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DakynbTeT XMMHH U BBICOKHX TEXHOJIOIHi
Kadenpa ananuriecko XUMHH

PABOYASI MPOTPAMMA AACHUTIJIUHBI (MOaYJist)
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PaGouas nporpamma AUCLHIUIMHEL  «VIIpaBIEHHE  KauyecTBOM» COCTaBlleHa B
COOTBETCTBUH C (elepanbHBIM FOCYAapCTBEHHBIM  00pa30BaTeNbHBIM CTaHAAPTOM
BBICLIEro obpasopanus (PIOC BO) no wanpasnenuio noarorosku 27.03.01 -
Crangaprusauus u METPOJIOTHS. |

lIporpammy cocrasuna:

Houent kabenprr ananutuyeckoii XHMHHU, K.X.H. %mg, Kucenesa H.B.

Paboyvas nporpamma JHCLMIUTHHBI 00CYK1eHa U YTBEPXK/EHA Ha 3acellaHuu Kadephi
AHAIIUTHYECKONH XUMUK

IIporoxon Ne 7 ot 17 anpens 2025 rona 7
3asenyrommii kadenpoii % Temeppaaiues 3.A.

YTBepXKIeHa Ha 3acelaHuM y4eGHO-METOAMYECKOH KOMUCCHM (akynsTeTa XMMHM U
BBICOKHX T€XHOJIOTHI
ripoTokon Ne7 ot 24 anpens 2025 roma

ﬁpenceﬂaTenb YMK oakynbrera (% becnanos A.B.
Peuenzenr:
CoboseB K.,

»TeHepalbHbli aupekrop OO0 «PYCCKUM DKCITOPTHBIN JOM»



esaun u 3a1auM U3y4YeHUs JUCUMUILIIMHBI (MOXYJIS)
11 IMean ocBOeHUS TUCHUIJINHBI.

N3ydyeHnne NaHHOrO Kypca IO3BOJUT IOJYYHUTh MPEICTABICHUE O COJAEPKAHUU, CTPYKTYpE,
OCHOBHBIX TEHJICHLMUAX M IMOAXO0Jax B oOsacTu oOecredeHus KayecTBa, a TaKKe MO3HAKOMHTHCS C
OCHOBHBIMH CHCTEMaMH CTaHJAPTOB B 00J1aCTH MEHEI)KMEHTA Ka4eCTBa.

1.2 3agauy AUCHUILIMHEI.

- U3Y4YUTH COBPEMEHHYIO KOHLEIIMIO MEHEDKMEHTA KaueCTBa;

- MO3HAKOMHUTHCSI C OTEUECTBEHHOM M 3apyOEKHON UCTOpUEH MEHEIPKMEHTA KaueCTBa;

- HAy4YUTHCS IPUMEHATh HHCTPYMEHTHI M METO/IBI YIIPaBJICHHs Ka4e€CTBOM;

- OBJIaJIeHUE MPO(ECCHOHATBFHBIMU MOAX0JaMH K MPOCKTUPOBAHUIO CUCTEM OOECTICUCHHS
KauecTBa M OpraHu3alluy YIPaBJICHUs Ka4e€CTBOM NPOILYKIUH.

1.3  Mecro AucuMmInHbI (MOAYJIsl) B CTPYKTYpe 00pa3oBaTe/IbHONH NPOrpaMMbl

JucnurmumHa «YTpaBlieHHe KadecTBOM» OTHOCHUTCS K o0s3arenbHOM wactu  Onoka 1
«ducuuminHel (MOAyNN)» y4eOHOTO MIaHa.

B cootBercTtBUM ¢ pabouMM ydyeOHBIM IIJIAaHOM AUCLMIUIMHA M3y4yaeTcsl Ha 3 Kypce MO O4YHOM
¢dopme oOyuenus. Bug npoMexyToUHOM aTTeCTalluu: 3K3aMeH.

JlaHHOM NMUCHMITIIMHA CBs3aHa CO CIEAYIOIIMMHU KypcaMH: BBEJCHHUE B HAIIPABJICHUE MOJATOTOBKH,
OCHOBBI TEXHHUYECKOT'O PErYIIMPOBAHUS, OCHOBBI TPOSKTUPOBAHUS TPOLYKIHH.

1.4 TlepeyeHb IUIAHUPYEMBIX PpPe3yJabTATOB OOy4YeHHUS] MO JAUCHMILVIMHE (MOAYJIIO),
COOTHECEHHBIX € IVIAHNPYEMbIMH Pe3yJIbTATAMM OCBOCHHSI 00pa30BaTeIbHOIl MPOrPaMMBbI.

N3yuenne naHHOM y4eOHON AMCLUIUIMHBI HANpaBlieHO Ha (QOpMHUpOBaHUE Y OO0ydaroluxcs
kommnerenmwii: MK-2

KO,Z[ U HAUMCHOBAHUC MHAWKATOPA JOCTUIKCHUA P€3y.]'II>TaTLI 06y‘{€HI/IH 110 JUCHHUITIINHE
KOMIICTCHIIMH

I1K-2 CrnocoOeH aHaIM3UPOBaTh pE3yIbTaThl JEATEIBHOCTH 10 OOECHEUCHHI0 KauecTBa,
pa3pabaTbiBaTh MEPONPUATHS IO YIYYIIEHHIO, OMNpEAENSATh JTambl IMpolecca, OKa3bIBAIOILINE
HauOoJIbllIee BIUSHIE Ha KAYECTBO

HIIK-2.1 AHanmusupyer pe3yabTaThl | 3HAET CITOCOOBI aHajau3a pe3yJIbTaToB
JEATETHLHOCTH 110 00ECTIEUEHHIO KaueCcTBa JEATETLHOCTH 110 00ECTIEUEHHIO KaueCcTBa

yMEET BBHIOMPATh M PEaTH30BBIBATh MEPOTIPUATHS
B IEJIX aHalW3a Pe3yabTaTOB JACATEIBLHOCTH IO
0o0ecIeYeHnio KauecTBa

BJIAJICCT HABBIKAMU TI0 aHAJIHW3y pPE3yJIbTaTOB
JEATETLHOCTH 110 00ECTIEUEHHIO KaueCcTBa

NIIK-2.2 Pa3paOaTbiBaeT MEpONpPUATUS 10 | 3HAET TEOPETUYECKHE OCHOBBI M IPAKTHUECKUE
YIIy4IIEHUIO, OIMpEJeNseT JTambl Ipolecca, | MOAXOAbl  pa3padOTKM  MEPONpHUSITHH 1O
OKa3bIBAIOUIME HauOOJblliee BIUSHUE Ha | YIYUYIICHHIO

Ka4dyeCTBO YMECT OIpECACIIATD OTaIllbl Impornecca,
OKa3bIBArOIIHe HanOOJIbIIIEe BJIMAHHC Ha
Ka4dye€CTBO

BJIAJICET METOJO0JIOTMEN COBPEMEHHBIX IOAXO0B
K  VYOPaBJICHHK  KAa4eCTBOM  IPOAYKIIHH,
IIPOLIECCOB, YCIYT




Pe3ynpTarhl 00ydeHUs MO IUCHMIIIMHE JOCTUIAlOTCAd B paMKax OCYIIECTBJIECHUS BCEX BHJIOB
KOHTAKTHOM M CaMOCTOSITETLHON pabOThl O0YYaIOIUXCS B COOTBETCTBUHM C YTBEPXKACHHBIM y4EOHBIM
IUTAHOM.

WNHauKaTopel JTOCTMKEHUS KOMIETEHIUH CUMTAOTCd C()OPMUPOBAHHBIMH MPU JTOCTHIKECHUHU
COOTBETCTBYIOLIMX UM PE3yJIbTATOB 00y4EHUS.

2. CTpyKTypa u coaep:kaHHe TUCHUTLIUHBI.

2.1  PacnpeneneHnue TPyI0EMKOCTH JUCHHUILJIMHBI 10 BUIaM PpadoT

OO6mas TpyIOEMKOCTh AMCHUIUIMHBI coctaBiisger 4 3au.en. (144 wyaca), ux pacmpeneneHue 1Mo
BUJIaM pa0dOT MPEACTABICHO B Ta0IHUIIE:

®opma obyueHus
Buzpt pabotst Bcero yacos O4Hast
6 cemecTp

KonrakTHasi padoTa, B TOM 4ncie: 86,3 86,3
AyauTOpHBIE 3aHATHS (BCEro): 84 84
3aHATHS JEKIIHOHHOTO THIIa 34 34
JlaboparopHsie 3aHATHS - -
3aHATHS CEMUHAPCKOTO THIA (CEMUHAPBI, TPAKTUYECKHE 3aHATHS) 50 50
HWnas koHTaKTHas padora: 2,3 2,3
KonTtpoins camoctosrenbHoit padotsl (KCP) 2 2
[Mpomexyrounas arrectanus (UKP) 0,3 0,3
CamocTrosiTeibHasi padoTa, B TOM YHCJIe: 22 22
[TpopaboTka y4eOHOT0 (TEOPETUUECKOr0) MaTepuaia 13 13
[ToaroToBka K TEKyIIeMy KOHTPOIIO 9 9
KonTpoJn: 35,7 35,7
[Moaroroska x 3K3amMeHy 35,7 35,7
OO0mas Tpy10eMKOCTh qac. 144 144

B TOM YHCJIe KOHTAKTHAsI 86,3 86,3

paborta

3a4. efl 4 4

2.2 CTpyKTypa AMCUMIIMHBI:

Pacnipenenenuie BuoB yueOHONW pabOThl U MX TPYIOEMKOCTH MO pa3jeiaM TUCIUIUIMHBIL.
Pa3nens! aucuMIIMHBL, U3ydaeMsble B 6 ceMecTpe:

KonmuectBo yacoB

Ne HanMeHoBaHIe pasienon AynuropHas padora Bueaynuropnas
Bcero pabora
J I3 JIP CPC
1 [Ipenmer u o0nacth 17 4 6 ) 7

YIPABJICHHS KAYECTBOM

Mertononornueckue OCHOBEBI
2 41 14 20 - 7

YIOPABJICHHS KAYECTBOM

CO}ICp)KaHI/IC COBPCMCHHBIX MOAXOA0B K

YIPABJIEHUIO Ka4eCTBOM 48 16 24 - 8

UTOI'O 1o paznenaM JUCIUTUTAHBI 106 34 50 - 22




KoHTponb camocTosTeIbHON paboThI 5 i i i i
(KCP)

