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1 Henu 1 32124 U3y4YeHUsl AU CHUITHHBI

1.1 Ieab ocBOeHUS IMCIIUIIINHbBI

Lenb — chopmupoBaTh mpeacTaBiieHne 0 GYHKIIMOHUPOBAHUNA TOCTUHUYHOTO MPEATIPUSITHS, KaK
4acTH cepbl YCIIYT, OPraHu3alMOHHON CTPYKTYpE, (hOpMax U METOIax 00CITy)KUBAHUS, a TAK)KE U3YIHUTh
OCHOBHBIC TEXHOJIOTUH YIIPABJICHUS U OOCTY)KHBaHHS B TOCTHHHUYHBIX KOMILJIEKCAX.

1.2 3agauy JUCIHUILINHLI

- c(hOpMHUPOBATH Y CTYICHTOB CUCTEMHEBIE 3HAHUS O Cepe rOCTSIIPUIMCTBA;

- W3YYUTh COBPEMEHHBIC TEHIACHIIMH Pa3BUTHSI TOCTHHIUYHOTO OM3Heca B Mupe u B Poccuu;

- PacCMOTPETh OPraHU3AMOHHYIO U IIPOU3BOJICTBEHHYIO CTPYKTYPY FTOCTUHHIIBL,

- U3YYUTh TEXHOJIOTHH PaOOTHI OCHOBHBIX U BCIIOMOTATEIbHBIX CIIY’KO TOCTHHHIIBL;

- paccMOTpPETh BOMPOCHI MPEIOCTABICHUSI TOCTUHUIIAMHU YKCKYPCHOHHBIX, TPAHCTIOPTHBIX,
TOPTOBBIX U CIIOPTUBHO-03/I0POBUTENBHBIX YCIYT, YCIYT MUTAHUS U OTJbIXa, OU3HEC-YCIYT;

- chopMUpOBaTh HABBIKM pPabOThl C JUTEPATYPHBIMH HUCTOYHHUKAMU W HOPMAaTUBHO-
MIPABOBBIMU MaTE€pUaAIaMHU 10 TOCYAAPCTBEHHOMY PETYIUPOBAHUIO TypU3Ma.

13 MecTo AMCHHMILVIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NPOrpaMMbl

JucuunnuHa «OpraHuzanus pasMelleHuss TYpUCTOB» OTHOCUTCS K 4acTH, (opMupyeMoi
y4aCTHHKaMHU 00pa3oBaTesbHbIX OTHOIIEHHH biioka 1 J{ucuunaunsl (Moaynn). M3yueHue TaHHOTO Kypca
OasupyeTcsi Ha 3HAHUSAX, YMEHMSIX U HABbIKaX, I[IOJIYYEHHbIX [PH HU3YUYEHUU JAUCLMILINH:
«IIpaBoBenenue», «llcuxonorus», «CTaTUCTHKA TypHU3May, a TAKXKE SBJISETCA OCHOBOM AJI U3Y4YCHMS
TaKUX AUCHMIUIMH KaK «TypUCTCKO-peKpealMoOHHOE IpOeKTHpoBaHue», «TyporepedTunr», «busHnec-
IJIJAHUPOBAHUE B TYPUCTCKOM JAEATEIBbHOCTHY, « TE€XHOIOTHS U OpraHu3anys BBIE3THOTO U BHYTPEHHETO
TypusMa», «Opranuzanus yciayr DUTaHus B TYPUCTCKO- SKCKYPCUOHHOMN AESITEIbHOCTI.

Kypc «Opranmsanuss pasmelieHuss TYpPUCTOB»  CIOCOOCTBYET  PACIIMPEHUIO  3HAHMM
o0yyaromuxcst 0 Npo(ecCHOHAIBHBIX TEXHOJIOTUSIX UCIOIb3YIOIIMXCSl B TOCTUHUYHOM JIEJIE.

14 Ilepedyenn NiIaHMpPyeMBbIX Pe3y/IbTATOB 00y4eHHsI 0 AUCHHUILINHE, COOTHECEHHbBIX
¢ IVIAHMPYEeMbIMH pe3yJIbTaTaMM 0CBOEHHUsI 00pa30BaTeIbHON NPOrpaMMbl

B mporiecce ocBoeHust JaHHOW JUCHUTIIMHBI CTYACHT (POPMUPYET U OBJIaJIeBaeT KOMIIETEHIIUEH
[TK-2.

Ta6J'II/IL[a 1 - HpO(I)CCCI/IOHaJ'IBHBIC KOMIICTCHONH, Ha OCBOCHHC KOTOPLIX
HaIpasJICHO M3YYCHUEC JHUCIHUITIIIMHBI

KOZ{ 1 HAMMCHOBAHUEC

P€3yJ'II)TaTBI 06yquH${ o AUCIUIIIINHE
HHAUKaATOopa

ITK-2 Cnoco0eH opraHu3oBaTh npouecc 00cay:KUBaHUS MOTpeduTe/Ieil HAa OCHOBe HOPMATHBHO-NPABOBBIX AKTOB,
C Y4eTOM 3alpoCcOB NOTpedUTEI€eii M IPUMeHeHHeM KJIHEHTOPHEHTHPOBAHHBIX TEXHOJIOTHii

HUIIK-2.1 Onpenensier 3Hatb
]'[()Tpe6HOCTI/I B |— COBPEMCHHBIC U TPAJUIIMOHHBIC MOJCIIN TOCTCIIPUMUMCTBA,
TYPUCTCKUX u |~ KYIbTYpY O6CHy)KI/IBaHI/ISI, OTUKY ACJIOBOIO O6HleHI/Iﬂ, IpaBuJia MOBEACHUS IICPCOHATIA

TOCTHHUYHBIX TPEATIPHUITHH;

— TpaBWJIa B3aUMOJICHCTBUS C MOTPEOUTENIMI TOCTHHIIHBIX YCIIYT;

— TpaBuiIa paboThI ¢ BO3paXKEHUSIMU, 00pabOTKH 5kano0;

— TepedeHb U Co/IepXKaHne HOPMaTHBHO-TIPABOBBIX U TEXHOJIOTMYECKHX JIOKYMEHTOB
(henepanbHOTO, OTPACIIEBOIO U KOPIIOPATUBHOTO YPOBHEW IPABOBOTIO PETyIMPOBAHUS
TOCTUHUYHOM JIeATEeILHOCTH B PD;

— OCHOBBI KJIACCU(HMKALIMH CPEJCTB Pa3MELICHUSI U 0COOEHHOCTH ()yHKIIMOHHPOBAHHMS
Pa3IMYHBIX UX BUJIOB;

— TpeOOBaHMS K TOCTHHHIIAM Pa3HBIX BUJOB U KATETOPHIA;

— CYIIHOCTP M CIICIIU(HUKY TOCTHHHYHBIX YCIIYT;

YMmers
— HCHOJH30BaTh HOPMATHBHO-TIPABOBYIO M TEXHOJOTHYECKYIO TOKYMEHTAIIHIO B EIISTX
3aIIMTHI CBOUX ITPaB, MpaB NoTpeduTenei u paborToaaTenci; 4

OKCKYPCHOHHBIX yCIIyrax




KOZI 1 HAMMCHOBAHUC
HHAUKaTOopa

Pe3yJ’ILTaTH OGy‘IeHI/Iﬂ o AUCHUILIINHC

— OLICHMBATh TOCTUHHMIIBI M AHAJIOTUYHBIE CPE/ICTBA PA3MEICHHUS HA COOTBETCTBUE
TpeboBanusaM [opsaka KacCuPUKAIMU 00BEKTOB TYPHHIYCTPHH;

Brnaners

— METOAMKOW OIIEHKH TOCTHHHUIL U aHAJIOTUYHBIX CPEICTB pa3MeEIlleHHs Ha
cooTBeTcTBHE TpeboBauusIM [lopsaka kiaccupukauy 00bEKTOB TYPHUHIYCTPUU;

— HaBBIKAMH TOCTEIIPUUMHOTO U 3(h(HEKTUBHOTO 0OCITYKUBAHUS TOCTEH B CPENICTBAX
pa3MeleHus;

— HAaBBIKAMH OOIICHUs C NOTPESOUTEISIMU TYPIPOAYKTA

NIIK-2.5 [Tpunumaer
3aKa3bl OTAEIbHBIX TYPHCTOB
WITH JIHL, YTIOJTHOMOYEHHBIX
MPEACTABIATE TPYIITY
TYpPHCTOB, Ha
(hopMHpOBaHUE TYPUCTCKUX
MPOIYKTOB M 0pOpMIIIET UX
B YCTaHOBJICHHOM IOPSIJIKE

3HaTh

— coBpeMeHHbIE ACY rOCTUHHYHBIX IPEATIPHUATHIH;

— TpeOoBaHUst 6E30MACHOCTH M OXPAHbI TPY/Ia B TOCTUHUYHBIX MPEATPUATHSIX;

— CTPYKTYpPY YIPaBICHUS TOCTHHUYHBIM MPEINPHUITHEM;

— OCHOBHBIE CITY>KObI COBPEMEHHOW TOCTHUHHUIIBI U MX XaPAKTEPUCTUKY, HYHKIHH;
— TEXHOJIOTHH TPHEMa U 00CITyKUBAHUSI TOCTEH B OTEIIE;

— TEXHOJIOTHH O0CITY)KMBaHHS TOCTEH MUTAHKUEM;

— TEXHOJIOTHH O0CITY)KUBAHUS FOCTEH B MPOLIECCE MPOKUBAHUS;

— TEXHOJIOTHH MPEIOCTABICHHUS TOMOJIHUTEIbHBIX YCIYT B TOCTHHUIIC

— COBpPEMCHHBIC TCH/ICHIIMU Pa3BUTHUs TOCTHHUYHOTO Ou3Heca B Mupe u Poccuy;

Ymetb

— B3aUMOJECHCTBOBATH C TOCTSMHU;

— paboTaTh ¢ BO3PAXKCHUAMH MOTPEOUTENICH TOCTHHUYHBIX YCIIYT

— BBIOMPATH CTIOCOOBI, METO/IbI, METOTUKH, IPUEMBI, CPEICTBA IS pean3allui
TEXHOJIOTHI B TOCTUHUYHOH JCSATEIBHOCTH;

— 0(pOpMIIATH, IPEACTABIAT, OMMUCHIBATh, XapaKTEPH30BaTh MPOLIECCHI, U SIBIICHHS,
MIPOUCXOSIINE B TOCTUHUYHON AESITENbHOCTH;

— coOJroIaTh Ha TIPaKTUKE TpeOOBaHUs 0€30IIACHOCTH M OXPAHBI TPY/Aa B IIPOIIECCEe
OpTaHU3aIMH 00CITY>KUBAHSI TOTPEOUTETICH

Bnagets

— HaBBIKAMU FOCTEIIPUUMHOTO U A3(PPEKTUBHOTO 00CITYKMBAaHHS TOCTEH B CPEJICTBAX
pa3MeleHus;

— HaBBIKAMH OOIIEHU ¢ MOTPEOUTEISIMU TYPIPOIYKTa

2 Coaep:kaHue H CTPYKTYPA THCHUTITHHBI
2.1. PacnpenesieHue TPy10eMKOCTH THCIUILIMHBI 0 BUAAM padoT
Obmas TPYIOEMKOCTh JUCIHMIUIAHBI cocTaBiuser 8 3ad. ex. (288 wacoB), wux

pacnpeselieHre 1o BUiaM padoT PEICTaBICHO B Ta0IuIe 2.

Tabmuma 2 — PacrmpeneneHue TPYJAOEMKOCTH B dYacax IO BCEM BHJJAM ayJIUTOPHOU
caMoCTOsITeNbHOM paboThl ctynenta (3P0)
. Bcero Kypc
Bun yaeOHoit paboTsl 4ACOB 1
KonraktHasi paboTa, B TOM 4mciie: 18,5 18,5
AyauTopHbIe 3aHATHS (BCEro): 18 18
3aHATHSA JIEKIIUOHHOT'O TUIIA 12 12
[IpakTrdeckue 3aHATHS 6 6
HWHnas koHTaKTHasi padora: 0,5 0,5
[Ipomesxyrounas arrectauusi (UKP) 0,5 0,5
CamocrosiTesibHast pad0oTa, B TOM YHCJIe: 221 221
ITpopaboTka yueOHOTO0 (TEOPETUYECKOr0) MaTeprala 221 221
KoHTpoJib: 3x3aMeH (3UMHSIS, JTEeTHAS CeCCHs) 12,5 12,5
yac. 252 252
O0uas Tpy10eMKOCTh B TOM YHCJIe KOHTAKTHasi padoTa 18,5 18,5
3a4. efy 7 7




2.2. CTpyKTypa THCHUNIMHBI
Pacnipenenenne BumoB yueOHOM pabOThI M KX TPYIOSMKOCTH IO pa3/esiaM U TeMaM JUCIUILTTHBI
MIPEICTABJICHO B TaOHIE 3.

Tabauia 3 — Pa3aesnbl IuCHUILIHHBL, H3y4aembie Ha 1 kypce (3D0)

KomndgecTBo yacoB

AyauTopHsble
Ne HanmMeHnoBaHue pa3zienoB u TeM Beero SIS CPC
J 113
1 WHpycTpust TOCTEIPHMMCTBA: ONpEAeieHHe, CYIIHOCTh, OCHOBHBIC 85 8
HanpasieHus1. OpraHu3aTopbl TOCTHHHYHOTO OM3Heca. ' 1

2 CymHoCTh ¥ crieni(uKa TOCTHHUYIHBIX YCIIYT 8,5 8
XapaKTepuCTHKa OCHOBHBIX ATAllOB Pa3BUTUS MHPOBOH HHIYCTPUH 10 10
TOCTEIPUHIMCTBA C IPEBHUX BPEMEH JI0 HAIIMX JTHEH.

XapakTepuCTHKa  OCHOBHBIX  J3TallOB  PAa3BUTHSA  HHIYCTPHUH
rocrenpuuMcTBa B Poccuu ¢ IpeBHUX BpeMEH [0 HAIINX JHEH.

5 Kraccugukanus cpeicTB pa3MelieHns. BUIbI TOCTHHUIL 19 1 18
IIpaBoBoE perynupoBaHue AEATEIBHOCTH TOCTHHHYHBIX IPEINPHUITHIL. 29 2 20
CrangapTuzanys U cepTH(UKaNUs YCIyr TOCTHHHYHBIX MPEANPHITHH.
CoBpeMeHHbIE TeH/ICHIIMU Pa3BUTHUsI TOCTUHUYHOTO OM3HEeca.
['nobanu3anys ¥ HeHTpaIn3alys B TOCTHHUYHOM OH3HECe.
ABTOMAaTHU3MPOBAaHHbIE  CHCTEMBI  YNPABICHHS  TOCTHHUYHBIMH
TPEANPUSTHIMH.

CTpykTypa ymOpaBlieHUS TOCTUHUYHBIM mpeanpusitueM. CiyxObt
TOCTHHHMIIBI: MX Ha3HAYCHUE U XapaKTSPUCTHKA.

TexHosorny U opraHu3zanusi paboThl CIY)XObI NpUEMa, pa3MELCHUsI U
oOcnyxuBaHus rocteid. OnepanroHHBIA Mpolecc OOCITYXUBaHUS |
GbyHKIMK ciyKObI TpueMa, pa3MerieHuss u obciyxuBaHus. [lopsinok
OpOHHMPOBaHMS MECT U HOMEPOB B TOCTHHHIE. [IopsaoK perucTpannu u
pasmemieHus rocreid. OCOOCHHOCTH PETHUCTPAlMK TYPHCTCKHX TPYMHI,
WHOCTpPaHHBIX TocTei. JloKkyMeHTaums, HeoOXoammasl [uisi Yydera
UCTIONB30BaHUA HOMepHoro (oHma. Buapsl m mpaBuima pacueToB C
MIPO’KHBAIOIIAMH.

TexHosornn ¥ opraHuzanust pabOTBl  XO3SMCTBEHHOW  CITyXKOBI
(oOcmyxwuBaHne HOMepHOro (QonHpma). XapaKTepHCTHKa  3IaHUS
TOCTUHUIBI, BHJIBI TIOMEUIEHUH, OpraHu3anuii yOOpOUYHBIX paboT.
TexHOJIOTHH BBINIOJIHEHHSI 1 HOPMATHBBI ITPOBEJICHUS Pa3JIMUHbIX BUJIOB
yoopouHbix pabor. OO0OpoT TOCTEABHOrO Oembsi, CaHUTApHO-
TMTHEHMYECKHUX PUHAIISKHOCTEH.

TexHosornn W opraHuzauust  paboTel  CIyXObl  IHMTaHUS.
OpraHu3alnoHHas CTPYKTypa MPEANpHATHS [UTaHHS B TOCTHHHIIE.
12 Kyx#ns1, pectopaH, 6ap, kade, OaHkeTHas1 Ciry>k0a, ciryk0a 00CITy>)KUBaHUS 19 2 1 16
B HoMepax. OOciyXnMBaHME TOCTEH B 3aje pecTopaHa: MOATOTOBKa
PECTOPaHHOTO 3aJ1a K 00CITy>KUBaHUIO, 00CITY)KHBAaHHUE KJIIMCHTOB.

13 TexHosiorny 1 OpraHu3aiys paboTbl AaHUMAIIMOHHOMN CITYKOBI. 7 7
TexHoyOrMM M OpraHM3anys MPEAOCTABICHHS JONOJIHUTEIBHBIX YCIYT

10 10

18 2 16

10 10

10 19 2 1 16

11 17 1 16

14 11,5 10
JICTIOBBIM TYPHCTaM.

TeXHOJIOTHH M OPraHHU3alMs IPEIOCTABICHHUS JOTIOJHUTENbHBIX YCIIyT B 2 1

15 rocruauie. OpraHuzanust ObITOBOTO OOCHy)XHMBaHMS. TpaHCHOPTHBIE 11,5 10
YCITYTH.

16 JIOMKHOCTHBIE MHCTPYKIMY TIEPCOHANIA TOCTUHUIL U PECTOPAHOB 10 10
Kynprypa oOciyxuBaHus. OTuka JesoBoro oOmeHus B cdepe

17 TOCTUHUYHOTO cepBuca. [IpaBuia MoBeNEHUS MEPCOHANa TOCTHHHI[ U 18 5 16
pecTopanoB. BHemHuil BUa u KyabTypa peud nepcoHana. CirykeOHBIH
9THKET. B3anMopeiictBre ¢ rocTsiMu. PaboTa ¢ BO3paKeHUSIMHU.

