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1 ey v 3a1a4M U3y4YeHU S TUCHUILTHHBI

1.1 Iles1b 0CBOEHHS TUCHUILIUHBI

Ilenpto ocBoeHus AUCHMILIMHBI «CepBUCHAsT AESTENbHOCTH» SBISETCA CO3/1aHUE CUCTEMBI
3HaHUI O CEpBUCHOM JAEATEILHOCTH, YClyrax, (hopmax oOCIyKMBaHUS, MPUHIUIIAX (HOPMUPOBAHUS
HOBBIX YCIIYT C Y4€TOM MHHOBAllMH B TEXHHKE, TEXHOJOI'MH, COLUAIBHO-3KOHOMHUYECKOM cdepe, a
TaKKe MOATOTOBKA CHEIMAINCTOB, BIAJCIOIINX 3HAHUSIMU O CYLIHOCTH, CIIOCO0aX OCYILECTBICHUS U
crieln(pUKH CEpBUCHOM J1€ATEILHOCTH.

1.2 3aga9y JUCHUILINHBI

— ¢opmupoBaHHE Yy OOYYAIOMIMXCS MPEACTABICHHUS O CEPBUCHOM JICATEILHOCTH, MECTE
CepBHCa B KU3HEICITEILHOCTH YEI0BEKa,;

— W3y4YeHHE CIEHUPHUKH JESITETBbHOCTH (HUPM 10 OKAa3aHWIO CEPBUCHBIX  YCIYT,
HAIpPaBJICHHBIX HA YIOBICTBOPEHHE MOTPEOHOCTEH YeTIOBEKa,

— OBJaACHUC CTYACHTAMHU OpraHu3allMOHHBIMM IIO0AXOJaMH, MCETOJaMH H IIpaBHJIaMH
OpraHHU3alluK U YIPABICHHUS CEPBUCOM B Chepe MAIOro U CPeIHEro Ou3Heca;

— U3y4YCHUE aCCOPTUMEHTA U KauecTBa YCIyT CEPBUCA, U UX OCOOCHHOCTEH;

— PacCMOTPEHUE B3aUMOOTHOIICHHUH CIIEIUATMCTOB 110 CEPBUCY U MOTpeduTeNeil B mporiecce
OCYIICCTBIICHHS CEPBUCHOM JCATEIILHOCTH;

— (opmupoBanue y o0OydYarOIIUXCS YMEHHsS CErMEHTHPOBATh MOTPEOUTEIbCKHN PBHIHOK
CEPBUCHBIX YCIYT;

— 3HAKOMCTBO C POJIbIO COBPEMCHHBIX MHHOBAI[MOHHBIX TEXHOJIOTHH B CO3JaHHH YCIyT B
cdepe TOCTUHUIHOTO 00CTYKIBAHUSI.

1.3 MecTo AUCUMIJIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl

Jucuunnnna «CepBUCHasE AEATENbHOCTB» OTHOCHTCA K 0a30Boil yactu, (opMupyemoii
y4acTHUKaMH 00pa3oBaTeIbHBIX OTHOIIEHMH bioka 1 ocHOBHOI 00pa3oBaTenbHON HPOrpaMMB.
HucuuruinHa u3ydaercs Ha 1 kypce. JlaHHas aucuuiuiiHa (GOpPMHPYET 3HaHUS JAJS OBJIAJICHUS
CHEeIHaTbHBIMU MPO(eCcCCHOHATIbHBIMM HaBbIKaMU, B T. Y. U JJI1 HPOXOXKACHUS MNPO(UIBHBIX
y4eOHBIX U TNPOU3BOACTBEHHBIX MPAKTUK. BHUI MpOMEXyTOUHOW aTTecTalluu: 3K3aMeH, KypCOBOM
MIPOEKT.

Nzyuenne aucuumuinHbel «CepBHCHas JI@ATENBHOCTh» 0Oa3upyeTcst Ha  JIOBY30BCKOM
MIO/AITOTOBKE B 00JIaCTH 3KOHOMHYECKOM reorpaduu, o0I11ecTBO3ZHAHNUS.

1.4 IlepeyeHb MIIAHUPYEMBIX Pe3yJbTATOB 00y4YeHHUSs 1O AUCHMILINHE, COOTHECEHHBIX C
IUIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOCHHUsI 00Pa30BaTeIbHON NMPOrPaMMbl

N3y4yenne maHHOW y4yeOHOW MUCHUILIMHBI HAINPABICHO HAa (POPMUPOBAHUE Y OOYUArOIIUXCS
CHEAYIOUIUX KOMIETEHIIHIA:

— OIIK-2 CrocobeH OCyIIeCTBIATh OCHOBHBIE (DYHKIIMM YOpPaBICHHUS CEPBHCHOI
TesITeTbHOCTBIO;

— OIIK-3 Crnocoben obecrieunBaTh TpeOyeMoe KadecTBO IPOLECCOB OKa3aHUs YCIYT B
n30panHoO# cdepe mpodeccuoHaTbHON ASSITEIHPHOCTH.

Tabmuma 1 — Pe3ynbratel ocBoeHus TUCHUIUIMHBI «CepBUCHAS IEATEITHOCTDY

Kox n HauMmeHoBaHHe
WHIUKaTopa™®
JTOCTHIKCHUS
KOMIIETEHITIHN

PCSyJ'IBTaTBI O6y‘{CHI/I$I IO JUCIMIIIIMHE
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| 2

OIIK-2 CiocobeH oCyIecTBIsAT, OCHOBHBIC (DYHKITMH YIIPABICHUS CEPBUCHOM JCATEIHHOCTHIO

HOIIK-2.1
Onpenenser ueinu u
3a/1a4 yrpaBJICHUS
CTPYKTYPHBIM
No/pa3ieCHUSIMHU
NPEANPUITHI CPEepbl
cepBuca

3HaTh:

— IOHATUHMHBIA annapaT JUCLUIUIMHBL,

— UCTOPUIO PA3BUTHUS CEPBUCA, BUIBI CEPBUCHOM JIEATEIBHOCTH;
YMers:

—  OompenensATh LeIM W 33Ja4d  yIPaBJICHUS
HOJpa3/IeIEHUsIMU NTPeIIpUATHI chepbl cepBHca;

— HaxOAWTh MyTH OJIATONPUATHOTO pA3PEUICHUs ICUXOJIOTUYECKUX
KOH(JIUKTOB;

Bnaners:

— MOHATUHHBIM aNlapaToM JUCLUILIMHBI,

— MeToAaMu OeCKOH(IMKTHBIX B3aMMOOTHOUICHUH C MOTpeOHTeneM B
IIpoLecce CEPBUCHOM 1 TEIbHOCTH.

CTPYKTYPHBIM

NOIIK-2.2
Hcnonb3yer
OCHOBHBIE METO/IbI U
IIPUEMBI
IUIAHUPOBAHMSI,
OpraHu3aluy,
MOTHBALMH U
KOOpPJIMHALIUU
JeSITEIbBHOCTH
NPEANPUATHI
(mompazneneHuin)
IpeanpusaTHii cepsl
cepBuca

3HaTh:

— OCHOBHBIE ITOIXO0/IbI K IOHUMAHHUIO M OIHMCAHUIO MMOBEACHHS pabOTHHKA
cdepsl cepBrca U IOTPEOUTENS B IPOIIECCE CEPBUCHON ACSITEITLHOCTH;

— OCHOBBI TEOPUU OpraHu3aIKu 00CITy)KUBaHUS;

VYMeTs:
— TMPUMEHATh METOJBl W TMPUEMBbl IUJIAHUPOBAHMS, OpTaHU3AIINH,
MOTHUBaIIN Hu KOOpIII/IHaHI/II/I NCATCIIBHOCTHU HpCI[HpI/ISITI/Iﬁ

(mompaszaencHuit) npeanpusaTuii chepsl CepBUCA;

— HNOPUMCHATHL MCTOAMUKH TICUXOAMATHOCTUKH: OSKCIPCCC-ANArHOCTUKA

noTpeOHOCTe, MOTHMBOB, LieJed MOTpeduTeNs, BBIACIATh IJIaBHBIE
MICHXOJIOTHYECKHE OCOOCHHOCTH MOTPEOUTEIIS;

Bnaners:

—  METOJaMH  JTHOKYJBTYPHOH  AMBEpCH(HKAIMKA  CEPBHCHOM
JeATEIIbHOCTH

— IpUEeMaMHU U3YYEHHUS TUUHOCTH MOTPEOUTENS;
— METOAUKAMM JUArHOCTUPOBAHUS IOBEICHUS U OKA3aHUs BIIMSAHUA Ha

MOTpEeOUTETISI.
NOIIK-2.3 3HaTh:
OcymecTBisieT — MAapKeTHHT B3aUMOOTHOIICHHWH, BO3HHKAIOMIMX MEXIYy NEPCOHAIOM
KOHTPOJIb cdepsl yeayr U MOTPEOUTENSIMH;
JESTSIIbHOCTH — METOJIbI TICHXOJIOTUH, COBOKYITHOCTh SIBJICHUH, COCTABJISIOIIUX OCHOBY
peIPUATHIA MICUXOANArHOCTUYECKOTO MO TUYHOCTH MOTPEeOUTENS;
(mopa3aeneHmin) YMmers:

HOpeAnpUATHIA chepsl
cepBuca.

— OCYLIECTBIIATh KOHTPOJIb AEATEIbHOCTH NPEANPUATHI (TIOApa3ieeH i)
peanpusIThii chepsl cepBuca;

— paboTaTh B «KOHTAKTHOH 30HE» Kak cdepe peanu3alyl CEepBUCHON
JeSITEIbHOCTH;

Bnaners:

— MCETOJHMKAMH OCYHICCTBJICHUA KOHTPOJIA ACATCIBHOCTH Hpe)IHpI/IHTI/Iﬁ
(monpasaeneHuit) npenpusTHil chepsl cepBuca,;

— IpUeMaMHU U3YYEeHHUsI TUYHOCTH MOTPEOUTENS;

OIIK-3. CnocobeH obecrieunBath TpedyeMoe KaueCTBO MPOLECCOB OKa3aHMs YCIyr B U30paHHOH
chepe nmpodeccrnoHaTbHON NeATeTbHOCTH

NOIIK-3.1
OpraHu3yeT OLIEHKY
KauecTBa OKa3aHUs
YCIYT Y4€TOM MHEHHS
norpebureneit u

3HaTh:

— KJIACCU(PUKAIMH YCIYT U UX XapaKTEPUCTHUKY;

—  TEOpeTHYECKHEe ¢  HMIUPUYECKHUE 3aKOHBl  yJIOBJIETBOPEHHS
MoTpeOHOCTEN WHAMBUIA, CIIOCOOBI W CPEICTBA OKA3aHHS YCIYT, MECTO
CEpBHUCA B KU3HEACSITEIILHOCTH YEJIOBEKa,
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3aNHTCPCCOBAHHBIX
CTOPOH

YMeTh:

— TPOM3BOJUTH OIEHKY KadecTBa OKa3aHWs YCIAYyr YYETOM MHEHUS
noTpeOuTenelt 1 3aMHTEPECOBAHHBIX CTOPOH;

— OIICHUBATh TICUXHYECKHUE, (PU3NOIOTHYECKHE OCOOCHHOCTH YEJIOBEKa,
COLMATILHYIO 3HAYUMOCTh IMTOTPEOUTEIICH;

Bnaners:

— MeETOoJaMHu OIICHKM KadyecTBa OKa3aHUs YCIyr Y4YeTOM MHEHUs
moTpeOuTeNeH 1 3aMHTEPECOBAHHBIX CTOPOH;

— IpUEMaMU U3YYCHUS TUIHOCTH MOTPEOUTEIS;

— METOJWKAMH JHArHOCTUPOBAHUS TMOBEJCHUS U OKAa3aHWs BJIMSHHUS Ha
NMOTpEeOUTEIISI.

NOIIK-3.2 Bueapsier
OCHOBHbIE OJI0XKEHUSI
CHUCTEMEI

3HaTh:
— MAapKeTHHT B3aUMOOTHOIICHHM, BO3HHKAIOMIMX MEXIY IEPCOHAIOM
chepsl ycayr U TOTpeOUTEIIMU;

OKa3aHHe YCIIyT B
COOTBETCTBHUH C
3as1BJICHHBIM
Ka4eCTBOM

MEHEKMEHTa — METO/]Ibl TICUXOJIOTUH, COBOKYITHOCTb SIBJIEHUI, COCTABIIAIOIINX OCHOBY
KauecTBa MICUXOANArHOCTUYECKOTO MOJIS TIUYHOCTU MOTPEOUTENS;
YMers:
— TPUMEHATb METOABl M TMPUEMbl [JIAHUPOBAHUS, OpTraHU3AINH,
MOTHBAIIH " KOOpAWHAINA JeSITeTbHOCTH peANPUATHNA
(mompaszaencHuit) npeanpusaTuii chepsl CepBUCA;
— paboTaTh B «KOHTAKTHOH 30HE» Kak cdepe peanu3anuil CEepBHCHON
JESITEIIbHOCTH;
Bianers:
— METOAMKAMHU OCYILECTBJICHHS KOHTPOJS AEATEeIbHOCTU MPEAIpUITUN
(mozmpasaeneHuil) mpeanpusTHil chepsl cepBuca,;
— METOJIaMHU M TpHEeMaMM IUIAHUPOBAHMSI, OpPTaHU3alUU, MOTHUBAIUU U
KOOPAWHAINA JeSITeTTLHOCTH MPEIIPUATHHA (monpaseneHuii)
npeanpusiTHii chepbl cepBuca,
NOIIK-3.3 3HaTh:
ObecneunBaeT —  TEOpeTHYeCKHe M  HSMIMPUYECKHE 3aKOHbl  YIOBJIETBOPEHHMS

MoTpeOHOCTEN WHAMBUIA, CIIOCOOBI W CPEICTBA OKA3aHHS YCIYT, MECTO
CEpBUCA B KU3HEACITEIIBHOCTU YEJIOBEKa,

— OCHOBHBIC ITOAXOAbI K TIOHUMAaHUKO U OIITMCAHUIO ITOBCACHU S pa6OTHI/IKa
cdepsl cepBrca U TOTPeOUTENS B MPOIIECCEe CEPBUCHON ASITENLHOCTH;
YMeTn:

— TMPUMEHATh METOAbl M MpPHUEMBbl IUIAHUPOBAHMS, OpTraHU3ALMH,
MOTHBAIIH " KOOpIWHAINA JeSITeTbHOCTH IpeIPUATHIA
(monpasaeneHuit) npexnpusaTHil chepsl cepBuca,;

—  OmpenensATh [eIWM W 3aJa4d  yIOPaBICHUS  CTPYKTYPHBIM

HOJpa3/IeIeHUsIMH MTPeIIpUATHI chepbl cepBHca;
— OCYIIECTBJISATh KOHTPOJIb JEATEIbHOCTH MPEANPUATHH (TToApa3IeIeHN)
NpeanpusTHii chepbl cepBuca,

Bmanets:
— METOJIaMHU W MpUEeMaMH IUIAHUPOBAHUS, OpPraHM3allM{, MOTHUBAIUU U
KOOpAUHALINU eI TENIbHOCTH MpEANPUATHI (moapazneneHuii)

npeanpusiTHii chepbl cepBuca.

Pe3ynpraThl 00y4eHHs MO AUCLUUIUIMHE TOCTUTAIOTCSA B PaMKax OCYIIECTBJICHHUS BCEX BUIOB
KOHTaKTHOM U caMOCTOSITEIbHON pabOThl 00yYarOIINXCS B COOTBETCTBUU C YTBEPKIEHHBIM YU€OHBIM
IIJIAHOM.

WuaukaTopsl AOCTHKEHUS KOMIETEHIMH CUMTaloTCA CHOPMUPOBAHHBIMU NPHU JTOCTHKEHUU
COOTBETCTBYIOILIMX UM PE3yJIbTaTOB 00yUEHUS.



2 CTpyKTypa M cofepKaHue U CHMIIIMHbBI

2.1 Pacnipenesienre TPy10éMKOCTH AUCUMILIMHBI IO BUAaM padoT

OO0mast Tpyao€MKOCTh IUCIUIUIMHBI cocTaBiseT 5 3aderHbix enuuul (180 waco), ux

pacnpezeneHue o BuaaM padoT IpeCcTaBiIeHo B Ta0IuIe 2.

