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1. Heau u 3a1a4u U3y4YeHUs1 AUCHHUILUINHBI (MOTYJIsl).

1.1 PernameHTauusi W CTaHIAPTU3ALMS TOCYJAPCTBEHHBIX M MYHUIUNAIBHBIX YCIYT
OTHOCUTEIIbHO HOBas Hay4HO-TIPUKIAAHAs JUCLHMIUIAHA, BO3HUKILIAS Ha CTHIKE SKOHOMUKH,
MEHE/KMEHTa, MapKeTHUHTa M TCHXOJOTMHU, COLIMOJOTMU W APYrMX Hayk. B Hacrosiee Bpems
poJonKaeTcss (pyHIaMEHTAIbHOE H3YYEHHE TEOPETUKO-METO/I0JIOTMYECKUX OCHOB YIIPAaBJICHUS
KaueCTBOM TOCYAApCTBEHHBIX M MYHUIMNAIbHBIX Yyciyr, Beab corjiacHo 'OCT P «Cucremsi
kadectBay 9001 — 2008 B OCHOBE OIIGHKM KayecTBa JICKHUT YJIOBICTBOPCHHE NOTPEOHOCTEH
notpedurenel, a mo merkomy 3ameuanuto JL.IT. KypakoBa, «CKoOJIbKO CyIIECTBYET 4€JIOBEYECTBO,
CTOJIbKO CYIIECTBYIOT U ero norpedHoctu». [Ipobiaema ynpaBiieHus: Ka4eCTBOM TOCYAapCTBEHHBIX
U MYHUIUIAIBHBIX YCIIYT MPOAOKACT HA CETOAHSIIHUN JCHb OCTABaThCS OJHOW U3 KITHOYEBBIX
npo0iieM pealn3aluy aIMUHUCTPAaTUBHOM pedopmbl. MccienoBanre kauecTBa rocyapCTBEHHBIX U
MYHUIUIIATBHBIX YCIYT - CIIOXKHBIM W TPYAOEMKHUU Mpolecc, TpeOYIOUUN y4acTHs OMBITHBIX
MEHE/PKEPOB M COIMOJIOTOB, KOTOpBIE BIAJACIOT DSKOHOMHYECKHMMH 3HAHUAMH, O0JagaroT
AQHAJTUTUYECKUM CKJIAJIOM YMa U UMEET XOPOIIYIO OOIIYI0 TYMaHUTAPHYIO MTOATOTOBKY.

Leab ocBoeHUs TUCHMILIMHBI «PermamMeHTanuss ¥ CTaHJApTU3ALMS TOCYJapCTBEHHBIX U
MYHHIIMITAJBHBIX YCIyT»  chopMupoBaTh y OakalaBpOB 3HAHHUS O COBOKYITHOCTH JJICMEHTOB
CUCTEeMbI OOecreueHusl KayecTBa TOCyAapCTBEHHOTO0 W MYHUIIMIAIBHOTO YIPABICHUS Pa3BUTHEM
TEPPUTOPHUH, IEJISIX U 3a/1a4ax YIpaBJIeHUs B TaHHOU cepe, a TakKe MeXaHU3MaxX U HHCTPYMEHTaxX
MOBBILICHHS KA4eCTBA TOCYIaPCTBEHHBIX U MYHUIIUIIATBHBIX YCIIYT.

1.2 3agaun TUCHUILINHDI:

— CHCTEMAaTHYECKOE M3JI0KEHUE OCHOBHBIX TEOPETUICCKHUX MOJIOKCHUI;

— TIIO3HAKOMHUThH CTYJCHTOB C COBPEMEHHBIMH KOHIICHIUSMH, IMOJXOJaMU H METOJaMHU
yIpaBJICHUS] Ka4eCTBOM TOCYAAPCTBEHHBIX W MYHHIIMIIAJIBHBIX YCIYr B YCIOBHSX pPealH3alluu
aJIMAHHUCTPATHBHOU PePOPMBIL;

— (dopMuUpoOBaTh YMECHHS M HAaBBIKM CAMOCTOSITEIbHO H3Y4aTh CYIIECTBYIOIIUE U
MIPOTHO3UPOBATh OyAyIIHE HYKIBI, 3aPOCHl U MPEANOUYTEHUSI TOTpeduTeneil rocyaapCcTBEHHBIX U
MYHHIIHITATILHBIX YCITYT;

— BBIBIATH (PAKTOPBI, BIMSIONIME HA UW3MEHEHHUS KadyecTBa TOCYJAapPCTBEHHBIX U
MYHUIIUTIATBHBIX YCIIYT;

— BBISBIIATH NMPUYMHBI BO3HUKHOBEHUS HU3KOTO YPOBHSI KadecTBa TOCYIApPCTBEHHBIX H
MYHHIIHITATLHBIX YCIYT H HEYIOBJICTBOPSHHBIX MOTPEOHOCTEH HACCIICHUS;

— M3y4yaTh BHEIIHWE M BHYTPEHHUE (DAKTOPHI MOTPEOUTENHCKOTO TMOBEACHHS, a TaKkKe
BO3MOXXHOCTH MX UCIOJB30BAaHUS B MAPKETHHTE JJIS1 BIMSHUS HA MPOLIECC TPUHATUS TOTPEOUTENIEM
PENICHHUS O MOKYIIKE;

— O3HaKOMJICHHE C JMHAMUKOW Pa3BUTHS rOCYJApPCTBEHHOTO M MYHUIIMIIAIBHOTO CEKTOPa;

— (QopmupoBaHue y CTYIEHTOB HaBBIKOB aHanmu3a mpoOiematuku B chepe
rOCY/IapCTBEHHOTO W MYHHIIUITAJILHOTO YITPABJICHHUS;

— OpraHu3alus CaMOCTOSTENbHON pabOThI CTYIEHTA MO M3YYCHHUIO OCHOBHBIX BOIIPOCOB,
BOZHUKAIOIIUX B TIpoIlecce OOecreueHus KadecTBa TOCYJapCTBEHHOTO M MYHHUIIUIAIBHOTO
yIIpaBIICHUS.

Komrmuiekc B3aMMOCBSI3aHHBIX IO CBOEMY COJIEP’KaHUIO TE€M, MOCBSIICHHBIX YIPABICHUIO
KauyeCTBOM TOCYJApCTBEHHBIX M MYHHUIIUIAIBHBIX YCIYT, COCTABJSICT WPEIMET HW3YYCHHUS
mucturuinHel. [Ipeamer «PermaMenTanus u cTaHgapTU3AIMS TOCYIapCTBEHHBIX U MYHUITUTIATHHBIX
YCITyT» TIO3BOJIIET OaKajiaBpaM IO TOCYIapCTBEHHOMY W MYHHUITUTIATBHOMY YIIPABICHHUIO OBJIAJICTh
npoecCHOHANPHBIMA HAaBBIKAMHU, HEOOXOAMMBIMHU JJIsi TMOHMMAHUS W YIPaBICHHUS KadueCTBOM
TOCY/IapCTBEHHBIX M MYHHIUIAIBHBIX YCIYT. B JIEKIHMSIX W37aratoTcss OCHOBHBIC TEOPETUYCCKHE
MOHSITHUSL Kypca, CIIOCOOBI M METOJAbl UCCIICIOBAHHM, M3YYAIOIIUX KadyecTBO T'OCYAApCTBEHHBIX U
MYHHIIHITATLHBIX YCIIYT, a Tak)Ke MOJCIN aHau3a (aKTOPOB OOCCIICUYUBAIONINX IOBBIIICHHE €TI0
ypoBHs. Ha npakTudyeckux 3aHsITUSIX (OPMUPYIOTCS HABBIKKM U YMEHUS B JAaHHOW HAYYHOU 00JIacTH.

K cocraBHBIM YacTsIM I/13y‘IaCMOI71 JUCHUITIIIMHBI OTHOCATCA METOAOJIOTHMH HMCCIICAOBAHHUA Kady€CTBa
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rOCYJapCTBEHHBIX W MYHHULUNAIBHBIX YCIYT, 3Tallbl peaau3alid aJMHHUCTPATUBHON pedOpMBI,
WHCTPYMEHTApUA MEHEIKMEHTAa KadecTBa, COOTBEeTCTByrommii TpedboBanusm MC HMCO mo
CHUCTEMaM KadecTBa M KOHIENIMU BCEOOIIEro MEHEPKMEHTA KaueCTBa.

YcBoeHHe ATOW AMCHMILIMHBI TO3BOJUT CTYAGHTaM MPHOOPECTH pealbHble 3HAHUS,
HEO0OXOIUMBIC UM ISl TPO(ECCUOHATIBHOM e TEIIbHOCTH.

1.3 MecTo aucuuniaunsl B crpykrype OOII BO

JucuummHa «PersmaMeHTanus ¥ CTaHapTU3alis IOCYJapCTBEHHBIX M MYHHUIMIAIbHBIX
ycryr» (B1.B. JIB.11.02) oTHOCUTCS K BapHaTUBHOM YaCTH MIPOTPAMMBI, TUCITUTIIIMHBI 10 BEIOOPY.

KauecTBO rocynapcTBEHHOIO M MYHUIMIAIBHOIO YIPABIEHUS WUIPAeT BECbMa BaXKHYIO
pOJIb, KOTOpas 3aKJIIOYaeTcss B NPEAOCTABICHUM IMOTPEOUTENsAM OOIIECTBEHHBIX OJylar U yCiyr,
o0ecrieyeHnH MOBBIIICHUS KAYeCTBA KU3HU HACEJICHHUS, 4 TAK)KE B OCYIIECTBICHHH ()OPMUPOBAHUS
KOHKYPEHTHOT'O CTaTyca TeppUTOPHUH.

Kypc «YmpaBneHue kauecTBOM rOCyJapCTBEHHBIX M MYHMIMIIAJIbHBIX YCIYT» 3HAKOMUT
CTYACHTOB C OCHOBaMHU (YHKIIMOHMPOBAHUS OPIraHOB rocynapcTBeHHoro ympasieHus u MCY,
UCClIeys TOoCyAapCTBEHHbIE (MyHMIMMAIbHbIE) (QYHKIUU M YCIYI'HM, OCOOEHHOCTU YIPaBICHUS
Ka4eCTBOM I'OCYJapCTBEHHBIX U MYHHMILMIIAIBHBIX YCIYT, (YHKLIUHU, METO/bl YIPABICHUS, a TaKXKe
OLIEHKY () ()eKTUBHOCTH HCIIOJIB30BAHUS PECYPCOB.

Jlis ycnemHoro u3ydeHus Kypca CTYAEHT J0JDKeH 00J1a/1aTh 3HAHUSMU B 00J1acTH
roCy/1apCTBEHHOTO0 U MYHMIIMIIAJIBHOTO YIPABICHUS, 03HAKOMUTBCS C KYpPCOM 10 COBPEMEHHBIM
npobiaemMaM cTpaTeruueckoro ynpasinenus. Kypc 6asupyercs Ha n3ydeHUM TaKUX JUCLUIUIMH KaK
«MyHHIMIIAIBHAS CTATUCTHKAY», «[ 0CyaapCTBEHHOE peryaupoBaHue 3KOHOMUKN» U «Teopus
OpraHu3alumn», «Y4eT U yrnpapiieHHe B 00IIECTBEHHOM CEKTOPE».

B nanpHeimem 3HaHWSA, TONYYEHHBIE B XOJA€ HW3YYCHHS TUCIHHMIUIMHBI, MOTYT OBITH
UCIIOJIb30BaHbl MIPU U3YYEHUH CIIELUalbHBIX KypcoB «Pa3paboTka M MpUHATHE YIPaBIEHYECKOIO
pemieHus», «MyHunMNanbHele (QuUHAHCHD), «OCHOBBI pPa3BUTHUS MECTHOIO  XO3SHCTBa»,
«CTparernueckoe MIaHUPOBaHUE MECTHOTO Pa3BUTHS» U JP.

1.4 IlepedyeHb NJIAHHPYEMBIX Ppe3yJbTATOB OOY4YeHHMS IO JMCHHILIMHE (MOAYJIIO),
COOTHECEHHBIX C IVIAHUPYeMbIMH pe3y/ibTaTaMi 0CBOCHHS 00pa30BaTe/IbHOM IPOrpaMMBbl.

