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1 Hesin v 3a1a4M U3y4YeHHUS JUCUMILIIHHBI

1.1 Ieap AMCHUANINHBI

M3YYUTHh OCHOBBI TOCTEIMPHUUMCTBA KaK BKHEHIIETO KauyecTBa MPEIOCTABISEMBIX YCIYT B
chepe cepBHca, Typu3Ma M TOCTCHPHUHUMCTBA, C(HOPMHUPOBATH CHCTEMY 3HAHMHW O METOJax
(GhOopMUPOBAHUS TOCTEIIPUUMHOMN CpPEIbL.

1.2 3agaun (UCHUILINHEI

— M3YYCHHE TOHITHS W CYIIHOCTH TOCTENPHHMMCTBA Kak 0a30BOTO KadecTBa CEPBUCHOM
JIESITENLHOCTH,

— M3YYCHHE TOHSATUS U CYIIHOCTH «KOHTAaKTHOH 30HBD» U «KOHTAKTa C IMOTpeOUTEIIeM
YCITyT;

— W3YYCHHE OCHOB M 0A30BBIX MPUHITUIIOB IICUXOJIOTHH CEPBUCA;

— H3y4YeHHE KOMMYHUKATUBHON KOMIIETEHTHOCTH, B TOM YHCJIE KOMMYHUKATHBHBIX
CHUTHAJIOB;

— OBJIJIEHHWE METO/IaMH aKTUBHOT'O CITYIIAHUS U PETYJIAIMH SMOIMOHATBHOTO HANIPSKEHNUS,
TEXHHUKOW KaTMOPOBKH U 3P(PEKTUBHON KOMMYHUKAILIUN B CEPBUCHBIX CUTYAIIHSIX ;

— H3y4YeHHE OCHOB KOHQIMKTOJIOTHH, MpaBWJI U alropurMa paboThl C xanmobamu B
CEPBUCHBIX CUTYaIUAX.

1.3 MecTo AucHMILVIMHBI B CTPYKTYpe 00pa3oBaTe/IbHON NPOrpaMMbl

JucuumuimHa «OCHOBBI  I'OCTENPUMMCTBA» OTHOCUTCS K oO0s3aTenbHOM yactu biioka 1
«ducuurmmael (MOAynn)» y4eOHOTO TUIaHA W SIBJISIETCS OJHOW M3 BaKHEHIIMX YacTei mporecca
HOJTrOTOBKHU CIIEI[MATIMUCTOB B cepe cepBuca, Typu3Ma U rocTenpuuMcTBa. Binanenue 3HanusMu 00
0COOEHHOCTSX (OpPMHpPOBAHMS TEPBOTO BIEYATICHMS, O HaIPaBICHUAX B3aWMOJEUCTBUSA C
HOTPEOUTENEM YCIIYT C LEJIbI0 YCTAHOBJIEHHUS] KOHTAKTa U KAUeCTBEHHOT'0 0OCIIy)KUBaHUs, O paboTe
C TPYJIHBIMH MOTPEOUTENIMU U B TPYIHBIX CUTYAlUsX MPEAOIPENEseT CTeNeHb YAOBIETBOPEHUS
noTpeduTeNns yciuyr u GopMupoBaHHUe €ro JOSIbHOCTH, & 3HAYUT SBJISETCA BaXHEUIIIMM CBOMCTBOM
NepcoHaJla TOCTUHHUYHBIX Mpennpustuil. M3yuenue naHHoro kypca Oa3upyercss Ha 3HaHMSX,
YMEHMSIX M HaBBIKaX, MOJYYEHHBIX NpHU M3ydeHuM aucuuimimH «Mcropus cepBucay», «CepBHUCHas
nesTeNbHOCThY. [lonydeHHble 3HaHUS OyAyT cocoOCTBOBaTh YCHEIIHOMY OCBOEHUIO JHCLUIUIMH
«Oprasusanus 1 TEXHOJIOTMH CAHATOPHO-KYPOPTHOM NEATEIbHOCTIY, «OpraHnu3anus U TEXHOJIOTUN
HKCKYPCHUOHHOTO OOCITyXHUBaHUS», «OpraHuzanus KOHIPECCHO-BBICTABOYHON JI€ATEIbHOCTH,
«Oprasusanus 1 TEXHOJIOTMH Pa3MELIECHHs TYPUCTOBY.

1.4 TlepeyeHb MUIAHMPYEMBIX Pe3yJbTATOB 00yUeHHs M0 JUCHHIIIHHE, COOTHECEHHBIX C
IJIAHMPYEMbIMH pe3yJIbTaTaMH 0CBOEHUsI 00pa30BaTeIbHON NPOrPaMMbI

N3yuenne nanHOM y4eOHOU MUCIUIUIMHBI HAMPaBIEHO Ha (POpMUpPOBAHUE y 00YUAIOIIUXCS
crenyrolel mpodeccnoHanTbHON KOMIIETEHITUH:

KOII 1 HAUMCHOBAHUEC MHAUKATOpA | PeByJ'H)TaTBI O6yquH$[ 110 JTUCHUIIIINHE
OIIK-3 CrnocobeH o0ecnmeunBaTh TpedyemMoe KavecTBO NPOILECCOB OKa3aHMsA YCJIyr B H30paHHO# cdepe
npogeccuoHAIBLHOI 1eATeJTbHOCTH
HOIIK-3.3 ObecnieunBaet Oka3zaHue | 3HaTh
YCIIYyT B COOTBETCTBHH C 3asBICHHLIM | — CYIIHOCTh TOCTCIPHUAMCTBA Kak 0a30BOr0 KadyecTBa CEPBHCHOMU
Ka4eCTBOM JIESITEIbHOCTH;
—  OCHOBBI IICHXOJIOTHH CEPBUCA U JIMYHOCTH;
—  OCHOBBI KOH(JIUKTOJIOTHH;
— OmpejAeicHUE, CYIIHOCTh, IYTH OPTraHW3alUUd M KOHTPOJS KOHTAKTHOM
30HBI, IPOCTPAHCTBA KOHTAKTA, IIPOIECCa U COJICPIKAHUS KOHTAKTA,
— OCHOBBI YCTaHOBJICHHS KOHTAaKTa C IIOTPEOWMTENIEM YCIyr ¢
MCTOJIb30BaHNEM 3P GEKTUBHBIX (HOPM KOMMYHHKAITHU;
Ymeth




Ko 1 HauMeHOBaHUe MHIMKATOpA PesynbraTel 00y4YeHUs 10 AUCIMILINHE

— OpraHM30BBIBATH OOCITY’)KUBAHUE C YYETOM COIHATBHO-TICUXOJIOTHYECKUX
(akTopoB (hopMHPOBaHUS MIEPBOTO BIEYATICHHUS TOTPEOUTEIS;

— paboTath ¢ NOTPEOHMTENISIMH, KOHCYJIBTHPOBATh, COTJIACOBHIBATH BHUI,
(hopmbI 1 00BEM TIpOLIECCa CepBUCa C

— HCIOJIb30BaHHEM 3((PEKTUBHBIX KOMMYHHKAaTHBHBIX TEXHHK;

— paboTarth ¢ jkajlo0aMu M BO3paKECHHUSIMH;

Bnagers

— METOAaMH M HaBbIKaMH (OPMHPOBAHMS KOHTAKTHOH 30HBI KaKk 3ayiora
(hopMupPOBaHMS JIOSITEHOCTH ITOTPEONTENS;

— TEXHUKaMH BOCIIPHATHS U Iepeladyll KOMMYHUKATUBHBIX CHI'HAJIOB;

— METOAaMH U IPaBUJIaMUi KOMMYHHKATHBHBIX TEXHUK;

— METOAaMHM M HaBBIKaMHU Pa0OTEHI C Kano0aMy U BO3PaKCHHSIMH.

2. CTpyKTYypa U copep:KaHue TUCHUTIIUHBI
2.1 Pacnpenenenue TPyJI0EMKOCTH JUCHHUIJIMHBI 0 BHIAM padoT

OO6r11as Tpy10EMKOCTh AUCIUIUIMHBI COCTABISIET 2 3a4. e. (72 Jaca), X pacupejieieHue 1o
BUIaM paboT mpejcTaBieHo B Tadmutie (01 cmyodenmos 300)

Bun yuebnoit paboTbl Bcero Kypc
4acoB ("achl)
3
KonraktHasi pa6oTa, B TOM YHcJIe: 12,2
AyauTopHBbIe 3aHATHS (BCEro): 12,0
3aHsATHS JEKIIMOHHOTO TUIIA 4 4
3aHATHS CEMUHAPCKOrO TUMA 8 8
(ceMuHaphl, NPAaKTUUECKUE 3aHATHUS)
HNuas koHTaKTHasi padora: 0,2
[Tpomexyrounas arrectauus (MKP) 0,2 0,2
CamocTosiTeIbHAsi paGoTa, B TOM YHCJIe: 56
[TpopaboTka yuebHOro (TeOpeTUYECKOro) MaTepuana 56 56
KoHTpoJs (3auer) 3,8 3,8
OO0mas Tpy10eMKoOCTh yac. 72 72
B TOM YHCJI€ KOHTAKTHASA 12.2 12.2
pabora
3a4. e 2 2




2.2 CTpyKTYypa IUCHUATINHBI

Pacnpenencenue BuoB ydeOHOW pabOThI U MX TPYIOEMKOCTH IO pa3jieiaM AUCIUTUINHBL
Pasnenbl qUCHUIUIMHBL, U3y4aeMble Ha 3 Kypce (3aounas ¢hopma)

KommaecTBo gacoB

AyautopHble
Ne HaunmeHoBaHMe pa3aesioB U TeM Beero ARSI CPC
JI 113

Paspea 1. I'ocrenpunMcTBO Kak 0230B0e Ka4eCTBO CEPBHCHOM
AesITeJIbHOCTH.
T'ocrenpunMcTBO: onpeaencHue, CymHocTs. Muayctpus

1 | rocrempunmctBa. Ponp genoBeueckoro hakTopa B mpomecce 5 1 4
00CITy)KUBaHWUSL.
Pazgen 2. TeopeTndeckne 0CHOBBI OPraHM3alMHU NpoIecca
00cTy’)KUBAHUSI B KOHTAKTHOI 30He.

2 KonTakTHas 30Ha: onpeenenue, CyuHocTh. [IpocTpancTBo 2 2
KoHTakTa. [Iporece u copeprkaHne KOHTAKTA.
[cuxonorus cepBuca 1 TMUHOCTH. TakTHKa 00CTyXuBanus. O0ume
3aKOHBI: 3aKOH HEOIIPEICIEHHOCTH OTKJIMKA, HeaJAeKBaTHOCTH

3 O0TOOpaKEHUS YeIOBEKa YETOBEKOM, 5 1 4
HEaZIeKBaTHOCTU CAMOOLICHKH, PACIIETUICHHS CMBICIIA YIPaBIEHUECKOH
nH(OpMAaLNK, CAMOCOXPAaHEHHS, KOMIICHCAIIH.
Icuxomorus oOcyxuBaHuUL. AHANH3 TOTpeOHOCTEH KiveHTa. [Ipomecc

4 | COBEpUICHHMA  3aKasa: XapaKTepPUCTHKA  ITAIIOB. [Iponaxwu, 6 6
OPHEHTHPOBAHHBIC Ha FOCTS. DTall yCTaHOBJICHHS KOHTAKTA.
Dakropsl npuHsTHA pemeHns. Opranu3anus mpouecca 00cIy>KUBaHuUs.
Pasnen 3. KoMmMyHHKaTHBHAsi KOMIIETEHTHOCTD B IpoLecce
00CJTyKUBAHUS B KOHTAKTHOI 30He.