Tabnuua 2 — O6mast TpyA0EMKOCTh AUCHUILTUHEI (07151 cmyoenmos 3P0)

®dopma
Beero o0y4yeHus
Buner pabot 3a04Has
4acoB
1 xypc
(dachrn)
KonrakTHasi pa6oTa, B TOM 4YHCJIe: 22,3 22,3
AyAUTOPHBIE 3aHATHS (BCEro): 12 12
3aHSTHSI JICKIIMOHHOTO THUTIA 6 6
MPAKTUYECKHUE 3aHSITUS 6 6
HWnasi kKoHTaKTHas padoTa: 10,3 10,3
[Tpomexxyrounas arrecranus (MKP) 0,3 0,3
Kypcogoii mpoekt (KPIT) 10 10
CamocrosiTesibHast padoTa, B TOM YHUCJIE: 113 113
Pedepar (moaroroska) 30 30
CamMocTosATeIbHOE U3YUYEHUE Pa3/ieoB, CaMOIIOArOTOBKa (IIpopaboTKa
U TOBTOpPEHHUE JIEKIMOHHOTO MarepHalia U MaTepuayia y4eOHUKOB U 43 43
y4€OHBIX NOCOOUM, TOJArOTOBKA K NPAKTUUECKUM 3aHSITUSIM U T.J1.)
[ToaroToBka K TEKynieMy KOHTPOJIO 40 40
KoHnTtpoJsb: 8,7 8,7
[TonroTroBKa K dK3aMeHY 8,7 8,7
Oonras gac. 144 144
TPY10€MKOCTh B TOM YHCJIe KOHTAKTHas padoTa 22,3 22,3
3a4. e 4 4

2.2 ConepxaHue TUCUUILTUHBI

Pacnipenenenuie BuoB yueOHOW pabOThl M MX TPYJOEMKOCTH IO pazjielaM JAMCUUILINHBL.
Paszens (TeMbl) qUCHMILIMHBL, H3ydaeMble Ha 1 kypce (3@0) npencraBieHsl B Tadmuie 3.

Tabnuma 3 — Pa3nens! qucuuniuuHel, u3ydaemele Ha 1 kypce (0 cmyoenmos 300)

KonngectBo yacoB
Ne Haumenosanue pa3nenos (Tem) Beero AYH;TSTleaH BHe?;%TT(;pHaH
J | 113 | JIP CPC

1 2 3 4 5 6 7

1 CepBucHas 1eATEILHOCTD B cucTeMe 41 5 5 B 37
YJIOBJIETBOPEHUS MOTPEOHOCTEM

2 |OcHOBBI OpraHU3aIfy CEPBUCHON IEATEIEHOCTH 42 2 2 — 38

3 |DTHKa ¥ ICHXOJIOTHSI CEPBUCHOU JAEATEIHHOCTH 42 2 2 — 38
NTOI'O no pazaenaM JUCHUILIMHBI 6 6 113
[Tpomesxyrounas arrecranus (MKP) 0,3




Kypcogoii ipoekt (KPII) 10

IToaroroBka K TEKyIemMy KOHTPOJIO 8,7

OO01mas Tpy0eMKOCTh MO JUCIUILTHHE 144

[Tpumeuanue. JI — nekiuu, [13 — nmpakTuyeckue 3anatus / cemuHapsl, JIP — maboparopHsie 3aHATHS,
CPC — camocrosiTenpHas paboTa CTyieHTa

2.3 Conep:xanue pa3jieJioB JUCHUILIMHBI
2.3.1 3aHaTHA JeKIIUOHHOr0 THIIA

Tabnuna 4 — Conep:kanue pas3iesoB JUCIUTUIMHBI

H dopma
Ne AUMCHIOBANHE Coneprxanue pasnena TEKYLIETro
pasznena
KOHTPOJISI
1 2 3 4
1 | CepBuchHas CymHocts cepBucHoi gnesarenbHoctd. [lonstue u | YO-1,JI-1
JESTEIHOCTD B CYIIHOCTb CEPBUCHOHN JesTesnbHOCTH. IIpenmocsuiku
CHCTEME pa3BUTUS CEPBHCHON JesTenbHOCTH. [loTpedHOCTH
YIIOBJIETBOPEHUS yenoBeka.  Poiab  cepBUCHOM — €ATENBHOCTH B
noTpeOHOCTEH COLIMAJIbHO-3KOHOMMUYECKOM Pa3BUTHM CTPaHbI. Yciyra
KaK cneunpuyeckui IIPOAYKT CEpBHUCHOM
nesitenbHOCTH.  [loHsiTME  yciayrum, €€  OCHOBHbBIE
XapaKTEPUCTUKHU KaK IPOAYKTa CEpBHUCHOM
JIeSITEIIbHOCTH. Knaccuduxanus YCIIYT.
[Torpebutenbckue cBoicTBa ycinyru. JKU3HEHHbIN UK
ycayru.  CepBHUCHas — JAEATEIbHOCTh Kak  Qopma
YZIOBJIETBOPEHUS norpeOHocTeH YeJIOBEKA.
Knaccudpukanusa norpedHocTel. CTpykTypa U BUABI
CEpBHCHOM JaeArenbHOCTUH. CepBUCHasl JEATENBHOCTh
KaK MPOIIeCC yI0BIETBOPEHUS MOTPEOHOCTEH.
2 | OcHOBBI [Tponiecc oOcnyxuBaHust mnoTpedburens. OnaemeHTsl | YO-2, JI-2
OpraHu3anuu mpouecca  0OCITyKMBaHUA: HpueM, odopmileHue,
CEpBHUCHON UCTIOJIHEHUE, BblJada 3aka3za. Crneuuduka okazaHus
NeSITEIbHOCTH pa3auuHbIX ycayr. OCHOBHbIE W BCIOMOTIaTeIbHbIE
IIPOU3BOJCTBEHHBIE TIpoLecchl. OCHOBBI OpraHMU3aluU
pabounx MeCT B TOCTUHUIIAX. Buner

INPOU3BOJICTBEHHBIX IUIOIAAEH M HMX COOTHOILEHHE.
[TonsitTue sproHomuxu. OCHOBHbIE TpeOOBAaHUS K
OpraHu3aIu pabounx MecT. Opranunzanus
oOcinyxuBaHusi mnorpedurenest ycnyr. CnocoObl u
dopmMBl  OpraHM3aldu  OOCITYXKMBAaHHS M OKa3aHUsA
yeayr. «KoHTakTHasi 30Ha» Kak OCHOBHas cgepa
peanu3ali  CEepBHCHOM nesTenbHOCTH. [IpuHIMIIBI
YIIOBJIETBOPEHHSI TOTPEOHOCTEH HACETICHUS B MPOIIECCEe
cepBUCHOM  nesTenbHOCTH.  OCHOBHBIE — TpaBMIIA
oOcnyxuBaHusi HaceneHus. @Dopmbl Jorosopa 00
okazaHuu yciayru. IlpaBa u 00s3aHHOCTH UCTIOJHUTEIS
yenyru. IlpaBa u 00g3aHHOCTH MOTPEOUTENS YCIIYTH.
KagectBo ycayr u obcnyxuBanus. [IoHATHS «KayecTBa
YCIyr» H «KadecTBO oOchmyxuBaHUs». Kpurepunm u
noKa3aTead KayecTBa YCIyrd. MeToJbl KOHTPOJIS
kadectBa ycuyr. KympTypa oOCHy)KHMBaHHS — Kak
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0a30BBbIi 3JIEMEHT KauecTBa 00CITy’)KHBaHUSI.
D¢ hEeKTUBHOCTh CEPBUCHON NeATeNbHOCTH. [loHsITHE 1

OCHOBHEIE MOKa3aTeNH IKOHOMHYECKOM
3pPEKTUBHOCTH CEPBUCHOW JesATeNbHOCTH. [loHsTHE
COIMAIbHOU 3¢ (HEeKTUBHOCTH CEPBUCHOMI
NEeSITETTLHOCTH. Orenka YIOBIETBOPCHHOCTH

NOTPEOUTENS] CEPBUCHOM 1€ TEIBHOCTBIO.

3 | Otukau [Ipodeccuonanbroe moBenenue W dtuker. l[lonsarus | YO-3, JI-3
IICUXOJIOT U npoeCCHOHATIBHOTO U JIeIOBOro 3THKeTa. HopMmbl u
CEepBUCHOM npaBuia NPO(ECcCHOHANBHOIO MOBEIACHUS U ITHKETA.
JESTEIbHOCTH [TpaBuna BepOanpHOrO 3THKETA. [IpaBmia obmeHus 1o
Tenedony. [IpaBuna JIEJI0OBOM MEePEIUCKHU.
OcobeHHOCTH MTPOPECCHOHAITBHOTO MOBEACHUS B chepe
cepBuca. DTHKa M IICUXOJIOTUS B3aMMOOTHOLIEHHUH B
TPYJOBOM KOJUIEKTHBE U B OOIIEHUU C MOTPEOUTEIIEM.
[TonATHE MOpPaAJILHO-IICUXOJOTUYECKOr0 KJIMMara B
KOJUIEKTUBE. MEXIMYHOCTHBIE  B3aMMOOTHOILEHUSI.
I'pynnoBbie HOpMbI noBeAieHHs. COOTHOILIEHHE O0IIEro
U JMYHOTO. OTHUYECKHE MPHUHIMIIBI B3aUMOJEHCTBUS
«PYKOBOJUTENb-TIOAUYMHEHHBIH».  [IpuHIUMOBI  3TUKH
B3alMOJICICTBUS c HOTpeOUTENIMU YCIIYT.
[Tcuxonoruyeckne 0COOEHHOCTH JI€JIOBOTO OOILEHUS B
chepe cepBuca. Crneuuduka  MEKIAYHOCTHOTO
oOmieHuss paOOTHUKOB CEPBHUCHBIX OpraHu3aluil u
norpedbureneii B Ipolecce  OKa3aHWs — YCIYyTH.
OcHOBHBIE IICUXOJIOTHUECKUE HOPUHIUIIBI
B3aMMOOTHOMICHUSI C KJIMEHTOM. BUAbl KOH(GIUKTOB U
crocoObl UX pa3perIeHusl.
[Ipumeuanue. YO — ycTHbIN onpoc, JI — IeKIusI-TUCKYCCHSL.
2.3.2 3aHATHSA CEMUHAPCKOI0 THIIA
Tabnuua 5 — CozneprkaHue pas3ienoB AUCHUILIMHBI
dopma
Ne | HaummenoBanwue pasnena Tematuka 3aHsATHIA TEKYIETOo
KOHTPOJISI
1 | CepBuchas nestenbHocTh | 1. CyIITHOCTh CEPBUCHOM NESATEIBHOCTH. YO-4, P-1,
B CHCTEME 2. VYcnoyra xak crnenuUYECKU  MPOIYKT C-1
YZIOBJIETBOPEHUS CEPBHUCHOM IE€ATEIBHOCTH.
noTpedHocTel 3. CepBucHasg JeATENbHOCTh Kak (Qopma
yJIOBJIETBOPEHMSI TOTPEOHOCTEH yeoBeka.
2 | OCHOBBI OpraHu3aIuu 1. Ipormecc oOcmykxuBaHUs TOTPEOUTETIS. YO-5, P-2,
CepBUCHOH eATenbHOCTH | 2. OCHOBHBIE TpeOOBaHMS K OpraHu3aluu C-2
pabouux MecT.
3. KauecTBo yciyr u o0CTy)KMBaHUSI.
4. 9¢bHeKTHBHOCTD CEPBUCHOM JCATEIHHOCTH.
3 | DTUKA U ICUXOJIOTUA 1. IlpodeccrnonanbHOE MOBEAEHUE U ITHKET. YO-6, P-3,
CEPBUCHOM JEATENBHOCTH | 2. [TonsiTne MOPaJIbHO-TICUXO0JIOTHYECKOTO C-3

KJIMMaTa B KOJUIEKTHUBE.
3. IlpuHuunel 3TUKH  B3aUMOJCHCTBHS  C
MOTPEOUTENSIMU YCIYT.

[Tpumeuanue. YO — ycTHbIi onpoc; P — pedepatusnas padora; C — ceMUHAp-IUCKYCCHSL.
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[Tpu u3y4yeHUH NUCHUIUIMHBI MOTYT HNPUMEHATCS AJIEKTPOHHOE OOyudeHue, AUCTAaHIMOHHbIE
oOpa3zoBarenbHbIe TeXHONIOrHH B cooTBeTcTBUM ¢ DT'OC BO.

2.3.3 IlpumepHasi TeMaTHKA KypPCOBBIX padoT (IPOEKTOB)

[TpumepHast TeMaTHKa KypCOBBIX IMPOEKTOB MO AUCHUILTNHE «CepBHUCHAs 1EATEIBHOCTDY:

1. PaspaboTka MOOWJIBHOTO TPWJIOKEHUS JUII  ONTUMHU3AIMU  PabOTBI  CITYkKOBbI
00CITyKMBaHUS B OTEJIC

2. Co3maHMe CHCTEMBl  BUPTYaIbHOW  DPEAJIBHOCTH I JEMOHCTPAUH  YCIyT
TYPUCTUYECKOT'O areHTCTBA

3. PaszpaboTka uyar-00Ta JUI1 aBTOMAaTHU3alMKM KJIMEHTCKOTO CepBUCAa B cdepe KpacoThl U
3JI0POBbSA

4. Cozpanue miatGopMsbl 11 OHJIAWH-OPOHUPOBAHUS YCIYT OBITOBOTO O0CTYKMBAHUS

5. Pazpabotka cucTeMbl yMHOTO I0Ma JJIsi TOCTUHUYHOTO OM3Heca

6. Peopranuzamms pabodero NnpocTpaHCTBa B CEPBUCHOM IEHTPE C LENbIO IOBBIIICHUS
3¢ (HEeKTHBHOCTH

7. Co3nmaHue cUCTEMbI MOTHBALIUH MIEpCOHANIA B chepe yCIyr

8. Pazpabotka mporpamMmbl MOBBIIICHUS KIMEHTOOPHEHTHPOBAHHOCTH COTPYIHUKOB

9. Opranuzanus nporecca 00y4eHHs: HOBBIX COTPYIHHKOB B CEPBHCHON KOMITAHUH

10. Co3manue cucTembl yIpaBiIeHHUs Ka4eCTBOM OOCITY)KMUBaHUS B pECTOpaHe

11. Pa3paboTka mporpamMMsl JIOSUIEHOCTH JJIsl CETH CaJJOHOB KPAaCOTHI

12. Co3naHue KOHUENIUH TPOJABWKEHHS YCIYT Yepe3 COLUAIbHBIEC CETH

13. PaspaboTtka cuctemMbl cOOpa U aHaJM3a OT3bIBOB KIIMEHTOB

14. Opranuzanusi MEpONIPUATHS 110 IPUBJICUEHUIO HOBBIX KIIMEHTOB

15. Coznanue 6penalyka sl CEpBUCHON KOMITAHUU

16. Pa3paboTka mporpaMmbl JOCTYIIHOCTH YCIyr JUIi JIIOACH C  OTrpaHHYCHHBIMHU
BO3MOKHOCTSIMHU

17. Co3naHue npoekTa 3K0JI0rMYECKOro CepBUCca

18. Opranmzanust 071aroTBOPUTENFHONW MPOTPAMMBI JIJISl COIMATIBHO HE3aUIMIIEHHBIX TPYIII
HaceJeHUs

19. Pa3paboTka CHCTEMBI BOJIOHTEPCKOTO OOCITYKUBAHHSI HA MEPOTIPHSTHUSX

20. Co3znaHue npoekTa o 00y4eHHIO MOXKUIIBIX JII0/IeH MOIb30BaHUIO YCIyraMu

21. OnTtuMu3anus mporecca 00CITy)KUBaHUS KIIMEHTOB B OaHKe

22. Pa3pa0OoTka HOBOM crcTeMbl OPOHUPOBAHMSI B TOCTHHHULIE

23. Co3pmaHue pOrpaMMBbI IKCIIPECC-00CITY)KHBAHHSI B PECTOPAHE

24. OpraHu3anus cucTeMbl 0OpaTHON CBS3U C KIIMEHTaMHU

25. Pazpabotka cTaHIapTOB BHEUTHETO BUA MTEPCOHATIA

26. IIpoexTsl B chepe KIMEHTCKOTO CepBUCa

27. CoznaHue CITy»KOBI TIOAJIEPIKKN KIHEHTOB 24/7

28. Pa3paloTka cCUCTEMBbI IEPCOHATMIUPOBAHHOTO 0OCTYKUBAHUS

29. OpraHu3anus IporpaMMbl TECTHPOBAHUS HOBBIX YCIIYT

30. CoznaHue cUCTeMbl OBICTPOTO pearupoBaHUs Ha KaJIOObI

31. Pa3paboTka nporpammbl 00y4eHHUs IEpCOHANA padoTe C TPYAHBIMH KIMSHTAMH

32. CoznaHue 3JIeKTpOHHOM 0a3bl 3HAHUH ISl COTPYTHUKOB

33. Pa3paboTka CHCTEMBI 3JIEKTPOHHOTO JIOKYMEHTO000pOTa

34. Opranuzanus oHJaiH-00yueHHs IepcoHaa

35. CoznmaHue CUCTEMBI JJIEKTPOHHOTO ydeTa padodero BpeMeH!

36. Pa3paboTka niatdopmsl Ui yJaleHHOTO KOHCYIbTUPOBaHUS KJIMEHTOB

2.4 IlepeyeHb Y4eOHO-METOAUYECKOr0 oOecrmedeHHUs] JIs1 CAMOCTOSITEIbHON pPadoThI
00y4arouUXCcH Mo JUCHHUILIHHE
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Tabmuma 6 — IlepedeHp y4eOHO-METOAMYECKOTO OOECIEYEHUsI MJIsi CaMOCTOATEILHON paboTh
06yan0H1chs1 10 JUCIIUITJIINHEC

[TepeueHsb yueOHO-METOIUIECKOTO 00ECTICYCHUST TUCITUTUIUHBI 110

Ne Bun CPC o
BBITIOJTHEHUIO CAMOCTOSITEIIbHOM paboThl
ITogroroBka K TEKylEeMYy KOHTPOJIIO, IPOMEXYTOYHOM M TIOCYAAPCTBEHHOU
1 CPC WTOTOBOW arrectanuu: Metomuueckue ykasanus / B.B. Munenkoa, A.B.
Mamonoga, A.B. Konosanosa. — Kpacuonap: Kybanckuii roc. ya-1., 2018
Ctpykrypa u odopMiIeHHE MariucTepcKkoil auccepranuu, OaxKalaBpCKOH,
5 Pedbepar JUTUIOMHOW W KypCOBOW paboT: ydueOHo-meroamueckue ykazanws / M. b.
Acranos, K. O. Kapanersn, O. A. bonmapenko, B. B. bonmgapenko. —
Kpacnonmap: Ky6I'V, 2021. — 58 c.
[TonroroBka u [Ctpykrypa u odoOpMICHHE MarucCTepcKoil auccepTranuu, OakalaBpCKOH,
3 3alInTa IUIJIOMHOW M KypcoBOW pabot: ydeOHO-meroamyeckue ykazanusi / M. b.

kypcoBoro |AcranoB, K. O. Kapanersn, O. A. bongapenko, B. B. bonmapenko. —
npoekta  |Kpacnomap: KyoI'Y, 2021. — 58 c.

