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1 Heau u 3a1a4u U3y4YeHUs1 AUCHUILINHBI

1.1 leab AMCHUNIMHBI

Heabto ocBoeHust aucuuIiuHbl «CepBUCHASL JIEATEIBLHOCTH» SBJISICTCS CO3JaHUE
CHUCTEMbI 3HAaHUH O CEPBHUCHOM NEATEIBLHOCTH, yclyrax, (Gopmax oOCIyXKHMBaHUS, MPUHIIMIIAX
(GOpMUPOBAHUS HOBBIX YCIYr C Y4eTOM HWHHOBAIMH B TEXHUKE, TEXHOJIOTHUH, COLHAIHHO-
SKOHOMHYECKON cdepe, a TakkKe IOArOTOBKA CIEIUAIMCTOB, BIAJCIONIMX 3HAHUAMH O
CYIITHOCTH, CIIOCO0aX OCYIIECTBICHHS U CIICU(UKH CEPBUCHON JCSITEILHOCTH.

1.2 3agaun AMCHMILIMHEIL:

— (hopMupoBaHue y 00ydYarOIMMXCs MPEACTABICHUS O CEPBUCHOM NIEATEILHOCTH, MECTE
CEpBHCA B KU3ZHEICATECILHOCTH YEJIOBEKA;

— U3y4YeHUE CHenupUKH ACATEIBHOCTH (GUPM 110 OKa3aHUI0 CEPBHCHBIX YCIYT,
HAIPaBIICHHBIX HA YIOBIETBOPEHUE MOTPEOHOCTEH YEIIOBEKA;

— OBJIAJICHUE CTYICHTAaMH OPTaHW3allMOHHBIMHM IIOJXO0JaMH, METOJIaMH W IIpaBUIaMU
OpTraHM3aIMH U YIIPABICHUS CEPBUCOM B c(hepe Malloro U cpeTHero Ou3Heca;

— W3Y4YEeHHE aCCOPTUMEHTA U KayecTBa YCIYT CepBUCa, U UX OCOOEHHOCTEH;

— paccMOTpEHHE B3aMMOOTHOIICHHUM CIEIUATUCTOB [0 CEPBUCY M MOTpeOuteneit B
MPOLIECCE OCYIECTBICHUS CEPBUCHOMN ACSITENbHOCTH;

— (popmupoBanue y oOy4arommxcsi yMEHUsI CETMEHTUPOBATh MOTPEOUTENIbCKUN PHIHOK
CEPBHCHBIX YCIIYT;

— 3HAKOMCTBO C POJIbIO COBPEMEHHBIX MHHOBAIIMOHHBIX TEXHOJOTUN B CO3JJaHUU YCIIYT B
cdepe rOCTUHUYHOTO 00CTYKUBAHUSI.

1.3 MecTO AUCHMIIJIMHBI B CTPYKTYype 00pa3oBaTe/IbHOI IPOrpaMMbl

Jucuunnuna «CepBucHas NeATENbHOCTh» OTHOCUTCS K BapuaTuBHOM dactu bioka 1
nporpaMmMsl 6akanaspuara. JlucuuiuinHa usydaercs Ha 2 kypee. Kype 6asupyercst Ha oOmmx
3HAHUAX, YMEHUAX M OIBITE MOJYYEHHBIX CTYJCHTAMM I10 JUCLHMIUIMHAM, IIPENOJaBAEMBbIM Ha
npeasiaymeM kypcee: «Mcropusa», «llcuxonorus», «Bsenenue B HampasieHue» u Ap. laHHas
JUCIUIUIMHA (OpMUPYET 3HAHUS JJIs OBJAJCHMS CIEUUaIbHBIMU MpOo(eCcCHOHATbHBIMU
HaBBIKAMU, B T.Y. U JUI IPOXOXKJIEHHS NMPO(UIbHBIX YyUeOHBIX U MPOU3BOJCTBEHHBIX MPAaKTUK. B
pe3ynbTare MOCTUXKEHUS Kypca CTyAEHTaMu YriayOJsltoTCs 3HaHHWSA, IOJyYE€HHBIE B XOJ€
U3y4YEHHsI TPEJIbITYIINX AUCLHUILIIH MPO(EeCCHOHATBHOTO IIUKIIA.

1.4 llepeyens MJIAHMPYEMBbIX pe3yJIbTATOB 00ydeHHs NMo gucuuiuinHe «CepBucHas
AeATEJbHOCTDY

W3ydyenune naHHOW MOUCHUIUIMHBI HAaMpaBiIeHO Ha (GOPMUPOBAHHE Y OOYYArOIIMXCS
cienymux npogeccuonanvrulx (I1K) komnemenyuii:

—IIK-6 — TOTOBHOCTBIO K CEpPBUCHOM JESATENbHOCTH B  COOTBETCTBUU C
STHOKYJIBTYPHBIMH, HWCTOPHUYCCKHMH W  PEJIUTHO3HBIMH  TPAAWIMSIMH, K BBISBICHHIO
notpebHOCTEl  moTpedutens, (QOPMHUPOBAHUIO TOCTHHMUYHOTO  MPOAYKTA,  Pa3BUTHIO
KITUEHTYPHBIX OTHOIIICHUH.



Tabauna 1 — Pe3yabTaTrhl 0cBOeHHs JMCUUILVIMHBI «CepBUCHAA 1eSITEIbHOCTDY

No Nupexc Conepxanue B pesynbrare nzydeHus: yaeOHOH TUCITUILTUHBI 00yYarONIHeCs JODKHBI
- KoMIIE- KOMIIETEHIINN
n/m . 3HATh yMeTh BJIAJIETH
TCHITNH (nm e€ gacTm)
1 I[IK-6 | roTOBHOCTBIO K — MOHSITUHHBINA anmapaT TUCIUILTUHBL; — OIICHHBATH MICUXUYECKUE, | — METOJIaMU
CEPBUCHOM — HCTOPHIO Pa3BUTHS CEPBHCA, BUJbI CEPBUCHOMN | (DU3MOJIOTMYECKUE OCOOCHHOCTU 4YEJIOBEKa, | 0SCKOH(IMKTHBIX
JeSITEITBHOCTH B JeSITEITBHOCTY; COIMANTLHYIO 3HAYUMOCTh MOTPEeOUTENEH; B3aUMOOTHOIICHUN c
COOTBETCTBHU C — OCHOBHBIC TIOAXOJbl K TIOHUMaHUIO U | — paboTaTh B «KOHTAKTHOW 30HE» Kak cdepe | moTpedUTEneM B Mpolecce

STHOKYJBTYPHBIMH,
HUCTOPUYECKUMH U
PENUTNO3HBIMU
TpaIUIUsIMH, K
BBISIBIICHHIO
MOTpeOHOCTEH
noTpeouTess,
(hopMHPOBaHUIO
TOCTHHUYHOTO
MPOAYKTA,
Pa3BUTHIO
KJIMEHTYPHBIX
OTHOUIEHUI

ONMCAHMIO TOBeAeHUs paboTHuKa  cdepbl
cepBHCca M NOTPEOUTEINIsT B MPOLIECCE CEPBUCHOMN
JeATeITLHOCTH;

— OCHOBBI TEOPHH OPTaHU3ALUU 00CTY)KUBaHMUS,
— KJIacCU(UKAINU YCIIYT H UX XapaKTEPUCTHKY;

— TEOPETUYECKHE M OMIMPUUCCKHE 3aKOHBI
yIOBICTBOPEHUSI ~ MOTpeOHOCTEH  WMHAMBUAA,
CrocoOBl M CPEACTBA OKa3aHUsSl YCIYT, MECTO
CepBHCa B )KU3HEESITEIILHOCTH YEJIOBEKa;

— MapKETHHT B3aMMOOTHOLICHHH, BO3ZHUKAIOIINX

MeXay  nepcoHaioM  chepsl  ycuyr u
MOTPEOUTEISIMHY;

— METO/IbI TICHXOJIOTHH, COBOKYITHOCTb SIBJICHUIA,
COCTaBJISIFOIINX OCHOBY
IICUXOAUATrHOCTUYECKOTI'O I10JIA JINYHOCTHU

noTpedurens;

— OCHOBHBIC METOJIbl NPEJIOCTABICHUS YCIyT U
(hopMbI 00CTY)KUBAHUS,

— 9TUKY cthepsl Om3Heca u YCIyT,
YIPABICHYECKYIO0 JTHKY, JTHKY MapTHEPCKUX
OTHOUICHUH, CTETUKY 00CITYKHBaHUS

peanu3aiyy CepBUCHOM AeATeILHOCTH,

— NPUMEHSATh METOJUKU TCUXOMArHOCTHUKH:
9KCIPECC-MArHOCTHKA MOTPeOHOCTEH,
MOTHUBOB, Heﬂeﬁ HOTpC6I/ITCHSI, BBIJACIISATH
[JIABHBIC  TICHXOJIOTHYECKHE OCOOCHHOCTH
oTpeouTeNs;

— HaXO0OUTh nyTH 6JIaFOHpI/IHTHOFO
pa3pelieHus ICUX0JOrHUYESCKUX KOH(DIUKTOB;
— coOmoath TpeOOBaHHUS COBPEMEHHOTO
9THKETA;

— ¢opMuUpOBaTH TO3UTHUBHYIO aTMochepy
MpOAaXH TOBAPOB M  YCIYr, aKTUBHO
MOJIZICPIKUBATH CBA3b C OOIIECTBEHHOCTHIO

CEpPBHUCHOU ESITENbHOCTH;
— METOAaMH
ATHOKYJIBTYpPHOI
nuBepcupUKaum
CEpPBHUCHOU IESITENbHOCTH;
— IpueMaMu U3y4YCHHS
JUYHOCTH OTPEOUTEIIS;

— METOJIMKaMHU
JMarHOCTUPOBAHUS
NOBEJCHUS W  OKazaHUs
BITUSIHUS HA TIOTPEOUTEIS




2 CTpyKTypa U co/iepKaHHue QU CUUILTHHBI

2.1 Pacnpenesienre TPYA0EMKOCTH TUCHUIJIMHBI IO BUIaM padoT
OO6mas TpyI0EMKOCTh JUCIUTUIMHBI COCTaBIIseT 2 3a4. en. (72 yaca), uX pacupeaesieHue

10 BUJaM paboT MpeICTaBICHO B TaOJIMIIax 2.

Tabmuma 2 — O6mas Tpy10EMKOCTb JUCIUTUIHHBI (0151 cmydenmos 3D0)

Bcero Lon
Bup yaebHo# paboThl o0y4yeHus 2
Hacon (72 gaca)
KonTakTHasi paboTa, B TOM 4ncJe: 8,2 8,2
AyauTopHble 3aHATHS (BCEro) 8 8
3aHsATUS JEKIIMOHHOIO TUIIA 4 4
3aHATHS CEMUHAPCKOTO TUTIA (CEMUHAPBI, MPAKTHYECKHUE 3aHSATHS) 4 4
HNHas koHTaKTHAas padora: 0,2 0,2
KonTpons camoctostensHol padotsl (KCP) — —
ITpomexyrounas arrectauus (MKP) 0,2 0,2
CamocTosiTe1bHAsi paboTa, B TOM YHcJIe: 60 60
ITpopaboTka yuebHOro (TeopeTuyecKkoro) Marepuana 30 30
[TonroToBka K TEKynieMmy KOHTPOJIIO 30 30
KoHTpoJb: 3,8 3,8
[ToxroroBka K 3adery 3,8 3,8
Oo0mas yac. 72 72
TPYA0EMKOCTH B TOM YHCJIe KOHTAKTHasi padoTa 8,2 8,2
3a4. el 2 2

2.2 CTpyKTYypa IMCUMILINHBI

PacnpeﬂeneHI/Ie BHU0B y"Ie6HOI7I pa6OTBI H UX TPYAOCMKOCTHU IO pasacyiaM AUCHHUIIIIMHbBI

IpeJICTaBIeHO B Ta0uIe 3.

