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1 Henn u 3a5a4n U3y4eHUs: AUCHUIIMHBI (MOLYJI51)
11 Ileas ocBOeHUSs AN CUUILINHBI.

N3ydyeHnne DaHHOroO Kypca IO3BOJUT IOJYYHUTh MPEICTABICHUE O COAEPKAHUU, CTPYKTYpE,
OCHOBHBIX TEHJACHLHUAX M IMOAXO0Jax B o01acTh oOecrnevyeHus KauecTBa, a TaKKe IMO3HAKOMUTHCS C
OCHOBHBIMH CHCTEMaMH CTaHJApTOB B 00JIACTH MEHEIKMEHTA KauecTBa.

1.2 3agauy AUCHUILIMHEI.

- U3YYHUTH COBPEMEHHYIO KOHLECIINIO MEHEDKMEHTA KaueCTBa;

- MO3HAKOMHUTHCS C OTEUECTBEHHOM U 3apyOeKHON UCTOpUEH MEHEPKMEHTA KaueCTBa,

- HAy4YUTHCS IIPUMEHATh HHCTPYMEHTHI U METOABI YIIPABJICHHS Ka4€CTBOM;

- OBJIaJIeHUE MPO(ECCHOHATBHBIMU MOAXO0JaMH K MPOEKTUPOBAHUIO CUCTEM OOECTICUCHHS
KauecTBa M OpraHu3aluy YIPaBJICHUs Ka4e€CTBOM IIPOILYKIUH.

1.3  Mecro AucuMMINHBI (MOAYJIsl) B CTPYKTYpe 00pa3oBaTe/IbHONH NPOrpaMMbl

JucuurmumHa «YTpaBlieHHE KadecTBOM» OTHOCHUTCS K o00s3arenbHOM yactu  Onoka 1
«Jducuuminael (MOyNN)» y4eOHOTO MIIaHa.

B cootBercTBUM ¢ pabourM yuyeOHBIM IUIAHOM AMCLMILIMHA M3y4aeTcsl Ha 3 Kypce IO O4HOH
¢dopme 0Oyuenus. Bug npoMexyTOUHOM aTTeCTallMu: 3K3aMEH.

JlaHHOM NMUCHMIIIIMHA CBs3aHa CO CIEAYIOIIMMHU KypcaMH: BBEJCHHUE B HAIIPABICHUE MOATOTOBKH,
OCHOBBI TEXHHUYECKOT'O PErYIIMPOBAHUS, OCHOBBI TPOSKTUPOBAHUS MTPOLYKIHH.

1.4 TlepeyeHb IUIAHUPYEMBIX Pe3yJbTATOB OOy4YeHHUS] MO JAUCHMILVIMHE (MOAYJIIO),
COOTHECEHHBIX C INIAHNPYEMbIMH Pe3y/1bTATAMH 0CBOCHHUSI 00Pa30BaTeIbHON NPOrPaMMBbI.

N3yuenne nanHON y4ueOHOW IUCIUIUIMHBI HAMpaBlieHO Ha (OPMUPOBAHHE y OOYUAIOMIMXCS
kommnereHmwii: MK-2

Kon n HanmeHoBaHNE MHIAUKATOPA TOCTIKCHUS Pesynbrarsl 00y4eHuUs 1O JUCIUTIIMHE
KOMIIETEHIIUH

IIK-2 CrnocoOeH aHaIM3UPOBaTh pE3yIbTaThl AEATEIBHOCTH 10 OOECHEUCHHIO KauyecTBa,
pa3pabaTbiBaTh MEPONPUATUS IO YIYYIIEHHIO, OMNPEAENSATh JSTambl IpoLEcca, OKa3bIBAIOIINE
HauOoJIbIIIee BIUSHUE HA KAUECTBO

HIIK-2.1 AHanmusupyer pe3yabTaThl | 3HAET CITOCOOBI aHajau3a pe3yJIbTaToB
JEATETHLHOCTH 110 00ECTIEUEHHIO KaYeCTBa JEATETHLHOCTH 110 00ECTIEUEHHIO KaueCcTBa

yMEET BBIOMPATh M PEaTM30BBIBATh MEPOTIPHUSITHS
B IEJIX aHaU3a Pe3yabTaToOB JACATEIBLHOCTH IO
o0ecIeyeHnIo KauecTBa

BJaJ€CT HaBBIKAMH II0 AaHAJIM3y pPe3yJIbTaTOB
NEATENIFHOCTH 10 00ECIIEYEHUTO KaueCcTBa

NIIK-2.2 Pa3paOaTbiBaeT MEpONpPUATUS 10 | 3HAET TEOPETUYECKHE OCHOBBI M IPAKTHUECKUE
YIy4IIEHUIO, OMpeEJeNseT JTambl Mpolecca, | HOAXOAbl  pa3pabOTKH  MEPONpHUSITHH 1O
OKa3bIBAIOUIME HaumOOJblllee BIMSHUE Ha | YIYUYHICHHIO

Ka4dyeCTBO YMECT OIpECaACIIATh OTaIllbl Imporecca,
OKa3bIBArOIne HanOOJIbIIEe BIIUAHHC Ha
Ka4dye€CTBO

BJIAJICET METOJOJIOTUEN COBPEMEHHBIX IOAXO0B
K  VYOPaBJICHHK  KAa4eCTBOM  IPOAYKIIHH,
IIPOLIECCOB, YCIYT




PesynbraTel 00y4eHHs MO AWUCHUIUIMHE IOCTHTAlOTCS B PaMKax OCYIIECTBICHHMS BCEX BUIOB
KOHTaKTHOM M CaMOCTOSITENIbHOM pabOoThl 00YYarOIIMXCsl B COOTBETCTBUU C YTBEPXKIEHHBIM Y4€OHBIM
IJTAHOM.

NuaukaTopsl JOCTHXKEHUS KOMIIETEHUUH CUYUTAIOTCS CHOPMHUPOBAHHBIMU MPU JTOCTHKEHUHU
COOTBETCTBYIOILIUX UM PE3YJIbTaTOB O0YUEHMUSI.

2. CTpyKTYypa U cojiep:KaHHe AUCHUIINHBI.

2.1 Pacnpenesienue TpPy10€éMKOCTH JUCUMILUIMHBI 10 BUAAM padoT

OO6mas TpyIo€MKOCTh AMCIHUIUIMHBI cocTaBiseT 4 3ad.en. (144 wgaca), ux pacmpeneieHue 1o
BUJIaM padOT IPEACTABICHO B TaOIUIIE:

®opma obyueHus
Buet padoret Bcero yacos O4Hast
6 cemecTp

KonTakTHasi padoTa, B TOM 4HCIe: 86,3 86,3
AyauTopHbIe 3aHATHUS (BCEro): 84 84
3aHATHSA JIEKIIMOHHOI'0 THUIIA 34 34
JlaGoparopHbie 3aHATUS - -
3aHATHS CEMHUHAPCKOTO THMA (CEMUHAPBhI, TPAKTUYECKUE 3aHITHA) 50 50
HWnas kouTakTHas padora: 2,3 2,3
KonTpons camocrostensHo# pabotsl (KCP) 2 2
[Ipomexyrounas arrectarms (UKP) 0,3 0,3
CamocTosiTeibHasi padoTa, B TOM 4HCJI€: 22 22
[IpopaboTka yueOHOTO (TEOpPEeTHUYECKOr0) MaTeprala 13 13
IMoaroroBka Kk TeKymeMy KOHTPOIIO 9 9
KonTtpoun: 35,7 35,7
[loxroroBka k sK3aMeHy 35,7 35,7
OO0masi Tpy10eMKOCTh qac. 144 144

B TOM 4YHCJie KOHTAKTHasi 86.3 86.3

padora

3a4. ef 4 4

2.2 CrpyKTypa AMCUMIIMHBI:

Pacnipenenenue BuaoB yueOHON pabOThI U UX TPYAOEMKOCTH MO pasjenaM AUCIUILTUHBL
Paznensl nucunivHel, u3ydaeMble B 6 cemecTpe:

KonnuectBo yacos

0 A B
N HauveHoBaRHe pasienon yauTopHasi pabora HeayIuTOpHAs
Bcero pabota
J 113 JIP CPC
1 [Ipenmer u o0nacth 17 4 5 ) 7

YIPABJICHHS KAYECTBOM

Mertononornueckue OCHOBEBI
2 41 14 20 - 7

YIOPABJICHHS KAYECTBOM

CO}ICp)KaHI/IC COBPCMCHHBIX MOAXOA0B K

YIPaBICHHIO KAY€CTBOM 48 16 24 - 8

HTOI'O 1o paznenaM JUCHUTUIMHBL 106 34 50 - 22




KonTtpoinbs camocTosITeNbHO# paboThI 5 ) ) ) i
(KCP)

IIpomexyrounas arrecrarms (MKP) 0,3 - - - -
IToaroroBka k TEKyImeMy KOHTPOJIIO 35,7 - - - -
OO6m1ast TpyZOEMKOCTb IO AUCLUILIIMHE 144 - - - -

[Tpumeuanue: JI — nexnum, [13 — mpaktudeckue 3ansitusi / cemuHapwl, JIP — maGopaTopHbie
sanstust, CPC — camocrositenbHas paboTa CTy/IeHTa

2.3  Copep:xanue pa3/iesioB JUCHUILINHBI:
2.3.1 3auaTHS JEKIHOHHOI0 THNA

®dopma
Ne HaumenoBanue pasnena Copeprxanne paszmena TEKYILIETO
KOHTPOJIS
1 2 3 4
1 |[Ipenmer u obnacTh ynpasieHusi| KauectBO ©W  KOHKYPEHTOCIIOCOOHOCTH B | YCTHBIN OIpPOC
Ka4yecTBOM YCIIOBUSX PHIHOYHOM SKOHOMUKH.
2 |Merononoruyeckue ocHq KauectBo Kak 00BEKT yIpaBieHHS. | YCTHBIN OIPOC,
yIpaBlicHAS Ka4eCTBOM Hctopudeckue acreKThl YIpaBICHUS KaueCTBOM. pelieHue

Cuctrema 6 curm. 7 TIpOCTBIX MeTOj0B | KeHC-CTanu
YIIPaBIIeHUs KA9ECTBOM

3 |Conepxanue COBpeMeHHBIX| OTE4eCTBEHHBI ONBIT YIPABJIECHUS KaueCTBOM. | YCTHBIH OIpOC,
MNOAXOA0B K YIPAaBJICHHIO OpraHuzanuss  ynopaBlIeHUs  KadeCTBOM  Ha peuieHue
Ka4yeCTBOM NPEINIPUATHM. @®uHaHCOBBIE aCIIEKThI Kelc-cTaau

YIpaBJIC€HUSA Ka4CCTBOM.

