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1 ]_Ie.]'ll/l H 3aJa4Y1 U3YUYCHUSA TUCHUIIJINHDBI

1.1 Ilesab10 ocBOEHHUST YUCOHONU TUCIUIIIMHBI « METPOIOTHS, CTAaHAAPTH3AINS U CEPTHPUKAIIHS»
SBIIIETCS (OPMUPOBAHUE Y CTYACHTOB NPO(ECCHOHANBHBIX KOMIIETCHIIUN, TEOPETUUYECKUX 3HAHUHA U
MIPAKTUYECKUX HABBIKOB B 00JIACTH METPOJIOTMH, CTAaHAAPTU3ALMU U TMOJATBEPXKIECHUS COOTBETCTBUS B
cdepe cepBuca, KOTOpbIe OyIyT CIIOCOOCTBOBAThH YCHEIIHON JEATEIHHOCTH B PEATBHBIX YCIOBHSIX
Oynmyiei paboTHI.

1.2 3apauu AUCHMIIMHBI «METPONIOTHs, CTAHAAPTU3ANS U CEPTUDUKALIUA»

—(hOopMUPOBaHKE Y CTYICHTOB 3HAHUN B 00JACTH MPABOBBIX OCHOB METPOJIOTHH, CTaHIAPTU3AIINN
Y TIOJITBEPKICHUSI COOTBETCTBUS B c(pepe cepBuca,;

— MOJy4YeHHE CTYACHTOM 3HAHUH O LIENAX, 3a/1a4aX U MPUHIIUIIAX TEXHUYECKOTO PEryIUPOBaHUS B
P® u B EBpasuiickom sxoHomuueckom corose (EADC);

— ¢opMupOBaHUE Y CTYACHTOB YMEHUN M3ydaTh U aHAIU3UPOBATH U3MEHEHHS 3aKOHOAATEILCTBA
1 HOPMATHBHOW JOKYMCHTAIIMA B OOJIACTH CTaHIAPTU3AlMU M MOATBEPIKICHUS COOTBETCTBHS B cdepe
cepBuca,

—(dOopMUpOBaHHE y CTYACHTOB 3HAHWUN B OOJIACTH YIPABIICHUS CHCTEMOW MCHEDKMEHTA KadecTBa
opranuzanuu Ha ocHoBe ctangaptToB CO cepuu 9000;

— (opMUpOBaHUE y CTYJCHTOB HABBIKOB KOMIUIEKCHOTO aHAIM3a Pa3HOOOpa3HOW MHPOpMAIUH B
001aCTH METPOJIOTHH, CTAaHAAPTU3AINY, IOATBEPKACHHUS COOTBETCTBHUS U YIIPABJICHUS KAYECTBOM.

1.3 MecTo TMCHMILIMHBI B CTPYKTYpPe 00pa3oBaTeibHOM MPOrpaMMbl

Huctunnuuel «MeTponorus, CTaHIapTH3alus U cepTU(HKAIUL» OTHOCUTCS K BapHATUBHOMN
yactu O650ka 1 ocHOBHOM oOpazoBatenbHOl nporpammbl ®I'OC BO nanpasnenust noarorosku 43.03.01
CepBuc npopuiib CONMATEHO-KYIBTYPHBINA CEPBHC.

HeoOxonuMocTh BkIIIOUeHUs: mpeamera «MeTpoiorusi, CTaHgapTU3alus U cepTUUKaLus» B
y4eOHBIN MUIaH BhI3BaHA B MEPBYIO OYEpPEIh TEM, YTO METPOJIOTHsS, CTAHAAPTU3AIMS U TIOITBEPKICHUE
COOTBETCTBHUSl SIBIIAIOTCA «MHCTPYMEHTaMH» B pyKax TOCyAapCcTBa, MpU MOMOIIM KOTOPBIX
oOecrieunBaeTcsi O€30MaCHOCTh M KAaueCTBO IMPAKTHYECKH BO BceX cdepax ACsITeNIbHOCTH YeOBEKa.
[ToaTomy OakanaBpy B cdepe cepBruca HEOOXOAUMO YMETh aHATU3UPOBATh M UCIOIb30BATh HOPMATHBHYIO
JIOKYMEHTAIIMIO B JAHHOW 00JIacTH.

Huctunnuna «MeTpoJiorusi, CTaHIapTH3alus W cepTU]HUKanus» H3ydaeTcss B S5 ceMmecTpe U
O0asupyeTcsi Ha TakUX TNpeaMeTax, H3ydaeMbIX Ha TMpeaslaymux Kypcax kak «lIpaBoBenenue,
«CepBucCHas IEITEIBHOCTEY, «IIpoeKTUpOBaHHE Tpollecca OKa3aHHs YCIYyT», U CIYXKUT OCHOBOM It
M3Yy4YEeHUs TaKUX TUCHUIUINH KaK «YTIpaBiIeHUE KaueCTBOM B cepBUce» U «OILIEHKa KaueCTBa YCIYI».

1.4 TlepeyeHb mNIaHWMPYeMBIX Ppe3yJbTaTOB O0O0y4YeHHsl MO JMCHUILUIMHe «MeTposorus,
CTAHAAPTU3ALUSA U cepTUUKALMA»
N3yuenne naHHON y4eOHON AMCHUIUIMHBI HArpaBlieHO Ha (GOpPMHUpOBAaHUE Y OO0ydYaroluxcs
cienyomux npogeccruonanbHbix komnereHui (11K):
— TOTOBHOCTbH K MPOBEICHUIO SKCIIEPTH3bI U (M) THarHOCTUKU 00bekToB ceppuca (ITK-10);
— TOTOBHOCTb K OCYLIECTBJICHHMIO KOHTPOJI KauecTBa IIpolecca CepBHCA, IapaMeTpoB
TEXHOJIOTUYECKHUX TPOIECCOB, UCIONIb3yeMbIX pecypcoB (I1K-12).



Taouuna 1 — Pe3yabTarsl 0CBOCHUS] AMCHUILIMHBI «MeTpoJ10rusi, CTAHAAPTU3AIUSA U cepTURUKATHASA»

No Nupeke Copnepxanue B pe3ynbrarte n3ydyeHus: yaeOHONW AMCHUIUIMHBI 00yJaroImuecs JOIHKHBI
KOMIIE- KOMIICTCHIIUHN

I.I1. .. 3HATh YMeTh BJaJleTh
TEHIUU (um e€ yacTn)

1. IK-10 I'oTOBHOCTB K — O3 PO «O TeXHUYECKOM — HCIIOJIB30BaTh — HaBBIKaMH aHaJIN3a
IIPOBECHHIO pETYIUPOBAHUN Y, TEPMHUHOJIOTMYECKUH aIlrapar 3aKOHOJIaTEJIbHOW U HOPMATUBHOU
skcneptussl v (win) | — D3 PO «O cranpaptuzanuu B PO»; | nucuumimHel; JIOKYMEHTAIMH B 00JIACTH
JOUarHOCTHUKU — CYHIHOCTB, 3aJa4y U IMPUHIUIIBI — HCIIOJIB30BAaTh CTAaHAAPTHI U YHIpaBJICHUA CTaHAAPTU3ALIUU U
00BEKTOB cepBUCa CTaHapTHU3aLNM, IpYr'yr0 HOpMaTUBHYIO IOATBEPIKIACHUSA COOTBETCTBHS B

— CTaHJIAPTHI B chepe CepBUCA; JOKYMEHTAIUIO MPU OIICHKE, cdepe cepuca;

— (opMBI U OPSIOK KOHTPOJIC KaueCcTBa U CePTU(UKAIIUU | — BIJIAJIETh TEOPETUUYECKHUMH 1

NOATBCPKACHUS COOTBCTCTBUA, pabot u yciyr; [PUKIAJIHBIMUA 3HAHUSMHU B

MPOBEICHUS CEPTUDUKALINY; — aHAIU3UPOBATh 3aKOHOJATENbHYI0 | 00JACTH CTaHJapTU3ALUU U

— CXCMBbL CepTI/I(bI/IKaIII/II/I pabor u Y HAYYHO-TEXHUYECKYIO MOATBEPKACHUS COOTBETCTBUA B

yCIyr, JOKYMEHTAIUIO B 00JIaCTH COBPEMEHHBIX YCIOBUSAX;

— 3HaTbhb TCOPCTUICCKHUC OCHOBBI CTaHJAPTHU3AIUN U CEPTUPUKALINH. — HaBBIKAMU OOBEKTUBHO U

METPOJIOTHH; apryMEHTUPOBAHO OLICHUBATh
NesATEILHOCTh B cepe cepBuCa,
— HaBBIKaMU HCIIOJIb30BaHUS
CTaHJIapTOB cepe cepBuca.

2 IIK-12 | ['0TOBHOCTH K — @3 PO «O 3amure mpas

OCYIIIECTBIICHUIO
KOHTPOJISI Ka4ecTBa
nporiecca cepBuca,
napameTpoB
TEXHOJOTUIECKUX
IPOIIECCOB,
UCTIOJIb3yEMBbIX

pecypcoB

noTpeduTeneiin;

— CYIIHOCTB ¥ POJIb KauecTBa B
(YHKLIMOHUPOBAHUM MPEIIPUATHH 1
OpraHu3aIMi;

— 3HaTh 3aKOHOJIATENILCTBO B
00J1aCTH METPOJIOTUH;

— TpeOOBaHMs K CUCTEME
MEHEKMEHTa KauecTBa Ha OCHOBE
cranaapto UCO cepun 9000.

— aHAJM3UPOBATh 3aKOHOATEIBHYIO
Y HAY9IHO-TEXHUYECKYIO
JOKYMEHTAIUIO B 00J1aCTH
yIIpaBIJICHUS KAUECTBOM;

— IPUMEHSTDH JOKYMEHTAIUIO
CHCTEM MEHEDKMEHTa KaueCTBa;

— paboTaTh ¢ IPETEH3USIMHU
notpeduTenei.

— YMETh aHAIM3UPOBATH
3aKOHOJIATEIbHYI0 HH(POPMALIUIO B
00J1aCTH METPOJIOTHH.

— [IpUEMaMH KOHTPOJIS Ka4ecTBa
00BEKTOB CEpBUCA U COCTOSHUS
OpraHU3alMK C TOYKU 3PEHUs
YIIPABJICHUS Ka4ECTBOM;

— HaBBIKAMH aHAJIA3a
3aKOHO/JIaTEJIbHON 1 HOPMaTUBHON
JOKYMEHTAIH B 0071acTH
YIIPaBJIECHUS Ka4E€CTBOM;

— BIAJCTb TECOPETUYECKUMHU U
MPUKIAAHBIMA 3HAHUAMUA B
00JIaCTH yIpaBJIEHUS] KAU€CTBOM;
— HaBBIKAMU MCIIOJIb30BaHUSA
CTaHJApPTOB cdepe cepBuca.




2. CTpyKTYypa M coiepKaHHe M CIHUIIIHHbI
2.1 PacnpenesieHue TPYI0EMKOCTH JUCHUILIMHBI IO BUAaM padoT

OO6mas TpyaoEMKOCTh TUCHUILIMHBI cocTaBisieT 4 3ad. en. (144 waca), ux pacmpeneieHue Io
BUaM paboT MpeACTaBIeHO B Tabmumax 2 u 3.

Tabnuua 2 — O6mast TpyA0EMKOCTh AUCHUILTHHBI (0151 cmyoenmos ODO)

Bcero Cemectp
Bun yae6HO# paboThI 4acoB (gacel)
5

KonrakTHasi paboTa, B TOM 4ncJe: 59,3 59,3
AyAUTOpPHBIE 3aHATHS (BCEro): 54 54
3aHATHSA JIEKIMOHHOI'O TUIIA 18 18
3aHATHSI CEMUHAPCKOrO TUIIA 36 36
(ceMUHApBI, MPAKTUYCCKUE 3aHSITHS)
HNHasi KoHTaKTHAas padora: 5,3 5,3
KoHnTtposb camocTositenbHOM padoTel (KCP) 5 5
[Tpomesxyrounas arrecranus (MIKP) 0,3 0,3
CamocrositeabHast padora (CPC), B ToM uncJie: 49 49
[IpopaboTka yueOHOTO0 (TEOPETHIECKOT0) MaTepuaa 20 20
BrInonHenne MHIMBUYaIbHBIX 33JaHUN 20 20
[TonroroBKa K TeKylemy KOHTPOJIIO 9 9
KonTpoJib:
[TonroroBka K SK3aMeHY 35,7 35,7
O01as Tpy10eMKOCTh yac. 144 144

B TOM 4HCJie KOHTAKTHAs 59.3 593

pabora

3a4. el 4 4

2.2 CTpyKTYypa IMCUHUIIHHBI:
Pacnpenenenue Bu1oB yueOHON pabOThl M UX TPYAOEMKOCTH MO pa3jiesiaM JAUCIHUIITUHBI.

Tabnuma 3 — Pa3nensl AUCHMILTUHBL, U3y4aeMble B 5 cemecTpe

< KonngectBo yacoB
c:)( AynuropHas Breaynuropnas
@ HaumenoBanue pasnenon Bcero pabota pabota
a,

< JI 113 CPC
1 2 3 4 5 6

1 YnpaiieHue Ka4eCTBOM 10 2 4 4

2 Crangaptel UCO cepun 9000 10 2 4 4

3 OCHOBBI METPOJIOTUN 8 2 2 4

4 TexHu4yeckoe peryJIupoBaHue 14 4 4 6

5 OCHOBBI CTaHJIAPTH3AINH 16 4 6 6

6 [ToaTBep:k/IeHHE COOTBETCTBUSA 14 2 6 6

7 CrannmapTsl B cepe cepBuca 31 2 10 19

Hmoeo no oucyuniune: 18 36 49




2.3 Coaep:xaHue pa3iejoB IMCUUILINHBI

2.3.1 3auaTus JeKIMOHHOI0 THIIA

Tabnuna 4 — ConeprkaHue pa3aesoB AUCITUTIIMHBI

Haumenosanue
pasnena

TemaTnka NTEKIIMOHHBIX 3aHSITHI

dopma
TEKYILEro
KOHTPOJIA

2

3

1= | Ne paznena

VYnpasnenue
KaueCTBOM

@3 «O 3amuTe IpaB NOTPEeOUTEICH

[Toaxomp! K ONpEACIICHUIO KATErOPUN «KauyeCTBO
B3aumocBs3b TeXHUYECKOTO U (DYHKIIMOHAILHOTO KauecTBa
B3anmocBs3b KadecTBa U KOHKYPEHTOCTIOCOOHOCTH
CoaeprxkaHne KaTeropuu «KauecTBO KU3HEACATEIbHOCTHY
JlnnaMuKka KayecTBa BO BpEMEHHU

3aTpathl CBA3aHHBIE C KAUECTBOM

9. lemuHr u SnoHCKOE «9KOHOMHYECKOE Uy 10%»

I'OCT P 52113-2014 Ycunyru Hacenenuto. Homenknarypa
IIOKa3aTesed KayecTBa

I'OCT P CO 10002-2007 MeHeI>KMEHT OpraHu3aIiuu

Y 10BIIETBOPEHHOCTH NOTpedUTENSA. PyKOBOACTBO 110
YIpaBICHUIO IPETEH3USIMUA B OpraHU3aIUsIX

I'OCT P 50691-2013 Ycnyru Hacenenuto Moienb CUCTEMBI
obecrnieueHns KauecTBa yciayr

MHOTr0acCreKTHOCTh KaTETOPUHU «KaueCTBOY

Crangapter UCO

cepuu 9000

KadecTBo 1 3amHTEpECOBaHHBIE CTOPOHBI
JKuzHeHHBIH UK TPOIYKIIUN

[Muxn PDCA (xpyr Jlemunra)
Cranpaptel UCO cepun 9000

[emwn, 3amaun v npuHIAIEL TQM

OCHOBBI
METPOJIOTHH

Mertposorust Kak BUJI 1€ATEIbHOCTH.

OcHOBHbIE IOHATHS B 00J1aCTH METPOJIOTHHU

HcTopus pa3BUTHS METPOJIOTHH.

Ponb n3mepennii 1 3HaY€HHE METPOJIOTHH

Llenu 1 3a1a4y METPOJIOTHH

[Taymara mep u BecoB

DTaJOoHBI

[TpaBoBbIE OCHOBBI METPOJIOTMYECKOT0 00eCIeUeHUS

@3 PO «O6 obecriedeHnu eTMHCTBA U3MEPEHUS»
['ocynapcTBeHHas cuctemMa o0ecrieueHus: eAMHCTBA U3MEpPEHU I
I"'ocyapcTBEHHBIN METPOJIOTUYECKUI HAI30p U KOHTPOJIb

OTBETCTBEHHOCTh 3a HAapymeHue MCETPOJOTUUCCKUX ITPAaBUIL.

Mertposoruueckue iy O0bl
Mertponoruueckoe obecrieueHue cepbl yCIyrT.
ITorpemHocT! ¥ UX BUJIBI

[ToBepka 1 kanmuOPOBKA CPEJICTB U3MEPEHHUI
Mexaynapoanas cucrema eauaun CU

Texanueckoe
peryJMpoBaHHUe

Bcemupnas ToproBasi opranuzanus.
@3 PO «O TEXHUUYECKOM PETYIUPOBAHUM.

lenn npunsTus 3akoHa «O TEXHUYECKOM PEryIHMpPOBAHUI.

[IpuHIHUITBI TEXHUUYECKOTO PEryJIUPOBAHMS.
3aiaun TEXHUYECKOTO PETyIUPOBaHUS.

7




CrpykTypa, colepKaHHE€ W TPUMEHEHHE  TEXHMYECKHX
pErIaMeHTOB.

PazpaboTka ®  NpUHATHE  TEXHUYECKHX  PETJIaMEHTOB.
['ocynapcTBEHHBI KOHTPOJIb M Hag30p 3a COOJIOACHUEM
TpeOOBaHUI TEXHUYECKHUX PErJIaMEeHTOB.

Tamoxennsiii Coro3. EADC.

Texnunueckoe perynupoanre EADC.

