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1 Hean u 3axa4y U3y4eHus JUCUUIIMHBI (MOLYJI51)

1.1 Heab ocBOeHUS TUCHUILIHHBI

Henp yyeOHoM nuctumianabl « OCHOBBI (JOPMHUPOBAHUS CUCTEM KauecTBa» — c(hopMUpOBATH y
CTYZICHTOB CHCTEMHBIH B3TJIS1/1 HA METO/IbI 00ECIICYEeHNUs KaueCcTBAa Ha OCHOBE MPOIIECCHOTO MOIX0Aa K
JeSITeIbHOCTH OPTaHU3aIIH.

1.2 3agauyn TUCHHUTIJINHBI

- HM3yYEHHE CTYJACHTAMH COBPEMEHHBIX METOJOJIOTMI M MPUHIUIIOB MOCTPOEHUS CUCTEM
MEHEPKMEHTA KaueCcTBa;

- OCBOCHHE METOJIOB OMMCAHMS MPOLECCOB U UX OLICHKH;

- OCBOCHHE TEXHOJIOTHI pa3pabOTKU U BHEAPEHUS CUCTEM MEHE)KMEHTa KayecTBa.

1.3 MecTo nucuuiuinHbl (MOAYJIsl) B CTPYKTYpe 00pa3oBaTebHOI NMPOrpaMMbl

Jucuuruimaa «OcHOBBI (POPMUPOBAHHS CUCTEM KadyeCTBa» OTHOCHTCSA K BapUAaTHUBHOM 4acTH
yueObHoro 1uiaHa. J{ias u3yueHHss Kypca TpeOyeTcst 3HaHHE AUCHUIUIMH «OCHOBBI yIpaBIICHUS
KadyC€CTBOM», «anaBneHHe KadyCCTBOM). HaHHaﬂ JUCHUIIIINHA, IIOMUMO CaMOCTOATCIBHOI'O 3HAYCHUA,
SIBJISICTCS TIPE/IIICCTBYIONICH TUCIIUILTMHON I AUCIUTLINHBI « TeXHOMOTHs pa3paboTKu CTaHJapTOB U
HOpMaTHBHOfI JOKYMCHTalUN).

1.4 IlepeyeHp NIAHHPYEMBIX Ppe3yJbTATOB OOy4YeHHMs MO JUCHUILVIMHE (MOAYJIIO),
COOTHECEHHBIX C INIAHNPYEMbIMH Pe3yJIbTATAMH 0CBOCHHUSI 00pa30BaTeJbHONH MPOrpaMMbl

N3yuenne naHHON y4eOHOW AMCIUIUIMHBI HANpaBIeHO HAa (OPMHPOBAHUE Y OOYYAIOMIUXCS
CIIEYIOIINX KOMIIETECHIIUN:

KO,H 1 HAUMCHOBAHUEC MHAUKATOPA Pe3yJ'ILTaTI>I O6y‘l€HI/I${ IO JUCHUITIINHE
JOCTHXKCHHUA KOMIICTCHIIMN

IK-2 CriocoOHOCTRIO Y4aCTBOBATh B MIPAKTUICCKOM OCBOCHHUH CUCTEM YIIPABJICHUSA KAa4YC€CTBOM

UIIK-2.1. OcymectBisier 00pabOTKy AaHHBIX 1O | 3HAET METOAMKH CTAaTHCTHYECKOW OOpabOTKM JaHHBIX-
KaueCTBY MPOIYKLIHU CTapble U HOBBIE CTATUCTUYECKHE METOMBL

YMeeT CTpOUTh Jauarpammbl, TpadUKH, OTpa’karollue
CTaTHCTUYECKUE JJAaHHBIE 10 KAYECTBY NPOAYKIHU
Brnaneer ocHoBamu paboThI B IPOrpaMMax CTaTHCTHYECKOH
00pabOTKH JAHHBIX

UIIK-2.2. Ocymiectisier opraHuzanyio | 3HaeT OCHOBBI o0ecreueH s IPOU3BOJICTBEHHOTO Ipoliecca
MeponpusThi o npoekrupoBanuo CMK YmeeT pa3pabaTbiBaTh JOKYMEHTHPOBAHHBIC ITPOLIEYPBI
10 METPOJIOTHYECKOMY 00€eCTIeUeHHIO TIPON3BO/ICTBA,
HCIBITAHUMN, SKCIUTyaTALUU, yTUIN3aLHN

Brnaneer ocHOBaMH OTepaTHBHOTO MEHEKMEHTA
0€3011acHOCTH, POCIEKUBAEMOCTH M Ka4eCTBa ITUIIEBON
MIPOIYKIIMH Ha BCEX JTalax ee MPOU3BOJICTBA M 00paIeHHs
Ha pPBIHKE

HIIK-2.3 Ocyniectsisier wianupoBanne | 3Haet TpeboBanust MC CO 9001-2015

pa3paboTKM CHUCTEMBl MEHE/DKMEHTa KadecTBa,
YCTAQHOBJIGHHE KOHTPOJIBHBIX TOUYEK IIPOEKTa,
Ha3Ha4yaeT OTBETCTBEHHBIX, BpPEMEHHbBIE
MIPOMEXKYTKH pa3zpaboTku gokyMmenToB CMK

YMeeT cocTaBisATh IaHkl npoektupoBanus CMK
Brnaneer crarncTnaeckuMy MeToAaMu 00pabOTKH JaHHBIX

HIIK-13.4 OcyuiecTBisieT pa3paboTky | 3HaeT METOMOIOTUYECKUE OCHOBHI (DYHKITHOHUPOBAHUS
nokyMenTtanuu CMK cucTeM o0ecIieueHHs] KauecTBa MPOAYKIMK Ha BCEX ATalax
JKU3HEHHOI0 LIUKJIA

YMeeT naeHTH(UIIPOBaTh HECOOTBETCTBUS B
¢ynkmonnpoBannu CMK, paspabarbiBaTh
KOPPEKTUPYIOLIUE U NPEAYIPEKIAIOIINE NEHCTBHS,
oneHuBaTh npoueccs! KT

3HaeT MEeTOI0JIOTUIECKHE OCHOBBI (DYHKIIMOHUPOBAHUS
cucTeM o0eclieueHHs KauecTBa NMPOAYKIMU Ha BCEX ATAIax




KOII U HAUMCHOBAHUEC MHAUKATOPA Pe3yJ'ILTaTI>I O6y‘I€Hl/Iﬂ IO JUCHUITIINHE
JOCTHKCHHUA KOMIICTCHIIMN

JKHU3HCHHOI'O ITHMKJIa
PesynbraTthl 00yueHHs MO JUCHUIUIMHE AOCTHTAIOTCS B PaMKaxX OCYIIECTBJICHHUS BCEX BHJIOB
KOHTAKTHOM M CaMOCTOSITENIbHON pabOThl 00YYaromUXCs B COOTBETCTBUH C YTBEPKACHHBIM YU€OHBIM
IIJIAHOM.
WNHauKaTopel JOCTHXKEHUS KOMIIETEHIIMHA CUYHMTAIOTCS CPOPMHUPOBAHHBIMU TPU JOCTHKEHUH
COOTBETCTBYIOLIUX UM PE3yJIbTaTOB O0YUCHUSI.

2. CTpyKTypa M coiep:KaHue JUCIUIIIHHbI

2.1 PacnipenesieHne TPyA0EMKOCTH JUCHHMILIMHBI 10 BHAaM padoT

OO6mass TpyAOoEMKOCTh MUCHUIUIMHBI cOocTaBiasieT 4 3aderHbix eauHunl (144 wac), ux
acrpeielIeHue 10 BUIaM paboT MpeJICTaBICHO B Ta0IHIEe

Bunst padot Bcero dopma o0yucHHS
4acoB OYHast
7
ceMecTp
(gacen)
KonTakTHas pa6oTa, B TOM YHCJIE: 70,3 70,3
AyIMTOpHBIE 3aHATHS (BCEro): 68 68
3aHSTHSI JICKUMOHHOTO TUIA 36 36
J1a00paTOpHbIE 3aHTHS 32 32

IPAKTUYECKHE 3aHATHS
CEMHUHAPCKUE 3aHATUS
HMuas koHTaKTHasA pabora:

Kontpons camocrositensHo# pabotst (KCP) 2 2
[Tpomexyrounas arrecraims (MKP) 0.3 0.3
CamocrosiTeibHasi padoTa, B TOM YHCJIe: 38 38
Odopmuirenne mpakTHYECKHUX paboT 10 10
CaMocCTOATENBHOE N3YUYEHHUE TEOPETUUECKOIO MaTepraia 10 10
CaMOCTOSTETBHOE pelIeHre 3a1au 10 10
[ToaroroBka k TeKymeMy KOHTPOIIIO 8 8
KonTpois:
[Moaroroska k 3K3aMeHy 35,7 35,7
Ooman Jac. 144 144
TPYA0EMKOCTh B TOM YHCJIe KOHTAKTHAs padoTa 70.3 70,3
3a4. eff 4 4

