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3aBe/lyromui kadenpoit Mapkerunra u Toprosoro gena ®I'BOY BO Ky6I'Y.



PELIEH3 U

Ha pa0ouyl nporpamMmy JHCLUHMIUIMHBI «MapKeTHUHI B TYPUCTCKOM HWHIAYCTpUH» s
Hanpapienus 43.03.02 «Typusm», no mnpopumo «TexHoNOrHs M  OpraHu3aLUs
FOCTMHUYHBIX YCIIyr», KBaln(puKauus (CTeneHb) BHIMYyCKHMKa — OakajaBp, mporpamma
MOArOTOBKM — aKaJeMuueckas / mnpukiaaHas, (opma obyueHus — ouHas / 3a0uHas.
Pa3paborana NOKTOpPOM reorp. Hayk, JIOLEHTOM Ka(eIpbl MEKIyHapOJHOro Typu3Ma H
meHemkmenta OI'BOY BO «KybGaHckuit rocyaapcTBeHHbI yHHBepcuTer» Hekpacosoii
M.JL

EskeIHEBHO JII0AM COBEPIIAIOT OOJIBIIE U MAJIbIE MOKYIIKH, OTHICKMBAIOT T€ TOBaphl U
yCIIYTH, KOTOpble HaWIy4IIMM 06pa3oM MOAXOIAT UM, YAOBIETBOPSAIOT UX MOTpeGHOCTH. B
3TOM IPOIIECCE HEMOCPEICTBEHHO Y4acCTBYET MAapKETHHT. MapKeTHUHI NMpPUMEHMM BCIOJY.
rZie eCcTh Mnpouecc oOMeHa LEHHOCTSAMH, B KauecTBE KOTOPHIX MOTYT BBICTYNATh TOBaphl,
YCIYr'd, OOBEKTBHI HEABHKMMOCTH, IPOM3BEICHHUS HMCKYCCTBAa, MECTa, JIMYHOCTH, HJIEH,
JyXOBHbIE LIEHHOCTH, YAOBIIETBOPAIOLINE CaMble pa3HOOOpa3Hble MOTPEOHOCTH OTAENIBHBIX
auuHocTel, rpynn U coobuiectB. OCHOBHOU cdepoil MPUMEHEHUss MapKETHHIa SBJIAETCH
NpeAnpusaTHe, Kak OOBEKT pPHLIHOYHOIO XO03siicTBa. VIMEHHO Ha MNPEANpPUSTHM MOKHO
MCIIOJIB30BaTh BECh apCEHA MAapKETHHIA.

Jucuuminna « MapKeTUHT B TYPHUCTCKOW MHIYCTPUM» SBISETCS HEOOXOAUMOMN JUIs
(OpMUpPOBaHUS Y CTyJI€HTa 3HAHUM., YMEHHUH M HaBBIKOB B 00JIACTH OKa3aHUS TYPUCTCKUX
YCIIYT.

Crpykrypa paboueii mporpaMmbl COAEPKHUT BCe HEOOXOMMBbIE COCTABJIAIOIIMUE: LIEIH
M 3aayd U3y4YeHHs JIUCLMIUIMHBL, TpeOOBaHWS K pe3yjbTaTaM OCBOEHHUS JHCLMILIMHBI,
CTPYKTYpPY M COJEp)KaHWEe AMCLMIUIMHBI, NpHUMEHseMble 00pa30BaTeIbHBIE TEXHOJIOTHH,
OLIEHOYHBIE CPEeJICTBA VIS TEKYLEro KOHTPOJS M MPOMEKYTOUHOH aTTecTallMu, rnepedyeHb
OCHOBHOW W JIOTOIHHUTENbHOIH y4eOHOH mauTepaTypel, U pecypcoB cetH «VHTEpHETY,
HEOOXOAMMBIX Il OCBOCHHUS AMCUMIUIMHBI M METOJMYECKME yKa3aHHs 110 BCEM BHIaM
pabor.

[lpencraBneHHas B [porpaMMe CTPYKTypa JMCLMIUIMHBI COCTOMT M3 JEBATH
TEMAaTHYECKHX pa3JeiioB, YTO YETKO COOTBETCTBYET KOIMUYECTBY uacoB. K kakaomy
TEMATHYECKOMY pasjiey paspaboTana GopMa KOHTPOJI.

Pa6ouas o6pa3oBareibHas mporpaMma 1o JUCHUIUIMHE «MapKEeTHHI B TYpHCTCKOM
MHyCTPHH», BBINIOJIHEHA METO/MYECKH BEPHO, COOTBETCTBYET BCeM TpebGOBaHMAM IO
MOJrOTOBKE KaapoB s paboThl B cdepe ynpaBleHUs aKTHBAMH MPEANPHATHA B
TYpUCTCKOM cepe U MOKET OBITh PEKOMEH/IOBaHA K BHEJPEHUIO B y4eOHBIN mpouecc i
nanpasienus  43.03.02  «Typusm», mno npopwmno «TexHosmorus #u  OpraHu3alMs
FOCTMHHMYHBIX YCJIYr», OUHOM, 3a04HOW M 3a04HOM NMPaKTHKO-OPHEHTHPOBAHHOW (OPMBEI

o6yuenus 6akanaBpoB.

DKcenepr:

JIMpeKTOop TYpUCTCKOro OTAeNa

000 «Anbranp» E.C. Apabosa




PEIIEH3USA

Ha pado4yyl0 NporpaMMmy JMCLUIUIMHBI «MapKeTUHI B TYpUCTCKOW WHAYCTPHUH» JUIS
Hanpasienust 43.03.02 «Typusm», mno mnpodpumo «TexHONTOTHs © OpraHU3aIUs
TOCTUHUYHBIX YCIyTr», KBanudukauus (CTENeHb) BBIMTYCKHHKAa — OakaiaBp, mporpamma
HNOJATOTOBKM — akKaJeMuueckas / NpukiaaHas, ¢opMa OOydeHHs — O4YHasl / 3aoyHas.
Pa3paborana 1OKTOpOM Teorp. HayK, JOLUEHTOM Kadenpbl MEXIyHapOAHOIO Typu3Ma U
menemkmenTa ®I'bOY BO «KybOanckuil rocyaapcTBeHHbI yHUBepcuTeT» HekpacoBoi
M.JL

PabGouass mporpamma aucUUIIMHBI «MapKEeTUHT B TYPHUCTCKOM HWHIYCTPUM
BKJIIOYAE€T BCE HEOOXOAMMBIC pa3lielbl M MOoJpa3feibl, B MPOrpaMMe MPUBEICHO
TEMaTUYECKOe MJIaHUPOBAHUE BCEX BUAOB YUEOHBIX 3aHATUN, CAMOCTOSITEIBHON pabOTHI U
dbopM KoHTpOst ctyAaeHTa. OnpeeneHbl 3HaHusl, YMEHUSI U HaBBIKU, KOTOPHIMU CTYACHT
JOJIKEH OBJIAJIETh B PE3YJIHTATE OCBOCHUS JUCUUIIINHABI.

B paboueli mnporpamme IMpuBeIeHA TEMaTUKa M CTPYKTypa JIEKIIMOHHBIX H
CEMHUHAPCKUX 3aHSATUN, YKa3aHbl TEMbl I HAMNHUCAHUS MPAKTUYECKUX pabdoT U
CaMOCTOSATENIbHOM pabOThl CTYyJIEHTa, MPUBEIEHBI BONPOCHI ISl TEKYIIEro KOHTPOJIS
3HAHUH, MPOMEKYTOYHON aTTeCTalluu B (popme 3aueTa, U Ipyrue HeoOX0AUMbIE SJIEMEHTHI
MH(}OPMALIMOHHO-METOJUUYECKOr0 0OecreueHusl JUCHMILIUHBI, npeaycmorpeHHsle @I'OC
BO mno wnanpaBnenuto noarotoBku 43.03.02 «Typusm», yTBEpKICHHBIM MPUKA30M
Muno6puayku Poccuu ot 20 oktsi6ps 2015 1. Ne 1169 u geiictyromieit [IpOOII BO.

CopnepkaHue QUCUUILIUHBI IPECTABICHO B JIEBATU pa3ieiiax.

B nepsom paznene «CylmHOCTb, COAEPKAHUE U POJIb COBPEMEHHOIO MApKETUHIA B
MPOLIECCE  YINPABJICHUS PBIHOYHOM  JEATEIBHOCTBIO TYPUCTCKOTO  IPEATPUSITHUS
paccMaTpHUBaIOTCS peaMeT MapKeTUHT. OCHOBHBIE KOHIIEMIIMM MapKETUHra TYPUCTCKOM
unayctpun. Komiieke Mapketunra B cepe Typuzma. OyHKIIMA MAPKETHHTA.

Bo BropoM pazgene «PBIHOK TypUCTCKMX YCIYr M €ro KOMIIOHEHTBI»
paccMaTpUBAETCs MOHSATHUE TYPUCTCKOTO pbIHKA. OOBEKTHI M CYOBEKTHI TYPUCTCKOIO
phiHKa. DYHKIHUHA COBPEMEHHOTO TYPUCTCKOro pblHKAa. CTpYKTypa TYpUCTCKOTO phIHKA. A
TAaK)K€ PaccMaTPHUBAETCS OCHOBHBIE BOIPOCHI MOKYMATEIbCKOTO MOBeAeHUs. Mojenb
MOKYNaTEIbCKOTO TOBEACHHS. XapaKTepUCTUKH TOKymaress. BeiOop 1eneBoro pulHKA.
CermeHnTanus v MO3UIMOHUPOBAHHUE.

B TtpetheM pazpene «Cucrema MapKETUHTOBBIX HCCIIEIOBAHUI U MAapKETUHTOBOM
uHOpMaIUu B TYPUCTCKOM HHIYCTPUM» PACCMATPUBACTCS ONpENETICHUE M 3aJaud
MapKETUHIOBOTO  HCCIIEIOBAaHUS. OJTanmbl MapKETHUHIOBOro uccienoBanus. Llenu
MAapKETUHTOBOTO UCCIEIOBAHUS.

B derBepTom paznene «OCHOBHBIE 3Talbl MPOLECCA YIPABICHUS MapKETHHIOM B
TYPUCTCKOM HWHIYCTPUU» PACCMATPUBAIOTCS BONPOCHI CHUTYallMOHHOTO aHalu3a Kak
OCHOBBl MapKETHMHTOBOro IMijaHupoBanus. [Iporecc pa3paboTku U BbIOOpa CTpaTeruu
MapKETUHTa TYPUCTCKOTO MPEIPUITHUS.

[Tarerit pasnen «Typuctckuit mpoAyKT U (HOPMUPOBAHHME MPOTYKTOBOM CTpaTEruu
TYPUCTCKOTO MPEINPUATHS» TOCBSIIEH U3yUYEHUIO pa3padOTKU



TYPHUCTCKOIrO MpoaykKTa. TypUCTCKMM NpPOAYKT, €ro BUAbI W ypOBHH. JKU3HEHHBIH
[MKJI TOBapa M €ro IpaKTH4YecKHe acrekTol. Pa3zpaboTka HOBOrO TYpHCTCKOrO
NPOAYKTA.

B mecrom pasnene «lleHooGpa3oBaHue B MapKeTHHIe TYPHCTCKOM
UHIYCTPUHM» TPUBOIAMTCA HANpaBI€HHUs MCIONB30BaHMs LleHa B KOMILIEKCe
MapKeTHMHra TypUCTCKON opranuszanuu. CTpykTypa ueHsl. Llenu 1ieHOBOM MOTUTHKY.

B cempmom paszpnene «llonuTuka pacnpeneneHus W CTpaTerdd cObITa
TYPUCTCKHX IPEANPUATHH» PAaCCMOTPEHO TOHATHE pPACHpe/e/ieHUs] B MapKEeTHUHre.
Bunel cucrem pacnpenenenus. PpIHOYHBIE TOCPEIHWKH B WHAYCTPHH TypH3Ma.
ITonsiTHe COBITOBOM MONUTHKU TYPUCTCKOTO MPEAPUSTHS.

B BoceMoMm pasnene «Cucrema MapKeTHHIOBBIX KOMMYHHMKALMM M CTpaTeruu
NPOABMXEHUS MNPOAYKTOB M YCIYr TYPHUCTCKHUX TMpPEANPHUATHI» pPacCMOTPEHO
NOHATHE MApKETUHIOBBIX KOMMYyHUKauui. [Ipuposa u poib MapKeTHHIOBBIX
KOMMYHUKaUUi. JInuHble npoaa)xu, Wi JIMYHbIe KOMMYHHUKALMH.

B neBstoMm paznene «[IpakTHka MeXIyHapOJAHOTO MapKeTHHIra B TYPUCTCKOM
Ou3Hece» pacCMOTPEHbl OCHOBHBIE TMOHATHUS M XapaKTepUCTHKA MEXIyHapOAHOIo
MapkeTuHra B cdepe Typucrckoro 6msHeca. Cpela MexayHapOJHOrO MapKeTHHra
TYPUCTCKUX TNpeAnpusTHii. OCHOBHbIE HalpaB/I€eHUs BBIXOJAa HAa MEXIAyHApOAHBIH
PBIHOK KPYITHBIX MEX/IyHAapOIAHbBIX TYPUCTCKUX ONEPATOPOB

B kaxnoi Teme mpuBOAATCS TpeOOBaHMS K 3HAHMUSAM, YMEHHUSIM M HaBbIKaM
CTYHEHTOB. B TMOSCHUTENbHON 3almUCKe yKa3aHbl LEIM W 3aJa4yd H3y4YeHHs
mucuuruineel.  [lo  oTnenbHBIM  pa3fenaM  JAMCUMIUIMHBI  IIPELYyCMOTPEHO
TECTUpOBaHHE, B KadecTBe IpHMepa IpHUBEIEHbI BONPOCHI TecToB. B pabouei
nporpaMMe TMPUBOJUTCS CITHCOK HCIIOJIB30BAHHBIX HMCTOYHHMKOB, BKIIOYAIOIIUX
y4yeOHYyI0 ¥ HAy4HYIO JIUTepaTypy, NEpHOAWYECKHE U3JaHHs] M HHTEPHET —
MCTOYHUKHU. B KOHIIE mporpaMMsbl MpUBEEHB METOIMYECKUE YKa3aHHUs U MaTepHalibl
o BCeM BHJaM paborT.

B uenom pabGoyas mnporpaMma AWUCLMIUIMHBI «MapKeTHHI B TYPUCTCKOMH
MHAYCTpun», coctaBieHa B cootBercTBMM ¢ ®PI'OC BO mno HampasieHHIO
noarorosku 43.03.02 «Typu3m», yTBepKAeHHBIM TpHKazoM Munob6pHayku Poccun
or 20 oktabps 2015 r. Ne1169 wu peiictBylomerr IIpOOIT BO u moxer
KCIIOJIb30BaThCs B y4eOHOM NpoLecce.

DKcnepr:

KaH/l. 9KOHOM. HayK, IOLIEHT, 3aBeyIOLIHM
kadepoil MapKeTHHTa U TOProBOro Jeja
®I'bOY BO «Ky6I'Y» A.H. Kocreukuii
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1 ]_Ie.]'ll/l H 3aJa4Y1 U3YUYCHUSA TUCHUIIJINHDBI

1.1 Heabrw ocBOEHUS IUCUUIUIMHBI «MapKETUHI B TYpPUCTCKOW HWHAYCTPUN) SBISAETCA
bopMHpOBaHHE Yy CTYIACHTOB TEOPETHYECKUX M IPAKTUYECKMX 3HAHUH O COBPEMEHHOH cHcTeMe
MapKEeTHHIa TYPUCTCKOI'O IIPEANPUATHS, 3HAKOMCTBO C OCHOBHBIMU IIPABWJIAMH U 3aKOHAMU MapKETHUHIa
B TYPUCTCKOM MHIYCTpUH, pa3eaMi MapKeTHHIa, CIeLU(PUKON MapKETUHIOBOM MOJUTUKH TYPUCTCKOTO
HPEATPUATHSL.

1.2 3agauu AMCUMILINHBI:

— (QopmupoBaHue y CTYJACHTOB 3HAHUI U YMEHUN B 00JaCTU MPEJOCTABICHUS TYPUCTCKUX YCIyT
HACEJICHUIO;

— mony4yeHue OaxalaBpOM 3HAaHMM IO HUCTOPUM MapKETUHTa W CTPYKTYpEe COBPEMEHHOTO
MapKETHHTA;

— Moiy4yeHue OaxkanaBpoM 3HAHHWM O COCTOSHUU M MPOTHO3aX MOTPEOUTEIHCKOro phiHKa Poccuu
B 00JIaCTH TYPHUCTCKOTO OHM3HECa;

— MOJy4yeHHe 3HAHUH 00 00BEKTax, CyOBEKTax, CPEICTBAX MAPKETHHIOBOM IS TEILHOCTH;

— MOJy4YeHWEe 3HAHWI O MapKETUHTOBOM Cpejie, MOJUTUKE B 001acTH cObITa, IIEHOOOpa30BaHUs
Y IPOABMIKCHUS TYPUCTCKUX YCIIYT;

— TMOoJy4YeHHue OaKanaBpOM 3HAHUHM O CTPATETHH U TAKTUKU MAapKETUHTa;

— monydyeHHne 0akaJaBpoM 3HAHWN 00 OpraHU3alKy U YIIPABICHUS MAPKETHHIOM;

— TOJyYeHHE 3HAHUS O METOJIaX UCCIICAOBAHMS MOTPEOUTENILCKOTO CIIPOCa HAa PBHIHKE TYPUCTCKHUX

YCIIYT.

1.3 MecTo AUCHUILUINHBI B CTPYKTYpe 00pa30BaTe/IbHON NPOrpaMMbl.

Jucuumumba «MapKeTUHI B TYpPUCTCKOM MHIYCTPUM» OTHOCUTCS K BapHUaTUBHOM YacTH
OCHOBHOI 00pa30BaTesibHOM MporpaMMbl. AKTyallbHOCTh Kypca «MapKeTHHT B TYPUCTCKOM MHIyCTPUU»
CBsI3aHa C BOIPOCOM HHTEHCHBHOIO DPAa3BUTHUS M OOHOBIEHMS CTPYKTYpPbl POCCHHCKOM SKOHOMMKH.
Hactynuno Bpemsi pplHKa MOTPEOUTENS W YIOBIETBOPEHHUS €r0 CIpoca. 3HAHUS TEOPETUYECKHX OCHOB
MapKETUHIa IO03BOJIAIOT CIEHATUCTaM-MEHEPKEPaM CTUMYJIMPOBATh COBIT TYPUCTCKHX YCIYT IyTeM
MPOABIDKEHHSI, M3Yy4aTh, (OPMHUPOBATH M TPOTHO3MPOBATH CHPOC, pa3paldaThiBaTh M aHATU3UPOBATH
COBITOBYIO U IICHOBYIO MTOJUTHKY TYPUCTCKOTO MPEIIPUSATHS.

W3ydeHre QUCHMIUIMHBI Oa3upyeTcss Ha OCBOCHHUM CIEAYIOUIMX KypcoB: «Pekiama B TypHCTCKON
UHOYCTpUM», «MEHEIKMEHT B TYPUCTCKOM HMHAycTpun», «OpraHuzanus IpoJax B TypHU3ME»,
«TexHOoIOorus MpoJaXk».

1.4 TlepeyeHb NJIAHHPYEMBIX pe3yJbTATOB O00y4YeHHs] MO AucHUILINHE «MapkKeTHMHr B
TYPUCTCKOMH HHIYCTPUM.
N3yuenne nanHON y4eOHOW IUCHUIUIMHBI HAMpaBlieHO Ha (opMUpOBaHUE Y OOYYAOIIUXCS
CIIeAYIOIUX npogeccuonanvruvix komnemenyuu (11K):
— TOTOBHOCTBIO K peaH3aliu MPOSKTOB B TypucTckoi uuaycrpun (IK-3);
— CHOCOOHOCTBIO K TPOJIBUKECHUIO M PealU3alliil TYPUCTCKOTO TPOJYKTa C HCIIOJIb30BAaHHEM
UH()OPMAIIMOHHBIX 1 KOMMYHHUKATHBHBIX TexHojoruii (ITK-11).



Tabnuma 1 — Pe3ynbTratel OCBOCHUS NUCHUIUTMHBI «MapKETHHT B TYPUCTCKON UHIYCTPUI

No Hnpexc Copepxanue B pe3ynbraTe n3yueHus: yaeOHON NUCHUIUIMHBI 00yYaronfecs JOJIKHbI
- KOMIIE- KOMIICTCHIIUN
.11 . 3HATh yMeThb BJIaJIeTh
TEHIINH (vt €€ gacTH)
1. [1K-3 | roTOBHOCTBIO K — HaABBIKAMU COCTaBJICHUS

peanuzanuu
IPOEKTOB B
TYPHUCTCKOMN
UHIYCTpUU

— TEOPETUYECKUE OCHOBBI ITpoIiecca
cOopa MapKETHUHTOBOW HH(POPMAIIHH;

— MOHSATHE U COCTAaB MAPKETUHT OBOM
WH(OPMAITMOHHON CUCTEMBI TYPHCTCKOTO
TIPEANPUSTHS;

— METOJI0JIOTHIO TTPOBEICHUS
MapKETUHTOBBIX UCCIIEOBAHUM;

— CETMEHTAIIMIO PhIHKA MOTEHIIUATbHBIX
noTpeduTeneil TypucTCKOro
MPEANPUSITHS;

— MeTOJIbl cOOpa MapKETHHTOBOM
uH(pOpMaIIUU O COIHATEHO-
MICUXOJIOTHYECKOM M JIeMOoTrpaduaeckom
MOpTpeTe MOTpedUTeNs;

— METOJIbI cOOpa MapKETHHTOBBIX
JIAaHHBIX Ha HAIIMOHAJILHOM U
pErHOHAIBHOM YPOBHE;

— IOPUAMYECKHUE aCIEKThI IPOBEICHUS
MapKETUHTOBbIX UCCIIEOBAaHUM;

— 3aKOHOJATEILCTBO IO BEJACHUIO
MapOYHOH TOJIUTUKH U pa3pabOTKH
(UPMEHHOTO CTHIIA.

— UCCJIEIOBATh PHIHOK TYPUCTCKHX
yCIyr;

— cpopMUpOBaTh MAPKETUHTOBYIO
MH(OPMALIMOHHYIO CUCTEMY
TYPUCTCKOTO MIPEANPUSITUS;

— CO3/1aTh NOPTPET LIEJIEBOM
ayAUTOPUH TYPUCTCKOTO
MPEIIPUSITUS,

— COCTaBUTh TEXHUYECKOE 3a/IaHUE
MapKETHHTOBBIX MCCIIeIOBaHUH
0coOeHHOCTel moTpeduTens ¢
Y4€TOM HaIlMOHAIBHO-
PETHOHAIBHBIX U
nemorpaduueckux (HpakTopos;

— c(opMHpOBATH TOPrOBYIO MApKy
HPEANPUATHSL.

