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1 e 1 3a1a4M U3yYeHUs TUCHMIIMHBI (MOIYJIs1)

1.1 Heab ocBOeHUST TUCITUILIAHBI.

WN3yueHne NaHHOrO Kypca IIO3BOJUT IOJYYUTh IPEACTABICHUE O COIEPKAHUM, CTPYKTYpE,
OCHOBHBIX TEHIEHIMAX M IMOIXOAaX B 00JacTH oOecreyeHHs KayecTBa, a TaKXKe IMO3HAKOMHUTHCS C

OCHOBHBIMH CUCTCMAMU CTAaHAAPTOB B obactu MCHCIXKMCHTA KauCCTBa.

1.2 3agaun IMCHMIINHBI.

— H3YYUTh COBPCMCHHYIO KOHICHIIIUIO MCHCI?KMCHTA Ka4CCTBA,

— TIO3HAaKOMHTBCS C OT€YECTBEHHON M 3apyOeKHOW UCTOPUEH MEHEeKMEHTA KauecTBa,

— HAY4YUTBHCA NPUMCHATH UHCTPYMCHTLI U MCTObI YIIPABJICHUA KAaUCCTBOM;

— OBJIaACHUC HpO(beCCI/IOHaJIbHBIMI/I noaAxo4aMu K MPOCKTUPOBAHUIO CUCTCM obOecrieueHUs KauyecTBa

Y OpraHU3alMY YIIPaBJICHUSA Ka4€CTBOM IIPOLYKIIMH.

1.3  Mecro AucuMIuIMHBI (MOYJI51) B CTPYKType 00pa3oBaTeIbHOM NPOrpaMMbl

Hucuumnuna «VHpopManMoOHHbIE TEXHOJIOTMH B YHPABICHUU Ka4eCTBOM» OTHOCHUTCS K
00s13aTeNbHOM YacTu 010Ka 1 «IMCIMITITMHBI (MOIYJTH )» Y4eOHOTO TIaHa.

B cootBercTBUU ¢ pabounM y4eOHBIM IJITAHOM TUCIIUIUIMHA U3ydaeTcs Ha | Kypce 1o ouHoi popme

oOydeHus. Bug mpoMexyTOUHON aTTeCcTalluu: 3a4erT.

JlaHHOW AUCUHMIUIMHA CBS3aHA CO CIEAYIOLIIMMH KypCaMH: BBECHHUE B HANPABJIEHUE MOATOTOBKH,

OCHOBBI TEXHUYECKOT'O PETYJIMPOBAHUSL, OCHOBBI IIPOCKTUPOBAHUS ITPOLYKIIUH.

1.4 TlepeyeHp NJIAHMPYEMBIX Ppe3yJbTAaTOB O0y4YeHHUS] MO JHCHUILIMHE (MOAYJIIO),

COOTHECEHHBIX C INIAHMPYEMbIMH Pe3y/1bTATAMM 0CBOCHHUsI 00pa30BaTeIbHON MPOIrPaMMBbl.

N3ydenue naHHO# yueOHON TUCHMIUIMHBI HANpPaBICHO HAa (POPMUPOBAHUE y OOYYAIOLIMXCS

koMmrereurnii: OITK-9

KO,I[ U HAUMCHOBAHUC MHANUKATOPA NOCTUKCHUS
KOMIICTCHIIMH

P C3YyJIbTaThL 06y‘{€HI/IH IO JUCHUITIIINHE

0€30I1aCHOCTH

OIIK-9 Cnocoben pa3pabaTbiBaTh AITOPUTMbI M HPOTPAMMBI, NPUTOAHBIE IS MPAKTHUYECKOTO
OpUMEHEHHUsT B 00JacTH NPOQPEecCHOHATBHON JEesTeTbHOCTH, C MPUMEHEHHEM COBPEMEHHBIX
UH(POPMALMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTUH M C y4eToM TpeOoBaHMN WH(POPMALMOHHOM

HOIIK-1  PazpabGaTpiBaeT  anroputMbl U
OpOTrpaMMbl, TPUTOAHBIE JJIsI MPAKTUYECKOTO
IpUMEHEHHUS B 00JIaCTH YIPaBJICHUS KAYECTBOM

3HAET CHOCOOBI aHaJIn3a pE3yJIbTaTOB
JIeSITETIbHOCTH 10 00ECTIIEYSCHHIO KaYecTBa

yMeeT BBIOMpATh M PEaTH30BbIBATh MEPONPUATHS
B LICJILIX aHaAJIn3a pe3YHLTaTOB OCATCIIBHOCTHU I10
o0ecreueHnIo KauecTna

BJIAJICET HABBIKAMHU [0 aHaJIU3y pe3yJIbTaTOB
NEITEIILHOCTH 110 00ECIIEYEHHNIO KAUeCTBA, B TOM
YHCJIE C IOMOIILIO CKBO3HBIX U T-TeXHOIOTrHi

NOIIK-2 IIpumensier COBPEMECHHBIE
UH(POPMALMOHHO-KOMMYHUKAIIUOHHBIE
TEXHOJIOTHH c y4eToM TpeOOBaHMI
nH(POPMAIMOHHON 06€30MacHOCTH

3HACT TEOPETUYECKHE OCHOBBI U IPAKTHUYECKHUE
NOAXOAbl  pa3pabOTKM  MEpONpHATHH IO
YIIYYIICHUIO B PAMKaX CUCTEMbI MEHEPKMEHTA

yYMEET OIPCACIIATH OTaIllbl mnmpormnecca,
OKa3bIBAKOIINEC HanOOJIbIIEE BIMSHUE HA KAYECTBO

BJIaJIEET METOJOJOTHEN COBPEMEHHBIX MOAXOJ0B
K YIIPABJICHUIO Ka4eCTBOM MPOAYKLHUH,
MPOLECCOB, YCIYr, B TOM YHCJIE C MOMOILIBIO
ckBo3HBIX UT-TexHomorui




PesynpraTel 00y4eHUs MO AUCHUIUIMHE IOCTHTAlOTCS B paMKaX OCYIIECTBICHHMS BCEX BHUIOB
KOHTAKTHOM M CaMOCTOSITENIbHON pabOThl 00y4aromuXxcs B COOTBETCTBUHM C YTBEP)KICHHBIM yUEOHBIM

IIJIaHOM.

WNHauKaTopel TOCTUKEHUS KOMIETEHLUIH CUMTAIOTCS CPOPMHPOBAHHBIMU IPH JIOCTHKEHHUU

COOTBETCTBYIOIUX UM Pe3yJIbTaTOB OOYUEHUSI.

2. CTpyKTypa u cofepkaHue JUCUHUIIIMHDI.

2.1 Pacnpenesienne TpyA0€MKOCTH JUCHHUILVINHBI IO BUAAM PadoT

OO6mast Tpy10EMKOCTh TUCIHUIUIMHBI cocTaBisieT 3 3ad.en. (108 wacoB), ux pacmpepeneHue o

BUaM pabOT MpeACTaBICHO B TabIHIIe:

Bunbt paboTsr Bcero gacos ®dopma 00yueHHs
OuHast
2 cemecTp

KonrakTtHasi paboTa, B TOM 4ucJIe: 32,2 32,2
AyauTOpHBIE 3aHATHS (BCEro): 32 32
3aHATUS JTEKUUOHHOTO TUIIA 16 16
JlaGopaTopHbIe 3aHATHS - -
3aHATHSI CEMUHAPCKOTO TUIA (CEMUHAPBI, TPAKTUYECKHE 16 16
3aHATHUSA)
HNuas konTakTHas padora: 0,2 0,2
KonTpons camocrositenbroi padotsl (KCP) - -
ITpomexyrounas atrecrauus (MIKP) 0,2 0,2
CamocTosiTesibHAsA padoTa, B TOM YHCJIe: 75,8 75,8
[TpopaboTka y4eOHOro (TEeOpETHYECKOr0) MaTepraa 75,8 75,8
[TonroroBka K TeKyuemMy KOHTPOJIO - -
Kontpous: - -
[Toaroroska k 3auery - -
OO0mas Tpy10eMKOCTh yac. 108 108

B TOM 4YHCJIe KOHTAKTHasI 32,2 32,2

padora

3a4. e/l 3 3

2.2 CrpyKTypa IMCHHILIHHBI:

Pacnpenenenue BuaoB yueOHOU pabOTHI U UX TPYIOEMKOCTH IO pa3zesaM JUCHUILUTUHBL. Pa3nens

JTUCLUIIIUHBI, U3y4aeMbIe B 2 CEMECTpE:

KomnuectBo yacos

Ne Avynuropnas pabora Bueaynuropuas
HaumenoBanue paznenon YAHTOp p YAUTOP
Bcero pabota
113 JIP CPC
IIpenmer u o0J1acTh
1 peil 40 5 - 30
yIOpaBlIeHUS] KAYECTBOM
MeTto10J10THYECKE OCHOBEI
2 g 40 5 - 30
yIpaBlIeHUs] KA4eCTBOM
ConepixkaHue COBPEMEHHBIX
3 AeP P 27.8 6 - 15,8
MOJIXOJIOB K YIIPABJICHUIO KAYECTBOM




HUTOI'O o pa3aenam TUCUUTLTAHBI

107,8 16 16 -

75,8

(KCP)

Kontpomns camocrosiTebHOI paboTh

[Ipomexyrounas arrecranus (MKP)

02 | - - -

[ToaroroBka K TeKyIeMy KOHTPOJIIO - - - -

OO01ast Tpy10€MKOCTb 10
JTMCIUTUTAHE

108 - - -

[Tpumeuanwue: JI — nexuun, [13 — npaktudeckue 3ansatst / cemunapsl, JIP — maboparopHsie 3aHaTHS,

CPC — camocrosiTenpHas paboTa CTyieHTa

2.3

Conep:xanue pa3iejoB TUCHUIINHBI:

2.3.1 3auaTHud JeKIHMOHHOT0 THIIA

sranax JKIIII.