2.3.2 3aHATHA CEMUHAPCKOr0 THMA

HaumeHnoBanue ®dopmMa TEKYILIETO KOHTPOJIA
TeMaTuka MpakKTUUECKUX 3aHATUN (CEMUHAPOB)

paznena
1 2 3

IIpenmer u oonacTs|llonsTHe Kareropum KadectBa. Pa3BuTne moHATHS| PemreHue cuTyallMOHHBIX 3ajad,
yIpaBIeHHS «Ka4ECTBOY. Otambel  cTaHOBIEHUS  (GMIocoduy YCTHBIN ONPOC, TECTUPOBAHUE,
KauyeCTBOM KayecTBa. JIOKJIa]

KonkypenTocrnoco6HOCT
Mertononornveckue| KauecTBo kak 00BEKT yIIpaBIICHUSI. Pemenne cuTyanmoHHBIX 3374,
OCHOBBI Metonel  ynpaBneHus — KadecTBoM.  Duitocodusi| YCTHBIN OMPOC, TECTUPOBAHUE,

YIIPaBIICHUS Kaiinzen. 3amagapiii moaxoA K YIOPABICHUIO JIOKJIaJ, KeHc-CTaIn
KauyeCTBOM kauyecTBOM. (OCHOBHBIE KOHICIIMK B  00JACTH

YIIPaBJICHUS KAYECTBOM

I/ICTOpI/I‘{eCKI/IC ACIICKTbl  YINPaBJICHUSA  KAa4YC€CTBOM KeﬁC-CTaHH, TCCTUPOBAHUC
3BOJ'IIOI_[I/I$I oAX0A0B K VYIPABJICHHUIO Ka4CCTBOM,
HAallMOHAJIbHBIC KOHLCHIMH YIIPABJIICHUSA Ka4CCTBOM,
CHUCTEMbI YIIPaBJICHUSA Ka4€CTBOM.

ConepmaHHe I/IHCTPYMCHTLI 1 TCXHOJIOTHMH YIPABJICHUSA KaUCCTBOM. Pemenue CUTYyallMOHHBIX 3aJ1a4,

coBpeMeHHbIX |Opranuszanus yIpaBIeHHA KauyeCTBOM Ha| YCTHBIN OIIPOC, TECTUPOBAHUE,
MTOJIXOJI0B K MpEeaNPUITHN. 3aTPaThl HA KAYECTBO JIOKNaJ, Kefic-cTann
YIPaBICHUIO
KauyecTBOM

ITpumeuanue: O — onpoc.



JlabopaTopHble 3aHATHS.
Jlabopamopnule 3anamus - He nPedyCMOmpeHbl

2.3.3 IlpumepHasi TeMaTHKA KYPCOBBIX padoT (IIPOEKTOB)
Kypcosvle pabomul - ne npedycmomperwi

2.4  IlepeyeHb Y4eOHO-METOIMYECKOro oOecreYyeHHs [JIsl CaMOCTOATEIbHOIl pPadoThI
o0y4aromuxcs Mo JMCHUILIHHE (MOY110)

[lepeuens yueOHO-METOAMUECKOTO 00eCTIeUeH s AUCIUIIIHHBI IO
No Bux CPC BBITIOJTHCHHUIO CAMOCTOSTSIILHON Pa0OTHhI
1 2 3
1 | Ilpopabotka yueOHOTO |YmpaBieHne kadecTBoM. [IpakTukym : yaeOHOe mocoOue aisi By30B /
(Teopetruyeckoro) E. A. T'opbamko [u mp.] ; mox pemakumeit E. A. I'opbamko. — 2-e
mMarepuasa u3n., ucnp. — Mocksa : M3gatensctBo FOpaiit, 2021. — 323 ¢. —
(Boicmee obOpazoBanme). — ISBN 978-5-534-00907-1. — Tekcer :
AJIEKTPOHHBII !l OBC Opaiit [caiiT]. — URL:
2 CaMOCTOSTeILHOE https://urait.ru/bcode/469623
H3yUYCHHE TEOPETHUECKOTO
MaTepuana
3 | IoaroroBka K TeKymemy
KOHTPOJIIO

Y4eOHO-MeTOINYEeCKHE MaTePHaJIbl ISl CAMOCTOSTEILHON padOThl 00yJarOIIUXCS U3 YHCIIA
WHBAJIUJIOB U JIUI] C OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3710poBbs (OB3) npenoctasistores B popmax,
alalTUPOBAHHBIX K OIPAaHUUYEHUSIM UX 3/I0POBbs U BOCIIPUATUS UHPOPMALIUU:

Jlist i1 ¢ HapyIIeHUsIMU 3pEHUS:

— B I1€4aTHOM (hopMe yBEITMUYEHHBIM HIPUPTOM,

— B (hopMe JIEKTPOHHOT'O TIOKYMEHTA,

— B opme ayauodaiina,

— B nieyaTHOM popme Ha si3b1ke bpaitns.

JUnist a1 ¢ HapyIIeHUsIMU CiTyXa:

— B IIe4aTHOU opme,

— B (popMe AIIEKTPOHHOTO TIOKYMEHTA.

Jlist mun ¢ HapyIIeHUsIMH OIIOPHO-/IBUTATEeNILHOTO arapara:

— B 1e4atHoi opme,

— B hopMe JIEKTPOHHOTO TOKYMEHTA,

— B opme ayaunodaiina.

JlaHHbIi IEpeyeHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHHI€HTa
00yJaroImxcs.

3. Oo0pa3oBaTte/ibHbIE TEXHOJOTHHI
B xone u3ydeHus AMCIUILUIMHBI MPETyCMOTPEHO HCITOIB30BAHUE CICTYIONIUX 00pa30BaTeIbHbBIX
TEXHOJIOTHI: JICKITUH, IPAKTUIECKUE 3aHATHS, CAMOCTOSATEIbHAs padoTa CTYICHTOB.


https://urait.ru/bcode/469623

KoMneTeHTHOCTHBIM TOAXOJ B paMKax TMpenojaBaHus JUCIUIUIMHBI pealu3yercs B
WCTOJIb30BAHUU WHTEPAKTUBHBIX TEXHOJOTHHM W AaKTHBHBIX METOJOB (paboTa B MalbIX TpyINmax) B
COUYETAaHHH C BHEAYIUTOPHOH pabOTOMA.

I/IH(I)OpMaLII/IOHHbIQ TCXHOJIOTUH, TMPUMCHACMBIC IIPH HU3YYCHHUU JUCHUIIIMHBI: HCIIOJIB30BAHUC
WH()OPMAIIMOHHBIX PECYPCOB, JOCTYIHBIX B HH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTn MHTepHeT,
Google Docs, Mentimeter, Microsoft Power Point, Microsoft Excel.

AIIaHTI/IBHBIe O6pa3OBaTeJILHLIe TCXHOJIOTHH, NPUMCHACMBIC IIPU U3YUYCHHUUN HUCHUIUIMHBI — JJIA
JULl C OrPaHUYECHHBIMH BO3MOXHOCTSMHU 3J0pPOBbSl IPENYCMOTPEHA OpraHHu3alus KOHCYJIbTALUH C

HUCIIOJIB30BaHHUEM BHGKTpOHHOﬁ IIOYTHI.

4. OueHoYHbIE cpeACTBA VI TEKYLIEro KOHTPOJISA YCIeBAeMOCTH M NMPOMEKYTOYHOM

arrecranmuun

OHGHO‘IHBIG Cpe€acTtBa Np€AHa3sSHAYCHBI JJIs1 KOHTPOJISA U OLCHKHU 06p330BaTCJ'IBHBIX ,I[OCTI/I)KGHI/Iﬁ
o6yqa10mnx<:}1, OCBOMBILIUX IIpOrpaMMy yqe6H0171 JUCHUITIIMHBI «praBJ'ICHI/Ie Ka4C€CTBOM».

OI_IeHO‘lHHe CpCACTBA BKIIOYACT KOHTPOJIbHBIC MATCPUAJIbL JJISI TPOBCACHUS TCKYHICTI'O KOHTPOJIA
B (bopMe TCCTOBBIX SaHaHHﬁ, KeﬁC-CTaHH, CUTYAallUOHHBIX 3a1a4 U HpOMe)KYTOHHOﬁ aTTeCTalluu B cbopMe

BOIIPOCOB K 9K3aMCHY.