18 Oxpana Tpy1a ¥ TEeXHHKA 0€30IaCHOCTH B IMPOIECCE 00CITY)KUBAHHMS 16 16
HUTOI'O no pazdenram Oucyuniunvl 239 12 6 221
[ToroToBKa K TEKYLIEMY KOHTPOIIIO 0,5
IIpomesxyrounas arrecraius (MKP) 252
O06mast TPYA0EMKOCTb 110 TUCIMITIMHE 288

[Ipumeuanue: JI — nexkuuu, I13 — npakrtuueckue 3anstus, CPC — camocrostensHas paboTta cTyieHTa
6



2.3. Coaep:xxaHue pa3iejoB IMCUUILTAHBI
2.3.1. Conep:xkanne 3aHATHI JIEKIIUOHHOTO TUIA

Tabnuna 4 — Conep:kaHue 3aHATUM JEKIIMOHHOTO TUIIA

HaumeHoBaHue
paszzena

CozaepxaHue pasaena

dopMa TeKy1IEero
KOHTPOJIS

Teopetnueckue
OCHOBBI
TOCTENPUUMCTBA

Tema 1. I/IH[[yCTpI/IH TOCTCIPUMMCTBA: OMPCACIICHUEC, CYIIIHOCTD,
OCHOBHBIC HAIIpaBJICHUA. OpraHmaTopH TOCTHHHUYHOIrO OM3HECa.

v

Tema 2. CynrHocTs 1 crielduka roOCTHHUYHBIX YCIIyT

Pa3Butue
TOCTUHUYHOM
WHIYCTPUU

Tema 5. Knaccudukarys cpecTB pa3MenieHus. Buibl rOCTHHUIL

Tema 6. IIpaBoBoe perynupoBaHHE JESITEIBHOCTH TOCTHHUYHBIX
npeanpusituid.  CraHpgaptuszanus W cepTH(UKAIMsS — yCIyr
TOCTUHHYHBIX MPENPHUSITHH.

y
y
y

Tema 7. CoBpeMeHHbIE TEHICHIIMN Pa3BUTHS TOCTUHHYHOTO
OuzHeca. ['mobanu3anyst U LEHTpAIU3alKs B TOCTHHUYHOM
OuzHece.

TexHonoruu
TOCTUHUYHOM
NeITeJIbHOCTH

Tema 10. TexHONOTHH U OpraHU3aIM PaOOTHI CITYXKOBI IpHeMa,
pasMelieHus 1 00CTy>KuBaHUs TocTe. OnepamoHHbIA Mporiecc
oOcimyxuBaHMs W (YHKIUH CIy)XObl IpHEeMa, pa3MEUICHUS |
obcmyxuBanus. Ilopsmok OpoHHMpOBaHHS MECT M HOMEPOB B
roctuaune. Ilopsgok perucTpamMu W pasMEIleHHs TOCTEH.
OcoOeHHOCTH pErucTpaluy TYPUCTCKUX TPYII, WHOCTPAHHBIX
rocreil. JlokymeHTanus, HeoOXoquMast ISl yueTa UCIOJIb30BaHUs
HOoMepHOro  ¢Qonga. Bumel W mpaBwia  pacyeToB €
MIPOKUBAOIIMMU.

Tema 12. TexHonoruu u opranusanusi paboThl CITy>KObI MTUTAHHS.
OpraHu3alliOHHas CTPYKTypa MNPEeANpUATHsS NHTaHUS B
roctuHuie. KyxHs, pecropan, 6ap, xade, GaHkeTHas ciyx0a,
ciyx0a o0ciyxuBanus B Homepax. O0cmyKuBaHue rocTel B 3aje
pecropaHa: MOArOTOBKA PECTOPAHHOTO 3aja K OOCIYXHBAaHHIO,
00Cny)XKMBaHHE KIIHCHTOB.

Tema 14. TexHomoruu W OpraHM3alUs IPEJOCTaBICHUS
JIOTIOTHUTENBHBIX YCIYT AEIOBBIM TypUCTaM

Tema 15. TexHosoruu W OpraHu3alus NPEIOCTaBIICHUS
JIOTIONTHUTENBHBIX YCIyT B roctuHuUme. OpraHu3anus OBITOBOTO
obciry)xuBaHus. TpaHCIIOPTHBIE YCITYTH.

[Ipumeuanue: Y — yCcTHBIN OIpOC.

2.3.2. Conep:kaHue 3aHATHH CEMHUHAPCKOT0 TUINA (MPAKTUYECKHE 3aHITHSA)

Tabnuma 5 — ConepskaHue 3aHATHH CEMHHAPCKOTO THMA (10 pa3esiam)

HaumeHnoBanue
pazzaena

Copepxanue paszena

dopma TeKyIero
KOHTPOJIS

Texnonorun
TOCTUHHUYHOH
JeATENLHOCTH

Tema 10. TexHONOTHM M OpTraHU3aIMs PAOOTHI CITY>KOBI IIpHeEMa,
pasMeneHus 1 o0cIykuBaHus TocTell. OnepannoHHBINA MpoIiece
oOciy>)xuBaHus M (YHKIHU CIy)XOBI TIpHeMa, pasMemeHHus H
obciyxxuBanus. Ilopsimok OpOHMPOBAaHUS MECT W HOMEPOB B
roctuHune. Ilopspok peructpanuu U pasMeLIeHHs TOCTEH.
Oco0OeHHOCTH pEerucTpaly TYPUCTCKUX TPYII, WHOCTPAHHBIX
rocreil. JlokymeHTanus, HeoOXoquMast ISl yueTa UCIOIb30BaHUs
HOMepHOro  ¢Qonma. Bumel W mpaBwia  pacyeToB €
MIPOKUBAIOLIIMH.

v, 103, T

Tema 11. TexHonoruu m opranuzaunusi paboThl XO3SIHCTBEHHOMN
ciryxObl (00cyxuBaHne HoMepHOro Qonga). XapakTephUCTHKa
3[JaHNs TOCTUHHIIBI, BU/IBI TIOMEIICHHUH, OpTaHU3aIi YOOPOUHBIX
paboT. TexHOMOrMM BBHIIONHEHNWS W HOPMATHBBI MPOBEICHUS
pa3IMYHBIX BHUAOB YyOOpOYHBIX pPabor. OOOPOT IMOCTEIHHOTO
0enbsi, CAHUTapPHO-TUTHEHUYECKHUX ITPUHAIC)KHOCTEH.

Tema 12. TexHOIOTHN U OpraHU3AIMS PaOOTHI CIIY>KOBI ITUTAHUSI.
OpraHu3anyoHHass CTPYKTypa NPENUPUATHS NHUTaHUS B
rocrunune. Kyxss, pecropan, 6ap, kade, OaHkeTHas ciryx0a,




ciryx0a o0cimyxrBaHus B HoMepax. O0ciry>)KUBaHUE rocTel B 3ajie
pecTopaHa: MOJrOTOBKa PECTOPAHHOTO 3ajia K 0OCITy)KHBaHHIO,
00CITy)KMBaHHE KJIINCHTOB.

Tema 14. TexHomoruum M OpraHu3alUs IPeNOCTABICHUS
JIONIOJIHUTENBHBIX YCIYT JISJIOBBIM TYpUCTaM

Tema 15. TexHomoruum M OpraHu3aulds NPeNOCTAaBICHUS
JOTIOJIHUTENBHBIX YCIyr B roctuHuie. OpraHuzanusi ObITOBOTO Y, 103, T
o0ciyxuBanusl. TpaHCIIOPTHBIE YCIYTH.

Tema 17. Kynbrypa o0ciy>kuBaHusl. ITHKA JIEJTIOBOrO OOIIEHNUS B
cdepe rocTHHUYHOTO cepBuca. [IpaBuia moBegeHus mepcoHaia
TOCTUHUL[ M pecTopaHOB. BHemHWl BUA W KyJbTypa peudu Vv, 113, TP
nepconana. CiyxeOHbI 3THKeT. B3amMoneiicTBue ¢ TOCTAMHU.
PaboTa ¢ Bo3pakeHUsIMHU.

[Tpumeuanue: Y — ycTHbIN onpoc, nuckyceus, I13 — npaktuueckoe 3aganue, KP — konTponbpHas padora,
P — noaroroBka u 3amuta pedepara, TP — TpeHuHT (cTeneHs yyacTus B pabote).

2.3.3. IIpumepHasi TemaTnka pedepaton

1. Opranu3anroHHAas CTPYKTYpa yIpPaBIEHHS TOCTHHHYHBIM TPEATIPHSITHEM.

2. TexHOIOTMM W OpraHu3auus pabOThl CIYKObl TOCTUHUYHOIO MpeAnpusaTus (ciayxba mo
BBIOODY).
CoBpeMeHHbIE TeHACHIUY pa3BUTHs TOCTUHUYHOIO OHU3HEca.
['mobanuzanus 1 neHTpau3aus B TOCTHHUYHOM OU3Hece.
HNHdpopMalinoHHO-KOMMYHHUKALMOHHBIE TEXHOJIOIMU B TOCTUHUYHOM OHM3HEce.
ABTOMAaTH3AIMS IEATETLHOCTH TOCTHHHYHBIX MTPEIIPUSTHIHA.
OcobeHHoCTH (DYHKIIMOHUPOBAHUS MAJIBIX CPEJICTB pa3MeEIlEeHUs.
TexHonornueckuit UK 00CTyKUBAaHUS TOCTEH.
Ceprudukanus TOCTHHUYHBIX YCIIYT.
0. Knaccudukanus rOCTHHUYHBIX yCIYT.
1. TIpaBoBble OCHOBBI ()YHKIIMOHUPOBAHUS TOCTUHUYHBIX MTPEITPUATHIH.

12. T'OCTHHUYHBIA MTPOAYKT: CYIIHOCTh, OCOOCHHOCTH, BH/IbI, COCTABHBIE SJIEMEHTHI.

13. TexHOJOrMM NPEJOCTABICHUS TOTOJIHUTEIbHBIX TOCTUHUYHBIX YCIYT.

14. TexHomnorwus OLIEHKA YpOBHS  YJOBJIETBOPEHHOCTH  KJIHMEHTOB  KadyeCTBOM
00CTyKUBaHUSI.

15. AyrcopcuHr u ayrcta@(uHIr B TOCTUHUYHOM OM3HECE.

16. VmnpaBieHue KaueCTBOM TOCTUHUYHBIX YCIIYT.

17. WHrerpanmoHHbIE NPOIECCH B TOCTUHUYHOM OM3HECE.

18. OcobeHHOCTH PYHKIIMOHUPOBAHUS OM3HEC-OTENEH (APYroif BUII IO BEIOODY).

19. AxrtyanbHbIe aCTIeKTHl  B3aWMOJICHCTBHS  TOCTHHHYHBIX  TPEIANPUATHA U
TYpOIIEPaTOPOB.

20. AHUMAaNMOHHAS JAEATEIBHOCTh B TOCTHHUYHOM TPEIIPUSTHH.

21. KopropaTuBHBIE CTaHAAPTH TOCTHHHYHOTO TPEATPHSITHS.

22. Opranusanus oOCITy>KUBaHHs TOCTeN Ha MpUMepe TOCTUHUYHOT'O MPepUsiTHs (110 BEIOODY).

23. Ce30HHOCTH B pab0TE€ TOCTHHUYHOTO MPEATIPHUSTHSI.

24. Oco0GeHHOCTH OpraHu3alK o0cayxuBanus rocreit kareropuu VIP.

25. TocTHHWYHAS UHAYCTPHS TEPPUTOPHUH (IO BHIOODY).

RBO©®o~NOA~W

2.4 IlepeyeHb Y4eOHO-METOAUYECKOTO OOecHeYeHUs1 ISl CAMOCTOAATEJbHOH PadoThl
00y4YAOIIHUXCS 10 TUCHHILINHE

No B CPC [lepedyens yaeOHO-METOANIECKOTO 06eCHe‘ISHI/Iﬂ JTUCIUIDIAHEI 110
BBITTOJTHEHHIO CAMOCTOSTEIEHOW PaOOTHI
1 CamocTosTeNbHas pabota 1. TloxgroroBka K TEKyHEMY KOHTPOJIO, TMPOMEXKYTOUYHOU U
TrOCyJIapCTBEHHOW MTOTOBOM aTrTrectaunu: MeToauyeckue yKa3aHus
2 TecTupoBanue / B.B. MunenkoBa, A.B. MamonoBa, A.B. Konopanosa. — Kpacnonap:
Ky6anckuii roc. yu-1, 2018.
3 [pakriyeckue 3a/anus 2. OcHOBHAs U JONOJHHUTEIbHAS JIUTEPATYPA.




Y4eOHO-METOAMYECKUE MaTepUaibl JJII CaMOCTOSTEIHHOM pabOThl OOYYAIOIIUXCSA W3 YHCIIA
WHBAJIHUJIOB U JIWI] C OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3710poBbsi (OB3) mpenoctasnsiroTcst B hopmax,
aJIaITUPOBAHHBIX K OTPAaHUYECHUSIM UX 370POBbsI U BOCHPUATHS UH(DOPMALIUU:

Jis U1 ¢ HapYIICHUSIME 3PCHUS

— B [IEYAaTHOI (popMe YBETUUECHHBIM LIPUPTOM,

— B (hopMe AIIEKTPOHHOTO JOKYMeHTa. [IJIst U1 ¢ HapYIIICHUSIMH CITyXa:

— B Ie4aTHOU opme,

— B (hopMe AIIEKTPOHHOTO JOKYMEHTA.

Jljig U1 ¢ HapyIIEHUSIMHA OTIOPHO-JBUTATEILHOTO amnmnapara:

— B IIe4aTHOH (opme,

— B (hopMe AIIEKTPOHHOTO JOKYMEHTA.

JlaHHBI TepedeHb MOXET ObITh KOHKPETH3HPOBAaH B 3aBUCUMOCTH OT KOHTHHTCHTA
oOyJaromuxcs.

3. Ob6pa3oBare/ibHbIE TEXHOJIOTHHU

B mpomecce npenogaBaHus AUCUUIUTMHBI PUMEHSIOTCS CIEAYIOIIAE BUABI 00pa30BaTEIbHBIX
TEXHOJIOTUM:

- TpaJULMOHHbIE (MHPOPMALIMOHHAS JIEKLUs, JJAOOPAaTOPHOE 3aHsATHE);

- npobsieMHOro o0yueHus (mpobsieMHas JeKIus, 3aHATHE HA OCHOBE Kelic-MeTo/1a («MEeTo/
KeHCOBY, «KeHC-CTaan»);

- IPOEKTHOI0 00y4eHus (UCCIIe0BATEIbCKUN IPOEKT, UHPOPMALIMOHHBINH IPOEKT);

- UHTEpaKTUBHbIE (JIEKLUU «OOpaTHOM CBSI3U» — JIEKUUA-TIPOBOKALUSA (U3JIOKEHUE
MarTepHala ¢ 3apaHee 3alUIaHuPOBAHHBIMH OMIMOKaMHM), JIEKIUA-0ece1a, JICKIU-AUCKYCCHST; CEMHUHAPHI-
JUCKYCCHH);

- UH(POPMALMOHHO-KOMMYHUKAIIMOHHBIE (JIEKLUSA-BU3YaIU3alMsL; IPAKTHUECKOE 3aHATHE B
dopMe mpe3eHTalMu — MPENCTaBICHHE PE3yIbTATOB MPOCKTHOH JAEATEIHFHOCTH C HCIOIb30BaHUEM
CHeLUaTU3UPOBAHHBIX POTPAMMHBIX CPEJICTB).

Jlnst obecriedeHusI YCHEIIHOTO OCBOCHHUS TUCIUTUIMHBI MPUMEHSIOTCS CIOCOOBI aKTHBH3AINU
MIO3HABATENBHBIX MPOIECCOB — MHTEPAKTUBHBIE JICKI[UH, AKTUBHbIE METObl OOYUYEHUS U BBIIOJIHEHHS
KOHTPOJIbHBIX paboT, TPEHWHTH, MPE3CHTAIlMA W 3allUTa UX C MOMOIIBI0 MPOTPAMMHBIX MPOIYKTOB
Microsoft Office (Power Point), npyrux rpadguyeckux peaakTopos.

Jist 5uI ¢ OTpaHWYEeHHBIMH BO3MOXKHOCTSMH  37I0POBbSI TIPEAYCMOTpPEHA OpTaHH3aIlus
KOHCYJIbTAIlMH C UCIIOJIb30BAaHUEM HJIEKTPOHHOH MOYTHI.

4. OueHoYHbIe CpeICTBA /UISl TeKYyIIero KOHTPOJS YCIEeBAeMOCTH M IPOMeXKYTOUYHOM
arrecTauuu

O1ieHOUHBIE Cpe/ICTBa NPEHA3HAYSHBI Il KOHTPOJIS U OLEHKH 00pa30BaTEeIbHBIX JOCTHKEHUN
00y4arouuxcsi, OCBOUBILUX NMPOrpaMMy Y4eOHOH NUCHUIUIMHBI «OpraHu3anus pa3MeieHus TYpUCTOB.

OneHouHble CpEACTBA BKJIKOYAECT KOHTPOJIBHBIE MaTepHaibl Uil IPOBEACHHUS TEKYIero
KOHTPOJIA B (opme TecTOBBIX 3a/laHui, [OKJIaJa-Tpe3eHTallud 10 MPOOJIEMHBIM BOIpOCaM,
Pa3HOYPOBHEBBIX 3aJaHUM, POJIEBOM WUIPBI, CUTYallHOHHBIX 3a/a4 U MPOMEKYTOYHOH aTTecTaluuu B
¢dbopMe BONPOCOB U 3aJjaHUIl K dK3aMEHY.

