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1 ey n 3axa4M N3y4YeHUs U CHUIIJIMHBI (MOAYJISA)

1.1. Heablo TUCUUIUIMHBI ABISETCA (OPMHUPOBAHUE Y CTYJCHTOB MOHMMAHUS CYIIHOCTH
COBPEMEHHOUN MapKETHHTOBON KOHIICTIIMH, a TaKXKe He0OX0IMMOTo 00beMa 3HAHHMA, YMEHHUN U
HABBIKOB B 00JIACTH MCIIOJIb30BAHUSI MAPKETUHTOBBIX MPUHIUIIOB U HHCTPYMEHTOB B IPUHATUU
PBIHOYHBIX PEIICHUIH COBPEMEHHOM (pUupMBbI.

1.2. 3apgavyamu yuyeOHOU AWCHMILTUHBI SBISIOTCS:

(dbopMupoBaHNE TOHUMAaHUS JIOTUKH Pa3BUTHSI COBPEMEHHOU PHIHOYHOM Ccpe/ibl B HalpaBJie-
HUY TOBBIIIEHNS €€ TUHAMUKH, CJI0KHOCTU U HEOIIPEIEIIEHHOCTH;

YCBOEHHE CUCTEMHOTO IIPEICTABIEHMS O POJIM MAPKETUHIA KaK YIIPaBJIEHYECKOT0 ITpoliecca
B pelieHuH MpoOJeM aganTalid BO3MOKHOCTEH (GUPMBI K OBICTPOMEHSIIONITUMCS TPEOOBAHUSM U
YCIIOBUSIM BHEIIHETO PHIHOYHOI'O OKPY>KEHHUS

NOHMMAHHE 3HAYEHUS U CYIIHOCTH CTPATETMYECKOro MOJX0AAa B MAPKETUHIE; 3HAHUE OC-
HOBHBIX CTPATErMYECKUX MPUHIUIIOB YIIPABICHYECKUX PEIIeHUHN; YMEHHE UCIOIb30BaTh OCHOB-
HBIE JIEMEHThl MAPKETUHIOBOI CTPAaTETNU U MOJAXOAbI K ONPEAEIEHUIO IPAHUI] LIEJIEBOTO PHIHKA;

U3y4eHHE JIOTHUKH pa3pabOTKH U CTPYKTYPHI 2JIEMEHTOB CTPATErHUECKOr0 MapKETUHIOBOTO
IJIaHa OpraHU3alui Ha KOPIOPATUBHOM, AUBHU3MOHAIEHOM U ITPOJYKTOBOM YPOBHE;

3HAaHUE COJIEPKAHUS U ITAIMOB MpoIiecca Pa3pabOTKU CTPATETUUECKOM MPOTYKTOBOW MO~
TUKU B MAPKETUHI€ U CYLTHOCTb IUIAHUPOBAHMSI JKU3HEHHBIX IIUKJIOB HOBBIX IIPOAYKTOB;

3HAHHUE COJIePXKAHUS U ITAMOB Ipolecca pa3paboTKU CTpaTernyecKou 1eHOBOW MOJUTHKHU B
MapKETUHTE U Pa3IMYHbIX CTPAaTeTuil IeHOOOPa30BAHUS;

3HAaHUE COJIEP>KaHMsI U 3TAIOB Mpoliecca pa3paboTKH CTPATErHYECKOM MOJIMTHKHU pacipeie-
JIeHUs U cObITa B MApPKETHUHTE;

NOHWMAaHME 3HaYeHUsI HHPOPMALIMOHHOTO 00pa3a TOBapOB, MAPOK M (PUPMBI B IIEJIOM B pe-
IIEHUH CTPATETMYECKUX 3a7jad PhIHOYHOI'O Pa3BUTHs; 3HAHUE COJAEP)KAHUS M ATAIOB Ipoliecca
pa3paboTKU CTpAaTErnuecKoi MOJUTHKHU MPOABIKEHUS 00pa3a GUpPMBbI B IIEJIEBBIX ayIUTOPUSIX;

yMeHue (GopMHUpPOBaTh HHTETPUPOBAHHYIO MApPKETUHTOBYIO CTPATETHIO, BKIIIOYas (YyHKIHU-
OHAJIbHBIE CTPATETUHU, COLIMAIbHO-OTBETCTBEHHBIN 110AX0/1, BHYTPEHHUN MApKETUHT U CTPATErH-
YEeCKO€ MapTHEPCTBO.

1.3 MecTo AucuunInHbl (MOayJis1) B CTPYKType 00pa3oBaTeIbHOM NPOrpaMMbl

VYuebHas qucnurinHa «MapKeTHHT» OTHOCHTCS K o0si3atenbHOM yacTu broka 1 «/lucinm-
TUTUHBI (MOYJIN)» yueOHOoTro miaHa rmo HampasieHuto 38.03.06 «Toprosoe neno» (ypoBeHb Oaka-
naBpuara). JlucuuruinHa yuTaetcs IS BceX mpoduiield HampaBieHUs. TemaThka U coJep:KaHue
IporpaMMbl pa3padOTaHbl B IMOJHOM COOTBETCTBUH ¢ TpeOoBaHUsMH DenepalibHOTO rocynaap-
CTBEHHOTO 00pa30BaTENbHOTO CTaHAapTa BBICIIEr0 O00pa30BaHUS MO HAMPABICHHUIO MOATOTOBKH
38.03.06 «ToproBoe nenmo» (ypoBeHb OakamaBpuata). CopepkaHue AUCIUIUITMHBI OMMUPASTCS Ha
3HAHHS OCHOBHBIX 9KOHOMHUYECKHX U YIPaBIECHUYECKUX AUCLUUIIINH, U3y4aeMbIX Ha MEPBBIX CTYyIIe-
HSX BBICIIET0 00pa3oBaHUs, TaKHUX, KaK «DKOHOMUYECKas: Teopus», «MUKPOIKOHOMHUKAY, «IKO-
HOMMKA TOProBOro npeAnpusatus» u Ap. [lo coaepkaHnuio JUCHUILTNHA SBIsSETCS 0a30BBIM ypPOB-
HEM M3y4YeHUS! MApKETUHIOBBIX MMOAX0/I0B U MPUHIIUIIOB AesITeTbHOCTH. OCHOBHbBIE KOMITETEHIIUH,
MOJTy4yaeMble TPU U3YUEHUH JUCLUILTUHBL, MOTYT ObITh Pa3BUTHI U KOHKPETU3UPOBAHBI B AalIbHEH-
HIeM MPU U3YYEHUU TaKuX NMPOQPHUIBHBIX JUCHMIUINH, KaK «MapKeTUHTOBble KOMMYHUKALIUNY,

«IToBenenue morpeduTeneity, «CTpaTernuecKuii MapKETUHT» U .



1.4 IlepeyeHs MUIaHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHS M0 JMCHUILINHE (MOY110), CO-
OTHECEHHBIX € IJIAHMPYEMbIMH pe3yJIbTATAMM 0CBOEHUsI 00pa30BaTe/bHON MPOrpaMMbl
TpeOoBaHNsl K YPOBHIO OCBOCHUS TUCHMUILINHBI

N3yuenne manHOW ydyeOHON MUCUMILIMHBI HANpaBieHO Ha (OpMHpOBaHHE y 00ydaro-
UXCA CICAYIOINX KOMHGTGHHHﬁZ

KOL[ 1 HAMMCHOBAHUC I/IH,HI/IKaTopa* JOCTHU- Pe3yﬂLTaTI)I 06yquI/m 0 AUCLUIIIINHE
KCHHA KOMIICTCHIIMHU

OIIK-4. CnocoeH npeaaaratb JKOHOMHUYeCKH U (PMHAHCOBO 000CHOBAHHbIE OPraHU3ANMOHHO-YIIPaBJIeH-
yecKHe pellieHUs] B NPogecCHOHATbHOM AeATeTbHOCTH

HNOIIK-4.1. Tlpemjaraer opraHu3anu- | 3HaeT: CYIIHOCTh M COAEp)KaHHUE COBPEMEHHON MapKETHHTOBOM
OHHO-yNpPaBJieHYeCKUe pelIeHus] Ha O0cC- | KOHLEILUHU, OCHOBHbIE HAIIPABJICHHUS €€ PA3BUTHUS C yUETOM UHTE-
HOBE aHAJIU3a (PAKTOPOB BHENIHEH MAKPO- | PECOB TNPEINPHUATHS, TOTpeOUTENel, 3aMHTEPECOBAHHBIX COLH-
U MHKPOCPeIbl TOPrOBbIX MPEANPHUATHIHA, | AIBHBIX IPYII U 00IECTBA B LEJIOM;

PHIHOYHOI  KOHBIOHKTYPbI,  OLEHKH | OCHOBHBIC MHCTPYMEHTHI KOMIUIEKCA MapKeTHHTa, ()OPMUPYIOLIHE
YPOBHSI KOHKYPEHIIMM H TPOrHO3MPOBA- | YIOBJIETBOPEHHOCTb HOTPEOUTENEH;

HHUA TeHAEHIU NOTPeOUTEIHLCKOr0 | OCHOBHBIC (DaKTOPHI BHEIIHEH Cpelibl, OKa3bIBAIOLINE BIMSHUE HA
cipoca PBIHOUHYIO J€STENbHOCTD NPENPUITHS;

6a30BbIe MOJIENH MOTPEOUTEIHCKOTO TOBEACHUS M MPUHSTHS pe-
IIEHUH O MOKYTIKe; BHYTPEHHUE W BHEITHHE (PaKTOPHI, BIUSIIOIINE
Ha TIPUHATHE MOTPEONUTEITFCKUX PEIICHUN;

OCHOBHBIE METOJABI U WHCTPYMEHTHI MTPOBEACHUS MAapPKETHHTOBBIX
HCCIIEIOBAHMM.

YmMeerT: uaeHTU(OUIHPOBATH MAPKETUHTOBBIC TPOOJICMEI U CTABHUTh
LENTU UX PEIICHUS;

pa3pabaThIBaTh CICHAPHI MapKETUHIOBOTO MCCJICIOBAHUS, BHIOH-
paTh MCTOYHHKH M OOOCHOBBIBATH METOBI TIOJIYYCHUS UH(POpMa-
LHH;

MPOBOIUTH aHAJIN3 IONYYCHHBIX NAHHBIX, BBIIBISTH PHIHOYHBIC
BO3MOXKHOCTH U pa3padaThiBaTh 00OCHOBAHHEIC MPEIOKEHUS 110
COBEPIIICHCTBOBAHUIO MAapKETUHIOBOM JESITEIBHOCTH OpraHH3a-
02051

BnageeT: 6a30BbIME HABBIKAMH [TOCTAHOBKH MapKETHHIOBBIX IIPO-
OneM U pa3pabOTKH CIICHAPUEB MAPKCTUHTOBBIX HCCIICIOBAHUIA,
HaBbIKaMU cOopa MepBUYHON HHpOpManuu (ompoc, HabIIoeHE,
JKCIIEPUMEHT), OTBITOM Pa3palbOTKH CIICHAPUEB W peaU3aliu
MapKETHHTOBBIX HCCIIEAOBATEILCKUX MPOCKTOB 110 U3YUSHHIO PHI-
HOYHBIX (DAKTOPOB U aHATN3Y MOBEICHUS NOTPEOUTENEH B peab-
HBIX YCIIOBHSX;

pa3pabaThIBacT MPOJYKTOBYIO CTPATETHIO, IIEHOBYIO CTPATETHIO,
CTPATETHUIO PACIIPECIICHUS U COBITA, CTPATETUIO MPOJABIKCHUS B
MapKETHHTOBOH JEATEIIFHOCTH OPTaHU3aINH;

TUTAHUPOBATh MapKETHHTOBEIE MEPOIPUSITHSL, COCTABISATE OIOIKET
1 OIIEHUBAThH UX d()(DEKTUBHOCTS.

PesynbTarhl 00y4eHHS 110 AUCIUILIMHE TOCTUTAIOTCS B PAMKaX OCYIIECTBIICHUS BCEX BH-
JIOB KOHTAaKTHOM M CaMOCTOSITENTbHOU PabOThl OOYJAIOIIMXCS B COOTBETCTBUH C YTBEPKICHHBIM
y4eOHBIM TIITAHOM.

NuaukaTopbl JOCTHKEHHS] KOMITIETEHIIUN CUYUTAIOTCS CPOPMUPOBAHHBIMH TP JTOCTHIKE-
HUH COOTBETCTBYIOIIUX UM PE3YJIbTATOB OOyUCHHS.

2. CTpyKTYypa U cofepKaHue JUCHUILITHHBI

2.1 PacnipeaesieHre TPYA0EMKOCTH AUCHHUILIMHBI IO BHAaM padoT

Oo6r11ast TpyI0EMKOCTD TUCIMILIMHBI COCTABIIACT 7 3a4eTHBIX equHMIl (252 vaca), ux pac-
npejeNeHre o BUaM padoT NPeACTaBICHO B TaOIHIIe

Bunst pabot Bcero ®dopma oOydeHus
4acoB OYHO-33- | 3a04Has
ouHas
ouHas
3 | 4 2




ceMecTp ceMecTp Kypc
(dacern) (dacer) (dacern)

KoHTakTHasi padoTa, B TOM YHcJI€: 120,5 56,2 64,3 76,5
AyIuTOpHBIE 3aHATHSA (BCEro): 104 50 54
3aHATHS JICKIIMOHHOTO THIIA 70 34 36 36
1a00paTOPHBIE 3aHATHUS
MIPAKTUICCKHE 3AHITHS 34 16 18 24
CEeMHHAPCKUE 3aHSTHSI
HNHas koHTaKTHas pa6oTa: 16,5 6,2 10,3 16,5
KoHTponb caMmocTosATeIbHON PaboThI
(KCP) 16 6 10 16
IIpomesxyrounas arrecranus (MKP) 0,5 0,2 0,3 0,5
CamocrosiTeJbHasi pa6oTa, B TOM 95.8 51.8 44 1398
qucie:
[ToaroroBka Kk CEMMHApPCKUM U 2 12 10 12
MPAKTUYCCKHUM 3aHATUAM
HpogaGOTKa CUTYAIIMOHHBIX 337124 24 12 12 10
1 KECHCOB
BrinosiHeHNE MHIUBUAYAIBHBIX 3a-
naHui (TOATOTOBKA COOOIICHUH, 23,8 13,8 10 10
npe3eHTaIuii, pedeparon)
BeImonHeHne CKBO3HOTO MPOCKTA B 26 14 1 10
pabouux rpymnmax
Konrpoas: 35,7 35,7
IToaroroBka K 3K3amMeHy 357 357
Oo6mas Tpyaoem- qac. 252 108 144 252
KOCTh B TOM YHCJIC KOH- 56.2 64.3 66.5

TakTHas pabora

3a4. eJ 3 4 3

2.2 ConepxxaHue QM CUUILTHHBI

Pacnpenenenne BuoB ydeOHOW pabOTHI U MX TPYIOEMKOCTH IO pa3jeiaM AUCIUTUIAHBL

Pasnernbl (TeMbl) AUCHUIUTMHBL, H3y4aeMbie B 3,4 cemectpe 2-10 Kypca (ounas ¢popma 06y-
yeHus).



KonuuecTBo yacoB
Bueaynu-
No HaumenoBanwue pa3aesioB (Tem) AymiropHas TOpIZ:;I[/I
Bcero pabora pabora
JI 113 JIP CPC
1 BBeneHue B COBpEMEHHBIM MapKETUHT. DBOIIOLUS 3 5 4 8
MAapKETUHIOBOM KOHIEIIINU
5 [IpuHiMnIanbHas CTPYKTypa CUCTEMBI MAPKETUHTA 8 6 ’ 6
PEIIPUATHS
3.  |3agaum v QyHKIIMM MapKETUHTA 8 6 2 8
N3ydeHune okpy-Karoiiei cpeabl U aHaJIN3 PhIHKOB 8
4. cObITa. MapKETHHIOBBIE UCCIICAOBAHUS U MApPKETUHTO-| 8 6 4
Bble HH(OPMAIIIOHHBIE CUCTEMBI
g OCHOBBI TOHUMAHUS TOTPEOUTETHCKOTO TIOBEICHUSI. 4 6 ’ 8
' Koneunble 1 KOMMepUecKHe NoTpeOuTeNnu
6. CerMeHTHpPOBAaHUE PHIHKOB U MO3ULIMOHUPOBAHUE TO- 6 6 4 8
Bapa
7. Pa3zpaboTka u maHupoBaHue MPOTYKITUN 6 6 8
8.  |llonuTHka 11eHOOOpa30BaHUS 6 4 2 8
9. Opraau3anusi CHCTEMbI pacTpe/IeIICHUs U CObITa 6 4 2 6
10 Opranuzanus cucTeMbl HHHOPMAITMOHHOTO TTPO/IBU- 6 6 ’ 8
JKEHUS IIPOAYKTA
11. |YnpasiieHHE€ MAPKETUHIOBOU JEATEIbHOCTBIO 4 4 2 6
12. |Pa3BuTHE MapKeTUHIa B OHJIAWH-CPENE 4 6 2 8
13 Oco0eHHOCTH MapKETHHTOBOM JESTETHHOCTH B MEXK- 4 4 » 53
TyHapoHOM chepe ’
HUTOI'O no pasoenam oucyuniurol 199,8| 70 34 95,8
KonTtpons camocrositenproit padotsl (KCP) 16
[Tpomexyrounas arrecraums (MKP) 0,5
KonTtponn 26,7
OO011as TPYAOEMKOCTb 110 TUCIHILTHHE 252

[Ipumeuanue: JI — nexuun, 113 — npakTrueckue 3ausaTus / cemuHapsl, JIP — naboparopHsie 3aHs-
tust, CPC — camocrosTenbHas paboTa CTyIeHTa

Pasernbl (TeMbl) AMCHUIUIMHBL, H3ydaeMble Ha 2 Kypce (ouno-3aounasn opma odoyuenus)



KonuuectBo yacos
Bueaynu-
No HaumenoBanwue pa3neios (Tem) Aymuropuas TOp:II:}II/I
Bcero pabora pabota
JI 113 JIP CPC
1 BBeneHne B COBpeMEHHBIM MAapKETUHT. DBOIIOLHUS 5 ) 1 3
MApKETUHIOBOW KOHUEIIINU
5 [IpuHIMTIHANIBHAS CTPYKTYpaA CUCTEMBI MAPKETHHTA 5 ) 1 3
NIPEIIPUATUS
3. |3agaun U GyHKIMK MapKEeTHHTa 6 2 1 3
N3ydeHue okpyxaromieil cpeasl U aHaJIu3 PhIHKOB
4. |cObITa. MapKETHHIOBbIE UCCIICAOBAHUS U MAPKETUHTO-| 7 2 1 4
Bble HH(QOPMAIIIOHHBIE CUCTEMBI
g OCHOBBI TOHUMAaHUS TOTPEOUTETHCKOTO TTOBEICHUSI. 7 ) 1 4
" |KoHeuHble ¥ KOMMEpYECKUe MOTPeOUTENN
6. CerMeHTHpPOBAaHUE PHIHKOB U MO3UIIUOHUPOBAHKE TO- 7 ) 1 4
Bapa
7. |Pa3paboTka ¥ ruIaHUpOBAaHUE TTPOTYKITUN 6 2 3
8. |IlonuTuka 11eH000pa3oBaHMS 6 2 3
9. |Opranuzanus CUCTEMBI paclpeieleH s U cObITa 6 2 1 3
10 Opranu3zanus cucteMbl UHHOPMAITMOHHOTO TTPOJIBU- 5 ) 1 3
JKEHHS IPOYKTa
11.|YpaBiaeHue MapKETUHIOBOU 1E€ATEIBbHOCTBIO 4 1
12.|Pa3BuTHE MapKETUHTa B OHJIAH-CpEe 6 2 1 3
13 Oc00EHHOCTH MapKETHHTOBOM JACSITEIPHOCTH B MEXK- 5 1 1 3
JyHapOJHOM cepe
HUTOI'O no pazoeram oucyuniutivl 78 36 24 139,8
Konrpons camocrositensHoi pabotsl (KCP) 16
ITpomexxyrounas arrecranus (UKP) 0,5
Kontpons 35,7
OO0mas TpyA0eMKOCTh 110 TUCIUILIIHE 252

[Ipumeuanue: JI — nexuun, 113 — npakTrueckue 3ausaTus / cemuHapsl, JIP — naboparopHsie 3aHs-
tus, CPC — camocTosTenbHast paboTa CTyAeHTa.

2.3 Conep:xaHue pa3esioB (TeM) THCHHUIINHBI
2.3.1 3anaTHA JeKINOHHOI0 THIIA

dopma
TEKy-
HaumenoBanue Y
Coneprxanuie TeMbl LIEro
TEMBI
KOH-
TpOJIs
1 2 3 4
MecTo MapkeTHHTa B O0IIEH CHCTeME IeATeIbHOCTH PhIHOY-
BBejieHue B coBpe- 5 P 06 m 1 P Koncn,
MEHHBIIi MapKe- HOro cyobekra. O011as HalpaBJIEHHOCTh U L€ SKOHOMUYE- Cn,
CKOH siesiTeNibHOCTH CyObekTa. OCHOBHBIC IPOOJIeMsl, pewae- | p
THUHT. DBOJIIOIHS cmn,
” MbI€ B mporecce GyHKITMOHUPOBaHHs. MapKeTHHT KaK OJHO
MapKETUHTOBOM o .| C3, T
W3 TJIAaBHBIX HaIpaBJICHUN JEATEIbHOCTH COBPEMEHHOM
KOHILICTILINI
(bUpMBIL.
ObecrieueHre B3aUMOJICHCTBUS C BHEIIHEH CPEIO KaK CO-
JiepKaTebHas CyIHOCTh MapKeTHUHra. Llean MapkeTHHroBoOM
JEeSITEIbHOCTH M UX B3aUMOCBSI3b C OOIIUMH IEMsIMU (DUPMBL.