Kon u HanmeHnoBanue OLIeHOYHOTO CpesICTBA
Ne HalMEHOBAaHUE PesysTars o6 yuerns } IIpomexxyrounast
/1 HHIMKATOpa (B cooTBercTBHH C 1. 1.4) Texymmi aTTecTanyi
(B COOTBETCTBHUH C II. KOHTpPOJIb
1.4)
NIIK-2.1 3HAeT CIocoObI ananu3a | Ompoc, Bomnpoc na
AHanu3upyer pe3ynbTaTOB JIEATEIBHOCTU IO | TECTUPOBAHUE 3K3aMEHE
pe3yabTaThI 00€ecIeueHNnI0 KauyecTBa
ACATCIBHOCTH 1o yMEET BBIOMPATH u | Pemmenue Bomnpoc Ha
obecreueHnuo
peanu30BbIBaTh MEPONPHUATUS B | CUTYallMOHHBIX | DK3aMEHE
1 Katdectsa HEeIsSX  aHauu3a  pe3yJbTaToB | 3a7ay, YCTHBIN
JIESTENIbHOCTH M0 00ECMEeYeHHIO | Ompoc,
KauecTBa TECTUPOBAHMUE,
JOKJIaJ
BIIaZICET HaBblKaMu N0 aHanu3y | Kelc-cragu Bomnpoc Ha
pe3ynbTaTOB JIEATEIBHOCTH TIO JK3aMEHe
00€CTIeueHNI0 KauyecTBa
UIIK-2.2 3HaeT TeopeTudeckue OcHOBBI U | Ompoc, Bomnpoc Ha
PazpabarsiBaer MPaKTUYECKHE MOJXO/BI | TECTUPOBAHUE 9K3aMEHE
MEpOTIPUATHS 1o | pa3pabOTKU  MEPOIPHUATHI 1O
VIIYYIICHUIO, VIIYYIICHUIO
ONpeeNsaeT  DTallbl | yMeeT ONpeNEATh stanbl | Pemenue Bomnpoc na
nporecca, mporecca, OKa3bIBAIOIINE | CUTYAI[MOHHBIX | SK3aMEHE
OKa3bIBAIOIINE HauOoJbIIEe BIIUSIHUE Ha | 3a7a4, yCTHBIN
9 HanOoJbIIIee Ka4yeCTBO onpoc,
BIIUSIHUE Ha TECTUPOBAHMUE,
Ka4uecTBO JTIOKJIA]T
BJIAAEET Merononoruent | Pemenue Bomnpoc Ha
COBPEMEHHBIX MO/IXO0/I0B K | CHTYyaIllHOHHBIX | DK3aMEHe
YIpaBJICHUIO KaueCTBOM | 3a]1a4, YCTHBII
MIPOIYKIIUH, TIPOIIECCOB, YCIYT ompoc,
TECTUPOBAHMUE,
JOKJIaJ




TunoBbie KOHTPOJIbHbIE 32/IaHUS UM HHbIE MATePUAJIbI, HE00X0ANMBIE 1JIs1 OLIEHKU 3HAHM,
YMeHH i, HABBIKOB U (MJIM) ONbITA AeSITEJIbHOCTH, XapaAKTEePU3YIOIIMX dTanbl GOpMHUPOBAHUS

KOMIIeTeHIIMIi B nmpouecce OCBOCHUs 06pa30BaTeJIbH0ﬁ NnporpaMmmbIl

[IpuMepHBIE TEMBI JOKIAJIOB:

OcCHOBHBIE 3Talbl CTAHOBJICHUS] COBPEMEHHOHN (PHIIOCOPHH KauecTBa.
[TporpamMma MeHeKMeHTa KauecTBa JleMUHTa: akcHOMBI U «14 IYHKTOBY.
[IporpaMma MeHemKMEHTa KauecTBa JleMuHra: «TpyaHOCTH U (ajbCcTapThly, «7

CMCPTECIBbHBIX 60H€3H€ﬁ»; TEOpHU ((FJ'IY6I/IHHOFO>> 3HaHMU.

NiukaBel.

JIUCTOK.

ennas peakuus no Jemunry, uuki Jlemunra.

Bxiaa B MEHEDKMEHT KayecTBa SITOHCKUX YUEHBIX. «SMOHCKOE 4y10.

Iects curm.

[Tporpamma «HOMB nedekToB» Kpocou.

Craructuueckue METOAbl KOHTpOJiA KadecTtBa. Mcmonb3oBanue nuarpamm Ilapero u

CraTtucTudeckue MCTOJbI KOHTPOJIA KadcCTBaA. KOHTpOHLHbIe KapThI. KOHTpOJ’ILHHﬁ

[TonsiTue BceoO1Iero ynpasieHusi kauecTBOM. OCHOBHBIE AJIEMEHTHI.
Odunocodust kauectBa J[xypaHa.

IToaxoae!r Kaipyuo M Kala3eH.

DBOIOIMS OHATUS KaYeCTBa.

[IpoueccHblil MOAXO B yIPABICHUHN Ka4€CTBOM.

Kpyxxkn kauecrtsa.

SnoHcKre MOAENN YIPABJICHUS KaYECTBOM.

Knaccudukanus 3arpat Ha Ka4ecTBO.

3aTpaThl Ha COOTBETCTBHE U HECOOTBETCTBUE, IOTEPH.

[Tpoduns kayectBa. Konnenims nroma kauecTsa.

Pa3BepThiBaHMe (QyHKIMM KauecTBa: IUIAHUPOBAHWE NPOAYKTA, MPOEKTUPOBAHUE

MPOJYKTa, IPOEKTHPOBAHUE ITpOLIEcca, IPOEKTUPOBAHHUE TPOU3BOJICTBA.

CTaHI[apTI/ISaHI/ISI " yIpaBJICHUEC KAaUCCTBOM IIPOJAYKIIUH.

I[Ipe3eHTalOHHBIN MaTepual Kk aoknany cocrasisiercs B [IIIIT Microsoft Office. Bpems noknana
— He Oonbuie 10 munyT. [lociie okOHYaHMS JOKJIaZa U CECCUU «BOMPOC-OTBET» CTYAEHTHI 3aMOJHSIOT
oreHouHyI0 hopmy Ha mardhopme Google Docs.

Kputepuu onenku noknana (ot 1 1o 5):

CooTBeTcTBHE COAEPKAaHUS TOKIIA/1a 3asIBJICHHON TeMaTHKe

JIOrM4HOCTB U MOCIIE0BATEIBHOCTD B N3JI0KEHUU MaTepuaa

CBo0OosiHOE BIa/IeHNE MaTepUaAIOM

JlOCTYITHOCTB B U3JI0KEHUH, YMEHHE 3aMHTEPECOBATH Ay IUTOPHIO

I'pamOTHOCTB M KynbTypa peun

KauecTBO 1€EMOHCTpalIMOHHBIX MaTEPUAIOB, YMECTHOCTh UX MCIIOIb30BaHUS B JOKJIAC
[TonHOTa OTBETOB HA BOIIPOCHI.

IIpuMepEl TECTOBBIX 3aJaHUN:

1. Konuenmus «llects curm» HampaBJiieHa Ha peIIeHUE CIEAYIONIEH 3a0auu:
a) MOBBIIIEHUE YAOBIETBOPEHHOCTH KIIMEHTOB;
0) cokparieHue BpeMEeHH! OTIEPAIIMOHHOTO TUKIIA;



B) YMEHBIIICHHE YHCIA Ie(PEKTOB;
T') BCE BBIILIETIEPEUNCIIEHHOE BEPHO.

2. Yucno nedeKToB Ha OJUH MUJUTMOH BO3MOXKHOCTEH, KOTOPOMY COOTBETCTBYET YPOBEHBb CHIM,
— 3TO:

a) 3,4 (6);

0) 6210 (4);

B) 308 537 (2);

') BCE COOTBETCTBYET.

3. B cootBerctBHM ¢ ¢uminocopueil Kaia3eH BBICIIEE PYKOBOJACTBO TOJKHO HCIIOJNB30BaTh Ha
HOJIIep>KaHUE JOCTUTHYTOTO YPOBHS TEXHUUYECKUX U YIPABICHYECKUX TEXHOJIOIU He OoJee:

a) 20% cBoero BpeMeHu;

6) 80% cBoero BpeMeHu;

B) 100% cBOEro BpeMeHH.

4. VHCTpYMEHT, TPHUMEHSEMBIH s OTOOpaxkeHUs (AKTOPOB B IOPSAKE YMEHBIICHHS WX
3HAYHUMOCTH, — 3TO:

a) nuarpamma Vcukassr,

0) TuarpamMma CpoJICTBa;

B) nuarpamma [lapero;

') cTpaTu(UKAIIUN JaHHBIX.

5. C noMouibro JuarpaMMbl pacCEMBaHUS MOXKHO OIPENEIUTD:

a) 3aBUCUMOCTb OJIHOM MepEeMEHHON BEIMUUHBI OT IPYIroOi;

0) BEpOATHOCTH OTKJIOHEHHUS IEPEMEHHON OT HOPMATHUBHOTO 3HAUCHUS;
B) IPUYMHHO-CJICJACTBEHHBIE CBSI3M OJTHOM MEPEMEHHOM C APYTOH;

I') HUYETo U3 BBIIIECNEPEUHCICHHOTO.

6. ITpu3Haky, aHaTM3UpyeMble ¢ OMOIBIO Auarpammbl [lapeTo, H0MKHBI OBITH MpeIBAPUTEIBHO
YIOPSAAOYEHBI:

a) 0 YMEHBIIEHUIO YaCTOThl BCTPEYAEMOCTH;

0) BO3paCcTaHUIO BAXXHOCTH JIJIsl TOTPEOUTEIIS;

B) BO3pAcTaHUIO PUCKa JJIS TOTPEOUTENS;

I') HE TPeOYIOT MPEABAPUTENBHOIO YIIOPSIOUUBAHMSL.

7. Drtan XU3HEHHOI'O OUKIIa OPOAYKIHWH, HA KOTOPOM IOJDKHO MNPECAOTBpalllaThHCAa OOJIBLIIMHCTBO
nedeKToB, — 3TO:

a) MPOEKTUPOBAHUE U pa3pabOTKa;

0) IPOU3BOJICTBO;

B) TEXHHYECKAas IMOJATOTOBKA MPOU3BOICTBA;

T') IOCJICTIPOAAYKHOE 00CITy)KUBAHHE.

8. 3nauenue curmel B KoH1enuuu «lllects curm» moxa3spiBaer:
a) KaK 4acTO MOKET BO3HHUKATh Ae(eKT;

0) HACKOJIBKO BEJIMK OyJeT BO3MOXKHBIN 1e(heKT;

B) BEJTMYMHY MTAPTHH JIJTSI KOHTPOJIIS;

I') HIYETo U3 BBIIIETIEPEUHCICHHOTO.

PGSYJ'II)TaTI)I TECTUPOBAHUA YUUTBIBAIOTCA ITPH BLICTABJICHUHA (bl/IHaJ'IBHI)IX OILICHOK.



Jlokniag — yCcTHOE COOOIeHHEe HAa OCHOBE MOATOTOBJICHHOTO cooO0meHus oobemom 10-12
MEYaTHBIX CTPaHMII, MOJTOTABIMBACTCS CTYACHTOM B TEUEHHUE JIUTENBHOrO Cpoka (0T OJHOM
Hezenu 10 Mecsna). Jlokaan/coobmenne T0KeH COAep)KaTh OCHOBHBIE (DaKTUYECKHE CBEJICHHS U
BBIBOJIBI 110 pacCMaTpPUBAEMOMY BOIIPOCY, OT CTy/I€HTa TpeOyeTcs apryMEeHTUPOBAHHOE U3JI0KEHUE
COOCTBEHHBIX MBICIIEH 110 paccMaTpPUBAaEMOMY BOIIPOCY.

