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1 Hesn v 3a1aum U3y4YeHUs JUCUMILIMHBI (MOXYJISA).

1.1 Heab ocBOeHUSI TUCHMILIIUHBI.

L{enb AMCHUIIIIMHBI COCTOUT B (JOPMUPOBAHUU Y CTYACHTOB 3HAHUI, YMEHUI U HABBIKOB I10
HETNPEPHIBHOMY  HCCIIEZIOBAaHUIO OW3HEC-TIPOLIECCOB €  HCIOJIb30BaHUEM  HH(OPMAIMOHHO-
KOMMYHHMKAIIUOHHBIX TEXHOJOTHH, NPUMEHEHUIO COBPEMEHHBIX METOJOB HCCIIECIOBaHUSI MU
MOJICTTUPOBAHUSI MPOEKTA C HWCIOJH30BAHUEM BBIYMCIUTEIBHON TEXHHKH W COOTBETCTBYIOIIMX
MPOrPAMMHBIX KOMIUIEKCOB, mpenycMoTpeHHbix PI'OC BO mno HampaBieHUIO MOJATOTOBKH
27.03.05 «uHOBaTHKa» (ypoBeHb OakanaBpuaTa), HAIpaBICHHOCTh (Mpoduib) «YIpaBicHUE
WHHOBAIIMOHHOM J1eATEIbHOCTHION.

1.2 3agauyu AMCUMILINHBI.

— /Jlatb cTyaeHTaMm 3HAHUS O MpPaBHJIAX BBIJIEICHUS OU3HEC-TIPOLIECCOB, HOTAIUSAX HX
OIMCAHUS; METO/IOJIOTHUSIX aHalIn3a OU3HEeC-TIPOIECCOB;

— Hayuute CTYACHTOB BBIIEISITh W OMUCHIBATH OM3HEC-TPOIIECCHI; HCIOJB30BATh
WH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIC TEXHOJOTHH, YIPaBISITh HHPOpMAIHEH ¢
UCIIOJIb30BAaHUEM MPUKJIAJHBIX MPOrpaMM  JIeJI0BOM  cepbl  AESITENbHOCTH,
COBPEMEHHBIM  METOJIaM  MCCIEJOBAaHHWA W  MOJCJIHMPOBAHMSI  IPOEKTa C
UCIIOJIb30BAaHUEM BBIYUCIUTEIHHON TEXHUKH U COOTBETCTBYIOUIMX MPOrPaMMHBIX
KOMILIEKCOB;

— IlpuBuTh cTyneHTaM HaBbIKM ONHCAHMS U aHalW3a OWU3HEC-TIPOIIECCOB C
UCIIOJIb30BAaHUEM CETEBBIX KOMITBIOTEPHBIX TEXHOJOTHM M 0a3bl TaHHBIX B CBOEHU
IPEMETHON 00JIACTH, MAKETOB MPUKIATHBIX MPOTPaMM Ui aHAIN3a, pa3padoTKu U
yIpaBiIeHUS MPOEKTOM PEMH)KMHUPUHTAa OH3HEC-TIPOLIECCOB.

1.3 MecTo qucuuIInHbl (MOaYJisl) B CTPYKTYpe 00pa3oBaTe/IbHO NPOrpaMMBbl.

Huctunnuna «b1.B.17 MHXUHUPUHT U PEUHKUHUPUHT OU3HEC-TIPOIIECCOB» OTHOCUTCS K
sapuamuenot yactu bioka 1 "Iucuumnuasl (Moaynn)" y4eOHOTO IIaHa.

JIIsT  yCHEIIHOTO OCBOCHHUS JTUCHHUIUIMHBI HEOOXOJWMBI 3HAHUS, YMEHHUS, HaBBIKH,
OCBOGHHBIE B TMpollecce HM3ydyeHUs IucHUIUIMH: «Teopuss u cucrembl ymnpapieHus», «llakeTsbl
MPUKJIAHBIX TPOrpaMM B HWHXCEHEPHBIX pacueTax», «CHCTEMHBIM aHaIu3, ONTUMHU3AIMS U
MPUHSATHE PEIIeHU», «Y IpaBiIeHNe HHHOBAIIMOHHBIMH ITPOESKTAMI.

1.4 IlepedeHb IUIAHMPYEMBIX Pe3yJabTATOB OOYYeHHMs MO JAUCHHUILVIMHE (MOAYJIO0),
COOTHECEHHBIX C IVIAHNPYEMbIMH Pe3y/JIbTATAMH OCBOEHHS 00pPa30BaTeJbLHOM NPOrPaMMBI.

N3yuenune nanHoM y4eOHOM TUCHIUILTMHBI HAPABIEHO HAa (OPMHUPOBAHUE y 00 yUAIOIINXCS
npogheccuonanvnvix komnerenuui (/1K)

No HNunexc Conepxanue B pesynbrare nuzyuenust yueOHON AUCIUTUTMHBI
I 1; KOMIIET | KOMIETEHIUH (Wn e€ 00yyaromuecs 10JKHbI
" | eHumu YacTH) 3HATh YMeTh BJIaJleTh

1. 11K-3 CHOCOOHOCTBIO UHPOPMALIMOH | IPUMEHSTh HaBbIKaMU
HCIIOJIb30BaTh HO- MH(OPMALIMOH | MPUMEHEHUs
UH(POPMAaIMOHHO- KOMMYHHKAIM | HO- IIaKETOB
KOMMYHMKAI[IOHHbIE | OHHbIE KOMMYHMKAIMO | MPUKIIAIHBIX
TEXHOJIOTHH, TEXHOJIOTHH, HHBIE nporpaMM st
YIPaBIATh OCHOBBI TEXHOJIOTHH, aHaiu3a,
uHpopmanueit C | ympaBieHus YIPaBIATh pa3paboTku
HCITOJIb30BaHNEM uHpopManelt | nHGopManuel | yrnpaBiaeHHUs
MPUKIIAJIHBIX c c IPOEKTaMU
nporpaMM  J€JIOBOM | MCIOJIb30BaHU | UCIOJIB30BaHUE
cdepbl eATENBHOCTH, | €M M IPHUKJIAIHBIX
HCIIOJIb30BaTh MPUKIIATHBIX porpaMm
CETEBBIE IporpaMm JIeJIOBOM cepsl




Ne WNHunekc Conepxanue B pesynbrare nzyuenust yueOHON AUCIUTIIIMHBI
Hl; KOMIIET | KOMITeTEHINH (MiIH e 00yyYaromuecs 10JIKHbI
| eHuuH YaCTH) 3HATh yMeThb BJIaJeTh
KOMITbIOTEPHBIE JIeJI0BOM JIESITEIIBHOCTH,
TEXHOJOTMM U 0a3bl | chepsl UCIIOJIb30BATh
JAHHBIX B CBOEH | JNEATENIbHOCTH, | CETEBbIE
peIMETHOM 00JIacTH, | CeTeBbIC KOMIIbIOTEPHbBIE
MAKeThl TPUKIATHBIX | KOMIBIOTEPHBI | TEXHOJIOTHH H
nporpamm JUIS | € TEeXHOJOruu | 6a3bl TaHHBIX B
aHanmu3a, pa3paboTKH | U 0a3bl JaHHBIX | CBOCH
u yYIOpaBJCHUS | B CBOCH | IpeaIMETHOM
MIPOCKTOM IIpeIMETHOM obmnacry,
obnacry, MMaKEThI
MAKETHI TIPUKITATHBIX
MPUKIIaTHBIX nporpamm s
IporpaMM JUIsl | aHaJIK3a,
aHaiu3a, pa3paboTku U
pa3paboTKu U | yIpaBJiIeHUS
yIpaBIeHUS MIPOEKTOM
MIPOCKTOM

2. CTpyKTYypa M coiep:KaHHe JMCHUIIIHHBI.

2.1 PacnipenesieHue TPyA0€MKOCTH JUCHUILJIMHBI 110 BUIaM padoT.

OObmast TpyIoEMKOCTh TUCHUILTHHBI cocTaBisier 3 3au.en. (108 wacoB), ux pacnpenenenue
10 BUJIaM padoT MPEICTaBICHO B Ta0IuIIe

(O cmyoenmog ODO).
Bun yuebnoit pabotsl Bcero | Cemectpsl
4acoB (dachr)
7
KonTakTHas padora, B TOM 4ncie:
AyIMTOpHBIE 3aHATHS (BCEro): 52 52
3aHATHA NEKIIMOHHOTO TUIIA 18 18
3aHATHS] CEMUHAPCKOTO TUIA (CEMUHAPBI, IPAaKTUYECKHE
3aHSITHS)
JlabopaTopHbIe 3aHATHS 34 34
HNuasi koHTaKkTHas1 padora:
KonTtposns camocrositensHol paboTsl (KCP) 6 6
IIpomexyrounas atrectanus (MKP) 0,2 0,2
CamocrosiTesbHas padoTa, B TOM 4ucie: (Bcero) 49,8 49,8
IIpopabomxka yuebHo20 (meopemuueckozo) mamepuana 16 16
Iloozomoska k 1a60pamopuvim 3aHAMUIM 12 12
Buinonnenue unousuoyanvhuix 3a0anuti (no02omosxa 10 10
Cco0OWeHull, npe3eHmayuil)
Iloozomoska Kk mexywemy KOHmMporo 11,8 11,8
Koumponw:
Iloocomoska k 3auemy
OO01mas TpyI0eMKOCTh gac. 108 108
B TOM YHUCJIe KOHTaKTHas pabora. 58,2 58,2
3a4.e]1 3 3