Tabmuna 3 — Pa3aensl TUCIMIUTNHBL, U3ydaeMble Ha 2 Kypce (05 cmyodenmos 3D0)

o KonunuecTBo yacos

QE H AynuropHas | BueayautopHas
é aMEHOBAHUE PaA3EioB Beero paboTa pabora

<! J 113 CPC

1 2 3 4 5 7

1 CepBHCHas 1€ATETBHOCTD B CUCTEME yJOBJIETBOPEHHS 16 2 B 14

noTpeOHOCTEH
2 | OCHOBBI OpraHu3aI[ii CEPBUCHOM JICATSIILHOCTH 24 2 2 20
3 | DTHKa U ICUXOJIOTHSI CEPBUCHOM NESTEIBHOCTH 28 - 2 26
Hmoeo no oucyunaune: 4 4 60




2.3 Conep:xaHue pa3iesioB IUCHUTNTHHBI
2.3.1 3ausaTHd JeKINOHHOI0 THIIA

Tabmuna 4 — CoaepkaHue paseioB JUCIUILINHBI

HaunmMmeHnoBanue
pasaena

TeMaTHKa JeKIIHOHHBIX 3aHATHIA

®opma
TeKylIero
KOHTPOJIsA

2

3

71| Ne paznena

CepBucHast
JCSITENIBHOCTE
cucTeMe
YIOBJICTBOPCHUS
MOTPeOHOCTEH

B

Cywnocms cepsucHoli 0esmeibHOCHU.

[loHsTHE M CYITHOCTH CEPBUCHOM 1S TETHHOCTH.

[Ipennoceuiku pa3BUTHS CEPBUCHOH IS TETHLHOCTH.

[ToTpebHOCTH YenmoBeKa.

Ponp cepBUCHON NEATEIBHOCTH B  COLUAIBHO-D)KOHOMHYECKOM
Pa3BUTHU CTPAHBI.

Yenyea kax cneyughuueckuii npooyxm cepsuchou 0esmenbHoCmu.
[lonsaTHe yciyru, €€ OCHOBHBIE XapaKTEPUCTHKH KakK MPOLYKTa
CEpPBUCHOM ESITENBHOCTH.

Knaccudukarus ycmyr.

[ToTpeburenpckue CBOMCTBA yCIYTH.

JKu3HEHHBIH LUKIT YCITYTH.
Cepsucnas  OessmenvbHocmb
nompebHocmell Yenogexd.
Knaccudukanus norpedHOCTEH.
CTpyKTypa ¥ BUIbI CEPBUCHON JAEATEILHOCTH.
CepBucHast  JeSTEIBHOCTE  KaKk  IPOLECC
MTOTPEOHOCTEH.

VO0BAEMBOPEHUSL

Kak  ¢opma

YAOBJICTBOPCHU A

OcHOBBI
OpraHMu3aIuu
CEpPBUCHOU
NeSITeNbHOCTH

Ipoyecc obcnyarcusanus nompebumerns.
DyeMeHThl  mpolecca  00CTY)KHBaHUS:
HCIIOJIHEHHE, BbIaya 3aKa3a.
Crenudurka oka3aHus pa3nIHbIX YCIYT.
OCHOBHBIE W BCIIOMOTATEIbHBIE TMPOU3BOJCTBEHHBIE ITPOIECCHI.
OCHOBBI OpraHu3anuy paboyux MECT B TOCTHHHIAX.

Buibl IpoKU3BOICTBEHHBIX TUIOMIA/ICH U UX COOTHOIIeHUE. [ToHsTHE
SPrOHOMHKH.

OcHogHble mpebosanust K Op2aHu3ayuu paboyux mecm.
Opranu3zaius 00CTyKUBaHUS OTpeOUTENeH YCIIyT.

CriocoObl ¥ (hOpMBbI OpraHM3alMK OOCIIY)KUBAaHUS M OKa3aHUs
YCIIyT.

«KoHTakTHast 30Ha» Kak OCHOBHas cepa peanus3aiuu CepBUCHON
JeSITETIbHOCTH.

TTpHHIUITEI YIOBIETBOPEHMS TIOTPEOHOCTEN HACEIEHHS B TIPOIIECCE
CEPBUCHOM JICSITETHHOCTH.

OcHOBHbIE MpaBUIa 00CITY)KUBAHUS HACCICHUS.

®opMmbI JOroBopa 00 OKa3aHWH yCITyTH.

ITpaBa 1 00S3aHHOCTH HCIIOJIHUTEIS YCITyTH.

IIpaBa 1 0053aHHOCTH MOTPEOUTENS YCIYTH.

Kauecmeo ycnye u obcnycusanusi.

IToHsITHS «Ka4decTBa YCIYr» W «KA4eCTBO OOCITY)KUBAHUS».
Kputepuu u mokasarenu KauecTBa yCIyTH.
MeToabl KOHTPOJISI KAYeCTBa YCIYT.
KyneTypa oOCHyXuBaHuUs Kak 0a30BEIi
00CITyKHBaHUS.

Dphexmusrnocmuv cepsucHoll desmenrbHOCHU.

npueM, odopmiieHHE,

OJICMCHT KadyC€CTBa

7




TTonsarue
3¢ (HEKTUBHOCTH CEPBUCHOM EATSIIBHOCTH.
[Monstue conmanbHON 3PPEKTUBHOCTH CEPBUCHON JIEATEILHOCTH.

n OCHOBHBIC IIOKa3aTC/In SKOHOMHYECKOMN

Onenka yIIOBIETBOPEHHOCTH MOTPEeOUTENS CEpBUCHOI
JEeSITENbHOCTBIO.
IIpumeuanue: Y — ycTHBIN onpoc
2.3.2 3aHATHS CEMHMHAPCKOT0 TUIA
Ta6muma 5 — ConepxaHue pa3aesioB JUCITUTITMHBI
= dopma
S’( HaumenoBaHue TemaTHka ceMUHAPCKUX 3aHATHH TEKYIIEro
P4 pasaeiia KOHTPOJISA
2.
2
1 2 3 4
2 | OcHOBHI 1. Ilpomecc oOcTyXKMBaHUS TOTPEOUTEISL.
OpTraHM3alNN 2. OcHOBHEBIE TpeOOBaHUS K OPraHU3AIUN PAOOIHX MECT. V. P.C
CEPBUCHOM 3. KauecTBo yciyr 1 00CIyKnBaHHS. >
JIeSITeIbHOCTH 4. D hexTHBHOCTH CEPBUCHOM JESITEIBHOCTH.
3 | OTuka u | 1. llpodeccronanbHOE MOBEICHUE W STHKET.
TICUXOJIOTHSI 2. IloHsiTHe MOPaIbHO-TICUXOJIOTMYECKOT0 KIIMMATa B KOJJICKTHBE. v P
CEPBUCHOMU 3. IIpuHIMIIBI 3TUKK B3aMMOIEHCTBHUS C MOTPEOUTEISIMU YCIIYT. ’
JeSITENbHOCTH

[Tpumeuanwne: Y — yctHsIi onpoc, P — pedepatusHas pabota, C — ceMrHap- TUCKYCCHUS

2.3.3 JlaGopaTopHbIe 3aHATHS
JIaGopaTopHbIe 3aHATHS — HE TTPEYCMOTPEHBL.

2.3.4 TipumepHasi TeMATHKA KYPCOBBIX padoT
KypcoBbie paboTsl 1o nucturuinae «CepBUCHAs 1EATETbHOCTR)» HE IPEyCMOTPEHBI.

2.4 IlepeyeHb y4eOHO-METOAMYECKOT0 O0eceYeHUs AJIs1 CAMOCTOATEIbHOH padoThl
o0yuyawmuxcs mo gucuuiinie «CepBucHas 1esiTeJIbHOCTb)

No Haumenoanue IlepeueHb yueOHO-METOANYECKOTO 00ECTICUeHNS IUCUILIMHBI
- paszena 0 BBITTOJTHEHUIO CAMOCTOSITENIBHOW PabOTHI
1 2 3

1. |Cepsuchas 1. Oxoruna H.M. CepBucHas fesTedbHOCTh: yueod. mocob. / H.M. OxotuHa.
J1eATeIbHOCTD B| — Momkap-Ona: III'TY, 2016. — 116 c. [dnexTpounsiii pecypc]. — Pexum
cHCTEME noctyna: http://biblioclub.ru/index.php?page=book&id=459497.
YIOBJIETBOPEHUS 2. PomanoBuu JK.A. CepBucHas nesTenbHOCTh: yued. / K.A. PomanoBuy,
MOTpeOHOCTEH C.JI. KanaueB. — M.: lamikoB u Ko, 2015. — 284 c. [DnexTpoHHBI! pecypc].

—Pexxum nocryma: http://biblioclub.ru/index.php?page=book&id=221313.
3. Benenunckuii B.I'. CepBucHas nesrenbHOCTh: yue0. / B.I'. Beneaunckuii.
— M.: Knopyc, 2013. — 176 c. [DnextponHHBIN pecypc]. — Pexxum moctyma:
https://e.lanbook.com/reader/book/53291.

2. |OcuoBbl opranmzanuu|l. Pomanosuu JK.A. Cepsuchas aearensHocTh: yue0. / XK.A. PomanoBuy,
CEPBUCHOM C.JI. Kamagen. — M.: JlamkoB u Ko, 2015. — 284 c. [DnexTpoHHBII pecypc].
JeSITeNbHOCTH —Pexxum nocryna: http://biblioclub.ru/index.php?page=book&id=221313.

2. Térymxun B.A. CepBucHas AeATENbHOCTh: OCHOBHBIE IOHATHS U
COBpEeMEHHBIE TMpoONeMbl (PETHOHANBHBIM  acmekT): y4deb. 1oco0.
B.A. Térymkun. — Tam6oB: TI'TY, 2015. — 125 c. [DOnekTpoHHBIH pecypc].
— Pexxum goctyna: http://biblioclub.ru/index.php?page=book&id=445052.

3. Heperuna T.I'. Opranuzainyisi CEpBHUCHOM NEATEIBHOCTH: Yy4e0.-METOI.
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noco0. / T.I'. Hepetuna. — M.: ®JIMHTA, 2011. — 101 c. [DneKTpoHHBIHA
pecypc]. — Pexxum noctyma: https://e.lanbook.com/book/20191.

