MHUHHCTEPCTBO HAYKH U BEIcIIero odpazoBaHus Poccuiickoit enepanuu
denepanbHOE rOCyIapCTBEHHOE OI0KeTHOE 00pa30BaTe/IbHOE yUpex IeHHE
'BBICILIErO 00pa30BaHHUs
«KybaHCcKu#l rocy1apCTBEHHBIH YHUBEPCHTET»
DKOHOMHYECKUH (aKyIbTeT

g o p30BAN, A
7o OJ%,EQMTHHBHDH 2,
ok AaBGDCHre):‘Z' O~%

YTBEPKCIAIO: -
IIpopexTopI0’ )
pabore, KaquT%fjééép
IepPBBIA IPOPEKTOP.

LA Ay
’) N :f':".:‘ 5 e
« AY » V% '
/

B1.B.J1B.05.01 YIIPABJIEHUE MAPKETHUHI'OBbBIM U
TOPI'OBbBIM ITIEPCOHAJIOM

PABOYA S [TPOTPAMMA JUCLIUTIIVHBI

Hanpagiienue noAroToBKH:
HamnpasneHHOCTb (TIpodHUIIBb):
[Iporpamma MOATOTOBKH:

dopma o0yueHus:

Kpanudukamus (cTeneHsb) BEIITYCKHHKA:

38.03.06 «Toprosoe aejio»
Bce NPOPHIH
aKaJeMHYecKasi

o4Has

O0akanaBp

Kpacuonap 2020



1.1Mesau ¥ 3a1a49u M3yYeHH s JTUCUMTLTUHbBI
1.1 Hean v 3axa4m AUCHUIINHBI

Pabouast nmporpamma no Kypcy «YmpaBjieHUE MapKETUHTOBBIM U TOPTOBBIM
NEPCOHANIOM» TIpelHa3HaueHa JUIsl CTYJIEHTOB JKOHOMHYECKOro (akynpTera
Ky6I'Y, obyuatommxcs no mpoduisim «MapKeTHHT B TOpProsie», «MapKeTuHT
yciyr» HarnpaiieHus 6akanaBpuata 38.03.06 « ToproBoe neno».

Lenpto maHHOTO Kypca sBisAeTCs (POPMHUPOBAHUE y CTYIAEHTOB MOHHUMAHUS
HEOOXOMMOCTH MOTUBUPOBAHUS U CTUMYJIMPOBAHUS MAapKETHHIOBOTO MIEpCOHAIA
(GupMBI, CyLITHOCTH 3TUX MOHATUH, a TaKXKe MOJIydeHne 00beMa 3HaHUM, yMEHUN U
HABBIKOB TPUBJICYCHUS] HOBBIX BBICOKONPO(PECCHOHAIBHBIX COTPYIHUKOB B
00J1aCT MapKETUHTA U MOBBIIIEHUU MOTHUBAIIUU PAOOTHUKOB KOMITAHHH.

3amauyaMu yueOHON AMCIUIUIMHBI « Y IPaBII€HHE MAPKETUHTOBBIM U TOPTOBBIM
NIEPCOHATIOMY SABJISIOTCS:

NOHUMAaHUE CYIIHOCTH, IIeJIed U METOJOB MOTHMBALlUU M CTUMYJIMPOBAHUS B
paboTe ¢ MapKETUHTOBBIM IEPCOHAIOM;

YCBOEHUE  CHUCTEMHOIO  MPEJCTaBIE€HUA O PO  MOTHUBAUUU H
CTUMYJIUPOBAaHUS KakK yMOPABICHYECKOrOo TMpolecca B peuieHud mpoliem
MOJYYEHHS] MAKCUMAJIbHON OTAQ4YM COTPYAHUKOB Ha IPEANPUITHU.

3HaHHE OCHOBOIOJAralluX 3JEMEHTOB Mpollecca MOTHBALMU U (AKTOPOB,
OKa3bIBAIOIINX BIHMSHUE HA HUX;

3HAHUE OCHOBHBIX OCHOBOIIOJIATAIOIIMX W TNPOLECCYAIbHBIX TEOPHI
MOTHUBAIINY;

3HAaHWE OCHOBHBIX ()OPM CTUMYJIMPOBAHMUSI MApPKETUHIOBOIO IEPCOHAa U
METOJOB BO3JCHCTBHUS Ha HETO;

MOJIy4YeHUE HABBIKOB MOCTPOEHUS CUCTEMbI MOTHBAIMU U CTUMYJHWPOBAHUS
MapKETUHIOBOT'0 MEPCOHANIa Ha MPEANPHUATUUA C UCIOJIb30BAHUEM MOJYUYECHHBIX B
M3y4YECHUS TUCUUTUIMHBI 3HAHUA U YMEHUM.

Temaruka u coaep>kaHue MporpamMmbl pa3pad0TaHbl B TOJTHOM COOTBETCTBUU
¢ TpeboBanusaMu deneparbHOTO TOCYAapCTBEHHOTO 00pa30BaTENBHOTO CTaHAPTa
BBICIIET0  TpodeccuoHampHOrO OoOpazoBanus 1o Hampasinenuto  38.03.06
«ToproBoe neno» (kBamudukaus (CTENEHb) «OakamaBp»), YTBEPKIACHHOTO
npukazoM MuHucTepcTBa oOpazoBaHusi M Hayku Poccuiickoit ®enepanun,
OpPUEHTHUPOBaHbl ~HAa  KOHTHUHTEHT, HMEIOIMNA  0a3oBble  3HAHUS IO
MUKPOAPKOHOMHYECKOM  TEOpHH, MApPKETUHTY, MEHEIHKMEHTY U  JIpyTuM
CHelUalbHbIM MApPKETUHTOBBIM JUCIUIUIMHAM W PACCUMTAaHbl Ha CTYICHTOB
BTOPOIO YPOBHSI BBICIIETO MPOGECCHOHAIBHOIO 00pa30BaHUsl.

1.2. Mecto nucuumiuabl B cTpykrype OOII BO
VYyeOHasi AUCHUIUIMHA «YTPaBICHHE MAPKETHHTOBBIM U  TOPTOBBIM
NEPCOHANIOM» OTHOCHTCS K JUCIMIUIMHAM BapuaTUBHOM dYactu broka 1 B
cootBercTBUM ¢ HampaBieHnueM 38.03.06 «ToproBoe geno» (ypoBEHb
OakanaBpuata). ConepkaHWE MaHHOW JUCUUIUIMHBI ONHUPAETCS Ha 3HAHUS



OCHOBHBIX JKOHOMHYECKHX U YMPABJICHUYECKUX UCIUIUINH, HW3Y4aeMbIX Ha
NEPBBIX CTYNEHSX BBICHIET0 MPO(PECCHOHATBEHOTO 00pa30BaHUsl COOTBETCTBYIOIIMX
npoduieir, Takux, kak «Mapketunr», «Menemxkment» u ap. Kypc sBusercs
IPOJBUHYTHIM YPOBHEM HU3YYEHHS! TaKMX KypcOB IporpamMm OakajlaBpuaTa, Kak
«IToBenenune mnoTpeduTENEt», «MapKETUHIOBbIE KOMMYHHKAllUd B TOPIOBIIE»
pa3BUBaeT u3ydeHUE MNPo(ecCHOHATBHOrO MUKJIA JUCHMIUIMH O HAMPABICHUIO
«ToproBoe neo» W B JaIbHEHUIIIEM TIPEIIToaracT KOHKPETU3AIMIO MMPEIMETHBIX
obnmacTell W3ydeHHWs] B TaKUX JUCIMIUIMHAX, Kak «MapKeTHHT TepcoHaa,
«CucTteMbl yImpaBieHUS KauyeCTBOM TOPTOBOTO MPEANPHUATHS» (s mpoduis
«MapkeTuHr B TOproBie») u «VIHHOBAIIMOHHBIE MAPKETHHTOBBIE TEXHOJOTUU B
cdepe ycrmyr», «OneHka 1 KOHTPOIb 3 (PEKTUBHOCTH MAPKETUHTOBBIX MPOTPAMM))
(mmst mporis «MapKeTUHT yCyr).

1.3 IlepevyeHb IUIAHMPYEMBIX Pe3yJbTATOB 00yYeHUS MO AMCHUIIHHE
(MOay/10), COOTHECEHHBIX ¢ IUIAHUPYEMBIMHM Ppe3yJbTATAMH OCBOCHHS
o0pa3oBaTeJIbHOM POrPpaMMBbI

Ne Nupekc Conepricanme B pesynbrare u3ydenus yaeOHOM JUCIUTUIMHEL
/g | KoM Y — 00yyaroIuecs T0JKHBI
TEHINU
3HATh YMETb BJIQ/IETh
1 OK-4 Cnoco6HOCTH OcHoBononarato | [IpumeHsITH Hapikamu
paboTaTh B KOMaHje, | IIUE JIEMEHTHI COBpPEMEHHBIE noadopa
TOJIEPAHTHO nporecca METO/IbI MapKETHHTOBOTO
BOCTIPHHHUMAsI MOTHUBAIIH TPYAOBOM nepcoHana ¢
colLlMaJbHbIE, nepcoHana u MOTHBAIINH C y4eToM
STHUYECKHE, HPUHIUITBL y4eToM COLIMANIBbHBIX,
KoH(eccuoHanbHble | pabOTHI B COLIMAJIbHBIX, STHUYECKHX,
U KyJbTYPHBIC KOMaH/1e THUYECKHX, KOH(EeCCHOHATIBH
paznuuus KOH()ECCUOHANb | BIX U KYJIBTYPHBIX
HBIX U pasinuui
KYJIBTYPHBIX
pasnuui
2 | IIK-5 CrniocoGHOCTh OcHoBHbIE BrisBasaTh HaBbixamu
YIPaBIATh TEOPHUH NPUYHHBI yIpaBJICHUS
MEPCOHAIOM MOTHBALIUH CHI)KCHHUS MIEPCOHAIIOM U
OpraHMu3aLu TOPrOBOIO 3P PEKTUBHOCTH | TOTYUECHUS
(mpennpusTus), nepcoHasna paboTsl MaKCHUMaTbHOMN
TOTOBHOCTBIO K bupMsI, nepcoHaia OTJauu
OpraHHU3aIlOHHO- OCHOBBI BrisBasaTh COTPYJIHUKOB Ha
yIpaBIEHYECKOH CTUMYJIUPOBAHUS | OCHOBHBIC pENPUATHH
paboTte ¢ MaTbIMU KaK (bakTophI,
KOJIJICKTUBaMH YIPaBJIEHYECKOTO | BIUSIOIINE HA
mpolecca B JeSITeNIbHOCTD
o0nactu nepcoHala
nepcoHasa KOMIIaHUU
OpraHu3aIu




2. CTpyKTYpAa U cofepKaHUE TUCIUILIMHBI
2.1 Pacnipenesienne TPyA0€MKOCTH IMCIUIIMHBI IO BUIaM padoT
O6mmas Tpya0E€MKOCTh JTUCHMIUIMHBI cocTaBiisgeT 3 3ad.en. (108 gacoB), ux

pacmpeneneHde 1Mo BuJaM pabOT MPEACTaBICHO B Tabmule (011 cmyoeHmos
0DO0,).

