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1 ]_Ie.]'ll/l H 3aJa4Y1 U3YUYCHUSA TUCHUIIJINHDBI

1.1 Heabo ocBoeHusi yueOHOW aucHUIUIMHBI «CTaHmapTU3alUs W YOPaBICHUE KadeCTBOM
TOCTUHUYHBIX YCITyT» SIBISICTCS ()OPMUPOBAHUE y CTYJIECHTOB TEOPETUYCCKUX 3HAHUW M MPAKTUICCKUX
HABBIKOB B 00JIACTH CTaHAAPTU3ALMU U TMOATBEPXKACHUS COOTBETCTBHSI B cepe MOCTUHUYHOTrO JeJa,
KOTOpbIe OyAyT CIIOCOOCTBOBATH YCICIIHOW JEATEIHHOCTH OOYYAIOIIErocs B PEaJbHBIX YCIOBUSIX
Oynyiei paboTHI.

1.2 3agaun qucumminnbl «CTaHJapTU3aLys U yIIPaBIeHUE KaueCTBOM FOCTUHUYHBIX YCIIYI»!

—(dopMUpoBaHHE y CTYICHTOB 3HAHM B 00JacTH MPaBOBBIX OCHOB CTaHAAPTH3ALUU U
MOATBEPIKICHUSI COOTBETCTBUS B Chepe TOCTUHUIHOTO JeTIa,

— MOJIYYEHHE CTYJICHTOM 3HAHUI O LeJIX, 33a/la4yaxX ¥ MPUHIIUIIAX TEXHUYECKOTO PEryIUPOBAHUS B
P® u B EBpasuiickom sxoHomuueckom corose (EADC);

— (opMUpOBaHUE Y CTYACHTOB YMEHUU M3yd4aTh M aHAIM3UPOBATH M3MEHEHHS 3aKOHOAATEIhCTBA
1 HOPMATHBHOW JOKYMEHTAIIMM B OOJIACTH CTAaHIAPTU3AIMH U TOATBEPXKICHUS COOTBETCTBUS B cdepe
TOCTUHUYHOTO OU3HECA,

—(hOpMHUPOBAHHUE y CTYACHTOB 3HAHWW B OOJIACTH YIPABIICHUS CHCTEMOW MEHEDKMEHTa KauecTBa
opranuzanuu Ha ocHoBe ctangaptoB MCO cepuu 9000;

— ¢opMupOBaHUE y CTYJCHTOB HAaBBIKOB KOMILIEKCHOTO aHalln3a pa3HooOpa3HoW mHbopMaIuu B
00JacTH CTaHAaPTU3AIUY, IOATBEPKIACHHUS COOTBETCTBHUS U YIIPABJICHUS KAYECTBOM.

1.3 MecTo AUCHHUILUINHBI B CTPYKTYype 00pa3oBaTe/bHONH MPOrpaMMbl

Huctunnuuel «CTtangapTu3anys U yOpaBlIeHUE KayeCTBOM TOCTUHUYHBIX YCIYT» OTHOCHUTCSA K
6a30Boif yactu bioka 1 ocHOBHOI 0Opa3zoBarenbHoi porpammbl @I'OC BO HampaBiieHUs! MOATOTOBKH
43.03.03 I'octuaMYHOE 1€510 MPOUIb CAaHATOPHO-KYPOPTHAS IEATEIbHOCTb.

HeoOxomumocts  BikiroueHus mnpeamera «CraHgapTusanus M yOpaBlIeHHE KadyeCTBOM
TOCTUHUYHBIX YCIyr» B Y4eOHbIM IJJaH BbI3BaHAa B IEPBYIO OYEpelb TEM, UYTO CTaHAApPTH3aLUs U
MOATBEPIK/ICHUE COOTBETCTBUSI SIBISIOTCS «MHCTPYMEHTAMU» B PYKax TOCYJapcTBa, MpPU IOMOIIH
KOTOpBIX oOecreunBaeTcs O€30MacHOCTh M KauyecTBO MPAKTUYECKH BO Bcex cdepax AesTeIbHOCTU
yenoBeka. [losTomy OGakanaBpy B cdepe TOCTUHMYHOIO Jefla HeOOXOJMMO YMETh aHAIM3HpOBATh U
HCIIOJIb30BATh HOPMATUBHYIO TOKYMEHTAIIHIO B JAHHON 00JIacTH.

Hucnunnuna «CtangapTu3anus U yIpaBlIeHUEe KaueCTBOM FOCTUHUYHBIX YCIYT» M3ydaeTcs Ha 3
Kypce u Oa3zupyercs Ha TakMX MpEAMETax, M3ydaeMblX Ha MpeAblaylux Kypcax kak «CepBHCHas
NESATENBHOCThY,  «TE€XHONOrMM  TOCTMHUYHOM  JAEATEIBHOCTH»,  «JKOHOMHMKAa  T'OCTHHMYHOIO
npennpusaTusy, «OpraHuzanuss TOCTMHUYHOTO [eJla» M CIYKUT OCHOBOM Il M3y4YeHHUsS TaKuX
JUCHUIUIMH Kak «TexHonorus W opraHu3alus NUTaHUS B CAHATOPHO-KYPOPTHBIX KOMILIEKCAX),
«YTpaBieHHEe NEPCOHAIIOM CAaHATOPHO-KYPOPTHBIX MPEAIPUATHII.

1.4 TlepeyeHb MJIAHMPYEMbIX pe3yJIbTATOB 00y4eHusi Mo AucHuIIMHe «CTaHaapTU3anus U
yIpaBJeHHEe KAa4eCTBOM IOCTHHUYHBIX YCJIyD»
N3yuenne nanHOW y4eOHOW ITUCHUIUIMHBI HANpaBIIEHO Ha (QOPMUPOBAHWE Y OOYYAIOIIUXCS
crnenytorie odmenpodeccruonanbHol komnereHnuu (OIK):
— TOTOBHOCTh IPUMEHATh HOPMATUBHO-TIPABOBYKD M  TEXHOJOTMYECKYID  JOKYMEHTAIUIO,
PErJIaMeHTHPYIOIIYIO TOCTHHUYHYO AesTenbHOCTh (OITK-3)



Ta6J'II/II_Ia 1- Pe3yanaTH OCBOCHUS JHUCIHUIIIINHBI ((CTaH,I[apTI/I?)aHI/IH " YIIPaBJICHHUEC KAYCCTBOM I'OCTUHUYHBIX YCIIYI)

No Hunexc Conepikanue B pesynbrate n3ydenus yueOHOM AMCIUIUIMHBI 00YYarOIIUECs JOKHBI
- KOMIIE- KOMIICTCHIIMH
ILII. i 3HATh yMeTh BJIAJIETh
TCHIINH (vt €€ yacTH)
1. OIIK-3 | 'oToBHOCTB — @3 PO «O 3amuTe npas noTpeOUTENEH; — HCIIONIb30BaTh TEPMUHOJIOTHYECKUH | — HABBIKAMU aHAIKM3a
IPUMEHSTE — @3 PO «O TeXHUYECKOM PEeryIUPOBaHUNY; | alapaT AUCIHILIHHEL 3aKOHOJATENBHON U HOPMATUBHOM
HOPMAaTHBHO- — @3 PO «O crangaprusauuu B POy; — paboTaTh C MPETEH3UIMH JIOKYMEHTAluK B 001acTH

MIPaBOBYIO 1
TEXHOJIOTUYECKYIO
JIOKYMEHTAIIHIO,

perIaMeHTUPYIOLIYIO

TOCTUHUYHYIO
JACATCIIBHOCTD

— CYUIHOCTh U POJIb Ka4eCTBa B
(GYHKUIMOHUPOBAHUY MIPEIIPUATHH U
OpraHu3allnii;

— CYUIHOCTb, 3a/1a4H U IPUHITUIIBI
CTaHIapTHU3ALHH;

— CTaH/JapThl B cpepe TOCTHHUIHOTO
OusHeca,

— (opMBI ¥ TOPSAAOK TOATBEPKACHHS
COOTBETCTBHS, IPOBEACHUS CePTUDUKALINY,
— cXeMbl cepTuduKayy padboT u ycIyrT;

— TpeOOBaHuUs K CUCTEME MEHEIKMEHTA
KauecTBa Ha ocHoBe cranaapToB CO cepun
9000.

MOoTpeOuTENeH,

— MCHOJIB30BATh CTAHAAPTHI H APYTYIO
HOPMAaTHBHYIO TOKYMEHTAIHIO TIPH
OLIEHKE, KOHTPOJIC Ka4ecTBa U
cepTUdUKanuy paboT U yCIyT;

— TIPUMEHSTH IOKYMEHTAIHIO CUCTEM
MEHEPKMEHTA KauecTBa,

— aHAIU3UPOBATh 3aKOHOAATEIBHYIO U
HAayYHO-TEXHHYECKYIO JOKYMEHTAIIUIO
B 00J1aCTH yIIPaBJICHHS Ka4eCTBOM,
CTaH/IaPTH3ALUH U CePTHHUKAIINY.

YIIpaBIECHUS Ka4€CTBOM,
CTaHI[apTI/I?:aHI/II/I nu HO,I[TBCp)K,HeHI/ISI
COOTBETCTBHS B chepe
TOCTHHHUYHOIO OM3HECa;

— BIIQJIETh TCOPETUICCKUMH U
HpI/IKJ'Ia,Z[HI)IMI/I 3HAaHUSIMU B
00J1aCTH yIIpaBlIcHHs KAYECTBOM,
CTaHJAPTH3AINN U TIOJATBEPIKICHUS
COOTBECTCTBUSA B COBpCMeHHbIX
YCIIOBUSIX;

— HaBLIKAMH OOBEKTHBHO U
apryMEHTUPOBAHO OIICHUBATh
JeSITeTIbHOCTD B chepe
FOCTHHHYHOI'0 OM3HECa;

— HaBBIKAMH HMCIIOIb30BaHMUS
CTaHAapPTOB Chepe TOCTUHUYHOTO
ousHeca.




2. CTpyKTYypa U cofepKaHMe JUCHUILIHHBI
2.1 PacnpeaeneHnue TPyIA0EMKOCTH JUCHUIJIMHBI 10 BUaM padoT

OO6mas TpyI0EMKOCTh TUCHUILIMHBI cocTaBisieT 4 3ad. en. (144 uaca), ux pacmpeneieHue Io
BHJIaM paOoT MPEACTABICHO B Ta0uIax 2 u 3.

Tabmuua 2 — OO6mias TpyaoéMKOCTh AUCHUIUIMHBEL (0151 cmydenmos 3P0, npocpamma noo20mosKu:
NPUKIAOHAS)

Bcero Kypc
Bun yae6HO# paboThI 4acoB (gacel)
3

KonrakTHasi paboTa, B TOM YHCJIe: 14,3 14,3
AyAUTOpPHBIE 3aHATHS (BCEro): 14 14
3aHATHUA JIEKIUOHHOI'O TUIIA 4 4
3aHATHUSI CEMUHAPCKOTO TUIIA 10 10
(ceMUHApBI, MPAKTUYCCKUE 3aHSITHS)
HNuas koHTaKTHAas padora: 0,3 0,3
KoHTtpoisb camocTositenbHOM padoThl (KCP)
[Tpomexxyrounas arrecranus (MKP) 0,3 0,3
Camocrositeabnas padora (CPC), B Tom uncie: 121 121
[TpopaboTka yuyebHOro (TeopeTuyecKoro) Marepuana 50 50
BrInonHenne MHIMBUYaIbHBIX 33 JaHUN 50 50
[TonroroBka K TeKyIemy KOHTPOJIIO 21 21
KoHTpoJb:
[TonroroBka K SK3aMeHY 8,7 8,7
O01as Tpy10eMKOCTh yac. 144 144

B TOM 4HCJie KOHTAKTHAs 143 593

pabora

3a4. el 4 4

2.2 CTpyKTYypa IMCUHUIIHHBI:
Pacnpenenenue Bu1oB yueOHON pabOThl M UX TPYAOEMKOCTH MO pa3jiesiaM JAUCIHUIIINHBI.

Tabnuia 3 — Pa3nens! quCHMIUITUHBL, U3ydaeMble Ha 3 Kypce

< KosmyecTBo yacoB
§ AynuropHas Bueayautopnas
0 HaumenoBanue pazzaenos Bcero pabora pabota
a

