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1. lleain 1 3272494 OCBOEHUS JUCHUTIIUHBI

1.1 Heablo ocBoeHus aucuumuiuHbl «VH(pOpMalMOHHBIE TEXHOJIOIMH B CEpBUCE»
paccuntaHa Ha (GOpPMHpPOBaHHME Yy OyAYIIUX CIEHUAIUCTOB MPAKTHYECKUX HABBIKOB JUIS
obecriedeHuss MNpopEecCUOHANBHONM IOJATOTOBKU BBIIYCKHHUKOB C METOAAMH pPaboThl €
MHPOPMALIMOHHBIMA ~ TEXHOJIOTHSIMH,  CIIEHUAIBHBIM  TPOTPAMMHBIM  OOEClie4eHueM U
OPITEXHUKOH, c(hopMUpOBaTh YMEHUS NMPUMEHATh X Ha MPAKTUKE, Pa3BUTh HaBBIKU PalbOTHI C
KOMIIBIOTEPOM, HepUPEpUHHBIMU yCTPOMCTBAMU U OPITEXHUKOH, (OPMHUpPOBAHUE M pa3BUTHE
KOMIIETEHIIMM  CTYAEHTOB B 00JacTH COBPEMEHHBIX HH(MOPMALMOHHBIX TEXHOJIOTHH,
HCIIOJIB3YEMBIX B HHIYCTPHUM CEPBUCA.

1.2 3apaun JUCHUINIMHBI.

— U3YYCHHUE COBPEMEHHBIX CETEBBIX TEXHOJIOTHH, HCTIOJIb3yEeMbIX B HHIYCTPHUHU CEPBHUCA,;

— OCBOCHHME COBPEMEHHBIX TMPOrPAMMHBIX CpPEJICTB, HCIOIb3YEMbIX B HHAYCTPUHU
CepBHCa,;

— MOJyYCHHE HAaBBIKOB pPA0OTHI C CETEBHIMH TPOTPAMMHBIMA U amllapaTHBIMH
PEIICHUSMH ISl CEPBUCHOM JIEATEIILHOCTH.

1.3 MecTo AUCHMIIVIMHBI B CTPYKTYpe 00pa3oBaTe1bHOi NPOrpaMMBl.

Hucuumnuna «MH}OopMalOHHBIE TEXHOJIOTUU B CEPBHUCE» OTHOCUTCS K BapHaTUBHOMU
yactu bioka 1 «/lucuumumnel (MOAyY/IH)» OCHOBHON 00pa3oBaTeIbHON MPOrpaMMBl.

HeobOxonumocts BritoueHus: npeamera «MHPopManuoHHbIE TEXHOJIOTUU B CEPBHCE» B
y4eOHbIM IUIaH BBI3BAHA B IEPBYIO OYepelb TEM, YTO COBPEMEHHbIE TEXHOJOTHH SIBISIOTCS
HEOTBEMJIEMBIM ~ HMHCTPYMEHTOM B CEPBUCHOM  JEATEIBHOCTH, A  HCIOJIb30BaHUE
CIELUAIU3UPOBAHHOIO IPOrPAaMMHOIO SIBJISIETCS 3aJ0rOM  YCHEIIHOTo (DYHKIIMOHUPOBAHUS
MPEATPUATHUS U PEATU3ALNHN CEPBUCHBIX YCIYT.

OcBoeHue AUCHUIUIMHBI 0a3upyeTcss Ha M3yYeHUM CIEAYIOIIUX KypcoB: «BBeneHue B
HanpasieHnuey, «Mupopmaruka», «Matemaruka», «CepBUCHas IeATEIbHOCTY, «CTaTUCTHKAY.

1.4 IlepeyeHb IUIAHHPYEMBIX Pe3yJbTATOB O00y4YeHHMs] MO JUCIHHUILIMHE,
COOTHECEHHBIX C MJIAHUPYEMBIMH Pe3yJIbTATAMHU OCBOEHHsI 00pa30BaTEIbHOMH MPOrpaMMBbl

W3yuenne naHHOM IOUCHMIUIMHBI HampaBieHO Ha (OpMHUpPOBaHHE Yy OOyYaroIIUXCs
cnenytomux oowenpogeccuonanvuvix (OIIK) u npogheccuonanvnvix (1K) komnemenyutii:

— CIIOCOOHOCTBIO pelaTh CTaHAApTHBIE 3aJaud NPO(ECcCHOHATBHON NEesATeTbHOCTH Ha
OCHOBE MH(OpMaLIMOHHON U Onbnuorpaduyeckoi KyabTyphl ¢ IpUMEHEHUEM HH(OPMallHOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOTMII M C Y4YeTOM OCHOBHBIX TpeOoBaHMH HH(POPMALMOHHOM
0€30MMacHOCTH, UCIOIb30BaTh PA3IMYHbIe HICTOYHUKHU HH(pOpManuu 1o oobekTy cepBuca (OINK-
1).

—TOTOBHOCTBIO K pa3pabOTKe Tmpolecca MpeaoCTaBICHUsI YCIyr, B TOM YHCJIE B
COOTBETCTBUM C TpeOOBaHUSMHM IOTpEOUTENs, HAa OCHOBE HOBEHIIMX HMH(OPMAIMOHHBIX U
KOMMYHHUKaIMOHHBIX TexHonorui (ITK-7).



Tabmuma 1 — [podeccnonanbHbie KOMIIETEHIINH, OCBAMBAEMbIC TIPU U3YUCHHUH TUCITUTLIAHBI

No | Mapekce | Conepxanue B pesynbrare nuzydeHus yueOHON AUCIUTUTMHBI
ILII. | KOMIIET | KOMIETEHIMU (Wi €€ | 00yJaroIuecst JOIKHBI
SHLUU | YaCTH)
3HATh yMeTh BJIAJIETH
1 2 3 4 5 6
1. | OIIK-1 | CiocoOHOCTBIO pemaTh | — OCHOBHBIC — UCIOJIb30BATh — HaBBIKAMU
CTaHJapTHbBIE 3a]]a4u MOHATHS U CYLIECTBYIOIINE aHanmza
npoecCHOHATBLHOM COBPEMEHHBIC MaKEThI 3¢ (heKTHBHOCTH
NEeSITeIbHOCTH Ha MPUHIIMIIBI pa0OTHI C | MPHUKIAIHBIX MPUMEHSIEMbIX
OCHOBE pi (S (0):10)7 MPOrpaMM JJist MIPUKIIATHBIX
nH(GOPMAaLIMOHHON U nHpopmanuen; pelieHus Iporpamm,
oubmmorpaduueckon — UMETH KOHKPETHBIX 3a/1a4 | pabOTHI C
KYJIBTYPBI C MIpe/ICTaBJICHHUE O po(heCcCUOHATBHO | MPUKIIAAHBIMU
IPUMECHECHUEM MH()OPMAITMOHHBIX il cepBHUCHOI IPOrPaMMHBIMH
uH(OPMaILMOHHO- CUCTEMax B NESATCIILHOCTH. CpeacTBaMu
KOMMYHHKAITHOHHBIX COILIMAIIBHO-
TEXHOJIOTHH U C y4ETOM | KYJIbTYpPHOM
OCHOBHBIX TpeOOBaHUM | cepBuCe U
uH(MOPMaLIOHHON TYpUCTHYECKOM
0€e30MacHOCTH, ousHece
UCIOJIb30BaTh
pa3TUYHBIC HCTOYHHKHU
uHpopmaIuu mo
00BEKTY cepBUCA
2 | [IK-7 ['0TOBHOCTBIO K — cpeAcTBa — IPUMEHSATH — OCHOBHBIMH
pa3paboTke mpoiiecca AJIEKTPOHHBIX WH(GOPMAIMOHHBIE | TIPUEMaMHU
MPEIOCTAaBICHUS YCIYT, | MPEe3eHTAIHH U TEXHOJIOTHH IS paboThl HA
B TOM YHCJIE B CHCTEMBI pereHus MIEPCOHATHHOM
COOTBETCTBUHU C ympaBieHus 0a3amu; | ympaBIeHUECKHX KOMITBIOTEPE;
TpeOOBaHUSIMHU — JIOKAJIbHBIC CETH M | 3a]1ad, — OCHOBHBIMH
notpeduTens, Ha WX HCTIONb30BAHNUE B | — HCIIOIB30BATh nprueMaMu
OCHOBE HOBEWIIHX pereHuH BO3MOKHOCTH paboTel Ha
MH(OPMAIMOHHBIX U MPUKJIAHBIX 337]a4 | BBIUUCIUTENFHON | KOMIIBIOTEpax ¢
KOMMYHHKAI[MOHHBIX 00pabOTKM JaHHBIX | TEXHUKH U MIPUKJIAIHBIM
TEXHOJIOTH IPOrPaMMHOTO MPOrPaMMHBIM
obecreyeHus obecriedeHnemM




2 CTpyKTypa U co/iepKaHue QU CUUILTHHBI

2.1 PacnipeaesieHre TPYA0eMKOCTH JUCHHUILIMHBI IO BHAaM padoT

O6mas TpyA0EMKOCTh TUCHHUIUIMHBI COCTaBiIsIeT 2 3a4. efl. (72 yaca), uX pacrpeneicHue

10 BUJaM paboT IpeICTaBlIeHO B TaOHIIe 2.

Tabnuma 2 — O6mas Tpya0EMKOCTh AMCHUIUIUHEL (0151 cmydenmos 3D0)

Bun yueGHO# paboThI Bcero | Cemectp
4yacoB | (4acer)
8

KonrakTHasi paGoTa, B TOM yHCIe: 10,2 10,2
AyIUTOpHBIE 3aHATHS (BCETro) 10 10
3aHATHS JTEKIIMOHHOTO THIIA - -
JlaGopaTopHble 3aHITHS 10 10
3aHsTHUsI CEMUHAPCKOTr0 TUIA (CEMUHAPbI, IPAKTUYECKUE 3aHATHUS) - -
Nuasi konTakTHasi pabora: 0,2 0,2
Kontpoib camoctositenbHoi pabotsl (KCP) - -
[Tpomexyrounas arrectanus (MKP) 0,2 0,2
CamocrositesibHas padora (Bcero) 58 58
[TpopaboTka yaeOHOro (TeOpEeTUYECKOro) MaTepuaa 18 18
PedeparuBnas pabora 20 20
[ToaroToBka K TeKynieMmy KOHTPOJIO 20 20
KontpoJn: 3,8 3,8
[TonroroBka K 3a4eTy 3,8 3,8
O0mas Tpya0eMKOCTh gac. 72 12

B TOM YHCJIe KOHTAKTHasi padoTa 10,2 10,2

3a4. efi 2 2

2.2 CTpyKTypa JUCHUNJINHBI:

PacnpeneneHI/Ie BUI0B yqe6H0171 pa6OTLI " UX TpYAOCMKOCTH I10 pa3jciiaM TUCHUILIAHBI.

