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1. esu 1 321244 U3yYeHHUs] AUCHUIIIUHBI

Heabio TaHHOTO Kypca sBIseTcss GOPMUPOBAHNE Y CTYICHTOB IOHUMAaHUS CYIII-
HOCTH COBPEMEHHOW MapKETHHTOBOH KOHIICTIIIMH, a TaKke HE0OXOauMOro odobema
3HAHWW, YMEHUI U HaBBIKOB B 00JIACTH HCIIOJIb30BaHUS MapKETHHTOBBIX MTPUHIIUIIOB
¥ MTHCTPYMEHTOB B TIPUHATHUN PHIHOYHBIX PEIICHUA COBPEMEHHON (PUPMBI.

3apauyamMm yueOHON NTUCIUIUIUHBI «MapKeTUHT» SBISIOTCS:

dbopMUpOBaHNE TOHUMAHUS JIOTUKU PA3BUTHUSI COBPEMEHHOW PRIHOYHOM CpPEJIbI B
HaTPaBIICHUH TIOBBIIICHUS €€ JUHAMUKH, CIIOKHOCTH ¥ HEOTPEICIICHHOCTH,

YCBOCHHE CUCTEMHOTO TIPEJICTABJICHHUS O POJIM MapKETHHTA KaK yIPaBICHUYECKOTO
mpoliecca B PeIIeHUH MPOoOJIeM aJanTaiud BO3MOKHOCTEH GUPMBI K OBICTPOMEHSIO-
IMCS TPEOOBAHUSM U YCIIOBUSM BHEITHETO PHIHOYHOTO OKPYKCHHUSI

MOHUMAaHUE 3HAYEHHUS U CYIIHOCTH CTPATErMYECKOro MOJIX0/la B MApKETHHTE;
3HaHHE OCHOBHBIX CTPATETHYECKUX MPUHIIMIIOB YIPABICHYECKUX PEIICHUN; YMEHUE
MCITI0JIb30BAaTh OCHOBHBIE 3JIEMEHTHI MAPKETUHTOBOM CTPATETUH U MOXO/IbI K OIpe/ie-
JICHUIO TPAHMII 11€JIEBOTO PHIHKA;

U3YYCHUE JIOTUKHU Pa3pabOTKU U CTPYKTYPHI JIEMEHTOB CTPATErMYECKOT0 MapKe-
TUHTOBOTO TUTAHA OpPraHU3allid Ha KOPIOPATUBHOM, JUBU3UOHAIBLHOM U MPOTYKTO-
BOM YpPOBHE;

3HAaHHE COJACPIKAHUA U ATAIOB Ipoliecca pa3padOTKH CTPATErHUYeCKOM MPOIyKTO-
BOM MOJINTUKHU B MAPKETUHTE U CYITHOCTh TUIAHUPOBAHUS KU3HEHHBIX ITUKIIOB HOBBIX
MPOIYKTOB;

3HAHHME COJIEP>KaHUsI U ATAIOB Ipoliecca pa3pabOTKU CTPATETUUYECKON IIEHOBOM
MOJINTUKU B MAPKETUHTE U PA3JIMYHBIX CTPATETUHN 1IEHO00Pa30BaHNUS;

3HAHHE COJIEPKAHMS M ATATOB MpoIecca pa3pabOoTKH CTPATETHYECKOM MOJUTHKH
pacnpeneneHus u cobiTa B MAPKETHUHTE;

MOHUMAaHUE 3Ha4eHMsI MH(HOPMAITMOHHOTO 00pa3a TOBapOB, MapOK U (PUPMBI B I1e-
JIOM B PEIICHUH CTPATETUYECKUX 3aJlay PHIHOYHOTO Pa3BUTHS; 3HAHUE COJCPKAHUS U
ATANoB TIpoliecca pa3pabOTKU CTPATETUYECKON TMOJMTUKU TPOJIBIKEHUST o0pasa
(bUPMBI B 1IETIEBBIX AYTUTOPHUSAX;

ymeHue (GopMUPOBATH HHTETPUPOBAHHYIO MAPKETHHTOBYIO CTPATETHIO, BKIIFOYAs
(GyHKIMOHATIBHBIE CTPATETHH, COIMATBLHO-OTBETCTBEHHBIN MTOIX0/1, BHYTPEHHUN Map-
KETUHT U CTPATETUYECKOE MapTHEPCTBO.

2. MecTo mucuumiunabl B ctpykrype OOII BO
VYuebnas aucrurummaa « MapKkeTHUHT» OTHOCUTCS K 06a30Boit wactu bioka 1 "/{uc-

MUTUIMHBL (Moaynu)" y4ueOHoro miaHa mo HampaieHuio 38.03.02 «MenemkmMeHT»
(ypoBeHb OakanmaBpuata). JIUCIUIUIMHA YATAETCS JJIA BCeX Mpoduiield HampaBiIeHUS.



Tematuka u coaepkaHue IporpaMMBbl pa3pabOTaHbl B IOJTHOM COOTBETCTBUU C TPeOO-
BaHusIMU DenepanbHOro rocygapCTBEHHOTO 00Opa3oBaTENbHOIO CTAHAAPTA BBICHIETO
npodeccruonansHOT0 00pa3oBaHmsl MO HarmpaBiaeHUo moArotoBku 38.03.02 Menemxk-
MeHT (ypoBeHb OakanaBpuara). ConaepkaHue JaHHON TUCHUIUIMHBI ONUPACTCS HA 3HA-
HUSI OCHOBHBIX 3KOHOMUYECKHX U YIIPABICHUYECKUX JUCLUILINH, HU3y4a€MbIX Ha IEPBBIX
CTYIEHSX BBICHIETO MPOQPECCHOHATBHOTO 00pa30BaHus, TakuX, Kak « O0I1ast SJKOHOMH-
yeckas Teopus», « OCHOBBI MEHEIKMEHTa», «MeTOo bl NPUHATHS YIIPAaBICHYECKHUX pe-
meHui» u 1ap. Ilo cogepkaHuio AUCHUILIMHA SBISIETCS OA30BBIM YPOBHEM H3YUYEHUS
MapKETUHTOBBIX MOAXO0J0B U MPUHLHUIIOB JESITEIBHOCTH sl 0aKaJaBpOB BCEX IKOHO-
MUYECKUX Mpoduieil u pacmupseT rpaHuilbl TpodecCHOHATFHOTO MUPOBO33PEHUS U
MOOUJIBHOCTH BBITYCKHUKOB. OCHOBHBIE KOMIIETECHIIMH, MOy4aeMble TIPU H3y4YECHUHU
JTUCIUIUIMHBI, MOTYT OBITh PA3BUTHI M KOHKPETU3HPOBAHBI B M3YYCHHUH MPOQPHUILHBIX
JUCUUIUIMH B Pa3jIMYHbIX 00pa30BaTENIbHBIX MPOrpaMMax HalpaBJ€HUs MOJATOTOBKH
38.03.02 MeHe >KMEHT.

3. TpeGoBaHusl K IVIAHUPYEMBIM Pe3yJIbTATAM OCBOEHMNSI COJAEP:KAHUSA IUC-
HUILIMHBI, COOTHECEHHBIM ¢ pe3yjbTaTamu ocBoeHuss OOII

N3yuenne nanHOM yuyeOHOUM NUCIUIIIIMHBI HalTpaBiaeHo Ha (OpMHUpOBaHUE y 00Y-

yaromuxcs cieayomux komnereHuuit B coorserctBun ¢ ®I'OC BO (Tabun. 1).

Tabnuya 1
I[eTaJII/I3aHI/I5[ CTaHAAPTHBIX KOMHCTGHHHﬁ B JUCIOUIIIIMHE
«MapKeTruH»
Wunekc u conepxa- | B pesynbrare n3ydeHus ydeOHOM JUCHUIUIMHBL 00y4YaroIIUecs TOJIKHbI
HUE KOMIETEHIIUN 3HaTh yMeThb BJIa/IeTh
OIIK-2. Cmoco0- | Oco3naBate Mecto U | DopmynupoBars npo- | bazoBsiMu  moxaxo-
HOCTb HAXOMTH OP- | POJIb MAPKETUHIOBOH Jie- | OJIeMbl  MApKETHHIO- | IaMH U HHCTPYMEH-
TaHNU3alMOHHO- ATEJIbHOCTU B OpraHu3a- | BO  JeATeNbHOCTH, | TAMU BBISBICHUA U
yIpaBJICHYeCKHE LIMOHHO-YITPABJICHYE- CTaBMTH IIEJIM U BbIpa- | aHaIM3a MapKETHH-

pelieHuss U TOTOB-
HOCTb HECTH 32 HHUX
OTBETCTBEHHOCTb C
NO3UIMI CcOoLHAJIDb-
HOMH 3HAYNMOCTH
NPUHUMAaEMBbIX pe-
HIeHH i

CKOHM CTPYKType€ OpraHH-

3aIuu;
[TonnmaTh 3HAYMMOCTH
MapKETUHIOBbIX  pellie-

HUU C y4€TOM HHTEPECOB
OpraHu3alu, MoTpedu-
TeleH, 3auHTEPECOBaH-
HBIX COLIMAJIBHBIX TPYIII
U 00I1eCTBa B IIEJIOM

0aTbIBaTh MHTETPHPO-
BaHHBIC YIIpaBJICHYE-
CKHE pelIeHUs Ha OcC-
HOBE KOMILJIEKCAa Map-
KETUHTOBBIX HHCTPY-
MEHTOB

TOBBIX MpobieMm, re-
HEPHUPOBAHUS 51
000CHOBAHHS TaKTH-
YeCKUX M CTpaTeru-
YECKUX MapKETHHIO-
BBIX PELICHUH ¢ yye-
TOM TMPUHIUIIOB CO-
UaJIbHOM OTBET-
CTBEHHOCTHU OM3HECa

ITK-9. Cnoco0-
HOCTH  OLICHUBATH
BO3/IeHCTBHE MaK-
PO3KOHOMHYECKOM
cpeabl HA PYHKIHO-
HHPOBaHHE OPraHH-
3allMii ¥ OpPraHoB
rocy1apcTBeHHOr0
1 MYHHIIUNIAJILHOTO

[ToHumaThb CYIIHOCTb
MapKeTUHTa KaK YIpaB-
JIEHYECKOro Tpoliecca U
3HaTh COCTaB BHYTPEH-
HUX U BHEUIHMX CHEIH-
duueckux ¢baxTopos,
BIMSIOIMX Ha TPOIEcC
OPUHATHS  MapKETHHIO-
BBIX PELICHUN

Wnentudunuponarsb
MapKETUHIOBbIE IIPO-
OJIeMBbI ¥ CTaBUTD LIETH
UX pELICHNUS;
Pa3pabaTbIBaTh ClieHa-
pUii  MapKeTHHIOBOT'O
UCCIIE/IOBaHMsI, BbIOU-
patb  UCTOYHHKH U
000CHOBBIBATh METOIbI

Brnagers 06azoBbIME
HaBBIKAMHU cbopa
NEepBUYHON  UHPOP-

MaIuu (ompoc,
HaOIIOIEHUE, DKCIIEe-
PUMEHT)

Brnagers 0a30BBIM

OIBITOM Pa3pabOTKH
CIICHApUEB M pealu-




Nunexc u conepxa-
HHUEC KOMIICTCHIINU

B pesynbprare nuzydenust yueOHON AUCIUIUIMHBI 00

YYAIOIINECs TOKHBI

3HATh

yMeTh

BJIAJETh

ylpasBJieHHs, BbISIB-
JATH U aHAJIU3UPO-
BaTh PbIHOYHbIE H
cneunuyecKue

PHCKH, a TaKXKe
aHAJIM3MPOBATH IO~
BeJleHUEe TMOoTpedu-

3Hate 0a30BbIE MOJEIH
MOTPEOUTENHCKOTO TIOBE-
JIEHUS U IPUHATUS pelie-
HUM O TIOKYIIKE; BHYT-
peHHHE U BHEHIHHe (ak-
TOpbI, BIMSIONIME Ha
IPUHITHE TOTPEeOUTENb-

nosydeHus: uHdopma-
LHu;

[IpoBoaUTH KOM-
IUIEKCHBIE HCCIIENOBA-
HUS OCHOBHBIX (pakTo-
POB BHENIHEH Cpebl
OpraHu3aIuu — YKOHO-

3allud  MapKETHUHIO-
BBIX HCCIIEeIOBaTelb-
CKUX TPOEKTOB IIO
M3YYECHUIO PHIHOYHBIX
(bakTOpoB U aHAIU3Y
MOBEICHUS TOTpeOu-
Telel B pealbHBIX

TeJed JIKOHOMMYE- | CKUX PELICHUU MUYECKHUX, MOJUTUYE- | YCIOBUSX;
ckux OJgar u ¢op- | 3HaTh 0a30BbIC ACMHEKTHI | CKMX,  CONHMAIBHBIX, | CtocoOHOCTRIO (hop-
MHPOBAHHME CIIPOCA | MOBEICHUS MPOU3BOJU- | TEXHOJOTUYECKHUX MYJIUPOBaTh  KOM-
HA OCHOBe 3HAHMA | TeJed W MNpOAAaBIOB Ha | Peanu3oBbIBaThH Ha | IUNIEKCHbIE  MapKe-
IKOHOMMYECKHX 0C- | KOHKYPEHTHBIX DPBIHKAX, | IPAKTHKE 0a30BbIe Me- | TUHIOBBIC PELICHHUS,
HOB NOBeJeHMs] OpP- | a TaKXKe MpUMEHsEeMbIe | TOAbl cOOpa Mapke- | HalpaBJIEHHbIE  Ha
raHu3anui, CTPyK- | MU CTpaTeruu KOHKY- | THHTOBOW HH(OpMa- | yIIOBIETBOPEHHE TIO-
TYpP PBIHKOB M KOH- | PEHIIUU L[UU: OTIpOC, HAOIIOIe- | TPEOUTENHCKOTrO
KYpeHTHO#H cpeasbl | [TonumaTte  npuOpUTET- | HUE, SKCIIEPUMEHT cIpoca Ha OCHOBE
oTpacju HYIO pojib MapkeTuHro- | [I[poBoguTe  aHanu3 | 3HAUMMBIX  KOHKY-

BOIl MH(pOpMAaLMKM U HC- | MOJYYEHHBIX JaHHBIX | PEHTHBIX  IPEHMY-

CJIEIOBAHMI J1s1 BBIABIIE- | U pa3pabarbIBaTh | IIECTB.

HUS U aHaJN3a 3HAYUMBIX | 0OOCHOBAaHHBIE TIpe-

(bakTOpOB Kak OCHOBBI | JIOXKEHHsS 10 COBEp-

YCHEIIHOU AESATENbHOCTH | IIIEHCTBOBAHUIO Map-

B YCIOBHUSIX COBPEMEH- | KETUHIOBOU JI€ATEIb-

HOTO pPbIHKA HOCTH B PBIHOYHOM

MOBEJCHUN OpraHu3a-
01501

IIK-15. Ymenue | OcozHaBate HeoOxomu- | [IpoBoauts ctpareru-| merhb 0a30BbIil
NPOBOIUTH AHAJIU3 | MOCTh NPUHATUS MapKe- | YeCKUH aHalu3 CHJb-| OMBIT  pa3paboTKu
PHIHOYHBIX M CIie- | THHTOBBIX PEIICHUH B | HBIX, CJIA0BIX CTOPOH| CTpaTErHYeCKUX
nuduIecKux pHc- | YCIOBUAX BBICOKOTO | (pUpMBI, PBIHOYHBIX | IJTAHOB MAapKETHUHIa
KOB /IJIsl IPUHATHSA | YPOBHS HEONPENEIECHHO- | BOBMOXKHOCTEHN U Orpa-| Al OpraHu3allMH,
YIPaBJICHYECKHX CTM M pHUCKA COBPEMEH- | HUYEHUU (yrpo3)| dbyHKIIMOHUpYIOLIEH
pelieHuid, B TOM | HOI'O PbIHKA. (SWOT-ananus3) B pealbHBIX YCIO-

4yucae NMPH TNPHHSA-
THH PpeleHnid o0
HHBECTHPOBAHHUHM H
(punancupoBanun

[Tonnmarh MecTo M 3Ha-
YeHHE CTPATEerHYecKHuX
pelleHuii B YIpaBJICHUU
OpTraHU3aIsIMU;

3HaTh COCTaB U CTPYK-
TYypy  MapKETHHTOBOM
cTpareruu (4eToipe «Py),
MOAXOJBI K Ompeene-
HUIO TPAHUIl U €MKOCTHU
[ENEeBBIX PBIHKOB st
OIICHKU (PMHAHCOBBIX TO-
TOKOB

Omnpenensitb TpaHUIIBI
[EIEBBIX PBIHKOB
bupMBl U OIICHMBATH
KOJIMYECTBEHHBIC U Ka-
YeCTBEHHBIE napa-
METpHI CTIpoca Ha HUX;
Pa3spabatbiBaTh  TIpO-
TYKTOBYIO CTpAaTeruio,
[IEHOBYIO  CTpAaTETHIO,
CTpaTeruio pacmpese-
JIeHUs U cObITa, CTpaTe-
THIO TPOJBIDKEHUS C
yuyeToM  (pUHAHCOBOM
3¢ (HeKTUBHOCTH HWHBE-
CTHUIIMI B MAPKETUHT

BHUSIX
Bnamers TexHuKON
BBISBIIEHUS BHEITHUX
yIpo3 ¥ METOJaMH
KOJIMYECTBEHHOMN
OLIEHKU PUCKOB
Bnanets 0oCHOBHBIMH
METOJaMU  OIIEHKH
¢unancoBoit 3¢pdex-
TUBHOCTH MapKETHUH-
TOBBIX MEpPONPUATHI
U IIporpamm

IIK-18. Biagenne
HaBbIKAMH OHU3HeEC-
IUVIAHUPOBAHUS CO-
31aHNSI U Pa3BUTHA
HOBBIX OpraHu3a-
Uil (HanmpaBJIeHU
JesATeJIbHOCTH,
NPOAYKTOB)

Oco3HaBaTh B3aUMOCBS3b
MapKETUHTOBBIX IIJIAHOB
C JIPYTMMHU 3JIEMEHTaMHU
Ou3HecC-TJIaHUPOBAHUS B
npolecce  peanusanuu
HOBBIX HampaBJCHUH Je-
ATEJIbHOCTH W BBIBEIE-
HUS Ha PBIHOK HOBBIX
POJYKTOB

Pa3zpabGaThiBaTh ~ KOH-
LENIUI0 HOBOIO IIpO-
IyKTa WIH €ro MOAEp-
HU3AIMM B PaMKax
MapKETUHTOBOM CTpa-
Teruu

PazpabaTbiBaTh  CTpa-
TErM0 MO3ULMOHUPO-
BaHUSI HOBBIX TOBapoOB

Bnanets IIEPBUY-
HBIMH HaBBIKAMH Te-
HEpUPOBaHUS WA
HOBBIX MNPOAYKTOB M
MPOJTYKTOBBIX
HalpaBJI€HUN B Jesi-
TEILHOCTHU MPEANpHU-
SATHSI HA OCHOBE U3Y-
YeHUS U TOHUMaHUS
MOTPEOUTEITbCKUX




Nunexc u conepxa- B pesynprare nzyuenust yueOHON AMCHUIIIMHBI 00yYaIOUTHECs TOJKHBI
HHEC KOMIICTCHIIUHN 3HATh YMETH BJIaJ1€Th
OTHOCUTECIIBHO IIOTPE-| 3alIpOCOB U MPEAIIO-
OUTEILCKUX mpearo- YTEHUH
YTCHUU u OTHOCH-
TEJIBHO APYIUX MapoK;
4. CTpykTypa u coaep:xkaHue QU CHUATTAHBI

4.1.