®opmMma
Ne HanmenoBanue pasnena Copepxanue paszaena TEKYLIEro
KOHTPOJIA
1 2 3 4
1. |[Ipenmet u oGnacTh ynpasieHusi | KauecTBO M KOHKYpPEHTOCIIOCOOHOCTH B YCTHBIN
KaueCTBOM YCJIOBUSIX PBIHOYHOM SKOHOMUKH. oInpoc
2. |Metononornyeckue ocHoBbl KauecTBO  Kak  OOBEKT  yNpaBJICHUS. YCTHBIN
YIIPABJICHUS Ka4E€CTBOM Hcropuyeckue  acmekTsl  ylpasieHHs | OIpOC,
KAueCTBOM. YTIIPaBJICHHE KayeCcTBOM Ha | PCHICHUC

KeWc-cTaaun

3. |Conepxanue COBPEMEHHBIX
IIOJXOJ0B K yIIPaBJIECHUIO
Ka4eCTBOM

MexnyHapoaHbIE M HAIMOHAILHBIE PEMUHN
B 00JIaCTH KadecTsa.
TEXHOJIOTUHU

NHcTpymMeHTEl U
yIIpaBICHUSA
Opranuzanys ynpaBjleHHS KadeCcTBOM Ha
npeanpuATii. @UHAHCOBBIE ACHEKTHI
YIIPABJICHUS KAYECTBOM.

KauCCTBOM.

YCTHBIN
0Ipoc,
peuieHue
KeHc-cTaau

2.3.2 3aHATHA CEMHHAPCKOIO THIIA

dopMa TEeKyILIEro KOHTPOJIs
HanmeHnoBanue TemaTuka NpakTUYECKUX 3aHATUN
pasnena (cemuHapoB)
1 2 3
[Tpenmer u o6sacThb ITonsaTne kaTeropuu kayectsa. Passurtue Pemrenne cutyannoHHBIX
yIpaBIeHUS HNOHATHA «KadecTBO». Mogens Kano. 3a/1a4, yCTHBIN OIPOC,
Ka4eCTBOM TECTUPOBAHUE, JOKJIAJ
Buapl KOHKYpPEHTOCTIOCOOHOCTH.
Merononoruyeckue KagecTBO Kak 0OBEKT yIpaBiIeHHs Pemrenne cutyanimoHHBIX
OCHOBBI yripaBiieHus | (AHanu3 TpeOOBaHUH K MOJIUTUKE B 00JIaCTH 3a/1a4, YCTHBIN OIIPOC,
Ka4eCTBOM KauecTBa) TECTUPOBAHUE, TOKJIAJ, KEHC-
cTanu
Hcropuueckue aceKThl yIpaBIeHUs Keiic ctanu, TectupoBanue
KauecTBOM (DBOJIIOLMS TOJIXO/I0B K
YIIPABJICHUIO KAYECTBOM, HALIMOHAJIbHBIE




KOHLEMNINH YIIPaBJIEHUSA KaU€CTBOM, CUCTEMBI
yIpaBJIEHUS KaY€CTBOM)

Coneprxanue
COBPEMEHHBIX
MOJIXOJIOB K
YIIPaBICHUIO
KaueCTBOM

oOJactu

MG)KILyHaPOIIHBIG " HAlITMOHAJIBHBIC ITPEMHU B

TEXHOJIOTUH YIIPABJICHUS KAYECTBOM.
Opranuzanys ynpaBjieHHs KaueCTBOM Ha
npeanpuaTii. PUHAHCOBBIE ACTIEKTHI
YIIPABJICHUS KAYECTBOM.

PewreHne cutyanimoHHbBIX
3a/1a4, YCTHBIN OIIpOC,
TECTUPOBAHUE, TOKJIAJ, KEHC-
cragu

KadecTBa. IHCTpyMEHTBI U

24

ITpumeuanue: O — ompoc.

2.3.3 JlaGopaTopHble 3aHATHS.
Jlabopamopnule 3auamus - He npedycMOmpeHbl

2.3.4 IlpuMepHasi TeMAaTHKA KYPCOBBIX padoT (IPOEKTOB)
Kypcosvie pabomei - He npedycmompenvl

IlepeuyeHb y4eOHO-MeTOANYECKOr0 O0ecmeYeHUsi IS CAMOCTOATEJbHON PadoThl

00yYarIMXCH M0 TUCHUILINHE (MOIYJIIO)

Ilepedyenp yueOHO-METOAMYECKOTO 00ECTICUCHHUS TUCITUTIITMHBI
Ne Bun CPC TI0 BBITIOJIHEHUIO CAMOCTOSITETIbHON paboThI
1 2 3
1 [TpopaboTka yueOHOTO VYmpasinenue kadecTBoM. [IpakTukym : ydeOHOe mocobue st
(TeopeTUYecKoro) By30B / E. A. T'opbamko [u ap.] ; mon pemakuumedr E. A.
Marepuaa lopbamko. — 2-e usn., ucnp. — MockBa : HM3matenbcTBo
HOpaiit, 2021. — 323 c. — (Bsicmee obpa3oBanue). — ISBN
978-5-534-00907-1. — Texkcr : anextponHsit // ObC HOpaiit
2 |CamocTosTeNnbHOE H3YUCHHE [oajir]. — URL: https:/urait.ru/bcode/469623
TEOPETUYECKOr0 MaTepraa
3 ITonroroBka K TEKyIemy
KOHTPOJIIO

Y4eOHO-MeTOoIMUeCKUEe MaTepHaIbl ISl CAMOCTOSITEILHON paboThl 00YJarOIUXCs U3 YHCIIA

WHBAJINIOB U JIUII C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMH 3710poBbst (OB3) npenocrapmustoTes B popmax,
a/IalITUPOBAHHBIX K OTPAaHUYEHHSIM UX 3/J0POBbS U BOCHPUATHS UH(POPMAIIHH:

— B opme ayauocaiina,

— B I1e4aTHoOM (opme,

— B I1e4aTHoOM (opme,

JUist UL ¢ HapYUICHUSIMU 3PEHUS:
— B I1€4aTHOM (hopMe yBEIMUCHHBIM MIPHU(PTOM,
— B (popMe 3IIEKTPOHHOTO IOKYMEHTA,

— B re4yaTHoi (opme Ha si3bike bpaiins.

JList L ¢ HapyLIEHUsIMU CITyXa:

— B (popMe 3IEKTPOHHOTO JOKYMEHTA.
JUnist U1y ¢ HapyIIeHUsSIMU ONTOPHO-/IBUTaTeIbHOTO arapara:



https://urait.ru/bcode/469623

— B (popMe 3JIEKTPOHHOTO JOKYMEHTA,

— B opme ayauodaiina.

JlaHHBIH IepevYeHb MOKET OBITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHHT€HTA
00ydaronuxcs.

3. Oo0pa3oBaTte/ibHbIE TEXHOJIOTHH

B xo/me u3yueHUs] AUCIHUILTUHBI TPEIYCMOTPEHO UCIIOIB30BAHUE CICAYIONIMX 00pa30BaTEIbHBIX
TEXHOJIOTHI1: JICKIMH, TIPAKTUUCCKUE 3aHITHS, CAMOCTOSTe/IbHAs pab0Ta CTYACHTOB.

KoMmreTeHTHOCTHBIH MOIX0/1 B paMKaXx MpenoaBaHus TUCIUILIHHbBI PeaTr3yeTCs B UCIIOIb30BAHUN
WHTCPAKTUBHBIX TEXHOJOTMH M aKTUBHBIX METOJOB (paboTa B MajbIX TpYINIax) B COYETAHUU C
BHEAYIUTOPHOU pabOTOM.

WHupopMalMoOHHbIC TEXHOJIOTHH, MPUMEHSIEMbIE NPU HM3YYCHUHU JIUCHHUIUIMHBIL HCIIOJb30BaHHE
WHGOPMAIIMOHHBIX PECYpPCOB, AOCTYIHBIX B MH()OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOM ceTH MHTepHeT,
Google Docs, Mentimeter, Microsoft Power Point, Microsoft Excel.

AnantuBHbIC 00pa30BATEIbHBIC TEXHOJOTHH, MPUMCHSIEMbIC MPU WU3YyYCHUH JAUCIUIUIMHBI — IS
JIMII ¢ OTPAaHUYCHHBIMH BO3MOKHOCTSIMH 370POBbs IMPEIYyCMOTPEHA OpraHM3alus KOHCYJIbTAIUH C
HCIOJIb30BAHUEM AJICKTPOHHOU TIOYTHI.

4. OneHo4HbIC CpPeACTBA VI TEKYLIero KOHTPOJIS yCIeBaeMOCTH M NPOMEKYTOYHOH
aTTrecTanuu

OreHOUHBIE CPECTBA MpeIHa3HAUYEHBI Ui KOHTPOJS M OLEHKH 00pa3oBaTENbHBIX JTOCTHKEHUI
00yyYaromuxcs, OCBOMBIIMX Iporpammy y4yeOHOW mucuuruiiHel «MH(popManmoHHble TEXHOJIOTHH B
yIPaBIECHUN Kau€CTBOM.

