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PELLEH3 U

Ha pa0o4yyl mporpamMmy AMCLUMIUIMHBI «MapKEeTHMHI B TYPUCTCKOM HWHIYCTpUM» IS
nHanpasinenus 43.03.02 «Typusm», mno mnpopumo «TexHomorus u OpraHusaLys
FOCTHHMYHBIX YCIyr», KBadudukaius (CTeneHb) BBITYCKHMKa — OakanaBp, Mporpamma
MOJArOTOBKM — akajemuyeckas / mnpukiagHasd, ¢opma oOydyeHus — ovHas / 3a04Has.
Pa3paGoraHa JIOKTOpPOM Treorp. Hayk, JAOLEHTOM Ka(eapbl MEXIYyHapOJHOIo TypusMa H
menemkmenta OI'BOY BO «KybGaHckuii rocynapcTBeHHbl yHuBepcuTeT» HekpacoBoii
M.JL

EskeIHEBHO JIIOM COBEPLIAIOT OOBINE M MaJIble MOKYIIKH, OTHICKMBAIOT T€ TOBaphl U
YCIIYTH, KOTOpblE HAWTyYIIAM 00pa3oM MOJXOIAT UM, YJIOBIETBOPAIOT UX nmoTpebGHocTH. B
3TOM MPOIECCE HEMOCPEJCTBEHHO YYacTBYET MapKETHHT. MapKeTHUHI NMPUMEHMM BCIOJY.
rlie ecTh Mpoiecc 0OMeHa LEHHOCTAMH, B KaueCTBE KOTOPBIX MOIYT BBICTYIaTh TOBaphl.,
YCIyrd, OOBEKTHbl HEIABMIKMMOCTH, NPOM3BENEHMS HMCKYCCTBA, MECTa, JIMYHOCTH, HJEH.
JlyXOBHBIE LIEHHOCTH, yJIOBJIETBOPSIOIINE caMble pa3HOO0Opa3Hble MOTPEOHOCTH OTAC/IBHBIX
JIMYHOCTEH, rpynn ¥ coobmectB. OCHOBHOM chepoil NpUMEHEHUs MapKEeTHHIa ABJIACTCH
NpeANpUATHE, KaK OOBEKT PBIHOYHOTO XO03sHCTBA. VIMEHHO Ha NpPEANPHUATHH MOXKHO
HCIIOJIF30BaTh BECh apCEHall MAPKETHHTA.

Jiucuunayuaa «MapKeTHHT B TYPUCTCKOW MHJIyCTPHM» ABJIAETCS HEOOXOAUMOH Juid
(opMUpOBaHHUs y CTY/IEHTa 3HAHHH, YMEHHMIA M HABBIKOB B 00JaCTH OKa3aHMs TYPHCTCKHX
YCIIYT.

Crpykrypa paboyeii IporpaMMBbl COIEPAKHUT BCE HEOOXOAMMBIE COCTABIIAIOIIME: LN
M 3aJa4d M3yYeHHS AUCLMIUIMHBI, TpeOOBaHMA K pe3ysbTaTaM OCBOCHHSA IMCLMIUIMHBL
CTPYKTYpY M COJEpKaHME JUCLHMIUIMHBL, MPUMEHSEMbIe 00pa3soBaTE/IbHBIC TEXHOIOTHH,
OIIEHOUHBIE CPEJICTBA JUISl TEKYLIEro KOHTPOJA M MPOMEKYTOYHOH aTTeCcTalluH, NepedeHb
OCHOBHOW M JIOTOJHHUTENBHON y4eOHO# JMTepaTyphl, M pecypcoB ceTu «MHTepHeT?,
HEOOXOAUMBIX U1 OCBOEHMS JIMCIMIUIMHBI M METOJMYECKHME YyKasaHHs 110 BCEM BHUJaM
pabor.

[IpeacraBieHHas B NporpaMMe CTPYKTYpa JHCLMIUIMHBI COCTOMT M3 JCBSATH
TeMATHYECKHX PA3/eioB, YTO YETKO COOTBETCTBYET KonMuecTy d4acoB. K kaimomy
TeMaTHYeCcKoMYy pasjeiy papaborana Gopma KOHTPOIIS.

PaGouas o6pasoBaTe/ibHas MporpaMMa mo JUcHMILInHe «MapKeTHHT B TYPHUCTCKOM
MHIyCTPUH», BBIMOJHEHA METOJMYECKH BEPHO, COOTBETCTBYECT BCEM TpeGoBaHHAM 110
[IOITOTOBKE KaJpoB i paGoTel B chepe ynpapieHHs AaKTUBAaMH MNPEANPHATHA B
TYPHUCTCKO# cepe U MOKET ObITH PEKOMEH/IOBAHA K BHEAPCHHUIO B yueOHBII nporecc Vs
Hanpasienus 43.03.02  «Typusm», mo npoduio «TexHOo/MOrusl Y OpraHusalus
FOCTHHHYHBIX YCJIYT», OYHOM, 3a04HOH M 3204HOH MPaKTUKO-OPHEHTHPOBAHHOH (OPMBI

00y4denus 6akajlaBpOB.

DKcnepr:

JIMpeKTop TYpUCTCKOro OTAeNa

000 «AnpTanp» E.C. Apabosa




PEIIEH3USA

Ha pado4yyl0 NporpaMMmy JMCLUIUIMHBI «MapKeTUHI B TYpUCTCKOW WHAYCTPHUH» IS
Hanpasinenust 43.03.02 «Typusm», no mnpodpmmo «TexHomorus u oOpraHu3arius
TOCTUHUYHBIX YCIyr», KBajdu(uKanus (CTErneHb) BHIMYCKHMKA — OakaiaBp, Imporpamma
HNOJATOTOBKM — akKaJeMuueckas / NpukiaaHas, ¢opMa OOydeHHs — O4YHasl / 3aoyHas.
Pa3paborana 1OKTOpoOM reorp. Hayk, JHOLUEHTOM Kadeapsl MEXIyHapOAHOIO Typu3Ma U
menemkmenTa ®I'bOY BO «KybOanckuil rocyaapcTBeHHbI yHUBepcuTeT» HekpacoBoi
M.JL

PabGouass mporpamma JaucUUIIMHBI «MapKEeTUHT B TYPHUCTCKOM HWHIYCTPUM
BKJIIOYAE€T BCE HEOOXOAMMBIC pa3lielbl M MOoJpa3feibl, B MPOrpaMMe MPUBEICHO
TEMAaTUYECKOE IJIAHUPOBAHUE BCEX BHUJIOB YUEOHBIX 3aHATHI, CAMOCTOATEIBLHON pabOThI U
dbopM KoHTpOst ctyAaeHTa. OnpeeneHbl 3HaHusl, YMEHUSI U HaBBIKU, KOTOPHIMU CTYACHT
JOJIKEH OBJIAJIETh B PE3YJIbTATE OCBOCHUS JUCIUIUINHBI.

B paboueli mnporpamme IMpuBeIeHA TEMaTUKa M CTPYKTypa JIEKIIMOHHBIX H
CEMUHAPCKUX 3aHATHM, YyKa3aHbl TEMbl U1 HAlHUCAHMUS MPAKTHYECKUX padoT u
CaMOCTOSATENIbHOM pabOThl CTYyJIEHTa, MPUBEIEHBI BONPOCHI ISl TEKYIIEro KOHTPOJIS
3HAHWH, MPOMEKYTOYHON aTTeCTaIllMu B (popme 3aueTa, U Ipyrue HeoOX0AUMbIE SJIEMEHTHI
MH(POPMALIMOHHO-METOJUUECKOr0 O0ecreueHus: JUCIUILINHBL, npeaycMoTpeHHbie @I'OC
BO mno wnanpaBnenuto noarotoBku 43.03.02 «Typusm», yTBEpKICHHBIM MPUKA30M
Muno6puayku Poccuu ot 20 oktsi6ps 2015 r. Ne 1169 u geiictyromieit [IpOOII BO.

CopnepkaHue QUCUUILIUHBI IPECTABICHO B JIEBATU pa3ieiiax.

B nepsom paznene «CyniHOCTb, COAEPKAHUE U POJIb COBPEMEHHOTO MApKETHHIA B
MPOLIECCE  YINPABJICHUS PBIHOYHOM  JEATEIBHOCTBIO TYPUCTCKOTO  IPEATPUSITHUSDY
paccMaTpHUBaIOTCS MpeaIMeT MapKeTHUHT. OCHOBHbIE KOHLIETIIIMM MapKETUHTa TYpUCTCKOU
unayctpun. Komiieke Mapketunra B cepe Typuzma. OyHKIIMA MAPKETHHTA.

Bo BropoM pazgene «PBIHOK TypUCTCKMX YCIYr M €ro KOMIIOHEHTBI»
paccMaTpUBAETCs MOHSATHUE TYPUCTCKOTO pbIHKA. OOBEKTHI M CYOBEKTHI TYPUCTCKOIO
pbiHKa. DYHKIHUHA COBPEMEHHOI'O TYPUCTCKOTrO pblHKA. CTPYKTypa TYpHCTCKOTO phIHKA. A
TaK)K€ PaccMaTpPHUBAETCS OCHOBHBIE BOIPOCHI TMOKYIMATEIbCKOTO IMOBeaeHusa. Mojenb
MOKYNaTEIbCKOTO TOBEACHHS. XapaKTepUCTUKH TOKymaress. BeiOop 1eneBoro pulHKA.
CermeHnTanus v MO3UIMOHUPOBAHHUE.

B TtpetheM pazpene «CucremMa MapKETHHIOBBIX HCCIIEIOBAHWI U MAapKETUHTOBOM
uHOpMaIUu B TYPUCTCKOM HHIYCTPUM» PACCMATPUBACTCS OMpENETICHUE U 3aJaud
MapKETUHIOBOTO  HCCIIEIOBAaHUS. OJTanmbl MapKETHUHIOBOro uccienoBanus. Llenu
MapKETHHIOBOT'0 MCCIIEIOBAHUS.

B derBepTom paznene «OCHOBHBIE 3Talbl MPOLECCA YIPABICHUS MapKETHHIOM B
TYPUCTCKOM WHIYCTPUU» PACCMATPHUBAIOTCA BOMPOCHI CUTYAIIMOHHOTO aHaiM3a Kak
OCHOBBl MapKETHMHTOBOro IMijaHupoBanus. [Iporecc pa3paboTku U BbIOOpa CTpaTeruu
MapKETUHTa TYPUCTCKOTO MPEIPUITHUS.

[Tarei pazpen «TypucTckuid TpOAYKT M (QOpMUpPOBAHUE MPOAYKTOBOW CTpaTeruu
TYPUCTCKOTO MPEINPUATHS» TOCBSIIEH U3yUYEHUIO pa3padOTKU



TYPHMCTCKOrO NpoAayKTa. TypHCTCKHMI NpPOAYKT, €ro BHAbI U ypOBHH. JKHU3HEHHBIN
[IMKJI TOBapa M €ro IpaKTHYecKHe acnekTel. Pa3zpaboTka HOBOrO TYPHCTCKOTO
NPOJYKTA.

B mecrom pasnene «lleHooGpa3oBaHue B MapKeTHHIe TYPHCTCKOH
WHIYCTPUHM» TPHUBOIAMTCS HANpaBlI€HHUs MCIONB30BaHHUsA IlleHa B KOMILIEKCe
MapKeTUHIa TYpUCTCKOM opranuszanuu. CTpykTypa ueHsl. Llenn 1ieHOBOM MOTUTHKY.

B ceapmom paspene «llonutuka pacnpeneneHus M cTpaTerud  cObITa
TYPHUCTCKMX IPEANPUATHH» PaCCMOTPEHO TOHATUE PACHpe/e/eHHs] B MapKEeTHHre.
Bunel cucrem pacnpeneneHusi. PpIHOYHBIE TNOCPEAHUKH B WHAYCTPHH TypH3Ma.
ITonsiTHe cOBITOBOM MONUTUKU TYPUCTCKOTO TPEIIPUSITUS.

B BoceMoMm pasnene «Cucrema MapKeTHHIOBBIX KOMMYHHMKALMH M CTpaTeruu
MPOJBMKEHUSI TPOAYKTOB M YCIYr TYPHCTCKUX TPEANPHSTHH» pPacCMOTPEHO
NOHATHE MApKETUHIOBbIX KOMMyHHKauui. [Ipupona M ponb MapKeTHHIOBBIX
KOMMYHHKaLMH. JInuHble Npoaky, UIIH JTMYHBIE KOMMYHHKALIUH.

B neBstoM paznene «IIpakTuka MexIyHapOJAHONO MapKeTHHIra B TypUCTCKOM
Ou3Hece» pacCMOTPEHblI OCHOBHBIE MOHATUA M XapaKTepUCTHKA MEXIyHapOIHOIo
MapKeTHHIa B cdepe TypucTckoro OmsHeca. Cpela MeXIyHapOJHOIO MapKeTHHIa
TYPUCTCKHX mNpeanpusiTiid. OCHOBHbIE HalpaBlIeHHs BBIXOJa Ha MEXAyHapOIHbIH
PBIHOK KPYTMHBIX MEXAYHAPOIHBIX TYPUCTCKHUX ONEepaTopoB

B kaxnol Teme mpuBOAATCS TpeOOBaHMs K 3HAHMAM, YMEHHUSM M HaBbIKam
CTYHAEHTOB. B TMOSCHUTENBHON 3amUCKe YyKa3aHbl LEJd M 3a[a4yd HU3y4YeHHs
IUcUMIUTMHBL.  [lo  oThaensHBIM — paszfenamM  JUCLMIUIMHBI  [IPEJyCMOTPEHO
TECTMPOBaHWE, B KayecTBe INpUMepa IpUBEJEHBI BONPOCH TecToB. B paboueit
nporpaMMe TPUBOJUTCS CITMCOK HCIIOJIB30BAHHBIX HMCTOYHMKOB, BKIIOYAIOIINX
yuyeOHYI0 ¥ HayyHYI0 JIUTepaTypy, NEepUOJUYECKHE U3JaHUs W HHTEPHET —
HUCTOYHHKH. B KOHIle mporpamMMbl NpUBEAEHBI METOJMYECKHE YKA3aHUS ¥ MaTepUallbl
10 BCeM BHJaM paborT.

B uenoM pabGoyas nporpaMma JUCUMIUIMHBI «MapKEeTHMHI B TypHCTCKOH
MHIyCTpUM», cocraBieHa B cooTBercTBHM ¢ PI'OC BO mo HanpaBneHHIO
noaroroBku 43.03.02 «Typusm», yTBepKAeHHBIM MpHkazoM MunobpHayku Poccuu
or 20 oktabpa 2015 r. Ne 1169 wu peiictBylomert IIpOOIT BO u moxer
MCII0JIb30BaThCs B yUeOHOM MpoLEecce.

DKCIepr:

KaHJl. 9KOHOM. HayK, JOLIEeHT, 3aBe1yIOLIHH
kaeapoit MapKeTHHIa ¥ TOProBOro jea
®I'bOY BO «Ky6I'Y» A.H. Kocreukwui



COJIEPKAHUE

1 Ienu 1 32041 U3YUEHUS JUCIIMIIIIHBL. . . ...euttnt ettt ettt et et et et e ete et e e et eee e eneenes
1.1 1IeTb OCBOCHUS IACITHTIIIHIHBL. . . ...\t eustt e ette e et e e et e e et e e e e e e e et e e eeae e e et eaeaneaaeen
(IVZACT: B €212 17 001 1 (6110 01 A1 11 51 5 P
1.3 MecTo TUCIUIUIUHBI B CTPYKTYPE 00Pa30BATEIBHON HPOTPAMMBL. ... .euueneeteaneeneennennene.
1.4 TlepeueHb MIIAHUPYEMBIX PE3YJILTATOB 00YUYEHUS MO AUCLUIUIMHE COOTHECEHHBIX C

IUTAHUPYEMBIMH Pe3yIbTaTaMi OCBOEHUSI 00Pa30BATEIbHOM MPOTPAMMBL. . ... ..eueeeeeeneeen.

2 CTpYKTypa 1 COACPIKAHNUE TUCIIHTITIHBL. . . .. e ettt entett ettt et ene et et et eaeeteteneeneeteeeneeens
2.1 Pacnpenenenue TpyI0EMKOCTH AUCHUIUIMHBI IO BUAAM PAOOT. ...uveeiiniiiianiaieieenene
2.2 CTPYKTYPA JVCTIHTITIHBL. . .« . e\ve et entenseeatenteeaeeateaeeaeeae e aeeae e eeeteeneenteaneenainee s eaaens
2.3 ConeprkaHUE PA3AETOB IUCHIUTIIIIHDBL. . . ...ttt ettt et et et et et et e et et e e e e eaeas

2.3.1 3aHATHUS JTEKIMOHHOTO THIIA. .. ..t eneettentent ettt eae et eae et et et eae et eae et e e eaene e

2.3.2 3aHATUS CEMUHAPCKOTO THIIA. .+ uvteeeneteeennneeennaeeeennaeeenneeeannneeannneeeanneeeannns

2.3.3 JIa0OPATOPHBIC BAHITHS . .« . vveenteenteenneeenteenteeneeenaeenaeeaneeenaeenneeaneeenneanaeeenes

2.3.4 IlpumepHasi TEMATUKA KYPCOBBIX PAOOT. ... uuuttttenteittantete et ee e eeeeeeeie e
2.4 TlepeyeHp yueOHO-METOIUYECKOTO 00ECTICUEHHS IS CAMOCTOSATEIHOM PaOOTHI

(IO 01107 0:063 B 1 (0101 12 (0102 11111 (S PP

3 OOPA3OBATCITBHBIC TEXHOIIOTHIH. . ... sesenseteenseneenseeneensenaeeneenseaneeneenseeneensenseenseaneeesns

4 O1leHOYHBIE CPEACTBA IS TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U ITPOMEKYTOUHOM
1T 10120 O PPN
4.1 ®oHJ OLEHOYHBIX CPECTB AJISI IPOBEACHUS TEKYIIEH ATTECTAIMH . .. .eneeneeeneeneenneaannns
4.2 ®oHJ OLIEHOYHBIX CPEJCTB JJIsl IPOBEACHHMS IIPOMEKYTOTHON QTTECTAIU . ... .vvneenrnnssn.

5 IlepedeHb OCHOBHOI U JOTIOHUTEIHHON y4eOHOM IUTEpaTyphl, HEOOXOAUMOM NSt

SRR 0761 (0):3: 0:: 112 1<) o1 )Yy 1 D PR
5.2 JIOTIOTHUTEIBHAS JTATEPATYPA. .« e veneeneeeeteneeneene et e e et et e e et et et e te et e e et e ae e enebeenne
SR I B 5007 001 07 46 (109 7 (S0 7 1 21517 6 PR

6 Ilepedens pecypcoB HHPOPMAMOHHO-TEIEKOMMYHUKAIMOHHOW ceTn «HTEepHEeTY,
HEOOXOAUMBIX JUTSI OCBOCHUS JIUCTIMIIIIHHDBL. . . .. ettt ettt et et et et et e et e e et e e ee e e e

7 Meronndeckue yKa3aHus Uil 00yHJarOIIUXCS IO OCBOSHHEO TUCTIHIIIHHBL. .. ....veeeeeeenennene.

8 IlepeueHb MHPOPMALMOHHBIX TEXHOJIOTUH, HCIIOIB3YEMBIX MPU OCYIIECTBICHUN
00pa30BaTENFHOTO MPOIECCA TTO JTUCIIHTITIHE ... .neeneeneteneeneeneaeneeneeneateaeeteeeneeneanenenns
8.1 IlepeueHb HEOOXOAUMOTO MPOTPAMMHOTO OOECTIEUCHMM. ... e ueeeneeneeneneneeneeneanenaineeenenn
8.2 IlepeueHp HEOOXOAUMBIX HH(POPMAITHOHHBIX CITPABOUYHBIX CHCTEM. . ... euueneeneanenennannanennns

9 MarepuanbHO-TeXHUYECKast 6a3a, He0OXO0AUMAs /ISl OCYIIECTBIEHUSI 00pa30BaTEILHOTO
MPOIECCA TIO JIUCTIMIIIIHE . « . et eutt et ettt et et et et et et et e et et e et et e et e e e et et e et et e eneree e



1 ]_Ie.]'ll/l H 3aJa4Y1 U3YUYCHUSA TUCHUIIJINHDBI

1.1 Heabrw ocBoeHUS IUCUUIUIMHBI «MapKETUHI B TYpPUCTCKOW WHAYCTPUN) SBIAETCA
bopMHpOBaHHE Yy CTYACHTOB TEOPETHYECKUX M MPAKTUYECKMX 3HAHUH O COBPEMEHHOH cHcTeMe
MapKEeTHHIa TYPUCTCKOIO IIPEANPUATHS, 3HAKOMCTBO C OCHOBHBIMM IIPAaBUJIAMU U 3aKOHAMHU MApPKETHHIA
B TYPUCTCKOM MHIYCTpUH, pa3aeaMi MapKeTHHTa, ClIelU(pUKON MapKETUHIOBOM MOJIUTUKH TYPUCTCKOIO
HPEATPUATHSL.

1.2 3agauu AMCUMILINHBI:

— (QopmupoBaHue y CTYJACHTOB 3HAHUI U YMEHUN B 00JaCTU MPEJOCTABICHUS TYPUCTCKUX YCIyT
HACEJICHUIO;

— monyyeHHe OaxkaJaBpOM 3HAHUM 1O HCTOPUM MApKETUHTa U CTPYKTYpPE COBPEMEHHOTO
MapKETHHTA;

— Moiy4yeHue OaxkanaBpoM 3HAHHWM O COCTOSHUU M MPOTHO3aX MOTPEOUTEIHCKOro phiHKa Poccuu
B 00JIaCTH TYPHUCTCKOTO OHM3HECa;

— MOJy4yeHHe 3HAHUH 00 00BEKTax, CyOBEKTax, CPEICTBAX MAPKETHHIOBOM IS TEILHOCTH;

— IOJy4YeHWEe 3HAHWI O MAapKETUHTOBOH Cpejie, MOJUTUKE B 00JIacTU COBITA, 1IEHO0Opa30BaAHUS
Y IPOABMIKCHUS TYPUCTCKUX YCIIYT;

— TMOoJy4YeHHue OaKanaBpOM 3HAHUHM O CTPATETHH U TAKTUKU MAapKETUHTa;

— monydyeHHne 0akaJaBpoM 3HAHWN 00 OpraHU3alKy U YIIPABICHUS MAPKETHHIOM;

— TOJyYeHHE 3HAHUS O METOJIaX MCCIICAOBAHMS MOTPEOUTEILCKOTO CITPOCa HA PhIHKE TYPUCTCKHX

YCIIYT.

1.3 MecTo AUCHUILUINHBI B CTPYKTYpe 00pa30BaTe/IbHON NPOrpaMMbl.

Jucuummba «MapKeTUHI B TYPUCTCKOHM HWHAYCTPUM» OTHOCUTCS K BapHaTUBHOM YacTH
OCHOBHOI 00pa3oBaTelbHON MPOrpaMMbl U SBJISETCS TUCLUIUIMHON 1O BBIOOpPY. AKTYaJIbHOCTh Kypca
«MapKeTUHI' B TYpUCTCKOW MHIYCTPUH» CBsi3aHa C BOIPOCOM HMHTEHCHBHOT'O Pa3BUTHUS M OOHOBICHMS
CTPYKTYpbl POCCUHCKON 3KOHOMHMKHM. HacTynuino Bpemsi pplHKa MOTPEOMUTENS U yJOBJIETBOPEHMS €ro
cupoca. 3HAHMS TEOPETHYECKMX OCHOB MAapKETHMHIA IO3BOJLIOT  CHELHAINCTaM-MEHEIKEPAM
CTUMYJIUPOBATh COBIT TYPUCTCKHX YCIAYr TIIyTeM MpOABIDKEHHs, HW3ydaTh, (opMupoBaTh W
MIPOTHO3UPOBATh CIIPOC, pa3padaThbiBaTh U aHAIM3UPOBATH COBITOBYIO M LIEHOBYIO MOJUTUKY TYPUCTCKOTO
MPEATPUSTHSL.