OCHOBBI ®3 PO «O crangaptuzanumu B Pocculickoit ®denepanuny».
CTaHJapTU3aLUU CyImHOCTb CTaHJapTU3ALIH.
Lenu, 3agaun, GyHKIUU U IPUHIUIBI CTAHIAPTU3ALIH.
JIoKyMeHTBI B 00J1aCTH CTaHAapPTHU3ALINY.
OCHOBHBIE METO/IbI CTAHAAPTU3ALIH.
Bunel crangapTos.
[Ipodeccuonanbuple cTaHIAPTHI
Hannonaneneii  opram  Poccmiickon ~— @enpepauuu 110
CTaHJapTU3aLUU.
@yHKIMK HAMOHAIBHOrO oprana P® mno cranmaprusanuu.
Opransl U ci1yX0bl CTaHJAPTU3ALINH.
OO6miepoccuiickue KiaacCu(UKaTopbl TEXHUKO-3KOHOMHUYECKOU U
COLIMANILHOM MH(OPMALIHH.
[lpaBuna  pa3pa®OTKM W YTBEPXKACHUS  HALMOHAJIBHBIX
cTaHJapToOB. MeXayHapoaHas U peruoHalbHas CTaHAAPTU3ALUS
MexyHapoiHble M pEruoHajJbHbIE  OpraHU3alUu IO
CTaHJapTU3aLUU.
I'OCT P 50646-2012 VYcuyru HaceneHuto. TepMUHBI H
onpeeaeHus
I'OCT P 54930-2012/ PykoBoncteo HMCO/MBK  76:2008
Pa3zpaGoTka cTaHmapToB Ha yciyru. PekoMeHIanmuu Mo yyery
HYXKJ] TOTPEOUTENSL.
[TonTBepxxenue [lenu nmoATBEpkKAECHUS COOTBETCTBUS
COOTBETCTBUS [TpyHIMIIBI TOATBEPKAECHHSI COOTBETCTBUS

®opMBbI TOTBEPHKAECHUS COOTBETCTBUS

J1oOpoBoIbHOE IOATBEPKICHIE COOTBETCTBUS

3HaKMU COOTBETCTBUS

OO0s3aTenbHOE MOATBEPKIACHUE COOTBETCTBUS (00s13aTeNbHAS
cepTUUKALMS U AEKJIapUPOBAHHE COOTBETCTBU)

3HaK 0OpaleHs Ha PhIHKE

Cucrems! cepTudukanum

CxeMbl cepTu@UKaui paboT U YCIyT

I'OCT P 54659-2011 Owuenka coorBercTBus. [IpaBuna
MIPOBEJICHUS 100pOBOJIBLHON cepTUdUKAIUH YCIyT (padoT)
I'OCT P 57519-2017 Owuenka cootBerctBus. [lpaBuna u
poueaypbl IPOBeAeHHs T0OPOBOILHON cepTU(UKALMK YCIYT B
cdepe TypuzmMa

Axkpeautanus B PO

®3 PO «OO6 akkpeguTalMd B HAIMOHAJIBHOW CHCTEME
aKKpeIUTaI»

HauunonaneHbii opras Poccuiickoit benepanuu o
aKKpeIuTaluH

Oco0eHHOCTH CepTHU(PHKALNU YCITYT

CrangapTsl B
cdepe cepBuca

O0630p HAIMOHAIBHBIX CTaHIAPTOB PD U MEKTOCYyIapCTBEHHBIX
CTaHJApTOB B cepe cepBuca

[Ipumeuanue: Y — ycTHbIN onpoc; JI —JieKuus-1ucKyccus
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2.3.2 3aHsATHSI CEMUHAPCKOT0 THIIA

Tabnuua 5 — Conep:kanue pas3iesnoB AUCIUTUIMHBI

Ne

HaumenoBanue
pasnena

TemaTuka NpakTUYECKUX 3aHATUN
(cemuHApOB)

dopma
TEKYILEro
KOHTPOJISI

2

3

4

Ynpasnenue
KauyeCTBOM

I'oCT P 52113-2014 Vcayru
IIOKa3aTenel KauecTBa

HaceneHutro. Homenkiarypa

v

I'OCT P MHCO 10002-2007 MeHEIKMEHT  OpTraHHU3aIlHH.
VY IOBJIETBOPEHHOCTh TMOTpeOUTENs. PyKOBOACTBO IO YIPaBICHHIO
MPETCH3USIMH B OPraHU3alUIX

ITP

MeTo/1bl OLICHKHM KauyecTBa TOBAPOB U YCIYT
Bupl moka3aTtenei kauecTBa

KBanumeTpus B yripaBieHUU KaueCTBOM
Krnaccudukanus 3arpar Ha Ka4ecTBO

Cranpnaptbl
NCO cepun 9000

Cranpaptel MCO cepun 9000

<

[TpoGaemsl npu BHenpenuu crangaptoB UCO cepun 9000

JKM3HEHHBIN TUKIT YCIYTH

I1P

Ucropust cozpanus cranaaproB UCO cepuu 9000
[Tpumenenue cranaaptoB UCO cepuu 9000 B chepe Typusma
[Tpumenenue crangaproB UCO cepun 9000 B chepe cepruca

OCHOBBI
METPOJIOTHH

Mertposorust Kak BUJ 1€TEINbHOCTH

OcHOBHBIE IOHATHS B 00JIACTH METPOJIOTUU

Hcropus pa3BuTHSA METPOJIOTUN

Ponp n3mepennii 1 3Ha4€HHE METPOJIOTHU

ITanata mep 1 BECOB

OTaJI0HbI

MexnynaponHas cuctema equnun CHU

['ocynmapcTtBeHHast cucrema oOOeCHeYeHHUs €IMHCTBA HM3MEpPEHUM
['ocymapCTBEHHBII ~ METPOJIOTMYECKMH  KOHTPOJIb W HAA30p
OTBETCTBEHHOCTh 32  HapyUIEHHE METPOJOTMYECKUX  IpaBuUIl
Mertposoruueckue ciyxO0bl

MeTtponoruueckoe odecrieueHue cQepbl yeiayr

3aKOHOAATEIbHBIE OCHOBBI METPOJIOTUHU

O3 PO «O6 obecnieueHnn eAMHCTBA U3MEPEHUS

Buael norpemnocren

OCHOBEBI MCTPOJIOTHHN

Texanueckoe
peryJnpoBaHue

O3 PO «O TexHUUECKOM pETYITHPOBAHUI
[{enn TEXHUYECKOTO peryaupoOBaHus

IIpuHIUIIBI TEXHUYECKOTO pEryJIupoBaHus
[Topsinok pa3pabOTKH TEXHUUECKOTO perjiaMeHTa

TexHn4ecKoe peryanpoBaHue

Pecdhopma TeXHMUECKOTO PEryIUPOBAHUS

Bcemupnas ToproBas opranuzauus. Mcrtopus cosznanusa. Llenu u
3a1a4n (yHKLIIMOHUPOBAHUS

ITmrocer m munycsl 1 Pocen ot Betymienust B BTO

Texnnueckoe perynmupoanne EADC

OTBETCTBEHHOCTD 3a HAPYIICHNE TEXHUYECKUX PETIIAMEHTOB

Oprasbl TOCYIapCTBEHHOTO KOHTPOJISI M Haa30pa 3a COONIOIEHUEM
TpeOOBaHUI TEXHUYECKHUX PErJIaMEHTOB, UX ITPaBa M MOJIHOMOYHS

OCHOBBI

OCHOBBI CTaHIAPTU3AIUI

T, IIP




CTaHJapTU3aluu

3akoH «O crannaptuzauuu B Poccuiickoit @enepanuny»

DyHKIMY CTaHIAPTU3ALNN

Ilenu, 3a7a4un ¥ IPUHLIKIIBI CTAaHAAPTU3ALUN

[Topsanox pa3paboTku HalMOHAJIbHOTO CTaHJapTa
[IpodeccuonanbHplii  cTaHAapT.  PyKOBOJIUTENb/yHpaBISIOLINiA
TOCTUHUYHOI'O KOMILIEKCA/CETU TOCTHHMIL

Hcropust pa3BUTHA CTaHIAPTU3ALUN

HauuonaneHas cuctema crangaptuzaiuuu PO u ee pyHkmuu
TexHu4yeckne KOMUTETHI 110 CTaHAAPTU3ALUU

CranpapTsl opranusanuu

TexHu4eckue yciuoBus KaK HOPMaTUBHBIN JOKYMEHT

OOmepoccuiickuii  kimaccuukaTop  MPOAYKIMH IO  BUJAM
DKOHOMMYECKOU JIEATEIIbHOCTH

I1P

3&,[[3‘11/1 MCKIYHApPOAHOT'O COTPpYAHHUYICCTBA B obnactu
CTaHJapTU3anuu

[ToarBepxkaenue
COOTBETCTBUSI

HOI[TBep)KI[eHI/Ie COOTBCTCTBUA

Ob6s3arenbHOE U JOOPOBOJIBHOE MOATBEPKACHNUE COOTBETCTBUS
Oransl paboT 1o ceprudukanum

I1P

[TpaBuna ceprudukanu padboT U yciyr
CxeMbl cepTH(UKALMKE padOT U yCIIyT

['OCT P 54659-2011 IlpaBuna npoBeaeHUs
T00pOBOIBHON cepTrudukanmu yciyr (pabor)

AKKpeauTanysi OpraHoB IO CepTU(UKAIUN U HCIBITaTEIBHBIX
1a00paTOpHUiA.

Cucrembl J10OpOBOJIbHOW cepTUGHUKAIMM WX (QYHKIUH H LEn
CO3JIaHHUs

OcoOeHHOCTH cepTU(UKAIIK YCIIYT

[TonTBepkeHue cooTBeTcTBUs Ha Tepputopun EASC

Cranpaprtsl B
cthepe cepBuca

I'OCT P EH 13809-2012 Typuctckue yciyru. Typoneparopsl u
TypareHTsl. TepMUHOIOTHS

I'OCT P 50690-2017 Typuctckue ycayru. Obuue TpeboBaHus
I'OCT 32611-2014 Typucrckue yciayru. TpeboBanus 1o
obecreueHH0 6e301acCHOCTH

I'OCT 32613-2014 Typuctckue yciayru. Y ClIyru Typu3Ma JIjis JTroen
C OrpaHWYEHHBIMH  (U3MYECKUMHM  BO3MOXHOCTAMHU.  OOuue
TpebOoBaHUS

I'OCT P 53522-2009 Typucrckue M SKCKYpCHOHHBIE YCIIYTH.
OCHOBHBIE TIOJIOKEHUS

['OCT P 54601-2011 - Typuctckue yciyru. bezonacHOCTh akKTUBHBIX
BHUJIOB Typu3zMa. OOIue monoKeHus

['OCT P 54605—2011 Typucrckue yciayrd. YCIyrd AETCKOTO U
IOHOIIECKOTOo Typu3Ma. OO0mme TpedoBaHus

['OCT P 55318-2012 Typuctckue ycmyru. OO6mue TpeOoBaHHS K
MIEPCOHATY TYpOIIEpaToOpoOB M TypareHTOB

I'OCT P 57286-2016 Ycanyru coumanbHOro typusma. Typucrckue
YCIIYTH IS JTFOJIeH TTOXKIIIOTO Bo3pacTta. O0mme TpedoBaHus

I'OCT 31984-2012 Ycnyru oOmectBeHHOTo mnuTanus. OOmue
TpeboBaHUs

['OCT 31985-2013 Ycnyru oOIIeCTBEHHOTO MUTaHUs. TE€pMHUHBI U
olnpeaeneHus

['OCT 30524-2013 Ycnyru obmiecTBeHHOro nmuTaHus. TpeGoBaHMs
K [IEpCOHAILY

I'OCT P 55051-2012 Ycayru obmectBeHHoro nuTanus. OOmme
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TpeOOBaHUS K KEUTEPUHTY

I'OCT 30389-2013 Ycnyru obmectBeHHoro nutanus. [Ipennpustus
oOmiecTBeHHoro nuTanus. Knaccuduxamus u oduue TpedoBanus
I'OCT 32692-2014 VYcnyru obOmiectBeHHOro mnuTaHus. OOmue
TpeOoBaHMs K MeToJaM U (popmam 00CTyKUBAHUS Ha MPEATPUATHIX
0OIIIECTBEHHOTO TTUTAHUS

I'OCT P 51185-2014 Cpencrtra pazmenieaus. O0mme TpeOoBaHUS
I'OCT P 53423-2009 (MCO 18513:2003) Typucrckue yCIyr.
['oCcTHHMIIBI U JpyTHE CPEACTBA pa3MelIeHUs TypUCTOB. TepMUHBI U
oTpeeIeHUS

I'OCT P 54599-2011 Ycayru  cpencts pasmemieHus. OOmme
TpeOOBaHUS K yCIyraM CaHaTOPUEB, TAHCHOHATOB, IIEHTPOB OT/IbIXa
I'OCT P 54603-2011 Ycayru cpencts pasmemieHus. OOmme
TpeOOBaHUS K 00CITY)KMBAIOIIEMY IIEPCOHAITY

I'OCT P 56184-2014 Ycnyru cpencts pasmemienus. OOmme
TpeOOBaHUS K XOCTEIaM

['OCT P 56780-2015 Ycmyru cpeacts pazMenieHus. busnec-yciyru.
OO6mue TpeboBaHus.

[IpodeccuonanbHblii  cTaHmapT.  PykoBoauTess/ynpaBisiromni
TOCTUHUYHOT'O KOMIUIEKCA/CeTH TOCTHHHII

[Ipumeuanue: ¥ — ycrubiii onpoc; C — cemuHap-guckyccust; T — tect; IIP — mpakrtuueckas pabora;
J1 — noxnaa-npe3eHTanus

2.3.3 JIaGopaTopHble 3aHATHS.
JlaGopaTopHbIe 3aHATHUS — HE TPETYCMOTPEHBI.

2.3.4 IlpuMepHasi TeMATHKa KYpPCOBBIX padoT.
KypcoBblie paboThl 10 TUCIUILIMHE HE MPETyCMOTPEHBI.

2.4 TlepedeHb y4eOHO-METOAUYECKOTO 00eceYeH s ISl CAMOCTOSATEIbLHOMH PadoThI
00y4yarIuxcs mo fucuuIinae «MerpoJsiorusi, CTAHIAPTU3ANMA U cePTUPUKATMS»

1. OcHoBHas U AONOJHUTENIbHAS yyeOHas TUTepaTypa.

2. HopmaTtuBHO-TIpaBOBBIE aKTHI

3. MeTO)II/I‘-IGCKI/Ie PEKOMCHAAIMN IJid MOArOTOBKHM K pPa3HbIM BUIAM y‘I€6HOI\/’I JCATCIIBHOCTHU
(YTB. IPOTOKOJIOM 3aceaHus Kadeapbl SKOHOMUYECKOH, COlMabHOW M noJauTHyeckoit reorpapuu Nel6
ot 27.06.2014.)

VY4eOHO-MeToIMYeCKHe MaTepHaibl Ul CaMOCTOATENbHOM paboThl OOydaroUMxcs U3 4Hcia
WHBAJIUJIOB W JIMI] C OTPAaHHMYCHHBIMUA BO3MOXKHOCTsIMH 370poBbs (OB3) mpenocraBisroTcs B hopmax,
aIaITUPOBAHHBIX K OTPAaHUYCHUSM WX 3JI0POBbsS U BOCTIPUATHS HH(POPMAITUH:

JUist U1 ¢ HapyIIEHUSIMHA 3pSHHS:

— B 11e4aTHOM (hopMe yBEIMUYEHHBIM HIPUPTOM,

— B popMe PIIEKTPOHHOTO IOKYMEHTA.

JUnist a1 ¢ HapyIIeHUsIMH CiTyXa:

— B IIe4aTHOU (opme,

— B (popMe AIIEKTPOHHOTO TIOKYMEHTA.

s man ¢ HapyImeHnssMH OITOPHO-JABUTaTEIBHOTO anmapara:

— B 1e4aTHoM opme,

— B popMe PIIEKTPOHHOTO IOKYMEHTA.

JlaHHBI TmepeyeHb MOXKET OBITh KOHKPETH3UPOBaH B 3aBUCHMOCTH OT KOHTHMHIEHTa
00yJaronuxcs.
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3. O6pa3oBaTe/ibHbIE TEXHOJIOTHHU

B mpomecce mnpenogaBaHus JUCHUIIIMHBI TPUMEHSIOTCS TPAaJUIMOHHBIE 00pa3oBaTEIbHBIC
TEXHOJIOTUH (MH(POPMAIIMOHHAS JICKIIUS, YCTHBIN OIPOC, BHIMOJIHEHHE TPAKTUYCCKUX padoT).

Hns  obOecriedueHHs]  yCNEIIHOTO  OCBOCHMSI  JUCIUIUIMHBI  TPUMEHSIIOTCS  CIICIYIOIIHE
WHTEPAKTHBHBIC CIOCOOBI aKTHBU3AIMU TO3HABATEIBHBIX MPOIECCOB — JIEKIUS-AUCKYCCUs, CEMHHAp-
JTIUCKYCCHSI.

Tabnuma 7 — Mcnonb3yemble HHTEpaKTHBHBIE 00Opa3oBaTenbHbIe TeXHOIOTHH, ODPO

Bun KoanuecTBO
Cemecrtp | 3aHATHS Hcnonb3yemMble HHTEPAKTHBHBIE 00pPa30oBaTe/IbHbIE JacoB
L, C) TEXHOJIOTHH FoY ) 0)

Jlexius-aucKyccus™® Ha Temy:
5 JI 1. lenu, 3amaun 1 npuHOEIBEL TQM. 4
2.0c0o0EHHOCTH CepTH(UKAIUU YCITYT

Cemunap-nuckyccus™ Ha TeMmy:
1. ITpoGaems! nmpu BHeapenuu cranaaptoB MCO cepun 9000
2. Pehopma TEXHHUYECKOTO PETYINPOBAHUS

5 C 8
3.3amaun  MEXAYHApOIHOTO COTPYIAHMYECTBa B 00JacTu
CTaHJapTU3ALIH
4. IlonTBep:xieHne cooTBeTCTBUs Ha Tepputopun EADC
HUmoeo: 12

“Jlekuus-qucKyceusi — OUH M3 Haubosee >PPEeKTUBHBIX CIOCOOO0B s 06CYKIEHHS OCTPHIX,
CIIO)KHBIX M aKTyallbHbIX Ha TEKYIIUH MOMEHT BOMPOCOB B Jt000H mpodeccruonanbHol cdepe, oOMeHa
OTIBITOM M TBOPYECKMX MHULIMATUB. Takas ¢opma oOLIEeHHs O3BOJISET JyYllle YCBOUTh MaTepuall, HauTu
HeoOX0oIuMBIE pelieHus B mporecce 3(h(HeKTUBHOrO qUaIora.

**CemMuHap-AUCKyccHsi (TpymmoBasi JHUCKYCCHsI)) — O3TO TEXHOJOTUs OOyYeHHs, KOTopas
oOpa3zyercs Ha mpolecce IUATOTMYECKOro OOILIEHHMsS YYacTHUKOB, B XOJ€ KOTOPOTO HPOMCXOIUT
(GbopMHpOBaHHE TPAKTUYECKOTO ONbITA COBMECTHOIO Yy4yacTHsl B OOCYKIACHHUM U pa3pelieHuun
TEOPETUYECKHX M MpakTHUecKuX Mpobisem. Ha ceMuHape-aMCKycCHM ydyaTcs TOYHO BBIpaXkaTh CBOU
MBICIIM B JIOKJIaJaX M BBICTYIUICHUSX, aKTMBHO OTCTaWBaTh CBOIO TOYKY 3PEHHUS, apryMEHTHPOBAHO
BO3paXkaTbh, ONPOBEPraTh OUIMOOUHYIO MO3UIMIO OAHOKJIACCHUKA. B Takol pabore ywamuiics moiydaeT
BO3MO>XHOCTh IOCTPOEHHS COOCTBEHHOM IESTENbHOCTH, YTO U OOYCIIOBIMBAECT BBICOKUN YPOBEHb €TrO
MHTEJUIEKTYaJIbHON M IMYHOCTHONW aKTUBHOCTH, BKJIFOYEHHOCTH B IPOLIECC YUEOHOTO MO3HAHMS.

Jnsg nun ¢ OrpaHUYEHHBIMH BO3MOMKHOCTSIMH  370POBbSl MPEAYCMOTpPEHA OpraHM3alus
KOHCYJIbTAIMi C NCIIOJIb30BAHUEM DIIEKTPOHHOM TOYTBHI.