Bun yaeOHO# paboThI Bcero CemecTtpsbl
4acoB (dachr)
6
KonTakTHasi pabora, B TOM 4HcCJIe€:
AyIuTOpHBIE 3aHATHS (BCEro) o4 o4
3aHATHS JIEKIIMOHHOT'O THIIa 18 18
[IpakTnueckue 3aHATHS 36 36

HNuas koHTaKkTHas padora:

KonTtpoisb camocrositenbHOM padots! (KCP) 4 4
[Mpomexyrounas arrectarus (MKP) 0,2 0,2
CamocrosiTe/ibHAasi paGoTa B TOM YHUCJI€: 49,8 49,8

KypcoBas pabora - -

[IpopaboTka yueOHOTO (TEOPETHIECKOTO) MaTepHraia 10 10
BeimonHeHre WHAMBH YA IbHBIX 3aJJaHUH (TTOATOTOBKA

COOOIIeHUH, TPe3eHTAaIH, TOATOTOBKA K 26 26
TECTUPOBAHUIO U JICTIOBOU UTPE).

Pedepar 10 10
[ToaroroBka K TeKyliemMy KOHTPOIIO 3,8 3,8
KonTtpoJs:

[TonroroBka K dK3aMeHy - -

OO0mas TpyA10eMKOCTh | Yac. 108 108
B TOM 4YHcJe 58.2 58.2
KOHTaKTHasi padora
3a4. eJi 3 3

2.2 CTpyKTYypa IMCHUIIIHHBI:

Pacnipenenenue BuaoB yueOHON paOOTBl U MX TPYJOEMKOCTHU IO pa3fesiaM
JUCUUIIINHBI.

Pa3nensl (TeMbl) TUCIUIUINHEI, U3yYaeMble B 6 cemecTpe

KonnuecTBo yacos
Ne
a3- HaMCHOBaHHE Pas/icioB AynutopHas CamocTosaTenbHas
p ena Bcero Pa6ora paborta
8 1 | 13 | Jp CPC
1 2 3 4 5 6 7




KomnuectBo yacos

AynutopHas

as- HauMmenoBanue pa3neion
p pasit Bcero Pa6ora

CamMocTosTenpHast
paborta

sea i 113

JIP

CPC

[TonsiTHe «MOTHUBALIUSA» U €€
pOJIb B TOCTUKEHUH LEIEN
ynpasieHus. [lorpeGHOCTH
KaK OCHOBOIIOJIATaroIui
3JIEMEHT Ipolecca
MotuBauuu. Oakropsl,
KOTOpBIE OKa3bIBAIOT
BIUSTHUE HA MOTPEOHOCTH
yeoBeka. Mexanu3Mm BrIOOpa
CIIOCOOOB YJIOBJIETBOPEHHUS
notpeOHOCTEH

18 4 6

OCHOBHBIE TEOPUH
MOTHUBALIUH.
ConepxarenbHble TEOPUU
MoTHBaIu# (Teopuu Macroy,
Mak Knemnanna, ®penepuka
I'epribepra)

18 2 6

[Ipoueccyanbhbie TEOpUU
MOTHBAIINH (TEOPUS
3 OKHJIaHUSI, TEOPUS 20 4 6
CIPaBETMBOCTH, TEOPHSI
[Toptepa-Jloymnepa)

CoBpeMeEHHBIE TEOPUH
TPYAOBO MOTHBAIUU.
Teopus cripaBelTIMBOCTH B
TPYAOBO MOTHBAIMH.
Teopus arpubyiuu. HoBeie
HapOKJIAIOIIHECS TEOPUH.

16 2 6

VY nosnerBopeHne
MOTpeOHOCTEH YenoBeKa B
TPYAOBOM AEATEIBHOCTH,
OCHOBHBIE (DAKTOPHI,
BIUSIIOIIME HA PE3yIbTaThI
Tpyaa

18 4 6

MeTtonabl BO3a€iiCTBHS Ha
TPYZOBYIO MOTHUBAIIAIO

6 paboTHHKOB. OCHOBHBIE 17,8 2 6
(OpMBI CTUMYTUPOBAHHUS
pabOTHHKOB

9,8

HUmozo: 18 36

49,8

2.3 Coaep:xkanue pa3aesioB (TeM) IUCHUILTHHBI

2.3.1 3angaTHA JeKIUOHHOI0 THIIA




®dopma

MarepuanbHO€ CTUMYJTUPOBaHHE
IPOM3BOACTBEHHOTO TOBeieHHs. CHCTEMBI
IpynInoBoi 3apabOTHOM TIIATHL.

Ne HanmenoBanue temsl ConepxaHue TEMBI TEKYILIETO
KOHTPOJIS
1 2 3 4

1. |llonstue «motuBanus» u ee |[loHsTue MmoTuBanuu nepconana. [lenu u meroasr  |Bompockr
POJb B IOCTHKECHHH 1Ienel  (MoTtuBanuu. O0ecrieueHne mpegaHHoCTH TUTSt
ynpasieHus. [lorpe6HOCTh  |(TPUBEPKEHHOCTH) COTPYAHUKOB. DaKTOPHI, 00CcyXIeH
KaK OCHOBOIIOJIATratoII1il (dbopMupyrolre NpeJaHHOCTh. MaTepuaibHbIE ’ usi
3JIEMEHT Ipolecca HeMaTepuaibHble MOTUBATOPHI. DKOHOMUYecKass  |Pedepar
MoTuBaluu. DaKkTopHI, 3¢ (HEeKTHBHOCTH CUCTEMBI MOTHUBANIUU. PoIb
KOTOpBIE OKa3bIBAIOT MOBE/ICHUS [IePCOHANa B JOCTHKEHUH LIeTIeit
BIIUSTHUE HA MMOTPpEeOHOCTH  |opraHu3amuu. MoTuBanus Kak 6a30BbIi
yesoBeka. Mexanusm MICUXOJIOTMYECKUI TIpoLiecc. 3HAaY€HHUE MOHATHS
BbIOOpaA cI10cOO0B «MoTuBanusa». OCHOBHON IIPOLIECC MOTUBALIUH.
YIOBJIETBOPEHUS [lepBuuHnble u 001IMEe MOTUBBI. BTOpHuHbIe
noTpedHoCcTER MotuBbl. Knaccudukarus MmotuBoB. [Toaxoasr k

TPYAOBO MOTHBAIMU.

2. |OcHOBHBIE TeOpUU ConepskarenbHble TEOPUU TPYAOBOM MOTUBaIMU.  |Bompockl
MOTHBAIIHUH. Uepapxust morpedbHOCTEH Macioy. TUIst
ConepsxarenbHble Teopurd  (B3auMoOTHOILIIEHHE COEpKATENBHBIX TEOPUd o0cyxIeH
MOTHBAINH (TEOPUU TpyaoBoi MoTuBauuu. [IByxdakropHas Teopus us
Macnoy, Mak Knemnanna, |['eprudepra. OTHouieHue K uepapxuu norpedHocTei |pedepar
®penepuka ['eprdepra) Macnoy. Kputnueckunii ananus teopuu [ eprioepra.

Teopus ERG Anbnepdepa.

3. [[Ipomeccyanbubie Teopun  |[IporieccyanbHble TEOPUU TPYAOBOM MOTHBAIMU.  (Bormpocsl
MOTHBAIINH (TEOPUS MoTtuBaunonHas Teopus oxuganus Bpyma. Cmbich |aiis
0XXUJaHUsI, TEOPHUS nepemeHHbIX. Moaens [loprepa-Jloynepa. 00CcyXIeH
CIpaBeJIMBOCTH, TEOPHS [Ipaktuueckue ciencteus. Bknag B Teoputo u usi
[Toptepa-Jloynepa) MPAKTUKY TPYAOBOI MOTHUBAIUU

4. |CoBpeMEHHBIE TEOPUH CoBpeMeHHBIE TEOPUH TPYAOBON MOTHBALINH. Bonpocsr
TPYAOBO MOTHBAIUU. Teopus cipaBeJIMBOCTH B TPYJOBOM MOTHUBAIlMU. | JIA
Teopus cnpaBennuBocTi B [Teopus aTpuOynuu. ATpuOyIuu J0Kyca KOHTPOJIS. [00CyXaeH
TPYIOBOM MOTHBAIIUH. Ommbku atpudyruu. Pons camoshpexTuBHOCTH B 1St
Teopus arpubyumu. HoBble |aTpuOyrun. HoBble HapokIatomuecs: TeOpuu. Tect
HapOXKIAIOIINECS TEOPHH.

5. |YnoBieTrBopeHue Meroas!l Bo3elcTBUSA HA MOTUBaLUIO. Buaumele u (Borpocst
noTpeOHOCTel yenoBeka B |MyOnnyHble Bo3HarpaxaeHus. ConpaibHoe JUIS
TPYZIOBOH AESITEIBHOCTH, BO3HarpaxjaeHue. MoTuBaius NocpecTBOM o0cyx/1eH
OCHOBHBIE (DaKTOPBHI, MIPOEKTUPOBaHUsI paboyero Mmecra. MeToabl us
BIUSIIOIIUE HA pe3ynbTaThl  |oOoramenus Tpyaa (Monens Xakmana-Onaxema).

Tpyaa Pa3Butne Ha pabouem mecre. MeTonbl yripaBieHUs
«OJTHOMHUHYTHOTO MEHEJKEPAY.

6. |Meronasl BO3aeicTBUS HA Ilenu BBeIeHUS M OCHOBHBIE BUBI JILI'OT U Bonpocst
TPYZIOBYIO MOTHBAIIUIO KoMrieHcaruii. MakTopsel, BIUSIONME HA CUCTEMBI |71
paboTHHKOB. OCHOBHBIE JILIOT ¥ KoMIieHcaruii. Hamnboiee 00CcyXIeH
(OpMBI CTUMYIIUPOBAHUST  |pACHPOCTPAaHEHHBIC BUJIBI TbTOT M KOMIICHCAIIUN.  [Us
pabOTHHKOB HeraruBHbIE CTOPOHBI KOMITEHCAIUH. Tect

2.3.2 3aHATHS CEeMUHAPCKOTO THIIA




TemaTuka NPaKTUYECKUX 3aHATUN

®dopma

Ne HaunmenoBanue Tembl TEKYLLETO
(cemuHapoB)
KOHTPOJIS
1 2 3 4

[lonsitne «motuBanus» u ee |Poib ¥ MOHATHE MOTHUBALIMK B AOCTHXKEHUN  |Bompockl
POJIb B IOCTUKCHUU LEJIEH  |LIeJIed YIIPABIICHUS JU1sL
ynpasienus. [lorpednocts  |[ToTpeOHOCTD, KaK OCHOBOIIOIATAFOIIIHI 00CYXICHHS
KaK OCHOBOIIOJIAraroLui AJIEMEHT IpoLEcCa MOTUBALIUU Pedepar
3JIEMEHT Mpouecca @DakTOpBI, BAUSIOIINE HA YEITOBEUYECKUE
MoTHUBalK. PakTopsl, noTpeOHOCTH
KOTOPBIEC OKa3bIBAIOT Mexanu3m BeIOOpa CITOCOOOB
BJIMSIHUE Ha TOTPEOHOCTH yJIOBJIETBOPEHUS OTPEOHOCTEH
yesoBeka. Mexanusm
BbIOOpaA Ccr10cOO0B
YAOBJIETBOPEHUS
noTpedHoCTER
OcCHOBHBIE TEOPUH Paccmotpenue cymectByromniein Bormpocst
MOTHUBALIAH. KJIacCU(UKALUU TEOPUI MOTUBAIIUU TUTSL
ConepxarenpHble Teopun  |CoaeprKaTesIbHbIE TEOPUHA MOTHBALIUH. 00CyXIeHUs
MoTuBanuu (Teopun Macnoy, Uepapxust morpedHOCTEH Macioy. pedepar
Mak Knennanna, ®@penepuka |[[IByxdaxropnas teopus I'epudepra. Teopus
I'epubepra) Anbsaepdepa.