3. [Oruka u mncuxonorus|l. Pomanosuu XK.A. Cepsuchas aearensHocTh: yue0. / XK.A. PomaHoBuy,
CEPBUCHOM C.JI. Kanaues. — M.: lamkoB u Ko, 2015. — 284 c. [DnexkTpoHHBIN pecypc].
JESTENBHOCTH —Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=221313.
2. dypcoB B.A. CepBucHas nesaTensHOCTh: y4ueO. mocob. / B.A. ®ypcos,
H.B. JlazapeBa, U.B. Kanunun, O.A. KyapsmoB. — Craspononb: CKDVY,
2015. - 148 c. [OneKTpOHHBIN pecypcl. - Pexum
nocrtymna: http://biblioclub.ru/index.php?page=book&id=457959.

3. Yexkmapera ['.B. CepucHas gesrenapHocts: / [.B. UYekmapesa. -
HoBocubupck: HI'TY, 2011. — 40 c. [DnextpoHHslii pecypc]. — Pexxum
nocrtymna: http://biblioclub.ru/index.php?page=book&id=228826.

4. CepBucHas nearenbHOCTh: y4ueb. mocob. / Ilox pen. b.W. Llreitaromsia.
— Hosocubupck: HI'TY, 2013. — 130 c. [DnektponHsiii pecypc]. — Pexxum
nocryna: http://biblioclub.ru/index.php?page=book&id=229143.

VY4eOHO-MeTOIUYECKUE MaTepuasbl JUIsl CaMOCTOSITENIbHOM pPadOThl 00ydaroIUXCs W3
YHCiIa MHBAIK/IOB U JIMI C OTPAHUYEHHBIMU BO3MOXKHOCTSMHU 310poBbs (OB3) mpenocrasnsorces
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSM UX 37I0POBbS U BOCIPUATHS HH()OPMAITIH:

JUist I ¢ HapyILEHUSIMU 3pEHMSL:

— B I1€YaTHOW (hopMe YBEITMYCHHBIM HIPUPTOM;

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA;

— B (opme ayamnodaiina;

— B IIeyaTHOM opMe Ha s3bIKe bpaiins.

JIist AL ¢ HapyIIeHUsAMHU CIIyXa:

— B [1e4aTHOH (hopme;

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JUist a1 ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATEIBHOTO amnmapaTta:

— B IIeYaTHOU (opme;

— B (popMe 2IEKTPOHHOTO TJOKYMEHTA;

— B ¢popMme ayaunodaiina.

3 O0pa3oBaTesibHbIE TEXHOJIOTHH

B mnmponecce npenoaaBaHusA JUCHUITIINHBI IMPUMCHSATIOTCA TPpaAULIUOHHBIC
o0Opa3zoBaTelbHbIe TEXHOJOTHH (MH()OPMAIMOHHAS JIEKIUS, YCTHBIM OMpPOC U pedepaTHBHBIX
pabor).

Jlns oOecrieueHHs] YCHEIIHOTO OCBOCHHUS JUCIMIUIMHBI TPUMEHSIFOTCS —CIICIYIOIINE
HHTCPAKTUBHBIC CIIOCOOBI AKTUBHU3allU MMO3HABATC/IbHBIX IMTPOLCCCOB — CCMUHAP-ANCKYCCHA.

Tabmuma 7 — Vcmons3yeMble MHTEpAKTUBHBIC 00pa3oBareibHble TexHoIoTun, 3P0

Bun KosmmuectBo
TI'on Hcnonb3yemMble HHTEPAKTUBHBIE 00pa3oBaTebHbIE
3aHATUSA 4acoB
o0y4eHust (C) TEXHOJIOTUH 300
5 C Cemunap-auckyccus™ 2
1. OcHoBHBIE TpeOOBaHUs K OpraHu3alui padoynx MeCT
Hmoezo: 2

*CemuHap-nuckyccust (TpymnmoBasi AUCKYCCHSI) — 3TO TEXHOJOTHUS OOy4deHHs, KOTopas
oOpa3yercs Ha TpoIecce JUATOTUYECKOTO OOIICHHS YUaCTHUKOB, B X0/I€ KOTOPOT'O MPOUCXOAUT
dbopMHUpOBaHHE MPAKTUUYECKOTO OMBITA COBMECTHOTO YYacTHUsl B OOCYXJEHHUW W pa3pelieHUur
TEOPETUYECKUX M TMpakTHUecKux mpobiem. Ha ceMuHape-IMCKyCCHUHM ydaTcs TOYHO BBIPaXKaThb
CBOM MBICIM B JOKJIaJaX M BBICTYIUICHUSAX, AKTUBHO OTCTanMBaThb CBOIO TOYKY 3pEHUS,
apryMEHTUPOBAHO BO3paXkaTh, OMPOBEPraTh OIMMOOYHYIO TO3UIMIO OJHOKIACCHUKA. B Takoi
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paboTe ywammuiics IMOJTy4aeT BO3MOXHOCTh IMOCTPOCHHSI COOCTBEHHOW IESATENbHOCTH, YTO U
00yCIIOBIMBAET BBICOKUNA YPOBEHb €ro WHTEJUIEKTyaJlbHOM W JUYHOCTHOW AaKTHUBHOCTH,
BKIIFOUEHHOCTH B MIPOIECC YICOHOTO TTO3HAHMUS.

I[HSI Jun € OrpaHM4YCHHBIMH BO3MOKHOCTAMH 300POBLS IMPEAYCMOTPCHA OpraHu3anus
KOHCYJ’IBT&HI/Iﬁ C UCIIOJIb30BaHHEM 3JICKTpOHHOI>i IIOYTHI.

4 OueHo4YHbIe CPeICTBA JISl TEKYLIero KOHTPOJISl YCIIeBAeMOCTH U MPOMeKYTOYHOI
aTrecTamuu
4.1 ®oHA OLIEeHOYHBIX CPEACTB /ISl MPOBeeHNs TeKyIIeH aTTecTaluu

Ilpumep 6onpocoe 014 ycmnozo onpoca K 3aHAMUAM JIEKYUOHHOZ0 MUna

Tema Ne 1. «CymiHOCTb CepBHCHOM 1eATEJILHOCTH.

1. JlaiiTe onpenenenue NOHATUIO «CEPBUCHAsS AEATEIBHOCTDY.

2. B 4eM COCTOUT CYIIHOCTh CEpBUCHOM JEATEILHOCTH.

3. KakoBbl MpeAnochUIKM Pa3BUTHUS CEPBUCHOM NEATEIBHOCTH C JPEBHUX BPEMEH [0
HAILIUX JHEH.

4. KakoBa pojib CEpBUCHOM [JEATEIBHOCTH B COLMATbHO-3KOHOMUYECKOM DPa3BUTUU
CTPaHBI.

5. Uto Takoe norpedbHOCTH?

6. Kmaccudukamnmm norpeGHOCTEH.

Ilpumep mamepuana 014 npoeepKu 3HAHUIL yMEHUIL, HAGLIKOG U ONbLIMA 0eAMeNbHOCHU
cmyoeHma Ha 3aHAMUAX CEMUHAPCKO20 MUna

Mamepuan ona ycmnozo onpoca

Tema Ne 1: «IIpouecc o0c1y:KuBaHUS OTPEOUTEIISD).

1. Jlalite omnpeaeneHue TMOHATUAM  «OOCIYXUBaHHME», «IOTPEOUTENb  YCIYTH»,
«UCTIOTHUTENb YCIYTH».

2. OcHOBHbIE MpaBUIIa 0OCITY>KUBAHHS HACEIICHUSL.

3. Kakwue cymiectByroT (hopMbI TOTOBOpa 00 OKa3aHUU yCIYTH?

4. Tlepeunciante OCHOBHBIE ITpaBa U 00S3aHHOCTH UCHIOTHUTEINS YCIYTH.

5. IlepeuncnuTe OCHOBHBIE ITPaBa M OOSI3aHHOCTH OTPEOUTENS YCIIYTH.

6. Kakue cymectBytor ¢opMmbel  oOciyxuBanuss norpeburenei?  Jlaiite ux
XapaKTEPUCTHKY.

Ilpumep mem 0nsa nanucanua pepepamusnvix padom
Tema: «IIpouecc 00cTy:KMBaHUSI IOTPEOUTEIS.
1. Opranu3zanus oOCIyXKHUBaHUS TOTPEOUTENEH.
2. OcHOBHBIE Tambl 00CITYKUBAaHUS TOTPEOUTEINEH.
3. CrtocoObI 1 (hOpMBI OKa3aHHS YCIYT MTOTPEOUTEISIM.
4. OcHOBHBIE TIpaBUIa OOCITY’KUBAaHUS B CEPBUCHBIX MPEANPHUITUSX.

Ilpumep mem 0ns nposedenusn cemunapa-oucKyccuu
TeMa: «OcHOBHEBIE TpeﬁOBaHHfl K OpraHusanuu paﬁolmx MeCT».
1. Opranusanus o0ciyKuBaHus OTPEOUTENEH YCITYT.
2. CriocoObl 1 pOpMBI OpraHu3aiu 00CITyKUBAHKS U OKA3aHHs YCITYT.
3. «KoHTakTHas 30Ha» KaK OCHOBHas c(epa peanu3aliu CEPBUCHOM JEITETLHOCTH.
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4.2 ®oHJ OLIECHOYHBIX CPEACTB AJIs MPOBeIeHUs IPOMEKYTOYHOM aTTecTANNU

OCoO~NO O WDN P

Bonpocwt 0nsa noozomoseku k 3auemy

. [loHsATHE M CYIIHOCTH CEPBUCHOM NEATEIBHOCTH.

. [IpeanoceuIKy pa3BUTHS CEPBUCHOU IEATEIBHOCTH.

. Ponib cepBUCHOI A€STETPHOCTH B COLIMATIbHO-3KOHOMHUYECKOM Pa3BUTHH CTPAHBI.

. Onpeenenrie NOHATUN yCiIyra, CEpBHUC, CEPBUCHAS I€ATEIIbHOCTb.

. IlonsATHS MOTPEOHOCTD, MOTPEOUTENb, KIHEHT.

. Kitaccudukanms nmorpedHocreii mo A.Macnoy.

. CepBHC KakK JIeATeIbHOCTb.

. CepBuc kak noTpeGHOCTb.

. IlonsiTue ycnyru, €€ OCHOBHbIE XapaKTEPUCTUKM KaK IPOAYKTAa CEpPBUCHOMU

JACATCIIbHOCTH.

10.
11.
12.
13.
14.
15.
16.
17.

Knaccudukanus ycuyr.

[ToTpebutensckue CBOMCTBA YCIYTH.

JKU3HEHHBIN TUKIT YCIYTH.

CepBuc Kkak ycnyra, KaraccupuKanus yciyr.

OCHOBHBIE XapaKTEPUCTUKU YCIIYT.

Otnnune nporecca 00CTyKUBAHUS OT MaTepUaIbHOTO MIPOU3BOJICTBA.

Oco0eHHOCTH yCITyTH KaK ToBapa.

XapakTepucTuka THUIIOB  YCIyr:  IPOU3BOJACTBEHHBIE,  PACIPEACIUTEIIbHbIE,

npoQecCHOHANIbHBIC, TOTPEOUTETHCKHUE, OOIIECTBECHHBIE.

18.
19.
20.
21.
22.
23.

3aKasa.

24,
25.
26.
217.
28.
29.
30.
31.

XapakTepuCTUKa MaTEPUATbHBIX U HEMATePUAITbHBIX YCIIYT.

YCJ'IYTI/I YUCTBIC U CMCIIAHHBIC, UX XaPAKTCPUCTHKA.