OneHOYHbIE CPEACTBA BKIOYAET KOHTPOJIbHBIE MaTepHalIbl AJIs IPOBEACHUS TEKYLIETO KOHTPOJIS
B (hopMe TECTOBBIX 3a/laHUM, KeWC-CTaH, CUTYAI[MOHHBIX 3a/1a4 U IPOMEXKYTOYHOH aTTecTanuu B hopme
BOIIPOCOB K 3a4€TYy.

Kon n naumenoBanue HaumeHoBaHuEe OLIEHOYHOTO CPEACTBA
Pe3ynbraThl 00yueHus
Ne WHJUKaTOpa IIpomexyTouHas
(B COOTBETCTBHH C II. N
n/m | (B COOTBETCTBHH C TI. 1.4) Tekyuuit KOHTPOIb aTTecTanus
1.4) )
NOIIK-1 3HaeT crnocoObl aHamm3a | Ompoc, Bonpoc Ha
Pa3pabatriBaer pe3yabTaToOB TECTUPOBAHUE JK3aMEHe
aITrOPUTMBI U | JeSTeIbHOCTH o
MIpOrpamMMBbl, 00€eCIeYeHHI0 KaueCcTBa
MIPUTOTHBIE JUId | yMeeT  BbIOMpaTh | Bomnpoc na
MPaKTUYECKOTO peaanu30BbIBATh Pemenne JK3aMEHe
MIPUMEHEHUS B | MEpONIPUATHS B UENSIX | CUTYalIMOHHBIX
00JacTH ynpaBleHUs | aHaIHM3a pe3yJbTaToB | 3a/1ad, YCTHBIM
1 Kaue€CTBOM IEATEIIbHOCTU 1o | orpoc,
00eCIIeYeHHIO KauecTBa | TECTUPOBAHUE,
JOKJIa]
BaageeT HaBblIkamMu 10 | Kelic-ctagu Bomnpoc Ha
aHaJIu3y  pe3yJbTaToOB JK3aMEHe
JeATETbHOCTH o
00eCIIeUYeHNIO KAa4vecTBa,
B TOM YHCJIE€ C TOMOIIBIO
CKBO3HBIX UT-
TEXHOJIOTHI




NOIIK-2 TIpumensier
COBpPEMEHHBIE
MH(POPMALMOHHO-
KOMMYHHUKAI[HOHHBIE
TEXHOJIOTHH C Y4E€TOM
TpeboBaHU
MH(POPMALTMOHHON
Oe3omacHoOCTH

3HAET Teoperuueckue | Onpoc, Bomnpoc na
OCHOBBI U IIPAKTHYECKHUE | TECTUPOBAHUE JK3aMEHE
MOJIXOJIBI Pa3pabOTKH
MEpONPUATHN o
YIIYUYIIEHHUIO
YMEET ONpeeNsATh dTansl | Pemenue Bomnpoc Ha
mmpouecca, CUTYallMOHHBIX JK3aMEHE
OKa3bIBaIOIIUE 3a/1a4, yCTHBIN
HauOoJIpIIIee BIMSHUE Ha | OIpPOC,
Ka4eCTBO TECTUPOBAHUE,

JIOKJIaJ1
BJIaJIcET MeTonoiorueu | Pemenue Bomnpoc Ha
COBPEMEHHBIX IOAXOJIOB | CUTYallHOHHBIX JK3aMEHE
K YIIPABJICHUIO | 3a/1a4, YCTHBIN
KaueCTBOM IPOAYKIIMH, | OIIPOC,
IIPOLIECCOB, YCIIyT, B TOM | TECTUPOBAHHUE,
YHUCJIE C IIOMOLIBIO JIOKJIaJ1

CKBO3HBIX nT-

TEXHOJIOTUH

TunoBble KOHTPOJIbHbIE 32JaHUA HJIN HHbIE MAaTePHAJIbI, HE0OXOAUMBIe [JIsl OLIEeHKH 3HAHMI,
YMeHMii, HABBIKOB U (MJIH) ONBITA AeATeIbHOCTH, XapaKTePHU3yIOLIUX 3Tanbl (OPMUPOBAHUSA
KOMIIeTeHIUii B mpolecce 0CBOeHHs 00pa30BaTeIbHON NPOrpaMMblI

ITIpuMepHBIEC TEMBI JOKJIAAO0B:

o OcCHOBHBIE 3Talbl CTAHOBJICHHS COBPEMEHHOH (hrocodun kauecTna.

o [Iporpamma MeHeaKMeHTa KauecTBa JleMUHra: akcuoMbl U «14 IMyHKTOBY.

o [Iporpamma MeHemKkMeHTa KadecTBa JleMuHra: «TpyAHOCTH U (anbCTapThl», «7
CMEpTeNbHBIX 00JIe3HEe»; TeOpus «TITyOMHHOT0» 3HAHUS.

° Lennas peaknus no Jlemunry, nuki JlemuHra.

o Bxiag B MEHEIPKMEHT Ka4yeCTBa SIIOHCKUX YUYEHBIX. «SIITOHCKOE 4y 10».

o «bepexnnBoe mpousBoACcTBO». LllecTs curm.

o [Iporpamma «Houb gedexroB» Kpocou.

o Cratuctuueckre MeToabl KOHTpousd KadecTBa. Vcnonb3oBanue quarpamm Ilapero u
Nimukasel.

o Cratuctuueckre MeTozbl KOHTpoJs KadecTBa. KoHTposnbHbIE KapThl. KOHTpPOJIBHBIM
JIUCTOK.

o [Tonsartue BceoOuiero ynpasieHus: kauecTBOM. OCHOBHBIE JIEMEHTHI.

o dunocodus kauecta JKypana.

o IToka3arenu kayecTBa MPOLYKIUU.

° [Toxxoasl Kapuo U KanI3€H.

o Monenb 00y4eHus MEHEPKMEHTY KauecTBa.

o OBOIOIMS MTOHATHUS KaueCTBa.

o WNHcTpyMeHTHI yIpaBJIEHUS] KAayecTBOM: OJIOK-cXeMa Tpolecca, BBIABICHUE
KPUTHYECKOI'0 UHIIUJICHTA.

o IIponieccHslii TOAXO B YIIPABICHUN Ka4YECTBOM.

Kpyxxu xauectsa. IIporpamma nsith HyJen.
SInoHckue MozeNN yIIPaBICHUS KAYECTBOM.
Knaccudukanus 3aTpaT Ha KauecTBo.
3aTpaThl Ha COOTBETCTBUE U HECOOTBETCTBHE, IOTEPH.



J [Ipo¢uns kauecTBa. KoHnenuus nroma KkauecTsa.

J PazBepTriBaHne GyHKINHU KaueCTBa: INIAHUPOBAHUE POIYKTa, TPOSKTUPOBAHNE TPOAYKTA,
MIPOEKTHUPOBAHKE TPOLIECCa, TPOSKTUPOBAHNE POU3BOICTBA.

J CranpapTusanus U yrpaBlieHHEe Ka4eCTBOM MPOAYKLIUH.

o Crangaptel cepun [SO 9000.

J Turb!l ay TMTOPCKUX MPOBEPOK KaueCcTBa Ha MPEIIPUATHH.

o [ToaroroBka k BHEIIHEMY ayIUTy Ha cooTBeTCTBHE cTanaapTy [SO 9001.

o ITerns xauectsa.

Buenpenne TQM Ha poccUICKUX MPEANPUATHIX.

[Ipe3enranuonnblii Matepuan k aoknany cocrasisercs B IIIIIT Microsoft Office. Bpems noknana — e
6ombmie 10 munyT. Ilocie OKOHYaHUS JOKJIaJa M CECCHHM «BOIPOC-OTBET» CTYACHTHI 3aIlONHSIOT
orieHouHyt0 (hopmy Ha mnatdopme Google Docs.

Kpurepun ouenku noxnana (ot 1 go 5):

CootBeTcTBHE COAEPIKAHUS NOKIIAAA 3asIBICHHON TEMaTHKE

Jlorn4HOCTH ¥ OCIEA0BATEIBHOCTD B U3JI0KEHUH MaTepHaa

CBoboiHOE BiaJIcHHE MaTepHaIOM

JlOCTYyHOCTh B U3JI0)KEHUH, YMEHHUE 3aUHTEPECOBATh ayAUTOPUIO

I'paMOTHOCTB U KyJIbTYypa peun

KauecTBO 1EMOHCTpallMOHHBIX MAaTEPUAIIOB, YMECTHOCTD UX UCIIOJIb30BaHUS B I0KJIA/IE
[TonHOTa OTBETOB HA BOIPOCHL.

IIprMephI TECTOBLIX 3aJIaHUN:

1. Konnenius «Illects curm» HampasieHa Ha pelIeHUE CASAYIOMIEeH 3a1auu:
a) MOBBIIICHUC YIOBJICTBOPCHHOCTH KIIMCHTOB,
0) CoKpaIllleHue BPEMEHHU OTIEPAIMOHHOTO IHKIIA;
B) YMEHbIICHNUE YNCIa 1e(PEKTOB;
T') BCE BBILIEMIEPEUHUCICHHOE BEPHO.

2. Yucno neeKToB Ha OIMH MUJTHOH BO3MOXKHOCTEH, KOTOPOMY COOTBETCTBYET YPOBEHb CHI'M, —
3TO:

a) 3,4 (6);

0) 6210 (4);

B) 308 537 (2);

') BCE COOTBETCTBYET.