Kputnueckuil ananm3 pacCMOTPEHHBIX

teopuii. CuIbHBIC U CJ1a0bIe CTOPOHBI.
[IpoueccyanbHbie TEOpUU AHaNIM3 UMEIOINUXCS MPOLIECCYATbHBIX Bomnpocsl
MOTHUBAIUH (TEOPHS TEOpUH TPYLOBOM MOTHUBALIUU TUISL
O’KMJIaHUSI, TEOPUS CrnencrBus mogenu Bpyma s o0CyXIeHUS
CIIPaBEJIMBOCTH, TEOPHUSI OpPraHU3aLMOHHOTO TIOBEICHUS
[Toptepa-Jloynepa) ComnocTaBieHue CoePKATEIbHBIX U

IIPOLIECCYaIbHBIX MOJENIEH TPYLOBOU

MOTHBAaLlUH
CoBpemMeHHbIE TEOPUHU CoBpeMEHHbIE TEOPUHU TPYAOBON MOTUBAIIMK |Bompockl
TPyZOBOM MOTHBALIUH. Teopus cripaBeITIMBOCTU B TPYAOBOM ISt
Teopust cipaBelTMBOCTH B (MOTHUBALlUH o0CyXIeHUS
TPyZOBOM MOTHBALIUH. Teopus atpubyru. ATpudynuu JoKyca Tect
Teopust arpuGynmu. HoBeie |[koHTpoOIIs. Ommbku aTpudyun
Hapoxaaromuecst Teopu.  (Pons camoapekTuBHOCTH B aTpuOynuu
Y nosnerBopeHue Merozsl BO3AeUCTBUSA Ha MOTUBALUIO. Buasl (Borpocs!
nmoTpeOHOCTEl YeloBeKa B BO3HArpaxXJICHUH. TUIA
TPYIOBOH AESITEIBHOCTH, MoTuBamus nocpecTBOM MPOSKTUPOBAHUS  |00CYKACHUS
OCHOBHBIE (DAKTOPHI, pabouero mecta
BIIMSIIOINME HA pe3ynbTaThl  (Metoabl oboramenus Tpyaa (Moenb
Tpyna Xskmana-Onaxema)

MeTtonb! ynpasineHus: «OIHOMHUHYTHOTO

MEHEKEPA»
MeTtonabl BO3a€CTBHS Ha Ilenn BBeicHUS 1 OCHOBHBIC BHBI JIBI'OT U Bomnpocsl
TPYJAOBYIO MOTHBALIMIO KOMIIEHCAIIH. TUISL
paboTHKOB. OCHOBHBIE @DakTOpBbI, BIUSIONIUE HA CUCTEMBI JIBIOT U |00CY>KIEHUS




(bOpMBI CTUMYITUPOBAHHSI
paboTHUKOB

KOMIIEHCAINH. Tect
Haubonee pacnpocTpaHeHHBIC BUIBI TBTOT U
KOMIICHCAIUH.

HeratusHble CTOPOHBI KOMIIEHCALUN.
MarepuaibHOE CTUMYJIMPOBAHUE
IIPOU3BOJICTBEHHOTO [TOBEACHHUS

CucTeMBbl TPYIIIOBOM 3apaO0THOM TIIATHI

2.3.2 JlabGopaTopHble 3aHATHSA
JlabopaTopHble 3aHATHS He NPeIyCMOTPEHbI Y4eOHbIM IIAHOM.

2.3.3 IIpumepHasi TeMaTHKAa KypPCOBBIX padoT
KypcoBbie paboTbl HE TPETYCMOTPEHBI Y4EOHBIM IJIAHOM.

2.4 IlepeyeHb y4eOHO-METOAUYECKOT0 oleclevYeHHMs IJIA CAMOCTOSTEIbLHOM
PadoTHI 00y4aKOIIMXCH MO0 JMCHHUILINHE (MOLYJII0)

[lepeuens yueOHO-METOINYECKOTO 00ECTICUCHUS
JIMCITUTLIMHBI 10 BBITTOJHEHHIO CAMOCTOSITEIbHON

JEKIIMOHHOTO MaTepHaa,
MarepHaia yaeOHON 1 HayqHOH
JUTEPATYPHI, TIOATOTOBKA K
NPAaKTUYECKUM 3aHATHIM,
MOATOTOBKA pedepaToB
(mpe3eHTanuii).

Ng Bug CPC paBoTE!
1 2 3
1 |[TpopaboTka 1 MOBTOPEHHE Pecypcel (B T.4. 1 anekTponHbie) onbnuorexku Kyol'Y:

.MoTuBanuss W CTUMYJIUPOBAHUE TPYAOBOM
NEATETLHOCTH [DJEKTPOHHBIM pecypc]: Y4eOHUK W
NpPaKTUKyM JJIs akajgeMuyeckoro OGakamaspuara / E. A.
PonuonoBa, B. N. Jlomuusax, I'. XKymman, M. A.
OxzemmusipoB. - M. : IOpant, 2017. - 279 c. -
https://www.biblio-online.ru/book/C388AAAB-09F1-
4306-ACC2-BC2BES8AGD2B3.

2.IIeipreB E.A. Tlcuxomoruss Tpyna: ydeOHOE
nocobue / E.A. IlsipbeB. — bepnun: [lupexr-Menua,
2016. - 457 C. - Pexum JIOCTYyTIA:
http://biblioclub.ru/index.php?page=book_view_red&b

3.IlatmacoB O. HKO. MapkeTuHr mnepcoHaia:
y4eOHUK JUIS CTYJIEHTOB BY30B. - Mocksa: [lamkos u K°,
2016. - 383 C. - Pexum JOCTyTA:
http://biblioclub.ru/index.php?page=book_view_red&bo
ok_id=452888

Y4eOHO-METOMUYECKUE

MaTepuanbl JUIA  CaMOCTOATEIbHOW  pabOThI

o0Oy4aromuxcsi U3 4ucia UHBAIMIOB U JIML C OTPAaHMYEHHBIMH BO3MOXHOCTSMU
3n0opoBbs (OB3) npenocrasistorcs B popmax, aqanTUPOBAHHBIX K OTpaHUYEHUSIM
UX 310pOBbs U BOCHIPUATHUS UHPOPMAIUU:

JUis U1l ¢ HapyIICHUSIMH 3PEHUS:

— B TIeYaTHOU (popMe yBeIMUEHHBIM MIpU(TOM,
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— B (hopMe dIIEKTPOHHOTO TOKYMEHTA,

Jis W1l ¢ HapyIICHUSIMH CTyXa:

— B reyatHou popme,

— B popMe IIEKTPOHHOTO JTOKYMEHTA.

JUis uI1 ¢ HapyIICHUSIMHA OTIOPHO-IBUTATEIHLHOTO arapara:

— B reyatHou popme,

— B popMe IIEKTPOHHOTO JTOKYMEHTA.

JlaHHBIA TIepeYeHh MOXKET OBITh KOHKPETHU3UPOBAH B 3aBHCHUMOCTH OT
KOHTHUHTEHTA 00y4YarOIInXCs.

JIist iir ¢ OrpaHUYEeHHBIMA BO3MOXKHOCTSIMH 37I0POBbSI TPETyCMOTPEHBI
JUCTAHITMOHHBIE (POPMBI KOHCYJIBTAIIMI C HUCIOIH30BAHUEM DJIEKTPOHHOUM TOYTHI,
OHJIAH-00IIIeH s Yepe3 nmporpammbl Skype, BKonTakTe u T.11.

3. O6pa3zoBare/ibHbIe TEXHOJIOTUH

B nmnpouecce wn3ydyeHMs NMCUMIUIMHBI JIEKUWW, NPAKTHYECKUE 3aHATUSA,
KOHCYJIBTALIMM SIBJISIFOTCSA BeAyIIUMH (popmMaMu oOydeHHs] B paMKax JEKIHOHHO-
CEeMHHapCKON 00pa3oBaTEIbHON TEXHOJIOTHHU.

Jlexkumm  u3mararOTCss B BHUJE  IPE3EHTAUMU €  UCIOJIb30BaHUEM
MyJIbTUMEIUMHON amnmapatypbl. JlaHHble MaTepuanbl B SJEKTPOHHOU Qopme
MEPEAIOTCS CTYACHTaM.

OCHOBHOM LIENBI0 MPAKTUYECKUX 3aHITHNA SBISETCS pa3doop MPaKTHYECKUX
cuTtyalui. /[ONOMHUTEIBHON LENbI0 MPAKTUYECKUX 3aHATUU ABJISETCS KOHTPOJIb
YCBOEHUSl MPOHAEHHOr0 Marepuana. Ha NpakTHYECKHMX 3aHATHAX TaKKe
OCYLIECTBJISIETCS ITPOBEPKA BBINOJIHEHUS 33 JaHUN.

[Ipyu nmpoBeNeHUM MNPAKTAUYECKUX 3aHATHI YYaCTHUKH TOTOBAT U
OpeJCTaBIsIIOT (¢  ucnojib3oBaHuWeM mnporpammel Power Point) HeOombiine
coOOlIeHUsI MO HaumOoJiee BaKHBIM TEOPETUYECKUM aCMEKTaM TEKYIEH TEeMBb,
OTBEYAIOT Ha BOMPOCHI NpemnojaBaTeliss U APYTrux ciymarened. B yucio BumoB
paboThl, BBIMOJHIEMON CIYIIATENSIMU CAMOCTOSITEIBHO, BXOIAT: 1) TOHCK H
U3Y4YEHUE JIUTEPATYPHI MO0 PACCMATPUBAEMON TeMe; 2) MOUCK M aHAJIU3 HAyYHBIX
crareil, MoHOTpaduil Mo paccMarpuBaemMoil Teme; 3) MOAroToBKa pedepaTUuBHBIX
0030poB; 4) MOArOTOBKA MTPE3CHTAIUH.

NHTepakTuBHBIE  00pa30BaTENIbHbIE  TEXHOJOTHMH, HUCIOJIb3YEMbIE B
ayJIMTOPHBIX 3aHATUSAX: TPU pEATM3alMU PA3JTMYHBIX BHJIOB y4eOHON paboOThI
(JIlekIMi ¥ MpaKTUYECKUX 3aHATHI) UCHOJB3YIOTCS CleAyIolue 00pa3oBaTeIbHbIe
TEXHOJOTMM: JHUCKYCCUHM, TNpe3eHTauuu, KoHpepeHuuu. B coueranun c
BHEAYIUTOPHOM pabOTON OHM CO3/1al0T JTOMOJHUTENIbHBIE YCIOBUS (POPMUPOBAHUS
U pa3BUTHS TpeOyeMbIX KOMIIETEHIMI 00y4aromuxcs, MOCKOJbKY IO3BOJISIOT
o0ecreunTh AaKTUBHOE B3aUMOJICUCTBHE BCEX YYAaCTHUKOB. OTH METOHbI
CIOCOOCTBYIOT JIMYHOCTHO-OPHEHTUPOBAHHOMY  TMOAXOAY. Bhlllieo3HauEHHBIC
oOpa3oBaTelbHbIE TEXHOJOTMHM Jal0T Haubonee 3PGEeKTUBHBIE pPe3yIbTaThl
OCBOEHMS JHMCLUMIUIMHBI C TO3UUUN aKTyalu3alud CONEpPMKAHUS TEMBbl 3aHATHUSA,
BBIPA0OOTKH NPOJYKTUBHOI'O MBIIIJIEHUSI, TEPMUHOJIOTMYECKON TIPAMOTHOCTH U
KOMIIETEHTHOCTH OOy4aeMOro B AacHeKTe€ COLMaIbHO-HANPABIECHHON NO3ULUU



6YI[YHICFO crucoaiicra, M MOTHBAIIMM K HWHUOWMATHBHOMY W TBOPYCCKOMY
OCBOCHHIO y‘IC6HOI‘O MaTtcpuajia.

