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1. lleain 1 3272494 OCBOEHUS JUCHUTIIUHBI

1.1 Heablo ocBoeHus AucUUIUIMHBL «MH(pOpMAMOHHBIE TEXHOJOTUUM B CEPBHUCE»
paccuntaHa Ha (GOPMHUpPOBaHME Yy OYAYMIMX CHEIHATUCTOB TPAKTHUYECKUX HABBIKOB JIJIS
obecriedyeHuss NPOPECCHOHATBHONM IOATOTOBKM  BBIIYCKHHKOB C METOAAMH  paboOThl C
MH(POPMAIIMOHHBIMH TEXHOJIOTUSMH, CIIEHUAIBHBIM ITPOrPAMMHBIM 00€CTICUCHHEM U OPTTEXHHUKOH,
c(OopMHpOBATH YMEHMsI NIPUMEHATh UX HA NPAKTHKE, Pa3BUTh HABBIKM PAOOThHI C KOMIIBIOTEPOM,
nepuepuiiHBIMA YCTPOMCTBAMU M OPITEXHUKOH, (HOpMUpOBaHME M pPa3BUTHE KOMIIETCHIIMN
CTY/IEHTOB B 00JaCTH COBPEMEHHBIX MH(MOPMALMOHHBIX TEXHOJOTUH, UCIIOJIb3YEMBbIX B HHIYCTPUHU
CepBHCa.

1.2 3agauu TUMCHMILINHEI

— M3yYECHHUE COBPEMEHHBIX CETEBBIX TEXHOJOTUM, UCIIOIb3YEMbIX B MHIYCTPUU CEPBHCA,

— OCBOCHHE COBPEMEHHBIX MPOrPAMMHBIX CPEJICTB, UCTIOIb3YEMbIX B HHIYCTPUHU CEPBUCA,

— IIOJIYYCHHE HABBIKOB PabOThI C CETEBBIMU IPOTPAMMHBIMHM M alllapaTHBIMH PEIICHUSIMHU
JUISL CEPBUCHOM JI€SITEJIbHOCTH.

1.3 MecTo THCHMIIJIMHBI B CTPYKTYpe 00pa3oBaTe1bHOIi NPOrpaMMBbl.

JucuuiuinHa «MHpopManmoHHble TEXHOJOTMM B CEpPBUCE» OTHOCUTCS K BapUaTUBHOU
gyact biioka 1 «/ucuurumnaer (MOAyN)» OCHOBHON 00pa3oBaTeIbHON MPOTPAMMBI.

Heo6xonumocts BritoueHus mnpenmera «VHpopMalMOHHbIE TEXHOJOIMH B CEpBUCE» B
yueOHBII IIJIaH BBI3BaHAa B TEPBYIO OUYEPEIb TEM, YTO COBPEMEHHBIC TEXHOJIOTUH SBISIOTCS
HEOTHEMJIEMBIM  UHCTPYMEHTOM B CEPBUCHOM  JEATENbHOCTH, a  HCIHOJIb30BaHUE
CTMEUUAIM3UPOBAHHOTO TPOTPAMMHOTO  SIBJISIETCS  3aJIOTOM  YCHEITHOTO  (pYHKIIMOHHUPOBAHHS
HOPEINPUATHS U pealn3alui CEpBUCHBIX YCIYT.

OcBoeHME IUCLUIUIMHBI Oa3upyercs Ha HU3YYEHHMM CIENyIIIMX KypcoB: «BBeneHue B
HanpasieHuey, «Mupopmaruka», «Marematuka», «CepBUCHas 1eATENbHOCTEY», «CTaTUCTUKAY.

1.4 IlepeuyeHb IVIAHUPYEMBIX Pe3yJbTATOB 00y4YeHHUs MO AUCHUIIMHE, COOTHECEHHBIX €
IJIAHUPYEMbIMH pe3y/IbTaTaMHi 0CBOCHHs 00pa30BaTe/IbHON NPOrpaMMbl

N3yuenne paHHON AMCHMIUIMHBI HaAmpaBiIeHO Ha (HOPMUPOBAHHE Yy OOYyYaIOIIUXCS
crnenyromux oowenpogeccuonanvuvix (OIIK) u npogeccuonanvuvix (I1K) komnemenyuii:

— CIIOCOOHOCTBIO pellaTh CTaHJIAPTHBIE 3aJaud MpPOo(EecCHOHAIBHON JeATEeIbHOCTH Ha
OCHOBE MH(pOpPMAIMOHHON M OmOIMOorpaduueckoil KyiabTypbl ¢ MpUMEHEHHEM HH(pOPMAallOHHO-
KOMMYHHMKAIIMOHHBIX TEXHOJOTMH W C Y4ETOM OCHOBHBIX TpeOOBaHUN HWHGOPMALMOHHON
0€30IacCHOCTH, UCII0JIb30BaTh Pa3IMYHbIe HCTOYHUKHU HH(OpMAIMK IO 00BEKTY CEpBHCA.

(OIIK-1).

—TFOTOBHOCTBIO K pa3pa0oTKe mpolecca NpeoCTaBIE€HUs YCIyr, B TOM 4YHCIE B
COOTBETCTBUM C TpeOOBaHMSIMH IOTPEOMUTENS, Ha OCHOBE HOBEHIIMX HWH(POPMAIMOHHBIX U
KOMMYHHKAaIIHOHHBIX TexHojorui (ITK-7).



Tabmuma 1 — [podeccnonanbHbie KOMIIETEHITNH, OCBAMBAEMbIC TIPU U3YYCHUH JUCIUTLTAHBI

No Nunexc Conepxanue B pesynbprare nuzydeHus yueOHON AUCIUTUTMHBI
IL.I. | KOMIIe- | KOMIICTEHIIUH (M ¢ 00yYaromuecs T0JKHbI
TEHIIUU 9acTH) 3HATbH yMeTh BJIAJIETh
1 2 3 4 5 6
1. | OIIK-1 | CriocoOHOCTBIO peniaTh | — OCHOBHBIE — UCIOJIb30BATh — HaBBIKAMU
CTaHJapTHBIE 3a/1a4H TIOHATUS CYIIECTBYIOIINE aHaIM3a
npodeccnoHaTbEHOMI COBPEMEHHBIC MaKEThI 3¢ (heKTHBHOCTH
NesITeIbHOCTH Ha MPUHIUIIBI PA0OTHI C | MIPHUKJIAIHBIX MIPUMEHSIEMBIX
OCHOBE pi (S (0):10)7 MPOrpaMM JJist MIPUKIIATHBIX
WHGOPMAIIMOHHON U nHpopMaIuei;, pereHusI pOTrpamm,
oubnuorpaduueckon — UMETH KOHKPETHBIX 3a/1a4 | pabOTHI C
KYJIBTYPBI C MPEJCTaBICHHUE O pOPECCUOHATIBHO | TIPUKJIATHBIMU
MIPUMECHCHHEM MH()OPMALIMOHHBIX | i CEpBUCHOM IPOrPaMMHBIMH
UH(POPMAIIMOHHO- cucTeMax B NEeSITeITbHOCTH. cpeacTBaMu
KOMMYHHKAITHOHHBIX COIMATTLHO-
TEXHOJIOTUH U C YYETOM | KYJIbTYPHOM
OCHOBHBIX TPEOOBAHHI | CEPBHCE U
WHGPOPMAIIMOHHOM TYPUCTUYECKOM
0€e301aCHOCTH, ousHece
UCIIOJIb30BATh
Pa3IMYHbBIC HCTOYHUKH
nH(popMauu 1Mo
00BEKTY CepBHUCa
2 | TIK-7 ['oTOBHOCTBIO K — cpencTia — MPUMECHSATH — OCHOBHBIMH
pa3paboTke mporecca AJIEKTPOHHBIX WH(GOPMAIMOHHBIE | TIPUEMaMHU
MPEIOCTABIICHUS YCIIYT, | MPE3CHTAIMA U TEXHOJIOTUH IS paboThI Ha
B TOM YHUCJIC B CUCTEMBI penIeHus MEePCOHATBHOM
COOTBETCTBHUH C yIpaByieHUs: 0a3aMu; | yIpaBJICHYECKUX KOMITBIOTEPE;
TpeOOBaHUSIMU — JIOKaJbHBIC CETH U | 3aJ1a4, — OCHOBHBIMH
noTpeduTens, Ha WX HCTIONb30BAHNUE B | — HCIIOIB30BATh npueMaMH
OCHOBE HOBEUIITUX pelIeHnn BO3MOYXHOCTH paboTel Ha
WH(POPMAIIMOHHBIX U MPUKIIAIHBIX 3314 | BBIYUCIUTEILHOW | KOMIIBIOTEpax ¢
KOMMYHHKAITHOHHBIX 00pabOTKM JAHHBIX | TEXHUKH U MIPUKJIATHBIM
TEXHOJIOTUI IPOTPaMMHOTO MIPOrPaMMHBIM
o0ecnievyeHus o0ecrieueHneM




2 CTpyKTypa U co/iepKaHue QU CUUILTHHBI
2.1 PacnipeaesieHre TPYA0eMKOCTH JUCHHUILIMHBI IO BHAaM padoT

O61mas TpyA0EMKOCTh IUCHUIUIMHBI COCTaBiseT 2 3a4. efl. (72 yaca), uxX pacrpeaeiacHue 1no
BUJIaM paboT mpeJicTaBiIeHo B Tabmuie 2 u 3.

Tabnuna 2 — O6mas Tpya0EMKOCTh AUCHUILIHHEL (0151 cmydenmos ODO)

Bun yue6HO# paboThI Bcero Cemectp
4acoB (gacer)
7

KonrakTHasi pabora, B TOM yHcJIe: 36,2 36,2
AyIUTOpHBIE 3aHATHS (BCETro) 36 36
3aHsTHS JTEKIIMOHHOTO THIIA - -
JlaGopaTopHble 3aHATHS 36 36
3aHsTHsI CEMUHAPCKOTr0 TUIA (CEMUHAPBI, IPAKTUYECKUE 3aHATHUS) - -
HWnasi koHTaKkTHas padoTa: 0,2 0,2
Kontpois camocTositenbHoi pabotsl (KCP) - -
[Tpomexyrounas arrectanus (MKP) 0,2 0,2
CamocrosiTesibHas padora (Bcero) 35,8 35,8
[TpopaboTka y4eOHOro (TEOPETUYECKOro) MaTepuaa 12 12
BrimonHeHne HHIUBUAYaTbHBIX 3a1aHAN 12 12
(moaroToBka cOOOLIECHUH, TPEe3EeHTAIHI)
[TonroroBka K TeKyIemy KOHTPOJIIO 11,8 11,8
KonTpoJs:
[TonroroBka K 3aueTy - -
OO0masi Tpy10€eMKOCTh | Hac. 72 72

B TOM YHCJIe KOHTAKTHAasA padoTa 36,2 36,2

3a4. e[ 2 2

2.2 CTpyKTypa M COHILIHHBI:
Pacrnipenenenuie BU10B yueOHOM paOOThI U UX TPYIOEMKOCTHU MO pa3jieiaM JUCIUIUINHBI.

Tabnuia 3 — pa3aensl TUCIUIUIMHEL, u3ydaeMble B 7 cemectpe ODO

Ne HaumenoBanue KoauuecTBo 4yacos
pa3nesa pa3iesioB Bcero AynmuTopHas padora CamocrosTenpbHas
pabora
JIP CPC