2.2 ConepxaHue IMCUUILTHHBI
Pacnpenenenue Bu10B yueOHON pabOThI M UX TPYJOEMKOCTHU IO pa3JiesiaM JAUCIUILTUHBIL.
Paznensl (TeMbl) AUCHUIUIMHBL, H3y4aeMble B 7 cemecTpe (ouHast hopma 00ydeHus)



KonmuectBo yacos
Brea
Ne HaumenoBanne pasnennos (Tem) AyauTopHas opH};iHT
Bcero pabota pabota
Ja 113 JIP CPC
1 OCHOBBI CHCTEM KaueCTBa. I/ICTOpI/ISI CTaHOBJICHUA 16 10 3 ) 3
" |(ocHOBHBIE 3TaITbI)
2. |Mexnynapoansle ctanaaptsl MCO 9000. 25 | 5 10 - 10
3. OtpacneBble CTaHAAPTHI CUCTEM KauyecTBa 18 5 - 8
4.  |IIpakTHuecKoe IPUMEHECHHE 18 5 - 8
5. |Ponessie Urpsl 20 5 5 - 10
6 OCHOBBI CHCTEM KaueCTBa. I/ICTOpI/ISI CTaHOBJICHUA 16 6 4 _ 6
" |(OCHOBHBIE 3TaIlbI)
HUTOI O no paszdenam oucyuniunsl 36 32 45
Kontpons camocrositensHo# pabotst (KCP) 4 - - - -
[Mpomexyrounas arrecraims (MKP) 0.3 - - - -
[ToAroTOBKA K TEKYIEMY KOHTPOJIO 26.7 - - - -
O01mas TPyI0EMKOCTh IO AUCITUILTHHE 144 - - - -

[Tpumeuanue: JI — nexiun, 113 — npaktudeckue 3ansatus / ceMuHapsl, JIP — nabopaTopHbie 3aHATHS,
CPC — camocrosiTenbHas paboTa CTyIeHTa

2.3 Conepxanue pa3esioB (TeM) TMCHUILINHBI
2.3.1 3aHATHSA JEKIIMOHHOI0 THIIA

No HaumenoBanue Comepranme pasnena (Tevsl) Dopma TEKYILIEro
paznena (Tembl) KOHTPOJIS
1. |OcHOBBI cucTEM OCHOBBI IOCTPOEHUSI MEHEIKMEHTA YCTHBIM OIIPOC
KayectBa. Mcropuss  |kadectBa B opranuzanuu. O0xacts
CTaHOBJICHUS pacrpoctpanennss CMK. Obnactb
(OCHOBHBIE TAIIbI) CepTU(UKAIIMU U TPAHULIBI
CepTUDHUKALHH.

[TocTpoenue npoueccHoit mogenun CMK.
KopnopatuBHble OpraHn3allMOHHBIE PETIIAMEHTHI.
Buenpenue u anpobanust CMK.

ITpuunnel coznanus u BHeaApeHus CMK.
YenoBeueckuii (pakToOp MPH CO3TAHUN U BHEIAPESHUH
CMK.

Onenuanue CMK.

[ToaroroBka CMK «k ceprudukanuu. Onpenenenue
TOTOBHOCTH Oopranu3ainuu k ceprugpukanun CMK.
Br16op oprana no ceprudukanuu.

[TocTpoenue nporeccHoit mogenu CMK

2. |MexIyHaponaHble [Tonsitue 3¢ (heKTUBHOCTH U PE3YIbTaTUBHOCTH YCTHBIH OIIPOC
cranaaptsl LCO Knaccugukarus MeTo10B yIpaBiIeHUs: KA4eCTBOM
9000. CoBpeMeHHbIE MOJIENH YIPABIEHUS NPEAIPUIATHEM U

MPUHIUIIBI MEHEIP)KMEHTA KauecTBa
KoHnenmus HallMoOHAJILHOM MOJUTUKHA Poccun B
00J1aCTH KauecTBa MPOAYKIIMH U YCIIYT.
MeHeKMEHT KauecTBa: aHaJIM3 OCHOBHBIX
ONPEAEICHUN.

MeHeKMEHT, HapaBJIEHHbBIN HA TOCTUKECHUE
nocTaBieHHbIX 1eneit (MBO), u MeHe1KMEHT,
HaIlpaBJIECHHBIN HAa MOCTOSTHHOE YyUIlIEHUE
kadyectBa (MBQ).




@yHKIMOHAIbHASI MOJEIb OLIEHKH MEHEKMEHTA.
O1neHOYHBIE KATETOpUH AEATEILHOCTH OPraHU3aluH.
XapakTepUCTHUKa COCTOSIHUSI MEHEIPKMEHTA

3. |OtpacneBsie ITpoueccHslii U cucteMHbIi noaxoas kK CMK.
CTaHJApThl CUCTEM Mopnens CMK Ha 0cHOBE IPOLIECCHOTO OIX0/A.
KauecTBa Tpeb6oBanus crannapra UCO 9001:2015 no

npolieccaM KU3HEHHOTO IIMKJIA TPOTYKIIHH.
[Tporecchl CBA3aHHBIE C MTOTPEOUTEISIMU.
[TpoexTrpoBaHue U pa3padoTKa. 3aKyMKH.
[Tpon3BOICTBO U OOCTYKUBAHHE.
Tpeb6oBanus crannapra UCO 9001:2015 no
U3MEPEHUIO, AaHAINU3Y U YIIyUIICHHUIO.
[Tpornecchl n3MEpeHUs: © MOHUTOPUHTA.
AHanu3 JaHHBIX A7 YIy4lIeHHUS.
Konuenuus nocrosinnoro ynyuiieauss CMK.

penieHue 3aaa4y

4. |IIpakTuueckoe JInnepcTBO- OCHOBHOM NIPUHLIUAII MEHEHKMEHTA
IIPUMEHEHHE CraTrcTH4ecKre MEeTO/1bl HAaKOIUICHUS U 00pabOTKU
JAHHBIX

Tunosas crpykrypa PykoBoacTBa 10 KadecTBy.
Onucanue OpraHM3allMOHHON CTPYKTYpPBI U HE€papXuu

penieHue 3aaa4

JOKYMEHTOB B PyKOBOJCTBE 110 KAYECTBY.

2.3.2 3aHATHA CEMHHAPCKOI0 THNA (MPaKTHYeCKHe / cCeMMHAPCKHe 3aHATHSA/

JabopaTopHbie padoThl)

o | Hamenonare paszena Tearia sansrui/pagor opua texyuero
L. | TTpumepst [Ipe3eHTanMOHHBIN MaTepHUall [P
COBPEMEHHBIX
IPEANPUATHH,
BHEJPUBILNX CUCTEMBI
Ka4ecTBa.
2. |CranmapTuzanus [TpornieccHbIii U CUCTeMHBIN moaxoa B obecrieueHuu  |[1P
CALS-texHonoruii Ka4yeCcTBa MPOLYKLINHU
OcnoBbl CALS-texHosoruit
3. |PonieBbie UTPHI Buytpennuii aynut CMK I1P

3amura naboparopHoii pabotsl (JIP), kouTponsHas padora (KP).

2.3.3 IlpumepHasi TeMaTHKAa KypCOBBIX padoT
Kypcosast pabota He nperycMOTpeHa yueOHbBIM IIJIaHOM.

2.4 IlepeuyeHb Y4eOHO-METOAUYECKOI0 oO0ecleYeHHUsl IJIsl CAMOCTOSITEIbHON PadoThI

oﬁyqammnxm o AMCHMIJIMHE

[Tepedyenp yueOHO-METOMUECKOTO 00ecTieueH s TUCIIUILTHHEI
Ne Bun CPC T10 BBHITMIOJIHEHUIO CAMOCTOSITEIILHON paboTHI
1 2 3
1 Beinonnenue Bacun, C. I'. Yrpasnenue kauectBoM. BeeoOmmii moaxon
MPAKTUYECKON pabOTHI B |[DNEKTPOHHBIA pecypc]| : yueOHMK Juist OakajaBpuata H
nucbMeHHOM Buie  |maructpatypsl / C. I'. Bacus. - M. : FOpaiir, 2017. - 404 c. -




2 |Bemonnenue pedepatos |https://www.biblio-online.ru/book/EBA4B0O9E-ECD7-4F2A-
A6DD-ABICA361B51B

Y4eOHO-MeTOANYECKHE MaTepHalbl Al CaMOCTOSTENbHON paboThl 0OYdYaIOUIMXCS U3 YHCTa
WHBAJIHUIOB U JIUI] C OTPAaHNYEHHBIMH BO3MOXKHOCTSMH 3710poBbs (OB3) npenocrasisitorcs B popmax,
aIalITHPOBAHHBIX K OTPAaHUUYEHHSIM UX 3I0POBbs U BOCTIPUATHS UHPOPMALIUU:

JUist a1 ¢ HapyIIEHUSIMH 3pCHHSL:

— B Ie4aTHOM (hopMe yBEIMUYCHHBIM HIPUPTOM,

— B (pOopMe AIIEKTPOHHOTO IOKYMEHTAa,

— B opme ayauodaiina,

— B meyaTtHo# hopme Ha si3bike bpaiis.

JUist U1 ¢ HapyIIEHUSIMH CITyXa:

— B 1e4yaTHo# opwme,

— B (popMe PIIEKTPOHHOT'O TIOKYMEHTA.