Pacnpenesienue TpyA0EéMKOCTH IUCHUIIMHBI IO BUAAM padoT

OO6mas TpyA0€MKOCTh TUCIUILUIMHBI cocTaBisieT S 3a4.ef. (180 gacoB), ux pacmpe-

JeseHue 1o BuaaM padot mis cryaeHToB OPO npencraBieHo B Tabauiie 2.

Tabnuya 2

Pacnipenenenue Tpy10EMKOCTH TUCHUILIUHEI 110 Buaam padot, ODO

Bun yuebnoit paboTbl Bcero Cemectpbl
ya- (uacer)
COB 5
AyauTOpHBIE 3aHATHS (BCEro), B T. 4.: 68 68
3aHATHA JIEKIIUOHHOI'O THUIIA 34 34
3aHATHS] CEMUHAPCKOTO TUIA (CEMUHAPBI, IPAKTUYECKHE 34 34
3aHATHUA)
KontpoJsb camocrositesbHol padorsl (KCP) 6 6
CamocrosiTesibHas paboTa B ceMecTpe(Bcero), B T. 4.: 79 79
IToaroroBka K CECMUHAPCKUM U IIPAKTUYECKUM 3aHSATUIM 30 30
[TpopaboTKa CUTYaIITMOHHBIX 3a7]a4 U KEHCOB 20 20
Brinonnenue HHIMBUYyaTbHBIX 3aJaHUM (TOJITOTOBKA CO- 10 10
oOIIeHnH, Tpe3eHTalui, pedepaToB)
BeInonHeHue cKBO3HOTO MPOeKTa B pabouux rpymnmax 19 19
IloaroroBka K NpoOMeKYTOYHOH ATTeCTALUM 26,7 26,7
HNuas koHTaKTHasi padoTa, B TOM YHCJIe 0,3 0,3
ITpomerxyTouHas artecTanuu ( 9K3aMeH) 0,3 0.3
O0mas Tpy10eMKOCTh yac 180 180
KonrakTHas paborta 74,3 \ 74,3
3a4. ell. 5 \ 5

4.2.

ConepskaHue M CTPYKTYpa TUCUMILTHHbBI

IlepeueHb OCHOBHBIX TEM Kypca M pachpeiesieHUe OoKeTa BPEMEHU B COOTBET-
CTBHUH C Y4€OHBIM IUIAHOM IpHBeAeHbI B Ta0nu1e 3. OCHOBHBIMU ay IUTOPHBIMU (pOpMaMHU

ABJIAIOTCA JICKOIMOHHBIC, CCMUHAPCKUC U TPAKTHYCCKUC 3aHATHA.

ConepikaHue M CTPYKTYpa AUCUMILTAHBI

Tabmuna 3



O0beM yueOHBIX YacoB

Ne HanmeHnoBaHnue Tembl Beero AYRHTOpHBIX ]?I;fi_
TOPH.
Jlekn. | Cemu- | KCP CP
Hap-
CKUX U
npak-
THY.
1| BBeneHue B COBpeMEHHBI MapKETHHI. JBOJIIO- 11 2 2 1 6
1[1sl MAPKETHUHTOBOW KOHIICIINH
2| IlpuHuuMnuanpHas CTPYKTypa CUCTEMbI MapKe- 15 4 4 1 6
THUHTA (UPMBI
3| 3Bamaum u GyHKIMK MapKeTHHTra 15 4 4 1 6
4| HW3zydeHue okpyxkarolei cpesibl U aHaIU3 PbIH- 16 4 4 1 7
KOB cObITa. MapKETHHTOBBIE HCCIIECIOBAHUS U
MapKETHHTOBbIE HH()OPMAaIIMOHHBIE CHCTEMBbI
5| OcHOBBI NOHUMaHUsI NOTPEOUTEIBCKOTO ITOBE- 10 2 2 6
nenusi. Koneunsle 1 koMMepUecKue noTpeOuTenu
6, CermeHTHpPOBaHUE PHIHKOB U MTO3ULIMOHUPOBA- 10 2 2 6
HUE TOBapa
7, Pa3paboTka u muaHUpOBaHUE MPOITYKIIUU 11 2 2 1 6
8| Crparerus u TaKTHKa IEHOOOPa30BaHUS 10 2 2 6
9., Opranuzanusa CUCTEMbI TOBAPOABUIKECHUS U 10 2 2 6
cObITa
10/ Opraauzanus cucTeMbl HHPOPMAIIHOHHOTO 15 4 4 1 6
IPOJBUKEHUSI TPOTYKTA
11/ VYmnpasieHne MapKETHHIOBOM JEATENBHOCTBIO 10 2 2 6
12| Hcnonb3oBaHME MAPKETUHIOBOM KOHIIETILIUU B 10 2 2 6
pa3IMYHbIX cepax YeJoBeYeCKON esTeIbHOCTH
13/ OcobGeHHOCTH MapKEeTUHTOBOM JI€ATeIbHOCTH B 10 2 2 6
MEXIyHApOaHOU chepe
Hroro 153 34 34 6 79
[ToaroroBka u caaya MpOMEXYTOYHBIX (HOpM 27
KOHTPOJIS




4.3. Conep:kaHnue pa3aejioB IMCUUIIINHBI
4.3.1 3aH9THA JeKIMOHHOT0 THIIA

Haumenosanue
TEMBI

ConepxaHue TEMbI

®opmMma
TEKYLIETO
KOHTPOJIA

2

3

4

Bsenenue B coBpe-
MEHHBIN MapKETHUHT.
DBOJIIOLHS MapKe-
THUHTOBOM KOHLIETI-
11701

Mecrto MapkeTHHTa B OOIIEH CHCTEME NESTEIbHOCTH PHIHOY-
HOTO cyObekTa. OOIas HarpaBIEHHOCTh U €I SKOHOMHUYE-
CKOH NesTeNnbHOCTH cyOBhekTa. OCHOBHBIE MPOOJIEMEBI, pelae-
MbI€ B Iiporiecce (yHKIMOHUPOBAHUS. MapKETHHT KaK OJTHO U3
TJIABHBIX HAIMIPABICHUN AEATEIBHOCTH COBPEMEHHOU (DUPMBI.

ObecrieueHne B3aMMOJICHCTBUS C BHEIITHEH CpeIoi Kak coep-
JKaTebHas CYIIHOCTb MApKEeTUHIA. L[ean MapkeTUHIoBOM nes-
TEJIBHOCTU M UX B3aMMOCBSI3b C OOLIMMH HETSIMH (PUPMBI.

[TpennocsbUIKu U UCTOPUSI BOSHUKHOBEHHSI MAPKETUHIA. YUeT
00BEKTHBHBIX PRIHOYHBIX YCIOBUH MTPHU (POPMHUPOBAHUHU PHIHOY-
HOW TMONUTUKU (pUPMBI. DBOIIONINS KOHIENIUN TpepHHAMA-
TEIbCKOU JEATENIbHOCTH 10 MEPE Pa3BUTHS PbIHKA. PRIHOK ITpo-
JlaBla ¥ PBIHOK IoOKynarens. Pa3sHOBUOHOCTH IIPOU3BOA-
CTBEHHO-COBITOBBIX KOHLIENIMI. HacklllleHne prIHKOB U KPU3HC
TPaIUIIMOHHBIX TOAXOI0B K YIOBJIETBOPEHHUIO MOTPEOHOCTEH.
@opMHpOBaHME MApKETUHIOBOW KOHLECNIMM U pPa3BUTHE CH-
CTEMbl MAPKETUHIOBBIX AEUCTBUN (DUPMBI.

[ToHnMaHMe MapKETHHTa KaK CUCTEMBI IEHCTBUI (PUPMBI U KaK
KOHUENIUH MPEeANPUHUMATEIbCKON IEATENbHOCTH B YCIOBUSX
pa3BuTOro peiHKa. JlampHeimiee pa3Butue MapkeTnHra. Kos-
LENIMs COUUATbHO-ITUYHOIO MAPKETUHTA.
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[TpuniunuaneHas
CTPYKTypa CUCTEMBbI
MapKeTUHTa (PUPMBI

Cucrema ynpapieHHS MApKETHUHTOBOH JIEITETLHOCTHIO (PUPMBI.
[TpunsiTue MapkeTUHIOBBIX perieHnid. CyObeKT U 00bEKT MapKe-
TuHTa. BHYTpeHHSss cpena mMapketuHra. Konrponupyemsie ¢ax-
TOPbl KaK MHCTPYMEHThl MapKETHHIOBOH JesTesibHOCTH. Bo3-
MO>KHOCTH HCIOJIb30BaHUS Pa3IMYHbIX HUHCTPYMEHTOB B MapKe-
TUHTOBOH J1€ATE€IbHOCTU (DUPMBI.

BozneiictBue BHemHeN cpenbl Ha noBeaeHue pupmel. Hekon-
Tpoaupyemble (PakTOpbl B MapKeTUHTe. AanTtanus CoOCTBEHHBIX
BO3MOXKHOCTEH K TpeOOBaHUSAM BHEUIHEH Cpebl.

Wupopmanns u nHGopMallnoOHHbIE CBSI3U B MAPKETUHTOBOI CH-
creme. BHenHss u BHyTpeHH:s HH(pOpMalKs Kak OCHOBA IPUHS-
TUS MAPKETUHTOBBIX PELICHUH.
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3anaun ¥ QyHKIMH
MapKeTHUHTa

CrpykTypu3aius 1eneil MapKeTHHTOBOM e TENbHOCTH (PUPMBI
Crneuuduueckre 3agauyu MapKeTUHTA. BbileneHre OCHOBHBD
(GyHKIMI MApKETUHTOBOTO yIIPaBICHHUS.

W3ydeHne okpykarlei cpeibl 1 aHAJIU3 PHIHKOB COBITA. Y PO
BEHb MPEICKa3yeMOCTH MOBEICHUS BHEIIHUX (akTOpoB. BozMoxk
HOCTH IIPOTHO3UPOBAHUS CIIPOCA.

W3ydeHnue notpedburtesneil 1 moHMMaHUe TOTPEOUTETHCKOTO T0-
BeJIcHUs. BhIsiBIIeHHE HOBBIX MOTPEOHOCTEN M TOUCK HOBBIX MO-
TpeOUTETHCKUX HHUIIL.

Pa3pabotka u mianupoBanue npoaykiuu. OcoOEHHOCTH Map-
KETUHTOBOTO TMOJX0Aa. B3risin Ha MPOayKT «ria3aMu MoTpeOu-
TeJICH.

[lenooOpa3zoBanue. 3a1a4i MApPKETUHTOBOU MOACUCTEMBI B pa3-
paboTKe IIEHOBOM CTpAaTErny U TAKTHUKU.

Opranuzanus CUCTEMBbI TOBAapOJBMKEHHs U cObITAa. 3amauu U
TpeboBaHUs K TanamM (U3NYECKOTO MEepEeMEIIeHHUs] TOBAPOIIPO-
M3BOJUTENS K KOHEUHOMY ITOKYIIATEO.

Opranu3zanus cucTeMbl THHOPMAITMOHHOTO MPOIBUKEHUS TTPO-
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JIyKTa. 3a1a4u ¥ (POpMBI OCYIIIECTBICHHUSL.




OGecneyeHune corMaIbHON OTBETCTBEHHOCTH (GUpPMBIL. Biusiaue
JOJITOCPOYHBIX HHTEPECOB OOIIECTBA HA JEATEILHOCTh (PUPMBI.

VYnpapieHue MapKeTUHIOBOM AesTenbHOCThI0. [ImanupoBanue,
OpraHu3anys, KOOpAUHALUS U KOHTPOJIb MApPKETUHIOBBIX MEPO-
npusituii. PopMUPOBaHUE MAPKETUHTOBBIX CIYXKO PUPMBI.

N3ydenue okpyxa-
01 Cpe/ibl U aHa-
JIU3 PHIHKOB COBITA.
MapKeTHHTOBBIC HC-
CJICIOBAHMS U Map-
KETHHTOBBIE HH(DOP-
MAallMOHHEIE CHU-
CTEMBI

Co6op u o6paboTka nH(pOpMAITUU KaK OCHOBA Pa3pabOTKH CTpa
TETUU W TaKTHKW MapKeTWHra (GpupmMbl. MapKkeTHHTOBBIC HH(OP
MAaIIMOHHBIE CUCTEMbI. MapKETHHIOBOE UCCIIEIOBAHHUE KaK UCTOY
HUK uHGOpManuu 1o npobieme. [IpuHIMIMaIbHas cxeMa U 0C
HOBHBIE 3TaITbl MAPKETHHTOBOIO UccieaoBanus. nentudukamm:
poOJIeMBI ¥ TOCTAHOBKA IIeJIeH U 3a/1a4. BropuyHas v nepBuyHa!
MapKeTUHroBas nHpopManus. MicTouHnku BropudHoi nHpopma
1. OCHOBHBIE METOJIBI TIOJYYECHHS TIEPBUYHOW HH(POpMAIIUN
onpoc, HaOI0IeHre, SKCIIEPUMEHT, MoAeupoBanue. MHTeprpe
Talus Pe3yJIbTaTOB U pa3pabOTKa peKOMEHIAIMH 10 HCCIIE0Ba
HUIO.

OCHOBHBIE TIPEIMETHBIE 00JJACTH MApKETUHTOBBIX HCCJIEIOBA
Huu. M3ydenne noTpeOuTeIbCcKuX poIHKOB. OCHOBHBIE BUIBI 10
TpeOUTENIeH M OCOOCHHOCTH MX MOBEICHUS Ha pbIHKE. BhIOOD }
pa3paboTKa IIeJIeBOro phIHKA /Tt GUpMbL. MacCOBBIM U CerMeH
TaIIMOHHBIN MOJIX0J K pa3pabOTKe 1EJIeBOT0 phiHKA. Bo3MokHO
CTU NPOTrHO3UpPOBaHMs crpoca. HaxoxkneHue HeynoBIETBOPEH
HBIX TTOTPEOHOCTEN U M3y4YeHHE MEPCIEeKTHB Pa3padOTKH HOBBI
PBIHKOB. AHaM3 KOHKYPEHIIMM U W3yYEHUE MOBEACHUS KOHKY
penToB. ConocTaBlIeHUE BO3MOKHOCTEH.

W3ydyeHue BO3AEWUCTBUS HEPHIHOYHBIX (DAaKTOPOB BHEIIHE]
cpensl. denepanbHble U MECTHBIE OpTraHbl BIAacTH. OOIIeCTBEHHO
nonuTHueckas curyauus. HezaBucumele cpencTBa MaccoBOW MH
dbopmaru. MakKpOIKOHOMUYECKHE IIPOLIECCHl M TEHJICHIINH
HTTII. JIemorpadudeckue u npupoJHO-KIMMaTHIECKUEe (PaKTOPH]
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OCHOBBI IIOHHMAa-
HUS TOTPEOUTEITb-
CKOI'O IOBEIECHHUS.
Koneunrsle 1 koMm-
MepyecKHe noTpeou-
TEIN

Ponpe notpebureneil Ha cOBpeMEeHHOM pbhIHKE. OCHOBHBIE BUIbI
HOTpeOUTENeH: KOHEYHBIE TOTPEOUTENN U KOMMEPUYECKHE IIOTpe-
ourenu.

CyIHOCTb U MOJIENIH TOTPEOUTENBCKOT0 NoBeAeHUS. DaKTOPHI,
BJIMSIONIME HA TIOBEJCHUE MOTPEeOUTENeH: TMUYHOCTHBIE, IICUXO-
JIOTMYECKHE, COLMANIbHBIE, KYJIbTYPHBIE.

ITponecc npunsTHA perieHuit norpedutensiMu. Buasl notpedu-
TEJIbCKOTO MOBEACHMsI. DTallbl MPUHATHS PELICHUs O MOKYIKE.
Oco0eHHOCTH pelIeHni 0 IOKYIKE HOBBIX TOBapOB.

Peiaku ToBapoB i 6usHeca (B2B). OcoOenHHOCTH cnipoca Ha
B2B-peiakax. OcobeHHOCTH U (akTOpbl MOBEJCHUS MOKYIaTe-
Jieil TOBapoOB IIPOM3BOICTBEHHOTO Ha3HAYECHHUSI.
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CCFMCHTI/IpOBaHI/Ie
PBIHKOB 1 ITIO3UITUO-
HUPOBAHUEC TOBapa

OCHOBHBIE ITOJIXO/Ibl K OCBOEHHUIO PHIHKA: MACCOBBIA MapKETHHT
U 1eneBoil MapkeTuHr. IToHATHE W I'paHUIBI LEJIEBOTO PHIHKA.
OcHOBHBIE 3Tarbl IpoIiecca LEIeBOro MapKETHHIa: CETMEHTUPO-
BaHHUE PBIHKA, BHIOODP LIEJIEBBIX CETMEHTOB, MO3UIIMOHUPOBAHHE
TOBapa.

CermMeHTHUpOBaHME PBIHKA: OCHOBHBIE 3Tambl. [IpuHIMIEI cer-
MEHTHPOBAHUS PBIHKOB: reorpadguueckuii, remorpaduyeckuii u
reogeMorpaduueckuii, ncuxorpadpuueckuii. CerMmeHTUpOBaHUE
IPOMBIIIICHHBIX MOTpeOuTeneil. CerMeHTUpOBaHUE MEXITyHa-
POIHBIX PHIHKOB. MHOT0()aKTOPHOE CETMEHTUPOBAHUE.

OneHka U BBIOOP IENIEBBIX CErMEHTOB. lIpuBiIeKaTeIbHOCTD
CerMeHTOB. MapKeTHHTOBbIE CTPATETHH JJIi CETMEHTOB PBIHKA:
HenuphepeHIMpPOBaHHBIM MapKeTUHT, Iu(depeHIUPOBaHHbIHI
MapKETUHT, KOHLIEHTPUPOBAHHbIM MapKETHHT.

Huddepennmanus kak (HakTop KOHKYPEHTHOTO NpeuMylle-
cTBa. Bunel otpacineit no Bo3mokHocTH Auddepenuunanyu. Me-

Toab1 nuddepeHImamm.
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[To3unmonnpoBanmne ToBapa: CylHOCTh U BO3MOXKHOCTH. CTpa-
TErvH MO3ULMOHUPOBAHMSI, BUJIbI TO3ULIMOHUPOBAHUSI.

PazpaboTtka u 1a-
HUPOBAHHE TIPOJTYK-
102051

CymHocTh mpolecca pa3padoTKH U TUIaHUPOBAHUS MPOIYKIUY]
B MapketuHre. [loHsTHE HOBOrO MpOAYKTa ISl MOTPEeOUTENEH.
KauecTBo mpoaykTa B KOHKPETHOM, PacIIMPEHHOM 1 000011eH-
HOM cMbIcie. OCHOBHBIE pELIeHHs, TPUHUMAEeMble B IpoIecce
dbopMUpOBaHUS TPOTYKTOBOM MOJUTHKH.