HawnmenoBaHMe OIIEHOYHOTO
Ne Kon n HaumeHoBaHue CcpencTaa
PesynpTaTer 00yueHUs =
/I HHAUKATOpa Texymmit | IIpomexxyrounas
KOHTPOJIb arTecrauus
WIIK-2.1 Onpenensiet 3HaTh v, 113, Bompoc Ha
HOTPEOHOCTH B |— COBpEMEHHbIE U TPAJAULIUOHHBIE MOJIEIN KP,IIP, T | 3x3amene 1-10,
TYPUCTCKUX u | TOCTENpUHMCTBA; Tema 1,2, | 48-50
1 OKCKYPCHOHHBIX yCIyrax |~ KyJAbTYpY o0cCITy )KNBaHUS, sTUKy | 5,6,7, 17
JIEIIOBOTO OOIIEHHMS, TIPaBUIIa TIOBEACHUS
MepCOHAIa TOCTHHUYHBIX TIPEANPUSTHH;
— MpaBmiIa B3aMMOJICHCTBUS c

«



MOTPEOUTEISIMUA TOCTHHUYHBIX YCIIYT;

— TpaBuiIa paboThI C BO3paKEHHUSIMH,
00paboTKH Kanoo;

— TepevyeHb U CofiepyKaHne HOPMaTHBHO-
MPABOBBIX U TEXHOJIOTMYECKUX
JIOKyMEHTOB (heiepaibHOro,
OTpPACIIEBOTO M KOPIIOPATHBHOTO
YPOBHEH MPaBOBOTO PETyIHMPOBAHHS
TOCTUHHYHOHU JIeATeNHLHOCTH B PD;

— OCHOBBI KJIaCCH(DHKALINH CPECTB
pa3MeIeHus 1 0COOCHHOCTH
(hyHKIIMOHMPOBAHMS Pa3INIHBIX UX
BUJIOB;

— TpeOOBaHMs K TOCTUHHUIIAM Pa3HBIX BUJIOB
U KaTeropuu;

— CYIIHOCTb ¥ CHIEUU(HKY FOCTUHHYHBIX

YCIyT;

YmMmerb
— HUCIOJb30BaTh HOPMATHBHO-TIPABOBYIO U
TEXHOJIOTUYECKYIO TOKYMEHTALNIO B
LIEISX 3aIUTHI CBOUX TIPaB, IIPaB
moTpebuTenei u paboTomaTenei;
—OLICHUBATh TOCTHHUIIBI U AaHAJIOTHYHbIE
CpE/CTBA Pa3MEIICHHUS HA COOTBETCTBHE
TpeboBannaM [opsinka kmaccuduraum
00BEKTOB TYPHUHIYCTPHH;

Vv, 113,
KP, IIP, T
Tema 2,5,
6,7

Bomnpoc Ha

JK3amene 1, 2, 5-

10

Bnagets
— METOJIHUKOM OIEHKH MOCTHHHIL U
AHAJIOTUYHBIX CPEJICTB Pa3sMEIIEHUS Ha
cooTBeTcTBHE TpeboBaHusM [Topsika
KacCH(UKAIMU 0OBEKTOB TYPHHIYCTPHUH;
— HaBBIKAMHU FOCTEMPUUMHOTO H
3¢ (GEKTHBHOTO 00CTYKUBAHUS TOCTEH B
CpeICTBaxX pa3MelICHHUS;

— HaBBIKAMH OOUIECHHS C MOTPEOUTEISIMU
TYPIPOIYKTa

Vv, 113,
KP, IIP, T
Tema
5,6,7

Bomnpoc Ha

sx3amene 5-10

UIIK-2.5 [Ipunumaer
3aKa3bl OT/IEJIBHBIX
TYPHUCTOB HJIH JINL,
YIIOJTHOMOYEHHBIX
MPEACTaBIATh TPYIILY
TypHUCTOB, Ha
(hopmupoBanue
TYPUCTCKHX MPOAYKTOB U
0pOpMIISIET UX B
YCTaHOBJICHHOM TOPSIKE

3HaTh

— coBpemeHHble ACY TOCTUHUYHBIX
MIPEeANPUSITHH;

— TpeOoBaHMs 6€30ITACHOCTH M OXPaHBI
TPpyZAa B TOCTUHHYHBIX IPEIIPUATHAX;

— CTPYKTYPY YIIpaBICHHUS TOCTHHUIHBIM
MIPEIIPUATHEM;

— OCHOBHBIE CITy’KOBbI COBPEMEHHOI
TOCTHHUIIB ¥ UX XapaKTepUCTHKY,
GbyHKIHYT;

— TEXHOJIOTHH TIpHeMa U 00CITy )KUBaHUS
TOCTEH B OTEIIE;

— TEXHOJIOTHH O0CITy)KMBaHUsI TOCTEH
MIUTAHUEM;

— TEXHOJIOTHH 00CITy’)KUBaHUS rOCTEH B
mporiecce MpoKUBaHUS;

— TEXHOJIOTHH MPEIOCTABICHUS
JOTIOJTHUTEIBHBIX YCIIYT B TOCTHHUIIE

— COBpEMEHHbBIE TEHJEHIHWH Pa3BHTHUS
TOCTHHHYHOTO Om3Heca B mupe u Poccuw;

Vv, 113,
KP, IIP, T
Tema 1-18

Bomnpoc Ha

sk3amene 1-50

YmeTn

— B3aHMOJICHCTBOBATH C TOCTSAMU;

— paboTaTh C BO3PAKCHHUIMHU
moTpeOUTENeH TOCTHHUYHBIX YCIIYT;

— BBIOMPATH CIIOCOOBI, METOTBI,
METOJIMKH, IPUEMBI, CPEIICTBA IS
pean3aIiy TeXHOJIOTHA B TOCTHHUYHOM

Vv, 113,
KP, IIP, T
Tema 1-18

Bomnpoc na

sk3amene 1-50

Ha



JIESITEIIbHOCTH,
— 0 opMIIATH, IPEJCTABIATH, OUCHIBATH,
XapaKTepU30BaTh MPOIIECCHI, U SIBJICHUS,
MIPOUCXOIAIINEC B TOCTUHHYHON
JIESATEIIbHOCTH;

— c00Jr0IaTh HA TIPAKTUKE TPeOOBaHUS
0€30MacHOCTH U OXpaHbI TPY/a B
MPOLIECCe OPTraHU3aIUU 00CITyKUBAHUSI
noTpeduTenci

Bnaners v, 113, Bompoc Ha

— HABBIKAMH TOCTEIIPUUMHOTO 1 KP,IIP, T | sx3amene 1-50
3¢ (eKTHBHOTO 00CTYKUBAHHUS TOCTEH B Tema 1-18
CpeICTBaX pa3MeIICHHS;

— HaBBIKAMU OOINCHUS C TOTPESOUTEIISIMU
TYpPHPOAYKTa

TunoBble KOHTPOJIbHbIE 3aJaHUSI WM HMHbIE MaTepHAJbl, HeOOXOAMMBbIE /IJsl OLEHKH
3HAHMH, YMEHHWiIl, HABBIKOB M (MJHM) ONBITA [JAeATEJNbHOCTH, XAPAKTEPU3YIOIUMX JTaIbI
(opMupoBaHUA KOMIIETEHMI B MpoLiecce OCBOEHUs 00pPa30BaTeIbHOMH MPOrpaMMBbl

Hepeqeﬂb KOHTPOJIBHBIX BOIIPOCOB U 3aJJaHuH M0 TeMaM AN CUUILIMHbI (npuMep)

IIpakTnyeckas padora Ne 1
«TexHoJ0OrHN M OpPraHu3alus PadoThl CIIYKObI IpHEMa, pa3MelleHNsT H 00CTyKHBAHUS»

Bomnpocs! 11t o0cyxaeHus:

1. Ecrtp nu ommbka B mepeBoje Ha3BaHus ciayxObl Front Office xak «cmyx0a npuema u
pa3MeleHus»?

2. Kakwme mopapasnmeneHuss MOTYT BXOAWTH B COCTaB CIYy)KOBI TpHEMa, pa3MEIleHus u
oOcyKuBaHus?

3. Tlepeuncnure ocHOBHBIE PYHKIUH CITYKObI OpPOHUPOBAHUSI.

4. Kakyro nHpopManuio J0KHA BKIIOYATh B ce0s 3asBKa Ha OpoHuUpoBaHue?

5. Kakue ciocoOb1 OpoHMPOBaHMS CYIIIECTBYIOT?

6. Kakue Buapl OpOHUPOBaHUS CYLIECTBYIOT?

7. Kakum 00pa3om roctb MO>XeT rapaHTUPOBATh OPOHb?

8. Kakwue neifcTBus nmpeanpuHUMAaeT TOCTUHUYHOE MPEINpUATHE 1OC]Ie TOIYYeHHUs 3asiBKU Ha
OpoHupoBanue?

9. Yro Takoe moarBepxkaeHue OpoHrpoBanusa? Kakue ropuanyeckue nociaeCTBUs OHO UMEET?

10. Yro Takoe 1BOITHOE OpOHMpPOBAHUE?

11. [ToyeMy TOCTHHUYHBIE MpPEINPUATHS MIYyT HA PUCK U OCYLIECTBISIOT JIBOIHOE
OpoHupoBanue?

12. KakumMu 10JKHBI OBITh AEUCTBUS TOCTUHHIIBI B CUTYAIMH NTEpeOpOHUPOBAHUS?

13. OnummTe TexHONOrUIO ON-line GpoHKUpOBaHUSI.

14. Tlepeuncnure GyHKIUU CITYKObI IpHeMa U pa3MeleHus (JHEBHOM U HOUHON CMEHBI)?

15. I1o xkakuM JOKyMEHTaM BO3MOKHO ITOCEJIEHHE TOCTS?

16. Kakue TpebGoBaHMs MPEIbBIAIOTCA K 000PYAOBAHUIO CITYXKObI IpHeMa U pa3MeIieHus?

17. Kak 3armosHsieTcs ¥ KaKyr poJib HTPaeT KapTa rocTs B MPOIECCe MPOKUBAHUS KITHEHTA?

18. Kakue ycimyru KpoMe perucTpaldyd W BBITMCKH TOCTS NPENOCTaBiseT ciayx0a mpuema u
pasMenIeHus TocTam?

19. PacueT kakux Moka3aTesieil OIEHKH JIeSTeIbHOCTH TOCTUHHIIBI OCYIIECTBISIIOT COTPYIHUKH
CITYOBI TpueMa 1 pazMenienus? Kak mpoBoauTcs 3TOT pacueT?

20. Kakoit rpaduk paboThl ciayxkObl NpHeMa W pa3MELICHHS MOXXET CUMUTaTbcs HaumOolee
() PEKTUBHBIM U B KAKUX CITydasx?

21. OnumuTe npaBuiia pErucTPaii POCCUMCKUX TPaXKAaH B TOCTUHUYHBIX MPEANPUATHUSX.

22. OnuimuTe npaBuiia perucTpay HHOCTPAHHBIX IPaX/1aH B TOCTUHUYHBIX NPEIIPUATHUSIX.



23. OnumuTe GYHKIUH CITY>KObI TeJIe(OHHBIX OMEepaTOpPOB.

24. Kakue TpeOOBaHUS MPEABSIBISIOTCA K COTPYAHUKAM CITY>KOBI TETIE(POHHBIX ONIEpaTOpOB?

25. Kakue T0JbKHOCTH BKITIOUAET B ce0s cimyk0a o0cmyxuBanus (1000u-nepconan)? Kakue y HuX
byHKIIUN?

26. OxapakTepu3yiTe posb, PyHKIIUU U TpeOOBaHM K paOOTE KOHChEPIKEH.

27. Kakum 00pa3oM pacCUnTBHIBACTCS CTOMMOCTD MTPO>KUBAHUS TOCTS?

28. B kakoii MOMEHT TOCTh JJOJDKEH OIUIATUTH CBOE MPOKHBAHUE?

29. Kakum o0pazom yny4maioT paboTy CiykObl TpuemMa M pa3sMELICHHS COBPEMEHHBIC
KOMITBIOTEPHBIC U UHPOPMAITMOHHBIC TEXHOJIOTHH?

30. Kakumu 0coObiMH TIpO()eCCHOHATBHBIMA KOMIETECHIMSIMUA JIOJDKHBI BIIAJETh COTPYIHUKU
CITy’KOBI TIpUEMa, Pa3MEIICHHUS U 00CITyKUBAHHS?

Ipaxmuueckue 3a0anus.

1. CocraBbTe TEXHOJIOTHYECKYIO CXEMY ITpoliecca OPOHUPOBAHMUS.

2. CocraBbTe TEXHOJIOTMYECKYIO CXEMY MpOIlecca PETUCTpallid M pa3MEIIeHUs TYpPHCTOB B
TOCTHHUYHBIX KOMIUICKCaX.

3. CocraBbTe TEXHOJIOTHUECKYIO CXeMY YOOpKH HOMEpa Ui Pa3INuHbIX €€ BUIOB.

4. Pemwute 3agauy:

4.1.PaccunTaTh CpEeJHECYTOUHYIO CTOUMOCTh HOMEDA.

4.1.1. B orene «Ilpu6oii» 3* ¢ o6mum HoMepHbIM (oHIOM 500 HOMEPOB pa3HOIi KATErOpUH B TEUCHHE
CYTOK OBUTH TPOJAHBI CICYIOIIHE HOMEpa:

['pynmoBoe 6poHMpoBaHmE: 100 momepos 1 kareropun o 3500 py0. B CyTKH.
10 amapramenToB 1o 6000 py0. B cyTKH.

[Iponaxa ot cTolku: 250 nomepoB 1 kareropuu mo 4000 py6. B CyTKH.

BpoHnupoBanue co CKUIKOM: 50 HOMepoB 1 kareropuu 1o 3800 py0. B CyTKH.

4.1.2. B rocrunmuie «30ps» ¢ o0umM HOMEpHbIM (HoHIOM 220 HOMEPOB B TeUEHHE JHS OBLIH TPOIAHbI
101 Homep no riere 2500 py0., 2 mrokca o 1iere 5500 py0. u 1 crout o nene 10000 pyo.

4.2 PaccuuTaTh OIUIATy 3a MPOXKMBAHUE TOCTS B COOTBETCTBHE C KOJIWYECTBOM MPOBEACHHOTO
BpeMEHHU B TocTHHHUIlE (coriacHo [IpaBmiam mpenocTaBieHUs] TOCTHHUYHBIX yciyr, B PO Ne 1853 or
18.11.2020 r.).

4.2.1. Tocts 3aexan B rocrunuiy 1 anpens B 10:00, Boie3n 5 anpes B 10:00. CTOMMOCTb NPOKUBAHUSE
500 py0. B cyTkH, mouacoBas omiata — 50 pyo.

4.2.2. Tocrs 3aexan B roctunuiy 1 mapra B 12:00, Beie3q 7 mapra B 18:00. Croumocts nposkuBanust 500
py0. B cyTKH, modacoBas oriata — 50 pyoO.

4.2.3. Tocrts 3aexan B rocrunuiyy 20 ¢despanst B 11:00, Boiesn 27 ¢espanst B 14:00. Crommoctsb
npoxuBanust 500 py0. B cyTku. B nmepuon ¢ 22 no 24 despains — 700 py6. B cytku. [louacopas ormiata — 50 pyo0.

4.2.4. Tocts 3aexan B roctunuity | suBaps B 18:00, Bbie3 5 ssuBaps B 15:00. CTOMMOCTD POKUBAHUS
500 pyO®. B cyTkH, mouacosas oruiata — 50 pyoO.

4.2.5. Tocrs 3aexan B rocrunuity 3 urons B 23:00, Beiesn 10 urons B 1:00. Croumocts npoxusanus 500
py0. B cyTKH, movyacosas orata — 50 pyo.

4.3.PaccuntaTh KO3((HUIMEHT 3arpy3KH OTeNs.

4.3.1. B TeueHue CyTOK B YETHIPEX3BE3I0UYHBIH OTENb «HTYPUCT» ¢ HOMEPHBIM (HOHIOM 245 HOMEPOB
(B TOM umcHe 5 JIIOKCOB, 15 cTyani, ocTalbHbIE — CTAHAAPTHBIE OJHO- U IBYXMECTHBIE HOMepa | kaTeropun) ObUIo
npoaano 20 OAHOMECTHBIX CTaHJIAPTHBIX, 43 TBYXMECTHBIX CTaHAAPTHBIX HOMEPOB U 11 cTynuil.

4.3.2. 3awuenemo B orene «Meuta» ObLIO 3aHATO 25 IBYXMECTHBIX CTAHAAPTHBIX HOMEPOB | KaTeropuu
n3 uMeromuxcs B Hanmnuud 40 HomepoB. OOliee KOJIMYECTBO TOCTEH, MPOKUBAIOIIUX B ATOT HEPHOA B OTEjE
COCTaBMIIO 42 YeoBeKa.

4.3.3. B canaropuu «3710pOoBbe» B TeUeHHE MecsIa ObLIO 4 3ae3/a IPYIII OT/ABIXAMOIINX, KX /1ast TPyIIa
3ae3kalia Ha oJHy Henenro. B mepByro Henenro u3 50 umerommxcs HoMepoB (BMecTUMOcTh 100 dern.) ObL1o 3aHATO
40 (70 gen.), Bo BTOpyIO — 45 (90 uen.), B Tpethio — 30 (40 yen.), B uerBepTyro — 40 (80 gen.).