JUist a1 ¢ HapyIIEHUSIME OTIOPHO-JIBUTATEJILHOTO anmapaTra:

— B 1e4yaTHo# opwme,

— B (popMe AIIEKTPOHHOTO IOKYMEHTAa,

— B opme ayauodaiina.

JlaHHBI TIepeyeHb MOXKET OBITh KOHKPETH3UPOBaH B 3aBUCUMOCTH OT KOHTHMHIEHTa
00yJaromuxcs.

3. O6pa3oBaTe/ibHbIC TEXHOJIOTHH, IPHMEHsIeMble IPH OCBOCHUH TMCIUILIHHBI (MOAYJIsT)

B  xome wu3yueHus  JAMCLUMIUIMHBI  IPEJYCMOTPEHO  MCIIOJIB30BAaHME  CIEAYIOLIMX
0o0pa3oBaTeNbHBIX TEXHOJOTHI: JIEKIMH, JAaObOpaTOpHBIE 3aHATUS, CAMOCTOATENbHas paboTa
CTYJEHTOB.

KoMIEeTeHTHOCTHBI MOAXOA B paMKax MPENoJaBaHUA JUCLUIUIMHBI pealn3yeTcss B
MCTOJIb30BAHUN MHTEPAKTUBHBIX TEXHOJIOIMH M aKTHBHBIX METOJOB (IpoOieMHas JeKuus, padoTa B
MaJIbIX TPYIIax) B COUETAHUU C BHEAYTUTOPHOI paboToil.

WNudopmannoHHbIe TEXHOJIOTHH, IPUMEHSEMbIE TIPH W3YYEHUH JUCLUUIUIMHBL HCIIOJIb30BaHUE
MH(POPMALIMOHHBIX PECYpCOB, JOCTYMHBIX B HH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHONH CETH
HNuTtepHer.

AnantuBHbIE 00pa30BaTeIbHbIC TEXHOJIOTHH, IPUMEHAEMbIE ITPH U3YYCHUN TUCIUITIIMHBI — 715
JMI] C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/I0pOBbsl NPEAYCMOTpPEHA OpPraHMU3alMsl KOHCYJIbTALMH C
HCII0JIb30BAaHNUEM DJIEKTPOHHOM MOYTBHI.

4. OueHo4HbIE CPeACTBA JJIsl TEKyIIero KOHTPOJS yCIeBAaeMOCTH H NPOMEXKYTOYHOM
aTTecTaluu

OreHOYHBIE CpeICTBA IPEAHA3HAYCHBI JJIs1 KOHTPOJIS U OLIEHKH 00pa30BaTENbHBIX JOCTHKEHHUH
00ydaronuxcsi, OCBOUBIIUX MPOTPaMMy yueOHOU AUCHUILTUHBI «OcHogwbl hopmuposanus CMK».

OrneHOYHBIE CpEACTBA BKIIOYAET KOHTPOJIbHBIE MaTepuanbl IS MPOBEACHUS TeKYIero
KOHTPOJIsA B GopMe 3aaHUi JUIS CAaMOCTOSITENIBHOTO pEIleHus, 3a7ay Ul pelIeHusl B ayJUTOpPHUH,
KOHTPOJIBHBIX paboT, KOHTPOJBHBIX BOIPOCOB K JAOOpAaTOpPHBIM paboTaMm, U HNPOMEKYTOYHOI
aTTecTaluu B (hopMe BOIIPOCOB U 33/1a4 K SK3aMEHY.

CTpyKTypa OLEHOYHBIX CPeACTB JJIsl TeKyIIell H MPOMEKYTOYHOM aTTecTAaluu
KOZ[ 1 HAUMCHOBAHUC HaunmenoBanue OLCHOYHOTI'O CPCACTBA
PesynbraTel 00yueHus

MHIKAaTOopa . ITpomexyTouHas
(B cooTBeTcTBUM C 1I. 1.4) Tekymuii KOHTPOIb
(8B cootBercTBUM C 1. 1.4) aTTecTalys

n/m



https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

HIIK-13.1. 3Haer Mmeronuku | KonrponbHas pabora; Bonpoc Ha
Ocymectisier CTaTUCTUYECKOU 3amauu A7 peleHus B 9K3aMeHe
00paboTKy JaHHBIX TI0 | 0OpabOTKH JAHHBIX- | aAyAUTOPUU
Ka4eCTBY MPOAYKIMN cTapble n HOBBIC
CTaTUCTHYECKUE METObI
Ymeer ctpouth | IlpakTndeckas pabora -
1 JarpaMMBl, rpadukH,
OTpakaroUIye
CTaTUCTUYECKHE JaHHBIC
10 KQ4ECTBY MPOIYKIUHI
Brnaneer ocHoBamu | IlpakTndeckas pabora -
paboTel B TmporpamMmax
CTaTUCTHUYECKOU
00pabOTKH JAHHBIX
HIIK-13.2. 3Haer ocHoBHl | KonTposbHas paborta Bonpoc Ha
OcymecTisier METPOJIOTUIECKOTO JK3aMEHe
OpraHU3aIUI0 obecrieueHus
MEpOTIpUATHH IO | IPOU3BOJICTBEHHOI'O
METPOJIOTHYECKOMY mpolecca
o0ecredeHHI0 Ymeer paspabateiBath | KoHTponsHas paboTa; Bonpoc Ha
MIPOU3BOJICTBA, JOKyMEHTHPOBAaHHBIE 3agaun 1J1s peneHus B JK3aMEHE;
HCTIBITAaHWH, IIPOLIEAYPHI 10 | ayAnuTOpuUH; DOK3aMeHaMOHHas
JKCIUTyaTaluH, METPOJIOTHYECKOMY 3aganus s 3aja4ya
YTHIN3ALIA o0ecreYeHHI0 CaMOCTOATENIBHOTO PEIECHHUS
MIPOU3BOJICTBA,
2 UCTIBITAHUMA,
SKCIUTyaTallH,
YTHIN3ALHA
Bnaneer ocHoBamu | KonTpospHas pabora; Bonpoc Ha
OTIEpPaTHBHOTO 3amauu A7 peleHus B JK3aMEHE;
MEHEKMEHTA ayJUTOPHY; DOK3aMeHaMOHHAs
6e3o0mmacHoCTH, 3aganus s 3aja4ya
IIPOCIIEKUBAEMOCTHU U | CaMOCTOSITENIbHOIO PELICHUS
KadyecTBa MUILEBOU
MIPOXYKIMH Ha BCEX ATaNax
ee MIPOU3BOJCTBA "
oOparieHus Ha pbIHKE

TunoBble KOHTPOJIbLHbIE 3aJaHUS MU UHbIE MATePHAJIbI, HEOOXO0AUMBIe [JIsl OLleHKH 3HAHMH,
YMeHHUii, HABBIKOB U (MJIM) ONBITA AeSITeIbHOCTH, XapaKTEePHU3YIOLIUX 3Tanbl (OPMUPOBAHUA
KOMIIeTeHIUii B Npolecce 0CBOeHUsI 00pa30BaTeIbHOM MPOrpaMMbl

3aoanus 01 camocmoameibHo20 6bINOIHEeHUA

Buioepeme npagunvnwlii 6apuanm omeema (603M0)HCHbl HECKOIbKO 6APUAHINOE)
1. Kakoii 3 BHI0B ayiuTa Ka4eCTBA HCNOJIb3YeTCs MPU CePTU(PUKANMA CHCTEeMb] Ka4ecTBa.
- AyUT NIEPBOU CTOPOHBI
- ayUT BTOPON CTOPOHBI
- AyUT TPEThEU CTOPOHBI
2. Pa3pa0oTka ¥ BHeJJpeHHE CHCTeMbl MEHEIKMEHTA Ka4eCTBa HEO0OX0AUMO IS :
- IOJTyYeHHE CepTUHUKATA HA CUCTEMY
- OpraHu3alliil yNpaBJICHUS MPENNpUATHEM C [eJbl0 MOBBIIIEHUS 3(pdexkTuBHOCTH
KOHKYPEHTOCTIOCOOHOCTH.
- YIOBJIETBOPEHHS TPeOOBAHU 3aKa3zuyMKa.
3. Cucrtema MEeHeI)KMEHTAa Ka4ecTBA 3TO:
- CHUCTEMa KOHTPOJIsl KaueCTBa MPOAYKLMHU Ha BCEX ATaNax >KU3HEHHOIO LIUKJIA IPOAYKLINN
- COCTaBHasl YaCTh CUCTEMBI YIIPABJICHUS IIPEAIIPUATHEM
- cucTeMa o0ecrieyeHns: KauecTBa BBIITyCKaeMO MPOAYKIIMU M OXpaHa OKPY KaIOIIel Cpebl
4. Cranpaptsel UCO cepun 9000 oxBaThIBAIOT CileyIOLIHE BONPOCHI:

nu



- TpeOOBaHUS 1O TEXHHUKE OE30MaCHOCTH.

