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1. Lenn 1 3a1a4M 0CBOEHHS TUCHUILIMHBI

1.1. Mean AucUNIMHBI

lenp DUCHUIIIMHBI — HM3YyYUTh OCHOBBI TOCTEIIPUUMCTBA KaK BaXHEHIIETO KadecTBa
MPEIOCTABIIIEMbIX TOCTHHHYHBIX YCIIYT, COPMUPOBATH CHCTEMY 3HAHHIA 0 METOJ1aX ()OPMUPOBAHUS
TOCTETIPUUMHOMN CPEJIbI.

1.2. 3agauy AUCHUILINHDI

— H3YYCHHE TOHATHS W CYIIHOCTH TOCTEHPHMMCTBA KaK 0a30BOro KauecTBa CEPBUCHOM
eI TEIILHOCTH;

— M3Y4YCHHE TMOHATUS U CYNIHOCTH «KOHTAKTHOW 30HBI» M «KOHTaKTa C MOTpedHuTenem
YCIIyT»;

— HW3y4YeHHE OCHOB M 0A30BBIX MPUHIUIIOB TICUXOJIOTHH CEPBHUCA;

— W3yYeHHE KOMMYHUKATHBHOW KOMIIETCHTHOCTH, B TOM 4YHCIE€ KOMMYHHUKATUBHBIX
CHUTHAJIOB;

— OBJAJCHHUE METOJJaMU  AaKTUBHOTO CIIYIIAHHS W  PETYJSIIHH

OMOIMOHAITBHOTO HAMPSIKCHHUSI, TEXHUKOW KaTHOPOBKHU M (D (PEKTUBHONM KOMMYHUKAIINH B

CEPBUCHBIX CUTYAIHIX;

— W3y4YeHHE OCHOB KOH(JIMKTOJIOTUH, TPaBWI W aIrOpUTMa paboThl C ’Kajodamu B
CEPBUICHBIX CUTYAIIHSIX.

1.3. MecTo AUCHMIJIMHBI B CTPYKTYype 00pa3oBaTeIbHOI MPOorpaMMsbl

JucuuruinHa «OCHOBBI  TOCTENPUMMCTBA» OTHOCUTCS K 0Os3arenbHOM uyactu bioka 1
«Iucuununsel (MOayNIn)» yd4eOHOTrO IJIaHa W SIBISIETCS OJIHOM M3 BaKHEHIIMX 4YacTell mpoliecca
HOJTrOTOBKHU CHELUAINCTOB B cpepe TOCTUHUYHOTO cepBuca. Bianenue 3HaHusAMH 00 0COOEHHOCTSIX
(dbopMHUpOBaHUS MEPBOTO BIIEYATIIEHUS, O HAIIPABIECHUAX B3aUMOJAECUCTBUS C OTPEOUTENEM YCIYT C
LEJIbI0  YCTAHOBJIEHUS] KOHTAKTa W KAayeCTBEHHOTO OOCIyXHBaHHSA, O paboTe C TPYIHBIMU
NOTPEOUTENSAMU U B TPYIHBIX CUTyalUsIX MPEJONPEAEISET CTENEHb YI0BIECTBOPEHUS MOTPEOUTENS
ycayr U (GOpMHUPOBAHUE €T0 JIOSUIBHOCTH, @ 3HAUYUT SBJSETCS Ba)KHEMIIMM CBOWMCTBOM IE€pCOHAa
TOCTUHUYHBIX Npeanpusatuil. [lonydyenHsle 3HaHUS OyAYyT COCOOCTBOBATH YCIEIITHOMY OCBOEHUIO
JUCIMIUINH ~ «TexXHOIormm TOCTMHMYHOM  JeATenbHOCTH», «OpraHusanus — JesTEIbHOCTH
NpeanpUsATHI TUTaHus», « TeXHOIOTnK MpeaoCTaBICHMS YCIYT MUTAHUS», « Y IpaBIeHHE KaYeCTBOM
B TOCTUHUYHO-PECTOPAHHOM JEATEIbHOCTIY, «/len0oBas 3THKa U AITUKET B TOCTUHUYHO-PECTOPAHHOU
NEeSTENIbHOCTHY, «AHUMAIUs B T'OCTUHUYHO-PECTOPAHHOW JAESITENBbHOCTH», «YTIpaBJIeHHE
NIEPCOHAJIIOM B TOCTUHUYHO-PECTOPAHHOMN AESTEILHOCTI.

14. TlepeyeHb NJIAHUPYEMBIX Pe3yJILTATOB 00Y4YeHHUsI 110 JUCHMIIIUHE, COOTHECEHHBIX C
IJIAHMPYEMbIMH pe3yJIbTaTaMH 0CBOEeHUsI 00pa30BaTeIbHON NPOrPaMMbI

N3yuenne naHHOW y4eOHOW MUCIUIIIMHBI HAMPaBIeHO HA (pOpMUpOBaHUE y 00YUAIOIIUXCS
CICAYIOIMUX KOMHGTCHHHﬁI
KoJi ¥ HAHMCHOBAHHE MHIMKATODPA | Pe3ynbraThl 00y4YeHHs 0 JUCIUILIIHE
OIIK-2 Crnoco0en o0ecne4nBaTh BBINOJHEHHE OCHOBHBIX (YHKIUH yNpaBJieHHS MOAPA3JCJCHHAM M
opranu3anuii cpepbl rocTENPUHMCTBA H 00LECTBEHHOTO MUTAHUS
HOIIK-2.1 Omnpenenser uenmu u | 3HaTh
3a/1a4il YIPaBJICHHUS CTPYKTYPHBIMHU | CYIIHOCTh TOCTETIPUMUMCTBA Kak  0a30BOTO  KadecTBa  CEPBUCHOM

TOIpa3IeIICHUSIMHA OpTraHu3aIil | NeSTeIHHOCTH;
ctepst TOCTCTIPHUMCTBA W | OCHOBBI IICHXOJIOTHH CEPBHCA U JINYHOCTH;
0OIIECTBEHHOTO MMUTAHHUS. Ymetsb

OTIPEETATh LENN U 33a4d YIPABICHUS CTPYKTYPHBIMH MOJPa3ACICHUIMHI
opraHu3anyii cepsl TOCTENPHUUMCTBA U OOLIECTBEHHOTO IIUTAHUS C yIETOM
HNPUHIUIOB FOCTENPUUMCTBA;

HOIIK-2.2 Mcnonb3yeT OCHOBHbBIE 3HaTh

METO/IbI ¥ IPUEMBI UIAHUPOBAHUS, OIpenieNeHue, CyIIHOCTb, IIyTH OpraHu3alui U KOHTPOJIsI KOHTAKTHOW 30HBI,
OpraHu3aly, KOOPAUHALUU U IPOCTPAHCTBA KOHTAKTa, MPOLecca U COAEPKAHUS KOHTAKTa, 4




Kox 1 HanMeHOBaHNE WHAWKAaTOpa Pe3ynbraTel 00y4eHHs IO TUCIUIIINHE

KOHTPOJIS IESATEILHOCTH OCHOBBI YCTAHOBJICHHSI KOHTaKTa C MOTPEOUTEIIEM YCIyT C UCTIOIb30BAaHHEM
ToIpa3IeNieHuit oprann3anuii chepsl | 3¢ hexTHBHBIX (HOpM KOMMYHHKAIINH;

TOCTEIPUIMCTBA M OOIECTBEHHOTO OCHOBBI KOH(VINKTOJIOTHH;

MIATaHMUS. YMmers

OpPTraHU30BBIBATh OOCITY)KUBAHHE C YYETOM COIUATBHO-IICUXOJOTHUCCKUX
(hakTOopoB (hOPMUPOBAHUS TIEPBOTO BIICUATICHUS TOTPCOUTEIIS;

paboTaTh C MOTPEOUTENAMH, KOHCYJIBTUPOBATh, COINIACOBLIBATh BUJI, (DOPMBI
1 00BEM Tpoliecca cepBuUca C

HCTIOJIb30BaHUEM (P (EKTHBHBIX KOMMYHHKATUBHBIX TEXHUK;

paboTaTh ¢ KaI0O0AMH U BO3PKCHHUSIMH;

Bnanets

METOJaMH M HaBBIKAMH (DOPMHUPOBAHMS KOHTAKTHOM 30HBI KakK 3ajiora
(hopMuUpPOBaHMUS JIOSITEHOCTH ITOTPEONTENS;

TEXHUKAMH BOCTIPHUATHA U Nepeladil KOMMYHUKAaTHBHBIX CHUTHAJIOB,;
METOJIJaMH M IIpaBHJIaMi KOMMYHHKATHBHBIX TEXHHK;

METO/IaMH M HaBBIKAMHU pabOTHI C XKaJT00aMH 1 BO3PKECHHUIMH.

Pe3ynpraTel 00yueHHs O IUCIMIUIMHE JOCTUTAIOTCS B PaMKaX OCYIIECTBIICHHS BCEX BHJIOB
KOHTAKTHOM U CAMOCTOSITEIILHON paOOThl 00yJarOIIUXCS B COOTBETCTBUH C YTBEPKICHHBIM
y4eOHBIM IJIAHOM.

WHanukaTopsl JOCTHKEHHUSI KOMIETEHIIUH CYUTAIOTCS CPOPMUPOBAHHBIMH MPH TOCTHKECHUT
COOTBETCTBYIOLIMX UM PE3yJIbTaTOB O0Y4EHHUS.

2 CoaepxaHue H CTPYKTYPa AUCHUILIUHBI
2.1. PacnipeaesieHue TPy10eMKOCTH JMCHUILUIMHBI 110 BUaM padoT

OO0mas TpyI0€MKOCTh TUCIUTUTHHBI COCTaBisieT 5 3adeTHbIX equHUIb! (180 gacoB), nx
pacmpeziefieHue Mo BujaaM padboT MpeCTaBICHO B Ta0IHIIE 2.

Tabnuua 2 — PacnpeseneHue TpyI0eMKOCTH JUCHUILUIMHEL IO BuaaM padot (OPO)

Bun yuebHoit paboTbl Bcero CemecTpbl
4acoB 1
KonTtakTHas pa6oTa, B TOM YHcJIe:
AyauTopHbIe 3aHATHS (BCEro): 50 50
3aHATHSA JIEKIUOHHOTO TUIA 16 16
JlaGopaTopHblie 3aHITHS 34 34
HNnas koHTaKTHasA padora:
Kontposs camocrosarensHoil padotsl (KCP) 9 9
[Tpomexxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTeJibHasi padoTa, B TOM YHCJIE: 85 85
[TpopaboTka yueObHOro (TeOpeTUYECKOro) MaTepuana 50 50
BrImonHeHNe HHIUBU YA TbHBIX 33 JaHUI 35 35
(moAroTOBKa COOOIEHHH, Mpe3eHTaLU)
KoHTpoJib: JK3aMeH 35,7 35,7
OO0mas Tpy10eMKOCTh | 4ac. 180 180
B TOM YHCJI€e KOHTAKTHAS 59,3 59,3
padora
3a4. el 5 5

2.2. CTpyKTypa AMCUHUILIMHBI
Pacrnipenenienre BUIOB y4eOHOM paOOThI M X TPYJOSMKOCTH TI0 pa3jieiiaM U TeMaM
JTUCITUTLIMHBI IPEICTABICHO B Tabmuie 3.



Tabnuma 3 — Pa3mens! qucuumiuael, uzydaemeie B 1 cemectpe (ODPO)

HaumenoBanue pa3aciioB U TEM

KomnuectBo yacos

Bcero

AynutopHble
3aHATHS

JI

113

CPC

Pasznen 1. FOCTerI/lI/lMCTBO KaK 0a30B0oe KAa4eCTBO cepnncnoﬁ
JCATCIBHOCTH.

TocTenpuuMcTBO: OnpeneNieHue, CyHOCTh. MHIycTpus
rOCTENPUUMCTBA. Pouib uenoBedeckoro akropa B mporecce
0o0CITy)KUBaHUSI.

Pasnea 2. Teoperuyeckue 0CHOBBI OPraHU3aLMU NpoLiecca
00CJ1y:KUBAHUSI B KOHTAKTHOIi 30He.

KoHnrakTHas 30Ha: onpeneneHue, cymHocTb. [IpoctpancTso
KoHTaKTa. [Ipomecc u comepkaHie KOHTAKTA.

[cuxonorust cepBuca u TMIHOCTH. TakTHKa oOcmyxuBaHus. O0mme
3aKOHBI: 3aKOH HEOIIPEAEICHHOCTH OTKIIMKA, HEQIEKBATHOCTH
0TOOpa’KeHHUs YEJIOBEKA UEIOBEKOM,

HEaJIeKBaTHOCTH CaMOOLICHKH, PaCILEIUIEHHs CMBICIIA YITPABIEHYECKOU
nH(OpMaLMK, CaMOCOXpaHEHH s, KOMIICHCALIIH.

12

INcuxomorust o0cayKuBaHus. AHamu3 moTpeOHOCTeH KimnenTa. [Iporecc
COBEpILICHHS 3aKasa: XapaKTepUCTHUKA JTaroB. IIponaxw,
OPHUCHTHUPOBAHHBIC HA I'OCTA. Oran YCTaHOBJICHUS KOHTaKTa.

®dakTopsl NpuHATH penienns. Opranuzanys npolecca 00CayKUBaHUS.

12

Paznen 3. KoMMyHHKATHBHAsI KOMIIETEHTHOCTH B MpoLecce
00CJyKUBAHUSI B KOHTAKTHOM 30He.

Pounp o0mieHust B COBpEMEHHOM JIEIOBOM B3aHMOICHCTBHH.
I'naBHBIE TEHIEHIINN.

KoMMyHnKaTHBHass KOMIIETEHTHOCTh M CIOCOOHOCTh. OCHOBHBIE
MOHATUS M UX cojepxanHue. CTpyKTypa KOMMYHHKAaTHBHOTO Hpolecca.
KoncynbpTupoBanue norpedureneii ¢ neibio

onpezieneHust Bu, GopMbl M 00bEM ITpollecca cepBHca.

11

Bocnpustie M mepenadya KOMMYHUKATHBHBIX — CHTHAJIOB.
[lcuxonoruyeckue  CUTHAIBI I[PU  BCTYIUIGHHHM B  KOHTAKT.
BepOasibhble 1 HeBepOasbHble (HOPMbI B3aUMOICHCTBUSI.