2.2 CTpyKTypa IMCUMIIJIMHbI:



Pacnipenencnue BUI0B y4eOHO# pabOThI M X TPYIOEMKOCTH IO pa3/esiaM AUCIUILTHHBL.
Tembl AUCHMILTUHBL, U3y4aeMble B 7 ceMecTpe (ouHas hopma)

KonnuectBo yacos
Bneayn
Ne HaunmenoBanue tem Aymuropras MTOpHAas
Bcero pabota
pabora
J | 1I3 JIP | CPC
1 2 3 4 5 6 7
1 TexXHONIOTHH PEMHKUHUPHUHTA U WHKUHUPUHTA 20 | 4 5 10
OH3HEC-TIPOIIECCOB
2. |Crtparernyeckuii aHaiu3 OU3HEC-TIPOLIECCOB 22 | 4 6 10
3. MopenupoBanue OM3HEC-TTPOIIECCOB 20 2 8 8
TexHONOrUsI TMHAMHYECKOTO U (yHKITMOHATHHO-
4. 24 | 2 8 9,8
CTOMMOCTHOI'O aHaJIM3a OM3HEC-TIPOIIECCOB
5 VYmpasienue 6usHec-mpoieccamu Ha ocHoBe BPM- 22 | 4 6 12
CUCTEM
Hmoeo no oucyuniune: 108 | 18 34 49,8

[Mpumeuanue: JI — meknum, [13 — mpaktudeckwe 3aHsaTus / cemuHapsl, JIP — maboparopHbie
3anstusi, CPC — camocrositenbHas paboTa cTyieHTa

2.3 Conep:xkanue pa3iesioB (TeM) THCIHHIINHBI:
2.3.1 3ausaTHuda JeKIMOHHOI0 THIIA.

HanmenoBanue (Dopma Teky1ero
Ne Conepxanue pazzena (Tembl) p Y
pasnena (Tembl) KOHTPOJIS
1 2 3 4
1. MeTo/1bl TPOLIECCHOTO YITPABJICHUS Keiic
Texnonoruu npennpusaTusiMu. CyIIHOCTh MHXXUHUPUHTA U
PEVH)KHHUPUHTA U |PCHHXKUHUPHHTA OU3HEC-TIPOIIECCOB.
WHXUHUPUHTA PenHXUHUPUHT OU3HEC-TIPOIIECCOB:

OM3HEC-TIPOLIECCOB  |OpraHU3alMOHHAs CTPYKTYpa MPOEKTa. DTalbl
PEHHXUHUPHHTA OU3HEC-TTPOLIECCOB.

2. 3amaun  crparermdyeckoro obocHoBanus  PBIIL. Keiic

Crparernyeckuit
Meton aHanu3a KpuTHUYECKUX (DaKTOpoB ycmexa.

aHayu3 Ou3Hec- .

HOLECCOB Meron  ananmuza  uepapxuii  Caatu. Meron

P cOaJaHCUPOBAHHBIX CUCTEM IOKAa3aTeNeH.

3. CymHocTh METOA0JIOTHH (YHKIIMOHAJILHOTO PI'3

MoJIeTTMpoBaHusl OusHec-mporeccoB. OcoOeHHOCTH

MopenupoBanue [IOCTPOCHUS (GyHKIIMOHATIbHOM MOJEenu c

OusHec-mpoueccoB  [ucnosb3oBanueM HoTauuu IDIFO. MonenupoBanue
NEATEIbHOCTH C HCIOJIB30BAHUEM METOJO0IOTHH

ARIS.

4. |Texuomorus PI3
O06ocHOBaHWE BapUAHTOB OpraHU3aluu Ou3Hec-
TUHAMHYECKOTO U

npoueccoB.  CTOMMOCTHBIM — aHaiuM3  OW3HEC-

(GyHKIIMOHATIBHO- N

MPOIIECCOB Ha OCHOBE METOJIMKH y4€Ta 3aTpar Io
CTOMMOCTHOTO N

¢byHKUAM.  JluHaAMWYecKWid  aHaNM3 — OW3HeC-
aHaIM3a Ou3HeC-

MPOLIECCOB.
MPOIIECCOB

5. |Vmopasnenne OusHec- |TexHomorusi  ympaBlIeHHs ~ OW3HEC-TIPOIeCCaMM PT’3




rporeccaMmu Ha BPM. NudopmarinoHHbie CHCTEMBI JTsl YIIPABICHUS
ocHoBe BPM-cucrem |Ou3Hec-mporieccamu.
Knaccugukanuss OusHec-npoueccoB. CraHaapThl
OMHCaHUs OU3HEC-TIPOIIECCOB.

Mopnenun Ou3sHec-mpoiecca.

2.3.2 3aHATHS CEMMHAPCKOI0 TUIIA.

Cemunapckue 3aHamus - He npedyCMompeHsl

2.3.3 JlaGopaTopHbIe 3aHATHS.

No HaunmenoBanue 1a60paTopHbIX paboT ®opma TeKyIero KOHTPOJIs
1 3 4
1. HNHuTtepdeiic OuzHEC-TIPOIIECCOB € IMMOMOIIBIO

TexHoOorNM PENH>KUHUPUHTA U
WH)XKUHUPUHTA OM3HEC-TIPOIIECCOB

TpeOOBaHUSI.

HHuTtepdeiic OuzHEC-TIPOIIECCOB € IMMOMOIIBIO
riana-rpaduka.

KoHueniuss ~ HENpepbIBHOIO  YIPaBJICHHUS
Ka4eCTBOM.

Crparernueckuii anaau3 OU3HEC-TIPOIIECCOB

Crparerus JIuepcTBa Mo U3AepiKKaMm.
Crparerust MpoKoi muddepeHrannm.
Crparerust ONTUMaIbHBIX U3JIEPHKEK.
CdokycupoBaHHBIC CTPATETHH.

OneHka BecOB albTEPHATUB 10 METOAY
aHanu3a uepapxuit Caaru.

JuarpamMmma HpPUYMHHO-CJIEJICTBEHHBIX CBs3€H
BSC-merona.

MonenupoBanne OM3HEC-TIPOIIECCOB

[Toctpoenue GbyHKIIMOHATBLHOU MOJACIIH
ousHec-mpoiieccoB. KoHTekcTHas nuarpamma.
Jexomno3unus pyHKIUHN.

Buner pazsersnenuii B Hotaruu IDIFO.
JnarpaMMbl TPUUMHHO-CIEACTBEHHBIX CBSI3EH.
Moienb 1enouKy 100aBIEHHON [IEHHOCTH.
JnarpamMma CTpyKTypbl 3HAHUM.

Jmarpamma KapTsl 3HAHUM.

Texnonorus JUHAMHUYCCKOT'O U
(G YHKIIMOHATFHO-CTOMMOCTHOTO aHaIH3a
OM3HEC-TIPOIIECCOB

I'padux 0e3yOBITOUHOCTH BHJA JIESATEIBHOCTH.
LleHTpBl OTBETCTBEHHOCTH JUIS BBITIOJHEHUS
byHKIMN.

JIByxcryneHuarass cxema ydé€ra 3arpar 1o
byHKIUAM.

MHoromnpoaykToBast MOZieNb OM3HEC-TIpOIecca.
MHoroBapuaHTHass MoOjeNb Ou3HEec-Tpolecca.
Mopens Ou3Hec-mponecca ¢ KOOIEepaTUBHBIMU
cBsi3aMu. [ToToKOBast MOsIENb.

Ynpasienue 6u3Hec-mpoieccaMu Ha OCHOBE
BPM-cucrem

Cranuu MmoaenupoBanus B cpeae BPM.
VYnpasnenue Ou3Hec-mpoIeccaMu u
aBTOMAaTH3aIs.

BPMS B UT-nanamadre npeanpusTus.

CoctaB  uCHOJNHSAEMOH  Mozenu  OwW3Hec-
npoiiecca.

OcHOBHBIE, BCIIOMOTaTeIbHEIE,
00ecreYnBaroIfe MPOIECCHI.




CKBO3HBIE TTPOIIECCHI.

CTpyKTypHpOBaHHBIE IIPOLIECCHI.

BHyTpH- 1 MeXOpraHu3aliOHHbIE IPOLIECCHI.
IIpoueccsl aBTOMAaTHU3UPOBAHHBIC u
aBTOMaTHYECKHE.

3ammra nabopatopHoit pabotsl (JIP), Beimmonnenue kypcosoro mpoekta (KII), kypcoBoit
pabotel (KP), pacuerHo-rpaduueckoro 3amanmst (PI'3), nammcanme pedepara (P), acce (D),
kosutokBuyM (K), rectuposanue (T) u T.4.

2.3.4 IlpumepHasi TeMaTHKAa KYpPCOBBIX padoT (IIPOEKTOB)

Kypcosvie pabomui - ne npedycmomperbi.