4. OueHoYHbIe CpeacTBa VISl TEKYHWIEro KOHTPOJIA YCHEBAEMOCTH U
NMPOMEKYTOUYHOM aTTECTAUU

4.1 ®oHJ OLEHOYHBIX CPEACTB /JIsl POBeleHUs] TEKYIIel aTTecTAlNU

OneHOYHBIE CpENCTBA ISl WMHBAJIUIOB M JIMI C OTPAaHHMYCHHBIMH
BO3MOXKHOCTSIMH ~ 3/I0POBBSl  BBIOMPAIOTCST C YY4E€TOM WX HWHIWBHIYaJTbHBIX
NCUXO(PU3NIECKUX OCOOEHHOCTEH.

— mpu  HEOOXOMUMOCTH WHBAJIMIAM W JIMIIaM C OrPaHHYCHHBIMU
BO3MOXKHOCTSIMH ~ 3/IOPOBBSl  TIPEAOCTABIISICTCS  JIOTIONIHUTEIILHOE BpeMs IS
IIOJITOTOBKH OTBETA Ha 3a4YeTe;

— TpU TPOBEACHHUU TMPOIEAYPHl OLEHUBAHHUS PE3yJILTATOB OOYYCHUS
WHBAIMAOB ¥  JIMIl C  OTPAHUYCHHBIMH  BO3MOXHOCTSIMH  37I0POBBS
IpeyCMaTPUBACTCS UCTIOJIh30BAHUE TEXHHUUYECKUX CPEICTB, HEOOXOJUMBIX MM B
CBSI3U C MX WHIUBUIYATLHBIMUA 0COOCHHOCTSIMU;

— NpU  HEOOXOMUMOCTH JUIsl  OOYyYaloImUXCsi C  OrPpaHUYCHHBIMHU
BO3MOYKHOCTSIMHM 37I0POBbsSi U WHBAJIUIOB IPOIEAypa OICHUBAHUS PE3yJIbTATOB
00y4YeHHUsI 110 TUCIUIUTMHE MOKET IMPOBOJIUTHCS B HECKOJIBKO ITAIIOB.

[Iponienypa oueHUBaHHS pe3yJabTaTOB OOyUYEHHS HMHBAIUIOB M JIUI[ C
OIpaHUYEHHBIMH  BO3MOXHOCTSIMH ~ 3/I0pOBBSl  TI0  JMCHUUIUIMHE  (MOJYIIO)
IpeyCMaTPUBAET MPeAOoCTaBICHHEe WHPOpMaIuu B Gopmax, alaliTUPOBAHHBIX K
OTPAaHUYEHUSIM KX 3JOPOBBS U BOCIIPUATHS HH(POPMAIIHH:

JUIst vIL ¢ HapyIICHUSIMH 3PEHUS:

— B [MeYaTHOU (hopMe YBEITMYCHHBIM MPUDTOM,

— B (hopMe DIIEKTPOHHOTO JOKYMEHTA.

JIns mu1 ¢ HapyIIEHUSIMU CITyXa:

— B IeyaTHOH (popme,

— B (popMe AIIEKTPOHHOTO JOKYMEHTA.

JIuist AT ¢ HApYIIEHUSIME OTIOPHO-/IBUTATEIBHOTO arapara:

— B IeyaTHou (popme,

— B popMe IIEKTPOHHOTO JIOKYMEHTA.

JlaHHBIN TepevYeHb MOXKET OBITh KOHKPETH3UPOBAaH B 3aBUCHMOCTH OT
KOHTHHTE€HTa 00yYaroIIiXCs.

IIpuMepHbIe TeMbl pedepaToB

1. MapkeTuHroBast KOHUEILHS YIIPABIECHUS IEPCOHATIOM.

2. MapkeTHHI IepcoHajia KaK BUJ YIIPABIECHUYECKOM 1€ITEIbHOCTH.

3. Hay4Hble OCHOBBI MapKETHUHTa IEPCOHAA.

4. TexHOJIOTHSI MApKETUHTa IEPCOHAA.

5. IloacucTema mIaHUPOBAHUS U MAPKETHUHTA IEPCOHANA B YIIPABIECHNUN
IIEPCOHAJIOM.



6. @yHKIMHA MapKETUHIa IEPCOHAIA.

7. UCTOYHUMKY ¥ TIyTU MOKPBITUS TOTPEOHOCTU OpraHu3alii B IEPCOHAJIE.

8. MeTo/1bl MPOrHO3UPOBAHMS TOTPEOHOCTH B IEPCOHAJIE.

9. KagpoBslii ayIUT Kak THCTPYMEHT MapKETHUHIa [IEPCOHAA.

10. Onpenenenrue KaYeCTBEHHOW M KOJTMYECTBEHHON MOTPEOHOCTH B IIEpCOHAJIE.
11. AHanu3 BHYTPEHHETO pbIHKA paboueil CHUJIbl OpraHu3aIuu.

12. AHanu3 BHEIIHETO (0TPaCcIeBOr0 U pETHOHAJILHOTO) PhIHKA TPy/Aa.

13. Ananu3 noBeAeHUSI COMCKAaTENe pabounx MECT Ha BHEIITHEM U BHYTPEHHEM
pPBIHKAX TpyJa.

14. CermenTanus pelHKa TpyAa ¥ GOPMUPOBAHUE CETMEHTOB IMOTEHITUATBHBIX
pabOTHUKOB.

15. N3ydenne tpeboBaHUM, IPEABABIICMBIX K BAKAHTHBIM JOJDKHOCTSM H
pabounuM MecTaM B OpraHu3aIiu.

16. AHanu3 OCHOBHBIX KOHKYPEHTOB Ha PBIHKE Tpy/a.

17. 3HaueHre UMHUIKa OpraHU3alluy JUIsl €€ MO3UIIMOHUPOBAHUS HA PHIHKE TPYAa.
18. CocTaBHbIE YaCTU UMUK OpraHU3aluU U (HAKTOPbI €ro GPOPMUPOBAHUS.
19. MapkeTUHTOBBIM MMOJIXO/ K Pa3BUTHIO KAJAPOBOTO MOTEHIMANIA OPTraHU3aIINH.
20. OpraHun3anys MapKeTUHIa IepcoHaia Ha IPEATPUSITUN.

21. OueHnka 3(ppeKTUBHOCTH JEATETLHOCTH OPTaHU3alMu — paboToAaTeNs Ha
PBIHKE TpYJa.

22. TectupoBaHUE EPCOHAN-MAPKETUHIAa OPTaHU3ALINH.

23. Uzyyenue TpeOoBaHUl paOOTHUKOB M KaHIAUIATOB K paOOYUM MECTaM.

24. AHann3 KOHKYPEHTOB Ha PBIHKE TPYA.

25. Pa3paboTka 1 BHEIPEHUE MAPKETUHTOBBIX MEPOIIPUATUH 111 (HOPMUPOBAHUS
KaJIpOBOM MOJIUTUKHN OpraHU3aluu.

26. Opranu3anmoOHHO-I’KOHOMUYECKOE 00OCHOBAaHME MAPKETUHTOBBIX
MEpOINPUATHNA B CHCTEME YIIPABJICHUS IEPCOHATIOM OpPTraHU3al1u.

27. Pa3zpaboTKa 1jiaHa MapKeTHUHTa MepcoHaa.

28. Pa3paboTka nmporpamMmsbl KaJpoBOTO ayJIUTa.

29. PpIHOK Tpy/a U €ro poJsib B HopMHUpPOBAaHUH KAJAPOBOTO MOTEHIIAATA
OpraHHU3aLNH.

30. MapKeTHHT KaK MHCTPYMEHT IIJIAHUPOBAHUS KaPbEPHI.

31. ®opmupoBaHue TPYAOBOr0O MOTEHIIMANIA OPTaHU3ALIUH.

32. MapKeTHUHTOBBINM MOJIXO0/ B YIIPABICHUU NIEPCOHATIOM.

33. Ouenka 3(ppeKTUBHOCTH YIIpaBJICHUS IIEPCOHAIIOM.

34. Imux GUpMBI 1 €ro 3HaYeHUE B MAPKETUHTE IepCoHaa.

IIpuMepsl TECTOBBIX 3aJaHU I

1. Bun ynpaBieHUecKoO! NeATeIbHOCTH, HAPABJICHHBIN Ha ONPEACIICHUE U
MOKPBITHE MOTPEOHOCTH B IIEpCOHAJIE, BO3MOKHOCTD ITOBBICUTH WM U3MEHHUTD
KBaTu(UKaINIO paOOTHUKOB Ha3bIBACTCH. . .

- YIPaBJICHUEM IIEPCOHAIIOM,;

- MAPKETUHTOM MIEPCOHAIA;

- MEHEJI>KMEHTOM.



2. MapkeTHHT TiepcoHaIa: MOHMMaHUe TPeOOBaHHUH U 3aPOCOB KaHIUAATA,
camo(OopMHUpOBaHUE MOTEHIINAIBHBIX KaHIUAATOB, IPOBEACHUE CErMEHTUPOBAHHUS
paboyeil CUIbI U ...

- BO3JICHCTBUE Ha CYOBbEKTUBHOE BOCTIPHUSTHE;

- BO3JICHCTBUE HAa OOBEKTUBHOE BOCTIPHUSTHE;

- BO3JICKCTBHUE HA TICUXOJIOTHICCKOE BOCTIPUSTHE;

- BO3JICHCTBHUE Ha COLMATLHOE BOCTIPUATHE.

3. MapkeTuHr nepcoHasa Kak CpecTBo. ..

- TOCTaBIseT MHGOPMAIIHIO I PaOOTHI C MEPCOHATIOM MTOCPEICTBOM €0
UCCIIEIOBaHMUS;

- c¢(hoKyCHpOBaH Ha 3aHATOCTH 1I€JIEBBIMU IPYIIaMu ( phIHOYHBIE CETMEHTHI), B
KOTOPBIX uepe3 auddepeHunanno KOMMyHUKaIUi GopMupyer
MPUBIIEKATETLHOCTD MIPEINPHUITHS KaK paboToAaTEeNs;

- CITY’KUT JUIs1 KOHKPETHOTO KaJpOBOI0 IJIAHUPOBAHUSI.

4. K ¢akropam hopMHpOBaHUS TEXHOJIOTH MAPKETHHIa OTHOCSTCS:
- IEPEOLICHKA LICHHOCTEM;

- BBIOOD 11€71H;

- neMorpaduueckue GpakTophl;

- OJTHOCTOPOHHMI MOAXOJ K BEIOOPY Mpodeccuu u MecTa padoThl;

- HOBBIY TIpo(puiib paboyero Mecra;

- HEJIOCTATOK CIIELUAINCTOB U PYKOBOJIUTENIEH.

