1920

MMHUCTEPCTBO HAYKU U BBICIIETO OBPA3OBAHMS POCCUNCKOM
OEJIEPAIINNA

¢dunuan geaeparbHOro TOCYIapCTBEHHOTO OI0IKETHOTO 00Pa30BaTEILHOTO YUPEKICHUS

BbICIIEr0 00pa3oBanus «KybGaHCckuil rocy1apCTBEHHbIN YHUBEPCUTET
B I. ['eneHmKnKe

YTBEPXJIAIO:
H. o. npopexTopa no yueOHOMH
SSIPHORYG, KauecTpy 00pasoBaHus —

PaGouyasi nporpaMma y4eOHOM JUCIUIIINHbBI

MJIK 02.01 OPTAHU3ALIUSA JEATEJIBHOCTH CAYKBbI IPUEMA, PASMEIIEHUSA U

BPOHUPOBAHUA
crienuanbHOCTh 43.02.16 Typu3M U TOCTEIPUUMCTBO

2025



Pabouass mporpamma mucrmmumasl MJIK 02.01 OPTAHU3ALUA AEATEJIBHOCTHU
CJIYXKBbI TTPUEMA, PASMEIIEHUS W BPOHUPOBAHMS 1o cHenmuaabHOCTH CPEIHErO
npoeccuonansHoro oopasosanus (ganee CI10) 43.02.16 Typusm U TOCTEIPUUMCTBO pazpaboTaHa

B cooTBeTCTBUU ¢ DepepanbHbIM TOCYAaPCTBEHHBIM 00pa3oBaTeIbHBIM cTannapToM (aanee - PI'OC

CIIO), yrBepxaenHoro npukasoM MunoOpHayku P® ot 12.12.2022 Nel100 (3apeructpupoBaH B

Mumntocte Poccun 24.01.2023 Ne 72111)

Opraamanus-pa3padoTIuK:

¢mwman  PI'BOY BO «KybaHckwmii
rOCyJapCTBEHHBIYHUBEPCUTET» B TI'. [ eJleHKIKe

Jucuuminaa MJK.02.02 OPTAHU3ALIUA AEATEJIbBHOCTHU
CJIYXBbI YITPABJIEHMA HOMEPHOI'O ®OHIIA U
JOITOJIHUTEJIBHBIX YCIIYT
®dopma 00yueHus O4Hast
VY4eOHsbIN roa 2025-2026
3 Kypc S cemectp
Jlexuuu: 52 yac.
[IpakTudeckne 3aHTHS: 48 qac
CamocTosTenbHbIE 3aHTHUS: 2 4yac
dopMa UTOrOBOTO KOHTPOJIS 9K3aMeH
CocraBurens: IIPEIoAaBaTelb O.[. Tarapenko

[Iporpamma paccMoTpeHa U yTBEpXKIEHAa Ha 3aceAaHWM TPEAMETHOW (IIMKJIOBOH) KOMHCCHUH
npodeccnoHabHBIX AUCHHUILUINH crienuanbHocTedt ['octunnynoe aeno u TypusMm U rocTenpruiuMCTBO

[TpoTtokos Ne 10 ot «26» mas 2025 .

[Ipencenarens LK

PenenzenTsr:

CEMEWHAA
MHWHHU
FOCTHHHUUA

UI1 BosnsiHieBa .
['ocreBoit nom «fB

O.Jl. Tatapenko

et E.B.Bonbinnesa

“K.T. Iumurpues



JINCT
coryiacoBaHus paboyel yueOHOM MPOTrpaMMBbl 10 TUCIUTUTHHE
MJIK.02.02 OPTAHU3ALIMA AEATEJIbBHOCTU CIIYXBbI YIIPABJIEHU A
HOMEPHOI'O ®OHIA U JOINIOJIHUTEJIbHBIX YCIIYT
CriennanbHOCTh CpeTHEro Mpo(eCCHOHATBHOTO 00pa30BaHHS
43.02.16 Typu3M U TOCTEPUIMCTBO.

COI'JTACOBAHO:

3amecTuTens gupekropa no YP ¢unuana (7f¢/ il T.A. Pesynenko

77
3aBejtyromas cekTopoM Gubnuoreku dummana S/ JL.I'. Cokonosa

UikeHep-3/1eKTpOHUK (IPOrpaMMHO-HHDOPMALIMOHHOE > /
obecnieueHue 00pa3z0BaTEIBLHOM IIPOrPAMMBI) / ~_ A.B. Cwmeranuu




COJIEP’)KAHUE

[Tacmiopt pabodyeii mporpaMMbl JUCIUTLIHHBI

CrpykTypa u cojepkaHue JUCUUTUTMHBI

YcaoBus pcam3aliui AUCUHHUILIMHBI

KoHTposb 1 O1IeHKa PE3YyIHbTATOB OCBOCHUS AUCIUILINHBI

CcTp.

13

15



podeccuonanbusiii Mmoayas [IM.02 IPEJOCTABJIEHUE TOCTUHUYHBIX
YCIyr

1. MACHIOPT PABOYEM ITPOI'PAMMBI JUCITATLIMHBI
1.1. Leab u muIaHUpyeMble Pe3yJIbTaThl 0CBOEHHSI MPOECCHOHATBLHOTO MOIYJIs
B pesynbrarte nzydeHus: nmpodeccuoHANIbHOrO MOAYJS 00YYalOMIUXCs JOMKEH OCBOMTH OCHOBHOM
BUJI fesTenbHOCTH «lIpenocTaBieHre TOCTHHUYHBIX YCIYT» U COOTBETCTBYIOIINE €My O0IIMe KOMICTCHIIUH
1 ipoeccroHaIbHBIC KOMITETCHIIUH:
1.1.1. IlepeueHb OOIMUX KOMIETCHIIUN

Kon HauMeHnoBanue o0INX KOMIIeTEeHI{MH
OK 01 BriOupats crioco0bl pemieHus 3a7ad MpoQecCHOHaBHON IesITeNbHOCTH NPUMEHUTENBHO K
pa3IMYHBIM KOHTEKCTaM
OK 02 Hcnonb3oBaTh cOBpeMEHHBIE CPENICTBA TTOMCKA, aHAJIM3a U UHTEPIIPETAllMd HHPOPMAIUH, 1
nH(GOPMAaIMOHHBIE TEXHOJOTUH JIJIsl BBIMOIHEHHUS 33184 MPOeCcCHOHATLHOMN IeSITENbHOCTH
OK 03 [TnanupoBaTh U peaan30BbIBATH COOCTBEHHOE MPO(ECCHOHATBLHOE U JIMYHOCTHOE Pa3BUTHE,

MPEANPUHUMATENBCKYIO JIEATEIFHOCTh B TPOQECCHOHANBFHON cdepe, HCIoIb30BaTh 3HAHUS
10 IPaBOBOM M (DMHAHCOBOW 'PAaMOTHOCTH B Pa3IMYHBIX )KU3HEHHBIX CUTYAIHIX

OK 04 O¢ddekTrBHO B3aUMOJICHCTBOBATH U pa0OTaTh B KOJUIEKTUBE M KOMaH/IC

OK 05 OcCymiecTBisATh YCTHYIO M TIHCHBMEHHYIO KOMMYHHKAITMIO Ha TOCYJapCTBEHHOM SI3BIKE
Poccuiickoit deaepaliny ¢ yueToM 0CO0EHHOCTEH COIMAIBHOTO U KyJIbTYpHOT'O KOHTEKCTa

OK 06 [IposiBIATE  TpaXKAaHCKO-IIATPUOTUYECKYIO IO3ULIHI0, JIEMOHCTPUPOBATH OCO3HAHHOE

IIOBEJICHUE HAa OCHOBE TPAJAMIIMOHHBIX POCCUICKUX AYyXOBHO-HPABCTBEHHBIX LIEHHOCTEW, B
TOM YHCJIE C YYETOM T'apMOHHU3aLUN MEXHALUOHAIBHBIX U MEXPEIUTHO3HBIX OTHOLLIECHUH,
IIPUMEHSTh CTAaHJAPTHI AHTUKOPPYILIMOHHOIO MOBEAEHUS

OK 07 CozeiicTBOBaTh COXPAHEHHUIO OKPYXKAIOMIECH Cpembl, pecypcocOepekeHHIO, MPUMEHSITh
3HaHUS 00 M3MECHEHWW KJIMMaTa, MPUHIUIBI OEpeKIMBOrO MPOU3BOJCTBA, 3PPEKTUBHO
JIEUCTBOBATh B YPE3BbIYANHBIX CUTYaAIIUSIX

OK 08 Hcmonp30BaTh CpencTBa (bu3mIecKoit KYJIbTYPBI JUTST COXpaHECHUS
W YKpelieHWs  370pOBbsi B mporecce  MpodeccHoHaNbHOH  JesTeNbHOCTH
Y TIOJIJIEPKaHuUs] HEOOXOJIMMOT0 YPOBHS (hM3WYECKON TIOATOTOBICHHOCTH

OK 09 [Tonp30BaTHCS npodeccruoHaIbLHOMI JIOKyMEHTAITCH Ha roCyIapCTBEHHOM
Y UHOCTPAHHOM $SI3bIKaX

1.1.2. Tlepedens nmpodeccrHoHaTbHBIX KOMIIETCHITHI

Kon HaumeHoBaHMe BUJIOB JeSITeJILHOCTH U NPO¢ecCHOHATIBLHBIX KOMIIETEHIH i

B/ 2 IIpenocraBiieHue TOCTUHUYHBIX YCIYT

IIK 2.1. OpraHn30BBIBATh M OCYIIECTBIISTh MPUEM U Pa3MeIIeHUe TOCTer

[IK 2.2. Oprann3oBBIBATh M OCYIIECTBISTH IKCILTyaTAIIUI0 HOMEPHOTO (POHIa TOCTHHIHYHOTO
NPEANPHUITUS

IIK 2.3. Oprann3oBBIBATh M OCYIIECTBISTh OPOHUPOBAHUE U MTPOJIAKY TOCTHHUYHBIX YCIIYT

1.1.3. B pe3ynbTaTe ocBOeHHUs TPOHECCHOHAIEHOTO MOl 00yUYaIONIHIACS JOIDKEH:

Brnaners - OLIEHKH ¥ TUITAHUPOBAHUS MMOTPEOHOCTEH JermapTaMeHToB (CIIy»K0, OTIENO0B) B
HaBBIKAMHI MaTepHaIbHBIX pecypcax U MepCcoHale;

- MIPOBEIECHHS BBOJHOTO M TEKYLIETO0 HHCTPYKTaXKa MOAYHMHEHHBIX;

- pacrpeneneHusi 00s3aHHOCTEH W ONpENeTeHUS] CTENeHW OTBETCTBEHHOCTH
MIOYMHEHHBIX;

- TUTAHUPOBAHUS TEKYIIEH JESITEbHOCTH JIeNapTaMeHTOB (CIyKO, OTIENOB)
TOCTHHUYHOT'O KOMIUIEKCa;

- (OopMUpPOBaHHS CUCTEMBI OM3HEC-TIPOLIECCOB, PErJIAMEHTOB M CTaHIApPTOB
TOCTHHUYHOTO KOMILIEKCA;

- KOOPJIMHALIMU U KOHTPOJIS ACSITEILHOCTH IENapTaMEHTOB (CIIy>K0, OTIEN0B);
- KOHTPOJIS BBINONHEHHUS COTPYAHUKAMH CTAaHAAPTOB OOCIYXHBaHUS U
PETJIaMEHTOB CIIY:KO MUTaHMA, IPHEMa U Pa3MEIEHHs, HOMEPHOro (oH/a;

- B3aMMOJICUCTBHS CO OTAenamMHu (ciyk0aMH) TOCTHHUYHOT O KOMILJIEKCa;

- yhnpaBiieHHsT KOHQUIMKTHBIMH CHUTyallMsIMM B JiemapTaMeHTax (ciyx0ax,




OTJeNax);

- CTHUMYJMPOBAHUS TMOMYMHEHHBIX M PEATH3AlMM MEp MO OOCCIEUCHHIO HX
JIOSUTEHOCTH;

- OpraHu3alMi W KOHTPONS COOMIOMeHHUsS TpeOOBAaHUN OXpaHBl TpyAa Ha
paboueM MmecTe;

- UHPOPMUPOBAHHS TOCTEH O CIYX0aX M yCIyrax TOCTHHHYHOTO KOMIUIEKCa
WJIH MHOTO CPEICTBA Pa3MEIICHUS;

- UHGOPMUPOBaHUS TOCTeH O Tropojae (HAceIeHHOM TIIYHKTE), B KOTOPOM
PacCIIoIoXEH TOCTUHHWYHBIA KOMIUIEKC WA UHOE CpCACTBO pasMCIICHUSA

- npreMa KOPPeCTOHIeHIINK [JIs TOCTEH U ee TOCTaBKa apecary;

- OKas3aHusA TITIOMOIIM B TIPOBCACHUHU O3HAKOMUTCIBbHBIX C-)KCKprI/Iﬁ 110
TOCTUHUYHOMY KOMILJICKCY NJIn HHOMY CpeaACTBYy pasMEIICHUA JJIA
3aNMHTCPCCOBAHHBIX JIUII;

- OMOIIIM B TONYYEHHH YCIyT 10 OpOHHPOBAHHWIO aBHAOWIETOB U
JKETE3HOMOPOKHBIX ~ OWMIeTOoB, OHIIETOB B  TeaTpesl, Ha  MY3bIKalbHBIC |
pa3BlieKaTENILHBIC MEPOIPHUATHS, B My3€H, IO apeHJe aBTOMOOWIICH, TaKCH,
uHpopMaIu 1Mo padoTe TopoACKOro TpaHCIOpTa, 00 OQUCHBIX yCiyrax, yCiIyrax
Mara3uHoOB, PECTOPAHOB, 0apoB, MEIUIMHCKUX YUYPSKICHUH M NPOYUX YCIYT,
OKa3bIBAEMBIX OpraHu3anusiMu B TOpOAC (HaCC.HeHHOM HyHKTe), B KOTOpOM
PacCIIOIOXKEH TOCTUHWYHBIA KOMIUIEKC WU UHOE CpEACTBO pa3MCIIICHUA,

- MpHeMa M ydYera 3ampocoB W MPOCHO TOCTEH 1O yCiyraM B TOCTHHHYHOM
KOMIIJIEKCE MM MHOM CPEICTBE pasMEIleHHMs W ropojae (HaceJeHHOM ITYHKTE), B
KOTOPOM OHO PacIIoIoXkKEHO;

- MTOJITOTOBKA OTYETOB O CBOEH paboTe 3a CMEHY;

- BCTPEYM M PErUCTpPAIlMM TOCTEH TOCTUHHYHOTO KOMIUIEKCA WJIM HHOTO
CpEJ/ICTBa pa3MeIeHUS;

- BBOJI2 JAHHBIX O TOCTAX B HWHOOPMAIMOHHYIO CHUCTEMY YIpaBICHUS
TOCTUHUYHBIM KOMIUIEKCOM WJIM HHBIM CPEICTBOM pa3MEIICHIS,

- BBIJIAYHM 3aPErUCTPUPOBAHHBIM TOCTSAM KIFOYed OT HOMEpa TOCTHHUYHOTO
KOMITJIEKCA MJIA MHOTO CPEJICTBA Pa3MEIeHNs U UX XpaHEHHE;

- WHGOPMHUPOBAHMSI TOCTEH TOCTHHUYHOTO KOMILIEKCA WM WHOTO CPEJICTBa
pasMeleHus: 00 OCHOBHBIX M JIOTIONHHUTEIBHBIX yCIyrax TOCTUHHYHOIO KOMILIEKCa
WJIH UHOTO CPEICTBA Pa3MEICHUS;

- npueMa Ha XpaHEHHe IEHHOCTeW TOCTed TOCTHHUYHBIX KOMIUIEKCOB WA
WHBIX CPEJICTB pa3MEICHUS,

- mpueMa 3aKa30B TOCTEH Ha OCHOBHBIC W JIONMOJHHUTEIbHBIC YCIYTH
TOCTUHUYHOTO KOMIUIEKCA WIIM HHOTO CPENICTBA pa3MeIeHUs

- BBITIOJIHEHHUE YCIyT TOCTHHHMIIBI, 3aKPEIICHHBIX 32 COTPYAHUKAMHU CIYKOBI
MpHeMa U pa3MeeHUs] TOCTUHHYHOTO KOMILIICKCA MM UHOTO CPECTBA Pa3MEIIICHHS,
- MPOBENICHHS PACUETOB C TOCTSMHU BO BPEMS MX HAXOXKICHHS B TOCTUHHYHOM
KOMITJIEKCE WJIM MHOM CPEJICTBE Pa3MelICHUS;

- MPOBENCHHUS TEKyIEro ayauTa ChOyxObl mpremMa W pa3MelieHUs
TOCTUHUYHOTO KOMIUIEKCA MITH HHOTO CPENICTBA Pa3MEIICHUS;

- mepenayn  JAel W OTYETOB 1O OKOHYAHUU CMEHBI  JI&KYPHOMY
aJIMUHUCTPATOPY CIYKOBI IPHUEMa U pa3MElICHUS;

- MPOBENICHHS PACUCTHBIX ONEpPaIlil TPU OThE3JIe TOCTEH W3 TOCTHHUYHOTO
KOMITJIEKCA MJIM HHOTO CPEICTRA Pa3MeIleHUS

- XpaHEHUsI M BBIZauM Oara)ka rocTell TOCTUHWYHBIX KOMIUJICKCOB M HHBIX
CPEJICTB pa3MelIeHusI.

