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1 Hean u 3axa4m u3y4eHus AMCUUILIMHBI (MOIYJIs1)
1.1 Heab ocBOeHMA TUCHUIINHBI

Henu AUCUMIUIMHBL: CO3JaHUE Y CTYJIEHTOB LIEJOCTHOM KapTHUHBI U CHCTEMHOTO
IIPEJICTABICHUSI O COBPEMEHHOM COCTOSIHUM DPa3BUTHSl CUCTEMbl MEHE/DKMEHTa KadecTBa B
oOmacti MH(POPMAMOHHO - AHAJTUTHYECKOTO W METOJMYECKOro OOECTeUeHHs YIpaBJICHUS

COBPEMEHHBIMU OPraHU3aLUsIMM.
ey n3yyeHus AMCHUIIHHDI
1) chopmupoBaTh CHOCOOHOCTH HCIIOJIB30BATh KOJUYECTBEHHBIC M KAueCTBEHHBIC
METO/bl JJIsi TPOBEACHUS NPUKIAJHBIX HCCIEIOBAHUI M yHpaBieHUs OH3HEC-IPOLECCAMH,
TFOTOBUTHh AHAIIMTUYECKUE MATEPUAJIBI 110 PE3YJIbTaTaM X IPUMEHEHUS;
2) Hay4uTb 0000IIaTh U KPUTHYECKH OLIEHUBATH PE3yJIbTAaThl UCCIICIOBAHUN aKTya bHBIX
po0JieM yrpaBJeHHUs], TOJyYE€HHbIE OTEUECTBEHHBIMU U 3apyOE€KHBIMU MCCIIEI0BATEISIMHU.

1.2 3agaun qUCHMIIINHBI

JInst TOCTHKEHHUS 1eNIel PematoTCs CIEAYIOMINE 3a1a49d U3YIeHUS TUCIIUTUIUHBIL:

Teopemuueckas komnoHenma

1) HU3YUCHUEC TCXHOJIOTHUU CUCTEMbBI MCHCPKMCHTA Ka4€CTBA,

2) Wu3y4YeHHWE OCHOBHBIX TEPMHUHOB MPEJAMETHOW OOJACTH CHCTEMbl MEHEDKMEHTA
KadecTBa;

3) wW3ydyeHWe W TPUBUTHE yYMCHHWsS  BBIOMpAaTh  METOAbI  MH(OPMAIMOHHOTO,
AHAJIUTUYECKOTO, METOIMYECKOTO M MHCTPYMEHTAJILHOTO O0ECIeueHUs] CUCTEMbl MEHEIKMEHTa
KauyecTBa;

4) ymenue GOpPMHUPOBATH COBPEMEHHBIC MOIXOJbI K CHCTEME MEHE/PKMEHTA KauecTBa B
ob6smactTh MHPOPMAIMOHHO - AHAJTUTHYECKOTO M METOJMYECKOro OOeCredeHUs YIpaBJICHHS
COBPEMEHHBIMH OpraHU3alUsIMU.
llo3nasamenvrasn komnonenma

1) wu3ydYeHHe COBPEMEHHBIX IMOJXOJ0B K HCCIACJOBAHUIO PA3BUTHUS  CHCTEMbI
MEHEPKMEHTa KayecTBa,;

2) GbopMHpOBaHHE COBPEMEHHOTO TIPEACTABICHUS O METOJOJIOTHUECKIX —aCleKTax
CUCTEMbl MEHEKMEHTa KaueCTBa;

3) GopmupoBaHHE CHCTEMbI MOKa3aTeled OLEHKH CHCTEMbl MCHEIKMEHTA KayecTBa B
JEeSITeNIbHOCTH MPEANPUSATHUSL.

HpaKmulteCKa}l KOMNOHEeHmMa

1) ymenue hopMHUpOBaTh CTPYKTYPY M COCTaB CITy>KObI KAUeCTBA;

2) ymeHue pa3zpabaThiBaTh OCHOBHBIE PETJIAMEHTHI JUIs CITYKObI KauecTBa;

3) mpuoOpeTeHHe OMbITa MO NPUHATHIO YIPABJICHUYECKUX PEIIEHUH 3a CYEeT MOJHOIrO
nH(MOpPMALMOHHOTO OOecrevYeHuss W KOOPAWHAIMU BCEHl CHUCTEMBI YIPABJICHUS KaueCTBOM
MPEeANPHUATHS.

1.3 MecTo qucuuuinHbl (MOAYJisl) B CTPYKTYpe 00pa3oBaTe1bHON NPOrpaMMBbl.

VYuebHas aucuumuinHa «KOHTPOJUIMHI B CHUCTEME MEHEIKMEHTa KadecTBay SBIAETCS
JMCUUIUIMHOW TO BBIOOPY BapHaTUBHOM wactu Onoka b1, nampasnenust noaroroBku 38.04.02
MeHeKMEHT, MarucTepckoil mnporpamMmsl «KOHTpPONIMHI B OpraHu3alu» MOATOTOBKHU
Mmaructpa u umeet unaexc b1.B.J1B.09.02.

Ee uzydenue 6a3upyercst Ha 3HaHUSAX, YMEHUAX U HaBbIKaX, MOJTYUYEHHBIX B X0JI€ U3yYEeHUS
CIEQYIOINX  JUCLUUIUIMH:  YIpaBIEHHWE  UYEIOBEUECKUMHU  PECYPCaMH,  YIPABICHHE
KOHKYPEHTOCIIOCOOHOCThIO. B cBOr0 ouepens oHa oOecneunBaeT M3y4€HHE CIEIYIOIIUX



JUCHUIIIINH:

IJITAHUPOBAHUE.

UHCTPYMEHTBI

peanu3anum

CTpaTeTMH OpraHu3allid, BHYTPUPUPMEHHOE

1.4 IlepeyeHb NUIAHMPYEMBIX Pe3y/JbTATOB O0Oy4YeHHs] MO JMCHUILIHHE (MOAYJIIO),

COOTHECCHHBLIX C IVIAHUPYEMBIMHU peE3yJbTaTaMHU 0CBOCHUSA 06pa30BaTeJ'[bH0i7[ NnmporpaMmmal

N3ydenne nanHOW yueOHOW MUCIMILIMHBI HAIIPABJICHO Ha (OPMHUPOBAHUE Y OOyJaAIONTUXCS
komnerenuii (OIIK u I1K), npencraBneHnsix B Tabmuue 1.

Tabmuma 1 — TpeboBaHus K pe3yyibTaTaM OCBOCHHUS OOYJAIONTUMUCS TUCITUTUIAHBI

Otansl
Kon Popmupyemas (hopmupoBaHust Coneprxanue 3tana (GOopMUPOBaHHS KOMIETEHIIUH
KOMIIETEHIINS
KOMIIETEHIINH

OIIK-3 | CnocobHOCThIO Havanpnplii stan | 3HaTh: CYIIHOCTh HAYYHOM MPOOJIEMBI 1 HAYYHOH 3a/1a4u;
NPOBOJUTH (3HaHu) HOpDMaTHBHBIE ~ TIpaBOBbIE  JOKYMEHTBI B  CBOEH
CaMOCTOSITEIIbHBIE npo(eCCHOHAILHON  JIeSITENbHOCTH;  METOZBl  aHayn3a
UCCIIeI0BaHuS, HaydyHOH uWHQOpMAIMK, W3y4YEeHHS OTEYECTBEHHOI'O W
000CHOBBIBATH 3apyOeKHOro OMNbITa IO TEMaTHKE HCCIICIOBaHNUS;
aKTYyaJIbHOCTh U 0COOEHHOCTH CBOEH OynyIIel npoecCrH.

MIPAKTUYECKYIO IIponBunyTHII YMeTb: 0CYIIECTBIATh TOA00P U MPOBOAUTD aHAJIH3
3HAYUMOCTh 3Tan (HaBBIKK) HayYHOU MHOpMAIMK; CTAaBUTh 3aJIa4H JUIsl HAYYHOI'O
U30paHHOI TEMBI UCCIIEZIOBaHMs HA OCHOBE aHaJIM3a HAYYHOH JIUTepaTyphl;
Hay4YHOro COZACPIKATEIBHO U JIAKOHUYHO H3JIaraThb IOJIYY€HHBIC
HCCIICOOBaHUA. PE3YyJIbTaThl HAYYHBIX HCCJ'[C]IOBaHHﬁ, U MpaBUJIbHO
0o(hopMIISITh UX.
3apepmaronuii | BiaageTs: HaBbIKaMu IPOBEAEHUST KOHKPETHBIX HayYHBIX
9Tan (YMEHHUS) | MCCIEAOBAHUH B paMKax paboT M0 HAy4YHBIM TEMaM;
HaBBIKAMH TPaMOTHOTO U3JIOKEHUS PE3yJIbTATOB
COOCTBEHHBIX HAayYHBIX UCCIICIOBAaHUN (OTYETHI,
pedepatbl, JOKNAIBI U IP.); CHOCOOHOCTHIO
apryMEeHTHPOBAHHO 3aIIUIIATh U OOOCHOBBIBAThH
MIOJIy4CHHBIE PE3yNbTaThl HCCIIEAOBaHUI.

[1IK-4 CrnocoOHOCThIO HauaneHbiit 5tan | 3HaTh:  OCHOBHbIE  MH()OPMALMOHHBIE  TEXHOJOTUHU
HCTIONB30BaTh (3HaHMA) ympaBieHus] OW3HEeC-TPOIeCCaMy; IMPHUHIUIBI, METOABI U
KOJIMYECTBCHHBIE U TEXHOJIOTHUH CO3JaHUsI OM3HEC IUIaHOB, OM3HEC MPOLIECCOB;
Ka4yeCTBEHHbIC npaBuiia (dopmMupoBaHus u CBOEBPEMEHHOT O
METOIBI JUIS MPEJICTABIICHUsI TIOJIHOW W JIOCTOBEPHOW (PUHAHCOBOI
MIPOBEIICHUS uHGOpMALMM O  JCeATeNbHOCTH  OpTraHM3aluM,  ee
TIPUKITaJHBIX HUMYILIECTBEHHOM TIOJIOXKEHUH, [OXOJaX M Pacxofax;

HUCCIIEIOBaHUN U
yIIpaBIeHUs OHU3HEC-
MpoIeccaMu,
TOTOBUTH
aHAJTUTHYECKUE
MaTepHaIbI [0
pe3yapTaTaM ux
TIPUMEHCHUSI.

TPUHLUIIBI, METOIBI, TEXHOJIOTHH aHaJM3a
MIPOU3BOACTBEHHO-X035IIICTBEHHON u (huHAHCOBOI
JEeATENPHOCTH OpTaHW3alMi; MOPSAOK (HUHAHCHPOBAHUS
KalWTaJIbHBIX BIIOKEHHH M MPUBJICYECHUS HHBECTOPOB;
OCHOBBI OpraHM3aIIOHHO-9KOHOMHYECKOT 0
MOJIETTHPOBAaHHSI.

IIpoaBunyTHII
STan (HaBBIKH)

YMeTh: MPON3BOIUTH PACUEThl HA OCHOBAHUN THUIIOBBIX
METOJIWK U CYIIECTBYIOIIEH HOPMATUBHO-TIPABOBON 0a3bl;
MPOBOIUTH KOJIMYECTBEHHOE MMPOTHO3UPOBAHUE U
MOJZIETTMPOBAHNE YIIPABICHHUS OM3HEC-TIPOIIECCaMU;
AHAIM3UPOBATh PE3YyIIBTATHl PACIETOB U OOOCHOBHIBATH
TMIOJTyYCHHBIE BBIBOBI; CTPOUTH HA OCHOBE ONHMCAHMUS
CUTYyaIli CTaHJapTHBIC TEOPETUUECKUE 1
SKOHOMETPUUYECKUE MOJIENH; aHAIN3UPOBATh U
COJEPKATENBHO HHTEPIPETUPOBATH NOITYYEHHBIE
pe3yIbTATHL

3aBeprraromniii
aTamn (yMeHus)

Biagerb: HaBBIKAMU KOJTMYECTBEHHOIO M KAUECTBEHHOIO
aHaJIM3a ISl IPUHATHS YIPABICHUYECKUX PELIeHUH;
METOANUKOH MOCTPOEHHsI OPraHU3allUOHHO-
YIIPaBIEHYECKUX MOJeNeil; nHPpOpManOHHBIMA
TEXHOJIOTHSIMH JUTS IPOTHO3MPOBAHMUS M YIPABICHHS




6I/I3H€C'Hp oneccamMu.

[1K-6

CnocoO0HOCTBIO
00001mars u
KPUTHYECKH
OLIEHMBATD
PE3yNbTaThI
HCCIICIOBAaHMI
aKTyaJIbHBIX MPO0JIeM
yIIpaBJICHUS,
MOJTyYEHHBIE
OTEUYECTBEHHBIMU U
3apyO0CIKHBIMU
UCCIIE0BATEISAMHU.

HavanepHeld 3Tan
(3HaHM)

3HaTh: OCHOBBI TIOCTPOEHHUS, pacyeTa U aHalu3a
COBPEMEHHOM CHCTEMBI TOKa3aTelled, XapaKTepU3YIOIIHNX
COLMAJIBHO-DKOHOMHWYECKHE  MPOIECChl  AESITENbHOCTU
CyOBEKTOB XO3SIMICTBOBAHUSI.

IIponBunyTHI
9Tar (HaBBIKH)

YMeTh: 0CyIIECTBIISATH MOMCK HH(OPMAIIHH 110
MOJIYYeHHOMY 33JJaHuI0, cOOp W aHAIN3 IaHHBIX,
HEOOXOIMMBIX JUISl pelIeHHs IOCTABIEHHbIX
9KOHOMHUYECKHX 3a]1a4; aHAIN3UPOBATh U
MHTEPIPETUPOBATH JIAHHBIE OTEYECTBEHHOHN U 3apy0eyKHOM
CTaTHCTHKH O COLMAaJIbHO-DKOHOMHYECKUX Ipolieccax 1
SIBJICHUSIX, BBISIBIISITH TEHACHIIMM U3MEHEHHS COLIMAIBHO-
SKOHOMMYECKHX MTOKa3aTeeH.

3aBepiaronui
aTan (yMeHus)

BaageTb: coBpeMEHHBIMU MeToAaMu cOopa, 00paboTKu 1
aHaIM3a YKOHOMHUYECKUX JTAHHBIX B OTCYECTBEHHBIX
3apy0eKHBIX HCTOUHHKAX.




2. CTpyKTypa U colepKaHue TUCHHILINHBI

2.1 Pacnipenesienne TPYA0EMKOCTH JUCHHUILIMHBI IO BHAaM padoT
OO0mmas TpyI0eMKOCTh JUCIHUILIINHBI COCTaBIsIeT 2 3a4. e. (72 yaca)

Tabnuma 2 — Pacnipenenienrne TpyI0EeMKOCTH AUCIHUILTAHBI 110 BUAAM padOT, 0OyJarOmIuXCs 10

CEMECTpPaM (Juisl CTyACHTOB 3a04HOU (PopMmbl 06yUeHUs):

Cemectpsl
. Bcero
Bupn yue6Hoit paboThI 4ACOB (gacer)
9 A B C

KonTakTHas padora, B TOM 4ucJie: 18,2 12 6,2
AyauTopHbIe 3aHATHS (BCero): 18 12 6
3aHsATHS JIEKIMOHHOTO THTIA 8 6 2
JlaGopaTopHbIe 3aHATUS
3aHATHSI CEMUHAPCKOr0 THINA (CEMUHAPBI, PAKTUYECKUE 3aHITHUS) 10 6 4
HMHasi KOHTAKTHAsA padoTa: 0,2 0,2
Kontpons camocrosrensHoit pabots! (KCP)
ITpomexyrounas atrectarms (MIKP) 0,2 0,2
CamocTosiTesibHasi padoTa, B TOM YHCJIE: 50 24 26
Brinonnenue pedepara 8 8
[TpopaboTka y4eOHOro (TeOpeTHIECcKoro) MaTeprana 26 24 12
BrinonHeHne HHAUBUYaJIbHBIX 3aJaHUH (TTOATOTOBKA COOOIICHUIA, 6 6
IIpe3eHTAINN)
[NoxroroBka K TeKylieMy KOHTPOIIO
KoHTpoJib: 3,8 3,8
[oaroroBka K 3auery 3,8 3,8
O0mas Tpy10eMKOCTh qac. 72 36 36

B TOM 4YHcJIe KOHTAKTHAs 18,2 12 6.2

padorta

3a4. e[ 2 1 1

2.2 CTpyKTYypa TUCHUNJINHBI:

Pacripenenenne BugoB y4eOHOI pabOThl U MX TPYAOEMKOCTH IO pa3iesiaM AUCHUILIUHBI
IUI CTYJIEHTOB OYHOU U 3a04HOM popm 00ydeHus npeacTapieHo B Tadnuiie 4.