Y4eOHO-MEeTOIMYECKHE MaTepuallbl IJIsl CAMOCTOSTENILHOW paboThl 00yYarOIIUXCs U3 YHCIa

MHBAJIUJIOB U JIUI C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3710poBbsi (OB3) npenocrapnstores B popmax,
aJanTUPOBAHHBIX K OTPAHUYCHUSIM UX 37J0POBbS U BOCIIPUATHS UHPOPMALIUU:

Jlist U1 ¢ HapyIICeHUSIMH 3PEHUS:

— B IIEYaTHOH opMe YBETUUYECHHBIM HIPUPTOM,

— B (opMe AIIEKTPOHHOTO JOKYMEHTA,

— B ¢dopMe ayauodaiina,

— B 1evarHoi (opme Ha si3bike bpaits.

Jist muIL ¢ HapyIISeHUsIMH CITyXa!

— B IedatHo# dopme,

— B (opMe dIIEKTPOHHOTO JOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnmapara:
— B IeudatHo# dopme,

— B (hopmMe 2IIEKTPOHHOTO TOKYMEHTA,

— B ¢opmMme ayauodaiina.

JlaHHBII TIepeYeHh MOXKET OBITh KOHKPETH3WPOBAaH B 3aBHCHMOCTH OT KOHTHHIEHTA

00y4aroIuxcs.
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3 06p330BaTe.ﬂbHLIe TEXHOJOTUH, IPUMEHACMBIC IIPU OCBOCHUH JUCHUIIJIMHBI

B xone uzyuenus quctuminHel «CepBUCHAs IEATEIbHOCTRY» MPEIyCMOTPEHO UCIIOIB30BaHUE
CIIETYIOIUX 00pa30BaTEIBHBIX TEXHOJIOTUNA: MYJIbTUMEIUWHBIC JEKIIUU C JIEMEHTaMU JHUCKYCCHUH,
nH(OpPMALIMOHHBIE JIEKIIMM, TMPAKTUYECKUE 3aHATHs, MpoOieMHOe O0OydeHue, MOIyJIbHas
TEXHOJIOTHS, POCKTHBIE METOBI B 00YUCHUHU, CAMOCTOSITeNIbHASI pa00Ta CTYIEHTOB, YCTHBIN OMPOC U
pedepaTuBHBIC PaOOTHI.

KoMIeTeHTHOCTHBI TOAXO0J B paMKax TPENoJaBaHUs JUCIHUIUIMHBI PEaTU3yeTCsl B
UCIOJIb30BAHUN HMHTEPAKTUBHBIX TEXHOJOTMH U aKTHUBHBIX MeETOAOB (pa30opa KOHKPETHBIX
CUTYyaIui, HHBIX (POpPM) B COUETAHWH C BHEAYIUTOPHON pabOTOM.

HudopmalinoHHbIe TEXHOJIOTUH, TPUMEHSIEMbIE TIPU U3YYSHUH JTUCHUIUIMHBL: UCTIOJIb30BaHUE
MH()OPMALIMOHHBIX PECYpCOB, MAOCTYNMHBIX B HWH()OPMANMOHHO-TEICKOMMYHUKAIIMOHHONW —CETH
HNutepner.

s obecriedeHHs] YCTIEIMIHOTO OCBOCHHSI JTUCIHUIUIMHBI MPUMEHSIOTCS  CICAYIONINE
MHTEPAKTUBHBIE CIIOCOOBI aKTUBU3AIIMU [T03HABATEIBHBIX MPOLIECCOB — JIEKIUS-TUCKYCCHS, CEMUHAP-
JTUCKYCCHSL.

AnanTuBHbBIE 00pa30BaTeIbHbIE TEXHOJIOTUU, PUMEHSIEMbIC MPU HU3YUYEHUU IUCIHUIUIUHBI —
JUTSL JIAIL C OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3JIOPOBBSI IPETYCMOTPEHA OpraHU3aIHsl KOHCYIbTAIHA
C MCTIOJIb30BAaHUEM SJIEKTPOHHOM MOYTHI.

JUis muir ¢ OTpaHUYCHHBIMH BO3MOXKHOCTSIMH 3J0POBBSI TIPEAYCMOTpPEHA OpTaHH3AIUsS
KOHCYJIbTAIMi C UCIOJIb30BAHUEM DJIEKTPOHHON MOYTHI.
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4 OueHo4YHbIe CpPeACTBA AJSl TEKYIIero KOHTPOJISI yCleBaeMOCTH U NPOMEKYTOUYHOM
aTTecTanuu

OneHouHblE cpeAcTBa IpeIHA3HAYEHbI
JOCTHKEHUH  o0ydaromuxcs,
JESITEIBHOCTb.

OrneHouHbIe CPEACTBA BKIIOYAET KOHTPOJbHbIE MaTepUallbl Ul IPOBEACHUS TeKYLIero
KOHTpoJs B (opme pedepaTroB, yCTHBIX OMPOCOB, JEKIUI-TUCKYCCHI U CEMUHAPOB-TUCKYCCUH, U

JUIT  KOHTPOJISI W OLEHKH 00pa3oBaTEIbHBIX
OCBOMBIIUX THporpammy y4deObHoW nucuuruiuabl  «CepBucHas

NPOMEKYTOUYHOM aTTecTalMu B (hOpMe BOIPOCOB K SK3aMEHY.

CTpyKTYypa OLIEHOYHBIX CPEACTB /ISl TeKYLIeil U NIPOMEKYTOYHOH aTTeCTAlluN

HanmeHnoBaHue O1IEHOYHOTO
Kon u HaumeHoBaHue
CpeJICTBa
No WHIUKaTOpa Pe3ynbrarel 00ydeHust I -
1/ | (B COOTBETCTBUH C II. (B cooTBeTcTBUM C 1. 1.4) Texymuit POMEsY
1.4) KOHTPOJIIb rofHad
aTTeCTaIus
1 2 3 4 5
NOIIK-2.1 3HaTh: VYeruebiii onpoc | Borpoc Ha
Ompenenser uenu u — HOHATUHHBIN armapar | (1, 5), Jekuus- | SK3aMeHe
3a/1a4 ynpaBleHUs TUACIUTUIMHEL muckyceus (1), | 1-15, 32-37
CTPYKTYPHBIM — HCTOPUIO pa3BHUTHS CEPBHUCA, | CCMHHAP-
MoApa3ACICHUSIMU BH/JIBI CEPBUCHOM JICATEIILHOCTH; muckyccust (1)
npeanpusaTHii chepbl | YMeTb:
cepBuca — OmIpeAcNaTh UEIu H 33Ja4u
yIIPaBICHUS CTPYKTYPHBIM
MOAPA3ACIICHUSIMU  TIPEATPUITHI
1 cdepsl cepBHCa,;
- HaXxOJINTh MyTH
0J1aronpusATHOrO paspelieHus
TICUXOJOTHYECKUX KOH(IUKTOB;
Bnaners:
— MTOHSATUHHBIM anmapaTrom
JUCIIUATIIAHBI;
— MeTojamMH  OeCKOH(IUKTHBIX
B3aMMOOTHOIIICHUM c
norpeduTenemM B nporecce
CEpPBHUCHOM ESATEIbHOCTH.
NOIIK-2.2 3HaTh: VYerueiii onpoc | Borpoc Ha
Hcnone3yer - OCHOBHBIE IMOAXOIBI K | (2,4), nekumsi- | sK3aMeHe
OCHOBHBIE METOIEI U MOHUMAaHUIO u omucanuio | quckyceus (2), | 16-25, 38—
MIPUEMBI noBeneHUss  paboTHMKa cdepsl | pepepatuBHas | 45
[IJIAaHUPOBAHUA, cepeuca M moTpeburens B | pabdora (1)
OpTraHH3aIlHH, porecce CEPBUCHOM
MOTHUBAIINH U NEATEIbHOCTH;
2 KOOPIUHAIIHH — OCHOBBI TECOPHH OpTaHHW3AIUU
NEeATESIbHOCTH 00CITyKHBaHMUS;
MPEATPUITHI YMers:
(moapazneneHwmin) — MPUMEHSITh METOJbl U TPHUEMbI
MPEeANPHUATHH chepsl | MITaHUPOBAHUS, OpTaHM3AIlHH,
cepBuca MOTHBAIlMM U KOOPJIWHAIIUHU
NEATEIIBHOCTH MPEANPUITHI
(mogpaszneneHuii)  mpeanpHsITHIA
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cdepsl cepBuca,;

- PUMEHSTh METOUKH
MICUXOIMArHOCTUKU: AKCHpecc-
JMAarHOCTHKA noTpeOHOCTEH,
MOTHBOB, IeJieii ToTpedurens,
BBIJICIIATh TJIaBHBIC
MICUXOJIOTHYECKHE  OCOOCHHOCTH
MOTpeOUTes;

Bnaners:

— MeTOJaMH  JTHOKYJbTYPHOM
TMBEepCUPUKAINN CEpBUCHOM
JeSITeTbHOCTH

— MpUeMaMH WU3YYCHHS JTUIHOCTH
MOTpeOUTes;

- METOKAMHU

JTUArHOCTHUPOBAHUS TOBEICHUS U

OKa3aHus BIIMSTHUS Ha

MOTPEeOUTEIIS.
NOIIK-2.3 3HaTh: VYerubiit onpoc | Borpoc Ha
OcymecTBiser — MapKeTHHT B3auMOOTHoIICHUH, | (3, 6), JeKuus- | FK3aMeHe
KOHTPOJTb BO3HUKAIOIINX mexay | muckyceus (3), | 26-31, 46—
JeSITeIbHOCTH nepcoHanoM cdepbl  ycIyr H | CEMHHap- 55
HNpEANPUATUI OTPEOUTENAMU; quckyccust (2)
(moapasneneHwuin) - METO/IbI MICUXOJIOTHH,
MPEeANPUATHI chepbl | COBOKYITHOCTh SBJICHUU,
cepBuca. COCTaBJISIOLINX OCHOBY

MICUXOMarHOCTUYECKOT O oJis

JMYHOCTH MOTPEOUTENS;

YMers:

— OCYILIECTBIIATH KOHTPOJIb

JEeATEIIbHOCTH MpEANPUITHI

(mogpasneneHuii)  MpeanpHUATHIA

cdepsl cepBuCa;

— paboTaTh B «KOHTaKTHOH 30HE»

Kak cepe peanuzanuy CEpBUCHOM

NeSITeNIbHOCTH;

Bnagers:

— METOJIMKaMM OCYILECTBICHUS

KOHTPOJIS JIeSITeNbHOCTH

NpeanpusaTuii  (mojapasaeneHui)

NpeanpusTHi chepbl cepBHca;

— TpUeMaMH U3YYSHHs JTHIHOCTH

noTpeOuTeNs;
NOIIK-3.1 3HaTh: VYerusiii onpoc | Borpoc Ha
Opranusyer OLEeHKY — knaccuukanuun yerayr u o ux | (1, 5), mekius- | sK3aMeHe
KauecTBa OKa3aHUs XapaKTEpUCTHKY; muckyceus (1), | 1-28, 56-65
yCIIYT y4€TOM MHEHHUS | — TEOPETUYECKHE U | ceMUHap-
norpeduTeneit u SMIIUPHUUECKUE 3aKOHBI | Auckyccus (3)
3aMHTEPECOBAHHBIX YIOBJIETBOPEHUSI  MOTpeOHOCTEH
CTOpPOH WHAMBHJA, CIOCOOBI M CpEICTBa

OKa3zaHHud yCJIyr, MECTO CEpBUCA B
JKU3HCACIATCIBHOCTU YCJIOBCKA,
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YMeTs:
— MPOU3BOJUTH OICHKY KadecTBa
OKa3aHHus YCIYI' YYE€TOM MHEHUs

norpedurenen u
3aWHTEPECOBAHHBIX CTOPOH;

—  OLEHWBATh  TCHXUYECKHUE,
¢du3noNorNuYecKkue  0COOCHHOCTH
YeIoBeKa, COLMATBHYIO

3HAYMMOCTD MMOTPEOUTENEH;
Bnaners:

— METOJAaMH OIICHKM KauyecTBa
OKa3aHUsl YCIyT Y4eTOM MHEHUs
norpeduTenei u
3aMHTEPECOBAHHBIX CTOPOH;

— MpUeMaMH WU3YYCHHS JTUIHOCTH
MoTpeOUuTes;

- METOMKAMH

JMAarHOCTUPOBAHUS TIOBEACHUS U

OKa3aHus BIIUSTHUS Ha

MOTPEOUTEIIS.
NOIIK-3.2 Buenpsier | 3HaTh: VYcerneiil onpoc | Borpoc Ha
OCHOBHBIE MOJIOKCHUS | — MApKETHHT B3aWMOOTHONICHUH, | (2, 4), JeKuusi- | FK3aMeHe
CHCTEMBI BO3HHKAIOIINX Mexay | muckyceus (2), | 15-33, 66—
MEHEKMEHTA nepcoHanoM cdepel  ycnyr u | pedeparuBHas | 74
KayecTBa OTPEOUTENAMU; pabota (2)

- METO/IbI MICUXOJIOTHH,

COBOKYITHOCTh SBJICHUU,

COCTAaBJISFOLINX OCHOBY

MICUXOIMaTHOCTUYECKOTO 0TSt

JMYHOCTH MOTPEOUTENS;

YMers:

— MPUMEHSITh METOJBl M MPHUEMBI

TUTAHUPOBAHMS, OpraHu3aIlNH,

MOTHBAIlMM U KOOPJWHAIIUU

JeSITebHOCTH MpeIPUATHIA

(monmpazneneHuil)  TPEeANPUATHN

cdepsl cepBuca,

— paboTaTh B «KOHTAKTHOW 30HE»
Kak cepe peanuzaiuy CEpBUCHOM
NeSITeTbHOCTH;

Bnaners:

— METOJIMKAMH OCYIIECTBIICHHS
KOHTPOJIS JESITENIbHOCTH
npeanpusITHii - (Moapa3aeeHuin)
MpeanpusaTHil chepsl cepBuCa;

— MeToJaMM H  TNpUeMaMu
TJTAHUPOBAHMUS, OpraHU3aIlNH,
MOTHBAIlMM W KOOPJUHAITUU
JeSTeNbHOCTH MpePUITHIA
(monmpazneneHuil)  TPEANPUATHN

cdepsl cepBuca,
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NOIIK-3.3 3HaTh: VYerubiit onpoc | Borpoc Ha

OO0ecrieunBaer - TEOPETHUYCCKHE u | (3, 6), mekuus- | 9K3aMeHe
OKa3aHHE yCIYT B SMIIMPUYECKUE 3akoHbl | quckyceus (3), | 11-29, 55—
COOTBETCTBHUH C YIOBIETBOPEHUsI  TOTpeOHOCTEH | pedeparuBHas | 74
3asIBJICHHBIM WHIUBUAA, CHOCOOBI M cpeacTBa | padora (3)

Ka4yeCTBOM OKa3aHHs yCIYyT, MECTO CepBHUCA B

KHU3HEIEATSIFHOCTH YEIIOBEKa,

—  OCHOBHBIE  TMOIXOABI K
MTOHUMAHHIO " OIMCaHHIO
MOBeJeHUsT  paOOTHHKA  Chepsl
ceppuca M HoTpedurens B

mpouecce CEpBHCHOMI

JeSATEIbHOCTH;

YMmers:

— NPUMEHSATb METOABl U IPUEMBI

IJIAHUPOBaHMS, OpraHH3allH,

MOTHUBAlMM ¥ KOOPAHMHALMHU
6 JEeATEIIbHOCTH HMpEANPUITUI

(monmpazneneHuil)  TPEeANpPUATHNA
cdepsl cepBHCa,;

— OIpeneNiATh UMW W 3aJauu
yIIpaBIICHUS CTPYKTYPHBIM
MOJIPA3ICIICHUSIMU  TIPEIITPUITHI
cdepsl cepBHCa,;

— OCYIIECTBIISTh KOHTPOJIb
JEeATEIIbHOCTH HMpEANPUITUI
(monmpazneneHuil)  TPEeANpPUATHNA
cdepsl cepBuCa;

Bnagerts:

— MeTOJaMu nu HpI/ICMaMI/I
IUIAHUPOBAHUS, OpraHu3alNH,
MOTHBAIIUN 158 KOOp]j[I/IHaIII/II/I
JIeATeIbHOCTH NPEAIPUATHI

(mogpasneneHuil)  mpeanpusITHIA
cdepsl cepBuca.

