

KoHnTtpoisb camocTositenbHOM padoThl (KCP) 4 4

ITpomexyrounas arrectauus (MKP) 0,2 0,2

CamocrosiTesibHass padoTa, B TOM YHCJIe: 49,8 49,8

BolnonHenne MHAMBUTya bHBIX 3aJaHUM 16 16

[ToaroToBka K rpymnmnoBsIM opMaM paboThI 16 16

[TpopaboTKka TEeOpEeTHIECKOro MaTepraa 18,8 18,8

IToaroroBka K TEKyIemMy KOHTPOJIIO

KouTtpoJb:

IloaroroBka K 3a4eTy

OO0umas Tpy10eMKOCTh: yac. 108 108
B T.4., KOHTAKT. padora 58,2 58,2
3a4. el. 3 3

2.2 CTpyKTypa AMCUMILIMHbI:

Pacnpenenenne BumoB yaeOHON paOOTHI M HX TPYJOEMKOCTH TIO pa3ieaM JAACIUTLTHHBIL.
Paznensl (TeMbl) TUCIUIUIMHEI, U3Yy4aeMbIe B 5 cemecTpe (ouras ¢hopma)
Pacnipenenennie BU10B yueOHOI pabOThI U UX TPYJOEMKOCTH IO pa3zesiaM AUCIUIIINHBI

No KommuecTBo vacoB
paszle HayMeHoRaHHeE pasIenos AynuropHas CamocTosiTenbHast
1 Bcero pabota pabora/KCP
JI 113 JIP
Hayuyno-meronuueckue
1 OCHOBBI CHCTEMHOTO 8 9 9 0 4
yIpaBieHUs Ka4eCTBOM TEPPUTOPHE
MEHEIKMEHTA




No KomnuecTBo yacoB
pa3_z[e HaiMeHOBAHHE Pa3IEIIOB AynuropHas CamocrosiTenbHast
na Bcero pabota pabota/KCP
JI 113 JIP
KauecTtBo  XM3HU  HaceleHHs.
5 ConmanbHble craHAapThl. WHAEKC 12 9 4 0 6
pa3BUTHUSA YeJI0BEYECKOro
oTEeHLIaNa
KBanmumerpust kak Hayka, ee poJib,
METOMBI  00J1aCTH TMPAKTHIECKOTO
3 npumenenus OneHka 3aTpaT H 13 9 4 0 6/1
pe3yIbTaTUBHOCTH B
roCy/1apCTBEHHOM CEKTOpeE.
WuaukaTopsl pe3yabTaTUBHOCTH.
BceoOuuit MeHeI)KMEHT KadyecTBa.
4. Meronsl ¥ TpHeMbl paboThl mo| 17 2 6 0 8/1
Ka4yeCTBY.
HanmonanesHeie IpeMHUH 1o
5. KayecTBy M HCIONb30BaHHEe uX| 13 2 4 0 6
KPUTEPHEB Il CAMOOIICHKH.
Hanumonansnas TIOJINTUKA
6. 12 2 4 0 6
kauectBa. [Iporpammsl «KauecTBo»
I'ocynapcTBeHHbIE
(MyHUIIMDANbHBIE)  (QYHKIMH U
7 yciyra. OcoOEHHOCTH yIpPaBIICHUS 13 2 4 6/1
KauyeCTBOM UCIIOJTHEHUS
rOCyJapCTBEHHBIX u
MYHUIIUTIATBHBIX YCIYT
ONEKTPOHHOE TPaBUTEIBCTBO —
8. UH(POPMALIMOHHBIN pecypc| 19 4 8 7,8/1
pa3BHUTHS
9. HKP 0,2
Bcezo: 108 18 36 0 49 8/4
2.3 Coaepxxanue pa3aesoB (TeM) THCHHUIIIMHBI:
2.3.1 3aHATHS JEKUMOHHOT0 THIIA.
No HaunmenoBanue Conepikanne pasziena (TeMb) dopma TEKYIIEro
paszzena (Tembl) KOHTPOJISI
1 2 3 4
1. Hayuno-metoauuecKIIpeqMeT 1 3a1aun yrpaBieHHs: Ka4eCTBOM YdacTue B
OCHOBBI CHCTEMHOI'0|TOCY/IAPCTBEHHBIX M MYHHIMNANIBHEIX YCIyTr. Ponb  [MHTEpakTHBHBIX
yr[paBHeHH;[ KauecTRYIPAaBJICHUSA KAaUCCTBOM I'OCYAApCTBCHHBIX U q)opMaX aYJIHTOPHOﬁ
TEPPUTOPHUAIBLHOTO MYHHUIUIIAJIBHBIX YCIIYI' B 9KOHOMHUKC U YIIPABJICHUU. pa6OTLI:
MEHEIKMEHTA Kareropus kauectso. Occe «Jlyumme
MYHHIIUTATEHBIC
npakTuku XX| Bexay.
[Ipe3enrarys Temsl,

YCTHBIH orpoc, (P)




.|KauecTBO
HaceJICHHUSL.
ConuanbHbIe
cranaaptel. MHaekc
pa3BUTHS
YeJIOBEUECKOIO
MMOTEHIAaIa

KHN3HHU

IlonsTrne xkauecTBa KU3HU.

OCHOBHBIG HaHpaBJIeHI/ISI aHaJIn3a BIIUSHUA
OTJIENBHBIX (DAaKTOPOB PHIHOYHON SKOHOMHMKH Ha
ypOBeHb 1 Ka4CCTBO XHN3HU HACCIICHUSA
ConuanbHbIe CTaHAAPTHI KAYECTBA )KU3HU

Vyactue B
I/IHTepaKTI/IBHBIX
dbopMax ayauTOpHOMH
pabotsr: [Ipe3eHTarms
TEMBbI, YCTHBIHN OIPOC,

(P)

. |KBasimmeTpus kak
HayKa, €€ poJb,

[ToHsATHE KOTMYECTBEHHOM OIICHKH Ka4eCTBa.
Cucrema nokasarelieil OIleHKH KauyecTBa YCIyT.

VYuyacrtue B
MHTEPAKTUBHBIX

10 Ka4Y€CTBY.

KayecTBa yCIyr

MeToAbl U 001acTu |MeToabl KBaIMMETPUUYECKOM OLIEHKHM KadecTBa|hopMax ayAUTOPHOU
IIPAKTUYECKOIO YCIIYT. WNHaukaropsl 3¢ heKTUBHOCTH u|padotsl: [Ipesenrarms
IPUMEHEHUS Pe3yIbTATUBHOCTU KaK KPUTEPUU KA4eCTBa YCIIYT. |TE€MBl, YCTHBIH OIpOC,
Ouenka 3arpar u P)
pe3yIbTaTUBHOCTH
B o6mecTBCHHOM
CEKTOpE.
Nupukatopel
pe3yJIbTaTUBHOCTH

. |BeceoOmumii Ilonatue BceoOLIEro MEHEIKMEHTAa KayecTBa.|YyacTue B
MEHEIPKMEHT CopepxaHve  Kak  TEXHOJOIMM  YIPaBJIEHUS.|MHTEPAKTUBHBIX
kagectBa. Meronbsl| IHCTpyMeHTapuii ~ BceoOLlero  MeHeKMEHTa|hopMax ayAUuTOpHOU
U npuembl paboTbl|kayecTBa. MeToapl W TmpHeMbl  oOecriedeHus|padboTsl: [Ipesenrarms

TEMBbI, YCTHBIH OMpoc,

(P)

. |HarmmonanbHbIE CoBpeMeHHbIE MOJICIIU OIICHKH KayecTBa MyOIMYHOro|YyacTue B
IIPEMUH mo|ymnpasienus. [lopsgok pacuera HHANKATOPOB U MHTEPAaKTUBHBIX
Ka4eCTBY v|nokaszarenei kayectsa MY (bopmax ayaAUTOpHOU
UCIIOJIb30BaHUE MX paOotsr: IIpe3eHTarmst
KpUTEPUEB IS TEMBbI, YCTHBIH OMpoc,
CaMOOIICHKH. P

. |HanmonaneHas [lonmnTnka KadecTBa  yNpaBi€HHWs  pa3BUTHEM|YdYacTHE B
MOJINTUKA KadecTBa. TeppuTopuu. [IporpaMMHO-1IeIeBOM  MOJIXOJ] B|UHTEPAKTUBHBIX
[leneBsble o0ecrieyeHnn  KadyecTBa TOCYAAPCTBEHHBIX  H|(popMax ayIuTOPHOMH
KOMILJIEKCHBIE MYHHUIMMAIBHBIX YCIYT pabotsl: [Ipe3eHraims
IIPOrPaMMBI TEMBI, YCTHBIH OIpPOC,
«KauectBo» P

.[l'ocynapctBennsle |CTaHmapThl KauecTBa " JIOCTYITHOCTH | Y4acTue B
(MyHMLIMTIAIBHBIE) [TOCYAAPCTBEHHBIX (MyHULIUNAIBHBIX) YCIYT. MHTEPAKTUBHBIX
GyHKIMU ¥ yclyTu. |'pynnupoBKH U KilaccUpUKaLKs rocy1apCTBEHHBIX|(popMax ayIuTOPHOM
Ocobennoctu (MyHHMLIMIIAQNBHBIX) YCIYT. paGotsr: IIpe3enTarmst
YIIPaBICHUS TEMBI, YCTHBIH OIPOC,
Ka4ueCTBOM P
VCTIOJTHEHUS
rOCY/IapCTBEHHBIX U
MYHUIIUTTATbHBIX
yCIIyT

. [9neKkTpoHHOE l'ocynapctBeHHass  mporpaMma  «OJEKTpOHHas|YdacTue B
npasutenscTBO  —|Poccusiy. ML, Caiit «['ocycnyrny. MHTEPAKTUBHBIX
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nH(pOpPMaITHOHHBIH
pecypc pa3BUTHUS

y,I[OBJ'ICTBOpeHHOCTI) HacCCJICHUs
TOCYAapCTBCHHBIX U MYHUIIMITIAJIBHBIX YCIIYT

Ka4€CTBOM

dhopmax ayauTopHOI
paGotsr: IIpe3enTarmst
TEMBI, YCTHBII OIpOC,

(P)

2.3.2 3ansATHS CEMHUHAPCKOIO THUIIA.

YIIPaBJICHUS Ka4eCTB

YIIPaBIICHUs Ka4€CTBOM I'OCYAAapPCTBEHHBIX U

HaunmenoBanue . ®dopma TeKyIero
TemaTuka npakTUYECKUX 3aHATUN (CEMUHAPOB)
pazniena (Tembl) KOHTPOJIS
2 3 4
.\Hayuno-meroanueck|/IIpeamer u 3agauun yrpasiieHUsA Ka4€CTBOM VYuyacrtue B
OCHOBBI CHCTEMHOTO [TOCYIaPCTBEHHBIX U MYHULIMIIANIBHBIX YCIYT. Polnb  |MHTEpaKTUBHBIX

dbopmax aynuTOpHOI

TEPPUTOPUATILHOT'O MYHULUITIAJIBHBIX YCIIYT' B 9KOHOMHUKE U YIIPABJICHUM. pa6OTbI: Keﬁc
MCHEKMEHTA Kareropus kauecTBo. «Amnanu3 carita MO»
Occe «Jlyumme
MYHULIMTIAJIbHbBIE
npakTuku XX| Bekay.
. |[KauecTBO km3Hu|IloHsATHE KadecTBa JKU3HU. Yuyactue B
HaceJICHUS. OCHOBHBIE  HallpaBJICHUs  aHAJIM3a  BJIUAHUS |MHTEPAKTUBHBIX
ConualibHEIe OTJICNBHBIX (DAKTOPOB PBIHOYHON 3KOHOMHUKH Ha|popmax ayTuTopHOM
craHaapthl. MHAEKC|ypOBEHb U Kau€CTBO KU3HU HACEIICHUS pabotel: PaboTa B
pa3BUTHUSA CouuanbHble CTaHAAPTHI KAYECTBA )KU3HU MaJIbIX TpyHIax
YeJI0BEUECKOr0o «ConmanbHble
MMOTEHITHANa CTaHIapThl Ka4eCTBA
JKU3HU.
[TpobnemHusbIit
cemuHap «MuHuekc
pa3BUTHS
YeJI0OBEYECKOI O
MMOTCHITAAIAY.
.|KBanmumerpus kak  ([loHsATHE KOTMYECTBEHHOM OLIEHKU KauecTBa. Yyactue B
HayKa, €€ poJb, Cucrema noka3zareseil OlleHKH KauecTBa YCIIyT. WHTEPAKTUBHBIX

MeToAbl M 001acTu  [MeToabl KBaJIMMETPUYECKOM OLIEHKH KadecTBa|(popmax ayTuTOpHOMH
MIPAKTHYECKOTO YCIIYT. WNHnukaTopsl 3¢ (HEeKTUBHOCTH u|pabotsl: PaboTa B
IIPUMEHEHHUS PE3yJIBTATUBHOCTH KaK KPUTEPUH KAaueCTBa yCIyr.  |[MaJbIX Ipymmax
Ouenka 3aTpat u «KBanumerpuueckas
pE3yJIbTaTUBHOCTH B OLIEHKA YCIIyI».
o6me cTBEHHOM NuauBunyansHOE
CEKTOpE. 3ajanne «OLeHka
Nuaukatopel 3arpar u
pE3yJIbTaTUBHOCTH pe3yJIbTaTUBHOCTH B
00IIECTBEHHOM
CEKTOpE».