5. [lepeunciure ypoBHU (POPMUPOBAHUS MapKETHUHTA MEPCOHAA:
- CTPATETUYECKU;

- ONEPaTUBHBIN;

- TEKYILHM.

6. HarmpaBneHust MapKeTUHIOBOM JIEATEILHOCTH B 00JaCTH MEpCOHaNa — 3TO. ..
- pa3paboTka npodecCHOHATLHBIX TPEOOBAHMIA K TIEPCOHATY;

- OIIpe/IeNIEHNE KOJIMYECTBEHHOM M Ka4eCTBEHHOM MOTPEOHOCTH B IEPCOHAIIE;
- pacuer 3aTpar Ha NpUOOpPETEHNE U UCTIOIb30BaHUE MIEPCOHANIA;

- BBIOOP UCTOYHUKOB U IyTEN NOKPBITHS MOTPEOHOCTEN B IEPCOHAIIE;

- (hopmMHpoBaHUE KaJPOBON MOJIUTUKH OpraHU3aLIHY;

- ynpaBieHUuEe KOH(PIUKTaMU;

- pa3paboTKa CUCTEMbI MOTUBALUY;

- IPOCKTUPOBAHUE CTPYKTYPbI OPTraHU3ALMH.

7. TpynoBble pecypchl OXBATBIBAIOT. ..

- BCE COLIMAIIbHO-aKTUBHOE HACEIICHUE;

- COBOKYITHOCTh (PU3NYECKUX U YMCTBEHHBIX CIIOCOOHOCTEH HaceleHUs;
- HaceJIeHue, o0aarolee 3HaHUSIMU, YMEHUSIMU, HaBBbIKAMU;

- HaceJIeHHe, 3aHsATOE B IPOU3BOJICTBE MaTepUaIbHbBIX OJar;



- BCE€ HaceJieHHe B IpaHuiiax Bo3pacta oT 14 go 55 (60) ner.

8. JInunslii coctaB, pabOTHUKH MPEIIPUATHS, COCTABISAIONINE TPYIITY O
npo¢eCCUOHATBHBIM WU IPYTUM MPU3HAKAM — 3TO ...

- CITy>Kalue;

- IEpPCOHAJ;

- TPYASIINECS;

- pabouue;

- COTPYIHMKH.

9. OCHOBHO¥ COCTaB paOOTHUKOB MPEANPUATHS — 3TO ..., 00ObESTUHEHHBIC JIJIS
COBMECTHOTO JOCTWKEHUS 1IeJIeH OpraHu3alluu.

- KaJIpBI;

- IepCcoHa,

- paboyas cuJa.

10. MapkeTuHT niepcoHaia 03Ha4aeT, YTO OPraHu3alksl B KaKI0M CBOEM
COTPYJIHUKE BUJIUT. ..

- pabouyro cuiy;

- KIINCHTA;

- YEJIOBEUECKUI KaIluTall;

- pecypc MpOU3BOJICTBA.

11. JIngnHbIi cocTaB paOOTHUKOB — ATO ..., COCTOSIIHNKN C OpraHu3aIuen Kak
FOPUIUYECKUM JIMIIOM B OTHOIIEHUSIX, PETYJIUPYEMBIX JOTOBOPOM HaKWMa.

- TIEpCOHAT;

- KaJIphbI;

- pabouas cuna.

12. Ilepconan opranu3anuu — 310 ...

- COBOKYITHOCTbh pa0OTHUKOB, COCTOSAILMX C OPTaHU3aUEN, OPUANUYECKUM JIULIOM,
B OTHOLIEHUSX, PETYIUPYEMBIX TPYIOBBIM TIOTOBOPOM;

- COBOKYITHOCTbh pa0OTHUKOB, aKIIHOHEPOB, PYKOBOJACTBA, 00ECIEYNBAOIINX

3¢ (HEKTUBHYIO JEATEIBHOCTD MPEATPUATHUS;

- BHEIIHUI PBIHOK YEJIOBEYECKUX PECYPCOB, 00ECIIEUNBAIOIINX AESITEIbHOCTD
IPEANPUATHS,

- BCE KaT€ropuu padOTHUKOB, 3aHATHIX B CUCTEME YIIPABICHUS.

13. I'eHepanbHyIO JIMHUIO U TPUHIMIIHAIBHBIE YCTAHOBKHU B pabOTE C MepCOHATIOM
Ha JJINTEJbHYIO NEPCHEKTUBY ONPEETSET. . .

- KaJpoBas MOJIUTHKA;

- OLIEHKA [IepCOHAaNa;

- pacCTaHOBKa U 00y4eHHE NepCOHAa;

- MIOJIO’KEHUE TIPEANPUATHS Ha PBIHKE TPY/a.



14. KanpoBast monutrka npeanpusitius GopMupyercs. ..
- COBETOM JUPEKTOPOB;

- [IpaBJICHUEM;

- TUPEKTOPOM IIPEIPUITHS;

- IIPaBSAILLECH MapPTUEH;

- IPABUTEIb

15. OcHoBomoMaraoUMMi NpUHIUIAMI GOPMHUPOBAHUS KaJPOBOI MOTUTUKH
SABIISIOTCA. . .

- Hay4YHOCTb;

- KOMILJIEKCHOCTB;

- CHCTEMHOCTB;

- 3(p(heKTUBHOCTS;

- 0€CKOH(MIUKTHOCT.

16. KagpoBast moauTHKa MPEANPUITHS ONIPEACIIICTCS MapaMeTpaMu:
- THUII BJIACTH B OOIIIECTBE;

- CTHJIb PYKOBO/ICTBA;

- IpaBUWJIa BHYTPEHHETO TPYJOBOT'O PaCIOpsiIKa;

- KOJUICKTUBHBIN JOTOBODP;

- MIOCJIEBY30BCKOE JIOMOIHUTEILHOE 00pa30BaHHUE.

17. KanpoBas moJuTHKA MIPEANPHUSATHAS HE MPUHUMAET BO BHUMAHHE ...
- TAI BJIACTH B OOIIIECTBE;

- CTHJTb PYKOBOJICTBA;

- MpaBUJIa BHYTPEHHETO TPYAOBOTO PACIIOPSIKA;

- KOJUICKTUBHBIN JOTOBOP;

- TIOCJIEBY30BCKOE JOTIOJTHUTEIBHOE 00pa3oBaHMeE.

18. Tumnbl KagpOBOI MOJTUTUKH, OPUEHTUPOBAHHBIC Ha COOCTBEHHBIN MEPCOHAI
WJIY HA BHEIIHUHI NIEPCOHAN, CTENEHb OTKPHITOCTH IO OTHOLIEHUIO K BHEITHEN
cpene rmpu GOpMHUPOBAHUHU KAJIPOBOTO COCTaBA, ITO: ...

- OTKpHBITas;

- 3aKphITas;

- CMEIIIaHHAasl.

19. Tunsl KapOBOI MOJUTHUKH, CBSI3aHHBIE C YPOBHEM OCO3HAHHOCTH TEX MPaBUI
Y HOPM, KOTOPBIE JIEKAT B OCHOBE KaJPOBBIX MEPONIPUATHH, ITO: ...

- IaCCUBHas;

- peaKTHUBHAL;

- IPEBEHTUBHAS;

- AKTHUBHAS;

- CMEILIAHHAsL.

20. [IpuHMIBI MOI00pa, YCIOBUS HaiiMa, YBOJIbHEHHU S, 00yUCHHS U OIICHKH



nepcoHaa sIBJIAIOTCSA SJIEMEHTAMM ...

- BJIACTHBIX MMOJTHOMOYUHN PYKOBOJUTENS;

- OIJIaThl U CTUMYJIMPOBAHUS TPY/A;

- COLMAJIbHO-TICUXOJIOTMYECKOTO YIIPABICHUS;

- TPYIIIOBOTO YIPABJICHHUS:

- pa3pabOTKHU U MPOBEJICHUS KaJAPOBOM MOJUTUKH.

21. YrpasieHue, KOTOPOE OMUPAECTCS HAa YEIOBEUECKHI MOTEHIHAN KaK Ha OCHOBY
OpraHM3alIiK, OCYUIECTBIIAECT THOKOE PETyJIUPOBaHNE U CBOEBPEMEHHBIE
WU3MEHEHUS B OPraHU3allMH, Ha3bIBAETCH ...

- IEPCOHAJIbHBIM;

- TUHAMHUYECKHM,;

- IOJIUTUYECKUM;

- CTpaTEru4eCKuM.

22. K 3ayjauaM MapKeTHHTa TIEpCoHaja Ha CTPATErHIeCKOM YPOBHE OTHOCSHT:
- OTIpeieNIeHre TOTPEOHOCTH B TIEPCOHAJIE;

- BHEIPEHUE TIJIAHOB MEPOTPUATHH, cieliupuIecKr cHOPMUPOBAHHBIX JIJIS
IEJICBBIX TPYIII;

- ICCIIEZIOBAaHUE PBIHKA TPY/IA;

- opMHUpOBaHUE CETMEHTOB pab0YCii CHUJIBI,

- OIpeJIeICHUE 1IeJIeBBIX TPYIIIL;

- OTIpe/IeICHUE TTO3UITUI, HEOOXOIUMBIX U JKEIAeMbIX OpTaHU3aIUEH.

23. Baemnee npouinnpoBaHue NPEANPUATHS, KOTOPOE O3HAYAET Mepeaady
NOTEHUUATbHBIM KaHU/1aTaM Ha BAaKaHCHUIO TO3UTUBHONW HACTPOECHHOCTH Ha
OpraHu3alyio 1 odbecrnedyeHue e€ HeoOX0IMMbIMU, MPO(HECCHOHATBHO
MIPUTOHBIMHU COTPYAHUKAMU HA3bIBACTCA ...

- IOUCKOM TE€PCOHAIA;

- BHEIITHUM MapKETUHTOM;

- CKpUHUHTOM;

- HabOpOM IepCcoHAIA.

24. ... coxycupoBaH Ha pabOTHUKAX, YK€ 3aHITHIX B OpraHU3AIINH,
NoJipa3yMeBacT MPUHITHE BO BHUMaHUE U (popMHUpoBaHUE HanOoJee BaXKHBIX
(dakTOpOB €€ MPUBJICKATEIILHOCTH KaK MeCTa paboTHl.

- UMUK OpraHU3alliy;

- BHYTPEHHU MapKETHHT;

- KOHTPOJUIWHT;

- BHYTPEHHUH PBIHOK TpY/a.

4.2 ®oH/ OLICHOYHBIX CPEACTB AJIsl IPOBEICHUS TPOMEKYTOYHOM
aTrecTanuu
Tembl 17151 IpoBeieHUsI 3a4eTa 10 JMCHUIIIHHE



1. Ilouwstune w™motuBanuu nepcoHana. llenu w  MeToABI MOTHUBALIMHU.
ObecnieyeHre  MPEJAHHOCTH  (MPUBEPKEHHOCTH)  COTPYAHUKOB.  DakToOphI,
dbopmupytolme TpeIaHHOCTh. MaTepualibHble 1 HeMaTepHaIbHbIE MOTHUBATOPHI.

2. DxoHomHuecKas 3p(EeKTUBHOCTh CUCTEMBbI MOTHUBAIMKU. Poiib moBeneHus
nepcoHajga B JOCTIXKCHUHM Iiejed opraHuzanud. MoTuBamus Kak 0a30BbId
MICUXOJIOTUYECKUM TTPOLIECC.