TunoBblie KOHTPOJIbHBbIE 3aJaHUS MJIM HHbIE MaTepUAaJibl, He00X0AMMbIe ISl OLleHKU 3HAHMI,
YMeHMii, HABBIKOB U (MJIM) ONbITA AeSATeIbHOCTH, XapaAKTEePHU3YIOIIHUX 3TANbl (OPMUPOBAHUS
KOMIIeTeHIHI B Mpolecce 0CBOeHNs 00pa3oBaTeIbHOI NPOrpaMMbl

Ilpumepnulii nepeuens 60npocos u 3a0anui

Ilpumep 6onpocoeé ona ycmnoz2o onpoca K 3aHAMUAM NEKYUOHHO20 MUNA
Tema Ne 1. «CyIHOCTb CEpBHCHOI 1eATEIbHOCTH.
1. JlaiiTe onpeneneHne MOHATHIO «CEPBUCHAS IE€ATEIbHOCTDY.
2. B ueM COCTOUT CYIIHOCTh CEpPBUCHOM JI€ATEIILHOCTH.
3. KakoBul MMPECAIIOCBUIKHA pa3sBUTUSA CepBHCHOﬁ ACATCIIBHOCTU C APEBHUX BPEMCEH 0 HaIIUX
THEH.

D

. KakoBa POJIib CepBI/ICHOI\/II ACATCIIBHOCTH B COUAJIIBHO-OKOHOMHWYCCKOM PAa3BUTHUHN CTPAHBI.
. Urto Takoe moTpeOHOCTH?
Knaccudukamnum morpedbHOCTEH.

o ol
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Ilpumepvt mem 015 nposedeHUs 1EKUUU-OUCKYCCUU
Tema Ne 1. «CymiHOCTb CEpBHCHOM 1eATEJILHOCTH.
1. CymHocTh CEpBUCHOM 1€ATENBHOCTH.
2. Tlpenmnoceuiku pa3BUTHUSI CEPBUCHOM IESTEILHOCTH.
3. Pounb cepBUCHOM AEATENBHOCTH B COLUAIBHO-D)KOHOMUYECKOM Pa3BUTUHU CTPAHBI.
4. IlorpeOHOCTH yenoBeKa.

Ilpumep mamepuana 0na npoeepku 3HAHUN YMEHUIL, HABLIKOE U ONBIMA OeAMETbHOCIU
CMmyOeHma Ha 3aHAMUAX CEMUHAPCKO20 MUna
Mamepuan ona ycmnoz2o onpoca

Tema Ne 1: «CylmiHOCTb CEpBHCHOM J1eSITEILHOCTHY.

1. JlaiiTe onpenenenue MOHATUAM CEPBUCHAS JESTEIBHOCTD, chepa yCiayr, 00CIyKUBaHUE.

2. B ueM 3aKkiro4aeTcs CylHOCTh CEPBUCHOM J1€ATEbHOCTh?

3. Ilepeuncnure OCHOBHBIE TMPENNOCHUIKA BO3HUKHOBEHHMS M DPa3BUTUS  CEPBHCHOM
JESATEIIBHOCTH.

4. [lepeuncnure W JaidTe XapaKTEPUCTUKY OCHOBHBIM JTalaM pa3BUTHUSI CEPBUCHOMU
JESATEIIBHOCTH.

7. KakoBa poJib CEpBUCHOM 1€ATEIbHOCTU B COLIUATIBbHO-I)KOHOMUYECKOM Pa3BUTUU CTPAHBI.

8. JlaiiTe onpeneneHne NOHATHIO TOTPEOHOCTb.

9. IlepeuncnuTe OCHOBHBIE KIIacCCU()UKALUHU MTOTPEOHOCTEH M KPATKO 0XapaKTEPU3YHTE HX.

Ilpumep mem 013 nanucanus peghepamusnvlx padoom
Tema Ne 1. «CymiHOCTb CepBHCHOM 1eAATEJILHOCTH.
1. IlpeanochbUlKM BOZHUKHOBEHHUS U PA3BUTHUS CEPBUCHOM NEATEIBLHOCTH.
2.  OCHOBHBIE ATaITbl PAa3BUTHSI CEPBUCHOMN JESITEIHHOCTH.
3. Pousb cepBUCHOM A€ATENBHOCTH B COLIMATIbHO-?PKOHOMUYECKOM Pa3BUTUHU CTPAHBI.
4. OcHOBHBIE KJIacCU(PUKAINU TTOTPEOHOCTEH.

Ilpumep mem 013 nposedeHus cemMuHapa-OUCKyccuu
Tema Ne 1. «CymiHOCTb CEPBUCHON /1eSITEIbHOCTH.
1. IlpennocbulkKy BO3SHUKHOBEHMS U PA3BUTHUSI CEPBUCHOM JESITEIbHOCTH.
2. OCHOBHBIE 3Talbl Pa3BUTHSI CEPBUCHOM JEATEIBHOCTH.
3. 3Poub cepBHUCHOM AEATETBHOCTH B COIUATEHO-I)KOHOMHUYECKOM PAa3BUTHU CTPAHBI.

3a‘leTHO-3K3aMeHaHI/IOHHbIe MaTepuaJibl 1Jisd l'lpOMe)KyTO‘-IHOﬁ arrecranumn (3K3aMeH).

Bonpocwt 012 noozomoexku K IK3ameny
. IloHsiTHE M CYIIHOCTH CEPBUCHOM AESTEIBHOCTH.
. [Ipeanocelky pa3BUTHS CEPBUCHOM ESTEIBHOCTH.
. Ponb cepBUCHON AESITENPHOCTH B COLIMATIBHO-OKOHOMHUYECKOM Pa3BUTHH CTPAHBI.
. Onpenenenre NOHITUN ycTyra, CEpBUC, CEPBUCHAS AESITEIbHOCTD.
. IloHsATHS TOTPEOHOCTD, MOTPEOUTENb, KIHEHT.
. Kimaccudukamnus norpedHocTei mo A. Macnoy.
. CepBuC Kak IEeATEIBHOCTD.
. CepBuc kak moTpeOHOCTb.
. IlonsiTHe ycnyru, ee OCHOBHBIE XapaKTEPUCTUKU KAK MPOAYKTa CEPBUCHOM 1€ATENBHOCTH.
10. Knaccudukanus yciyr.
11. TToTpeOuTenbCcKue CBOWCTBA YCIYTH.
12. )Ku3HEeHHBI LUK YCIYTH.
13. CepBuc kak yciyra, kiaccu(ukanus yciyr.
14. OcHOBHBIE XapaKTEPUCTUKU YCIYT.
15. Otnuuune npouecca 006CIyKMBaHUS OT MaT€pPHAIHLHOTO IPOU3BO/ICTBA.
16. OcoOeHHOCTH YCITYTH KaK TOBapa.

O 00O ~NOOT B Wi —
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17.

XapakTepucTuKa  THUIIOB  YCIYI:  IPOU3BOJICTBEHHBIE,  paclpeesuTebHbIC,

npodeccuoHanbHbIe, MOTPEOUTETHCKHE, OOIIECTBEHHEIE.

18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
. Opranuzanus o6cimy>KuBaHus MOTPEOUTENEH YCIIyT.
29.
30.
31.

28

XapakTeprucThKa MaTepUaIbHbIX U HEMATEPUATIbHBIX YCIIYT.

VYcilyru YuCThle M CMELIAHHbBIE, UX XapaKTEPUCTUKA.

[ToHsiTHE MaEaTLHON U MAaTEPUAIBHOMN YCIIYTH.

JleruTuMHBIE U HEIETUTUMHBIEC YCIYTH.

Knaccudukanust yciayr no pyHKIIMOHAIBHOM HANIPABIEHHOCTH.

DneMeHTHI Tpoliecca 00CTyKUBaHUS: TIpreM, 0OPMIICHHE, UCTIOTTHEHHE, BhIIaua 3aKasa.
Crnenuduka okazaHus pa3InYHbIX YCIIYT.

OCHOBHBIE U BCIIOMOTATEIbHbIE MPOU3BOICTBEHHBIE MTPOLIECCHI.

OCHOBBI OpraHU3aluKi PadOYNX MECT B TOCTHHHUIIAX.

Buabl npon3BOICTBEHHBIX IIJIOMIAAEH U MX cOOTHOLIEHUE. [[OHSATHE SPrOHOMUKH.

Crioco6b1 1 (hOpMBI OpraHU3aK 00CTY)KUBAHUS 1 OKA3aHHs YCIIYT.
«KoHTaKkTHast 30Ha» KaK OCHOBHAs cepa peann3aiy CepBUCHON AESTeIbHOCTH.
[TpuHIMIBL  yAOBIETBOPEHUS TOTPEOHOCTEH HACEJNeHHs B MpoOIecce CEPBUCHOMN

ACATCIIBHOCTH.

32.
. @opmbI 1oroBopa 00 OKa3aHUU YCIYTH.
34.
35.
36.
37.
38.
. @aKTOpBbI, ONpeAeIoIne 0XKUIaHUs TOTpeOuTeNneil oT 00CIy)KUBaHUS.
40.
41.
42.
43.
44.
45.
46.
47.
48.

33

39

OCHOBHBIC ImpaBujia O6CJI}’)KI/IBaHI/I$I HacCCJICHUA.

[TpaBa 1 00S13aHHOCTH UCTIOTHUTEIIS YCIYTH.

[TpaBa u 00s13aHHOCTH OTPEOUTENS YCITYTH.

[ToHATHS «Ka4eCcTBa YCIYT» U «KaueCTBO OOCITY>KUBAHHSI.
KadecTBo ¢ TOUkM 3peHUst MOTpeOUTEIIS.

OTHOCHUTENBLHOE KaYeCTBO.

OneHky KayecTBa YCIyTH.
[IpoTuBOpEUUsi CEpPBUCHOM AECATEIBHOCTHU.
IIpoTrBOpEumnss MeXay TOBapaMH U yCIyTaMH.
IIpoTuBOpeUns MEXAY UICATBHBIMU U PEATTBHBIMU YCIyTaMHU.
[TpoTtrBOpeunss MeXIy MOTPEOHOCTIMH U BO3MOKHOCTSIMU UX yJIOBJIETBOPCHUSMHU.
Kpurtepuu u nokasarenu kauecTBa yCiIyrH.
Meroasl KOHTPOJISL KauecTBa YCIyT.
Kynbrypa o6cnykuBanus kak 0a30BbIil 2JIEMEHT KauecTBa OOCTYKHBaHUSI.
[lonaTe W OCHOBHBIE TIOKa3aTENM HSKOHOMUYECKOW A(HPEKTUBHOCTH CEPBUCHOM

ACATCIIBHOCTH.

49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.

[TonsiTue conuanbHOM 3(h(HEKTUBHOCTH CEPBUCHOM 1€ATEIBHOCTH.
OreHka y/10BJIETBOPEHHOCTH OTPEOUTENS CEPBUCHOM 1€ TENBHOCTBIO.
MeTo/1bl yCTaHOBJIEHUS! KOHTAKTA C KIIMEHTOM.

[Tcuxonorus nporecca 00CITyKUBaHUS.

TakTuka oOcIyXKMBaHUS Ha 3Tanax COBEPIICHUS 3aKa3a.

KanoObl 1 KOHPIUKTHI IPU 0OCTY>KUBAaHUU KIIMEHTA.

Crioco0sI paspenieHus: KOHMOIUKTOB.

Kynbrypa cepBuca.

Pounb KynbTypbl cepBrca B paboTe MpeaAnpusTHil 00CTyKUBaHUS.
[TousiTUs MpohecCHOHANTBHOTO STHKETA.

IlonsiTHE NENOBOrO ATHKETA.

Hopmb! 1 npaBuiia npodecCHOHANBHOTO MOBEICHUS U ITHKETA.
[TpaBuiia BepOaIbHOTO STUKETA.

[TpaBuna oOrmieHus mo Tenedony.

IIpaBuna 1emoBOM NEPETHUCKHU.

OcobeHHocTH podecCHoHaIbHOTO MOBEIeHUS B chepe cepBuca.
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65. DTuka M TCHXOJIOTHA B3aMMOOTHOIIEHUN B TPYJOBOM KOJUIEKTUBE W B OOIICHHH C
noTpeOuTeNneM.

66. MexIMYHOCTHBIE B3aUMOOTHOILICHUSI.

67. I'pynimoBbie HOPMBI TOBEICHHUS.

68. DTHuYeckue MPUHIIUIIBI B3aUMOJICHCTBUS «PYKOBOIUTENb-T10TYUNHEHHBIN».

69. Ilcuxomornyeckue 0COOCHHOCTH JICIIOBOTO OOIIEHUs B chepe cepBuca.

70. Cneumduka MEKIMYHOCTHOTO OOIIEHHS PAOOTHUKOB CEPBUCHBIX OpraHU3AMK H
notpeOuTeneil B mporecce OKa3aHus yCIyrH.

71. OcHOBHBIE MICUXOJOTUYECKHE MPUHIIUITBI B3AUMOOTHOIIICHHUS C KJIMEHTOM.

72. DcTeTHYecKrue KOMIOHEHTHI KYJIbTYPbhl 00CTYKHUBaHHUS.

73. Kogekc npodecCuOHAIBHONM 3TUKH PAaOOTHUKOB 00CTYKUBaHUSI.

74. OcHOBHBIE IIPaBa MOTPEOUTEICH.

Ooépaszey dunema 014 IK3amena no OUCYUNIUHE
«Cepesucnasn deamenbHOCHIb)
MuHnucrepcTBo 00pazoBanus u Hayku Poccuiickoii @enepanun
DenepanabHoOe rocy1apcTBeHHOE 0I0KeTHOE 00pa30BaTe/ibHOE YUpesk/ieHne BbICIIero 00pa3oBaHus
«Ky0baHckuii rocyiapcTBeHHbIi YHHBEPCUTETY

HNHcTuTyT reorpaguu, reos10oruu, Typu3mMa u cepBuca

Kadenpa MexmyHapogHOTo Typru3Ma 1 MEHEKMEHTA
Hanpagsnenue noarorosku 43.03.01 «Cepucy»

Jucnmniimaa «CepBUCHAA eI TeJIbHOCTBY»
BMJIET Ne 1

1. IlonsiTHE M CYITHOCTH CEPBUCHOM JESTEIBHOCTH.
2. JleruTUMHBIE U HEJIETUTUMHBIE YCITYTH.

3aB. kadenpoi I.T.H., npodeccop M.IO. benukos

Memoouueckue pekomenoayuu 011 nOO20MOEKU K IK3AMEHY

WTOroBpIM KOHTPOJIEM YpPOBHS YCBOEHHS MaTepuaia CTyJIEHTaMH SIBJISIETCS HK3aMEH.
DOK3aMeH TNPOBOJMUTCA IO BOIpOCAaM U3 MaTepuaiga u3ydeHHoro Kkypca. s 3¢ddexTuBHOIM
MOATOTOBKM K DJK3aMEHY MpoIlecCc H3Y4YeHMs] Marepuaja Kypca MpeArnojaraeT JI0CTaTOYHO
MHTEHCUBHYIO pa0OTy HE TOJBbKO Ha JIEKIUSAX, HO U C PA3JIMYHBIMU TEKCTaMH, HOPMAaTUBHBIMHU
JOKYMEHTaMHU ¥ UHQOPMaIlMOHHBIMU PECYPCAMH.