N3yuenne nanHOM y4eOHOW MUCHUIIIIMHBI HAMpaBIeHO HA (pOpMUpOBaHUE y 00YUAIOIIUXCS
npogheccuonanvnvix xomnerenuui [1K-7, IIK-24, T1IK-26. [y Toro yTo6s! (hOpMUpOBaHHUE JaHHBIX
KOMIETEHIIMH ObLIO BO3MOXHO, OOydYaromuiics, NPUCTYNUBIIUNA K OCBOECHHUIO IPOrpaMMBI
OakanaBpuaTa, JOJKEH:

No HNunexc Conepxanue B pesynbrare u3ydyenus: yaeOHOW AMCHUIUIMHBI
. 1; KOMIIET | KOMIIETCHIINH (MU e€ 00yyJaronmecs J0JKHBI
" | eHuunm YacTH) 3HATh YMeEThb BJIaJeTh
1. [1K-7 YMEHHUEM HOPMATHBHYIO | pa3pabaThiBaTh | METOJaMHU
MOJEJINPOBATh MPaBOBYIO 0a3y | aAMMHHUCTPATH | MOJIEIMPOBAHMUS
aJIMMHHUCTpaTHBHbBIE OKa3aHUs BHBIE IIPOLIECCOB
MIPOLIECCHI U | TOCYapCTBEHH | perjaMeHThI OKa3aHus
IIPOLEAYpBl B OpraHax | bIX U | OKa3aHus roCyJapCTBEHH
rocy/1apCTBEHHON MYHUIUNATIbHBI | TOCYAAPCTBEHH | BIX U
Biractu  Poccuiickoit | x YCIIYT, | BIX U MYHHUIUIIATbHBI
@denepanuu, OpraHax | CUCTEM MYHUIUNAIBHBL | X YCIYT
rocy1apCTBEHHOMN MEHEJDKMEHTa | X yCIyr
BJIACTH CyOBEKTOB | KauecTBa u
Poccuiickoit IIPUHLIATIIBI
denepanun, oprasax | BceoOIero
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Ne WNHupekc Coneprkanue B pesynbrare uzyuenust yueOHON AUCIUTIIIMHBI
Ly, | KOMUIET | KOMIETeHIHH (nmm eé 00yYaromuecs 10JKHbI
SHIUHN 4acTH) 3HATh yMeTh BJ1aj1eTh
MECTHOTO MEHEKMEHTa
camMoynpaBlieHuS, KayecTBa
alanTHPOBATh
OCHOBHBIE
MaTeMaTHYECKUE
MOJIETN K
KOHKPETHBIM 3ajiayam
yIpaBlIeHUs
2. [IK-24 | BnageHuem METO/bI, AHanM3UpoBaT | OCHOBaAMU
TEXHOJIOTUSIMH, TEXHOJIOTHUH, b SKOHOMMYECKOT
npueMamH, IIPUEMBI, pa3pabarbiBaeM | 0 0OOCHOBaHUS
o0ecrneurBaIUMU obecrieunBaroll | bie HOPMATHUBHBIX
OKa3aHHe Ue OKa3aHue aJIMUHUCTpPATH | aKTOB B
rOCy/IapCTBEHHBIX M | TOCYAApCTBEHH | BHBIC obrnactu
MYHHIIAITATEHBIX BIX H periaMeHTsl B | KayecTBa
ycInyr (pU3MYEeCKHM M | MyHUIIUTIANbHBI | CTAaHAAPTHI roCy/1apCTBeHH
IOPUINYECKUM JIULAM | X YCIIYT Ka4yecTBa oro u
(bU3UYECKUM U | TOCYIapCTBEHH | MYHUIIUIIAIBHO
IOPHJIMYECKAM | OTO U T'O YIPaBICHHS
TUam MYHULIUIIATIBHO | U OMPEAeINsATh
T'0 YIPaBICHHS, | OCIEICTBHS
CBSI3aHHBIX C UX BIIMSHUSA
OCOOEHHOCTSIM | OpraHu3auui
u
(YHKIMOHUPOB
anus OVB
OpraHu3aun
3. [IK-26 | BnajgeHueM HaBBIKaMH | MexaHU3M UCCIIe10BaTh TEXHOJIOTUSIMU
coopa, 00paboTku | obecrieueHus COCTOSIHHS OIICHKH
uHhopManuu U | KayecTBa KadyecTBa KOJINYECTBEHHO
y4aCTHSA B | TOCYIapCTBEHH | TOCYJApCTBEHH | IO H
uH(pOpMaTU3aALUU oro U | OrO ¥ Ka4eCTBEHHOT'O
JeSTeITbHOCTH MYHUIIUTNIATBFHO | MYHHIIUIIAIBHO | COCTOSHHS
COOTBETCTBYIOLINX ro YIpaBJ€HMs | FO yIpaBJIeHUs, | KauecTBa
OpPTaHOB BIIACTH H | | €ro | NEHCTBYIOMMX | TOCYIapCTBEHH
OpraHu3aIuii OCHOBHBIX TOCYJapCTBEHH | OT0 U
DIIEMEHTOB,; BIX U MYHHUITUTIATEHO
OCHOBHBIE MYHHIIUITATBHBL | TO YIPaBIEHUS,
METOUKH X MPOrpamMm YPOBHS
pa3paboTku uHpopmaTuzal | uHGopMaTH3aIl
pETJIaMeHTOB | | HH, 701
CTaHJapTOB (GbopMynIHMpOBaT | IEATEILHOCTH
KadecTBa b IeTU U COOTBETCTBYIO
rOCyJapCTBEHH | 33a4M IIUX OPTraHOB
BIX W | pa3BUTHUS BJIACTH H
MYHHUIIMMIATBH | HH(GOpMATH3all | OpraHu3anui
BIX YCIIYT uu
JeSITeTbHOCTH
COOTBETCTBYIO




Ne WNHupekc Coneprkanue B pesynbrare uzyuenust yueOHON AUCIUTIIIMHBI
L KOMIIET | KOMIIETCHIIMH (Uiu e€ 00yJaromuecs: JOIKHbI
€HUUU 4acTH) 3HAThH yMeTh BJIA/IETh
IIUX OpraHoB
BJIACTH U
OpraHu3aun

2. CTpyKTypa U cojep:KaHue TUCHUIIUHBI.

2.1 Pacnipenesienne TPyA0EMKOCTH JUCHHUILINHBI IO BHIaM padoT.

OO6mmast Tpya0€MKOCTh JUCITUIUTHMHBI cocTaBisieT 3 3ad.ei. (108 waca), ux pacnpeneneHue mo
BUJaM pabOT MpeACTaBICHO B Tabmuie (012 cmyoenmos 3P0).

Bun yae6HO# paboThI Bcero CemecTpbl
4acoB (dachrn)
3)

KonTakTHas padoTa, B TOM 4nce: 10,2 10,2
AyauTOpHBIE 3aHATHS (BCEro) 10 10

3aHsATHS JEKIIMOHHOTO TUTIA 4 4
JlaboparopHsble 3aHATHS - -

3aHATHSI CEMUHAPCKOTO TUIA (CEMUHAPBI, TPAKTUYECKHE 6 6

3aHATHUSA)

WHast koHTaKTHAas paboTa:
KoHnTtpoisb camocTositenbHOM padoThl (KCP) - -

ITpomexyrounas arrectauus (MKP) 0,2 0,2

CamocrosiTesbHasi padoTa, B TOM 4HCJIE: 94 94

BolnosnHeHne MHAMBUTYaIbHBIX 3aJaHUI 26 26

[ToaroToBka K rpymnmnoBsIM opMaM paboThI 26 26

[TpopaboTka TEOPETHUECKOTO MaTepuaia 26 26

[ToaroToBka K TEKynieMy KOHTPOJIO 16 16

KouTtpoJb:

IloaroroBka K 3a4eTy

OO0umas Tpy10eMKOCTh: yac. 108 108
B T.4., KOHTAKT. padora 10,2 10,2
3a4. el. 3 3

2.2 CTpyKTypa AMCUMILIMHbI:

Pacnpenenenne BumoB yaeOHON paOOTHI M HX TPYJOEMKOCTH TIO pa3ieaM JAACIUTLTHHBIL.
Paznensl (TeMbl) TUCIUIUIMHEI, U3Yy4aeMbIe B 5 cemecTpe (ouras ¢hopma)
Pacnipenienennie Bu10B yueOHOM pabOThI U UX TPYJOEMKOCTH MO pa3fiesiaM JUCIUILINHBI

Konmyectso yacos

Ne
AyauTopHas CamocrosiTenbHas
paszne HaumenoBanue pa3zaenon
1 Bcero pabota pabota

JI 113 JIP

Hayuyno-meronuueckue
1. OCHOBEI CHCTEMHOTO 16 2 0 0 14
YIIPaBJICHUS KAY€CTBOM




No KomnuecTBo yacoB
" AyauTopHas CamocrosiTenbHas
pasne HaumenoBanue pa3aenon
na Bcero pabota pabora
JI 113 JIP

KauecTtBo  XM3HU  HaceleHHs.

5 ConmanbHbie cTaHgaptel. MHIEKC 99 9 0 0 20
pa3BUTHUSA YeJI0BEUYECKOro
MOTEHIIAaIa
KBanmumerpust kak Hayka, ee poJib,
METOJIbI ¥ OOJIACTH MPAKTUIECKOTO

3 npumenenus OneHka 3aTpaT H 99 0 9 0 20
Pe3yJIbTaTUBHOCTH B
roCy/1apCTBEHHOM CEKTOpeE.
WuaukaTopsl pe3yabTaTUBHOCTH.
BceoOuuit MeHeI)KMEHT KadyecTBa.
Metoapl ¥ Tpuemsl paboThl mMO| 22 0 2 0 20
Ka4yeCTBY.
['ocynapcTBeHHbIE
(MyHUIIUTIANIbHBIE) QYHKIIUU U
YCIIYTH. DJIEKTPOHHOE 29 0 9 20
MIPABUTEIHCTBO —
nH(OPMAMOHHBIN pecypc
pa3BUTHUSA
HKP 0,2
KoHTtpoub 3,8
Bcezo: 108 4 6 0 94

2.3 Copaep:xanue pa3iesoB (TeM) TUCHUILIUHBI:

2.3.1 3aHATHA JEeKIIHOHHOIr0 THIIA.

HanmenoBanue ®opMa TeKyLero
Copepxanue pazzena (TeMbl)
pasnena (Tembl) KOHTPOJIS
2 3 4
. |Hayuno-meroguuecklIpeamer u 3a1aun ynpaBiaeHHs Ka4eCTBOM VYuyacrtue B

OCHOBBI CHCTEMHOT'0|TOCYIaPCTBEHHBIX M MyHUIUIAILHBIX YCIYT. POlb  |MHTEPAaKTUBHBIX

ynpaB JICHHS KadecTBYIIPABJICHUA KAY€CTBOM IroCyIapCTBCHHLIX U q)opMax aYI[PITopHOﬁ

TEPPUTOPHUATBEHOTO MYHUIUIIAJIBbHBIX YCIIYT' B 9KOHOMHUKE U YIIPABJICHUM. pa60TLI:

MEHEKMEHTa Kareropust kauecTso. Occe «Jlyummue
MYHUIUIIAJIbHBIE
npakTuku XX| Bexay.
IIpe3eHTays TeMsl,
YCTHBIH orpoc, (P)

.|KauectBo  >xu3Hu|[loHsATHE KauecTBA KU3HHU. VYyacrtue B

HaceJeHUsl. OCHOBHBIE  HamNpaBJEHWsS  aHAIW3a  BJIUSHHS |MHTEPAKTUBHBIX

CouunanbHeie OTJIENBbHBIX (DAKTOPOB PHIHOYHOW OSKOHOMHKH Ha|dopMax ayAuTOpHOMN

craHaapthl. MIHIEKC|ypOBEHb U KA4€CTBO )KU3HU HACETICHUS pabotsr: [Ipesenrarms

pa3BUTHS CouunanbHble CTaHAAPTHI KAYECTBA )KU3HU TEMBI, YCTHBIN OIPOC,

YEJIOBEYECKOTO P)

MOTEHLIMAJIA




2.3.2 3aHsATHSA CEMHUHAPCKOIO TUIIA.

HaumenoBanue . ®dopma TeKyIIEero
TemaTuka MpakTUYECKUX 3aHATUN (CEMHUHAPOB)
pasnena (TeMbl) KOHTPOJIS
2 3 4
.|KBasiumeTtpus kak  |[loHATHE KOJTUYECTBEHHOM OIIEHKH KaueCTBa. Yuactue B
HayKa, ee poJb, Cucrema noka3zareseil OlIEHKH KauecTBa YCIIYT. MHTEPaKTUBHBIX

MeToAbl M 001acTu | MeToabl KBaJIMMETPUYECKOM OLIEHKM KadecTBa|(popMax ayAuTOpHOU
IIPaKTUYECKOI O YCIIYT. WNHaukaropsl 3¢ heKTUBHOCTH u|pabotsl: PaboTta B
IIPUMEHEHMUS pe3yJabTAaTUBHOCTU KaK KPUTEPUU KA4eCTBa YCIIYT.  [MaJbIX IPyIMIax
Onenka 3arpar u «KBanumerpuueckas
pe3yJIbTaTUBHOCTHU B OLIEHKA YCIIyT».
oBue cTBEHHOM NuauBunyansHOE
CEKTOpeE. 3aganue «OLeHka
Nunukaropel 3aTpar u
pe3yJIbTaTUBHOCTH pe3yIbTaTUBHOCTH B
0O0IIECTBEHHOM
CEKTOPE».