OcHoBHble BUJBI TPOAYKTOB. CTPYKTypa acCOpTHUMEHTa U ac-
COpTUMEHTHasl nmonuTruka. KoHIenus >Ku3HeHHOro 1MKIIa Ipo-
IyKTa.

OcHoBHBIE 3TaIlbl INIAHUPOBAHUS POAYKTA: pa3padoTKa, BHE -
pEeHHE Ha PBIHOK, POCT, 3PEJIOCTh, TUKBUIAIUS MIIM OOHOBJICHHUE.
MapkeTHHroBbI€ ACUCTBUS HA pa3HbIX dTanax. Pa3iauunble Bapu-
AHTBI KPUBBIX KU3HEHHOTO [IUKJIA TOBAPOB.

Pa3pabotka ToBapa B 0000IIEHHOM MOHUMAaHUU. 3HAYEHUE TO-
BapHBIX MapOK, TOBAPHBIX 3HAKOB, YIIAKOBKU U MpOYHX (haKTo-
POB.
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Crparerus u Tak-
THKa IIeHO00pa3o-
BaHUS

CylrHoCTh LIEHBI TOBapa Kak MHCTPYMEHTAa MapKeTuHra. Pas-
JUYHBIC TTOAXOBI K IIeHO0OpazoBanuto. O1ieHKa KpUBBIX CIIpoca
U WX DJIACTUYHOCTH 10 eHe. OCOOCHHOCTH MOTPEOUTEIIBCKOTO
nenoBocnpusaTrs. CooTHOIIEHHUE "1I€Ha - KayeCTBO".

[Tonutrka nenoobpazoBanus pupmbl. CTpaTerHyecKue perie-
HUs 110 11eHaM. OCHOBHbBIC BHU/IbI 1IEH B MPaKTUKE MapKETHHTA.
TakTrueckoe U3MEHEHHe IIeH B KpaTKOCPOYHOM acCIIeKTe.

[lenooOpa3oBaHue U KOHKypeHIus. V3yueHne 1eHoBo MOoJu-
TUKH KOHKYPEHTOB. M3yueHue peakiuu KOHKYpPEHTOB Ha U3Me-
HEHME IIeH (PUPMBI.
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Opranuzanus cu-
CTEMBI pacrpeserne-
HUS U cOBITa

CyIIHOCTh U OCHOBHBIE ATAllbl IBXKEHUSI TOBapa OT MPOU3BO-
quTens K notpedutento. Kanansl ToBapOABUKEHHS U UX y4acT-
HuKd. OCHOBHBIE (DYHKIIMU KaHAIOB TOBAPOJBUMKEHUS: TpPaHC-
MOPTUPOBKA, XpaHEHUE U CKIAJAUPOBAHKE, KOHTAKTHI C MOTPEOU-
TesIMU. PellieHus no noBoy CTpyKTYphl KaHAJIOB TOBApOABIIKE-
HUSL.

CrniocoOsI 1 3neMeHThI cObITa Tpoaykuuu. dopmupoBanue Top-
TOBOM CeTH U BBIOOP TOProBBIX MOCpeAHUKOB. OOyueHune Topro-
BOT'O TIEPCOHAIA.

OnroBas Toprosis. OCHOBHBIE 3a/1a4u U pyHKIMH. Bus! onro-
BBIX noTpeduteneil. BzaumoneicTere u poib (GUPMBI-IPOU3BO-
JUTEIIS B OIITOBOM TOPrOBIIE.

Po3nununas toprosis. OcHOBHbIE 3a1auu U GyHKUMU. Buasl u
(dbopMbl pO3HUYHOM TOproBiau. BozaelicTBue GpupM-npon3Boau-
TeJed Ha PO3HUUYHYIO TOprosito. @opMupoBaHye KaHAJIOB TOBA-
POJBM)KEHUS] KPYMHBIMH PO3ZHUYHO-TOPTOBBIMH (PUpMaMH.
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Opranu3zauus cu-
cTeMbl HH(pOpMaIU-
OHHOT'O MPOABUXKE-
HUA POIYKTa

Llenp u 3HaueHHe WHGOPMAIMOHHOTO MPOJBIKEHUS 00pasa
(bupPMBI 1 KOHKPETHOTO MPOYKTa B YCIOBUSX PA3BUTOTO PHIHKA.
Opranuzanus CUCTeMbl MapKETUHTOBBIX KOMMYHUKaiuid. [Ips-
MbI€ U OOpaTHbIE MAapKETUHIOBBbIE KOMMYHHKaIuH. lleneBbie
ayJUTOPHUH.

OcHoBHbIe (hOpMBI TPOABHKEHHS TTpoAyKTa. Peknama. [Ipona-
ranja. [lepconansueie nponaxu. Paznuunbie GoOpMbI CTUMYIH-
poBanust cObITa. BeiOop U couetanue paznuuHbix Gopm uHbOp-
MAI[MOHHOTO BO3JICHCTBUS B MApKETHHTOBOW JIEATEIHHOCTH
(bUpMBI.

Peknama xak ocHOBHasi ¢oopMa MaccoBOTr0 MH(OPMAIIMOHHOTO
BO3JICHCTBUS Ha KOHEUHBIX moTpebutened. [lnanupoBanue pe-
KIIAMHBIX MeporpusaTHii. MacmTalbl pekiaMbl. @opMbl U HOCH-
TeJH peKJIaMHBIX coobmeHuit. TpeboBaHus Kk pekiame. bromkeT
PEKJIaMHBIX KaMMaHUK U OIeHKa 3(PQPEKTUBHOCTU PEKIAMBI.
Yuér npaBOBBIX U COLMAIIBHBIX OTPAaHUYEHHU.
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VYnpasnenue Map-
KETUHT'OBOU J€es-
TEIBHOCTBIO

MapkeTHHroBasi eATelbHOCTh KakK YIpaBIseMblid MpoLEecC.
OcHoOBHbBIE IPUHIUIBI U TPEOOBAHUS K YIIPABICHUIO MapKETHH-
roM ¢pupmbl. DopMHPOBAHUE CUCTEMBI LI€JI€H U CUCTEMBI JOCTH-
JKEHUS LIETIEH.

OO0mue GyHKIIMU YIPABJICHUS B MAPKETUHTE.

[InanupoBanue cucrteMbl MapkeTuHra. Pa3paborka MapkeTuH-
roBoil cTpareruu. Tekyliee MiIaHUPOBaHNUE MAPKETHHIOBBIX Me-
pornpusituil. bromker mapkeTrHra. Mecro mjiaHa MapKeTHHTa B
cucteMe OM3HeC-IUTAaHUPOBAHUS (PUPMBI, €T0 OCHOBHOE pa3zelibl
U MX B3aMOCBS3b C IPYTMMH HallpaBICHUSIMH OM3HEC-TIaHa.

Opranuzanys ¥ KOOpJAWHAIUS HCIOJIHUTENCH B MapKeTHHTO-
BOil nestenbHOCTH. DOpMUPOBaHHE OPraHU3ALMOHHOW CTPYK-
Typbl MapKETHHIOBBIX MOApa3feneHuid QupmMbl. Pazmuunbie
BU/Ibl OPTraHU3AIUOHHBIX CTPYKTYP MapKETHHIOBBIX CITYKO.

KoHTponb ucnomHeHUs MapKeTUHTOBBIX pelieHuil. @opMbl U
BUJIbI KOHTPOJIS. AHaMKU3 3(HEKTUBHOCTU MAPKETHHIOBBIX JCii-
CTBUH penieHuid U meponpusaTuid. O1eHKa pojau MapKETUHTOBBIX
cayx0 B 0OIIeH cHCTEME JIEITEIIbHOCTH (DHPMBI.
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Hcnonp3oBanue
MapKETUHTOBOM
KOHIIEIIIUU B pa3-
JUYHBIX cepax ue-
JIOBEYECKOU Nies-
TEJILHOCTH

Pacimmpenue paMoK MCIOIb30BaHUS MAPKETHHIOBBIX MTPHHIIU-
OB B COBPEMEHHBIX yCIOBHUAX. BO3MOXHOCTH MapKeTHUHTa B He-
TPATUIIMOHHBIX c(hepax KOMMEPUECKOW M HEKOMMEPUYECKOM Jie-
STEIBHOCTH.

MapkeTHHT yCayr ¥ MHTEUIEKTYaIbHBIX MPOayKTOB. Oco0eH-
HOCTH MPOU3BOJICTBA U peallu3alliy yciIyr. Paciiipenue pbiHKa
yCIyr Ha COBPEMEHHOM JTare W 3aJadyd MapKETHHra B 3TOM
chepe. MapkeTUHr OBITOBBIX, MPOU3BOACTBEHHBIX, TPAHCIIOPT-
HBIX YCIIyT, TypusMa. MHpopmManmonusie yciyru u uHpopmaru-
OHHBIC MPOAYKTHI: MPOU3BOJICTBO, MpPEUIOKeHUE, (HopMUpPOBa-
HUE CIpOca M NPOJBIKEHHE. MapKEeTHHT KYJIbTYPHO-pa3BIieKa-
TEJIBHBIX ¥ CIOPTHBHO-3PETHITHBIX MEPOTIPUSTHIA.

MapkeTtusr B MexayHapoaHoit chepe. OcobeHHoctu QpyHKIU-
OHHUPOBaHUS MEKIYHAPOJIHBIX PHIHKOB. DaKTOpbl BHEUIHEH
Cpelbl MEXCTPaHOBOW TOPTOBJIM. Poiib MapkeTHHTa B IPUHATUU
pelIeHuii 0 HEOOXOIUMOCTH M IIEJIeCO00Pa3HOCTH BhIXOJA Ha
BHEITHUI peIHOK. CIIOCOOBI y4acTHsl BO BHEIIHEAKOHOMHUYECKOM
nesTenbHOCTH. OCOOEHHOCTH OCYIIECTBICHUS OCHOBHBIX (DYHK-
[IUI MapKeTHHTa Ha 3apy0eKHBIX PhIHKAX.

MapkeTnHr B HeKoMMepueckoi cdepe. Llenn u 3agaun HeKOM-
Mepueckux opranuzanmii. [IpoaBuxkeHune uaeil u 3aBOCBaHHE
BIUSHUS. MapKeTHHT O0IIECTBEHHO-TIOJIUTHUECKUX U PETTUTHO3-
HBIX opranu3ainuii. Micnonb30BaHre MapKETHHTOBOM KOHIICIITUT
B ()OPMUPOBAHUH MOBEICHUYECKON OpPHUEHTAIIUU OTAEIHHOTO Ye-
JIOBEKa.

K, Ca,
Bewn,
Cc3 T

OcobeHnHoctu map-
KETHHTOBOM JICSTEIIb-
HOCTH B MEXJIyHapo/]
HOU cdepe

WuTepHanmoHanu3anus ¢ riao0anu3anusi  XO38iCTBEHHOM
JKU3HU KaK OCHOBA MEXIyHapOAHOTro MapkeTuHra. [lo0yaurens-
HbIE MOTUBBI BbIX0/1a (UPMBI HA BHEITHHUE PHIHKU. Perienus o 1ie-|
7ecooOpa3HOCTH BbIXO/a Ha BHEUTHHE PBHIHKU. V3yueHue BHeI-
Hell cpe/bl P BBIXO/IE 32 HAIIMOHAIbHBIE TPAHUIIBI: CTPAHOBLIE
Y MHTEpHAI[MOHAJIbHBIE (DaKTOPHI.

CrpaTeruu NpOHUKHOBEHUS HA 3apy0eKHbIC PHIHKHU: KaCKaIHas
WHTEPHALMOHAN3ALUS U TJI00aTbHBI MapKeTUHT. DOpPMBI BbI-
X0Jla Ha MHOCTPAHHBIE PBIHKU: IKCIOPT, COBMECTHOE MPEANPH-
HUMATENIbCTBO, JIOUEpPHHE MpeanpusaTus, ¢gpandaiisunr. Cras-
JMApTU30BAHHBIN M aJaNTallMOHHBIA MOAXO0M K (HOPMHPOBAHHIO
MapKETHHTOBOTO KOMILJIEKCA Ha 3apyOeKHBIX PHIHKAX.

[TponykToBas crpaterusi Ha 3apyOeKHBIX PBIHKAX: pacIIupe-
HUE, aJanTaius, oOpaTHoe M300peTeHHe, HOBOE H300pEeTEHUE.
MesxtyHapoiHas acCOPTUMEHTHas TIOJUTHKA. Perienus o ToBap-

HBIX MAapKaxX M YIIAdKOBKaX Ha 38.py6C)KHLIX PBIHKax
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Oco0eHHOCTH CTpaTeruu 1eHO000pa30BaHMs, pacipeneaeHus 1
MIPOJIBIKEHHMS 3a pyOekoM. Beibop dhopm u HOocuTenei pekiiam-
HBIX COOOMICHHUI (GUPMBI 32 pyOSIKOM. YUET SI3BIKOBBIX U KYJIb-
TYPHO-UCTOPUYECKHX OCOOCHHOCTEH. Y4acTHe B MEKIyHApO/I-
HBIX BBICTABKaX, sSipMapKax, CaJIOHaX KaK OJIHA W3 BaKHEHIIUX
(bOopM CHCTEMBI MAPKETHHTOBBIX KOMMYHHKAIMNA (DUPMBL.

Opranu3anroHHbIe GOPMBI peaTH3alui MEXTyHapOIHOH Map-
KETUHTOBOW cTpaternu. OpraHu3aiusi yrpaBJICHUS MapKETHH-
T'OM SKCHOPTOOPUEHTUPOBAHHON (YUPMBI IO TOBAPHOMY U PETH-
OHAJBHOMY NpPH3HAKY. PacripenerneHne MapKeTHHIOBBIX (DYHK-
U MEXy MATEPUHCKON KOMITAaHUEH W IOUYEPHUMH TIPEIIpHsi-
TUSIMH 32 pyOeskoM. DOpPMBI KOHTPOJISI M PETYJTUPOBAHUS 3apy-

OC)KHBIX MAPKETUHTOBBIX MOJIpa3ieJeHUH (HUPMBI.

2.3.2 3aHATHA CEMUHAPCKOI0 THIIA

dopma Te-
HanmenoBanue N p
Ne Temaruka NpakTUYECKUX 3aHITHH (CEMUHAPOB) KYIIIETO
TEMBI
KOHTPOJISI
1 2 3 4
BBejieHue B Co- 1. Mecro mapkeTuHra B 0011el cuctemMe aestenbHoctd| C3, Bewn,
9 COBPEMEHHOMN (PUPMBI.
BPEMCHHBIIT MapKe- |~y P Gup T, Cn JC
THHT. DBOJTIOLHS 2. IlpeanockUlku M MCTOPHUsSI BO3HUKHOBEHHUS Mapke-
' . TUHTA.
MapKETHUHIOBOM . .
I — 3. DBoJOLIMS KOHLENUUN MpeANpUHUMATEIbCKON aes-
TEIbHOCTH 110 MEPE Pa3BUTHUS PbIHKA

IIpUHIMIHATbHAS 1. OcHOBHBIE 27IEMEHTBI BHYTPEHHEHN Cpeibl MapKe- C3, Bemn,
CTPYKTypa cucTembl| THHTA. T, Cn, JC
MapkeTuHra Gupmsbl| 2. IHCTpyMEHTBI MapKETHHIa U BO3MOKHOCTH UX HC-

MOJIb30BaHUS B ACATEIBHOCTH (PUPMBI.
3. Bo3zelicTBue (hakTOpoB BHELIHEN cpeibl Ha (QyHKIIH-
OHHMPOBAHHUE (PUPMBI.
anaun u byHK- 1. MapkeTuHr Kak COBOKYITHOCTb Pa3JIMUHBIX Hanpasie-|C3, Beun,
LMK MapKeTHHra  |[HUH JCATEIBHOCTH bupmBI. T, Cn, IC
2. llenu u 3a1a4n MapKETUHTA.
3. OcHOBHBIE (DYHKITUH MapKETHHTA U OCOOCHHOCTH UX
pean3alyi.

V3yuenmue okpy- 1. lenu, 3amaum 1 3Tanbl MApKETUHTOBOTO HccienoBa-|C3, Beun,
xaromient cpenpl u - [HAA. T, Cn, JIC,
aHaJIM3 PHIHKOB 2. Bropuunas uadopmaiiuisi B MapKeTUHTOBBIX UCCIEN0-| Y]]
cObITa. MapKeTHH- |BaHUAX: HCTOYHHKH, TPEHMYIIECTBA, HEIOCTATKH
TOBBIC MCCIICNI0BA- | 3 [lepBuuHast MHMOPMaLUA: METOBI COOPA, IPEUMYIIE-

HUS X MapKETHHTO- |o1pa yenocTaTKH

Bble HH(OpMAaIOH-

HEIC CHCTEMEL 4.0OcHOBHbIE HaNpPaBJICHUSI MapPKETUHIOBBIX HUCCIIEI0BA-
HUH Ha IPeANPHUITUN

OCHOBEI TIOHNMa- 1.OcHOBHBIE BUJIBI TOTpeOUTENEH HA phIHKE: KoHeuHble|C3, Beun,
HUS IOTPEOHTEIb- NOTPeOUTENN U KOMMEpPUECKHUEe TOTPEOUTEH. T, Cn, JIC,
CKOTO TIOBEICHHUS. 2.ba3oBble Mozmenud MNOTPEOUTENHLCKOrO IOBEIACHUS.

o1

Koneunrie U KoM-
MepYEeCKHUe MoTpe-
oureun

@dakTopsbl, BAUAIONINE Ha MTOBEJICHHE TOTpeOuTeNeil: Tud-
HOCTHBIE, ICUXO0JIOTUYECKHE, COIMANIbHBIE, KYJIbTYpHBIE.

3.IIpouecc NpUHATHS pELIEHUH NOTPEOUTETIMU U
STanbl IPUHATHS PEIICHUS O MOKYIIKE.

4.0co0eHHOCTH PHIHKOB TOBapoB 1yis OusHeca (B2B).




.| c erMEeHTHPOBAHHE 1.IlonaTue u 1eneBoro pelHKa u mpouecc ero popmupo-|C3, Beun,
PBIHKOB U TIO3MIHO- BAHIS B MAPKCTHHI® T, Cn, JIC
nuposanue Toapa | 2.CErMEHTUPOBAaHME PHIHKA: OCHOBHBIE JTallbl U IPHH-

LIUIIBI

3.01eHKa 1 BBIOOD IIEIEBBIX CETMEHTOB.. MapKETHHTO-
BBIE CTPATETUU JJIsl CETMEHTOB PhIHKA

4. lupdepeHumanys ¥ MO3UMLIMOHUPOBAHUE IMPOAYKTA:
CYUIHOCTb U BO3MOKHOCTH.

7. PaspaGoTka u ruia- 1. Copepxxanue mpouecca IiaHupoBaHusi nponaykra B|C3, Bewun,
TMpoBaHMe TPOyK- |MAPKCTUHIC T, Cn, JIC
I 2. OCHOBHBIE ATallbl )KU3HEHHOIO LIUKJIa TOBapa

3. Pa3paboTka TOBapHBIX MapOK, TOBAPHBIX 3HAKOB, yIla-
KOBKH IIPOJTyKTa

8. Crparterus u Tax- I. OcHOBHBIE TTOAXO/TBI K IIECHOOOPA30BAHHMIO. C3, Bcmun,
THKA 11eH000pa3o- | 2 PAKTOPBI, BIMAIOIINE HA IICHOBBIC PEILICHHS. T, Cn, JIC
BaHUs 3. Ctparerus u TakTHKa IEHOOOPa30BaHUs B IEATEIHHO-

CTH (DUPMBI.