[Mpomexyrtounas arrectauus (UKP) 0,3 - - - -
[MoxroroBka K TEKyIeMy KOHTPOJIIO 35,7 - - - -
OO01mas TpyI0eMKOCTb TI0 JUCIUTUIHHE 144 - - - -

[Tpumeuanue: JI — nmekmuu, 113 — mpaktudeckue 3aHatus / cemuHapbl, JIP — maGoparopHbie
3ansaTust, CPC — camocrositensHas paboTa CTyIeHTa

2.3 Conep:xaHue pa3iesioB JUCHUILIHHBI:
2.3.1 3auHAaTHHA JEeKIHOHHOI0 THUIIA

®dopMma
Ne HaumenoBanue pazaena ConeprkaHue pasjena TEKYILETO
KOHTPOJIS
1 2 3 4
1 |lIpeamet u oOmacth ympaBieHusi| KadectBO ¥~ KOHKYPEHTOCHIOCOOHOCTH B | YCTHBIN OIPOC
Ka4eCTBOM YCIOBHAX PHIHOYHOH SKOHOMHUKH.
2 |Merogonoruueckue ocHq KauectBo Kak 00BEKT yIIpaBJIeHUs. | YCTHBIN Ompoc,
YIIpaBJIEHUS KAYeCTBOM Hctopudeckue acreKThl YIpaBICHUS KaueCTBOM. pelieHue

Cucrema 6 curM. 7 TPOCTBIX METOJOB KeHc-CTau
yIpPaBJICHHUS KA4eCTBOM

3 |Conepxanue coBpeMEHHBIX| OTEeUeCTBEHHBIN OMNBIT YNpPaBIECHHA KadeCTBOM. | YCTHBIM OIpPOC,
OAXOA0B K YIIPABJICHUIO Opranuszanusi  ymnpaBjeHUST  KauyecTBOM  Ha peureHue
KayeCTBOM NPpEeANpPUATHH. ®uHAHCOBBIE aCIEKThI Kelc-cTann

YIIPABJICHUS KAUECTBOM.

2.3.2 3aHATHS CeMHHAPCKOIr0 THIA

HaumenoBauue CDopMa TCKYLICTO KOHTPOJIA
TemaTnka MMPAKTUYCCKUX 3aHATUU (CeMI/IHapOB)

paszena
1 2 3
IIpenmert u o6macte|[lonsaTue kareropunm KadecTBa. Pasputwe mOHATHS PerieHue cCUTyallMOHHBIX 3a7ad,
YIPABJICHUS «Ka4ecTBO. Oranbl  cTaHOBJIEGHUS  (puiIoco(uy YCTHBIN OMPOC, TECTUPOBAHUE,
Ka4yeCTBOM KayecTBa. JIOKJIa
KonkypeHTocmoco6HOCT
Mertonomnorndeckue| KauecTBo Kak 0OBEKT yIIpaBiICHHUS. Peuienue cutyaninoHHbIX 3a/a4,
OCHOBBI Metonel  ynpaBieHus ~— KadecTBoM.  Duiocodusi| YCTHBIN OMPOC, TECTUPOBAHUE,
YIPABJICHUS Kaiimzen. 3amamuelii  moaxoa K - YIpaBlIEHHUIO JIOKJIa/1, Kec-craau
KaueCTBOM kadecTBOM. (OCHOBHBIE KOHIICTIIMM B  00JacTH

YIpaBJIICHUA KaUCCTBOM

Hcropuueckue  acnekTbl  yOPAaBICHHS  KauyeCTBOM Keiic-cranu, TectupoBanue
OBoMONMSI  MOAXOJ0B K YIPABICHHIO KadeCTBOM,
HallMOHAJIbHBIE KOHUENLMU YIPABICHUS KAadyeCTBOM,
CUCTEMBI YIIPABJICHHS KAYECTBOM.

ConepmaHMe I/IHCTPYMCHTI)I " TCXHOJIOTHMHU YIIPABJIICHUA Ka4CCTBOM. Pemenne CUTYyallMOHHBIX 3a7a4,

coBpeMeHHBIX | OpraHm3anus YIIPaBIICHUS KauyeCTBOM Ha| YCTHBIM OIPOC, TECTUPOBAHUE,
OJIXO0JIOB K IpeANpUIATHH. 3aTPaThl HA KA9€CTBO JIOKJIaj, Kefc-cTaam
YIPABICHUIO
KauyeCTBOM

[Tpumeuanue: O — omnpoc.



JlaGopaTopHble 3aHATHS.
JlabopamopHuvle 3ansamus - He npedyCMOmpeHbl

2.3.3 IlpuMepHasi TeMaTHKa KYPCOBBIX padoT (MPOEKTOB)
Kypcosvle pabomul - ne npedycmomperwi

24  IlepeyeHb Y4eOHO-METOAUYECKOr0 oOOecHeYeHHUs] ISl CAMOCTOSITEIbHOW PadoThl
00y4aroUUXCs MO0 JUCHUILVIUHE (MOIYJII0)

[lepeuens yueOHO-METOAMUECKOTO 00eCTIeUeH s AUCIUIIIHHBI IO
Ne Bun CPC BBITTOJIHEHHUIO CAMOCTOSITETILHOM padoThI

1 2 3

1 | IIpopabotka yueOHOTO |YmpaBieHue kauecTBOM. [IpakTukym : ydyeOHOE Tocobue amsl By30B /
(TEOpeTHYECKOrO) E. A. Top6amiko [u np.] ; mox penakiueit E. A. I'opbamko. — 2-¢

Marepuaa u3n., uctnp. — Mocksa : M3gatensctBo FOpaiit, 2021. — 323 ¢. —
(Beicmee o6OpazoBanme). — ISBN 978-5-534-00907-1. — Texcr :
AIEKTPOHHBII /! 9bC Opaiit [caiiT]. — URL:
2 CaMOCTOSTENLHOE https://urait.ru/bcode/469623
H3yUYCHHE TEOPETHUECKOTO
MaTepHana
3 | IloaroTroBka K TeKymeMy
KOHTPOJIFO

Y4eOHO-MeTOINYEeCKHE MaTepHAaIIbI IJIsl CAMOCTOSTENIbHOW PadOThl 00yUYarOMUXCs U3 YHCIa
WHBAJIUJIOB U JIUI] C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3710poBbst (OB3) npenocrasinsatoTcs B hopmax,
alalTUPOBAHHBIX K OIPAaHUUYEHUSIM UX 3/I0POBbsI U BOCIIPUATUS HHPOPMALIUU:

Jlist i1 ¢ HapyIIeHUsIMU 3pEHUS:

— B 11e4aTHOM (hopMe yBEIMUYEHHBIM HIPU(TOM,

— B (hopMe JIEKTPOHHOT'O IOKYMEHTA,

— B opme ayauodaiina,

— B nieyaTHoOM opme Ha s13bike bpaiins.

JUnist a1 ¢ HapyIIeHUsIMU CiTyXa:

— B IIe4aTHOU (opme,

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA.

Jlist mun ¢ HapyIIeHUsIMH OIIOPHO-/IBUTaTENILHOTO arnapara:

— B re4aTtHo opme,

— B (hopMe JIEKTPOHHOTO IOKYMEHTA,

— B opme ayaunodaiina.

JlaHHbIi IEpeyeHb MOXKET ObITh KOHKPETHU3UPOBAH B 3aBUCUMOCTH OT KOHTHMHI€HTa
00yJaroImxcs.

3. OO6pa3oBaTejibHbIE TEXHOJIOTHI
B xo/1e u3ydeHHs TUCIMILIHHBI PEIYCMOTPEHO HCIIOIb30BAHUE CICAYIOMINX 00pa30BaTEIbHBIX
TEXHOJIOTHI: JICKIIUH, TPAKTUIECKHUE 3aHATH, CAMOCTOSTEIbHAS paboTa CTYJAEHTOB.


https://urait.ru/bcode/469623

KoMmeTeHTHOCTHEIN

MOAXOA B  paMKax

npenoagaBaHus

JTUCLUTLIHHBI

peanu3yercsi B

UCTOJIb30BAHUU WHTEPAKTUBHBIX TEXHOJOTHMM W AaKTUBHBIX METOJOB (paboTa B MalbIX TpyINIax) B
COUYETAHHH C BHEAYIUTOPHOUN pabOTOM.

I/IH(I)OpMaL[I/IOHHbIe TCXHOJIOTUH, TMPUMCHACMBIC IIPHU U3YYCHHU AUCHUIIIMHBI: HCIIOJIB30BAHUC
MH(POPMALMOHHBIX PECYpPCOB, JIOCTYIHBIX B MH(POPMALMOHHO-TEICKOMMYHUKAMOHHOW cetn VHTepHeT,
Google Docs, Mentimeter, Microsoft Power Point, Microsoft Excel.

AIIaHTI/IBHBIe O6pa3OBaTeJILHBIe TCXHOJIOTHHU, NPUMCHACMBIC IIPU U3YYCHHUMN AUCHUIIJIMHBI — JJIA
JULl C OrPAaHUYECHHBIMH BO3MOXKHOCTSAMM 3JI0pPOBbSl IPEAYCMOTPEHA OpraHu3alus KOHCYJIbTalUU C
HUCITOJIB30BaHUEM C—)HCKTpOHHOﬁ IIOYTHI.

4. OIIeHO‘lHLIe cpeacrea AJisl TEKyHIEro KOHTPOJIA yCII€EBAaeMOCTH H l'lpOMC)KyTO‘lHOﬁ

arrecranuu

OrneHouHbIE CPECTBA MpeIHa3HAYEHBI U1 KOHTPOJIS M OICHKH 00pa30BaTENbHBIX JOCTHKCHUN
00yYaroImuxcs, OCBOMBILUX MPOrpaMMy Y4€OHON AUCIHUILTUHBI « Y TIPaBICHUE KaueCTBOMY.

OneHoYHBIE CPEeICTBA BKIOYAET KOHTPOJIbHBIE MaT€pHalIbl AJIsl IPOBEEHUS TEKYIIEr0 KOHTPOJIS
B (hopMe TECTOBBIX 3a/laHUH, KeWC-CTa i, CUTYaI[MOHHBIX 33/1a4 M MPOMEKYTOYHOH aTTecTaluu B popme

BOITPOCOB K OK3aMCHY.

