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PaGouas mporpamma «CamMoOIIeHKa OpraHU3aIli» COCTABIICHA B COOTBETCTBUU C
deneparbHBIM  TOCYJApPCTBEHHBIM 00pa30BaTEIbHBIM CTAaHIAPTOM BBICIIETO
obpazoBanus (OI'OC BO) mno Hanpasnenuto mnoarotoBku 27.04.01
CrangapTu3aius 1 METPOJIOTHS

[Iporpammy cocraBui(u):
O.I'. JlanTeBa, IO1EHT, K.T.H.

TOAITKCH

PaGouas nporpamma aucuurinHbel « CaMOOIIeHKa OpraHu3aluu» yTBEPKJIeHa Ha
3aceaHuy Kadeapbl aHATUTUYECKON XUMHUU

nporokod Ne 7 ot 17 anpens 2025

3aBenytonuii kadeapoit ananutTudeckor xumun Temepaaiies 3.A.

VYTBepkIeHa Ha 3acelaHNH Y4eOHO-METOAMUECKO KOMUCCHUU (PaKyIbTeTa
XUMUHU U BBICOKMX TE€XHOJOTUM
npoTokoJ Ne7 ot 24 anpess 2025 _—

[Ipencenarens YMK dakynbrera becnanos A.B. ‘

PenenseHrsr:

JosxukoB K.H.,

HaYyaJIbHUK MPOU3BOACTBEHHOIO OTIENa =
[TAO «Poccetn KyOGanb» /



1.Hean u 3axa4m U3y4eHUs AMCUUILIMHBI (MOLYJIs).

1.1 Llenb ocBOEHUS AUCHHUIINHBI.

B cootBercTBUM ¢ DepepanbHBIM TOCYAApPCTBEHHBIM 00pa30BaTEIbHBIM CTaHIAPTOM
BBICIIETO 00pa3oBaHUs, OCHOBHOW OOpa3oBaTeIbHOM MPOrpaMMON  MarucTpatrypbl IO
HanpasiieHHIo noAroToBku 27.04.01 — CtanpapTusanust ¥ METPOJIOTUSI U TOTPEOHOCTAMHU pPhIHKA
Tpyaa KpacHonmapckoro kpast BEIITYCKHUK JOJDKEH OBITh IMOATOTOBIIEH K pa3padOTKe AIIEMEHTOB
CUCTEM YIpPABJIEHUS KayecTBa MPUMEHUTEIBHO K KOHKPETHBIM YCIIOBUSIM IPOU3BOJACTBA U
peayiv3alMM NPOAYKIMM HA OCHOBE OTEUECTBEHHBIX M MEXJIYHAPOJIHBIX HOPMAaTUBHBIX
JOKYMEHTOB M TNPOBEJCHHE HAy4YHBIX HCCIEIOBAaHUI M pa3pabOTKy CIIO0XKHBIX IPUKIATHBIX
npo6eM B 00JIACTH METPOJIOTHHU, CTAHJAPTH3AINH, CEPTUDUKAIINH U YIPABJICHUS KadyecTBOM. B
CBSI3M C 3TUM OCHOBHOM II€JIbIO IMCHUIUIMHBI SBJISIETCS (POPMHUPOBAHUE Y CTYAEHTOB LIEJIOCTHOTO
MIPEJICTaBJICHHS] O COBPEMEHHBIX METO/0JIOTHUSIX B 00JIACTH METOJOB OLIEHUBAHUS JIE€ATEIbHOCTH
OpraHM3aluy 1Jis NoJy4YeHUs UH(POpMaLUK O pe3ylbTaTUBHOCTH U 3()(PEKTUBHOCTH OpraHu3aluu
U YPOBHE 3pEJIOCTH €€ CUCTEMbl MEHEDKMEHTA KaueCcTBa

1.2 3agaum JUCIUILINHEL.

- (opmupoBaHUE HABBIKOB IPOBEJCHUS CAMOOIICHKH OPTaHMU3AlHA C TPUMEHECHUEM
Pa3IMYHBIX aJTOPUTMOB M MOJICIICH;

- (opmupoBaHUE Y CTYJICHTOB CIIOCOOHOCTH MPHUMEHSTH PE3yJbTaThl CaMOOICHKU IS
oTIpeieTICHUS TIPUOPUTETHBIX 00IaCTEH IS yIIyUIICHHSI IeATSITBHOCTH.

1.3 Mecto qucuuminHbl (MOayJisl) B CTPYKTYpe 00pa3oBaTe/ibHOI IPOrpaMMBbl.
Hucuunnuua "CaMoolieHKa OpraHu3aiuu’ OTHOCUTCS K AUCUUIUIMHAM BapUAaTHUBHOM
gactu broka 1 "{ucrummuas! (Moaysn)" yaeOHOTO T1aHa.

1.4 IlepeyeHb IIAHMPYEMbIX Pe3yJbTATOB 00y4YeHHUs MO JUCUUILUIUHE (MOIYJIIO),
COOTHECEHHBIX C IVIAHUPYEeMbIMH Pe3yJbTATAMH OCBOEHHS 00pPa30BaTeJbLHOI MPOrpaMMbl.

N3yuenue nanHO#M yueOHOW NUCHIUIUIMHBI HAMPaBJICHO Ha ((OPMHUPOBAHHUE Y OOYIAFOIINXCS
cneyronux komnerenuuit: [1K-3.