. |BceoOmuit [lonatue BceoOmero MeHEIKMEHTa KadecTBa.|YdacTHe B
MEHEIKMEHT CopepxaHue  KaK  TEXHOJOTHMH  YIPaBJIEHUS. MHTEPAKTUBHBIX
kauectBa. Mertoasl|IHCTpyMEeHTapuit BCeOOIIero MeHeKMEHTa|(popMax ayTuTOpHON
u 1npuembl paboTel|kayecTBa. Meronpl W npueMsl  obecneyeHusi|padbotsl: Pabota B
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10 KauecTBY.

KayecTBa yCIyr

MaJIbIX Tpymmax
«MHCcTpyMeHTapuit
BceoOmrero
MCHEDKMCHTA
KayecTBay.

Occe «MeToanl U
MIPUEMBI pabOTHI IO
KauecTBY.)».

pecypc pa3BUTHUs

TOCYAapCTBCHHBIX U MYHUIIUITIAJIBHBIX YCIIYT

. |HanmmonanbHbIE CoBpeMeHHbIE MOJIeNIU OIICHKH KayecTBa MyOJIMYHOTO |YYacTHe B
IIPEMUH no|ynpasienus. [lopsaok pacyera HHIUKATOPOB U MHTEPAaKTUBHBIX
Ka4eCTBY u|nmokaszarened kagectsa MY (popmax ayauTopHOI
UCIOJIb30BaHUE MX pabotsl: Dcce
KpUTEPUEB JUTSL «CoBpeMeHHbIE
CaMOOLICHKHU. MO/JIEJIN OLCHKHU
Ka4yecTBa
MYHHUIUIIAJIBHOI'O
yIIPaBJICHUSI.
. |HarmonansHas [lonuTnka  KadecTBa  yIpaBJi€HUS  pa3BUTUEM|Y4acTHE B
IIOJINTUKA KadyecTBa.|TeppuTopuu. IIporpaMMHO-LI€NI€BOI  MOAXOA  B|MHTEPAKTUBHBIX
[lenesbie oOecriedyeHn  KadecTBa  TOCYIJApCTBEHHBIX  H|(hopMax ayJUTOPHOM
KOMIUIEKCHBIE MYHHULMIIAIBHBIX YCIYT pabotsl: Pabora B
IIPOrpaMMbl MaJbIX rpymnmnax:
«KauecTBo» «MyHHUIMIaTbHAs
IIOJINTHKA Ka4ECTBAY.
.|T'ocynapctBennsle |CTaHIapThl KadecTBa u JOCTYITHOCTH | Y4acTHE B
(MyHMLIMIIANBHBIE) |TOCYAAPCTBEHHBIX (MyHULIUIAIBHBIX) YCIYT. MHTEPAaKTUBHBIX
¢GyHKIMU U ycnyru.|'pynnupoBKY U KinaccuuKalus rocy1apCTBEHHbBIX|(popMax ayTuTOpHOM
OcobenHnoctu (MyHMLIMIIANBHBIX) YCIYT. pabotsl: Pabora B
yIpaBJIeHUS MaJbIX Ipymnmnax:
Ka4eCTBOM «AJIMUHUCTpPAaTUBHBIE
UCIIOJIHEHUS perjaamMeHThl
rOCYJapCTBEHHBIX U roCyJapCTBEHHBIX
MYHHIIUTATBHBIX (MyHUITUTIATBHBIX )
yciIyr GYHKIMN U yCITyTY.
. |9nexkTpoHHOE locynapctBenHast ~ mporpamMma  «JJEKTpOHHas|Y4yacTHe B
npaButenbcTBO  —|Poccus». ML, Caiit «I'ocyciyrny. MHTEPAKTUBHBIX
WH(POPMAIMOHHBIN | Y TOBIETBOPEHHOCTH HACEJIEHUS KauecTBOM |(popMax ayTuTOpHON

pabotsl: Pabora B
MaJIbIX TPyIIax:
«3aKkynka
rOCyJapCTBEHHBIX
(MyHUITUTIATBHBIX )

YCIyT».

2.3.3 J1aGoparopHble 3aHATHS. JlaOopamopHble 3aHsmus - He npedycMOmpeHvl

2.3.4 IlpumepHasi TeMaTHKA KyPCOBbIX padoT (IPOEKTOB) - HE IPEAYCMOTPEHBI

2.4 TlepeyeHb yueOHO-METOAMYECKOr0 o0ecmevyeHHs JJsi CAMOCTOSITEJIbHON PadoThl

00y4YaIIUXCS M0 JUCHUILIMHE (MOYJII0)
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[TepedeHp yueOHO-METOIUIECKOTO 00ECIICUeHUS TUCIUTIITUHBI 110

Ne Bun CPC BBITOJIHEHUIO CAMOCTOSITEIBHOM paboThI
1 2 3
1 | [oaroroBka k JnekuusiM, (MeToaudyeckre peKOMEHalliy 110 BHEAYIUTOPHOI
CEMHUHApPCKUM, CaMOCTOSITENIbHON pabOTe U BHIMOJIHEHUIO OT/ACIBHBIX BUIOB
MPAKTUYECKUM U pabor, nmpuHsToe Ha 3aceganue kadeapsr 28.03.2017 mpoToxos Ne

nabopatopHbIM 3aHsATUsM |10

2 Brinonnenue 3aganuit  |Meroauyeckue peKOMEeHAaluy 110 BHEAY IUTOPHOU

IIOMCKOBO- CaMOCTOSITENILHOM paboTe M BBHIITOJIHEHUIO OTICIBHBIX BHIOB PadOT
HCCIIE0BATENIbCKOTO  |MpUHATOE Ha 3acenanue kadeapsl 28.03.2017 nportokon Ne 10
Xapakrepa
3 Hanucanue MeTtoauyeckne peKkoOMEeH1alliy 0 BHEAYAUTOPHOMN

TEMATHYECKUX JIOKIIAIOB, |CAMOCTOSATEIFHON Pa00TE U BHIMOTHEHHUIO OTACIBHBIX BUIOB paboT
pedepaToB u 3cce Ha  |MpUHATOE Ha 3acenanue kadeapsr 28.03.2017 nportokon Ne 10
poOJIEMHBIE TEMBI

Y4yeOHO-MeTOANYECKUE MaTepUaIbl JIJIsi CAMOCTOATEILHON padOThl 00YUYaIOIIUXCS U3 YnCia
WHBAJIUIOB M JIUI[ C OTPaHHUYEHHBIMH BO3MOXHOCTAMHU 310poBbsi (OB3) mpenocraBistoTcs B
dbopMax, aTanTHPOBAHHBIX K OTPAHUYCHHSIM HX 37J0POBBS M BOCIIPHUATHS HH(pOpMAIIHH:

Jjia U1 ¢ HapyIICHUSIMU 3PEHUSL:

—B TIEYaTHOUW (PopMEe YBEITMYCHHBIM MPHPTOM,

— B popMe PIEKTPOHHOTO IOKYMEHTA.

JIist AL ¢ HapyIIeHUsAMU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

Jjig U1 ¢ HapyIIEeHUSIMA OTIOPHO-JBUTATEIBLHOTO anmnapara:

— B TIe4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JlaHHBIA TIepeYeHh MOXET OBITh KOHKPETH3HUPOBAaH B 3aBHUCHMOCTH OT KOHTHHTCHTA
oOyJaromuxcs.

3. O0pa3oBaTesibHbIE€ TEXHOJIOTHH.

B xone mnpenonaBaHus AMCHMILTUHBI «YTpaBleHHE KadeCTBOM TOCYJApCTBEHHBIX U
MYHHIIHITAJTBHBIX YCIYT» KOMIUIEKCHO HCIIONB3YIOTCS TPAJAUIMOHHBIE W WHHOBAIIMOHHBIC (HOPMBI
o0y4deHus1, BKIIOYAIOIIe aKTUBHBIE M HHTEPAKTUBHBIE (DOPMBI IIPOBEACHUS 3aHITHIA, TAKUX, KaK:

— YTEHHE JISKINI MPOOJIEMHOTO XapaKkTepa;

—pa300p KOHKPETHBIX CUTYaIlU;

—OCYIIECTBIICHHE TIPOMEKYTOUYHOTO KOHTPOJIS 3HAHUH C MMOMOIIBIO TECTOBOW CHCTEMBI;

—TOJrOTOBKA U 3allIUTa MPE3EHTALUN IO pacCCMAaTPUBAEMBIM MTPOOIeMaM;

—TPOBEACHUE KPYTJBIX CTOJIOB W TBOPYECKUX AUCKYCCHH IO pAa3IMYHBIM acleKTaM
MPAKTUKU OCYILIECTBJICHHSI 3aKYIIOK;
nenoas urpa «MHcTpyMeHTapuii BceoOrero MmeHepKkMeHTa KauecTBay.

B ydeOHOM mpoliecce UCHOMB3YIOTCS AKTUBHBIE W WHTEPAKTUBHBIE (OPMBI MPOBEICHUS
3aHSTHUH.

B nporuiecce nzydeHus TUCIUILUIMHBI UCTIOIB3YIOTCS TPYIIOBBIE U CAMOCTOSTENbHBIE (POPMBI
paboThI, HANpPaBICHHBIE HA OCMBICIICHHUE CIOXXHBIX HECTPYKTYPHPOBAaHHBIX IMPOOIEM MpeaMera
oOydeHus, GopMHupoBaHKE COOCTBEHHON apryMEHTHUPOBAHHOMN MO3UIUH 1O MPOOIEMHBIM aClIeKTaM
u3zydaeMoii TeMbl. Mcnonb3yroTes Takue 00pa3oBaTeabHble TEXHOJIOTMU KaK:

—  JIEKIHS-TUCKYCCHS,
— paboTta B MalbIX Tpylmax, OPUEHTUPOBAHHAs Ha aHAIN3 3aKoHojaTenbcTBa PD B
cdepe rocy1apcTBEHHON CTaTUCTHKH,
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— TMOATOTOBKA COOOIICHUH W Mpe3eHTalnun [0 TMPEUIOKEHHON TeME, KOTOpOoe
MPEANOIaracT MHTErPAallMI0 BCEX AHAJIWTUYECKMX YMEHHM M HaBBIKOB B paMKaxX OJIHOTO
COAEPKATENBHOTO 3aJaHNsl, IO3BOJISIOIIETO OUEHUTh ACHCTBYIOIIYIO CUCTEMY CTaTUCTHKHU;
nenoBas urpa «MucrpymenTtapuii Beceobiiero MeHesKMeHTa KauecTBay, 1ENbI0 KOTOPOil sIBJIeTCS
BBIPa0OTKAa HEOOXOUMBIX 3HAHUN U KOMIIETCHIIUH JIJIsi OCYIIECTBICHUS PacueTOB MIPUPOTHBIX
pecypcos;

— WHJMBUAYAIbHBIE U TPYNIIOBbIE KOHCYJIbTALUH.