Tecm na memy «Pecucmpayus epaxcoan P@ 6 2ocmunuuHom npeonpusmuiuy

Tecm na memy «Pecucmpayusi UHOCMPAHHBIX 2PAACOAH 8 20CMUHUYHOM NPEONPULTNULY
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Tecm na memy «Texunonozuu pabomul cysxcoOvl npuema u pazmeueHus»
3ayeTHO-3K3aMeHANMOHHbIE MATEPHUAJIbI JIJISl IPOMEKYTOUYHOM aTTecTanu (IK3aMeH)

Bormpocs! k ax3ameny (1 cemectp):
NupycTpus rocTenpurMCTBa: ONpeIeiIeHUE, CYIIHOCTh, OCHOBHbBIE HAIIPABJICHHUS.
CymHocTs 1 crienu@rka FOCTUHUYHBIX YCIIYT.
OCHOBHBIE 3Tarbl Pa3BUTHUSI MUPOBOU UHTYCTPUU FOCTEIPUUMCTBA.
OcHOBHBIE 3Tallbl Pa3BUTHSI UHYCTPUH rocTenpuuMcTBa B Poccun.
Bupl rocTUHMIl M UX XapaKTEPUCTUKA.
Knaccudukanus cpeacts pa3menieHust B mupe u B Poccuu.
Knaccudukanus roOCTHHHIL 110 KAY€CTBY M KOJMYECTBY MPEIOCTABISEMBIX YCIIYT.
Knaccudukanus rocTuHUIL 10 cioco0y yrmpaBlieHuUs.
Crangaptu3anus U cepTU(UKAIFS YCIIYT TOCTUHUYHBIX MPEATPUSTHH.
0. I[IpaBoBoe perynupoBaHue ACSITENbHOCTH TOCTUHUYHBIX IPEATPUSATHI.
1. B3aumopeiicTBUE TOCTUHUYHBIX MPEANPUSATUN U TYpPOIIEPATOPOB.
12. CoBpeMeHHbBIC TEHACHIIUU Pa3BUTUS TOCTHHUYHOTO OM3Heca B Mupe u Poccun.
13. T'mobGanmu3anus v NEHTpaTH3AIMs YIIPABICHUS B TOCTHHUYHOM OH3HEce.
14. ®akTopsl, BIUAIONIME HA SKOHOMHUKY TOCTUHUYHOTO MPEATPUSATHUSI.
15. XapaxrepucTtuka 3aanusi rocTUHUIBI. COCTaB MOMEIIEHU TOCTUHHIIBI.
16. Cuctemsl xu3He00eCTIeYeHUS! TOCTUHHIIBI.
17. OcHoBHBbIE CHUCTEMBI TOCTMHUYHBIX TapudoB. Meronsl II€HOOOPa30BaHUS B
TOCTUHUYHOM Ou3Hece. L{eHoBbIe cTpaTeruu.
18. CtpykTypa ympaBiIeHHS TOCTHHUIHBIM TPEIIPUITHCM.
19. ®OyHKIUYU pYKOBOIUTENEH BHICIIETO 3BeHA YIIPABICHUSI.
20. Cy»xObI TOCTHHHIIBI ¥ UX KpPaTKasl XapaKTePUCTUKA.

RBR©oo NGO wNE

Bormpocs! k sx3ameny (2 cemectp):
WNupycTpust rocTeNpUUMCTBA: OTIpeJIeNIeHUe, CYIITHOCTh, OCHOBHBIE HAIIPABIICHHUS.
CymHocTs ¥ crienu@rKka FOCTUHUYHBIX YCIIYT.
OCHOBHBIE 3Tallbl Pa3BUTHS MUPOBON UHIYCTPUU TOCTEIIPUUMCTBA.
OCHOBHBIE TaIbl PA3BUTHS WHAYCTPHH TOCTEIPUUMCTBA B Poccun.
Buzpl rocTHHUIL U MX XapaKTEPUCTUKA.
Knaccugukamus cpencts pa3menienus B mupe u B Poccun.
Knaccugukarus rocTHHHIL 10 KAY€CTBY U KOJIMYECTBY MPEIOCTABISIEMBIX YCIIYT.
Knaccugukarust rocTHHHIL IO crioco0y yIpaBiieHusl.
CranpapTuzanus 1 cepTu(UKaus yeayr TOCTUHUYHBIX MPEANPUATHH.
0. IlpaBoBOE peryinupoBaHue NESTETLHOCTH TOCTUHHYHBIX MPEITPUSTHI.
1. BzaumojeiicTBHE TOCTUHUYHBIX MPEANPUATUI U TYpOIEpaTOPOB.
CoBpeMeHHbIE TEHICHIIUHN Pa3BUTHsI TOCTHHHYHOTO On3Heca B Mupe u Poccum.
13. I'moGanu3zanus U HEeHTpaTU3aIHsl yIpaBIeHUs] B TOCTHHUYHOM OHM3HEce.
14. ®axTopbl, BIUSIOMINAE HA YKOHOMHUKY TOCTHHUYHOTO MPEITPHSTHS.
15. XapakrepucTrka 31aHusi TocTUHUIBL. COCTaB MOMEIICHUH TOCTUHUIIBI.
16. Cucremsl )xn3HeoOecIedeHUs TOCTUHHUIIBI.
17. OcHoBHBIE CHCTEMBI TOCTMHUYHBIX TapHQOB. Metoabl
IIEHOO00pa30BaHUs B TOCTHHUYHOM Ou3Hece. LleHoBbIe cTpaTerum.
18. CrpykTypa ynpaBieHus: TOCTUHUYHBIM MPEIIPUATHEM.
19. ®yHKIMK PYKOBOIUTENCH BBICIIETO 3BEHA YIIPABJICHHUS.
20. CmyxObl TOCTUHHIIBI U UX KpaTKas XapaKTepUCTHKA.
21. TeXHOJOTUYECKHI MK OOCITYKUBaHUSI TOCTEH B OTEJIE.
22. OnepanoHHBIA TpolecC OOCTYXHBaHUA W (YHKLIUU CIYXKObl, pueMa, pasMeleHHUs U
00CITy)KMBaHUS.
23. TexHomoruu U opraHuzanus paboTel CIyXObl OpOHHMPOBAHUS. Hopﬂz[()l%
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OpOHMPOBAHUS MECT U HOMEPOB B TOCTUHHUIIE.

24. TexHOJOTHH M OpraHu3anus paboTsl ciryk0bl mopThe. [lopsmaok perucrpanuu u pasmMe-uieHus
TOCTEH.

25. OcoOEeHHOCTH PEeTUCTPAIMU PA3HBIX KaTEeTOPUil rOCTeH (TypUCTCKUE TPYIIBI, HHOCTPAHHBIE,
JIeJIOBBIE TYPUCTBI U JP.).

26. ABTOMaTu3MpoBaHHAsi 00paOOTKA JaHHBIX B CIYKOE MpuemMa u 00CITyKUBaHUS TOCTEH.

27. TexHOJOTHUU W OpraHu3aIus paboThI CIYKObI 0OCTYKUBAHHSI TOCTEH.

28. Cmyx0a JKCIUTyaTaluu  HoMepHoro ¢onma. OpraHuzanus U TEXHOJIOTUU
00CITy’)KBa-HHUsI TOCTUHUYHOTO (POHTA.

29. TexHOJOTHH U OpraHu3anus paboThl X035HCTBEHHOU cITy)O0bl. OOOPOH MOCTENBHOTO Oe-TIbs,
CaHUTAPHO-TUTMEHUUYECKUX IPUHAIEKHOCTEH.

30. TexHomoruu U opraHu3anys paboThl CIyKObl MTUTAHUS.

31. OcobeHHOCTH pabOTHI pecTopaHa B TOCTUHULIE.

32. TexHONMOTHH W OpraHu3aIys paboThl OAHKETHOH CITYKOBI.

33. Texuonoruu u opranuzanus paboThI CIIy>KObl 00CITY>KUBAaHUS B HOMEpax.

34. VmxeHepHO-TeXHUYECKAs CITy)KOa TOCTHHHIIBI.

35. TexHoJOTMM U OpraHu3anus paboThl CIy>kKObl MapKETUHIA U MPOJAXX YCIYT TOCTUHUYHOIO
TPEIIPUSATHSL.

36. Texuomoruu u opranu3zanus paboThI CIIy>KObl 0€30MaCHOCTH TOCTHHHUIIBI.

37. OcHoBHBIE (YyHKIIMH (PUHAHCOBO-OYXTaJITEPCKOTO OT/IENA.

38. Bujasl pacueToB ¢ NpOXKHUBAIOLUIMMU ToCTsIMU. [IpaBuiia pacdera oruiaThl 3a IpOKUBaHUE.

39. OcHOBHBIE CITY>KOBI TOCTHHHUIIBI: TEXHOJIOTHH U OpraHU3amus padoThl CITY>KOBI 3aKYTIOK.

40. OcHoBHbI€ CITYKObl TOCTHHHULIBI: TEXHOJOTHH U OpraHu3alus padoThl OT/eNa NepCoHaIa.

41. TexXHOJIOTUU U OPTaHU3AIMS MPEIOCTABICHHUS JOTIOTHUTENBHBIX YCIYT B TOCTUHUIIE.

42. ABTOMAaTHU3MPOBAaHHBIE CHCTEMBbl YNpPaBJIECHUS TOCTMHUYHBIM MpEANpUATHEM: ofIuas Xa-
paKTepUCTHKA.

43. ®dupMmbI-pa3pabOTUUKH CHEeLMaTbHOTO  MPOrpaMMHOro  obOecreueHus i
TOCTHHMYHOTO OM3HEeca M UX MPOTrpaMMHBIE TPOAYKTHIL. KpaTkast XxapakTepucTuka.

44, KoMmbloTepHbIE CHCTEMbl OPOHHPOBAHUS B TOCTUHUYHOM OH3HEce.

45. BbpoHHpOBaHME TOCTUHUYHBIX YCIYT Yyepe3 riodaabHyto ceTh HTepHeT.

46. MHTepHEeT-TeXHOJIOTUN B TOCTUHUYHOM OH3HEce.

47. OcHOBHBIE TTOKA3aTeNN JeATEIbHOCTH TOCTUHUYHBIX TIpeanpustuii PO.

48. J1omKHOCTHBIE MHCTPYKLIMU MEPCOHAIa TOCTUHUIL U PECTOPAHOB.

49. Kynbrypa oOcmyKuBaHHsL. ITHUKA IETOBOTO OOIIEHUS B Chepe TOCTUHIUYHOTO CEPBHUCA.

50. DddexTrBHBIE KOMMYHUKATHBHBIE MO/IEeIH. PaboTa ¢ BO3pakeHUSIMH.

[IpuMepHBbIe TpaKTHUECKUE 33a]JaHUS U 3a/1a41 Ha SK3aMEH:

1. PaccuuraTh omiaTy 3a MPOKUBAHHME T'OCTS B COOTBETCTBUE C KOJIWYECTBOM IPOBEIEHHOTO
BpeMeHH B roctuHuile (cornacHo IIpaBunmam mpegocTaBieHHs] TOCTHHHYHBIX yciyr, B PO Ne 1853 or
18.11.2020 r.). T'octs 3aexan B roctunuiy 1 anpens B 10:00, Boie3n 5 anpens B 10:00. CTOMMOCTb IPOKMBAHUS
500 pyO©. B cyTku, mouacosas oruiata — 50 pyoO.

2. Paccunrtarh k03 PHUIMEHT CYTOYHOM 3arpy3Ku oTelsl. B TeueHue CyToK B YeThIPEX3BE30UHBII
orens «MHTypuCT» ¢ HOMEPHBIM (GOHIOM 245 HOMEPOB (B TOM YHUCIIE 5 JTIOKCOB, 15 CTyAMii, OCTalbHbIE
— CTaHJapTHBIE OJHO- M JBYXMECTHble Homepa | kareropuw) Obuto TpomaHo 20 OJHOMECTHBIX
CTaH/apTHBIX, 43 TBYXMECTHBIX CTaHJAPTHBIX HOMEPOB U 11 cTynuii.

3. OmpenenuTh KaTETOPHIO TOCTHHHYHOTO TPEANPHUATHS 110 33JaHHBIM XapaKTePUCTHKAM
cornacHo [TonoxeHuro o kiaccuuKauu TOCTHHUIL, YTBEPKICHHOM MOCTaHOBJICHHEM [IpaBuTenscTBa
P® or 27.12.2024 r. Ne 1951. O6ocHOBaTh CBOM BBIOOp. [[ByXdTaskHasi aBTOCTpaaHasi TocTuHUIa, S50
JBYXMECTHBIX HOMEpoB | karteropuu. B uucne ycnayr, mpenocTaBiIsieMbIX TOCTSIM, CIEAYIOIIHE:
oxpaHsemasl aBTOCTOsiHKa Ha 20 aBTOMOOWJIeH, pecTopaH (OJWH TOPTOBbIN 3ai) Oe3 Oapa, yTpeHHss
noOy/iKa 1Mo Mpock0e TOCTs, CMEHA MOCTENBHOTO Oelbs U MOJOTEHEI OAWH Pa3 B TPU JHS, TIOMEIICHHUE
st mpocMoTpa TB. Her nmudra, Gaccetina.

4. PazpeuuTh KOHOIUKTHYIO CUTYAIUIO, BO3HUKIIYIO Y CTOWKH MIPHEeMa U pa3MeIIeHHsI BO B}J?EM}I



BBIMTUCKA TOCTS. | 'OpHUYHAS cOOOIIaeT aAIMUHUCTPATOPY, YTO U3 HOMEPA TOCTS MPOIIal MaxpOoBbIi XaaT.

5. CocTaBUTh TEXHOJIOTUYECKYIO CXEMY IpOILecca PETUCTPAIMM U pa3MEIleHUs] TypUCTOB B
TOCTHHUYHBIX KOMIUIEKCaX.

6. Paccunrare cpepHuil K03(h(OUIMEHT 3arpy3Kd TOCTUHUIIBI 32 HENEN0. 3a HENENI0 B OTele
«MeuTa» ObUIO 3aHATO 25 ABYXMECTHBIX CTaHIAPTHBIX HOMEPOB | KaTeropuu U3 UMEIOIINXCS B HATMYUH
40 rHOoMepoB. OOI1Iee KOIMYECTBO TOCTEH, MPOKUBAIOIINX B 3TOT IEPUOJI B OTEJIE COCTABIIIO 42 YeloBeKa.

7. PaccumTarh cpeHECYTOUHYIO CTOMMOCTh HOMepa. B roctunuie «30psi» ¢ 00LMM HOMEPHBIM
¢dongom 220 HOMEPOB B TeueHue AHs Obutu mpoaansl 101 Homep mo nene 2500 pyO., 2 mrokca 1o mexHe
5500 py6. u 1 crout no nene 10000 pyo.

Kpurepun oueHuBaHus pe3yJbTaToB 00y4eHHUs

Orenka Kpurepun olieHUBaHuUs 110 IK3aMEHY
Bhicokuii OLEHKY «OTIMIHOY 3aCITyKHBACT CTy/CHT, OCBOMBIINN 3HAHUS, YMCHHSI, KOMICTEHLIH
YPOBEHB 5% U TeopeTHYecKWid Martepuan 0Oe3 MpoOesoB; BHINOJHMBIIMA BCE 3aJaHus,
(oTmuHO) MPEIYCMOTPCHHBIC YYECOHBIM IUIAHOM Ha BBICOKOM  Ka4eCTBEHHOM ypoBHe;
MPAaKTUYCCKHE HABBIKK MPO(ECCHOHATHHOIO MPUMCHEHHS OCBOCHHBIX 3HAHHMA
c(hOpMHPOBAHEI.
Cpennuit OLIEHKY «XOPOIIOY» 3aCIy>KUBACT CTYICHT, MPAKTUYECKU IOJHOCTHIO OCBOMBIIHI
YPOBEHb «4» 3HAHHS, YMEHHS, KOMIICTCHIMH M TEOPETUYECKUI Marepuan, ydeOHbIe 3aJaHHs HE
(xopoiio) OLICHEHb MaKCUMAIIbHBIM YHCIOM OAaljioB, B OCHOBHOM C(OPMHUPOBAI MPAKTHUCCKHE
HaBLIKH.
Toporossiit OLIEHKY «YyIOBIETBOPHUTEIHHO» 3aCIy)KHBAET CTYJCHT, YAacTUYHO C TMpoberaMu
YpPOBEHB «3%» OCBOUBIIMI 3HAHUS, YMEHHs, KOMIIETCHIIMH U TEOPETHYSCKUN Marepuali, MHOTUE
(ymoBierBopuTen | ydeOHBIC 3alaHU MO0 HE BBHITIOJIHMN, TUOO OHU OIICHEHBI YUCIOM 0aiioB OJHM3KUM K
BHO) MHHHMAaJIbHOMY, HEKOTOPBIC IPAKTHYCCKIE HABBIKKA HE CHOPMUPOBAHEI.
MUHAMATHBIH OILICHKY «HEYIOBJICTBOPUTEIBHO» 3aCITy)KUBACT CTYACHT, HE OCBOUBIIMK 3HAHHSA,
YPOBEHB «2» YMEHUS, KOMIICTCHIIUH M TCOPETUUECKUI MaTepuaj, yucOHbIC 3aaHusl HE BBITIOIHHI,
(HeynoBneTBopr | NPAKTHYECKHE HABBIKU HE c(hOPMUPOBAHEI.
TEIBHO)

OneHouHble CpeAcTBa sl MHBAJIUAOB M JIMI C OFPAaHUYEHHBIMU BO3MOXHOCTSIMHU 370POBbBS
BBIOMPAIOTCS C YUETOM MX MHIAUBUAYAIBHBIX ICUXO()U3NUECKUX OCOOCHHOCTEM:

— IpH HEOOXOJMMOCTH WHBAIMIAM M JIMIIaM C OIPAaHUYEHHBIMH BO3MOKHOCTSIMH 3]I0POBbS
MPEIOCTABIISAETCS JOMOJHUTENBHOE BpEMs JUIsl TOATOTOBKHM OTBETA HA IK3aMEHE;

— IpU TPOBEIEHUM NPOLENYpbl OIEHUBAHUS pE3ylIbTaTOB OOyUeHHs WHBAJIUIOB M JIHI C
OTrpaHMYEHHBIMU BO3MOKHOCTSMH 370POBbsI IPEyCMATPUBAETCS CIIOJIb30BaHNE TEXHUUECKUX CPEJICTB,
HEOOXO/IMMBIX UM B CBSI3U C UX WHAMBHYaTbHBIMH OCOOEHHOCTSIMH;

— TNpU HEOOXOAMMOCTH Ui OOYy4arolmMXCs C OTPaHMYEHHBIMH BO3MOKHOCTSIMH 3]I0pPOBBbSI U
MHBAJIUIOB MpOIelypa OLEHUBAHUSA Pe3yJIbTaTOB OOYYEHHs MO TUCIMIUIMHE MOXXET MPOBOJIUTHCSA B
HECKOJIBKO JTaroB.

[Iponienypa oOIeHMBAaHUS pE3yAbTATOB OOYYEHHS HMHBAJIUAOB M JIMIl C OrPAHUYCHHBIMU
BO3MOXKHOCTSIMU 37I0POBbsI 110 TUCHUIUIMHE (MOIYJII0) IpeAyCcMaTpUBaeT NMpeaocTaBlIeHne HHOpMauu
B (popMax, aJalTUPOBAHHBIX K OTPAHUYECHUSAM HX 370POBbS M BOCHPUATHS HH(DOPMAITIH:

JIJBI JUI C HAPYLIEHUSIMH 3PECHHUSL:

B IIeYaTHOH (pOopMe yBETUUEHHBIM IIpUPTOM,

— B (opMe 3IEKTPOHHOTO TOKyMeHTa. J{Jisl JIUIl ¢ HapyIIEHUsIMHU CITyXa:

— B Ie4aTHOH (opme,

— B (hopMe IEKTPOHHOTO JOKYMEHTA.