MCTOI[I)I M TIpaBujla AKTUBHOI'O CJIyHIaHHsA: TCXHHUKH IMOCTAHOBKHU
BOIPOCOB, Majoro pasroBopa (IUTHPOBAaHUE IAPTHEPA, MO3UTHBHBIC
KOHCTaTaluy, "HGOPMHUPOBaHHE, HHTEPECHBIH

pacckas), BepOanu3alum.

11

PeI‘yJ'ISILII/ISI OMOIIMOHAJILHOI'O HAIIPSAKCHUA. IlonsaTre >MOLMOHAIEHOTO
UHTEJIJICKTa. TeXHHKH peryjaagud  S5MOIIMOHAJIBHOTO  HAIIPSAXKCHUA:
MNOAYCPKHNBAHUC 06H.[HOCTI/I, NOAYCPKHUBAHUA 3HAYUMOCTHU IapTHEpa U
€ro MHCHHUA, Bep6ann3aum1 YYBCTB. Croco0bl yipaBJieHUuA
3MOIIMOHAJIbHBIM

COCTOSHHEM.

11

10

Texunka KaJ'II/I6p0BKI/I B ITpoHECCe MpoJaaku yCJIyr. CCHCOpHHe
peupe3cHTAaTUBHBIC CUCTCMBI. Hcnonp3oBanue PCUCBBIX
MMPpSAUKATOB.

11

O¢¢exTrBHass KOMMYyHHMKanus: (asel M WX  XapaKTepUCTHKA.
IoxcTpoiika mo HeBepOanbHBIM Ipu3HakaM. [loacTpoiika u BeneHHE
HCIIOJIb30BAaHUEM PEUYEBBIX MPEaNKaToB. DY PEeKTHBHBIC
KOMMYHHKATHBHBIE MOJICITH.

11

Pa3nen 4. PaGora ¢ :kan00aMu M BO3pa’KeHUSIMHU.

12

O6mas Teopust KOHPIMKTOB: BHUIIBI, STAMbI, HCXOJbI, CIIOCOOBI
paspenieHns KOHMINKTOB.

13

Bospakenus u x)anoObl: TOHATHE, CYITHOCTh, HICTOYHUKH. OO0miast
CXeMa M TIOIIAaroBhIi pa30op aropuTMa 00pabOTKH BO3PAKCHHIMA.
OtHoueHue K xanobam. OOIIIe MpaBuiIa U arOPUTM PaboThI ¢
TpyAHBIME KiareHTamu. JKanoObl ¥ JIOSIBbHOCTh KIIMCHTOB.

11

14

KanoOs!l u BO3paKCHUA B CCPBUCHBIX NPCANPUATHUAX

HUTOI'O no pasdenam ducyuniurvl

135

16

34

85

Konrpoiss camocrositensHoi pabotsl (KCP)

IIpomesxxyrounas arrectauus (MKP)

0,3

OO01as TPYAOEMKOCTb MO TUCIUIUIHHE

180




2.3.
23.1

Conep:kanue pas3aejoB TUCHUILTHHBI
3aHATHA JEKIIHMOHHOT'0 THIIA

Tabmnia 4 — 3ausTus JIEKIIMOHHOTI0 TUIIA

HaumeHnoBanue pazaeciia

Copeprxanue pasziena

dopMa TEKyILIEro
KOHTPOJIS

TlocrenpunmMcTBO Kak
06a30BOE KaueCcTBO
CEpPBHUCHOM JesATEITLHOCTH.

Tema 1. TocTenpuUMCTBO: ONpPEHICICHUE, CYIIHOCTD.
Wupyctpust roctenpuuMcTBa. Posb yeroBedeckoro akropa
B ITpoIIecce 00CITY)KHBAHMSI.

v

TeopeTuueckre OCHOBBI
OpraHu3aIuy Iporecca
00CTy)KUBaHUS B
KOHTaKTHOI1 30HE.

Tema 2. KoHTakTHast 30Ha: OIpeAeIeHNe, CyITHOCTb.
[IpocTpanctBo koHTaKTa. [Iporecc u conepkaHre KOHTAKTa.

v

Tewma 3. [Icuxomnorus cepBrca v TMIHOCTH. TaKTHKa
obciyxxnBaHus. OOIIIe 3aKOHBI: 3aKOH HEOTIPEIEIICHHOCTH
OTKJIMKa, HEaJICKBATHOCTH OTOOPaKCHHUS YEIOBEKA
YEJIOBEKOM, HEaJeKBATHOCTH CAMOOIIEHKH, PACIIETIIICHHS
CMBICTIa YIIPaBIEHYECKOH HHPOPMAIUN, CAMOCOXPAHEHNS,
KOMITCHCAIIHH.

Tema 4. Ilcuxonorust o0cayXuBaHusl. AHaJIN3 OTPeOHOCTEH]
kiaueHTa. [Iporecc coBeplueHMsi 3aka3a: XapaKTEPUCTHKA
stanoB. [Ipomaxu, OpPHEHTUPOBAHHbIE HA TOCTA. ITal
YCTaHOBIICHHs] KOHTakTa. DakTOpbl HPUHSATHS

pemtenus. OpraHu3zaius nporecca 00CTyKUBaHUS.

KoMMmyHHKaTHBHAs
KOMIIETEHTHOCTb B IIPOLIECCE
o0ciry)kuBaHUS B
KOHTAKTHOM 30HeE.

Tema 5. Pomp o0OmeHHs B COBPEMEHHOM JEIIOBOM
B3auMoOJelcTBUM. | TaBHBIE TEHAEHIINH.

Tema 6. KoMMyHHKaTHBHAs KOMIETCHTHOCTD H CIOCOOHOCTb.
OcHOBHBIE TIOHATHS W HX conepxanue. CTpyKTypa

KOMMYHHKaTUBHOTO nporecca.
KoHcynbTupoBaHUE OTpEeOUTENEH C LEIbI0 ONMpeIeIICHUS
BuUJI, popMbl 1 00BEM ITpoliecca cepBHca.

Tema 7. BocripusitTue u neperaya KOMMYHUKAaTUBHBIX
curHaios. [Icuxonornueckue CHrHaJIBI IPH BCTYIUICHUH B
KOHTAKT. BepOanpapie  u  HeBepOanmbHBIE  (OPMBI
B3aUMOJICHCTBUSL.

Tema 8. MeTozp! ¥ ipaBuiia aKTHBHOT'O CIYILAHUS: TEXHUKH
MIOCTAHOBKHU BOIIPOCOB, MAJIOTO Pa3roBopa (LIMTUPOBaHUE
NapTHepa, MO3UTHBHBIE KOHCTATAIMH, HHPOPMHUPOBAHUE,
HMHTEPECHBIN pacckas), Bepbaan3anuu.

Tema 9. Perymsinus smoluoHansHOro HampsokeHud. [lonsaTue
SMOILMOHAIBHOTO  HMHTENJIEKTa.  TEeXHMKM  peryiinuy
SMOIMOHAIIFHOTO HANpsDKEHUS: IMOAYepKUBaHUE OOIIHOCTH,
MOJYEPKUBAHNSA 3HAYMMOCTH TApTHEpAa W €ro MHEHHS,
BepOanm3arun 9yBcTB. CIIOCOOBI yIIpaBIeHUS
SMOLUOHAIBHBIM COCTOSHUEM.

Tema 10. TexHuka KaJIMOPOBKH B IpoLiecce MPOAAXKH YCIIYT.
CeHcopHBIE penpe3eHTaTUBHBIE CUCTEMBI. Vcnonbp30BaHue
pEUEBBIX IPEIUKATOB.

Tema 11. DddextnBHass KOMMyHHKamus: (a3pl M HX|
xapakrepuctuka. [logcTpoiika o HeBepOaJbHBIM IPH3HAKAM.
[Toncrpoiika 1 BeieHUE C UCTIOIB30BAHUEM

pedeBbIX MNpeaukaToB. O(QeKkTHBHBIE KOMMYHHKAaTHBHBIC
MOJEIIH.

Pa6orta ¢ xxanodamu n
BO3PAKCHUSMHU.

Tema 12. O6miast Teopust KOH(IMKTOB: BUJIBI, STAIIBI,
MCXOJbl, CTIOCOOBI pa3penieHust KOHQINKTOB.

Tema 13. BospaxeHuss M >KajoObl: IOHATHE, CYIIHOCTb,
ncrounuku. OOmas cxema W TOMIAroBBIA pa3bop airopuTmal
o0paboTkn Bo3pakeHnid. OTHomieHWe K >kamobam. OOmue
MIpaBUJIA U aJTOPUTM PabOTHI ¢ TPYIHBIMHU KIMCHTaMU.

2KajioObl ¥ JOSUIBHOCTH KIIMEHTOB.

[Ipumedanue: Y — yCTHBIN ONIPOC, TUCKYCCHUS.




2.3.2. lIpakTHYecKue 3aHATHS

Tabnuua 5 — CopeprkaHue NPAKTUYECKHUX 3aHATHH

HaumenoBanue
paszzena

Copeprxanue paszena

dopMa TEKyILIEro
KOHTPOJIS

Teopetnueckue
OCHOBBI OpPTaHU3aLUU
mporecca
o0cCITy)KMBaHHS B
KOHTaKTHOM 30HE.

Tema 2. KoHTakTHast 30Ha: onpeaesaeHue, CyIHOCTb.
IIpocTpancTBO KOHTaKTa. IIponecc u coaepkaHue KOHTAKTA.

V,P, T

Tewma 3. [Icuxonorus cepBuca v TUYHOCTH. TaKkTUKa
obcyxxuBaHus. OOIIHe 3aKOHBI: 3aKOH HEOMPEICICHHOCTH
OTKJTUKA, HEaICKBATHOCTH OTOOPaXKCHHSI YSJIOBEKA YETIOBEKOM,
HEaJIeKBaTHOCTH CaMOOLICHKH, PAaCIIEIUIEHUs CMbICTa
yIpaBJICHYCCKON MH(POPMAIIUU, CAMOCOXPAHCHHS, KOMIICHCAIIUH.

Tema 4. Ilcuxonorus oOCHyKUBaHUS. AHAIM3 MOTPeOHOCTEH
knueHTa. [Iponecc coBepieHus 3aKka3a: XapaKTepUCTHKA 3TaroB.
IIponaxu, OpUEeHTUPOBAHHBIE HAa TOCTS. DTall YCTAaHOBIICHHS
koHTakTa. dakTops! NpuHATHA peuleHns. Opranusarys npolecca
00CITy>)KUBaHHUSL.

Y, P, 1

KommyHukaTHBHas
KOMIICTCHTHOCTH B
poriecce
00CTy)KUBaHUS B
KOHTaKTHOI1 30HE.

Tema 6. KoMmMmyHHKaTHBHAS KOMIIETCHTHOCTD H CTIOCOOHOCTb.
OcHoBHBIE moHsATHsI U WX  cojepkanue.  CTpykTypa
KOMMYHHUKaTHBHOTO npoIiecca. KoncynstupoBanue
MOTpeOuTeNe C EebIo Onpe/eeHus Bu, POpMbI 1 00beM
IIpoliecca cepBuca.

V,P, T

Tema 7. Bocnpusitue 1 nepenadya KOMMYHUKAaTUBHBIX CUTHAJIOB.
[Icuxomoryueckue CHUTHaJIBI TNPH  BCTYIUIGHHM B  KOHTAKT.
BepOasbable 1 HeBepOasibHbIE (POPMBI B3aUMOACHCTBUSL.

VY, TP

Tema 8. MeToab! 1 paBUIIa aKTUBHOTO CITYIIAHUS: TEXHUKH
IIOCTAaHOBKM  BOIPOCOB, MAaJOr0 pas3roBopa (IUTHPOBaHHE
napTHepa,  MO3UTUBHbIE  KOHCTAaTaluu, HH(QOPMHpPOBaHHE,
HHTEPECHBIN pacckas), BepOoaan3auu.

VY, TP

Tema 9. Perynmamust SMOLMOHANIBHOTO HampshkeHHdA. lloHsTHE
9MOIMOHAIBHOTO HMHTEJUIEKTA. Texunukn perymsIuu
SMOLIMOHAIBHOTO  HANPSDKEHHS:  TMOIYEpKUBaHHE  OOIIHOCTH,
HOYEPKUBAHNS 3HAUNMOCTH MapTHEPa M €r0 MHEHUS,
BepOanmm3anuu 49yBcTB. CIIOCOOBI yNpaBleHUS 3MOIMOHAIBHBIM
COCTOSIHHEM.

Y, TP

Tema 10. TexHUKA KaTUOPOBKH B MPOIIECCE TMPOJAKHU YCIYT.
CeHcopHblE  pelpe3eHTaTHBHBIE CHCTeMBl.  Mcmoib3oBaHue
pEUeBBIX MPEIUKATOB.

VY, TP

Tema 11. DddextuBHass KOMMyHUKArus: ¢Ga3el W HUX
xapaktepuctuka. [loacTpoiika 1o HeBepOaJIbHBIM HpPU3HAKAM.
[Moncrpoiika 1 BeeHNE C NCTIOJIB30BAHIEM PEUCBBIX MPEIUKATOB.
OddexTuBHBIE KOMMYHUKATUBHBIC MOJICTIH.

VY, TP

PaGora ¢ xanobamu u
BO3PaKCHUSIMHU.

Tema 12. O6miast Teopust KOHOIUKTOB: BUJBI, STAIbI, UCXOBI,
croco0bl pa3penieHusi KOHQIUKTOB.

Y, TP, P

Tema 13. Bo3pakeHus U )kanoObl: MOHSATHE, CYITHOCTh, HCTOYHHUKH.
OOmiast cxeMa W TIOMIArOBBIM pa30op amropuTMa 00pPabOTKH
Bo3pakeHni. OTHOIIEHKE K skanobam. O0mue

MpaBWJIa U AITOPUTM PabOTHI ¢ TPYAHBIMU KiIHeHTaMu. JKamoObl u
JIOSUTBHOCTD KJIMEHTOB.