[IpennochiIkKu W HCTOPUS BO3HUKHOBEHUS MAapKETHHTA.
VY4er 00bEeKTUBHBIX PHIHOYHBIX YCIOBUH NpU (POPMHUPOBAHUU
PBIHOYHOM TOJMUTHKU (PUPMBI. DBOJIONHS KOHUETIIHHA TIPe]I-
MPUHUMATEIBCKOM JEATEeIbHOCTH M0 Mepe Pa3BUTHS PBIHKA.
PriHOK mponiaBlia u peIHOK MOKyHaresns. Pa3HOBUAHOCTH Mpo-
M3BOJICTBEHHO-COBITOBBIX KOHIENIUiIl. Hachliene ppIHKOB U
KpU3HUC TPaJWLUOHHBIX IOAXOJ0B K YAOBJIETBOPEHUIO IMO-
TpebHOCcTe. DOpMUPOBAHKE MAPKETUHTOBOW KOHIICTIIIUU U
pa3BUTHE CUCTEMbl MAPKETHHIOBBIX IEUCTBUN (DPUPMBI.

[TonnMaHne MapKeTHHTa KaKk CUCTEMBI JICUCTBUI (UPMBI U
KaK KOHLEMIUHU MPEeANPUHUMATENbCKON [esSTEIbHOCTH B
YCJIOBUSIX Pa3BUTOIO pbIHKA. JlanmbHeiee pa3BUTHE MapKe-
tuHra. Konnenims counaibHO-3TUYHOTO MapKETHHTA.

[TpuniunuaneHas
CTPYKTypa CUCTEMBbI
MapKeTUHTa (YUPMBI

Cucrtema ympaBlIeHUS MApKETUHTOBOM  JI€SITEIBHOCTBIO)
¢dbupmel. [IpuHsaTHe MapKeTUHTOBBIX perieHui. CyOBbeKT U 00b-
eKT MapkeTuHra. BHyTpeHHss1 cpena mapkeTuHra. KoHTpomu-
pyemble pakTOpbl KaK MHCTPYMEHTHI MApPKETUHIOBOM JESITEIb-
HOCTH. BO3MOKHOCTH MCIIOJIb30BAaHUS PA3INYHBIX HHCTPYMEH-
TOB B MApPKETUHIOBOU JESTENbHOCTH (PUPMBIL.

Bo3zaeiicTBue BHeNIHEH cpepl Ha moBeneHue Gupmbl. HexoH-
TpoJupyeMble PaKkTOpbl B MapKeTUHTe. AJanTanus cOOCTBEH-
HBIX BO3MOYKHOCTEH K TPEOOBAHUSM BHEIIIHEH CPEJIbI.

WNudopmanus u uHPOpPMAIIMOHHBIE CBSI3U B MapKETHHIOBOM
cucreme. BHemHss U BHYTpeHHsAS HH(OpManus Kak OCHOBA
MPUHSITHSI MAPKETUHTOBBIX PELICHUH.

K Cn,
Bcwn,
C3 T

3amaun U QyHKIIMH
MapKeTHHTa

CrpykTypuzauusi 1ejieid MapKEeTUHITOBOM  JI€SITEIbHOCTH
¢bupmbl. Crenuduyeckue 3aaud MapkeTuHra. Boigenenue oc
HOBHBIX (PYHKIIMI MapKETUHTOBOT'O YIIPABJICHUS.

N3yuenune okpy:xkaromiei cpeibl ¥ aHaIu3 PeIHKOB CObITa. YO
BEHb MPEJCKa3yeMOCTH MOBEJIEHUsI BHEIHUX (hakTopos. Bo3
MO>KHOCTH NMPOTHO3UPOBAHUS CIIPOCa.

N3yuenne morpebuTeneld M MOHMMAHUE MOTPEOUTETHCKOTO
noBe/IeHUs. BbIsiBiIeHre HOBBIX TOTPEOHOCTEN U MOUCK HOBBIX
MOTPEOUTENTHCKUX HHIIL.

Pa3zpabotka u mianupoBanue npoaykinu. OCoOOEHHOCTH Map-
KETUHI'OBOTO MOAX0/1a. B3risa Ha MpoIyKT «riia3amMu MOTpe-
ourenei».

IlenooOpa3zoBanue. 3aayd MapKETHHTOBOW IOJICUCTEMBI B
pa3paboTKe IEHOBOM CTpaTernu U TaKTUKU.

Opranu3zanus cucTeMbl TOBapOJBUKEHHS U cObITa. 3aauu U
TpeboBaHUs K dTanaM GU3HIEeCKOro MepeMeIIeHUs TOBAPOIPO-
M3BOJUTENA K KOHEYHOMY MOKYIATEeIo.

Opranuzanus cucTteMbl HH()OPMALIMOHHOTO TMPOJBHKEHUS
MpoayKTa. 3a1a4 v (POPMBI OCYIIECTBICHUSI.

ObecnievyeHne coruagbHON OTBETCTBEHHOCTH (hrpMbl. Brns-
HUE JIOJTOCPOYHBIX MHTEPECOB OOIIECTBa Ha JEATEIbHOCTH
(bupMmBI.

VYnpapneHue MapKeTUHIOBOM nesTenbHOCThIO. [lmanupoBa-
HUE, OpraHu3anys, KOOpAUHALNS U KOHTPOJIb MAPKETUHTOBBIX
MeponpusTiii. DOpMHUPOBaHWE MApPKETHHTOBBIX  CITYXO

(hUpPMBI.

K Cn,
Bcwn,
C3 T

N3ydenue okpyxa-
IOIIIEH Cpe/bl U aHa-
JIU3 PHIHKOB COBITA.
MapKeTUHrOBbIE
UCCJIEIOBAHUS U
MapKETHUHTOBbIE UH-
dbopMarmoHHbIC CH-
CTEMBI

Co6op n 06paboTka nHPOpPMAITUK KaK OCHOBA pa3pabOTKH CTPa
TErWy M TAKTHKH MapKeTuHTa pupmbl. MapKeTHHTOBBIE HHDOP
MAaIOHHBIE CHCTEMBI. MapKETHHTOBOE MCCIICIOBAHHUE KaK HC
TOYHUK MH(OpMaIUH 1o npodieme. [IpuHIMIHAEHAS cXeMa |
OCHOBHBIE ATAIlbl MAPKETHHI'OBOTO HccienoBanus. nentudu
Kalusi mpo0JIeMbl U TTOCTAaHOBKA Iesiel U 3a1ad. BropudaHas 1
NepBUYHAs MapKETUHTOBast HHPopManus. VIcTOYHUKH BTOpHY
HOW mHpopmanuu. OCHOBHBIE METOIbI TIOJTYYCHHUSI TIEPBUYHOI

K Cn,
Bcwn,
C3 T




nH(pOpMaIUU: Ompoc, HAOMIOJACHUE, IKCIICPUMEHT, MOJICTUPO
BaHue. MIHTepnperanus pe3yabTaToB U pa3padoTKa peKOMEH 1a
LMY TI0 UCCIIEJOBAHMUIO.

OcHOBHbIE PEeAMETHBIE 00JIACTH MAPKETUHTOBBIX UCCIIEI0BA
Huu. M3ydyenune morpeOUTENbCKUX PHIHKOB. OCHOBHBIE BHJIHI
notpeduresneit 1 0COOCHHOCTH UX MOBEICHUS Ha phIHKE. BBI00]
1 pa3paboTKa I1eJIeBOro phIHKA i (pupMbl. MaccoBbIi U cer
MEHTAIIMOHHBIN MOJIX0J K pa3paboTKe IeJIeBOro phiHKA. Bo3
MO>KHOCTH MPOTHO3UPOBaHUs crpoca. Haxoxaenue Heynosie
TBOPEHHBIX MOTPEOHOCTEHN U N3YUCHHUE MEPCIIEKTUB pa3padoTK]
HOBBIX PBIHKOB. AHAJIN3 KOHKYPEHIIUU U U3yUYEHUE MOBEICHHU!
KOHKYpeHTOB. COMOCTaBJI€HHE BO3ZMOKHOCTEA.

W3ydyeHue BO3AEWCTBUA HEPHIHOYHBIX (DAKTOPOB BHELIHEH
cpenbl. DenepalbHBIE W MECTHBIE opraHbl Biactu. OOme
CTBEHHO-TIOJIUTUYECKasi cuTyanus. He3aBucumele cpeacTa
MaccoBoi mHpopMaruu. MakpOIKOHOMUYECKHE TPOIECCHI |
tennennun. HTII. [lemorpaduueckre u nmpupoIHO-KIUMaTHIE
cKkHe (haKTOPBI.

OCHOBBI TTOHHMAa-
HUS TOTPEOUTEITB-
CKOI'O MOBEIECHMUS.
Koneunrre 1 koMm-
MEpYECKHe MoTpe-
ounrenn

Pons morpebuteneit Ha coBpemMeHHOM pbiHKE. OCHOBHBIE
BUJBI MOTpeOUTENEH: KOHEUHbIE MOTPEOUTENH U KOMMepye-
CKHE ITOTPEOUTEIH.

CymHOCTh M MOJICNIA MOTPEOUTENIBCKOTO ToBeaeHus. Dak-
TOPBI, BIUSIONIME HAa TIOBEIEHUE NOTpEOUTENeH: TMUYHOCTHEIE,
MICUXOJIOTHYECKHE, COLIMaIbHbIE, KYJIbTYPHBIE.

[Tpornecc mpuHATHA penieHui nmoTpedburensmu. Buasr morpe-
OUTENBCKOTO MOBEACHMS. DTambl NPUHATUS PEUIEHHs] O TO-
Kyrnke. OCOOEHHOCTH PEIICHUH O TTOKYITKE HOBBIX TOBAPOB.

Peiaku ToBapoB mnsa 6usneca (B2B). OcobennHoctr crpoca
Ha B2B-peiakax. OcoOeHHOCTH U (haKTOPBI MTOBECHUS TTOKY-
naTesield ToBapoB MPOU3BOACTBEHHOIO Ha3HAYCHMSL.

K Cn,
Bcwn,
C3 T

CermeHTupoBaHue
PBIHKOB U MTO3UIHO-
HUPOBaHUE TOBapa

OCHOBHBIE MOAXObI K OCBOCHUIO PhIHKA: MAacCCOBBIH MapKe-
TUHT U 1eleBOH MapKeTHHT. [IoHsATHE W TpaHULbl LEIeBOrO
peiHKa. OCHOBHBIE ATambl Ipolecca LEJIeBOr0 MapKETHHIa:
CEerMEHTUPOBAHUE PBIHKA, BHIOOP IEJIEBBIX CETMEHTOB, MO3H-
LMOHUPOBAHHUE TOBApA.

CermeHTHpOBaHME PbIHKA: OCHOBHBIE 3TaIbl. [ [puHIINIIEI cer-
MEHTUPOBaHUS PHIHKOB: reorpadudeckuii, remorpapuueckuii
U reogeMorpaduieckuid, ncuxorpaduuecknii. CermeHTHpOBa-
HUE MPOMBIIIICHHBIX oTpeduTenei. CerMeHTUPOBaHUE MEXK-
JYHapOJHBIX PHIHKOB. MHOTO(aKTOpHOE CETMEHTHUPOBAHUE.

Onenka U BBIOOp LIENIEBBIX CerMeHTOB. IIpuBrekaTeabHOCTD
CerMEHTOB. MapKeTHUHIOBbIE CTpaTeruu Uil CErMEHTOB
peiHKa: HenuddepeHITMPOBaHHBIM MapKETUHT, Au(depeHIn-
POBaHHBIN MapKETUHT, KOHLIEHTPUPOBAHHBI MapKETHHT.

Jubdepennmanus kak (HakTop KOHKYPEHTHOTO MPEUMYIIIE-
ctBa. Bunbl orpacneit mo Bo3mMokHOCTH auddepeHnamm.
Meroap! nuddepeHnnanum.

[To3unmonnpoBaHue TOBapa: CYIIHOCTb W BO3MOXKHOCTH.
Crpareruu no3MIMOHUPOBAHUS, BUbI TO3UIIMOHUPOBAHHSIL.

K Cn,
Bcwn,
C3 T

Pa3zpaboTtka u ma-
HUPOBAHHE TIPOTYK-
102051

CymHocTh mporuecca pa3paboTKH U IUIAHUPOBAHUS MPOIYK-
uuu B Mapketunre. [loHsTHE HOBOrO MPOIYKTa ISl MOTPEOH-
teneil. KauecTBo mpoaykTa B KOHKPETHOM, PAaCUIMPEHHOM M|
00001IeHHOM cMbIciie. OCHOBHBIE pelleHHs], TPUHUMaeMble B
npouecce GopMUPOBAHUS TPOJYKTOBOM MOTUTHKH.

OcHoBHBIE BUBI TPOYKTOB. CTPYKTYpa aCCOPTUMEHTA U ac-
COPTUMEHTHAasl MONUTHUKA. KOHIENIus >XU3HEHHOTO IIMKJIA
MPOJYKTA.

K Cn,
Bcwn,
C3 T




OcHOBHbIE 3Tamnbl IJIAHUPOBAHHUS MPOJIYKTa: pazpaboTKa,
BHEJPEHUE HA PHIHOK, POCT, 3pEJI0CTh, TUKBUIAIUS U OOHOB-
JieHre. MapKeTUHTOBBIE JEHCTBUS HA pa3HbIX dTanax. Pa3zmuy-
HbI€ BApUAHTHI KPUBBIX )KHU3HEHHOTO LIUKJIa TOBAPOB.

Pa3paboTka TOoBapa B 0000IIEHHOM MOHMMaHWU. 3HAYCHHE
TOBapHBIX MapOK, TOBAPHBIX 3HAKOB, YIIAKOBKHU U MPOUUX (Pak-
TOPOB.

Crparerus u Tak-
THKa IIEHO00pa3o-
BaHUs

CyIHOCTb IIEHBI TOBAapa Kak HHCTPYMEHTA MapKeThHra. Pas-
JUYHBIE TOAXOAbl K IeHooOpa3oBaHuio. OIllEHKa KPHUBBIX
cIpoca U UX 3JaCTUYHOCTH 10 1ieHe. OCOOEHHOCTH TOTpeOu-
TEJIbCKOTO IeHOBoCHpuATHs. COOTHOIIIEHHE "lieHa - Kaue-
CTBO".

[Tonutuka neHooOpazoBaHus ¢upmbl. CTpaTernueckue pe-
mieHus mo neHaM. OCHOBHBIE BUJBI IIEH B MPAaKTHUKE MapKe-
TUHra. TakTuyeckoe M3MEHEHHE LIeH B KPAaTKOCPOYHOM ac-
MEKTe.

[lenooOpazoBanue U KOHKypeHIus. M3ydeHue 1eHoBo# 1o-
JUTUKU KOHKYpEeHTOB. M3ydueHne peakiiui KOHKYpPEHTOB Ha 13-
MEHCHUE IIeH (DUPMBEL.

K Cn,
Bcwn,
C3 T

Opranuzanus cu-
CTEMBI pacripejie-
JIEHUS U cObITa

CyIIHOCTb U OCHOBHBIE 3Talbl IBUKEHUS TOBapa OT MPOU3BO-
nuTens kK norpedurento. Kananbl TOBapOIBUKEHUS U UX y4acT-
HUKHA. OCHOBHBIE (DYHKIIUU KaHAJIOB TOBapOABIKEHHUS: TPAHC-
MOPTUPOBKA, XPaHEHHUE U CKJIaIUPOBAaHNE, KOHTAKTHI C TIOTpe-
ourensimu. PemieHus: mo moBoay CTPYKTYpbl KaHaJIOB TOBAapO-
JIBUKECHHUSL.

Cnioco0bl 1 AeMeHThl cObITa MpoayKnuu. PopMUpOBaHUE
TOPTOBOM CETH W BBIOOP TOPTrOBBIX MOCpPeAHUKOB. OOydueHHE
TOProBOI0 MEpPCoHAIA.

OnroBast Topropist. OcHOBHBIE 3aaund ¥ (PyHKIUU. Bumsr
ONTOBBIX TOTpeOuTeneil. BzammonelictBrue u ponb (GUPMBI-
MIPOU3BOJIUTEINIS B OIITOBOI TOProOBIIE.

Posauunas Toprosis. OcHOBHBIE 3a7a9u U PyHKITUU. Buasr u
dbopmbl po3HUYHOU TOproBiu. BosaeiicTBue GhupM-mpousBo-
JIUTENIed Ha PO3HUYHYIO TOProBiito. GOpMUpPOBAHUE KAaHAIOB
TOBapOABMKEHUSI KPYINHBIMU PO3HUYHO-TOProBBIMU  (hup-
MaMH.

K Cn,
Bcwn,
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Opranuzanus cu-
cTteMbl HHpOpMa-
IIHOHHOTO TIPOJIBU-
JKEHUS MPOTYKTA

ens u 3HaYeHHEe WHGOPMAIIMOHHOTO MPOJABMKEHUS 00pasa
GbupMBl U KOHKPETHOTO TMPOJYKTa B YCIOBHUSX Pa3BUTOrO
peiHKa. Opranusaius CUCTEMbl MapKETHHTOBBIX KOMMYHHKa-
uuit. IlpsMble u oOpaTHbBIE MapKETUHIOBbIE KOMMYHHKAIIUH.
[leneBbie aynuTOpUH.

OcHoBHbIE (OpMBI MPOABMIKEHUS TTpoaykTa. Pexiama. I1po-
narasja. [lepconanbubie mpogaxku. Paznuuneie Gopmbl cTUMY-
nupoBaHus cObITa. BIOOp M codeTanue pa3auvHbIX HOpPM HH-
(hopMallMOHHOTO BO3ACHCTBHSI B MAapKETHHTOBOM AESITENBHO-
CTH (UPMBI.

Pexnama kak ocHoBHasi ¢opMa MaccoBOro WH(OpPMAaIMOH-
HOTO BO3JICCTBHUSI Ha KOHEUHBIX morpeduTtenei. [Imanupona-
HUE PEKJIAMHBIX MeponpuaThii. MacmTadbl pekiambl. DopMbI
Y HOCUTEJU PEKJIAMHBIX cooO0IeHui. TpeboBaHms K peKIame.
BbromxeT pekiiaMHBIX KaMITaHUK U o1leHKa 3()PEeKTUBHOCTHU pe-
KJIaMbl. Y4€T IPABOBBIX U COLIMATILHBIX OTPAHUYCHHUI.

K Cn,
Bcwn,
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Ynpasnenue Map-
KETUHT'OBOU J€es-
TEABLHOCTBIO

MapkeTHHroBasi 1eATeIbHOCTh KaK yIpaBisieMblid MpoIecC.
OcHOBHbIE MPUHIUIBI U TPeOOBAaHUS K YIPABICHUIO MapKe-
TUHrOM (QupMbl. DopMHUpOBaHHE CUCTEMBI 1€l U CUCTEMBI
IOCTHOKEHUS IEJICH.

OO6mwme GpyHKIMY yIIpaBJICHHUS B MAPKETHUHTE.
[TnanupoBanue cucreMbl MapkeTuHra. Pa3paboTka mapke-

THUHTOBOM cTpateruu. Tekyiiee IIaHUpOBAaHWE MApPKETHHIO-

K Cn,
Bcwn,
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BBIX MEpONpUATHI. bropkeT MapkeTuHra. Mecro niaHa map-
KETHHTa B cucTeMe OM3Hec-TUIaHUPOBaHUS (PUPMBI, €T0 OCHOB-
HO€ pa3fieNibl U WX B3aMMOCBS3b C JPYTUMH HaIlpaBJICHUSIMU
Ou3Hec-TJIaHa.

Opranu3zanys ¥ KOOpIUHAIMs UCIIOTHUTENEH B MapKETHHIO-
BOM AesATeNbHOCTH. PDOPMUPOBAHUE OPTraHU3ALMOHHON CTPYK-
Typbl MapKETHHTOBBIX MojApa3feneHuil GupMmbl. Paznuunble
BU/Ibl OPTraHU3aLUOHHBIX CTPYKTYP MapKETUHTOBBIX CITYXKO.

KoHTpoJib HCIOJIHEHUS MAPKETUHIOBBIX pelieHuid. DopMbl 1
BUJBl KOHTPOJNSA. AHanu3 3(QQPEKTUBHOCTH MapPKETUHTOBBIX
JNEWCTBUN petieHut 1 Mmeponpusituid. O1ieHKa pojau MapKeTHH-
TOBBIX CITYKO B 00IICH cUCTeME ACATEILHOCTH (DUPMEL.