Tabnuia 3 — pa3gesnbl IUCIUIUIMHBL, U3y4aeMble B 8 cemecTpe

Ne HaumenoBanue KosmnuecTBo yacoB
pasnena pa3aesioB Bcero AynautopHas pabora CamocrosiTenpHas
JI JIP paboTta

1 2 3 4 5 6

1 Nupopmanronnsie 12 - 2 10
TEXHOJIOTUH B CEPBHUCE

2 CeteBbie TEXHOJIOTHH B 12 - 2 10
cepBHcCe

3 TexHonorus 11 - 1 10
MPOEKTUPOBAHUSI 0a3bI
TTAHHBIX

4 Wudopmannonusle 11 - 1 10
CUCTEMBI MCHEDKMEHTA
B CEPBHCE

5 TexHosorus MoAroTOBKH 12 - 2 10
KOMITBIOTEPHBIX
MIPE3ECHTALNN




1 2 3 4 o) 6
6 ABTOMAaTHU3UPOBAaHHBIE 10 - 2 8
CUCTEMBI YIIpaBJICHUS
TOCTUHUYHBIM
pepUsITHEM
Hmoeo no oucyuniune: - 10 58
2.3 Conepxxanue pa3/iesioB AUCHUNIHHBI
2.3.3 3aHsATHSA Ja0OPATOPHOI0 THIA
Tabnuna 4 — Conep:kanue pas3iesioB AUCIUTIIMHBI
Ne HaumenoBanue Conep:xanue 1a00paTOpHbIX padoT ®opma
pasgena | J1adopaTOpHBIX TeKylIero
pador KOHTPOJIA
1 2 3 4
1 Wudopmannonnsie | OCHOBHBIC PUHIIMIIBI, METOBI H CBOMCTBA v
TEXHOJIOTUH B MH(OPMALIMOHHBIX U KOMMYHUKAIIHOHHBIX
cepBuCe TEXHOJIOTUH, UX IPUMEHEHHE B MHIyCTPUN
cepBuca.
AnmapaTHO-TEXHHYECKOE U MPOTPaMMHOE
obecrnieueHue
WH(POPMALMOHHBIX TEXHOJIOTUH.
ABTOMaTH3UpOBaHHBIC paboune mecta (APM).
[TpuknagHOE MporpaMMHOe oOecrieueHne u
nH(}OpPMaILIMOHHBIE PECYPCHI B CEPBUCE.
WuTerpupoBanHbie HHPOPMAIIMOHHBIC
CUCTEMBL.
[IpobGneMHO-OpuEeHTHPOBAHHBIE
MAaKeThl MPUKJIAJHBIX TPOrPaMM O OTPACISIM U
chepaM esTeTLHOCTH.
2 CerteBble ['moGanbHbIe KOMITBIOTEPHBIE vy
TEXHOJIOTUU B CeTH.
cepBuCe OCHOBHBIE CBEJIEHUS O MYJIbTUMEAUHHBIX

TEXHOJIOTHUSIX.
DJEeKTPOHHBIE KaTaJIOTH.

I'mneprexct, HTML.

OcHOBBI pa3pabOTKU CaUTOB.

TexXHOJOTHH CO3/IaHuUs B Pa3MELICHHS CAiTOB U
MaTepHuaoB B ceTh VHTepHeT.
MynbTUMeAMHHBIE TPOIYKTHI B IEATEILHOCTH
(bUpPM TYpPUCTCKON U COLIMATIbHO-KYJIBTYPHOMH
HaIpPaBJICHHOCTH.

TexHoIOrMM MYJIBTUMEANA B CEPBUCHOM
JeSITETTHHOCTH U TOCTUHUYHO-PECTOPAHHOM
OusHece.

Typuctudeckne BUPTyaIbHBIE COOOIIECTBA.




3

OO011ast XxapakTepUCTHKA CEPBUCHBIX
BUPTYaJIbHBIX COOOILECTB.
DJIEKTPOHHAs: KOMMEPLIHS B CEPBUCE

Texnonoruun
MIPOEKTHPOBaHUs 0a3
TaHHBIX

Apxutektypa 0a3bl JaHHBIX. DU3HUecKas u
JIOTMYecKas

HE3aBUCUMOCTb.

Drarbl MPOCKTHPOBAHUE 0a3bl TaHHBIX.
Knaccudukanms 6a3 naHHBIX.
CTpyKTypHBIE 3JIEMEHTBI 0a3bI

JIaHHBIX.

[TonsiTne MHGOPMAITMOHHOTO OOBEKTA.
Buner monesnel naHHBIX.

Apxurekrypa CYB/I.

0630p CYB/I.

®yHkunoHanbHble Bo3MoxHocTH CYB/I.
[IpousBogurensuocts CYB/I.
OoecrieueHue MeI0CTHOCTH JaHHBIX Ha
ypoBHE 0a3bl JAHHBIX

Wudopmannonnsie
CHCTEMBI MCHEPKMEHTA
B CEpBHCE

Kparkast xapakrepucTaka nH(GOpPMAITMOHHBIX
CUCTEM MEHEDKMEHTA JJIsI CEpBUCHOU
OTpaciu.

HHdopManoHHbIE CUCTEMBI U TEXHOJIOTMHU B
YIIPABJICHUHU CEPBUCHBIX KOMITAHHUM.

[TakeTs! pUHAHCOBOrO MEHEIKMEHTA B
cepBuce.

OcCHOBHBIE CCTEMBI

OpOHHMPOBAHUS U PE3EPBUPOBAHUS, UX
KpaTKasi XapaKTEepPUCTHKA.

TexHonorus
MOJArOTOBKH
KOMIIBIOTEPHBIX
Mpe3EHTaLNI

Bunbl npe3eHTanui.

DTarsbl ¥ CPeJICTBA CO3[JaHUS NTPE3CHTALINH.
Croco0bI cO3/1aHUS U COXPAHEHUS
MPE3EHTALINH.

PenaktupoBanue npesenranuu. BectaBka u
dbopmaTupoBaHrue 0OBHEKTOB B CIAIIbI.
IToaroroBka u 1EMOHCTpAIIHS TPE3CHTAIMH.

ABTOMaTH3UPOBAaHHBIE
CUCTEMBI YIIPaBIICHUS
TOCTUHUYHBIMU
MpEATPUATUAMUA

3HaKOMCTBO C aBTOMaTH3UPOBAHHBIMU
CHCTEMaMH YIPaBJICHUS TOCTHHUYHBIMU
HPEIIPHUATHSIMHI HA IPUMEPE TPOTrPAMMBI
Fidelio V8.

Pabora B Moayie «BpoHUpOBaHHE
ABTOMATHU3UPOBAHHOW CHCTEMBI YIIPABJICHHUS
roCTHHUYHBIMU nipeanpusitusivu Fidelio V8.

C3,V

ITpumeuanue: C3 — pemieHUue CUTyallMOHHBIX 3a7a4; Y- YCTHBIH ONpocC.




2.3.2 3aHATHS JIEKIITMOHHOT0 THIIA — HE MPeIyCMOTPEHbI.

Tabnuma 5 — Pacnipenenenue madboparopHbix paboT

Ne HaunmeHoBaHue Copaeprxanue 1a00paTOpPHBIX padoT ®opmMma
pasjena J1a60pPaATOPHBIX TEKYIIETOo
pador KOHTPOJISI
1 HNudopmanmonabie [IporpammHoe obecrieueHne 1)1k BEACHHS vy
TEXHOJIOTUH B CEPBUCE CepBHCHOﬁ ACATCIIBHOCTH.
HudopmalinoHHbIE pecypchl B CEPBUCHOM
JESITEIIbHOCTH.
ABTOMaTH3HMPOBAaHHbIE paboyre MecTa.
2 CerteBble TexHOJOTUM | [IporpaMMHBII KOMILIEKC JJIsl aBTOMATU3AL[UU Y
B CEpBHCE paboTsl TyphupMbl «CamMo-Typ».
IIporpaMMHBII KOMILIEKC JUIsl aBTOMAaTU3aLUN
paboThl TyphupMbl «Mactep-Typ».
TexHonornu Co34aHus U pa3MEILECHHS CAUTOB U
MaTepuaioB B cetu MHTepHeT.
3 TexHnonoruu Coznanue u 3anoiaHenue Tadbaun B MS Access. v
npoexTHpoBanus 6a3 | CO3/aHNE U PEAKTHPOBAHHE CXCM [JAHHBIX B
JAHHEIX MS Access.
Cosnmanue otueta B MS Access.
4 Nudopmanmonnsie 00630p rnodanbHON CUCTEMBI OPOHUPOBAHUS U v
CHCTEMEI pesepBupoBanusi Amadeus.
MCHEDKMCHTA B 00630p robdanpHOM CHCTEMBI OpOHUPOBaHUS U
cepBHCe pe3epBUPOBAHUS C:Jahleo.
00630p rnodanbHON CUCTEMBI OPOHUPOBAHUS U
pesepBupoBanust WorldSpan.
00630p r106aTHHON CUCTEMBI OPOHUPOBAHUS U
pe3epBupoBanus Sabre.
5 TexHonorus Co3pnanue npe3eHTanuil B mporpamme MS Y
IOITOTOBKH PowerPoint.
KOMITBIOTEPHBIX
Mpe3eHTalni
6 ABTOMaTH3UPOBAHHbIE | 3HAKOMCTBO C aBTOMaTU3UPOBAHHON CHCTEMON VY, C3

CHUCTEMBI YIIPaBIICHUS
TOCTUHUYHBIMU
IPEANPUATHAMUA

yIIpaBJICHUS] TOCTUHUYHBIMHU TIPEATIPUSITASIMHA
Fidelio V8.

Coznanue npodaiina rocTs B
ABTOMATH3UPOBAHHOM CUCTEME YIPABICHUS
roctuHUYHbIMU npeanpuatusamu Fidelio V8.
Pa6ota B Montyne «bpoHupoBaHue» B
ABTOMATH3UPOBAHHOM CUCTEME YITPABICHHS
rocTMHUYHbIMM Ipeanpustusmu Fidelio V8.

Pa6ota B monyne «Kaccup» u «Hounoit ayaut»

B aBTOMAaTU3UPOBAHHOM CUCTEME YIIPABIICHUS
rocTuHUYHbIMU npeanpusatusMu Fidelio V8.

ITpumeuanue: C3 — pemieHNe CUTYallMOHHBIX 3a7a4; Y- YCTHBIN OIpOC

2.3.3 3aHATHA CEMUHAPCKOI'0 THIA — HE NIPETYCMOTPEHBI.

2.3.4 IlpuMepHasi TeMATHKA KypPCOBBIX pad0T — HE IIPELYCMOTPEHBI.
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2.4 llepeyeHb yueOHO-MeTOAUYECKOT0 O0ecneyeHu s JAJIs1 CAMOCTOSATEILHON padoThI
odyuyaromuxcs no gucuuminie « MapopMannoHHble TEXHOJOTMHM B CEPBHUCE)

Tabnuma 6 — [lepeueHsb yueOHO-METOAUIECKOTO 00ECIIEYCHHS ISl CAMOCTOSATEIHbHON PabOThI

o6yqa}om1/1x0}1 IO JUCHHUIIJIINHE
<

‘E HaumenoBanue ITepedyenn y4eOHO-MeTOAUYECKOT0 O0ecTIeYeHUsI
g pasiena AUCHHUILINHBI 110 BHIIOJHEHHIO CAMOCTOSITEIbHON PadoThl
2

1. | UadopmarmoHHbIe 1. BetutHeB A. M. MHbopMarimoHHbIe TEXHOJIOTUH B

TEXHOJIOTUH B CEPBUCE | TYpUCTCKON MHIycTpuu: yueonuk. — M.: FOpaiit, 2018. - 402
c. [DnekTpoHHbIil pecypc].
2. bouapaukos B. H. UnpopManimonHbpie TEXHOJIOTHH B
Typusme: yue6. moc. — M.: MIICU: @nunra, 2008. - 357 c.
[D71eKTPOHHBII pecypc].

2 | Ceresbie TexHosnoruu | 1. [llutoB B. H. MHpOpManoHHBIE TEXHOIOTUH B TYPHUCTCKOM

B CEPBHCE MHAYCTpUHU: yuel. 1moc. s cTyaeHToB By3oB. — M: KHOPVYC,
2016. - 385 c. [DnekTpoHHBIN pecypc].
2. BerutHeB A. M. HbopManimoHHbIC TEXHOJIOTUH B
TYpPUCTCKOI MHIyCTpuu: yueOHuk. — M.: FOpaiir, 2018. - 402
c. [DnekTpoHHbIl pecypc].

3 TexHonorus 1. BerutneB A. M. MudopmaninoHHbIe TEXHOJIOTHUU B
IIPOEKTUPOBAaHUA 0a3bl | TYPUCTCKON MHIyCTpuu: yueOHuk. — M.: FOpaiit, 2018. - 402
JAHHBIX c. [DnekTpoHHbIil pecypc].