2 JI 113 CPC
1 2 3 4 5) 6

1 YpaBieHne Ka4eCTBOM 22 2 20

2 Cranmaptel MCO cepun 9000 22 2 20

3 TexHUUYECKOE PEryINpOBaHNe 24 2 2 20

4 OCHOBHI CTaH/IaPTU3AIUN 22 2 20

5 IToaTBepkIeHHE COOTBETCTBUS 22 2 20

6 CranmapTsl B cepe roCTHHUYIHOTO Onu3HEeca 23 2 21

Hmoeo no oucyuniune: 4 10 121




2.3 Coaep:xaHue pa3aesioB IMCHUILIMHBI:

2.3.1 3aHaTud JeKIUOHHOI0 THIIA

Tabnuna 4 — Conep:kanue pas3iesioB AUCITUTIIMHBI

< ®dopma
E( HaunmenoBanune TemaTnka NIEKIIMOHHBIX 3aHSITUN TEKYLLETO
g pasznena KOHTPOJIS
g
1 2 3 4
1 | Yopasnenue @3 «O 3amuTe pas MOTpeOUTENIECH»
Ka4eCTBOM [Toxxomab! K ONpeAEIeHUIO KATErOPUN «KadeCTBOY
B3anMoCBsI3b TEXHUUYECKOTO ¥ (PYHKIIMOHAIBHOTO KayecTBa
B3anMocBsI3b KauecTBa 1 KOHKYPEHTOCIIOCOOHOCTH
CopnepxaHue KaTerOpUHU «KauecTBO KU3HEIEATEILHOCTH
JluHaMuKa KauecTBa BO BpPEeMEHH
3arpaThl CBA3aHHBIE C KAUECTBOM
3. JlemuHr u SInoHCKOE «IKOHOMHUYECKOE Uy10»
I'OCT P 52113-2014 Ycnyru Hacenenuto. Homenknarypa \Y4
nokasaresei kayecTBa
['OCT P MCO 10002-2007 MeHemKMEHT OpraHnu3aluu
VY 10BI€TBOPEHHOCTH 1OTpeduTeNs. PykoBoacTBO 10
YIPaBJICHUIO IPETEH3USIMU B OpraHU3alusixX
I'OCT P 50691-2013 Ycnyru nacenenuto Mojienb cucTeMbl
o0ecrnieyeHrs KauecTBa yciayr
Ienu, 3anaun u mpuHIUbel TQM
MHOroacneKTHOCTh KaTErOpUn «KaueCTBOY
2 | TexHnyeckoe BceMupnas ToproBast OpraHu3anus.
peryaupoBaHue @3 PO «O TeXHUYECKOM PETYIUPOBAHUM.
[lenmn npusATHA 3aKk0oHA «O TEXHUYECKOM PpEryIMPOBAHUMN.
[TpUHIMIIBI TEXHUYECKOTO PETYIUPOBAHUS.
3aa4y TEXHUYECKOTO PETYJIUPOBaHUS.
Ctpykrypa, coaepX aHM€ M  NPUMEHEHUE TEXHUYECKUX y
pETIaMEHTOB.
Pa3paboTtka W  OpHUHATHE  TEXHUYECKUX  PErjlaMeHTOB.
['ocymapcTBeHHBI KOHTPOJIb M Hag30p 3a COOJIOACHUEM
TpeOOBaHUI TEXHUYECKHUX PETJIAMEHTOB.
Tamoxennsiii Coro3. EADC.
Texnuueckoe perynupoanre EADC.
IIpumeyanue: Y — yCTHBII OIIpocC
2.3.2 3aHATHS CEMHHAPCKOT0 THIA
Tabmuma 5 — Comeprxanue pa3aesioB TUCITUATITHHBI
u . ®opmMma
No aMEHOBaHUE TemaTnka NpaKTHUECKUX 3aHATHH TeKymero
paszena (cemuHapoB)
KOHTPOJISI
1 2 3 4
1 |Cranpmaptsl Hctopus coznanus crangapros MCO cepun 9000
HCO cepun 9000 ([Ipumenenue cranaaproB MCO cepun 9000 B chepe rocTHHUYHOTO v
OusHeca
[TpoGnemsbl npu BHeapenuu cranaaproB MCO cepuun 9000
JKW3HEHHBII MK yCIyru I1P

7




2 |Texanyeckoe

D3 PO «O TexHUUECKOM PETYIUPOBAHUI

perynupoBanue  |Pedopma TeXHHUECKOTO peryarupoBaHus
[{enu TeXHUUECKOTO PEryIUPOBaAHUS
[TpUHIUIBI TEXHUYECKOTO PEryINpPOBaHUS
[Topsimok pa3pabOTKH TEXHHUYECKOTO perjiaMeHTa
Bceemupnas ToproBas opranmszauus. Mcropus coszpmanus. Llemun u v
3a1aun (PyHKIMOHUPOBAHUS
[Tnrocel u munycel 11t Poccu ot Berynnenus 8 BTO
Texnuueckoe perynupoBanue EADC
OTBETCTBEHHOCTH 32 HAPYIICHHE TEXHUIECKUX PETIaMEHTOB
Opranbl rocyJapCTBEHHOTO KOHTPOJS M HaA30pa 3a COOJII0/IeHHEM
TpeOOBaHUI TEXHUYECKHUX PErJIaMeHTOB, X MPaBa M MOJHOMOYHS
TexHuueckoe peryaimpoBaHuie I1P
3 |OcHoBbI 3anaun MEXTyHApPOIHOTO COTpPYIHHYECTBA B o0macTu
CTaHJapTH3alUU  |CTaHJapTH3ALUU C
4 |TloarBepxkaenne |OCOOCHHOCTH CEPTH(HUKALNN YCIYT C
COOTBETCTBHS
5 |CranmapTtsl B ['OCT P 51185-2014 CpenctBa pazmemenus. O6mue TpeboBaHus
chepe I'OCT P 53423-2009 (MCO 18513:2003) Typucrckue YCIyru.
TOCTHHHYHOTO ['oCcTHHHIIBI U IpyTHE CPEACTBA pa3MeIleHUs] TypucToB. TepMUHBI U
OuzHeca ompeeneHus
I'OCT P 54599-2011 Ycayru  cpencts pasmemieHus.  OOmme
TpeOOBaHUS K yCIIyraM CaHATOPUEB, TAHCUOHATOB, LICHTPOB OT/AbIXA
I'OCT P 54603-2011 Ycayru cpencts pasmemieHus. OOmme
TpeOOBaHMS K 00CTYKHUBAIOLIEMY [TEPCOHAITY
I'OCT P 54606-2011 Ycnyru mansix cpeAcTB pazmernneHus. Oomme
TpeOOoBaHUS
I'OCT P 55319-2012 VYcuyru cpenctB pasmemnenus. OOmue
TpeOOBaHUS K CIIELUAIN3UPOBAHHBIM CPE/ICTBAM pa3MeIleHHs
I'OCT P 55322-2012 Ycnyru nHacenenuto. OOmime TpeGoBaHHS K
MaJIbIM CpeACTBaM pa3MeIIeHUs ISl TOCTOSHHOTO MPOKUBAHUS v

I'OCT P 55699-2013 [ocTymHbIE CpeICTBa pa3MEIICHUs IS
TYPUCTOB C OTPAaHUYEHHBIMH (PU3MUYECKMMH BO3MOXKHOCTSIMHU.
OO0uue TpeboBaHUs

I'OCT P 55817-2013 Ycnyru  cpeacts pasMenieHus.  OoOmue
TpeOOBaHMS K MHINBHYaJTbHBIM CPEJICTBAM Pa3MEIIECHUS

I'OCT P 56184-2014 Ycnyru  cpeact pasMenieHus.  Oo6mue
TpeOOBaHMS K XOCTEIaM

I'OCT P 56641-2015 Vcayrm Manblx CpeICcTB pa3MELICHUS.
Cenbckue rocteBble 1oMa. O6mue TpedoBaHMs

['OCT P 56780-2015 Ycnyru cpeacts pa3menieHus. buznec-ycuayru.
OO0uue TpedoBaHUs

[TpodeccnonanbHblil cTanAapT "PyKoBOIUTENB/yIPaBIISIONINIA
TOCTUHUYHOT'O KOMILIEKCA/CeTH TOCTHHULL"

[Tpumeuanue: Y — ycrHslii onpoc; C — cemunap-auckyccust; [1P — npaktuueckas padora

2.3.3 JIaGopaTopHbIe 3aHATHS.
JlaGopaTopHBIe 3aHATHUS — HE TTPEYCMOTPEHEI.

2.3.4 llpuMepHasi TEMATHKA KYpPCOBBIX padoT.
KypcoBblie paboThl 10 TUCIUILIMHE HE MPETYCMOTPEHBI.




2.4 TlepeyeHb y4eOHO-MeTOAUYECKOTO o0ecredeH sl JAJIsl CAMOCTOSITE/ILHOI PadoThI
o0yuawmuxcs mo gucuuiinie «CtangapTuzanus U ynpapjieHne Ka4eCTBOM NOCTHHUYHBIX YCJIYD»

1. OcHoBHas U AOMOJIHUTENbHAS yuyeOHas JIUTepaTypa.

2. HopmatuBHO-TIpaBOBbIE aKThI

3. Meroanueckue pEeKOMEHIAMU ISl TIOJTOTOBKM K Pa3HBIM BUJAM y4eOHOW NEATEIbHOCTH
(YTB. IpOTOKOJIOM 3acemanus Kadeapbl SdKOHOMUYECKOM, COIMaIbHON U TToJIMTHYeCKOor reorpaduu Nel6
ot 27.06.2014.)

Y4eOHO-MeTOoIMYeCKue MaTepuaibl Uil CAMOCTOSTEIbHOW paboThl OOYYaroIIMXCS W3 4Hucia
WHBAJUJIOB U JIUIl C OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3710poBbs (OB3) mpemoctaBisitoTcst B Gopmax,
a/IalITHPOBAHHBIX K OTPAaHUYEHHUSAM UX 3/I0POBbsI U BOCIPUATHS HH(POPMALIUU:

Jst uin ¢ HapyIeHUs MU 3PEHUSL:

— B IIe4aTHOU popme yBeIMUEHHBIM IIPUPTOM,

— B (popMe PIIEKTPOHHOTO TIOKYMEHTA.

Jis i1 ¢ HapyIICHUSIMH CITyXa:

— B miedaTHoi popme,

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA.

J1st muin ¢ HapyIeHUsIMH OTIOPHO-JIBUTATEIBLHOTO anmapara:

— B [TIeYaTHOM (opme,

— B pOopMe AIIEKTPOHHOTO TOKYMEHTA.

JlanHplif mepedyeHb MOXKET ObITh KOHKPETH3UPOBAaH B 3aBHCHUMOCTH OT KOHTHHIEHTA
o0yJarommxcs.

3. O6pa3oBare/ibHbIE TEXHOJIOTHHU

B mpomecce mnpemnogaBaHus IUCHMIUIMHBI TPUMEHSIIOTCS TpPaJUIIMOHHBIE O0Opa30BaTEIbHbIC
TeXHOJI0ruu (MH(pOPMAIIMOHHAS JIEKIIUs, YCTHBIN OIPOC, BBIMOJIHEHHUE MPAKTUISCKUX padboT).

Jlis  oOecriedeHWsT  yCIIENTHOTO  OCBOCHHSI  JUCHUIUITMHBI  TPUMEHSIOTCS — CJICAYIOIIHE
WHTEPAaKTUBHBIE CMOCOOBI aKTHBHU3AIlMU IMMO3HABATEIBHBIX TMPOIECCOB — JIEKIHUS-AUCKYCCHs, CEMHHAp-
JTUCKYCCHSI.

Tabmuma 7 — Mcnons3yeMble HHTEpAKTUBHBIE 00pa3oBaTenbHbIe TeXHOJIoruu, 3P0

Bun KoaunuecTBo
Kype 3aHATHS Hcnonb3yemble HHTepaKTHBHBIE 00pa3oBaTeIbHbIE 4acoB
(JI, C) TEXHOJIOTHH 300
CeMuHap-IUCKyCCHUS ™ HA TEMY: 2
3 c 1. 3amaum MEXAYHAPOAHOTO COTPYAHUYECTBA B 0OJACTH
CTaHIapTU3AIN
2
2 . Oco0eHHOCTH cepTU(UKAIIUH YCITYT
Hmoco: 4
*Cemunap-auckyccusi (IpynmoBasi JUCKYCCHS) — OTO TEXHOJOTHs OOYyYeHHs, KOTopas

oOpa3yeTcs Ha TMpoliecce AMATOTMYECKOro OOIIEHUS YYaCTHMKOB, B XOJ€ KOTOPOTO MPOHCXOAUT
(dbopMUpOBaHHE TPAKTUYECKOTO ONBITA COBMECTHOTO Yy4YacTHS B OOCYKIEHHUM U pa3pelieHuu
TCOPCTUUCCKHUX U IMPAKTHUICCKUX np06neM. Ha CEMUHAPC-IUCKYCCUN Yy4YaTCsad TOYHO BBIPpAXAaTb CBOU
MBICJIM B JOKJAaJaX WU BBICTYIJICHUSX, aKTMBHO OTCTaWBaThb CBOIO TOYKY 3pPEHHUS, apryMEHTHUPOBAHO
BO3paXkaTh, OMPOBEpPraTh OMMOOYHYIO TTO3UIIMIO OJTHOKJIACCHUKA. B Takoit paboTe ydamiuiics moiaydaer
BO3MOXXHOCTh TIOCTPOCHHUS COOCTBEHHOH IESITENbHOCTH, YTO U OOYCIIOBIMBACT BBICOKUW YPOBEHBH €0
HHTeHHeKTyaHBHOﬁ A TUYHOCTHOM AKTUBHOCTH, BKIIFOUCHHOCTH B ITPOLECC yqe6H0ro IIO3HaHUA.