2.4 IlepeyeHb y4eOHO-METOAMYECKOr0 oOecredyeHUs1 AJIsl CaMOCTOSITeJIbHON pPadoThl
00y4aroUUXCs M0 JUCHHUILUIHHE (MOTYJII0)

[lepeueHsb yueOHO-METOANIECKOTO 00ECTICUCHUS TUCITUTUINHBI 10

PEHHKUHUPHUHTA U
WHXUHUPUHTa OU3Hec-
IIPOLIECCOB

Ne Bun CPC BBITIOJITHCHUIO CAMOCTOSITEIIbHON PabOThI
1 2 3
1 lansmuna W.I'. Ynpaenenue mpormeccamMu. Y4eOHUK IJIT BY30B.
Jlns OakanmaBpoB M CHENMANUCTOB. PekoMmeHqoBaHO yueOHO-
metoanyeckuM oobeannenuem. CII6.: IIMTEP, 2013. — 304 c.
TenpnoB 10.®., ®enopo W.I. MHXUHUPUHT NpPEINPUITHS U
Texnonoruu yIpaBJeHUEe OW3HEC-TporieccaMi. METOMO0IOTHS U TEXHOJIOTHUS:

yuyebHOe MocoOue Al CTYyJEHTOB MarucTpaTypbl, 00yYaronuxcs
no nampasnenuto "[lpuxmagnas wadopmartuka'- M.: FOHUTH,
2014. - 207 c.

3enuenko, M.B. Ynpapnenue OuzHec-mporieccamu: y4ded.-METO/I.
nocobue [DNEeKTpoHHBIH pecypc] : yueb-meroa. mocobue —
OnektpoH. aaH. — Mocksa: ®JIMHTA, 2017. — 117 ¢. — Pexum
nocryma: https://e.lanbook.com/book/97141.

Crparernveckuii aHaaus
OU3HEC-TIPOLIECCOB

TensnoB 10.®., ®enopoB WN.I'. VHXUHUPUHT NpEeANpUSATHS U
ylpaBiieHHe Ou3Hec-TporeccaMu. MeToJOoJ0THsT U TEXHOJOTHS:
ydueOHOe mocoOue AJisl CTYyIEHTOB MarucTparypbl, 00y4yaroumxcs
no Hampasnenuto "llpuxnagnas undopmatuka'- M.: FOHUTH,
2014. - 207 c.

Hlemskuna, T.FO. MHHOBaLMOHHBIA IPOLECC: PETYJINPOBAHUE U
yrpasieHue [ IIeKTpoHHBINA pecypc]: yued. mocodue — DIEKTPOH.
naH. — Mocksa : ®JIMHTA, 2012. — 240 c. — Pexum gocryna:
https://e.lanbook.com/book/20233.

MonenupoBanue Ou3zHec-
IPOLIECCOB

Penun B.B., Enudepos B.I'. IIpoueccHblil MOIX0A K yIIpaBIEHUIO.
MopenupoBanue 6usHec-mpoueccos / Bnagumup Pennn, Buranuii
Enucdepos. — M.: Mann, Banos u ®@epbep, 2013. — 544 c.
3enuenko, M.B. Ympasnenue OuzHec-mporieccamu: y4ded.-METO/I.
nocobue [DNeKTpOHHBIA pecypc] : yueb-meroa. mocobue —
OnekTpoH. gaH. — Mocksa: ®JIMHTA, 2017. — 117 ¢. — Pexum
nocryma: https://e.lanbook.com/book/97141.

4 |Texuomorus
IAHAMHYECKOTO U
(GyHKIIMOHATIBHO-
CTOMMOCTHOI'O aHa/lIu3a
OM3HEC-TIPOIIECCOB

YepemHbIX 0.C., YepemHbIX C.B. Crparernueckuit
KOPIOPATHBHBIA  PEUHKUHHUPUHT: IIPOLIECCHO-CTOUMOCTHOM
MOAXOJl K YOpaBleHUIO OuszHecoM: YydeOHoe mocobue s
CTyJIeHTOB. - M.: ®unaHcsl U ctatuctuka, 2005. - 734 c.

3eHYEHKO, N.B. IIpoekTupoBanue OM3HEC-TIPOIIECCOB.




[IpakTrueckue acmekThl: y4e0.-MeTOoJ. TMocoOue [DIeKTPOHHBIN

pecypc] : yueb. mocobue — DnekTpoH. maH. — MockBa
®JIMHTA, 2017. — 118 c¢. — Pexum pgocrymna:
https://e.lanbook.com/book/97142.

5 Tenpno 10.®., ®enopo M.I'. MHKXUHUPUHT TPEANPUATHS U

yIpaBiieHHe Ou3Hec-TporeccaMu. MeTOJOJOTHsI ¥ TEXHOJIOTHS:
yuyebHOoe MmocoOue Ajisi CTYAEHTOB MarucTpaTypbl, 00y4aromuxcs

VYnpasnenue OuzHec- no nampasnenuto "llpuxmagnas uapopmaruka'- M.: FOHUTH,
nporneccamu Ha ocHoBe  |2014. — 207 c.
BPM-cucrem 3enuenko, M.B. Ynpapnenue OusHec-mporeccamu: y4e0.-METOI.

nocobue [DIeKTpoHHBI pecypc] : ydeO-meron. mocobue —
OnektpoH. aaH. — Mocksa: ®JIMHTA, 2017. — 117 ¢. — Pexum
nocryna: https://e.lanbook.com/book/97141.

Y4eOHO-MeToInYeCKue MaTepuabl JUIsi CAMOCTOSITEIbHOM paboThl 00yJaIOINXCs U3 Yncia
WHBAJIUJIOB M JIMIl C OrPAaHMYECHHBIMH BO3MOXHOCTSIMHU 370poBbs (OB3) mpenocramisitorcst B
dbopMax, aTanTUPOBAHHBIX K OTPAHUYEHUSIM HX 3[JOPOBBS M BOCIIPUATHS MH(POPMAIIHH:

st muin ¢ HapyIeHUsIMHU 3pEHUSL:

— B Ile4aTHOU popme yBeTHUEeHHBIM HIpUPTOM,

— B (pOopMe PIIEKTPOHHOTO TIOKYMEHTA.

Jlist uIL ¢ HapyIIeHUSIMH CTyXa:

— B miedaTHoi opme,

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA.

J1st muin ¢ HapyIeHUsIMH OTTIOPHO-IBUTATEIBHOTO anmapara:

— B [TIeYaTHOU (opme,

— B popMe AIIEKTPOHHOTO IOKYMEHTA.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTUH.

Nzyuenne  aucuuiuinbl  «VHXUHUPUHT W PEeUMH)KUHUPUHT  OM3HEC-TIPOLIECCOBY
IpelycMaTpuBaeT YTEHHE JIEKIHM, MNpoBeACHHUE JIA0OPATOPHBIX 3aHATHUH, CaMOCTOSTEIbHYIO
paboTy CTyJIEHTOB.

Ha gnexuusx wu3yyaroTcs TEOpPETUYECKHE UM METOJMYECKHE BOMPOCHl OpraHU3aluu
PEMHXKUHUPHUHTa OU3HEC-TIpolieccoB. B xoe nekuuii packpbpIBatOTCSt OCHOBHBIE BOIIPOCHI B paMKax
paccMaTpuBaeMoil TeMbl, AKIEHTHPYETCs BHHUMAaHHWE Ha AaKTyaJbHBIE IOJIOKEHHUSI H3y4aemMoro
MaTepHana, KOTOpble JOJDKHBI ObITh MPUHATHI CIyLIATEIsIMM BO BHUMaHMe. Marepuanbl JeKIUHi
SIBJIAIOTCSI OCHOBOM JJIsi MOATOTOBKM CIIyIIaTeled K MPAaKTUYECKUM 3aHATHUSAM M BBINOJIHEHUS
3aJJaHUi CaMOCTOSITeIbHOM pa®oThl. JIEKIIMU U3MararoTcsl B BUIE MPE3EHTALUHU C HCIIOJIb30BaHUEM
MyJbTUMEAUMHON amnmaparypbl. [laHHBIE MaTepuaibl B JJIEKTPOHHOM (opme mepenaroTcs
CTYZCHTAM.

OcHOBHOH 1elbI0 JTA0OPATOPHBIX 3aHATUN SBISETCS pa300p NPAKTUYECKUX CUTyalun
(keiicoB), BBIMOJIHEHHE pPACYETHO-TPAQUUECKUX 33/JaHUIl C UCIOJIb30BaHUEM IPOrPaMMHBIX
MPOJAYKTOB. JIOMOMHUTENBHOM MLIENbI0 JIA0OPATOPHBIX 3AHATUN SIBJISIETCS KOHTPOJb YCBOEHHUS
npoiiieHHoro Matepuana. Ha 1aGopaTOpHBIX 3aHATHSX TaKXkKe OCYIIECTBISETCS IpPOBEpKa
BBIITOJTHEHUS 3aJaHUH.

JUis un ¢ orpaHMYEHHBIMM BO3MOXKHOCTSIMHM  3JI0POBBSI NPEIyCMOTpPEHAa OpTraHU3aLus
KOHCYJIbTAIMi C MCIIOJIb30BAHUEM AJIEKTPOHHON TOYTHI.

4. OneHoYHbIe CpPeICTBA Il TEKYIIero KOHTPOJIsI YCIeBaAeMOCTH U MPOMEKYTOYHOM
aTTecTalyu.
4.1 ®oHA OLIEeHOYHBIX CPEACTB I MPOBeeHHUs TeKYIero KOHTPOJIS.