YMeTb

- AHAJIN3UPOBATL PE3YyJIbTAThl ACATCIBHOCTHU CJ'Iy>K6 [IUTaHudg, IOpueMa u
pasMeIICHUA, HOMCPHOI'O (bOH,Z[a, a TaKKe HOTp€6HOCTI/I B MATCPpHUAJIBHBIX peCypCax U
NEepCOHAJIC, IPUHUMATh MCPBI 110 UX U3MCHCHUIO,

- OCYHICCTBJIATh IIJIAHUPOBAHUC, OpPTraHU3AIUI0, KOOpJAWHAIIMKO W KOHTPOJIb
ACATCIbHOCTH CJ'Iy>K6 NUuTaHuA, IMpueMa ¢HW PpasMCUICHUA, HOMCPHOI'O q)OH,I[a,
B3aHMOHCﬁCTBHe C ApyrumMu CJ'Iy)K6aMI/I TOCTHHHUYHOI'O KOMIIJICKCA,

— HCITIOJIB30BAaTh I/IH(l)OpMaI_II/IOHHBIC TCXHOJIOT'HMH JJIA BCOCHUA




JETONPOU3BOACTBA W BBINIONHEHHS PErJIAMEHTOB CIYKO MWTaHWs, NpHeMa U
pasMelieHus, HOMepHoro GoH/a;

- KOHTPOJIHMPOBaTh  IMOCIENOBATENFHOCTh  MPUMEHEHHs]  MMOIYHHEHHBIMH
TpeOOBaHMI OXpaHbl TpyAa Ha pabodyeM MecTe, NpU pPabOTe C WHBEHTApEM,
CTallMOHAPHBIM  O0OpyAOBaHHEM,  ceddamy,  XpaHWIUIIAMH W JPYTUM
000pyI0BaHHEM;

- NPEOCTaBIATh TOCTSIM MH(POPMAIMIO O CIy:K0ax W ycIyrax FOCTHHUYHOTO
KOMIUIEKCa WM HHOTO CPEJICTBA pa3MelleHus;

- NPEAOCTaBIATh TOCTAM WH(POPMAIUIO O TOopoje (HACEJICHHOM IyHKTE), B
KOTOPOM PAacCIONIOKEH TOCTHHUYHBIN KOMITJIEKC WIIM MHOE CPECTBO Pa3MellCHUS;

- OKa3bIBaThb IIOMOHIIL B MNPOBCACHHU O3HAKOMHUTECIIBHBIX 3KCKprHI71 110
TOCTUHUYHOMY KOMILJICKCY I HHOMY CpeaACTBY pasMEIICHUA JUISL
3aNMHTCPCCOBAHHBIX JIUII;

- OKa3bIBaTh IIOMOIIb I'OCTAM B tIpeE}BI)I'-IElI‘/'IHbIX CUTyalusax, B TOM YUCIIC IIpU
9BaKyallil U3 TOCTUHUYHOTO KOMILJIEKCA UM MHOTO CPEJICTBA Pa3MEIllCHHS,

- NPYHUMATh U OTBEYATh HA TOCTEBBIE 3alIPOCHI, B TOM YHMCIIE 10 TenedoHy, u
KOHTPOJIUPOBATh MX BBIITOJIHCHUC CJ'Iy)K6aMI/I TOCTUHHUYHOI'O KOMIIJIEKCA HJIM HUHOI'O
CpE/ICTBa pa3MeIeHHUST;

- HaxoJuTh HHpOpMalHIO 00 yciiyrax 1mo OpPOHHPOBAaHHIO aBUAOWIIETOB U
KEJIE3HOJOPOXKHBIX ~ OWJIeTOB, OWIIETOB B TeaTphl, Ha MY3BIKAIbHBIE U
Pa3BJICKATCIIbHBIC MCPOIIPHUATHUA, B MY3€HU, IO apCHAC aBTOMO6HJ’IeI71, TakCH, IIO
paboTe TOpOACKOro TpaHCHopTa, 00 O(MUCHBIX ycCiyrax, o paboTe Mara3wHOB,
pectopaHoB, 0apoB, Ka3WHO, METUIIMHCKUX YUPEXACHHH W O TMPOYMX yCIyrax,
OKa3bIBAEMBIX OpraHu3anusiMu B TOpOAC (HaCC.HeHHOM HYHKTG), B KOTOpOM
pacronokeH TOCTHHUYHBINA KOMILIEKC WM MHOE CPEICTBO Pa3MEIIEHNUS;

- MIPEIOCTaBIATh JONOJTHUTENbHBIE YCIYTH, CBS3aHHBIE C BBIIIOJHEHUEM
3aMpocoB M TMPOCKO TOCTel Mo yciayraMm B OTeNe U Topojie (HACeJIeHHOM MYHKTE), B
KOTOPOM DPACIIONIOKEH TOCTUHUYIHBIN KOMITJIEKC MITH HHOE CPEICTBO Pa3MEIIECHNUS;

- paspemiath BO3HUKIIKE Y TOCTEH POOIEMBI, CBSI3aHHBIE C YCIYyTraMH B OTele
1 TOpone (HAaceleHHOM ITYHKTE), B KOTOPOM DPAacCIIOJIOKEH TOCTUHUYHBIA KOMIIIEKC
WJIN UHOE CPEJCTBO pa3MeleHHs;

- HCIIONTB30BaTh CrHenraIn3upOBaHHBIE MIporpaMMHBIE KOMILIEKCHI,
MIPUMEHsEMbIE B TOCTHHHIIAX W WHBIX CPENICTBAX Pa3MeIIeHUS;

- OKa3bIBaTh IMOMOIIb T'OCTSAM B UPE3BBIYAHHBIX CHTYAIHSIX, B TOM YHCIE MPH
9BaKyallil U3 TOCTHHUYHOTO KOMIDJIEKCA WIIM WHOTO CPEICTBA pa3MElIeHHS BECTH
JKypHAUT TIepeIadil CMEHBI,

- OCYIIECTBIIATb ~ PETUCTPALAI0 POCCHHCKAX H  HMHOCTPAHHBIX  TrocTeit
TOCTUHHYHOTO KOMILIIEKCA MIIM WHOTO CPEACTBA Pa3MEIICHHUS;

- 00pabaTeiBaTh HHPOPMAILIAIO O TOCTSIX TOCTHHHUYHOTO KOMIUIEKCA WJIH MHOTO
CpeICTBa pa3MEIIEHUs C WCIONb30BaHUE CIENHATM3UPOBAHHBIX MPOrPAMMHBIX
KOMILIEKCOB;

- OCYIIIECTBIISITH PACUETHI C TOCTSMHU BO BPEMS HX Pa3MeIleHUs] B TOCTHHUYHOM
KOMILIEKCE WJIM MHOM CPEJICTBE pa3MeEIIeHus] B HAUTMIHON 1 Oe3HAIMYHON (hopMe;

- OKa3bIBaTh IMOMOIIb TOCTSAM B UPE3BBIYANHBIX CUTYallUsAX, B TOM YHCIE MIPH
3BaKyaIllil U3 TOCTUHUYHOT'O KOMILIEKCA WJIH WHOTO CPEJICTBA Pa3MEIIECHHUS;

- nHpOpMUPOBAaTE O JEATEIBHOCTH CIYy)KO H yCiIyrax TOCTHHUYHOIO
KOMILIEKCA UM MHOTO CPEJICTBA Pa3MEIICHNUS;

- XpaHUTh KIIOYM W IEHHOCTH TOCTed B COOTBETCTBHH C IpaBWIAMHA
TOCTUHUYHOTO KOMILIEKCA WJIM WHOTO CPEICTBA Pa3MEIICHHUS;

- OCYIIIECTBIISITh PACUETHI C TOCTSMHU BO BpeMs MX HAXOXKJIEHUS B TOCTUHUYHOM
KOMIIJIEKCE WJIM HHOM CPEACTBE pa3MeIeHUs B HATMYHOU 1 Oe3HANN4IHON (opMme;

- OKa3bIBaTh IMOMOIbL TOCTSIM B UPE3BBIYAWHBIX CUTYALMsX, B TOM YHCJIE NPU
9BaKyalUH U3 TOCTHHUYHOTO KOMILJIEKCA WM MHOTO CPEJCTBA Pa3MEIICHHS;

- OCYLIECTBJIATh TEKYIIMH ayAuT CHOyKObl T@pueMa UM  pa3MeLIieHUs
TOCTHHUYHOI'O KOMIUIEKCA MJIM MHOTO CPEJICTBA Pa3MELICHUS;

- OCYLIECTBJIATh PACUEThl C TOCTSIMH BO BpeMs HX BbI€3a M3 TOCTHHUYHOTO




KOMILIICKCAa UJIK MHOT'O CPEACTBA PASMCIICHUS B HAJIMYHOH U Oe3HaTMYHON q)opMe;
- O(bOpMJ'ISITL JOKYMCHTBI, MOATBCPKAAOIIHNE Hpe6I)IBaHI/IC TOCTs B
TOCTUHUYHOM KOMIIJICKCC WJIM MHOM CPCACTBC pA3MCIICHUS.

3HaTh

- 3aKOHOAATENBCTBO  POCCHMCKOW  (emepaniu O  TpPENOCTaBICHUH
TOCTHUHUYHBIX YCIIYT;

- OCHOBBI OpraHu3aliud ACATCIBHOCTU PAa3JIMYHBIX BUJAOB TOCTHUHUYHBIX
KOMILIECKCOB;

- TCXHOJIOTMHU OpraHU3alru Impouecca NuTaHuA,

- OCHOBbBI opranuvsanuu, IJIAaHUPOBAHUSA u KOHTPOJIA ACATCIIBHOCTHU
MMOJYNHCHHBIX

- TEOPUU MOTHBAIIMH MEPCOHANA U 00ECIIEYeHUS JIOSTILHOCTH TIepCOHaa;

- TEOpUsT ~ MEXKIUYHOCTHOTO ¥ JEJIOBOrO  OOIIEHHs, IEPEroBOPOB,
KOH(MJIMKTOIIOTHH MAJIOH TPYIIIHL;

- TOCTUHHUYHBIN MApKETHUHT U TEXHOJIOTUH IIPOJAXK;

- TpeOOBaHUS OXpaHbl TpyAa Ha pabodeM MecTe B CIIy)Oe MpuemMa Hu
pa3MenieHus;

- CricnajIn3upoOBaHHBIC I/IH(i)OpMaHI/IOHHI)Ie nporpaMmbl M TEXHOJIOTHH,
UCIoNlb3yeMble B paboTe ciayk0 NHUTaHUs, TMpUEeMa W pa3MEIICHHs, HOMEPHOTrO
donna;

- OCHOBBI OXpaHbl 310POBbA, CAHUTAPHUU U TUTUCHBI,

- npaBujia O6CJIy‘)KI/IBaHI/I$I B IT'OCTUHUIAX U UHBIX CPECACTBAX Pa3MCILCHUSA,

- MIpaBMJIa PETHCTPAIH U Pa3MENIEHHs] POCCHICKUX W 3apyOeXHBIX TOCTEH B
TOCTUHUIIAX U UHBIX CPEACTBAX PAa3MCIICHUA,

- npaBujia MPOBEACHUA PACUCTOB C I'OCTAMH T'OCTUHHYHOI'O KOMIIJICKCA HIIN
HWHOTO CPEIICTBA Pa3MEIICHHS B HAJMIHON 1 6e3HaINIHON (hopMme;

- MpaBUJIa AHTUTEPPOPUCTUIECKON OE30ITACHOCTH U 0€30TIACHOCTH TOCTEH;

- MpaBuiIa 00CITYKMBaHUS B TOCTHHUIAX M UHBIX CPENICTBAX Pa3MEICHUS;

- WHOCTPAHHBIA S3BIK C YYETOM XapaKTEPUCTHK MOCTOSHHBIX KIHEHTOB
TOCTUHUYHOTO KOMIUIEKCA MITH HHBIX CPEJICTB pa3MeIlCHIS,

- METO/bI 00eCIeYeHUsI JIOSUITBHOCTH TOCTEH TOCTHHMII W HMHBIX CPEICTB
pasMenieHus;

- OCHOBBI THKH, dTUKETa ¥ TICHXOJIOTUH 00CTY)KHBaHUs TOCTEH B TOCTHHUIAX
Y MHBIX CPEJICTBAX pa3MeIlCHUs;

- OCHOBBI OXPAaHbI 3JI0POBBSI, CAHUTAPUU U TUTHEHBI;

- MPHHIUIB  pabOThl  CIICIMAN3UPOBAHHBIX POTPAMMHBIX KOMIUIEKCOB,
HCTOJNB3YEMbIX B TOCTHHHIIAX U UHBIX CPEACTBAX Pa3MEIICHHS,

- npaBuja OpOHHUPOBAHHS HOMEPOB B TOCTHHHIAX W WHBIX CpPEICTBaX
pa3MelieHus;

- MpaBUja XpaHEHWs W BbIA4YM Oaraxka TOCTEH B TOCTHHHIAX M HWHBIX
CPEJICTBAX pa3MeIlCHHS.

1.2. Kosim4yecTBO 4acoB, 0TBOAMMOE Ha OCBOCHHE PO ecCHOHATBHOI0 MOAYJIA

Bcero wacos — 659
B TOM 4HCIIe B op

Me MPaKTUYeCKOl TOATOTOBKY — 244

W3 vux Ha ocBoenne MJIK — 509

B TOM YHCIIe caMocTosTeNnbHas padora — 10.
MIPaKTUKH, B TOM Yrciie yaeOHas — 108
MPOM3BO/ICTBEHHAs — 36

HpOMC)KYTO"IHaSI a

TrecTanus — 24.




2. CTPYKTYPA U COAEPKAHUE NTPO®ECCHUOHAJBHOI'O MOAYJIA

2.1. CtpykTypa npogeccHOHATBHOT0 MOIYJIsI

O06beM npodeccHoHaILHOTO MOAYJIS, aK. Yac.