Y, TP, P

Tewma 14. X)KanoOb! 1 BO3pakeHHUS B CEPBUCHBIX MPEIPUATHIX

Y, TP, P

IIpumeuanue: ¥V — ycrtHsIil onpoc, T — rectupoBanue, TP — tpenunr, I — nenosas urpa

2.3.3. JlabopaTopHble 3aHATHS
JIaGopaTopHbIe 3aHATHS HE TPEAYCMOTPEHBI.

2.3.4. IIpuMepHasi TeMaTHKAa KYPCOBBIX padoT (IPOEKTOB)
KypcoBblie paboTbl HE IPEYCMOTPEHBI.




24, IlepeyeHb y4eOHO-METOAUYECKOr0 oO0ecrmeYyeHHus ISl CaMOCTOSTEJIbHOI
padoThI 00y4YAKOIIMXCH N0 AUCHUIIHHE

1 VYyebnas murepatypa (OCHOBHAS M JIOTIOJIHUTEIIbHAS )

2. IlogroroBka K TEKyLIEMY KOHTPOJIIO, IPOMEXYTOYHOM U TOCYAApCTBEHHOU
UTOTOBOM arrecranuu: Metomuueckue ykasanus / B.B. MwunenkoBa, A.B. MamonoBa, A.B.
KonoBanosa. — Kpacnonap: Kybaunckwuii roc. yu-t, 2018.

Y4eOHO-MeTOIUYECKHE MaTepHalIbl Il CAMOCTOATEIbLHONU paboThl 00yUYaOIIUXCS U3 YnCia
WHBAJIHJIOB U JIUI] C OTPaHNYECHHBIMHA BO3MOKHOCTSIMHU 3710poBbs (OB3) mpepocTraBisitoTcs B popmax,
aJaNTUPOBAHHBIX K OTPAaHUYECHUSIM UX 30POBbsI U BOCHPUATUS HH(OPMALIUU:

JList i1l ¢ HapyIEeHUSIMU 3PEHUSL:

— B [IEYaTHOI (popMe YBETUUECHHBIM LIPUPTOM,

— B (hopMe AIIEKTPOHHOTO JOKYMeHTa. [IJIst NI ¢ HAapYIIICHUSIMH CITyXa:

— B I1Ie4aTHOU opme,

— B (popMe 3JIeKTPOHHOTO JOKYMEHTA.

Jjig U1 ¢ HapyIIEeHUSIMA OTIOPHO-BUTATEIILHOTO ammapara:

— B I1Ie4aTHOU Qopme,

— B (hopMe FIEKTPOHHOTO JOKYMEHTA.

JlaHHBIN TIepeuYeHb MOKET OBbITh KOHKPETH3WPOBaH B 3aBUCHUMOCTH OT KOHTHHIE€HTA
oOyJaromuxcs.

3. Oo0pa3oBaTte/ibHbIE TEXHOJIOTHH

B mnpouecce mnpenomaBaHus AMCHUIUIMHBL «OCHOBBI TOCTENIPHMMCTBA» TMPUMEHSIOTCS
CJIeAYIOIINE BUAbI 00pa30BaTEIbHBIX TEXHOIOTHIA:

- TpaaUIMOHHbIE (MHPOPMALIMOHHAS JIEKLINS, IPAKTHUECKOE 3aHATHE);

- npobiaemMHoro oOy4yeHus (IpoOjeMHas JEKIUs, MPAaKTUYeCKOoe 3aHATHE B (opme
NpaKTUKyMa, IPaKTHYECKOe 3aHITHE HAa OCHOBE Kelc-MeTo/1a;

- IIPOEKTHOT0 00y4YeHHs (MCCIeI0BATENbCKUM MPOEKT, NH(OPMALIMOHHBIN MPOEKT);

- WHTEPAKTHBHBIE (JIEKIUU «OOpAaTHOM CBS3M» — JIEKIUA-TIPOBOKAIUS (M3JI0KECHUE
MaTepuaja C 3apaHee 3alUIaHHPOBAaHHBIMHM OIIMOKaMM), JeKIus-Oecena, JEKIUs-AUCKYCCUS;
CEMHUHApPbI-TUCKYCCHH);

- WH(POPMAIMOHHO-KOMMYHUKAITMOHHBIE  (JIGKIMSA-BU3YyaTU3aIisl;  MPAaKTUYECKOE
3aHATHE B (hopMe Mpe3eHTAlMH — IMPEJCTaBICHHE PE3yJIbTaTOB MPOEKTHOW ESTEIBHOCTH C
UCIOJIb30BaHUEM CIEIMATM3UPOBAHHBIX IPOrPAMMHBIX CPECTB).

Jlnist obecrieueHus yCTeIrHOTO0 OCBOCHUS JUCITUTUTMHBI TIPUMEHSFOTCS CIIOCOOBI aKTHBH3AINN
MIO03HABATENBHBIX MIPOIIECCOB — UHTEPAKTUBHBIE JIEKIMH, AKTUBHBIE METOIbl 00YUEHUS 1 BBITOTHEHUS
KOHTPOJILHBIX paboT, TPEHUHTH, MTPE3CHTAIMH | 3alUTa X C MOMOIIBIO MPOTPAMMHBIX MPOTYKTOB
Microsoft Office (Power Point), apyrux rpaguueckux peJaKTopoB.

Ta6Jmua 6— I/ICHOJ'IBSYCMHC HHTCPAKTUBHLIC O6pa3OBaTCJIBHBIC TCXHOJIOTHMH

Bun 3ansatuss | cnonb3yembie HHTEpakTHBHBIE 00pa3oBaTenbHble | KomudyecTBo
Cemectp | (]I, TIP) TEXHOJIOTHH 9acoB
Jl WHTEPAKTUBHBIC JICKITUH-TUCKYCCUH 2
7 TPEHUHTH, BHITTOJIHEHUE UHIUBUYaTbHBIX
1P 3ananuil B hopme pepepaToB, MPOEKTOB U UX 4
3alluTa, KeHChI
Hmoeo: 6

JInsg v ¢ OrpaHU4EeHHBIMH BO3MOXKHOCTSIMHU 3J0POBBSI IIPEAYyCMOTPEHA OpraHMU3aLUs
KOHCYJIbTAllMH C NCIIOJIb30BAHUEM DJIEKTPOHHOH MOYTHI.



4, OueHouyHble cpeacTBa  JJs

NMPOMEKYTOYHOM aTTecTAllUN

TeKyllero KOHTPOJIA  yCIeBAaeMOCTH U

OneHouHble CpelICTBA IMpeAHAa3HAYEeHbl s KOHTPOJS M OLEHKHM 0Opa30BaTeNIbHBIX
JOCTIDKEHUH  00ydJaromuxcs, OCBOMBHIMX HOporpaMMmy y4deOHOW auciuruHbsl  «OCHOBBI
rOCTENPUUMCTBAY.

OneHouyHbIE CpENCTBAa BKJIIOYAET KOHTPOJIBHBIE MaTepuasbl AJIs MPOBEICHUS TeKYIero
KOHTPOJIsI B (OpMe TECTOBBIX 3aJlaHMM, IOKJIaJa-Ipe3eHTalMd 10 IPOOJIEMHBIM BOIIPOCAM,
pPa3HOYPOBHEBBIX 3aJlaHU, POJIEBON UIPhl, CUTYallMOHHBIX 3a/1a4 U NMPOMEKYTOYHOM aTTecTalluH
B (hopMe BOIPOCOB K IK3aMEHY.

CTpyKTYypa OlIeHOYHBIX CPeJACTB JJIsl TeKYlIeil U NPOMe:KYTOYHOM aTTeCTALMI

HauMeHoBaHH€e OIICHOYHOTO CPEICTBA
No Kon u HaumenoBanue
PesynpraTel 00y4eHus . IIpomesxyTouHas
n/m HHIUKaTOpa Texymmii KOHTPOJIb
aTTecTalus
HOIIK-2.1 Omnpenenser | 3Hath v, T Bomnpoc Ha 3x3aMeHe
LIeJIM U 33J]a4¥ YIPaBJI€HUS | CYILIHOCThb Tema 1-4 1-6
CTPYKTYPHBIMH TOCTETIPHAMCTBA KaK
TOIpa3IeIICHUSIMH 6a30Boro KadecTBa
OpTaHU3aIIIA cdepbl | CEepBUCHOU NESTEIHHOCTH;
TOCTCTIPHUMCTBA U | OCHOBHI TICHXOJIOTHH
0OIIIECTBEHHOTO MMUTAHMUS. CepBHUCA U JIMIHOCTH;
YMmers vV, T Bomnpoc Ha 3x3ameHe
1 OTIpeNeNATh 1eNn U 3amauu | Tema 1-4 1-6
yIpaBlIeHUsS
CTPYKTYPHBIMU
TO/Ipa3IeIeHUSMHU
opraHu3anui chepsl
rOCTENPUUMCTBA u
OOIIECTBEHHOTO TTUTAHUSI C
YIeTOM MIPUHITUIIOB
TOCTCIIPHHIMCTBA;
HOIIK-2.2 Ucnonw3yer 3HaThb Y, TP, AU, P Bomnpoc Ha sx3amene
OCHOBHBIE METOBI U ompeneNieHNe, CyIIHOCTh, | Tema 4-14 2-30
MIPUEMBI TUTAHUPOBAHUS, MyTH  OpTaHW3allid |
OpTaHU3aIH, KOHTPOJIS KOHTAKTHOM
KOOPJIUHAIH U KOHTPOJIS 30HBI, MPOCTPAHCTBA
JeSITeIbHOCTH KOHTaKTa, IMpolecca H
MOIpa3 /IeIeHUH COJIepKaHusl KOHTAKTa,
opraHuzanuit cgepol OCHOBBI YCTaHOBJICHHSI
TOCTENMPUUMCTBA U KOHTaKTa C MOTpeduTeneM
OOIIECTBEHHOTO MUTAHUS. YCIIYT € WCTOJIb30BAaHHEM
3¢ EeKTHBHBIX bopm
KOMMYHUKAIHH;
OCHOBBI KOH(WJIMKTOJIOTHY;
YmeTh Y, TP, AU, P Bomnpoc Ha 3x3ameHe
OpPraHU30BLIBAThH Tema 4-14 7-30
OOCITy’)KUBaHHE C Y4ETOM
2 COLIMaJIbHO-
TICUXOJIOTUIECKUX
(hakTopoB (opMHUPOBAHUS
TIePBOTO BIICYATIICHHUS
oTpeOuTeN;
paborath c
MOTPEOUTEIAMH,
KOHCYJIBTHPOBATh,
COTJIACOBEIBATh BU]I,
¢dbopMBI 1 00BEM TIpoOIIECCa
cepBHca ¢
HCIOJIb30BaHUEM
3¢ hekTHBHBIX
KOMMYHHUKaTHBHBIX
TEXHUK;
pabotath ¢ xamobamMu u
BO3PAKCHHUSIMH; 1




Bnanerts Y, TP, AU, P Bomnpoc Ha sx3ameHe
MerogaMd U HaBblkamu | Tewma 4-14 7-30
(dopmupoBaHus
KOHTAaKTHOM  30HBI  Kak
3ajora (opmupoBaHus
JOSITFHOCTH OTPEOUTEIIS,;
TEXHUKaMH BOCIPHUATHS H
nepenayn
KOMMYHHUKaTHBHBIX
CUTHAJIOB,

METOJJAMH ¥ TpPaBUIAMU
KOMMYHUKATHBHBIX
TEXHHK;

METOJaMH W  HaBBIKAMH
paboTel C KxamobaMH H
BO3PAKCHUSIMHU.

TunoBble KOHTPOJIbLHBbIE 32/IaHUS MJIM UHbIe MaTepuaJjbl, He00X0AUMBbIE I OLEHKH
3HAHMH, YMEHMi, HABbIKOB M (WJIH) ONbBITA [IeATEJbHOCTH, XaAPAKTEPU3YKIIMX ITAIbI
(opMupoOBaHUA KOMIIETEHIMI B MpoLiecce 0OCBOEHHUsI 00pa30BaTeIbHOM MPOrpaMMbl

Hepeqeﬂb KOHTPOJIBHBIX BOIIPOCOB IO TEMaM JUCHHUIIIMHBI (npnMep)

[IpakTrueckas padora Ne 1
«KoHnrtakTHas 30Ha: onpezaeneHue, cymHocTb. [IpoctpancTBo konTakra. [Ipouecc u
coJiep:KaHHe KOHTaKTa

1. PackpoiiTe CyTh NOHATHS «KOHTAKTHAs 30Ha».

2. IlpuBemute mpuMepbl KOHTAKTHOM 30HBI B Pa3HBIX BUAAX CEPBUCHBIX MPEIIPUSTHIA.

3. UYro Takoe MpOCTPAaHCTBO KOHTAKTa?

4.  Yro Takoe mporecc KOHTakTa?

5. B d4em cocrout copeprkanue KoHTakTa?

6. Ilepeuncnure 9Tambl MPOJAXKH YCIYTH M OXapakTepuU3ylTe poJb
JTara yCTaHOBJIEHUS! KOHTAKTa.

7. OxapaxTepu3yiTe poJib IEpPBOTO BIIEYATICHUS TIOTPEOUTENS YCIYT OT CEPBUCHOTO

PEINpPUATHSL.

8. Uro dopmupyer MEpBOE BIEYATIEHHE MOTPEOUTENsT YyCIayr o
CEpPBHCHOM NPEANIPUATUH?

9. Kaxkue xaHaIBI IOTydeHUST HHPOPMAITUH CYIIECTBYIOT y TOTPEOUTENS YCIYT?

10. Kakum o06pa3om cienyer opraHu30BbIBaTh MIPOCTPAHCTBO KOHTAKTA C YU€TOM KaHAJIOB

noJiyueHust "HpopMauu norpedurenem yciuyr?

TecroBble 3a1aHust
AJIsl IPOBE/ICHUS TEKYIIero KOHTPOJIs 3HAHMH (IpuMep)

Tecm no meme « Konmaxmuas 30uax»

1. KonTakTHas 30Ha — 3TO:

a)
6)

B)
2.
a)
B)
3.

Ha3bIBAKOT:

11000€ MECTO, TJI€ MPOU3BOAUTHCS YCIIyTa;
MECTO, TJ€ yCIyra MOXKET XPaHUThHCS,
*onpeieieHHOe MECTO KOHTAKTa KIIMEHTa U COTPYIHUKA CEPBUCHOMN Cepbl.