Obwue mpebosanusa k mekcmy. TEKCT NOIKEH MOTYUHSITHCS OMpPENEICHHBIM TPEeOOBAHUSIM: OH
JOJDKEH pacKpbIBaTh TEMY, 001a1aTh CBSI3HOCTBIO U LIETbHOCTBIO. PacKpbITHE TEMBI pEIOaraer,
YTO B TEKCTE H3JIaraeTcs OTHOCSIIMICS K TeMe MaTrepuall U MpeiararoTcsl MYTH peHICHUS
colepkamieiics B TeMe NpoOJeMbl; CBSA3HOCTh TEKCTAa  IPEANOiaracT  CMBICIOBYIO
COOTHOCHUTEIBHOCTh OTJENIbHBIX KOMIIOHEHTOB, a EIbHOCTh - CMBICIIOBYIO 3aKOHYEHHOCTh TEKCTA.
IInan ooknaoa. VIznoxeHue marepuasa B TEKCTE JOJKHO NOTUUHATHCS ONPEAEICHHOMY IUIaHY -
MBICITUTEIILHON CXeMe, MO3BOJISIONIEH KOHTPOIMPOBATh MOPSIOK PACIOIIOKEHUS YacTel TEeKCTa.
VYHHUBepCcabHBIA IUIAH HAYYHOTO TEKCTa, NOMHUMO (HOPMYIHPOBKM TEMbI, IPEANoaraet
U3JI0’KEHUE BBOJHOTO MaTepuaia, OCHOBHOTO TEKCTa U 3aKJIIOUEHUSI.
Beeoenue - wHavanpHas 4yacTb TeKcTa. Bo BBelEHHMH apryMEHTHpPYETCS aKTyaJlbHOCTb
UCCIIEIOBaHMs, - T.€. BBIABISETCS MPAKTUYECKOE M TEOPETHYEeCKOe 3HA4YeHHE JIaHHOTO
uccinenoBanus. Jlajgee KOHCTaTUPYETCs, YTO CHEJIAHO B JIAHHOW O0JIaCTU IpeNlIeCTBEHHUKaMU;
MIEPEUUCIISIIOTCS]  TIOJIOKEHHsI, KOTOpbhIe IOJDKHBI ObITh 00OCHOBaHBI. BBeieHHe MOXET Takxke
CoJIepKaTh 0030p UCTOYHUKOB HIIM SKCIIEPUMEHTAIBHBIX JTAHHBIX, YTOYHCHNUE HUCXOTHBIX MOHITHIMA
U TEPMUHOB, CBEICHUSA O METOAaxX HccieqoBaHus. Bo BBeneHuu o0s3arernbHO (POPMYITHPYIOTCS
LeNlb U 3aJIa4H.
Ocnosnas yacms. OCHOBHas 4acTh PACKPBIBACT COJEp)KaHUE TeMbl. B Hell 00OCHOBBIBAIOTCS
OCHOBHBIE TE€3HCHl, TPUBOIATCS Ppa3BEPHYTbIE AapryMEHTbI, IPEANOIaralTcs THUIOTE3bl,
Kacaroluecs: cymiecTBa 00cCykIaeMoro Borpoca. M3noxeHue Marepuala OCHOBHOW 4YacTu
MOTYMHSACTCSI COOCTBEHHOMY TUIaHY, YTO OTPAXKAETCS B Pa3/ICICHUU TEKCTa Ha TJIaBbl, maparpadel,
MyHKTHL. [11aH OCHOBHOM YacTH MOKET OBITh COCTABIIEH C KCIIOJIb30BAHUEM PA3TIMUYHBIX METOJIOB
TPYNIIUPOBKA ~ MaTepuaja: KiIacCHPUKAIMKU (SMIOUPUYECKHE HUCCIEAOBAaHUS), THIIOJIOTUU
(TeopeTHUeCcKHe UCCIIeA0BAaHU ), IEPUOIU3AIMH (MICTOPUYECKHE HCCIIeI0OBaHNS).
3axniouenue. B HeM KpaTKoll u ckaToll (opMe H3iaraloTcs IMOJIY4YEHHbIE pe3yNbTaThl,
MIpeICTaBJISAIONINE COO0I OTBET Ha TJIaBHBINM BOMPOC HCCIEIOBAHUS.

Jlokmaa compoBOXKIAETCS JEMOHCTPALIMEH Mpe3eHTAIuH ¢ ucroiib3oBanueM [I19BM.

Hloknan (yctHoe cooOiieHue) mo pedepary mOpeacTaBiseT coboil kpatkoe (5-7 MHH)
U3JI0’)KEHUE CYTH BBIIIOJHEHHOW pPAa0OTHI, COMPOBOXKIAIOIIEECS KOMIIBIOTEPHOW Mpe3eHTalue.
IMocnenusas noimKHA BKIIOYATh He Oonee 12-15 cnaiimos.

[IpuMep cUTYALIMOHHON 3aJIa4Uu:

B kommnanuu X ObUIO MPUHATO PELIEHHE O MEPEX0e Ha HOBYIO CUCTEMY 3JIEKTPOHHOH MOYTHI C
COBPEMEHHBIMHM XAPAKTEPUCTUKAMU — DPACIIUPEHHBIMU BHEIIHUMHM BO3MOXXHOCTSMU U ONUUAMM IS
wianupoBanus. IT -mMeHemkepoM ObUIM NPOAHAIM3UPOBAHBl MMEIOIIMECS Ha PBIHKE MPEIJIOKEHUS U
MPUHATO pEIIeHHe O BEIOOPE MPOrpaMMbl B COOTBETCTBUU ¢ HEOOXOAMMBIMU XapakTepuctukamu. [locne
3aKyIKH TIpOrpaMMbl OHa OblIa YCTAHOBJIEHA, W BCEM COTPYJHHKAM pa3oCiIaHO pPYKOBOJCTBO
nojp3oBaress. Mecsll CHyCTs MEHEIKep MOIYYMSI MHOXKECTBO KajJo0 M MpPeTeH3Uil OT ciyXallux,
KOTOpbl€ HE OCBOMJM (YHKIUU CHUCTEMbl M CUMUTAJIM, YTO PYKOBOJCTBO IOJb30BATENsl HAMUCAHO
CIIMIIKOM CJIOKHBIM s3bIKOM. [IpoBeieHHOE 00ydyeHre MPUHECIIO ONpeieieHHbIE Pe3yJIbTaThl, HO CIYCTS
MeCsIII MEHEJKepy MPeIbsIBISIN BCE TE K€ MPETEH3UU MO MOBOJY HETMOHMMAaHUs (YHKIMH CUCTEMBI U
HEYJITaYHO COCTaBJICHHOIO PYKOBOJCTBA.

[Tocne ncnoabp30BaHUs METO/IA «IIECTh TOYeMYy?» Oblla MoJIydeHa cielyroas KapTuHa:

B yeMm cocTout Cnymaume HEAOBOJIbHBI U MMPEABABIAIOT MPETCH3UU K HOBOU CHUCTEME
npobiiema? 3J€KTPOHHOU MOYTHI




1 ITouemy? Crnyxaimmue He TTOHUMAIOT, KaK UCIIOIh30BaTh (DYHKITUU 3TOW CHCTEMBI

2 Ilouemy? Cnyxamux He oO0y4min pabdoTe ¢ HOBOM CHUCTEeMOW, WX He CcHaOauim
JOCTYITHBIM PYKOBOJCTBOM, M WM HE Jald BO3MOXXHOCTh BBICKA3aTh CBOE
MHEHHE O TOM, KaKUM TpeOOBaHUSM JIOJDKHA OTBEYATh HOBAsi CUCTEMa

3 [Mouemy? Menemxep otnena [T He yaenun JOMKHOTO BHUMAaHUSL — IPOIECCY
IUIAHUPOBAHMsSI, TPHHSJI pElIeHHe O BBIOOPE HOBOM CHCTEMBI, HE
MOWHTEPECOBABIIUCEH TMOTPEOHOCTSMH CIIY)XKAIlUX, HE yd4eld He0OXOIUMOCTh
NpeBapUTEIILHONW TOATOTOBKH, HE JOBEI HEOOXOMMMYI0 HH(MOPMAIHIO 0
CBEJICHHMSI CITY)Kall[UX, UCIIONB3ysS pasHooOpa3Hbie HHPOPMAIIMOHHBIC KaHAIIHI,
HE MPOCMOTPEINl PYKOBOJICTBO BMECTE CO CIYXAIIUMH (B SKCIIEPUMEHTAIHLHON
rpyIie) — He UCMOIb30BaH UK [lemuHra

4 Tlouemy? MeHnempkep He MOTy4niI yKa3aHU ¥ IOMOIIU OT CBOET0 HavyaJbHUKA
U He Ipolen 00ydeHus 10 MJIaHUPOBAHUIO IPOLIECCOB

5 HO‘I@MY? BHYTpCHHI/IC IMpoHeCChbl, KOTOPLIC IMPHUMCHAIOTCA B KOMIIAHWH, HCIOCTATOYHO
3(1)(1)CKTI/IBHBI, AUCHUIUINHA HTPUMCHCHUA HAJIC)KAIIUX ITPOLIECCOB OTCYTCTBYCT

61louemy? Briciiee pykoBOACTBO HE yAESEeT JOKHOTO BHUMAaHHS (POPMHPOBAHUIO
IPOM3BOJACTBEHHONW KYNBTYpbI, KoTopas obOecrieunBaeT 3((PEKTHBHOCTh
BHYTPEHHUX MPOIIECCOB

3aoanue: Chopmynupyiite mpoOaemMy MpOU3BOJACTBEHHOTO XapaKTepa M3 Ballled CTYIEeHYECKON
KHU3HH U UCTIOJIB3YHTE METOJ «IIECTh MOUeMY?» JUIsl ONIPENICIICHUS IIPUYMH BOSHUKHOBEHHSI ITPOOJICMBI.