KOI[ 1 HAUMCHOBAHHE MHAUKATOpa
JOCTHXKCHUA KOMIICTCHIIHN

PCSYJ'IBTaTBI O6yLIeHI/IH 10 JUCHUIIJIINHE

I1K-3 cnocoOGHOCTHIO AHAJIIU3UPOBATH COCTOSAHUC U JUHAMUKY METPOJIOTNICCKOTO U
HOPMATHBHOI'O obOecIieueHus IMPpOU3BOJACTBA, CTAHAAPTU3AlUU U CepTI/I(bI/IKaI_[I/II/I Ha OCHOBC
HCITIOJIb30BaHHUA IIPOIrpC€CCUBHBIX MCTOJ0OB U CPCIACTB

HNIIK-3.1. OcymecTBiseT pa3paboTKy
2JIEMEHTOB CUCTEM CTaHAAPTU3aLNY,
cepTU(HKAIMK HAa OCHOBE
HCIIOJIb30BAHUS TPOIPECCUBHBIX METOI0B
U CPENCTB

3HaeT OCHOBEI IMNOCTPOCHUS JOKYMCHTAINN

YMmeer MMPpOBOAUTH CTaTUCTUYECKUMN
JaHHBIX

aHaJIn3

Bnageer ocHOBaMM NpPUHATHS YIPABICHUYECKUX
peleHni

NIIK-3.2. IIpoBoaut aHanus3
CTaTUCTUYECKUX JaHHBIX
PE3yJIbTaTUBHOCTH MPOLIECCOB
OpraHu3anuu

3HaeT OCHOBHI 00Pa0OTKH CTATUCTHYECKUX
JTAHHBIX

YmMmeeT pa3pabaTbiBaTh JOKYMEHTHPOBAHHBIC
IpoIeAyphl HA OCHOBE TPEOOBAHUIN CTAaH/IAPTOB

Bnameer  MHCTpyMEHTaJIbHBIMH  CPEJICTBAMH
pa3paboTKu JOKyMEHTalMu U (HOPMUPOBAHUA
OTUETHOCTHU




2. CTpyKTYpa M colep:KaHue THCHMUIIIHHBI.

2.1 Pacnpenesienue TPyA0EMKOCTH JUCHMIIJIMHBI IO BUAAM pPadoT.

OOm1ast TpyA0EMKOCTh AUCIUILIMHBI COCTaBIIseT 43au.ea. (144 vaca), ux pacnpeaencHue
1o BujaM padot npezacrasieHo B Tabauie (OPO).

Bun yueOHo# paboThI Bcero CemecTtphbl
4acoB (uacer)
1
KontakTHasi pa6oTa, B TOM YHCJIE: 50,3 | 50,3
AyauTOpHBbIE 3aHATHSA (BCEro) 50 50
B ToMm uucne:
3aHATHS JIEKIIMOHHOTO TUIIA 16 16
3aHATUS CEMUHAPCKOTO TUTIA (CEMHHAPHI, TPAKTHYECKHE 32 32

3aHSTHS)

JlaGopaTopHbIe 3aHITHS - -

HNuas koHTakTHas padora:

KonTpons camoctosarensHoit padotsl (KCP)

[Tpomexyrounas arrecranus (MKP) 3,3 33

CamocrosiTesibHas padoTa (Bcero) 67 67

B ToMm uncie:

[TpopaboTka yueOHOTO (TEOPETHUYECKOT0) MaTepraia 18 18

BrinonHenne nHAMBUY ATbHBIX 3aaHUH (TIOIrOTOBKA 20 20

COOOIICHUH, Pe3eHTAIUH )

Pedepar 20 20

[ToaroroBka K TEKyIeMy KOHTPOJIIO 9 9

KonTpoanb:

[ToaroroBka k >auery 26,7 | 26,7

IIpomekyTOUHAs aTTEeCTALMM

OO61as TpyA0eMKOCTh yac 144 144
4 4

3au. en.




2.2 CTpyKTYypa AUCUMILIMHBI:
Pacnpenenenue BuaoB yueOHOW pabOThI M UX TPYJOEMKOCTH IO pa3JiesiaM JAUCIUILTAHEL.
Paznensl qucuumuinHbl, u3yyaeMele B 1 cemectpe (ounas ¢hopma)

KonuuectBo yacos
Bueay it
. AynutopHas
Ne HaumenoBanue paznenon Beero paGota F())apg)a;;
J | 113 JIP CPC
1 2 3 4 5 6 7
1. |BBenenue: moHATHE O CAMOOIIEHKE 33 | 4 9 18
5 |OcHOBHBIC MOJIEIN CAMOOLICHKH 33 | 4 9 20
3 |CamoorieHka Ha OCHOBE IPEMHUI 110 Ka4ECTBY 33 | 4 9 20
4. |Merozonorust MpoBeICHHS CAMOOLICHKH 18 | 4 7 9
Umozo: 117 | 16 34 67
HUKP 0,3
Konmponw 26,7
Bcezo: 144

[Tpumeuanue: JI — nexumwn, [13 — npakTudeckue 3anatus / cemuHapsl, JIP — mabopaTopHbie
3ansaTusi, CPC — camocrosTensHas padoTa CTy/IeHTa

2.3 Conep:xanue pa3iesioB JUCUMIITIMHBI:
2.3.1 3aHaATHA JEeKINOHHOI0 THIIA.

dopma
Ne Haunmenosanme Conepxanue pazaena TEKYIIEro
pasicia KOHTPOJIS
1 2 3 4
1. |OcHoBHble  moHATH|[OOIINE MTOJOKEHHUS 110 CAMOOIICHKE OpraHU3allN: P
CaMOOIICHKH NOHATHUE, 1IenH, 3aaauu [Ipeumyiecra
OpraHu3aIuu MIPOBEJICHUS] CAMOOLICHKH JJIsl OpraHU3alluH,
OCHOBHEBIE MOJICITH
2. |Mogenu camoorieHkn |Mopenb camoolieHky B cootBeTcTBUn ¢ T OCT P P
OopraHu3anuu HCO 9004 Camoo1ieHKa CUCTEMBI YIIPABIICHUS
opranu3zanuu Ha 6a3e QyHKIIMOHAIBLHOW MOIEIH
OllcHKH MeHeKMeHTa. CaMOooIieHKa Ha OCHOBE
SWOT-ananu3a. buznec-mMmoens s IpoBEACHUS
camooteHkn Turo Kontu
3. |MupoBoii  ombIT  B|{CaMOOIIeHKa Ha OCHOBE IIPEMHI 110 KaYECTBY: P

