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1. Heau u 3a1a4u U3y4YeHUs1 AUCHUILINHBI (MOIYJIs).

1.1 VmupaieHue KaueCcTBOM TOCYJAPCTBEHHBIX M MYHUILIMMNAIBHBIX YCIYT OTHOCHUTEIHHO
HOBasi HAy4YHO-NPUKIAJHAS JUCUUIUIMHA, BO3HHUKIIAS HA CTBIKE HSKOHOMHUKH, MEHEIKMEHTAa,
MapKEeTUHIa M IICUXOJIOTUH, COLMOJOTMM M JpYrMxX Hayk. B Hacrosiee Bpemsl MpOaOJIKAETCS
byHIaMEHTaIbHOE M3yY€HUE TEOPETHKO-METOI0JIOTMYECKUX OCHOB YIIPABJICHUS KaueCTBOM
rOCYJapCTBEHHBIX U MYHUIIMNAJIbHBIX ycayT, Bellb corsiacHo ['OCT P «Cuctemsl kauectBa» 9001 —
2008 B OCHOBE OIICHKM KadecTBa JIGKUT YAOBJIECTBOPEHHE MOTpPeOHOCTEH moTpeOuTenei, a 1o
MeTtkoMy 3ameuanuto JI.IT. KypakoBa, «CKOJIBKO CYIIECTBYET YEJIOBEUYECTBO, CTOJIBKO CYLIECTBYIOT
u ero norpedHocTuy». Ilpobiema ympaBieHUs: KaueCTBOM TOCYIAPCTBEHHBIX M MYHHIIMITAJIbHBIX
yCIIyT IPOAOJKAET Ha CErOJHSAIIHUN JE€Hb OCTaBaThCsl OJHOM M3 KIIFOUEBBIX MPOOJIEM peaan3aluu
aAMUHHCTpaTUBHOU pedopmbl. MccnenoBanue kadecTBa TOCYJApCTBEHHBIX U MYHHUIIMIAIbHBIX
YCIAYr - CIOXHBIA M TPYJOEMKHH IMpolecc, TPEeOYIOUIMA Yy4acTHsl OIBITHBIX MEHEIKEPOB U
COLIMOJIOTOB, KOTOPBIE BIAJICIOT IKOHOMUYECKUMU 3HAHUSAMH, 00J1aJal0T aHATUTUYECKUM CKJIaJI0M
yMa ¥ IMEET XOPOIIYI0 OOMIYI0 TYMaHUTapHYIO MOJITOTOBKY.

Heab ocBoeHUsi AUCHMIUVIMHBI «YIpaBJICHUE KAYECTBOM T'OCYJAPCTBEHHBIX U
MYHUIUTIATBHBIX YCIyT» CHOPMHPOBATh y OakalaBpOB 3HAHUS O COBOKYITHOCTH 3JIEMEHTOB
CUCTEeMbI OOecreueHusl KayecTBa TOCyAapCTBEHHOTO0 W MYHUIIMIAIBHOTO YIPABICHUS Pa3BUTHEM
TEPPUTOPHUH, IEJISIX U 3a/1a4ax YIPaBICHHUS B JaHHOH cdepe, a Takke MEXaHH3Max U HHCTPYMEHTaX
MOBBIIIEHHS KAYECTBA TOCYAAPCTBEHHBIX U MYHUIIUIIAIbHBIX YCIIYT.

1.2 3agaun TUCHUILINHDI:

— CHCTEMAaTHYECKOE M3JI0KEHUE OCHOBHBIX TEOPETUICCKHUX MOJIOKCHUI;

— TIIO3HAKOMHUThH CTYJCHTOB C COBPEMEHHBIMH KOHIEHIIMSAMH, IMMOAXOJaMU M METOJaMU
yIpaBJICHUS] Ka4eCTBOM TOCYAAPCTBEHHBIX W MYHHIIMIIAJIBHBIX YCIYr B YCIOBHSX pPealH3alluu
aJIMAHHUCTPATHBHOU PePOPMBIL;

— (dopMuUpoOBaTh YMECHHS M HAaBBIKM CAMOCTOSITEIbHO H3Y4aTh CYIIECTBYIOIIUE U
MIPOTHO3UPOBATh OyAyIIME HYX[BI, 3aPOCHl U MPEANOUYTEHUS MOTPEOUTENe ToCyIapCTBEHHBIX U
MYHHIIHITATILHBIX YCITYT;

— BBIBIATH (PAKTOPBI, BIMSIONIME HA UW3MEHEHHUS KadyecTBa TOCYJAapPCTBEHHBIX U
MYHUIIUTIATBHBIX YCIIYT;

— BBISBIIATH NMPUYMHBI BO3HUKHOBEHUS HU3KOTO YPOBHSI KadecTBa TOCYIApPCTBEHHBIX H
MYHHIIHITATLHBIX YCIYT H HEYIOBICTBOPCHHBIX MMOTPEOHOCTEN HACCIICHUS;

— M3y4yaTh BHEIIHWE M BHYTPEHHUE (DAKTOPHI MOTPEOUTENHCKOTO TMOBEACHHS, a TaKkKe
BO3MOXXHOCTH MX UCIOJB30BAaHUS B MAPKETHHTE JJIS1 BIMSHUS HA MPOLIECC TPUHATUS TOTPEOUTENIEM
PENICHHUS O MOKYIIKE;

— O3HaKOMJICHHE C JMHAMUKOW Pa3BUTHS rOCYIapCTBEHHOTO M MYHUIIUTIAIBHOTO CEKTOPA;

— (QopmupoBaHue y CTYIEHTOB HaBBIKOB aHanmu3a mpoOiematuku B chepe
rOCY/IapCTBEHHOTO W MYHHIIUITAJILHOTO YITPABJICHHUS;

— OpraHu3alus CaMOCTOSTENbHON pabOThI CTYIEHTA MO M3YYCHHUIO OCHOBHBIX BOIIPOCOB,
BO3HUKAIOIIUX B TIpoIecce oOecreueHnsl KadecTBa TOCYJApPCTBEHHOTO W MYHHUIIUIAIHHOTO
yIIpaBIICHUS.

Komrmuiekc B3aMMOCBSI3aHHBIX IO CBOEMY COJIEP’KaHUIO TE€M, MOCBSIICHHBIX YIPABICHUIO
KauyeCTBOM TOCYJApCTBEHHBIX M MYHHUIIUIAIBHBIX YCIYT, COCTABJSICT WPEIMET HW3YYCHHUS
mucturuinHel. [Ipeamer «YmpapieHue KauyeCTBOM TOCYJApCTBEHHBIX M MYHUIIMIAIBHBIX YCIYT»
Mo3BOJIIET OakajaBpaM II0 TOCYJapCTBCHHOMY W MYHHUIIUIIAIBHOMY YIIPABJICHUIO OBJIATCTH
npoecCHOHANPHBIMA HAaBBIKAMHU, HEOOXOAMMBIMHU JJIsi TMOHMMAHUS W YIPaBICHHUS KadueCTBOM
TOCY/IapCTBEHHBIX M MYHHUIUTIAIBHBIX YCIYT. B JIEKIMSIX W3IararoTcs OCHOBHBIE TEOPETHUYECKUE
MOHSITHUSL Kypca, CIIOCOOBI M METOJAbl UCCIICIOBAHHM, M3YYAIOIIUX KadyecTBO T'OCYAApCTBEHHBIX U
MYHHIIHITATLHBIX YCIIYT, a Tak)Ke MOJCIN aHau3a (aKTOPOB OOCCIICUYUBAIONINX IOBBIIICHHE €TI0
ypoBHs. Ha npakTuyeckux 3aHsITHSIX (POPMUPYIOTCS HABBIKU U YMEHUS B JAHHOW HAyIHOU 00JIacTH.

K cocraBHBIM YacTsMm H3y‘IaCMOﬁ JUCHUITIIIMHBI OTHOCATCA METOAOJIOIHMH HMCCIICAOBAHHA Kady€CTBa
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rOCYJapCTBEHHBIX W MYHHULUNAIBHBIX YCIYT, 3Tallbl peaau3alid aJMHHUCTPATUBHON pedOpMBI,
WHCTPYMEHTApUA MEHEIKMEHTAa KadecTBa, COOTBEeTCTByrommii TpedboBanusm MC HMCO mo
CUCTEMaM Ka4eCTBa U KOHIICTIIIMH BCEOOIEro MEHEPKMEHTA KaueCTBa.

YcBoeHHe ATOW AMCHMILIMHBI TO3BOJUT CTYAGHTaM MPHOOPECTH pealbHble 3HAHUS,
HEO0OXOIUMBIC UM ISl TPO(ECCUOHATIBHOM e TEIIbHOCTH.

1.3 MecTo aucuuniaunsl B crpykrype OOII BO

JuciumimHa — «YnpaBiaeHUE KauyeCTBOM TIOCYJApCTBEHHBIX W MYHULMIAIBHBIX YCIIYI»
(b1.B. /IB.11.01) oTHOCHTCS K BapHaTUBHOM YaCTH MPOTPAMMBI, TUCIIUIUIMHBI TIO BBIOODY.

KauecTBO rocynapcTBEHHOIO M MYHUIMIAIBHOIO YIPABIEHUS WUIPAeT BECbMa BaXKHYIO
pOJIb, KOTOpas 3aKJIIOYaeTcss B NPEAOCTABICHUM IMOTPEOUTENsAM OOIIECTBEHHBIX Ojlar M ycCiyr,
o0ecrieyeHnH MOBBIIICHUS KAYeCTBA KU3HU HACEJICHHUS, 4 TAK)KE B OCYIIECTBICHHH ()OPMUPOBAHUS
KOHKYPEHTHOT'O CTaTyca TeppUTOPHUH.

Kypc «YmpaBneHue kauecTBOM rOCyJapCTBEHHBIX M MYHMIMIIAJIbHBIX YCIYT» 3HAKOMUT
CTYAECHTOB C OCHOBaMHU (YHKIIMOHMPOBAHUS OPraHOB rocyjapcTBeHHoro ympasieHus u MCY,
UCClIeys TOoCyAapCTBEHHbIE (MyHMIMMAIbHbIE) (QYHKIUU M YCIYI'HM, OCOOEHHOCTU YIPaBICHUS
Ka4eCTBOM I'OCYJapCTBEHHBIX U MYHHMILMIIAIBHBIX YCIYT, (YHKLIUHU, METO/bl YIPABICHUS, a TaKXKe
OLIEHKY () ()eKTUBHOCTH HCIIOJIB30BAHUS PECYPCOB.

Jlis ycnemHoro u3ydeHus Kypca CTYAEHT J0JDKeH 00J1a/1aTh 3HAHUSMU B 00J1acTH
roCy/1apCTBEHHOTO0 U MYHMIIMIIAJIBHOTO YIPABICHUS, 03HAKOMUTBCS C KYpPCOM 10 COBPEMEHHBIM
npobiaemMaM cTpaTeruueckoro ynpasinenus. Kypc 6asupyercs Ha n3ydeHUM TaKUX JUCLUIUIMH KaK
«MyHHAIMIIAIBHAS CTAaTUCTHKAY», «[ 0CyAapCTBEHHOE peryaupoBaHue 3KOHOMUKN» U «Teopus
OpraHu3alumn», «Y4eT U yrnpapiieHHe B 00IIECTBEHHOM CEKTOPE».

B nanpHeimem 3HaHWSA, TONYYEHHBIE B XOJA€ HW3YYCHHS TUCIHHMIUIMHBI, MOTYT OBITH
UCIOJIb30BaHbl MIPU U3YYEHUH CIIELUalbHBIX KypcoB «Pa3paboTka U MpHUHATHE YIPaBICHYECKOIO
pemieHus», «MyHunMNanbHele (QuUHAHCHD), «OCHOBBI pPa3BUTHUS MECTHOIO  XO3SHCTBa»,
«CTparernueckoe MIaHUPOBaHUE MECTHOTO Pa3BUTHS» U JP.

1.4 IlepedyeHb NJIAHHPYEMBIX Ppe3yJbTATOB OOY4YeHHMS IO JMCHHILIMHE (MOAYJIIO),
COOTHECEHHBIX C IVIAHUPYeMbIMH pe3y/ibTaTaMi 0CBOECHHS 00pa30BaTe/IbHOIM IPOrpaMMBbl.