3. 3HaueHHe TOHATUS «MOTUBaIMA». (OCHOBHOM TMPOIECC MOTHUBAIUU.
[lepBuunbie U oOmme MOTHBBL. BTopuunbie motuBbl. Knaccudukamnuss MOTHBOB.
[Toaxoasl K TPyAOBOM MOTUBALIUU.

4. CopneprkaTelbHble TEOPUHU TPYA0BOM MoTHUBaNMK. Mepapxust moTpebHOCTEH
Macnoy.

5. B3auMOOTHOIIIEHHE COJIEpKATEIbHBIX TEOPUM TPYJOBOM MOTHUBAIUU.
JIByxdakropras teopust ['epubepra. OTHOIIEHHWE K HepapXuu NOTpeOHOCTEN
Macnoy. Kputnaeckuii ananu3s teopuu I'epudepra. Teopus ERG Anpnepdepa.

6. IlpomeccyanbHbIe TEOPHH TPYAOBON MOTHBAIMK. MOTHBAIIMOHHAS TCOPHS
oxugannsi Bpyma. CMbICT IEpEMEHHBIX.

7. Mogpens Iloprepa-Jloynepa. Ilpaktuueckue cneactsus. Bkinaa B Teoputo u
MPAKTUKY TPYIOBO MOTHUBALIUM.

8. CoBpeMeHHbBIE TEOPHH TPYIOBOW MOTHBAIIMU. Te€OpHs CIPaBETMBOCTH B
TPYZIOBOW MOTHBALIUH.

9. Teopus arpulynuu. ATpuOyIuu jJokyca KOHTpois. Ommobku aTpuOyIuu.
Ponb camoapdextruBHOCTH B aTrpuOynu. HoBbie HapOKaatouecs: TCOPHUHU.

10. MeTonbl  BO3ACHCTBUMS Ha MOTHBaIUi0. Buaumble U myOIuM4HbBIC
BO3HarpaxjeHus. CounanibHOE BO3HATPAXKICHUE.

11. MotuBamusi MOCPEACTBOM MPOEKTHPOBaHUS pabodero mecra. MeTombl
oboramenus Tpyna (Moaens Xskmana-Onaxema). Pazputue Ha paboueM mecre.

12. Metons! ynpaBnenus «OTHOMUHYTHOTO MEHEIIKEPAy.

13. Ilenm BBedeHWS W OCHOBHBIE BHJBI JILTOT W KOMIEHcaruii. DakTopwl,
BIIUSIFOIIME HA CUCTEMBI JIbIOT ¥ KOMITCHCALIH.

14. HamnbGonee pacnpocTpaHEHHBIE BUIBI JBIOT M KOMIeHcanuid. HeraTuBHbIE
CTOPOHBI KOMIIEHCALUH.

15. MarepuanbHoe  CTUMYJMPOBAHHE  MPOU3BOJCTBEHHOTO  IOBEICHHUS.
CucTteMbl TpynnoBoi 3apabOTHOM TIIATHI.

S.lepeyeHb OCHOBHOW M [JONOJHHUTEJIBLHOH Y4YeOHOH JUTEpaTypbl,
He00X0AMMOii IJIsl OCBOCHUS JUCHUIIIMHBI (MOAYJIA)

5.10cHoBHas JMTEpaTYpa:

l.MoTuBauusi 1 CTUMYJUPOBAHUE TPYIOBOM NEATEIBHOCTH [DJIEKTPOHHBIMI
pecypc]: yueOHMK M TNpaKkTUKyM IJs akajeMuueckoro OakanmaBpuara / E. A.
PonuonoBa, B. U. Jomunsk, I'. XKymman, M. A. Dx3emiuisipoB. - M. : FOpaiir,



2017. - 279 c. - https://www.biblio-online.ru/book/C388AAAB-09F1-4306-ACC2-
BC2BESAGD2BS.

2.ITeippeB E.A. Ilcuxonorust tpyna: yuebHoe mocodbue / E.A. IlpippeB. —
bepmun:  Hupexr-Memma, 2016. - 457 c¢. - Pexum  pocryna:
http://biblioclub.ru/index.php?page=book_view_red&b

3.ITatnacoB O. FO. MapkeTuHr nepcoHana: yueOHUK JIJIsl CTYI€HTOB BY30B. -

MockBa: HamkoB u K° 2016. - 383 «c¢. - Pexum pocrymna:
http://biblioclub.ru/index.php?page=book view red&book id=452888

5.2. JlonoJIHMTEJIbHAA JIUTEPATYypa

1. Jle6enen A. H. JInuHOCTB B cICTEME MAapKETUHIOBBIX KOMMYHUKAITAHA/
A. H. Jle6enes, O. B. I'opasxona ; Poc. akaa. Hayk, UH-T nicuxosioruu. - Mockaa :
Wuctutyr ncuxonorum PAH, 2015. - 302 c¢. — Pexum pgocryna:

http://biblioclub.ru/index.php?page=book_view red&book_id=430544.

2. YrpaBlieHUE YEJIOBEUECKUMHU pecypcamu: yueOHUK ajisi OakajnaBpuara u
maructpatypsl / H. JI. I'ycbkoBa, U. H. Kpakosckas, A. B. Epacrosa, JI. B. Poaun.
- 2-¢ m31., ucnp. u jgom. - M. : U3marensctBo FOpaiit, 2018. - 212 ¢. — Pexum
JOCTyTIA: https://biblio-online.ru/viewer/AB6DD9A6-B667-4865-A3E9-
9B5B4D608682/upravlenie-chelovecheskimi-resursami

3. [lTaxoBoii B.A. MoTtuBanus TpyJa0BOW JAesATENBHOCTH: yueOHOe mocobue,
4-e m3x. /B.A. lllaxoBoii, C.A. [llanmupo. — bepnun: Jupexr-Menua, 2015. — 425
C. - Pexum JIOCTyTIA:
http://biblioclub.ru/index.php?page=book_view red&book_id=272218.

5.3. Ilepunoanyeckue U3TaHUA

1. «Kagpsr npennpusitus». [lepuoaudeckuit xypHa.

2. «Mapketunr B Poccum u 3a pyOexom». llepuomumyeckuii >xypHaul.
http://www.mavriz.ru/

3. «MapKeTHUHT U MaPKETUHTOBBIE UCCIICTIOBAHUS)

4. «Tomn-meHemxepy.

6.IlepevyeHn pecypcoB HH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOMH ceTH
«HTEpHET», HEOOXOAMMBIX /IJI1 OCBOCHUS AN CIUIIUHBI (MOAYJIA)

1. XKypuan «Memma Ilpodu». Pexum nocryma: http://www.mediaprofi-
online.ru/tema.php?page=1
2. Tlopran nHoBocrei «Lenta ruy. Pexxum moctyma: http://www.lenta.ru/

3. Ilopran HOBOCTEN «BenmomocTtny. Pexum JOCTyTA:
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html
4. Tlopran HOBOCTEM «KommepcaHT. ru». Pexum JIOCTYTIA:

http://www.kommersant.ru/


https://www.biblio-online.ru/book/C388AAAB-09F1-4306-ACC2-BC2BE8A6D2B3
https://www.biblio-online.ru/book/C388AAAB-09F1-4306-ACC2-BC2BE8A6D2B3
http://biblioclub.ru/index.php?page=book_view_red&book_id=436999
http://biblioclub.ru/index.php?page=book_view_red&book_id=452888
https://biblio-online.ru/viewer/AB6DD9A6-B667-4865-A3E9-9B5B4D608682/upravlenie-chelovecheskimi-resursami
https://biblio-online.ru/viewer/AB6DD9A6-B667-4865-A3E9-9B5B4D608682/upravlenie-chelovecheskimi-resursami
http://www.mediaprofi-online.ru/tema.php?page=1
http://www.mediaprofi-online.ru/tema.php?page=1
http://www.lenta.ru/
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html
http://www.kommersant.ru/

5. Bcepoccuiicknii 1ieHTp m3ydeHusi oOmiectBeHHOro MHEHHs (BLIUOM).
Pexxum moctyna: http://wciom.ru/index.php?id=57#

6. ExenHeBHas mHTEepHeT-razera «HOBOCTH TeIeKOMMYHUKAIIHA, BEUTaHSI
u UT. Pexxum noctyma: http://www.comnews.ru/lastnews/

7. UccnenoBarensckas rpymma TNS. Pexum mocryma: http://www.tns-
global.ru/rus/index.wbp

8. Mounutopunr CMU. Pexxum nocryma: http://www.integrum.ru/

9. www. marketing.al. ru buznec B ceTsix

10. www. marketing.spb. ru DHIMKIONIEUS MaPKETUHTA

7. Meroanyeckue YyKazaHusi IS OOyYalOIIUXCH 10 OCBOCHHIO
AUCHHUIIMHBI (MOAYJISA)

CamocrosiTenbHas paboTa ciymaTened Mo AUCIHUIUIMHE MPOBOAUTCS C
LEIbI0 3aKPEIUICHUS U CUCTEMAaTH3allud TEOPETUYECKUX 3HAHUU, (POpPMHPOBAHUSA
PaKTUYECKUX HABBIKOB MO UX MPUMEHEHUIO MPU PEIIEHUN 3KOHOMUYECKHX 3a7a4
B BbIOpaHHON mnpeameTHOM obOsactu. CamocTodTenbHas padoTa BKIIOYAET:
U3y4eHUE OCHOBHOW W JOMOJHUTEIBHOU JUTEPATYyphl, MPOPabOTKa U MOBTOPEHUE
JEKIIMOHHOTO MaTepuaa, Marepuaia y4eOHOM M HaydyHOM JIUTepaTyphl,
NOJATOTOBKY K MPAKTUYECKUM 3aHATHSM, MOArOTOBKA pedepaToB (MPE3CHTALMI),
IIOJITOTOBKA K TECTUPOBAHUIO U JEJIOBOM UIPE.

JUis TOATrOTOBKM K JIEKUUSAM HEOOXOJUMO H3YYUTh OCHOBHYIO H
JIOTIOJIHUTENBHYIO JIUTEPATypy MO 3asiBICHHON TeMe U 0OpaTUTh BHUMaHHUE Ha T€
BOIIPOCHI, KOTOPBIE MPEUIArat0TCs K PACCMOTPEHUIO B KOHIIE KaXK/101 TEMBI.