. |BceoOmmit I[loatue BceoOIIEro MEHEHKMEHTAa KadecTBa.|YyacTue B
MEHEPKMEHT CopepxaHve  KaKk  TEXHOJOTHMM  YIPAaBJIEHUS.|MHTEPAKTUBHBIX
kayectBa. Mertonbl| IHCTpyMeHTapuit BceoO1ero MEHEeJDKMEHTa|(popMax ayAuTOPHON
u 1npuemsl paboThl[kayecTBa. Meronpl M mOpueMbl  obecrneueHusi|padotel: PaboTa B
10 KaYeCTBY. KayecTBa yCIyr MaJIbIX TpyMIax

«MHCTpyMEHTapuit
BceoOurero
MEHEI)KMEHTa
KaueCcTBa.

Occe «MeTtobl 1
npueMsbl paboThI O
KayeCTBY.)».

.[l'ocynapcrBennble  |CTaHIapThI KayecTBa u JIOCTYTHOCTH | Y4acTHe B
(MyHMLIMIIQNBHBIE) [TOCYAAPCTBEHHBIX (MyHULIUNAIBHBIX) YCIYT. MHTEPaKTUBHBIX
GyHKIMU U ycayru. | 'pynnupoBKH U KiaccuUKalMs rocy1apcTBEHHBIX|(popMax ayTuTOpHOM
Onekmponroe (MyHMLIMIIANBHBIX) YCIYT. pabotsl: Pabora B
npasumenbcmeo — — MaJbIX Fpymnmnax:
uHgopmayuoHHblL «AJIMUHUCTPAaTUBHBIE
pecypc pazeumus peraamMeHThbl

rOCy1apCTBEHHBIX
(MyHUIIUTIATBHBIX )

GYHKUIUN U yCITyT».
PaGora B ManbIx
rpynnax: «3aKymnka
rOCyJapCTBEHHBIX
(MyHUITUTIATBHBIX )

YCIyT».

2.3.3 J1aGoparopHbIe 3aHATHS. JIaOopamopHble 3aHsmus - He npedycMOmpeHbl

2.3.4 TlpumepHasi TEeMAaTHKA KYPCOBBIX PadoT (IPOEKTOB) - HE IPETYCMOTPEHBI
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2.4 IlepeyeHb Y4eOHO-METOAMYECKOr0 OOecreYeHUs JIsi CaMOCTOSATEIbLHOW PadoThl
00y4YaIIUXCs M0 JUCHUILIMHE (MOIYJIIO)

HepequL yLI€6HO-MeTOI[I/I‘ICCKOFO obecrieyeHus JUCHUIIIIMHBI I10

Ne Bun CPC BBITOJIHEHUIO CAMOCTOSITEIbHON paboThI
1 2 3
1 | [oaroToBka k nekuusiM, (MeToaudyeckre peKOMEHIaluy 110 BHEAYIUTOPHOI
CEMHUHApPCKUM, CaMOCTOSITENIbHON pabOTe U BHIMOJIHEHUIO OT/ACIBHBIX BUI0B
MPAKTUYECKUM U pabort, nmpuHsToe Ha 3aceganue kadeapsr 28.03.2017 mpoTokos Ne

nabopatopHbIM 3aHsATUsM |10

2 Brinonnenue 3aganuii  |Meroauyeckue peKOMEeHAaluy 110 BHEAY IUTOPHOM

IIOMCKOBO- CaMOCTOSITENILHOM paboTe M BBIITOJIHEHUIO OTICIBHBIX BHIOB PadOT
HCCIIE0BATENIbCKOTO  |MpUHATOE Ha 3acenanue kadeapsr 28.03.2017 nportokon Ne 10
Xapakrepa
3 Hanucanue MeTtoaudeckue peKoOMEHIalliy IO BHEAYIUTOPHOI

TEMaTUYECKHX JOKJIAJIOB, |CAMOCTOATEIHLHOU Pab0Te U BBIIOJHEHUIO OTJCIBHBIX BUIOB pa0doOT
pedepaToB u 3cce Ha  |MpUHATOE Ha 3acenanue kadeapsr 28.03.2017 nportokon Ne 10
poOJIEMHBIE TEMBI

Y4eOHO-MeTOANYECKUE MAaTepUaIbl I CAMOCTOATEIbHON padOThl 00yUYaIOIIUXCs U3 YHCIIa
WHBAJIUIOB M JIUI[ C OTPaHMYEHHBIMH BO3MOXHOCTAMHU 370poBbsi (OB3) mpenocraBistoTcs B
dopMax, aanTUPOBAHHBIX K OTPAHUYEHUSIM UX 370POBbS U BOCIPUATHS UH(POpMALIUU:

Jia U1 ¢ HapyIICHUSIMU 3PEHUSL:

—B TIeYaTHOM (popmMe yBeTrmueHHBIM mpUdTOM,

— B popMe IEKTPOHHOTO TIOKYMEHTA.

JIist L ¢ HapyIeHUsIMU CITyXa:

— B I1e4aTHoOM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

J1ig U1 ¢ HapyIIEeHUSIMA OTIOPHO-JBUTATEILHOTO amnmapara:

— B TIe4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

I[aHHBIfI MNEPEUCHb MOXKET OBITH KOHKPCTU3UPOBAH B 3aBUCHUMOCTHU OT KOHTHHICHTA
o0yJaromuxcs.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH.

B xone mnpenonaBaHus AMCHMIUTUHBI «YTpaBiICHHE KAauyeCTBOM TOCYAAapCTBEHHBIX H
MYHUIMIIAJIBHBIX YCJIYT» KOMIIJICKCHO HMCIIOJIB3YIOTCA TPpaAUIIHUOHHBIC U WHHOBAILIMOHHBIC q)OpMBI
o0OydeHus, BKIIOYAIONINe aKTUBHBIC U HHTEPAKTUBHBIE (POPMBI TPOBEICHUS 3aHATHI, TAKUX, KaK:

— YTEHHE JISKINI MPOOJIEMHOTO XapaKkTepa;

—pa300p KOHKPETHBIX CUTYaIlU;

—OCYHIIECTBIICHHE TIPOMEKYTOYHOTO KOHTPOJISI 3HAHUH C MTOMOIIBIO TECTOBOW CHCTEMBI;

—TOJITOTOBKA U 3aIIUTa MIPE3CHTALUN IO paCCMAaTPUBAEMBIM MTPOOIeMaM;

—TPOBEACHUE KPYTJBIX CTOJIOB W TBOPYECKUX AUCKYCCHH MO pAa3IUYHBIM acleKTaM
MPAKTUKU OCYILIECTBJICHHSI 3aKYIIOK;
nenoas urpa «MHcTpyMeHTapuii BceoOrero MmenepKkMeHTa KauecTBay.

B ydeOHOM mpoliecce UCHOMB3YIOTCS AKTUBHBIE W WHTEPAKTUBHBIE (OPMBI MPOBEICHUS
3aHSTHUH.

B nporniecce uzydeHus TUCIUTUTMHBI UCTIOIB3YIOTCS TPYIIIIOBBIE U CAMOCTOSTENbHBIE (POPMBI
paboThl, HAampaBJIEHHbIE HAa OCMBICICHHE CJIOXKHBIX HECTPYKTYpHUPOBAaHHBIX MPOOJIEM MpeaMeTa
oOydeHus, GopMupoBaHKEe COOCTBEHHON apryMEHTHUPOBAHHOMN MO3UIMH 10 MPOOIEMHBIM aClIeKTaM
u3ydaeMoii Tembl. Mcnonb3yroTes Takue 00pa3oBaTeabHble TEXHOJIOTUU KaK:
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— JIEKUUSI-TUCKYCCHS,;
— paboTta B MalbIX Ipylmax, OpUEHTUPOBAHHAs Ha aHAJINU3 3aKkoHonartenbcTBa PO B
cdepe rocyapcTBEHHOM CTaTUCTHKHY,

— TMOJrOTOBKAa COOOIICHUH W MpE3EHTAUU IO MPEIJIOKEHHOM TeMe, KOTOpoe
MPEAIoNaracT HHTETPALMI0O BCEX AHAJUTUYECKUX YMEHUW M HAaBBIKOB B paMKax OIHOTO
COJIEPKATEIBHOTO 3aJaHus1, TO3BOJISIOLIEr0 OUEHUTh JEHCTBYIOLIYIO CUCTEMY CTaTUCTHKH;
nenoBas urpa «Muctpymentapuit BeceoOriero MmenexMeHTa KaueCcTBay, 1eNIbl0 KOTOPOU SIBIIAETCS
BbIpa0OTKa HEOOXOIMMBIX 3HAHUN U KOMIIETEHIIUH JJIsl OCYILIECTBICHUS PacyeTOB MPUPOIHBIX
pecypcos;

— WHAMBUAYAJbHBIE U TPYIIOBbIE KOHCYJIbTALINH.

NuauBuayanbHble KOHCYNbTAllMUM TMPOBOIATCA pa3 B HEAETIO MOCie Y4eOHBIX 3aHSITUN
MOCPEJICTBOM  TPEAMETHOTO JMajora mpenojaBareiss ¢ OOy4yaromMMcs 1O  Pa3iIHYHbIM
CoJIepKaTeIbHBIM M OPraHU3allMOHHBIM BOIIPOCaM Y4eOHOTO MOTYJIS.

HJ’IH L € OrpaHUYCHHBIMU BO3MOKHOCTAMH 30POBbA HPCAYCMOTPCHA OpraHUu3anus
KOHCYJIBT&HI/IfI C UCITIOJIb30BaAHHEM BHCKTpOHHOﬁ IIOYTHI.

4. OueHoYHBIE CPeICTBA IJIsl TEKYIIEr0 KOHTPOJISI yCIeBAeMOCTH M MPOMEKYTOYHO
aTTecTaluu.

4.1 ®oHA OLIEHOYHBIX CPEICTB IS MPOBEAeHHUS TEKYIIEero KOHTPOJIsI.
4.1.1 IlnckyccHOHHBIE BOMPOCHI 0 TeMe «KBamMeTpus Kak HayKa, €€ poJib, METOIbl U 00JIaCTH
MPAKTUYCCKOI'0 IPUMCHCHUA).

1. TloHsATHE KOTMYECTBEHHOW OLICHKU Ka4yeCTBa.

Cucrema nokaszaTelieil OLIEHKH KauecTBa yCiyT.
MeTo/1bl KBAIMMETPUYECKOM OIICHKH Ka4eCcTBa YCIIyT.
Wuaukatopsl 3pGEKTUBHOCTH U PE3yJIbTATUBHOCTU KaK KPUTEPHU Ka4eCTBA YCIIYT.
OreHka 3aTpaT ¥ pe3yJIbTaTUBHOCTH B OOIIIECTBEHHOM CEKTOpE.
WNHaukaTopel pe3ynbTaTUBHOCTH
Amnanus caitta MO

No abkowd

Ilepeuens yacmu KomnemeHyuu, NPOBEPAEMbIX OYEHOUHBIM CPEOCHBOM.
ITK-24 3nams MeTOMbl, TEXHOJIOTUH, TIPUEMBI, 00ECIICYHBAIOIINE OKa3aHUE TOCYIaPCTBCHHBIX H
MYHHUIIUMIATBHBIX YCIYT (PU3UYECKUM U IOPUANYECKUM JHIaM

Kpumepuu OUEHKU

- «BauTeHO» - CTYJIEHT aKTHBHO YYacTBYeT B paboTe/00CYXIE€HUM, €ro OTBETHl JaloT
MIPEJICTAaBICHHE O TOTOBHOCTH K CEMUHAPY;

- «HE 3a4YTEHO» - CTYJIEHT Y4YacTBYET B paboTe/00CYyKIEeHUU MaCCUBHO, MO0 HE y4acCTBYET, JIMOO
€r0 OTBETHI SIBJISIOTCS CYXKICHUSAMHU OOIIETO XapaKTepa.