2. llutos B. H. NudopmaninoHHbIe TEXHOJIOTUU B TYPUCTCKOM
MHAYCTpUHU: yueO. 1moc. 11 cTyaeHToB By30B. — M: KHOPVYC,
2016. - 385 c. [DnexTpoHHBIN pecypc].

4 | UadopmanioHHbIS 1. bouapuukoB B. H. TndopmanimoHHbIe TEXHOJIOTHH B
CUCTEMBbI Typusme: yue6. moc. — M.: MIICU: @nunta, 2008. - 357 c.
MEHEKMEHTA B [DneKkTpoHHBIH pecypc].
cepBHCE 2. HoBoxunos O.I1. Uadopmatuka: yueoHuk. — M.: FOpaiir,

2017. - 619 c. [QnekTpoHHBIH pecypc].

5 | Texnonorus 1. HosoxwuioB O.I1. Uupopmaruka: yue6Huk. — M.: FOpaiit,
MOATOTOBKH 2017. - 619 c. [DnexTpoHHBIN pecypc].

KOMITBIOTEPHBIX
Mpe3eHTalHI

6 | ABromaruszupoBanHsble | 1. bouapuukos B. H. InpopMmanmonHbie TEXHOIOTUH B
CHCTEMBI yIIpaBlieHus | TypusMme: yue6. noc. — M.: MIICU: ®aunta, 2008. - 357 c.
TOCTUHUYHBIMHU [D7EeKTPOHHBIH pecypc].

NPEAIPUATUAMHA 2. BerutneB A. M. UHbopmManimoHHbIE TEXHOJIIOTHH B

TYpUCTCKOI MHIyCTpuu: yueOHuk. — M.: FOpaiir, 2018. - 402
c. [DnekTpoHHbIil pecypc].

Y4yeOHO-MeTOANYECKHE MAaTEPHAIIBI JJIT CAMOCTOSITEIFHON pab0Thl 00YJIaArOITUXCS U3
Yyclia MHBAIHJIOB U JIUI] C OTPAaHUYEHHBIMH BO3MOXHOCTSMU 3710poBbs (OB3) mpenocraBnstorcs
B (hopMax, aJJanTUPOBAHHBIX K OTPAHHUYEHUSAM X 3JJOPOBBS U BOCIIPUATHS HH(POPMAIIHH:

JUis U1 ¢ HapYIICHUSIMH 3PEHUS:

— B MieyaTHOM popme yBeTMUEHHBIM HIpUPTOM,

— B hopMe PIEKTPOHHOTO JIOKYMEHTA,

— B ¢popMme ayauodaiina,
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— B IIeyaTHOM opMe Ha si3bike bpaitmns.

JIJist JTUI ¢ HApYIIECHUSIMA CITyXa!

— B IIeYaTHOM (opme,

— B (hopMe 2IEeKTPOHHOTO TOKYMEHTA.

J1J1s1 JIT C HApYIICHUSIMH OTIOPHO-JIBUTATEIBHOTO arapara:
— B mieyaTHoM hopme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA,

— B opme ayauodaiina.

3 O0pa3oBaTe/ibHbIE TEXHOJIOTUH

B npornecce npenonaBanus AUCHUIUTHHBI TPUMEHSIOTCS TPAIUIIMOHHBIE 00pa30oBaTelbHBIC
TEXHOJIOTHH (J1abopaTopHbIe paboThI, HaMKMCcaHUE pedepaTuBHBIX PadbOT).

Jis  obOecrieyeHHsT YCIECITHOTO OCBOCHHUS JUCIMIUIMHBI TPUMEHSIOTCS — CICIYIOIIHE

HHTCPAKTHBHLIC CIIOCOOBI AKTHBU3allUHU ITO3HABATCIIbHBIX ITPOLICCCOB! na60paTopHa>1 pa60Ta.

Ta6Jmua 7— I/ICHOHBBYGMHC HHTCPAKTHBHBIC O6p330BaTCJ'IBHBIe TCXHOJIOTHH

Ton Buna 3ansarusa Hcnonb3yemblie HHTEPAKTHBHBIEC KoanuectBo
o0yueHust (JIP) o0pa3oBaTe/ibHbI€ TEXHOJIOTHH 4acoB
Pemenue 1. ABTOMaTHU3UpPOBAHHBIE CUCTEMBI YIIPABICHUS
4 CUTYALIMOHHBIX | TOCTUHUYHBIMHU IPEAIPUITHSIMU 2
3a1a4
Hmoeo: 2

*PemieHue CUTYaUMOHHBIX 3224 — JTO IMPAKTHUECKas CHUTyalus, OIHUCHIBAIOIIAS

peayibHyI0 TpoOJieMy B KpaTkod (opme, Mpu pemieHuH KOTOPOW, B YCIOBHSAX JehHUIIUTA
BpPEMEHH, HEOOXOAUMO OO0 MPEIOKUTH PElIeHHEe MTPOOIeMbl, TMOO0 BHIPAa0OTAaTh CTPATETHUIO €
perieHusl.
CuryannoHHBIe 33a7a4d, TpopadaThiBaeéMble B T'PYIaX, MO3BOJIAIOT W30aBUTHCS OT U3IHUIIHEH
CaMOYBEPEHHOCTH, OT arpECCUBHOCTH, U B3aMEH NMPUOOPECTH YBEPEHHOCTh B ce0€, MOHATH CBOIO
pOIb B TpyMIe, CUIbHBIE U Clla0ble CTOPOHBI, HAYYHTHCS IIEHUTh YY»KO€ BpeMs U JOCTOUHCTBA
pazHooOpa3usi MHeHui. CUTyallMOHHBIE 3a7a4d CIOCOOCTBYIOT CHUXEHHUIO CYOBEKTHBHOCTH
BOCIIPUSATUSA, POCTY KOJUIEKTUBU3MA, CKIOHHOCTH K COTpyIHHUYECTBY. CHUTyallMOHHBIE 3aJauu
CO3/Ial0T BIIEYATIIEHUE «PEATbHOCTU», UYTO OCOOEHHO ILIEHHO [UIsl CTYJEHTOB, HMMEIOLINX
OTpPaHUYEHHBINA OMBIT PabOTHI MPEIYCMOTPEHA OpraHU3allvsl KOHCYIbTAIlMH C HUCIIOJIb30BAHUEM
3JIEKTPOHHOU MOYTHI.

4 OneHouHble Cpeacrea AJid TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH U HpOMe)l(yTO‘IHOﬁ
aTTeCTalluu.

4.1 ®oHJ OLIEHOYHBIX CPeJICTB A5 NPOBeIeHNs TeKyllel aTTecTauuu

Ilpumep mamepuana 013 npoeepKu 3HAHUTL YMEHUIL, HAGLIKOG U ONbIMA 0eAMENbHOCHU
CMyOeHma Ha 3aHAMUAX 1a00PAMmoOpPHO20 MuUna:

Pasnen 6:  «ABTOMaTH3MpOBaHHBIE  CHCTEMBI  YNpPABIECHHS  T'OCTUHWYHBIMHU
npeanpuatusiMu». CTyIeHT JOJDKeH 3HaTh M yYMETh BIIQJIETh HABBIKAMU  BIIAJCHUS
ABTOMATHU3UPOBAHHON CHCTEMOH yrpaBiieHHs rocTuHIYHOTO npeanpustus Fidelio V8.
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JlaGoparopnass padora Ne 6: 3HakoMcTBO ¥ co3daHue npodaiiia B
aBTOMATH3HPOBAHHOW CHCTEMO#l ynpaBijieHHusi TOCTHHHYHBbIMH npeanpustuavu Fidelio
V8.

Touck u cozoanue npoghaiina:

1. Ilepen coznanueM OpOHHM aJIMUHHCTPATOpP O0s3aH MPOBEPUTH HaIMuue mpodaiina Ha
JTAHHOT'O T'OCTSl B CUCTEME:

— JuIst 3TOro Heobxoaumo BBectd Pamuinio rocta B noje «I'ocTb, UMA» IO NMPUMEPY:
MBaHoB (He wucnosb3ys mpoben mnocie mnocienHedl OykBel). KaxaoMmy roctio 10/keH
COOTBETCTBOBATH TOJIBKO OJMH MPOpauI;

— nociie BBoa @amminn kimkaeM Ha «llouck»;

— pe3ysbTaThl 3arpoca MoKa3aHel (popMe TaOIHIBI U €ClIK OJ1HA U3 (aMUIIHIA COBMAIACT C
bamunueit 6poHH, MOXKHO HaXKaTh KHONKY «BwiOpaTh» min «V3MeHUTH podamn.

— ecnu npodani He HalJIeH Bbl MOKETE CO3/1aTh HOBBIN ITpodanl.

2. 3anonHeHue npodaiina:

— Ha JKpaHe NoMcKa npodaiina KInkHUTe KHONKY «HOBBIM mpodamin» u HeoOXoIumo
BbIOpATh THUI IIpodailsia U ero 3anoIHUTb.

3. 3anonHeHne OKHa roCTs.

— BBOJUTHCS BCE JaHHBIE TOCTS U3 NACIIOPTAa.

4. Pesynbrat: Co3manme mpodaitna rocts U ocymecTBieHue OpoHupoBanus B ACY
Fidelio V8.

Ha BbInosiHeHHe JaHHOH Jia0opaTopHOW padoTbl OTBOAMTbHCA 60 MHMHYT, H
BBINOJIHACTCH MHANBHIYAJBHO CTYACHTOM.

Bce marepmanbl sl BBINOJHEHUS] J1a00paToOpHOil paldoThbl NPeIoCTABJISIOTCS
npenojaBareyeM, Bce pad0ThI BHINOJIHATHCH B KOMIIBIOTEPHOM KJacce.

Ha Bcex komMmblOTepax yCTaHOBJICHO JIMLIEH3MOHHOE NPOrpaMMHoOe obecriedyeHHe
ACY Fidelio V8.

Bce IIK mnoakiaouyeHbl K JIOKAJbHOH M TJ00AJBHOH CeTH I KOHTPOJIA
npenojasareseM padoTbl Ka:xKI0ro CTyJAeHTa.

Mamepuan ona ycmnozo onpoca

Pa3znen 2: «CereBble TexHOJIOTMM B cepBHce». CTyAeHT JOIDKEH 3HaTh U yMETh
OOBSICHUTh OCHOBHBIE BUbI KJIIACCU(PHUKAIIMY KOMITBIOTEPHBIX CETEH.

1. OcHoBHbBIE BH/IBI KOMNIBIOTEPHBIX CeTeli:

Komnvromepuwie cemu knaccuguyupyromes Ha:

1. T'maronbpHBIE KOMIIBIOTEPHBIE CETH:

— BBIYMCIMTENbHA CETh OOBEAMHAET a0OHEHTOB, DPACHOJOXKEHHBIX B PAa3JIMYHBIX
CTpaHax, Ha Pa3IUYHBIX KOHTHHEHTAX. | T00aIbHbIE BEIYUCIUTENbHBIE CETH TIO3BOJISIFOT PEIIUTh
npobaemMy oO0beAMHEHUs] HH(OPMAIIMOHHBIX PECYPCOB UEIOBEUYECTBA U OpPraHU3alMU JO0CTYIa K
3THUM pecypcam;

2. JlokabHbIe KOMITBIOTEPHBIE CETH:

— BBIYHCIHUTEIbHAS CEThb OOBEOUHSIET a0OHEHTOB, pACIONIOKEHHBIX B TIpejaenax
Hebouboi Tepputoprn. K Kaccy JOKaIbHBIX CETe OTHOCSTCS CETH OTIENBHBIX MPEATPUSITHH,
¢bup™m, ohucos U T.J;

3. PermonampHBIE KOMITBIOTEPHBIC CETH:

— BBIYHCIHUTENbHAS CETh CBS3bIBACT aOOHEHTOB, PACMOJOKEHHBIX Ha 3HAYUTEILHOM
paccTossHMM apyr oT Jgpyra. OHa MOXeT BKIIOYAaTh aOOHEHTOB OOJIBIIOTO TOpOJA,
HKOHOMHYECKOTO PETHOHA, OT/ICIbHOM CTPaHHBI.