IIpumep ketric-cTajiu:

Meton QFD mpencraBnsier co0oOil TEXHOJOTHIO TMPOCKTHPOBAHHUS M3IAEIUNA W MPOIECCOB,
MTO3BOJISIIOILYIO ITPE0Opa30BbIBAaTh MOKEIAHUS MOTPEOUTENS B TEXHUYECKHE TPEOOBAaHUS K M3JENUIM U
rnapamMeTpaMm MpOUECCOB MUX MNpou3BoJAcTBa. (OCHOBHAasg 1EIb MCHOJIb30BaHUS JTOTO MeETojda —
rapaHTHPOBaTh, YTO 3aMpPOCHl MOTPEOUTENsT OyayT BKIIOUEHBI B KaXJbIA AacHeKT IPOIECCOB, OT
MPOEKTUPOBAHUS U pa3paboTKu MpoAyKiuu (yCIyru) 10 ee u3rotopneHus (okazanus). [IpucnymmBarscs
K TOTpeOHUTENnsIM M MOHMMAaTh UX — 3TO OCHOBHAas dYepra AaHHOro Merona. OJHAKO WX 3ampocChl
MPUHUMAIOT KakK IMPaBUIO, MPUHUMAIOT (GopMy oOmmx 3asBieHuid. Hampumep, moTpeOutens MoxKeT
BBIPA3UTh TOKEIaHHEe, YTOOBI MOCYIOMOEYHAs MalllHa TIIATeIbHO MbUIA MOCyny Wiu 4ToObr MP3-
Iieep UMeJl BBICOKOE KaueCTBO BOCIIPOU3BEACHUS 3BYKa, WM YTOOBI JABEpLia aBTOMOOWIIS 3aKpbhIBAJIach
O6ecmymMHO W T.A. [ meneid mpous3BoACTBa HEOOXOIWMO COOTHECTH JlaHHBIE TpeOOBaHUSA C
TEXHUYECKHUMH NapaMeTpaMH H3JeIus, ¢ BO3MOKHOCTSAMH IPOM3BOJACTBEHHOro mpouecca. [loatomy
OJIMH M3 DTANOB Pa3BepThIBAaHUS (YHKIIMHM KaueCcTBa CBS3aH C MEPEeBOAOM TpeOOBaHMI moTpeOuTeneit B
TEeXHUYECKHE XAPAKTEPUCTUKH.

[lo BHemHeMy BHJy MaTpHIla HAllOMHMHAET JOM, IMO3TOMY OHa MOJy4YHMJIAa Ha3BaHUE «IOMa
Ka4yeCTBa».

ITocTpoeHne MaTpuIbl «J0Ma Ka4€CTBa» BKIIFOYAET 6 OCHOBHBIX 3TAIIOB:

1. BriaBneHue mokenaHW TOTpeOUTENe W OmpeaeleHHe BaXHOCTH ATHX TpeOOBaHUU i
oTpeduTeEs.

2. OmpeneneHre TEXHUYECKUX XaPaKTEPUCTUK, HEOOXOIWMBIX [JISl YIOBJICTBOPEHUS HYXK]I
MOTPEOUTENS, U TMOCTPOCHHE «KPBIMIN» <«I0Ma KauecTBa», T.€. YCTAHOBJICHHE B3aUMOCBS3H MEXITY
TEXHUYECKUMH XapaKTepUCTHUKaMH. TEeXHMYECKHe XapaKTePUCTUKH O053aTeNbHO JOKHBI OBITh



M3MEPUMBIMH, T.K. PE3yJIbTaThl Mpolecca OyAyT KOHTPOJIUPOBATHCS U CPABHUBATHCS C TOCTaBICHHBIMU
LEJISAMU.

3. IlepeBon mnoxenaHuil MOTpeOUTENEH B KOHKPETHBIE TEXHUYECKUE XapaKTEPUCTHKH, T.€.
YCTAQHOBJICHHE B3aUMOCBS3EH MEXy MOXKEITAHUAMHU U XapakTepucTukaMu. Ilpu 3ToM oHa TexHHUYecKas
XapaKTePUCTHKA MOXKET YIIOBIIETBOPSATh HECKOJBKO TPeOOBaHWN WM OJHO TpeOOBaHHE MOXXET OBITh
YIIOBJIETBOPEHO HECKOJIBKUMM TEXHHYECKHMHU XapaKTePUCTUKAaMH. 3aTeM YCTaHABIMBAETCS TECHOTA U
CHJIA CBSI3M M@Ky HUMH.

4. OueHka aHAJIOTUYHON MPOAYKIIMH KOHKYPEHTOB, UYTO BKJIIOYACT PAaH)XKUPOBAHUE 3HAYUMOCTHU
KaX/10ro TpeOOBaHUS MOTpeOUTENeH M OLIEHKY CYIIECTBYIOIEH Ha pbIHKE MpOAyKUuH (YCiyr) Ha
COOTBETCTBHE TPEOOBAHUSM.

5. OueHka TEXHHYECKHU XapaKTePUCTUK U pa3BUTHE Liefeil. DTam 3akiroudaeTcs B ONpeAeIeHUN
TaKAX TEXHUYECKHX [apaMETpOB KauecTBa CO3JaBa€MOr0 NPOAYKTa, KOTOpbIE, IO MHEHHUIO
IIPOM3BOJUTENSA, HE TOJBKO OyIyT COOTBETCTBOBAaTh OXMJAHMSIM NOTpeOMTENs, HO M obecneuyar
KOHKYPEHTOCIIOCOOHOCTh CO3aBaeMO IPOAYKIMH B IUTAHUPYEMOM CEKTOPE PhIHKA.

6. YcTaHOBJICHHE TEXHUUECKUX XaPAKTEPUCTHK, MOJICKAITUX ONITUMHU3ALIHH.

3aganue: ucnonbdys Meron QFD, BeimosHuTE paboOTy OJHOMY M3 CIEAYIOIIMX IPOLIECCOB:
npuoOpeTeHne KHHUT B KHIDKHOM MarasuHe YHUBEPCHUTETa; K ayJUTOPHH, B KOTOPOW TMPOXOJIST
ayTUTOpHBIE 3aHATUA; K paboTe OydeTa B By3e.

J1y1s1 5TOTO BBIMOJIHUTE ClIeAytolIHe AeicTBUs ¢ omoribio Excel-mradmona “House of Quality™:

* [IepeuncnuTe OCHOBHBIC TPEOOBAHUS K BBIOPAHHOMY TIPOIECcCy (C T.3. MOTPEOUTENs).

* OnpenenuTe CUCTEMY «KaK», T.€. KOMIUIEKC TEXHUUECKUX NapaMeTpoB (C T.3. IPOU3BOJUTENS).

* TIlocrpoiiTe MaTpuily B3aMMOCBSI3€H MMOTPEOUTENHCKUX TPEOOBAaHUH W TEXHUYECKUX
XapaKTePUCTHK.

* [TocTpoiiTe «KphIIIY» «JOMa KaueCTBa» U OLIEHUTE B3aUMOCB3b TEXHUUYECKUX XapaKTEPUCTHK.

* CpaBHMTE BbIOpaHHBIN BaMU MPOIECC ¢ KOHKYPEHTaMU (C T.3. HOTpeOUTENs).

* OLeHUTE TEXHUUECKUE XapaKTePUCTUKHU C BalllUMU KOHKYPEHTaMH (C T.3. IPOU3BOIUTEIIS).

OdopmuTh BBINIOJIHEHHOE 3a7aHKe B Buje mpesdeHtanuu Microsoft Power Point ¢ yctHbIME
MOSICHEHHSIMH.

3a4eTHO-IK3aMEeHAIlMOHHBIC MaTePHAJIbI 1JIsl IPOMEKYTOYHOH aTTecTanuu (IK3aMeH/3a4eT)
Cnucok BONPOCOB /1Jisl NOATOTOBKH K IK3aMeHYy

1. KadecTBO 1 KOHKYPEHTOCTIOCOOHOCTD B YCIIOBUSX PHIHOYHOW YIKOHOMHKH
2. [TonsiTHe kaTeropuu KauecTna

3. KadecTBo Kak cOCTaBISIOMINNA SJIEMEHT KOHKYPEHTOCTIOCOOHOCTH

4, Or1eHKa KOHKYPEHTOCITOCOOHOCTH

5. O1eHKa KOHKYPEHTOCIIOCOOHOCTH MPOAYKLIUU

6. O1eHKa KOHKYPEHTOCIIOCOOHOCTH MPEIIPUSATHS

7. KagecTBO Kak 0OBEKT yIpaBICHUS

8. VYnpaBieHne KauecTBOM: HMOHATHE, QYHKIIUU U METOIbI

9. CucTeMHBIH MOJIX0/ K YIIPaBJIEHUIO KaYeCTBOM

10.  Hcropuueckue acreKThl ypaBIeHUS KaueCTBOM

11.  DBomronus ynpajieHUs Ka4YeCTBOM

12.  YerbipHaauats npuHOUIOB O. JleMuHra

13. HanwmonasnbHbIE KOHIENIIUU YIPABICHUS Ka4YeCTBOM

14.  Cucremsl ynpaBieHUs] Ka4eCTBOM

15. CrannmapTsl 00ecieueHHs 3/J0POBbsI, 0€30MMaCHOCTH U COIMAIbHONW OTBETCTBEHHOCTH



16.  MHCTpYMEHTHI U TEXHOJIOTUHU YIIPABJICHUS KAUeCTBOM

17. CeMb HHCTPYMEHTOB YIPABIEHUS Ka4€CTBOM

18.  Texnonorus pa3BepThIBaHUS (PYHKIIUH KauyecTBa

19. FMEA-ananu3

20.  VYmpaBieHue OTHOIICHUSMH C TIOTPEOUTEISIMH

21.  CALS-rexnonoruun

22. Konnenmsa «lllects curm»

23.  CraTtucTH4ecKHue MEeTO/Ibl KOHTPOJIS KayecTBa

24.  OYHKIMOHAIBHO-CTOMMOCTHOW aHAIIN3

25.  CoOamancupoBaHHas CHCTEMa MOKa3aTesen

26.  IIporpamma Hoxnpb nedexroB Kpocobu.

27.  OpraHu3anus TEXHUYECKOT0 KOHTPOJIS KauecTBa MPOAYKLUHU Ha IPEANPUATUN
28.  duUHaHCOBbIE aCHEKTHI YIIPABICHUS KAYECTBOM.

