AHHOTAIIUA
K paboueil mporpaMmMme JTUCIUIUIUHBI

b1.B.01 «<MH®OPMAIIMOHBIE TEXHOJIOT'MX B CEPBUCE>»

O0beM TpPyA0eMKOCTH JIMCHUINIMHBI JUIS CTYJCHTOB  HaIlpaBJICHUS
noaroroBku 43.03.01 «Cepsucy», ODO: 2 3auerHbie equHunbl (72 4aca, U3 HUX —
36,2 KOHTakTHBIE 4Yachl. 36 4YacoB JlabopaTopHble 3aHATHA; 35,8 dacoB
CaMOCTOSITEIILHOM PabOThI).

Heabio ocBoeHus nucuuiuinHbl «MHQOpMAIIMOHHBIE TEXHOJIOTHH B CEPBHUCE)
paccurTaHa Ha (OPMHUPOBAHHUE y OyAyHIMX CHEUUAIUCTOB MPAKTHYECKUX HABBIKOB
Uisl  obecriedeHuss NpO(PEecCHOHATBbHON MOATOTOBKU BBIMTYCKHUKOB C METOAaMH
paboThl ¢ UWH(POPMALMOHHBIMU TEXHOJOTUSIMHU, CHEHUAIBHBIM MPOTPAMMHBIM
oOecrieyeHueM U OprTeXHUKOM, cpOpMUPOBATh YMEHUS IPUMEHITh UX HA NIPAKTHUKE,
Pa3BUTh HABBIKU pPa0OTHI C KOMIIBIOTEPOM, NEpUPEPUNHBIMU YCTPOUCTBAMH U
OpPITEXHUKOM, (OpMHUpPOBAHME U pPa3BUTHUE KOMIETEHIUI CTyAEHTOB B 00JacTu
COBPEMEHHBIX HWH(MOPMAIIMOHHBIX TEXHOJOTUH, MCIOJIb3YeMbIX B HWHIYCTPUU
cepBuca.

3agaum IMCUMIIMHBL:

— U3YYEHUE COBPEMEHHBIX CETEBBIX TEXHOJIOTUM, UCTIIOJIB3YEMBIX B UHIYCTPUHU
CEpBUCA;

— OCBOCHHME COBPEMEHHBIX IIPOIPAMMHBIX CPEACTB, HCIOJIb3YyEMBIX B
WHIyCTPUU CEPBHUCA;

— MOJIy4YeHUE HABBIKOB palOTHI C CETEBBIMU MPOTPAMMHBIMU U allapaTHBIMU
PELIEHUAMU JJISI CEPBUCHOM JEATEIBbHOCTH.

MecTO0 TMCUHMILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHON NPOrpaMMBbl.

Hucrumuinaa  «MHbOpMalIMOHHBIE TEXHOJOTHMM B CEPBHUCE» OTHOCUTCS K
BapuaTUBHOM yactu bioka 1 «/lucuumimasl (MOAYIIN)» OCHOBHOM 00pa3oBaTEIbHON
POTrPaMMBl.

HeoOxoaumocts BrmtodeHus: npenmera «MHGOpMaIMOHHBIE TEXHOJOTHH B
CepBHUCE» B Yy4eOHBIN TJIaH BBhI3BaHA B TEPBYIO OYEpEIb TEM, UYTO COBPEMEHHBIC
TEXHOJIOTUU SIBJISIFOTCS. HEOThEMJIEMBIM MWHCTPYMEHTOM B CEPBUCHOM JEATEIBHOCTH,
a UCIOJb30BaHUE CIEHHAIM3UPOBAHHOTO MPOTrPAMMHOIO  SIBJISIETCS  3aJI0TOM
YCIEUTHOTro (PYHKIIMOHUPOBAHUS TIPEANPUITHS U PEaTU3aIlUU CEPBUCHBIX YCIIYT.

OcBoeHue AUCHUIUIMHBI 0a3upyeTcss Ha H3YyYEHUU CJEAYIOIUX KYpPCOB:
«BBenenune B Hampasienue», «HUudopmatuka»y, «Marematukay, «CepBucHas
NeATeNIbHOCThY, «CtatucTukay. TpeboBaHUs K yPOBHIO OCBOCHHUSI TUCITUTIIIUHBI.

TpeGoBaHusi K YPOBHIO OCBOEHHS TN CHUILIUHBI.

N3yuenne paHHOW JUCHUIUIMHBI HAMpaBiIeHO Ha (HOPMHUPOBAHHE
oOydJarommxcs cienymux oowenpogeccuonanvuvix (OIIK) u npogeccuonanvhvix
(IIK) komnemenyuti.



— CIIOCOOHOCTBIO ~ pellaTh  CTAaHAApPTHbIE  33aJaud  NpodecCuOoHaTIbHON
JESITEIbBHOCTH HAa OCHOBE HMH(OPMAIMOHHOW M OuOnuorpapuveckord KyiabTypbl C
NpPUMEHEHHEM HH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUH M C Y4YeTOM
OCHOBHBIX TpeOoBaHUN WH(POPMALMOHHON OE30MaCHOCTH, UCIOIB30BaTh PA3IUYHBIC
UCTOYHUKH MHpOopManuu 1o oobekty cepuca (OITK-1).

— TOTOBHOCTBIO K pa3paboTKe Ipolecca NpeaoCTaBIeHHs YCIyT, B TOM YHCIE B
COOTBETCTBUM C  TpeOOBaHUSAMU  NOTPEOUTENs,, HA  OCHOBE  HOBEHIIMX
WH()OPMAIIMOHHBIX H KOMMYHUKAIIMOHHBIX TexHooruit (I[1K-7).