N3yueHne QUCHUIUIMHBI Oa3UpyeTcs Ha OCBOGHHM CIEIYIOUINX KypcoB: «PekinaMa B TypUCTCKOU
UHAYCTpUM», «MEHEIKMEHT B TYpPUCTCKOM HHAycTpun», «OpraHuzanuss MNpoJax B TypHU3ME»,
«TexHOoIOorus MpPoJaXK».

1.4 TlepeyeHb IJIAHHPYEMBIX pe3yJbTATOB O0y4eHHsl MO AWcHUILINHe «MapkeTHMHr B
TYPUCTCKOMH HHIYCTPUM.
N3yuenne naHHOM y4eOHON AMCHUIUIMHBI HArpaBlieHO Ha (QOpMHUpOBaHUE Yy OO0ydaromuxcs
CIEeNYIOUX npogeccuonanvrvlx komnemenyuil (I1K):
— TOTOBHOCTBIO K pean3alii NpoeKToB B Typuctckoi uuayctpun (ITK-3);
— CHOCOOHOCTBIO K MPOJBUKEHUIO U pealln3allii TYPUCTCKOTO MPOJYKTa C MCIOJIb30BaHHEM
UH(QOPMAIIMOHHBIX U KOMMYHHKAaTUBHBIX TexHosoruii (ITK-11).



Tabnuna 1 — Pe3ynbraTbl OCBOCHHS TUCIUIUIMHBI « MapKETHUHT B TYPUCTCKOW HHIYCTPUN

No Hnpexc Copepxanue B pe3ynbraTe n3yueHus: yaeOHON NUCHUIUIMHBI 00yYaronfecs JOJIKHbI
- KOMIIE- KOMIICTCHIIUN
ILII. . 3HATh yMeThb BJIaJIeTh
TEHIINH (vt €€ gacTH)
1. [1K-3 | roTOBHOCTBIO K — HaABBIKAMU COCTaBJICHUS

peanuzanuu
IPOEKTOB B
TYPHUCTCKOMN
UHIYCTpUU

— TEOPETUYECKUE OCHOBBI ITpoIiecca
cOopa MapKETUHTOBOM MH(POPMAIIHH;

— MOHSATHE U COCTAaB MAPKETUHT OBOM
WH(OPMAITMOHHON CUCTEMBI TYPHCTCKOTO
TIPEANPUSTHS;

— METOJI0JIOTHIO TTPOBEICHUS
MapKETUHTOBBIX UCCIIEOBAHUM;

— CETMEHTAIIMIO PhIHKA MOTCHIIMAIbHBIX
noTpeduTeneil TypucTCKOro
MPEANPUSITHS;

— MeTOJIbl cOOpa MapKETHHTOBOM
uH(pOpMaIIUU O COIHAIEHO-
MICUXOJIOTHYECKOM M JIeMOoTrpaduaeckom
MOpTpeTe MOTpedUTeNs;

— METOJIbI cOOpa MapKETHHTOBBIX
JIAaHHBIX Ha HAIIMOHAJILHOM U
pErHOHAIBHOM YPOBHE;

— IOPUAMYECKHUE aCIEKThI IPOBEICHUS
MapKETUHTOBbIX UCCIIEOBAaHUM;

— 3aKOHOJATEILCTBO IO BEJACHUIO
MapOYHOH TOJIUTUKH U pa3padOTKH
(UPMEHHOTO CTHIIA.

— HUCCJIEIOBATh PHIHOK TYPUCTCKHUX
yCIyr;

— cpopMUpOBaTh MAPKETUHTOBYIO
MH(OPMALIMOHHYIO CUCTEMY
TYPUCTCKOTO MPEANPUSITUS;

— CO3/1aTh NOPTPET LIEJIEBOM
AyAUTOPUH TYPUCTCKOTO
MPEIIPUSITUS,

— COCTaBUTh TEXHUYECKOE 3a/IaHUE
MapKETHHTOBBIX MCCIIeIOBaHUH
0coOeHHOCTel MoTpeduTens ¢
Y4€TOM HaIlMOHAIBHO-
PETHOHAIBHBIX U
nemorpaduueckux (HpakTopos;

— c(opMHpOBATH TOPrOBYIO MApKy
HPEANPUATHSL.

TEXHUYECKOT 0 3aJJaHus
MapKETHHTOBBIX HCCIIEJOBAHUI
nmoTpeOuTenen;

— HMCKYCCTBOM COCTaBJICHHSI
OTIPOCHBIX AHKET M JIMCTOB IS
cOopa NMepBUYHBIX TAHHBIX O
OTPEOUTENSX;

— aHAJIM30M MOY4YEHHBIX
pe3yabTaTOB C IPUMEHEHUEM
METO/IOB CTaTUCTHKH;

— MpUEMaMU COCTaBIICHUS
HopTpeTa MOTEHINATILHOTO
KJICHTA;

— IpueMaMH pa3padoTKu
(UpPMEHHOTO CTUJIS.




IIK-11

CIIOCOOHOCTBIO K
MIPOJIBIDKCHHIO U
peanu3anuu
TYPHCTCKOTO
MPOJIYKTA C
HCIOJIb30BaHUEM
UH(POPMAIIMOHHBIX
51
KOMMYHHKATHBHBIX
TEXHOJOrui

— TEOPETUYECKUE U METOJI0JIOTMYECKHE
OCHOBBI MapKETUHTa TYPUCTCKOTO
MPEANPUSITHS;

— COCTaB U COfIep>KaHHE KOMILJIEKCa
MapKeTHUHTa TYPUCTCKOTO MPEIPUITHS;
— (hakTOpBI MAPKETUHTOBOM CPENIbI
TYPUCTCKOTO MIPEANPUSITHS;

— TEXHOJIOTHIO cO0pa U UCTIOIb30BAHUS
uH(pOpPMAIH O PHIHKE, KOHKYpEHTaX U
MOTPEOUTENIAX;

— crienu UKy MOBEACHHS TOTpeOuTeNen
Ha PBIHKE TYPUCTCKUX YCIYT;

— TEXHOJIOTHIO TTIOCTPOCHHE MOTUTHKU
CErMEHTUPOBAHMS U TIO3UIIMOHUPOBAHUS
YCIIYT TYPUCTCKOTO MPEINPUATHS HA
PBIHKE;

— TEXHOJIOTHIO BEJECHUS PEKIaMHBIX
KaMITaHUI TYPUCTCKOTO MPEAIPUSITHS;

— BapHaHTHI OpPTaHU3AIMHU U YITPaBICHUS
MapKETUHIOBOH JESITENIbHOCTHIO HA
MPEANPUITHIX TYPUCTCKOUN CEPHI.

— IPOTHO3UPOBATh CIPOC U
HpeaIoKeHNe Ha YCIyTH,
TUTAHUPOBATh U3JCPKKHU U
(rHAHCOBBIC PE3yIIbTATHI
JEeSITETbHOCTH TYPUCTCKUX
NPENPUATHH,

— IPOBOJUTH aHAJIU3 PHIHKA
TYPUCTCKHX YCIIYT;

— IUNTAHUPOBATh JEATEILHOCTH
TYPHCTCKOT'O MPEIIPHUAITHUS;

— pa3pabaTeIBaTh MPOIYKTOBYIO,
[IEHOBYIO, COBITOBYIO U TIOJTUTHKY
IPOJIBMXKEHHS TYPUCTCKOTO
PEINPUSTHS;

— OLICHUTH Ka4eCTBO CEPBUCHOTO
00CITy’)KHUBaHUS TYPUCTCKOTO
NPEIIPHUSTHS,

— IPOBOJIUTH MAapKETUHTOBbIE
UCCIIEIOBaHMS PHIHKA U
MOTPEOUTENBCKOTO CIpoca.

— IpUeMaMH U3y4eHUs
oTpeOuTeIs;

— HaBBIKaMH paboTHI ¢
UH(POPMALMOHHBIMH
CUCTEMaMH;

— METOJIaMH NPOBEICHHUS
MapKETHHTOBBIX HCCIIEJOBAHUI
B TypU3ME U CBOEBPEMEHHOTO
MIOJIy4E€HUS PHIHOYHOU
uHpopmanuu;

— METOJIaMH Pa3pabOTKH
PEKJIaMHBIX KaMIaHUW;

— MapKETHHTOBBIM
WHCTPYMEHTapUEM st
MPUHATHS ONTHMAaIbHBIX
yIpaBJIEHYECKUX pEIICHUil B
TYPUCTCKHX TIPEATIPHSITHSX;

— NPUHIMIIAMH MEHEIKMEHTa
Ka4yecTBa MPe0CTaBICHUS
TYPUCTCKHX YCIIYT;

— MEeTOJ/laMH B3aUMOOTHOILIEHHH
C moTpeduTeneM B mpolecce
OKa3aHMsI TYPUCTCKHUX YCIIYT;
npreMaMHM yrpaBJIeHUs
KOHKYPEHTOCIIOCOOHOCThIO
TYPUCTCKOT'O MPEATIPHUSITHUS.




2. CTpyKTYypa M coiepKaHHe JMCIUIIIHHbI
2.1 PacnpenesieHue TPYI0EMKOCTH JUCHUIIMHBI IO BHAaM padoT

OO6mas Tpya0EMKOCTh TUCHMIUIMHBI cocTaBisieT 4 3ad. en. (144 daca), ux pacmpeneicHue 1o
BUJaM paboOT MpeACTaBICHO B Tabmumax 2 u 3.

Tabnuna 2 — O0mast Tpy10EMKOCTh AUCHUIUINHBI (0151 cmydenmos ODO)

Bun yaeOHO# paboThI Bcero Cemectp
4acoB (dachr)
6

KonrakTHasi paboTa, B TOM 4ncJe: 54,3 54,3
AyIuMTOpHBIE 3aHATHS (BCEro): 48 48
3aHsTHs TEKIMOHHOTO THIA 16 16
3aHATHS] CEMUHAPCKOr0 TUIIA 32 32
(ceMuHApBI, MPAKTUYCCKUE 3aHITHS)
HNHuas koHTaKTHas padoTa: 6,3 6,3
KonTpons camoctositensao padotsl (KCP) 6 6
ITpomesxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTejibHas padoTa, B TOM YHCJIE: o4 o4
IIpopaboTka yuebHOro (TEOPEeTUYECKOro) MaTepuaa 14 14
BrinosiHeHUE MHIUBUAYAIBHBIX 3aJaHUIM 20 20
(moaroToBKa Mpe3eHTAIINN )
[TonroToBka K TeKyniemy KOHTPOJIIO 20 20
KoHTpoJs: 35,7 35,7
IToaroroBka K 9K3aMeHy 35,7 35,7
OO0mas Tpy10eMKOCTh yac. 144 144

B TOM 4HCJIe KOHTAKTHAsA 54.3 54.3

pabora

3a4. e 4 4

2.2 CTpyKTypa AMCUMILIMHbI:

PaCHpeI[CJ'ICHI/IC BHU 0B yqe6H0171 pa60TBI " UX TPYAOCMKOCTH I10 pa3JaciiaM JUCHUIIINHBI.

Tabnuia 3 — Pa3nens! quCIUIIIMHBL, H3ydaeMbie B 6 ceMecTpe

o KosmyecTBo gacoB
%’[’ HanmMeHnoBanue pasnenos Bcero AynuropHas Bueaynuropnas
3 pabota pabota
S JI 113 CPC
1 2 3 4 5 6
1 | CyurHoCTb, COAEpIKaHUE U POJIb
COBPEMEHHOI'O0 MAPKETHHIA B MPOLIECCE 10 2 2 6
yIpaBiIeHUS] phIHOYHON JESITENbHOCThIO
TYPUCTCKOTO NPEANPUATHUS
2 | PBIHOK TYpUCTCKUX YCIIYT U €r0 KOMIIOHCHTBI 12 2 4 6
3 | Cucrema MapKETHHTOBBIX UCCIIEIOBAaHHUIA U 12 5 4 5
MapKETUHTOBOW MH(POPMALIMU B TYPUCTCKON
UHIYCTPUU
4 | OcHOBHBIE 3TaNbI Mpollecca YIpPaBICHUs 12 2 4 6
MapKETHHIOM B TYPUCTCKON MHAYCTPUU




5 | Typuctckuii npoaykT u (hopMUpOBaHHE
MIPOJIYKTOBOM CTPaTEruu TypUCTCKOTO 12 2 4 6
MPENIPUATUSA

6 | LlenooOpa3oBaHue B MapKETUHTE TYPUCTCKON 12 2 4 6
WHIYCTpUU

7 | IlonuTuka pactpeneneHust U CTpaTEeruf 12 2 4 6
cOBITAa TYPUCTCKUX MPEIPUSTUN

8 | Cucrema MapKeTUHIOBBIX KOMMYHHUKAIIUN 1
CTpaTeruu MPOABIIKEHUA IIPOAYKTOB U yCIIYT 12 2 4 6
TYPUCTCKUX NPEIPUATUN

9 | IIpakTHKa MEXIYHAPOJHOTO MAPKETHHTA B 8 - 2 6
TYpUCTCKOM On3Hece
Hmoeo no oucyuniune: 16 32 54

2.3 ConepxxaHue pa3/iesioB IUCHUIIHHBI:

2.3.1 3aHaTHA JeKIHOHHOr0 THIIA

Tabnuna 4 — ConepskaHue pa3ienoB AUCITUTIINHBI
<

5 ®dopma
& | HaumenoBanue TeMarnka JTEKUMOHHBIX 3aHATUN TEKYILETO
g pasnena KOHTPOJIA
2
1 2 3 4
1 | CymHocTs, CymHocTs 1 crienudrka MapKeTHHTa TYPUCTCKUX YCIIYT.
coJiepKaHue U OcCHOBHBIE IOHATHS U KaTETOPUH.
poJib [enu v 3agaun, TPUHLIHUIBI U QYHKIIUH MapKETHHTa TYPUCTCKUX
COBPEMEHHOTO YCIIYT.
MapKeTHHIa B TenaeHuuu pa3BUTHUSI MAPKETUHTA TYPUCTCKUX YCIYT:
rporecce COBPEMEHHBIE KOHIENIIIUN MAaPKETHUHTa B IPAKTUKE TYPUCTCKON v
yIIpaBJIEHUS JIEATEIIbHOCTH.
PBIHOYHOMN Kommuiekc mapketunra B TypuctckoMm ousHece. Konuenmuu «4Py,
JICATEIIBHOCTBIO «7P», «9P».
TYPUCTCKOTO
MIPEIPUATUS
2 | PeiHOK OcHOBHBIE TIOHATHS U 3JIEMEHTHI PHIHKA TYPUCTCKUX YCIIYT.
TYPUCTCKHX YCIYT | 3aKOH CIPOcCa U NMPEAIOKEHNUS.
1 ero KoMNoHeHThl | OCHOBBI aHAJIM3a U UCCIIEAOBAHUN PhIHKA TYPUCTCKUX YCIIYT. v
OnpeneneHne eMKOCTH U IOJIU PbIHKA.
Crpateruu u nepcreKTUBbI pa3BUTHS TYPUCTCKOr0 OM3HECa U ee
CBSI3b C IPYTMMHU OTPACJIEBBIMU PHIHKAMHU.
3 | Cucrema MapKeTHHTOBbIE UCCIIEIOBAHUS U UX POJIb B (DOPMUPOBAHUU
MAapKETUHT OBBIX MH(GOPMaLMOHHON 6a3bl MPEINPUATHH TYPUCTCKOTO OH3HEca.
HCCIIEA0BAHUN U [enu u 3a7a4n MApKETUHTOBBIX HcClieOBaHUN. OCHOBHBIE BUIbI
MapKEeTHHTOBOM WCCJIEI0BAHMM, HCTIOIB3YEMBIE TYPUCTCKUMHU MPEITPUATUIMH.
uH(popManuy B XapakTepuUCTHKa OCHOBHBIX 3TAIlOB IIPOLIECCA IPOBEACHUS v
TYPHUCTCKOM MapKETUHIOBBIX UCCIEA0BAHUM.
WH]IyCTpUH Metononornyeckue noaxoasl U METOAbI TPOBEACHUS

MapKETUHIOBBIX UCCIIEA0BAHNN.
Cucrema MapKeTUHIOBOW MH(GOPMAIIUU TYPUCTCKOTO
IPEIITPUITHSL.
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HccenenoBanue MapKeTUHIOBOM Cpeibl TYPUCTCKOTO IIPEATIPUSTHSL.

MapKkeTHHTOBbIE HCCIICIOBAHUS MTOTPEOUTENEH yCIyT TYPUCTCKOM
HHAYCTpHHU.

MapKeTHHrOBbIE UCCIIEIOBAHUS TYPUCTCKOTO PhIHKA U
KOHKYPEHTOB.

OCHOBHBIE 3TaIbl

OpFaHI/I?)aI_[I/IH " YIIPaBJICHUC MapKCTHHFOBOﬁ JACATCIIbHOCTBIO

mporecca TYPUCTCKOTO NPEAIPUATHUS.
YIIPaBJIECHUS AHain3 ppIHOYHBIX BO3MOYXKHOCTEH U OTOOD LIEJIEBBIX PHIHKOB.
MapKETHUHIOM B CrpaTernyeckoe U TaKTU4YECKOE TUIAHHPOBAHUE MAaPKETUHIOBOM
TYPUCTCKOHN JEATEIIBHOCTH TYPUCTCKOTO NPEAIPUATHN.
UHIYCTPUH CuTryallMOHHBIN aHaNIU3 KaK OCHOBA MapKETUHIOBOT'O
manupoBanus. SWOT-ananmu3 u PEST-ananmus. v
Pa3paboTka MapKeTHHIOBBIX CTPATErHil HA OCHOBE MaTPHUILIbI
«IPONYKT-pbIHOK» U MaTpuIlsl BKI .
Pa3paboTka nnaHa MapKeTUHIa TYpPUCTCKOTO NPEAIPUATHUS.
Peanuszanus ¥ KOHTPOJIb UCIIOJIHEHUS IIJIaHA MAPKETHHTA.
[TpuHIMIBI OpraHU3aKy CITY>KOBI MAPKETHHTA HA TPEATNPUATHIX
VUHAYCTPUHU TypU3Ma.
Typucrckuii TypHUCTCKHI TPOAYKT U €r0 CTPYKTYpa.
IPOAYKT U Pa3pa0oTka TypHCTCKOro NpoyKTa Ha OCHOBE MHOTOYPOBHEBOTO
¢dbopmupoBaHue MapKETUHIOBOT'O MOAX0/a.
IIPOJYKTOBOM ®opmupoBaHue NPOAYKTOBOM CTPaTEruu TYPUCTCKOIO
CTpaTeruu HPEIIPUITHSL.
TYPUCTCKOTO OcHOBHBIE pelIeHUs B 00JIaCTH aCCOPTUMEHTHOM MOJINTUKU v
e APUATHS TYPUCTCKOTO MPEAIPUATHUS.
Crparerun pa3paboTKH HOBBIX TYPUCTCKUX IPOTYKTOB.
KoHnuenius xn3HeHHOr o [UKJIa MPOIyKTa.
CermeHnTanust pplHKa TYPUCTCKUX IIPOAYKTOBOM.
[To3unmoHnpoBaHyue TYPUCTCKUX MPOJYKTOB U YCIIYT.
IlenooOpa3oBanue | LleHa Kak j1eMEHT KOMIUIEKCA MAPKETHHIa TYPUCTCKOTO
B MapKeTHHTe HPEITPUITHSL.
TYPUCTCKOMN [TocTanoBKa 1eneit 1 BEIOOp MeTo/1a IIEHOOOpa30BaHMS.
UHYCTPUH Pa3pabotka u peanuzanys H€HOBON CTpAaTErMu TYPUCTCKOTO
IPEIITPUATHSL.
[leHoOOpa3oBaHKE HAa PAa3IUYHbBIX TUIIAX PHIHKA. v, JI
AHanu3 1€HOBOM MOJUTHKU KOHKYPEHTOB TYPUCTCKOTO
HPEITPUITHSL.
Mertonurka pacdyera 6a3UCHON IIEHBI TYPUCTCKOTO MPOJIYKTA.
[TpyMeHeHre MEeTOUK yIPaBICHUsS 10X0AaMU B TYPUCTCKOM
Ou3Hece.
[TonuTtuka XapakTepHucTUKa KaHAJIOB paclpeesIeHUs TYPUCTCKOTO
pacipenesieHus U | IPEIIPUSTHSL.
cTpareruu cObiTa Kanasbr cObITa TypUCTCKUX YCITYT.
TYPUCTCKUX [Tpsimble ¥ areHTCKUE NPOAAKH. v I
MPEATPUITHI Pa3paboTka cOBITOBOI CTpAaTErMK TYPUCTCKOTO MPEIIPUSITHS. ’
CruMynupoBaHHe POJaXXK TYPUCTCKUX IMPOJYKTOB.
[IpuMeHeHre UHCTPYMEHTOB HHTEPHET-MapKETHHTa B CUCTEME
pacnpenesneHus ¥ NPOJABHKEHUS TYPUCTCKOTO IPEANIPUSITHSL.
Cucrema [ToHsiTE MapKETUHTOBBIX KOMMYHUKAIIMM 1 OCOOEHHOCTH
MapKETUHTOBBIX (dbopMHpOBaHUS KOMMYHHKAIIMOHHOM MOJIMTHKH TYPUCTCKHX
KOMMYHHKAllMi U | IPEIIPUATHN. v
CTpaTeruu CoBpeMeHHbIE 0COOEHHOCTH (POPMHUPOBAHUS KOMMYHHKAIIMOHHOMN
MIPOJIBUKEHUS MOJIMTUKU TYPUCTCKOTO MPEATIPUSITHSI.
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IPOAYKTOB U Pexnama B uHAyCTpUU TypU3Ma — pOJib, 3HAUECHUE U BUJIBL.
yeayr Typuctckux | [ImanupoBanue pekiiaMHON A€ATETbHOCTH TYPHUCTCKOTO
MpEATPUITHI HNPEAIPUATHS.
CBs13u ¢ 00IIECTBEHHOCTHIO — POJIb, 3HAYCHUE, (DYHKIMH, 3a/1a49H,
UHCTPYMEHTBL.
@OupMeHHBIH CTHIIb TYPUCTCKOTO MPEANPHUATHS K OCOOCHHOCTH €ro
pa3paboTKHu.
CailiT TypuCTCKOrO MPEANPHUATHS KaK JIEMEHT ITPOIBUKCHHS
TYPHCTCKOT'O MPOAYKTA U YCIYT.
9 | Ipaktuka OCHOBHBIEC TOHATHS M XapaKTEPUCTHKA MEKITYHAPOIHOTO
MEXIYHApPOJAHOTO | MapKeTHHra B chepe TypuCTCKOro OnsHeca.
MapKeTHHIa B Cpena MeXIyHapOAHOTO MapKETHHTA TYPUCTCKUX HPEATIPUSTHA.
TYPUCTCKOM OcHOBHBIE HaITpaBJICHHA BbIXO/la Ha MG)I(IIYHapOI[HBIﬁ PBIHOK
OuzHece KPYIHBIX MEXyHapOJHBIX TYPUCTCKHUX OIIEPATOPOB.