[ToHsATHE HIICATEHOW ¥ MATEPUATBHOMN YCIYTH.

JleruTUMHEIE U HEJIETUTUMHEIE YCIyru.

Knaccudukanus ycnyr no GyHKIIMOHATEHON HAITPABICHHOCTH.

DOneMeHTHI Tpoliecca OOCTY>KUBaHUS: TMpueM, o(OpPMIICHHE, HCIOJHEHHUE, BblIadya

Creuunguka okazaHus pa3aNdHbIX yCIYT.

OCHOBHBIE U BCIIOMOTaTENbHbBIE IIPON3BOACTBEHHBIE POLIECCHI.

OcHOBBI Opranu3anuu paboynx MecT B FOCTHHUIIAX.

Buibl Npou3BOACTBEHHBIX IUIOMIAIEN U UX COOTHOLIEHHE. [oHsITHE SprOHOMUKH.
Opranuzanus 00CITyKUBaHUS IOTPEOUTENICH YCITYT.

Crnioco0b1 1 (hopMBbI OpraHu3aKi 00CTY)KUBAHUS U OKA3aHUS YCIIYT.

«KoHTakTHas 30Ha» Kak OCHOBHas cepa peaan3aluu CEpBUCHOM 1eATENbHOCTH.
[TpuHIMIOBL YAOBIETBOPEHUS MOTPEOHOCTEH HAcelIeHHs B TPOLECCe CEPBHCHOM

JIeSITEILHOCTH.

32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.

OcHoBHbIE TpaBUiia 0OCITY)KUBaHUS HACETICHHUS.

®opmMmel 1oroBOpa 00 OKa3aHUHU YCIYTH.

[IpaBa 1 00s13aHHOCTH WCIIOJTHUTENS YCIYTH.

[IpaBa 1 00s13aHHOCTH TTOTPEOUTENS YCITYTH.

[ToHsATHS «KayecTBa yCIyT» U «KaueCTBO OOCITYKUBAHUS.

KadecTBo ¢ Touku 3peHus moTpeduTersi.

OTHOCUTENIHLHOE KaYeCTRO.

DakTOopHI, OMPEEIAIONINE OKUIAHUS TIOTPEOUTENECH OT OOCTYKUBAHHMS.
OueHKHN KayecTBa yCIyTH.

[IpoTrBOpEUMs CEPBUCHOM AEATEINBHOCTH.

[IpoTuBOpEUNss MeX 1y TOBapaMu U yCIyramH.

[IpoTuBOpeunst MeXAy UACAUTHHBIMU U PEATLHBIMH YCIyTaMHu.
[TpoTuBOpeunst MEXIy MOTPEOHOCTSIMU U BO3MOKHOCTSIMH UX YAOBIETBOPEHUSIMHU.

11



45. Kputepuu ¥ 1okasareian KauecTBa yCIyTH.

46. MeToapl KOHTPOJIS KaueCcTBa YCIIYT.

47. Kynbrypa o0cmyKuBaHusI Kak 0a30BBIi 3JIEMEHT KauecTBa 00CTyKHBAHHUS.

48. TloHaTe W OCHOBHBIE IOKAa3aTeNIM AKOHOMUYECKOW 3(P(HEKTUBHOCTH CEpPBUCHOU
NeSITETLHOCTH.

49. TlonsTre conuanbHOU YHPEKTUBHOCTA CEPBUCHON JIESITEIBHOCTH.

50. OneHka yA0BIETBOPEHHOCTH MOTPEOUTEIISI CEPBUCHOM JI€ATEIBHOCTBIO.

51. MeTtobl YyCTaHOBIIEHUSI KOHTAKTa C KIIMEHTOM.

52. Ilcuxonorus npouecca 00CITy)KUBaHUSI.

53. TakTuka 0OCITy>)KMBaHMsI Ha ATAllax COBEPIICHUS 3aKa3a.

54. ’KanoOb! 1 KOHPIUKTHI IPU OOCITY>)KUBAaHUH KITUCHTA.

55. CriocoOwI pa3penieHus: KOH(IUKTOB.

56. KynbeTypa cepBuca.

57. Ponb KynbTypBl cepBHCa B pab0Te MPEANPUITHI OOCTYKUBAHHSI.

58. IlousaTus mpohecCHOHATHLHOTO ITUKETA.

59. IToHsATHE 1EI0BOI0 PTHUKETA.

60. Hopmb! 1 mpaBmiia mpodecCHOHANBHOTO MOBEICHUS U ATUKETA.

61. [IpaBuia BepOaTLHOTO ATHKETA.

62. [IpaBuna oOImIeHus 10 TeJIePOHY.

63. [IpaBuia 1eI0BOM MEPETTUCKHU.

64. OcobeHHOCTH PO ECCHOHATBHOTO TTOBEICHUS B cepe cepBuca.

65. OTHKa U MCUXOJIOTHs B3aUMOOTHOIIEHUI B TPYAOBOM KOJUIEKTHBE U B OOIICHHH C
OTpeOUTENIEM.

66. MeXITHYHOCTHBIE B3aHMOOTHOIIICHUSI.

67. ['pymnmoBbie HOPMBI ITOBEICHHSL.

68. DTHYeckue MPUHIIMUITBI B3aUMOICHCTBUS «PYKOBOIUTEb-TIOAYNHEHHBINY.

69. Ilcuxomornyeckrue 0COOCHHOCTH JISIIOBOTO OOIIeHHS B chepe cepBuca.

70. Cnenuduka MEXIMYHOCTHOIO OOLIEHHS pPaOOTHHUKOB CEPBHUCHBIX OpraHU3alMi U
noTpeOuTENeH B Imporecce OKa3aHus yCIyTH.

71. OCHOBHBIE NICUXOJIOTUYECKUE MPUHIIMUITBI B3aUMOOTHOIIEHHUS C KIIMEHTOM.

72. DcreTruecKrue KOMIOHEHTHI KYJIbTYPbI 00CTYKIBAHHMS.

73. Kogexc mpogeccuoHanbHON 3TUKHA PAOOTHUKOB OOCITY)KHBaHUSI.

74. OcHOBHBIE ITpaBa MOTPEOUTENEH.

Memoouueckue pekomenoayuu 011 n0020MOGKU K 3a4emy

Hns >pQpexTUBHON MOATOTOBKM K 3ayeTy Mpolecc H3y4eHHs MaTepuaia Kypca
IperoiaraeT J0CTaTOYHO MHTEHCUBHYIO paObOTy HE TOJIBKO Ha JIEKIUSAX W CEMHUHApax, HO U C
pa3IMYHBIMH TEKCTaMHU, HOPMATHUBHBIMU JIOKYMEHTaMU M WH(GOPMAIMOHHBIMHU pecypcamu. B
KayeCTBE OCHOBHBIX 3JIEMEHTOB Y4eOHOT0 Ipolecca BhICTYHAOT MPOOIEMHO-OpUEHTHPOBAaHHbBIE
JIEKIIUU ¢ OOBSICHEHHEM M WILTIOCTPUPOBAHHEM KJIFOYEBBIX MOHSATHI M B 00JAacTH TpaHCHOPTA.
Taxke Ha ceMuHapax OyayT OOCYXIaThCsi pe3yJabTaThl OTAEIbHBIX pedepartoB. Ocoboe
BHUMaHME HaJ0 0OpaTUTh HA TO, YTO MOJATOTOBKA K 3aueTy TpeOyeT oOpalleHHsl He TOJIBKO K
yueOHUKaM, HO U K UHpopmaluu, coaepxamieiics B CMU, a takxke B cetu UnTepuer. B paznene
«CnHCOK PEKOMEHIYeMOH JIUTepaTypbl» TPUBEAEH CHUCOK YYEOHHMKOB, MEPUOIUYECKUX
U3JJaHWH, HOPMaTHBHBIX JOKYMEHTOB U PecypcoB ceTh MHTepHeT, KOTOphIE MOTYT OKa3aThCs
MOJIC3HBIMU TPU U3YUEHUH Kypca.

Kpumepuu oyenxku omeema cmyoenma na 3aueme

3auyer sBnseTcss (GOpPMON OLIEHKM KadyecTBA OCBOCHMS CTYIEHTOM O00pa3oBaTeIbHON
nporpaMMbl 1o aucturmuinee. [lo pe3ynmpraraM 3aueTa CTYACHTY BBICTABIISIETCS OIICHKA
«3a4TEHOY WM «HE 3aYTCHO.

3aueT TPOBOAMUTHCA B (OpME YCTHOTO OIpoca MO BOMpPOCaM H3YYEHHBIX TEM Ha
JIEKIIMOHHBIX W TPAKTHUYECKUX 3aHATHSIX, a TAKXKE IO BOMPOCAM TEM ISl CaMOCTOSTEIbHOU
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pabotbl cryneHToB. CTyneHTY 3ajaercs 2 BOINpOCa U3 3apaHee YCTaHOBJIEHHOTro cmucka. Ha
noAroToBky pgaercs 30 MuHYT. DK3aMEHATOp MOJXKET IPOCTaBUTH 3adeT 0e3 ompoca TeM
CTYyJIeHTaM, KOTOPbI€ aKTUBHO pa0OTaIM HA MPAKTUUECKUX (CEMUHAPCKUX ) 3aHITHUSIX.

[IpenogaBaTens NMpUHUMAET 3a4eT TOJBKO IMPH HAIMYUU BEIOMOCTH U HaJUICkKAIIUM
o0Opa3oM O(OPMIICHHON 3a4eTHOW KHIKKU. Pe3ymprar 3adera OOBSBISACTCS CTYIEHTY
HEMOCPEJICTBEHHO IIOCIIE €r0 C/IayH, 3aT€M BBICTABJSETCS B HK3aMEHAIIMOHHYIO BEJOMOCTh U
3aUETHYI0 KHUXKY CTyAeHTa. Ecau B mpolecce 3adera CTYIEHT UCIOJIb30BaJl HEJIOMYCTHUMbIE
JOTIOTHUTEIIbHBIE MaTepuaibl, TO IK3aMEHATOp MMEET MPaBO U3bITh LIMAPTalKy U MOCTABUTH
«HE 32U4TEHO».

[Ipn BbICTaBIEHMHM OLEHKM Yy4YUTHIBA€TCA 3HAaHUE (PAKTHUECKOro MaTepuana
[0 IpOTpaMMe, CTENeHb aKTUBHOCTH CTYACHTA Ha CEMHUHAPCKUX 3aHATHUSX, JOTHUKY, CTPYKTYpY,
CTHJIb OTBETA; apTyMEHTUPOBAHHOCTh OTBETA; YPOBEHb CAMOCTOATEIHHOTO MBIIICHUS, HATUYUE
MPOITYCKOB CEMUHAPCKUX U JICKIIMOHHBIX 3aHATUN TI0 HEYBAXKUTEIHHBIM IPHYHNHAM.

OneHka «3aumeHno» CTaBUTCS CTYJIEHTaM, OTBET KOTOPBIX CBHJIETEIbCTBYET O IMIyOOKOM
3HaHUU MaTepuana Mo MporpamMMme Kypca, 3HAHWM KOHIENTYaIbHO-TIOHATHIHOTO armapaTa
Kypca, JHUTEpaTypbl MO KypCy, COJEPKHUT B LIEJIOM MpaBWIbHOE, HO HE BCErga TOYHOE
U apryMEHTUPOBAHHOE U3JI0KEHHE MaTepHara.