29. COop u crmocoObl perucTpanuu JaHHBIX: 11Eb U BBIOOP METO/Ia.

30. KoHTpoJIbHBIE JIMCTKH JUIl PETUCTPALIMU PACIPEACICHHUS U3MEPSIEMOTro NapaMeTpa,
KOHTPOJIbHBIE JIUCTKH JUI PErUCTPALUU BUA0B 1€(EKTOB, KOHTPOJIbHBIE JIUCTKH JUI PErUCTPALUU
JIOKaJIM3alHK 1e(QEeKTOB, KOHTPOJIbHBIE JIUCTKHU JJIs1 pETUCTPALIK IPUYHMH Je(EKTOB.

31. luarpaMMbl pacceMBaHMsI: MIOCTPOEHHE, YTEHHUE, paccioeHne JaHHbIX. [Tonarue o
KOPPEJSLMOHHOM U PETPECCUOHHOM aHanu3e. UTeHne u IpUMEHEHUE 1arpaMM PaCCEUBAHHUS.
32. MeTozp!l aHanM3a JaHHbIX. | MCTOrpaMMBbl: paccessHue TaHHbIX, TeHepaibHas COBOKYITHOCTb U
BbIOOpKa. TuIBI rHCTOrpaMMm.

33. [loctpoenue rucrorpaMMm. UteHue rucTorpamm.

34. T'ucrorpammel. HopmanbsHOE pacrpesiesieHne U ero XapakTepucTuku. Muanexc
BOCIIPOM3BOJMMOCTH MPOLECCa.

35. I'paHMIIBI THCTOTPAMM H IIOJIE IOITyCKa Ha 0TKa3. CTparnduKaus TuCTOrpaMM.

36. Metoap! ananm3a nanabix. Ananms [lapero. [IpaBuna moctpoenust quarpammer [apero.

37. lnarpamma Ilapero mo npuyarHaM mpo0iem, 1o pe3ylibraTtaM JesaTeabHocTH. [IpakTuueckue
PEKOMEHTallNH 110 TOCTPOEHUIO.

38. MeToap! aHanm3a JaHHbIX. JuarpaMMa «pudnHa-pe3ynbTaTy. [locTpoeHne ruarpaMMel
«IIPUYMHA-PE3YIIBTAT» C LUENbIO ONPEAEICHUS IPUYMH U C LIEJIBI0 CUCTEMAaTU3aluX TPUYHH.

39. [IpakTHyeckre peKOMEHIAIUH 110 IOCTPOSHUIO THATPaAMMBbI «IIPUYHHA-PE3YIIbTAT.
CoBmecTHOE TTpuMeHeHue quarpamm [lapero u «puduHa-pe3yabTaT.

40. Teopust KOHTPOJIBHBIX KapT, omMOKH 1 u 2 pona.

41. KoHTpoJsibHBIE KapThl [0 KaY€CTBEHHBIM IpU3HaKaM. [Tops ok mocTpoeHus..

42. KoHTpOoJIbHBIE KapThl [0 KOJIMYECTBEHHBIM Ipu3HaKaM. [lopsok mocTpoeHus.

43. KoHTpoJibHBIE KapThl [0 KOJIMYECTBEHHBIM MpU3HaKaM. CTaTUCTUYECKOE peryInpoBaHHe
TEXHOJIOTMYECKOT0 IIPOLEcca, 3a1a4i, pellaeMble C IPUMEHEHUEM KOHTPOJIBHBIX KapT 110
KOJINYECTBEHHBIM IIPU3HAKAM.

44. 3anauu, penraeMple ¢ IPUMEHEHNEM KOHTPOJIBHBIX KapT 110 KaUeCTBEHHBIM MTPU3HAKAM:
aHaJIM3 MPOLIECCOB, OLIEHKA U TPOrHO3UPOBAHHUE YPOBHSA A€(PEKTHOCTH.

45. Tlops oK MPUMEHEHHsI KOHTPOJIBHBIX KapT. UTeHHe KOHTPOJIBbHBIX KapT.

46. CyIHOCTb U NPEUMYIIECTBA CTATUCTUYECKUX METOJIOB KOHTPOJIS U YIPABJICHUS KAY€CTBOM.
47. IlpuHuumnel 0T60pa 0OBEKTOB, B TIEPBYIO OUEPEIh MOABEPIaeMbIX KOHTPOJIIO.

48. AHanm3 mporiecca ¢ MOMOIIBI0 KOHTPOJIBHBIX KapT: pa30MeHne Ha IOATPYIIIBI, pACCIOCHHUE.



IIpumepsbl OMJIETOB K IK3aMEHY
DK3aMeHanMoHHbIH Omer Nel.

1. Oranel peanuzaunn FMEA-ananusa.
2. UYerslpHaauaTe NPpUHIUIOB JleMUHTra.
3. [TonsTHe “kadecTBO” M “KavueCTBEHHBIA MPOAYKT”, “yIOBIETBOPEHHOCTh MOTPEOUTEIS .

OLeHKa «omauyHe» CTABUTCS B TOM CIIy4ae, €ClIM CTYJCHT IIOJIHO U HOAPOOHO OTBEYaeT Ha TPU
BOIpoca B Ouiere.

OLeHKa «X0pouio» CTABUTCS B TOM CIlydae, €CIIM CTYACHT HEMOJHO OTBEYAaeT Ha OJUH U3 TPEeX
BOIIPOCOB B OHMJIETE, IPH ATOM Ha OCTABILHUECS JACT MOJIHBIA OTBET.

OLeHKa «y006/1emeopumenbHo» CTaBUTCS B TOM CJIydae, €M CTYJCHT JaeT MOJHBIA OTBET Ha
OJIMH BOIIPOC U YaCTHYHBIC, HETIOJIHBIC OTBETHI HA OCTABIIMECS JIBa BOIIPOCca B OuiIeTe.

OueHka «Hey0o61emeopumenvHo) CTaBUTCA B TOM CIIydae, €CIU CTYISHT HE JAeT IOJHOTO
OTBETa HU Ha OJIMH BOIPOC B OWIIeTe.

Kputepun oneHuBaHus 10KJIA/0B
OneHka «3a4TE€HO» BBICTABIIACTCS, €CIHM COJIEP)KAHHME JOKJIAJa COOTBETCTBYET 3asBJICHHOH B
Ha3BaHUM TEMATHUKE, CTYACHT XOpOIIO OPHCHTUPYETCS B TEME, MOXXET MPaBUILHO OOBSICHUTH
MPEJICTABJICHHBIA MaTepuai, BIJIAJEeT TEPMUHOJOTHUEH; IOKJIa] WMEEeT YETKYI0 KOMITO3UIUI0 U
CTPYKTYpY, JIOTUYECKH BBICTPOCH; TWPEACTABICH KAYEeCTBCHHBIM aHalU3 HAWJICHHOTO MarepHala,
JOITYCTHMBI HE3HAYUTEIIbHBIC OMMOKY B MHTEPIIPETALIMY TIPEICTABICHHOTO MaTepralia, UCTIPaBIICHHBIC B
xoJie 00CcyxaeHus (Ipu OTBETax Ha BOIIPOCHI).

OrneHka «He 3a4TeHO0Y BBICTABISETCS, €CIIH COJIep KaHUe JO0KIIaJa He COOTBETCTBYET 3asiBICHHOMN
B HAa3BaHMWM TeME; JOKJIaJ HE HMeeT YETKOM CTPYKTYpbl; OTCYTCTBYET JIOTMKA B H3JI0KEHUU
MPEeJICTaBJICHHOI0 MaTepuana; He MPOBEACH €ro aHaIN3, TOKIaYUK 3aTPYyIHSIETCS OTBETUTh Ha BOMPOCHI
MpU OOCYXKICHUH.

OneHouHBIE CpeAcTBA ISl MHBAIMAOB W JIMI] C OTPAHUYEHHBIMU BO3MOXKHOCTSIMH 3JI0pOBBS
BBIOMPAIOTCS C YUETOM MX UHIUBUAYAIBHBIX ICUXO(PU3NUECKUX OCOOCHHOCTEM.

— IIpU HEOOXOIMMOCTH MHBAIKMJAM U JIMIAM C OIPaHUYEHHBIMU BO3MOXKHOCTSIMHU 3/10pPOBBS
MIPEIOCTABIISAETCS JOMOJHUTEIBHOE BPEMs JUIsl TIOATOTOBKHM OTBETA HA SK3aMEHE;

— IIpU MPOBEACHUN MPOLEAYPHl OLIEHWBAHUS PE3YJIbTaTOB OOyYEHHUS MHBAIMJIOB M JIUI C
OTrPaHUYEHHBIMU BO3MOXKHOCTSIMU 3JI0POBBS IIPELYCMATPUBAETCS UCIIOJIb30BaHNE TEXHUYECKUX CPEACTB,
HEOOXOJIMMBIX MM B CBSI3U C UX UHAMBHUAYAJIbHBIMU OCOOEHHOCTSMU;

— IpU HEOOXOIUMOCTH JJIsi 00YYaIOIUXCs C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbS U
MHBAJINI0B TpOIEAypa OLICHUBAHMS PE3yJbTATOB OOYYEHHS IO TUCIUIUIMHE MOXET MPOBOJUTHCS B
HECKOJIbKO JTaloB.

[Iponienypa olLeHUBaHMS pE3yJIbTAaTOB OOYyYEHUS HWHBAJIWAOB M JIUIl C OrPAaHUYECHHBIMHU
BO3MOXXHOCTSIMU 3/10POBbsI IO AUCHUILINHE (MOJYJII0) MpeaycMaTpUBAET MpeocTaBiIeHe HHPOpMauu
B (hopMax, aJalTUPOBAHHBIX K OTPAHMUYCHUSAM UX 3/J0POBbS U BOCHPUATHUS MH(DOPMAIIH:

Jlist mui ¢ HapyIIeHUsIMU 3pEHUS:

— B [I€YaTHOHN (popMe YBETUUEHHBIM IIPUPTOM,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

Jlns man ¢ HapyIeHusIMH cityXa:

— B IIeYaTHOH opme,

— B (hopMe IIEKTPOHHOTO JJOKYMEHTA.