Kon u HaunmeHoBaHue OLIEHOYHOTO CpeJICTBa
No HAaMMCHOBAHHE PesysbTathl 0ByueHNs ) [TpomexyTouHas
/o HHIMKATOpa (B cooTBeTcTBHH C II. 1.4) Texymuid ATTCCTAIMA
(B COOTBETCTBHUH C II. KOHTPOJITh
1.4)
UIIK-2.1 3HAeT CIOCOObI ananuza | Ompoc, Bomnpoc na
AHanm3upyet pe3yNIbTaTOB  JESATEIIBHOCTH 10 | TECTHPOBAHUE JK3aMCHE
pe3ysbTaThl 00ECIICYCHHIO KauecTBa
ACATCIIEHOCTH 1o yMeeT BBIOUPATH u | Pemenue Bomnpoc Ha
00eCrEedeHHI0 peaTM30BBIBATh MEPONPHSTHS B | CHTYAI[MOHHBIX | DK3aMCHE
1 Katecrsa HesiX ~ aHaju3a  pe3yabTaToB | 3ajay, YCTHBIN
JESTEIIBHOCTH 110 00ECIEYCHHIO | OTpoC,
KauecTBa TECTHUPOBAHUE,
JTOKJIaJ
BIaJiceT HaBbIkamMH Mo aHanu3y | Keiic-cramu Bompoc Ha
pe3yNIbTaTOB  JEATCILHOCTH 10 JK3aMCHE
00€eCreYeHHNI0 KauecTBa
NIIK-2.2 3HaeT TeopeTH4ecKkue OCHOBBI u | Ompoc, Bompoc na
Pa3pabartbiBaeT MIPAKTUYECKHE MOJXOJBI | TECTUPOBAHUE JK3aMeHe
MEPOTIPHUSTHS 1o | pa3pabOTKH ~ MEPOIPHUATHH  T10
yIYUIIEHUIO, YIYYIIEHUIO
OIIpeZIeTsIeT  ATamBbl | yMeET OTIPECIIATh stansl | Pemenue Bompoc Ha
mpoliecca, mporiecca, OKa3bIBAIOIINE | CHTYAI[HOHHBIX | DK3aMEHE
OKa3bIBAIOIITHE HauOOoJIbIIICe BITUSTHHC Ha | 3aJ1a4, YCTHBIN
9 HauOOoJIbIIIEE Ka4ecTBO ompoc,
BIIUSTHUE Ha TECTUPOBAHUE,
Ka4yeCcTBO JTOKJIaJ
BJIaJI€ET MmeTtonoiiorue | Pemenune Bomnpoc Ha
COBpPEMEHHBIX MOJIXOJIOB K | CHTYaI[HOHHBIX | DK3aMEHE
YIIPaBICHUIO KaueCTBOM | 3aja4, YCTHBIH
MPOJYKIIMH, TTPOIIECCOB, YCIyT orpoc,
TECTUPOBAHUE,
JTOKJIaJ




TunoBble KOHTPOJIbLHBIC 3aJaHUS MU HHbIEC MAaTePHAJIbI, HeO0X0AUMBIE [1JIsl OLCHKH 3HAHU,
YMeHHUii, HABBIKOB M (MJIM) ONBITA /IeSITeJIbHOCTH, XapaKTePU3YIOLIHUX 3Tanbl GOpMHUPOBAHUS

KOMIIeTEeHIIUI B Mpoiecce 0CBOEHUs1 00pa30BaTeIbHOI MPOrpaMMbl

HDI/IMCDHBIG TEMBI JOKJIAJIO0B.

OcHOBHBIE 3Talbl CTAHOBJICHUS] COBPEMEHHOHN (PHIIOCOPHH KauyecTBa.
[TporpamMma MeHeKMeHTa KauecTBa JleMUHra: akcHOMBI U «14 IYHKTOBY.
[lporpaMma MeHeIKMEHTa KadecTBa JleMuHra: «TpyaHOCTH U (aibcTapTbly, «7

CMCPTECIBbHBIX 60H€3H€ﬁ»; TEOpHU ((FJ'IY6I/IHHOFO>> 3HaHMU.

NiukaBel.

JIUCTOK.

ennas peakuus no Jemunry, uuki Jlemunra.

Bxraa B MEHEDKMEHT KauecTBa SITOHCKUX YUEHBIX. «SMMOHCKOE YyI0.

Iects curm.

[Iporpamma «Houb aedexroB» Kpocou.

Craructuueckue METOAbl KOHTpOJiA KadecTBa. Mcmonb3zoBanue nuarpamm I[lapeto u

CraTucTudueckue MCTOJbl KOHTPOJIA KadcCTBaA. KOHTpOHBHLIC KapThI. KOHTpOJ’IBHHﬁ

[TonsiTue BceobuIero ynpasieHus kauecTBOM. OCHOBHBIE SJIEMEHTHI.
®dunocodus kauectBa J[>KypaHa.

IToaxoae!r Kaipyuo M Kala3eH.

DBOIOIUS OHATUS KaYeCTBa.

[IpoueccHblil MOAXOA B yIIPaBIECHUH Ka4€CTBOM.

Kpyxxkn kauecrtsa.

SAnoHckue MOZAENN YIPABICHUS KaYE€CTBOM.

Knaccudukanus 3arpat Ha Ka4ecTBoO.

3aTpaTsl Ha COOTBETCTBUE U HECOOTBETCTBUE, IOTEPH.

[Tpoduns kayectBa. Konnenims nroma kauecTsa.

Pa3BepThiBaHMe (QyHKIMM KauecTBa: IUIAHUPOBAHWE NPOAYKTA, IPOEKTUPOBAHUE

MPOJYKTa, IPOEKTHPOBAHUE IIPOLIEcca, IPOEKTUPOBAHUE TPOU3BO/ICTBA.

CTaHI[apTI/ISaHI/ISI " YIIPABJICHHUEC KAQYCCTBOM MPOAYKIHH.

[Npe3eHTanoOHHbIH MaTepuan K qokiany cocrapisercs B [T Microsoft Office. Bpems moknana
— "e Oonbine 10 munyt. [Tocne OKOHYAHHMS JOKJIAA M CECCHU «BOIMPOC-OTBET» CTYACHTHI 3aIlOTHSIOT
oreHouHYyI0 opmy Ha maardopme Google Docs.

Kpurepuu onenku noxnana (ot 1 g0 5):

CooTBeTcTBHE CONIEpKaHU JOKIIALa 3asBICHHON TEMaTHKE

JIOrM4HOCTBH U MOCIIEA0BATEIBHOCT B U3JI0KEHUN MaTepHralia

CBo0osiHOE B1a/IeHHEe MaTepUalIoM

JIoCTYyITHOCTh B U3JI0KEHUH, YMEHHE 3aMHTEPECOBAThH Ay IUTOPHUIO

I'paMOTHOCTB U KyJbTYypa peuu

KauecTBO 1eMOHCTpaIlMOHHBIX MaTepUaioB, YMECTHOCTh UX UCIOIb30BaHUS B JOKIIAE
IlosniHOTa OTBETOB HAa BOIPOCHI.

IIprMephl TECTOBBIX 3aaHUN:

1. KOHI_[CHI_II/ISI «IIecth curm» HaIlpaBJICHA HA PCIICHUC CJ'ICI[yIOH.[CfI 3aga4uu:
a) MOBBIIICHUEC YAOBJICTBOPECHHOCTH KIIMCHTOB,
6) COKpalll€eHUEC BPCMCHHU OMNCPAIUOHHOI'O ITUKIIA,



B) YMEHBIIICHUE YncIia Ae(EKTOB;
T') BCE BBILIETIEPEYUCICHHOE BEPHO.

2. Yucno nedeKToB HA OJUH MUJUIMOH BO3MOYKHOCTEH, KOTOPOMY COOTBETCTBYET YPOBEHB CHIM,
— 3TO:

a) 3,4 (6);

0) 6210 (4);

B) 308 537 (2);

I') BCE COOTBETCTBYET.

3. B cootBercTBHM ¢ ¢uminocopueil Kaia3eH BBICIIEE PYKOBOJICTBO JOJKHO HCIIOJIL30BaTh Ha
MoJiIep )KaHUE IOCTUTHYTOTO YPOBHS TEXHHUUYECKUX U YIPABICHYECKHX TEXHOJIOTHI He Ooee:

a) 20% cBoero BpeMeHH;

6) 80% cBoero BpeMeHH;

B) 100% cBOero BpeMeHH.

4. VHCTpyMeHT, NpHUMEHsAeMBbIH s OoToOpaxeHus (AKTOPOB B MOPAJKE YMEHBIIEHUS HX
3HAYUMOCTH, — 3TO:

a) quarpamma VMcukassl,

0) quarpamMma CpoJICTBa;

B) nuarpamma Ilaperto;

I') cTpaTu(UKaAIK TaHHBIX.

5. C nmomolIpI0 AUarpaMMbl pacCEMBaHUS MOKHO OIIPEIEINUTD:

a) 3aBUCHUMOCTb OJIHOM MEepEeMEHHON BEIMUUHBI OT IPYTOM;

0) BEpOSITHOCTD OTKJIOHEHUSI TIEPEMEHHOIW OT HOPMATUBHOTO 3HAYCHUS;
B) IPUYUHHO-CJIEICTBEHHBIEC CBA3U OJJHOW MEPEMEHHOM ¢ IpYToii;

') HUYETo U3 BBILIEIEPEUUCIEHHOTO.

6. [Ipu3Haku, aHATM3UPyEeMbIe C TIOMOIIBIO JUarpaMMbl [lapeTo, MOMKHBI OBITH TIPEIBAPUTEIHLHO
YIIOPSII0YEHBI:

a) 10 YMEHBIIICHUIO YaCTOTHI BCTPEYACMOCTH;

0) BO3pacTaHUIO BaXKHOCTH ISl TOTPEOUTENS;

B) BO3PACTaHUIO PUCKA JJIS TOTPEOUTEIS;

T') He TpeOYIOT MPEeIBAPUTENBHOTO YIIOPSIOUNBAHHUS.

7. DTan >KM3HEHHOTO IMKJIA MPOIYKIMH, Ha KOTOPOM JOJDKHO MPEJOTBpAIaThcs OOJBLIIMHCTBO
neeKToB, — 3TO:

a) IPOEKTUPOBaHUE U pa3paboOTKa;

0) MPOU3BOJICTBO;

B) TEXHMUECKasl MOATOTOBKA MPOU3BOICTBA;

I') OCJIENPOa)kHOE 00CITyKUBaHUE.