B xone wu3ydyeHus AMCUMIUIMHBI CTYIAEHTBl H3Y4alOT HAy4YHYI JIMTEparypy IO
npobJaeMaTuKe IUCIUILIMHBI, KaK OCHOBHYIO, TaK W JOIMOJIHUTENbHYIO. OCYIIECTBISIOT aHAIU3
KOHIIENIUI U MPaKTHYECKOW NESATEIbHOCTH 10 MOJIEIUPOBAHHUIO U COBEPLICHCTBOBAHUIO OM3HEC-
npoueccoB. CTyneHTaM NpeUIaracTcsl peuleHue 3ahad, KeHCOB II0 TeMeE, JIOTMYECKHUX CXEM,
y4acTHe B JIJIOBBIX UTpax, pa3paboTka npe3eHTammii PI'3.

KoHTponb 32 X0I0M CaMOCTOSITEILHON pabOThI CTYJEHTA OCYIIECTBISAETCS B CICAYIOIIUX
BUJIAX:

Texymuil KOHTPOJIb:

® MMMCbMEHHBII KOHTPOJIb: IPEACTABICHNE TEKCTA BBIIIOJHEHHOI'O 3a/1aHUS;

Ilpumep keiica: llouemy penn:kuaupuHr BMecTo 3Kkcnancuu (IK-3)

Korna Annepc MobGepr 6bu1 reHepanbabiM aupektopoMm IKEA, oH nHOrAa BeIe3kal B Jiec,
4TOOBI IPOCIEANUTh, T€ JHU JAEPEBbs pyOAT pabouue Ui MeOeNIbHOTrO HPOM3BOJCTBA IIBEJCKON
KoMIaHuu. Temepb OH Tak e MPUCTAIBLHO CIeIUT 3a paboTtol Humepnanackoi Royal Ahold,
OJHOW M3 BEIYIIMX MHPOBBIX KOMIIAHWN B POZHUYHOM CeKTope. I'JaBHas ero unenp — AeTalbHbIN
aHaJIN3 CTOMMOCTH BCEX MTPOJABAEMBbIX TOBAPOB.

Royal Ahold — yeTBepras no BenuunHEe PO3HUYHAS CETh B MHUpPE HOCIIe aMepuKaHCcKoit Wal-
Mart, ¢panmysckoii Carrefour u repmanckoii Metro. B co6ctBennoctr wim ynpasiennn Ahold,
ocHoBaHHOM B 1887 r., npumMepH03450 cynepMapKeTOB, TMIIEPMAPKETOB, Mara3uHOB-IUCKAYHTEPOB
U CIlelMajbHBIX Mara3uHoB B EBpore m Amepuke. M mpuMepHO ABe TPeTH BBIPYYKH KOMITAHUH
IPUXOJUTCA Ha MpoayKThl nuTaHus. Royal Ahold npunamnexur camas kpynHas B Hunepnannax
cetb cynepmapkeToB — Albert Heijn (700 cymepmapkeroB), moutu 300 marazunoB Gall & Gall,
IPOAAIOLINX KpPEIKUEe aJKOrojbHble HAnmuTku, ¥ 200 MarasuHOB, MPOJAIOIIMX TOBAPBI JUIS
3II0OPOBBSI M KPACOTHI, a TAaKXKe J0Jis1 B KoMmranuu Peapod, mponaromieii mpoaykTel uepe3 MHTEpHET.
B EBpomne oHa BiaseeT Takke LIBEACKOH ceThio MpOAYyKTOBBIX MarasuHoB ICA, pabotaromieil B
HIBeru, HopBernu u npubantuiickux crpanax. Ho, HecMoTpst Ha 3T0 0OJIbIIOE XO3SHCTBO, 75%
npojaax komnanuu npuxoautcs Ha CIIA, rae eit npunamiexar mapku Giant Food, Stop & Shop u
Tops Markets u nuctpudyropckast kommnanus U.S. Foodservice, u 10 mociieiHero BpeMeHu Ou3Hec
KOMIIaHUU 37IECh PA3BUBAJICSI OUYEHb YCIEIIHO.

buzHec pO3HMYHBIX CETe 3aBHCUT OT HAIMOHAIBHBIX TPUBBIYEK, AKTUBHOCTH
M300peTaTebHOCTH KOHKYPEHTOB U MHororo japyroro. Ho y Royal Ahold npo6iaemsl Hayanucs ¢
HauboJjee 3HaUUTEIbHON U BECbMa YCIEIIHOM YacTu ee OM3Heca — aMepUKaHCKOM, M COBCEM HE U3-
3a 3Toro. B 2003 r. BBISICHUIIOCH, UTO PYKOBOJCTBO qucTpudOyropckoit komnanuu U.S. Foodservice
danbcuUIMPOBANIO OTYETHOCTh, a pa3Mep NPHUIHCOK cocTaBui okono $1 mipa. Paspasuics
KpPU3UC, KOTOPBIM yJIapuia HE TOJBKO [0 pelyTalud KoMmaHuM. HekoTopsle aKIMoHeps
MPEIBSIBIIN KOMITAaHUN MHOTOMIJUTHApIHBIE CKU. OT Hee OTBEPHYNINCH (PMHAHCOBBIE HHCTUTYTHI,
a 3TO yXe JeNnajo CUTYalUIo KaTacTpOpHUecKOo M yrpoxano OaHKpoTcTBOM. HekoTtopsle
aKLMOHEephl MOTpeboBalil pa3AeNuTh OM3HEC Ha EBPONEWCKYI0 M aMEpPUKAaHCKYI0 4YacTh U B
JanbHeIeM MpojgaTh WX 10 OTAEIbHOCTH, ApPYrMe — CMEHHUTh pPYKOBOACTBO M HayaTb
MacIITaOHYI0 PECTPYKTYPH3ALIUIO.

[ToGenunu Bropele, u B Hauvane 2003 r. MoGepra HazHaumnu resaupekropom Ahold. C
camMoro Hayayia OOJIbILIIE BCEro B KOMIIAHWU €ro MOpaswyl HE XaocC, BBI3BAHHBIN MOCIEACTBUSIMU
MOIIICHHUYECTBA, a MOJHbIM OecropsAI0KB TEKyLIeH AesaTenbHOCTH. Mobepr cuntaer cebst mpexie
BCEro pUTEIIIEpOM, a HE KOPHOPATUBHBIM JIOKTOPOM, MO3TOMY pa3z0MpaThCs C IOPUAWYECKUMU U
(UHAHCOBBIMU BOIPOCAMU OH HaHsUI MpodeccHoHanoB cBoero jena. M3BecTHBIN TrosutaHACKHUNA
opuct I[lutep Yokku 3ansics cyneOnbiMu mpobimemamu Ahold, a damm FOcrac, OwiBrmit
¢unancoBsiii qupextop Philips, — BocctanoBinenuem otnHomenuit Ahold ¢ peiHkaMu kanurana u
npenoTBpaieHrneM 0ankporcrsa. Cam sxe MoOepr B3suics HermocpeacTBEeHHO 3a 6u3Hec Ahold.

Po3nuunas TOproBis MpOAYKTAaMH MUTaHUSA TNPEANoJiaraeT TpPH OCHOBHBIX croco0a
YBEIMYCHUS TIPUOBLIH:

— npuoOpeTeHre HOBBIX KOMIAHUN M SKOHOMUS Ha MaciTadax;



— HU3MEHEHHUE COOTHOILIEHMS LIEHa/IPOAYKT, HalpUMEp, yTEM PacIIUpPEeHUs] aCCOPTUMEHTA
TOBapOB;

— HKOHOMMSI Ha 3aTpaTax.

VYHacnenoBanHass MoOeproM KOMITaHUSI OTEpsIa CBSI3b C MOKYMATEIsIMUA, KOHCTaTHPOBAI
OH. B ero nmoHnManuu 310 03Hayano, YTO KOMIAHUS HE 3HAET, YTO HYXXHO 1oTpedutento. Mobepr
paspaboTtan mporpammy “/lopora K BO3pOXKACHHUIO, HO €€ MOKHO ObLTO ObI Ha3BaTh u “‘Jlopora k
noTpeduTento”.

OH pewmsn yBEIMYUTH IPOU3BOJICTBO TOBApPOB JUISL JI0MA, YTO JIOJDKHO YABOWUTDH JIOJIO
HETHIIEBBIX TOBapoB B ee o0opoTe k 2010 1. 1 ObITh ya0OHBIM MOKymHaTeasiM. Ho camoe BaxHOe
Ipyroe — IEpecTpoilka LEMOYKH CO3/aHUsl CTOMMOCTU TOBapoB. KoMIlaHus 10JKHA BbIKATb
KaX/IbIi JIMIIHUI LIEHT U3 BCEX 3BEHbEB KaHajla IOCTaBOK. “Bce 3aBUCUT OT TOro, Kak Mbl CMOTPHM
Ha CO3J]aHHE CTOMMOCTH, — 00bscHsieT Mobepr. — B IKEA wmbI e3aunu B jec, 4ToObl BHIOpAThH
IIPABUJIbHBIE IEPEBbs U TEM CAMbIM ONITUMU3UPOBATh pabOTy HAIIMX JIECONUIOK .

Knrou k ycrexy — naeranbHbIi aHaIM3 CTOMMOCTH BCEX IIPOJIABAEMBIX TOBApoB. “ITO
HawIyylllas BO3MOXXHOCTb COKOHOMHTBH M3 BCE€X, UYTO €CTh B HAIEM PACHOPSDKEHUM , — TOBOPUT
Mobepr.

