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1. Hesn 1 3a71a4M U3y4YeHHUS JUCUMILIIHHBI

1.1 Heab ocBOEHUS TUCHUILIHHBI

Hemp muctumummabl - «[IpakTHKyM 1O  KyJabType pedeBoro ooOmeHust (TepBbIid
WHOCTPaHHBIA S3bIK)» (OPMUPOBAHHE U PA3BUTHE CIOCOOHOCTH CBOOOJHO TOBOPHUTH U
NOHMMATh pPeYb Ha IEPBOM H3y4aeMOM HHOCTPAHHOM SI3BIKE B €r0 JIUTEPATypHO Qopme,
BKJTIIOUasi TPO(EeCCUOHATEHOE MMCEMEHHOE U YCTHOE OOIIEHUE.

1.2 3agaun TUCIHUILINHEI

- CBOOOTHO TOBOPHUTH U TIOHMMAaTh PEYb Ha MEPBOM H3y4aeMOM MHOCTPAHHOM SI3BIKE B €TO
JauTepaTypHoi Gpopme;

- JIGMOHCTPHUPOBATh CIIOCOOHOCTh OCYIIECTBJIATh NPO(PECCHOHATBHOE NHUCHMEHHOE U
YCTHOE OOIICHHUE.

1.3. MecTo IMCHUILINHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl

Huctumnmua b1.0.24  «[Ipaktukym 10 KyJabType pedeBoro oOmeHus (mepBblid
MHOCTPaHHBIN $3BIK)» OTHOCHTCSA K 00s3aTenbHON 4acTé bioka 1 «/luctmmmusbl (MOmynn)»
y4eOHOro IJIaHa.

HucuumnuHa «lIpakTukyM mo KyJbType pedeBOro oOiieHus (mepBblid MHOCTPAHHBIN
A3BIK)PHApSly € TakMMHM  JUucuuMiuivHamMu  Kak  «lIpaktukym — mpodeccruoHanabHO-
OpUEHTUPOBAHHOM peun (NepBbli MHOCTpPAHHBIN S3bIK)», «llpakTHueckuili Kypc nepBOro
MHOCTPAaHHOTO si3blka» M «IIpakTHMKyM YCTHOM M NHMCbMEHHON pedd (IepBbIi MHOCTPAHHBIN
S3bIK)» HampaBieHa Ha (opmupoBanue oOienpodeccuonansHor kommnereHimu (OITK-6),
oOecneunBaromeil (GopMupoBaHHe CIIOCOOHOCTUCBOOOAHO TOBOPUTh M IOHMMAaTh peYb Ha
IEPBOM M3yYaeMOM HWHOCTPAHHOM S3bIKE B €ro JIMTEpaTypHOH Qopme, BKIOYas
MpoeCCHOHAIBHOE MMMCBEMEHHOE U YCTHOE OOIIEHHE.

1.4. IlepevyeHb MJIAHMPYEMBbIX Pe3yJIbTATOB 00yUeHHS MO JUCHUIINHE, COOTHECEHHBIX
¢ INIAHMPYEMbIMH pe3yJIbTaTaMH 0CBOCHHUsI 00pa30BaTeIbHON MPOIrPaMMbl
WN3yyenne naHHOW y4yeOHOM JAMCLUMIUIMHBI HampaBieHO Ha (OpPMUPOBAaHUE Y
00yyaroImuxcs CIeIyoIX KOMIETeHIIUHI:

KO,I[ U HAUMCHOBAHUC MHAWKATOPpA

Pe3ynbrarhl 00y4eHUs 110 AUCIUTUIMHE
JOCTHKECHHS KOMIIETECHIIUU

OIIK-6: cmocobeH cBOOOJHO TOBOPUTh KM TOHUMATh peYb HA TIEPBOM H3Y4aeMOM
MHOCTPAaHHOM $SI3bIKE B €T'0 JIUTEPaTypHOH (hopme, BKITIOUas MPOPecCHOHATBHOE IMChbMEHHOE U YCTHOE
oO1enHue.