NuauBuayanbHble KOHCYNIBTAllMU TMPOBOIATCS pa3 B HEACTIO TMOCHE Y4EOHBIX 3aHITHU
MOCPEACTBOM MPEIMETHOrO0 Juajora MpenojaBarTesis ¢ OoO0ydarouumcs MO  pa3iuYHbIM
COJIePKATEIBHBIM M OPTaHU3alMOHHBIM BOIIPOCAaM Y4€OHOTO MOIYJIS.

I[HSI Jan, € OrpaHWYCHHBIMU BO3MOKHOCTAMH 3J0POBbA HNPCAYCMOTPCHA OpraHu3anus
KOHCYJ’IBT&HI/Iﬁ C UCITIOJIb30BaHHUEM BHeKTPOHHOﬁ IIOYTHI.

4. OueHo4HbIe CPeACTBA VISl TEKYIIero KOHTPOJIS YCIeBAeMOCTH M MPOMEKYTOYHOM
aTTecTanuu.

4.1 ®oHA OLIEHOYHBIX CPEICTB ISl MPOBeJeHHs TeKYIero KOHTPOJIs.
4.1.1 luckyccoHHbIE BONPOCHI 0 TeMe «KBalMMeTpus Kak HayKa, €€ pojib, METOJbI U 00JIaCTH
MPAKTUYECKOTO TPUMEHEHUS.

1. IloHsATHE KOJIUYECTBEHHOM OIIEHKH KauecTBa.

Cucrema nokazaresnei OlleHKH KaueCTBa YCIIyT.
MeTo1bl KBaTMMETPUUECKON OLIEHKU KAa4eCTBA YCIYT.
WNuaukaTopsl 3 (HEKTHBHOCTH M PE3yJIbTATUBHOCTH KaK KPUTEPUU KA4eCTBA yCIIYT.
OreHka 3arpar u pe3yJIbTaTHBHOCTH B OOIIICCTBEHHOM CEKTOPE.
WNHaukaTopsl pe3ylnbTaTUBHOCTH
Amnanus caiita MO

No ok owd

Ilepeuens yacmu KomnemerHyuu, NPOBEPAEMbIX OYEHOUHBIM CPEOCBOM.
ITK-24 3nams MeTOMbl, TEXHOJIOTHH, TIPUEMBI, 00ECIICUHBAIOIINE OKa3aHUE TOCYIaPCTBECHHBIX H
MYHHUIIUNIATBHBIX YCIYT (PU3UYECKUM U IOPUANUECKUM JHIaM

Kpumepuu oyenxu

- «BauTeHO» - CTYIEHT aKTHBHO Yy4YacTBYeT B paboTe/00CYKIEHHH, €ro OTBETHl JaloT
MPEJICTaBICHUE O TOTOBHOCTH K CEMUHAPY;

- «HE 3a4YTEHO» - CTYJIEHT Y4YacTBYET B paboTe/00CYKIEeHUU MMaCCUBHO, JTMOO HE y4acCTBYET, JIMOO
€r0 OTBETHI SIBJISIOTCS CYXKICHUSAMHU OOIIETO XapaKTepa.

4.1.2 UnpuBuayaibHOe MUCBMEHHOE 3aJaHUe, HANPaBJCHHOe Ha (DOPMHPOBAHHE HABBLIKOB
COCTABJICHHE TEXHHMYECKOro 3aJaHus, Ppadorbl ¢ [JAOKYMEHTALMEH W HCTOYHHKAMU
uHpopManuu.

3amanue 1.

Occe «Jlyumme mynununanbable npakTHKH X X1 Bekay, «MHpopmannonHas 6aza MCY»,
«IIoBbllIEHNE YPOBHS M Ka4eCTBA )KU3HN», «COLMAIbHBIE CTAHAAPTHI KAUECTBA KU3HU».

«MHaeKC pa3BUTHS YEI0BEYECKOT0 MOTEHIMANa», «COBPEMEHHBIE MOJIENIN OLICHKU KayecTBa
MYHHIUITATBHOTO YIpaBIeHus», «MeTobl U MprueMbl paboThl IO KauecTBY», «MyHHUIMNaTbHAs
MOJINTUKA KaYeCTBaY.

Anroputm paboTBhI:

1. ITouck nurepaTypsl U aHAJINU3 JTUTEPATYPBl U HICTOYHUKOB IO JaHHOI mpobiieme.

2. IloaroroBka cooOmieHHsI B MHUCbMEHHOM BUJE WM Npe3eHTaluu pedepara B TBOPUECKOM
(MpOAYKTUBHOM) mepepaboTKe, I/ie I1aBHOE BHUMAaHHME YJENseTcsl HOBHU3HE COJepiKaHus,
AQHAJIM3Y €r0 COIMAIBbHON IEHHOCTH C YYETOM YK€ UMEIOIINUXCS JOCTHXKEHUM B ONPEEICHHOU
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001acTH 3HaHUH.
Ilepeuensv yacmu Komnemenyuu, NPOGEPAEMbIX OYEHOUHBIM CPEOCMBOM:

[1K 26 ymeer rcciae0BaTh COCTOSHUS Ka4eCTBA rOCYIapCTBEHHOIO M MYHHIIUIIAIBHOTO
yIIpaBJICHUS, JEUCTBYIOIINX TOCYIaPCTBEHHBIX 1 MyHHIIMIIAIBHBIX IIPOrpaMM HH(OpMaTH3aIiy,
(dbopMyIHpOBaTh LT U 337a4d pa3BUTUS HH(POPMATH3AINH JESITEILHOCTH COOTBETCTBYIOIIUX
OPraHOB BJIACTU M OpTaHU3aINI
Kpumepuu oyenxu:

«yIIOBIICTBOPUTEIBHO» - COOOIIEHHE MPEJCTABIACT COOOH W3JI0KEHHE pPE3YJIbTaTOB UYKUX
UCCIIEIOBaHM 6€3 caMOCTOSITENbHOI 00pabOTKH HCTOYHHUKOB;

«XOpOIIOY» - COOOIIEHUE MPEACTABIIET COO0N CaMOCTOATEIIFHBIN aHAIN3 Pa3HOOOPA3HBIX HAYYHBIX
UCCIIC/IOBAaHU M SMIIUPUYECKUX MAaHHBIX, OJHAKO HE B IIOJIHOW Mepe OTpaxkaeT TpeOoBaHUS,
c(OpMyITHPOBAaHHBIE K €T0 U COJIEPKAHUIO.

«OTIIMYHO» - B COOOILICHHM OTPAXKAIOTCA TaKHe TpPeOOBaHHMsS KaK aKTyaJbHOCTh COJEp)KaHus,
BBICOKMH TEOPETHYECKHH YPOBEHb, TJIyOMHAa UM TMOJHOTa (HaKTOPOB, SBJICHUH, NpodIeM,
OTHOCSIIUXCA K TeMe, HH(POpPMALMOHHAs HACHIIIEHHOCTh, HOBU3HA, OPUTHHAIBHOCTh U3JIOKCHHS
Marepuana; CTPYKTypHas OpraHM30BaHHOCTh, OOOCHOBAHHOCTb NPEJIOKECHUS U BBIBOJIOB,
C/IETIaHHBIX B COOOIIEHUH/ MTPE3CHTALUN

Temsl 114 dcce:

1. Bo3MOXHOCTH pa3pabOTKH CTaHAAPTOB TOCYJAPCTBEHHOTO U MYHHUIUITAJIHHOTO
yIpaBIeHUS
Cnupanb KauecTBa
[TonuTuka B 061actu kauectBa MO
AnmMuHHCTpaTuBHas pedopma
MynununanbHas pedhopma
bromkeTHas pedopma.
HanmonanbHble mpeMuu Mo KauecTBY W UCHOJIB30BAHUE X KPUTEPUEB I CAMOOIEHKU
HamponanpHas monmTHKa KauecTBa
IleneBble KOMIUIEKCHBIE TporpaMMbl «KauecTBo»
. Cipepa u cpencTBa rocy1apCTBEHHOT'O PETYJIMPOBAHUS KayecTBa MPOAYKLIUU
. IlpaBoBbIE OCHOBBI O0O€CIE€UEeHHUs] KayecTBa TIOCYIAPCTBEHHOIO WU MYHHIMIIAIBHOTO
yIIpaBJICHUS
12. T'ocynapcTBeHHBIE (MyHULIMIIANbHbIE) GYHKLIUU U YCIYTH
13. Cucrema MOI]
14. DneKTpoHHOE MPABUTENILCTBO — HH(OPMAIIMOHHBIIN pecypc pa3BUTHS
15. MecTto u poib «INEKTPOHHOTO MPABUTEIHECTBAY
16. ®opmbl ¥ METOABI UCIIOIB30BAHUS «DIIEKTPOHHOTO MPABUTEIBCTBA»
17. Coznanue «NEKTPOHHOTO MPABUTEILCTBa»HA YPOBHE MYHHUIIUITAIUTETA
18. IlepcniekTUBBI «IJAEKTPOHHOTO NPABUTEIHCTBAY
19. Yupasnenue nporeccamMu 1 pe3yabTaToM
20. YrpaBieHne CUCTEMON U B3aUMOJICHCTBAEM

CoNoOAWN

P
= O

4.1.3 Cemunapckoe 3aHsITHE

Tema DJIeKTPOHHOE IPABUTEILCTBO U /IMUHUCTPATUBHAS pedpopma.
1. TlousTtue OJICKTPOHHOT'O MTPAaBUTCIIBCTBA U €TI0 XapPaKTECPUCTUKH Ha OCHOBEC MECKAYHAPOAHOI'O OITbITA.
2. Ormpenenenus U Kiaccu(pUKaIys 3J€KTPOHHOTO IPABUTEIBCTBA.
3. Craauu 3pesoCcTy IEKTPOHHOTO MPABUTENIBCTBA.
Meroanueckne peKoMeH AN
B MupoBoii mpakTrke a1 0003HAUYEHUS [IEI€BOT0 COCTOSHUS IEATEILHOCTH OPTaHOB BJIACTH,
OTIMPAFOIIIEHCS HA BO3MOXHOCTH HH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH (Z1asee -
HKT), ucrionb3yercst HOHITHE «3JIEKTPOHHOE TOCyAapcTBOY (e-government), oTHocseecs K
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ToCydapCTBY U roCyaAapCTBCHHOMY YIIPABJIICHUIO B [ICJIOM, a4 HC TOJIBKO K OpraHamM HUCIOJIHUTEIHLHOU
BJIACTH, HEOOXOAMMO OCTAHOBHUTHCS Ha MOHATHUSAX «3JICKTPOHHOE TOCYIapCTBOY,
«H()OPMAIIMOHHOE 00IIECTBO» U «AJIEKTPOHHOE MTPABUTEIHLCTBO» IPUMEHUTENHHO K Poccuiickoi
Oeneparun. Taxke HaIO 0OpaTUTh BHUMAaHUE HA U3MEHEHUE HIICOJIOTHH, PHIOCODUH U
TEXHOJIOTUH YIPABJICHUS B paMKaX MPOBEACHUS aIMUHUCTPATUBHOU peOpMBL.