3. B cootBercTBUM ¢ ¢uinocopueil Kaia3eH BbICIIEe PYKOBOJCTBO JOJDKHO HCIIONB30BaTh Ha
noJjiepskaHue JOCTUTHYTOTO YPOBHSI TEXHUYECKUX U YIIPABICHUYECKUX TEXHOJOTHI He Ooree:

a) 20% cBoero BpeMeHH;

6) 80% cBoero BpeMeHH;

B) 100% cBOEro BpeMeHu.

4. VHCTpyMEHT, TNpHUMEHSEMBIH sl oToOpakeHHs (PAKTOpPOB B TOPSAKE YMEHBLICHUS UX
3HAYUMOCTH, — 3TO:

a) quarpamma Vcukass,

0) Auarpamma CpozcTBa;

B) nuarpamma Ilapero;

I') cTpaT(UKALNN TaHHBIX.



5. C noMomnibio AuarpaMMbl pacCEeMBaHUsI MOKHO OMPEIETUTh:

a) 3aBUCHUMOCTb OJHOU NMEPEMEHHON BETUYHHBI OT IPYTOii;

0) BEepOSITHOCTh OTKIIOHCHHUS MIEPEMEHHON OT HOPMATHUBHOTO 3HAUCHUS;
B) IPUYUHHO-CJIEICTBEHHBIE CBSI3U OJIHOM MEPEMEHHOM C IPYToii;

') HUYETO U3 BBILIENEPEUHCICHHOTO.

6. Ilpu3Haky, aHATU3UpPyEeMbIe ¢ MMOMOIIBI0 auarpaMMel [lapeto, JOKHBI OBITH MPEABAPUTEIHHO
YIOPSI0YCHBI:

a) 10 YMEHBIICHHUIO YaCTOTHl BCTPEYaEMOCTH;

0) BO3paCTaHMIO BAXXHOCTH U1 TOTPEOUTENS;

B) BO3pAacTaHUIO PUCKA JUIs TOTPEOUTEIS;

I') He TpeOYIOT NpeABAPUTEIHHOTO YIIOPSA0UUBAHUS.

7. DTamn >KM3HEHHOTO LMKJA MPOAYKLUUH, HA KOTOPOM JOJKHO HPEIOTBPALIAThCs OOJBIIMHCTBO
nedeKToB, — 3TO:

a) MPOCKTUPOBAHUE U Pa3pabOTKa;

0) IPOU3BOJICTBO;

B) TEXHUYECKAasl MOATOTOBKA MPOU3BOJICTBA;

T') IOCJICTIPOAAKHOE 00CITyKUBAHHE.

8. 3nauenue curmbl B KoHuenuu «Illects curm» nokaspIBaer:
a) KaK 4acTO MOKET BO3HUKATh JIE(EKT;

0) HACKOJIBKO BEJIHK OyJI€T BOZMOKHBIN 1e(DeKT;

B) BEJIMUMHY NApTHH 111 KOHTPOJIS,

') HUYETO U3 BBIIIETIEPEUHCICHHOTO.

TecroBble 3a1aHUs TEHEPUPYIOTCS ¢ TOMOILBIO I poBoH TaThopmsl Mentimeter.
Pe3ynbraThl TECTUPOBAHUS YYUTHIBAIOTCS IIPU BBICTABICHUH (DUHAIBHBIX OLEHOK.

IIpuMep cuTYalmMOHHOU 3aJ1a4Uu:

B xommnanuu X ObUIO MPUHATO PELICHUE O TEPEX0/ie Ha HOBYIO CUCTEMY JIEKTPOHHOM MOYTHI C
COBPEMEHHBIMHU XapAKTEPUCTUKAMHU — PACIIMPEHHBIMU BHEIIHMMHU BO3MOKHOCTSIMU M ONLMAMU IS
rwianupoBanus. [T -MeHemkepoM ObUIM MPOAHATM3MPOBAHBI MMEIOIIUECS HAa PhIHKE MPEATIOKCHHUS U
MIPUHATO PEIICHUE O BHIOOPE MPOrpaMMBbl B COOTBETCTBUH C HEOOXOIUMBIMHU XapakTepuctukamu. [Tocie
3aKyIKd TporpaMMbl OHa OblJla YCTaHOBJIEHAa, M BCEM COTPYAHHMKAM pPa30CIaHO PYKOBOJCTBO
noJip30Batessi. Mecsil CIycTss MEHEDKEp IMOJyYMJI MHOXECTBO JKalo0 M MPETeH3WH OT CIIy)KalluXx,
KOTOpPBIE HE OCBOWIIM (D)YHKIIUU CUCTEMBI U CYUTAIIH, YTO PYKOBOJCTBO ITOJIb30BATENIsl HAMMCAHO CIUILIKOM
CJIOKHBIM SI3bIKOM. IIpoBeneHHOe O0ydeHHEe MPUHECTIO ONpENeICHHBIE PE3yJIbTaThl, HO CIyCTS MECSI
MeHeKepy NPEeAbABISIIN BCE TE e MPETEH3UH I10 MTOBOY HETOHUMaHUs (DYHKIIHI CUCTEMBI M HEYJTaYHO
COCTaBJICHHOI'O PyKOBOJICTBA.

[Tocne ncnoap30BaHUs METO/IA «IIECTh ITOUeMy?» Oblia MMoJyyeHa cieaytoas KapTHHa:

B uem Canyskamye HeZJOBOJIbHBI M TPEABSBISAIOT IPETEH3UH K HOBOW CUCTEME
COCTOUT AIEKTPOHHOU IMOYThI
npobaema?
1 [Touemy? Cayxaiye He TOHUMAIOT, KaK UCIOIb30BaTh (DYHKIIMU 3TOH CUCTEMBI




2 Ilouemy? Cnyxammx He 00y4rin paboTe ¢ HOBOM CHCTEMOM, UX HEe CHAOIMIH
JOCTYITHBIM PYKOBOJICTBOM, U UM HE JaJli BO3MOKHOCTH BBICKA3aTh CBOE
MHEHHUE O TOM, KaKUM TPeOOBaHUAM JIOJDKHA OTBEYATh HOBAsl CHCTEMa

3 [Houemy? Menemxep ornena [T He yaenun 101KHOTO BHUMAHUS ITPOLIECCY
TUTAHUPOBAHMS, IPUHSUII PELICHHE O BEIOOpE HOBOW CUCTEMBI, HE
MIOMHTEPECOBABIINCH MOTPEOHOCTIMH CITYKALIUX, HE Y4el He0OOXOAUMOCTh
npeBapuTeIbHON MOATOTOBKH, HE JOBEJ HE00X0AUMYIO HH(POPMAIIHIO JI0
CBEJICHUS CITyXKallluX, UCIIOJIb3YS pa3HOOOpa3Hble HHPOPMALMOHHBIE
KaHaJjbl, HE IPOCMOTPET PyKOBOJICTBO BMECTE CO CIy’KaIllMMH (B
9KCIIEPUMEHTAJIBLHON IPYyIIE) — HE UCIIOJIb30BaH LUK JleMuHra

4 Tlouemy? MeHexep He IOTyYrIT yKa3aHUU U IIOMOLIU OT CBOErO Ha4aJIbHUKA
U He Tpo1es1 00y4eHHs 0 TNIAHUPOBAHUIO TIPOIIECCOB
5 [Touemy? BryTtpeHHue npouecchl, KOTOpbIE IPUMEHSIOTCS B KOMIIAHUH, HEAOCTATOYHO
3 PEeKTUBHBI, TUCIUIUIMHA TPUMEHEHUS HaJUIEKAIIUX MTPOLIECCOB
OTCYTCTBYET
6Ilouemy? Bricuiee pykoBOICTBO HE YAENSET JOKHOTO BHUMAHHS (HOPMUPOBAHHIO

MIPOU3BOJICTBEHHOM KYJIBTYpbI, KOTOpas obecrieuuBaeT 3¢ (HeKTUBHOCTh
BHYTPEHHHUX MTPOLIECCOB

3aoanue: Chopmynupyiite mpobdieMy MpOU3BOACTBEHHOTO XapaKTepa U3 Balled CTyIeHYECKOM
YKU3HU U UCTIONIb3YHTE METO/ «IIIEeCTh TToYeMy ?» JJIsl ONpeIeICHHs IPUYUH BO3HUKHOBEHUS MPOOTIEMBI.

Ilpumep keiic-cTanu:

Meton QFD mpexacraBnser co0oil TEXHOJIOTHIO TPOSKTUPOBAHUS W3ACTUN W TPOIECCOB,
MO3BOJISIONIYI0 IPe0OPa30BhIBATh MOKEIAHUS MOTPEOUTENS B TEXHUUECKUE TPEOOBAHUS K U3IACTUSIM H
rnapaMeTrpaM IpoLEeccOB MX Npou3BoAcTBa. OCHOBHas LE€Jdb HCIOJIB30BAHHUA JTOrO METoJA —
rapaHTHPOBaTh, 4YTO 3aMpOCHl MOTpeOUTeNss OynyT BKIIOUEHBI B KaXIbI AacleKT IpOLEcCOB, OT
MPOSKTUPOBAHMSI M pa3pabOTKU MPOIYKINH (YCIYTH) 10 €€ U3roToBiIeHus (okazanus). [IpucmymmBaTscs
K MIOTPEOUTENSIM M IIOHUMATh UX — 3TO OCHOBHAS YepTa JaHHOT0 MeTo1a. OJJHAKO UX 3aIIPOCH] IPUHUMAIOT
KaK TpaBWJIO, NPUHUMAIOT (opMy oOmmx 3asBieHuil. Hampumep, moTpeOUTENs MOXKET BBIPA3UTh
MoJKeJlaHue, 4ToObl MOCYIOMOEYHAsl MallMHA TIATEIbHO MbUIA TMOCYQy Wiu uyToO0bl MP3-meep nmen
BBICOKOE KaueCTBO BOCIPOM3BEACHUS 3BYKa, UM YTOOBI IBEPIIAa aBTOMOOMIIS 3aKpbhIBAJIach OECUTYMHO H
T.A. Jnsa ueneit mpousBoacTBa HEOOXOOUMO COOTHECTH JAaHHBIE TPEOOBAaHHUS C TEXHHUYECKUMH
napaMeTpamMu HU3JENNs, ¢ BO3MOXXHOCTSIMU IIPOM3BOJCTBEHHOIO Ipouecca. Iloaromy oauH M3 3TanoB
pa3BepThiBaHMs (PYHKIIMM KauecTBa CBS3aH C MEPEBOAOM TpeOOBaHUI MOTpeOHTENel B TEXHHUYECKUE
XapaKTEPUCTHUKH.