I[J'DI JiiIy ¢ HAPYUICHUSAMU OTIOPHO-ABUTATCIIBHOIO alliapara:

— B IeUaTHOM Gopme,

— B (hopMe IIEKTPOHHOTO JJOKYMEHTA.

JlaHHBI TIepeYeHb MOXET OBITh KOHKPETH3HPOBAaH B 3aBUCHMOCTH OT KOHTHHICHTA
00yJaroIuXCs.

3) Ilepeuyenn yueOHOI JIuTEpaTyphl, HHPOPMALUMOHHBIX PECYPCOB H TeXHOJIOT Uil

5.1. YueOnas urepaTypa

1. Ynpasnenue kaduectBoM. [IpakTukym : yaedHoe nmocodue st By30B / E. A. 'opbamko [u 1p.] ;
nox penakmueit E. A. I'op6amko. — 2-e usn., ucnp. — Mocksa : U3narensctBo FOpaiit, 2021. — 323 c.
— (Bwicmee obpazoBanme). — ISBN 978-5-534-00907-1. — Tekcr : anekrponsbiii // DbC FOpaiit
[caiir]. — URL: https://urait.ru/bcode/469623 (mara obparuenus: 08.05.2022). —

2. T'opbamko, E. A. Ynpapnenue kauectBoM : yueOHuK Ji1s By30B / E. A. 'opbamiko. — 4-¢ usn.,
nepepab. u gon. — Mocksa : UznatensctBo HOpaiit, 2021. — 397 c. — (Bsicmiee oOpa3zoBaHue). —
ISBN 978-5-534-14539-7. — Tekcr : omektponusii // 3BC IOpait [caiit]. — URL:
https://urait.ru/bcode/477910 (mara obpamenus: 08.05.2022).

Jnst ocBOGHMS AWCHUIUIMHBI WHBAJIUJIAMU U JIMIAMU C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU
3I0POBBSI UMEIOTCS W3JaHUS B SJCKTPOHHOM BHJIE B 3JIEKTPOHHO-OMOJIMOTEUYHBIX cHCTeMax «JIaHb» u
«IOpait».

5.2 JlonostHuTE IbHAS JIUTEpPaTypa:

1. MuxeeBa, E. H. YnpaBnenue kauectBoMm : yueOHuk / E. H. MuxeeBa, M. B. Cepomran. — 2-¢
u3a. — Mocksa : Jlamkos u K, 2017. — 532 ¢. — ISBN 978-5-394-01078-1. — Tekcr : aneKTpoHHBI#H //
Jlanp : osnexkTpoHHO-OmMOMmoreuynas cuctema. — URL: https://e.lanbook.com/book/93411 (nara
obparmienus: 08.05.2022). — Pexxum goctyma: i aBTOPH3. MOJIb30BaTEICH.

2. Jleonos, O. A. Ynpasnenue kauectBoM : yueOHuK / O. A. Jleonos, I'. H. Temacosa, 1O. T.
BeprazoBa. — 4-e u3a., crep. — Cankr-IlerepOypr : Jlanp, 2020. — 180 ¢. — ISBN 978-5-8114-2921-
9.— Tekcr: onexTpoHHbI // JlaHb :  2nekTpoHHO-OMOnmMoTeuHas cumcrema. —  URL:
https://e.lanbook.com/book/130492 (nmara obpamienus: 08.05.2022). — Pexum gocTyma: Ajsi aBTOPHU3.
IIOJIb30BaTENEH.

5.2. Ilepuoanyeckas JJuTEpaTypa:

1. «CtanaapThl 1 Ka4ecTBO» — OCHOBaH B 1927 1. DTO camoe aBTOpUTETHOE MPOdeCcCHOHATHHOE
NepUoANYecKoe H3JaHHe TI0 BOMpocaM pPa3pabOTKH U BHEAPEHHUS TMEpPEeAOBbIX TEXHOJOTHH U
MHCTPYMEHTOB CTaHJAPTU3ALMU U YIpaBIEeHUS KadecTBOM, JHuaep cpeau b2b-uznanuii aHaIOTHYHOM
teMatuku B Poccum u crpanax EADC. XXypHan MHOrokpaTHO CTaHOBWJICS MoOeAuTeNneM
Bcepoccniickoro KoHKypca >KypHAIUCTOB «DKOHOMMUYECKOE BO3pOKJIeHue Poccum» u ynocrampaics
npemMun «30J10TOH (OHT pocCHiicKol pecchl». Bxonut B mepeuernr BAK.

2. «MeToapl MEHEKMEHTa KadecTBa» — J(PQPEKTUBHBIN NPUKIATHON HHCTPYMEHT, camoe
MOMYJISIPHOE U JTI0OMMOE M3JIJaHUE MPAKTUKYIOMIKUX CHEIHATIMCTOB MO YIPABIEHUIO KAU€CTBOM U ay/IUTY.
Kyprain sBisieTcs METOANYECKON MOAAECPKKON I OpraHU3alMil, BHEIPSIOMNX Pa3JIMYHbIE CTaHIaPThI
B 00JIaCTH CHUCTeM MeHE[KMeHTa, cpeau KoTopbix ISO 9001:2015 (menemxmeHnT KadecTBa), ISO
14001:2015 (sxomoruueckmii MenemxmeHnT), OHSAS 18001:2007 (MeHEMKMEHT OXpaHbl Tpyzda),
ISO/IEC  27001:2013  (menemxMeHT wuH(popManuoHHo  Oe3omacHoctH), ISO  50001:2018



(anepromenemxment), ISO 55001:2014 (menemxmenT akTuBoB), ISO 22301:2012 (MeHemKMEHT
HernpepbiBHOCTH Om3Heca), ISO 20121:2012 (MeHEmIKMEHT yCTOWYMBOCTH Meponpusatuii) , [SO
39001:2012 (MeHEKMEHT 0€30TTaCHOCTH JIOPOKHOTO ABMXKCHHUS) U JIP.

5.3 NuTepHeT-pecypchbl, B TOM 4YHCJIe COBpeMeHHbIe MPodecCHOHAIbHbIE 0a3bl JaHHBIX H
HH(OPMAIMOHHbIE CIIPABOYHbIE CHCTEMbI
DeKTPOHHO-0MOMoTeuHbIe cuctembl (IBC):
9BC «FOPAWT» https://urait.ru/
9BC «YHUBEPCUTETCKA I BUBJIMOTEKA OHJIAH» www.biblioclub.ru
OBbC «BOOK.ru» https://www.book.ru
OBbC «ZNANIUM.COM» www.znanium.com
OBbC «JIAHb» https://e.lanbook.com

ag s wDd e

IIpodeccnonanbubie 6a3bl JAHHBIX:

1. Web of Science (WoS) http://webofscience.com/

2. Scopus http://www.scopus.com/

3. ScienceDirect www.sciencedirect.com

4. XKypuansr uzgarenscrea Wiley https://onlinelibrary.wiley.com/

5. Hayunas anekrponnas 6udimoreka (HOB) http://www.elibrary.ru/

6. IlonHoTexkcTOBHIE APXUBbI BCAYHIMX 3allaJHbIX HAYYHBIX JXYPHAJIOB Ha Poccwuiickoii
wiatopme HayuHbIX KypHasioB HOMKOH http://archive.neicon.ru

7. HarmmonaneHast 2neKTpoHHass OuOmuoreka (HOCTym K  DIIGKTPOHHOH —OHMOIHOTEKe
nucceptanuii Poccuiickoit rocynapcrsennoit oubnuorexu (PI'b) https://rusneb.ru/

8. OnektponHas koutekius Okcdopackoro Poccuiickoro @onma

https://ebookcentral.proguest.com/lib/kubanstate/home.action

Q. Springer Journals https://link.springer.com/

10.  Nature Journals https://www.nature.com/siteindex/index.html
11.  Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
12.  Springer Materials http://materials.springer.com/

13.  Springer eBooks: https:/link.springer.com/

Pecypchbl cBOGOIHOTO T10CTYNA:
1. AMepuKaHCKas aTeHTHas 0a3a maHHbIX hitp://www.uspto.gov/patft/
2. TlonHble TeKCThI KaHAACKKUX mucceprarmid http://www.nlc-bnc.ca/thesescanada/
3. KubepJlenunka (http://cyberleninka.ru/);
4. Wndopmanmonnas cuctema "EquHoe OkHO TOCTyMa K oOpa3oBaTeabHBIM pecypcam”
http://window.edu.ru/;
5. Enwmnas koyexknus nudpoBbix o0pazoBarelibHbIX pecypcos hitp://school-collection.edu.ru/ .

CoOcTBeHHbIE 3JIEKTPOHHBbIE 00pa3oBaTe/ibHble U HH(popManuonHbie pecypebl Kyol'y:
1. Cpena MoayibpHOTO TuHaAMH4Yeckoro o0ydenus http://moodle.kubsu.ru
2. baza yueOHBIX MIIaHOB, Y4€OHO-METOANYECKUX KOMILIEKCOB, MMyOJINKalMi U KOH(GepeHInH
http://mschool.kubsu.ru/
3. bubnuoreka nHGOPMALMOHHBIX PECYpPCOB Kadeapbl HHPOPMALIMOHHBIX 00pa30BaTEIbHBIX
texnonoruii http://mschool.kubsu.ru;
4. DnexTpoHHBIN apxuB qokymenToB KyoI'Y _http://docspace.kubsu.ru/
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6. MeToauyeckue yKazaHus 1Jisi 00y4aIOUIUXCS 110 OCBOCHUIO U CHUIIHHBI (MOIYJIS)

YcnemHoe u3ydeHHE JUCHUIUIMHBL  «YTIpaBIEHHUE KadyeCTBOM» TpeOyeT OT CTYICHTOB
PETYISAPHOTO MOCEIICHUS JIEKIUH, a TaK)Ke aKTUBHOM paOOThI HAa MPAKTUUYECKHUX 3aHATUSAX, 03HAKOMJICHHUS
C OCHOBHOU U JOTIOJIHUTEIBHON PEKOMEHIYEMOU JINTEPaTypPOM.