4.1.2 UnauBuayaibHOe MHCbMEHHOE 3aJaHUe, HANPaBJeHHOe HAa (pOPMHPOBAHHE HABBLIKOB
COCTABJICHHE TEXHHMYECKOro 3aJ]aHus, Ppadorbl ¢ [JAOKyYMEHTAMeH W HCTOYHHKAMH
uHpopManuu.

3amanue 1.

Occe «Jlyumme mynununanbable npakTHKH X X1 Bekay, «MHpopmannonHas 6aza MCY»,
«IIoBbllIEHNE YPOBHS M Ka4eCTBA )KU3HN», «COLMAIbHBIE CTAHAAPTHI KAYECTBA KU3HU».

«MHaeKC pa3BUTHS YEI0BEUECKOTO NOTEeHMaNIa», «COBPEMEHHBIE MOJIENIN OLICHKU KayecTBa
MYHHIUITATBHOTO YIpaBIeHHs», «MeTo bl U prueMbl paboThl IO KauecTBY», «MyHUIMNaTbHAs
MOJINTUKA Ka4eCTBAY.

Anroputm paboTBhI:

1. ITouck nutepaTypsl U aHAJINU3 JUTEPATYPBl U HICTOYHUKOB IO JaHHOI mpobiieme.
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2. IloaroroBka cooOLIeHNs B MMCbMEHHOM BHJIE WM IMpe3eHTal pedepara B TBOPUECKOM
(MpoAyKTUBHOM) mepepaboTKe, Tae TJIaBHOE BHUMAaHHE YICISIETCS HOBHU3HE COICpP>KaHMUS,
aHaJU3y €ro COUUAIBHON HEHHOCTH C YYETOM YK€ UMEIOIIMXCS IOCTUKEHUH B ONpeIeIeHHON
o0yacTu 3HaHUH.

Ilepeuens yacmu Komnemenyuu, NPOGEPSAEMbIX OYEHOUHBIM CPEOCHBOM.

[1IK 26 ymeer ucciieoBaTh COCTOSIHUS KaueCTBa rOCYJapCTBEHHOTO U MyHHUIIUTIAILHOTO
yIpaBJIeHUs, JEHCTBYIOIINX FOCYJapPCTBEHHBIX U MYHHUIMITATBHBIX POTrpaMM HHPOPMATHU3ALINH,
dbopMyIupOBaTh LENH U 33Ja41 Pa3BUTUS HH(OPMATU3ALINHN JAESITEIbHOCTH COOTBETCTBYIOIINUX
OpraHOB BJIACTH U OpraHU3aLuN
Kpumepuu ouenxu:

«yIOBJIETBOPUTEILHO» - COOOILICHHE TMPEACTaBIAeT CO00M W3JI0KEHHUE pPe3yabTaTOB UYKHUX
UCCIIEIOBaHUM 0€3 caMOCTOSTENbHON 00pabOTKH HCTOUHUKOB;

«XOpOUIO» - COOOIIEHUE MPEACTABISIET COOON CaMOCTOSATENILHBINA aHATU3 PAa3HOOOPA3HBIX HAYYHBIX
UCCJIEIOBAaHUM M SMIOUPUYECKUX JAHHBIX, OJHAKO HE B IOJIHOM Mepe oTpakaeT TpeOoBaHUS,
c(OpMyYITHPOBAaHHBIC K €T0 U COJCPIKAHUIO.

«OTJIMYHO» - B COOOIIEHUU OTPAXKAIOTCS Takue TpeOOBaHUS KaK aKTyaJbHOCTh COJEpKaHUf,
BBICOKMH TEOPETUYECKH ypOBEHb, TIyOMHA W TONHOTa (HAKTOPOB, SIBICHUH, MpodIeMm,
OTHOCSINXCA K TeMe, MHPOPMAIMOHHASI HACBIIIEHHOCTh, HOBU3HA, OPUTHHAILHOCTDh M3JI0KEHUS
MaTepualia; CTPYKTYpHas OpTaHW30BAaHHOCTb, OOOCHOBAaHHOCTh TMPEAJIOKEHHS W BBIBOJIOB,
CeNIaHHBIX B COOOIICHHUH/ IPE3eHTALUN

Tems! 114 dcce:

1. Bo3moxHOCTH pa3pa0OTKM CTaHAAPTOB TOCYJApCTBEHHOIO U  MYHHUIMIAIBHOIO

yIpaBiIeHUS

Cnupainb kauecTBa

[Tonutuka B oGmactu kadectBa MO

AnmuHHCTpaTUBHAs pedopma

MynununansHas pehopma

brokernas pedopma.

HanmonaneHble npemMuy 1o Ka4ecTBY M UCIIOJIb30BAHUE UX KPUTEPUEB ISl CAMOOLIEHKH

HanuonanpHas noiauTHKa KayecTBa

[{eneBble KOMILIEKCHBIE TporpamMmbl «KauecTBo»

0. Cdepa u cpescTBa rocy1apcTBEHHOTO PETYIMPOBAHUS KauecTBa MPOAYKLIUU

11. TlpaBoBbie OCHOBBI OO€CIEUEHHS KauecTBa TOCYAApCTBEHHOTO W MYHUIIMIIAIBLHOTO
yIpaBICHUS

12. T'ocymapcTBeHHBIC (MYHHUIMIIATBHbIE) GYHKIIUU H YCIYTH

13. Cucrema MODI]

14. DnexkTpoHHOE NMPABUTENBCTBO — HH(POPMALIMOHHBIN pecypc pa3BUTHUS

15. Mecto u poiib «DIEKTPOHHOTO MPaBUTEIbCTBA»

16. ®opMBI 1 METOTBI HCITOJIB30BAHMSI « DJICKTPOHHOTO ITPABUTEIIHCTBAY

17. Co3nanune «31EeKTPOHHOTO MPABUTENbCTBa»HA YPOBHE MYHHUIIMIIAIUTETA

18. IlepcneKTHBBI «IJIEKTPOHHOTO MPABUTEITHCTBA

19. Ynpasnenue npoueccamu 1 pe3yabTaToM

20. YnpaBieHrue cCUCTEMOM M B3aUMOIEHCTBHEM

HBOoNoO O hRWDN

4.1.3 CemuHapckoe 3aHsITHE

Tema DyIeKTPOHHOE NPABUTEILCTBO M AIMUHUCTPATHBHAA pedpopma.
1. TloHsATHE 3JIEKTPOHHOTO MPABUTEILCTBA U €r0 XapaKTEPUCTUKK Ha OCHOBE MEKIYHAPOJHOTO OMbITA.
2. Ompenenenus U Kaaccu(pUKaIys 3JI€KTPOHHOTO IPABUTEIHCTBA.
3. Craauu 3penocT 3IeKTPOHHOTO MIPAaBUTENILCTBA.

MeToauuecKkrue peKOMEHIAINHI
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B MupoBoii mpakTuke A 0003HaYEeHUs 1IeJIEBOTO COCTOSIHUS ACATEIbHOCTH OPTaHOB BIIACTH,
onuparomeiicss Ha BO3MOXKHOCTH MH(POPMALMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH (Hanee -
UKT), ucrionb3yeTcsi HIOHATUE «3JIEKTPOHHOE rocyaapcTBoy» (€-government), oTHocsieecs K
rocyJapcTBy U rOCYAapCTBEHHOMY YIPaBJIEHHUIO B LIEJIOM, @ HE TOJIBKO K OpraHaM MCIIOJIHUTEIIbHON
BJIACTH, HEOOXOAMMO OCTAHOBHUTHCS HA MOHATHUSAX «3JEKTPOHHOE FOCYapCTBOY,
«MH(pOPMAIIMOHHOE O0ILECTBO» U «3JIEKTPOHHOE IPABUTEIBCTBO» IPUMEHUTENBHO K Poccuiickoit
Oeneparun. Taxke HaO0 0OpaTUTh BHUMAHUE HA U3MEHEHUE HJICOTIOTHH, GHIOCODUH U
TEXHOJIOTUH YIPABJICHUS B paMKaX IIPOBEACHUS aIMUHUCTPATUBHON pe(OpMBI.

4.1.4 lenoBas urpa

«AHanu3 OTKPHITOCTH OQUIHMATBHBIX CAaHTOB OPraHOB MECTHOTO CaMOYIIPABJICHHS 10 METOIHMKE
HNucturyra Pazputus CBoOOABI»

[Tpu MoHUTOpPUHTE OPUIHATEHBIX CATOB OPraHOB BIACTH MECTHOTO CAMOYIIPaBICHUS
npuMensiercs MeTouka MOHUTOpUHTa OQULIMATBHBIX CAUTOB TOCYAAPCTBEHHBIX OPraHOB BIACTH
Wuctutyra Pa3zsutus CBo0o1bl1 I/IH(bopMaunnl.

IIpenmer ucciie0BaHUS — COOTBETCTBUE COJIEP>KaHUSI OPUIIHATBHBIX CATOB OPraHOB
MECTHOTO CaMOYTIPABIICHUS MOJI0KEHUSIM HOPMATUBHBIX ITPABOBBIX AKTOB, PETYIHPYIOIIUX
MIPaBOOTHOIICHHUS, CBSI3aHHBIE C pean3allieil CBOero npasa Ha JAOCTYI K HH(OpMaLUU O
JESATEIIbHOCTH MYHHUITUTIALHBIX OPTaHOB, a TAK)KE OOMICTIPUHATHIM TEXHUYESCKUM TPeOOBaHUS,
peIbsABISEMBIX K caiitaM. MoHuTopuHr, o sepcuu MPCHU cTpoutcst Ha 9KCIIEpTHON OLIEHKE
nokasareneil. B qaHHON pakTHUecKoi padoTe aHATM3UPYIOTCS TOJIBKO TPH MapaMerpa:
1.Opranuzauuu u opranst MCY.
2.HopmatuBHbIE IPAaBOBBIE AKThI, periaMeHTHpYoLIHe aesTebHOCTE MCY.
3.DNneKTpOHHAs IpUEMHas.

Pabora Benercs B pabounx rpymmax ( 3-4 ciymrarens).

Xoa padoThl.

1. BriOpaTh opuIHaATBHBINA CAUT OpraHa MECTHOTO CaMOYIIPaBJICHUSI.
2. Ilpoananu3upoBaTh CaMT MO MPEATOKEHHBIM MapaMeTpam:

- Opranuzanuu u opransl MCY

- HITA, pernamentupyromue aeareabHocts MCY

- DJIEKTpOHHAsI TPUEMHAst
2.1. Onpenenuts Koaddunuent couuanpbHOl 3HaunMocT (nanee - Kc3), maHHble BHeCTH B
Tabmuny 1. Kc3 onpeznenser creneHb BaKHOCTH MH(pOpManuu, npeacTaBieHHoi Ha caiite (Ke3=1
HU3Kas 3HaUMMocCTh, Kc3=2 cpennsis 3HauuMocTh, Kc3=3 BbIcOKast 3HAUMMOCTB)

Tab6muma 1
KondduimenT conmanbHoil 3HaYMMOCTH HH(OpPMAIINK Ha caifTe.

[TapameTpsl Kc3

Opranuzanuu u opraasl MCY

HITA, pernamentupytonime nesrensbHocte MCY

DJIEKTPOHHAs IPUEMHAs

UTOr 0’

2.2. Ompenenuts Koapdunment xonmuectBa uHpopmanuu (ganee — KkoJ1) mo mpemiokeHHbIM
napameTpam, JaHHble BHeCTH B Ta0nuiy 2.
KxoJa otpaxaet Toibko ¢akT npucyTcTBUs MHPopManuu Ha caifte. s pacuera Kkoa
HE00X0/IMMO OLIEHUTh KOJIMYECTBEHHYIO XapaKTepUCTUKY MH(OpMAINK, IpeACTaBICHHON Ha
caiite. Hanuuue (OTCyTcTBUE) HMH(pOpManuu onpenensercs kodppuuuentom npucyrctsus Ku (Ku
=0 - undopmanus orcyrcTByeT, KH =1 - nHpopmanus npucyrcTByer).
Tabnuna 2

! Marepuan npecTaBlieH Ha OCHOBE JJAHHBIX, pa3MENIeHHBIX Ha opuIaasHoM caiite MPCHU
http/www.svobodainfo.org/ru
2 Vkasath cymmy Kc3 mo Bcem mapamerpam.
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Pacuet Koadpunmenra xoamnuecTBa nH(OpMAIIHH.