O6yuenue no MJIK

g5
Kob! HanmenoBanus & g =| Bcer B Tom gucie Hpakriku
A pasaenos Beero, | &2 8 o
mpodecCHOHATBHBIX m £ 5 JlabopaTopHBIX.
N poheCCUOHATBHOIO yac. . B E
O0IIMX KOMITETECHII 7oy g u npaktuyeckux. | Camocrosite ITpomexyTo
MOZYJIs £ 38 N Koncynpramu Yyebnas IIpousBoncTBeHHas
m = 3aHATHU JIbHas1 - YHas
pabora aTTeCTaIus
1 2 3 4 5 6 7 8 9 10 11
IIK 2.1. Paznen 1. Opraau3arms
OK 01 — OK 05; OK TEKYITEH NeITeTbHOCTH 243 112 226 112 5 6 6
09 COTPYAHHKOB CITYKObI
npHeMa ¥ pa3MeleHus
IK 2.2. Pasnen 2. Opranuzanus
OK 01 — OK 05; OK JESTEIIBHOCTH CITYKOBI 111 48 100 48 5 3 6
09 yIpaBJICHUS
HOMEpHOTro (hoHaa
IIK 2.3. Pasnen 3. IIpomaxa
OK 01 — OK 05; OK TOCTUHUYHBIX YCIYT 155 84 140 84 3 6 6
09
Y4eOHas mpakTHKa 108 108 108
[IpousBoncreenHas 36 36 36
MPAKTHKA
Wroroas arrecranus 6
Bcero: 659 466 10 15 24 108 36




2.2. TemaTn4yecknii IVIaH U cofiep:kaHue npodeccuonansHoro MmoayJs (IIM)

HaumenoBaHue pa3jiesioB U TeM
npodeccuonanbuoro moayas (IIM),
MEKIMCUUILUIMHAPHBIX KYPCOB

(MJK)

Conep:xkanue yueOHOro MarepuaJa,
JlaGopaTopHbie padoThl H MPAKTHYECKHE 3aHITHS, CAMOCTOSITeJIbHAS yueOHAas padoTa
odyualomuxcs, KypcoBasi padbora (Ipoekr)

O0beM, akaj. 4. / B TOM
yuciae B popme
NPAKTUYeCKOM

MOJAr0TOBKH, aKa/. 4.

1

2

3

Paznea 1. Opranu3anus TeKyuieii 1esiTeJIbHOCTH COTPYAHMKOB CJIYK0bI IpHeMa U pa3MelleHHus

226/112

MJIK 02.01 Opranusanus aesiTeJbHOCTH CJIY:K0bI MpUéMa, pa3MellleHHs 1 OPOHMPOBAHUsI

226/112

Tema 1.1. Koopaunauus Texyueii
AeATeIbHOCTH COTPYAHUKOB CJIYKO
npuémMa U pa3MeleHus rocrei

Conep:xkanue

26

CnyxObl ipreMa U pa3MelleHus: 1IN, OCHOBHBIE (PYHKITNH, COCTaB IepcoHana. Paboune cMeHsl,
OTJIENbI: PErUCTPAIIMH, KACCOBBIX OIEpaIlHid, TOYThl U WH(hopMaluy, TeredoHHas ciryxoa

TpeboBanus k 00cIyKHBaroneMy nepcoHany. OyHKIMN OPThE, KACCHPa U KOHChEpKa.
O3HakoMIIEHHE C OpraHH3alliel pabovero MecTa CIy>KObI MpreMa M pa3MelieHusl.

BryTpeHnHmne B3auMOIeHCcTBHA COTPYIHUKOB CITY)KOBI MpreMa 1 pazMenieHusi. CTannapTHoe
000pyI0BaHKE CEKIUI CITYKOBI IIpueMa 1 pasmMerieHus. TenedoHHas ciyx0a. DTHKET TeIePOHHBIX
MIEPEroBOPOB.

PedeBrple cTaHIAPTHI IPH MIPHEME, PETUCTPAINY M Pa3MENIeHHEe TOCTEN.

[TpaBmia moBeeHrsl B KOHQIUKTHBIX CHTYAIUSIX C TOTPEOUTENSIMH.

[IpoGnemsl cTyKOBI IpreMa U pa3MmerieHus. V3ydeHne mpaBuil IPeI0oCTaBICHNS TOCTHHHYHBIX YCITyT
B P®. Buspl TOCTUHMYHBIX YCIIYT, IPEAJAraeMbIX TOCTHO.

OCHOBHBIE U JOMNOJIHUTEIIbHBIC YCITYTH, NIPEAOCTABIACMBIC TOCTHHUIICH.

CucreMbl ¥ TEXHOJIOTHH CJ'Iy>I(6BI InmpyueMa 1 pasMCIICHUsA: HCABTOMATU3UPOBAHHBIC,
I10JIYaBTOMAaTHU3UPOBAHHBIC 1 aBTOMATU3UPOBAHHEIC.

Cucrema KOHTPOIIS AOCTYIA B TOMEIIEHUSI TOCTHHUIIBI. OpraHu3aiis XpaHeH!s JINYHBIX BEIIeH.

B3aumoneiicTBue city>k0bI mpreMa M pa3MelIeHus C JPYTUMU CIIyKOaMU TOCTHHUIIBL

B TOoM uMciie NPaAaKTHYECKUX 3aHATUHI M J1a00PaTOPHBIX padoT

26

Opranuzanus npuéMa, perucTpal rocTen.

Pasmenienne rocTeil (mpegocTaBieHre HOMEPOB).

Pa3BuTHEe HaBBEIKOB YCTHOI>'I peun. Brimonnenne ynpamHeHHﬁ C UCIIOJIb30BAHUEM JICKCHUKHU.
CocraBneHue JHNAaJIOTrOB.

Yrenue u nepeBoJ TCKCTOB C MHOCTPAHHOI'O A3bIKA.

[IpodeccrnonanpHas aBTOMaTH3MPOBAHHAS IPOrpaMMa: onvcaHue 1 Ha3HaueHne moxyis Front Office.

Tema 1.2. [Ipouecc nocesennst
U BbICeJIeHUs rocreit

Conep:xkanue

HpOLICCC IOCCJIICHMA B TOCTUHHUILY. CTaH}_'[apTBI KadeCTBa O6CJ'Iy>KI/IBaHI/I$I IIpu Mprueme TOCTEH.

BI/I}_IBI n (1)0pr1 AOKYMCHTAIIUU B ACATCIIBHOCTH CJ'Iy>K6BI npueMa 1 pasMCIIiCHUA B 3aBUCUMOCTU OT
YPOBHA aBTOMATHU3allu TOCTUHUIIBIL. I[OKYMGHTaLII/IH, HCO6X0)_'[I/IMa$I JJId yu€Ta UCIIOJIb30BAHUSA
HOMCPHOI'O (l)OHI[a Ha STamnax: mnoaroToBUTCIbHOM, BbE3 1, Hpe6BIBaHI/I€, BbIC3/1a T'OCTs

CrangapThl KauecTBa 00CITY>)KUBAaHHUS TTPU BEIMMCKE TocTel. PacuerHsrii yac. Yac BrIe3ja rocrei.




«Jkcrpecc BeImUCcKa». OYHKIIUM Kaccupa CIy>KObI prueMa U pa3MmenieHusi. MatepuanbHas
OTBETCTBEHHOCTD MPU pabOTe C BATIOTHBIMU U IPYTUMH LeHHOCTsIME. OO0pyI0BaHUE KaCCOBOTO
OTJeNIEHHs] TOCTUHUIIBI.

KoH(uKTHBIE CHTYallMu MPH pacdeTax ¢ TOCTSIMU U aJITOPUTM UX pa3pelieHusl.

Kareropuu rocreii. [lopsaok BcTpeun, mpueMa, ¥ perucTpaluy U pa3MeIleHns rocTel, Tpymil,
KOPIIOPAaTUBHBIX I'OCTEN, NHOCTPAaHHBIX IpaKJaH. JleMoHCTpanys 1 HasHaueHue HoMmepa. [locenenue
B HOMED.

Ocobennoctu oocmyxuBanus VIP-rocreit. OcobeHHOCTH paboThI ¢ mocTossHHBIME U VIP rocTsamu.
Komnumentst VIP roctsm. [IpaBuna peructpaiiin HHOCTpaHHBIX TocTel. Bupl M kaTeropuu Bus3.
IToHsiTHE MUTPALlMOHHON KAPTHI.

B3aumMoneiicTBre CITy>KOBI IpHeMa M pa3MelieHus C JPYTHMHU CITy»KOaMi TOCTHHUIIBL.

B TOM unciie npakTHYEeCKUX 3aHATHI M J1a00paTOPHBIX padoT

[Tocenenwne rocTs mo OpoHH, 3aNOTHEHHE npodaiisa rocts

ITocenenne rocTsi OT CTOMKH, 3aIOTHEHNE PETUCTPAIIMOHHON KapTOUYKH rOCTS

Pabota c nmpodaitiom rocTei: KOppeKTUPOBKA U BHECCHIE N3MEHEHHH B JIMYHBIC TAHHBIE TOCTS

Pabota c npodaitnom koMnaHui, areHTCTB, TPYII: KOPPEKTUPOBKA M BHECEHHUE N3MECHEHUH

OcoOEHHOCTH TIOCEICHHS TOCTEH OT TPYIIIBI

OCco0OEHHOCTH ITOCENIEHNS KOJUIEKTHBA.

[epecernenne rocTsi U3 HOMepa, MOJICENICHHE K TOCTIO B HOMED

Bujpt 1 GopMbl TOKYMEHTAITUH B AITEIBHOCTH CITYXKOBI pHEMa U pa3MelIcHUs B 3aBUCUMOCTHU OT
YPOBHS aBTOMATH3aI[UH TOCTHHHIIBL.

Pabora co caeramu rocreil. Omara yeayr. Beimncka rocrsi.

Tema 1.3. Opranuzamus

U KOHTPOJIb TeKyIell 1esiTeJIbHOCTH
COTPYIHUKOB CJIY:KOBbI
OpoHUpOBaHMS

Conep:xkanmue

Ponp 1 MecTo 3HaHMI 1T0 TUCIIHITIINHE B IIPOIECCE OCBOSHHUS OCHOBHOM TTpodecCHOHATBHON
00pa3oBaTeNbHON MPOrpaMMBI 110 CIIEHHUATIBHOCTH B chepe npodeccCHoHaIbHON AesTenbHOCTH. Ponb
CITy>KOBI OpOHHPOBAHMSI U TIPOJIAXK B IIUKIIE 00CTyKuBaHUA rocTedl. Ciry)Ob1 OpOHUPOBAHUS

U IPOJaK: IIeNH, OCHOBHBIE (PYHKIIMH, COCTaB nepcoHasna. KaHasel mpoJask TOCTHHHYHOTO [IPOAYKTA.
[loka3zarenu OLEHKH AeATeNIbHOCTH TOCTHHUIIBL.

CotpynHUKH CITy>KOBI OPOHHPOBAHUS U TIPOJIAXK: TIOAOO0p, TpeOoBaHUSs, MPO(hecCHOHATHHBIE
KOMIIETEHIINH, Ka4ecTBa, HEOOXOJMMBbIE YCIICITHOMY MpoaBily. @YHKINU COTPYIHUKOB B
COOTBETCTBHU C HalpaBJIECHUSIMHU paboThl ciry>k0bl. O3HAaKOMJIEHHE C OpraHu3anuei padbodyero mecra
CITY>KOBI OPOHHPOBAHWS U TTPOAAK.

PeueBrie crangapTe! Ipu OpOHUPOBAaHUH U Ipojakax. OpraHu3anys U BeIeHUE IePEeroBOPHOI0
npouecca. [lonstue, nenu, BUabI neperoBopoB. OCOOEHHOCTH MEPETOBOPOB 110 TeNedOHY, ITUKET
TenedOHHBIX MeperoBopoB. IlnceMeHHasi KOMMYHHKALUSI.

Mogenu Kpocc-KyJIbTypHOT O 1oBefieHus1 B OusHece. [IpaBuiia moBeeHns: B KOHQIMKTHBIX CUTYalUsAX
¢ norpedurensiMu. [loHsTHe KITMeHTOOprueHTUPOBaHHOCTH. Co31aHue 0J1aropacioioxKeHus
(rynsuiun). Pabora ¢ peknaMaiuisiMi M OT36IBAMH NTOTpeOUTENEH.

[cuxonorunyeckre MOAEIH MOTPEOUTENECKUX MOTUBALMNA. THIIBI TOKYNATENbCKUX MOTHBAIIUH
U pEeUIeHUH.




Cnyx06a oporupopanus. Ctpykrypa. [lepconan.

[pouenypa 6ponuposanus. OTpabOTKa JEKCUKU B TPOIECCE BEICHUS AUAJIOr0B, CBS3aHHBIX C
npoleaypoit oponupoanusi. Crioco0bl OpOHUPOBAHUSI.

Odopmenue 3aka3oB Ha OPOHUPOBAHHE HOMEPOB. ANITOPUTM PACCMOTPEHHS 3aIBOK. BHIbI 3a5BOK
U JercTBUS 110 HUM. DopMbl, OJIaHKHU 3asBOK Ha OPOHHPOBAHHUE.

[loaTBepskaeHus IpU rapaHTUPOBAHHOM W HETapaHTHPOBAHHOM OpOHMPOBaHUH. BUIBI 0TKa30B OT
OpOHUpOBaHUs. AHHYJIALUS MPU TAPAHTHPOBAHHOM U HETapaHTUPOBAHHOM OpPOHHPOBaHUH. Bujbl
OILTAThI OPOHUPOBAHUS

ABTOMAaTH3UPOBAHHBIE CUCTEMBI YIIPABIIEHHUS B TOCTUHUIAX. PRIHOK aBTOMaTU3MPOBAHHBIX CUCTEM
YIPABJICHHUS.

COCTaB, q)YHKHI/II/I 1 BO3MOXHOCTH I/IH(I)OpMaI_[I/IOHHBIX 1 TCJIICKOMMYHUKAIIMOHHBIX TEXHOJIOT I JJIsL
obecriedeHusi mpomecca OPOHUPOBAHUS M IPOJAXK.

3amonHeHne OJIaHKOB OpOHUPOBAHHS HA MHOCTPaHHOM si3bIke. [IpodeccrnoHanbHble TEpMUHBI
1 ab0OpeBHATYPBI, IPHHATHIC B TOCTUHUYHOW M TYPUCTCKOW WHIycTpuu. KOMMYHHKAINS C TOCTSMU B
mpoliecce MpueMa, peruCTpaliy, pa3MelleHHH W BBITUCKY Ha aHTIIMHACKOM SI3bIKE

BsaumogeiictBre ciry>kOpl OpOHHPOBAHUS U IPOJIAXK C IPYTUMH CITY>KOaAMH TOCTHHUIIBL.

Benenwne nepenucku, ciry>keOHOM TOKyMEHTAI[MH 1 KOMMYHUKAIIMA HA HHOCTPAHHOM SI3bIKE TTPU
B3aMMOJICHCTBUH C HHOCTPAHHBIMH T'OCTSIMH.

Benenue repenucku, Ciry:keOHO#M TOKyMEHTAIUH ¥ KOMMYHUKAIIMKA HA HHOCTPAHHOM SI3bIKE MPH
B3aNMOJEHCTBUH C PYKOBOJCTBOM M KOJIJIETaMH M3 APYTUX TOCTHHHI] MEKTYHAPOIHON TOCTHHUIHON
LEMH.

[IpaBwita moBefeHNs B KOH(GIMKTHBIX CUTYAIUSAX C IOTpeOuTensiMuA pu OpoHupoBaHun. OmmoOKn
orepaTopa mo OpPOHUPOBAHUIO.

B TOM unciie MpakTHYEeCKUX 3aHATHI M JJa00paTOPHBIX padoT

(]
(op]

Amnanu3 6poHMPOBaHUs C MCIIONb30BaHUeM Tenedona, IHTepHera u Typomneparopa.

Anann3 OpOHUPOBaHUS Yepe3 CalThl OTeNel M CUCTEMBl HHTEPHET-OpOHUPOBAHUSL.

Ananmu3 OpoHUPOBaHUS Yepe3 NEHTPAIbHYIO ciucteMy OpoHupoBanus u GDS u npu
HEMOCPEICTBEHHOM OOILEHUH C TOCTEM

WnanBuayanisHOe OPOHUPOBAHKE C HCIONb30BaHHEM PO ECCHOHATIBHBIX IPOrPaMM

['pynnoBoe OpOHUPOBAHKE C UCIIOJIB30BAHUEM MPOJECCHOHAIBHBIX IPOrPaMM

KomnexkruBaoe 6pOHI/IpOBaHPI6 C UCITOJIB30BAHUEM HpO(i)eCCI/IOHaHLHLIX nporpamMm

BpOHI/IpOBaHI/Ie OT KOMIIAHUH C MCIOJIb30BaHHEM HpO(I)eCCI/IOHaHLHLIX IporpamMm

CocTaBlicHHE OTBETOB Ha IIMCHhbMEHHBIC 3aITIpOChI HHOCTPAHHBIX rocTeii B CUTyalusix.