9. Opramu3anms cu- 1. OcHoBHBIE 3a/1auM ¥ PYHKIMU cucTeMbl pacupenene-|C3, Beun,
cTeMsbl pacnipesie-  |[HASL, TOBapOJBHIKCHUSA U cObITa T, Cn, JIC
JIEHUS U cObITa 2. YYacTHUKH U yPOBHU KaHAJIOB COBITA

3.®yHKIMYU U BUJIBI ONTOBOM TOPTOBIIH
4. @yHKUMH, BUIBI M GOPMBI POSHUYHON TOPTOBIH

10 Oprauusams cu- 1. 3nayenue U He0OX0UMOCTh HHGOPMAITMOHHOTO 11po-|C3, Bemn,
cTeMbl nH(pOpMa-  |ABUKCHHS IPOJYKTA B YCIOBUAX PA3BUTOIO PhIHKA T, Cn, JIC
[MOHHOrO NpoaBK- | 2. OpraHusanmus CUCTEMbl MAPKETHHIOBBIX KOMMYHUKA-

KCHUA IPOAYKTA  |Ui (PUPMBI

3. OcHoBHbIe (hopMbl UHGOPMAITMOHHOTO BO3JEHCTBUS
Ha notpedurenen

4. CyniHocTh ¥ 3Ha4€HHUE PEKJIAMbl B MADKETHHTE

Templ MPaKTUYECKUX 3aHATUN

1. U3yuenue paznuuHbIX (HOPM peKjambl U OLIEHKA UX
s dexTuBHOCTH

2. IlnanupoBaHue M OIOKETUPOBAHUE PEKIAMHBIX Me-
pornpusiTuil B OM3Hec-1IaHe (PUPMBI

11 Vrpasnenye Map- 1. OOuye NpUHLIUIBI YIPABICHUS MapKETUHTOBOM nesi-|C3, Beun,
KETHHIOBOI jiesi- | TC/IPHOCTBIO PUPMbI T, Cn JC
TEIbHOCTHIO 2. [InanpoBaHue MAapKETHUHIA: CTPATETUYECKUE U TaK-

TUYECKHE aCIEKThI

3. Opranu3anus MapKeTHHTOBBIX CIyk0 ¢upmbl. Oc-
HOBHBIE TUIIBI OPTaHU3ALOHHBIX CTPYKTYP

4. OueHka ¥ aHaIMu3 pe3yJbTaTUBHOCTU U 3P PEKTUBHO-
CTH MapKETUHTOBOM JIESITEIbHOCTH KaK (hOPMBI KOHTPOJISI.

12| Ycnonssopanme 1.MapKkeTuHr yClIyT U UHTEIJIEKTYaIbHBIX IPOAYKTOB |C3, Bcmn,
MAapKETHHIOBOT 2.MapkeTHHI KyIbTYPHO-pa3BI€KaTeNbHbIX W crop-|7T, Cu, JJC
KOHIIEMIUH B Pa3- |TUBHO-3PEIMLIHBIX MEPOIPHATHH.

AUYHBIX cepax ye-| 3.MapkeTHHT B HEKOMMepueckoi chepe. MapkeTHHT
JIOBEUECKOH 1IeA-  |oGIIecTBEHHO-MOMUTHIECKHX U PEIUTHO3HBIX OpraHm3a-
TEIBHOCTH 1L,

13l 0cobermocTH Map- 1.Crpareruueckuie pemieHus: 0 BeIxo/e Ha 3apyoexHsie|C3, Beun,

KETUHTOBOIA jesTenyPPIHKH: MOTHBbBI 1 0OCOOCHHOCTH T, Cn, IC

HOCTHU B MEXJIyHa-
poaHoii chepe

2.®DopMBI U CTpaTeruy MPOHUKHOBEHUS Ha 3apyOeKHbIe
PBIHKA




3.0cobenHOCTH (PYHKITMOHAIBHBIX CTPATETUH Ha 3apy-
OEXKHBIX PHIHKAX.

Koncnekt marepuanoB yueOHUKOB (K), BbIOMHEHHE yueOHOTO MpOEKTa B paboueil rpymme
(VII), cocraBnenue cioBapsi OCHOBHBIX TepMHHOB M ToHATUH (CJI), cutyarmonnsie 3agaun (C3),
BONIPOCHI st camornoarotoBku (Bemi), tector (T), kypcoBast padora (KP), , nanucanue pedepara
(P), acce (D), nokaael u coobeHus 1Mo akTyanbHbIM TeMaMm ([IC)

HepequL y‘leﬁHO-MeTOIlI/I‘leCKOFO oOecneyeHHsl JJisl CAMOCTOSITE/Ib-

HOW pa0doThI 00y4AKOIIUXCH MO IMCUUIINHE

[lepeuenpb yueOHO-METOIUUECKOTO 00ECTIEUeHUST TUCITH-
Ne Bux CPC TUTHHBI TIO BBITIOJTHEHUIO CAMOCTOSATEIHHONU PabOThI

1 2 3

1 |IToxroroBka Kk ceMu- [TpakTkym no gucuuruinHe «MapKeTuHr» u3 y4yel. mocoous
HapCKUM H IpaKTHYe- KOCTGHKHfI A H. MapKeTI/IHFZ KIIFOUCBBIC TCMBI. — KpaCHozIap:
CKHUM 3aHSITUSIM KY6ry, 2016. ﬂOCTyHeH B Hb KY6Fy

Meroandeckue yka3aHus JUIs IOATOTOBKH K 3aHATHAM JIEKLIUOH-
HOT'O M CEMUHAPCKOI0 THUIA. Y TBEPKIAEHO YUYEHBIM COBETOM KO-
HOoMuYeckoro ¢axynbrera. [Iporokon Ne 8 ot 29 urons 2017 r.
Pexxum pmocryma  https://www.kubsu.ru/ru/econ/metodicheskie-
ukazaniya

2 ([IpopabGoTka cuTyauu- [IpakTukym mo aucuuruiiHe «MapkeTuHT» U3 y4del. mocoous
OHHBIX 3a1a4 u keiicoB |Kocrenkuit A.H. MapkeTunr: kintoueBbsie TeMbl. — KpacHonap:

KyoI'Y, 2016. Hoctynen B Hb KyOI'VY.

3  |BbimoiHeHHe UHIUBU- Meroanueckue yka3aHUs 110 BBIIOJHEHUIO CaMOCTOSTEIIBHON
JyalbHBIX 3a1aHui paboThl 00yJaromuxcs. Y TBEP>KICHO Y YeHbIM COBETOM 3KOHOMHU-
(moaroToBKa coobme- [4ecKoro paxymsrera. [Iporokos Ne 8 or 29 uronst 2017 r. Pexum
HH, MpeseHTammii, pe- |AOCTYNa https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
depatos, 3cce)

4  |BolmosniHeHue CKBO3- Mertoanyeckre peKOMEHAALUH 0 BHIMOJIHEHUIO Y4eOHOTo Hc-
HOTO IIPOEKTA B pabo-  [CIEN0BATENLCKOTO IPOEKTa MO Pa3pabOTKe U peanu3alyu CleHa-
YpX TpyTIax pHsl MapKeTHHIOBOI'O HCCIEIOBaHMs. YTBEpXKAEHO Kaderpoi

24.05.16, mpoTtoxoi Ne §.

Y4eOHO-METOAMYECKHE MaTepHalbl Al CaMOCTOSATEIbHONW paboOThl O0yJarOMMXCcsl U3 YhClia
WHBAJIU/IOB U JIMII C OTPAaHUYCHHBIMH BO3MOXHOCTSIMU 3710poBhs (OB3) npenocrassitores B popmax,
aJaNTUPOBAHHBIX K OTPAaHUYCHUSIM UX 3J0POBbs U BOCHPUATHS WH(OPMALIUU:

Jlist mu1 ¢ HapyIIeHUsIMU 3pEHUS:

— B IIeyaTHOU popme yBeTHMueHHBIM HIpUdTOM,

— B (hopMe JIEKTPOHHOI'O JOKYMEHTAa,

Jnst a1l ¢ HapyIeHUsMH cllyXa:

— B IIeYaTHOU opme,

— B (popMe PIIEKTPOHHOTO TIOKYMEHTA.

Jlist muny ¢ HapyIIeHUsIMH OIIOPHO-/IBUTATEeNILHOTO arapara:

— B 1e4atHoi opme,

— B (hopMe IIEKTPOHHOTO IOKYMEHTA,

JlaHHBII MepedeHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBUCUMOCTH OT KOHTUHTEHTa 00y4aro-

IAXCS.



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

5. OOpa3oBaTe/ibHbIE TEXHOJOTUH

Bce Buapl 3aHsaTHl 1O aucUUIUIMHE «MapKeTHHI» OCYLIECTBISIIOTCA C
MPUMEHEHUEM NHTEPAKTUBHBIX (DOPM aKTUBHU3AIUU TTO3HABATEIIHHOTO M TBOPUYECKOTO
MOTEHIIHAJIa 00YYAIOIINXCS: UHTEPAKTUBHBIC JICKIIUA C TPUMEHEHUEM COBPEMEHHBIX
MYJIbTUMEIUATEXHOJOTUM U CPEJICTB MIPE3CHTAIIMU MaTepraia, CUTyal[MOHHBIE 3a/1a41
Ha pealbHBIX MPUMEpPAX POCCHICKOrOo Ou3Heca sl HM3Y4YeHUsT U JAUCKYCCUH,
MIPAKTUKOOPUECHTHPOBAHHBIE YU€OHBIC TIPOSKTHI JISl peai3alii B MAJIbIX TPYIINax U
Ap.

Jns  Bcex oOydamommxcs, B TOM YHCIE JUIsl JIMI C OrPaHUYCHHBIMU
BO3MOXXHOCTSIMA ~ 3JI0pPOBbSl  MPENYCMOTPEHA OpraHu3alusl KOHCYJIbTalUHd C
MCII0JIb30BAHUEM AJICKTPOHHOM MOYTHI, TpOorpaMMHBIX cpeacTB Skype, WatsApp u nip.,
00€eCIeynBaOIINX JUCTAHIIMOHHYIO TEKCTOBYIO, TOJIOCOBYIO M BHJIEOCBA3b UEpe3
HNnTepHer.

B ocBoeHMM AUCHUIUIMHBI WHBAJUWJAMHU W JIMIAMH C OTrPaHUYCHHBIMU
BO3MOXXHOCTSIMU 3JI0POBbs OOJIBIIIOE 3HAYCHUE MMEET WHIUBHUAYyaJibHas yuyeOHas
paboTa (KOHCYJIbTAI[UU) — IOTIOTHUTEIBLHOE Pa3bsICHEHUE YUeOHOr0 MaTepHraia.

NHnuBuayanbHble KOHCYJIbTALUM IO MPEAMETY SBISIOTCS BaXXHBIM (DakToOpoM,
CIIOCOOCTBYIOIIMM MHIUBUAYAIU3AUA O0YUEHUS U YCTAHOBJICHUIO BOCITUTATEILHOTO
KOHTAaKTa MEXAYy MpernojiaBaTeeM M OOyYarolMMCs WHBAJIUIOM WM JIUIIOM C
OTPaHUYECHHBIMU BO3MOXKHOCTSIMH 37I0POBbSI.

6. OnenouHsblie cpeacTBa JJIA TEKYLIEro KOHTPOJIA yCIeBaeMOCTH
U IPOMEKYTOYHOM aTTecTalun
6.1. ®oHI OLIECHOYHBIX CPEACTB /ISl IPOBEACHUS TEKYIIEro KOHTPOJIS.

JI1st mpoBeieHHsI TEKYIIEr0 KOHTPOJIS UCIOJIb3YIOTCS Takue (OPMbI, KaKk BEACHHUE
CJIOBApsi OCHOBHBIX TEPMUHOB U IIOHATUHM, KOHCIIEKTHI KIIFOUEBBIX aCIIEKTOB TEMBI, BO-
IIPOCBI I CAMOIOAIOTOBKM M CAaMOKOHTPOJIS, CUTYallMOHHBIE 3aJa4M 10 KaXI0H
TeMe Kypca, ydeOHbIe MPOEKThl MAPKETUHIOBBIX HCCIEAOBaHUHN B pabouuX rpymnmnax.

IIpuMep KOMIIIEKCHOI'O 3aJaHUA 110 TeMe.

I'naBa 5. PABPABOTKA KOMJIEKCA MAPKETUHI'A: [IPOAYKT

Pe3iome

[TpoayKT siBIsIETCS OCHOBHBIM MHCTPYMEHTOM JIOCTIDKEHUSI MaPKETUHTOBBIX I1€-
neit pupmsl. [lox mpoayKTOM MOHUMAIOTCS JIIOObIe (PU3UUECKUE OOBEKTHI, YCIYTH,
UJieH, JIMIa, MECTa, OpraHu3alu, CO3aBaEMbI€ C LIENbIO0 YAOBIETBOPEHUS TOTPEOHO-
CTEH TeX WJIM MHBIX 00IeCcTBeHHBIX Tpymi. [Tox ToBapoM MOHUMAETCS MPOAYKT, TIPH-
HUMAIOIINA MaTepuaibHyIo GopMy, B OTIMYHE OT YCIYTH KaK MPOIyKTa B BUJE JCH-
CTBUM, BBITOJ] WJIM YJIOBJIeTBOpeHus. B kommepueckoit cepe ocoboe MecTo 3aHsum
IPOAYKTHI MHTEIUIEKTYaIbHOU e TEIbHOCTH. B HeKoMMepueckoM MapKETHHIE B Ka-
YECTBE MPOJYKTOB paccMaTpHUBAEeTCs HAOOP OOBEKTOB, 00JAAIONTUX MOJE3HOCTHIO
JUISL pa3IMYHBIX 3aMHTEPECOBAHHBIX TPyl (00pa3 TeppUTOPUH, COLIMAIBHO 3HAUNMBIE
U U MEPONPUSITUS, PEILyTalHsl, UMUK JIUI U T.11.).



OCHOBHBIE MTOJXOBI K KITACCU(PUKAINH MMPOTYKTOB:

1) 1o IIMTENbHOCTH UCHOJIb30BAaHUS U (PU3NYECKON CYIIHOCTH Mpolecca yao-
BJIETBOPEHMUSI MOTPEOHOCTEH BBIJICISAIOT TOBAPhl KPATKOBPEMEHHOTO MOJIH30BaAHUS; TO-
Baphbl JJTUTEIBHOTO MOJIb30BAHUS;, YCIYTH; HHTEUIEKTYalbHbIE POAYKTHI;

2) 1O LeNSAM KCIOJb30BaHUS BBIACISIIOT TOBAPHI U YCIYTHM KOHEUHOTO MOTPEO-
JICHUS1, TOBApPbI U YCIYTU IPOMBIIIIEHHOTO (KOMMEPYECKOT0) MOTPEOICHNUS;

3) mo croco6aM BeIOOpa M MOKYIKH TOBapOB KOHEYHOI'O MOTPEOJICHUS BbIje-
JSIFOT TOBapbl MOBCEIHEBHOTO CIIPOCA; TOBAphI MPEIBAPUTEIHLHOTO BBIOOPA; TOBAPHI
0c000ro crpoca; ToBapbl TaCCUBHOTO CIIPOCA.

Knaccudukaiys mpoaykToB B MapKETHHTE TIO3BOJISIET BBIICISATH CYIIIECTBEHHBIC
3aKOHOMEPHOCTH MOBEACHUS MOKyMNaTenel mpu BbIOOPE, MOKYNKE W UCIIOJIb30BAHUU
TeX WJIA UHBIX UX BUJOB.

B mipoayKkTOBO#M NOAUTHKE (PUPMBI BBIACISIOT TPYIIIBI PEIICHUH:

— YPOBHS HOBU3HBI U KaUE€CTBEHHBIX MTAPAMETPOB TOBAPA;

— HOMEHKJIATyphl U aCCOPTUMEHTA MPOAYKITUH;

— YIaKOBKH, Tapbl U MAPKUPOBKH TOBAPA;

— TOBapHBIX MapOK;

— Habopa ycnyr, CBA3aHHBIX C TOBAPOM;

— OpraHU3alUOHHBIX (HOPM YIIPaBIEHUS TPOTYKTOM.

C TouKkM 3peHus BIUSHUS Ha YIOBIETBOPEHHOCTH B OOIIEH KOHIICTIINH MTPOTIYKTa
BBIJICTISIIOT TPY YPOBHS: TOBAp MO 3aMBICITy, TOBap B PealbHOM HCIIOJIHEHUHU U TOBAp C
MIOJIKPEIICHUEM.

[Ton kauecTBOM TOBapa B MapKETHHTE MOHUMAETCS COBOKYITHOCTh BCEX OCHOB-
HBIX U JIOTIOJTHUTEIBHBIX CBOMCTB M XapaKTEPHUCTHK TOBapa (YCIyTH), IO KOTOPBIM I10-
TPEOUTENH CYAUT O CIIOCOOHOCTH 3TOTO TOBapa yJI0OBJIECTBOPATH €r0 MOTPEOHOCTH.

Perennst OTHOCUTENFHO Kaue€CTBEHHBIX MMapaMeTPOB JOJIKHBI pa3padaThIBaTHCS
B TPEX acCleKTaX: KOHKPETHOM (BKJIFOYAE€T COBOKYITHOCTh OCHOBHBIX U JOTIOJTHUTEb-
HBIX OOBEKTHUBHBIX MMapaMETPOB, XapaKTEPHU3YIONIUX TOBap B 0a30BOil (u3HUECKOn
CYIITHOCTH, CBSI3aHHOM C €r0 OCHOBHBIM Ha3HaueHHEM ((PYyHKIIMOHAIbHBIC CBOWMCTBA,
I[BET, BKYC, pa3Mep, Macca, HaJeKHOCTh U T.J.); pPACIIUPEHHOM (BKJIIOYAET TaKkKe BCE
JOTIOJTHUTENIbHBIE 00BEKTUBHBIE BO3MOKHOCTH U yI00CTBA, MOJy4aeMble TTOTpEOUTE-
JIeM B TIpoliecce 0TOopa, MOKYIKH, UCTIOIB30BaHMS TOBapa); 0000IIEeHHOM (BKIIIOYAET
TaK)Ke€ BCE€, YTO O3HAYaeT TOBAp JUIsI TOTPEOUTENS] B SMOIMOHAIBHO-YYBCTBEHHOM
ITaHe (COOTBETCTBHE MOJIE, MPECTHKHOCTh, CTUIIBHOCTh, HaJeXKa, H30aBIeHNE OT
KOMILIEKCOB, 3aIIUIIIEHHOCTh U T.1.)).

