AHHOTAIUA
K paGoueil mporpamMme JUCHHUILIMHBI
b1.B.14 «OHEHKA KAYECTBA YCJIYI»

O0bemM TPYA0EMKOCTH AMCHUILIMHBI JUJIi CTYJCHTOB HampasieHus noarotoBku 43.03.01
«CepBucy, OD0O:144 yaca, uz Hux:54,3 KoHTaKTHBIE Yachl (16 yacoB neknuii, 32 yaca npaktuk); 0,3
yaca KP; 54 yaca camocTosTensHON paboThl,; KOHTPOJIH 35,7 ;(4 3a4eTHBIC €IUHUIIBI).

eau quCHUNINHBI

Henpto mucoumummabl  «OIeHKa KayecTBa YCIyr» SBISETCS OCBOCHHE CTYJIEHTaMHU
TEOPETUUECKUX 3HAHUU U TMOJYy4YEHUE MPAKTUUYECKUX HABBIKOB MPUMEHUTEIBHO K OLICHKE KauyecTBa
YCIIYT, €r0 OCOOCHHOCTSIM, OTACIIBHBIM 3JIEMEHTaM M (PYHKIIHUSAM, a TAKXKE HCCIICIOBAHHUE MPOOIEM U
MEePCIEKTUB KAYECTBA YCIYT B PHIHOYHON IKOHOMUKE.

3agauu AUCHMILIMHBI

B mponecce u3yuenus Kypca pelaroTcs CISIyOINe 3aJaun:

- pacCMOTPEHHME TEOPETUYECKUX OCHOB M IPAKTHUYECKUX AaCIEKTOB YIIPAaBJICHUS KAadyeCTBOM
yCIyr,

- U3y4YECHHE TEPMUHOB U ITOHATUH CBS3aHHBIX C KAYE€CTBOM YCIIYT;

- pacCMOTPEHUE 3JIEMEHTOB U TUIIOB Ka4eCTBa;

- XapaKTEepUCTUKA METOJOB UCCIIEI0BAHUs KA4eCTBA B TYPUCTCKOU MHIYCTPHH;

- HCCIIeZIOBAHU TPOOJIEM U MIEPCIIEKTUB KAUeCTBa YCIIYT B PhIHOYHOM SKOHOMUKE.

Mecto mucuuniunbl B ctpykrype OOII BO

Jucnumimna «O1neHKa KauecTBa yCJIyr» OTHOCHUTCSA K BapuaTUBHOM vactu bioka 1 ocHoBHOM
o0Opa3oBaTenbHOIl mporpaMmMbl o HampasieHuto noarotoBku 43.03.01. «Cepsucy. HeoOxomumocts
BKJItOUeHUs npeamera «OLeHKa KayecTBa YCIyr» B yueOHbIN IUIaH BbI3BaHA B MEPBYIO OYEpEdb TEM,
YTO B HACTOSIEE BpeMs MPEIbSIBISIOTCS BbICOKHE TPeOOBaHUSI K OOSCIEUEHUIO KauecTBa CEpBHCA U
YCIIYT.

W3ydeHne nUCUUIIIMHBI O0a3upyeTcs Ha OCBOSHHH cienyrommx KypcoB: «KymbTypa cepBucay,
«CepBuCHas AesTeIbHOCThY, «IIpoekTHpOBaHNE MpPOIecca OKA3aAHUS YCIyT».

Ilepeyen» NJaHUPYEMBbIX Pe3yJabTATOB OOYYeHHS MO TUCIHUILUINHE, COOTHECEHHBIX C
IUIAHUPYEMBIMH Pe3yJIbTATAMH 0CBOEHHUSI 00Pa30BaTe/JbLHOMH MPOrpaMMbl

Wzyuenne mucturuimHbl «OIeHKa KadecTBa YCIyr» HampaBlieHO Ha (OpPMHpPOBAHHE
cnenyromux komnerennuii: [TK-10, ITK-12.
Tabmuna 1 — [IpodeccronanbHble KOMIIETEHIIUN, OCBAaUBAEMbIE TIPU U3YUSHHUH TUCITUTLINHBI

Komnerennus KomneTeHTHBIN COCTaB KOMITETEHIIUH
Suame. Ymemo: Brnaoemw.
I1K-10 — CYIIHOCTh KauecTBa U — OIICHUBATh KaueCTBO — MeToJaMH
TOTOBHOCTBIO K MOJIE3HOCTH MPOIYKIIUU U YCHYT; OIICHKU
MIPOBEICHUIO YCIYT; — IIPOBOJUTH IKCIIEPTU3Y KadecTBa
AKCIEPTU3BI U — IPUHLHIBI KAYECTBA YCIIYT; KadecTBa; YCHYT;
(vm) — TEPMUHBI U TOHATHUS — OpraHU30BbIBAThH npueMaMu
JTNarHOCTUKH CBSI3aHHBIC C KAUECTBOM, JIMArHOCTHUKY KayecTBa HUCCIICTOBAHUS
00BEKTOB — TUNBI KAYeCTBa; MPEAOCTABIIAEMBIX YCIYT; THIIOB U
cepBHca — TpeOOBaHUS K Ka4eCTBY — OIICHUBATh KA4ECTBO 3JIEMECHTOB
YCIYT; YCIIyT HA O0BEKTaxX KadecTBa;
— DJIEMCHTHI Ka4YeCTBA. TYPUCTCKON MHIYCTPHU; MPUHITATIAMA
— BECTH IOKYMEHTUPOBAHUE yIPABICHUS
YIIPAaBJIEHYECKOU Ka4yeCTBOM.
JESATEILHOCTH.