00JIaCTH  CaMOOLIEHKHU
OpraHu3aIuu

MoJienb «JleT0BOro COBEPILIEHCTBA; JIOTUKA
RADAR; mojiens npeMuu npaBUTEIbCTBA
Poccuiickoit @enepanuu B 06J1aCTH Ka4ecTBa,;
SnoHckas npemus 1o KayecTBy UM. J. JleMuHra;
HanoHanbHas npemus CLIA no kauectBy um. M.




bonnpumxa

Pe3ynprartsl
CaMOOLICHKH,
HUHTEpIpeTaIus
aHaJIn3

Hnx
n

OO6m1as cxema npoueaypbl caMooeHKH. MeToabl
IMPOBCACHHNA CAMOOILICHKHU B OpraHrU3alu.
[IpakTHyeckoe UCIOIb30BaHUE PE3YIIHTATOB
CaMOOLICHKU

2.3.2 3aHATHS CEMUHAPCKOIO THIIA.

HaunmeunoBauue
paszaena

TemaTrka MpakTUYECKUX 3aHATUN (CEMUHAPOB)

dopma
TEKYIIEro
KOHTPOJIS

2

3

4

. (IIpumepsnr

COBPEMEHHBIX
MNpEANPUITHH,
MIPUHAMABIIINX
y4acTHe B IPEMUAX
KadecTBa

[IpenmymiecTBa NpoOBENEHNS CAMOOLIEHKH JUIS
OpraHu3al, OCHOBHBIE MOJIENH, UCIIOJIb3YEMBIE B
MEKTyHapOJHOU Y OT€YECTBEHHON
npakTuke.O01as cxema MpoueIypbl CAaMOOLIEHKH.
Meroabl TPOBEACHUS CAMOOLICHKH B OpPraHU3aIuy.
[IpakTH4ecKkoe UCTIOIB30BaHUE PE3YIBTATOB
CaMOOLEHKU

Pewenue 3a0ay

[IpoBenenue
TPYNIOBBIX 3aHITUI
o TemMe «AHanu3
MPEANPUSITHS TIO
moxensm Turo Konrn,
bonapumxka u monenu
JIEJIOBOTO
COBEPIIICHCTBA

SWOT-ananu3: cunbHbIC U C1a0ble CTOPOHBI,
BO3MOXXHOCTH U yTpo3bl. buzHec-monens s
MpoBeIeHHs caMOOolleHKH Tuto Kot
SWOT-ananu3: cunbHbIC U C1a0bIe CTOPOHBI,
BO3MOXHOCTH U YTpo3bl. buzHec-monens ams
MpoBeIeHHs caMOOolleHKH Tuto Kot

Pewenue 3a0ay

2.3.3 JlabopaTopHbIe 3aHATHS He NMPexyCMOTPEHbI

2.3.4 IlpumepHnas TemaTuka pedeparon

1. JlJoruka RADAR

2. Monenp npeMun nipaBuTeNIbcTBa Poccuiickoit denepanuu B

0o0acTH KauyecTBa

3 SlnoHckas npeMust Mo KauecTBy uM. J. Jlemunra

4 HanuonanbHas npemus CILIA no kauectBy um. M. bonapumka
5 buszHec-Mozenp 1 mpoBeaeHus camooleHkn Tuto Kontu

6 OOmast cxema MpoIeaypbl CAMOOILIEHKH

7 Metoabl IPOBEACHUS CAMOOLICHKH B OpraHu3aiun

8 IlpakTHueckoe UCIOIb30BAHUE PE3YIbTATOB CAMOOLEHKH B OpraHUu3aluu
9 Opranuzanus cOopa TaHHBIX AJIsE CAMOOIEHKU

10 SWOT-ananu3: cuiibHbIe U c1a0ble CTOPOHBI, BO3MOKHOCTH U YTPO3bI.

2.4 IlepeyeHb y4eOHO-METOAMYECKOT0 00eceYeHHsl AJIsl CAMOCTOATEIbHON padoThl
o0y4aromuxcs Mo JMCHUILIHHE (MOLY110)

Bung CPC

[Tepeuens yueOHO-METOAMYECKOTO 00ECTICUCHUS TUCITUTUIAHBI




10 BBITIOJIHEHUIO CaMOCTOSITETIbHON paboThI

2 3

Beinonnenue Tyomunen, Kapu. KauectBo ynpasnenus usmeHenusimu [ Tekcr] :
MPaKTUYEeCKO paboTHI B |[TpuaaTh udeTeipe MuxeeBa, E.H. VYmpaienue kadecTBOM
nucbMeHHOM BUJie  |yueOnmk / E.H. MuxeeBa, M.B. Cepomiras. - 2-¢ u3j., ucmp. u

Brimonnaenue pedepatos [go1. - MockBa : M3aarenbcko-Toprosast Koprioparus «Jlamkos u
K®», 2017. - 531 c. : un. - bubnuorp.: c. 481-487. - ISBN 978-5-
394-01078-1 ; To xe [Onexkrponusii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&i1d=454086

Y4eOHO-MeTOIMYEeCKE MaTepHualbl JJii CaMOCTOSTENbHON paboThl OOyyarommxcs H3

YHUCJIa MHBAJIUOB M JIUI C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3710poBbsi (OB3) nmpenocTasistores
B (popMax, alaliTUPOBAHHBIX K OTPAHUYECHHSIM UX 3I0POBBSI U BOCIIPUATHS WH(MOPMAIUU:

JUig i1 ¢ HapyLIeHUSIMU 3pEHHUS:

—B II€YaTHON OopMe YBEITMUYEHHBIM LIPUPTOM,

— B (hopMe 3IEKTPOHHOT O JOKYMEHTA.