Pemmenne o kauecTBe KOHKPETHOTO MPOIYKTa MPEACTABIsAET COOOM MHTErpUpPO-
BaHHYIO COBOKYITHOCTh OT/ACIBHBIX PEIICHUI OTHOCUTEIHHO BCEX OCHOBHBIX M JIOTIOJN-
HUTEIBHBIX CBOWCTB, XapaKTEPUCTHK, YI0OCTB, IPEUMYIIECTB, IPUHUMAEMBIX BO BHH-
MaHHUE MOTPEOUTENSIMH TIPH BBIOOPE U MOKYIKE JAaHHOTO TOBapa KaK C parMOHaIbHOU
TOYKH 3pEHUs, TaK ¥ B IMOIIMOHAIILHO-IYBCTBEHHOM 11aHe. K pemenusm o kadecTse
KOHKPETHOTO TOBAapa OTHOCST TAK)KE PEIICHUE O CTETIEHU er0 HOBU3HBI. K HOBBIM Mpo-
JTyKTaM MOYXHO OTHECTH U aOCOJIFOTHBIE HOBOBBEJICHUS, U MOJCPHU3UPOBAHHBIE TO-
Baphl, U TIEPENO3UITMOHUPOBAHHBIE TTPOYKTHI.



B MapkeTnHroBoi moauTUKe (PUPMBI BBIAEISIIOT TAKKE BHJIBI MPOTYKTOB, 00J1a-
JAIOIIMX TOW WJIM MHOW CTETIEHBbIO HOBU3HBI J1s1 PUPMBI, JUIsl OTPEOUTENEH, IS OT-
pacieBbIX U TEPPUTOPUATBHBIX PHIHKOB. Ecnu mpeanpusatue pemaeT BBECTU B CBOM
aCCOPTUMEHT MPOJYKT, KOTOPBIA YK€ MPOU3BOJIUTCA JIPYTUMU KOMIAHUSIMHU, €ro
MO>KHO Ha3BaTh TOBAPOM, HOBBIM JIJIsl IPEIIPUSATHS.

K pemienusiMm 0 HOBOM TOBape OTHOCSITCSI TAK)KE PELICHUS! O BHIBEJCHUU OCBOCH-
HOTO MPOAYKTa Ha HOBBIM TEPPUTOPHUAIIBHBINA WIIM OTPACIEBOM PHIHOK (ITPOIYKT, HO-
BBIN JIJIs PBIHKA), TaK KaK YCJOBHS JCSITEIBHOCTH M PEaKIus MOTpeOuTenel 3Toro
pPBIHKA MOYKET OKa3aThCsl COBEPIICHHO HEMPEICKa3yeMOil.

Brlryckast Ha ppIHOK HOBBIM TOBAp, MPEANPHUITHE TOJDKHO OMPEACIUTHCS C €ro
YpOBHEM KauecTBa B KOHKpeTHOM cwmbicie. [Ipobnemoit hopmupoBanus 6a3oBoro
YPOBHSI KaueCTBa SBJISIETCS OMPEACIICHHEe OCHOBHOTO HA00Opa XapaKTePUCTUK, KOTOPHIE
Haubosiee BaXKHBI M B TIEPBYIO OYEpeab aHATU3UPYIOTCS moTpeduteneM. Pemenus o
0a30BOM ypOBHE KauecTBa MPOAYKTA U IIUPOTE IUANA30HA BapHaIil ero Moau(uKa-
M1 TECHO CBSA3aHbI C aCCOPTUMEHTHOM ITOJIUTUKOMN TIPEATIPUATHA.

Pemenus o coctaBe U CTPYyKType MPOAYKTOBOI'O aCCOPTUMEHTA SBIISFOTCS YACThHIO
MPOYKTOBOM MOJUTUKU MPEANPHUATHS, ONPEEISIOTCA 001Iel cTpaTeruel mo3uiuo-
HUPOBaHUS U HOPMHUPYIOT B BOCIIPUATUU TTOTPEOUTENSI COBOKYITHBIN 00pa3 KauecTna
MPOYKTa KOMIIAaHUU. BO3MOXHOCTH IUPOKOTO BHIOOPA BOCIIPUHUMAETCS TOTPEOUTE-
JIEM KaK 3JIEMEHT JIOTIOJHUTEIBHOM MOJIE3HOCTH, TTO3BOJISIIONTUN WHANBUIYATU3UPO-
BaTh YAOBJICTBOPEHUE MOTPEOHOCTH C YUETOM MPEANOUYTCHUN W CHIKATh M3ICPKKA
pHCKa TpU BBEIOOPE TOBapOB-KOMIUIEMEHTOB. Paciivpenne accopTUMEHTa MO3BOJISIET
KOMITAHUH PACTIPOCTPAHATh HAyYHBIE Pa3paOOTKH, TEXHOJOTHYCCKUA M TPOU3BOJ-
CTBEHHBIN OTBIT, MAPKETHHTOBBIN ITOTEHITHAT HA CMEKHBIE TTPOTyKTOBBIE U OTpaciie-
BbIC pBIHKH. M3nuiHee HapanMBaHue aCCOPTUMEHTA MOYKET UMETh HETaTUBHBIC T1O-
CJICIICTBHSI 32 CUET Pa3MbIBAHUS B BOCIIPUATHUN MOTPEOUTENICH CYOBEKTUBHOU TICHHO-
CTH BapUaHTOB, CIIOKHOCTHU YIPABIIECHUS IMUPOKUM aCCOPTUMEHTOM, BBIXOJa 3a Tpe-
Jebl KBATU(PUITUPOBAHHON CHEIMaIN3allii, 32 CYET pOCTa U3ACPIKEK pa3padOTKH,
MPOU3BOJICTBA, XPAHEHUS, IPOJABUIKEHHUS U COBITA TTPOTYKIIUU.

B npoaykToBoii moauTuke GUPMbI CIOKUIUCH CIEAYIOIMINE OCHOBHBIE TTOHSTHUS:
MPOJYKTOBBIN (TOBapHBIN) aCCOPTUMEHT (UPMBI, aCCOPTUMEHTHAsi Tpymma, IMO-
rpynna v OTAeNIbHbIC aCCOPTUMEHTHBIC MO3UIMKU. (O0I11ee KOJIMIEeCTBO aCCOPTUMEHT-
HBIX TPYIII, BXOASIINX B TPOTYKTOBBIN aCCOPTUMEHT KOMITAaHUH HA3bIBACTCS IIIUPOTON
accopTuMeHTa. KonmyecTBO aCCOPTUMEHTHBIX MOATPYII U MO3ULUI B KAXKIOW accop-
TUMEHTHOM TpyMIe Ha3bIBAETCS TNIyOMHOW acCOPTUMEHTA.

BaxxHyto posib B pacmMpeHHOM MOHMMaHWHU KadyecTBa MPOAYKTa MTpaeT yma-
KOBKa, KOTOpasi MOHUMAETCSl KaK MPOIECC CO3AaHUs 000JOUKH WIIM BMECTHIIUIIA TO-
Bapa M Kak cama 3Ta 000JI09Ka CO BCEMH JOTIOTHUTEILHBIMU YJIEMEHTaAMHU.

YmakoBKa MOXET CYIIECTBEHHO TOBBIIIATH MOJIE3HOCTh MPOIYKTa, 0OecrednBas
€ro COXPaHHOCTh, yIOOCTBO MOKYIIKH, MPEJOCTABICHHE HEOOXOAMMON nH(pOopMauu
MOTPEeOUTENI0, CO37aHNe OJIArOMPUATHOTO 00pa3a MPH MO3UITMOHUPOBAHUHI. MOKHO
BBIJICJIUTH CJIEIYIONTHME OCHOBHBIC (DYHKIIMH YIMAKOBKH W Taphl: MPUAAHUE HYKHOTO
o0peMa u (HopMBI, 3alUTa U COXpPAHEHUE CBOWCTB TOBapa OT (PU3UYECKUX BO3JICH-
CTBUH, MOBBIIICHUE yI00CTB UCIIOIH30BaHUS 0a30BOTO MPOIYKTa, MH(POPMAITMOHHBIC



KOMMYHHKAIINH, CTUMYJIUPOBaHUE cObITa, 0O0ecrieueHrne 0€30MacHOCTH U SKOJIOTHUHO-
CTH, MOJIEpHU3ALMS U MOAM(PUKALMS OTIAEIbHBIX MPOIYKTOB U ACCOPTUMEHTHBIX
rpymi.

BOJABIIMHCTBO COBPEMEHHBIX MPOU3BOAMUTENEH MpeasiaraloT CBOU TOBAaphl Ha
PBIHKE TI0JI CBOUMH OPUTHHAIBLHBIMU MapkaMu. Eciin Mapka cTaHOBUTCSI U3BECTHON U
MIPUOOpETACT MOJOKUTEILHBIN 00pa3 y morpeduTenelt (MMUIK MapKH), OHA SIBJISETCS
BKHBIM (PaKTOPOM MPHU MPUHITHH PEIICHUS O MOKynke. Mapka ¢ onpeeseHHbIM
YCTOMYHMBBIM 00pa30M M CTaTyCOM, CBSI3aHHBIMH C €€ CBOMCTBAaMU U BIIUSIOIIMMHU Ha
NOTPeOUTEIHCKUI BBIOOP, HA3bIBACTCSI OPIHIOM MM MapOYHBIM UMEHEM.

[TpunnMas perieHue o MoKymnke, moTpeouTens 00paliaeT BHUMaHUE HE TOJIBKO Ha
XapaKTePUCTHKU CaMOTr0 TOBapa, HO U HA YPOBEHb U COCTaB OCHOBHBIX M JIOTIOJTHH-
TEJIBHBIX YCIYT (YPOBEHb CEPBHUCA), CBA3AHHBIX C €r0 BHIOOPOM, OKYIIKOM, IKCILTya-
Taluend U yTWIn3anuen. Pemenns OTHOCUTENIBHO YCIIYT BKJIOYAIOT:

— pelIeHUs OTHOCUTEIBHO NEPEYHS MPEAOCTaBISIEMbIX OCHOBHBIX U JIOTIOJHHU-
TEJbHBIX YCIIYT;

— pelleHUs OTHOCUTENIBHO CUCTEMBI CEPBUCHOIO O0CIy:XKUBaHMS ((pUpMeHHas
CEpBUCHAs CETh, TUJIEPCKasl CEPBUCHAS CETh, HE3aBUCHUMAsl CEPBUCHASI CETh HA YCMOT-
peHue noTpeOuTeNs).

VYnpasieHnue npoayKToM GUPMbI MOXKET ObITh OPraHU30BaHO CIEAYIOLUIUM 00pa-
30M:

— (hyHKIIMOHANIbHAS CTPYKTYPA, IPH KOTOPOH KaXKI0€ MOAPA3/ICICHUE BHITTOIHSCT
OTIpEIETIECHHYI0 MAPKETHHTOBYIO (DYHKIIHIO TTO BCEM TOBAPHBIM €IMHUIIAM, BXOISIIUM
B ACCOPTUMEHT (PUPMBI;

— peruoHajbHasl CTPYKTYpa, MPH KOTOPOH Kak/I0e MOApa3eieHne OTBeYaeT 3a
BBITIOJTHEHHE MAPKETUHTOBBIX (PYHKIIHI IO BCEMY TOBaPHOMY aCCOPTHMEHTY (hPUPMBI
Ha OIpeIeJICHHOM TeorpadudecKoM CerMEeHTE PHIHKA;

— MapoyHas (ToBapHasi) CTPYKTypa, IpU KOTOPOH KaXkJ10€ MOoapa3iesieHue OTBe-
YaeT 3a ONpPE/ICJICHHYI0 aCCOPTUMEHTHYIO MO3ULIMIO WIH TPYIIy (MapKy), BHITOJHSS
BCE MAPKETUHIOBbIE (DYHKIIMU HA BCEX PBIHKAaX, KOTOPbIE OHO CUUTAET LIeJIeco00pas3-
HBIMU;

— WHTErpupOBaHHas MoOpTdenbHas CTPYKTypa, MPU KOTOPOMl BCS TOBapHasl HO-
MEHKJIaTypa (UpMBbI yIIpaBisieTCs] HE KaK MPOCTasi COBOKYITHOCTb OT/IEIbHBIX MAPOK U
MapOYHBIX IPYMII, a KaK «IOPTQEIb MapOK», B3AUMOCBI3aHHBIX MEXK1Yy COO0M eTuHON
IIPOLYKTOBOM CTPATETHEM.

[Tportecc pa3paboTKu ¥ TIIAHUPOBAHUS HOBBIX TOBAPOB B MapKETHHTOBOU Jesi-
TETHHOCTH (DUPMBI BKJIIOYAET CIEAYIOIINWE JTalbl: MOUCK U (HOPMHpPOBAHHUE HCH;
OIlCHKAa U OTOOp HjeH; pa3paboTka M MpOBEpKa KOHIEMIMHU MPOAYKTA; pa3padoTKa
CTpaTernu MapKeTHUHTa IPOAYKTa; aHAJIN3 BO3MOKHOCTEH; HHKEHEPHO-KOHCTPYKTOP-
ckas pazpaboTka ToBapa; mpoOHbIe pEIHOYHBIC UCITBITAHNUS; PA3BEPTHIBAHUE TIPOU3BO/I-
CTBA U BBIXOJ] HA LIEJIEBbIEC PHIHKH.

Konnenmusi, yBsi3pIBatomiasi MapKeTUHIOBbIE YCHIIHS (PUPMBI C TUITUYHBIMU 3Ta-
aMH CyILIeCTBOBAaHUS TOBapa Ha PhIHKE, MTOJIyYnyIa Ha3BaHHUE «CKU3HEHHBIN LIUKII IPO-
nykTa (ToBapa)». JKu3HEeHHBII UK TOBapa OMUCHIBAETCS M3MEHEHHEM 00beMa Mpo-
JlaX ¥ MPUOBUTH (UMCTOTO JOX0/a) C TeUeHHUEeM BpeMeHH. [IpUHATO BBIAECNATD MATh OC-



HOBHBIX 3TaIOB: pa3pab0TKa, BHEAPEHUE, POCT, 3PEJIOCTh, ycTapeBaHue. L{ens ncmonb-
30BaHMSI KOHLEIUU — BRIPA0OTKA YETKUX MPEACTABICHHUI 0 BOBMOXKHBIX TPAEKTOPUSIX
pPa3BUTHS TOBApa, 0 HEOOXOIMMOCTH MPUMEHEHHS COOTBETCTBYIOIIEH MapKETHHTOBOM
CTpaTEeTUU M TAKTUKHU HA TOM WUJIM MHOM 3Talle U CBOCBPEMEHHBIX U3MEHEHUSIX KOM-

IUICKCA MAPKCTHUHI'OBBIX HHCTPYMCHTOB.
©Koctenxuit A.H., 2016

Curyaunonnas 3agaua 5.2. C. 'asmukuii. 51 paspemar cBOUM MeHeIKe-

paM ommodaThbCs.

Kpynueitmas B Poccun cetb MarazunoB «Maruuty ¢ Hadasia 2000-X IT. yCHenHo pa3BUBaET
CBOI1 OM3HEC Ha PHIHKE PO3ZHUYHON TOProBiIM ToBapaMu noscegHeBHoro cupoca (FMCG — anri. Fast
Moving Consumer Goods), HacuuTbiBas k cepenune 2016 r. 6onee 13 ThIC. TPAIUITMOHHBIX CyIIEp-
MapKeTOB, TUIIEPMAPKETOB U Mara3uHoB «Maruut kocMeTuk». B konue 2012 r. kommanus npuHsiia
pelleHrne OCBOUTh HOBBIN AJis ce0sl cerMeHT naphoMepuu U KOCMETUKU JIUTHBIX OpPEeHI0B, OTKPHIB
B Kpacnonape nepssiii Marazud Rouge npeanosaraemoit cetu. K Tomy MOMEHTY B CErMEHTE yiKe
CJIOXKHUJICSI COCTaB KPYIHBIX UTPOKOB, TaKUX Kak ceTH «JI"Otyans» u Bon Joli (790 mara3unos), «PuB
oy (192 marasuna), lle de Beaute u Sephora (Bmecte 138 marazunoB). MHaue roBopsi, Takoit (hop-
MaT MarazuHa ObLT HOBBIM JJIs KOMIIAHHUH, HO JTAJIEKO HE HOBBIM JIJIsl PBIHKA M TIoTpeduTenei. OqHako
MOJIO’KUBILIMCH HA OTPOMHBINM HAaKOIUICHHBIHN OIBIT B CETEBOM pUTEiIEe, KOMIIAHUS BCE XKe PELINIACh
npoTecTupoBath 3ToT (hopmar. [Ipeamnonaranock, 4To 37ech OyAeT peaan3oBaHa TPAAUIIMOHHAS IS
KOMIIaHUH MOJIEJb IPSIMOTO BBIX0/IA HA IPOU3BOIUTENEH, YTO B IEPCIIEKTHUBE 1aBaJIO Obl KOHKYPEHT-
HbIE NIPEUMYIIECTBA 10 aCCOPTUMEHTY U LeHaM. O/IHaKo yke ¢ caMoro Hauajia ObUIM JOIYIIEHbI
CYIIECTBEHHBIE MAPKETUHTOBBIE TPOCYETHI B PeaTu3alliy 3TOro MpoekTa. B mepByro ouepens Becbma
TYMaHHO ObUIM OIIPEJIEICHbI WJIK BOBCE HE ONPEJIEICHbl KOHIEMNIMS 1IEJIEBOTO PhIHKA U IOPTPET Lie-
neBoro nokynatensa. Ckopee Bcero, Mapketonoru «Maruura» UCXOAUIU U3 MPEANOIOKEeHUS, YTO
BCE JIIOJIU, KOTOPbIE JAENAI0OT MOKYIKH B MHOTOYMCIIEHHBIX CyllepMapKeTax U MIepMapKeTax CeTH,
MOTYT CTaTh MOTEHIMATBHBIMU MOKYyNaTeIsIMu Mara3uHoB Rouge. Onnako «MaruuTy» J10JIrue rofbl
MO3UIMOHUPOBAJI c€0s1 KaK CEeTh Mara3uHOB C HU3KUMU LieHamu. [lepBble MarasuHbl, OTKPBIBILINECS
B Kpacnonape B Hagane 2000-x rT., IpOABUTAIUCH MO/ cI0raHOM «LIeHbl TAHYT Kak MarHuT», 1a u
ceifuac cnoraH «Bcerna HU3KME LIEHBD) 0JTHO3HAYHO OPUEHTUPOBAH HA MOKYIATENeH CO CKPOMHBIM
OIOIKETOM, KOTOPBIE BBIHYXICHBI Pay YKOHOMHUHU JIOBOJIBLCTBOBATHCS YIOBIETBOPUTEIHHBIM Kaue-
ctBoM. KaduecTBo /1eliCTBUTENBHO HUKOTAA HE OBLJIO CHJIBHOM CTOPOHOM MarasuHoB «MarHuT», U B
BOCTIPUATHN OOJIBIIMHCTBA MOTpeOuTeNeil MPOYHO 3aKpenuiIcs COOTBETCTBYIOLIMM 00pa3. PeiHOK
AIIUTHOM napdroMepun U KOCMETUKH OB COBCEM MHBIM U IO NMPUPOE yIOBIETBOPSIEMbIX OTPEO-
HOCTEH, U TI0 COCTaBYy MOKYIaTeleH, U Mo UX TPeOOBAHMIM K KaYeCTBY, M MO UYBCTBUTEIHHOCTH K
nene. [lokynka napgromepun 1 KOCMETHKU B 3HAYUTEIbHONW CTETIEHU YAOBJIETBOPSIET YyBCTBEHHO-
HMOLMOHANIbHBIE, TYXOBHBIE TOTPEOHOCTH, KOTOPBIE HENb351 OTHECTH K )KM3HE00eCIeUnBaIOIINM, TO-
BCETHEBHBIM. [lasieko He Bce MOTpeOrTE TN BOOOIIIE MOIB3YIOTCS THMH TOBApaMu, a TeM 00Jiee U3bIC-
KaHHBIMH, IPECTIKHBIMU U JOpOoruMH. YacTo momoOHbIe TOBaphl MPUOOPETAIOTCS B MOAAPOK OJIH3-
KHM JIFO/ISIM, YTO TIOBBIIIAET TPEOOBAaHUS K UX IyXOBHO-IMOIIMOHAIIBHOMY 00pa3y. B mob6om ciydae
cama IMOKYIKa TOPOTUX TyXOB WUJIH MTOMAaJIbl KYyJIbTOBOTO OpeH/1a SIBISIETCSI CAMOCTOSTENIbHON YacThIO
BCETO Ipoliecca U TpeOyeT COOTBETCTBYIOILIET0 aHTypaka, BKIII04asi MECTOPACIIOIO0KEHUE, HHTEPBED,
00y4eHHOCTh MepcoHana. BaxHbl Takke rapaHTUU KauecTBa U MOIJIMHHOCTH, Y3HABAEMOCTh M PO-
MaHTHYHOCTbh 00pa3a, CIOKUBLIASICS J0JTOCPOYHasl permyTalys MarasuHa, a BOT IleHa B MEHbILEH
CTETIEHU BIIUSET Ha BBIOOD.