Ilo BHemHeMy BUAY MaTpulla HAallOMUHAET JOM, [OATOMY OHa IOJIy4YMja Ha3BaHHUE «JIoMa
KauecTBay.

ITocTpoenne MaTpHULIbI «I0Ma Ka4eCTBa» BKIIOYAET 6 OCHOBHBIX 3TAIlOB!

1. BolsBieHHE TOXeNaHUM MOTpeOuTeNneld W OmpesAeseHHe BaXXHOCTH 3TUX TpeOOBaHUU IS
noTpeOuTens.

2. OmpeneneHrue TEXHUYECKHX XapaKTEPUCTUK, HEOOXOAMMBIX JUIS YJOBIETBOPEHUS HYXKI
noTpeOuTeNs, ¥ MOCTPOCHHE «KPBIIMIM» «JOMa KayecTBa», T.€. YCTAHOBJICHHE B3aHMMOCBS3U MEXKIY
TEXHUYECKUMHU XapaKTEPUCTUKAMHU. TEeXHHUUECKUE XapaKTEPHUCTUKU 00s3aTEIbHO JOJKHBI OBITH



U3MEPUMBIMH, T.K. PE3yJIbTaThl Mpolecca OyIyT KOHTPOJIMPOBATHCS U CPABHUBATHCS C MMOCTABICHHBIMU
LEJSMU.

3. TlepeBox moxenaHnuid morpeOuTeNeil B KOHKPETHBIE TEXHUYECKHE XapaKTEPUCTHKH, T.C.
YCTAHOBJICHHE B3aMMOCBSI3EH MEX]y MOKETaHUAMHU U XapakTepucTukamu. [Ipu 3ToM ofHa TeXHUYecKas
XapaKTepUCTHKA MOXKET YAOBJIETBOPATh HECKOJIBKO TPeOOBaHWN MM OJHO TpeOOBaHUE MOXKET OBITH
YIIOBJIETBOPEHO HECKOJIBKUMH TEXHUYECKMMHU XapaKTEPUCTUKAaMHU. 3aTeM yCTAaHABJIMBAETCS TECHOTA H
CHJIA CBSI3M M@Ky HUMH.

4. OueHka aHAJIOTUYHON MPOAYKIIMH KOHKYPEHTOB, UYTO BKJIIOYAET PAaHXMPOBAHUE 3HAUMMOCTHU
KaX/10T0 TpeOOBaHUS MOTpeOMTENeil M OLEHKY CYIIECTBYIOIIEH Ha pBIHKE MNPOAYKUMU (YCIyr) Ha
COOTBETCTBUE TPEOOBAHUSM.

5. OueHka TEXHUYECKH XapaKTEPUCTUK M PAa3BUTHE L. DTall 3aKII0YaeTcs B ONpEAeICHUN
TaKUX TEXHUYECKUX I[apaMeTpOB KauecTBa CO3JaBa€MOro MpPOAYKTa, KOTOpBIE, IO MHEHHIO
MIPOU3BOJIUTENS, HE TOJNBKO OyAyT COOTBETCTBOBATh OXUAAHUSAM IOTpeOUTENs, HO M olecreyar
KOHKYPEHTOCTIOCOOHOCTh CO3aBaeMOM MPOAYKIUH B IUTAHUPYEMOM CEKTOPE PhIHKA.

6. YCTaHOBIICHHE TEXHUUYECKUX XaPAKTEPUCTHUK, MOATISKAIINX ONTUMHU3AIUH.

3amanue: ucnonbdys Meron QFD, BemonHuTe paboTy OXHOMY M3 CIEAYIOUIMX IPOIECCOB:
npuoOpeTeHne KHHUI B KHIDKHOM Mara3uHe YHHBEPCHUTETa; K ayAUTOPUH, B KOTOPOH INPOXOMIST
ayJUTOpHBIE 3aHATHS; K pabote OydeTta B By3e.

J1J1s1 5TOTO BBIMIOJTHAUTE CIIEIYIONINE ASHCTBHsI ¢ ToMoIIbio Excel-mabnona “House of Quality™:

* [IepeuncnuTe OCHOBHBIE TpeOOBaHUs K BEIOpAaHHOMY IMporieccy (C T.3. MOTpeOuTens).

* OnpenenuTe CUCTEMY «KaK», T.€. KOMIUIEKC TEXHUYECKUX MapaMeTpoB (C T.3. MPOU3BOJUTEIS).

* TlocTpoiiTe MaTpuily B3aMMOCBS3€H TOTPEOUTETHCKUX TPEOOBAHMNM M TEXHHUYECKUX
XapaKTePUCTHK.

* [TocTpoiiTe «KpBIIIY» «I0Ma KaueCTBa» U OLIEHUTE B3aUMOCBSI3b TEXHUYECKHX XapaKTEPUCTHK.

 CpaBHHTE BBIOpaHHBIN BAMH IPOIIECC C KOHKYPEHTaMU (C T.3. HOTPEOUTEII).

* OLIEHUTE TEXHUYECKHE XapaKTEPUCTUKH C BalllUMH KOHKYPEHTAMH (C T.3. IPOU3BOAUTENS).

OdopmuTh BBIOIIHEHHOE 337aHue B BUje npe3entanuu Microsoft Power Point ¢ yctHbIiMu
MOSICHEHHUSIMH.

3a4eTHO-3K3aMeHAllMOHHbIEC MATEPHAJIBI /IS IPOMEKYTOYHOM aTTecTAMN (IK3aMeH/3a4eT)
Cnmcox BONPOCOB 1Jisl NOATOTOBKH K 3a4eTy

KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTD B YCIOBUSAX PHIHOYHON SKOHOMUKHU
[TonsaTHE KaTeropuu KayecTsBa

KauecTBo Kak cOCTaBIAIOMINN 3JIEMEHT KOHKYPEHTOCIIOCOOHOCTH
CoeTsl 110 NpUMeHEHHIO Mozenu Kano

[onnenka simoHCKUMH (paOpUKAHTAMU PyCCKHX TOBapOB

OrneHka KOHKYpPEHTOCTIOCOOHOCTH

OreHKa KOHKYPEHTOCTIOCOOHOCTH POy KIHH

OrneHka KOHKYPEHTOCTIOCOOHOCTH TPEANPHUATHS

KauecTBo Kak 0OBEKT yIpaBiIeHUs

VYnpaBieHrne KaueCTBOM: MOHATHE, PYHKLIUU U METOIbI

CucTeMHBI TOIXO0/ K YIIPABICHUIO KAYeCTBOM

Crparernyeckoe 1 TaKTHUECKOE yIpaBJIeHUE KAYeCTBOM  Ha MPEANPHITUN
HcTopuueckue aclieKThl yIpaBiIeHUs Ka4YeCTBOM

DBOITIOLNS YIIPABICHUS KAaUeCTBOM

3apyOexHbIe MOETH YIPABJICHUS KaUeCTBOM
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16.  YerslpHaauats npuHUUIOB J. JlemuHra

17. HannoHanpHbIe KOHLIEIIUY YIIPABICHUSA KA4ECTBOM

18. Cucremsl ynpaBiaeHHs Ka4eCTBOM

19. CucremMpl MEHEKMEHTA KauecTBa HA OCHOBE MeXIyHapoaHbIX cra”paproB MCO cepumn
9000

20.  CucreMsbl 3KOJIOIMYECKOI0 MEHEIKMEHTA HA OCHOBE MEXAYHapOAHbIX  CTaHAAPTOB
NCO cepun 14000

21. OtpacneBble CUCTEMbl MEHEPKMEHTA Ka4eCTBa

22.  CrangapTsl oOecIieueHus 310pOBbsi, 0€30MaCHOCTH U COLUAIEHONW OTBETCTBEHHOCTH

23.  VHTEerpupoBaHHBIE CUCTEMBI MEHEKMEHTA

24.  HVHTErpupOBaHHBIE CUCTEMBI MEHEKMEHTA HA OCHOBE MEK/YHApPOIHBIX CTaHIapTOB

25.  HMHTEerpupoBaHHBIE CUCTEMBI MEHEKMEHTA KaUeCTBA B KOPIIOPATUBHBIX CTPYKTYpax

26.  Konnenmws BceoOmero ynpasinenus kauecTBoM (TQM)

27. [Mpunuunsr TQM

28. MexayHapoaHbIE PEMUU B 00JIACTH KayecTBa

29.  HamumoHanbHbIe IPEMHUH B 00JIACTH KayecTBa

30.  Poccuiickue npemMuun B 06JaCTH Ka4ecTBa

31.  VHCTpyMEHTHI U TEXHOJIOIMH yIPABIEHUS KaU€CTBOM

32.  CeMb MHCTPYMEHTOB YIIpaBJICHUS KaYECTBOM

33.  TexHomnorus pa3BepThIBaHUS (PYHKIUHN KayecTBa

34.  FMEA-ananus

35.  VYmnpaBieHue OTHOIICHUSMH C TIOTPEOUTEISIMU

36.  CALS-texHomorun

37.  Konuenuus «lIlects curm»

38.  CratucTHuecknue METObI KOHTPOJII KauecTBa

39.  OyHKUMOHAIBLHO-CTOMMOCTHOM aHAN3

40.  COamaHcupoBaHHas CHCTEMa IoKa3aTese

41.  «Cucrema 20 xmrouein»