8. 3nauenne curmel B kKounenmun «lllects curMy moka3hIBacT:
a) KaK 4acTO MOKET BO3HHUKATh 1e(DEKT;

0) HaCKOJIKO BEJIMK OYJIET BO3MOKHBIN Te(DEKT;

B) BETMYMHY MMAPTUU ISl KOHTPOJIS;

T') HIYETO U3 BBIIICTIEPEUNCICHHOTO.

PGSYJ'II)TaTI)I TECTUPOBAHUA YUUTBIBAIOTCA IIPHU BEICTABJICHUHA (1)I/IH8J'II)HI)IX OILICHOK.



Jlokmag — yCTHOE COOOIIEHHE Ha OCHOBE IMOATOTOBJIICHHOTO cOOOIIeHusT oobemoM 10-12
MEYATHBIX CTPAHMII, MOJATOTABIMBAETCS CTYACHTOM B TEUCHHE MJIUTEIBHOTO CpoKa (OT OJHOMU
Henenu 10 Mecsna). Jlokman/coolmieHne T0KeH colepKaTh OCHOBHBIE (PaKTUUECKHE CBEJICHUS U
BBIBOJIBI IT0 paCCMaTPUBAEMOMY BOIIPOCY, OT CTYICHTA TPeOyeTCs apryMEHTHPOBAHHOE U3TI0KEHUE
cOOCTBEHHBIX MBICIICH 10 pacCMAaTPUBAEMOMY BOIIPOCY.

Obwue mpebosanus k mexcmy. TEKCT NOIDKEH MOMYUHATHCS ONMPEICICHHBIM TPEOOBAHHSIM: OH
JOJDKEH PacKphIBaTh TEMY, 00JIa1aTh CBI3HOCTHIO M IIEIHbHOCTHIO. PacKpbITHE TEMBI IIpeIoiaraer,
YTO B TEKCTE M3JAraercsi OTHOCSIIMICA K TEeME Marepuan M MpeylaraloTcss MyTH pEHIeHUs
comepxamieiics B TeMe MpoOJeMbl; CBA3HOCTh TEKCTa  IMPEANojaraeT  CMBICIOBYIO
COOTHOCHUTEIBHOCTh OTJCIbHBIX KOMIIOHEHTOB, a IIEJIbHOCTD - CMBICJIIOBYIO 3aKOHYEHHOCTh TEKCTAa.
Ilnan doxnaoa. N3noxeHnne Marepuana B TEKCTE JOJDKHO MOJAYMHSATHCS OMPECICHHOMY IUIaHY -
MBICJIUTEIIBHOM CXEME, MO3BOJISIONICH KOHTPOIUPOBATH MOPSAOK PACIONOKEHUS YacTel TEeKCTa.
YHUBEpCATbHBIH IIJIJaH HAYYHOTO TEKCTa, MOMHMO (OPMYJIUPOBKH TEMBI, MPEIIOIaract
W3JI0KEHUE BBOJHOTO MaTepHalia, OCHOBHOT'O TEKCTa U 3aKJIFOUCHHUSI.
Beeoenue - HauvanpHas dYacThb TeKcTa. Bo BBeIEHMM apryMEHTHPYETCS aKTyaJdbHOCTh
WCCIEAOBAHUS, - T.€. BBIABJISICTCS TMPAKTUYECKOE M TEOPETHUYECKOE 3HAYCHHE JIaHHOTO
uccinenoBanus. Jlajgee KOHCTaTUPYeTCs, YTO CAENAHO B JIAHHOW OO0JIACTH MpeNlIeCTBEHHUKAMHU;
MIEPEUUCIISIFOTCS  TIOJIOKCHHSI, KOTOPBhIC IOJDKHBI ObITh OOOCHOBAaHBI. BBeACHHE MOXET TaKKe
coJiep>kaTh 0030p UCTOUYHUKOB I SKCIIEPUMEHTAIBHBIX JTAHHBIX, YTOUHEHNE UCXOTHBIX MOHITHIA
¥ TEPMHHOB, CBEJICHUS O METOJAaX HCCIIeoBaHHs. Bo BBeneHUH 00s3arenbHO (POPMYITHPYIOTCS
LIEJTb U 3a7a4H.
OcHnosnas uacme. OCHOBHas 4acTh PAaCKPBIBACT CoOJAEpKaHWe TeMmbl. B Hell 00OCHOBBIBAIOTCS
OCHOBHBIE TE3HCHl, TPUBOASATCS pa3BEpHYTbIE AapryMEHThI, MPEANOIaraloTCsi THUIOTE3bl,
Kacarouiecs: CyimecTBa oO0CykaaeMoro Borpoca. W3noxeHue Marepuansa OCHOBHOM 4YacTH
MOAYUHSETCS] COOCTBEHHOMY IIJIaHy, YTO OTPa)kaeTcsl B pa3lAelieHUH TEKCTa Ha IJIaBbl, aparpadsl,
NyHKTHI. [[1aH OCHOBHOM YacTh MOXKET OBITH COCTABJICH C UCIIOJIB30BAHUEM PA3JIMUYHBIX METOJIOB
TPYNNUPOBKM ~ Marepuana: Kiaccupukauud (IMOUPUYECKUE UCCIIECAOBaHUS), THUIIOJIOTUU
(TeopeTudecKue Ucciae0BaHms ), MEPUOAN3aALNUU (MCTOPUUECKHUE UCCIICIOBAHNA).
3axnouenue. B HeM KpaTKoi u cxaTol (opMe H3IaraloTcs MOJTYYEHHBIE pe3yIbTaThl,
MIpeICTaBJISIoNINe COO0M OTBET Ha IJIaBHBIM BOIIPOC MCCIIET0BaHUS.

Jloknaa conpoBOKIAETCSl AEMOHCTPALIMEN Mpe3eHTaIuu ¢ ucnoib3oBanuem [I9BM.

Hoxmnan (ycTtHoe cooOmieHue) mo pedepary mpeactaBisieT coboil kpaTkoe (5-7 MUH)
M3II0KEHHUE CYTH BBITIOJIHEHHOW pPabOTHI, COMPOBOXKIAIOIIEECS] KOMITBIOTEPHOM Mpe3eHTalHeH.
Ilocnegusas nomkHA BKIIIOYATh He Oojiee 12-15 ciaiimos.

[IpuMep cUTYALIMOHHON 3aJIa4Uu:

B xomnanum X ObUIO MPUHATO PELIEHHE O Mepexo/ie Ha HOBYIO CUCTEMY 3JIEKTPOHHOM MOUTHI C
COBPEMEHHBIMU XapaKTEPUCTUKAMU — pACIIUPEHHBIMU BHEIIHUMH BO3MOKHOCTSIMM M ONUUSAMHU IS
rwianupoBanus. [T -meHemxepoM ObUIM NMPOAHAIM3UPOBAHBl MMEIOLIMECS HA PBIHKE MPEIJIOKEHUS U
IIPUHATO peIlieHre O BEIOOpE MpOorpaMMbl B COOTBETCTBUH C HEOOXOIMMBIMU XapakTepuctukamu. [locne
3aKyNKd TpOrpaMMbl OHa OblIa YCTAHOBJIEHA, W BCEM COTPYJHHKAM pa3ociIaHO pPYKOBOJCTBO
nosib3oBaress. Mecsll crycTs MEHEeIKep MOIYYHJI MHOXKECTBO JKalo0 M MpeTeH3ud OT CIyXKalluX,
KOTOpbIE HE OCBOWJIM (YHKIMHM CHUCTEMBl W CUHUTAJIM, YTO PYKOBOJCTBO IOJIB30BATENsl HAIMHCAHO
CIIMIIKOM CJIOKHBIM sI3bIKOM. [IpoBesieHHOe 00y4eHrne MPUHECTIO ONpPEIeNICHHbIE Pe3yIbTaThl, HO CITYCTS
Mecs1 MEHEKepY MPEIbABISUIM BCE T€ K€ NMPETEH3UU IO MOBOAY HEOHUMaHUS (GYHKUIUNH CUCTEMBI U
HEyJJaYHO COCTaBJIEHHOI'O PYKOBOJCTBA.

[Tocne ncnonab30BaHUs METOA «IIECTh TOUEMY?» Oblila MMOJIy4YeHa CIeayIolIasi KapTUHa:

B yem coctout Crny»xariye HeZIOBOJIbHBI U MPEABSIBISIOT IPETCH3UU K HOBOM CHCTEME
npoOiema? AJIEKTPOHHOU MOYTHI




1 [Touemy? Crnyxalye He TOHUMAIOT, KaK UCTIO0JIb30BaTh (PYHKIUHU 3TOW CHCTEMBI

2 Tlouemy? Cnyxamux He oOy4dmim paboTe ¢ HOBOW CHCTEMOH, WX HE CHaOIWIn
JOCTYITHBIM PYKOBOJICTBOM, W MM HE JlaJldi BO3MOKHOCTH BBICKa3aTh CBOE
MHCHHUC O TOM, KAaKUM Tpe6OBaHI/I$IM J0JI’KHA OTB€YaTh HOBasi CUCTEMA

3 Ilouemy? Menemxkep otaena [T He ynenun [OOHKHOTO BHUMAHUS — MPOLECCY
IUTAHUPOBAHMS, TPHHSJI pEIICHHE O BBHIOOPE HOBOW CHUCTEMBI, HE
MMOMHTEPECOBABIINCH MMOTPEOHOCTAMH CIY)KAIlIUX, HE ydeldl HEOOXOJIUMOCTh
MpeBapUTEIILHON MOATOTOBKH, HE JOBET HE0oOXonuMyr HH(OpManuio 10
CBEJICHUS CIIYKAlllMX, UCIOJbL3Yysl pa3HOOOpa3Hbie MH(OPMAIIMOHHBIC KaHAJbI,
HE MPOCMOTPET PYKOBOJCTBO BMECTE CO CIY)KAIIMMH (B SKCIIEPUMEHTAIbHON
rpyIlie) — HEe UCMOJIb30BaH UK [lemunra

4 TTouemy? Menemxep He MOJIYyYrJl YKa3aHU U IIOMOILH OT CBOETO HayaJlbHUKA
U He Mpo1ien 00y4eHus M0 MIAHUPOBAHUIO MTPOLIECCOB

5 Iouemy? BHuyTpenHue npouecchl, KOTOpbIE MPUMEHSIOTCA B KOMITAHWHM, HEAOCTATOYHO
3¢ (EeKTHBHBI, TUCIUTUTMHA TPUMEHECHUS HAIJICKAIIUX ITPOIIECCOB OTCYTCTBYET

6llouemy? Beiciiee pykoBOACTBO HE yIenseT JTODKHOTO BHUMAHUSA (OPMHUPOBAHUIO
MIPOU3BOJICTBEHHOW KYJIBTYPBI, KOTOpas oOecrmeunBaeT 3PQPEKTUBHOCTD
BHYTPEHHUX MPOIIECCOB

3aoanue: Chopmynupyiite npodieMy NMpou3BOACTBEHHOTO XapakTepa M3 Balleil CTyJIeHUYeCKOn
YKU3HH U UCTIOIB3YHUTE METOJI «IIECTh MOYEMY?» VISl ONPECIICHUS IPUYMH BOSHUKHOBEHUS MPOOJIEMBI.