TEXHUYECKOT 0 3aJJaHus
MapKETHHTOBBIX HCCIIEIOBAHUI
nmoTpeOuTenen;

— HMCKYCCTBOM COCTaBJICHHSI
OTIPOCHBIX aHKET M JIUCTOB IS
cOopa NMepBUYHBIX TAHHBIX O
OTPEOUTENSX;

— aHAJIM30M MOY4YEHHBIX
pe3yabTaTOB C IPUMEHEHUEM
METO/IOB CTaTUCTHKH;

— MpUEMaMU COCTaBIICHUS
HopTpeTa MOTEHINATILHOTO
KJICHTA;

— IpueMaMH pa3padoTKu
(UpPMEHHOTO CTUJIS.




IIK-11

CIIOCOOHOCTBIO K
MIPOJIBIDKCHHIO U
peanu3anuu
TYPHCTCKOTO
MPOJIYKTA C
HCIOJIb30BaHUEM
UH(POPMAIIMOHHBIX
51
KOMMYHHKATHBHBIX
TEXHOJOrui

— TEOPETUYECKUE U METOJI0JIOTMYECKHE
OCHOBBI MapKETUHTa TYPUCTCKOTO
MPEANPUSITHS;

— COCTaB U CcofiepKaHKHe KOMILIEKCa
MapKeTHUHTa TYPUCTCKOTO MPEIIPUSITUS;
— (hakTOpBI MAPKETUHTOBOM CPENIbI
TYPUCTCKOTO TIPEANPUATHS;

— TEXHOJIOTHIO cO0pa U UCTIOIb30BAHUS
uH(pOpPMAIH O PHIHKE, KOHKYpEHTaX U
MOTPEOUTENIAX;

— crienu UKy MOBEACHHS TOTpeOuTeNnei
Ha PbIHKE TYPUCTCKUX YCIYT;

— TEXHOJIOTHIO TTIOCTPOCHUE MOJTUTHKU
CErMEHTUPOBAHMS U TIO3UITUOHUPOBAHUS
YCIIYT TYPUCTCKOTO MPEANPUATHS HA
PBIHKE;

— TEXHOJIOTHIO BEJECHUS PEKIaMHBIX
KaMITaHUI TYPUCTCKOTO MPEAIPUSITHS;

— BapHaHTHI OpPTaHU3AIMHU U YITPaBICHUS
MapKETUHIOBOH JESITENIbHOCTHIO HA
MPEANPUITHIX TYPUCTCKOUN CEPHI.

— IPOTHO3UPOBATh CIPOC U
HpeaIoKeHNe Ha YCIyTH,
TUTAHUPOBATh U3JCPKKHU U
(MHAHCOBBIC PE3YIIbTATHI
JEeSITETbHOCTH TYPUCTCKUX
NPENPUATHH,

— IPOBOJUTH aHAJIU3 PHIHKA
TYPUCTCKHX YCIIYT;

— IUNTAHUPOBATh JEATEILHOCTH
TYPHCTCKOTO MPEAIPHUITHUS;

— pa3pabaTeIBaTh MPOIYKTOBYIO,
[IEHOBYIO, COBITOBYIO U MTOJUTHKY
IPOJIBMXKEHHS TYPUCTCKOTO
PEINPUSTHS;

— OLICHUTH Ka4eCTBO CEPBUCHOTO
00CITy’)KUBaHUS TYPUCTCKOTO
NPEIIPHUSTHS,

— IPOBOJIUTH MAapKETUHTOBbIE
UCCIIEIOBaHMS PHIHKA U
MOTPEOUTENBCKOTO CIpoca.

— IpUeMaMH U3y4eHUs
oTpeOuTeIs;

— HaBBIKaMH paboTHI ¢
UH(POPMALMOHHBIMH
CUCTEMaMH;

— METOJIaMH NPOBEICHHUS
MapKETHHTOBBIX HCCIIEJOBAHUI
B TypU3M€ U CBOEBPEMEHHOTO
MIOJIy4E€HUS PHIHOYHOU
uHpopmanuu;

— METOJIaMH Pa3pabOTKH
PEKJIaMHBIX KaMIaHUW;

— MapKETHHTOBBIM
WHCTPYMEHTapUEM st
MPUHATHS ONTHMAaIbHBIX
yIpaBJIEHYECKUX pEIICHUil B
TYPUCTCKUX MPENMPUATHSIX

— NPUHIMIIAMH MEHEIKMEHTa
Ka4yecTBa MPe0CTaBICHUS
TYPUCTCKHX YCIIYT;

— MEeTO0JlaMH B3aMMOOTHOIICHUH
C moTpeduTeneM B mpolecce
OKa3aHMsI TyPUCTCKUX YCIIYT;
npreMaMHM yrpaBJIeHUs
KOHKYPEHTOCIIOCOOHOCThIO
TYPUCTCKOTO NPEANIPUSITHUSL.




2. CTpyKTYypa M coiep:KaHue QUCIUTLTHHbI

2.1 PacnpenesieHue TPYI0EMKOCTH JUCHUIIMHBI IO BHAaM padoT

OO6mas TpyaoEMKOCTh TUCHUILIMHBI cocTaBisieT 4 3ad. en. (144 waca), ux pacmpeneieHue Io

BUJaM paboOT MpeACTaBICHO B Tabmumax 2 u 3.

Ta6nuna 2 — O6mast TpyA0EMKOCTb AUCHUIUTUHBI (0151 cmyoenmos 3P0, npuxnaonoil baxaiaspuam)

Bun yaeOHO# paboThI Bcero Cemectp
4acoB (dachr)
6

KonrakTHasi paboTa, B TOM uncJie: 14,3 14,3
AyauTOpHBIE 3aHATHS (BCEro): 14 14
3aHsTHs TEKIMOHHOTO THIA 4 4
3aHATHS] CEMUHAPCKOr0 TUIIA 10 10
(ceMHHaphl, NPAKTUYECKUE 3aHATHSA)
HNHuas koHTaKTHAas padoTa: 0,3 0,3
KonTpons camoctositensao padotsl (KCP) - -
ITpomesxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTejibHas padoTa, B TOM YHCJIE: 121 121
IIpopaboTka yuebHOro (TEOPEeTUYECKOro) MaTepuaa 41 41
BrinosiHeHUE MHIUBUAYAIBHBIX 3aJaHUIM 60 60
(moaroToBKa IMpe3eHTaIni )
[TonroToBka K TeKyniemy KOHTPOJIIO 20 20
KoHTpoJs: 8,7 8,7
IToaroroBka K 3K3aMeHy 8,7 8,7
OO0mas Tpy10eMKOCTh yac. 144 144

B TOM 4HCJIe KOHTAKTHAsA 143 143

pabora

3a4. e 4 4

2.2 CTpyKTypa AMCUMILIMHBI:

PaCHpeI[CJ'ICHI/IC BHU 0B yqe6H0171 pa60TBI " UX TPYAOCMKOCTH I10 pa3JaciiaM JUCHUIIINHBI.

Tabnuia 3 — Pa3ensl quCHMIUITUHBL, U3ydaeMble B 6 ceMecTpe

o KosmyecTBo gacoB
%’[’ HanmMeHnoBanue pasnenos Bcero AynuropHas Bueaynuropnas
3 pabora pabora
S JI 113 CPC
1 2 3 4 5 6
1 | CyurHoCTb, COAEpIKaHUE U POJIb
COBPEMEHHOI'0 MApKETUHTA B ITPOLIECCE 15 2 - 13
yIpaBiIeHUS] PpIHOYHON JAESITETbHOCTHIO
TYPUCTCKOTO NPEANPUATHUS
2 | PBIHOK TypHCTCKHX YCITYT M €r0 KOMITOHEHTBI 14 - 2 12
3 | Cucrema MapKETHHIOBBIX UCCIIEIOBAaHUN U
MapKETHUHTOBOM MH(OpMALINK B TYPUCTCKOM 16 ) 2 14
WHIYCTPUH
4 | OCHOBHBIE ATaITbI TIPOIIECCa YIPABICHUS 16 2 14
MapKETHUHIOM B TYPUCTCKOW MHAYCTPUU




5 | Typuctckuii npoaykT u (hopMUpOBaHHE
IPOAYKTOBOM CTpaTeruu TYpUCTCKOTO 16 ) 2 14
OPEINPUSTHS
6 | LlenooOpa3oBaHuEe B MAPKETHHIE TYPUCTCKON 16 - 2 14
UHIYCTPHH
7 | IlonuTHuka pacnpeneneHus U cTpaTeruu 14 - - 14
cOBITa TYPUCTCKUX MPEANPUATHI
8 | Cucrema MapKeTHMHIOBBIX KOMMYHHUKALUK U
CTpaTeruy MpoJIBUKEHUS MPOJTYKTOB U YCIYT 16 ) 2 14
TYPUCTCKUX NPEATPUITUI
9 | IIpakTHKa MEXIYHAPOJHOTO MAPKETHHTA B - - - 12
TYPUCTCKOM OU3HEce
Hmoeo no oucyunaune: 4 10 121
2.3 Coaep:xanue pa3aesioB JMCHUILIMHBI:
2.3.1 3aHATHA JeKIHOHHOI0 THIIA
Tabnuua 4 — CozneprxkaHue pa3ienoB AUCHUILIMHBI
% ®opma
= | HaumenoBanue TemaTuka JIEKIIMOHHBIX 3aHATUH TEKYILEro
& pasznena KOHTPOJISt

%

1 2 3 4

1 | CymHocTs, CymHocTs ¥ crieruduka MapKeTUHIa TYPUCTCKUX YCIIYT.
coJiep’KaHue U OcCHOBHbIE IOHATHS U KaTETOPUH.
poJIb Llenu 1 3aaun, NPUHLIMIEL U GYHKLIUU MAPKETUHIA TYPUCTCKUX
COBPEMEHHOT0 YCIIYT.

MapKeTHHIa B TenaeHuMN pa3BUTUS MAPKETHUHIA TYPUCTCKUX YCIYT:

nporecce COBpPEMEHHbIE KOHLIETIIMN MapKETUHIa B PAKTUKE TYPUCTCKOMN 4

yIIpaBJIEHUS JESATEIIBHOCTH.

PBIHOYHOMN Kommnekc mapketunra B TypuctckoM 6usHece. Konuenuuu «4Py,

NESITENBLHOCTDIO «TP», «9P».

TYPUCTCKOTO

PEIPUATHS

2 | PeHOK OcCHOBHBIE IOHATHS U DJIEMEHTHI PbIHKA TYPUCTCKUX YCIIYT.

TYPUCTCKHX YCIYT | 3aKOH CIpOcCa U NMPEAIOKEHNUS.

1 ero KOMNoHeHThl | OCHOBBI aHaNM3a U UCCIIEAOBAHUN PHIHKA TYPUCTCKUX YCIIYT.
OnpeneneHne eMKOCTH U IOJIU PBIHKA. )
CrpaTeruu u nepcneKTUBbI pa3BUTHS TYPUCTCKOTO OU3HECA U ee
CBSI3b C JIPYTMMH OTPACIEBBIMH PhIHKAMHU.

3 | Cucrema MapkeTHHTOBbIE UCCIIEIOBAHUS U UX POJIb B YOPMUPOBAHUU
MapKETUHTOBBIX UH(POPMALIMOHHOM 0a3bl MPEANPUATUN TYPUCTCKOTO OU3HECA.
UCCIIEIOBaHUI U [enu u 3agaun MapKETUHTOBBIX MccieoBaHUNH. OCHOBHbBIE BUIbI
MapKETUHTOBOI MCCIJIEJOBAHNM, NCIIOJIb3YEMBIE TYPUCTCKUMU IIPEATPUITHIMH.
nH(popmManuu B XapakTepHucTUKa OCHOBHBIX 3TAloOB Mpoliecca MPOBEACHUS
TYpPUCTCKOM MapKETUHIOBBIX UCCIIEA0BAHNM. )
UHIYCTPUH MeTtoonornyeckue moaxoabl 1 METOAbI IPOBEACHMUS

MapKETUHIOBBIX UCCIIEA0BAHNM.
Cucrema MapKeTUHIOBOW MH(GOPMALIUU TYPUCTCKOTO
PEIITPUITHSL.
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HccenenoBanue MapKETUHIOBOM Cpeibl TYPUCTCKOTO IIPEATIPUSTHSL.
MapKkeTHHTOBbIE HCCIICIOBAHUS MTOTPEOUTENEH YyCIyT TYPUCTCKOM
HHAYCTpHHU.

MapKkeTHHrOBbIE UCCIIEIOBAHUS TYPUCTCKOTO PhIHKA U
KOHKYPEHTOB.

OCHOBHBIE 3TaIbl

OpFaHI/I?)aI_[I/IH " YIIPaBJICHUC MapKCTHHFOBOﬁ JACATCIIbHOCTBIO

mporecca TYPUCTCKOTO NPEIIPUATHS.
yIpaBiIeHUs AHanu3 ppIHOYHBIX BO3MOXKHOCTEN U OTOOP 1IENIEBBIX PHIHKOB.
MapKETHUHIOM B CrpaTernyeckoe U TaKTU4YECKOE TUIAHHPOBAHUE MAaPKETUHIOBOM
TYPUCTCKOMH JESTEIbBHOCTH TYPUCTCKOTO MPEIIPUITUH.
UHIYCTPUH CuTyallMOHHBIN aHaJIN3 KaK OCHOBA MapKETUHIOBOTO
manupoBanus. SWOT-ananmu3 u PEST-ananmus.
Pa3paboTka MapKeTMHIOBBIX CTPATErHii HA OCHOBE MaTPUILIbI
«IPONYKT-pbIHOK» U MaTpuIlsl BKI .
Pa3paboTka niaHa MapKeTHHIa TYPUCTCKOIO IPEIIPUSITHSL.
Peanuzanus 1 KOHTPOJIb UCTIOHEHUS [IJIaHa MapKETHHTA.
[TpuHIMIBI OpraHU3aKy CITY>KOBI MAPKETHHTA HA TPEATNPUATHIX
UHAYCTPUU TypU3MA.
Typucrckuit TyprCTCKUI IPOLYKT U €r0 CTPYKTYpa.
MPOJYKT U Pa3paboTka TypuCTCKOro mpoayKkTa Ha OCHOBE MHOTOYPOBHEBOTO
¢dbopmupoBaHue MapKETUHIOBOT'O MOAX0/a.
MIPOYKTOBOM ®opmupoBaHue IPOAYKTOBOM CTPaTeTuu TYPUCTCKOTO
CTpaTeruu HPEIIPUITHSL.
TYpPUCTCKOTO OcHoBHBIE pelIeHHs B 00J1aCTH aCCOPTUMEHTHOMN MOTUTUKHI
e APUATHS TYPUCTCKOTO HPEIIPUITHUS.
Crtpateruu pa3pabOTKH HOBBIX TYPHUCTCKHX MPOTYKTOB.
KoHnuenius xn3HeHHOr o [UKJIa MPOIyKTa.
CermeHTanus prlHKa TYPUCTCKUX MPOAYKTOBOM.
[To3unmoHnpoBaHye TYPUCTCKUX MPOJYKTOB U YCIIYT.
Ilenoo6pa3zoBanue | llena kak 3eMeHT KOMILIEKCa MApPKETHHTa TYPUCTCKOTO
B MapKeTHHTe HPEITPUITHSL.
TYPUCTCKOMN [TocTanoBKa 1eneit 1 BEIOOp MeTo/1a IIEHOOOpa30BaHMS.
UHYCTPUH Pa3pabotka u peanuzanus HEHOBOW CTPATETMH TYPUCTCKOIO
IPEIITPUATHSL.
[leHoOOpa3oBaHKE HAa PAa3IUYHbBIX TUIIAX PHIHKA.
AHanu3 1IEeHOBOM MOJUTUKH KOHKYPEHTOB TYPUCTCKOTO
HPEITPUITHSL.
Mertoauka pacdyera 6a3UCHON LIEHBI TYPUCTCKOTO MPOAYKTA.
[IpyuMeHeHre MEeTOIUK YIPaBICHUS 10X0AAMU B TYpPUCTCKOM
OusHece.
[TonuTtuka XapakTepHucTUKa KaHAJIOB paclpe/IesIeHUs] TYpPUCTCKOTO

pacrpeieneHus u
cTpareruu cObiTa

HPEIIpPUATHS.
Kananb! cObITa TYPUCTCKUX YCIYT.

TYPUCTCKUX IIpsiMBbIE ¥ areHTCKUE POJAXKH.
MPEATPUITHI Pa3paboTka cOBITOBOM CTpaTeruu TYpPUCTCKOTO MPEIIPUITHS.
CrumMynupoBaHHe NPOJak TYPUCTCKUX MPOJYKTOB.
IIpuMeHeHrne NHCTPYMEHTOB MHTEPHET-MAPKETUHIA B CUCTEME
pacupeneneHus U MpoABUKEHNS] TYPUCTCKOIO NPEAIIPUITHSL.
Cucrema [ToHsiTE MapKETUHTOBBIX KOMMYHUKAIIMM 1 OCOOEHHOCTH
MapKETHUHI OBBIX (bopMHpOBaHUS KOMMYHHKAIIMOHHOM MOJIMTHKH TYPUCTCKHX
KOMMYHHKAllMi U | IPEIIPUATHN.
CTpaTeruu CoBpeMeHHbIE 0COOEHHOCTH (POPMHUPOBAHUS KOMMYHHKAIIMOHHOMN
ITPOJIBV)KECHHUS MTOJINTUKHU TYPUCTCKOTO MPEIITPUATHS.
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IIPOJYKTOB U Pexsiama B uHAYCTpUHN Typu3Ma — poJib, 3HAYEHUE U BUIBL.
ycuyr Typuctckux | IInanmpoBanue pekiiaMHON NeSTEIbHOCTH TYPUCTCKOIO

HMpEATPUITHI HNPEAIPUATHS.
CBsi31 ¢ 00IIECTBEHHOCTBIO — POJIb, 3HAYCHHE, (PYHKIINH, 33]1a4H,
UHCTPYMEHTBL.
OuUpMEHHBII CTUIIb TYPUCTCKOTO MPEIIPUATHS H OCOOCHHOCTH €T0
pa3paboTKHu.

CaliT TypUCTCKOIO NPeANPHUATHS KaK JIEMEHT IIPOABHKEHUS
TYPUCTCKOT'O POJYKTA U YCIYT.

[MpakTrka OCHOBHBIC TIOHSTHS ¥ XapaKTEPUCTHKA MEKIYHAPOIHOTO
MEXIYHApOJAHOTO | MapKeTHUHra B cepe TypucTckoro OusHeca.

MapKETHHIa B Cpena MeKIyHapOAHOTO MAPKETHHTA TYPUCTCKUX MPEATPHITHI. -
TYPUCTCKOM OcHOBHEBIE HaITpaBJICHUA BbIXOJa HA Me)I([[yHapOI[HbII;’I PBIHOK

OusHece KPYITHBIX MEXIYHAPOIHBIX TYPUCTCKHX OIEPATOPOB.

IIpumeuanue: ¥V — ycTHBIN omnpoc, JI — nekuus-nuckyccus

2.3.2 3aHATHS CEMHHAPCKOT0 THIA

Tabnuna 5 — Conep:kanue pa3aenoB AUCITUTIIMHBI

N ®dopma
No HanmenoBanue TemaTuka NpakTUYECKUX 3aHATHH TeRYIIEro
pasnena (cemMuHapoB)
KOHTPOJISI
1 2 3 4
1 |CymHocts, cogepxanue (1. Teopus u CyIIHOCTh COBPEMEHHOTO MapKETHHTA.
Y POJIb COBPEMEHHOTO 2. CoBpeMEHHbIE TEH/ICHLIUN PA3BUTHUS TYPUCTCKOIO
MapKeTUHIa B 1poliecce |OU3Heca.
ynpaBiaeHus pplHOYHON 3. OCHOBHBIE [TO/IX0/IbI K KOMIUIEKCY MAPKETHUHIa -
JEATEIIBHOCTBIO TYPUCTCKOTO NPEATPUATHUS.
TYPHUCTCKOTO
IPEITPUSITHS
2 |PeiHOK TypucTCcKHX yciyT|l. Ponb MapkeTHHTa B TYpUCTCKOM OH3HECE. y
U €r0 KOMIIOHEHTBI 2. PBIHOK TYpUCTCKHX YCIYT M €r0 KOMIIOHEHTHI
3 |Cucrema MapkeTHHIoBbIX | 1. MapkeTuHroBas HH(GOpMaIMOHHas cUCTeEMa
WCCIIEI0BAHUM U TYPHUCTCKOTO IPEIPUATHSA.
MapKETUHIOBOI 2. NHCcTpyMEHTapuii MapKETUHIOBBIX UCCIIEA0BAHNN IL C
uHpopMaluu B 3. IIpouecc npoBeaeHNs UCCIIEI0BAaHUS: ITAIIbI, OLIEHKA
TYPUCTCKOM MHAYCTPUHU |IaHHBIX, IPOTHO3UPOBAHUE.
4 |OcHOBHBIE 3TaIlbI 1. CutyallMOHHBIN aHaIN3 MApKETUHTOBOTO CPEJIbI.
nporecca ynpasienus  |SWOT- u PEST-ananus
MapKETHHIOM B 2. lloprdens cTpaTeruil TypuCTCKOTO MPEATPUATHS.
TYPUCTCKOM MHIYCTpUH (3. MapKeTUHIOBBIN IIJIJaH U MAPKETUHTOBBIM OTYET.
4. YrpaBlieHHe MapKETHHTOBON JEATEIHLHOCTHIO
TYPUCTCKOTO IPEANPUATHS KaK CUCTEMOH, IIPOLECC )
IIJIAHUPOBAHUS U KOHTPOJIS.
5. Cny:x6a MapKeTHHTa U MPOJIaXK B TYPUCTCKOM
WHyCTPUU.
6. BHyTpeHHUI MapKeTHHT B TYPUCTCKOH (upme.
5 |Typucrtckuii npoaykt 1 |1. TypuCTCKU# NPOAYKT TYPUCTCKOM (prpMBI
¢dopmupoBaHue 2. PazpaboTka HOBOT'O TYPUCTCKOTO MPOAYKTA:
MPOJYKTOBOM CTpaTeruu |MOHSITHE, 0COOEHHOCTH BHEIPEHUS Ha PHIHOK v, I
TYPUCTCKOTO 3. ®opmMupoBaHUE IPOAYKTOBOM CTpaTeruu
PEAIPUATHS 4. ®opmupoBaHUE aCCOPTUMEHTHON MOJIUTHKHU