N3yuenne nanHOM y4eOHOW MUCHUIIIIMHBI HAMpaBIeHO HA (pOpMUpOBaHUE y 00YUAIOIIUXCS
npogheccuonanvnvix xomnerenuui [1K-7, IIK-24, T1IK-26. [y Toro yTo6s! (hOpMUpOBaHHUE JaHHBIX
KOMIETEHIIMH ObLIO BO3MOXHO, OOydYaromMiics, NPUCTYNUBIIUNA K OCBOECHHUIO IPOrpaMMBbI
OakanaBpuaTa, JOJKEH:

No HNunexc Conepxanue B pesynbrare u3ydyenus: yaeOHOW AMCHUIUIMHBI
. 1; KOMIIET | KOMIIETCHIINH (MU e€ 00yyJaronmecs J0JKHBI
" | eHuunm YacTH) 3HATh YMeEThb BJIaJeTh
1. [1K-7 YMEHHUEM HOPMATHBHYIO | pa3pabaThiBaTh | METOJaMHU
MOJIETTUPOBATh MPaBOBYIO 0a3y | aAMMHHUCTPATH | MOJIEIMPOBAHMUS
aJIMMHHUCTpaTHBHbBIE OKa3aHUs BHBIE IIPOLIECCOB
MIPOLIECCHI U | TOCYIapCTBEHH | perjaMeHThI OKa3aHus
IIPOLEAYpBl B OpraHax | bIX U | OKa3aHus roCyJapCTBEHH
rocy/1apCTBEHHON MYHUIUNATIbHBI | TOCYAAPCTBEHH | bIX U
Biractu  Poccuiickoit | x YCIIYT, | BIX U MYHHUIUIIATbHBI
@denepanyy, OpraHax | CUCTEM MYHUIUNAIBHBL | X YCIIYT
rocy1apCTBEHHOMN MEHEDKMEHTa | X yCIyr
BJIACTH CyOBEKTOB | KauecTBa u
Poccuiickoit IIPUHLIATIIBI
denepanun, oprasax | BceoOIero
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Ne WNHupekc Coneprkanue B pesynbrare uzyuenust yueOHON AUCIUTIIIMHBI
Ly, | KOMUIET | KOMIETeHIHH (nmm eé 00yYaromuecs 10JKHbI
SHIUHN 4acTH) 3HATh yMeTh BJ1aj1eTh
MECTHOTO MEHEKMEHTA
camMoynpaBlieHuS, KayecTBa
alanTHPOBATh
OCHOBHBIE
MaTeMaTHYECKUE
MOJIETN K
KOHKPETHBIM 3ajiayam
yIpaBlIeHUs
2. [IK-24 | BnageHuem METO/bI, AHanM3UpoBaT | OCHOBaAMU
TEXHOJIOTUSIMH, TEXHOJIOTHUH, b SKOHOMMYECKOT
npueMamH, IIPUEMBI, pa3pabarbiBaeM | 0 0OOCHOBaHUS
o0ecrneurBaIUMU obecrieunBaroll | bie HOPMATHUBHBIX
OKa3aHHe Ue OKa3aHue aJIMUHUCTpPATH | aKTOB B
rOCy/IapCTBEHHBIX M | TOCYAApCTBEHH | BHBIC obrnactu
MYHHIIAITATEHBIX BIX H periaMeHTsl B | KayecTBa
ycInyr (pU3MYEeCKHM M | MyHUIIUTIANbHBI | CTAaHAAPTHI roCy/1apCTBeHH
IOPUINYECKUM JIULAM | X YCIIYT Ka4yecTBa oro u
(bU3UYECKUM U | TOCYIapCTBEHH | MYHUIIUIIAIBHO
IOPHJIMYECKAM | OTO U T'O YIPaBICHHS
TUam MYHULIUIIATIBHO | U OMPEAeINsATh
T'0 YIPaBICHHS, | OCIEICTBHS
CBSI3aHHBIX C UX BIIMSHUSA
OCOOEHHOCTSIM | OpraHu3auui
u
(G YHKIIMOHUPOB
anus OVB
OpraHu3aun
3. [IK-26 | BnajgeHueM HaBBIKaMH | MexaHU3M UCCIIe10BaTh TEXHOJIOTUSIMU
coopa, 00paboTku | obecrieueHus COCTOSIHHS OIICHKH
uHhopManuu U | KayecTBa KadyecTBa KOJINYECTBEHHO
y4aCTHSA B | TOCYIapCTBEHH | TOCYJApCTBEHH | IO H
uH(pOpMaTU3aALUU oro U | OrO ¥ Ka4eCTBEHHOT'O
JeSTeITbHOCTH MYHUIIUTNIATBFHO | MYHHIIUIIAIBHO | COCTOSHHS
COOTBETCTBYIOLINX ro YIpaBJ€HMs | FO yIpaBJIeHUs, | KauecTBa
OpPTaHOB BIIACTH H | | €ro | NEHCTBYIOMMX | TOCYIapCTBEHH
OpraHu3aIuii OCHOBHBIX TOCYJapCTBEHH | OT0 U
DIIEMEHTOB,; BIX U MYHHUITUTIATEHO
OCHOBHBIE MYHHIIUITATBHBL | TO YIPaBIEHUS,
METOUKH X MPOrpamMm YPOBHS
pa3paboTku uHpopmaTuzal | HHPOpMaTU3aIl
pETJIaMeHTOB | | HH, 701
CTaHJapTOB (GbopMynIHMpOBaT | IEATEILHOCTH
KadecTBa b IeTU U COOTBETCTBYIO
rOCyJapCTBEHH | 33a4M IIUX OPTraHOB
BIX W | pa3BUTHUS BJIACTH H
MYHHUIIMMIATBH | HH(GOpMATH3all | OpraHu3anui
BIX YCIIYT uu
JeSITeTbHOCTH
COOTBETCTBYIO




Ne WNHupekc Coneprkanue B pesynbrare uzyuenust yueOHON AUCIUTIIIMHBI
L KOMIIET | KOMIIETCHIIMH (Uiu e€ 00yJaromuecs: JOIKHbI
€HUUU 4acTH) 3HAThH yMeTh BJIA/IETh
IIUX OpraHoB
BJIACTH U
OpraHu3aun

2. CTpyKTypa U copep:KaHue JUCHUILUIUHBI.

2.1 Pacnipenesienne TPyA0EMKOCTH JUCHHUILINHBI IO BHIaM padoT.

OO6mast Tpya0€MKOCTh AUCITUIUTHMHBI cocTaisieT 3 3ad.ei. (108 waca), ux pacnpeneneHue mno
BUZaM pabOT MpeACTaBiIeHO B Tabauue (0 cmyoenmos ODO).

Bun yae6HO# paboThI Bcero CemecTpbl
4acoB (dachrn)
3)

KonTakTHas padoTa, B TOM 4nce: 58,2 58,2
AyauTOpHBIE 3aHATHS (BCEro) 54 54

3aHsATHS JEKIIMOHHOTO TUTIA 18 18
JlaboparopHsble 3aHATHS - -

3aHsTHUSI CEMUHAPCKOTO TUIA (CEMUHAPbI, IPAKTUYECKUE 36 36

3aHATHUSA)

HMHas xoHTakTHas pa60Ta:

KoHnTtpoisb camocTositenbHOM padoThl (KCP) 4 4

ITpomexyrounas arrectauus (MKP) 0,2 0,2

CamocrosiTesibHass padoTa, B TOM YHCJIe: 49,8 49,8

BolnonHenne MHAMBUTya bHBIX 3aJaHUM 16 16

[ToaroToBka K rpymnmnoBsIM opMaM paboThI 16 16

[TpopaboTKka TEOpEeTHIECKOro MaTepraa 18,8 18,8

IToaroroBka K TEKyIemMy KOHTPOJIIO

KouTtpoJb:

IloaroroBka K 3a4eTy

OO0umas Tpy10eMKOCTh: yac. 108 108
B T.4., KOHTAKT. padora 58,2 58,2
3a4. el. 3 3

2.2 CTpyKTypa AMCUMILIMHbI:

Pacnpenenenne BumoB yaeOHON paOOTHI M HX TPYJOEMKOCTH TIO pa3ieaM JAACIUTLTHHBIL.
Paznensl (TeMbl) TUCIUIUIMHEI, U3Yy4aeMbIe B 5 cemecTpe (ouras ¢hopma)
Pacnipenenennie BU10B yueOHOI pabOThI U UX TPYJOEMKOCTH IO pa3zesiaM AUCIUIIINHBI

No KommuecTBo vacoB
paszle HayMeHoRaHHeE pasIenos AynuropHas CamocTosiTenbHast
1 Bcero pabota pabora/KCP
JI 113 JIP
Hayuyno-meronuueckue
1 OCHOBBI CHCTEMHOTO 8 9 9 0 4
yIpaBieHUs Ka4eCTBOM TEPPUTOPHE
MEHEIKMEHTA




No KomnuecTBo yacoB
pa3_z[e HaiMeHOBAHHE Pa3IEIIOB AynuropHas CamocrosiTenbHast
na Bcero pabota pabota/KCP
JI 113 JIP
KauecTtBo  XM3HU  HaceleHHs.
5 ConmanbHble craHAapThl. WHAEKC 12 9 4 0 6
pa3BUTHUSA YeJI0BEYECKOro
oTEeHLIaNa
KBanmumerpust kak Hayka, ee poJib,
METOMBI  00J1aCTH TMPAKTHIECKOTO
3 npumenenus OneHka 3aTpaT H 13 9 4 0 6/1
pe3yIbTaTUBHOCTH B
roCy/1apCTBEHHOM CEKTOpeE.
WuaukaTopsl pe3yabTaTUBHOCTH.
BceoOuuit MeHeI)KMEHT KadyecTBa.
4. Meronsl ¥ TpHeMbl paboThl mo| 17 2 6 0 8/1
Ka4yeCTBY.
HanmonanesHeie IpeMHUH 1o
5. KayecTBy M HCIONb30BaHHEe uX| 13 2 4 0 6
KPUTEPHEB Il CAMOOIICHKH.
Hanumonansnas TIOJINTUKA
6. 12 2 4 0 6
kauectBa. [Iporpammsl «KauecTBo»
I'ocynapcTBeHHbIE
(MyHUIIMDANbHBIE)  (QYHKIMH U
7 yciyra. OcoOEHHOCTH yIpPaBIICHUS 13 2 4 6/1
KauyeCTBOM UCIIOJTHEHUS
rOCyJapCTBEHHBIX u
MYHUIIUTIATBHBIX YCIYT
ONEKTPOHHOE TPaBUTEIBCTBO —
8. UH(POPMALIMOHHBIN pecypc| 19 4 8 7,8/1
pa3BHUTHS
9. HKP 0,2
Bcezo: 108 18 36 0 49 8/4
2.3 Coaepxxanue pa3aesoB (TeM) THCHHUIIIMHBI:
2.3.1 3aHATHS JEKUMOHHOT0 THIIA.
No HaunmenoBanue Conepikanne pasziena (TeMb) dopma TEKYIIEro
paszzena (Tembl) KOHTPOJISI
1 2 3 4
1. Hayuno-metoauuecKIIpeqMeT 1 3a1aun yrpaBieHHs: Ka4eCTBOM YdacTue B
OCHOBBI CHCTEMHOI'0|TOCY/IAPCTBEHHBIX M MYHHIMNANIBHEIX YCIyTr. Ponb  [MHTEpakTHBHBIX
yr[paBHeHH;[ KauecTRYIPAaBJICHUSA KAaUCCTBOM I'OCYAApCTBCHHBIX U q)opMaX aYJIHTOPHOﬁ
TEPPUTOPHUAIBLHOTO MYHHUIUIIAJIBHBIX YCIIYI' B 9KOHOMHUKC U YIIPABJICHUU. pa6OTLI:
MEHEIKMEHTA Kareropus kauectso. Occe «Jlyumme
MYHHIIUTATEHBIC
npakTuku XX| Bexay.
[Ipe3enrarys Temsl,

YCTHBIH orpoc, (P)




.|KauecTBO
HaceJICHHUSL.
ConuanbHbIe
cranaaptel. MHaekc
pa3BUTHS
YeJIOBEUECKOIO
MMOTEHIAaIa

KHN3HHU

IlonsTrne xkauecTBa KU3HU.

OCHOBHBIG HaHpaBJIeHI/ISI aHaJIn3a BIIUSHUA
OTJIENBHBIX (DAaKTOPOB PHIHOYHON SKOHOMHMKH Ha
ypOBeHb 1 Ka4CCTBO XHN3HU HACCIICHUSA
ConuanbHbIe CTaHAAPTHI KAYECTBA )KU3HU

Vyactue B
I/IHTepaKTI/IBHBIX
dbopMax ayauTOpHOMH
pabotsr: [Ipe3eHTarms
TEMBbI, YCTHBIHN OIPOC,

(P)

. |KBasimmeTpus kak
HayKa, €€ poJb,

[ToHsATHE KOTMYECTBEHHOM OIICHKH Ka4eCTBa.
Cucrema nokasarelieil OIleHKH KauyecTBa YCIyT.

VYuyacrtue B
MHTEPAKTUBHBIX

10 Ka4Y€CTBY.

KayecTBa yCIyr

MeToAbl U 001acTu |MeToabl KBaIMMETPUUYECKOM OLIEHKHM KadecTBa|hopMax ayAUTOPHOU
IIPAKTUYECKOIO YCIIYT. WNHaukaropsl 3¢ heKTUBHOCTH u|padotsl: [Ipesenrarms
IPUMEHEHUS Pe3yIbTATUBHOCTU KaK KPUTEPUU KA4eCTBa YCIIYT. |TE€MBl, YCTHBIH OIpOC,
Ouenka 3arpar u P)
pe3yIbTaTUBHOCTH
B o6mecTBCHHOM
CEKTOpE.
Nupukatopel
pe3yJIbTaTUBHOCTH

. |BeceoOmumii Ilonatue BceoOLIEro MEHEIKMEHTAa KayecTBa.|YyacTue B
MEHEIPKMEHT CopepxaHve  Kak  TEXHOJOIMM  YIPaBJIEHUS.|MHTEPAKTUBHBIX
kagectBa. Meronbsl| IHCTpyMeHTapuii ~ BceoOLlero  MeHeKMEHTa|hopMax ayAUuTOpHOU
U npuembl paboTbl|kayecTBa. MeToapl W TmpHeMbl  oOecriedeHus|padboTsl: [Ipesenrarms

TEMBbI, YCTHBIH OMpoc,

(P)

. |HarmmonanbHbIE CoBpeMeHHbIE MOJICIIU OIICHKH KayecTBa MyOIMYHOro|YyacTue B
IIPEMUH mo|ymnpasienus. [lopsgok pacuera HHANKATOPOB U MHTEPAaKTUBHBIX
Ka4eCTBY v|nokaszarenei kayectsa MY (bopmax ayaAUTOpHOU
UCIIOJIb30BaHUE MX paOotsr: IIpe3eHTarmst
KpUTEPUEB IS TEMBbI, YCTHBIH OMpoc,
CaMOOIICHKH. P

. |HanmonaneHas [lonmnTnka KadecTBa  yNpaBi€HHWs  pa3BUTHEM|YdYacTHE B
MOJINTUKA KadecTBa. TeppuTopuu. [IporpaMMHO-1IeIeBOM  MOJIXOJ] B|UHTEPAKTUBHBIX
[leneBsble o0ecrieyeHnn  KadyecTBa TOCYAAPCTBEHHBIX  H|(popMax ayIuTOPHOMH
KOMILJIEKCHBIE MYHHUIMMAIBHBIX YCIYT pabotsl: [Ipe3eHraims
IIPOrPaMMBI TEMBI, YCTHBIH OIpPOC,
«KauectBo» P

.[l'ocynapctBennsle |CTaHmapThl KauecTBa " JIOCTYITHOCTH | Y4acTue B
(MyHMLIMTIAIBHBIE) [TOCYAAPCTBEHHBIX (MyHULIUNAIBHBIX) YCIYT. MHTEPAKTUBHBIX
GyHKIMU ¥ yclyTu. |'pynnupoBKH U KilaccUpUKaLKs rocy1apCTBEHHBIX|(popMax ayIuTOPHOM
Ocobennoctu (MyHHMLIMIIAQNBHBIX) YCIYT. paGotsr: IIpe3enTarmst
YIIPaBICHUS TEMBI, YCTHBIH OIPOC,
Ka4ueCTBOM P
VCTIOJTHEHUS
rOCY/IapCTBEHHBIX U
MYHUIIUTTATbHBIX
yCIIyT

. [9neKkTpoHHOE l'ocynapctBeHHass  mporpaMma  «OJEKTpOHHas|YdacTue B
npasutenscTBO  —|Poccusiy. ML, Caiit «['ocycnyrny. MHTEPAKTUBHBIX
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nH(pOpPMaITHOHHBIH
pecypc pa3BUTHUS

y,I[OBJ'ICTBOpeHHOCTI) HacCCJICHUs
TOCYAapCTBCHHBIX U MYHUIIMITIAJIBHBIX YCIIYT

Ka4€CTBOM

dhopmax ayauTopHOI
paGotsr: IIpe3enTarmst
TEMBI, YCTHBII OIpOC,

(P)

2.3.2 3ansATHS CEMHUHAPCKOIO THUIIA.