IIpy u3ydeHNMH OCHOBHOW M JOIOJHUTENBHON JIUTEPATYPHI, CTYJEHT MOKET
B JOCTaTOYHOM OOBEME YCBOWUTH U YCIICIIHO PEaIn30BaThb KOHKPETHBIE 3HAHMA,
YMEHUS, HABBIKA U KOMIIETEHILIUH [P BBINOJHEHUH CIEAYIOIUX YCIOBUM:

1) cucremarnyeckas paboTa Ha YYEOHBIX 3aHSATHSIX IO PYKOBOICTBOM
IPENoIaBaTels U CaMOCTOsITENbHAs paboTa MO 3aKPEIJIEHUIO MOJYyYEHHbBIX 3HAHUN
Y HaBBIKOB;

2) noOpocoBeCTHOE  BBINIOJHEHWE  3aJaHWld  TpenojaBaTeNss  Ha
NPAKTHYECKHUX 3aHATHUSX;

3) BBISICHEHHE W YTOYHEHHE OTJENBHBIX MPEANOCHIIOK, YMO3AKIIOUCHUH U
BBIBOJIOB, COJEpXAIIUXCS B YYEOHOM Kypce; B3aUMOCBSI3€H OTHENbHBIX €ro
pa3lenoB, UCHOJB3YEMBIX METOJOB, XapakTepa UX HCIOJIb30BAHUS B
PAKTUYECKOH EATEIbHOCTU MEHEKEPA;

4) cormoCTaBJICHUE TOYEK 3PCHHS PA3IMYHBIX ABTOPOB 10 3aTPAaruBacMbIM B
y4eOHOM Kypce ImpoOieMaM; BBIIBICHHUE HETOYHOCTEW U HEKOPPEKTHOIO
U3JI0’KEHUSI MaTepUaa B IEPUOJUYECKON U CIELIMaIbHON JIUTEPATYpE;

5) pa3paboTka MpPEIIOKESHUH MPEnojaBaTeIl0 B YacTH JOPaOOTKH U
COBEPILIEHCTBOBAHMS YU4EOHOTO KypCa;

6) moAroTOBKAa HAYYHBIX CTAaTEd HJs OMyONHMKOBAaHUS B IEPUOJUYCCKOM
NeYaTy, BBICTYIUICHHE Ha HAYYHO-TIPAKTHUYECKUX KOH(MEpEHIHSIX, ydacTue B
paboTe CTyJIEeHYECKMX HAy4YHBIX OOIECTB, KPYIJBIX CTONAaX M JHUCIyTax IO
aHTUKOPPYIIIMOHHBIM MpoOIeMam.


http://wciom.ru/index.php?id=57
http://www.comnews.ru/lastnews/
http://www.tns-global.ru/rus/index.wbp
http://www.tns-global.ru/rus/index.wbp
http://www.integrum.ru/

B xo1€e caMOnoaroToBKU K MPaKTUUYECKUM 3aHATHUSM CTYAEHT OCYIIECTBISET
coop u 00pabOTKy MaTepuanoB MO TEMATUKE €ro MCCIENI0BaHUs, UCIOJb3Yys MpU
TOM OTKpPBITbIE MCTOYHUKU HHPopMaimu (IMyOJUKalMd B HAYYHBIX H3JIAHMSIX,
aHAIMTUYECKUE MaTepuaibl, pecypcbl ceTtu MHTepHer u T.I.), a TakKxke
MPaKTUYECKUN OMBIT U JOCTYIIHBIE MaTepuaibl 00beKTa ucciueaoBanus. Konrpoip
3a BBIMIOJIHEHHEM CaMOCTOSITEIbHOW paOOThl MPOBOJUTCSA MPU U3YUECHUU KaXKAOU
TEeMbI TUCHUIUIMHBI Ha MPAKTUYECKUX (CEMUHAPCKUX ) 3aHATHSX.

BaxxHe#mmM 3J1eMEHTOM CaMOCTOSTEIILHOW PabOThI SBISETCS TOJTOTOBKA K
MPOBEJICHUIO JICIOBOM WTIPhl. DTOT BHJ CAMOCTOSITEIIbHOW DPAOOTHI IMO3BOJISET
yrayOUTh TEOPETUUYECKHE 3HAHUSI W PACHIUPUTHh MPAKTUYECKUN OIBIT CTYACHTA,
€ro CIOCOOHOCTh TEHEpUPOBATh COOCTBEHHBIE WJIEU, YMEHHE BBICIYIIATh
aJbTEPHATUBHYIO TOYKY 3PEHHS, apTYMEHTUPOBAHHO OTCTAaMBATh CBOKO MO3HUIIMIO,
chopMupOBaTh KOMAaH/IHBIC HABBIKU MIPUHATHS PEIICHHM.

Ha ceropusAmnuii 1eHp TECTUPOBAHUE — OJMH U3 CAMBIX JIEMCTBEHHBIX U
MONYJISIPHBIX CHOCOOOB TPOBEPUTH 3HAaHUS B u3ydaemMoill oOnactu. TecTsl
MO3BOJISIOT OYEHb OBICTPO TMPOBEPUTH HAJWYUE 3HAHUU Yy CTYJICHTOB IO
BbIOpaHHON TeMe. Kpome Toro, TecThl HE TOJBKO MPOBEPSIIOT 3HAHUS, HO U
TPEHUPYIOT BHUMATEJIBHOCTh, YCUAYMBOCTh U YMEHUE OBICTPO OPUEHTUPOBATHCS U
cooOpaxkatb. [lpy MOATOTOBKE K PEIICHUIO TECTOB HEOOXOIUMO MpopadboTaTh
OCHOBHBIE KATErOpHsl U MOHITHUS TUCIUILIMHBI, 00OpaTUTh BHUMAHUE Ha KIIIOUEBbHIC
BOIIPOCHI TEMBI.

[ToaroToBka pedepara (mpe3eHTAIMN) — 3aKPEIJICHUE TEOPETUYECKUX OCHOB
Y MPOBEpPKa 3HAHUM CTYJEHTOB MO BOIPOCAM OCHOB U MPAKTUYECKOW OpraHu3aluu
HAyYHBIX HCCJCIOBAHHUM, YMEHHE TMOAOUpaTh, aHAIU3UPOBATH MU 0000IIATH
MaTepualibl, PaCKpbIBAIOIINE CBSI3U MEXKIy Teopuerd u mpaktukoil. Iloaroroska
MpPE3CHTAMM MPEIINoiaraéT TBOPUYECKYK) aKTUBHOCTh CIIyLIaTessl, yMEHUE
paboTaTh ¢ JMTEpaTypoil, BIaJACHUE METOJaMH aHaldu3a JAHHBIX W
KOMITBIOTEPHBIMU TEXHOJOTUSIMU UX PeaM3allUH.

B ocBoeHuMM JUCHUIUIMHBI WHBAIWAAMU U JHUIAMH C OrPaHUYEHHBIMU
BO3MOYKHOCTSIMHU 37IOPOBbsI OOJIBIIIOE 3HAYCHUE MMEET WHAWBHUAyadbHas ydeOHas
paboTa (KOHCYJIbTAI[UK) — IOMIOJTHUTEIBHOE Pa3bsiCHEHUE YUeOHOr0 MaTepuaa.

NHnuBuayanbHble KOHCYJIbTAIMM 10 NPEAMETY SIBISIOTCS  BaKHBIM
dakTopoM, CHOCOOCTBYIOIIUM HHIWBUAYATH3AIUU OOYYCHHS U YCTAHOBICHHIO
BOCITUTATEIHLHOTO KOHTAKTa MEX]y TIPernojaBaresieM U 00y4yarouMcsi THBAJIUI0M
WM JIULIOM C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBBSL.

8. Ilepeyenb HH(OPMALMOHHBIX TEXHOJIOTH, HCIOJIb3YEeMbIX IIPH
OCYLIEeCTBJICHMH 00Pa30BaTeJIbHOIO0 NPoLecca Mo AUCHHUILTHHE
8.1 Ilepeyenb uHGOPMAIMOHHBIX TEXHOJOTHIA M HEOOXOTUMOT0
NMPOrpaMMHOI0 odecneYyeHmnst

[Ipn npoBeaeHUN 3aHATUN JIEKIIMOHHOTO THUIA HUCHOJB3YETCSA TEXHOJIOTHS
MYJIbTUMEANANPE3CHTAIMH, BKIIIOYAIOIIasi TEKCTOBBIE, rpapuuecKre MaTepuaibl U
BUJIEOMATEpUANIBI 1O  Kypcy. Ilpm mnpoBeaeHuM 3aHATHUN 10 JAUCLUILIMHE
UCIOJIB3YETCsl CIEAYIOIIEE JIMIEH3MOHHOE TPOrpaMMHOE 0OecTieueHHe:



Microsoft Windows 8, 10 (Onepaumuonnas cucrema, VHTepHET, NIpocMOTp BHIEO,
3aIyCcK MPUKIAIHBIX IPOrPaMm);

Microsoft Office Professional Plus (TekcroBsiii penakrop, TabaudubIlii penakTop,
penaktop mnpe3entanuid, CVYBJl, nmomomHuTEenbHBIE OQUCHBIE WHCTPYMEHTHI, KJIHCHT
AIIEKTPOHHOM MOYTHI).

8.2. IlepeyeHb HH(POPMALMOHHBIX CIIPABOYHBIX M 3JI€KTPOHHBIX
OMOJIMOTEYHBIX CUCTEM, TOCTYNHBIX cTyaeHTaM Kyol'Y nis nusyuenust
AUCUMILTHHBI

1. VauBepcurerckas unpopmannonHas cucrema POCCUSA (YUC Poccus).
Pexwum nocryna http://uisrussia.msu.ru/

2. DIEeKTpOHHAS oubmmoTeuHas cucrema eLIBRARY.RU
(http://www.elibrary.ru)/

3. DnexkTpoHHass OuONMOTEUHas cucteMa '"YHHBEpCUTETCKas OubIMoTeka
ONLINE". Pexxum gocrtyma http://www.biblioclub.ru/ . Jloctynna Bepcus caiita
TUTSE CTaOO0BUISTIINX.

4. DnexktponHas Oubnnoreunas cuctema BOOK.ru. Pexum mgoctyna
http://www.book.ru/. JTocTyrHa Bepcust caiita ajis Cl1abOBUISIINX

5. DnextpoHHas OubmmoTeuHass cucreMa M3marenscTBa «tOpaidt». Pexum
noctyma  http://www.biblio-online.ru/.  Jloctymua  Bepcust ~ caiita s
CcJ1a00BUIAIIINX.

6. DnekTponHnas OubnmoreuHass cucrema M3marennctBa «Jlauby. Pexum
noctyna http://e.lanbook.com/ . {ocTymHa Bepcust caiita jyisi ClIabOBHISIIINX.

7. OnexrponHas komiekius Oxcdopiackoro Poccuiickoro ®donpa. Pexum
noctyma http://lib.myilibrary.com .

9. MarepuajibHO-TeXHHYECKAas 6a3a, He0OX0AUMAsI 1JI51 OCYIIECTBJIEHUSA
0o0pa3oBaTeJIbHOTO Mpollecca Mo JUCHUILIUHE

MatepuanbHO-TEXHUYECKOE 00eCIIeueHIe

Bun pabor
JUCHMIUIMHBI (MOJIYJIs1) MU OCHAIIEHHOCTD

1. 3aHaTus AyIWTOpPUH, OCHAILEHHBIE MPE3CHTALMOHHOW TEXHUKOH
JIEKIIUOHHOI'O THUIIA (mpoexkTop, 9KpaH, HOYTOyK) ¥  COOTBETCTBYIOIIMM
nporpaMMubiM obecrieuenuem (Microsoft Windows 8, 10;
Microsoft Office Professional Plus).

Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A,
205A, 4033J1, 4038J1, 4039J1, 5040J1, 5041J1, 5042J1, 5045JI,

5046J1

2.| 3aHsATUS AyIWTOpPUH, OCHAILEHHBIE MPE3CHTALMOHHOW TEXHUKOH
CEMHUHApPCKOro TUMa (mpoekTop, 9KpaH, HOYTOYK) ©  COOTBETCTBYIOIIHM
nporpaMMubiM obecrieuenuem (Microsoft Windows 8, 10;
Microsoft Office Professional Plus).