ILI/IaIIOFI/I C T'OCTAMMU ITpHU MPUCME, PErucTpalun, pasMCiuiCHNN U BBIIIMCKHU HA AHTJIMICKOM SI3BIKE.

WA & |

IIpumepHasi TeMaTHKa CaMOCTOAITEIbHON Yy4eOHOH padoThI IPH H3y4YeHHH pa3aea 1

1. CocraBnienne TpeOOBaHUHN K 0OCITy>KUBAIOLIEMY IIEPCOHAIY OT/IENa KaCCOBBIX OIEpallni, OYTHl 1 HHPOpMALKH, TeNeQOHHOH CIyKOBI.
2. CocrasiieHue nepeytsi 000pyJ0oBaHUs CIyXObl IpUeMa 1 pa3MeIIeHUs

3. CocraBiieHHe anropuT™Ma padoThl C TOCTEM 110 TeneoHy.

4.CocraBieHue aJropuTMa IMoBeJeHUs B KOH(IMKTHBIX CUTYalUsX C OTPEOUTETIEM.




5.IloaroroBuUTH pedepaTsl Ha TEMBI:

o «OO0opynoBaHue CITy)KObI IPHEMa U Pa3MEIICHUS TOCTHHHYHOTO MPEATIPUSTHS

e «lHTepbep U ero BIUSHUE HA KA4eCTBO OOCITYKUBAHUSI B TOCTHHHIIC

e «OpraHuzanus NpeaocTaBiIeHUs JONOTHUTENBHBIX U COMYTCTBYIOMIMX YCIYT B TOCTUHHUIIAX U TYPUCTCKUX KOMILJIEKCAX»
o «[IpaBuia noBeneHNs COTPYIHUKA CIYKOBI IpHEMa M Pa3MElICHUs] ¢ TOCTEM B KOH(IMKTHBIX CUTYAIHSIX»

Paznen 2. Opranusanus 1esiTeJIbHOCTH CJIY:KObI YIIPaBJIeHUsI HOMepHOTo (oHaa 100/48
MJIK 02.02 Opranu3anusi 1eATeJIbHOCTH CJIY:KObI YIPaBJIeHUsI HOMEPHOro )oHAa ¥ TIONOJTHHUTEIbHBIX YCJIYT 100/48
Tema 2.1. Opranuzanus Copaep:xxanne 52
M KOHTPOJIb TeKYHIeH AesITeTbHOCTH | CrpykTypa CiIyObl SKCIUTyaTarni HoMepHoro ¢ponga. Coctas, ocHOBHbIE QyHKIHH. OCHOBHBIC
COTPY/THUKOB CJIy:KOBI TEXHOJIOTHYECKUE IOKYMEHTHI, 0hopMIIsieMbIe B CITy:)kOe HoMepHOro ()OoHa: BUBI Ha3HAUCHHE,
00CIYKUBAHUS H IKCILIIyaTAIIMU 0COBEHHOCTH O()OPMITCHHS.
HOMepHOro (oHa. IMepconan HoMepHOTo (GoH/a. 3a1a4u, KBaTH(GUKAIMOHHBIE TPEOOBAHMS, OTBETCTBEHHOCTD 3a

Ka4yeCTBO BBIIIOJIHIACMbBIX pa60T, IpaBuJia MOBCACHNA B HECTAHAAPTHBIX CUTYalMsIX.

Meronuka onpeeneHus YUCICHHOCTH IepCOoHaa CIy>KObI 00CTY)KHBAaHUS H IKCILTyaTaIlnu

HOMepHOro (oHJa.

Hopwmbl pacxoia YMCTAIIMX U MOIOIIUX CPEACTB.

Oxka3zanue nmepBoit momorm. IIpaBuna noxaproit 6e3onacHocTy. [IpaBmna sBakyanun. KonTpomns 3a

coOoieHneM Mep 0€30IacHOCTH P padoTe ¢ YOOPOUHBIMU MaTepralaMH, TSXHUKOW, HHBCHTAPEM.

KoHTpomns 3a TeXHOIOTHEH 00paIeHus ¢ KUIKAMHI, TTOPOITKOOOPA3HBIMU U TeJIe00pa3HBIMH

YHUCTSAIIMMH U MOIOIIMMU CPEICTBAMHU.

BrytpudrpmeHnHble cCTaHAAPTH 00CITYKUBAHUS TOCTEH.

HenoBoe obmienne. DTHKA U STHKET.

B TOM unciie MpakTHYECKUX M JIA00PATOPHBIX 3aHATHIA

Onpenenenrie YNCIEHHOCTH paOOTHUKOB, 3aHATHIX 00CITY’)KHBaHHUEM, B COOTBETCTBHH C

YCTaHOBJICHHBIMU HOPMaTHBAMH.

[InaanpoBanre MOTPEOHOCTEH B MIEPCOHAIIE C YIETOM OCOOCHHOCTEH pabOTHI CITY OBl 00CTYKUBAHUS

U 3KCITyaTaluu HoMepHoro ¢oHaa. Pacyer moTpeOHOCTH B MOCTENHEHOM O€lbe, MOJOTEHLAX,

MOIOLIMX CPENCTBAX M HHBEHTAPE.

OdopmieHne TeXHOIOTHYECKUX IOKYMEHTOB CIIy»KObl HOMEPHOro (oHza. 48

Tema 2.2. YnpaBJjienne Tekyueit
AesiTeJIbHOCTbIO COTPYAHUKOB
CIIyKOBbI 00CTYKMBAHUS

U JKCIIyaTalMi HOMepHoro (oHaa.

Copep:xanne

Y60p1<a HOMCPOB: IMOCJICAO0BATCIbHOCTD, OTAIlbl, KOHTPOJIb KA4YCCTBA.

Y60p1<a O6H_IGCTBGHHLIX )4 CJ'Iy>K€6HBIX 30H T'OCTHHMIIEBI.

O6cnyxuBanue VIP-rocreil. BUspl «<KOMIUIMIMEHTOBY.

Y60p0‘IHBIe MaTepualibl, TCXHUKA, MHBCHTAPb.

XpaHeHHe [IEHHBIX Bellei MPOKUBAIOLINX. YUeT U BO3BPAT 3a0bITHIX Bemieill. Opranusanus padboTsl
KaMephl XpaHeHusl, ceiipoB B HOMepax U Ha cToiike peructpauuu. OdopmiieHre 3a0bIThIX BELIEH.
[IpaBuia u cpoku XpaHeHHs 3a0bITHIX Bellel, ohopMIIeHHE BO3BpaTa.

MC)KZLYHaPOI[HBIe 3HAKHM O yXOAYy 3a TKAHSIMU M3 PA3JIMYHbIX MaTCPUAJIOB.

OpFaHI/ISHHI/IH pa6OTI>I npaqequﬁ U XUMYUCTKHU B TOCTUHHUIIC.




HpaBI/ma obecreuenust COXpPaHHOCTH BeIIeH U IIEHHOCTEH MPOXKUBAIONIUX B TOCTUHUIIC

CucTeMbl KOHTpOIIS IocTyma B momenieHusi. CpencrBa o0ecreueHus] HMYIECTBEHHOM 0€30MacHOCTH
MIPOKUBAIOLIHX.

Cucrembl BuaeoHabmoaeHrs. CUCTeMa OXPaHHOM CUTHAU3AIUH.

B Tom umncie NMPAKTUHYIECCKUX U J'laﬁOpaTOp]—[l)IX 3aHATHI

CocraBiieHre NepcoOHAIbHBIX 33JJaHUH TOPHUYHBIM U CyTiepBai3epam.

OdopmiieHne KOHTPOIISI KauecTBa YOOPKH HOMEPOB.

CocTaBieHne MaMSITKU 110 YOOPKe TOMENIEHUH TOCTHHHITBL

OdopmiieHne 3a0bITHIX BEIICH.

PacimpoBka sIpIBIKOB TEKCTHIILHBIX M3JIEITHIA.

OTtpaboTka HaBBIKOB IpreMa 1 0hOpMIICHHSI 3aKa30B Ha CTHPKY U YUCTKY JIMYHBIX Bellei
MIPOXKUBAIOIINX.

CocraBnieHre mporpaMMBbl MPOTHBOJICHCTBHSI BOPOBCTBY B TOCTHHHIIE.

N[ W [WININOTIN

IIpuMepHasi TeMATHKA CAMOCTOATEJIbHON Yue0HOii padoThI NPHU U3yYeHHH pa3aesa 2

1. CocTaBHUTh CXeMY CTPYKTYPHI YIIPABJICHHS CITY>KOOH dKCILTyaTalii HOMEPHOTo (oHa.
2. CocTaBHUTh TaOJNHUIYy IO OCHOBHBIM CPEJICTBAM TOCTHHHIIBI.
3. M3yunTth HOKyMEHTAINIO, HEOOXOAUMYIO ITPH NIPOBEICHUN HHBEHTAPHU3AIINY.
4. TloaroroBUTH pedepaThl HA TEMBIL:
o «IIpemocraBreHne ycuyru NTUTaHUS B HOMEPax»
e «be3zomacHOCTh B TOCTHHIIE)
o «Yuudopma: TUIB YHUPOPMBI, KOMITIEKTAHS YHIU(POPMBI, HHBEHTAPHBIH KOHTPOIb Ha/l YHH(POPMOIL.»
o «TexHUYecKue Cpe/cTBA: BUABI TEXHUYECKUX CPEJICTB, HHBEHTAPHBII KOHTPOIb HaJl TEXHUYECKAUMHU CPEICTBAMIL. )
e «l'ocTeBBIe MPUHAICKHOCTH: TUIIBI TOCTEBBIX MPUHAUICKHOCTEH, TPHHIIUAIIBEI KOMIUIEKTAI[UN, MHBEHTAPHBIA KOHTPOIIb.»
o «UucrsAmme cpeacTBa: THITHI YUCTSIINX CPEICTB, KOMIUIEKTAIINS, 3aKyITKa U XpaHEeHNEe, HHBEHTAPHBIH KOHTPOIb.»

Pasznea 3. IIpogaka roCTHHHYHBIX YCJIYT

140/84

MJK 02.03 Opranu3anus AesiTeJIbHOCTH JIeNaAPTAMEHTA MAPKETUHIa U PEeKJIaAMBbI

140/84

Tema 3.1. BoisiBJieHue, Conepxxanue

(¢opmupoBanue u ctuMyaupoBanusa | Cioyx0a npoAax 1 MapKeTHHIa B TOCTUHHILIE: COCTaB, KBAIM(HKALMOHHBIE TPEOOBAHUS 1
CIpoca HA TOCTHHHYHBIE YCIYTH JOJDKHOCTHBIE 00513aHHOCTH

[lonsiTHe M XapaKTepUCTUKA TOCTUHUYHOH YCIIYTH.

CeFMCHTaI_II/IH PbIHKA TOCTUHUYHBIX YCIIYT

[loTpebuTenu roCTHHUYHBIX YCIyT

[IpunIHMIE pabOTHI C KOPIIOPATUBHEIMH KIIMEHTaMU. J|OTOBOPHEIE OTHOIICHUS C IOPUIUIECKUMU
JIMLIAMU

OcobeHHoCcTr DNEeKTPOHHBIX TPOJIAXK

q)OpMI/IpOBaHI/Ie TapI/I(l)HOﬁ TMOJIMTUKHU TOCTUHUYIHOI'O NPCATPUATUA

(OCHOBHBIE ITOKA3aTEIN YKOHOMHYCCKOMN ACATCIbHOCTH I'OCTUHHUIIBI
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B ToM umciie NpakTHYeCKHUX 3aHATHIL 1 J1a00paTOPHBIX padoT

O3nakomiieHHe ¢ TpeOOBAaHUSAMHM K  CHCHUAIHCTY 1O MAapKETHHTY W JOJDKHOCTHBIMU
XapaKTEpUCTUKAMU.

Omnpenenenne 1eIeBOro CErMeHTa MoTpeOuTeNeil TOCTUHNYHBIX YCIIVT.

OrmpezeneHne ppIHOYHOTO )KU3HEHHOTO [UKJIA TOCTHHUYHOTO MPOIYKTa U ONpeeNieHue CIOCO00B ero
HPOJICHHSI.

BeisiBiieHre noTpeOHOCTEl 11el1eBOH TPYNIIBI MOTPeOUTeNel Ha TOCTUHHYHBIE YCIYTH.

AHan3 BO3MOXXHOCTH OCBOCHHMS HOBBIX CETMEHTOB PBIHKA

PriHOYHBIE KOHIIETIIIMA MAapKETHHTA M WX MPUMEHEHHE MPEANPUITHEM TOCTEIPUUMCTBay. Pernenne
CUTYallMOHHBIX 3aJ1a4, KEHCOB.

Tema 3.2 BriaBiaenne
KOHKYPEHTOCIOCOOHOCTH
TOCTHHHYHOTO TPeINPHsITHS

Conep:xkanue

Buset , hopMBl 1 METOJTBI KOHKYPEHITUT

KoHKypeHTHBIE CUJIbl H KOHKYPEHTHBIE IPEUMYIIIECTBA

B Tom uncie MPAKTUHYICCKUX U naﬁopaToprlx 3aHATHI

AHanu3 OKpYKaromen cpelbl TOCTHHUYHOTO TTPEIITPUSTHS

I

CobpaTh 1 MPOAHAIM3UPOBATh NPEHCKYPAHT IIEH Ha TOCTUHUYHBIC YCIYTH T. | eeHmKuKa

[IpoBecTr cpaBHUTENBHBIN aHAIN3 KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHBIX TIPOITYKTOB,
MIpeIaraeMbIX MPeInpUITUAMH T. | eneHpKuKa

M3ydyeHune m ocBOEHHE METOIOB TIOMCKA M aHAJIN3a aKTyaJbHOW HH(pOpMaIUy B ceTh MHTEepHET.
OTpaboTKa HaBBIKOB COCTABJICHUS AaHKET

[IpoBenenne oleHKN KOHKYPEHTOCIOCOOHOCTA TOCTHHHYHOTO MIPEANPHUATHS U pa3padoTKa
MEPONPHUATHH TIO €€ MOBBIIICHHAIO

Tema 3.3 Pa3zpadoTka komimjiekca
MapKeTHHIa

Conep:xanue

ACCOpTI/IMeHTHaSI TOJIUTUKA TOCTUHUYIHOI'O ITPOAYKTA

OTaIbl JKH3HEHHOTO IIMKJIAa TOCTHHUYHOTIO IIPOAYKTaA

I/IHCTPYMCHTBI MApKETHUHTA B ACATCIIbHOCTU I'OCTHHHIIBI

[IporpaMMa JIOSTIBHOCTH KaK OCHOBHOM MHCTPYMEHT CTHMYJIMPOBAHHUS COBITA

Pekiiama Kak OCHOBHOM MHCTPYMEHT KOMMYHHKATUBHON NOJUTHKU

Onenka 3QeKTUBHOCTH PEKIaMbl TOCTUHUYHBIX YCIYT

B TOM unciie MpakTHYEeCKUX U JIA00PATOPHBIX 3aHATHI

AHanu3 caliTOB TOCTUHUYHBIX NPEANPUSITHI T. ['enenKuKa

AHanu3 oKpy)Karouiel cpesibl TOCTUHUYHOIO NPEIIPUSTHS

Br10op cpencrsa pacipoctpanenust pekaambl. Onpenenenne 3¢ eKTHBHOCTh PEKIIAMBI.

DopmMHupoBaHUE peKIAMHBIX MaTeprajoB (OpoLIOp, KaTauoros, OYKJIETOB U T.1.)

Pa3paboTka pexnaMHOro oOpalleHHs: CJIoraHa, JIOrOTHIIa, OCHOBHOTO TEKCTa, TOBAPHOTO 3HAKA,
TOPrOBOM MapKH.