- CTOUMOCTHYIO OIICHKY Ka4ecTBa,

- OpraHM3aLMIO YIIPABICHUS OpraHu3alnueit

5. YUto caeayeT NOHUMATH MO/ IOKYMEHTHPOBAHHEM CHCTEMbI KayecTBa:

- JeSITeTILHOCTD 10 pa3padoTKe JOKYMEHTAIMH CUCTEMbI KaYeCTBa.

- KOMIUIEKT pa3pabOTaHHBIX U YTBEP)KICHHBIX JOKYMEHTOB CUCTEMbI KauecTBa,

- JIeSITeTbHOCTh IO TUIAHUPOBAHHIO, OPTaHU3aLMU Pa3pabOTKU, KOHTPONIO, PErYIMPOBAHUIO, YUETY
JTOKYMEHTAIIUH CUCTEMBbI KauecTBa?

6. Kakue 0,10k ynpaBjieHUs] OXBATBHIBAET CUCTEMAa MEHEI)KMEHTA Ka4yecTBa B COOTBETCTBHH C
MC UCO 9000:

- ynpaBieHue (puHaHCaMH, MEHE/DKMEHT PECYPCOB, YIPABJICHUE OKPYKAIOIeH cpeioii;

- TPOLECCHl  CO3JaHMs W BBIIyCKAa MNPOAYKIMM, OLEHKA, aHalIu3 M yIy4lIeHus,
yTpaBJieHUE MOATOTOBKON KaJpOB,

- OTBETCTBEHHOCTh PYKOBOJICTBA, MEHEPKMEHT PECYpCOB, OLIEHKA, aHAIMU3 U yJIyUIICHHUS, MPOIECCHI
CO3JIaHMsI U BBIITyCKa MPOIYKIUU

7. Ctanaaptsl UCO cepun 9000 nmeroT nesibio:

- YIOBJIETBOPEHHE TPEOOBaHUI1 BCEX 3aMHTEPECOBAHHBIX CTOPOH;

- IPUMEHEHHE KOPPEKTHPYIOIUX ASUCTBUI Mpu 00HAPY>KEHUH HECOOTBETCTBUI

- TOCTH)KEHUE YBEPEHHOCTH B BBITYCKE KaU€CTBEHHOMN MPOTYKIIUN?

8. KauecTBoO 3T0:

- CBOWCTBO O0BEKTa, OTHOCSMIEECS K TMOTPEOHOCTAM M OXHIAHUSAM U  HalpaBJIEHHOE Ha UX
yJIOBJIETBOPEHHE

- M3JIO)KEHHE TpPeOOBAaHMM MPENBABISIEMBIX K OOBEKTY CO CTOPOHBI 3aMHTEPECOBAHHBIX JIHII
U TIPOLIEYPBI, MO3BOJISIONINE 00ECTIEYUTh TPEOOBAHUS

- HaIeXKHOCTh, 9PTOHOMUYHOCTb, AU3aiH, 3KOHOMUYHOCTb U APYTHE MoKa3aTean 00beKTa

9. ITosimTHKA B 00J1aCTH Ka4YeCcTBa 3TO

- IIeTIM, KOTOpBIE OpraHM3alUsl CTaBUT Iepel co0oil Ha OCHOBE OCHUMApKHHTA U M3YyUEHHs PbIHKA
cOBITa IPOTYKITUH

- OCHOBHBIC HamNpaBlIeHMs M LEIM OpraHu3alMd B 00JacTH KayecTBa, pa3pabOTaHHbIC
CITy>k00H yIIpaBIeHHs Ka4eCTBOM M JIOBEJCHHBIE 710 CBEIEHUS BCErO NEpCOHAA.

- OCHOBHBIE HanpaBJICHUS u e OpraHu3aIuii B o0mactu Ka4yecTBa,
ounmansHo chopMyITUPOBAHHBIE BHICIIUM PYKOBOICTBOM

10. Crangapt MC UCO 9001-2015

- yCTaHaBJIMBaeT TpeOOBaHUS K CUCTEMaM MEHEIKMEHTa KayecTBa:

- oTpeseTsieT METOAMKY pa3paboTKH U BHEIPEHUS CUCTEM MEHEPKMEHTa KauecTBa

- OTIpe/IeTIsIeT COCTaB M MEPEeUYeHb JOKYMEHTAIMH CUCTEM MEHEKMEHTa KauecTBa

11. MeHemKMEHT pecypcoB 3TO

- obecrnieueHme pecypcami, JIOJICKAE PecypcChl, UH(pAacTPyKTypa, IPOU3BOICTBEHHAS Cpeaa

- (hruHAHCOBBIE PECYPCHI, JIIOJCKUE PECYPChI, MATePHAILHBIE PECYPChI

- JOKYMEHTAJIbHBII yuer JIBYDKEHUS OCHOBHBIX CpeICTB, MaJIOIIEHHBIX u
OBICTPO U3HAIIMBAEMBIX MTPEIMETOB U MAaTEPUAIIOB?

12. IIponecc 3T0:

- mpeoOpa3oBaHue 00bEKTa TPy/a, JOOABIISAIONIEE €r0 CTOMMOCTD

- METO/1 BHITIOJTHEHUS KAKOK-JTMOO0 MIPOM3BOICTBEHHOH ONEPaLMU B COCTaBE TEXHOJIIOTUYECKOH IIeTIOUKH
WM HabOp METOJIOB,

- mroboe neiicTBUe, MpeInpUHUMAaeMOe OpraHM3alueil B Iensx odecriedeHus] (PyHKIMOHUPOBAHHS
CHCTEMBbl MECHE/DKMEHTA KauecTBa

13. BHyTpeHHUI ayIUT NPOBOAUTCH C LEIbIO:

- OIICHKH 3P PEKTUBHOCTH (PYHKIIMOHUPOBAHUS CUCTEMBI MEHEKMEHTA KauecTBa

- SKOHOMHYHOTO ¥ 3(h(HEKTHBHOTO UCIIOJIL30BAHUS PECYPCOB

- BBISIBJIGHUS] HECOOTBETCTBUI M OTPEACTICHUS TPUIHH

- BCE BBILIECKa3aHHOE



14. Tepmun, nMeOMi caeaywuee onpeaejaenne: «OnpenejieHne cratyca CHCTeMbl, Ipoiecca,
NPOAYKIHH, YCJIYTH WIH JeHCTBHS», ITO:

- UASHTUPUKAUS

- nHpopManug 0 KOHPUTYpPALTUH

- IPOCIIEKUBAEMOCTh

- MOHUTOPHUHT

15. B cranpapte I'OCT P MCO 9001-2015 ucnoab3yercs riaarojbHasi popma «ciaexyer». Ha uro
YKa3bIBaeT 3Ta riiarojibHas ¢popma?

- YKa3bIBaeT Ha CIOCOOHOCTD MJIM BO3MOXKHOCTb

- YKa3pIBaeT Ha pa3peLICHUE

- YKa3pIBaeT Ha PEKOMEHAINIO

16. Kaxkoii pazgea I'OCT P UCO 9001-2015 Bxiarouyaer B cedst Tpe0OBaHMA A1 NJIAHHPOBAHUA
Mep 1o padore ¢ pUCKaMHU U BO3MOKHOCTSAMM ?

- Paznen 8 «IIpousBoncteo»

- Pazgen 10 «Ynyumenue

- Paznien 6 «IlnanupoBaHue 115 CUCTEMBI KAUECTBA»

- Pazpen 7 «Ilopnepxka»

17. Kakoe BbIcKa3biBaHMe 0 puckax, B coorBerctBuu ¢ 'OCT P UCO 9001-2015, saBasiercst
NpaBWIBHbIM?

- Pruck — 310 BO31€HCTBHE HEONIPEAEIEHHOCTH Ha OKUAEMBIN pE3yJIbTaT

- Beerna, xorna npoayKT WiM yciiyra OpraHMu3alii MOXET MPEACTABIIATh ONTACHOCTb JUIsl YEIOBEKa

- Bce BO3MOXKHBIE PUCKH JOJKHBI OBITH OOHAPYKEHBI U TIPEAOTBPALLCHBI.