IIpumeuanue: ¥V — ycTHBIH omnpoc, JI — nekuus-nuckyccus

2.3.2 3aHATHS CEMHHAPCKOT0 THIA

Tabnuna 5 — ConepskaHue pa3ienoB AUCITUTIINHBI

N ®dopma
No HanmenoBanue TemaTyka NpakTUYECKUX 3aHATHH TeRYIIEro
pasnena (cemMuHapoB)
KOHTPOJISI
1 2 3 4
1 |CymHocts, cogepxanue (1. Teopus u CyIIHOCTh COBPEMEHHOTO MapKETHHTA.
Y POJIb COBPEMEHHOTO 2. CoBpeMEHHbIE TEH/ICHLIUN PA3BUTHS TYPUCTCKOIO
MapKeTUHIa B 1poliecce |OU3Heca.
ynpaBiaeHus pplHOYHON 3. OCHOBHBIE [TO/IX0/IbI K KOMIUIEKCY MAPKETHUHIa v
JEATEIIBHOCTBIO TYPUCTCKOTO NPEATPUATHUS.
TYPHUCTCKOTO
IPEITPUSITHS
2 |PeiHOK TypucTCcKHX yciyT|l. Ponb MapkeTHHTa B TYpUCTCKOM OH3HECE. v C
U €r0 KOMIIOHEHTBI 2. PBIHOK TYpUCTCKHX YCIYT M €r0 KOMIIOHEHTHI ’
3 |Cucrema MapkeTHHIoBbIX | 1. MapkeTuHroBas HH(GOpMaIMOHHas CUCTEMa
UCCIIEJOBAHUN U TYPHUCTCKOTO IPEIPUATHSA.
MapKETUHIOBOI 2. NHCcTpyMEHTapuii MapKETUHIOBBIX UCCIIEA0BAHNN IL C
uHpopMaluu B 3. IIpouecc npoBeaeHNs UCCIIEI0BAaHUS: ITAIIbI, OLIEHKA
TYPUCTCKOM MHAYCTPUHU |IaHHBIX, IPOTHO3UPOBAHUE.
4 |OcHOBHBIE 3TaIlbI 1. CutyallMOHHBIN aHaIN3 MApPKETUHTOBOT'O CPEJIbI.
nporecca ynpasienus  |SWOT- u PEST-ananus
MapKETHHIOM B 2. lloprdens cTpaTeruil TypuCTCKOTO MPEATPUATHS.
TYPUCTCKOM MHIYCTpUH (3. MapKeTUHIOBBIN IIJIJaH U MAPKETUHTOBBIM OTYET.
4. YpaBieHrue MapKETUHIOBOM €S TEIIbHOCTHIO v C
TYPUCTCKOTO IPEANPUATHS KaK CUCTEMOH, IIPOLECC ’
IIJIAHUPOBAHUS U KOHTPOJIS.
5. Cny:x6a MapKeTHHTa U MPOJIaXK B TYPUCTCKOM
WHyCTPUU.
6. BHyTpeHHUI MapKeTHHT B TYPUCTCKOH (upme.
5 |Typucrtckuii npoaykt 1 |1. TypuCTCKU# NPOAYKT TYPUCTCKOM (prpMBI
¢dopmupoBaHue 2. PazpaboTka HOBOT'O TYPUCTCKOTO MPOAYKTA!
MPOJYKTOBOM CTpaTeruu |MOHSITHE, 0COOEHHOCTH BHEIPEHUS Ha PHIHOK v, I
TYPUCTCKOTO 3. ®opmMupoBaHUE IPOAYKTOBOM CTpaTeruu
PEAIPUATHS 4. ®opmupoBaHUE aCCOPTUMEHTHON MOJIUTHKHU
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rOCyJapCTBEHHOTO MPEAIIPUATUS
5. bpenn u ToproBast MapKa B TYPUCTCKOM OM3HECe

6 |LlenooOpa3oBanue B 1. llena B KOMIUIEKCE MapKETUHTE TYPUCTCKOTO
MapKETHHT€ TYPUCTCKOH |MpernpusiThs
UHIYCTPUHU 2. OcobeHHOCTH IIEHOOOPa30BaHMs B TYPUCTCKOM
ousHece V,IILT

3. Lenu u MeTopl IeHOOOpa3oBanus. OnpeneneHue u
peanu3anus HeHOBOW CTPAaTeTUH TYPUCTCKOTO

IIpEPUATHS
7 (I[TonuThka 1. Kananel pacnpeneneHus TYpUCTCKUX yCIIyT
pacupeneneHus u 2. ®opMuUpOBaHKE COBITOBOW CTPATETHH MPEATIPUSITHS
CTpareruu copitTa vV, T
TYPUCTCKUX
NPEaNPUATHI
8 |Cucrema mapkeTnHroBbix | 1. KoMmyHuKamus: cpencTsa, y4JaCTHUKH U LETTH
KOMMYHUKaIUN 1 2.JIuuHas mpojaka u pekjiama B TYPUCTCKOM On3Hece
cTpateruu npoasmwkenus |3.CtumynupoBanue cobita. [Tnap B TypucTckoi vV C.T
MPOJIYKTOB U yCIIYT WHJyCTpUH >
TYPUCTCKUX 4.TTpssMOit MapKETHHT B TYPHUCTCKOM OM3HECe
NpEeANPUITHI 5.BrIcTaBoYHAs 1€ATEIHLHOCTH B TYPUCTCKOM OM3HECE
9 |IpakTuka 1. MexayHapoJHblii MapKETHHT B c(hepe TYpUCTCKOTO
MEXlyHapOIHOT O OusHeca
MapKEeTHHIa B 2.Cpena MeXITyHApOJHOTO MApKETHHTA TYPUCTCKOTO
TYpUCTCKOM Ou3Hece IPEAIPUATHS v

3.OcHOBHBIE HAIIPABIICHHS BBIXO/1 HA MEXITYHAPOIHBIN
PBIHOK KPYIIHBIX MEXAYHAaPOIHBIX TYPUCTCKUX
OIIEpaTOPOB

[Ipumeuanue: Y — yctHbIi onpoc, 1 — mpaktudeckas padota, C — ceMuHap-auckyccusi, T — TecToBoe
3aJlaHue

2.3.3 JIaGopaTopHbIe 3aHATHS.
JlaboparopHble 3aHATHS — HE IPEAYCMOTPEHBI.

2.3.4 TIpuMepHasi TeMATHKA KYPCOBBIX padoT.
KypcoBbie paboThI 110 TUCIUTUIMHE HE TPETyCMOTPEHBI.

2.4 IlepeueHbp y4yeOHO-METOAMYECKOr0 o0ecmeYeHUsi sl CaMOCTOSTENbHOH PadoThl
o0yuawuuxcs Mo JucuumInue «MapkeTHHr B TYPUCTCKON HHAYCTPUI)

Tabmuuma 6 — IlepeueHb y4eOHO-METONMYECKOrO OOECledeHUss JUIsl CaMOCTOATENbHOM paboThI
00yJaronMXcsi MO TUCIUTIINHE
No HaumenoBanune [TepedeHn yueOHO-METOIUYECKOTO 00ECTICUCHUS TACIIUTLITAHBI
B pazznena T10 BBIMOJIHEHUIO CAMOCTOSITETILHON paboThI
1 2 3
1 |CymmHOCTS, 1. Kotnep ®@. boy»n k., Meiiken3 [[x.. MapKeTHHT: TOCTEPUUMCTBO,
coJiepKaHue U poib Typu3M [DneKTpoHHBIH pecypc]: yueOHuk. — M.: FOuurtu-Zlana, 2015. —
COBPEMEHHOTO 1071 ¢

MapKeTHHTra B nporecce |2. MapKeTUHT B TYPUCTCKOM MHAYCTPUH [DNEKTPOHHBIN pecypc]: yueOHoe
ynpaBiieHus: ppiHOuHON |[mocobue / mox pen. FO.I1. Koxaesa. — M.: IOHUTU-JTAHA, 2016. - 303 c.
NeSITeTbHOCTBIO
TYPUCTCKOTO
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HNpEAPUATUS

3. Capacdanona E.B., Suyk A.B. Mapkerusr B Typusme [Tekcr]: yueGHOE
nmocobue s CTYACHTOB o00pa3oBaT. YYPEKIECHUU CpemaHero mnpod.
O6pazoBanus. — M.: Anba-M: UHOPA-M, 2010. — 239 c. — 30 k3.

PriHOK TypucTCKHX

1.Kotnep ®. boysn JIxk., Meliken3 [Ix. MapKeTUHI: TOCTENPUUMCTBO,

YCIIYT U €T0 Typu3M [DneKTpoHHBIH pecypc]: yueOHuk. — M.: FOuurun-Zlana, 2015. —
KOMITOHEHTBI 1071 c.
2. XKapuko I'.A., CranoBkun C.K. MapkeTHHr U €ro OCOOCHHOCTH B
Poccun [Dnexkrponnsiii pecypc]: moHorpadus. — M.: Ilpomereit, 2014. —
140 c.
3. bapeimes A.d. MapketuHr B TypuU3ME€ M T'OCTCIPUUMCTBE
[DnmexkTpoHHEI pecypc]: yued. mocobue — M.: DWHAHCHI U CTATUCTHUKA,
2014. - 160 c.
Cucrema 1.Kotnep ®@. boy»n k., Meiiken3 JIx. MapKeTHHT: TOCTEIPUUMCTBO,
MAapKETUHT OBBIX Typu3M [DIeKTpoHHBIN pecypc]: yaeOnuk. — M.: IOnutu-Zana, 2015. —
HCCIEA0BAaHUN U 1071 ¢
MAapKETUHIOBOM 2. bappimer A.®. MapketuHr B Typu3M€ W TOCTEIPUUMCTBE

uHpopManuu B
TYPHCTCKON MHAYCTPUU

[DnmexkTpoHHEI pecypc]: yued. mocobue — M.: DWHAHCHI U CTATUCTHKA,
2014. - 160 c.

3. KoporkoB A.B. MapKeTHHIOBBIE HCCICIOBAHUS [ DICKTPOHHBIN
pecypc]: yue6Hoe nocobue. — M.: FOuutu-/lana, 2015. — 303 c.

OCHOBHBIE 3TaIbI
nporiecca yrnpaBieHHs
MapKETHUHTOM B
TYPUCTCKON HHIYCTPUU

1.Kotniep ®@. boy»n k., Meiiken3 Jlx. MapkeTHHT: TOCTENPUUMCTBO,
TypusM [DnekTpoHHblil pecypc]: yueOHuk. — M.: FOnurtu-/lana, 2015. —
1071 ¢

2. bappimer A.®. MapketuHr B TypH3M€ W TOCTEIPUUMCTBE

[DnexTponHbiit pecypc]: yueb. mocobue — M.: DuUHAHCHI U CTATUCTHKA,
2014. — 160 c.

Typucrckuil IpOaYyKT U
dhopmupoBaHue
IIPOYKTOBOM
CTPaTEruy TYPUCTCKOTO
MIpENPUATHS

1.Kotniep ®@. boy»n k., Meiiken3 Jlx. MapkeTHHT: TOCTENPUUMCTBO,
TypusM [DnekTpoHHbIN pecypc|: yueOHuk. — M.: FOnurtu-/lana, 2015. —
1071 ¢

2. CokonoB A. DAMNEDAM, uinu kak mpojaBath 0e3 CKUIOK B TYpHU3ME
[DnexTpoHHBIll  pecypc]. Kues: MynbTumenuitnoe WM3aaTenbcTBO
Crpensourkoro, 2013. — 112 c.

3. bapbimeB A.®. MapkeTuHr B Typu3M€ U TOCTEHPUHMMCTBE
[DnexkTpoHHBI pecypc]: y4ueb. mocobue — M.: DUHAHCHI U CTATUCTHKA,
2014. - 160 c.

[lenooOpa3oBaHue B
MapKETUHIe
TYPUCTCKON MHIYCTPUHU

1Kotnep ®. boysn [xk., Meiiken3 JIx. MapKkeTUHT: TOCTEIPUHUMCTBO,
Typu3M [DneKTpoHHBIH pecypc]: yueOnuk. — M.: FOunurn-/lana, 2015. —
1071 c

2. Maromenos M. /., Kynmomsuna E.1O., Yaiikuna 1.U. [{enoo6pa3oBanue
[OnekTpoHHBIM  pecypc]:  y4eOHHK. M.: Hsparenscko-Toprosas
kopnopanus «JlamkoB u K°», 2017. — 248 c.

Tlomutnka
pacrpeeneHus u
CTpaTeruu cobiTa

1.Kotnep ®. boy»n k., Meiiken3 JIx. MapkeTHHT: TOCTEMPUUMCTBO,
TypusM [DnekTpoHHbIN pecypc]: yueOHuK. — M.: FOnutu-/lana, 2015. —
1071 c

TYPUCTCKUX 2. bapeimeB A.®. MapketTuHr B Typu3Me€ M TOCTEIIPHHMCTBE
MIPEANPUATHI [DnexTpoHHbI pecypc]: yue6. mocobue — M.: dUHAHCH U CTATHCTHUKA,
2014. — 160 c.

Cucrema 1.Kotnep ®. boysn k., Meiiken3 [[x. MapkeTuHI: TOCTENPUUMCTBO,
MapKETHUHI OBBIX Typu3M [DneKTpoHHBIH pecypc]: yueOHuk. — M.: FOuurtu-/lana, 2015. —
KOMMYHHKaIUN U 1071 ¢

CTpaTeruu 2. naiimepman A.JI. IlapTu3aHCKMii MapKeTHUHT B  TypHU3Me
MIPOJIBUKEHUS [DnexTponHEI pecypc]. — M.: Mann, Banos u ®epbep, 2014. — 224 c.
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MPOIYKTOB U YCIIYT 3. bapeime A.®. Mapketunr B Typu3M€ U TOCTEIPUUMCTBE
TYPUCTCKUX [OnexTponHbIil pecypc]: yueb. mocobme — M.: DUHAHCHI U CTATUCTHKA,
MIPEANPUATHI 2014. - 160 c.

4. Axymuu M.B. HTEepHET-MapKETUHT [DNEKTPOHHBIN pecypc]: YIeOHHK—
M.: Uznarenscko-Toprosas koprnopauus «/lamxos u K°», 2016. — 352 c.

9 |IIpakTuka 1.Kotnep ®. boysn k., Meiiken3 [[x. MapkeTUHI: TOCTENPUUMCTBO,
MEXyHapOIHOTO TypusM [DIeKTpoHHBIN pecypc]|: yueOnuk. — M.: FOunutu-Zana, 2015. —
MAapKETUHIa B 1071 c.

TYPHCTCKOM OM3HEce

Y4eOHO-MeToIMYeCKue MaTepuaibl Uil CAMOCTOSTEIbHOW paboThl OOYYaroIIMXCS W3 4Mcia
WHBAJUJIOB U JIUIl C OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3710poBbs (OB3) mpemoctaBisiroTcst B Gopmax,
a/IalITUPOBAHHBIX K OTPAaHUYEHUSM UX 3/I0POBbS U BOCIIPUATHS HH(OPMALIUU:

Jist U1 ¢ HapyIIEHUSIMH 3pCHHUS:

— B Ile4yaTHOU popme yBeIMUeHHBIM HIpUdTOM,

— B (popMe 3IIEKTPOHHOTO IOKYMEHTA,

— B dhopMe aynuodaiina,

— B meyatHoi (hopme Ha si3bIke bpaiins.

Jlist muI ¢ HapyIIeHUSIMH CTyXa:

— B miedaTHoi opme,

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnapara:

— B miedaTHoi opme,

— B (hopMe PIIEKTPOHHOTO TOKYMEHTA,

— B popme ayauodaiina.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

B mnpouecce mnpenogaBaHus AMCUMIUIMHBI TNPUMEHSIOTCS TpaJULMOHHBIE O00pa30BaTelIbHbIE
TEXHOJIOTUH (MH(POPMAIMOHHAS JIEKIHSA, YCTHBIN ONpOC, HanmucaHue peepaTuBHBIX padoT).

Jns  obecriedeHuss  yCHEIIHOTO  OCBOEHHMsSI  JUCHMIUIMHBI — MPUMEHSIOTCS  CIEIyIolue
MHTEPAKTUBHBIE CIOCOObI aKTMBHU3allMU I103HABATEIbHBIX IMPOLECCOB — JIEKUUSA-AUCKYCCUS, CEMHHAp-
JUCKYCCHSL.

Ta6muma 7 — Vicnonb3yeMble HHTEPaKTUBHBIE 00pazoBareibHbIe TexHoIoruu, ODO

Bun KosimyecTBo
Cemectp | 3aHsATHA Hcnonb3yemble HHTEPAKTHBHbIC 00pPa30BaTe/IbHbIC 4acoB
1, O) TE€XHOJIOTUH
0P0
Jlexuus-guckyccus™®
6 7 1. Ilenoo6pa3zoBaHMEe B MApKETHUHIE TYPUCTCKON MHIyCTPUU 4
2. [TonuTrka pacripelesieHusi ¥ CTPaTeruu COBITa TYPUCTCKUX
NPEAIPUATUI
Cemunap-nuckyccus™®
1. Cucrema MapKETUHTOBBIX HCCIEA0BAHUI u
MapKETUHTOBOW MH(POPMALIUU B TYPUCTCKON MHIYCTPUH.
6 C 2. PBIHOK TYPUCTCKHX YCIIYT ¥ €r0 KOMITOHEHTHI 8
3. OcHOBHBIE ATalbl Ipollecca YNPaBIEHUS MAapPKETHHIOM B
TYPUCTCKON UHIYCTPUU
4. CucremMa MapKETHHTOBBIX KOMMYHHUKAIlUil U CTpaTeruu
IIPOJBMKEHMS] IPOTYKTOB U YCIYT TYPUCTCKUX NPEANIPUATUI
Hmoeo: 12
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“Jlekuus-IucKyccHsi — OJUH M3 Haubosee dPPEKTUBHBIX CHOCOOO0B s 0OCYKIEHHS OCTPHIX,
CJIIOKHBIX M aKTyaJbHBIX Ha TEKYIIMH MOMEHT BOIIPOCOB B JIF0OOU mpodeccuoHanbHoi chepe, oOMeHa
OIBITOM M TBOPUYECKMX MHUIMATUB. Takas ¢popma 0OIIEHHUS TO3BOJISIET Tyl YCBOUTh MaTepual, HalTH
HEOOXO0IMMBIC PelIeHus B poiiecce 3P(HEKTUBHOTO AUATIOTA.

**CeMHMHAp-IMCKyCccHsl (IpynmoBas JAMCKYCCHUsI) — 3TO TEXHOJOIMs OOydeHHus, KOTOopas
obpa3zyercs Ha mpolecce IUAJIOTMYEeCKOro OOLIEHHMsS YYacTHUKOB, B XOJ€ KOTOPOrO0 IPOMCXOIUT
¢dbopMHpOBaHHE MPAKTUYECKOTO OINBITA COBMECTHOTO y4acTusi B OOCYXIEHHH | pa3pelieHHH
TEOPETUYECKUX M MpakTHUecKuX Mpobisem. Ha ceMuHape-aucKyccuu ydyaTcs TOYHO BbIpaXKaTh CBOU
MBICIIM B JIOKJIaJaX M BBICTYIUICHUSX, aKTMBHO OTCTaWBAaTh CBOIO TOYKY 3PEHHUS, apryMEHTHPOBAHO
BO3paXkaTbh, ONPOBEPraTh OUIMOOUHYIO MO3ULMIO OAHOKJIACCHUKA. B Takoll paboTe yyamuiics moiydaer
BO3MOYKHOCTh TOCTPOCHHUSI COOCTBEHHOM NEATENbHOCTH, YTO U OOYCIOBIMBAET BBICOKUN YPOBEHBH €ro
MHTEJUIEKTYaJIbHON M IMYHOCTHONW aKTUBHOCTH, BKJIFOYEHHOCTH B IIPOLIECC YUEOHOTO MMO3HAHMSL.

I[J'IH Jurn € OrpaHMYCHHBIMHU  BO3MOJKHOCTAMU  3O0POBbA IMPCAYCMOTPCHA OpraHu3aliuAa
KOHchILTaI_II/If/’I C UCITIOJIb30BAHHECM BHGKTPOHHOP'I IIOYTHI.

4. OueHouyHble CpeACTBAa /sl TEKyNIero KOHTPOJIS YCINeBAeMOCTH M IPOMEKYTOYHOM
aTTecTaluu.

4.1 DoHJ 01LIEHOYHBIX CPpEaACTB 1Jisl MPOBEACHUS Telcymeﬁ aTTeCTanmuu.

Hpumep 80RpPOCO6 onsa YCmMHRO20 onpoca K 3aHAMUAM JIEKUUOHHO020 muna:

Jlekuus Ne 2. Tema: «PbIHOK TYPHCTCKHX YCJIYT H €r0 KOMIIOHEHTHD)

1. Ompenenenue 3aKOHOMEPHOCTEH HM3MEHEHHUS CIpoca M MNPEAJOXKEHHS B 3aBUCUMOCTH OT
[IEHOBBIX M HEI[CHOBBIX (PAKTOPOB.
AHanus 1 UccIel0BaHUE PhIHKA TYPUCTCKUX YCIIYT.
BeIsiBIIEHNME 3aKOHOMEPHOCTEN U TEHCHIUN Pa3BUTHUSI KOHBIOHKTYPBI HCCIIEyEMOTO PhIHKA.
Omnpenenenne He0OX0IUMON HH(DOPMALIUK [T TPOTHO3UPOBAHUS EMKOCTHU U JIOJIHU PBHIHKA.
CermeHTHpPOBaHUE TYPUCTCKOIO PHIHKA.
Br100p 11€71€BOr0 phIHKA TYPUCTCKOTO IPEAIPUATHSL.
[To3nMoHnpOBaHNE TYPUCTCKOTO PhIHKA

Nogakown

Ilpumep mamepuana 013 npoeepKu 3HAHUIL yMEHUIL, HAGLIKOG U ONLIMA 0€AMENbHOCIU CHYOeHma
HA 3aHAMUAX CEMUHAPCKO20 MUna:

Mamepuan ona ycmnozo onpoca

Paznen 6: «llenHoo0pa3oBaHue B MApKeTHHIe TYPUCTCKON HHAYCTPUI

CryneHT 10JKeH 3HaTh U YMETh JaTh XapaKTEPUCTHKY Mpolecca [IEeHO00pa30BaHHsl TypUCTCKOTO
MpeANPUSATHS.

L]lena — 3T0 IeHEXHOE BBIPAXKEHHE CTOMMOCTH TYPHCTCKOrO MpoaykTa. CTOMMOCTh TYpUCTCKOTO
MIPOJYKTa OMpeNesieTcss 3aTpaTaMd Ha €ro IMPOU3BOJCTBO M PpeaIM3alUI0 C yYeTOM MOIydaeMon
npudbLIM, HEoOXoauMOM Uit  3(G(GEKTUBHOM  JEATENbHOCTH TYPUCTCKOTO MPEANpHATHA. ITO
KJIACCUYECKHH MMOAX0/1 K IEHOOOPa30BaHHUIO.

Daxmopul, onpedendowjue cmeneHb c60000bl YeHo0OPa308aHuA. IEHHOCTb, KOTOPYIO 3aKa3uhK
OKUJaeT M3BJIeYb U3 MPEAJIOKEHUS KOMIIAaHUM, YPOBEHb KOHKYPEHIIMH, YHUKAJIBHOCTh YCIyTH, OajlaHc
CHJI MEX/1y IOCTaBIIMKOM U MTOKYIIATEIEM.

OcHnoenvie yenosvie cmpameuu
CoxpaHeHue cTaOUIBLHOTO MOJI0KEHUS Ha PHIHKE.

Pacmmpenue nonu peiHKa.

Maxkcumusanus npuObUIH, TOBBIILIEHHE YPOBHS PEHTA0ETIHHOCTH.

[Tognepxanue u odecrieueHre TUKBUIHOCTH — TUIATEKECTTOCOOHOCTH TIPEATIPUSATHS.
3aBOEBaHUE JIMJIEPCTBA HA PHIHKE.

agbrwbnE
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6. PacmmpeHue SKCIIOPTHBIX BO3MOXKHOCTEH MPEaIPUATHSL.