Jljig U1 ¢ HapyLIeHUSIMH CyXa:

— B TIeUaTHOM opme,

— B (hopMe AIIEKTPOHHOT'0 IOKyMEHTA.

Jljis i1 ¢ HapylIeHUsIMM OIIOPHO-BUTATENIbHOTO anmnapara:

— B TIeYaTHOU opme,

— B (hopMe AIIEKTPOHHOT O JOKYMEHTA.

JlaHHBIN epeYeHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTUHI€HTa

o0ydJaronuxcs.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTMH.
B yuebHOM mpolecce HCMONB3YIOTCS ClEIyIolie 00pa30BaTe/IbHbIE TEXHOJIOTHH:

MIPOBEJICHUE JIEKIUH KaK C UCIOJIb30BaHUEM MYJIbTUMEIUITHOTrO0 000pyA0BaHus, TaK U 0€3, METO]1
MaJblX TPyII, pa30op MpakTUYECKUX 3ajad, TPYIIOBbIE AUCKYCCUHU, 00CyxkaeHue pedeparos,

JIOKJIaJI0B
Cemect Bun 3ansarus Hcnonb3yemble HHTEPAKTUBHBIE KonnyectBo
p 00pa3oBaTesIbHbIE TEXHOJIOI U 4acoB
10 [1P ['pynmoBsie nucKyccuu, oocyxaenue |12
pelLeHuii 1o mpoOIeMHBIM
CUTYyalHsIM, 00CyXkieHre pedeparos,
TTOKJIa/10B
Umoco: 12

I[J'IH Jiu1 € OrpaHUYCHHBIMU BO3MOKHOCTAMU 310POBBA NMMPEAYCMOTPCHA OPraHUu3anus
KOHCYJ'ILT&LIPIIZ C UCIIOJIb30BAHHEM BHCKTpOHHOﬁ IIOYTHI.

4. OneHo4YHbIe CPeACTBA VIS TEKYIIEero KOHTPOJISl yCIIeBaeMOCTH U MPOMEKYTOYHOM

aTTrecTanunu.

4.1 ®oHJ OLIEHOYHBIX CPEICTB A/ NPOBEICHU TEKYIIEero KOHTPOJIA.
IIpuMepHbIe TeMbI pedepaToB, J0KJIA/A0B

1. JJoruka RADAR

2. Monens npemun npaButenbcTBa Poccuiickoit denepanuu B

00J1acTH KauecTBa

3 SInmoHckas mpemus Mo KadecTBy uM. J. JlemuHra
4 HaunonanbsHas npemust CHIA no kagectBy uM. M. bongpumxa


http://biblioclub.ru/index.php?page=book&amp;id=454086

5 busnec-Moznens st npoBeaeHus caMooleHKH Tuto Kontu

6 OOmrasi cxema mpoIeypbl CAMOOIICHKH

7 MeTopl IPOBEICHUS] CAMOOIICHKH B OpTaHU3aI|H

8 IIpakTHuecKoe UCTIOIb30BAHUE PE3yJIHTATOB CAMOOLICHKH B OpPraHU3aluu
9 Opranuzanus cOopa TaHHBIX 711 CAMOOILICHKH

IIpuMepbl BAPUAHTOB NPAKTHYECKHUX PadoT

Memoouka nposedenusi npakmu4ecKux 3aHamutl

LensiMu mpoBeIeHUS TPAKTUYECKUX 3AHSITHI SBIISIOTCS:

— YCTaHOBJICHUE CBS3E€H TEOPUU C IIPAKTUKOW;

— 0OydeHue CTyJICHTOB YMEHUIO aHAJIM3UPOBATh MOJTyYE€HHbIE pe3yJbTaThI;

— KOHTPOJIb CAMOCTOATEIbHON PabOTHI CTYAEHTOB [0 OCBOEHMIO KypCa;

— o0yueHue HaBbIKaM PO(PeCcCUOHATBEHON ACSITEIHHOCTH

Henu mpakTUYecKUX 3aHATUNA JAOCTHUTAIOTCS HAWIydlIUM OOpa3oM B TOM Ciyd4ae, €cid
BBINIOJIHEHUIO 33aHUS IPEIECTBYET ONPEIeIIEHHAs TOAr0TOBUTEIbHAS BHEAYAUTOPHAs padoTa.
[ToaTomy npenogaBarens 00si3aH TOBECTH JIO0 BCEX CTYACHTOB rpaUK MPAKTUYECKUX 3aHATUH C
TeM, 4TOOBI OHM MOTJIM 3aHUMAThCS IIeJICHANTPABICHHON JTOMAITHEHN MO OTOBKOM.