4.1.4 JlenoBasi urpa

«AHanu3 OTKPBITOCTH O(QUIHMAIBHBIX CAaHTOB OPraHOB MECTHOT'O CaMOYIIPABJIEHHUS 110 METOJIUKE
WNucruryra Pazsutust CBoOOABI»

ITpu MoHUTOpHHTE OQUIMATIBHBIX CAalITOB OPraHOB BIACTU MECTHOI'O CAMOYITPABICHHUS
npuMeHsieTcss MeToinka MOHUTOPHHTA O(HUIMAIBHBIX CATOB TOCY1apCTBEHHBIX OPraHOB BIACTH
HNucturyra Pazputus CBoOoabI I/IH(bopMaulzml.

IIpeaMet uccieI0BAHUS — COOTBETCTBHE COJIEPIKAHHS OPHUIIMATBHBIX CAUTOB OPraHOB
MECTHOI'O CaMOYIIPABJICHUS IOJIOKEHUSM HOPMAaTUBHBIX IIPABOBBIX aKTOB, PErYIUPYIOLINX
NPaBOOTHOULICHHUS, CBSI3aHHBIE C peaIn3alreil CBOEro Mmpasa Ha JIOCTYI K HH(OpMAIHH O
NEeSITeIbHOCTH MyHUIIUNIAJIbHBIX OPraHOB, a TAK)Ke OOIIEPUHATHIM TEXHUUECKUM TpeOOBaHMUs,
peIbsABIsEMBbIX K caiitaMm. MonutopuHr, o sepcun MPCHU ctpoutcs Ha 3KCIIEpTHON OLIEHKE
nokasaresei. B nanHo# npaktuueckoil paboTe aHaIU3UPYIOTCS TOJIBKO TPH IapaMeTpa:
1.Opranuzanuu u opransl MCVY.
2.HopmaTuBHBIE IPAaBOBBIE AKTHI, pEriaMeHTUpYIoLIHe aesTebHocTs MCY.
3.OneKkTpoHHas IPUEMHAs.

PaGora Benercs B pabounx rpynmax ( 3-4 ciymarens).

Xon pa6oTsl.

BriOpath oduunanbHblii caiT opraHa MECTHOT'O CaMOYITPABICHHUSL.
2. llpoaHanu3upoBaTh CAWT MO MPEATIOKEHHBIM MTapaMeTpaM:

- Opranuzauuu u opransl MCY

- HITA, pernamentupyromue aesareabHocts MCY

- DJIEKTpOHHAsl IPUEMHAs
2.1. Onpenenuts Koaddurment commanpHOW 3HaunmMocTH (nmanee - Kc3), maHHbIe BHECTH B
Tabmuny 1. Ke3 onpenensier creneHb BaXHOCTH WHoOpMaluu, npejactaBieHHon Ha caiite (Kez=1
HU3Kas 3HaUUMOocCTh, Kc3=2 cpennsist 3HaunMocTh, Kc3=3 BpIcOKasi 3HAUMMOCTD)

=

Tabnuua 1
KoadunmenT conmanbHoil 3HaUMMOCTH HH(OPMALIMK Ha caifTe.

[TapameTpsl Kce3

Opranuzanuu u opraasl MCY

HIIA, pernamentupytonue aeareiabHocts MCY

DJeKTpOHHAs IPUEMHast

UTOI'0?

2.2. Omnpenenuts Koadpdunuent konumdecta nHpopmaiuu (nanee — Kkou1) mo mpenioxeHHbIM
napameTpam, JJaHHbIe BHECTH B Ta0mwmiry 2.

KxoJ oTpaxaert Tonbko ¢akT mpucyTcTBUsS HHPopMaruu Ha caiite. [yisa pacuera Kkoa

HEOOXO/IMMO OIIEHUTh KOJTMYECTBEHHYI0 XapaKTePUCTUKY HH(OpMAITNH, IPEACTaBICHHON Ha

caifre. Hamnuue (0TCyTCTBUE) MHpOpMaluu onpezaenserca kodgduunentom npucyrcreus Ku (Ku

=0 - uadopmanus orcyrcTByeT, KH =1 - nH(pOpMANHS MPUCYTCTBYET).

Tabnuua 2
Pacuer Koaddunnenra xonmyectsa nHdopmanuu.
ITapameTpsl Koadduunent Koapdpunment Kxoua
IIPUCYTCTBUSA HE00X0IUMOCTH Kxoua = K3 x Kn

! Marepuan npecTaBlieH Ha OCHOBE JJAHHBIX, pa3MENIeHHBIX Ha opuIaasHoM caiite MPCHU
http/www.svobodainfo.org/ru
2 Vkasath cymmy Kc3 mo Bcem mapamerpam.
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Kn nH(pOpMalMU Ha caiiTe
K>®

Opraau3anuu U OpraHbl 1
MCY
HIIA, 1
perIaMeHTHPYIOIINE
nesreabHoctb MCY
DNIEeKTpOHHAs 1
TIpUeMHas

2.3.  Omnpenenuts Kodddunuent kadectBa uHpopmanuu K Kad 1o mIpeaiokKCHHBIM
napameTpam, JJaHHble BHeCTU B Tabmnuiry 3.

Koadduunent kauectsa unpopmanuu (nanee — Kkaq) akkymysinpyeT KaueCTBEHHBIE
xapakTepucTuku nHpopmanuu. s pacuera Kxau HeoOX01uMO OIpeaenuTh MOKa3aTelb
JIOCTAaTOYHOCTH Pa3MEIIEHHBIX CBEJCHUHN A1 POPMUPOBAHUS 1IETIOCTHOTO MPEACTaBIECHUS 110
IPEJI0KEHHBIM TapaMeTpaMm.
[TonnoTa undopmaruu npeacrasieHa ko3dgduuuenrom Km (K =1 - Beicokas creneHb
npucyrcrusi, Kn = 0,5 - cpeansis crenens npucyrcrsusi, Kin = 0,2 - uapopmanusi OTpbIBOUHAs).
Taxoke He0OX0IMMO JIs pacueTa ONpeAeInTh JoCTynHOCTh HHpopMaruu. Koadduuuent
noctymHocTd K onpenensier cTeneHb MpoCcTOTh U YA0OCTBO MoucKka nHpopMmaruu Ha caite (K =
1 - BeICOKas cTeneHb JOCTYIHOCTH, HH(pOpMAILMS PACHIONOkKEHA yI00HO /Ui I0JIb30BATENs, B
JIOTHYHOM pazfiene, pyopuke caiita; Kn = 0,95 - cpennsis creneHs T0CTYIHOCTH, IOUCK 3aTPYIHEH;
Kn=0,9 Hu3kas creneHb JOCTYIHOCTH, UHPOPMALIMIO HATH TpyaHO). I pacueTa mpUMEHseTcs
TaKXe aKTyaJbHOCTh nH(popMmarmu. Koropas npeacrasiena kodppunmenrom Ka, koTopsrit
olpeieNsIeT CTeNeHb COXPAHEHUS LIEHHOCTH JTaHHOH nH(popMalu B MOMEHT ee nonydenus (Ka =1
- BBICOKas cTerneHb akTyanbHocTH, Ka = 0,85 - cpennss crenenp akryanbHocTH, Ka = 0,7 - HU3Kas
CTEIEHb aKTYaJIbHOCTH).

Tabnuua 3
Pacuet Koad¢unmenra kauectBa nunpopmanuu K kau.
[TapameTpsl [TonHoTa AxtyanbHOCTh | JlocTymHOCTB Koaddumnuent
uHpopmanuu | uHPOpMauuu | HHOpMaIUH KauecTBa
Kn Ka Kn uH(bOopMauu
Kxau
Kkau = Kn x (Ka +
Kn -1)
Opranu3zanuu u
opraasl MCVY
HIIA,
perilaMeHTHPYIOLIHe
nestenbHOCTE MCY
DJIEeKTPOHHAS
nprueMHast

2.4.  Paccuurath MTorosslii koadp¢uiment nadopmaruu Ksec.
Utorossiii kordpuimenT nunopmannu (ganee — KBec) yauTbiBaeT coluaibHy0 3HAYUMOCTD
UH(OPMALIUU U XapaKTepU3yeT BCe BHIOPAHHbIE IKCIIEPTAMH XapaKTepUCTUKH mapamerpa. s

3 o
Koaddrmnent neobxonumoctn nHpopmannu Ha caiire K3 npusAT 32 1,T.K. paccMaTpuBaeTcs TOIBKO HH(OpMAIIHS,
KOTOPYIO MYHHIIMIIATEHBIE OPTaHBI BIACTH 00S3aHBI TOMECTUTh NHPOPMAIIUIO Ha caiiTe
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pacuera KBec nCHOIb3yI0TCS pe3ysIbTaThl IPEABAPUTEIBHBIX PACUETOB, JaHHbIE BHECTH B Tabnuiry
4.

Tabnuna 4

Pacuer Utorosoro koaddurmenta napopmarnuu Ksec

[TapameTpsl Koadpdurnment | Koapdunuen | Kosddummen HroroBbiit

HEOOXOAUMOCTH | T KOJIMYECTBA T KayecTBa KO3 PUIHEHT
uHpopmanuu | mHbopmaruu | uHGopManuu | uHGopManuu KBec
Ha caire Kxoa® K kau K Bec = Ke3 x Kkoa
K> x Kkau

Opranuszaunuu u

opransl MCY 1

HITA,

perjJaMeHTUpyoIre 1

neareasHocTs MCY

DJIeKTpOHHAas

IIpUEMHas 1

UTOI0°

(mokazarenu

CYMMUPYIOTCS IO 3 X X

BCEM I1apaMeTpam)

2.5. Paccunrare Koo uuueHT oTKphITOCTH OPHUIIMAIBHOTO caiiTa.
s pacyera Ko puuueHT OTKPHITOCTH OQHUIMATIBHOTO CaiiTa HCIOIb30BaTh PE3yIbTAThI
npeBapUTEILHBIX PAaCUeTOB, JaHHbIC BHECTH B Tabmuiy 5.

Tabnuua 5
Koadduuument orkpreiroctu odunmansHoro caiira KoTkp.
Od¢unnanbHbIi cailT Cymma UtoroBbix Cymma npousBeeHus Koadppunuent
MCY KO3 PHUIIHEHTOB KO3 PHUIHEHTOB OTKPBITOCTH
“H(pOpMaIIUU 110 BCEM COLUAITBHOM oduIMaILHOTO caiiTa
napameTpam 3HauuMoctu Ke3
7
Kgec n Koapdunuentos Z
bd Korkp = Ksec
HE00X0IMMOCTH
nH(popmanuy Ha (Kezx1)
carite K3 (Ka=1)
(Kezx 1)
[TpencraButh  momyudeHHbIH  Ko3(h(uUIMEHT  OTKPBITOCTH  aHAIU3MPYEMOIO

opuIMaTBEHOTO caiTa ApyruM padounm rpynmnam. COBMECTHO COCTaBUTh PEUTHUHT
OTKPBITOCTU AHAM3UPYEMBIX CAMTOB, BHECTU TMPEUIOKEHUA MO YIYYIICHUIO
JEeSTENIbHOCTH aHaJIU3UPyeMoro o(unaibHOro caiTa.

4.2 ®oHJ OLIEHOYHBIX CPEACTB ISl POBEACHNUS MPOMEKYTOYHOM aTTeCTallun

IlepedyeHb BOIPOCOB BEBIHOCUMBIX Ha 3a4€T

1. Ilpenmer u 3amaun kypca «PermameHTranus M CTaHIapTU3alMi TOCYAApCTBEHHBIX U
MYHHULUIAIBHBIX YCIIYI»

2. Hay4yHo-meTomnveckne OCHOBBI CHCTEMHOTO YIIPABJICHHS Ka4eCTBOM

* JlaHHbIe MpHBEICHB! B TAbTHIE 2.
JlarHbIe IpHBeIeHBI B TabnwmIe 3.
® 3amonnsiercs Tonsko At K3 i Keee
” Jlaunsre npuBeJIeHb! B Tabnuue 4, ctpoka 4
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POONO U AW

24,
25.
26.
217.
28.