7. Ctpaterust MOHOMIOJIUCTUYECKOTO IIEHOOOpa30BaHUsI.

8. Crparerus JeMIIMHTOBBIX LIEH.

Llenosas nonumuka — COBOKYIHOCTb I€JeH, NPUHIMIIOB M METOAOB, MHCIOJIb3YEMbIX IS
YCTQHOBIICHHSI 1 U3MEHEHUS 1IeH BO BPEMEHH, 110 MPOTYKTaM M PHIHKAM.

B Typucrckom Ou3Hece Ipolecc yCTaHOBICHMS L€Hbl MMEET CBOU OCOOEHHOCTH, CBSA3aHHBIE C
OTACTBHBIMU XapaKTEPUCTUKAMU TYPUCTCKUX MPOIYKTOB, PA3HOOOPa3HeM UX MOTpPeOUTENeH, pa3BUTHEM
TYPUCTCKOH OTPACiIM B LEJIOM. DTOT IIPOLIECC 3aBUCHUT OT CIEeAYIOUNX (HaKTOpOB: 1) BIMSHUE CE30HHOCTH
Ha yCTaHOBJICHHE IIeH M Tapu(pOB HA TYPUCTCKUE MPOIYKTHI; 2) BBHICOKAS 3JACTUYHOCTH LIEH B PA3HBIX
CerMEHTaxX pPbIHKA; 3) CHJIbHOE BIMSHHE KOHKYPEHTHOIO OKPY)KEHHUS Ha CIPOC M LEHBbl TYPHUCTCKHUX
IIPOAYKTOB; 4) LIEHbl HAa TYPUCTCKHE IMPOIYKTHI; 5) MECTOINOJIOKEHHE TYPUCTCKOTO MPEANpUATHS; 6)
[epUOJl yCTAHOBJICHUS 1IEH.

[Tpu pa3paboTke IEeHOBOH MOIUTUKU MPEANPHUATHS HEOOXOIUMO:

OnpenenuTbh ONTHUMAJIbHYIO BEJIMUYUHY 3aTpaT Ha MPOM3BOACTBO M MPOLEAYPY OKa3zaHHs YCIyIrd
111 00ecTIeYeHUs OTYYCHUsI TPUOBUIN TPU CIIOKUBIIEMCS] YPOBHE 1I€H Ha PHIHKE;

VY CTaHOBUTH MOJE3HOCTh YCIYTH JAJs MOTEHLUANbHBIX MOKYyNareneid U Mepbl 10 0OOCHOBaHMIO
COOTBETCTBHSI YPOBHSI 3alpallliBaeMbIX LIEH Ha YCIYTY €€ MOTPeOUTETbCKUM CBOMCTBAM;

Haiitu BenuumHy oObema peain3allud yCIyrM WM JOJNI0 PbIHKA HPEANPHATHS, IPU KOTOPOM
OKa3aHMe yCIyTd Hanboliee MpUOBLILHO.

Llenosasn Ouckpumunayuss — yCTAaHOBJIEHUE pa3HbIX LIEH HAa OJHY U Ty K€ YCIYTy, IpU 3TOM
pa3ianuus B LIEHAX HE CBSA3AaHbI WJIM MAJIO CBSI3aHBI C 3aTpaTaMH.

1) Moaundukanus 1eH B 3aBUCUMOCTH OT IIOTPEOUTEIBCKOIO CErMEHTA.

2) Moaudukanus I[eH B 3aBHCHUMOCTH OT (OpM CEpBHCHOrO TMPOAYKTa U Ipolecca
o0CITyKHBaHUSI.

2) Monudukanus eH B 3aBUCHMOCTH OT UMHJDKA.

4) Moaudukanus UeH B 3aBUCUMOCTH OT MECTOIIOIOKCHHUSL.

5) Moaudukanus 1eH B 3aBUCUMOCTH OT BPEMEHH.

5) Monudukanus 1eH B 3aBUCUMOCTH OT KOMIUICKTAIIHH.

Hcxons U3 cTpaTernyeckux MNpUOPUTETOB, PEANPUATHE YCTAaHABIMBAET LIeJU IeHOOOpa30BaHusl.
OTH 1eIH MOXKHO PAa3/IeNIUTh HAa TPU KATETOPHH B 3aBUCHMOCTH OT IpeoOIagarolieil OpueHTaluu: Ha
npUOBLIb, HA 00BEM NMPOJAXK MM Ha KOHKYPEHLHUIO.

Ilpumep npaxkmuueckoit padbomul.

Kaxplif CTyIeHT AOJKEH COCTaBUTh TEXHHUYECKOE 3a/laHMe MAapKETHHIOBOTO HCCIIEAOBAaHUS MO
HaXOXXJCHHUIO pEIICHHs] TTOCTABICHHON 3aJa4ll PYKOBOJICTBOM TMPEINPUATHS TYPUCTCKOW cdepbl
r. Kpacnonapa nnu Kpacnonapckoro kpas (1o BeIOOpY) 10 cleyroIeMy IUIaHy:

1. XapakTepucTruKa TyprUCTCKOTO MPEATIPHSTHSI.

ITocTaHOBKa L1 MapKETUHTOBOT'O UCCIIEIOBAHMU.

[TocTaHOoBKa 3324 MapKETHHTOBOTO MUCCIIETOBAHMS.

dopMupoBaHUE FMIOTE3bl MAPKETUHIOBOTO HCCIIEIOBAHUS.
OmnpeneneHne NCTOYHUKOB HH()OPMAITHH UCCIIETOBAHMS.

Mertoabl cOopa nepBUYHON HHDOPMAIUH.

MeTtoap1 00pabOTKH 1 aHAJIM3A MTOJIY4€HHON MHpOpMaLHH.
[Tporpammupyembie pe3ybTaThl HCCIIEIOBAHUS.

. [loxacuer BrIOOpKH.

10. Pa3paboTka aHKETHI

Pe3ynbpTarhl npakTHUECKOW pabOTHI OPOPMIISIOTCS B BUJIE TTPE3CHTAIUH.

©CoNoORWN

Ilpumepot mem 014 nposedenus cemuHapo8-OUCKyccuil.
Pasznen 8. Cucrema MapKeTHMHIOBBIX KOMMYHMKAIMH M CTPaTerud MPOJABUKEHUSA
TYPUCTCKHUX MPOXYKTOB U YCJIYT
1. Jluunas npojaxa 1 peKiiamMa B TypUCTCKOM OU3Hece
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2. CBs13u € 00IIECTBEHHOCTHIO B TYPUCTCKON HHyCTPUU
3. IIpsmMoit MapKETHHT B TYPUCTCKOM OM3HECEe

4. BricTaBOYHAs ACATEIBHOCTH B TYPUCTCKOM OM3HECE
5. PexnamHas 1eATenbHOCTD TYPUCTCKOTO MPEATIPHUSATHSL.

Ilpumepovt mecmoesozo 3adanus.
3aganue 5. Kanajbl pacnpe/esieHusi TYPUCTCKOIO MPOAYKTAa

1. MHoroypoBHeBbIe KaHAJIbI pacipeaejeHus BO3MOKHbI IIPU pPeau3alum:

a) CTaHJApTU30BaHHBIX YCIYT;

0) nmepcoHU(UIMPOBAHHBIX YCIIYT;

B) JIFOOBIX YCIIYT.

2. B yem 3akiouaercs npodsjaemMa uaeHTu(GUuKANUU NPH BbIOOPE MOCTABIINKA yCayr?

a) B TOM, YTO YCIYT'H Pa3HBIX MOCTABUIMKOB OTIMYAIOTCS JPYT OT APYra;

0) B TPYAHOCTH CPaBHEHUS MEXAy COOON yCIyTr pa3HbIX MOCTABIINKOB;

B) B TPYAHOCTH NMOUCKA MHPOPMALIUHU O MPEATIOKEHHUSIX PA3HBIX IIOCTABIINKOB.

3. Yrto moapazymeBaercsi 10l HHTEHCMBHBIM METO0M CObITA yCiayr?

a) MOJKJIIOYEHUE MPOBANHAEPOM K CBOEH COBITOBOW JIEATEIILHOCTH BCEX BO3MOXKHBIX arcHTOB M
MTOCPEIHHUKOB;

0) orpaHMYEHHOE KOJMYECTBO ar€HTOB U NOCPEAHUKOB IpU COBITE;

B) KOMILJIEKC MapKETUHIOBBIX Mep, HANpaBIECHHBIX IpOBaiiiepaMH Ha OMpPENEICHHBIC TPYIIIbI
KIIMCHTOB,;

I') KOMIUIEKC MapKETHHIOBBIX MEp, HAITPABJICHHBIX [IPOBaliiepaMu Ha BCEX KIHEHTOB.

4. B yeM CcyTh HalleJIECHHOTO MeTO/1a cObITA yCIayr?

a) MOAKJIIOYEHHUE MPOBAaHIEpPOM K CBOEW COBITOBOM AESITENBHOCTH BCEX BO3MOXKHBIX areéHTOB U
MOCPETHUKOB;

0) orpaHMYEeHHOE KOJMYECTBO ar€HTOB U MOCPEAHUKOB MPU COBITE;

B) KOMILIEKC MapKETHHIOBBIX MEp, HANpPaBIECHHBIX IMpOBaiiiepaMH Ha OIpPE/EICHHbIEC TPYIIIbI
KIIMCHTOB,;

') KOMITJIEKC MApKETUHTOBBIX MEp, HAlPaBJICHHBIX MIPOBaiiiepaMH Ha BCEX KIMEHTOB.

5. BepHo Ju yTBep:KIeHHEe, YTO NPH CEJeKTHBHOM pacrpeiejeHUH CYLIECTBYeT TOJIbKO
O/IMH NMOCPeIHMK.

a) BEPHO;

0) HEBEpHO.

6. B kakux c¢epax ycJayr BeposiTHee Bcero OyAyT 3aHHMMATbCi MHTEHCHBHBIM
pacnpeneaeHuem?

a) XUMYHCTKa;

0) peMOHT 00yBH;

B) poTONEUATH;

') KOHCAJITHHT;

1) pETIETUTOPCTRBO.

7. JimHa KaHaJa cObITA onpeaessieTcs:

a) YUCJIOM MPOMEKYTOUHBIX YPOBHEH;

0) 4MCIIOM BCEX YYaCTHHKOB KaHalla CObITa;

B) CTETIEHBIO 0XBaTa PHIHKA;

') BpeMEHEM MPOXO0XKJACHHUS TOBapa OT MPOU3BOJUTENS K TOTPEOUTEINIO;

1) HU OJTMH OTBET HE BEPEH.

8. BepHo a4 yTBep:kaeHHe, YTO NMPH MOCTPOEHUHM ¥ (PYHKIMOHHUPOBAHUM KaHaIa cObITa
TYPHUCTCKOTO NMPeANPUATHS MOJIb3YeTCsl TOJIbKO OJHHM THIIOM TOPTOBBIX MOCPETHUKOB?

a) BEpPHO;

0) HEBEPHO.

9. COBIT B MapKeTHHIE — JTO:

a) OTHOIIICHUSI, CYIIECTBYIOIINE HA PBHIHKE 110 TIOBOTY KYIUTU-TIPO/IaXKH TOBAPOB WIIH yCIYT;
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0) COBOKYIMHOCTb OIEpaluii, Ha4yMHas C TOTO MOMEHTa, KaK U3JelNne MOKUHYIO
MIPOU3BOJICTBEHHBII KOPITYC, ¥ BIUIOTH J0 TIEpeIayi TOBapa MOTPEOUTEIIO;

B) 0OLIIEHNE TIPO/IaBLIa C TOKYIaTeeM;

T') BEPHBI BCE NPEBIAYIIHE OTBETHI.

10. ITpuberaTs K OPraHN3anuu COOCTBEHHOr0 KaHAJIA pacnpee/ieHUus MOKHO B CJIeTYIOIINX
ciyyasix (YKaskuTe Bce BO3MOKHbIE BADHAHTHI):

a) KOJIMYECTBO MPOJAaBAEMOT0 TOBapa JI0CTaTOYHO BEIIHKO;

0) mpu TMOCTaBKax MapTHi TOBapa HEOOXOMUMO HKCIIOJIB30BaTh OOJBIIOE KOJIUYECTBO
MIPOMEKYTOUHBIX CKJIAJIOB;

B) MOTPEOUTENI CKOHIIEHTPUPOBAHBI HA HEOOJIBIIION TEPPUTOPHH;

T) JUTsl TOBapa HeoOX0IMMO CIIEIUATBHOE CEPBUCHOE 00CITYKUBAHNUE;

1) pa3HUIA MKy [TPOJAKHON IICHOW TOBapa U 3aTpaTaMH Ha €ro MPOU3BOJCTBO HEBEIIUKA,

€) B [ICHY HY)XKHO OTIEpaTUBHO BHOCUTh U3MEHEHHUS;

)K) BCE BapUaHTHI,

3) HU OIVH U3 BApUAHTOB.

4.2 ®oH] OLIEHOYHBIX CPeJICTB /s MPOBeieHNs MPOMEKYTOYHOI aTTecTalnu.
Bonpocs! 1J1s1 NOATOTOBKH K 3K3aMeHY
CraHoBJIeHHE TEOPHUS U IPAKTHKH MapPKETHHTA
[TpuHuuns! 1 QyHKIMKY MapKeTHHTa
Konuenuuun mapkerunra
CymuHocTs 1 cnenu@uka MapKeTUHTa B TYpU3Me
CoBpeMeHHbIE TEHICHIINH Pa3BUTHI MApPKETHHTA B TYpU3ME
VYpOBHM U KOOpJMHAIIUS MAapPKETUHTA B TYpU3MeE
Mukpocpena TypuCTCKOTO MPEAPHITUS
CBOT-ananu3 nesTeabHOCTH TYPUCTCKOTO MPEANPUSITUS
Makpocpena TypUCTCKOr0 MpenpusTus
. CTEII-ananu3 Makpocpeibl TYpUCTCKOTO IPEIIPUSITUS
CymHOCTh MAPKETUHIOBOM MH()OPMAITMOHHON CHCTEMBI TYPUCTCKOTO MPEIPUATUS
12. Cucrema cO6opa NmepBUYHON MapKETHHIOBOH WH(pOpPMAINU TPEANPHITUS CPephl cepBUca U
Typu3Ma
13. Cucrema aHanm3a MapKeTHHTOBOW HH(DOPMAITUH MTPEINPUATHS HHIYCTPUHU TypU3Ma
14. CymHocts, copepkanue, (GOpMbl U BHIbI MAPKETUHTOBBIX MCCIIEJOBAHUMN
15. MapkeTuHroBble HCCIEA0BaHUs TYPUCTCKOTO PhIHKA
16. MapkeTuHTOBBIE HCCIIEI0OBaHNS KOHKYPEHTOB MPEeNNpUATUs cephl cepBUca U TypU3Ma
17. Ilare xoukypeHnTHbIX cuil M. [Toprepa
18. MapkeTHHTOBbIE HCCIIEOBAaHUS MOTpeOUTENed MpeanpusaTus cepsl cepBuca U TypuU3Ma U
TOCTETIPUIMCTBA
19. CermeHTanus TypuCTCKOTO PhIHKA
20. BriOop 11e1eBOro pelHKa TYPUCTCKHUX YCITYT
21. Tlo3unuoHUpPOBaHKUE TYPUCTCKOTO MPOAYKTA
22. Mojenb MOBEACHHS TOTpeOUTENeH
23. Tlpouecc MpUHATHUS PELIEHUS O TOKYIKE
24. TlonsTre 1eneil 1 MUCCUU OpPTaHU3AIMH U UX KITACCH(UKAIHS
25. Tlonstue crpareruu. Buapl crpareruu
26. CtpaTernyeckoe MapKeTHHIOBOE IJTAHUPOBAHUE JESITETLHOCTH TYPHUCTCKOTO TIPEATIPHSITHS
27. Texyuee NJIaHUPOBAHUE MAPKETUHIOBOM AEATEILHOCTH MPEINPUATHS CEpBHCa U TypU3Ma
28. CymIHOCTH MOHATHUS «MapKETHHT-MHUKC)» TYPUCTCKOTO MPEATIPHITHS
29. TlonsTHe U CTPYKTypa TYPUCTCKOTO MPOJTyKTa
30. dopmupoBaHHE MPOAYKTOBOH CTpATEruy NPEANPHUIATHS ChEPhI CepBHCa U TypU3Ma
31. Pa3paboTka 1 BHEJpEHHE HA PHIHOK HOBOT'O TYPUCTCKOI'O MPOJIyKTa
32. CnocoObl OpraHu3aluyi TYPUCTCKOTO TPOTyKTa

LCoNoR~WDNE

P
= o
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33. Cxema HalaXMBaHUS B3aWMOBBITOJIHOTO COTPYIHHUYECTBA TypoIleparopa C MOCTABIIMKAMHU
TYPUCTCKUX YCIYT

34. OcHOBHBIE 3TaNbl IICHOOOPa30BaHMS TYPHUCTCKOTO IMPOIYKTa

35. Kanansl cObITa TYPHCTCKOTO ITPOTYKTA

36. IloHsTHE U TUIBI BEPTHKAIBHBIX MAPKETUHTOBBIX CHCTEM

37. CObITOBas CTpaTErusi TYPUCTCKOTO MPEITPUATHS

38. DnekTpoHHas KOMMEPLUS B MAPKETHHTE TYPUCTCKOTO TPEATIPHUATHS

39. CymHOCTh MApPKETUHIOBBIX KOMMYHHUKALUN TYPUCTCKOTO MPEANPUSTHS

40. Pa3paboTka KOMMYHMKAIIMOHHOHN CTPAaTeruu NPeANPHUITUS HHIYCTPUU TypH3Ma

41. CpaBHUTENbHbBIE XapAKTEPUCTUKHA OCHOBHBIX CPEJCTB MPOABHKEHUS TYPUCTCKOTO MPOIYKTa

42. VMUK TYpUCTCKOTO MPEAIPUSTUS

43. Cnyx0a MapKETHHTA TYPUCTCKOTO MPEIIPUATHUS

44, CucremMa MapKETHHIOBOT'O KOHTPOJISI IPEAIPUATHS chepbl cepBHCa U TypU3Ma

45. BHyTpeHHUI MapKETHHT

46. KauecTBO Kak MHCTPYMEHT COXPAHHOCTH JIOSUIbHOCTH KIIMEHTA

47. YPOBHU U KOOPAMHALIUS MAPKETHUHTA B TypU3Me

48. Opranu3aliOHHO-TIPABOBbIEC ACTIEKTHI OpPraHU3aIMU CIIY>KObI MAPKETHHTA HA TIPEATNPUATHA

49. Cpena MeXIyHAPOJHOTO MAPKETUHTA TYPUCTCKUX MPEATPUATUI

50. MexTyHapOIHBIHN U TI00ATBHBIM MAPKETUHT B c(hepe TYypHUCTCKOTO On3HEeca

MeTtoauyeckue peKoOMeHAAIUH 1JIsl IOATOTOBKH K IK3aMeHY.

HTOroBeIM KOHTPOJIEM YPOBHSI YCBOEHHMS MaTepuaja CTYACHTaMHU SBJIAECTCA JK3aMEH. DK3aMEH
IPOBOJIUTCS IO OwuieraMm, COAEp)KallMM IO JBa BOIpPOCAa W3 MaTepuana U3yd4eHHoro kypca. Jlus
3¢ deKTUBHON MOATOTOBKU K 3K3aMEHY IpOLecC U3ydeHHsl MaTepualia Kypca MpeanosaraeT J0CTaTOYHO
UHTEHCUBHYIO pa0OTy HE TOJIBKO Ha JIEKIHAX, HO M C pa3IMYHBIMU TEKCTaMHM, HOPMATHUBHBIMU
JOKYMEHTaMH U UH(POPMALIMOHHBIMU PECYpPCAMHU.

Ocoboe BHHMaHHE HaJ0 OOpaTUTh Ha TO, YTO MOJrOTOBKA K 9K3aMEHy TpeOyeT oOpallieHus He
TOJIBKO K ydeOHMKaM, HO u K mH(popMmaru, coaepxamieiics B CMU, a takxke B MHTepHeTe. B pa3nene
«CnucoK pPEeKOMEHIyeMOH JHUTepaTypbl» NPUBEAEH CIUCOK YYEOHHKOB, NEPUOJUYECKUX H3AaHUN U
pecypcoB cetu MIHTepHET, KOTOpble MOT'YT OKa3aThCs MOJE3HBIMU IIPU U3YyUEHUH Kypca.

Kpumepuu oyenxu omeema cmyoenma na sxzamene

Ok3aMeH sBseTcsl (OPMOM UTOrOBOM OLIEHKH KaueCcTBa OCBOCHHUS CTYIEHTOM 00Opa30BaTeIbHOM
IIporpaMMsl 1o aucuuivivee. [lo pesynbraraM sK3aMeHa CTYINEHTY BBICTABIISETCS OLIEHKA «OTIUYHO»,
«XOPOIIOY», «yIOBIETBOPUTEIBHO» UIH «HEYIOBJIETBOPUTEIBHOY.

DK3aMeH MPOBOJAUTHCS B OPME YCTHOTO OIpoca Mo OuseTaM ¢ IpeABapUTeNbHON MOJIrOTOBKOM
crygeHta B TeueHuM 30 munyT. Kaxnaplii Ouier coaepKUT [Ba BOIpOca M3 TEM H3YYEHHBIX Ha
JIEKIIMOHHBIX M IMPAaKTMYECKHX 3aHATHUAX, a TaKXkKe IO BOMpOCaM TeM Ui CaMOCTOSTEIbHON paboThl
CTYIEHTOB. DK3aMEHATOp BIPaBE 3aJaBaTh [OINOJHUTEIbHBIE BOIPOCHI CBEPX OWIIETa. DK3aMEHATOP
MOJKET MPOCTABUTh FK3aMeH 0e3 ompoca U codeceoBaHUs TeM CTYJEHTaM, KOTOpble aKTUBHO paboTain
Ha MPaKTUYECKUX (CEMUHAPCKUX ) 3aHATHUSAX.

[TpenonaBaTens NPUHUMAET 3K3aMEH TOJIBKO MPU HAJMYMK BEAOMOCTH M HaJUIeXkalluM 00pazom
o(opMIIEHHOH 3aueTHOM KHMKKH. Pe3ynbTar sk3amMeHa oOBsABISETCS CTYACHTY HENOCPEICTBEHHO IOCIe
€ro CAauu, 3aT€M BBICTABJISIETCS B DK3aMEHALMOHHYIO BEIOMOCTh M 3a4E€THYIO KHMKKY cTyneHTa. Ecin
B IIPOLIECCE IK3aMEHA CTYACHT MCIOIb30Bal HEAOMYCTUMBbIE AOMOJHUTENbHBIE MaTEPHUAIIb] (IINAPTaNIKH),
TO 3K3aMEHATOp UMEET IIPABO U3BATH LINAPTAIKY U IOCTABUTH OLEHKY «HEYJOBJIETBOPUTEIBHO.

[Ipy BBICTaBIEHUM OIEHKM SK3aMEHATOp YYHUTHIBA€T 3HaHME (PAKTUUYECKOro MaTepuana
I10 MpOrpaMMe, CTENEHb aKTUBHOCTH CTYAECHTA HAa CEMUHAPCKUX 3aHATHUSX, JIOTHKY, CTPYKTYpPY, CTHIIb
OTBETa KYJIbTYpPY pEuYd, MaHepy OOIEHHUS, TOTOBHOCTh K JIUCKYCCHH, apryMEHTHPOBAaHHOCTH OTBETA,
YPOBEHb CaMOCTOSITEIbHOTO MBIIUIEHHS, HAaJU4ME€ IPOIYCKOB CEMHHAPCKHUX U JIEKLIMOHHBIX 3aHATHU
10 HEYBAXUTEIbHBIM ITPUUHUHAM.