JUist a1 ¢ HapyIIEHUSIMHA OTIOPHO-/IBUTATEIBHOTO amnmapaTra:

— B TIeyaTHOM (opme,

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

JlaHHBI TepeyeHb MOXKET ObITh KOHKPETU3MPOBAaH B 3aBHCHUMOCTH OT
00yJaromuxcs.

KOHTHHI'CHTA
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5. IlepeyeHb y4eOHOM JJUTEPATYPHI, HHPOPMAITMOHHBIX PECYPCOB M TEXHOJIOTH A

5.1. YueOnas uteparypa

OcHosHnas numepamypa

1. bepesoBas JL.I. Ucropuss TypusmMa ¥ TOCTEIPUHMMCTBA: YYEOHHMK JJIsI CpEIHEro
npodeccuonanbHoro oopazosanus / JI. I'. bepesosas. — 2-¢ u3z., nepepad. u gomn. — M.: M3narenscTBo
FOpaiit, 2025. — 429 ¢. URL: https://urait.ru/bcode/560383.

2. bypakosckas H. B. OOcmyxuBaHne B TOCTUHUYHOM KOMIUIEKCE OCOOBIX KaTeropuid
KIIMEHTOB: yueOHoe nmocobue ams By3oB / H. B. Bypakosckas, O. B. JIykuna, 0. P. CononoBHukoBa. — 2-
e u3n. — M.: M3garensctBo FOpaiit, 2025. — 96 ¢. URL: https://urait.ru/bcode/534557.

3. Huxonenko [1.I'. Opranuzanus TOCTHHUYHOTO JeNa; y4eOHUK U MPAaKTUKYM 1S By30B / [L.T.
Hukonenko, E.A. llamun, FO.C. KimtoeBa. — 2-¢ u3 ., nepepad. u gon. — M.: M3natenscTBo FOpaiir, 2025.
— 531 c¢. URL: https://urait.ru/bcode/565984.

4. Huxonenko, [1. I'. AamunucTpupoBaHue oTens: y4eOHUK U MpakTUKyMm 1 By3oB / IL. T'.
Hukonenko, T. &. TIaBpunseBa. — M.: MWznatensctBo [Opaitr, 2025. — 444 c¢. URL:
https://urait.ru/bcode/567037.

5. Huxonenko ILI". TIpoexTrpoBaHuE rOCTUHUYHOMN EATENBHOCTH: YUEOHUK U MPAKTUKYM IS
By30B / [L.I'. Hukonenko, T.®. ['aBpunbeBa. — 3-e uzn., nepepad. u gomn. — M.: U3narensctBo FOpaiir,
2025. — 548 c. URL: https://urait.ru/bcode/566275.

6. Tumoxuna T.JI. Opranu3zaiusi FOCTHHUYHOTO Aena: yuyeOHuk /s By3oB / T. JI. TumoxuHa. —
2-e u3., nepepad. u nom. — M.: UzparensctBo FOpaiit, 2025. — 297 c. // https://urait.ru/bcode/560465.

7. Tumoxuna T.JI. TexHOMIOrnM rOCTUHUYHOMN JESTEILHOCTH: TEOPHS U MTPAKTHKA: YIEOHUK JIJIs
By3oB / T.JI. Tumoxmna. — 2-¢ m3a. — M.: UsmarenbctBo FOpaiit, 2025. — 300 c. URL:
https://urait.ru/bcode/560466.

Llononnumenvnasn tumepamypa

1. ApOyzosa H.IO. TexHonorust u opranu3amusi TOCTHHUYHBIX yCIYT: y4eb. mocodue st CTy/I.
BhICII. y4eb. 3aBeneHuit. — M.: Akagemus, 2011. — 224 c. (B 6bubnuoreke 20 5k3.)

2. bByropcknii B.I1. IIpaBoBOe 1 HOPMATHBHOE PETYIMPOBAHUE B MHIYCTPUU TOCTETIPUMUMCTBA!
y4eOHUK U MpaKTUKYM JUIsl akajgeMmudeckoro OakamaBpuara / B.II. Byropckuit. — M.: U3natenscTBO
FOpaiir, 2024. — 165 c. URL: https://urait.ru/bcode/538393.

3. BonkoB }0.®. TexHonorus rocTHHUYHOTO 00CTyXKUBaHUs: YueOHuk. — MU3xa. 2-e. — PocToB
u/J1: ®ennke, 2005. — 384 ¢. — (49 ak3.).

4. Edumona O.I1. DxoHOMUKa rocTUHUIL U pecTopaHoB: YueO. [Tocobue / O.I1. E¢pumona, H.A.
Edumos; Ilox pen. H.W. Kabymkuna. — M.: HoBoe 3Hanune, 2008. — 392 c. (22 7k3.)

5. Koconanos A.b., Exuceesa T.U. [IpakTukym 1o opraHuzalnivud ¥ MEHEKMEHTY TypHU3Ma U
TOCTHHUYHOTO XO035HCTBA. — M.: KnoPyec, 2011. — 200 C. /l
https://e.lanbook.com/book/53306#book _name.

6. HWumycTpus rocTenpruuMCTBA: OCHOBBI OpTraHU3AIMH B YIIpaBJIeHHs: yaeOHoe mocodue / A. 1.
Yynnosckuii, M. A. XKyxosa, }O. M. benoseposa, E. H. Kuasimosa . - M. : ©OPYM : UHOPA-M, 2011.
- 399 c. (15 7K3.)

7. Kotnep ®@. Mapkerunr. ['ocrenpunmcrBo. Typusm: ydeOHUK At CTyAE€HTOB BY30B / O.
Kotnep, JIxx. boysn, Jlxeitmc MelikeHs; miep. ¢ aHTiI. — 4-e 3., nepepad. u non. — M.: KOHUTU-JTAHA,
2015. — 1071 c. Pexum JIOCTYTIA:
http://znanium.com/catalog.php?bookinfo=872844.

8. Kabymxun H.U., bonnapenko I'.A. MeHepKMEHT rOCTHHHIL U pecTopaHoB: Yueb. [Tocobue.
4-¢ uznanue.- MH.: HoBoe 3nanme, 2002. — 368 c. (14 7k3.)

9. Jlanuna U.}O. MarepuanbHO-TeXHUYECKas 6a3a U 0pOpMIICHHE TOCTUHUI] U TYPKOMILJIEKCOB:
VYuebnuk s cpen. [Ipod. Ob6pazoanus / U.IO. Jlsnuna, T.JI. UrnareeBa, C.B. bespykoBa. — M.:
W3narenbckuit neHTp «Akanemusi», 2004. — 256 c. (58 3k3.)

10. Memmuk C. TocTuHWYHBIA Ou3Hec: YUYEOHWUK IS CTYACHTOB, OOYYaroOIIUXCS 10
cnernuanbHocTsIM cepBuca (230000) / C. Memnuk, X. Uarpam; [mep. ¢ anrn. A.B. IlaBnoB]. — M.:
IOHUTHU-TAHA, 2015. — 240 c. — (Cepus "3apyOexHblli y4eOHUK). Pexum ILOCTl}éHa:



http://znanium.com/catalog.php?bookinfo=872844.

https://biblioclub.ru/index.php?page=book _red&id=436731.

11. MunenkoBa B.B. OcHOBBI TOCTHHUYHOTO Ou3Heca: YuebHoe mocobue. — Kpacuomap: KI'Y,
2015. —-160 c. (16 7k3.)

12. Opranuzanus roCTHHUYHOTO Ou3Heca: yaeOHoe mocooue ist By30B / B.C. Bapusona, F0.M.,
Endumosa, K 10. Muxaiinosa, SI.A. Kapuayxosa. — Ctasporoins: OO0 CEKBOM S, 2015.

167 c. Pexxum JIOCTYyTIA:

https: //blb|IOC|Ub ru/index.php?page=book_red&id=438785.

13. Cxouunoa M.C. Posb u 101151 TOCTHHHYHOTO OM3HECA B CHCTEME TyPUCTHIECKOTO Ou3Heca.

M.: JlaGoparopust Knuru, 2011. - 198 C. Pexum JIOCTyMa:
https //biblioclub.ru/index.php?page=book_red&id=142368.

14. Cxobxun C.C. IlpakTtuka cepBuca B UHAYCTPUM TOCTENPHUHMCTBA U TypuU3Ma: ydueOHOE
nocobue / C. C. CkobkuH. — M. : Maructp : UHOPA-M, 2010. - 493 c. (10 5k3.)

15. Copokuna A.B. Opranuzanusi oOCIyKMBaHHUS B FOCTUHHUILAX U TYPUCTCKUX KOMILIEKCAX:
Yuyeobnoe mocobue, 2007. — 304 c. (10 3k3.)

16. Yoxkep JIx. YpaBineHue roctenpuuMcTBOM: BBoaHbIi Kype: yueOHuk. — M.: IOnuTH-/ana,
2012. — 880 c. Pesxum nocryma: https://biblioclub.ru/index.php?page=book_red&id=118745.

17. Yoxkep [Ix. Beenenue B roctenpuuMcTBo: yueOHoe nocobue. — M.: FOuurtu-/lana, 2015. —
735 ¢. Pexxum mocrtyma: http://biblioclub.ru/index.php?page=book&id=114767.

Jlis ocBOeHHS AWCHMIUIMHBI HHBAIWJIAMH U JIMIIAMH C OTPAHHUYEHHBIMU BO3MOXKHOCTSIMHU
37I0POBBSI UMEIOTCSI U3JAHUS B SJICKTPOHHOM BHUJE B AJIEKTPOHHO-OMOIMOTEUHBIX cucTemax «JlaHb» u
«HOpaitT».

5.2. Ilepuoanyeckue JuTepaTrypa

1. sxypHan «BecTHHK HallMOHATIBHOM akagemun Typusma». URL: http://vestnik.nat-moo.ru/ru.

2. xypHan «CoBpeMeHHbIE TPoOIIeMBI cepBrca 1 Typusmay. URL:
https://stcc.rgutspubl.org/index.php/1.

3. Rata-news. DnextponHas razera Poccuiickoro coro3a Typunayctpuu. OQUIMaIbHBIA CaHT.
URL: www.ratanews.ru.

4. Kypuan «Typundo». Odunmansheiii caiit. URL: www.tourinfo.ru.

5. XKypnan «Orenb». URL: https://xn--80akbvbijmweli.xn--plai.

5.3. HHTepHeT-pecypchl, B TOM YHCjIe COBPeMeHHbIe MPodeccCHOHATbHbIE 0a3bl JAHHBIX U
HH(OPMaALMOHHBIE CTIPABOYHbIE CHCTEMBbI

J1eKTPOHHO-0ubMoTeuHbIe cucTtemMbl (IBC):

1. DBC «IOPAUT» https://urait.ru.

2. OBC «YHUBEPCUTETCKA S BUBJIMOTEKA OHJIAVH» www.biblioclub.ru.
3. OBC «BOOK.ru» https://www.book.ru.

4. OBC «ZNANIUM.COM)» www.znanium.com.

5. OBC «JIAHb» https://e.lanbook.com.

IIpodeccuonanbubie 6a3bl JAHHBIX:

1. Hayunas snekrponnas o6ubmmoreka (HOB) http://www.elibrary.ru/

2. HammoHanbHas 3JIeKTpOHHAs OMOIMOTEKa (JOCTYI K DISKTPOHHONW OMOIMOTEKe TUccepTanuit
Poccuiickoii rocymnapcTeennoit oudaunorexu (PI'B) https://rusneb.ru/

3. IIpesunentckas 6ubaunoreka uMm. 5.H. Exprmna https://www.prlib.ru/

4. «Jlexkropuym TB» http://www.lektorium.tv/

5. YuuBepcuterckas nHpopmanronnas cuctema POCCHS http://uisrussia.msu.ru

HNHpopManMOHHBIE CIPABOYHbIEC CHCTEMBbI:
L/
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1. Koncymprant Ilmoc — cmpaBodHas mpaBoBasi CHCTeMa (IOCTYN IO JIOKAJbHOM CETH C
KOMITBIOTEPOB OMOIMOTEKH).
2. I'APAHT - CnpaBounas I[IpaBoBas Cucrema (TAPAHT).

Pecypcobl cBOOOIHOTO J0CTYyNA:
1. KubepJlenunka (http://cyberleninka.ru/);
Cayx0a TeMaTHYECKUX TOJKOBBIX cioBapeit http://www.glossary.ru/;
Cnosapu u suanmkioneauu http://dic.academic.ru/;
OdurnmansHeii caiit egepansHoro areuTcrsa mo Typusmy. URL: http://russiatourism.ru.
5. OduuuanbHbelii caiT MMUHUCTEPCTBA KypOpPTOB, TypHU3Ma M OJUMIHICKOTO HACIEIUSI
Kpacuomapckoro kpas. URL: http://min.kurortkuban.ru.
6. Kypoptsl Kpacnomapckoro kpas. URL: https://kurort.krasnodar.ru.
7. World Travel Organization UNWTO. Odunmanshsiii caiir. URL: www?2.unwto.org.
8. Poccwuiickuii coro3 Typunayctpun Odurmansabiii caiit. URL: www.rustourunion.ru.
9. Prohotel [Topran npo roctunnunbiii 6uzHec. URL: www.prohotel.ru.
10. CoobmrecTBo npodeccuonanos roctuauanoro ousneca. URL: http://www.frontdesk.ru.
11. Bce o typusme. Typuctuueckas 6udmmorexa. URL: www.tourlib.net.

o

CoOcTBeHHBIC JIeKTPOHHBbIE 00pa3oBaTe/ibHbIe M HH(popMannoHHbIe pecypcbl Kyol'y:

1. Cpena MoayinbpHOTO AuHaAMu4eckoro ooyuenus http://moodle.kubsu.ru

2. baza y4yeOHBIX IUIAHOB, Y4eOHO-METOAMYECKUX KOMIUIEKCOB, MyOIMKalui U KOH(EepeHUIu
http://mschool.kubsu.ru/

3. bubmuortexka mH(MOPMALMOHHBIX pecypcoB Kadenpsl HHGDOPMALMOHHBIX 00pa30BaTEIbHBIX
TexHojorui hitp://mschool.kubsu.ru;

6. MeToanyecKkue YKazaHus 1J1s1 oﬁyqamumxcsl 10 OCBOCHHMIO JUCHMITJIMHBbI

6.1. MeToanueckue yKazaHusi M MATePHAJIbI 10 BUIAM 3aHATHI

Hucuunnuna «Opranuzaiys pa3MelIeHus TypUCTOBY SBISETCS OAHON U3 (GyHIaMEHTAIbHBIX B
IIPOLIECCE MOATOTOBKM KaApOB JUISl TYpPUHAYCTpHUH. M3yueHue TeopeTHyecKuX OCHOB U COBPEMEHHBIX
npo0JieM U TeHJIEHIUI MHAYCTPUU FOCTEIPUUMCTBA Ja€T BO3MOXKHOCTb CTYJIEHTY BJaJIeTh 3HAHUSIMU B
00J1aCTH MPeI0CTaBICHNsI TOCTUHUYHBIX YCIYT — 00s13aTeIbHOIN COCTaBIIAIONIEH JIF000r0 TYpIpOIyKTa.

N3yuenne mporpaMMHOTro maTepuana JOJDKHO CIOCOOCTBOBATH (DOPMHUPOBAHUIO Y CTYJECHTOB
3HaHUN U yMEHHH, HEOOXOIUMBIX Ul BBINOJHEHHS] OPraHU3allMOHHO-YIIPaBIEHYECKON U CepBUCHOMN
JeSITEIbHOCTH B TOCTUHHUIAX U TYPUCTCKUX KOMITJIEKCAX.

[Ipy M3yd4eHUW AUCHUILIMHBI MOCTOSHHO OOpaliaeTcs BHUMaHHE CTYJIEHTOB Ha €€ XapakTep,
MOKA3bIBAETCSI, TJIE U KOT'/1a U3y4yaeMble TEOPETUUYECKHUE MTOJIOKEHUS M IPAKTUUYECKUE YMEHUS MOTYT OBITh
UCITIOJIb30BaHbl B OyayIled NpakTHYECKOW AesTenbHOCTH. M3ydeHue marepuana Benercs B ¢opme,
JOCTYITHON MOHUMAHHUIO CTYJIEHTOB.

Jlis TmpoBeNeHHs] 3aHATUH TPEACTaBIAETCS 11€71eCO00pa3HbIM HCMOIb30BATh JIEKIIMOHHO-
CEMUHAPCKHE 3aHATHUS, OPraHU3alMOHHO-ESTeIbHOCTHBIE U JIETIOBBIE UTPBI, pa300p MPOU3BOICTBEHHBIX
CUTyalluid, TPOBOJUTH JUCKYCCHU TIO aKTyaJbHBIM TIpo0jemMaM, paboTaTb € METOJUYECKUMH,
CIIPaBOYHBIMU MaTepHallaMu, MPUMEHATh TEXHHUUECKHUX CPEICTBAa OO0y4YeHUs NMPU U3YyYEHHH BOIPOCOB
BHE/IPEHUSI COBPEMEHHBIX MH(POPMAITMOHHBIX U KOMITBIOTEPHBIX TEXHOJOTHH B TOCTUHUYHBIN OM3HEC.

[Ipu U3n0XeHUH AUCUUILIMHBI IO COOTBETCTBYIOIIMM TEMaM HCTIONb3YIOTCS 3aKOHOJaTeNIbHbIE U
HOpMaTuBHbIE akThl Poccuiickoit ®@enepanun u KpacHomapckoro kpas, a TakKe HHCTPYKTHUBHBIE U
PYKOBOZSIIIME MaTepraibl OTPACIEBBIX MUHHUCTEPCTB U BEJOMCTB.