29.
30.
31.
32.

33.

34.

35.

36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.

0.
. KBanumerpus kak Hayka, ee posib, METO/IbI U 00JIaCTH MPAKTHYECKOTO IIPUMEHEHUS
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

CyIIHOCTB Ka4eCcTBa U yNPABICHUS UM

Hay4nble 1 opraHu3aoOHHbBIE TTOJIOKEHUS YIIPABICHUS Ka4eCTBOM.
Odwmnocodust KauecTBa, KAYECTBO TPYAa, KA4ECTBO MPOIYKIIHH
CHUCTEeMHO-KOMIUIEKCHBIN MOJX0/] K YIYYIICHUIO Ka4eCTBA TPOTYKIIUH.
Cucrtemsl obecnieuenus kauectsa CO 9000

ITonuTHKa KayecTBa

JlokymeHTanus CuCTeM KadecTBa.

MeTtonanl oOecIieueHus KauecTBa

W3mepeHue kayecTBa

IlonsTHE, COEepKaAHUE KOIMYECTBEHHOM OLIEHKH KayecTBa

Knaccugukanus nokasareneil kauecTBa, METOJbI UX OIPEACICHUS

OcHOBHBIE METO/IbI YIIPABIEHUS KAYECTBOM

Cdepsl npuinoxxeHuss METOJOB YIPABICHUS KAYECTBOM

Bceobuiuii MeHe1KMeHT KauecTBa. MeTo bl U ipreMbl paboThI 10 Ka4eCTBY
HanuoHanpHple IPEMHUH 11O KAYECTBY U UCIOJIB30BAHUE UX KPUTEPUEB I CAMOOLIEHKU
HannonaneHas MoiauTrka KayecTsa

[TeneBble KOMILIEKCHBIE porpamMmbl «KauecTBo»

Cdepa u cpencTBa rocy1apcTBEHHOTO PETYJIHMPOBAHNS KAa4eCTBa MPOIYKIIUN
[TpaBoBBIE OCHOBBI 0OECIIEUEHHUS KaUeCTBA FOCYIaPCTBEHHBIX U MYHHUIMIIATIbHBIX YCIYT

3akoH P® «O TEXHUYECKOM pPEryJIUPOBAHUMY. TexHu4ecKkue  periaMeHTBhl.
Cranpapruzanus
Ceprudukanus yciryr ¥ CUCTEM KayecTBa

3akon P® «O 3amute npaB norpedUTeneii»

["ocynapcTBeHHbIE (MyHUIIUNAIBHBIE) (QYHKIUU U YCIYyTU

CMK npenocraBieHus rOCy1apCTBEHHBIX U MYHHUIIUIAIBHBIX YCIYT

N3yuenne motpeOHOCTEH  mOTpeOWTENss Kak OCHOBA  YNPaBICHUS  KaueCTBOM
rOCyJapCTBEHHBIX U MYHHUIIMIIATbHBIX YCIYT

MeTto1bl U3y4eHHs NOTPeOHOCTEN HACENIeHUs

Tumnonorus rocyAapcTBEHHbIX U MyHUIIUTIATBHBIX YCIYT

Pa3paboTtka crangapToB OKa3aHUS TOCYAAPCTBEHHBIX U MYHUIIUIIAIBHBIX YCIYT

OcHOBaHMs W 3a7aud  pa3paOOTKM CTAaHJApTOB OKa3aHMS TOCYAApPCTBEHHBIX U
MYHHUIIMNIATIBHBIX YCIYT

OpranuzaniOHHO-YIIPaBICHUYECKUE PECYPCHI YIPABIEHUS KAa4eCTBOM TOCYIAapCTBEHHBIX U
MYHUIIMNIATIBHBIX YCIYT

Ponb M MecTo OpraHM3alMOHHO-YIIPABICHYECKUX PECYPCOB YIPABIEHUS KadyeCTBOM
rOCy/IapCTBEHHBIX U MYHUIIUMAIBHBIX YCIyT

OO0uwmii mopsaoK pa3pabOTKU CTAaHIAPTOB OKAa3aHUS TOCYAAPCTBEHHBIX U MYHHUIIMIIATIbHBIX
ycIyr

Bo3MoskHOCTH pa3pabOTKH CTaHIAPTOB OIOPKETHBIX YCIYT

Pa3paboTka colranbHbIX CTaH/IapTOB

Cnupanb KauecTBa yCiayru.

[TonuTuka B o01actu kauectBa MO

AnMuHHCTpaTUBHAs pegopma

MynununansHas pedopma

Broxernas pedopma.

HanmonanbHble mpeMHH MO Ka4eCTBY U MCIOJIb30BaHUE UX KPUTEPUEB I CAMOOLIEHKU
HanuonanpHas moiMTHKA KauecTBa

[{eneBble KOMILIEKCHBIE TporpamMmbl «KauecTBo»

Cdepa u cpencTBa rocy1apcTBEHHOTO PETYIMPOBAHUS KauyecTBa NMPOIYKIIUN

[TpaBoBbIE OCHOBBI 0O€CTIEUEHHS KaUeCTBA TOCYIapCTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT
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48.

49.
50.
51.
52.
53.
54,
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.

65.

66.
67.
68.

69.
70.
71.
72.
73.
74.

75.

76.
77.
78.

79.

80.
81.

82.
83.
84.
85.
86.
87.

88.
89.

3akoH P® «O TEXHUYECKOM pPETYIUPOBAHUMY. TexHudeckue  periiaMeHTsbl.
CrangapTtuzamus

Ceprudukanus yciyr ¥ CUCTEM KayecTBa

3akoH P® «O 3ammre npaB nmorpedutenei»

['ocynapcTBeHHBIE (MYHUIMNATIbHBIE) QYHKIUN U YCITYyTH

I'ocynapcTBeHHbIE (MYHUIIATIATBHBIE) PYHKITUN

["'ocynapcTBeHHbIE (MYHUIUNAIBHBIE) YCIYTH

Oco0eHHOCTH yIIPaBIEHHs KAYECTBOM IOCYIapCTBEHHBIX ¥ MYHULIMIIATIBHBIX YCIYT
VYipaBieHne Ka4eCTBOM I'OCYIapCTBEHHBIX YCIIYT

VYrpaBieHue KaueCTBOM MYHUIMIAIbHBIX YCIYT

CMK npenocraBieHus roOCy1apCTBEHHBIX U MYHULIMIIAIBHBIX YCIYT

Cucrema MOI]

DJEKTPOHHOE MPABUTEIBCTBO — MH(OPMAIIMOHHBIN pecypc pa3BUTHUS

Mecto 1 poiib «DIEKTPOHHOTO PaBUTEIbCTBA»

@®opMBbI U METO/IbI UCIIOJIb30BAHUS «DJIIEKTPOHHOIO IIPABUTEIBCTBAY

Co3znanue «9JeKTPOHHOTO NPaBUTEIbCTBa»HA YPOBHE MYHUIIUIIATIUTETA

[TepcrieKTUBBI «JIEKTPOHHOIO ITPABUTEILCTBAY

OpraHu3alvOHHO-YIPaBICHYECKHE PECYPChl YIPABJIECHUS KaueCTBOM TOCYJapCTBEHHBIX U
MYHULIMNIAJIBHBIX YCIYT

Ponrp u MecTo OpraHu3alMOHHO-YIPABICHUECKUX PECYpPCOB YIIPABJIECHUS KayeCTBOM
rOCy/IapCTBEHHBIX U MYHULIUIIAIbHBIX YCIYT

VYnpasieHue npoueccamy 1 pe3yJbTaToM

YnpaBieHue CUCTEMOMN U B3aUMOJICHCTBUEM

N3yuenne mnoTpeOHOCTEH  mOTpeOWTENIs KaKk  OCHOBA  YIpPABICHHs  KaueCTBOM
roCy/IapCTBEHHBIX U MYHULIUIIAIIBHBIX YCIyT

Teopun nmorpedbHOCTEH

MeTtobl U3ydeHHs TOTPeOHOCTEN HACENIEHUs

Tunonorus norpeduTenel rocyJapcTBEHHbIX 1 MyHULIMIIAIBHBIX YCIIYT

Tuns! norpedureneit

Pa3paboTka cTaH1apTOB OKa3aHUS TOCYIapCTBEHHBIX ¥ MYHUIUMAIBHBIX YCIYT

OcHoBaHMsi ¥ 3agaud  pa3pabOTKM  CTAaHAAPTOB OKa3aHHWs TOCYJAapCTBEHHBIX W
MYHUIUTATBHBIX YCIYT

OOmwmit mopsIoK pa3pabOTKK CTAH/IAPTOB OKA3aHHS TOCYAAPCTBEHHBIX W MYHHUIIUIAIBHBIX
ycayr

Bo3moxHOCTH pa3paboTKH CTaHJAPTOB OOIKETHBIX YCIYT

Pa3paboTka colnanbHbIX CTaHAAPTOB

Pa3paboTka aIMUHUCTPATUBHBIX pErJaMEHTOB  IPEJOCTAaBJIECHUS TOCYAAPCTBEHHBIX U
MYHUIUTATBHBIX YCIYT

OcHoBaHMsl W 3afaud pa3pabOTKU AAMHHHMCTPATHBHBIX PEIrJIAMEHTOB  IPEAOCTaBICHUS
rOCyJapCTBEHHBIX U MYHHUIIMITATbHBIX YCIYT

OO6muit nopsAa0K pa3paboTKK aAMUHUCTPATUBHBIX PErIaMEHTOB

[TpakTHyeckoe HCIONB30BAHUE aJMHUHUCTPATUBHBIX PErVIAMEHTOB IIPEIOCTABIICHUS
rOCy/IapCTBEHHBIX U MYHUIIUIAIBHBIX YCIyT

MeTo/1bl OLIEHKH KayecTBa OKa3aHMs TOCYAAPCTBEHHBIX 1 MYHUIIMIIAIBHBIX YCIyT

Onenka pe3yabTaTUBHOCTH OKa3aHUs TOCYJapCTBEHHBIX U MYHULIUIIATbHBIX YCIYT

Onenka connanbHOM 3(h(heKTUBHOCTH

Onenka s3KkoHOMUYeckoi 3 hekTUBHOCTH

WHuTerpaibHas OlleHKa KauecTBa

VYrpapieHre KaueCTBOM roCyAapCTBEHHBIX U MYHHUIIMITAIBHBIX YCIYT — OCHOBA MOBBIILICHUS
kauectBa [MVY

OnTtumuszanus GyHKIUI OpraHoB UCTIOTHUTEIHLHON BIACTH

[ToBbrienne 3¢ (heKTUBHOCTH B3aUMOCHCTBUS BIACTH U O0ILECTBA
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90. MoaepHu3aius cucTeMbl HHOOPMAIIMOHHOTO 00ECTICYeHNUS

91. Crenmduka npeaocTaBICHHs TOCYIaPCTBEHHBIX YCIYT HA pETHOHAIBLHOM YPOBHE

92. OnbiT KpacHomapckoro kpasi 1o MpeIoCcTaBICHUIO TOCYIapCTBEHHBIX YCIyT

93. Crenuduka pa3pabOTKH CTaHIAPTOB FOCYIAPCTBEHHBIX YCIYT Ha PETHOHAIILHOM YPOBHE
94. Crenuduka pa3pabOTKH aJIMUHUCTPATHBHBIX PErJIaMEHTOB Ha PErHOHAIbHOM YPOBHE

Tlepeuenv yacmu komnemenyuu, NPoOBEPIEMbIX OYEHOUHbIM CPEOCIBOM.

[IK 24 BmameeT OCHOBaMU 3KOHOMHUYECKOTO0 OOOCHOBAaHUS HOPMATHUBHBIX aKTOB B 00JIACTH
KauecTBa TOCYJAapCTBEHHOTO M MYHHUIIMIIAJBLHOTO YIPABICHUS W OINPEACISITh IMOCIACACTBUS HMX
BJIUSIHUS OpraHU3alui.