Tabnuma 4 — Paznensl NMCHUIUIMHBL, M3ydaeMble B ceMecTpe A ouyHOM (opmbl U Ha 5 Kypce

3a09HOM (HOPMBI

3aoynHas dopma
HaumeHnoBaHue pa3jiesnoB
No (Tem) ALY Bueaynu-topHas pabora
Bcero padora
J g[ JIP e
1 2 8 911 11 12
0

BBEJIEHUE 13 |12 10
| | CoBpemennas ¢punocodus 14 (2|2 10

Ka4yecTBa
Il | KauectBO 1 14 212 10

3aWHTEPECOBAHHBIC CTOPOHBI




11 | CoBpemenHas KOHUENIUA 14 |2 |2 10
MEHEDKMEHTA KaueCcTBa
3AKJIIOYEHUE 13 |12 10
IToxroroBka u cpauya 3adera 3,8
Hmozo no oucyuniune 811 50
0

[Mpumeuanue: JI — nexnum, [13 — mpakruyeckue 3amstus / cemuHapbl, JIP — maGopatopHbie
3anstusi, CPC — camocrosrensHas paboTa CTy/IeHTa




2.3 Conepxxanue pa3/ieioB IMCHUUILTHHbBI

2.3.1 3auaTuda JeKINOHHOr0 THIIA

Tabmuma 5 — Coneprxanue JICKIHiA

dopma
Ne Hanveroparme Conepxxanue pasnena (Tem) TEKYILETOo
pazzesnoB (Tem)
KOHTPOJIS
1 | BBEAEHUE Mecto y4eOHOW IUCIMIUIMHBI B CHCTEME 3HAHHUI
MEeHe)KMeHTa  kadectBa. CBsi3b € JIpYyrUMU €]
qucturmuHaMu. [opsiaok u3yuenus.
2 | CoBpemeHHas
unocodus KadecTBO HOBBIX MPOJAYKTOB Tpya Kak OOBEKT p
KAeCTRA YIPaBJICHHUS B KOHKYPEHTHOM IIPOCTPAHCTRBE.
3 | KauectBo n KBanumerpus kak Hayka, €€ pojb, METOJIbl U 00JIacTH
3aMHTEPECOBAHHBIE| TTPAKTUYECKOTO MTPUMEHEHHS.
CTOPOHBI CyniHOCTh KauecTBa W YINPaBIEHUS WM, OCHOBHBIC C)
METO/IbI YIIPaBJICHUSI Ka4eCTBOM, Cephl MPUIOKEHUS
METOJIOB YITPABJICHUS KAU€CTBOM.
4 | CoBpemeHHas Bceobmee ympasienue kadectsoM (TQM).
KOHIICTIITUS CoBepIIIeHCTBOBAHHUE CUCTEMHOTO YIIPABJICHUS
MEHEKMEHTa Ka4yeCTBOM. p
KayecTBa CymHOCTh KayecTBa M YIPABIIEHUS KM, OCHOBHBIE
METO/Ibl YIPAaBIIEHUSI KaueCTBOM, Cepbl MPUIOKEHUS
METOJIOB YIPABJICHUSI KAYECTBOM.
5 | BAKJIIOYEHUE | Kparkuii 0630p IUCHHUILTAHBI. AKTyaJIbHBIC POOJIEMbI T
KOHTPOJUIMHTA B CHCTEME MEHEKMEHTa KauecTBa.
2.3.2 3aHATHS CEMHUHAPCKOT0 THIA
Tabmuma 6 — CoaepxaHue CEMUHAPCKUX 3aHITHI
dopma
Ne Hamveroarne TemaTrka NpakTUYECKUX 3aHITHI (CEMUHAPOB) TEKYIIETO
pasnesnoB (Tem)
KOHTPOJIS
1 | BBEJIEHHUE Cepruduxanuu " COOTBETCTBHUS. Bungsl
cepTU(HUKATOB C)
JlokyMeHTaImoHHoe o0ecreueHne KayecTBa
2 | CoBpemeHHas OBOJIIOIMS TIOJIXOJIOB K YIPABJICHUIO KAau€CTBOM.
¢unocopus OCHOBHBIE TIOJIOKEHUS KOHILIENIUU YIPABICHUS
KauecTBa KauecTBOM. KauecTBO TpOIyKIMH W  KayecTBO
YCIIYTH.
KauectBo KaK COLIMAIbHO-?KOHOMUYECKasI
kareropus. CyIIHOCTb KaTEropuM "KadecTBO" U €€ 35

onpenenenue. Kauectso npoaykros Tpyna. Kauectso
KU3HEAEATENbHOCTH. KauecTBO 1 MHHOBAIMOHHOCTb.

3aKOHEI Pa3sBUTHA O6H_ICCTB8. U OOBCKTHBHEIC
TCHACHIINH, TpC6YIOH_II/Ie HOBBIX IOAXOOO0B K
Ka4YCCTBY, KakKk COIIMAIbHO-PKOHOMHYECKOH

KaTCroOpH1Hu.




KauectBo u OcCHOBHBIE IPEMMYILECTBA BHEJIPEHUS] CHUCTEM
3aMHTEPECOBAHHBIE | MEHEDKMEHTa KauecTBa. KOHTpOJUIMHI B cucTeme
CTOPOHBI MEHEIP)KMEHTa KayecTBa.
AHanu3 2JIEMEHTOB 3aTpaT Ha KauecTBO B
pe3ynbTate BHeapeHus TQM
KauectBo u CrangapTU3UpOBaHHbBIE CHCTEMBl  MEHEIKMEHTa
3aMHTepecoBaHHbIC | KauecTBa CepTUHUKAIMS MTPOTYKIIUH TPOCKTA
CTOPOHBI
CoBpemeHHas Mexnynapoansie ctanaaptsl UCO u BceeoOee
KOHLIETIUS yIpaBJICHUE KauecTBOM. B03MOXHOCTH pa3BUTHUSA
MEHEIKMEHTa TQM
KayecTBa
6 | CoBpemeHHas Jlecsatb  MOAXOAOB K  HMHTETpAallMd  CUCTEMBI
KOHLIETIUS MEHEIKMEHTa OpraHu3aluu p
MEHEPKMEHTa
KayecTBa
7 | BAKJIFOYEHUE [lTokazaTrenn OLIEHKM YJIOBJIETBOPEHHOCTH TIPYyNI T
noTpebuTeneit B o6actu oOpa3oBaHUs

2.3.3 JlabopaTopHbIe 3aHATHUSA

Jlabopamopuvie 3ansamus ne npedycmMompeHul

2.3.4 IlpumepHasi TeMaTHKA KYPCOBBIX padoT (IIPOEKTOB)
Kypcosvie pabomul - ne npedycmompeHrul.

Conep:xanue y4eOHOM JUCUMIIIIMHBI

BBenenue. Mecto y4eOHOW MUCHMIUIMHBI B CHUCTEME 3HAHMHA MEHEKMEHTa KauecTBa.
CBs3b ¢ IpyruMu AUCUUIUIMHAMU. [opsaok uzydeHus.

Pa3nen 1 KadecTBO HOBBIX MPOJYKTOB TPyAa KaK OOBEKT YIpPaBJICHUS B KOHKYPEHTHOM
MPOCTPAHCTBE.

Tema Nel PoIHOK, KOHKYpEHIIUS, KAYE€CTBO MHHOBAIUH.

I'moGanu3anusa KoOHKypeHIHHU. KOHKYpEHTOCHOCOOHOCTh KaK CpPEICTBO JOCTHIKCHHS
KOHKYPEHTHBIX  IpeumyliectB. KadectBo - OJMH M3  OCHOBHBIX  IIOKasareyeu
KOHKYPEHTOCIIOCOOHOCTH MHHOBAIIMI B KOHKYPEHTHOM Cpe/ie.

Tema Ne2 KayecTBO Kak COMAIbHO-PKOHOMUYECKAsi KaTEropust

CymHocTh KaTeropuu "kKaduecTBo" M ee ompeneneHue. KadecTBO NpPOAYKTOB Tpyna.
KauecTBo xu3HenesTenbHOCTH. KauecTBO M MHHOBAIIMOHHOCTh. 3aKOHBI Pa3BUTHsI 00IIEeCTBA U
OOBEKTUBHBIE TEHICHIMH, TpeOylolhe HOBBIX MOAXOJO0B K KayeCTBY, KaK COI[MAIbHO-
SKOHOMHUYECKON KaTeropuu. ACIEKThl KaueCTBa: HALIMOHAJIbHBIN, MOJIUTHYECKUH, TEXHUUECKUH,
SKOHOMUYECKUH, COLIUATIbHBINA U MOPaJIbHbIN.

Tema Ne3 JIlnnaMmrika KadecTBa MHHOBAIUU

[loTeHnmanpHble ¥ peajbHbIE CBOWCTBA HOBBIX OOBEKTOB. VIHTEHCHUBHOCTH W
SKCTEHCUBHOCTh pa3BUTUA KauecTBa. [lpuHuun eauHCTBAa KayecTBa W KojuuecTBa. JIBa
OCHOBHBIX TMPUHIHMIA JUHAMHUKM KadecTBa: "PUHIMI OTPaKeHUA" U "NPUHUUI KU3HEHHOTO
nukna". [loaxonel K KadyecTBY C mo3ummii "Bemb B cebe" u " Bemp Ansg Hac". DBOIONUS
KayecTBa.

Pa3znen 2. KpamuMmerpusi kak Hayka, €€ poOJib, METOABl U O0JACTH MPAKTUYECKOTO
MIPUMEHEHHUSL.




Tema Ned4 OcHoBHble NOHATUSA. OCHOBHBIE HaydyHbl€ HAlpPaBJIEHUS KBAJIMTOJIOIHH.
KBanumerpust u Mmerposorus. Ilpenmer, conepxkaHue M cTpykrypa KamumeTrpuu. Crarychbl
kBasinMerpun. [lonsaTue "mokaszarenb kauyectBa'. Buael mnokasartenedl kadecTBa. YpOBEHBb
kauectBa. Kitaccuukanus nmokasareneii kauecTna

Tema NeS MeTo1010THsI OLIEHUBAHUS YPOBHS Ka4eCTBA MHHOBALIMI

Metoipl IpsAIMOTO CcuéTa U MapaMEeTPUUYECKUE METO/bl OLIEHUBAHUS KayecTBa MHHOBALIUH.
Ux cpaBHenue u obmacti npuMeHenus. uddepennnanbaas 1 KOMIUIEKCHAs! OI[CHKH KadecTBa.
ANTOpUTM KOMIIIEKCHOW OLICHKM KauyeCTBAa MHHOBalUMW. PamKnpoBaHue NOKa3aresen KayecTBa.
Metoiuku onpeesieHus: J0CTOBEPHOCTH OIIEHKU KaueCTBa SKCIEPTHBIMU METOJaMH.

Tema Ne6 M3mepenue kauectBa. OO0mMe MoOI0KEHUST METPoIoruu. Pusndeckasl BeTUIMHA
Kak oco0oe cBoiicTBO kauecTBa. Pesynbrar wusMmepeHus. ToyHOCTH M CONOCTaBUMOCTH
n3mepeHuil. llorpemHocTy M3MepeHni M HMX BJIMSHUE Ha JOCTOBEPHOCTh OLIEHKH KadecTBa.
Mertoipl 06ecrieueHusl TOUHOCTH u3MepeHuid. OdecriedeHrne eJMHCTBA U3MEPEHUI KauecTBa.

Tema Ne7 OueHrBaHue KayecTBa 0ObEKTOB

[Ipumepsl oueHuBaHus KadecTBa OO0BEKTOB. OCOOEHHOCTM OIICHMBAHMS KayecTBa
KU3HEJESATENIbHOCTH, YCIYTH, IPOAYKTa, Ipoliecca, Tpy/ia.

Pasnean 3 CymHOCTh KayecTBa M YIPABJICHUS WM, OCHOBHBIE METOJIbI YIPaBJICHUS
KauecTBOM, c(hephl MPUIIOKEHUS METOJIOB YIPABIEHUS KAYECTBOM.

Tema Ne8 OCHOBHBIE TOHATHUSA U OTIPEIEICHUS

MexyHapoaHble CTaHIApThl TEPMUHOB U OMNpefeNeHud B o0nacTh  yIpaBiIeHUS
kauecTBOM. (DyHIaMEHTAJIbHbIE TOHSTHUS B YIPABJIEHUM KayecTBOM: ''cHUCTeMa oOecreyeHHs
kadectBa", "oOecmeueHwe kadecTBa', 'ympaBiieHMEe KadecTBOM', '"MOJMWUTHKA B 00JacTh
kadectBa", "ymaydmieHue kadecta', "oOmiee pyKOBOACTBO KadecTBOM', "MpoBepka KaudecTBa'.
Kpyr ynydiienns kadyecTBa. YNpaBiIeHUE KAYECTBOM IIPOLIECCOB U YCIIYT.

Tema Ne9 Konuenuus yrnpapieHuss KA4eCTBOM

Mapketusr n kadectBo. Llenu ynpasineHus ka4ecTBOM. TpHu OCHOBBI CUCTEMBI YITPABJICHUS
KayecTBOM Ha MpuHUOMNax MapketuHra. OcoOEHHOCTH IUIaHMPOBAaHUS KadecTBa IpHU
MapKeTMHTOBOM OpHEHTAllMK OpraHu3anuu. YmuparjieHue QopMupoBaHueM TpeOOBaHUN K
kadyecTBy. MH(popManus B cucreme kauectBa. [lonuThka B 001acTH KauyecTBa Kak BaKHEHUIIMH
KOMIIOHEHT CTPaTeruu pa3BUTHs (PUPMBI.

Tema Nel0 Ipouecc u 00mue GyHKIUH yIIpaBIeHUs Ka4eCTBOM

"Kpyr ympaBnenusa" kadectBoM. Ilpunnmunm PDCA. Ilukiabsl ynpaBiaeHHS KadeCTBOM.
OyHKIMSA MJIaHUPOBAHUS KauecTBa. DTalbl pa3pabOTKU MOJUTUKU B 00JIaCTH KayecTBa. 3aJauu
OpraHu3aluyi U KOOPJIUHALUYU IIPU yIpaBieHUuU kayecTBoM. OO0Imue 3ajaui KOHTPOJIs KayecTBa.
Hepapxusg LHKIOB IpoLecca ynpasieHUss KadecTBOM. (CTpaTernyeckuii, TAKTUYECKUH U
OIIEpaTUBHBIN YPOBHU MPOLIECCA YIIPABJICHUS KAUECTBOM.

Tema Nell ConuanbHO-IICUXOJOIMYECKHE OCOOCHHOCTH OpraHU3allui  YIpaBJICHUS
KayeCTBOM

"YenoBeueckuid " (akTop M €ro posib B YNPABICHUM KayeCTBOM. 3HAU€HUE U BUJbI
COLIMAJIBHO-TICUXOJIOTHYECKUX METOJI0B B (JOPMUPOBAHUM KYIbTYphl pupmbl. KynbTypa dupmsr:
OpraHu3allMOHHas CTPYKTypa, METOJAbl MEHEIKMEHTa, BHYTPU(PUPMEHHbIE MPUHIMIIBI
pacripocTpaHeHust MHGOpPMAaLUU, KaapoBas IMOJUTHKA, COLUAIBHO-TICUXOJIOTHYECKUN KIMMAT.
@®opMbl MOTUBAIIMM BBICOKOKAUECTBEHHOTO Tpyaa. KpyXku M rpymnmnsl KauyecTBa, 0COOEHHOCTH
UX OpraHu3aluy U (yHKIHOHUPOBAHUSI.

Tema Nel2 Metoasl yripaBiieHHs KaU€CTBOM

OKOHOMHMYECKHE LIEIH YIPABJIECHUS Ka4eCTBOM. MeTO1bl 5KOHOMHYECKOTO BO3JEHCTBHS Ha
Ka4ecTBO. DKOHOMMYECKHE phlYard MOTUBALIMU KauecTBa. LleHa moTpelieHus Kak 3JIeMeHT.