- Pucku onieHMBaroTCs TaKkKe ¢ TOUKU 3pEHUS BEPOSATHOCTU UX BOZHUKHOBEHHUS

18. Kakoe BbICKa3bIBaHUE XapaKTepH3yeT MOAX0/X HA OCHOBE OLICHKH PHCKOB, B COOTBETCTBHH €
I'oCT P UCO 9001-2015?

- OcnoBHoti 3anaueii CMK sBisieTcs BHeApEeHKE IIpoLiecca YIIPaBIEHUs pUCKaMU

- OcHoBHast 3amaua CMK — nelicTBoBaTh B KauecTBe NPOQPHIAKTHYECKOTO MHCTPYMEHTa II0
HEZOIYILEHNIO0 HECOOTBETCTBUI

- OpraHuzanusi TOJDKHA OIPENESNIUTh PUCKH U BO3MOXKHOCTH, KOTOpPBIE HEOOXOIUMO NPHUHATH BO
BHUMaHue

- Opranu3zanus JoKHA KIIaCCH(PUIMPOBATh BCE PUCKU U BO3MOXKHOCTH HE3aBHCHUMO OT X OTHOIICHUS
K IIpoleccam

19. MookeT JiM OpraHu3anus He IPUMEHATh HeKOTOpbIe TpeboBanus crangapra ISO 9001:2015?
- Mosxer, eciu He MPUMEHUMBIE TPEOOBAaHUS HE BIMAIOT Ha KAUECTBO MPOTYKIHH/YCITyT

- Opranuzanus 10JDKHA TPUMEHSTH Bce TPeOOBaHUs CTaHAapTa

- MoxxeT, HO TOJIBKO U3 7-r0 pasaena

- Her nmpaBunbsHOTO 0TBETA

20. Heooxomumo s, mo tpedoBanuo I'OCT P UCO 9001-2015, Ha3HAYNTH NPeACTABHUTEJIA
PYKOBOJCTBA IO Ka4eCTBY?

- J1a, o0s13aTeIBHO

- Her, HO BbICIIEE pyKOBOJACTBO JOKHO 00ECTIEUUTh, YTOOBI OTBETCTBEHHOCTH U IOJHOMOYHS OBLITH
pacripeniesieHbl U ObUTH U3BECTHBI B PAMKAX OpraHU3aluu

- Her, HO pacnpeneneHue 0O0s3aHHOCTEH W YBEJIOMIICHHS O paclpeieieHun oO0s3aHHOCTeH U
MIOJTHOMOYHH TOJDKHBI OBITH OCYIIECTBIICHBI

- Her, 00s13aHHOCTH ¥ TTOJIHOMOYHSI MOTYT OBITh HE YPETr'yJIMPOBAHBI

21. «OcnoBononaratouue» (no ompexaenenutro 'OCT P UCO 9001-2015) crannaptsl B ceMeiicTBe
crangaptoB [SO Ha cucTeMbl MEHEKMEHTA KauecTBa 3TO:

HCO 9004

NCO 19011

NCO/TO 10013

NCO 9001

HCO 9000



IIpakTyeckoe 3aganue 1
KommenTtapun npuauunos CMK
«Buvioepume no 4-5 nynkmoe cmanoapma, xapaxmepusyrouwjuil kaxcowtii npunyun MC HCO
9001:2015»

IIpakTyeckoe 3aganue 2
«CuryanmonHas 3ajiaya
[IpuBenem Heckonbko UTaT AKMo MopuTa, CoBlajenblia U MPe3ueHTa KOMIaHUU Sony:

1. «Hukakue teopus, mporpamMma WM IIPAaBUTEILCTBECHHAs IIOJUTHKA HE MOIYT CHElaTh
MPEANPUATHE YCIIECIIHBIM: 3TO MOTYT CAEJIATh TOJIBKO JIFOAN.

2. «Camas BaxkHast 3a1a4a SITOHCKOTO0 MEHEPKEPa COCTOUT B TOM, YTOOBI YCTAHOBUTH HOPMaJIbHbIE
OTHOIICHUSA C paOOTHUKAMH, CO3aTh OTHOLICHNE K KOPIOPALINH, KaK K POJHOM ceMbe, ChOpMUPOBAThH
MOHMMAaHHE TOTO, YTO y pabouuX U MEHEKEPOB OJIHA CyIb0ay.

3. «...Kax Obl BbI HM OBUTH XOPOIIM WM yAAWINBBI M KaK Obl BbI HU OBUIM YMHBI H JIOBKH, Ballle
JIeTI0 U eTo Cy/1b0a HaXOAUTCS B PyKax TeX JIOAEH, KOTOPHIX Bbl HAHUMAETE».

4. «PaboTasi B MPOMBIIUIEHHOCTH C JIOJbMH, MBI TIOHSUTH, YTO OHU TPYIATCS

HE TOJBKO pajd JIEHET W YTO €CIIM Bbl XOTHTE UX CTUMYJIUPOBATh, JEHBIM HE camoe HPPEKTHBHOE
cpeactBo. YToObl CTUMYIHUPOBATH JIIOZCH, HAJIO0 CACTATh UX

YJIEHAMU CEMbH U 00paIaThCsl C HUMH, KaK C €€ YBa)KaeMbIMHU UICHAMUY.

5. «Mbl cunMTaeM HelenecooOpa3HbIM ¥ HEHYXHBIM CIUIIKOM YETKO OINPEACNsATh KpyT
00s13aHHOCTEH Ka)XI0r0, TOTOMY YTO BCEX y4aT JCWCTBOBATH KaK B CEMbE, IJI€ KaX/IbIil TOTOB JeNaTh
TO, YTO HEOOXOIMMOY.

6. «Ecnu rae-to BO3HMKaeT Opak, CUMTAeTCs TypHBIM TOHOM, €CIHM YIPABISIOMIMKA HAYMHACT
BBISICHATB, KTO JIOIYCTHJI 3Ty OIIUOKY».

IIpokommenmupyiime Kaxcoylo yumamy u npugeoume npumepsvl UX RPAGUIbHOCMU UIU HEM U3
COOCMEEeHH020 Onbima uIU U3 poccuiickou oOeiicmeumenvuocmu. Haiioume noomeepicoenue
evickazvleanuil 6 mexcme cmanoapma UCO 9001-2015.

IIpakTyeckoe 3aganue 3
[Tpountaiite BHUMarenbsHO TpeboBanus ['OCT P MCO 9001-2015 (pasmen 4-10). Betnuwiume 6
mempaod 6ce YROMUHAHUA 0 OOKYMEHMUPOBAHHOU UHPOPMAYUU CO CCHINKOU HA N. CMAHOapma.

IIpakTnyeckoe 3aganue 4

IIpouumaiime sHuMamenbHoO c1e0yIOWyI0 UHGOPMayuIo

«Bo Bpemsa mposepku mnporecca aHanuza CMK co CTOpOHBI pyKOBOJCTBA ayJWTOp W3 3amucei
OTMEYaET, YTO COOpaHMs HE MOCEIAI0TCs HU OJJHUM M3 TIpeAcTaBuTeNel Briciiero pykoBoacTea. Koraga
ayauTop cripocuis 06 3tom, [IpencraBurens pyKOBOJCTBAa OTBETHII, YTO COOpaHKe MPOLUIO B 2 3Tara,
TaK KakK CJI0XHO coOpaTh B OJTHO M TO K€ BPeMsI BCEX PyKOBOAUTENEH OT/IEIOB U BBICIIEE PYKOBOJICTBO.
IlonoxkeHne Ha JAHHBII MOMEHT TAaKOBO, YTO PYKOBOIUTENIM OTHEJIOB BCTPEUYAIOTCS U IPOBOLIST
NEepBbI ypoBeHb aHanu3a. l[IpencTaBUTENbh PYKOBOJACTBA 3aT€M MOATOTABIMBACT OOIIMN OTYET,
BKJTIOYAst ACUCTBUS U PEKOMEHIAIMU. DTOT OTYET OOXOAUT BCE BBICIIEE PYKOBOACTBO IS TOTO, YTOOBI
IIOJIy4YUTh UX KOMMEHTapHH, a B 3aKiItoueHue ['eHepanbHblil AUPEKTOP YTBEPHKAAET IUIaH JEHCTBHM ! »

Ouyenume cumyayuio Kaxk ayoumop, NnpeosapumeIbHO U3Y4UE8 6 CcmaHoapme mpedoeanus,
omuocawueca K ymou cumyayuu. Moixcno nu npu OAHHOU UHGOpMaAuUu KOHCMAMUPOBAMb



Hecoomeemcmeue? 3aoaiime He0OX00UMbBle 60NPOCHI NPU HEODXOOUMOCHU OONOIHUMETbHOU
uHgpopmayuu.

Ilpakmuueckoe 3a0anue 5

«Kiaaccupuranusa BoIIBJICHHOT0 HecooTBeTcTBHA 10 TpedoBanusam 'OCT P UCO 9001

Curyanus Ne 1. Onucanue cuTyauu.
[Tocne Bo3BpalieHus U3 Mara3uHa, MepekyaibiBasi MOKYIKH B XOJIOAUIBHUK, Bbl 00HApY)UIN OaHKH
C MOTYpPTOM C MPOCPOUECHHOM AATOM peaIM3aLHH.

3amanmue.

1.3anonHuTe popMy peructpanuy HECOOTBETCTBUH, ccbutasick Ha Tpeboanus ['OCT P UCO 9001-
2015.