5 Pois 001m1eHns B COBpeMEHHOM JIETIOBOM B3aHMOJICHCTBHH. 2 2
['1aBHBIE TEHICHLIMH.
KomMMmyHHKaTHBHas KOMIIETEHTHOCTH U CIOCOOHOCTh. (OCHOBHEBIE

6 MOHATHS U UX cojepxaHue. CTpyKTypa KOMMYHHKAaTHBHOTO IpoIecca. 5 1 4
KoncyneTupoBanue notpedureneit ¢ nenbo
omnpeneneHus BUJ, GopMbl 1 00beM Mpoliecca CepBUca.
Bocnpustue M 1epejaya  KOMMYHMKATHBHBIX — CHUTHAJIOB.

7 Ilcuxonoruueckue  CUrHajbl IPU  BCTYIUIEHUM B KOHTAKT. 6 2 4
BepOasibnble 1 HeBepOasbHble (HOpMbI B3aUMOICHCTBUSL.
MeTOI[I)I H TIpaBujla AKTUBHOI'O CHyHIaHUA: TEXHUKHW ITOCTAHOBKHU

g | BOUPOCOB, Manoro pasrosopa (unTHpOBaHME TApTHEpa, MO3WTHBHBIC 7 1 6
KOHCTaTalny, THOOPMHUPOBaHNE, HHTEPECHBIH
pacckas), BepOam3arum.
Perynsanms sMonroHaapHOrO HanpspkeHus. [ToHsATHE IMOIMOHANBEHOTO
MHTEJUIEKTa. TEeXHHKM pEryIslud 3MOIMOHAIBHOTO HAalpsDKeHHUS:

g | moauepkuBanue OOIIIHOCTH, TOAYEPKUBAHMS 3HAYMMOCTH INapTHEpa U 5 1 4
ero MHeHms, BepOamm3amuu  49yBCTB. CHocoOBl  ympaBieHHS
OMOIMOHAJIbHBIM
COCTOSIHHEM.
TexHunka KaTuOPOBKH B Tporiecce mpoaaxku yciuyr. CeHCOpHBIe

10 | pempe3eHTATHBHBIC CHUCTEMBI. UcnonszoBanue peveBbIX 5 1 4
MPEIUKATOB.
O¢ddexktnBHass KOMMyHHUKarws: ¢Ga3pl M UX  XapaKTEePHUCTHKA.

1 IoxcTpoiika mo HeBepOanbHBIM Ipu3HakaMm. [loacTpoiika u BeneHHE 5 1 4
MCIIOJIb30BAaHUEM PEUYEBBIX NMPEIUKATOB. DPPEKTUBHbIE
KOMMYHHUKaTHBHbBIE MOJEIIH.
Pazgen 4. PaGora ¢ :xan00aMu 1 BO3paKeHHUSMH.

12 OO1mas Teopust KOH(GIIMKTOB: BHIBL, 3TAIBI, HCXO/IbI, CIIOCOOBI 5 1 4
paspeneHusi KOH(IUKTOB.
BospaxeHus 1 xajao0bl: NOHATHE, CYIIHOCTb, HICTOYHUKHU. OOmas

13 | cxeman TIOIIIAroBBIN pa3dop anroputMa oOpabOTKU BO3paKEHHI. 6 2 4
OrtHomenue K xanobam. OOmIue nMpaBuiIa U aTOPUTM pabOTHI C
TPYAHBIMH KHeHTaMH. JKasio0bl ¥ JIOSIIBHOCTH KIMECHTOB.

6




npuszHakaM. IloacTpoiika W BeJeHUE C HCIOJIb30BAHHEM
peUeBBIX MpenukaTtoB. D(P(HEKTHBHBIE KOMMYHUKATHBHEIC
MOJICIIH.

14 | JKanoObl ¥ BO3paKeHHUS B CEPBUCHBIX MPEATIPUATHSIX 4 4
HTOIO no paszdenam oucyuniunvl 68 4 8 56
Konrpois 3,8
IIpomexyrounas arrectranus (MKP) 0,2
OO01ast TPYA0EMKOCTb MO TUCIUTUIHHE 72

2.3 Conep:xaHue pa3/iesioB U CHUILTHHBI
2.3.1 3aHATHSA JIEKIMOHHOTO THIIA
Ne | HaumeHoBaHue paszziena Coneprxanue pasnena Popwma Tekyuero
KOHTPOJIS
T'ocTenpuuMcTBO Kak Tema 1. TocrenpuuMCTBO: OINpeAEIeHUE, CYLIIHOCTb.
1 6a30Boe Ka4eCTBO Wunyctpust rocrenpuuMcTBa. Ponb genoBedyeckoro dakropa B v
' | cepBUCHOM JIESITENBHOCTH. | Ipoliecce 00CIyKUBaHMSI.
Tewma 3. Ilcuxomnorus cepBuca 1 TMYHOCTH. TakTHKa
TeopeTudeckue OCHOBBI o6cmyxuBanus. OOLIME 3aKOHBI: 3aKOH HEOIPEIEICHHOCTH
OpraHu3aliy mporecca OTKJIMKA, HEaIeKBaTHOCTH O0TOOpakeHHs YelloBeKa
00CITyXKMBaHHS B YEJIOBEKOM, HEaJIeKBATHOCTH CAMOOLIEHKH, PaCIICTUICHHS
KOHTaKTHOH 30HE. CMBbICTIa YIPaBIEHUECKOH HHPOPMAIINHI, CAMOCOXPaHECHUS, v
2. KOMITCHCAIIHH.
Tema 6. KoMMyHHKaTHBHAs KOMIIETEHTHOCTh U CIIOCOOHOCTb.
KomMmyHHKaTHBHAs
OcHOBHBIE TMOHATUS U UX conepxkaHue. CTpykTypa
3. |NOMICTCHTHOCTD B Hponecce KOMMYHHUKaTHBHOTO IIpolecca. KoncynetupoBanue
obcmy)KuBaHuUs B .
KOHTAKTHOI 30HE. noTpeOuTeNe ¢ eabio ONpeIeeHus] v
BuA, GopMBI 1 00BEM IIpoIIecca CepBHca.
PaGora ¢ xanobamu u Tema 12. O6miast Teopusi KOHMIUKTOB: BUBI, STAIbl, UCXObI, v
4 BO3PAKCHUAMHU. CIOCOOBI pa3penieH s KOHQINKTOB.
[Ipumeuanue: ¥V — yCTHBIM ONPOC, TUCKYCCHS.
2.3.2. IlpakTHyecKkue 3aHATHUS
Ne HaumenoBanue ConepxaHnue pasaeina dopMa TeKyLero
paszena KOHTPOJIA

3 KommyHukaTHBHas Tema 7. Bocnpusitue u nepenaya KOMMYHUKAaTUBHBIX v, TP
KOMIIETEHTHOCTb B curHayioB. IIcuxoyornueckue CHUrHaJIBI IPU BCTYIUICHUH B
mporiecce 00CIyXUBaHUS | KOHTAaKT. BepOanbHble 1 HeBepOaIbHBIE (POPMBI
B KOHTaKTHOI1 30HE. B3aMMOJEICTBUSL.

Tema 8. MeTo/pI ¥ MipaBUjIa AaKTUBHOTO CITYIIIAHHMSI: Yy, TP, A1
TEXHUKH IIOCTAHOBKH BOIPOCOB MaJIOT'O Pa3roBOpa

(uuTHpOBaHKE MAPTHEPA, IO3UTUBHBIE KOHCTATAIUH,

UH(OPMHUPOBAHNE, UHTEPECHBIH paccKas), BepOaau3aliy.

Tema 9. Perynsiuusi >MOLMOHAIBLHOTO HANpSKEHUS.

[lonsTe  SMOLMOHAJIBHOTO  HMHTEIUICKTa.  TEXHUKH

PperyJILIMY SMOLMOHAIBHOTO HANPSHKEHUS: TOIYEPKUBAHUE Yy, TP, 11
OOIIHOCTH, TOMYEPKUBAHMS 3HAYMMOCTH NapTHEPa U €ro

MHeHus, BepOanmmzanuu 4vyBcTB. CIOCOOBI yIpaBieHUs

SMOIMOHAIBHBIM COCTOSIHHUEM.

Tewma 10. TexHuka KanuOPOBKH B IIpoIecce MPOTAKN

yciryT. CEeHCOpHBIE PENPE3CHTATUBHBIE CUCTEMBI. VY, TP
Hcnonp30BaHe pedyeBbIX MPEIUKATOB.

Tema 11. DddexTnBHas KOMMYHUKArus: a3l M HX

XapaKTEPUCTHKA. IMoactpoiika 1O  HeBepOATBHBIM Y, TP, A1




4 Pabora c xanobamu u Tema 13. Bo3pakeHust M KajoObl: MOHSTHE, CYLIHOCTb,
BO3paXKEHHUIMH ncrouHuku. OOIIas cxema H IMomaroBblii pa3oop ajaropurma
00paboTku Bo3pakeHuil. OTHOIIEHHUE K )amobam. Oomue Y, TP, U
NpaBWia M airOpUTM pabOThl C TPYAHBIMU KIHCHTAMH.
2Kano0bl 1 JI0SIbHOCTH KIMEHTOB.

[Ipumeuanue: Y — yctHbii onpoc, T — tectupoBanue, TP — tpenunr, I — nenosas urpa

2.3.3 KypcoBble pa6oThI
KypcoBbie paboThl HEe IPETyCMOTPEHEI.

2.4 TlepeyeHb Y4eOHO-METOIAMYECKOr0 oOecmeyeHHsl IS CAMOCTOSITeNbHOW PadoThl
o0y4yawummxcs Mo AMCHUILIHHE

[Tepeuenpb yueOHO-METOAMUECKOTO 00eCeUeHHsI JUCLUIUIUHBI 110
Ne Bun CPC BBITIIOJTHEHUIO CAMOCTOATEIbHONU padoThI
1 2 3
1 |CamocrosarensHas padora|l. IloaroroBka K TEKyIIEeMy KOHTPOJII, IPOMEXYTOUYHOH U
2 |TectupoBaHue roCyapCTBEHHON UTOrOBOM arTecTaluu: MeToIn4ecKkue yKa3aHus
3 |[paktuueckue 3aganus |/ B.B. Munenkosa, A.B. Mamonosa, A.B. Konopamosa. —
4 . Kpacnonap: Ky6aunckuii roc. yu-1, 2018.

YeTHBII onpoc 2 OCHOBHAS I 6
. JIONIOJIHUTENbHAs yueOHast IUTeparypa.