KoHTakTHOW 30HOM HE SABIAETCS:
*30Ha peMOHTa OBITOBOM TEXHUKU; O) pabouee MecTO mMapuKMaxepa;
pabodee MECTO CTOMATOJIOTA.

[Tomyuenue ycayru ©Oe€3 JMYHOTO B3aUMOJCHCTBUS C MCIOJHUTEIEM YCIYyTH
11



a) *0ECKOHTaKTHBIM;

0) bopManbHBIM;

B) OCCIUTaTHBIM.

3. MeTtozp! yoBIeTBOpEeHHs chepoii cepBHca YeTOBEYECKUX MOTPEOHOCTEH:

a) *OECKOHTAKTHOE OOCITY’)KHBaHHCE;

0) dbupMeHHOe 00CTy)KUBaHUE;

B) HepopMaIbHOE 00CTyKUBAHHE.

4. [Iporiecc NpUHSTHS PEIICHUS TTOTPEOUTEIEM COCTOUT U3 CICTYIONIMX CTaUi:

a) HOUCK MH(OpPMAIINU, OCO3HAHHE ITPOOIIEMBI, OIIEHKA BApUAHTOB, PEIICHUE O TIOKYIIKE.

0) *oco3HaHWe NPOOJIEMbI, MOMCK HWHGPOpPMALKMK, OICHKAa BAapHAHTOB, pEIICHUE O
HIOKYTIKE,

peaKkius Ha TOKYIIKY.

B) peakuus Ha TOKYIKY, NMOUCK WH(pOPMAaIMM, OCO3HAHHUE MNPOOJIEMBI, pEIIeHHE O

IMOKYIIKC, pC€aKl 1 Ha ITIOKYIIKY.

5. JlokanpbHOE TPOCTPAHCTBO, TJI€ HWCHOJHHUTENb YCIYI'M B3aUMOJCHCTBYET C
noTpeduTeneM, 3To

a) *KOHTaKTHas 30Ha;

0) 3aJ1 O’KUIAHMA,

B) KOMHATa JUIsl [IOCETUTEIIEH.

6. OO6cnyxuBaHuE 3TO:

a) *eATeNbHOCTh HUCIIOJIHUTENS MPH HEMOCPEICTBEHHOM KOHTAKTE C HOTpeOuTesIeM
yCIIyTH;

0) OKa3aHHe yCIyrH MOTPeOUTEIO;

B) KOMILJIEKC MEp 10 00CTYKHMBAHHUIO HACETICHHUS.

1. [lepuon BpemeHH, B TEUYEHHE KOTOPOrO NOTPEOUTENh B3aUMOJECHCTBYET C
UCTIOJIHUTEJIEM YCIIYTH 3TO:

a) HOPMAaTHBHOE BpPEMSI;

0) *BpeMs 00CITy>)KHBaHUS;

B) pecypcHoe Bpemsl.

8. [TpocTpaHCTBO KOHTaKTa — 3TO:

a) MOMEIIIEHUE, /1€ OCYLIECTBIAETCS NOTPEOIeHNE YCIYyTH KIUEHTOM;

0) HaJyIeKaIuM 00pazoM odopMIIeHHOE TTIOMENIeHHE  (MHTEPhED,

MeOIpoBKa, 000pyI0BaHKE);

B) *romelieHue, r7e OCyIIeCTBISETCS HEMOCPEACTBEHHOE O0CTY)KMBaHHE MTOCETUTENEH.

9. ConeprxaHue KOHTaKTa — 3TO:

a) MEXJIMYHOCTHAs BepOabHast KOMMYHHUKAIMS MEXK/y IEPCOHATIOM U KIIMEHTOM;

0) npsiMoe B3aUMOJICHICTBHE KIIMEHTA C IPEJCTABUTEINIEM CITYKObI CEPBHCA;

B) *mpsiMOe B3aMMOJICHCTBHE KIIMEHTa C IpEJCTaBUTEIEM CIYyXKObl cepBHCa M HENpsMOe
BO3/ICIICTBHE KJIIMEHTA Yepe3 CBEACHUS O MPEJOCTaBIsIeMbIX YCIyrax u ¢popmax o0CIyKuBaHuUs.

10. K rnaBHbIM kaHanaM nojdy4deHHs MHpOpMalMM MOTpeOUTETeM YCIyr, Ha OCHOBE
KOTOPOH (popMUpYETCs MEPBOE BIIEYATICHUE O CEPBUCHOM MPEANPUATHH OTHOCSTCS:
a) TB, paano, UaTepueT

0) *3peHue, cIyx, BKyc, 000HSHUE, OCS3aHNE

B) aHaJM3 PEUTUHTOB, OT3BIBOB MTOTPEOUTENEH, PEKOMEH TAIIHH.

11. D¢ deKT mepBoro BevaTaeHUus — 3TO:

a) pe3ynbTaT 00CITYy)KMBAHHSI TOCTEH B MIPOIIECCE OKAa3aHUS YCIYTH;

12



0) nepBasi OIleHKa CEPBUCHOTO MPEANPHUATHS TOTPEOUTEIEM YCIYTH;
B) *BIMsIHUE MHEHUS, KOTOpOoe CPOPMUPOBAIOCH Y MOTPEOUTENIS B IIEPBBIE MUHYTHI, Ha
JATbHEHIITYIO OLIEHKY CEPBHCHOTO TPEPUSATHS.

12. Otanbl HOPMUPOBAHKS TIEPBOTO BICYATICHHUS:

a) *ucrtopus (ONBIT HYEIOBEKAa) — YCTAHOBKM YeENOBEKa (MPEICTABICHUE O CEPBHCE) —
NOTPEOHOCTH, 0KUJIAHUS U 3aPOChl MOTPEOUTENsI — YOBIETBOPEHUE OTPEOHOCTEH (omnpaBaaHue
OKUJIaHUH ) — YIOBIETBOPEHHOCTh MOTPEOUTENSI — OCHOBHI JIaTbHEHINEH JIOSITBHOCTH;

0) TmNpUBETCTBHE TOTpEOUTENS — Tpojaka YCIAyrd — TOTpeOJeHUuEe yCIyrm —
yIIOBJICTBOPEHUE/HEYIOBIIETBOPEHUE TOTPEOHOCTEH — paboTa ¢ xkanobamMu/Bo3paKECHUSIMU;

B) OpraHu3alus MPOCTPAHCTBA KOHTaKTa — OpraHu3alus Ipolecca KOHTAaKTa — KOHTPOJIb
COJIepKaHUsl KOHTAKTA.

13. [TpodeccnonanbHas AEATEIBHOCTh B O0JACTH YCTPAHEHHsS] HENPHUSATHBIX 3aI1axOB H
CO3/IaHHE CBEXeil, apoMaTHOI 1 KoM(DOPTHOI aTMOchepbl 3TO:

a) apoMaMapKeTHHT

0) *apOMaKJIMHUHT

B) apoMajiu3aiH

14. Mys3bIKkanbHOE HalpaBiIeHne, KOTOPOE MpeAHa3HaueHO it 0(hOpMIICHNSI KOHTAaKTHOU
30HBI U OOIIIECTBEHHBIX MOMEIEHUIN CEPBUCHBIX MPEINPUITUI HA3bIBACTCS:

a) *naymx (lounge)

0) naynremio (downtempo)

B) JlyXOBHAs1 My3bIKa

* — IIpaBubHBIN OTBET

IIpumepHasi TemaTuka pedgepaTos:

1 OO01mas xapakTepuCcTHKa KOHTAKTHON 30HBI B CEPBUCHBIX MPEANPHUATHIX (Ha
pUMepe KOHKPETHOTO MPEATPHUATHS ).
2 Brnusinue npodeccronaabHON Cpebl Ha ICUXUKY YeTOBeKa.
3 [Tcuxonorust TINIHOCTH.
4 JlenoBast mepenucka: CTaHAApTHl K HAMCAHUIO AEJIOBOM KOPpeCTIOHAEHIIMU. Bubl
JICJIOBBIX ITUCEM.
5) 3HavYeHHUE MCUXOJIOTUYECKUX 3HAHUM B I€ATEIbHOCTH COTPYAHNKA KOHTAKTHOU
30HBI.
MeXIMYHOCTHOE TOHUMaHUE U B3aMMOOTHOIIICHHUS.
[IpaBuna TenedoHHOrO 3THKETA.
HckyccTBO BeieHUs IEPErOBOPOB.
JIM4HOCTH B cUCTEME MEXTPYIIIOBOIO OOLIEHUS.
JInuHOCTH M O0IIECTBEHHOE MHEHUE B KOJIJICKTHBE.
HarmmonansHbIE 0COOEHHOCTH AEIOBOr0 OOIIIEHMUS.
006 sTukere Ha OPUIIHATIBHBIX MEPOTPUATHSIX
OO61ure npaBuiia IPUBETCTBUS MIPU BCTpEUe
OcobeHHOCTH O0IIEHUS ¢ MHOCTPAHHBIMU MTapTHEPAMHU.
[ToBenenue cnenuanucTa B KOHQIUKTHON CUTYallUH.
IToBeneHne 4enoBeKa B CTPECCOBON CUTYaIUH.
[Tonapku. [IpaBuna BpydueHus.
[Tpo6GyieMbl podecCHOHANTBHON ITHKH.
[TpodeccuonanbHbIe CTOCOOHOCTH U UX Pa3BUTHE.
Pousb nmunepa B perynupoBaHuy KOH(QIIMKTA. Peryssius coBMeCTHON NesITeTbHOCTH.
Co3nanue UMHUIKA KaK COCTaBHOM YacTH JIEJIOBOM DTHKU.
CpaBHUTENbHBINA aHATU3 JIEJIOBOIO 3TUKETA B PA3IMUHBIX CTPAHAX
DTHKa B3aUMOOTHOIIICHUI Ha pabodyeM MecTe.

BRRBEENEGREREBEC® N
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BNBBRR

OTuKa 1e10BbIX Oecell, BCTpeu.

OTHKa peueBOil KOMMYHUKALIHH.

OTHUKa CIIylIaHusl.

OTHKET 10JIb30BAHUS BUSUTHBIMHU KapTOUYKaMHU

[TporpeccuBHbIE TEXHOJIOIMH OOCITY)KHBAaHUS B KOHTAKTHOM 30HE (Ha Ipumepe

OT/IEJILHOTO BHU/IA IPEATPUSITHIN).

8B

IIcuxonorus MaccoBOro MOBEACHUS.
HMHCTpyMEHTBI IPOAXK, OPUEHTUPOBAHHBIE HA T'OCTS.

33‘{eTHO-3K3aMeHaHI/IOHHLIe MaTepHaJibl 1JI HpOMe)KyTOqHOﬁ aTTeCTallumn (3K3aMeH)

ok wn

Bormpocsl k 3k3aMeny:

["ocTenpunMcTBO: onpejeNieHue, CYIIHOCTb. MHAyCTpus rocrenpuuMCTBa.

Ponb yenoBeueckoro ¢axTopa B porecce 00CITyKUBaHUS.

KoHTtakTHas 30Ha: orpeiesieHue, CyIHOCTb.

IIpoctpancTBO KOHTaKTa. [Iporecc u coaepkanre KOHTAKTA.

[Tcuxonorus cepBuca U TMYHOCTU. TakTUKa 0OCITYKUBAHUSL: OOLIME 3aKOHBI.
ITponecc coBepieHMs 3aKa3a: XapaKTEPUCTHKA TAIOB.

ITponaxu, OpueHTUPOBAaHHBIE HA FOCTS. JTall yCTAHOBJIEHNS KOHTaKTa. dakTopsl

IIPUHSATHUS PELICHUS.

7.
8.

Ponb O6H.[CHI/I$I B COBPpEMCHHOM JICJIOBOM B3aHMOHeﬁCTBHHZ I'JIaBHBIC TCHACHIINH.
KOMMYHI/IKaTI/IBHaﬂ KOMIIETCHTHOCTb B CIIOCOOHOCTh. OCHOBHBIC IIOHITHS B UX

COACPIKAHHUC.

9.

10.

CTpyKTypa KOMMYHUKaTUBHOTO MpoIiecca.
Bocrpusitue u nepenadya KOMMYHUKaTUBHBIX CUTHaIOB. [IcuXonornyeckue CurHaisl

IIpU BCTYIIJICHUU B KOHTAKT.

11.
12.
13.
14.
15.
16.

BepOanbHblie u HeBepOanbHbIE (POPMBI B3aUMOIECHCTBHSL.

MeTto/1b1 ¥ ITpaBHIIa aKTUBHOT'O CIIYILIAHUS: TEXHUKH TOCTAHOBKH BOIIPOCOB.
Mertobl 1 IpaBUiIa aKTUBHOTO CIIYILIAHHS: TEXHUKHA MaJIOTO pa3roBopa.

MeTto/1b1 ¥ ITpaBHJIa aKTUBHOTO CITYILIAHUS: TEXHUKH BepOaIn3aliuy.

TexXHUKHU peryasui SMOLMOHAIBHOTO HAMTPSDKEHUS: TOAYepKUBaHUE OOIIIHOCTH.
TeXHUKH peryyisiuy SMOLMOHAIBHOIO HANPSKEHUS: TOJYepKUBaHUSI 3HAUMMOCTH

napTHepa 1 €ro MHCHHH.

17.
18.
19.

CHUCTCMBEI.

20.
21.
22.
23.

TeXHUKH peryysiuy SMOIMOHAIBHOIO HANpsKEHUs: BepOanu3aliy YyBCTB.
Crioco0b! yrnpaBieHUs! SMOILIMOHAIBHBIM COCTOSIHUEM.
TexHuKa KalInOPOBKHU B Ipoliecce Mpoaaxu yciayr. CEeHCOpHbIE perpe3eHTaTUBHbIE

Hcnonp30BaHre peyeBbIX MPEIUKATOB B OOCITY)KHMBaHUH KJIMEHTA.

D¢ dexTrBHAT KOMMYHUKALUs: (a3bl U UX XapaKTEPUCTHUKA.

O¢ddexTuBHAST KOMMYHUKAILMS: TOACTPOMKA 110 HEBEpOAIbHBIM MPU3HAKAM.

D¢ dexTrBHAT KOMMYHUKALIUS: TIOJCTPONKA M BEICHHUE C MCIIOJIb30BAaHUEM PEUYEBbHIX

IIPEANKATOB.