YIIPaBJICHUS Ka4eCTB

YIIPaBIICHUs Ka4€CTBOM I'OCYAAapPCTBEHHBIX U

HaunmenoBanue . ®dopma TeKyIero
TemaTuka npakTUYECKUX 3aHATUN (CEMUHAPOB)
pazniena (Tembl) KOHTPOJIS
2 3 4
.\Hayuno-meroanueck|/IIpeamer u 3agauun yrpasiieHUsA Ka4€CTBOM VYuyacrtue B
OCHOBBI CHCTEMHOTO [TOCYIaPCTBEHHBIX U MYHULIMIIANIBHBIX YCIYT. Polnb  |MHTEpaKTUBHBIX

dbopmax aynuTOpHOI

TEPPUTOPUATILHOT'O MYHULUITIAJIBHBIX YCIIYT' B 9KOHOMHUKE U YIIPABJICHUM. pa6OTbI: Keﬁc
MCHEKMEHTA Kareropus kauecTBo. «Amnanu3 carita MO»
Occe «Jlyumme
MYHULIMTIAJIbHbBIE
npakTuku XX| Bekay.
. |[KauecTBO km3Hu|IloHsATHE KadecTBa JKU3HU. Yuyactue B
HaceJICHUS. OCHOBHBIE  HallpaBJICHUs  aHAJIM3a  BJIUAHUS |MHTEPAKTUBHBIX
ConualibHEIe OTJICNBHBIX (DAKTOPOB PBIHOYHON 3KOHOMHUKH Ha|popmax ayTuTopHOM
craHaapthl. MHAEKC|ypOBEHb U Kau€CTBO KU3HU HACEIICHUS pabotel: PaboTa B
pa3BUTHUSA CouuanbHble CTaHAAPTHI KAYECTBA )KU3HU MaJIbIX TpyHIax
YeJI0BEUECKOr0o «ConmanbHble
MMOTEHITHANa CTaHIapThl Ka4eCTBA
JKU3HU.
[TpobnemHusbIit
cemuHap «MuHuekc
pa3BUTHS
YeJI0OBEYECKOI O
MMOTCHITAAIAY.
.|KBanmumerpus kak  ([loHsATHE KOTMYECTBEHHOM OLIEHKU KauecTBa. Yyactue B
HayKa, €€ poJb, Cucrema noka3zareseil OlleHKH KauecTBa YCIIyT. WHTEPAKTUBHBIX

MeToAbl M 001acTu  [MeToabl KBaJIMMETPUYECKOM OLIEHKH KadecTBa|(popmax ayTuTOpHOMH
MIPAKTHYECKOTO YCIIYT. WNHnukaTopsl 3¢ (HEeKTUBHOCTH u|pabotsl: PaboTa B
IIPUMEHEHHUS PE3yJIBTATUBHOCTH KaK KPUTEPUH KAaueCTBa yCIyr.  |[MaJbIX Ipymmax
Ouenka 3aTpat u «KBanumerpuueckas
pE3yJIbTaTUBHOCTH B OLIEHKA YCIIyI».
o6me cTBEHHOM NuauBunyansHOE
CEKTOpE. 3ajanne «OLeHka
Nuaukatopel 3arpar u
pE3yJIbTaTUBHOCTH pe3yJIbTaTUBHOCTH B
00IIECTBEHHOM
CEKTOpE».

. |BceoOmuit [lonatue BceoOmero MeHEIKMEHTa KadecTBa.|YdacTHe B
MEHEIKMEHT CopepxaHue  KaK  TEXHOJOTHMH  YIPaBJIEHUS. MHTEPAKTUBHBIX
kauectBa. Mertoasl|IHCTpyMEeHTapuit BCeOOIIero MeHeKMEHTa|(popMax ayTuTOpHON
u 1npuembl paboTel|kayecTBa. Meronpl W npueMsl  obecneyeHusi|padbotsl: Pabota B
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10 KauecTBY.

KayecTBa yCIyr

MaJIbIX Tpymmax
«MHCcTpyMeHTapuit
BceoOmrero
MCHEDKMCHTA
KayecTBay.

Occe «MeToanl U
MIPUEMBI pabOTHI IO
KauecTBY.)».

pecypc pa3BUTHUs

TOCYAapCTBCHHBIX U MYHUIIUITIAJIBHBIX YCIIYT

. |HanmmonanbHbIE CoBpeMeHHbIE MOJIeNIU OIICHKH KayecTBa MyOJIMYHOTO |YYacTHe B
IIPEMUH no|ynpasienus. [lopsaok pacyera HHIUKATOPOB U MHTEPAaKTUBHBIX
Ka4eCTBY u|nmokaszarened kagectsa MY (popmax ayauTopHOI
UCIOJIb30BaHUE MX pabotsl: Dcce
KpUTEPUEB JUTSL «CoBpeMeHHbIE
CaMOOLICHKHU. MO/JIEJIN OLCHKHU
Ka4yecTBa
MYHHUIUIIAJIBHOI'O
yIIPaBJICHUSI.
. |HarmonansHas [lonuTnka  KadecTBa  yIpaBJi€HUS  pa3BUTUEM|Y4acTHE B
IIOJINTUKA KadyecTBa.|TeppuTopuu. IIporpaMMHO-LI€NI€BOI  MOAXOA  B|MHTEPAKTUBHBIX
[lenesbie oOecriedyeHn  KadecTBa  TOCYIJApCTBEHHBIX  H|(hopMax ayJUTOPHOM
KOMIUIEKCHBIE MYHHULMIIAIBHBIX YCIYT pabotsl: Pabora B
IIPOrpaMMbl MaJbIX rpymnmnax:
«KauecTBo» «MyHHUIMIaTbHAs
IIOJINTHKA Ka4ECTBAY.
.|T'ocynapctBennsle |CTaHIapThl KadecTBa u JOCTYITHOCTH | Y4acTHE B
(MyHMLIMIIANBHBIE) |TOCYAAPCTBEHHBIX (MyHULIUIAIBHBIX) YCIYT. MHTEPAaKTUBHBIX
¢GyHKIMU U ycnyru.|'pynnupoBKY U KinaccuuKalus rocy1apCTBEHHbBIX|(popMax ayTuTOpHOM
OcobenHnoctu (MyHMLIMIIANBHBIX) YCIYT. pabotsl: Pabora B
yIpaBJIeHUS MaJbIX Ipymnmnax:
Ka4eCTBOM «AJIMUHUCTpPAaTUBHBIE
UCIIOJIHEHUS perjaamMeHThl
rOCYJapCTBEHHBIX U roCyJapCTBEHHBIX
MYHHIIUTATBHBIX (MyHUITUTIATBHBIX )
yciIyr GYHKIMN U yCITyTY.
. |9nexkTpoHHOE locynapctBenHast ~ mporpamMma  «JJEKTpOHHas|Y4yacTHe B
npaButenbcTBO  —|Poccus». ML, Caiit «I'ocyciyrny. MHTEPAKTUBHBIX
WH(POPMAIMOHHBIN | Y TOBIETBOPEHHOCTH HACEJIEHUS KauecTBOM |(popMax ayTuTOpHON

pabotsl: Pabora B
MaJIbIX TPyIIax:
«3aKkynka
rOCyJapCTBEHHBIX
(MyHUITUTIATBHBIX )

YCIyT».

2.3.3 J1aGoparopHble 3aHATHS. JlaOopamopHble 3aHsmus - He npedycMOmpeHvl

2.3.4 IlpumepHasi TeMaTHKA KyPCOBbIX padoT (IPOEKTOB) - HE IPEAYCMOTPEHBI

2.4 TlepeyeHb yueOHO-METOAMYECKOr0 o0ecmevyeHHs JJsi CAMOCTOSITEJIbHON PadoThl

00y4YaIIUXCS M0 JUCHUILIMHE (MOYJII0)
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[TepedeHp yueOHO-METOIUIECKOTO 00ECIICUeHUS TUCIUTIITUHBI 110

Ne Bun CPC BBITOJIHEHUIO CAMOCTOSITEIBHOM paboThI
1 2 3
1 | [oaroroBka k JnekuusiM, (MeToaudyeckre peKOMEHalliy 110 BHEAYIUTOPHOI
CEMHUHApPCKUM, CaMOCTOSITENIbHON pabOTe U BHIMOJIHEHUIO OT/ACIBHBIX BUIOB
MPAKTUYECKUM U pabor, nmpuHsToe Ha 3aceganue kadeapsr 28.03.2017 mpoToxos Ne

nabopatopHbIM 3aHsATUsM |10

2 Brinonnenue 3aganuit  |Meroauyeckue peKOMEeHAaluy 110 BHEAY IUTOPHOU

IIOMCKOBO- CaMOCTOSITENILHOM paboTe M BBHIITOJIHEHUIO OTICIBHBIX BHIOB PadOT
HCCIIE0BATENIbCKOTO  |MpUHATOE Ha 3acenanue kadeapsl 28.03.2017 nportokon Ne 10
Xapakrepa
3 Hanucanue MeTtoauyeckne peKkoOMEeH1alliy 0 BHEAYAUTOPHOMN

TEMATHYECKUX JIOKIIAIOB, |CAMOCTOSATEIFHON Pa00TE U BHIMOTHEHHUIO OTACIBHBIX BUIOB paboT
pedepaToB u 3cce Ha  |MpUHATOE Ha 3acenanue kadeapsr 28.03.2017 nportokon Ne 10
poOJIEMHBIE TEMBI

Y4yeOHO-MeTOANYECKUE MaTepUaIbl JIJIsi CAMOCTOATEILHON padOThl 00YUYaIOIIUXCS U3 YnCia
WHBAJIUIOB M JIUI[ C OTPaHHUYEHHBIMH BO3MOXHOCTAMHU 310poBbsi (OB3) mpenocraBistoTcs B
dbopMax, aTanTHPOBAHHBIX K OTPAHUYCHHSIM HX 37J0POBBS M BOCIIPHUATHS HH(pOpMAIIHH:

Jjia U1 ¢ HapyIICHUSIMU 3PEHUSL:

—B TIEYaTHOUW (PopMEe YBEITMYCHHBIM MPHPTOM,

— B popMe PIEKTPOHHOTO IOKYMEHTA.

JIist AL ¢ HapyIIeHUsAMU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

Jjig U1 ¢ HapyIIEeHUSIMA OTIOPHO-JBUTATEIBLHOTO anmnapara:

— B TIe4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JlaHHBIA TIepeYeHh MOXET OBITh KOHKPETH3HUPOBAaH B 3aBHUCHMOCTH OT KOHTHHTCHTA
oOyJaromuxcs.

3. O0pa3oBaTesibHbIE€ TEXHOJIOTHH.

B xone mnpenonaBaHus AMCHMILTUHBI «YTpaBleHHE KadeCTBOM TOCYJApCTBEHHBIX U
MYHHIIHITAJTBHBIX YCIYT» KOMIUIEKCHO HCIIONB3YIOTCS TPAJAUIMOHHBIE W WHHOBAIIMOHHBIC (HOPMBI
o0y4deHus1, BKIIOYAIOIIe aKTUBHBIE M HHTEPAKTUBHBIE (DOPMBI IIPOBEACHUS 3aHITHIA, TAKUX, KaK:

— YTEHHE JISKINI MPOOJIEMHOTO XapaKkTepa;

—pa300p KOHKPETHBIX CUTYaIlU;

—OCYIIECTBIICHHE TIPOMEKYTOUYHOTO KOHTPOJIS 3HAHUH C MMOMOIIBIO TECTOBOW CHCTEMBI;

—TOJrOTOBKA U 3allIUTa MPE3EHTALUN IO pacCCMAaTPUBAEMBIM MTPOOIeMaM;

—TPOBEACHUE KPYTJBIX CTOJIOB W TBOPYECKUX AUCKYCCHH IO pAa3IMYHBIM acleKTaM
MPAKTUKU OCYILIECTBJICHHSI 3aKYIIOK;
nenoas urpa «MHcTpyMeHTapuii BceoOrero MmeHepKkMeHTa KauecTBay.