JUig pa3BUTHUS TBOPUYECKOW aKTUBHOCTH CTYJIEHTOB B IIPOrpaMMe AUCLMILIMHBI IPELYCMOTPEHO
BBITIOJTHEHHE UMH CaMOCTOSITEIFHBIX TBOPUYECKUX paboT B hopme pedepaToB, JOKIAIOB MO MpodIeMam
UCTOPUH Pa3BUTHS TOCTUHUYHON MHAYCTPHH, TOCTUHUYHBIX Ienel B Poccun 1 3a py6exom, mpoBeieHue
CPaBHHUTEIFHOTO aHaIM3a JESATENIbHOCTH MOCTUHUYHBIX MPENNPUSITHI pa3sHbIX KaTeropui, BBISIBICHUE

KOHKYPEHTHBIX IIPEUMYILECTB B KaXKJOW KaTErOpUu U Jp. 18
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OcBoeHME IUCLUIUIMHBI MPEAIOJIaraeT MPAKTUYECKOE OCMBICICHHE €€ TE€M Ha IPAKTHYECKHX
3aHATUSAX, B MPOIECCE KOTOPBIX CTYACHT MOJDKEH 3aKPENHUTh W YIIIYOUTh TEOPETUYECKHE 3HaHUS,
npuobpectu HeoOXoauMble yMeHMs. [Ipu MpoBeAeHNN MPaKTUYECKUX 3aHATUN yuyeOHas rpymma MOXeT
JICIIUTHCS Ha IOATPYIIIBI JJIs BHIITOJIHEHUS KOJUIEKTUBHBIX 3aJaHUM.

[Inan mpoBeaeHUs JEKIUOHHBIX M NPAKTUYECKUX/CEMUHAPCKUX 3aHATUH Ipejiaraercss s
O3HAKOMJICHHsI CTYACHTaM B HayajJe MW3y4YCHHMs [UCUMIUIMHBL, 4YTO JAaeT WM BO3MOXKHOCTb
OPUEHTUPOBATLCS B HAIPABIICHUAX IOJIy4a€MBIX 3HAHMM U 3apaHee IUIaHUPOBAaTh MHTEPECYIOUIUE UX
BOTIPOCHI JUIs1 OOCYXK/IEHUS Ha IPAKTUYECKUX 3aHATHUSAX.

CTyIneHThI-3a04HUKH IPUCTYNAOT K U3YUEHUIO Kypca Ha yCTAaHOBOYHOM cOOpe, KOTJa YUTAITCS
YCTAaHOBOYHBIEC JIEKIIMH, PACKPBIBAIOIINE CYITHOCTb, HCTOYHUKH, CUCTEMY, CYOBEKTHl WHAYCTPHH
rOCTENPUMMCTBA U TOCTUHUYHOTO OM3HECA, YTO SIBJISIETCSA CBOETO PO/ia BBEACHHUEM B NUCUMILIMHY. Llens
JEeKIMA — O3HAKOMHUTHh O0y4aeMbIX C 3aJayaMH, OCHOBHBIMH NpoOJeMaMHu Kypca, HaleluThb UX Ha
CaMOCTOSITENIbHYI0 pabOTy B MEXKCECCHOHHBIN MEpHUOJ, paccka3zaTb 00 OCHOBHOM M JONOJIHUTEIBbHON
auTeparype mo mpenmery. Ha ycTaHOBOYHOM cOOpe CTYIEHTHI MOITYy4aloT HEO0OXOAMMBIE y4eOHO-
METOAMYECKHE MaTepuallbl, 3HAKOMATCS ¢ TEMAaTUKOH KOHTPOJIBHBIX PadoT, B ciiyyae HEOOXOJUMOCTH
Y4YacTBYIOT B IPYIIIOBBIX U MHIMBUYyaJIbHBIX KOHCYJIbTALIUAX.

OCHOBHBIM METOJIOM M3y4Y€HHUS Kypca Ul CTYIJEHTOB-3a0YHUKOB SIBIIIETCSI CaMOCTOSITEJIbHAS
pabora B MeXCOOPOBBI TeEpHOJ, HANpaBJICHHAs Ha OBJIAJCHHE TEOPETHUYECKUMH aCIIEKTaMHU
TFOCTUHMYHOTO OW3HEca, W3Y4YE€HUE THUIIOB, CTPYKTYPHI CIyXkO TIOCTHMHMIL, MX (GYHKLUHH, NPUHLUIOB
(GYHKIIMOHUPOBAHUSI IPEANIPUATUI TOCTUHUYHOW UHIAYCTPHUH.

B koHue cemectpa Ha odepenHOM cOope 4yMTaeTcsi 0030pHas JIEKIMs, IOCBSIIEHHAs
COBPEMEHHBIM TEHJCHIMSAM U MpoljaemMaM pa3BUTHSI MPEANPUATUN TOCTUHUYHOrO OusHeca. CTyneHThbI
3aJa10T IIPENOAABATEII0 BOIPOCHI, KOTOPBIE OCTAINCh HEU3YUCHHBIMHU.

JInst CTyZEHTOB-OYHUKOB OCHOBHBIE MCTOYHHKHM IOJYYEHHs 3HAHUM B IIPOLIECCE H3ydEHUs
JUCLUIUIMHBL  SIBIIIETCSI M3y4EHHME PEKOMEHAYeMOM JMTepaTypbl U 00s3aTelabHOE IOCEIleHUe
JIEKIMOHHBIX U IPAKTUUECKUX/CEMUHAPCKUX 3aHATHH.

Pexomennyemas surtepaTypa JUIs HM3Y4YEHHUs AMCLUUIUIMHBI BKIIOYaeT B ceOs OCHOBHYIO U
JIOTIOJTHUTEIIbHYIO JIUTEpATypy, a TakKe ceTeBble MUCTOUYHMKH. OCHOBHasl JUTepaTypa MpeJCTaBIISIET
co0oli mepeyeHb Y4eOHHKOB M y4eOHO-METOAMYECKUX MOCOOMH, CoJepKaHUe KOTOPBIX HOCHT OOLIMii
XapaKTep M3y4eHUs OCHOB FOCTUHUYHOrO Ou3Heca. TeM He MeHee, 3TU U3JIaHUS OTIUYAIOTCS IPYr OT
Jpyra, JOIOJIHAIOT APYr ApYra, O3TOMY ISl YCIEIIHON IMOATOTOBKY K IIPOMEKYTOYHON aTTECTALMU U
DK3aMEHY HEJOCTATOYHO HCIIOJIb30BAHUE TOJBKO OJHOM KHUTH M3 CIIMCKAa OCHOBHOM JINTEpaTyphl, UX
JOJDKHO OBITh KaK MHMHHUMYM IITh (CIIMCOK M30paHHOM JIMTEpaTypbl CleAyeT OO0CYyXIaThb C
npenogasareneM). [ MOATOTOBKH C MPaKTHUYECKUM/CEMUHAPCKUM 3aHATHSAM CIEAYyeT UCIOJIb30BaTh
JIOTIOJTHUTEIIBHYIO JTIUTEPaTypy, KOTOpas COAEPKHUT CIELUAIbHBINA, Y3KHe, (PYHKIMOHAIbHBIE aCTEKThI
IIPOLIECCOB U SIBJICHUH, SIBJISIOIIMXCS TEMAaMHU IPAKTHUECKUX/CEMUHAPCKUX 3aHATUH.

BHumarenbHO cieyeT OTHOCUTCS K MCIIOJIb30BAaHHIO CETEBBIX UCTOUHUKOB. JTO JOJDKHBI OBITH
oQuIaTbHbIe CaliThl U3BECTHBIX OPraHU3AlMA, MPEeANPUATHI, KOMIIAHUN: HAIIPUMEp, CAUTHI )KYPHAJIOB
Ui TpOo(eCCHOHANIOB TOCTUHHUYHOIO W TypuUCTHYecKoro OusHeca («['ocTHHHMIIA W pecTOpan»,
«CoBpeMeHHBIH oTenb», «CoBpeMeHHbIN pecTopan», « Typu3M: mpakTuka, IpoOJeMbl, EPCIEKTUBbI,
«Typundo» u ap.), OOIIECTBEHHBIX HAIMOHAIBHBIX U MEXIyHAPOJAHBIX OPraHU3aIMi U accoLMaIMii B
obsactu roctuHUYHOTO OM3Heca u Typusma (PCIITU, BTO, MexayHnapoaHasi accomuarus TOCTUHUIL U
pectopaHoB u jp.). HemomycTumo wucronib30BaHus B Ipolecce oOydeHuss MHGPOpMAlHI0 ¢ cailToB
pedeparoB, T0KIaI0B, TUIIJIOMOB U JIp.

Jlexuus — hopma y4eOHOro 3aHATUH, 11€JIb KOTOPOI'O COCTOMT B PAaCCMOTPEHUH TEOPETHUYECKUX
BOIPOCOB TUCIUIUIMHBI B IOTHYECKH BBIIEPKaHHOU (popme.

[IpakTHyeckue/ceMUHAPCKUE 3aHATUS — COCTaBHAs YaCTh YUe€OHOTO Ipoliecca, Tpynmnosas ¢popma
y4eOHBIX 3aHATHUM, HAIIPABJIEHHAs HAa Pa3BUTHE CAMOCTOATEIBHOCTH YYALIUXCS U IPUOOPETEHUE YMEHHH
U HaBBIKOB, MO3BOJIAIONIAs] CTYIEHTaM INPHUBUTH NMPAKTHUYECKUE HABBIKM CAMOCTOSTEILHOW paboOTHI C
Hay4YHOH JMTepaTypol, MOJIyYUTb OMNBIT IYOJMYHBIX BBICTYIJICHWH, Pa3BUTh NPO(ECCHOHANBHYIO
KOMIIETEHTHOCTb, IIPOBEPUTH HA MIPAKTUKE IOJyYCHHbIE TECOPETUYECKHUE 3HAHUS.

B yueOHOM npornecce UCTIONb3YyIOTCS AKTUBHBIE U MHTEPAKTUBHBIE (DOPMBI ITPOBEACHUS 3aHATHH:
JOKIaAbl C MpEe3CHTalUeH, aHalIu3 IPE3CHTAlMM COBMECTHO CO CTYJAEHTaMH, 3alluTa ABTOPEKNX



MPOEKTOB, TPEHUHTH, PELICHIE CUTYAl[HOHHBIX 33a4, pa300p KOHKPETHBIX CUTYaIUH 10 TeMaM, BCTPEUr
CO CHeHAIUCTaMH B 00JIaCTH TypU3Ma U CEpBHCA.

Memoouueckue pekomeHOayuU NO OP2AHU3AUUY U GLINOTHEHUIO CAMOCHOAMENbHOI PAdOmbl
CHMYyO0eHmoe.

CamocrosiTenbHast padoTa CTYyIEHTOB — 3TO yueHasi, HAyYHO-HCCIIEIOBATEIbCKAsI M OOIIECTBEHHO-
3HaYyuMas JeATeIbHOCTh CTYJCHTOB, HAlpaBlieHHas Ha pa3BUTHE OOUIMX U NPOdeCcCHOHATBHBIX
KOMIIETCHIIM, KOTOpasi OCYIIECTBISIETCS 0€3 HEMOCPEACTBEHHOTO Yy4acTHs IMPENoJaBaTeisi, XOTS U
HAIPAaBIIETCS UM.

[Tpyu M3ydeHNH TUCIUILIMHBI OPTaHU3AIMS CAMOCTOATEIHLHONW PaOOTHI CTYICHTOB MPEACTABIISCT
€MHCTBO TPEX B3aUMOCBSI3aHHBIX (HOpPM:

1. BHeaynuTopHass caMOCTOSITeNIbHAsE padoTa: MOATOTOBKA K ayJWTOPHBIM 3aHATHSIM U
BBIMIOJTHEHHE 3a/laHUil Pa3HOrO THIA W YPOBHS CJIOXKHOCTU, MOJATOTOBKA K MPOOJIEMHBIM JEKLHUSAM,
JUCKYCCHOHHBIM BOIIPOCAM, M3yYEHHUE OTJACIHHBIX TE€M (BOIPOCOB) JHUCHIHUIUIMHBI B COOTBETCTBUH C
yueOHO-TeMaTHUYeCKUM IUUIaHOM, IMOATOTOBKa M HamucaHue pedepaToB, JOKIAAOB, 3¢C€ M IPYTHX
MUCBMEHHBIX Pa0O0T, YCTHBIX COOOIICHWA HA 3a/laHHBIC TEMBbI, BBIIIOJIHCHHUE JOMAIIHUX 3aJaHUN
pa3HOOOpa3HOro xapaktepa, MoAOOp U HU3YYEHHE JHUTEPaTypHBIX HMCTOYHHMKOB; BBIIIOJIHEHUE
rpadpuueckux paboOT; TMPOBEACHHWE pPACYCTOB U JIp.; BBINOJHECHUE WHIUBUIYATBHBIX 3aJIaHUMH,
HAIPaBJICHHBIX HAa Pa3BUTHE Y CTYJEHTOB CAMOCTOSATEIHLHOCTH M MHUIIMATHBBL, IOJTOTOBKA K YUaCTHUIO B
KOH(EepEeHIHSX H Ip.

2. AynurtopHas camMocTosiTelibHasg paboTa, KOTOpas OCYIIECTBISETCS MOJ HEMOCPEACTBEHHBIM
PYKOBOJICTBOM TIPEIOAABATElsI M PeaIu3yeTCsl MPHU MPOBEICHUU JTAOOPATOPHBIX 3aHATUNA M BO BpEMs
YTCHUS JCKIUI;

3. TBopueckas, B TOM YHCJIE HAYYHO-UCCIICOBATEIhCKas padoTa.

[Iporiecc opranu3aiuu caMoCTOSTENbHON pabOTHI CTYIEHTa BKIIIOUAET B ce0s CIEAYIOLIUE ITAIIbI:

— TMOATOTOBUTENBHBINA:  OMpeAeNeHue IleNield, COCTaBJIeHHE MPOTrpamMMmbl, MOJITOTOBKA
METOAUYECKOr0 00eCIICUeHNS;

— OCHOBHOH: peanm3aryisi TPOrpaMMBbl, WCIIOIB30BAaHUEC TPHEMOB TIOMCKAa HWH(OPMAIIUH,
YCBOGHHUS, TepepabOTKH, TPUMEHEHHWs, Tepeladyd  3HaHWW, (UKCHPOBAHHE  PEYJIHTATOB,
camMoopraHu3zalys mpoiecca padoThl;

— 3aKJIIOYMTETHHBIN: OIlEHKA 3HAYMMOCTH U aHaJn3a Pe3yabTaToOB, UX CUCTEMAaTHU3aIlHs, OlleHKa
3¢ (HEKTHBHOCTH MPOTPAMMBI ¥ IIPUEMOB pa0OThI, BEIBOJIBI O HAIPABICHUSX ONTHMH3AIUHN TPY/Ia.

@opMBI KOHTpOJII CAMOCTOSITEILHOM pabOThl — YCTHBIM OIpPOC, COOOILICHME, IOKIaJ Ha
71a00paTOPHBIX 3aHATUAX, pedeparbl, TECTUPOBAHHUE, BBITOJHEHHE TPAKTUUECKUX 3aJaHHUH, TyOIUKAIIH
B HAYYHBIX U3aHUSX.

Oobuwue npasuna 6bINOIHEHUS RUCLMEHHBIX padom (peghepamos)

AkanemMHuueckasi 3THKa, COOJIOeHNE aBTOPCKUX IpaB. Ha mepBoM 3aHATHH CTYIEHTHI JOJDKHBI
OBITH MPOMH(OPMHUPOBAHBI O HEOOXOIUMOCTH COOJIOICHUSI HOPM aKaJIeMUUECKOW STUKH M aBTOPCKHUX
npaB B Xo/ie 00y4yeHHs. B 4acTHOCTH, IPeIOCTaBIIAIOTCS CBEICHUS:

- o0m1ast uHpopMalus 00 aBTOPCKUX MPaBaXx;

— MpaBuIIa ITUTHPOBAHMUS;

— npaBuiIa 0POPMIICHHS CCHIIIOK

Bce wumMmeromiuecss B TEKCT€ CHOCKM TIIATENbHO BBIBEPSIIOTCS M CHAOXAIOTCS «apecammy».
Heponyctmo BKiIIOYaTh B CBOIO Pa0OTy BBIIEPKKU U3 padOT APYrHX aBTOPOB 0€3 yKa3zaHHs Ha 3TO,
MePECKa3bIBaTh YYXKYyH padOTy OIHM3KO K TEKCTYy 0€3 OTCBUIKM K HEH, UCIIOJIh30BaTh Uy)KHE Ulenu 0e3
yKa3aHHs MEPBOUCTOYHHMKOB (3TO Kacaercs W uH(opmanuu, HailnenHoi B WMutepHere). Bee cinyuan
riaruaTa JOJKHBI ObITh HCKIIIOUEHBI.

Crucok HCIONMb30BAaHHOM JUTEpaTyphl [OJDKEH BKIIIOYATh BCE HCTOYHUKUA HWH(OpMAINH,
M3YYEHHbIE U MTpopaboTaHHbIE CTYAEHTOM B IPOIIECCE BBHIIOJHEHUS pabOTHI.

Buvinoanenue pepepamos 20



Pedepar npencrasiser coOoi KpaTkoe U3JI0KEHUE COAEPIKAHUS HAyYHBIX TPYAOB, TUTEPATYPHI
0 OTpe/esieHHON HayuHOoi TeMe. O0BbeM pedepara moxkeT pocturats 20—30 cTp.; Bpemsi, OTBOAUMOE Ha
€ro NOJAroTOBKY — OT 2 HezAenb A0 Mecsua. [loaroroska pedepara moapazymeBaeT caMOCTOSATEIBHOE
U3y4eHHE CTYACHTOM HECKOJbKUX (He MeHee 10) nurepaTypHBIX MCTOYHHKOB (MOHOTpaduil, HAyYHBIX
cTartedl W T.A.) 10 ONpeNeNEHHON TeMe, He paccMaTpuBaeMoil MoApOoOHO Ha JIEKIUH, CUCTEMaTH3allHIo
MarepHuaia M KpaTkoe ero m3noxkeHue. llenp Hamucanus pedepara — NMPUBUTUE CTYACHTY HABBIKOB
KpaTKoro M JIAKOHWYHOI'O MpPEJCTaBJIEHUs] COOpPaHHBIX MaTepualoB U (aKTOB B COOTBETCTBUHU C
TpeOOBaHUSAMHU, IPEIBIBIAEMBIMU K HAYYHBIM OTYETaM, 0030paM U CTaThSIM.