24,
25.
26.
27.
28.
29.
30.

D¢ dexkTrBHBIE KOMMYHHUKATHBHBIE MOJIEIIH.

Buapl KOHQIUKTOB. DTaImbl, NCXOABI KOH(IUKTOB.

Crioco0sI pa3perieHus: KOH(QIUKTOB.

Bo3paxxeHus: MOHATHE, CYITHOCTh, ICTOYHHKH.

OO11ast cxema ¥ MOIIAroBbIi pa3dop anropurMa 0OpaboTKH BO3pasKEHHIH.

JKanmoOsl: onpeneneHue, coep>kaHue ¥ MPUIHHBI, IICHHOCTh. OTHOIICHHUE K KaTo0aM.

OO011me mpaBuiia ¥ AITOPUTM PAOOTHI C TPYIHBIMH KIIMCHTAMHU.
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Kpurepun oueHuBaHusi pe3yJbTATOB 00y4YeHUs

OneHka Kputepuu onieHuBaHusI M0 SK3aMEHY
Bhicokuii OLEHKY «OTJIMYHOY 3aCHYKHUBACT CTYACHT, OCBOUBILUI 3HAHUA, yMeHHU,
55 KOMIIETEHIIMH ¥ TEOPETUYECKU MaTepuai 0e3 nmpoOeoB; BHIMOJIHUBIINN
y?gf;;:}:;) BCE 3aJaHMsl, MPEIyCMOTPEHHbIE YYe€OHBIM IUIAHOM Ha BBICOKOM
KayeCTBEHHOM YpPOBHE; MPAKTUYECKHE HAaBBIKU MPO(HECCHOHATBLHOTO
MIPUMEHEHHsI OCBOCHHBIX 3HAHUN C(HOPMUPOBAHBI.
Cpennuit OLIEHKY «XOpOIIO» 3acly>KUBACT CTYIEHT, NPAKTUYECKU IOJTHOCTHIO
YpOBEHb «4» OCBOUBIIUI 3HAHUS, YMEHUS, KOMIIETEHIIUN U TEOPETUUECKHUI MaTepual,
(xopor10) yueOHbIC 3a/llaHds HE OICHEHBl MAKCHUMAIbHBIM YHCIOM O0aioB, B
OCHOBHOM c(hOopMHpOBaJI MPAKTHUYECKHE HABBIKH.
OLIEHKY «YIOBJETBOPUTEIBHO» 3aCIYKUBACT CTYJACHT, YaCTHYHO C
[Toporossiii npoGesiaMy OCBOMBILUN 3HAHUSA, YMEHHSI, KOMIIETEHIIUU U TEOPETUUECKUN
YPOBEHB «3» Marepuana, MHOTHE ydeOHble 3aJaHusi JIMOO HE BBIMOJIHWI, JUOO OHH
(ynoBi.) OLICHEHbI YHCIOM OaioB ONWM3KUM K MHUHHUMAJIbHOMY, HEKOTOpbIE
MIPAKTUYECKHE HABBIKH HE CHOPMUPOBAHBI.
MUHHMMaNBHBIA | OICHKY «HEYIOBJICTBOPHUTEIBHO» 3aCIyKUBACT CTYACHT, HE OCBOWBIIMA
YPOBEHB «2» 3HAHUS, YMEHHS, KOMIIETEHIIMM M TEOPETUYECKUN MaTepuan, yueOHbIe
(HeymoBI1.) 3aJJaHHs HE BBIIIOJIHMII, TPAKTUYECKHE HABBIKA HE CHOPMUPOBAHBEI.

OrneHOUHBIEC CPEICTBA U HHBAJIUIOB U JIUI] C OTPAHUYCHHBIMUA BO3MOYKHOCTSIMHU 3/I0POBBSI
BBIOMPAIOTCS C YIETOM MX MHIUBHIYAIbHBIX ICUXO(PH3HYECKUX OCOOCHHOCTEH:

— 0pd HEOOXOJMMOCTH HWHBAIUAAM M JIMLIAM C OrPAaHHYECHHBIMH BO3MOXKHOCTSIMH
3JI0POBBSI ITPEJOCTABISIETCS JOMOTHUTEIILHOE BPEMs ISl TOJTOTOBKHM OTBETA HAa SK3aMEHE;

— IIPY TIPOBEICHUH MTPOIETyPhI OLICHUBAHUS PE3YIbTATOB OOYUYECHUS HHBAJIHIOB U JIHII C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMHU 370POBBSl NPEIyCMaTPUBAETCS MCIIOJIB30BAaHHE TEXHUUECKUX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C WX WHAWBHIYATBHBIMH 0COOCHHOCTSIMH;

— IIPU HEOOXOMMOCTH JUIsl 00YHAIOIIUXCS ¢ OTPAaHMYEHHBIMH BO3MOXKHOCTSIMU 3/10POBbSI
¥ MHBAJIMJIOB TPOIIEypa OLICHUBAHUS PE3YJIbTATOB O0YUEHHS 110 AUCIUTUTIHE MOKET TPOBOIUTHCS
B HECKOJIBKO ITAIlOB.

[Iporienrypa omeHWBaHUS pPE3YNIbTATOB OOYYCHHS WHBAIHMIOB W JIMII C OTPaHUYECHHBIMHU
BO3MOXKHOCTSIMM  3/I0pPOBbSl 1O JAUCHUIUIMHE (MOJYJIO) IpelycMaTpUBaeT Ipea0oCTaBICHHUE
uHpopManuu B (opMax, amanTUPOBAHHBIX K OTPAaHUYEHHUSM UX 370pPOBbS M BOCIPHITHS
UHpOpMaLUK:

JU1st T ¢ HApYIIEHUSIMH 3PEHHS:

— B IIeYaTHOM (popMe yBETUUYEHHBIM IIPUPTOM,

- B (hopMe AIEKTPOHHOTO JOKYMEHTA. [JIs TNl C HapyIIeHUsIMH CITyXa:

— B IIeYaTHOM (opme,

— B (hopMe IIEKTPOHHOTO JTOKYMEHTA.

JIi1st TTT ¢ HApyIIEHUSIMH OTIOPHO-JIBUTATEIBHOTO arapara:

— B IIeYaTHOM (opme,

- B (hopMe AIEKTPOHHOTO JTOKYMEHTA.

JlaHHBIN IepeYeHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTUHT€HTa
oOydJaronuxcs.

5. Ilepeyenn y4yeOHOI TuTEpaTyphbl, HHGPOPMALMOHHBIX PECYPCOB H TEXHOJIOTH I

5.1 YueOnasi iutTepatypa

OcHoBHas nuTepaTypa

1. Muxaitnosa H.K. Ucropus roctenpurmcTia / H.K. Muxaitnosa. — 2-e u3g., crep. - CII6:
Jlans, 2023. — 92 c. — URL.: https://e.lanbook.com/book/351896.

2. Koznosa-3yokoBa H. A., CepBuc-gu3zaiitn B cdepe rocrenpuumcTBa: yucOoHuk / H.A.
Ko3snosa-3yokoBa. — M.: KnoPyc, 2024. — 166 c. — URL: https://book.ru/book/950770.

3. Kymuuk E. B. OcHOBBI 1€710BOTO 001IIEHUS ¥ TOCTEIPUUMCTBA: yueOHoe mocooue / E.B.

Kymuuk, O.B. Tpodumona. — 4-e wuszn., crep. — M.: ®JIMHTA, 2025. — 258 c. — URL:
15



https://e.lanbook.com/book/351896
https://book.ru/book/950770

https://e.lanbook.com/book/115898.

4. Hukonenko I1. I'. Opranuszanus rocTHHUYHOTO Jie7a: Y4eOHUK U MPAKTUKYM JUIsS BY30B
/T1. T'. Hukonenko, E. A. [llamun, 1O. C. KmroeBa. — M.: U3znatensctBo FOpaiit, 2023. — 449 ¢. URL:
https://urait.ru/bcode/517896.

5. OcCHOBBI TOCTENIPUUMCTBA: Kypc Jiekiuii: / aBT.-cocT. A. U. Konomuen. — M.: Jlupekt-
Menua, 2023. — 64 c¢. — URL: https://biblioclub.ru/index.php?page=book&id=701133.

6. CnuBak B.A. JlenoBbie KOMMyHUKAKMK. TeopHs ¥ MPaKTHKA: y4eOHUK 1715 By30B / B.A.
CnuBak. — M.: MU3narensctBo HOpaiit, 2025. — 460 c. — URL: https://urait.ru/bcode/560464

7. Tumoxuna T.JI. OpraHuzauuss TOCTUHHYHOIO Jieda: Y4YEOHUK Ui MPUKIATHOTO
OakamaBpuata / T. JI. Tumoxmna. — M.: MsparensctBo HOpaiir, 2023. — 331 c. //
https://urait.ru/bcode/511181.

JlonosnHUTENbHAS TUTEPATypa

1. ApOGy3osa H.IO. TexHomnorust u opranu3anusi TOCTHHUYHBIX YCIYT: y4el. mocodue s
CTY[. BbIcHI. yue0. 3aBeaeHuil. — M.: Akanemus, 2011. — 224 c. (8 bubnuomexe 20 3x3.)

2. bpamnoB C. I'. OcHOBBI HMHIYCTpUH TrocTenpuumcTBa: ydeOHoe mocobue / C. T.
bpamnos, E. B. MwurynoB. — 2-e wusnm., crep. — M.: ®JIMHTA, 2019. — 218 c. URL:
https://e.lanbook.com/book/119310.

3. BomnkoB HO.®. TexHonorusi TOCTHHHYHOTO 0OCIykuBaHus: Y4yeOunuk. — M3z, 2-e. —
PoctoB H/[I: ®ennkc, 2005. — 384 c. — (49 3k3.).

4. Kabymxkun H.U., bongapenko I'.A. MeHe)KMEHT TOCTUHUI] 1 peCTOpaHoB: Y4eO.
[TocoOwue. 4-e uznanue.- Mu.: Hosoe 3uanwue, 2002. — 368 c. (14 ox3.)

5. Kapa6ymenko I1.JI. MckyccTBo rocrenpuumctba: yueOHuk 11si By3oB / I1.JL.
Kapabymenko, T.A. [lle63yxoBa, A.A. BaptymsH. — 2-¢ uzj., nepepad. u gon. — M.: 3gareinscTBo
IOpaiit, 2025. — 285 ¢. — (Bsiciee oopaszoBanue). — URL: https://urait.ru/bcode/569281.

6. KyckoB A.C. 'octuanunoe geno: Yuedbnoe nmocooue — M.: Jlamkos u Ko, 2009. — 328
C. (6 bubnuomexe 50 3k3.)

7. Kymuuk E. B. OcHOBBI 1€710BOTO 00IIIEHUS ¥ TOCTENIPUUMCTBA: yuebHoe nmocooue / E.B.
Kymuuk, O.B. Tpodumona. — 3-e wuszn., crep. — M.: ®JIMHTA, 2019. — 258 c. — URL:
https://e.lanbook.com/book/11589.

8. Jlanuna M.}O. Opranuzanus 1 TEXHOJOTUS TOCTUHUYHOTO OOCITYKUBaHUS: Y UeOHUK
st ipod. obpazosanus / [lox pen. kann. nea. Hayk A.YO. Jlsnuna. — 2-e u3n., crep. — M.:
Wznatenbckuii neHTp «Axagemusi», 2002. — 208 c. (6 6ubiuomexe 58 3x3.)

9. Munenkoa B.B. OcHoBBI rocTHHUYHOTO OM3HEeca: YueObHoe mocobue. — KpacHomap:
KI'Y, 2015. - 160 c. (8 6ubauomexe Kyol'V 16 sxzemnisapos)

10. Copokuna A.B. Opranmzanus oOCITy)KMBaHHS B TOCTHHUIIAX W
TYPUCTCKHX KOMILIeKcax: YuebHoe nocodue, 2016. — 304 c. (6 6ubauomexe Kyol'V 10 sx3.)

11. Tumoxuna T.JI. Opranumszanus TOCTMHHYHOTO Jejia: Y4YeOHHMK JUId TPHUKIATHOTO
OakamaBpuata / T. JI. Tumoxuna. — M.: MU3narensctBO FOpaiit, 2017. — 331 c. // https://biblio-
online.ru/book/7A6C3B10-B672-4BCC-86F7-EA434ADABEDA.

12. Vokep /Ix. BBeaenue B rocrenpunmctBo: Yuebnuk / Ilep. ¢ anrin. — M.: FOHUTU,
2008. — 711 c. (20 7k3.)

8. UepeBuuko T. B. Teopernueckue OCHOBBI rocTenpuUMCTBa: ydeOHOoe mocobue / T.B.
YepeBuuko. — 3-¢ m3a., crep. — M.. ®JIMHTA, 2019. — 286 <c¢. URL:
https://e.lanbook.com/book/125396

9. Yynmuuos A.Il., HaxumoBa E.A. OcHOBBI TeOpuHW KOMMYHHKAIIMW: MPAKTUKYM — M.:
®JIMHTA, 2019. — 153 c. // https://e.lanbook.com/book/119456.

Jlyis OCBOEGHMS TUCHUIUIMHBI MHBAJIUWIAMH M JUIAMH C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3I0POBbSI IMEIOTCSI H3JaHUS B DJIGKTPOHHOM BHUJIE B AJIEKTPOHHO-OMOTMOTEUHBIX cUcTeMax «JIaHb»
n «FOpaitT».

5.2. [lepuoauyeckue aureparypa
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https://urait.ru/bcode/517896
https://biblioclub.ru/index.php?page=book&id=701133
https://urait.ru/bcode/511181
https://e.lanbook.com/book/119310

1. xypHan «BecTHuK HaluoHanbHOW akagemun Typmsma». URL: http://vestnik.nat-
moo.ru/ru.