4. OneHouHble cpeacrea JJid TEKYHIEro KOHTPOJA YCIIEBAEMOCTH M HpOMe)KyTO‘lHOﬁ
aTTeCTalluu

4.1 ®oHj OLIEHOYHBIX CPEACTB /sl MPOBeeHNus TeKYIel aTTecTauuu

Hpumep mem 01 06cyofc0euuﬂ K 3aHAmMUAM JIEKUUOHHO020 muna:

Jlekuus Ne 1. Tema: «YnpaBiieHHe KaUueCTBOM»:

1. Tloaxosl K OMpEIeNIeHUI0 KATETOPUH «KaYyeCTBOY

2. B3anMocCBs3b TEXHUYIECKOTO U (DYHKITMOHATLHOTO KauecTBa
3. B3aumocBsi3p kKauecTBa U KOHKYPEHTOCTIOCOOHOCTH

4. CopepxaHue KaTeTOPUH «KauyeCTBO KU3HEIEATSITLHOCTH
5. JluHaMHKa Ka4ecTBa BO BpeMEHHU

6. 3arpaThl, CBI3aHHBIC C KAYECTBOM.

7. 2. JleMuHr u SInoHCKOE «3KOHOMHYECKOE Uy10»
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Ilpumepovt 6onpocos 013 0dcyycoenus npu npoeedeHuu 1eKYUU-OUCKyCCuu '

Pasnen - «Crangaprel HCO cepun 9000».

Tema: «llesn, 3apaun 1 npuHOUnbl TQM»:

IlepeyeHb BONMPOCOB /IS MPOBeIeHUS JTEKINU-TUCKYCCHM:

1. Cymocts TQM

2. Bnusnue uenoBeueckoro pakropa Ha BHeApeHue TQM B opranuzanuu
3. BnusHue HanmoHaIbHOTO MEHTAIUTETa Ha BHenpeHue 1 QM

4. B 4eM COCTOST OCHOBHBIE ITpobsemMbl BHenpenuss TQM

Ilpumepul 6onpocoe 01 06CyrHcOeHUA NPU NPOBEOEHUU CEMUHAPA-OUCKYCCUU

Pa3nea 2. Crangaprel UCO cepuu 9000. Tema: «IIpoGJieMbl Ipu BHEeAPEHUH CTAHIAPTOB
HNCO cepunu 9000».

1. Jlns gero npennasaadeHsl ctanaapTel UCO cepum 90007

2. Ha xakux npunuunax 6asupytorcs ctanaaptsel UCO cepuu 90007

3. lns gero opraHu3anuy pa3padaThIBAIOT W MOMIACPKHUBAIOT B PabOYeM COCTOSHUU CHUCTEMY
MEHEKMEHTa KauecTBa?

4. C 4uem CBs3aHHA BBICOKAs CTOMMOCTH CEpTHU(UKAIMHM CHCTEMbl MEHEIKMEHTa KadecTBa Ha
cootBeTcTBHE cTanAapty MCO 90007

5. Kakue opranmuzaiuu moryt BHeapsTh [SO 90017

6. Mo>xHo 1 paboTath B cOOTBETCTBUH co cTannaptom ISO 9001 Ge3 monyuenus cepruduxara?

7. Copepxar nu cranaaptel MCO cepun 9000 kOHKpeTHbIE PEKOMEHJALMU Ul Pa3IUYHbIX
oTpaciieif IPOMBIIUIEHHOCTH, BUJIOB I€ATEIHHOCTHU?

8. C xakuMu mnpoOJIEeMaMu CTaJKUBAIOTCS CICHUAIUCTBl TPEANPHUATANR TpU BHEAPCHHUU
crangaptoB MCO cepuu 90007

Ilpumep mamepuana ona npoeepKu 3HAHUIL yMeHUIl, HAGLIKOG U ONbIMA 0eAMENbHOCMU CIYOeHma
Ha 3aHAMUAX CEMUHAPCKO20 MURA:

Mamepuan ona ycmnozo onpoca

Paznen 6: «Crammapter B cdepe cepBuca» Tema: OCT P 54599-2011 VYcmyrm cpencts
pasmenienus. O61e TpeGoBaHUs K YCIyraM CaHaTOPUEB, TAHCMOHATOB, LIEHTPOB OT/IbIXa

1. HazoBuTe 001acTh MPUMEHEHUSI JTAHHOTO CTaHAapTa.

2. JlaiiTe onpeelIeHnEe TEPMUHY «CAHATOPUI.

3. JlaiiTe onpeneneHue TEPMUHY «ITAaHCHOHAT.

4. [laiiTe onpeeneHne TEPMUHY «IIEHTP OTABIXA).

5. Ha kakoM paccTosiHuu JOKHA OBITh pacriojioKeHa X03iCTBEHHAs 30Ha OT 30HbI MPOKUBAHMUS,
30HBI OTABIXA U PU3KYIBTYPHO-03/JOPOBUTEIBHON 30HBI?

6. Vcnonp3oBaHue KakuxX STaked M MOMEIIEHUN HE JOIMYCKAaeTcsl B CaHATOPHUSIX, NaHCHOHATaX,
LEHTpaxX OT/AbIXa JUIS MPOKMBAHUS U OKazaHUS (DU3KYIBTYPHO-O3JJOPOBUTENBHBIX YCIYr U YCIYT IO
OpraHm3aluu aocyra?

7. Ha xakux sTakax peKOMEHAYETCs pa3MellaTb HOMEpa W KOMHAThl IS JIeTel OIIKOJIbHOTO
BO3pacTa B JJETCKUX CAHATOPUSX, TAaHCUOHATAX, LIEHTPAX OTJbIXa?

8. Kakoe 3aTeMHEHME B THEBHOE BpeMs CyTOK CBETO- U COJIHIE3ALIUTHBIE YCTPONCTBA HA OKHAX
CHAJIbHBIX KOMHAT CAHaTOPUEB, TAHCHOHATOB, LIEHTPOB OT/IbIXA JIOJKHO 0OecreunBaTh?

Tembt 0132 n0020MOBKU OOKIA006-NPE3CHM AU
Mertoabl OIIEHKH KauecTBa TOBAPOB U yCIYT
Buael nokasarenei kauecTBa
KBanumerpus B yrpaBieHUH KaueCTBOM
Krnaccudukanus 3atpat Ha Ka4yecTBO
Ucropus cozganus ctanaaproB UCO cepun 9000
[Tpo6nemsr BHeapenus ctanaapToB MCO cepun 9000 B 0TE€UeCTBEHHOM MPAKTHKE
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7. Tlpumenenue crangaproB MCO cepuun 9000 B cdhepe Typuzma

8. [IIpumenenue crangaptoB MCO cepun 9000 B chepe cepuca

9. Bcemupnas Toproas opranuzanus. Mcropus coznanus. Llenu u 3agaun pyHKIIMOHUPOBAHUS

10. ILmrocer u Munycsel 1ist Poccu ot Berymenus B BTO

11. Texuuueckoe perynupoBanue EASC

12. OTBeTCTBEHHOCTH 3a HAPYIICHUE TEXHUUECKUX PEriiaMeHTOB

13. Opranbl rocyAapCTBEHHOTO KOHTPOJIS U HAA30pa 3a COOII0JICHUEM TPeOOBaHUI TEXHUUYECKUX
pErJaMeHToB, UX MpaBa U MOJTHOMOYHS

14. Ucropus pa3BuTHUs CTaHIAPTU3ALUI

15. 3agaum MexayHApPOIHOTO COTPYAHUYECTBA B 00JIACTH CTaHAAPTU3ALUU

16. TexHuueckre KOMUTETHI IO CTAHAAPTU3AIMH UX 3a7a4d U 1IeJId CO3/AaHUS

17. CranpapThl OpraHu3aluy, UX 3Ha4YeHHE A7 chepbl TOCTUHUYHOTO OM3HEeca

18. TexHuueckue ycaoBHs KaK HOPMAaTUBHBIN TOKYMEHT

19. AxkpenuTanys OpraHoB 10 cepTU(UKALIUHN U UCTIBITATEIbHBIX JIAOOPATOPHIA.

20. Cuctembl 100pOBONIBHON cepTHHUKAMU UX QYHKIIUU U IIETTU CO3/IaHus

21. OcobeHHOCTH cepTU(UKAIIUN YCITYT

22. TloarBepxaenue cooTBeTcTBUS Ha Teppuropun EADC

Ilpumep npakmuueckoii padomul

Tema: «Pa3zpadoTka ajnropurmMa padoThl ¢ npereH3usiMu norpeduresnei Ha ocaose 'OCT P
HCO 10002-2007».

Heanb padorsi: Hayuntbcs ucnonb3oBaTh MH(OpMAIMIO, MOJYYEHHYIO B Ipoliecce paboThl C
MIPETEH3USMH Il COBEPIICHCTBOBAHUS pe3yJibTaTa JEATEIbHOCTH OpraHu3aluu (IpOLECCOB, YCIYT,
pabot, npoaykuuu u T.1.). Hayuntcs pazpabaTbiBaTh aaropuT™ paboThl ¢ IPETEH3UAMU [TOTpeduTeneil Ha
ocaoe 'OCT P CO 10002-2007, Tak Kak eciy NpeTeH3UH JTOHKHBIM 00pa3oM 00paboTaHbl, 3TO MOKET
YAy4IIUTh PENyTalUl OpraHu3alMi HE3aBHUCUMO OT €€ pa3Mepa, MECTONONIOXKEHUs U cdepsl
NeSITEIbHOCTH.

Cnpasounbiii matepuai: Crangapr 'OCT P UCO 10002-2007 MeHemKMEHT OpraHHU3alllu.
VY 10BJIETBOPEHHOCTH MOTPEOUTEINS. PYKOBOJICTBO TIO YITPAaBICHHUIO MPETEH3USAMHU B OPTraHU3AIHIX

3aganue 1. Mcnons3dys texer 'OCT P MCO 10002-2007 oxapakTepu3yluTe CIEAYIOINE TOHATHSA:
[Tponyxuuns
[Iperensus
Y 10BIE€TBOPEHHOCTD MOTPEOUTENS
3anHTEepecoBaHHas CTOPOHA
OO6cmyxuBaHue noTpedouTenst
. IloTpeburens

3aganue 2. /laiiTe 0011yt0 XapakTepUCTUKY NPEANPUATHS, B KOTOPOU MPOXOJMIN IPAKTUKY:

a) HaUMEHOBaHME, aJIpec, OpraHu3allMOHHO-TIpaBOBas (opMa MpepUITHUS;

0) YMCIIEHHOCTD MepPCOHANA;

B) OpraHM3allMOHHAs CTPYKTYpa MPEATPHUITHS.

3aganue 3. PaspaboraiiTe MOKHOCTHYIO HHCTPYKLHIO, COAEpIKAIlyI0 alroputM paboThl ¢
npereH3usmu notpeduteneit Ha ocHope [[OCT P MCO 10002-2007, myist opraHu3anuu.

KoHnTpoJibHbBIE BOIPOCHI:

1.Kakue ¢axTopsl TOJKHBI ObITH MPUHATHI BO BHUMAHUE MIPH YCTAaHOBJICHUM NMOJIUTUKU U LIeei
Mpouecca yrnpaBJIeHUsS TPETEH3UAMU?

2.Yto noKeH 3HaTh, YMETh U COOJIOAATh BECh MEPCOHAJ, HEMOCPEICTBEHHO pabOoTaIOUIMi ¢
MOTPEOUTENSIMHI U TIPEIBSBISIONIMMHI TPETCH3HIO?

3.Kakue pecypcbl, HeoOXoaumble sl TOAJAEPKaHHUS Ppe3yJbTaTUBHOTO M 3((eKTUBHOrO
Mpouecca yrnpaBJIeHUS TPETEH3UAMU?

4.Kakum 00pa3oM opraHu3amus JOJDKHA BeCTH paboTy 10 ONPENeleHHIO YpPOBHEU
YJIOBJIETBOPEHHOCTH MPEIbSBIAIONINX IPETEH3HIO IPOLECCOM YIPABICHUS IPETCH3UAMU?

5.C ToukM 3peHus, KaKMX KpPUTEpUEB JOJDKHA OBbITh IPOBEACHA IEPBOHAYAIbHAS OILICHKA
MPETEeH3UN?

oukrwdE
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6.Uro nomkHAa caenarth OpraHu3allvs, €CIU TMPETCH3UsT HE MOXKET OBITh HEeMeIJIeHHO
YAOBJIETBOpPEHA?

7.Ut0 HeoOXOIUMO clenaTh, €CIH MPEAbSBISIONIMNA MPETEH3UIO COTJIACEH C MPEIIONKCHHBIM
peIIeHUEM U/WUIu ICUCTBUEM ?

8.Uto HeoOXoIMMO clenaTh, €CIU MPEIbSIBISIONINN MPETEH3UI0 HE COTJIACEH C MPEIOKCHHBIM
peIIeHUEM U/WUIu IeUCTBUEM ?

9.Uro momxHa BKIIOYATh B ce0s mpolleAypa BEACHHsS 3amucell 0 XOJe Mpollecca YIpaBJICHUs
MPETEH3USIMHU B OpraHU3aINH?

10. Ha cooTBEeTCTBHME KakUM KpPUTEpUSM OpraHU3amMs JOJDKHA KiIacCH(PUIUPOBATh H
aHAJIN3UPOBATh BCE PETEH3UU?

11. B yeM COCTOHUT IieJIb TMPOBEICHUS ayIUTOB pabOThI M OOECIEUECHHs] pecypcaMu TMpoliecca
yIpaBiIeHUS TPETCHIUSIMU?

12. Yto moipKHBI BKJIIOYATh B ceOsl BXOJHBIC JaHHBIC IMpoIecca YIPABJICHHUS NPETCH3USMU B
OpraHu3aly JJIs aHAJIM3a CO CTOPOHBI BBICIIETO PYKOBOJICTBA?

13. Yro nomkHBI BKIIOYATh B ceOs BBIXOJHBIC JAHHBIE MpoIlecca yINpaBieHUs MPETEH3USIMHU B
OpraHu3alMy JJIs1 aHAJIN3a CO CTOPOHBI BBICIIIETO PYKOBOICTBA?

14. Yro momxHa JenaTh OpraHU3alvs AJS MOBBIIMICHUS PE3YJIbTaTUBHOCTH U 3()PEKTUBHOCTH
rpoiiecca yrnpaBjieHHUs! TPETCH3UIMU?

Ooépaszey mecmosozo 3a0anus

Tema: «OcHOBBI CTAHIAPTH3ALMU»

1. OcHoBHas HeJIb MEKTYHAPOAHOM CTAHAAPTU3ALUH - 3TO

a) YCTpaHEHUE TEXHUYECKUX OapbepoB B TOProBIIE

0) pa3paboTKa caMbIX BBICOKHX TPEOOBaHMIA

B) yIpa3JHEHNE HAIMOHAJIBHBIX CTAHIAPTOB

T') CO/IeHiCTBHE B3aMMOIIOHUMAHHUIO B JIETIOBBIX OTHOIICHHSIX

2. HopMaTUBHBIi JOKYMEHT, YCTAHABJHMBAIONIUI TpPe0OBaHHA K KAa4YeCcTBY NPOAYKIHHU
(ycayre) Ha3bIBaeTcst

a) cTaHaapT

0) periaMeHT

B) CBO/JI IIPaBUJI

3. Opranmsanus no crangaprusanun MCO saBasercs

a) MEeXAyHapOIHOU

0) pernoHaNbHOMI

B) HallMOHAJIbHOU

T') TeppUTOpUATHHON

4. YypexIeHHs] M OPraHU3alMH, OCHOBHAsl /eSITEJILHOCTh KOTOPBIX CTaHAAPTU3ALMUSA
SIBJISIIOTCSI

a) O0BEKTaMH CTaHIapTU3AIUH

0) cyObeKTaMu CTaHIapTU3AINH

5. O0beKkTaMHu CTAHAAPTH3ALMHU SABJISAETCH

a) IPOaYKIHUs

0) mporiecc

B) yciyra

T') BCE BBIIIIE IEPEYUCICHHOE

6. COBOKYNHOCTh B3aHMOCBSI3aHHBIX PeCypcOB H [1eATeJbHOCTH, KOTOpasi mpeodpasyer
BXO/IbI B BBIXO/IbI HA3bIBAETCHA

a) IPOaYKIHUs

0) mporiecc

B) yciayra

T) cucTeMa
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7. Pe3yIbTaT HENMOCPEJACTBEHHOTO B3aUMOJEHCTBUSl WCIOJHUTEN M NOTpeOuTeNsl, U
COOCTBEHHOM /eSiITeJIbHOCTH MCIHOJHUTENS 10 YAOBJETBOPEHMIO NOTPeOHOCTel moTpeduTE st
Ha3bIBaeTCs

a) mporece

0) yciyra

B) pabora

T') CEpPBUC

8. Opranmszaumio padot no cranaapruzanuu B P® ocymecrnisier

a) mpaBUTENIbCTBO PD

0) HaLIMOHAJILHBIN OpraH Mo CTaHJAaAPTU3ALUN

B) perMOHaIbHBINA OpraH M0 CTaHJapTU3ALUN

9. HanmonanbHble cTanaaptbl PO HocAT XapakTep

a) 100POBOJILHBII

0) 00sI3aTeNbHBII

B) 10 BBIOOPY 3asiBUTES, TOOPOBOIBHBIN MM 00sI3aTEIIbHBII

10. YcTraHoBJ/IeHHE TOKIECTBEHHOCTH XAPAKTEPHCTHK TPOAYKIHH €€ CYIeCTBEHHBIM
NPU3HAKAM HA3bIBAETCS:

a) cucTemMaTu3aluein

0) COIOCTaBUMOCTBIO

B) HIeHTUUKanuen

') COBMECTUMOCTBIO

11. JlesiTeIbHOCTH 10 YCTAHOBJIECHHMIO NIPABUJI U XaPAKTEPUCTHK B 1eJIAX UX 100POBOJILHOIO
MHOTOKPATHOI0 HCIOJb30BAHUSI HANPABJIEHHAsi HAa /JOCTHKeHHe YynopsiioueHusi B cdepax
NPoM3BOACTBA U OOpallleHUsi MPOAYKIUM M TOBbINIEHHE KOHKYPEHTOCIHOCOOHOCTH NMPOAYKIIHH,
padoT U ycJIyr Ha3pIBaeTcs:

a) CeJIeKIus

0) ceprudukarus

B) CTaHJapTU3AIUS

T') aKKpeIuTaIus

12. HanummTe KAKOro B1Aa CTaHAapTa He XBaTaeT

a) OCHOBOITOJIAratOIIHHA

0) Ha IPOAYKIIHIO

B) Ha yCIIyTH

T') Ha MPOIIECCHI

1) TEPMHUHOJIOTHYECKHIA

e)

13. Ynopsiiouenne 00bEKTOB CTAHAAPTHU3AIUM NMyTeM MX KOMILUIEKTOBAHUSI B OTAeJbHbIE
y3Jibl Ha3bIBAETCH:

a) TUIU3aluen

0) arperatupoBaHUEeM

B) ONTUMU3ALNEH

T') CUMIUTHpUKaen

14. [le1eHne MHOKeCTBA HA MOMHOKECTBA, M0 ONpe/ieJIeHHBIM KPUTEPUSIM, HA3bIBAETCS

a) ONTUMU3AIUEH

0) cucremMaru3anuei

B) CEJICKIIUEH

15. IIpurogHoOCTH OJHOTO W3/1€JUsA, POLECCa, YCJAYTH AJIsl UCIOJIb30BAHUS BMECTO APYroro
u3/eJIMs, mpouecca, yCJIyIr'd B leJIAX BbINOJTHEHUsI OAHUX M TeX ke TPeOOBaHMi, HA3bIBAeTCS:

a) COBMECTUMOCTb

0) B3aMO3aMEHSIEMOCTh

B) ONTUMU3AITUS

') OrperaTupoBaHUE

16. CtanaapThl OpraHu3aliu yTBepKIalTCs

a) OpraHoOM BJIaCTH
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0) HAIMOHALHBIM OPTaHOM IO CTAaHAAPTU3ALNN