[Tpy MOATrOTOBKE K JIGKIIMOHHOMY 3aHATHIO CTYACHTAM PEKOMEHJIYeTCs:

1) mpocMOTpeTh 3amucH NpeAbIAYLIEH JEKIMM M BOCCTAHOBUTH B IAMSITH paHEE HU3yYCHHBIN
MaTepua;

2) 6erno MpOCMOTPETh MaTepuai MPEACTOALICH JIEKIUHU, C LENbI0 JIYYIIero YCBOCHHUS HOBOTO
MaTepuana;

3) caMOCTOSTENBHO MPOpadOTaTh OTAEIbHBIE (PPAarMEHTHl TEMbl MPOLUION JIEKIUHU, €CIH 3TO
HEe00X0IUMO.

IIpy KOHCIEKTHpPOBaHMM JIEKLMOHHOI'O MaTepuaja CTYAEHTaM HY)KHO CTPEMHUTBhCS KpaTko,
CXEMaTUYHO, [OCJIEJOBATEILHO U JOTHYHO (PUKCHUPOBATh OCHOBHBIE MOJIOKEHHUS, BBIBOBI, 0000IIEHUS U
(OpMYIHPOBKH, HE MBITASACH 3aITUCATh BECh MPETIOIaBaeMbIii MaTE€pHai CIOBO B CIOBO.

[Tpy MOATOTOBKE K MPAKTUYECKOMY 3aHSATUIO PEKOMEHYETCS:

1) 0O3HaKOMHTBCS C TEMOW M IUIAHOM 3aHATHS, YTOOBI BELSICHUTH KPYT BOIIPOCOB, KOTOPHIE OyIyT
00CYXKIaThCsl HAa 3aHSTHU;

2) nopaboTaTh C KOHCIIEKTOM JIEKIIUH 110 TEME 3aHATHSI, a TAK)KE O3HAKOMHUTHCS C PEKOMEHTyeMOn
auTepaTypol W (MpU HEOOXOJUMOCTH) JOIMOJHUTEIBHBIMU HCTOYHUKAMU HH(pOpMamuu B BUIAEC
MEPUOINYECKUX U31aHUI 1 HTepHET-peCypCoB.

[Ipy BBIMOJHEHUM NPAKTUYECKOH pabOThl CTyAEHTaM HEOOXOIMMO OTMEYaTh T€ BOMPOCHl U
pasfenbl, KOTOpPbIE BbBI3BIBAIOT y HUX 3aTPYyAHEHHUSA. C LEIbI0 IOCIEAYIOUIEH KOHCYJIbTalluu Yy
npenogaBaTens. Kaxaplil CTYAEHT H0JKEH CTPEMHUThCSI aKTUBHO Pab0TaTh HA MPAKTHUECKUX 3aHATUAX U
YCIICUTHO BBITIOJHSATH TECTOBBIC PAOOTHI.

CamocTtosaTenbHas paboTa Hapsily C ayAMTOPHOM MPEACTaBIsSeT OAHY W3 BaxHEHIUX (opm
yuebHoro nporecca. CamocTosTeNnbHas padoTa — 3TO IJIaHUpYeMasi paboTa CTYAEHTOB, BBHIOIHIEMAs
M0 33J]aHHUI0 U TIPU METOAMYECKOM PYKOBOJCTBE MpenojaBarens, HO 0e3 ero HemocpeJCTBEHHOrO
yuactus. CamocTositenpHas paboTa NpeJHa3HAYeHAa HE TOJbKO JJI OBJAJAEHUS IPEACTaBIECHHOU
JUCLUUIUIMHOW, HO W Ans (GOpMHpPOBaHMS HABBIKOB palboThl BooOIIe, B Yy4eOHOH, Hay4yHOH,
MpopEeCCHOHAIBHOW  JIEATEIBbHOCTH,  CIIOCOOHOCTH  TNPUHUMATh Ha  ce0si  OTBETCTBEHHOCTb,
CaMOCTOSITENILHO pellaTh BO3HUKAIOIINE MPOOIeMbl, HAXOIUTh PABUJIbHBIC PEIIEHUS U T.JI.

B ocBoeHuu nTuCHUIUIMHBI UHBAIMIAMU U JIMLIAMU C OTPaHUYEHHBIMU BO3MOXHOCTSMHU 370POBbSI
OonplIOe 3HAUEHUE MMEeT WHIUBUAyaldbHas yueOHas palOoTa (KOHCYJIbTallMM) — JOIMOJIHUTEIbHOE
pa3psicHEeHUE y4eOHOro MaTrepHana.

WuauBuayanbHble  KOHCYJIbTAlUM 1O  TPEAMETY  SBISIOTCA  BAXKHBIM  (PaKTOpOM,
CHOCOOCTBYIOUIMM WHJMBUIyadu3alui OOyUYeHUsI U YCTAHOBJIEHUIO BOCHUTATEIBLHOTO KOHTAKTa MEXIY
npernojiaBaTesieM M OO0YYaroIMMCS HMHBAJIMIAOM WM JIMLOM C OTPaHMYEHHBIMH BO3MOXKHOCTSMHU
3JI0pOBBSI.

7. MaTepuajibHO-TEXHUYECKOe o0ecnevyeHue mo M CuuIInae (MoayJir0)

Haumenosanue OcHaIIEHHOCTD [Tepeuenb TMIEH3MOHHOTO
CIIeIMATIbHBIX TIOMEIICHUH CIIeIIMATIbHBIX TIOMEIICHUH IPOrpaMMHOT0 00eCTICUEHHSI
VYueOuble ayautopuu Juis | MebGenb: yueOHas Mmebesb Microsoft Windows;
IPOBEICHUS 3anaTHil | TexHuueckue cpencrBa | Microsoft Office
JIEKIIMOHHOI'O TUIIA o0y4JeHus:

JKpaH, POEKTOp,

KOMITBIOTEP
VYueOubie ayautopuu s | Mebens: yueOHas Mebesb Microsoft Windows;
IPOBEICHUS 3anaTHil | TexHuueckue cpenctBa | Microsoft Office
CEMUHAPCKOT0 THUIIA, 00y4YeHus:




IPYIIOBBIX U | DKpaH, MIPOEKTOD,
WHBUTYaIbHBIX KOMIIBIOTED

KOHCYJIbTAllMi, TEKYIIero

KOHTPOJIA u

MIPOMEKYTOUYHOU

aTTeCTaluu

YueOusie ayautopuu st | KypcoBas paboTa He mpenycMOTpeHa yueOHbIM MIIaHOM
KypCOBOTO

MPOEKTUPOBAHUS

(BBIMOJTHEHUSI ~ KYPCOBBIX

pabor)

HJ’ISI CaMOCTOATEIbHON pa6OTBI 06yqa}01u1/1xca npeaAyCMOTPEHBI ITOMCHICHUSA, YKOMIIIICKTOBAHHBIC
CHCI.[I/IaJII/I3I/Ip0BaHHOI71 M€6CJIBIO, OCHaIlICHHBIC KOMHBIOTCpHOfI TEXHUKOM C BO3MOXKHOCTBIO
INOAKIOYCHHUA K CCTH ((I/IHTepHCT» h obecreyeHUuEM AOCTYIIa B JBIJICKTPOHHYIO I/IH(I)OpMaI_II/IOHHO'

00pa3oBaTeNbHYIO Cpelly YHHBEPCUTETA.

HaunmenoBanune momMmereHui
IUIA CAMOCTOSTEIbHOM
paboThI 00YJAOIIUXCS

OcHaleHHOCTh TOMEIIICHU
JUISL CAMOCTOSITEIIbHON
paboThl 00YJAOITUXCS

[IepeueHb JIMIIEH3MOHHOTO
IPOrpaMMHOT0 0OecTeyeHus

Ilomemienune s
CaMOCTOSITENIbHON ~ paboThI
oOy4aromuxcsi  (YUTaIbHBIH
3an1 HayuHoii 6ubnmnotexu)

Mebens: yuebHast MmeOeInb
Kommiekr
CHelHaIu3upOBAHHON
Mebenu: KOMIIBIOTEPHbBIE
CTOJIBI

OGopynoBanue:
KOMIIbIOTEPHAsE TEXHHKa C
MOJIKITFOYEHUEM K
UH(POPMAaIMOHHO-
KOMMYHUKAl[MOHHOW  CETH
«/IHTEpHET» M N1OCTYNIOM B
AIIEKTPOHHYIO
UH(POPMAaIMOHHO-
00pa3oBaTeNIbHYIO
o0Opa3oBaTenbHOI
OpraHu3aiuy, BeO-KaMephl,
KOMMYHHKAIIHOHHOE
obopynoBaHue,
o0ecreunBaroIee J0CTyl K
CeTH HHTEpHET (MPOBOJHOE
COEZIMHEHNE u
0ecrpoBOHOE COCTUHEHHE
o TexHosoruut Wi-Fi)

cpeny

Microsoft Windows;
Microsoft Office

ITomemenue it | MebGenb: yueOHas mebenb Microsoft Windows;
camocTrosTensHOl  paboTel | Komrmekt Microsoft Office
obOygaroruxcs (ay. CIeNUATU3UPOBAHHON
401C) Mebenu: KOMIIBIOTEPHBIE

CTOJIBI

O6opynoBaHue:

KOMITBIOTEPHAsT TEXHHKa C

MOIKITFOYCHUEM K

MH(OPMalOHHO-




KOMMYHUKAIlMOHHOW  CETH
«HTEpHET» M IOCTYIIOM B
AIIEKTPOHHYIO
UH(POPMALIMOHHO-
00pa3oBaTelIbHYIO cpeny
o0Opa3oBarenbHON
OpraHu3aiuy, BeO-KaMephl,
KOMMYHHKAIIHOHHOE
obopynoBaHue,
oOecrnieuynBaroiiee JOCTyl K
CeTH HHTEPHET (MPOBOJHOE
COEIMHEHUE u
OecrpoBOJIHOE COEIUHEHUE
o texHosoruut Wi-Fi)