13




rOCyJapCTBEHHOTO MPEAIIPUATUS
5. bpenn u ToproBast MapKa B TYPUCTCKOM OM3HECe

6 |LlenooOpa3oBanue B 1. IleHa B KOMIIJIEKCE MAPKETUHT€ TYPHCTCKOTO
MapKETUHI€ TYPUCTCKON |IpeanpusaTUs
UHIYCTPUHU 2. OcobeHHOCTH IIEHOOOPa30BaHMs B TYPUCTCKOM
ousHece V,IILT
3. Lenu u MeTopl IeHOOOpa3oBanus. OnpeneneHue u
peanu3anys LeHOBOM CTpaTeruu TYPUCTCKOTO
IIpEPUATHS
7 (I[TonuThka 1. Kananel pacnpeneneHus TYpUCTCKUX yCIIyT
pacupeneneHus u 2. ®opMuUpOBaHKE COBITOBOW CTPATETHH MPEATIPUSITHS
CTpaTeruu cobiTa -
TYPUCTCKUX
NPEaNPUATHI
8 |Cucrema mapkeTunrosbix | 1. KoMmyHukanus: cpeacTBa, y49aCTHUKH U LENTU
KOMMYHHKaIMH 1 2.JIn4yHas npojaxa U pekjama B TYPUCTCKOM Ou3Hece
cTpateruu npoasmwxkenus |3.CtumynupoBanue cobita. [Tnap B TypucTckoi v T
HPOAYKTOB U YCIIYT UHAYCTPUH ’
TYPUCTCKUX 4.TTpssMOit MapKETHHT B TYPHUCTCKOM OM3HECe
OpeIpUATHH 5.BpicTaBOYHasI JEATEILHOCTH B TYPUCTCKOM OM3HECe
9 |IIpakTuka 1. MextyHapOoAHbII MapKeTHHT B chepe TypUCTCKOTO
MEXlyHapOIHOT O OusHeca
MapKEeTHHIa B 2.Cpena MeXITyHApOJHOTO MApKETHHTA TYPUCTCKOTO
TYpPUCTCKOM Ou3HEce IPEeaIpPUATHSL -

3.OcHOBHBIE HAIIPABIICHHS BBIXO/1 HA MEXITYHAPOIHBIN
PBIHOK KPYIIHBIX MEXAYHAPOIHBIX TYPUCTCKUX
OIIEpaTOPOB

[Ipumeuanue: Y — yctHbIi onpoc, 1 — mpaktudaeckas padota, C — cemuHap-auckyccusi, T — TecToBoe
3aJlaHue

Tabmuma 6

2.3.3 JlIaGopaTopHble 3aHATHS.
JlaGopaTopHbIe 3aHATUS — HE TPETYCMOTPEHBI.

2.3.4 TIpuMepHasi TeMATHKA KYPCOBBIX padoT.
KypcoBbie paboThI 110 TUCIUTUIMHE HE TPETyCMOTPEHBI.

2.4 IlepeueHp y4yeOHO-METOAMYECKOr0 o0ecmedeHUs] ISl CAMOCTOSITEIbHOH pPadoOThI
o0yuyaumuxcs Mo JucuumInie « MapkeTHHT B TYPUCTCKON HHAYCTPUID)

— Ilepeuenn

y4eOHO-METOUYECKOr0 00ecreueHusl Uil CaMOCTOSTENIbHOW pPaboThI

o6yqa10mnxc;1 110 JUCIHHUITIIMHE

MapKeTHHTa B MIPOLIEcCce
YIIPaBIEHUS PHIHOYHOU
NeSITENIbHOCTBIO
TYpPUCTCKOTO
MIPePUATHS

No HaumenoBanue [Tepeuenb yueOHO-METOAMUECKOTO 00ECIeYeHHs JUCIUTLIUHBI
h paszaena IO BBIITOJIHEHUIO CAMOCTOSITEIIbHON pabOThI
1 2 3
1 |CymHocCTs, 1. Kotnep ®. boysn [Ix., Meiiken3 J[>k.. MapKkeTHHT: TrOCTEIPHUUMCTBO,
CoJIepKaHue U pOib TypusM [DnekTpoHHbIN pecypc]: yueOHuk. — M.: FOnutu-Zlana, 2015. —
COBPEMEHHOI0 1071 ¢

2. MapKkeTHHT B TYPUCTCKOW WHAYCTPUH [DNEKTPOHHBIA pecypc]: yaeOHoe
noco6ue / mox pex. FO.IT. Koxaesa. — M.: KOHUTU-ITAHA, 2016. — 303 c.
3. Capacdanona E.B., Suyk A.B. Mapkerunr B Typusme [Tekcr]: yaeOHOE
nocobue i CTYJIEHTOB OOpa3oBaT. YUPEXKACHUH CpeaHero mnpod.
O6pazoBanus. — M.: Anbpa-M: UHOPA-M, 2010. — 239 c. — 30 k3.
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PeIHOK TypHCTCKUX

1.Kotnep ®. boysn k., Meiiken3 k. MapKeTHHT: TOCTEPUUMCTBO,

YCJIYT U €ro Typu3M [DIeKTpoHHBIN pecypc]: yueOnuk. — M.: IOnutu-Jlana, 2015. —
KOMITOHEHTBHI 1071 c.
2. XKapukoB I'.A., CranoBkun C.K. MapkeTHHT M €ro OCOOCHHOCTH B
Poccun [Dnextponnslii pecypc]: monorpadus. — M.: IIpomereit, 2014. —
140 c.
3. bapeimer A.®. MapkeTunr B Typu3M€ U TOCTENPUHUMCTBE
[DnexTponHbIii pecypc]: yueb. mocobme — M.: DUHAHCHI U CTATUCTHKA,
2014. - 160 c.
Cucrema 1.Kotnep ®. boysn [Ix., Meliken3 [Ix. MapKeTUHI: TOCTENPUUMCTBO,
MapKETHUHT OBBIX Typu3M [DneKTpoHHBIH pecypc]: yueOHuk. — M.: FOuurtu-Zlana, 2015. —
HUCCIIEIOBAHUN U 1071 ¢
MapKETUHIOBOU 2. bapbimeB A.®. MapkeTuHr B TypuU3ME€ U TOCTEHPUHMCTBE

nH(popManuu B
TYPUCTCKOW UHIYCTPHUH

[DnexTponHbIii pecypc]: yueb. mocobme — M.: DUHAHCHI U CTATUCTHKA,
2014. - 160 c.

3. KopotkoB A.B. MapkeTHHrOBbI€ HCCIICNOBaHUS [DIEKTPOHHBINA
pecypc]: yuebHnoe nocobue. — M.: FOnutu-Jlana, 2015. — 303 c.

OcCHOBHBIE 3TallbI
IpoLecca yrnpasJIeHUsA
MapKETUHIOM B
TYPUCTCKON MHAYCTPUHU

1.Kotnep ®. boysn JIxk., Meliken3 JIx. MapKeTHUHI: TOCTENPUUMCTBO,
TypusM [DnekTpoHHbIN pecypc|: yueOHuk. — M.: FOnutu-Zlana, 2015. —
1071 ¢

2. bBappimer A.®. MapkeTuHr B TypU3ME€ U TOCTEHPUHMCTBE

[DnexTpoHHbIl pecypc]: yueb. mocobue — M.: DHUHAHCHI U CTATUCTHKA,
2014. - 160 c.

Typuctckuii npoayKT 1
¢dbopmupoBaHue
MPOLYKTOBOM
CTPATETUU TYPUCTCKOTO
MPEANPHUATHS

1.Kotnep ®. boysn [Ix., Meliken3 JIx. MapKeTUHI: TOCTEPUUMCTBO,
TypusM [DnekTpoHHbIN pecypc]: yueOHuk. — M.: FOnurtu-Zlana, 2015. —
1071 ¢

2. CokonoB A. DAMNEDAM, wiu kak mpojaBath 0€3 CKUJOK B TypuU3Me
[OnekTponnbli  pecypc]. — KwueB: Mynbrumenuitnoe W3aatenbcTBo
Crpensburkoro, 2013. - 112 c.

3. bapeimes A.®. MapkeTuHr B TypU3ME€ UM TOCTEINPUHUMCTBE
[DnexTponnbiii pecypc]: yueb. mocobue — M.: DuUHAHCHI U CTATUCTHKA,

2014. - 160 c.

[Henoobpa3zoBanue B
MapKETHHTEe
TYPUCTCKON MHAYCTPUHU

1Kotnep ®. boyan [Ix., Meiliken3 [I)x. MapKkeTUHT: TOCTENPHUUMCTBO,
Typu3M [DnekTpoHHbIH pecypc]: yueOHuk. — M.: FOuutu-/lana, 2015. —
1071 ¢

2. MaromenoB M. /1., Kynom3una E.1O., Yaiikuna U.U. [lenooOpa3oBanue
[OnexTpoHHbIii  pecypc]: yueOnuk. — M.: MH3marenbcko-ToproBas
kopnopanus «Jlamkos u K°», 2017. — 248 c.

[Tonutnka
pacrpeieneHus u
cTpareruu cObiTa

1.Kotnep ®. boy»n k., Meiiken3 JIx. MapKeTHHT: TOCTENPUUMCTBO,
Typu3M [DnekTpoHHbIH pecypc]: yueOHuk. — M.: FOuutu-Zlana, 2015. —
1071 ¢

TYPUCTCKUX 2. bappimeB A.®. MapkeTuHr B Typu3M€ M TOCTEIPUHMMCTBE
MpEATPUITHI [DnexkTpoHHBI pecypc]: yued. mocoOue — M.: DUHAHCHI U CTATUCTHKA,
2014. - 160 c.
Cucrema 1.Kotnep ®. boysn k., Meiiken3 [[»x. MapkeTHHT: TOCTEIPUUMCTBO,
MapKETHUHI OBBIX Typu3M [DneKTpoHHBIH pecypc]: yueOHuk. — M.: FOuutu-/lana, 2015. —
KOMMYHHKaIUN U 1071 ¢
CTpaTeruu 2. Inaiinepman A.Jl. IlapTu3zaHckuii  MapKeTHUHI B  TypU3ME
MIPOJBUKEHUS [DnexTponHEI pecypc]. — M.: Mann, BanoB u ®epbep, 2014. — 224 c.
IIPOJYKTOB U yCIIyT 3. bapbimeB A.®. MapkeTuHr B Typu3M€ M TOCTENPUHMCTBE
TYPUCTCKUX [DnexkTpoHHbI pecypc]: yueb. mocobue — M.: OUHAHCHI U CTATUCTHKA,
IIPEANPUATHI 2014. - 160 c.

4. Axkynuu M.B. UHTepHeT-MapKeTUHT [DIeKTPOHHBIN pecypc]: yueOHUK—

15




M.: U3narenscko-Toprosas kopnopauus «/lamkos u K°», 2016. — 352 c.

9 |IIpakTuka 1.Kotnep ®. boysn k., Meiiken3 [[»x. MapkeTHHT: TOCTEIPUUMCTBO,
MEXKIyHapOIHOTO Typu3M [DneKTpoHHBIH pecypc]: yueOHuk. — M.: FOuurtu-Jlana, 2015. —
MAapKETHHTa B 1071 c.

TYPHCTCKOM OM3HEce

Y4eOHO-MeToIMYeCKHue MaTepuaibl Uil CAMOCTOSTEIbHOW paboThl OOYYaroIIMXCS W3 4Mcia
WHBAJHUJIOB U JIUIl C OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 310poBbsi (OB3) mpenocraBnsitorcss B Gopmax,
a/IalITUPOBAHHBIX K OTPAaHUYEHUSAM UX 37I0POBbsI U BOCIPUATHS HH(POPMALIUU:

Jist U1 ¢ HapyIIEHUSIMH 3pCHHS:

— B IleyaTHOU popme yBeIMUeHHBIM HIpUdTOM,

— B (popMe 3IIEKTPOHHOTO IOKYMEHTA,

— B (hopme aynuodaiina,

— B meyatHo# hopme Ha si3bIke bpaiis.

Jlis i1 ¢ HapyIHICHUSIMH CITyXa:

— B miedaTHoi opme,

— B hopMe 2IIEKTPOHHOTO TIOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnapara:

— B [TIeYaTHOM opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B dhopMme aynuodaiina.

3. O0pa3oBaTe/bHbIE TEXHOJIOTHH

B mpomecce mnpenogaBaHus AUCHUIUIMHBI TPUMEHSIOTCS TpPaaUIMOHHBIE 00pa30BaTeNIbHbBIE
TEeXHOJOTUH (MH(DOPMAIIMOHHAS JIEKIIHS, YCTHBIM ONPOC, HalmMcaHue pedepaTuBHBIX padoT).

Jns  obecrieyeHUs]  yCIEUIHOTO  OCBOCGHMSI  JUCHUIUIMHBI ~ IPUMEHSIOTCA  CJEAYIOIIHe
WHTEPAKTHBHBIC CIOCOOBI aKTHBHU3AIlMU ITO3HABATEIHHBIX MPOIECCOB — JICKIUS-AUCKYCCHs, CEMHHAp-

TUCKYCCHS.
Tabnuna 7 — Hcnonb3yemble WHTEpaKTHBHBIE oOpa3oBaTelibHble TexHonoruu, 3P0 mpuKIagHOM
OaxayiaBpuat
Bun KosmuecTBo
Cemectp | 3aHaTHSA Hcnoab3yemble HHTEPAKTHBHBIE 00pa3oBaTe/IbHbIE 4yacos
1, ©) TEXHOJIOTHH
300,
IIpuxka. 6akai.
Cemunap-nuckyccus™®
6 C 1. Cucrema MapKETHHIOBBIX MCCIEAOBAHUN U 2
MapKETHHTOBOM MH(OpMALINK B TYPUCTCKOM MUHIYCTPHH.
Hmoeo: 2
**CemMuHap-IUCKYyccusl (TPYIIOBasl JTUCKYCCHUSI) — OTO TEXHOJIOTHS OOydYeHHUs, KOTopas

oOpa3zyeTrcs Ha mpolecce IUAJIOTHYECKOro OOIIEHHs YYaCTHHKOB, B XOZA€ KOTOPOTO IPOUCXOJIUT
(bopMHpOBaHHE TPAKTUYECKOTO ONbITA COBMECTHOIO Yy4yacTHsl B OOCYKIACHHUM U pa3pelieHuu
TEOPETUYECKUX M TpaKTHUeCKuX Mpobiem. Ha ceMuHape-auCKyccHM ydyaTcs TOYHO BBIpaXkaTh CBOU
MBICJIM B JOKJAaJaX M BBICTYIUICHUSAX, aKTUBHO OTCTaWBaThb CBOK TOYKY 3PEHHs, apryMEHTHPOBAHO
BO3paXkaTbh, ONMPOBEPraTh OUIMOOUHYIO MO3UIMIO OAHOKJIACCHUKA. B Takol pabore ywamuiicst moixydaeT
BO3MOXXHOCTh MOCTPOEHHS COOCTBEHHOM JIESTENIbHOCTHU, YTO U OOYCIIOBIMBAET BBICOKUU YPOBEHB €ro
MHTEJUIEKTYaJIbHON M IMYHOCTHOW aKTUBHOCTH, BKIIFOYEHHOCTH B MPOLIECC YUEOHOTO MO3HAHMS.

I[J'I}I Jan € OTpaHUYCHHBIMHU  BO3MOJXHOCTAMHU  3O0POBbA HNPCAYCMOTPCHA OpraHU3allusd
KOHch'IBTaI_II/Iﬁ C UCITOJIb30BAHHNEM 3HeKTp0HH0171 IIOYTHI.
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4. OueHo4yHbIe CPeACTBA /sl TEKyIIero KOHTPOJIA YCINEeBAeMOCTH M NPOMEXKYTOYHOM
aTTecTaluu.

4.1 ®oH OLIEHOYHBIX CPEICTB /ISl POBeAeHNs TeKYIIel aTTecTaluu.

Hpumep eonpocoe onsa YCmHO20 onpoca K 3aHAMUAM JIEKUUOHHO20 muna:

Jlekuus Ne 2. Tema: « PBIHOK TYPHCTCKHX YCJIYT H €r0 KOMIIOHEHTBD)

1. Ompenenenne 3aKOHOMEPHOCTEH M3MEHEHHUsS CIpoca M MNPEAJOKEHHUS B 3aBUCHUMOCTU OT
IIEHOBBIX M HEI[CHOBBIX (PAKTOPOB.
AHanus 1 UccIeI0BaHUE PhIHKA TYPUCTCKUX YCIIYT.
BoIsiBIIEeHNE 3aKOHOMEPHOCTEH U TEHCHUUN Pa3BUTHUS KOHBIOHKTYPBI HCCIIEyEMOTIO PhIHKA.
Onpenenenne HeOOX0MMOM MH(DOPMALIUK [T IPOTHO3UPOBAHUS EMKOCTH M JIOJIH PHIHKA.
CermMeHTHpPOBaHUE TYPUCTCKOIO PHIHKA.
Br100p 11€51€BOr0 phIHKA TYPUCTCKOIO IPEAIPUATHSL.
[To3uMoHUpOBaHNE TYPUCTCKOTO PhIHKA

Noakown

Ilpumep mamepuana 013 npoeepKu 3HAHUIL YMEHUIL, HAGLIKOG U ONLIMA 0€AMENbHOCIU CHYOeHma
HA 3aHAMUAX CEMUHAPCKO20 MUNA:

Mamepuan ona ycmnozo onpoca

Pa3nen 6: «lleHooOpa3oBanue B MapKeTHHIe TYPUCTCKOI HHAYCTPHI

CTyneHT IOJDKEH 3HAaTh M YMETh JaTh XapaKTEPUCTUKY Ipoliecca IeHO0Opa30BaHUs TyPUCTCKOTO
MIPEANPUATHSL.

Llena — 3T0O IEHEKHOE BBIPAKEHUE CTOMMOCTH TYPUCTCKOro MpoAykTa. CTOMMOCTh TYPUCTCKOIO
MPOJYKTa OIpENesieTcsl 3aTpaTaMyd Ha €ro IMPOW3BOJCTBO M PEAIM3ALHUI0 C YYETOM IOJIydaeMou
npuObutd, HeoOXoaumon ang  3G(EeKTUBHONH AESITETbHOCTH TYPUCTCKOTO MPEANpUATHSA.  ITO
KIJIACCUYECKHI TTOJIX0/1 K IEHOOOPa30BaHUIO.

Dakmopul, onpedensawujue cmeneHb c00600bl YeHO00OPA308aHUs: TIEHHOCTb, KOTOPYIO 3aKa34lK
OKUJAeT U3BJI€Yb U3 MPEAJIOKEHUS KOMIIAHUM, YPOBEHb KOHKYPEHIMH, YHUKAJIBHOCTb YCIyrd, OajlaHc
CHJI MEX]1y OCTABILMKOM U MOKYIIATEIEM.

OcHogubie yenogvle cmpameuu
CoxpaHeHue cTabUIBLHOTO MOJIOKEHUS Ha PhIHKE.

Pacmmpenune nonum psiHKA.

Maxkcumu3anus NpuObUIH, OBBILIEHUE YPOBHS PEHTa0EIbHOCTH.

[Tognepxanue u odecrieueHre JTUKBUIHOCTH — TUIATEKECTTOCOOHOCTH TIPEATIPUATHUS.
3aBOEBAHHUE JINJIEPCTBA HA PHIHKE.

Pacmmpenne s5KkCrnopTHBIX BO3MOXKHOCTEMN MPEIITPUATHS.

Crparerus MOHONOJIUCTHYECKOTO [IEHOOOPa30BaHUs.

. Ctparerus JeMIUHTOBBIX 1I€H.

Llenosass nonumuxa — COBOKYINHOCTb LE€JIE€W, NPUHLUIOB M METOAOB, HCIOJIb3YEMBIX JUIS
YCTAHOBJICHUS M U3MEHEHHUSI 1IEH BO BPEMEHHU, 110 IPOAYKTAM U PbIHKaM.

B Typuctckom OGu3Hece mporecc ycTaHOBJIEHHs LEHbI MMEET CBOM OCOOCHHOCTH, CBSI3aHHBIE C
OTJENbHBIMU XapaKTEPUCTUKAMHU TYPUCTCKUX MPOJYKTOB, pa3HOOOpa3ueM MX MOTpeOuTeNel, pa3BUTHEM
TYPUCTCKOH OTPACiIM B LEJIOM. DTOT MPOIIECC 3aBUCHUT OT CIEAYIOUINX (aKTOPOB: 1) BIMSIHUE CE30HHOCTH
Ha YCTaHOBJICHHE IIeH M Tapu(oB HA TYpUCTCKUE MPOIYKTHI; 2) BHICOKAS AJIACTUYHOCTH LIEH B Pa3HbIX
CETMEHTaX pPBIHKA; 3) CHUJIBHOE BJIMSHHE KOHKYPEHTHOIO OKPYKEHHS Ha CIPOC M LIEHBl TYPUCTCKHX
MPOJYKTOB; 4) LIEHbl Ha TYPUCTCKHE MPOIYKTHI; 5) MECTONMOJOXKEHHE TYPUCTCKOTO MPEeArnpusiTHs; 6)
NIEPHUOJ] YCTAaHOBJIIEHUS 1ICH.

[Tpu pa3zpaboTke 1IEHOBOM MOJUTHKYU MPEANPUATHS HEOOXOIUMO:

Onpenenuts ONTUMAIbHYIO BEJIMYMHY 3aTpaT Ha MPOMU3BOJACTBO U NPOLENYPY OKa3aHUS YCIyTH
U1 oOecriedeHtsl MOTy4eHUsI TPUObUTH MTPU CIIOKUBLIEMCSI YPOBHE II€H Ha PBIHKE;

NN E
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YcTaHOBUTH MOJIE3HOCTH yCiayru il MOTCHIUAJIbHBIX HOKyHaTeJIeﬁ n MCPBI 11O O6OCHOBaHI/IIO
COOTBETCTBHS YPOBHSI 3alpallliBAEMbIX IIeH Ha YCIYTy €€ MOTPEOUTETHCKUM CBOICTBAM;

Haiitu Benmuumuy oObeMa peanu3alvy YCIyrH WIA OO PBIHKA MPEANPUSATHS, MPH KOTOPOM
OKa3aHue yCIyru HauboJsee npuObLILHO.

Llenosas Ouckpumunayusi — yCTAaHOBJIEHHE DPA3HBIX LIEH HAa OJHY M Ty K€ YCIYyry, IpU 3TOM
pa3inyus B LIeHAX HE CBA3aHbI WIIM MAJIO CBSI3aHBI C 3aTpaTaMH.

1) Moaudukanus 1eH B 3aBUCKMOCTH OT MOTPEOUTEIBCKOTO CETMEHTA.

2) Monmudukanus II€H B 3aBUCUMOCTH OT (OpPM CEpPBHCHOTO TPOAYKTAa H Ipolecca
00CITyKHBaHUS.

2) Monudukanus 1eH B 3aBUCHMOCTH OT UMH/DKA.

4) Monudukarus eH B 3aBUCUMOCTH OT MECTOIOJIOKEHUSI.

5) Monudukanus 1eH B 3aBUCHMOCTH OT BPEMEHH.