OIIK-6.1. CB0OOMHO TOBOPUT W TOHWUMAET | 3HACT HOPMBI, TPEOOBAHHUS U CPEJICTBA HEOOXOIUMBIC
peYb Ha MEPBOM H3y4aeMOM HMHOCTPAHHOM | JJIi TOTO, YTOOBI T'OBOPUTh M IIOHMMaTh peuYb Ha
SI3BIKE B €T0 JINTEpaTypHOH (hopme MEPBOM HM3y4aeMOM HWHOCTPAHHOM SI3BIKE B €ro
JTUTEepaTypHOH dopme.

YmMeer cBOOOJHO TOBOPUTh M TOHWMATh pedh Ha
MepBOM HM3y4aeMOM HHOCTPAHHOM SI3BIKE B €T0
JTUTEepaTypHOU popme.

Brnageer cmocoOHOCTRIO CBOOOJHO TOBOPUTH H
MMOHUMAaTh peYh Ha TMEPBOM H3y9aeMOM HHOCTPaHHOM
SI3BIKE B €T0 JINTEPaTypHOU (hopMe.

OIIK-6.2. [IeMOHCTpUPYET CIOCOOHOCThH | 3HAET  S3BIKOBBIE  cpeacTBa  (rpaMMaTHYECKHE,
OCYIIECTBIIATh mpo(heCCUOHANBHOE | IEKCUYECKHE)  HEOOXomuMble  JUIS  peallu3aluu
MUCHMEHHOE M YCTHOE OOIIeHE Mpo(heCCHOHANBHOTO  MUCHBMEHHOTO W YCTHOTO
oO1eHns.




Kon n HaumeHOBaHUE MHAUKATOPA

PeBynLTaTLI O6y‘lCHI/I$I IO JUCHHUIIIINHE
JOCTHXXCHHUSA KOMIICTCHIIUN

YMeeT UCIonb30BaTh  S3BIKOBBIC  CPEACTBA IS
peanuzanud  MPOPECCUHOHANBHOTO MHUCHBMEHHOTO U
YCTHOTO OOITCHUS.

Brnageer CII0OCOOHOCTBIO K peanuzanun
Mpo(heCCUOHATIBHOTO  MUCHBMEHHOTO W YCTHOTO
0o0IIEeHNS.

2. CTpyKTypa H coep:KaHue TUCHUILIMHBI
2.1. PacnpenesieHue TPYyA0€eMKOCTH TUCIIUILIHHBI 10 BUAAM PadoThI

OO6mast TpynoE€MKOCTh TUCIUILUIMHBI cocTaBiseT 4 3audeTHwix eauHul] (144 wgaca), ux
pacrpeziesieHue 1Mo BujaM padboT MpeCTaBICHO B TAOIHIIE

Buast pabot Bcero Dopma o0yueHus
4acoB OuHasi
7 8
ceMecTp ceMecTp
(Jacker) (Jackn)

KonTakTHas paéoTa, B TOM 4HcJIE:
AyauTopHble 3aHATHSA (BCero):
3aHSTHS JICKIMOHHOTO TUIIA
J1a00paTOpHBIE 3aHATHUS 84 52 32
MPaKTHYECKUE 3aHATHS
CEeMUHAPCKHE 3aHSTHS

HNnasi KoHTaKTHasA padora:
KoHTpoih caMOCTOSITEIbHON paboThl
(KCP)

[Ipomexxyrounas arrecrarus (MKP) 0,5 0,2 0,3
S;x;;c:msnenbnaﬂ paéora, B TOM 328 19.8 13
[oaroroska pedepara

[loroToBKa Mpe3eHTAIUN
CaMoCTOSATENIbHOE ~H3yUYeHHE pa3JelioB,
CaMOITOITOTOBKA (mpopaboTtka u
MOBTOPEHUE JIEKIIMOHHOTO Marepuana |
Marepualia  y4eOHMKOB M Y4eOHBIX 12,8 9,8 3
mocobuif, MOATOTOBKA K JTaOOPAaTOPHBIM H
MPAKTUYCCKUM 3aHITUSAM, KOJIOKBHYMaM
1 T.J.)