WudopmaroHHbIE TOTOKU B CHCTEME YIIpaBJIeHUs KauecTBOM. OpraHu3anvoHHbIe (OpMBI
yIpaBlieHUs] KauecTBOM. Kiaccugukaius opraHM3allMOHHBIX METOJ0B YIPABICHHUS KaYeCTBOM.
OpraHu3anvoHHbIE METO/bl MPSMOTO M KOCBEHHOTO BO3JEHCTBHS, MX CpaBHEHHE U 001acTH
npuMeHeHHs.. OpraHu3allMOHHO-TEXHOJIOTMUECKUE METOABl M IPOLECCHl  PEryIMpPOBaHUS
KauecTBa M MX KOMIIOHEHTHI. MeTo/bl aHalln3a U yJaydlleHHs KadecTBa. Jluarpamma cpoJCTBa,
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meroabl FTA (anaim3 nepeBa ommbokx) u FMEA (ananm3 omuOOK, OICHKA WX BIHSHHS U
BO3MOXHOCTEH ycTpaHeHus ), MeTposoruiaeckoe ooecriedeHre kauectBa. KOHTPOIIb, UCTIBITAHUS
U PETYJIMPOBAHHUE KAYECTBA, MX aBTOMATHU3AIUS U KOMITbIOTEPU3AIUS.

Konuenims cTaTUCTUYECKOTO PETyIUPOBAHUS KauecTBa.

OcCHOBHBIE CTaTUCTHYECKHE METO/IbI, UCIIOJIb3YEMbIE B MIPAKTUKE YIIPABJICHUS KaYECTBOM.
Cratuctudeckas wH(OpMamus KaKk WUCTOYHHWK ISl BBIPAOOTKHM W TIPUHSATHUS YIPABICHYCCKUX
pemenuii. KoHTposibHBIE KapThl perylupoBaHus. THUIBI KOHTPOJBHBIX KapT U UX MOCTPOCHHUE.
YrupapiieHHe KaueCTBOM C ITOMOIIBI0 KOHTPOJBHBIX KapT. CraTtucthdeckas ae(eKTOIOTHs
kauecTBa. JIOTMKa W aIrOpUTM pENICHUS KPUTUYHBIX TIpoOJieM OOeCnevYeHns KadecTBa
CTaTHCTUYeCKUMHU MeTojgamu. CucreMa TpHYUHHBIX (PakTopoB. [IpUUMHHO-CIIECTBEHHBIN
MEXaHU3M TMPEOJOJICHUs KPUTUYHBIX cHUTyanuid. OrnpeneneHue BIUSHUS W PAHXKUPOBAHUE
nedexroB. Koppensiiuss B cucTeMe MNPUYMHHO- CIEJACTBEHHBIX (DakTOpoB nedeKTOIoruu
KauecTBa. Bujpl KOppensiimoOHHON 3aBUCUMOCTH M METO/IbI OLIEHKH €€ CTETICHH.

Pa3znen 4 BeeoGiiee ynpasnenue kagectsoM (TQM)

Tema Nel3 CoBepilieHCTBOBaHHE CUCTEMHOTO YIPABJIEHUSI KaYeCTBOM

OcHOBHBIE TEpUOABl PA3BUTHUSI CHUCTEM YIpaBleHHWS KauecTBOM. KomriekcHoe
yIpaBJIeHUE KAa4eCTBOM KaK Pe3yJbTaT COBEPIICHCTBOBAHUS CHCTEMHBIX METOJIOB. Pacmupenue
GbyHKIMNA cucTeM ympaBieHHs kauecTBOM. OCHOBHBIE ATalbl Pa3BUTHSI KOMILIEKCHBIX CHCTEM
yIpaBIeHUsT KauyecTBOM. Moienb cucTeMbl KadecTBa Ha 0a3e kputepueB [Ipemun mo kadectny.
OmneiT npumenenust kputepues [Ipemun no xkauectBy B Poccun u 3a pyOexom.

Tema Nel4 [TpuHuuMIbI BceoOIIero yrpaBieHHsl KaueCTBOM

[IpoGmeMbl yrpaBiIeHHUsS Ka4eCTBOM B YCIOBHUAX pPBIHKA TPOU3BOAMUTENSS M PBHIHKA
notpebutens. CTpaTernueckue MOJENM OpraHu3alMi, HCIOIb3YIONIINE albTepHATUBHbBIE
moaxonel K - kadectBy. @umocopus TQM. Peammzamms  dyHkiumii  obecrieueHus
KOHKYPEHTOCIIOCOOHOCTH B CHCTE€ME YMpaBlieHUs KauecTBOM. OCOOEHHOCTH MEHEIKMEHTa U
KylnbTypbl opranmzaiuu npu QM. Cnenuduka crTpaTerud yOpaBJICHHS KadeCTBOM.
Opranu3zanys KOHTPOJIS Ka4ecTBa U 0COOEHHOCTH CTPYKTYPbl CUCTEMbI MEHEKMEHTA KauecTBa.
Peamuzarmuss npuamumo "0 - 3amacoB" u "0 - gedekroB". ObecrneueHne COIMATBHON
OTBETCTBEHHOCTH OpraHU3aI1H.

Tema Nel5 OyHKIMOHATBHO-CTPYKTYPHBIM MOAXO K OpraHU3allMy CUCTEMBbI YIIPaBICHUS
KayecTBOM

OYHKIMOHAIBHBIN aHATIU3 OpraHU3allMi CUCTEMBbI yIpaBiieHus: kadyecTBOM. CTPYKTYpHO -
(GYHKIMOHATBHBIM U (YHKIHOHAIBHO - CTPYKTYPHBIM MOAXOJbl K MPOEKTUPOBAHHIO CHCTEM
yIpaBlIeHUSI KaueCTBOM, MPUHIUIBI JEKOMIIO3UIIMH, MPEACTABICHUE CHUCTEM, LIeJIH U 00NacTu
npUMeHeHHs. MeTooIorusi KOHCTpyupoBaHus rpad - aepeBa (pyHKIUI CUCTEMBI YIpaBIEeHUS
KaueCTBOM.

Tema Nel6 CreunanbHble (YHKIIMA CUCTEMBI YIIPABIECHUS KA4ECTBOM

Dranbl ynpaBlieHUsT KaueCTBOM. MapKeTHHI, HOPMUPOBaHHUE TPeOOBaHWI K KayecTBY U
yIpaBJeHHE KaueCTBOM UCCIIEIOBAHUI U Pa3pabOTOK. 3a/1auu ypaBIeHHUS KaYeCTBOM Ha dTamax
pa3paboTKM MPOU3BOJCTBEHHBIX MPOLECCOB, TEXHOJIOTMM MPOU3BOJCTBA, TOBApPOABIKEHUS,
peanu3aluM, HWCIOIb30BAHMUS TPOAYKTa [0 Ha3HA4YeHHI0 MW yruiausanuu. OnpeneneHue
CHelnHranbHbIX (YHKIMI CHCTeMBI yIpaBlieHUs KadecTBOM. [locTpoeHHe W aHanu3 MaTpUIlbI
pacmpeseneHus: CeraabHbIX (QYHKIHH CHUCTEMBI yIIPaBIeHUs KauecTBOM. JJoKkyMeHTHpOBaHUE
CUCTEMBbI KayeCTBa.

Tema Nel7 VnpaBneHnue QpyHKIIMOHAIBHBIM Ka4eCTBOM

Cocrasnsromue kauectBa 6usHeca. CTpykTypa QyHKIMOHATHHOTO Ka4ecTBa. YTpaBJICHHE
KaueCTBOM IMpeApealu3alluOHHOTO OOCHyXHBaHHs. [apaHTuiiHOe ¥ MOCIerapaHTHITHOe
oOcnyXKMBaHUE B CHCTEME yIpaBJeHHs kadecTBoM. MHpopmaImoHHoe o0ecrieueHrne U KaueCTBO
oOciykKMBaHUS. YTHIN3AlMA KaK COCTABISIONIAs KU3HEHHOTO IHKIA 00bekTa. JIorucTuka kak
BOKHEMIINUN JIEMEHT CHCTEMbl YNpaBiieHHs KauecTBOM. CHCTeMbl BHYTPEHHETO M BHEIIHETO
MenemkmenTa. Cucrembl "kan6an" u TBC (Touno-B-cpok). Cxema W 3amauM BHEApPEHUS
cuctembl TBC.



Tema Nel8 Pa3BuTre KOMIUIEKCHBIX CUCTEM YIPABJIEHUS Kau€CTBOM

PasButre MeTon010rum yrpasieHHs KauecTBOM. UeTelpHaaaTh MocTyaaToB Y. JlemMuHra.
[Tporpamma "HONb - nedexroB". OOsI3aHHOCTH MEHEHKEPOB B 00JacTH KadecTBa. KoHiemius
"cTpoiiHoro MeHemKMeHTa". Pa3BuTHe cHCTEMBI yIipaBieHus kadecTBoM Mo cxeme: SQC - TQM
- UQC. IlepcnekTHBHI pa3BUTHS "yHUBEPCAIBHOTO" yIIPABICHHS KAYECTBOM.

Pasnen 5 HopmatuBHO-npaBoBO€ o0OecrieueHre KauecTBa HHHOBAITUI

Tema Nel9 PerniamentupoBanue 00s13aTenbHbIX TPEOOBAHUM K HOBOM MPOAYKIIUU

[IpuHIMIBI TEXHUYECKOTO PEryIpoBaHus. 3akoHoaaTenbcTBO Poccuiickoit @enepanuu o
TEXHUYECKOM peryaupoBaHuu. Llean npuHATHSA TEXHUYECKUX PETrJIaMEeHTOB. BUbl TEXHUYECKUX
perimamenToB. OOmmMe W CHENHMAIbHBIE TEXHUYECKHE persiiaMeHThl. llopsmok pa3paboTkw,
MPUHATHUS, U3MEHEHUSI U OTMEHBI TEXHUYECKOTO perjiaMeHTa.

Tema Ne20 CrannapTuzanus XapakTepUCTUK OOBEKTOB U CUCTEM KauecTBa

Henu u npuHIMNBI CTaHAAPTU3ALMKU B YIpPaBJIEHUU KadecTBOM. JIOKyMeHTHI B oOnactu
crangaptuzanuu. Bunbl crangaproB. MexayHapoansie cramaptel UCO  cepun  9000.
CrpykTypa MEXIyHApOIHBIX CTaHmapTtoB. Peammsamus npuamumoB QM. TpeGopanmst k
MOJINTUKE OpPraHu3aluu B o0nacTu kadyectsa. [lonoxenus mo oOmeMy pykoBOJCTBY KaueCTBOM.
Mopnenn cucreM KayecTBa, OCHOBAHHbIE Ha yhpaBieHHHM mnporueccaMu. OcoOGeHHOCTH
MIPUMEHEHMS] MeXKIYHApOAHBIX CTAaHAAPTOB IO CUCTeMaM KauecTBa B Poccun.

Tema Ne21 [ToaTBepskieHHE COOTBETCTBHS HOBBIX MPOJIYKTOB Tpyaa

Henmn w TOpUHOUOB TOATBEPKIACHUS COOTBETCTBUSI HOBBIX NPOJIYKTOB Tpy/a.
OO6s13aTenibHOE U AOOpPOBOJIBHOE TMOJTBEPXKJIEHHE COOTBETCTBUS. DOpMbI  00s3aTEILHOTO
MOATBEPK/IEHUSI COOTBETCTBUS: JIEKJIApPUPOBAHUE COOTBETCTBUS U 00s3aTeNIbHAs CEPTUPUKALUS.
JloO6poBOJIBHOE TOATBEPXKACHUE COOTBETCTBUA. CepTuduKanus W KOHKYPEHTOCIIOCOOHOCTS.
Cucrema no0poBosibHOU cepTudukanun. I[IpaBuna perucrpandu CUCTEMBI JOOPOBOJBLHOMN
ceprudukanuu B Poccun. [lopsiiok npruMeHeHus: 3HaKOB COOTBETCTBHSI.

Paznen 6 DxoHOMUKa yIIpaBJIeHUSI KAYECTBOM

Tema Ne22 OCHOBHBIE KATETOPUU SKOHOMHUKH YIIPABICHUSI KAYECTBOM

OcHOBHbIE TOHSATHS W 3aJaud HKOHOMHUKHM YIpaBiieHHs KadecTBOM. Crenuduka
SKOHOMMKH YIPABICHHUS KAaueCTBOM. DKOHOMHUYECKHE TOKa3aTelid B CTPYKType KadecTBa.
[ToTpebuTenbHas CTOMMOCTh M TOJE3HOCTh MPOAYyKTa. Buupl skoHOMUYeckHX 3(P(HEeKTOB OT
ynpaBneHusi  kadectBoM.  CocraBisonue  3¢GGeKToB:  NpeIoTBpalleHHBIH  YOBITOK,
MOJIOKUTETBHBIN yIIepO U ynylieHHas Bbiroaa. PUCKU U cTpaxoBaHuE KayecTBa.

Tema No23 TIpuHIMIBI OIEHKH YKOHOMHYECKOH A(PPEKTUBHOCTH YIPaBICHUS Ka4ECTBOM
HOBBIX MPOAYKTOB Tpya

Yuér mopdonornueckoil U QyHKIHMOHAIBHON CTPYKTYpPHOCTH KadecTBa IIPU OLICHKE
SKOHOMHYECKON 3 (HEKTUBHOCTH yIpaBiCHHUS KadecTBOM. BiusHue MNOTPEeOUTENHCKOTO
MpeHa3HaYeHUs] MPOAYKTa Ha aHaiau3 PQPEKTUBHOCTH YIpaBICHHUS KauecTBOM. lIpuMeHeHue
MPUHIUIOB y4€Ta MOJHBIX 3aTpaT, (akTopa BPEMEHH, SKCTEHCUBHOCTH W WHTEHCHUBHOCTHU
W3MEHEHUsS KayecTBa, CTaJAWN YIOpaBIEHHUS KAuyeCTBOM TMPU OIEHKE HSKOHOMHYECKOU
3¢ (dEeKTUBHOCTHU MOBBIIIECHHS KA4€CTBA HOBBIX MPOAYKTOB Tpyaa. [I[puMeHeHne MapKeTHHIOBOTO
MIPUHIIUIA BEIOOpa 0a3bl CpaBHEHUS.

Tema Ne24 PerynupoBaHue 3aTpaT Ha yIpaBJI€HUE Kau€CTBOM HOBOTO MPOJIYKTa Tpyaa

CrpykTypa 3arpaT Ha KayecTBO NIPH CO3JaHUM HOBOIO NPOJyKTa Tpyaa. Buawl 3arpar
n3roroButens. llpsiMble W pomoNHUTENBHBIE pacxonbl mnpousBoauteneid. HempenBuaeHHble
pacxoapl. OOmIMe pacxojabl MOCTABIIMKOB M MOTpeOWTeNnel KauecTBa. 3aTpaThl HAa KadecTBO
MOCTABIIUKOB CHIPhSl, MATEPUATIOB U KOMIIOHEHTOB. Pacxopl moTpebureneit kayectBa. Pacuér
BCEX BHJIOB 3aTpaT Ha KauecTBO. [[Ba moaxona K BeIpAOOTKE CTpATErwu yIpaBJICHUS 3aTpaTaMu
Ha KadecTBO. [loAXONbI K PEryInpOBaHUIO 3aTpaT Ha OCHOBE ONTUMHU3ALMHU Je()EeKTOB M Ha
MPUHIUIAX "HOJb-eEKTOB" .

Tema No25 Dxonomuueckas 3(h(HeKTUBHOCTD yIIPaBJICHHS KAY€CTBOM MPU MHHOBAILIUSX

OCHOBHBIE TIEJIM OIICHKH SKOHOMHYECKOW 3(PPEeKTUBHOCTH yIpaBJieHHs KaduecTBOM. J[Ba
MOJIX0Aa K ONpEICNCHUIO MOHATUS "Hy)KHOEe KauecTBO". DYHKIMH 3aBHCUMOCTU TNPHOBLIH



OpraHM3aliy OT YPOBHSI KaUe€CTBA U LIEHBI IPOIYKTA. 3aBUCUMOCTH OTPEOUTENBHON CTOMMOCTH
U 3aTpaT Ha KauecTBO OT BEJIMYMHBI YPOBHS KauecTBa. J[0Ji pplHKa M 000POT KaK IPOU3BOIHbBIE
IIEHBI 32 Ka4eCTBO HOBOTO MPOAYKTa TpyJa. Pacduér cocraBisromux SKOHOMHYECKOTo 3ddekxra
oT ymyulneHus kadectBa. OmpeneneHue Kod(pHUIMEHTa SKOHOMHYecKOoW 3¢ddexkTuBHOCTH M
CpOKa OKYITaeMOCTH 3aTpaT Ha KauecTBO.