1 2 3 4 5

1 WNudopmannoHHble 12 6 6
TEXHOJIOTUU B CEPBHCE

2 CeTeBble TEXHOJIOTHH B 10 4 6
CEepBHCe

3 TexHomorus 12 6 6
MPOCKTUPOBaHUs 0a3
JTAHHBIX

4 HNudopmannoHHble 12 6 6
CHCTEMBI MEHEKMEHTA
B CEpBHCE




1 2 3 4 5
5 TexHOoIOoTHsI MOATOTOBKH 12 6 6
KOMIThIOTEPHBIX
MpE3EHTALNI
6 ABTOMAaTH3UPOBaHHBIC 13,8 8 5,8
CUCTEMBI yIIPaBJICHUS
TOCTHHUYHBIMU
PETPUATHSIMHI
Hmoeo no oucyunaune: 36 35,8
2.3 Conep:xanue pa3iejioB IMCHUNINHBI
2.3.3 3ansaTHs J1a00PATOPHOIO THIIA
Tabnuna 4 — ConeprkaHue pa3aeoB JUCITUTIIMHBI
Ne HaunmenoBanme Conep:xanue J1a00paTOPHBIX padoT dopma
pasaena | JadopaToOpHBIX TeKylIero
pador KOHTPOJIA
1 2 3 4
1 Wudopmannonnsie | OCHOBHBIE PUHIIMITBI, METO/IBI U CBOWCTBA v
TEXHOJIOTHH B MH(OPMALIMOHHBIX U KOMMYHUKAIIHOHHBIX
cepBuce TEXHOJIOTHH, UX MPUMEHEHHE B HHyCTPHH
cepBuca.
ATIapaTHO-TEXHUIECKOE U TIPOTPAMMHOE
obecrieueHne
WH(OPMAIIMOHHBIX TEXHOIOTHH.
ABTOMaTH3UpOBaHHBIC padoune mecta (APM).
[Ipuknagnoe nporpaMMHoe oOecrieueHue u
nH(OpMaIlOHHBIE PECYPCHI B CEPBUCE.
WuTerpupoBanHbie HHOOPMAIMOHHBIS
CUCTEMBL.
[TpoGneMHO-OpUEeHTHPOBAHHBIE
MaKeThl MPUKJIAJHBIX TPOTPaMM IO OTPACISIM U
chepaM JesTeTLHOCTH.
2 CereBble ['mobanpHBIe KOMIBIOTEPHBIE Y
TEXHOJIOTUH B CeTH.
cepBuce OcHOBHBIE CBEICHHSI O MYIbTUMEIUNHBIX

TEXHOJIOTHSIX.
DJEKTPOHHBIE KAaTaJIOTH.
I'uneprexct, HTML.




3

OCHOBBI pa3pabOTKU CaUTOB.

TexHOJIOTUH CO3/1aHUs U PAa3MEILECHUS CATOB
1 MaTepuayoB B ceTu VIHTEepHeT.
MynbTUMeauHbIE TPOAYKTHI B
JESTEIILHOCTH (PUPM TYPUCTCKON U
COIIMAJIbHO-KYJBTYPHON HAIlPaBJIECHHOCTH.
TexHonorun MyJbTHMENNA B CEPBUCHOM
JIEATEIbHOCTH U TOCTUHUYHO-PECTOPAHHOM
OusHece.

Typuctuueckue BUPTyalbHbIe COOOIIECTBA.
OO01mas XxapakTepUCTHKA CEPBUCHBIX
BUPTYaIbHBIX COOOIIECTB.

DJIEKTPOHHAsE KOMMEPIIHSI B CEPBHCE

Texnonoruun
MIPOEKTHPOBaHUs 6a3
TaHHBIX

Apxutektypa 0a3bl JaHHBIX. DU3HUecKas u
JIOTUYeCcKast

HE3aBUCUMOCTb.

Dranbl TPOEKTUPOBaHUE 0a3bl TAHHBIX.
Knaccudukanms 6a3 n1aHHBIX.
CTpyKTypHBIE 3JIEMEHTBI Oa3bl

JTAHHBIX.

[TonsiTre nHGOPMALIMOHHOTO OOBEKTA.
Buabr monenen nanHbBIX.

Apxurekrypa CYB/I.

0630p CYB/I.

®ynkunoHanbHble Bo3MoxHocTu CYB/I.
[IpousBogurensHocts CYB/I.
OOGecneyeHue 1EIOCTHOCTH JAaHHBIX Ha
ypoBHE 0a3bl JAHHBIX

Nudopmannonabie
CUCTEMBI MEHEKMEHTA
B CepBHUCE

Kpatkas xapakrepuctuka HHQOPMAITMOHHBIX
CUCTEM MEHEPKMEHTA JJIsi CEpBUCHOMN
OTpACIIH.

WudopmaninoHHbIE CUCTEMBI U TEXHOJIOTUH B
VIIPaBICHUHN CEPBUCHBIX KOMIIAHHH.

[TakeTsl pUHAHCOBOTO MEHEKMEHTA B
CepBHCE.

OCHOBHBIE CHCTEMBI

OpOHHMPOBAHUS M PE3CPBUPOBAHUS, UX
KpaTKasl XapaKTepUCTHKA.

TexHonorus
MOJArOTOBKH
KOMIIBIOTEPHBIX
Mpe3EHTaLNI

Bunbl npe3eHTanui.

OTansl U CPeJCTBA CO3/JaHUS IPE3CHTALIUN.
CrniocoObl co31aHus U COXPAaHEHUS
IIPE3EHTALNH.

PenaktupoBanue npezeHranuu. BectaBka n
¢dopmaTrpoBaHuEe OOBEKTOB B CIANIBI.
[TonroroBka u A€MOHCTpalKs MPE3EHTAINH.




1 2 3 4
6 ABTOMaTH3UPOBAHHBIE | 3HAKOMCTBO C aBTOMATHU3HPOBAaHHBIMU C3,¥
CUCTEMBI YIIpaBJICHUS CUCTEMaMH YIPaBJIECHUS TOCTUHUYHBIMU
TOCTUHUYHBIMHU NPENPUATHSIMU Ha IPUMEPE TPOrPaMMBbl
PEIIPUATHIME Fidelio V8.
PaGora B monyne «bpoHupoBaHue»
ABTOMATHU3UPOBAHHOW CUCTEMBI YIIPaBICHUS
rOCTHUHUYHBbIME npeanpusitusimu Fidelio V8.
[Tpumeuanue: C3 — penieHre CUTYallMOHHbBIX 33/1a4; Y- YCTHBIN OIPOC.
2.3.2 3anaTHS JIEKIITMOHHOT0 THIIA — HE MIPeyCMOTPEHbI.
Tabnuma 5 — Pacnipenenenue madbopatopHbix paboT
Ne HanmeHnoBanme Conep:kanue 1a00paTOpPHLIX padoT ®opma
pasjena J1a00paTOPHBIX TEKYILETOo
pabort KOHTPOJIA
1 NudopmarnmonHbie [IporpammHuoe obecrieueHue AJist BEACHUS v
TEXHOJIOTUU B CEPBHUCE CepBI/ICHOﬁ JCATCIIBHOCTU.
WHpopmalinoHHbIE peCYpChl B CEPBUCHOM
JESTEIIbHOCTH.
ABTOMaTH3MPOBAHHBIE paboyKe MeCTa.
2 CereBble TexHoNoruu | [IporpaMMHBIN KOMIUIEKC ISl aBTOMATU3allUU Y
B CepBHCE paboTsl Typhupmbsl «Camo-Typ».
[TporpaMMHBII KOMITJIEKC AJIsi aBTOMATHU3AIHH
paboTsl Typhupmbl «Mactep-Typ».
TexHonoruu co3gaHus U pa3MeIIeHus CaiiToB U
MaTepuayoB B ceTu MHTepHeT.
3 TexHomoruu Co3snanue ¥ 3amnoiHenue taomaui B MS ACCesS. vy
npoexTHpoBanus 6a3 | CO3/aHNE U PEJAKTUPOBAHUE CXCM JIAHHBIX B
JAHHBIX MS Access.
Coznanue ortyera B MS Access.
4 Nudpopmannonubie 00630p r106aIBHON cUCTEMBI OPOHUPOBAHUS U v
CHCTEMBI pesepBupoBanus Amadeus.
MEHEIKMEHTA B 00630p rnobdaabHON CHCTEMBI OpOHHPOBaHUS U
cepaHce pe3epBUPOBAHUS Cjahleo.
00630p r1106a7IBHON cUCTEMBI OPOHUPOBAHUS U
pesepBupoBanust WorldSpan.
00630p r106a7IBHON cHCTEMBI OPOHUPOBAHUS U
pesepBupoBanus Sabre.
5 TexHonorus Co3pnanue npe3eHTanuil B nporpamme MS Y
IOITOTOBKH PowerPoint.
KOMITbIOTEPHBIX
Mpe3eHTalNI
6 ABTOMAaTU3UPOBaHHBIE | 3HAKOMCTBO C AaBTOMATHU3UPOBAHHOMN CUCTEMON Vv, C3
CHUCTEMBI YIIPaBJICHUSA yHpaBJICHUA TOCTUHHYHBIMUA NPCANIPUATHAMUA
TOCTUHUYHBIMU Fidelio V8. .
IpeATpHATHAMH Co3nanue npodaiina rocts B

ABTOMATH3UPOBAHHOMN CUCTEME YITPABICHHS
rocTUHUYHBIME npennpustusmu Fidelio V8.
Pabota B monyne «bponupoBanue» B
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AaBTOMATU3MPOBAHHOW CUCTEME YIIPaBICHUS
rocTHHUYHBIME nipennpustusmu Fidelio V8.
Pa6ota B monyne «Kaccup» u «HouHoit ayauT»
B aBTOMATH3MPOBAHHOMN CUCTEME YIIPABICHHS
TOCTUHHYHBIMU Tipeanpusatusmu Fidelio V8.

[Tpumeuanue: C3 — penieHre CUTYallMOHHBIX 3aJ1a4; Y- YCTHBIA OITPOC

2.3.4 IlpumepHasi TeMATHKA KYPCOBBIX padoOT — HE IPEAYCMOTPEHBI.

2.4 llepeyeHb yueOHO-METOAUYECKOT0 00ecneYeH sl 1 CAMOCTOSATEILHON padoThl
oOyuaromuxcs no gucuuminne « MapopMmannoHHbie TEXHOJOTMH B CEPBUCE)

Tabnuma 6 — [lepeueHsb yueOHO-METOIUIECKOTO 00ECIIEYCHHS ISl CAMOCTOSATEIHbHON PabOThI

o6yqa}om1/1xc;1 IO JUCHHUIIJIINHE

=]
=]
% HauMenoBanue Ilepeyenb y4ueOHO-MeTOAMYECKOT0 0OeceYeHUus
s paszeJia AUCHUILINHBI 10 BHINOJHEHHIO CAMOCTOSITEIbHON PadoThl

2

1. | Uudopmanmonusie 1. BerutneB A. M. MH(popmalinoHHbIE TEXHOJIOTUHU B
TEXHOJIOTUH B CEPBHUCE | TYpPUCTCKON MHIyCcTpUU: yueOHUK. — M.: FOpaiit, 2018. - 402

C. [OnexTponHnslii pecypc].

2. bouapuukoB B. H. IHpopmanmoHHbIe TEXHOJIOTHH B
typusme: yueb. noc. — M.: MIICU: daunra, 2008. - 357 c.
[DnekTpoHHBIN pecypc].

2 | Ceresbie Texnonoruu | 1. Illuros B. H. MHdopManmoHHbie TEXHOJIOTHH B TYPUCTCKON

B CEpBHCE UHAYCTpHUH: yueb. moc. 11 cTyaeHToB By30B. — M: KHOPYC,
2016. - 385 c. [DnexTpoHHBII pecypc].
2. BerutneB A. M. Un(popmariioHHbIE TEXHOIOTHUHU B
TYPUCTCKOM MHAYCTpUM: yueOHUK. — M.: FOpaiit, 2018. - 402
c. [DneKTpoHHBII pecypc].

3 | Texnonorus 1. BerutneB A. M. UH(popmMalinoHHbIE TEXHOJIOTUHU B
IPOEKTUPOBAHUS 0a3 | TypHCTCKON MHAyCcTpHuu: yaeOHHK. — M.: FOpaiit, 2018. - 402
JTAHHBIX c. [DnexTpoHHBIH pecypc].

2. llutoB B. H. adopMannoHHbIe TEXHOIOTHH B TYPHCTCKOM
UHAYCTpHUH: yueb. moc. 1i1s cTyaeHToB By30B. — M: KHOPYC,
2016. - 385 c. [QnekTpoHHBIH pecypc].