2. Hanummre miaH KOPPEKTUPYIOMUX JECHCTBUN U IUIAH BBIIIOJHEHUS MEPONPUITHH 110 KOPpPEKLUUU
CJIIOKUBLLIEKCS CUTYaLlUH.

Kommenmapuu

HOHHTHO, YTO UMECTCsA 60JII>I_HOC KOJIMYCCTBO BaApUAHTOB KJIaCCI/I(bI/IKaI_[I/II/I BBISIBJICHHOT'O
CBUJCTENHCTBA HECOOTBETCTBUSI. IIpeinoo:kuTe CaMoCTOsITEILHO, KAKHE MYHKTHI MOTYT ObITH
BbI/I€JIeHbI

3adeTHO-IK3aMEeHAIMOHHBIE  MaTepuajJbl U  NPOMEXKYTOYHOH  aTTecTanuu
(3Kk3ameH/3a4eT)

1. Cnucox eéonpocoé 014 n0020mo6KuU K IK3AMEHY

1. CoBpeMEHHbIE MOJIENM YIPaBICHUA MPEANPUATHEM M NPUHLUIBI MEHEHKMEHTa
KauecTBa

2 Hcropus pa3BuTHS METOAOB yIPaBIEHUS KA4ECTBOM

3 Konnenuus HaunoHaapHOM MOMMTHKY Poccun B 00:1acTH KauecTBa MPOAYKLUHU U yCITyT

4. O6mas xapakrepucTika cragaaproB cemeiictsa [ISO 9000 Bepcun 2015 roxa.

5 MeHeKMEHT KayecTBa: aHaJIu3 OCHOBHBIX OIPEICIICHHIA.

6. MeHemKMEHT, HampaBiCHHBIM Ha JOCTIKEHHE TmocTaBieHHbIX 1enet (MBO), wu
MEHEI)KMEHT, HallpaBJICHHbBIN Ha IOCTOSHHOE yiydlleHue kadectsa (MBQ).

7. DOyHKIMOHAIIBHAS MOJENb OLICHKU MEHEKMEHTA.

8. OneHouyHbIE KAaTErOpUH IEATENBHOCTH OPraHU3allu.

9. XapakTepucTuKa COCTOSHUSI MEHEKMEHTA.

10. Tlpunuuns! cucteMsl MeHekMeHTa kadecTBa (CMK).

11. TpeboBaHus 1o peanu3aly IPUHIUIIOB MEHEPKMEHTA KauecTBa

12. CemeiictBo cranmaproB UCO 9000:2015, 0630p Tpedoaruniit MC UCO 9001:2015

13. O6mwme tpeboBanus cranaapra MCO 9001:2015 k CMK.

14. TIpoueccHslit 1 cuctemMusbli moaxoas kK CMK.

15. Moaens CMK Ha ocHOBE MpOIECCHOTO MOAX0/a.

16. TpeboBanus crannapra MCO 9001:2015 x coctaBy nokymenranuun CMK u kx ynpaBieHHio
JIOKYMEHTaLUEH.



17. Ilonutrka B 00JIaCTH KayecTBa.

18. Ilenu B 001acTH KayecTBa.

19. TpeboBanus crannapra MCO 9001:2015 o 0TBETCTBEHHOCTH PYKOBO/ICTBA.

20. IInanupoBanue coznanus u pazsurus CMK.

21. IlpencraBurens pykoBocTBa 1o kauecTBy. AHanu3 CMK co cTopoHbI pyKOBOJCTBA.

22. TpeboBanust crangapra MCO 9001:2015 mo MeHEKMEHTY pecypcoB. YIIpaBlieHHE
YeJIOBEUECKHMHU pPecypcamMu, HUHPPACTPYKTYpOil U IPOU3BOJICTBEHHOM CpeIOH.

23. Tpeb6oBanus crannapra MCO 9001:2015 nmo nporeccam KM3HEHHOTO IIUKJIA TPOTYKIIHH.
[Tporiecchl cBA3aHHBIE C TOTPEOUTEISMHU.

24. TlpoexTupoBanue u pazpadborka. 3akynku. [Ipon3BoAcTBO U 00CTyKUBaHUE.

25. TpeboBanus crannapra UCO 9001:2015 no uzmepeHuto, aHanu3y 1 yiay4lIeHHIo.

26. IIpouecchl U3MEPEHUs 1 MOHUTOPUHTA.

27. AHanu3 JaHHBIX I yJIy4lIEHUS.

28. Konuenuus nocrostaHoro yiaydmenus CMK.

29. OcHOBHBIE 3TaIbl Pa3pabOTKH, BHEAPEHHS U TIOJATOTOBKU K CEPTU(PHUKAIIMNA CHCTEMBI
MeHeI)KMeHTa KadecTBa COBpEMEHHBIN MOIX0/] K CUCTEMAaM MEHEPKMEHTA KaueCTBa.

30. O61mas MeToI0JIOTHS MOCTPOCHUS CUCTEMBI MEHE)KMEHTA Ka4eCcTBa B OpraHU3aIIH.

31. Pexomennanuu ctanaapta [ISO 10006:2003 (TOCT P UCO 10006-2005) «Cucremsl
MEHEI)KMEHTa KauecTBa. PyKoBOJICTBO 0 MEHEIKMEHTY KauecTBa Ipu
IIPOEKTHPOBAHUNY.

32. O6nactes npumenenust CMK.

33. OGnacth cepTH(HKANY U TPAHULIBI CepTH(UKALINY.

34. Tloctpoenue npoueccHoit monenu CMK.

35. KopnopaTuBHbIE OPraHU3allMOHHBIE PETJIAMEHTHI.

36. JlBa moaxona K OCTPOEHHIO PyKOBOJCTBaA 110 Ka4ECTBY.

37. Buenpenue u anpobanus CMK.

38. Ilpuuunsl co3nanus u BHeapenus CMK. UenoBeueckuit pakTop mpu Co31aHUM U BHEAPCHUN
CMK.

39. Ouenuanue CMK.

2. Ilpumepot 6unemoe K IK3ameny
®I'bOY BO «KyOaHCkuii rocy1apcTBEHHBIN YHUBEPCUTET
Kadenpa oprannueckoil XuMuu ¥ TEXHOJIOTUI
Hanpasnenue noarorosku 27.03.01 — meTponorus, cranaapTu3anus u cepTuduranms
20 -20  yu.ron
Hucuumuinza «OcHoBbl hopmupoBanust CMK»
SK3AMEHALIMOHHBIN BUJIET Nel.
1. O6nacts npumenenust CMK

2. Pucku u Bo3moskHocTH ¢ Touku 3penust MCO 9001-2015

3. Bwmumure wunpopmammoo uz MC HMCO 9001-2015, xapakTepu3yIOUIyl0 pacKpbITHE
IIPUHIINIIA IPOLECCHBINA MOAXO0/ (C YKa3aHUEM Ha IyHKT CTaHAApTa).

3aBenyroumii kadeapoit
AHAIIUTUYECKON XUMUH

Kputepunu onieHuBaHus pe3yJbTaTOB 00y4eHHS
‘ Onenka ‘ Kputepuu olieHHBaHUs 110 3K3aMEHY




OLIEHKY «OTJINYHO» 3aCIIyKHBAET CTYAEHT, OCBOMBLINI 3HAHUSI, yMEHMSI,
KOMIIETEHIIMH U TEOPETHYECKUI MaTepuai 0e3 npoOenoB; BHITOTHUBIINN
BCE 3aJaHus, NPEAYCMOTPEHHBbIE Y4YeOHBIM IIJJAHOM Ha BBICOKOM
Ka4yeCTBEHHOM YpPOBHE; NPAKTUYECKUE HABBIKM MPO(PEeCcCHOHATBHOTO
NPUMEHEHHUs OCBOEHHBIX 3HAHUU cpopmupoBaHbl. CTyneHT CBOOOIHO
BJIaJIEET TEOPETHMUECKUM MAaTepuajoM (3HAeT KaK OCHOBHBIE, TaK M
cneun(uUYecKue CHHTETUYECKHE METOJbl, a TaKKe MEXaHU3MBI
OCHOBHBIX  pEaKIMH) H  CIOCOOEH  CaMOCTOSITENIbHO  PELIUTh
HK3aMEHALMOHHYIO 3a/1a4y.
OLIEHKY «XOpOILO» 3aCIy’KUBAET CTYACHT, MPAKTHUUECKU IOJHOCTBHIO
OCBOUBIINI 3HAHUS, YMEHUS, KOMIIETEHIIMM U TEOPETUUECKUI MaTepual,
y4eOHble 3a/aHUsl HE OILIEHEHbl MaKCHUMAaJbHBIM YHCIOM OaijioB, B
OCHOBHOM C(OpPMHpOBaNl MpakTUYeckhe HaBbIKU. CTyIEHT XOpOIIOo
BJIaJICET TEOPETHUECKUM MaTepHajoM, 3HAeT 0a30BbIE CHHTETHUECKUE
METOJbl M HMEEeT TPEACTABICHHE O MEXaHU3MaxX OCHOBHBIX
CHHTETHUECKM  B@XHBIX  peaKkiuil, CcHnocoOeH  CIpaBUTbCA  C
HK3aMEHALMOHHOM 3a7a4eil P HE3HAUYUTEIBLHON IIOMOIIU CO CTOPOHBI
IpenoaaBaTes.
OLIEHKY «YJIOBJIETBOPUTEIBHO» 3aCIy’KUBAET CTYAEHT, YaCTUYHO C
npoberaMu  OCBOMBIIMI  3HAaHUS, yMEHHUS, KOMIETEHIMH U
IToporoselii TEOPETUYECKH Marepuaj, MHOrMe ydeOHble 3agaHus Jubo He
YPOBEHB «3» BBITIOTHWI, JIMOO OHU OLEHEHBl YHCIOM OalioB ONU3KUM K
(ymoBierBopuTe | MHUHHMMAaJIbHOMY, HEKOTOpBIEC MIPAKTUYECKHE HABBIKK HE C(HOPMUPOBAHEI.
JIbHO) CrtyneHT 3HaeT 0a30Bble CHHTETHYECKHE METOMbI, OJHAKO IUIOXO
pa3bupaercss B crneuu(pUYECKUX METOJaX M MEXaHM3MaxX OCHOBHBIX
peakuuii, ¢ TPyAOM CHOpPaBISAETCS C SK3aMEHAUMOHHOW 3aJadeil npu
CYILLIECTBEHHOM ITIOMOIIM CO CTOPOHBI IIPENoAaBaTesl.
OLIEHKY «HEYIOBJIETBOPUTEIBHO» 3aClly>)KMUBAET CTYIEHT, HE OCBOMBILNI
3HAHUS, YMEHUs, KOMIIETCHIIMA U TEOPETHUECKUI MaTepuall, yueOHbIe
3aJjaHUs HE BBINIOJHWI, TMPAKTHYECKHE HABBIKM HE C(HOPMHPOBAHBI.
CtyneHT He cHocoOeH pelUTh AK3aMEHAIMOHHYIO 3a7jady Jaxe ¢
IIOMOIBIO  TIpErnojaBarelss U IUIOXO  BIAJAEET TEOPETUYECKUM
MaTepuanoM (HaOJIIONAIOTCS CYIIECTBEHHbIE OIIMOKHU NPU 00CYXKIECHUH
0a30BBIX CHHTETHYECKHX METOJIOB).