I/I3y‘{CHI/Ie COCTaBJIATOIINX (I)I/IpMCHHOFO CTWJISL TOCTUHUYHOIO MMPCANPUATUS

Tema 3.4. YnpaBJjienne Tekyuieit
HeATeTbHOCTHI0 COTPYAHHKOB

Conep:xanue

O3HaKOMIIEHHE C TEXHOIOTHEH on-line 6p0HI/Ip0BaHI/I$L BI/II[LI 1 TCXHOJIOTHMH MCITOJIb30BaHUS ITAKECTOB




cJ1y:K0bI OPOHNPOBAHMS M MTPOJAK

COBPCEMCHHBIX NPUKJIAAHBIX IPOTrpaMM.

CermeHTupoBaHue KIMeHToB. DopMuUpoBaHKE U BeAeHUE 0a3bl JaHHBIX. ONpeaeieHue MeIeBbIX
rpynn KiameHToB. [IporpamMmel JIOSIBHOCTH; KTUEHTCKUE MEPOIIPUSITHSL.

Cxema paboThI CIIENHUATINCTOB CIYKObI OPOHUPOBAHUS M TIPOAAXK C TypOIepaTopamu;
KOpIOPAaTHBHBIMHU KJIIMEHTAMH, TI0 poJiaske KoHdepeHi-ycuyr. [TakeTsl yciyr.

Bugp! noroBopoB (cornaimieHuii) Ha OpOHHPOBaHHE: O KBOTE MECT C TapaHTUEN 3allOTHEHHUS, O KBOTE
MecT 0e3 TapaHTHH 3aMOTHEHHs, O TeKyIlleM OpOHUPOBAHNH, areHTCKHUU. [IpsiMble U HempsiMble
KaHaJIbl OpPOHUPOBAHHS

IIpe3enTanus yciyr rocTHHMIBL. METO0I0rUs TOCTPOEHUS U ITPOBEIEHUS IPE3EHTALUN YCIIYT
roctuHuLbL. [Iponaku Ha BBICTaBKaxX, POBENECHUE PEKIAMHBIX aKIIMH.

Bugpt 1 hopmbl TOKYMEHTAIMH B ISITEIBHOCTH CITYKObI OpOHUPOBaHHS U Mpojax. M3yueHne
MIPaBMJI 3aMTOJTHEHNS OJIaHKOB OpPOHHUPOBAHUSI.

Bupt 3asiBOK 11 IEHCTBUS ¢ HUMHU. DTaIbl paboThI ¢ 3asBkaMu. OTUYeThl 110 OpOHUPOBAHUIO (O
BBITIJIATE KOMUCCHH, 110 OTKa3aM B TIPEOCTABJICHUH HOMEPOB, IO COBEPIIMBIIIMMCS CICITKAM).

COCTaB, q)YHKIII/II/I 1 BO3MOKHOCTH HUCITIOJIB30BaAHUA I/IH(i)OpMaHI/IOHHBIX nu TeHeKOMMyHI/IKaHI/IOHHBIX
TEXHOJIOTUH Jj1s1 00eCIIeUeHHUs IpoIiecca OPOHUPOBAHMS U BEACHHUS €r0 JJOKYMEHTAI[HOHHOTO
obecreueHus.

[leHooOpa3oBaHue: pacuer IeHbl yeayr. MeTo/pl pacdera [eHbl TOCTHHUYHBIX YCITYT; YIpaBicHUe
JIOXOJIaMH: ONTUMHU3AIW 1eHbl; [lepedponnpoanue (OBepOYKHUHT): ONITHMH3AITUS 00heMa.

Ilena ot croiiku (huKkcupoBaHHAS IIeHa, THOKKH Tapud). [loHsTHE revenue management; 3a1adu
M MHCTPYMEHTHI revenue management; porHo3UpOBaHMUeE.

B TOM unciie MpakTHYECKUX M JIA00PATOPHBIX 3aHITHI

CocraBneHne ajdropuTMa IMOCTPOCHUS U IPOBENEHUS PE3EHTAINH YCIIyT TOCTHHUYHOTO
MIPENPUATHS

@DopMHpOBaHKE TAKETOB YCIYT TOCTHHHIIBI

KineHToOpHeHTHPOBaHHOCTh B TOCTUHUYHOHU cdepe: GopMUpOBaHUE U Pa3BUTHE

dopMupoBaHKE POrpaMM JOSUIbHOCTH KJIMEHTOB

[IpodeccrnonanpHas aBTOMAaTU3UPOBAaHHAS IIpOrpamMma. 3anoiaHeHre 6JaHkoB. BHecenne n3MeHeHunit
B OJIaHKH [TpY HESIBKE M aHHYJISIMK OPOHHPOBAHUS

[Ipodeccuonanbhas aBToMaTH3MpoBaHHast mporpamMma. Co3naHue OTYETOB MO0 OPOHUPOBAHUIO
1 aHHYJBIIHY.

@dopmupoBaHKe NJaHa 3arpy3ku HOMEpHOro oH/a Ha JeHb, COCTaBIeHHe IpaKOB 3ae3/1a TOCTeil.

BI/II[BI n (bOpMI:I AOKYMCHTAIIUU B ACATCIIbBHOCTH CJ'Iy)K6LI 6pOHI/IpOBaHI/I$I " IpoJaxK B 3aBUCUMOCTH OT
YPOBHS aBTOMATHU3allW IT'OCTUHUIIBIL.

HpO(bCCCHOHaHLHaH ABTOMATU3UPOBAHHAA IpOorpamMmma. Hepez[aqa I/IH(i)OpMaLII/II/I COOTBCTCTBYIOLIUM
cny>1<6aM orens 00 0COOBIX MU JOIMOJTHHUTECIIbHBIX Tpe6OBaHI/I$IX rocre K HOMEpaMm (,I[OHOHHI/ITCJ'ILHaﬂ
KpOBAaThb, 6YKeT [IBCTOB, MHOCTpAaHHA IIpecCa U r[poqee) 1 3dKa3aHHBIM YyCJIYIraM.

IIpumepHasi TeMaTHKa CaMOCTOATEIbHON Y4eOHOH padoThI IPU H3YyYeHHH pa3aesaa 3

1. O3HaKOMJICHHE C OCHOBHBIMU OpUHIOUTIAMUA 1 (byHKI_II/IHMI/I MApKCTHUHTA.




2. O3HaKOMJIGHHE C Pa3IMYHBIMH BUIAMH PEKIIaMbl B KOMITJIEKCE MapKETHHIOBBIX KOMMYHUKaMi. 3.0npenenenre neineBbiX ayAuTOpHi
KOMMYHUKAIUH.
4. O3HaKOMIIEHHE C KPUTEPHUSIMU BHIOOpA CETMEHTA PhIHKA TOCTHHHYHOTO MIPEANPHUSITHS
5. [loxroroBka pedepaToB HA TEMBI:
e CerMeHTHUpPOBaHNE TOCTHHUYHOTO PHIHKA, XapaKTEPUCTHKA OCHOBHBIX MPU3HAKOB CEr'MEHTAIUH
e [lo3MIMOHMPOBAHME TOCTUHUYHBIX IPOIYKTOB U YCIIYT, IOHATHE U 3HAYCHHE.
e  dopmupoBaHUE COBITOBOM CTPATErny TOCTHHHYHOTO MPEATIPHSITHS
e PaspaboTka nporpamMm CTUMYJIMPOBaHUS COBITA, OILICHKA PE3YJIHTATOB
e Pa3paboTka rOCTHHUYHBIX MTPOLYKTOB - HOBHHOK
e Meroabl CTUMYIUPOBaHUS CObITA B KOMIUIEKCE MAPKETUHTOBBIX KOMMYHHUKAIH I

Y4yeOHasa NpakTHKA

Buaw1 padot

OT1paboTKa MPUEMOB OpraHU3aIMK PadOUEro MeCTO CAyKObI IIpreMa U pa3MeIICHHUs

BrisicHenne motpebHOCTEH U MOXKeTaHUH TOCTSI OTHOCUTENBHO YCIyT

Cocrasnenre 1 00paboTka HEOOXOAMMON JOKYMEHTAIIUIO TI0 3arpy3ke HOMEPOB, OXKHIAEMOMY 3ae3]ly, BbIE3/1y, COCTOSTHUIO HOMEPOB,
HAYMCIICHUIO Ha CYeTa TOCTel 3a JOMOTHUTENbHBIE YCIYTH.

OtpaboTka HaBBHIKOB OOIIEHMSI C IOTPEOUTETIEM B IIPOIIECCce PUeMa, PErMCTPAIN M pa3MeIeHNs TOCTE Ha HHOCTPAHHOM SI3BIKE, C
WCIIOJIb30BaHNEM TEXHUKHU U TIpueMoB 3((eKTHBHOro OOIIEHHS ¢ TOCTSIMH, JETIOBBIMH MTapTHEPAMH U KOJUIETaMH U IPUEMOB CaMOPETYIISIINN
MOBEIEHUS B MPOIIECCE MEXITMIYHOCTHOT'O OOIICHHS.

[Ipumenenue npoeccnoHaTBHBIX MPOTPAMM IS IIPUEMa, PETUCTPAIIH U BBITUCKHU TOCTEH

[IpoBenenune padot mo opopmitenuto rocrert (VIP-rocteid, rpymir, KOpIopaTHBHBIX TOCTEH).

OTpaboTKa HaBBIKOB PETUCTPAIIMH HHOCTPAHHBIX TPasKIaH.

OTtpaboTka B3aMMONEHCTBHS C TypareHTCTBaMH, TypOoIllepaTopaMu M HHBIMH CTOPOHHUMU OPTaHU3aIHSIMH.

KonTpons okazaHus mepeyHs yCiIyT, MPeIoCTaBIsIEMBIX B TOCTHHHUIIAX (IO IOTOBOPY).

OdopmiteHne 1 MOATOTOBKA CUETOB TOCTEMH.

OT1paboTKa HABHIKOB HAYHMCIICHUS U OCYIIECTBIEHUS PACUETOB C TOCTIMHU

OTtpaboTka HaBHIKOB PabOTHI ¢ MH()OPMAITMOHHOW 0a30i JaHHBIX O HAIMYHH 3aHATHIX, CBOOOIHBIX MECT, O TOCTAX (ITPOKUBAFO IITHX,
BBITIMICABIINXCS, OTHEIKAFOIINX ).

O3zHaKoOMIIEHHE CO CTaHJapTaMH OOCTY)KHBaHUS B TOCTHHUIIE

Nzydenue paboTh! odrica a IMUHHCTPATUBHO-XO3SIMCTBEHHON CITYKOBI

OBnaieHne MpakTHYECKUMHU HaBBIKAMH CYTIepBaii3epa, KOOpIrHaTOpa

Ocy1ecTBieHre KOHTPOIIS HaJl KA4eCTBOM YOOPKH ¥ TpaBUJjia MpHeMa TOCTEBBIX HOMEPOB, ITPOBEPKA CAHUTAPHOTO COCTOSHISI HOMEPOB,
CITy’)K€OHBIX W OOIIECTBEHHBIX TTOMEIIEHUH B COOTBETCTBUHU CO CTaHIAPTAMHU OOCTYKIUBAHUS

[IpoBeneHre mpreMa U HHBEHTAPHU3AINHA TOCTHHUYHOTO OeNbs

[IpoBenenne pa3nMYHBIX BUAOB YOOPOUHBIX PabOT

Odopmienne JOKyMEHTOB Ha 3a0bIThIE BELH

KoHTposb coxpaHHOCTH MPeaMETOB HHTEPbepa HOMEPOB

Hcnone3oBanue B paboTe 3HAHUH HHOCTPAHHBIX S3BIKOB

Oxa3zaHue NepCOHANBHBIX U TOMOTHUTENBHBIX YCIYT TOCTIM

[IprMeHeHNe MarHUTHBIX KapT OT TOCTHHUYHBIX HOMEPOB, MpodeccHoHaIbHOE 000pyI0BaHNE, MHBEHTAPh, IPOTUBONIOXKAPHOE 000pYIOBaHKE
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[IpenocraBnenue ycnyr XxpaHeHHs LICHHBIX Bellel (KaMepbl XpaHeH!sl, ce(bl U ETTO3UTHBIC sTYCHKH )
Odopmienne qOKyMEHTAIlMK Ha XpaHEHHE [IEHHBIX Belel MPOKUBAIOIINX
OdopmiieHne akTOB P BO3MEIICHUH YIllepOa WIM IOPYH JIMYHBIX BEIIEH rocT el

O3HaKOMJICHHE ¢ CUCTEMOMH Cel(hOBOro XpaHEHHUs M COOIOCHUEM 0€30ITaCHOCTH B TOCTUHUIIE U CTaHAaPTAMU HCIIONB30BAHUS JICTIO3UTHBIX

sYeeK, MHANBUIYaJbHBIX CeH(OB, XpaHeHHs Oaraka B KaMepax XpaHeHHsI.

O3HakoMIIeHHE C TEXHUKOW 0€30IMaCHOCTH U OXPaHOoU TpyAa MpH paboTe ¢ 000pyI0BaHNEM

CocrapiieHre aKTOB Ha CIIFICAHUE WHBEHTApsl M 000pyI0BaHUS

Opranuzarus pabodero Mecra

Nzydenue untepdeiica u nopsiaka UCIOJb30BaHUS CIICIIHATU3UPOBAHHOTO IPOrPAMMHOI0 00eCTIeUueHHS JIjIsl TOCTUHUYHOTO
NPEAIPUATHSL

Hcnonp3oBanue TEXHUYCCKUX, TCJIICKOMMYHUKAITUOHHBIX CPECACTB U HpO(beCCI/IOHaJ'IBHBIX ImporpaMm i mprueMa 3akasa u
obecriedeHusi OpOHUPOBAHMS,

OdopmiteHne OpOHUPOBAHUS C UCIIOIb30BAHUEM Teie(OHa

Odopmitenre OpoHUPOBAHMS C UCIIONB30BaHNEM MHTepHETa U TyporepaTopa

Odopmiienre OpOHUPOBAHMS Yepe3 CANTHI OTEJICH U CUCTEMBI HHTEPHET-OpOHUPOBAHMUS.

Odopmitenre HHANBUTYaTEHOTO OPOHUPOBAHUS

[IpenocraBnenne rocTsiM HHPOPMAITUK O HATMYHH CBOOOIHBIX HOMEPOB 3aIPOIICHHOIN KaTeropuu Ha TpeOyeMblid Ieproa U X
CTOMMOCTH

OdopmIieHre rpyIInoBOro, OT KOMIAHUH U KOJUIEKTHBHOTO OpOHUPOBAHMSI

BHeceHuit n3MeHEHHUH B JIMCTHI OXKUAaHUSA U 0(DOPMIICHHE 3asBOK Ha PE3€PBUPOBAHKE HOMEPOB

IIpenocraBnenne rocTsiM HHGOPMAIIUK 00 YCIOBHSX aHHYJISIIIMA OPOHUPOBAHUS 1 BO3MOXKHBIX IITPAQHBIX CAHKIIUAX
BHecenue nononHUTENsHON HHPOPMAIMK B 3aKa3 Ha OPOHUPOBAHUE

OdopmIiieHrE CYETOB Ha TIOJHYIO WK YaCTHYHYIO MPEOIUIATY U TIOATBEPXKICHUE O Pe3ePBUPOBAHUN HOMEPOB

Odopmiienne 01aHKOB, BHECEHHE U3MEHEHHI B OJIAaHKM TIPY HESIBKE, OTMEHE U aHHYJISIIUN OpOHUPOBAHS

OTciexuBaTh ¥ MPOBEPATH OOHOBIISIONIYIOCS HHPOPMAIHIO IO OPOHUPOBAHUIO MECT U CIEIUATBHBIM 3aKa3aM Ha YCIYTH U COCTOSIHHIO
HOMEpHOTro (oH/A.