B ydeOHOM mpoliecce UCHOMB3YIOTCS AKTUBHBIE W WHTEPAKTUBHBIE (OPMBI MPOBEICHUS
3aHSTHUH.

B nporuiecce nzydeHus TUCIUILUIMHBI UCTIOIB3YIOTCS TPYIIOBBIE U CAMOCTOSTENbHBIE (POPMBI
paboThI, HANpPaBICHHBIE HA OCMBICIICHHUE CIOXXHBIX HECTPYKTYPHPOBAaHHBIX IMPOOIEM MpeaMera
oOydeHus, GopMHupoBaHKE COOCTBEHHON apryMEHTHUPOBAHHOMN MO3UIUH 1O MPOOIEMHBIM aClIeKTaM
u3zydaeMoii TeMbl. Mcnonb3yroTes Takue 00pa3oBaTeabHble TEXHOJIOTMU KaK:

—  JIEKIHS-TUCKYCCHS,
— paboTta B MalbIX Tpylmax, OPUEHTUPOBAHHAs Ha aHAIN3 3aKoHojaTenbcTBa PD B
cdepe rocy1apcTBEHHON CTaTUCTHKH,
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— TMOATOTOBKA COOOIICHUH W Mpe3eHTalnun [0 TMPEUIOKEHHON TeME, KOTOpOoe
MPEANOIaracT MHTErPAallMI0 BCEX AHAJIWTUYECKMX YMEHHM M HaBBIKOB B paMKaxX OJIHOTO
COAEPKATENBHOTO 3aJaHNsl, IO3BOJISIOIIETO OUEHUTh ACHCTBYIOIIYIO CUCTEMY CTaTUCTHKHU;
nenoBas urpa «MucrpymenTtapuii Beceobiiero MeHesKMeHTa KauecTBay, 1ENbI0 KOTOPOil sIBJIeTCS
BBIPa0OTKAa HEOOXOUMBIX 3HAHUN U KOMIIETCHIIUH JIJIsi OCYIIECTBICHUS PacueTOB MIPUPOTHBIX
pecypcos;

— WHJMBUAYAIbHBIE U TPYNIIOBbIE KOHCYJIbTALUH.

NuauBuayanbHble KOHCYNIBTAllMU TMPOBOIATCS pa3 B HEACTIO TMOCHE Y4EOHBIX 3aHITHU
MOCPEACTBOM MPEIMETHOrO0 Juajora MpenojaBarTesis ¢ OoO0ydarouumcs MO  pa3iuYHbIM
COJIePKATEIBHBIM M OPTaHU3alMOHHBIM BOIIPOCAaM Y4€OHOTO MOIYJIS.

I[HSI Jan, € OrpaHWYCHHBIMU BO3MOKHOCTAMH 3J0POBbA HNPCAYCMOTPCHA OpraHu3anus
KOHCYJ’IBT&HI/Iﬁ C UCITIOJIb30BaHHUEM BHeKTPOHHOﬁ IIOYTHI.

4. OueHo4HbIe CPeACTBA VISl TEKYIIero KOHTPOJIS YCIeBAeMOCTH M MPOMEKYTOYHOM
aTTecTanuu.

4.1 ®oHA OLIEHOYHBIX CPEICTB ISl MPOBeJeHHs TeKYIero KOHTPOJIs.
4.1.1 luckyccoHHbIE BONPOCHI 0 TeMe «KBalMMeTpus Kak HayKa, €€ pojib, METOJbI U 00JIaCTH
MPAKTUYECKOTO TPUMEHEHUS.

1. IloHsATHE KOJIUYECTBEHHOM OIIEHKH KauecTBa.

Cucrema nokazaresnei OlleHKH KaueCTBa YCIIyT.
MeTo1bl KBaTMMETPUUECKON OLIEHKU KAa4eCTBA YCIYT.
WNuaukaTopsl 3 (HEKTHBHOCTH M PE3yJIbTATUBHOCTH KaK KPUTEPUU KA4eCTBA yCIIYT.
OreHka 3arpar u pe3yJIbTaTHBHOCTH B OOIIICCTBEHHOM CEKTOPE.
WNHaukaTopsl pe3ylnbTaTUBHOCTH
Amnanus caiita MO

No ok owd

Ilepeuens yacmu KomnemerHyuu, NPOBEPAEMbIX OYEHOUHBIM CPEOCBOM.
ITK-24 3nams MeTOMbl, TEXHOJIOTHH, TIPUEMBI, 00ECIICUHBAIOIINE OKa3aHUE TOCYIaPCTBECHHBIX H
MYHHUIIUNIATBHBIX YCIYT (PU3UYECKUM U IOPUANUECKUM JHIaM

Kpumepuu oyenxu

- «BauTeHO» - CTYIEHT aKTHBHO Yy4YacTBYeT B paboTe/00CYKIEHHH, €ro OTBETHl JaloT
MPEJICTaBICHUE O TOTOBHOCTH K CEMUHAPY;

- «HE 3a4YTEHO» - CTYJIEHT Y4YacTBYET B paboTe/00CYKIEeHUU MMaCCUBHO, JTMOO HE y4acCTBYET, JIMOO
€r0 OTBETHI SIBJISIOTCS CYXKICHUSAMHU OOIIETO XapaKTepa.

4.1.2 UnpuBuayaibHOe MUCBMEHHOE 3aJaHUe, HANPaBJCHHOe Ha (DOPMHPOBAHHE HABBLIKOB
COCTABJICHHE TEXHHMYECKOro 3aJaHus, Ppadorbl ¢ [JAOKYMEHTALMEH W HCTOYHHKAMU
uHpopManuu.

3amanue 1.

Occe «Jlyumme mynununanbable npakTHKH X X1 Bekay, «MHpopmannonHas 6aza MCY»,
«IIoBbllIEHNE YPOBHS M Ka4eCTBA )KU3HN», «COLMAIbHBIE CTAHAAPTHI KAUECTBA KU3HU».

«MHaeKC pa3BUTHS YEI0BEYECKOT0 MOTEHIMANa», «COBPEMEHHBIE MOJIENIN OLICHKU KayecTBa
MYHHIUITATBHOTO YIpaBIeHus», «MeTobl U MprueMbl paboThl IO KauecTBY», «MyHHUIMNaTbHAs
MOJINTUKA KaYeCTBaY.

Anroputm paboTBhI:

1. ITouck nurepaTypsl U aHAJINU3 JTUTEPATYPBl U HICTOYHUKOB IO JaHHOI mpobiieme.

2. IloaroroBka cooOmieHHsI B MHUCbMEHHOM BUJE WM Npe3eHTaluu pedepara B TBOPUECKOM
(MpOAYKTUBHOM) mepepaboTKe, I/ie I1aBHOE BHUMAaHHME YJENseTcsl HOBHU3HE COJepiKaHus,
AQHAJIM3Y €r0 COIMAIBbHON IEHHOCTH C YYETOM YK€ UMEIOIINUXCS JOCTHXKEHUM B ONPEEICHHOU
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001acTH 3HaHUH.
Ilepeuensv yacmu Komnemenyuu, NPOGEPAEMbIX OYEHOUHBIM CPEOCMBOM:

[1K 26 ymeer rcciae0BaTh COCTOSHUS Ka4eCTBA rOCYIapCTBEHHOIO M MYHHIIUIIAIBHOTO
yIIpaBJICHUS, JEUCTBYIOIINX TOCYIaPCTBEHHBIX 1 MyHHIIMIIAIBHBIX IIPOrpaMM HH(OpMaTH3aIiy,
(dbopMyIHpOBaTh LT U 337a4d pa3BUTUS HH(POPMATH3AINH JESITEILHOCTH COOTBETCTBYIOIIUX
OPraHOB BJIACTU M OpTaHU3aINI
Kpumepuu oyenxu:

«yIIOBIICTBOPUTEIBHO» - COOOIIEHHE MPEJCTABIACT COOOH W3JI0KEHHE pPE3YJIbTaTOB UYKUX
UCCIIEIOBaHM 6€3 caMOCTOSITENbHOI 00pabOTKH HCTOYHHUKOB;

«XOpOIIOY» - COOOIIEHUE MPEACTABIIET COO0N CaMOCTOATEIIFHBIN aHAIN3 Pa3HOOOPA3HBIX HAYYHBIX
UCCIIC/IOBAaHU M SMIIUPUYECKUX MAaHHBIX, OJHAKO HE B IIOJIHOW Mepe OTpaxkaeT TpeOoBaHUS,
c(OpMyITHPOBAaHHBIE K €T0 U COJIEPKAHUIO.

«OTIIMYHO» - B COOOILICHHM OTPAXKAIOTCA TaKHe TpPeOOBaHHMsS KaK aKTyaJbHOCTh COJEp)KaHus,
BBICOKMH TEOPETHYECKHH YPOBEHb, TJIyOMHAa UM TMOJHOTa (HaKTOPOB, SBJICHUH, NpodIeM,
OTHOCSIIUXCA K TeMe, HH(POpPMALMOHHAs HACHIIIEHHOCTh, HOBU3HA, OPUTHHAIBHOCTh U3JIOKCHHS
Marepuana; CTPYKTypHas OpraHM30BaHHOCTh, OOOCHOBAHHOCTb NPEJIOKECHUS U BBIBOJIOB,
C/IETIaHHBIX B COOOIIEHUH/ MTPE3CHTALUN

Temsl 114 dcce:

1. Bo3MOXHOCTH pa3pabOTKH CTaHAAPTOB TOCYJAPCTBEHHOTO U MYHHUIUITAJIHHOTO
yIpaBIeHUS
Cnupanb KauecTBa
[TonuTuka B 061actu kauectBa MO
AnmMuHHCTpaTuBHas pedopma
MynununanbHas pedhopma
bromkeTHas pedopma.
HanmonanbHble mpeMuu Mo KauecTBY W UCHOJIB30BAHUE X KPUTEPUEB I CAMOOIEHKU
HamponanpHas monmTHKa KauecTBa
IleneBble KOMIUIEKCHBIE TporpaMMbl «KauecTBo»
. Cipepa u cpencTBa rocy1apCTBEHHOT'O PETYJIMPOBAHUS KayecTBa MPOAYKLIUU
. IlpaBoBbIE OCHOBBI O0O€CIE€UEeHHUs] KayecTBa TIOCYIAPCTBEHHOIO WU MYHHIMIIAIBHOTO
yIIpaBJICHUS
12. T'ocynapcTBeHHBIE (MyHULIMIIANbHbIE) GYHKLIUU U YCIYTH
13. Cucrema MOI]
14. DneKTpoHHOE MPABUTENILCTBO — HH(OPMAIIMOHHBIIN pecypc pa3BUTHS
15. MecTto u poib «INEKTPOHHOTO MPABUTEIHECTBAY
16. ®opmbl ¥ METOABI UCIIOIB30BAHUS «DIIEKTPOHHOTO MPABUTEIBCTBA»
17. Coznanue «NEKTPOHHOTO MPABUTEILCTBa»HA YPOBHE MYHHUIIUITAIUTETA
18. IlepcniekTUBBI «IJAEKTPOHHOTO NPABUTEIHCTBAY
19. Yupasnenue nporeccamMu 1 pe3yabTaToM
20. YrpaBieHne CUCTEMON U B3aUMOJICHCTBAEM

CoNoOAWN

P
= O

4.1.3 Cemunapckoe 3aHsITHE

Tema DJIeKTPOHHOE IPABUTEILCTBO U /IMUHUCTPATUBHAS pedpopma.
1. TlousTtue OJICKTPOHHOT'O MTPAaBUTCIIBCTBA U €TI0 XapPaKTECPUCTUKH Ha OCHOBEC MECKAYHAPOAHOI'O OITbITA.
2. Ormpenenenus U Kiaccu(pUKaIys 3J€KTPOHHOTO IPABUTEIBCTBA.
3. Craauu 3pesoCcTy IEKTPOHHOTO MPABUTENIBCTBA.
Meroanueckne peKoMeH AN
B MupoBoii mpakTrke a1 0003HAUYEHUS [IEI€BOT0 COCTOSHUS IEATEILHOCTH OPTaHOB BJIACTH,
OTIMPAFOIIIEHCS HA BO3MOXHOCTH HH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH (Z1asee -
HKT), ucrionb3yercst HOHITHE «3JIEKTPOHHOE TOCyAapcTBOY (e-government), oTHocseecs K
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ToCydapCTBY U roCyaAapCTBCHHOMY YIIPABJIICHUIO B [ICJIOM, a4 HC TOJIBKO K OpraHamM HUCIOJIHUTEIHLHOU
BJIACTH, HEOOXOAMMO OCTAHOBHUTHCS Ha MOHATHUSAX «3JICKTPOHHOE TOCYIapCTBOY,
«H()OPMAIIMOHHOE 00IIECTBO» U «AJIEKTPOHHOE MTPABUTEIHLCTBO» IPUMEHUTENHHO K Poccuiickoi
Oeneparun. Taxke HaIO 0OpaTUTh BHUMAaHUE HA U3MEHEHUE HIICOJIOTHH, PHIOCODUH U
TEXHOJIOTUH YIPABJICHUS B paMKaX MPOBEACHUS aIMUHUCTPATUBHOU peOpMBL.

4.1.4 JlenoBasi urpa

«AHanu3 OTKPBITOCTH O(QUIHMAIBHBIX CAaHTOB OPraHOB MECTHOT'O CaMOYIIPABJIEHHUS 110 METOJIUKE
WNucruryra Pazsutust CBoOOABI»

ITpu MoHUTOpHHTE OQUIMATIBHBIX CAalITOB OPraHOB BIACTU MECTHOI'O CAMOYITPABICHHUS
npuMeHsieTcss MeToinka MOHUTOPHHTA O(HUIMAIBHBIX CATOB TOCY1apCTBEHHBIX OPraHOB BIACTH
HNucturyra Pazputus CBoOoabI I/IH(bopMaulzml.