Y4yeOHO-MeTOANYECKHE MaTepUaIbl JJI CAMOCTOATEILHON pabOThl 00YUaAIOIIUXCS U3 YKCia
MHBAJIUOB U JIMII C OFPaHUYEHHBIMH BO3MOXKHOCTAMU 3710poBbst (OB3) npenocrasmnstores B popmax,
Q/IaTITUPOBAHHBIX K OTPaHUYEHUSIM UX 3JI0POBbS U BOCIIPHATHS HHPOPMALIUH:

Jlist U1 ¢ HapyIIEHUSIMH 3pEHMSL:

— B MleyaTHOM (popme yBeIMUEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOT O TIOKYMEHTA,

— B ¢popMme ayauodaiina.

JUist T ¢ HapyLIEeHUsIMU CITyXa!

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JUiist T ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO arapara:

— B I1e4aTHOM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B (popme ayamnodaiina.

3. Oﬁpa30BaTe.ﬂbHLIe TEXHOJOIMH, MPUMEHAECMbIC ITPH OCBOCHHUH IUCHUIIJIUHBI

B nporecce npenopaBanus AMCUUIUIMHBI TPUMEHSIOTCS CIIEAYIOIINE BUABI 00pa30BaTENbHBIX
TEXHOJIOTHIA:

— TpagunuoHHbIe (MHQOPMAITMOHHAS JIEKIIHSI, TAOOPATOPHOE 3aHSTHE),

— mpobsieMHOr0 00yueHus (mpoOaeMHas JIEKIHsI, 3aHsATHE Ha OCHOBE KEHC-METo/1a);

— WHTEpaKTHBHbIE (JIGKIUU «OOpaTHOW CBS3M» — JIEKIUA-TIPOBOKAIMS, JIEKIHsI-Oecena,
JEKIHSI-TUCKYCCHSI; CEMUHAPBI-AUCKYCCHH);

— HUH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIE (JIEKIMS-BU3YAIU3AIlHs; TPAKTHUECKOE 3aHATHE B
dbopMe mpe3eHTanu — TPEICTABICHUE PE3yIbTaTOB MPOSKTHOW NESITETHHOCTH C MCIOIh30BAHUEM
CHEIMAIM3UPOBAHHBIX MPOTPAMMHEBIX CPENICTB).

Jli1s oOecrieueHrs yCIEeUHOr0 OCBOCHUS JUCIUILTUHBI IPUMEHSIOTCS CIIOCOOBI aKTHBHU3AINH
MO03HABATENIBHBIX MPOIIECCOB — MHTEPAKTUBHBIE JICKITUH, AKTUBHBIC METO/IbI 00 YUEHUS U BHITTOJIHEHUS
KOHTPOJIbHBIX pa0bOT, TPEHUHTH, IPE3EHTALIUN U 3aIIUTa UX C MMOMOUIBIO MPOTrPAMMHBIX MPOAYKTOB
Microsoft Office (Power Point), npyrux rpaguueckux perakTopoB.
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NndopmanonHble  TEXHOJOTHHM,  TMpPUMEHSEMble MpU  HU3YyYEHUH  JAUCLMILIUHBIL:
UCII0JIb30BaHUE MH(POPMALMOHHBIX pecypcos, JOCTYIHBIX B MH(POPMALIMOHHO-
TEJICKOMMYHUKAILIMOHHOU ceTu MHTepHeT.

AnantuBHbIe 00pa3oBaTEIbHBIC TEXHOJIOTUH, IPUMEHIEMbIE TP U3YyYCHUN JUCIHILIMHBI —
JUTSL JTAL C OTPAHUYEHHBIMHU BO3MOKHOCTSIMH 3/I0POBbsI IPEAYCMOTPEHA OPTraHU3aLUsl KOHCYJIbTAlUM
C MCIOJIb30BAaHUEM 3JIEKTPOHHOM MTOUTHI.

4, OIIeHO‘IHLIe cpeacrea AJisl TEKYHIET0 KOHTPOJIA yCIIEBAEMOCTH U HpOMe)KyTOqHOﬁ
aTreCTanum

OneHouHbIe CpEACTBA TPEAHA3HAYCHBI JJIsI KOHTPOJIS M OLEHKH 00pa30BaTEeNbHBIX
JOCTH)KEHUI 00y4aroMXcsi, OCBOMBIIMX NPOrpaMMy y4eOHON AMCHUIUINHBI «PUCK-MEHEIKMEHT».

OneHouyHbIE CpeNCcTBa BKJIIOYAET KOHTPOJIBHBIE MaTepUalibl JJIs IPOBEICHUS TEeKYLIero
KOHTPOJIsi B (oOpMe TECTOBBIX 3aJaHM, JOKJIaJa-Npe3eHTalUUd IO MNPOOJIEMHBIM BOIPOCAM,
CUTYaIlMOHHBIX 337124 ¥ POMEKYTOUHOI aTTecTanuu B opMe BOIPOCOB K 3aUETYy.

Kon n HanmeHoBaHue HanMeHoBaHME OIEHOYHOTO CpeICTBA
PesynbraTel 00yueHns "
HMHIUKAaTOpa Texymuii [TpomexyTounas
(B cooTBeTcTBMU C 1. 1.4)
(B cooTBeTcTBUH C 1. 1.4) KOHTPOJIb arrecTauus
HOIIK-3.3 OGecnieunBaer | 3HaTh v, T Bompocs! k
OKazaHue — cymHOCTh rocrempunmMctBa Kak | Tema 1-14 sauery 1-11, 21,
YCIIYT B COOTBCTCTBHUHU C 6a30Boro KadgecTBa CepBUCHOM 25-27
3asIBJICHHBIM JIeSITEIbHOCTH;
Ka4yecTBOM — OCHOBBI IICUXOJIOTMHM CEpBHCA U
JIMYHOCTH;
—  OCHOBBI KOH()INKTOJIOTHH;
— OIpefeNeHue, CYIIHOCTh, MYTH
OpTaHM3al U KOHTPOJISI KOHTaKTHOH
30HB, IIPOCTPaHCTBA KOHTaKTa,
nporecca U COAEPKaHUs KOHTAKTa;
— OCHOBBI YCTaHOBJICHUSI KOHTaKTa C
noTpedHuTeIeM ycIyr c
UCTIONB30BaHUEM 3()h()EKTUBHBIX (HOpM
KOMMYHHKaLUH;
Ymerb vy, TP, iU, P Bomnpocs! k
— OpraHM30BbHIBaThH OOCiIyxkuBanue ¢ | Tema 5-14 3auery 12-20, 22,
YYETOM COLMANLHO-TICHXOJOTHYECKUX 23, 28-30.
(hakTopoB  (popMHUpOBaHHS TEPBOTO
1 BIIEYATIICHUs TOTPEONTENS;
— pabotate ¢ MOTPEOUTEISIMH,
KOHCYJIbTUPOBATh, COTJIaCOBBIBATh BUI,
(hopmbI 1 06BEM TIpOLIECCa CEpBHCa C
— HWCHOJB30BaHHEM  A(PPEKTHBHBIX
KOMMYHHUKATHBHBIX TEXHHK;
— paboTaTh c xKamobamu u
BO3paKEHHUSIMH;
Brnaners v, TP, U, P Bomnpocs! k
—  MeTOoJaMu u HaBbikamu | Tema 5-14 3agery 12-20, 22,
(hopMHUpPOBaHUS KOHTAKTHOH 30HBI KaK 23, 28-30.
3aiora ()OPMHPOBAHUS JIOSUILHOCTH
OTpeduTes;
— TEXHHKaMH BOCIIPHATHS u
nepeadn KOMMYHUKATHBHBIX
CHTHAJIOB;
—  MeTo/iaMH u npaBUJIaMU
KOMMYHHUKATHBHBIX TEXHUK;
— METOAaMH W HaBBIKAMH pPabOTHI C
XKaJI00aMH U BO3PKEHUSIMHU.

Ne
n/n




TunoBble KOHTPOJIbHbIE 32JaHUSI MM HHbIE MaTepUAJIbl, He00OX0ANMMBbIe VISl OLleHKH 3HAHMH,
YMeHHUI, HABBIKOB H (MJIH) ONBITA 1eATeIbHOCTH, XapaKTePU3yOIIMX 3Tanbl (JOPMHUPOBAHUSA
KOMIIETEHIUi B MpoIecce 0CBOeHNs1 00pa30BaTeIbHON MPOrpaMMbl

IlepeyeHb KOHTPOJILHBIX BOIPOCOB M 3aJaHUI 110 TeMaM IUCHUILJIMHBI (IpUMep)

1

IIpumepHas TeMaTuka pedepaTon:

OO61mas xapakTepuCTHKa KOHTAaKTHON 30HBI B CEPBUCHBIX MPENNPUATHIX (Ha IpuMepe

KOHKPETHOI'O IIPEIIPHUATHS).

2
3
4

Bnusiaue npodeccrnoHanbHOM Cpe/ibl Ha IICUXUKY YeTIOBEKA.
Ilcuxonorus TMYHOCTH.
JlenoBas nepenucka: CTaHIapThl K HATMCAHUIO JIEJIOBOM KOPPECIIOHACHIINHU. Buibl

JCIJIOBBIX ITHCEM.

BNBERRBNRNEESBRRERRREBO® N D

3HAaYEHUE NICUXOJOTUYECKUX 3HAHUN B JESTEIBHOCTA COTPYIHUKA KOHTAKTHOU 30HBI.
MexIJIMYHOCTHOE TOHUMaHUE U B3aUMOOTHOLIEHMS.

[TpaBuna TeneOHHOTo STUKETA.

HckyccTBO BeieHUs IEPETOBOPOB.

JIMYHOCTH B CUCTEME MEXIPYIIIOBOIO OOIIEHUS.

JIn4HOCTH U OOIIECTBEHHOE MHEHHE B KOJIEKTUBE.

HaunonaneHble 0COOEHHOCTH JIEIOBOTIO OOILEHUS.

OO0 sTHKeTE Ha OPUIMATBHBIX MEPONPUATUIX

OO61ue npaBuiia IPUBETCTBUS IIPU BCTpEUE

OcobeHHOCTH O0IIEHHUS ¢ UHOCTPAHHBIMU NTapTHEPAMHU.

[ToBenenue cenuanucTa B KOHQIUKTHON CUTYallUH.

IToBeneHne 4enoBeKa B CTPECCOBOW CUTYaIUU.

ITomapku. IIpaBuiia BpydeHus.

[Tpobnembl npodeccHOHaIbHOM ATUKH.

[IpodeccuonanbHbie CTOCOOHOCTH U UX PAa3BUTHE.

Ponb nuaepa B perynupoBaHuy KOH(IUKTA. Perynsuns cOBMECTHOHN NesTeIbHOCTH.
Coznianue uMHJKa Kak COCTaBHOM YacTH JI€JI0BOM 3THUKH.

CpaBHUTENBHBIN aHAIN3 JEIOBOrO 3TUKETA B PA3JINYHBIX CTpaHax

DTHKa B3aUMOOTHOIICHUI Ha pabodyeM MecTe.

OTuKa 1e10BbIX Oecesl, BCTpeu.

OTHKa peueBOil KOMMYHUKAIIHH.

OTHKa CIylIaHus.

OTHKET MOJIb30BaHUS BUSUTHBIMHU KapTOUYKaMH

[TporpeccuBHBIE TEXHOJIOTHH OOCITYKUBAaHUS B KOHTAKTHOM 30HE (Ha pumepe

OTJIEIbHOTO BUJIA IPEATIPUSATHUI).