4 | UudopmaninoHHbIE 1. bouapnuxos B. H. Un(dopMalinonHbie TEXHOJIOTHUHN B
CHUCTEMBI typusme: yueb. noc. — M.: MIICHU: daunra, 2008. - 357 c.
MEHEKMEHTA B [DnekTpoHHBIN pecypc].
cepBHucCe 2. HoBoxunos O.I1. Uadopmaruka: yaeOHuK. — M.: FOpaiir,

2017. - 619 c. [DnexTpoHHBIH pecypc].

5 | Texnonorus 1. HosoxwunoB O.I1. Undopmaruka: yue6nuk. — M.: FOpaiit,
MOATOTOBKU 2017. - 619 c. [DnexTpoHHBII pecypc].

KOMIIBIOTEPHBIX
IIPE3EeHTalNN

6 | ABromarusupoBanHbie | 1. Bouapaukos B. H. Un(dopmanmoHHbIe TEXHOIOTHN B
CHCTEMBI yIIpaBlieHUs | TypusMe: yuel. nmoc. — M.: MIICH: ®@nunTa, 2008. - 357 c.
TOCTUHUYHBIMU [DnekTpoHHBIN pecypc].

IpEeAIPUATHAMU 2. BerutHeB A. M. UH(opMaIioHHBIE TEXHOIOTHHU B

TYPUCTCKOM MHIAYCTpuM: yueOHUK. — M.: FOpaiit, 2018. - 402
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\ \ . [DneKkTpoHHBII pecypc].

Y4eOHO-MeTOINUeCKHE MaTepPHaJIbl ISl CAMOCTOSTEILHON pabOThl 00YJarOIIUXCs U3 YHCIIa
MHBAJINJIOB U JIUI] C OTPAaHUYEHHBIMU BO3MOXKHOCTAMU 3710poBbs (OB3) npenocrapisatoTcs B
¢dopmax, afanTUPOBAHHBIX K OTPAHUYCHUSAM UX 370POBbS M BOCIPUATHS UH(OPMAIIUH:

Jlist 11 ¢ HapyIEeHUsIMU 3pEHMSL:

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe 3JIEKTPOHHOI' 0 TIOKYMEHTA,

— B (opme ayamodaiina,

— B IIeyaTHOM opMe Ha si3bike bpaitns.

JIyist JnL ¢ HapyIIeHUsIMU CIIyXa:

— B IIeYaTHOM (opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

Jlnist a1 ¢ HapyIeHUsIMU OTIOPHO-/IBUT'ATENIBHOTO amapaTra:

— B mieuaTHo opme,

— B (hopMe 3JIEKTPOHHOI 0 IOKYMEHTA,

— B popme ayauodaiina.
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3. Ob6pa3oBaTesibHbIE TEXHOJIOTHH

B npornecce npenogaBaHusl TUCUUIDIMHBI IPUMEHSIOTCS TPAJUIMOHHBIE 00pa30BaTeIbHbIC
TEXHOJIOTUH (J1abopaTOpHbIC pabOTHI).

Jlnst  oOecrieyeHUs] YCIEIIHOTO OCBOCHHUSI JUCLUUIUIMHBI TPHUMEHSIOTCS — CIIEIYIOIIUE
MHTEPAKTUBHBIC CIIOCOOBI aKTUBU3AIIMH IT03HABATEIBHBIX IPOIIECCOB: JaboparopHas padboTa.

Tabnuma 7 — Vcnonb3yeMble MHTEPAKTHBHBIC 00Pa30BaTEIbHBIC TEXHOIOTHH

Cemectp Buna 3anstus HUcnonb3yemble HHTEPAKTHBHbIE KouaunvecTBo
(JIP) o0pa3oBaTe/ibHbIE TEXHOJIOTHH 4acoB
1. 3HaKOMCTBO C aBTOMAaTH3UPOBAHHON CHCTEMOU
YOPaBJICHUS  TOCTUHUYHBIMU  TPEANPUITUIMHU 2
Fidelio V8.

2. Co3ganue npoaiina rocTs B

ABTOMATHU3UPOBAHHON CUCTEME YIIPABICHHUS 5

Perrenue TOCTHHHYHBIME npeanpustusyu Fidelio V8

7 CUTYallHOHHBIX

3a1a4 3. Pabora B mojyiie «bpoHHpPOBaHKE
ABTOMATHU3UPOBAHHON CHCTEMBI YIIPABJICHHSI 2
rOCTHHHYHBIME npeaupusatusmu Fidelio V8
4. Pabora B monyne «Kaccup»
ABTOMATHU3UPOBAHHON CHCTEMBI YIIPABJICHHSI 9
rOCTHHHYHBIME npeanpustusmu Fidelio V8

Hmoeo: 8

*PemieHne CHTYallMOHHBIX 3a/1a4 — O3TO NPAKTUYECKAas CHUTYyalHWs, OMHCHIBAIOIIAs
peanbHy0 MpobieMy B KpaTkoil Qopme, mpu pelmeHHH KOTOpOH, B YCIOBUAX Jeduimra
BpPEMEHH, HEOOXOIMMO JINO0 MPEUIOKUTh pelIeHne Mpo0IeMbl, T1H00 BHIPa0OTaTh CTPATETHIO €€
pemenust. CUTyallMOHHBIE 3a/laud, MpopadaTbiBaeéMble B IpyNmax, MO3BOJSIOT M30aBUTHCS OT
M3JIMIIHEH CaMOYBEpEHHOCTH, OT arpecCHBHOCTH, M B3aMEH NMPHOOPECTH YBEPEHHOCTH B cede,
MIOHATH CBOIO POJIb B TPYIIE, CHIIbHBIE U clIa0ble CTOPOHBI, HAYUYUTHCS LIEHUTh 4Y)KOE€ BpeMs U
JOCTOMHCTBA pa3HooOpa3usi MHEeHWH. CHuTyallMOHHBIE 33Ja4ll  CIIOCOOCTBYIOT CHIDKEHHIO
CYOBEKTUBHOCTU BOCHPHUATHS, PpOCTY KOJUIEKTUBHU3MA, CKJIOHHOCTH K COTPYIHUYECTBY.
CuTyallmoHHBIE 3aJja4ll CO3JAIOT BIEYATIEHHE «PEATbHOCTH», YTO OCOOCHHO IIEHHO JUIA
CTYJEHTOB, HMEIOUIMX OrPAHWYEHHBIH OMNBIT pPabOThl MpEAyCMOTpEHa OpraHu3alus
KOHCYJIbTAIIMH C CIIOJIb30BaHUEM AJIEKTPOHHON TIOUTHI.

4 OneHouHble Cpeacrea AJid TEKYIIEro KOHTPOJA YCIIEBAEMOCTH U HpOMe)l(yTO‘IHOﬁ
aTTeCTalluu.

4.1 ®oHJ OLIEHOYHBIX CPeJICTB A5 NPOBeIeHNs TeKyllel aTTecTauuu

Ilpumep mamepuana ona npoeepKu 3HaHUIL YMEHUIL, HABLIKOG U ONBIMA 0eAMETIbHOCHU
cmyoeHma Ha 3aHAMUAX 1a00PAMOPHOZ0 mMUuna:

Pa3nen 6: «ABTOMaTU3UPOBAHHBIC CHCTEMbI YIPABJICHUS B TYPUCTCKOH HHIYCTPHI».
CTy#eHT HOJDKEH 3HAaTh U YMETh BJIAJETh HAaBBIKAMH BIIAJICHHS aBTOMAaTH3UPOBAHHON CHCTEMOM
yIpaieHus roctuarnaHoro npeanpustus Fidelio V8.
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1. la6opaTtopnass padora Ne 7: 3HakoMcTBO M co3aaHue mnpodaiiia B
aBTOMATH3HPOBAHHOW CHCTEMO#l ynpaBijieHHusi TOCTHHHYHBbIMH npeanpustuavu Fidelio
V8.

Touck u cozoanue npoghaiina:

1. Ilepen coznanuem OpoHU aAMHUHHCTpATOp 00s3aH MPOBEPUTH HaWyue Npodaiiia Ha
JTAHHOTO TOCTS B CUCTEME:

— 751 3TOro HeoOXxoaumo BBecTH Pamuiinio TocTs B mnojie «['ocTh, UMs» MO0 IpUMEpPY:
WBanoB (He wucnons3yss mnpoOen mocie mnocieaneid OykBbl). Kaxaomy roctio A0mKeH
COOTBETCTBOBATH TOJIBKO OJMH MpoQaii;

— nociie BBojia @amminu kiukaeM Ha «[loucky;

— pe3yJbTaThl 3ampoca moka3zaHbl (hopMe TaOIHIIBI U, €CITU OJHA U3 (aMIIUK COBIAIacT
¢ (amunmeli 6poHU, MOXKHO HaXKaTh KHOTIKY «Bb1Opatb» umn «3MeHUTh podaidim.

— ecnu ipoaiiyn He HaliIeH BB MOYKETE CO3/IaTh HOBBIN Mpohaii.

2. 3anonHeHue npodaiina:

— Ha 9KpaHe noucka npodaiina kiMkHuTe KHONKY «HOBBIM mpodaitn»y 1 HeobxoaumMo
BBIOpaTh THII ITpo(aiisia v ero 3arnoJIHUTb.

3. 3anonHeHne OKHa roCTs.

— BBOJUTHCS BCE JaHHBIC TOCTS U3 MACIOPTA.

4. Pesymbrar: Cozmanue mpodaiiia rocTs W ocyliecTBieHue OponmpoBaHus B ACY
Fidelio V8.

Ha BbinosiHeHne JaHHOH Jia0opaTopHOii padoThl OTBOAUTHCH 60 MHMHYT, H
BbINIOJIHAETCSA HHAMBUIYAJIbHO CTYAE€HTOM.

Bce Mmartepuajiibl Ui BBINOJHEHHS Ja00OpPaTOPHbIX pPadoT MNPeaoCcTABIATHCS
npemnojaaBarejieM, Bce padoThl BHINOJHATHCA B KOMIIBIOTEPHOM KJlacce.

Ha Bcex koMnbIOTepax YCTAHOBJIEHO JIMIEH3HMOHHOE NMPOrpaMMHoOe ofecriedeHHe
ACY Fidelio V8.

Bce IIK mnoakiwyeHbl K JOKAJbHOW W TIJ00AJBLHOH CeTH /JIs1 KOHTPOJIS
npemnoaaBarejaeM padoThbl KasKI0ro CTyIeHTa.

Mamepuan 0na ycmnozo onpoca

Paznen 2: «CereBble TeXHOJOrnM B cepBHce». CTylAEeHT NOJDKEH 3HaTh U yMETh
O0OBSICHUTH OCHOBHBIE BUbI KJIACCU(PUKALIMN KOMIIBIOTEPHBIX CETEH.

1. OcHOoBHBIE BH/IbI KOMIILIOTEPHBIX CeTei:

Komnviomepnvie cemu knaccuguyupyiomes na:

1. T'maronbHble KOMIIBIOTEPHBIE CETH:

— BBIUMCIMTENbHAS CeTh OOBEAMHSET aOOHEHTOB, PACHOJIOKEHHBIX B Pa3IUYHBIX
CTpaHax, Ha Pa3UYHBIX KOHTUHEHTaX. [ T00anbHbIe BEIYUCIUTENbHbIE CETH MO3BOJISIIOT PEIIUTh
npobsieMy o0beTMHEHHUS] HH(POPMALIMOHHBIX PECYpPCOB YE€IOBEYECTBA U OPraHMU3AIMK JOCTYIA K
3THM pecypcawm;

2. JlokanbHBIE KOMITBIOTEPHBIE CETH:

— BBIYMCIHUTEIbHAS CEThb OObEOUHSET aOOHEHTOB, pAacClOJIOKEHHBIX B Ipejaenax
HebOoub1Io#i TeppuTopun. K Kaccy JOKaIbHBIX CeTe OTHOCSTCS CETH OTICNBHBIX MPEANPHUSITHH,
¢bupm, opucos u T.1;

3. PernonanpHble KOMITBIOTEPHBIE CETH:

— BBIUHCJIHUTENbHAS CETh CBA3bIBAET AOOHEHTOB, PACIOJIOKEHHBIX Ha 3HAYUTEIHLHOM
pacctosHuU Jpyr oT Jjpyra. OHa MOXET BKJIIOYaTh AOOHEHTOB OOJBIIOTO TOpPOJa,
SKOHOMMYECKOTO PETrHMOHA, OTAEIbHON CTpaHHbl.
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Ilpumep cumyayuonnozo 3a0anus

Paznen 6. <KABTOMATH3MPOBAHHBbIE CUCTEMbI YIIPABJIEHUSI TOCTHHUYHBIMH
npeanpusTUSIMID)

CuryanmonHas 3aj1ada k sadoparopHoit padbore Ne 7: «Coznanue npodaiiiaa rocts»

Ilocmanoska 3a0avu:

— IpoOJIEMHBIH TOCTh 3BOHUT 1O TesiehoHy M cooOIIaeT, 4YTO OH HEe MOXKET 3a0pOHUPOBATh
Ha caiiTe OTesis HOMEp, TAaKXKE OH YTBEPXKAAET, UTO €My yJI00HO TOJIbKO OHJIAaiH OpOHHpOBaHHUE Ha
caure.