[lepenaBaTs HH(POPMALINIO COOTBETCTBYIOMINM CITYKO0aM OTelst 00 0COOBIX MIIH JOMOTHUTEIHHBIX TPEOOBAHMAX TOCTEH K HOMEpaM U
3aKa3aHHBIM YCITyram

Kontpone Hajx nepenaueii He3aOpOHUPOBAHHBIX HOMEPOB LTS IPOJIAKU B CIYKOY TIpUeMa U pa3MeIeHsI

Co3ianue 0T4ETOB MO0 OPOHHUPOBAHUIO

OTcrexUBaTh U MONYYaTh 0OPATHYIO CBS3b OT COOTBETCTBYIONIUX CITYXO OTEs.

IIpousBoacTBeHHAs IPAKTUKA

Buab1 padort

OtpaboTka HaBBIKOB PabOTHI ¢ MPOGECCHOHANBHBIMU IPOrPaMMaMU M UX MOIYJISIMHU;

OtpaboTka HaBBIKOB HH(OPMHUPOBAHHS OTPEOUTENS O BUAAX YCIYT U IpaBmilaXx 0€30MacHOCTH BO BpeMs IIPOKUBAHUS B TOCTHHHULIE
BeinonHenne KanbKyJISIIMA CTOUMOCTH YCITYT TOCTUHUYHOTO MPEANPHUTHS AJs TOTpeduTenei

CocraBnenue 1 06pab0TKa JOKYMEHTAIMH 110 3arpy3Ke HOMEPOB, 0’KUAAEMOMY 3a€3/1y, COCTOSIHUIO HOMEPOB, HAUUCIICHHUSIM.
BeinonHenne nopyueHnit pyKOBOIUTENS 110 00CYXKICHHIO JeTalleil TOroBopa ¢ KOHTPareHTaMH U MOTPpeOUTeNsIMU

CocraBneHne NpoeKTa J0roBOPOB B COOTBETCTBUH C IPUHATHIMU COTJIALIEHUIMU

OtpaboTKa HABBIKOB 3aKJIFOYEHUS IOTOBOPOB B COOTBETCTBUH C MPHHATHIMH COTJIALICHHUSIMH.
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OT1paboTKa HABBIKOB UCIOJIh30BAHMS TEXHUYCCKUX, TEICKOMMYHHKAIIMOHHBIX CPEIICTBA ¥ TPOPECCUOHANLHBIX TPOTPaMM I pacdyera
U BBIIKMCKU T'OCTEN

OTpa6OTKa HAaBbIKOB HAYHMCJICHUA U OCYHICCTBIICHUA PaCYCTOB C T'OCTAMU

OdopmiieHre OyXrajiTepCKUX JOKYMEHTOB 110 KACCOBBIM OIEpaIUsiM.

BrinosnHenne 00s3aHHOCTEH HOYHOT'O MOPTHE.

OTpa6OTKa HAaBBIKOB HCITIOJIL30BaHUA TEXHUYCCKUX, TCICKOMMYHUKAIIMOHHBIX CPECACTBA JJId HOYHOI'O ayauTa.

OtpaboTka HAaBBIKOB UCIONB30BaHUS TEXHUK U TIPHEMOB 3D (HEKTHBHOTO OOIIEHHSI C TOCTSIMH, JIETTOBBIMU TTAPTHEPAMHU M KOJUJIETaMH C
HCIIOJIb30BAHHUEM MPHUEMOB CaMOPETYJISAIUU IMMOBEACHHUS B ITPOLECCE MEKIMYHOCTHOI'O 061]_[eHI/I$I.

O3HakoMIIEHHE ¢ OpraHMU3alKell XpaHeHU IEHHOCTEeN MPOXKUBAIOIINX

[IpoBenenre NpUEMKH U OLIEHKH KayecTBa YOOPKH HOMEPOB, CIY)KEOHBIX TIOMEIEHUH 1 TIOMEIEHUH 00IIero mob30BaHuMsl.
[IpoBenenre KOHTPOISI TOTOBHOCTH HOMEPOB K 3aCETICHHIO

Odopmiienne T0KyMEHTOB 10 IPUEMKE HOMEPOB M TIEPEBOTY TOCTEH M3 OHOTO HOMEpa B APYron

Odopmienne O1aHKOB 3aKa30B M KBUTAHIIMK HAa OKa3aHWE JTOTOIHUTENBHBIX YCIYT 1O CTUPKE M YHCTKE OAEKIBI U Ap.
OCYHICCTBHCHI/IG KOHTPOJIA UCIIOJIB30BaAHUA MOIOIIUX U YUCTALINX CPEACTB, MHBCHTAPA, 060py)1013aH1/151.

Benenne ydera 3a0BITBIX BEIICH.

Pabora ¢ npocsbamu 1 xkajto0aMu ToCTeH.

Odopmiienne akToOB aKTHPOBAHUS YTEPSHHOW MM UCIIOPUYEHHONW TOCTHHUYHONW COOCTBEHHOCTH

3anonHeHne TOKyMEHTOB 110 COOTBETCTBHUIO BHIMIOHEHHBIX pa0OT CTaHIapTaM KadecTBa

[IpoBeneHne HHCTPYKTaXKa TepcoHasa CiayKObl 1 00yJaroImuX 3aHITHH.

Odopmitenre 61aHKOB 3aKa30B M KBUTAHIINN HA OKa3aHHUE MEPCOHATBHBIX YCIyT

Odopmiienne OT4eTHON JOKYMEHTAIHH

HNudopmupoBanme moTpeduTens o mpaBuiax 0e30MaCHOCTH BO BPEMS IPOXKUBAHHS B TOCTHHHIIAX U TYPUCTCKUX KOMILIEKCaX
Odopmitenre akTOB Ha CIUCAHUE MAIOIICHHOTO WHBEHTAPS

OTtpaboTka HAaBHIKOB PabOTHI C TPOGeCCHOHAIBHBIME ITPOrpaMMaMH B UX MOAYIISIMU;

OTtpaboTka HaBHIKOB HH(GOPMHUPOBAHUS MMOTPEOUTENS O BUAAX YCIYT U MIPAaBHIIAX OE30MAaCHOCTH BO BPeMs MPOKUBAHUS B TOCTHHHUIIE
Brmonaenne KaabKyJsSIui CTOMMOCTH YCIYT TOCTHHUYHOTO TIPEATIPUSATHS IS TOTpeduTenei

CocraBnenre u 00pab0TKa JOKYMEHTAIIMH T10 3arpy3Ke HOMEPOB, 0KUAAEMOMY 3a€31y, COCTOSHHAIO HOMEPOB, HAUUCICHUSM.
Bremonaenne nopydeHnii pyKOBOIUTENS IO 0OCYKISHHIO JIETajeld JOroBopa ¢ KOHTPareHTaMu U MOTPeOUTEeIsIMA

CocraBneHre mpoeKTa JOrOBOPOB B COOTBETCTBHUY C PUHATHIMU COTJIANIICHUSIMUA

OT1paboTKa HABBIKOB 3aKIFOYEHHSI IOTOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAIIICHHUSIMH.

[Ipuem 3asgBKku Ha pe3epBUpOBaHHE HOMEPOB (110 Tenedony, dhakcy, IHTepHeTY, Yepe3 eHTpalbHYI0 cucTteMy OpoHupoBanus u GDS, mpu
HEMOCPENCTBEHHOM OOIIEHUH C TOCTEM) Ha PYCCKOM M MHOCTPAaHHOM SI3BIKE

[IpenocraBnenne rocTsiM HHPpOPMAIIUK 0 HAIMYHH CBOOOIHBIX HOMEPOB 3aIIPOIIEHHON KaTEeropuy Ha TPeOyeMBIil IIEPHOI U UX CTOMMOCTH
[IpenocraBnenne rocTsiM nHPOpPMAUK 00 OCOOSHHOCTSIX PA3IMYHBIX KATETOpUH HOMEPOB U YCIIOBUSIX PE3ePBUPOBAHUS HOMEPOB B OTEIIE
HNudopmupoBanue roctst 00 YCIOBUSX aHHYIISALUN OPOHUPOBAHUS M BO3MOXKHBIX ITPA(HBIX CAHKITHSIX

OdopmiieHne MPUHATHIX 3aBOK HAa Pe3ePBUPOBAHUE HOMEPOB

Odopmiienre BU30BOH TOIEPIKKE U 3asBOK Ha TIOJTBEPKICHUE U aHHYJISIIUI0 OPOHUPOBaHUS

OdopmiieHre cueTOB Ha TOTHYIO/9aCTUYHYIO MIPEOIIATy M TOATBEPKICHHIE O PE3ePBUPOBAHUN HOMEPOB

BHecenne n3meHeHu B 3aka3 Ha OpOHUPOBaHUE

KonTpons Hajg nepenadeii He3aOpOHUPOBAHHBIX HOMEPOB JUTsI MPOJIAXKH B CITY>KOY ITpreMa U pa3MeleHHUSI




OTpaboTKa HABBIKOB HCIONB30BAHUS TEXHHUCCKUX, TCICKOMMYHHKAIIHOHHBIX CPEICTBA U TPO(PECCHOHATLHBIX TPOTPaMM IS pacueTa
U BBIIKMCKU T'OCTEN

OtpaboTka HABHIKOB HAUHCIICHHSI U OCYIIECTBIICHHSI PACYETOB C TOCTIAMH

OdopmiieHre OyXraJTepCKUX JOKYMEHTOB 110 KACCOBBIM OIEpaIUsiM.

OtpaboTka HAaBBIKOB HCIONB30BaHUS TEXHUK U TIPHUEMOB 3()h(HEKTHBHOTO OOIICHHSI C TOCTSIMH, JCTOBBIMU TTApTHEPAMH U KOJIJIETaMH C
HCIIOJIL30BAHHUEM MMPHUEMOB CaMOPCTYJIAINWHA IMMOBCACHHA B ITPOLICCCE MEKIMYHOCTHOI'O O6HICHI/IH.

HpOMe?KyTO‘lHaﬂ aTrecranmus
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3. YCJIOBUSA PEAJIMBALIUUA TPOPECCUOHAJIBHOT'O MOAYJIA

Jast  peaqm3zauuum nporpaMmbl  NPog)ecCHOHATIBHOTO MOAYJIS JOJKHBI  OBITH
NpeayCMOTPEeHBbI cJIeAyIolue crielHalbHble TOMELeHHs:

Kabunerst «MeHeKMEHTa W ylnpaBlIeHUs MepcoHasiom»; «OCHOB MapKETHHTay;
«MIHKEHepHBIX CHCTEM TOCTHHHLBDY; «lIpeanpuHUMaTenbeckoil aedarenbHOCTH B cdepe
TOCTUHUYHOTO OusHeca»; «OpraHuzaluuy JESITEIbHOCTH COTPYJHHKOB CIIYKOBI IpHEMA,
pasMenieHus»; «OpraHuzauuu  JA€ATEIbHOCTH  COTPYIHUKOB  CIIy’KObl  OOCIY)XKMBaHUS
U JKCIUIyaTalluh HOMEpHOro (onaa»; «OpraHuzanuu AESITEIbHOCTU COTPYAHHUKOB CITYXKObI
OpOHMpPOBaHUS W TPOJAX», OCHAIICHHBIE B COOTBeTCTBHM ¢ 1. 6.1.2.1 mnpumepHOi
00pa3oBaTeNbHON POTPAMMBI IO CHIEIIHATBHOCTH.

Jlaboparopuss «Y4yeOHbIII TOCTUHUYHBIM HOMEp (CTaHIApT C JABYMS KpPOBATAMM)»,
OCHallleHHast B cooTBeTcTBUM ¢ 1 6.1.2.3 mpumepHON 00pa3oBaTeabHONW NPOrpaMMBI IO
CHELMaTbHOCTH.

Mactepckue «Croiika mpuemMa M pa3MElIeHHs TOCTel C MOJyjleM OHJailH
OpOHMpOBaHUS», CEpBUC Ha OOBEKTaX rocrenpuuMcTBa «['OpHMYHAs», OCHALIEHHbIE B
COOTBETCTBUH C 11 6.1.2.4 nmpumepHOil 00pa3oBaTeNbHON MPOTPAMMBI IO CTIELUATBHOCTH.

OcHaiteHHble 6a3bl IPAKTUKU B COOTBETCTBHUHU C I 6.1.2.5 mpuMepHOil 00pazoBaTenbHON
MPOrpaMMBbI IO CHEIHATIBHOCTH.

3.1 UudopmanmoHHOe odecniedeHHe peaTu3aiiu MporpaMmmbl

Jia peanuszanuu nporpammbl  OuOmuoTeuHbI (OHA 00pa3oBaTeNbHONW OpraHU3aLUU
JIOJDKEH MMETh MeYaTHBIC W/MITH AJIEKTPOHHBIE 00pa3oBaTeIbHbIe U HH()OPMAIIMOHHBIE PECYPCHI
JUTSI ICTIOJTh30BaHUs B 00pazoBaTebHOM mportiecce. [Ipu dopmupoBannm 6udbmmoTednoro GhoHmaa
o0pa3oBaTeNIbHOM OpraHu3aluy BbIOUpAeTCsl HE MEHee OJHOIO H3JaHUs U3 MEePEeUMCIICHHBIX
HUKE TI€YaTHBIX W3JaHUN U (WJIM) AIIEKTPOHHBIX HM3JaHUIM B KayecTBE OCHOBHOIO, NMPHU 3TOM
CIHUCOK MOXET OBITh JOTIOJIHEH HOBBIMU M3JaHUSIMH.

3.2 OcHOBHBIE MeYaTHDIE U YJIEKTPOHHbIE H3TaHUS
3.2.1 OcHoBHas JuTepaTypa

1. brictpos, C. A. Opranu3anus roCTHHUYHOTO Jena : yueoHoe nocodue / C.A. BrICTpoB.
— Mocksa : DOPYM : UHOPA-M, 2024. — 432 c¢. — (Cpennee npodeccroHanbHOE 00pa30BaHUE).
- ISBN 978-5-00091-552-3. - Tekcr : AJICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/2095041 . — Pexxum gocTyIa: 1Mo HOIIMHCKE.

2. Koznosa-3yOkoBa, H. A., Opranuzanus ¥ OCylleCTBICHHE NpuémMa U pa3MeIleHHs
rocreit (cepust yuebnukoB ®YMO 43.00.00 Cepsuc u typusm) : yueonuk / H. A. Kosnosa-3y6koBa.
— MockBa : KunoPyc, 2025. — 202 c. — ISBN 978-5-406-13831-1. — URL:
https://book.ru/book/955607. — TekcT : 3JeKTPOHHBIH.

3. JIutBuHIOK, A. A. VYmpaBieHue NepcoHasoM : y4eOHUK M HPAKTUKYM JJI CPEIHEro
npodeccuoHanbHOro oopazoanus / A. A. JIuTBuHIOK ; mon penakmueii A. A. JIutBuHoka. — 3-¢
u3M., nepepad. u gon. — Mocksa : M3natensctBo Opaiit, 2025. — 461 c. — (IIpodeccnonanbHas
npaktuka). — ISBN 978-5-534-16151-9. — Tekct : anektpoHHbIN // OOpa3zoBaTenbHas aThopma
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/560904

4. MoxaeBa, H. I'. 'octunnussblii cepsuc : yueOHuk / H.I'. Mosaea, I'.B. Pribauek. — 2-
e u3g., ucnp. — Mocksa : UHOPA-M, 2024. — 242 c. + Jlon. matepuainsl [ DJIEKTPOHHBIN pecypc]. —
(Cpennee mpodeccuonanbHoe obpazosanune). — DOI 10.12737/1041498. - ISBN 978-5-16-015561-6.
- Texcr : anekrponnsiit. - URL: https://znanium.com/catalog/product/2073488 . — Pexxum moctyna: mo
TIOJIITUCKE.