IIpeaMet uccieI0BAHUS — COOTBETCTBHE COJIEPIKAHHS OPHUIIMATBHBIX CAUTOB OPraHOB
MECTHOI'O CaMOYIIPABJICHUS IOJIOKEHUSM HOPMAaTUBHBIX IIPABOBBIX aKTOB, PErYIUPYIOLINX
NPaBOOTHOULICHHUS, CBSI3aHHBIE C peaIn3alreil CBOEro Mmpasa Ha JIOCTYI K HH(OpMAIHH O
NEeSITeIbHOCTH MyHUIIUNIAJIbHBIX OPraHOB, a TAK)Ke OOIIEPUHATHIM TEXHUUECKUM TpeOOBaHMUs,
peIbsABIsEMBbIX K caiitaMm. MonutopuHr, o sepcun MPCHU ctpoutcs Ha 3KCIIEpTHON OLIEHKE
nokasaresei. B nanHo# npaktuueckoil paboTe aHaIU3UPYIOTCS TOJIBKO TPH IapaMeTpa:
1.Opranuzanuu u opransl MCVY.
2.HopmaTuBHBIE IPAaBOBBIE AKTHI, pEriaMeHTUpYIoLIHe aesTebHocTs MCY.
3.OneKkTpoHHas IPUEMHAs.

PaGora Benercs B pabounx rpynmax ( 3-4 ciymarens).

Xon pa6oTsl.

BriOpath oduunanbHblii caiT opraHa MECTHOT'O CaMOYITPABICHHUSL.
2. llpoaHanu3upoBaTh CAWT MO MPEATIOKEHHBIM MTapaMeTpaM:

- Opranuzauuu u opransl MCY

- HITA, pernamentupyromue aesareabHocts MCY

- DJIEKTpOHHAsl IPUEMHAs
2.1. Onpenenuts Koaddurment commanpHOW 3HaunmMocTH (nmanee - Kc3), maHHbIe BHECTH B
Tabmuny 1. Ke3 onpenensier creneHb BaXHOCTH WHoOpMaluu, npejactaBieHHon Ha caiite (Kez=1
HU3Kas 3HaUUMOocCTh, Kc3=2 cpennsist 3HaunMocTh, Kc3=3 BpIcOKasi 3HAUMMOCTD)

=

Tabnuua 1
KoadunmenT conmanbHoil 3HaUMMOCTH HH(OPMALIMK Ha caifTe.

[TapameTpsl Kce3

Opranuzanuu u opraasl MCY

HIIA, pernamentupytonue aeareiabHocts MCY

DJeKTpOHHAs IPUEMHast

UTOI'0?

2.2. Omnpenenuts Koadpdunuent konumdecta nHpopmaiuu (nanee — Kkou1) mo mpenioxeHHbIM
napameTpam, JJaHHbIe BHECTH B Ta0mwmiry 2.

KxoJ oTpaxaert Tonbko ¢akT mpucyTcTBUsS HHPopMaruu Ha caiite. [yisa pacuera Kkoa

HEOOXO/IMMO OIIEHUTh KOJTMYECTBEHHYI0 XapaKTePUCTUKY HH(OpMAITNH, IPEACTaBICHHON Ha

caifre. Hamnuue (0TCyTCTBUE) MHpOpMaluu onpezaenserca kodgduunentom npucyrcreus Ku (Ku

=0 - uadopmanus orcyrcTByeT, KH =1 - nH(pOpMANHS MPUCYTCTBYET).

Tabnuua 2
Pacuer Koaddunnenra xonmyectsa nHdopmanuu.
ITapameTpsl Koadduunent Koapdpunment Kxoua
IIPUCYTCTBUSA HE00X0IUMOCTH Kxoua = K3 x Kn

! Marepuan npecTaBlieH Ha OCHOBE JJAHHBIX, pa3MENIeHHBIX Ha opuIaasHoM caiite MPCHU
http/www.svobodainfo.org/ru
2 Vkasath cymmy Kc3 mo Bcem mapamerpam.
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Kn nH(pOpMalMU Ha caiiTe
K>®

Opraau3anuu U OpraHbl 1
MCY
HIIA, 1
perIaMeHTHPYIOIINE
nesreabHoctb MCY
DNIEeKTpOHHAs 1
TIpUeMHas

2.3.  Omnpenenuts Kodddunuent kadectBa uHpopmanuu K Kad 1o mIpeaiokKCHHBIM
napameTpam, JJaHHble BHeCTU B Tabmnuiry 3.

Koadduunent kauectsa unpopmanuu (nanee — Kkaq) akkymysinpyeT KaueCTBEHHBIE
xapakTepucTuku nHpopmanuu. s pacuera Kxau HeoOX01uMO OIpeaenuTh MOKa3aTelb
JIOCTAaTOYHOCTH Pa3MEIIEHHBIX CBEJCHUHN A1 POPMUPOBAHUS 1IETIOCTHOTO MPEACTaBIECHUS 110
IPEJI0KEHHBIM TapaMeTpaMm.
[TonnoTa undopmaruu npeacrasieHa ko3dgduuuenrom Km (K =1 - Beicokas creneHb
npucyrcrusi, Kn = 0,5 - cpeansis crenens npucyrcrsusi, Kin = 0,2 - uapopmanusi OTpbIBOUHAs).
Taxoke He0OX0IMMO JIs pacueTa ONpeAeInTh JoCTynHOCTh HHpopMaruu. Koadduuuent
noctymHocTd K onpenensier cTeneHb MpoCcTOTh U YA0OCTBO MoucKka nHpopMmaruu Ha caite (K =
1 - BeICOKas cTeneHb JOCTYIHOCTH, HH(pOpMAILMS PACHIONOkKEHA yI00HO /Ui I0JIb30BATENs, B
JIOTHYHOM pazfiene, pyopuke caiita; Kn = 0,95 - cpennsis creneHs T0CTYIHOCTH, IOUCK 3aTPYIHEH;
Kn=0,9 Hu3kas creneHb JOCTYIHOCTH, UHPOPMALIMIO HATH TpyaHO). I pacueTa mpUMEHseTcs
TaKXe aKTyaJbHOCTh nH(popMmarmu. Koropas npeacrasiena kodppunmenrom Ka, koTopsrit
olpeieNsIeT CTeNeHb COXPAHEHUS LIEHHOCTH JTaHHOH nH(popMalu B MOMEHT ee nonydenus (Ka =1
- BBICOKas cTerneHb akTyanbHocTH, Ka = 0,85 - cpennss crenenp akryanbHocTH, Ka = 0,7 - HU3Kas
CTEIEHb aKTYaJIbHOCTH).

Tabnuua 3
Pacuet Koad¢unmenra kauectBa nunpopmanuu K kau.
[TapameTpsl [TonHoTa AxtyanbHOCTh | JlocTymHOCTB Koaddumnuent
uHpopmanuu | uHPOpMauuu | HHOpMaIUH KauecTBa
Kn Ka Kn uH(bOopMauu
Kxau
Kkau = Kn x (Ka +
Kn -1)
Opranu3zanuu u
opraasl MCVY
HIIA,
perilaMeHTHPYIOLIHe
nestenbHOCTE MCY
DJIEeKTPOHHAS
nprueMHast

2.4.  Paccuurath MTorosslii koadp¢uiment nadopmaruu Ksec.
Utorossiii kordpuimenT nunopmannu (ganee — KBec) yauTbiBaeT coluaibHy0 3HAYUMOCTD
UH(OPMALIUU U XapaKTepU3yeT BCe BHIOPAHHbIE IKCIIEPTAMH XapaKTepUCTUKH mapamerpa. s

3 o
Koaddrmnent neobxonumoctn nHpopmannu Ha caiire K3 npusAT 32 1,T.K. paccMaTpuBaeTcs TOIBKO HH(OpMAIIHS,
KOTOPYIO MYHHIIMIIATEHBIE OPTaHBI BIACTH 00S3aHBI TOMECTUTh NHPOPMAIIUIO Ha caiiTe
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pacuera KBec nCHOIb3yI0TCS pe3ysIbTaThl IPEABAPUTEIBHBIX PACUETOB, JaHHbIE BHECTH B Tabnuiry

4.
Tabnuna 4

Pacuer Utorosoro koaddurmenta napopmarnuu Ksec

[TapameTpsl Koadpdurnment | Koapdunuen | Kosddummen HroroBbiit

HEOOXOAUMOCTH | T KOJIMYECTBA T KayecTBa KO3 PUIHEHT
uHpopmanuu | mHbopmaruu | uHGopManuu | uHGopManuu KBec
Ha caire Kxoa® K kau K Bec = Ke3 x Kkoa
K> x Kkau

Opranuszaunuu u

opransl MCY 1

HITA,

perjJaMeHTUpyoIre 1

neareasHocTs MCY

DJIeKTpOHHAas

IIpUEMHas 1

UTOI0°

(mokazarenu

CYMMUPYIOTCS IO 3 X X

BCEM I1apaMeTpam)

2.5. Paccunrare Koo uuueHT oTKphITOCTH OPHUIIMAIBHOTO caiiTa.
s pacyera Ko puuueHT OTKPHITOCTH OQHUIMATIBHOTO CaiiTa HCIOIb30BaTh PE3yIbTAThI
npeBapUTEILHBIX PAaCUeTOB, JaHHbIC BHECTH B Tabmuiy 5.

Tabnuua 5
Koadduuument orkpreiroctu odunmansHoro caiira KoTkp.
Od¢unnanbHbIi cailT Cymma UtoroBbix Cymma npousBeeHus Koadppunuent
MCY KO3 PHUIIHEHTOB KO3 PHUIHEHTOB OTKPBITOCTH
“H(pOpMaIIUU 110 BCEM COLUAITBHOM oduIMaILHOTO caiiTa
napameTpam 3HauuMoctu Ke3
7
Kgec n Koapdunuentos Z
bd Korkp = Ksec
HE00X0IMMOCTH
nH(popmanuy Ha (Kezx1)
carite K3 (Ka=1)
(Kezx 1)
[TpencraButh  momyudeHHbIH  Ko3(h(uUIMEHT  OTKPBITOCTH  aHAIU3MPYEMOIO

opuIMaTBEHOTO caiTa ApyruM padounm rpynmnam. COBMECTHO COCTaBUTh PEUTHUHT
OTKPBITOCTU AHAM3UPYEMBIX CAMTOB, BHECTU TMPEUIOKEHUA MO YIYYIICHUIO
JEeSTENIbHOCTH aHaJIU3UPyeMoro o(unaibHOro caiTa.

4.2 ®oHJ OLIEHOYHBIX CPEACTB ISl POBEACHNUS MPOMEKYTOYHOM aTTeCTallun

IlepedyeHb BOIPOCOB BEBIHOCUMBIX Ha 3a4€T

1. Ilpenmer u 3amaun Kypca «YTmpaBieHHE KauyeCTBOM I'OCYAApCTBEHHBIX U MYHUIIUIIATIbHBIX
YCILYI»

2. Hay4yHo-meTomnveckne OCHOBBI CHCTEMHOTO YIIPABJICHHS Ka4eCTBOM

* JlaHHbIe MpHBEICHB! B TAbTHIE 2.
JlarHbIe IpHBeIeHBI B TabnwmIe 3.
® 3amonnsiercs Tonsko At K3 i Keee
” Jlaunsre npuBeJIeHb! B Tabnuue 4, ctpoka 4
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POONO U AW

24,
25.
26.
217.
28.

29.
30.
31.
32.

33.

34.

35.

36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.

0.
. KBanumerpus kak Hayka, ee posib, METO/IbI U 00JIaCTH MPAKTHYECKOTO IIPUMEHEHUS
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

CyIIHOCTh Ka4ecTBa U yNPABICHUS UM

Hay4nble 1 opraHu3aoOHHbBIE TTOJIOKEHUS YIIPABICHUS Ka4eCTBOM.
Odwmnocodust KauecTBa, KAYECTBO TPYAa, KA4ECTBO MPOIYKIIHH
CHUCTEeMHO-KOMIUIEKCHBIN MOJX0/] K YIYYIICHUIO Ka4eCTBA TPOTYKIIUH.
Cucrtemsl obecnieuenus kauectsa CO 9000

ITonuTHKa KadyecTBa

JlokymeHTanus CuCTeM KadecTBa.

MeTtonanl oOecIieueHus KauecTBa

W3mepeHue kayecTBa

IlonsTHE, COEepKaAHUE KOIMYECTBEHHOM OLIEHKH KayecTBa

Knaccugukanus nokasareneil kauecTBa, METOJbl UX ONpeeICHUs

OcHOBHBIE METO/IbI YIIPABIEHUS KAYECTBOM

Cdepsl npuinoxxeHuss METOJOB YIPABICHUS KAYECTBOM

Bceobuiuii MeHe1KMeHT KauecTBa. MeTo bl U ipreMbl paboThI 10 Ka4eCTBY
HanuoHanpHple IPEMHUH 11O KAYECTBY U UCIOJIB30BAHUE UX KPUTEPUEB I CAMOOLIEHKU
HannonaneHas nonuTvka Kayecrsa

[TeneBble KOMILIEKCHBIE porpamMmbl «KauecTBo»

Cdepa u cpencTBa rocy1apcTBEHHOTO PETYJIHMPOBAHNS KAa4eCTBa MPOIYKIIUN
[TpaBoBBIE OCHOBBI 0OECIIEUEHHUS KaUeCTBA FOCYIaPCTBEHHBIX U MYHHUIMIIATIbHBIX YCIYT

3akoH P® «O TEXHUYECKOM pPEryJIUPOBAHUMY. TexHu4yeckue  perijiaMeHThl.
Cranpapruzanus
Ceprudukanus yciryr ¥ CUCTEM KayecTBa

3akon P® «O 3amute npaB norpedUTeneii»

["ocynapcTBeHHbIE (MyHUIIUNAIBHBIE) (QYHKIUU U YCIYyTU

CMK npenocraBieHus rOCy1apCTBEHHBIX U MYHHUIIUIAIBHBIX YCIYT

N3yuenne motpeOHOCTEH  mOTpeOWTENss Kak  OCHOBa  YIPaBJICHHUS  KAa4yeCTBOM
rOCyJapCTBEHHBIX U MYHHUIIMIIATbHBIX YCIYT

MeTto1bl U3y4eHHs NOTPeOHOCTEN HACENIeHUs

Tumnonorus rocyAapcTBEHHbIX U MyHUIIUTIATBHBIX YCIYT

Pa3paboTtka crangapToB OKa3aHUS TOCYAAPCTBEHHBIX U MYHUIIUIIAIBHBIX YCIYT

OcHOBaHMs W 3a7aud  pa3paOOTKM CTAaHJAPTOB OKa3aHMS TOCYAAPCTBEHHBIX U
MYHHUIIMNIATIBHBIX YCIYT

OpranuzaniOHHO-YIIPaBICHUYECKUE PECYPCHI YIPABIEHUS KAa4eCTBOM TOCYIAapCTBEHHBIX U
MYHUIIMNIATIBHBIX YCIYT

Ponb M MecTo OpraHM3alMOHHO-YIIPABICHYECKUX PECYPCOB YIPABIEHUS KadyeCTBOM
roCy/IapCTBEHHBIX U MYHUIIUIAIBHBIX YCIyT

OO0uwmii mopsaoK pa3pabOTKU CTAaHIAPTOB OKAa3aHUS TOCYAAPCTBEHHBIX U MYHHUIIMIIATIbHBIX
ycIyr

Bo3MoskHOCTH pa3pabOTKH CTaHIAPTOB OIOPKETHBIX YCIYT

Pa3paboTka colranbHbIX CTaH/IapTOB

Cnupanb KauecTBa yCiayru.