2. KypHan «CoBpeMeHHbIE poOIeMbI cepBuca u TypHU3Ma. URL:
https://stcc.rgutspubl.org/index.php/1.

3. Rata-news. DnektponHas razera Poccuiickoro corsa typunayctpuu. OduimanbHbINA
caitr. URL: www.ratanews.ru.

4. Kypuan «Typundo». Odpunmansusiii caitt. URL: www.tourinfo.ru.

5. XKypnan «Orenb». URL: https://xn--80akbvbijmweli.xn--plai.

5.3. HHTepHeT-pecypchl, B TOM 4YHCJIe COBpeMeHHbIe MNpodecCHOHATbHbIE 0a3bl
AAHHBIX U MHGOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

3JICKTp0HHO-6516JII/IOTe‘IHI>Ie cuctembl (IBC):
1. OBC «fOPAUT» https://urait.ru.

2. DBC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAMH» www.biblioclub.ru.
3. DBC «BOOK.ruy https://www.book.ru.
4
5

. OBC «ZNANIUM.COM» www.znanium.com.
. OBC «JIAHD» https://e.lanbook.com.

IIpodeccuonanbubie 6a3bl JAHHBIX:

1. Hayunas snekrponHas oubnuoreka (HOB) http://www.elibrary.ru/

2. HammoHanbpHas 2JIeKTpOHHAsE OuOnmoTeka (AOCTym K ODJIEKTPOHHOH Oubamoreke
quccepraiuii Poccutiickoi rocynapcerBennoi oubnuoreku (PI'B) https://rusneb.ru/

3. Ilpesunentckas oubmuoreka um. b.H. Enpumna https://www.prlib.ru/

4. «Jlekropuym TB» http://www.lektorium.tv/

5. YuuBepcuterckas uHpopmarronnas cuctema POCCH S http://uisrussia.msu.ru

HNudopmanuonHbie cipaBoYHbIe CUCTEMBbI:

1. Koncynbrant Ilmoc — crnpaBoyHas mpaBoBasi cUCTeMa (JIOCTYI IO JIOKAIBHOM CeTH C
KOMIIBIOTEPOB OUOINOTEKH).

2. TAPAHT — Cnpasounas [IpaBoBas Cucrema (TAPAHT).

Pecypcbl cBoOOAHOTO 1OCTYMA:
1. KubepJlenunka (http://cyberleninka.ru/);
2. Cnyx0a TeMaTHYECKHX TOJKOBBIX ciioBapeit http://www.glossary.ru/;
3. Cnosapu u >Hnukioneauu http://dic.academic.ruf/;
4. Odunuaneheii caiiT @enepansHoro arenrcTsa no Typusmy. URL: http://russiatourism.ru.
5. Od¢ununanbHblii caliT MuHHCTEPCTBa KypOpTOB, TypH3Ma M OJIMMIIMHCKOTO Hacieaus
KpacHomapckoro kpas. URL: http://min.kurortkuban.ru.
6. Kypoptsl Kpacnomapckoro kpas. URL: https://kurort.krasnodar.ru.
7. World Travel Organization UNWTO. O¢unmanshsiii caiit. URL: www2.unwto.org.
8. Poccwuiickwmii coro3 Typunayctpun Odunmansaeii caiit. URL: www.rustourunion.ru.
9. Prohotel [Topran npo roctuanuansbiit 6uznec. URL: www.prohotel.ru.
10. CoobmiectBo mpodeccruonanos roctuananoro ousneca. URL: http://www.frontdesk.ru.
11. Bce o typusme. Typuctuueckas 6udnmmorexa. URL: www.tourlib.net.

CoOcTBeHHBbIE YJICKTPOHHBIE 00pa3oBaTe/ibHbIe H MHpopManuoHHbIe pecypebl KyoI'yY:
1. Cpena MoaynbpHOTO AUHaAMUYecKoro ooy4enus hitp://moodle.kubsu.ru
2. ba3a yueOHBIX IUIaHOB, y4€OHO-METOANYECKIX KOMIUIEKCOB, ITOJIUKAINi 1 KOH(epeHni
http://mschool.kubsu.ru.
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6. Metoauyeckue yKkasaHus AJ1si 00y4ar0IuXcs 110 OCBOCHUIO JHCIUIIIHHBI

6.1. MeToauyeckue yKasaHUsA ¥ MaTePHAJIbI 10 BUAAM 3aHATHHI

B mpouecce moAroTOBKM M IPOBEACHUS NPAKTUYECKUX 3aHATHH CTYNEHTBI 3aKPEIUIIOT
MOJIy4YECHHBIEC paHee TEOPETHUECKUE 3HAHUS, TPHOOPETAIOT HABBIKM X MPAKTUYECKOTO IPUMEHEHHUS,
OMBIT PALMOHATBHOM OpraHu3aluy yueOHOH padoThl, TOTOBATCS K claue 3aueTa. BaxxHoil 3anaueit
ABJISIETCS] TAK)KE PA3BUTHE HABBIKOB CAMOCTOSITENILHOIO M3JI0KEHUS CTYJIEHTaMH CBOUX MBICIIEH 10
BOIpocaM paboueil IporpaMMbl OCBAUBaEMON AUCHUIUINHBIL.

B nauane cemecTpa CTyAEHTHI MOJY4YalOT CBOAHYIO MH(pOpMaIuio o (GopMax mpoBeneHUs
3aHATUM M Qopmax KoHTposis 3HaHuM. Torga ’xe CTyAE€HTaM HPEAOCTABISETCS CIUCOK TEM
JICKIIMOHHBIX U MPAKTHUECKUX 33aJJaHUH, a TAK)Ke TeMaTukKa pedeparos.

IlockoIBKY aKTMBHOCTb CTYAEHTAa Ha IPAKTUYECKUX 3aHATHAX SBIACTCS IPEIMETOM
BHYTPUCEMECTPOBOIO KOHTPOJS €ro IPOABUKECHUS B OCBOCHHHM Kypca, IOATOTOBKA K TaKUM
3aHATHAM TpeOyeT OT CTyJIeHTa OTBETCTBEHHOro oTHouleHHsd. llenecooOpa3HoO UMETh OTAEIbHYIO
TEeTpaAb JJIs BBIIOJHECHMS 3aJaHUM, Ka4eCTBO KOTOPBIX OLEHMBAETCS IPENOJABaTeIeM Hapsay ¢
YCTHBIMH BBICTYILICHUSIMHU.

IIpy mOArOTOBKE K 3aHATHIO CTYAEHTHI B IEPBYIO OY€peb AOJKHBI HCIIOIb30BATh MaTEPHAI
JIEKIUH U COOTBETCTBYIOIIUX JIMTEPATYPHBIX UCTOYHUKOB. CaMOKOHTPOJIb Ka4€CTBA IOATOTOBKH K
KQKJIOMY 3aHSATUIO CTYJIEHTbI OCYLIECTBIISIOT, IIPOBEPSIS CBOM 3HAHUA M OTBEYas Ha BOIPOCHI IS
CaMOIIPOBEPKH 10 COOTBETCTBYIOLIEH TEME.

BX0onqHOM KOHTpOJIb OCYHIECTBIISAETCS NPENOJABATENEM B BUJIE NPOBEPKU U AKTyAIN3aLUU
3HAHUU CTYICHTOB II0 COOTBETCTBYIOLIEH TEME.

BBIXOHON KOHTPOJIb OCYLIECTBISETCS IPENOJAaBATENIEM IIPOBEPKON KAayeCTBAa U IOJHOTHI
BBITIOJIHEHUS 3a1aHHUS.

TunoBoi IIaH NPaKTUYECKUX 3aHATUN:

1. N3noxenue npernojaBaresieM TEMbI 3aHATHSI, €0 LeJel U 3a1a4.

2. Brimaua npenogaBatenem 3aaHus CTyCHTaM, HEOOXO0IUMbIE TTOSICHEHUSI.

3. BrimonHeHue 3a1anus cTyJeHTaMu 1O/ HaOroieHneM npernoaasarens. Oocyxaenne
pe3yibTaToB. Pe3tome npenogaBarens.

4. Oo011iee moBeICHNE UTOTOB 3aHATHS MPENO/IaBaTeNIeM U BblJa4ya JOMAITHETO 3a/1aHusl.

Buvinonnenue pepepamos

Pedepar mnpencraBiasier co0oil KpaTKoe H3JI0KEHHE COAEP)KAHUS HAYYHBIX TpPYAOB,
JUTEpaTyphl MO ONpesesieHHOoN HaydHoi Teme. OO0bem pedeparta moxeT gocturartk 20-30 ctp.;
BpeMs, OTBOJAMMOE Ha €ro IMOJArOTOBKY — OT 2 Henmenb 1o Mecsna. [loaroroBka pedepara
MO/IPa3yMeBaEeT CAMOCTOSITEIbHOE U3YUCHHE CTYIEHTOM HECKOIBKUX (He MeHee 10) murepaTypHbIX
UCTOYHUKOB (MOHOTpaduif, HAy4HBIX CTAaTeH M T.1.) IO ONpeAeNEHHON TeMe, He paccMaTpUBaeMon
no/ipoOHO Ha JIEKIMM, CUCTEMAaTH3allMi0 MaTepualla U KpaTkoe ero usjoxeHue. Llenp Hanucanus
pedepara — NpUBUTHE CTYACHTY HaBBIKOB KPATKOI'O U JIAKOHMYHOTO MPEACTaBJICHUS COOpaHHBIX
MaTepraioB U (PaKTOB B COOTBETCTBUU C TPEOOBAHHSIMHU, NPEABSBISIEMBIMA K HAYYHBIM OTUETaM,
0030pam U CTaThsIM.

Pabota nomkHa cOCTOSAT U3 CIEAYIOIINX YacTeil:

BBEJICHHE,

OCHOBHASI 9aCTh (MOKET BKIIFOUATh 2-4 TJIaBbl) 3aKIIOUCHHE,

CIHMCOK MCIIOJIb30BAaHHOM JTUTEPATYphl, TPUIOKESHHUS.

Bo BBemeHMM OOOCHOBBIBACTCS AaKTYaJIbHOCTh BBIODAHHON TEMBI ISl HCCIICIOBAHMSA,
XapakTepu3yeTcs €€ HayyHoe M TPAKTUYeCKOe 3HAueHUEe Ui pa3BUTHS COBPEMEHHOTO
MIPOM3BOJICTBA, POPMHUPYIOTCS LENN U 3a]1a91 KOHTPOIHLHOU pabOoThI, OnpeensieTcss 00beKT, MPeIMeT
U METOJIbl UCCIIEJIOBAHUS, ICTOYHUKHM MH(OPMALIUH Il BHIIOJIHEHUS paboThl. [IpuMepHbIil 00beM
BBEICHUS — 1-2 CTpaHUIBI MAITUHOITUCHOTO TEKCTA.

OcHoBHas 4acTh pabOTHI BHIMOJIHSAETCS HA OCHOBE M3yYCHUS MMEIOIICHCS OTEUECTBEHHON U
3apyOeKHON HAyYHOH W CIEIMATIbHONW 3KOHOMHMYECKOW JMTEPATYyphl MO HCCIEAyeMOl mpoodieme,
3aKOHOJATENbHBIX M HOPMATHBHBIX MaTepuanoB. OCHOBHOE BHUMaHHME B IJIaBE JOJDKHO OBITh
yIEJIEHO KPUTHYECKOMY 0030py CYIIECTBYIOIIMX TOYEK 3PEHHUS MO MPEIMETY HCCIEIOBAHUS U
000CHOBaHHOM apryMeHTallud COOCTBEHHOH IMO3UIMU M B3IJIAJ0B aBTOpa pabOThl HA pEIICHUE
npobsieMbl. TeopeTrueckue MojoKeHus, chOpMyIUPOBaHHbIE B TJIaBe, JOJDKHBI CTaTh MCXOTHOM

HaY4YHOI 0a30if /U1 BBINOIHEHHS TOCTIEIYIOIUX I7IaB PaOOTHI. 18



Jly1a moAroTOBKM pedepara JOIKHBI HCIONIB30BAaThCS TOJIBKO CHEIHMAIbHBIE PEeJIeBaHTHBIC
ucrounuku. Kpome pedeparo, TeMaTHKa KOTOPHIX CBsi3aHa C JUHAMUKOM KakuX JMOO SIBICHUH 3a
MHOTHE TOJbl, JUOO HCTOPHUYECKOrO Pa3BUTHS HAYUYHBIX B3IJISOB Ha Kakyro-1uOo mpobiiemy,
CJIeZlyeT UCIIONIb30BaTh HCTOYHUKH 3a iepuo He 6onee 10 jer.

[TpumepHsIit 00beM — 15-20 cTpaHUIl MAIIMHOMIMCHOTO TEKCTA.

B 3akiroueHuM OTpa)kaloTCs OCHOBHBIE PE3yJbTAThl BBHINOJHEHHOW pabOTHI, BaXKHEUIIHE
BBIBOJIbI, U PEKOMEHJIAIINH, U MPEIJIOKEHUS TI0 UX MPAKTUYECKOMY HCIOJIb30BaHuto. [IpumepHbIit
00BbeM 3aKITIOYEHHUS — 2-3 CTPaHUIbl MAIIUHOITUCHOTO TEKCTA.

B npunokeHusx MOMEIATCs MO0 HEO0OXOIUMOCTH WILIIOCTPUPOBAHHBIE MaTepHalibl,
UMEIOIIME BCIOMOTaTeNIbHOE 3HaYeHHE (TaOIHIIbI, CXeMBbI, THarpaMMBbI U T.I1.), a TAKXKE MaTepHaIbl
[0 HCHOJb30BAHUIO PE3yJbTATOB MCCIEAOBAHMM C TOMOIIBIO BBIYUCIUTEILHOW TEXHUKHU
(aIropuUTMBI M IPOrpaMMbI PACUETOB U PEIICHUS] KOHKPETHBIX 3aa4 U T.J1.).

Memoouueckue pekomeHOauuu NO OPZAHU3AUUU U GbINOJIHEHUID CAMOCHIOAMENbHOU
padomul cmyoeHmoa.

CaMocrtosiTenbHasi paboTa CTYIEHTOB — O3TO Y4Y€Has, Hay4YHO-HCCIIeJOBaTeIbCKas H
OOIIeCTBEHHO-3HAUMMas JIEATEIbHOCTh CTYJACHTOB, HAIpaBICHHAs Ha pa3BUTHE OOMMX U
npoecCHOHANBHBIX KOMIETEHIIMM, KOTOpash OCYIIECTBISETCsl 0e3 HEMOCPEICTBEHHOTO Y4acTUS
IPEoIaBaTeNsl, XOTs M HAIIPABIISETCS UM.