[lepen HawanoM oO4YepeqHOrO 3aHATHSA IMPENOJABATENb JODKEH YIOCTOBEPUTHCS B
TOTOBHOCTH CTYJCHTOB K 3aHSTHIO ITyTEM KOPOTKOTO COOECENOBaHUS M TPOBEPKH HATUYHUS Y
CTYJEHTOB 3arOTOBJICHHBIX OTBETOB Ha KOHTPOJIbHBIE BOMPOCHl. CEMUHAPCKUE 3aHATUSA SABIISIIOTCS
OJIHUM H3 OCHOBHBIX METOJIOB KOHTPOJIS MpenojaBaTesieM YPOBHS CAMOCTOSATEIbHOW pabOThI
CTYJICHTOB HaJ TEPBOMCTOYHHKAMHU, JPYTMM Y4YeOHBIM MaTepuajoM U CTEeNeHb WX
BHUMATEIBHOCTH HA JEKLHUSX.

CeMuHapcKue 3aHATUS BBITOJIHSIIOT MHOTOIPAHHYIO POJb: CTUMYJIUPYIOT PETrYJIIPHOE
W3y4YEHUE CTYJIECHTAaMH II€PBOMCTOYHHUKOB M JPYrol JUTEpaTyphl; 3aKpEIUISIOT 3HAaHMUS,
MOJIyY€HHbIE CTYJIEHTAaMH MpH MPOCIYUIMBAaHUM JIEKIMHM W CAMOCTOATEIbHOW paboTe Hal
JUTEPATypOil; paCIIMPSIOT KPYT 3HAHU Oslaroapsi BEICTYIUIEHUSM TOBApUILEH U MpernogaBaTelis
Ha 3aHATHUM; NO3BOJSIOT CTYJIEHTaM IPOBEPUTH IPABUIBHOCTh PaHEE IOJIYYEHHBIX 3HAHUU,
BBIWICHUTh B HUX Haubosiee BaXKHOE, CYUIECTBEHHOE; MPHUBHUBAIOT HABBIKKM CaMOCTOSTEIHHOIO
MBIIUIEHHS, YCTHOIO BBICTYIUIEHHUSI IO TEOPETUYECKUM BOIPOCAM, IPUYYAIOT CTYACHTOB
cBOOOIHO OIEPUPOBATH TEPMUHOJIOTHEH, OCHOBHBIMU MOHATUSMU U KATETOPHUSMHU.

IIpumepbl BADHAHTOB KOHTPOJIbHBIX PadoT
BbIsSIBUTH CHIIbHBIE CTOPOHBI MPEANPUATHS ¥ 00JIACTH ISl YIYUIISHUS MPEANPUAITUS A

KPUTEPHUM 1. TUJUPYIOIIASA POJIb PYKOBOJICTBA

Cocmagnawowaa Kpumepusa 1: Onpedenenue pykogooumenamu npeoHA3HaAYEHUA
op2anu3zayuu, cmpamezuu ee Pa3eumus U YeHHOCmeil, 0eMOHCMPAayus Ha TUYHBIX NPUMEPAX
c60e€il nPUGEPIHCEHHOCMU KYIbmype Kauecmea

WIbHBIE CTOPOHDIL:

1. KonnernanbHoe NpUHATHE CTPATETMYECKUX pellieHn uieHamu CoBeTa 1o KauecTBYy.

2. ®opmMupoBaHUE BBICIIUM PYKOBOJACTBOM MHCCHHU OPTaHHU3ALIUN.

3. Oco3HaHuEe pPYKOBOJUTENSIMH BCEX YPOBHEW COOCTBEHHOU PONU B Pa3BUTHH
OpraHu3aIuy.

4. PyKkoBOAUTENN SBIISIFOTCS MHULIMATOPAMH PA3JIMYHBIX CTPATETMUECKUX MPOTrPaMM.

5. CoBMmecTHas AESITENbHOCTh PyKOBOAUTEINIEH MO YIYUIIEHUIO KaueCcTBa.

6. lns hopMupoBaHus MpeHA3HAUCHUS, CTPATETUH U MOTUTUKH COBETOM IO KaYECTBY
ObLTa MpoaHaIN3UpPOBaHa HHPOPMAIUS O AESITENTLHOCTH 3apyOeKHBIX (PUPM.

S!ﬂ.]'laQTI/I, 1€ MOYKHO BBECTH VJIVIIIICHNSA:

1. He packphIT MoIX0A K BEIPAOOTKE PYKOBOAUTENSMHU CTPATETUH OPTaHNU3aLUH.



2. He mnpencraBieHbl KOHKpPETHbIE TNpUMEpPbl (HOPMUPOBAHHS PYKOBOIAUTEISIMU
CTpaTEruu, HEHHOCTEN U 3TUYECKUX HOPM OpraHU3aliH.

3. He packphIT oaxo/1 K aHaIM3y U IEPECMOTPY METOA0B PYKOBOJCTBA OpraHU3allei.

4. He packpelTa pojib pyKOBOJIUTENIEH B  ONPEAEICHUM NIPUOPUTETOB IO
COBEPIICHCTBOBAHUIO,

5. Mano npuMepoB, ONKUCHIBAIOIINX POJIb PYKOBOJUTEIEH CPEIHETO U HUKHETO YPOBHEM.

6. He nmnpuBeneHsl mpuUMEpbl HAJCIEHHUS TBOPUECKUX TPYINI  HEOOXOJUMBIMU
IIOJIHOMOYUSIMHU.

7. Maio cBUAETENbCTB MOOLIPEHUS U MOAJIEPKKU PYKOBOAUTEIIMU TO3HABATEIbHOM
NEeSITEIbBHOCTU U IPUHSITHS MEP HA €€ OCHOBE.

8. Masno cBueTENbCTB MOOLIPEHHS COTPYAHUUECTBA B paMKaX OpraHU3aluH.

4.2. ®OH/ OLIEHOYHBIX CPEICTB /s POBEACHHUS NPOMEKYTOUYHOM aTTECTAllUM.
[IpoMexyTOUHBIN KOHTPOJIb IPOBOAUTCA B (hOpME IK3aMEHa.