ITapameTpsl Koadduunent Koapdpunment Kxoua
MPUCYTCTBUSA HEO00XOIUMOCTH Kxoa =K»3 x Kn
Ku uHpOpMalIMKU Ha caiiTe
K>
Opranuzanuy U OpraHbl 1
MCY
HITA, 1
perJaMeHTUpyoIre
neareiasHocTs MCY
DIIeKTpOHHAs 1
nprueMHast

2.3. Ompenenmuts Koddduuument kauectBa uHdpopmanmu K ka4 1o npeanoxkeHHBIM
napaMmeTrpam, JaHHble BHeCTH B Tabmuiry 3.

KoaddurmenT kauecta nnpopmanuu (nanee — Kkau) akkymynupyer KaueCTBEHHBIC
xapakTepucTuku uHpopmaruu. [Ins pacuera Kkau Heo0X0uMO ONpeeuTh MOKa3aTelb
JIOCTAaTOYHOCTH Pa3MEIIEHHBIX CBEJCHUN 11 JOPMUPOBAHUS IETOCTHOTO MPEACTABICHUS 110
MpeJIOKEHHBIM TapaMeTpam.
[TonHoTa nHopMarmu npeacrasieHa koddduuuenrom Km (Km=1 - Beicokas creneHb
npucytctBusi, Kn = 0,5 - cpeanss crenens npucyrctsusi, Kn = 0,2 - uaopmanus OTpbIBOUHAs).
Tarxoke He0OX0IMMO IS pacueTa ONpeAeTInTh JoCTYnHOCTh nHpopmarun. Koaddumuent
noctynHoctu K onpenenser cteneHb NpocToThl U yA0OCTBO noucka nHdopmaiuu Ha caite (Ka =
1 - BBICOKAs CTENEHb JOCTYITHOCTH, HH(OpPMAIHS PACTIONOXKEHA YI00HO IS IOJIB30BATEI, B
JIOTUYHOM paznene, pyopuke caiita; Kn = 0,95 - cpeansis creneHsb JOCTYIMHOCTH, TOUCK 3aTPYAHEH;
Kn = 0,9 Hu3Kas cTeneHb JOCTYMHOCTH, HHPOPMALIUIO HAWTH TpyaHO). s pacuera mpUMEHseTCs
TakKe aKkTyanbHOCTh nH(popmanuu. Kotopas npeacrasnena koddduimenrom Ka, kotopsrii
OIpezeNsieT CTENEeHb COXPaHEHMsI LIEHHOCTH JaHHOU MH(popMauu B MOMEHT ee nonydenus (Ka = 1
- BBICOKas CTENEHb akTyalibHOCTH, Ka = 0,85 - cpennss crenens akryasibHOCTH, Ka = 0,7 - HU3Kas
CTENEHb aKTYaIbHOCTH).

Tabnuua 3
Pacuer Koaddunnenra kauectsa nunpopmannu K kau.
[Tapametpsl [TonmHOTA AktyanbHOCTh | JlOCTYNmHOCTB Kospdpuunent
nHpopmanuu | wuHPOpMauMu | UHPOpPMALMU Ka4ecTBa
Kn Ka Kn UHpOpMaLIUU
Kkau
Kkau = Kn x (Ka +
Kn -1)
Opranuszanuu u
opranel MCY
HIIA,
perjJaMeHTHpyolre
nearenbHocTs MCY
OneKTpoHHas
nprueMHast

3 o
Koaddrmnent neobxonumoctn nHpopmannu Ha caiire K3 npusAT 32 1,T.K. paccMaTpuBaeTcs TOIBKO HH(OpMAIIHS,
KOTOPYIO MYHHIIMIIATEHBIE OPTaHBI BIACTH 00s3aHBI TOMECTUTh NHPOPMAIUIO Ha caiiTe
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2.4.  Paccuurats MTorossrit koadp¢urment nadopmarun Ksec.
Uroroseiit koadduruent nadopmanmu (naiee — KBec) yautsiBaet coruanbHyH0 3HaYUMOCTh
UHPOPMALIUU 1 XapaKTEpU3yeT BCe BRIOPAHHBIE SKCIIEPTAMH XapaKTepUCTUKH mapamerpa. s
pacuera KBec UCTIOIB3YIOTCS pe3yJIbTaThl MPEABAPUTEIBHBIX PACYCTOB, JAHHBIC BHECTH B Tabnuiry
4.

Tabmauua 4

Pacuet Mtorosoro ko3¢ dunuenta napopmannu Kpec

[TapameTpsl Koapdpuuuent | Koapdpuumen | Koadpduumen Wrorosslii

HEO0OXOIMMOCTH | T KOJMYECTBAa | T KauyecTBa KoahduIueHT
uHpopmanuu | uHGOpManuu | undpopmanuu | uHpopmarun Ksec
Ha calre Kxoa® K kau’ K Bec = Kc3 x Kkoua
K> x Kkau

Opranuzanuu u

oprausl MCY 1

HIIA,

pEerIaMeHTUPYIOIINE 1

nearelbHoCcTE MCY

DJIeKTpOHHAs

TIpUeMHast 1

UTOr0°

(mokazarenu

CYMMUPYIOTCS IO 3 X X

BCEM IapaMeTpam)

2.5. Paccunrarh KoadunumeHT oTKphITOCTH OPHUIIMAIBHOTO CaiiTa.
Jlist pacuera KoappummeHT OTKPHITOCTH OPUIIHATILHOTO CaliTa UCIIOIB30BaTh PE3yiIbTaThl
npeIBapUTEIILHBIX PACUETOB, IaHHbIC BHeCTH B Tadmuiy 5.

Tabmuma 5
Koaddutment otkpeitoctr opuimansHoro caiita Korkp.
OdunuanbHbIi calT Cymma Utorossix Cymma npousBeneHus Koadpduunent
MCY K03 (HULIUEHTOB K03 (HULIHEHTOB OTKPBITOCTH
nH(pOpMaIMHU IO BCEM COLIMATILHOU ounmaneHoOroO Ccaira
rapaMeTpam 3Haunmoctu Ke3
7
Ksec n Koadduunenros Z
(b Korkp = Kgec
HEOOXOIUMOCTH
UHPOpPMALIUU HA (Ke3zx1)
carite K3 (Ka=1)
(Kezx 1)
[IpencraBute  momyueHHbld  KoadduimeHT  OTKpHITOCTH  aHAIU3UPYEMOIO

ounmansHoro caiita apyrum padouum rpynnam. COBMECTHO COCTaBUTbh PEUTHUHT
OTKPBITOCTH AHAIM3UPYEMBIX CAMTOB, BHECTU IMPEUIOKEHUA MO YIYyYIICHUIO
JeSITeIbHOCTH aHATM3UPYEMOT0 O(UITHATIBHOTO caifTa.

4.2 ®oH/ OLIECHOYHBIX CPEACTB ISl POBEACHUSA MPOMEKYTOYHOM ATTECTALMT

IlepedyeHb BOMPOCOB BEBIHOCHUMBIX Ha 3a4€T

4 JlaHHBIE IPHUBEIEHBI B TaOIHIIE 2.
JlarHbIe IpHBeIeHBI B TabnwmIe 3.
® 3anonHseTcs TOMBKO s K3 1 KBec

7 JlanHbIC IpUBeICHBI B TaOnuie 4, crpoka 4
14
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38.
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[Ipenmer m 3amaum Kypca «PernmameHTtanuss M CTaHIapTU3alUs TOCYAAPCTBEHHBIX U
MYHULUIIAIBHBIX YCIIYI»
HayuHo-MeToanueckre OCHOBBI CHCTEMHOTO YIIPaBJIE€HUS KaYeCTBOM
CyniHOCTh Ka4eCTBa U YIPABICHUS UM
HayuHble 1 opraH3alMOHHBIE MT0JI0KEHUS YIIPABJICHUS KayeCTBOM.
®uocodust kKauecTBa, KAYeCTBO TPYAa, Ka4eCTBO MPOIYKIIMH
CHCTEMHO-KOMITJIEKCHBIN MTOAXO0J K YAYyYIIEHUIO Ka4eCTBA IPOAYKIIUH.
Cucremsl obecrieuenust kauectsa ICO 9000
ITonuTHka kauyecTBa
JlokymeHTanus cucTeM KadecTBa.
. MeTtoapl oOecrieueHus KauecTBa
. KBanmumerpus kak Hayka, ee poiib, METObl U 00JIACTU MPAKTUYECKOTO MPUMEHEHHS
. I3mepenue kadecTBa
. [lonsiTue, conepkaHue KOJIMYECTBEHHOW OLIEHKH KauecTBa
. Kimaccudukanms mokasaTteneit kauecTBa, METOJIBI UX ONPEICICHUS
. OCHOBHBIE METO/IbI YIIPABIIEHUS KAYECTBOM
. Chepsl mpuitoskeHUsI METOAOB YIPABJICHUS Ka9Y€CTBOM
. BceoOumii MeHeKMEHT KauecTBa. MeToibl ¥ MpUeMbl PabOThI IO KAYECTBY
. HanimoHanpHble IpeMUM IO KAUECTBY U UCIOJIb30BAaHUE UX KPUTEPUEB JI CAMOOLIEHKU
. HalmonanpHas nmonutuka KayecTna
. lleneBbie KOMIUIEKCHBIE IIpOrpaMmbl «KauecTBo»
. Ciepa u cpecTBa rocy1apCTBEHHOTO PETYIMPOBAHUS KauecTBa MPOAYKIIUU
. IIpaBoBbIE OCHOBBI 00ECIIEUEHUSI KAU€CTBA TOCYJaPCTBEHHBIX U MYHULIUIIATbHBIX YCIIYT
.3akoH P® «O TEXHHYECKOM peryjaupoBaHUN». TexHu4yeckue perjiaMeHThl.
Cranpapruzamus
CepTtudukaiys ycayr 1 CHCTEM KayecTBa
3akoH P® «O 3ammre nmpaB moTpedHUTENCH»
['ocynapcTBeHHbIE (MyHUIIUTANBHBIE) (DYHKIIUU U YCIYTH
CMK npenocraBieHus rocy1apCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT
N3yuenne moTpeOHOCTE  mOTpeOUTENss Kak  OCHOBA  YNPABICHHs  KaueCTBOM
rOCy/IapCTBEHHBIX U MYHUIIUMIAIBHBIX YCIyT
Mertobl H3ydeHust NOTpeOHOCTEN HaceaeHus
Tunonorust rocyJapCTBEHHBIX U MYHULIUIIATIbHBIX YCIIYT
Pa3paboTka cTaH1apTOB OKa3aHUS TOCYIapCTBEHHBIX U MYHUIUMAIBHBIX YCIYT
OcHoBaHMsi ¥ 3agaud  pa3pabOTKM  CTAHAAPTOB OKa3aHMs TOCYJAapCTBEHHBIX H
MYHUIUIIAIBHBIX YCIIYT
OpranuzalvoHHO-YNIPaBICHUECKUE PECYPCHl YIPABICHHUS Ka4eCTBOM TOCYIAapCTBEHHBIX
MYHUIUIAIBHBIX YCIIYT
Ponb u MecTo OpraHm3anMOHHO-YNPABIECHUYECKUX PECYpPCOB YIPAaBIEHUS KadyeCTBOM
rOCYJapCTBEHHBIX U MYHULIUIATbHBIX YCIYT
OO6muii mopsaIoK pa3pabOTKH CTaHIAPTOB OKa3aHMS TOCYIApCTBEHHBIX W MYHHMIIMITAIBHBIX
yCIIyT
Bo3moxxHOCTH pa3paboTKH cTaHAAPTOB OIOJKETHBIX YCIIYT
Pa3paboTka conMaabHBIX CTaHIApTOB
Cnupaip KadyecTBa yCIyTH.
[Tonutuka B o6nactu kauectBa MO
AnmMunHCTpaTUBHAsS pedopma
MynunumnansHas pedopma
bromkernas pedopma.
HanmonaneHble IpeMuM 110 KA4ECTBY W UCIIOJIB30BAHNE UX KPUTEPUEB VISl CAMOOLIEHKH
HanmonanbHas noiauTuka KauecTBa
. IleneBble KOMIIEKCHBIE TporpamMmsl «KadecTBo»
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76.
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79.

80.
81.

82.
83.
84.
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87.