42.  ®opMHpPOBaHUE CUCTEMbI MEHEKMEHTA KaueCTBA HA IPEIIPUITHH

43.  IIpobGnembl BHEIPEHHUS U Pa3BUTHS CUCTEM MEHEDKMEHTAa KayecTBa  Ha  POCCHMCKHX
MPEIIPUATHIX

44.  Opranuzanus 1 QyHKIIMOHUPOBAHUE CITYXKObI yIIpaBICHUS Ka4eCTBOM Ha
PEeaIPUATHH

45.  Opranu3zanus TEXHUYECKOTO0 KOHTPOJISI KaUeCTBA MPOAYKLNHU HA IPEAPUATHH

46.  AynuT cucTeMbl MEHEDKMEHTA KauecTBa Ha IPEAIPUITUN

47.  DuHAHCOBBIE aCHEKTHI YIIPABJICHUS KAYECTBOM B MexAyHapoaHbIx cTanaaprax MCO cepun
9000

48.  DKOHOMMYECKMH MEXaHHM3M YIpAaBJICHUs 3aTpaTaMUd B CUCTEME MEHEKMEHTAa KauyecTBa
MIPEANPUATHSL.

49. OueHka pe3yIbTaTUBHOCTU U 3(P(HEKTUBHOCTH CUCTEMBI MEHEJDKMEHTA KauecTBa
MPEaIPUATHS

IIpumepsn1 OuiteToB
JK3aMeHAlMOHHBIN omier Nel.

1. Oransl peanuzaunu FMEA-ananusa.
2. YeTplpHaaUaTh IPUHIUIIOB J[eMUHra.

9 ¢e

3. [onsaTue “kayecTBO” U “Ka4eCTBEHHBIN MPOAYKT’, “yIOBIETBOPEHHOCTh OTPEOUTENS .



Kpurtepumn ouenkn:

- OTMETKA «32a4eTHO0» BBICTABIIETCS C yU4eTOM C(HOPMHUPOBAHHOCTH KOMIIETEHIIUH ,eCITU JaH MOJIHBIMH,
MPaBUJIbHBIN OTBET, MAaTEPHUAIT U3JI0KEH B ONPEIEIEHHON JOTHUECKOM MOCIEA0BATENEHOCTH IEMOHCTPUPYETCS
MHOTOCTOPOHHOCTh TOAXO0/I0B, MHOTOACIIEKTHOCTh OOCYKIEHHS MpOoOJIeMbl, YMEHUE apryMEHTHPOBATH
COOCTBEHHYIO TOYKY 3pEHHS, HaXOIUTh MyTH PELICHHs MO3HaBaTeNbHBIX 3a/1a4, YCTaHABIUBATh MPUYUHHO-
CJIEICTBEHHBIE CBSI3U MEXy CTPOEHUEM, CBOMCTBAMH M MPUMEHEHUEM BEILIECTB, B JIOTUYECKOM PACCYXKACHUU
Y peIlieHUH 3a7]aui HeT OIIMOO0K, 3a/1a4a pelieHa paluOHAIbHBIM CIIOCOOOM; €CJIM OTBET MOJIHBIN U TPABUIIbHBIN
Ha OCHOBE M3YYEHHBIX TEOpPHUH, MaTepuall U3JI0KEH B ONPEAEIEHHOMN JIOTMUYECKOW MOCIEeN0BATEIbHOCTH, TIPH
3TOM JIOMYCKAIOTCSl HECYIIECTBEHHbIE OIIMOKH B OTBETaX Ha TEOPETUYECKUE BOIPOCHI HIIM B PELICHUH 3a/1a4H,
KOTOpBIE CTYACHT MOKET HCIPABUTh MO YKAa3aHUIO NPENofaBaTeisl; €CIM OTBET IOJIHBIMA, HO NIpPU 3TOM
JIOTyIIIEHA CYIIECTBEHHAs! OIIMOKAa WIIM OTBET HEMOJHbIN, HECBSI3HBIM, HE MPOSIBIAIOTCS YMEHUS MPUMEHAThH
TEOPETHUUECKHUE 3HAHUS MPU PElICHUH MPAKTUYECKUX MpoOJieM; 3HaHUE MpeAMeTa ¢ 3aMETHBIMU MpoOeIamH,
HETOYHOCTSIMHU, HO TAKUMH, KOTOPBIE HE CITY>KaT MPEMATCTBUEM [Tl TaTbHEUIIET0 00yUYeHHs

- 0TMETKA «He3a4TeHO0» BBICTABIISIETCS, €CIT OTBET 0OHAPYKUBACT HE3HAHUE OCHOBHOTO COJICPYKAHMUS
y4eOHOro MaTepuaia

OreHouHBIE CPEACTBA JUISI MHBAJIMIOB M JIMII C OTPAHUYCHHBIMH BO3MOKHOCTSIMHU 370POBBS
BBIOMPAIOTCS C YUETOM MX HHIUBUAYAIBHBIX ICUXO(PU3NIECKUX OCOOCHHOCTEH.

- Ipyu HEOOXOIUMOCTH MHBAIMIAM U JIULAM C OTPAHUYEHHBIMU BO3MOXXHOCTSMHU 37I0POBbS
MIPEIOCTABIIAETCS TOTIOJIHUTEILHOE BPEeMs JJIs IIOATOTOBKM OTBETA HA 3K3aMEHE;

- IpU TPOBEACHUU NPOLEAYPHI OLEHUBAHUS PE3YJIbTaTOB OOYyUEHHUS HHBAJIUIOB M JIHUI C
OTPaHUYEHHBIMU BO3MOXXHOCTSIMH 3/I0pOBBSI IIPEAyCMATPUBAETCS UCTIOIb30BAHUE TEXHUUECKUX CPECTB,
HEOOXOIMMBIX UM B CBSI3U C UX WHAMBUIYaTbHBIMH OCOOCHHOCTSIMU;

- Py HEOOXOJUMOCTH JJIsi 00YYaIOIIUXCSl ¢ OTPAaHUYEHHBIMU BO3MOKHOCTSIMHU 3/10POBBS U
WHBAJIMJOB TPOILEIypa OLICHWBAHUS PE3yJbTaTOB OOYyYEHHS IO JUCLHUIUIMHE MOXKET MPOBOAMTHCS B
HECKOJIBKO JTAaroB.

[Iponienypa oOLIEHUMBAHHS pE3yJbTATOB OOYYEHUS HWHBAIMIAOB M JIMI C OTPAHUYCHHBIMU
BO3MOXHOCTSIMH 37I0POBbSI 110 JUCHUIUIMHE (MOIYJIIO) IpeAyCcMaTprBaeT MpeaocTaBiIeHne HH(HOpMaIiu
B popMax, aJanTUPOBAHHBIX K OTPAHUYCHUSAM HX 3/10POBbs U BOCTIPUATHS HHPOPMALTUH:

JUist UL ¢ HapYUICHUSIMU 3PEHUS:

— B MIeYaTHOI popMe yBeIMUSHHBIM HIPUPTOM,

— B (popMe PIIEKTPOHHOT'O TOKYMEHTA.

JUist a1 ¢ HapyIIeHUSMU CITyXa!

— B MieyaTHO popme,

- B ()OpME AIIEKTPOHHOTO TOKYMEHTA.

JUnist U1l ¢ HapyIIeHUsSIMU ONTOPHO-/IBUTaTeIbHOTO arapara:

— B MeyaTHO popme,

- B ()OpME AIIEKTPOHHOTO TOKYMEHTA.

JlaHHBIN TIEpevYeHb MOXKET ObITh KOHKPETH3HPOBAH B 3aBHCUMOCTH OT KOHTUHI€HTa 00Y4atOLIIXC .

5 ITepedyenn yuyeOHOI JuTEPATYPbl, HH(POPMAILHOHHBIX PECYPCOB M TEXHOJIOTHil

5.1. Y4eOnas iureparypa

1. Ynpasnenue kauectBoM. [IpakTukym : yueOHoe mocodue st By3oB / E. A. I'op6amko [u ap.] ;
non penakmueit E. A. T'opbamiko. — 2-e uzna., ucrp. — Mocksa : M3garensctBo FOpaiit, 2021. — 323 c.
— (Bwoicuee obpazoBanue). — I[ISBN 978-5-534-00907-1. — Tekcer : anexkrponssiit // OBC KOpaiit [caii].
— URL: https://urait.ru/bcode/469623 (nara obpamenus: 08.05.2022). —



2. 'op6amko, E. A. Ynpasnenue kauecTBoM : yueOHUK a1 By3oB / E. A. ['opbamiko. — 4-e u3n.,
nepepad. u gom. — Mocksa : U3narensctBo FOpaiit, 2021. — 397 c. — (Briciiee oopa3oBanue). — ISBN
978-5-534-14539-7. — Tekct : onekrponnbii // 3BC  HOpaiit [caiit] — URL:
https://urait.ru/bcode/477910 (nara obpamenus: 08.05.2022).