KoHTpoJibHbIe BONPOCHI:

1 ITonsiTHE CaMOOIIEHKH

2 IlpeumyiecTBa, KOTOpbIe 00ECTIEUNBAECT CAMOOIIEHKA OPTaHU3aIluN

3 OcHOBHBIE MOJIETH CAMOOIICHKH

4 Ocobennoctu Merona camooresku o 'OCT P CO 9004.

5 Mogens camoonenku o 'OCT P MCO 9004. Onenka ypons 3penoctu CMK
OpraHu3aIuu

6 Ctpyktypa GyHKIHOHATIBLHON MOJIeH OlleHKH MeHekMeHTa (DMOM).

7 Omnpenenenue kodpduimeHTa aaeKBaTHOCTH MEHEIKMEHTa 10  OICHOYHBIM
KateropusiM B pamkax ®MOM

8 Onpenenenne ko3 duimenta cornacus B koyiektuee mo ®MOM

9 Onpenenenne 3pGEeKTUBHOCTH U3MEHEHHI 110 pe3ysibrataMm aHaim3a DMOM

10 Camoonenka Ha ocHoBe SWOT-ananunsa

11 DnemMeHTbl BHYTPEHHEN CpeAbl MPEANPUITUS

12 BHewHsis cpena npeanpusiTus

13 CamoorieHKka Ha OCHOBE ITPEMUI B 00J1aCTH KauecTBa

14 Mopaens «JlenoBoro coBepuieHCTBa»

15 Jloruka RADAR

16 Monens npemun npaButesibeTBa Poccuiickoit denepannu B

00acTH KauyecTBa

17 SInoHckast mpemus 1o KauyecTBy UM. J. /lemuHra

18 HanmonansHas npemust CILIA no kauectBy um. M. bonapumxa

19 busnec-monaens it mpoBeneHus camoolieHkn Tuto KonTu

20 O6mras cxema MpoLeaypbl CaMOOLIEHKH

21 MeTopl IPOBEACHUS CAMOOIICHKH B OpraHu3aIif

22 [lpakTHuecKkoe UCIOIb30BAHKUE PE3YJIbTATOB CAMOOLIEHKU B OpPraHU3aluu

23 Opranuzanus cOopa JaHHBIX IS CaMOOIEHKU

IIpumep 3K3aMeHALIHOHHOTO OHIETA
®I'bOY BO «Ky0aHckuii rocy1apcTBEHHBIH YHUBEPCUTET
Kadenpa ananuruyeckoit Xumun
27.04.01 "Cranpaptuzauus 1 MmeTpoiorus”
Maructepckas nporpamma «BceoOiee yrpaBieHre KauecTBOM»

BUJIET Ne 1



1 Mogens camoonenku o 'OCT P 1CO 9004-2009. Ouenka yposus 3penoctu CMK
OpraHu3aIuu
2 OO6mas cxema mpoleaypbl CaMOOIEHKH.

3aB. kadeapoii
npodeccop 3.A. Temepnaiies

OneHouyHBIC CpeACTBA YIS WHBAJIWAOB M JIUIl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH
3JI0POBBSI BEIOMPAIOTCS C YISTOM MX WHAMBUIYAITBHBIX ICUXO(DU3MUECKUX 0COOCHHOCTEH.

— TpU HEOOXOTUMOCTH HWHBAIMAAM U JIAIAM C OTPAHUYCHHBIMH BO3MOKHOCTSIMH
3JI0OPOBBSI IIPEIOCTABIISIETCS IOTIOTHATENILHOE BPEMSI JJIsl TIOJrOTOBKM OTBETA Ha SK3aMEHE;

— MIPH MPOBEJICHUH TPOIIECTYPhI OIICHUBAHMSI PE3yJILTATOB O0YUYCHUS WHBAIHJIOB U JIHII C
OTPaHWYEHHBIMH BO3MOXHOCTSIMHU 3/I0POBbSI IMPEAYCMATPUBACTCS HCIIOIH30BAHUE TEXHUYCCKHX
CPEICTB, HCOOXOUMBIX UM B CBSI3M C X WHIUBUAYATBHBIMUA OCOOCHHOCTSIMH,

— TIPH HEOOXOMMOCTH TSI OOYJAFOIIUXCS ¢ OTPAHUYCHHBIMH BO3MOYKHOCTSIMH 370POBbBSI
W WHBAIUAOB TMpOIEAypa OICHUBAHHS PE3YyJIbTaTOB OOYYCHHS 110 JUCIHILUINHE MOXKET
MIPOBOJIUTHCS B HECKOJIBKO ITAIOB.

[Ipouenypa olleHUBaHUS PE3yJIbTATOB OOYYCHHS WHBAIWIOB M JIMI] ¢ OTPAaHUYCHHBIMH
BO3MOKHOCTSIMH 3/IOPOBBSI 110 JUCIHIUIMHE (MOIYIII0) TpPEAyCMAaTPHBAET MPEIOCTaBICHUE
nHpopManuu B ¢dopMax, aJanTHPOBAHHBIX K OTPAHWYCHHUSAM WX 370POBbS U BOCHPHUSITHS
nH(popMaLnu:

JIJIst TUI ¢ HapYIICHUSIMU 3PCHHUS:

— B IIeYaTHOM popMe yBEITMUYCHHBIM IIPHUPTOM,

— B hopMe 3IIEKTPOHHOTO JOKYMEHTA.

Jlyig 1 ¢ HapyLIeHUsIMU CyXa:

— B IIe4aTHOU opme,

— B (hopMe AIIEKTPOHHOT'O IOKyMEHTA.