OreHKa «OTJMYHO» CTaBUTCS CTYICHTY, OTBET KOTOPOT'O COAEPXKUT ITyOOKOe 3HaHUE MaTepuaia
Kypca, 3HaHHEe KOHIENTYaJIbHO-TIOHATUHHOTO amnmnapara BCero Kypca, 3HaHue JIUTepaTypbl 0 Kypcy.
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OlLleHKa «XOpOoIIO» CTaBUTCS CTYAEHTY, OTBET KOTOPOTO JIEMOHCTPHPYET 3HAHHUS Marepuasna
0 MPOTrpaMMe, COJIEPHKUT B 1I€TIOM MPABUIbHOE, HO HE BCET/1a TOUHOE M apTyMEHTUPOBAHHOE U3JI0KEHHE
Marepuana.

OrneHka «y10BJI€TBOPUTEIbHOY» CTABUTCS CTYJIEHTY, OTBET KOTOPOIO COACPKHUT MOBEPXHOCTHBIE
3HaHUSl BXXHEUIIUX pa3/IesIOB MPOrpaMMbl U COJEPKAHMS JICKIIMOHHOTO Kypca, HE TOUYEH U UMEIOTCS
3aTpyJHEHUS C UCIIOJIb30BAHUEM HAyYHO-TIOHSATUITHOIO amnmnapara u TepMUHOJIOTUU Kypca.

OrieHKa «HEY/I0BJIETBOPHUTEIBHO» CTaBUTCS CTYICHTY, UMEIOIIEMY CYIIECTBEHHBIC MPOOEIBI
B 3HAHMM OCHOBHOTIO MaTepuaia [0 Mporpamme, JIOMYCTHUBIIEMY HPHUHIMINAIbHBIE OIIMOKK MpU
U3JI0’)KEHUU MaTepuala, a TakKe He 1aBlIeMy OTBETa Ha BOIIPOC.

OneHouyHble CcpelcTBa JUIsl MHBAIMIOB M JIMI C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMU 3]I0POBBS
BBEIOMPAIOTCS C YIETOM UX UHIUBUAYAITBHBIX MICUXO(PU3NIECKIX OCOOCHHOCTEH.

— IpU HEOoOXOJUMOCTH HHBAIMJAM W JIUIAM C OrPAaHUYECHHBIMH BO3MOXKHOCTSIMU 30POBbS
MPEAOCTABIIACTCS IOMOJHUTEIIBHOE BPEMS ISl IOJITOTOBKM OTBETA HA SK3aMEHE;

— TIpU TPOBEACHUU MPOLEAYpPhl OLEHUBAHUS PE3yJbTAaTOB OOYYEHHS WHBAIMIOB U JHIl C
OTpaHUYCHHBIMH BO3MOKHOCTSIMU 3]I0POBbSI MPEAYyCMATPUBACTCS UCTIOIb30BAHUE TEXHUUECKUX CPECTB,
HEO0OXOJIMMBIX UM B CBSI3U C MX UHAUBUAYAIbHBIMI OCOOEHHOCTSIMH;

— TpU HEOOXOIMMOCTH i OOYYaroIIMXCS C OrPAaHUYCHHBIMU BO3MOYKHOCTSIMHU 3/I0POBbSI H
WHBAJIUIO0B MpOLEAypa OLEHUBAHUS PE3yabTAaTOB OOYYEHHsI MO IUCIHHUILUIUHE MOXET MPOBOAMUTHCA B
HECKOJIBKO 3TaIoB.

[Ipouenypa oleHUBaHUS pPE3yNbTaTOB OOYYEHHsS WHBAIWAOB M JHUI[ C OrPAaHUYCHHBIMU
BO3MOYXHOCTSIMH 3JI0POBbSI TIO AWCIUILIMHE MIPEyCMATPUBALT MPeIOoCTaBiIcHe HH(pOpMauu B hopmax,
a/IalITUPOBAHHBIX K OTPAaHUYEHUSAM UX 37I0POBbsI U BOCIPUATHS HH(POPMALIUU:

JIist i1 ¢ HapyIeHUsIMH 3PEHUS:

— B MieyaTHOU popme yBeTHMUEeHHBIM HIpUPTOM,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

J17ig U1 ¢ HApYIICHUSMHU CITyXa:

— B IIeYaTHOM ¢opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

Jljig au11 ¢ HapyIIeHUSIMA OTIOPHO-JBUTATEILHOTO anmnapara:

— B mieyaTHOU hopme,

— B hopMe PIEKTPOHHOTO IOKYMEHTA.

O0pa3en 3K3aMeHALIMOHHOTO OnJieTa

Munucrepcerso o0pazoBanusi 1 Hayku Poccniickoii @enepanun
®enepabHOE rOCy1apCTBEHHOE 010/1KeTHOEe 00pa3oBaTeIbHOE YUpe:KIeHHEe BbICIIEro 00pa3oBaHus
«Ky0aHckuil rocy1apcTBeHHbINH YHHBEPCHTET»
WHucTuTyT reorpaduu, reosoruu, Typusma 1 cepBuca
Kadenpa mexayHapoiHOro Typu3mMa U MEHEDKMEHTA
Hanpasnenue noarorosku 43.03.02 «Typuzm»

Jucuuniuba «MapKeTHHT B TYPUMCTCKONW MHAYCTPHUID)
BUJIET 1
1. CBOT-ananu3 aeqareibHOCTH TYPUCTCKOTO MPEANPUSTUS

2. Pa3paboTka U BHEJPEHHE Ha PHIHOK HOBOTO MPOJIYKTA WU YCIyTU

3aB. kadeapoii 1.T.H., npodeccop bemkos M.IO.
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5. IlepeyeHb OCHOBHOW W [JONMOJHHUTEJBHOH Y4eOHOH JIMTepaTypbl, He00XOAMMOHN JIf
OCBOCHMS THCHHUIIIMHBI.

5.1 OcHoBHas JauTEpaTypa:

1. Kotnep @., boysn k., Meiiken3 [Ix. MapkeTUHT: TOCTEIPUUMCTBO, TYPU3M [DIEKTPOHHBIN
pecypc]:  yuebnmk. — M.: [Onwmru-Hanma, 2015. - 1071 c¢. — Pexum gocryna:
http://biblioclub.ru/index.php?page=book&id=114713

2. MapKeTUHT B TYPHCTCKOW HHIYCTPUH [DJICKTPOHHBINA pecypc]: yueOHoe mocobue / mo pen.
IO.II. Koxaea. — M.: IOHUTU-JAHA, 2016. — 303 <c¢. — Pexum jgocrymna:
http://biblioclub.ru/index.php?page=book&id=447036

I[JISI OCBOCHHMA OUCHUIUIMHBI HMHBAJIMAAMU U JIMOAMU C OrpaHUYCHHBIMU BO3MOXHOCTIMU
3J0POBbA UMEIOTCA U3JaHW B 3JICKTPOHHOM BUIC B 3HeKTpOHHO-6H6HHOTe‘IHOﬁ cucreme «/lanvy.

Y4yeonuku u3 IbC «Jlanp»:

1. Bapeimiee A.®. MapKeTHHT B TYpHU3ME M TOCTCHPHUUMCTBE [DJIEKTPOHHBIN pecypc]: ydeo.
nmocobue — OnekTpoH. mgaH. — M.: ®unancel u cratuctuka, 2014. — 160 c. — Pexxum nocryma:
https://e.lanbook.com/book/69115.

2. uaiinepman A.JI. [lapTu3zaHcKuil MApKETUHT B TypU3Me [ DIIEKTPOHHBIN pecypc| — DIEKTPOH.
nmai. — M. Maun, UWBanoB u @epbep, 2014. - 224 c¢. — Pexum jgocrymna:
https://e.lanbook.com/book/62301.

3. Mypty3anmueB T.B., Po3anoBa T.II., Tapacenko 3.B. MapkeTHHr yciayr rocTenpuuMCTBa U
Typu3Ma: y4eOHO-pakTU4YecKoe nocodue [DneKTpoHHBIH pecypc]: y4ued. mocodue. — M.: [JlamkoB u K,
2017. 166 c. — Pexxum nocrymna: https://e.lanbook.com/book/94021.

4. JlecuukoB A.M. MapkeTHHT B COLIMAJIbHO-KYJIBTYPHOM CEPBUCE U TypusMe [DIEeKTPOHHBIN
pecypc]: DnekTporHoe yueOHoe mocobdue: yued. mocodue. — CII6.: UDO CII6YTYuDd, 2008. — 191 c. —
Pexum noctyna: https://e.lanbook.com/book/63769.

5.2 JlomoaHuTeIbHAS JIATEPATYpPA:

1. Axymnu M.B. MaTepHET-MapKkeTHHT [DJIEKTPOHHBIN pecypc]: yaeOHuk. — M.: M3garenscko-
ToproBasi  kopmopamusi  «JamkoB u  K°, 2016. - 352 c¢. — Pexum gocryma:
http://biblioclub.ru/index.php?page=book&id=453407

2. KopoTtkoB A.B. MapkeTuHTOBbIE HCCIeIOBaHUS [DIEKTPOHHBINA pecypc]: yueOHoe mocodue. —
M.: IOnuTn-Jlana, 2015. — 303 c. — Pexum JIOCTYyTIA:
http://biblioclub.ru/index.php?page=book&id=119143

3. TaspumoBa C.B., Tomckas A.I'., mwurpueB A.B.Opranmzanus TypUCTHYECKOTO H
TOCTUHUYHOTO OM3HEeca [DIEeKTPOHHBIN pecypc]: yueOHOo-MeToanueckuid komruiekc. — M.: EBpasuiickuii
OTKPBITBII UHCTUTYT, 2011. — 357 c. — Pexnm JOCTYyIIa:
http://biblioclub.ru/index.php?page=book&id=90828

4. MaromenoB M./., Kynmomsuna E.}O., Yaiikuna W.U. llenHooOpa3oBanue [DneKTpOHHBIN
pecypc]: yueOHuk. — M.: M3natenbcko-Toprosast kopriopamus «JlamkoB u K°», 2017. — 248 c. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=454085

5. JamxkoBa T.JI. MapkeTHHr B TypHUCTHYECKOM OH3Hece [DIJIEKTpOHHBIN pecypc]: ydeOHOe
nocobue. — M.: U3narenscko-Toprosas koprnopanus «Jlamkos u K°», 2014. — 72 c. — Pexxum ngocrymna:
http://biblioclub.ru/index.php?page=book&id=452823

6. CoxomoB A. DAMNEDAM, wmu Kak mpomaBate 0e3 CKHUIOK B Typu3Mme [DIEKTPOHHBIH
pecypc]. — Kues: Mynstumennitnoe MznatensctBo Ctpenbouikoro, 2013. — 112 ¢. — Pexxum nocrtyma:
http://biblioclub.ru/index.php?page=book&id=234583

7. SAxosnes ILII. Mapketunr B cdepe Typu3Mma [DnekTpoHHbIN pecypc]. — M.: JlaGoparopus
kuurH, 2010. — 78 ¢. — Pexxum pocryma: http://biblioclub.ru/index.php?page=book&id=87314

8. XKapukoB I'.A., CranoBkun C.K. Mapketunr u ero oco0eHHocTd B Poccuu [DneKTpOHHBIH
pecypc]:  monorpadus. — M.: Ilpomererr, 2014. — 140 <c¢. — Pexwm pgocryna:
http://biblioclub.ru/index.php?page=book&id=437321
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http://biblioclub.ru/index.php?page=book&id=114713
https://e.lanbook.com/book/69115
http://biblioclub.ru/index.php?page=book&id=454085

5.3 llepuoauyeckne U3TaHUA:

1. Poccuiickoe mnpeanpuHUMATEILCTBO: HAyYHO-TIpaKTHYeCKuid o kypHan / wm3a. OO0
N3narensctBo «KpeartnBHas s3koHOMuKay; 1. ped. O.J1. [Ipouenko — M.: KpeatuBnas sxoHOMuKa, 2017.
— T. 18, Ne 1. — 115 c¢. — ISSN 1994-6929; To xe [DaexkTpoHHBIH pecypc]. —
URL: http://biblioclub.ru/index.php?page=book&id=456776

2. BUT. busnec & UHudopmarnmonnsie Texnonoruu / uza. OO0 «Cunmgukar 13»; . pen. I.
[Tonoxesenr — M.: Cungukart 13, 2017. — Ne 6(69). — 66 c.: un. — ISSN 2313-8718; To ke [ DneKTpOHHBIA
pecypc]. — URL: http://biblioclub.ru/index.php?page=book&id=467048

3. Typucr [DneKTpoHHBIA pecypc]: BCE O CIOPTUBHOM, 3KCKYPCHOHHOM, IKCTPEMAIbHOM H
AK30TUYECKOM TYPH3ME U O3/I0POBUTEIBHOM OT/ABIXE: MEXKIYHAPOAHBIN WIUTIOCTPUPOBAHHBIN >KypHAT /
pen. coB. B.I'. Ilyrues; usg. «Uzpatenbckuit nom «Typucr»; pen. FO.E. Maukun; yupen. OAO
«lleHTpambHBIN COBET MO TYpU3MYy M OTABIXY» (XOnauHT) U Ap. — M.: U3narensckuii 1om «Typuct»,
2018. — Ne 4, — 52 ¢. — Pesxum nmocryma: http://biblioclub.ru/index.php?page=book&id=493457

4. BOCC. buznec: Opranmsanus, Crparerusi, Cucremsl [DnekTponnsli pecypc| / m3a. OO0
«Mupopmanmonnas kommanusi «[[PODU-TIPECCy»; rn. pen. A. Ilomsuckuit; yupen. Wznarenbckas
rpynna «[IPOD®U-TIPECC» — M.: IIpodwu-Ilpecc, 2016. — Ne 11(224). — 84 c.: — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=447240

5. MenemxmeHT U buzHec-A IMUHHCTpUpPOBaHUE [DIEKTPOHHBIA PECYPC|: HAYUYHO-IIPAKTUYECKOE
u3nanue / u3A. AKaneMusi MEHE/DKMEHTa M Ou3Hec-agMHHUCTpupoBaHus; 1. pea. T.A. KoseHkosa;
yupen. 3A0 "2XXK MEJUA" — M.: Axagemus MBA, 2018. — Ne 1. — 188 c.: — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=485160

6. MoOunpHble TENEKOMMYHHUKAMU [DJeKTpoHHBIA pecypc] / yupea. u wu3a. 00O
WNudopmannonnas komnanus «IIpodu-ITpecc» — M.: IIpodu-Ilpecc, 2016. — Ne 1(141). — 52 c. — Pexxum
nocryma: http://biblioclub.ru/index.php?page=book&id=436918

7. CoBpeMeHHasi KOHKYpEHIUs [DIEKTPOHHBIA pecypc|: HayYHO-TIPAaKTUYEeCKUN KypHai / — M.:
YHuBepcurer «Cuneprus», 2018. - No 1(67). - 288 C. - Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=484971

8. Mapketunr ycnyr // HayuHo-ipakTH4YecKHii )KypHaJI, B KOTOPOM pacCMaTpUBAIOTCs Hauboee
Ba)KHBIC ACIEKTHl MApKETHUHTOBOH AESITENbHOCTH MPUMEHHUTENBHO K MPEANPUSATHSAM chepbl YCIyT.
Hccnenyrorest npoOiaemMbl KOHKYPEHTOCIIOCOOHOCTH YCIYT, CIOCOOBI MPOJBUKEHUS YCIYI Ha PBIHOK,
MockBa;

9. MapkeTHHT W MapKETUHTOBBIE HcCienoBaHus // HaydHO-IpakTHYECKUH JKypHAT TOCBSIICH
MPAKTUYECKUM AaCleKTaM COBPEMEHHOTO MapKeTHHTa U O0O0JAacCTH MAapKETHHTOBBIX HCCIEIOBAaHUM.
Jlyumiee u3maHue, ocBelarollee BOMPOChl MApKETUHTA, - 10 UTOraM TPETHEro, YETBEPTOr0 U MSATOTO
exeroaHoro onpoca ['minpanu Mapketonoros u Poccuiickoi accouuani MapKeTUHTa.

10. Mapketunr B Poccun u 3a pyoexom // HaydaHO-TIpakTHUECKU KypHAII COAECPKUT MaTepHAaIIbI
[0 METOJaM MCCIIEJOBAaHUS PbIHKA, IJJAHUPOBAHUIO B MAPKETUHIE U €r0 MHCTPYMEHTaM, OpraHU3aluu
MapKeTHHIa, KOHKYPEHTOCIIOCOOHOCTH, TOBAapHOM M IIEHOBOW IOJIUTUKE, MOBEACHUIO MOTpPEOUTENEH,
(GbOpMHPOBAHHIO CIIpOCa M CTUMYIUPOBAaHUIO CObITa, pEKIaMHON naearerdbHocTd u PR, Bompocam
MEXTYHapOJAHOIO MapKETHHTa.

11. Mapkerunr // HaydHo-TipakTHUECKUN KYpHAN TMOCBSIIEH MPAKTUUYECKUM U TEOPETHUYECKUM
acreKTaM COBPEMEHHOI'0 MapKeTHHTa.

12. Ilpaktrueckuid MapkeTUHT // HaydHO-TIpakTHYeCKHid >KypHan ¢ HHQpOpMaIei, crnocoOHoM
MIOMOYb B MPUHITHH d(PPEKTUBHBIX CTPATETUYECKUX U TAKTUUECKHUX PEIICHUI B 00JACTH MapKETUHTa

13. BecTHUK HAallMOHAJIBLHON akaJeMuu Typu3Ma // Hay4YHBIH KypHald MMyONUKYET pe3yNbTaThl
Hay4HBIX HCCJIEJOBAHUHN IO aKTyaJlbHBIM IpoOJeMaM TEOpPHH W TMPAKTUKH SKOHOMHUKH, TYPHUCTCKON
WHJIyCTPUHU, PA3BUTHUSI PEKPEATMOHHOM U TYPUCTCKOM JNEATEIbHOCTH Ha PETMOHANBHBIX, HAIIMOHATIBHBIX U
MHUPOBBIX PBIHKAX.

6. [lepeyenr pecypcoB HHGPOPMAIHOHHO-TEJIEKOMMYHUKANIMOHHOH ceTn «UHTepHET»,
HeO0XOAMMBIX 1151 OCBOEHHS U CIUTIIMHBI

1. Enunoe OKHO J0CcTyma K 00pa3zoBaTeabHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas 'ocynapcrBennas bubnmoreka — http://rsl.ru
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3. Poccuiickoe oOpa3oBanue. enepanbHbiii moprai. — http://www.edu.ru;
4. Yuupepcurerckas oudmmoreka Online. — http://www.biblioclub.ru.

5. @enepanbHblii  00pa3oBaTENbHBI TOPTAl — OKOHOMHUKA, COIMOJOTHS, MEHEKMEHT —
http://ecsocman.edu.ru/.
6. OOpaszoBaresbHblii opTan — «KOpHnoOpaTUBHBIH MEHEIHKMEHT» — 3TO HMHTEPHET-TIPOCKT JIJIS
BCEX, KTO Pa3BUBACTCS CAMOCTOSTEIILHO U pa3BuBaeT ousnec. — http://www.cfin.ru.

7. «Poccuiickoro coro3a TypHHIYCTPUN» — OH-JAiH Ta3era Uit NpodecCHOoHaIoB TypOu3Heca. —

7. MeroauvecKkue yKa3aHus sl 00y4al0IUXCH 110 OCBOCHUIO JUCHMILIIMHbI.

DopMbI CAMOCTOSATEIbHOM PA0OTHI CTYJAEHTA 0 OCBOCHHU IO M CIUIIMHBI:

NoakownE

YcBoeHHe TeKyIero yueOHOro Marepuara.
KoHcnexktupoBaHue NepBOMCTOYHUKOB.
Paborta ¢ KOHCIIEeKTaMU JIEKITUH.
CaMocTosTenbHOe U3y4eHUsI MaTepraa.
N3ydenue cnenuaibHOM JINTEPATYPHI.
Beinonnenue npakTuyeckoi paboThl.
[ToaroroBka K 3K3aMeHy.

Bomnpocsl 1J11 caMOCTOATEIHHOT0 H3y4YeHHs M0 Pa3aejiaM TUCUUILINHBI
Tabnuma 8 — Borpocsl 1o pa3aenaM JuCIUTLTAHbI

Ne HanmenoBanue [IepedyeHs BOIPOCOB ISl BBITOJIHEHUS ®opma
B paszznena CaMOCTOSTENILHOM PabOThI KOHT-
poist
1 2 3 4
1. | CymHocTs, 1. IlepeuncanTe OCHOBHBIE OCOOEHHOCTU MAapKETHHIA TYPUCTCKUX
coJiepKaHue u YCIYT U PACKPOUTE UX COZEPIKaHHE.
pob 2. CodopmynupyiiTe OCHOBHBIC TMPHHIWIBI MapKETHHTa IS
COBPEMEHHOTO TYPUCTCKUX MPEANPUITUH.
MapKeTHHTa B 3. HazoBuTe OCHOBHbIE (QYHKIMM U TEpEeUUCIUTE 3a]ayH,
poruecce BBINOJIHAEMbIE MAPKETUHIOM TYPUCTCKOTO OM3Heca.
yIpaBiIeHUs 4. llpuBenuTte pPETPOCIEKTUBHBIE U COBPEMEHHBIE KOHLEMIUU
PBIHOYHOM MapKEeTUHIa B NPAKTUKE TYPUCTCKON AEATEIBHOCTH U PACKPONTE v
JeSITEIbHOCTBIO UX COJIepKaHHE.
TYpPUCTCKOTO 5. B uem 3aximtouaercs crienuguka NepBbIX MOAeTIed MapKeTHHra
MpeNNPUATHS yeiyr?
6. Packpoiite conepxanne 6a30BbIX U JOMOJHUTEIbHBIX 2IEMEHTOB
KOMIUIEKCa MapKETUHTa B TYPUCTCKOM OM3Hece (KoHuenuuu «4Py,
«7P», «9P»).
2. | PeiHOK 1. IlpuBenuTe onpeneneHne NOHATUN «PBIHOK TYPUCTCKUX YCIIyT»,
TYPUCTCKUX YCIYT | «KOHKYPEHILIMS», «paBHOBECHAs PhIHOYHAS LIEHAY.
U €0 2. PackpoiiTe CyIHOCTb 3aKOHOB CIIPOCA U MPEAJIOKEHUS.
KOMITOHEHTBI 3. IlpuBenute Qopmyny pacuera KoddPuIMEeHTa 3IaCTUIHOCTH
crpoca.
4. JlaiiTe ompenesieHHE NOHATUIO «PBIHOYHAs KOHBIOHKTYpa» H Nale
IIPUBEANTE NOKA3aTENN, KOTOPBIE €€ ONPENEISIOT. ’
5. Kak omnpenenuts €MKOCTh pBIHKAa TypHU3Ma B JEHEXKHBIX
eTuHUIax?
6. OObBsicHHUTE HalW4Me CBS3U MEXAY Jo0Jied pBIHKa H
NPUOBIIBHOCTBIO MTPEITPUATHS.
7. Kakyro poJib UTpaeT Typu3M B MUPOBOM SKOHOMHUKE?
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8. Kak Oymer pa3BuBaThCs TypH3M B Onmkaiiiem Oyaymiem H
otnenbHOM nepcnekTuBe? Kakue crpareruu, Ha Baimn B3TJs, OyaeT
HUCHOIb30BaThHCA?