Ocob6oe BHMMaHuE HaJJ0 00paTUTh HA TO, YTO MOJTOTOBKA K SK3aMeHy TpeOyeT oOpalleHus He
TOJIBKO K y4eOHHMKaMm, HO M K uHopMaiuu, coxaepxaueiics B CMU, a Taxkxe B MuTepuere. B
pasnene «llepeueHb OCHOBHOW M JONOJHHUTENBbHON y4uyeOHOM auTeparypbl, HEOOXOAUMOHN [uIs
OCBOEHUS JUCIUIUIUHBDY MPUBEIEH CIUCOK Y4EeOHHUKOB, MEPUOJUUYECKUX M3JIaHUN U PECYpCOB CETH
WHTepHeT, KOTOpBIE MOTYT OKa3aThCs MOJIE3HBIMU IIPU U3YYEHUU Kypca.

Kpumepuu oyenku 3x3zamena

Ok3aMeH sBisercss (OpMOH OLIEHKHM KadyecTBa OCBOCHHUS CTYAEHTOM 0Opa30BaTebHON
nporpaMMbl 1o guciuruinHe. [lo pesymbrataM 5K3aMeHa CTYACHTY BBICTaBIISIETCS OIIEHKA
«OTIUYHOY, «XOPOILOY, «yJOBIECTBOPUTEIHHOY, KHEYTOBICTBOPUTEIHHO.

DK3aMeH NpOBOAMTHCS B (opMe YCTHOrO Ompoca MO BOIMPOCAaM H3YYEHHBIX TE€M Ha
JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATUAX, & TAKXKE IO BOIPOCAM TEM JJIsi CaMOCTOSITETIbHON paboThI
cryaeHnToB. CTYACHTY TpesiaraeTcsi OUJeT, COCTOSIINN U3 2 BOIIPOCOB U3 3apaHee YCTAaHOBJICHHOTO
cnucka. Ha moaroroBky crynenty gaercs 30 MUHYT. DK3aMeHATOP MOKET MPOCTABUThH 3K3aMeH 0e3
YCTHOTO OIpOCa TEM CTYJIEHTaM, KOTOpbIE aKTHUBHO padOTald Ha MPAKTUYECKUX (CEMHHAPCKUX)
3anATUAX. [lpenogaBarens MpUHUMAET 3K3aMEH TOJBKO MPHU HAJIMYMU BEIOMOCTH M HaJUICKALIUM
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oOpazoM oOQOpMIIEHHON 3a4eTHOW KHIDKKH. Pe3ymbrar »sk3amMeHa OOBSBIAETCS CTYACHTY
HEMOCPEACTBEHHO TIOCIE €ro cIayd M MPOBEPKH TMpErnojaBaTelieM, 3aTeéM BBICTABISETCS B
9K3aMEHAIIMOHHYIO BEIOMOCTh M 3a4€THYIO KHIDKKY CTyJeHTa. Ecim B mporiecce 9Kk3aMeHa CTYICHT
HCIIOJIb30BAJI HCAOIMYCTHUMBIC JOIMOJIHUTCIIBHBIC MaTCpHAJIbI (IHHapFaJIKI/I), TO 3K3aMCHATOpP HUMCCT
MIPABO M3BSTH MINMAPTAIKY H TOCTABUTh «HEYIAOBICTBOPUTEIBHOY.

HpI/I BBICTABJICHUU OLICHKHU 5K3aMCHATOP YUYUTBIBACT:

— 3HaHUe (PaKTUYECKOTO MaTepHaa Mo nporpamMmme;

— CTCIICHb aKTUBHOCTU CTYJACHTA Ha CCMUHAPCKUX 3aHATUAX,

— JIOTHKY, CTPYKTYpY, CTHIIb OTBETA,

— apryMEHTHPOBAaHHOCTH OTBETA,

— YPOBEHb CAaMOCTOSITEIILHOTO MBIIIUICHUS;

— HaJIM4UC IPOIMYCKOB CCMHUHAPCKUX U JICKIUOHHBIX 3aHSTHN 110 HCYBAKHUTCIIbHBIM
MPUYUHAM.

Kpurepun oueHuBaHus pe3yJbTaToB 00y4eHHUs
OueHka Kpurepuu onieHnBanus 1o 3xK3aMeHy
OLEHKY «OTJMYHO» 3aCIY)KUBA€T CTYAECHT, OCBOUBIIMN 3HaHUS,
YMEHHMsI, KOMIIETEHIIMH W TEOpeTHYecKHil marepuan 0e3 mpoOesos;
BBITIOJIHMBIIIMM BCE 3aJaHUsA, MPEAYCMOTPEHHbIE YUY€OHBIM TUIAHOM Ha
BBICOKOM Kaue€CTBEHHOM YPOBHE; MPaKTUYECKUE HaBBIKH
po(heCCHOHATLHOTO MPUMEHEHHS OCBOCHHBIX 3HAHHUI C(HOPMHUPOBAHBI.
OLICHKY «XOpOILIO» 3aCiyKUBA€T CTYJEHT, MPAKTUYECKU IOJHOCTHIO
Cpenuuii ypoBeHb «4» | OCBOMBIIMM 3HAHUS, YMEHMs, KOMIIETEHIIMM M TEOPETUYECKHI
(xoporo) MaTepuai, y4yeOHble 3aJaHHsl HE OILEHEHbl MAaKCHUMAaJbHBIM YHCIOM
0aJuI0B, B OCHOBHOM C(HOPMHPOBAT MPAKTUIECCKIE HABBIKH.
OLICHKY «YyJIOBJIETBOPUTEIIBHO» 3aCly’)KMBAa€T CTYIEHT, YaCTHYHO C
[ToporoBeiif ypoBeHb | mpoOenaMyd  OCBOMBINMK ~ 3HAHUS, yMEHHS, KOMIIETCHLIUH U
«3» TEOPETUYECKHI MaTepuai, MHOTMe YydeOHble 3aJaHusi IuO0 He
(YIOBIETBOPUTENLHO) | BBIMOJIHUI, JUOO OHHM OIEHEHbI YWUCJIOM OauioB OJM3KHM K
MUHUMAJIbHOMY, HEKOTOPBIE MPAKTUYECKHE HABBIKU HE CPOPMUPOBAHBI.
MuHUMaITbHBII OLICHKY «HEYJIOBJIETBOPUTEIIHLHOY 3aCIyKHUBAET CTYJICHT, HE OCBOUBILIHI
YPOBEHb «2» 3HAHUSA, YMEHUS, KOMIIETEHIIUN U TEOPETUYECKUN Marepual, yueOHbIe
(HeYTOBJIETBOPUTEIILHO) | 3a/IaHUS HE BBITTOJHIII, TPAKTUYECKHUE HABBIKK HE CHOPMUPOBAHBI.

Beicoknii ypoBeHb «5»
(oTIIMYHO)

OneHouHBIE CpEACTBA Il MHBAJIUAOB M JIUL ¢ OTPAaHUYEHHBIMH BO3MOYKHOCTSIMH 370POBbS
BBIOMPAIOTCS C YUETOM UX UHIUBUAYAIbHBIX ICUXO(PU3NIECKHX OCOOCHHOCTEM.

—  IIpU HEOOXOAMMOCTH MHBAJIMJIAM U JIUI[AM C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 37J0POBbSI
IIPEIOCTABIIAETCS AOMOJHUTENBHOE BPEMs JUIsl TIOATOTOBKHM OTBETA HA DK3aMEHE;

— IIpU IPOBEAECHUU MPOLETyphbl OLEHUBAHUS PE3yJIbTaTOB OOYUEHHUS WHBAIMIOB M JIUIL C
OTPaHUYEHHBIMA BO3MOXKHOCTSIMH 3/I0pPOBbsl IIPEyCMATPUBAETCSl HCIOJIB30BAHUE TEXHUYECKUX
CPEICTB, HEOOXOAUMBIX UM B CBS3H C UX UHJIUBUIYaTbHBIMU OCOOCHHOCTSIMU;

—  TIIpHU HEOOXOIUMOCTH JJIsi 00YUYaIOLIUXCSl C OTPAHUYEHHBIMU BO3ZMOKHOCTSIMH 3/I0POBBS U
MHBAJINJIOB MPOIEypa OLICHUBAHUS PE3YIbTATOB O0YUYEHUS MO JAUCHUILIMHE MOXKET IMPOBOAUTHCS B
HECKOJIbKO JTaloB.

[Iponienypa oleHUBaHHUS pe3yabTaTOB OOy4YeHHs HHBAJIUAOB W JIMIl C OTPaHUYCHHBIMU
BO3MOXXHOCTSIMU ~ 3JI0pPOBbSl 110 AMCHUIUIMHE (MOAYJIIO) TPEayCMaTpUBAeT MPEJOCTaBICHHUE
uHpopmanuu B (QopMax, aJaNTHUPOBAHHBIX K OTPAaHUYEHUSM HX 370pPOBbS U BOCHPUSATHS
nH(popManuu:

JUis ui ¢ HapylIeHWsIMM 3peHMs: B MeuyaTHoOM (opme yBennueHHbIM mpudToM, B Gopme
ANEKTPOHHOTO JOKyMeHTa. s JuI ¢ HapylmleHMsIMH ciyxa: B nedaTHol ¢opme, B Qopme
JEKTPOHHOTO JOKYMEHTA.
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Jlns nui ¢ HapyHIeHUsIMH ONOPHO-JBUTATENIBLHOrO amnmapara: B rneyaTHou ¢opme, B dopme
3JEKTPOHHOTO TOKYMEHTA.

5 llepeuyeHb y4eOHOI TUTEpPATyPbl, HHPOPMALMOHHBIX PECYpPCOB M TeXHOJIOTHil
5.1 YueOnas aureparypa

1. Oxoruna H. M. CepBucHas nesitenbHOCTS: yueb. moco6. / H.M. Oxoruna. — Momkap-Ouna:
nrry, 2016. - 116 c. [DnekTpoHHBIH  pecypc]. —  Pexum  nmocryma:
http://biblioclub.ru/index.php?page=book&id=459497.

2. Pomanosuu XK. A. CepBucHas nestenbHocTh: yueb. / J)K.A. Pomanosuy, C.JI. Kanaues. —
M.: JamkxoB wu Ko, 2015. — 284 c. [DnekrponHwii pecypc]. -Pexum nmocryma:
http://biblioclub.ru/index.php?page=book&id=221313.

3. Térymkun B. A. CepBucHas AeATEIBHOCTh. OCHOBHBIC IIOHATUS U COBPEMEHHBIC
PpoOJIEMBI (pernoHaNbHBINA aCIeKT): yueO. 1oco0.
B.A. Térymxkun. — Tam6oB: TI'TY, 2015. — 125 c. [DnekrponHbIii pecypc]. — Pexxum gocryma:
http://biblioclub.ru/index.php?page=book&id=445052.

4. dypcos B. A. CepsucHas nesTenbHOCTh: y4ue0. mocob. / B.A. ®ypcos, H.B. Jlazapera,
N.B. Kanunun, O.A. Kynpsmos. — CraBponions: CKDY, 2015. — 148 c. [Dnekrponnslit pecypc]. —
Pexum noctyna: http://biblioclub.ru/index.php?page=book&id=457959.

5. Benenunckuii B. I'. CepBuchas nesitenbHocth: yue6. / B.I'. Benenunckwuii. — M.: KHopyc,
2013. — 176 c. [DnexTponHbIit pecype]. — Pexxum mocryma: https://e.lanbook.com/reader/book/53291.

6. Heperuna T. I'. Opranusaiisi CepBUCHOM nesrenbHOCTH: ydeb.-metoa. mocob. / T.I.
Heperuna. — M.: ®JIMHTA, 2011. — 101 c¢. [DnekrpoHHBId pecypc]. — Pexum nmocryma:
https://e.lanbook.com/book/20191.

7. CepBucHasl AeATeNbHOCTD: yueb. mocod. / mox pen. b.W. llreitaronseua. — HoBocubupck:
HI'TY, 2013. — 130 c. [D51eKTpOHHBIN pecypc]. — Pexum JOCTyIIa:
http://biblioclub.ru/index.php?page=book&id=229143.

8. Yekmapesa I'. B. CepucHas aestensHocTh: / I'.B. UekmapeBa. — Hoocubupck: HI'TY,
2011. — 40 c. [DneKTpOHHBIN pecypc]. — Pexum JOCTYyTIA:
http://biblioclub.ru/index.php?page=book&id=228826.

5.2. Ilepuoguyeckasi JuTeparypa

1. Basw gannaeix kommanuu «Mcr Beroy http://dlib.eastview.com

2. DOnekrpornas oudbmmoreka GREBENNIKON.RU https://grebennikon.ru/

3. VYnpasnenue npoektamu // MHGOPMAIIMOHHO-aHATUTHUECKUH KypHaJl, TOBECTBYIOLINHA O
TOM, KakK yIpaBJsITh IPOEKTaMU, IPpOrpaMMaMu U OPTQesiMU TPOEeKTOB, MockBa

4. PervoHaJbHBIA TYpHU3M: MPOEKTHI, MHBECTHIIMH, TEHJACHIUHU // HAyYHO-aHAJIUTHUYECKHM
JKYpHaJ O COCTOSIHUM OTpaciu Typusma, Mocksa.

5. Hayuno-npaktuueckuit xxypHan «CoBpeMeHHbIE IPOOIEMbI CEpBHCA U TYPU3May.

6. HayuHo-npaktudeckuii xypran «Cepsuc plusy.

7. Hayuno-npaktuueckuit ;xypHan «PeMoHT & CepBuCH.

8. DnekrponHoe HaydHOe u3nanue Cepuc B Poccun u 3a pyOexomy.

5.3. AuTepHeT-pecypchbl, B TOM YHCJIe COBpeMeHHbIe NMpodecCHOHAIbHBbIE 0a3bl JAHHBIX
U MH(OPMAIMOHHBbIE CTIPABOYHbIE CHCTEMBbI

JIeKTPOHHO-0n01noTeunbie cuctemsl (ABC):

1. DBC «lOPAWT» https://urait.ru/

2. DBC «YHUBEPCUTETCKAS BUBJINOTEKA OHJIAMH» www.biblioclub.ru
3. OBC «BOOK.ruy» https://www.book.ru
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https://e.lanbook.com/reader/book/53291/#2
http://biblioclub.ru/index.php?page=book_red&id=229143
http://biblioclub.ru/index.php?page=book&id=229143
http://biblioclub.ru/index.php?page=book_red&id=228826
http://biblioclub.ru/index.php?page=book&id=228826

4, DOBC «ZNANIUM.COM» www.znanium.com
5. OBC «JIAHb» https://e.lanbook.com

IIpodeccnonanbubie 6a3bl JaAHHBIX:

1.  Scopus http://www.scopus.com/

2. ScienceDirect www.sciencedirect.com

3. Xypuans! uzgarenancrea Wiley https://onlinelibrary.wiley.com/

4.  Hayunas snekrponnas oubnuoreka (HOB) http://www.elibrary.ru/

5. TlonHOTeKcTOBbIE apXMBBI BEIYIIMX 3alaJHbIX HAay4HbIX >XypHajoB Ha Poccuiickoit
wiatgopme HaydHbIx xypHatoB HOMKOH http://archive.neicon.ru

6. HammonanpHas »diekTpoHHass OuOIMOTEKa (IOCTYm K DJIEKTPOHHOW OuOIMOTEeKe
aucceprauuii Poccuiickoit rocynapcrsennoit oubmmorexu (PI'B) https://rusneb.ru/

7.  Ilpesuumentckas 6ubaroreka uM. b.H. Ensriuna https://www.prlib.ru/

8. basza mannbix CSD KemOpumkckoro nentpa kpucrawiorpaduueckux nanabix (CCDC)
https://www.ccdc.cam.ac.uk/structures/

9. Springer Journals https://link.springer.com/

10. Nature Journals https://www.nature.com/siteindex/index.html

11. Springer Nature Protocols and Methods

https://experiments.springernature.com/sources/springer-protocols

12. Springer Materials http://materials.springer.com/

13. zbMath https://zbmath.org/

14. Nano Database https://nano.nature.com/

15. Springer eBooks: _https://link.springer.com/

16. «Jlekropuym TB» http://www.lektorium.tv/

17. VYuuBepcurerckas undopmannonnas cucrema POCCHUS http://uisrussia.msu.ru

NudopMmanmoHHbie CIPABOYHBIEC CHCTEMBbI:
1. Koucynbrant Ilntoc — crpaBoyHas mpaBoBasi cucTeMa (JIOCTYH TO JIOKAIBHOW CETHU C
KOMITBIOTEPOB OMOIMOTEKH )

Pecypcol cBOOOaHOTO H0CTYNA:

1. KuGepJlenunka (http://cyberleninka.ru/);

2. AwmepukaHckas mateHTHas 6a3a qaHHBIX http://www.uspto.gov/patft/

3. MunucrepcTBO Haykm W BbIcmiero  oOpaszoBaHus  Poccwiickoit  ®Depeparmn
https://www.minobrnauki.gov.ru/;

4.  denepanbhblil mopran «Poccuiickoe odpazosanue» http://www.edu.ru/;