[TonuTuka B o01actu kauectBa MO

AnmuHHCTpaTUBHAs pedopma

MynununansHas pedopma

Broxernas pedopma.

HanmonanbHble mpeMHH MO Ka4eCTBY U MCIOJIb30BaHUE UX KPUTEPUEB I CAMOOLIEHKU
HanuonanpHas moiMTHKA KauecTBa

[{eneBble KOMILIEKCHBIE TporpamMmbl «KauecTBo»

Cdepa u cpencTBa rocy1apcTBEHHOTO PETYJIMPOBAHUS KauyecTBa MPOAYKLUU

[TpaBoBbIE OCHOBBI 0O€CTIEUEHHS KaUeCTBA TOCYIapCTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT
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48.

49.
50.
51.
52.
53.
54,
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.

65.

66.
67.
68.

69.
70.
71.
72.
73.
74.

75.

76.
77.
78.

79.

80.
81.

82.
83.
84.
85.
86.
87.

88.
89.

3akoH P® «O TEXHUYECKOM pPETYIUPOBAHUMY. TexHudeckue  periiaMeHTsbl.
CrangapTtuzamus

Ceprudukanus yciyr ¥ CUCTEM KayecTBa

3akoH P® «O 3ammre npaB nmorpedutenei»

['ocymapcTBeHHBIE (MYHHUIMNATIbHBIE) QYHKIIUU U YCITYyTH

I'ocynapcTBeHHbIE (MYHUIIATIATBHBIE) PYHKITUN

["'ocynapcTBeHHbIE (MYHUIUNAIBHBIE) YCIYTH

Oco0eHHOCTH yIIPaBIEHHs KAYECTBOM IOCYIapCTBEHHBIX ¥ MYHULIMIIATIBHBIX YCIYT
VYipaBieHne Ka4eCTBOM I'OCYIapCTBEHHBIX YCIIYT

VYrpaBieHue KaueCTBOM MYHULMIIAIbHBIX YCIYT

CMK npenocraBieHus roOCy1apCTBEHHBIX U MYHULIMIIAIBHBIX YCIYT

Cucrema MOI]

DJEKTPOHHOE MPABUTEIBCTBO — MH(OPMAIIMOHHBIN pecypc pa3BUTHUS

Mecto 1 poiib «DIEKTPOHHOTO PaBUTEIbCTBA»

@®opMBbI U METO/IbI UCIIOJIb30BAHUS «DJIIEKTPOHHOIO IIPABUTEIBCTBAY

Cosznanue «9IeKTPOHHOTO NPaBUTEIbCTBa»HA YPOBHE MYHUIUIIAIUTETA

[TepcrieKTUBBI «JIEKTPOHHOIO ITPABUTEILCTBAY

OpraHu3alvOHHO-YIPaBICHYECKHE PECYPChl YIPABJIECHUS KaueCTBOM TOCYJapCTBEHHBIX U
MYHULIMNIAJIBHBIX YCIYT

Ponrp u MecTo OpraHu3alMOHHO-YIPABICHUECKUX PECYpPCOB YIIPABIEHUS KadyeCTBOM
rOCy/IapCTBEHHBIX U MYHULIUIIAIbHBIX YCIYT

VYnpasieHue npoueccamy 1 pe3yJbTaToM

YnpaBieHue CUCTEMOMN U B3aUMOJICHCTBUEM

N3yuenne mnoTpeOHOCTEH  mOTpeOWTENIs KaKk  OCHOBA  YIpPABICHHs  KaueCTBOM
roCy/IapCTBEHHBIX U MYHULIUIIAIIBHBIX YCIyT

Teopun nmorpedbHOCTEH

Metoap! u3y4eHus: NOTPeOHOCTEH HaCETeCHHS

Tunonorus norpeduTenel rocyJapcTBEHHbIX 1 MyHULIMIIAIBHBIX YCIIYT

Tuns! norpedureneit

Pa3paboTka cTaH1apTOB OKa3aHUS TOCYIapCTBEHHBIX ¥ MYHUIUMAIBHBIX YCIYT

OcHoBaHMsi ¥ 3agaud  pa3pabOTKM  CTAaHAAPTOB OKa3aHHWs TOCYJAapCTBEHHBIX W
MYHULUIATIBHBIX YCIYT

OOmwmit mopsIoK pa3pabOTKK CTAH/IAPTOB OKA3aHHS TOCYAAPCTBEHHBIX W MYHHUIIUIAIBHBIX
ycayr

Bo3moxHOCTH pa3paboTKH CTaHJAPTOB OOIKETHBIX YCIYT

Pa3paboTka colnanbHbIX CTaHAAPTOB

Pa3paboTka aIMUHUCTPATUBHBIX pErJaMEHTOB  IPEJOCTAaBJIECHUS TOCYAAPCTBEHHBIX U
MYHUIUTATBHBIX YCIYT

OcHoBaHMsl W 3afaud pa3pabOTKU AAMHHHMCTPATHBHBIX PEIrJIAMEHTOB  IPEAOCTaBICHUS
rOCyJapCTBEHHBIX U MYHHUIIMITATbHBIX YCIYT

OO6muit nopsAa0K pa3paboTKK aAMUHUCTPATUBHBIX PErIaMEHTOB

[TpakTHyeckoe HCIONB30BAHUE aJMHUHUCTPATUBHBIX PErVIAMEHTOB IIPEIOCTABIICHUS
rOCy/IapCTBEHHBIX U MYHUIIUIAIBHBIX YCIyT

MeTo/1bl OLIEHKH KayecTBa OKa3aHMs TOCYAAPCTBEHHBIX 1 MYHUIIMIIAIBHBIX YCIyT

Onenka pe3yabTaTUBHOCTH OKa3aHUs TOCYJapCTBEHHBIX U MYHULIUIIATbHBIX YCIYT

Onenka connanbHOM 3(h(heKTUBHOCTH

Onenka s3KkoHOMUYeckoi 3 hekTUBHOCTH

WHuTerpaibHas OlleHKa KauecTBa

VYrpapieHre KaueCTBOM roCyAapCTBEHHBIX U MYHHUIIMITAIBHBIX YCIYT — OCHOBA MOBBIILICHUS
kauectBa [MVY

OnTtumuszanus GyHKIUI OpraHoB UCTIOTHUTEIHLHON BIACTH

[ToBbrienne 3¢ (heKTUBHOCTH B3aUMOCHCTBUS BIACTH U O0ILECTBA
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90. MoaepHu3aius cucTeMbl HHOOPMAIIMOHHOTO 00ECTICYeHNUS

91. Crenmduka npeaocTaBICHHs TOCYIaPCTBEHHBIX YCIYT HA pETHOHAIBLHOM YPOBHE

92. OnbiT KpacHomapckoro kpasi 1o MpeIoCcTaBICHUIO TOCYIapCTBEHHBIX YCIyT

93. Crenuduka pa3pabOTKH CTaHIAPTOB FOCYIAPCTBEHHBIX YCIYT Ha PETHOHAIILHOM YPOBHE
94. Crenuduka pa3pabOTKH aJIMUHUCTPATHBHBIX PErJIaMEHTOB Ha PErHOHAIbHOM YPOBHE

Tlepeuenv yacmu komnemenyuu, NPoOBEPIEMbIX OYEHOUHbIM CPEOCIBOM.

[IK 24 BmameeT OCHOBaMU 3KOHOMHUYECKOTO0 OOOCHOBAaHUS HOPMATHUBHBIX aKTOB B 00JIACTH
KauecTBa TOCYJAapCTBEHHOTO M MYHHUIIMIIAJBLHOTO YIPABICHUS W OINPEACISITh IMOCIACACTBUS HMX
BJIUSIHUS OpraHU3alui.

IIK 26 BnameeT TEXHOJIOTHSIMH OIEHKH KOJUYECTBEHHOI'O U KQUECTBEHHOI'0 COCTOSHUS KayecTBa
rOCYIapCTBEHHOTO U MYHHIIUIIATHLHOTO YIIPABJICHHUS,

ypOBHS HH(GOPMATH3ALNUN JEATEILHOCTH COOTBETCTBYIONINX OPTaHOB BIACTH M OPTaHU3aIIUN
Kpumepuu oyenku
- «3aYTEHO» - CTYJICHT OTBEYAET Ha BCE BOMPOCHI ICMOHCTPUPYET INIYOOKHE CHCTEMAaTU3UPOBAHHBIC
3HaHMS W BJIAQJICHUE KATCTOPUAIBHBIM amnmaparoM. [Ipwm 3TOM MOXKET JOMYyCKaTh OTACIbHEIC
HETOYHOCTH B OTBETaX, JUOO YyIyckaThb OTHAEIbHBbIE D3JEMEHTHl OTBETOB Ha BoIpochl. Ha
JIOTIOTHATEIFHBIC BOTIPOCHI JIa€T TIOJHBIC OTBETHI, JOIYCKasl OTJCIbHBIC HETOYHOCTH HJIU YITyCKas
OTJICJIbHBIE DJICMEHTHI OTBETA, INOO HE OTBETUTH HA 1-2 Bompoca.
- «HE3aYTEeHO» - CTYACHT HE TOTOB, HE OTBEYAeT XOTs Obl Ha OJWMH Bompoc Owiera. JInbo Ha
BOIIPOCHI OWJIETa OTBEYACT HEMPABUJIBLHO, JUOO B OTBETaX COACPIKUTCA OOJBIIOE KOJIHMYECTBO
OImMOOK, HE JaeT WK JAeT HEeTIPaBUIbHBIC OTBETHI HA JIOMOJIHUTEIIBHBIC BOITPOCHI.

O1neHOUHBIEC CpEeCTBA Uil HHBAJHMIOB U JIMI] C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0OPOBBS
BBIOMPAIOTCS C YUETOM MX MHAMBUAYAIBHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH.

— MPH HEOOXOAWMOCTH MHBAJIHJIAM U JINIIAM C OTPaHUYEHHBIMU BO3MOKHOCTSIMHU 3/I0POBBSI
IPEOCTABIIACTCS JOMOJHUTENbHOE BPeMs JJIs MOATOTOBKU OTBETA Ha 3K3aMEHE;

— TIPU TIPOBEJCHUU TIPOLEAYPHI OICHUBAHUS PE3yJbTAaTOB OOYYCHHS WHBAIUIOB M JIHIl C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMHU 3/I0pOBBSI TIPEyCMaTPUBAETCS HCIOJIb30BAHUE TEXHUYECKHUX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C X WHAWBUIYAIbHBIMUA 0COOCHHOCTSIMH,

— MIPU HEOOXOUMOCTH Il 00YYAIOLIUXCSl ¢ OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI U
WHBAJIMIOB MIPOIIeIypa OLEHUBAHUS PE3YIHTATOB OOYUYEHUS IO JUCHUTUTMHE MOXKET ITPOBOIUTHCS B
HECKOJIBKO JTAaroB.

[Iporienypa omeHWBaHUS pPE3YNbTATOB OOYYECHWS WHBAIHMIOB M JIMI C OrPaHUYCHHBIMHU
BO3MOXHOCTSIMM  3/I0pPOBbsI 110 JUCLMIUIMHE (MOAYNIIO) MpPeIycCMaTpUBAEeT IpeOoCTaBICHUE
uHpopManuu B (opmax, aJanTUPOBAHHBIX K OTPAaHWUYCHHSIM WX 3/J0POBbS W BOCHPHUSATHS
uH(popMauu:

JUist T ¢ HapyIIEHUSIMH 3pEHMSL:

— B MieyaTHOM (popme yBeTMUEHHBIM HIpUPTOM,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JInst AL ¢ HapyIEeHNs MM CITyXa:

— B I1e4aTHoM (opme,

— B (popMe JIEKTPOHHOTO IOKYMEHTA.

JUnist Ta1 ¢ HapyIIEHUsIMHM OTIOPHO-/IBUTATEIBHOTO amnmapaTta:

— B TIeYaTHOM opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JlaHHBII TIEpEYeHbh MOXET OBITh KOHKPETH3UPOBAH B 33aBHCUMOCTH OT KOHTHHTEHTA
o0yJaromuxcs.