Hazpanue Rouge Takoif sMOLMOHATBHOM CHIION Ha HAYaJbHOM 3Tale He MOIJIo 00J1aAaTh, HO
U He 0c000 pacnosaraio kK 3toMmy. Ero ¢paniyzckoe HanrucaHnue 1 NpOU3HOILIEHHE MTO-PYCCKH AAJIEKO
HE TaK ylauHo, KaKk «JI’OTyans» unn «np ae 6019», poxKaaM acCOMAIMU ¢ POJAUHON POMaHTHY-
HBIX apoMaToB. J{axke eciu Bbl 3HAJIU, YTO «rouge» MO-pPYCCKH 03HAYAET «KPACHBIN», KPOME MBICIIH,
YTO ATO CBSA3aHO C KOPIOPATUBHBIM LIBETOM «Maruuray, Baiy ¢paHTa3uu He pa3BUBAIIUCH.



ITepBslii Marazun Rouge oTKpbUICS B 31aHUU TUniepMapkeTa « MarHur HalpoOTUB JIMHUU Kace,
B CaMOM TyIIIe CyeThl MOKYTaTeNel, MPUIIeAINX KyIUTh camoe Heooxoaumoe. [Ipu Beixome u3 Top-
TOBOTO 3ajla Y HUX BPsJ JIM BO3HHUKAJIO KCJIAHUE MIPUKYIIUTh «I10 IyTHY» CII¢ Yero-HUOyab poOMaH-
TUYHOTO, J1a ¥ CPeIu OOBIYHBIX MOceTUuTeNel «Marnuray peaqbHbIX OKYNaTeIeH JTIOKCOBOTO «(hpa-
rpaHca» He Tak YK ¥ MHOTO. OTKpBITHE Mara3uHa COMPOBOXKIAIOCH IOCTATOYHO CKPOMHBIMH JIO-
KaJIbHBIMU MEPOIPUATHUSIMU I10 MPE3EHTALNH, 1 MHOTHE JaKe TMHAMUYHbIC, TPOCBEIICHHBIC MOTPE-
OUTEIIM HE 3aMETHIIM HE TOJIBKO €TI0 IMOSBJIICHHSI, HO M CYIIIECTBOBAHMS B TICPHO] (DYHKITMOHHPOBAHUS.
BombInyro 9acTh 3TOr0 BpeMEHH Mara3uH MpeJICTaBIIsI COO0H SIPKYIO a0COIFOTHO MYCTYIO BUTPUHY
C M3HBIBAIOIIMMHU OT CKYKH COTpyaHUKaMH. CiydaiiHble TOCETUTENIN, KOTOPhIE HHOTa BCE-TaKH 3a-
XOJWJIM B Mara3uH, 0COOCHHO MCKYIICHHBIC B MTOKYIKE JOPOTOH MmapOroMepruu U KOCMETUKH, ObLIH
pa3ovyapoBaHbl OTKPOBEHHO HU3KHUM YPOBHEM KOMIIETCHIIUM MTPOJAABIIOB-KOHCYILTAHTOB, KOTOPHIE,
OYEBHIHO, TOKE HAOUPAIHUCH 110 TPUHIIUITY OOBIYHBIX «MarHuToBy» — 0€3 JIMITHUX 3aTpaT Ha 00ydJe-
HHUE U 3apab0THYIO IUI1aTy. B pe3ynbrare, MpocyIiecTBOBaB MEHEE I0/1a, CAMHCTBEHHBIN Mara3uH He-
COCTOSIBIIICHCSI C€TH ObLI 3aKphIT. [levanbHast cyib0a MpoeKkTa MOXKET OBITh CBsI3aHa C MPOXJIAIHBIM
OTHOIIICHHEM K HEMY OCHOBATEJSl U OCHOBHOTO coBlajenbiia «Marauta» Cepres ['aaunkoro. B unH-
TepBbIO KypHaTy «CHOO» OH ckazail: «S ObuT mpOoTUB OTKPBITHs! KO MHE MPUIIUIA TOM-MEHEKEPHI
U cKazaiu: «Mbl XOTUM 3alTH B CETMEHT JAOPOrord KOCMETHKH». Sl TocMesicsl U cKasaj, YTO 3TO
COBEPIIICHHO 0eCTOJIKOBOE 3aHsATHE. HO OHM 3aX0Tenn ONMMOUTHCS, U 1 MM 3TO pa3pemui. S pa3pe-
1210 CBOMM MEHEXKEpaM OIN0aThCs.

OcHo6Hble mepMUHbBL U NOHAMUA

Ilpooykm — nio0ble Puznueckue 0ObEKThI, YCIYTH, UACH, JIUIla, MECTa, OPTaHHU-
3alli, CO3[JaBa€Mbl€ C LIEIbIO YAOBJIETBOPEHUSI MOTPEOHOCTEN TEX WM MHBIX OOIIe-
CTBEHHBIX Ipynil. 706ap — NPOyKT, IPUHUMAIOIINN MaTepuanbHyto popMmy. Veayea —
OPOAYKT B BUJIE€ JCMCTBUIA, BBITOJ WU YIOBIETBOPEHUS. B HeKOMMepuecKomM Mapke-
muHee npooykm — HabOp 0OBEKTOB, 00IaIAIOIIMX TOJIE3HOCTBIO JIJISl PA3IMYHbIX 3a-
MHTEPECOBaHHBIX IPyNn (00pa3 TEPPUTOPHIL, COLIMATIEHO 3HAYMMBIE UIEH U MEPOIIPU-
ATUSL, PEIyTAIMs], UMUK JIUII U T.I1.).

Kauecmeo mosapa B MapKkeTUHTE — COBOKYITHOCTh BCEX OCHOBHBIX U JIOTIOJTHH-
TEJBHBIX CBOMCTB M XapaKTEPUCTUK TOBapa (YCIyTH), IO KOTOPHIM MMOTPEOUTEINb CYAUT
0 CITOCOOHOCTH 3TOTO TOBapa YAOBIETBOPATH €r0 MOTPEOHOCTH.

Kauecmeo 6 xonkpemnom cmviciie BKIOYAET COBOKYITHOCTh OCHOBHBIX U JIOTOJI-
HUTEIbHBIX OOBEKTHUBHBIX TAPAMETPOB, XapaKTEPU3YIOIIHNX TOBap B 0a30Boi (pusnye-
CKOM CYIIIHOCTH, CBSI3aHHOM C €r0 OCHOBHBIM Ha3Hau€HHEM ((PyHKIMOHAIbHBIE CBOM-
CTBa, LIBET, BKYC, pa3Mep, Macca, HaIe)KHOCTD U T.1I.).

Kauecmeo 6 pacwiupennom cmvicie BKIIIOYAET TAKXKE BCE JOMOIHUTEIbHbIE 00b-
eKTUBHbIE BO3MOKHOCTH U YJJ00CTBA, [T0JIy4aeMble HOTpeOUTEIEM B ITpoLiecce 0ToOopa,
MOKYTIKH, UCIIOJIb30BAHUS TOBapa.

Kauecmeo 6 0606wennom cmvicie BKIHOYAET TAKXKE BCE, UTO O3HAYAET TOBAP IS
noTpeduTessl B SMOLMOHAIBHO-UYBCTBEHHOM IJIaHE (COOTBETCTBUE MOJIE, TIPECTUXK-
HOCTb, CTHJIBHOCTb, HaJIEK/1a, N30aBIEHUE OT KOMIUIEKCOB, 3alIUIEHHOCTD U T.1I.).

Hosblii npodykm — nto0ble aOCOTIOTHO HOBBIE, MOJEPHU3UPOBAHHBIE WJIH TEepe-
MO3UIIMOHNPOBAHHBIE TOBAPHI, KOTOPHIE 00JIaal0T HOBU3HOW I TOTPEOUTEIISI.

Ilpooykmosnwiii (mosapmwiil) accopmumenm pupmvl — COBOKYITHOCTh BCEX accop-
TUMEHTHBIX TPYIT MPOAYKTOB (TOBAPOB U YCIYT) M MPOIYKTOBBIX €AMHULI, TPEICTAB-
JSIEMBIX KOMITAHUEH Ha PHIHKE.



Accopmumenmnas epynna — rpynina HAMUMEHOBAHUN IPOAYKTOB (PUPMBI, CXOKUX
MeX Iy co00 1Mo PyHKIIMOHAIIbBHOMY Ha3HAYE€HHUIO, [10 TPYIINaM NOTpeOUTENeH U phIH-
KOB, TI0 CIoco0aM M MecCTaM peaju3alliu, Mo Auana3oHaM II€H WU JAPYTUM MpU3Ha-
KaMm.

Accopmumenmnas no3uyusi — KOHKPETHBIM BHUJ NPOAYKTa, MapKa, MOJEIb,
Mapka, TUIIOpa3Mep U T.J.

lupoma accopmumenma — 00111e€ KOTUUYECTBO ACCOPTUMEHTHBIX T'PYIII, BXOI51-
IIUX B IPOIYKTOBBIM aCCOPTUMEHT KOMITAHHH.

I'nybuna accopmumenma — KOJIMYECTBO AaCCOPTUMEHTHBIX MOATPYIIT U MO3ULUAN
B KaXJIOM aCCOPTUMEHTHOM TPYIIIIE.

Ynakosxa — 1) nporiecc co3ganust 000J0YKH WIIM BMECTHIIMIIA TOBapa; 2) cama
3Ta 000JI0YKA CO BCEMHU JOTOJHUTEIHHBIMHA JIEMEHTAMH, BBITIOJHSIONIAS (QyHKIINU:
MIPUIaHIE HY)KHOTO 00beMa 1 (POopMBI, 3aIUTa M COXPAaHEHUE CBOMCTB TOBapa OT (u-
3MYECKUX BO3JICUCTBUI, MOBBIIICHUE YJ00CTB MCIOJIb30BaHUs 0a30BOr0 MPOAYKTA,
nH(OpMaIMOHHBIE KOMMYHUKAIUU, CTUMYJIUPOBaHue cObITa, obecredeHue de3omnac-
HOCTH ¥ SKOJOTHYHOCTH, MOJCPHU3AIUS U MOJIU(DUKAIUS OTACIbHBIX MPOIYKTOB U
ACCOPTUMEHTHBIX TPYMII.

Tosapnas mapka — opuruHaiIbHasi COBOKYITHOCTh OYKBEHHO-CUMBOJBHBIX 000-
3HAYCHUMN, UICHTU(PUIIMPYIONTUX B I1a3ax MOTpeOuTeIeH MPOU3BOAUTEIS WU OTIEb-
HBIW TOBAap.

bpeno —mapka c onpeieIeHHbIM YCTOMYUBBIM 00pa30M U CTaTyCOM, CBSI3aHHBIMU
C €€ CBOMCTBaMU U BIIMSIIOIIMMH Ha MOTPEOUTEIbCKUNA BBIOOD.

Yenyeu, ceasannvie c mosapom — HaOOpP OCHOBHBIX U IOMOJIHUTEIBHBIX IPEUMY-
IIECTB U YA00CTB, CBA3aHHBIX C BELIOOPOM, MOKYIKOM, SKCIUTyaTalluel U yTUIIN3aluen
TOBApA.

Kuznennwiii yukn npodykma (moeapa) — KOHUEIIINS, YBI3bIBAIOIIasi MapKETHH-
roBbI€ YCUJTusl GUPMBI C TUITMYHBIMU dTAllaMU CYIIIECTBOBAHUS TOBapa Ha phIHKE (pa3-
paboTka, BHEJIpEHUE, POCT, 3PEJIOCTh, YcTapeBaHue). JKU3HEHHBIN UK TOBapa OIH-
ChIBACTCSl U3MEHEHHWEM O0beMa MPOAAXK U MPUOBUIM (YUCTOTO MO0XOJA) C TEUECHUEM
BPEMEHU.

Koumponwvnwvie éonpocwl u 3a0anus

1. Yro nmoHMMaeTcs moja NMPOAYKTOM B MapkeTuHre? Kakue OCHOBHBIE BUIBI
MPOYKTOB BBIACIAIOTCS B KOMMEPYECKOM M HEKOMMEPUYECKOM MapKEeTHUHTe?

2. Yro BKIIOYAET B c€0s MPOAYKT B KOHKPETHOM, PACIIMPEHHOM U 0000IIIEHHOM
CMBICJIE ¥ YTO MOJIPAa3yMEBAETCS MOJ] KaYECTBOM TOBapa B MAPKETUHIe?

3. CornacHsl JH BbI C TEM, UTO B KQUE€CTBO MPOAYKTA C TOUKU 3PEHUS IOTPEOU-
TeJsl BKJIIOYAIOTCS TaKWe XapaKTePUCTUKH, KaK ILBET, 3amax, JAu3aiiH, ypOBEHb Ipe-
cTka? MoryT Ju BIMSITH Ha BOCIPMHUMAEMbld MOTPEOUTENEM YPOBEHb KayecTBa
yIaKoOBKa, KOMIETEHIUS IPOJABLa-KOHCYIbTaHTa, BO3MOKHOCTb IMTOKYIIKH B KPEIUT?

4. Kakoil ToBap MOKHO CUYMTATh HOBBIM? MOKHO JIM Ha3BaTh HOBBIM TOBAp, KO-
TOPBIA U3MEHWJI BHELTHUI BUJI WU YJIYYIIHAJ OTAEIbHBIE XapaKTEPUCTUKHU, HE MEHSS
CBOEH MPUHIMIHNAIBHON CYIIIHOCTU?



5. Kakue pemieHus MPUHUMAIOTCSA MPU Ppa3pabOTKEe KOHUEMIIMH HOBOTO IS
pbiHKa ToBapa? KakoBbl 0COOEHHOCTH MPUHSTHS PEILICHU MTPU BBIBOJIE HAa PHIHOK TO-
Bapa, HOBOTO JIJISl IPEIIIPUSATHSA?

6. HazoBute ocHOBHBIE 3Tanbl pazpabOTKU U BbIBEICHUSI HOBOT'O TOBapa Ha phbl-
HOK. B yeM 3akiro4aroTcsi MApKeTUHTOBBIC 33/1a4M Ha KaXKJIOM dTare?

7. HazoBute ocHOBHbIE (YHKIIUU YIAKOBKU U Tapbl U MPUBEIUTE IPUMEPHI T1O-

BBIIIICHHS TTOJIE3HOCTH 0a30BOTO IMpOAYKTA IIPpXU IIOMOIIN HUX.
TECTbBI

1. Jlwooble pusnyeckne 00bEKTHI, YCIYTH, HIEH, JIHI[A, MECTA, OPTAHU3AIMH, CO3/1A-
BaeMble C IeJIbI0 YI0BJIETBOPEHHS MOTPEOHOCTEH TeX WJIM MHBIX 00IIeCTBEHHBIX TPy B
MapKeTHHTe HA3bIBAIOTCS:

a) 00BEKTaMH JIeATEeIILHOCTH;

0) IpoayKTaMu;

B) PHIHOYHBIMU TOBapaMHU;

T') UHTEJUICKTYJIbHBIMH ITPOTyKTaMH.

2. CoBOKYNHOCTH OCHOBHBIX M /I0NOJHHUTEIbHbIX 00beKTUBHBIX MAPAMETPOB, Xa-
PAKTepU3YyIOIIHUX TOBAP B 0a30BOi (pu3HMYeCKOl CYIIHOCTH, CBSI3AHHOM C €r0 OCHOBHBIM
Ha3HAYEeHUEM NpeICcTABJAET CO00M:

a) CTaH/IapT KauecTBa;

0) Ka4eCTBO B IIUPOKOM CMBICIIC;

B) KQ4E€CTBO C TOUYKHU 3PEHUS IOTPEOUTENEH;
') KQUeCTBO B KOHKPETHOM CMBICIIE

3. ACCOpPTHMEHT, BKJIKYAKIIHUI B ce0s1 00/1b1110€ KOJIMYECTBO rPyIil, NOArpyIi, To-
BAPHBIX MO3ULMI, OPHEHTHPOBAHHBLIX HA INMPOKMIl JMana3oH oljacTell NMpUMeHeHMS,
rpynn norpeduresei, cnocod00B Npoaaku, eH, Ha3bIBAIOT:

a) NIyOOKHM;

0) MHUPOKUM;

B) COTIOCTABUMBIM;

I') AMBEPCUPHUIIMPOBAHHBIM.

4. YnakoBka nmpeacrasJsieT co0oii:
A) nporecc co3ganusi 000JI0YKH WM BMECTUIIMILA TOBAPA;
b) 060510uky 6a30BOT0O MPOJIYKTa CO BCEMHU JIOTOTHUTENBHBIMU 3JIEMEHTaMH, KOTOPbIE COCTaB-
JSIFOT €IMHOE 11eJI0€ B TOBAPHOW €IMHUIIE.
a) BepHo b; 0) BepHo u A, u b; B) BepHO A; T) He BepHO HU A, HU b.

5. CoBOKynHOCTh 0YKBEHHO-CHMBOJILHBIX 0003HA4YeHHIl, PUCYHKOB M LBETOBOM
ramMMbl, O/ITHO3HAYHO WACHTH(PHUMPYIOIMX OTAEJbHbIIi TOBap, TOBAPHYI0 IPyNILy W/HJIU
ero NpOoM3BOJMTE/ISI HA3BIBACTCH:

a) ToproBast Mapka (3Hak);
0) IpoayKTOBask MapKa;

B) MapOYHOE HAa3BaHHUE;

') MapOYHBIN 3HAK.