S. Huxonenko, I1. I T'ocTuHMYHAs MHAYCTpUA : YYEOHMK U MPAKTHUKYM JUIS CPEIHETrO
npogeccuonansHoro obpazosanus / I1. I'. Hukonenko, E. A. [llamun, 0. C. KimoeBa. — 2-e u3n.,
nepepab. u gomn. — Mocka : M3marensctBo IOpaiit, 2025. — 531 c¢. — (IIpodeccuonanbuoe
oOpazoBanue). — ISBN 978-5-534-17256-0. — Tekcr : nsnexTpoHHbIl // OOpa3oBarenbHas
wiatpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/565991



https://znanium.com/catalog/product/2095041
https://book.ru/book/955607
https://urait.ru/bcode/560904
https://znanium.com/catalog/product/2073488
https://urait.ru/bcode/565991

6. Hukonenko, II. I'. IlpoekrupoBaHME€ TOCTUHMYHOM JESITEIBHOCTH : YYEOHUK H
MPAaKTUKYM U cpeaHero npodeccruonansHoro odpazosanus / I1. I'. Hukonenko, T. @. 'aBpunbesa.
— 3-¢ ma., mepepad. m gom. — MockBa : MzmarensctBo HOpaiit, 2025. — 548 c. —
(ITpodeccuonansuoe obpazoanue). — ISBN 978-5-534-17625-4. — Tekcr : 3neKTPOHHBIA //
OopazoBarenbhas wiathopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/566312To xe:

1. Huxonenko, II. I'. IIpoexrmpoBaHMe TOCTMHUYHOU JeATE€NbHOCTH. IIpakTukym
yaebHoe nocodue / I1. I'. Hukonenko, T. @. 'aBpunbeBa. - Cankt-IlerepOypr ; Mockga ; Kpacuomap :
Jlanb, 2023. - 162 c. : Tabn. - (Cpenaee nmpodeccuonanbHoe oOpazoBanue). - [Ipunox.: ¢. 117-146. -
bubnmorp.: ¢. 147-159. - ISBN 978-5-507-47199-7 : 938 p. 30 k. - TekcT : HEMOCPEACTBEHHBINA. 25
IK3.

8. Panpiruna, E. . TexHoloruu TOCTMHMYHOW AEATEIBLHOCTH : ydyeOHOE mocoOue it
cpennero npogeccrnonanbHoro oopazosanus / E. I'. Paneiruna. - 2-e u3a., ucnp. u gom. - Capatos :
[TpodobpazoBanue, 2023. - 162 c. - (Cpennee npodeccuonanbHoe oOpazoBanue). - bubmaumorp.: c. 159-
162. - ISBN 978-5-4488-1661-1 - TekcT : HETIOCPEACTBEHHBIN. 25 IK3.

9. Cko0OkuH, C. C. OcCHOBBI MapKeTMHTa TOCTUHUYHBIX YCIYT : YU€OHHUK JJIsl CPEIHEro
npodeccnonaibHoro oo6paszoBanuss / C. C. CkoOkuH. — 3-¢ u3d., ucnp. u Jorm. — Mocksa :
WznatensctBo HOpaiit, 2025. — 212 ¢. — (IIpodeccnonansruoe odpazoBanue). — ISBN 978-5-534-
16165-6. — Tekcr : anekrpoHHsld // OOpa3oBarenbHas miargopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/566014

10. Tumoxmna, T. JL l'octuHnuHas wuHAOyCTpUs : y4eOHUK IS CPEAHEro

npodeccronabHOoro oopazopanwus / T. JI. Tumoxunra. — 2-e uzn. — Mocksa : M3matenscrBo KOpaiiT,
2025. — 300 c. — (ITpodeccnonansHoe oOpazoBanme). — ISBN 978-5-534-14985-2. — Tekcr :
anekTpoHHbIN // O6pa3zoBaTensHast matgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/561249
11. Tumoxuna, T. JI. T'oCTHHWYHBINA CEPBUC : YICOHUK TSI CPEAHETO MPOGECCHOHATBHOTO
ob6pazoBanus / T. JI. Tumoxuna. — 2-e u3a., nepepad. u mpon. — Mocksa : MznatenscTBo IOpaiir,
2025. — 297 c¢. — (Ilpodeccuonansuoe obpazopanue). — ISBN 978-5-534-14888-6. — Tekcr :
anexkTpoHHbI // ObpazoBatensHas miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/561250
12. ®daycroBa, H. B. Opranuszanus u crenuduka npeaocTaBIeHUs TOCTUHHYHBIX YCIYT B
TOCTHHHIIAX : YUeOHUK JJIs1 cpeHero npodeccruonansHoro oopazosanus / H. B. ®aycroBa. — Mocksa
: U3marenscTBO FOpaiit, 2025. — 188 ¢. — (IIpodeccuonansuoe oobpazoanue). — ISBN 978-5-534-

13958-7. — Tekct : snexrponHslid // OOpazoBarenbHas miardpopma [Opaiit [caiit]. — URL:
https://urait.ru/bcode/567735

13. ®enenea, M. H. Opranuzanus TYpUCTCKOW WHAYCTPHHM @ YYEOHUK JUIsI CPEIHEro
npodeccuoHanpHoro obpasoBanus / M. H. denenea, B. II. Hexopomxkos, JI. K. Komaposa ;
oTBeTCTBeHHBIH pemaktop B. Il. HexopomkoB. — 2-¢ wu3nm., mepepadb. m jgom. — MockBa :
WznatensctBo HOpaiit, 2025. — 205 c¢. — (IIpodeccuonansnoe obpazoBanue). — ISBN 978-5-534-
07372-0. — Texker : snexktpoHHb // OOpazoBatenbHas minatdopma HOpaiit [caiit]. — URL:

https://urait.ru/bcode/564459

3.2.2 JlonoJiHUTEJIbHAS JIUTepaTypa

1. Bboromo6os, B. C. ®uHaHCOBBIN MEHEKMEHT B TYpU3M€ U TOCTUHUYHOM XO3SICTBE :
y4eOHUK Ui cpelHero npodeccuoHanbHoro oopasosanus / B. C. boromoOoB. — 2-e u3z., ucnp. u
non. — Mocksa : UznatensctBo FOpaiit, 2025. — 293 c. — (IIpodeccronanbHoe o0pa3oBaHue). —

ISBN 978-5-534-10541-4. — Texkcr : snexTpoHHbIH // O6pazoBatensHas miaardopma FOpaift [caiT].
— URL.: https://urait.ru/bcode/566018

2. byropckuii, B. II. Oprasms3anust TypucTckoi uHAYcCTpuH. IIpaBoBBIE OCHOBBI :
y4yeOHUK I cpeaHero npodeccuoHanbHoro ooOpasosanus / B. II. byropckuit. — Mocksa :
WznarensctBo FOpaiit, 2025. — 165 c. — (IIpodeccuonansnoe obpazoBanue). — ISBN 978-5-534-
02282-7. — Texkct : snekTpoHHbId // OOpazoBarenbHas miargpopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/562433

3. l'octuanynoe aeno : crnosaps / H.C. Mopo3oBa, M.M. Mopo3zos, H.®. Maspuna. —
Mocksa : UTHOPA-M, 2023. — 247 c. — (bubmuoTteka cnoBapeit «MHDPA-My). - ISBN 978-5-16-
014764-2. - Texcr : anextponnsiid. - URL: https://znanium.com/catalog/product/2019765 . — Pexum
JOCTYTIA: 10 HOJIHUCKE.



https://urait.ru/bcode/566312
https://urait.ru/bcode/566014
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https://urait.ru/bcode/564459
https://urait.ru/bcode/566018
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https://znanium.com/catalog/product/2019765

4. UrnareeBa, . ®@. Opranuszanusi TYpUCTCKOW AEATENLHOCTH @ y4eOHUK i By30B / .
®. UrnarpeBa. — 3-¢ u31., nepepad. u momn. — Mocksa : M3marensctBo HOpaiit, 2025. — 405 ¢. —
(Beicmiee obpazoBanue). — ISBN 978-5-534-18846-2. — Tekcer : anexTpoHHbIH // OOpa3zoBaTebHas
wiargopma FOpaiit [caitr]. — URL.: https://urait.ru/bcode/561575

o. CkoOkuH, C. C. OCHOBBI MapKETHHTa TOCTUHHYHBIX YCIYT : Y4€OHHMK IJISi CPETHETO
npogeccuonansHoro odbpazoanusi / C. C. CxkoOkuH. — 3-€¢ W3H., UCHp. U J0M. — MOCKBa :
WznarenserBo HOpaiit, 2025. — 212 ¢. — (IIpodeccuonansrnoe oopazoBanue). — ISBN 978-5-534-
16165-6. — Tekcr : anekrponHsld // OOpazoBarenbHas miargopma FOpaiir [caiitr]. — URL:
https://urait.ru/bcode/566014

3.2.3 Ilepuoauyeckue U3TaHUS

1. I'octuanuaHOE AETIO0

2. MoruBanmss u  ormmata  tpyma. -  URL:  https://grebennikon.ru/journal-
24.html#volume2020-3

3. VYnpasienue KkoprnopatuBHOM KyiabTypoii. - URL: https://grebennikon.ru/journal-
27.html#volume2020-1

4. VYupasnenue nepconaiom. - URL: https://dlib.eastview.com/browse/publication/18806

o. VYnpaBiieHue MepcOHaJIOM M HUHTEIUIeKTyalbHbIMU pecypcamu B Poccun. - URL:
https://znanium.com/catalog/magazines/issues?ref=6a969b84-1df0-11e4-b05e-00237dd2fde2

6. VYnpaenenue pasButuem rnepconama. — URL:  https://grebennikon.ru/journal-
25.html#volume2020-3

7. VYnpasienue uenoBedeckuM moreHimaiom. - URL: https://grebennikon.ru/journal-

26.html#volume2020-1

3.2.4 Tlepeuenb pecypcoB MH(POPMAIHOHHO-TEJIEKOMMYHUKANIMOHHOM ceTH « AHTEepHET»,
He00XO0AUMBIX /IS 0CBOEHUSI AU CUUILINHBI

DBC «Yuuepcurerckas ounodamoreka ONLINE»: caiit. — URL: http://biblioclub.ru
OBC Uznarenscra «Jlamwy»: caiit. — URL: http://e.lanbook.com
DBC «IOpaiit»: caitr. — URL: https://urait.ru/
3BC «BOOK.rux: caiit. — URL: https://www.book.ru
OBbC «ZNANIUM.COM»: caiit. — URL.: https://www.znanium.com
Basel nanssix komnannu «Mct Beroy: caitt . — URL: http://dlib.eastview.com
Hayunast snextponHas oubianoreka «eLabrary.rux»: caiir. — URL: http://elibrary.ru/
. OnekrponHas Oubnmoreka "Msmatensckoro poma "I'peGeHHukoB". - URL:
http://www.grebennikon.ru/
9. VYuuBepcurerckas uHpopmanuonnas cucrema POCCHUSA (YUC Poccus). - URL:
http://uisrussia.msu.ru/

ONogarwWNE

10. "Jlekropuym TB" - Bujgeonekuuu Beaymux JekropoB Poccum. - URL:
http://www.lektorium.tv/
11. ba3a y4eOHBIX TMJIaHOB, Y4E€OHO-METOJUUYECKUX KOMIUIEKCOB, MYyOIMKaUMi U

koH(epenimii Kyol'Y. - URL: http://docspace.kubsu.ru/

12. Poccuiickas I'ocruanunas Accommanus : caiir. - URL: https://rha.ru/

13. CrnpaBouHas IIpaBoBast cucrema «KoHcynpTaHT [Tmroc» - URL:
http://www.consultant.ru/

14. ®enepanus Pectoparopos u OtenbepoB Poccun: caiit. - URL: https://frio.ru/

15. HudopmarmonHo-npaBoBoii nopran «I"apant.Py». - URL: http://www.garant.ru/

16.  denepanbHbIil 00pa30BaTEIbHBIN MOPTAT «IKOHOMHKA. COLMOIOTHS. MEHEDKMEHT. -
URL.: http://ecsocman.hse.ru/

Poccuiickoe  oOpasoBanme [Denepanbubiii  mopran]. - URL:  https://www.edu.ru/
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSA

NPOPECCHOHAJIBHOI'O MOAYJIA

Kon 1 HaumeHoBaHue
podheCCUOHATBHBIX
1 O0IINX KOMIIECTCHIIHIA,
(hopMHpYEMBIX B paMKax
Moynst

Kpurepun onenku

Mertonn! OLICHKU

[IK 2.1. OpranuzoBsIBaTh
U OCYLIECTBIIATH NMPUEM U
pa3MenieHue rocTeu

3HaTh npaBmiIa perucrpanuu u
pa3MeIICHUsT POCCUMCKHUX M 3apyOeKHBIX
rocTed B TOCTHHUIIAX M UHBIX CPENCTBAX
pa3MeLeHUs

HNudopmupoBanue rocreli TOCTHHUYHOTO
KOMIUIEKCa  WJIM  WHOTO  CPEeICTBa
pa3MernieHus 00 OCHOBHBIX u
JIOTIOJTHUTENBHBIX YCIyrax TOCTHHHYHOTO

KOMIUIEKCA  WIM  HMHOIO  CpeJCTBa
pa3MeLeHus
Beinonnenue yCIIyr TOCTUHHIIBL,

3aKPEIUIEHHBIX 32 COTPYAHUKAMH CITY>KOBI
pueMa M pasMeleHUus] T'OCTUHUYHOIO

OkcnepTHOe HabIroIeHHne 32
BBINIOJIHEHHEM  paboT Ha
HPaKTHKE

KOMIUIEKCA ~ WJIM  WHOTO  CPEACTBa
pa3MeneHus
IIK 2.2. OpranuzoBsiBath | OCYIIECTBISTH TUTaHUPOBaHWE, | DKCIepTHOE HAaOIIoIeHne 3a

u OCYHICCTBJIATDH
IKCILTYATAIHIO

HOMEPHOI'0 donma
TOCTHHHYHOT'O
MPEIIPUATHSL

OpPraHM3aIIMI0, KOOPINHAIIMIO U KOHTPOJIb
JIeSITETTFHOCTH CITy>KO MUTaHWs, TPUEMa U
pasMerieHus, HOMEPHOTO donma,
B3aUMOJICHCTBHE C JPYTUMH CIyXOaMH
TOCTUHUYHOTO KOMILIEKCa

3HaTh MpaBWia XpaHEHUS W BBLIAYH
Oaraxa rocTeidl B TOCTHHMIIAX W HHBIX
CpEJICTBaX pa3MeleHVsI

BBITIOJIHEHHEM  paboT Ha
IIPAaKTUKE

IIK 2.3. OpraHu3oBBIBaThH
u OCYIIECTBIISATh
OpOHHpPOBaHHE U MIPOJAKY
TOCTUHUYHBIX YCIYT

3HaTh MpaBuiIa OPOHUPOBAHUS HOMEPOB B
TOCTHHHUIIAX W  WHBIX  CPEICTBax
pa3MeInieHns

HNudopmMupoBaHne ToCTEH TOCTHHHYHOTO
KOMIUIEKCA  WJM ~ HWHOTO  CpelCcTBa
pasMenieHus 00 OCHOBHBIX u
JIOTIOJTHUTENFHBIX YCIyraX TOCTHHHUYHOTO

DKCHepTHOE HAOIIOACHHE 32
BBITIOJIHEHHEM  paboT Ha
MPaKTHKE

KOMIUIEKCA ~ WIM  HHOTO  CpEICTBa
pa3MenIeHus

OK 01. Beibupats | Pactipenensite 00s13aHHOCTH | DKCIEpTHOE HAOIOIeHHE 3a

CIIOCOOBI penIeHus 3a7ad | U ONpENeNsITh CTEHNCHb OTBETCTBEHHOCTH | BBITONHEHHEM padoT Ha

poheCcCHOHATTBHOM TTOAYNHEHHBIX HPaKTHKE

JeSTELHOCTH OcymiecTBiIATH TUTAaHUPOBAHHE,

MIPUMEHUTENHEHO K | OpraHu3anuio, KOOPANHALIUIO H KOHTPOJIb

PA3JIMIHBIM KOHTCKCTAM

JEATEIBHOCTH CIY)XO NMUTaHMA, IpHeMa
U pa3MelleHusi,  HoMmepHoro  (oHa,
B3aMMOJICHCTBHE C OPYTUMH CIy:KOamu
TOCTHHHUYHOTO KOMIUIEKCa

KonTpompoBats BBIIOJTHEHHE
COTPYIHUKAMHU CTaHJAapPTOB
00CITyXMBaHHA M PErJaMEeHTOB CIyXO
OUTAaHUS, TpUeMa W pa3MelIeHHs,
HOMepHOro GoHaa

Koopaunaupoatsb Y OCYILECTBIISATH

! B X0A€ OLICHUBAHU MOT'yT OBITH YYTCHBI JIMYHOCTHBIC PE3YJIbTATHI.