Pabora 1omKkHa COCTOATh U3 CIEAYIOIUX YacTel:

— BBEJICHHE,

— OCHOBHAasl 4YacTb (MOKET BKJIIOUaTh 2—4 IJ1aBbl)

— 3aKJIIYEHHUE,

— CIIMCOK UCHOJIb30BaHHBIX HCTOYHUKOB,

— TPUIOKEHHUS.

Bo BBeneHMM O0O0OCHOBBIBAETCSl AKTYaJlbHOCTh BBIOPAHHONW TEMbl Uil HCCIEIOBaHMS,
XapaKTEepU3yeTCsl €€ Hay4HOe U IPAKTHUECKOE 3HAYEHME JUISl pa3BUTHSI COBPEMEHHOI'O MPOU3BOJICTBA,
bopMHpYIOTCS LeNM M 33Ja4d KOHTPOJIBHOM paboThl, ompenensercss OOBEKT, MpeAMET U METOMAbI
UCCIIEIOBaHMSI, ICTOYHUKHA MH(POPMALIMH [T BRITIOTHEHUS paboThl. [IpuMepHbIii 00beM BBeneHUS — 1-2
CTpaHMIIBI MATMHOMMCHOT'O TEKCTA.

OcHoBHast 4acTb pabOTHI BHINOJHAETCS HAa OCHOBE H3YYEHMSI MMEIOLICICS OTEYEeCTBEHHOW M
3apyOe)KHOH HAay4YHOM M CHEeLUalbHOM SKOHOMHMUYECKOW JHUTEpaTypbl MO HCcleayeMoill mnpolieme,
3aKOHOJATEJIbHBIX U HOPMaTUBHBIX MaTepuanoB. OCHOBHOE BHUMAaHUE B IJIaBE JIOJKHO OBITH yJEIEHO
KPUTUYECKOMY 0030py CYLIECTBYIOIIMX TOYEK 3PEHUS IO MPEIMETY UCCIEIOBAaHUS U OOOCHOBAHHOU
apryMeHTaluu COOCTBEHHOM TMO3MLMU M B3IJISI0B aBTOpa pabOThl HA pelieHue MpoOJIeMBbl.
Teoperuueckue MoaoxxeHust, COpMyJIMpOBaHHBIE B IT1aBE, JOJDKHBI CTaTh UCXOJHON HAyqHOH 6a30i Juis
BBITIOJTHEHUS TTOCJIEYIOIINX T1aB pabOThI.

Jlns moarotoBku pedepara JODKHBI HMCIIOJIB30BaThCS TOJBKO CIIEHHUATIbHBIE PEJICBaHTHBIE
uctouHuku. Kpome pedeparoB, TemMaTHKa KOTOPBIX CBsi3aHA C AMHAMMKOM Kakux JHUOO SIBJIEHHUH 3a
MHOTH€ TO/ibl, TM00 UCTOPUYECKOTO PAa3BUTHUS HAyYHBIX B3IJISI0B Ha KaKyl-IMOO mpolieMy, cleayer
MCIIOJIH30BaTh UCTOYHHKY 3a nepuo He 6osee 10 mer.

ITpumepHsIif 06beM — 15-20 cTpaHUIl MAITMHOTUCHOTO TEKCTA.

B 3akitoueHnn oTpakaroTcsi OCHOBHBIE pe3YJIbTAaThl BHITOJHEHHON paOOThI, BAKHEHIIINE BBIBOIBL,
U PEKOMEHJAIMM, W TPEAJIONKEHHUs IO HMX HNPaKTUYECKOMY HCMOIb30BaHUIO. llpumepHblii 00BeM
3aKIIIOYCHHS — 2—3 CTPaHUIIBI MAITUHOITUCHOTO TEKCTA.

B npunoxeHusx TOMEIATCs 0 HEOOXO0IMMOCTH WILTIOCTPUPOBAHHBIE MaTepHallbl, HMEIOIIHE
BCIIOMOTaTeNbHOE 3HAaueHue (TaOiauIpl, CXEMBbl, JWarpaMMbl W T.[I.), a TaKKe MaTepuaibl I0
UCIIOJIb30BAaHUIO PE3YJIbTATOB HCCIEOBAHUI C MOMOIIBIO BBIYMCIUTEIbHON TEXHUKH (ITOPUTMBI U
IPOrpaMMBbl pacueTOB M PEHICHHs] KOHKPETHBIX 3a7a4 U T.1.).

3amaHue o0 MOATrOTOBKE pedepara CTYJEHTOM BbIAETCsS MpernojiaBaTeseM WHAWBUIYAIbHO, HO
TaK>Ke MOXKET ObITh MHULIMUPOBAHO CAMHUM CTYJIEHTOM.

Kpumepuu ouenku peghepamos:

OneHka «omauyHo» CTaBUTCSA, €CJHM BBIMOJNHEHBI BCe TPeOOBaHUS K HAMHUCAHUIO U 3aIlUTE
pedepata: o6o3HaueHa pobIeMa u 000CHOBaHA €€ aKTyaJIbHOCTD, C/IeNIaH KPATKUN aHAIIN3 Pa3IuIHBIX
TOYEK 3pEHUS Ha paccMaTpUBAeMyIO0 TpPOOJIeMy U JIOTUYHO H3JIOKEHAa COOCTBEHHAs TMO3UIIHS,
c(hopMyIUpOBaHbI BBIBOJIBI, TEMA PACKPHITA MOJHOCTHIO, BRIIEPKAH 00BEM, COONIIOICHBI TPeOOBaHUS K
BHEITHEMY 0()OpPMIICHHUIO, JaHBI IPABHIBLHBIC OTBETHI HA JIOTIOJHUTEILHBIE BOITPOCHL.

O1eHKa «xopouto» CTaBUTCS, €CITH OCHOBHBIE TpeOOBaHUs K pedepary U ero 3aIuTe BBITIOTHEHBI,
HO TPU ATOM JOMYIIEHbI HEMOYETh. B WacTHOCTH, UMEIOTCS HETOYHOCTH B M3JIOKCHUU MaTepHana;
OTCYTCTBYET JIOTHYECKasl MIOCIIEA0BATEILHOCTh B CYXK/ICHUSX; HE BBIIEp)KaH 00bEM pedepara; nmeroTcst
yrymieHus B 0OpMIICHUH; Ha TOTOJIHUTEIbHBIC BOIPOCHI IIPH 3AIUTE TaHbI HETIOJHBIC OTBETHI.

O1eHKa «y0061emeopumenbHo» CTABUTCS, €CIM HMMEIOTCS CYIIECTBEHHBIC OTCTYIUICHHS OT
TpeGoBaHu K peepupoBannio. B yuacTHOCTH, TeMa OCBEIIEHA JIUIIb YACTUYHO; JOMYIICHbI (haKTHUEFKUE



OIIMOKK B cojiepaHuu pedepaTa WK MPU OTBETE HA JOMOJIHUTEIbHBIE BOIPOCHI;, BO BPEMs 3aIIUThI
OTCYTCTBYET BBIBOJI.

OuneHka «He yoognemeopumenbHO» CTAaBUTCSA, e€clu Tema pedepara HE PacKphITa,
0OHapyKUBAETCA CYLIECTBEHHOE HEMOHUMAaHUE TPOOJIEMBI, WK pedepaTr He MPEICTaBIICH.

Memoouueckue pexomenoayuu no npogedenuIo CeMuHapa-OucKyccuu

CemuHap-IuCKyccusi — JIUAJIOTMYECKOe OOIEHHE YYaCTHHKOB, B IPOLECCE KOTOPOIro 4vepes
COBMECTHOE yJacTue 00CYKIAIOTCS M PEIIAIOTCS TEOPETHUECKUE U MpaKTUIecKue npobiemsl Kypca. Ha
o0CyX/ieHHuEe BBIHOCATCS HauboJyiee akTyalbHble MPOOJIEMHBbIE BOMNPOCH Y4eOHOW IUCLMIUIMHBI (U3
IEepEeYHs] KOHTPOJIbHBIX BOIIPOCOB IO TeMaM Kypca). Kaxaplii M3 y4aCTHUKOB JUCKYCCHU JOJKEH
HAY4YMUTHCS TOUYHO BBIPAXKaTh CBOM MBICIIU B IOKJIA/I€ WX BBICTYIIEHUH 10 BOIIPOCY, aKTUBHO OTCTaUBaTh
CBOIO TOUKY 3pEHUS; apTyMEHTUPOBAHO BO3PaXKaTh, OMPOBEPTaTh OMMUOOYHYIO MTO3UIIHIO.

VYcnoBue pa3BepThIBaHUS MPOAYKTUBHON JTUCKYCCUU — JIMUHBIE 3HAHMS, KOTOpbIE IPUOOPETAIOT
CTYACHTHI Ha JICKIUSIX U CAMOCTOSATEIBHOM padoTe. YacThio ceMUHapa-IUCKyCCHU MOT'YT OBITh DJIEMEHTHI
«MO3TOBOT0 LITYPMay, «JI€JIOBOH UTPBI».

Ocobast ponb B ceMHHape OTBOAMTCA Tenarory. OH JOJDKEH ONpEeNeiuTh Kpyr mpodiem u
BOIIPOCOB, MOJIEKAIIUX 00CYKICHHIO; 10100paTh OCHOBHYIO U JIONIOJIHUTENIBHYIO JIUTEPATypy 110 TEME
CeMHMHapa ISl TOKJIAJYMKOB M BBICTYIAIOUINX; paclpeneisTh (OopMbl ydacTusi U (PYHKIIMU CTYIEHTa B
KOJIJIEKTUBHOH paboTe; TOTOBUTH CTYIEHTOB K BBIOPAaHHOMY POJIEBOMY Y4aCTHIO; IOJIBOIUTH OOIIUI UTOT
JUCKYCCHH.

Kpumepuu oyenxu xauecmsa cemunapa-ouckyccuu

1. LleneHamnpaBii€HHOCTb — IOCTAHOBKA MPOOJIEMBI, CTPEMIIEHHE CBA3aTh TEOPUIO C IPAKTUKOM, C
UCIOJIb30BaHUEM MaTepuaiia B Oynyiei npoheccuoHalbHON AEATENbHOCTH.

2. IlnanupoBaHre — BBIJENICHUE TJABHBIX BOIPOCOB, CBS3aHHBIX C MNPOGUIHPYIOUIMMHA
JUCLUIUINHAMY, HAJIMYME HOBUHOK B CIIMCKE JINTEPATYPHI.

3. OpraHm3anusi ceMHHapa — YMEHHE BBI3BaTh M TOJIEPKATh JUCKYCCHIO, KOHCTPYKTHBHBIN
aHaJlM3 BCEX OTBETOB M BBICTYIJICHWH, HAMOJHEHHOCTh y4eOHOTo BpPEMEHHU OOCYXIEHHsS HpodieM,
MOBE/IEHNE CaMoro IMearora.

4. Ctunb TpOBENEHUS CEMHHapa — OXKUBJIEHHBIH, C TIOCTAHOBKOM OCTPHIX BOIIPOCOB,
BO3HMKAIOIIEH TUCKYCCUEH WUITH BSUIBIN, HE BO30OYX A0 HU MBICIIEH, HU MHTEpEca.

5. OTHOILIEHHUE «IIearor-cTy1eHT» — YBaXUTEIbHbIE, B MepYy TpeOoBaTeNbHbIE, paBHOYIIIHBIE,
Oe3pasuyHbIe.

6. YnpaBieHue rpynnoi — ObICTPBIA KOHTAKT CO CTYJCHTaMH, YBEPEHHOE IOBEICHUE B IPYIIIIE.
PasymHoe u cripaBesimBoe B3aUMOJIEHCTBUE CO CTYIEHTaMH UJIM HA00OPOT, OBBIIIEHHBIN TOH, OIIOpa B
paboTe Ha JH1JIepPOB, OCTABIIASA MACCUBHBIMU JIPYTHX CTY/IEHTOB.

B ocBOoeHMM TUCIUIUIMHBI HHBAJIMJAMH U JIULIAMH C OTPAaHUYEHHBIMH BO3MOXHOCTSIMHU 3/10pPOBbS
OosbIIOe 3HaUE€HUWE HMMEET WMHIUBUIYyaldbHas ydeOHas pabora (KOHCYIbTallMM) — JOMOJIHHUTEIbHOE
pa3bscHEHHe yueOHOro Marepuana. MHIuBUAyalbHbIe KOHCYIbTAIMU MO MPEIMETY SBIISIOTCS BaXKHBIM
(dakTopoM, CIOCOOCTBYIOIIMM HWHIAMBUAYAIU3AMN OOYYEHHUS U YCTAHOBJIEHHWIO BOCHUTATEIHLHOTO
KOHTAaKTa MEXIy IMpernojaBaTeieM M OO0YYaloIUMCs HMHBAJIMJIOM WIM JHIIOM C OrpaHHMYCHHBIMH
BO3MOXXHOCTSIMH 37I0POBBSI.

6.2. MeToanyecKkue peKOMeHIAMH JJIsl MOATOTOBKH K IK3aMeHY

HTOroBeIM KOHTPOJIEM YypOBHSI YCBOEHHS MarepHalla CTyJE€HTaMH SIBISETCS DK3aMEH. DK3aMEH
NpPOBOAMTCA TO OuieraMm, cojepkammMm Io 3 Bompoca W3 MaTepuaiga H3Y4eHHOro kypca (2
TEOpeTUYEeCKHX Borpoca, | 3amada). ns 3¢ppekTuBHON MOATOTOBKH K SK3aMEHY HpPOIECcC M3yYeHHS
MaTepHaia Kypca MpeanojaraeT J0CTaTOYHO MHTEHCUBHYIO pabOTy HE TOJBKO Ha JIEKIMAX, HO U C
Pa3IMYHBIMH TEKCTaMH, HOPMAaTUBHBIMU JIOKYMEHTaMH U MH()OPMAITMOHHBIMU PECYPCAMHU.

Ocoboe BHMMaHUE HAZ0 OOPAaTUTh HA TO, YTO MOJATOTOBKA K 9K3aMEHY TpeOyeT oOpalrieHust He
TOJIBKO K yueOHMKaM, HO M K uH(popMmaimu, copepxkamierics B CMU, a Takke B peKOMEHIOBAaHHBIX
CETEBbIX UCTOUYHUKAX.

Kpumepuu OYEHKU omeema cmydeHma HA JK3dMeHe.
ZL



DK3aMeH sBJsIeTCS (OPMON UTOTOBOM OIEHKH KauyeCTBa OCBOSHUS CTYIAECHTOM 00pa3oBaTelbHON
nporpammel no aucuuiuiae. [1o pe3ynbraTam 3K3amMeHa CTYIEHTY BBICTABISECTCS OLIEHKA «OTIUYHOY,
«XOPOILIOY», «YAOBIECTBOPUTEIHHOY» UIIH «HEYTOBIETBOPUTEIHHOY.

DK3aMeH MPOBOIUTCS B (popMe YCTHOTO OIpoca 1Mo OWiieTaM ¢ IpeaBapUTEeILHON MOATOTOBKOM
crynenta B TeueHnr 30 MunHyT. Kakapii Oumser comepkut 3 Bompoca (2 TEOpeTHYECKHUX Bompoca, 1
3a/1a4a) U3 TEM M3YUYCHHBIX Ha JICKIIMOHHBIX U MPAKTHYECKUX 3aHITHIX, a TAKXKE 110 BOIPOCAM TeM IS
CaMOCTOSITENIbHOI pabOThI CTYIEHTOB. DK3aMEHATOp BIIPaBE 3a/1aBaTh JOMOJIHUTEIbHBIE BOIPOCHI CBEPX
Ounera. DK3aMeHATOpP MOXET IMPOCTaBHTh 3K3aMEH 0e3 ompoca U coOeceJOBaHUS TeM CTYACHTaM,
KOTOpBIE aKTUBHO pabOoTa i HA MPAKTUUECKUX (CEMUHAPCKUX ) 3aHATHUSAX.

[IpenopaBarenb NPUHUMAET SK3aMEH TOJIBKO MPU HAIMYUU BEAOMOCTU U HAAJIEKAIIUM 00pazoM
0(OpMIICHHOH 3a4€THOM KHUXKKHU. Pe3ynpTaT sk3aMeHa 00bsIBISIETCA CTYIEHTY HEIOCPEICTBEHHO OCIIe
€ro clauu, 3aTeM BBICTABJISICTCS B 9K3aMEHAIIMOHHYIO BEIOMOCTh M 3a4ETHYIO KHUXKKY cTyneHTa. Eciu B
IpolLecce PK3aMeHa CTYJEHT MCIOJIb30Bajl HEAOMyCTUMbIE JOTIOMHUTEIbHbIE MaTepHallbl (IIMapraiku),
TO PK3aMEHATOP UMEET MPABO U3BATH MIMAPTAIKY U OCTABUTH OLICHKY «HEYAOBIETBOPUTEIHHON.

[Ipy BbICTaBIEHHUU OILIGHKH SK3aMEHATOP YYUTHIBAeT 3HaHHWE (AKTUYECKOro MaTepuasa Io
nporpamme, CTENEeHb AKTUBHOCTH CTYJIEHTa HAa CEMUHAPCKUX 3aHATHUSIX, JIOTHKY, CTPYKTYpPY, CTHJIb
OTBETa KYJIbTYPY pE€4YHd, MaHepy OOIIEHHS, TOTOBHOCTh K TUCKYCCHH, apryMEHTHPOBAaHHOCTh OTBETA,
YPOBEHb CaMOCTOATEILHOTO MBIIIUICHHSI, HAIMYKE TTPOITYCKOB CEMHUHAPCKUX U JICKIIMOHHBIX 3aHATHH 1O
HEYBAKUTEIbHBIM IPUUUHAM.

O1eHKa «OTJMYHOY CTaBUTCS CTYJEHTY, OTBET KOTOPOTO COACPKUT rI1yO0KOe 3HAaHWE MaTepuala
Kypca, 3HaHuEe KOHIIENTYaIbHO-TIOHATUIHHOTO arapara BCero Kypca, 3HaHue JINTepaTyphl 0 Kypey.