5. IlepeyeHb OCHOBHOM W JONOJIHUTEIbHON Yy4eOHOH JiMTepaTypbl, HCOOXOAUMOM A5
OCBOCHUS IMCHHUIUIMHBI (MOAYJIs1).
5.1 OcHoBHas JuTeparypa:
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1. MenbaukoB C. b.. Ympasnenue npoektoMm : «MHKOpIOpaTHBHOE pa3BUTHE
TEPPUTOPUH, HAIIPABICHHOE HA MOBBIIIICHUE YPOBHS KaueCTBA )KU3HU HACEJICHUS : KU3Hb
B JIOCTaTKe Kaxkaoro rpaxkmanuHa Poccuiickoit ®@enepamum» [DIeKTpoHHBIN pecypc] /
M.|bepmun: lupexr-Menua,2015. -159c. - 978-5-4475-4883-4 URL:
https://biblioclub.ru/index.php?page=book _red&id=288833&sr=1

2. Ilapmma M.B. KauyecTBO rocynapCTBEHHBIX M MYHHUIMIIQIBHBIX YCIYI : Ha
OyTH K cepBHCHOMY rocyaapctBy. M.: Craryr, 2013. [Dnexrponnsiii pecypc]. - URL:
https://biblioclub.ru/index.php?page=book_red&id=452923&sr=1

5.2 JlonosiHuTeIbHAS JIUTEPaTypa:

1. Moucees B.B. Cucrtema rocyapcTBEHHOTO M MYHUIMIIAIBHOIO YIPABICHUS @ yUYEOHUK
JUIS akajeMudeckoro OakanaBpuarta / moj oomi. pea. FO. H. Illeapko ; ®uHAHCOBBIA YH-T NpHU
[TpaButenscTBe Poc. denepanmu. - 2-¢ usg., nepepad. u gom. — Mocksa, bepnun : [lupexkr-Menua,
2015. [DneKTpOHHBII pecypc]. - URL:
https://biblioclub.ru/index.php?page=book red&id=363024&sr=1

5.3. Ilepuoauyeckue W3AaAHUS MO OOIIECTBEHHBIM M TYMAHHUTAPHBLIM HAyKaM -
http://dlib.eastview.com:

- Brnacrp;

- l'ocynapctBo u paBo;

- O0111eCTBEHHBIE HAYKU U COBPEMEHHOCTB;

- [Tonuc: [Monutuyeckue uccaea0BaHuUs;

- Coruc: Conuosiornaeckue ucciae10BaHusl.

arONE

Bonbioit 6usnec - http://www.bolshoybusiness.ru/

Ussectus - http://www.izvestia.ru/

Urorm - http://www.itogi.ru/index.nsf/index/index.html
Kommepcanr - http://kommersant.ru/

Kommepcant — Bracts - http://www.kommersant.ru/vlast.aspx
Poccwuiickas rasera - http://www.rg.ru/

Okcrepr - http://www.expert.ru/

No o~ E

6. Ilepeyenn pecypcoB WHPOPMAINOHHO-TEIEKOMMYHHKAUMOHHOI ceTH «HTepHeT»,
HEO0XOAUMBIX VI OCBOCHH S JUCHUIIMHBI (MOIYJIA).
A) eocyoapcmeennvlx opeanos éracmu
1. TocynapcrBennas JJyma ®C PO - http://www.duma.gov.ru/
2. TlpaBurensctBo PO - http://www.government.ru/government/
3. Tpesupent PD - http://www.kremlin.ru/
4. http://minregion.ru - opunuanbHeIi caiiT MUHHCTEPCTBA PErHMOHAIBHOTO pa3BuTHs PD
5. http://gks.ru — odunmaneuei caidt denepanbHON CITYKOBI TOCYIapPCTBEHHOW CTaTUCTUKU
PO
http://www.programs-gov.ru — caiitr «®enepanbHbie 1eneBbie IporpaMMmbl Poccum»
7. http://lwww.rost.ru - caiir «[IpuopuTeTHbIC HAIIMOHATBHBIC MPOEKTHI U JeMorpaduuecKkas
TIOJTUTHKA
8. Coser ®eneparuii @C PO - http://www.council.gov.ru/
9. 1. Caiit «Maisie ropona Poccum» http://www.towns.ru/main.html
10. 2. CailiT «Acconmaiusi MajablX U CpeHUX ropooB Poccun» http://www.amsgr.ru/
11. 3. DnexkrponHas OubIHOTEUHAs cucTeMa «3HaHuymy. http://znanium.com
12. 4. DnexktpoHHas OMOIMOTEUHAs CUCTeMa u3aTenbcTBa «Jlanby - http://e.lanbook.com
13. 5.0nexTponHas 6ubnmoreunas cucrema «HOpait» - http://biblio-online.ru

S
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https://biblioclub.ru/index.php?page=book_red&id=288833&sr=1
https://biblioclub.ru/index.php?page=book_red&id=363024&sr=1
http://www.bolshoybusiness.ru/
http://www.izvestia.ru/
http://kommersant.ru/
http://www.kommersant.ru/vlast.aspx
http://www.rg.ru/
http://www.expert.ru/
http://www.duma.gov.ru/
http://www.government.ru/government/
http://www.kremlin.ru/
http://www.council.gov.ru/
http://www.amsgr.ru/

14.6. DOmnexktpoHHas OubOnaMoTedHass cucTteMa «YHUBEpCUTETCKas  OuOnmuoreka» -
http://biblioclub.ru

15. 7. YHuBepcuTeTCKas CIPaBOYHO - MH(POPMALMOHHAS TOJIHOTEKCTOBasg  0a3a  JaHHBIX
NEpUOIUYECKUX H3aaHwuii - http://ivis.ru

7. MeToauyeckue yKazaHus AJ1s1 00y4aroIuXcsl 110 OCBOCHUIO JMCHUILIMHBI (MOAYJIS).

JIeKIMOHHOE 3aHATHE IMPEJCTaBiIseT Cco0OW cHucTeMaTHyecKoe, IOCie0BaTeIbHOE,
MOHOJIOTUYECKOE M3JI0KEHHE IPENOAaBaTelIeM-JIEKTOPOM y4eOHOro Marepuana, Kak IpaBHIIO,
TEOPETUYECKOro Xapakrepa. Takoe 3aHATHE MpPEICTABISET COOOM 3IEMEHT TEXHOJIOIMU
Ope/CTaBiIeHUs Y4eOHOro MaTepualia IyTeM JIOTHYECKHM CTPOMHOro, CHCTEMaTH4YeCKH
II0CJIEIOBATEIBHOTO U SICHOTO M3JI0KEHUS C MCIIOJIb30BaHHMEM MHTEPAKTUBHBIX 0Opa30BaTENIbHBIX
TEXHOJIOTHI (MyJbTUMEANNHBIX, TEKIUU-IUCKYCCUH, JIEKLIUU-IEMOHCTPALIUN).

Ilenp nekuMM — OpraHu3auus IeJCHANpPaBICHHONM I103HABATEIbHOM JIEATEIILHOCTH
0o0yyaroluxcs M0 OBJaJCHUIO0 MPOrpaMMHBIM MaTepUaaoM y4eOHOM aucuuIUIMHBL UTeHue Kypca
JEKIMHA M03BOJIIET /1aTh CBSI3aHHOE, IOCJIE0BATEIbHOE U3JI0KEHHE MaTepuasla B COOTBETCTBUU C
HOBEWIIMMHU JAHHBIMH HAyKH, COOOLIUTH CIyIIaTeJIsiM OCHOBHOE COJAEp)KaHHE TpeaAMeTa B
LIEJIOCTHOM, CUCTEMaTU3UPOBAHHOM BUJIE.

3aauu JIEKIUU 3aKII04al0TCs B 00ecrieYeHUH (JOPMUPOBAHUS CUCTEMbI 3HAaHUH 110 yueOHOU
JUCLUIUIMHE, B YMEHMHM apryMEHTUPOBAHO M3JlaraTh HayyHbIi Martepuan, B (HOPMUPOBaAHHUU
npoeCCHOHATBHOTO KPYyro3opa H OO0IIeH KyJIbTypbl, B OTPaXCHHUU €IIe HE IOJYYUBIIHX
OCBELICHUS B y4yeOHOH JIMTepaType HOBBIX JOCTM)KEHUI HayKd, B ONTHUMM3ALUMU JpYrux ¢Gopm
OpraHu3alUy y4eOHOro mpouecca.

[IpakTuyeckue 3aHATUS — SABISAOTCS (OpMOil yueOHOH ayauTOpHOW pPabOThl, B paMKax
KOTOPOH (OPMHPYIOTCS, 3aKPEIUISIIOTCS W TPEACTABISIOTCS acHUpAaHTAMU 3HAHUS, YMEHHUS U
HaBBIKH, HHTETPUPYIOIINE PE3YIbTaThl OCBOCHUS KOMIIETCHIIMN KaK B JIGKLLMOHHOM (popmarte, Tak B
pa3nuuHbBIX  (opMax camoCTOATENbHOW paboThl. K KaxaoMmMy 3aHSATHIO TpernoiaBaTeieM
bopMynUpYIOTCS TpPAKTUYECKUEe 3a7aHus, TpeOOBaHMS W METOAWYECKHE DPEKOMEHIAIMM K HX
BBITNIOJTHEHHIO, KOTOPBIE NMPEACTABIAIOTCS B (DOH/IE€ OLIEHOYHBIX CPEACTB YU€OHOU TUCIUIINHBI.

KoHnTpons caMmocTosITeIbHOM pabOThI: AJIsl CTY/IEHTOB JTHEBHOM M 3a04HOM (hopMbl 00yueHust
— TEKYIIHUNA KOHTPOJIb OCYLIECTBIISIETCS B COOTBETCTBUE C MPOrPaMMOM 3aHATHH (€XKEeHEeNeIbHO IS
CTYACHTOB OYHON (pOpMbI 0O0YyUEHHMS; IO CEMEeCTpaM — Uil CTYI€HTOB 3a04HOM (popMbl 00yUeHUS);
MPOMEXYTOUHBIM KOHTPOJIb IO HUTOraM OCBOEHHS JAMCLUMIUIMHBI OCYLIECTBISIETCS B (Qopme
PEUTHHTOBON cHCTeMBbI OlleHOK. OmnucaHue 3aaHuil JUIsl CaMOCTOSATEIbHOW paboThl CTYACHTOB U
TpeOOBaHUI MO MX BBINOJIHEHHUIO BBLAAIOTCS MPENOAaBaTeeM B COOTBETCTBUH C pa3pabOTaHHBIM
(OHIOM OLIEHOYHBIX CPEZCTB MO JUCLHUIUINHE.

CaMocrosiTenbHast paboTa CTYAEHTOB [0 JaHHOMY Y4YeOHOMY Kypcy MHpeanojaraer
MIO3TAITHYIO MOATOTOBKY IO KaXKI0MY Pa3zeily B paMKax COOTBETCTBYIOLIUX 3a/laHUM:

[lepBbIii 3Tanm CcaMOCTOATENBHOM pabOTHI CTYIEHTOB BKIJIIOYAaeT B ce0sl TIIATEIbHOE
U3Y4YEHHE TEOPETHMUECKOTO MaTepHalla Ha OCHOBE JIEKIMOHHBIX MAaTepUalioB IIpenoaaBaTels,
PEKOMEHIYEMBIX  pa3[eioB  OCHOBHOM W  JIONOJHUTENBbHOM  JHUTEpaTyphl, MaTepuaioB
NEPUOJIMYECKUX HAyYHBIX M3JIaHUH, HEOOXOIMMBIX Ul OBIIAJCHUS MOHATHIHO-KaTeropHualbHBIM
anmapatoM U (GOopMHpPOBaHHUS NPEJCTABIECHUNH O KOMIUJIEKCE aHAJIMTHYECKOIO0 HMHCTpYMEHTapus,
UCTOJIb3yEeMOr0 KaKk B PaMKax JJaHHOM OTPAC/IM 3HAHUS, TaK U MyOJIMYHOI NpaKTHKE;

Ha BTOpoM 5Tame Ha ocHOBe c(pOpMHPOBAHHBIX 3HAHMM M MPEICTaBICHUM MO JaHHOMY
paszieny CTYJCHTbI BBIIOJHSIOT MPAKTUYECKHUE 3a/IaHus, HallelIeHHbIe Ha ((OPMUPOBAHUE YMEHUN U
HaBHIKOB B paMKaxX 3asBICHHOM KoMIeTeHUMH. Ha maHHOM »3Tame CTyIeHThl OCYIIECTBIISIFOT
CaMOCTOSITENIbHBINA MMOMCK AMIIMPHUYECKUX MATEPUATIOB B paMKax KOHKPETHOIO 3a/laHusl, 0000IIaoT
U aHAIM3UPYIOT CcoOOpaHHBIH MaTepuaq IO CXeMe, PEKOMEHJOBAaHHOW IMpernojaBaTelieM,
(GOpMYIHUPYIOT BBIBOJABI, TOTOBST IMPAKTUYECKHE PEKOMEHJAIMH, MPE3CHTAIMOHHBIE MaTepUallbl
JUIsL TyOJTMYHOTO UX MPEICTaBICHUS U 00CYXKIEHUS.
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Eme onmna ¢opma opranmzanuu pabOThl CTYyJEHTOB — HAIHMCAaHUE 3CCe, KOTOpOe
MPEACTAaBISIET CO00M HEOOJBIIOE HCCIIEIOBAHUE KAKOW-THOO MpOOJIEeMBbl TEOPUH W TPAKTUKH
CTaTUCTHYECKUX PACUETOB C MPEIOKEHUEM BAPHAHTOB PEIICHHS JAHHOM MPOOJIEMBI.

Jl1s OTBETOB Ha MHJMBUAYaAJIbHBIE BOIPOCHI, a TAKXKE I IOMOIIM B MOATOTOBKE JOKJIA/10B
U HAIMCaHWUHU HCCE TPEAYCMOTPEHBI MHANBUYAIbHBIE KOHCYJIBTAI[H MTPETIOIaBaTeIs.