5. HWudopmanmonnas cucrema «EanHOe OKHO JocTyma K 0Opa3oBaTelbHBIM pecypcam»
http://window.edu.ru/;

6. Enmmnas  komrekmms — 1udpoBbIX  oOpasoBarenbHBIX  pecypcoB  http://school-
collection.edu.ru/.

7. IIpoext TocymapcTBeHHOro HHCTUTYTa pycckoro si3bika wuMeHH A.C. Ilymkuna
«Ob6pazoBanue Ha pycckom» https://pushkininstitute.ru/;

8.  CnpaBouyHO-nH(pOpMaHoHHbIH opran «Pycckuit si3pik» http://gramota.ru/;

9. Cauyx0a TeMaTHYeCKHX TOJKOBBIX ciioBapei http://www.glossary.ru/;

10. Cnosapu u sunuknonenuu http://dic.academic.ru/;

11. OOGpa3oBatenbHbIN IOPTAT «Yueda» http://www.ucheba.com/;

12. 3akonompoekt "OO6 oOpasoBanum B Poccuiickoii ®enepauuun". Bompockl U OTBETHI
http://xn--273--84d1f.xn--plai/voprosy_i_otvety

CoOcTBeHHbBIE 3JIEKTPOHHBbIE 00pa3oBaTe/ibHbIe U HH(popManuoHHbie pecypebl Kyol'y:

1.  DnexTpoHHBIH Karajuor HayuHnoit 6ubnoTexku Kyol'y
http://megapro.kubsu.ru/MegaPro/Web
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2.  DIIeKTpOHHas onbmmoTeka TPYZIOB YYCHBIX Kyol'y
http://megapro.kubsu.ru/MegaPro/UserEntry? Action=ToDb&idb=6

3. Cpena moaysnbpHOro quHammuuyeckoro ooyuenus http://moodle.kubsu.ru

4. baza yueOHBIX IJJAHOB, Y4E€OHO-METOAWYECKHX KOMIUICKCOB, NyOJUMKauuil
koHbepenrmii http://infoneeds.kubsu.ru/

5. bubnnoreka UH(POPMALIMOHHBIX pecypcoB Kadeper MH(POPMALIMOHHBIX
obpasoBaTenbHbIX TexHomorui http://mschool.kubsu.ru

6. DOnexrponHsiii apxuB nokymenToB Kyol'V _http://docspace.kubsu.ru/

7. DnexkTpoHHble OOpa3oBaTeNbHbIE pecypchl Kadeapbl HHGOPMALMOHHBIX CHCTEM U
TexHosoruii B obpasoBanuu Ky6l'Y m nayuno-meroamyeckoro xypHana «LIKOJIBHBIE I'OJbI»
http://icdau.kubsu.ru/
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6 MeTOHI/I‘IECKl/Ie YKasaHus OJadd oﬁyqaloumxcn 110 OCBOCHHUIO TUCHHUITJIMHBI

Teopernueckre 3HAHUS [0 OCHOBHBIM pazzienam Kypca «CepBHCHas JesTEIbHOCTHY
CTYICHTBl TPUOOPETAIOT HA JICKIMSAX W MPAKTUYCCKUX 3aHATUSAX, 3aKPCIUISIOT M PACIIUPSIOT BO
BpEMS CAMOCTOSTEIbHOM PabOThI.

VYcnemHoe OBAJieHUE 3HAHUSAMHM 10 JUCHUIUIMHE TpEaAroiaraer IOCTOSHHYI U
KPOMOT/IMBYIO CAMOCTOATEIbHYIO pabOTy CTYIEHTOB Ha JIEKLHUAX, CEMHHAapaXx, MPH MOJArOTOBKE K
KOHTPOJBbHBIM paboram u T.A. [lox camocTosTeNbHON pabOTOl ClieyeT MOHMMATh COBOKYITHOCTH
BCEH CaMOCTOSITENIbHOM NEeATENbHOCTH CTYIEHTOB, KaKk B y4yeOHOW ayquTOpUHU, TaK U BHE €€, B
KOHTAKTE C MPEerojaBaTejeM U B €ro OTCYTCTBHH.

CamocTtosTenbHas paboTa peaan3yercs:

1. HemocpeacTBeHHO B mpoliecce ayAUTOPHBIX 3aHSATUNW — Ha JICKIUAX, MPAKTUYECKUX U
CEMHHAPCKUX 3aHATHUAX (ayIUTOpHAs CAaMOCTOsITeNIbHas padoTa).

2. B koHTaKTe € mpemnojiaBaresieM BHE PaMOK PAaCIHUCAHUS — HA KOHCYJIbTALUAX MO y4eOHbIM
BOIIPOCaM, B XOJ€ TBOPYECKHX KOHTAKTOB, MPHU JIUKBUAALMU 3a0JDKEHHOCTEH, MPU BHIIOJHEHUU
WHJUBUAYAJIbHBIX 3a/laHuM U T.J. (AyIUTOpHAs CAMOCTOSTEIbHAs padoTa).

3. B bubnuoteke, foMa, B 0OLIEKUTHH, HA Kadeape Mpu BBIOTHEHUHU CTYICHTOM yU4eOHBIX U
TBOPYECKHUX 3aJ]1a4 (BHEAYJUTOPHASI CAMOCTOSITEIbHAsA padboTa).

Dopmbl camocmosamenbHou pabomul cmyOeHma no 0C80EHUI0 OUCYUNTUHBL:

. YcBOeHUe TeKyIIero yueOHOro MaTepuania.

. KoncnektupoBanue nepBOMCTOYHHKOB.

. Pabora ¢ KoHCcIIeKTaMu JeKIUH.

. CaMocTosiTenbHOE U3YUEHHUs MaTepuaa.

. U3ydenue criennanbHON JTUTEpaTyphl.

. Bemmonnenue pedepatuBHbIX padoT.

. [loAroToBKa K YCTHOMY OIIPOCY U CEMUHAPAM-IUCKYCCHSM.
. [TonroroBka K SK3aMeHY.

Baxneiimeir paboTod, KOTOPYIO CTYAEHT NPOBOJUT TPH TMOJATOTOBKE K CEMHHAPCKUM
3aHSTUSIM, SIBISIETCS M3ydeHue yd4eOHOW M HayuyHOU nuteparypbl. CamocTosiTenbHas paboTa UMeeT
CBOEH IIEJIbI0 J1aTh IIEJIOCTHOE, a He (parMeHTapHOEe, 3HAKOMCTBO CTYACHTA C BaXXHEHIITUMU IS
Kypca «CepBUCHas JeATEeIbHOCTh» TEOPETHUECKUMU MaTepuaiamH.

Paboma c yuebnoii u nayunoii aumepamypotl — BaXHEUITUNH METOJ] 00yUYeHHU s, BKIFOYAIOIINMA
P IPUEMOB CAMOCTOSATEIBHON PabOTHI.

1. KoHcniekTupOBaHUE — KPAaTKOE M3JIOKEHHUE, KpaTKas 3amuch mpouynTaHHoro. KoHcmekr —
3¢ (deKTHBHOE CPEACTBO 3aKPEIUICHHs B MaMATH MPOYUTAHHOTO TEKCTa, AMCHUILTHHHUPYIOIIEEe U
Pa3BUBAIOIIEE MBIIUICHUE CTYJIEHTa, MOOYXIaroIiee TIYOOKO OCMBICIHUTH MPOYUTAHHOE M HAUTH
BaYKHOE, CYIIIECTBEHHOE, BBIPA3UTh €r0 B CKATHIX U TOYHBIX (pa3ax.

2. CocraBriieHHe IUTaHA — pa30MBaHUE MPOYUTAHHOTO CAMOCTOSTEIBHBIE 110 CMBICTY
(bparMeHThl ¥ TPAMOTHOE HAUMEHOBAHUE KaXI0TO (hparMeHTa.

3. TesucupoBaHHE — KPATKOE U3JI0KEHUE OCHOBHBIX MBICIICH, TE3UCOB MPOYNTAHHOTO.

4. llutupoBaHUEe — OCIOBHAS BBIJEPKKA U3 TEKCTA C 00SI3aTENBHBIM YKa3aHHUEM BBIXOTHBIX
JAHHBIX IUTUPYEMOTO W3JIaHMs: aBTOp, Ha3BaHHWE pPaOOTHI, MECTO W3JaHUsS, H3IATEIHCTBO, TOJ
W3JlaHusl, CTpaHUIla, MyHKT, a03ail.

5. AHHOTHpOBaHWE — KpaTKas XapaKTEePUCTHUKA COACP)KAHUS, IEPEUUCIICHHE BOIMPOCOB,
paccMaTpuBaeMbIX aBTOPOM WJIM aBTOPAMH.

6. PerensupoBanre — HamHWCaHWe KPATKOTO OT3hIBA C BBIPAKCHHWEM CBOET'O OTHOIICHHUS K
MIPOYUTAHHOMY TEKCTY.

7. CocTaBieHHe COpaBKM — TMOA0OpKA  CBEIEHWUW, WMEIONIMX  CTaTHCTHYECKUH,
ouorpaduyeckuit, OubIUOrpapuIecKuii, TEPMUHOIOTUISCKUN U TPOYUN XapakTep, MOTYyUCHHBIX B
pe3yibTaTe TIOUCKA.

8. CocraBneHnue GpopMalbHO-TOTUYECKOM MOJIENN - CIOBECHO-CXEMATHUeCKOe M300paKeHUE
MMPOYUTAHHOTO MaTepuaa.

coONO Ol A~ WN -
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9. CocraBieHne TEMaTHYECKOro0 Te3aypyca — COCTaBICHHME YIOPAAOYEHHOIO0 KOMILIEKCa
0a30BbIX TOHATHIA MO ONPEIETIEHHOMY pa3zeny U TeME.

10. CocraBieHue MaTpuibl UAeH — MOAOOP CPAaBHUTEIbHBIX XapaKTEPUCTUK OJHOPOIHBIX
MIPEIMETOB, SABJICHHUH B TPYIaX Pa3InYHBIX aBTOPOB.

Kpumepuu oyenxku camocmosmenvrou pabomvi:

— OILIGHKAa «OTJIMYHO» BBICTABISETCS, €CIM CTYIEHT BBIIOJHWI CaMOCTOSITENIbHYIO padoTy,
U3JI0KUIT OTBETHI, C(hOPMUPOBaII TOUHBIE HAYUHBIE 3HAHMS,

— OIIEHKA «XOPOIL0» BBICTABJISETCS, €CJIM CTYJEHT BBIIIOIHUII CaMOCTOSATENIbHYIO paboTy, HO
MOJTHOCTBIO HE PACKPBLI MaTepuall, He CMOT C(pOPMUPOBATH TOUHBIE HAYYHBIEC TOHITHUS;

— OIIGHKA «yJOBJIECTBOPHUTEIHHO» BBICTABISAETCS, €CIM CTYACHT MOJHOCTHIO HE BBIMOJHUII
CaMOCTOSITENIbHYIO Pa0OTy U HE MPEeIOCTaBUII BOBPEMS MX Ha IIPOBEPKY;

— OLIGHKA  «HEYJOBJIETBOPUTEIbHO»  BBICTABISETCA, €CIM CTYIEHT HE  BBINOJIHUII
CaMOCTOSITENIbHYIO PadoTYy.

— OIICHKA «3aYTE€HOY» BBICTABIISCTCS, €CIIU CTYJCHT CAMOCTOSTEIFHO BBIOJHIII BCE 3aaHUs
[0 MpeylaraéMblM TeMaM, JIOTUYECKH H3JI0KHJI OTBETHI, C(POPMUPOBAI TOYHBbIC HAYUHBIE 3HAHUS,
OLIEHKA «3aYTEHO» MOXKET OBITh BBICTABIIEHA, €CJIU CTYAECHT BBIIOJHUI paboTy o0beme 70% u BhlLLE;

— OIIGHKAa «HE 3a4TE€HO» BBICTABIIACTCS, €CIU CTYACHT HE BBIMOJHUI CAMOCTOSTEIBHYIO
paborty.

B ocBoeHMM IUCHMIUIMHBI WHBAIMJAMH W JIAIAMH C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMHU
310pOBbsl  OOJIBIIIOE 3HAUYEHUE MMEET HWHAWBUAyalbHas Yy4yeOHas palOoTa (KOHCYJIbTAllMM) —
JOTIOJTHUTEIBHOE Pa3bsiICHEHUE YIeOHOTO MaTepurania.

WHnuBuayalbHble  KOHCYJNbTAllMM 1O  NPEAMETY  SBISIOTCS  BaXXHBIM  (DaKTOPOM,
CTMOCOOCTBYIOIIMM HWHAWBUIYAIN3allMA OOYYEHUSI M YCTAHOBJICHHIO BOCIHTATEIBHOTO KOHTAKTa
MEXIy IpenojaBareieM M OOy4yaroIIMMCS HHBIMIOM MM JIMIIOM C OTpaHUYEHHBIMU
BO3MOYKHOCTSIMH 3JI0POBBSL.

Jlekuun mo kypcy «CepBHUCHas JESTEIbHOCTb» IPEIACTABISIOTCS B BHUAE 0030pOB C
JIEeMOHCTpaMell MpPe3eHTAllii 10 OTJACIbHBIM OCHOBHBIM TeMaM TporpaMmsbl. [IpakTuueckue
3aHATHUS MPEyCMOTPEHBI JUIS 3aKpPEIUICHHs] TEOPETUUYECKUX 3HAHUHM, YIIIyOJEHHOTO PacCMOTPEHUs
HanOoyiee CJIOXKHBIX TPOOIEM JUCHUIUIMHBI, BBIPA0OTKH HABBIKOB CTPYKTYPHO-JIOTHYECKOTO
MOCTPOEHMsI yUeOHOT0 MaTepuasa 1 OTPaOOTKU HABBIKOB CAMOCTOSITEIbHOM MOATOTOBKH.

Jns  yrmyOneHuss W 3aKperuieHHs] TEOPETHYECKMX 3HAHWW CTyIEHTaM pPEKOMEHIYeTCs
BBINOJIHEHUE ONPEAETICHHOT0 00beMa caMOCTOATENbHOM paboThl. OO0t 00beM YacoB, BbIJIEIEHHBIX
IUTs BHEAYIUTOPHBIX 3aHATHH, cocTaBisier 159 gacos.

Bueaynuropnas paGora mno gucuunianHe «CepBHCHas [eATENBbHOCThY) 3aKJII0YaeTcsl B
CIIEAYIOIIEM:

— TIOBTOPEHHE JIEKIIMOHHOTO MaTepuaja W TMpopabdoTka ydeOHOTO (TEOpEeTUUYECKOTO)
MaTepHaa,

—  TIOATOTOBKA K NMPAKTHUYECKUM 3aHITUSAM;

—  BBINIOJHEHUE WHIUBUIYATbHBIX 33 JaHH;

—  BBITIOJTHEHUE KOHTPOJIUPYEMOI CaMOCTOATENbHON padoThI (pedepar);

—  TOATOTOBKA K TEKYIIEMY KOHTPOJTIO.

Jns  3akpemieHHs TEeOpeTHYEeCKOr0 MaTepuala M BBIMOJIHEHUS  KOHTPOJIUPYEMBIX
CaMOCTOSITENTFHBIX pabOT IO JWCIHMILIMHE BO BHEYYEOHOE BpEMsI CTYICHTaM IIPEIOCTABISETCS
BO3MOXKHOCTh MOJNb30BaHUs OubOnuorexoir KyOI'Y, Oubnuorekoit kadeap, BO3MOXKHOCTSIMHU
KOMITHIOTEPHOTO KJIacca HHCTUTYTA.

WTOroBelif KOHTPOJIb Ha 1 Kypce OCyIIeCTBIsAETCS B BUAE IK3aMEHa.