Jljis 11 ¢ HapyUIeHUsIME OIIOPHO-BUTATENILHOTO anmnapara:

— B IIeUaTHOU ¢opme,

— B (hopMe AIIEKTPOHHOTO IOKyMEHTA.

JlaHHbII TIepedeHb MOXKET ObITh KOHKPETHU3UPOBAH B 3aBUCUMOCTH OT KOHTUHT€HTA
oOydJaronuxcs.

5. IlepeyeHb OCHOBHOI M JONOJTHUTEIbHOU Y4eOHOIl JINTEePaTypPbl, HE0O0X0AUMOM 1151
OCBOCHUS THCUHMILINHBI (MOLYJIsT).

5.1 OcHoBHas MTEpaTypa:
1. Tyomunen, Kapu. KauectBo ynpasienus usmenenusamu [ Tekcr] : Tpuauare yersipe Muxeesa,
E.H. Ynpapnenue kauectBoM : yuebuuk / E.H. MuxeeBa, M.B. CepoitaH. - 2-e u3., Ucp. 1 AOI.
- Mocksa : U3narenbcko-ToproBas kopropanus «Jlamkos u K°», 2017. - 531 c. : wi. - bubmauorp.:
c. 481-487. - ISBN 978-5-394-01078-1 ; To xe [OnektpoHHbii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=454086

JInst ocBOEHUSI IUCUMILIMHBI HHBAIMIAMU U JIMIIAMU C OTPAaHUYEHHBIMU BO3MOYKHOCTSIMU
3JI0pOBbSI UMEIOTCSI U3JIaHUS B DJIEKTPOHHOM BHJIE B AJIEKTPOHHO-OMOIMOTEYHBIX CHCTEMAaX
«/lanvy u «FOpatim».

5.2 JlonosiHUTeIBLHAS IUTEPATYpPA:
1.TecnunoB, A.I'. KoHuenTtyagbHOe NpPOEKTHPOBAHUE CIOXKHBIX pemenuii / Al
Tecnuuos. — CII6.: TTutep, 2009. — 288 c.

5.3. llepuoguyeckne U3IaAHUA:


http://biblioclub.ru/index.php?page=book&amp;id=454086

HTX «Crangaptel u xauecTBO», «MeToAbl MEHEIKMEHTA KauyecTBa», «YIpaBJICHHUE
Ka4eCTBOM»

6. Ilepeuenr  pecypcoB  HMH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHONH  ceTH
«HTEpHET», HEOOXOANUMBIX /1151 OCBOEHHS TUCIMILIHHBI (MOTYJIsI).
[Tporpammsr Microsoft Visio

7. MeToguyeckue YyKa3aHusi Js1 OOyYAlOUIUXCH MO0 OCBOECHHI0 IMCHHUILIHHBI
(Moay.Jsi).

Hnst dhopmupoBanus MpoeCCHOHATBHBIX KOMIETEHIIMH B IMPOIECCe OCBOSHHS Kypca
HCIIOIB3YETCSl TEXHOJIOTHS MPOGECCHOHATBHO-PA3BUBAIONIETO O0yUEHHUsI, TTPEIyCMaTPUBAOIIAs
HE TOJIbKO TIepelayy TEOPETHYECKOTO Marepuana, HO M CTHUMYJUPOBAaHHE U Pa3BUTHE
MPOJYKTUBHBIX MO3HABATENbHBIX JEMCTBUM CTYAEHTOB (Ha OCHOBE ICHUXOJIOrO-MEAarornyeckou
TEOPUHU TIO3TATHOTO (POPMHUPOBAHUS YMCTBEHHBIX JIEHCTBUI). AKTUBH3AI[MM W MHTEHCHU(UKAIUK
MO3HABATEIFHOIO TIPOIlecCa CIOCOOCTBYIOT HCIOJIb30BAHUE TMEarOTHYECKON IBPUCTHUKH,
MOJCIIMPOBAHUC HpO6J'IeMHI)IX CHTyaHHfI, MYHI)TI/IMG,I[I/II\/'IHI)IG IpE3CHTAllMU B JICKIITMOHHOM KYPCC.
B pamkax npakTHUecKMX 3aHATUH TNPUMEHSIOTCS METOAbl IPOEKTHOro  O0ydeHws,
HCCIIEIOBATENbCKUE METObl, TPEHUHTOBbIE (DOPMBI, METOJI KOHKPETHBIX CHUTYyalllil, UTPOBBIE
TEXHOJIOTUU (POJIEBbIE UTPHI [0 OPTaHU3ALMOHHBIM (OpMaM U METoJaM OOy4YeHUs XUMUH, UTpa-
3a4er).

HeoOxomumo obecriedyeHne 0CTyma KakAOro CTyJEeHTa K OMOIMOTeYHBIM (OHIAM,
COOTBETCTBYIOIIUM I10 COACPKAHUIO AWCHUIIIIMHBI H y‘—Ie6HO-MeTO)II/I‘IeCKI/IMI/I HOCOOMSIMH HE
Menee 0,5 2K3. Ha OJHOTO CTYJEHTA, HAIMYUEM METOIMYECKUX TOCOOMH W PEKOMEHIAITUH.
[Tporpammer MicrosoftVisio.

B ocBoeHMM AMCHUIUIMHBI MHBAJIWIAMHU U JIMLAMHU C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH
3I0pOBBsl OOJIBIIIOE 3HAYEHWE WMEET WHIWBHAyalbHas ydeOHas pabora (KOHCYIbTAIlUU) —
JIOTIOJIHUTEBHOE pa3bsiCHEHHE yueOHOro MaTepuaa.