[Ipy w3yyeHMM AUCHMIUIMHBI OPraHU3AlMs CaMOCTOSTENIbHONM paboThl  CTYACHTOB
NPECTaBISIeT EAMHCTBO TPEX B3aMMOCBSI3aHHBIX (hOpM:

1. BHeaynuTopHas camMoCTOsiTeNIbHAasg paboTa: MOATOTOBKAa K ayJUTOPHBIM 3aHATUSIM U
BBINOJIHEHHUE 33JJaHUi PA3HOTO TUIA M YPOBHS CIOXHOCTH, TIOATOTOBKA K MPOOJIEMHBIM JIEKIHSIM,
JTUCKYCCUOHHBIM BOIIPOCAM, U3yYEHHE OTJIEIbHBIX TeM (BOIPOCOB) AUCIHUILIUHBI B COOTBETCTBUU C
y4eOHO-TEeMaTHYECKIM IUIaHOM, MOJATOTOBKA M HamMcaHue pedeparoB, JOKIAI0B, 3CCE M APYTHX
MUCHbMEHHBIX PabOT, YCTHBIX COOOIICHUN Ha 3aJaHHbIC TEMbl, BBIMOJIHEHHE NOMAIHUX 33JaHUN
pa3zHooOpa3HOro XxapakTepa, MOAOOp W HW3yUeHHE JUTEPATYPHBIX HCTOYHUKOB; BBHITIOJHEHHUE
rpadpuueckux paboT; TpOBEAEHHE pPACYETOB M Jp.; BBINOJHEHHWE WHIUBUAYAIbHBIX 3aJaHUM,
HANpaBJICHHBIX HAa Pa3BUTHE y CTYIEHTOB CaMOCTOSTEIHHOCTH WM WHHUIIMATHBBI, MOATOTOBKA K
Y4YacTHIO B KOH(GEPEHIMSIX U Jp.

2. AyauropHas caMmocTosiTennbHast ~ pabora, KOTOpas ~ OCYIIECTBIISICTCS  TIOJ
HEMOCPEACTBEHHBIM PYKOBOACTBOM IPEIOIaBaTells U peaau3yeTcs pHu MpoBeIeHUH Ja00paTOPHbIX
3aHATHI U BO BPEMSI UTCHUS JICKIUH;

3. TBopueckas, B TOM 4HcCie Hay4yHO-HCCIeoBaTeabckas padoTa.

[Iporecc opraHu3anuy CaMOCTOSTETLHON PabOTHI CTyJEHTa BKIIOYAET B ceOsl CIEeNYIOIINe
ATaIbI:

— TOJTOTOBUTENIBHBINA: ONpeneleHue Iieneil, cocTaBIeHHe MporpamMMbl, IMOATOTOBKA
METOAUYECKOTr0 00eCIICUeHNS;

— OCHOBHOH: peajm3alys MpOrpaMMbl, HCIIOJIb30BaHUE MPHUEMOB IMOHWCKAa WH(GOpPMAIIHH,
YCBOEHMsI, TepepabOTKH, MPUMEHEHHs, Tepelayd 3HaHWHi, (UKCHPOBAHUE pEYIbTATOB,
caMoOpTraHu3aIus mporecca padoTHI,

— 3aKIIOYMTEIBHBIN: OIlEHKa 3HAYUMOCTH W aHaJM3a pPe3yNbTaToB, WX CHCTEMaTH3allus,
orieHKa 3(pPEeKTUBHOCTU MPOTPaMMBbI U TIPHEMOB PaOOTHI, BBIBOABI O HAMIPABJICHUSX ONTUMHU3AINN
Tpyaa.

@opMbI KOHTPOJISI CAMOCTOSITETIbHONH paboOThl — YCTHBIA OMpPOC, COOOIIeHHE, JOKJIaj Ha
7a00paTOPHBIX 3aHATUAX, pedepaThl, TECTHPOBAHUE, BBIMOJHEHHE TPAKTHUECKUX 3aJaHUM,
MyOMMKAIUU B HAYYHBIX U3/IaHUSX.

B ocBoeHWM NWCIUIUIMHBI WHBATWAAMH W JIMIIAMH C OTPAHWYCHHBIMH BO3MOKHOCTSIMHU
3I0pOBbsI OONBIIOE 3HAYCHHE HMEET HWHAWBUAyallbHAs yueOHas paboTa (KOHCYJIbTAllMU) —
JIONOJTHUTENbHOE pa3bsiCHEHWE y4yeOHOro wmarepuana. VHauBHoyanpHBIE KOHCYJIBTAIlMH 10
IpeIMETy SBISIOTCS Ba)KHBIM (DAKTOPOM, CIIOCOOCTBYIOIIMM HHIUBHAyadH3alMl OOyYeHHS W
YCTaHOBJICHHIO BOCITUTATEIILHOTO KOHTAKTa MEXKAY MpPEnojaBaTeneM U 00ydaronuMcsl HHBAIUIOM
WIN JIALOM C OTPaHHUYEHHBIMH BO3MOKHOCTSIMU 3/10POBBSI.
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6.2. MeToanyeckue peKoMeHIAlMM sl MOATOTOBKH K IK3aMeHYy

WTOroBeIM KOHTPOJIEM YpPOBHS YCBOEHHUs MaTepuana CTyIEHTaMHU SBISIETCS SK3aMEH.
OK3aMeH IPOBOJUTCA IO OMIIETaM, COAEPIKAIMM 10 2 BONpOca U3 MaTepuaa U3ydyeHHOTo Kypca.
Jis 5pPeKTUBHON MOATOTOBKH K SK3aMEHY NpOIecC M3Y4YeHHs MarepHuaja Kypca IpeAroyaraet
JIOCTaTOYHO MHTEHCHBHYIO pabOTy HE TOJbKO Ha JIEKLHUAX, HO U C pPasIMYHBIMH TEKCTaMH,
HOPMATHUBHBIMU JOKYMEHTaMH U HHPOPMALMOHHBIMU PECYpPCaMHU.

Ocob6oe BHUMaHKME HAaJ0 OOpaTUTh Ha TO, YTO MOAIOTOBKA K 3K3aMeHY TpeOyeT oOpaleHus
HE TOJIBKO K yueOHHMKaM, HO U K nH(popMaImu, conepxameiics B CMU, a Taxxe B IHTepHeTe.

Kpumepuu oyenxu omeema cmyoenma na sx3amene.

Ok3ameH sBisieTcs (OpMOM  WMTOTOBOM  OLIEHKM KadecTBA OCBOCHHS  CTYJACHTOM
o0pa3oBaTeNbHON IpOrpaMMsl 1o auciuminHe. [lo pe3ynbraTtam sK3aMeHa CTYAEHTY BbICTaBISIETCS
OLICHKA «OTIUYHO», «XOPOILO0», «YAOBIETBOPUTEIBHO» UIH «HEYTOBIETBOPUTEIHHOY.

OKk3aMeH MNpoBOAMTCA B (opMe YCTHOrO oOlpoca IO Ouieram ¢ NpeABApUTEIbHON
NOJATrOTOBKOM cTyaeHTa B TedeHuun 30 muuyt. Kaxkapiii Ouner comepkuT 2 Bompoca U3 TeM
U3YyYEHHBIX Ha JIEKLIMOHHBIX M MPaKTHUECKUX 3aHATUAX, a TaKKe II0 BOIpocaM TeM s
CaMOCTOSITENIbHON padOThl CTYJIEHTOB. DK3aMEHATOP BIIPAaBE 3aJaBaTh JOIOJHUTEIbHBIE BOIPOCHI
cBepx Omiera. DK3aMeHATop MOXKET IPOCTaBUTh 3K3aMeH Oe3 ompoca U coleceloBaHUS TEM
CTYyJ€HTaM, KOTOpbI€ aKTUBHO padOTalIi Ha MPAKTUYECKUX (CEMUHAPCKUX) 3aHATHSAX.

[IpenonaBaTens NPUHUMAET 3K3aMEH TOJIBKO NPU HAJIMYUM BEIOMOCTH M HaJUIeXKallluM
o0pa3oM OQOpPMIICHHOH 3a4eTHOW KHIDKKA. Pe3ynmpTar 5K3aMeHa OOBSBISETCS CTYICHTY
HEMOCPEACTBEHHO IIOCJIE €ro ClayM, 3aTeM BBICTABISAETCS B SK3aMEHAI[MOHHYIO BEIOMOCTh U
3aUETHYI0 KHWXKKY CTy/leHTa. Eciu B mporecce sk3aMeHa CTYACHT HCIOJIb30BaJl HENOIMYCTUMBIE
JIOTIOJIHUTEIbHBIE MaTepuaibl (IINaprajku), TO 3K3aMEHATOpP MMEET NpPaBO M3bATh ININAPTalIKy U
IIOCTaBUTh OLICHKY «HEYJIOBJIETBOPUTEIHHO.

IIpu BBICTaBICHMM OLEHKH 3K3aMEHATOpP YYUTHIBAET 3HaHUE (PAKTUUECKOro Marepuaia 1o
porpaMme, CTeNeHb aKTUBHOCTU CTYAEHTAa Ha CEMUHAPCKUX 3aHATUSAX, JIOTHKY, CTPYKTYPY, CTUIIb
OTBETa KYJIbTYpYy PEUH, MaHepy OOIIeHHUs, TOTOBHOCTh K JJUCKYCCHH, apI'YMEHTHPOBAaHHOCTh OTBETA,
YPOBEHb CAMOCTOSATEIBHOI'O MBILIUIEHHUS, HATMYME IPOIYCKOB CEMUHAPCKUX U JIEKIIMOHHBIX 3aHATHH
M0 HEYBaXXUTEIbHBIM IPUUMHAM.

OneHka «OTJMYHO» CTaBUTCS CTYJEHTY, OTBET KOTOPOTIO COAEPKHUT IIyOOKOEe 3HAaHUE
MaTepuaia Kypca, 3HaHHEe KOHLENTyalIbHO-ITOHATHIHOIO aIapara BCero Kypca, 3HaHue JUTepaTyphl
0 KypcCy.

OneHka «X0pomo» CTaBUTCS CTYAEHTY, OTBET KOTOPOTO IEMOHCTPUPYET 3HAHUS MaTepuana
[0 IpOorpaMMe, COJEPKUT B ILIEJIOM IPAaBHIIbBHOE, HO HE BCEr/la TOYHOE M apryMEHTHpPOBaHHOE
U3JI0’)KEHUE MaTepuaa.

OneHka «yAOBJIETBOPUTEJIBHO» CTaBUTCA CTYIEHTY, OTBET KOTOPOTO COJAEPIKUT
MIOBEPXHOCTHBIE 3HAHUS BXXHEWUILINX Pa3/Ie€IOB MPOrpaMMbl U COAEPKaHMs JIEKIIMOHHOTO Kypca, He
TOYEH M HMEIOTCS 3aTpyJHEHUS C HCIOJIb30BAHWEM HAy4YHO-TIOHATHIHOIO amnmapara H
TEPMHHOJIOTHH Kypca.

OneHka «Hey/I0BJIETBOPUTEJBHO» CTaBUTCS CTYIEHTY, MMEIOIIEMY CYIEeCTBEHHbIE
npo0ensl B 3HAHMM OCHOBHOT'O MarepHaja IO Mporpamme, JOIMYCTUBIIEMY NPUHIMIIHAAIbHbIE
OIIMOKY IIPU U3JI0KEHUU MaTepHualla, a TakKe He JIaBllIeMy OTBETa Ha BOIIPOC.
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Oo0pa3sen 3k3aMeHAIIMOHHOT0 OuJieTa

MMHHUCTEPCTBO HAYKU U BBICILIET'O OBPA3OBAHMS POCCUMCKOIN ®EJEPALINN
denepanbHOE rOCyIapCTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEKICHUE
BbICILIEr0 00pa3oBaHus
«KYBAHCKMIM I'OCYJJAPCTBEHHBII YVHUBEPCUTET»
WuctutyT reorpaduu, reosioruu, Typu3Ma 1 cepBuca
Kadenpa mexayHapogHOro Typu3mMa U MEHEDKMEHTA

JK3aMeH N0 AucuuIInHe «OCHOBBI rOCTENPUHUMCTBA
Hanpasnenue noarorosku 43.03.03 ['octunuvHOE 11€710
Hamnpasnennocts (nmpoduib) « 0OCTHHUYHO-pecTOpaHHAS AECATEILHOCTDY

buier 1
1 TocrenpuumcTBO: OnpeaesieHue, CyIHOCTh. MHxycTpus roctenpuumcTsa. Poib
4eJI0BeYeCcKoro (akTopa B Iporecce 00CIyKUBaHUsI.

2. TexHUKH pPEeryJIsSuy SMOIMOHAILHOTO HAMPSKCHUS: TIOAYCPKUBAHMUS 3HAYHMOCTH

napTHepa v ero MHEHHUSI.
3aB. kadeapoii M.IO. bennkos
MEXIYHAPOAHOTO TYPU3Ma U MEHEDKMEHTA

7. MaTtepuajibHO-TeXHUYECKOe o0ecriedeHne 1o AUCHUIINHEe

ITo BceM BumaM y4eOHOI AESITENTbHOCTH B paMKax AUCIHMILTUHBI HCIIONB3YIOTCS ayJUTOPHH,
KaOWHETHI U JTabOpaTOpPUH, OCHAIIIEHHBIE HEOOXOUMBIM CIIEIUATTU3UPOBAHHBIM 000PY/TI0BAHUEM.

Jis  caMoCTOSITENbHOM  paboThl  OOy4arommxcs  MPEeIyCMOTPEHBI  TOMEIICHHS,
YKOMITJIEKTOBAHHBIE CIEIUATU3UPOBAHHON MeOeNIbl0, OCHAIIEHHbIE KOMIBIOTEPHONW TEXHUKOU C
BO3MOXXHOCTBIO TOJKIIOUeHUsI K ceTu «HTepHeT» U obecredeHHeM O0CTyna B SJIEKTPOHHYIO

WH()OPMaAIIMOHHO-00Pa30BATENBHYIO CPE/ly YHUBEPCHUTETA.