IIpumep cumyayuonnozo 3adanus

Pasznen 6: «ABTOMaTI/I3I/IpOBaHHLIe CHCTEMbI YIIpaBJIC¢HUA 'OCTUHHHYHBIMHU
12



NpeInpUATHAMI
CutyanonHas 3a1a4a K 1aboparopnoii padore Ne 5: «Co3nanue mpodaiina rocts»
Ilocmanoska 3adauu:

— MpOOJIEMHBIN TOCTh 3BOHHUT IO TeJIe(OHY U COOOIIALT, YTO OH HE MOXKET 3a0pOHHPOBATH

Ha caiiTe oTelsi HOMep, TaKXKe OH YTBEpP)KJIAeT, YTO eMy YI0OHO TOJBKO OHJIaiH OpOHHpOBAaHHE HA

caire.

Pewenue:
1. Ecnmt rocTh yke ObUT B HAallIEM OTeJIe, TO y HeTO JIOJDKEH COXPaHUTHCS MPodaiii rocts, mo

KOTOpPOMY TpeOyeTCs JIHIIb IPOBEPUTH MACIIOPTHBIE JaHHBIC M TPOCTABUTH JAATHI 3a€3/1a M BBIE3/1A.
2. Ecnu otcyrcTBYyeT mpodaiii, To 1o TenedoHy MOXKHO OCYIIECTBUTH OpOHHPOBaHHE B

COOTBETCTBYIOIIEM KEJIAHUH FOCTS HOMEPE B MOMEHT €r0 0OparieHus.

3. HeoOxoauMo YTOYHHTBH OSICKTPOHHBIC aJapec, Ha KOTOPBI BBICIATh HOAPOOHYIO

MHCTPYKIHIO OCYIECTBICHUSI OPOHUPOBAHMS HA CaliTe B TeUEHUE 15 MUHYT.

4.2 ®oH/ OLIEHOYHBIX CPEACTB ISl POBeAeHH S MPOMEKYTOYHON aTTeCTAlluN
Bonpocul 0nsa noocomoexu k 3auémy

1. CoctaB KOMIBIOTEPHOTO 000OPYAOBAaHUS U MPOTPAMMHOI0 00ECIIEUEHMSI, UCIIOIb3yEMbIX
HA TOCTUHUYHBIX TPEANPUATHUSX.

2. CocTaB KOMITBIOTEPHOTO 00OPYJOBAaHUS M MPOTPAMMHOTO 00ECIeueHHs], HCIOIb3YyEMbIX
Ha PECTOPAHHBIX MPEINPUATHUSX.

3. CoctaB KOMIBIOTEPHOTO 000OPYIOBaHUS U MPOTPAMMHOTO O0ECIICYEHUSI, CIIOIb3YEMbIX
Ha TYPUCTCKHUX MPEINPHUITHSIX.

4. "npopMallMOHHBIE TEXHOJOTHH TJIOOAIBHBIX KOMITBIOTEPHBIX CETeH B WHAYCTPHH
TrOCTENPUUMCTBA U TypHU3Ma.

5. O0opynoBaHue ¥ MPOrpaMMHOE OOECIEUEHHUE JIOKAIBHBIX KOMIIBIOTEPHBIX CETEH
OPEINPUATHI UHIYCTPUH FOCTEIIPUUMCTBA U TypU3MA.

5. be3onacHOCTh AJIEKTPOHHBIX KOMMYHHMKAlUMii M €€ o0ecreueHue Ha MpeAnpUsTULX
WHAYCTPUU FOCTENPUUMCTBA U TypU3Ma.

6. Foctuamunoe  teneBuacHue.  OOOpynOoBaHWE,  aBTOMATH3WPOBAHHBIE  CHCTEMBI
yIpaBlICHHSL.

7. l'octunnuHbIE aBTOMATHYECKHE TenedOHHBIC CUCTEMBI. ObopynoBanue,
aBTOMAaTH3UPOBAHHbIE CUCTEMBI YIIPABICHUS.

8. 'octuHnuHBIE cHcTeMBbl MUHH-0apoB. O0OpymOBaHHE, aBTOMATH3HPOBAHHBIE CHCTEMBI
yIIpaBJICHUSL.

9. 'ocTHHWYHBIE CUCTEMBI 3JEKTPOHHBIX 3aMKOB. OOOpyIOBaHWE, aBTOMATH3MPOBAHHBIC
CUCTEMBI yIIPaBJICHHUS.

10. T'ocTHHUYHBIE CHCTEMBI JJICKTPOHHBIX ceidoB. OO0OpyIOBaHNE, aBTOMATH3UPOBAHHBIC
CUCTEMBI yIIPaBJICHHUS.

11. TocTuHUYHBIE CHCTEMBI OpraHU3alMK OecnpoBOgHOTO nocTymna. (OOopymoBaHue,
aBTOMAaTH3UPOBAHHbIE CUCTEMBbI YIIPABJICHUS.

12. ABTOMATH3MPOBAHHBIE CUCTEMBI YIIPABJICHUS T0XO0IaMH TOCTUHHYHBIX TTPEIITPUSTHH.

13. ABTOMaTH3MpOBaHHBIE CHCTEMBl ympaBieHHs paboroil c¢ mnorpedutenssmu (CRM-
CHCTEMBI) Ha IPEANPHUATHIX HHIYCTPUN TOCTEITPUAMCTBA U TYpPHU3MA.

14. Bo3moxHOCTH npuMeHeHust THTepHeT Ha NpeanpuaTUsiX HHAYCTPUH TOCTEIPUUMCTBA U

TypHU3Ma.

15. Pazpabotka u BHenpeHue IHTepHET-NpEeACTaBUTEIbCTBA MPEINPUATUS HHIYCTPUU
rOCTENPUUMCTBA U TypHU3Ma.

16. CoBpeMeHHbIE CHCTEMBl OHJIAHHOBOIO OPOHMPOBAHUS YCIYT NPEANPUATHH HHIYCTPUU
rOCTENPUUMCTBA U TypHU3Ma.

17.CoctraB W Ha3Ha4yeHUWE TMPOrPaMMHOIO OOecleyeHusi aBToOMaTHU3aluu O(pUCHON
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JeATeIbHOCTH NPEANPUATHS HHYCTPUH TOCTENPUIMCTBA U TYpH3Ma.

18. CpencTBa npe3eHTAIMOHHON TEXHUKU Ha MPEANPUATHIX UHAYCTPUH TOCTEIIPUUMCTBA U
TypH3Ma H €ro porpaMMHoOe oOecrieueHHe.

19. OcHOoBHBIE TOHATHA W HANPABICHUS DSJCKTPOHHOM KOMMEPIHMH B HHIYCTPUHU
TOCTEIIPUUMCTBA U TYpU3Ma.

20. TexHONOTHH W TIPOTPaMMHBIE CpEICTBA pPa3pabOTKH MYJIbTUMEIUHHOTO HAaroJHEHHS
WEB-caiiToB npenpusaTiii HHAYCTPUU TOCTETIPUUMCTBA M TypH3Ma.

21. OcHOBHBIE HANpPaBJICHUS aBTOMATHU3AIMH SKOHOMUYECKOH JEATEIIbHOCTH MPEANPUATHI
WHTyCTPUH TOCTEIPUUMCTBA U TypU3Ma.

22. IIporpaMMHBIE CpeCTBa pa3padOTKHM M YIPABICHUS MPOSKTAMH Ha MPEeNNpUATUSAX
WHTyCTPUH TOCTEIPUUMCTBA U TYpU3Ma.

23. bu3Hec-TIaHUpOBaHNE HA TPEANPHUATHIX MHIYCTPUHU rocrenpuumctsa. IIporpammuoe
o0ecIieueHne ero pean3aruH.

24. CTaTUCTUYECKUI aHaNU3 JACATEIbHOCTH MPEANPUATHA HHAYCTPUH TOCTEHPUUMCTBA.
[IporpammHoOe oOecrieueHre, BO3MOYKHOCTH, IOCTOMHCTBA U HEJOCTATKH.

25. IIporpammHoe oOecrieueHHe /il TMPOBEJACHHUS MAapKETUHTOBBIX HCCICIOBAaHHMNA Ha
NPEANPHUATHIX HHAYCTPUU TOCTEIIPUMMCTBA U TypH3Ma.

26. OCHOBHBIE COBPEMEHHBIE CHCTEMbl HHTEIUICKTYIbHOTO aHAJIM3a TAHHBIX TPEIIpUsTHIA
WH]TyCTPUH TOCTEIPUUMCTBA U TYpU3Ma.

27. OCHOBHBIC  KOHLICNIIMM  OINEPAaTUBHONW  aHAIWTHYECKOW  OOpabOTKM  JTaHHBIX.
CoBpeMeHHOE MporpaMMHOE OOEeCIeUeHHE OINEepaTUBHONW aHAIUTUYECKOH O0O0pabOTKM JaHHBIX
NPEINPUATHIA UHAYCTPUH TOCTETIPUUMCTBA B TypH3Ma.

28. OcHOBHBIE 00JaCTH MNPUMEHEHMsI AHAIUTUYECKUX HMH(OPMAIMOHHBIX CHUCTEM Ha
NPENPUATHIX HHIYCTPUU TOCTEIIPUUMCTBA U TypH3Ma.

29. llenn, 3amauM M CpENCTBAa pa3BeIbIBATEIBHOTO aHANIM3a JaHHBIX Ha MPEIANPHIATHUSIX
WH/IYCTPHH TOCTETIPUUMCTBA B TypH3Ma.

30. [l[pumMeHeHHe MHTEIUIEKTYalbHBIX METOJOB B AHAJMTUYECKUX HH(OPMALMOHHBIX
cucTeMax MPeANpUsATHIA WHAYCTPHH TOCTEIPUMIMCTBA M TypU3Ma.

31. CymHoCTh M METOJbl KJIAcTEepPU3aLUU COLHUAIBHO-I)KOHOMHUYECKOW HH(POpPMALUU B
WH/IYCTPHH TOCTETIPUMMCTBA B TypH3Ma.

32. @akTopsl pa3BUTUS MHMPOBOTO TYpU3Ma, UX XapaKTEPUCTUKA M AHAJIU3 C IOMOUIbIO
COBPEMEHHBIX HH(POPMAITMOHHBIX TEXHOJIOTHA.

33. CoBpeMeHHbIe ~ aBTOMAaTU3MPOBAHHBIE  CHUCTEMbl  YIpPaBIEHHUS  MPEIIPUATHIMU
WH/IYCTPHH TOCTETIPUMMCTBA B TypH3Ma.

34. CpaBHuTesbHAs XapakTepucTHKa mporpammHoro obecneuenust Fidelio, OPERA,
Epitome, Reksoft.

35. CocTaB mpoOrpaMMHOTO 00€CHeueHUs] aBTOMATHU3WPOBAHHBIX CHCTEM YIPaBJICHHUS
TOCTUHUYHBIX IpeanpusaTHii. OCHOBHbIE TPOTPAMMHBIE MOTYJIH.

36. ABTOMAaTU3UPOBAaHHBIE CHUCTEMBI  YIPABICHHUS  PECTOPAHHBIMH  TIPEANPHUITHSIMHU.
CpaBHMTENbHAS XapaKTEPUCTHKA.

37. ABTOMaTU3MPOBaHHBIE CHCTEMBI YIIPABICHUS TYPHUCTCKUMHU GupMamu. CpaBHUTEIbHA
XapaKTepUCTHKA.

38. BHenpenue aBTOMAaTH3MPOBAHHOW CHCTEMBI YIPABICHUS MHPEIANPUSTHEM HWHIYCTPHH
TOCTENPUUMCTBA U Typu3Ma. OCHOBHBIE ATaIbl U 0COOEHHOCTH.