Pewenue:

1. Ecnu rocth yke OBbLT B HAIlIEM OTEJIe, TO y HETO JOJIKEH COXPaHUTHCS Mpodailst rocts, mo
KOTOpOMY TpeOyeTcs JIMIIb IPOBEPUTH MACIIOPTHBIE JaHHBIC M MPOCTABUTH JaThl 3a€3/1a U BhIE3/1a.

2. Ecmu orcyrcrByeT mpodaiin, To mo TenedoHy MOKHO OCYIIECTBUTH OPOHHPOBAHUE B
COOTBETCTBYIOILIEM JKEJITAHUU TOCTSI HOMEPE B MOMEHT €ro o0palieHusl.

3. Heo0XoauMO YTOYHHUTH OJIIEKTPOHHBIE aJpec, HAa KOTOPBIM BHICIATh TOIPOOHYIO
MHCTPYKLHUIO OCYIIECTBIICHUS OpOHUPOBAHUS Ha caliTe B TeueHUE 15 MUHYT.

4.2 ®OoH/I OLIEHOYHBIX CPEICTB /IS MPOBEAeHHs MPOMEKYTOYHOH aTTeCTAIIUH
Bonpocul 0nsa noocomoexu k 3auémy

1. CoctraB KOMIBIOTEPHOTO 000OPYAOBAaHUS U MPOTPAMMHOIO 00ECIIEUEHMSI, UCIIOIb3yEMbIX
HA TOCTUHUYHBIX MPEANPUATHUSX.

2. CocTaB KOMIIBIOTEPHOTO 00OPYIOBAaHUS M MPOTPAMMHOTO 00ECIeueHHs], HCIOIb3yEMbIX
Ha PECTOPAHHBIX MPEIIPUATHUSX.

3. CoctaB KOMIBIOTEPHOTO 000OPYIOBaHUS U MPOrPAMMHOIO OOECIICYCHHUS, UCTIOIB3yEeMBIX
Ha TYPUCTCKHUX MPEINPHUITHSIX.

4. "npopMallMOHHBIE TEXHOJOTHH TJOOAJBHBIX KOMIIBIOTEPHBIX CETe B HWHIYCTPHH
rOCTENPUUMCTBA U TypHU3Ma.

5. O0opynoBanue ¥ MPOrpaMMHOE OOECIEUeHUE JIOKATBHBIX KOMITBIOTEPHBIX CETel
OpENpUATHA HHAYCTPUU TOCTENIPUMMCTBA U TYpU3Ma.

5. be3onacHOCTh AJIEKTPOHHBIX KOMMYHHMKAIMii M ee oOecredyeHue Ha MpeAnpUsTUIX
UH/IYCTPUU TOCTETIPUMMCTBA U TypU3Ma.

6. Foctuamunoe  teneBuacHue. (OOOpynOoBaHWE,  aBTOMATH3WPOBAHHBIE  CHCTEMBI
yIpaBlICHHSL.

7. l'octunnuHbIE aBTOMATHYECKHE TenedOHHbIE CHUCTEMBI. OGopynoBanue,
aBTOMAaTH3UPOBAHHbIE CUCTEMBI YIIPABJICHUS.

8. 'octuHMuHBIE cHcTeMBbl MUHH-OapoB. O0OpynOBaHHE, aBTOMATH3HPOBAHHBIC CHCTEMBI
yTIpaBJICHUSL.

9. 'ocTHHWYHBIE CUCTEMBI 3JEKTPOHHBIX 3aMKOB. OOOpyIOBaHWE, aBTOMATH3MPOBAHHBIC
CUCTEMBI yIIPaBJICHHUS.

10. T'ocTHHUYHBIE CHCTEMBI JJICKTPOHHBIX ceidoB. OO0OpyIOBaHNE, aBTOMATH3UPOBAHHBIC
CUCTEMBI yIIPaBJICHHUS.

11. TocTuHUYHBIE CHCTEMBI OpraHU3aluK OecnpoBOgHOTO nocTyma. (OOopymoBaHwme,
ABTOMATH3UPOBAHHbIE CUCTEMBbI YIIPABJICHUSI.

12. ABTOMaTH3MPOBAHHBIE CUCTEMBI YIIPABJICHUS TI0XO0/IaMU TOCTUHIUYHBIX MPEITPUASTHIA.

13. ABTOMaTH3UpOBaHHBIE CHCTEMBI ympaBieHHs paboroil ¢ mnorpedutensmu (CRM-
CHCTEMBI) Ha IPEANPHUATHIX HHIYCTPUN TOCTEITPUAMCTBA U TYpPHU3MA.

14. Bo3moxHOCTH nTpuMeHeHust THTepHeT Ha NpeanpuaTUsX HHAYCTPUH TOCTEIPUUMCTBA U

TypHU3Ma.

15. PazpaboTtka u BHenpeHue IHTepHET-NpEeACTaBUTEIbCTBA MPENNPUATUHS HHIYCTPUU
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TOCTENPUMMCTBA U TypU3Ma.

16. CoBpeMeHHbBIE CHCTEMBI OHJIAHHOBOTO OPOHMPOBAHUS YCIYT HPEANPUATHH HHIYCTPUU
rOCTENPUMMCTBA U TypH3Ma.

17.CocraB W Ha3Ha4eHHWE MPOTPAMMHOIO OOECleYeHus aBTOMATH3aluu O(UCHOU
JESITeIbHOCTH MPEANPUATHS UHAYCTPUU TOCTEIPUUMCTBA U TYpU3Ma.

18. CpencTBa npe3eHTAIMOHHON TEXHUKU HAa MPEANPUATHIX WHAYCTPHUH TOCTEIIPUUMCTBA U
TypU3Ma U ero nporpaMMHoe o0ecredeHue.

19. OcHOBHBICE TOHATHA W HANpPaBICHUSA DJICKTPOHHOHM KOMMEpPLUMH B HWHIYCTPUU
rOCTENPUMMCTBA U TypH3Ma.

20. TexHONOTHHM W TPOTPaMMHBIE CpeICTBA pa3pabOTKH MYIbTHMEIUIHOTO HAINOJHEHHUS
WEB-caiiToB npeanpusaTuii HUHIYCTPUU TOCTEIPUMMCTBA U TypH3Ma.

21. OcHOBHBIC HaNpPaBJICHHUS aBTOMATU3AIMH KOHOMUYECKOH JEATEIbHOCTU MPEIIpUsSTHI
MHAYCTPUH FOCTENPUMMCTBA U TYpU3Ma.

22. IIporpaMMHBIE CpeICTBa pPa3padOTKUM M YIPABICHUS MPOCKTaAMU Ha MPEIIPUATHIX
UHYCTPUU TOCTENIPUMMCTBA U TypU3Ma.

23. bu3Hec-mIaHUpOBaHNE HA TPEANPHUATHIX MHIYCTPUHU rocrenpuumctsa. IIporpammuoe
o0ecreyeHue ero peaau3arum.

24. CTaTUCTUYECKUI aHAU3 ACATEIbHOCTH MPEANPUATHA HWHAYCTPUH TOCTEHPUUMCTBA.
[TporpamMHoe oOecrieueHre, BO3SMOXKHOCTH, JOCTOMHCTBA U HEJJOCTATKH.

25. [IporpammHoOe oOecrieueHre /il TMPOBEIACHHUS MAapKETHHTOBBIX HCCICIOBAaHMNA Ha
OPEANPUATHIX UHYCTPUU TOCTEIPUUMCTBA U TypHU3Ma.

26. OCHOBHBIE COBPEMEHHBIE CHCTEMBbl HHTEJUICKTYAILHOTO aHAJIM3a JTaHHBIX MPEIIPUSTHIA
UH/IYCTPUU TOCTENIPUMMCTBA U TypU3Ma.

27. OCHOBHBIC  KOHLICNIIMM  OINEPAaTUBHONW  aHAIUTHYECKOW  OOpabOTKM  JTaHHBIX.
CoBpeMeHHOE MporpaMMHOEe OOEeCIeUeHHE OINEepaTUBHONW aHAIUTUYECKOH 0O0pabOTKM JaHHBIX
NPEANPUATHIA UHAYCTPUHA TOCTETIPUUMCTBA B TypH3Ma.

28. OcHOBHBIE 00JaCTH NPUMEHEHMs AHAIUTUYECKUX MH(OPMAIIMOHHBIX CHCTEM Ha
NPENPUATHIX HHIYCTPUU TOCTEIIPUUMCTBA U TypH3Ma.

29. llenn, 3amauu M cpelCTBa pPa3BEIbIBATENILHOTO aHAIM3a JAHHBIX Ha MPEIIpUATHIX
WH/IYCTPHH TOCTETIPUMMCTBA B TypH3Ma.

30. [IpyMeHeHNe HWHTEIUIEKTyallbHBIX METOJOB B AHAINTHYECKUX HH(OPMAIIMOHHBIX
cucTeMax MPeNpUsATHIA HHAYCTPHH TOCTETIPUIMCTBA M TypU3Ma.

31. CymHOCTh M METOJIbl KJIACTEePHU3alUU COLHATBHO-9)KOHOMHUYECKOW HH(POpPMALUU B
WH/IYCTPHH TOCTETIPUMMCTBA B TypH3Ma.

32. @akTopsl Pa3BUTUS MHPOBOIO TYypU3Ma, MX XapaKTEPUCTHUKA M aHAIU3 C IMOMOIIBIO
COBPEMEHHBIX MH(POPMAITMOHHBIX TEXHOJIOTHIA.

33. CoBpeMeHHBIE ~ aBTOMATH3MPOBAHHBIE  CHCTEMBI  YIPaBICHHUS  MPEIIPUATHIMH
UH/YCTPUU TOCTETIPUMMCTBA U TypU3Ma.

34. CpaBuuTenbHas xapakTepuUCTHKa mporpamMmmHoro obecrneuenust Fidelio, OPERA,
Epitome, Reksoft.

35. CocTaB mpoOrpaMMHOTO 0OECHeueHUs] aBTOMATH3WPOBAHHBIX CHCTEM YIPaBJICHUS
TOCTUHUYHBIX IpeanpusaTHii. OCHOBHBIE TPOTPaMMHBIE MOTYJIH.

36. ABTOMAaTU3MPOBAaHHBIE CHUCTEMBI  YIPaBICHHUS  PECTOPAHHBIMH  TIPEANPHUITHSIMHU.
CpaBHUTENIbHAS XapaKTEPUCTUKA.

37. ABTOMaTU3MPOBaHHBIE CHCTEMBI YIIPABICHUSI TYPUCTCKUMHU GupMamu. CpaBHUTEIbHAS
XapaKTepUCTHKA.

38. BHenpenue aBTOMAaTH3MPOBAHHOW CHCTEMBI YIPABICHHUS MTPEANPUATHEM WHIYCTPHH
TOCTENPUUMCTBA U Typu3Ma. OCHOBHBIE TaIbl U 0COOEHHOCTH.