Kontpomupyemast camocrositensHas pabora (KCP) BxmtowaeTr B ceOsi  BBITIOJHCHHE
pedepaTuBHBIX 3aJaHuil. 3amMTa MHIUBHIYAJIHHOTO pedepaTHBHOIO 3aJaHHs KOHTPOJIHPYEMOM
camoctosatenbHor paboTel (KCP) ocymecTBisiercs Ha 3aHATHSX B BHUAE coOeceoBaHUs, C
00CYXJIEHUEM OTJIENIbHBIX €ro pa3JelioB, IMOJHOTHl PACKPBITUS TEMBbl, HOBU3HBI HCIOJIb3yeMON
nHpopmanuu. Vcnonb3oBaHue Takol (OPMBI CaMOCTOSITENILHOM pabOTHI paciIupsieT BO3MOKHOCTH
JIOBEJICHHUS 10 CTYJIEHTOB IIPEJCTABICHUS O reorpapuecKuX UCCIET0BaHUIX B MUPE.
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Oouwgue npasuna 6pINOIHEHUA RUCLMEHHBIX PAOOm

AkaneMudeckass 9THKA, COOJIIOJICHWE aBTOPCKUX MpaB. Ha mepBOM 3aHATUU CTYACHTHI
JOJKHBI OBITH MPOUH(DOPMHUPOBAHBI O HEOOXOJUMOCTH COOJIIOICHUS HOPM aKaJIeMUYECKOM STUKU U
ABTOPCKHUX IPaB B X0Jie 00y4deHus. B 4acTHOCTH, IPEIOCTABISIOTCS CBEACHUS: 00IIas HHPpOpMAaIHs
00 aBTOPCKUX MpaBax; MpaBujia MIUTUPOBAHMUS; TpaBUiIa 0OPMIICHHS CCHUIOK

Bce umeronuecs B TEKCT€ CHOCKHM TILIATEIBHO BBIBEPSIOTCS U CHAOMXKAIOTCS «aJpecamMm.
Hepnomnyctumo Bkitodats B CBOIO pabOTY BBIACPKKU U3 pabOT APYruX aBTOPOB O€3 yKazaHUs Ha 3TO,
MepecKa3bIBaTh 4yXKyI0 padoTy OJU3KO K TEKCTy 0€3 OTCHUIKH K HEl, UCTIOJIb30BaTh UyXKue uaeu 0e3
yKa3aHHUs MEPBOUCTOYHUKOB (3TO KacaeTcs U uHopmauuu, HaiiienHoi B Mutepuere). Bee ciydan
IIaruaTa JIOJDKHBI ObITh UCKITIOYCHBI.

Cnucok HCMOJIb30BAaHHOM JUTEPaTyphl AOKEH BKIIOYATh BCE MCTOYHHKM HH(Opmanuu,
W3YYCHHBIE W TPOpabOTaHHBIE CTYACHTOM B MPOIECCE BBIMOTHEHHSI PabOTBI, M JIOJDKEH OBITH
cocraBieH B cootrBerctBun ¢ ['OCT P 7.0.5-2008 «bubmmorpaduveckas ccpuika. OOmue
TpeOOBaHUS U MPABHIIAY.

MeTtoauyeckue peKOMeH/IAMHU 110 POBeIEHUIO JIeKIMU-TUCKYCCHH

Jlexnus-aucKyccust — oIMH U3 Hanbosiee 3pPEKTUBHBIX CIIOCOO0B Il OOCYXKIACHHS OCTPHIX,
CIIO)KHBIX M aKTyalbHBIX Ha TEKYIIM MOMEHT BOIPOCOB B J000i mpodeccuoHanbHOR cdepe,
oOMEHa ONBITOM M TBOPYECKUX WHUIMATHB. Takas ¢opMa OOIICHUS TMO3BOJIACT JIYYIIE YCBOWTH
MaTepuaj, HaWTH HEoOXOoJauMble peuieHus B mporecce 3G(EKTUBHOrO Juaiora. Y cClIOBHE
pa3BepTHIBAHMS MPOIYKTUBHON AUCKYCCHUU — JIMYHBIC 3HAHUS, KOTOPbIE MPUOOPETAIOT CTYJEHTHI Ha
JEKUHUAX U CaMOCTOSITEILHON paboTe.

Ocobast poib B JEKIMH-TUCKYCCUM OTBOAUTCS menarory. OH JIOJDKEH: OINpPEeAeNIUTh KPyT
mpoGyieM M BOMPOCOB, MOJUJISKAIINX OOCYXICHHIO; 3aMHTEPECOBATh CTYACHTOB TEMOH JEKLUU U
KpPyroM OOCYXXIaeMbIX Mpo0OJieM, CTUMYJIHPOBATh AKTUBHOE YYacTHE CTYICHTOB B JICKIIMH-
JTUCKYCCUU, TOOUIPSTHh BBICKA3bIBAHWE CTYIEHTAMU COOCTBEHHOTO MHEHHSI MO 00CYXIaeMbIM
BOIIPOCOM; TMOAOOpaTh OCHOBHYIO U JONOJHUTENbHYIO JIUTEpaTypy IO TeMe JICKIUU s
JIOTIOJTHUTEIHLHON TOJITOTOBKU CTYACHTOB; paclpeAensiTh (GopMbl ydacTus U (YHKIHH CTyJIEHTa B
KOJUUICKTUBHOU pabOTe; TOTOBUTH CTYJIEHTOB K BRIOPAHHOMY POJIEBOMY yYaCTHIO; MOJABOJAUTH OOIINIA
WUTOT TUCKYCCHH.

MeToauyeckue peKOMeHIalMU 10 MPOBEIeHUI0 YCTHOT0 0Npoca

Kaxnoe ceMuHapckoe 3aHSATHE IO COOTBETCTBYIOUIEH TEMAaTHKE TEOPETUYECKOro Kypca
COCTOUT U3 BOIPOCOB ISl TMOATOTOBKH, HA OCHOBE KOTOPBIX MPOBOJMUTCS YCTHBIM OMPOC KAXKIOTO
CTyleHTa. Takke Mocie M3Y4eHHs] KaKIOro paszjena CTYIAEHThl IS 3aKPEIUIeHHs MPOWJIEHHOTO
Marepuaia pemaroT TECThl W JAeNalT pedepaTuBHbIE paOOTHI MO JIOMOJHUTEIBHBIM MaTepHhaliaMm
Kypca.

[IpenonaBarens 3apaHee OOBSBISIET BOIPOCHl, KOTOpble OyAyT paccMaTpuBaThCs Ha
CEMUHApPCKOM 3aHATUU. CTYIEHT JOJDKEH BHUMATENIbHO O3HAKOMUTHCA C MaTe€pUaliOM, MCIONb3Ys
MPEeAJIOKEHHBIE TPENojaaBaTeNieM HCTOYHUKUA JIUTEPATypbl M COOCTBEHHBIE WH(OPMAIMOHHBIS
pecypebl. CTyIEHT IpH MOATOTOBKE K CEMHUHAPY MOXET KOHCYJIBTHPOBATHCS C MPENOJABaTEIEM U
MoJly4aTh OT HEro HaBOJIIUE pa3bsCHeHHUs. [locie OKOHYAHHMS YCTHOTO OINpoca CTYyJIEHTaM
BBICTABJISIFOTCS OLICHKU:

— OIICHKAa «3a4TE€H0» BBICTABIACTCS CTYJICHTY, €CIH BOMPOCHI PACKPBITHI, HW3JIOKEHBI
JOTUYHO, 03 CYIIECTBEHHBIX OIIMOOK, IOKa3aHO yMeHHe paboTaTh ¢ KapTorpaduyecKkum
MaTepuajioM, MPOJIEMOHCTPUPOBAHO YCBOCHHE paHee W3YYEHHBIX BompocoB. Jlomyckarorcs
HE3HAYUTENIbHbIE ONIHOKH;

— OIICHKA «He 3a4YTEeHO0» BBICTABIISIETCS, €CJIM HE PACKPHITO OCHOBHOE COJIEpPKaHHE YIeOHOTO
MaTtepuana; oOHapy)KeHO HE3HaHWE WM HEMOHMMaHWe OOIbIIei, uiu Hanboyiee Ba)KHOW YaCTH
y4eOHOTr0 MaTepurana; JOMyIEHbl ONTUOKH B ONPECICHI U TOHATHH, KOTOPhIE HE UCIIPABJICHBI MTOCITE
HECKOJIbKUX HaBOJSIIIMUX BOIIPOCOB; HE YMEHHUE paboTaTh C KapTOrpaduIecKuM MaTepralioM.

MeToanyeckue peKoOMeHAAIUN M0 MPOBEIEHUI0 CEMHUHAPA-TUCKYCCUH

CeMHHap-TUCKYCCHSI — IUAJOTHYECKOe OOIIeHNE YYaCTHHKOB, B TPOIECCE KOTOPOTO Yepe3

COBMECTHOE Y4acTHe 00CYXIAIOTCS M PEIIAIOTCS TEOPETUUECKUE U MTPAKTHUECKHUE MPoOIeMbl Kypca.
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Ha oOcyxnenue BbIHOCATCS HanOoJiee aKkTyalbHbIC TTPOOJIEMHBIC BOMPOCHl YUEOHOM TUCITUTIIIMHBI.
Kaxnplif U3 y4acTHUKOB ITUCKYCCHU JOJDKCH: HAyYUTHCS TOUHO BBIPAXKATh CBOM MBICIU B JIOKJIAJIe
WIM BBICTYIUIEHUU TIO BOIPOCY; AKTUBHO OTCTanBaThb CBOIO TOYKY 3PEHUS; apryMEHTHUPOBAHO
BO3paXkaThb, OMPOBEPraTh OMUOOYHYIO TO3UIHIO.

YcinoBue pa3BepThbIBaHUS MPOIYKTUBHOM JHUCKYCCUM — JIMYHBIE 3HAHHS, KOTOpPbHIE
NpUOOPETAIOT CTYACHTHl Ha JIEKIHMSIX U CaMOCTOSTEIbHOM pabore. YacThio ceMUHapa-ITUCKYCCUU
MOTYT OBITh 3JIEMEHTBI «MO3TOBOT'0O HITYPMay, «1€IOBOM UTPHI».

Ocobast posib B ceMuHape oTBOAUTCS mneaarory. OH JOJDKEH: ONMpeAeTInTh KPYr mpodiieM U
BOIIPOCOB, MOJUICKAIINX OOCYXKICHHIO; MOA00paTh OCHOBHYIO U JIOMOJHHUTEIBHYIO JUTEpATypy IO
TEME CeMUHapa JUIs JIOKJIAIYMKOB W BBICTYMAIOUINX; paclpeneisiTb (GopMbl ydacTus U (pyHKIHH
CTYICHTa B KOJUJICKTUBHON paloTe; TOTOBUTH CTYIEHTOB K BBHIOPAHHOMY pOJIEBOMY Y4YacCTHIO;
MOJIBOJIUTH OOIIMI UTOT TUCKYCCHH.

Kpumepuu oyenxu xauecmea cemunapa-ouckyccuu:

1. IleneHanpaBIeHHOCTh — IIOCTAaHOBKA TMPOOJIEMBI, CTPEMJICHHE CBS3aTh TEOPUIO C
MPAKTUKOI, C UCIIOJIb30BaHUEM MaTepHalia B Oyayieil npopeccuoHaIbHON 1eATeIbHOCTH.

2. IlnanupoBanne — BBIACICHHE TJABHBIX BOIPOCOB, CBS3aHHBIX C MPOQMIHPYIOIIMMA
JTUCIUILIMHAME, HaJTHYie HOBUHOK B CIIMCKE JIUTEPATYPHI.

3. Opranu3anus ceMHHapa — yMEHHUE BbI3BaTh U MOAJEPKATh JUCKYCCHIO, KOHCTPYKTUBHBIN
aHaJlu3 BCEX OTBETOB M BBICTYIUICHUH, HAMIOJHEHHOCTh Y4eOHOTO BpeMEHH OOCYKIEHUS MPOOieM,
IIOBE/IEHHUE CaMoro Ieaarora.

4. CTunp TpPOBENEHUS CEMUHApa — OXKHUBIICHHBIM, C TOCTAHOBKOW OCTPBIX BOIIPOCOB,
BO3HHUKAIOIIEH IMCKYCCUEH UITK BSUIBIN, HE BO30OYX A0 HU MBICIICH, HU UHTEpEca.

5. OTHOIlIEHHE  «IEeJaror-CTyJeHT» — yBaXWUTEIbHBIE, B Mepy TpeboBaTelabHbIE,
paBHONYILIHbIE, O€3pa3IUYHBIE.

6. YopaBneHnue rpynmnoid — OBICTPBIA KOHTAaKT CO CTyJEHTaMH, YBEPEHHOE IOBEACHHE B
rpynne. PasyMHOe U clipaBeyinBO€ B3aUMOAEUCTBHE CO CTYAEHTAMU WM HA00OPOT, MOBBIIIEHHbII
TOH, oropa B padote Ha iuaepoB. OcTaBsis NAaCCUBHBIMU JPYTUX CTYACHTOB. 3aMeUaHUs Me1arory —
KB (UIIUPOBAHHBIE, 00001IatoIIMe Wik HeT 3aMedanuil. CTy/IeHTHI BEIyT 3allCH Ha CEMHHapax —
PETYIIAPHO, PEKO, HE BENYT.

MeToanka BbINOJIHEHUs pe)epaTUBHBIX PadoT

Pedpepar (or nar. refero — poknaneiBaio, cooOmiaro, JOHOIIy, H3inarair). Pedepar
MpesICTaBIsieT co00M KpaTKOe H3JI0KEHUE COAEp)KAHMUS HAy4dHBIX TPYAOB, JIUTEPATYpbl U JAPYTUX
UCTOYHUKOB MO ompezeneHHoil Teme. OOwvem pecdepara 7—15 nucroB, Bpems, OTBOJUMOE Ha
Hamicanue paboTel — oT 1 Hemenm g0 wecsna. IloaroTroBka pedepara moapazymeBaer
CaMOCTOSITEJIbHOE H3YyUEHHE CTYJIEHTOM HECKOJbKUX (He MeHee 3) MCTOYHHMKOB JIMTEPaTyphl
(MoHOTrpaduii, HayYHBIX CTaTel, YICOHHMKOB M T.J.) IO OMpPEACIEHHON TeMe, HE paccMaTpUBaeMoOu
NoJIpoOHO Ha JIEKIIMH, CUCTEMATU3aLMI0 MaTepuaja U KpaTkoe ero usnoxkeHue. llens HamucaHus
pedepara — NPUBUTHE CTYIEHTY HABBIKOB KPAaTKOTO U JIAKOHUYHOI'O TMPEACTABIEHUS COOpaHHBIX
MaTepHasoB U (aKTOB B COOTBETCTBUU C TPEOOBAHUSAMU, IPEIbSBIAEMBIMU K HAYYHBIM OTYETAM.

PedepaTuBHas pabota COCTOUT U3 CAEAYIOIIUX YACTEH:

— 88edeHue;

— OCHOBHAS 4acmb,

— 3aKnoyeHue;

— CHUCOK UCNOJIb308AHHBIX UCHOYHUKOB,

— NpUnodICeHUs.

Bo 6gedenuu  000OCHOBBIBaE€TCS  aKTyaJlbHOCTh  BBIOPAHHOM TeMbl — HCCIEIOBaHUS,
XapaKTepu3yeTcsi ee HaydyHOe W MPaKTUYeCKoe 3HaueHHe, (GOpMHUPYIOTCS LEeNU U 3aJa4u paboThl,
omnpezensercss OOBEKT, MNpeIMeT U METOJbl HCCIeI0BaHUS, HCTOYHUKU HHGOpMaLUU JUis
BbIMOJNIHEHUST paboThl. OCHOBHasE 4acTh pabOTHI BBINOJHIETCS HAa OCHOBE M3Y4YEHHS HMeEoLIeics
OTE€YECTBEHHONW WU 3apyOeHOW HayyHON M CHEelMaTIbHOM JUTEpaTyphl MO HCCIETyeMOH TeMme,
UHTEpPHET — HCTOYHHUKOB.
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OCHOBHOC BHUMAHHE B OCHOBHOU uacmuy IOHKHO OBITh YICICHO KPUTHUYECKOMY 0030py
CYIICCTBYIOIIUX TOYCK 3PEHUS IO MPEIMETY HCCICIOBaHUS M OOOCHOBAHHOW apryMeHTaIluu
COOCTBEHHOM MO3UIMHK M B3MJIA0B aBTOpa pedpepara Ha perieHue mpooIeMbl.

B 3akarouenuu OTpakarOTCS OCHOBHBIC PE3YJIbTAaThl BBIMOJIHEHHOW pPa0OOThI, BBIBOIBI, H
PEKOMEHIAINH, U MPEUIOKCHHUS 110 UX MTPAKTHUECKOMY HCITOIb30BAHHIO.

B nmpunoowcenuu momemaroTcs 1Mo HEOOXOIUMOCTH WILIFOCTPUPOBAHHBIC MAaTEPUAIBI,
HMEIOIIHE BCIIOMOTaTeIbHOE 3HAUCHHE (TAOHIIbI, CXEMBbI, JUATPAMMBI H T.II.).

Kputepuu onenku pedeparos:

OlleHKa «OTJIMYHO» CTABUTCS, €CJIM BBIMOJIHEHBI BCe TPEOOBAHUS K HAMUCAHUIO U 3aIUTE
pedepara: obo3zHaueHa mpobiemMa u 00OCHOBaHA €€ aKTYaIbHOCTh, CJHENaH KpPaTKU aHaIu3
Pa3IUYHBIX TOYCK 3PEHHS HAa pPAcCMAaTPUBAEMYIO MPOOJIEMY M JIOTUYHO H3JIOKEHA COOCTBEHHAsI
no3uius, chopMynHpOBaHbI BHIBOJBI, TEMA PACKPHITA MMOJHOCTBIO, BBIICPXKAH O0O0BEM, COOIIIOICHBI
TpeboBaHUs K BHELTHEMY 0()OPMIICHHIO, TaHbI IPABUIIbHBIC OTBETHI HA JOMOJTHUTEIbHBIC BOITPOCHI.