O1eHKa «XOPOIIO» CTABUTCS CTYACHTY, OTBET KOTOPOro JEMOHCTPUPYET 3HAHUSI MaTepuasa 1mo
porpaMme, COAEPKHUT B IEJIOM MPaBUIbHOE, HO HE BCEr/a TOYHOE M apryMEHTHPOBAHHOE M3JI0KEHUE
MaTepuaia.

O1neHKa «y10BJIETBOPUTEIbHOY» CTABUTCA CTYJIEHTY, OTBET KOTOPOT'O COAEPKUT NOBEPXHOCTHBIE
3HAHUSl BOXKHEUIIMX Pa3/IeJIOB MPOTrpaMMbl U COACPKAHUS JICKIIMOHHOTO Kypca, HE TOUEH M UMEIOTCS
3aTPyAHEHUS C UCIOJIb30BAHUEM HAYYHO-TIOHSATUHWHOTO ammapaTta 1 TepMUHOJIOTUH Kypca.

OrieHKa «HEYA0BJIETBOPUTEILHO» CTABUTCS CTYJIEHTY, UMEIOIIEMY CYIIECTBEHHBIE TTPOOEIbI B
3HAHMM OCHOBHOTO MaTepuaja MO MporpaMme, IAOMYCTHBIIEMY MPUHIUMUAIBHBIE OIIUOKU TpU
M3JI0’)KEHUU MaTepuala, a TakKe He JIaBllIeMy OTBeTa Ha BOIIPOC.

Oo0pa3en 3K3aMeHALIMOHHOT0 OnJieTa

MMHUCTEPCTBO HAVKM 1 BBICILIEI'O OBPA3OBAHIS POCCUMCKOU ®EJIEPALINN
®denepanbHOE TOCYIAPCTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEXKICHHE
BBICIIIET0 00pa30BaHuUs
«KYBAHCKHWM I'OCYJIAPCTBEHHbIVI YHUBEPCUTET»

WuctutyT reorpaduu, reoJoruu, Typusma u cepBuca
Kadenpa mexmayHapogHOTO Typr3Ma U MEHEDKMEHTA

DK3aMeH No AucuuIinHe «Opranuzanys pa3MenieHus TYpucTOB
Hanpasnenue noarorosku 43.03.02 Typuzm
Hanpasnennocts (mpo¢uib) « TypucTCKO-3KCKYPCHOHHAS A€ATEIbHOCTD)

buner 1
1. MagycTpusi rocTePUUMCTBA: ONPEIeNIeHNe, CYIITHOCTh, OCHOBHBIC HAIIPABIICHUSI.
2. ABToMaTtu3upoBaHHasi 00pabOoTKa JTaHHBIX B CIIYKO€ mprueMa U 00CITyKUBaHUsI TOCTEH.
3. CocTaBUTh TEXHOJOTHMYECKYIO CXEMY IpOLECCa PErMCTpaly U pa3MEIIeHUs TYPHUCTOB B
TOCTUHUYHBIX KOMITJIEKCaX.

3aB. kadempoii M.IO. benukor
MCKAYHAPOAHOI'O Typru3Ma U MCHCI’KMCHTA
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7. MarepuajJbHO-TEXHHYECKOE O0ecreyeHHne Mo JMCUMIIHHE

Ne Bun pabot MartepualibHO-TeXHUYECKOe o0ecneyeHne JUCUUIUIMHBL U OCHAIICHHOCTh
Jlexumonusie aymutopun (218, 219) ocHamieHbl HOBEHIINMH TEXHHYECKUMH
cpeacTBaMH OOY4YEHMS: KOMIIBIOTEPOM, CTEPEOCHUCTEMOM, HHTEPAKTHBHON
TpuOYHOH, MYJIbTUMEINHHBIM MPOEKTOPOM M COOTBETCTBYIOIIMM MPOTPaMMHBIM
obecneuenuem (I10) (Windows Media Player, Microsoft Office 2010), ¢ BeIxomoM

JIeKInoHHbIe

1. ARSI B MHTEpHET.

Jlekumonnsie aymutopuu (200, 201, 207, 208, 205, 211) - MyabTUMeaUiTHbBIC
aygutopurn ¢ BbixogoM B HMHTEPHET; BuaeonpoekTopoM, 3KpaHOM;
MPeTnoaBaTeIbCKO TPUOYHOH, HOYTOYKOM.

Bce aynuTopun ocHalIeHbl Y4eOHBIMU TOCKaMH, KOMIUIEKTOM y4eOHOH Mebenu.

2 IIpakTuyeckue VY4eOHble ayAUTOpUH ISl MPOBEACHUSA 3aHATHI ceMuHapckoro tuna (208, 1201,

3aHATHUS N205), ocHamenHOe y4eOHOM JOCKOH, MPOEKTOPOM, SKPaHOM, YIeOHUKaAMHU.
Kabunersr mis rpynmoBbIX (MHAWBUAYambHBIX) KoHCydbTamumi (U206, 1214,
I'pynmosslie N217) ocHamieHsl mepcoOHaIbHBIMH KOMIIbIOTEpaMH € BbIXoJoM B MuTepher (3
3. | (uaguBuayanpheie | wt.), MO®Y (1 mT.), ydeOHWKaMu, Yy4eOHBIMH M Y4EOHO-METOJUYECKUMHU
) KOHCYIbTaIlU! MOCOOUSAMHU, TPOEKTOPOM [UIsl JEeMOHCTpamuu crhaiizoB (1 1mT.), MOOWIBHBIM
9KpaHOM IS TTpoekTopa (1 mT.).
Texymuii Y4eOHble ayauTOpUU sl IPOBEJACHHS 3aHATHI ceMuHapckoro tuna (208, 1201,
4. | KOHTPOID, N205), ocHameHHOE Y4eOHOM JOCKOM, MPOSKTOPOM, SKpaHOM, YIeOHUKaAMHU.
MIPOMEXKYTOYHAS
aTTecTanus
Kabunetst pans  camocrostensHOW pabotel (209 um  212), ocHameHHBIH
5 CamMocTosTenbHas | KOMIBIOTEPHOW TEXHHMKON € BO3MOYKHOCTBIO TOAKIIOUEHUs K ceTu «MHTepHeT»,
" | pabora MPOTrpaMMON KPAHHOTO YBEJIMYEHHs U 00eClIeYeHHBIH JOCTYNOM B 3JIEKTPOHHYIO
MHGOPMAITMOHHO-00pPa30BaTEIbHYIO CPEly YHUBEPCUTETA.
Koncynprantllmoc — CnpaBounas IIpaBoBas Cucrema (Koncynmerantllmioc).
I'’APAHT — Cnpasounas IIpasoBas Cucrema ('APAHT).
6. | Bce Buabl pabot

Antumiarnat-BY3  Ilporpammuas cucrema Ui oOHapyXeHHs
3aMMCTBOBAHHH B YUEOHBIX M HAYYHBIX paboTax « AHTHmarnar.BY3y.

TCKCTOBBIX
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PELHEH3 U
Ha pabouyio nporpaMMy AUCHMILUTHHEI « OpraHu3aiys pa3MeIeHnus TyPUCTOBY
OCHOBHOH 06pa3oBarensHoit mporpaMmmsl ®I'BOY BO «Ky6I'V»
no HanpasieHuto 43.03.02. «Typusm» npoduis « TypuUCTCKO-3KCKYPCHOHHAS JESTeTBHOCTHY

Ilens mucummumeel  «OpraHu3anus pasMELIeHHs TYPUCTOB» — CHOpMHpOBATh
NpeacTaBIeHUe 0 (QYHKUHOHHPOBAHUU TOCTHHUYHOIO NPEINPHSITHS KaK 4acTd cepsl YCIyT,
OpraHHM3allMOHHOM CTPYKType, hopMax U MeTonax oOCITy)KHBaHHS, a TAK)Ke U3YYHTh OCHOBHBIE
TEXHOJIOTHH YIIPaBJICHHUs U 00CITyKMBaHUS B TOCTHHUYHBIX KOMILIEKcaX. JIUCIMIUIHHA OTHOCHTCS
K 4YacTd, GOopMUpyeMOH y4acTHHKaMH 00pa30oBaTeNbHBIX OTHOMIEHHi, Broka 1 JIMCUUILTHHBI
(Momynu) yueOHOro rmiaHa. CocTaBHTENh NpPOrpaMMbI — 3aB. Kadempoil 3KOHOMHYECKO,
COLIMATBHOM U MoNuTHYeCKOH reorpaduu Munenkosa B.B.

Conepxanue PIIJ] BK/IIOYAeT meNM M 3aJaYdl OCBOCHHS AMCHIHMIUIMHBI, COIEpXKaHHE U
CTPYKTYpY AMCUMILIMHBI, 00pa3oBaTeIbHbIE TEXHOJIOIHH, OLEHOYHBIE CPEACTBA A/ TEKYLIEro
KOHTpOJI YCIIEBAa€MOCTH M IIPOMEXKYTOYHOH AaTTecTaluH, IepeyeHb y4eOHOH JHTepaTyphl,
MHGOPMAIIMOHHBIX PECYPCOB M TEXHOJIOTHH, METOAMYECKHE yKa3aHUS Ul 00ydaroIquxcs I10
OCBOEHHMIO TUCLUILIMHBI, MAaTEpHATBHO-TEXHHYECKOE 00ecriedeH e 10 TUCLUILTHHE.

JlucuurimHa u3ydaercs Ha 1 Kypce M YCIOBHO IETHTCS Ha 2 4YacTH, KOTOPBIE MOXHO
Ha3BaTh OTPACJIEBBIM M OPraHH3alMOHHO-IIPOM3BOJACTBEHHBIM MOIYNIsAMH. B mepBoM Momyne
paccMaTpUBarOTCs 001IMe BOIPOCHl OpraHU3allii TOCTHHUYHOM JIESITeTbHOCTH (ITAIlbl Pa3BUTHS,
HOPMAaTHBHO-IIPaBOBBIE YCIIOBHUS, COBPEMEHHbIE TEHJCHIMH Pa3BHTHUS, CTPYKTypa YIpaBICHUS
FOCTHHHYHBIM MpPEANpPUATHEM), BO BTOPOM 00Opa3oBaTeNbHbIE AaKIEHTHl CMEMAKTCA K
BHYTPUOPTaHU3aI[MOHHBIM aCIeKTaM OpraHH3alUH H TEXHOJOTUSAM I'OCTHHUYHOMN JEATEeTbHOCTH
(TEXHOJIOTHH M OpraHu3aius paboThl OTAETBHBIX CIYX0, KyJbTypa OOCITYy)XMBaHHUS, IpaBUIIA
noBefieHHs, TpeboBaHMA K OOCITy)XHMBAIOLIEMy II€pCOHATY, OXpaHa TpyZa M TEXHHUKa
6e30macHOCTH).

AHanu3 cozep)kaHHs pa3JeNIOB AUCHMIUIMHBI 1aeT OCHOBAHHS IOJIOXHUTENBEHO OLEHUTH
HAaIIPaBJICHHOCTh JUCUHIUIMHBI Ha MOJy4YeHHs MPOGeCCHOHATBHBIX KOMIIETEHIIUH, CBSI3aHHBIX C
BBINIOJIHEHHEM TpodeccuoHanbHbIX (yHKumil. B menom comepikanue paboueil mporpaMmbl
(GOpMHpYET MOJIOKHUTENbHOE BIIEYATICHHE, U3y4YeHHe AWUCLHUILIHHBI CIIOCOOCTBYET OCBOCHHUIO
npodeccuonanbHoi KomnereHuuH [1K-2 «CrnocoGeH opraHu3oBaTh IPOLECC OOCTYKHBAHUS
norpebuTeneil Ha OCHOBE HOPMATUBHO-IPABOBBIX AKTOB, C YYETOM 3alpOCOB MoTpeduteneit u
IPUMEHEHHEM KIMEHTOPUEHTHPOBAHHBIX TEXHOJIOTHIT).

[IporpaMma cocraBieHa B COOTBETCTBUH C JIOTHKOH OCBOGHHS IUCLMIUIHHBL
[TocnenoBaTenbHOCTD TEM, NPEUIaraeéMbIX K H3y4YEeHHIO, HalIpaB/IeHa Ha Ka4YeCTBEHHOE YCBOCHUE
yueOHoro Matepuana. KOHTponb U olleHKa pe3ylbTaTOB OCBOSHUS AMCLUILIHHEI pa3HOOOpa3HEI,
HanpaBleHbl Ha (QOpMHUpOBaHHE NMPEIMETHBIX pe3yIbTaToB, NPO(eCcCHOHAIBHBIX KOMIETEHIUH
[TK-2 u I1K-3, MeXIpeIMETHBIX CBsI3el C QpyrMMH AUCHMIUTHHAMH yyeGHoro aHa OOIL.

[Ipennaraemas Juii peLEH3UPOBaHHUS IpOrpaMma MOXeT OBITh pPEeKOMEHIOBaHA s
TpenoaaBaHys JUCUMILTMHEI « Opranu3alus pa3sMeIleHus TYPUCTOBY 110 HanpasienHo 43.03.02.
«Typusm» nmpodune «TypHCTCKO-3KCKYPCHOHHAS JESTETbHOCTBY.

['enepanbHBIi IUPEKTOP
AHO «lLleHTp dKCIIepTU3 ¥ OLEHKH Ka4yecTBa

«Kypopr-Koncantunr» U.B. Konaiiko




PEHEH3IUA

Ha pabouyio porpaMMy QTHCHHIUIMHE! «OpraHu3anus pasMeieHus TyPUCTOBY
ocHOBHOM o6pazosarensHoit nporpammsl PTBOY BO «Ky6I'Y» no HanpasieHnio
43.03.02. « Typusm» npoduib « TypUCTCKO-3KCKYPCHUOHHAS IS TEIILHOCTEY

PaGouast nporpamMma JUCHUIUIHHEB «Oprasusanus pasMerieHHs TyPUCTOB»
coCTaBlIeHa B COOTBETCTBUU ¢ DelepanbHBIM FOCyAapCTBEHHBIM 00pa30BaTEIbHBIM
CTAaHZApTOM BBICIIEr0o 0Gpa3oBaHHsA 110 HampaBieHHI0 mnoxarotosku 43.03.02.
«Typusm». Cornacuo y4eGHOMY IntaHy AuciHminHa «Oprasusanus pasMermeHus
TYPHCTOB» OTHOCHTCS K 4acTH, (OPMHpYeMOH y4acTHHKaMu O0pasoBaTeIbHBIX
orHomenuii, bnoxa | Jucuurumesl (Moxynu) ydeOGHoro rurana. Msydenwe
MUCHHIUIMHE HANpPaBlIeHo Ha (opmupoBaHUe NMPO(ECCHOHATBHON KOMIETCHIMH
[TK-2. PaspaGortumx PITJ[ — x.r.H., JOLEHT, 3aB. Ka(eapodl 3KOHOMUYECKOH,
couManbHOM KU nonuTHdeckoi reorpathuu B.B. Munenxoga.

B mporpaMme oTpakeHsl Bce o0s3arensHbie 31eMeHTsl PI1JL B COOTBETCTBUH
C MOpAAKOM pa3paloTKH M yTBepXAeHus pabouedi NporpaMMmel [UCHUIUIHHBI
(Momyna) B coorserctrm ¢ ®TOC 3++), npuHATEIM Ha 3acenanun YMC OI'BOY
BO «Ky6I'V» 19.09.2019 r. (nmpotoxon Nel).

B PITJI xapaxrepusyercsi NpeqMeT H3Y4YEHHsS ¥ €ro MeCTo B CHCTEME
noaroToBKH no HampasieHuro 43.03.02. «Typusm» (mpodmis «TypuCTCKO-
SKCKYPCHOHHAS JEATENbHOCTE» ), 3aadd PAcKpBITBl Ha OCHOBE TpeboBaHMH K
GOPMHPOBAHMIO KOMIIETEHIHH, KOTOPBIMM JOJDKHBI 00nanare CTYNEHTEI,
manoxeHneix B ®I'OC BO, omucelBalOTCs 3HAHHS, YMEHUS, HaBbIKY,
xapakrepusyromue — GOPMUpOBAHME — KOMIETeHUuu u  obecrnevuHBarolye
JNOCTHIKEHNE TUIAHUPYEMBIX pe3yJIbTATOB OCBOSHHUS 00pa3oBaTeIbHOM MPOrpaMMEl,
ONKCaHa CTPYKTYpa ¥ COAEpIKAHHE [HUCLMIUIMHEL, 00pa3oBaTeibHble TEXHOJIOTHY,
OILlEHOYHBIE CpPEACTBA [ TEKyllel W MpOMEeXyTO4YHOi arrecrauuu, ydeGHO-
METOAUYECKOe ¥ NPOrpaMMHO-UHGOpPMAHOHHOE obecneyueHne, MaTepHanbHO-
TexHHYeckas Ga3a, HeoGxXoaumas AJis OCYIIeCcTBICHNA 06pa30BaTe/IbHOro rpouecca
110 JUCHUIIIHHE.

YuebHO-TeMaTHYEeCKHH TutaH AUCHUIIMHB «OpraHusanms pasMemeHus
TYPHUCTOB» BKJIOYaeT OONBIIMHCTBO Pa3fielioB JaHHOIO HAYYHOro HamnpaBlIeHUs,
nenas akmeHT Ha paboTe KOHKPETHBIX CHYXO TNOCTHHHYHOIO MNpPeAnpHSTHA, YTO
BMecte ¢  0oOpa3oBaTeNBHBIME  TEXHOJOTHSIMKA  NpeNonpenesder  yCcmex
06pa3oBaTeNsHOTO Npouecca.

IpemyaraemMyo st pPelEH3HPOBAHHUS  [porpamMmy  LenecoobpasHo
peKOMeHJOBaTh B KadecTBe paboyell y4yeOHOM mporpaMMbl JUCHUIIAHBL
«Oprasusaiig pasMerieHus TypUcToBy 1o HanpasneHmo 43.03.02. «I'ocTurHYHOE
neno» (npoduns « TypHCTCKO-3KCKYPCHOHHAS AEATSIIBHOCTEY ).

KaHAWIAT reorpadu4ecKux HayK,

JNOLEHT Kadenphl MeXIYHAPOAHOrO TypUu3Ma P
1 MerexkmerTa GPI'BOY BO «Ky6I'V» //)LL H.A. Komapesuera
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