Jns nun ¢ orpaHUYEHHBIMM  BO3MOXKHOCTSIMH  3/I0POBBSI  MPEAYCMOTpPEHA OpraHU3aIus
KOHCYJBTAIMH C UCTIOJIb30BAaHUEM DJICKTPOHHOM TTOUTHI.



4. OueHoOYHbIe CpeACTBAa /sl TEKyNIero KOHTPOJIA YCIeBAeMOCTH M NPOMEXKYTOYHOM
aTTecTamnuu

4.1 DoHJ O1LIEHOYHBIX CpeacCTB 1Jisl MPOBEACHUS TeKyIIIeﬁ aTTeCTalium

Hpumep eonpocoe onna YCmHO20 onpoca K 3aHAMUAM JIEKUUOHHO20 muna:

Pa3nen 3: «TexHuueckoe peryjupoBaHue».

TemaTnka JIEKIMOHHOI'0 3AHATHS

1. B uem cocrodr uenu u 3anauu BTO?

2. Kakue 3akonbl PO yrpaTunm crity co JHS BCTYIUICHUS B AeiicTBue DenepanbHoro 3akoHa «O
TEXHUYECKOM PETYIUPOBAHUMN»?

3. Uro Takoe TEXHUYECKOE PEryIupoBaHue?
UTo Takoe TEXHUYECKUN perJaMeHT?
KakoBbI 11e511 IPUHATHS TEXHUYECKUX PErJIaMEHTOB?
KaxoB mopsiiok pa3paOOTKy U MPUHSITHS TEXHHYECKOTO periiaMeHTa?
HazoBuTe npUHIMIIBI TEXHUYECKOTO PETYIUPOBAHUS.
UTto Takoe TeXHUYECKU Oapbep B TOProsie?

N OA

Ilpumeput 6onpocoes 011 06CyHcOeHUs nPU NPOGEOEHUU CEMUHAPA-OUCKYCCUU:

Pa3nen 4. OcnoBbl ctanaaptuzanuu. Tema: «3agaun MesKIyHaApPOAHOI0 COTPYAHUYECTBA B 00/1aCTH
CTAaHIAPTHU3 AU

1. Ha3oBuTe OCHOBHBIE 337]a4l MEXIYHAPOJIHOTO COTPYTHUYECTBA B 00JaCTH CTaHAApTU3ALINN?

2. Kakum 00pa3oM rapMOHH3AIHS CTAHIAPTOB MEXK]y CTPAHAMH BIIUSET HA SKOHOMHKY CTpaH?

3. Kax mexayHapogHOE COTPYJHUYECTBO B OONACTH CTaHAAPTH3ALMU BIIMSET HA TOBBIIICHHE
KauecTBa OTEYECTBEHHOMN MPOIYKIIUHU, YCIYT U UX KOHKYPEHTOCIIOCOOHOCTH HA MUPOBOM PBIHKE?

4. B yeM COCTOMT OCHOBHAas 3aJjaya PETMOHANBHBIX M MEXKIYHAPOIAHBIX OpTraHU3alUi IO
CTaHAapTU3aIUN?

Ilpumep mamepuana ona npoeepKu 3HAHUIL yMEHUIL, HAGLIKOG U ONLIMA 0€AMENbHOCIU CHYOeHma
HA 3AHAMUAX CEMUHAPCKO20 MUNA:

Mamepuan onsa ycmnozo onpoca

Paznen 6: «Crangaptel B cepe rocruHuyHoro o6msneca» Tema: T'OCT P 54599-2011
Ycayru cpeacrs padmemenusi. O0mme TpedoBaHus K yCJIyraM caHaTOpPUEB, IAHCHOHATOB, IEHTPOB
OT/ABIXA

1. HazoBuTe 06nacth NpUMEHEHUS JaHHOTO CTaH1apTa.

2. JlaiiTe onpeelIeHue TEPMUHY «CaHATOPHI.

3. JlaiiTe onpeeneHne TEepPMUHY «ITAaHCHOHATY.

4. [laiiTe onpeeneHne TEPMUHY «IIEHTpP OTABIXa».

5. Ha xakoM paccTosiHuM AOJKHA OBITh PacrojioKeHa X034iCTBEHHAs! 30Ha OT 30HbI MPOKUBAHUS,
30HBI OTABIXA U (PU3KYIBTYPHO-03JOPOBUTEIILHON 30HBI?

6. Vcnonp3oBaHue Kakux STaXeW U MOMEIIeHUH He JOMYCKaeTcsl B CaHATOpUSX, MaHCHOHATaX,
LEHTpax OT/AbIXa JUIA MPOKMBAHUS W OKazaHUS (DU3KYIBTYPHO-O3JOPOBUTENIBHBIX YCIYr U YCIYT IO
OpraHm3aluu aocyra?

7. Ha kakmx 3Takax peKOMEHAYETCsl pa3MellaTb HOMEpa M KOMHAThl JUIs JIeTell OIIKOJIbHOTO
BO3pacTa B JETCKUX CAaHATOPUSX, TAHCUOHATAX, LIEHTPAX OTJbIXa?

8. Kakoe 3aTeMHEHME B THEBHOE BpEMs CyTOK CBETO- U COJIHIE3ALIUTHBIE YCTPONCTBA HA OKHAX
CHAJIbHBIX KOMHAT CAHaTOPUEB, TAHCHOHATOB, IEHTPOB OTJbIXA JI0OJKHO 00€CIIeYnBaTh?

Ilpumep npakmuueckoit pabomut
IIpakTnueckas padora: ’Ku3HeHHbIN IHMKJ YCIYTH
Heas padorsi: Hayuntcs pa3pabareiBaTh KWU3HEHHBIM IMKJI YCIAYTH W BBIACIATH OTaIlbI
KU3HEHHOTO IMKIA YCIYTM Ha KOTOpBIX HeoOxoammo mpuMeHsaTh Iukin PDCA. OcBoeHue HaBBIKOB
paboThI MO YHpPaBIEHUIO KAYECTBOM B OpraHU3aIUH.
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CnpaBouHblii matepuasi: Jlekuus: xusHeHHbId 1ukn npoayknuu. OCT P MUCO 9000-2015
Cucrema meHemkMeHTa KadecTBa. OcHOBHBIE nonoxkenust u cinoBapb. [OCT P UCO 9001-2015 Cuctema
MeHemkMeHTa kadectBa. Tpeboanusa. ['OCT P 50646-2012 Vcmyrm Hacenenuto. TepMUHBI H
onpeIeICHUsI.

3apanme 1. Mcnonb3ys tekectr ['OCT P HUCO 9000-2015 Cucrema MeHEIKMEHTAa KadecTBa.
Ocnosublie nonoxenus u ciaosapb u 'OCT P 50646-2012 Ycnyru Hacenenuro. TepMUHBI U ONpeAeICHNUS,
O0XapaKTEepU3YyHTE CICAYIOIINE MTOHATHS:

CoNOR~ LN E

10.
11.

KauectBo

[Ipouecc

Cucrema

VYenyra

MeHemKMEHT KauecTBa
CucreMa MEHEI)KMEHTA KaueCcTBa
HecoorBeTcTBUE
OO6cnyxuBaHue moTpeduTes
[ToTpeburens
3auHTEepecOBaHHAasi CTOPOHA
VYiydiieHue kauecTna

3ananue 2. Boibepurte mo0yro yenyry. Mcnons3ys TEKCT JEKIHUH - )KU3HEHHBIN UK MPOTYKIIHI
pazpabotaiire KLY BbiOpanHOI ycnyru. Onummre Bce MEpOIPHUATHS KOTOpble OYAYyT IPOBOAUTHCS Ha
kaxxsioMm u3 stanoB XKIY. U3o6pazure rpaduuecku XKIY.

KoHTpoJibHbIE BOIPOCHI:

1. Yro Takoe KU3HEHHBINA UKII MPOTYKIIHH?

2. Yro Takoe KU3HEHHBINA ITUKI YCIyTru?

3. s gero Heobxoaumo pazpadareiath JKIY?

4. Jlns yero npumensiercs nukin PDCA.

5. Jlns yero opraHm3anuu pa3palaThIBAIOT M TMOICPKUBAIOT B pabodeM COCTOSHUM CHUCTEMY
MEHEKMEHTa KauecTBa?

4.2 @oHJ OLICHOYHBIX CPEACTB VI MPOBEICHNS MPOMEKYTOYHOH aTTeCTANNU

BOl'lpOCLI JJIsl HOATOTOBKHU K 3K3aMEHY

LCoNoOA~AWNE

Henu npunstust O3 «O TEXHUYECKOM PETyTUPOBAHUM»
Lenn TEXHUYECKOTO PETYIMPOBAHUS

[TpUHIUIIBI TEXHUYECKOTO PErYIUPOBAHUS

TexHMUecKue peraaMeHThl UX COJepKaHNe U LENN TPUHSATHS
TexHnueckoe perynnposanue TamoxkenHoro Coroza u EASC
HcTopus pa3BUTHS CTaHIAPTH3AINH

Lenu ¥ NPUHLKIIBI CTAHJAPTU3ALMH

OyHKIUY CTaHAAPTU3ALUT

JIOKyMEHTBI B 00JIACTH CTaHAAPTU3ALUU

. Bugel crangapToB

. IIpodeccuonanbHble CTaHIAPTHI

. Meroasl cTaHgapTU3aLun

. HarmmonanwHsiit opran P® no cranaaptuzanuu u ero QyHKIUN

OpFaHBI u CJ'Iy>K6BI CTaHAapTHU3aluunu

. MexayHapoiHble OpraHu3alluy M0 CTaHAapTU3aUH (eI U QYHKIUN)

. PernonanpHbBIE OpraHu3aluy MO CTaHAAPTU3ANNHU (I U PYHKITHH )

. Lemu u IpUHIUIIBI TOATBEPKICHUS COOTBETCTBUS

. HarmmonanwHbiit opran PO no akkpenuTauu u ero (yHKIIUU

. AKKpeauTaIusi OpraHOB MO CepTU(UKAIIUN U UCTIBITATEIBHBIX JJa00OpaTOpuid

Obs3arenbHas cepTUPUKANS

. Jlo6poBosnbHas cepTuduxamus

11



22.
23.
24.
25.
26.
27.
28.
29.
30.

JlekiapupoBaHue COOTBETCTBUS

Cuctembl 10OPOBOJIBHON CEPTHPHUKAIINN

Cxemsl cepTuduKanuu padoT U yCIIyr

OcobenHoctu cepTu(UKALUU YCIIyT

Crannmapter MCO cepun 9000

Henu, 3anaun u npuHmmns TQM

Huxn PDCA (xpyr Jlemunra)

JKv3HEeHHBI IMKI NPOAYKIUH, )KU3HEHHBIN LUK YCIyTU

[Tonxoapl K ONpPEAENCHHIO KAaTErOpHMM «KAa4eCTBO». MHOroacleKTHOCTh KaTeropuu

«KA4Y€CTBO»

31
32
33
34
35
36

B3anMocBsI3b TEXHUYECKOTO U (DYHKIIMOHAIEHOTO Ka4eCTBa

B3anMocBs3b kauecTBa U KOHKYPEHTOCITOCOOHOCTH

JlnHamuka kayecTtBa BO BpEMEHHU

3aTparthl, CBA3aHHBIC C KAYECTBOM

I'OCT P 52113-2014 Ycnyru Hacenenuto. HomeHknarypa nokasarenei kauecTsa

I'OCT P NUCO 10002-2007 MeHemKMEHT OpraHu3aiuu. Y JOBJICTBOPEHHOCTh MOTPEOUTEIIS.

PYKOBO[[CTBO 110 YHIPaBJICHUIO NPECTCH3UAMU B OpraHu3alusax

37.
38.

39.

40.

41.
42.

43.

44,

45.

46.
47.

48.