5) Moaudukaius 1eH B 3aBUCUMOCTH OT KOMIUICKTAI[UH.

Hcxons U3 cTpaTeruyeckux MpUOPUTETOB, MPEANpUATHE YCTAaHABIUBAECT 1IeJIM [IeHOOOpa30BaHUsI.
OTH 1eNId MOKHO pa3JeNIuTh HAa TPU KATETOPUU B 3aBHCHUMOCTH OT IpeoOajaroiiell OpueHTAIK: Ha
puObLIb, HA 00BbEM MTPOJAXK UM Ha KOHKYPEHLIHUIO.

Ilpumep npakmuueckoii padomel.

Kaxnplif cTyIeHT JAOJDKEH COCTaBHTh TEXHHUYECKOE 3a/laHMe MAapKETHHTOBOTO HCCIICAOBAHUS MO
HAXOXKJCHHUIO PEIICHHs] TTOCTABJICHHON 3aJa4d PYKOBOJCTBOM MPEIIPUATHS TYPUCTCKOW chepbl
r. Kpacnonapa wim Kpacanogapckoro kpas (1o BeIOOpY) MO CIAEAYIOMIEMY IIJIaHy:

XapakTepuCTUKA TYPUCTCKOTO MPEIIPUSTHS.

[TocTraHOBKa 11eIM MapKETUHTOBOT'O UCCIIEIOBAHHUS.
[TocTraHOBKa 33a/1a4 MApKETUHTOBOTO UCCIICTOBAHMS.
®opMupoBaHUE THIOTE3bl MAPKETHHTOBOTO UCCIIEIOBAHMUS.
OmnpeeneHre UICTOYHUKOB HH(DOPMAITK UCCIICIOBAHMUS.
Mertoabl cOopa nepBUYHON HH(POPMAITIH.

MeTtoap1 06pabOTKH U aHANIKM3a MOJIYYeHHON HHPOpMAaILIUH.
[Iporpammupyembie pe3ynbTaThl HCCIICTIOBAHN.

. IToacueT BEIOOPKH.

10. Pa3paboTka aHKETHI

Pesynbratel npaktuyeckoit paboTsl 0(OPMIISIIOTCS B BUAE MTPE3CHTAIIIH.

CoNoOA~WNE

Ilpumepovt mem 0n1s1 npogedeHUs cemMunapo8-OUCKyccuil.

Paznen 8. Cucrema MapKEeTHHIOBBIX KOMMYHHKAIMH W CTPAaTerHd MNPOJBHMKCHUS
TYPUCTCKHX NPOAYKTOB H YCJIYI

1. JInyHast mpoaaka U pexjiama B TypUCTCKOM Ou3Hece

2. CBs13u ¢ 00IIECTBEHHOCTHIO B TYPUCTCKON HHTYCTPUN

3. IIpsiMoit MapKeTHHT B TYpUCTCKOM OU3Hece

4. BpicTaBo4Hasl 1eATEIbHOCTH B TYPUCTCKOM OM3HECE

5. Peknamuas 1esTenbHOCT TYPUCTCKOTO MPEIIPUSATHS.

Ilpumepvr mecmosozo 3adanus.

3ananue 5. Kanauasl pacnpeaeneHust TYpUCTCKOIO MPOAYKTa
1. MHoroypoBHeBbI¢ KaHAJIbI pacnpeaeIeHUs BO3MOKHBI IIPH pPeau3alum:
a) CTaHJApTU30BAaHHBIX YCIYT;
0) nepcoHN(UIIMPOBAHHBIX YCIIYT;
B) JTFOOBIX YCIIYT.
2. B yem 3ak/ro4aercs npodjemMa HIeHTH(PUKALUYA IPH BbIOOPE MOCTABIIUKA YCIayr?
a) B TOM, YTO YCIJIYTH Pa3HBIX MOCTaBUIMKOB OTIMYAIOTCS APYT OT APYTa;
0) B TPyTHOCTH CPaBHEHHUS MEKIY COOON YCIyT pa3HbIX MOCTABIIUKOB;
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B) B TPYAHOCTH MOUCKA HHPOPMALIUHU O MPEATIOKEHHUSIX Pa3HBIX ITOCTABIIUKOB.

3. Yrto moapazymeBaercsi N0 HHTEHCMBHBIM METOA0M CObITA yCayr?

a) MOJKJIIOYEHHE MPOBANAEPOM K CBOEH COBITOBOM JEATENILHOCTH BCEX BO3MOXKHBIX areHTOB U
IIOCPEIHHUKOB;

0) orpaHUYEHHOE KOJIMYECTBO ar€HTOB U MIOCPEIHUKOB MIPU COBITE;

B) KOMIUIEKC MapKETHHIOBBIX MEp, HallpaBJIEHHBIX IpOBaiiepaMu Ha ONpEeAEJICHHbIE I'PYIIIbI
KJINEHTOB;

I') KOMIIIEKC MapKETHHTOBBIX Mep, HAITPaBJICHHBIX MPOBaiiiepaMi Ha BCEX KIHECHTOB.

4. B yeM CyTh HalleJICHHOI0 MeTO/a cObITA yCJayr?

a) MOJKJIIOYEHHUE MPOBaHAEPOM K CBOEH COBITOBOM [EATEIBHOCTH BCEX BO3MOXKHBIX areHTOB U
IIOCPEIHUKOB;

0) orpaHU4YEHHOE KOJIMYECTBO ar€HTOB U MOCPEHUKOB IIPU COBITE;

B) KOMIUIEKC MapKETHHIOBBIX MEp, HAIpPaBJIEHHBIX IpOBaiiiepaMu Ha OIPEAEICHHBIE TPYIIIbI
KIJINEHTOB;

I') KOMILJIEKC MapKETUHIOBBIX MEp, HAIIPaBJICHHBIX [IPOBaiiiepaMH Ha BCEX KJIIMEHTOB.

S. BepHoO JHM yTBep:KIeHHE, YTO IPH CEJEKTHBHOM paclpele/IeHHH CYyLIeCTBYeT TOJIBKO
OJMH MOCPEeIHNK.

a) BEPHO;

0) HEBEPHO.

6. B kakumx cdepax ycayr BeposiTHee Bcero OyAyT 3aHMMATBC MHTEHCHBHBIM
pacnpenenenuem?

a) XUMYHNCTKA;

0) peMOHT 00YyBHU;

B) (hoTOTICUATD;

') KOHCAJITHHT;

1) pETIeTUTOPCTBO.

7. JnuHa kaHaaa cObITA onpenessieTcs:

a) YUCJIOM MPOMEKYTOUHBIX YPOBHEH;

0) 4MCIIOM BCEX YYaCTHUKOB KaHalla CObITa;

B) CTEIIEHBIO OXBaTa PbIHKA;

I') Bp€MEHEM MPOXO0XKAECHHUS TOBapa OT MPOU3BOJUTENS K TOTPEOUTENIO;

1) HA OJINH OTBET HE BEPEH.

8. BepHo .m yTBepiKAeHHME, YTO NPH NMOCTPOCHHHM M (PyHKIHMOHHMPOBAHMM KaHaja cObITa
TYPHMCTCKOI0 NMpeANPUSTHS M0JIb3YeTCs TOJbKO OJHUM THIIOM TOPrOBbIX NIOCPEIHNKOB?

a) BEpHO;

0) HEBEPHO.

9. COBIT B MAapKETHHIE — JTO:

a) OTHOLIEHUS, CYILIECTBYIOIINE HAa PHIHKE MO MOBOAY KYIJIU-TIPOAAKU TOBAPOB WU YCIYT;

0) COBOKYHNHOCTh OMNEpaluid, HauyWHas C TOrO0 MOMEHTa, KakK WU3JeiIue IOKHUHYJIO
MIPOM3BOJICTBEHHBIN KOPILYC, U BIJIOTH JI0 MI€pElayy TOBapa MOTPEOUTEIO;

B) 0OLIIEHNE NIPO/IaBLia C MOKYyNaTeleM;

T') BEpHBI BCE IPEIBIIYIINE OTBETHI.

10. IIpuberaTs K OpraHu3anuu COOCTBEHHOI0 KaHAJIA pacnpele/ieHus MOKHO B CJIeYIOLINX
cay4dasix (YKaKuTe Bce BO3MOKHbIe BADHAHTHI):

a) KOJIMYECTBO MPO/IaBAEMOI0 TOBAapa I0CTATOYHO BEJIHKO;

0) mpu TOCTaBKax MapTHIl ToBapa HEOOXOIMMO HCIIONb30BaTh OOJBIIOE KOJIUYECTBO
IIPOMEXKYTOUHBIX CKJIa/I0B;

B) MOTpeOUTENHN CKOHIEHTPHUPOBAHBI Ha HEOOJIBIION TEPPUTOPHH;

I') 1JIs1 TOBapa HEOOXOIMMO CIelHaIbHOE CEPBUCHOE O0CITYKUBAHHE;

1) pa3HULIa MEX]Ty TPOJaXKHON [IEHON TOBapa M 3aTpaTaMu Ha €ro MPOU3BOJICTBO HEBEIHKA;

€) B LIEHY HYKHO OIIEpaTUBHO BHOCUTh U3MEHEHUS;

’K) BCE BApUAHTHI;

3) HU OJJVIH U3 BapUAHTOB.
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4.2 ®oHJ OLICHOYHBIX CPEACTB VI MPOBeeHHUs IPOMEKYTOYHOM aTTeCTAlUH.

Bonpocs! 1J1s1 NOATOTOBKH K 3K3aMeHY
CraHoBJeHHE TEOPHUS U IPAKTHUKH MAPKETHHT A
ITpuHIMnB! 1 QYHKIMKM MapKEeTUHTa
Konuenuuu mapketunra
CymuHocTs ¥ cnenu@uka MapKeTUHIa B TypU3Me
CoBpeMeHHbIE TEHICHIIUH Pa3BUTHI MApKETUHTA B TYpU3ME
VYpOBHM U KOOpIMHALUA MAapKETUHIA B TYpU3MeE
Mukpocpeaa TypuCTCKOTO MPEeAPUSTUS
CBOT-ananus neqareibHOCTH TYPUCTCKOTO MPEATPUSATHS
Makpocpena TypUCTCKOTO IPEAPUATHS
0. CTEII-ananu3 Makpocpeabl TYPUCTCKOTO TPEIPUSATHS
11. CymHocTh MapKeTHHTOBON MH(POPMAITMOHHOW CUCTEMBI TYPHCTCKOTO MPEIIPUATHS
12. Cucrema cOopa mepBHYHONM MapKETHHTOBOW HH(pOpPMAUK MPEAnpHsITHS chepbl CepBHCA U
Typu3Ma
13. Cucrema aHanm3a MapKeTUHIOBON MH(DOPMaLUK IPEeIIPUATUS UHIYCTPUHU TypU3Ma
14. CymHocTs, copepkanue, GOpMBI U BHIBI MAPKETUHTOBBIX HCCIIEOBAHUIN
15. MapkeTuHroBbI€ HCCIeI0BaHUs TYPUCTCKOTO PhIHKA
16. MapKeTHHTOBBIC HCCIIEIOBAHNSI KOHKYPEHTOB MPENIPUATHS CPephl CepBUCA U TypH3Ma
17. Ilate koukypeHTHBIX cui M. [Toptepa
18. MapKeTHHTOBBIE HCCIIEAOBAaHUS TOTpEeOUTENeH MpeanpusaTus cepsl cepBHca U TypuU3Ma U
rOCTENPUUMCTBA
19. CermenTanus TypucCTCKOTO PHIHKA
20. BbiOop 11e1eBoro pplHKa TYPUCTCKUX YCIYT
21. Tlo3unroHNpPOBaHKUE TYPUCTCKOTO MPOAYKTA
22. Mogaenb nmoBeneHus norpeourenei
23. Tlpouecc MpUHATHUS PEHICHUS O TIOKYIIKE
24. Tlonstue 1eneil 1 MUCCUU OPraHU3alMU U UX KJIacCU(pUKaLUS
25. Tlonsitue crparerun. Buapl crparernn
26. CtpaTernueckoe MapKeTHHIOBOE IIJIAHUPOBAHUE JESITEIbHOCTH TYPUCTCKOTO MPEIIPUATUS
27. Texymiee MIaHUPOBAHUE MAPKETHHTOBOH JIEATEIFHOCTH MPEINPUATHS CEPBHUCA U TypU3Ma
28. CymHOCTb NOHATHUS «MAPKETUHT-MHUKC» TYPUCTCKOTO MPEIPUATUS
29. TlonsiTHe M CTPYKTypa TyPUCTCKOTO MPOTyKTA
30. dopmupoBaHHe IPOAYKTOBOI cTpaTeruu NpeAnpHusITUs chepsl cepBrca U Typr3Ma
31. Pa3paboTka M BHEJpEHHE HA PRIHOK HOBOTO TYPUCTCKOTO MPOIYKTa
32. CnocoObl OpraHu3aluy TYpUCTCKOTO MPOJTyKTa
33. CxeMa HaNaXWBaHUS B3aMMOBBITOJHOTO COTPYJHHYECTBA TYpOIEPATOpa C IMOCTABUIMKAMH
TYPUCTCKUX YCIIyT
34. OcHOBHBIE dTaIbl IEHOOOPA30BaHHS TYPHCTCKOTO MPOTYKTa
35. Kanamnsl cObITa TYpUCTCKOTO MPOAYKTA
36. ITloHsATHE M THUITBI BEPTUKAIHHBIX MAPKETUHTOBBIX CUCTEM
37. CObITOBas CTpaTerusi TypUCTCKOTO MPEANPHUITUS
38. DnekTpoHHas KOMMEPIUS B MAPKETHHTE TYPUCTCKOTO TPEATIPHSITHS
39. CyuHOCTh MapKETUHTOBBIX KOMMYHUKALIUN TYPUCTCKOTO IPEANPUATHS
40. Pa3paboTka KOMMYHHKAIIMOHHOHN CTPAaTEeruy MPEANPUSTHS HHAYCTPHH TypU3Ma
41. CpaBHUTENIbHBIE XapaKTEPUCTUKHA OCHOBHBIX CPEACTB MPOABHKEHHS TYPUCTCKOTO MPOIYKTa
42. VIMHADK TYPUCTCKOTO MPEIITPHUSITHS
43. Cnyx0a MapKeTHHTa TYpPUCTCKOTO MPEANPHUSITUS
44. Cucrema MapKeTHUHIOBOT'O KOHTPOJIS MPEANPUATHUS CPEPBI cepBUCca U TypHU3Ma
45. BHYTpeHHUI MapKETHHT
46. KadecTBO Kak MHCTPYMEHT COXPAHHOCTH JIOSUTbHOCTH KJIIMEHTA
47. YpOBHM U KOOPJIUHALIMS MAPKETHHTa B TYpU3ME

Boo~NoOR~WNE
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48. Opranu3aliOHHO-TIPABOBbIEC ACTIEKTHI OpPraHU3aIMU CIIY>KObI MAPKETHHTa HA TIPEANPUITHN
49. Cpena MEeXIyHApOIHOTO MapKETHHTa TYPUCTCKHUX MPEIIPUATHI
50. MexnyHapoJHbIi 1 ITT00ANBbHBIN MapKETUHT B cepe TYpUCTCKOro Ou3Heca

MeTtoauyeckue peKOMeHAAIUH 1JIsl IOATOTOBKH K IK3aMeHY.

HTOoroBeIM KOHTPOJIEM YPOBHSI YCBOEHHMS MaTepuaja CTYACHTaMHU SBIIAETCA SK3aMeH. DK3aMeH
IPOBOJIUTCS MO Owujeram, COAEpKallMM IO J[Ba BOIPOCAa W3 MaTepuana H3ydeHHoro kypca. Jlims
3¢ (deKTUBHON MOJArOTOBKM K AK3aMEHY MPOIIecC M3YUYEHUs MaTepHala Kypca MpernoaraeT J0CTaTOYHO
UHTEHCUBHYIO pPa0OTy HE TOJIBKO Ha JIEKIHAX, HO M C pa3IMYHBIMU TEKCTaMHM, HOPMATHUBHBIMU
JOKYMEHTaMH 1 UH(POPMALIMOHHBIMU PECYPCaMHU.

Ocoboe BHHMaHHME HaJ0 OOPAaTUTh Ha TO, YTO MOJTOTOBKA K 3K3aMEHY TpeOyeT oOpalleHus He
TOJIBKO K ydeOHHMKaM, HO U K uHpopmanuu, coaepxkameiics B CMU, a takxe B UHTepHere. B paznmene
«CrucoK PEeKOMEHIYeMOH JHUTEpaTypbl» NPUBEACH CIUCOK YYEOHUKOB, MEPHOAMYECKUX H3IAHUH H
pecypcoB cetu IHTepHeT, KOTOpbIE MOTYT OKa3aThCs MOJIE3HBIMU NPU U3yYEHUU Kypca.

Kpumepuu oyenxu omeema cmyoenma na sx3amene

Dk3aMeH siBsieTcsl GOPMOM UTOrOBOM OLIEHKH KauecTBa OCBOCHUS CTYAEHTOM 00pa30BaTeIbHOM
IIporpaMMsbl 1o aucuuivinHe. Ilo pesynpratam 3K3aMeHa CTYIEHTY BBICTABISETCA OLIEHKA «OTIUYHOM,
«XOpOIIIOY, «YAOBIECTBOPUTEIBHO» UIH «HEYIOBIETBOPUTEIHHOY.

DK3aMeH MPOBOJUTHCS B OPME YCTHOTO OIpoca 1O OujeTaM ¢ IpeaBapUTebHON MOIrOTOBKOM
crynenta B TeueHuu 30 muHyT. Kaxnapiii Ouner comepKUT JBa BONpOCa M3 TEM H3YYECHHBIX Ha
JEKUMOHHBIX U TPAaKTHUYECKUX 3aHATHUSIX, a TaKXKe I10 BOIpPOCaM TEM Ul CaMOCTOSITENIbHON padoThl
CTYICHTOB. DK3aMEHATOp BIIpaBe 3aJaBaTh JOIMOJIHUTEIbHBIE BOMPOCHI CBEpX Ouiera. DK3aMeHaTop
MOJKET MPOCTABHUTH IK3aMeH 0e3 OImpoca u coOece0OBaHUs TEM CTYACHTaM, KOTOPbIE aKTHBHO padoTaiu
Ha MPaKTHUYECKUX (CEMUHAPCKUX) 3aHATHUSX.

[IpenogaBarens NPUHUMAET SK3aMEH TOJIBKO MPU HAIMYUU BEJOMOCTH M Ha/JJIeXaluM o0pa3om
o opMIIeHHOI 3aueTHON KHIDKKH. Pe3ynbrar sk3amMeHa oObsABISETCS CTYACHTY HEMOCPEICTBEHHO IMOCIe
€ro cIauu, 3aTeM BBICTABJISETCS B IK3aMEHALMOHHYIO BEJIOMOCTh M 3a4ETHYIO KHIDKKY cTyaeHTa. Ecnu
B IIPOLIECCE IK3aMEHA CTYAEHT MCIOJb30Bal HEAOMYCTUMBbIE JOMOJHUTENbHbIE MaTEPHUAIIb] (ILIIAPTANIKH),
TO 9K3aMEHATOP UMEET MPABO U3BATH HIMAPTaIKy U MOCTABUTH OLEHKY «HEYOBICTBOPUTEIHHOY.

[Ipy BBICTaBIEHUU OLIEHKM SK3aMEHATOp YYUTHIBAET 3HaHME (PAKTUYECKOro MaTepuaia
II0 pOrpamMMe, CTENEHb aKTUBHOCTH CTYACHTA HAa CEMUHAPCKUX 3aHATHUSX, JIOTHUKY, CTPYKTYpPY, CTHIIb
OTBETa KYJIbTYpPY pEuYd, MaHepy OOIlEHHUs, TOTOBHOCTh K JIUCKYCCHH, apryMEHTHPOBAaHHOCTb OTBETA,
YPOBEHb CaMOCTOSITEJIBHOTO MBIIUICHHSI, HAJIUYHUE IPOIYCKOB CEMHUHAPCKHUX W JEKLIMOHHBIX 3aHATHU
10 HEYBAXKUTEJIbHBIM ITPUUYHUHAM.

OreHKa «OTJMYHO» CTaBUTCS CTYIEHTY, OTBET KOTOPOT'O COAEPXKUT IITyOOKOe 3HaHUE MaTepuaia
Kypca, 3HaHHE€ KOHIENTYaJIbHO-TIOHATUIHHOTO armnapara BCero Kypca, 3HaHue JINTepaTypbl 0 Kypcy.

OneHka «XOpomo» CTAaBUTCA CTYAEHTY, OTBET KOTOPOTO IEMOHCTPHUpYET 3HaHMS MaTepuaia
10 MPOrpaMMe, COJIEP>KUT B 1I€JIOM MPABUIBLHOE, HO HE BCET/1a TOYHOE M apIyMEHTHUPOBAHHOE U3JI0KEHHE
MaTepuana.

OrneHka «y10BJIeTBOPUTEIbHO» CTABUTCS CTY/IEHTY, OTBET KOTOPOI'O COAEPKUT MOBEPXHOCTHHIE
3HAHMSA BAXKHEHIIMX pa3/eioB MPOrpPaMMbI M COACPXkKAHMS JIEKIMOHHOTO Kypca, HE TOYEH U HUMEIOTCS
3aTPyJHEHUS C UCIIOJIb30BAHUEM HAayYHO-TIOHATUITHOTO amnmnapara ¥ TEpMUHOJIOTHH Kypca.

OrneHka «HeyI0BJIeTBOPHUTEIbHO» CTABUTCSA CTYACHTY, UMEIOIIEMY CYILECTBEHHbIE MPOOEbI
B 3HAHMM OCHOBHOIO MaTepuana [0 Mporpamme, JIOMYCTHUBIIEMY HpPHHLIMINAIbHBIE OIIMOKK IIpU
U3JI0’)KEHUU MaTepuala, a Tak)Ke He 1aBIIEMy OTBETa Ha BOIIPOC.

OneHouyHble CcpelncTBa JUIsl MHBAIMJIOB M JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 370POBbS
BBIOMPAIOTCS C YUETOM MX MHAWBUIAYAIBHBIX ICUXO()U3UYECKHX 0COOEHHOCTEH.