O1lcHKa «XOPOIO» CTAaBHTCS, €CIIM OCHOBHBbIE TpeOoBaHMs K pedepary W €ro 3aifuTe
BBIMOJHEHBI, HO TPH 3TOM JIOMYIIEHBI HEJTOUETHI. B 4acTHOCTH, MIMEIOTCSI HETOYHOCTH B M3JI0KECHUH
MaTepuaiia; OTCYTCTBYET JIOTHUECKas IMOCJCIOBATEIBHOCTh B CYXICHHUSIX;, HE BbIACPKaH 00BEM
pedepara; umeroTcst yrymieHus: B 0)OPMICHHUHN; Ha JOMOJHUTEIbHBIE BOMPOCH MPH 3aIUTE TaHbI
HCITOJIHBIC OTBCTHI.

O1cHKa «y/IOBJETBOPUTEIbHO» CTABUTCS, €CIU UMEIOTCS CYNICCTBEHHBIC OTCTYIUICHHS OT
TpeboBanuii Kk pedepupoBaHUio. B uacTHOCTH, TeMa OCBENIeHA JUIIb YacTHYHO, JOIMYIICHBI
bakTHyecKre OMUOKKA B COJCPKaHUK pedepaTa WK MPH OTBETE HA JOMOJHUTEIbHBIE BOMPOCHI; BO
BpEMA 3alIUThI OTCYTCTBYCT BBIBO.

OneHKa «He YIOBJIETBOPHUTENBbHO» CTaBUTCSA, €Ciu Tema pedepara HE pacKpbITa,
00HapY)KMBACTCS CYIIECTBEHHOE HEMIOHMMAaHKE POOJIEMBbI, WK pedepar He IPe/ICTaBIICH.

Memoouueckue pexkomenoauuu, onpeoenarouiue nPoUeoypbl OUEHUBAHUA KYPCOBO20
npoekma:

PesynbTar 3amuThl KypcOBOIO MPOEKTa OINPEAENSeTCS OLEHKAMU «OTIMYHO», «XOPOLIOY,
«yIOBIIETBOPUTEIILHO.

OLEHKH «OTJIIMYHOY, «XOPOILIO», «yIOBIETBOPUTEIHLHO» 03HAUAIOT YCIEIIHOE MPOBEIECHUE U
OIMCaHUE TPYNIIOBOTO KypCOBOTO MTPOEKTA.

OneHKy «OTJIMYHO» 3aclly’)KHBAaeT KypCOBOH IPOEKT, B KOTOPOM JaHO BCECTOPOHHEE
00OCHOBaHHE AaKTyaJlbHOCTH TEeMbl, 0OOCHOBaHa colMalbHas Mpobiema (MpoOsieMHas CUTyalus
MpU3HAaHA 3HAYUMOM, BBISBIEHbI NMPUUYMHBI €€ BO3HUKHOBEHMS) C NPUMEHEHHUEM HHCTPYMEHTOB
JMAarHOCTHKH Mpo0s1eM, 000CHOBaHbI 337a4y KaKJI0TO YIeHa KOMaH/Ibl, OTIPeIeNieH Coco0 peleHus
pOOJIEMHON CHTYyalluu, OmpeneneHsl 1enb (B coorBercTBUM co SMART-kpuTepusimu), 3amaun 1
MEpONPUATHS, Pe3ylIbTaThl KYpCOBOTO IPOEKTa, OOOCHOBAaHBI PECYpChl M JETATM3UPOBAHHBIN
OroKeT, pazpabotan Menua-tuiad. [Ipu BBIOJHEHUH KypCOBOTO MPOEKTa aBTOPHI NMOKA3ald YMEHHE
paboTaTh B KOMaH[I€, CBS3bIBaTh TEOPETUUECKUN M MpaKTHUeCKuil Matepuai. B kypcoBom mpoekrte
UCIOJIb30BAaHbl  aKTyaJbHblE WMCTOYHHMKM  HHQOpMaluu, paboTa HamucaHa TIPaMOTHBIM
aKaJIeMHUYECKUM SI3bIKOM, O(OpMIIEHA B COOTBETCTBHH C MPEIbSIBIIEMBIMU TPEOOBAHUSIMU U MPOIILIA
HOPMOKOHTPOJIb. BO BpeMsi 3a1uThl KypcoBOro MpoeKkTa oOydaronuecs MpeIcTaBUiIn KaueCTBEHHbIE
MPEe3eHTAIIMOHHBIE MaTEPHAIIBI, TPOJEMOHCTPUPOBAIH HABBIKH IMyOTUYHOTO BBICTYIUICHHUSI, TOKA3aIn
MIOJIHOE BJIaJICHUE MAaTepHAJIOM, JIali TI1yOOKHe, NCUEPIIBIBAIOLINE U apIYMEHTUPOBAaHHBIE OTBETHI Ha
BCE€ BOIPOCHI.

OneHKy «XOpOUIO» 3aclly’)KHBaeT KypCOBOM MPOEKT, B KOTOPOM JAaHO BCECTOPOHHEE
000OCHOBaHME aKTyaJbHOCTH TeMbl, OOOCHOBaHa CcOIMajJbHAsg MpoOsieMa, OOOCHOBAaHBI 3aJlauu
Ka)KJJOTO 4WI€Ha KOMaH/bl, ONPEIeIeH Coco0 penieHus NpoOIeMHON CUTYyallH, ONPEICIIEeHbI 1eTb,
3aJjaud M MEPONIPUATHUS, Pe3ybTaTbl, 00OCHOBaHBI PECYpChl M JETAIM3UPOBAHHBIN OIOKET, HO
Meaua-IjiaH AeTaabHO He mpopaloTaH. Ilpy BBIMOJHEHWH KypCOBOIO NMPOEKTa aBTOPHI MOKa3aiu
yMeHHue paboTaTh B KOMaHJIE, CBS3bIBaTh TEOPETHUECKUI M MpakTUUYeCKUid MaTepuas. B xypcoBom
MIPOEKTE HCIOJb30BaHbl aKTyallbHble WCTOYHUKM HH(oOpmanuu, paboTa HamMcaHa TI'PaMOTHBIM
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aKaJeMHUYECKHUM SI3bIKOM, 0()OpMJIEHA B COOTBETCTBUU C IPEIBABIIEMBIMU TPEOOBAaHUSIMH U MPOIILIA
HOPMOKOHTPOJIb. Bo Bpems 3aluThl KypcoBOTo MpoeKTa 00yJaromuecs: NpeCTaBUIN KaueCTBECHHbIE
Mpe3eHTAIMOHHBIE MaTEPHUAIIbl, TPOJEMOHCTPUPOBAIA HABBIKY MyOIMYHOTO BBICTYIUICHUS, TOKA3aIH
MOJTHOE BJIAJICHHE MaTepHalioM, OJHAKO HE Ha BCE BOMPOCHI A TIyOOKHE, MCUEPIIBIBAIOIIUE H
apryMEeHTHUPOBAHHBIE OTBETHI.

OneHKy «yJIOBJIETBOPUTEIBHO» 3aCIyXUBAET KypCOBOW IPOEKT, €CIIM B HEM, B OCHOBHOM,
co0roieHb! o01IKe TpeOoBaHuUs, OTCYTCTBYET KaU€CTBEHHOE 0OOOCHOBAHUE COLIMATIBLHON MPOOIEMBI U
€e aKTyaJbHOCTb, ()parMEHTApHO MPEICTABICHBI 00s3aTEIbHBIE JJIEMEHTHl KYpPCOBOTO MPOEKTa,
HEMOJIHO TIOCTABJICHBI 33/1a4d M OIpeleleHbl pe3yibTaThl. B paboTe MCHONB3YIOTCA CCBUIKM Ha
ycTapeBiine, 1100 HeaKTyajdbHble UCTOYHHUKHU. KypcoBOi HpoeKkT ohopMIiIeH aKKypaTHO, MPOIIEI
HOPMOKOHTPOJIb, MPE3EHTAIIMIOHHBIE MaTepHalibl TOCTATOYHO MH(OPMATUBHBI. ABTOPBI KYpCOBOIO
IIPOEKTa MOCPEACTBEHHO BIAACIOT MaTepUaoM, OTBEUAIOT HA BOIPOCHI IOBEPXHOCTHO, AOINYCKAIOT
CYLIECTBEHHbIE HEIOUETHI, C TPYAOM YCTPAHSIOT AOMYIIEHHbIE OIIMOKY B BHIBOJAX.

B ocBoeHMM IUCUMIUIMHBI WMHBIMAAMU U JIMIAMM C OTPAHUYEHHBIMH BO3MOXHOCTSIMHU
3I0pOBbsI  OOJIBIIIOE 3HAUYEHHE WMEET WHAWBUAyalbHas ydeOHas pabora (KOHCYIbTAllMH) —
JIONOJTHUTEIbHOE pa3bsiICHEHUE yUeOHOIro MaTepuania.

I/IHIH/IBI/II[yaJH)Hble KOHCYJIbTalun 110 npeaAMCTy SABJIIFOTCA BaXHbIM (PaKTOpOM,
CIOCOOCTBYIOIIMM HWHAMBUAYAJIN3allMd OOYYEHUS M YCTAHOBJIEHHIO BOCHHMTATEIBHOTO KOHTAKTa
MCXKAY OperiogaBarciiceM U O6y‘-IaIOHII/IMC$I HWHBAJILJOM WX JHAIOOM C OI'paHUYCHHBIMH
BO3MOKHOCTSIMH 3/10POBBbSL.
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7 MaTepuajibHO-TEXHHYECKOe o0ecrneyeHne 1o TMCUuIInHe

Jis ocBoeHust ydueOHON aucuuiuiuHbl «CepBUCHAs AEATENBHOCTb» B Ipoliecce 00ydeHHs
HEo0X0/MMa MaTepHaJbHO-TEXHHUECKass 0a3a, COOTBETCTBYIOINAS ICHCTBYIOIIMM CAHUTAPHBIM H
IIPOTHBONOKAPHBIM IIPAaBUJIAM U HOPMaM:

HaumenoBanue
OcHaIeHHOCTh CIEIUATBHBIX [lepeueHs JIUIIEH3HOHHOTO
CTeIIUaTbHBIX .
. MOMeIleHU IPOTPaMMHOTO 00ECTICUCHHSI
MTOMETIEHU I
Yyebnble ayautopuu | Mebenb: yueOHas MeOenb JUIIEH3UOHHBIE TMPOTPaMMbl  OOIIETO
TUTSE npoBeneHus | TexHudyeckue CpeICTBa | HA3HAYCHMs, Takue Kak Microsoft
3aHATUH o0yJeHUS: Windows 7, maker Microsoft Officce
JICKIIMOHHOTO  THMA | 3KpaH, IPOEKTOP, KOMITBIOTED Professional (Word, Excel, PowerPoint,
(ayn. M1211) Access), mporpaMMbl JIEMOHCTpaIluu

Bugeo wmarepuanoB (Windows Media
Player), mporpaMmsl Juisi A€MOHCTpPAIMU
U co3maHus mnpeseHTanuii  (Microsoft
Power Point)

VYuebuble ayautopun | Mebens: yueOHast MeOenb JUIEH3UOHHBIE IPOrpaMMbl  OOIIETo
s npoBeseHus | Texuuueckue CpeAcTBa | Ha3HAueHUs, Takue Kak Microsoft
3aHATUH 00y4YeHHS: Windows 7, maker Microsoft Officce
CEMHHAPCKOIr0 THIIA, | SKPaH, IPOEKTOP, KOMIILIOTEP Professional (Word, Excel, PowerPoint,
TPYIIIOBBIX u | ObopynoBanue: Access), mporpammbl JIEMOHCTpaLUU
WHIUBUIYaIbHBIX Bujpeo MmarepuaioB (Windows Media
KOHCYJIbTALIUH, Player), mporpamMmmsl asisi JEMOHCTpAUN

TEKYIIEro KOHTPOJIS
U IIPOMEKYTOUYHOHN

u co3maHusa TmpeseHtanmi (Microsoft
Power Point)

aTTecTaIlu (ayn.

11200)

VYuebnusie ayautopuu | Mebenb: yueOHast meOenb JUIEH3UOHHBIE TMPOTPAMMBbI  OOIIETO

s KypcoBoro | Texnuueckue CpeAcTBa | Ha3HAueHWs, Takue Kak Microsoft

POEKTHPOBAHUS 00y4YeHHS: Windows 7, maker Microsoft Officce

(BBITTOJTHEHNUS 9KpaH, MPOEKTOP, KOMITBIOTEP Professional (Word, Excel, PowerPoint,

KYPCOBBIX paloT) O6opynoBanue: Access), TMporpaMMbl JIEMOHCTpaIuu
Bugeo wmarepuanoB (Windows Media
Player), mporpammsl a5 JeMOHCTpaluu
u cosnaHus npeseHtauui (Microsoft
Power Point)

Hns  camocTtodTenbHOM  paboThl  OOyyarouMxcs  NMPEAYCMOTPEHbl  MOMEIIECHHUS,

YKOMIUIEKTOBaHHbIE CHEIMATU3UPOBAHHON MeOeblo, OCHAILEHHbIE KOMIBIOTEPHOM TEXHHUKOH ¢
BO3MOXXHOCTBIO TOJKIIOUEHHs] K ceTH «/HTepHeT» u obecrneueHueM JocTyna B 3JIEKTPOHHYIO
MH(POPMAIMOHHO-00pa30BaTENbHYIO Cpely YHUBEPCHUTETA.

HaumenoBanue N
. OCHAaIICHHOCTh MTOMEIICHHUN IS [TepeueHs TUIIEH3MOHHOTO
MTOMETICHUH JIJIst o
CPC CaMOCTOSITENLHOM padOThl 00YJAIOMIUXCS | MPOrPaMMHOTO OOecTieueHus
[Tomemienue g | Me6Genb: yueOHas me0Oenb JUIEH3UOHHBIE  MPOrPaMMBI
CaMOCTOSITENILHOM KoMmmuiekT crnennanu3upoBaHHOM MeOenu: | o0IIero Ha3HAauYeHHUs, TaKue
paboTHI KOMITBIOTEPHBIE CTOJIBI kak Microsoft Windows 7,
o0yJarmuxcs O6opynoBaHue: KOMIbIOTEpHass TexHuKa | makeT  Microsoft — Officce
(4uTATBHBIT 3a1 | ¢ moakmoueHneM K uHopmanuonHno- | Professional (Word, Excel,
Hayunoii KOMMYHHKaIIMOHHON cetn «MHTepHeT» u | PowerPoint, Access),
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OMOTUOTEKH )

JOCTYIIOM B AIIEKTPOHHYIO
nH(}pOpMaIMOHHO-00pa30BaATEIHHYIO
cpeny 00Opa3oBaTelIbHOW OpraHHU3allvu,
BeO-KaMephl, KOMMYHHKAIIHOHHOE
o0opynoBaHue, o0ecreynBaromee A0CTyI
K CeTH UHTEPHET (IPOBOJHOE COCIMHECHUE
U OecrmpoBOIHOE  COCIMHEHHE  I10
texHosioruu Wi-Fi)

pOrpaMMbl  JAEMOHCTpaLUU
Bujeo marepuanoB (Windows

Media Player), mnporpammsl
JUISL JEMOHCTpALUH u
CO3J1aHUsA IIpE3EeHTalUN

(Microsoft Power Point)

ITomemenue s
CaMOCTOSITEIILHOU
paboThI

obOyvaronuxcs (ay.
N205a)

Meb6enb: yueOHas MeOenb

KoMmruiekT crienuanu3npoBaHHON MeOeru:
KOMITBIOTEPHBIE CTOJIBI

OO0opynoBaHHe: KOMITBIOTEpHAS TEXHHUKA
C TOIKIIOYEHHEM K HH()OPMAIMOHHO-
KOMMYHHKAIIMOHHON ceTu «/HTepHeT» U
JOCTYIIOM B AIIEKTPOHHYIO
nH(}OPMaIMOHHO-00Pa30BaTEIbHYIO
cpeny 00Opa3oBaTeIbHOW OpraHHU3allvu,
BeO-KaMephl, KOMMYHHKAIIHOHHOE
obopyoBaHre, 00eCreynBaroIIee A0CTYI
K CeTH UHTEPHET (IPOBOJHOE COCIMHEHUE
U OecrpoBOIHOE  COCIWHEHHWE  II0
texnosoruu Wi-Fi)

JULEH3UOHHBIE  MPOrPAMMBbI
oOmiero Ha3HA4YeHUsI, TaKHe
kak Microsoft Windows 7,
nmaker  Microsoft  Officce
Professional (Word, Excel,
PowerPoint, Access),
porpaMMbl  JIEMOHCTpaIuu
Bujeo marepuanioB (Windows
Media Player), mporpammsl
TUISE JIEMOHCTpAINH u
CO3J1aHUsA IIpE3EeHTaluN
(Microsoft Power Point)
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