Tema Ne26 OnTumu3anusi ypoBHsI KauecTBa HOBOIO ITPOJYKTa Tpyda

Ilena moTtpebneHust Kak (YHKIUS YpOBHS KadecTBa NMPH OOHOBJICHWU NPOIYKTa TPYAA.
YpoBHM KauecTBa, ONTUMAJIbHBIC /IS TPOM3BOIAMTENST W s moTpeburens. JmHamuka
ONTUMAJIBHBIX JJIS HPOU3BOJUTENS W A NOTpeOuTenst ypoBHEW KaudecTBa. ONTHUMalbHOE
Ka4eCTBO M KOHKYPEHTOCIIOCOOHOCTh. 3aBUCHMOCTh (PMHAHCOBOTO PHCKAa OT YpPOBHS KadecTBa
MPOJAYKTa, BBIBOAUMOTro ¢upmMoil Ha pbiHOK. Ilena u kadectBo mpoaykra. OmmoOku
MIPOU3BOJIUTENS IPU HA3HAYEHHUM II€HBI 3@ KauecTBO. YIPABJIEHUE PUCKAMU MPOU3BOAUTENS U
MOTPeOUTENS, CBA3aHHBIMU C OTIPEAEIICHUEM YPOBHS KauecTBa U LIEHbI IPOJIYKTA.

3aki0ueHue.

Kpatkuit 0630p nucuuIuivHbl. AKTyallbHbIE TPOOJIEMbl MEHEIKMEHTA KaueCTBa.

2.4 TlepeyeHb y4eOHO-METOAUYECKOT0 o0ecnevyeHHs JAJIs1 CAMOCTOATEIbLHONH padoThl
00y4aroImuXcs Mo JUCHUILIHHE (MOTYJII0)
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BBITIOJTHEHUIO CAMOCTOSITEIIHHOU PaObOThI

Ne | Bia CPC [Tepedyens yueOHO-METOIUIECKOTO o6ecnequm TIMCIUILINHEI I10
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1 |Pegpepam |Vuebnoe nocodoue. Mupomundenko M.A. CoBpeMeHHass KOHIICTIIUS CHCTEMBI

MEHEDKMEHTa KadecTBa. YdeOHoe mocoome. KpacHomap: KyOGanckwuit

rocy/iapcTBeHHbIN yHuBepcuteT, 2012, 132 c.

2 |9CCE Yuebnoe nocooue. Mupomranuenko M.A. CoBpeMeHHasi KOHIETIINS CHCTEMBI
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Jlis U1 ¢ HapyIIEHUSIMH 3PEHUS:

— B (hopMe PIIEKTPOHHOTO JOKYMEHTA,

— B ITIeYaTHOM opMe Ha s3bike bpaiins.

Jyig 11 ¢ HapyIICHUSAMHU CIyXa:

— B [IeYaTHOM opme,

— B (hopMe PIIEKTPOHHOTO JOKYMEHTA.

Jljis 11 ¢ HapyIIEHUSMH OTIOPHO-BUTATENILHOTO anmnapara:
— B re4atHoi (opme,

— B (JOpMeE AIIEKTPOHHOT' O JTOKYMEHTA,

— B popme ayauodaiina.




3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

OOpa3oBarenbHble TEXHOJIOTUH, HCIIOJIB3YEMbIE IPH PEANTHU3aLUU PA3TUYHBIX BUIOB
y4eOHOM e TEIILHOCTH

— JIeKIIMM: UHTEPAaKTUBHbIE (AMAJIOrOBbIE) M NPOOJIEMHBIE C
MIPE3CHTAIMSIMH;

—  ceMuHaphl: pedeparsl, 3cce, pa30op MPaKTUIECKUX CUTYALU;

— mpakTtuueckue 3aHatus: ouckyccusa (Ilpumep, Mogenu CMK B cucteMe yrpaBieHUs
KOpIIOpallK), pazoop cumyayuii 6 Mmanvlx cZpynnax (npuMep, AHaIW3 IIEHTPOB
OTBETCTBEHHOCTH Ha IpPUMEpPE KOHKPETHOTO NPENNpUATUS), Zpynnoeas padoma (npumep,
Pa3paboTka MHTErpupOBAHHON CHCTEMBl MEHEPKMEHTA KaueCTBa KOPHOPALMH), KPy2aslil C ol
(npumep, YnpaBieHYECKHE HHTEIUICKTYAJIbHBIC YCIYyrH ¥ (OPMHPOBAHHE KOHKYPEHTHBIX
MPEUMYILECTB KOPIOPAIUH C UCIIONIb30BaHneM KoHTposuuHra CMK).

— Jlns  pa3BUTHUS  OPraHU3allMOHHO-YIPAaBICHUECKUX  PELIEHUM, MO3BOJISIONINE
chopMUpOBaTh COOTBETCTBYIOUINE MPOQecCHOHATbHbIE KOMIETEHIIMM B Y4eOHBIN Ipolecc
MOJKHO BKJIFOUUTBH BCTPEUH C MPEJCTABUTEISIMA POCCUHCKUX M 3apYOCKHBIX KOMITAHUH; MacTep
— KJIacc 3KcrepTra Win Mpo¢eccopoB JIPYTUX BY30B; MacTep — KJIAcC CIELMAIUCTa B 00JacTu
KayecTBa.

Peanmzanust akTHBHBIX, THHOBAIIHOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUH B HHTEPAKTHBHOMN
(dbopmMe, KOTOphI€ CIIOCOOCTBYIOT Pa3BUTHIO MPOPECCHOHATbHBIX KOMIETEHIUH 00yYaromuxcs
npuUBeeHBI B Ta0bmumax 8 u 9.

KOMIIbIOTCPHBIMU

Tabmuma 8§ — ®opmbl OpraHU3aIuy JEKITMOHHBIX 3aHITHI

Ucnonb3yembie KonnuectBo
Ne Tema gexmun 00pa3zoBaTeIbHBIC JacoB
TEXHOJIOTHH (B3dO)
1 [IpobnemHuas
KauecTBO HOBBIX POJYKTOB TPpyAa KaK OOBEKT JCKIHSI. 5
yIpaBJeHHUs B KOHKYPEHTHOM MIPOCTPAHCTBE. Komrbrotepubie
pe3eHTalNH
2 | KBanumerpusi kak Hayka, ee poiib, Metonsl H | [IpoGremuas
00JacTH MPAKTUYECKOTO MPUMEHEHHUS. JCKIUSI.
CyiHOCTh KayecTBa U yIpaBieHUus UM, OCHOBHbIEe | KoMmbroTepHbie 2
METOJAbl  yIpaBi€HHS  KadecTBOM,  c(epsl | mpe3eHTaluu
MIPUJIOKEHHSI METOJIOB YIPABIICHUSI KAYECTBOM.
3 HajoroBas
Bceobiee ympasienue kadectsoMm (TQM). feKLII/I}I
CoBepIlIeHCTBOBAHUE CUCTEMHOTO YIIPaBICHUS ' 2
KomnbrorepHbie
KauecTBOM.
pe3eHTAINH
4 [Tpobnemuas
CyIIHOCTh KayecTBa U yIpaBIeHUS UM, OCHOBHbBIC -
METO/IbI aBJICHHUSI  KauyeCTBOM cdepbl ’ 2
P ’ (ep KomMmnbrotepHsie
MIPUJIOKEHUSI METOJIOB YIIPABIEHUS KAYECTBOM.
pe3eHTAINH
Bcezo 8

Tpa,[[I/II_[I/IOHHBIC 06p3.30BaTCJIBHBIC TCXHOJIOT' U

JICKOUH, IMPAKTHUYCCKUC 3aHATUA U
CCMUHApPBLI. Ha nexmusax u3jaararoTcss OCHOBHEBIC TCOPCTUUCCKUC TTOJIOKCHUSA U KOHLICIIIUA KypCa,
AaroIure CTyJACHTaM I/IH(I)OpMaI_II/II/I, COOTBCTCTBYIOIIYIO TpOTrpaMMe.
33,[[3‘-13 CCMHUHAPCKUX 3aHATHH — Pa3sBUTUC Yy CTYACHTOB HABBIKOB II0 ITPUMCHCHHUIO
TCOPCTUYCCKUX MMOJIOKEHUH K PCHICHUIO TTPAKTHYCCKUX HpO6HCM. C sroi OCJIBIO pa3p8.60TaHBI
3alaHus IJId BBIIOJIHCHUS HAa CCMUHApax.




Tabmuia 9 — @opMbl Opranu3auy IPAKTHYECKUX 3aHITHIA

Komnuec
Hcnonb3yembie 00pa3oBaTelibHbIC TBO
Ne Tema ceMHHAapCKOro 3aHATUSA
TCXHOJIOI'MH qaCcoB
300

1 | DOBousonMs MOAXOIOB K YIPABICHUIO
KaueCTBOM

OCHOBHBIE TTOJIOKEHUS KOHIICIIIINN
YIPaBJICHHUS KAYECTBOM

KagectBO mpoayKImu ¥ KadecTBO

CIIVIH POAYK JHuckyccusa: Monenu
yemyri. KOHTpPOJUIMHTA B CUCTEME 2
KauectBo Kak COLIMAIBHO-

yIIpaBJICHUS] KOPIIOPAIAN

SKOHOMMYECKas KaTeropusl.
CymHoCTh KaTeropuu "kayectBo" u ee
onpenenenue. KadecTBo mIpoIyKTOB
Tpyaa. KauecTBo KU3HEAEATEIHLHOCTH.
KadecTBO 1 ”HHOBAITMOHHOCTD.

2 | OCHOBHBIC IPEUMYIIECTBA BHEAPCHHS

Pa3zbop cumyayuit ¢ manvix
CHCTEM MEHEIDKMEHTa KauecTBa

2pynnax: AHanu3 IICHTPOB

AHanu3  JJIEMEHTOB  3aTpaT  Ha 2
OTBETCTBEHHOCTH Ha TIPUMEPE

KaueCTBO B pe3yJIbTaTe BHEIPCHUS
KOHKPETHOTO MPEAIPHUATHS

TQM

3 | CranmapTu3upOoBaHHbBIC cucremsl | I pynnosas paboma: Pa3paboTtka
MEHEKMEHTa KayecTBa | KPUTEPUEB U CPAaBHEHUE CITYKO 5
CepTtudukanus TpoAyKIHUU MTPOEKTa KOHTPOJUIMHTa Ha CETMEHTE

PBIHKA KOPIIOpaInu.

4 | Mexnynapoansie ctanaaptel MCO u | Kpyanstit cmon: YnpapieHueckue
Bceobuiee ympaBieHue KadecTBOM. | HHTEIUIEKTYalbHbIE YCIYTH U
Bo3moxknoctu pazsutus TQM dbopMHUPOBaHHE KOHKYPEHTHBIX 2

MPEUMYILECTB KOPIOpAIIH C
MCIO0JIb30BAaHUEM KOHTPOJIJIMHTA.

5 €CsATh IOAXOJOB K HMHTErpaIuu 2
A AXO pall KomrmbroTepHble mpe3eHTanuu
CUCTEMbl MEHEPKMEHTA OpraHu3aluu
Bcero: 10

OHM CcOCTOAT M3 33/1a4 M YNPaKHEHHUH, OpPUEHTUPOBAHHBIX HAa YCBOCHHE TEOPETUYECKOTO
Marepuana ¥ yMEHHs €ro UCIIOJIb30BaTh ISl PELICHUS MPAKTUYECKHUX 3a/1ad.

Ha xaxxgomM ceMuHape OTBOJMTCS BpeMsl Ui TUCKYCCHH, B KOTOPOW y4YacTBYIOT
JIOKJIAaUUK, MOJATOTOBUBIIMK COOOIIEHHE 10 Kakoi — 100 IpakTUYecKoW mpodieme
KOHTPOJUIMHI'a CHUCTEMbl MEHEXKMEHTa KadecTBa, €ro OmmoHeHThl (1 wmnm 2 yenoBeka),
MOJIFOTOBUBIINE KOHTPAPTYMEHTBI, U IPYTHe CTYACHTHI IPYIIIHL.

Hpyras ¢opma opranuzanusi paboTsl CTYIEHTOB — HallUCaHHUE 3CcCe, KOTOPOE MPECTABISET
co0oif HeOoJIbIIOEe HCCIIeI0OBaHUE KaKOM — 100 mpoOaeMbl Kacarolieecss TeOpUU M MPAKTUKU
pa3BUTHS CHCTEMBl MEHEPKMEHTa KauecTBa C MPEUIOKEHHWEM BAapUAHTOB PEIICHUS JIaHHOU
npoOIeMBbl.

Jlisi OTBETOB Ha MHIMBUAYaJbHBIE BOMPOCHI, a TakXke sl TOMOIIM B MOJrOTOBKE
pedepaTroB W HamUCaHMUSA 3CC€  NPEAYCMOTPEHBl  MHAWBUIyalbHblE  KOHCYJIbTAllUU
MIPETo1aBaTels.

Jis IUIl ¢ OrpaHMYEHHBIMM BO3MOXKHOCTSIMHU 370pPOBbSl NPEIyCMOTPEHA OpraHu3alus
KOHCYJIbTAIMi C UCTIOJIb30BAaHUEM HIIEKTPOHHOM MOYTHI.



4. OIIeHO‘leIe Cpeacrea Jisi TEKyIIero KOHTpPOJisd yCrieBaeMOCTH U HpOMe)KyTO‘lHOﬁ

arrecranmu

4.1 D oHJ OLIEHOYHBIX CPpEeaACTB AJisl MPOBEACHUSA TEKYIICT0 KOHTPOJIA

Tabmuma 10 — Temaruka pedepaToB U 3cce N0 JUCIHUILTHHE

Ne Temaruka pedepaToB 1 3cce O AUCITUTUINHE

1 |3aTpatsl Ha kadecTBO. bpurtanckuii crannapt BS 6143:1990 "PykoBOACTBO 1O SKOHOMHKE
KaudecTBa". 3aTpaThl HA COOTBETCTBUE U HECOOTBETCTBUE.

2 ([Touemy cepTudUKaIys TPOAYKIIMA H CHCTEM MEHEPKMEHTa KadecTBa caMH 1o cebe He
pemaroT npoOieM KauecTBa NpoayKIuu?

3 |Crammaptr u crangaptu3anmsa. llemn w 3amaum  craHmaptusanuu. Tpu  (QyHKOIUU
CTaHIapTU3AIUH.

4 |Yto Takoe "mapamerpuyeckuil pan" u "mapamerpuueckuil cranaapt"? Ilapamerpuueckue
MOKAa3aTesy NMPOYKIIMHU U UX POJIb B CTAHAAPTU3AIUH.

5 |Ceptudukar (COOTBETCTBHS), 3HAK COOTBETCTBUS M ceprudukamusa. llenu u 3amaum
ceprudukanun. CepTuduKaT KauyecTBa U 3HAK Ka4eCTBa WJIM CEPTH(PUKAT COOTBETCTBUS H
3HaK COOTBETCTBHSI?

6 |CtpykTypa OpraHM3aIliOHHO-TIPAaBOBBIX OCHOB 3aKOHOJarenbcTBa PD o ceprudukanmm.
OOGsi3arenbHast ©W  A00poBOJIbHAS —cepTHdUKamMK. «Jlekmapamus O COOTBETCTBUM.
CepTtudukanus CUCTEM MEHEDKMEHTA KayecTBa: 1eJIU U MOPSI0K CepTUPUKAIIH.

7 |Ha3nauenue u 1nienb 3akona P® "O texaudyeckoM peryaupoBanun’. Bujsl 00s13aTeIbHBIX
TpeOOBaHUH K CBOWCTBAM MPOTYKIIHH.

8 |3akoHomarenpHas 0a3a 3amuTHI MpaB noTpeduteneii. [IpaBa morpedutens. [Ipesymmnius
BUHOBHOCTH MPOU3BOAUTENS MPOAYKIMH U ee mpojaBua. OOmiecTBeHHas 3alluTa MpaB
notpedurenei. Koncromepusm.

9 |Knaccudukanys 0OCHOBHBIX HHCTPYMEHTOB YIPABIEHUSI KAYECTBOM.

10 | «7 mpocThIX HHCTPYMEHTOB». Ha3HaueHue WHCTPYMEHTOB: TrpaduK, KOHTPOJIbHBIN
JIUCTOK, «CTpaTU(UKAIUS JaHHBIX).

11 |Buapl, Ha3HaueHHE W METOJUKA aHAIM3a KOHTPOJBHBIX KapT. Mainbsie u OoJibline
OTKJIOHEHUS Mpoliecca.

12 |[TocTpoeHue U aHaIU3 TUCTOTPAMM.

13 |Iuarpamma npuuuH PriObs kocTh (quarpamma MCUKABBI).

14 |[Toctpoenue u ananu3 quarpammbl [Tapero. Buasr qauarpamm ITapero.

15 |Onenka kadecTBa IpoIECca ¢ MOMOINBI0 MHIACKCOB Bocmpoussomumoctu Cp, Cpk, Pp,
Ppk.