39. HanpaBneHnst COBEpIIEHCTBOBAHMS WH(MOPMAIIMOHHBIX TEXHOJIOTHMHA M CHUCTEM Ha
OPEANPUATHIX UHIYCTPUU TOCTEIIPUUMCTBA U TypHU3Ma.
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MeToanyeckue peKOMeHIAUUM 1JIsl TOATOTOBKH K 3a4eTy.

Jnst 5 deKTUBHON MOATOTOBKH K 3a4eTy MPOILECC N3YUYEHHUs MaTepraja Kypca Ipearnoiaraet
JOCTaTOYHO MHTEHCUBHYIO pabOTy HE TOJBKO Ha JEKIMSIX U CEMUHapaX, HO U C pa3IMYHbIMU
TEeKCTaMH, HOPMATHBHBIMH JOKYMEHTAaMH U HH(OPMAIMOHHBIMH pecypcamu. B KkauecTBe
OCHOBHBIX JIEMEHTOB Y4eOHOIro Ipolecca BBICTYIAIOT MPOOJIEMHO-OPUEHTHUPOBAHHBIE JIEKIIMU C
OOBSICHEHHEM W WJUIIOCTPUPOBAHUEM KIIOYEBHIX NOHATHH M B oOmactu Tpancnopta. Ocoboe
BHUMaHME HaJ0 oOpaTUTh Ha TO, YTO IOJArOTOBKA K 3auyeTy TpeOyeT oOpalleHHs HE TOJIBKO K
yueOHHKaM, HO M K uH(popMmarmu, conepxamieiics B CMU, a taxxe B cetn MuTepuet. B pasznene
«CnucoK peKoOMEeHyeMOU JIUTepaTyphl» NMPUBEACH CIUCOK y4E€OHUKOB, MEPUOANYECKUX U3aHUH,
HOPMATHBHBIX JOKYMEHTOB M PECypcoB ceTH VHTepHEeT, KOTOpbhIe MOTYT OKa3aTbCs MOJE3HBIMHU
IIPU U3y4EHHUH Kypca.

Kpumepuu oyenxu omeema cmyoenma na 3aueme.

3auer sBusercd (GOpPMOH OLIEHKHM KadyecTBa OCBOEHHUS CTYIEHTOM 00pa3oBaTelbHOU
nporpamMmsl 1o aucuuiuinHe. [1o pe3ynpTaram 3adera CTYACHTY BBICTABISICTCS OILCHKA «3a4TEHO»
WIH «HE 3a4TE€HO.

3ayer mpoBOAMUTHCS B (pOopMe YCTHOTO OIpOca MO BOMPOCAM M3YYEHHBIX TE€M Ha JIEKIIMOHHBIX
U NPAaKTUYECKUX 3aHATUAX, @ TAKKE IO BOMPOCAM TEM JJIi CAaMOCTOATENbHON paboThl CTY/IEHTOB.
Crynenty 3amaercsa 1 Bompoc M3 3apaHee YCTaHOBJIEHHOTO crnucka. Ha moarotoBky maercs 20
MHUHYT. DK3aMEHaTOp MOKET IPOCTAaBUTh 3auyeT 0e3 ompoca TeM CTYAEHTaM, KOTOpble aKTHBHO
paboTany Ha MPAaKTHYECKUX (CEMUHAPCKHX ) 3aHATHIX.

[IpenonaBaTens NpUHUMAET 3a4eT TOJILKO IPU HAIMYMU BEJOMOCTU U Ha/JeKalluM o0pa3oM
oopmieHHON 3aueTHON KHWXKKH. Pe3ymbraT 3adera OOBSIBISETCS CTYACHTY HENOCPEICTBEHHO
[ocje €ro cJayd, 3aTeM BBICTABIJIAETCS B 3K3aMEHALIMOHHYIO BEJIOMOCTh U 3aYETHYIO KHIDKKY
crynenta. Ecnmu B mpomecce 3adera CTYACGHT HCIIOJIB30BANT HEIOIYCTHMBIE JOMOJHUTEIbHBIC
MaTepHalibl, TO 3K3aMEHATOp UMEET MPaBO U3BATh LIMAPTaiIKy U IIOCTABUTH «HE 3aUTEHO.

[Ipu BBICTaBIEHUM OIIEHKH YYHTHIBACTCS 3HAHHME (PAKTHUECKOTO MarepHaia IO Mporpamme,
CTENEeHb AKTHUBHOCTH CTYJEHTAa Ha CEMUHApCKUX 3aHATHSX, JIOTUKY, CTPYKTYPY, CTUJIb OTBETa;
apryMEHTHPOBAHHOCTh OTBETA; YPOBEHb CAMOCTOSTEILHOTO MBIIUICHHS, HAIWYHE IPOITYCKOB
CEeMHUHAPCKUX U JIEKIIMOHHBIX 3aHATHH [0 HEYBAKUTEIbHBIM IPUUHUHAM.

OneHka «3aymeHo» CTaBUTCS CTYACHTaM, OTBET KOTOPBIX CBHJIETEIBLCTBYET O TITyOOKOM
3HaHUM MaTepuaia Mo rnporpamMme Kypca, 3HaHUM KOHLENTYaJlbHO-IMIOHATUIHHOIO ammapara Kypca,
JUTEpAaTypel 1O  KypCy, COJEPXHT B IEJIOM TpPAaBWIbHOE, HO HE BCEerAa  TOYHOE
U apryMEeHTHPOBAaHHOE M3JI0KEHUE MaTepuaa.

OmneHka «He 3aumeHo» CTaBUTCS CTYACHTaM, UMEIOIIUM CYIIECTBEHHBIE NMPOOENbl B 3HAHUH
OCHOBHOI'O MaTrepuaia Mo mporpamMme, JOIMYCTUBIIUM MPUHLIUIHAIBHbIE OMIMOKU MPU H3JI0KEHUH
MaTepHana, a TakKe He JJaBIIUM OTBETa Ha BOIPOC.

O1eHOUHBIE CPECTBA ISl HHBAJIHUIOB U JIUI C OTPaHUYEHHBIMH BO3MOXXHOCTSIMH 3/I0POBBSI
BBIOMPAIOTCS C YUETOM MX MHAWBUIYAIBHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH.

— TpH HEOOXOJMMOCTH MHBAJIHIAM U JIUIAM C OTPaHUYEHHBIMH BO3MOXXHOCTSIMH 37I0POBBS
IIPEOCTABIIAETCS IOTIOJIHUTENILHOE BpeMs AJIsl MOATOTOBKU OTBETA HA K3aMEHE;

— TIpHU TIPOBEJCHHUH TPOLEAYPHl OLIEHUBAHHS PE3YJIbTaTOB OOYYEHWS WHBAIMIOB M JIHI[ C
OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0pOBBSI IIPEIYyCMATPUBACTCS MCIIOJIIb30BAaHUE TEXHUYECKUX
CpeACTB, HEOOXOIUMBIX UM B CBSI3M C X WHAWBUAYAILHBIMUA OCOOEHHOCTSIMH,

— IpU HEOOXOAMMOCTHU JUIsi OOYHYaAIOUIMXCS C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbSI U
WHBAJIMIOB MPOIIelypa OIEHUBAHUS PE3YTHTATOB OOYIEHUS IO JUCIUTUIMHE MOXKET TPOBOTUTHCS B
HECKOJIBKO JTaroB.

[Iporienypa olieHUBaHMSA pe3yabTaTOB OOYYEHHMs] HMHBAJIHMIOB M JIMI C OrPAaHUYECHHBIMHU
BO3MOXXHOCTSIMU 37I0POBbsSI 110 JUCLUUIUIMHE MpeIycMaTpUBaeT IMpeaocTaBieHne WHGOpMaluu B
¢dopmax, aTanTUPOBAHHBIX K OTPAHUYEHUSAM UX 370POBbsl M BOCIPUATHS UH(OpPMAIIUH:

JUig U1 ¢ HapyIIEHUSIMH 3pEHUS:

— B [1€4aTHOW (hopMe YBEIUYEHHBIM HIPUPTOM,
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— B (hpopMe 3IEKTPOHHOTO IOKYMEHTA.

JIJist JTU1 ¢ HApYIIECHUSIMA CITyXa!

— B IIeYaTHOM (opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

J1J1s1 JIT C HApYIICHUSIMH OTIOPHO-JIBUTATEIBHOTO arapara:
— B mieyaTHo opme,

— B (hopMe 3IIEKTPOHHOTO IOKYMEHTA.

5 IlepeyeHb OCHOBHOM M JONOJHUTEJIbHON y4eOHOH JUTEPATYpPbl, HEOOXOAUMOM IJIs
OCBOEHUS TUCHHUILIMHBI

5.1 OcHoBHas iMTEpaTypa:

1. BerutaeB A. M. MHpopManiMOHHBIE TEXHOJIOTUU B TYPUCTCKOM MHAYCTPHH: YUCOHHUK. —
M.: IOpaiit, 2018. - 402 c. [DaektpoHHbii pecypc]. — Pexum nocryma: https://biblio-
online.ru/book/53AC32EF-123C-43B2-9814-FE35735A634E/informacionnye-tehnologii-v-
turistskoy-industrii.

2. bouapnukoB B. H. Undopmarimonnsie TexHONOruu B Typusme: y4ued. nmoc. — M.: MIICU:
®munra, 2008. - 357 c¢. [DnexkrpoHHbli pecypc]. — Pexum gocryma: https:/biblio-
online.ru/book/34234C8A-E4D5-425A-889B-09FE2B39D140/informacionnye-tehnologii.

3. Hooxwunos O.I1. Uadopmatuka: yueOnuk. — M.: FOpaiit, 2017. - 619 c. [DneKTpOHHBIHI
pecypc]. — Pexum gocryma:  https://biblio-online.ru/book/FEE705BC-11CB-46EB-810E-
2634A4DESE46/informatika.

4. lllutoB B. H. MndopmanrioHHble TEXHOJIOTHH B TYPUCTCKON HHIYCTPUU: y4eO. Mmoc. s
ctynentoB By3oB. —M: KHOPVYC, 2016. - 385 c. [DnektponHslii pecypc]. — Pexum
nocryma:https://biblio-online.ru/book/1DC33FDD-8C47-439D-98FD8D445734B9D9/ informatika-
i-informacionnye-tehnologii.

Jl1st ocBOEHMSI TUCUUIUIMHBI MHBAJIWJAMHU M JIMLIAMU C OFPaHUYEHHBIMH BO3MO>KHOCTSIMHU
3J10pOBbsI UMEIOTCS] M3aHUS B AJIEKTPOHHOM BUJIE B AJIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «JlaHby»
u «tOpaiit».

Yueonuku 3 IbC «Jlanb»:

1. fIxumoBuu WM.3. TexHHWKAa U TEXHOJOTHS COLMAIBHO-KYJIBTYPHOTO CEpBHCA U TypU3Ma:
DnekTpoHHOE ydeOHOe mocobue [DnekTpoHHBIN pecypc]: yueb. moc. — CIIb: U0 CII6YTYud,
2009. — 216 ¢. — Pexxum mocryma: https://e.lanbook.com/book/63853/

2. JlorunoBa @.C. MHopMaIMOHHbIE TEXHOJOTHMH B COIMAIBHO-KYJIBTYPHOM CEpBHCE U
Typu3Me [nexkTpoHHbil pecypc]: yuaed. moc. — CIIb: UD0 CIIoYTYu3, 2009. — 193 ¢. — Pexum
nocryna: https://e.lanbook.com/book/63815/

Yuyeonunkn u3 IbC «IOpaiiT»:

1. BetutneB A. M. MHpopMaiMOHHbIE TEXHOJIOTUU B TYPUCTCKON MHAYCTPUU: YUYEOHUK. —
M.: IOpaiit, 2018. - 402 c. [DnekrtpoHHblii pecypc]. — Pexum mocryma: https://biblio-
online.ru/book/53AC32EF-123C-43B2-9814-FE35735A634E/informacionnye-tehnologii-v-
turistskoy-industrii.