[ToaroToBKa K TEKyIIEMy KOHTPOIIIO 20 10 10
KoHTtpoJb:
IToAroToBKa K 9K3aMeHY 26,7 - 26,7
Oo6mas yac. 144 72 72
TPYA0EMKOCTH B TOM YHcCJIe
KOHTAKTHAsA 84,5 52,2 32,3
padora
3a4. ey 4 2 2

2.2. CopepxaHue IMCUMILINHBI
Pacnpenenenne BuoB yueOHOM pabOThI U MX TPYIOEMKOCTH IO pa3jieiaM AUCHUIUINHBL.
Paznenbl nuctumuineel, n3ydaemsie B /cemectpe (ODPO

KoimuecTBo yacoB

No HanmenoBanwue pa3zienoB (Tem) Beero AyauropHas Bie?;m
pabora P
pabora




JI 113 JIP CPC
1. |Could we meet next week? In the Meeting 8 6 2
2. |Can we make a start now? Chairing a Meeting 8 6 2
3. |Can | make a point here? Expressing Disagreement 8 6 2
4. |l am not sure | agree. Dealing with Conflicts 8 6 2
5. |It’s a deal! Concluding Deals 8 6 2
6. [So I think we have finished today. Enjoying Success 8 6 2
7. |Networking at a trade fair 8 6 2
8. |Making Contact 8 6 2
9. |Final Project 7,8 4 3,8
UTOI'O no pasdenram Oucyuniurvl 71,8 52 19,8
KoHnTpoas camocTosrensHoM padoTsl (KCP) -
IIpomexxyTounas arrectanus (MKP) 0,2
TloaroroBka K MPOMEKYTOYHOMY KOHTPOJIIO -
OO6mas TpyJ0eMKOCTh O JUCIMILTHHE 12
Paznenst aucuunnunsl, u3ydaemsie B 8cemectpe (ODO)
KomngecTBo yacoB
H AyautopHas Brcaynur
AaNMCHOBAHHNEC pa3/IcjioOB (TeM) OpHas
Bcero pabora
pabora
JI 113 JIP CPC
1. The Intercultural Challenge 3 2 1
2. Cultural Dimensions 3 2 1
3. Business and Travel 3 2 1
4. Pros and Cons: the power of argument 3 2 1
5. New trends on the job market 3 2 1
6. New forms of organizing your professional life: job-sharing 5 4 1
7 Reconciling universalism and particularism: different styles inthe | 5 4 1
) same company
8. Business Communication 5 4 1
9. Cultures: Going Further 5 4 1
10. |Dreaming about a future job: a typical day... 5 4 1
11.  |Final Presentation 5 2 3
HUTOI'O no pazdenam oucyuniurul 45 32 13
KonTtpons camocrosrtensHo# padotsl (KCP) -
[IpomexxkyTounas arrecranus (UKP) 0,3
[ToAroTOBKA K MPOMEKYTOUHOMY KOHTPOJIIIO 26,7
OO0mmast TPYAOEMKOCTb 0 TUCIHAILUIHHE 12
2.3. Conep:xanue pa3en0B JUCHUIINHBI:
2.3.1. 3ansaTHs JEKIIUOHHOI0 THIIA
B cooTBeTcTBHM ¢ yUEOHBIM TIJIAHOM JICKITHOHHBIC 3aHSATHUS HE TIPETYCMOTPEHBI.
2.3.2 3aHATHSA CEMHHAPCKOro THIA (J1abopaTopHbIe padoThl)
HaumenoBanue paznena .
TemaTuka 3aHATHII/PadOT dopma TeKyIero KOHTPOJIs
(Temer)
Could we meet next Arranging a meeting; Confirming a|l'pynnoBas mucKyccHs 1o BOIpocam
week? In the Meeting meeting by e-mail; Rescheduling a|3aganusm k pasaeny aucuumiMHel, 113,

meeting. CA.
Communication Skills: Apologizing for
changes; general meeting vocabulary;
confirming and clarifying information.
Team work: Arranging a business meeting
with  your partners; Organizing a
brainstorming session.

Speaking: Expressing opinion (efficient




types of meetings).

Reading: Old is New: The New Old-
Fashioned Meeting, p. 13.

Article: “5 Simple steps to more efficient,
effective meetings”, discussion, vocabulary
exercises.