Cdepa u cpencTBa rocy1apcTBEHHOTO PETYJIMPOBAHUS KaueCTBa MPOIYKIIUN

ITpaBoBBIE OCHOBBI 0OECIIEUEHUS KAUE€CTBA FOCYIapCTBEHHBIX U MYHUIIUIIAJIBHBIX YCIYT
3akoH P® «O TEXHUYECKOM pPETYIUPOBAHUMY. TexHudeckne  periiaMeHTshl.
Cranpaptuzanus

Ceprudukanus yciyr ¥ CUCTEM KayecTBa

3akoH P® «O 3ammre npaB nmorpedutenei»

['ocynapcTBeHHBIE (MyHHUIHMIIATbHbIEC) GYHKIUU U YCIYTH

I'ocynapcTBeHHbIC (MYHUIIUTIATbHBIE) QYHKITUN

["'ocynapcTBeHHbIE (MyHUIMNAIBHBIE) YCIYTH

Oco0eHHOCTH yIIPaBIEHHs KAYECTBOM IOCYIapCTBEHHBIX U MYHULIMIIAIBHBIX YCIYT
VYipaBieHne Ka4eCTBOM I'OCYIapCTBEHHBIX YCIIYT

VYrpaBieHue KaueCTBOM MyHHUIMIAIbHBIX YCIYT

CMK npenocraBieHMs TOCY1apCTBEHHBIX U MYHULUIIAIBHBIX YCIyT

Cucrema MOI]

DNEKTPOHHOE MPABUTENIBCTBO — MH(OPMALIMOHHBIN peCcypc pa3BUTHS

Mecto 1 poiib «DIEKTPOHHOIO MPaBUTEIHCTBA»

@opMBbI U METO/IbI UCIIOJIb30BAHUS «DJIIEKTPOHHOIO IIPABUTEIBCTBAY

Co3znanue «JeKTPOHHOTO NPaBUTEIbCTBa»HA YPOBHE MYHUIIUIIATIUTETA

[TepcriekTUBBI «JIEKTPOHHOIO ITPABUTEILCTBAY

OpraHu3alvOHHO-YIPaBICHYECKHE PECYpPChl YIPABIECHUSI KaueCTBOM TOCYJapCTBEHHBIX U
MYHULIMNIAJIBHBIX YCIYT

Ponrp u MecTo oOpraHu3alMOHHO-YIPABICHUECKUX PECYpPCOB YIPABICHHS KaueCTBOM
roCy/1apCTBEHHBIX U MYHULIUIIAJIBHBIX YCIYT

VYnpasieHue npoueccamu U pe3ysibTaToM

YnpaBieHue CUCTEMON U B3aUMOJICHCTBUEM

N3yuenne mnoTpeOHOCTEH  mOTpeOUTENIs KaKk  OCHOBA  YIpPAaBICHHs  KAaueCTBOM
roCy/1apCTBEHHBIX U MYHULIUIIAIBHBIX YCIyT

Teopun norpedHOCTEN

MeTto1bl U3y4eHHs NOTPeOHOCTEN HACENIeHUs

Tunonorus norpedurenelt rocyAapcTBEHHbIX 1 MyHUIIUTIAIBHBIX YCIYT

Tuns! norpedureneit

Pa3pa0oTka cTaH1apTOB OKa3aHUS TOCYIapCTBEHHBIX U MYHUIUMAIBHBIX YCIYT

OcHoBaHMsi W 3agaud  pa3pabOTKM  CTAHAAPTOB OKa3aHMs TOCYJAapCTBEHHBIX H
MYHUIUTATBHBIX YCIYT

OO0mwmit mopsIoK pa3pabOTKK CTAH/IAPTOB OKA3aHHS TOCYAAPCTBEHHBIX U MYHHUIIUIAIBHBIX
ycayr

Bo3moxHOoCcTH pa3paboTKH CTaHJAPTOB OOIKETHBIX YCIYT

Pa3paboTka colnanbHbIX CTaHAAPTOB

Pa3paboTka aIMUHUCTPATUBHBIX pErJaMEHTOB  IPEJOCTAaBJIEHUS TOCYAAPCTBEHHBIX U
MYHUIIUTATBHBIX YCIYT

OcHoBaHMsI W 3a7aud pa3pabOTKH aAMHUHHCTPATUBHBIX PErJIAaMEHTOB  MPEJOCTaBICHUS
rOCYJapCTBEHHBIX U MYHHUIIMITATBHBIX YCIYT

OO6muit nopsAa0K pa3paboTKU aAMUHUCTPATUBHBIX PErIaMEHTOB

[TpakTHyeckoe HCIONB30BAHUE aJMHUHUCTPATUBHBIX PErVIAMEHTOB IIPEIOCTABIICHUS
rOCy/IapCTBEHHBIX U MYHUIIUIAIBHBIX YCIyT

MeTozb! OLIEHKH KauecTBa OKa3aHUs rOCyIapCTBEHHBIX U MYHUIUIIATIBHBIX YCIYT

Ornenka pe3yabTaTUBHOCTH OKa3aHUs TOCYJapCTBEHHBIX U MYHULIMIIATBHBIX YCIIYT

Onenka connanbHOM 3(h(heKTHBHOCTH

Onenka s3KkoHOMUYeckoi 3(hHekTUBHOCTH

WuTterpanbHas olleHKa KauecTBa

VYrpaBieHnre KaueCTBOM roCyAapCTBEHHBIX U MyHHUIUIAIbHBIX YCIYT — OCHOBA MOBBIILICHUS
kauectBa [MVY
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88. OnTumu3anus GyHKINH OPraHOB UCTIOHUTEIILHON BIACTH

89. IoBeimenne >3 PeKTUBHOCTH B3aUMOCHCTBHUS BIIACTH U 00IIECTBA

90. MoaepHu3amus cucTeMbl HHOOPMAIIHOHHOTO 00ECTICYeHHUS

91. Cneunduka npeaocTaBIeHs TOCYAapCTBEHHBIX YCIYT HA pETHOHAIILHOM YPOBHE

92. OnbiT KpacHomapckoro kpasi 1o MpeIoCcTaBICHUIO TOCYIapCTBEHHBIX YCIyT

93. Cneunduxka pa3pabOTKH CTaHIAPTOB TOCYIAPCTBEHHBIX YCIYT HA PETHOHATIHLHOM YPOBHE
94. Cneunduxka pa3pabOoTKy aIMUHUCTPATUBHBIX PErJIaMEHTOB HA PETHOHATILHOM YPOBHE

Tlepeuenv yacmu komnemenyuu, NPOBEPIEMbIX OYEHOUHBIM CPEOCBOM.

[IK 24 BmameeT OCHOBaMU 3KOHOMHUYECKOTO0 OOOCHOBaHUS HOPMATHUBHBIX aKTOB B 00JIaCTH
KauecTBa TOCYJApCTBEHHOTO M MYHHUIIMIIAJBLHOTO YIPABICHUS W OINPEACISITh IMOCICACTBUS HMX
BJIMSIHUS OpraHU3alui.

IIK 26 BnameeT TEXHOJIOTHIMH OIEHKH KOJUYECTBEHHOI'O M KQUECTBEHHOI'0 COCTOSHUS KayecTBa
rOCY/IapCTBEHHOT'O U MYHHIIUIIATIHLHOTO YIIPABJICHHUS,

ypOBHS HH(GOPMATH3ALNUN JEATEILHOCTH COOTBETCTBYIOIINX OPTaHOB BJIACTH M OPTaHHU3aIIUN
Kpumepuu oyenxu
- «3aYTEHO» - CTYJIEHT OTBEYAET HA BCE BOMPOCHI IEMOHCTPUPYET ITyOOKHE CHCTEeMaTU3UPOBAHHbBIE
3HaHHWS ¥ BJIAQJICHUE KATCTOPUAIBHBIM amnmaparoM. [IpW 3TOM MOMKET JOMyCKaTh OTACIbHBIC
HETOYHOCTH B OTBETaX, JUOO YIyckaThb OTHAEIbHBbIE D3JEMEHTHl OTBETOB Ha BoIpochl. Ha
JIOTIOTHATEIFHBIC BOTIPOCHI JIA€T TIOJHBIC OTBETHI, JOIMYCKasl OT/ICIbHBIC HETOYHOCTH WM YITyCKast
OTJICJIbHBIE DJICMEHTHI OTBETA, INOO HE OTBETUTH HA 1-2 Bompoca.
- «HE3aYTEHO» - CTYACHT HE TOTOB, HE OTBEYAeT XOTs Obl Ha OJWMH Bompoc Owmiera. JInbo Ha
BOIIPOCHI OWJIETa OTBEYACT HEMPaBUJIBHO, JUOO B OTBETaX COJACPKUTCA OOJBIIOE KOJIHYESCTBO
OIMOOK, HE JaeT WK JAeT HEeTIPaBWIbHBIC OTBETHI HA JIOMOJHUTEIIBHBIE BOITPOCHI.

O1neHOUHBIE CpEeCTBA Uil HHBAJIHMIOB U JIMI] C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBS
BBIOMPAIOTCS C YUETOM MX MHIAMBUAYAIBHBIX MICUXO(U3NIECKUX OCOOCHHOCTEH.

— MPH HEOOXOAWMOCTH MHBAJHJIAM H JIMIIAM C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 370POBBS
IPEJOCTABIIAETCS JOMOJHUTENFHOE BpeMs /7Sl OATOTOBKU OTBETA Ha 3K3aMEHE;

— TIPU TIPOBEJCHUW TIPOLEAYPHI OICHUBAHUS PE3yJIbTAaTOB OOYYCHHS WHBAIUIOB M JIHUIl C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0pOBBSI IIPEyCMaTPUBAETCS HCIOIb30BAHUE TEXHUYECKHX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C X WHAWBUIYAITbHBIMUA 0OCOOCHHOCTSIMH;

— MIPU HEOOXOIUMOCTH Il 00YYAIOLIUXCSl ¢ OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI U
WHBAJIMIOB MPOIIeIypa OLEHUBAHUS PE3YIHTaTOB OOYUYEHHUS 1O JUCHUTUTMHE MOXKET ITPOBOIUTHCS B
HECKOJIbKO JTAroB.

[Iponienypa oOmEeHWBaHUS PE3yNbTATOB OOYYECHHs WHBAIHMIOB W JIMII C OTPAaHUYECHHBIMHU
BO3MOXXHOCTSIMH ~ 3JIOPOBbSI 10 JIUCIHIUIMHE (MOZYIIO) TPEIyCMAaTPUBAET IPEIOCTABICHUE
uHpopMmanuu B (¢dopMmax, aJaNTUPOBAHHBIX K OrPaHMYCHHMSIM HMX 3/0pOBbS U BOCHPUSATHS
uH(popMauu:

Jlnist T ¢ HapyIIEHUSIMH 3pEHMSL:

— B MieyaTHOM (popme yBeTMUEHHBIM HIpUPTOM,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JInst an ¢ HapyIeHUs MM CITyXa:

— B I1e4aTHoM (opme,

— B (popMe JIEKTPOHHOTO IOKYMEHTA.

JUnist a1 ¢ HapyIIEHUsIMHM OTIOPHO-/IBUTATEIBHOTO amnmapaTta:

— B TIeYaTHOU opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JlaHHBII TIEpEYeHbh MOXET OBITh KOHKPETH3UPOBAH B 33aBHCUMOCTH OT KOHTHHTEHTA
o0yJaromuxcs.
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5. IlepeyeHb OCHOBHOM M JONOJHUTEIbHON Y4eOHOI JMTepaTypbl, HCOOXOAUMO A5
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5.1 OcHoBHas JuTeparypa:

1. MenbuukoB C. b.. Ynpasinenue npoektoMm : «HHKOpropatuBHOE pa3BUTHE
TEPPUTOPUM, HAIPAaBICHHOE Ha INOBBIILICHHE YPOBHS KadyecTBa IKU3HU
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https://biblioclub.ru/index.php?page=book_red&id=363024&sr=1

9. Kupcanos C.A., Ilanos O.A. Ymupapnenue B cdepe MyHUIUNATBHBIX YCIYT:
yue6.nocodue / C.A.Kupcanos, O.A.Ilanos. — [lerpo3zaBoack: Cxanaunasus, 2010. — 304 c.

10. Kupcanos C.A, Mupsanuee M.H., Owypkos A.T., Cepeuenxo A.M. MyHuImnaabHbIi
MeHekMeHT: Yue0. [Tocooue. — CII6.: CIIOMT'O, OO0 «Kuawmxubiid Jom», 2005 — 232 c.

11. Kupcanos C.A., Banascu O.I1. MecTtHoe camoympaBieHHE 3a pyOekoMm: YueOHOe
nocobue.

5.3. Ilepnoanyeckue WU3JIAHUSA MO OOLIECTBEHHbIM M TYMAHMTAPHBIM HAayKaM -
http://dlib.eastview.com:

1. - Bnacrs;

2. -TocynmapcTBo U MpaBo;
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- O01IecTBEHHBIE HAYKU 1 COBPEMEHHOCTb;
- IToymc: TlomuTHdeckue ucclie0BaHus,
5. - Comuc: ConuoaornuyecKkue UCCIeJOBaHUs.