2,
0.

Ilcuxoorust MacCoOBOIO MOBEICHMUS.
HNHCTpyMEHTBI TPOIaK, OPUEHTHUPOBAHHBIE HA TOCTS.

3a4yeTHO-IK3aMeHAIIMOHHbIE MATEPHAJIBI VISl IPOMEKYTOUHON aTTecTaluu (3a4eT)

1.

Bompocs! k 3auery:

FOCTCHpI/II/IMCTBOZ OIPCACIICHUC, CYIIHOCTD. I/IH,ZLYCTpI/IH TOCTCIIPUUMCTBA.

Porns uenoBedeckoro dakTopa B mpoiecce 00CIyKUBaHHUS.

2.

3.
4.
5

KoHnTtakTHas 30Ha: onpeesaeHue, CyuHOCTb.

IIpocTpancTBO KOHTaKTa. [Ipolecc u conep:kaHne KOHTAKTA.

[Tcuxonorus cepBuca U TMYHOCTU. TakTUKa OOCITYKUBAHHS: OOLIHE 3aKOHBI.
[Tpouecc coBepieHrs 3aKa3a: XapaKTepUCTUKa ITAIOB.
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6. Ilpomaku, OpHEHTHPOBAHHBIE HA TOCTS. OTal YyCTAHOBICHUS KOHTakTa. MdakTopbl
HPUHATHS PEILICHUS.

7. Pousb 0011€HUS B COBPEMEHHOM JI€JI0BOM B3aUMOJICHICTBUHU: TJIaBHbIE TEHICHIUH.

8. KommyHuKaTHBHAass KOMIIETEHTHOCTh M CIOCOOHOCTb. OCHOBHBIE MOHATUS U HX
coJiepKaHue.

9. CrpykTypa KOMMYHHUKAaTUBHOTO IIpoIiecca.

10. Bocnpustue u nepeaya KOMMYHUKAaTUBHBIX CUTHAJIOB. [Icuxosornyeckue curnansl npu
BCTYIUICHUH B KOHTAKT.

11. BepOanbHble 1 HeBepOaIbHBIE (POPMBI B3aUMOICHCTBHUS.

12. Mertoapl ¥ paBUiIa AKTUBHOTO CIIYIIAHHS: TEXHUKHA TOCTAHOBKH BOIIPOCOB.

13. Meronbl 1 npaBuiIa akTUBHOT'O CIyIIAHUS: TEXHUKU MaJIOrO pa3roBopa.

14. Mertonbl 1 IpaBUiIa AKTUBHOTO CITYIIAHUS: TEXHUKU BepOaTU3aIig.

15. TexHUKH peryasuy SMOLNOHATIBHOIO HAIPSKEHUS: TO{UepKUBaHUE OOIIHOCTH.

16. TexHUKH pEryasUH SMOLMOHATBHOTO HANPSKCHHS: MOMYCPKUBAHUS 3HAYUMOCTH
napTHepa M €ro MHEHUS.

17. TexHHUKU peryysiliMi SMOILMOHAIBHOIO HAIPSKEHUS: BepOaInu3aluy 4yBCTB.

18. CriocoOb! ynpaBieHUs: SMOLMOHAIBHBIM COCTOSIHUEM.

19. TexHuka KaJIMOpPOBKH B Tpolecce Nmpofaxu yciayr. CeHCOpHbBIE penpe3eHTaTHBHBIC
CHCTEMBI.

20. Hcnonp3oBaHuE pevyeBHIX MPEIUKATOB B OOCITYKMBAHUU KIHEHTA.

21. DddexTrBHAsT KOMMYHUKaLUA: (a3bl U UX XapaKTEPUCTHKA.

22. D¢ddexTrBHAST KOMMYHHKAIHA: TTOJCTPOUKA MO HEBEPOATHLHBIM IIPH3HAKAM.

23. DddexTuBHAT KOMMYHUKALUA: MOJICTPOMKA M BEJECHUE C HUCIOJIb30BAHUEM PEUYEBBIX
PEIUKATOB.

24. DddexkTuBHBIE KOMMYHUKATUBHBIC MOJIEIIH.

25. Buapl KOHQIHKTOB. DTaIlbl, UCXOIbI KOH(IHKTOB.

26. Cnioco0bl pa3pernieHust KOH(IUKTOB.

27. BozpaxeHHs: MOHITHE, CyITHOCTh, ICTOYHHKH.

28. OO6mas cxema U MOIIaroBbIi pa3dop anropurMa o0pabOTKN BO3paKEHUH.

29. XanoObl: onpeneneHne, coepkaHie U MPUIMHBL, IEHHOCTh. OTHOIIEHHUE K Kao0am.

30. OO6muue npaBuiia U aIrOpUTM pabOTHI C TPYJHBIMHU KIMEHTAMHU.

Kpurepun oneHuBanus pe3yibTaToB 00y4eHust

O1eHKa «3a4TE€HO» CTaBUTCS CTYJIEHTY, OTBET KOTOPOTO COJAEPKUT 3HAHUE MaTepHalia Kypca
COTJIaCHO Y4€OHO-TEeMaTHYECKOMY IUTaHY, I€MOHCTPUPYET COPMHUPOBAHHBIC M CHCTEMATUUYECKHE
3HaHMUSI OCHOBHBIX OOBEKTOB TUCIUIUIMHBI, 3HAHHE KOHIIETITYaJbHO-TIOHATUHHOTO ammapara BCEero
Kypca, 3HaHUE JINTEPATYPHI IO KypCy.

OreHka «He 3a4TeHO» CTaBUTCS CTYACHTY, OTBET KOTOPOTO IEMOHCTPUPYET PparMeHTapHbIC
WM HEMOJHBIE 3HAHWS MaTepuaia Kypca (CyImecTBeHHbIe NpoOensl B 3HAHUM MaTepuaia
JTUCIUIIMHBI, TPHUHIUINUATGHBIE ONIMOKM TMPU H3IOKEHHH MaTepuajga IO Mporpamme), WU
OTCYTCTBHE 3THX 3HAHMIA.

OneHo4HBIE CPEICTBA ISl MHBAJIWIOB U JIUI C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 3JI0POBbSI
BBIOMPAIOTCS C YUETOM MX UHIUBUAYAIBHBIX MCUXO(PU3NIECKUX OCOOCHHOCTEH.

— MpU HEOOXOAMMOCTH MHBAJIUAM U JIMIIAM C OFPAHUYEHHBIMU BO3MOKHOCTSIMH 3/10POBbS
IIPENOCTABIIAETCA JOMOJHUTEIIBHOE BPEMS I IIOArOTOBKU OTBETA HA DK3aMEHE;

— MpU TOPOBEJEHUM MPOLEIYpPhl OLIEHUBAHMS PE3yJbTaTOB OOYUYEHHUS MHBAJIWIOB U JIHII C
OTPAaHUYEHHBIMU BO3MOXKHOCTAMM 3I0pPOBbs IPEAYCMATPUBACTCS MCIOIb30BAHUE TEXHUYECKHUX
CPEACTB, HEOOXOMMBIX UM B CBSI3U C UX UHAWBUIYAIbHBIMA OCOOEHHOCTSIMU;

— IIpH HEOOXOIUMOCTH ISl O0YYAIOLINXCSl C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3JI0POBbSI U
MHBAJINOB IIPOLelypa OLEHUBAHUS PE3YIbTaTOB 00Y4YEHUS MO JUCLUIUIMHE MOXKET IIPOBOIUTHCS B
HECKOJIBKO JTaIlOoB.
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IIponienypa oLl€eHMBaHUS pPE3yJIbTATOB OOYYEHUS MHBAIMIOB M JIMI C OrpaHUYEHHBIMHU
BO3MOXKHOCTSIMH ~ 3/I0pPOBbSI 10 JUCHUIUIMHE (MOIYJIO) MpeaycMaTpUBaeT MpPelIOCTaBICHUE
uHpopmauuu B (¢opMmax, aJaNTUPOBAHHBIX K OrPAaHMUYCHMSM MX 310pOBbS U BOCHPUSATHS
uHpOpMaLUu:

JUist 11 ¢ HapyIEHUSIMU 3pEHMSL:

— B [1€4aTHOW (hopMe YBEIUYCHHBIM HIPUPTOM,

— B (hopMe 3JIEKTPOHHOTO IOKYMEHTA.

JIyist L ¢ HapyIIeHUsAMHU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (popMe 2IEKTPOHHOTO TOKYMEHTA.

Jlnist i1 ¢ HapyLeHUsIMUM OTIOPHO-/IBUTATENIBHOTO amapaTra:

— B mieyaTHo opme,

— B (hopMe 3JIEKTPOHHOTO IOKYMEHTA.

JlaHHBII TIEpEYEHb MOXET OBITh KOHKPETHU3UPOBAaH B 3aBHCHMOCTH OT KOHTHHIEHTA
oOyJaromuxcs.

5. IlepeueHb yueOHOIi JuTEpATYpPbl, HHPOPMAIMOHHBIX PECYPCOB H TEXHOJIOTHI

5.1 YueOHasi iuTepaTypa

OcHoBHast TuTEpaTypa

1. MuxaitnoBa H.K. Ucrtopus roctenpunmcrsa / H.K. Muxaiinosa. — 2-e u3z., crep. - CII6:
Jlanb, 2023. — 92 ¢. — URL.: https://e.lanbook.com/book/351896.

2. Ko3snosa-3yokoBa H. A., CepBuc-mu3aitH B cepe rocrenpuumcTa: ydeOnuk / H.A.
Kosnosa-3yokoBa. — M.: KnoPyc, 2024. — 166 c. — URL: https://book.ru/book/950770.

3. Kymuuk E. B. OcHOBBI 1eJT0BOT0 OOIICHUS U TOCTEIPUUMCTBA: yueObHoe nocoone / E.B.
Kynmuuk, O.B. Tpodumona. — 4-e¢ usn., crep. — M.: ®JIMHTA, 2025. — 258 c. — URL:
https://e.lanbook.com/book/115898.

4. Huxonenko II. I'. Opranuzanus rocTHHUYHOTO JieNa: Y4eOHUK U MPAKTUKYM JJIsl BY30B
/T1. T'. Hukonenxo, E. A. [llamun, 0. C. Kmoea. — M.: UznatensctBo IOpaiit, 2023. — 449 c. URL:
https://urait.ru/bcode/517896.

5. OcCHOBBI TOCTENPUUMCTBA: Kypc Jiekiui: / aBT.-cocT. A. . Konomuen. — M.: Jlupekt-
Memua, 2023. — 64 ¢. — URL.: https://biblioclub.ru/index.php?page=book&id=701133.

6. Cnusak B.A. [lenoBbic KOMMYHHKAITUHU. TeOpHs U MPaKTUKA: YAeOHUK JIJIs By30B / B.A.
CruBak. — M.: U3natensctBo FOpaiit, 2025. — 460 c. — URL: https://urait.ru/bcode/560464

7. Tumoxuna T.JI. Opranuzanuss TOCTHHHYHOTO Jeia: YYEOHHK IS TPHUKIATHOTO
OakanmaBpuata / T. JI. Tumoxuna. — M.: WM3parensctBo [Opaiit, 2023. — 331 c. //
https://urait.ru/bcode/511181.