5.2 lonotHuTEIBHAS IUTEPATYPA

1. Pomanoga 1O./l. UupopManimoHHBIE TEXHOJIOTHUH B YIIPABIECHUU TIEPCOHATIOM: YIECOHUK /
10.[1. PomanoBa, T.A. Bunrosa, IL.LE. KoBans. — M.: IOpaiir, 2018. — 316 c. [DnexTpoHHBIH
pecypce]. — Pexxum pocryma: https://biblio-online.ru/book/3056D08D-B82E-4D98-A492902E2CB
1AE7A/informacionnye-tehnologii-v-upravlenii-personalom.

2. Tpopumor B.B. MHpopmaimoHHble TEXHOJOTHH B SKOHOMHUKE U YIPaBICHUH: YIEOHHK
Uil akamemuueckoro OakamaBpuata / B. B. Tpodumo. — M.: Opaiit, 2018. — 482 c.
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[DnexTponnblii  pecypc]. — Pexxum goctyma:  https://biblio-online.ru/book/C89EF76F-C000-4C33-
B608-776F83BCBF18/informacionnye-tehnologii-v-ekonomike-i-upravlenii.

3. Hecrepor C.A. HWupopmannoHHas O€30MaCHOCTh: YYEOHHMK W TPAKTUKYyM IS
akagemudeckoro OakamaBpuata / C.A. HectepoB. — M.: FOpaiir, 2018. — 321 c. [DnekTpoHHBII
pecypce]. — Pexxum gocryma:https://biblio-online.ru/book/836C32FD-678E-4B11-8BFC-F16354A8
AFC7/informacionnaya-bezopasnost.

4. BetutheB A.M. HH(popMallMOHHO-KOMMYHHKAIIMOHHBIC TEXHOJIOTUU B TYpHU3ME:
yueOHuK / A. M. Berutnes, B. B. KoBanenko, B. B. KoBanenko. — M.: lOpaiit, 2018. — 402 c.
[DnexTponHnblii pecypc]. — Pexxum goctyma: https://biblio-online.ru/book/4DD2495F-B346-4D4A-
80EB-62F26E70616A/informacionno-kommunikacionnye-tehnologii-v-turizme.

5. EpmoBa H.A., Cepreea H.B. CoBpemMeHHBIE TEXHOJOTHH CHCTEMBl YIIPABICHUS
MEepCOHaJIOM B OW3HEC-CTpyKTypax: MoHorpadus. — M.. MHUPBUC, 2014. — 312 c.
[DnexTponnsIii pecypce]. — Pexxum goctyna: https://biblioclub.ru/index.php?page=book&id=445.

5.3 Ilepuoguyeckne U3IaHUA:

1. Xypuan «CoBpemeHHbIE TPOOIEMBI CEPBUCA U TYPU3Ma»
2. Xypnan «Typusm: nmpaktuka, npo0aeMbl, NepCIEeKTUBbDY
3. XKypHan «BecTHUK HallMOHAIbHON aKaJeMUH TypU3Ma)

6. Ilepeyenn pecypcoB HHGOPMALHOHHO-TEIEKOMMYHHKANMOHHOM ceTn «AHTEpHET»,
HeO0XOAMMBIX /IJIsl OCBOEHHST TUCIIUTIIMHBI

1. Enunoe oKHO qocTyma K o0pa3zoBaTeabHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas I'ocynapctBennas bubnuoreka — http://rsl.ru

3. Poccuiickoe oopazoBanue. denepanbubiii moprai. — http://www.edu.ru;

4. YuusepcureTckas oudmunotexa Online. — http://www.biblioclub.ru.

5. @enepanbHbI 00pa30BaTENbHBIN MOPTAI — DKOHOMHKA, COLUOJOTHS, MEHEIKMEHT —
http://ecsocman.edu.ru/.

7. MeToauyeckue yKazaHus JJs 00y4ar0LIUXCs M0 OCBOEHUIO TUCHUILINHBI

MeTtoauyeckue peKOMEeHAANH 110 CAMOCTOATEIbHOM padoTe cTyAeHTa

VYcnemHoe OBIaJeHUE 3HAHWAMHU 1O JUCHUIUIMHE NPEANOJaraeT IOCTOSHHYIO U
KPOTIOTIIMBYIO CaMOCTOSITETIbHYIO pabOTy CTYJECHTOB Ha JIEKIIMAX, CEMUHapax, NMpH MOJATOTOBKE K
KOHTpPOJbHBIM paboTam u T.1. [lox camocTosTenbHONW paboTON cieayeT MOHMMAaTh COBOKYITHOCTh
BCEl CaMOCTOSITENbHON JESATEeIbHOCTH CTYJEHTOB, Kak B Y4eOHOH ayauTOpHM, TaK U BHE €€, B
KOHTAKTE C MPENOaBaTENEM U B €T0 OTCYTCTBHH.

CamocTosTenbHas paboTa peaau3yercs:

1. HemocpencTBeHHO B mpolecce ayAUTOPHBIX 3aHATHUI — Ha JIGKIMSIX, NPAKTUYECKUX U
CEMHHApPCKUX 3aHATUSAX (QyIUTOpHAsl CaMOCTOsITeNIbHAs paboTa).

2. B KOHTaKTe ¢ mpernojaBaTeieM BHE PAMOK PACHUCAHUS — HA KOHCYJBTAIUAX M0 Y4eOHbIM
BOIIPOCAaM, B XOJI€¢ TBOPUYECKUX KOHTAKTOB, MPU JUKBUJALMHU 33J0JKEHHOCTEH, MPU BBITOJIHEHUN
WH/IMBUYAJIbHBIX 331aHUH U T.JI. (AyIUTOPHAsl CaMOCTOsITeNIbHAs paboTa).

3. B 6ubnunoreke, 1oma, B OOLIEKUTHH, HA Kadeape MpH BHIMOIHEHUN CTYACHTOM y4eOHBIX
Y TBOPUYECKUX 3aj1a4 (BHEAYyTUTOPHAsl CAMOCTOsITeNIbHAs paboTa).

Dopmel camocmosamenbHou pabomul Cmyoenma no 0CE0EHUI0 OUCYUNTUHDL.

1. YcBoeHue TekyIiero yueOHOro MaTepuana;

2.PaboTa ¢ KOHCIICKTaMH JICKIIHH;

3. CamocTosATenbHOE U3YUYEHUSI MaTepHaa;

4. 3ydyeHue cneruaibHON TUTEpaTyphl;

5.TloaroroBka K 3a4eTy.

Baxwneitmelt pa®oTol, KOTOPYIO CTYAEHT MPOBOAUT MPHU IOJITOTOBKE K CEMHUHAPCKUM
3aHATHUSM,  SBISETCS  WM3YYEHME  HOPMATUBHBIX  JIOKYMEHTOB  (3aKOHOB,  CTaHAApTOB).
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CamocrosTenpHas paboTa IMEeT CBOCH LENbIO 1aTh IIEIOCTHOE, a He (hparMeHTapHOe, 3HAKOMCTBO
CTYICHTa C BaXHeHmHMMH s Kypca «CraHmapTusanus © CcepTHQHUKAIUS B TYypPUCTCKOU
WHIYCTPHIY 3aKOHAMU M CTaHJIAPTaMH.

Paboma ¢ nopmamuenvimu 0oKymenmamu u 1umepamypori — BAKHEUIINA MeTo 00y4YeHHUs,
BKJTIOYAOIIUH Psijl TPHEMOB CAMOCTOSTEIBHOM paboThI:

1. KoHCTIEKTHpOBaHUE — KPATKOE M3JI0KEHHE, KpaTKas 3almuch MPOoYUTaHHOTO. KoHCcmekT —
3G GEKTUBHOE CPEICTBO 3aKPEIUICHHUS B MaMSATH NMPOYUTAHHOTO TEKCTA, MUCIHMILIMHHUPYIONIEE |
pa3BHBAOIIEe MBIIUICHUE CTYICHTA, MOOYKIaroiee IIy0OKO OCMBICIUTL MPOYUTAHHOEC U HAWTH
Ba)XHOE, CYIIECTBEHHOE, BBIPA3UTh €r0 B CXKATHIX U TOYHBIX (pazax.

2. CocraBieHne TIUIaHa — pa30MBaHUE MPOYUTAHHOTO CAMOCTOSTEIBHBIC IO CMBICITY
(parMeHThI ¥ TPAMOTHOE HAMMEHOBAHHUE KAXKIOTO (parMeHTa.

3. TesucupoBaHHE — KPATKOE U3TI0KEHUE OCHOBHBIX MBICIICH, TE3UCOB MPOYUTAHHOTO.

4. 1lutupoBaHue — JOCIOBHAs BBIZCPIKKA U3 TEKCTa C 00S3aTEIbHBIM YKa3aHHEM BBIXOTHBIX
JAHHBIX [IUTUPYEMOTO W3JAHUS: aBTOp, Ha3BaHHWE pPa0OOTHI, MECTO W3JaHUs, M3IATEILCTBO, TOJ
W3JIaHKs, CTPAHMIIA, ITYHKT, a03aIl.

5. AHHOTHpOBaHHE — KpaTKas XapaKTEePHCTHUKA COJCPIKAHUS, TEPEUYHCICHUE BOIIPOCOB,
paccMaTpUBaeMbIX aBTOPOM WIJIM aBTOPAMHU.

6. PerniensupoBanre — HamMcaHWE KPATKOTO OT3BIBA C BBIPAKCHHEM CBOETO OTHOIICHUS K
MPOYUTAHHOMY TEKCTY.

7. CocTaBiieHHE CHOpPaBKM — TMOAOOpPKAa CBEICHMM, MMEIONIMX CTaTUCTUYECKHH,
ouorpaduueckuii, Ondimorpadhudeckuii, TEPMUHOJIOTHYCCKUHN U MPOUYNI XapaKTep, MOJYyYCHHBIX B
pe3yJbTare MOuCKa.

8. CocrasieHue (popMaIbHO-JIOTHYECKON MOJIEIH - CIOBECHO-CXEMAaTHUECKOE N300paKeHHE
MIPOYUTAHHOTO MaTepraa.

9. CocraBiieHHE TEMAaTHYECKOT0 Te3aypyca — COCTABJICHUE YIOPSIOYECHHOTO KOMILJICKCA
0a30BBIX MOHSATUH 110 ONMPEACICHHOMY pa3/ieiy I TEME.

10. CocraBieHue MaTpPUIBI UICH — MOAOOP CPABHUTEILHBIX XAPAKTEPUCTUK OJHOPOIHBIX
MIPEIMETOB, SIBIICHUH B TPYIaX Pa3IUIHBIX aBTOPOB.

Kpumepuu oyenxu camocmosmenvhoii pabomol:

— OIIEHKA «OTJIMYHOY» BBICTABJISICTCS, €CJIM CTYICHT BBITIOJHWI CAMOCTOSTEIBHYIO PaboTy,
W3JI0KHJT OTBETHI, CHOPMUPOBAIT TOUYHBIC HAYIHBIC 3HAHUS,

— OIIEHKA «XOPOIIOY» BBICTABISIETCSA, €CITU CTYIEHT BBIMOIHUI CaMOCTOSTENbHYIO paboTy,
HO TOJIHOCTBIO HE PACKPBLI MaTepHall, He cMOT cpOPMHUPOBATH TOUHBIC HAYYHBIC TTOHSTHUS,

— OIIEHKA «yJIOBJICTBOPHUTEIHLHOY» BBICTABIISCTCS, €CJIM CTYACHT MOJTHOCTHIO HE BBITIOTHILT
CaMOCTOSITEITLHYIO pa0OTy M HE TIPEIOCTABHII BOBPEMS UX HA ITPOBEPKY;

— OIEHKAa «HEYJOBIETBOPUTEIHHO» BBICTABISIETCS, €CIM CTYACHT HE BBIMOIHHI
CaMOCTOSITENTFHYIO padoTy.