Hcnonb3oBanue
MapKETUHTOBOM
KOHIEMNINH B pa3-
JTUYHBIX chepax ue-
JIOBEUECKOH €S-
TEIbHOCTHU

Pacmpenue paMok MCHOIB30BaHUS MAPKETUHTOBBIX MPUH-
LUIIOB B COBPEMEHHBIX YCIOBUAX. BO3MOXKHOCTH MapKeTHHTa
B HETPAJAMIMOHHBIX chepax KOMMEpPUYECKON U HEKOMMepde-
CKOH JEeSITEIILHOCTH.

MapKeTHHT yCIIyT U UHTEJUIEKTYalIbHbIX TPOAYKTOB. OcoOeH-
HOCTH TPOM3BOJACTBA M peanu3anuu yciayr. Pacmmpenue
PBIHKA yCIIYT Ha COBPEMEHHOM 3Tale U 3aJjaud MapKeTHHTa B
3TO cdepe. MapKeTUHT OBITOBBIX, IPOU3BOJCTBEHHBIX,
TPAHCIOPTHBIX YCIyT, Typu3Ma. MHpopMalioHHbIe yCIyru 1
nH(OpPMALMOHHBIE MPOAYKTHL: MPOU3BOJCTBO, MPEIIOKEHHE,
dbopMupoBaHHEe crpoca M MpoABHKEHHE. MapKeTHHI KyIlb-
TYpPHO-pa3BlIeKaTEIbHBIX U CIIOPTUBHO-3PEIUIIHBIX MEPOIIPH-
SITUH.

Mapketusnr B MexayHapoHol chepe. OcobeHHOCTH (PYHK-
LMOHUPOBAHUS MEXTYHAPOIHBIX PHIHKOB. DaKTOpPbI BHEIIHEN
Cpelbl MEeXCTPaHOBOM TOProBiu. Poilb MapkeTHHra B MPHUHSI-
THUH PEIICHUI 0 HEOOXOAMMOCTH H 1IETIeCO00Pa3HOCTH BhIXO/a
Ha BHEMIHUM phIHOK. CrOCOOBI y4acTHs BO BHEIIHEIKOHOMHU-
yeckol aesTenbHOCTH. OCOOEHHOCTH OCYIICCTBICHUS OCHOB-
HBIX (YHKIIUI MapKeTHHIa Ha 3apyO0ekHBIX pPhIHKaX.

Mapketunr B HekomMmepueckoit chepe. Llenmn u 3amaum He-
KOMMepYecKkux opranusanuii. [Ipoasrxenue uaei u 3aBoeBa-
HUE BIUsAHUA. MapKeTUHT 00IIeCTBEHHO-TTOIUTUYECKUX U pe-
JINTUO3HBIX OpraHu3anuii. lVcrnonap30BaHHE MapKETUHTOBOU
KOHIENIUHN B (JOPMUPOBAHUY NTOBECHUECKON OpUEHTAI[UH OT-
JIEJIbHOTO YeJI0BEeKa.

K Cn,
Bcwn,
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Ocobennoctu Map-
KETUHTOBOU JEeATENE
HOCTHU B MEXJIyHa-
poaHoii chepe

WNHTepHanuonanu3anuss W riao0amu3amnus XO03SMCTBEHHOM|
KHU3HU KaK OCHOBa MexAyHapoAHoro mapkerunra. [1oOymu-
TeJIbHbIE MOTUBBI BbIX0Aa (GUPMBI Ha BHEIIHHE PbIHKU. Perie-
HUS O 11eJ1IeCO00pa3HOCTH BBIX0JIa HA BHEIIHUE PhIHKH. M3yde-
HUE BHEIIHEH cpe/ibl IPU BBIXOJIE 32 HAI[MOHAJIbHbIE TPAHUIIBI:
CTpaHOBBIE U UHTEPHAIIMOHATIbHBIE (DAKTOPBHI.

Crpareruu NpOHUKHOBEHUS Ha 3apyOe)KHbIE PHIHKU: KacKa-
Hasi UHTEPHALIMOHAINU3AIHS U I100aIbHBIN MapKeTUHT. DOpPMBI
BBIXOJ]a HA MHOCTPAHHBIE PHIHKU: SKCIIOPT, COBMECTHOE TPE/I-
MPUHUMATEILCTBO, JOYEPHUE MPEANPUATHS, (PpaHYaN3UHT.
CraHmapTU30BaHHBIA U aJaNTAIMOHHBIN TOIX0I K (OPMHUPO-
BaHHIO MapKETUHTOBOT'O KOMILJIEKCA Ha 3apYOEKHBIX PhIHKAX.

[IponykToBas cTpaTerust Ha 3apyO0eKHBIX PHIHKAX: pacllupe-
HUeE, ajanTtanus, 00paTHOe U300pETeHUE, HOBOE N300pETEHHE.
MexnyHapoaHas aCCOPTUMEHTHAs MOJIUTUKA. PermeHust o To-
BapHBIX MapKax M YIMAaKOBKaX Ha 3apyOEKHBIX PbIHKAX

Oco0OeHHOCTH CTpaTeruu IeHO00pa30BaHUs, pacipeaeIeHUs
Y TIPOJIBMKEHUS 3a pyOekoMm. Beibop dhopm u HocuTenen pe-
KJIAMHBIX COOOIIEeHNN PUPMBI 32 pyOe:KOM. YUET S3bIKOBBIX U]

KYJbTYPHO-UCTOPHICCKHX OCOOCHHOCTEH. YUyacThe B MEXKIY-

K Cn,
Bcwn,
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HapOJHBIX BBICTABKaX, spMapkax, cajloHax Kak OfHa M3 Bax-
HEeHImMX (GOpM CHUCTEMbl MapKETHHTOBBIX KOMMYHUKAIIUN
(bupM™BI.
Opranm3aniioHHbie  GOPMBI  peanu3allui  MEXKITyHApOIHOU
MapKeTHUHTOBOM cTpaTeruu. Opranuzanus ynpaBieHUs MapKe-
TUHTOM 3KCIIOPTOOPUEHTHUPOBAHHON (DUPMBI IO TOBAPHOMY U
peruoHaibHOMY TpU3HaKy. PacmpeneneHre MapKEeTHUHTOBBIX
GyHKIMA MEXIy MaTepUHCKOW KOMIIAHUEW W JIOYEPHUMH
MpeanpusATHsIME 32 pyoexoM. DopMbl KOHTPOJIS U PETYIUPO-
BaHUs 3apyO0eKHBIX MAPKETUHIOBBIX MOAPA3/IeIeHUN (PUPMBI.

paTopHbIe padoThl)

2.3.2 3aHATHS CEMHMHAPCKOr0 TUNA (MIPAKTHYeCKHE / CEeMUHAPCKUE 3aHATHUS/ J1a00-

Kouneunsie 1 KoM-
MEpUEeCcKue moTpe-
ourenu

@DakTophl, BIUAIONIME HA TOBEACHHE MOTPEOUTENCH:
JUYHOCTHBIE, ICUXO0JIOTMYECKHUE, COLIMANIbHBIE, KYJIbTYp-
HBIC.

3.IIpouiecc TPUHATUS pPELUICHUN TMOTPEOUTENIMU U
3Tarbl NIPUHATUA PELICHUS O MOKYIIKE.

4.0cob0eHHOCTH PHIHKOB TOBapoOB st Ou3Heca (B2B).

®opmMma Te-
HanmeHnoBanue .
No TeMbL TemaTnka MpakTUYECKUX 3aHATHIA (CEMUHAPOB) KYIIEro
KOHTPOJIS
1 2 3 4
BBeieHue B co- 1. Mecro mapkeTuHra B o01Iel cucreMe nesTensHocta| C3, Beun,
9 COBPEMEHHON (PUPMBI.
BpPEMEHHBIN MapKe- p pup T, Cn, JIC
THHT. DBOJIOLHS 2. IlpeanochbuUIKU U UCTOPHS BO3SHUKHOBEHHSI MapKe-
) . THHTA.
MapKETHHTOBOM . .
p— 3. DBOJIOLMS KOHLENIUI MpeaIpUHIMATENbCKOMN Jie-
SITEILHOCTH IO MEPE Pa3BUTHS PHIHKA

TpUHIMTHATBHAS 1. OcHOBHBIE 371IEMEHTBI BHYTpEHHEN cpebl Mapke-  |C3, Beun,
CTpyKTypa cuc-  |THHTA. T, Cn, JC
TeMbI MapKeTHHra | 2. IHCTpYMEHTBI MapKETHHIa U BO3MOKHOCTH MX HC-
bupmbl MOJIb30BAHUS B JIEATEILHOCTH (PUPMBI.

3. BozaeiictBue (hakTOopoB BHEILIHEN cpe/ibl HA (YHK-
y
IIHOHUPOBAHUE DUPMBI.
3anaun u GyHK- 1. MapkeTHHT Kak COBOKYITHOCTb pa3iIM4yHbIX Hamnpas-|C3, Bcun,
MU MapKeTHHra |[ICHUM JACSATCILHOCTH (GUpMBIL. T, Cn, JIC
2. llenu u 3a1a4n MapKETHHTA.
3. OcHoBHBIC HYHKIIUHA MAPKETUHTA U OCOOCHHOCTH UX
peaan3alnm.

W3yuenne okpy- 1. Lenu, 3a1aum ¥ 3Tanbl MApKETUHTOBOTO UccienoBa-|C3, Beun,
Karomei cpepl u  [HH. T, Cn, JIC,
AHAIIM3 PHIHKOB 2. Bropuunas wH(pOpMaIsa B MAPKETUHTOBEBIX HCCTe-| Y]]
cObITa. MapKeTUH- (IOBaHUAX: HCTOYHMKH, IIPEUMYIIIECTBA, HEAOCTATKH
TOBBIC UCCIICNI0BA- | 3. [lepBuuHas UH(OPMALUS: METOBI cOOpa, IPEeUMy-

HHSL B MAPDKCTUHIO- yj601Ra, HeOCTATKH

BbIe HH(pOpMALIU-

OHHBIC CHCTEMEL 4.OCHOBHBIE HAIPABJICHUS MAPKETUHTOBBIX HCCIIEI0-
BAHUM HA NMPEANPUITHU

OCHOBBI TOHMMA- 1.OcHoBHBIC BUABI MOTpeOUTENEH Ha phIHKE: KoHed-|C3, Bemn,
HHSL IOTPeOUTE- [HPIC MOTPEeOUTENTN U KOMMEPUYECKHE TOTPEOUTEIH. T, Cn, JIC,
CKOTO ToBeneHus. | 2.ba3oBbie Moaenu NOTPeOUTETHCKOTO TOBEACHUS.| Y]]




6. CermenTHpOBa- 1.TTonsiTHE M LENEBOTO phIHKA U Tpouecc ero Gopmu-|C3, Beun,
HUE PHIHKOB U 10~ |POBAHMS B MapKETHHIC T, Cn, JC
3ULIMOHUPOBAHKE 2.CerMeHTHPOBAHHE PhIHKA: OCHOBHBIE ATAIbI U IPUH-

TOBapa IIUTIBI
3.01eHKa 1 BBIOOD IIENIEBBIX CETMEHTOB.. MapKeTHH-
TOBBIE€ CTPATETUH JUIsI CETMEHTOB PHIHKA
4. TudbpepeHnmariis 1 MO3UIMOHUPOBAHUE TTPOTYKTA:
CYLIHOCTb U BO3MOKHOCTH.

7. PaspaGoTka H ria- 1. Coneprxanue mnporecca mIaHupoBaHus npoaykra B|C3, Bewun,
TMpOBaHHUE MPOJLYK- [MAPKETHHIE T, Cn, JC
17071 2. OCHOBHBIE ATaIbl JKU3HEHHOTO IIMKJIa TOBapa

3. Pa3zpaboTka TOBapHBIX MapoK, TOBAPHBIX 3HAKOB,
YIIAKOBKU MPOAYKTA

8. CTparterns u Tax- I. OcHOBHBIE TTOIXO/TBI K IIEHOOOPA30BAHHMIO. C3, Bcmun,
THKA [IEHO06Pa30- 2. ®aKTOpHI, BIXSIOUIUE HA [ICHOBBIEC PEILICHMUS. T, Cn, AC
BaHUS 3. Ctparerusi ¥ TaKTHKa IEHOOOPA30BaHUS B AEATEINb-

HOCTH (DUPMBI.

9. OpraHu3aims cu- 1. OcHoBHBIE 331a4M ¥ (HYHKIMU cucTeMBbl pacnipene-|C3, Beun,
cTeMsbl pacnipesie- |'ICHUS, TOBAPOJBIIKCHIUS 1 cObITa T, Cn, JIC
JIeHHS U cObITa 2. YYaCTHUKH U YPOBHU KaHAJIOB COBITA

3.DOyHKIHMM U BUJIBI OITOBOM TOPTOBIIU
4. OyHKIUHU, BUJBI U GOPMBI POSHUYHON TOPTrOBIU

1@ Opramu3anms cu- 1. 3nauenue u HeoOxoaumocTh HH(popmanuroHHoro|C3, Beun,
crembl uHpopMa- |TPOJBIIKCHHS MPOAYKTA B yCIOBUAX Pa3BUTOrO PhIHKA T, Cn, JIC
LIHOHHOTO IIPO- 2. Opranu3aiusi CUCTEMbl MAPKETUHTOBBIX KOMMYHH-
JBW)KECHUS IPO- KAl Gupmbl
AyKTa 3. OcHoBHBIE POPMBI HHYOPMAITMOHHOTO BO3/ICHCTBHS

Ha moTpedurenei

4. CylmHOCTb ¥ 3HaY€HHE PEKJIaMbl B MAPKETHUHTE

TeMbl MPaKTUYECKUX 3aHATHN

1. 3ydenne pa3nuaHbIXx (OPM PEKIaMbl M OIICHKA UX
3¢ (HeKTUBHOCTH

2. IImanupoBanue 1 010 PKETHPOBAHNUE PEKIIAMHBIX Me-
poripusITUii B Ou3Hec-1IaHe GUPMBI

1] Vipasienue 1. OOure NpUHLIMIIBI YIIpaBIeHUS MApKETUHTOBOM ne-|C3, Bcun,
MapKETHHIOBOH  |ATEIBHOCTBIO (DHPMBI T, Cn, 4C
NEATEIIbHOCTHIO 2. [ImannpoBaHuEe MApKETUHTA: CTPATETMYECKUE U TaK-

TUYECKHUE ACTIEKTHI

3. Opranm3anys MapKeTHHTOBBIX CIyKO ¢upmbl. Oc-
HOBHBIC TUIIBI OPTaHU3AIIMOHHBIX CTPYKTYP

4. OtieHKa ¥ aHAIU3 PE3yJbTATUBHOCTH M d(PPeKTHB-
HOCTH MapKETHHI'OBOH NESATEILHOCTH KaK (POPMbI KOH-
TPOJISL.

12 Penonssopamme 1.MapkeTuHr yciyr ¥ UHTEJUIEKTYalbHbIX NpOoAYKTOB |C3, Bcun,
MapKeTUHTOBOi 2.MapKeTHHI KyNbTYpHO-pa3BlIeKaTeNbHbIX U cnop-|T, Cx, JJC

KOHIICTILIUH B pa3-
JUYHBIX chepax
YeJI0BEYECKOU Jes-

TUBHO-3PEIIUIIHBIX MEPOIIPUATHM.
3.MapkeTtuHr B HeKoMMepueckon chepe. MapkeTunr
O6H.I€CTB€HHO-HOHI/ITI/I‘-IGCKI/IX U PpCIUTHO3HBIX OpTraHH-

TEIBLHOCTH 3t
13 OcoGeHHOCTH Map 1.Ctparernueckue pemieHusi 0 BbIXOJe Ha 3apyOex-|C3, Bcun,
KETUHTOBOIA jies- |HPI€ PBIHKH: MOTHBbBI B OCOOCHHOCTH T, Cn, [IC




TEJIIEHOCTH B MEXTY
HapoJIHOH cdepe

2.DopMBI U CcTpaTerny TPOHUKHOBEHUS Ha 3apyOek-
HBIC PHIHKH

3.0cobenHOCTH (PYHKITMOHAIBHBIX CTpAaTETUH Ha 3a-
pyOEKHBIX PhIHKAX.

Koncnexkt matepuanos yueOnukoB (K), BeimonHeHne yaeOHOTO MpoeKTa B paboueii rpyre
(VII), cocraBnenue caoBapst OCHOBHBIX TepMHHOB 1 moHsTui (CJI), curyarmonnsie 3agaun (C3),
BOMPOCHI 15t camonoarotoBku (Bemm), Tectol (T), kypcosas padora (KP), , Hanucanue pedepara
(P), acce (D), noxmanbl 1 coobmeHus o akTyaabHbIM TemaM (J1C).

[Tpu u3ydeHnn TUCIUTIUIMHBI IPUMEHSIOTCS JIEKTPOHHOE 00YUYCeHHE, TUCTAHIIMOHHBIE 00-
pazoBarenbHble TeXHOJOTHHU B cooTBeTcTBUU ¢ PI'OC BO.

2.4 IlepeyeHb yueOHO-METOAUYECKOT0 O0ecneYeHH sl A CAMOCTOSATEIbLHON padoThI
00y4YaOIIUXCS M0 JTUCHHILINHE (MOIYJIIO)

Ne

Buxg CPC

[epeyeHp yueOHO-METOAMYCCKOTO OOCCIICYCHUS TUCIUILIHHEI ITO BBITIOTHE-
HUIO CAMOCTOSITEILHON paboThI

1

3aHATHS JCKIIMOHHOTO U Ce-
MHHAPCKOT'O THUIIA

[Ipaktukym mo mucruiuimae «MapkeTuHr» u3 y4ed. mocooust Kocreukmit

A.H. MapketuHr: kmodeBbie TeMbl. — Kpacunomap: KyoI'Y, 2016. Jfoctynen B
HB Ky6I'Y. Marepuaisl y4. IocoOHst pa3MeIieHbl B COOTBETCTBYIOIIEM pa3-
nere CMJIO KyoI'Y.
MeTtoandeckue yKka3aHUs s TOATOTOBKHU K 3aHATHUSIM JICKIIMOHHOTO W CEMU-
HApPCKOTO THIA. Y TBEPIKICHO Y YCHBIM COBETOM SKOHOMHYECKOTO (paKyIbTeTa.
IIpotokon Ne 8 or 29 wmwona 2017 1. Pexum gocryna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

[oaroroBka scce, pedeparos,
KypPCOBBIX pa0oT.

Meroauyeckue yka3aHus ISl TIOJrOTOBKH 3cce, pedepaTroB, KypcoBbIX padoT.
VY1BepxkneHsl Ha 3acenaHnn Coera skoHOMHYeckoro (akyiasreta GI'BOY
BO «KyoI'Y». Ilporokon Ne 1 ot 30 aBrycra 2018 rozga.. Pexxum nocrymna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

BblInosHeHHE CaMOCTOSTE b=
HO# pabOThI 00YJIATOIIHXCS

MeTomuieckue yKa3aHUs 110 BBITOJHEHUIO CAMOCTOSTEIHLHOM paboThl 00y4a-
fomuXxcs. YTBepXKACHbI Ha 3acenanuu CoBeTa SKOHOMHYECKOTO (akyiIbTeTa
OI'BOY BO «Ky6I'Y». ITpotokon Ne 1 ot 30 aBrycra 2018 rona.. Pexxum mo-
cryma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

ITIpopaboTka cUTyalMOHHBIX
3a7a4 U KeHcoB

[IpakTukym o aucuuIuuHe «MapkeTuHr» u3 yueo. nocooust Kocrenkuit A.H.
MapxkeTuHr: kimoueBbie TeMbl. — Kpacaomap: Kyol'Y, 2016. Joctynen B Hb
KyoI'y.

BrInonneHnue cKBO3HOTO Mpo-
eKTa B paboumx rpynmnax

MeToandeckne PeKOMEHIAIMK IO BEITIOJHECHUIO YYEOHOT'O HCCIICI0BATEIb-
CKOTO IMPOEKTa MO pa3paboTKe U pealii3aliy CIICHAPUs MaPKETHHIOBOTO UC-
cnenoBanus. YTBepxkacHo kadeapoii 24.05.16, mporokon Ne 8. PasmereHo B
CMJIO KyoI'Y.

WHTepakTHBHBIE METO/IbI
00yueHUst

Meroauyecknue yka3aHUsl 110 MHTEPAaKTHBHBIM MeETOJaM OOydeHHs. YTBep-
xmeHbl Ha 3acemannm CoBeTa 3koHOMHU4Yeckoro Qakynerera ®I'BOY BO
«KyoI'Y». Ilporokon Ne 1 or 30 aBrycra 2018 roma. Pexxum nocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

YyeOHO-MeTOANYECKUE

MaTepHaibl Ui CaMOCTOSITEIbHOH pPabOThl OOydaIOMIMXCS M3

YHCITa MHBAJIHM/OB U JIMII C OTPAHUYEHHBIMHA BO3MOXKHOCTSIMH 3710poBbst (OB3) mpenocrasisrorest
B popMax, aJanTUPOBAHHBIX K OTPAHUYCHHUSM HX 37J0POBbS M BOCHPUATHS HH(OPMAITIH:

JU7st UL ¢ HapyIICHUSIMH 3PEHUS:

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe IIEKTPOHHOTO JOKYMEHTA,

— B opme ayamodaiina,

— B mIeyaTHOM gopMe Ha si3bike bpaiins.
JList UL ¢ HapyLIEHUsIMHU CIlyXa:

— B IIe4aTHOM ¢opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.
Jlnis U1l ¢ HapyIIEHUsIMA OIIOPHO-JBUTATEIBLHOTO anmnapara:

— B meuaTHoi (opme,

— B popMe JIEKTPOHHOTO IOKYMEHTA,



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

— B (popme ayamnodaiina.
JlaHHBII TIepeYeHb MOKET OBITh KOHKPETH3UPOBAH B 3aBUCHMOCTH OT KOHTHHIEHTa 00y-
YAIOIIUXCA.