IIK 26 BnameeT TEXHOJIOTHSIMH OIEHKH KOJUYECTBEHHOI'O U KQUECTBEHHOI'0 COCTOSHUS KayecTBa
rOCYIapCTBEHHOTO U MYHHIIUIIATHLHOTO YIIPABJICHHUS,

ypOBHS HH(GOPMATH3ALNUN JEATEILHOCTH COOTBETCTBYIONINX OPTaHOB BIACTH M OPTaHU3aIIUN
Kpumepuu oyenku
- «3aYTEHO» - CTYJICHT OTBEYAET Ha BCE BOMPOCHI ICMOHCTPUPYET INIYOOKHE CHCTEMAaTU3UPOBAHHBIC
3HaHMS W BJIAQJICHUE KATCTOPUAIBHBIM amnmaparoM. [Ipwm 3TOM MOXKET JOMYyCKaTh OTACIbHEIC
HETOYHOCTH B OTBETaX, JUOO YyIyckaThb OTHAEIbHBbIE D3JEMEHTHl OTBETOB Ha BoIpochl. Ha
JIOTIOTHATEIFHBIC BOTIPOCHI JIa€T TIOJHBIC OTBETHI, JOIYCKasl OTJCIbHBIC HETOYHOCTH HJIU YITyCKas
OTJICJIbHBIE DJICMEHTHI OTBETA, INOO HE OTBETUTH HA 1-2 Bompoca.
- «HE3aYTEeHO» - CTYACHT HE TOTOB, HE OTBEYAeT XOTs Obl Ha OJWMH Bompoc Owiera. JInbo Ha
BOIIPOCHI OWJIETa OTBEYACT HEMPABUJIBLHO, JUOO B OTBETaX COACPIKUTCA OOJBIIOE KOJIHMYECTBO
OImMOOK, HE JaeT WK JAeT HEeTIPaBUIbHBIC OTBETHI HA JIOMOJIHUTEIIBHBIC BOITPOCHI.

O1neHOUHBIEC CpEeCTBA Uil HHBAJHMIOB U JIMI] C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0OPOBBS
BBIOMPAIOTCS C YUETOM MX MHAMBUAYAIBHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH.

— MPH HEOOXOAWMOCTH MHBAJIHJIAM U JINIIAM C OTPaHUYEHHBIMU BO3MOKHOCTSIMHU 3/I0POBBSI
IPEOCTABIIACTCS JOMOJHUTENbHOE BPeMs JJIs MOATOTOBKU OTBETA Ha 3K3aMEHE;

— TIPU TIPOBEJCHUU TIPOLEAYPHI OICHUBAHUS PE3yJbTAaTOB OOYYCHHS WHBAIUIOB M JIHIl C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMHU 3/I0pOBBSI TIPEyCMaTPUBAETCS HCIOJIb30BAHUE TEXHUYECKHUX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C X WHAWBUIYAIbHBIMUA 0COOCHHOCTSIMH,

— MIPU HEOOXOUMOCTH Il 00YYAIOLIUXCSl ¢ OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI U
WHBAJIMIOB MIPOIIeIypa OLEHUBAHUS PE3YIHTATOB OOYUYEHUS IO JUCHUTUTMHE MOXKET ITPOBOIUTHCS B
HECKOJIBKO JTAaroB.

[Iporienypa omeHWBaHUS pPE3YNbTATOB OOYYECHWS WHBAIHMIOB M JIMI C OrPaHUYCHHBIMHU
BO3MOXHOCTSIMM  3/I0pPOBbsI 110 JUCLMIUIMHE (MOAYNIIO) MpPeIycCMaTpUBAEeT IpeOoCTaBICHUE
uHpopManuu B (opmax, aJanTUPOBAHHBIX K OTPAaHWUYCHHSIM WX 3/J0POBbS W BOCHPHUSATHS
uH(popMauu:

JUist T ¢ HapyIIEHUSIMH 3pEHMSL:

— B MieyaTHOM (popme yBeTMUEHHBIM HIpUPTOM,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JInst AL ¢ HapyIEeHNs MM CITyXa:

— B I1e4aTHoM (opme,

— B (popMe JIEKTPOHHOTO IOKYMEHTA.

JUnist Ta1 ¢ HapyIIEHUsIMHM OTIOPHO-/IBUTATEIBHOTO amnmapaTta:

— B TIeYaTHOM opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JlaHHBII TIEpEYeHbh MOXET OBITh KOHKPETH3UPOBAH B 33aBHCUMOCTH OT KOHTHHTEHTA
o0yJaromuxcs.

5. IlepeyeHb OCHOBHOM W JONOJIHUTEIbHON Yy4eOHOH JiMTepaTypbl, HCOOXOAUMOM A5
OCBOCHUS IMCHHUIUIMHBI (MOAYJIs1).
5.1 OcHoBHas JuTeparypa:
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2. MenpaukoB C. b.. VYmpaiaenue mnpoektom : «VHKOpPIIOpaTHBHOE pa3BUTHE
TEPPUTOPHU, HAPABICHHOE HA MOBBIIICHUE YPOBHS KAaUueCTBA KU3HU HACECIICHUS :
)KW3Hb B JOCTaTKE KaxJoro TrpaxkiaanuHa Poccuiickonn  ®Dexaeparum»
[Dnexktponnsblii pecype] / M.|bepnun:dupexr-Menna,2015. -159c. - 978-5-4475-
4883-4 URL.: https://biblioclub.ru/index.php?page=book_red&id=288833&sr=1

3. IMapmun M.B. KauecTBo rocynapcTBeHHBIX M MYHULIMTIAIBHBIX YCIYT : HA MYTH K
cepBucHomy rocyaapctBy. M.: Craryr, 2013. [Onexrponnsii pecypc]. - URL:
https://biblioclub.ru/index.php?page=book_red&id=452923&sr=1

5.2 lonostHMTeILHASI JIATEPATypa:

1. Kupcanos C.A., Owypxos A.T., Hcmomun E.II., Pesanos JI.B. MyHunumaibHOe
ynpasieHue: 3()(EeKTUBHOCTh MYHUIMIIAIBHOTO MeEHEMKMeHTa. Yuebnuk. — CII6.: OOO
«AHapeeBcKU n3narenbckuit nom», 2008 — 317 c.

2. SlceneB, B.H. MHdopmannoHHbIE CHCTEMBI M TEXHOJOTHH B JKOHOMHUKE : ydeOHOe
nocobue / B.H. SIceneB. - 3-e¢ u3a., nepepad. u momn. - M. : FOnuTu-/lana, 2015. - 560 c. : Tadum.,
rpad., un., cxemsl - bubmuorp.: c. 490-497. - ISBN 978-5-238-01410-4 ; To »xe [DneKTPOHHBIHA
pecypc]. - URL: //biblioclub.ru/index.php?page=book&id=115182

3. Pewwemnsax T.A. DopmupoBaHMEe MeXaHHW3Ma OOECICUCHHS KadecTBa YIIPaBICHUS
OOIIECTBEHHBIM CEKTOPOM MYHHUIIMIAIBHOW SKOHOMHUKH: MoHorpadus. Kpacnomap: KyOGanckuit
roc. yH-T, 2013. 291c.

4. Bonoxoe E.K. CoBeplIeHCTBOBaHME  B3aMMOJCHCTBUS ~ MECTHOM  BIacTH W
IIPaBOOXPAHUTEIBHBIX OpraHoB / xkypHan «lIpakTuka myHununatsHoro ympasienus». Nel. 2010.
c.46-51. Pou O.M. Cuctema rocy1apcTBEHHOI0 U MyHHUIIMIIAIBHOTO yIIpaBieHus:Yyel.mocodue.-
3-e u3n.-CII6.:ITutep,2009.-367c.

5. PernonanpHas sxoHoMuKa U yrpasienue:Yueb.mocoobue/E.I'. KoBanenko u ap.-2-e us.-
CI16.:ITutep,2008.-288c.

6. CuctemMa MyHHMIMIIQTBHOTO yrpaBieHUs: Y4yeOHUK 11 By3oB. Ilox pen. B.b.3oToBa. -
CIIO.: ITutep, 2008 — 512 c.

7. Jlexcun B.H., Jlexcun HW.B., Yyuyenuna H.H. KadecTBo TOCYyAapCTBEHHOTO U
MYHUIUTIAJILHOTO yIpaBJIeHUs U afMUHUCTpaTuBHAs pedopma. M.: EBpomnpoekT, 2006. - 352 c.

8. Moucees B.B. Cucrema rocyiapcTBEHHOIO M MYHHUIIMIIAJIBHOIO YIPABICHUS : YU€OHHUK
JUIsl akajgeMuuyeckoro OaxanaBpuata / mox odomr. pen. YO. H. Hleapko ; @UHAHCOBBIM YH-T IpH
[TpaButensctBe Poc. @enepanuu. - 2-e usa., nepepad. u pon. — Mocksa, bepnun : [Ilupexkr-Menua,
2015. [DnexTpoHHBII pecypc]. - URL:
https://biblioclub.ru/index.php?page=book_red&id=363024&sr=1

9. Kupcanos C.A., Ilanose O.A. VYupaBnenue B cdepe MYHUIUNATBHBIX YCIYT:
yueb.nmocodue / C.A.Kupcanos, O.A.ITanos. — [TerpozaBonck: Ckannunasus, 2010. — 304 c.

10. Kupcanos C.A, Mupzanues M.H., Owypkos A.T., Cepeuenxo A.M. MyHHUIIHTTATbHBINA
MeHekMeHT: Yue0. [Tocooue. — CII6.: CIIoUI'O, OO0 «Kuuxusbiid Jom», 2005 — 232 c.

11. Kupcanoe C.A., Banaxcu O.I1. MecTHOE caMOympaBiIeHHE 3a pyOexoMm: YueOHOe
nocoodue.

5.3. Ilepmoanyeckue H3JAHMSA MO OOIMIECTBEHHBIM M TYMAHMTAPHBIM HAayKaM -
http://dlib.eastview.com:

- Brnacrs;

- 'ocynapcTBo 1 npaBo;

- O01IeCTBEHHBIE HAYKH U COBPEMEHHOCTH;

- [Tonuc: IloauTrdeckue UcciaeI0BaHusI;

- Comuc: Conuonornueckue uccie10Banumsl.

agbrwnE
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https://biblioclub.ru/index.php?page=book_red&id=288833&sr=1
https://biblioclub.ru/index.php?page=book_red&id=363024&sr=1

Bonpmioii 6usnec - http://www.bolshoybusiness.ru/

WzBectus - http://www.izvestia.ru/

Urorm - http://www.itogi.ru/index.nsf/index/index.html
Kommepcanr - http://kommersant.ru/

Kommepcant — Biacts - http://www.kommersant.ru/vlast.aspx
Poccuiickas rasera - http://www.rg.ru/