Bricokuii
YPOBEHB «5»
(oTM4HO)

Cpenuuit
YPOBEHB «4»
(xopor10)

MuHUMaITBHBIN
YPOBEHB «2»
(HeynoBneTBOpU
TEJILHO)

OreHOUHBIE CpeACTBA JUIsI MHBAJIUAOB M JIUI[ C OFPAaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBbS
BBIOMPAIOTCS C YUETOM UX MHAWBUAYAIBHBIX MCUXO()U3NIECKIX OCOOCHHOCTEH.

— NpU HEOOXOAMMOCTH MHBAJIUAAM M JIUIAM C OIPAaHHMYCHHBIMH BO3MOXKHOCTSIMHU 3/10POBbBS
MIPEOCTABIIAETCS TOTIOJIHUTENILHOE BPEeMs JJIsl IOATOTOBKM OTBETA HA 3K3aMEHE;

— NpHU TPOBEJCHUU TMPOLEIYPHl OLEHHBAHUS PE3yJIbTAaTOB OOYYEHHMsS WHBAIWAOB M JIHUI[ C
OrpaHUYEHHBIMH BO3MOKHOCTSIMH 3JI0POBbSI NIPEIYyCMATPUBACTCS HCIIOJIB30BAaHUE TEXHUYECKUX
CpeACTB, HEOOXOIUMBIX UM B CBSI3M C UX UHIUBUAYAIBHBIMUA OCOOCHHOCTSIMH;

— MpH HEOOXOAUMOCTH JUIsl 00YUaIOMIMXCSI ¢ OrPAaHMYCHHBIMH BO3MOXKHOCTSIMH 3[I0POBbS U
MHBAJINIOB MPOIEIypa OLIEHUBAHHS PE3yJIbTaTOB OOyUYEHHS 1O JAUCIUIUIMHE MOXET MPOBOJIUTHCS B
HECKOJIBKO JTAroB.

[Tponienypa oleHHWBaHUS pe3yJIbTaTOB OOYYEHUS WHBAIMIOB W JIUI[ C OrPaHUMYCHHBIMH
BO3MOXKHOCTSIMH ~ 3[IOPOBbS 10 JUCIMIUIMHE (MOJYJIIO) TpelyCMaTpUBaeT MPEIOCTaBICHUE
uHpopmanuu B popMax, aJanTUPOBAHHBIX K OTPAHUYCHUSAM HX 3I0POBbs U BOCTIPUATHS HHPOPMALIUH:

JUist U1 ¢ HapyIICHUSIMH 3pCHHS:

— B I1e4aTHOM (hopMe yBEITMYCHHBIM HIPUPTOM,

— B (popMe PIIEKTPOHHOT'O TOKYMEHTA.

JUist U1 ¢ HapyIIEHUSIMH CITyXa:

— B 1e4yaTHo# opme,



— B popMe DIIEKTPOHHOT'O IOKYMEHTA.

I[JISI JIMI C HApYUICHUAMHU OIMMOPHO-ABUTATCIIBHOTO allrapara:

— B miedatHou popwme,

— B JopMe DIIEKTPOHHOT'O IOKYMEHTA.

JlaHHBI TepeyeHb MOXKET OBITh KOHKPETH3UPOBaH B 3aBUCUMOCTH OT KOHTHMHIEHTa
00yJaromuxcs.

5. IlepedyeHb y4eOHOI1 IuTEpaTyphl, HHPOPMALNMOHHBIX PECYPCOB M TeXHOJIOTHil

5.1. Y4eOnas uTepaTypa
1. Bacun, C. I'. YnpaBnenue kadectBoM. BceeoOumii momxox [DIeKTpoHHBIH pecypce] :
yueOHUK Juia OakanaBpuara u Mmaructpatypsl / C. I'. Bacun. - M. : FOpaiit, 2017. - 404 c.
- https://www.biblio-online.ru/book/EBA4B0O9E-ECD7-4F2A-A6DD-ABICA361B51B
2. Muxeesa, E. H. Ynpasnenue kauectBoM [DneKTpoHHBIHN pecypc] : yueOnuk / E.H. Muxeesa,
M.B. Cepomras. - M. : JlamkoB u K°, 2017. - 532 c. - https://e.lanbook.com/book/93411

5.2. Ilepuoanyeckasi JuTreparypa
HTX «Crangaptel u KauecTBO», «MeTOapl MEHEHKMEHTa KadecTBay, «YIpaBleHUE
Ka4eCTBOM»

5.3. UnuTepHET-pecypChl, B TOM YHUCJIe COBPeMEHHbIe MPo(eccHoHAIbHbIE 0a3bl JaAHHBIX U
HH(opMaLOHHBbIE CIPABOYHbBIE CHCTEMBI

J1eKTPOHHO-0u0IMoTeuHbIe cucTeMbl (IBC):

1. BBC «IOPAVT» https://urait.ru/

2. DBC «YHUBEPCUTETCKAS BUBJINOTEKA OHJIANH» www.biblioclub.ru

3. BBC «BOOK.ru» https://www.book.ru

4. OBC «ZNANIUM.COM» www.znanium.com

5. OBC «JIAHb» https://e.lanbook.com

IIpodeccuonanbHbie 6a3bl JAHHBIX:
Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
Kypnans! uznarenscrsa Wiley https://onlinelibrary.wiley.com/
Hayunas snexkrponnas 6ubnanorexa (HIbB) http://www.elibrary.ru/
6. IlomHOTEKCTOBBIE apXUBBI BEAYIIUX 3allaJHbIX HAy4YHBIX KypHaI0B Ha Poccuiickoit
iatgopme HayuHbix KypHanmoB HOMKOH http://archive.neicon.ru
7. HauuonanbHas 3JeKTpoHHas OubaMoTeka (mocTyn K DJEKTpOHHOM  Oubimoreke
nuccepranuii Poccutickoit rocynapersennoit oubnuorexu (PI'b) https://rusneb.ru/
8. DmnexrponHas kosekus Okcdopackoro Poccuiickoro ®@onna
https://ebookcentral.proquest.com/lib/kubanstate/home.action
9. Springer Journals https://link.springer.com/
10. Nature Journals https://www.nature.com/siteindex/index.html
11. Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
12. Springer Materials http://materials.springer.com/
13. Springer eBooks: https://link.springer.com/

nkwh =

Pecypchl ¢cBOOOIHOIO 10CTYyNA:

1. AmepukaHCKas maTeHTHas 0a3a JaHHBIX http://www.uspto.gov/patft/
2. TlomHbIe TEKCTHI KaHAACKUX AuccepTamnuii http://www.nlc-bnce.ca/thesescanada/
3. KubGepJlenunka (http://cyberleninka.ru/);
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https://urait.ru/
http://www.biblioclub.ru/
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https://www.nature.com/siteindex/index.html
https://experiments.springernature.com/sources/springer-protocols
http://materials.springer.com/
https://link.springer.com/
http://www.uspto.gov/patft/
http://www.nlc-bnc.ca/thesescanada/
http://cyberleninka.ru/

4. Hudopmanuonnas cucrema "EnuHoe OKHO TocTyma K 00pa3oBaTelbHBIM pecypcam”
http://window.edu.ru/;
5. Enunas xomnexkuus nmudpoBbIX 00pa3zoBaTeibHbIX pecypcoB http://school-collection.edu.ru/

CoOcTBeHHBIE JJICKTPOHHBIE 00pa3oBaTe/ibHbIe U HH(popManuoHHbIe pecypebl Kyol'y:
1. Cpena MOAyJIBHOTO JTUHAMUYECKOT0 00y4eHus http://moodle.kubsu.ru
2. baza yyeOHBIX MJIAHOB, Y4€OHO-METOANYECKIX KOMIUJIEKCOB, ITyOIUKAIMi U KOH(pepeHuunit
http://mschool.kubsu.ru/
3. bubnmnoreka nHGOPMAIIMOHHBIX PeCypcoB Kadeapbl HHYOPMAITMOHHBIX 00pa30BaTEIbHbBIX
TexHonorui http://mschool.kubsu.ru;
4. DnextpoHHbIi apxuB qokyMeHTOB KyOI'Y _http://docspace.kubsu.ru/

6. MeToauyeckue yKkazaHus 1Jisl 00y4alOmMXcs N0 OCBOEHUIO TUCHMILIUHBI (MOIYJIs1)

VYcnemHoe n3ydyeHue AMCUUIUIMHBI « TOHKUH OpraHnveckuil cuHTe3» TpeOyeT OT CTYICHTOB
PEryJsipHOTO TOCEUICHUsI JIEKUMH, a TakKe AaKTUBHOW paboThl HAa TNPAKTUYECKUX 3aHATHUSAX,
BBITIOJIHEHUSI TECTOBBIX IPOBEPOYHBIX paOOT, BBINOJIHEHUS W 3aLIUTHI JIA0OPATOPHBIX PadoOT,
O3HAaKOMJICHUsI C OCHOBHOM U JIOTIOJHUTEILHON PEKOMEHLYEMOH JINTEPATyPOH.