16 |«/lom kauectBay (QFD). Haznauenune metona. Metoauka noctpoeHus «Jloma kagecTBay.

17 |Ha3naueHue u METOAMKA aHAIM3a BUJOB, MMOCIEICTBUN U KPUTUYHOCTH OTKA30B.

18 |Cuctema «6 curm». Metoauka COBepIIEHCTBOBAHUS IIPOIIECCOB MPEITPHUSITHSL.

19 |Cucrema «Tomee npou3BoacTBo». OCHOBHbIE HHCTPYMEHTHI.

20 |Cucrema BceoOmero yxona 3a obopynoBanueM TPM. OcHoBHele mnpuHuun TPM.
OCHOBHBIE HHCTPYMEHTHI BceoO11ero yxoaa 3a obopynoBanueM (TPM): camocTosTensHoe
oOcinyxuBaHUE OOOpYIOBaHHUS OIEpaTopaMu, OTIENbHBIE YITYYIIEHUs, OpTraHU3alsl
CUCTEMBI TUIAHOB-TIPEYITPEAUTEIHHOTO PEMOHTA.

21 |Hukn lemunra (PDCA).

22 |SImouckuii «mpuHIHI 5-T Cy.

23 |Metonsl Tarytu. PobacTHOE MpoeKTHpOBaHHUE MPOLEcca.

24 |KpyXKH KadecTBa Kak METOJ BCEOOIIEro BOBIEUEHHUs IMEpCoHaNa B pelIeHHe MpobiemM

KadeCTBa. HpI/ILII/IHBI HC pPAaCHpoCTpaHCHUA KPYKKOB B YCIOBHUAX OTE€YECTBEHHOM
MIPOMBIIIJIICHHOCTH.




25 MotTuBamusi mepcoHala Ha BBICOKOE KadecTBO Tpyma. OlieHka paOoThl IepcoHana U
10JIpa3ICJICHU M.
26 |Meronuka (GyHKIIMOHAIHHO-CTOMMOCTHOTO aHAJIN3A U3JICIHSI.

Dcce mpeacTaBisgeT coOOM TUYHYIO HAYYHYIO TOYKY 3PEHHS CTYICHTa WJIM CTYIEHTKH,
c(OpPMHUPOBABIIYIOCS B XOJ€ H3YyYEHHs] HECKOJIbKUX JIMYHO IOJOOPAHHBIX HCTOYHHKOB B
oubnmoreke (yueOHWKA, HAyYHBIX CTaTeH W T.JO.) MO TeMe 3cce. HaumHaeTcs 3cce KpaTKuM
000CHOBaHHMEM AaKTyaJlbHOCTh TEMBI. DCCE MOXKHO CTPYKTYPHUPOBaTh W BBLACIHTH JO JBYX
MyHKTOB. KaXKApIii MyHKT 3aBEpIIaeTCss aBTOPOM 3CCe KPAaTKUM, COJEP)KATEIbHBIM, HO €MKUM
BBIBOJIOM B 2-3 CTpOuYKH. Dcce 3aBepmiaeTcs oOmmM BbIBoJOM 10 1/3 crpanmmbl. B acce
MIPUBETCTBYIOTCS OJMH PUCYHOK WJIM Auarpamma (Tabmuma), paspaOOTaHHBIE JTUYHO aBTOPOM.
TekcT npoBepsiercst Ha omOku (opdorpaduyeckue u ctuiieBbie). O6bem 3cce oT 500 3HaKOB 110
1,5 — 2-x nucroB. [ons: BBepXy, BHU3Y, cieBa — 20MM, cipaBa — 15mm, mpudt 14, Times New
Roman, orctym 10 MM, BeIpaBHHBaHUE 110 MUpPUHE. JINCTHI B IEBOM BEPXHEM YIITy CKPEIUISIOTCS
CTerIepoM. Jcce MPECTaBIseTCs B paclieyaTaHHOM Ha Oymare gopmara A4 u B dIIEKTPOHHOM
Bujax. IledaTHbIii BapuaHT NOJDKEH OBITh WACHTHYEH JIIEKTpoHHOMY. [lmarmar B acce He
JOITyCKaeTC s

Pedepar npexacrasnser co0oil HayuHy0 pabOTy CTyJEHTa WIHM CTYIE€HTKHU, CBA3aHHYIO C
aHaJn30M 3-4 TOueK 3peHHs pa3IMuYHBIX HCCIel0BaTeled M MpakTUKOB (aBTOpOB) mo Bamwu
BBEIOPAHHOW TeMe C BBIBOJIaMH, OTPAKAIONINMH Ballly JINYHOCTHYIO MTO3UIINIO. BBIBOIBI TOIDKHEI
OBITh OpPUTHMHAJIBHBI M OCHOBaTeNbHBL. CTYHEHT WM CTYACHTKa I MOJITOTOBKH pedepara
JOJKHBI JIMYHO TOJA00paTh B OMONHMOTEKe HEoOXOOuMBbIE COBpeMeHHble He crapuie 10 ner
n3nanus (yaeOHUKH, HaydHbIE CTaThH B KypHAJIaX, MHTEPHET UCTOYHHUKY U T.J.) TIO TEME.

3a TpHW MOCJIEAHUX roja MPOCMOTPETH CICAYIONIINE XypHalIbl B OMOIMOTEKe (aKkynbTeTa
ynpasieHuss u ncuxosioruu wim Kyol'Y, mampumep: MenemxkmenT B Poccun u 3a pyodexowm;
[IpoGmeMbl TeOpUM M TPAKTUKH yIpaBIeHUs, YTpaBieHUe mnepcoHanoMm; KpearuHas
SKOHOMUKA; B YU TAIBHOM 3aiie Kyol'Y MeTtoapl MeHe[KMEHTa KauecTBa.

Pedepar cocTouT u3 cienyromux CTpyKTYPHBIX 3JIEMEHTOB (BCE AJIEMEHTHI HAUMHAIOTCS C
HOBOTO JIUCTA):

—  TUTYJBHOTO JIUCTa (110 ycTaHOBIeHHOU Gopme) (1 mcT);

—  cojaepkaHus U BBeaeHuUE (Ha 1 jmcre);

— 2-3 OCHOBHBIX BOIIPOCOB (CTYIEHT CaMOCTOSITEIbHO HUX OIpeleNsieT, HUCXOIs U3
HEOOXOJIMMOCTH PpACKpBITUS TeMbl pedepara), KaxAbli BONMPOC 3aKAHUMBAETCS BBIBOJAMHU,
OTpaXKAIOIIUMHU JTHYHOCTHYIO TTO3UIIMIO aBTOPA;

— 3aKJIOYEHUS M CIHCKA HCIOJBb30BAHHBIX HCTOYHUKOB (7-12 HauMeHOBaHMIA,
oopmiternsix mo 'OCTy, cm. caiit Kubsu.ru, nance YHUBEPCUTET, nanee BUBJIMOTEKA,
odopmIIeHHE CITUCKA IUTepaTypshl) (Ha 1 aucre).

Kaxxnplii MyHKT 3aBepiaeTcss KpaTKUM, COJIEP)KAaTeNbHBIM, HO €MKHUM BBIBOJIOM B 2-3
cTtpoukn. Pedepar 3aBeprmaercs oOmmM BbIBOJOM (3akimrodeHweM) a0 1/3 crpanunel. B
pedepare mpuBercTBYytoTCs 1-2 pucyHka, 1-2 nuarpammsl (TaOauibl), pa3pabOTaHHBIE JUYHO
aBTOPOM M Ha KOTOpbIE JaeTcsl CChUJIKa IO TEKCTy. TeKCT MpoBepseTcss Ha OUIMOKU
(opdorpaduueckue u crunuctudeckue). Oo6vem pedepata ot 5000 3HaK0oB 10 9-10 JHCTOB.
[Tons: BBepxy, BHU3Y, cieBa — 20 mm, cnpasa — 15 mm, mpudt 14, Times New Roman, orctyn
10 MM, BeIpaBHUBAHUE 110 IIHUPHHE.

Pedepat oopmisiercss B coorBeTcTBHM ¢ TpeboBanusMu cieayromux [[OCToB:

—  T'OCT 7.32-91: Otuer 0 Hay4YHO-UCCIIE0BATENBCKOM padoTe;

— TOCT P 7.0.5—-2008: Opopmiienue 6u0a1orpapuuecKiux CCbUIOK.

Pedepar cmaercs nuMUHO mpernojaBaTeNi0 Ha 3aHATUHM B CKopocuiuBareie. Pedepar
NpeJCTaBIseTCs B paclieyaTaHHOM Ha Oymare ¢opmaTta A4 U B 3JeKTpOHHOM BHJe. [leyaTHblid
BapHAaHT JIOJKEH ObITh UJCHTUYEH AJIEKTpOHHOMY. [ImaruaT B pedepare He 1omycKaeTcs.



Y4eOHO-MeTOAMYEeCKHEe MaTepualibl JIsl CAMOCTOSITENIBHOM PabOThl OOydaromuxcs H3
YHUCJIa UHBAJIUAOB U JIUI] C OTPAaHUYEHHBIMHU BO3MOKHOCTAMH 370poBbsi (OB3) npenocrasistorcs
B (popmax, alanTUPOBAHHBIX K OTPAHHUYEHUSM MX 37JOPOBBS M BOCIIPUATHS HH(DOPMALIUH:

IIpuMepsl NHCHbMEHHBIX KOHTPOJIbHBIX 32/ IaHHUIA:

1. OueHuth ypOBEHb IOKa3aTeNlsl KauecTBA, MCIOJb3ysd HHCTPYMEHTbl U METOJbI
OTpe/iesIeHUs] KauecTBa.

2. PazpabotaiiTe moOKazaTenb Ui HM3MEpPEHHs KadyecTBa BBIOPAHHOTO IpoIlecca,
HCI0JIb3YS] MHCTPYMEHTBI U METO/IbI OIIPE/ICTICHUSI KauecTBa.

3. PazpabotaiiTe TpPOEKT MOJIUTUKKA KayecTBa JUIS BBHIOPAHHOW IPOM3BOJCTBEHHOM
KOMITaHUU C yUeTOM TpeboBaHui, n3n0xkeHHbIX B cranaapTax MCO cepun 9000.

4. PazpabotaiiTe pyKOBOJICTBO IO IPOBEICHHUIO MPOIEAYpPhl 3aKyNOK MaTepuajoB U
nostygabpukaToB ¢ yueToM TpeboBaHMi, n3n0xkeHHbIX B crangaprax MCO cepun 9000.

5. IlpoBeaurte aHanu3 BHUJIOB, MOCIEACTBUI M KPUTHUHOCTH OTKA30B JJIsi BbIOpaHHOMN
KOHCTPYKLUU U3JEIHUS.

6. Ilpoanamusupyiite TpeOOBaHUS TOTPEOUTENs] K KOHCTPYKIMH W3JENUS  TI0
metomosiorun «Jloma kadectBay (QFD).

7. Tlpoananu3upyiTe NpeACTaBIEHHYIO KOHTPOJIbHYIO KapTy. PaccumTaiiTe MHJIEKCHI
Cp u Cpk st BBIOpaHHOTO MpoIiecca.

8. [IlpoBeaure OLEHKY BaXHOCTH IOKa3aTeNeH KadecTBa TOBapa METOJOM ITOTIAPHBIX
CpaBHEHUU.

9. [IlpoBeauTe OIEHKY COTJIACOBAHHOCTH OTBETOB IKCIIEPTOB B BUIE PAHKUPOBAHHBIX
psanoB. Iloctpoiite muarpammy Ilapero nnst BeisiICHEHHsT mnpuduH mpobiem. IlocTporite
THCTOTpaMMy U IIPOaHAIM3UPYHTE €e.

10. Hcnonwsyiite nuarpammy «Pbe1Obst KOCTBY IJis onpeneneHus npoosemsl. [IpoBeauTe
paccioeHre MaHHBIX JUIsl ompeneiaeHus: 3Hauumoctu dakropa. I[loctpoiite kapty VSM st
BBIOPAHHOTO TIpoIIecca.

IIpumep TecTOBBIX 3aJaHU I

1. Ynpasnenue kauecmeom:

a) BKJIFOYAaeT MECHE/DKMEHT KayeCTBa;

0) TO K€, UTO U MCHEPKMEHT KauecTBa,

B) SIBJISICTCS YaCThIO MECHEPKMEHTA.

2. ITnanuposanue kauecmea — 95mo:

a) Ompe/eTCHUE TPOM3BOJICTBCHHBIX MPOILIECCOB U PECYPCOB ISl TOCTUKCHUS KadecTBa
TIPOJIyKLIMH;

0) omnpe/eeHNe XapaKTEePUCTUK KaueCTBa U3JCIIHUS;

B) IUIAHMPOBAHUE TIPOU3BOJICTBA Oe3/1e(DEKTHOM PO TYKIIHH.

3. Deomoyusi memooos obecneuenusi Kauecmea Hacuumvléaent.:

a) mecTh ¢as;

0) naTh Pas;

B) ueThIpe (azbl.

4. Cmpyxkmypa 36e30a Kauecmea He GKIouaen:

a) cUCTeMy MOTHUBAIUY;

0) cucteMy B3aMMOOTHOIICHHI C IOCTABIIUKAMU;

B) CUCTEMY B3aUMOOTHOIIICHUN C HHBECTOPAMH.

5. Memooonozcus sceobwezo ynpasnenus kauecmeom (TQM) — amo:

a) cucreMa o0ecrieueHus: KauyecTBa MPOayKIUH;

0) PKCrepTH3a MPOAYKIIUH MPEANPUSITHUS;

B) COBOKYMHOCTh METOJOB YIIPAaBJICHHs MPEANPUATHEM, OCHOBHBIM PBIYATOM KOTOPBIX
SIBJISIETCSI KAYECTBO.



6. Ponwv pykosoocmea komnanuu ¢ TQM:

a) PYKOBOJUTEIN COCPEIOTOUYCHBI B IEPBYIO OUYEpelb HA BOMPOCaX OOIIEro MEHEPKMEHTA;

6) a»pdexruBHOCTE B TQM B nepByI0 o4epes OnpeesnseTcsi pyKOBOACTBOM KOMIIAHHH;

B) apdexruBHOCTE TQM 3aBHCHT OT CiIy’KOBI MEHEDKMEHTA KaueCTBa B KOMIIAHUH.

1. B meneOoicmenme xawecmea y4acmeyom.:

a) Bce CITy)ObI U MOJIpa3/IeIeHUs] KOMITaHUH;

0) TOJIbKO City’k0a MEHEKMEHTa KauecTBa;

B) PYKOBOJCTBO KOMIIaHUM U CIIy’k0a MEHEKMEHTa KaueCTBa.

8. Meneoocmenm xauecmea cesa3am:

a) TOJBKO C POM3BOJCTBEHHBIMH TOIPA3IeICHISIMA KOMIIAHUH;

0) co Bceil cucTeMoi yrpaBiIeHHs] KOMITAHUU;

B) C BHEIIHUMH TIOCTABIIMKAMHU KOMITAaHHH.

9. Kaxas u3z ¢pynxyuil ne sensaemcs pyHKyueli MeHeONCMeHma Kaiecmaa.

a) HA/130p 3a MOJHOTOW KOHTPOJIS KaUeCTBa;

0) ydacTtue B IPOBEICHUH MPUEMOYHOTO KOHTPOJIS,

B) oOyueHue nepcoHasia B 00J1acTy KayecTBa.

10. Cepmugpuxayus — smo.

a) MpoIleIypa BhIIAYN pa3pelieH s Ha BBITYCK OTPEeIEHHON TPOTYKIINH;

0) mpotieypa MoATBEPIKACHUS COOTBETCTBHS MTPOAYKIINH YCTaHOBICHHBIM TPEOOBAHUSM;

B) COTJIaCOBaHHE C TIOCTABIIMKOM U TIOTpeOHTEIeM TpeOOBaHUII IO KaUeCTBY.

11. Cucmema cepmuchuxayuu oeticmayem Ha.:

a) YpOBHE B3aMMOOTHOIICHUH TTOCTABIIMKOB U TIOTPEOUTEIICH;

0) HaIIMOHAJILHOM, PETHOHAIBHOM U MEXyHAPOJTHOM YPOBHSIX;

B) OTPACIIEBOM YPOBHE.

12. Cepmugpuxayus ecezoa nocum:

a) T0OPOBOJIBHBIN XapakTep MO BCEM BUIAM ITPOIYKITUH;

0) 00s3aTeNbHBIN XapaKTep M0 BCEM BUJIaM MPOIYKIINH;

B) 3aKOHOJATENBHO YCTAaHOBJIEHBI BUJbl MPOAYKIMH, TMOJJIeKAIIME 00s3aTeNbHOMN
cepTudUKaIHH.