3. O0pa3oBaTe/ibHbIE TEXHOJOTHHU, MIPUMEHsIeMbIe NPU OCBOEHUHU TMCUUILIUHBI (MO-
JyJist)

B xone u3yueHuss AUCHUIIUHBI TIPEyCMOTPEHO HCIIOIh30BaHUE CISAYIONINX 00pa3oBa-
TEIBHBIX TEXHOJIOTHI: JIEKIIMH, MPAKTHYECKUE 3aHATHsI, MPoOJIeMHOe OOydeHHE, MOATOTOBKA
MUCHhMEHHBIX AaHATMTHYECKUX PadOT, CaMOCTOSTENIbHAS paboTa CTY/ICHTOB.

KomneTeHTHOCTHBIN MOaX04 B paMKaxX MpEenofaBaHUsl NUCIUIUIMHBI PEATU3YEeTCs B HC-
MOJIb30BAHUY UHTEPAKTUBHBIX TEXHOJIOTUN M aKTUBHBIX METOJIOB (TPOEKTHBIX METOIUK, MO3TO-
BOTO IITypMa, pa30opa KOHKPETHBIX CUTYyaIlMii, HHBIX ()OPM) B COUECTAHWUU C BHEAYIUTOPHOU pa-
00TOM.

NudopManinoHHble TEXHOJIOTHH, PUMEHSIEMbIC TTPH U3YUYCHUH TUCIUTIIMHBI: UCIIOIb30-
BaHWE WH(OPMAIMOHHBIX PECYpPCOB, MOCTYIMHBIX B MH(DOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON
cetu MHTEpHET.

AnanTuBHBIE 00pa30BaTENbHBIC TEXHOJIOTUH, TPUMEHSIEMbIC TIPU U3YYCHHH ITUCITUTUTMHBI
— JUIS1 JTUI C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3JJ0POBbS TPEYyCMOTPEHA OpTraHU3aNsl KOHCYJIb-
TalMH C UCIIOJIB30BAHUEM JIEKTPOHHOM ITOYTHI.

4, OueHovHbIe cpeACcTBA AJsl TeKYUIEro KOHTPOJIA YCIeBAeMOCTH U MPOMEKYTOY-
HOM aTTecTallu
OHGHO‘IHBIG CpeI[CTBa Hpe,Z[HaSHa‘-IeHBI JJI KOHTpOHH 1 OIICHKHU 06pa3013aTeJ15H1>1x JOCTH-
JKEHUW 00YyJaromuXxcsi, OCBOUBIINX MTPOTrpaMMy YUEOHOM TUCIUTUTNHBI «MapKeTHHT».
OneHOuYHBIE CPECTBA BKIKOYAIOT KOHTPOJIbHBIE MaTepUallbl JUIsl IPOBEACHUS TEKYIIero
KOHTPOJIsA B popMe TeCTOBBIX 3aJaHuH, JOKJIaIa-TIPE3EHTAIUN 110 MTPOOJIEMHBIM BOIIPOCaM, pa3-
HOYPOBHEBBIX 3aJIaHUH, CUTYalIHOHHBIX 33724 (yKa3aTh HHOE) U MPOMEKYTOYHOI aTTecTalluu B
¢dbopme BOMIPOCOB, 3ajaHUI U TPAKTUYECKOTO MTPOCKTA K 3a4ETY.

CTpyKTYypa OlleHOYHBIX CPEICTB ISl TEKYIIel U MPOMEKYTOYHOI aTTeCTaAlNu

Kon n HanMeHoBaHuE UH- HanMeHoBaHME OLIEHOYHOTO CPEACTBA
Ne PesynbTarhl 00yueHus
JIMKaTopa . IIpomexxyTouHas
/11 (B cootBeTcTBHH C 1. 1.4) Tekymuii KOHTPOJIb
(B cooTBeTcTBHH C 1. 1.4) aTTecTaIus
HNOIIK-4.1. Ipeanaraer Cumyayuonnvle 3a0auu Bonpocwt 1-5 u
OpraHu3aloOHHO- Bonpocwt ona camoxonmpona | mecmul Ha IK3a-
3HaeT: CyIIHOCTh B COMIep-
ynpaBJjieHuecKHe perie- . u 0bcyxHcoenus Mene, npezenma-
JKaHWEe COBPEMEHHON Map-
HHUSl HA OCHOBE aHAJIM3a L Tecmot no memam 1-2 yusi npoekma
. KETHHTOBOH KOHIICTIIINH,
(akTopoB BHelIHEH
OCHOBHEBIC HATIPABJICHUS
MAaKpo- H MUKPOCPEIbI
€¢ pa3BUTHS C YICTOM HH-
1 | ToproBbIx npeanpus-
. L TEPECOB MPEIIPUATHS,
THH, PHIHOYHOI KOHDb- .
noTpeduTeNeH, 3auHTepe-
HHKTYPBI, OLIEHKA
OBHS KORKYPEHIHH 1 COBaHHBIX COIIMATBHBIX
P yp TPYIII ¥ O0IIECTBA B IiC-
NPOTHOMPOBAHMS TeH- |
OeHIHI MOTPeduTeIb- ’
CKOro cnpoca
Cumyayuonnwie 3a0a4u Bonpocet 6-10 u
OCHOBHBIE QyHKLMK 1 uH- | BOnpoci ona camokonwmpons | mecmol na 5K3a-
CTPYMEHTbI KOMIUIEKCA u ob6cyscoenus Mene, npezenma-
2 MapkeTunra, opmupyto- | lecmol no memam 3-8 yus npoekma
IIME YIOBJIECTBOPEHHOCTD
HoTpeOuTeNeH;




0a30BbIC MOJICNIN IOTPEOU-
TEJBCKOTO MTOBEICHHS U
MPUHATHS PEUICHUH O TO-
KYTIKe; BHYTPEHHHE 1

Cumyayuonuvie 3a0auu
Bonpocwt ons camoxonmpons
u obcyoicoenust

Tecmbr no memam 3-8

Bonpocer 6-10 u
mecmbl Ha K30~
MeHe, npe3enma-
yus npoexma

3 BHelIHUe (aKkTopbl, BIHs-
FOLINE HA MPUHSTHE T10-
TPEeOUTENHCKIX PEIICHNU,
Cumyayuonuvle 3a0auu Bonpocer 11-16 u
OCHOBHBIE METO/IBI M UH- Bonpocul 0ns camoxkowmpons | mecmol Ha IK3a-
4 CTPYMEHTHI MPOBEICHUS u 06¢ysicoenus: Mene, npezenma-
MapKeTHHTOBBIX Uccieno- | Tecmul no memam 5-6 yusi npoekma
BaHUH. Ipoexm mapremune06020 uc-
c1e008aHsl
VMeer: HieHTHOUIIPO- Cumyayuonuvle 3a0auu Bonpocer 17-20 u
Bonpocvel 0ns camoxonmpons | mecmul Ha 9K3a-
BaTh MapKETUHTOBBIE MPO-
5 G1CMBI H CTABHTS LIENH X u obcyoicoenust MeHe, npezenma-
Tecmuvl no memam 5-6 yusi npoekma
PCLICHHL, Ipoexm mapxemunzo8020 uc-
c1edo8anus
paspabartbiBath cueHapuii | Cumyayuonnsle 3a0ayu Bonpocer 21-23 u
MapKEeTHHTOBOTO HCCICN0- | Bonpocwl 0nis camokonmpons | mecmul Ha K3a-
6 BaHMs1, BLIOUpATh UCTOY- u 06¢ysicoenus: Mene, npezeHma-
HHKHU 1 000CHOBBIBaTh Me- | Tecmul no memam 5-6 yus npoexma
TOABI oNy4eHust uadop- | I[Ipoexm mapkemuneo6020 uc-
Maruu; c1e008aHsl
MPOBOIUTE aHaNMu3 Noiny- | Cumyayuonnsle 3a0auu Bonpocer 24-25 u
YCHHBIX JIAHHBIX, BbISIB- Bonpocul 0ns camoxowmpons | mecmol Ha IK3a-
JSITh PBIHOYHBIC BOBMOXK- | U 00CydicOeHUs Mene, npezeHma-
7 HOCTHU ¥ pa3pabarbiBaTh Tecmul no memam 5-6 yusi npoekma
000CHOBaHHBIE MPEIOKe- | [Ipoexm MapKkemunz08020 uc-
HHSI IO COBEPILICHCTBOBA- | C1e006anus
HUIO MapKETUHIOBOM Jesi-
TEJIbHOCTH OPraHU3alnu
Biageet: 6a3oBbiMu HaBel- | CumyayuonHsle 3a0a4u Bonpocwr 26-28 u
KaMH MMOCTaHOBKH MapKe- | Bonpocwl 0nis camoKoHmpons | mecmul Ha 9K3a-
8 THHTOBBIX MIPOOJIEM U pas- | u 06¢cydicoenus Mene, npezeHma-
paboTku cueHapue Map- | Tecmol no memam 1-6 yusi npoekma
KETHHTOBBIX HCCIIEI0Ba- Ipoexm mapremune06020 uc-
HUI; Cne0oBans
HaBbIKamu cOopa niepeuu- | Cumyayuonnvie 3a0ayu Bonpocer 29-30 u
Ho#t mH(bopMaruu (ompoc, | Bonpocel 01a camoKonmpons | mecmol Ha 9K3a-
HaGIII0IeHNE, IKCTIEPH- u obcyoicoenust MeHe, npe3enma-
MEHT), IIEPBUYHBIM OITbI- Tecmot no memam 5-6 Yus npoexma
TOM Pa3paGoTKH CLieHa- Ipoexm mapxemunzo8020 uc-
PMEB U peaNn3aluy MapKe- cnedosanus
9 THUHI'OBBIX UCCIIEI0BATEb-
CKHUX MPOEKTOB IO U3yde-
HHIO PHIHOYHBIX (PaKTOPOB
Y aHAIM3Y TTOBECHNUS 110-
TpeOHuTeNeH B peasbHbBIX
YCIIOBUSIX;
paspabaTeiBacT mpoaykTo- | CumyayuoHnmuvle 3a0auu Bonpocer 29-30 u
BYIO CTPATETHIO, ICHOBYIO | Bonpocsl 0iist CAMOKOHMPONsL | mecmbl Ha IK3a-
CTpaTeruio, CTPaTeruio u 0b6cyacoenus Mene, npezenma-
10 pacnpeneNeHus u cobITa, Tecmuvt no memam 7-11 yus npoexma

CTPATETHIO MPOABMKCHHUS
B MapKETUHTOBOM Jiesi-
TEJIHHOCTH OPTaHU3AINH

Ipoexm mapkemunz06020 uc-
Cl1e008aHUs




TunoBbie KOHTPOJIbHBbIE 32/IaHUA WM HHbIE MATEPHUAJIbI, HEO0OX0AUMbIE [IJI1 OLIeHKH 3HA-
HUIl, yMEHU i, HABBIKOB M (WJIH) ONbITA AeSITEJIbHOCTH, XaPAKTEPU3YIOIIMX 3Tanbl popMu-
POBaHMs KOMIIETEHIIUIl B Mpoiecce 0CBOCHNsI 00pPa30BaTebHOI NPOrpaMMbl

Jl1s mpoBeieHNs TEKYIIET0 KOHTPOJIsS UCIOIb3YIOTCS Takue (GopMbl, Kak BEJACHHUE CI0Baps
OCHOBHBIX TCPMUHOB U HOHHTHﬁ, KOHCIICKTBI KIIFOYCBLIX ACIICKTOB TCMbI, BOIIPOCHI JI CaMOITO/-
TOTOBKH M CAMOKOHTPOJISI, CHTYallHOHHBIE 33/1a4H 10 KaX/10M TeMe Kypca, yueOHbIe TPOEKThI Map-
KETHHTOBBIX UCCIIEIOBaHUN B pabounx rpynnax. Bce marepuaisl 11t HOATOTOBKHU K 3a4€Ty U BBI-
MOJTHEHHS TIPAKTHIECKOTO TTpoekTa pa3menieHsl B CMJIO KyoIl'Y.

IIpumep KOMIJIEKCHOTO 3aIaHUS 10 TeMe.

I'naBa 5. PABPABOTKA KOMJIEKCA MAPKETHUHI'A: [TIPOJAYKT

Pe3ziome

[IpoayKT sBNIsI€TCS OCHOBHBIM HHCTPYMEHTOM JIOCTH)KEHUSI MAPKETUHTOBBIX Lesell pUpMBbI.
[Tox nmpoaykToM NOHUMAIOTCS JTr00bIe (U3NYECKHE 00BEKTHI, YCIYTH, HIEH, JIULA, MECTa, Opra-
HU3AIMH, CO3/1aBaeMbI€ C LIEIbIO YIOBICTBOPEHUS MOTPEOHOCTEH TeX MM MHBIX OOIIECTBEHHBIX
rpyni. Ilox ToBapoM noHMMaeTcst MPOAYKT, IPUHUMAIOIIMNA MaTepUaibHy0 (GOpMY, B OTIMUYHUE
OT YCIIYTHY KaK MPOJyKTa B BUJIE ICHCTBUMA, BHITO/I WIIM YAOBIETBOpeHUs. B kommepueckoii chepe
0c000€ MECTO 3aHsUIM MPOIYKThI HUHTEIIEKTYaIbHOU AeATeNbHOCTH. B HEKOMMepuecKkoM Mapke-
TUHTE B Ka4eCTBE MPOAYKTOB PacCMaTPUBAETCss HAOOP 00BEKTOB, 00 JAIOIIHNX MTOJIE3HOCTHIO JIIS
pa3MYHBIX 3aMHTEPECOBAHHBIX Py (00pa3 TEpPUTOPUH, COUAIBHO 3HAYUMBIE UAEU U MEPO-
IPUSTHSL, PEITyTalysl, UMUK JIUL U T.I1.).

OcHOBHBIE IOJXO0/1bI K KJIaCCU(PUKALUU TPOTYKTOB:

1) 1o IIMTETBPHOCTU MCIIONB30BAaHMS U (PU3MUECKOM CYIIHOCTH TpoLecca yIOBIETBOPE-
HUS TIOTPEOHOCTEN BBIAEISIIOT TOBaphl KPaTKOBPEMEHHOI'O IOJIb30BAHUS; TOBAPHI AJIUTEIBLHOIO
M10JIb30BAHNUS; YCIYTU; UHTEIIEKTYaIbHbIE IPOIYKTHI;

2) 10 LIeJSM UCIIOJb30BAHUS BBIACISAIOT TOBAPHl U YCIYTH KOHEYHOTO TOTPEOICHNUS, TO-
Bapbl U YCIYT'H IPOMBIIUIEHHOTO (KOMMEPYECKOT0) MOTPEOICHHUS;

3) 1o crmoco6aM BEIOOPA U MOKYIIKH TOBAPOB KOHEUHOTO MOTPEOICHHUS BBIACIAIOT TOBAPHI
MIOBCEHEBHOTO CIIPOCA; TOBAPHI MPEABAPUTEIHLHOIO BBIOOPA; TOBaphl 0COOOr0 CHpOCa; TOBAPHI
IIACCUBHOTO CIIPOCa.

Knaccudukanus npoaykToB B MapKEeTHHTE MO3BOJISIET BBLACIATH CYIIECTBEHHbIE 3aKOHO-
MEpPHOCTH TMOBE/IECHUS MOKYIaTeNed NpH BbIOOpE, MOKYIKE U UCIOJIb30BAHUU TE€X WM UHBIX UX
BUJIOB.

B npoaykToBo#i moauTHKe GUPMBI BBIICISIOT TPYIIIBI PEIICHHUI:

— YPOBHSI HOBU3HBI M KAUECTBEHHBIX [1aPAMETPOB TOBAPA;

— HOMEHKJIaTypbl M aCCOPTUMEHTA NMPOAYKLIUY;

— YIaKOBKH, Tapbl U MApKUPOBKH TOBAPA;

— TOBapHBIX MapoOK;

— Habopa ycIyT, CBA3aHHBIX C TOBapOM;

— OpraHu3alMOHHbIX (JOPM YIPABICHUS IPOILYKTOM.

C ToukH 3peHus BIUAHUS Ha YJIOBJICTBOPEHHOCTH B OOIIEH KOHLIENIIMH POIYKTA BBIIEISIOT
TPU YPOBHS: TOBAp I10 3aMBbICIy, TOBAP B PEAJIbHOM HCIIOJIHEHUH U TOBAp C MOAKPEIIEHUEM.

[lox xauecTBOM TOBapa B MapKETHHI€ IOHUMAETCSI COBOKYITHOCTh BCEX OCHOBHBIX U JIOTOJ-
HUTEJIBHBIX CBOMCTB U XapaKTEPUCTUK TOBapa (yCJIyru), 0 KOTOPbIM MOTPEOUTENh CYAUT O CIIO-
COOHOCTH 3TOTO TOBapa yIOBJIETBOPATH €0 NOTPEOHOCTH.

PermieHust OTHOCHUTENIBHO KaUECTBEHHBIX MTApaMETPOB JOJDKHBI pa3padaThIBaThCsl B TPEX ac-
NEKTaX: KOHKPETHOM (BKIIIOYAaET COBOKYITHOCTh OCHOBHBIX U JIOTIOJTHUTEIIBHBIX OOBbEKTUBHBIX Ta-
paMeTpoB, XapaKTEPU3YIOIINX TOBAP B 0a30BOM (YM3MYECKOMN CYITHOCTH, CBI3aHHOM C €r0 OCHOB-
HBIM Ha3HaYeHHEM (()yHKIIMOHAJIbHBIE CBOMCTBA, I[BET, BKYC, pa3Mep, Macca, HaZe)KHOCTh U T.11.);
paclIMpEeHHOM (BKJIIOUAET TAKXKe BCE JOMOIHUTENbHbIE 00BEKTUBHBIE BOZMOKHOCTHU M y100CTBa,
nojy4aeMble oTpeOuTeNeM B mpolecce 0T0opa, MOKYIKH, UCIIOIb30BaHUs TOBapa); 0000IIeH-
HOM (BKJIFOUYAET TaKKe BCE, YTO 03HAYAET TOBAP IS MOTPEOUTENSI B SMOLIMOHATIbHO-UYBCTBEHHOM



u1aHe (COOTBETCTBHE MOJIE, IPECTHKHOCTh, CTUIIBHOCTb, HAEKAa, N30aBJIeHUE OT KOMILIEKCOB,
3aIIUIIEHHOCTD | T.11.)).

Pemenne o kauecTBe KOHKPETHOTO MPOAYKTa MPECTABISET COOOH MHTETPUPOBAHHYIO CO-
BOKYITHOCTbH OTJEJIbHBIX PEIIEHUN OTHOCUTEIHLHO BCEX OCHOBHBIX M JIOMOJIHHUTEIBHBIX CBOMCTB,
XapaKTEPUCTHK, YI00CTB, MPEUMYILECTB, TPUHUMAEMBIX BO BHUMAHHUE MMOTPEOUTENISIMU TIPU BbI-
0ope U MOKYyNKe JAHHOTO TOBapa KaK C palMOHaJIbHOW TOYKH 3PEHHUS, TaK U B IMOLIMOHAJILHO-
YyBCTBEHHOM IL1aHe. K peleHnsM o kayecTBe KOHKPETHOTO TOBapa OTHOCST TaKKe PEIICHUE O
CTENeHH ero HOBU3HBI. K HOBBIM MPOJIyKTaM MOXHO OTHECTU M aOCOJIIOTHbIE HOBOBBEACHHUS, U
MOJIEPHU3UPOBAHHBIE TOBAPHI, U NMEPENO3ZUIIMOHUPOBAHHBIE ITPOYKTHI.

B MapkeTHHroBoi NOMUTHKE PUPMBI BBIAETSIOT TaKKe BUbI IPOAYKTOB, 00J1aJa0IIUX TON
WA MHOM CTETIEHBbIO HOBU3HBI I (PUPMBI, U1 TOTPEOUTENEH, 111 OTPACIIEBBIX U TEPPUTOPHATIH-
HBIX PBIHKOB. Eciu mpeanpustue pemiaer BBECTU B CBOM aCCOPTUMEHT HPOAYKT, KOTOPBIA yKe
IIPOU3BOJIUTCS IPYTUMH KOMIIAHUSIMH, €0 MOKHO Ha3BaTh TOBAPOM, HOBBIM JJIsl IPEIITIPUATHSL.

K pemieHusiMm 0 HOBOM TOBape OTHOCSITCS TaKXKE PEIICHUs O BBIBEJICHWH OCBOECHHOTO MpO-
NyKTa Ha HOBBIM TEPPUTOPHATLHBIA MM OTPACIeBON PHIHOK (IIPOAYKT, HOBBIN Ul PbIHKA), TaK
KaK YCJIOBUS JESATENbHOCTH U Peakiusi MOTpeOuTeNneld 3TOro phblHKa MOXKET OKazaTbCs COBEp-
LICHHO HENPEICKA3yEeMOM.