NnnuBuayanbHble  KOHCYJIbTAllMM MO MPEIMETy SIBISIIOTCS BaXHBIM  (DaKTOpOM,
CHOCOOCTBYIOUIUM MHJIMBUIYaTU3alluU OOYUYEHHs] U YCTaHOBJICHUIO BOCIUTATEILHOIO KOHTAKTa
MEeXAy IMpernojaBaTesieM M OOy4arolmMMCs HWHBAIMIOM WM JIMIOM C OrpaHUYEHHBIMU
BO3MOXHOCTSIMU 3/IOPOBBSL.

Opranuzanus npouecca caMoCTOATEIbHON padoThI

HaumenoBanue ®opmbl  camocTositesibHON | CpoKH ®dopma
Ne | paznena paboThI BBIIIOJIHEHUSL | OTYETHOCTH
(Hemens)
1 | Beepenue: nonsitue o | OOmue  nosoxkeHust 1o | 1 Brinonnenue
CaMOOLICHKE CaMOOLIEHKE OpraHU3aLN: IIPAKTUYECKON
NOHSTHE, ILeNW, 3aJadu paboThI B
[IpenmyimecTsa IIMCbMEHHOM BHJIE
IIPOBEJCHUS  CAMOOLIEHKH
JUISL OpraHM3allNy,
OCHOBHBIE MOJIENIN
2 | OcHOBHBIE Mojenu | Mogens  caMOOLICHKM B Brinonnenue
CaMOOLICHKHU coorBerctBun ¢ ['OCT P |1 [IPAKTUYECKOU
nco 9004. paboTHI B
CamoorneHka CHCTEMBI IIMCbMEHHOM BH/JIE
yIPpaBJIE€HUS OpraHU3alun
Ha 0a3e (yHKIMOHAIbHOMN
MOJIENH OLIEHKH
MEHEIKMEHTA.




CamMoolleHKa Ha OCHOBE
SWOT-ananmm3za.  busnec-
MOJIENb JIISl TIPOBEACHHUS
camoonieHku Tuto Kontu

3 | CamooueHka Ha | CamoouieHka Ha ocHose | 1 Brinonnenue
OCHOBE IIpEMUH IO | IPEMHUH MO  KaydecTBY: IIPAKTUYECKON
KauecTBY MOJIEb «/lenoBoro paboThl B

COBEpUICHCTBAY; JIOTHUKa MMUCbMEHHOM BHJIC
RADAR;

MOJIEb peMun
npaBuTenscTBa Poccuiickon
®denepannu B

o0jacTu KauecTBa;
Snonckas  mpemus 1O
KayecTBy UM. J. JleMunra;
HaI[MOHAaJIbHAs npemMust
CIIIA 1o xa4yecTBy UM.

M. Bonnapumxa

4 | Merononorus OO6mras cxema mporeyphl 1 Brinonnenue
TPOBEICHUS CaMOOIICHKH. Metonpl MPAKTUYECKOU
CaMOOLEHKHU MIPOBEJIEHUS] CAMOOIICHKH B paboThI B

OpraHHu3aIiHx. MMUCbMEHHOM BHJIC
[IpakTyeckoe
HCIIOJIb30BaHUE

Pe3yNbTaTOB CaMOOLICHKHI

8. Ilepeyenb HHGPOPMALMOHHBIX TEXHOJOTHH, HCIO0JIb3yeMbIX IIPH OCYIIECTBJIEHUH

00pa30BaTeJIbLHOI0 NMPOLECCa MO IUCHUILINHE (MOYJII0).

8.1 llepeuenb MHGOPMAITMOHHBIX TEXHOJIOT Ui,

8.2 llepeyeHb HEOOXOAUMOTI0 POTPAMMHOI0 O0eceYeHus .

8.3Ilepeuenb MHPOPMAITMOHHBIX CIIPABOYHBIX CHCTEM:

1. CnpaBouno-npaBoBas cuctema «Koncynpranr [Tmroc» (http://www.consultant.ru)
2. DnektponHas 6ubnuoreuynas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

9. MarepuanbHo-TexHU4Yeckass 0a3a, HeoOXoauMasi [JI1  OCYLUEeCTBJICHUS

o0pa3oBaTe/IbHOIO MpoLecca N0 JMCUHUILINHE (MOIYJIIO)

MaTepI/IaHBHO—TeXHI/I‘IGCKOG obecrieueHue JAUCITUITIIMHBI

Ne Bup pabot
(MOmyJIsl) M OCHAILIEHHOCTh
1. JlekunonHsle 3aHATUSA | JIeKIIMOHHAsT ~ayJIUTOpHs, OCHAIEHHAs IpPe3eHTallMOHHOM
TEXHUKOM  (IPOEKTOp, HKpaH, KOMIIBIOTEP/HOYTOYK) U
COOTBETCTBYIOIIUM NporpaMMHbIM obecnieueHueM (I10)
2. Cemunapckue 3aniatust | CnenuanbHOE MOMEIEHHE, OCHAIIEHHOE MPE3eHTallMOHHON
TEXHUKOU
3. Kypcosoe -
MIPOEKTHPOBAHNE
4. Texymuii  KOHTpoONb, | AyauTopus
MIPOMEKYTOUHAs

aTTecTanusg



http://www.consultant.ru/

CamocTosTenbpHast
pabota

Kabuner s camoctosiTensHOW — paboOThl, OCHAIICHHBIH
KOMITBIOTEPHOM TEXHHMKOM C BO3MOYKHOCTBIO IOJKIIIOUEHUS K
cetu «MHTEpHET»,IPOrPaMMOIl  3KPAHHOI'O YBEJIWYEHUS H
00€CTIEYEHHBIH JOCTYIIOM B AJIEKTPOHHYIO HMH(OPMAITMOHHO-
00pa30BaTeNbHYIO CPEly YHUBEPCUTETA