I1K-12
TOTOBHOCTBIO K

— OCHOBHBIE 3JIEMEHThI
KauecTBa yCIyT;

— OLCHUBATH ITPOLECC
NpeaOCTaBJICHUA KaUCCTBa

OCYIIIECTBJICHUIO | — OCHOBHBIE TpeOOBaHUS YCIIYT Ha NPEAIpUITUS
KOHTPOJIS MEHEKMEHTa KauecTBa; TYpPUCTCKON MHIYCTpPUH;
KayecTBa — MPUHIUIBI KOHTPOJIS — MIPUMEHSTH TpeOyeMble
nporecca CEpBHUCA; napameTphl

cepBuca, — METO/IbI OLIEHKH Ipoliecca TEXHOJOTUYECKHIX
napamMeTpoB cepBHuca. IIPOLIECCOB;
TEXHOJIOTHYECKHUX — IUTAHUPOBAThH PUHIIUIIBI
IIPOLIECCOB, YIIpaBJICHUS] KAYECTBOM;
UCIOJIB3YEMBIX — MPOBOJIUTH OLIEHKY
pecypcoB KayecTBa yCIyrT;

— KOHTPOJIUPOBATH CUCTEMBI
YIIPABJIICHUS KA4ECTBOM.

— MeToJaMH
KOHTPOJIS
nporecca
yIpaBJIeHUs
Ka4eCTBOM;

— npueMamu
UCCIIEI0BaHUs
CUCTEM
yIpaBieHUs
KaueCTBOM,;

— HaBbIKaMHU
OLICHKHU
UCIOJIb3yEMBIX
pecypcoB Ha
HPEIPUATHIX
TYPUCTCKOMN
UHYCTPHH.

OcHoBHbBIE pa3aeiibl IMCHUIIJINHBI

Pacnipenenenne Bu10B yueOHOM pabOThI U UX TPYJOEMKOCTHU IO pa3fiesiaM AUCIUILIUHBL.

Tabnuna 2 — Pa3aens! qucuuminunel, uzydaemeie B 6 cemectpe ODO

S HanmenoBanue pasnenoB KonmgecTBo yacoB

% Bcero | Aynuropnas | CamocrosiTenbHas

S, pabota pabora

g J I13

1 2 3 4 5 7

1 | YopaBneHue kaueCcTBOM yCIlIyT 12 2 4 6

2 | KagecTBO TypHCTCKOTO MPOJIYKTa 14 2 4 8

3 | KauecTBO 11 METO/IBI OLIEHKH TOCTUHUYHOTO 18 4 6 8
00CTyKUBaHUS

4 | TpeOoBaHUs K KAYECTBY YCIyT 16 2 6 8

5 | YipaBineHue Ka4ecTBOM yCIyT U 00CITY>KHBaHUS 14 2 4 8

6 | [IpoGnembl U MepcreKTUBbI pa3BUTUS TOCTUHUYHOHN | 14 2 4 8
otpaciu B PO

7 | YopaBieHue pbIHKOM yCIyT 14 2 4 8
Hmoeo no oucyunaune: - 16 32 54

KypcoBbie padoTbl: HE IPEyCMOTPEHBI.

CbopMa NMPOBEACHUA aTTECTAIIMH MO JUCHUIIJIMHE: DK3aMCH




OcHoBHasi IMTEpaTypa:

1. CrangapTuzanust 1 KOHTPOJIb KayecTBa TOCTUHUYHBIX YCIYT : MpakTudyeckoe nocodue /
M.B. Ko6sik. - Cankr-IlerepOypr. : UL "Untepmenus”, 2014. - 284 c. [DnexTponnslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941

2. CoBpeMEeHHBIC TTOAXO0/Abl K aHAJIU3Y M Pa3BUTHIO cPepbl yCIyr B PErHOHAX : mocooue /
O.M. UrpyHoBa. - Mocksa ; bepnun : Jlupekr-Menua, 2016. - 210 c. [Dnekrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=429393

3. ConumanbHas KBaJUMETpHS, OIICHKA KauecTBa W CTAHIAPTU3ALUSA COLUUAIbHBIX YCIYT :
yuebnuk / U.C. PomansrueB, H.H. CtpenbaukoBa, JI.B. Tomuuii u ap. - MockBa : M3ngarenscko-
toproBass kopmopamus «/lamkoB u K°», 2016. - 182 c. [Dnekrponnsii pecypc]. - URL:

http://biblioclub.ru/index.php?page=book&id=453438
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