IIpumep keric-cTaiu:

Meron QFD mnpencraBnser co0oil TEXHOJOTUIO MPOCKTUPOBAHUS W3JIETUNH U TPOIECCOB,
MO3BOJISIIONIYIO TTPE0Opa30BhIBATh MOKETAHUSI TIOTPEOUTENS B TEXHUYECKHE TPEOOBAHUS K U3JEIUAM U
napaMerpaM IpoleccoB MX Mpou3BoacTBa. OCHOBHas 1Ii€Nb HUCHOJb30BAaHUS 3TOTO METona —
rapaHTUPOBaTh, YTO 3ampochl TOTpeduTenss OyayT BKIIOYEHBI B KaXKIbI aCHEeKT MPOIECCOB, OT
MIPOCKTUPOBAHUS U Pa3pabOTKH MPOAYKIUH (YCIyTH) 0 €€ U3roToBiIeHus (okazanus). [IpucnymmBarses
K IMOTpeOUTENsIM M IMOHMMAaThb HUX — 3TO OCHOBHAas dYepra JaHHOro Merojaa. OJHAKO HMX 3alpochl
MPUHUMAIOT KaK MpaBUjIo, MpUHUMAOT (GopMy oOmux 3asBieHuid. Hampumep, morpedutens MoxKeT
BBIPA3UTh IOKEIaHHE, YTOOBl MOCYIOMOEYHasi MalllHa TIIATEIbHO MbUIA MOCyny WM 4ToObl MP3-
Iieep MMell BBICOKOE KaueCTBO BOCIIPOU3BEICHHS 3BYKa, MM YTOOBI JBEpLIa aBTOMOOMIIS 3aKpbIBAJIaCh
oecimymMHO © T.0. [l 1uenedt mpou3BOJACTBA HEOOXOJMMO COOTHECTH JaHHBIE TpeOOBaHHS C
TEXHUYECKUMH IapaMeTpaMu HU3JENHsl, C BO3MOXHOCTSMHU IPOU3BOJCTBEHHOro mporecca. [loatomy
OJIUH W3 DTANOB pa3BePTHIBaHMs (PYHKIIMU KaueCcTBa CBSI3aH C MEPEBOJOM TPeOOBaHUMN MOTpeOUTENeH B
TEXHUYECKUE XapPaKTEPUCTUKHU.

[lo BHemHeMy BHJly MaTpulla HAallOMHUHAET JOM, MO3TOMY OHa MOJy4YWsia Ha3BaHUE «IOMa
KayecTBay.

[TocTpoeHre MaTpuIlbl «J0OMa Ka4eCTBa» BKIIOUAET 6 OCHOBHBIX 3TAIlOB:

1. BrigBrneHue mnokenaHWil moTpeOuTenei M onpeaereHHe BaXHOCTH ATHUX TpeOOBaHUN JUIs
noTpeouTes.

2. OmpeneneHne TEXHUYECKUX XapaKTEPUCTHK, HEOOXOIWMBIX JJisi YIOBIETBOPEHUS HYX]
MOTPEOUTENS, U TMOCTPOCHHE «KPBIIIN» <«I0OMa KayecTBay, T.€. YCTAHOBJIEHHE B3aUMOCBS3H MEXIY
TEXHUYECKUMH XapaKTePUCTHKAMHU. TeXHHYECKHe XapaKTePUCTHKH O005S3aTeNbHO JOJKHBI OBITh



W3MEPHUMBIMH, T.K. PE3yJIbTaThl Mpolecca OYAYT KOHTPOJIUPOBATHCS U CPABHUBATHCS C TTOCTaBICHHBIMU
LEJISIMU.

3. IlepeBon moxenaHWi TOTPEOUTENCH B KOHKPETHBIE TEXHHUYECKUE XaPAKTCPUCTUKH, T.C.
YCTaHOBJICHHE B3aUMOCBS3EH MEX]y IMOXKETaHUAMHU U XapakTepucTukamu. [Ipu sToM o7Ha TeXxHUYecKas
XapaKTEPUCTHKA MOXKET YIIOBJIETBOPSATh HECKOJIBKO TPeOOBaHMW WIIM OJHO TPEOOBAaHHE MOXKET OBITh
YIIOBJIETBOPEHO HECKOJIBKUMH TEXHUYECKHMHU XapaKTEPHUCTUKAaMHU. 3aTeM YCTaHABIMBACTCS TECHOTA U
CHJIA CBSI3M MEXKILy HUMH.

4. OreHKa aHAIOTUYHON TPOAYKIIMH KOHKYPEHTOB, YTO BKJIFOYACT PAaH)XUPOBAHUE 3HAYMMOCTHU
KaX/I0TO TpeOOBaHUS MOTPEOUTENEeH M OLIEHKY CYIIECTBYIOIIEH Ha pBIHKE MPOAYKUWHU (YCIIyr) Ha
COOTBETCTBHE TPEOOBAHUSIM.

5. OueHka TEXHUYECKH XapaKTEPUCTUK M Pa3BUTHE IeNiell. DTam 3aKiIrodaeTcs B ONpEAeIeHUN
TaKUX TEXHUYECKHX I[apaMETPOB KauecTBa CO3JaBaeMOro NPOAYKTa, KOTOPbIE, IO MHCHHUIO
MPOU3BOJUTENS, HE TOJBKO OyIyT COOTBETCTBOBATH OXHIAHHMAM MOTpPEOHTENs, HO W obecneuyaT
KOHKYPEHTOCIIOCOOHOCTh CO31aBaeMOii IPOAYKIIUH B IUTAHUPYEMOM CEKTOPE PhIHKA.

6. YCTaHOBJICHHE TEXHUYECKUX XAPAKTEPUCTHK, MOJUICHKAIUX ONITUMHU3ALIHH.

3ananue: ucnonb3dyd meron QFD, BbmmonaHuTe pabOoTy OJHOMY M3 CIEAYIOLUIMX IPOLECCOB:
NpUOOpPETEHUE KHHUI B KHIDKHOM Mara3uHe YHUBEPCHUTETa; K ayJUTOPHH, B KOTOPOW TMPOXOJIAT
ayJIMTOPHBIC 3aHATHUS; K paboTe Oydera B By3e.

J1J1s1 3TOTO BBINIOJHKUTE CIICAYIOIINE ACHCTBHSI ¢ TToMoIbio EXcel-mabiona “House of Quality”:

* [Iepeuncnute oCHOBHBIE TPeOOBaHUS K BBIOPaHHOMY IpoIeccy (C T.3. MOTpeOuTens).

* OnpenenuTe CUCTEMY «KaK», T.€. KOMIUIEKC TEXHHUECKUX MapaMeTpoB (C T.3. IPOU3BOIUTEIIS).

* TloctpoiiTe MaTpuily B3aUMOCBS3CH MOTPEOUTEILCKUX TPEOOBAHMNA W TEXHHUYECKUX
XapaKTEPUCTHK.

* [TocTpoiiTe «KpBIIIY» «I0Ma Ka4eCTBa» M OI[CHUTE B3aUMOCBS3b TEXHUIECKUX XapaKTEPUCTHK.

* CpaBHUTE BBIOpPAHHBINM BaMH MTPOLECC ¢ KOHKYPEHTaMH (C T.3. IOTpeOUTeNs).

* OLeHNTe TEXHNUECKUE XapaKTEPUCTHKH C BAllIUMU KOHKYPEHTaMH (C T.3. TIPOU3BOUTEIS).

OdopMuTh BBHIOTHEHHOE 3amaHue B Bujae npeseHtanuu Microsoft Power Point ¢ ycTHbIMEU
MOSICHEHUSIMH.

3a4eTHO-IK3aMEeHAIlMOHHBIC MAaTePHAJIbI 1JIsl IPOMEKYTOYHOH aTTecTanMu (IK3aMeH/3a4eT)
Cnucok BONPOCOB /1Jisl NOATOTOBKH K IK3aMeHYy

KauecTBO M KOHKYPEHTOCTIOCOOHOCTH B YCIIOBUSX PHIHOYHOW SKOHOMUKH
[lonsiTHE KaTeropuu KayecTna

KadecTBo Kak cOCTaBISIOMINNA AJIEMEHT KOHKYPEHTOCTIOCOOHOCTH
Or1eHKa KOHKYPEHTOCIIOCOOHOCTH

OrneHKa KOHKYPEHTOCTIOCOOHOCTH MPOIYKIITHH

OrneHKa KOHKYPEHTOCTIOCOOHOCTH MPEATIPUATHS

KauecTBo Kak 00BEKT yIpaBIeHUS

YrpaBiieHne Ka4ecTBOM: MOHITHE, YHKITUH ¥ METOJIbI

CucTeMHBIH MOAX0/T K YIPABICHUIO KA4eCTBOM

HcTopudeckue acrieKThl YIpaBJIeHUs KaYeCTBOM

DBOIOIUS YIIPABICHUS KAYECTBOM

YeTtbIpHaaaTh NPUHIUNOB D. JlemuHra

HarmonansHbie KOHIENINH YIPaBIECHUS KA9Y€CTBOM

CucreMsbl ynpaBieHUs] Ka4eCTBOM

CranmapTsl 00ecnieueHus 3/I0pPOBbsl, 0€30IMaCHOCTH U COIMAIBHONW OTBETCTBEHHOCTH

LCoNaORrLDdDE
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16.  MHCTpyMEHTHI U TEXHOJIOTUU YIIPABJICHUS KAU€CTBOM

17. CeMb HHCTPYMEHTOB YIPABIEHUS KaUECTBOM

18.  Texnonorus pa3BepThIBaHUS (PYHKIIUH KauyecTBa

19. FMEA-ananu3

20.  VYmpaBieHue OTHOLICHUSIMH C TIOTPEOUTEISIMH

21.  CALS-rexnonoruu

22. Konnenmmsa «lllects curm»

23.  CraTHcTHYeCKHEe METO/Ibl KOHTPOJIS KaueCcTBa

24.  OYyHKIMOHAIBHO-CTOMMOCTHOW aHAIIN3

25.  CoOamaHcupoBaHHas CHCTEMa MOKa3aTesen

26.  IIporpamma Hoxnpb nedexroB KpocoOu.

27.  OpraHu3anys TEXHUYECKOr0 KOHTPOJIS KauecTBa MPOAYKLIUHU HAa NPEANPUITUN
28.  DuUHaHCOBbIE aCHEKTHI YIIPABICHUS KAYECTBOM.