Hanpumep, OyTbuika ToMaTHOro keruymna. “KakoBel pacxoabl TeX, KTO BbIpAIMBaET
MOMHUJIOPBI? — paccykgaer OH. — KakoBbl KOMIIOHEHTHI IIENOYKM CO3JAHUSI CTOMMOCTHU:
IIPOU3BO/ICTBO, MAPKETHUHT, YIAKOBKa, AUCTpUOYyLus? MOXHO M U3MEHUTh Kakue-TM00 M3 ITHUX
KoMroHeHTOB? Harmpumep, BBECTH CTaHAAPTHHIEOYTHUIKA. MBI HIEM MyTH, KaK MEPECTPOUTH Ty
LENOYKy TaKUM 00pa3oM, YyToObl CHU3UTH IieHYy . KoHeuHo, 1 Ipou3BOJUTENN OpEHIMPOBAHHbIX
TOBapoOB BeIyT OOphOy 3a CHIKCHHE W3JIEPKEK M KOHEYHOW IIEHBI, TOBOPUT MobOepr, “HO OHH
OCTaBJIAIOT COKOHOMJICHHBIE CPEJCTBA ceOe, IOATOMY y HUX BBIIIE JJOXOIHOCTh Kanurana”.

UroO6st u nmoxomHocTh Kammrtanma Ahold pocma, MobGepr pemmsn HE JIeIHTBCS C
IIPOU3BOIUTEIISIMH, @ Ha4aTh IPOJIaXKU TOBApPOB MO, COOCTBEHHbIMM OpeHiamu, Hanpumep, Albert
Heijn (B8 700 cynepmapkerax). CTM (coOcTBeHHass ToproBas mapka, private label) — mponykr,
KOTOPBIN CTOMT JielIeBIe OPEHANPOBAHHOIO (Ha peKJiaMy TPAaTUThCS HE HYXKHO), HO 3aTO IPUHOCUT
pureiiiepy 6oiee BICOKYIO MpuObUTh. Ceifuac B HEKOTOPBIX KPYIMHEHIINX CeTsAX Ha 3amanue JoJis
CTM cocraBnsier 6omnee 60% or oOmero umciaa MpeACTaBICHHBIX Mapok. KpymHeiimue
MIPOU3BOJIUTENN OTPEOUTENHCKUX TOBAPOB JaBHO BOJHYIOTCS MO NoBoay pactyuied nonmu CTM B
cynmepMapkeTrax, TeM O0oJjiee YTO HEKOTOpble MX AITHX YAaCTHBIX MapoK HHOH pa3 KONMHUPYIOT
YIaKOBKY IIMPOKO W3BECTHBIX OpeH10B. Ho BiasenbiiaM TOproBeix ceTel BaXHO COOIIOCTH OamaHC
Mexagy CTM u OpeHIMpOBaHHBIM TOBapOM — IOTPEOUTENb BEIb MOXKET HE IPOCTO JIIOOUTH
KapTOULIKY C MAOHE30M, a ¢ MalOHE30M KOHKPETHOW MapKH.

Jons CTM B npogakax y KOMIIAaHUH IIOCTOSIHHO PACTET, U 3TO MO3BOJISET AepkKaTh HU3KUE
1IeHbI B cBOMX Mara3uHax. Ho MobGepry storo Henoctatouno. O6nanas 3HaHUEM 1IeHO00pa30BaHUs
Ha BCEX YPOBHAX KaHaja moctaBok, Ahold 3acrtaBnser u mpousBoauTenel HU3BECTHBIX MapoK
CHIDKATh LIEHBl. DTO PUCKOBaHHAs UTpa.

["onnanackas nuBoBapHs Grolsch u xnebonekapHas rpynna Peijnenburg o6BunmIu Ahold B
TOM, YTO €€ IIEHOBasl MOJUTHKA HaHecna ymepd ux mapkam. I'pynmna Unilever, B cBoto ouepens,
nojasna Ha Ahold B ¢y, 0OBUHUB €€ B HE3aKOHHOM HUCIIOJIb30BaHUN YIIAaKOBKH, TOX0KEN Ha CBOIO.

Bnpouem, noka B 3Toif 6uTBe MoOOepr, moxoxe, BoiUrpbiBaeT. Ahold mmeer cuibHBIN
apryMeHT B IE€PEroBOpax C MPOU3BOAMUTENSIMU OpPEHIMPOBAHHBIX TOBAPOB — OHA KOHTPOJIUPYET
Takoi kaHan cobITa B I'ommanaum, kak Albert Heijn, ceTh HOMep OJIMH O YHCITY Mara3uHoB.

KeptBoii HauaToit Ahold nieHOBO# BO¥HBI, KOTOpPYIO caMm MoOepr npeanoynTaeT Ha3bIBaTh
“CTOMMOCTHBIM PENO3UIMOHUPOBAHNEM ~, YK€ CTajla BTOpasi 10 BEJIMYHUHE TPYIIIA CyIEPMapKETOB
B ['o;urarmuu Laurus. M3-3a 060cTpeHnss KOHKYPEHITMU €1 MPUIIUIOCH BHICTABUTH Ha MPOJIAXKY JIBE
U3 Tpex MpHuHaIexanmx e cereid. Ahold crana onHum U3 nokymnateneil ee akTHBOB.

“EcTb yeTKue npaBuiia UTPhL: LIEHBI OIPEEIISIEM Mbl, pUTeilsiepsl, — TOBOPUT Mobepr. — Mbl
OyzneM Jnenath Tak M B OyaylleMm, a Haila cOOCTBEHHas TOProBas Mapka UIpaeT IpU 3TOM POJib
oueHb Y3PPEKTUBHOTO OPYKUS .



B xoneynom cuere, cumtaer Mobepr, 1enabr OOppOBI — HE CIOMHTH CONPOTHBIICHHUE
CTPONTHBBIX TOCTABIIMKOB, & yIyUYIINTh KAaUYeCTBO TOBApPOB W OOCIyXHBaHHs. “Sl x0uy MOMOYb
MOTPEOUTEITIO CcIeNaTh MPaBWIBHBIA BHIOOD” .

Tonnan/uel BO3BpALIAIOTCS JOMON

Tepmun MoGepra “cTOMMOCTHOE PEMO3UIIMOHUPOBAHUE MOKHO NMTPUMEHUTh U K BHEIIIHEH
CTpaTeTHH yIpaBiieHUs Kommnanued. MoOepr M 37ech BO TJlaBy yIJla CTaBUT KOHTPOJb HaJ
uznepkkamu. OH pemni, yto ycnex Ahold 3aBucuT He OT yClIOBUH MUPOBBIX COTJIAIIEHUN IO
MUJUIMAPIHBIM MCKaM aKIMOHEPOB, BO3HUKIIUM B pe3yibTare ckangana Bokpyr U.S. Foodservice,
a oT U3MeHeHus rinobanbHON cTpareruu komnanuu. [loatomy Ahold gomkHa cOKpaTUTh U3IEPIKKH
Y YUTH C PHIHKOB, TJI€ €€ IPUCYTCTBHE OOXOMUTCS JOPOTO.

OTa BHEUIHSS CTpaTerus — IMOJIHAS MPOTUBOMOJIOKHOCTh MOJENH, HCIOJIb30BaBIICHCS
npekHUMU pyKoBoauTesiMu Ahold u UxX nanekumu mpeakamu, — 3aBO€BaHUE HOBBIX TEPPUTOPHI
3a okeaHoM. 3a Tpu roaa Ahold 3a6b1a 00 SKCIaHCHU U MpoJiaia HEKOTOPbIE U3 Mara3uHoOB CETei
Santa Isabel B Unnu u [lepy u Bomprego B A3um u Jlatunckoit Amepuke (oHU gocranuch Wal-
Mart Stores), G. Barbosa B bpasunuu u Disco B Aprentune (ummiickoir Cencosud), moutu 600
MmarazuHoB B Micnanuu u Ha Kanapckux octpoBax ((oHIy IpSAMbIX HHBECTUIIMH Permira).

Ahold pemmna cocpenoTounThcs Ha 00s1ee cTaOMIbHBIX phIHKax. KoMmanus npuobpena 27
marasuHoB Konmar y apyroit royutanackoi komnanuu, Laurus N.V., u 56 marazunos Julius Meinl
B Uexuu — 3TO CTano mepBbIM MPUOOPETEHUEM TOCIE PUHITHS aHTUKPU3UCHOM mporpammbl 2003
T.

[TocTossHHO TepeMemaTcs W3 OAHOW CTpaHbl B JIPYT'YI0 U JOPYTHe JUAEPhl MHUPOBOTO
puteitia. OT4acTd 3TO CBA3aHO C TEM, YTO BIAJIM OT JIoMa KOHKypeHThl Ahold, Tak e, Kak 1 OHa,
BBIXOJST Ha HAlIMOHAJIbHBIE PHIHKK Yepe3 MOKYIKY MECTHBIX KoMIaHMil. B ciiydae ecnu kakoi-To
HAI[MOHAJILHBIA TPOCKT 3a0YKCOBAJI, MHPOBBIC PUTEHIICPHI MIPOCTO MPOAAOT KOMIIAHUIO, IPUYEM
4acTo CBOEMY MPSMOMY KOHKYPEHTY W3 mepBod marepku auaepoB. Wal-Mart u Carrefour B
MOCJIeIHEE BpeMsi NPHIILIOCh MOKHUHYTh HEKOTOpble M3 cTpaH B EBpome um Asuu, HO OHH
MPUCMATPUBAIOTCS K HOBBIM pPBIHKaM, B TOM umciie K poccuiickomy (Carrefour yxe odopmiuia
IJIOIIAKK 1o cynepmapkeTsl B KpacHomape u PoctoBe-Ha-/{ony). Metro yxe 3aBO€BBIBA€T Halll
PBIHOK, TIpeJiarasi TeeBU3HOHHYI0 maHenb 3a 33 000 py6. u ¢otoanmnapar Leika 3a 10 000 py0.