How

Bonbmioii 6usnec - http://www.bolshoybusiness.ru/

WzBectus - http://www.izvestia.ru/

Urorm - http://www.itogi.ru/index.nsf/index/index.html
Kommepcanr - http://kommersant.ru/

Kommepcant — Biacts - http://www.kommersant.ru/vlast.aspx
Poccuiickas rasera - http://www.rg.ru/

Okcnepr - http://www.expert.ru/

Nooas~wbdE

6. IMepeuennb pecypcoB HHGOPMAIMOHHO-TEJIEKOMMYHUKAHMOHHOU ceTn «HTepHeT»,
He00XO0IUMBIX /IJI51 OCBOCHUS TUCHHUILIMHBI (MOYJIf).
A) eocyoapcmeennvix opeanos eracmu
1. TocymapctBennas Jyma ®C P® - http://www.duma.gov.ru/
2. TlpaBurensctBo PO - http://www.government.ru/government/
3. Ilpesunpent PO - http://www.kremlin.ru/
4. http://minregion.ru - opunmanbHeli caiiT MUHHCTEPCTBA PErMOHANIBHOTO pa3BuTHs PO
5. http://gks.ru — odurmanbuelii caiit demaepanabHON CIY)Obl TOCYIAPCTBEHHON CTaTUCTUKU
PO
http://www.programs-gov.ru — caiit «®enepanbHble LEIeBbIC MPOrpaMmbl Poccruny
7. http://www.rost.ru - caiir «[IpuopuTeTHbIC HAIIMOHATBHBIC MPOCKTHI U JeMorpaduueckas
MOJTUTHKAY
8. Coger ®enepanuiit ®C PD - http://www.council.gov.ru/
9. 1. Caiit «Masbie ropoma Poccuny» http://www.towns.ru/main.htmi
10. 2. Caiit «Accoruaiys MaJlbIX U CpeHuX ropooB Poccum» http://www.amsgr.ru/
11. 3. DnexkrpoHHas OubIUOTEUHAs cucTeMa «3HaHuyMy. http://znanium.com
12. 4. DnexkTpoHHas OMOIUOTEUHAs CHCTeMa u3aTeabeTBa «Jlauby - http://e.lanbook.com
13. 5.0nexTponHnas 6ubnmoreunas cucrema «lOpait» - http://biblio-online.ru
14.6. DOmnexkrtpoHHas OuOaMOTeYHass cucTeMa  «YHUBEpCUTETCKass  OMOIMOTEKay -
http://biblioclub.ru
15. 7. YHuBepcuTeTCKas CIPaBOYHO - WH(POPMAIMOHHAS IOJIHOTEKCTOBas  0a3a  JaHHBIX
NepUOINIECKUX u3anwuii - http://ivis.ru

o

7. MeToauyecKkue yKazaHusi AJ1sl 00y4arOIUXCS M0 OCBOEHUIO TUCHUILTUHBI (MOTYJIs).

JlekMOHHOE 3aHATHE TIPENCTABIAET COOOM CHCTEMaTHYEeCKOe, TOCIe0BaTeIbHOE,
MOHOJIOTHYECKOE HU3IIOKEHUE MPEernoAaBaTeeM-JIeKTOPOM Y4eOHOro Marepuala, Kak TMpaBHIIO,
TEOPETHUECKOT0 XapakTepa. Takoe 3aHATHE TPEACTaBIAET COO0OM JIEMEHT TEXHOJOTUH
Mpe/CTaBICHUs y4eOHOro MaTepuana MyTeM JIOTHYECKH CTPOHHOr0, CHUCTEMaTUYECKU
MOCJICIOBATEIPHOTO M SICHOTO HM3JIOKCHHS C HCITOJIb30BAHHEM HHTEPAKTUBHBIX 00Pa30BaTEIbHBIX
TEXHOJIOTHH (MyTbTUMEANNHBIX, TEKIIUN-IUCKYCCUH, TIEKIIUU-TEMOHCTPAIINN ).

[ens nexkmum — oOpraHu3amus IEJICHANPABICHHONW IM03HABATEIBbHOM JIESITEIIBHOCTH
00y4JaromuXxcs 0 OBJAJICHUIO MPOTPAMMHBIM MaTepHaaoM Y4eOHOU AMCHUILIMHBL UTeHue Kypca
JIEKIMA TI03BOJISIET JaTh CBSI3aHHOE, MOCJIEIOBATEILHOE M3JIOKEHUE MaTepraia B COOTBETCTBUU C
HOBEHIIMMHU JTaHHBIMU HAyKH, COOOIIUTH CIyIIaTelssM OCHOBHOE COJACpXKaHHE TpeaMeTa B
[IEJIOCTHOM, CUCTEMATHU3UPOBAHHOM BH/IE.

3aiaun NTEeKIUH 3aKITI0Yal0TCs B o0ecredeHn: POpMUPOBAHUS CUCTEMBI 3HAHUH 1O yueOHOH
JUCITUIUIMHE, B yYMEHHHM apTyMEHTHPOBAHO H3JIaraTh HAy4YHBIM MaTepual, B (OPMHUPOBAHHUU
npo(ecCHOHANFHOTO Kpyro3opa © OOMIeH KyIbTypbl, B OTPAXXEHUU e€IIe HE MOJYIUBIINX

19


http://www.bolshoybusiness.ru/
http://www.izvestia.ru/
http://kommersant.ru/
http://www.kommersant.ru/vlast.aspx
http://www.rg.ru/
http://www.expert.ru/
http://www.duma.gov.ru/
http://www.government.ru/government/
http://www.kremlin.ru/
http://www.council.gov.ru/
http://www.amsgr.ru/

OCBEIICHUSI B y4eOHOW JIMTepaType HOBBIX NOCTM)KEHUH HAyKd, B ONTHUMM3ALMU JIPYTUX (Hopm
OpraHu3aly y4eOHOro npoluecca.

[IpakTuyeckue 3aHATUS — SBISAIOTCS (POpMOIl yueOHOH ayauTOpHOW pabOThHL, B paMKax
KOTOPOH (OPMHPYIOTCS, 3aKPEIUIIOTCA W MPEACTaBISIIOTCA aclMpaHTaMU 3HAHMS, YMEHMS U
HaBBIKH, HHTETPUPYIOIINE PE3YIbTaThl OCBOCHUS KOMIIETEHIIMN KaK B JIGKIIMOHHOM (opmare, TaK B
pasinyHbIX (opMax camMoCTOATeNbHOW paboTel. K KaxaoMmy 3aHATHIO IpernojaBareneM
bopMynUpYIOTCS TpAaKTUYECKUE 3aJaHusi, TpeOOBaHWS M METOJIMYECKHE PEKOMEHIAIMH K UX
BBINOJIHEHUIO, KOTOPBIE MPECTABIIAIOTCS B (POHE OLIEHOUHBIX CPEJICTB YU€OHON AUCIUILINHBI.

KonTtpons caMmocTosiTeIbHON paObOTHI: AJIsl CTY/IEHTOB JTHEBHOM M 3a049HOM (hopMbI 00yueHus
— TeKYILIMHA KOHTPOJIb OCYLIECTBISIETCA B COOTBETCTBUE C MPOrPaMMON 3aHATUH (€XKEHEIEeNbHO Ul
CTYACHTOB OYHOU (pOpMBI 00yUEHHSI; IO CEMECTpaM — Uil CTYI€HTOB 3a04HON (popMbl 00yUeHHS);
IPOMEKYTOUHBI KOHTPOJIb 110 HUTOraM OCBOEHHUS JUCLUIUIMHBI OCYLIECTBIsIETCs B (opme
PEUTHHTOBOW CHCTEMBI OlleHOK. OmnucaHue 3alaHuil Ui CaMOCTOSATENIbHOW PabOThl CTYACHTOB U
TpeOOBaHUI O MX BBIIOJIHEHUIO BBIAAIOTCS IPENOAABATENIEM B COOTBETCTBHM C Pa3pabOTaHHBIM
(OHIOM OLIEHOYHBIX CPECTB MO JUCIUTUINHE.

CamocrosarenbHass paboTa CTYACHTOB IO JaHHOMY Y4eOHOMY Kypcy Ipeamnojaraer
MOATAITHYIO IMOATOTOBKY MO KAXKJIOMY pa3Jielly B paMKaX COOTBETCTBYIOUIMX 3aaHU:

IlepBblif 3Tam camMOCTOATENbHON pPa0bOTHI CTYIEHTOB BKIIOYaeT B ceOsd TIIATeIbHOE
U3y4eHHE TEOPETUYECKOTO MaTephalla Ha OCHOBE JICKIMOHHBIX MaTepHANIOB IPEroaaBaTels,
PEKOMEH/IYEeMbIX  pa3[elioB  OCHOBHOM W  JIOTIOJIHUTENBHOM  JIMTEpaTyphbl, MaTepUaIOB
NEPUOTNIECKAX HAyYHBIX W3JIaHUH, HEOOXOIMMBIX ISl OBJIAJCHHUS MOHATHHHO-KAaTeTOpHAIbHBIM
anmnaparoM M (OpPMUPOBaHMS IMPEICTABICHUM O KOMIUIEKCE AHAIMTUYECKOTO HMHCTPYMEHTapus,
UCTIOJIB3YEMOT0 KaK B paMKax JJAaHHOM OTPAciIy 3HAHUS, TaK U IYOJUYHOM MTPaKTHKE;

Ha BTOpoM 3Tane Ha OcHOBE C(OPMHMPOBAHHBIX 3HAHUHM M NPEACTABICHUH MO JaHHOMY
pa3zaeny CTyASHTHI BHIIOJIHSIOT MPAKTUYECKHUE 3a/1aHMs, HAalleJIeHHbIe HAa (JOPMUPOBAHHE YMEHUN U
HaBBIKOB B pPaMKax 3asBJIEHHOW KommereHIMHM. Ha naHHOM 3Tame CTyIEHTHl OCYLIECTBISIOT
CaMOCTOSITENIbHBIN MMOMCK AMITMPHUYECKUX MATEPHUATIOB B paMKax KOHKPETHOTO 3a/aHusi, 0000IIaoT
U aHAJIM3UPYIOT COOpaHHBIM MaTepual [0 CXeMe, pPEKOMEHJIOBaHHOH MpernojaBaTreneM,
(GOpPMYITHPYIOT BBIBOJBI, TOTOBST MPAKTHYECKHE PEKOMEHMIAINH, MPE3CHTAIIMOHHBIE MaTepUalbI
JUI TyOJIMYHOTO UX MPEICTaBICHUS U 00CYXKICHUS.

Eme omna ¢dopma opranmsamum pa0dOTBI CTYyJEHTOB — HAIMCAaHUE 3cce, KOTOpOe
npescTaBisier co0oi HebousblIoe HCcceloBaHHe KaKoi-mubo mpoOieMbl TEOPUH U MPAKTUKU
CTaTUCTHYECKUX PACUETOB C MPEUIOKEHUEM BaAPHAHTOB PEIICHHS TAHHOM MPOOIIEMBI.

Jlist OTBETOB Ha MHJUBUAyaJIbHbIE BOIIPOCHI, a TAKXKE JJISi IOMOIIHU B IMOATOTOBKE JOKJIAI0B
¥ HAITMCAaHWHU HCCE TPEAYCMOTPEHBI MHANBUyAIbHBIC KOHCYJIBTAIIH MTPETIOIaBaTEeIs.

Metoanueckre peKOMEeH1alluy 110 HAITUCAHUIO ICCe

[TocTpoeHne scce - 3TO OTBET Ha BOMPOC WIIM PACKPBITHE TEMBI, KOTOPOE OCHOBAHO Ha
KJIACCUYECKOH cuCTeMe J0Ka3aTeNlbCTB.

CrtpykTypa 3cce.

THUTYIBHBIN JIUCT.

Brenenue - cyth u 000CHOBaHWE BBIOOpA JTaHHOW TEMBI, COCTOUT M3 Psijia KOMIIOHEHTOB,
CBSI3aHHBIX JIOTHUECKU U CTHUIIUCTUYECKH;

Ha sTtom »Tame o4YeHb BaXHO MPaBWIBHO C(HOPMYIHPOBATH BOMPOC, HA KOTOPHIA BBI
coOHupaeTech HAMTH OTBET B XOJI€ CBOETO UCCIIEOBAHUS.

OcHOBHas 9acCTh - TEOPETHYECKIE OCHOBBI BEIOPAHHOM MPOOIEMBI U U3JI0KEHUE OCHOBHOTO
BOIIpOCA.