Cucrema
MapKETHUHTOBBIX
HCCIEA0BAaHUN U
MAapKETUHIOBOM
uHpopManuu B
TYPUCTCKOI
WHYCTPHUH

1. IIpuBeute onpeneneHue NOHATUS «KMAPKETUHTOBbIE
HCCIICIOBAHUSI».

2. Ilepeuncnure OCHOBHBIE LIETH U 3a/1a4l MAPKETUHIOBBIX
HUCCIIEJOBAHUN.

3. HazoBuTe BuAbl MapKETUHIOBBIX MCCIEA0BAHUN U MOSCHUTE UX
CYIIHOCTb.

4. Ilepeuncnute OCHOBHBIE 3Tallbl MAPKETUHIOBBIX UCCIIEI0BAaHUI
U PAaCKpOKTE UX COJlepKaHUE.

5. [laiiTe onvcaHue CUCTEMBI METOZOB MapPKETUHIOBBIX
HCCIIEIOBAaHUM U €€ COCTaBIISIOIUX

6. Kakue MeTo/1bl MapKETUHTOBBIX MCCIIEJOBAHUH CIICIIU(HUYHBI
TOJIBKO JUIsI MapKeTHHIa?

7. Yto npezacTaBisieT coOO0H MapKeTHHIoBast UH(OpMAIIMOHHAS I, C

CUCTEMa, €€ COCTaBJISIIONINE, a TAKXKe MPOLIecChl cOopa 1

nepepadoTku HHPopManuu?

8. Oxapakrepu3yiTe 11eJId, HApaBICHUS U METO/IbI aHATTN3a

BHEIIHEN CPEBI.

9. Kak ucnonb3yroTcs SKCIepTHBIE METObI B OLICHKE BIUSHUS

(hakTopoB MaKpocpeabI?

10. [laliTe onucaHue OCHOBHBIX HaIlpaBJICHUH aHaM3a

noTpeOuTeNeil TYPUCTCKHUX YCIIYT, HCIIOJIb3YEMBIX METOZOB U

MOJIXO/IOB.

11. OxapakTepu3yiiTe KOHKYPEHTHbIE MOJICJIN PhIHKA B

TYPUCTCKOM OU3HECE U UX OCOOEHHOCTH.
OcHoBuble 3Tanbl | 1. Kakoe BiusiHHE OKa3bIBaeT MHUKpOCpeda Ha JIEATEIbHOCTh
npotecca TYPUCTCKOTO TIPEATIPHUSITUSL C LENBI0 BBISBICHUS €0 PHIHOYHBIX
yIIpaBJIeHUS BO3MOXKHOCTEN?
MapKETHHTOM B 2. B 4eM cOCTOMT CYUIHOCTb CTPATETMYE€CKOr0 M TaKTUYECKOTO
TYPUCTCKOMH IUTAHUPOBAHUSI MAapKETUHTOBOW JIEATENIBHOCTBIO B TYPUCTCKHX
WHIYCTPHH MPEINPUATHIX ?

3. Kakoe 3HaueHMe HMeeT CUTYallMOHHBIH aHaAMU3 s

MOCJIEAYIOIEr0 MapKETUHIOBOTO MIJIaHUPOBAHUS?

4. Packpoiite copaepkaHHe BO3MOXHBIX BapUaHTOB IPOBEICHUS

SWOT-ananmm3a.

5. Jaiite onucanue PEST-aHanu3a ¢ TOYKM 3peHUS BBIABICHHUS

HauboJsee 3HaUNMBbIX (PaKTOPOB MaKpPOCPE/IbI. v C

)

6. B 4yeM 3aKi1t04aeTcs CyIHOCTh MAaTPUIIBI «IIPOJYKT — PBIHOK» H
O0COOEHHOCTH CTpPaTETuy €€ UCII0JIb30BAHUS?

7. JlaliTe ONmMCaHUE OCHOBHBIX XapaKTepUCTHK Marpuisl bKI' u
BAPUAHTOB €€ UCIOJIb30BaHU.

8. OxapakTepusyiite CTPyKTypy, COAEpKaHHE€ M OCOOEHHOCTH
pean3alii MapKEeTUHTOBBIX TUIAHOB TYPUCTCKOTO MPEANPUSTHUSI.

9. KakoBbI 0COOEHHOCTH peaNu3aluy U KOHTPOJIS 332 UCIIOTHEHUEM
MapKETHHIOBBIX  CTPATETMYECKHX IUIAHOB COTJIACHO  CXEMBI,
npennoxxenHoit 1. Aucoddom?

10. TIlpuBenute OCHOBHBIE MPHUHILMIBI, JEXKAllMe B OCHOBE
OpraHu3alH CIY>KObl MApPKETUHTA Ha TYPUCTCKOM MPEANIPUSATHH.
11. Onummre BO3MOXKHBIE OpPraHU3AIMOHHBIE  CTPYKTYpPHI
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MOCTPOCHHSI CITYKObl MapKETHHra Ha TYPUCTCKOM HPEANPUSTHH U
0COOEHHOCTH UX MPAKTHUYECKON pean3alnu.

Typucrckuii
MPOJYKT U
dhopmupoBaHue
IIPOYKTOBOM
CTpaTeruu
TYpPUCTCKOTO
MIpeANPUATHS

1. JlaiiTe omnpenesieHWE MOHATUSIM «TYPUCTCKUM MPOAYKT» U
«TYpUCTCKas yCIIyTa».

2. OnuumMTe OCHOBHBIE MOAXOJbl K ONPENEICHUIO CTPYKTYPhI U
pa3paboTKe MOJIENTU TYPUCTCKOTO MPOAYKTA.

3. UYro mpexacraBisieT co0OM MHOTOYPOBHEBBIN MapKETHHTOBBIN
MOJIXO/ ITPU Pa3pabOTKE HOBOTO TYPUCTCKOTO MPOAYKTa?

4. IlpuBenure OCHOBHBIE 3Talbl Ipolecca pa3pabdOTKH HOBOTO
TYPUCTCKOTO IPOAYKTa C HCIOJb30BAHUEM MHOIOYPOBHEBOIO
MapKETUHIOBOI'0 OJIX0/a.

5. B dyem cocrouT 0COOEHHOCTH NPOIYKTOBOH CTpaTeruu
TYPUCTCKOTO MpPEIIpPUATUS U €€ OCHOBHBIX COCTaBIISIOIIUX
3JIEMEHTOB?

6. OxapakTepu3ylTe OCHOBHBIC HaINpaBlICHUS OOeCIeUeHUs
KayecTBa M KOHKYPEHTOCIIOCOOHOCTH TYPHUCTCKUX MPOAYKTOB B
COCTaBe MPOAYKTOBOM CTpaTEeruy TYPUCTCKOTO MPeIPUATHUS.

7. JaiTe omnpeneneHue IOHATUAM <«IIPOAYKTOBAs  JIMHHS,
«aCCOPTUMEHT», «aCCOPTUMEHTHAs IOJIMTHKA» M PACKPOWTE HX
pOJIb B AESATEIBbHOCTU IPEAIPUSITHS.

8. Kakue HampaBieHus paboT JiexaT B OCHOBE (OPMHPOBAHUSA U
YIPaBJIEHUS aCCOPTUMEHTOM TYPUCTCKOIO IIPEAIPUATHA?

9. IlpuBeuTe OCHOBHBIE CBOWCTBA MIPOAYKTOBOI'O aCCOPTHUMEHTA U
COOTBETCTBYIOILIME MM NPOAYKTOBBIE CTPATETUU TYPUCTCKOIO
IPEAIPUATHSL.

10. Ha3zoBuTe OCHOBHBIE HUCIOJB3YEMbIE CTPATETHU Pa3pabOTKU
HOBBIX TYPUCTCKUX ITPOJYKTOB.

11. Kakue BO3MOXHbBIE pEIIEHHUS MPUHUMACT TYPUCTCKOE
NPEANpUATHE IO PACHIMPEHUIO ITPOAYKTOBOIO aCCOPTUMEHTA?

12. Yro npencrasiser coOo0it )ku3HEHHBIN 1HKIa nmpoaykTa (KLIIT)
U KaKHe M0CJIeJOBATEIbHbIE CTAIUN OH BKJIFOYAET?

13. Kakue MapKETHHIOBBIE CTPATETUH HCIOJB3YET TYPUCTCKOE
npeanpusaTHe Ha pa3auuHbIX ctaausax KLIT?

14. B ueM 3akiro4aeTcsi CylIIHOCTh CETMEHTAIlUU pPhIHKA?

15. IlpuBeuTe OCHOBHBIE KPUTEPUN CETMEHTALIMH.

16. Kakum o00pa3oM TypUCTCKOE NPEINPUITHE OCYILECTBISET
BBIOOp 1IEJIEBOT0 PhIHKA U Pa3pabOTKy CTpAaTeruu OXBaTa pbIHKa?
17. Omnpenenenue, CymHOCTb M (DaKTOPbl IMO3ULUOHUPOBAHUS
TYPUCTCKUX MPOAYKTOB.

18. Kax UCITOJIB3YIOTCS KapThl BOCIIPUSATHUSA pu
MO3ULIMOHUPOBAHUH TYPUCTCKOTO MPOAYKTa?

19. IlpuBenuTe 3TaAIBl MO3ULUOHUPOBAHUS TYPUCTCKOTO IPOAYKTA.
20. MaiiTe onucaHue TpOLECCa ONPENEICHUS KOHKYPEHTHBIX
MPEUMYIIECTB B KOHKPETHBIX CETMEHTaX pPbIHKA U HCMOJIb3yEMbIX
TYPUCTCKUMU TPEANPHUATUAMU HarpaBlieHUH quddepeHnaum.

[lenooOpa3zoBanue
B MapKETHHTE
TYPUCTCKOM
WHIYCTPHH

1. [JaiiTe onpeneneHue 11eHbl TOCTHHUYHOTO MPOAYKTa U YKaKUTE,
KaKyl0 pOJib WIrpaeT IIeHa B COCTaBE KOMIUJIEKCAa MapKEeTHHTa
TYPUCTCKOTO TIPEANPUSITHSL.

2. VYkaxuTe Ha OCOOEHHOCTH IEHOOOpPa30BaHUSA B TYPUCTCKOM
OousHece.

3. [IpuBenuTe OCHOBHBIE METOIBI IECHOOOPA30BaAHUS
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4. PackpoiiTe  coiepaHUE  OTHAEIbHBIX  IOAXOIOB  IpH
WCIIOIb30BaHUH METO/Ia IICHOOOPa30BaHUs Ha 0a3e U3/ICPKEK.

5. Packpoiite  comepkaHHE ~ OTHEIBHBIX  IOAXONOB  IIPH
UCIOJIb30BaHUU METOJla LIEHOOOPa30BaHUsI, OPUEHTUPOBAHHOTO Ha
crpoc.

6. PackpoiiTe coaepkaHue  OTACIBHBIX  MOAXOJIOB  MpHU
HCIOJIb30BAaHUN METOJIa 1IEHOO0Pa30BaHUsI, OPUCHTUPOBAHHOTO Ha
KOHKYPEHILIHUIO.

7. JlaiTe ompeneneHue  IOHATUSA  «IEHOBAs  CTPATETHs»
TYPUCTCKOTO MPEANPUSATHS U OXapaKTEepPU3yHTE OCHOBHBIE ATAallbl
ee pa3paboTKH.

8. Ilo xakuM MpU3HAKaM MOXXHO KJIACCHU(PHUIMPOBATh CTPATETHH
[IEHO00Pa30BaAHUS TYPUCTCKUX MPEATPUATHI?

9. OxapakTepu3ylTe OCOOCHHOCTH  IIeHOOOpa3oBaHUS  Ha
TYPUCTCKHUE TPOIYKTHI B 3aBUCUMOCTH OT THIIA PHIHKA.

10. Tlo kakuMm HalpaBJICHHUAM JOJDKHO TIPOBOJIUTHCSA aHAIIU3
LIEHOBOM MOJINTUKH KOHKYPEHTOB TYPUCTCKOTO IPEATPUATHS?

11. Packpoiite comepkaHue OTAETBHBIX METOJOB YIIPaBJICHUS
J0XOJaMU TYPUCTCKOTO MPEAITPUSITHSI.

[Tonutuka
pacrpeieseHus u
CTpaTeruu cObITa
TYPUCTCKUX
HNpEANPUATUI

1. [aiite ompeneneHue MOHATHAM «paclpeiesieHue», «KaHall
pacripelielieHus1», «CeThb paclpelielieHus», «ypOBEeHb KaHaja
pacrpeeneHus».

2. OxapakTepuzyHTe poJIb IOCPEJHUKOB B DPACIHPEACICHUU
TYPUCTCKHX MPOTYKTOB M BBITIOTHSIEMbIE UMH (DYHKITUH.
[IpuBenure  mpuMepsl  MCIOJIB3YEMbIX  YPOBHEH  KaHaia
pacrpeeneHusl.

3. Kak QyHKIMOHUpPYET cucTeMa yIpaBlIeHUs! paclpe/ieIeHUeM U
COBITOM TYPUCTCKHX IPOIYKTOB?

4. OxapakTepusyiTe KaHaJlbl cObITa, UCIOJIb3yEMbIE TYPUCTCKUMU
MPENNPUATHIMH.

5. PackpoiiTe CyIIHOCTP M COJEp)KAHUE NPSAMBIX M AreHTCKUX
KaHaJIOB MPOJIaX.

6. B ueM cyTb U 3HaueHue pa3pabOTKU COBITOBOM CTpaTeruu s
TYPUCTCKOTO NPeaNpUaTus?

7. HazoBuTe OCHOBHBIE 3Tallbl pa3pabOTKH COBITOBOW CTpaTeruu
TYPUCTCKUM MPENNPHUATHEM U PACKPOITE UX COAEpKAHUE.

8. IlpuBegute TEOpeTHUECKHE M  TNPAKTHUYECKHE  MEpBHI,
MOBBIIIAIOIINE MTPOJIAXKH TYPUCTCKOTO IPEIIPUSITHS.

9. OxapakTepu3yHWTe HaANpPaBICHUS CTUMYJIUPOBAHUSA IPOJAK,
HCIOJIb3YEMbIE TYPUCTCKUM MPENNPUSITHEM.

Cucrema
MapKETUHI OBBIX
KOMMYHUKaIUN U
CTpaTeruu
MPOJABUKECHUS
MPOAYKTOB U
YCIYT TYPUCTCKUX
MPEATPUITHI

1. OxapakTtepusyiiTe TypHCTCKOE MPENNPHUATHE KaK HCTOYHUK
KOMMYHHMKallMii W  TEHEparop  pPa3jiv4HbIX  BO3MOXKHOCTEH
IIPOJABHKEHUS IIPOLYKTA HA PBIHOK.

2. JlaiiTe omvcaHWe MOJIEM KOMMYHHMKAallHOHHOTO IIpolecca |
OXapaKTEepPU3yWTe €€ POJib B YCTAHOBJICHUM KOMMYHHKAIlMOHHBIX
CBs3€EH.

3. Kakue anmeMeHTsl BKIIIOYAaeT MOAEIb KOMIUIEKCA MapKETUHIOBBIX
KOMMYHHKAIlM{ U KAKOBO MX Ha3HayeHue?

4. OxapakTepu3yWTe OCHOBHBIE IOJOXEHHS KOMMYHUKAIIMOHHOMN
MOJINTUKK  TYPUCTCKOTO MPENNPUATHAS — NPUHLUIBL, LEJH,
0Cc00eHHOCTH (POPMUPOBAHUS, HATIPABIEHHOCTb.

5. IlpuBeauTe OCHOBHBIE HAIPABJICHMs MCNOIb30BaHus MHTEepHETa

V,C, T

28




U UHQPOPMALMOHHBIX TEXHOJOTMA B cdepe MpOABHKECHHUS
TYPUCTCKUX MPOTYKTOB.

6. IlpuBenuTe ompenesieHne peKJaMbl TYPUCTCKOTO MPEATIPUATHS.
B dem 3akiiouaroTcs ee Ha3HA4Y€HUE, BBINOJIHSEMble (YHKIHUU U
3aJ1aud B COBPEMEHHBIX YCIOBUAX?

7. OxapakTepusyiite 0COOCHHOCTH U Pa3UYHbIC BUIBI PEKIIAMBI
TYPUCTCKOI'O IIPEAIPUATHUS.

8. PackpoiiTe mnoHATHE «KOMMYHHKaTuBHas 3()(EKTUBHOCTD
peKIamMbl».

9. HazoBuTe orambl pa3padOTKH pEKJIaMHOW MPOrpaMMbl H
pacKpoiTe UX colepKaHue.

10. IlpuBeaute BO3MOXKHBIE METOABI OLEHKH 3(PGHEKTUBHOCTH
peKIIamMbl U paCKpOMTE UX COZlEpPIKaHNUE.

11. Jlatite onpeneneHue NOHATHIO «CBsI3U ¢ 00IIECTBEHHOCTHIOY.
12. OxapakrepusyiiTe OCHOBHBIE WHCTPYMEHTHl U ¢opmbl PR-
JeSITeIbHOCTH.

13. OxapaxkTepu3yiiTe OCHOBHbIC IIOJIO)KCHHS, CBSI3aHHBIE C
pa3paboTKoi (UPMEHHOTO CTHIJISI TYPUCTCKOTO MPEANPUSATHS —
OlpefielieHNe, €ro  Ha3HAaueHWe, BBINOJNHSAEMble  (DYHKIHH,
npenbsBiIsieMble  TpeOOBaHMS, CTPYKTYpHBbIE COCTaBISIOIINE,
OCOOEHHOCTHU Pa3pabOTKHU.

14. TlpuBeaute HanboJee MCIONb3yeMble CIOCOOBI MPOIABUKECHUS
caiiTa YW TPUBICYEHUA T[OCETUTENECH HAa CaUT TYPHUCTCKOTO
MIPETPHUITHSL.

15. JaiiTe xapakTepUCTUKY 3TAlOB IPOEKTUPOBAHUS TYPUCTCKOTO
caiiTa M pacKpoNTe UX CONlepKaAHUE.

9. | IlpakTuka
MEXTYHAPOIHOTO
MapKETHUHTA B
TYPUCTCKOM
OusHece

1. Ykaxure STambl pa3BUTHS SKOHOMUKH CTpaH M W3MCHEHHUS
CYIIHOCTH TYPHCTCKOTO MapKETHHTa Ha 3TUX JTarax.

2. MexnyHapoaHbIii MapKeTHHI: OIpeNesieHHe, OCOOCHHOCTH,
IEJIA UCTIONIb30BaHMsI TYPUCTCKHUMHU KOPIIOPAIHSIMH.

3. Uto olOecreuynBaeT TYPUCTCKHM KOPHOPALMSIM HCIOJNb30BaHUE
MEXTYHapOAHOI0 MapKeTHUHTa?

4. T'noGanmuzanumsa OuszHeca M TIJI00aNbHBIA  MapKETHHTA:
oTpeieNIeHUe, TPUYNHBI ITOSBICHUSI.

5. KoHTponmupyemble ¥ HEKOHTPOJIUpPYEMblE (HaKTOPhl CPedbl
MEXTyHApPOJAHOTO MapKETHHTA, UX COCTaB M HAIIPaBJICHUS aHAIIN3A.
6. Packpoiite cymHOCTh HOBOM Mozenu hub-and-spoke ocBoenus
3apyOeKHBIX PHIHKOB.

MeToanyecKkue PEKOMEHAAIUH 110 MPOBEACHUIO JICKIIUU-TUCKYCCUU.

Jlexumsi-nuckyccusi — oAuH U3 Hambosee 3PEGEeKTUBHBIX CIMOCOO0OB i OOCYXKICHHUS OCTPBIX,
CIIO)KHBIX M aKTyallbHbIX Ha TEKYIIMH MOMEHT BOMPOCOB B It000I mpodeccruoHanbHo cdepe, oOMeHa
OTBITOM U TBOPUYECKHX MHHUIMATHB. Takas (popma oOIIeHHs MO3BOJSET JyUllle YCBOUTh MaTeprai, HauTh
HeoOXOoIMMBIE pelieHus B mpoiecce 3PPEeKTUBHOTO Auanora. Y CiIOBHE pa3BEPTHIBAHUS MPOTyKTHBHOM
JTUCKYCCUU — JINYHBIE 3HAHUSA, KOTOPHIE TPHUOOPETAIOT CTYICHTHI Ha JICKITUSIX ¥ CAMOCTOSITEIILHOM padoTe.
Oco0ast ponb B JIEKIIUU-IUCKYCCHUH OTBOAUTCS Temarory. OH JOMKEeH: OMpeAeNuTh Kpyr mpodiemM u
3aMHTEPECOBATh CTYJIGHTOB TEMOW JIGKIIMU H KPyrom
00CYyXKIaeMBbIX MPOOJIeM, CTUMYIUPOBATh AKTHBHOE YYaCTHE CTYIEHTOB B JIEKIIUU-TUCKYCCUH, TTOOIIPSIThH
BBICKA3bIBAaHUE CTYJECHTAMU COOCTBEHHOT'O MHEHUS MO 00CYX1aeMbIM BO-TIPOCOM; IMO100paTh OCHOBHYIO
U JIONOJHUTENIbHYI0 JUTEPATYpPy MO TeME€ JIEKUUU Mg JOMOJHUTENbHOW MOATOTOBKUA CTYJIEHTOB;

BOIIPOCOB, MOJJICKAIIUX 06CY)K,21€HI/IIO;
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pacripenenats GopMbl ydacTus M (DYHKIMM CTYAEHTa B KOJUIGKTUBHOW paboTe; TOTOBUTH CTYICHTOB K
BbIOPAHHOMY POJIEBOMY YYaCTHIO; MOABOAUTE OOILUI UTOT AUCKYCCHU.

MeTtoanyeckue peKOMeHAAUMH 110 NPOBeeHHI0 YCTHOI0 0oIIpoca.

Kaxnoe ceMuHapckoe 3aHATHE 110 COOTBETCTBYIOIIEH TEMAaTUKE TEOPETUYECKOTO Kypca COCTOUT
U3 BOIPOCOB I MOATOTOBKH, HA OCHOBE KOTOPBIX IPOBOJIUTCS YCTHBIH OIPOC Ka)JOro CTYZIEHTA.
Taxoke nociae u3ydeHus: KaxJ10ro pasaena CTyAEeHThI U 3aKpeIJIeHHs IPOEIEHHOTO MaTepuasa perarT
TECTHI U JIeNa0T pedepaTUBHbIC paOOTHI 110 TOMOJIHUTEIBHBIM MaTepHaiaM Kypca.

[IpenonaBatens 3apaHee OOBABISET BOMPOCH], KOTOPBIE OYAYT pacCMaTpUBATHCS HA CEMUHAPCKOM
3aHATUM. CTYHEHT AOJKEH BHUMATEIBHO O3HAKOMHUTBCA C MAaTEpUaIOM, HCIOJb3Ysl MPEAJIOKEHHbIE
IperoiaBaTeNieM MCTOYHUKU JIMTEPAaTyphl U COOCTBEHHBbIE MH(pOpPMAIMOHHBIE pecypchl. CTyaeHT mpu
IOJIFOTOBKE K CEMMHAPY MOKET KOHCYJIBTHUPOBATHCSA € MIPENOAaBaTeNIEM U MOJy4YaTh OT HEr0 HaBOASIME
pa3bsicHeHus. [lociie OkOHUaHUS YCTHOTO OIIPOCa CTYAEHTaM BBICTABIISAIOTCS OLICHKU:

— OLIEHKA «3aUTEHO» BBICTABIISACTCS CTYIEHTY, €CJIU BONPOCHI PACKPBITHI, U3JI0KEHBI JIOTUYHO, 0e3
CYIIECTBEHHBIX  OMIMOOK, IIOKa3aHO yMEHHE paboTaTh C KapTorpauyeckuM MaTepuasoMm,
IIPOIEMOHCTPUPOBAHO YCBOEHHUE PaHEe U3yUEHHBIX BONPOCOB. Jl0NMyCKaloTCsl HE3HAYUTEIbHbIE OIINOKY;

— OLIEHKAa «HE 3auTEHO» BBICTABIISIETCS, €CIM HE PACKPHITO OCHOBHOE COJEp)KaHUE Y4eOHOTo
MaTepuaia; OOHapy>KeHO He3HaHHWE WM HEIOHUMaHue OobIIeH, niu Hauboiee Ba)KHOW YyacTu yuyeOHOTo
MaTepuaia; JIOMyUIeHbl OIIMOKY B ONPEEIEHUU MOHATUMN, KOTOPbIE HE UCIPABIIEHBI 110CIIE HECKOJIBKUX
HaBOJAIIMX BOIPOCOB; HE YMEHHUE paboTaTh ¢ KapTorpaduyeckum MaTepuaioM.