[1py NOATOTOBKE K JICKIIMOHHOMY 3aHSATHIO CTYJICHTaM PEKOMEH/IyETCS:

1) mpocMOTpeTh 3aluCH MPeAbIAYIIEH JEKIUH U BOCCTAHOBUThH B NMaMSTH paHee H3Y4YCHHBIH
MaTepHal;

2) Gerso MpoCMOTPETh MaTepHall MPEICTOAIICH JIEKIUH, C LENbIO JIyYIIero yCBOSHHS HOBOTO
MaTepHana;

3) camMoCTOATENBHO MPOPadOTaTh OTHENbHBIE (PPArMEHTHl TEMBI MPOILION JIEKIHH, €CIIH 3TO
HEOOXO0AUMO.

[Tpy KOHCIEKTHUPOBAHMU JIEKIMOHHOTO MaTepHaja CTYJCHTaM HY>KHO CTPEMHUTbCS KpaTko,
CXEMaTHYHO, [TOCIIeI0BATEIbHO U JIOTUYHO (PUKCUPOBATH OCHOBHBIE MOJIOKEHHUS, BBIBOJIBI, 0000IICHHS
1 GOPMYIIMPOBKH, HE MBITASCh 3AIMCATh BECh MIPETI0IaBaeMbIii MaTepHa CJI0BO B CJIOBO.

[1py IOATOTOBKE K J1a00PATOPHOMY 3aHITHUIO PEKOMEH/IYETCS:

1) BHUMATENBHO U3YYUTh MaTe€pHa MPeICTOAIICH pPadOThl U COCTABUTH IUIAH €€ BHITOJIHEHMS,

2) yIenuTh MOBBIIIEHHOE BHHMAaHUE SKCICPUMEHTAJIBHBIM OCOOCHHOCTSM IPEACTOSIICH
paboThI (MCTIOIB3YyEMBIM PEaKTUBAM M 000pPYIOBAHHUIO, & TAKXKE TEXHUKE PA0OTHI C HUMN);

BrimonusaTe 1abopaTtopHyto paboTy He00X0AUMO aKKYPaTHO U TOCIIE0BATEIbHO, OTpaXkasi Bce
ee OCHOBHBIC 3Tambl B J1A0OPaTOpPHOM KypHaie. s ycremHo#l 3ammrtel 1a0opaTopHO paboThI
HEOOXOJUMO TINATEIbHO HW3YYUTh JIEKIMOHHBIH M, €CIM 3TO HEOO0XOAUMO, IOMOJHUTEIbHBIN
TEOPETUYECKHI MaTepHall 1Mo TeMe paboThl, a TAK)KEe MPABHIBHO 3aMOJHHUTH JIA0OPATOPHBIN JKypHAI,
clienaB Bce HeOOXOUMbIE pacueThl M chopMyTupOBaB BHIBOJIBI IO MPOIETaHHOM padoTe.

[1py NOATOTOBKE K NPAKTUYECKOMY 3aHATHIO PEKOMEHTYETCSI:

1) 03HAaKOMUTBCS C TEMOM U IJIAHOM 3aHATHUS, YTOOBI BBIICHUTH KPYT BOIIPOCOB, KOTOpPbIE OyAyT
00CYKIaThCs HAa 3aHSTHU;

2) mopaboTaTh C KOHCHEKTOM JIEKIMM IO TEME 3aHATHs, a TakKe O3HAKOMHUTBCS C
peKoMeHaAyeMOol JuTeparypoil U (Ipu  HEOOXOAMMOCTH) JOMOJHUTEIBHBIMH HCTOYHHKAMU
uHpOpPMAaLIMU B BUJIE IEPUOAMUECKUX U3AaHUi 1 HTepHEeT-pecypcoB.

[Tpy BBIOTHEHUH MPAKTHUECKOW PabOTHI CTyAEHTaM HEOOXOAWMO OTMEYaTh T€ BOIPOCH H
pas3ziensl, KOTOpbIe BBI3BIBAIOT Yy HHUX 3aTPYAHEHHs. C LENbI0 TOCIEAYIOMeH KOHCYJIbTAllUH Y
npernojaBaTens. Kaxaplil CTyZeHT TOJKEH CTPEMHUTHCS aKTUBHO padO0TaTh HA MPAKTHYECKUX 3aHATHAX
Y YCIEIIHO BBINOJIHATH TECTOBBIE TPOBEPOUHBIE PAOOTHI.

CamocrosTenbHas paboTa HapsAgy C ayJTUTOPHOM MPEACTABISET OJHY M3 BaXKHEHIINX (GopMm
yaebHoro mporecca. CamoctosTenbHast paboTa — 3TO IIaHHpyeMasi paboTa CTyI€HTOB, BHIIOTHIEMast
[0 3aJaHUI0 M TPH METOIMYECKOM PYKOBOJCTBE IpEIojaBaTelisi, HO 0e3 ero HemnocpelCTBEHHOTO
yuactust. CamocTosiTenbHasi paboTa MpeAHa3HadeHa HE TOJBKO JUIS OBJIAJCHHS IPEICTaBICHHON
IUCLUMIUIMHOW, HO W Ui (OPMHUPOBAaHUS HABBIKOB paboOTHl BoOOIIE, B Yy4eOHOW, Hay4yHOH,
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mpoecCHOHANLHON  NIeATENhHOCTH, CIIOCOOHOCTH TPHHUMATh Ha Cce0sl OTBETCTBEHHOCTb,
CaMOCTOSITENILHO PEIaTh BOSHUKAIOIINE MTPOOJIEMbI, HAXOIUTh MPABUIbHBIC PEIICHUS U T.]I.

B ocBoeHWM IUCIHUIUIMHBI WHBAIMIAMU W JIMIAMH C OTPAaHUYCHHBIMHU BO3MOXHOCTSMU
3M0pOBbsI OOJBIIOE 3HAYCHHWE WMEEeT WHAWBUAyalbHass ydeOHas pabora (KOHCYNbTallUU) —
JOTIOJTHUTENHHOE PAa3bsICHEHHE yUeOHOT0 MaTepuana.

NuauBuayanbHble  KOHCYJIBTAIMM MO  TMPEAMETY  SIBISIFOTCS  BQXKHBIM  (PAKTOpPOM,
CHOCOOCTBYIONUM WHIUBUAYATH3AIMH OOYYCHHS M YCTAHOBJICHHIO BOCHUTATENHLHOTO KOHTAKTa
MEX/Ty MPEnoJaBaTesieM U 00yJIarOIUMCs HHBAIUIOM WIIH JIUIIOM C OTPaHUYCHHBIMU BO3MOXKHOCTSIMU
3JI0POBBSL.

7. MaTtepuaibHO-TEXHHYECKOe o0ecredeHne 1o JUCHUIInHe (MOAYJII0)

HanmMenoBanune cnenmanbHbBIX OcCHaIEHHOCTH CIIENNATBHBIX [epeuens MUIIEH3NOHHOTO
TTOMEIICHU I TTOMEIICHU I MIPOTrPaMMHOTO 00eceYeHUs!

VYuebOnsle ayIUTOpUn st | Mebens: yueOHas mebenb Microsoft Windows;
MIPOBEJCHUS 3aHATHH JIeKIMOHHOro | TexHuueckue cpencra ooyuenus: | Microsoft Office
THUIIA 9KpaH, IPOEKTOP, KOMIBIOTEP
VYuebOuble ayIUTOpUn st | Mebens: yueOHas mebenb Microsoft Windows;
IIPOBEACHUS 3ansaTuil | Texuudeckue cpeactBa oOydenus:: | Microsoft Office
CEeMHUHApCKOT'0 THIA, TPYNIIOBBIX M | 3KpaH, POEKTOP, KOMITBIOTEP
WHIUBUIYAIGHBIX  KOHCYJIbTalui,
TEKYIIETOo KOHTPOJISt "
TIPOMEKYTOUYHOH aTTEeCTALNH