Brimyckast Ha phIHOK HOBBII TOBap, NPEANpPUATHE JOHKHO ONPEAEIUTHCS C €r0 YPOBHEM
KauecTBa B KOHKPETHOM cMbicie. [Ipobiemoit popmupoBanus 6a30BOro ypoBHS KauecTBa sIBIISI-
eTCsl olpe/iesieHue OCHOBHOTO Ha0Opa XapaKTePUCTHK, KOTOpble Hanbosee BaKHBI U B TEPBYIO
ouepeb aHAIM3UPYIOTCS ToTpeduTeneM. Pemenus o 6a30BoM ypoBHE KauecTBa MPOAYKTA U IIH-
poTe Auama3oHa BapHaluil ero MoaudUKalMii TECHO CBA3aHBI C aCCOPTUMEHTHOW MOJIUTUKOM
HPEAIPUSATHSL.

Pemmenust o coctaBe U CTPYKType MPOITYKTOBOI'O aCCOPTUMEHTA SIBJISIFOTCS YaCThIO MPOIYK-
TOBOH MOJUTUKH TPEATPHUATHS, ONPEACIIAIOTCS 00IIeH cTpaTerueii no3uMOHUPOBaHUs U (hopMu-
PYIOT B BOCTIPUSITUH MOTPEOUTENSI COBOKYIHBIA 00pa3 KauecTBa MPOJyKTa KoMraHuu. Bo3mox-
HOCTh IIUPOKOTO BEIOOpA BOCIIPUHUMAETCS MTOTPEOUTENIEM KaK 3JIEMEHT JIOTIOJIHUTEIbHON T0JIe3-
HOCTH, MO3BOJISIFOIINIM UHIMBUTyaTU3UPOBATh YOBIETBOPEHUE MOTPEOHOCTH C YUETOM MPEIo-
YTEHUH U CHMXKATh M3/IEP’KKH PUCKA MPH BHIOOpE TOBApOB-KOMILIEMEHTOB. Pacimpenue accop-
TUMEHTA M03BOJISIeT KOMIIAHUU PACPOCTPAHATh HAyYHbIE Pa3paOOTKH, TEXHOJIOTUYECKUH U MPO-
W3BOJICTBEHHBIN OIIBIT, MAPKETUHIOBBIN MOTEHIMAJI HAa CMEXHbIE MPOAYKTOBBIE U OTPACIEBBIC
peiHKU. M3nuiniHee HapaluBaHue aCCOPTUMEHTA MOXKET UMETh HEraTUBHBIE MTOCIIECTBUS 32 CUET
pa3MbIBaHUS B BOCIPHUATHH MOTpEOUTENEeH CyOBEKTHMBHON LEHHOCTH BapHaHTOB, CIIOKHOCTH
yIpaBiIeHUS NIMPOKUM aCCOPTUMEHTOM, BbIXOJa 3a Mpeieibl KBAIU()UIIMPOBAHHOMN CHieIUaIn3a-
1M, 32 CUET POCTa U3ACPIKEK pa3paboTKH, MPOU3BOJICTBA, XPaHEHHUSI, IIPOIBMKECHNUS U COBITA ITPO-
JTYKITHH.

B nponykToBoii monuTHKe (PUPMBI CIOKHUITUCH CIEIYIONIHE OCHOBHBIC TOHATHUS: TIPOIYKTO-
BbIi1 (TOBapHBIt) aCCOPTUMEHT (GUPMBI, ACCOPTUMEHTHASI TPYIIIa, MOATPYIa U OTAEIbHBIE aCCOp-
TUMEHTHBIE o3ulu. OOIIee KOJINYeCTBO aCCOPTUMEHTHBIX I'PYIII, BXOSIIUX B MPOJTYKTOBBIH
ACCOPTHUMEHT KOMIIAaHMM HAa3bIBA€TCS IIMPOTOM accopThMeHTa. KonmuecTBO acCOPTHMMEHTHBIX
HOATPYII U MO3UIMKA B KQKI0W aCCOPTUMEHTHOM IpyIine Ha3bIBaeTCsl IIyOUHOM acCOPTUMEHTA.

Baxxayto posib B pacuImpeHHOM MOHUMaHUH KaueCcTBa MPOAYKTa UTPAEeT YIaKoBKa, KOTopas
MIOHUMAETCs KaK MPOLECC CO3/IaHMs 000JIOYKHU WM BMECTHIIMIIIA TOBAapa M Kak cama 3Ta 000J10uKa
CO BCEMH JIOTIOJTHUTEIbHBIMU 3JIEMEHTAMH.

YnakoBKa MOXET CYIIECTBEHHO IMOBBIIIATH TOJE3HOCTh MPOAYKTa, 0OecreunBas ero co-
XPaHHOCTh, YI0OCTBO MOKYIIKH, TPEIOCTaBICHNE HEOOX0AMMOM HHPOPMAIIMH ITOTPEOUTEI0, CO-
31aHUe OJIAaronpUsATHOro 00pas3a nmpu MO3ULIUOHUPOBAHUH. MOXKHO BBIICIUTH CIIETYIOIIUE OCHOB-
Hble (YHKIIUU YIAKOBKU U Tapbl: MpUJaHUe HY>KHOTO 00beMa U (popMbl, 3alllUTa U COXpaHEHHE
CBOWCTB TOBapa OT (PU3MUYECKUX BO3JCHCTBUM, MOBBIMICHHE YAOOCTB UCIOIB30BaHUA 0a30BOTO
MPOIyKTa, HH(HOPMAITMOHHBIE KOMMYHUKAITUU, CTUMYJIUPOBaHUE cObITa, oOecnieueHne Oe3ormac-
HOCTH ¥ 9KOJIOTUYHOCTH, MOJICPHU3AIMS K MO (PHUKAIINS OTACIbHBIX IPOJYKTOB M aCCOPTUMEHT-
HBIX TPYIIIL.



BonbImIMHCTBO COBPEMEHHBIX IPOM3BOAUTENEH MPEAIAraloT CBOM TOBapbl Ha PBIHKE IOJ
CBOMMH OpPUTMHAIBHBIMU MapKkaMu. Eciiu Mapka CTaHOBUTCS M3BECTHOM U MPUOOPETALT MOTOKH-
TEJIbHBIN 00pa3 y notpedureneil (MMHUIK MapKH), OHA SBIISCTCS BaKHBIM (DAKTOPOM NPHU IPUHS-
TUU peUIeHHs 0 MOKyNKke. Mapka ¢ onpeieeHHbIM YCTOHYMBBIM 00pa3oM U CTaTyCcoM, CBS3aH-
HBIMHU C €€ CBOWCTBAaMH U BIUSIOLUIMMU HA TOTPEOUTEIHCKUI BBIOOP, HA3bIBACTCS OPIHAOM WIIH
MapOYHBIM UMEHEM.

[IpuHuMas perieHure o MOKyIKe, MOTpeOuTeNb oOpalaeT BHUMaHUE He TOJIBKO Ha XapakKTe-
PUCTHKH CaMOT0 TOBapa, HO U Ha YPOBEHb U COCTaB OCHOBHBIX U JOIMOJHUTENbHBIX yCIyT (ypo-
BEHb CEPBHCA), CBA3aHHBIX C €r0 BEIOOPOM, IOKYIIKOM, IKCIUTyaTallield 1 yTuiau3amnuei. Pemenns
OTHOCHUTEJIBHO YCIIYT BKJIIOYAIOT:

— pelIeHUs OTHOCUTENBHO IEPEYHS NPENOCTABISAEMBIX OCHOBHBIX M JONOJHUTEIIBHBIX
YCIIYT;

— pelIeHus OTHOCUTENBHO CHUCTEMBI CEPBUCHOTO 0OCTHyXHBaHUA ((pUpPMEHHas CepBHUCHAs
CETh, TUJIEPCKasl CEPBHUCHAsSI CETh, HE3aBUCHUMAs CEPBHUCHAS CETh HA YCMOTPEHHE MOTPEOUTENS).

VYnpasieHue npoyKToM GUPMBI MOXKET OBITh OPraHM30BAHO CIETYIOLIIM 00pa3oM:

— (hyHKUMOHANIbHAS CTPYKTYpa, MPU KOTOPOI Kaxa0e MoApa3/IeieHre BbIOIHSAET Onpe/ie-
JICHHYIO MAapKETHHIOBYIO (DYHKIIMIO 110 BCEM TOBApHBIM €IMHUIIAM, BXOJSIIUM B aCCOPTUMEHT
bupmBI;

— peruoHalibHasl CTPYKTYpa, IPX KOTOPOHl KaX10€ MoIpa3IelIEHNE OTBEYAET 3a BBIIIOJIHEHNE
MapKETHUHTOBBIX (YHKIIMI 110 BCEMY TOBAPHOMY aCCOPTHUMEHTY (PUPMbI Ha ONpPEIeIEHHOM I'e0-
rpau4ecKOM CerMEHTE PBIHKA;

—MapoyHas (ToBapHasi) CTpyKTypa, Ipy KOTOPOH Kaxa0e Moipa3/iesieHne OTBeYaeT 3a oIpe-
JICICHHYIO0 aCCOPTMMEHTHYIO MO3UIMIO WIM Tpyniy (MapKy), BBINOJHSAS BCE MapKETHHIOBBIC
(GYHKIIMM Ha BCEX PbIHKAX, KOTOPhIE OHO CUUTAET II€JIeCO00Pa3HBIMU;

— MHTErpUpOBaHHAsl OpT(deabHas CTPYKTYpa, MPU KOTOPOM BCs TOBapHas HOMEHKJIATypa
bupmbl ypaBiisercs He Kak MpoCTasi COBOKYITHOCTb OT/IE€IbHBIX MapOK U MapOYHBIX TPYIII, a KaK
«mopTdesb MapoK», B3aUMOCBA3aHHBIX MEKIY COO0H eTMHON MPOIyKTOBOM CTpaTeTUueH.

[Tpouecc pa3pa®OTKK M TJIAHUPOBAHUS HOBBIX TOBAPOB B MApKETHHIOBOW JEATEIHHOCTU
(UPMBI BKITIOYAET CIIECTYIOIINE TAIbI: MOMCK U (OPMUPOBAHUE UCH; OLIEHKA U 0OTOOD UACH; pa3-
paboTKa M MpOBEpKa KOHILIETIIUU MPOAYKTa; pa3paboTKa CTpaTernu MapKeTHHTa MPOoayKTa; aHa-
713 BO3MOXKHOCTEH; MH)KEHEPHO-KOHCTPYKTOPCKas pa3padoTKa ToBapa; MPOOHbIE PHIHOYHBIE HC-
NBITaHUS; Pa3BEPTHIBAHNE IPOU3BOJICTBA U BBIXO/] HA LIE€JIEBbIE PHIHKU.

Konnenuusi, yBsi3pIBaromas MapKeTHHIOBbIE YCHIIUSL (PUPMBI C TUITMYHBIMH dTarlaMu CyIle-
CTBOBaHMS TOBapa Ha PbIHKE, OJyYMJIa Ha3BaHHUE «KU3HEHHBIN IIUKJ MPOIyKTa (ToBapa)». Kusz-
HEHHBIH IIMKJI TOBapa ONMUCHIBAETCS U3MEHEHUEM 00beMa MPoAaX U MpUObUIH (YUCTOTO JOXO0/a)
¢ TedyeHreM BpeMeHH. [IpUHATO BBIAEIATH NSTh OCHOBHBIX TANOB: pa3padoTka, BHEPEHUE, POCT,
3penocTh, ycrapeBanue. Llenb ncnonbp30BaHus KOHIETIUY — BBIPA0OTKA YETKUX MPEICTaBICHHUMA
0 BO3MOKHBIX TPAEKTOPUAX Pa3BUTHS TOBapa, 0 HEOOXOAUMOCTH MPUMEHEHHSI COOTBETCTBYIOIIEH
MapKETUHIOBOM CTpAaTerMy U TaKTUKH HAa TOM WJIM MHOM 3Tall€ U CBOEBPEMEHHBIX M3MEHEHMSIX
KOMILUIEKCa MAPKETUHTOBBIX HHCTPYMEHTOB.

©Kocrenxmii A.H., 2016

CuryauuonHas 3agayda 5.2. C. IN'anuukuii. $SI pazpemai cBOuM MeHeIKepaM OllIu-
o0aTbcs.

Kpynneitmas B Poccuu cets marazunoB «Maraut» ¢ Hadana 2000-X IT. yCIEeIHo pa3BUBAET
CBOM OM3HEC Ha PhIHKE PO3HUYHON TOPrOBIHM TOBapaMu nosceqHeBHoro crnpoca (FMCG — anra.
Fast Moving Consumer Goods), HacuuTtbiBas k cepeaune 2016 r. 6omee 13 ThIC. TpaauIIMOHHBIX
CyNEepMapKeTOB, TUIIEPMAPKETOB U MarasuHoB «Marout kocMetuk». B konue 2012 r. komnanus
MPUHsIIA PELIeHHEe OCBOUTH HOBBIHM /715l ce0sl CEerMeHT nap(roMepuu U KOCMETHKHU dJTUTHBIX OpeH-
noB, OTKpbIB B KpacHonape nepBbiii Marazud Rouge nmpeanonaraemoii cetu. K ToMy MOMEHTY B
CEerMEHTE YK€ CJIOKHUJICS COCTaB KPYIMHBIX UTPOKOB, TaKUX Kak ceTH «JI DTyanb» u Bon Joli (790
mara3uHoB), «PuB "oty (192 marasuna), lle de Beaute u Sephora (BMmecte 138 marazunoB). naue
roBopsi, Takol popmat mMarazuHa ObLII HOBBIM JJIs KOMIIAHUH, HO JaJIeKO HE HOBBIM I PhIHKA U



norpebureneit. OTHAKO MOJOKUBIIUCH HA OTPOMHBIA HAKOTUICHHBIM OMBIT B CETEBOM PHUTEIIIE,
KOMITIaHUS BCE e pelnsach MPoTeCTUpoBaTh 3TOT (opmart. [Ipeanonaranock, uTo 31eck Oyaer
peann3oBaHa TPaJAUIIMOHHAS 111 KOMIIAHUU MOJIENb MPSIMOTO BBIXO/a HA MTPOU3BOIUTENECH, YTO B
MEPCIEKTUBE JaBajio Obl KOHKYPEHTHbIE IPEUMYIIECTBA [10 ACCOPTUMEHTY U 1leHaM. OIHaKo yxke
C camMoro Hayayia ObLTH JOMYIIEHBI CYIIECTBEHHBIE MApKETHHTOBBIE MPOCYETHI B Pealiu3alluu
3TOro MpoekTa. B mepByto odepenp BecbMa TyYMaHHO ObUIM OINpe/AeTeHbl WM BOBCE HE OMpee-
JIEHBI KOHLIETILIMS LIEJIEBOTO PhIHKA U MOPTPET LiesieBoro nokymnarens. Ckopee BCEro, MapKeTOJIOTH
«MarauTta» UCXOIUIN U3 NMPEANOJIOKEHUS, UTO BCE JHOJAU, KOTOPBIE JAENAOT MOKYIKH B MHOTO-
YUCJIEHHBIX CylMepMapKeTax M THIIEPMapKeTax CETH, MOTYT CTaTh MOTEHIUATbHBIMHU MOKYIAaTe-
asmu MarazuHoB Rouge. Onnako «MarHuT» JoJrHe roibl MO3UIMOHUPOBa ce0sl Kak ceTh Mara-
3MHOB ¢ HU3KUMHU LleHaMmu. [lepBbie Mara3unsbl, oTkphiBiIrecs B KpacHonape B Hauane 2000-x rr.,
MPOJIBUTAJIUCh N0 CIOoraHoM «LIeHBl TAHYT Kak MarHuT», Ja U cerndac ciorad «Bcerna Huskue
[IEHBD» OJJHO3HAYHO OPHEHTUPOBAH Ha TIOKYIATENIEH CO CKPOMHBIM OIO/)KETOM, KOTOPHIE BBIHYXK-
JIEHBI paJli SKOHOMHH JTI0BOJIbCTBOBATHCS YAOBIETBOPUTEIbHBIM KauecTBOM. KauecTBo elicTBH-
TETHHO HUKOT/Ia HEe OBLIO CHIILHON CTOPOHOI MarasmHoB «MarHuty», ¥ B BOCIPUSTUN OOJBIITHH-
CTBa MOTPEOUTEINICH MPOYHO 3aKPETIHIICS COOTBETCTBYIONINN 00pa3. PeIHOK 2uTHOM napdromMepun
¥ KOCMETHUKHU OBbLT COBCEM MHBIM H TI0 MPUPOE YIOBIECTBOPSIEMBIX MOTPEOHOCTEH, U IO COCTABY
MOKYTIaTeNlel, U Mo UX TpeOOBaHMSIM K Ka4eCTBY, U MO YyBCTBUTENIBLHOCTH K 1ieHe. [lokynka nmap-
(dbroMepu 1 KOCMETHKHU B 3HAYUTEILHOMN CTETICHN YIOBIETBOPSET YyYBCTBEHHO-IMOIMOHATBHBIE,
JyXOBHBIE MOTPEOHOCTH, KOTOPBIE HENb3s1 OTHECTH K KU3HE00eCeUNBAIOIINM, TTIOBCETHEBHBIM.
Jlaneko He Bce MOTPEeOUTEIN BOOOIIE MOJIB3YIOTCS 3THMH TOBapaMH, a TeM 00Jiee N3bICKAaHHBIMH,
MPECTHKHBIMU U TOporuMu. YacTo mogo0HbIe TOBAaphl MPHOOPETAIOTCS B OJIAPOK OJIU3KHUM JI0-
JISIM, 9TO TIOBBIIIIAET TPEOOBAHMSI K X TyXOBHO-IMOILIMOHAIILHOMY 00pa3y. B mobom cinydyae cama
MOKYTIKa JIOPOTUX JYXOB WJIM MOMAJbl KYJIbTOBOIO OpeH/a SIBISIETCS CaMOCTOSITENIbHON 4acThIO
BCEro Ipolecca U TpeOyeT COOTBETCTBYIONIETO aHTYpaka, BKIIIOUask MECTOPACIIONIOKEHNE, UHTE-
pbep, 00y4eHHOCTh NepcoHasa. BaxkHbl Takyke rapaHTHH KauecTBa U MOJIMHHOCTH, Y3HaBa€MOCTb
¥ POMaHTUYHOCTH 00pa3a, CIOKUBIIASCS TOITOCPOYHAS PEIyTallis Mara3uHa, a BOT IIeHa B MCHb-
HIei CTEeNneH! BIUSET Ha BHIOOP.

Ha3sanne Rouge Takoii 3MOIMOHAILHON CHJION Ha HA4aJIbHOM JTarle He MOTJI0 00J1aaaTh,
HO U He 0c000 pacmonarano kK 3toMmy. Ero ¢paniry3ckoe Hanvcanue 1 MpoOU3HOIIEHUE O-PYCCKU
JAJIeKO HE TaK yaadHo, Kak «JI’Otyanb» unu « b ne 60T9», poxkaaan acCOMHAIMU C POTUHOM
POMaHTHYHBIX apoMaroB. [laxe eciii Bbl 3HAIM, YTO «IOUJE» MO-PYCCKU O3HAYAET «KPACHBINY,
KpPOME MBICJIH, YTO 3TO CBSI3aHO C KOPIIOPATUBHBIM I[BeTOM «Maruurtay, Bamu (GpaHTa3uu He pas-
BHUBAJINCH.