39. HanpaBneHnst COBEpIICHCTBOBaHMS WH(MOPMAIIMOHHBIX TEXHOJOTHA M CHUCTEM Ha
OPEANPUATHIX UHIYCTPUU TOCTEIIPUUMCTBA U TypHU3Ma.

MeToanyeckue peKOMeHAAMH /sl MOATOTOBKH K 3a4eTy.
st b (hexTHBHON MOATOTOBKH K 3a4€Ty MPOIECC U3YUYCHHsI MaTepHraia Kypca peanosaraet
JIOCTaTOYHO WHTEHCHBHYIO Pa0OTy HE TOJBKO Ha JIEKIHSIX M CEMHHAapax, HO M C Pa3ITUYHBIMU
TeKCTaMH, HOPMAaTUBHBIMH JIOKYMEHTaMH W HWH(OpPMAIlMOHHBIMH pecypcamu. B kaudecTBe
OCHOBHBIX JJIEMEHTOB y4eOHOTO MpOIecca BBICTYMAIOT MPOOIEMHO-OPUEHTUPOBAHHBIE JIEKIIUU C
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OOBSICHEHUEM M WIIIOCTPUPOBAHMEM KIIIOUEBBIX MOHATHM M B 00jacTu TpaHcmopTa. Takxke Ha
ceMHHapax OyAyT OOCYXAaThCsl pe3yibTaThl OTACIBbHBIX pedepaToB. Oco0oe BHMMaHUE HAO
0o0paTUTh Ha TO, YTO MOATOTOBKA K 3aueTy TpeOyeT oOpallleHusl He TOJIbKO K y4eOHMKaM, HO U K
uHpopmanuu, coxepxamieiics B CMUM, a Taxke B cetu Uurepuer. B pazmene «Crucok
PEKOMEHAYEMOM JIUTEepaTypbl» INPUBEAEH CHUCOK Y4YEOHHKOB, IEPUOAMYECKHX HW3JaHMH,
HOPMAaTUBHBIX JJOKYMEHTOB M PECYpCOB CETH VHTEpPHET, KOTOpbIE MOTYT OKa3aTbCs I10JIE3HBIMU
IIPU U3y4EHHUH Kypca.

Kpumepuu oyenxu omeema cmyoenma na 3aueme.

3auer sBusercd (OpPMONM OLIEHKHM KadyecTBa OCBOEHHUS CTYAEHTOM 00pa3oBaTelbHON
IIporpaMMsbl o gucuumuinHe. Ilo pedynpraTtam 3ayeTa CTYAEHTY BBICTABIISIETCS OLIEHKA «3a4TEHO»
WIH «HE 3a4TE€HO.

3ayer mpoBOAMUTHCS B (popMe YCTHOTO OIpoca MO BOMPOCAM M3YYEHHBIX TE€M Ha JIEKIIMOHHBIX
U IPAKTUYECKUX 3aHATUAX, @ TAKXKE 0 BONPOCAM TEM AJIS CaMOCTOSTENIbHOW pabOThl CTYJEHTOB.
Crynenty 3amaercs 1 Bompoc M3 3apaHee yCTaHOBJIEHHOro cnucka. Ha moaroroBky naercs 20
MHUHYT. DK3aMEHaTOp MOKET IPOCTaBUTh 3aueT Oe3 ompoca TeM CTYAEHTaM, KOTOpble aKTHBHO
paboTaiu Ha MPAKTHYECKUX (CEMUHAPCKUX ) 3aHATHSX.

[IpenonaBaTens NpUHUMAET 3a4eT TOJILKO IPU HAIMYMU BEJOMOCTU U Ha/JeKalluM o0pa3oM
oopmieHHO 3aueTHONW KHWXKKH. Pe3ymbraT 3adera OOBSIBISCTCS CTYACHTY HEMOCPEICTBEHHO
[ocje €ro cJayd, 3aTeM BBICTABIJIAETCS B 3K3aMEHALIMOHHYIO BEJIOMOCTh U 3aYETHYIO KHIDKKY
cryneHta. Ecim B mpolecce 3adera CTYAEHT HCIOJB30Bal HEIOMYCTHUMbIE JOIMOJHUTEIbHbBIE
MaTepHalibl, TO 3K3aMEHATOp UMEET MPaBO U3BATH LIMAPTajKy U MOCTABUTh «HE 3aUTEHO.

[Ipu BBICTaBIEHUM OIICHKH YYHTHIBACTCS 3HAHHWE (PAKTHUECKOTO MarepHaia IO Mporpamme,
CTENEHb AKTHUBHOCTH CTYJEHTAa HA CEMUHAPCKUX 3aHATHSX, JIOTUKY, CTPYKTYPY, CTUJIb OTBETa;
apryMEHTUPOBAHHOCTh OTBETA; YPOBEHb CAMOCTOSITEJIBLHOTO MBIIUIEHHS, HaJW4YUE IPOIYCKOB
CEeMHUHAPCKUX U JEKIIMOHHBIX 3aHATHH [0 HEYBAXKUTEIbHBIM IPUUMHAM.

OneHka «3aumeHo» CTaBUTCS CTYAEHTaM, OTBET KOTOPBIX CBHUJAETEILCTBYET O TIIIyOOKOM
3HaHUM Marepuaia Mo rnporpamMme Kypca, 3HaHUM KOHLENTYaJlbHO-IIOHSATUIHHOIO amnmapara Kypca,
JUTEpaTyppl MO  KypCy, COAEPXKHUT B ILEJIOM I[paBWIbHOE, HO HE Bceraa TOYHOE
U apryMEHTHPOBAaHHOE M3JI0)KEHUE MaTepuaa.

OmneHka «He 3aumeHO» CTAaBUTCS CTYACHTaM, UMEIOIIUM CYHIECTBEHHBIE MPOOENTbl B 3HAHUU
OCHOBHOI'O MaTrepuaia Mo mporpaMmme, JOIMYCTUBIIUM MPUHLIUIHAIBHBIE OMIMOKU MPU H3JI0KEHUH
MaTepuaia, a TaKke He JaBIIMM OTBETa Ha BOIIPOC.

OneHouHbIEe CpeACTBA JIJISl MHBAIMIOB U JIUI] C OTPAHUYEHHBIMH BO3MOYKHOCTSMHM 370POBbS
BBIOMPAIOTCS C YIETOM X UHIUBUAYAIbHBIX ICUXO(PU3NIECKHX OCOOCHHOCTEM.

— IpU HEOOXOJMMOCTH MHBAJIHMJIAM U JIMIAM C OIPAaHUYEHHBIMH BO3MOXHOCTSIMH 37J0POBbS
IIPEIOCTABIIAETCS AOMOJHUTENBHOE BPEMs JUIsl IOATOTOBKHM OTBETA HA DK3aMEHE;

— IIpU TMPOBEJIEHUU MPOLEAYpPhl OLIEHWBAHUS PE3YIbTATOB OOYYEHHS WHBAJIUAOB M JIMI[ C
OTPaHUYEHHBIMA BO3MOXKHOCTSIMHM 3/10pPOBbsI IIPEyCMATPUBAETCS MCIIOIb30BAHUE TEXHMUYECKUX
CPEICTB, HEOOXOAUMBIX UM B CBS3H C UX UHJIUBUIYaTbHBIMU OCOOCHHOCTSIMU;

— IpU HEOOXOAMMOCTHU Il OOYYAIOIIMXCSl ¢ OTPAHUYEHHBIMHA BO3MOKHOCTSIMH 37I0POBbSl U
MHBAJIHNI0B MPOLIEypa OLIEHUBAHUS PE3YJIbTaTOB 00yUYEHUS MO TUCHUIUIMHE MOKET IPOBOAUTHCS B
HECKOJIBKO JTaIoB.

[Ipouenypa oneHHBaHHS pPE3YyIbTATOB OOYYEHHS WHBAIHMIOB W JHUI] C OTPaHHYEHHBIMU
BO3MOXHOCTAMHU 3J0POBbA IO AUCHHUIIIIMHE MNPEAYyCMAaTpHUBACT NPEIOCTABIICHHC I/IHCbOpMaHI/II/I B
dbopMax, aTanTHPOBAHHBIX K OTPAHUYEHUSAM HX 3[OPOBBSI M BOCIIPUATHS HHPOPMAIIHH:

JIJIst 7T ¢ HApYIICHUSIMH 3PEHUS:

— B IieyaTHOU popme yBeTHUEHHBIM MIpUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

Jis u11 ¢ HapyIICHUSIMH CyXa!

— B TIe4aTHOU opme,

— B popMe PIEKTPOHHOTO IOKYMEHTA.
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JInst TUI ¢ HapyIISHUSIMH OTTIOPHO-/IBUTATEIILHOTO amIapara:
— B Ie4aTHoi (opme,
— B (hopMe PIEKTPOHHOTO JOKYMEHTA.

5 IlepeyeHb OCHOBHOM M JONOJHHUTEILHON Y4eOHOM JTUTEPATYPbI, HEOOXOAMMOI J1J151
OCBOEHUS THCHHUILINHBI

5.1 OcHoBHas iMTEpaTypa:

1. BerutaeB A. M. MH(popManimoHHbIE TEXHOJIOTHH B TYPUCTCKOW MHAYCTPUU: YICOHUK.
— M.: IOpaiit, 2018. - 402 c. [DaekTponHblii pecypc]. — Pexxum goctyma: https://biblio-
online.ru/book/53AC32EF-123C-43B2-9814-FE35735A634E/informacionnye-tehnologii-v-
turistskoy-industrii.

2. bouapaukoB B. H. MudopmanmoHHbie TEXHOJIOTMU B Typu3Me: y4deO. moc. — M.:
MIICU: ®nunta, 2008. - 357 c. [DaekTponHsiii pecypc]. — Pexxum moctyna: https://biblio-
online.ru/book/34234C8A-E4D5-425A-889B-09FE2B39D140/informacionnye-tehnologii.

3. HoBoxkuno O.I1. Hudopmartuka: yueOnuk. — M.: HOpaiir, 2017. - 619 c.
[Onexkrponnsiii pecypc]. — Pexxum mocrtyma: https://biblio-online.ru/book/FEE705BC-11CB-
46EB-810E-2634A4DESE46/informatika.

4. lllutoB B. H. MndopmanrioHHbie TEXHOJIOTHH B TYPUCTCKONH HHIyCTpUH: yuebd. Toc.
st cryneHtoB By3oB. — M: KHOPVYC, 2016. - 385 c. [DnexktpoHHbiii pecypc]. — Pexum
nocryma:https://biblio-online.ru/book/1DC33FDD-8C47-439D-98FD8D445734B9D9/
informatika-i-informacionnye-tehnologii.

Jlis ocBOEHUS TUCIUIUIMHBI UHBAIMJIAMU U JIMLAMU C OTPaHUYEHHBIMU BO3MOXKHOCTSAMU
3/I0pOBbsSI MMEIOTCSl M3JAaHUS B JIEKTPOHHOM BHJE B 3JIEKTPOHHO-OMOIMOTEUHBIX CHUCTEMax
«Jlanb» u «Opaiit».

Yueonuku u3 IBC «Jlanb»:

1. SAxumoBuu U.3. TexHuka v TEXHOJIOTHUS COLUATBHO-KYJIBTYPHOTO CEPBUCA U TypU3Ma:
DneKkTpoHHOE yueOHOoe ocodue [DnekTpoHHbI pecypc]: yueb. nmoc. — CIIb: U230 CIIoYTYuD,
2009. — 216 ¢. — Pexxum mocryma: https://e.lanbook.com/book/63853/

2. JlormroBa @.C. MH(popManimoHHBIE TEXHOJOTHH B COIMAILHO-KYJIBTYPHOM CEPBUCE U
Typusme [DnekTpoHHbI pecypc]: yued. moc. — CIIb: U0 CII6YTVYu3, 2009. — 193 c. —
Pesxxum moctyna: https://e.lanbook.com/book/63815/

Yuyeonunkn n3 IbC «IOpaiiT»:

1. BerutHeB A. M. UH(}opmalliOHHbIE TEXHOJIOTUN B TYPUCTCKOM MHAYCTPUHU: YIEOHHUK.
— M.: HOpaiit, 2018. - 402 c. [DnekrponHsiii pecypc]. — Pexum mpocryma: https://biblio-
online.ru/book/53AC32EF-123C-43B2-9814-FE35735A634E/informacionnye-tehnologii-v-
turistskoy-industrii.