6. Mapka c onpeaeleHHBIM YCTOHYHUBBIM 00pPa30M H CTaTyCOM, CBSI3AHHBIMH C ee
CBOICTBAMM M BJIHSIIOIIMMH HA MOTPeOUTEIbCKUI BHIOOP, HA3bIBAETCH:
a) Mapo4yHOE Ha3BaHME (MapOYHbIN CUMBOI);
0) ToproBast Mapka (3HaKx);



B) OpaHI (MapodHOE HMsl);
T') MApOYHBIA UMUK

7. Kakoe u3 BbICKa3bIBAHUI BEPHO:
A. Tlone3Hocth OpaHIa (MAPOYHOTO UMEHH ) LIS IOTPEOUTENICH CHIKACT U3JIEPKKU HEeOompee-
JIEHHOCTH U PUCKa;
b. HeratuBHble (hakTOphl UCIONB30BaHMUA Op3HAAa (MAapOYHOTO MMEHH) CBSI3aHBI C yBEJIHMYe-
HUEM U3JEPKEK U LIEHbl MapOYHBIX TOBAPOB.
a) o0a He BepHBI;  0) BepHO TONBKO b;  B) BepHO TONIbkO A; T)BepHO U A, u b.
8. JKu3HeHHBIIl HMKJ TOBapa NnpeacrasJisieT co00i:
a) CPOK CITy’KOBI, B TEUEHNE KOTOPOTO U3/I€JINE COXPAHSIET CBOU OTPEOUTEIBCKUE XapaKTEpHU-
CTHUKH;
0) KOHLIEIIMIO, OTMCHIBAIOLIYIO MIPOLIECC Pa3BUTHUS TOBApa, HAUMHAsl OT MOMEHTA €r0 BHEJIpe-
HUS Ha PBIHOK M 3aKaHYMBAasi MOMEHTOM yCTapE€BaHUs U CHATHS TOBapa C PbIHKA;
B) IUIAHUPYEMBbI GUPMOH MEeproI, BKIIOYAIONINI 3Tanbl BOSHUKHOBEHHUS UICH U pa3pabOTKU
HOBOT'O TOBapa, MOArOTOBKHU MPOU3BOJICTBA, BBIBOJA HA PHIHOK, BBIX0/1a HA 33/IaHHbIE 00BEMBI MIPO-
U3BO/JICTBA, PACILIUPEHUS U MOJAEPHU3ALINHU, CHSTHS C IPOU3BOJCTBA U JIUKBUJIAIIMU 3aI1aCOB.

6.2. ®oHJ OLIEHOYHBIX CPEACTB /sl IPOBeIeHUsI
NMPOMeKYTOYHOM aTTeCTAIUH

6.2.1. Tembl AJIA MOATOTOBKH K 9K3aMEHYy 0 JTUCIHUILJIMHE «Mapxenmr»

1. OcHOBHBIE TOAXOBI K BHIOOPY II€JIEBOTO PHIHKA: MACCOBBIM MAPKETHUHT, MapKe-
TUHT CETMEHTOB, MApPKETUHT HUII, MUKPOMApKETHHT, UHANBUAYaTbHbBIN MapKeTHHT [1;
c. 509-516]. Onenka u BBIOOP IENEBBIX PHIHKOB. CTpaTeruu JjIs 1IEJEBBIX PHIHKOB [1; C.
549-554].

2. CerMeHTUpPOBaHHUE PHIHKOB: Teorpapuueckuil, reMorpapuueckuii, ICuxoIoTu-
YECKUI 1 TOBEACHUECKUI MPUHIUIIBI. OCOOEHHOCTH CETMEHTUPOBAHUS PHIHKOB KOM-
MEPUYECKHUX MOTpeOUTENeH 1 MEKTyHAPOIHBIX PHIHKOB. MHOT0O(aKTOpHOE CEerMEHTHPO-
BaHue. JTanbl 1 3PPEeKTUBHOCTD Tpoiiecca cermenTupoBanus [1; c. 518-393]

3. ®opmMupoBaHHE KIIOYEBBIX KOHKYPEHTHBIX MPEUMYIIIECTB (PUPMBI HA PHIHKE:
cTepkHeBas crparerus. J{uddepennmanus npeaiokeHus GUpMbI 1 €e BO3MOKHOCTH B
pa3IMIHbBIX oTpacisax. Metoabl auddepenmmanuu [1; c. 554-565]. [lo3unmonnpoBanue
MPOJIyKTa HA PHIHKE OTHOCUTEIBHO MOTPEOUTETHCKUX MPEANOYTCHU U OTHOCUTEIHHO
npyrux Mapok. KapTei-cxembl BoctipusaTusi. CTpaTervs Mmo3uinOHUPOBAHMS U €€ BOC-
npusitue[ 1; c. 565-585].

4. OcHOBBI opueHTanuu Ha noTpedutens. [loTpedburenbckas IEHHOCTh U YPOBEHB
YAOBIIETBOPEHUS OKHAaHUN ToTpeduTeneit. CucreMa mpenocTaBiIeHus IEHHOCTH. [1, c.
604-621]. LlenHocTh nOTpeOUTENS U1 KOMIAHUH U MAapKETHHT B3aUMOOTHOIIEHHI [1, c.
621-635].

5. OCHOBBI KOHKYPEHTHOM CTpaTeruu. BoIgBIeHNE U aHAIU3 OCHOBHBIX KOHKYpEH-
TOB, OIIEHKA UX CTPATErHil, CIBHBIX U CJIA0BIX CTOPOH. OCHOBHBIE TUITHI KOHKYPEHTOB Ha
pBIHKE U X 0a30Bble cTpaTeruu. [1, c. 643-687]



6. [lonstue mponaykra u kinaccudukanusa npoayktoB. [loHnMaHue kauecTBa mpo-
JyKTa B KOHKPETHOM, PAaCIIMPEHHOM U 0000IIEHHOM cMbIcie. ToBap Mo 3amMbICiy, TOBAp
B PEaJIbHOM HCIOJIHEHHH, TOBAp C MOJAKPEIUICHUEM. Pellienns, mpuHUMaeMbIe B POLECCe
pa3pabOTKU TOBApOB: KAYECTBEHHBIE TAPAMETPHhI, YCIYTU, aCCOPTUMEHT, YIIAKOBKa, TOP-
rosas mapka. [1, c. 701-726, nexuuu|

7. Ctpaterus co3AaHMs U MPOJBIKEHUS Mapok: OpeHauHr. [lonstue Openna u ero
1IeHHOCTh. OCHOBHBIE PEILICHUS, CBSI3aHHbIC ¢ MapKamu. [1, c. 726-744]

8. ITonsiTe HOBOTO TOBapa W dTaIlbl IIpoIiecca ero pa3pabotku. Beibop Hampasie-
HUM TIOMCKA, TeHepalus U 0T0op uieil, pa3paboTKa KOHIIENIMN U €€ TECTUPOBAHUE, Pa3-
paboTka MapKETHUHTOBOM CTpaTeruu, aHaJiu3 OM3HEC-NEePCIEKTUB, CO3JaHUE MPOTOTHUIIOB,
pOOHBIN MapKeTUHT, KoMMepuanu3anus. [ 1, c. 757-790, nexuuu|. Konuenuus ;xu3HeH-
HOTO IIMKJIa TOBapa B MapKETUHTE: CYITHOCTb, OCHOBHBIE ATAIbl U UX 0COOEHHOCTH [1, C.
790-803, nexuuu |

9. llena u neHooOpa3oBaHUE B MAPKETHHIE: MPUHIMUIIBI U 3a1a4i. BHyTpeHHUE U
BHelTHUE (aKTOphI lIeHooOpa3oBaHusa. OCHOBHBIE METObI IEHOOOPA30BaHUS: HA OCHOBE
ce0eCTOMMOCTH, Ha OCHOBE IICHHOCTH TOBapa, Ha OCHOBE IIEH KOHKYPEeHTOB[ 1, c. 866-931,
JIEKIUH |

10. Kanansl pacnpeneneHus v poJib NOCPEIHUKOB B HUX. DYHKIIMH KaHaja pacipe-
neneHusi. Y pOBHU KaHana pacnpeneneHus. [[puHiunel GyHKIMOHUPOBAHUS KaHAJIOB pac-
npeneneHusi. BepTukanbHble, TOPU30HTAIBHBIE U KOMOMHHPOBAHHBIE MapKETUHIOBBIC
cuctemsl. [1, c. 1119-1141, nexuuu ]

11. IIpuHsTHE pelIEHUH O CTPYKTYpE KAHAJIOB pacnpeneseHus. BapuaHTsl moctpo-
CHUSI KaHAJIOB PacCHpeeCHHs: PSIMON MapKETHHT, UCIIOJIH30BAaHUE TOPTOBBIC areHTHI,
UCIOJIb30BAaHUE MOCPETHUKOB. OCHOBHBIE BUBI TOPTOBBIX MMOCPEIHUKOB: OMTOBBIC TOP-
TOBIIbI M POSHUYHBIC TOPTOBIIBI. TOBapOABMKEHUE U JIOTUCTHKA B CUCTEME pacIipeserie-
Hus [1, c. 1141-1180]

12. CucteMa MapKeTUHTOBBIX KOMMYHUKAIMK GPupMbl. COBOKYITHOCTh HHCTPYMEH-
TOB MPOABMKCHHUS: pEKIaMa, TNYHbBIC MPOIAXKU U KOHTAKThI, BEICTABOYHAS JACSITEILHOCTD,
CBSI3M C OOINECTBEHHOCTHIO, CTUMYJIMpOBaHue cObITa. IHTErprpoBaHHBIE MAPKETHHTO-
Bble KOMMyHUKaiu. OCHOBHI TIpoIlecca KOMMYHHUKAIIUI: BO3JIEHCTBHE, MOTHBBI, JKejae-
Mas peakius. DTamnbl pa3paboTKu dPGHEeKTUBHBIX KOMMYHHKAIUK. OnpeeneHne 1eaeBoi
aymuropun. OmnpeaeneHue xemaeMon odopaTtHoi peaknmu. Beidop oOpamenus. Beioop
cpeactB obpamenns. OreHka obpaTtHoM peaknuu. PaspaboTka OromkeTa M IporpaMMbl
npoaBmwxeHus. [1, c. 941-987]

13. Peknama Kak CpeiCcTBO MPSMBIX MAPKETUHTOBBIX KOMMYHUKAIIMA: TIOHATHE, OC-
HOBHBIC PEIICHMUS, 1IENH, OF0KeT, cTpaterus. Co3gaHue peKIaMHOTO COOOIIEHNs, BRIOOD
CPEIICTB pacnpocTpaHeHus U HocuTenel. OneHka pexnamsl. [ 1, c. 995-1028]

14. CtumynupoBaHue cObITa, CBSI3U C OOIIECTBEHHOCTHIO, JINYHBIEC TIPOJIAXKHU B CHU-

CTeME MapKETHUHIOBBIX KOMMYHUKAIMI: MOHSATHE U OCHOBHbIE ocoOeHHocTH. [1, ¢. 1028-
1107]



[Ipumeyanue.

1.Criucok coaepKUT mepeyeHb TeM, a HEe IK3aMEHAIIMOHHBIX BOIMpPOCOB. B Ounerax
(GbOopMyIMPOBKH BOIPOCOB MOTYT HECKOJIBKO OTiIMYaThes. Hampumep, oHa TemMa MOXKET
OBITh pa30uTa Ha HECKOJIKO BOIIPOCOB

2. B ckoOkax ykazaHbl peKOMEHIyeMble UCTOYHUKU MHGOpMatuu Jyist moArotoBku (JI
— MaTepuaisl Jiekuui, 1,2,3,4 — HoMep UCTOUYHMKA U3 CIIUCKA OCHOBHOM JIMTEPATYPHI C YKa-
3aHUEM CTPaHHUII).
[Tpumep sK3aMeHalIMOHHOTO OUJIeTa MPUBEICH HUXKE.

OI'BOY BO «KybaHCkHii rocyJapCTBEHHBIN YHUBEPCUTET
Kadenpa mapkernnra u ToproBoro jieia
Hanpagnenue 38.03.02 «MeHexMeEHT»

Jucunnnvaa « MapKeTHHID

DK3AMEHAIJUMOHHBIU BUJIET No

1. YpoBHHU CerMEHTHpPOBAHMUS PHIHKOB: MAaCCOBBIM MAPKETUHT, MAPKETUHI CET-

MEHTOB, MAPKETUHT HUII, MUKPOMApPKETUHT, UHIUBUAYaIbHbBI MAPKETUHT
2. Tect

3. IIpakTuueckas pabora

3aB. kadeapoil MapKeTUHTa U TOPTOBOTO Jiea Kocrenknii A.H.

6.2.2. OoOpasen 3K3aMEHALIMOHHOI'0 TeCTa
TecToBBIE BOIIPOCHI MO KYpPCY «MapReTm{r» AJISA CTYI€HTOB JKOHOMHYECKHUX CHeI[I/IaJIbHOCTeﬁ

1. JlroOwie pusmyeckue oOBEKTHI, YCIYTH, UACH, JTUIA, MECTA, OPTaHU3AIMHU, CO3/IaBacMbIe C Iie-
JIBIO YAOBIETBOPEHUS MOTPEOHOCTEH TEX MU UHBIX OOIIECTBEHHBIX TPYI B MAPKETHHIE HA3bI-

BAIOTCSI
a) 00BEKTaMHU JAEATENbHOCTH; 0) IpoyKTaMu;
0) ppIHOUYHBIMH TOBapaMH; T') HHTEJJIEKTYalIbHBIMH MPOTYKTaMHU

2. COBOKYITHOCTb OCHOBHBIX U JIOMOJHUTENbHBIX OOBEKTUBHBIX APaMETPOB, XapaKTEPU3YIOIINX
TOBap B 0a30BOM (PU3NYECKOI CYIIHOCTH, CBA3aHHOM C €ro OCHOBHBIM Ha3HauY€HHEM IPECTaB-
asieT coboi

a) cTaHAapT Ka4ecTBa; 0) Ka4eCcTBO B LTMPOKOM CMBICIIE;

B) KQUE€CTBO C TOUKH 3PEHUsS MOTpeOUTENel; TI') KaueCTBO B KOHKPETHOM CMBbICIIE



3. AccOopTHMEHT, BKIIOYAOIUi B ce0s1 00JIbII0e KOJTMYECTBO TPYIII, OArPYIII, TOBAPHBIX MO3H-
11, OpUEHTUPOBAHHBIX HA MIMPOKUN AMAINA30H 00JacTell MpUMEHEHHUs, TPYII MIOTpeOUTeNeH,
Croco00B MPOJAXKH, LI€H, HA3bIBAIOT

a) TITyOOKHM; 0) MUPOKUM;

B) COIIOCTABHMBIM; I') TuBepCcUDHUITIPOBAHHBIM

4. YmakoBKa MpeACcTaBiIseT coO0i

A) mporiecc co3aanusi 000JI0YKH WM BMECTHIIHINA TOBAPA;

b) o6onouka 6a30Boro mMpoaykTa co BCEMH JOMOJIHUTEIbHBIMU 3JIEMEHTAMH, KOTOPbIE COCTABIISIOT
€IMHOE LIEJIOE B TOBAPHOW €IMHULIE

a)Bepauo b; O)Bepuoum A,ub; B)BepHO A; T)He BepHO HU A, HU b

5. HazoBurte ocHOBHBIE PYHKIIMH YIIAKOBKU U Taphbl

6. CoOBOKYIMHOCTh OYKBEHHO-CHMBOJIBHBIX O0O3HAYeHUH, PUCYHKOB W IIBETOBOW I'aMMBI, OJTHO-
3HAYHO WICHTU(UIHUPYIOIIUX OTACIbHBIA TOBAp, TOBAPHYIO IPYIITY W/UIIK €T0 IPOU3BOAUTEIL

Ha3bIBACTCS
a) ToproBast Mapka (3Hak);  0) IPOJYKTOBas MapKa;
B) MapOYHOE HAa3BaHMUE; ') MapOYHbIN 3HAK

7. Mapka ¢ onpeieJIeHHBIM YCTOMYHUBBIM 00pa30M U CTaTyCOM, CBSI3aHHBIMHU C €€ CBOMCTBAMHU U
BIIUSIOUIMMH Ha TOTPEOUTETBCKUN BEIOOD, HA3bIBACTCS

a) MapoyHOE Ha3BaHME (MapOYHbIN CUMBOI); 0) Toprosasi Mapka (3HaK);

B) OpaHJ (MapoYHOE UM ); ') MApOYHBIH UMUK

8. Kakoe 13 BbicKa3bIBaHU BEPHO

A) Ioneznocth OprHIA (MAPOYHOTO UMEHH) JJIS TIOTPEOUTENEH CHIKAET U3CPKKH HEOTIpe 1eIeH-
HOCTH U PUCKA;

b) HeraTtuBHbIE (haKTOPHI UCTIONB30BaHUS OpIHIa (MAPOYHOI'O UMEHH ) CBSA3AHBI C YBEIMUEHUEM U3-
JIEPKEK U LIEHBI MApPOYHBIX TOBAPOB.

a) o0a He BepHBI;  0) BepHO TONBKO b; B) BEPHO TOJBKO A; T)BepHo U A, u b.

6.2.3. OOpasen NPpaKTUYECKOr0 IK3aMEHANMOHHOTI0 32/IaHM S

IMPAKTUYECKOE 3AJAHUE
1o Kypcy «MapKeTHHD»
CocraBuTh ceHApUii MAPKETHHIOBOI0 MCCJIeI0BAHUS

HCO6XOI[HMBIﬁ MHMHUMVYM!

1. CdopmynupoBaTh 1 OMUCATH PHIHOYHYIO TIPOOIEMY.

2. CdopmynupoBaTh 0OOBEKT, LIETH U 3314 UCCIECTOBAHUSI.

3. Omnwucarpe BUJIBI U UCTOUHUKU 8MOPUYHOU U NEPBUUHOU UHDOpMayuu, KoTopasi OyIeT uc-
MOJIb30BATHCS B UCCIICIOBAHHH.

OCHOBHBIM METOIOM cOOpa nepsuuHol uHGopmayuy AJasi JAHHOTO 3aJaHUS TOJKEH OBITh aH-

KETHBIN OMpOC.



OnpenenuTs cocTaB M pazMep BRIOOPKH IS OIpoca.
CocraBuTth aHkety. [IpuBectu aHKETy B IPUIIOKEHUH K padoTe.

[TpoBectu npoOHBIii onpoc, Beidopka 20-40 yerr.

Nk

[Tpoananu3upoBaTh NOIYyYEHHBIE IAHHBIE.
8. OmnucaTh MApKETHHIOBYIO CTPATETHIO, BHITEKAIOLIYIO U3 PE3YJIbTAaTOB IIPOBEIEHHOIO Map-

KCTHHI'OBOI'O UCCIICAOBAaHMA.

OreHOYHBIE CPECTBA I MHBAJIUIOB U JIUII C OTPAaHUYEHHBIMHU BO3MOXKHOCTSIMU
3JIOPOBBSI BEIOUPAIOTCS C YIETOM WX HHIUBUIYaTbHBIX TICUXO(PU3NICCKUX OCOOSHHO-
CTEH.

— TIIpY HEOOXOMMOCTH MHBAJIUAM | JIUIIAM C OTPAaHUYCHHBIMH BO3MOKHOCTSMHU
3JIOPOBBS TIPEIOCTABIISETCS OMOTHUTEIBHOE BpeMs IS TOJATOTOBKH OTBETA HA K3a-
MEHE;

— NP NMPOBEACHUU MPOIIETYPhl OIEHUBAHUS PE3YJIbTaTOB O0yUECHMsI HHBAIUIOB
U JIAI] C OTPaHUYEHHBIMH BO3MOKHOCTSIMHU 37I0POBbSI TTPEAYCMATPUBACTCS HCITOJIB30-
BaHHME TEXHUYECKUX CPEIICTB, HEOOXOUMBIX UM B CBSI3M C MX MHAUBUIYATLHBIMHU OCO-
OCHHOCTSIMU;

— TIPY HEOOXOUMOCTH JIJIsI 00YJArONTUXCSI ¢ OTPAaHMYCHHBIMU BO3MOXHOCTSIMHU
3I0pPOBhSI U MHBAJIUIOB MPOIECypa OIICHUBAHUS PE3yJIbTATOB OOYUYEHHUS MO JHMCIIH-
TJTMHE MOYKET TIPOBOIUTHCS B HECKOJIBKO ATAIlOB.