Ta6nuna 1 — Pe3ynbTaThl ocBOeHUE AUCHUTIINHBI « HDOpMaIIMOHHBIE TEXHOJIOTHU B CEPBUCE»

Ne | Unpekc | Comeprkanue komrneTeHuuu (i e€ | B pe3ynbTare u3ydeHus ydeOHOUW TUCIUTUTMHBI 00yJarOIAecs TOJIKHBI
I.II. | KOMIIETE] YacTH)
U 3HATh yMeTh BJIaJIeTh
1.| OIIK-1 | CriocoGHOCTRIO peliaTh CTaHIaPTHHIE | — OCHOBHBIE MIOHATHUS U — UCTOJIb30BaTh — HaBBIKAMH aHaJIN3a
3a7auu Mpo(ecCHOHATBHOM COBPEMEHHBIC MPUHIIUIBI | CYIIECTBYIOIIHNE MAKESThHI 3¢ (HEKTHBHOCTH TPUMEHSIEMBIX
NesITeIbHOCTH Ha OCHOBE paboThI ¢ 1eT0BOM IPUKIATHBIX IPOTpaMM MPUKJIAIHBIX IPOrpamMM, paboThI ¢
MH()OPMAIMOHHON U uH(popManuei; JUTSL PEIICHUsI KOHKPETHBIX | MPUKIIAIHBIMU MPOTPAMMHBIMHU
6ubarorpaduuecKoil KyabTypsl € — UMETb NpeICTaBICHUE 3a/1a4 npodeccuoOHANBHON | cpelcTBaMu
MPUMEHEHHEM WH(OPMAIMOHHO- 0 H(POPMAITMOHHBIX CEPBUCHOM JICATEIILHOCTH.
KOMMYHHKAIIMOHHBIX TEXHOJIOTHH U C | CUCTEMaX B COI[MAIIbHO-
Y4eTOM OCHOBHBIX TPeOOBaHUI KYJIbTYPHOM CEpBHCE U
nH(pOpMaIMOHHOM 06€301MacHOCTH, TYPUCTHYECKOM OM3HECE
WCIIOJIb30BATh PA3IMYHBIC UCTOYHUKU
nHpopManuy o 00bEKTy cepBuca
2 | TIK-7 ['oToBHOCTEIO K pa3paboTKe Mpoiieccal — CPEACTBA JIEKTPOHHBIX | — IPUMEHSTH — OCHOBHBIMH MPUEMaMH pabOTHI H
MIPEIOCTABIICHUS YCIYT, B TOM YHCJIE B MPE3EHTAIMI U CUCTEMBI uH(GOpPMaIMOHHBIE MEPCOHAIBHOM KOMIIBIOTEPE;

COOTBETCTBHUH C TPeOOBaHUSIMU
noTpeOuTeNs, Ha OCHOBE HOBEUIIINX
MH(OPMALIMOHHBIX U
KOMMYHUKAIMOHHBIX TEXHOJIOTUN

yIpaBieHus: 6a3zaMu;

— JIOKaJbHBIE CETU U UX
WCIIOJIb30BAaHUE B PEIICHUHT
MPUKIIAIHBIX 33724
00paboTku

JTAHHBIX

TEXHOJIOTHH JIJISl PEIICHUS
YIPABJICHUECKUX 33724,

— HCIIOJIB30BaTh
BO3MOKHOCTH
BEIYHMCIIMTETEHON

TEXHUKH U IPOTPAMMHOTO
obecneueHUs

— OCHOBHBIMM IIpHEMaMU pPaOOThHI
Ha KOMIIBIOTEPAX C MPUKIAJIHBIM
IPOrpaMMHBIM OOecrieueHueM




Tabnuna 2 — pasesnsbl AUCIUIUINHBI, n3y4aeMble B 7 cemectpe ODO

Ne HaumMmeHnoBaHue KoaunuecTBO 4acoB
pazaen pa3aenoB Bcero AynuTopHas CaMocTosTenpHas
a paboTta pabota

JIP CPC
1 2 3 4 5
1 HNudopmarnimonnbie 12 6 6
TEXHOJIOTHHU B
CepBHUCE

2 CeTteBble TEXHOJIOTHUH 10 4 6
B CEpPBHCE

3 TexHomorus 12 6 6
POEKTUPOBaHUS 0a3
JTAaHHBIX

4 HNudopmarnmonnabie 12 6 6
CHCTEMBI
MEHEKMEHTA B
cepBuce

5 TexHomorus 12 6 6
ITOJITOTOBKH
KOMITBFOTEPHBIX
MIpE3CHTA N

6 ABtoMatm3upoBanHbsl | 13,8 8 5,8
€ CUCTEMBI
YIPaBJICHUS
FOCTUHUYHBIMHA
PEITPUITHSIMU
Hmoeo no 36 35,8
oucyuniune:

KypcoBblie paGoThl: HE TPEAYCMOTPEHBI.
dopMa npoBeeHUs ATTECTAIUM 10 JUCIIUILINHE: 3a4eT.
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Agtop: ®okun mutpuit Hukonaesuu
KaHIuAaT reorpaduueckux HayK, JOUEHT Kadeapbl MEKIYHAPOTHOTO
Typusma u MmeHemxkMenTa ®I'bOY BO «KyoI'Vy»