OueHka «He 3aumeHo» CTaBUTCS CTYIEHTaM, HMEIOIIMM CYLIECTBEHHbIE MPOOEbI
B 3HAaHMHM OCHOBHOTO MaTepHalia 1o MporpamMme, JOMYyCTUBIINM NPUHIMIAAIBHBIE OIIHNOKH TpU
U3JI0’)KEHUU MaTepuala, a TakKe He IaBIIMM OTBETa Ha BOIPOC.

OneHouHble cpelncTBa A WHBAIWIAOB M JIMI C OrPAaHUYEHHBIMH BO3MOXHOCTSIMH
3JI0pOBBsI BEIOUPAIOTCS C YI€TOM X WHAWBUIYAIBHBIX ICHXO(DU3UIECKIX 0COOCHHOCTEH:

— IIPH HEOOXOJMMOCTH MHBAIIUIAM H JIMIIaM C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBbSI
NPEOCTABIISCTCS JOTIOJHUTEFHOE BPEMS JIJIs IIOATOTOBKM OTBETA HA SK3aMEHE;

— IIPU TIPOBEJICHUN MPOLEAYPHI OIICHUBAHUS PE3YJIbTATOB OO0YUEHHs MHBAIWIOB U JIUIL C
OIrpaHUYCHHBIMH BO3MOXXHOCTAMU 3J0POBBA IMPEAYCMATPUBACTCA HCIIOJIB30BAHUEC TCXHUUYCCKUX
CpEeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAWBUIAYAIbHBIMUA OCOOEHHOCTSIMH;

— TIpY HEOOXOIUMOCTH ISl OOYUAIOIIHNXCS C OTPAaHUUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBBS U
UHBAJIUAOB IMpolelypa OLEHUBaHHUA pe3yldbTaTOB OOY4YEHHS [0 JUCHUIUIMHE MOXKET
MIPOBOJUTHCS B HECKOJIBKO ITAIIOB.

[Tponienypa oueHMBaHUS pe3yibTaTOB OOYyUEHHUs WHBAIWJOB M JIMIl C OTPaHUYECHHBIMU
BO3MOXKHOCTSIMU 37I0POBbS 110 JUCHUIUIMHE MpeIycMaTpUBaeT MpelocTaBieHne nHpOpMaluu B
dopmax, aJanTHPOBAHHBIX K OTPAHUYECHUSM MX 370POBbsl M BOCIPUATHS UH(OPMAIIHH.

JUist U1 ¢ HapyIIEHUSIMH 3pSHHS

— B I1e4aTHOM (hopMe yBEIMUYEHHBIM HIPUPTOM;

— B popMe PIIEKTPOHHOTO IOKYMEHTA.

JUnist a1 ¢ HapyIIeHUsIMH CiTyXa:

— B IIe4aTHOM opme;

— B (popMe PIIEKTPOHHOTO TIOKYMEHTA.

s man ¢ HapyImeHns MM OITOPHO-JBUTaTEIBHOTO anmapara:

— B 1e4aTHoM opme,

— B popMe PIIEKTPOHHOTO JIOKYMEHTA.

5 [lepeyeHb OCHOBHOI U JONOJHUTEILHON YUeOHOI JTUTepaTypPbl, HEOOX0AMMON A5
OCBOCHMS JMCIUIIIHHBI

5.1 OcHoBHasi JIuTepaTypa

1. Oxoruna H.M. CepBucHas neaTenbHOCTh: yuel. noco6. / HM. Oxoruna. — Homrkap-
Oma: III'TY, 2016. — 116 c.  [DnexTpoHHBIA  pecypc]. —  Pexum
nocryna: http://biblioclub.ru/index.php?page=book&id=459497.
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2. PomanoBuu JK.A. CepBucnas gearenbHoctb: yued. / XK.A. PomanoBuu, C.JL
KanaueB. — M.: lamkoB u Ko, 2015. — 284 c. [OnexkrpoHHbld pecypc]. —Pexum nocrymna:
http://biblioclub.ru/index.php?page=book&id=221313.

3. Térymkun B.A. CepBucHas A€SITENTbHOCTb: OCHOBHBIE TOHATUS M COBpPEMEHHbBIE
poOIeMbI (pernoHaIbHBII acIieKT): yueo. 1oco0.
B.A. Térymkun. — Tam6oB: TI'TY, 2015. — 125 c. [DnekTpoHHbIi pecypc]. — Pexum
nocryna: http://biblioclub.ru/index.php?page=book&id=445052.

4. ®dypcos B.A. CepBucHas nesarenbHOCTh: yueb. mocob. / B.A. @ypcos, H.B. Jlazapesa,
N.B. Kanmunun, O.A. Kyapsimos. — CtaBponoiib: CKDOY, 2015. — 148 c¢. [DnekTpoHHBIi pecypc].
— Pesxum mocryma: http://biblioclub.ru/index.php?page=book&id=457959.

5.2 JlonmosiHUTeIbHASI JIUTEpaTypa

1. Benegunckuii B.I'. CepBucnas nestensHocTh: yueO. / B.I'. Benemunckuit. — M.:
Knopye, 2013. — 176 c¢. [Onekrponssiii  pecypc]. —  Pexum  pocrymna:
https://e.lanbook.com/reader/book/53291.

2. Heperuna T.I'. Opranuzanus CepBUCHOW JIesTENbHOCTH: Y4el.-MeToh. mocod. /
T.I'. Hepetuna. — M.: ®JIMHTA, 2011. — 101 c. [DnexktponHsiii pecypc]. — Pexxum gocryna:
https://e.lanbook.com/book/20191.

3. CepBucHas nesitensHOCTh:  y4e0. moco6. / Ilog pen. B.M. Ilreitnronsma. —

HoBocubupck: HITY, 2013. — 130 c. [DOnektpoHHsii pecypc]. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=229143.

4, YexmapeBa ['.B. CepBucHas nesrensHocth: / I'.B. UekmapeBa. — HoBocuOupck:
HI'TY, 2011. — 40 c. [DnexkTpoHHbII pecypc]. — Pexum

nocryma: http://biblioclub.ru/index.php?page=book&id=228826.

JU1st OCBOEHMSI IUCLUIIMHBI MHBAIWAAMHU U JIMIIAMU C OTPAHUYEHHBIMU BO3MOKHOCTSAMU
310pOBbS MMEIOTCSI M3JaHHsI B AJIEKTPOHHOM BHJIE€ B 3JIEKTPOHHO-OMOIMOTEUHBIX CHCTEMax
«/lano» u «FOpavumpy.

Yueonuku n3 IbC «Jlanb»

1. Benenunckuii B.I'. CepBuchast gestenbHocTh: yueb. / B.I'. Benmegunckuii. — M.:
Knopyc, 2013. - 176 c. [Onektponssli  pecypc]. — Pexum  nmocryna:
https://e.lanbook.com/reader/book/53291.

2. Heperuna T.I'. Opranuzanus CepBHUCHOW AESITENbHOCTH: Y4el.-MeToh. mocob. /
T.I'. Hepetuna. — M.: ®JIMHTA, 2011. — 101 c. [DnexktponHsIii pecypc]. — Pexxum mgocryna:
https://e.lanbook.com/book/20191.

5.3 llepuoguveckne U3TaHUsA

1. Hayuno-npaktuyeckuii ;xypHai «CoBpeMeHHbIEe TPOOJIEMBI CEpBUCA U TypU3May.
2. HayuHo-npaktrdeckuii xxypHan «Cepsuc plusy.

3. Hayuno-npaktnueckuit xxypHan «PemoHT & CepBuc.

4. DnexTpoHHoe HayyHOe u3nanue Cepsuc B Poccun u 3a pyoexxom».

6 Ilepeyens pecypcoB HH(POPMALHOHHO-TETeKOMMYHUKALIMOHHOM CeTH
«HTEpHET», HEOOXOAMMBIX /IJIsI OCBOECHH S TUCIIMIIIUHBI

1. Exunoe okHO gocTyma K oO0pa3oBaTeldbHBIM pecypcam. — http://window.edu.ru;

2. Poccuiickas 'ocynapctBennas bubnuoreka — http://rsl.ru;

3. Poccuiickoe obpazoBanue. denepanpHblii moprain. — http://www.edu.ru;

4. Yuusepcurerckas 6udmuoteka Online. — http://www.biblioclub.ru;

5. ®denepanbHbIll 00pa30BaTEIbHBINA MOPTaT — JKOHOMHKA, COLMOJIOTHS, MEHE/PKMEHT —
http://ecsocman.edu.ru.
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7 MeToaunuyecKkue YKazaHud AJis oﬁy'{ammnxca 10 OCBOCHHUIO JUCHHUITIJIMHBI

MeTtoauyeckue peKOMeHAANH 110 CAMOCTOSATEJILHOM padoTe CTyAeHTa

VYcneumHoe OBJajJeHHE 3HAHUSAMH 10 JUCHMIUIMHE IIPEANOoJaraeT IOCTOSHHYIO U
KpPONOTJIMBYIO CAMOCTOSITEIbHYIO pabOTy CTY/I€HTOB Ha JIEKLIUSX, CEMUHApaXx, IIPU MOATOTOBKE K
KOHTpPOJbHBIM pabotam u T.4. Ilog camocrostenbHOl paboTON cieayeT I[OHMMAaTh
COBOKYITHOCTb BCEW CaMOCTOSITEIbHOM AESATEIbHOCTU CTYJAEHTOB, KaK B y4ueOHOI ayAUTOpUH, TaK
U BHE €€, B KOHTAKTE C MPENOAaBaTEeNIEM U B €0 OTCYTCTBHH.

CamocrostenbHas paboTa peaau3yercs:

1. HemocpeacTBeHHO B Ipoliecce ayAUTOPHBIX 3aHATUN — Ha JEKLUX, IPAKTUUECKUX U
CEeMHMHAPCKHX 3aHATHAX (ayJUTOPHAsi CAaMOCTOsITeNIbHAs paboTa).

2. B KkoHTakTe C mpemnojaBares]ieM BHE paMOK paclUCaHMs — Ha KOHCYJbTAlMSIX IO
y4eOHBIM BONpOCAaM, B XOJ€ TBOPUECKUX KOHTAKTOB, IPU JMKBHUJIALMUHU 33J0JKEHHOCTEN, NpU
BBINOJIHEHUH WHAMBUYAIbHBIX 3aaHUH U T.J. (ayIUTOPHAs CaMOCTOsATENIbHAs paboTa).

3. B Oubmumoreke, noma, B OOMIEKUTHH, HAa Kadeape MpPHU BBHIIOIHEHUU CTYICHTOM
y4eOHBIX ¥ TBOPUYECKHX 3a/1a4 (BHEAYAUTOPHAs CaMOCTOsITEIbHAs paboTa).

Dopmbl camocmosamenvHol pabomul Cmyoenma no 0C0eHUI0 OUCYUNTIUHDBL.

. YCBOEHHE TEKYILIEro yueOHoro marepuasia.

. KoncnexktupoBanue nepBouCTOYHUKOB.

. Pabora ¢ KxoHCIIEKTaMU JTEKIUA.

. CamocTOATENBHOE N3YUYEHUS MaTepHaa.