— MpU HeoOXOJUMOCTH HHBAJIWJAM W JIMIAM C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 3/0POBbS
IIPEIOCTABIISAETCS AOMOJHUTENBHOE BPEMs JUIsl TIOATOTOBKHM OTBETA HA SK3aMEHE;

— TpU TPOBEACHUU TMPOLENYpPhl OLEHUBAHUS pPE3yJIbTaTOB OOYYEHHsS WHBAIMIOB U JIUI[ C
OTPaHUYEHHBIMU BO3MOYKHOCTSMHM 3[J0POBBS NIPEAYCMATPUBAETCS UCIOIb30BAaHUE TEXHUUECKUX CPEJICTB,
HEOOXOJIMMBIX MM B CBSI3U C UX UHAUBUAYAIbHBIMH OCOOEHHOCTSIMU;
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— TpH HEOOXOIMMOCTH Ui OOYyYaroMMXCs C OrPAaHUYCHHBIMH BO3MOXXHOCTSIMU 3JI0POBbS H
WHBAJIUIOB TpOIEIypa OINEHUBAHUS PE3YJIbTATOB OOYUYEHHsS IO AWUCIUILIMHE MOXKET TPOBOIMTHCS B
HECKOJIBKO JTaIoB.

[Iponienypa oOlEHWBaHUS pPE3YyJIbTATOB OOYYCHHS WHBAJIUAOB W JIMIl C OTrPAHUYCHHBIMU
BO3MOXXHOCTSIMU 3I0POBbSI TIO AUCIHUILIMHE MPEIyCMAaTPUBACT MPEIOCTaBICHNE HHPOpMAIHK B opMax,
aIalTHPOBAHHBIX K OTPaHUYEHUSM UX 3I0POBbS U BOCIIPHUSITUS HHPOPMALIUH:

Jist 11 ¢ HApYIICHUSIMH 3PCHUS:

— B I1€4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JUJist I ¢ HApYIIECHHUSIMH CITyXa!

— B IieyaTHoM hopme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.

Jist 11 ¢ HapyIICHUSIMHA OTIOPHO-JIBUTATEIILHOTO ammapara:

— B IIe4aTHOM ¢opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

Oo0pa3zen 3K3aMeHALIMOHHOT0 OnJieTa

MunucrepcrBo o0pazoBanusi U Hayku Poccuiickoii @enepannu
®enepanbHOe rOCyJapCTBEHHOE 0I01KeTHOE 00pa3oBaTe/IbHOE YUpPesKAeHHe BbICIIero 00pa3oBaHust
«Ky0aHckuii rocy1apcTBeHHbI YHUBEPCUTET)
WHuctutyt reorpaduu, reojoruu, Typusma u cepBuca
Kadenpa mexxaynapogHoro TyprusmMa U MEHEI)KMEHTA
Hanpasnenue noarorosku 43.03.02 «Typusm»

JAucnuninHa «MapKeTHHI B TYPUCTCKOA UHAYCTPHUM)
BWJIET 1
1. CBOT-ananu3 AesTeNbHOCTA TYPUCTCKOTO MPEAPUATHUS

2. Pa3zpaboTka u BHEJPEHHUE HAa PHIHOK HOBOTO MPOJIYKTa WU YCIYTH

3aB. kadeapoit 1.T.H., npodeccop bennkos M.IO.

5. IlepeyeHb OCHOBHOW W [ONMOJHHMTEJbHOH Yy4eOHOH JMTEpaTypbl, HEOOXOAUMON 1Jsi
OCBOCHHS TUCIHHUILIHHBI.

5.1 OcHoBHas auTEpaTypa:

1. Kotnep @., boysn Jxk., Meliken3 J[>x. MapKeTHHI: TOCTENPUUMCTBO, TYpU3M [DJIEKTPOHHBIH
pecypc]:  yuebnuk. — M.: [Onwru-Hana, 2015. - 1071 c¢. — Pexum gocryna:
http://biblioclub.ru/index.php?page=book&id=114713

2. MapkeTuHT B TYpPUCTCKON HMHIYCTpHH [DJEKTPOHHBINA pecypc]: yueOHoe mocolue / ToJ pen.
I0.I1. KoxaeBa. - M.. IOHUTU-HAHA, 2016. - 303 ¢ — Pexum mocryma:
http://biblioclub.ru/index.php?page=book&id=447036

3. Capadanora E.B., fluyk A.B. Mapkerunr B Typu3me [ Tekcr]: yueOHOE ocoOHe I CTYICHTOB
oOpazoBar. yupexaeHuii cpeanero npod. ObpazoBanus. — M.: Anspa-M: UHOPA-M, 2010. — 239 c. —
30 k3.

21.]'[5[ OCBOCHHA AOUCHUIUIMHBI HHBAJIMAAMKU MW JIMOaMHU C OIpaHUYCHHBIMU BO3MOXKHOCTAMU
3A0POBbA UMCIOTCA U3JaHUA B 3JICKTPOHHOM BHUJC B 3JICKTpOHHO-6H6HHOTC‘-IHOﬁ cucreme «/lanby.
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http://biblioclub.ru/index.php?page=book&id=114713

Yueonuku n3 IbC «Jlanp»:

1. bappime A.®. MapkeTHHT B Typu3ME€ M TOCTENPHUUMCTBE [DJIEKTPOHHBIN pecypc]: yueo.
nmocobue — OnekTpoH. naH. — M.: @unancel u cratuctuka, 2014. — 160 c. — Pexxum nocryma:
https://e.lanbook.com/book/69115.

2. llInaninepman A.JI. [TapTu3aHCcKui MAapKETHHT B Typu3Me [ DJIEKTPOHHBIA pecypc] — DIEKTPOH.
maH. — M.: Mann, MHWeanoB wu  Depbep, 2014. — 224 c¢. — Pexum gocryma:
https://e.lanbook.com/book/62301.

3. Mypry3anueB T.B., PozanoBa T.II., Tapacenko 3.B. MapkeTUHT yCIayr rocTenpuuMcTBa U
Typu3Ma: y4eOHO-paKTUYeCKoe mocodue [DNeKTpoHHBIH pecypc]: yuebd. mocodue. — M.: [lamkoB u K,
2017. — 166 c. — Pexxum nocryma: https://e.lanbook.com/book/94021.

4. JlecnukoB A.M. MapKeTUHT B COIMAJIbHO-KYJIBTYPHOM CEpPBHCE U TypHU3ME [DJIEKTPOHHBIN
pecypc]: DnekTpoHHoe yuebHoe mocobue: yued. mocodue. — CI16.: U0 CII6YTYuD, 2008. — 191 c. —
Pexxum nocryma: https://e.lanbook.com/book/63769.

5.2 JlomotHUTEJILHAS JIUTEpPaTypa:

1. Axymuu M.B. NaTepHeT-MapkeTHHT [DNEKTPOHHBIN pecypc]: yueOHuk. — M.: M3garenscko-
ToproBass  kopnopamusa  «amkoB u  K°», 2016. — 352 c¢. — Pexum jgocrymna:
http://biblioclub.ru/index.php?page=book&id=453407

2. KopotkoB A.B. MapkeTuHroBble HcCleIOBaHUs [ DIEKTPOHHBIN pecypc]: yuebHOe mocobue. —
M.: IOnuTn-Jlana, 2015. — 303 c. — Pexum JIOCTYyTIA:
http://biblioclub.ru/index.php?page=book&id=119143

3. T'aBpumoa C.B., Tomckas A.I'., AmutpueB A.B.Opranuzauus TypUCTHUECKOTO H
TOCTUHUYHOTO OuM3Heca [DIeKTPOHHBIN pecypc]: yueOHo-MeToanueckuid komruiekc. — M.: EBpasuiickuii
OTKPBITHII WHCTUTYT, 2011. - 357 c. - Pexxum JIOCTyMa!
http://biblioclub.ru/index.php?page=book&id=90828

4. MaromenoB M.J., Kymomsuna E.}O., Yaitkuna W.U. llenooOpa3zoBanue [D1eKTpOHHBIN
pecypc]: yueOHuk. — M.: M3natenbcko-Toprosast kopriopanus «JlamkoB u K°», 2017. — 248 c. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=454085

5. Hamkoa T.JI. MapkeTHHr B TYpPHUCTHYECKOM Om3Hece [DIEKTpOHHBIM pecypc]: ydeOHoe
nocobue. — M.: M3marenpcko-ropropasi koproparus «/lamkoB u K°», 2014. — 72 ¢. — Pexxum mocryma:
http://biblioclub.ru/index.php?page=book&id=452823

6. CokonoB A. DAMNEDAM, unu Kak nponaBath 6€3 CKUIOK B Typu3Me [DJIEKTPOHHBIN
pecypc]. — Kues: Mynbrumenuitnoe U3narensctBo Crpenbbuiikoro, 2013. — 112 ¢. — Pexxum nocrtyma:
http://biblioclub.ru/index.php?page=book&id=234583

7. SAxosnes ILII. Mapketunr B cdepe TypusaMa [DnekTpoHHbIN pecypc]. — M.: JlaGoparopus
kuure, 2010. — 78 ¢. — Pesxxum pocryma: http://biblioclub.ru/index.php?page=book&id=87314

8. XKapuxoB I'.A., CranoBkun C.K. Mapketunr u ero ocodeHHocTd B Poccum [DneKTpoHHBIN
pecypc]:  monorpadus. — M.: Ilpomerer, 2014. — 140 <c¢. — Pexum pocryna:
http://biblioclub.ru/index.php?page=book&id=437321

5.3 Ilepnoauyeckue U3IaHNUS:

1. Poccuiickoe mnpeanpuHUMATEILCTBO: HAyYHO-TIpakTHYeCKuid >kypHan / wu3g. OO0
N3narensctBo «KpearuBHas s3xkoHOMuKay; ri1. pea. O.J1. [Ipouenko — M.: KpeatuBHas sxoHOMuKa, 2017.
— T. 18, Ne 1. — 115 c¢. — [ISSN 1994-6929; To ke [DneKTpoHHBIH pecypc]. —
URL.: http://biblioclub.ru/index.php?page=book&id=456776

2. BUT. busnec & Wudopmanmonnsie texuoioruu / m3n. OO0 «Cunmgukar 13»; mir. pen. I
[Tonoxesen — M.: Cungukart 13, 2017. — Ne 6(69). — 66 c.: un. — ISSN 2313-8718; To xe [ DneKTpOHHBIHA
pecypc]. — URL: http://biblioclub.ru/index.php?page=book&id=467048

3. Typuct [DnekTpoHHBI pecypc]: Bce O CHOPTHBHOM, 3KCKYPCHOHHOM, SKCTPEMalbHOM U
HK30TUYECKOM TYPHU3ME U O3/10POBUTEIBHOM OTABIXE: MEXIYHAPOAHBIN WIUTIOCTPUPOBAHHBIN KypHaI /
pen. coB. B.I'. Ilyrues; u3n. «Mzpmatensckuit nom «Typuct»; pen. FO.E. Maukun; yupen. OAO
«leHTpanbHbI COBET MO TYpU3My M OTABIXY» (XOnauHr) u Ap. — M.: Mzgarensckuil qom «Typucr»,
2018. — Ne 4, — 52 ¢. — Pexxum nocryma: http://biblioclub.ru/index.php?page=book&id=493457
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http://biblioclub.ru/index.php?page=book&id=467048
http://biblioclub.ru/index.php?page=book&id=493457

4. BOCC. busnec: Opranuzanus, Ctparerusi, Cucrembl [Dnekrponnsiii pecypc] / uzg. OO0
«Muadpopmanmonnas komnanus «[[POOU-IIPECCy; rin. pen. A. Tlomsuckuii; yupen. M3patenbckas
rpymna «[IPOOU-IIPECC» — M.: Ilpodu-Ilpecc, 2016. — Ne 11(224). — 84 c.: — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=447240

5. MenemxmenT u busznec-A IMUHUCTpUPOBAHUE [DJIEKTPOHHBIA PeCypcC|: HAYYHO-TIPAKTUYECKOE
u3nanue / u3A. AkagemMusi MEHeDKMEHTa U OusHec-aaMuHUcCTpupoBaHus; ri. pea. T.A. KozeHkosa;
yupen. 3A0 "2K MEJIUA" — M.: Axamemus MBA, 2018. — Ne 1. — 188 c.: — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=485160

6. MoOunpHBICE TEICKOMMYHHUKAIUU [DNeKTpoHHBIA pecype] / yupen. u m3a. 00O
Nudopmannonnas komnanus «IIpodu-Ilpeccy — M.: Ilpodu-IIpecc, 2016. — Ne 1(141). — 52 ¢. — Pexxum
noctyna: http://biblioclub.ru/index.php?page=book&id=436918

7. CoBpeMeHHass KOHKYPEHIUs [DIeKTPOHHBIH pecypc]: HaydyHO-TIPAKTUYECKUMA KypHan / — M..
VYHupepcurer «Cuneprus», 2018. — No 1(67). — 288 C. — Pexxum
noctyna: http://biblioclub.ru/index.php?page=book&id=484971

8. Mapkerunr yciyr // HayuHo-nipakTH4ecKuil )KypHall, B KOTOPOM PacCMaTpUBAIOTCs Hauboee
Ba)KHBIE AaCIEKTHl MApKETHUHTOBOHM JAESITENbHOCTH MNPUMEHHUTENBHO K MPEANPUSATHSM chepbl YCIyT.
HccnenytoTest mpobiemMbl KOHKYPEHTOCHOCOOHOCTH YCIIYT, CIOCOOBI MPOABIIKEHHS YCIYr Ha PBIHOK,
Mockaa;

9. MapKeTUHT ¥ MapKETHHTOBBIE HccienoBaHus // HaydHo-pakTHUECKUi KypHaI TOCBSIICH
MPAKTUYECKUM AaCIeKTaM COBPEMEHHOTO MapKeTHHTra M 00JacTH MapKETHHIOBBIX HCCIIEIOBAHHIA.
Jlyumiee u3naHue, ocBellarollee BONPOCHl MAPKETUHIA, - 110 UTOraM TPETHEro, YETBEPTOrO U MSATOrO
exeronHoro onpoca ['niasaun Mapketosnoros u Poccuiickoii acconnanuy MapKeTHHTa.

10. Mapketusr B Poccuu u 3a pyoexkom // HaydHO-TIpaKTHYECKHIA )KypHAT COJIEPKUT MaTEPHAIIBI
M0 METOJIaM HCCJIEeI0OBAaHUSl PhIHKA, IUIAHUPOBAHUIO B MAPKETHHIE U €r0 MHCTPYMEHTaM, OpraHu3aluu
MapKEeTHHTa, KOHKYPEHTOCIIOCOOHOCTH, TOBAPHOH M IICHOBOW MOJHMTHKE, MOBEJCHUIO MOTPEOHTENCH,
(GbOopMUPOBAHHIO CIIPOCA M CTUMYIUPOBaHUIO CObITa, peKIaMHOM neareiabHocTd u PR, Bompocam
MEXIYHApOAHOTO MapKETHHTA.

11. Mapkerunr // HaydHO-TIpaKTHYECKHN KYpPHAJ TOCBSIIEH NMPAKTHYESCKHM U TEOPETHUCCKHM
acreKTaM COBPEMEHHOI'0 MapKETHHTa.

12. Tlpaktrueckuid MapkeTUHT // HaydHO-TIpaKTHYECKHA XypHAI ¢ HHPOpPMAIUEH, CIIOCOOHOM
MOMOYb B MPUHATUHU YPPEKTUBHBIX CTPATETMUECKUX M TAKTUUECKUX PEIICHUN B 00JIaCTH MapKeTHHTa

13. BecTHUK HalMOHAJIBHON akaJeMuu Typu3Ma // HaydHbIH >KypHal MyOJMKYET pe3ysbTaThl
HAyYHBIX HCCIIEIOBAaHUI MO aKTyaldbHBIM MpOOJeMaM TEOpUH U TMPAKTUKU SKOHOMHKH, TYPHUCTCKOU
WHYCTPHH, PA3BUTHUS PEKPEANMOHHON U TYPUCTCKOU NEATEIHHOCTH Ha PETHOHATBHBIX, HAIIMOHATBHBIX U
MHUPOBBIX PBIHKAX.

6. IlepeueHb pecypcoB HHPOPMANNOHHO-TEJIEKOMMYHUKALUOHHON ceTH «MHTepHeT,
HEeOOXO0UMBbIX /1JIs1 0CBOCHHSI THCHUIINHDI

1. EnuHOe OKHO JI0CTyMa K 00pa3oBaTenbHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas ['ocynapctBennas bubnuoreka — http://rsl.ru

3. Poccwuiickoe odpazoBanue. OenepanbHblit moprain. — http://www.edu.ru;

4. YuusepcureTckas oubmmoreka Online. — http://www.biblioclub.ru.

5. ®enepanbHblii  00pa30BaTEIbHBIA MOPTAT — OKOHOMHKA, COLMOJOTHS, MEHEPKMEHT —
http://ecsocman.edu.ru/.

6. O6pasoBarenbHblii moptan — «KoprnopaTUBHBIH MEHEIXMEHT» — 3TO HHTEPHET-MPOCKT st
BCEX, KTO Pa3BHBACTCS CAMOCTOSTENILHO U pa3BuBaeT OusHec. — http://www.cfin.ru.

7. «Poccuiickoro coro3a TYpUHIYCTPHN» — OHJIAlH rasera sl mpodeccuoHanoB TypOu3Heca. —
http://www.ratanews.ru/
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7. MeToauveckne yKa3aHus s 00yYAOIIUXCS 110 OCBOEHUIO TUCHUIIIMHBI.
DopMbI CAMOCTOSATEIbHOM PA0OTHI CTYAEHTA 10 OCBOCHHU IO M CIUIJIMHBI:

NoakownpE

YcBoeHHe TeKyIero yueOHoro marepuara.
KoHncnektupoBanue nepBOMCTOYHUKOB.
Pabota ¢ KoOHCTIEeKTaMH JICKIHH.
CaMocTosiTenbHOE U3yUeHUs MaTepuaa.
N3yuenue crienuanbHOMN JIMTEPATYpPHI.
BrinonHeHne npakTHYecKoit paboThI.
IToaroroBka K 3K3aMeHy.

Bomnpocsl 1J11 caMOCTOATEIbHOI0 H3y4YeHHs 10 Pa3aeaM I CUUILUIHHbI
Tabnua 8 — Borpocs! 110 pazaenaM JTuCIUTTHHBI

Ne HanmenoBanue [IepedeHp BOIPOCOB ISl BBIITOJIHEHUS ®opmMma
- paszena CaMOCTOSITENIbHOM pabOThI KOHT-
pouis
1 2 3 4
1. | CymHocTs, 1. Ilepeuncaure OCHOBHBIE OCOOEHHOCTU MAapKETHHIA TYPUCTCKUX
coJiepKaHue u YCIIYT U PACKpONTE UX COAECpPIKAHUE.
poJIb 2. CodopmynupyiiTe OCHOBHBIC TMPHHIUIBI MapKETHHTa IS
COBPEMEHHOTO TYPUCTCKUX IPEANPUATUMN.
MapKeTHHTa B 3. Ha3oBute oOcHOBHbIE (GYHKIMM ¥ TEPEUYHUCIHTE 3a/auH,
rpoiiecce BBITIOJTHSIEMbIE MAPKETHHIOM TYPUCTCKOTO OM3HECA.
yIpaBJIeHUs 4. llpuBenute pPETPOCIEKTUBHBIE U COBPEMEHHbBIE KOHUEMINU
PBIHOYHOM MapKETUHIa B IPAKTUKE TYPUCTCKOM JEATEIBbHOCTH M PACKPOUTE )
JESITEIbHOCTBIO UX COJIep KaHHeE.
TYPUCTCKOTO 5. B yem 3akmouaercs crneurduka mepBbIX MOJAETEH MapKeTHHTa
e APUATHS yciyr?
6. Packpoiite conep:xanue 6a30BbIX U TOTOIHUTEIBHBIX JJIEMEHTOB
KOMILJIEKCa MAPKETHHTAa B TYPUCTCKOM Ou3Hece (KOHIeTITUU «4P,
«TP», «9P»).
2. | PerHOK 1. IlpuBeauTe onpeneieHNEe NOHATUN «PBIHOK TYPUCTCKUX YCIYT»,
TYPUCTCKUX YCIYT | «KOHKYPEHLHSI», «PaBHOBECHAs PBIHOYHAS LIEHA.
U €ro 2. PackpoiiTe cylHOCTh 3aKOHOB CITPOCa U MPEAJIOKEHUS.
KOMITOHEHTHI 3. Ilpuenute Qopmyny pacdera Kod(p@UIMEHTa 3IaCTUYHOCTU
crpoca.
4. JlaliTe OnpeneNeHHE IOHATUIO «PBIHOYHAS KOHBIOHKTYpa» H
MIPUBEIUTE MTOKA3aTENN, KOTOPHIE €€ ONPEEIISIIOT.
5. Kak omnpenennte €MKOCTb pBIHKA TypH3Ma B JEHEKHBIX v
eIUHUIax?
6. OObsAcHUTE HaJIWYME CBA3M MEXIy JOJel pblHKa U
MPUOBUIBHOCTBIO IPEIIPUITHS.
7. Kakyro poip UTpaeT Typyu3M B MUPOBOM SKOHOMHUKE?
8. Kak Oynmer pa3BuBaThCcs Typu3M B OmpkaiiiieMm Oyaymiem u
oTAenbHOU nepcnexktuBe? Kakue cTpaTeruu, Ha Bai B3I, Oyaer
WCIIOJIb30BATHCS?
3. | Cucrema 1. IlpuBenute onpeneneHue NOHATUS «KMAapKETUHTOBbIE
MapKETHUHTOBBIX HCCIEA0BAHUA».
UCCIIEI0OBaHUI U 2. Ilepeuncnure OCHOBHBIE LIETIH U 3a/1a4¥ MAPKETUHIOBBIX
MapKEeTHHTOBOM HCCIIE0BAHMI. IL.C
uHpopMaluu B 3. HazoBuTe BUABI MapKETUHIOBBIX MCCIEA0BAHUN U MOSCHUTE UX ’
TYPHUCTCKOM CYILIHOCTb.
UHIYCTPHUH 4. Ilepeuncnure OCHOBHBIE 3TAllbl MAPKETUHTOBBIX UCCIIEJOBAHUM

U PaCKpPOMTE MX COJEpIKAHUE.
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5. [laiiTe onvcaHue CUCTEMBI METOJ0B MAPKETUHIOBBIX
UCCIIEIOBAaHUM U €€ COCTaBIISIONINX

6. Kakue MeTo1b MapKETUHTOBBIX MCCIIEJOBAHUH CIICIIU(UYHBI
TOJIBKO JUIsI MapKeTUHTa?

7. Yto mpexacrasisieT coOO0i MapKeTHHIoBast HH(OPMALMOHHAS
CHCTEMa, €€ COCTaBJISIIOIINE, a TAKXKe MPoLIecChl cOopa 1
nepepaboTku nHpopManuu?

8. Oxapakrepu3yiTe 11eJId, HAapaBJIECHUS 1 METO/IbI aHATIN3a
BHEIIHEN CPELBI.

9. Kak ucnonb3yroTces SKCIepTHbIE METObI B OLICHKE BIUSHUS
(hakTopoB MaKpocpeabl?

10. [laiiTe onricaHre OCHOBHBIX HalpPaBJICHUN aHAIN3a
noTpeduTeneil TYpUCTCKHUX YCIIYT, HCIIOJIb3YEMbIX METOZ0B U
MOJIXOJIOB.