I'OCT P 51185-2014 CpenctBa pazmenienus. O01ue TpedoBaHuUs

I'OCT P 53423-2009 (MCO 18513:2003) Typucrtckue ycayru. ['oCTHHHMIBI U Apyrue
CpeICTBa pa3MeLeHHs TYpUCTOB. TepMHUHBI U OIIpEeICHUs

I'OCT P 54599-2011 Ycnyru cpenct pazMenienus. OOmpe TpeOOBaHUA K yciIyram
CaHaTOPHEB, IAHCUOHATOB, LIEHTPOB OT/IbIXa

I'OCT P 54603-2011 Ycnyru  cpencts pasmermnenus.  OOmue  TpeboBaHUS K
o0cCiTy)KMBaroIIeMy IepCoHAY

I'OCT P 54606-2011 Ycmyru Mansix cpeacTB pazmernienus. Oomue TpedboBaHus

I'OCT P 55319-2012 VYcayru cpenctB  pasmemienus. OOmme  TpeOoBaHUS K
CTIEMAIM3UPOBAHHBIM CPEAICTBAM Pa3MEIICHUS

I'OCT P 55322-2012 Vcnyru nacenenuto. OO6mmue TpeOOBaHUS K MajbiM CpPEICTBAM
pa3MemIeHus It TOCTOSIHHOTO MPOKUBAHUS

I'OCT P 55699-2013 JlocTynHble CpencTBa pa3MEIICHUS A TYPUCTOB C OIPAHMYEHHBIMU
¢u3nUecKuMu BO3MOXHOCTSIMU. O0111e TpeOOBaHUS

I'OCT P 55817-2013 Ycnyru  cpeact pazMenienus.  OOmme  TpeOoBaHUS K
WHAWBHUIYAIBHBIM CPEACTBAM pa3MEIICHUS

I'OCT P 56184-2014 Ycnyru cpeacts pasmernenus. Oouue TpeboBaHus K XocTenam

I'OCT P 56641-2015 Ycayru manbix cpeiactB pasmemnieHus. CenbCKHe TOCTEBBIC JOMA.
O6mue TpeboBaHMS

I'OCT P 56780-2015 Ycnyru cpencts pa3memnienus. buznec-ycmayru. O0mme TpeboBaHms
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®opMa 3K3aMEHAMOHHOTI0 OWJIeTa

MunuctepcTBo oOpa3zoBanus 1 Hayku Poccuiickoit denepanun
denepalibHOE TOCYAAPCTBEHHOE OI0PKETHOE 00pa30BaTEIbHOE YUPEIKICHHE
BbICILIEr0 00pa3oBaHUs
«KybaHcKkuii rocy1apCTBEHHbIN YHUBEPCUTET»

WuctutyT reorpaduu, reosioruu, TypuzMa 1 cepBuca
Kadenpa mexxayHapogHOro Typu3mMa 1 MEHE)KMEHTA
Hamnpasnenue noarotosku 43.03.03 «'ocTUHHYHOE JETI0»

Jucuunianna «CranaapTusanus 1 ynpapjieHHe Ka4eCTBOM N'OCTHHHYHBIX yCJIYyI»
BUWJIET Ne 1
1. Uenu npunsatus @3 «O TEXHUUECKOM PEryIUPOBAHUN»

2. TOCT P HCO 10002-2007 MeHemKMEHT OpTaHU3AlHUHA. Y IOBJICTBOPCHHOCTH
notpebuTensi. PykoBOJCTBO 1O YIPaBICHUIO MPETEH3USAMHU B OPraHU3aIHIX

3aB. kadenpoii M.IO. bennkos

MeTtoauyeckue peKOMeH/ 1AM U JJs IOATOTOBKH K IK3aMeHYy

HTOroBeIM KOHTPOJIEM YPOBHSI YCBOEHHMS MaTepuaja CTYACHTaMHU SBIIACTCA SK3aMEH. DK3aMEH
IIPOBOAMTCS MO OwiieraMm, coJepKalluM [0 2 BoIpoca M3 Marepuaja H3ydeHHoro kypca. g
3¢ dEeKTUBHON MOATOTOBKU K 3K3aMEHY IPOLecC U3ydeHHsl MaTepualla Kypca MpeanosaraeT J0CTaTO4uHO
UHTEHCUBHYIO pa0OTy HE TOJIBKO Ha JIEKIHAX, HO M C pa3IMYHbIMU TEKCTaMH, HOPMATHUBHBIMU
JOKYMEHTaMH U HWHGOpMalMOHHBIMH pecypcamu. Ocoboe BHMMaHHE HaJl0 OOpaTUTh Ha TO, 4YTO
MOATOTOBKA K OJK3aMeHy TpeOyeT oOpalleHuss He TOJIbKO K ydeOHHKaM, HO M K HHQOpMaIuu,
conepxameiics B CMU, a takxe B MHrepHere. B pasnene «llepeueHb OCHOBHOM M JONOJIHUTEIBHOU
y4eOHOU JHUTEPaTyphl, HEOOXOAUMON JJiE OOYUYEHUS» TMPUBEACH CIUCOK YYEOHHUKOB, MEPUOTUUYECCKUX
U3JIaHUH U pecypcoB ceTu MIHTepHeT, KOTopble HEOOXOIUMBI IIPU U3YyUEHUHU Kypca.

Kpumepuu oyenxu omeema cmyoenma na skzamene.

Ok3aMeH sBisgeTcs (OpPMON MTOTOBOM OLIEHKM KauecTBa OCBOEHHUS CTYAEHTOM 0Opa3oBaTelbHOU
porpaMMsbl 1o aucuuiuinHe. [1o pesynbraram 3K3aMeHa CTYIEHTY BBICTABIISETCS OLIEHKA «OTIUYHOR,
«XOpOIIO», «YIOBJIETBOPUTEIBHO» WM «HEYAOBIETBOPUTENIBHO». DK3aMeH IPOBOAUTHCS B (hopme
YCTHOTO OITpoca Mo OujieTaM ¢ MpeBapUTEIbLHON MOATOTOBKOM CTyAeHTa B TeueHuu 30 munyT. Kaxxabrit
OUJIeT COAEP KUT 2 BOIPOCA U3 TEM M3YUYECHHBIX Ha JICKIIMOHHBIX U MPAKTHUECKUX 3aHATHUAX, @ TaKXkKe IO
BOIIpOCAaM TeM JJIi  CaMOCTOSITENIbHOM  pabOThl  CTYJIEHTOB. OK3aMEHATOp BIpaBe 3a/1aBaTh
JIOTIOJTHUTENbHBIE BOMPOCHI CBEpX Owmiera. DK3aMeHAaTOp MOXKET NPOCTAaBUTh 3K3aMeH 0e3 ompoca u
co0eceoBaHuUs TEM CTYA€HTaM, KOTOPbIE aKTUBHO pabOTaIN Ha MPAKTUYECKUX (CEMUHAPCKUX) 3aHATHUSX.

[IpenoaBaTens MPUHUMAET K3aMEH TOJBKO MPHU HAIMYMKM BEAOMOCTH M HaJUIeXKalIMM 00pa3oM
o(opMIIEHHO 3aueTHOM KHMKKH. Pe3ynbTar sk3aMeHa OOBSBISAETCS CTYJAEHTY HEIMOCPEICTBEHHO IOCIe
€ro CAauu, 3aT€M BBICTABJISIETCA B DK3aMEHALMOHHYIO BEIOMOCTh M 3a4E€THYIO KHMKKY cTyneHTa. Ecin
B IIPOLIECCE IK3aMEHAa CTYACHT MCIHOIb30Bal HEJAOMYCTUMBbIE JOMOJHUTENbHbIE MAaTEpUabl (IINapTaIKy),
TO 3K3aMEHATOp UMEET MIPABO U3BATH LIMAPTaJIKy U MIOCTABUTh OLEHKY «HEYIOBIETBOPUTEIBHOY.

[Ipn BbICTaBIEHHMH OLIEHKH HK3aMEHATOp YYMTHIBA€T 3HaHHE (PAKTHUUECKOro Marepuasna
I10 MpOorpamMMe, CTENEHb AKTUBHOCTH CTYACHTA HAa CEMUHAPCKUX 3aHATHSX, JIOTHUKY, CTPYKTYpPY, CTHIIb
OTBETa KYJIbTYpPY pEuUd, MaHepy OOIIEHHS, TOTOBHOCTh K JIMCKYCCHH, apryMEHTHPOBAaHHOCTb OTBETA,
YPOBEHb CaMOCTOSITEILHOTO MBIIUIEHHS, HaJU4ME€ IPOIYCKOB CEMHHAPCKHUX M JIEKLIMOHHBIX 3aHATHU
10 HEYBAXUTEIbHBIM ITPUUHUHAM.

OrneHka «omauyHoy CTaBUTCS CTYACHTY, OTBET KOTOPOI'O COJIEPXKHUT IIyOOKOe 3HaHME MaTephasa
Kypca, 3HaHNE KOHLENTYaJIbHO-TIOHATUIHOTO aIIapara BCEro Kypca, 3HaHue JINTEPaTyphl 0 Kypey.
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OueHka «xopouwioy» CTaBUTCA CTYACHTY, OTBET KOTOPOTO JIEMOHCTPUpPYET 3HAHWS Marepuaia
0 MIpOrpamMMe, COZCPIKUT B IIEJIOM MPABHIIbHOE, HO HE BCET/Ia TOYHOE U apryMEHTHPOBAHHOE U3JI0KEHUE
marepuana.

OueHka «yodoeremseopumenvHoy CTaBUTCSA CTYJIEHTY, OTBET KOTOPOTO COAEPKUT MOBEPXHOCTHBIE
3HAHMSA BaKHEWIIMX PAa3/IeNIOB MPOTPaMMbl U COAEPKaHUS JICKIIMOHHOTO Kypca, HE TOYEH U MMEIOTCS
3aTpyAHEHUS C UCTIOIb30BaHUEM HAYyYHO-TIOHATHIHOTO armapara 1 TEpPMUHOJIOTHH Kypca.

OueHka «Heyoos1emeopumenvHo» CTaBUTCA CTYAEHTY, HMEIOLIEMY CYHIECTBEHHBIC IPOOEIIBI
B 3HAaHUM OCHOBHOTO MaTepHaja IO Mporpamme, AONYCTHBIIEMY MPUHUUIHAIbHBIC OMIMOKU TpHU
M3JI0KEHUH MaTepuaia, a TaKkke He JaBIIeMy OTBETa Ha BOIIPOC.

OueHoyHbIe CpeACcTBA Uil MHBAJIMIOB M JIMIl C OTPAaHMYCHHBIMH BO3MOKHOCTSIMH 3J0POBBS
BBIOMPAIOTCS C YUETOM MX MHAWBUAYAIBHBIX MCUX0(QU3NIECKUX 0COOCHHOCTEH.

— Opyd HEOOXOJMMOCTH HHBAIWAAM U JIMIAM C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBbS
MIPEOCTABIISCTCS JOTIOJHUTEFHOE BPEMS JIJIsl IOATOTOBKU OTBETA HA SK3aMEHE;

— TpU TPOBEICHUH TPOLETYPHl OLECHUBAHUS PE3yIbTaTOB OOYYCHUS HWHBAJIMIOB W JIHMI[ C
OrpaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbsSI IPEAYCMATPUBAETCS UCIOIB30BAHNE TEXHUYECKUX CPEJCTB,
HEOOXOJMMBIX UM B CBSI3U C UX MHIUBHIYAILHBIMH OCOOCHHOCTSIMH;

— IpH HEOOXOTUMOCTH sl OOY4YaIOMIMXCSl C OTPAHWYCHHBIMH BO3MOXKHOCTSIMH 3JI0OPOBBSI U
MHBAJHMJIOB NpOLEAypa OILCHUBAHMS PE3yJIbTaTOB OOYYEHHUS IO TUCLUUILIMHE MOXXET IMPOBOJHUTHCS B
HECKOJIBKO 3TAarloB.

[lpouenypa oueHHBAaHUS pPE3yJIbTATOB OOYYEHUS WHBAJIMIOB M JIMI C OrPaHMYCHHBIMHU
BO3MOKHOCTSIMH 3[IOPOBbS 110 TUCIMIUIMHE MPeIyCMaTprBaeT MpeaocTaBieHne nupopmanuu B popmax,
alalITUPOBAHHBIX K OTPAaHHYCHUSM HX 3JI0POBbSl H BOCHPUATHS HH(DOpMALUK:

Jist U1 ¢ HapyIIEHUSIMH 3pSHHS

— B [IEYaTHOM (hopMe YBEIUYCHHBIM HIPUPTOM,

— B pOopMe AIIEKTPOHHOTO TOKYMEHTA.

Jlnst I ¢ HapyIIeHUSIMH CITyXa:

— B miedaTHoi opme,

— B (hopMe DIIEKTPOHHOTO IOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEBHOTO amnmapara:

— B 1e4atHoi opme,

— B popMe PIIEKTPOHHOTO IOKYMEHTA.

5. IlepeyeHb OCHOBHOW W [OMOJHHMTEJbHOH Y4eOHOW JMTEpaTypbl, HEOOXOAUMON 1Jsi
OCBOCHHS TUCHUILINHBI.

5.1 OcHoBHasi JIuTepaTypa:

1. KpeioBa I'.JI. OcHOBBI cTaHAapTU3aLUU, CEPTUPHUKAUN, METPOJOTHH [DIEKTPOHHBIN
pecypc]: yue6uuk. — M.: FOuuTH-/lana, 2015. — 671 c. — Pexxum goctyma: http://biblioclub.ru/ index.php?
page=book&id=11443.

J1s1 ocBOeHUs] TMCUMIIMHBI MHBAJIUAAMH H JHIAMH € OTPAHMYEHHBIMU BO3MOKHOCTSIMHU
310pOBbSI HMMEKHTCH H3JaHHSA B JJEKTPOHHOM BHJe B 3JJIeKTPOHHO-OMOJIMOTEYHOH cCHCTeMe
«Opaitm).

Yuyeonunku n3 IbC «IOpaiiT»:

1. KpeioBa I'.JI. OcHOBBI cTaHAapTU3aLWU, CEPTUPHUKAUN, METPOJIOTHH [DIEKTPOHHBIN
pecypc]: yueonuk. — M.: FOuutu-Jlana, 2015. — 671 c¢. — Pexxum noctyna: http://biblioclub.ru/ index.php?
page=book&id=114433.