13. HayuonanvHeimu opeanamu no cepmupurayuy A6nsa0mcsL:

a) COOTBETCTBYIOIIME MUHUCTEPCTBA U OTPaCIieBbIe BEIOMCTBA;

0) 'occranmapt PD;

B) UCHBITATENbHBIE JIAOOPATOPHH 10 BUAAM MPOTYKIIHH.

14. 3ampamwl Ha kauecmeo — 3Mo:

a) 3arpaThl, KOTOPbIE HYKHO TOHECTH, 4YTOOBl OOECHEeUUTh YAOBIECTBOPEHHOCTD
MoTpeOuTEIIs;

0) 3aTpaThl, KOTOPbIE MPUXOTUTCS HECTH, YTOOBI HCIIPABUTH A€(PEKTHI TPOIYKIIUU;

B) 3aTpaThl HA OPraHU3alMIO MOIpa3AeICHUI M0 YIIPABICHUIO KAUeCTBOM.

15. 3ampamsi Ha Hecoomeemcmaue — 3mo:

a) 3aTpaThl, KOTOPbIE MPUXOJUTCS HECTH U3-3a TOTO, YTO HE BCE JENAETCS MPAaBUIBHO C
MIEPBOTO paza;

0) 3aTpaThl Ha UCIIpaBIeHHUE Ae(DEKTOB,;

B) KOMITEHCAIIUU TOTPEOUTENSIM, OJTYYUBIINM HEKAUECTBEHHYIO IPOAYKIIMIO.

16. busnec-npoyecc — smo:

a) MpoLECChI MPeTPUHUMATEIbCKON 1A TEIbHOCTH;

0) CTpYKTypupOBaHHas, JIOTMUECKH 3aMKHyTas (Hadajlo — TMpOLECC — pe3yJbTar)
MOCIIEI0BATEIbHOCTD JEHCTBUH 110 BHIOJIHEHUIO OTIPEIETIEHHOTO BUIA eI TEIbHOCTH;

B) XapaKTEpUCTHKA MPEANPUHUMATEIbCKUX (KOMMEPUYECKHX) BHJIOB JESATEIBLHOCTH B
OTJIIMYHE OT HEKOMMEPUECKHUX.

17. Peiimune nompebumenbckux mpebosanuii — 5mo:

a) YIOPSI0YEHHBIN MO CTENEHHU BaKHOCTH CIHMCOK NOTPEOUTEIBCKUX TPEOOBAHUMN C TOUKU
3pEHHUs] IPOU3BOIUTENIEH;



0) yropsI0YSHHBIH 1O CTETIEHN BAYKHOCTU CIIHUCOK MOTPEOUTENLCKUX TPEOOBAHUN C TOUKU
3peHHs MOTpeOuTeNeH;

B) CTaTUCTUYECKHE JAHHBIC O MPEANOYTCHUSIX OTpeOUTENeH POLYKIIUH.

18. Ananuz nocneocmsuii u npuuun omrxazos (FMEA) nposooumces ons:

a) pa3padaThIBa€MbIX M CYLIECTBYIOIIUX MMPOIYKTOB M MPOIIECCOB;

0) PKOHOMHYECKHX ITOKa3aTelel, B TOM YHUCIIe 3aTpaT, CBA3aHHBIX C HU3KUM KaueCTBOM;

B) TOJIBKO JIJISI CYIIIECTBYIOIIMX IPOIYKTOB U IMPOLIECCOB.

KpuTtepnu onieHKH 1o BbINOJTHEHUIO TECTOB:

- OLIEHKA «OTJIMYHO» BBICTABIISETCS CTYAEHTY, €CJIM NpaBWiIbHO BbinoiaHeHo 100 %
3aJIaHUM;

- OIICHKA «XOPOIIIO» BBICTABIISETCS CTYACHTY, €CIIM TPABUIIBHO BEITIOIHEHO OT 75 % 1o
99 % oT Bcex 3aJaHMii;

- OIICHKA «Y/IOBJIETBOPUTEIBHOY BBICTABIISICTCS CTYICHTY, €CJIM PAaBUIHHO BBHITIOJHEHO
ot 50 % no 74 % ot Bcex 3aJaHMii;

- OIICHKA «HEYJIOBJIETBOPUTEIHLHOY» BBICTABISIETCS CTYACHTY, €CITU TPAaBUIHHO
BeIosIHEHO MeHee 50 % oT Bcex 3amaHui.

4.2 ®oH/ OLIEHOYHBIX CPEACTB JJIsI MPOBeIeHNs MPOMEKYTOYHOM aTTeCTAIUN

Tabmuma 11 - OueHouHble CpeAcTBa, HANpaBiCHHbIE HA  OINpENEleHHE CTENeHU
c(hopMUPOBAaHHOW KOMIIECTCHITUN
Pacuetno- JlaBoparopHas
KonTposbhas
Komnerenmuu | rpadguueckoe | Tect | Pedepar | Dcce - paborta
3aJaHue
OIIK-3 + + + +
[1K-4 + + + +
IIK - 6 + + + +

OueHouHbIE CpencTBAa U WHBAJIWAOB M JIMI C OTPAHUYECHHBIMH BO3MOXXHOCTSMH
3JI0POBBS BEIOMPAIOTCS C YYETOM UX MHIUBUIYAIBHBIX ICUX0()U3NIECKIX 0COOCHHOCTEH.

— mpH HEOOXOJMMOCTH HHBAIMAAM M JIMIAM C OTPAaHWYCHHBIMH BO3MOKHOCTSIMHU
3JI0POBBS TIPEJOCTABIIIETCS TOMOTHUTEIBHOE BpeMs ISl TOATOTOBKM OTBETA HA SK3aMEHE;

— IIPU MIPOBEJICHUH MPOLEAYPHl OLICHUBAHHS PE3yIbTaTOB OOyYECHHUSI HHBAIUIOB H JIUI] C
OTPaHMYCHHBIMH BO3MOYKHOCTSMU 3/I0POBbS IIPEAYyCMATPUBACTCS HCIOJIb30BAHUE TEXHUYECKUX
CPEICTB, HEOOXOAMMBIX UM B CBSI3U C UX MHUBUIYaJIbHBIMH 0COOCHHOCTSMU;

— TIpH HEOOXOIMMOCTH ISl O0YUYAIOIIUXCS C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI
W HMHBAIAIOB TMpOLENypa OLEHHBAHUS pE3YIbTAaTOB OOYYCHHS IO JAUCHHMIUIMHE MOXKET
MPOBOANTHCS B HECKOJIBKO ITAIOB.

[Mpouenypa oneHuBaHHUS PE3yIbTATOB OOYYCHHMS WHBAJIHMJIOB M JIHMIl C OTPaHUYCHHBIMU
BO3MOJKHOCTSIMH 3/I0pPOBbSl 110 JTUCHMIUIMHE (MOJYJI0) MpenycMaTpuBaeT IpeloCTaBICHHUE
uHbopmanuu B (opmax, aganTUPOBAHHBIX K OrPaHMYEHHMSIM WX 370POBbS U BOCHPHUATHUS
UH(pOpMAaINHU:

Jlnist U1 ¢ HapyIIEeHUSIMU 3pEHMUSL:

— B I1€4aTHOM (hopMe yBeTUUEeHHBIM HIPUPTOM,

— B (JOpMeE AIIEKTPOHHOTO JTOKYMEHTA.

JUnist U1 ¢ HapyIIEHUSIMU CITyXa!

— B rie4atHoi dopme,

— B JopMe PIEKTPOHHOTO JTOKYMEHTA.

JUnist U1 ¢ HapyIeHUsIMHA OTIOPHO-/IBUTATEIBHOTO amnmapara:

— B re4atHoi ¢opme,

— B JOopMe AIEKTPOHHOTO JIOKYMEHTA.

@DoH/1 OIICHOUHBIX CPEJCTB XpaHUTCS Ha Kadepe.



TpeGoBanusi K YpOBHIO 0CBOEHHS MPOTrPaMMBbI.

W3yueHne NUCHMIUIMHBI MO3BOJSET CPOPMHUPOBATH Y MArUCTPAHTOB CTPOMHYIO CHUCTEMY
MPEJCTAaBICHUN O Pa3BUTUN CHCTEMbl MEHE/PKMEHTA KayecTBa B OpraHU3aIiH;

NOOUTBCS TIYOOKOTO TOHMMAHHUSI CTYJICHTaMH TIPUPOABI M CYIIHOCTH OTHOIICHHI
MEHEUKMEHTAa  KayecTBa,  ONPEACISIIOMMX  JKOHOMHYECKYID W OpraHU3alMOHHYIO
3P PEKTUBHOCTH NEATETBHOCTH (PUPMBI.

B pesymbraTe M3ydeHUs ITUCHMILIMHBI CHCTEMBI MEHEPKMEHTAa KayeCTBA MAarkuCTpPaHT
TIOJKEH:

WUMETh MPEICTABIICHHE:

- 0 POJIM 1 MECTEC CUCTEMBI MCHCPKMCHTA KaUCCTBA B OpraHu3aIiun;

- 0 KOMIUIEKCHOM XapaKTepe B3anMOJICUCTBHS PA3IMUHBIX MOJPA3ACIICHU KOMITAaHUU
B IIpOlIecCe OpraHu3aluy U odecrieueHus: paboThl B 001aCTH CUCTEMBI MEHEIKMEHTa KaueCTBa;
3HATh U YMETh:

- ¢uiocoduo U METOJOJIOTHIO BCEOOIIET0 YMpaBJICHUs KaueCTBOM JUIsl PYKOBOJICTBA
mnmponeccaMm ACATCIBHOCTH, TIpOUCAYPHI OLCHKH, IUJIAHUPOBAHUA KadYe€CTBA, ayauTa U
CepTI/ICbI/IKaI_[I/II/I CUCTEM Ka4y€CTBAa B COOTBETCTBUC C MCKAYHAPOJIHBIMHU CTaHAapTaMu, METOJbL
OpraHM3aliK MPOLIECCOB TPYNIOBOM BEIPAOOTKHU MPUHATHUS YIIPABIEHYECKUX PEIICHUN;

- CTPYKTYpPHpPOBaTh IPOIECCH JEATEIbHOCTH OpraHU3aliy, HCIO0JIb30BaTh MOJIENH
CUCTEM KauyecTBa B COBEPILEHCTBOBAHUM JESATENbHOCTH OpraHU3aliii, MPOBOAUTH MEPBUYHBIM
aHaJIU3 U TPEJCTaBISITh MHTETPUPOBAHHYIO HH(MOPMALMIO IO KAuyecTBY JESTEIbHOCTH IS
MIPUHSATHS YIIPABICHUYECKUX PELICHU;

BIIAJICTh:

- METOJUKOW M TEXHOJOTHSIMH pPa3pabOTKH W BHEAPCHHS CHCTEMBI MEHEKMEHTA
KadyecTBa B OpraHU3aINH;
HWMETh OIBIT (HABBIK):

- cbopa, oOpaboTkM M TIpeacTaBieHHs WH(DOpMAIMK IS aHAIM3a W YIYYIICHHS
KauecTBa, (OpPMHUpPOBaHMS JOKYMEHTAllMM IO CHCTEMaM KauecTBa B COOTBETCTBUHM C
TpeOOBaHUAMH MEXIyHapoAHbIX cTaHaaptoB MCO cepum 9000 m npyrux mojmeneil cucrem
MEHEPKMEHTa KayecTBa.

DynoamenmanbHocms NOO20MOEKU CTYACHTOB IO JUCHHUIUIMHE OOeceuynBaeTcs
M3Y4YE€HHEM KaTeropuil 1 OTHOUICHUM CHCTEMbl MEHEP)KMEHTA KauecTBa.

Ilpuknaonasa nanpaenennHocms IUCUUIUIMHBL Oa3upyeTcss Ha HM3YYEHHM MPAKTUUYECKHX
QITOPUTMOB MU MOJIENE CUCTEeMbl MEHEKMEHTa KadecTBa, MPHUMEHSIEMBIX B COBPEMEHHOM
OpraHu3aIiy.

/Jlna pazeumusn Ha8bIKO8 CAMOCHOAMENbHOI PAOOMbL CTYICHTAMU BBITIOTHSIIOTCS:

- JOMAIITHUE 33/IaHUs TI0 CPABHUTEIBHOMY aHAIM3Y CYHIECTBYIOIIUX CUCTEM KauecTBa
C MOCJenyolIel MoAroTOBKO! pedepatos u scce.

Yceoenue yueonozo mamepuana cmyoenmamu ocynecTBiseTcs nMpenoaaBaTeiaeM B Xoe
TEKYILETO ¥ UTOTOBOTO KOHTPOJISL.

Texkyiuii KOHTPOJIL 3HAHUM, YMEHUH M HABBIKOB MPOBOJUTCS B CIEIyROIUX (opmax:
MyTeM YCTHOTO OMpoca, 00CYKASHHS BOTIPOCOB TEMBI.

Jl71s O1leHKM 3HAHUM, YMEHUI W HABBIKOB CTY/IEHTOB MPUMEHSETCS pEHTHHTOBas CUCTEMa
OIICHKH. VITOTOBBIM KOHTPOJb OCYIIECTBIISIETCS B XOJ€ 3a4eTa, KOTOPHIN MPOBOJIUTCS B YCTHOM
WM MHUCbMEHHOUW (popMe ¢ ydeToM pe3ylbTaTOB PEHTHHTOBOM OILIEHKH TEKYIEro KOHTPOJIS B
xoJie cemectpa. OtuetHocth B cemecTpe A st ODO u Ha 5 kypee s 300 - 3auer.

B Xxo00e wusyuenus yueOHOU OucyunauHwsl PELIAIOTCS CIEAYIOLUIME BOCIUTATENbHbBIE
3a/1auu:

- (1)OpMI/IpOBaHI/IC U Ppa3BUTUC Y MAaTrUCTPAHTOB TBOPUCCKOTO MBIIIJICHUS

- NpUOOIIeHNE K LEHHOCTSM YIPaBICHUECKOTO0 HCKYCCTBA, JOCTHXKEHHSIM MHPOBOM
yIIpaBJIEHYECKOI HayKH B 00JaCTH MEHEPKMEHTA KaueCTBa.



Hepeqeﬂb BOIIPOCOB, BbLIHOCHMBLIX Ha 3a4Y€T MO0 JUCHUIJIMHE «KOHTpO.]'I.TII/IHF B
CHUCTEMEC MCHCIKMCHTA KadeCTBa»

1  Ilonarus '"mpomykuus", '"CBOMCTBO MPOAYKUHUH'", «IOJE3HOCTHY», «KAue€CTBO
MPOJYKIIUN», «KadecTBO Xu3HW». Metonuka OOH mo oneHke KauyecTBa >KU3HU, HCHOJIb3Ys
HMHCTPYMEHTBI KOHTPOJUIMHTA.

2 CBOICTBO MPOAYKIUHU U MOTPEOUTEIHCKOE CBOMCTBO IpoAykuuu. IIponsBoacTBeHHOE U
MOTPEOUTENILCKOE KayecTBa MPOAYKIMH. OMOIMOHANbHAs W (QYHKIMOHAIbHAs [EHHOCTU
IIPOJTYKIIUH.

3 Coxepxanue OHATHH "ynpaBieHue kadectBoMm", "MeHeKMEHT kauecTBa" u "Cucrema
MEHEKMEHTa KadecTBa". Posib MEeHeIKMEHTa KauecTBa B 0OIeM MEHEP)KMEHTE KOMIIaHHH.

4 Vctopuueckas JIOTUKA pa3BUTHS CUCTEM MEHEKMEHTA KaueCTBa: OT KOHTPOJI KauecTBa
K BCEOOIEeMy yIpaBICHUIO KAY€CTBOM.

5 Mertponorus. Poibp MeTposiornd B HaydHO - TE€XHUYECKOM Ppa3BUTUM, MEHEIKMEHTE
KayecTBa M SKOHOMHKE TOCYAapCTBa.

6 Hasnauenue u menp 3akoHa P® "OO obGecrneuenun eauHctBa umepenuit”". Cucrema
rocy/1lapCTBEHHOTO METPOJIOTHYECKOTO KOHTPOJISL.

7 Copnepxanne mnonstuii "CpencrBo wusMepenuit”, "W3meputenbHbiii mpubop”,
"UsmeputenpHbIii  TipeoOpazoBarens”, "Jluanmazon mokaszanuit", "Jlmamazon wu3MepeHuit",
"lIlpenen wusmepenuii", "llorpemnocts cpenctBa wu3mepenuin" wu  "llpegen momyckaemoiut

MTOTPEIIHOCTH CPEJCTBA U3MEPEHMI", «/lomyck».