Okcnepr - http://www.expert.ru/

Nooas~wbdE

6. IMepeuennb pecypcoB HHGOPMAIMOHHO-TEJIEKOMMYHUKAIHOHHOW ceTn «HTepHeT»,
He00XO0IUMBIX /IJI51 OCBOCHUS TUCHHUILIHHBI (MOYJIfA).
A) eocyoapcmeennvix opeanos enracmu
1. TocymapcrBennas JJyma ®C P® - http://www.duma.gov.ru/
2. TlpaBurensctBo PO - http://www.government.ru/government/
3. IIpesument P - http://www.kremlin.ru/
4. http://minregion.ru - opunmanbHeIi caiiT MUHHCTEPCTBA PErMOHAIBHOTO pa3BuTHs PO
5. http://gks.ru — odurmanbuelii caiit demxepanabHON CIy)Obl TOCYAAPCTBEHHON CTaTHCTUKU
PO
http://www.programs-gov.ru — caiit «®enepanbHble LEIeBbIC MPOrpaMMbl Poccuuny
7. http://www.rost.ru - caiir «[IpuoputeTHblc HAIlMOHAIBHBIC MPOCKTHI U JeMorpaduueckas
TIOJTUTHKAY
8. Coger ®enepanuit ®C PO - http://www.council.gov.ru/
9. 1. Caiit «Masbie ropoma Poccuny» http://www.towns.ru/main.html
10. 2. Caiit «Accoruaiys MallbIX U CpeHuX ropoaoB Poccun» http://www.amsgr.ru/
11. 3. DnexkrponHas OubIMOTEYHas cucTteMa «3HaHuymy. http://znanium.com
12. 4. DnexkTpoHHas OuOIMOTEUHAs cHCTeMa u3aTebeTBa «Jlauby - http://e.lanbook.com
13. 5.0nexTponHnas 6ubnmoreunas cucrema «lOpaiity - http://biblio-online.ru
14. 6. DOmnektponHass OuOnuoTeuHass cuUcTeMa «YHHUBEpCUTETCKas OuOIuoTrekay -
http://biblioclub.ru
15. 7. YHuBepcuTeTCKask CIPaBOYHO - WH(POPMAIMOHHAS IOJIHOTEKCTOBas  0a3a  JaHHBIX
NEepUOINIeCKUX u3anwuii - http://ivis.ru

S

7. MeTogu4eckue yKasaHusi AJ1s1 00y4ar0IuXxXcs M0 OCBOCHUIO THCHUILINHBI (MOAYJIs).

JIeKIMOHHOE 3aHATUE MPEJCTaBIsAeT COOOW CHCTEMAaTH4YeCcKoe, IOCIeI0BaTeIbHOE,
MOHOJIOTHYECKOE H3JI0KEHHE IperoiaBaTesieM-JIEKTOpOM y4eOHOro Marepuana, Kak IpaBHIIO,
TEOPETUYECKOr0 XapakTepa. Takoe 3aHATHE MPEACTaBIsAeT COOOH DSIEMEHT TEXHOJIOIMU
Ope/CTaBieHus Yy4eOHOro MaTepuayja IyTeM JIOTHYECKHM CTPOMHOro, CHCTeMaTHYeCcKH
MOCJIEZI0BATENBHOIO U SICHOTO M3JIOKEHUS C HUCIIOJIb30BAHMEM MHTEPAKTUBHBIX 00pa30BaTEIbHBIX
TEXHOJIOTUH (MYJIbTUMEAUUHBIX, JTIEKIIUH-TUCKYCCUH, JTEKIIMU-AEMOHCTPALIUN).

Ilenp nekuum — oOpraHu3anus IEJCHANPABICHHONM I103HABAaTEIbHOM JEATEIIBHOCTU
00yyYaromuxcst Mo OBJAJEHUI0 IPOrPaMMHBIM MaTepUAIOM Y4eOHON AUCHUUIUIMHBEL UTeHHe Kypca
JEKIMHA MO3BOJISIET J1aTh CBSI3aHHOE, IOCJIEA0BATEIbHOE U3JI0KEHHE MaTepualla B COOTBETCTBHHU C
HOBEUIIMMHU JAaHHBIMM HAyKH, COOOLIUTH CIyIIATeNIsIM OCHOBHOE COJEp)KaHHE IpeIMeTa B
LIEJIOCTHOM, CUCTEMAaTU3UPOBAHHOM BUJIE.

3amaun JIEKIMHU 3aKII0Yal0TCs B 00ecriedeHnu (OPMHUPOBAHUS CHCTEMBbI 3HAHHUH 10 yueOHOI
JUCIUIUINHE, B yYMEHHUM AapryMEHTHUPOBAHO H3JlaraTb Hay4yHbBIH MaTepual, B (HOpMHUPOBAHHU
npoeCCHOHATIBHOTO KPYro3opa M oOmell KylIbTypbl, B OTPaXEHUU €II€ HE IOJYyYUBIIUX
OCBEIllEHUSI B y4eOHOW JHTepaType HOBBIX IOCTHKEHMH HAyKH, B ONTHUMH3ALUUU IpYTuX (Gopm
OpraHu3aly yueOHOro mpolecca.

[IpakTnueckue 3aHATHS — SIBISIOTCS (opMoi yueOHOUM ayauTopHOW padoThI, B pamKax
KOTOPOH (OpPMHPYIOTCS, 3aKPEIUISIIOTCS W NPEACTABISIIOTCS AaCHUpPAaHTaMU 3HAHUS, YMEHUS U
HAaBbIKU, UHTETPUPYIOIINE PE3YJIbTaThl OCBOSHUS KOMIETEHIIMH KaK B JIGKIMOHHOM (opmare, Tak B
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pa3nu4HBIX (opMax caMmoCTOSTeNbHOW paboTel. K KakaoMmy 3aHATHIO IpernojaBaTeieM
(GopMynHUpYIOTCS TPAKTUYECKUE 3aJaHus, TpeOOBAHMA U METOJMYECKHE PEKOMEHJAMM K HUX
BBINOJIHEHUIO, KOTOPBIE MPEJICTABIISIOTCS B (POHIE OLIEHOYHBIX CPEJICTB YU€OHON ANCIUILTHHBI.

KonTponb caMocTosITeIbHOM pabOThI: AJIs CTYAEHTOB JTHEBHOM M 3a04HOM (hopMbl 00yueHus
— TEKYILUH KOHTPOJb OCYLIECTBIISIETCS B COOTBETCTBHUE C IPOrpaMMOM 3aHATUHN (€KEHENEIbHO AJIs
CTYJICHTOB OYHOH (pOpMBI OOyUCHHUSI; 110 CEMECTPaM — VISl CTYJEHTOB 3a09HON (hOPMBI OOYyUCHHS ),
IPOMEXYTOUHBIH KOHTPOJIb IO HWTOraM OCBOCHHUS JUCLUUIUIMHBI OCYLIECTBIsIETCS B (opme
PEUTHHIOBON cHCTeMbI OLeHOK. OmnucaHue 3aaHuil Ui CaMOCTOSATENILHOW paboThl CTYAEHTOB U
TpeOOBaHUI MO WX BBHINIOJIHEHHUIO BBIIAIOTCS IMPENOaBaTeNIeM B COOTBETCTBHH C pa3pabOTaHHBIM
(OHJIOM OLIEHOYHBIX CPEJCTB O JUCLUIUIMHE.

CamocrosarenbHass paboTa CTYACHTOB IO JaHHOMY Yy4eOHOMY Kypcy Mpearoiaraet
MO3TAMHYIO TOATOTOBKY IO KaXA0MY pa3Jielly B paMKaX COOTBETCTBYIOLIMX 3aaHUI:

[lepBbIif 3Tam CcaMOCTOATENBHON pPAa0OTBI CTYIEHTOB BKIIOYAeT B ceOd THIaTeIbHOE
U3y4yeHHE TEOPETUYECKOr0 MaTepuajlla Ha OCHOBE JIEKLMOHHBIX MaTepHallOB IIperojaBaTels,
PEKOMEHAYEMBIX  pa3/ie]loB  OCHOBHOM W JIONOJHUTENIBHON  JIUTEpATyphl, MaTepUaloB
HNEPUOJIMYECKUX HAyYHBIX M3JIaHUH, HEOOXOIMMBIX Ul OBJIAJCHUS NOHATHUIHO-KaTeropualbHbIM
annaparoM U (GOpMHUpPOBaHHUS NPEJACTABICHUNH O KOMIUJIEKCE aHAJIUTHYECKOIO0 HMHCTPYMEHTapus,
UCIOJIb3YyEeMOI0 KaK B PaMKax JJaHHOM OTPACciIM 3HAHUS, TaK U IyOJIMYHOH MpaKkTHKe;

Ha BTOpoM sTame Ha ocHOBE COPMHUPOBAHHBIX 3HAHUH M TPEACTABICHUN IO AAHHOMY
paszieny CTYJICHTbI BBIIIOJIHSIOT IPAKTUYECKUE 3a/laHMsl, HallelleHHbIe Ha ((OPMUPOBAHUE YMEHUHN U
HaBBIKOB B paMKax 3asBICHHOM KoMmneTeHUMH. Ha gaHHOM 3Tame CTYIAEHTHl OCYIIECTBISIOT
CaMOCTOSITENIbHBIN IMOMCK AMIIMPUYECKUX MATEPUATIOB B paMKax KOHKPETHOIO 3a/laHusl, 0000Ia0T
U aHAIM3UPYIOT CcoOpaHHBIM MaTepuag IO CXeMe, PEKOMEHJOBAHHOW IpernojaBaTelieM,
(GOopMyIUPYIOT BBIBOJBI, FOTOBST MPAKTUYECKHE PEKOMEHJAIMH, NPE3EHTAllMOHHbIE MaTepuabl
JUTSL TyOJIMYHOTO MX TPEICTABICHUS U 00CYXKICHUSI.

Eme onna ¢opma opraHumzanuu paboOThl CTYyJEHTOB — HAIMCAaHUE 73CCe, KOTOpoe
npecTaBsier co0oil HeOoJbIIOe HCCIeIOBaHUE KaKOH-THOO MpoOIeMbl TEOPHUH W TMPAKTUKU
CTaTUCTHUYECKUX PACUETOB C MPEUIOKEHNEM BaApUAHTOB PEIIEHUs JTaHHOM MPOOIIEMBI.

Jlj11 OTBETOB HA MHAMBUAYAJIbHBIE BOIPOCHI, a TAKXKE JUIsl HOMOIIM B MTOATOTOBKE JI0KJIa/10B
Y HalMCAaHUHU ICCE NPEAYCMOTPEHBI MHANBUAYAJIBHBIE KOHCYJIBTALlUN TIPETIOAABATES.

MeTtoauyeckre peKoOMEeH1alliy 110 HalTMCaHHIO 3CcCe

ITocTpoeHne 3cce - 3TO OTBET Ha BOIPOC WIIM PACKPBITHE TEMBI, KOTOPOE OCHOBAHO HA
KJIACCUYECKOM CHCTEME JOKa3aTeNIbCTB.

CrpykTypa 3cce.

TUTynBHBIN JHCT.

BBenenue - cyTb 1 000CHOBaHHE BbIOOpa JAHHOM TEMbI, COCTOUT U3 PAJa KOMIIOHEHTOB,
CBSI3aHHBIX JIOTUYECKH U CTHIINCTUYECKHU;

Ha stoM »Tame o4eHb BaXHO MNPaBWIBHO C(HOPMYJIMPOBATH BOINPOC, HAa KOTOPBIM BbI
coOupaerech HallTH OTBET B XOJI€ CBOET0 MCCIIEAOBAHMUS.

OcHOBHas 4acTh - TEOPETUYECKHE OCHOBBI BEIOPAHHOI MPOOIEMBI U U3JI0KEHUE OCHOBHOTO
BOIpOCa.

JlaHHas 4acTh MpEAIoiaraeT pa3BUTHE apryMEHTAIlMH U aHAJIN3a, a Tak)ke 000CHOBaHUE UX,
UCXOJS M3 MMEIOUIMXCS JAaHHBIX, JPYrMX apryMEeHTOB M MO3MIMI Mo 3TOMy Bompocy. B artom
3aKJII0YAeTCs OCHOBHOE COJIEpXKaHME O3CCe M 3TO NPEeACTaBiIsieT co00i TIJIaBHYIO TpPYAHOCTb.
[ToaToMy Ba)kHOE€ 3HAUYE€HHE HMEIOT [I0/3aroJIOBKM, Ha OCHOBE KOTOPBIX OCYIIECTBISETCS
CTPYKTYpPUPOBAaHUE apryMeHTallud; HMMEHHO 3[eChb Heo0X0AuMo OOOCHOBaTh (JIOTHYECKH,
UCIIOJIB3YS JJaHHBIE WJIM CTPOTHE pacCyKICHMsI) MpeJiaraeMylo apryMeHTanuio/ananms. Tam, rae
3TO HEOOXOAMMO, B KauecTBE AHAJUTUYECKOIO MHCTPYMEHTAa MOXKHO HCIIOJIb30BaTh IpaduKwy,
JarpamMmbl U TaOJIHUIIBL.