J1s1 0CBOEHUS JUCLUTIIIMHBI MHBAIUAAMU U JIMLIAMHU C OTPaHUYECHHBIMYA BO3MOXKHOCTSIMU 310POBbS
HUMEIOTCS U3JJaHHS B JIEKTPOHHOM BHJIE B AJIEKTPOHHO-O0MOIMOTEYHBIX cucTeMax «Jlaub» u «tOpaiity.

5.2 lonotHuTEIBHAS IUTEPATYPA:

1. Muxeesa, E. H. Ynpasnenue kauectBom : yueOnuk / E. H. Muxeesa, M. B. Cepomrtan. — 2-e
3. — Mocksa : JlamkoB u K, 2017. — 532 ¢. — ISBN 978-5-394-01078-1. — TekcT : 31eKTpOHHBIH //
Jlanp : »anekTpoHHO-OmOmmoreunas cuctema. — URL: https://e.Jlanbook.com/book/93411 (nmata
obpamtenust: 08.05.2022). — Pexxum noctymna: i aBTOpU3. TIOJIB30BATEICH.

2. Jleonos, O. A. Ynpapnenue kauectBoM : yueOnuk / O. A. Jleonos, I'. H. Temacosa, 1O. I'.
BeprazoBa. — 4-e usn., crep. — Cankr-IlerepOypr : Jlanb, 2020. — 180 c. — ISBN 978-5-8114-2921-
9.— Tekcr : onexktpoHnslii // Jlamp : oSnekTpoHHO-OMOMMOTeuHass cucrema. — URL:
https://e.lanbook.com/book/130492 (nata oOpamenus: 08.05.2022). — Pexxum gocTyma: Ui aBTOPU3.
NI0JIb30BaTENICH.

5.2. Ilepuoanyeckasi JuTEpaTYypa:

1. «CTanmapTsl ¥ Ka4ecTBO» — OCHOBaH B 1927 r. DT0 caMmoe aBTOPUTETHOE MPO(HEeCCHOHATBEHOE
MEPUOMYECKOe HU3JaHHe 10 BONpOcaM pa3pabOTKM M BHEAPEHHS TNEpPElOBBIX TEXHOJIOTHH U
WHCTPYMEHTOB CTaHAAPTU3alMU W YIPABJICHUS KauyeCTBOM, JIUACP cpenu b2b-uzmaHuil aHaIOTMYHON
tematuku B Poccun u crpanax EADC. XXypHan MHOrOKpaTHO cTaHOBUIICS oOenuTeneM Beepoccuiickoro
KOHKYpCa YpPHAJIUCTOB «DKOHOMHUYECKOE BO3poxkaeHue Poccum» m ynocramasics npeMuu «30J10TOU
¢donx poccuiickoii mpeccel». Bxoaut B nepeuens BAK.

2. «Meroapl MEHEIKMEHTa KadecTBa» — 3((EKTUBHBIA NPUKIAJHOM HMHCTPYMEHT, CaMoe
MOTYJIIPHOE U JIIOOMMOE M3JIaHHE MPAKTHKYIONIUX CIEIHATNCTOB MO YIPABICHUIO KAUeCTBOM U ayJUTY.
XKypHan aBiseTcs METOAMYECKON NOJAEPKKOM Ul OpraHu3aluil, BHEAPSIOIINX pa3In4HbIE CTAaHAAPTHI B
objacTu cucTeM MeEHEIKMeHTa, cpenu kotopeix I[SO 9001:2015 (menemxmeHT kadectBa), [SO
14001:2015 (sxonmoruueckuit MeHexMeHT), OHSAS 18001:2007 (MmenemxkMeHT oxpansl Tpyna), ISO/IEC
27001:2013 (menemxMeHnT uHpopMalmonHoit 6e3omacHoctr), [ISO 50001:2018 (3HEprOMEeHEHIKMEHT),
ISO 55001:2014 (MmenemxmeHT aktuBoB), ISO 22301:2012 (MeHeI»KMEHT HeTpepbIBHOCTH Ou3Heca), [SO
20121:2012 (meHeKMEHT ycTORUMBOCTH MeponpusaThii) , ISO 39001:2012 (MeHemKMeHT 0€301MacHOCTH
JIOPOKHOTO JIBUYKEHUS) U AP.

5.3 UnTepHeT-pecypcbl, B TOM YHCJe COBpeMeHHbIe NMpodeccHOHANbHbIE 0a3bl TaHHBIX U
HH(OPMALMOHHBbIE CIIPABOYHbIE CHCTEMBbI
JIeKTPOHHO-0MOanoTeuHble cucrembl (IBC):
1. 3BC «HOPAMT» https://urait.ru/
3BC « YHUBEPCUTETCKASI BUBJIMOTEKA OHJIAMH» www.biblioclub.ru
9bC «BOOK.ruy» https://www.book.ru
3BbC «ZNANIUM.COM» www.znanium.com
3BC «JIAHb» https://e.lanbook.com

e


http://www.biblioclub.ru/
http://www.book.ru/
http://www.znanium.com/

IIpodeccuonanbHbie 6a3bl JaHHBIX:

1. Web of Science (WoS) http://webofscience.com/

2. Scopus http://www.scopus.com/

3. ScienceDirect www.sciencedirect.com

4. XKypnans! uzgarenscrsa Wiley https://onlinelibrary.wiley.com/

5. Hayunas anexkrponnas 6ubnmoreka (HOb) http://www.elibrary.ru/

6. ITonHOTEKCTOBBIE apXMBBI BEAYIIMX 3allaJHBIX HAY4YHBIX XKYpHaiIoB Ha Poccuiickon

wiatgopme HayuHbIx KypHamoB HOUMKOH http://archive.neicon.ru
7. Hammonanenast snekTpoHHass OubOnuoreka (JOCTYnm K DJIEKTpOHHOW OmOIHOTeKe
nuccepranuii Poccniickoii rocynapcrsenHoi ouonuorexu (PI'B) https://rusneb.ru/
8. OnextponHas komekuus Okcpopackoro Poccuiickoro @onna
https://ebookcentral.proquest.com/lib/kubanstate/home.action
0. Springer Journals https://link.springer.com/
10.  Nature Journals https://www.nature.com/siteindex/index.html
11.  Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
12.  Springer Materials http://materials.springer.com/
13.  Springer eBooks: https://link.springer.com/

Pecypchl cBOGOIHOTO 10CTYNA:
1. AMepuKaHCKas maTeHTHas 0a3a NaHHBIX http://www.uspto.gov/patft/
2. TlomHble TEKCTHI KAaHACKUX TUccepTanuii http://www.nlc-bne.ca/thesescanada/
3. KubepJlenunka (http://cyberleninka.ru/);
4. HWudopmannonHas cucrema "EnnHoe OKHO 1ocTyna K 00pa3oBaTesbHBIM pecypcam”
http://window.edu.ru/;
5. Enunas xomnexknus mudpoBbix 00pa3oBaTenbHbIX pecypcoB http://school-collection.edu.ru/ .

CoOcTBeHHBIE JJIEKTPOHHBIE 00pa3oBaTebHbIe M HHGopManuoHHbIe pecypebl Kyol'y:
1. Cpena MoayJIbHOTO AMHAMUYECKOro ooydenus http://moodle.kubsu.ru
2. ba3za y4eOHBIX MJIaHOB, Y4€OHO-METOANYECKUX KOMIUIEKCOB, IyOIUKaIMiA U KOH(epeHIni
http://mschool.kubsu.ru/
3. bubanorexa nHMOpMAIMOHHBIX pecypcoB Kadeapbl HHOOPMAIIMOHHBIX 00pa30BaTENbHBIX
texHoJioruii http://mschool.kubsu.ru;
4. DnexTpoHHBIN apxuB AokymMeHToB KyOI'Y http://docspace.kubsu.ru/

6. MeToauyeckne yKazaHus 1Jis1 00y4arOIUXCS M0 OCBOCHUIO TUCHMILINHBI (MO1YJIs1)

VYcnenrHoe u3ydeHne JUCIUILTHHBL « Y IPABJICHNUE KAYeCTBOM» TPEOYeT OT CTYJIEHTOB PETYJIIPHOTO
MOCETIEHUS JISKIIHIA, a TAK)KE aKTUBHOUM pabOThI HA MPAKTUYECKUX 3aHATUAX, O3HAKOMJICHHSI C OCHOBHOM U
JIOTIOJIHUTEIBHON PEKOMEHYEMOM JIUTEPATYPOU.

[Ipu NONrOTOBKE K JICKIIMOHHOMY 3aHITHIO CTYJIEHTAM PEKOMEH Ty eTCsl:

1) mpocMOTpeTh 3anucH MpeAbIYIIEH JIEKIIMN U BOCCTAHOBUTH B MAMSTH paHee U3yYCHHBIN
Marepua;

2) Geryiio MPOCMOTPETh MaTepUaN MPEACTOSIICH JIEKIUU, C IENbI0 JIYYIIEro YCBOCHUS HOBOTO
Marepuana;

3) caMOCTOSTENBHO MPOpPadboTaTh OTIEIbHBIC (DPArMEHTHI TEMBI MIPOLUION JIEKIIUH, €CIIA ITO
HE00X0IUMO.