Ayn. 2026J1, 2027J1, 4034J1, 4035J1, 4036J1, 50431,



http://uisrussia.msu.ru/
http://www.elibrary.ru)/
http://www.biblioclub.ru/
http://www.book.ru/
http://www.book.ru/
http://www.biblio-online.ru/
http://lib.myilibrary.com/

201H, 202H, 203H, A203H. 202A, 210H, 216H, 513A, 514A,
515A, 516A
JlaGopatopust OpraHu3alMOHHO-TEXHOJIOTHUECKOTO
o0ecrieyeHns TOProBO U MAaPKETHHIOBOH 1A TETbHOCTBIO.
Ayn.201A

3.| I'pynmioBsie u Kadenpa mapketrmnra u ToproBoro jnena (206A),
WHIUBHUAYAIbHBIE ayautopun 202A, 210H, A216H)
KOHCYJIbTaIHH

4.| Texymuil KOHTPOIIb, AyauTopuu, OCHAILEHHBIE IPE3EHTAlMOHHOM TEXHUKOMU
MIPOMEKYTOUHAS (mpoekTop, 2KpaH, HOYTOYK) H  COOTBETCTBYIOIIUM
aTTecTanus nporpaMMHbIM obecnieuenuem (Microsoft Windows 8, 10;
Microsoft Office Professional Plus).

Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A,
205A, A208H, 202A, 210H, 216H, 513A, 514A, 515A, 516A,
2026J1, 2027J1, 4033J1, 4034J1, 4035J1, 4036J1, 4038J1, 4039J1,
5040JI, 5041J1, 5042J1, 5043JI, 5045J1, 5046JI, 201H, 202H,
203H, A203H

5.| CamocrosrensHas Kabuner myis camocTosATeTbHON pabOThI, OCHAIIICHHBIN
paboTta KOMIIBIOTEPHOM TEXHHUKOW C BO3MOYKHOCTBIO IOJKIIIOYECHHS K
cetn «VHTEpHET», MPOrpaMMON HKPAHHOTO YBEJIMYCHUS U
00eCneveHHbII TOCTYIIOM B AJICKTPOHHYIO WH(OPMAIMOHHO-
00pa3oBaTenbHYIO Cpelly YHUBEPCUTETA

Ayn. 201H, 202H, 203H, A203H

10. CoBpemeHnHbIe MPogeccoHATIbHBbIE 0a3bI TaHHBIX
U HH(OpPMAIMOHHBIE CIPABOYHbIE CHCTEMBI

B mpomecce wm3ydeHHs ~JUCHUIUIMHBI  UCIOJB3YIOTCS  COBPEMCHHBIC
npodeccruoHanbHbIe 0a3bl TaHHBIX, HHPOPMAIIMOHHBIC CIPABOYHBIC M TIOMCKOBBIC
CHUCTEMBI, HaxXOJAIIMecs B peKUMe CBOOOgHOTO mocTyma. llepedeHb
npodecCHOHANTBHBIX 0a3 JaHHBIX, WH()OPMAITMOHHBIX CIPABOYHBIX W TOMCKOBBIX
CHUCTEM €KETOHO OOHOBIISICTCS.

[Tepeuenp npodeccnoHanbHBIX 0a3 TaHHBIX, HHPOPMAITMOHHBIX
CIIPaBOYHBIX U MIOMCKOBBIX CHCTEM, UCTIOIB3YEMBIX B MPOIIECCE
IpenoAaBaHMs JUCITUTIINHBI

HanmeHnoBaHue 31€KTPOHHOIO pecypca CchUika Ha AJIEKTPOHHBIN azipec
ba3bl maHHbIX MHUHHCTEPCTBA SKOHOMHUYECKOTO http://economy.gov.ru
pa3BuTus U TOprosiau PO
basel crarncTrueckux gaHHbIX Poccrara http://www.gks.ru/wps/wcm/connect/ros

stat main/rosstat/ru/statistics/

KoncynwsranT [Imtoc — cipaBouHast mpaBoBasi CUCTEMA. http://www.consultant.ru/
Hoctyn k CIIC KoncynpsranT [Imtoc npenocrasisercs B
3aje qocTyma K 3JIEKTPOHHBIM pecypcaM H KaTaioraMm
(x. A 213 6ubnuoreunslii kopyc), class@lib.kubsu.ru

basbl nanueix EBponeiickoro o01ecTBa MapKeTHHTa https://www.esomar.org



http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/
http://www.consultant.ru/
http://www.esomar.org/

(WorldAssociationofOpinionandMarketingResearchProf
essionals)

5. ba3bl1 manHbIX nHbOpMaOHHOrO moprana Restko.ru https://www.restko.ru/

(MudOopMaIIMOHHBIE CHCTEMbBI PhIHKA PEKJIAMBI,
MapkeTuHra, PR - ba3bl pbiHKa pexiiaMbl
6. basa manubIx ucciaenoBanuii LleHTpa cTpaTernyeckux https://www.csr.ru/issledovaniya/
pa3zpaboToK

7. | baza ganabix Beepoccniickoro MHCTUTYTa HAyYHOU U http://www2.viniti.ru/
texuudyeckon napopmarmu (BUHUTH) PAH

8. ba3bl naHHBIX B cepe MHTEIEKTyaTbHOM WWW.rusnano.com

COOCTBEHHOCTH, BKJIIOYAs MATCHTHBIC 0a3bl TAaHHBIX
0. baza nannbpix OenepaibHOr0 UHCTUTYTA www.fips.ru
HPOMBIIICHHOW COOCTBEHHOCTH
10.| YuuBepcuterckas napopmannonnas cucrema POCCHUSI http://uisrussia.msu.ru/
(YUC Poccus)
11. Ba3sl nansbix kommannn «ct Beroy» http://dlib.eastview.com



https://www.restko.ru/
https://www.csr.ru/issledovaniya/
http://www2.viniti.ru/
http://www.rusnano.com/
http://www.fips.ru/
http://uisrussia.msu.ru/
http://dlib.eastview.com/

Penensusa

JIOKTOpa YKOHOMHUYECKUX HayK, mpodeccopa, 3apeayromiero kadeapoi
TEOPETUICCKON PIKOHOMHUKH Ky0aHCKOTO TOCy1apCTBEHHOTO YHUBEPCUTETA
Cunoposa B.A.

Ha pabouyto nporpammy Illepuenko E.B.

«YTpaBieHHe MaPKETHHTOBBIM U TOPTOBBIM IIEPCOHATIOM»

PaGouass mporpamma Kypca «YTpaBlIeHHE MapKCTHHTOBBIM M TOPTOBBIM
MIEPCOHAIIOM)» HAIpaBJICHA Ha OCBOCHHE TEOPETUYCCKUX W IMPAKTUYCCKHX OCHOB
yIpaBJICHUSI MAPKETUHTOBBIM M TOProOBbIM IiepcoHaioM. Kypc opueHTHpoBaH Ha
OBIIQJICHC HaBBIKAMM MAapKETHHTa M YMEHHE WCII0JIb30BaTh COBPEMEHHBIC
TEXHOJOTHH YIPAaBICHUS TEPCOHAIOM B TPO(HECCHOHATBLHOW AeSITEIbHOCTH
OakaaaBpoB.

Pabouas mporpamma 1o Kypcy «YTpaBieHHUE MapKETHHTOBBIM H TOPTOBBIM
NEPCOHANIOM» TpeJHa3HaYeHa JJisi CTYJEHTOB HKOHOMHUYECKOTo (haKynbTeTa
Ky6I'Y, oOy4arormuxcsi 1mo mporpaMMaM MOATOTOBKM OakajdaBpOB HaIpaBICHUS
38.03.06 «Toprosoe memo». CTpyKTypa W COAEp)KaHHE pabodel MpOrpaMMbl
OTpa)kaeT COBPEMEHHOE COCTOSIHHE M3y4aeMOU TUCIUTUIMHBI M HAXOAUTCS B pyciie
COBPEMEHHBIX TCHICHIIMI pa3BUTHSA TEOPHUM W TPAKTHKH MAapKETHHTOBOTO
ynpaeieHusi. Pabouas mporpaMmmMa B 1E€JIOM COOTBETCTBYET TpeOOBAHHSIM
TOCyIapCTBEHHBIX CTAHIAPTOB TPETHETO MOKOJICHHS 110 YKa3aHHOMY HAIIPaBIICHUIO
MIOJITOTOBKH, pa3paboTaHa ¢ y4ETOM MPHUHITUIIOB KOMIICTEHTHOCTHOTO IOJAX0J]Ia U
MOJKET OBITh UCTIOJIB30BaHa B BHICIIEM TTPOGECCHOHATFHOM 00pa30BaHUU TOPTOBO-

HKOHOMHUYECKOTO MPODUIIS.

JIOKTOp SKOHOMUYECKUX HayK, mpodeccop,

3aBeayromuii kadeapoi TeopeTUIeCKon

skoHOMUKH KyOGaHCKOTo rocy/1apcTBEHHOTO j /
YHUBEPCUTETA a4 Cunopos B.A.



Peuenzusa
¢dbunancosoro aupekropa OO0 «Tpact Arpo Tpeiin»
JIncnukunon H.M.

Ha pabouyto nporpammy lllepuenko E.B.
«YTpaBjaeHUE MAPKETUHTOBBIM U TOPTOBBIM ITEPCOHATIOM»

PaGouass mporpamma Kypca «YTpaBlieHHE MapKETHUHTOBBIM M TOPTOBBIM
MIEPCOHAJIOM) HAIMpPAaBJICHa HAa OCBOCHHUE TEOPETHUYECKUX M TPAKTUYECKUX OCHOB
yIpaBICHUSI MapKETUHTOBEIM U TOPTrOBBIM TiepcoHasioM. Kypc opueHTHpoBaH Ha
OBJIaJICHUEC HABbIKAMHU MapKEeTHHTa ¥ YMEHHE WCIIOIbh30BaTh COBPEMEHHBIC
TEXHOJIOTUM YIPABJICHHUS TEPCOHATIOM B MNPOGeCcCHOHANBHONW JeATEIHbHOCTH
OakayiaBpoB.

Pabouas mporpamma 1o Kypcy «YmpaBieHHE MapKETHHTOBBIM U TOPTOBBIM
MEePCOHAJIOM» TIPEeIHAa3HA4YeHa JUIsl CTYJIEHTOB JKOHOMHYECKOTo (haKynpTeTra
KyOI'Y, oOy4aromuxcs Mo mporpaMMam IOJTOTOBKUA OaKaJlaBPOB HampaBJICHUS
38.03.06 «Toprosoe memo». CTpykTypa U COJAEpKaHHE pabodeil MpOorpaMMbl
OTpa)kaeT COBPEMEHHOE COCTOSIHHE M3y4aeMOU TUCITUTUIMHBI M HAXOJUTCS B pyclie
COBPEMCHHBIX TCHACHIIMM pa3BUTUS TEOPUU U TPAKTUKA MAPKETHHTOBOTO
ynpaBiieHusi. Pabodas miporpamMmma B II€JIOM COOTBETCTBYET TpPEOOBAHHSIM
rOCyapCTBCHHBIX CTAaHAAPTOB TPETHETO TOKOJICHUS 110 YKa3aHHOMY HaIlpaBJICHUIO
MOATOTOBKH, pa3pab0TaHa C y4eTOM MPUHIIUIIOB KOMIIETEHTHOCTHOTO MOJX0Ja U
MO>KET OBITh UCIIOJIb30BaHa B BBICIIEM MPOoheCCHOHATBFHOM 00pa30BaHUN TOPTOBO-

HKOHOMHUYECKOTO MpOpUIIs.

OUHAHCOBBIA TUPEKTOP

OOO «Tpact Arpo Tpein» JIncnukuna H.M.
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