MeTtoauyeckue peKOMeHAAlH 110 BHINOJTHEHUIO NPAKTHYeCKO padoThl
(npesentanus B Microsoft PowerPoint)

[TpeseHTanust JaeT BO3MOXKHOCTh HAIJISIIHO IPEICTAaBUTh MHHOBALMOHHBIE WJIEU, pa3pabOTKu U
IUIaHbl. YueOHasl Mpe3eHTalusl MpeICTaBIsieT cO00M pe3yabTaT CaMOCTOSITENIbHOM paboThl CTYAEHTOB, C
IIOMOUIbI0 KOTOPOH OHM HAaIJIAJIHO JEMOHCTPUPYIOT Marepualbl MYOJIMYHOTO BBICTYIUICHUS MEpeN
aymutopueil. OJIHOM U3 OCHOBHBIX MIPOTPaMM IS CO3[aHUS IPE3CHTALUNA B MUPOBOM MTPAKTHKE SBISETCS
nporpamma PowerPoint kommanun Microsoft.

KomnerotepHas npesenTanus — 310 ¢aiin ¢ HeoOXOAUMBIMU MaTepUallaMu, KOTOPbI COCTOUT U3
MOCJIE0BATENBHOCTH ciaiioB. Kaxkplil crnaiin colepKUT 3aKOHUEHHYIO 110 CMBICIY MH(OPMAINIO, TaK
KAaK OHA HE NEPEHOCUTCS Ha CIENYIOIIMN Claii]i aBTOMAaTU4YECKH B OTJIMYHME OT TEKCTOBOI'O JOKYMEHTA.
CryneHTy — aBTOpYy IPE3€HTALUU, HEOOXOIMMO YMETh pacIpesesaTh MaTepUal B Ipe/esiax CTPAHULIbI U
IpaMOTHO pa3MellaTh OTAeIbHbIE OOBEKThl. B 3TOM emy momMoxeT Habop TOTOBBIX OOBEKTOB
(MMKTOTrpaMM, TEOMETPUUYECKUX PUTYP, TEKCTOBBIX OKOH U T.1.).

beccriopHbIM TOCTOMHCTBOM TPE3EHTALUH SIBISETCS BO3MOXXKHOCTb IPH HEOOXOAMMOCTH OBICTPO
BEpHYTbCA K JIOOOMY M3 paHee NPOCMOTpPEHHBIX crhaiiioB IlpeseHTanuss moMoraer caMomy
BBICTYTAIOLIEMY HE 3a0bITh IJ1ABHOE U TOYHEE PACCTABUTH aKICHTHI.

Cmpyxkmypa npezenmayuu

VYaepxuBaTh akKTHBHOE BHUMAaHUE CiyllaTesleid MOXHO He Oonee 15 MuHYT, a, cienoBaTeibHO,
IIpU CPEJHEM pacyeTe BPEMEHHU MPOCMOTpa — | MUHYTa Ha CiaiiJl, KOJIMYECTBO CJANJOB HE JIOJKHO
npeBbIlaTh 15-Tu.

[lepBbIil ciaiin mpe3eHTalu JOKEH ColepkaTh TeMy paloThl, (HaMIIMIO, UM U OTYECTBO
UCTIOJHUTEISA, HOMEp y4eOHOM rpymmbl, a Takxke (aMHIUI0, UMS, OTYECTBO, JODKHOCTh M YYEHYIO
CTETEeHb MpernojaBaTelis.

Ha BTOpom craiizie nenecooOpa3Ho NpeCTaBUTh LENb U KPaTKOE COJIEpKaHUe Pe3eHTaIHH.

[Tocnenyromue ciaitapl HEOOXOAMMO pa3OUTh HA pa3/eibl COTJIACHO MyHKTaM IIaHa paboTHl.

Ha 3axitounTenbHbli ciaii BBIHOCUTCS CaMO€ OCHOBHOE, IJIaBHOE U3 COJIEP)KAaHUS IIPE3ECHTALUH.

Pexomenoayuu no ogpopmnenuro npezenmayuii 6 Microsoft Power Point:

Jlis BU3yalibHOTO BOCIIPHSITHS TEKCT Ha Cllaiilax Mpe3eHTaluu JI0JKeH ObITh He MeHee 24 nT, a
JUISI 3ar0JIOBKOB — HE MeHee 32 IT.
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Maker npe3eHTaluu T0JKeH ObITh OhopMIIeH B eANHON BETOBOM ramme. ®OH HE JTOKEH OBIThH
CIIUIIKOM SIPKUM MJIU MeCTpbIM. TeKCT TOJIKEeH XOpoIo yuTaThes. OHU U T€ Ke 3JEMEHThI Ha Pa3HbIX
cllaiijaX JOJKEH OBITh OJTHOTO IIBETA.

[TpocTpancTBO cnaiina (3KpaHa) HOJKHO OBITh MAaKCHMaJIbHO HCIIOJIb30BAaHO, 3a CUET, HApUMED,
yBenMueHus: macmradba pucyHka. Kpome Toro, mo BO3MOXXHOCTH HEOOXOIMMO 3aHMMAaTh BEPXHHUE i
IoOHIaAM ciaiiia (’KpaHa), MOCKOJIbKY HIDKHSIS 4acTh 9KpaHa IJIOXO MPOCMATPUBAETCS C MOCIEIHHX
PAIOB.

Kaxnaplii ciaiig AOJKEH coliepKaTh 3aroioBoK. B KOHIE 3arojoBKOB TOYKa HE CTaBHUTCS. B
3aroJIOBKax JOJDKEH OBITh OTPa)KEH BBIBOJ M3 MPEACTABICHHOW Ha ciaiiae wHpopmarmu. OdopmieHue
3aroJIOBKOB 3arJIaBHBIMU OyKBaMU MOKHO HCIIOJIb30BaTh TOJIBKO B CIy4Yae UX KPaTKOCTH.

Ha cnaiine cnenyer nomemats He 6osiee 5—6 cTpok u He Oosee 5—7 clioB B npeaiokeHuu. TekeT
Ha cllaiifiaX JOJHKEH XOPOLIO YUTAThCA.

[Tpun noGaBieHUHM PUCYHKOB, CXEM, IHArpamMM, CHHUMKOB JKpaHa (CKPHUHIIOTOB) HEOOXOIMMO
MPOBEPUTH TEKCT JTUX JJEMEHTOB Ha Haiauuue omubok. HeoOxoaumo mnpoBepsATh NpPaBHIBHOCTD
HaNMCaHWs Ha3BaHUH ynwuil, (PaMUIIHIi aBTOPOB METOJIUK U T.II.

Henb3s meperpykaTh ciaiiibl aHMManMOHHBIMU 3¢ (dekTamMu — 3TO OTBJIEKaeT ciymarteneil oT
CMBICJIOBOTO cozepxkaHus ciaiaa. st cMeHbl claijoB MCIOJIb3yWTE OJMH M TOT K€ aHUMALlMOHHBIN
¢ Pexr.

Tlopsook u npunyunvl 8bINOIHEHUSI KOMNLIOMEPHOU NPE3eHMAYUU.

[lepen co3maHueM Npe3eHTAMd HEOOXOIMMO YETKO ONPENENUThCA C IENbI, CO3JaBacMOu
MIPE3CHTAIMH, MTOCTPOHUTh BCTYIUICHHE U CHOPMYIUPOBATH 3aKIIOYCHUE, TPUICPKUBATHCS OCHOBHBIX
ATaroOB U PEKOMEHyEeMbIX MTPUHIIUIIOB €€ CO3aHusl.

OcHognbie npuHyunsl 8bINOJIHEHUS U NPEOCMABNeHUsL KOMNbIOMEPHOLU NPE3eHMAaAYUU.

— KOMIIbIOTEpHAsl TPE3CHTAlUsl HE TNpeJHa3HayeHa s aBTOHOMHOIO HCHOJIb30BaHUS, OHA
JOJKHA JIUIIb TOMOTaTh JOKJIATYUKY BO BPEMsI €0 BBICTYIUICHHS, IPABUIIBHO PACCTABIIAThH aKIICHTHI;

— HE YCJIOXHSNUTE MPE3CHTALMIO U HE TIEPErpy’KaiTe ee TEKCTOM, CTATUCTUYECKUMU JaHHBIMH U
rpaguYecKuMu N300paXKEHHUSIMU;

— HE YHTaiiTe TEeKCT Ha claiiax. YcTHas peyb JOKIaJA4uKa JOJDKHA JOMOJHATh, OMUCHIBATh, HO
HE TIepecKa3biBaTh, IPEICTABICHHYIO Ha claiiiax nHGOpMaIHUIO;

— JaiTe BpeMs ayJIUTOPUH O3HAKOMUTHCS ¢ HH(pOpMaIHel KaKJ0T0 HOBOTO ClIaiijia, a y>Ke Iociie
9TOTO JaBaTh CBOM KOMMEHTAPHH MTOKA3aHHOMY Ha dKpaHe. B mMpoTHBHOM ciiydyae BHUMaHUE CymiaTenei
OyZeT pacceuBaThcs;

— genaite mnepepbiBbl. He crieayer TOpONMUTBCA € JAEMOHCTpaluend MOCIEAYIOIIEro Ccliaiia.
[To3BosbTe CirymaTensiM MoayMaTh U YCBOUTH HH(OPMAITHIO;

— MpEeNIOKUTE pa3aTOYHBIM MaTepuan B KOHIIE BBICTYIUIEHMS, €clii 3TO Heobxomumo. He
JieNaiTe 3TOTO B Havase Uil B CepeHe JOKIa/a, T.K. Bce BHUMaHUE JIOJDKHO ObITh MPUKOBAHO K BaM U K
JKpaHy;

— 00s13aTeNbHO OTPEAAKTUPYITE MPE3CHTAIUIO Mepel BBICTYIIECHUEM TOCIe MPeIBaAPUTENILHOTO
MpoCcMOTpa (PETIETULIHH ).

B npunosicenuu momemniaroTcs mo HEOOXOJUMOCTH WJUTIOCTPUPOBAHHBIE MaTEpHAIbl, HMEIOIINE
BCIIOMOTATENIbHOE 3HAUYCHUE (TAOJHIIBI, CXEMBI, JUArPaMMBbI U T.I1.).

Kpumepuu oyenxu npesenmayuu.

MakcumanbHoe Orenka
Ogopmnenue npezenmayuu KOJINYECTBO 0aJIJIOB MpernoaaBaTens
TutynpHbIN cnaiiy (opuruHanbHOE ohopmIIeHUE) S)
Hcnonp3oBanue pomnomHUTeNbHBIX 3 dexToB PowerPoint 5
(cMeHa ciaiiioB, rpaduka, aHUMaIs)
Cooeporcanue npezenmayuu
CooTBeTcTBHE YICOHBIM TIETISIM U 33/1a4aM 10
OTpaskeHre OCHOBOITOJIATAIOIIET0 BOIpPOCca 10
Hayinune »11eMeHTOB MCCIeIOBaHUS IO TEME 10
Br1BO1bI, 000CHOBAaHHBIE C HAYYHON TOYKH 3PCHMUS, 10
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OCHOBAHHBIC Ha TAHHBIX UCCIICTOBAHHUS
Ogopmnenue mexcma
Tekct mpeacTaBieH rpaMOTHO, MOCIEI0BATEIbHO, HMEET 10
JIOTHYECKYIO 3aBEPIICHHOCTh
TexcT xopomro untaem (mogdop mpudra u Gpona) 5
OdopMieHre CIaiIoB B €IMHOM CTHIIE 5}
CoOTBETCTBHE IM3aliHA COJICPIKAHHIO MTPE3CHTAIIUH 10
Tpebosanus K 6blcmynieHur0
CtyneHT CcBOOOJHO BIAZCET COJCPKAHHUEM, SICHO U 5
IPaMOTHO U3JIaraeT MaTepual
CtyneHT cBOOOHO ¥ KOPPEKTHO OTBEYAET Ha BOIPOCHI U 5
3aMeYaHus ayJAUTOPUHU
CTyoeHT TOYHO YKIAJBIBAETCSI B pPaMKH perjaMeHTa 5
noknaaa (15 Munyr)

Obwuil bann/oyenxa 100*

*[lepeBo 6aTIOB B OIICHKH MTPUBECH HUXKE.

Ouenka «omauyHo» cTaBUTCA eciu cymma 6aios coctasiser ot 80 qo 100.

OrneHka «xopouio» CTaBUTCS €CIIM cymMMa 0aiioB coctasiisieT oT 60 10 79.

Oruenka «yodogremsopumesnbHo» CTAaBUTCS ecliu cyMMa 6auioB coctasisieT ot 40 1o 59.
OLieHKa «He Y0081emeopumenbHoy» CTaBUTCS €CJIM CyMMa 0ajlsIoB coCTaBisieT MmeHee 39.

MeTtoauyeckue peKOMeH/IalM U 110 NPOBEJACHUI0 CEMUHAPA-THCKYCCHH.
CemuHap-1ucKyccusi — IMAJOTHUECKoe OOLIEHHE YYaCTHUKOB, B IPOLIECCE KOTOPOTo 4depe3
COBMECTHOE y4acTHe OOCYXTAl0TCS M PEHIaroTCs TEOPETUIECKHUE U MPaKTUYecKre mpodiaeMsl Kypca. Ha
00CyXJleHHe BBIHOCATCA HauOoJiee aKTyabHbIE MTPOOJIEMHbBIE BOIIPOCH YUeOHON AUCHUIIUHBL. Kaxablii
U3 YYaCTHUKOB JHCKYCCHM JOJDKEH: HAyUHUThCS TOYHO BBIpaKaTh CBOM MBICIM B JOKJIaJe WIU
BBICTYIUICHMH IIO0 BOINPOCY; AKTMBHO OTCTAaMBaThb CBOIO TOYKY 3pPEHUsS; apryMEHTHUPOBAHO BO3paXkaThb,
OIpoBepraTh OMMOOUYHYIO O3UIIMIO.

VYcnoBue pa3BepThIBaHUs MPOIYKTUBHON IUCKYCCHM — JIMYHBIE 3HAHMs, KOTOpPbIE NMPUOOpPETArOT
CTY/ICHTHI Ha JIEKLUAX U CAMOCTOSTeNIbHOU padoTre. YacThio ceMHUHApa-TUCKYCCUH MOTYT OBITH JIEMEHTHI
«MO3rOBOT0 LITYpMay, «JI€JI0BON UTPBD».

Oco0Oast ponp B cemuHape OTBOAUTCS memarory. OH JOJDKEH: ONpenenauTbh Kpyr npoOieM u
BOIPOCOB, MOJUIEkKAIUX 00CYXKACHUIO; OJOOpaTh OCHOBHYIO U JIOMOJHUTENBHYIO JUTEPATypy MO TEMe
ceMHHapa JUIsl JOKJIAAUYMKOB M BBICTYNAIOUINX; pacHpenesTh (OpMbl ydyacTuss U (YHKIHMM CTYAECHTA B
KOJIJIEKTUBHOM paboTe; FOTOBUTH CTY/IEHTOB K BHIOPAHHOMY POJIEBOMY YYaCTHIO; TOJIBOAUTH OOIIUIT UTOT
JTUCKYCCHU.

Kpumepuu oyenxu kxavecmea cemunapa-ouckyccuu:

1. IlenenanpaBlieHHOCTh — ITOCTAHOBKA MPOOJIEMBI, CTPEMJIEHUE CBSI3aTh TEOPUIO C MPAKTUKOH, C
UCIOJIb30BaHUEM MaTepuaiia B Oynyuieil npodeccuoHanbHOM AesITeIbHOCTH.

2. IlmanupoBaHne — BBIJICNIEHUE TJABHBIX BOIPOCOB, CBA3aHHBIX C MNPOGQUIMPYIOIIMMA
OUCLUIUIMHAMH, HAJIMYAE HOBUHOK B CIIMCKE JIUTEPATYPBHI.

3. Opranm3anus ceMHHapa — YMEHHE BBI3BATh M MMOJJICPKATH IUCKYCCHIO, KOHCTPYKTHBHBIHN
aHaJIM3 BCEX OTBETOB M BBHICTYIUICHHH, HAMOJHEHHOCTh Y4eOHOrO BpPEMEHM OOCYXKJEHHUsS MpodieMm,
MIOBE/ICHHE CaMoro Meaarora.

4. Ctunp TpOBENEHHs] CEeMHMHapa — OXHBJIEHHBIH, C TIIOCTAHOBKOW OCTPBIX BOIPOCOB,
BO3HHUKAIOIIECH TUCKYCCUEH WUITH BSUTBIN, HE BO3OYXIAIOITUN HU MBICIICH, HU HHTEpEca.

5. OTHOIIEHHNE «Iearor-cTyIeHT» — yBaXKUTEIbHbIC, B Mepy TpeOoBaTellbHbIe, PaBHOYIIHEIE,
Oe3pa3TuyHbIe.

6. YnpasieHnue rpynnoii — ObICTPhI KOHTAKT CO CTYJIEHTaMHU, YBEPEHHOE MOBEICHUE B TPYIIIIE.
PazymMHoe u cripaBeasinBoe B3aMMOJIEHCTBHE CO CTYJIEHTaMH WM Ha00OpOT, MOBBILIEHHBIN TOH, OTIOpa B
pabore Ha suaepoB. OCTaBisisi MACCUBHBIMU JIPYTMX CTYJEHTOB. 3aMeyaHMs Nejarory —
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KBTM(DUIIUPOBAHHBIE, 00O0OIIArONIMe WKW HeT 3aMedaHuii. CTyIeHThl BEIyT 3alUCH Ha CEMHHApax —
PETYISAPHO, PEKO, HE BEMYT.

MeToauyeckue peKOMeHAalMH 110 POBEJIeHUI0 TECTUPOBAHUS.

Tecmupoeanue - oguH u3 Hauboiee HPPEKTHUBHBIX METOAOB OLEHKM 3HaHUH cTyneHToB. K
JOCTOMHCTBAM METOJa OTHOCHUTCH:

— OOBEKTUBHOCTb OLICHKH TECTUPOBAHUS;

— OIEepaTUBHOCTb, OBICTPOTA OLICHKH;

— IIPOCTOTa U JOCTYIHOCTD;

— IPUTOJHOCTh PE3yJbTaTOB TECTUPOBAHMS JUIsI KOMIBIOTEpPHOW OOpaOOTKHM M HCIOJIb30BAaHUS
CTaTUCTUYECKUX METOJIOB OLICHKH.

TecTtupoBaHue sABIIAETCS BAXKHEUIIUM JOIOIHEHUEM K TPAAULMOHHOW CUCTEME KOHTPOJISI YPOBHS
oO0yuyeHus. J[isi OLIEHKHM YPOBHS IOATOTOBJIEHHOCTH CTYACHTOB METOJOM TECTHUPOBAHMS CO3JAKOTCS
CIIELMAJIbHBIEC TECTHI.

Tecm - 3TO cTaHAAPTU30BAaHHOE 3aJaHUE, 110 PE3YJIbTATAM BBIIOIHEHHSI KOTOPOTO JACTCs OLICHKA
YPOBHS 3HaHHWM, YMEHUI U HABBIKOB UCIIBITYEMOIO.

Tect cocToUT M3 TECTOBBIX (KOHTPOJIBHBIX) 33JaHUN M NPaBUJIbHBIX (0OpPa3LlOBBIX) OTBETOB K
HUM.

OcHogmbie smanvt cocmasieHus mecma:

1. Jns oOnerdyeHus: MpoUERyphl COCTABICHHsS TECTOB Yy4YeOHBIH MaTepuan JOJDKeH OBbITh
JOCTaTO4YHO (OpPMAJIM30BaH, T.€. KaXAbl pasjen, TeMmy y4eOHOW JUCHMIUIMHBI (JUCLMIUIMH)
HEOOXOMMO TIPEACTABUTh B BUIC TaKWX 3a7ad W (WIH) BOMPOCOB, KOTOpBIE HamOOJee TOJTHO
oTOOpaXkaroT cojepKaHue AMCUUIUIMHBL (aucuuiuinH). [Ipy 3TOM BaXHO BBILAEIUTH IJIaBHBIC
(mpoOnemMHbIE) BOIIPOCHI, HE YBIIEKAsICh BTOPOCTENIEHHBIMHU.

2. Ha BropoM »5Tame, B 3aBHUCUMOCTH OT LIEJIM TECTUPOBaHMs (TEKYILUMH KOHTPOJIb 3HAHUI,
WUTOTOBBIA KOHTPOJIb 3HAHHM, OI[EHKA OCTATOYHBIX 3HAHUH U JIp.) U POPMBI TecTa pa3padaThiBacTCs TUIAH
pacKJIaIK1 3aj7jad U BOIPOCOB B T€CTOBbIE 3ahaHus. Popmanu3anus yaeOHOro MaTepuana U COCTaBICHHUE
TECTOBBIX 33/IaHUH - HanOOJIee OTBETCTBEHHBIEC U CIIOKHBIC 3TAIbl COCTABIICHUS TECTOB.

3. Ilocne cocraBieHus TECTOBBIX 3aJJaHUN IpenogaBaTeiab 0pOopMIIeT PaBUIIbHBINA OTBET.

Dopmel cocmagneHus mecmoguix 3a0aHUl.

Cy1ecTByIOT pazHble (POpPMbI TECTOBBIX 3a/1aHUI:

— 3a7]aHusl 3aKpbITOW (POPMBI, B KOTOPBIX CTYIEHTHI BHIOMPAIOT MPAaBUIIbHBIA OTBET M3 JAaHHOTO
Habopa OTBETOB K TEKCTY 3a/1aHUS;

—3ajaHusl  OTKPBITOW  (QopMbl, TpeOyrolue TMpU  BHIIOJHEHHUH  CaMOCTOSITEIbHOTO
(bopMynMpOBaHUs OTBETA;

—3aJlaHA€ HAa COOTBETCTBHE, BBIIIOJIHEHUE KOTOPBIX CBSA3aHO C YCTAHOBJIEHUEM COOTBETCTBUS
MEXy 2JIEMEHTAMH JIBYX MHOYKECTB;

—3aJlaHdsl T1a YCTAHOBJICHWE IIPABUJIBHOM IIOCJIEIOBATEIBHOCTH, B KOTOPBIX OT CTYJEHTa
TpeOyeTcs yKkazaTh MOPSJIOK IeHCTBUI WK MPOLIECCOB, IEPEUNCIIEHHBIX MPETOAaBaTENIEM.

Hekortopeie ¢opmbl MOXKHO pa3ienuTh Ha BuAbl. Hampumep, ayisg 3akpbIToil (OpMBI MOKHO
BBIJICJIUTH 33/1aHUS C JIByMsl, TpeMs U OOJIBIIMM YHCIIOM BBHIOOPOUYHBIX OTBETOB. BbIOOp (opMbI 3a1aHus
3aBUCUT OT LEJIEH TECTUPOBAHUS M OT COJEPKAHMS KOHTpoJimpyemoro marepuana. lIpennokeHHble
4eThlpe (OPMBI TECTOBBIX 33/1aHUH SIBIAIOTCS OCHOBHBIMH, HO TPH 3TOM HE HCKJIFOYAETCsl MPUMEHEHUE
JPYTUX, HOBBIX (HOpPM.