29. CO6op 1 crmocoObl perucTpaluy JaHHBIX: 11e7b U BEIOOP METO/1a.

30. KoHTposibHBIE JIMCTKH JUIsSl pETUCTPALIMK PACHIPEAEICHHUS N3MEPSIEMOro NapaMeTpa,
KOHTPOJIbHBIE JIUCTKH JUI PErUCTPALUU BUAOB 1€(EKTOB, KOHTPOJIbHBIE JIUCTKH Ul PETUCTPALIUU
JIOKaJIU3alHy 1e(QEeKTOB, KOHTPOJIbHBIE JTUCTKHU JJIs1 pErUCTPALUK IPUUUH Je(PEKTOB.

31. luarpaMmbl paccerMBaHMs: IOCTPOEHHE, YTEHHE, pacciioeHne naHHbIX. [TonaTue o
KOPPEJSLMOHHOM U PETPECCUOHHOM aHanu3e. UTeHne u IpUMEHEHUE 1arpaMM PaCCEUBAHHUS.
32. Metoap! aHanM3a JaHHbIX. | MCTOrpaMMBbl: paccesHue TaHHbIX, TeHepaibHas COBOKYITHOCTb U
BbIOOpKa. THIIBI THCTOrpaMM.

33. [loctpoenue rucrorpaMMm. UteHue rucTorpamm.

34. T'mcrorpammel. HopmanbsHOE pacrpesesieHne U ero XapakTepucTuku. Muanexc
BOCIIPOM3BOJMMOCTH MpPOLECCa.

35. I'paHMIIBI THCTOTPAMM H IIOJIE IOITyCKa Ha 0TKa3. CTpaTuduKaus rTuCTOrpaMM.

36. Metoap! ananu3a qanabix. Ananus [lapero. [IpaBuna mocrpoenus quarpammsr [lapero.

37. lnarpamma Ilapero mo mpuarHaM mpo0sieMm, 1o pe3ylibraTtaM JesaTeabHocTH. [IpakTrnueckne
PEKOMEHTallNH 110 TOCTPOEHUIO.

38. MeToap! aHanm3a JaHHbIX. JlnarpamMma «puyanHa-pe3ynbTaTy. [locTpoeHne ruarpaMMbl
«IPAYMHA-PE3YIIBTAT» C LUENbIO ONPEAEICHUS IPUYHH U C LEIbI0 CHCTEMATU3ALUN TPUYHH.

39. [IpakTHyeckre peKOMEHIAIUH 110 IIOCTPOCHUIO THArPaMMBbl «IIPUYHHA-PE3YIIbTAT.
CoBmecTHOE TTpuMeHeHue quarpamm [lapero u «mpudruHa-pe3yabTaT.

40. Teopust KOHTPOJIBHBIX KapT, olMOKK 1 1 2 pofa.

41. KoHTpoJsibHBIE KapThl [0 KAYECTBEHHBIM Npu3HaKaM. [lopsaok mocTpoeHus.

42. KoHTpoJIbHBIE KapThl [0 KOJIMYECTBEHHBIM Mpu3HaKaM. [lopsaok mocTpoeHus.

43. KoHTpoJibHBIE KapThl [0 KOJIMYECTBEHHBIM Npu3HaKaM. CTaTUCTUYECKOE peryJInpoBaHHe
TEXHOJIOTMYECKOT0 IIPOLIECCa, 3a1a4i, pelIaeMble C IPUMEHEHUEM KOHTPOJIBHBIX KapT I10
KOJIMYECTBEHHBIM IIPU3HAKAM.

44. 3anauu, penraeMple ¢ IPUMEHEHNEM KOHTPOJIBHBIX KapT 110 KaYeCTBEHHBIM MTPU3HAKAM:
aHaJI3 MPOLIECCOB, OLIEHKA U TPOrHO3UPOBAHHUE YPOBHSA JA€(PEKTHOCTH.

45. Tlops oK MPUMEHEHHsI KOHTPOJIBHBIX KapT. UTeHHe KOHTPOJIbHBIX KapT.

46. CyIHOCTb U MPEUMYIIEeCTBA CTATUCTUYECKUX METOJIOB KOHTPOJIS M YIIPABJICHUS KAaUeCTBOM.
47. IlpuHuumnel 0T60pa 0OBEKTOB, B TIEPBYIO OUEPEIb MTOABEPIaEMbIX KOHTPOJIIO.

48. AHanm3 mporiecca ¢ MOMOIIBI0 KOHTPOJIBHBIX KapT: pa30MeHne Ha IOATPYIIIBI, pACCIOCHHE.



IIpumepsbl OMJIETOB K IK3aMEHY
DK3aMeHanMoHHbIH Omer Nel.

1. Oranel peanuzaunu FMEA-ananu3a.
2. YeTpipHaaaTh NpUHIMIOB JleMuHra.
3. [TonsaTue “kayecTBO” U “Ka4eCTBEHHBIN MPOIYKT’, “yIOBIETBOPEHHOCTH MOTPEOUTENS .

OrneHka «omau4He» CTaBUTCS B TOM CIIydae, €ClIM CTYACHT IMOJIHO M MOAPOOHO OTBEYAET Ha TPU
BOIIpoOca B OuyeTe.

OrneHka «xopouto» CTaBUTCS B TOM Cllydae, €CJIM CTYJCHT HEMOJIHO OTBEYAET Ha OAMH U3 TPEX
BOITIPOCOB B OWJIETE, ITPH ITOM HA OCTABIIMECS JIACT IMOJIHBIA OTBET.

OrneHka «y0oe1emeopumenbHo) CTABUTCA B TOM CIllydae, €CJIM CTYACHT JaeT MOJHBI OTBET Ha
OJIMH BOTIPOC M YaCTHYHBIC, HETIOJHBIC OTBETHI HA OCTABIIIKECS JBa BOIIPOCa B OMIIETE.

O1neHKa «Hey0oe1emeopumenbHo» CTaBUTCS B TOM cllydae, €ClHM CTYACHT HE JaeT MOJHOTO
OTBETa HU Ha OJIMH BOIIPOC B OMIIeTE.

Kputepun onnennBanus 10KJ1a/10B
OLeHKa «3a4T€HO» BBICTABIIACTCS, €CIIM COAEP)KAHME JIOKJIaJa COOTBETCTBYET 3asBJICHHOW B
Ha3BaHWU TEMATHUKE, CTYJEHT XOpOIIO OPHUEHTHPYETCS B TEME, MOXET MPaBUIbLHO OOBSCHUTH
MIPE/ICTABJICHHBIA MaTepuaj, BIAAeeT TEPMUHOJIOTHUEH; [OKJIa] HMeeT YETKYI0 KOMIO3MIHMIO U
CTPYKTYPY, JIOTMYECKHU BBICTPOCH; IMPEACTaBICH KAYECTBEHHBIM aHalIM3 HAWIACHHOTO MaTepuana;
JIOMYCTUMbI HE3HAUUTETIbHBIEC OIIMOKY B UHTEPIIPETALIMU MIPEJICTABICHHOTO MaTepualia, UCIIpaBlIicHHBIC B
x0J1e 00CyxaeHus (TIpU OTBETaX Ha BOMPOCHI).

OmeHka «HEe 3aYTEHO» BBICTABISCTCS, €CIIHM COACP)KAaHHUE JIOKIIa/a HE COOTBETCTBYET 3asBICHHON
B Ha3BaHUM TEME; JOKJIQJ HE HMeeT YETKOW CTPYKTYpPbI; OTCYTCTBYET JIOTUKAa B H3JIOKCHUH
MPEJCTaBICHHOTO MaTepraa; He TIPOBENIEH ero aHAIN3, oKUK 3aTPyTHIETCS OTBETUTh Ha BOIPOCHI
pu 00CYXIEHUH.

OHGHOLIHI)IG cpeacrtBa ik MHBAJIMAOB W JIMI C OTPaHUYCHHBIMU BO3MOXHOCTAMHU 310POBbHA
BBIOMPAIOTCS C YIETOM UX UHIUBUAYAIbHBIX MCUXO(PU3NIECKHX OCOOCHHOCTEH.

— npu H€O6XO)II/IMOCTI/I HWHBaJIWJaM U JMIaM € OrpaHU4YC€HHBIMH BO3MOKHOCTAMU 310POBbBA
MIPEIOCTABIISAETCS AOMOIHUTEIBHOE BPEeMs ISl TOATOTOBKHM OTBETAa HA SK3aMEHE;

— MIpU MPOBEACHUN MPOLEAYPHl OLICHUBAHUS PE3YNIHTATOB OOyUEHHUS MHBAIMIIOB U JIUIl C
OrpaHM4YCHHBIMH BO3MOKHOCTAMM 30POBbA MPEAYCMATPHUBACTCA UCITIOJIB30BaAHNEC TCXHUYCCKUX CPCACTB,
HEOOXOIUMBIX MM B CBSI3U C MX UHAUBHUIYaTbHBIMH OCOOEHHOCTSMU;

— npu H€O6XOI[I/IMOCTI/I JJISA O6yanOHIHXC$I C OrpaHMYCHHBLIMH BO3MOXHOCTAMU 3JO0POBBA U
WHBAJIUI0B TPOIEAypa OILIEHUBAHMS PE3yAbTATOB OOYUYEHHS MO TUCIHUIUIMHE MOXET MPOBOJIUTHCS B
HECKOJIBKO JTaroB.