B) PYKOBOJICTBOM OpTaHU3aIUH

') OPraHoOM MO CepTUDUKAIIH

17. HaunonaabHbIM oprad P@® no cranjgapTu3annu siBJIseTCS:
a) Pocakkpenuranus

6) Poccranmapt

B) MUHUCTEPCTBO MPOMBIIIUIEHHOCTH W TOPTOBIIN

r) ['occranmapt

18

. MeToa craHaapTuU3anMu, KOTOPbI 3aK/JI0YaeTcsl B YCTAHOBJEHHH MOBBIIIEHHBIX MO
OTHONIIEHMI0) K Y’Ke JOCTUTHYTOMY Ha NPAaKTHKe YPOBHI0O HOPM M Tpe0OBaHWH K O00BbeKTaM
CTAHJAAPTU3AIUH, KOTOPbIE COIJIACHO MPOrHO3aM, OyAYyT ONTUMAJILHBIMH B NOCJ/IeAyI0llee BpeMs.

a) MeToA yHH(UKauu

0) MeTo omepexarouiell CTaHIapTU3ANN
B) METOJ KOMITJICKCHOM CTaHAapTH3ANUN
T') METOJ] TUITM3aLUH

19

. Urto pa3paldarbIBalOT NpeANPHUATHS U Apyrue cCy0ObeKThl X038l CTBEHHOM /1eATeJIbLHOCTH,

KOI'ZIa CTAHJAAPT CO31aBaTh HelleJ1ec000pa3Ho?
a) pEeKOMEHIalluH
0) TeXHUYECKUE yCIOBHS
B) pErJIaMeHThI
) cepTuduKaThbl

20

. AKKpeauTanmus — 310:

a) Oq)HHHaJIbHOG MMPU3HAHUC COOTBCTCTBUS NPOAYKIIUN Ha YPOBHC IroCy1apCTBa

0) ounmanbHOE MPU3HAHKE KOMIETEHTHOCTH (PU3MUECKOTO HIIM FOPUINYECKOTO JIUIA BBHITIOJIHSTh

OLCHKY COOTBETCTBUSA B onpeneneHHoﬁ obnactu

B) oUIIHATIFHOE pa3pelieHre TPEANPUSTHIO BBIITYCKATh ONMPEICICHHYIO TPOTYKIIHIO

T') UHCIIEKIIMOHHBIA KOHTPOIIb

4.2 ®oHJ OLICHOYHBIX CPEACTB VI MPOBECHUS IPOMEKYTOYHOM aTTeCTAIUN

BOl'lpOCLI JJIsl MOATOTOBKHU K 3K3aMEHY

LCoNoOARWNE

NNNRPRPRRRRERRERE R
NRPOOW®ONOURAWNREO

Henu npunstust @3 «O TEXHUYECKOM PETyTUPOBAHUM»
Lenn TEXHUYECKOTO PETYIHMPOBAHUS

[TpUHIUIIBI TEXHUYECKOTO PErYIUPOBAHUS

TexHMUecKue periaaMeHTsl UX COJepKaHNe U 1ENN TPUHSATHS
TexHnueckoe perynuposanue TamoxxenHoro Corosa u EASC
HcTopus pa3BUTHS CTaHIAPTU3AINH

Lenu ¥ NPUHLIKIIBI CTAaHJAPTU3ALMH

OyHKIUYN cTaHAaPTU3ANT

JIOKyMEHTBI B 00JIaCTH CTaHAApPTU3ALUU

. Bugel crangapToB

. IIpodeccuonanbHble CTaHIAPTHI

. Meroasl cTaHgapTU3aLun

. Hanmonanwhsiit opran P® no cranaaptuzanuu u ero QyHKIUN

OpFaHBI u CJ'Iy>K6BI CTaHAapTHU3aluunu

. MexayHapoiHble OpraHu3alliy M0 CTaHAapTU3aUH (Leau U QYHKIUN)

. PernonanbHbBIe OpraHu3aluy Mo cTaHaapTU3ANNUU (I U PYHKITHH )

. Lenmu 1 IpUHIUIIBI TOATBEPKICHUS COOTBETCTBUS

. HarmmonanwHbii opran PO no akkpenuTauu u ero (yHKIIUU

. AKKpeauTaIusi OpraHoB MO cepTU(UKAIIMU U UCTIBITATEIBHBIX JTA00OpaTOpUid

Obs3arenbHas cepTUPHUKAINS

. JloOpoBosibHas cepTudUKaIUs
. JlexapupoBaHue COOTBETCTBHS
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23.
24.
25.
26.
27.
28.
29.

Cuctembl 10OpPOBOJIBHON CepTHPHUKAIINN

Cxemsbl cepTuduKauu padoT U yCIIyr

Crannaptet UCO cepun 9000

Hemnu, 3agaun v npuamnsl TQM

[uxn PDCA (xpyr demunra)

JKW3HEeHHBIN UK NPOAYKIIUH, )KU3HEHHBIN [IUKIT YCIIYTH

[Momxoapl K ONpPEAETICHHIO KATETOPHUH «KAa4eCTBO». MHOT0AacleKTHOCTh KaTeropuu

«KA4Y€CTBO»

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

B3anMocBs3b TEXHUYECKOTO U ()YHKIIMOHAJIBHOTO KauyecTBa

B3anMocBs3b kauecTBa U KOHKYPEHTOCIIOCOOHOCTH

JluHaMyKa Ka4yecTBa BO BPEMEHHU

3aTpartbl, CBA3aHHBIE C KAUECTBOM

Lenu u 3ama4m METPOIIOTUH

OTaJ0HbI

[TorpenrtHoCTH ¥ MX BHJIbI

[ToBepka u kaIMOpOBKa CPeICTB U3MEPEHUI

Mexnynapoanas cucrema eauauy CU

[IpaBOBBIE OCHOBBI METPOJIOTUUECKOTO 0OCCTICUCHUS

['ocynapcTBeHHBIN METPOIOTUYECKUI HAI30P U KOHTPOJIb

I'OCT P 52113-2014 Ycnyru Hacenenuto. HomenkiaTypa nmokasaresneit kadyecTsa
I'OCT P UCO 10002-2007 MeHemKMEHT OpraHu3aiuu. Y JOBJICTBOPEHHOCTh MOTPEOUTEIIS.

PYKOBOZ[CTBO 110 YHIPaBJICHUIO NPECTCH3UAMU B OpraHu3alusax

43.
44,
45.

46.
47.

48.
49.
50.
ol.
52.
53.
54.
55.

56.
S57.

58.

59.
60.

I'OCT P 50690-2017 Typuctckue yciyru. O6uue TpeboBanus

I'OCT 32611-2014 Typuctckue yciayru. TpeOoBaHus o odecriedeHuo 0€301MacHOCTH

I'OCT 32613-2014 Typucrtckue yciyru. Yciayru Typusma AJis JIFOJEH ¢ OrpaHUYCHHBIMU
¢buznyeckuMu BO3MOXHOCTAMHU. O01mume TpedboBaHHs

I'OCT P 53522-2009 Typuctckue 1 3KCKypCHOHHBIE YCIyTH. OCHOBHBIE TIOJIOKEHUS

I'OCT P 54601-2011 - Typwucrckue yciyru. be3omacHOCTh aKTHBHBIX BHJIOB TypH3Ma.
OO111e MoI0KEeHUS

I'OCT P 54605—2011 Typucrckue ycimyrd. YCIyrd AETCKOTO W IOHOIIECKOTO TypHU3Ma.
O6mue TpedboBaHUs

I'OCT P 55318-2012 Typuctckue yciayru. O0ume TpeboBaHusl K IEPCOHATY TypOIepaTopoB
U TYpareHToB

I'OCT P 57286-2016 VYcinyrum couuaiabHOro TypusMma. TypUCTCKHE YCIyru i Joaei
MOKUIJIOTo Bo3pacta. O61mue TpeboBaHMs

I'OCT 31984-2012 Ycnyru obmiectBeHHOTO tuTanus. O0mue TpedoBaHus

I'OCT 30524-2013 Ycnyru oOmiecTBeHHOro nuTaHus. TpeGoBaHUs K IEpCOHATY

I'OCT P 55051-2012 Ycnyru obmectBeHHOT0 nuTanus. O0mue TpeOoBaHus K KEUTEPUHTY
I'OCT 30389-2013 Ycnyru oOmectBeHHOro mnurtaHus. llpeanpusatusi oOLIECTBEHHOTO
nutanud. Knaccudukanus n odume TpeboBaHus

I'OCT 32692-2014 VYcnyru obmiectBeHHOTO muTaHus. OOmue TpeOGoBaHUS K METOJIaM U
(dbopMam 0OCITY)KMBaHHSI Ha IPEIMPHUITHIX OOIIECTBEHHOTO MTUTAHUS

I'OCT P 51185-2014 CpenctBa pazmerienus. O6mmue TpeboBaHus

I'OCT P 54599-2011 Ycnyru cpenacts pazmenieHus. OOme TpeOOBaHHS K  yCIyram
CaHaTOPHEB, TAHCUOHATOB, LIEHTPOB OT/IbIXa

I'OCT P 54603-2011 Ycnyru  cpencts pasmermenus. OOmue  TpeOoBaHUS K
o0ciTy)XKMBaroIIeMy IepcoHany

I'OCT P 56184-2014 Vcinyru cpencts pasmemnieHus. OO0mue TpeOoBaHUs K XOCTeIaM

I'OCT P 56780-2015 Ycnyru cpencts pasmennenus. buznec-ycnyru. O0uiue Tpe6oBaHusl.
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®opMa 3K3aMEHALMOHHOT0 OWJIeTa

MunucrepcTBo oOpazoBanus U Hayku Poccuiickoit denepanun
denepanbHOE rocyIapCTBEHHOE OI0HKETHOE 00pa30BaTEeIbHOE YUPEKICHUE
BbICILIEr0 00pa30oBaHUs
«KybaHckuii rocy1apCTBEHHbIN YHUBEPCUTET)

WuctutyT reorpaduu, reosioruu, Typu3Ma 1 cepBuca
Kadenpa mexayHapoHoro TypusmMa U MEHEDKMEHTA
Hamnpasnenue noarotosku 43.03.01 «CepBucy

Jucnumimnaa «MeTpoJiorusi, CTAaHAAPTU3AIUSA U cePpTUPUKAIAA»
BUJIET Ne 1
1. Uenu npunsatus @3 «O TEXHUUECKOM PEryIUPOBAHUN

2. TOCT P HCO 10002-2007 MeHeKMEHT OpraHu3anud. Y IOBJICTBOPCHHOCTh
norpebuTesns. PykoBOJCTBO 1O YIPaBICHUIO TPETEH3USIMU B OpPraHU3aUsAX

3aB. kadenpoii M.IO. bennkos

MeToanyeckue peKOMeHIAIMH JJIsl MOATOTOBKH K IK3aMeHy

HTOroBeIM KOHTPOJIEM YPOBHSI YCBOEHHUS MaTepuaja CTYIACHTAMH SIBIIIETCA dK3aMEH. DK3aMEH
IIPOBOAMTCS MO OwiieraMm, coJepKalluM MO0 2 BOIpoca M3 Marepuaja H3ydeHHOro kypca. Jlnd
3¢ deKTUBHON MOATOTOBKU K K3aMEHY IMpOIlecc M3ydeHHsl MaTepuasia Kypca MpeanosaraeT J0CTaTOYHO
MHTEHCUBHYIO pa0OTy HE TOJBKO Ha JIEKIMSIX, HO M C PAa3JIUYHBIMU TEKCTaMH, HOPMAaTHUBHBIMU
JOKYMEHTaMH U WHGOpPMalMOHHBIMH pecypcamu. Ocoboe BHHMMaHHE HaJ0 OOpaTUTh Ha TO, 4YTO
MOATOTOBKA K OJK3aMeHy TpeOyeT oOpalleHuss He TOJIbKO K YydeOHHKaM, HO M K HH(OpMaIuH,
conepxamieiics B CMU, a taxxe B MHrepHete. B pasgene «llepeueHb OCHOBHOM M JTONOJHUTEIBHOU
y4eOHOU JHUTEpaTyphl, HEOOXOMAUMOMN Jii OOYUYEHHS» TMPUBEACH CIUCOK YYEOHHUKOB, MEPUOTUUYECCKUX
U3JIaHUH U pecypcoB ceTu MIHTepHeT, KOTopble HEOOXOIUMBI IIPU U3YyUEHUHU Kypca.

Kpumepuu oyenxu omeema cmyoenma na skzamene.

Ok3aMeH sBisgeTcss (GOpPMON MTOTOBOM OLEHKM KauecTBa OCBOEHHS CTYJIEHTOM 00pa3oBaTeiIbHOMN
porpaMMsbl 1o aucuuiuinHe. [1o pesynbraraM 3K3aMeHa CTYJIEHTY BBICTABIISETCS OLIEHKA «OTIUYHOR,
«XOpOIIO», «YIOBJIETBOPUTEIILHO» WM «HEYJOBIETBOPUTEIBHO». ODK3aMeH IPOBOAMUTHCS B (hopme
YCTHOTO OIpoca Mo OujieTaM ¢ MpeIBapUTEIBLHON MOATOTOBKOM cTyeHTa B TeueHnH 30 MuHyT. Kaxapiii
OUJIeT COAEePKUT 2 BOIPOCA U3 TEM M3YUYECHHBIX Ha JICKIIMOHHBIX U MPAKTHUECKUX 3aHATHUAX, @ TaKXkKe IO
BOIIpOCAaM TeM JJIsi  CaMOCTOSITENIbHOM  pabOThl  CTYJEHTOB. OK3aMEHATOp BIpaBe 3a7aBaThb
JIOTIOJTHUTENbHBIE BOMPOCHI CBEpX Owmiera. DK3aMeHATOp MOXKET MPOCTAaBUTh 3K3aMeH 0e3 orpoca u
co0ece1oBaHuUs TEM CTY/A€HTaM, KOTOpbIe aKTUBHO pabOTaIM Ha MPAKTHUECKUX (CEMUHAPCKUX ) 3aHATHUSX.

[IpenoaBaTens MPUHUMAET 3K3aMEH TOJBKO MPHU HAIWYMKU BEAOMOCTH M HaJUIeXKalIMM 00pa3oM
o(opMIIEHHOI 3aueTHON KHMKKH. Pe3ynbrar sk3amMeHa oOBsABISETCS CTYACHTY HETOCPEICTBEHHO IOCIe
€ro CAauu, 3aT€M BBICTABJISIETCS B DK3aMEHALMOHHYIO BEIOMOCTh M 3a4E€THYIO KHMKKY cTyneHTa. Ecin
B IIPOLIECCE IK3aMEHAa CTYAEHT UCIOIb30Bal HEAOMYCTUMBbIE JOMOJIHUTEIbHbBIE MaTepUallbl (IIMapraiku),
TO 3K3aMEHATOP UMEET MIPABO U3BATH LIMAPTAIKY U IOCTABUTh OLIEHKY «HEYIOBIETBOPUTEIHHOY.

[Ipn BbICTaBIEHUM OLIEHKM HK3aMEHATOp YYMTHIBA€T 3HAHME (PAKTUUECKOrOo MarepHasa
II0 MpOrpamMMe, CTENEHb aKTUBHOCTH CTYACHTA HAa CEMUHAPCKUX 3aHATHUSAX, JIOTUKY, CTPYKTYpY, CTHIIb
OTBETa KYJIbTYpy p€4d, MaHepy OOILIEHHs, FOTOBHOCTh K JUCKYCCHUH, apryMEHTHPOBAaHHOCTb OTBETA,
YPOBEHb CaMOCTOSITEIBHOIO MBIIIJIEHUS, HAJIWYUE IPOIMYCKOB CEMUHAPCKUX MU JIEKLMOHHBIX 3aHATUHI
10 HEYBaKUTEIbHBIM ITPUYHUHAM.
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OmneHka «omauyHo» CTaBUTCS CTYICHTY, OTBET KOTOPOTO COAEPXKUT IIyOOKOe 3HaHHME MaTephasa
Kypca, 3HaHHEe KOHLENTYaJIbHO-ITOHSATUIHOIO annapara BCero Kypca, 3HaHue JIMTepaTyphl 110 Kypcy.

OneHka «xopouio» CTAaBUTCS CTYAEHTY, OTBET KOTOPOIO JEMOHCTPHPYET 3HaHUS MaTepuala
10 IPOrpamMMe, COJEPKUT B LIEJIOM MPaBHIILHOE, HO HE BCET/1a TOYHOE U apIyMEHTHPOBAHHOE U3JI0KEHUE
Mmarepuaa.

OneHka «yooeremeopumenvHoy CTABUTCS CTYIEHTY, OTBET KOTOPOIO COAEP>KUT IOBEPXHOCTHBIE
3HAHUS BOKHEHMIIMX DPa3/eNIOB MPOTPaMMbl U COACPKAHUS JICKIIMOHHOTO Kypca, HE TOYEH M UMEIOTCS
3aTpyAHEHUS C UCIOJIb30BAaHUEM HAayYHO-TIOHATUIHOIO anmnapara 1 TEPMUHOJIOIMH Kypca.

OneHka «HeyoosnemeopumenbHoy CTABUTCS CTYAEHTY, HMEIOLIEMY CYLIECTBEHHbIE IPOOEbl
B 3HAaHUM OCHOBHOTO MarepHaja IO Iporpamme, JONYCTHBIIEMY HPUHLIUIHAIbHBIE OMIMOKU TpPHU
U3JI0KEHUU MaTepuaa, a TakKe He JaBlIeMy OTBETa Ha BOIIPOC.

OneHouHble CpelncTBa Ui WHBAIMIOB M JIMI C OTPAHUYECHHBIMH BO3MOKHOCTSIMHU 3JI0OPOBBS
BBIOMPAIOTCS C YUETOM MX MHAUBUIAYAJIBHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH.

— NpH HEOOXOJAMMOCTM HHBAIMJIAM W JIUIAM C OTPAHUYCHHBIMH BO3MOXXHOCTSMHU 3]I0OPOBbBS
IIPEJOCTABIIAETCS TOTOJIHUTEILHOE BPEeMs JJIs IOATOTOBKU OTBETA Ha 3K3aMEHE;

— TpH TPOBEACHHM TPOLEAYPbl OLIEHUBAHHS PE3yJIbTAaTOB OOYYEHUS WHBAIAIOB W JIUI[ C
OrpaHUYEHHBIMU BO3MOKHOCTSIMH 3[J0POBbsI IIPEAyCMAaTPUBAETCS UCIOIb30BAHNE TEXHUYECKUX CPEJCTB,
HEOOXOMMBIX MM B CBSI3U C UX WHAMBHIyaTbHBIMH OCOOCHHOCTSIMU;

— IpU HEOOXOOUMOCTH s OOy4yaroIIMXCsl C OTPAHUYEHHBIMH BO3MOXKHOCTSMHU 3/10pOBbSI U
WHBAIMIOB TpOIENypa OLCHUBAHUS PE3YJIbTATOB OOYUYCHHS IO JUCIHUILIMHE MOXKET MPOBOAUTHCS B
HECKOJIbKO 3TaroB.