JlaHHAs 9acTh MPEATOIaraeT pa3BUTHE apryMEHTAIlNH U aHAIIN3a, a TaK)Ke 000CHOBAaHHUE WX,
UCXO/ M3 UMEIOIIUXCS JaHHBIX, JAPYIMX apryMEHTOB M MO3HMLMU MO 3TOMY Bompocy. B stom
3aKJIIOYAeTCs OCHOBHOE COJIEp)KaHHWE 3CC€ W 3TO IMpPEACTaBIseT COO0OM TIaBHYIO TPYIHOCTb.
[TosTOMy Ba)kHO€ 3HAU€HHE MMEIOT TIOJ3aroJIOBKM, Ha OCHOBE KOTOPBIX OCYIIECTBIISETCS
CTPYKTYpUPOBAaHUE apryMEHTAllud; WMEHHO 37eCh Heo0X0auMo OOOCHOBATh (JIOTHYECKH,
UCTIONB3YSl JAaHHbIE WM CTPOTHE PACCYXACHUS) MpeasaraeMyro aprymMeHrtanuio/ananus3. Tam, riue
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3TO HEOOXOAMMO, B KaueCTBE AHAJUTUYECKOTO HMHCTPYMEHTAa MOXKHO HCIIOJNB30BaTh IpaduKw,
JarpaMMsl U TaOJIUIBL.

3akioyeHre - 0000IEeHUS M apTyMEHTHPOBAHHBIC BBIBOJIBI TI0 TEME C YKa3aHUEM 00JIacTH
ee nmpuMeHeHus U T.J. [1oabITOXXMBaeT 3cce WM elle pa3 BHOCUT MOSICHEHUS, OAKPEIUISIET CMbICT
U 3HAa4YCHHE H3JI0)KEHHOTO B OCHOBHOW YacTH. MeTOJbl, PEeKOMEHIyeMbIe IJIsi COCTaBJICHUS
3aKJIIOYEHUsS: TOBTOPEHME, WIUIIOCTpALUs, LUTATa, BIEYATISIONIEE YTBEpXKIEHHE. 3aKI4eHue
MOXET COJiepKaTh TAaKOW OYEHb BAKHBINA, IOMONHSIOMIMKA 3CCe JJIEMEHT, KaK YKa3aHHUE Ha
IpUMEeHEeHHe (MMIUIMKALMIO) UCCIEeIOBAHNUS, HE UCKIIIOUYasi B3aUMOCBSI3U C IPYTUMU MPoOIeMaMH.

O6wembl 3cce koneOmoTess oT 1-4 MamMHOMUCHBIX cTpaHul. Pabora BbIMONHSAETCS Ha
OJITHOW CTOpOHE jucTa cTa”aaptHoro ¢gopmara. Ilo obenM cTopoHam JHMcTa OCTaBIAIOTCA IOJIS
pasmepom 35 MM ciieBa u 15 MM. cripaBa, pekomenyercs mpudr 12-14, uarepsan - 1,5.

Kputepun oueHku 3ajaHuii B paMKax  CaMOCTOSITEIbHOW  pabOThl  CTYAECHTOB
dbopmynupyroTcs mpenoaBareieM B (POHE OLCHOYHBIX CPECTB.

B ocBoeHuM AMCUUMIUIMHBI MHBAJIUAAMU M JIMLAMH C OTPaHUYEHHBIMM BO3MOKHOCTSAMH
3I0pOBBsI  OOJBIIOE 3HAYCHHWE WMEET HHIMBUAyalbHas ydeOHas paboTa (KOHCYJIbTAllMU) —
JIOTIOJIHUTEIBHOE pa3bsiCHEHUE YUeOHOro Marepuaia.

WupuBuayanbHble  KOHCYJIBTAIMM 10  TPEAMETY SBISIFOTCS  BaXHBIM  (haKTOPOM,
CHOCOOCTBYIOUIMM HMHAMBUIYAIN3aLUUd OOYYE€HHUS M YCTAHOBJICHMIO BOCIMTATENBHOI'O KOHTAKTa
MEXIy TpenojaBareJeM W OOYyYalomMMCS WHBAIAIAOM WM JIMIOM C OrpaHUYCHHBIMHU
BO3MOYKHOCTSIMH 3/10POBbSL.

Bun yueOHbIx Opranuzanus JesTeIbHOCTH CTYAEHTa
3aHATHI
Jlekms Hanucanne KOHCHEKTa JEKIMH: KpaTKO, CXEMaTU4YHO, IOCIEA0BATEIBHO

¢dbuKcUpoBaTh OCHOBHBIE TOJIOXKEHHS, BBIBOJABI, (POPMYITUPOBKH, 0000IIECHUS;
MoMeYaTh BaXXHBIC MBICIHM, BBIACIATh KJIIOYEBBIE CIIOBA, TEPMUHBI.
O0603HauUTH BOIMPOCHI, TEPMUHBI, MaTepuaj, KOTOPBIA BHI3bIBACT TPYAHOCTH,
MMOMETUTh U TIONBITATHCA HAWTHU OTBET B pEeKOMeHAyeMou juteparype. Eciau
CaMOCTOSITENILHO HE Yynaaercs pa3olOpaTbcsi B Marepuane, HEoOXOIHMMO
chopMylIMpoBaTh BONPOC M 3aJaTh IPENOAABATENI0 HAa KOHCYJIbTALIUH, Ha
MIPaAKTUYECKOM 3aHSITUH.

CemuHapckue | 3HAKOMCTBO C OCHOBHOM U JIOTIOJHUTEIBHOW JIMTEPATypoM, BKJIIOYAs
3aHATUSA CIpaBOYHBbIC HW3JAaHUs, 3apyOekHble HMCTOUYHUKH, KOHCIIEKT OCHOBHBIX
MOJIO)KEHNUH, TEPMUHOB, CBEICHHM, TpeOyromux s 3aloOMUHAHUS U
SBJISTIOIIMXCSI OCHOBOIIOJIATAIOLIIMMHU B 3TOH TeMe

CPC [Tpu caMoCTOSATENHHOM U3YUYE€HUU AUCLIUILINHBI CIETYET MOJIb30BaThCs
rpauKOM OpraHU3alUU CaMOCTOSITEIbHON paboThI CTYIEHTOB.

[Tpexxne Bcero HEOOXOAUMO U3YUUTH JINTEPATYPY MO COOTBETCTBYIOIIEH TEME,
oOpalasi BHUMaHHe Ha HauboJiee Ba)KHbIe MOMEHTBI, OIPEACIIAIoINe
IIOHUMaHHE COOTBETCTBYIOLIETO pa3zena.

ITpu n3ydeHnn Kypca caMOCTOSITENBHO U MPU NOATOTOBKE K CEMUHAPCKUM
3aHATUAM CJelyeT 0OpaTUTh BHUMaHHE Ha KOHTPOJIbHBIE BOIIpOChl. Kaxkapiii
U3 YKa3aHHBIX BOIIPOCOB HEOOXOAMMO CaMOCTOATEIBHO IIOBTOPHUTH IO
y4eOHUKY U PEIINTh yKa3aHHBIE MTpernojjaBaTesieM KOHTPOJIbHbIE 3a1aHHUS.

He pexomenayercs mpuctymatb K paboTe Haja CleIylolell TeMoil, moka
TBEP/IO HE YCBOCHA MpEAbLAYIIAsl.

HOIIPOTOBKa HpI/I MMOATOTOBKEC K 3K3aMCHY HCO6XOIII/IMO OPHUCHTHUPOBATHCA HA
K 3a4€Ty KOHCIICKTbI HeKHHﬁ, PEKOMEHAYEMYIO OCHOBHYHO H  JOMOJHUTCIIbHYIO

JUTEPATypy
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B ocBoeHun JAUCHUIINIMHBI WMHBAJIMaMHW U JUMLOAMU C OrpaHUYCHHBIMU BO3MOXKHOCTAMU
30pOBBsl OOJBINIOEC 3HAYEHHWE HMMEET WHAMBUAYyajdbHas ydeOHas pabora (KOHCYJIbTallUH) —
JIOTIOJTHUTEILHOE pa3bsiICHEHNE Y4eOHOTro MaTepuaia.

WupuBuayanbHble  KOHCYJIBTAIMM 10  TPEAMETY  SIBJSIFOTCS  BaXKHBIM  (haKTOPOM,
CHOCO6CTBYIOH_[I/IM UHAUBUAYaAJIU3allun O6y‘-IeHI/I$I U YCTAHOBJICHHIO BOCIIUTATCIIBHOI'O KOHTAKTa
MEXIy TpenojaBarejeM W OOYYalOIUMCS HWHBAIAIOM WU JIMIOM C OrPaHUYCHHBIMHU
BO3MOXHOCTSMHU 310POBbA.

8. IlepeuyeHr MH(MOPMALMOHHBIX TEXHOJIOTIMH, MCIOJIb3yeMbIX NPH OCYLIEeCTBJICHHH
00pa30BaTeJbLHOI0 MPoLecca Mo AUCHUILIHHE (MOYJII0).

8.1 Ilepeuyenb nHGOPMALMOHHBIX TEXHOJIOTHH.

Hcnonb30BaHre MynbTUMEIUNHBIX MPE3EHTAIMI IIPernoaaBaTeseM B JIEKIIMOHHOM (opmare
U IIpU TOJArOTOBKE 33aJaHUM JJI NMPAKTUYECKUX 3aHATHM CTyJE€HTaMu, ucnojb3oBanue MHTepHer-
TEXHOJOTMIl MU TOATOTOBKE CTyAEHTaMH BeO-Kpyu3a, OOIIeHHEe C MpenojaBaTesiieM IIo
ANEKTPOHHOM MOYTE.

8.2 [lepeuenb HE0OXOAUMOT0 MPOTrPAMMHOTI0 O0ecTedeHusl.

JUist TOATOTOBKM M JIEMOHCTpPALMK NPE3EHTAIMOHHBIX MaTepUaiOB HCIOJb3YETCs IMaKeT
nporpamma PowerPoint Microsoft Office, OC Microsoft Windows 10 Beixomgom B MHTEpHET.

8.3 Ilepeyenb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM:

1. CnpaBouno-nipaBoBas cuctema «Koncymnprant ITmocy (http://www.consultant.ru)

2. DnextponHas oubnmuoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

9, MartepuajbHO-TEXHHYECKASA 0a3a, HeoOXoaMMAasa  JA

00pa30BaTeILHOIO NPOLECCa MO JUCHHILINHE (MOIYJII0)

OCyIeCTBJICHU A

MarepuanbHO-TeXHUYECKOE 00ecreYeHNE AUCIMIINHbI
No Bug pador
(MOJIy1Ns) ¥ OCHAIIEHHOCTh
1. JIeKIMOHHBIE 3aHATUS | AYAMTOPUM, OCHAIICHHbIE IPE3EHTAMOHHON  TEXHMKOU
(npoekTtop, 9KpaH, HOYTOYK) UM  COOTBETCTBYIOLIUM
nporpamMmmHbIM obecnieuenuem (Microsoft Office 2016).
Ayn. 420H, 401H.
2. CeMuHapckue 3aHATHS | AyIUTOPUH, OCHAIICHHBIE MPE3CHTAIMOHHOW TEXHUKOM
(mpoexkTop, 3KpaH, HOYTOyK) ¥  COOTBETCTBYIOILIUM
nporpaMMHbIM obecrieuenneM (Microsoft Office 2016).
Ayn. 420H, 401H.
3. I'pynmoBeie Kadenpa opranmszanuu u miaHUPOBaHUS MECTHOTO Pa3BUTHSA
(MHAMBUAYATbHBIC) (aymutopus Ne 4076-H).
KOHCYJIbTaIlH
4. Texymuii  KOHTpOJIb, | AyAUTOPUH, OCHAIIEHHbIE MPE3EHTAIlMOHHON  TEeXHMKOU
MIPOMEKYTOUHAS (mpoekTop, 9KpaH, HOYTOYK) ¥  COOTBETCTBYIOLIUM
aTTecTanus nporpamMHbIM obectiedenneM (Microsoft Office 2016).
Ayn. 420H, 401H.
5. CamocrosiTenbHas Kabuner s caMocTosTeNbHONH  pabOThI, OCHAIIEHHBIN
paboTta KOMIBIOTEPHON TEXHUKOM C BO3MOYKHOCTBIO MOJKIIOYEHHS K
cetu «MHTepHET», NPOrpaMMOIl HKPAHHOTO YBEIHUYEHHUS U
00€eCrevyeHHbI TOCTYIIOM B AJIEKTPOHHYIO HH(GOPMaIMOHHO-
o0pa3oBaTeNbHyI0 cpeny yHuBepcureTa (6ubnmoreka Kyol'y).
Astop PIIJ] Ponmuu A.B.
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