[Ipouienypa orileHUBaHUS PE3YIHTATOB 00YUYEHUSI MHBAJIUIOB U JIUI] C OTPAaHUYCH-
HBIMH BO3MOKHOCTSIMU 3JIOPOBbsSI 110 JUCHMIUIMHE (MOJIYJIO) MpEeayCMaTpUBAET
npenocrapiieHue uHdopmaiu B hopMax, aIanTUPOBAHHBIX K OTPAHUYEHUSIM HUX 3]10-
POBBS U BOCIIPUATHS HHGOPMAITIH:

Jyist vl ¢ HapyIICHUSIMU 3PEHUS

— B TIeYaTHOM (popme yBeJIMUEHHBIM MIpUQTOM,

— B (hopMe IIEKTPOHHOTO JIOKYMEHTA.

s nmun ¢ HapyIIEeHUsIMU CITyXa:

— B IeyaTtHou opme,

— B hopMe DIIEKTPOHHOTO JTOKYMEHTA.

JIist TTT ¢ HApyIIEHUSIMHA OTIOPHO-ABUTATEIILHOTO arapara:

— B Ie4aTHou (popme,

— B hopMe DIIEKTPOHHOTO JTOKYMEHTA.

JlaHHBIN TIepeueHb MOXET OBITh KOHKPETHU3UPOBAH B 3aBUCUMOCTH OT KOHTHH-
reHTa 00yJaroImnxcs.

7. OcCHOBHasl M IONOJIHUTEJIbHASA yueOHas1 JuTeparypa,
PeKoOMeHayeMas VISl OCBOCHHS JUCHMIIUHbI
7.1. OcHOBHasI JIUTEpPaATYpa

1. OcnoBbl mapketunra [ Tekct] = Principles of marketing / ®@. Kotnep, I'. Apm-
ctponr, B. Bonr, /Ixx. Connepc; [nep. ¢ anri. A. B. Hazapenko, A. H. CBupun; noa
pen. A. B. Hazapenko]. - 5-e eBporneiickoe u3a. - MockBa: Bunbsimc, 2018. - 751 c.: ui.
- ISBN 978-5-8459-2072-0. - ISBN 978-0-2737-1156-8. — 81 3k3.



2. Kocreuxuii A.H. MapkeTtuHr: kirodeBbie TeMbl: yueb. mocooue / A.H. Kocrerr-
kuit. — Kpacnomap: KyoI'Y, 2016. — 51 »xk3.

3. OBcaHHUKOB, A. A. CoBpeMeHHBbII MapKeTHHT. B 2 4.: yueOHUK U MPaKTUKyM
JUTs OakanaBpuaTa u Maructpatypsl / A. A. OBcsinHukoB. — M.: U3gaTenbctBo FOpaiiT,
2017. — 376 c¢. — ISBN 978-5-534-05049-3. — Pexum noctyma: www.biblio-
online.ru/book/BDOA962E-13ED-4054-9920-45912B4C59BE.

7.2. JlonoJiHMTEJIbHAS JIUTEPATYypa:

1. Aakep /., Kymap B., [Ipu /[x. Mapketunrossie ucciaenoanus. llep. ¢ anr.
Cu0.: [Tutep, 2004. 30 7k3.

2. Aakep JI. Crparernueckoe pbiHouHoe ynpasienue / [lep. ¢ anrn. Ilon pen.
FO.H. Kanrtypesckoro. Cn6.: [Tutep, 2003. 4 mt

3. Hanbko, T. I1. YrpaBnenue MapKeTUHTOM: YYeOHHUK M MPAKTUKYM JUIsl Oaka-
naBpuara u Maructparypst / T. I1. [lanbko. — 4-e u3., nep. u gon. — M. : 3narensb-
ctBo IOpaiit, 2018. — 521 c¢. — ISBN 978-5-534-01588-1. — Pexum nmoctyna :
www.biblio-online.ru/book/8854541A-5C2E-4707-8E94-69B11492EA79

4. ITurep @. dpykep, [xxozed A. Makpsapemno. Menemxment. Ilep. ¢ anrin. — M.:
Bunesamc, 2010. 5 5k3

5. IaBuc, Ckort M. YnpasneHue akTUBAMHU TOProBOM Mapku [ TeKCT] : CeKpeTsl
ycnemHbix 0pengos / C.M. JIaBuc ; nep. ¢ anri. C. XKunbioB ; nox oour. pex. FO. H.
Kanrtypesckoro. - CIIO. [u np.] : [Tutep, 2001. - 271 c. : uin. - (MapkeTHHT AJis Tpo-
dbeccuonanon). | mr

6. KamoxxnoBa, H. 5. CoBpeMeHHbIE MOJIEIN MapKETHHTa: yueOHOE mocodue JJis
By30B / H. SI. Kamoxxnosa, FO. E. Komypaukosa; mox o6mr. pexa. H. f1. KamroxxHoBOIA.
— 2-e u3M., ucnp. u gon. — M.: U3gatensctBo FOpaiit, 2018. — 164 ¢. — (Cepusi:
YuuBepcurersl Poccun). — ISBN 978-5-534-04874-2. — Pexum gocTymna:

www.biblio-online.ru/book/C16CB37A-1015-41F7-AA7A-9683B6DDF5C4

7. Kopueesa, 1. B. CoBpemeHHbIiT MapKeTHHT: Y4eOHUK U TIPAKTUKYM JIJIsT aKa-
nemudeckoro 6akanaspuata / U. B. Kopueesa, B. E. Xpymkuii. — M.: U3naTenscTBO
FOpaiit, 2005. — 436 c¢. — (Cepusi: bakanasp. Akanemuueckuii kypc). — ISBN 978-
5-534-03565-0. — Pexum moctyma: www.biblio-online.ru/book/AD797715-625F-
4450-A6A9-7TBCEAAFAT79AF 3 wr

8. Kotnep ®. Mapkerunr meHemxment. Ilep. ¢ anrnm. — CIIO: Ilurep Kow,
2017. 20wt

9. Ky3bmuHa, E. E. MapkeTHHr: yueOHUK U IPAKTUKYM JIJIs1 aKaJIeMUYECKOro Oa-
kanaBpuara / E. E. Ky3pmuna. — M. : U3patensctBo FOpaiit, 2018. — 385 ¢. — (Ce-
pus : bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-9916-9118-5. — Pexum no-
ctyna : www.biblio-online.ru/book/9824C2E2-E22F-437F-AAC6-2E4B13D68609

10. MapKeTHHT-MEHEDKMEHT: yUeOHUK U TPAKTUKYM JUTsl OaKajlaBpuaTa u Maru-
ctpatypsl / . B. Jluncun [u ap.]; mox pen. U. B. Jluncuna, O. K. Oitnep. — M.:
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N3natensctBo FOpaiit, 2018. — 379 ¢. — (Cepusi: bakanaBp u marucTp. AkajgeMuye-
ckuil kypc). — ISBN 978-5-534-01165-4. — Pexum pgoctyma: www.biblio-
online.ru/book/961C3C1E-79C5-4949-95BC-5577C0F17C94

11. Mak-Jlonansn M. Ctparernueckoe mianupoBanue mapketunra. [lep. ¢ anru.
- CII6.: ITutep, 2000. 2 3k3.

I[J'I?I OCBOCHHA AV CHUINIMHBI HHBAJIMAAMHA U JIMIAMHU C OI'PAHUYCHHBIMU BO3MOIK-
HOCTAMU 3O0POBbA U3JaHUA, PCKOMCHAYCMBLIC IJIA HCIIOJIB30BAHUA B 3JICKTPOHHOM
BHUJAC B 3JI€KTpOHHO—6I/16JII/IOTC‘-IHBIX CUCTCMax, UMCIOT CIICHIUAJIbHBIC BCPCHUU.

7.3. Ilepuoauveckue U3AAHUA U pecypcbl HHGPOPMALMOHHO-TEJIEKOMMYHUKALU-
oHHOI1 ceTu « AHTEpHET», HEOOXOAUMBIE 1JI1 OCBOCHUS TUCIHUILINHBI

1. «Mapketunr». [lepuonnueckuii ;KypHa.

2. «Mapketunr B Poccum u 3a pyOexom». Ilepuommyeckuii KypHai.
http://www.mavriz.ru/

3. «MapKeTUHI ¥ MapKETUHIOBbIE HUCCIeAoBaHUs». llepuoanmdeckuil xypHail.
https://grebennikon.ru/journal-3.html

4. Ilpaktnyeckuid mapkeTuHr». Ilepumoamnueckuii xypHan. http://www.bci-
marketing.ru/

5. Kypuan «Memaua IIpodu». Pexum pgoctyma: http://www.mediaprofi-
online.ru/tema.php?page=1

6. IToptan HoBoctel «Lenta ru». Pexxum nocryna: http:/www.lenta.ru/

7. lopran HOBOCTEM «Benomoctiy. Pexxum JIOCTyTa:
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html
8. ITopran HOBOCTEH «KommepcaHT. ru. Pexum JnocTyna:

http://www.kommersant.ru/

9. Kypnan «Peknama. OUTDOOR Mediay. Pexxum JOCTyma:
http://outdoormedia.ru/anonce.htm

10. Beepoccuiickuii rieHTp u3ydeHus: odmectBeHHoro Muenus (BIIMOM). Pe-
KM Jtoctyna: http://wciom.ru/index.php?1d=57#

11. ExxenqneBHass uHTepHET-TazeTta «HOBOCTH TeleKOMMYHUKalWd, BEIAHUS U
UT. Pexxum pnoctyna: http://www.comnews.ru/lastnews/

12. UccnenoBaTenbckuid XOJIIMHT «Pomupy. Pexxum IOCTyTa:
http://www.romir.ru/

13. UccnenoBatennckuii nieHTp KomkoH. Pexxum nocrtyna: http://www.comcon-
2.ru/

14. UccnenoBarenbckass rtpynma TNS. Pexwum mocrtyma: http:/ www.tns-
global.ru/rus/index.wbp

15. Monutopunr CMU. Pexxum nocryna: http://www.integrum.ru/

16. www. advertlogy. ru Pexinamusrii moptain

17. www. In.magazine.ru XXypuan Uagyctpus pexinamsl
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18. www. marketing.al. ru busnec B ceTsix

19. www. marketing.spb. ru DHIuKIONEIUS] MAPKETUHTA
20. Caiit xomnanuu Hunbcen. http://www.nielsen.com/ru
21. www. rm.ru; Xypnan PeximaMHubIii Mup

22. www. advertisingmagazine.ru PexiiaMHbIN )KypHaT

8. IlepeyeHnb MH(POPMALMOHHBIX TEXHOJIOTH, HCIOJIb3YEeMbIX NP
OCyILIeCTBJICHUH 00Pa30BaTEILHOIO0 MPoLecca 10 TUCHHUIIHHE
8.1 llepeyenb HHGPOPMALMOHHBIX TEXHOJIOTUH U HEOOXOAUMOTO
MPOrPaMMHOI0 o0ecreYeHust

[Tpu mpoBeneHnH 3aHATHIA JIEKITMOHHOTO THUITA UCTIONB3YETCS TEXHOJIOTHS MYJTh-
TUMEIUAIIPE3CHTAINN, BKITIOUAIOIIasi TEKCTOBbIE, TparuecKkiue MaTepuaibl U BUICO-
MaTepuaisl Mo Kypcy. [Ipu n3ydeHnn AUCIUILTUHBI HCTIONB3YETCS CIICAYIOIIee TUICH-
3MOHHOE MTPOrPaMMHOE OOeCIIeueHHeE:

Microsoft Windows 8, 10 (Oneparnronnas cucrema, IHTEpHET, IpOCMOTp BHUJIEO,
3aImyCK MPUKIIAIHBIX IPOTrpamMM);

Ne73—-AD®D/223-D3/2018

Cornamenue Microsoft ESS 72569510;

Microsoft Office Professional Plus (TekcToBbIi penakTop, TaOIUYHBIN peaaKTop,
penaktop npeseHtauui, CYB/l, nqononHuTenbHble OQUCHBIE HHCTPYMEHTHI, KIIMEHT
AIIEKTPOHHOM MOYTHI)

Ne73-AD®/223-D3/2018

Cornamenne Microsoft ESS 72569510.

8.2. IlepeyeHb MH(POPMANUOHHBIX CIIPABOYHBIX M JIEKTPOHHBIX
OMOIMOTEYHBIX CUCTEM, JOCTYNHBIX cTyaeHTaM KyoI'Y s nzydenus
AUCUMILTHHBI

1. YuuBepcurerckas nnpopmanuonnas cuctema POCCUA (YUC Poccus). Pe-
UM goctyna http://uisrussia.msu.ru/

2. DIIEKTpOHHAs OoubMoTeuHas cucTemMa eLIBRARY.RU
(http://www.elibrary.ru)/

3. DnexkTpoHHas OubnuoTreyHas cucrema '"YHHUBEpCUTETCKass OMOIMOTEKa
ONLINE". Pexxum noctyna http://www.biblioclub.ru/ . Jloctynna Bepcus caita asis
CITaOOBHIAIITNX.

4. DnextponHas Oubnmoteunas cucrema BOOK.ru. Pexum gocryna
http://www.book.ru/. JloctynmHa Bepcusi caiita ajisi c1ab0BUIAIINX

5. DnexrponHas OubamoTedHas cucrema MzmarenbcrBa «IOpaiity. Pexum mo-
ctymna http://www.biblio-online.ru/. JlocTymHa Bepcus caifTa st Ci1aboBUISAIITUX.

6. DnexkTpoHHas oubnuoreuHas cuctema MznarensctBa «Jlanby. Pexum nocrymna
http://e.lanbook.com/ . loctynHa Bepcus caiita s c1aOOBUIAIINX.
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7. Onexrponnas koyeknus Oxcdopackoro Poccuiickoro ®onma. Pexum mo-
ctyna http://lib.myilibrary.com .

8. Koncynerant Ilntoc — cripaBouHas npasoas cucrema. JJocrym k CIIC Kon-
cyabTanT [lmoc npenocrasisieTcs B 3aje A0CTyNa K 3JIEKTPOHHBIM pecypcaM U KaTa-
jgoram (k. A 213 6ubnuoreunsiit kopnyc), class@lib.kubsu.ru u orpacineBom otaene
OMOJIMOTEKE TIPHU IOPUINYECKOM (BaKyJIbTeTe.

9. MarepuajibHO-TeXHHMYECKas 0a3a, He00OX0AUMAas sl OCYIIeCTBJICHUSA

o0pa3oBaTeILHOIO MpoIecca Mo AUCHUTLIHHE

Bun pabor

MarepuajibHO-TEXHHYECKOE 00eCrIeUYeHrEe TUCIUIUINHBI (MO-
JTyJisl) ¥ OCHAIIEHHOCTh

3aHATUsd JIEKIIMOHHOTO
THAIA

AyauTtopuu, OCHalIEHHbIE IPE3EHTAMOHHON TEXHUKOM (IIpo-
eKTOp, IKpaH, HOYTOYK) U COOTBETCTBYIOLIUM IPOrPaMMHBIM
obecrieuenueM (Microsoft Office 2016).

Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,

4033J1, 4038J1, 4039J1, 5040J1, 5041J1, 5042J1, 5045J1, 5046J1

3agaTus
CKOT'0 THIIA

CCMHUHAap-

Aynuropun A208H, 202A, 210H, 216H, 513A, 514A, 515A,
516A, a Takxe ayauTOpPUHU, OCHAIECHHBIC MPE3ECHTAIMOHHON
TEXHUKON (IIPOEKTOP, 3KpaH, HOYTOYK) U COOTBETCTBYIOLIUM
nporpaMmmubiM obecriedernnemM (Microsoft Office 2016).

Ayn., 2026J1, 2027J1, 4034J1, 4035J1, 4036J1, 5043J1, 201H,
202H, 203H, A203H

JlaGopaTopusi OpraHMU3alMOHHO-TEXHOJOIMUYECKOro obecrede-
HUSl TOPrOBOM U MapKETUHIOBOM JesitesnibHOCTH (201A)

['pynnoBsle U UHINUBU-
JlyallbHbIE KOHCYJIbTa-
197071

Kadenpa mapkerunra u toprosoro aena ( 206A), ayauropuu
205H, 218H), ayn. A208H

Texkymuii  KOHTpPOJIb,
MIPOMEXYTOYHAsT aTTe-
cranus

AyauTopuu, oCHalleHHbIE PE3EHTAMOHHON TEXHUKOU (TIpo-
eKTOp, KpaH, HOYTOYK) U COOTBETCTBYIOLIUM IMPOrPAMMHBIM
obecneuenuem (Microsoft Office 2016).

Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
A208H, 202A, 210H, 216H, 513A, 514A, 515A, 516A, 2026J1,
2027J1, 4033J1, 4034J1, 4035J1, 4036J1, 4038J1, 4039J1, 50401,
5041J1, 5042J1, 5043J1, 5045J1, 5046J1, 201H, 202H, 203H,
A203H

CamocTosiTenpHas pa-
bota

Kabunet 115t caMocTosTeNIbHON pabOThl, OCHAIIEHHBIN KOMIIb-
IOTEPHOM TEXHHUKOM C BO3MOYKHOCTBIO IOAKIIOYEHUS K CETU
«HTEepHET», MpOrpaMMoOi SKpaHHOrO yBEJIMYEeHHs] U olecrme-
YEHHBIN IOCTYIIOM B 3JIEKTPOHHYIO HHPOPMAaLIMOHHO-00pa30Ba-
TEJIBHYIO CPEYy YHUBEPCUTETA

Ayn. 201H, 202H, 203H, A203H
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10. Ilepeyenb He0OXOAMMBIX HH(OPMAIMOHHBIX CIIPABOYHBIX CHCTEM U

COBpPEMEHHBbIX NMPO(decCHOHATBHBIX 023 TaHHBIX
OO6yuarommmcsi 00ecTieueH T0CTyN K COBPEMEHHBIM Mpo(decCHOHATBHBIM 0a3aM JTaHHBIX,
HpO(l)CCCI/IOHaJ'H:HBIM CIIpaBOYHBIM U MTOMCKOBBIM CUCTEMAM:

1.

ueWw

KoncyabTanr ILmoc - CIpaBoOYHas npaBoBasi cucremMa
http://www.consultant.ru;

ba3a AaHHbIX MeXAYHApPOAHbIX MHAEKCOB HayyHoro uutupoBaHua Web of
Science (WoS) http://webofscience.com/;

ba3a gaHHbIX pedepaToB U UMTMpoBaHUa Scopus http://www.scopus.com/;
ba3bl nannbix koMmnanuu «Mcer Boro» http://dlib.eastview.com;

Bba3za orkpsIThIX 1aHHbIX PoccTaTa http://www.gks.ru/opendata/dataset;
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