5.2 lonmotHuTEIBHAS JIUTEPATYPA

1. Pomanoga 10./1. UHdopmanrioHHbIe TEXHOJIOTUH B YIPABJICHUU IEPCOHAIOM: YUEOHUK
/ YO.A. PomanoBa, T.A. Bunrosa, I1.LE. Koans. — M.: FOpaiit, 2018. — 316 c. [DneKTpOoHHBII
pecypce]. — Pexxum moctyma: https://biblio-online.ru/book/3056D08D-B82E-4D98-
A492902E2CB 1AE7A/informacionnye-tehnologii-v-upravlenii-personalom.

2. Tpopumor B.B. HH(popmalnMoHHBIE TEXHOJOTHMM B HSKOHOMHKE U YIPAaBICHHUHU:
y4eOHHK Tl akajgemMudeckoro OakamaBpuata / B. B. Tpodumon. — M.: IOpaiit, 2018. — 482 c.
[DnekTponHbIii  pecypc]. — Pexxum nmocryma:  https://biblio-online.ru/book/C89EF76F-C000-
4C33-B608-776F83BCBF18/informacionnye-tehnologii-v-ekonomike-i-upravlenii.

3. HecrepoB C.A. HudopmannoHHas O0e30MacHOCTh: YYEOHHMK M MPAKTUKYM JUIS
akanemuueckoro OakamaBpuara / C.A. HecrepoB. — M.: FOpaiit, 2018. — 321 c¢. [DnekTpoHHBIHA
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https://e.lanbook.com/book/63853/
https://e.lanbook.com/book/63815/

pecypce]. — Pexxum pocryma:https://biblio-online.ru/book/836C32FD-678E-4B11-8BFC-
F16354A8 AFC7/informacionnaya-bezopasnost.

4. BerutHeB A.M. HHbopmManmoHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTHM B TYPHU3ME:
yueOHuK / A. M. Berutnes, B. B. Kosanenko, B. B. KoBanenko. — M.: FOpaiir, 2018. — 402 c.
[DnexTponnbiii  pecypc]. — Pexxum mocryma:  https://biblio-online.ru/book/4DD2495F-B346-
4D4A-80EB-62F26E70616A/informacionno-kommunikacionnye-tehnologii-v-turizme.

5. EpmoBa H.A., CepreeBa H.B. CoBpeMeHHBICE TEXHOJOTHH CHCTEMBl YIIpaBICHUS
NepcoHajIoM B OW3Hec-CTpyKTypax: Monorpadpus. — M.. MUPBUC, 2014. — 312 c.
[DnexTponnsIit pecypce]. — Pexxum gocrtyna: https://biblioclub.ru/index.php?page=book&id=445.

5.3 Ilepuoguyeckne U3TaHUA:

1. Xypnan «CoBpemeHHbIE TPOOIEMBI CEPBUCA U TYPU3Ma»
2. Xypnan «Typusm: npaktuka, mnpodaeMbl, NepCreKTUBBDY
3. XypHas «BecTHUK HallMOHAJIBHOW aKaJJEeMUH TyprU3Ma

6. Ilepeuenn pecypcoB HHGPOPMAIMOHHO-TEIeKOMMYHHKAIHOHH O ceTH
«HTEpHET», HEOOXOAMMBIX /1151 OCBOEHHS U CIIUTIJIMHBI .

1. Enunoe okHO JocTyma K o0pa3zoBateabHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas 'ocynapctBennas bubnuoreka — http://rsl.ru

3. Poccuiickoe oopazoBanue. denepanbubiii moprait. — http://www.edu.ru;

4. Yuusepcuretrckas oudmuotexka Online. — http://www.biblioclub.ru.

5. @enepanbHbIE 00pa30BaTEIbHBIA TOPTAT — DKOHOMUKA, COLIUOJIOTHUS, MEHEIKMEHT —
http://ecsocman.edu.ru/.

7. MeToauyeckue yKazaHus JAJs 00y4ar0LIUXCs M0 OCBOCHUI0 TUCHUILINHBI

MeTtoauyeckue peKOMEHAalMH 110 CAMOCTOATEIbHOM padoTe CTyIeHTa

VYcnemHoe OBIaJeHUE 3HAHUSAMU 1O JUCHMIUIMHE NPEANOJAaraeT IOCTOSHHYIO H
KPOIIOTIIMBYIO CAMOCTOATENIbHYIO paObOTy CTYJACHTOB Ha JIEKIHIX, CEMUHApaXx, NPy MOJArOTOBKE K
KOHTPOJBHBIM pabotam u T.A. Ilog caMmocrosTensHONH paboTOW  cieqyeT TOHUMATh
COBOKYITHOCTb BCEH CaMOCTOSITENbHOM JIeATEIbHOCTH CTY/ICHTOB, KaK B y4eOHOW ayJUTOpUH, TaK
U BHE €€, B KOHTAKTE C MPENo/IaBaTeJIeM U B €ro OTCYTCTBHH.

CamocrosTenbHas paboTa pealn3yercs:

1. HenocpeacTBeHHO B mpoliecce ayAMTOPHBIX 3aHATHN — Ha JIGKUMSIX, IPAKTUYECKUX U
CEeMHUHAPCKUX 3aHATUAX (AyJUTOPHAsl CAMOCTOsITeNIbHAs paboTa).

2. B KoHTakTe ¢ mpenogaBaTeleM BHE PAaMOK paclMCaHUsA — Ha KOHCYJIbTALUAX IIO
y4eOHBIM BOIPOCaM, B XOJIe¢ TBOPYECKMX KOHTAKTOB, IPU JIMKBUAALMU 33aJO0JDKEHHOCTEH, IpH
BBINOJIHEHUH WHAMBUYaIbHbBIX 33aJJaHU U T.J. (ayIUTOPHAs CAaMOCTOsATENIbHAs paboTa).

3. B 6ubnuoreke, noma, B OOIIEKUTHUH, HAa KadeIpe NpHU BBINOJIHEHUU CTYAEHTOM
y4eOHBIX ¥ TBOPYECKHX 3a/1a4 (BHEAYAUTOPHAs CaMOCTOsITeIbHAst paboTa).

Dopmel camocmosamenbHou pabomul Cmyoenma no 0CE0EHUI0 OUCYUNTUHDBL.

1. YcBoeHue Tekyiiero yueOHOro MaTepuana;

2.Pabota ¢ KOHCIIEKTaMH JIEKI[HIA;

3. CamocTosaTenbHOE U3YUEHHUS MaTepHaa;

4. 3ydyeHue cneruaibHON TUTEpaTyphl;

5.TloaroroBka K 3a4eTy.

Baxwneiimelr paboToil, KOTOPYIO CTYIEHT HPOBOAMUT MPHU MOATOTOBKE K CEMHHAPCKUM
3aHATUSAM, SIBISETCS HU3yYeHHE HOPMATHBHBIX JIOKYMEHTOB  (3aKOHOB, CTaHAApTOB).
CamocrosarenbHass pa0oTa HMeEeT CBOEM MLEeIbl0 JaTh LEJIOCTHOE, a He (parMeHTapHOeE,
3HaKOMCTBO CTYyJEHTa C BaXHeHIIMMHU i Kypca «CraHgapTu3anus U cepTuUKaius B
TYPUCTCKON UHIYCTPUU» 3aKOHAMHU U CTaHIapTAMHU.
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Paboma ¢ Hopmamuenvimu Ookymenmamu u aumepamypou — BaXHEUIIUH METOJ
00y4YeHHUs, BKIIOYAIOLIHHA PsIJI IPUEMOB CAMOCTOSITEIEHONW PabOTHI:

1. KoHcnekTrpoBaHue — KpaTKOe U3JI0’KEeHHE, KpaTKas 3aluch IpounTaHHoro. Koncnexkr
—3(dexTuBHOE CPENCTBO 3aKPEIICHHUS B MaMSATH MPOYUTAHHOTO TEKCTA, JUCUUIUIMHUPYIOIIEE 1
pa3BUBAIOIIEE MBILIUIEHUE CTYIEHTa, NOOYXKAarolee rTy00KO OCMBICIUTh IPOYUTAHHOE U HAUTH
BaXXHOE, CYIIIECTBEHHOE, BBIPA3UTh €r0 B CXKATHIX U TOUYHBIX (pazax.

2. CocraBieHue IUIaHa — pa30MBaHME MPOYMTAHHOIO CAMOCTOSITEIbHBIE IO CMBICIY
(parMeHThl ¥ TPAMOTHOE HAMMEHOBAaHHUE KaXKI0TO (pparMeHTa.

3. Te3ucupoBaHue — KpaTkoe U3JI0’)KEHNE OCHOBHBIX MBICJIEH, TE3UCOB IPOUYUTAHHOTO.

4. llutupoBaHue — JOCIIOBHAs BBbIIEp)KKA M3 TEKCTa C O0OS3aTENIbHBIM YKa3aHHEM
BBIXOJHBIX JIaHHBIX IMTUPYEMOIO M3JAaHUA: aBTOP, Ha3BaHHE pPaOOThl, MECTO H3JaHUS,
U3/1aTeNbCTBO, IO/l U3/1aHus, CTPAHULA, TYHKT, a03all.

5. AHHOTHpOBaHHE — KpaTKas XapaKTepUCTHKa COJEp KaHUs, NepeducIeHne BOIPOCOB,
paccMaTpuBaeMbIX aBTOPOM WJIM aBTOpaMH.

6. PenieH3upoBaHue — HallMCaHUE KPATKOTO OT3bIBA C BBIPAXKEHUEM CBOEIO OTHOILEHUS K
IIPOYUTAHHOMY TEKCTY.

7. CocraBieHue CHOpaBKM — MOA0OpKa CBEIEHUH, HUMEIOIUX CTaTUCTUYECKHH,
ouorpaduueckuii, 6ndIMorpadguuecKuii, TEPMUHOIOTMYECKUH U IPOUNI XapaKTep, MOTYyISHHBIX
B PE3YJIbTATE ITOUCKA.

8. CocraBnenne  (HOpMaNbHO-IOTHYECKOM  MOJENM -  CJIOBECHO-CXEMaTHYECKOe
n300pakeHre MPOYUTAaHHOI'O MaTepuana.

9. CocraBieHne TEMaTHYECKOTO Te3aypyca — COCTABICHHE YIMOPSAOYCHHOTO KOMILIEKCA
0a30BbIX MOHATHI IO ONpPEIEIIEHHOMY pa3zieny WK TEME.

10. CocraBinenue MaTpullbl HACH — TMOAOOP CPABHUTENIBHBIX  XapaKTEPUCTHK
OJTHOPOJHBIX ITPEIMETOB, SABJICHUH B TPYZax pa3JIu4HbIX aBTOPOB.