[TepBbiit Marazun Rouge oTkpwuics B 37aHUU runepmapkera «MarHut» HalpoOTHB JTUHUU
Kacc, B CaMOM Tyl CyeThl TOKyMaTesel, MpuIeAmnX KynuTh camoe HeoOxonumoe. [pu Beixone
U3 TOPrOBOTO 3aJIa Y HUX BPSJ JIM BO3HUKAJO KEJIaHUE MPUKYIUTh «II0 IMyTH eIle Yer0o-HuOYyIb
POMaHTHUYHOTO, J1a U CPeld OOBIYHBIX MoceTuTeNel «MarnuTa» pealbHbIX MOKYyMHaTesei JI0KCo-
BOro «(pparpanca» He Tak yx ¥ MHoOro. OTKpBITHE Mara3uHa COMPOBOXKIAIOCH JOCTATOYHO
CKPOMHBIMH JIOKQJIbBHBIMA MEPOIPHUATHUAMH 110 IIPE3EHTALMU, U MHOTHE J1a)Ke JUHAMUYHBIE, ITPO-
CBEIIICHHBIE TOTPEOUTENN HE 3aMETHIIN HE TOJIBKO €T0 MOSBIICHHS, HO ¥ CYIIIECTBOBAHMSI B IIEPUO/T
(GYHKIMOHUPOBAHUA. BOJBIYI0 4acTh 3TOTO BpEMEHU Mara3uH MPeCTaBIsI CO00M sIpKyro abco-
JIOTHO MYCTYI0 BUTPUHY C U3HBIBAIOIIMMU OT CKYKH cOTpyAaHUKamu. CiydaliHble MMOCETUTENH,
KOTOpBIE MHOT/Ia BCE-TaKK 3aXOJIUJIM B Mara3uH, 0COOEHHO UCKYILIEHHBIE B TOKYIKE JOPOToil map-
(broMepun 1 KOCMETHUKH, ObLTA Pa304apoBaHbl OTKPOBEHHO HU3KUM YPOBHEM KOMIETCHIIHH IIPO-
JABIOB-KOHCYJIBTAHTOB, KOTOPbIE, OYEBUAHO, TOKE HAOMpaIUCh O MPUHLHUITY OObIUHBIX «Mar-
HUTOBY — 0€3 JINIITHUX 3aTpaT Ha 00yueHUE U 3apaboTHYIO IIaTy. B pe3ynbrare, mpocyiecTBOBaB
MeHee Tofia, €IMHCTBEHHBIN Mara3uH HeCOCTOSIBIIEH S ceTH ObLT 3aKpbIT. [leuanbHas cynb0a rmpo-
€KTa MOKET OBITh CBSI3aHA C MIPOXJIATHBIM OTHOIICHHEM K HEMY OCHOBATENsl © OCHOBHOT'O COBJIA-
nenbiia «Marautay Cepres ['anuiikoro. B naTepBbhio xKypHany «CHOO» OH ckazai: «S ObuI mpo-



TUB OTKpbITHs! KO MHE npuuii Ton-MeHeKephl U ckazainu: «Mbl XOTUM 3aiTH B CETMEHT JJOpPO-
ol KOCMETUKH». Sl mocMesIcs W CKasall, YTO 3TO COBEPIICHHO OecToyikoBoe 3aHsATHE. HO oHM
3aXOTeINM OLMIUOUTHCS, U 51 KM ATO pa3pemmui. S pa3peniaro CBOUM MEHEIKEpaM OIIHOATHCS.

OcHosHble mepMUuHbL U NOHAMUA

IIpooyxm — moOble Gpu3nvecKkue 00bEKThI, YCIYTH, UJIEH, JINIIA, MECTa, OpraHu3aliH, CO-
3/1aBaeMBbIE C LEJIBIO YJIOBIETBOPEHUS MOTPEOHOCTEH TEX MITM MHBIX OOIIECTBEHHBIX Irpymil. 7osap
— MPOAYKT, TPUHUMAIOIINNA MaTepHalibHYI0 hopMy. Veayea — MpOAYKT B BUJIE IEHCTBHI, BBITO]
WIN YIIOBIIETBOPEHUS. B HekomMmepueckom mapkemunze npodykm — Habop 00bEKTOB, 00J1a1at0-
[IMX TOJIE3HOCTHIO JIJISl PAa3IMYHBIX 3aMHTEPECOBAHHBIX rpynn (o0pa3 TeppUTOpHUl, COLUAIBHO
3HAUYMMBIC UJIEH U MEPOTIPUSATHS, PEIyTaIvsl, UMUK JIUII U T.IL.).

Kauecmeéo mosapa B MapKeTHHIe — COBOKYIHOCTb BCEX OCHOBHBIX U JOMOJHHUTEIbHBIX
CBOWCTB M XapaKTEPUCTUK ToBapa (yCIyru), MO0 KOTOPHIM MOTPEOUTENh CYTUT O CIIOCOOHOCTH
3TOTO TOBapa yIOBJIETBOPATH €ro MOTPEOHOCTH.

Kauecmeo 6 konkpemnom cmvicie BKIIOYAET COBOKYITHOCTh OCHOBHBIX M JONOJTHUTEIBHBIX
00BEKTUBHBIX MTAPAMETPOB, XapaKTEPHUIYIONINX TOBApP B 0a30BOI (PU3MUECKON CYIIHOCTH, CBSI3aH-
HOW C €ro OCHOBHBIM Ha3HaueHueM ((hyHKIMOHAIbHBIE CBOICTBA, I[BET, BKYC, pa3Mep, mMacca,
HAJCKHOCTh H T.1I.).

Kauecmeso 6 pacwiupennom cmuiciie BKIIOYAET TaKXKe BCE JIOTOJHUTENbHBIE 00ObEKTUBHBIC
BO3MOKHOCTH M Y00CTBa, MOTy4aeMbIe MMOTPEOUTENIEM B TIpoIiecce 0TOOPa, MOKYIKH, UCTIOIb30-
BaHUs TOBapa.

Kauecmeo 6 0600wennom cmoiciie BKIIIOUAET TAK)KE BCE, UYTO O3HAYAET TOBAp I MOTpeOU-
TeJsl B AYMOIMOHAIBHO-YYBCTBEHHOM IUTaHE (COOTBETCTBHE MOJIE, MPECTHKHOCTh, CTUIBHOCTD,
HaJIeKa, n30aBleHNe OT KOMIUIEKCOB, 3alUIIEHHOCTb U T.1.).

Hoewiii npodyxkm — mo0bie a0COIOTHO HOBBIE, MOIEPHU3HUPOBAHHBIEC WJIH MEPETIO3UIIMOHH-
pOBaHHbBIE TOBAPHI, KOTOPBIE 00J1a/1at0T HOBU3HOM JIJIs1 MOTPEOUTENS.

IIpoodyxmossiii (mogapHwiit) accopmumenm ghupmvl — COBOKYITHOCTH BCEX ACCOPTUMEHTHBIX
TpyHN MNPOIyKTOB (TOBApOB U YCIIYT) M MPOJAYKTOBBIX €AMHHII, MPEACTABISAEMbIX KOMIIaHUEH Ha
PBIHKE.

Accopmumenmuas epynna — rpynia HAaMMEHOBaHU I POAYKTOB (PUPMBI, CX0KHUX MEXKIY CO-
001 M0 PYHKIMOHATIHHOMY HAa3HAYEHUIO, [0 TPYIIaM MOTPeOUTENel U PhIHKOB, MO CIIOCO0aM U
MeCTaM peann3aliu, 1o Juana3oHaM IeH Wi IPYTUM IIPU3HAKaM.

Accopmumenmmuas no3uyus — KOHKPETHBIN BUJ] IPOAYKTA, MapKa, MOJIENb, MapKa, TUIIOPa3-
Mep U T.J.

Hlupoma accopmumenma — o0111e€ KOJINIECTBO ACCOPTUMEHTHBIX TPYIII, BXOSIIUX B IIPO-
TYKTOBBIN aCCOPTUMEHT KOMIIaHHH.

I'nybuna accopmumenma — KOINMYECTBO aCCOPTUMEHTHBIX MOJATPYI U MO3UIUN B KaXKJON
ACCOPTUMEHTHOM TpyIIIIE.

Ynaxoexa — 1) npouecc co3ganust 000JIOUYKU UM BMECTUIIUINA TOBapa; 2) cama 3Ta 000-
JI0OYKa CO BCEMH JIOTIOTHUTENIbHBIMH 3JIEMEHTaMH, BBIOJIHSIOMAs GYHKIUHN: TpUJaHIE HYKHOTO
o0BemMa 1 GOpMBI, 3alIUTa U COXPAaHEHHUE CBOMCTB TOBapa OT PU3NYECKUX BO3CHCTBHI, TOBBIIIIC-
HUE yI00CTB UCIOJB30BaHUs 6a30BOr0 MPOIYKTa, MHPOPMAIIMOHHbIE KOMMYHHUKAIIUU, CTUMYJIN-
poBaHue cObITa, o0ecrieyeHre OE30MACHOCTH U YKOJIOTHYHOCTH, MOJICPHU3AIIUS U MOIU(UKAIIS
OTJIEbHBIX MPOJYKTOB U ACCOPTUMEHTHBIX TPYIII.

Tosapnas mapka — OpUTHHAIIBbHAS COBOKYIHOCTh OYKBEHHO-CHMBOJBHBIX 0003HAuUCHHH,
UACHTU(PUIHUPYIOIIKX B IJ1a3axX MOTpeOuTeneit Mpon3BOAUTENS WK OTIIEIbHBIN TOBAP.

bpeno —mapka ¢ onpeieIeHHBIM YCTOHYHUBBIM 00pa3oM U CTaTyCOM, CBSI3aHHBIMHU C €€ CBOM-
CTBaMH M BIIUSIFOITUMHU HA TTOTPEOUTEIHCKHUIA BHIOOD.

Yenyeu, ceazannvie ¢ mosapom — HabOp OCHOBHBIX U JOMOJHHUTEIBHBIX MPEUMYIIECTB U
yI00CTB, CBSI3aHHBIX C BBIOOPOM, TIOKYITKOH, KCIUTyaTallue U yTHUIM3aluel ToBapa.

JKusznennwiti yuxn npooykma (mosapa) — KOHLIEHIIHS, YBSA3bIBAIOIAsS MAPKETUHIOBBIE YCH-
7t GUPMBI C TUIIMYHBIMU 3TallaMyu CYILIECTBOBAaHUS TOBapa Ha phIHKE (pa3paboTka, BHEAPEHHE,



pOCT, 3penocTh, ycTapeBanue). JKu3HeHHbIH [IMKII TOBapa OMMCHIBACTCS H3MEHEHHEM 00beMa Ipo-
JaX ¥ MpUOBUTHA (YMCTOTO JI0X0/1a) C TEUEHUEM BPEMEHH.

Konmponvuwvie éonpocwt u 3a0anun

1. Yro noHmmaercs noj NpoaykToM B MapkeTuHre? Kakue ocHOBHBIE BHU[bI IPOJYKTOB
BBIJICJIAIOTCS B KOMMEPUYECKOM U HEKOMMEPYECKOM MAapKETHHIe?

2. Yro BKIIOUYAET B ce0sl MPOJIYKT B KOHKPETHOM, PACIIUPEHHOM U 0000IIEHHOM CMBICIIE
U YTO MOJpPa3yMeBaeTCs M0J] KaueCTBOM TOBapa B MapKeTUHIe?

3. CornacHsl 4 BBl C TEM, YTO B Ka4€CTBO MPOAYKTA C TOUKHU 3PEHUS MIOTPEOUTEINS BKITIO-
YaloTCs TaKUE XapaKTePUCTUKH, KaK 1IBET, 3aax, Ju3aiiH, ypoBEeHb IpecTika? MOryT ju BIUATH
Ha BOCHPUHUMAEMBIH OTpeOuTENIeM YPOBEHb KauecTBa YIaKoBKa, KOMIETEHIHUS MPOJaBIia-KOH-
CyJIbTaHTa, BO3MOYKHOCTb IIOKYIIKH B KPEIUT?

4. Kakoli ToBap MO>KHO CUMTaTh HOBBIM? MOJKHO JIM Ha3BaTh HOBBIM TOBAp, KOTOPBIN U3-
MEHMJI BHEITHUN BUJI WJTH YITYUIINJI OTJENIbHBIE XapaKTEPUCTUKHU, HE MEHSS CBOCH MPUHIUIHNAIb-
HOM cyltHOCTH?

5. Kakue pemieHus npuHUMAIOTCS MpHU pa3pabOTKe KOHLENIMU HOBOTO Ul PhIHKA TO-
Bapa? KakoBbl OCOOCHHOCTH MPUHATHS PELICHUN NMPH BHIBOJE HA PHIHOK TOBapa, HOBOTO IS
NpeanpuaTus?

6. Ha3oBuTe 0CHOBHBIE ATAIbBI Pa3paOdOTKU U BBIBECHHSI HOBOT'O TOBapa Ha peIHOK. B yem
3aKIII0YAI0TCs MApPKETUHIOBBIE 3a/1a4M Ha Ka)KJOM dTare?

7. Ha3zoBute ocHOBHbIE ()YHKIIMH YIMAKOBKH U Tapbl U MPUBEIUTE MPUMEPHI MTOBBIIICHUS
HOJIE3HOCTH 0a30BOT0 MPOIYKTA IPU OMOIIU HUX.

TECTbI

1. Jlwo0ble pusnyeckne 00bEKTHI, yCJIAYTH, HIeH, JTUIA, MeCTAa, OPraHU3ALUH, CO-
31aBaemMble C 1eJbI0 yI0BJIETBOPEHHs NMOTPeOHOCTeH TeX MJIM HHBIX 00IeCTBEHHbIX
rpynn B MapKeTHHIe HA3bIBAIOTCS:

a) 00BEKTaMH JIeATEITLHOCTH;

0) mpoxyKTaMu;

B) PIHOYHBIMHU TOBapaMu;

T') UHTEJUIEKTYaJIbHBIMH MIPOYKTAMH.

2. COBOKYNHOCTH OCHOBHBIX M /IONMOJHHUTEJIbHBIX 00bEeKTHBHBLIX MapaMeTPOB,
XapaKTepu3ywIIuX TOBAp B 0a30BOi (pM3HYECKON CYIIHOCTH, CBSI3AHHOM C €ro OCHOB-
HBIM HAa3HAYEHHEM MPeICTaBJIsIeT CO0OIi:

a) CTaH/IapT KauyecTBa;

0) KaueCTBO B IIMPOKOM CMBICIIE;

B) KaueCTBO C TOYKH 3PCHUS TOTPEOUTENCH;
') KQUeCTBO B KOHKPETHOM CMBICIIE

3. ACCOPTHMEHT, BKJIIOYAIOLIHUIi B ce0s1 00J1b11I0€ KOJMYeCTBO IPYIN, MOATPYIIII,
TOBAPHBIX MO3ULHNI, OPMEHTHPOBAHHBIX HA IIMPOKUI TUANIA30H 00J1acTeil MPUMEHEHMS,
rpynn norpedureieil, crnoco00B NPoOJAKHU, IeH, HA3bIBAIOT:

a) rTyOOoKHM;

0) IHUPOKUM;

B) COIIOCTaBHMBIM;

I') AMBEPCUPHUIIUPOBAHHBIM.

4.  YnakoBka mpeacrasJjsieT co0oii:
A) miporiecc co3ianusi 000JIOUKH WJIM BMECTHIIUINA TOBApa;
B) 06osiouky 6a30BOT0 MPOAYKTA CO BCEMHU JIOTIOJHUTEILHBIMU JIEMEHTaMH, KOTOPbIE CO-
CTaBJISIFOT €IMHOE 11EJI0€ B TOBAPHOM STUHUIIC.



a) BepHo b; 0) BepHo u A, u b; B) BepHO A; T) He BepHO HH A, HU b.

5. CoBOKYNHOCTH OYKBEHHO-CHMBOJIBHBIX 0003HA4YeHUI, PUCYHKOB M IBETOBOM
raMMbl, OJHO3HAYHO HICHTH(PUIHPYIOIMX OTAeIbHbII TOBAP, TOBAPHYIO IPYIIY U/HJIN
€ro NMpou3BOAMTE/Isl HA3bIBAeTCH:

a) TOproBasi Mapka (3Hak);
0) IpoayKTOBask MapKa;

B) MapOUYHOE HA3BaHMUE;

I') MapOYHbIH 3HAK.

6. Mapka ¢ onpeaeeHHBIM YCTOHYHUBBIM 00Pa30M M CTATyCOM, CBSI3AHHBIMU €
ee CBOMCTBAMM M BJMSIOIIMMH HA MOTPEOUTEILCKUA BHIOOP, HA3BIBAECTCH:
a) Mapo4yHOE Ha3BaHME (MapOYHbIN CUMBOI);
0) ToproBas Mapka (3HaK);
B) OpaHI (MapodHOE HMs);
T') MApOYHBIA UMUK

7. Kakoe u3 BbICKa3bIBaHH I BEPHO:

A. Tlone3HocTs OpaHIa (MAPOYHOTO UMEHH ) ISl IOTPEOUTENeH CHIKAST U3ICPIKKH HEOTIPe-
JIEJIEHHOCTH U PUCKA;

b. HeraruBHble ¢akTOpbl HCTIONH30BaHUS Op3H/IA (MAPOUYHOTO HMEHH) CBSI3aHBI C YBEITHYC-
HUEM H3JEpKEK U LIEHbl MapOYHBIX TOBAPOB.

a) 00a He BepHBI;  0) BEpHO TONBKO b; B) BEpHO TOJBKO A; T)BepHO U A, u b.

8. 7Ku3HeHHBIH LUKJ TOBapa MpeacTaBjsieT co0oii:

a) CPOK CITyObl, B TEYEHHE KOTOPOTO U3/IEJINE COXPAHIET CBOM MTOTPEOUTEIILCKUE XapaKTe-
PUCTHKH;

0) KOHILIETIINIO, OTMCHIBAIOIIYIO MTPOIIECC Pa3BUTHS TOBAPa, HAYMHASA OT MOMEHTA €0 BHE/I-
PEHUs Ha PBIHOK U 3aKaHYMBasi MOMEHTOM YCTapeBaHUs U CHATHS TOBApa C PbIHKA;

B) IUTAaHUPYEMbI (UPMOI TIepro/, BKIIOYAIOLIMI 3Tanbl BOSHUKHOBEHHS HJIEH U pa3pa-
0OO0TKH HOBOT'O TOBapa, MOJATOTOBKU MTPOU3BOJICTBA, BHIBO/IA HA PHIHOK, BHIX0/A HA 3a/laHHbIE 00b-
€MbI POU3BOJICTBA, PACIIUPEHUS U MOCPHU3AINH, CHATHUS C POM3BO/ICTBA U JIMKBUJIALIUHU 3ara-
COB.

3a4eTHO-IK3aMeHAIlHOHHBbIE MaTePHAJIbI 1JIsl IPOMEKYTOYHOM aTTecTaluu (3a4er)

TeMbl 1] MOATOTOBKH K 3a49€Ty N0 AUCHUIIJIHHE «MapKeTI/IHF»

1. OcHoBHBIE TOAXO0/BI K BEIOOPY 1IENIEBOTO PHIHKA: MACCOBBIN MAPKETHHT, MAPKETUHT
CErMEHTOB, MAPKETUHT HHIII, MUKPOMAapPKETHHT, MHIUBUIyalbHbIH MapkeTuHr [1; €. 509-516].
OtreHka 1 BBIOOD 1ENIEBBIX PHIHKOB. CTpaTeruu JUis IeieBbiX peIHKOB [1; €. 549-554].

2. CerMeHTHpOBaHUE PHIHKOB: Teorpaduueckuii, qeMorpagpuueckuii, ICUXOJIOTHIECKUH U
NOBEJCHUECKUI NMPUHIUIBL. OCOOEHHOCTH CErMEHTUPOBAHMSI PHIHKOB KOMMEPYECKUX MOTPeOH-
TeJIel ¥ MEXIyHapOAHbBIX PHIHKOB. MHOTO()aKTOpHOE CErMEHTHpOBaHHe. JTanbl 1 3 (HeKTHUB-
HOCTB TIporiecca cerMmeHTupoBanus [ 1; €. 518-393]

3. ®opMHpOBaHUE KIIIOYEBBIX KOHKYPEHTHBIX IPEUMYIIECTB (PUPMBI HA PhIHKE: CTEPKHE-
Bas crparerus. Auddepenunanus npenioxeHus GUPMbI U €€ BOSMOXKXHOCTH B Pa3JIMYHBIX OT-
pacisx. Meroasl nuddepentmarui [1; €. 554-565]. [lo3unmronnpoBanue MpoayKTa Ha PhIHKE

OTHOCHUTEJIBHO MOTPEOUTENBCKUX MPEANOYTEHUH U OTHOCUTEIIBHO ApYTruX Mapok. KapTei-cxembl



Bocnpusitust. CTpaterus mo3uIMOHUPOBaHUs U ee BoctipusaTue| 1; €. 565-585].

4. OcHoOBbI OpueHTalMu Ha notpedurens. [lorpeduTtensckas IEHHOCTh U YPOBEHD yIOBIIE-
TBOpPEHHsI OXKMJIaHu moTpeduTeneil. Cucrema npepocTaBieHus neHHocTH. [ 1, ¢. 604-621]. Len-
HOCTh MOTPEOUTEIS JUTSI KOMIIAHMY ¥ MapKETHHT B3aMMOOTHoLIeHu [1, ¢. 621-635].