11. OxapakTepu3yiiTe KOHKYPEHTHBIE MOJICIH PhIHKA B
TYPUCTCKOM OM3HECE U UX OCOOEHHOCTH.

OCHOBHBIC 3TAIIBI
rporecca
yIpaBiIeHUs
MapKETHHIOM B
TYPUCTCKOMN
UHYCTPUH

1. Kakoe BnusHHE OKa3bIBa€T MHKpPOCpEAa Ha JEATEIbHOCTh
TYPUCTCKOI'O MNPEANPHUATUS C LEIbIO BBISBICHUS €r0 PbIHOYHBIX
BO3MOXKHOCTEN?

2. B yeM cOCTOMT CYyLIHOCTb CTPATErMUECKOrO0 W TaKTHYECKOTO
TUTAHUPOBAHMSI MAapKETUHTOBOW JIEATEIBHOCTBIO B TYPUCTCKHX
NPEINPUITUAX ?

3. Kakoe 3HaueHHe HMEET CHUTYaLUOHHBIN
MOCJIEIYIOIEro MApKeTUHIOBOT'O IIJITAHUPOBAHUS?
4. Packpoiite cojep:kaHuE€ BO3MOXHBIX BAapUAHTOB IPOBEIEHUS
SWOT-ananusa.

5. Jaiite onmcanue PEST-ananm3a ¢ TOYKM 3peHUS BBISBICHUS
HauboJiee 3HaYUMBbIX (PAKTOPOB MAaKpPOCPEIbI.

6. B yem 3akio4aeTcsi CymHOCTh MaTPULIBI «IIPOJYKT — PHIHOK» U
0COOEHHOCTH CTPATErnu €€ UCIOIb30BaHuUs?

7. JlaiTe ONHCaHWE OCHOBHBIX XapakTepUCTHK MaTpuipl BKI' n
BapUaHTOB €€ MCIIOJIb30BaHMS.

8. OxapaktepuszylTe CTPYKTYpPY, COJIEp>KaHHE€ M OCOOEHHOCTH
peanu3ay MapKeTUHTOBBIX MJIAHOB TYPUCTCKOTO MPEAIPUSATHSL.

9. KakoBbl 0COOEHHOCTH peaau3allii U KOHTPOJIS 3a UCHIOJHEHUEM
MapKETUHTOBBIX CTPaTerMUECKUX IIJJAHOB COIJIACHO  CXEMBI,
npemioxenHoit M. Aacodpdpom?

10. IlpuBenuTe OCHOBHBIE MPHUHLMUIBI, JIeKAIIME B OCHOBE
OpTaHU3aINH CITY’)KOBl MApPKETHHTA Ha TYPUCTCKOM TIPEATIPHSITHH.
11. Onummre BO3MOXKHBIE OPraHU3ALMOHHBIE  CTPYKTYpPbI
MOCTPOEHHSI CITYKObI MapKETHHTa Ha TYPUCTCKOM HPEINPUSTHH U
0COOEHHOCTH MX NMPAKTHYECKON peaTn3alnu.

aHaiu3  JJId

Typucrckuit
MIPOAYKT U
¢dbopMupoBaHue
MIPOYKTOBOM
CTpaTeruu
TYPUCTCKOTO
MIpePUATHS

1. [aite omnpeneneHue IOHATHAM «TYPUCTCKUH TPOAYKT» U
«TYpUCTCKas yCIIyTa».

2. Onumure OCHOBHBIE MOJXObl K OINpPEAETICHUIO CTPYKTYPHI U
pa3paboTKe MOJIENI TYPUCTCKOTO MPOAYKTA.

3. Yrto mpencraBisieT coOOH MHOTOYPOBHEBBIM MapKETHHTOBBIH
MOJIXO/1 IIPU Pa3paboTKe HOBOT'O TYPUCTCKOTO MPOAYKTa?

4. TlpuBeguTe OCHOBHBIC STaIlbl Tporecca pa3pabOTKH HOBOTO
TYPUCTCKOTO IPOJAYKTa C HCIOJB30BAHUEM MHOIOYPOBHEBOIO
MapKETHUHTOBOTO MOJIX0A.

5. B d4em cocrouT 0COOEHHOCTH NPOIYKTOBOM cTpareruu
TYPUCTCKOTO TMPEANPUATHS U €€ OCHOBHBIX COCTaBIISIFOIIMX
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3JIEMEHTOB?

6. OxapakTepu3yilTe OCHOBHBIC HaIpaBlIeHUs OOeCreYeHUs
KayecTBa M KOHKYPEHTOCIIOCOOHOCTH TYPHUCTCKUX HPOAYKTOB B
COCTaBe MPOAYKTOBOM CTPATErMH TYPUCTCKOTO MPEANPUSTHUS.

7. JlaiTe omnpeneneHue IOHATUAM <«IIPOAYKTOBAs JIMHHUSA,
«aCCOPTUMEHT», «aCCOPTUMEHTHas IOJIMTUKa» U packpoire Hx
POJIb B AESATEIBHOCTH MPEAPUATHS.

8. Kakue HampaBieHus paboT JiexaT B OCHOBE (OPMHPOBAHUSA U
yIIpaBJICHUS] ACCOPTUMEHTOM TYPHUCTCKOTO MPEATIPUITHS?

9. IlpuBeuTe OCHOBHBIE CBOWCTBA MIPOAYKTOBOI'O aCCOPUTMEHTA U
COOTBETCTBYIOLIIME WM TPOIYKTOBBIE CTPATETHH TYPHUCTCKOTO
HIPEIIPUATHSL.

10. Ha3oBuTe OCHOBHBIE HCIIOJIb3YeMbIE CTPATETUH pPa3pabOTKU
HOBBIX TYPUCTCKUX ITPOJYKTOB.

11. Kakue BO3MOXHBIE pEIIEHUS MPUHUMAET TYPUCTCKOE
IPENpPUATHE [0 PACHIMPEHUIO ITPOAYKTOBOIO aCCOPTUMEHTA?

12. Yro npeacrasiser coboi Ku3HeHHBIH mukia npoaykra (FKLIIT)
U KaKue 1ociieoBaTe/IbHbIe CTaJMH OH BKIIOYAaeT?

13. Kakue MapKeTHHTOBBIE CTPATETHH HCIIOIB3YET TYPUCTCKOE
IpeanpusaTHe Ha pa3auuHbix craauax KLIT?

14. B ueM 3axiro4aeTcsi CylIIHOCTh CETMEHTAllUU PhIHKA?

15. IIpuBeguTe OCHOBHBIE KPUTEPUU CETMEHTALIUH.

16. Kakum 00pa3oM TypUCTCKOE NPEINPUITHE OCYILIECTBISET
BBIOOp 11€JIEBOI0 PhIHKA U Pa3pabOTKy CTpAaTeruu OXBaTa pbIHKa?
17. Omnpenenenue, CyuHocTb M (HaKTOPbl MO3ULHUOHUPOBAHUS
TYPUCTCKUX NMPOTYKTOB.

18. Kak UCIIOJIB3YIOTCS KapThl BOCIIPUSTHUS npu
[O3ULIMOHUPOBAHUY TYPUCTCKOIO IPOAYKTa?

19. IlpuBenuTe STAIBI MO3UITHOHUPOBAHUS TYPUCTCKOTO MPOAYKTA.
20. J[laiite omMcaHue Mpolecca ONpeAeTeHUs KOHKYPEHTHBIX
MPEUMYIIECTB B KOHKPETHBIX CETMEHTAX PBIHKA W HCIOIB3YEMbIX
TYPUCTCKMMH NPEANPHUATUIMU HanpaBieHuil TudpepeHmanuu.

[lenoobpazoBanue
B MapKeTHHTe
TYPUCTCKOMN
UHAYCTPUH

1. [JaiiTe onpeneneHye HEHbl TOCTUHUYHOTO MPOAYKTa U YKaKUTE,
KaKyl0 poONb WUIpaeT IIeHa B COCTaBe KOMIUIEKCAa MapKeTHHTa
TYPUCTCKOTO TIPS IITPHSITHS.

2. YkaxuTe Ha OCOOEHHOCTH I[€HOOOpa3OBaHUS B TYPUCTCKOM
OusHece.

3. [IpuBenuTe OCHOBHBIE METO/IbI IEHOOOPA30BAHHUS

4. Packpoiite  coaepkaHW€  OTACIBHBIX  IOJXOJOB  TpH
WCIOJIb30BaHUU METO/Ia IIEHOO00pa30BaHMsl Ha 0a3e U3JepiKEK.

5. Packpoiite = coaepkaHuWE€  OTAENBHBIX  MOAXOAOB  IpH
MCIOJIb30BaHUU METOJIa 1IeHO00Pa30BaHUsI, OPUEHTUPOBAHHOTO Ha
crpoc.

6. PackpoiiTe coaepkaHHe OTIOENbHBIX TOAXOJOB  MpH
WCIOJIb30BaHUN METOJ1a LIEHOOOPa30BaHUs, OPUEHTUPOBAHHOTO Ha
KOHKYPEHLHUIO.

7. JlailTe  omnpenereHWe TOHATHUS  IIEHOBAas  CTpPATErus»
TYPUCTCKOTO TPEANPUSITHS U OXapaKTEPU3yHTE OCHOBHBIE ATAIlbl
ee pa3paboTKH.

8. Ilo xakuM TpHU3HAKAM MOXKHO KJIacCCH(HUIIMPOBATh CTpATETUU
1IeHO00pa30BaHMS TYPUCTCKUX TIPEATPUATHINA?

9. OxapakTtepuzyiTe  OCOOCHHOCTHM  IIEHOOOpa30BaHUA  Ha
TYPHUCTCKHE MTPOTYKTHI B 3aBUCUMOCTH OT THIIA PHIHKA.
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10. Ilo xakum HampaBJIEHHUSM JOJDKHO TIPOBOJUTBHCS aHAIIN3
LIEHOBOM MOJMTUKY KOHKYPEHTOB TYPUCTCKOTO IPEANPUATHS?

11. Packpoiite copepkaHHe OTAEIbHBIX METOJOB YIPABICHUS
J0XOJJAMH TYPUCTCKOT'O MPEIIPUSATHS.

[Tonutuka
pacrpeneseHus u
CTpaTeruu cObITa
TYPUCTCKUX
HNpEATPUITHI

1. [aiite ompeneneHue MOHATHAM «paclpeiesiCHUue», «KaHall
pacrpesieieHus», «CeTh paclpelielieHus», «ypOBEHb KaHaia
pacIpeeneHus».

2. OxapakTepuszyWTe poJib TOCPEAHUKOB B pacHpeicieHUuU
TYPUCTCKUX MPOIYKTOB U BHITIOTHSAEMBIC MU (YHKITUH.
[IpuBenure  mpuMepsl  UCHOJB3YEMBIX  YpPOBHEH
pacnpeeseHus.

3. Kak (yHKIMOHHMpYET CHUCTeMa yINpaBJieHHs paclpeiesieHueM U
COBITOM TYPUCTCKUX MPOTYKTOB?

4. OxapakTepu3yiTe KaHalbl CObITa, UCIIOJIb3yeMble TYPUCTCKUMHU
MpEANPUITUIMU.

5. Packpoiite cymHOCTb M cCOAEpX)aHUE NPSAMBIX M areHTCKUX
KaHAJIOB MPOJIAXK.

6. B uem cyTh U 3HaueHue pa3pabOTKU COBITOBOM CTpaTeruul Uis
TYPUCTCKOTO TIPEATPUSITHS?

7. Ha3oBuTe OCHOBHBIE JTambl pa3pabOTKU COBITOBOM CTpaTeruu
TYPUCTCKUM MPEANPUITHEM U PACKPOUTE UX COJEPIKAHUE.
8. IlpuBeagute TeopeTHYeCcKME€ M  IPAKTHUECKUE
MTOBBIIIAIOIINE TMPOJAAKH TYPUCTCKOTO IPEATPUSTHSL.

9. OxapakTepu3yiiTe HalpaBiICHUs CTUMYJIUPOBAHUS MPOAAX,
WCIIOJIB3YEMBIC TYPUCTCKUM MPEAIPHUITHEM.

KaHalla

MEpHI,

Cucrema
MapKETHUHTOBBIX
KOMMYHHUKAIUN U
CTpaTeruu
MPOABUKECHUS
MPOJIYKTOB U
YCIIYT TYPUCTCKUX
MpEATPUITHI

1. OxapakTtepusyiiTe TypUCTCKOE IPENIPHUITHE KaK HCTOYHUK
KOMMYHHUKAllMii M  TEHeparop  pa3JInYHbIX  BO3MOXKHOCTEH
IIPOABM>KEHUS IPOAYKTA HA PHIHOK.

2. Jlaiite omnucaHue MOJEIM KOMMYHHUKAIIHOHHOTO IMpoIlecca u
OXapaKTEepU3yHUTE €€ POjb B YCTAHOBIECHUMM KOMMYHUKAIlMOHHBIX
CBA3EH.

3. Kakue armeMeHTsl BKIIIOYAaeT MOZAEIb KOMIUIEKCA MapKETHUHIOBBIX
KOMMYHHKAIMI 1 KaKOBO UX Ha3HaYeHHe?

4. OxapakTepu3ylTe OCHOBHBIE IOJ0KEHHS KOMMYHHMKAIIMOHHOMN
MOJIMTUKUA  TYPUCTCKOTO MPEANPUSATHS — TMPUHLUIBL, IeNH,
0Cc00eHHOCTH (POPMUPOBAHUS, HATIPABIEHHOCTb.

5. IlpuBeauTe OCHOBHBIE HAIIPABJICHUS MCIOIb30BaHus VIHTepHeTa
U UHQPOPMALMOHHBIX TEXHOJOTMH B cdepe MpOABHKEHHUS
TYPUCTCKUX MPOTYKTOB.

6. IlpuBenuTe ompezneneHne pekjaMbl TYPUCTCKOTO INPEANIPUATHS.
B dem 3akiiodaroTcs ee Ha3HAYE€HUE, BBIIOJHSEMBbIE (PYHKIHMHU M
3a]1a4d B COBPEMEHHBIX YCIOBHSIX?

7. OxapakTepu3yiTe O0COOEHHOCTH M PA3JTUYHBIE BUJBI PEKIAMBI
TYPUCTCKOTO IIPEAIPUATHS.
8. Packpoiite mnoHsTHE
peKIamMbD».

9. HazoBuTe oTambl pa3padOTKH pEKJIaMHOW MpPOrpaMMbl H
PacKpoiTe UX COIEp/KaHUE.

10. TlpuBeaute BO3MOXKHBIE METOABI OLEHKU APPEKTUBHOCTH
peKIIaMBbl M paCKpOMUTE UX COEPIKAHNUE.

11. Maiite onpenenenue NoHATHIO «CBs3H ¢ 00LIECTBEHHOCTHIO.
12. OxapakrepusyiiTe OCHOBHbIE HHCTpPYMEHTHI H ¢opmbl PR-
JIeSITEIbHOCTH.

«KOMMYHUKaTHBHas 3()PEeKTUBHOCTD
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13. OxapaxkTepu3yiTe OCHOBHbIC IOJIO)KCHHS, CBSI3aHHBIE C
pa3paboTKol (UPMEHHOTO CTHJISI TYPUCTCKOTO TIPEANPHUATHS —
OlpefesieHNe, €ro Ha3HAuCHHWEe, BBINOJHSAEMble  (DYHKIIMH,
npenbsBiIsieMble  TpeOOBaHMS, CTPYKTYpHbIE COCTAaBISIOIINUE,
0co0eHHOCTH pa3pabOTKH.

14. IlpuBenute Haubosee MCHOIb3yeMble CIIOCOOBI MPOIBHUKEHUS
caliTa W IPUBJICYEHUS IIOCETUTEICHM Ha CAUT TYPHUCTCKOIO
MPEANPUSITHS.

15. JlaiiTe xapakTepUCTUKY 3TAllOB IPOEKTUPOBAHUS TYPHUCTCKOTO
caiiTa M paCKpOMTE UX COJIEpIKAHUE.

9. | IlpakTuka 1. Vkaxure »Tambl Pa3sBUTHS 3KOHOMUKHU CTPaH U H3MEHEHHUS
MEXIYHapOAHOIO | CYIIHOCTH TYPUCTCKOIO MapKETHHIA Ha 3THUX dTamax.
MapKETUHIa B 2. MexayHapoaHbIi MapKEeTHUHT: ONpeAesieHne, O0COOEHHOCTH,
TYPUCTCKOM LIEJIM UCIIOJIB30BAHUS TYPUCTCKUMU KOPIIOPALAAMH.
OusHece 3. Yro obecrieunBaeT TYpPUCTCKUM KOPIOpAIMSIM HCIOJIb30BAHUE

MEXTyHAPOIHOTO MapKETHHTa?

4. TI'nmobGamm3amusi OuzHeca ©  THOOANBHBIA  MapKETHHTA:
OIpeIeJICHUE, TPUYNHBI ITOSBICHUSI.

5. Koutponmupyemble W HEKOHTPOJIUpPYEMbIE (aKTOPBI CpPEIbl
MEXTyHAPOJIHOTO MapKETHHTA, UX COCTAB M HANIPABJICHUS aHAJN3a.
6. Packpoiite cymHocts HOBOM Mozenu hub-and-spoke ocBoenus
3apyOCIKHBIX PHIHKOB.

MeTtoanyecKkue peKOMeH/IalHM 110 NPOBeeHHI0 YCTHOI0 0Ipoca.

Kaxxnoe cemuHapckoe 3aHsITHE 110 COOTBETCTBYIOIIEH TEMaTHKE TEOPETUYECKOI0 Kypca COCTOUT
U3 BOIIPOCOB I MOATOTOBKH, HA OCHOBE KOTOPBIX IMPOBOJIUTCS YCTHBIH ONPOC Ka)IOro CTYZIEHTA.
Taxoxe nocse u3ydeHus: KaxJ10ro paszena CTyAeHThI IS 3aKpeIICHHUs] IPOEJEHHOI0 MaTepralla pelatT
TECTHI U JIeNal0T pedepaTUBHbIC pabOTHI 110 TOMOJIHUTENIBHBIM MaTepuagaM Kypca.

[IpenogaBarens 3apaHee OOBSIBIISIET BOIIPOCHI, KOTOPbIE Oy1yT paccMaTpUBAaThCsS HA CEMUHAPCKOM
3aHATHUA. CTYAEHT NOJDKEH BHHUMATEIBHO O3HAKOMUTBHCSA C MATE€pHalloM, HMCIOJb3Ys IPEAJIOKEHHBIE
IpenojaBaTesieM HCTOUYHUKH JINTEpaTypbl U COOCTBEHHblE MH(OpPMalMOHHBIE pecypchbl. CTYIEHT Ipu
IIOAITOTOBKE K CEMUHAPY MO>KET KOHCYJIbTUPOBATHCS C IIPENOAABATENEM U NTOJIY4aTh OT HErO HABOJAIINE
pa3bsicHeHus. [lociie okOHYaHUS YCTHOTO ONPOCa CTYAEHTaM BBICTABJISIOTCS OLEHKHU:

— OLIEHKA «3aUTEHO» BBICTABIISETCS CTYAEHTY, €CIIM BOIPOCHI PACKPBITHI, H3JI0KEHBI JIOTUUHO, 0e3
CYLIECTBEHHBIX  OIIMOOK, TIOKa3aHO yMeHue paboTaTh C KapTrorpapuyeckuM MaTepuajoM,
IIPOIEMOHCTPUPOBAHO YCBOEHHE paHee U3yUeHHBIX BONPOCOB. JlONyCKalOTCsl HE3HAYUTEIbHBIE OLIHOKH;

— OLIEHKAa «HE 3auTeHO» BBICTABISETCS, €CIU HE PACKPBITO OCHOBHOE COJEp’KaHUE Y4eOHOTo
MaTepHaia; OOHapy>KeHO He3HaHHWEe WM HeIIOHUMaHue OoblIeH, nin Haubosiee BaXKHOW YacTu yuyeOHOTo
MaTepuaia; JTOMYyUIeHbl OIIMOKN B ONpeAEeHUN MOHATHI, KOTOpble HE UCIPABIIEHBI MOCIE HECKOIbKUX
HaBOJSIIMX BOIPOCOB; HE YMEHHUE paboTaTh ¢ KapTorpauyeckuM MaTepHaIoM.

MeToauyeckue peKOMeHAUU 10 BHINOJHEHUIO MPAKTHYECKOH PadoThl
(npezentanus B Microsoft PowerPoint)

HpezeHTaum{ 1ac€T BO3MOKHOCTH HaArjasiaHO HpG}ICTaBI/ITI) WHHOBAIIMOHHBLIC HJICH, pa3pa6OTKI/I nu
TUTaHBl. YueOHasl Mpe3eHTaIUs MPEICTaBIsieT cO00H pe3yabTaT caMOCTOATEIbHOM paboThl CTYEHTOB, C
MOMOUIbI0 KOTOPOH OHM HAIJIAJIHO JEMOHCTPUPYIOT MaTepHalbl IMYOJIUYHOTO BBICTYIUIEHUS IEpes
aynuropueil. OgHOM U3 OCHOBHBIX MPOTrpaMM JIsl CO3JaHusl MPE3EHTALMI B MUPOBOM MTPAKTUKE SIBISETCS
nporpamMma PowerPoint komnmanun Microsoft.

KomneroTepHast npe3eHTanus — 3To ¢aiii ¢ HeoOXOAUMBIMU MaTepUallaMu, KOTOPBI COCTOUT U3
MOCJIEIOBATEILHOCTH CJIaiIoB. KaskIbIil ciiaiii COACPKUT 3aKOHYCHHYIO TI0 CMBICITY WH(POPMAIIHIO, TaK
KaK OHa HE MEPEHOCUTCS Ha CIEAYIOUIUH claii[ aBTOMaTUYECKH B OTJIMYUE OT TEKCTOBOI'O JIOKYMEHTA.
CryneHTy — aBTOpY MpE3EHTAIIMN, HEOOXOIUMO YMETh paclpeesisiTh MaTeprai B peaesax CTpaHUIlbl U
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rpaMOTHO pa3MellaTh OTAETbHbIE OOBEKTh.. B 3TOM emy momMoxeT Habop TOTOBBIX OOBEKTOB
(TUKTOrpaMM, TEOMETPUUIECKHUX (PUTYp, TEKCTOBBIX OKOH H T.]I.).

BeccriopHBIM TOCTOMHCTBOM MPE3CHTALMH SIBJISIETCS BO3MOKHOCTH MIPH HEOOXOJAMMOCTH OBICTPO
BEPHYThCA K JIOOOMY M3 paHee MPOCMOTpPEHHBIX criaiiioB IlpeseHTanmusi moMoraer caMomy
BBICTYIAIONIEMY HE 3a0BITh TJIABHOE M TOYHEE PACCTABUTH AKIICHTHI.