[Iponienypa oOuEHWBAaHUS pe3yabTaTOB OOYYEHUS WHBAIMIOB W JIMI C OrPaHHYCHHBIMH
BO3MOKHOCTSIMH 3/I0POBbS 110 JTUCLMIUIMHE NpelycMaTpuBaeT npeaocTaBieHue nHpopmanuu B popmax,
aIalTHPOBAHHBIX K OTPAaHHYEHHSIM UX 3I0POBbS U BOCIIPHATHS HHPOPMALIUH:

JUist u1 ¢ HapyIeHUSIMU 3pEHUS:

— B 1e4aTHOU (hopMe yBEITHMUEHHBIM MIPU(TOM,

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA.

[l AL ¢ HapyIeHusAMH cilyXa:

— B re4aTtHo opme,

— B popMe PIIEKTPOHHOTO IOKYMEHTA.

Jnist u1 ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anmapara:

— B IIe4aTHOU (opme,

— B (popMe AIIEKTPOHHOTO TIOKYMEHTA.

5. IlepeyeHb OCHOBHOH M /ONOJHHUTEJIbHOH Y4eOHOH JUTepaTypbl, HeO0OXOAUMOW [Jisi
OCBOCHUS TUCUMILIMHBI.

5.1 OcHoBHasi uTEpaTypa:

1 Kpsutosa I'.J]. OcHOBBI cTaHIapTU3ALUH, cePTUDUKALIUN, METPOJIOTUH [ DNEeKTPOHHBIH pecypc]:
yaeOnnk. — M.: IOnutu-Ilana, 2015. — 671 c. — Pexxum pocryma: http://biblioclub.ru/ index.php?
page=book&id=114433.

2 Kypouknna A.}O. VmpaBieHHe KayecTBOM YCIyT [DIEKTPOHHBIA pecypc]: Y4eOHUK u
NPaKTUKYM Ui akajgeMmuyeckoro OakamaBpuaTta. — M.: lOpaiit, 2018. — 206 c. — Pexxum nocryma:
https://biblio-online.ru/book/EFCODDA4-113A-47TEA-BF42-61F133EC910A.

J1si ocBOeHUs] JUCUMIVIMHBI MHBAJIUAAMH H JHIAMH ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMU
310POBbSI HMMEIOTCA W3IaHUsI B JJIEKTPOHHOM BH/JE€ B 3JIEKTPOHHO-OMOJIHOTEYHOH cHcTeMe
«IOpaiimy.

Yueonuxku uz IbC «tOpaiim»:

1. KpeioBa I'.JI. OcHOBBI cTaHAapTU3ALUU, CEePTHPHUKAIUN, METPOJOTHH [DIEKTPOHHBIN
pecypc]: yueonuk. — M.: FOuuTH-/lana, 2015. — 671 c. — Pexxum noctyma: http://biblioclub.ru/ index.php?
page=book&id=114433.
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2. Kypoukuna A.FO. VYmpaBneHue KauecTBOM yciayr [DIeKTpOHHBIM pecypc]: YueOHUK u
MPaKTUKyM ISl akajeMmuueckoro OakamaBpuarta. — M.: FOpaiit, 2018. — 206 c. — Pexxum moctyma:
https://biblio-online.ru/book/EFCODDA4-113A-47EA-BF42-61F133EC910A.

3. PaakeBuu, S. M. Metponorus, ctanaaptuzanus u ceprudukanus B 3 4. YHacte 1. Merposorus
[DnexkTpoHHEIH pecype]: yueObnuk:. — M. : HU3narensctBo HOpaiit, 2017. — 235 c¢. — Pexxum nmocrymna:
https://biblio-online.ru/book/E97789F2-0F06-4765-9BC7-FD3732EF6639

4. Pankesnu S.M., Cxuptnamse A.I'. Metponorus, cranmapTusamus u ceprudukanus B 3 4.
Yacte 2. Cranmaptuzanus [DaeKTpoHHBIA pecypc]: yueOHuk. — M.: FOpaiit, 2018. — 481 c. — Pexxum
noctyna: https://biblio-online.ru/viewer/ED02B132-AE1A-401D-A5B7-F9C485D7B116.

5. PagkeBuu .M., Cxuprnamze A.I'. Merponorus, cranmapru3anus U ceprudukanus B 3 d.
Yacte 3. Ceptudukamus [DinekTpoHHBIN pecypc]: yaeOHuk. — M.: FOpaiit, 2017. — 132 c. — Pexum
noctyna: https://biblio-online.ru/viewer/D54B69D4-FAD2-4CDC-8E14-1DEFA29E4069.

5.2 JlomosiHUTeJILHASI JIUTEpPATypa:

1. 3y6xos FO.I1., bepuosckuii FO.H., 3exynoB A.I'. u ap. OCHOBBI CTaHAAPTU3ALUHU, METPOJIOTUN
u ceprudukanuu |[INeKTpoHHBIA pecypc|: yueOHuk. — M.: FOuutn-/lana, 2015. — 447 c. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=117687.

2. Kob6sk M.B. Crangaptu3anys ¥ KOHTPOJIb KauecTBa TOCTUHUYHBIX YCIYr [DIEKTPOHHBIH
pecypc]: mpakTtuueckoe mocobue. — CII6.: Uurepmenus, 2014. — 284 c¢. — Pexxum mocrtyma: http://
biblioclub.ru/index.php?page=book&id=225941.

3. Hukonaes M.U. Metponorus, cranmaptuszanus, cepTudukanus U yOpaBlIeHHE KauyeCTBOM
[DnexkTpoHHbIN pecypc]: DnekTpoH. TekcToBbie manHbie. — M.: HOY «MHTYUT», 2016. — 116 c. —
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=429090.

4. Tlankuna I'.B., MapkenoBa B.H., Jlememesa O.U., IlaBno B.E. HamuonansHast cucrtema
aKKpeauTaluu [DIeKTPOHHBIN pecypc]: ydeObHoe mocobue. — M.: ACMC, 2014. — 20 c. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=275590.

5. Ilepemutuna T.O. Metponorus, cTanaapTu3anus U ceprudukanus [DIeKTPOHHBIN pecypc]:
yueoHoe nmocobue. — Tomck: TYCVYP, 2016. — 150 ¢. — Pexum moctyna: http://biblioclub.ru/index.php?
page=book&id=480887.

6. PankeBuu, SI. M. Metponorus, cranaaptuzanus u ceprudukanys B 3 4. Yacte 1. Merponorus
[DnexTpoHHBIH pecype]: yuebnuk:. — M. : HUznarensctBo HOpaiit, 2017. — 235 c¢. — Pexxum nmocryna:
https://biblio-online.ru/book/E97789F2-0F06-4765-9BC7-FD3732EF6639

7. Pagxesuu .M., Cxuptnamze A.I'. Merponorus, craHgaptuzanus U cepTudukanus B 3 .
Yacts 2. CrangapTtuzanus [DIeKTpoHHBIN pecypc|: yueOHuk. — M.: Opaiit, 2017. — 481 c. — Pexum
nocryna: https://biblio-online.ru/viewer/ED02B132-AE1A-401D-A5B7-F9C485D7B116.

8. PankeBnu .M., Cxuprimamze A.I'. Merponorusi, cranmaptusanus u ceprudukanus B 3 4.
Yactp 3. Ceprudukanus [DnexkTpoHHbI pecypc]: yueObHuk. — M.: FOpaiir, 2017. — 132 c. — Pexum
nocryma: https://biblio-online.ru/viewer/D54B69D4-F4D2-4CDC-8E14-1DEFA29E4069.

9. PomansrueB U.C., CrpenpaukoBa H.H., Tomumit JL.B. u ap. CorumanbHas KBaJIUMETpPHS,
OlICHKa KauecTBa M CTaHAApTU3alUs COLMAJIBHBIX YCIYyr [DIeKTpOHHBIM pecypc]: yueOHuK. — M.:
Jamkos u K°, 2016. — 182 ¢. — Pexxum goctyna: http://biblioclub.ru/index.php?page=book&id=453438.

10. CmuproBa W.P., lymauk T.JI., CuBuenko C.B. KoHTponb KkauecTBa CBHIPbSI U TOTOBOU
MPOAYKIIMK Ha TPEANPHUIATUSX UHAYCTPUH MUTAHUS [DIEKTPOHHBINA pecypc]: yueOHoe mocobue. — M.:
Jloroc, 2014. — 152 ¢. — Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=438480.

11. Tapacoa O.I'., HocoBa A.H. ToBapoBeneHne © 3KCOEPTH3a TOBAPOB HAPOIHOTO
notpe6ieHns [DneKTpoHHBI pecypc]: yueGHoe mocobue. — Momkap-Ona: III'TY, 2016. — 116 ¢. —
Pexum noctyna: http://biblioclub.ru/index.php?page=book&id=459516.

5.3 Ilepuoguyeckue U3TaHMsI:

1. Kypnan «CraHmapTsl M KadecTBO» — OCHOBHOE MEPUOJNYECKOE H3/IaHWE MO HOBEUIINUM
dbopMaM um MeTomam ympaBieHusi kadectBoM B Poccum u crpamax CHI' // m3marens OOO «PUA
«CrangapTthl 1 kKauecTBO» (MOCKBa).

2. Kypnan «MeToabl MEHEDKMEHTa KaueCcTBa» OJUH U3 CaMbIX BOCTPEOOBAHHBIX >KYpHAJIOB IO
TEOPETUYECKUM U TPAKTUYECKUM acleKTaM BHEAPEHUS M UCIOJIb30BAaHUS METOJOB YIIPaBJICHUS
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http://biblioclub.ru/index.php?page=book&id=453438

KauecTBOM, a TaKXKe BOIPOCaM JIHIePCTBA U MOTHBAIMK nepconana // uzgarens OO0 «PUA «CrangapTsl
1 KadecTBO» (MockBa)

3. Mup wu3MepeHuil — eXeKBapTaJbHBIH METPOJOTHUECKUH HAyYHO-TEXHUYECKUU KypHan //
m3aarenb OO0 «PUA «Cranaapthl 1 kauecTBO» (MOCKBa)

5.4. HopmMaTuBHO-NIPABOBbIE AKThI

I'OCT P 50646-2012 Ycnyru HaceneHuto. TepMUHBI U OIIPEEIECHUS

I'OCT P 50691-2013 Ycnyru Hacenenuro Mojienb cucTeMbl 00ecriedeHusT KaueCcTBa YCIyr
I'OCT P 52113-2014 Ycayru Hacenenuto. HomenknaTtypa nokasarenei kauecTpa

I'OCT P EH 13809-2012 Typucrckue yciayru. Typornepatopsl U TypareHTsl. TepMuHOIOrus
I'OCT P 50690-2017 Typuctckue ycnyru. O0mue TpeboBaHus

I'OCT 32611-2014 Typucrckue ycnyru. TpeOGoBanuss mo oOecrneyeHHIO O€30MacHOCTH

ouhkwnE

TYpUCTOB

7. TOCT 32613-2014 Typucrckue yciyru. Yciayra TypusMa JUisl JIIOJE€Hd € OrpaHMYE€HHBIMU
¢buznueckuMu BO3MOKHOCTSIMH. O0111e TpeOoBaHMs

8. T'OCT P 53522-2009 Typucrckue u 5KCKypcHOHHBIE YCIyTd. OCHOBHBIE ITOJIOKEHUS

9. 'OCT P 54601-2011 - Typuctckue ycinyru. be3onacHOCTb akTUBHBIX BUI0B Typu3ma. OOuiue
TIOJIOKCHHS

10. TOCT P 54605—2011 Typucrckue yciyru. YCiIyru AETCKOrO M HOHOLIECKOIO TypU3Ma.
OO6mue TpedoBaHUs

11. TOCT P 55318-2012 Typucrckue ycayru. OOmue TpeOoBaHUA K NEPCOHATY TYPOIEpaTopoB
U TYparcHTOB

12. TOCT P 57286-2016 VYcnyru couuaibHOro Typu3Mma. TypUCTCKME YCIyrM Ui JroAel
O’KKJI0ro Bo3pacta. O61mue TpeboBaHus

13. TOCT 31984-2012 Ycnyru obmectBeHHOro nutanus. Oo6mmue TpeboBaHus

14. TOCT 31985-2013 Ycnyru o0IIecTBEHHOTO MUTaHUA. TepMUHBI U ONIpEACTICHUS

15. TOCT 30524-2013 Ycayru o0miecTBeHHOTo MUTaHus. TpeboBaHUs K TepcoHaILy

16. TOCT P 55051-2012 Ycnyru obmectBeHHOTO ntuTanus. O0mue TpeOoBaHNs K KEHTEpUHTY

17. TOCT 30389-2013 Ycnyru oOuiectBeHHOro nutaHus. Ilpeanpusitus oOIIECTBEHHOTO
nutanus. Kiaccudukanus u obmme TpedoBanms

18. TOCT 32692-2014 VYcayru oOmiecTBeHHOTO nuTaHus. OOmue TpeOoBaHUS K METOJaM H
dbopMam oOCITY)KMBaHHS HAa IPEIMPHUITHIX OOIIECTBEHHOTO MMUTAHUS

19. TOCT P 51185-2014 Cpencta pazmenienus. O0riue TpeboBaHus

20. TOCT P 53423-2009 (MCO 18513:2003) Typuctckue yciyrd. ['OCTHHHIBI W JApyrHe
CpeICTBa pa3MeLIeHHs TypUCTOB. TepMHUHBI U ONpEeIICHUs

21. TOCT P 54599-2011 Ycayru cpencts pasmemienus. OOmue TpeOOBaHUS K yciayram
CaHaTOPHEB, TAHCUOHATOB, LIEHTPOB OT/IbIXa

22. TOCT P  54603-2011 Ycenyrm  cpencts pazmenienus.  OOmme  TpeOoBaHUS K
o0cCiTy)KMBaroIIeMy IepcoHay

23. TOCT P 56184-2014 Ycnyru cpeacts pazmenienus. Oommue TpedoBanus k xocrenam [[OCT
P 56780-2015 Ycayru cpeacts pa3menienus. busznec-ycnyru. O6mue TpeGoBaHus

24. TOCT P MCO 10002-2007 MeHemKMEHT OpTraHHU3aIH. Y JOBJICTBOPEHHOCTh MOTPEOUTEIS.
PyKkoBO/ICTBO 10 YNPaBJICHUIO IPETEH3USIMU B OPTaHU3AIMIX

25. TOCT P HCO 9000-2015 Cucremsl MeHemKkMeHTa KadecTBa. OCHOBHBIC TOJOXKEHUS WU
cinoBaps (c IlonpaBkoit)

26. TOCT P CO 9001-2015 Cucrembl MeHE)KMEHTa KadecTBa. TpeOoBaHMs

27. TOCT P HCO 9004-2010 MeHemKMEHT IJsi JOCTH)KEHHs] YCTOWYMBOTO YycIexa
opranm3anud. [1oxo1 Ha OCHOBE MEHEKMEHTa KauyecTBa

28. 3akoH P® «O 3ammre nmpas nmorpeduteneit» ot 07.02.1992 Ne 2300-1 (¢ u3MeHEeHUSIMH Ha
1 mas 2017 1.)

29. IIpodeccuonanbHbIH cTaHAaprT. PykoBouTeNnb/ynpaBisomui TOCTUHUYHOTO
KOMIUIEKCa/CeTH FTOCTUHUIL

30. ®enepanpubiii 3akoH PO «O cranpaptuzanuu B Poccmiickoit denepamuu» oT 29 uoHS
2015 1. Ne162-®3 (c usmenenusimu Ha 3 urosst 2016 r.)
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31. ®enepanbublii 3akoH PO «O TexHmueckom perynupoBaHum» oT 27.12.2002 Ne 184-03 (c
n3MeHeHusMu Ha 29 uromnst 2017 1.)

32. ®enepanbubiii 3ak0oH oT 26 mroHa 2008 roma Nel(02-®3 «O6 obecrneyeHUM €IUHCTBA
n3MepeHuin» (¢ usmenenussMu Ha 13 urons 2015 rona)

6. [lepeyenb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTHn «MHTepHeT,
HEeO0XO0AUMBIX /IJIS1 OCBOCHH S TUCIUIJIMHBI

1. Uudopmanuonnsiii kanan «TexakcrepT»: Pedopma TexHHUECKOTOo peryaupoBaHUsA. ITO
npodeccuoHanpHasl CIpaBoYHas CHUCTEMa, B KOTOPOM akKyMylupoBaHa Bcsi uHopManus o pedopme
TEXHUYECKOIO perynupoBanus B Poccum — TtexHuyeckue persiaMeHTsl PO u TamMokeHHOro corosa,
UX MPOEKTHI, JlOKazaTeibHas ©0a3a K HUM, YyKa3aTelb HOpPM, CTaHAApTOB, MIPaBHJ, MaTepHalb
KoH(epeHIMiI 1 CEMUHAPOB, HOBOCTHBIE U CIIpaBouYHbIC AaHHbIE (CHcTeMa CO3/1aeTCsl B COTPYIHUYIECCTBE
¢ KoMuTerom no TeXHUYECKOMY pETyJINPOBAHUIO, CTAHIAPTU3ALUN U OLIEHKE COOTBETCTBHS Poccuiickoro
COI03a MTPOMBIIINICHHUKOB U nipeanpuauMateneii) — http://reforma.kodeks.ru/reforma.

2. Odunmanerenii cait EADC — http://www.eaeunion.org.

3. Odunmansuerii caiit Komurera PCIIIT mo TexHUYECKOMY peTyIUpOBaHHIO, CTAaHAAPTH3AIMNN U
OILIGHKE COOTBETCTBUA (MOCTOSHHO AEHCTBYIOHIUI opran Poccuiickoro coro3a MPOMBIIIICHHUKOB H
npeanpuHumareneit) — http://www.rgtr.ru.

4. OdunmansHeii cailt Poccrangapra — http://www.gost.ru.

5. Pycckosi3zpranas yacts nopraia MCO — http://www.iso.

6. [Ipodeccuonanvuas cnpaBounas cuctema TEXDOKCIIEPT — DnexTponHslii (oHA MPaBOBOM U
HOpPMaTHUBHO-TeXHUYECKOW nokymeHTauuu (Pa3pabortunk Koncopumym «Kopekc» — mapTHEpCTBO
pa3paboT4YHKOB U pacnpocTpaHUTeNeH UHGOPMaIIMOHHBIX Y IIPOrpaMMHBIX MIPOJIYKTOB
«Konexen/«Texakcnepr». KoHcopruyM co3nmad uisi 0ObEAMHEHUS TOTEHIMAIA KOMITAHUWA W YCHITHH
CIIELHAIMCTOB, HAMPaBJIIEHHBIX Ha JOCTIKCHHE 00muX neneid.) — http://docs.cntd.ru.

7. MeToau4eckue yKa3aHus Ui 00y4aOIUXCS M0 OCBOCHUIO TUCHUILINHBI

MeTtoanyeckue peKOMEeHAANH 110 CAMOCTOATEIbHOM padoTe cTyAeHTa

VYcnemnHoe oBNaJeHUE 3HAHUAMU MO JUCHUIUIMHE MPENoJaraeT MOCTOSHHYIO U KPOIOTJIUBYIO
CaMOCTOSITENIbHYI0 pabOTy CTYACHTOB Ha JIEKIUSAX, CEMHHapax, NpU MOJArOTOBKE K KOHTPOJBHBIM
padoram wu T1.0. Ilog camocrosTenbHON pabOTOM clieqyeT NOHMMATh COBOKYIHOCTh — BCEH
CaMOCTOSITENIbHON JEATENbHOCTH CTY/AEHTOB, KaKk B yueOHOH ayIuTOpHM, TaK M BHE €€, B KOHTAKTE C
MIpernojaBaTesieM U B €r0 OTCYTCTBUU.