Ne Bug pabot MareprallbHO-TEXHUYECKOE 00eCTICUeHNEe JUCITUIUIMHBI M OCHAIIICHHOCTh
Jlexmmmonnsie ayautopuu (218, 219) ocHaieHpl HOBEHITIMU TEXHHYECKUMU
CpeacTBaMHM OOYYEHHS: KOMIIBIOTEPOM, CTEPEOCHCTEMOH, WHTEPAaKTUBHOU
TpuOyHOH,  MyJIbTUMEIUHHBIM  TPOEKTOPOM M  COOTBETCTBYIOLIMM
nporpamMmubiM obecrieuennem (I10) (Windows Media Player, Microsoft
1 JlekoHHBIE Office 2010), ¢ Beixomom B IHTEpHET.
"| samaTus Jlexumnonnsie aynuropuu (200, 201, 207, 208, 205, 211) - MynbTHMEIUNHBIC
aymutopun ¢ Beixogom B HWHTEPHET; BuzueonpoekTopoM, 3KpaHOM;
MperoAaBaTeIbCKON TpHOYHOM, HOYTOYKOM.
Bce aynutopum ocHamieHbl y4eOHBIMH JIOCKAaMH, KOMIUIEKTOM Y4eOHOH
MeOenu.
, T — Y4ebHbIE ayqUTOpUN OIS HpOBeJ];eHI/IHv3aHHTHﬁvCCMHHapCKOFO tumna (208,
N N201, W205), ocHameHHOE Yy4eOHOH MOCKOH, IPOEKTOPOM, DSKPAaHOM,
y4eOHUKaMH.
KaGuneTs! 111 rpynnoBbIxX (MHAMBUAYaIbHBIX) KOHCYIbTanui (1206, 1214,
I'pynmossre N217) ocHalieHbI EPCOHATLHBIMU KOMITBIOTEPAMH C BBIXOZ0M B MHTEpHET
3. | (uanuBupyansubie) | (3 mr.), MOV (1 mrT.), yueOHUKaMH, y4eOHBIMH U Y4€OHO-METOJUIECKUMHU
KOHCYJIbTallUH MOCOOHSIMU, TIPOCKTOPOM IS AEMOHCTpaluy ciaigoB (1 mr.), MOOMITBEHBIM
dKpaHOM Jiyist ipoekTopa (1 mT.).
Texymmii YueOHble ayIUTOPUU IS MPOBEICHUS 3aHATHH ceMuHapckoro tuma (208,
4 | KOHTPOID, N201, WN205), ocHameHHOe Y4eOHOW IOCKOH, IPOEKTOPOM, HSKPaHOM,
" | mpoMmexyTouHas yueOHUKAMH.
aTTecTalus
5 CamocTosiTenpHas Kabunersl mis camocrosiTenbHONH padoTer (209 m 212), ocHameHHBII
" | pabora KOMIIBIOTEPHON TEXHMKOHM C BO3MOYKHOCTBIO TOJKJIIOUEHMSI K CETH
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Bug pabot

MaTepI/IaHLHO'TeXHI/I‘ICCKOC obecrieuenme JUCHUIIIIMHBI 1 OCHAIIICHHOCTD

«HTEepHET», TPOrpaMMON DJKPAaHHOTO YBEIWYEHUS ©  00eCIICUeHHBIH
JIOCTYIIOM B  3JICKTPOHHYI0 HH()OPMAIMOHHO-00pA30BATEIILHYIO — CpEeay
YHUBEPCUTETA.

Bce Bunb pabot

Koncynsrantllnroc — Crpasounas [IpaBoBas Cucrema (Koncymerantllmioc).
I'APAHT — CnpaBounas [IpaBosas Cucrema (CAPAHT).

Antumnaruat-BY3 Tlporpammuas cucreMa Juiss OOHApy>KEHHUS TEKCTOBBIX
3aMMCTBOBAHMI B yUeOHBIX U HAYYHBIX paborax «AnTtumiaruar.BY3y.
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PEINEH3 U1
Ha paboYyI0 MPOrpaMMy TUCLHILTHHE! « OCHOBBI TOCTEPHHMCTBAY
OCHOBHOI# 00pa3oBatenpHOi mporpammbl ®I'BOY BO «Ky6I'Y»
1o HanpasneHuio 43.03.03. «CocTuHAYHOE A€T10»
npodunb « OCTHHHYHO-PECTOPaHHAS AeITELHOCTEY

Ilens nucuunmuner «OCHOBBI FOCTENPHUMCTBA» — H3YYHTh OCHOBBI rOCTENPHUMCTBA KaK
BOXHEHIIEro Ka4ecTBa MPeI0CTaBISEMbIX FOCTHHHYHBIX YCIIYT, chopMHpPOBaTH CHCTEMY 3HAHHH
0 MeToJax (hOPMHPOBAHMS TOCTENPUUMHON cpenpl. JUCLHMIUIMHA OTHOCHTCS K OGS3aTeIbHON
yacTi Broka 1 «/Iucuuminael (MOmyan)» y4eGHOrO IUIaHA W ABISETCH OMHOM M3 BayKHEHIIMX
4acTed mpouecca MOATOTOBKH CIELUAIUCTOB B cdepe OCTHHHIHOTO cepsuca. CocraBUTENDL
NporpaMMBl — 3aB. Kadeapoil 3KOHOMHYECKOH, COLMATBPHON H IMOJMTHYECKON reorpapuu
Munenkosa B.B.

Conepsxanne PITJ] BKmOuaeT LenM M 3a7aud OCBOGHHS AMCLAILIMHEL Cozlep)KaHue |
CTPYKTYpa AMCUMIUIMHBI, 00pa30BaTebHbIE TEXHOIOTHH, OLEHOYHBIE CPEACTBA JUI TEKYIIEero
KOHTpOJIA YCIIEBACMOCTH M MPOMEKYTOYHOM AaTTeCTaluH, NMepeveHb y4eGHOU JTHTepaTyphl,
MH(OPMALMOHHBIX PECYPCOB M TEXHOJOTMH, METONMUECKHE yKa3aHHs Js obyyaromuxcs 1o
OCBOCHHIO NUCUHUIUINHEI, MATEPUAIEHO-TEXHUYECKOE 00ECTIEYEHHE 10 JUCIIUILIHHE,

Paznensr AUCILIUITIIMHBI:

1. 'ocrenpuuMcTBO Kak 6a30Boe KaYECTBO CEPBHCHOM AESTEIBHOCTH.

2. TeopeTuyeckue OCHOBBI OpraHU3ALMH TIPOLIECCa 0OCTy KHBAHHS B KOHTAKTHOM 30He,
3. KomMyHHKaTHBHAs KOMIIETEHTHOCT B Ipoliecce 0GCTy)KHBAHUS B KOHTAKTHOM 30He.
4. Pa6orta ¢ xano6aMu 1 BO3pakeHUSIMH.

AHalU3 COMEpXKaHHUA Pa3/esioB AUCUMILIHHEI JaeT OCHOBAHHUS MOJOKHTEIBHO OLECHHTH
HaIpaBJICHHOCTh TUCUMIUIMHBL Ha MOJIyYeHUs TPOhECCHOHANTBHBIX KOMIIETEHIINI, CBA3aHHBIX C
obcnyxnBaHueM U 3¢ HEKTHBHEIM B3aUMOEHCTBHEM C OTPEOUTENSAMH FOCTHHHYHEIX YCIIYT, 4TO
MOHO OLCHHTE KaK CHJIbHYIO CTOPOHY IpOrpamMmel. B nenom coxeprkanue paGoyeis mporpamMmsl
(opMHpYET HONOXHTENBHOE BIEYATICHHE, M3yYEHHE MCLIMILTHHEI CIIOCOOCTBYET OCBOEHHIO
komneteHuHH OITK-2 «CriocoGen oGecneunBaTh BBIIOIHEHHE OCHOBHBIX byHKIMI yipaBieHus
MOJpa3IeIEHUAM M OpraHu3aluii chepbl rOCTENPHUMCTBA M OOIIECTBEHHOTO MTUTAHUS.

I[lporpamma cocTaBneHa B COOTBETCTBHH C JIOTHKOH OCBOEHHS JHCIHILIHHBL
IocnenoBarensHOCTE TeM, Mpe/IaraeMsIX K H3yYeHHIO, HAIIPaBIeHa HA KAYECTBEHHOE yCBOEHHE
y4ebHoro Matepuana. KOHTpOIb 1 OLEHKA Pe3ybTaTOB OCBOEHHS AHCIHILTHHEI pa3HOOOpa3HEI,
HAlpaBeHBl Ha  (OPMHPOBaHME TpPEIMETHBIX pEe3yIbTaToB, OBIMENpODECCHOHATbHOM
komnerenimu OINK-2, MexnpenMeTHBIX cBsi3elf ¢ APyrMMH MMCHHMILUIHHAMH y4eGHOTO IIIaHA
OOIL

Ilpemnaraemas nns peneH3HpOBaHHS NporpaMMa MOXKET OBITh PEKOMEHI0BaHa [UIs
NpEno/iaBaHusl  MUCUMILUIMHBL  «OCHOBBI TOCTENPHMMCTBA» MO HampaBleHuio 43.03.03.
«I'ocTunnyHOE NEno» (mpoduie «['oCTHHHYHO-pECTOpaHHAS AESTETLHOCTEY).

['enepanbHbIii qupekTOp
AHO «lleHTp 3KCIIepTH3 U OLEHKH KauecTBa

«Kypopt-Koncantuar» M.B. Komnaiiko




PEOEH3HA

Ha pabouyro nporpaMmy JUCUMIIIHHEL «OCHOBBI FOCTENPHAMCTBAY OCHOBHOM
o6pazosarensHoil iporpamMmel GPIBOY BO «Ky6I'V» no nanpasnenunio 43.03.03.
«ocTHHUYHOE feN10y Mpodib «I OCTHHUYHO-PECTOPAHHAA NEATENBHOCTE)

Pabouas nporpamMma JUCHHIIIHHE «OCHOBBI FOCTENPHAMCTBAY) COCTABICHA B
cooTBeTcTBIU ¢ DeleparbHEIM NOCYapCTBEHHBIM 00pa30BaTeIbHEIM CTAHAAPTOM
BhicIIero oOpa3oBaHMA 10 HAMPABICHHIO MMOATOTOBKH 43.03.03. «"ocTuHHYHOE
neno». CornacHo ydeGHoMy mwiaHy pucuumiuHa «OCHOBBI TOCTENPHUMCTBA»
OTHOCHTCS K 06s3aTenbHoii uacti broka 1 Jlucummaneel (MORymM) y4eOHOTO
TIJaHa. Hsyuenue  [HCHMILIMHEI HanpaslIE€HO Ha  {opmMHUpOBaHUE
o6menpodeccuonansHoii xommereniun OIIK-2. Paspa6oruux PIIJI — x.r.H,
JIOLEHT, 3aB. Kadeapol 3KOHOMHIECKOH, COUMAIBHOH 1 TOJIMTHYECKOH reorpaduu
B.B. MuHeHKoBa.

B nporpamme 0TpaxeHbl Bee 00s3aTeNbHbIE 3IEMEHTBI PITJ1 B coOTBETCTBUU
¢ TOPAAKOM pa3spalOTKH M YTBepikaeHus pabodedl NMpOrpaMMbl AMCLHUIUIHHEI
(Monyna) B coorsercTBHE ¢ ®T'OC 3++), IPHHATEIM Ha 3aCeaHUH YMC OI'BOY
BO «Ky6I'Y» 19.09.2019 r. (mpotoxon Nel).

B PIIJ] xapaktepusyercsi NpeqMeT M3Y4YeHHs ¥ €ro MECTO B CHCTEME
monrotoBk# mo Hampasienuioo 43.03.03. «locTHHHYHOE ENO» (npoduns
«OCTHHUYHO-PECTOPAHHAs IEATENBHOCTH»), 3afadd pPacKphIThl Ha OCHOBE
TpeGoBanuii K (OPMHPOBAHMIO KOMIIETCHLHH, KOTODBIMHA JODKHBI obnanath
cTyaenTsl, u3nokeHHsx B @rOC BO, ONuCHIBAOTCS 3HAHUA, YMEHUS, HABBIKH,
xapakTepusyromue  (GopMUpoBaHMEe — KOMIETEHUIMHA U ofecrneunBarolye
JOCTHIKEHNE TIAHHPYEMBIX Pe3yJIbTaToB OCBOSHHS 00pa3oBaTeNsHOM MPOrpaMMef,
onucaHa CTPYKTYpa M COZepIKaHHe JMCIHUILIHHEL, 00pa30BaTebHbIe TEXHONOIHH,
OLEEHOYHBIE CPENCTBA N TeKylleH M MPOMEXKYTOUHOH aTTeCTaluH, yuebHO-
METOQHYEeCKOe M INPOrpaMMHO-UH(GOPMAHOHHOEe OfecreHeHne, MaTepHAIbHO-
TexHHYecKas 6a3a, HeoOXouMas [/ OCYIIECTBICHNS 00pa30BaTebHOTO POLecca
T10 JIMCHUTUTHHE.

YVyeBHO-TeMATHIeCKHui TNnaH AucuurumHbl «OCHOBBI TOCTSHPHUMCTBAY
BKJIFOYaeT GONBIIMHCTBO Pa3ieNioB JaHHOTO HayYHOro HalpaBlIeHUs, JAejas akUCHT
Ha COLMATBHO-TICUXOIOTHYECKUX OCHOBAX CEPBHCHOM AEATECIBHOCTH, YTO BMECTE C
06pa30BaTeNbHBIMH TEXHONOTHAMU MPEIONPENeNIeT yCnex 00pa3oBaTesEHOro
npouecca.

[Mpennaraemyl0 I8  PELEH3UPOBAHHS  IPOTpamMMmy renecooGpa3Ho
peKOMEeHIOBATh B KayecTse paboueil yueGHON MPOrpamMMBbl JHUCHAILTHHEL «OcHOBBI
rocTenpuuMcTeay no Hanpasienmio 43.03.03. «loctHHUYHOE AETIO» (npoduns
«OCTHHHYHO-PECTOPAHHAS NeSTEIBHOCTE ).

KaHOMJaT reorpadyeckux HayK, o

JOLEHT Kadeapsl MeXXyHapOJAHOro TypU3Ma //4# 5 v

u meremxmenta BIBOY BO «Ky6I'Y» H.A. KomapeBleea
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