8 Knaccudukamnus mokazaresneit/kpurepueB KauecTBa npoaykiuu. Onucanue moka3aTesst
KauecTBa.

9 TIlpumepnl nokazarenei kadectBa: [lokazaTenm kauecTBa Ha3HA4YE€HUsS, HAJEHKHOCTH,
TEXHOJIOTUYHOCTH.

10 TIIpumepsl mOKa3aTeneld KadyecTBAa: SKOHOMHYECKHE IIOKA3aTelIM, ACTETHYECKHE
MOKa3aTesy, CTaHAAPTU3ALNU U YHU(PHUKAIIUHU, TATEHTHO-TIPABOBbIE MTOKA3aTEH.

11 Ilpumepsl noka3areneil KayecTBa: NAaTEHTHO-NPABOBBIE MOKA3aTENM, SPTOHOMUYECKUE
MOKa3aTean U KpUTHUECKHE MoKazaTeau (0e30MacHOCTH).

12 Knaccudukanus METOIOB U3MEpeHUs IoKazaTene kadectBa. (OcoOeHHOCTH
MHCTPYMEHTAIBHOT0, OPTaHOJIENTUYECKOTO U COLMOJIOTHYECKOTO METO/I0B.

13 MaTtemaTnueckue MOJIENH 3aBUCUMOCTH KaueCcTBa OT IIOKa3aTesiel KauecTBa.

14 Kanumetpusi. OCHOBHBIE TTPOOJIEMBI, H3y4aeMble KBAIUMETPHUEH.

15 Buapl u3BMEpUTENBHBIX HIKaI.

16 3HayeHre MeXAYHAPOJHBIX CTaHAAPTOB HA CHCTEMbl MeHeKMeHTa kadecTtBa (MC
HNCO cepun 9000) 1 Ha cucteMbl MEHEIKMEHTa KauecTBa okpyxkartouieil cpenst (MC MCO
cepuu 14000). OcHoBHbIe cTanAapThl, pazpadotanusie UCO qis CMK

17 Ionutuka B obnactu kauectBa. CTPyKTypa MOJUTUKH, €€ Ha3HaYeHHE, 00s3aTeNbHbIC
TpeboBanus B coorBercTBUU ¢ MCO 9001-2001.

18 Oxapakrepusyiite coxaepxkanue pasgena 5 MCO 9001-2001 «OtBeTcTBEHHOCTH
PYKOBOJICTBa».

19 Oxapaxrepusyiite conepxkanue paszaena 6 1CO 9001-2001 «MeHemKMeEHT pecypcoBy.

20 Oxapaxtepu3yiite cogepxkanue pazaena ( UCO 9001-2001 «IIporeccsl KU3HEHHOTO
LUK,

21 Oxapakrepusyite coxepkanue pasnena 8 MCO 9001-2001 «M3mepeHune, aHanus3 u
yayuuienue». llpeaynpexkaaromye U KOPpEKTUPYIOIINE MEPOIIPUSITHS.

22 OcHOBHBIE NPHUHIMIIBI U TOPSIOK pa3pabOTKU MPOLERYp HPEANpHATHS, CTPYKTypa
nokymeHtupoanHoit CMK komnanuu.

23 Konnenmus Bceobmiero (toranpHoro) meHemxkmeHTa kadectBa (TQM). OcHoBHBIE
npuHIHIbl TQM.
24 OyHKIMH OTAENa KOHTPOJIS Ka4ecTBa B CUCTEME BCEOOIIETo YIPaBICHUS KAY€CTBOM.



25 TIlpoueccHbi MOAXOA K TOCTPOCHHUIO CTPYKTYphl opranuzauuu. OOs3arenbHbIe
npoueccsl, npexycMmorpennsie 1CO 9001.
26 I'paduueckuii aHAJIN3 CTPYKTYPBI MIPOLIECCOB KOMITAHUH.

27 Mexnaynapoanbsie cranaaptel UCO 14010, UCO 14011-1 u UCO 14012. OcHoBHBIE
aneMeHThl CUCTEMBI YIIPABIIEHUS OKPYKalOIIeH cpeio.

28 Mexnaynapoansie ctanaapt ['OCT MCO 19011. PykoBoadiue ykazaHus 1O ayauTy
CHCTEM MEHEPKMEHTa KayecTBa W/WIM CHCTEM SKOJIOTUYECKOTO MeHemKkMeHTa. OCHOBHBIE
TPUHITUTIEL.

29 IlpaBuTenbcTBEHHAs IpeMus B 001acT kauecTBa. HazHaueHne U KpUTEpUU OLIEHKU.

30 benumapkuHr: BHYTpeHHMII MapKeTHHI B MEHEIKMEHTE KauecTBa. llepexpecTHoe
oOyueHue pabOTHHUKOB U €ro pojib B MEHE/DKMEHTE KauecTBa. Buibl OeHUMapKuHra.

KpuTepm[ OICHMBaAHUA Ha 3a4YeTre mno JUCHMILIMHE «KOHTpO.]I.]'II/lHF B CHCTEME
MEHEAKMEHTA KauyeCTBa» .

O1leHKa «3a4TEHO0» BBICTABIISIETCS CTY/ICHTY, €CITH:

1. PacKpbITO OCHOBHOE COJICp)KaHNWE MaTepHaa.

2. B 0CHOBHOM MpaBUIILHO JaHbBI OTPEACICHHUS, TTOHATHSI.

3. OTBeT caMOCTOSTENLHBII.

4. Marepuai H3JI05K€H HEIOJHO, TIPH OTBETE JOMYIICHB HETOYHOCTH, HapyIieHa
MOCJICIOBATEIBHOCTD U3JI0XKEeHHS. JloTyIeHbl HeOOIbIIHEe HETOYHOCTH IPH BBIBOIAX U
HCIOJIb30BAHUU TEPMHHOB.

5. [IpakTH4yeckre HABBIKA YBEPEHHBIE.

O1icHKA «He 3a4TeHO0» BBICTABIISICTCS CTYICHTY, €CIIH:

1. OcHOBHOE cozepkaHue y4EOHOTO MaTepHalia He PaCKPHITO.

2. He maHbl OTBETHI Ha JOTIOJTHHUTEIBHBIC BOTIPOCHI IPETIOAABATEIS.
3. Jomymiensl rpyObie OMUOKH B OTIPEICIICHHSIX.

4. HeT mpakTHYECKHX HABBIKOB B MCIIOJIB30BAHUN MaTEpHaIa.



5. IlepeyeHb OCHOBHOW W JONMOJHHUTEJILHOH y4eOHOH JHTEPaTypbl, HEOOXOAMMOM
AJIS1 OCBOCHMS THCHUILIHHBI (MOAYJIsT).

5.1 OcHoBHasi JIMTepaTypa:

Ne

ABTOD, Ha3BaHKE, MECTO U3JIAHUS, U3/IaTEIHCTBO, IO U3/IaHUs yIeOHOH
JIUTEPATYpPhI, K-BO CTPAHUII, BUJ U XaPAKTCPUCTHUKA NHBIX
MH(POPMALMOHHBIX PECYPCOB

Koia-Bo 3Kk3. B
ounoImoTexe
daxynpTera

Kapmunckuii A.M., ®amsko C.I'., XKeara A.A., HManosa H.I1O.
KonTposmnr. Yuebnuk. 2-e uza., nopad. M.: ®UHAHCH U CTaTHUCTHKA,
2013.334 c.

20

MupOuHHYEHKO M.A. CoBpemMeHHast KOHIICIIIUS CUCTEMBI
MEHEPKMEHTa KauecTBa. YueOHoe mnocobue. Kpacnomap: KybOanckmii
rocynapcTBeHHbIi yHuBepcurer, 2012. 132 c.

15

Brosun, C. M. Cucrema MeHEI)KMEHTa KadyecTBa OpraHu3aluu
[DnexTponnsit pecype] : yuebnoe nocoodue / Baosun C.M., Canumona
T.A., buproxosa JLU. - M. : HUH®PA-M, 2017. - 299 c. -
http://znanium.com/catalog.php?bookinfo=615221.

5.2 lonosiHMTE/IbHAS JIUTEPATypa:

ABTOp, Ha3BaHWE, MECTO U3JAHUS, U3AATEIBCTBO, TOJ U3JaHUS
yueOHOM TuTepaTyphl, K-BO CTPaHULL, BUJ U XapaKTEPUCTHUKA UHBIX
MH(OPMAaIIMOHHBIX PECYPCOB

Kox-Bo 3Kk3. B
onomoTexe
dbakynprera

Huxutun B.A, ®wionueBa B.B. Ynpasnenue kadectBom Ha 0Oasze
craggaproB MCO 9000:2000. CTI6: ITutep, 2011. 127 c.

5

Bebep, FOpren. Beenenue B kontposumar [Teker] : mep. ¢ Hem. / 1O.
Bebep, V. lledbdep ; [mox pen. m ¢ mpeaucin. C. I'. danpko]. -
Mocksa : HIT "O6wequnenue kontposiepos”, 2014, - 412 c.

30

Jlyuenko, EBrenuii BennamunoBuy.

WHuTennexryanbHble CUCTEMBI B KOHTPOJUIMHTE U MEHEPKMEHTE
cpenHux U Maibix ¢upm / JIynenko, Eprennii Beamamunosuy, B. E.
Kopskakos, B. B. Epmonenko ; E. B. JIynenko, B. E. Kopxakos, B.
B. Epmounienko ; mog Hayu. pea. E. B. Jlynenko ; @I'6OY BITO
"Anpireiickuii roc. yH-T", @usndeckuit pax., kad.
aBTOMATU3UPOBAHHBIX cCcTeM 00pabOoTKU MHGOPMAITIH U
ynpasyenuil. - Maiikon: 2011. 391 c.

KakoBkuna, T. B. AyIUT-KOHTPOJUIHHT: TEOPETHUECKUE U
METO/I0JIOTMYECKUE OCHOBBI [ DNIEKTPOHHBIN pecypc] : MoHOTrpadus /
T.B. KakoBkuna. - M. : OHUTU-IIAHA, 2015. - 183 c. -
http://biblioclub.ru/index.php?page=book&id=114729.

JU1g ocBOEHUS TUCHUILIMHBI MHBAJIMJAMH U JIMIIAMH C OTPAHUYEHHBIMU BO3MOXKHOCTSAMU
3/I0pPOBbSl MMEIOTCS M3JAaHUS B JIEKTPOHHOM BHUJE B 3JIEKTPOHHO-OMOIMOTEYHBIX CHCTEMax
«/lanvy u «FOpatim».

5.3. llepuoanyeckue U3IaHUs

Hayunble >XypHajasl B YHTaJbHOM 3aie OuOMMOTEKM (haKylnbTeTa YIpaBICHUS MU
IICUXOJIOTUH U (WJIN) Ha caliTaX UX JIEKTPOHHBIE BEPCUM:

1 Menemxment B Poccun 3a pyOesxom

2 KpeaTtuBHas 5KOHOMUKA

3 Poccuiickuii )xypHan MEHEDKMEHTA

4 TIpoGnembl TEOPUH U IPAKTUKHU YIIPABICHUS



http://znanium.com/catalog.php?bookinfo=615221
http://biblioclub.ru/index.php?page=book&id=114729

5 MGTOI[BI MCHCIPKMCHTA Ka4yCCTBa

6. Ilepeyenr pecypcoB  HH(POPMAIMOHHO-TEJEKOMMYHHUKANMOHHON  CeTH
«HTepHET», HEOOXOAMMBIX IJISl OCBOEHUS TUCHMILIUHBI (MO1YJIs1)

. AqMUHHMCTpaTUBHO-yIIpaBieHueckuid nmopran - URL: aup.ru.
KubepJlenunka - URL.: http://cyberleninka.ru.
Hayunast snextponnas oudiaunoreka URL: http:/elibrary.ru.
OopazoBarenbHblie pecypebl Mateprera: menemkment URL: http://www.alleng.ru.
. OtkpbIThIE Kypchl Ou3Heca 1 sxonomuku - URL: www.college.ru.
ITouckosas cucrema «Akamemust google» - URL: http://scholar.google.com -
[Mopran Koprniopatususiii MeremxmenT - URL: www.cfin.ru.
. [lopran Hayunsix nmyonukamuii - URL: www.management.ua.com.
. Poccuiickoe oOpazoBanme, denepanbubiii noptan [Odurmansaeii caint] — URL:
http://www.edu.ru
10. denepanbHBIN 00pa3oBaTeNbHBIN MOpTal "DxoHOMUKA, Cornosiorus, MeHeKMeHT"
- URL: www.csocman.edu.ru.
11. Oxcneptasii caiit BUID —T'Y URL: www.OPEC.ru.
12. DnexrponHo-6ubmmoreuynas cucrema URL: www.iprbooksshop.ru.
13. Dnexrponnbie yueoubie mocobus - URL: www.biblio-online.ru.

©CEONDOTAWN P

7. Meroanueckue yKa3aHusi IS O00y4alIIMXCA 10 OCBOCHHMIO JIUCHMILUIMHBI
(MoayJis1)

OcBoeHne AMCHUIUIMHBI MpelycMaTpUBaeT MpOCIyIIMBaHUE JEKIUi, ydacThe B
CEMHUHAPCKUX 3aHATHUSX.

Jig riryOoKOro M3ydeHus: AUCUUILTUHBI HACTOATEIbHO PEKOMEHTyeTCs:

— CHCTEMaTH4YECKH TOTOBUTHCS K CEMHUHAPCKUM M MPAKTHUUECKUM 3aHATHUSAM 10 Y4EeOHBIM
MOCOOUSM, HAYUHBIM CTAaThSIM B KypHaJlaxX, a TAKXKe C HCIOJIb30BaHHEM pecypcoB MHTepHeT;

— CBOEBPEMEHHO BBITIOJIHATH IPAKTHUECKUE 3aJaHUsI, TOTOBUTH pedepartsl 1 3cce.

CamoctosarenbHass padoTa CTylIeHTa - OJWH U3 BaKHEWIIMX ATAlOB B IOJITOTOBKE
cnenuanucToB. OHa MPHOOILIAeT CTYACHTOB K HCCIIEI0BATEIbCKON paboTe, 000ramaeT OnbITOM U
3HAHUSIMH, HEOOXOTUMBIMH JIJISl AaJbHEHIIEro UX CTAaHOBJICHUS KaK CIEIHAMCTOB, MPUBHUBAET
HaBBIKU PaOOTHI C TUTEPATYPOM, CTATUCTUYECKUMU JTaHHBIMH.

Lenp camocTosTenbHONM pabOThl - CUCTEMAaTHU3allMsl, 3aKpEIUICHHE M paclIupeHue
TEOPETUYECKUX M MPAKTUYECKUX 3HAHWHA C UCIOJIb30BAHHEM COBPEMEHHBIX HMH(OPMAIIMOHHBIX
TEXHOJIOTUH U JUTEPATYPHBIX UCTOYHHUKOB. JIJI1 pa3BUTHS HABBHIKOB CAMOCTOSATEIBHON pabOTHI
CTYIACHTaMH BO BPEMS CAMOCTOATEIbHOU PaOOThI BHITIOIHSIIOTCS:

— pedepatbl, cBsI3aHHBIE C PACCMOTPEHHEM CTPYKTYpbl U MPHUHIIMIIOB OPraHU3aINH
MH(OPMAIMOHHBIX pecypcoB B ceTu MHTepHeT.

— pedepathl, cBs3aHHBIE C 0030pOM COBPEMEHHOTO pBIHKA CIELMaIU3UPOBAHHBIX
CIPAaBOYHBIX CUCTEM, KOHKYPEHTHON OOPbOBI MEXKIY X CO3/IAaTEISIMH 3a BJIaIEHUE PHIHKOM.

— JOMaIllHUe 3aJaHusl MO MOWCKy B MHTepHeTe mHOpManuu Ha 3aJaHHYI0 HAYYHYIO
TEMY U ITOATOTOBKE JIOKJIAA.