2. Kypoukuna A.}FO. VYmpaBneHue KauecTBOM yciyr [DIeKTpoHHbIM pecypc]: YueOHUK u
MPaKTUKYM JUIS akajgeMudeckoro OakamaBpuata. — M.: lOpaiit, 2018. — 206 c. — Pexxum mocryma:
https://biblio-online.ru/viewer/upravlenie-kachestvom-uslug-422883#page/1

3. PagkeBnu .M., Cxuptinagze A.I. Merponorus, craHmapTu3anus W cepTHQHUKANUS B 3 4.
Yacte 2. Crangaptuzainus [DneKTpoHHBINH pecypc]: yueOHuk. — M.: KOpaiit, 2018. — 481 c. — Pexxum
noctyna: https://biblio-online.ru/viewer/ED02B132-AE1A-401D-A5B7-F9C485D7B116.
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4. Paakenu S.M., Cxuptnanze A.I'. Mertponorusi, craamaptuzanus U ceptudukanus B 3 4.
Yacte 3. Ceprudukamus [DaexkTpoHHBI pecypc]: yueObnuk. — M.: FOpaiit, 2017. — 132 c. — Pexxum
noctyna: https://biblio-online.ru/viewer/D54B69D4-FAD2-4CDC-8E14-1DEFA29E4069.

5.2 JlomotHUTEJILHAS JIUTEpaTypa:

1. 3y6koB FO.I1., bepuoBckuii F0.H., 3exynoB A.I'. u np. OcHOBBI CTaHAAPTU3AIUH, METPOJIOTUU
u ceprudukanuu [DNeKTpoHHBIN pecypc]: yueOnuk. — M.: KOnutu-/lana, 2015. — 447 c. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=117687 .

2. Kobsx M.B. Cranpaptu3anusi ¥ KOHTPOJIb KAauyeCTBa TOCTHHUYHBIX YCIYT [DIEKTPOHHBIN
pecypc]: mpaktudeckoe mocoome. — CII6.: Murepmenus, 2014. — 284 c¢. — Pexxum mocryma: http://
biblioclub.ru/index.php?page=book&id=225941.

3. Kypouknna A.}O. VYmpaBiaeHue KadecTBOM YCIyr [DIEKTpOHHBIH pecypc]: YueOHUK u
NPaKTUKYM JUId akajgeMmudyeckoro OakamaBpuara. — M.: IOpaiit, 2018. — 206 c. — Pexxum nocryma:
https://biblio-online.ru/viewer/upravlenie-kachestvom-uslug-422883#page/1

4. Hukonaee M.M. Metposorus, cTaHgapTH3aius, cepTU(HKalus W YIpaBiICHUE KauyeCTBOM
[DneKTpOoHHBIN pecypc|: DnekTpoH. TekcToBble aaHHble. — M.: HOY «MHTYUT», 2016. — 116 c. —
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=429090.

5. Ilankuna I'.B., MapkenoBa B.H., JlememeBa O.U., IlaBno B.E. HamuonansHas cucrtema
aKKpeauTauu [DIEeKTPOHHBIN pecypc]: ydebHoe mocobme. — M.: ACMC, 2014. — 20 c. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=275590.

6. [lepemurnna T.O. Merposorusi, cTaHgapTU3anus U cepTUUKAIMS [ DISKTPOHHBIA pecypc]:
yduebHoe nocobue. — Tomck: TYCVYP, 2016. — 150 ¢. — Pexwum moctyna: http://biblioclub.ru/index.php?
page=book&id=480887.

7. PagxeBuu .M., Cxuptnamze A.I'. Mertponorus, crangaptuzanus U cepTudukanus B 3 U.
Yactp 2. Cranmaptuzanus [DaeKTpoHHBIA pecypc]: yueOHuk. — M.: Opait, 2018. — 481 c. — Pexxum
nocryma: https://biblio-online.ru/viewer/ED02B132-AE1A-401D-A5B7-F9C485D7B116.

8. PankeBuu S.M., Cxuptnagze A.I'. Merponorus, cranmapTusanus u cepTudukanus B 3 4.
Yacte 3. Ceprudukamus [DaexkTpoHHBIH pecypc]: yueOnuk. — M.: FOpaiit, 2017. — 132 c. — Pexxum
noctyna: https://biblio-online.ru/viewer/D54B69D4-FAD2-4CDC-8E14-1DEFA29E4069.

9. PomansrueB U.C., CtpenbhukoBa H.H., Tomuuit JI.LB. u ap. ComumanbHas KBaJIUMETpHS,
OIICHKAa KauecTBa W CTaHJAPTH3allMsi COIMAIBHBIX YCIyr [DIEeKTpOHHBIM pecypc]: ydeOHuUK. — M.:
Jammkos u K°, 2016. — 182 ¢. — Pexxum noctyma: http://biblioclub.ru/index.php?page=book&id=453438.

10. CmupuoBa W.P., Jymauk T.JI., CuBuenko C.B. KoHTponp kadecTBa CHIpbS M TOTOBOM
MPOAYKIIMKM Ha MPEINPUITUSIX WHAYCTPUU MUTaHHS [DIEKTPOHHBIN pecypc]: ydueOHoe mocobue. — M.:
Jloroc, 2014. — 152 ¢. — Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=438480.

11. Tapacoa O.I'., HocoBa A.H. ToBapoBeneHne W H3KCHEpTH3a TOBAPOB HAPOJIHOTO
notpeGeHns [DneKTpoHHBI pecypc]: yueGHoe mocobue. — Momkap-Ona: III'TY, 2016. — 116 c. —
Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=459516.

5.3 Ilepuoanueckne U3IaHUs:

1. Kypnan «CraHmapTsl M KadecTBO» — OCHOBHOE MEPUOJAMYECKOE H3/IaHHWE MO0 HOBEUIINM
dbopMaM um MeTogam ympaBieHuss kadectBoM B Poccum u crpanax CHI' // muspmarens OOO «PUA
«CrangapTtsl 1 KauecTBo» (MoOCKBa).

2. XKypnan «MeToJpl MEHEKMEHTa KadecTBa» OJIMH M3 CaMbIX BOCTPEOOBAHHBIX JKYPHAIOB O
TEOPETHYECKUM M TPAKTHYECKUM AaCleKTaM BHEIPEHUS U KCIOJb30BaHUS METOJIOB YIPaBICHUS
KauecTBOM, a TaKXKe BOIPOcaM JIHIePCTBa U MOTHBAIMK repconana // uzgarenb OO0 «PUA «CranmapTsl
1 kadecTBO» (MockBa)

3. Mup wu3MepeHuii — eXeKBapTaJIbHBI METPOJOTUYECKUN HAyYHO-TEXHHUYECKUU >KypHaI //
uznarenb OO0 «PUA «Crannaptsl 1 kauecTBo» (MockBa)

5.4 HopMaTHBHO-NIPaBOBbIE AKTHI:

1. TIpodeccuonanbHbIi CTaHJapT. PykoBoauTens/ynpaBisiomuit TOCTUHUYHOTO
KOMILIEKCA/CETH TOCTUHHIL

2. TOCT P 50646-2012 Ycnyru HaceneHuio. TepMUHBI U ONpEACTICHHS
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http://biblioclub.ru/index.php?page=book&id=275590
http://biblioclub.ru/index.php?page=book&id=453438
http://biblioclub.ru/index.php?page=book&id=438480

3. TOCT P 50691-2013 Ycayru naceneHuto Mojenb cucTeMbl 00eCTieueHrs KauecTBa yCIyT

4. TOCT P 52113-2014 Ycnyru Hacenenuto. HomeHknatypa rnokasaresneil kauecTsa

5. T'OCT P 51185-2014 Cpenctsa pazmemenust. O0miue TpeOoBaHMs

6. TOCT P 53423-2009 (MCO 18513:2003) Typuctckue yciayru. ['ocTMHHMLBI ¥ Jpyrue
CpelICTBa pa3MeIlleHUs TYPUCTOB. TePMUHBI U ONpeieTIeHuUs

7. TOCT P 54599-2011 Vcnyru cpenctB pasmenienns. OOmme TpeOoBaHUS K yciayram
CaHaTOpHUEB, TAHCUOHATOB, IICHTPOB OT/AbIXA

8. TOCT P  54603-2011 Ycnyru  cpencts pasmemienus.  OOmme  TpeOoBaHUsS K
o0cyKHBaroOIIeMy MepCOHAIY

9. T'OCT P 54606-2011 Ycmyru ManbIx cpenctB pazMenienus. Oomnme TpedoBaHus

10. TOCT P 55319-2012 VYecayrm cpeactB  pasmemenus. OOmme TpeOoBaHus K
CHeIHaTM3UPOBAHHBIM CPEJCTBAM Pa3MEIICHUS

11. TOCT P 55322-2012 Vcnyru Hacenenuto. OOmme TpeOOBaHHUS K MalbIM CPEICTBAM
pa3MelleHus ISl HOCTOSSHHOTO MTPOKUBAHUS

12. TOCT P 55699-2013 JloctynHble CpeACcTBa pa3MELICHHs ISl TYPUCTOB C OIpPaHUYCHHBIMH
¢buznueckuMu Bo3MoxHOCTsIMU. Ob11ue TpeboBaHus

13. TOCT P  55817-2013 Ycnyru  cpenctB pasmernienus.  OOmme  TpeOoBaHUS K
WHJUBUIYalIbHBIM CPEICTBAM pa3MEIICHHS

14. TOCT P 56184-2014 Ycnyru cpeacts pa3memnienus. O0mue TpeOoBaHUS K XOCTelIaM

15. TOCT P 56641-2015 Ycnyru manblx cpeactB pasmenieHus. CenbCKkue TOCTEBBIE JOMa.
OO6mue TpedboBaHms

16. T'OCT P 56780-2015 Ycnyru cpencts pasmenienus. busnec-yciyru. O0uue TpeboBaHus

17. TOCT P UCO 10002-2007 MeHeIKMEHT OpraHu3alud. Y JOBIECTBOPEHHOCTh MOTPEOUTEIIS.
PyKkoBOICTBO MO YIIpaBICHUIO MPETEH3USIMU B OPTaHU3AIMSIX

18. TOCT P MCO 9000-2015 Cucrembl MeHemKMEHTa KadecTBa. OCHOBHBIC ITOJOXKCHHUS W
cinoBaps (c IlompaBkoit)

19. TOCT P UCO 9001-2015 Cucrembl MeHE)KMEHTa KadecTBa. TpeOoBaHMs

20. TOCT P HCO 9004-2010 MeHemKMeHT s JOCTH)KEHHs] YCTOWYMBOIO YycIexa
opranm3anud. [Tonxoq Ha OCHOBE MEHEKMEHTa KauyecTBa

21. 3akoH P® «O 3ammre nmpas norpeduteneit» or 07.02.1992 Ne 2300-1 (¢ u3MeHEeHUsIMH Ha
1 mas 2017 1.)

22. ®enepanbHbiii 3akoH PO «O crammaptuzamuu B Poccuiickoit @enepanun» ot 29 HioHA
2015 1. Ne162-@3 (c m3menenusmu Ha 3 utons 2016 1.)

23. DenepanbHblil 3akoH PO «O TexHuueckoMm peryaupoBaHum» oT 27.12.2002 Ne 184-D3 (c
n3MeHeHusMu Ha 29 urons 2017 1.)

6. Ilepeuenb pecypcoB HHPOPMAIUOHHO-TEJIEKOMMYHUKAUUOHHON ceTH «UHTepHeT,
HEO00XOAUMBIX /ISl OCBOCHHUS TUCHHUIINHBI

1. Uudopmanmonnsiii kanan «TexakcrepT»: Pedopma TexHHUECKOTO peryaupoBaHUsA. ITO
npodeccuoHaabHasi CIIpaBOYHAs CHUCTEMA, B KOTOPOM aKKyMynupoBaHa Bcs HHpopmamus o pedopme
TEXHUYECKOIO perynupoBanus B Poccum — TexHumueckne persaMeHTsl PO u TamokeHHOro corosa,
UX MIPOEKTHI, JlOKa3aTenbHas 0a3a K HUM, YyKas3aTelb HOPM, CTaHAapTOB, MPaBUJ, MaTepHabl
KOH(epeHIM 1 CEMUHApOB, HOBOCTHBIE U CIIpaBoYHbIe AaHHbIE (CHcTeMa CO3/1aeTcsl B COTPYIHUYECTBE
¢ Komurerom no TeXHHYECKOMY pEryIMpPOBAaHUIO, CTAHIAPTU3ALMHU U OLIEHKE COOTBETCTBUS Poccuiickoro
COI03a MPOMBIIINIEHHUKOB U mipeanpuauMateneii) — http://reforma.kodeks.ru/reforma.

2. Odunmanbueiii caitt EADC — http://www.eaeunion.org.

3. Odunmansuerii caiit Komurera PCIIIT mo TexHUYECKOMY peryIUpOBaHHIO, CTaHAAPTH3AIMNN U
OLIEHKE COOTBETCTBUA (TIOCTOSIHHO AEUCTBYIOLIMI OpraH PocchiicKkoro corws3a MNpOMBIIUIEHHUKOB H
npeanpuHuMarenei) — http://www.rgtr.ru.