[Ipoienypa oreHWBaHMS pE3yIbTATOB OOyYEHHUS WHBAIWIOB M JUIl C OrPAaHHUYCHHBIMU
BO3MOXXHOCTSIMU 3I0POBbSI TIO AUCHUIIINHE (MOIYJIO) MpeaycMaTpuBaeT MpeAocTaBiIeHre NHHOpMAITUN
B (hopMax, aJanTUPOBAHHBIX K OTPAHUUYEHUSIM HX 30POBBS M BOCIIPUATHS UH(POPMALIUH:

JLyist TUIL ¢ HapYIICHUSIMU 3PEHUS:

— B [IEYAaTHOHN (popMe YBETUUCHHBIM MIPHPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

Jlist U1 ¢ HapyIIeHUSIMH CTyXa:

- B IeYaTHOM dopme,

— B (hopMe AIEKTPOHHOTO JJOKYMEHTA.



JIJIst U1 ¢ HapYIICHUSIME OITOPHO-/IBUTATEIILHOTO aIlapara:

— B IIeYaTHOH opme,

- B (hOopMe IIIEKTPOHHOIO JOKYMEHTA.

JlanHbIii TIepeYeHb MOXET OBITh KOHKPETH3UPOBAaH B 3aBHUCHMOCTH OT KOHTHHIEHTA
o0y4Jaronmxcs.

5 Ilepeyennb yueOHoI1 JJuTEPATYPbl, HHPOPMALMOHHBIX PECYPCOB M TEXHOJIOTHI

5.1. YueOHas qurepaTypa

1. Yopasnenue kagectBoM. [IpakTukym : yaeObnoe mocodbue miis By3oB / E. A. I'opbamiko [u ap.] ;
non penakuei E. A. I'opbamiko. — 2-e u3f., ucnp. — Mocksa : M3parensctBo FOpaiit, 2021. — 323 c.
— (Bpicmiee ob6paszoBanue). — ISBN 978-5-534-00907-1. — Texkcr : anektponnsiii / OBC FOpait
[caiiT]. — URL: https://urait.ru/bcode/469623 (nara obparenus: 08.05.2022). —

2. l'opbamiko, E. A. Ynpaenenue kauectBoM : yueOHuk 11t By30B / E. A. 'opOamiko. — 4-e usn.,
nepepad. u gon. — Mocksa : UznatensctBo HOpaiit, 2021. — 397 ¢. — (Bsicmiee oOpa3oBaHue). —
ISBN 978-5-534-14539-7. — Tekcr : onekrponsbii // OBbC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/477910 (nata oopamenus: 08.05.2022).

JUis OocBOGHMS AMCLUMIUIMHBI MHBAJUAAMU M JIMLIAMU C OTPAHUYEHHBIMUH BO3MOXXHOCTSIMHU
3JI0pOBbsI UMEIOTCS M3JaHUS B AJIEKTPOHHOM BHJE B 3JIEKTPOHHO-OMOJIMOTEUHBIX cucTeMax «JIaHb» u
«Opaiit».

5.2 lonoiHuTeIbHAS JIMTEPATypa:

1. Muxeesa, E. H. Ynpasnenue xkauectBoM : yueOnuk / E. H. MuxeeBa, M. B. Cepomran. — 2-¢
u3a. — Mocksa : Jlamkos u K, 2017. — 532 ¢. — ISBN 978-5-394-01078-1. — Tekcr : 31eKTpOHHBIH //
Jlanp : osmexTpoHHO-OmMOMMoreuynas cuctema. — URL: https://e.lanbook.com/book/93411 (nara
obpamtenus: 08.05.2022). — Pexum gocTyma: Juis aBTOPH3. TOJIb30BATEINEH.

2. Jleonos, O. A. YnpasieHnue kayectBoM : yuebHuk / O. A. Jleonos, I'. H. Temacosa, 1O. T'.
Beprazosa. — 4-e u3j., crep. — Cankr-IlerepOypr : Jlans, 2020. — 180 c. — ISBN 978-5-8114-2921-
9.— Tekcr: onekTpoHHbI / JlaHb :  anekTpoHHO-OMOiMoTeuHas cucrema. —  URL:
https://e.lanbook.com/book/130492 (nata ooOpamenus: 08.05.2022). — Pexum nocTymna: Jisi aBTOPH3.
MI0JIb30BaTENIEH.

5.2. Ilepnoanueckas Jureparypa:

1. «CtangapTsl U Ka4ecTBO» — OCHOBaH B 1927 1. OT0 caMoe aBTOpUTETHOE MPO(HEeCCHOHATHEHOE
NEepUOIMYeCKOe U3JJaHHe [0 BOMpOocaM pa3pabOTKW U BHEIPEHHUS MEPeOBbIX TEXHOJOTUH U
MHCTPYMEHTOB CTaHJApTHU3alMM M YIpaBIeHUs] KayecTBOM, JUAep cpeau b2b-u3gaHuil aHaIOTHYHOMN
tematukn B Poccum u crpamax EADC. JKypHam MHOTOKpaTHO CTaHOBHWJCS TMOOETUTENEM
Bcepoccuiickoro KoHKypca >KypHAIIUCTOB «DKOHOMHYECKOE BO3poXkaeHuEe Poccum» u ymgoctamBalics
npeMuu «30510To# GoHa poccuiickoit mpecco». Bxoaut B nepeuens BAK.

2. «Metoasl MEHEIKMEHTa KauecTBa» — J(P(EKTUBHBIN TMPUKIATHON HWHCTPYMEHT, CaMoe
MOMYJISIPHOE U JIFOOMMOE U3/JaHHe MPAKTUKYIOIIUX CIEHUAIMCTOB 10 YIPABICHUIO KAYECTBOM U ayJIUTY.
KypHan ABiseTcss METOAMYECKON MOAAEPKKON AJI OpraHu3alli, BHEAPSIOIUX PA3IMYHbIE CTAHIAPThI
B 00JacTH cHUCTEM MeHeKMeHTa, cpenu KoTopbix ISO 9001:2015 (menemxmeHT KauecTBa), [SO
14001:2015 (sxonoruueckuii menemxment), OHSAS 18001:2007 (MmeHemKMEHT OXpaHbl Tpyha),
ISO/IEC  27001:2013  (menemxment uHpopmanmoHHOW  Oe3zomacHoctH), ISO  50001:2018



(arepromenemxkment), ISO 55001:2014 (menemxkmenT akTuBoB), [ISO 22301:2012 (MEHETKMEHT
HenpepeiBHOCTH Ousneca), ISO 20121:2012 (MeHemKMEHT YycTOWYMBOCTH Meponpustuii) , ISO
39001:2012 (MmeHemKMEHT 0€30MacHOCTH JOPOKHOTO JIBHXKCHHS ) H JIP.

5.3 UHTepHeT-pecypchbl, B TOM 4HCJie COBPeMeHHbIe NMpodeccHoHaIbHbIE 0a3bl JAHHBIX U
HH(OPMANIMOHHBIE CIIPABOYHbIE CHCTEMBI
DJ1eKTPOHHO-0u0IMoTeuHbIe cucTeMbl (IBC):
DBC «IOPAWT» https://urait.ru/
9BC «YHUBEPCUTETCKA S BUBJIMOTEKA OHJIAMH» www.biblioclub.ru
3BbC «BOOK.ruy https://www.book.ru
ObC «ZNANIUM.COM» www.znanium.com
OBC «JIAHb» https://e.lanbook.com

ok~ wnh e

Ipodeccnonanbubie 6a3bl JAHHBIX:

1. Web of Science (WoS) http://webofscience.com/

2. Scopus http://www.scopus.com/

3. ScienceDirect www.sciencedirect.com

4. XKypuansr uzgarenscrea Wiley https://onlinelibrary.wiley.com/

5. Hayunas snekrponnas 6ubnuoreka (HOB) http://www.elibrary.ru/

6. [TonHOTEKCTOBBIE apXMBBI BEAYIIMX 3alalHbIX HAYYHBIX JKypHaJIOB Ha Poccuiickoit
wiardopme HayuHbix xkypHanoB HOMKOH http://archive.neicon.ru

7. HammonaneHast snekTpoHHas Oubnuoreka (ZOCTynm K DIEKTPOHHOM OuOmmoreke
muccepramuii Poccuiickoii rocynapcrsenHoi oubnuorexu (PI'B) https://rusneb.ru/

8. OnextponHas koswekuus Okcdopackoro Pocecuiickoro ®onna

https://ebookcentral.proguest.com/lib/kubanstate/home.action

9. Springer Journals https://link.springer.com/

10.  Nature Journals https://www.nature.com/siteindex/index.html
11.  Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
12.  Springer Materials http://materials.springer.com/

13.  Springer eBooks: https://link.springer.com/

Pecypcnl cBOOOaHOTO A0CTYNA:
1. AmepukaHckas mateHTHas 0a3a maHHbIX hitp://www.uspto.gov/patft/
2. TlosHbIe TEKCTHI KaHAJCKUX Auccepraruii htp://www.nlc-bnc.ca/thesescanada/
3. KubepJlenunka (http://cyberleninka.ru/);
4. Wudpopmanmonnas cucrema "EnnHoe okHO gocTyma K 00pa3oBaTeIbHBIM pecypcam”
http://window.edu.ru/;
5. Enwmnas komnekuus nudpoBbx 0o0pa3zoBaTelbHbIX pecypcos http://school-collection.edu.ru/ .

CoOcTBeHHBIE YJICKTPOHHBIE 00pa3oBaTe/ibHbIe U HH(popManuonHbie pecypebl Kyol'y:
1. Cpena Moay/bHOTO TMHAMUYecKkoro ooydenwus hitp://moodle.kubsu.ru
2. baza yueOHBIX IUIaHOB, yUeOHO-METOIUUECKUX KOMIUIEKCOB, MyOIMKaui 1 KOH(pEpeHIHit
http://mschool.kubsu.ru/
3. bubnmnoreka nHGOPMAITMOHHBIX pecypcoB Kadeapbl HHPOPMAITMOHHBIX 00pa30BaTEIbHbIX
texHoaorui http://mschool.kubsu.ru;
4. DnexTpoHHBIN apxuB nokymeHToB Kyol'Y _http://docspace.kubsu.ru/



http://www.uspto.gov/patft/
http://www.nlc-bnc.ca/thesescanada/
http://cyberleninka.ru/
http://window.edu.ru/
http://school-collection.edu.ru/
http://moodle.kubsu.ru/
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http://docspace.kubsu.ru/

6. MeToguveckne yKa3aHus JAJs 00y4YAKOIIUXCS 110 OCBOCHHUIO JUCHUIJIMHBI (MOZYJIs1)

YcnemHoe u3ydyeHUE AUCHMILIMHBI «YTpaBleHHE KayecTBOM» TpeOyeT OT CTYJIEHTOB
PETYJISIPHOTO MOCEUICHHUS JIEKIIUI, a TAK)KE aKTUBHOM pabOThI HAa MPAKTUUYECKUX 3aHATUSAX, O3HAKOMIICHUS
C OCHOBHOM U JIOMOJIHUTEILHON PEKOMEHYEMOM JINTEPATypOH.