KOHTPOJNb JICATEILHOCTH JCMapTaMEHTOB
(cimyx0, OTIIENOB)

OK 03. [Ilnanuposats | [Ipumensats IpaBuia MPOBEJCHUS | DKCIEPTHOE HAOIIOACHHUE 32
" pCaJIn30BbIBATH pacucToB C T'OCTAMU TOCTUHHUYHOI'O | BBIIIOJIHCHUEM pa60T Ha
COOCTBEHHOE KOMIUIEKCa  WJIM ~ WHOTO  CPEICTBa | MpPaKTUKE
npodeccruoHanbHOE pasMelieHus: B HaTMYHON M Oe3HaTMYHON

Y JJMYHOCTHOE pasBUTHE, | (opMme

MPEAPUHUMATEIBCKYIO

JACATCIABbHOCTD B

npodeccuoHATBHOI

chepe, HCIO0JIb30BaTh

3HaHUS 10 (HMHAHCOBOH

T'paMOTHOCTH B

Pa3IMIHbIX JKHU3HCHHBIX

CUTyallusix

OK 04. DddexruBro | BzaumoneiictBoBaTh c oTAenaM | DKCIepTHOE HAOII0JIeHUE 32
B3aUMOJIEMCTBOBATh (cmy>x0amM#) TOCTHHHYHOTO KOMITJIEKCa BBHIMOJTHEHWEM  paboT  Ha

1 paboTaTh B KOJUICKTHBE
U KOMaHjie

Yipapiarth KOHQIUKTHBIMUA CUTYaIUSIMU
B JenapTaMeHTax (Ciry’k0ax, OTaernax)

BzaumoneiictBoBaTh € KOJUIETaMHu IpHU
BO3HUKHOBCHHMH KOH(JIMKTHBIX CUTYaI[Hi

IIPaKTHKE

OK 05. OcymecTBisTh
YCTHYI0O ¥ TIHCHbMEHHYIO
KOMMYHHKAIIAIO Ha
TOCYJJTapCTBEHHOM  SI3BIKE
Poccuiickoit @enepanuu ¢

3HaTh TEOPHUIO MEKTUIHOCTHOTO
W JIeJIOBOrO  OOIIEHHUs, TEpPEroBOpOB,
KOH(IMKTOIOTHH MaJIOH TPYIIIEI

DKcrepTHOE HAOIIOZeHNE 3a
BBITIOJIHEHHEM  paboT Ha
HPaKTHKE

Y4EeTOM 0COOCHHOCTEH

COIUATIBHOTO

U KyJIbTYPHOTO KOHTEKCTa

OK 09. TIlonw3oBarkcsi | BeimonmHenne padoT B COOTBETCTBUH C | DKCIIEPTHOE HAOIOICHHUE 3a
pohecCHOHATBHOM YCTaHOBJICHHBIMU HOPMATHBHO- | BBITIOJIHCHHEM paboT Ha
JOKyMEHTaIuen Ha | IPAaBOBBIMH  aKTaMH  HA  PYCCKOM | MPAaKTHKE
rocyIapCTBEHHOM 1 MHOCTPAHHBIX SA3bIKaX

1 MTHOCTPAHHOM A3bIKax




PELIEH3UA
Ha pabouyto nporpammy nucuurinabl MJIK.02.02 Opranuzaius 1eaTeIbHOCTH CITyKObI
yOpaBJIeHUs HOMepHOro (oHAa M JONOJHUTENbHBIX  YCIyT, COCTaBJICHHYIO
npenogasatenem ¢punuana @PI'bOY BO «KybaHckuii rocy1apcTBEHHBI YHUBEPCUTET» B
r. l'enemmxuke Tarapenko O.Jl. mma cnenmansHoctH  43.02.16 Typusm wu
rOCTENPUUMCTBO

PabGouass mporpamma yuebnoi aucrumimael  MJIK.02.02  Opranuzanus
NEeSITEIBHOCTU CIIy’KObl yIpaBJi€HHs] HOMEPHOro (OHAA U JOMOJHHUTEIBHBIX YCIyT
pa3paboTtaHa Ha ocHOBe PDeiepaabHOr0 rocy1apCTBEHHOIO 00pa30BaTEIbHOTO CTaHAapTa
(manmee — ®I'OC) no cnenuanbHOCTH CPEAHETO MPOPECCHOHATHLHOTO 00pa3oBaHus (1anee
CIIO) 43.02.16 Typusm M roCTENPUUMCTBO, YTBEPXKACHHOTO MpUKa3oM MUHOOpHAYKH
P® or 12.12.2022 Nel100 (3apeructpupoBan B Muniocte Poccun 24.01.2023 Ne
72111)Pabouass mporpamMMa cocTaBjeHa Ha OCHOBE MOJYJbHO - KOMIIETEHTHOCTHOI'O
MOJAX0Jla K TOCTPOEHUIO COJEpKaHUs Kypca U TMO3BOJISIET ONTHUMAJIbHO COYETaTh
TEOPETUYECKYIO U MPAKTUYECKYIO COCTABIISIONINE O0yUYEHUSI.

C uenp OBIaJCHUS YKa3aHHBIM BHUIOM NPOPECCHOHANBHON AESITeNIbHOCTU U
COOTBETCTBYIOUIUMHU TMPOPECCUOHATBLHBIMU KOMIETEHIUSAMU OO0yYarouuiicss B XoJie
OCBOEHHUS TUCIUIUIMHBI IO MPEATI0KEHHOM MporpaMme, JT0JKEH:

HNmeTts npakTUYECKU OTIBIT:

- B xoopavHanuu u KOHTPOJIS A€ATEIbHOCTH JIeNapTaMeHTOB (Ci1yk0, OT/IEN0B);

- B KOHTpoJIE BBINOIHEHUS COTPYJHUKAMH CTaHIAPTOB OOCIIYy>)KUBAHUS U
PErjIaMeHTOB CIIyKO MUTaHUs, IPUEMA U pa3MELIeHHs], HOMEpHOro (oH/Ia;

- Bo B3aumoneiicTBum co otaenamu (ciry>x6amMu) FOCTHHUYHOTO KOMIUIEKCA;

- B ynpaBineHnn KOHQIMKTHBIMHM CUTYalUsIMU B ienIapTaMeHTax (ciyko0ax,

oTnenax);

- B crumynupoBaHUY TOTYMHEHHBIX M peaM3al[ii Mep 10 00SCIICUCHUIO HX
JIOSUIBHOCTH;

- B opranuzanmu u KOHTpOJIs COOMIOACHHS TpeOOBaHUI OXpaHbI TPyAa Ha pabodyem
MECTE;

- B nnpopmupoBanuu rocreit o ciayx0ax U yciyraX TOCTHHUYHOIO KOMIUIEKCa WK

MHOTO CpeACTBa pa3MEILECHNUS;
YMerTs:

- IUTaHUPOBATH MOTPEOHOCTH B MaTEPHUAIIbHBIX PeCcypcax U epcoHalie CIyKOBbl;

- HOPOBOJUTH TPEHUHTH U TIPOU3BOICTBEHHBIN HMHCTPYKTaX pAOOTHUKOB CITY>KOBI;

- BBICTPanBaTh CUCTEMY CTHUMYJIMPOBAaHUSA W AWCLUIIIIMHAPHON OTBETCTBEHHOCTH
pabOTHUKOB CITyKOBI ITpHEMa U pa3MELICHMS;

- OpPraHu30BBIBaTh PabOTy IO MOJJEPKKE U BEICHHIO MHPOPMALMOHHON 0a3bl
JAHHBIX CITY>KOBI IpUEMa U pa3MeIICHHUS;

- KOHTPOJIUPOBATh PAa0OTy COTPYAHHUKOB CIYXKObl NMpHEeMa M pa3MEUICHHUs I10
OpraHu3alliid BCTpeY, IMPUBETCTBUM U OOCITYXHBaHHS TOCTEH, MO UX perucTpanuud |
pa3MeIleHuIo, 10 OXpaHe TpyAa Ha paboueM MecTe, MO Iepenadye padOTHUKAMHU JieNl MpU
OKOHYaHUU CMEHBI.

3HATh:

- 3aKOHBl W HHbIE HOpPMAaTHBHO-TIpaBOBble ayTel P® B cdepe Typusma u
IIPEIOCTaBIEHUS TOCTUHUYHBIX YCIIYT;

- CTaHJApThl U OINEPALMOHHBIE MPOLEAYPHI, ONPEAEISIIONINE paboTy CIIyKOBI;
METO/Ibl TUTAHUPOBAHUS TPy1a PAOOTHUKOB CIIY>KOBI TpHEMa M pa3MeIICHHUS.

Bce pasnensr paGoueil mporpaMMbl HampaBjieHbl Ha (OPMHPOBAHHME 3HAHUHA U

YMEHHI, B TOJHOW Mepe OTBEHaloT TpeOOBaHMSIM (eAepallbHOTO TOCYIAapPCTBEHHOTO

cTanjaapTta no crneuuanbHoctu 43.02.16 TypusMm u rocTenpuuMCTBO.



PabGouas mporpammbr gucturmiuael MJIK.02.02 Opranuzanusi AesITEIbHOCTH
CITY>KOBI yIIpaBlieHUs HOMEPHOTO (OHJAa M JIOMOJHUTENBHBIX YCIyT BKJIIOYaeT B celsd
pa3IUYHbBIE METOABI U

(GbopMBI  CaMOCTOSITEIBHOM pPabOThl CTYJEHTA, TECThl M HWHHOBAIIMOHHBIE METOJIbI
KOHTPOJISI 3HAHUM.

Jns 3aKkperuieHusT TEOPETUYECKUX 3HAHWUW MPEIayCMATPUBAIOTCS IMPAKTUYECKUE
3aHATHA.

Pa3paborannbie (opMBl U METOBI MO3BOJISAIOT B MOJHOM Mepe OCYIIECTBIATh
KOHTPOJIb ¥ OLIEHKY Pe3yJIbTaTOB O0yUEHUSI.

Jlannas pabouas mporpaMMa MOXET OBITh PEKOMEHJIOBaHA [UISl W3Yy4YCHUS
muctuuabl MJIK.02.02 Opranuzaius AesITeNbHOCTH CIIyKObl yIpaBiIeHUS HOMEPHOTO
(dhoHIa U TOTIOTHUTENHHBIX YCIIYT.

PenieHzeHrT:

CEMEWHASA
MWUHH
FOCTHHHU LA

UI1 Bonsiauera
["ocTeBoit nom «JB

S E.B.Bonsinnena

r. Fencnaxnk
yn. Tessmana 31



PELEH3UA
Ha pabouyto nporpammy aucuurinasl M/IK.02.02 Opranuzanus gesiTeIbHOCTH CITY>KObI
yIpaBi€HUs HOMEpHOro (QoHAa U JONOJHUTEIBHBIX YCIYT, COOTBETCTBYIOIIMX
npodeccuoHaNbHOW JAESITELHOCTH BBIMYCKHUKOB, COCTABJICHHYIO TIPENojaBaTesieM
¢ummana ®I'BOY BO «KybaHckuil TocyaapCTBEHHBI YHUBEPCUTET» B T. | eleHKUKe
Tarapenxo O./1. ans cnermansaoctr 43.02.16 Typu3m U rOCTEIPHUMCTBO

Pabouass mporpamma yueOnou mucummuimabl MJIK.02.02 Opranuzanus IesTenbHOCTH
CIly’KOBI YIpaBJICHUsT HOMEpHOTO ()OHIA M JOIMOJHHUTEIBHBIX YCIYr pa3paboTaHa Ha OCHOBE
denepanbHOTO TOCYIApPCTBEHHOTO oOOpa3oBarenbHOro cranmapra (mamee — OI'OC) mno
CHEIMAILHOCTH cpeaHero npodeccnonanbnoro oopazosanus (naee CIIO) 43.02.16 Typusm u
rOCTEIPUMMCTBO, YTBEPKJAEHHOro mpukazoM MuHoOpHayku P® ot 12.12.2022 Nel100
(3apeructpupoBan B Muntocte Poccun 24.01.2023 Ne 72111)PaGouast mporpamMmma cocTaBiieHa
Ha OCHOBE MOJYJBHO - KOMIIETEHTHOCTHOTO IOJX0/a K TOCTPOCHHUIO COACPKaHUS Kypca H
MO3BOJISIET ONITUMAJIBHO COYETATh TEOPETUUECKYIO M MMPAKTHYECKYIO COCTABIISIONINE O0yUSHHSI

Copnepxanne u HanpasieHHocTh PIIJ[ cooTtBercTByer 1uensm oOpa3oBaTelbHOM
nporpammbl  CIIO mo cnemumanbHoctd 43.02.16 Typusm M TOCTENIPUUMCTBO W Oymymien
npodecCHoHANBHON JeITeIbHOCTH oOyyJarorerocs. Peniensupyemas PII/] mo3BossieT mpaBuiibHO
chopMHUpOBaTh HEOOXOIUMBIC 3HAHUS, YMEHHS U HABBIKH.

Bce paznenbl paboueit mporpaMMbl HallpaBlieHbl HA (POPMUPOBAHUE 3HAHUN U YMEHHH, B
MOJTHOW Mepe OTBEYaT TpeOOBaHUSAM (elepalbHOTO TOCYIAapCTBEHHOTO CTaHmapra TIo
cnenuanbHOCTH 43.02.16 Typusm M rocTENPUUMCTBO.

[IpuBeneHHbIe ydeOHBIE MaTepHaabl MO JIEKIMOHHBIM W TPAKTHYECKUM 3aHSATHIM H
CaMOCTOSITENIbHOM paboTe MO3BOJISIOT OCBOUTH O0YYAIONIMMUCS HEOOXOAUMBIE 3HAHUS, YMEHHUS
Y HaBBIKH, COOTBETCTBYIOT MPEABABIAEMbIM TPEOOBAHUSM.

Pab6ouas mporpammer gucrummuael MJIK.02.02 Opranuzanusi IeSITeTbHOCTH CITYKOBbI
yrpaBieHUsI HOMEPHOTO (HOH/IA U JOTIOJHUTEIBHBIX YCIYT BKIIOYAET B c€0s pa3IuYHbIE METOIbI
U (GOpMBI CAMOCTOSATEIBHOM pabOThl CTYAEHTA, TECThl U WHHOBAI[MOHHBIE METOIbl KOHTPOJIS
3HaHUMU.

J11 3aKkperuieHusi TEOPEeTUUYECKUX 3HAaHUI MpeayCcMaTPpUBAIOTCS MPAKTUYECKUE 3aHSTHUSL.

Pa3pabotannbie (OpMbI U METOABI MO3BOJISIIOT B MIOJHOW Mepe OCYHIECTBIATh KOHTPOJIb
U OLICHKY pe3yJbTaTOB 00Yy4EHHS.

Ha ocHoBanuu mpoBeleHHON SKCHEPTH3bI MOXKHO CIeNaTh 3aKJIIOUEHUE, YTO JaHHas
paboyasi mporpamMma MOKET OBITh PEKOMEHJOBAaHA Uil HW3YYeHUs Y4eOHOUN IUCHUIUIMHBI
MJIK.02.02 Oprasuzanusi JIesTEIbHOCTH CIYXOBI  yIpaBieHUs HOMepHoro ¢(oHaa U
JOTIOTHUTEIBHBIX YCIYT C LeNbl0 (POPMUPOBAHUS U OLICHKH 3HAHUM, YMEHUH U HABBIKOB IO
JAHHOMY MPEIMETY.

Penensenr:
["enepanbhbiit tupekTop OAO p
«Canaropuii «Kpacnas Taj K.T. Inmurpues
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