[Ipy KOHCHIEKTUPOBAHUM JIEKIIMOHHOTO MaTepuaia CTYJEHTaM HYXHO CTPEMHTbCS KpaTKo,
CXEMAaTUYHO, MMOCJICOBATEILHO U JJOTUYHO (PUKCHUPOBATH OCHOBHBIE MOJIOKEHHUS, BBIBOJIBI, 00O0IICHUS
(hOopMyITHPOBKH, HE TIBITASACH 3aMKUCATh BECh MPEIOIaBaCMbIi MaTepUall CIIOBO B CIIOBO.



http://webofscience.com/
http://www.scopus.com/
http://www.sciencedirect.com/
http://www.elibrary.ru/
http://archive.neicon.ru/
http://www.nature.com/siteindex/index.html
http://materials.springer.com/
http://www.uspto.gov/patft/
http://www.nlc-bnc.ca/thesescanada/
http://cyberleninka.ru/
http://window.edu.ru/
http://school-collection.edu.ru/
http://moodle.kubsu.ru/
http://mschool.kubsu.ru/
http://mschool.kubsu.ru/
http://docspace.kubsu.ru/

IIpy NOATrOTOBKE K MPAKTUYECKOMY 3aHITHIO PEKOMEH/IYETCS:

1) 03HaKOMUTBCA C TEMOW U IJIAHOM 3aHATHUS, YTOOBI BBIICHUTH KPYT' BOIIPOCOB, KOTOpPBIE OYyAyT
00CyKIaThCs HA 3aHATHU;

2) nopa®oTaTh C KOHCIIEKTOM JIEKLIUH 110 TEME 3aHATHSI, a TAK)Ke 03HAKOMUTBCS ¢ PEKOMEH/TyeMOi
auTepatypoii W (Ipu HEOOXOIUMOCTH) JOIMOJHUTEIBHBIMH HMCTOYHHUKAMH HH(OpMAlMu B BHIE
MEPUONYECKUX U31aHUi U ITHTepHET-pecypcoB.

[Ipy BBINOTHEHHMU MPAKTHYECKOW pabOTHl CTyJeHTaM HEOOXOAMMO OTMEYaTh T€ BONPOCHl U
pa3fensl, KOTOpbIE BBI3BIBAIOT Yy HUX 3aTPyAHEHHUS. C IENbI0 TOCIEAYIOUe KOHCYJIbTAllMd Y
npernonaBaTens. Kaxaplii CTyI€HT JOKEH CTPEMUThCS aKTUBHO padOTaTh HA MPAKTUYECKUX 3aHATUSAX U
YCIICIIHO BBIIOJHSTH TECTOBBIE paOOTHI.

CamocrodarenbHas paboTa Hapsjay € ayIWTOPHOM MPEACTABISET OJHY M3 BaXHEHIIHUX (opMm
yuebHoro nporecca. CamocTosTeNnbHas paboTa — 3TO IUIaHUpyeMasi paboTa CTyAEHTOB, BBIIOJIHAEMAsI 11O
3aJaHUI0 U TIPU METOAMYECKOM PYKOBOJCTBE IPEINoaBaTelis, HO 0€3 ero HEMOCPEACTBEHHOTO Y4acTHs.
CamocrosTenbHas paboTa rpegHazHaueHa He TOJIBKO ISl OBJIAZICHUS MTPEICTABICHHON AUCIUIUIMHON, HO
U U1 pOPMHUPOBAHUS HABBIKOB pabOTHI BOOOIIIE, B yueOHOM, HayUYHO!, MPO(EeCCHOHATLHON IeITeTbHOCTH,
CHOCOOHOCTH MPUHUMATH Ha ce0s OTBETCTBEHHOCTh, CAMOCTOSITEIILHO PELIaTh BOSHUKAIOLINE MPOOJIEMBI,
HaXOJUTh NMPABUIbHBIC PEIICHUS U T.JI.

B ocBoeHMN TUCHMIUIMHBI UHBAJTUAAMHU U JTUIIAMUA C OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 3/I0POBbS
OonblIOE 3HAYEHHWE HMMEET WHAMBUAyalbHas ydyeOHas pabora (KOHCYIbTallMM) — JOMOJHHUTEIbHOE
pa3bsiCHEHUE y4eOHOTro MaTepuania.

WuauBrayanbHble KOHCYJIBTAIMH MO IPEIMETY SIBISIOTCS BaXKHBIM (PaKTOPOM, CIIOCOOCTBYIOIINM
WHIMBUyaIU3alui 0Oy4YeHHUSI U YCTAaHOBJICHUIO BOCITUTATEIBHOTO KOHTAKTAa MEXIY MPEToAaBaTeeM U
00yYaromuMCcsi HHBAJIMIOM WJIM JIMLIOM C OTpaHHYEHHBIMH BO3MOKHOCTSIMH 3/10POBBSI.

7. MaTepuajibHO-TEXHU4YECKOe o0ecnedeHne Mo TUCHUIINHE (MOIYJIIO)

HanmenoBanue OcHalieHHOCTh [lepeueHp TMUEH3MOHHOTO
CHelHaTbHBIX CHelHaTbHBIX MPOTPaAaMMHOT0 O0eCTIeYeHHUS
IIOMEIICHUI IIOMEIICHUI
VYuebuble ayauropuu ans | Mebenb: yueOHas MeOenb Microsoft Windows;
NPOBEICHUS 3anaThil | TexHuueckue cpeactBa | Microsoft Office
JEKIIMOHHOT'O THIIA o0y4YeHHS:
9KpaH, MPOEKTOp,
KOMITBIOTEP
VYuebuble ayauropuu ans | Mebenb: yueOHas MeOenb Microsoft Windows;
IPOBEICHUS 3anaThil | TexHuueckue cpeactBa | Microsoft Office
CEMHUHApPCKOI0 THUIIA, o0y4YeHHS:
IPYIIOBBIX U | DKpaH, IPOEKTOp,
VH]TUBHTy aJIbHBIX KOMITBIOTEP
KOHCYJIbTallUf, TEKYLIETO
KOHTPOJIS u
IIPOMEKYTOUHOU
aTTeCTalluu
VY4eOHblE ayaUTOPUU JUIS KypcoBast pabota He mpeaycMoTpeHa y4eOHbIM TJIaHOM
KypCOBOTO
POCKTHPOBAHUS
(BBIIIOJHEHUSI  KYpPCOBBIX
pabot)

CIEeLUaTIU3UPOBAHHOMN

st caMOCTOSITENbHON paboThl 00yYarOMUXCsS MPEIyCMOTPEHBI MOMEIIECHHSI, YKOMIUIEKTOBaHHbIE

MeOEebIo,

OCHaIlICHHBIC

KOMITBIOTEPHOU

TEXHAKOU C BO3MOYKHOCTBIO



noJKIIoUeHus: K cetu «MHTEepHEeT» M o0OecreueHreM J10CTyma
00pa3oBaTeNbHYIO CPEly YHUBEPCUTETA.

B 3JICKTPOHHYIO MH(POPMALMOHHO-

HaunmeHnoBanue nmomMemnieHui
IUIA CaMOCTOSTEIbHOM
paboThl 00yYaIOUIHXCS

OcHaIIIEHHOCTh IIOMEIIEHUI
1A CAaMOCTOSTEIbHOU
paboThl 00yJaIOLTHXCS

[IepeueHsb JIMIIEH3MOHHOTO
MPOrPaMMHOTO 00eCTICUeHUS

ITomemenue JUISL
CaMOCTOSITENIbHOW ~ paboThI
oOydJaromuxcsi  (YUTATbHBINA
3an Hayunoii 6ubnnorexn)

Mebens: yueOHas mebenb
Kommiekr
CHelUaIu3UPOBAHHOMN
Mebenu: KOMITbIOTEPHBIE
CTOJIBI

ObopynoBanue:
KOMIIBIOTEpHAsi TEXHHUKa C
MOJKITIOYEHUEM K
MH(POPMALMOHHO-
KOMMYHUKAIMOHHOW  CETH
«HTEpHET» U IOCTYIIOM B
AIIEKTPOHHYIO
MH(POPMALMOHHO-
00pazoBaTeNbHYIO
o0pa3oBaTenbHOMI
OpraHm3aiuu, BeO-KaMepsl,
KOMMYHHUKAIIHOHHOE
o0opyoBaHue,
obecreynBaroIee J0CTy K
CETH UHTEPHET (IIPOBOJHOE
COeIMHEHHE U OecIIpoBOTHOE

COCOINHCHHUC 110 TCXHOJOTUHN
Wi-Fi)

cpeny

Microsoft Windows;
Microsoft Office

ITomemnienue
CaMOCTOSITEIILHOM
oOydaromuxcs (ay/.
401C)

TSI
paboThI

Mebens: yueOHas mebenb
Kommuiekr
CHelUaIu3UPOBAHHOMN
Mebenu: KOMITbIOTEPHBIE
CTOJIBI

ObopynoBanue:
KOMIIBIOTEpHAsi TEXHHUKa C
MOJKITIOYEHUEM K
MH(POPMALIMOHHO-
KOMMYHUKAIUOHHOW  CETH
«HTEpHET» U IOCTYIIOM B
AJIEKTPOHHYIO
MH(POPMALIMOHHO-
00pazoBaTeNbHYIO
o0pa3oBaTeNnbHOM
OpraHm3aiuu, BeO-KaMepsl,
KOMMYHHUKAIIHOHHOE
o0opyoBaHue,
o0ecreynBaroIee J0CTyM K
CETH MHTEPHET (IIPOBOAHOE
COeIMHEHHE U OECTIPOBOIHOE

COCOINHCHHUC 110 TCXHOJIOI'MHU
Wi-Fi)

cpeny

Microsoft Windows;
Microsoft Office