3akiroyeHue - 00001eHUs M apTyMEHTHPOBAHHBIE BBIBOJIBI TI0 TEME C YKa3aHUEM 00J1acTH
ee npuMeHeHus U T.1. [1oAbITOXUBAET 3cce UM elle pa3 BHOCUT MOSICHEHUS], MOJKPEIUISIET CMBICTT
U 3HAUYEHUE MH3JIO)KEHHOTO B OCHOBHOM 4YacTH. MeToabl, PEKOMEHIyEeMbIE JUIsl COCTaBICHUS

22



3aKJIIOYEHHUS: TMOBTOPEHHUE, WIUIIOCTpalus, IUTaTa, BIECYATISAIONIEE YTBEPXKACHHE. 3aKJIIOUECHUE
MOXET COAEpKaTh TaKOW OYEHb BAaXKHBIA, TOMOJHSIOMIMI 3CCE€ HJIEMEHT, KaK YKa3aHUe Ha
MpUMEHEHHE (MMIUIMKAIINIO) UCCIICIOBAHMSI, HE UCKITIOYasi B3AUMOCBSI3U C IPYTUMH MPOOIEMaMH.

O6beMbl 3cce KoneOnmoTes OT 1-4 MalmMHOMMCHBIX cTpaHull. Pabora BbIMONHSAETCS Ha
OJTHOW CTOpOHE JHcTa cTanmaptHoro ¢opmara. Ilo obeum CTOpOHAM JIMCTa OCTABIISIOTCS MOJIS
pasmepom 35 MM cieBa u 15 MM. ciipaBa, pekomeHayercs mpudt 12-14, uarepsan - 1,5.

Kpurepun oueHku 3agaHuid B paMKax ~ CaMOCTOSTENbHOW  paboOTBl  CTYICHTOB
bopMynupyroTces npenojaBaTesieM B (JOH/IE OLICHOYHBIX CPEICTB.

B ocBoeHuM IUCHUIUIMHBI MHBAIUIAMU U JIMIAMUA C OTPAaHUYCHHBIMH BO3MOXHOCTSIMU
30pOBBsl  OOJIBINIOEC 3HAYEHWE HMMEET WHAMBUAYyajdbHas ydeOHas pabora (KOHCYJIbTallUH) —
JIOTIOJTHUTEILHOE pa3bsiCHEHNE Y4eOHOro MaTepuara.

WnauBuayanbHble  KOHCYJIbTAllMM 1O  MPEAMETY  SBJSIOTCS  BaXXHBIM  (paKTOpPOM,
CIIOCOOCTBYIONUM HHJIWBHyaTu3allud OOyUeHUST M YCTAaHOBJICHUIO BOCIHTATEIHHOTO KOHTAKTa
MEXIy TMpenojaBareieM M OOYyYaloIIMMCS HWHBAJIWAOM WM JIMIOM C OrpaHUYCHHBIMU
BO3MOKHOCTSIMU 3/10POBBSI.

Bun yueOHbIx Opranuzanus JesTeIbHOCTH CTYAEHTa
3aHATUUN
Jlekusa Hanucanue KoHCHEKTa JIEKUMM: KpaTKO, CXEMAaTH4HO, MOCJIEI0BATEIbHO

(UKCUPOBaTH OCHOBHBIE ITOJIOKEHUS, BBIBOJBI, (POPMYIUPOBKH, 00OOIICHUS;
[IOMEYaThb BAXKHBIE MBICIM, BBIACHATH KIIOYEBBIE CJIOBA, TEPMMHBI.
O0603HauuTh BOINPOCHI, TEPMUHBI, MaTepUaj, KOTOPBIA BbI3bIBAET TPYAHOCTH,
IIOMETUTh U TONBITaTbCA HAUTH OTBET B PEKOMEHIyeMoM Jmureparype. Eciu
CaMOCTOSITENIFHO HE ynaeTcs pa3o0parbCsi B MaTepHaie, HEOOXOIMMO
chopMynHpOBaTh BOMNPOC U 3aJaTh MpENoJaBaTell0 Ha KOHCYJbTAllMH, Ha
IIPAKTHYECKOM 3aHATHUU.

CeMI/IHapCKI/IC 3HAaKOMCTBO C OCHOBHOH H ﬂOHOHHHTCHBHOﬁ HHTepaTypOﬁ, BKJIIO4as
3aHATUA CIIPaBOYHBIC U3JAHUA, 3apy6e>1<HHe HCTOYHUKH, KOHCIICKT OCHOBHBIX
HOHO)KGHHﬁ, TCPMHHOB, CBC,Z[eHI/IP’I, Tpe6y10H_II/IX 1A 3allOMMHAaHHUA U
SABIIAOIIMXCA OCHOBOIIOJIararoumiMu B 3TO# TeMe

CPC [Tpu caMOCTOATENBHOM U3Y4YE€HUN AUCLUIIINHBI CIELYET N0JIb30BaThCs
rpaukoM opraHM3aluu CAMOCTOATEIbLHOU pabOThI CTYJI€HTOB.

[Tpexnie Bcero HEOOXOAUMO U3YUUTH JINTEPATYPY IO COOTBETCTBYIOLIEH TEME,
oOpailiasi BHUMaHue Ha HanboJjee BaKHbIE MOMEHTBI, OTIPEAEIISAIONINe
MIOHMMAHHE COOTBETCTBYIOILErO pa3zaeia.

[Tpu u3yyeHnn Kypca caMOCTOSATEIBHO U IIPU MOJTOTOBKE K CEMUHAPCKUM
3aHATHUAM CJIelyeT 0OpaTUTh BHUMaHHE HAa KOHTPOJIbHBIE BONPOCHL. Kaxib1ii
U3 YKa3aHHBIX BOIPOCOB HEOOXOANMO CAMOCTOATEIbHO TOBTOPUTH 110
y4eOHUKY M PELIUTh yKa3aHHbIE PENoAaBaTeIeM KOHTPOJIbHbIE 3a/laHHs.

He pexomenayercs mpuctynaTh K paboTe HaJ cCleayrolleid TeMoi, IMoka
TBEP/IO HE YCBOECHA MPEABLAYIIASL.

[TonroroBka | [Ipu moaroroBke k 3k3aMeHy HEOOXOUMO OPUEHTUPOBATHCS Ha
K 3a4€Ty KOHCIIEKTBl JICKUMH, PEKOMEHAYEMYIO OCHOBHYIO M JOIOJHUTEIbHYIO

JUTEpaTypy

B ocBoeHun JUCHUIINIMHBI WHBAJIMAAMHW W JULOAMHU C OIpaHUYCHHBIMU BO3MOXHOCTAMU
300POBbi OOJIBIIIOE 3HAYCHUE HMEET WHJIAWBHUIYyaJIbHAaA yqe6Ha51 pa60Ta (KOHch'IBTaI_II/II/I) -
JOIMMOJIHUTECIIbHOC PAa3bsACHCHUC yqe6H0ro Marcpuraia.

I/IH,Z[I/IBI/II[yaJ'IBHLIC KOHCYJIbTalUM TIO0  MIPEAMCTY  ABJIAAOTCA  Ba’XKHBIM (I)aKTopOM,
CHOCO6CTByIOH_[I/IM WHAUBUAYaJTIU3allun O6ylleHI/I$I N YCTAHOBJICHUIO BOCIHTATCIBHOI'O KOHTAKTa
MCXKAY HOpeuoJaBarciiecM U 06yanOHlHMC${ HHBAJILJOM WJIHA JIMOOM C OrpaHUYCHHBIMU
BO3MOXHOCTSAMU 310POBbA.
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8. Ilepeyenb MHGPOPMALMOHHBIX TEXHOJIOTHI, MCIOJb3yeMbIX MPH OCYIIECTBJICHUH
00pa3oBaTeILHOIO NMpolecca Mo JMCHUILINHE (MOYI10).

8.1 llepeuenb HHGOPMANUMOHHBIX TEXHOJIOT U,

Hcnonp3oBanne MyabTUMEAMHHBIX MPE3CHTALUI MperoiaBaTeseM B JEKIIMOHHOM (popmare
U [IpU MOJATOTOBKE 3aJaHUM Ui MPAKTUYECKUX 3aHATHH CTyJeHTaMH, ucnoiib3oBanue MHTepHer-
TEXHOJIOTUH THM TOATOTOBKE CTyAEHTaMU BeO-KpyW3a, OOIIEHHE C MpernojaBaTeseM 1o
3JIEKTPOHHOM TMOYTe.

8.2 IlepeyeHb HEOOXOAMMOTI0 IPOrPAMMHOI0 O0ecIeYeHusl.

JlJisi TOATOTOBKM M JIEMOHCTpPALMK MPE3EHTAIMOHHBIX MaTepUaioB HCIOJIb3YyeTCs IMaKeT
nporpamma PowerPoint Microsoft Office, OC Microsoft Windows 10 Beixogom B UHTepHET.

8.3 llepeuenb HH(GOPMANMOHHBIX CIIPABOYHbIX CHCTEM:

1. CripaBouno-nipaBoBas cucrema «Koncynprant [Troc» (http://www.consultant.ru)

2. DnexTponHas oubnuoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

9. MarepuajbHO-TeXHHYECKAsI 0a3a, HeoOXoaAMMAas A OCyHIeCTBJICHUS
00pa3oBaTeILHOIO NMpoIecca Mo JTUCHUILINHE (MOYJII0)

MarepualibHO-TEXHHYECKOE 00eCTIeYeHNE TUCIIUTIIMHBI

No Bug pador
(MoOmyJIsl) M OCHAIIEHHOCTD

1. JlekurOHHBIE 3aHATUSA | AyIUTOpPUM, OCHAIIEHHbIE [PE3EHTALlMOHHOM  TEXHUKOU
(mpoekTop, 9KpaH, HOYTOYK) U  COOTBETCTBYIOIIHM
nporpamMmHbiM obecriedenuem (Microsoft Office 2016).

Ayn. 420H, 401H.

2. CeMHHApPCKUE 3aHATHSA | AYyJUTOPUM, OCHAIICHHBIE MPE3EHTAMOHHON TEXHUKOU
(npoekTtop, 9KpaH, HOYTOYK) U  COOTBETCTBYIOLIUM
nporpammubiM obecrieuenrem (Microsoft Office 2016).

Ayz. 420H, 401H.

3. I'pynmoBbie Kacdenpa opranuzamuu u niaHUpOBaHUS MECTHOTO Pa3BUTHS
(MHAMBUAYATIbHBIE) (aymutopus Ne 4076-h).
KOHCYJIbTAI[H

4. Texkymuii  KOHTpOJIb, | AYIUTOPUH, OCHAIIEHHbIE IPE3EHTAMOHHOW TEXHUKOH
POMEKYTOUHAs (mpoekTop, 9KpaH, HOYTOYK) ¥  COOTBETCTBYIOILINM
aTTecTaus nporpamMMHbIM obecrieuenuem (Microsoft Office 2016).

Ayn. 420H, 401H.

5. CamocrosiTenbHas Kabuner 1ms1 camMocTOSITENbHONM  pabOThl, OCHAIIEHHBII
paboTta KOMITbIOTEPHON TEXHUKOW C BO3MOXHOCTBIO MOIKIIOUEHHS K
cetn «MHTEpHET», TPOTPaMMON DKPAHHOTO YBEIHUYCHHS U
00€CMEeYeHHbI JOCTYIIOM B 3JEKTPOHHYIO HH(OPMAIIMOHHO-
obOpasoBartenbHyIo cpealy yauBepcutera (oubdmuorexa Kyol'Y).

Astop PIIJI Ponun A.B.
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