CamocrosTenbHas paboTa pealn3yercs:

1. HenocpencTBeHHO B mMpolecce ayIUTOPHBIX 3aHATUH — Ha JIEKIUSAX, NPAKTHUECKUX H
CEeMUHAPCKUX 3aHATUAX (AyJUTOPHAsl CAMOCTOsITeNIbHAs paboTa).

2. B koHTakTe ¢ mpemnojaBaTelleM BHE PaMOK pAaclHCaHUs — Ha KOHCYJbTalUAX MO Y4eOHBIM
BOIpPOCaM, B XOJ€ TBOPYECKUX KOHTAKTOB, MPH JUKBUIAIMU 33J0JDKEHHOCTEH, MpPU BBINOJIHEHUH
MHAVBUAYAJIbHBIX 3a/laHul U T.J. (AyIUTOpHAs caMOCTOsITeNbHas padoTa).

3. B 6ubnunoreke, 1oMa, B OOIIEKHUTHH, HA Kadeape NpU BBHITOJTHEHUH CTYIEHTOM Y4YEOHBIX U
TBOPUYECKHUX 3ajau (BHEAYAUTOPHAsI CAMOCTOSTENbHAs paboTa).

K eéneayoumopmnoit camocmoamenvnoii pabome OmHoOCUMCA:

1. KoHcnekTipoBaHUE MEPBOMCTOYHHKOB.

Paborta ¢ KoHCIIeKTaMH JIEKIUH.

BrinonHenue npakTuyeckux pador.

IloAroToBKy HOKIAA0B-IIPE3EHTALINN.

N3ydenue u pabora ¢ HOpMaTUBHOM, yueOHON U METOAMUYECKOM IUTEPATYPOH.
VYcBoeHue TeKyIero yueOHoro Mareprasia v HOAroTOBKa K CEMUHAPCKUM 3aHSATHSIM.
. IlonrotoBka K 3K3aMeHYy.

Baxwueiimeit paboToii, KOTOPYIO CTYJEHT MPOBOJUT MPHU MOATOTOBKE K CEMHHAPCKUM 3aHSITHUSM,
ABJISICTCA U3Y4YEHNE HOPMATUBHBIX JOKYMEHTOB (3aKOHOB, cTaHAapToB). CamocTosTeNbHAs paboTa UMEET
CBOEH IIeNIbI0 JaTh LIEJIOCTHOE, a He ()parMEeHTapHOE, 3HAKOMCTBO CTY/EHTAa C BaKHEHIIUMH IS Kypca
«CranaapTuszanys U cepTU(UKaLNs B TYPUCTCKOW HHAYCTPUM» 3aKOHAMU U CTaHIapTaMH.
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Paboma ¢ nHopmamuenvimMu OOKyMeHmMamu u Jumepamypoil — BOXHEHIINI MeTox o0y4yeHus,
BKJTFOYAIOITUH PsiI MPUEMOB CaMOCTOSTEIIbHON PabOTHI:

1. KoHcnekTupoBaHue — KpaTKO€ H3JI0XKEHHE, KpaTkas 3anuch NnpouuTaHHoro. KoHcmekr —
3(p(GEKTUBHOE CPEICTBO 3aKPEIUIEHUS B MaMATH IPOYUTAHHOIO TEKCTa, JIUCLUILUIMHUPYIOLIEe U
pa3BUBAIOIIEE MBIIICHUE CTYJCHTA, MTO0YKIatoIIee TITyO00KO OCMBICTUTD MPOYUTAHHOE M HAWTH Ba)KHOE,
CYIIECTBEHHOE, BBIPA3UTh €r0 B CKATHIX M TOUHBIX (ppa3ax.

2. CocraBieHue miaHa — pa30ouBaHue MPOYUTAHHOTO CAMOCTOSITENIbHBIC IO CMBICITY (PparMEeHTHI U
IrpaMOTHOE HAMMEHOBAaHUE KaXXJJ0ro (parMeHTa.

3. Te3ucupoBaHue — KpaTkoe U3JI0’)KEHNE OCHOBHBIX MBICJIEH, TE3UCOB IIPOUYUTAHHOTO.

4. llutupoBaHue — JOCIOBHAsl BBIIEPIKKA W3 TEKCTa € 00sA3aTENbHBIM YKa3aHHEM BBIXOJIHBIX
JAHHBIX [IUTUPYEMOI'O M3/IaHUs: aBTOp, Ha3BaHHWE pabOThl, MECTO U3JAHUsA, U3aTENIbCTBO, TOJl U3AAHNUS,
CTpaHMIIA, ITYHKT, a03ail.

5. AHHOTMpOBaHME — KpaTKas XapaKTepUCTHKAa COJEp)KaHMs, IEpedyHCICHUE BOIPOCOB,
paccMaTpUBaEMbIX aBTOPOM WJIM aBTOPAMHU.

6. PenieH3upoBaHue — HamMCaHUE KPAaTKOrO OT3bIBA C BBIPAKEHHMEM CBOEr0 OTHOIIEHUS K
MIPOYUTAHHOMY TEKCTY.

7. CocraBieHue CrpaBKu — M0A0OpKa CBEIEHUH, UMEIOIIUX CTaTUCTUUYECKHH, Ororpapuueckui,
oubnmorpaduyeckuii, TEPMHUHOIOTUIESCKUNA U IIPOYHIA XapaKTep, MOJIYYECHHBIX B PE3Yy/IbTaTe IMOMCKA.

8. CocraBienue (GopMaIbHO-IOIMYECKOH MOJENU - CJIOBECHO-CXEMaTHYecKoe H300pakeHHe
MPOYUTAHHOTO MaTepUaa.

9. CocraBieHue TeMaTHYECKOT0 Te3aypyca — COCTAaBJICHHE YIOPSI0YEHHOIO KOMILIEKca 0a30BbIX
MOHATHUH 110 ONPEACTICHHOMY pa3JIelly UIH TEME.

10. CocraBieHue Marpuibl HAeH — M0AOOP CPAaBHUTEIbHBIX XapaKTEPUCTHK OJHOPOIHBIX
MIPEIMETOB, SBJICHHUI B TPYIaX Pa3JIMYHBIX aBTOPOB.

Kpumepuu oyenxu camocmosmenvroii pabomul cmyoenma:

— OILIGHKAa «OTJIMYHO» BBICTABIIACTCS, €CIM CTYIEHT BBINOJIHUI CaMOCTOATENbHYIO paboTy,
M3JI0KHIT OTBETHI, ChOpMUPOBAI TOUHBIEC HAYYHBIC 3HAHUS,

— OIIGHKA «XOpPOIIO» BBICTABISIETCS, €CJIM CTYACHT BBITIOJHHI CaMOCTOATENBHYIO paboTy, HO
MOJTHOCTBIO HE PACKPBLI MaTeprall, He CMOT c(hOpMHUPOBATH TOUYHBIC HAYYHBIE TOHSTHUS;

— OIIGHKAa «YIOBJIETBOPHUTEIBHO» BBICTABISIETCS, €CIM CTYACHT MOJHOCTHIO HE BBITOIHIII
CaMOCTOSITENIbHYIO Pa0OTy U HE MPeI0OCTaBUII BOBPEMS X Ha IIPOBEPKY;

— OIIGHKA  «HEYAOBJIETBOPUTENILHO»  BBICTABIAETCS, €CAM  CTYIEHT HE  BBIIOJIHMII
CaMOCTOSITENIbHYIO paboTy.

— OIIGHKA «3a4TEHO» BBICTABIIACTCS, €CIH CTYJIEHT CAMOCTOSITEIHHO BBIITOJHWI BCE 3aJaHHSI T10
IpeJUlaraéMblM TeMaM, JIOTHYECKH H3JI0KWJI OTBETHI, C(POpPMUPOBAI TOYHBIE HAay4yHbIE 3HAHUSA, OL[EHKA
«3a4TEHOY» MOXKET OBITh BHICTABJICHA, €CITU CTYACHT BBIMOJIHII padoTy ooseMe 70% u BhIIIIE;

— OIICHKA «HE 3a4TE€HO» BBICTABIISIETCS, €CIIN CTYICHT HE BBIITOJHUI CAMOCTOSTEIEHYIO padoTy.

B ocBoeHMH AMCHUIIIMHBI MHBAJIMIAMH U JIMLAMH C OrpPaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pOBbS
0oJbIIOE 3HAYEHHWE HMEEeT HWHAMBUAYalbHas ydyeOHass paboTa (KOHCYNbTALUM) — JIOTOJHUTEIbHOE
pa3bsCHEHUE y4eOHOTo MaTepuania.

WNunuBryanbHbIE KOHCYIBTAUH TI0 IPEMETY SIBIISFOTCS BXKHBIM (PaKTOPOM, CIIOCOOCTBYIOIINM
WH/MBUYAJIN3alUU O0Y4YEeHUsI U YCTaHOBIIEHUIO BOCIUTATEIBHOTO KOHTaKTa MEXJy IMperoiaBaTesieM U
00y4aroImuMCsl HHBAJIHJIOM WIIH JIMIIOM C OTPaHHYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI.

BOHpOCI)I AJIA CAMOCTOATECIBHOIO H3YYCHHUA 110 pa3jae/iaM JTUCHUIIIMHBI

Tabnuia 8 — Bonpock! o pa3jenam TUCIHITITHHBI

Ne | HaumenoBanue Ilepeuenb BOpOCOB 15l BHIITOJIHEHUS dopma
pasznena CaMOCTOSITEJIbHOW PabOTHI KOHTPOJISI
1 2 3 4
1 |Yopasnenue I'OCT P 52113-2014 Vcayrm Hacenenuto. Homenknarypa v
Ka4eCTBOM noKas3aresel kayecTBa
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'OCT P HCO 10002-2007 MeHEemKMEHT  OpraHHU3aIlHH.
Y I0BIIETBOPEHHOCTh TMOTPeOUTENsI. PYKOBOJCTBO IO YIPaBJICHUIO
MPETEH3USIMH B OPraHU3alUIX

ITP

MeTo/1bl OLICHKHM KauyecTBa TOBAPOB U YCIYT
Bupl moka3aTtenei kauecTBa

KBanumerpus B ynpaBieHUH Kau€CTBOM
Krnaccudukanus 3arpatr Ha Ka4eCTBO

CrangapTsl
NCO cepuu 9000

Crangaptel MCO cepuun 9000

<

[Tpo6siemsr npu BHeApeHUU cranaaptoB MCO cepun 9000

JKW3HEHHBIN LMK YCIyru

I1P

Ucropus coznanus cranaaproB UCO cepuu 9000
[Tpumenenue cranmaproB MCO cepun 9000 B chepe Typuszma
[Tpumenenue crangaproB UCO cepuu 9000 B chepe cepBuca

OCHOBBI
METPOJIOTUH

MeTtposorust Kak BUJ 1€AT€IbHOCTH

OcHOBHBIE TOHATHUS B 00JIACTH METPOJIOTUH

Hcropus pa3BUTHS METPOJIOTHUU

Ponp n3mepennii u 3Ha4€HHE METPOJIOTHU

[TanaTa mep u BecoB

DTaNoHBI

Mexnaynaponnas cucrema eauauy CU

['ocynmapctBenHass cucrema OOECHEYeHHUS €IMHCTBA H3MEpPEHUM
['ocynapcTBeHHBIM ~ METPOJOTMYECKHII  KOHTPOJIb W HaA30p
OTBETCTBEHHOCTh 332 HAPYIICHHE  METPOJOTUYECKUX  IMPaBUII
Mertposoruueckue ciyx0bl

MeTtponoruueckoe odecrnieueHue cepbl yCiayr

3aKOHO/IATEIbHBIE OCHOBBI METPOJIOTUU

O3 PO «O6 obecnieueHnn eAMHCTBA U3MEPEHUS

Buel norpemuocren

OCHOBBI METPOJIOTUH

Texanueckoe
peryJmpoBaHue

CyIIHOCTh TEXHUYECKOTO PETYINPOBAHUS

T, I1P

Pedopma TexHMUECKOTO peryaIupoBaHus

Bcecemupnas ToproBsas opranuzauus. Mcropus co3manuda. Llenn wu
3a1auu QYHKIIMOHUPOBAHUS

[Tnrocer m munycel 1uist Poccu ot Betynnenus 8 BTO

Texuuueckoe perynupoanne EADC

OTBETCTBEHHOCTD 3a HAapYyILIEHNE TEXHUYECKUX PETTIAMEHTOB

Opranbl roCyJapCTBEHHOTO KOHTPOJIS M Haa30opa 3a COOII0JeHHEM
TpeOOBaHUHN TEXHUYECKHUX PErJIaMEeHTOB, UX MIPaBa M MOJHOMOYHS

OCHOBBI
CTaHJapTU3aLUU

OCHOBBI CTaHAAPTH3ALUU

3akoH «O crannaptuzauuu B Poccuiickoit @enepannny»
DyYHKIMY CTaHAAPTH3ALNHT

enun, 3ana4v ¥ TPUHUKUIIBI CTAHIAPTU3ALUI

[Topsiiok pa3pabOTKK HAIMOHAJIBLHOTO CTaHAApTa

HcTopus pa3BUTHS CTaHIApTHU3ALMH

HarnmonanbHas cucrema crannaptuzanuu PO u ee pynkuun
TexHnueckne KOMUTETHI 110 CTAaHJAPTU3ALNH

CranmapTel OpraHu3alnnun

TexHHUuYecKue yClnoBHs KAK HOpPMaTHUBHBIA JOKYMEHT

O6mepoccuiickuii  KiIaccuUKaTOp  MPOAYKIIMU IO
DKOHOMMYECKOU EATEIIbHOCTH

BUIAM

ITP

3anauun MEXyHapOIHOTO obnactu

CTaHOapTU3aluu

COTPYIHHYECTBA B
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[TpodeccrnonanbHbIe CTAaHIAPTHI y
ITonTBepxknenne |[loaTBepkaeHue COOTBETCTBUSA T
COOTBETCTBHUS O0s3aTenbpHOE U T0OPOBOIHLHOE MOITBEPIKICHUE COOTBETCTBUS P

Oranbl paboT 1o cepTuduranuu

[TpaBuna ceprudukanuu padboT U yciyr

Cxembl cepTHUKAIHA padOT U yCIIyT v

['OCT P 54659-2011 IlpaBuna npoBeacHUS

JI0OPOBOJIBHOM cepTudUKaIuu ycayr (padbor)

AKKpeauTanysi OpraHoB 10 CepPTU(UKALUU W HCIBITATEIbHBIX

1ab0opaTOpHUid.

Cucrembl 100OpOBOJIBHOW cepTUGHUKAIMKM WX (YHKIMM W IeTH i

CO3/1aHUA

Oco0eHHOCTH CepTHUPHUKALNN YCITYT

[TonTBepskenre coorBeTcTBUS Ha Tepputopuun EADC C
CranpnapTsl B I'OCT P EH 13809-2012 Typuctckue yciyru. TyponepaTtopsl u
ctepe cepBuca TypareHThl. TepMuHoaorus

I'OCT P 50690-2017 Typuctckue ycayru. Obuue TpeboBaHus

I'OCT 32611-2014 Typucrckue yciayru. TpeboBanus 1o

obecrnieueHno 0e30MacHOCTH

I'OCT 32613-2014 Typucrtckue yciayru. Y ciyru TypusMa ajis JTroien

C OrpaHMYECHHBIMH  (PU3MYECKHMMH  BO3MOXXHOCTSAMH.  OOmue

TpebOBaHUS

I'OCT P 53522-2009 Typucrckue u DKCKypCHOHHBIE YCIIYTH.

OcCHOBHBIE TIOJIOKEHUS

I'OCT P 54601-2011 - Typuctckue yciyru. bezonacHOCTh akTUBHBIX

BUJIOB Typu3zMa. OOIIue MoaoKeHus

I'OCT P 54605—2011 Typucrckue yciayrd. YCIyrd AETCKOrO U

IOHOIIECKOro Typusma. OO1ue TpedoBaHus

I'OCT P 55318-2012 Typuctckue ycmyru. O6mue TpeOGoBaHHS K

NepPCOHATY TYPOIIEPATOPOB U TYPareHTOB

I'OCT P 57286-2016 Ycanyrum coumanbHOro typusma. Typucrckue

YCIIYTH JJIs1 JTIFOJIeH TTOXKIIIOTo Bo3pacrta. Oo61miue TpedoBaHus

I'OCT 31984-2012 Ycnyru o6mectBeHHOro nutanus. OoOuue

TpeOoBaHM v

I'OCT 31985-2013 Ycnyru oOmiecTBEHHOIO NMUTaHUs. TE€pMHUHBI U
oTpeieTIeHUS

I'OCT 30524-2013 Ycayru obuiecTBeHHOro nutaHus. TpeGoBaHMs
K IIepCOHAITY

I'OCT P 55051-2012 Ycayru obmiecTBeHHOro nuTaHus. OOmime
TpeOOBaHUS K KEUTEPUHTY

['OCT 30389-2013 Ycnyru obuiectBeHHoro nutanus. [Ipeanpustus
obmrectBeHHoro nuranud. Kiaccudukanus u oduire TpedoBaHus
I'OCT 32692-2014 Vcayru oOmectBeHHOro nuTanus. OOmiue
TpeOoBaHUS K MeTOaM B (popmMaM 0OCTy)KUBaHHS HA TIPEITPHITHIX
OOIIEeCTBEHHOTO TUTAHUS

I'OCT P 51185-2014 Cpenctra pa3mernienus. O0mme TpedoBaHuUS
I'OCT P 53423-2009 (MCO 18513:2003) Typucrtckue YCIyTH.
["OCTHHHIIBI U IpyTHE CPEACTBA pa3MENeHUs] TypUCTOB. TepMUHBI U
oTpeseneHus

I'OCT P 54599-2011 Yenyru  cpenctB pasmenieHus. OOmue
TpeOOBaHMS K yCIyraM CaHaTOpUEB, TAHCHOHATOB, LIGHTPOB OT/IbIXa
I'OCT P 54603-2011 Ycnyru cpenctB pasmenieHus. OOmue
TpeOoBaHMs K 00CITY)KHBAIOIIEMY IIEPCOHATY
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I'OCT P 56184-2014 Ycnyru cpencts pasmemnieHus. OOmme
TpeOOBaHMS K XOCTEIaM

['OCT P 56780-2015 Ycnyru cpeacTs pa3menieHusi. buznec-yciayru.
OOGmue TpeboBaHuUs.

[Ipodeccuonanbublii  cTaHmapT.  PykoBoauTess/ynpaBisiromui
TOCTUHUYHOI'O KOMILIEKCA/CETU TOCTHHMIL

[Ipumeuanue: ¥V — ycrubiii onpoc; C — cemuHap-guckyccust; T — tect; IIP — mpakrtuueckas pabora;
J1 — noxnaa-npe3eHTanus

MeToauueckue PECKOMEHIAMHA 110 BUAAM 3aHATHH

Meroanyeckue peKOMeHIalMH 10 IPOBEJIeHUI0 YCTHOI0 OIIpoca

Kaxknoe ceMuHapcKoe 3aHATHE 110 COOTBETCTBYIOIIEH TEMAaTHKE TEOPETUYECKOIO Kypca COCTOMT
13 BOIIPOCOB IS IOJIOTOBKH, HA OCHOBE KOTOPBIX IIPOBOJUTCS YCTHBIN OIIPOC CTYAEHTOB. Takxke 1mocie
U3y4YEHUs] KaXIOTO pas3jelia CTYyIEHTHI A 3aKPEIUICHHs IPOCACHHOIO Marepuana pelaroT TECThl U
BBITOJIHSOT PAKTUYECKUE PaOOTHI.