4. OdunmanbHbii caidt Poccrangapra — http://www.gost.ru.

5. Pycckosizpranas yacts noprana MCO — http://www.iso.

6. Ilpodeccuonanbuas cnpaBoyHast cucreMa TEXOKCIIEPT — DnekrpoHHbIi (OHA NpaBOBON U
HOpPMaTUBHO-TeXHUYeCcKoM gokyMmeHTanuu (Paspaborunk Koncopunym «Kogekc» — mnapTHepcTBO
pa3paboTYNKOB U pacrpocTpaHUTeNen MH(POPMALIMOHHBIX Y TIPOrPaMMHBIX IIPOIYKTOB
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«Komekcey/«Texakenepr». KoHcopruym co3maH 11t 00ObeAMHEHHUS MOTEHIMAa KOMIAHWUN W yCHINN
CTICHUAIMCTOB, HAMPABJICHHBIX Ha JOCTIKEHHE o0ImuX neneid.) — http://docs.cntd.ru.

1. MeToauuecKkue YKazaHus IJisd oﬁyqammnxcﬂ 0 OCBOCHHIO JTUCHMILIMHBI

MeToanyecKue peKOMeHAAUMH M0 CAMOCTOSATEIbHOI padoTe cTyaeHTa

VYcnenHoe oBlaJeHUE 3HAHUSAMM MO JUCLUIUIMHE MPENIOoJaraeT MOCTOSIHHYI0 U KPOIOTIUBYIO
CaMOCTOSITENIbHYI0 pabOTy CTYACHTOB Ha JEKIUSAX, CEMHHApax, NPU MOJArOTOBKE K KOHTPOJBHBIM
paboram wu T.a. Ilog camocTosATeNbHOW paboTON ciieAyeT MOHMMaThb COBOKYIHOCTb —Bcel
CaMOCTOSITEJIbHON JEATENbHOCTH CTY/AEHTOB, KaKk B y4yeOHOH ayIuMTOpHM, TaKk M BHE €€, B KOHTaKTE C
MPEIoIaBaTeNIeM U B €r0 OTCYTCTBHUHU.

CamocrosTenbHas paboTa pean3yercs:

1. HemocpencTBEHHO B MpoOLECCe AyJUTOPHBIX 3aHATHH — Ha JEKIHUSIX, MPAKTHYECKHX H
CEMHUHAPCKUX 3aHATUAX (AyJUTOPHAs CAaMOCTOsTeNIbHAs paboTa).

2. B KOHTaKkTe C MpernoaaBareieM BHE PAMOK PACHUCAHUS — HA KOHCYJIbTAIMAX IO Yy4eOHBIM
BOIpPOCaM, B XOJ€ TBOPYECKUX KOHTAKTOB, NpPH JUKBUIALMU 33J0DKEHHOCTEH, HPU BbINOJIHEHUU
MHUBUAYAJIbHBIX 3a/laHuM U T.J. (AyIUTOpHAs CaMOCTOSITeNbHAs padoTa).

3. B 6ubnuoreke, nomMa, B 0OWIEKUTHH, HA Kadeape MPU BBHIMOIHEHUU CTYJCHTOM Y4YeOHBIX U
TBOPUYECKHUX 3ajau (BHEAYAUTOPHASI CAMOCTOSATEIbHAs paboTa).

K eneayoumopmnoit camocmoamenvnoii pabome OmHOCUMCA:

1. KoHcnekTrpoBaHUE TEPBOUCTOYHHKOB.

Pabora ¢ koHCIIeKTaMu JIEKIUH.

BrimonHeHue npakTHYecKux padorT.

[ToaroToBKY 10K/IaJ0B-IIPE3EHTALUH.

N3ydenue u pabora ¢ HOpMaTUBHOM, yueOHON U METOAMUYECKOH JINTEPATYPOI.
VYcBoeHue Tekylero yueOHoro Mmarepuasia U NOAroTOBKa K CEMUHAPCKUM 3aHATHSM.
. IlonroroBka K 3K3aMeHy.

Baxmueiielr paboToii, KOTOPYIO CTYAECHT IPOBOJUT MpPH MOATOTOBKE K CEMUHAPCKUM 3aHATHUSM,
SBJIETCS U3yYEHHE HOPMATUBHBIX JOKYMEHTOB (3aKOHOB, cTaHAAapTOB). CamocTosTeNbHas paboTa uMeeT
CBOEH IIeNIbI0 J1aTh LIEJOCTHOE, a He ()parMEHTapHOE, 3HAKOMCTBO CTY/EHTa C BaKHEHIIUMM I Kypca
«CrangapTu3anys U cepTu(UKanus B TYPUCTCKONW HHIYCTPHMNY 3aKOHAMH U CTaHIAPTaMH.

Paboma ¢ nopmamuenvimu 0OKymenmamu u Jumepamypoil — BOKHEUIINI MeTon oOydyeHus,
BKJTIOYAOIIIUH PsiI TPUEMOB CaMOCTOSATEIBHOM padoThI:

1. KoHcnekThpoBaHHE — KpaTKoe H3JI0KEHHE, KpaTKas 3aluch NpodnTaHHOro. KoHcmekr —
3pGEKTUBHOE CPENCTBO 3aKpEIUIEHUS B MaMATH MPOYUTAHHOTO TEKCTa, IUCIHUILUTHHHUPYIOIIee |
pa3BUBalOIIee MBIIUICHHE CTYJIEHTA, MO0YKJIatoliee ITy00KO OCMBICIUTD MPOYUTAHHOE M HAalTH Ba)KHOE,
CYIIECTBEHHOE, BEIPA3HUTh €T0 B CKATHIX M TOUHBIX (ppa3zax.

2. CocraBieHue 1miaHa — pa30uBaHue MPOYUTAHHOT'O CAMOCTOSITENIbHBIE IO CMBICITY ()parMEeHTHI U
rpaMOTHOE HAMMEHOBAaHUE KaXKJ0T0 (parMeHTa.

3. Te3ucupoBaHue — KpaTKoe U3JI0’)KEHHE OCHOBHBIX MBICJIEH, TE3UCOB MPOYUTAHHOTO.

4. IlutupoBaHuEe — JOCIOBHAsl BBIIEPIKKA M3 TEKCTa C 00s3aTENbHBIM YKa3aHHUEM BBIXOIHBIX
JAHHBIX [IUTUPYEMOTO M3/IaHUs: aBTOp, Ha3BaHWE pabOTHI, MECTO M3JaHHUs, U3/1aTEIbCTBO, TOJl U3AAHU,
CTpaHMIIa, ITYHKT, a03ail.

5. AHHOTMpOBaHME — KpaTKasg XapaKTepUCTHKa COJIEpXKaHMs, IepeuuCIeHUEe BOIPOCOB,
paccMaTpUBaeMBbIX aBTOPOM WIIA aBTOPAMHU.

6. PenieH3upoBaHue — HamMcaHUE KPATKOrO OT3bIBA C BBIPAKEHHEM CBOEr0 OTHOIIEHUS K
MPOYUTAHHOMY TEKCTY.

7. CocraBiieHue CIpaBKu — MMOAOOpPKa CBEIEHUH, UMEIOIINX CTaTUCTUUYECKH, Onorpaduueckui,
Ooubnmorpaduyeckuii, TEPMHUHOIOTUICCKUN U IPOUYHA XapaKTep, MOJYYCHHBIX B PE3YJIbTaTe MOUCKA.

8. CocraBienue (GopMaIbHO-IOIHYECKOH MOJENM - CJIOBECHO-CXEMaTHYecKoe H300pakeHHe
MPOYHUTAHHOTO MaTepuaa.

9. CocraBieHne TeMaTHYECKOTO Te3aypyca — COCTaBICHHE YHOPSI0UEHHOTO KOMIUIEKCa 0a30BbIX
MIOHATHUH 110 ONPEACTICHHOMY pa3JIelly Ui TEME.

10. CocraBienune Marpuibl HAEH — MMOAOOP CPAaBHUTEIBHBIX XapaKTEPUCTHK OJHOPOIHBIX
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MIPEIMETOB, SBJICHUH B TPYyIaX pa3IUUYHBIX aBTOPOB.

Kpumepuu oyenxu camocmosimenvrot pabomsi cmyoeHma.

— OIIGHKA «OTJIUYHO» BBICTABIICTCS, €CIIM CTYIEHT BBINOJIHUI CAaMOCTOATENBbHYIO paboTy,
M3JI0KHIT OTBETHI, C(hOPMUPOBAI TOUHBIC HAYYHBIC 3HAHUS,

— OIIGHKA «XOpPOIIO» BBICTABIISIETCS, €CJIM CTYAEHT BBIIOJIHMUI CaMOCTOATENBbHYI paboTy, HO
IIOJITHOCTBIO HE PACKPBLI MaTepuall, He CMOI' c(hOpMUPOBATh TOUHBIE HAYYHbIE ITOHSTHUS;

— OLEHKa «YyJOBJICTBOPUTEIBHO» BBICTABIAETCSA, €CIM CTYIACHT IIOJHOCTBIO HE BBIIOJIHUI
CaMOCTOSITENIbHYIO Pa0OTy U HE MPEIOCTaBUII BOBPEMS X Ha MIPOBEPKY;

— OLEHKAa  «HEYIOBJIICTBOPUTEIBHO»  BBICTABIISECTCA, €CIM  CTYNEHT HE  BBIIIOJIHHUI
CaMOCTOSITENIbHYIO PaloTYy.

— OLEHKAa «3a4T€HO» BBICTABIISETCS, €CJIU CTYJEHT CaMOCTOSITEJIbHO BBIOJIHMI BCE 3a/laHuUs 110
IpeUlaraéMbIM TeMaM, JIOTHYECKU H3JI0KWI OTBETHI, C(hOPMUPOBAI TOYHBIC HAy4YHBIC 3HAHUS, OLCHKA
«3aYTEHO» MOXKET OBITh BBICTABIICHA, €CJIU CTYACHT BBIIIOJHWI paboTy oo0beme 70% u BblILLIE;

— OIICHKA «HE 3a4TE€HO» BBICTABIISETCS, €CJIM CTYICHT HE BBIIOJIHUI CAMOCTOSTENbHYIO padoTy.

B ocBoe€HMU AMCLMIIIMHBI MHBAIMIAMU U JULAMHU C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 310POBbSI
OospllIOE 3HAYEHHE HMeEeT WHIUBUAyalbHas y4yeOHas pabora (KOHCYJbTAllMM) — JOIOJHHUTEIbHOE
pa3bsicHeHuE yueOHOro Marepuaiia.

WHnuBryaibHbIE KOHCYIBTALUH IO IPEAMETY SIBJISAIOTCSA BaXXHBIM (PaKTOPOM, CIIOCOOCTBYIOIIUM
VH/IMBUAyAJIN3aluU O0OYYEeHHUSI U YCTAHOBIIEHUIO BOCITUTATEIHHOTO KOHTAKTa MEXKJY IPEITOIaBaTelIeM U
00y4aroIuMCsl MHBAJIHMJIOM WJIM JIMLOM C OIPaHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBBSI.

BOHpOCI)I MJIAA CAMOCTOATEC/IBHOI0 M3YYCHHUSA 110 pa3jiejiaM TUCHUITIINHbI

Tabnuma 8 — Borpocsl 1o pazaenaM JTuCIUTITHHbI

Ne | HaumenoBanue [Tepeuenb BOMPOCOB 151 BHITTOJIHEHUS dopma
paszzuena CaMOCTOSITEJIbHOW PabOTHI KOHTPOJISI
1 2 3 4
1 |Vnopasnenue I'OCT P 52113-2014 VYcayru wHacenenuto. HomenknaTtypa
KauyeCTBOM MoKa3aresiei KauecTBa

'OCT P HCO 10002-2007 MeHemKMEHT  OpraHHU3AINU.
Y 10BNEeTBOPEHHOCTh MOTpeOuTENs. PyKOBOACTBO MO YIPaBICHUIO
MPETEH3UAMHU B OPTaHU3ALHASIX vy
MeTo/1bl OLIEHKHM KauyecTBa TOBAPOB U YCIYT
Bunpl mokasareneit kauecTsa

KBanumeTpust B yripaBieHUH KaueCTBOM
Knaccudukanms 3aTpar Ha Ka4eCTBO

2 |CrangapTsl Cranpaptel MCO cepun 9000

NCO cepun 9000 (IIpoGaemsl npu BHeapenuu cranaaptroB MCO cepun 9000
Hctopus coznanus crangapro MCO cepun 9000 Y
[Tpumenenue crangaptoB UCO cepun 9000 B chepe roCTHHHIHOTO
Ou3Heca

JKW3HEHHBII MK yCIIyru I1P

3 |Texamueckoe Pedopma TexHHUECKOTO peryanpoBaHus

perynupoBanue  |Lleau TEXHUYECKOTrO peryaupoBaHus

[TpUHIMIIBI TEXHUYECKOTO PETYINPOBAHUS

[Topsinok pa3paboTKH TEXHUYECKOTO perjaMeHTa

Bcemupnas ToproBas opranuzanusi. Mcrtopus co3manusa. Lenu wu
3a1a4n (yHKIIMOHUPOBAHUS