B nHos0pe 2006 r. xomnanusi o0bsIBUIIA O Havyalle (PUHATBHOM CTauU PECTPYKTYpHU3ALUH.
Ha sTom sTame xommaHus caenaeT TO, Yero TpeboBalM HEKOTOphIE aKIMOHEpPHI-pelephl elle B
pasrap ¢unancoBoro ckagaana B 2003 r., — pa3ieTuT eBpONEeHCKU 1 aMEepUKaHCKU OU3HEC.

ITo utoram 2006 r. 3a0KEHHOCTh KOMITAHUM CHU3WJIACh Ha 884 MuH eBpo A0 4,6 Mipn

eBpoO.
NTOI' ITPOI'PAMMbI MOBEPT'A
[Mapamertp (B 2002 2003 2004 2005 2006
eBpo
[Mponaxmu, 50,8 45,4 44,6 44,5 44,9
MIIpIL
[TpuGsLIH -4 345 -689 +898 +159 +915
(+)/
YobITOK (-),
MITH
3HAYUTEIBHYIO YaCTh MPUOBUIN 32 BCE 3TH MEPUOIBI ChEITU
BBITUIATHI 110 CY/IEOHBIM HCKaM.

Bompocsl k kelicy:
1. BI)I)IeJ'II/ITe OCHOBHBIC NPEUMYHICCTBA W HEAOCTATKHU MNPEAIOKCHHBIX B TEKCTC TPEX
OCHOBHBIX CIIOCOOOB YBEJIIMYEHHUS PUOBUIN KOMITAHUEH POZHUYHOM TOPTOBIIH.



2. Ha xakyro WiM Kakue CTpaTerud cTajla OpueHTHpoBaThcs Kommanus Ahold mocrme
npuxoaa Mobepra U Ha Kakue CTpaTerdd BbI Obl PEKOMEHIOBAU OPUEHTHPOBATHCS KOMIIAHUH
Ahold B Oyaymem?

3. CropoekTupyiite 11enouky neHHocreid komnannu Ahold n mpoananm3upyiite ee ¢ TOUKH
3peHusl OIICHKU CYIIECTBYIOIIUX OW3HEC-TPOIECCOB HA MPEAMET CO3/aHUi MMM J100aBIIEHHOM
CTOMMOCTH KOMITaHuu. [laiiTe Balmm peKOMEHJANH TI0 PEHHKUHUPHHATY CYIIECTBYIOIIUX OU3HEC-
MIPOLIECCOB C LENbI0 UX ONTUMU3AIINH.

4. B 4yeM OCHOBHBIC MPEUMYILECTBA M HEAOCTATKH Hcmoib30BaHus CTM po3HUYHBIMU
CEeTSIMH Ha COBPEMEHHOM dTarne?

5. Ouennre ponb MobGepra B Beixoje komnanuu Ahold u3 kpu3uca u BBIIEINTE OCHOBHBIC
yepThl MoOepra kak MeHeKepa, ClIoCOOCTBOBABIINE 3TOMY IIPOILECCY.

6. Ilpoananu3upyiite MEXAYHAPOJHYIO ACSATEIHHOCTh KOMIIAHUUW B TOT NEPHOJ U JalTe
OLICHKY NPUHATOMY CTPaTErHuYeCKOMY pEIIEHUI0 O pa3felie €BPOINEHCKOro M aMepHUKaHCKOTO
ousHeca.

IIpumep PI'3: (IIK-3)

OcHognbie nousmusi:

e  busHec-mpoliecc — 3TO JIOTUYHBIN, TOCTIEI0BATENbHbIN, B3aUMOCBSI3aHHBIM HAOOP padoT
U olepalyii, KOTOPbIi MOTPedIIIeT pecypehl, CO3AaET LIEHHOCTh U BBIAAET Pe3ysIbTar.

e  Bxop OusHec-miporiecca — pecypchl, HEOOXOIUMBIE JIJIsl OCYIIECTBICHUS OU3HEC-
npotrecca.

e  Brixon 6uzHec-mpoiecca — NPOIyKIHs UIK(M) ycllyra, HoJy4YeHHbIE B pe3yJIbTaTe
MpoBeIeHUs] OU3HEC-TIpolLecca.

OcHognvle 3a0auu:

[To maHHBIM TIPETPHUSATHIA:

1. CdhopmynupoBaTh eTU yIpaBJICHUs KOMIAHUEH (ITPOU3BOJICTBO, IEPCOHAI, TIPOCKTHI,

(buHAHCBI, JOKYMEHTALMS U Jp.).

Hamnpumep, yBenmuuuTh MPUTOK KIUEHTOB, YBEITUYUTH 000POTHI IPOIYKIIUU U TIP.

2. TlocraButh 3aaun — chOpMUPOBATH IUIAH JCHCTBH, Oaronapsi KOTOPHIM LeTu OyayT

JIOCTUTHYTBHI.

Hamnpumep,

— HM3yuuTs pBIHOK cripoca
— IlpoBecTu aHanu3, CylIecTBYIOLIEH CUCTEMbI YIIPABIIEHUS TPOEKTaMU
U T.J.
3. Omnucatb OU3HEC-TIPOIIECCHI, KOTOPbIE HEOOXOIUMBI JJIsl PEIIEHUS TTOCTABICHHBIX 3a/1a4.

YCTHBIN KOHTPOJIb: co0ece0BaHne

4.2 ®oH/ OLIECHOYHBIX CPEACTB Il MPOBEACHHUS MPOMEKYTOUYHOM aTTeCTANH.

[TpomexyTouHast aTTecTalys MO0 UTOTaM OCBOCHHMS JUCIUILIUHBI OCYIIECTBIsETCSA B popme
3a4era, B X0/1€ KOTOPOTO OLIEHUBAETCS YPOBEHb TEOPETUUECKUX 3HAHUN M HABBIKU 110 TPUMEHEHUIO
METOJIOB OIKCAHUs, aHAJIN3a, COBEPIIEHCTBOBAHUS OM3HEC-TIPOIIECCOB.

OLeHOYHbIE CPECTBA I UHBAJIUAOB U JIUI C OTPAHUYEHHBIMU BO3MOXKHOCTSIMH 3/10POBbBS
BBIOMPAIOTCS C YUETOM UX UHIUBUAYAIbHBIX ICUXO(PU3NIECKHX OCOOCHHOCTEM.

— MpU HEOOXOJAMMOCTH WHBAJIHMAAaM U JUIAM C OTPAaHUYEHHBIMU BO3MOKHOCTSMHU 3/I0POBbS
MIPEIOCTABIIAETCS AOMOJHUTENBHOE BpEeMs JUIsl TOATOTOBKHM OTBETA HA SK3aMEHE;

— TpU TPOBEACHUH TPOIEAYPHl OLIEHUBAHUS PE3YIbTaTOB OOyUEHUS MHBAIUIOB U JIHII C
OTPAaHUYCHHBIMH BO3MOKHOCTSIMU 37I0POBbsI TIPEIYCMaTPUBACTCS HCIIOJIB30BAHUE TEXHUUYECKHUX
CPEICTB, HEOOXOAUMBIX UM B CBSI3H C UX UHIUBUAYATHHBIMU OCOOCHHOCTSIMU;

— Mpu HEOOXOAMMOCTH JIJIsI OOYYAIOIINXCS C OTPAHNYCHHBIMUA BO3MOXXHOCTSIMHU 3JI0POBBS U
WHBAJIUJIOB MIPOIEAYPa OIIECHUBAHUS PE3yIbTaTOB O0YUEHHS MO TUCIUTUINHE MOKET POBOJIUTHCS B
HECKOJIBKO 3TaroB.

[Tpouienypa OlLIEHWBAaHUS PE3YJNHTATOB OOYYCHHS] WHBAIHMIOB W JIUI[ C OTPaHHYECHHBIMH
BO3MOXXHOCTSIMU  3[I0OPOBbSl MO AMCHUIUIMHE (MOIYJI0) NpEeIycMaTpUBaeT MpPeOCTaBICHHE



uHpopmanuu B (opMax, aJaNTHPOBAHHBIX K OrPAaHUYEHHUSM HX 3J0pOBbsl U BOCIPHATHSA
uH(pOpMaINU:

Jlist a1 ¢ HapyLeHUsIMU 3pSHHUS:

— B 1e4aTHOM (hopMe YBEIMUYEHHBIM HIPU(TOM,

— B (popMe 3IIEKTPOHHOI'O TIOKYMEHTA.

JI1s AL ¢ HapyIIeHUsAMHU CIlyXa:

— B IIe4aTHOM opme,

— B (popMe PIIEKTPOHHOTO TIOKYMEHTA.

JUist u1 ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anmapara:

— B miedaTHoi opme,

— B (pOpMe 3IIEKTPOHHOI'0 TIOKYMEHTA.