— pedepaTsl, CBS3aHHBIE C MPABOBBIMH ACIEKTaMH HCIIOIb30BaHHS WH(GOPMAIIMOHHBIX
pecypcoB MHTepHeTa, 0XpaHO MHTEIUIEKTYyaIbHONH COOCTBEHHOCTH;

Pedepar umm scce TOTOBATCA CTYJIEHTOM CaMOCTOSITENIbHO, B HUX 000O0IIaroTCs
TEOPETUYECKHE MaTepuaybl IO MCCIENYEMOW TEME C UCIOJIb30BAaHUEM MaTEpHAIOB U3
CHEIHMAbHOM  JUTepaTypbl, HOPMATUBHO-NPABOBBIX JOKYMEHTOB, CTaHIAPTU3UPYIOIIUX
paccmaTtpuBaemyio cdepy. B comepkaHMM NMHUCBMEHHBIX PAa0OT JOKEH OBITH COOCTBEHHBIN
aHaJIM3 UM KPUTUYECKUH MOJIXOJ K pEIIeHUI0 MpoOjeMbl M0 BhIOpaHHOW TeMe HMCCIIeJOBaHUs,
MOJKPEIUVICHHBIA CTAaTUCTUYECKUMHU JAHHBIMM W KOPIOPATHUBHOM OTYETHOCTHIO HU3BECTHBIX


file:///C:/Users/Марина/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/ZRS9ZY0Y/aup.ru
http://cyberleninka.ru/
http://elibrary.ru/
http://www.alleng.ru/
http://scholar.google.com/
http://www.cfin.ru/
http://www.management.ua.com/
http://www.edu.ru/
http://www.edu.ru/
http://www.csocman.edu.ru/
http://www.opec.ru/
http://www.iprbooksshop.ru/
http://www.biblio-online.ru/

Koprnopaiuii. Marepuaiibl JOJDKHBI ObITh M3JI0KEHBI Ha BBICOKOM TEOPETUYECKOM YPOBHE, C
IIPUMEHEHUEM MTPAKTUYECKUX JIaHHBIX, IPUMEPOB.

CryneHTaM pEeKOMEHAYeTCS HENPEPbIBHO IPOBOJUTH HAy4yHbIE MCCIEAOBAHUS O]
PYKOBOJICTBOM TIperojaBateniss Kadeapsl Mo W30paHHOW TeMe W TOTOBUTH COOOIIECHHUS Ha
Hay4yHble KOH(pepeHIH, craTbi B COOPHHUK MOJIOJIBIX HCCIIEA0BATEIEH U HAyYHbIE KYpPHAIIbI.

OO0y4eHue CTyIEeHTOB C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU OPTaHU3YETCSI B COOTBETCTBUU
¢ TpeboBaHMAMH «METOIMYECKUX PEKOMEHJAINN IO OpraHU3aluy 00pa30BaTEIHLHOTO Mpoliecca
st oOyd4eHUs WHBAJIUAOB W JIMI C OrPAaHMYEHHBIMH BO3MOXHOCTSIMH 3J0POBbS B
00pa3oBaTeNbHBIX OPraHU3AIMIX BBICHIETO MPO(ECCHOHATBHOTO 00pa30BaHM» OT «8» ampens
2014 r.

B ocBoeHMM AMCUUIUIMHBI MHBATUMAAMM U JIUIIAMH C OTPAHUYEHHBIMH BO3MOXHOCTAMU
310pOBbsl OOJIBIIOE 3HAYEHHME HMEET WHAMBUIyajdbHas ydyeOHas palboTa (KOHCYJIbTallMH) —
JIONOJIHUTEIBHOE Pa3bsICHEHUE YUeOHOr0 MaTepHana.

WunuBuayanbHble KOHCYIbTAlMM IO TPEAMETY SBISIOTCS BaXXHBIM  (PaKTOpOM,
CHOCOOCTBYIOUIUM MHJMBUYAIU3alMK O0yUYEHHs] U YCTAHOBJIEHHWIO BOCIUTATEIBHOIO KOHTAKTa
MEeXAy I[pernojaBaTesieM M O0ydarollMMCs HWHBAIWJIOM WM JHUIOM C OrPaHUYEHHBIMU
BO3MOXHOCTSIMHU 3/I0POBBSI.

8. IlepeueHbr MH(POPMALMOHHBIX TEXHOJIOTH, HCIOJIb3YEMBbIX NIPH OCYLIECTBJICHUHU
00pa30BaTeJILHOI0 NMPOLECcca Mo JMCHUILIMHE (MOYJII0).

8.1 Ilepeyenb HH(POPMALMOHHBIX TEXHOJIOT M.

[IpoBepka qoMalIHUX 3aJaHUN U KOHCYJIBTUPOBAHUE MTOCPEACTBOM JICKTPOHHOM MOYTHI.
Hcnonb3oBaHue 3MEKTPOHHBIX MTPE3EHTAINI PU MPOBEACHUN TPAKTHUECKUX 3aHATHI.

8.2 IlepeyeHb HEOOXOAUMOIO MPOrPAMMHOI0 00ecreYeHusl.

[Tporpammel IjIst ICMOHCTpAIMK U co3aanus npesenTanuii («Microsoft Power Pointy).
B xoze 1abopaTOpHBIX 3aHATHI UCTIOJIB3YETCs TPOrpaMMHOE 0OecIieUeHuE:

1. DnekTpoHHast ”HHOPMAIIMOHHO-00pa30BaTeIbHAs Cpe/ia YHUBEPCUTETA.

2. DIIEKTPOHHO-OMOINOTEYHAS CHCTEM YHUBEPCUTETA

8.3. IlepeueHb HEOOXOAMMBIX HH(POPMAITHOHHO CIIPABOYHBIX CHCTEM
1. CrpaBouno-npaBoBas cucrema «Koncyaprant ITmoc» (http://www.consultant.ru)
2. DnexTponHas oubmmoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/



http://www.consultant.ru/
http://www.elibrary.ru)/

MaTepHaJ’ILHO-TEXHI/I‘IECKaﬂ

0aza, HeoOXoAuMass Ui  OCYHIECTBJIECHHS

06pa30BaTeJ’ILHOF0 nmpouecca nmo IMCIHUIlIJIMHE (MO)IyJ'IlO).

HaumenoBanue
CHeIHUAIbHBIX
No MOMEIIEHUH U [Tepeuenb 000pPYyIOBaHMS U TEXHUUECKUX CPEACTB
B NOMEUIEHUN JUIs 00yueHus
CaMOCTOSITEJIBHOM
paboThl
1. VyebHas ayIUTOPUS JUIst Y4yebHast avaAUTODHUS IS HDUOBGHGHI/I?I 3aHSITUU
TIPOBE/ICHHS 3aHATHIA JICKIIMOHHOTO THIIA. 3aHSTHH CEMHHADCKOTO THIIA.
JIeKIHOHHOTO THITA, TDVIIOBBIX ¥ HHIMBHIVATbHBIX KOHCVIBTALMM, TEKYIIETO
. KOHTPOJIS ¥ IPOMEXYTOUHOHU arrectanuu (350040 r.
SQRATHN CEMUHAPCKOTO | Knacyonap, ya. Craspononsckas, 149). Ne 417A, 412A
Tamna Vuebnas meberns, 9kpas - 1 mit., mpoektop - 1 mT.,
HOYTOYK - | mT.
2. VuebOHas ayuropus s | Y 4eOHas avIuTODHS U IIDOBENICHUS 3aHATHN TDVIIIOBBIX
IPYIIOBBIX 1 ¥ MHIMBHIVAIbHBIX KOHCVIBTALNM, TEKYIIEr0 KOHTPOIISA 1
WH THBH/TyTBHBIX npomexxyrounoi arrectaruu (350040 r. Kpacnonap, yi.
N CraBpomnonsckas, 149). Noe 408A, 412A, 413A
KOHCYJIbTAITHI
3. Tekyiero KOHTpOJs U YyebOuas aVIMTODHUS IS IIDOBEICHHS TEKYLIEro KOHTPOJIS
IPOMEXKYTOUHOI g II:E;OMG)KYTOLIHOI/I arrectanuu (350040 r. Kpacnonap, yi.
aTTeCTALN porosibekasi, 149). Ne 412A, 413A
4, Ilomemenune mia Ayautopus  JUIi  CaMOCTOSITEIBHOM pabOThl OCHAIIEHA
CaMOCTOSITEIbHOU KOMIIBIOTEPHOU TEXHUKOM C BOBMOYKHOCTBIO MOJKIIOYEHUS
paboThl Kk cetn «VHTepHET» W OOCCIEYECHHBIA JOCTYIIOM B
AJICKTPOHHYIO HWH(OPMAIMOHHO-00pa30BaTEIbHYIO CpPEIy
VHHUBEpPCUTETA
(350040 r. Kpacuomap, yin. CraBpomoibckas, 149). Ne
403H.
YyeOHass MeOenb, epCOHATBHBIN KOMIbIOTEp — 15 mT. ¢
nocTynoM k cetu "MHTepHeT" M oOecrieueHreM JI0CTyIa B
ANEKTPOHHYI0 HMH(POPMAIIIOHHO-00pa30BaTEIbHYIO Cpeny
OpraHu3anuu
5. [Tomemenus ans [Momemmenue B koprycax A, H. (350040 r. Kpacuonap, yi1.
XpaHEHUs U CraBpomnonbckas, 149).
MPOQUIAKTUYECKOTO
oOcnykuBaHUS y4eOHOTO
000pyI0BaHUS

9.3. Ilpe3enTanum:

1. Ilpe3entanus yueOHON TUCIUILITUHBI

2. OCHOBBI OpraHHU3aIMK CTPATETUIECKOTO aHATHN3a
3. TexHONOTHs CTPaTernyecKoro aHanmusa
4. TexHonorus MOAroTOBKH pedepara u scce




PEHNEH3USAL
Ha pa0d04y10 Y4eOHYI0 IPOrpaMmMy IO AUCHHUILINHE
b1.B. /1B.09.02 KoHTpo/utHHT B cCTEeMe MEHEIKMEHTA KayecTBa

Pabouas yuebHas nmporpamma 1o Maructepckoi nporpamMmme «KoHTposIuHr B
OpraHu3aliu» COCTaBlIeHa B cooTBeTCTBUM c TpeboBanusiMu PI'OC BO wu
[IpumepHOii OCHOBHOM 00pa3oBaTeIbHOM NPOrpaMMON MO  HaNpaBICHUIO
noarotoBku 38.04.02 MeHe)KMEHT.

Copepsxanus paboueid mporpaMMbl cooTBeTCTBYET TpeboBanusiMm OI'OC BO
(B wactHocTH 11l 6.1, 6.2, 6.3, 6.4, 6.7, 6.8).

Copnepxanue paboudeil MporpamMmbl COOTBETCTBYET IOCTABJICHHBIM IIEJISIM,
COBPEMEHHOMY YPOBHIO M TEHJCHLMSIM pa3BUTHSA HAyKH M IPOU3BOJICTBA,
CIOCOOCTBYET MOBbIIIEHUE YPHEKTUBHOCTH MEHEI)KMEHTA MPEANPUATUS B LIETIOM
B YCJOBHMSX MOJIEPHU3ALMM TPOU3BOJACTBA U  KOHKYPEHTOCIOCOOHOCTH
IPOIYKIUH.

IIpu pazpaborke pabouelt yueOHON IporpaMMbl HCIIOJIL30BAJIaCh HOBEHIIas
OTEUYECTBEHHAs U 3apyOekHas JTUTEpaTypbl U COOCTBEHHBIC U3IaHUS KadeIphl.

ConepxaHus pa3fenoB ONTUMAJIBHO HACBIMIEHBl W CTPYKTYPUPOBAHBI,
11eJ1eCO00pa3HO paclpeiesieHbl 10 BUAaM JICKIIMOHHBIE 1 CEMUHAPCKUE 3aHSATHS, B
COOTBETCTBUM C TPYJOEMKOCTBbIO B 4Yacax, Ha OCHOBE (PYHAAMEHTAJIbHOCTH U
ucrnonp3oBanus MKT.

Pabouass yueOHass mnporpamMma OTIMYAETCS JIOTUYECKOW CTPOHHOCTHIO,

HpaKTquCKOﬁ HaIlPaBJICHHOCTLIO.

Jlns  Oonee  KauyeCTBEHHOTO  M3YyYE€HHUS  JUCHUIUIMHBI  HEO0OXOJIMMO
IpPeAyCMOTPETh TPHUBJICUCHHUE HAa CEMUHAPCKHE 3aHATHS IIpeJIcTaBUTEICH
POCCUHCKHX M 3apyOCKHBIX KOMIIAHHM, a TaKKe MacTep KJIACChI C IKCIIEPTaMH U
cIienMaJICTaMH B 00J1aCTH MEHEKMEHTA KaueCcTBa.

3AKJIFOUEHHE.

PaGowas  yueOnas mporpamma mo  gucuuiuinae  b1.B.J1B.09.02
KoHTpommmHT B cHCTEME MEHEIKMEHTa KauecTBa MOXKET MCIIOJIB30BAaThCS B
y4eOHOM TIpoIiecce 1Mo MarucTepckoi mporpamme « KOHTPOJTMHT B OpraHU3aIlim
o HarnpasjaeHuo moarotoBku 38.04.02 Menemxment B ®I'BOY BO «KyoI'Y».

3aBeayronuii kageapoir « IKOHOMHKA M OPTaHU3aI|s IIPOU3BO/ICTBA

MI'TY um. H. O. baymana, HCTIOJHUTENBHBIM TUPEKTOP HEKOMMEPIECKOro
napTHepcTBa «OObeTUHEHNE KOHTPOIIEPOB ,Z[OKTOp SKOHOMHHCCKI/IX HayK,
npodeccop o7 _— > CI. Qanbko



PEIONEH3UA2
Ha pa0d04y10 Y4eOHYI0 IPOrpaMmMy IO AUCHHUILINHE

b1.B. /IB.09.02 KoHTpoO/LUITHHT B cUCTEeMe MEHEeIKMEHTAa KauyecTBa

Pabouas ydeOHas mporpamma 1o marucrepckoi nporpamMmme «KoHTpOMIHHT
B OpraHu3aluu» cocTaBieHa B cooTBeTcTBUU ¢ TpeboBanusmu PI'OC BO u
[IpumepHoii OCHOBHOUM 00pa3oBaTeIbHOM NTPOrpaMMON MO  HaNpaBICHUIO
rmoarotoBku 38.04.02 MeHeKMEHT.

Copeprxanus paboueil mporpaMMbl cooTBeTCTBYET TpeboBanusim OI'OC BO
(B wactHocTH 11l 6.1, 6.2, 6.3, 6.4, 6.7, 6.8).

Copnepxanue paboueil MporpamMmbl COOTBETCTBYET IOCTABJIICHHBIM IIEJISIM,
COBPEMEHHOMY YpPOBHIO U mMeHOeHyusM Pa3BUTUA HAayKM U MPOU3BOACTBA,
CIIOCOOCTBYET MOBBINIEHHE 3(P(HEKTUBHOCTH MEHEKMEHTa KadyecTBa B IIEJIOM B
YCJIOBUSIX THHOBAallUM U DdKOHOMUKH 3HAHH.

[Ipu paspabGorke paboueil  y4eOHOW mporpamMmbl  HCHOJB30Bajach
COBPEMEHHbIE OTEYECTBEHHBIE U 3apyOEKHbIE MCTOYHHKHU, a TaKKE COOCTBEHHBIC
u3JaHus Kadeapsol.

ConepxaHus pa3enaoB ONTUMAJIBHO HAChIIIEHBl W CTPYKTYPUPOBAHBI,
11eJ1IeCO00pa3HO pacHpeesIeHbl 0 BUAaM JEKIIMOHHbIE U CEMUHAPCKUE 3aHATHS, B
COOTBETCTBHM C TPYJOEMKOCTHbIO B 4YacaX, Ha OCHOBE (PYHAAMEHTAJIbHOCTU U
ucnonb3zoBanus UKT.

PabGouass yueOHas mnporpamMma OTIMYAETCS JIOTUYECKOM CTPONHOCTHIO,

IPAKTUYECKON HAMPABIEHHOCTHIO.

Jlns  Oonee  KayeCTBEHHOTO  M3YYCHHS  JUCHUIUIMHBI  HEO0OXOJIMMO
IpPeayCMOTPETh TPHUBJICUYCHHUE HAa CEMHUHApPCKUE 3aHATHSA IIpeJcTaBUTEICH
POCCUHCKHX M 3apyOCKHBIX KOMIIAHHM, a TaKKe MacTep KJIACChI C IKCIIEPTaMH U
CIIeUAJINCTaMH B 00JIaCTH MEHEKMEHTa KaueCcTBa.

3AKJIFOYEHME.

Pabouyas yuebnas nmporpamma no auciuminae b1.B.J1B.09.02 Kontpommuar
B CHCTEME MEHE/DKMEHTA KadeCTBa MOJYKET HMCIIOJIb30BAaThCS B YUEOHOM IpOIEcce
10 MarucTepckoi mporpamme «KOHTPOJUIMHT B OpraHU3aIluu» 110 HAIPaBICHUIO
noarotoBku 38.04.02 MenemxkmenT B @T'BOY BO «KyoI'Vy.

PenenseHr
3aMEeCTHUTEJIb TeHePaIbHOIO IUPEKTOPa g .
S (OSSP AA A
000 «KoMIUTeKCHBIA MHXUHUPUHI» AN Mt O ¥l Macnak