ITmrocer m munycsl 1t Pocen ot Betymienust B BTO

Texunueckoe perynupoBanne EADC

OTBETCTBEHHOCTH 32 HapYyIlIEHWE TEXHUYECKUX PETJIaMEHTOB

Oprasbl TOCYIapCTBEHHOTO KOHTPOJISI M Haa30pa 3a COONIOIEHUEM
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TpeOOBaHUI TEXHUYECKHUX PETJIAMEHTOB, UX MpaBa U MOJTHOMOYHS

TexHuueckoe peryampoBaHue

TP

OCHOBBI
CTaHJapTU3aLUU

HcTopus pa3BUTHS CTaHJAPTU3ALMH

Hanmonanenas cucrema crangapruzanuu PO u ee pyHkimm
TexHHYECKHnE KOMUTETHI 110 CTaHJAPTU3ALUN

CranpapThl opraHuzanuu

TexHHUYeCKue yClnoBHs KaK HOPMaTUBHBIA JOKYMEHT

3akoH «O crangaptusauuu B Poccuiickoit ®denepanum»
@DyHKIMY CTaHIApTU3ALNN

[enu, 3a7auy ¥ IPUHLIKIIBI CTAaHAAPTU3ALUN

[Topsinok pa3paboOTKH HALMOHAIBHOTO CTaHIapTa
OO6mepoccuiickuii  kimaccuukaTop  MPOAYKIIMH IO  BUJAM
SKOHOMUYECKOH AESITEIBHOCTU

ITpodeccnonanbHble CTaHAAPTHI

3&,[[3‘11/1 MCKIAYHApPOAHOT'O COTPpYAHHUYICCTBA B obnactu
CTaHJapTHU3alun

[TonrBepxkaenue
COOTBETCTBUI

O06s3aTenbHOE U T0OPOBOJIHHOE MOITBEPKICHUE COOTBETCTBUS
Oransl paboT 1o ceprudukanum

[TpaBuina ceprudukanuu padboT U ycIyr

CxeMbI cepTH(GUKAITUN paOdOT U YCIIyT

['OCT P 54659-2011 IlpaBuna npoBeaeHus

T0OpPOBOIBHOM cepTrudUKamu ycIyr (pador)

AKKpenuTanusi OpraHoB MO CepTU(UKAIMH W UCHBITATEIbHBIX
nabopaTopuid.

CucreMbl [10OpOBOJBHON cepTHPHUKAIUU HX (YHKIMH W LeIu
CO3JIaHUs

OcobeHHOCTH CepTHU(PUKALUN YCITYT

[ToaTBepxenre cooTBeTcTBUS Ha Tepputopun EADC

Oco6eHHOCTH CepTH(UKALIUU YCIIYT

CranpapTsl B
chepe
TOCTHHUYHOTO
OusHeca

I'OCT P 50646-2012 Ycnyru HaceneHuto. TepMUHBI U ONpe/iesieHus
I'OCT P 51185-2014 CpenctBa pa3zmerienus. O6uue TpeGoBaHus
['OCT P 53423-2009 (MCO 18513:2003) TypucTckue YCIyTH.
["ocTHHMIIBI U IpyTHe cpeAcTBa pa3MelleHusl TypucToB. TepMUHBI U
oTpeieNIeHUS

I'OCT P 54599-2011 Ycnyru  cpeact pasMenieHus.  OoOmue
TpeOOBaHMS K yCIyraM CaHaTOPUEB, TAHCHOHATOB, IEHTPOB OT/IbIXa
I'OCT P 54603-2011 Ycnyru  cpeact pasMenieHus.  OoOmue
TpeOOBaHMS K 00CITY)KHBAIOIIEMY TIEPCOHAITY

['OCT P 54606-2011 Ycayru Mansix cpeacTB pasmenieHus. O6mue
TpeboBaHUs

I'OCT P 55319-2012 Vcnyru cpenctB pasmenienus. OOriue
TpeOOBaHUS K CIIENUAIN3UPOBAHHBIM CPEICTBAM pa3MEIIeHHS

['OCT P 55322-2012 Ycnyru Hacenenuto. OOuue TpeOOBaHHUS K
MAaJIBIM CPEACTBaM pa3MENICHHS IS IOCTOSTHHOTO TPOKUBaHUS
I'OCT P 55699-2013 JlocTtynHble CpeacTBa pa3MEIIEHMs U
TYpUCTOB C OTPAaHUYCHHBIMH (PU3UYECKHMH BO3MOKHOCTSIMHU.
OO6mue TpeboBaHUs

I'OCT P 55817-2013 Ycnyru  cpeacts pasmenienus. OoOmme
TpeOOBaHMS K MHIWBUIYaJIbHBIM CPEJICTBAM Pa3MEICHUS

I'OCT P 56184-2014 Ycnyru cpencts pasmemienus. OOmme
TpeOoBaHM K XOCTeNaM

I'OCT P 56641-2015 VYcayru wManblXx CpeICTB pa3MELICHUS.
Cenbckue rocteBble qoMa. O0une TpedoBanus
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I'OCT P 56780-2015 Ycuyru cpeacTts pasmenieHus. busnec-yciayru.
OO6mwue TpeboBaHuUs

[IpodeccnonanbHbli  CTaHAAPT ' PyKOBOAWUTENH/YIPABIISIONTUN
TOCTHUHHYHOTO KOMINIEKCA/CETH TOCTUHHUL"

[Tpumeuanue: Y — yctHbIi onpoc; C — cemuHap-auckyccus; [IP — npakruueckas padora.

MeTtoauyeckue peKOMeHAalMHU 110 BUAAM 3aHATHH

MeTtoauyecKkue peKOMeH/ 1AM U 110 POBeIEeHUI0 YCTHOTO 0o1poca

Kaxxnoe ceMuHapckoe 3aHsITHE 110 COOTBETCTBYIOIIEH TEMAaTHKE TEOPETHYECKOIO Kypca COCTOUT
13 BOMPOCOB ISl TOJATOTOBKH, HA OCHOBE KOTOPBIX MPOBOJUTCS YCTHBIN OMPOC CTyneHTOB. Takxke mocie
U3Y4YEHUs KaXKIOro pas3jena CTYAEHThI I 3aKpeIUIEHHs] MPOEJEHHOIO0 MaTepuala pPelaloT TECThl U
BBITIOJHSIOT IPAKTHYECKHE PAOOTHI.

[IpenonaBatens 3apaHee OOBABISET BONPOCH], KOTOPBIE OYAYT pacCMaTpPUBATHCS HA CEMUHAPCKOM
3aHsaTud. CTYAGHT [OJDKEH BHHMMATEIBHO O3HAKOMHTHCS C MaTepUAOM, HCIOJB3YS MPEAIOKEHHBIE
IpernoiaBaTeNieM MCTOUYHUKU JIMTEPATyphl U COOCTBEHHBbIE MH(pOpPMAaNMOHHBIE pecypchl. CTYIEHT mpH
MOATOTOBKE K CEMUHAPY MOXKET KOHCYJIBTUPOBATHCS C MPENoAaBaTesieM U MOIy4aTh OT HEr0 HaBOJSIIHNE
pa3bsACHEHUS.

[Tocne okOHYaHHS YCTHOTO OIPOCa CTYA€HTaM BBICTABIISIOTCS OL[CHKU:

— OIICHKA «3a4TEHO)» BBICTABIISIETCS CTYACHTY, €CJIM BOIIPOCHI PACKPBITHI, U3JI0KEHBI JJOTUYHO, O€3
CYUIECTBEHHBIX  OMIMOOK, TIOKa3aHO yMeHHe paboTaTb C HOPMATUBHBIMU  JIOKYMEHTaMH,
IIPOJIEMOHCTPUPOBAHO YCBOCHHUE PAHEE U3YUYEHHBIX BOIIPOCOB, IOMYCKAIOTCSI HE3HAUNTENIbHbIE OIIMOKY;

— OLIGHKAa «HE 3aUTEHO)» BBICTABISETCS, €CIM HE PACKPHITO OCHOBHOE COJEpXKaHHE Yy4eOHOTrO
MaTepuaia; OOHapy>KEHO HE3HAHHE WM HEIIOHUMaHHUEe OOJIbIIEH, MM HanOoJjee BaKHON YacTH y4eOHOTro
MaTepuaia; JIOMyIIeHbl OIMOKY B ONMpEAeeHUU MOHATUN, KOTOPbIE HE UCIIPABIICHBI IMOCIE HECKOIbKUX
HABOJSIIMX BOIPOCOB; CTYACHT NMPOJEMOHCTPHUPOBAT OTCYTCTBHE yMEHHUS padOTaTh ¢ HOPMAaTHBHBIMHU
JOKYMEHTaMHU.

MeToanyecKkue peKOMeH 1AM M0 NPOBeIeHUI0 CEMUHAPA-TMCKYCCHH
CeMmuHap-nucKyccusi — JMAJOTHUECKOoe OOIIEHHE YYaCTHHKOB, B IpOIEcCe KOTOPOTo depe3
COBMECTHOE ydacThe OOCYKIAIOTCS M pemalTcs MpobieMbl u3ydaeMoro kypca. Ha oOcyxnenue
BBIHOCATCA Hanmbojee aKTyalbHble IpOOJIeMHBbIE BOMPOCH y4eOHOW aucHUIIuHbL. Kaxaeldi u3
YYaCTHHUKOB JUCKYCCHUH OOJDKCH: HAYUUTHCA T'PaAaMOTHO U 000CHOBaHHO BbIpaXXaTb CBOU MBICJIM B JJOKJIAJC
WIA BBICTYIUIGHUM 10 OOCYXJaeMOMY BOIIPOCY; AaKTHBHO OTCTauBaThb CBOIO TOYKY 3pEHUS;
apryMEHTHPOBAaHO BO3PaXKaTh, ONIPOBEPTaTh OMMOOYHYIO TO3UITHIO.

VYcnoBue pa3BepThIBaHUS MPOAYKTUBHOM JUCKYCCHUU — JIMYHBIE 3HAHUS, KOTOpble MpUOOpETaroT
CTYICHTBl Ha JIEKUHAX M IPU CaMOCTOSTENbHOW paboTe. YacThio ceMUHapa-JUCKYCCHUU MOTYT OBITh
3JIEMEHTBI «MO3TOBOT'0 IITYPMa» WU «AEJIOBOI UTPhI».

Oco0Oast ponp B cemuHape OTBoAuTCS memarory. OH JOJDKEH: ONpeneiauTbh Kpyr HpodieM u
BOIPOCOB, MOJUIEKAIUX 00CYXKACHUIO; OJOOpaTh OCHOBHYIO U JIOMOJIHUTENBHYIO JUTEPATypy MO TEMe
ceMHHapa JJis CTY/IEHTOB; paclpeaesaTh (GopMbl ydacTHs U GYHKIMH CTYJEHTA B KOJUIEKTUBHOM padoTe;
TOTOBUTH CTY/IEHTOB K BEIOPAHHOMY POJIEBOMY YYaCTHIO; IOABOAUTH OOIIMN UTOT JUCKYCCHH.

MeTtoauyeckue peKOMEHAALMHU 110 BINOJHECHHIO PAKTHYECKHUX PadoT

[TpakTueckue pabOTHl HampaBieHbl Ha (OPMUPOBAHHUE Yy CTYICHTOB HaBBIKOB MPHUMEHEHUS
MOJTyYEHHBIX TEOPETHUYECKUX 3HAHUHN 10 CTAHJAPTU3AIMH M CEPTUPHUKAIMU B CBOEH NMpodecCHoHANIbHOM
nesTenbHOCTH. BaykHOoU 3amadeil sBiseTcs TakKe pa3BUTHE HABBIKOB CAMOCTOSATEIBHOTO H3JI0KEHHUS
CTY/IGHTaMM CBOUX MBICJIEH 110 BOMPOCaM CTaHIApTU3ALUH, CEPTU(PUKALNN U YIIpaBIeHHUs KauecTBOM. B
MIPOLIECCE BBIMOIHEHUSI MPAKTUYECKUX PAaOOT CTYIEHTHI MOIY4Yal0T HEOOXOAUMBIN OMBIT AJIs JaJbHENIeH
CaMOCTOSITENTbHON pabOThI O HAPABJICHUIO IOJTOTOBKH.

CpeactBamu oOyueHHUsl CIIy’KaT MH(POPMAIMOHHbIE MCTOYHUKU: 3aKOHBI, CTaHIAPTHl U ApYyTue
HOPMAaTHBHO-TEXHUYECKHE TOKYMEHTHI, a TAaKXKe yYeOHUKH U APYrue UCTOYHUKU HHPOPMALIUH.

B kaxnoil pabore yka3bIBaeTCsi 1€Nb, NMPUBOAUTCA HEOOXOAMMBIN CHpPaBOYHBIM MaTepuai, a
TaK)Ke€ JAIOTCSI KOHTPOJIBbHBIE BOIIPOCHI Il CAMOIIPOBEPKH.
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KonTponsHas paboTa BBINONHSAETCA CTyIEHTaMH Jo0Ma caMocTosTesbHO. Ha cemmHapckom
3aHSATUH CTYJACHTHI B (JOPME TUCKYCCHH 3AIIUIIAI0T CBOM pabOThI, OTBEUAIOT Ha BOIPOCHI MPENoJaBaTes
U B KOHIIE 3aHATHS CAAIOT pabOTy MPEnoaaBaTesio Ha IIPOBEPKY.