JlaHHBI TepedYeHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHHICHTA
o0yJaronmxcs.

5. IlepeyeHb OCHOBHOW W JONOJHUTEJbLHOH y4eOHOU JUTEPATyPbl, HEOOXOAUMOM ISl
OCBOEHUS TUCHMILUINHBI (MOYJIs1).

5.1 OcHoBHas uTEpaTypa:

1. PenmxunupuHr OmsHec-miporieccoB: yueOHoe mocodbue / A.O. bimnos, O.C. Pynakosa,
B.4. 3axapos, W.B. 3axapos; pen. A.O. biunoBa. - MockBa: Ouutu-/lana, 2015. - 343 c. -
bubmmorp. B xH. - ISBN 978-5-238-01823-2; To xe [Dnexrtponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=117146 (28.09.2018).

2. KamennoBa, M. C. MoaenupoBanue OusHec-mporieccoB. B 2 4. Yactp 2 : yuyeOHHK U
MpakTUKyM i1 OakanaBpuata u Mmaructpatypsl / M. C. Kamennosa, B. B. Kpoxun, . B. Mamikos.
— M. : U3parenscTBo FOpaiit, 2018. — 228 c. — (Cepus : bakanaBp u maructp. AkajeMu4ecKuit
kypc). — ISBN 978-5-534-09385-8. [Onekrponnsiii pecypc]. - URL: https://biblio-
online.ru/book/modelirovanie-biznes-processov-v-2-ch-chast-2-427727.

3. TenpHoB, 1O0.®. WHXMHUPHUHI MpeNNpUATHS M YOpaBieHHE OHU3HEC-TPOLIECCaMH.
Mertoponoruss u TexHonorus: ydeOHoe mocobme / 10.®D. TenpnoB, W.I'. ®€nopoB. - Mockaa:
IOHUTU-AAHA, 2015. - 207 c: un. - (Cepus «Magister»). - bu6m. B ku. - ISBN 978-5-238-02622-
0; To e [Dnextponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=447146
(28.09.2018).

4. CopokuH, A.A. PenmxunupuHr 6usHec-mporeccoB: yueoHoe nmocodue / A.A. CopokuH,
AYO. OpnoBa; MunucrepcTBo obpazoBanus M Hayku Poccuiickoit ®enepauuu, denepanbHoe
roCy/lapCTBEHHOE aBTOHOMHOE O0pa30BaTEIbHOE YUPEKIEHUE BBICHIETO MPO(eCcCHOHAIBLHOTO
obpazoBanus «CeBepo-KaBkasckuii denepanbubliii yauepcuret». - CraBponons: CKOY, 2014. -
212 c.: wun. - bubmumorp. B kH.; To ke [OnexktponHelii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=457746 (28.09.2018).

5. AHanmu3 ¥ ONTUMH3AIMA OW3HEC-TIPOIECCOB: JAOOpPATOPHBIN MpakTHUKyM / coct. M.T.
Pomanenko; MunucrepctBo obOpa3zoBanus W Hayku Poccuiickoit ®epepauuu, denepanbHoe
roCy/lapCTBEHHOE aBTOHOMHOE O0pa30BaTEIbHOE YUPEKIEHUE BBICHIETO MPO(EeCcCHOHAIBLHOTO
obpazoBanus «CeBepo-KaBkasckuii denepanbublii yausepcuret». - CraBponons: CKOY, 2015. -
79 c.: wun. - bubmuorp. B kH.; To ke [Onekrponssii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=457858 (28.09.2018).

Jlisg ocBOEHHs AMCUMIUIMHBI MHBAIMJIAMU M JUIAMH C OTPAHUYEHHBIMU BO3MOKHOCTSIMU
3/10pOBbS UMEIOTCS U3JJaHUS B DJIEKTPOHHOM BHUJIE B DJIEKTPOHHO-OMOIMOTEUHBIX CHUCTEMAX.

5.2 lonosinuTe/IbHAS JIATEpPaTypa:

1. babuu, B.H. IxHOBammoHHas Mojenb Ou3Hec-mpolecca: ydebHoe mocobue /
B.H. babuu, A.I'. Kpemnés; MunuctepctBo oOpa3zoBanuss u Hayku Poccuiickoii ®enepanuu,
VYpanbckuil Qenepanbublii yHuBepcuteT uM. nepsoro Ilpesunenta Poccum b. H. Enpuwmna. -
ExarepunOypr: U3narensctBo Ypanbsckoro ynusepcutera, 2014. - 185 c.: tabm., ui. - bubauorp. B
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kH. - ISBN  978-5-7996-1220-7; To xe [DnektponHwii pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=275629 (28.09.2018).

2. CamconoBa, M.B. VYmpaBnenue mnpoueccamu: ydeOHO-TIpaKTHUUECKoe Tmocobue /
M.B. CamconoBa; MunucTepcTBO 00pazoBanus U Hayku Poccuiickoii @eneparnuu, denepanbHoe
rocy/lapCTBEHHOE OIOJKETHOE 00pa3oBaTeIbHOE YUPEXKJEHUE BBICIIETO0 MPOohecCHOHATIBLHOTO
oOpazoBaHust "YIBSHOBCKMIA TOCYJapCTBEHHBI TEeXHMYeCKH yHuBepcuteT', WHCTUTYT
JTUCTAHIIMOHHOTO M JOTIOJHUTEIBLHOTO oOpa3oBaHus. - YibsHoBck: Yl TV, 2014. - 187 c.: win.,
Tabi., cxem. - bubn. B k. - ISBN 978-5-9795-1242-6; To xe [Dnekrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=363491 (28.09.2018).

3. Cunny, B.A. PewmxuHupuHT Ou3Hec-TporieccoB: ydeOHoe mocobue / B.A. Cwmy,
MLIL. Cunuy; pen. H.B. KonoBanoBoi. - Tomck: ToMckuil rocy1apCTBEHHbI YHUBEPCUTET CUCTEM
yrpaBieHus U paguodiekrponuku, 2007. - 200 c. - ISBN 5-86889-330-1; To ke [DneKTpOHHBIHA
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=208582 (28.09.2018).

5.3. llepuoguyeckue u3IaHus:
Kypnan «busnec. Menemxment. [IpaBo»
Kypnan «KanpoBslii MEHEIKMEHT
Kypuan «Menemnxment B Poccun u 3a pydexom»
Kypnan «Poccuiickuii ;xypHajl MEHEKMEHTa»
Kypnan «YnpasieHue KOMIaHUEH»
KypHan «YnpasieHue 4e10Be4eCKUM OTEHIIUATIOM»
Kypnan «3¢ddekTnBHOE aHTHKPUZUCHOE YITPABICHHE)»
KypHan «OKkoHOMHKA: TEOPUS U IPAKTUKA

6. Ilepeyennb pecypcoB HHGPOPMAIMOHHO-TEJIEKOMMYHMKANINOHHOH ceTH «HTEepHeT»,
HEe00XOAUMBIX /ISl OCBOCHHUS TUCHHUIINHBI (MOLYJIS).
Www.mgpu-econom.ucoz.ru
www.circle.ru
www.avtopilot.ru
WWWw.sostav.ru
www.pressclub.ru
www.marcus.spb.ru
www.ecsocman.edu.ru
WWW.aup.ru
WWW.e-Xecutiv.ru

7. MeToauveckne yKazaHus sl 00y4aIOUIUXCS 10 OCBOEHUIO JUCHUNIMHBI (MOAYJIsS).

CamocrosrenbHas paboTa mo gucHUIUIMHE «MHXUHUPUHT W PEMHXUHUPHHT OH3HEC-
npoueccoBy (18 yacoB) MPOBOAUTCS C LIETBIO 3aKPEIUIEHUS M CHCTEMAaTU3allUU TEOPETUYECKUX
3HaHU#, (GOpMUPOBaHMS NPAKTHUECKUX HABBIKOB 0 MX NPUMEHEHUIO NpPU PELICHUH 3ajad B
BBIOpaHHOW TpenMeTHON obsactu. CaMocTosTeNnbHass paboTa BKIIOYACT: W3YYCHHE OCHOBHOM M
JIOTIOJIHATEIBHON JIUTEPATyphl, HOPMATUBHO-TIPABOBBIX AKTOB, PETYJIHPYIOIIUX WHHOBALIMOHHYIO
nestenbHocTh B Poccuiickoit ®enepannu; BBINOJIHEHHE pacdyEeTHO-TpapUUEcKUX 3a/laHui,
CaMOIIOATOTOBKY K YYaCTHUIO B JUCKYCCHSX.

B Xxone caMOmOAroTOBKM K YYacTHIO B JMCKYCCHUSX CTYAEHT OCYLIECTBIseT cOop u
00paboTKy MaTepuajgoB IO 33JaHHOM TeMe, HCIONb3ys IPH OSTOM OTKPBIThIE HCTOYHUKHU
uHpopmanuu (ydeOHbIe Mocoous, MyONIUKalMK B HAYYHBIX U3JJaHUAX, aHATUTUYECKHE MaTepUallbl,
pecypcbl ceTi IHTepHeT U T.11.).