JlononHUTENRHAS TUTEPATYypa

1. ApOy3osa H.}O. TexHon0THS M OpraHU3alus TOCTHHUYHBIX YCIYT: y4e0. mocoOue s
CTY[. BbIcHI. yue0. 3aBeaeHuil. — M.: Akanemus, 2011. — 224 c. (8 bubruomexe 20 9k3.)

2. bpamno C. I'. OcHOBBI MHIYCTpUHU TrocTenpuumcTBa: ydeOHoe mocobue / C. T.
bpamuos, E. B. MwuryHoB. — 2-¢ wm3m., crep. — M.:. ®JIMHTA, 2019. — 218 c. URL:
https://e.lanbook.com/book/119310.

3. Boukos HO.®. TexHOIOTHS TOCTHHHYHOTO 00CITy)KUBaHus: Y4eOHuK. — 131, 2-¢. —
Pocros u//1: ®enukc, 2005. — 384 c. — (49 3k3.).

4. Kabymxkun H.U., bongapenko I'.A. MeHe)KMEHT TOCTUHUI] U PECTOPAHOB: Yuel.
[Toco6ue. 4-e¢ uznanue.- Mu.: HoBoe 3nanue, 2002. — 368 c. (14 s«x3.)

5. KapaGymenko I1.JI. MckyccTBo rocrenpuumctba: yueOHUK 1t By30B / I1.JL.
KapaGymienko, T.A. Ille63yxoBa, A.A. BapTymsH. — 2-e u3z., nepepad. u gom. — M.: UznatenbcTBo
FOpaiit, 2025. — 285 ¢. — (Bsiciiee obpazosanue). — URL.: https://urait.ru/bcode/569281.

6. Kyckos A.C. 'octuanunoe aeno: Yuebnoe nocooue — M.: [lamkos u Ko, 2009. — 328
C. (6 bubauomexe 50 3k3.)

7. Kymuuk E. B. OcHOBBI 1€10BOTO OOIICHHS U TOCTEIIPUUMCTBA: yaeOHoe mocobue / E.B.

12



https://e.lanbook.com/book/351896
https://book.ru/book/950770
https://urait.ru/bcode/517896
https://biblioclub.ru/index.php?page=book&id=701133
https://urait.ru/bcode/511181
https://e.lanbook.com/book/119310

Kymuuk, O.B. Tpodumoa. — 3-¢ m3za., crep. — M.: ®JIMHTA, 2019. — 258 c¢. — URL:
https://e.lanbook.com/book/11589.

8. Jlanunua M.}O. Opranu3zanusi ¥ TEXHOJIOTHS TOCTUHUYHOTO OOCTY)KUBAaHHS: Y YCOHUK
i ipod. obpazosanus / [lox pen. kana. nea. Hayk A.YO. Jlsnuna. — 2-e uzn., crep. — M.:
W3narenbckuii ieHTp «Akagemusi», 2002. — 208 c. (6 bubauomerxe 58 3k3.)

9. Munenkosa B.B. OcHoBBI rocTHHUYHOTO OM3HEca: YuebHoe nocobue. — Kpacnonap:
KI'V, 2015. — 160 c. (6 6ubnuomexe Kyol'V 16 sxzemnisipos)

10. Copokuna A.B. Opranmszanusi OOCIyXMBaHHsSI B TOCTHHUIAX W
TYPUCTCKUX KOMILIEKcax: YueOHoe nmocodue, 2016. — 304 c. (8 bubruomexe Kyol'y 10 5k3.)

11. Tumoxmua T.JI. Opranuzanus TOCTHHHYHOTO Jejia: Yy4YeOHHMK IS TPHUKIAJIHOTO
OakanaBpuata / T. JI. Tumoxuna. — M.: UznarensctBo FOpaiit, 2017. — 331 c. // https://biblio-
online.ru/book/7A6C3B10-B672-4BCC-86F7-EA434ADABEDA.

12. VYokep /Ix. BBenenue B roctenpuumcTBO: YueOnuk / Ilep. ¢ anrn. — M.: OHUTH,
2008. — 711 c. (20 7k3.)

8. UepeBuuko T. B. TeopeTuueckre OCHOBHI rocrenpuuMcTBa: yueoHoe nocodbue / T.B.
YepeBnuko. — 3-e¢ m3a., crep. — M..  ®JIMUHTA, 2019. - 286 <c. URL:
https://e.lanbook.com/book/125396

9. Yynunos A.Il.,, HaxumoBa E.A. OcHOBBI TeOpHH KOMMYHHKAIMH: MPAKTHKYM — M.:
®JIMHTA, 2019. — 153 c. // https://e.lanbook.com/book/119456.

JlJis OCBOEHHUS MUCHUIUIMHBI MHBATUAAMHU U JHMIIAMH C OTPAHHMYEHHBIMH BO3MOXHOCTSMU
37I0POBBSI UMEIOTCSI U3aHUS B DJIEKTPOHHOM BHUJIE B DJIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «JlaHby
u «Opaity.

5.2. Ilepuoauyeckue JuTeparypa

1. xypHan «BecTHuk HammoHanbHOW akaaemuu Typusma». URL: http://vestnik.nat-
moo.ru/ru.

2. KypHail «CoBpeMeHHbIE po0sIEeMbI cepBuca u TypU3Ma». URL:
https://stcc.rgutspubl.org/index.php/1.

3. Rata-news. DmektponHas razera Poccuiickoro coroza TypuHmycTpud. OQuIMambHBIHI
caiit. URL: www.ratanews.ru.

4. Kypuan «Typundo». Odurmansusiii caint. URL: www.tourinfo.ru.

5. XKypnan «Orenb». URL: https://xn--80akbvbijmweli.xn--plai.

5.3. HHTepHeT-pecypcbl, B TOM 4YHCJe COBpPeMeHHbIe NpodeccHOHAIbHbIE 0a3bl
JAHHBIX U MHGOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

DJ1eKTPOHHO-0ubIM0oTeuHbIe cucTeMbl (IBC):

1. DBC «FOPAWT» https://urait.ru.

2. OBC « YHUBEPCUTETCKA I BUBJINMOTEKA OHJIAWH» www.biblioclub.ru.
3. OBC «BOOK.ru» https://www.book.ru.

4. OBC «ZNANIUM.COM» www.znanium.com.

5. OBC «JIAHb» https://e.lanbook.com.

IIpodeccuonasibubie 6a3bl JAHHBIX:

1. Hayunast snekrponnas o6ubnuoreka (HOB) http://www.elibrary.ru/

2. HammoHanbpHas dyieKTpoHHAst OuOmmMoTeka (AOCTYym K ODJIEKTPOHHOW OuOIHOTEKE
nuccepranuii Poceuiickoit rocynapctsenHoit ouonuoreku (PI'B) https://rusneb.ru/

3. IIpesunentckas 6mubaunoreka uMm. 5.H. Enprna https://www.prlib.ru/

4. «Jlexropuym TB» http://www.lektorium.tv/

5. YuuBepcuterckas uHpopmanronnas cuctema POCCH S http://uisrussia.msu.ru

13


http://www.ratanews.ru/
http://www.tourinfo.ru/
http://www.biblioclub.ru/
http://www.book.ru/
https://znanium.com/
https://e.lanbook.com/
http://www.elibrary.ru/
http://www.elibrary.ru/
https://rusneb.ru/
https://rusneb.ru/
https://www.prlib.ru/
https://www.prlib.ru/
http://www.lektorium.tv/
http://uisrussia.msu.ru/

NudopmannoHHble CIPABOYHbIE CHCTEMbI:

1. Koncynbrant Ilmoc — cnpaBodHasi mpaBoBasi cucTema (JIOCTYI IO JIOKAIbHOW CETH C
KOMIThIOTEPOB OUOIMOTEKH ).

2. I'APAHT — CnpaBounas IIpaBoBas Cucrema (F'APAHT).

Pecypcsbl cBOOOAHOTO J0CTYNA:
1. KubepJlenunka (http://cyberleninka.ru/);
Cnyx0a TeMaTHYECKUX TOJKOBBIX cioBapei http://www.glossary.ru/;
Cnosapu u sunukiaoneaunu http://dic.academic.ru/;
Odunmanshelii caiit @exepanpHoro areHrcTBa o Typusmy. URL: http://russiatourism.ru.
5. OdumnumanpHeiii calT MuHHCTEpCTBA KypOpPTOB, TypH3Ma M OJIMMITMHCKOTO HAaCIEIUs
Kpacunonapckoro kpas. URL: http://min.kurortkuban.ru.
6. Kypopts Kpacnomapckoro kpas. URL: https://kurort.krasnodar.ru.
7. World Travel Organization UNWTO. Odunmanshsiii caiir. URL: www2.unwto.org.
8. Poccuiickuii coro3 Typunayctpun Odunuansabiii caidt. URL: www.rustourunion.ru.
9. Prohotel [Topran npo rocturrynbiii 6uznec. URL: www.prohotel.ru.
10. CoobmectBo npodeccuonanoB roctunuanoro ousneca. URL: http://www.frontdesk.ru.
11. Bce o typusme. Typuctuueckas 6udnuorexka. URL: www.tourlib.net.

Mo

CoOcTBeHHBbIE YJIEKTPOHHBbIE 00pa3oBaTe/ibHble H MHpopManuoHHbIe pecypebl KyoI'y:
1. Cpena moayibpHOTO AuHamMuueckoro oOyuenwus http://moodle.kubsu.ru
2. baza y4eOHBIX TIAHOB, y4eOHO-METOIMYESCKIX KOMITJICKCOB, ITyOJIMKAINI U KOH(GEPESHIIUN
http://mschool.kubsu.ru.

6. Metoauyeckue yKkazaHus AJ1s1 00y4ar0IuXcs 110 OCBOCHUIO JHCIUIIIHHBI

6.1. MeTtoauyecKkue yKazaHusl M MaTepUAJIbI 10 BUAM 3aHATHI

B mpouecce moArOoTOBKM M NPOBEICHMS NMPAKTUYECKUX 3aHATHM CTYIEHTBI 3aKpEIUISIOT
MOJIyUYE€HHBIE PAaHEE TEOPETUUECKHUE 3HAHUS, IPUOOPETAIOT HABBIKHM UX NMPAKTUYECKOTO MPUMEHEHHUS,
OTIBIT PALIMOHATBHOM OpraHu3aluu yueOHOH paboThl, TOTOBATCS K claue 3aueTa. BaxHoil 3agaueit
ABJISIETCS TAK)KE Pa3BUTHE HABBIKOB CAMOCTOSITENILHOTO U3JIOKEHUS CTYAEHTAMH CBOMX MBICIEH 1O
BOINpocaM pabouel mporpaMMbl OCBaMBAEMOM JUCHUTUINHBL.

B Hauane cemecTpa CTYAEHTHI MOJIy4alOT CBOAHYI0 MH(pOpManuio o (opmax MpoBEAECHUS
3aHATUH M Qopmax KOHTposs 3HaHuM. Torga ’kxe CTyIAeHTaM NPEAOCTaBISAETCS CIHCOK TeM
JEKIMOHHBIX U MPAKTUUECKUX 3aJaHMi, a TaKKe TeMaTHKa pedepaToB.