[TpenonaBatens 3apaHee 0OBABISET BOIPOCHI, KOTOpPbIE OYAYT pacCMaTpPUBATHCS HA CEMUHAPCKOM
3aHATUU. CTYAEHT JOJKEH BHHMMATEIbHO O3HAKOMHUTBHCA C MAaTepHalioM, HCHOJb3Ys IpPEII0KEHHbIE
IIperoiaBaTesieM MCTOUYHUKU JIMTEpaTypbl U COOCTBEHHBbIE HMH(pOpMaIMOHHBIE pecypchl. CTylneHT npu
IIOATOTOBKE K CEMMHAPY MOKET KOHCYJIbTUPOBATHCS C IPENOJABATEIEM U II0JIy4aTh OT HErO HABOMSIINE
pPa3bACHEHUS.

ITocie 0OkOHYaHUsL YCTHOTO OIpOCa CTYAEHTaM BBICTaBJISAIOTCS OLIEHKU:

— OLIEHKA «3aUTEHO» BBICTABIISACTCS CTYIEHTY, €CJIM BOIPOCHI PACKPBITHI, U3JI0KEHBI JIOTUYHO, 0€3
CYIIECTBEHHBIX  OIMMOOK, IIOKa3aHO yMeHHe pabdoTaTh C HOPMATUBHBIMH  JIOKyMEHTAaMH,
IIPOAEMOHCTPUPOBAHO YCBOEHUE PaHEE N3YUSHHBIX BOIPOCOB, JOMYCKAIOTCS HE3HAUUTENIbHBIE OLINOKH;

— OLIEHKAa «HE 3auTEHO» BBICTABIISIETCS, €CIM HE PACKPHITO OCHOBHOE COJEp’KaHUE Y4eOHOTo
MaTepuaia; OOHapy>KeHO He3HaHHEe WM HEOHUMaHKe OoJbIlel, MM Hanbosiee BaXKHOH 4acTH yueOHOro
MaTepuaia; JTOMYyUIeHbl OIIMOKN B ONpEAeeHUH MOHATUH, KOTOpbIEe HE MCIPABIIEHBI MOCJIE HECKOJIBKUX
HaBOJAIIMX BOIPOCOB; CTYAEHT NMPOJEMOHCTPUPOBAJ OTCYTCTBHE YMEHHUS paboTaTh ¢ HOPMAaTHUBHBIMHU
JIOKYMEHTaMH.

MeToanyecKkue peKOMeH/IalUH M0 MPOBeIeHUIO JIEKIIUH-TUCKYCCHH.
Jlexuusi-qUCKyccHsl — OMH U3 Hambosee >PQPEKTUBHBIX CIIOCOOOB Ui OOCYKAECHUS OCTpPBIX,
CIIO)KHBIX M aKTyaJIbHbIX Ha TEKYIIUH MOMEHT BOMNPOCOB B 000N mpodeccuoHaibHON cdepe, oOMeHa
OIBITOM M TBOPUYECKUX MHUIMATUB. Takas ¢popma OOIIEHHUS O3BOJISIET Jydllle YCBOUTh MaTepual, HalTH
HEOOXO/MMBIE perieHus B mporecce 3(h(HEeKTUBHOTO auanora. YCIOBHE pa3BEePTHIBAHHS IPOTYKTHBHOMN
JMCKYCCUM — JIMYHBIE 3HAHUS, KOTOpbIE MPUOOPETAIOT CTYAEHTHI Ha JIEKIMAX U MPH CaAMOCTOSTEIbHOMN
pabore.

Ocobast poiib B IEKIIUU-TUCKYCCHUH OTBOIUTCS neaarory. OH JOJDKEH: ONpeienuTh Kpyr mpodiem
¥ BOMPOCOB, TOICKANMNX OOCYKICHUIO; 3aHMHTEPECOBATh CTYAEHTOB TEMOW JEKIHMH H KPYyrom
00CyX/1aeMbIX Tpo0JIeM, CTUMYJIMPOBAaTh AKTUBHOE YYaCTHE CTYJIEHTOB B JICKIIUH-TUCKYCCHH, TTOOLIPATH
BBICKA3bIBAaHUE CTYJICHTAMH COOCTBEHHOT'O MHEHHS MO OOCYKJIa€MbIM BOIIPOCaM; TMOI00paTh OCHOBHYIO
U JIOTIOJIHUTEIbHYIO JIUTEpaTypy MHO TeMe JEKIUHM s JONOJHUTENbHOM MOATOTOBKU CTY/JEHTOB;
pactipenenath Gopmbl ydacTusi U QYHKIIUU CTYJEHTa B KOJUIEKTHBHOW paboOTe; TOTOBUTH CTYIEHTOB K
BbIOPAaHHOMY POJIEBOMY YYACTHIO; MTOABOAUTH OOIIUI UTOT AUCKYCCHU.

MeTtoauyeckue peKOMeHIAIMH 10 MPOBEAEHUIO CEMUHAPA-TUCKYCCUH
CeMuHap-TUCKYCCUSI — TUAIOTHYECKOe OOIIeHHEe YYaCTHHKOB, B MPOIECCe KOTOPOTrO uepe3
COBMECTHOE ydacThe OOCYKTAIOTCS M pemaloTcs MpobiieMbl M3ydaeMoro kypca. Ha oOcyxknenue
BBIHOCATCS Hauboliee aKTyajdbHbIe MPOOIEMHBIE BOMPOCH Y4eOHOW AMCUMILTUHBL. Kakneni wu3
YYAaCTHHKOB JUCKYCCHH JOJDKEH: HAYYUTHCSI TPAMOTHO U 0OOCHOBAHHO BBIPAXKaTh CBOM MBICIH B JIOKJIA/IC
WIA BBICTYIUIGHUM TI0 OOCY)XJaeMOMYy BOIIPOCY; AaKTHBHO OTCTauBaTh CBOIO TOYKY 3pEHUS;
apryMEHTHPOBaHO BO3PaXKaTh, OMPOBEPTaTh OIMOOYHYIO ITO3UITHIO.
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VYcioBue pa3BepThIBaHUS MPOAYKTHBHOM TUCKYCCHUHM — JIMYHBIC 3HAHUS, KOTOpble MpUOOpeTaroT
CTYICHTBl Ha JIEKUUAX M TMPU CaMOCTOATENIbHOW paboTe. YacThio ceMUHaApa-TUCKYCCHUU MOTYT OBITh
AJIEMEHTBI «MO3TOBOTO IITYPMay» UJIU «IEI0BOM UTPBI».

Oco0Oast ponp B cemuHape OTBOAUTCS megarory. OH JOJDKEH: ONpeAeTuTh Kpyr MpolieM u
BOIIPOCOB, MOISKAIIUX 00CYKACHUIO; OJ00paTh OCHOBHYIO U JIOTOJIHUTEIBHYIO JUTEPATYpy MO TEME
CeMHHapa JJis CTYyICHTOB; pacrpeaesaTh (GopMbl ydacTHs U GYHKIUHU CTYICHTA B KOJUIEKTUBHOU padoTe;
TOTOBUTH CTY/IEHTOB K BEIOPAHHOMY POJIEBOMY YYaCTHIO; TIOABOJUTH OOIIUN UTOT JUCKYCCHH.

MeToanyeckue peKOMeHIAMH 110 BBIIOJHEHHIO IPAKTHYECKUX padoT

[IpakTuyeckue pabOTHl HANpaBiIeHBI Ha (POPMUPOBAHHE Yy CTYAEHTOB HABBIKOB MPHUMEHEHHS
IIOJyYEHHBIX TEOPETHUYECKUX 3HAHUH 10 CTAHJAPTU3ALMU M CEPTUPHUKALMU B CBOCH IpodeccnoHaIbHON
JeSATeNbHOCTH. BakHOU 3ajmaueil sBISETCS TakXKe Pa3BUTHE HABBIKOB CAMOCTOSITEIBHOTO H3JIOKEHUS
CTY/IEHTaMM CBOUX MBICJIEH 110 BOIPOCaM CTaHAApTU3ALMUH, CEPTU(PUKALUN U YIIPABICHHs KauecTBOM. B
Iporiecce BHIMOIHEHHS MPAKTHUECKUX PabOT CTYACHTHI MOIY4al0T HEOOXOAUMBIN OTIBIT JUTSl NabHEHIei
CaMOCTOSITENIbHON paOOThI IO HAIPABJIECHUIO IOJTOTOBKH.

CpenctBamu 0O0y4deHHs CIy)KaT WH(POPMALMOHHBIE MCTOYHUKHU: 3aKOHBI, CTaHAAPTHI U JIPYTHe
HOPMAaTHBHO-TEXHUYECKHE JOKYMEHTHI, a TAKXKe YYeOHUKH U APYrue UCTOYHUKU HHPOPMALIUY.

B kaxmoit pabore ykaspIBaeTcs Leib, MPUBOAUTCS HEOOXOAMMBIA CIIPABOYHBIA MaTepual, a
TaKXe JarTCs. KOHTPOJIbHBIE BOIIPOCHI JJIs1 CAMOIIPOBEPKHU.

KontponpHass paboTa BBIOMHSETCS CTYACHTAMH JOMa CaMOCTOsTeNnbHO. Ha cemmHapckoM
3aHATUM CTYJEHTHI B (JOPME TUCKYCCUU 3AIIMIIAI0T CBOU pabOThl, OTBEYAIOT HA BOIIPOCHI MIPEIoiaBaTes
U B KOHIIE 3aHATHUS CAAIOT pabOTy MPENoaBaTelo Ha IIPOBEPKY.

Tunogoii nnian nPoGedeHUs CEMUHAPCKO20 3AHAMUA:

1. TIpenogaBarenb yCTHO OMPAIINBACT CTYJCHTOB I10 33/IaHUSM TPAKTHYECKOM PabOTHI.

2. 3agaHus BbI3BIBAIOIINE OCOOBIE 3aTPYAHEHUS 00CYKIAl0TCS B BUJIE TUCKYCCUU.

3. Ob6cyxnenne pesynpraToB. OOII€e OBEICHIE UTOTOB 3aHATHUS MPETIOAABATEIIEM.

4. V3noxeHue TpernojaBaTesieM TeMbl CIEAYIOIIero 3aJaHus, ero ueiled u 3agad ¢
HEOOXOAMMBIMHU TIOSICHEHHUSIMU.

5. CTyneHThI coatoT MpakTHUeCKUue paboThl Ha IPOBEPKY.

Kpumepuu ouyenku npakmuueckoit pabomoi:

[TpenonaBatens npoBepsieT NPaBUIBHOCTD BBITOJIHEHUS U 0QOPMIICHHS PadoT:

— OIIGHKA «3a4TE€HO» BBICTABISIETCS CTYJCHTY, €CITU 3aJlaHMsl TIOJTHOCTBIO BBIITOJIHEHBI, BOTIPOCHI
MIOJTHOCTBIO PACKPBITHI, OTBETHI U PEIIEHUS U3JI0KEHBI JIOTHYHO, 0€3 CYIIECTBEHHBIX OLUIMOOK, OKAa3aHO
yMeHHe paboTaTh ¢ UCTOYHUKAMHU WH(POPMAIINH, TIPOJIEMOHCTPUPOBAHO YCBOCHNUE N3YYEHHBIX BOIIPOCOB,
JIOMYCKAIOTCsl HE3HAUUTENbHbIE OLTMOKH;

— OIIEHKA «HE 3aYTCHO)» BBHICTABIISICTCS, €CIIM 33aJaHHs HE BBITOJHEHBI MJIM BBITIOJHEHBI HEBEPHO,
HE PAcKpbITO OCHOBHOE COJEp)KaHUE 3aJaHHBIX BOINPOCOB; OOHAPYXEHO HE3HAaHWE WM HEMOHMMAaHue
OoJbIel, M Haubosiee BaXKHOM YacT y4eOHOTro MaTepuasa; oKa3aHo OTCYTCTBHE YMEHMs paboTaTh C
MCTOYHUKAMU UH(DOPMAITIH.

MeTtoauyecKue peKOMeH/IAINH 10 BHITIOJTHEHUIO TECTOBBIX 32/ IaHUH

TecTbl U BONPOCHUKU JTaBHO HCHOJIB3YIOTCS B yueOHOM Mpoliecce U SBIAIOTCS 3PPEKTUBHBIM
cpencTBoM o0OydeHus. TecTHpoBaHHE TMO3BOJSET IMyTEM IOMCKAa MPAaBHIBHOTO OTBeTa U pazbopa
JOTMYIIEHHBIX OMIMOOK Jy4llle YCBOMTh TOT WJIM MHOM MaTepuai. TecToBble 3ajaHusl pa3paOOTaHbI B
cootBeTcTBUM C [lporpammoii mo gucuumiuHe «CTaHmapTuzalus ¥ cepTU(PUKANUS B TYPHUCTCKOU
WHIYCTPHUHY, YTO IMO3BOJISET OIEHUTH 3HAHUS CTYJCHTOB 110 BCEM pasjieiaM Kypca. TecThl HCIIOIb3YIOTCS
mpernojaBaTeNiiMA Il TPOBEPKH 3HAHWM B KadecTBE (OpPMBI MPOMEKYTOYHOTO KOHTPOMS Ha
CEMHHApPCKHUX 3aHATHUAX. TeCTOBBIC 3aJaHMsl pPACCUMTAHBI Ha CaMOCTOSTEIBHYIO pabory 0e3
WCIOJIb30BAaHHUsI BCTIOMOTATENbHBIX MaTepranoB. To €CTh MPH UX BBINOJIHEHUU HE CIEAYET MOJIb30BaThCs
TEKCTaMH 3aKOHOB, YY€OHHKAMU, JTUTEPATYPOH U T.JI.

I[J'DI BBITIOJIHCHHUA TCCTOBOTO 3aaHud, IIPCKAC BCCro, CICAYCT BHUMATCIBHO IMPOYUTATH
MOCTaBJIICHHBI Bompoc. [locie O3HaKOMJIGHHS C BOIPOCOM CJEIYeT MPHUCTYNAaTh K MPOYTECHHIO
npeajaracMbiX BapruaHTOB OTBCTA. HCO6XOI[I/IMO MMPOYNUTATh BCC BApPHUAHTHI U B KAYCCTBC OTBCTA CICAYCT
BBIOPATH JIUIIb OAWH UHACKC (1MdpoBOE 0003HAUEHNE), COOTBETCTBYIOIINI MTPAaBUILHOMY OTBETY. TecThl
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COCTaBJICHBI TAKMM O0pa30M, YTO B Ka)JOM W3 HHUX MPABWIBHBIM SIBIISICTCS JIMIIb OJAWH M3 BaPUAHTOB.
Br16op nomkeH OBITH cienad B MOJIb3y HanboJiee MPaBUIILHOTO OTBETA.

Ha BeimonHeHne Tecta OTBOAUTCS OrpaHudeHHOe BpeMs. OHO MOXKET BapbUpPOBATHCS B
3aBHCUMOCTH OT YPOBHS, CJIOXHOCTH M oObeMma Tecra. Kak mpaBuiio, Bpemsi BBIIIOJHEHHUS TECTOBOTO
3aJJaHus OTIpENIeNsIeTCsl U3 pacueTa 1 MUHYyTa Ha OJIMH BOIIPOC.

Kpumepuu ouyenku mecmosvix 3a0anuii:

85% — 100% mpaBHIBLHBIX OTBETOB — «OTIMYHOY;

66% — 84% npaBUIBHBIX OTBETOB — «XOPOILIOY;

50% — 65% npaBUIBHBIX OTBETOB — «YAOBIETBOPUTEIHHOY;

MeHee 50% npaBUIbHBIX OTBETOB — HEYAOBIETBOPUTEIBHOY.

[lpy TOJBEEHWUM WTOTOB MO BHIMOJHEHHOH paboTe pPEKOMEHAYeTCs NpOaHaIH3UPOBATh
JIOTYIIIEHHBIC OMIMOKH, TPOKOMMEHTHPOBATH UMEIOIIHUECS B TECTAX HEMPABUILHBIC OTBETHI.

MeTtoanyeckue peKOMeHAAlH 110 BHINOJTHEHUIO J0KJIA/10B-TIpe3eHTauui

Jloknan-npe3eHTanus npeacTaBisieT co0oil pe3ynbTaT CaMOCTOSTENIbHON paboThl CTYIEHTOB, C
IIOMOUIbI0 KOTOPOH OHM HaIJIAJIHO JEMOHCTPUPYIOT MarepHabl MYOJIMYHOTO BBICTYIUICHUS MEpeN
aymutopueil. OIHOI U3 OCHOBHBIX MTPOTPaMM JUIS CO3/IaHUS MTPE3EHTAINI B MUPOBOM MPAKTUKE SBIISETCS
nporpamma PowerPoint kommanun Microsoft.

KomneioTepHast npe3enTanus — 3To ¢aiin ¢ HeoOXOAUMBIMU MaTepHallaMu, KOTOPbI COCTOUT U3
[IOCJIE0BATEIBHOCTHU ciaiioB. Kaxkplil cinaiin cofepKUT 3aKOHUEHHYIO 110 CMBICIY MH(OPMALINIO, TaK
KaK OHA HE MEePEHOCUTCS Ha CIEIYIOIIUN Claiil aBTOMAaTUYeCKH B OTJIMYME OT TEKCTOBOTO JOKYMEHTA.
CryneHTy — aBTOpYy IPE3EHTALUU, HEOOXOIUMO YMETh PACIpelesaTh MaTepUall B Ipeesiax CTPAHULIBI U
IPaMOTHO pa3MeIllaTh OTIENbHbIE OOBEKTH. B 3TOM emy mnoMOXeT Ha0Oop TOTOBBIX OOBEKTOB
(IMKTOrpaMM, T€OMETPUUYECKUX (PUTYp, TEKCTOBBIX OKOH U T.1.).

beccriopHbIM TOCTOMHCTBOM MPE3EHTALUU SBISETCS BO3MOXKHOCTH MPU HEOOXOIUMOCTH OBICTPO
BEpHYTbCA K JI0OOOMY M3 paHee NPOCMOTpPEHHBIX ciaiinoB Ilpe3eHTanuss mnomMoraer caMomy
BBICTYTAIOLIEMY HE 3a0bITh IJ1ABHOE U TOYHEE PACCTABUTH AKI[CHTHI.

Cmpyxkmypa npezenmayuu

VY aepxuBaTh aKTHBHOE BHHUMAaHUE CIyIIaTesleld MOXXHO He Oojee 15 MUHYT, a, CleJOBaTENbHO,
IIpU CPEJHEM pacyeTe BPEMEHHU MPOCMOTpa — | MUHYTa Ha CiaiiJl, KOJIMYECTBO CJIANHJOB HE JIOJKHO
npeBbIlaTh 15-Tu.

[lepBbIil cimaiin mpe3eHTaMu JAOJKEH ColepkaTh TeMy paldoThl, (pamMuIuio, UM M OTUYECTBO
UCTIOJHUTENSA, KypcC, HaIlpaBlieHHE MOATOTOBKH, a Takke (aMuivio, MMs, OTYECTBO, JOJDKHOCTH U
YUEHYIO CTETEHb MPENOoJaBaTeNs.

Ha BTropoMm cnaiife 1enecoo0pa3Ho MpeICTaBUTh 1IeTb U KPAaTKOE COJIep KaHue MPEe3eHTALUH.

[Tocnenyromue ciaiapl HEOOXOAUMO Pa3OUTh HA pa3/ieibl COTIIACHO MYyHKTaM IuTaHa paboThlI.

Ha 3akirounTeNbHbIN caii BEIHOCUTCSI CaMO€ OCHOBHOE, INIABHOE U3 COJIEPIKAaHUS IIPE3CHTALINH.