. I3yuenue cnennanbHOM TUTEpaTyphl.

. Bemmonnenne pedeparuBHbIX paboT.

. IloaroToBKa K yCTHOMY ONPOCY U CEMHUHAPAM-IUCKYCCHSIM.
. [logroroBka k 3a4ery.

Baxmuelimeld paboToi, KOTOPYIO CTYAEHT MPOBOAUT IPU MOATOTOBKE K CEMUHAPCKUM
3aHATHUSIM, SBIISETCS H3ydeHHE yuyeOHOW M HayyHOM juTepaTyphl. CamocrosiTenbHas paboTa
UMeeT CBOEell Lenbl0 JaTh IEeJIOCTHOE, a He (parMeHTapHOe, 3HAKOMCTBO CTY/AEHTa C
BaxHeHIMMuU 171 Kypca «CepBUCHasI 1€ATENbHOCTh» TEOPETUIECKUMHI MaTepUaIaMu.

Paboma c¢ yuebnou u mayunoti aumepamypoii — BaXHEHIIMH MeToJ o0OyueHwUs,
BKJIIOUAIOILIUH psAJl IPUEMOB CAMOCTOATEIbHOU PabOTHI.

1. KoHcniekTpoBaHHE — KpaTKOE U3JI0’KEHHE, KpaTKasl 3aluch mpounTaHHoro. Koncnekr
— 3¢ ($eKTUBHOE CPEJCTBO 3aKPEIICHUS B TAMSATH MPOYUTAHHOTO TEKCTa, AMCUUITIMHUPYIOIIEE U
pa3BUBalOIIEe MBIIICHHE CTYCHTa, TO0YXk/1aroliee INyO00KO OCMBICIUTh MPOYUTAHHOE U HAlTH
BaXHOE, CYLIECTBEHHOE, BBIPA3UTh €0 B CHKAThIX U TOYHBIX (Ppazax.

2. CocraBieHue MijaHa — pa30MBaHME NPOYUTAHHOTO CAMOCTOSITENIbHBIE IO CMBICIY
(¢parMeHThl U TPAMOTHOE HAUMEHOBAHUE KAXJI0TO ()parMeHTa.

3. Te3ucupoBaHue — KpaTKOe U3JI0KEHHE OCHOBHBIX MBICIIEH, T€3UCOB MPOYUTAHHOTO.

4. llutupoBaHue — JOCIIOBHAs BBIJEP)KKA M3 TEKCTa € O0sA3aTeIbHBIM YKa3aHUEM
BBIXOJHBIX [JaHHBIX IIMTUPYEMOTO H3JaHUSA: aBTOp, Ha3BaHHE pPaOOThl, MECTO W3JIaHMS,
U3JIaTeNIbCTBO, T'OJ1 M3/IaHUS, CTPaHMIla, yHKT, ab3all.

5. AHHOTHpOBaHHE — KpaTKas XapaKTepUCTHKa COJEp)KaHus, MepedrcIeHrne BOIPOCOB,
paccMaTpUBaEMBbIX aBTOPOM UJIH aBTOPaMH.

6. PerieH3upoBaHue — HallMCaHWE KPAaTKOTO OT3bIBA C BHIPAKEHUEM CBOET'O OTHOILIECHHS K
POYUTAHHOMY TEKCTY.

7. CocraBjieHHEe CIOpaBKM — TOA0OpKAa CBENEHUH, WMEIOIMX CTAaTHCTUYECKUH,
ouorpaduueckuit, bubdnauorpadpuyeckuil, TEpPMUHOIOTHUECKHUIN U TPOUYMil XapaKTep, MOTyYEHHBIX
B pe3yJIbTaTe MOUCKA.

8. CoctaBneHne  (OPMANBHO-JIOTHYECKOH  MOJETH -  CIOBECHO-CXEMaTHYECKOe
n300pakeHre MPOYUTAaHHOTO MaTepuana.

9. CocraBieHne TEMaTHYECKOro Te3aypyca — COCTABICHHUE YIMOPSAIOYEHHOI0 KOMILIEKCa
0a30BbIX OHATHI MO ONpPEETIEHHOMY pa3zey WIH TeMe.

CONOOT A WN B
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10. CocraBnenue Marpullbl uAed — T1MOAOOP CPABHUTEIBHBIX  XapaKTEPUCTHK
OJTHOPOJIHBIX MIPEAMETOB, SBJICHUH B TPYyIaxX pa3InYHBIX aBTOPOB.

Kpumepuu oyenxu camocmosmenvbHot pabomul:

— OLCHKA «OTJIUYHO» BBICTABISETCS, €CIIM CTYIEHT BBINOJIHUI CAMOCTOSATEIBHYIO
paboTy, U3TI0KHII OTBETHI, CHOPMUPOBAII TOUHBIE HAYYHBIC 3HAHMUS,

— OLCHKA «XOpOILIO» BBICTABISCTCS, €CIM CTYACHT BBIOJHWI CAMOCTOATEIBHYIO
paboTy, HO MOJHOCTBIO HE PACKpbLI MaTepHaj, HE CMOI c(hOpPMHPOBATH TOUHBIC HAy4YHBIC
HOHSITHS;

— OLEHKAa «yJOBJECTBOPUTEIBHO» BBICTABISCTCSA, €CJIM CTYIACHT IIOJHOCTBIO HE
BBITIOJTHUJI CAMOCTOSITENIBHYIO pabOTy U HE PEAOCTaBIII BOBPEMS X HA IPOBEPKY;

— OIIGHKAa «HEYJOBICTBOPHUTEIBHO» BBICTABISAETCS, €CIM CTYAEHT HE BBIIOJHHI
CaMOCTOSITENIbHYIO padoTy.

— OLCHKA «3a4YTCHO» BBICTABIACTCS, €CIIM CTYACHT CaMOCTOSTEIBHO BBIIOJHUI BCE
3aJaHusl 0 TpeUIaraéMbIM TeMaM, JIOTUYECKH H3JI0KHUI OTBETHI, CHOPMUPOBAT TOYHBIC
HayYHbIC 3HAHUS, OLIEHKA «3aYTEHO» MOKET ObITh BBHICTABIICHA, €CIIU CTYACHT BBIIIOJHWI paboTy
oobeme 70% u BhIIIIE;

— OIIGHKA «HE 3a4TE€HO» BBICTABISETCS, €CIIM CTYACHT HE BBIMOJHUI CAMOCTOATEIBHYIO
pabory.

B ocBoeHMH TUCHUIUIMHBI MHBAIHIAMHU U JHLAMH C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3I0pOBBsI OOJIBIIOE 3HAYEHHWE HMMEET WHAMBHIyalbHas y4deOHas paboTa (KOHCYJIbTAllMH) —
JIONIOJTHUTEIIbHOE Pa3bsICHEHHE Y4EeOHOTO MaTepHaa.

WupuBuayanbHble  KOHCYJIBTAllMM IO MPEAMETY SBISIOTCS BaXHBIM  (aKTOPOM,
CIIOCOOCTBYIOIIMM WHAWBUAYAIH3aLUN O0yYECHUS U YCTAaHOBJICHHIO BOCITUTATEIILHOIO KOHTAKTa
MEXIy IMpernojaBaTesieM H OO0yJaomUMCS WHBAJIHIOM WM JIMIOM C OrpaHUYCHHBIMHU
BO3MOXKHOCTSIMU 3710POBBSL.

BOl'[pOCLI MJIA CAMOCTOATEC/IBHOI0 M3YYCHHUA MO pasaejaM TUCHUIIIMHBI

Ta6n1z1ua 8— BOHpOCLI 110 pasacyiaM TUCHHUIIJIMHBL

Neo | Haumenoanue [lepedeHb BOMPOCOB 1Sl BHIIOJTHEHUS ®opma
/o paszena CaMOCTOSITEIbHOMN padoThI KOHTPOJIS
1 2 3 4
1 CepBucHas 1. CyurHoCTh CEpBUCHOM JESTETLHOCTH.
JIesTeNbHOCTh B | 2. Yemyra  Kak — cHeuM@UYEcKHil  NPOAYKT  CEpBUCHOM
cucreme JIEATEIbHOCTH. v
ynosnetBopenus: | 3. CepBucHas AEATENLHOCTh Kak (opMa  YAOBJICTBOPECHUS
norpedHoOCTEN noTpeOHOCTEN YeIoBeKa.
2 OcHOBBI 1. IIpouecc oOCy)KMBaHUS TOTPEOUTEIIS.
OpraHM3aluu 2. OcHoBHbIE TpeOOBaHMA K OPraHU3anny pabounx MecT. V. P.C
CEPBHCHOI 3. KauecTBo yciyr u o0cinyKuBaHHA. >
JIEATEIbHOCTH 4. 3hbeKTHBHOCTD CEpPBUCHOM JICSITEIBHOCTH.
3 OTHKa u | 1. IIpodeccroHaibHOE MOBEICHUE M ATHKET.
TICUXOJIOTHA 2. Ilonsitue MOPaJIbHO-TICUXOJIOTHYECKOT O KJIuMaTa Bl yvop
CEpPBUCHOM KOJIJIEKTUBE. ’
JIEeSITEIbHOCTH 3. IIpUHIMTIBI ATHKU B3aUMOJICHCTBHS C TOTPEOUTEIISIMU YCIIYT.
[Ipumeuanue: Y — yctHbIi onpoc, P — pedeparuBnas padora, C — ceMuHap-ITUCKYyCCHsI

MeTtoauyeckue peKoMeHAAlMHU 110 NPOBeJAeHUI0 YCTHOI0 01poca
Kaxxnoe ceMuHapckoe 3aHATHE IO COOTBETCTBYIOIIEH TEMAaTHUKE TEOPETUYECKOTO Kypca
COCTOMT M3 BONPOCOB JUIsl TMOJATOTOBKM, Ha OCHOBE KOTOPBIX IPOBOJUTCS YCTHBIH OIpOC
KKIOro cTyaeHTa. Takxke Mocie H3yuyeHUs KaKIOro pasjiesa CTYACHTHI Ui 3aKperieHus
OpOIIEHHOTO MaTepuajia pellaloT TecThl M JenaloT  pedeparuBHble  pabOTHl 1O
JOTIOTHUTETILHBIM MaTepuajam Kypca.
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[IperonaBaTens 3apaHee OOBSBIAET BOMPOCH, KOTOpbIE OYAyT paccMaTpuUBaThCS Ha
ceMHHapckoM 3aHATUU. CTyOeHT [AO0JDKEH BHHMATEIBbHO O3HAKOMHUTBCS C MaTepHajioM,
HCIIOJIB3YSA MPCIJIOKCHHBIC NPCIOAaBaTCIiEM HUCTOYHHUKHU JIUTCPATYpPbl U COOCTBEHHEIE
uHpopMaLOoHHbIe pecypcbl. CTyIEHT NpH MOJrOTOBKE K CEMUHAPY MOXKET KOHCYJIbTUPOBATHCS
C IpernojaBaTesieM U MOJdy4aTh OT HEro HaBoAdluE pa3bsicHeHMs. Ilocie oxkoHUaHus yCTHOIO
OIIpOca CTYJIEHTaM BBICTABIISIFOTCS OLIEHKU:

— OLIEHKA «3a4YTeHO0» BBICTABJISIETCS CTYAEHTY, €CJIM BOIIPOCHI PACKPBITHI, H3JI0KEHBI
JOTMYHO, 0€3 CYIECTBEHHbIX OLIMOOK, IOKa3aHO YMEHHE paboTaTh C KapTorpaduiyecKuMm
MaTepHalIOM, IPOJAEMOHCTPUPOBAHO YCBOCHUE paHEE HM3YyYEHHBIX BONPOCOB. JlomyckaroTcs
HE3HAUUTENIbHbIC OLIMOKH;

— OLIEHKAa «He 3a4TeHO0» BBICTABISETCS, €CIM HE PACKpPhITO OCHOBHOE COJAEpKAHHE
y4yeOHOro Matepuana; OOHapy)KEHO HE3HaHME WM HeNOHUMaHue OoJiblled, WM Haumbonee
BaXHOW 4acTH y4yeOHOIro Marepuaa; JOIMYIIEHbI OIIMOKU B ONPENEICHUN IOHATUH, KOTOPbIE HE
UCIPABJIEHbl IIOCIE HECKOJIBKMX HAaBOASIIMX BONPOCOB; HE yMEHUE paboTath C
KapTorpauueckuM MaTepHUaIOM.