IIocko/MBKY aKTMBHOCTb CTYyJIEHTa Ha MPAKTUYECKUX 3aHATHAX SBISETCA INPEAMETOM
BHYTPUCEMECTPOBOIO KOHTPOJIS €ro NPOABM)KEHHUS B OCBOGHHMM Kypca, IMOATOTOBKA K TaKUM
3aHATUAM TpeOyeT OT CTyJeHTa OTBETCTBEHHOro OTHOIIeHHs. llenecooOpa3sHo UMETh OTAENbHYIO
TeTpajpb AJIs BBIMOJHEHUS 3aJlaHul, KaueCTBO KOTOPBIX OIIEHMBAETCS IpernojaBaTesieM Hapsay C
YCTHBIMH BBICTYILICHUSIMU.

[Ipu moATroTOBKE K 3aHATHIO CTYJIEHTHI B IEPBYIO OYEPEb JOKHBI HCIOIb30BaTh MaTepral
JIEKUUH U COOTBETCTBYIOIUX JIMTEPATYPHBIX UCTOYHUKOB. CaMOKOHTPOJIb Ka4eCTBA MOJATOTOBKH K
KaKIOMY 3aHSTHIO CTYJIEHTBI OCYIIECTBIISIOT, IPOBEPSSi CBOM 3HAHUS M OTBEYasl Ha BOIPOCHI JIJIS
CaMOIIPOBEPKH 110 COOTBETCTBYIOLIEH TEME.

Bxo/nHON KOHTPOJb OCYIIECTBIISETCS MpENnojaBaTeieM B BUIE MPOBEPKU M aKTyalll3aluu
3HAHUN CTYJEHTOB 10 COOTBETCTBYIOILIEH TEME.

BbIXoHOW KOHTPOJIb OCYILIECTBISIETCS MpENoaBaTeeM MPOBEPKOIl KauecTBa U IMOJHOTHI
BBITIOJTHEHUS 3a1aHUS.

TunoBoil MIaH NPaKTUYECKUX 3aHATUN:

1. V3noxxeHue npenoaaBaTesieM TeMbI 3aHATHUS, €T0 LeNIed 1 3aj1ay.

2. Bplnaua npenojaBatesieM 3alaHusl CTyJeHTaM, HEOOXOJMMBbIE MTOSICHEHUSI.

3. BeimonmHenue 3amgaHusl CTyACHTaMU MMOJA HaOmroaeHueM mpemnofaBatens. OOcCyxkaeHue
pe3ynbTaToB. Pe3tome npenonasaress.

4. OO1ee MoIBEACHNE UTOTOB 3aHATHS IPENoIaBaTeieM U BblJjaua JJOMAIIHET0 331aHusl.
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Buvinonnenue peghepamos

Pedepar mnpencraBisier co0oil KpaTKoe H3IIOKEHHE COJACPKAaHUS HAYYHBIX TPYJIOB,
JUTEPATYyphl MO ONpeAcICHHOW HaydHou Teme. O0Bbem pedepata moxkeT gocturath 20-30 cr1p.;
BpeMs, OTBOAMMOE Ha €ro MOJArOTOBKY — OT 2 Hemenb g0 Mecsna. [loaroroBka pedepara
HOJPa3yMeBaET CaMOCTOSTENbHOE U3YUCHHUE CTYIEHTOM HECKOJbKUX (He MeHee 10) murepaTypHbIX
UCTOYHUKOB (MOHOTpaduii, HAYYHBIX CTAaTeH H T.1.) 11O ONPENEIEHHON TeMe, He paccMaTpruBacMOi
NOJPOOHO Ha JIEKLMHU, CUCTEMATU3allMI0 MaTepualia U KpaTkoe ero usioxenue. Llenp Hanucanus
pedepara — NpUBUTHE CTYACHTY HABBIKOB KPAaTKOTO U JIAKOHMYHOTO TPEACTaBICHUS COOpPaHHBIX
MaTepHajoB U (PaKTOB B COOTBETCTBUM C TPEOOBAHUSAMHU, NMPEABABISIEMBIMA K Hay4yHBIM OTYETaM,
0030paM U CTaThsM.

Pabora 1omkHa COCTOATh U3 CIEAYIOIUX YacTel:

BBEJICHUE,

OCHOBHAs 4aCTh (MOKET BKJIIOUATh 2-4 TJIaBbl) 3aKIIOUCHHE,

CIIMCOK HCII0JIb30BAHHOM JINTEPATYPbI, IPUIIOKEHHUSL.

Bo BBeaeHuum 0OOCHOBBIBACTCS AKTYyaJlbHOCTh BBIOPAHHOM TEMbl [UIl HCCIIEIOBaHUS,
XapaKTepu3yeTcsl €€ HaydHOe U IPAaKTHUYECKOe 3Hau€Hue [UIsl pPa3BUTUS COBPEMEHHOIO
IPOM3BOJICTBA, POPMUPYIOTCS LIEJIU U 33]Ja4l KOHTPOJIBHOM paboThl, OnpeAesseTcss 00bEKT, NpeaAMET
¥ METOJIbl MCCIIEJIOBAHUS, UCTOYHUKH HH(OPMAIMK IS BBIOJIHEHUS paboThl. [IpumepHbIii 00beM
BBeZIeHUs — 1-2 cTpaHUIbl MAIIMHOIIMCHOI'O TEKCTA.

OcHoBHast 4acTh pabOThI BHIMOIHAETCS HA OCHOBE M3YUYEHUSI UMEIOIIENCs OT€YECTBEHHON U
3apyOe)KHON HayyHOW M CIeLUAIbHOM 3KOHOMMYECKOH JMTepaTyphl IO HccieayeMoi mpolieme,
3aKOHOJATENbHBIX W HOPMAaTUBHBIX MarepuasioB. OCHOBHOE BHHMaHHE B IJaBe JODKHO OBITh
YIIEIEHO KPUTHUYECKOMY 0030pY CYILECTBYIOUIMX TOYEK 3PEHUs IO MPEIMETy HCCIIEIOBaHUS U
000CHOBAHHOHM apryMeHTalMd COOCTBEHHOH IO3WIIMHM WM B3TJIAJ0B aBTOpa pabOTHl HA pEHICHHE
npobnemsl. TeopeTnueckue Mo0XKeHUs,, cHOPMYIMPOBAHHBIE B IJIaBE, JOJDKHBI CTaTh MCXOTHOM
Hay4yHOU 0a30i1 17151 BBIIOJIHEHUS IOCIEAYIOUINX TJIaB paboThlI.

Jlns moAroToBKU pedepara JODKHBI MCHOJIB30BATHCS TOJIBKO CIIELUANIbHBIE PEIeBaHTHBIC
uctouHuku. Kpome pedeparos, TeMaTHKa KOTOPHIX CBA3aHA C JUHAMHKOM KaKUX JIMOO SIBJIEHUH 3a
MHOTHE TOJbl, JIMOO MCTOPUYECKOTO DPAa3BUTHS HAYYHBIX B3IJII0B Ha Kakyko-1H00 mpoliemy,
ClelyeT UCI0JIb30BaTh HCTOYHUKH 3a epuoA He 6ozee 10 ser.

ITpumepHsIif 00beM — 15-20 cTpaHUIl MAITMHOITUCHOT'O TEKCTA.

B 3axitoueHuM OTpa)KalOTCs OCHOBHBIE PE3YNbTATHI BBINOJHEHHOW pPalOThHI, BaKHEHIIne
BBIBOIbI, U PEKOMEHJIAINH, U MPEATIOKEHNUS MO0 UX MPAKTUYECKOMY UCIOIb30BaHuI0. [IpumepHbIit
00BEeM 3aKITIOYEHUS — 2-3 CTPaHUIBI MAITUHOITUCHOTO TEKCTA.

B mnpunoxeHusx NOMEMAIOTCS MO HEOOXOJUMOCTH WIIIOCTPUPOBAHHbBIE MaTepHalbl,
MMEIOLIIE BCIOMOTaTeIbHOE 3HaUeHHE (TabIUIbl, CXEMBI, TUarpaMmbl U T.I1.), @ TAKXKE MaTepUalbl
[0 HCIHOJb30BAHUIO pPE3yJbTaTOB MCCIEJOBAHUNA C TIOMOILIBIO BBIYUCIUTEIBHOM TEXHUKU
(anrOpUTMBI B TPOTPaMMBI PAaCUETOB U PEIICHUS] KOHKPETHBIX 33/1a4 H T.II.).

Memoouueckue pexkomenoayuu no OpaHU3AUUU U 6bINOTHEHUI) CAMOCHIOAMENbHOU
paoomout cmyoenmoas.

CamocrosarenbHass pa0oTa CTYJEHTOB — OTO Yy4e€Has, Hay4yHO-HCCIEJ0BaTeIbCKas |
OOlIeCTBEHHO-3HAUNMasl JIeATeNbHOCTh CTYACHTOB, HAalpaBieHHass Ha pa3BUTHE OOIIMX U
npodeCCHOHATIBHBIX KOMIIETEHIIMH, KOTOpasi OCYLIECTBISETCS 0e3 HEMOCPEICTBEHHOIO Y4acTHs
npenoaaBaTess, XOTs U HallpaBJIIeTCs UM.

IIpy wu3y4eHUM JUCHMIUIMHBI OpraHU3alMs CaMOCTOSTEIbHOH paboThl  CTYIEHTOB
MPEJICTaBIISIET €MHCTBO TPEX B3aUMOCBSA3aHHBIX (HOPM:

1. BHeayauTopHast camMOCTOsATEeNbHas paboTa: MOATOTOBKA K AyJUTOPHBIM 3aHATHUSAM HU
BBITMIOJTHEHHE 3a/laHUi Pa3HOrO TUIA U YPOBHS CIOXHOCTH, MOATOTOBKA K MPOOJIEMHBIM JIEKIUM,
JMCKYCCHOHHBIM BOIIPOCAM, M3Y4EHHUE OTJEIBHBIX TeM (BOIPOCOB) AUCIUILIMHBI B COOTBETCTBHH C
y4eOHO-TeMaTHYECKUM IUIaHOM, MOArOTOBKA M HamHUcaHue pedepaToB, JOKIAA0B, 3CCE U APYIHX
NUCbMEHHBIX paboT, YCTHBIX COOOIIEHWI Ha 3aJaHHbBIC TEMbI, BBHIIOJHEHUE JOMALIHMX 3aJaHUN
pa3sHOOOpa3HOro XapakTepa, MOAOOP M M3y4EHHE JIUTEPATypHBIX HCTOYHUKOB; BBIIOJHEHHE
rpa¢puveckux padoT; MpPOBEAECHUE pPACUYETOB M Jp.; BBHINOJHEHHE WHAMBHIYalIbHBIX 3aJaHUM,
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HaIlpaBJICHHBIX HAa PAa3BUTHE y CTYJICHTOB CaMOCTOATEILHOCTH M WHHUIIMATHBBI, MOJTOTOBKA K
YYaCTHIO B KOH(EPEHIHSIX H Jp.