Kpumepuu oyenxu camocmosmenvrotl pabomui:

— OLEHKa «OTIMYHO» BBICTABISAETCS, €CIM CTYJEHT BBINOJHWI CAMOCTOATEIbHYIO
paloTy, U3JI0KWII OTBETHI, CPOPMUPOBAI TOUHBIEC HAYYHbIE 3HAHUS;

— OLEHKa «XOpOILO» BBICTABIISIETCSA, €CJIM CTYJEHT BBINOJIHUI CAaMOCTOSITEIbHYIO
paboTy, HO TMOJHOCTBIO HE PACKPBLI Marepuaj, He CMOr CcpOpMHUPOBAaTH TOYHBIC HAYYHBIC
MIOHSTHS,

— OLEHKa «YJOBJIETBOPUTEIBHO» BBICTABISIETCS, €CIM CTYAEHT IOJHOCTBIO HE
BBITIOJTHUJI CAMOCTOSITENIbHYIO pabOTy U HE IIPEIOCTABIII BOBPEMSI X Ha IPOBEPKY;

— OLEHKAa «HEYAOBJIETBOPUTEIIBHO» BBICTABIAETCSA, €CIM CTYJEHT HE BbIIOJHUII
CaMOCTOSITENIbHYIO PaloTYy.

— OLEHKa «3auTeHO» BBICTABJISETCS, €CJIU CTYJEHT CaMOCTOSITEJIbHO BBINOJIHUI BCE
3aJlaHusl 0 IMpeJajaraéMblM TeMaM, JIOTMYECKHM W3JIOKUI OTBEThl, CHOPMHUPOBAT TOYHbBIE
Hay4HbIe 3HaHMS, OLIEHKA «3aUTEHO» MOXKET ObITh BBICTABIIEHA, €CIIU CTYJEHT BBIIOJIHUI paboTy
o0beMe 70% u BBIIIE;

— OLIEHKA «HE 3a4TEHO» BBICTABIIETCS, €CIIU CTYJEHT HE BBIIIOJIHUI CAMOCTOATEIbHYIO
pabory.

B ocBoeHuM IMCHUIUIMHBI MHBAIUAAMM U JIMIAMH C OTPAHUYEHHBIMU BO3MOYKHOCTSMH
310pOBbsl OOJBIIOE 3HAYEHHE HMEeT HWHAMBHyajbHas y4yeOHas paboTra (KOHCYNIbTallUU) —
JIOTIOJTHUTEIBHOE pa3bsiCHEHUE YUeOHOTro MaTepuania.

I/IHI[I/IBI/I)IyaIH)HI)Ie KOHCYJIbTalUK 110 MPCAMETY SABJIAIOTCA BaXHBIM q)aKTOpOM,
CMOCOOCTBYIOIIMM MHJUBUAYAIN3alUU OOYUEHHsSI U YCTAHOBJIEHUIO BOCIIUTATEIBHOTO KOHTAKTa
MCXKAY MNOpenogaBaTrciiecM H O6y‘IaIOHH/IMC$I HHBAJIMAOM WX JIMOOM C OIrpaHUYCHHBIMU
BO3MO>KHOCTSIMH 3/J0POBBSI.

BOl'lpOCbI AJI CAaMOCTOATECJILHOIO U3YUYCHMS 110 pasaejiaM ITHCHUIIJINHDI
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Tabnuna § — Borpocsl 110 pazaenaM JuCHUTIITAHBI

No HaumenoBanue IlepeueHb BOIPOCOB [UIsl BHIITOJIHEHUS dopma
) paszena CaMOCTOSITENILHOM paOOThI KOHTPOJIA
1 MudopmannoHHble Hctopus pa3BuTus HHGOPMALMOHHBIX TEXHOIOTUH.
TEXHOJIOrMH B cepBuce |KommbroTepHbie ceTH. v
JlokasibHbIE KOMIIBIOTEPHBIE CETH.
I'moGasibHbIe KOMITBIOTEPHBIE CETH.
CereBble TeXHOJIOTMU B |OCOOEHHOCTH TOCTPOCHUS CETEH.
cepBuCe Tononorus 10KaabHbIX KOMIIBIOTEPHBIX CETEH. v
TexHonorus [Tonarue 6a3bl JaHHBIX U OaHKA JTAHHBIX. v
npoekTHpoBaHus 6a3  |2. Exununs! usmepenus nHpopMaiuu.
JTAHHBIX
HNudopmannoHHble I'moGasibHbIe KOMIIBIOTEPHBIE CUCTEMBI v
CUCTEMbI MEHEIPKMEHTA | OpOHUPOBAHUS U PE3EPBUPOBAHMUS.
B CEPBHCE
Texnomorus Coznanue npe3eHTaluii kK 1adopaTtopHbIM paboTam.
IIOJATOTOBKH y
KOMIIBIOTEPHBIX
MpE3CHTAINI
6. |ABTOMaTH3upoBaHHbIe |CXOJCTBA M pa3IHyue rII00ATBHBIX
CHCTEMBI yIIpaBJIEHUs] |[CUCTEM OPOHUPOBAHUS U PE3EPBUPOBAHMUS. 3.y
TOCTHHUYHBIMH Paznmuune mexny ACY Fidelio FO u Opera FO. ’
IPEIITPUATHIMU

[Ipumeuanue: C3 — penieHne CUTyallMOHHBIX 3aa4; Y— YCTHBIN onpoc.

MeToauueckue YKa3aHusl 1 MaTe€pHuaJibl 110 JIaﬁOpaToprlM 3aHATHUAM

B nporecce moAroToBkH U MpoBEACHUS JTAOOPATOPHBIX 3aHATHM CTYIEHTHI 3aKPEIUIIIOT
MIOJlydeHHbIE paHee TEOPETHUYECKHE 3HaHWs, MPHOOPETaloT HaBBIKM MX MPAKTHYECKOTO
MIPUMEHEHHUS], ONBIT pallMOHATIBHON OpraHU3aluu yuyeOHON paboThl, TOTOBSATCS K cladye 3adera.
Baxxnoli 3amayenl SBISETCA TaK)KE PA3BUTHE HABBIKOB CaMOCTOSTEIBHOIO W3JI0KEHUS
CTYJIEHTaMH CBOMX MBICIIEH 110 BOIIPOCAM aBTOMAaTU3UPOBAHHBIX YCIYT CEpBHCA.

B Hauvane cemecTpa CTyJEHTHI OIY4al0T CBOAHYIO HH(POPMALIKIO 0 (hopMax MPOBEACHUS
3aHATUA W (opMax KOHTpoJsi 3HaHuM. Torzma ke CTyleHTaM NpPeNOCTaBISeTCS CIHMCOK TEM
JIEKIIMOHHBIX U JJaOOPAaTOPHBIX 3a/laHMi, a TaKXKe TeMaThKa pedeparos.

[TockonbKy aKTHBHOCTH CTYyJ€HTa Ha JIaDOpAaTOPHBIX 3aHATUSIX SBISETCS MPEIMETOM
BHYTPUCEMECTPOBOIO KOHTPOJIS €ro MPOABWKEHHS B OCBOCHUU KypcCa, IOATOTOBKA K TaKUM
3aHATUSIM TPeOyeT OT CTY/I€HTa OTBETCTBEHHOTO OTHOILIEHUSI.

IIpn MOArOTOBKE K 3aHATHIO CTYIEHTHI B IEPBYIO OYEpPEIb IOJDKHBI MCIIOJIb30BaTh
MaTepuai JeKIUH U COOTBETCTBYIOIIUX JUTEPATYpHBIX UCTOUYHHUKOB. CaMOKOHTPOJb KauyecTBa
IIOATOTOBKH K KaXXOMY 3aHATHIO CTYIEHTBI OCYILIECTBISAIOT, IPOBEPSS CBOU 3HAHMSA U OTBEYas
Ha BOITPOCHI JJIs CAMOITPOBEPKH IO COOTBETCTBYIOIIEH TEME.

BX01HOM KOHTPOJIb OCYLIECTBIISAETCS IIPENOAABATENIEM B BUIE IIPOBEPKU U aKTyaJIU3aluu
3HAHUN CTYAECHTOB II0 COOTBETCTBYIOLIEH TeMe. BBIXOJHONM KOHTpOJIb OCYHIECTBISAETCS
[IPENOAaBaTeNIeM IIPOBEPKOM KaueCTBA U MTOJHOTHI BBIIIOJIHEHUS 3a1aHUS.

Tunosoti nian 1a60pamMoOPHBLIX 3AHAMULL:
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1. M3noxeHue npenoiaBaTesieM TEMbI 3aHSATHS, €ro LeJIeH 1 3a1a4.

2. Bbmaqa npenoaaBaTeneM 3aaHuA CTYZ[GHTaM, H€O6XOI[I/IMBI€ ITIOSICHCHU L.

3. BrimonHeHue 3agaHus CTyICHTaMH 1o HaOoaeHueM mnpenoaasarensa. OOcyxaeHue
pe3yabTaToB. Pe3rome npenoaBaressi.

4. O01ee MoABEACHUE UTOTOB 3aHATHS MPETOaBaTeIeM 1 BblJIaua JOMAIITHETO 33 JaHusl.

MeTtoauyeckue peKOMeHIAIMH 110 MPOBEJIEHUIO M OIleHKe YCTHOT0 Onpoca.

Kaxxaplii CTYyJIEHT monydaeT KOHTPOJIbHBIC 3a/IaHUsI K YCTHOMY ONPOCY IO 33JaHHON TeMe
3a 1 HeIeNIo JI0 CEMHHAPCKOTo 3aHATUsA. Ha ceMHHape CTYIEHT J0DKEH OTBETHUTH Ha BOIPOCHI
0 MPEATIOKEHHOMY TIPEToAaBaTesieM MaTepuay:

— OIICHKA «3aYTEHO» BBICTABIIACTCA CTYACHTY, €CIHM BOIPOCHI PACKPBITBI, H3JI0KCHBI
JIOTUYHO, 0€3 CYIIECTBEHHBIX OIIMOOK, IMMOKAa3aHO YMEHHE paboTaTh C KapTorpaduueckum
MaTepHUaIOM, IMPOJEMOHCTPUPOBAHO YCBOCHHE paHEee H3YYEHHBIX BOMPOCOB. Jlomyckarorcs
HE3HAYUTEIIbHBIE OLINOKH;

— OIICHKA «HE 3a4YTCHO» BBICTABIICTCS, €CIM HE PACKPBITO OCHOBHOC COJCp)KAHHE
yuyeOHOro Mmarepuana; OOHApy)KEHO HE3HaHWE WM HEIMOHUMaHHWe OoJbIiel, Wi Hambolee
Ba)XHOHM YacTH y4eOHOr0 MaTepualia; JOMyIICHbI OMUOKH B OMPEICIICHUU TIOHSATHIA, KOTOPbIE HE
WCIPABIICHBI TOCJIEC HECKOJNBKMX HABOJSAIIMX BOMPOCOB;, HE yMEHHE paborarth ¢
KapTorpapuuecKuM MaTepPHaIOM.

MeToanyeckue peKOMeHAALMH 110 PelIeHHI0 CHTYAlMOHHBIX 32124

AHanu3 KeHCcoB MpeacTaBisieT cO00M MPOIECC pelieHus 3HAYUTEILHOTO YHCa YaCTHBIX
3a/1a4, 4YTO NPEANosaraeT IOCTOSIHHOE IPUCYTCTBUE B 3ITOM IPOLECCE TIeHepauuu UAeH.
Pemenue KeiicoB peKOMEHYETCs IPOBOAUTH B 5 OTAIIOB:

[lepBriii aTam — 3HAKOMCTBO C CUTYalluel, €e 0COOEHHOCTSMHU.

Bropoit sTan — BbIIENEHHWE OCHOBHON MpPOOJEMBbI (OCHOBHBIX MPOOJIEM), BBIICICHUE
(bakTOpOB U MepCOHANNI, KOTOPbIE MOTYT peaibHO BO3JICHCTBOBATS.

Tpernii 3Tamn — npeyIoKeHNe KOHLIETIUN WIA TEM JUISl «MO3TOBOTO LITYpMay.

UeTBepThlii 3TAll — AHAJINW3 NOCIAEACTBUN IPUHATHUS TOTO UM MHOTO PELICHUSI.