MO>KHO BBIIEIUTH PAL 00wjux mpebosanuii, IPEIbIBISIEMbIX K TECTOBBIM 3a/1aHUSIM:

— KaXJI0€ 3aJaHuEe HMMEEeT CBOM MOPSIKOBBIII HOMEp, YCTAaHOBJIEHHBIH COIJIACHO OOBEKTHUBHOM
OLIEHKE TPYJHOCTH 3a/IaHUs U BEIOPAHHOW CTpaTETUH TECTUPOBAHUS;

— 3amaHue GopMyIupyeTcs B JOrH4eckoi (hopMe BbICKa3bIBaHUS, KOTOPOE CTAHOBUTCS UICTUHHBIM
WJIM JIOKHBIM B 3aBUCUMOCTH OT OTBETA CTYJICHTA;

— K pa3pabOTaHHOMY 3aJJaHUIO TPUIIATaeTCsl IPABUIbHBIN OTBET;

— U1 KaXJIOro 3aJaHMsl MPUBOAUTCA INPABUIIO OLICHUBAHMSI, IO3BOJISIOIIEE MHTEPIPETUPOBATH
OTBET CTYJI€HTA KaK IPABUJIbHBIA WIIN HEITPaBUJIbHBIN;
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— Ha BBINOJIHEHHE OJTHOW 3a7aydl (BONMpOCA) TECTOBOTO 3aJaHMsl Y CTYJCHTA JOJDKHO YXOIHUTh HE
Oonee 2-5 MUHYT.

B nononHenne Kk OCHOBHBIM OOIUM TpeOOBAaHUAM CYIIECTBYET €UIe psiA APYTHX, 00YCIOBICHHBIX
cnenudukoit BELIOpaHHOM TECTOBOK (DOPMBI.

3a0anus 3axkpuimoii ¢opmei. B 3amaHMM MOXHO BBIICIHTH OCHOBHYIO YacTh YTBEpKICHUS,
COJIEpP>KALIYI0 IOCTAaHOBKY ITPOOJIEMBI, U TOTOBbIE OTBETHI, CPOPMYJIMPOBaHHBIE IIpenoaaBaTeneM. Cpeau
OTBETOB MPABWJIbHBIM OOBIYHO OBIBACT TOJBKO OJMH, XOTS HE UCKIIOYAIOTCS U APyrue BapuaHThl. Yucio
HEMPaBUIBHBIX OTBETOB OINPENENIAETCS BUIOM 33aJaHHsl, 0OBIYHO OHO HE MPEBBIIIAET IISTH.

B nononnenue k o0mmM UMeeTcs emle psi TpeOOBaHUH K 3a1laHUSIM 3aKphITOH (HOPMBI:

— B TEKCTE 3aJaHus JOJDKHA ObITh YCTpaHEHa BCsKas IBYCMBICIEHHOCTb WM HEACHOCTh
(bopMyITHPOBOK;

— B OCHOBHYIO 4aCTh 33JjaHMs CJIeAyeT BKIIOUaTh KaK MOXHO OOJIbIlIe CIIOB, OCTaBIIssL sl OTBETA
He Ooiee IBYX-TpeX HanOoJee BaXKHBIX, KIIFOUEBBIX CJIOB IS JAHHON MPOOIEMBL;

— YacToTa BbIOOpa OAHOTO M TO K€ HOMEpa MeCTa [yl INPaBHJIBHOIO OTBETA B PA3JIMYHBIX
3aJaHUAX TeCTa JOJDKHA OBITh MPUMEPHO OJMHAKOBA, JIMOO HOMEp MecTa JUIsl MPaBHIBHOTO OTBETa
BbIOMpPAETCs B CIIy4aliHOM HOPSIJIKE;

— U3 4KCila HEMPAaBUIIbHBIX UCKIIIOUAIOTCS OTBETHI, BHITEKAIOIINE OJJUH U3 APYrOro.

3amaHus 3aKpbeITOM (OpMBI UMEIOT KaK JOCTOMHCTBA, TaK M HeAocTaTKu. VX mpeumyiecTBa
CBSI3aHBI C OBICTPOTON TECTHPOBAHUS M C MPOCTOTOM mojcuera OamoB. Cpenu HETOCTATKOB OOBIYHO
OTMeYaroT YPQEKT yraaplBaHus, XapaKTEPHbIM Ui ¢1a00 MOArOTOBIEHHBIX CTYIACHTOB IPU OTBETaX Ha
HaunboJiee TpyAHbIC 3aJaHUs TECTA.

3amaHus 3aKpbITOl GOpPMBI COMPOBOXKIAIOTCS HMHCTpyKLuei: "OOBeaure HOMEp NPaBUILHOTO
orBera". B ciyuyae KOMIBIOTEpPHOM BbIIAYM 3aJaHUN HCHONB3YIOT MHCTpykuuio: "HaOepure HOMep
MPaBWIBLHOTO OTBETA".

3a0anus omkpwimoui ¢opmei. Ilpu oTBeTe Ha OTKPHITOE 33JaHUE CTYIEHT JOIMHCHIBAET
IPOMYIIEHHOE CJI0BO, (OPMYIly WM YHCIO HAa MECTe MpoyepKa. 3aJJaHue COCTaBISIETCS TaK, 4TO TpedyeT
YEeTKOI'0 M OJIHO3HAYHOI'O OTBETa M HE JOMYCKAeT JBOSKOIO TOJKOBaHUSA. B ToM ciyuyae, eciu 3TO
BO3MO>KHO, I10CJIE MTPOYEpKa YKa3bIBAIOTCS €AMHUIIBI U3MEPEHMUS.

[Tpouepk cTaBUTCS Ha MECTE KJIKOYEBOTO TEPMHHA, 3HAHUE KOTOPOIO SIBJISETCS CYLIECTBEHHBIM
JUId KOHTpOJMpyeMoro wmarepuana. Bce mnpodepkd B OTKPBITBIX 33JaHMSIX JUIsI OJHOTO TecTa
PEKOMEHIYETCSl IENaTh PABHOW JJINHBI.

B mnponecce pa3paboTku 3agaHus HEOOXOAMMO YIPOILATh YCIOKHEHHBbIE CHHTaKCUYECKUE
KOHCTPYKLIUH.

Jns 3amaHusg OTKPBITOM (OpPMBI PEKOMEHAYETCS MCHOJIb30BaTh MHCTPYKIUIO, COCTOSIIYIO W3
oguoro ciosa: "Jlomomaute".

3adanus na coomeemcmeue. B 3TuX 3alaHUAX MpenoaBaTelb MPOBEPSIET 3HAHNE CBSI3EU MEXKITY
3JIEMEHTaMHU JIByX MHOeCTB. CiieBa OOBIYHO NMPHUBOJATCS DJIEMEHTHI JaHHOTO MHOXXECTBA, CIpaBa -
AJIEMEHTHI, MOJJIeKale BbIOOpY. UHMCIIO 37€MEHTOB BTOPOTO MHOXECTBA MOXKET IPEBBINIATH YHCIIO
JTAHHBIX.

K 3amanusam npeanaraercs cTaHAapTHash MHCTPYKIUS, COCTOSIAs M3 JIByX CJOB: "YCTaHOBUTE
COOTBETCTBHE".

Kak m B 3amaHusax 3akpbIToil (opMbl, HauOONbLINE TPYAHOCTH IMPHU pPa3pabOTKEe CBA3aHBI C
oJI00POM IMPABIONOAOOHBIX U30BITOUHBIX 3JEMEHTOB BO BTOPOM MHOKECTBE. D((HEeKTUBHOCTD 3a/1aHUS
OyZeT CyIIeCTBEHHO CHUYKEHA, €CIIM HEMPaBI0I0100HbIE 3JIEMEHTHI JIETKO Pa3In4aroTCs CTYI€HTaMU.

3a0anus Ha ycmawnoénenue npasuibHou nociedosamenvHocmu. TecTOBbIE 3a/laHUS YETBEPTOH
dbopMbl TpeaHA3HAUYEHbl JJS OLIGHWBAHMUS YPOBHS BIAJACHUS IOCIENOBATEIbHOCTbIO JEUCTBUM,
IIPOLIECCOB, BBIYUCICHUH U T.A.

B 3amanum npuBOASTCS B MPOM3BOJIBHOM CIIy4alHOM TMOpPSAKE JAEWCTBUS WM TPOILECCHI,
CBS3aHHBIE C ompeaeneHHoW 3agauded. CTyneHT JODKEH YCTaHOBMTH IPABUIIBHBIA  MOPSAJIOK
MPEIOKEHHBIX JIeUCTBUH M YKa3aTh €ro ¢ MOMOIIbI0 HU(P B CHEIHAIBLHO OINpPENEICHHOM JJIs 3TOro
MECTE.

CranjapTHas MHCTPYKIHUS K 33JaHUSM 4eTBepToi (hopmbl nMeeT BUA "YCTaHOBUTE NMPABUIBHYIO
MIOCJIE0BATENBHOCTBD" .
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3amaHusg Ha  YCTAQHOBJICHHME MPAaBWIBHOM  IOCJIEIOBATENBHOCTH  JEWCTBUH  oOnamaroT
OTpeIeNICHHbIMU MPEUMYIIECTBAMU TPH Ppa3padOTKe KOMILJIEKCHBIX TECTOB, TaK KaK OHU YIOOHBI JJst
OLICHKH YypOBHS MPO(EeCcCHOHATBLHON TOATOTOBKM CTYACHTOB, HEMOCPEACTBEHHO CBSI3aHHOW C UX
Oyayuiei esTeNbHOCTBIO.

[Tpu BBIOOPE (HOPMBI TECTOBOTO 3aJaHUS HEOOXOIUMO MTOMHHUTH O TOM, YTO KaXKIOW JUCIUTUINHE
MIPHUCYIIIE CBOE COOCTBEHHOE COJIepKaHue, OTIMYHOE OT JIpyrux. [10aToMy HEeT u He MOXKET ObITh €IMHBIX
pEeKOMEHIaIni sl IPaBUIBLHOTO BBIOOpa (popmbl. MHOTOE 3/1eCh 3aBHCHT OT MCKYCCTBA PEIoaaBaTers,
OT €ro OIbITa U YMEHHUs pa3pabaThiBaTh 3a/1aHUS TECTA.

[Ipouecc TeCTOBBIX U3MEPEHHI MPEACIIBHO CTaHAAPTU3UPYETCA:

— BCE MHCTPYKILIMHU K OAHOHN opMe 1at0TCs OAHUMHU U TEMH K€ CIIOBaMU;

— 3apaHee pa3paboTaHHas cUCTeMa MoOJcueTa OaJIOB MPUMEHSETCS KO BCEM HCIBITYEMbIM
CTYJIEHTaM OJMHAKOBO;

— BCE HCHBITYEMbIE OTBEYAIOT Ha 3a1aHUSI OJMHAKOBOM CJIOKHOCTH.

UTOoOBI MCKIIIOYUTH BO3MOKHOCTH CHHCHIBAHUS, TOJCKA3KW W JPYTUX HAPYIICHUH, B 3alaHUSX
CclieIyeT BBOJUTH IIEPEMEHHBIE TapaMeTphl, U3MEHEHHE KOTOPBIX B IOMYCTUMBIX IIpeienax obecrneunBaet
MHOTOBAPUAHTHOCTH KaXKJA0T0 3a1aHus TecTa. [Ipu 3TOM BCe CTYAEHTHI IPYINIbI BBIIOJHSIIOT OJJHOTUIIHBIC
3a/laHMsl, HO C PAa3HbIMU 3HAYEHUSMM IapaMeTpa M, COOTBETCTBEHHO, C Pa3HbIMM OTBeTaMH. Takum
o0pa3oM, pemarTCs OJHOBPEMEHHO JBE 3aJa4yd: YCTPAHSICTCS BO3MOXXHOCTh CIIMCHIBAHUS H
o0ecrnieunBaeTcs NapajuieIbHOCTh BAPUAHTOB 3a/IaHUH, MPEAJIaraéMbIX Pa3IMuHbIM CTYICHTaM.

OcobeHHO 3 ¢EeKTUBHBI 3alaHUsl B OTKPBITOW (opMe C MEpPEeMEHHBIM MapaMeTpoM NpHU
KOMITBIOTEPHOMU BbIJIaye, KOT/la 3HAaYeHHsI MapaMeTpa BbIOMPAIOTCS B CIYYaiiHOM MOPSIKE, IOATOMY IPH
pa3paboTKe KOMITBIOTEPHOTO BapHWaHTa TECTa ITHM 3aJaHMsIM CIEIyeT OTAATh MPEANOYTCHHE, XOTS
OKOHYATeNIbHOE pelIeHHe Bompoca BbIOOpa (GOPMBI 3aBUCUT OT COJEpKaHUS KOHTPOIUPYEMOTO
MpeaMeTa.

Buvibop memoouku oyenuganus omeemos cmyoeHmos Ha 3a0anus mecma.

Mertoaunka OlEHUBaHUSI OTBETOB CTYACHTOB JIOJDKHA OBITH MPOCTa, OOBEKTHBHA W YyAOOHA IS
KOMITBIOTEPHOUH OOpabOTKH pe3ynbTaToB TecTHpoBaHUA. Jlis mpuMepa MOXKHO MPEAJIOKUTH JIBE
METOJIMKY OLICHUBaHMS OTBETOB. 110 mepBOil METOIMKE 3a KaXKAbI IPABUIIbHBIA OTBET CTYACHT MOJy4aeT
olIMH 0aii, 3a HEMpaBWIbHBIA -HOMb OayyioB. BO3MOXHBI BapuaHTBhl OTBETOB C OMPEIEIIEHHOMN Ioyei
MIPABWJIBHOTO PEIICHUsI BOIIpoca. B 3TOM ciiydae OTBETY MOXKET OBITh MPUCBOCHO JPOOHOE YHCIIO 0AJIIOB
(ot 0 mo 1). a cTyneHTy mpejuiaraeTcs BeIOpaTh U3 BCEH CyMMBI OTBETOB HECKOJIbKO, HampuMep, Tpu (U3
MATU-IIIECTH), KOTOpPbIE, IO €ro MHEHUIO, COJEPKAT NPABWIbHBIC pEIIEHUA. 3aJaHue CUYUTACTCS
BBITIOJTHEHHBIM, €CITH CYMMapHOE YHCII0 HaOpaHHBIX CTyJAeHTOM OannoB coctasinseT ot 0.7 1o 1.

[To BTOpOIt METOIMKE YCTAHABIMBAIOTCS YETHIPE YPOBHS YCBOCHHUS Y4EOHOTO MaTepuaa;

— [IEPBbI YPOBEHb — 3aIIOMUHAHUE;

— BTOPO YPOBEHb — IOHUMaHUE;

— TPETHI YPOBEHb — HABBIKU;

— YETBEPTHI YPOBEHb — IPUMEHEHHUE.

COOTBETCTBEHHO YETHIPEM YPOBHSIM YCBOEHHUsS y4eOHOTO MaTepuaina yCTaHAaBIMBAETCS YEThIpe
YPOBHS CIIOKHOCTH T€CTOBBIX 3aJaHUM.

TecroBble 3amaHusl Pa3jIMYHOIO YPOBHS CIOKHOCTH OLIEHUBAIOTCA IO-pa3Homy. Hampumep,
nepBbiii ypoBeHb — 1.0 6amn, BTopoit — 1,5, Tpetuit — 2 u derBeptThii — 2,5 Oaymia. B tabmumax 1-4
npuBeACHb GOpMYyNBl U MPUMEP pacuera pe3ydbTaTOB TECTUPOBAaHUA MO TecTOBbIM 3amanusMm (T3)
YETBIPEX YPOBHEH CIIOKHOCTH.
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8. UndopmannoHHbIE TEXHOJIOTHH NPH OCYILIECTBJIEHHH 00Pa30BaTeJIBLHOr0 MpoLIecca Mo
AUCHUTIJIMHE.

8.1 IlepeyeHnb HEOOXOAMMOTI0 NPOrPAMMHOIO O0ecIeYeHHsl.

Jlns  yCHeNIHOro BBHIMOJIHEHMS NPAKTHYECKHX 3aJaHUi M OCBOGHHMS Kypca IUCHUIUIMHBI
HEO0X0MMO TIporpaMMHOe oOecriedeHue: omepanuoHHas cucrema Windows, Microsoft Office (MS
Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 IlepeueHb HEOOXOAMMBIX HHPOPMAINMOHHBIX CIIPABOYHBIX CHCTEM:

Kaxnprii oOywaromuiicss B TeueHHE BCEro nepuoaa oO0ydeHHs OOECIeYeH WHAWBHIYaIbHBIM
HEOTPaHUYCHHBIM JIOCTYIIOM K 3JIEKTPOHHO-OUOIMOTEYHBIM CUCTEMaM:

1. OnextponHast  OuOnMMOTEeYHass cHcTeMa  «YHHMBEPCHTETCKAs
(www.biblioclub.ru)

2. DnexTpoHHas OubnuoredyHas cucreMa u3aarenscTa «Jlauwy (http://e.lanbook.com)

3. DnekrponHas oudauoreunas cucrema «fOpaiit» (http://www.biblio-online.ru)

4. Dnekrponnas oubnuoreunas cucrema «BOOK.ruy» (https://www.book.ru)

5. DnekTponHas oubnuoreynas cuctemMa «ZNANIUM.COM» (www.znanium.com).

oubmuoreka ONLINE»

Jns oOyuaromumxcsi obecriedeH J0CTyN (yAaJICHHBIA JOCTYI) K CIEIYIOUMM COBPEMEHHBIM
npodeccnoHaTbHBIM 0a3aM JaHHBIX, HH()OPMAIMOHHBIM CIIPABOYHBIM M IIOUCKOBBIM CHCTEMAaM:
. Koncynprant [Intoc — cipaBounast mpaBoBas cuctema (http://consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)
. Hayunas snexkrponnas 6ubnuorexa (HOB) (http://www.elibrary.ru)
. DnexrponHas bubnmmoreka Jluccepranuii (https://dvs.rsl.ru)
. KubepJlenunka (http://cyberleninka.ru)
. «Jlextopuym TB» (http://www.lektorium.tv)
. HanmonanweHas snexrponHas ounodauoreka (http://H36.pd)
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9. MarepuajibHO-TeXHUYecKas 0a3a, HeoOXoaMMasi 1JIs1 OCYyLeCTBJIEHUsA 00pPa30BaTEeIbHOI0
npoiecca no JUCUMILINHE.

Jns ocBoeHus yueOHOW AUCHUIUIMHBI «MapKeTHHT B TYPHCTCKOW HHAYCTPUU» B IpOLIECce
o0y4eHus: He0OX0MMa MaTepUaTbHO-TEXHUYECKast 6a3a, COOTBETCTBYIOIIAS JEHCTBYIONIUM CAaHUTAPHBIM

1 IPOTUBOIIOKAPHBIM IIpaBUJIaM U HOPpMaM:

No Bup pabor MaTtepuanbHO-TEXHHYECKOE 00eCIIeYeHNE TUCIUILINHBI U OCHAIIIEHHOCTh
1. | JlekumnoHHBIE Jlextmonnsie ayauropun (1207, U211, U218, N219) ocHameHs! HEOOXOIUMBIMHU
3aHATHS TEXHUYECKUMH  CPEACTBAaMH  OOYYEHHUS: KOMIBIOTEPOM, CTEPEOCHCTEMOH,
WHTEPAKTUBHON TpUOYHOH, MyJIbTUMEIUNHBIM MPOEKTOPOM M COOTBETCTBYIOIIHM
nporpamMmHubiM obecriedenneM (I10) (Windows Media Player, Microsoft Office
2010), ¢ Berxomom B UHTEpHET.
Bce aynuTopun ocHaueHbsl yueOHBIMU TOCKaMHU, KOMIUIEKTOM Y4eOHOH Mebenu
2. | IlpakTuueckue YyeOHble ayJUTOPHUU JIJIS TIPOBEEHUS 3aHATUI ceMuHapckoro tumna (1200, 1201,
(cemuHapckue) N205, N208) ocHaieHbl yaeOHOM JOCKOW, POEKTOPOM, SKPaHOM
3aHATHS
3. | I'pynmoBeie Kabunersl mns rpynmoBbIX (MHAMBHIYalbHBIX) KOHCyibramuii (206, K214,
(MHIMBUYaTbHBIE) N217) ocHamieHbl IepCOHATHHBIMU KOMITBIOTEPAMH C BbIX0/10M B MHTEpHET, MDY,
KOHCYJIbTalluu yueOHUKaMH, y4eOHBIMU U y4eOHO-METOIUYECKUMH MOCOOUSIMH, TIPOSKTOPOM JIJIsI
JEMOHCTPALIMH CIaiA0B, MOOMJIBHBIM SKPaHOM JUIsl IPOEKTOpa
4. | Texymwmif KOHTpOJIb, | Y4yeOHbIE ayIUTOPWHU IJISl TMPOBENEHUS 3aHATHH JIEKIIMOHHOTO W CEMHHApPCKOTO
MPOMEXKYTOUHAS tuma  (M1200, K201 K205, K207, K208, K211, K218, KM219) ocHamieHbI
aTTecTauus HEO0XOIMMBIMH TEXHUUECKHMHU CPEICTBAMH O0YUIEHUS
5. | CamocrostensHas Kabuner mns  camocrosTtenvHOUM  paborel  cryaenta (M205a), ocHameH
paboTa cTyaeHTa KOMIBIOTEPHOM TEXHUKOW C BO3MOXKHOCTHIO MOJKIIOYEHUA K ceTH «IHTepHEeT»,
MPOrpaMMOM IKPAHHOTO YBEIHUYEHUS M 00ECIIEYEHHBIH JOCTYIIOM B JIEKTPOHHYIO
MH(POPMaLIMOHHO-00pa30BaTeNIbHYIO CpEely YHUBEPCUTETA
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MarepuajibHO-TeXHHYeCKOe o0ecreyeHue TUCIMITHHBI®

VYuebHas ayauTopus 1is
MIPOBEJICHUS 3aHATHI
JEKIIMOHHOTO THIIA

(r. Kpacuonap,

yi1. CraBpornonbckas, 149)
aya. U211

MynbTuMenuitHas ayIuTOpys
¢ BeixogqoM B MHTEPHET:
KOMILIEKT y4eOHOH MeOenn —
24 crona + 24 cryna; qocka
ydeOHasl.; MPOEKTOp
ViewSonic PJD5134; skpaH;
npenoaBaTesibckast TpHOyHa;
HoyTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10 Kopniopatusnas,
Microsoft Office
npodeccuoHanbHbIH TroC 2016.
AHTHBHUpYCHAs 3a1uTa (PU3HYECKUX
pabouux CTaHIMN U CEPBEPOB:
Kaspersky Endpoint Security mus
6usneca - CrannaptHelii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

YyeOHast aymuTopus s
NPOBE/ICHUS 3aHITHI
CEMHUHAPCKOTO THIA

(r. Kpacuonap, yi.
Craspornonbckas, 149)
ayn. 1201

MynbTumMenuitHas ayIuTopys
¢ BeixogoM B UHTEPHET:
KOMILIEKT y4eOHON MebenH -
31 mT.; nocka y4ueOHas,
MarHUTHO-MapKepHas JOCKa;
npoekTop Epson EB-X31,
MperoiaBaTeNbcKasi TPUOyHa;
HOyTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10 KopnoparusHas,
Microsoft Office
npodeccuoHanbHbIH mroc 2016.
AHTHBHpYCHAs 3a1IUTa PU3HYECKUX
pabouux CTaHIUN U CEPBEPOB:
Kaspersky Endpoint Security mis
ousneca - CrannaptHelii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

Kabuner mys
CaMOCTOSITENIbHOI pabOThI
o0ydJaronmxcs

(r. KpacHopnap,

yi. CraBpornonbckas, 149)
ayn. 1205a

MynbTumMeauitHas ayIuTopys
¢ Beixonom B MUHTEPHET:
KOMIUIEKT y4eOHOol MmeOenn —
3 crona + 3 cryna wr.; 2 —
KomImbioTepa Linovo
ThinkCentre M53 Tiny B
KOMIUIEKTe, HOyTOyK Lenovo
B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

Windows 10 KopnoparusHasi,
Microsoft Office
npodeccuoHaNbHBIN TUIFOC 2016.
AHTHBHUpYCHAas 3a1uTa (pU3NYECKUX
pabouMx CTaHLMH U CEPBEPOB:
Kaspersky Endpoint Security ms
ousneca - CranmaptHelii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License

*
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