— OIIEHKa «33a4TCHO» BBICTABIISCTCSA, €CIU CTYJICHT CaMOCTOSTEIBHO BBIIIOJHUAI BCE
3aJIaHus TI0 MPEIaraeéMbIM TeMaM, JJOTHYECKH H3JIOKHII OTBETHI, CPOPMHUPOBAT TOUYHBIC HAYYHBIC
3HAHUA, OIICHKA «3aUTEHO0» MOKET OBITh BBICTABIICHA, €CIM CTYJIEHT BBHIMOIHHI paboTy oObeMe
70% wu BEIIIC;

— OIIEHKa «HE 3a4TEHO0» BBICTABISETCS, €CIM CTYIEHT HE BBIMOJIHUI CaMOCTOSTEIbHYIO
paborty.

B ocBoeHun AMCUMIIIMHBI MHBAIUAAMM M JIMIAMH C OTPAHMUYEHHBIMH BO3MOXHOCTSMU
3I0pOBbsl OOJbIIOE 3HAYEHHE HUMEEeT WHAMBHUAyallbHas Yy4yeOHas paboTa (KOHCYNIbTallUU) —
JIOTIOJTHUTEIBHOE pa3bsiICHEHUE YUeOHOTro MaTepuraia.

I/IHI[I/IBI/I)IyaIH)HI)Ie KOHCYJIbTalun 110 npeaMETy SIBIISTFOTCSI Ba>XHBIM q)aKTOpOM,
CMOCOOCTBYIOIIMM HMHIMBUAYAJIM3alMUd OOYUYEHHUS U YCTAaHOBJIEHUIO BOCIUTATEIBHOIO KOHTAaKTa
MCXKAY MNOpernogaBarcjieM U O6y‘-IaIOHII/IMCH HHBAJIMLJOM WJIMA JIMOOM C OI'paHUYCHHBIMU
BO3MO>KHOCTSIMH 3/J0POBBSI.
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BOIIpOCbI AJIA CAMOCTOATEJIBHOIO U3YyUYCHHUH 10 pa3jaeiaM TUCHUIIINHBI

Tabnuma 8 — Borpocs! 110 pazaenaM JuCIUTLITAHbI

Ne HanmenoBanue IIepedyeHp BOIIPOCOB ISl BBIITOJIHEHUS ®opmMma
} pazzena CaMOCTOSITEJIbHOM pabOThI KOHTPOJISI

1 [MudopmannoHHbIe Hctopus pa3BuTus HHGOPMALNOHHBIX TEXHOIOTHH.

TEXHOJIOrMH B cepBuce |KommbroTepHbie ceTu. v
JlokanbHbIE KOMIIBIOTEPHBIE CETH.
I'noGasibHble KOMIIBIOTEPHBIE CETH.

CereBble TexHONOTUU B [OCOOCHHOCTH MTOCTPOCHHUSI CETEH.
cepBucCe Torosnorus 10KaJIbHBIX KOMIIBIOTEPHBIX CETEN. v
TexHonorus [Tonatue 0a3pl JaHHBIX U OaHKa TaHHBIX. v
npoekTHpoBaHus 6a3  |2. Exununsl usmepenust nHpopMaIuy.
JAHHBIX
HNupopmannonusie I'moGanbHBIE KOMITBIOTEPHBIE CUCTEMBI y
CHCTEMBbl MEHEJKMEHTA | OpDOHUPOBAHUS U PE3EPBUPOBAHMSL.
B CEpBUCE
TexHonorus Co3naHue npe3eHTanui K 1abopaTopHbIM paboTaMm.
MOJITOTOBKU y
KOMIIBIOTEPHBIX
MpE3EHTalNM

6. |ABTOMaTHU3MpoBaHHbIe |CXOJCTBA U pa3IMyue IJ100aTbHbBIX
CHCTEMBI yIIPABIICHUS  [CUCTEM OPOHUPOBAHUS U PE3EPBUPOBAHHUS.

S C3,V
TOCTUHUYHBIMHU Paznmuune mexay ACY Fidelio FO u Opera FO.
IpeIIPUITHIIMU
IIpumeuanue: C3 — penieHre CUTyallMOHHBIX 3a4a4; Y— yCTHBIN Onpoc.

MeToanyeckue ykazaHusi 1 MATEPHAJIbI 110 J1a00PATOPHBIM 3aHATHAM

B mnpouecce moAroToBkM M MPOBEACHHUS JAOOPATOPHBIX 3aHATHH CTYIEHTHl 3aKPEIUISIOT
MIOJIyUEHHbIE paHEEe TEOPETHUUECKUE 3HaHUs, TMPUOOPETAIOT HABBIKKU MX MPAKTHUYECKOTO
MPUMEHEHMS, ONBIT pallMOHAIBFHON OpraHM3aluu y4eOHOH paloThl, TOTOBATCS K claye 3adera.
Baxnoi 3&)13‘161\/'1 SABJIACTCS TAKKC PA3BUTHUC HABBIKOB CAMOCTOATCIBHOI'O M3JI0KCHUA CTYACHTAMU
CBOMX MBICJIEH 110 BOIPOCAM aBTOMAaTU3UPOBAHHBIX yCIYT CEPBHCA.

B Hagane cemecTpa CTyAEHTHI MOJIy4alOT CBOJHYIO MHQOpMaIuio o ¢popMax MPOBEIEHUS
3aHATUM M Qopmax KoOHTposis 3HaHuiM. Torga ke CTyAeHTaM MpeloCTaBIseTCs CHUCOK TeM
JIEKIMOHHBIX U J1a00paTOPHBIX 3aJaHUI.

[TockonbKy akTHUBHOCTb CTYJEHTa Ha JaOOpaTOPHBIX 3aHATUSAX SBISETCA MPEAMETOM
BHYTPUCEMCCTPOBOTO KOHTPOJIA €ro MHNPOJABHMIKXCHHA B OCBOCHHMHU KypcCa, MOATOTOBKAa K TaKUM
3aHATUAM TpeOyeT OT CTY/IeHTa OTBETCTBEHHOI'O OTHOLICHHUS.

HpI/I IMOATOTOBKE K 3aHATHIO CTYJACHTHI B IICPBYIO OUCPC/b JOJIPKHBI UCITIOJIB30BaTh MaTCpHrall
JEKUMH ¥ COOTBETCTBYIOIINX JIMTEPATYPHBIX UCTOYHUKOB. CaMOKOHTPOJIb KayeCcTBa MOATOTOBKH K
KaXXJIOMY 3aHATHUIO CTYACHTBI OCYHICCTBJIAIOT, IIPOBEPSAA CBOM 3HAHWA WU OTBECYASA HA BOIIPOCHI IJIA
CaMOIIPOBEPKHU 10 COOTBETCTBYIOLIEH TEME.

BXO)IHOfI KOHTPOJIb OCYIICCTBIIACTCA NPEIOAABATCIIEM B BHUJAC IMPOBEPKHU U AKTyallu3allun
3HAHUW CTYJEHTOB II0 COOTBETCTBYIOIIEW TeMe. BBIXOJHOW KOHTPOJb OCYILECTBISAETCS
npenoaaBaTecjcM HpOBepKOﬁ Ka4dyeCTBa U IIOJTHOTHI BBIIIOJTHEHUA 3a/IaHU.

Tunosoti nian 1a60paAMOPHLIX 3AHAMULU:

1. M3noxxeHue mpernoaBaTeseM TEMbI 3aHSATHS, €ro [eJiel 1 3a1ad.
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2. Beiaua npenogaBareneM 3aJaHust CTYJICHTaM, HeOOXOMMBbIC TTOSICHEHHSI.

3. BeimonHenue 3amaHus CTyAeHTaMH ToJ HaOmoaeHueM mpernonaBarens. OOcyxaeHue
pe3yabTaToB. Pe3rome mperopaBaTers.

4. O011iee MoABEACHUE UTOTOB 3aHITHS MPENOJaBaTEIeM U Bbl1aya JOMAIIIHETO 3aJaHusl.

MeToanuyeckne peKOMEH/IAlUH 110 PelIeHUI0 CUTYAMOHHBIX 32124

AHanu3 KeicoB mpencTaBisieT co0O0i Mpolecc pelieHrus 3HAYUTENbHOTO YUCJIa YaCTHBIX
3a7a4, 4YTO IPEANOJaracT MOCTOSHHOE IPUCYTCTBHE B O3TOM IPOLECCE TIE€HEpaUuu HIEH.
Pemenne keicoB peKOMEH1yETCS MPOBOJIUTH B 5 TAIOB:

I1epBbIif 3Tanm — 3HAKOMCTBO C CUTYallUEH, €€ 0COOCHHOCTSIMH.

Bropoit sTam — BbAENEHHE OCHOBHOM MpoOJieMbl (OCHOBHBIX MpPOOJIEM), BBIICICHUE
(hakTOpOB U NIEPCOHAIINH, KOTOPHIE MOTYT peajbHO BO3/ICHCTBOBATD.

Tpernii 3Tan — npeIoKeHNe KOHLENIUN WIA TEM JUIsl «MO3TOBOTO LITYpMay.

UYeTBepThlii 3TAIl — aHAJIA3 NTOCIEACTBUN NPUHATHS TOTO WX UHOTO PELICHHUS.

[larelii 3Tan — pemieHue Kedca — MPEJIOKEHHUE OJHOTO WM HECKOJIbKUX BapUAHTOB
(mocnemoBaTeNbHOCTH  JIEHCTBUI), yKa3aHWE Ha BO3MOXKHOE€ BO3HHKHOBEHHE MPOOIIEM,
MEXaHU3MbI UX IPEIOTBPAILECHHS U PELICHUS.

[Tocrme OOCYXICHHS CHTyalllH, NPEIJIOKCHHOW B KEHCE, CTYACHTHI MPOSIBIISIOIINAC
HauOOJBIIYI0 aKTUBHOCTh B OOCYXKICHMHM W JIaBLINE IMPABUIbHBI OTBET, MOJYYaIOT OLIEHKY
«3a4TEHOY.

MeTtoauyeckue peKOMeHAalMH 110 POBE/ICHUI0 YCTHOTO oIpoca.

Kaxxnoe ceMuHapckoe 3aHsTHE MO COOTBETCTBYIOIIEH TEMaTHUKE TEOPETUUYECKOTO Kypca
COCTOMT M3 BOIPOCOB JJIsi TMOATOTOBKH, Ha OCHOBE KOTOPBIX IPOBOJUTCS YCTHBIH OIPOC
KKIOro cryaeHTta. Takxke mocie M3yUeHHUs KaKIOro pasjeia CTYIACHTHI Ui 3aKperuieHus
IIPOEJICHHOI'0 MaTepuaia pemlaT TeCTh

[IpenogaBatens 3apaHee OOBSABISET BOIPOCHI, KOTOpHIE OYIyT paccMaTpUBAThCS Ha
ceMUHapCKOM 3aHsATHU. CTyIeHT JOJKEH BHHUMATEIBbHO O3HAKOMUTHCA C MaTepHaJIOM,
UCIIONIBb3YSl TMPEAJIOKEHHBIE TpernojaBaTejeM HUCTOYHUKU JUTEpaTypbl U COOCTBEHHBIC
nH(popManroHHbIe pecypchl. CTYIEHT MPH MOATOTOBKE K CEMHHAPY MOXET KOHCYJIbTUPOBATHCS
C IpenoJlaBaTesieM U MOJy4yaTh OT HEro HaBOJsLIME pa3bsicHeHus. [locie OKOHYaHMS YCTHOTO
OTpoca CTY/IEHTaM BBICTABIISFOTCS] OILICHKH:

— OLIEHKAa «3a4TE€HO» BBICTABISETCA CTYJEHTY, €CIH BOIPOCHI PACKPBITHI, H3JI0KEHBI
JIOTUYHO, 0€3 CYIIECTBEHHBIX OIIMOOK, TMOKa3aHO yMEHHEe paboTaTh ¢ KapTorpaduyecKum
MarepuaioM, MIPOAEMOHCTPUPOBAHO YCBOEHUE paHEe H3Y4YEHHBIX BOMNpOcoB. Jlomyckatorcs
HE3HAYUTENbHbIE OIIHOKH;

— OIIEHKa «HE 3a4TE€HO» BBICTABISIETCSA, €CIIM HE PACKPHITO OCHOBHOE COJEpKaHHE
yuyeOHOro MmaTepuana; OOHapy)KEHO HE3HaHWE WM HelMOHUMaHHe Oombliel, wiu Haubosee
BKHOM 4acTH y4eOHOT0 MaTepuana; TOMyIIEeHbI OIIMOKN B ONPEIeICHUHU TOHSITUH, KOTOPhIE HE
UCIpaBIIEHbl TOCJE€ HECKONbKMX HABOJAAIIMX BOMPOCOB;, HE yMEHHEe paborath ¢
KapTorpauuecKuM MaTEpPHAIOM.