Cmpyxkmypa npezenmayuu

VepxuBaTh aKTUBHOE€ BHUMAHHE CIylIaTeJed MOXXKHO He Oosiee 15 MUHYT, a, ClieoBaTeiIbHO,
IIPU CPEJAHEM pacueTe BPEMEHHM IpocMoTpa — | MHHYyTa Ha ciaij, KOJIMYECTBO CJIAIOB HE JIOJKHO
npeBbllIaTh 15-Tu.

[lepBblii caiil mpe3eHTalUU JOJDKEH CoAepkKaTh Temy paloThl, (aMIIMI0, UMS U OTYECTBO
WCIIOJTHUTEIISI, HOMEp y4eOHOW TpyMIbl, a Takke (HaMUIUIO, MUMS, OTYECTBO, JOJDKHOCTh U YUCHYIO
CTENEHb MIPENO0IaBaTelIs.

Ha BTopom crnaiiie neirecoodpa3Ho MPeACTaBUTh LIETb U KPATKOE COACPKAHUE MPE3CHTAINH.

[Tocnenyrotue cnaiapl HEOOXOIUMO Pa30UTh HA pa3Aelibl COTJIACHO TyHKTaM IjIaHa paOOThI.

Ha 3akmrounTesnpHbIN cl1aii]] BEIHOCUTCSI CAMOE OCHOBHOE, ITIaBHOE U3 CONEPKAHUS IIPE3CHTALIUH.

Pexomenoayuu no ogpopmnenuro npezenmayuii ¢ Microsoft Power Point:

st BU3yanbHOTO BOCIIPUSITUS TEKCT Ha ClIaiijlax MPEe3CeHTALMH JIOJKEH ObITh HE MeHee 24 mT, a
JUIS 3ar0JIOBKOB — HE MeHee 32 TIT.

Maker mpe3eHTaluu T0JDKeH OBbITh 0hOpMIIEH B €MHON IIBETOBOM ramme. MOH HE JOKEH OBITh
CJIMILIKOM SIPKUM WM MecTpbiM. TeKCT AomkeH Xopoio uyntarbes. OHU U T K€ 3JIEMEHThI Ha pa3HbIX
cllai1ax JOJKEeH OBITh OJHOTO IIBETA.

[TpocTpancTBO cnaiiaa (3KpaHa) AODKHO ObITh MAaKCHMMAaJbHO MCIOJIB30BAaHO, 33 CUET, HApUuMep,
yBenudyeHus: macimrada pucynka. Kpome TOro, mo BO3MOKHOCTH HEOOXOJIMMO 3aHUMATh BEPXHUE V4
IIOHIad craiiia (dKpaHa), MOCKOJBKY HIDKHSIS 4acTh JKpaHa IJIOXO MPOCMATPUBAETCS C IMOCIETHUX
PAIOB.

Kaxnplil cnailn TOJKEH coAeprKaTh 3arojioBOK. B KOHIIE 3arojoBKOB TOYKa HE cTaBUTCA. B
3arojIoBKax JOJDKEH OBITh OTpa)KEH BBIBOJ M3 MpEACTaBIEHHOW Ha cnaiife uHdpopmaimu. OdopmieHue
3aroJIOBKOB 3arjaBHBIMU OYKBaMU MO>KHO HCIIOJIB30BaTh TOJIBKO B CIy4ae UX KPaTKOCTH.

Ha cnaiine cnegyer nomemare He 6onee 5—6 cTpok u He Oosiee 5—7 ClIOB B IpeiioxKeHUH. TekcT
Ha cjaiax JOJKEH XOPOIIO YATATHCS.

[Ipu noGaBneHUH PUCYHKOB, CXE€M, AHAarpamMMm, CHHUMKOB JKpaHa (CKPUHIIOTOB) HEOOXOIMMO
MPOBEPUTH TEKCT HJTHUX DJIEMEHTOB Ha Haiauuue omuOok. Heobxoammo MpoBepsITh MNPaBHIBHOCTH
HamucaHUs Ha3BaHUH ynuil, (haMUIMii aBTOPOB METOJIUK U T.JI.

Henb3a meperpyxarh crnaiiibl aHUMallMOHHBIMU 3((eKTamMu — 3TO OTBJIEKaeT ciyuiarenedl oT
CMBICIIOBOTO cojepxaHus ciaiiaa. s cMeHbl cnaiiloB MCHOJb3YWTE OJUH U TOT K€ aHUMAIlMOHHBIN
¢ dexr.

Tlopsaook u npuryunvl GLINOIHEHUSL KOMNLIOMEPHOU NPE3eHMAYUU.

[lepen co3maHueM Mpe3eHTAIUd HEOOXOIUMO YETKO OMNPEAENTUTHCS C IEIbI0, CO3/1aBacMOM
Mpe3eHTAINH, MOCTPOUTh BCTYIUIEHHE U CHOPMYITUPOBATH 3aKIIOUYEHUE, MPUIEPKUBATHCS OCHOBHBIX
ATANoOB U PEKOMEHAYEMbIX TIPUHIIUIIOB €€ CO3/IaHuUs.

OcHogHbie npuHYyUnsl 8bINOJIHEHUS U NPeOCMABIeHUsl KOMNbIOMEPHOU NPE3eHMAYUU.

— KOMITIBIOTEpHAsl TIPE3CHTAlMsI HE TpeJAHa3HayeHa Il aBTOHOMHOTO WCIIOJIb30BAaHMS, OHA
JIOJIKHA JIMIIb IOMOTaTh TOKJIAAYUKY BO BPEMS €T0 BBICTYIUJICHUS, TPABUIBHO PACCTABIIATH AKIEHTHI;

— HE YCJIOXKHSNUTE MPE3CHTALNIO U HE TIEPErpyKaTe €€ TeKCTOM, CTATUCTHYECKUMU JaHHBIMHA U
rpaguIecKuMU N300paKEHHUSIMU;

— HE YWTalTe TEeKCT Ha cllaiijaX. YCTHasl peyb AOKIAIYUKA JOJKHA JOMOJIHATh, OMUCHIBATh, HO
He TIepecKa3blBaTh, MPEICTABICHHYIO Ha claiiax nHGOPMAIHUIO;

— JaifTe BpeMsl ayJTMTOPUH 03HAKOMUTHCS ¢ HH(POpMaIMen Kak10ro HOBOTO Cllaiiia, a y)Ke 1mocie
9TOTO JaBaTh CBOM KOMMEHTAPHH MTOKA3aHHOMY Ha dKpaHe. B mMpoTHBHOM ciiydyae BHUMaHUE CymiaTenei
OyZeT pacceuBaThCs;

— genaite mnepepbiBbl. He cieayer TOpONUTBCA € JAEMOHCTpalMe MOCIEAYIOUIEro cliaiiaa.
[To3BosbTe CiymaTensiM MoAyMaTh U YCBOUTH HH(OPMAITHIO;
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— MPEeNIOKUTE Pa3IaTOYHBIA MaTepuan B KOHIIE BBICTYIUICHHS, €Cld 3TO Heobxomumo. He
JieNaiiTe 3TOTO B HaYase WM B CEpeANHE JOKIaa, T.K. BCe BHUMaHUE JIOJDKHO ObITh MPUKOBAHO K BaM U K
JKpaHy;

— 00s3aTeNbHO OTPEIAKTHPYHUTE MPE3EHTAIMIO Mepe]] BHICTYIICHUEM IOCJE MPEIBAPUTEIBHOTO
IIPOCMOTpa (PENETULINH).

B npunosicenuu momemnarorcsi mo HeEoOXOJUMOCTH WJUTIOCTPUPOBAHHBIE MaTepHAalbl, UMEIOIINE
BCIIOMOTaTeJIbHOE 3HaUYE€HUE (TaOJHIIbI, CXEMBI, JUArPaMMBbI U T.I1.).

Kpumepuu oyenxu npezenmayuu:

MaxkcumanbHoe Onenka

Ogopmnenue npezenmayuu KOJINYECTBO OAJIIIOB nperoiaBaTess
TurynpHbIN cnaiin (OpuruHaIBLHOE 0(OPMIICHHUE) S)
Hcnonp3oBanue q0MOIHUTEIBHBIX 3 dekroB PowerPoint 5
(cMmeHa cmaiifioB, rpaduka, aHUMAIYs)
Cooepoicanue npezenmayuu
CooTBeTcTBHE YUCOHBIM IEJISIM U 33]1a4amM 10
OTpakeHre 0OCHOBOIIOJIAralolero BOIpoca 10
Hayimyue 251eMeHTOB MCCIIEIOBAHUS 110 TEME 10
Bb1BOIBI, 000CHOBaHHBIC C HAYYHON TOYKHU 3PCHUS, 10
OCHOBAHHbBIC Ha JJAHHBIX UCCIICIOBAHHMS
Ogopmnenue mexcma
TekcT mpencTaBiieH rpaMOTHO, MOCIEAOBATEIHHO, UMEET 10
JIOTHYECKYIO 3aBEPIICHHOCTh
TexcT xopomro untaem (moadop mpudra u Gpona) 5
OdopmiieHre CITaliI0B B €IMHOM CTHJIC 5
CooTBeTcTBHE AM3aliHA COACPKAHUIO PE3EHTAIUU 10
Tpebosanus K 8blCMynieHu
CryneHT CcBOOOJHO BIIAJEET COJAEP)KAHUEM, SICHO U 5)
IPaMOTHO U3JIaracT MaTepuall
CryneHT cBOOOJHO U KOPPEKTHO OTBEYAET Ha BOIPOCHI U 5)
3aMeYaHus ayJIUTOPUU
CTyeHT TOYHO YKIIQJBIBACTCS B paMKH perjaMeHTa 5
noknana (15 MunyT)

Obwuii bann/oyenxa 100*

*[lepeBoj 0aIOB B OLICHKHU NPUBEJCH HUXKE.

OrneHka «omauyHoy» CTaBUTCS eclii cymMMa OansioB coctasiset ot 80 go 100.

OreHka «xopouto» CTaBUTCS eclid cymMma 0ayuioB coctarisiet ot 60 mo 79.

OneHka «yooeremeopumenshoy CTaBUTCS €clii cyMMa OaisioB coctasiser ot 40 o 59.
OrieHKa «He Y0osn1emeopumenbHoy» CTaBUTCS €CIIM CyMMa 0aJToB cocTaBisieT MmeHee 39.

MeTtoauyeckue peKOMeH/IallM U 110 POBe/ICHUI0 CEeMUHAPA-THCKYCCHH.
CemuHap-nucKyccusi — JIMAJOTHUECKOe OOILIEHHE YYaCTHHKOB, B IPOILECCE KOTOPOTo depe3
COBMECTHOE y4acTue OOCYKIAIOTCS U PelialoTcs TEOPEeTHUEeCKHe U MpakThuyeckue npodsemsl kypca. Ha
00CyXJleHUe BBIHOCATCS HanloJiee akTyajabHblE MPOOJIEMHBIE BOIIPOCH Y4eOHON AUCHUIITHNHBI. Kaxblii
U3 YYaCTHUKOB JHCKYCCHM JOJDKEH: HAay4YHUThCS TOYHO BBIpaKaTh CBOM MBICIM B JIOKJane WIH
BBICTYIIJICHUH TI0 BOMPOCY; AKTUBHO OTCTaMBaTh CBOIO TOYKY 3PEHHS; apryMEHTHPOBAHO BO3Paxarb,
OTpOoBepraTh OMIMOOUYHYIO TTO3UIIHIO.

VYcioBue pa3BepThIBaHUS NPOAYKTUBHOM TUCKYCCHUHM — JIMYHBIE 3HAHUS, KOTOpble MpUOOpETaoT
CTYJEHTBI Ha JIEKIUSIX U CAMOCTOSITeNIbHOI paboTe. YacThio ceMuHapa-IuCKyCCUH MOTYT ObITh 3JIEMEHTHI
«MO3TOBOT0O HITYPMay, «JIEJI0BOI UTPHI».

Ocobast ponp B ceMuHape OTBoauTCs menarory. OH JOJDKEH: ONpeNeluTh Kpyr HpolieM U
BOIIPOCOB, MOJIEKAIIUX 00CYKJIEHHUIO; 110100paTh OCHOBHYIO U JOTOJHUTEIbHYIO JTUTEPATypy MO TeMe
CeMHHapa Ui JOKJIaJYUKOB U BBICTYMAIOIIUX; pacHpeAesaTh GopMbl yuyacTHs U (QYHKUHUU CTyJEHTa B
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KOJUIGKTUBHON pab0Te; TOTOBUTH CTYJCHTOB K BHIOPAHHOMY POJICBOMY YYaCTHIO; TIOJJBOJAUTH OOITHI HTOT
JIMCKYCCHH.

Kpumepuu oyenku xavecmea cemunapa-ouckyccuu:

1. [leneHnanpaBiIeHHOCTh — IIOCTAHOBKA MPOOJIEMBI, CTPEMJICHHE CBSA3aTh TCOPHUIO C MPAKTUKOH, C
UCIOJIb30BaHNEM MaTepuania B Oyayiiei mpohecCHOHATLHOM e TEIIbHOCTH.

2. [InanupoBanue — BBIJICICHHE TJIABHBIX BOIPOCOB, CBS3aHHBIX C MPOGUIUPYIOIIUMH
JTUCHUTIIMHAMU, HAJTMYUE HOBUHOK B CIIMCKE JTUTEPATYPHI.

3. Opranuzamnusi ceMHMHapa — YMEHHE BBI3BaThb M IOJEPXkKATh TUCKYCCHUIO, KOHCTPYKTHUBHBIN
aHaJIU3 BCEX OTBETOB W BBICTYIUICHUH, HAMOIHEHHOCTh Y4EOHOTO BPEMEHU OOCYKIACHHS IMPOOIIeM,
MOBEJCHME CaMOoro Iiejarora.

4. CTunb TOpOBEIECHUS] CEMHHApa — OXKHUBJICHHBIM, C TIOCTAHOBKOM OCTPBIX BOIPOCOB,
BO3HHUKAIOIIECH TUCKYCCUEH WUITH BSUIbIN, HE BO30OYXIAIONTUH HU MBICIICH, HU MHTEpeca.

5. OTHoIlIEHUE «IeAaror-CTYJACHT» — YBaXKHTEIbHBIC, B MEPY TpPeOOBATEIIbHBIC, PABHOIYIIHBIC,
Oe3pasnyHbIC.

6. Ympasienue rpynmoii — ObICTpPBI KOHTAKT CO CTYJIEHTaMHU, YBEPEHHOE IOBEACHUE B TPYIIIIE.
Pa3ymHoe u cripaBensinBoe B3aMMOJICHCTBHE CO CTYACHTAMHU HJIM HA00OPOT, MOBBIIIEHHBIN TOH, OMOpa B
pabore ©a gmaepoB. OcrTaBiss TACCHBHBIMU JAPYTUX CTYACHTOB. 3aMEUaHHs TMenarory —
KBaIM(ULILPOBaHHbBIE, 00OOIIaroNIMe Ui HeT 3aMedaHuil. CTyqeHThl BEeIyT 3alUCH Ha CEMHHAapax —
peryssipHO, PEIKO, HE BEIYT.

MeTtoanyeckue peKoOMeHAalH 110 NPOBeJAeHUI0 TECTHPOBAHUS.

Tecmupoeanue - onuH U3 Haubosee HPPEKTHUBHBIX METOAOB OLEHKU 3HaHUU cTyneHToB. K
JIOCTOMHCTBaM METO0/1a OTHOCUTCSI:

— OOBEKTUBHOCTh OLICHKH TECTUPOBAHUS;

— OIEepaTUBHOCTb, OBICTPOTA OLICHKH;

— IIPOCTOTA U JOCTYIHOCTD;

— IPUTOJHOCTh PE3yJIbTATOB TECTUPOBAHMS Ul KOMIBIOTEpPHONH OOpPaOOTKHM M HCHOJIb30BAHUS
CTaTUCTUYECKUX METOJIOB OLIEHKH.

TectupoBaHue SBISETCS BaXKHEHIINM JIONOJHEHUEM K TPAJAULIMOHHONW CHCTEME KOHTPOJIS YPOBHS
oOyuyeHus. J{isi OLIEHKM YPOBHS IOATOTOBJIEHHOCTH CTYAECHTOB METOJOM TECTHPOBAHUS CO3JAOTCS
CHelHaIbHbIE TECTHI.

Tecm - 3TO cTaHAAPTU30BAHHOE 33aJJaHUE, IO PE3YJIbTATAM BBINOJIHEHHSI KOTOPOTO JAETCs OLICHKA
YPOBHS 3HaHHWM, YMEHUIN U HABBIKOB HUCIIBITYEMOTO.

TecT cocTOUT M3 TECTOBBIX (KOHTPOJBHBIX) 33aHUN M MPaBUJIBbHBIX (0OpPa3LlOBBIX) OTBETOB K
HUM.

OcHogHbie smanst cocmasieHus mecma:.

1. JIns oOneryeHus MpoUENyphl COCTaBICHHS TECTOB Y4YeOHBIM Marepual JOJKEH OBITh
JOCTaTO4YHO (OpPMaJIM30BaH, T.e. KaXAbli pasfen, TeMmy Yy4eOHOW JUCHMIUIMHBI (JUCLHMIUIMH)
HE0oOXOMMO TMpPEACTaBUTh B BUJE TakuX 3afad W (WIM) BONPOCOB, KOTOpbIE Hambojee MOJIHO
oTOOpaXkaroT cojepKaHue AMCUUIUIMHBI (AucuuIuivH). [Ipm 3TOM BaXHO BBIACTUTH TJIaBHbIE
(mpo0nemMHbIe) BONIPOCHI, HE YBIIEKAsICh BTOPOCTENIEHHBIMHU.

2. Ha BropoM 5Tame, B 3aBHCUMOCTH OT ILIEJIM TECTUPOBAHMs (TEKYILUMH KOHTPOJb 3HAHUI,
WUTOTOBBI KOHTPOJIb 3HAHUH, OIICHKA OCTATOYHBIX 3HAHUH U JIp.) U (POpMBI TecTa pazpadbaThiBaeTCs TUIaH
pacKJIaK 3ajiad U BOIPOCOB B T€CTOBbIE 3a1aHusi. DopManu3anus yueOHOro MaTepuaia U COCTaBIEHUE
TECTOBBIX 33JJaHUI - Han0oJIee OTBETCTBEHHBIE U CIIOKHBIE 3TAIbl COCTABJICHUS TECTOB.

3. Ilocne cocTaBieHus TECTOBBIX 3aJJaHUI MpenojaBaTelb OQPOPMIISET MPABUIBHBINA OTBET.

Dopmel cocmagneHus mecmoguix 3a0aHU.

Cy1ecTByIOT pa3Hble (POpPMbI TECTOBBIX 3a/1aHUI:

— 3a7]aHusl 3aKpbITOW (OPMBI, B KOTOPBIX CTYIEHTHI BHIOMPAIOT MPAaBUJIIbHBIA OTBET M3 JaHHOTO
Habopa OTBETOB K TEKCTY 3a/1aHUS;

—3aJjaHusl  OTKPBITOW  (opMbl, TpeOyrolue TpUd  BBHIIOJHEHUH  CAMOCTOSITEIBHOIO
(bopMynMpOBaHUs OTBETA;
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—3aJjJaHi€ Ha COOTBETCTBHUE, BBIOJIHEHHWE KOTOPBIX CBS3aHO C YCTAHOBJIEHUEM COOTBETCTBHS
MEXy 2JIEMEHTAMHU [IBYX MHOKECTB;

—3aJjaHisl 11a YCTAHOBJEHHUE IIPABWJIBHOM IIOCIEAO0BATENbHOCTH, B KOTOPBIX OT CTYyAEHTa
TpeOyeTcs yKazaTh MOPSIOK ASHCTBUM MIIM IPOLIECCOB, NEPEUHUCICHHBIX IPENOoaBaTeIeM.

Hekotopbie ¢GopMbl MOXHO pa3fenuTh Ha Buibl. Hampumep, st 3akpbITOd (HOPMBI MOXKHO
BBIJICJIUTH 3a/1aHUs C IByMsl, TpeMs U OOJIBIIMM YHCIIOM BBHIOOPOUYHBIX OTBETOB. BbIOOp opMbI 3amanHus
3aBUCHUT OT L€JNEeW TECTUPOBAHUSA U OT COJEp>KaHUS KOHTpojupyemoro marepuana. IlpennokeHHble
4eTblpe (OPMBI TECTOBBIX 3a/laHUI SIBJIAIOTCS OCHOBHBIMH, HO IPH 3TOM HE UCKJIIOYAETCs NPUMEHEHHUE
JPYTUX, HOBBIX (OPM.

MOXHO BBIIETUTH PAA 00wux mpebosanuii, IPeIbsBISIEMbIX K TECTOBBIM 3a/laHUSIM:

— KaXJI0€ 3aJJaHUE€ HMMEET CBOM IOPSAKOBBIH HOMEp, YCTAHOBJIEHHBIM COINIACHO OOBEKTHBHOM
OLIEHKE TPYJHOCTH 3aJlaHHsI ¥ BBIOPaHHON CTpaTeruy TECTUPOBAHUS;

— 3a7aHue GOPMYIHPYETCs B JIOTHIECKOH (OopMe BBICKa3bIBaHUS, KOTOPOE CTAHOBUTCSI HCTUHHBIM
WM JIOKHBIM B 3aBUCUMOCTH OT OTBETA CTY/ICHTA;

— K pa3pab0oTaHHOMY 3aJJaHHIO MPHJIATaeTCs IPABUIbHBIN OTBET;

— JUId KaXJOro 3aJaHusl NPUBOAMTCSA INPABUWIIO OLICHWBAHMS, MO3BOJISIOIIEE MHTEPIPETUPOBATH
OTBET CTYJE€HTa KaK IPABWJIbHBIN WU HENPABUJIbHBIN;

— Ha BBINOJIHEHHE OJHOW 3ajjauu (BOMPOCA) TECTOBOTO 3a/laHUsl Y CTYJEHTA JOJKHO YXOIUTh HE
Ooinee 2-5 MUHYT.

B nomnosHeHne K OCHOBHBIM OOLIUM TPEOOBAaHUAM CYILECTBYET €Il Psili APYTUX, 00yCIOBIEHHBIX
crienn(pUKOil BEIOPAHHOM TECTOBOM (HOPMBI.

3a0anusn 3axkpuimoii ¢opmei. B 3amaHMM MOXHO BBIIEIMTH OCHOBHYIO YacTh YTBEpXKIEHUS,
COJIEpIKalllyI0 IIOCTAHOBKY MPOOJIEMBL, U TOTOBbIE OTBETHI, CHOPMYJIMPOBAHHbIE IIpenoaaBareneM. Cpeau
OTBETOB MPABUJIbHBIM OOBIYHO OBIBAET TOJIBKO OJMH, XOTS HE UCKIIIOYAIOTCS U ApYyrue BapuaHThl. Yucio
HEIPABWIbHBIX OTBETOB ONPEAEIIAETCS BUAOM 3aJaHUsl, OOBIYHO OHO HE MPEBBIILIAET MATH.