Pexomenoayuu no ogpopmnenuro npezenmayuii ¢ Microsoft Power Point:

Jlis BU3yalbHOTO BOCHIPHSITHS TEKCT Ha Cllaiiiax Mpe3eHTaluu J0JDKeH ObITh He MeHee 24 1T, a
JUISI 3ar0JIOBKOB — HE MeHee 32 IT.

MakeT npe3eHTalMu J10JKeH ObITh 0(hOpMIIEH B €AMHOM 1BeTOBOW ramme. MoH He JOIKEH OBITH
CIIMIIKOM SIPKUM MJIU MeCTpbIM. TeKCT ToJKEeH XOpoIlo ynuTaThesi. OJTHU U T€ e 3JEMEHThl Ha pa3HbIX
claiiiax 10JHKeH ObITh OJTHOTO I[BETA.

[TpocTpancTBO cnaiiaa (3KpaHa) AOKHO ObITh MaKCHUMAaJIbHO MCIOJIb30BAaHO, 3a CUET, HApUMeEp,
yBenuueHus: Macitadba pucyHka. Kpome Toro, mo BO3MOXHOCTH HEOOXOIMMO 3aHMMAaTh BEpXHHUE Vi
IioUiay ciaiiia (PKpaHa), MOCKOJIbKY HIDKHSS 4acTh 3KpaHa IJIOXO MPOCMATPUBAETCS C IOCIEIHUX
PAIOB.

Kaxnaplii ciaiig JOJKEH COollepXaTh 3aroioBOK. B KOHIIE 3arojoBKOB TOYKa HE cTaBUTCS. B
3aroJOBKax JOJDKEH ObITh OTpa’keH BBIBOJ M3 MpeAcTaBIeHHOW Ha ciaiine nHpopmanuu. OdopmiieHue
3aroJIOBKOB 3arJIaBHBIMU OYKBaMU MOKHO HCIIOJIb30BaTh TOJIBKO B CIy4Yae UX KPATKOCTH.

Ha cnaiine cienyer momemars He Ooliee 5—6 cTpok U He Oosiee 5—7 CIIOB B MpeIIokKeHUH. TeKcT
Ha cllaiifiax JOJHKEH XOPOLIO YUTAThCS.
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[lpu noGaBieHUM PUCYHKOB, CXEM, AMArpaMM, CHUMKOB JKpaHa (CKPUHIIOTOB) HEOOXOIUMO
MPOBEPUTh TEKCT 3THX DBJEMEHTOB Ha Haiauuue omuook. HeoOXoaumo mpoBepsTh MPaBUIBHOCTD
HaMMCaHUs Ha3BaHUH ynwil, (haMUIIii aBTOPOB METOJIUK U T.JI.

Henb3s meperpykaTh ciaiiibl aHMMalMOHHBIMU 3¢ (dekTaMu — 3TO OTBJIEKaeT ciymareneil oT
CMBICIIOBOTO CoJepKaHus ciaiaa. Uit cMeHbl CIaifoB MCIOJIb3YHTE OJMH U TOT K€ aHUMAaLlMOHHBIN
¢ dexr.

Tlops0ok u npunyunvl GLINOAHEHUSL KOMNLIOMEPHOU NPE3eHMayUul

[lepen co3gaHueM Mpe3eHTALMH HEOOXOIMMO YETKO ONPENEeNUThCA C LENbl0, CO3aBacMOn
Mpe3eHTAlMH, MMOCTPOUTh BCTYIUIEHHE U CHOPMYIUPOBATH 3aKIIOYEHHUE, MPUIEPKUBATHCS OCHOBHBIX
3TaroB U PEKOMEHYEMbIX ITPUHIIUIIOB €€ CO3/IaHusl.

OcHogHbie npuHyUnbl 8bINOJIHEHUS U NPeOCMAagieHUs 00KIa0a-npe3eHmayuu

— KOMIIBIOTEpHAsl MpPE3CHTAlMs HE IpeJAHa3HayeHa Il aBTOHOMHOIO HCIIOJIb30BAHMS, OHA
JOJDKHA JIUMIIb IIOMOraTh JOKJIAAYUKY BO BPEMS €r0 BBICTYIUICHUS, NIPABUJIBHO PACCTaBIATh AKLEHTHI
JOKJIaJa;

— HE YCJOXHSNTE NMPE3eHTALUIO U HE MeperpykaiTe ee TEKCTOM, CTATUCTUYECKUMU JTAHHBIMU U
rpa@uIecKuMU N300paKCHHUSIMU;

— HE YWTalTe TEeKCT Ha cllaiijjaX. YCTHasl peyb AOKIAIYMKA JOJKHA JOMOJIHATh, OMUCHIBATh, HO
HE TepPeCKa3bIBaTh, MPEICTABICHHYIO Ha cilaiax HHPOPMALIHUIO;

— JaiiTe BpeMs ayJUTOPUN O3HAKOMUTHCS ¢ MH(OpMAIHel KaKI0ro HOBOTO ClIaia, a yKe mocie
3TOr0 JaBaTh CBOM KOMMEHTApHH NOKAa3aHHOMY Ha SKpaHe. B MpOTUBHOM cilydyae BHUMaHUE CyliaTenen
OyIeT paccenBaThCs;

— genante mnepepbiBbl. He criegyer TOpoOnUThCA C AEMOHCTpAUMEN MOCHEAYIOUIEro cliaiiaa.
[To3BoNbTE CiTymIaTes siM NOAyMaTh U YCBOUTH HH(POPMAIIHIO;

— MpEeAJIOKUTE Pa3aTOYHBIM MaTepuan B KOHIIE BBICTYIUIGHHS, €clid 3TO HeoOxomumo. He
JieJlaiiTe 3TOr0 B Hauaje Uiu B CEpeMHE JOKIaaa, T.K. BCE BHUMAHUE JI0JKHO OBITh IPUKOBAHO K BaM U K
JKpaHy;

— 00s3aTeNbHO OTPEeJaKTUPYHTE MPE3EeHTALMIO Mepe]] BBICTYIJICHUEM MOCie MpeBapUTEIbHOTO
IPOCMOTpA (PENETULINH).

B npunoowcenuu momemarorcs 1no HeoOXOIMMOCTH WIUIFOCTPUPOBAHHBIE MaTEpUabl, UMEIOIIHNE
BCIIOMOTaTelIbHOE 3HAYEeHUE (TAOIHUIIBI, CXEMBI, JHarpaMMbI U T.11.).

Kpumepuu oyenxu doxnada-npezenmayuu:

MakcumanbHoe Ouenka
Odhopmnenue npezenmayuu KOJIMYECTBO 0aJIIOB MIPEno/iaBaTess
TutynbHbIl cnaiig (opurnHaIbHOE 0(OPMIICHHE) 5
Hcnonp3oBanue gononHuTeNnbHbIX 3ddextoB PowerPoint )
(cMmeHa cnaiifioB, rpaduka, aHUMaIys)
Cooepotcanue npezenmayuu
CooTBeTcTBHE YUEOHBIM TENSIM U 33]]a9aM 10
OTpaskeHHe OCHOBOIIOJIATAIOIIETO BONPOCa 10
Haymgme 311eMeHTOB HCCIIeTOBAHUS TI0 TEME 10
BbIBo/16I, 000CHOBaHHBIE C HAYYHON TOUKH 3pEHUs, 10
OCHOBAHHBIC Ha TAHHBIX UCCIIETOBAHHS
Ogopmnenue mexcma
TexcT mpencTaBiieH TPAMOTHO, TTOCIIEA0BATEILHO, UMEET 10
JIOTHYECKYIO 3aBEPIIEHHOCTh
TekcT xoporio yuraeM (moadop mpudra u ¢hoHa) 5
OdopMmienune caaiioB B €IMHOM CTHIIE 5
CooTBeTcTBHE AM3aliHA COACPKAHUIO IPE3CHTALUN 10
Tpebosanus K 8blCMyNIeHUI0
CrtyneHT cBOOOJHO BIAZCET COJACPXKAHHUEM, SICHO U 5
IpaMOTHO U3JIaraeT MaTepual
CryneHT cBOOOHO ¥ KOPPEKTHO OTBEYAET HA BOIPOCHI U S)
3aMeyaHus ayJuTOPUHI
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CTyZleHT TOYHO YKJIAABIBA€TCS B paMKU peErjaMeHTa S)
noknana (15 MunyT)

Obwuii bann/oyenxa 100*
*[TepeBoy 6aJIOB B OLICHKU MTPUBEICH HUXKE.

OneHka «omauyHo» CTaBUTCS eciii cymma 6ainoB coctaiisget oT 80 go 100.

OreHka «xopouto» CTaBUTCS €ClI CyMMa 0aiioB cocTarisiet ot 60 mo 79.

OneHka «yoosiemseopumeibHo» CTaBUTCA €l cymma 0amioB coctasisieT oT 40 10 59.
OreHKa «He Y0081emeopumeibHo» CTABUTCS €CIIM CyMMa 0aJIJIOB COCTaBIIsIeT MeHee 39.

8. IlepeueHb HH(POPMALNHOHHBIX TEXHOJOIHH, MCHOJb3YyeMbIX NPH OCYIIECTBJICHUH
00pa30BaTeIbLHOIO MpoIecca Mo TUCHUTIIHHE

8.1 IlepeyeHb HE0OXOAUMOT0 MPOTrPAMMHOI0 O0ecredeHUust

JIist  yCHIEeNTHOTO  BBIMIOJIHGHUS TIPAKTHUYECKUX 3aJaHUl W OCBOCHHS Kypca JTUCIUIUIMHBI
HeoOXoIuMO mporpamMmHoe obecriedeHue: omnepanuoHHas cuctema Windows, Microsoft Office (MS
Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 IlepeyeHb HEOOXOAUMBIX HH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM

Kaxnpiii oOy4aroImmuiicsi B TEUEHHE BCETrO IMepHojaa OOY4YeHHs O0CCICYCH HWHIUBUAYAIbHBIM
HEOTPAHUYCHHBIM JIOCTYTIOM K AJICKTPOHHO-OMOITMOTEYHBIM CUCTEMAM:

1. OnexTponHas  OubnmoreyHas cucrema «YHuUBepcuterckas Oubmmuoreka  ONLINE»
(www.biblioclub.ru)

2. DnexTpoHHas 6ubnnoreynas cucrema u3narenscTa «Jlauby (http://e.lanbook.com)

3. DnekTponHas oubimoreunas cucrema «tOpaiit» (http://www.biblio-online.ru)

4. Dnektponnas oubnuoreunas cucremMa «BOOK.ruy» (https://www.book.ru)

5. DnektponHas oubnuroreyHas cucteMa «ZNANIUM.COM» (www.znanium.com).

Jns oOyuwaromuxcst obecredeH A0CTyN (yHAlE€HHBIM JOCTYN) K CIEAYIOIIMM COBPEMEHHBIM
npodeccHOHaTBHBIM 0a3aM TaHHBIX, MHPOPMAIIMOHHBIM CIIPABOYHBIM U TIOMCKOBBIM CHCTEMaM:
1. Koncynprant Ilmoc — cnipaBouynas mpasoBasi cucrema (http://consultant.ru) (mpeaoctasnsiercs
B 3aJie 10CTyIa K AIEKTPOHHBIM pecypcaM U Katanoram (K. A 213 GubinoTeyHslil KOpIyc)
. Web of Science (WoS) (http://apps.webofknowledge.com)
. Hayunas snextponnas oubnuoreka (HOb) (http://www.elibrary.ru)
. OnextponHas bubnuoreka J{ucceprauuii (https://dvs.rsl.ru)
. KubepJlenunka (http://cyberleninka.ru)
. «Jlextopuym TB» (http://www.lektorium.tv)
. HanmonanweHas snextpornas ouodnuoteka (http://H36.pd)
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9. MaTtepuajbHO-TeXHU4YecKasi 0a3a, HeoOXoAMMAsl ISl OCylIeCTBJIeHUsI 00pPa30BaTeJbLHOI0
npouecca mo JUCHUILINHE.

Jns ocBoeHus: y4yeOHOM AUCHMIUIUHBI «MeTposiorus, cTaHAapTU3alus U cepTHQHUKALUsi» B
nporecce 0o0ydyeHUs: HeoOXOJMMa MaTepualbHO-TEXHHYEecKass 0a3a, COOTBETCTBYIOIIAs IECHCTBYIOIIUM
CAaHUTAPHBIM U IIPOTUBOIIOKAPHBIM IIpaBHUJIaM U HOpMaM.

No Bun pabor MarepuanbHO-TeXHUYECKOE 00ecrieueHrne JUCITUTIIMHBI U OCHAIIICHHOCTh
1. | JlekuuonHsle Jlexuumonnsle ayautopun (U207, W211, U218, WN219) ocHameHb
3aHATHA HEOOXOJUMBIMU TEXHUYECKUMHU CpPEACTBAMU OOyUYEHHs: KOMIIBIOTEPOM,
HOYTOYKOM, CTEPEOCHCTEMOM, WHTEPAaKTUBHOU TpUOYHOH,

MYJIbTUMEIUHHBIM TPOEKTOPOM M COOTBETCTBYIOIIMM MPOTPaMMHBIM
obecrieuenueMm (I10) (Windows Media Player, Microsoft Office 2010), ¢
BBIXOJOM B HTEpHET.

Bcee aynuropun ocHaiieHbl y4eOHBIMH JOCKaMH, KOMILIEKTOM Y4eOHOi
Mebenu
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2. | Ilpaktuyeckue VY4ueOHble ayaUTOpUW Ui TPOBEACHUS 3aHATUH CEMHMHApPCKOTO THIA
(cemuHapckue) (1200, 1201, 1205, M208) ocHamieHbl Y4eOHOM TOCKOW, MPOECKTOPOM,
3aHATHUS 9KpaHOM

3. | I'pynmnoBsie KabuneTsl st rpynmoBbIX (MHIWBHAYaIbHBIX) KOHCyibTanui (206,
(uanuBunyaneHele) | 214, M217) ocHaiieHsl NEpCOHANbHBIMU KOMIIBIOTEPAMHU C BBIXOJOM B
KOHCYJIbTAIIUU HNurepuer, MDY, ydyeOHMKaMH, y4ECOHBIMH U Y4€OHO-METOAMYECCKUMU

MOCOOUSAMHU, MPOEKTOPOM Ui JIEMOHCTPAIlMM  CJIaiiZIoB, MOOWJIBHBIM
9KpPaHOM Ul IPOEKTOpa
4. | Texyumuii KOHTPOJIb, | YueOHbIE AayAUTOPUM [UIsl TPOBENEHUS 3aHATUN JIEKIMOHHOIO U

MIPOMEXYTOUHAs
aTTeCTaIus

cemuHapckoro tuna (1200, 1201 1205, 1207, 208, U211, U218, 1219)
OCHAIIIEHbl HEOOXOAMMBIMU TEXHUYECKUMH CPEJICTBAMU 00yUYeHUs

5. | CamocrosTenbHast
pabota cryieHTa

Kabuner nns camocrositenbHOM padoThl cryaeHTa (M205a), ocHamien
KOMIIBIOTEPHOM TEXHHUKOM C BO3MOXHOCTBIO TIOAKIIOYEHUS K CETH
«HTEepHeT», MpOrpamMmoil SKPAaHHOTO YBEIMYEHUS U OOECHeUEHHBIH
JOCTYIIOM B JJICKTPOHHYIO HH(DOPMAIIMOHHO-00pa30BaTEIBHYIO CpEIy

YHUBCPCUTCTA

MarepuajibHO-TeXHHYeCKOe o0ecredyeHue QU CIUIIUHbI*

YyeOHast ayuTopus Ass
MPOBEJICHUS 3aHATUI
JIEKIIMOHHOI'O TUIIA
350040 r. Kpacnonap,
yi1. CtaBpornonbcKas,

MynsTUMeuiiHas ~ ayauTOpUs ¢
BeixonoM B MHTEPHET: xomiuiexT
yuebHoit Mmebenu - 39 mr.; gocka
yuebHas; mnpoektop Epson EB-
585Wi; MarHuTHO-MapKepHas JOCKa;

Windows 10 KopmopaTtuBHas,
Microsoft Office
npodeccuoHalbHbId  TIt0C  2016.
AHTUBUpYCHAas 3aIInTa

¢u3uYecKux paboyux CTaHIUHA H

149 Ne 1219 tpubyna  wuutepaktuBHas  CIIT— | cepBepoB: Kaspersky Endpoint
141CS Security inie: ousHeca -
Cranpmaptueiii  Russian  Edition.
1500-2499 Node 1 year Education
Renewal License.
Vuebnast ayauropus s | MynsTuMenuiinas — ayauropust ¢ | Windows 10 KoprniopaTtuBHasi,

MIPOBE/ICHUS 3aHATUH
CEeMHUHApCKOTo TUIa
350040 r. Kpacnonap,
yi1. CTaBpoIoiabCcKas,
149 Nel1208

BeixogoM B MHTEPHET: xommiekT
yuebHoit mebemu — 21 crom + 42
CTyJIa IIT.; I0CKa y4eOHasi; MPOEKTOp

Toshiba  TPLX100;  marguTHO-
MapKepHas JIOCKa; KOMILJIEKC
MYJIbTUMEVMHBIA ~ MHTEPaKTUBHBIN
JIEMOHCTPAIIHOHHBIN Triumph
BCARO 78”

Multitouch/1000/WTH140/ldeaPad
15,6”; mpenonaBaTenbckas TpuOyHa;

HOoyTOyKk  Lenovo  B570  i3-
2370M/4G500/nV410M/1G/DVDR
W/Cam/W7HB/15,6HD

Microsoft Office
npodeccuonanpHsI mroc 2016.
AHTUBHpYCHAas 3alIUTa
bu3HYECKUX pabOYNX CTAHIIMHA U
cepsepoB: Kaspersky Endpoint
Security ms 6usHeca -
Cranpmaptasrii Russian Edition.
1500-2499 Node 1 year Education
Renewal License.
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Kabuner nms MynpTuMeauiiHas ayinTopus ¢ Windows 10 Kopniopatusnas,

CaMOCTOSITEIbHOU BeixonoMm B UHTEPHET: komrutexkt | Microsoft Office

paboThI 0OyUarOIIHMXCs yuebHoi1 mebenu — 3 crona + 3 npodeccroHanbHbIH mroc 2016.

(r. Kpacnonap, CTyJia T.; 2 — KoMIbloTepa Linovo | AHTUBHUpYCHas 3aniuTa

yi1. CraBpononbckas, ThinkCentre M53 Tiny B koMIuiekTe, | (U3NYECKUX pabOUYMX CTAaHIMNA U

149) ayn. 1205a HoyTOYK Lenovo B570 i3- cepsepoB: Kaspersky Endpoint
2370M/4G500/ Security st Ou3Heca -
nV410M/1G/DVDRW/Cam/W7HB/ | Crangaptasiii Russian Edition.
15,6HD 1500-2499 Node 1 year Education

Renewal License

* COrflacHO CHpaBKe O MaTepHalbHO-TEXHUYeCKOM obecnieueHun ocHoBHOW OOIlI BO kadenpsr
MEXYHAapOAHOIO Typu3Ma M MEHeIKMeHTa, MIHcTuTyTa reorpaguu, reojgoruu, Typusma U cepBuca, 1o
Hanpasienuto noarotoBku 43.03.01 «Cepsucy HampaBieHHOCTh (mpoduinb) «ConuanbHO-KYIbTYPHBINA
cepBucy, 2018 r.
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