BaxHeWmmM  3JeMEHTOM  CaMOCTOSITETIbHOM  paboThl  SIBIsSIETCSl  pelieHHe KeHCOoB,
npeajaraéMblX IpernojaBareaeM. OTOT BHUJA CaMOCTOATEIbHOW padOThl MO3BOJSET YIIIyOUTH
TEOPETUYECKHE 3HAHUS W PACHIMPUTh MPAKTUYECKUH OIBIT CTYIEHTa, €ro CIO0COOHOCTb
reHepupoBaTh COOCTBEHHbIE HJE€W, YMEHHE BBICIYIIATh aJbTEPHATUBHYIO TOYKY 3pEHUS,
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apryMEHTHPOBAHHO OTCTaWBATh CBOIO MO3UIMIO, CHOPMUPOBATH KOMAHJHbIE HABBIKM MPUHATHS
peLieHui.

KoHTposb 32 BBINOIHEHUEM CAMOCTOSITEIBHONU pabOThl IPOBOIUTCS NPU U3YUECHUH KaXkJOH
TEMbl JUCHUUIUIMHBI HA MPAKTUUYECKUX 3aHATUAX. OTO TEKYIIMH ONpOC, KEHChl, pacyeTHo-
rpaduyeckue 3a1aHusl.

Pemenne keiica mpeanonaraeT TBOPUECKYIO aKTHBHOCTH CIIyIIATENsl, YMEHHE PadoTaTh C
JUTEpaTypoi, BIaJEHUE METOJaMHU aHalu3a JaHHBIX M KOMIIBIOTEPHBIMH TEXHOJOTHSMH HX
peain3anmi.

Ilenp PI'3 — 3akpenseHue TEOPETHUECKUX OCHOB M IIPOBEPKA 3HAHUI CTYJEHTOB I10
BOIIPOCaM OCHOB M TPAKTHYECKOW OpraHM3alluil pPEUH)KMHUPUHTA, YMEHHE MOJ0HpaTh,
aHAJTM3UPOBaTh M 0000IIATh MaTepHalibl, PACKPHIBAIOIIUE CBSI3U MEXAY TEOpHEH M NpPaKTHUKOH
MPOEKTUPOBAHUS PEUHKUHUPUHTA OM3HEC-TIPOIIECCOB.

CTyneHT MOXET B JI0CTaTOYHOM OOBbEME OCBOMThH M YCIELIHO Pealu30BaTh KOHKPETHBIE
3HAHUA, YMEHUS, HABBIKM U KOMIIETEHIIUN B CBOEH MPAKTUUYECKON JI€ATEIbHOCTH IIPU BBIIIOJIHEHUU
CIICAYIOLIUX YCIIOBHIL:

1) cucremarnyeckas pabora Ha yueOHBIX 3aHSATHSAX O] PYKOBOJICTBOM IIPEIONABATENS
caMmocCTosiITeNIbHast padoTa MO 3aKPEIUICHHIO MTOJIy4YE€HHBIX 3HaHUI U HaBBIKOB;

2) BBINOJIHEHHE 33/IaHHI TIPETIOIaBaTEeNIs HA MPAKTUUCCKUX 3aHSATHUIX;

3) BBUICHCHHE M YTOYHCHHE OTICIbHBIX IMPEINOCHUIOK, YMO3AKIOUYEHHH M BBIBOJIOB,
COZIepKaIINXCsl B Y4eOHOM Kypce; B3aMMOCBSI3€H OTHENBHBIX €ro paszesioB, HCIOIb3YEMBIX
METO/IOB, XapaKTepa UX UCIOIb30BAHUS B IPAKTUUECKON AEATEIbHOCTH;

COIOCTABJICHUE TOYEK 3PEHMs Pa3IMUHBIX aBTOPOB IO 3aTparuBaeMbIM B yu4eOHOM Kypce
npobemMaM; BbISBICHHE HETOUHOCTEH U HEKOPPEKTHOTO M3JI0KEHUS MaTepualla B MepHOIUUECKOil
U CIICIUAJIbHOM JIUTEpaATypE.

B ocBoeHMM IMCLUMIUIMHBI MHBAIWJAMU U JIMIAMU C OIPAaHUMYEHHBIMH BO3MO>KHOCTSMHU
30pOBbsi OOJNIBIIOE 3HAUCHHE HMMEET WHIWBUAyalibHas ydeOHas pabora (KOHCYJIbTALMU) —
JIONOJTHUTEIbHOE pa3bsiICHEHUE YUeOHOIro MaTepuania.

WnpuBuayanbHble  KOHCYJNBTAllMM 1O  TPEAMETY SBISIFOTCS  BaXHBIM  (DaKTOPOM,
CIOCOOCTBYIOIIMM HMHIUBUAYaTU3alMK OOy4eHUsS M YCTAaHOBJIEHUIO BOCIHUTATEIBHOTO KOHTAKTa
MEXay TIpenojaBareieM U OOydyarouMMCs WHBAJIUJAOM WM JIMIIOM C OTpaHUYEHHBIMU
BO3MOXKHOCTSIMU 3JJ0OPOBBSI.

8. IlepeyeHr MHGPOPMANMOHHBIX TEXHOJOTHH, MCIOJb3YyeMbIX NPH OCYIIECTBJICHHHU
00pa30BaTe/IbHOIO MpoLecca Mo AUCHHUIIMHE (MOAYJ110).
8.1 Ilepevyenbs MHGPOPMANMOHHBIX TEXHOJIOTHIA.

8.2 Ilepevyenb HEOOXOAMMOI0 MPOrPAMMHOI0 00eCIICYCHHUS.
1. Onepanronnas cuctema Windows (He Hibke Bepcuu 7);
2. ITaketr mporpamm Microsoft Office (e Huxe Bepcuu 2013);

8.3 Ilepeyenb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM:

Cnpasouno-nipaBoBas cucreMma «Koncynbrantllntocy;

CnpaBouHo-nipaBoBas cucreMa «I'apanrT»;

OneKTpOHHO-0nbIMoTeuHas cucremMa «KoHCYyIbTaHT CTyIeHTa;
DeKTPOHHO-OMOIMOTeYHas CHCTEMa Zhanium.com;

OnektponHas 6ubanoreka Hb Kyol'Y;

OnexTpoHHas 6ubnmoreuHas cucreMa «YHuBepcurerckas oudmuoreka ONLINE»;
DnekTpoHHas OMOIMOTeYHas cucTeMa U3AaTenbeTBa «JlaHby;

OnexTpoHHas bubimoreunas cucrema «HOpaiity;



9. MarepuanbHo-TexHHYecKasi  0a3a, HeoOXxoauMasi ISl  OCYIIECTBJICHHS
00pa3oBaTeILHOI0 MPoIEcca MO0 JUCHUILIHHE (MOTYJII0)
B kadecTBe SJEKTPOHHBIX CPEACTB OOY4YEHHUS MO AMCLUUIUIMHE, C TMO3UIMU peanu3aluu
WHTEPAKTHBHBIX 00PAa30BATEIBHBIX TEXHOJOTHH, HCIONB3YIOTCS ayJUTOPUHU, OCHAICHHBIC
KOMIIBIOTEPAMHU U MYJbTUMEIUUHON anmaparypoil. s npoBeaeHus JeKIUi U MPAKTUYECKUX
3aHATUHN MO AUCUUILIMHE ucnonb3yercs: LCD-mpoexTop.

bubnuoteunsiii dona Kyol'Y: yueOHUKH, ydeOHBIE MOCOOMS, MEPUOIMUYECKHE KYpPHAIIBI,

AIIEKTPOHHON M OYMa)kHOI

bopmax.

B

Bua pabor

MatepuaabHO-TEXHHYECKOEe OOECIeUeHUEe JIUCIUILIAHBI
(MoOyJIst) U OCHAIIIEHHOCTh

JIeKIInoHHEBIE
3aHATHA

Aynuropun, 000py10BaHHBIE MYJIbTUMEIUITHBIM
obopynoBanuem 2071, 2081, 209H, 21441, 21241, 520a, 205a,
201a, 20261, 20271,

40331, 40340, 40351, 4036151, 40361, 40381, 40391, 50407,
50411, 504250, 504511, 50461

JIaGopatopHsble

Aynutopun, OCHAIllEHHBIE IPE3EHTALMOHHON TEXHUKOU
(mpoexkTop,  9KpaH, HOYTOYK) H  COOTBETCTBYIOIINM
nporpamMubiM obecnieuennem (I10) Power Point , Excel,
Microsoft Office. 513a, 514a, 515a, 516a, 403411, 208ua, 202a,
210n, 2011

[Ipomexxyrounas
aTTecTanus

AyIuTOpHH, OCHAIICHHBIC IPE3CHTAIIMOHHON  TEXHHUKON
(mpoexkTop,  9KpaH, HOYTOYK) M  COOTBETCTBYIOIIMM
nporpaMmmubiM obecnieuenueM (I10) Power Point, Excel,
Microsoft Office. 513a, 514a, 515a, 516a.

CaMocTrosTebpHas
pabora

KaOuHeTsl I CaMOCTOSITENIBHOM pPabOTHI, OCHAICHHBIC
KOMIIBIOTEPHON TEXHUKOH C BO3MOYKHOCTBIO IOJAKIIIOUEHUS K
cetn «VHTEepHET», NpPOrpaMMON HKPaHHOI'O YBEJIMYEHUS U
00ECTICYeHHBI TOCTYIIOM B 3JEKTPOHHYIO HH()OPMAIIMOHHO-
oOpa3oBatenbHyto cpeny yHuBepcurera 203n, 202H, 203Ha,

201H.
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