Tunoeoit nnan nposedeHus CEMUHAPCKO20 3AHAMUA:

1. IIpenonaBarens YCTHO ONPALIMBACT CTYACHTOB 110 3aJaHUSM IPAKTHIECKOH PadOTHI.

2. 3agaHus BRI3BIBAIOIINE 0COOBIE 3aTPYAHEHUS 00CYKIAIOTCS B BUJE TUCKYCCHH.

3. OOGcyxnenue pe3ynbraToB. O0IIee OABECHNE NTOTOB 3aHATHS MIPEMOIaBATEICM.

4. 3noxeHue mpenojaBaTeleM TeMbl CIEAYIOIIEro 3aJaHus, €ro neleil u 3amgad c
HEOOXOMMBIMH TTOSICHCHUSMH.

5. CTyneHTHI CIaI0T MPaKTUYECKUe PadOTHl Ha IIPOBEPKY.

Kpumepuu oyenxu npakmuyueckoit pabomui:

[IpenogaBaTens MpoBepsieT NPaBIIBHOCTD BHIITOTHEHUS U 0(OpMIIeHUS paloT:

— OIICHKA «3a4TEHO» BBICTABIISIETCS CTYJCHTY, €CIU 3aJaHMsl TOJTHOCTBIO BBIOJHEHBI, BOPOCHI
MOJTHOCTBIO PACKPBITHI, OTBETH M PEIICHHUS U3JI0KEHBI JJIOTHYHO, 0€3 CYIIECTBEHHBIX OLUIMOOK, ITOKa3aHO
yMeHue paboTaTh ¢ UCTOYHUKAMU WH(OPMAIIUU, TPOJAEMOHCTPUPOBAHO YCBOCHHUE N3YUYEHHBIX BOIIPOCOB,
JOIYCKAIOTCsl He3HAUNTEIIbHbBIE OIIHOKY;

— OIICHKA «HE 3aYTCHO)» BBICTABIIACTCS, €CIIM 3a[aHHs HE BBIOJHEHBI MM BBITIOJTHEHBI HEBEPHO,
HE PacKpBITO OCHOBHOE COJEp’KaHME 33/IaHHBIX BOIPOCOB; OOHAPY)KEHO HE3HAHWE WM HETIOHWMaHWE
OoubIieid, nau Hanbosee BaKHOW YacTh yueOHOTO MaTrepuaia; MoKa3aHO OTCYTCTBUE yMEHUsS paboTaTh C
UCTOYHHKAMU HH(OpMALIUH.

8. Ilepevyenb WHGOPMAUMOHHBLIX TEXHOJOIHH, HCHOJb3yeMbIX MPH OCYIIECTBJIEHHHU
o0pa3oBaTe/IbHOIO MpoLecca Mo AMCHUIIHHE

8.1 IlepeyeHnb HE0OX0AMMOI0 NPOrPAMMHOI0 O0ecrieYeHus!

Jlns  yCHeUIHOro BBINOJIHEHMS NPAKTHYECKHX 3aJaHUi M OCBOGHHMS Kypca JUCHUIUIMHBI
HEOO0X0MMO TporpaMMHOE oOecriedeHue: omepannonHas cucremMa Windows, Microsoft Office (MS
Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 Ilepeyenb HEOOXOAMMBIX HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

Kaxnaplii oOyuarouiuiics B TeYeHHE BCEro mnepuoia oOydeHHsl oOeclieyeH WHIUBUIYaTbHBIM
HEOI'PaHUYEHHBIM JIOCTYIIOM K 3JIEKTPOHHO-OMOINOTEYHBIM CUCTEMAM:

1. OnexTponHas  OuOaMoredyHass cucrema «YHHUBepcuterckas Oubmmuoreka  ONLINE»
(www.biblioclub.ru)

2. DnexTpoHHas OubnnoreuHas cucreMa usaarenbersa «Jlansy (http://e.lanbook.com)

3. DnekTponHast bubnmoteuHas cucrema «tOpaiit» (http://www.biblio-online.ru)

4. Onextponnas oubnuoreunas cucrema «BOOK.ruy» (https://www.book.ru)

5. DnexTtponHas 6ubnuoreunas cuctema «ZNANIUM.COM» (www.znanium.com).

Jns oOyuwaromuxcst obecnieueH A0CTyN (yHalE€HHBIM JOCTYN) K CIEAYIOIIMM COBPEMEHHBIM
HpO(l)eCCI/IOHaHI)HI)IM 0azam JaHHBIX, I/IH(l)OpMaHI/IOHHBIM CIIpaBOYHBIM U MMOUCKOBBIM CUCTEMAM!

1. Koncynprant ITmoc — cipaBounas mpasoBasi cucrema (http://consultant.ru) (mpegocTaBnseTcs
B 3aJie 10CTyIa K IEeKTPOHHBIM pecypcaM U Katanoram (K. A 213 GubinoTeyHslil KOpIyc)

2. Web of Science (WoS) (http://apps.webofknowledge.com)

3. Hayunas snektponnas 6ubnuoreka (HOB) (http://www.elibrary.ru)

4. DnextponHas bubnuoreka J{ucceprauuii (https://dvs.rsl.ru)

5. KubepJlenunka (http://cyberleninka.ru)

6. «Jlekropuym TB» (http://www.lektorium.tv)

7. HatimonanwsHas snexktponnas oubmunorexa (http://m36.pd)

21



9. MarepuajJbHO-TeXHHYECKas 0a3a, He00OXoAUMAasl IJIA OCYIIeCTBJIEHUsI 00Pa30BaTEeIbLHOIO
npouecca mo JTUCHUILIHHE.

st ocBoeHust yueOHOM aucuurinabl «CTaHgapTU3anys U yrpaBieHHe KadeCTBOM TOCTUHUYHBIX
yCcIIyr» B Ipoiecce OOy4YeHHS HEOOXOAMMa MaTepHallbHO-TEXHUYECKass 0a3a, COOTBETCTBYIOIIAS
JEHCTBYIOLIUM CAaHUTAPHBIM U MPOTUBOIOKAPHBIM MTPaBUJIaM U HOpMaM.

Ne Buj pabot MarepHraabHO-TEXHHUECKOE 00ecleyeHHe JUCHUIIMHBI M OCHALIEHHOCTh
1. | Jlekuuonusle Jlexumonnsle ayguropun (U207, WM211, MN218, WN219) ocHameHbl
3aHATHUA HEOOXOAMMBIMU TEXHHYECKUMHU CpPEACTBAMU OOYUYEHMsS: KOMIIBIOTEPOM,
HOYTOYKOM, CTEPEOCUCTEMON, WHTEPaKTUBHOU TpUOYHOH,

MYJIbTUMEHUHHBIM POCKTOPOM M COOTBETCTBYIOIIUM POTPAMMHBIM
obecnieuenueM (I10) (Windows Media Player, Microsoft Office 2010), c
BBIX0JIOM B VIHTEpHET.

Bce ayauropum ocHamieHbl y4eOHBIMH JIOCKaMH, KOMIUIEKTOM Yy4eOHOM

Mebenu
2. | Ilpaktuueckue Y4eOHble ayquUTOpPUM U1 NPOBEACHUS 3aHATUM CEMUHAPCKOro THUIMA
(cemuHapckue) (1200, 1201, U205, M208) ocHamieHbl y4yeOHOW IOCKOW, MPOEKTOPOM,
3aHATHUS HKPaHOM
3. | I'pynnoBsie Kabunersl a5 rpynmnoBbIX (MHIWBUIAYaldbHBIX) KoHCynbTammii (K206,
(uanuBunyansHele) | 214, M217) ocHauieHsl NEpCOHANbHBIMU KOMIIBIOTEPAMH C BBIXOJIOM B
KOHCYJbTaIlu! WNurtepuer, MOV, ydyeOHukamH, y4eOHbBIMH U y4e€OHO-METOIUYECKUMU

MOCOOMSIMHU, TPOCKTOPOM ISl JIEMOHCTPAIIUU  CJAiI0B, MOOWIBHBIM
JKPAaHOM IS IPOEKTOpa

4. | Texyumuii KOHTPOJIb, | YueOHbIE ayJUTOPUU JUIsl TPOBENEHUS 3aHATUN JIEKIIMOHHOTO U

MIPOMEKYTOUHAS cemuHapckoro tuna (1200, 1201 1205, 1207, 208, U211, U218, 1219)
aTTeCTalus OCHAIICHBI HEOOXOTUMBIMU TEXHUYECKUMU CPEJICTBAMH O0YICHHS

5. | CamocrosrenpHas Kabuner nnst camocrositenbHOit pabotel cryaenta (M205a), ocnamieH
pabota cTymeHra KOMITBIOTEPHOW TEXHUKOH C BO3MOXKHOCTHIO TMOJKIIIOUCHUS K CETH

«HTEepHET», MpOrpamMMoOil SKPAHHOTO YBEIMUYEHUS U OOECIeUEHHBIH
JOCTYIIOM B DJEKTPOHHYIO HWH(OPMAIMOHHO-00PAa30BaTEIbHYIO CpEeny
YHHUBEPCUTETA

MaTepHaﬂbHO'TeXHI/I‘leCKOC o0ecreueHue )II/ICIII/IH.]'II/IHI)I*

VYueOHnas ayauropus s | Mynetumenuiinas — ayauropust ¢ | Windows 10 Koprnoparushas,

MPOBEICHUS 3aHATUN BeixogoM B MHTEPHET: kommekr | Microsoft Office
JIEKIIMOHHOTO TUTIA yueOHoi mebenmu - 39 mT.; mocka | npodeccuonansubii  wmoc  2016.
350040 r. Kpacnonap, yuebHas; mpoektop Epson EB- | AnTuBHpycHas 3amuTa
yi. CraBpornonbckas, 585Wi; MmarHuTHO-MapKepHast T0CKa; | pU3MYECKUX paboyMx CTaHIMH |
149 Ne 11219 tpuOyna  uHrepaktuBHas  CIIT— | cepepoB: Kaspersky Endpoint

141CS Security TS ousHeca -

Crannmaptheiii  Russian  Edition.
1500-2499 Node 1 year Education
Renewal License.

VYyeOnas aynutopus ans | MynbTuMeauitHast ayiuTopus ¢ Windows 10 KopmoparusHasi,
MIPOBEICHUS 3aHATUI BeixonoM B UHTEPHET: komruiexkt | Microsoft Office
CEMHHApPCKOIo THIMa yuebHoit Mebenu — 21 croin + 42 npodeccuoHanpHplii moc  2016.
350040 r. Kpacnonap, CTyJNa; A0CKa ydeOHasl.; IPOEKTOp AHTUBHpYCHas 3amuTa
yi. CTaBpomoJibCKasi, ViewSonic PJ562; komruiekc Gusrueckux pabOYMX CTAHIMH |
149 Ne 1201 MYJIbTUMEIMIHBIA HHTEPaKTUBHBIA | cepBepoB:  Kaspersky — Endpoint
JIEMOHCTpaIMoHHbIH Smart Board,; Security TS ousHeca -
HOyTOYK Lenovo B570 i3- Cranmaptuenid  Russian  Edition.
2370M/4G500/nV410M/1G/DVDR | 1500-2499 Node 1 year Education
W/Cam/W7HB/15,6HD Renewal License.
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Kabuner ns MynbTuMeInitHas Ay TUTOPHSI C Windows 10 KopriopaTtusHasi,

CaMOCTOSITETTLHOM Bbixosom B UHTEPHET: kommuiexkt | Microsoft Office

paboThl OOYJArOIITXCS yaeOHoi mebenu — 3 crona + 3 npodeccuoHabHBIN TUTFOC 2016.

(r. Kpacuonap, CTyJa mT.; 2 — KoMIbloTepa Linovo | AHTUBHpYCHAs 3aluTa

yi1. CTaBpoOIIOIbCKas, ThinkCentre M53 Tiny B KoMIUIEKTe, | (U3HUECKUX paOOUNX CTAHIIUN U

149) ayn. 1205a HOyTOYK Lenovo B570 13- cepepoB: Kaspersky Endpoint
2370M/4G500/ Security mist 6u3Heca -
nV410M/1G/DVDRW/Cam/W7HB/ | CrannaptHbiii Russian Edition.
15,6HD 1500-2499 Node 1 year Education

Renewal License

* COrfacHO CHpaBKe O MaTepHalbHO-TEXHUYECKOM obecnieuenun ocHoBHOW OOII BO xadenps
MEXYHapOAHOTO Typu3Ma M MeHemkMeHTa, MHcTuTyTa reorpaduu, reojJoruu, Typusma U cepBuca, Io
HanpasiieHuto noarotoBku 43.03.03 «['ocTuHUYHOE 1enno» HampaBlieHHOCTh (mpodmiis) «CaHaTopHO-
KypOpTHasl JeATENbHOCTY, 2018 .
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