8. HudopmanuoHHble TEXHOJOTMH TPHU OCYLIECTBJIEHHUH 00pPa30BaATEIbHOIO
Nnpounecca no JUCUMILIHHE.

8.1 Ilepeyenb HEOOXOAMMOI0 NIPOrPAMMHOIO O0eCIIeYeHHSI.

ZIJ'ISI YCICUMIHOT'O BBITTOJHCHHSA IMPAKTUYCCKUX SallaHI/Iﬁ N OCBOCHUSA KypCa AWCHHUILIIMHBI
He00X0MMO MporpaMmMHoe obecrnieueHue: oneparronHas cuctema Windows, Microsoft Office
(MS Word, MS PowerPoint, MS Excel), Internet Explorer.

8.2 Ilepeyennb HEOOXOAMMBIX HH(OPMAIMOHHBIX CIIPABOYHBIX CHCTEM:
Kaxnpiii oOywaromuiics B TeyeHHe BcCero mnepuojga oOydeHuss obecreueH
WHUBUAYAIbHBIM HEOTPAaHUYEHHBIM JIOCTYIIOM K 3JIEKTPOHHO-OUOIMOTEYHBIM CHCTEMaM:
21



1. DnexktponHass OubnmoreuHas cuctemMa «YHuBepcuterckas Ombmuoreka ONLINE»
(www.biblioclub.ru)

2. DnekTpoHHas OubaroTeuHas cucreMa uzaarenberba «Jlanby (http://e.lanbook.com)

3. DnekTponHas oubnmoreunas cucrema «tOpait» (http://www.biblio-online.ru)

4. Onexrponnas oubauoreunas cucrema «BOOK.ruy» (https://www.book.ru)

5. DnekrponHas oudauoreunas cucrema «ZNANIUM.COM» (www.znanium.com).

Hns  oOywaromuxcss obecriedeH JocTyn  (YAaJeHHBIM JOCTYH) K  CIEAYIOIIUM
COBPEMEHHBIM MPOPECCHOHATBLHBIM 0a3aM JaHHBIX, HH(QOPMAIMOHHBIM CIPAaBOYHBIM U
MTOVCKOBBIM CUCTEMAaM:

. Koncynerant [Tnroc — cripaBounas npaBoBast cuctema (http://consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)

. Hayunas anexktponnas 6ubnuoreka (HOB) (http://www.elibrary.ru)

. Onexrponnas bubmmoreka J{uccepranuii (https://dvs.rsl.ru)

. Ku6epJlenunka (http://cyberleninka.ru)

. «JIextopuym TB» (http://www.lektorium.tv)

. HanmonanweHas snexrponHas ounodmuoreka (http://H36.pd)

NN AW N—

9 MarepuajibHO-TeXHUYECKAasI 0a3a, Heo0XoauMan IS OCyIIeCTBJIEHHUS
00pa3oBaTeILHOIO NMPoIecca MO IUCHMUILIHHE.

Jns ocBoenuss y4ueOHOUM aucuuIuMHBl «MH(DOpPMAnMOHHBIE TEXHOJIOTMH B CEpBUCE» B
mporecce  o0ydyeHuss  HeoOXoJuMa  MaTepuajbHO-TEXHHUYecKas 0a3a, COOTBETCTBYOILAsS
JEHCTBYIOIMM CAaHUTAPHBIM U IIPOTUBOIIOKAPHBIM MPABWJIAM U HOPMaM:

Tabmuma 9 — MarepuanpHo-TexHHYeckass 0Oa3za, HeoOXoaumasi s OCYIIECTBICHHS
00pa3oBaTeNBHOrO MpOoIecca Mo AUCIUIIITHHE

No Buapl pabot MarepuanbHO-TEXHUYECKOE COJIepKaHUE TUCITUIUIMHBI U
OCHAIEHHOCTh
1 | JlaboparopHbie Y4eOHble ayqTUTOPUH Ui MPOBEACHUS 3aHATUN TaOOPATOPHOTO THIIA
3aHATHUSA (1200, M201, WH205, WM208), ocHameHHbIE Y4Ye€OHON TOCKOM,

IPOEKTOPOM, 3KpaHOM. HWH(popMaMOHHO-BBEIYUCIUTEIbHBIN LIEHTD;
KOMIIbIOTEpHBINH Kilacc Ned ocHameH 12 pabouyuMu CTaHIUSAMHU C
BBIXOJIOM B  MHTEpHET, JIOCKOM  MarHUTHO-MapKepHOH
COOTBETCTBYIOIIMM MporpaMMmHbiM obecrieuenreM (I10) (Windows 10
Kopmnopatusnas, Microsoft Office mpodeccuonansubiit mioc 2016.
AHTUBHpYCHasl 3alMTa (U3NYECKUX PAOOUMX CTaHIMM U CEepBEpOB:
Kaspersky Endpoint Security ans 6usHeca - CranmaptHbiii Russian
Edition. 1500-2499 Node 1 year Education Renewal License).

2 | I'pynnoBbie Kabunersl 111 TpynmoBbIX (MHAMBHUIYANbHBIX) KOHCYJbTAIMi
(uanuBuayansHble) | (U206, 214, 1217) ocHalieHbl MepCOHANIbHBIMU KOMIIBIOTEpAMU C
KOHCYJIbTal[UU BbIX0JIoM B HMHTepHer, M@V, yueOHHMKaMu, y4yeOHbIMH U y4yeOHO-

METOJUYECKUMH  IOCOOUSIMH, TMPOEKTOPOM JJIs  JIEMOHCTpaluu
CJIaiiIoB, MOOWJIBHBIM 3KpaHOM Ui Ipoekropa. MH)opmarmoHHO
BBIYMCIINTENIbHBIA LEHTP; KOMIIBIOTEpHBIM Kiacc Ne4 ocHameH 12
paboyuMH CTAaHIMSIMUA C BBIXOJOM B HHTEPHET, JTOCKOH MarHUTHO-
MapKEepHON M COOTBETCTBYIOIIMM IporpaMMHbIM obecrieueHueM (I10)
(Windows 10 Kopnoparushnas, Microsoft Office mpocdeccruonansHbIit
witoc 2016. AHTUBHpYyCHast 3amuTa GU3MUYECKUX pabOYuX CTaHUUN U
cepBepoB: Kaspersky Endpoint Security nns 6usneca - CtanmapTHBIN
Russian Edition. 1500-2499 Node 1 year Education Renewal License).
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3 | Texymmit
KOHTPOJIb,
IPOMEKYTOUHAS
aTTecTanus

VY4eOHble ayIUTOPUU Ui TPOBEINCHHUS 3aHATUH JIEKIIMOHHOTO U
cemunapckoro tuma (U200, U201 U205, 1207, 1208, U211, U218,
N219) ocHameHsl HEOOXOAUMBIMHA TEXHUYECKHMMH CPEICTBAMHU
00y4eHusl. NHubopManinoHHO-BEIYUACTUTEIBHBIH LEHTP;
KOMITbIOTEpHBIM Kiacc Ned4 ocHamieH 12 pabouyMMu CTaHIUSAMH C
BBIXOJIOM B WMHTEPHET, JOCKOM  MAarHUTHO-MapKepHOM U
COOTBETCTBYIOIIMM MporpaMmHbiM obecrieuenuneM (I10) (Windows 10
Kopmopatusnas, Microsoft Office mpodeccuonansusiii moc 2016.
AHTUBHpYCHasl 3alIuTa (U3NYECKUX PAOOUMX CTAHIMA M CEpPBEPOB:
Kaspersky Endpoint Security mis Ousneca - CranmapTabiii Russian
Edition. 1500-2499 Node 1 year Education Renewal License).

4 | CamocTosgTrennrHas
pabora

Kabuner mms camocrostensHO pabotel (M205a), ocHamieHHBIH
KOMIIbIOTEPHOM TEXHUKOM C BO3MOXHOCTBbIO MOJKIKOYEHHUS K CETH
«HTepHeTY, MPOrpaMMOil SKPaHHOTO YBEJIWYECHUS U OOECTICUCHHBIH
JIOCTYIIOM B 3JIEKTPOHHYIO MH(OPMALMOHHO-00pa30BaTEIIbHYIO Cpeny
YHHUBEPCUTETA. HNudopmannoHHo BBIUMCIIUTEIbHBIN LEHTP;
KOMITbIOTEpHBIA Kiacc Ned4 ocHamieH 12 pabouyMMul CTaHIUSIMH C
BBIXOJIOM B WMHTEpHET, JOCKOM  MAarHUTHO-MapKepHOM U
COOTBETCTBYIOIUM IporpammubiM obecrieuenuemM (I10) (Windows 10
Kopropatusnas, Microsoft Office mpodeccnonansubiii mmoc 2016.
AHTHBHUpYCHas 3alUTa (U3NUECKUX pabOuYMX CTaHLUH U CEPBEPOB:
Kaspersky Endpoint Security mis Ousneca - Cranmaptabiii Russian
Edition. 1500-2499 Node 1 year Education Renewal License)

MarepuajibHO-TeXHHYeCKOe o0ecredyeHue QU CIUIIUHbI*

YueOHast ayuTopus Ass
MPOBEJICHUS 3aHATUN
JEKIMOHHOI'O TUIIA

(r. Kpacuonap,

yi1. CraBpononbckas, 149)
HNupopmaninoHHO
BBIYHMCIIUTENbHBIN IIEHTD;
KOMIIBIOTEpHBIN Kiacc Ned

MyneTuMenuiHas
nabopaTopus ¢ BHIXOJIOM B

Windows 10 KopriopaTtuBHasi,
Microsoft Office

HMHTEPHET:12 pa6ouunx
CTAHIIMH, JOCKAa MAarHUTHO-
MapKepHas

npodeccuoHabHbIN TUIEOC 2016.
AHTHBHpYCHAs 3a1uTa (PU3HIECKUX
pabouux CTaHIMN U CEPBEPOB:
Kaspersky Endpoint Security ans
6usHeca - CrannapTHblii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

Kabuner mis
CaMOCTOSITENIbHOM pabOTHI
00yyJaronmxcs

(r. Kpacuonap,

yi1. CtraBpornonbckas, 149)
ayn. 1205a

MynbTmMeauitHas ayIuToOpys
¢ BeixogoM B MHTEPHET:
KOMIUIEKT y4eOHo# MmeOenn —
3 crona + 3 cTyna wr.; 2 —
KoMIbroTepa Lenovo
ThinkCentre M53 Tiny B
KoMIUIeKTe, HOyTOyK Lenovo
B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

Windows 10 KopniopatusHas,
Microsoft Office
npodeccuoHabHbIN TUTFOC 2016.
AHTHBHpYCHAas 3a1uTa (pU3MIECKUX
pabouMx CTaHIMH U CEPBEPOB:
Kaspersky Endpoint Security ms
ousHeca - CtanaapTHelid Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

* CcOrlacHO CIIpaBKe O MaTepHuadbHO-TeXHHUYecKoM obOecmeueHuu ocHoBHoii OOIT BO
Kadenpbl MEXIYHAPOIHOTO TypU3Ma U MeHekMeHTa, HcTuTyTa reorpaduu, reojgoruu, TypuzMa
U cepBuca, nmo HampaieHuto mnoarotoBku 43.03.01 «CepBuc» HampaBiIeHHOCTb (IPOQUIIB)
«CormuanbHO-KyIbTYpHBIN cepBUC», 2018 T.
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