5. OCHOBBI KOHKYPEHTHOH cTpareruu. BbIsBIeHME M aHaIM3 OCHOBHBIX KOHKYPEHTOB,
OLIEHKA MX CTPAaTErnii, CHIbHBIX U CIa0BIX cTOPOH. OCHOBHBIE TUIIBI KOHKYPEHTOB Ha PHIHKE M UX
0a3oBbie cTpateruu. [1, c. 643-687]

6. IlonsTHe mpoaykTa M Kiaccupukanus npoaykToB. [loHuMaHue KauecTBa MPOAYKTa B
KOHKPETHOM, PacIIMPEHHOM U 0000IIeHHOM cMBbIcie. ToBap 1o 3aMbICiTy, TOBap B peabHOM HC-
MOJTHEHUH, TOBAp € MOJKpEIUIeHHeM. Pemenns, npuHuMaeMble B Ipolecce pa3padoTKu TOBAPOB:
Ka4yeCTBEHHBIE MapaMeTphl, YCIYTH, aCCOPTUMEHT, YIakoBKa, Toprosas mapka. [1, c. 701-726,
JIEKIIVH |

7. Ctparerusi co3iaHusi ¥ NMPOJABMKEHUST Mapok: OpeHnuHr. [Tonarue OpeHna u ero IeH-
HOCTh. OCHOBHBIC PCIIICHHMSI, CBI3aHHBIC C MapKaMu. [ 1, ¢. 726-744]

8. IloHsiTHE HOBOTO TOBapa W 3TAIbl Mpolecca ero pa3padoTku. BeiOop HampaBneHuii mo-
UCKa, TeHepanus u oToop uiei, pazpaboTka KOHIENIIUN | €€ TECTUPOBaHME, pa3paboTka Mapke-
TUHTOBOU CTpaTEeruy, aHaJIu3 OM3HEeC-TIePCIEeKTHB, CO3aHue MTPOTOTUIIOB, TPOOHBIM MAPKETHHT,
koMMmepuuanuzamus. [1, c. 757-790, nexuuun]. KoHnenuus *U3HEHHOTO LKMKJIA TOBapa B MapKe-
TUHTE: CYIIIHOCTh, OCHOBHBIE 3TaIlbl U UX ocobenHoctu [1, c. 790-803, nexuu]

9. llena u neHOOOpa30BaHUE B MAPKETUHIe: IPUHLIUIBI U 33]a4i. BHyTpeHHIE 1 BHELTHHE
¢axTopsl eHooOpa3zoBaHusa. OCHOBHbBIE METO/IbI LIEHOOOPa30BaHUs: HA OCHOBE ce0ECTOMMOCTH,
Ha OCHOBE IICHHOCTHU TOBapa, Ha OCHOBE LIeH KOHKYpeHTOB [1, c. 866-931, nekuuu]

10. Kanausl pactipesiesieHus ¥ pojib HOCPEIHUKOB B HUX. DYHKINM KaHaJa pacpeaeIeHUS.
YpoBHU KaHaia pacupeneneHus. [IpuHune! QyHKIIMOHUPOBAaHHS KaHAJIOB pacnpeneneHus. Bep-
TUKaJbHbIEC, TOPU30HTAIbHBIE U KOMOMHUPOBAaHHBIE MAPKETHHIOBBIE cucTeMbl. [1, c. 1119-1141,
JIEKIIVH |

11. TlpunsTHE peleHnii 0 CTPYKType KaHAJIOB pacipeneicHus. BapuaHnTsl nocTpoeHus Ka-
HAJIOB paclpe/ieieHus: IPSIMOM MapKEeTHUHT, UCTIOIb30BaHUE TOPTOBbIE areHThI, HCIIOJIb30BaHHUE
nocpeTHUKOB. OCHOBHBIE BHJIbI TOPTOBBIX MTOCPEIHUKOB: ONTOBBIC TOPTOBLBI M PO3HUYHBIE TOP-
roBibl. TOBapoIBMIKEHHE U JIOTHCTHKA B cHcTeMe pactipenenenus [ 1, c. 1141-1180]

12. Cucrema MapKETHHIOBBIX KOMMYHUKaIUi (pupMbl. COBOKYITHOCTh HHCTPYMEHTOB IPO-
JIBIDKEHUS: peKJlamMa, JIMYHbIC TPOJaki M KOHTAKThI, BBICTABOYHAS JACATEIbHOCTD, CBSA3U C 00IIIe-
CTBEHHOCTbIO, CTUMYJIMPOBaHUE cObITa. UHTErprpOBaHHbBIE MAPKETUHTOBbIE KOMMYHUKauu. Oc-
HOBBI MpoIIecca KOMMYHHKAIIMNA: BO3/ICHCTBUE, MOTHBBI, JKeJIaeMasi peakius. JTarnbl pa3paboTKu
3 PeKTUBHBIX KOMMYHHKaMi. Ornpenenenue nenesoit ayauropun. OnpeneneHue xemaemMoi 00-
patHoil peakuuu. Beibop obparenus. Boibop cpeacts obparmienus. OieHka 0OpaTHON peakluu.
Pa3paboTka Oromkera u mporpaMMbl poaBrkeHusL. [1, ¢. 941-987]

13. Pekinama Kak cpeCcTBO MPSIMBIX MAPKETUHTOBBIX KOMMYHHKAIIUA: TOHATHE, OCHOBHBIE
pelieHus, nenu, OrmKeT, crpaterus. Co3nanne peKJIaMHOT0 COOOIICHMsI, BBIOOP CPENICTB pacipo-

cTpaHeHus u Hocurtesei. Onenka pekinamsl. [1, ¢. 995-1028]



14. CrumynupoBanue cObITa, CBS3HM C OOIIECTBEHHOCTHIO, JIMUHBIE MPOJAXH B CHCTEME
MapKETHHTOBBIX KOMMYHUKAIIMIA: TIOHSATHE U OCHOBHBIE 0COOEHHOCTH. [1, c. 1028-1107]

[Ipumeuanue.

1.Criucok coiepKuT MepeyeHb TeM, a He 3K3aMEeHALMOHHBIX BOIIPOCcoB. B 6unerax ¢popmynu-
POBKH BOIIPOCOB MOT'YT HECKOJIBKO OTJIMYaThesi. Hampumep, oiHa TeMa MOXKeT ObITh pa30uTa Ha He-
CKOJIKO BOIIPOCOB

2. B ckoOkax yka3aHbl peKOMEH/1yeMble HCTOYHUKH HH(POpMaLuH i NoAroToBKu (JI — mate-
puansl Jekuui, 1,2,3,4 — HoMep UCTOYHMKA U3 CIIMCKA OCHOBHOM JIMTEPATyphl C YKa3aHUEM CTpa-

HUII).

Oo0pa3sen 3K3aMeHAMOHHOI0 TECTa
TecToBbIe BONPOCHI MO Kypcy «MapKeTHHI /ISl CTYA€HTOB IKOHOMHYECKHUX

crnenuaJbLHOCTel

1. JlroOwie pusmueckne OOBEKTHI, YCIyTH, UACH, TUIA, MECTA, OpraHU3aI[uU, CO3/1aBaeMbIE C
IEJTBIO YJIOBJIETBOPEHUS IMTOTPEOHOCTEH TEX MM MHBIX OOIIECTBEHHBIX TPYII B MAPKETHHIE

Ha3bIBAIOTCsA
a) 00BEKTaMH NIeATEILHOCTH; 0) MpoayKTamu;
0) PbIHOYHBIMU TOBAPAMU; I') UHTEJUIEKTYaJIbHBIMU NTPOTYKTaMH

2. COBOKYHHOCTI: OCHOBHbBIX U OJOIIOJIHUTCIBHBIX OG’ECKTI/IBHBIX nmapaMeTpoOB, XapaKTCPpU3YyrO-
X TOBap B 0a30BOM (PM3WYECKON CYIIHOCTH, CBSI3AHHOW C €r0 OCHOBHBIM Ha3HAYE€HHUEM
npeCcTaBisieT co00i

a) CTaH/IapT KauyecTBa; 0) Ka4eCTBO B IIUPOKOM CMBICIIE;

B) KQ4E€CTBO C TOYKH 3PEHUS MOTPEOUTENEH; T') KAa4eCTBO B KOHKPETHOM CMBICIIE

3. ACCOPTHMEHT, BKIIOYAOLIHii B ce0s1 00JIBIIOE KOJIMYECTBO IPYIII, IIOATPYIII, TOBAPHBIX IO~
3ULUH, OPUEHTUPOBAHHBIX Ha IMIMPOKUN JHana3oH o0yiacTe NpUMEHEHUs, TPy NoTpeou-
TeJe, ClocoO0B MPOJaXKH, IIeH, Ha3bIBAIOT

a) rTyOOoKHM; 0) MUPOKUM;

B) COIIOCTaBUMBIM; r) AMBepCU(PULINPOBAHHBIM

4. YrmakoBKa IpeacTaBisieT co0on

A) miporiecc co3ianusi 000JIOUKH WJIM BMECTHIIUIIA TOBApa,;

B) o6Gomouka 6a30BOr0 MPOAYKTA CO BCEMH JOMOJHUTEIHHBIMU 3JIEMEHTAMU, KOTOPBIE COCTAB-
JSIOT €AMHOE 11eJI0€ B TOBAPHOI eTMHUIIEe

a)epuo b; ©O)Bepuoum A,ub; B)BepHO A; T)He BepHO HH A, HU b

5. HazoBute oCHOBHBIC (PYHKIIMU YHAKOBKH U Taphbl

6. CoBOKYIHOCTh OYKBEHHO-CUMBOJIBHBIX 0003HAYEHHH, PUCYHKOB U I[BETOBOM raMMBbI, OHO-
3HaYHO UJCHTUQUIMPYIOMUX OTACIBHBIN TOBAP, TOBAPHYIO TPYIITY H/UIU €ro MPOU3BO/IU-
TeJIs Ha3bIBAETCS

a) ToproBasi Mapka (3Hak);  0) MPOJyKTOBasi MapKa;

B) MapOYHOE Ha3BaHMUE; T') MApOYHBINA 3HAK



7. Mapka ¢ onpe/ielIeHHbIM YCTOHUNBBIM 00pa3oM U CTaTyCOM, CBSI3aHHBIMU C €€ CBOHCTBAMHU
U BIMSIIOIIMMH Ha OTPEOUTEIHCKUN BBIOOp, HA3bIBaeTCA

a) MapoOYHOE Ha3BaHHE (MAPOUHBIN CUMBON); 0) ToproBas Mapka (3HaK);

B) OpoHI (MapoYHOE UMS); T') MApOYHBIA UMHJIK

8. Kakoe u3 BbICKa3bIBaHU BEPHO

A) INonme3HocTs OpIHAA (MAPOYHOTO UMEHH) JUIsl TOTPEOUTENCH CHIKAST U3IEP>KKH HEOopeie-
JICHHOCTH ¥ PHCKa,

b) HeraruBHbIe (haKTOPHI UCTIONB30BaHUS OpIHIA (MAPOYHOTO UMEHHU) CBSI3aHBI C YBEITMUCHHEM
U3JICPKEK U IICHBI MAPOYHBIX TOBAPOB.

a) o0a He BepHBI,  0) BepHO TOJIBKO b; B) BEpHO TOJBKO A; T)BepHO U A, u b.

CTpyKTypa NpaKTH4eCKOro 3aJaHus K 3a4eTy
IMNPAKTUYECKOE 3AIAHUE
o Kypcy «MapkeTuHr»
CocTaBUTH ClleHAPUIT MAPKETHHIOBOI0 UCCJIE0BAHMS

Heo0xoauMblii MUHUMYM:

1. CdopmynupoBaTh U OUCATh PHIHOYHYIO MPOOIEMY.

2. CdopmynupoBaTb 0OBEKT, IIEIH U 3aa91 UCCICIOBAHUSI.

3. Omnwucarb BUABI U UCTOYHUKU 6MOPUYHOU U NEPBUUHOU UHDOopmayuu, KoTopas OyneT
HCIIOJIb30BATHCS B UCCIIETOBAHUH.

OCHOBHBIM METOJIOM cOOpa nepsuuHol ungopmayuu A JTAHHOTO 3aJaHMUS T0JKEH ObITh
AQHKETHBIN OMIpOoC.

4. OmnpenenuTh COCTaB M pa3Mep BHIOOPKH IS OIIpoca.

5. CocraButb ankety. [IpuBectu aHKeTy B MPHJIOKEHUH K padoTe.

6. IlIpoBectu mpoOHBIA orpoc, BeIOOpKa 20-40 der.

7. Tlpoananu3upoBaTh MOIYYECHHbIEC JTaHHBIE.

8. Omnmucarb MapKETHMHIOBYIO CTPATErHio, BHITEKAIONIYIO M3 PE3yJIbTaTOB MPOBEIECHHOTO

MapKETUHTOBOI'O UCCIIEIOBaHMUA.
Kputepun oneHuBanus pe3yjibTaToB 00y4eHHs

Kpurepun orieHnBaHMs 110 3K3aMEHY.

Ouenka Kputepun orieHnBaHus 1o 3K3aMeHy
OLCHKY «OTJIMYHO» 3aCITYyKUBACT CTYACHT, OCBOHUBIIHUN 3HaHWs, YMCHUA,
Bricokuii ypo- KOMITETCHIIH ¥ TEOPETHUUECKHUI MaTepHra 6e3 mpoOesIoB; BHITTOJTHUBIITHI
BEHb «O» BCE 3aJ[aHUs, MPEIyCMOTPEHHbIE Y4eOHBIM IIJIAHOM Ha BBICOKOM Kaue-
(OTIMYHO) CTBEHHOM YpOBHE; IPAKTUYECKHUE HABBIKH MPOPECCHOHAIBHOTO TIPUMe-

HEHHMSI OCBOCHHBIX 3HAHHMH C(OPMHPOBAHBI, MPOEKT HCCIECIOBAHHS 3a-
BEPILICH U NPEICTABIEH B BUJE NIPE3CHTALIMU
OLICHKY «XOpOILIO» 3aCiy’KMBA€T CTYAEHT, IPAKTUYECKU ITOJHOCTHIO

Cpennnit ypo- . !
BeHb «4» OCBOMBIINWYU 3HAHUA, YMCHU S, KOMIICTCHIIUU U TCOPCTUUCCKUU MATCpUAIl,
(xoporo) y4eOHbIE 3a1aHNs HE OLIEHEHBI MAKCHMAaJIbHBIM YHCIIOM 0aJlIOB, B OCHOB-

HOM c(hopMHUpOBaI MPAKTUUECKHE HABBIKH, IIPOEKT HCCIIEIOBAHNUS 3aBep-
IIEH Y NPEJICTABJICH B BUJIE IPE3ECHTALUU




OIICHKY «yJIOBJICTBOPUTEIILHOY 3aCITYKHBACT CTYJCHT, YaCTUIHO C TIPO-
OenamMy OCBOMBILIUI 3HAHUS, YMEHUS, KOMIIETCHIIMA U TEOPETUUECKUI
MaTepHuay, MHOTHE y4eOHbIE 3a1aHus TNOO HE BHITIOIHUI, TUOO OHH OI1e-
HEHBI YUCIIOM 0aJUIoB OJIM3KUM K MUHUMAJIBHOMY, HEKOTOpPbIE MPAKTU-
YECKUE HABBIKH HE C(HOPMHUPOBAHBI, TIPOCKT MCCIICIOBAHUS 3aBEPIICH U
MIPEJICTABJICH MTPETOaBATEIIO

MUHUMAIBHBIH | OIICHKY «HCYIOBJIETBOPHTEIBHOY 3aCIYKHBACT CTYICHT, HE OCBOMBIIIHIMA

IToporosslii ypo-
BeHb «3» (ym0-
BJIETBOPU-
TEJBHO)

YPOBEHB «2» 3HAHUS, YMEHUS, KOMIIETEHIIMY M TEOPETUUYECKUN MaTepuall, ydeOHbIe
(Hey10BIIETBO- 3aJJaHUs HE BBIIOJHWI, IPAaKTUYECKHUE HABBIKA HE C(hOPMUPOBAHBI, IIPO-
PHUTEIIBHO) €KT UCCIICOBAaHUS HE 3aBEPIICH

O1eHOUHBIE CpeNCTBa JJIsl MHBAIMIOB M JIUI] C OTPAHUYECHHBIMUA BO3MOKHOCTSIMH 3710PO-
BB BBIOMPAIOTCS C YI€TOM MX WHANBUAYAIBHBIX IICUXO(PHU3UIECKUX 0COOCHHOCTEH.

— IpY He0OXOMMOCTH UHBAIMAM H JINLIAM C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbS
IPEIOCTABIISACTCS JOTIOIHUTEIBHOE BPEMS [T IOATOTOBKH OTBETA Ha HK3aMEHE;

— IIpU TPOBEJICHUH TPOLEAYPHI OLICHUBAHUS PE3yIbTaTOB OOYyUCHHsI HHBAJINIOB M JIULL C
OTPaHMYCHHBIMH BO3MOYKHOCTSMH 370POBbS IIPEAYCMAaTPUBACTCS MCIIOIb30BAHNE TEXHHUUECKHUX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C UX WHAMBHUIYaTbHBIMH OCOOCHHOCTSIMU,

— TIpH HEOOXOIUMOCTH ISl 00YJaIOMINXCS C OTPAaHUYCHHBIMU BO3MOYKHOCTSIMH 370POBbSI
U MHBAJIMJOB IpOIlelypa OLIEHUBAHUS PE3yJIbTaTOB OOyYEHHs MO JAMCLUIUINHE MOXET MPOBO-
JIUTHCS] B HECKOJIBKO JTAIOB.

[Tporeypa olieHUBaHUS pe3yIbTaTOB 00yUEHUS MHBAJIUAOB U JIUII C OTPAaHMYCHHBIMH BO3-
MO’KHOCTSIMH 370POBbSI I10 AUCIUITIMHE (MOJIYJIIO) IPeTyCMaTpPUBAaET MpelocTaBlIeHHE HHPOpMa-
1M B hopMax, alanTHPOBAHHBIX K OTPAaHUUYEHHSM UX 3I0POBbs U BOCIIPUATUS HHPOPMALIUH:

JU7st UL ¢ HapyIICHUSIMH 3PSHUS:

— B [1I€4aTHON (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe PIIEKTPOHHOTO JOKYMEHTA.

JUnist a1 ¢ HapyIIEHUsIMH CITyXa:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JUst U1 ¢ HapyIISHUSIMH OTIOPHO-/IBUTATEIIBHOTO anlapara:

— B I1e4aTHoO (opme,

— B (hopMe PIIEKTPOHHOTO TOKYMEHTA.

JIaHHBIN TTIepeueHb MOXKET ObITh KOHKPETHU3UPOBAH B 3aBUCUMOCTH OT KOHTUHIEHTa 00Yy-
YJAIOIIUXCA.

5. IlepeyeHb y4eOHOM JJUTEPATYPbI, MH(POPMAITMOHHBIX PECYPCOB M TEXHOJIOTH A

5.1.  VYueOHas JuTepaTypa

1. OcuoBbl mapketunra [Tekct] = Principles of marketing / ®. Kotnep, I'. Apmctponr, B.
Bour, JIxx. Connepc; [nep. ¢ anri. A. B. Hazapenxo, A. H. Ceupug; non pea. A. B. Hazapenko]. -
5-e eBpomneiickoe 3. - Mocksa: Bunbsimc, 2018. - 751 c.: un. - ISBN 978-5-8459-2072-0. - ISBN
978-0-2737-1156-8. — 81 k3.

2. Kocmeyxuii A.H. MapketuHnr: xirodeBble Tembl: yued. mocodue / A.H. Kocrerkuit. —
Kpacuogap: KyoI'Y, 2016. — 51 k3.

3. Oscannuros, A. A. CoBpeMeHHbIN MapkeTHHT. B 2 4. YacTb 1: yueOHUK U IPAKTUKYM JIJIsI
By30B / A. A. OBcsiHHMKOB. — Mocksa: M3narensctBo FOpaidt, 2021. — 374 ¢. — (Bricmiee obpa-
3oBanue). — ISBN 978-5-534-05049-3. — Texcr : anekTponHsbIi // ObpazoBarenbHas miatGopma
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/472956 (mara obpamienuns: 23.09.2021).


https://urait.ru/bcode/472956

5.2. JlonotHUTEIbHAS JIUTEPATypAa:

1. Aakep 1., Kymap B., JIvii Jlbx. Mapkerunrossie uccnenoanus. [lep. ¢ aarn. Cn6.: 1u-
Tep, 2004. 30 3k3.

2. lanbko, T. I1. YrpaBneHue MapkeTUHIoM: y4eOHUK M MPAKTUKYM JJIsi OakanaBpuara u
maructpatypsl / T. I1. [lanbko. — 4-e uzn., nep. u gon. — M. : U3narenscrBo FOpaiit, 2018. —
521 c. — ISBN 978-5-534-01588-1. — Pexxum gocryma : https://urait.ru/bcode/412914

3. Kanrooicnosa, H. . CoBpeMEeHHBIE MOJICIM MapKETHHIa : y4eOHOe mocooue aisi By30B /
H. f. Kamoxuosa, 1O. E. KomypaukoBa. — 2-e usn., ucnp. u gomn. — Mocksa : U3narenscTBo
Opaiit, 2021. — 170 c. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-08407-8. — Tekcr:
AJIIEKTPOHHBIN /! OObpazoBatenbHas mwiardopma Opaiit [caiiT]. —
URL: https://urait.ru/bcode/473049

4. Kopneesa, M. B. MapkeTunr : y4eOHUK M TnpakTHKyM ais By3oB/ . B. KopHeesa,
B. E. Xpyukuii. — Mocksa : M3gatensctBo Opaiit, 2021. — 436 c. — (Bwicmee obpasoBa-
Hue). — ISBN 978-5-534-03565-0. — Tekct : anextpoHHsblid // O6pa3oBaTenbHas 1atdopma
FOpaiir [caiit]. — URL: https://urait.ru/bcode/470375 (mata obpamenus: 23.09.2021).