[IaTeIil 3Tanm — pemeHue Keilca — NPEeAIOKEHHE OJHOTO WM HECKOJIBKUX BAapHAHTOB
(mocnenoBaTeNbHOCTH  JeMCTBUI), yKa3aHME Ha BO3MOXHOE BO3HHUKHOBEHHME MpoOieM,
MEXaHU3MbI UX IPEIOTBPAILECHHS U PEIICHUS.

ITocne oOcyxaeHus CUTyalluy, IPEATIOKEHHOM B Kelice, CTyI€HTHI POSBISIONINE
HauOOJIbIIIYI0 aKTUBHOCTh B 00CYK/IEHUU U JIaBIIIUE MPABUIbHBIA OTBET, OJYYalOT OLIEHKY.

8. HHpopMannoHHbIe TEeXHOJOITHM TIPH OCYHIECTBJEHHH 00pa30BaTeJIbHOIO
npouecca no AMCUMILINHE.

8.1 IlepedyeHnb HEOOXOAMMOTI0 MPOrPAMMHOIO O0eCIICYeHUSI.

Jlyisl yCTIenTHOTro BBHITIOTHEHUS! MTPAKTHYECKUX 3aJIaHMH M OCBOCHHS Kypca JUCIUTUINHBI
Heo0X0AMMO MporpaMMHoe olecrnieueHue: oneparroHHas cuctema Windows, Microsoft Office
(MS Word, MS PowerPoint, MS Excel), Internet Explorer.

8.2 Ilepeyennb HEOOXOAMMBIX HH(OPMAIMOHHBIX CIPABOYHBIX CHCTEM:

Kaxnpiii  oOywaromuiics B TeyeHHe BcCero mnepuojga oOydeHuss obecreueH
WH/IMBUyATbHBIM HEOTPaHUYEHHBIM JIOCTYIIOM K 3JICKTPOHHO-ONOIMOTEYHBIM CHCTEMaM:

1. DnextponHast OubnuoreuHass cucremMa «YHuBepcuterckas Oubimoreka ONLINE»
(www.biblioclub.ru)

2. DnexTpoHHas OubnuoTeyHas cucteMa u3aarenscTa «Jlauwy (http://e.lanbook.com)

3. DnektponHas oudanoreunas cuctema «lOpait» (http://www.biblio-online.ru)

4. DnextponHas 6ubnuoreynas cucrema «BOOK.ru» (https://www.book.ru)

5. DnekTponHas obubnuoreunas cucrema «ZNANIUM.COM» (www.znanium.com).
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Jns  oOydaromuxcss obOecrmeueH IOCTyn (YAQJEHHBIA JOCTYN) K  CIEIYIOIIHM
COBPEMEHHBIM MPOQECCHOHANBHBIM 0a3aM JaHHBIX, HH(POPMAIMOHHBIM CIIPABOYHBIM U
MTOVCKOBBIM CUCTEMAaM:

. Koncynerant [Tnroc — cripaBounas npaBoBast cuctema (http://consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)

. Hayunas anektponnas 6ubnuoreka (HOB) (http://www.elibrary.ru)

. OnexrponHas bubmmnoreka J{uccepranuii (https://dvs.rsl.ru)

. Ku6epJlenunka (http://cyberleninka.ru)

. «Jlextopuym TB» (http://www.lektorium.tv)

. HanmonanweHas snexrponnas ounodnuoteka (http://H36.pd)

NN A WN—

9. MarepuaibHO-TEXHUYECKAS 0a3a, Heo0X0oaAuMAast bifi §: OCYyIleCTBJICHUS
00pa3oBaTeILHOIO MPoIEcca M0 JMCHUILIHHE.

Jns ocBoenuss y4yeOHOM JucuuIuMHbl «MH(DOpPManMOHHBIE TEXHOJOTMH B CEpBUCE» B
mporecce  00ydyeHuss HeoOXoquMa  MaTepuajbHO-TEXHHUYecKas 0a3a, COOTBETCTBYIOILAsS
JEUCTBYIOIMM CaHUTAPHBIM U IIPOTUBOIIOKAPHBIM IIPABWJIAM U HOPMaM:

Tabmuma 9 — MarepuanpHo-TexHHYeckass 0Oaza, HeoOXoaumasi s OCYILIECTBICHHS
00pa3oBaTeNBHOrO MpOoIiecca M0 AUCIUILTHHE

No Buapl pabot MarepuanbHO-TEXHUYECKOE COJIepKaHUE TUCITUIUTHHBI U
OCHAIIEHHOCTh
1 | JIaGoparopHbie Y4eOHble ayTUTOPUH Ui MPOBEACHUS 3aHATUN TaOOPATOPHOTO THUIIA
3aHATHUSA (1200, M201, WN205, WM208), ocHameHHbIE Y4€OHON TOCKOM,

IPOEKTOPOM, 3KpaHOM. MH(OpMaIMOHHO-BBIYUCIUTEIbHBINA LIEHTD;
KOMIbIOTEepHBIN Kilacc Ned ocHameH 12 pabouuMu CTaHIUSAMHU C
BBIXOJIOM B  MHTEpHET, JIOCKOM  MarHUTHO-MAapKepHOH
COOTBETCTBYIOIINM MporpaMMmHbiM obecrieuenreM (I10) (Windows 10
Koprnopatusnas, Microsoft Office mpodeccuonansubiit mioc 2016.
AHTUBHpYCHasl 3alIuTa (U3NYECKUX PabOUMX CTaHIMH U CEpBEpPOB:
Kaspersky Endpoint Security ans 6usHeca - CranmaptHbiii Russian
Edition. 1500-2499 Node 1 year Education Renewal License).

2 | I'pynnoBbie Kabunersl 111 TpynmoBbIX (MHAMBHUIYANbHbBIX) KOHCYJIbTAIM
(unnuBuayansHble) | (U206, 214, 1217) ocHamieHbl MepCOHANIbHBIMU KOMIIBIOTEpAMU C
KOHCYJIbTal[UU BbIX0JIoM B MHTepHer, M@V, yueOHMKaMu, y4yeOHbIMH U y4yeOHO-

METOJUYECKUMH  IOCOOUSIMH, MPOEKTOPOM JJIsi  JIEMOHCTpAluu
CJIaiiloB, MOOWJIBHBIM 3KpaHOM Ui Ipoekropa. MHdopmarmoHHO
BBIUMCIUTENbHBIM 1LIEHTP; KOMIbIOTEpHBIM Kiacc Ne4 ocHamieH 12
pabouuMM CTaHIMSIMU C BBIXOJOM B HMHTEPHET, JIOCKONH MarHUTHO-
MapKEepHON M COOTBETCTBYIOIIMM IMpOorpaMMHbIM obecrieueHueM (I10)
(Windows 10 Kopnoparushnas, Microsoft Office mpocdeccruonansHbIit
witoc 2016. AnTuBHpycHas 3amuTa Gu3ndeckux pabourx CTaHLIUN U
cepBepoB: Kaspersky Endpoint Security nns 6usneca - CtanmaapTHBIN
Russian Edition. 1500-2499 Node 1 year Education Renewal License).
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3 | Texymmit
KOHTPOJIb,
IPOMEKYTOUHAS
aTTecTanus

VY4eOHble ayIUTOPUU JUIS TPOBEIACHHUS 3aHITUN JIEKIIMOHHOTO U
cemunapckoro tuma (U200, U201 U205, 1207, 1208, U211, U218,
N219) ocHameHsl HEOOXOAUMBIMHA TEXHUYECKHMMH CPEICTBAMHU
00y4eHusl. NHubopManinoHHO-BEIYUACTUTEIBHBIH LEHTP;
KOMITbIOTEpHBIM Kiacc Ned4 ocHamieH 12 pabouyMMu CTaHIUSAMH C
BBIXOJIOM B WHTEpHET, JOCKOM  MAarHUTHO-MapKepHOM U
COOTBETCTBYIOIIMM MporpaMmHbiM obecrieuenuneM (I10) (Windows 10
Kopmopatusnas, Microsoft Office mpodeccuonansusiii moc 2016.
AHTUBHpYCHasl 3alIuTa (U3NYECKUX PAOOUMX CTAHIMA M CEpPBEPOB:
Kaspersky Endpoint Security mnst Ousneca - CranmaptHbiii Russian
Edition. 1500-2499 Node 1 year Education Renewal License).

4 | CamocTosgTrennrHas
pabora

Kabuner mms camocrostensHO pabotel (M205a), ocHamieHHBIH
KOMIIbIOTEPHOM TEXHUKOM C BO3MOXHOCTBbIO MOJKIKOYEHHUS K CETH
«VaTepHeT», MpOrpaMMoii SKPaHHOTO YBEIMYEHHUS U 00eCIeYeHHbIH
JIOCTYIIOM B 3JIEKTPOHHYIO MH(OPMALMOHHO-00pa30BaTEIIbHYIO Cpeny
YHHUBEPCUTETA. HNudopmannoHHo BBIUMCIIUTEIbHBIN LEHTP;
KOMITbIOTEpHBIA Kiacc Ned4 ocHamieH 12 pabouyMMul CTaHIUSIMH C
BBIXOJIOM B WMHTEpHET, JOCKOM  MAarHUTHO-MapKepHOM U
COOTBETCTBYIOIIUM IporpammubiM obecnieuenueM (I10) (Windows 10
Kopropatusnas, Microsoft Office mpodeccnonansubiii mmoc 2016.
AHTHBHUpYCHas 3alUTa (U3NUECKUX pabOuYMX CTaHLUH U CEPBEPOB:
Kaspersky Endpoint Security mis Ousneca - Cranmaptabiii Russian
Edition. 1500-2499 Node 1 year Education Renewal License)

MarepuajibHO-TeXHHYeCKOe o0ecredyeHue QU CIUIIUHbI*

YueOHast ayuTopus Ass
MPOBEJICHUS 3aHATUN
JEKIMOHHOI'O TUIIA

(r. Kpacuonap,

yi1. CraBpononbckas, 149)
HNupopmaninoHHO
BBIYHMCIIUTENbHBIN IIEHTD;
KOMIIBIOTEpHBIN Kiacc Ned

MyneTuMenuiHas
nabopaTopus ¢ BHIXOJIOM B
HMHTEPHET:12 pa6ouunx
CTAHIIMH, JOCKAa MAarHUTHO-
MapKepHas

Windows 10 KopriopaTtuBHasi,
Microsoft Office
npodeccuoHabHbIN TUIEOC 2016.
AHTHBHpYCHAs 3a1uTa (PU3HIECKUX
pabourx CTaHIIMIA U CEPBEPOB:
Kaspersky Endpoint Security ans
6usHeca - CrannapTHblii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

Kabuner mis
CaMOCTOSITENIbHOM pabOTHI
00yyJaronmxcs

(r. Kpacuonap,

yi1. CtraBpornonbckas, 149)
ayn. 1205a

MynbTmMeauitHas ayIuToOpys
¢ BeixogoM B MHTEPHET:
KOMIUIEKT y4eOHo# MmeOenn —
3 crona + 3 cTyna wr.; 2 —
KoMIbroTepa Lenovo
ThinkCentre M53 Tiny B
KoMIUIeKTe, HOyTOyK Lenovo
B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

Windows 10 KopniopatusHas,
Microsoft Office
npodeccuoHabHbIN TUTFOC 2016.
AHTUBHpYCHAs 3alIUTa (PU3NIECKUX
pabouMx CTaHIMH U CEPBEPOB:
Kaspersky Endpoint Security mis
ousHeca - CtanaapTHelid Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

* COrJacHO CIpaBKe O MaTepualbHO-TEXHUYeCKoM obecnieueHun ocHoBHOM OOIT BO
Kadeapel MEXIYyHApOJHOTO TypH3Ma W MEHEKMeHTa, MHcTtuTyta reorpaduu, TeOJIOTHH,
Typu3Ma WU cepBuca, no HampasieHuro noarotoBku 43.03.01 «CepBuc» HampaBiIeHHOCTb
(mpodminb) «ConuanbHO-KYJIBTYPHBIH cepBrcy, 2018 r.
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