MeTtoauyeckue peKOMeH/ Al 110 NPOBEJAEeHUI0 CEMUHAPA-TNUCKYCCHH

CemuHap-IuCKyccusi — TUAJIOTHYECKOEe OOILIEHHE YYaCTHHUKOB, B IPOILECCE KOTOPOTo
yepe3 COBMECTHOE Y4YacTHE OOCYXKIAIOTCS U PELIAIOTCS TEOPETHMUECKUE U IPaKTUYECKUe
npobaemsl Kypca. Ha oOcyxneHnue BbIHOCATCS HauOoJiee aKTyallbHble MPOOJEMHBIE BOIPOCHI
yueOHOW naucuuIUIMHBL. Kaxaplii W3 Y4YacTHHUKOB JIMCKYCCHM JOJDKEH: HAy4YMTbCS TOYHO
BbIpa)kKaTh CBOU MBICIH B JOKJa/€ WIM BBICTYIUIEHHH I10 BOIPOCY; AKTUBHO OTCTauBaTh CBOIO
TOYKY 3pEHHS; apTYMEHTHPOBAHO BO3pPaXKaTh, ONMPOBEPraTh OMIMOOUYHYIO MTO3UIHIO.

VYcioBue pa3BepTbIBaHUS NPOJYKTUBHOM JUCKYCCMM — JIMYHBIE 3HAHUS, KOTOpBIE
nprOOPETAIOT CTYACHTHI HA JIGKIUAX H CAMOCTOATENBHOM padoTe. YacThio ceMUHapa-IUCKYCCHU
MOTYT OBITh JIEMEHTBI «MO3TOBOI'O IITYpMay, «I1EJI0BOM UIPbI».

Ocobas posib B ceMHHape OTBOJAUTCS negarory. OH JOJKEH: ONpeAeauTh Kpyr npodiaem
U BOIPOCOB, MOAJEKAIIUX OOCYXAEHHUIO; MOA0OpaTh OCHOBHYIO U JONOJHHUTEIbHYIO
JUTEpaTypy MO TeME CEMHUHapa s JOKJIAJAUYUKOB U BBICTYNAIOLIUX; PaCHpenessiTh (opmbl
y4acTus M (YHKUMHU CTyJEHTa B KOJUIEKTHBHOM paboTe; TOTOBUTH CTYACHTOB K BHIOpAaHHOMY
POJIEBOMY YYaCTHIO; TOJBOAUTH OOIIMI UTOT TUCKYCCHH.

Kpumepuu oyenxu xauecmea cemunapa-oucKkyccuu:

1. lleneHanpaBl€HHOCTh — IIOCTAaHOBKA MPOOJIEMBI, CTPEMJIEHUE CBSA3aTb TEOPHUIO C
IPaKTUKOMH, C UCIIOJIb30BaHUEM MaTepHaia B Oyayiiei mpopeccuoHaIbHON 1eATeIbHOCTH.

2. IlnannpoBaHre — BBIJEJIICHUE TJIABHBIX BOIIPOCOB, CBSI3aHHBIX C MPOQHINPYIOIUMH
JUCLUIUINHAMY, HAJIMYME HOBUHOK B CIIMCKE JINTEPATYPHI.

3. Opranm3anusi ceMHHapa — YMEHHE BBI3BaTh W TOAJEPXKATh JIUCKYCCHIO,
KOHCTPYKTUBHBIA aHAJIU3 BCEX OTBETOB W BBICTYIUIEHHWH, HANOJIHEHHOCTh Y4eOHOrO BpEeMEHU
00cyxaeHust Tpo0JIeM, TIOBEICHHE CaMOTro Te1arora.

4. Ctunb TpOBEIEHUS CeMUHapa — OXXMBICHHBIM, C MMOCTAaHOBKOW OCTpPBIX BOIPOCOB,
BO3HHKAIOIIEH TUCKYCCHUEN WU BSJIBIN, HE BO30YKTAIOIINI HU MBICTIEH, H HHTEpeca.

5. OTHoIIEHHE «IIeNaror-CTyJIeHT» — YBaKUTENIbHBIE, B Mepy TpeOOBaTelbHbIE,
paBHOJYILIHBIE, O€3pa3INYHbIE.

6. YnpaBieHnue rpynmnoil — ObICTPBI KOHTAKT CO CTYJIE€HTaMM, YBEPEHHOE IOBEICHUE B
rpynne. Pa3ymMHOe M cHpaBennMBOe€ B3aUMOJIEHCTBHME CO CTYIEHTaMH WM Hao0OpoT,
NOBBIIIIEHHBIN TOH, omopa B pabore Ha JuaepoB. OcTaBisis MAaCCUBHBIMH JIPYTUX CTYIEHTOB.
3ameuaHusl meaarory — Kpald(uUUpoBaHHbIE, 0000MIaomuye Wik HeT 3aMmedaHuil. CTyaeHTb
BEYT 3allMCU Ha CEMUHApax — PEryJsIpHO, PENKO, HE BENYT.

MeTtoauka BbInoTHeHUs pepepaTuBHBIX padoT
Pedepar (ot mar. refero — nmokmagsiBaio, cooOIIaro, goHOITy, HW3naraio). Pedepar
IpeCTaBisieT co00M KpaTKoe U3JI0KEHUE COJCPKAHNS HAyYHBIX TPYIOB, TUTEPATYPHI U IPYTHX
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UCTOYHUKOB MO ompeneneHHoN Teme. O0beM pedepara 7-15 mUCTOB, BpeMs, OTBOAMMOE Ha
HanMcaHue paboTel — oT | Hemenum npo Mecaua. IloaroroBka pedepara mnoapazymeBaer
CaMOCTOSITEJIbHOE H3Y4YEHHE CTYJEHTOM HECKOJBKHX (HE MeHee 3) MCTOYHUKOB JIUTEPATYPHI
(MoHorpaduii, HaydyHBIX CTaTe, Y4YeOHMKOB U T.O1.) IO OMNPEACIEHHOW TeMme, He
paccMaTpuBaeMOi TOAPOOHO HA JIEKIMH, CHUCTEMATH3alMI0 MaTepuansa U KpaTKoe ero
uznoxenue. llens Hanmcanus pedepara — NPUBUTHE CTYACHTY HaBBIKOB KpaTKOro H
JAKOHUYHOTO TMPEJCTABICHUA COOpAaHHBIX MarepuajoB H (AKTOB B COOTBETCTBHH C
TpeOOBaHUAMMU, IPEIBSIBIAEMBIMU K HAYYHBIM OTYETAM.

PedeparuHas pabota COCTOUT U3 CIAESAYIOIUX YacTei:

— 88eodeHue;

— OCHOBHAA 4aCmb;

— 3aKn0ueHue;

— CHUCOK UCNONIb30BAHHBIX UCOYHUKOS,

— NPUNIOJICEHUSL.

Bo 6sedenuu 0OOCHOBBIBAETCSI AKTYaJIbHOCTh BBIOPAHHOM TEMBbl HCCIIEAOBAHUSA,
XapakTepu3yeTcs ee Hay4HOe U MPAKTUYECKOe 3HaueHue, HOpMUPYIOTCS LEIH U 3a]1auu paboThl,
onpenensercss OOBEKT, MpEeaMeT M METOAbl HCCICAOBAaHUS, WCTOYHUKHA HH(POpPMAIUN IS
BBINOJIHEHUS PaboThl. OCHOBHAs YacTh PaOOThI BBHIIOJIHIETCS Ha OCHOBE M3YUEeHUs UMEIoLIencs
OTEUYECTBEHHOM M 3apyOeKHOM HAYYHOM M CHEIHAIBHOW JUTEPATYPhl MO UCCIEAYEeMOH TeMe,
UHTEPHET — UCTOYHUKOB.

OCHOBHOE BHUMAHUE B OCHOBHOU Yacmu JOIKHO ObITh YAEIEHO KPUTUYECKOMY 0030py
CYLIECTBYIOIIUX TOYEK 3pEHHUS MO0 NPEAMETY MCCIEJOBAHUS U OOOCHOBAHHOW apryMeHTalUU
COOCTBEHHOM MO3UIIMU U B3TJISI0B aBTOpa pedepara Ha pereHne mpoOIeMebl.

B saxniouenuu oTpaxkaroTcsi OCHOBHBIE PE3yJIbTAaThl BBINOJIHEHHONH paOOThl, BBIBOABI, U
PEKOMEHALINH, U MPEJIOKEHUS [0 UX MPAKTUYECKOMY HCIOIb30BaHUIO.

B npunooswcenuu mnomemarorcs 1mo HEOOXOJUMOCTH WIUIIOCTPUPOBAHHBIE MaTepHalbl,
MMEIOIIHNE BCTIOMOTaTeIbHOE 3HAUCHHE (Ta0IHIIbI, CXEMBI, JUArpaMMBbI H T.I1.).

Kpurepuu onenku pedeparos:

OneHka «OTJIMYHO» CTAaBUTCS, €CIU BBIOJIHEHbI BCe TpeOOBaHUS K HAMHUCAHUIO U
3anre pedeparta: o0o3HaueHa mpobiemMa M 00OCHOBaHA €€ aKTYalbHOCTb, CENaH KpaTKHi
AQHAIN3 pa3IUYHBIX TOYEK 3PEHUs Ha paccMaTpUBAEMYIO0 NpoOJieMy M JIOTUYHO H3JI0XKEHa
COOCTBEHHasi MO3UIMS, CHOPMYIHPOBAHBI BBIBOJBI, TEMa PACKPbHITa IMOJHOCTHIO, BBIAEPIKAH
00BEM, coOmoeHbl TpeOOBaHUS K BHEIIHEMY O(OPMIICHHIO, J1aHbl MpaBWJIbHBIE OTBETHI Ha
JIOTIOJTHUTEIBHBIE BOIIPOCHI.