2. AynuTtopHas CaMOCTOATEILHAS pabora, KoTOpas OCYIIIECTBIISIETCS oJ
HENOCPEICTBEHHBIM PYKOBOJICTBOM IIPETIOAABATEIIS M PEAIU3YETCs MPH MPOBEACHUH JTA00PATOPHBIX
3aHSATUN U BO BPEMSI UTCHUS JICKIIUI;

3. TBopueckas, B TOM YHCIIE HAYYHO-UCCIIEOBATEeIbCKas paboTa.

[Iporecc opraHu3anuy caMOCTOSATEILHON paOOTHI CTYICHTA BKJIIOYAET B CeOsl Clenyromue
JTAIIbI:

— TMOATOTOBUTEJBHBINA: ONpENCIICHHe IIeJIe, COCTaBJICHHE MPOTPaMMbl, IOATOTOBKA
METOIUYECKOT0 00CCIICUCHHS;

— OCHOBHOW: peaym3anusi MpOoTrpaMMbl, HCIIOJIb30BAHHE MPUEMOB TOHWCKA HH(OPMAIIUH,
YCBOCHUS, TIepepabOTKHU, TMPUMEHEHHUs, IepeAadyd 3HaHWK, (UKCUPOBAHHE PEYJIHTATOB,
camMoOpraHu3als mpoiecca padoThl,

— 3aKJIIOYHMTEILHBINA: OIEHKA 3HAYUMOCTH W aHaIM3a Pe3yJbTaTOB, UX CHUCTEMAaTH3aIlHS,
orieHKa 3(OPEKTUBHOCTU MPOTrpaMMBbI M MPUEMOB PaOOTHI, BBIBOJIBI O HAINPABJICHUAX ONTHMH3AINH
Tpyna.

@opMBbI KOHTPOJISI CaMOCTOSITEIbHONW pabOThI — YCTHBIM OmpoC, cOOOIIeHHe, AOKIAal Ha
nab0paTOPHBIX 3aHATHAX, pedepaTsl, TECTUPOBAHUE, BBITIOJHEHUE MPAKTUYCCKUX 3aJaHHM,
nyOIMKAIUU B HAYYHBIX U3/IaHUSX.

B ocBoeHuM AMCUMIUIMHBI MHBAJUAAMU U JIMLIAMHM C OTPaHUYEHHBIMH BO3MOKHOCTSIMH
3/10pOBbs  OOJbIIOE 3HAYECHHE HMEET WHIAUBUAYalbHas yueOHass paboTa (KOHCYJIbTALlUM) —
JIONIOJIHUTENBbHOE pa3bsCHEHHEe Yy4yeOHoro warepuana. MHIUBUAYyaJdbHBbIE KOHCYJIbTALMM IO
NPEIMETY SIBIISIOTCSI BaXKHBIM (PAKTOPOM, CHOCOOCTBYIONIIUM HWHAMBHIyaTH3alUA OOYYCHHUS U
YCTAHOBJICHUIO BOCIIMTATEILHOIO KOHTAKTa MEX/1y IPEernojaBaTeseM U 00y4arolUMCsl HHBAIUOM
WJIM JIMIIOM C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10POBBSL.

6.2. MeToanyeckue peKOMeHIalUM /15l MOATOTOBKH K 3a4eTy

HTOroBeIM KOHTPOJIEM YPOBHS YCBOEHHsS Marepuaja CTYJEHTaMM SBJSIETCS 3a4eT. 3ayder
IPOBOJIUTCS B (hopMe coOece0oBaHus 0 OJHOMY U3 BOIIPOCOB U3 IIEPEUHs BOIIPOCOB K 3adeTy. Jlis
3¢ PEeKTUBHOM MOJrOTOBKHU K 3a4eTy MPOLIECC M3yUYEHUs MaTepHralia Kypca npernoiaraeT J0CTaTOYHO
MHTEHCUBHYIO pabOTy HE TOJBKO Ha ayAUTOPHBIX 3aHATHSX, HO U C PA3JINYHBIMU JIUTEPATYPHBIMU U
CETEeBBIMM HMCTOYHUKAMH HH(OpPMaIlMK, HOPMAaTHUBHBIMH JOKYMEHTAaMM M HH()OPMAIMOHHBIMU
pecypcamu.

I{pumepuu OYeHKU onmeema cmydeHma Ha 3a4deme

3auer gBigercs GopMoil HTOTOBOM OLIEHKH KauecTBa OCBOCHHUSI CTYJIEHTOM 00pa30BaTeIbHOM
IporpaMMel 1o aucuuiuivee. [1o pedynpratam oTBeTa CTYJEHTY BBICTABIISIETCS OLIEHKA «3aYTEHO»
WIN «HE 3a4TEHO».

3ayer NpoBOAUTHCS B (hOpME YCTHOTO Onpoca. Bompockl BKIIIOYAIOT TeMBI, H3yUYEHHBIE Ha
JICKOMOHHBIX W MPAKTUYCCKUX 3aHATUAX, a TAaKXKE BOIIPOCHI TEM IJIA CaMOCTOSITETbHOM pa6OTBI
cTyneHToB. [IpenonaBarens BIpaBe 3aJaBaTh JOINOJHUTEIbHBIE BOIpOCHL. IIpenonaBarens MoeT
IIPOCTAaBUTh 3aueT 0e3 ompoca U co0ecel0OBaHMs T€M CTYIEHTaM, KOTOpble aKTMBHO padoTad Ha
IIPAKTUYECKUX (CEMUHAPCKUX ) 3aHATUSAX.

[IpenogaBaTens NPUHUMAET 3a4€T TOJIBKO MPU HATMYUU BEOMOCTH U HaJJIeXKaluM 00pa3oM
oopmieHHON 3aueTHONW KHMXKKH. Pe3ynbrar 3adera OOBSABIAETCS CTYAEHTY HENOCPEICTBEHHO
1ocjie ero clayd, 3aTeM BBICTABJISETCS B SK3aMEHAIMOHHYIO BEJOMOCTh M 3a4ETHYIO KHUKKY
cryzaenTa. [Ipu BrICTaBIEHUH OLIEHKH K3aMEHATOP YUUTHIBAET 3HaHUE (DAKTUYECKOTr0 MaTepuala 1o
nporpamMme, CTCIICHb aKTUBHOCTU CTYACHTA HaA CEMUHAPCKUX 3aHATUAX, JIOTUKY, CTPYKTYPY, CTUJIb
OTBETa KYJIbTYpPY peuH, MaHepy OOIIECHHUs, TOTOBHOCTh K JJMCKYCCHH, apI'YMEHTHPOBAaHHOCTh OTBETA,
YPOBEHb CAMOCTOSITEIILHOI'O MBIIIICHHUS], HATUYKME MPOITYCKOB CEMUHAPCKUX U JICKIIMOHHBIX 3aHATHH
MO0 HCYBAXKUTCJIIbHBIM IIPpUYWHAM.

O1eHKa «3a4TEHO» CTABUTCA CTYAEHTY, OTBET KOTOPOT'O COJEPKHUT 3HaHUE MaTepualla Kypca
COIJIAaCHO Y4e€OHO-TEMaTHYECKOMY IUIaHy, IEMOHCTPUPYET COPMHUPOBAHHBIE U CUCTEMATUYECKHE
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3HAHUS OCHOBHBIX OOBEKTOB JUCIMIUIMHBI, 3HAHUE KOHIENTYalbHO-TIOHATHITHOIO arnmapara BCEro
Kypca, 3HaHUE JINTEPATYPHI IO KypCy.

OrneHka «He 3a4TeHO0)» CTaBUTCS CTYACHTY, OTBET KOTOPOTO IEMOHCTPUPYET PparMeHTapHbIE
WIM HETNOJHBbIC 3HAHUS MaTepuaia Kypca (CyIIeCTBEHHbIE MpOOeNbl B 3HAHWW MarepHualia
JTUCIUIUIMHBI, TPUHLUIUAIbHBIE OUIMOKM MpU M3IOKEHUM MaTepuaja [0 Mporpamme), HId
OTCYTCTBHE 3TUX 3HAHHI.

1. MaTepI/IaJILHO-TeXHI/I‘leCKOC o0ecneveHue 1o AUCHHUIIINHE

Ne Bug pabdot MarepHalbHO-TEXHHIECKOE 00eCTIeYeHNEe TUCITUILINHEI M OCHAIICHHOCTh

Jlexuuonusie ayautopuu (218, 219) ocHaileHbl HOBESHIIIMMH TEXHUYECKUMU
CpeacTBaMH OOYYCHHSA: KOMIIBIOTEPOM, CTEPEOCHCTEMOW, WHTEPaKTUBHOU
TpUOYHOUW,  MYJIBTUMEIHHHBIM  MPOEKTOPOM H  COOTBETCTBYIOIIHM
nporpamMmubiM obecriedenuem (I10) (Windows Media Player, Microsoft
1 JlexunoHHBIE Office 2010), ¢ Beixogom B MHTEpHET.

" | 3aHATHA Jlexunonusie aynuropuu (200, 201, 207, 208, 205, 211) - MynbTUMeAHIHBIE
ayautopun c¢ BeixogoM B WHTEPHET; BuaeonpoekTopoM, 3KpaHOM;
MIPENo/IaBaTeILCKON TPUOYHOH, HOYTOYKOM.

Bce aymutopum ocHameHBl y4eOHBIMH JOCKaMH, KOMIUIEKTOM YydeOHOU
MeOenH.

Y4eOHble ayJUTOPUU JJIs TPOBEIACHUS 3aHATUN ceMuHapckoro tuma (208,

2. gﬁiﬁ?ewm 201, HM205), ocHameHHOE Y4e€OHOW JOCKOHM, NPOEKTOPOM, SKpPaHOM,
y4eOHUKaMHU.
Kabunets! s rpynmoBeIx (MHANBUAYATBHBIX) KoHCYIbTamit (U206, 1214,
I'pynmosslie N217) ocHamiensl nepcoHaTbHBIMU KOMITbIOTEPAMHU C BBIXOJ0M B MHTEpHET
3. | (uamuBupyansueie) | (3 wr.), MOY (1 mrt.), yaeOHNKaMH, y4eOHBIMH U y4€OHO-METOJUICCKUMHU
KOHCYJIbTAaLlUU OCOOMSIMH, TIPOEKTOPOM I IEMOHCTpAu ciiaiigoB (1 mrT.), MOOUIBHBIM
9KpaHoM s mpoekTopa (1 mrT.).
Texymnii VYyebHblE ayUTOpUHU NI MPOBEASHUS 3aHATHUN ceMHHapckoro tuma (208,
4 | KOHTPOID, N201, H205), ocHameHHOE Y4eOHOW JOCKOH, IPOEKTOPOM, SKpPaHOM,
MIPOMEXKYTOYHAS yueOHUKaAMH.
aTTecTaIys
Kabunersl mist camoctositenbHOM padotsl (209 w 212), ocHamleHHBIN
KOMIIBIOTEPHOM TEXHMKOH C BO3MOXHOCTBIO TIOAKIIIOYEHUS K CETH
CamocTosiTenbHas N .
5. paboTa «HTEpHET», TpOrpaMMOl SKPaHHOrO YBEIMYEHUS U  00eCleueHHbIH
JOCTYIIOM B JJIGKTPOHHYIO HMH(OPMAIMOHHO-00Pa30BATENBHYIO  CPEdy
YHUBEPCHUTETA.