5. Kotnep ®@. Mapkerunr menemxment. [lep. ¢ anrn. — CII6: [Turep Kom, 2017. 20 mt

6. Kysbmuna, E. E. MapkeTuHr : yueOHUK 1 ipaktukym 11t By30B / E. E. Ky3smuna, — 2-
e u31., nepepad. u non. — Mocksa : M3znarensctBo FOpaiit, 2021. — 419 ¢. — (Bricmee o6paso-
Banue). — ISBN 978-5-534-13841-2. — Texkcr : anexktponHHbIid // ObpazoBarenbHas miaTdopma
FOpaiir [caiit]. — URL: https://urait.ru/

7. MapkeTuHT-MEHEDKMEHT: Y4eOHUK U MPaKTUKYyM Ul OakanaBpuata U MarucTparypsl /
N. B. Jluncuu [u ap.]; nox pen. U. B. Jluncuua, O. K. Oitnep. — M.: U3gatensctBo FOpaiit, 2018.
— 379 ¢. — ISBN 978-5-534-01165-4. — Pexum goctyna: https://urait.ru/bcode/469244

8. CunsieBa, 1. M. MapkeTuHr : y4eOHUK Ui akageMudeckoro 6akanaspuara / M. M. Cu-
usesa, O. H. XXunesiioBa. — 3-¢ u3xa., mepepad. u mon. — MockBa: MsmarensctBo FOpaiir,
2019. — 495 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-02621-4. — TekcT: 31MEeKTPOH-
HbIi // OOpa3oBarenbHas miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/431801 .

ﬂﬂﬂ OCBOCHH JUCHUIIIIMHBI MHBAJIWJAMH U JIMOAaMHU C OIpaHUYCHHBIMHU BO3MOXXHOCTAMU
300pOBbEA U3AaHUA, PEKOMCHAYCMBIC IJIA HWCIIOJbB30BAHUA B JJICKTPOHHOM BHJC B 3JICKTPOHHO-
OMOINOTCYHBIX CUCTCMaAxX, UMCIOT CIICIHAJIbHBIC BCPCUU.

5.3. Ilepuonmyeckasi JuTepaTypa

Ilepuoauyeckue M31aHUus U pecypchbl HHPOPMAINMOHHO-TEJIEKOMMYHHUKAIIMOHHOMN CeTH
«HTEepHeT», HEOOX0AMMBbIE ISl OCBOECHHS THCUMIIIMHbBI

1. «Mapxketunr». [lepuoandeckuil ;xypHai.

2. «Mapxketunr B Poccun u 3a pyoeskomy». [lepuoamueckuii xyprai. http://www.mavriz.ru/

3. «MapKeTUHI ¥  MapKeTHHIOBBIE  HCCleloBaHMs». llepmomudeckuit  KypHadi.
https://grebennikon.ru/journal-3.html

4. TlpakTrueckuid MapkeTuHr». [lepuonndeckuii xyprai. http://www.bci-marketing.ru/

5. XKypnan «Memua  TIpodwu». Pexxum  goctyma: http://www.mediaprofi-
online.ru/tema.php?page=1

6. ITopran noBocteit «Lenta ru». Pexxum goctyna: http://www.lenta.ru/

7. Ilopran HOBOCTEM «Begomoctny. Pexum JocTyna:
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html



https://urait.ru/bcode/412914
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https://urait.ru/bcode/470375
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https://urait.ru/bcode/431801
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http://www.vedomosti.ru/var/bansrc/2010/bb3468.html

8. ITopran HoBocTel «KommepcaHT. ru». Pexxum nocryna: http://www.kommersant.ru/

9. XKypnan «Pexnama. OUTDOOR Mediay. Pexum JIOCTYTIA:
http://outdoormedia.ru/anonce.htm

10. Bceepoccuiickuii nieHTp m3ydenusi obmectBeHHOro MHeHus (BLIMIOM). Pexum mo-
cryma: http://wciom.ru/index.php?id=57#

11. ExenneBnHas mHTepHeT-razera «HoBocTH TenmekoMmyHukarui, Bemanus u UT. Pexum
nocryma: http://www.comnews.ru/lastnews/

12. WccnenoBarenbckuit xomauur «Pomupy. Pexum goctyma: http://www.romir.ru/

13. UccnenoBarensckuii neHtp Komkon. Pexxum nocryna: http://www.comcon-2.ru/

14. WUccnemoBatenbckass — rpymma  ITNS.  Pexum  goctyma: http://www.tns-
global.ru/rus/index.wbp

15. Monutopuar CMU. Pexxum nocryma: http://www.integrum.ru/

16. www. advertlogy. ru PeknamusIii mopran

17. www. In.magazine.ru Xypuan Uaayctpus pexiamMmbl

18. www. marketing.al. ru busnec B ceTsx

19. www. marketing.spb. ru DHIUKIOTE NS MapKETHHTA

20. Caiit kommanuu Hunbce. http://www.nielsen.com/ru

21. www. rm.ru; Xypuan PeximamabIii Mup

22. www. advertisingmagazine.ru PexkiamHbIi xKypHa

5.3. UHTepHeT-pecypchl, B TOM YHCJIe COBpeMeHHbIe MpodeccuoHalbHbIe 0a3bl 1aH-
HbIX U MH(OPMAIHOHHBbIE CTIPABOYHbIE CHCTEMBbI

DJIeKTPOHHO-0MOMoTeuHbIe cucTteMbl (IBC):

1. DBC «IOPAMT» https://urait.ru/

2. DbC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAVIH» www.biblioclub.ru

3. OBC «BOOK.ru» https://www.book.ru

4. OBC «ZNANIUM.COM» www.znanium.com

5. OBC «JIAHb» https://e.lanbook.com

IIpodeccnonanbHbie 6a3bl JAHHBIX:
1. Baszel nannbix komnaauu «cer Beroy http://dlib.eastview.com
2. Dnekrponnas oubmuoreka GREBENNIKON.RU https://grebennikon.ru/
Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
Kypnanst uznarenscrea Wiley https://onlinelibrary.wiley.com/
Hayunas snextponnas 6ubanoreka (HIB) http://www.elibrary.ru/

6. IloaHOTEKCTOBBIE apXUBBI BEAYIIUX 3allaJHbIX HAyYHBIX KypHaAJIOB Ha Poccuiickoi
mwiatdopme HayuHbIX xypHamoB HOMKOH http://archive.neicon.ru

7. HammoHanbHas AJIEKTPOHHAS OUOIHMOTEKa (TOCTYI K DNEKTPOHHOW OMOIMOTEKE AHC-
cepranmii Poccuiickoii rocynapcteennoi oudanorexu (PI'B) https://rusneb.ru/

8. TIlpesupentckas oubmmorexa um. b.H. Enpuuna https://www.prlib.ru/

9. DmnexrponHas koyuekius Oxchopackoro Poccutickoro ®onna

https://ebookcentral.proquest.com/lib/kubanstate/home.action

10. Springer Journals https://link.springer.com/

11. Nature Journals https://www.nature.com/siteindex/index.html

12. Springer Nature Protocols and Methods

https://experiments.springernature.com/sources/springer-protocols

13. Springer Materials http://materials.springer.com/

14. zbMath https://zbmath.org/

15. Nano Database https://nano.nature.com/

agkrwbnE
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16. Springer eBooks: https://link.springer.com/
17. "Jlekropuym TB" http://www.lektorium.tv/
18. VuuBepcuretckas unpopmarmonHas cucrema POCCUS http://uisrussia.msu.ru

HNHpopManMoHHBIE CIPABOYHbIEC CHCTEMBI:
1. KoncynpranT [lmroc - cipaBovyHast mpaBoBasi cucTeMa (JOCTYI 10 JIOKAJTLHOM CETH C

KOMIIBIOTEPOB OMOITMOTEKH )

Pecypcbl cBOOOAHOTO 1OCTYHA:
1. AmepuKaHCKas maTeHTHas 0as3a JaHHbBIX hitp://www.uspto.gov/patft/
2. TlomHble TEKCTHI KaHAJICKUX auccepTauii http://www.nlc-bnc.ca/thesescanada/
3. KubepJlenunka (http://cyberleninka.ru/);
4. MUHHUCTEpPCTBO HayKH M BbIcIIero oopazoBanus Poccuiickoit @enepanuu

https://www.minobrnauki.gov.ru/;

5. ®enepanbHbiii moptan "Poccuiickoe obpazosanue” http://www.edu.ru/;
6. Hudopmanmnonnas cucrema "EamHoe OKHO J0CTyIa K 00pa3oBaTeNbHBIM pecypcam”

http://window.edu.ru/;

7. Enunas xomnekius nudpoBeIx 00pa3oBaTeabHBIX pecypcos hitp://school-

collection.edu.ru/ .

8. ®denepanbHBIN EHTP HHHOPMAITMOHHO-00pa30BaTEIbHBIX PECYPCOB

(http://fcior.edu.ru/);

9. IIpoext ['ocymapcTBeHHOTO HHCTUTYTA pycckoro sizbika uMeHu A.C. [Tymkuna "O06-

pasoBanue Ha pycckom" https://pushkininstitute.ru/;

10. CmpaBouno-uHpopManroHHbI# moptan "Pycckuit s3p1k" hitp://gramota.ru/;

11. Cnyx0a TeMaTHUECKUX TOJKOBBIX cioBapei http://www.glossary.ru/;

12. Cnosapu u suikioneauu http://dic.academic.ru/;

13. OOpa3oBarenbHbIii opTan "Yuebda" hitp://www.ucheba.com/;

14. 3akonompoekT "O06 obpazoBanuu B Poccuiickoit @enepamnuu’. Borpocsl 1 OTBETHI

http://xn--273--84d1f.xn--plai/voprosy i otvety

CoOcTBeHHBIE YJIEKTPOHHBIE 00pa3oBaTe/bHbIe U HH(POPMallHOHHBIE pecypChl

Ky6r'y:

1. Cpena moayabHOTO AuHamuueckoro oOyuenus http://moodle.kubsu.ru
2. ba3za y4eOHBIX MI1aHOB, y4eOHO-METOINYECKUX KOMILIEKCOB, IMMyOJIMKAIi U KOH(pe-

pennwmii http://mschool.kubsu.ru/

3. bubnuoreka nHPpOpMAMOHHBIX pecypcoB Kadeapbl HHOOPMAITMOHHBIX 00pa3oBa-

TeNbHBIX TexHosorui http://mschool.kubsu.ru;

4. DnexktpoHHbIi apxuB qokymeHToB KyoI'Y _http://docspace.kubsu.ru/
5. DnekTpoHHbIE 00pa30BaTeNbHBIE PeCypChl Kadeapbl HHOOPMAIIMOHHBIX CHCTEM U TEX-

Hosioruii B obpazoBanuu KyOol'Y u nHayuno-metommueckoro xyprana "[IIKOJIBHBIE I"ObI"
http://icdau.kubsu.ru/

6. MeTonnueckne yKazaHus J1Jisl 00y4arIIUXCS 0 OCBOEHUIO THCHUILIMHBI (MOTYJIs1)

HepequL y‘ICGHO'MeTOHI/I‘{eCKOFO obecneueHus JUCHUIIIIWHBI I10 BBIIIOJIHC-

No Bun CPC .
HUIO CAMOCTOSITEIBHOM pabOThI
1 3aHATHS JIEKIIHOHHOTO U Ce- [paxtukym mo aucrumuinae «MapkeTnHr» U3 y4e0. mocobust Kocrenxwmii
MHHAPCKOTO THIIA A.H. MapketuHnr: kiatoueBbie TeMbl. — Kpacromap: Ky6I'VY, 2016. loctymer B
HB KyO6I'Y. Marepuansl y4. HOcoOUs pa3MENIeHbl B COOTBETCTBYIOIIEM Pa3-
nere CMJIO KyoI'Y.

MeTOZ[I/I‘{CCKI/Ie YKasaHug JJ1d IOATOTOBKH K 3aHATHUAM JICKIIMOHHOTO U CEMU-
HapCKOTO THMA. Y TBEPKIACHO Y UYSHBIM COBETOM IKOHOMHUIECKOTO (haKyIbTeTa.
IIporokon Ne 8 or 29 wmwonua 2017 1. Pexum gocryna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
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Meroauyeckne yka3aHus ISl TOJrOTOBKH 3cce, pedepaToB, KypcoBbIX padoT.
YTBepxkaeHsl Ha 3acenanun CoBera dkoHOMHYecKoro (akynprera ®I'BOY
BO «Ky0I'¥». IIpotoxomx Ne 1 ot 30 aBrycra 2018 roga.. Pexxum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

MeTomuieckue yKa3aHUs 110 BBITOJHEHUIO CAMOCTOSTEIHLHOM paboThl 00yda-
fomuXxcs. YTBEpXKACHbI Ha 3acenaHnu CoBeTa SKOHOMHYECKOTO (akyiabTeTa
OI'BOY BO «Ky6I'Y». ITpotokon Ne 1 ot 30 aBrycra 2018 rona.. Pexxum mo-
cryma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

[IpakTukym o aucuuIuuHe «MapkeTuHr» u3 yueb. nocooust Kocrenkuit A.H.
Mapxetunr: kimodeBsie TeMbl. — KpacHomap: Ky6I'V, 2016. Joctynen B Hb
KyoI'Y.

MeToandeckne PeKOMEHIAIMK IO BEITIOJHECHUIO YYEOHOT'O HCCIICIOBATEIb-
CKOTO IMPOEKTa MO pa3paboTKe U peali3aliy CIICHAPUs MaPKETHHIOBOTO UC-
cnenoBanus. YTBepxkaceHo Kadeapoii 24.05.16, mporokon Ne 8. PasmereHo B
CMJIO KyoI'Y.

2 |llomroroBka acce, pedepaTos,
KYPCOBBIX paboT.
3 | BolmonHeHHe caMOCTOSATE b=
HO# pabOThI 00YJIATOIIUXCS
4 | TIpopaboTKa CHUTyalIMOHHBIX
3a/1a4 U KeilcoB

5 | BeimosiHEHHE CKBO3HOTO TIPO-
eKTa B paboyux rpymmax

6 HHuTepakTHBHBIC METOIBI

00yueHUst

MeToandeckne yKa3aHUs [0 UHTCPAKTHBHBIM METOJIaM OOyueHHs. YTBep-
xmeHbl Ha 3acemanuu CoBeTa 3koHOMHU4Yeckoro Qakynprera ®I'BOY BO
«Ky6I'V». Ilpotokom Ne 1 ot 30 aBrycra 2018 roma. Pexxum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

B ocBoenun JAUCHUIINIMHBI MHBAJIMJAMH U JIMIAMHU C OIpaHUYCHHBIMU BO3MOXXHOCTAMU

3I0pOBbs OOJBINIOE 3HAYCHHE

UMeeT HMHIMBUAyallbHAs ydeOHass paboTa (KOHCYIbTallUU) —

JOTIOTHUTEIFHOE Pa3bsICHEHHE yueOHOro MaTepuarna.

NunuBuayanbHple KOHCYJIBTAIMM IO TPEAMETY SBISIOTCS BAXKHBIM  (PAKTOPOM,
CIOCOOCTBYIOLIUM MHJMBUIYaTU3allid O0yYEHUS! U YCTAaHOBJICHUIO BOCIUTATENIbHOTO KOHTAKTa
MEXIy TpernojaBareieM W OOyJaroIIMMCS WHBAIUIOM WM JUIOM C OrPaHUYCHHBIMHU

BO3MOXHOCTSAMU 310POBBSI.

7. MaTrepuajibHO-TEXHUYECKOe oDecriedeHne Mo JUCHUIIHuHE (MOIYJII0)
ITo Bcem BUIaM yqe6H0171 ACATCIIbBHOCTHU B paMKaxX JUCHUIIJIMHBI UCIIOJIB3YIOTCA ayAUTO-
puu, KaOUHETHI M J1TA0OpaTOPHH, OCHAIICHHBIE HEOOXOIUMBIM CTECIIUATM3UPOBAHHBIM H JJabopa-

TOPHBIM 000PYZAOBAaHUEM.

HaumeHoBaHue crienManbHbBIX I10-
MCIICHUH

OCHAIIEHHOCTh CITELHAIbHBIX I10-
MCIICHUH

Tlepeuenp TUIIEH3MOHHOTO MPO-
IPaMMHOTO 00eCTICUCHUS

Y4eOHbIe ayTUTOPHUA IS IPOBEIe-
HUS 3aHATHH JIEKITHOHHOTO THIIA

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Mebens: yaeOHas mebenn
TexHUYECKUE CPeACTBA O0YUCHHSL:
9KpaH, MPOEKTOP, HOYTOYK

Y4eOHbIe ayTUTOPHUA ISl IPOBEe-
HUS 3aHATUH CEMUHAPCKOTO THIIA,
TPYNIIOBBIX ¥  WHAUBUAYAIHBIX
KOHCYJIbTallUH, TEKYILEro KOHTPOJIS
Y IPOMEXKYTOUHOM aTTeCTalluu

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Mebens: yaeOHas mebernn
TexHuueckue cpencTsa 00yUCHUS:
9KpaH, MPOEKTOP, HOYTOYK

Y4eOHbIe ayTUTOPUH ISl ITPOBEIE-
HUSI NPAaKTHYECKUX U J1abopaTop-
HBIX paboT

JlaGopatopust uHQOPMAITMOHHBIX U
ynpasisomux cucteM 201H

JlaGopaTopust 5)KOHOMHUYECKON WUH-
dbopmaruku 202H

Jlaboparopust opraHu3allMOHHO-
TEXHOJIOTMUECKOT0 0OecTieyeH s
TOPrOBOM U MapKETUHIOBOH Jesl-
tensHOCTU 201A

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
1C: Ilpennpusitue 8

SPSS Statistics

Meobenb: yuebHas MeOenb
TexHuueckue cpencTsa 00yUCHUS:
9KpaH, MPOEKTOP, KOMIBIOTEPHI, HO-
yTOyKH

ObopynoBanwue:

[IK, TepmuHanpHble cTaHUUH, Y CU-
JUTEh ABTOHOMHBIH OECIIPOBOTHOMN

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

[Tanens nnTepaxkTuBHast, Konde-
peHu-cucrema, Mukiep-ycuim-
Tenb, [logaBuTeNs aKyCTHUECKON
oOpaTHoii cBs3u, HacTeHHslit rpoM-
KOIOBOpHTENb, Pannocucrema,
MukpodoH Ha THOKOM JiepikaTtede,



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Momno6nok HP, JlokymenT-kamepa,
BecnipoBoHas Touka nocryma, Cu-
crema Bugeootoopaxenus, KK ma-
Henb, CrummTep, MynsTHMeIuiiHaS
TpuOyHa Jiektop, Cucrema BU-
IeoKoH(pepeHIICBs3H, [TmakaTer

JIst caMOCTOSTENFHOM pabOThl O0YJAIOIITUXCS MPEyCMOTPEHBI IIOMEIIEHUS, YKOMIUICK-
TOBaHHBIE CIICIIUATHM3UPOBAHHON MEOEIbIO, OCHAIIEHHBIE KOMITBIOTEPHON TEXHUKOW C BO3MOXKHO-
CTBIO TIOJIKJIIOUEHHS K ceTh «MHTepHEeT» 1 00ecIeueHneM I0CTyMa B JJIEKTPOHHYIO HH(POPMAIIH-

OHHO-00pa30BaTENbHYIO CPEly YHUBEPCHUTETA.

HaunmMmeHoBaHne noMemeHun ais
CaMOCTOSTENILHOH paboThI 00yJaro-

OCHAIIEHHOCTh TOMEIIEHUI ISt
CaMOCTOSTEILHOHN paboThI 00yJaro-

Ilepeuenp TUIIEH3MOHHOTO MPO-
TPaMMHOTO O0OeCTICUeHUS

TEXHHKa C NOAKIII0YEeHHEM K nHpop-
MAalMOHHO-KOMMYHHKAI[HOHHOM
cetn «VHTEepHET» W [OCTYIOM B
ANEKTPOHHYIO WH(POPMAIIMOHHO-00-
pasoBaTenpHyl0 cpeny oOpa3oBa-
TENBHOW  OpraHm3amuu, BeO-Ka-
Mepbl, KOMMYHHUKAIIMOHHOE 000pY-
JI0BaHHe, o0ecIieunBaoliee T0CTyI
K CeTH HHTEpHET (IIPOBOJHOE CO-
eIMHeHHe U OecCpOBOJIHOE COEIH-
Henue no Texnosorun Wi-Fi)

HIUXCS HIUXCS
[Momenienue ans camoctosTenbHON | Mebenb: yueOHas MeOenb Microsoft Windows 8, 10,
pabotel obyuatoruxcs (uuransHbiii | Kommiekt  cnenumanusuposannoii | Microsoft Office Professional Plus
3a HayuHo#i Oubinorexu) MeOeJIn: KOMITBIOTEPHBIE CTOJIBI
Ob6opynoBanue: KOMITBIOTEPHAS

Ilomenienre st caMOCTOSATEIBHOMN
paboTel oOy4aronuxcs (ayn.213 A,
218 A)

Meobenb: yuebHas MeOenb
KoMmmexkt  cnenuanu3upoBaHHON
MeOemH: KOMIBIOTEPHBIE CTOJIBI
O6opynoBaHue: KOMITBIOTEpHAS
TEXHHKa C MOJKITIOUeHNEeM K HH(pOp-
MAaIOHHO-KOMMYHHUKaIIHOHHON
cetn «VIHTEpHET» W [IOCTYyIIOM B
ANEKTPOHHYIO WH(POPMAIIMOHHO-00-
pa3oBaTeNbHYI0 cpexy o0Opa3oBa-
TENBHOW  OpraHu3amnuu, BeO-Ka-
MepbI, KOMMYHHKAIIHOHHOE 000py-
JIOBaHKE, 00ECIIEYNBAIOIIEE JOCTYII
K CeTH HHTEpHET (IIPOBOJHOE CO-
eIMHeHHe U OecCpOBOJIHOE COEIH-
nenue 1o Texuosorun Wi-Fi)

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
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