ITpy OATrOTOBKE K JIEKIIMOHHOMY 3aHATHIO CTYJAEHTAM PEKOMEHJIYETCS:

1) mpocMOTpeTh 3amucH MNPeAbIAYIIeH JEeKIUH U BOCCTAHOBUTH B MaMITH paHee HM3yYCHHBIH
MaTepua;

2) Gerno MpOCMOTPETh MaTepuall MPEACTOSIICH JIEKIMH, C LEIbI0 JYYIIero YCBOCHHS HOBOIO
MaTepuaia,

3) camocTosTeNbHO HPOpadoTaTh OTAENbHbIE (pParMEHTHl TEMbl MPOLUION JIEKIUHU, €CIU ITO
HE00X0AUMO.

[Ipy KOHCIEKTHPOBAaHHM JICKIMOHHOTO MaTepuaja CTYACHTaM HYKHO CTPEMUThCA KpaTKo,
CXEMaTHYHO, MOCIIEeI0BATEIbHO U JIOTHYHO (PUKCUPOBATH OCHOBHBIE MOJIOKEHHS, BHIBOJIBI, 0000LICHUS 1
(bOopMyIMPOBKY, HE MBITASCh 3aKCATh BECh MIPENOAaBAEMbIi MaTepUall CI0OBO B CIIOBO.

ITpy MOATrOTOBKE K MPAKTUYECKOMY 3aHATUIO PEKOMEHTYETCS:

1) 03HAKOMHUTBCSI C TEMOW U TUIAHOM 3aHSTHS, YTOOBI BBISICHUTH KPYT BOMPOCOB, KOTOPBIE OYIyT
00CYXKIaThCsl HA 3aHITHU;

2) mopaboTaTh ¢ KOHCIIEKTOM JICKIIUH 110 TEME 3aHATHS, a TAK)KE 03HAKOMHUTBCS C PEKOMEH1yeMOM
auTeparypoir W (IpW HEOOXOIWMOCTH) JOTOJHUTEIBHBIMU HCTOYHUKAMH HH(OpManmuum B BUAC
MEePUOANYECKHUX U3aaHuil u HTepHEeT-pecypcoB.

[Ipy BBINOIHEHMM NPAKTUYECKON pabOThl CTylE€HTaM HEOOXOAMMO OTMEuYaThb T€ BOIPOCHI U
paszenbl, KOTOpble BBI3BIBAIOT y HUX 3aTPYAHEHHUA. C LETbI0 MOCIEAYIOUIeH KOHCYIbTalluu Yy
npernonaBaTens. Kakplil CTyIEHT JOJDKEH CTPEMHUTBCS aKTHBHO PadOTaTh HA MPAKTUYECKUX 3aHATHSIX U
YCIICUTHO BHITIOJHSATH TECTOBBIE PAOOTHI.

CamocTtosTenpHas paboTa Hapsily C ayJAHTOPHON MPEACTaBISET OJHY M3 BaxHEHmMX (opm
yuebHoro mporiecca. CamocrosiTensHas pabota — 3TO IUIaHHpyeMasi paboTa CTYJIEHTOB, BBINOIHIEMAs
M0 3aJaHUI0 W TPH METOAMYECKOM PYKOBOJACTBE IperojaBareis, HO 0e3 €ro HemoCpeICTBEHHOTO
yuactusa. CamocrosTenbHass paboTa IperHa3Haue€Ha HE TOJIBKO Ui OBJIAQZCHUS IPEICTaBICHHOMN
JUCHMIUIMHOM, HO W i1 (QOpPMHUpPOBAaHUS HABBIKOB pPalbOTHl BOOOIIE, B y4yeOHOW, Hay4YHOM,
npodeCcCUOHATBbHON  JeSATEeIbHOCTH,  CIIOCOOHOCTH  NpPUHMMAaTh Ha  ce0d  OTBETCTBEHHOCTH,
CaMOCTOSITENIbHO PEIIaTh BO3ZHUKAIOIINE TPOOJIEMbI, HAXOUTh NPABUIIbHBIE PELIEHUS U T.1.

B ocBoeHuM AMCHUIUIMHBI MHBAIMJAMH U JIULAMHU C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbS
0osbIIOE 3HAYEHHE HMMEET WHAMBUAYyalbHas y4yeOHas paboTra (KOHCYIbTAlMHM) — JIONOJHUTEIBHOE
pa3bsCHEHUE yueOHOTo MaTepuania.

WuauBuayanbHble  KOHCYJIbTAlUM 1O  TOPEAMETY  SBISAIOTCA  BAXHBIM  (PaKkToOpoMm,
CIOCOOCTBYIOIIMM MHAMBUYAIN3allud OOYYEHUsI U YCTAHOBJIEHUIO BOCITUTATEIBHOTO KOHTAKTa MEXIY
npenojaBaTesieM U 00y4arolMMCsT HHBAIMJIOM WM JIMIOM C OrPaHMYEHHBIMH BO3MOKHOCTSIMHM
3JI0pOBBSI.

7. MaTepnanbHO-TeXHH4YECKOe o0ecnedyeHne 1o JMCHHILIHHE (MOLY110)

HanmenoBanue OcHaIeHHOCTh [epeueHpb TUIEH3HOHHOTO
CIIEIMATbHBIX TOMEIICHUH CIICIUATIbHBIX TTOMEIICHUH IPOrpaMMHOT0 00eCTICUCHHSI
YueOubie ayautopun s | Me6Genb: yueOHas Mebenb Microsoft Windows;
POBEICHUS 3anHsTuil | TexHuveckue cpenctBa | Microsoft Office
JEKIIMOHHOTO THUTIA 00y4eHus:

9KpaH, POEKTOP,

KOMITBIOTEP
Y4yeOubie ayautopun s | Me6enb: yueOHas MeOenb Microsoft Windows;
POBE/ICHUS 3aHsaTui | TexHuveckue cpenctBa | Microsoft Office
CEMUHAPCKOT0 THUIIA, 00y4YeHus:




IPYIIIOBBIX U | DKpaH, IIPOEKTOP,
VHIVBUAYaJIbHBIX KOMIIBIOTED

KOHCYJIbTAllUM, TEKYIIETO

KOHTPOJIS U

IIPOMEKYTOUYHON

aTTecTanuu

VYuebnusle ayautopun st | KypcoBas paboTa He mpeaycMOTpeHa y4eOHBIM IIIaHOM
KypCOBOTO
MPOEKTUPOBAHUS
(BBITIOJIHEHUSI ~ KYPCOBBIX
pabor)

st caMOCTOSITeNNbHOW padOThl 00YYaIOUIMXCSl TMPEAYCMOTPEHBI MOMEUICHHS, YKOMIUIEKTOBAaHHbIE
CHEIHATM3UPOBAHHON  MeOEeNnpl0, OCHAIEHHbIE KOMIIBIOTEPHOW TEXHHKOM C  BO3MOXHOCTBIO
nojkiaoueHuss Kk cetu «MHTepHeT» M oOecredeHHeM JOCTyNa B 3JIEKTPOHHYIO HH(OPMAIMOHHO-
00pa3oBaTeNbHYIO CpEy YHUBEPCUTETA.

HaumenoBanue nomeniennit | OCHaIIEHHOCTh TTOMEIICHUI [TepeveHb JIUIIEH3UOHHOTO
JUISL CAMOCTOSITEIIbHOMN JUISL CAMOCTOSITEIIbHON IPOrpaMMHOr0 0OecreueHus
paboThl 00yJaAIOIIUXCS paboThl 00yYAIOIIUXCS

[Tomerenune s | MebGenb: yueOHas meOeb Microsoft Windows;

caMoCTOsATeNbHOM — paboTel | Komruiekr Microsoft Office

oOyJaronuxcsi (YUTaIbHBIN | CHEUATU3UPOBAHHON

3an HayuyHoii 6ubmuoTex) MeOenu: KOMIThIOTEPHBIC

CTOJIBI

O6opynoBanue:
KOMITBIOTEPHAs] TEXHHKA C
MOJIKITFOYCHUEM K
MH(OpPMaLOHHO-

KOMMYHHUKAI[HOHHONH  CETH
«IHTEpHET» M JOCTYIIOM B
AIIEKTPOHHYIO
MH(OPMaLOHHO-
00pa3oBaTeNbHYIO cpeny
o0pa3oBaTenbHON
OpraHu3zaiuy, BeO-Kamepshl,
KOMMYHHKAIIHOHHOE
obopynoBaHue,
oOecrnieunBaroiiee JOCTyln K
CeTH HHTEpHET (IPOBOIHOE
COCIIMHEHNE u
0ecpoBOJTHOE COEAMHEHUE
no Texaosiorun Wi-Fi)

TTomenenue s | MeGenb: yaeOHas mebenb Microsoft Windows;
camocTosiTeNlbHOW ~ paboThl | KomrmiekT Microsoft Office
oOyuvarommxcs (ay. CTeUATN3NPOBAHHOM
4010) Mebenu: KOMITBIOTEpPHbBIE

CTOJIBI

OGopynoBaHue:

KOMITBIOTEpHAsE TEXHUKa C

HOKITFOYCHUEM K

UH(OPMAIMOHHO-




KOMMYHUKAIL[MOHHOW  CETH
«lHTEepHET» M NOCTYIIOM B
AIIEKTPOHHYIO
nH(pOpMaIMOHHO-
00pazoBaTeybHYIO cpeny
o0OpasoBarenbHON
OpraHu3aiy, BeO-Kamepshl,
KOMMYHHKAIIHOHHOE
obopyoBaHue,
oOecrnieunBaroliee JO0CTyln K
CEeTH HHTEPHET (IPOBOJHOE
COeIMHEHUE u
OecrpoBOAHOE COEIUHEHHE
o Texunosoruur Wi-Fi)