OneHka «XOpomIo» CTaBUTCS, €CIM OCHOBHBIE TpeOOBaHHUS K pedepary M ero 3aliurte
BBINOJIHEHBI, HO TPU 3TOM JOMYILIEHbl HEJOYETHl. B yacTHOCTH, MMEIOTCS HETOYHOCTU B
U3JIO)KEHUU MaTepuana; OTCYTCTBYET JIOTHYecKas IMOCJIeI0BaTeIbHOCTh B CYXKICHHSIX; HE
BbIJIEpXKaH 00BEM pedepara; MMEIOTCA YNylleHUus B O(OpMIIEHHH; Ha JIOTOJHUTEIbHbIE
BOIPOCHI IIPH 3aILIUTE JaHbl HETIOJIHbIE OTBETHI.

OneHka «yA0BJIETBOPUTEIBHO» CTABUTCS, €CIIM UMEIOTCS CYLIECTBEHHBIE OTCTYIIJICHUS
oT TpeboBaHuil K pedepupoBannio. B yacTHOCTH: TemMa OCBelleHa JUIIb YaCTHYHO; JOMYLICHBI
(dakTHueckue omMOKM B cofiepkaHuU pedepara WM MPU OTBETE Ha JIOMOJIHUTEIBHBIE BOIPOCHI;
BO BpEM$ 3allUThl OTCYTCTBYET BBIBO/I.

OneHka «He YIOBJIETBOPHTEIbHO» CTAaBUTCS, €CIM TeMma pedepaTa HE pacKphITa,
00HapyXUBaAETCs CYIIECTBEHHOE HETIOHUMaHUe MpoOIeMbl, WK pedepaT He NpeACcTaBIeH.

8. HudopmaumoHHble TEXHOJOIMM MPH OCYIIECTBJIEHHH 00pa30BaTeJIbHOIO
Mpouecca no JUCHHUILIHHE.

8.1 IlepeyeHb HEOOXOAMMOTI0 MIPOrPAMMHOIO 00ecTIeYeHHUsI.
JInst yCHenIHoro BBINOJTHEHHSI MPAKTUYECKUX 3aJaHUi U OCBOCHUS Kypca IUCIUIUINHBI

HEo0X0UMO TporpaMMHOe obecriedeHue: oneparuonHas cucrema Windows, Microsoft Office

(MS Word, MS PowerPoint, MS Excell), Internet Explorer.
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8.2 IlepeyeHb HEOOXOAMMBIX HH(OPMAIMOHHBIX CIPABOYHBIX CHCTEM:

Kaxnprit

oOydJaromuiicss B

TEUEHHWE BCEro Tmepuojga oOy4deHuss oOecredeH

WHMBUIYAIbHBIM HEOTPAHUYCHHBIM JIOCTYIIOM K 3JIEKTPOHHO-OMOIMOTEUYHBIM CHCTEMAM:

1. OnexkTponHas OubnuoTeuHas cucreMa «YHuBepcuterckas Ombmuoreka ONLINE»
(www.biblioclub.ru)
2. DnekTpoHHas OubamoreyHas cucreMa uzaarenberba «Jlaasy (http://e.lanbook.com)
3. DnekrponHas oudauorednas cucrtema «tOpaiit» (http://www.biblio-online.ru)

4. DOnexrponnas oubamoreunas cucrema «BOOK.ruy» (https://www.book.ru)

5. DnekrponHas oudauoreunas cucrema «ZNANIUM.COM» (www.znanium.com).

Hns  oOydarommuxcsi obecnedeH JoCTyn  (yHaJI€HHBIM JOCTyH) K
COBPEMEHHBIM IpPO(eCcCUOHAIBHBIM 0a3aM JaHHBIX,

MOWCKOBBIM CUCTEMAaM:
1. KoncynwranT Inroc — cipaBounas mpaBoBas cucrteMa (http://consultant.ru)
2. Web of Science (WoS) (http://apps.webofknowledge.com)

3. Hayunas snexktponnas 6ubnuoreka (HOB) (http://www.elibrary.ru)

4. Dnexrponnas bubmmoreka Juccepranmii (https://dvs.rsl.ru)

5. KubepJlenunka (http://cyberleninka.ru)

6. «Jlexropuym TB» (http://www.lektorium.tv)

7. HanmoHanwsHas sexktponHas oubauoreka (http:/H36.pd)

9 MarepuajibHO-TeXHUYecKasi

CJIeIYIOIIUM
UHGOPMAIIMOHHBIM  CIPABOYHBIM U

0a3a, Heo0XoauMas IS OCylIeCTBJICHUS

o0pa3oBaTeIbHOIO NpoLecca 1o JHCHUILINHE

Jlist ocBoeHMsI yueOHOM AucuuIuinHbl «CepBUCHAs AEATEIbHOCTbY» B Ipoliecce 00ydeHus
HeoOxouMa MaTepualbHO-TEXHUYECKas 0a3a, COOTBETCTBYIOLIAs ACUCTBYIOLUM CAaHUTAPHBIM U
IPOTHBONOXKAPHBIM IPAaBUJIaM U HOpMaM:

Ne Bup pabor MarepuanbHO-TeXHHYECKOe 00ecreueHe AUCIHUIIIMHBI U OCHAICHHOCTh
1. | JlekunoHHBIE Jlextmonnsie aymutopuu (11201, 207, M211, N218, N219) ocHameHs
3aHATHUSA HEOOXOJUMBIMH TEXHHYECKHMHU CPEJCTBAMU OOYUYCHHS: KOMIIBIOTEPOM,
CTEpEeOCHCTEMOM,  MHTEPAKTUBHOW  TpUOYHOM,  MyIbTUMEIUHHBIM
MPOEKTOPOM M COOTBETCTBYIOLIMM MNporpaMMHbeiM obecnieuernem (I10)
(Windows Media Player, Microsoft Office 2010), ¢ BbexomoM B
HNurepuer.
Bce aynutopun ocHamieHbl yuyeOHBIMH JTOCKaMH, KOMILIEKTOM Y4eOHOM
Me0enn
2. | IlpakTuueckue YyeOHble ayAUTOpUX [UIS TPOBENEHUS 3aHATUH CEMHHAPCKOTO THIIA
(cemuHapckue) (1200, 201, 1205, N208) ocHamieHbl y4yeOHOW JOCKOH, MPOEKTOPOM,
3aHATHS 9KpaHOM
3. | I'pynmnoBsie Kabuners! [uii  rpynmoBbIX — (MHAMBUAYaJbHBIX)  KOHCYJbTAaLUH
(MHIMBUYaTbHBIE) (1206, 1214, N217) ocHameHbl TNEPCOHATHHBIMA KOMITBIOTEPAMH C
KOHCYJIBTALIUU BbIX0J0oM B HHTepHer, MDYV, yueOHUKamu, y4eOHBIMH W Yy4eOHO-
METOANYECKUMH MOCOOMSIMH, MPOEKTOPOM [UIs IEMOHCTpAlUu ClIalioB,
MOOWJIFHBIM 3KPaHOM IS TPOEKTOpa
4. | Texymuii KOHTpONb, | Y4eOHBIE AayOUTOpPHH JJs TPOBEAEHUS 3aHATUH JEKIUOHHOTO U
MIPOMEXYTOUHAS cemuHapckoro tuna (208, 1200, 1201 U205, 1207, 1208, U211, 1218,
aTTecTanus N219) ocHamieHsl HEOOXOIMMBIMU TEXHUUESCKHMH CPEICTBAMHU O0YyUEHHUsI
5. | CamocTosiTenbpHas Kabuner mnms camocrostenpHOU paboTel cryaeHTa (M205a), ocHamieH

paboTa cTyaeHTa

KOMITBIOTEPHON TEXHWKOHW C BO3MOXKHOCTBIO TOJKIIOYEHHUS K CETH
«MHTEpHET», TPOrpaMMOil IKPaHHOTO YBEIMUYCHHS M OOecleueHHbIH
JOCTYNIOM B 3JIEKTPOHHYIO HH(OPMAaIMOHHO-00pa30BaTENbHYIO CpeLy
YHHBEpPCUTETA
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MartepuanbHO-TEXHHYECKOE O0ecneyeHne JUCUMILTHHbI®

YyeOHnast ayuTopus ass
MPOBEJICHUS 3aHATUI
neknuonHoro tumna (350040
r.Kpacunonap,
yin.CtaBpomnomabckas,149)ayn
.N218

MynbsTUMeauHAS. Ay TUTOPHUS
¢ Beixogom B UHTEPHET:
KOMIUIEKT y4eOHOU MeOenu -
52 wt.; nocka yueOHas;
Cucrema
KOMITBIOTEPU3UPOBAHHAS
OTOOpaKCHUS
ayJIMOBU3yAJIbHOU
nHpopmanuu; nmpoextop Sharp
PG-D2500X; skpaH;

Windows 10
Kopnoparusnast, Microsoft
Office mpodeccronambHbII
witoc 2016. AHTUBHpYCHAs
3amuTa PU3NYECKUX
pabourx CTaHIWA U
cepsepoB: Kaspersky
Endpoint Security ans
ouzHeca - CTaHIapTHBIN
Russian Edition. 1500-2499
Node 1 year Education
Renewal License.

YyeOHast ayuTopus ais
MPOBEJICHUS 3aHATHI
cemuHapckoro tuma (350040
r.Kpacunonap,
yn.CraBpomnosnbckas, 149)ayn
. 1200

MynbTUMeMITHAS AYTUTOPUS
¢ Beixogom B MHTEPHET:
KOMIUIEKT y4eOHoil mebenn —
20 crosioB + 40 cTynbeB; 10CKa
yueOHasl.; POCKTOP
Mitsubishi XD500U; axpaH;
nperno/iaBaTesbckas TpHOyHa;
HOyTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10
Kopmiopatusnas, Microsoft
Office npodeccuonanbHbIi
witoc 2016. AHTUBHpYCHAs
3anmTa GU3NIECKUX
pabouux cTaHIUN U
cepBepoB: Kaspersky
Endpoint Security ans
ousHeca - CTaHIapTHBIH
Russian Edition. 1500-2499
Node 1 year Education
Renewal License.

Kabuner mus
CaMOCTOSITENIbLHOM pabOThI
oOyJaromuxcs

(r. Kpacuonap,

yia. CraBpornoinbckas, 149)
ayn. 1205a

MynbTumMenuitHas ayIuTopus
¢ Berxogom B MUHTEPHET:
KOMILJIEKT yueOHOH Mebenn —
3 croma + 3 cTyna mr.; 2 —
KommbtoTepa Linovo
ThinkCentre M53 Tiny B
KOMILIEKTe, HOyTOyk Lenovo
B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

Windows 10
Kopnoparusnast, Microsoft
Office nmpodeccuoHanbHBbIM
witoc 2016. AHTUBHpYCHAs
3ammTa GU3NIECKUX
pabouux CTaHIUN U
cepBepoB: Kaspersky
Endpoint Security st
ousHeca - CTaHIapTHBIN
Russian Edition. 1500-2499
Node 1 year Education
Renewal License

* coryiacHO CIpaBKe O MarepHalibHO-TexHH4eckoM obecrnieueHuu ocHoBHoU OOII BO kadenpsr
MEXIYHApOJHOTO TypU3Ma M MeHemKMeHTa, MHcTuTyra reorpaduu, reojoruu, Typu3Ma Hu
cepBuca, 1o HampaBieHHr0 noarotoBku 43.03.03 «l'ocTuHMYHOE 1€70» HAIMPaBICHHOCTh
(mpo¢uip) «CaHaTOPHO-KYpOPTHAS AEATEIbHOCTE», 2018 T.

20