B nononnenue k o61muM uMeeTcs eie psJ TpeOoBaHui K 3alaHUSIM 3aKphITOH (hOPMBI:

— B TEKCTE€ 3aJjaHus JOJDKHA ObITh YCTpaHEHa BCsKas JBYCMBICIEHHOCTb WJIM HESCHOCTh
(bOopMYITHPOBOK;

— B OCHOBHYIO 4aCTh 33J]aHMs CJIeAyeT BKIIOUaTh KaK MOXHO OOJbIlIe CIIOB, OCTaBIISsL sl OTBETA
He Oosiee ABYX-Tpex HanboJiee BaXKHbIX, KJIFOUEBBIX CJIOB I JaHHOU IPOOJIEMBI;

— YacToTa BBIOOpa OJHOTO M TO K€ HOMEpa MecTa [yl IMPaBUIBHOIO OTBETa B Pa3IUYHBIX
3aJlaHUSAX TecTa JI0JDKHA ObITh NMPUMEPHO OJMHAKOBA, JTMOO HOMEp MecTa Jil MpPaBWIBHOTO OTBETa
BbIOMpPAETCS B CIIy4aifHOM MOPSIJIKE;

— U3 4KCclia HEMPAaBUJIbHBIX UCKIIIOYAIOTCS OTBETHI, BBITEKAIOIINE OJIUH U3 APYroro.

3amaHus 3aKpeITOM (OpMBI MMEIOT Kak JOCTOMHCTBA, TaK M HexocTaTku. VX mpeumyiiecTBa
CBSI3aHBI C OBICTPOTOM TECTUPOBAHUS U C MPOCTOTOM mozcdera OamwioB. Cpenu HETOCTATKOB OOBIYHO
OTMeHaroT YPQEKT yraJablBaHUsl, XapaKTEPHbIH JUIs c1a00 MOATOTOBIEHHBIX CTYJAEHTOB IPU OTBETaX Ha
HauboJiee Tpy/JHbIE 3aJaHus TeCTa.

3amaHus 3aKpbITOl GOpPMBI COMPOBOXKIAIOTCS HMHCTpyKUuei: "OOBeauTe HOMEp MNPaBHIBHOTO
orBera". B ciyuyae KOMNBIOTEPHOM BbIIAYM 3aJaHUI HCHONB3YIOT MHCTpykuuio: "HaOepure HOMmep
IIPaBWJIBHOTO OTBETA".

3adanuss omkpwimoui ¢gopmur. llpu o0TBETE Ha OTKPHITOE 3aJlaHUE€ CTYACHT JOMMCHIBAET
MPOMYIIEHHOE CJI0BO, (OPMYITy WM YHCIO Ha MECTe NMpoyepKa. 3aJJaHue COCTaBIsIeTCs TaK, YTO TpedyeT
YEeTKOT0 M OJIHO3HAYHOTO OTBETa M HE JOIMYCKaeT JBOSKOIO TOJKOBaHUSA. B ToM ciydae, eciu 3To
BO3MO>KHO, TI0CJIE TPOUYEPKA YKA3bIBAIOTCS €AUHULBI U3MEPEHUS.

[Tpoyepk cTaBUTCS Ha MECTE KJIIOUYEBOIO TEPMHHA, 3HAHHE KOTOPOTO SIBISETCS CYIIECTBEHHBIM
JUIA  KOHTpPOJMpPYEMOro Mmarepuana. Bce mnpodepkn B OTKPBITBIX 33JaHMSIX JUIsI OJHOTO TecTa
PEKOMEHTYETCS IeTIaTh PABHOU JIUHBI.

B mpouecce pa3paboTku 3amaHus HEOOXOJMMO YIPOIIATh YCIOXKHEHHBIE CHHTAKCHUYECKHUE
KOHCTPYKLHUU.

Jns 3amaHus OTKPBHITOM (OpPMBI pEKOMEHIYeTCsl MCIONb30BaTh HWHCTPYKIHIO, COCTOSIIYIO U3
oxuoro ciosa: "Jlomomaute".
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3aoanus na coomeemcmeue. B 3TuX 3agaHusX MpENnoaaBaTelb MPOBEPSET 3HAHUE CBA3EH MEXIY
JJIeMEHTaMHu JIByX MHOkecTB. CiieBa OOBIYHO TMPHUBOJATCS DJIEMEHTHl JAHHOTO MHOXECTBA, CIpaBa -
AJIEMEHTHI, TOJJIeKaIIe BBHIOOPY. UHMCIIO 3JE€MEHTOB BTOPOTO MHOXKECTBA MOXKET MPEBBIIIATH YHCIIO
JIaHHBIX.

K 3amanusM npenmnaraercs cTaHaapTHas MHCTPYKIMS, COCTOsSIIAs U3 ABYX CJIOB: "YCTaHOBUTE
COOTBETCTBHE".

Kak u B 3amaHusax 3akpbITOil (OpMBI, HAHOONBIIUE TPYAHOCTH MPH Pa3pabOTKE CBS3aHBI C
moAOOPOM MPaBIOTOIO0HBIX H30BITOYHBIX 3JIEMEHTOB BO BTOPOM MHOKeCTBE. DPGHEKTUBHOCTh 3aaHUs
OyIeT CyIIeCTBEHHO CHIKEHA, €CJTM HEeTIPaBOIO00HbBIC JIEMEHTHI JIETKO Pa3InYaroOTCs CTYACHTAMHU.

3aoanusa ma ycmawnoenienue npasuibHoU nociedosamenvHocmu. TeCTOBbIC 3aJaHUs YETBEPTOU
dbopMBI TIpeHA3HAYCHBI JJIs OICHWBAHWUS YPOBHS BIAJACHHUS IIOCJIEIOBATEILHOCTHIO JICHCTBUM,
MPOLECCOB, BBIYUCICHUH U T.1.

B 3amanuu npuBOASTCS B MPOU3BOJIBHOM CIYyYallHOM TOpSJIKE JACHCTBUS WM IPOLECCHI,
CBSI3aHHBIE C ompeaeneHHON 3amadeid. CTyIeHT JOJDKEH YCTAHOBUTH NPaBWIBHBIM  MOPSIOK
MIPEJIOKEHHBIX JIEUCTBUH M YKa3aTh €ro ¢ MOMOIIBI0 MU(P B CHEIHUAIBLHO OMPEACICHHOM I 3TOTO
MECTE.

CrangapTHas MHCTPYKIUS K 3aJaHUSIM 9eTBepTOil (hopMbl mMeeT BUA "YCTaHOBUTE MPABUIBHYIO
OCJIEN0BATEILHOCTD' .

3amaHusi HAa  YCTAaHOBJICHWUE TMPABWIBHON  IOCIEAOBATEIBHOCTH  JEHCTBUE  00JamaroT
OTpeAeNICHHbIMU MPEUMYIIECTBAMU TMPH Pa3pabOTKe KOMILJIEKCHBIX TECTOB, TaK KaK OHU yAOOHBI JJIs
OIICHKH YyPOBHS MPO(ECCHOHATBLHON TOJITOTOBKM CTYICHTOB, HEIOCPEACTBEHHO CBS3aHHOW C HX
Oyayuiei esTeNbHOCTBIO.

[Tpu BEIOOPE (HOPMBI TECTOBOTO 3aMaHKS HEOOXOIUMO TTOMHHTH O TOM, YTO KKIOW JUCIUTUINHE
MIPHUCYIIE CBOE COOCTBEHHOE COJIEpKaHue, OTIMYHOE OT Apyrux. [103TOMy HET U HE MOXKET ObITh €AMHBIX
pPEKOMEHIAIN TSl TIPaBUIILHOTO BBIOOpa (popmbl. MHOTOE 3716Ch 3aBUCUT OT MCKYCCTBA MPEIOIaBaTes,
OT €ro OIbITa U YMEHHUs pa3pabaThiBaTh 3a/1aHUS TECTA.

[Ipouiecc TecTOBBIX U3MEPEHUN NIPENEIBHO CTAaHAAPTU3UPYETCS:

— BCE MHCTPYKIIMH K OHON (opMe TAF0TCS OJHUMH U TEMH K€ CIIOBAMHU;

— 3apaHee pa3pal0oTaHHas cUCTeMa IOJcYeTa OallJIOB MPUMEHSETCS KO BCEM HCIBITYEMbIM
CTYJIEHTaM OJNHAKOBO;

— BCE UCIBITYEMbIE OTBEYAIOT Ha 33JIaHUSI OJMHAKOBOM CIIOKHOCTH.

UToOBbI MCKIIIOUUTH BO3MOXHOCTh CHUCHIBAHUS, MOJCKA3KW U JPYTUX HAPYIIEHUU, B 3aJaHUSIX
clieTyeT BBOJUTH NIEpEMEHHBIE TapaMeTphl, U3MEHEHHE KOTOPBIX B JOMYCTHUMBIX Mpejenax o0ecreunBaeT
MHOTOBapUAHTHOCTh KaXXJI0TO 3a/1aHus TecTa. [Ipu 3TOM BCe CTYIEHTHI TPYIITBI BHIMOJIHSIIOT OJHOTUITHBIE
3a/laHMsl, HO C PAa3HbIMU 3HAYEHUSMH MapaMeTpa U, COOTBETCTBEHHO, C Pa3HbIMU OTBETaMU. Takum
o0pa3oM, pemalTCcs OJHOBPEMEHHO JIBE 3aJaud: YCTPAHSIETCS BO3MOXKHOCTh CIUCBIBAHUS U
o0ecrnieunBaeTcs NapajuiebHOCTh BAPUAHTOB 3a/IaHUH, MPEATIaraeéMbIX Pa3IHUHbIM CTY/ICHTaM.

OcoOenHo 3¢ ¢deKkTHBHBI 3aaHMUsl B OTKPHITOW (opMe C MEepeMEHHBIM MapaMeTpoM IMpu
KOMITBIOTEPHOU BbIJIade, KOT/la 3HAYeHUs MapaMeTpa BBIOMPAIOTCS B CIYYallHOM MOPSIIKE, TOITOMY MpHU
pa3paboTKe KOMMBIOTEPHOTO BapHaHTAa TeCTa ATUM 3aJaHUsIM CIEAyeT OTHaTh NPEANOYTEHHE, XOTS
OKOHYATeNIbHOE peIIeHne Bompoca BbhIOOpa (OPMBI 3aBUCUT OT COJEPKaHUS KOHTPOJIUPYEMOTO
npeamerTa.

Buvibop memoouku oyenuganus omeemos cmyoeHmos Ha 3a0aHus mecma.

Metoaunka OlleHUBaHUSI OTBETOB CTYACHTOB JIOJDKHA OBITH MPOCTa, OOBEKTHBHA W YAOOHA IS
KOMITBIOTEPHOU OOpabOTKH pe3yabTaTOB TeCTHpoBaHUsS. Jlis mpuMepa MOXKHO TMPEATIOKUTH JIBE
METOJIUKY OLICHUBaHMS OTBETOB. 110 mepBOi METOIMKE 3a KaXKIblid MPABUIILHBIA OTBET CTYICHT MOJIY4YaeT
olMH 0ali, 3a HEMpaBWIbHBIA -HONb OayyoB. BO3MOXHBI BapuaHTBl OTBETOB C OMNPEICICHHOMN J0Nei
MPaBUIILHOTO PEIIeHUs BOIpoca. B 3ToM ciiydae 0TBETY MOXKET OBITh MPUCBOCHO APOOHOE YHCIIO OaIOB
(ot 0 mo 1). a cTyneHTy mpejuiaraeTcs BoIOpaTh U3 BCEH CyMMBI OTBETOB HECKOJBKO, HAIpUMep, TpH (U3
MATH-IIIECTH), KOTOpPBIE, IO €ro MHEHHWI0, COJEPKAaT TNPABWIHHBIC PEIIEHUA. 3aJaHue CUYUTACTCS
BBHITIOJTHEHHBIM, €CITM CYMMapHOE€ YHCII0 HaOpaHHBIX CTyJAeHTOM OamioB coctasiset ot 0.7 1o 1.

[To BTOpOI METOIMKE YCTAHABIMBAIOTCS YETHIPE YPOBHS YCBOSHHUS Y4eOHOTO MaTepuaa:

— NIEPBBIN YPOBEHb — 3alIOMUHAHUE;
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— BTOPO YPOBEHb — IOHUMaHUE;

— TPETU YPOBEHb — HABBIKH;

— 4ETBEPTHIN YPOBEHb — IPUMEHEHUE.

COOTBETCTBEHHO YETHIPEM YPOBHSIM YCBOEHHS y4eOHOTO MaTepHaja yCTaHABIMBAETCS YEThIPE
YPOBHS CIIO)KHOCTH TECTOBBIX 3aJJaHUM.

TecToBble 3alaHus PA3IUYHOTO YPOBHS CIIOXKHOCTH OLEHUBAIOTCA moO-pa3zHoMy. Hampumep,
nepBbiid ypoBerb — 1.0 Gami, BTopoit — 1,5, Tpetuid — 2 u yeTBepThid — 2,5 Oamna. B tabnumax 1-4
npuBeACHb (GOpMYIIbI U MPUMEP pacuera pe3ysbTaTOB TECTUPOBAHMS MO TecTOBbIM 3amanusM (T3)
YETBIPEX YPOBHEH CIIOKHOCTH.

8. I/IH(l)OpMaIII/IOHHLIe TEXHOJOI'MA MNPH OCYIIECTBJICHUMN 06pa30BaTeJ’[LHOFO nmpouecca 1o
AUCHHUIIJINHE.

8.1 Ilepeyenb He0OXOAMMOI0 NIPOrPAMMHOIO O0ecIeYeHusl.

Jns ocBoeHHsI y4eOHOW TUCHUIUTMHBI «MapKeTHHI B TYPHUCTCKOM HMHIYCTpHH» HE00XOANMO
nporpaMMHoOe obecrneueHue: omneparnuoHHas cucremMa Windows, Microsoft Office (MS Word, MS
PowerPoint, MS Excell), Internet Explorer.

8.2 Ilepeuennb HeOOXOAMMBIX HHPOPMALMOHHBIX CIPABOYHBIX CHCTEM:

Kaxnplii oOy4aroIuiicsi B TEUEHHE BCEro INepuoaa OO0Y4YeHHs OO0CCICYCH HWHIUBUAYATIbHBIM
HEOTPAHUYCHHBIM JIOCTYTIOM K AJICKTPOHHO-OMOIMOTEYHBIM CUCTEMAM:

1. OnexTponHas  OubnmoreyHass cucrema «YHuBepcuterckas Oubmuoreka  ONLINE»
(www.biblioclub.ru)

2. DnexTpoHHas 6ubnuoreyHas cucreMa u3narenbcrsa «Jlaney (http://e.lanbook.com)

3. DnekTponHas oubimoreunas cucrema «tOpaiit» (http://www.biblio-online.ru)

4. Dnektponnas oubnuoreynas cucremMa «BOOK.ruy (https://www.book.ru)

5. DnekTponHast bubnnoreuHas cucrema «ZNANIUM.COM» (www.znanium.com).

Jns oOyuwaromuxcst obecnedeH A0CTyN (yHAlE€HHBIM JOCTYN) K CIEAYIOIIMM COBPEMEHHBIM
npodeccHOHaTbHBIM 0a3aM TaHHBIX, THPOPMALIMOHHBIM CIIPABOYHBIM U TIOMCKOBBIM CHCTEMaM:
. Koncynprant [lntoc — cipaBounas npaBoBast cuctema (http://consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)
. Hayunas snextponnas 6ubaunorexa (HOb) (http://www.elibrary.ru)
. Dnexrponnas bubmmoreka [quccepramnuii (https://dvs.rsl.ru)
. Ku6epJlenunka (http://cyberleninka.ru)
. «JIextopuym TB» (http://www.lektorium.tv)

7. HaunonanbHas snekTpoHHas oubmarorexa (http://H36.pd)

9. MaTepuajbHO-TeXHUYECKasA 0a3a, HeoOX0AUMAasi /I OCYIIeCTBJIEHHs] 00Pa30BaTeILHOIO
npouecca no AMCHUILIHHE.

Jnst ocBoeHust y4eOHOW AUCHUIUTHHBI «MapKeTHHT B TYPHCTCKOM HHIYCTPHH» B IMpOIECCEe
o0y4yeHHs HeoOX0AMMa MaTepUalIbHO-TEXHUYECKask 0a3a, COOTBETCTBYIOIIAs JICHCTBYIOIIUM CaHUTAPHBIM
Y TIPOTHUBOTIOKAPHBIM TPaBUIIaM U HOPMaM:

NN B~ WN —

Ne Bun pador MartepuranbHO-TEXHHUECKOE 00ecrieueHne TUCIUTUINHBI U OCHAIIEHHOCTh
1. | JlekunoHHBIE Jlextmonnsie ayauropuun (U207, U211, U218, N219) ocHameHbl HEOOXOUMBIMU
3aHATUSA TEXHMYECKUMHU  CPEACTBAMH  OOYYEHHS:  KOMIIBIOTEPOM, CTEPEOCHUCTEMOH,

WHTEPAKTUBHOW TPUOYHOW, MyJTbTHMEIHWHBIM MTPOSKTOPOM U COOTBETCTBYIOIIHM
nporpammubiM obecrieueHnem (I10) (Windows Media Player, Microsoft Office
2010), ¢ Beixomom B UHTEpHET.

Bce aymuTopun ocHameHs! y4eOHBIMH JJOCKaMH, KOMITJIEKTOM y4e0OHON Me0enn

2. | IlpakTuueckue YyeOHble ayJUTOPHUH JJIS IPOBEAEHUS 3aHATUI ceMuHapckoro tumna (1200, 1201,
(cemuHapckue) N205, N208) ocHaiieHbl yueOHOM JOCKOH, MPOEKTOPOM, SKPAHOM
3aHSTHS
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3. | I'pynmnoseie
(MHOMBHIYaTbHEIE)
KOHCYJIbTallu!

Kabunersl mnsg TpynmoBBIX (MHANBUAYAIBHBIX) KOHCyibTaruii (11206, M214,
N217) ocHalieHbl EpCOHABHBIMU KOMIIBIOTEPaMu ¢ BbIxoaoM B MHTepHeT, MDY,
yueOHUKaMH, y4eOHBIMU B y4eOHO-METOIUYECKUMH MOCOOUSIMH, IPOSKTOPOM ISt
JEMOHCTPALUH CIai0B, MOOMJIBHBIM 3KPaHOM Ul IPOEKTOpa

4. | Texymwii KOHTPOJIb,
MPOMEXYTOYHAs
aTTecTanus

YueOHbIE ayIUTOPUH ISl TMPOBEIEHUS 3aHATHH JIEKITMOHHOTO W CEMHUHApPCKOTO
tuna (1200, K201 W205, W207, M208, M211, K218, M219) ocHamieHbl
HEOOXOJMMBIMHU TEXHHUUECKUMH CPEJCTBAMU O0YUYCHHS

5. | CamocrosTenpHas
pabota cTyneHTa

Kabuner mns  camocrositensHOWM — pabotel  crymenta (M205a), ocHameH
KOMIIBIOTEPHOM TEXHUKOW C BO3MOXKHOCTHIO MOIKIIOUEHHUA K ceTH «lIHTepHeT»,
MPOrpaMMO SKPAHHOTO YBEIMUCHUS M OOCCIICYCHHBIH JTOCTYIIOM B 3JIEKTPOHHYIO

WH(POPMAITMOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCUTETA

MaTepI/Ia.J'ILHO-TeXHI/I‘leCK()e odecneyeHue )IPICIII/IH.]'IHHLI*

VYyeOHast aynuTopus AJis
MPOBEJICHUS 3aHATUN
JIEKIIMOHHOI'O TUIIA

(r. Kpacuonap,

yn. CtaBpornonbcekas, 149)
ayn. M211

MynsTUMeaUHAS Ay TUTOPHUS
¢ seixogoM B UHTEPHET:
KOMIUICKT Y4eOHOU MeOean —
24 cromna + 24 cryna; 1ocka
yueOHasi; mpoekTop ViewSonic
PJD5134; skpan;
npenojaBaTenbcKas TpHOyHa;
HOyTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10 KopriopatuBHasi,
Microsoft Office
npodeccuoHabHBIN TUTEOC 2016.
AHTUBHpYCHAs 3alIUTa PUINICCKIX
pabourx CTaHIIMIA U CEPBEPOB:
Kaspersky Endpoint Security mis
ousHeca - CtangaptHbId Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

VYuebHas ayIuTopus Uis
MPOBEJICHUS 3aHATUI
CEMHUHAPCKOI'0 TUIIa

(r. Kpacnonap, yi.
CraBponosibckast, 149)
ayn. 1201

MynsTUMeaUHAS Ay IUTOPUS
¢ BeixogoM B MHTEPHET:
KOMIUIEKT yueOHOM mebenu -
31 mt.; qocka yueOHas,
MarHuTHO-MapKepHas J0CKa;
npoextop Epson EB-X31,
npenojaBaTeNbcKas TpHOyHa;
HOYTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10 KopriopaTtuBHasi,
Microsoft Office
npodeccuoHabHbIN TUTFOC 2016.
AHTUBHpYCHAs 3alIUTa (PU3NICCKIX
pabourx CTaHIMIA U CEPBEPOB:
Kaspersky Endpoint Security mis
ousHeca - CtangapTHbId Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

Kabuner nms
CaMOCTOSITENIbHON PabOTHI
oOyJaromuxcst

(r. Kpacnonap,

yi. CraBpornoinbckas, 149)
ayn. N1205a

MynbTmMeauitHas ayIuTOpHs
¢ BeixogoM B MHTEPHET:
KOMIUIEKT yueOHON Mebenn —
3 crona + 3 cryna mr.; 2 —
KomIbloTepa Linovo
ThinkCentre M53 Tiny B
KOMILIEKTe, HOyTOyk Lenovo
B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

Windows 10 KopniopatusHas,
Microsoft Office
npodeccuonanpHeI mroc 2016.
AHTHBUpYCHaS 3alIUTa PUZMUECKUX
pabourx CTaHIIMIA U CEPBEPOB:
Kaspersky Endpoint Security mmst
6usHeca - CtannapTHblii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License

* coryacHO crnpaBke 0 MaTepuaibHO-TeXHH4YecKoM obecnieuennn ocHoBHOM OOIIl BO kadenpst
MEXyHApPOJAHOTO Typu3Ma U MeHeIKkMeHTa, HcTuTyTa reorpaduu, reojJoruu, Typusma U cepBuca, Io
HampasiieHuto noAarotosku  43.03.02  «Typusm» HampasieHHOcTh (mpoduiib) «TexHomorus w
OpraHM3anysi TOCTHHUYHBIX yCiIyr», 2018 r.
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