Koncynprantllmtoc — CnpaBounas IIpasoBas Cuctema (Koncynbrantlliroc).
I'APAHT — CnpaBounas IlpaBoBas Cuctema (CAPAHT).

Antumnarnat-BY3 Ilporpammuas cucrema Ui OOHAapy>KEHUS TEKCTOBBIX
3aMMCTBOBaHMH B YUe€OHBIX M HAy4YHbIX paboTax «AHTumaruat.BY3».

6. | Bce Buabl paboT
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PEIIEH3 U
Ha pab0o4yio MporpaMMy AHCHHILTHHEI «OCHOBEI TOCTENPHUMCTBA»
OCHOBHOH 0GpasoBarensHoi nporpammsl ®I'BOY BO «KyoI'Y»
10 Hanpasnenuio 43.03.01. «Cepsuc» npoduis «MeHemKMeHT GH3Heca B chepe cepsuca,
TYpU3Ma H FOCTEIPHUMCTBAY

Ilenb mucuunmunsr «OCHOBBI  TOCTENPUHUMCTBAY — H3y4YUTb OCHOBBI TOCTENIPHHUMCTBA KaK
BOKHEHIIEro Ka4eCTBa MPeOCTaBISEMBIX YCIYT B cepe cepBuca, TypH3Ma U OCTENPHIMCTBA,
cpopMHpOBATH cHCTEMY 3HAHMIA O MeTOIAX (OpMUPOBaHHS rOCTENPUUMHOM cpesl. [JHCIUIIHHA
OTHOCHTCS K 00s13aTebHO# YacTu Broka 1 «JIucuuminge (MomynH)» y4eGHOTO MIaHa U SIBISETCS
ONHOH M3 BaXHEHINMX wyacTelf mporecca mMOATOTOBKH CNIELUATMCTOB B cepe rOCTHHHYHOIO
cepeuca. CocTaBHTENb MNpPOrpaMMBl — 3aB, Kagenpoil IKOHOMHYECKOH, COLHATBHOH H
NIOJTUTHYECKOH reorpadun Munenkosa B.B.

Conepxanne PITJI BKMOYaeT LenM M 3a7aYd OCBOEHHS JAUCLHMIUTHHBI, COAEp)KaHHE U
CTPYKTYpy AMCLHIUIMHEL, 00pa3oBaTelbHBIE TEXHOJIOTHH, OLEHOYHbIE CpeICTBa Ul TEKYILEro
KOHTPOJIA yCIICBACMOCTH U NPOMEKYTOYHOH aTTeCTalMH, MepedeHb y4eOHOMH JIMTEPATYpBI,
MH(OPMALMOHHBIX PECYPCOB M TEXHOJOTHil, METOIHUYECKUE yKazaHus Ui o0ydaroummxcs Mo
OCBOCHHIO IHCLUHUILTMHBI, MATEPHAILHO-TEXHHYECKOE 00ECIIeYeH e 110 TUCIIUILIHHE.

Pasnens! aucuuniuHe:

1. TocrenpuuMcTBO Kak 6a30Boe KauecTBO CEPBHUCHOM IEATENBLHOCTH.

2. TeopeTHyecKkue OCHOBEI OPraHU3ALMH npouecca 06CTy)KHBaHHUs B KOHTAKTHOM 30HE.
3. KoMMyHHKaTHBHAS KOMIIETEHTHOCTD B npouecce 00CTyKHBaHHsI B KOHTAKTHOM 30HE.
4. Pa6ota ¢ xano6amu u BO3paskeHHAMH.

AHAIN3 CONEPXKAHHs Pa3felioB NUCHHIUIMHBI 1aeT OCHOBAHHMS TOJOKHTEIBHO OLICHUTh
HANpaB/ICHHOCTD MUCLMIUIMHBI HA TOJY4YeHUs IPOYECCHOHATBHBIX KOMIIETEHIUH, CBA3aHHBIX C
obcmyxuBaHHEM H 3 bEKTHBHBIM B3aUMOEHCTBHEM ¢ NOTPEOUTENAMU FOCTHHHYHBIX YCIIYT, YTO
MOKHO OUCHHTB KaK CHJIbHYIO CTOPOHY NPOrpaMMEL. B enom conepxanne paGoueit IIPOrpaMMEbI
(DOpMHpYeT MONOXKHUTENBHOE BIEYaTIEHHE, M3y4E€HHE IUCUHMIUIMHEI CIOCOOCTBYET OCBOEHHIO
xkomnereHuuu OIIK-3 «Cnocoben obecrneunBaTs TpebyeMoe KadeCTBO IIPOIIECCOB OKA3aHMS
yenyr B u30panHoO# chepe mpodhecCHOHANBHON NeSTeNBHOCTHY.

Ilporpamma cocraBieHa B COOTBETCTBHH ¢ JOFMKON —OCBOEHHS JUCLUTUTHHEL
IlocnenosaTenbHOCTE TeM, IIpeaIaraeMpIx K H3YYCHHUIO, HAlPaBJIeHa HA KaY€CTBEHHOE YCBOEHHE
y4e6Horo mMatepuana. Koutpons 1 onenka Pe3yNIbTaTOB OCBOCHHUSI AUCLUHUILIMHBI Pa3HOOOPA3HEL,
HANpaBleHBl Ha  (QOPMHUPOBAHME IMpEIMETHBIX pe3yJIHTATOB, obmenpodeccuoHanbHO
komnereHuun OITK-3, mexnpenMeTHsIx cBsseit ¢ JAPYTHMH ITUCHMIIMHAMH y4e0HOro IUIaHa
OOIl.

Ilpemnaraemas 11 peunensupopanus IporpaMMa MOXET OBITh PEKOMEHIOBaHA IS
TIPETIOAABAHHS IMCUMILTHHEI «OCHOBBI FOCTENPHUMCTBAY MO HampaBieHuo 43,03.01. «CepBuc»
npopuib «MeHeKMeHT Gu3Heca B chepe CEepBHUCA, TYpU3Ma U TOCTEIIPHUMCTBA.

I'enepanbublit qupexTop
AHO «lleHTp 3KCIIEPTH3 H OLIEHKH KayecTBa

«Kypopt-Koncantuury N.B. Konaiiko




PELLEH3US

Ha pabouyIo IporpaMmy JUCHUAIIIHHBI « OCHOBBI TOCTEITPUUMCTBA» OCHOBHOM
o6pazosatensHoii mporpammbl ®IBOY BO «Ky6I'Y» no nanpasienuto 43.03.01.
«Cepsucy npoduis «MeHeDKMeHT OusHeca B cepe cepBuca, TypusMa u
rOCTEIPUUMCTBAY

PaGouas nmporpamMMa JUCUUILITHHBI « OCHOBBEI TOCTENPUUMCTBA) COCTABJICHA B
cooTBeTcTBUH ¢ DejiepabHBIM FOCYAapCTBEHHBIM 00pa3oBaTe/IbHbIM CTAaHAAPTOM
BBICIIEro o00pa3oBaHMsi 1o HanpasieHuio noxrotosku 43.03.01. «Cepsuoy.
CornacHo yuyeOHOMY MUIaHy JucuuIuinHa « OCHOBBI FOCTEIPHMMCTBA» OTHOCUTCS K
o6s3aTenpHON yacT bioka 1 Jluciuruinael (Moaynn) yuebHoro miana. Msydenue
JIWCIMIUIMHBI  HampaBleHo Ha  (OpMHUpOBaHME  0OHIENPOECCHOHAIBHOM
kommerenumu OITK-3. Paspa6orumk PIIJl — K.I.H., JOLEHT, 3aB. KaQenpoi
SKOHOMUYECKOMN, COLMAILHOM U mojuTHYecKoil reorpapun B.B. Munenkosa.

B nporpamme otpaxxeHsl Bce 00s3arenbhble d1eMenTsl PIIJI B cooTBeTCTBUM
C INOpSAKOM pa3paboTKH M YTBEPXKIEHHS pabodedl NporpamMbl JUCHUIIMHEL
(Momyns) B cootBerctBUU ¢ ®I'OC 3++), npunsThiM Ha 3acenanun YMC OI'bOY
BO «Ky6I'V» 19.09.2019 r. (mpoTokou Nel).

B PIIJ] xapakTtepusyercsi NpeAMET H3yY€HHss U €ro MecTo B CHUCTEME
noaroroBku no Hanpasienuto 43.03.01. «Cepsuc» mnpoduinb «MeHEKMEHT
OusHeca B chepe cepBHUca, Typu3Ma M TFOCTEIIPUHMMCTBA», 3a/la4d PACKpPBITHI Ha
ocHOBe TpeboBaHUN K (OPMHUPOBAHHIO KOMIETEHIHM, KOTOPBIMU JOJIKHBI
obnaznatek cryaeHThl, u3noxeHHslx B PI'OC BO, onuceiBalOTCS 3HAHUS, YMEHHUS,
HABBIKM, XapakTepusyioupe (HopMUpOBaHHE KOMIETEHIMH M 00ecreyuBaoline
JIOCTHIKEHUE TIIAHUPYEMBIX Pe3yJIbTaTOB OCBOCHHUsI 00pa30BaTEIbHOM MPOrpaMMBl,
OIMCaHa CTPYKTYpa M CoJep)KaHKe JUCHHUILIHHBIL, 00pa3oBaTeIbHbIe TEXHOJIOIHH,
OIICHOYHBIE CpENCTBA JUIS TEKyIled W [POMEXYTOYHOH arTecranuu, y4eOHO-
METOJMYECKOe M IPOrpaMMHO-UH(POPMAIIMOHHOE OOecleYeHne, MaTrepuaibHO-
TexHu4eckas 6aza, HeoOXoaMMasi ISl OCYIIeCTBICHUs] 00pa30BaTEIbLHOIO IpoLecca
M0 JUCLUIUIUHE.

VueOHO-TeMaTHYEeCKH TIaH JUCHUIUIMHBL «OCHOBBI TOCTENPUHUMCTBA
BKJII0YA€eT OOJBIIMHCTBO Pa3AesioB IaHHOTO HAy4YHOIO HallpaBJIEHHMs], Je/ias aKLeHT
Ha COIMATBHO-IICUXOJIOTMYECKUX OCHOBAX CEPBUCHOM JESTENBHOCTH, YTO BMECTE C
00pa3oBaTeIbHBIMUA TEXHOJOTHSIMU TIPENONPEeNseT ycnex 00pa3oBaTellbHOrO
npouecca.

[IpemaraeMyio Uit pELEH3UMPOBAaHUS  MPOrpaMMy  LeIecoo0pasHo
PEKOMEH/I0BaTh B KauecTBe pabodeil yaeOHOM mporpaMMbl AUCHUILUTMHBL «OCHOBBI
rocrenpuuMcTBay o Hanpasienuro 43.03.01. «CepBuc» npopuinb «MeHeKMEHT
ousHeca B cepe cepBuca, Typu3Ma U FOCTEIIPHUMCTBAY.

KaHJIU/1aT reorpapuueckux Hayk,

JOLEHT Kadeapbl MeXAyHapOIHOI0 TypU3Ma /. !
u MenepkMeHTa ®I'BOY BO «KyoI'Y» ///L H.A. KomapesueBa
v