Metoanueckre peKOMeH1aluy 110 HaITMCAHUIO 3CCe

[locTpoenue 3cce - 3TO OTBET Ha BONPOC WIIM PACKPBITHE TEMbI, KOTOPOE OCHOBAaHO Ha
KJIACCUYECKOH CUCTEME J0Ka3aTeNlbCTB.

CrpykTypa 3cce.

TUTYNBHBIN JUCT.

BBenenne - cyrb © 000CHOBaHME BbIOOpA JAHHOM TEMbI, COCTOUT U3 PAa KOMIIOHEHTOB,
CBSI3aHHBIX JIOTHUECKU U CTUJIMCTUYECKH;

Ha sTtoM »Tame o4eHb BaXHO MPaBWIBHO C(HOPMYIMPOBATH BOIMPOC, HA KOTOPBIA BBI
cobupaeTech HAlTH OTBET B XOJI€ CBOETO UCCIIEOBAHUS.

OcHOBHas 9acCTh - TEOPETHYECKHE OCHOBBI BEIOPAHHOM MPOOIIEMBI U U3JI0KEHUE OCHOBHOTO
BOIIpOCA.

JlaHHAs YacTh MPEATOoIaraeT pa3BUTHE apryMEHTAIlMH U aHAIIN3a, a TaK)Ke 000CHOBAHUE WX,
UCXO/ M3 MMEIOIIUXCS JaHHBIX, APYIMX apryMEHTOB U IMO3UIMH 1O 3TOMy Bompocy. B stom
3aKJIF0YAETCs OCHOBHOE COJAEpKAHME 3CCE€ M ITO MpPEACTaBiseT COOOH IUIaBHYKO TPYIHOCTD.
[TosToMy Ba)kHO€ 3HAau€HHE MMEIOT IIOJ3aroJIOBKM, Ha OCHOBE KOTOPBIX OCYIIECTBIISETCS
CTPYKTYpPUPOBAaHUE apryMEHTAallud; HMMEHHO 3/1eCh HE0OXOIMMO O0O0OCHOBaTh (JIOTMYECKH,
UCIMOJb3Ysl JJAaHHbIE WM CTPOTHE PACCYXJEHUs) MpeajaraeMyro aprymeHranuio/ananus. Tam, rae
3TO HEOOXOAMMO, B KAaueCTBE AHAJUTHYECKOTO HMHCTPYMEHTAa MOXKHO HCIIOJNB30BaTh TIpaduKw,
JarpaMMbl U TaOJIUIBL.

3akiroueHue - 0000IICHUST U apTYMEHTUPOBAHHBIE BHIBOJIBI IO TEME C YKa3aHUEeM 00J1acTu
ee nmpuMeHeHus U T.J. [1oIbITOXKHUBAET 3cce WM elle pa3 BHOCUT MOSICHEHUs, OAKPEIUIIET CMbICT
U 3HAaYCHHE W3JI0OKEHHOTO B OCHOBHOW YacTH. MeTObl, PEKOMEHIyeMbIe JJIsi COCTaBJICHUS
3aKJIFOYEHMS: TIOBTOPEHME, WJUIIOCTpALUs, LUTaTa, BIEYATISIONIEe YTBEpXKACHUE. 3aKIIIOYeHHE
MOXET COJiepKaTh TAaKOH OYEHb BAKHBIM, IOIMONHSIONIMKA 3CCe JJIEMEHT, KaK YKa3aHWEe Ha
npUMeHeHHe (MMIUIMKALMIO) UCCIEeIOBAHNUS, HE UCKIIIOUYasi B3aUMOCBSI3U C IPYTUMH MPpoOIeMaMH.

OO6beMbl 3cce KonednoTes OT 1-4 MalIMHOMUCHBIX cTpaHull. PaGoTa BhIMoNHsETCS Ha
OJTHOW CTOpOHE JHcTa cTaHaaptHoro ¢opmara. Ilo oOeum CTOpOHaM JIMCTa OCTABISAIOTCS MOJS
pazmepom 35 MM ciieBa u 15 mMm. cripaBa, pekomenayercs mwpudt 12-14, uarepsan - 1,5.

Kputepun oueHku 3agaHuidi B paMKax  CaMOCTOSITENbHOW  pabOThl  CTYACHTOB
bopMynupyroTcs npenojaBaTesieM B (JOH/IE OLIEHOYHBIX CPEICTB.

B ocBoeHuM NUCHUIIMHBI MHBAJIUAAMU U JIMLIAMH C OTPaHUYEHHBIMH BO3MOKHOCTSMH
310pOBbs OOJbIIOE 3HAYEHHE HMEET WHIUBUAYyalbHas ydeOHass palOoTa (KOHCYIbTAllUM) —
JIOTIOJTHUTEBHOE pa3bsiCHEHUE YUeOHOro Marepuaia.

WupuBuayanbHble  KOHCYJIBTAIMM 10  TIPEAMETY  SIBISIFOTCS  BaXXHBIM  (haKTOPOM,
CHOCOOCTBYIOUIMM HWHAMBUIYAIN3allUd OOYYE€HHUS M YCTAHOBJICHMIO BOCIMTATENBHOI'O KOHTAKTa
MEXIy TpenojaBareJeM W OO0yYalomUMcs WHBAIAIOM WU JIMIIOM C OrpaHUYCHHBIMHU
BO3MOYKHOCTSIMH 3/10POBBSI.

Bun yuebHbIX Opranuzanus JesTeIbHOCTH CTYAeHTa
3aHATUUA
Jlexusa Hanucanne koHcmekTa JEKIMH: KpaTKO, CXEMAaTU4YHO, IIOCJIEA0BATEIBHO

¢buKcHpoBaTh OCHOBHBIE TOJIOXKEHHS, BBIBOJBI, (OPMYIHUPOBKH, 0000IIEHUS;
[IOMEYaTh BAKHBIE MBICIM, BBIIEIATh KIIOUEBBIE CJOBA, TEPMUHBI.
O0603HaunTh BOIMPOCHI, TEPMUHBI, MaTepuajl, KOTOPBIA BBHI3BIBAET TPYIHOCTH,
IIOMETUTh U TONBITAThCA HAMTH OTBET B PEKOMEHJyeMol surteparype. Eciun
CaMOCTOSITENIbHO HE ynaercd pa3o0OparbCsi B MaTepuaie, HEOOXOIUMO
chopMyIHpOBaTh BOMPOC M 3a/laTh NPENoJaBaTeNl0 Ha KOHCYJbTAllMM, Ha

22



IMPAKTUYCCKOM 3aHATHH.

CeMuHapckue | 3HAKOMCTBO C OCHOBHOM U JIONOJHUTEIBHON JIMTEPATYpOHl, BKJIIOUas
3aHATHS CIpPABOYHBIC H3JaHMs, 3apyOeKHblE MCTOYHUKH, KOHCIIEKT OCHOBHBIX
MOJIOKEHUH, TEPMUHOB, CBEIEHHUH, TpeOyIOmMX [UIs 3allOMUHAHHUS U
ABJIIOIUXCSI OCHOBOIIOJIATAIOIIMMHY B 9TOU TEME

CPC [Tpu caMOCTOATENBHOM U3YUYE€HUHU AUCLUILIIMHBI CIETYET I0JIb30BaThCs
rpadukoM opraHu3aluu CaMOCTOATEIbLHOU PabOThI CTYIEHTOB.

[Tpexne Bcero HE0OXOAUMO U3YUUTH JINTEPATYPY IO COOTBETCTBYIOIICH TEME,
oOpailasi BHUMaHue Ha HanboJjee BaKHbIE MOMEHTBI, OTIPEAETISIONINE
IIOHUMaHUE COOTBETCTBYIOLIETO pa3zcia.

[Ipu n3ydeHnu Kypca caMOCTOSTENBHO U IPU MOATOTOBKE K CEMHUHAPCKUM
3aHATHUSAM CJIelyeT 00OpaTUTh BHUMAHHE HAa KOHTPOJIbHBIE BOTIPOCHL. Kaxib1ii
U3 YKa3aHHBIX BOIPOCOB HEOOXOAUMO CAMOCTOATEIHHO MTOBTOPUTH 110
y4€OHUKY U PELINTh yKa3aHHbIE IPENOJABATENIEM KOHTPOJIbHBIC 3aJaHUSI.

He pexomennyercs mpuctynaTh K paboTe Haj Cleayrolleld TeMoOM, Moka
TBEPJIO HE YCBOEHA IPEABIIYIIAS.

HOI[I"OTOBK& HpI/I MMOATOTOBKEC K 3K3aMCHY HCO6XOI[I/IMO OpPUCHTHPOBATLCA HA
K 3a4CTy KOHCIICKTbI HCKHHﬁ, PCKOMCHAYCMYIKO OCHOBHYKO W JOINOJHUTCIIbHYIO

JUTEPATypy

B ocBoeHuM AMCUMIUIMHBI MHBAJIUAAMU U JIMLIAMHM C OTPaHUYEHHBIMH BO3MOKHOCTSIMH
3I0pOBBsI  OOJBIIOE 3HAYCHHWE WMEET HHIMBUAyalbHas ydeOHas paboTa (KOHCYJIbTAllMU) —
JIOTIOJIHUTEIBHOE pa3bsiCHEHUE YUeOHOro Marepuaia.

WupuBuayanbHble  KOHCYJNBTAIMM 10 TPEAMETY  SBISIOTCS  BaXHBIM  (DaKTOPOM,
CHOCOOCTBYIOUIMM HWHAMBUIYAIN3AaLUU OOYYEHUS M YCTAHOBJIEHMIO BOCIMTATENBHOI'O KOHTAKTa
MEXJy [penojaBareileM U OOYyYaloIIMMCS HWHBAJIWAOM WIH JIMIOM C OrPaHUYEHHBIMU
BO3MOYKHOCTSIMH 3/10POBbSI.

8. Ilepeyenr MHGPOPMANMOHHBIX TEXHOJIOTHi, HCIOJb3yeMbIX NPH OCYLIECTBJICHHH
0o0pa3oBaTe/ILHOIO Mpolecca Mo JMCHUILINHE (MOYI10).

8.1 Ilepeyenb MHGOPMANMOHHBIX TEXHOJIOTHH.

Hcnonb30BaHne MylnbTUMEIUNHBIX MPE3EHTALUI MTpernoaBaTesieM B JEKIIMOHHOM (opmare
U IpU MOJrOTOBKE 3a/laHUM NI MPaKTHYECKUX 3aHATUH CTyAEHTaMM, UCHoJb30oBaHue MHTepHeT-
TEXHOJIOTHMM MM TIOATOTOBKE CTYyJIEHTaMH BeO-Kpyu3a, OOIEHHE C TIpernojaBareieM IIo
AIIEKTPOHHOM TIOYTE.

8.2 Ilepeuenb HEOOXOAMMOT0 POrPAMMHOI0 00€ecIeYeHusl.

JUis MOJNTOTOBKU M JIEMOHCTpAIMM MPE3EHTAIMOHHBIX MaTepHaloB UCIOJIb3YeTCs MaKeT
nporpamma PowerPoint Microsoft Office, OC Microsoft Windows 10 Beixogom B MHTepHET.

8.3 Ilepeyenb MHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM:

1. CnpaBouno-mipaBoBas cuctema «KoncynbranT [Tmroc» (http://www.consultant.ru)

2. DnekTponHas oubsimoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

9. MarepuajbHo-TexHu4Yeckasa  0a3a, HeoOXxoaummass sl OCYLIECTBJICHUS
00pa30BaTeJbHOI0 NMPoIecca Mo AMCHUIINHEe (MO1YJI10)

MaTCpI/IaJ'IBHO-TCXHI/IqCCKOC obOecrieueHue JUCIHITIINHBI

No Bun pa6or
(MOyJs1) M OCHAIIEHHOCTH

1. JIeKIIMOHHBIE 3aHATUS | AyIUTOPUH, OCHAIICHHbIE TMPE3CHTAIMOHHOW TEXHHKON
(mpoekTop, 9KpaH, HOYTOYK) U  COOTBETCTBYIOIIMM
nporpamMHbIM obecriedenneM (Microsoft Office 2016).

Ayn. 420H, 401H.

2. CemuHapckue 3aHsATUA | AyIUTOPHH, OCHAIICHHBIE NPE3CHTAIlMOHHON TEXHUKOU
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http://www.consultant.ru/
http://www.elibrary.ru)/

(mpoekTop, 9KpaH, HOYTOYK) H©  COOTBETCTBYIOIIUM
nporpamMHbIM obecriedenneM (Microsoft Office 2016).
Ayn. 420H, 401H.

I'pynmoBssie
(MHIUBHTYaTILHBIC)
KOHCYJIbTaIlNH

Kadenpa opranm3anuu u IUIaHUPOBAHUS MECTHOTO Pa3BUTH
(aynutopust Ne 4076-H).

Tekymuid  KOHTPOJIb,
MPOMEKYTOUHAS
aTTecTalus

AynuTopuu, OCHAlICHHBIE MPE3CHTAIMOHHON  TEXHUKOM
(mpoexTop, 3KpaH, HOYTOyK) ¥  COOTBETCTBYIOIIMM
nporpamMmmubiM obecrieuenreM (Microsoft Office 2016).

Ayn. 420H, 401H.

CamocTrosTenbHas
pabora

Kabuner g camMocTosATEeNbHON  pabOThI, OCHAICHHBIN
KOMIIBIOTEPHOM TEXHUKOM C BO3MOYKHOCTBIKO MOJKIIOUEHHS K
cetn «VHTEepHET», MpPOrpaMMON HKPAHHOTO YBEIWYECHHS U
00ECTIeYeHHBI JOCTYIIOM B 3JEKTPOHHYIO HH(OPMAIIMOHHO-
o0Opa3oBaTenbHyI0 cpealy yHuBepcuTeTa (bnbnuoreka Kyol'y).

Astop PIIJI Ponun A.B.
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