Vocabularypractice  translating  from
Russian into English, vocabulary quiz.
Listening: telephone dialogues, changing
the time of the meeting, scheduling a new
meeting.

Writing:  describe various distinctive
communication styles typical for your
culture.

Can we make a start
now? Chairing a Meeting

Greetings and introductions. Starting a
meeting. Stating the objectives.
Communication Skills: Making small
talk. Writing formal and informal agendas.
Chairing a meeting. Welcoming colleagues.
Team work: Company meeting: preparing
Burotech PLC meeting taking into
consideration the stipulated objectives.
Speaking: giving the introduction to a
meeting; small talk in a professional
environment;

Discussion: efficient way of organizing a
meeting.

Reading: Five Golden Rules for Chair
people, p. 22.

Article: “Chairing a Meeting”, discussion,
vocabulary exercises.

Writing: preparing a business agenda.
Vocabularypractice  translating  from
Russian into English, vocabulary quiz;
Listening: attending a kick-off meeting;
completing sentences; listening for the
topics mentioned in the conversations.

I'pynnoBas auckyccus o BOIpocaM U
3aJaHusIM K pas3zieny JUCHUIUIUHGL, [13,

CA

Can | make a point here?
Expressing Disagreement

Reporting progress. Explaining cause and
effect. Interrupting and dealing with
interruptions.

Communication  Skills:  Interrupting
politely. Asking for clarification. Giving
your opinion.

Team work: Discussing a product at the
Friskeee meeting (brand of dog food).
Chairing the meeting and coming to a
conclusion.

Speaking:  Giving opinions, making
interruptions, and asking for clarifications.
Holding a meeting to appoint an English
teacher (p. 30).

Reading: Digital Meetings: the growth in
video conferencing, p. 31.

Article: “How to disagree at meetings in a
positive and productive way”, discussion,
vocabulary exercises.

Vocabularypractice  translating  from
Russian into English, vocabulary quiz;
Listening: a meeting of a management
team at a conference organizing company.
Managers discussing problems with a
project.  Listening for a  specific
information. Finishing sentences.

I'pynnosas quckyccus 1o BOIIpocam U
3aJaHMsAM K pa3feny JUCHUIUINHEL, 113,
CJ, KP




Writing: technology at a work place.
TEST #1: Units 1-3

I am not sure | agree.
Dealing with Conflicts

Asking for comments and contributions.
Expressing strong and tentative opinions.
Agreeing and disagreeing.
Communication Skills: Disagreement and
criticism in different cultures. Diplomatic
language. Making positive suggestions.
Resolving conflicts.

Team _work: Exchanging opinions:
discussing problems with the new customer
service software.

Speaking: Practice asking for and giving
opinions using the phrases from Unit 4 (the
topics are stipulated).

Reading: Pieces of advice for resolving a
conflict, p. 39.

Articles “Workplaces that work”, “5 Keys
of dealing with workplace conflict”,
discussion, vocabulary exercises.
Discussing:  strategies for  resolving
conflicts.

Vocabularypractice  translating  from
Russian into English, vocabulary quiz;
Listening: managers brainstorming
questions; discussing whether to outsource
their company facility —management.
Listening for a specific information.
Finishing sentences.

Writing: a project management plan (p.
38).

I'pynnoBas auckyccus o BOIpocaM U
3aJaHusIM K pas3zienny JUCHUILTHHBL, [13,

CA

It’s a deal! Concluding
Deals

Responding to offers. Buying time. Taking
a vote. Summarizing the results of a
meeting.

Communication Skills: Reaching
agreement. Talking about possibilities.
Controlling the timing of a meeting.
Intercultural communication.

Team work: Organizing a meeting to
decide how to introduce necessary
economies. Negotiating an agreement.
Speaking: dialogue discussing and offer
and reaching an agreement (p. 42); the role-
play to practice talking about possibilities
(p. 44).

Reading: Building intercultural bridges for
reaching business agreement, p. 47.

Article “Follow these six steps and you’ll
close every deal”, discussion, vocabulary
practice.

Discussing:  strategies for  resolving
conflicts.

Vocabularypractice  translating  from
Russian into English, vocabulary quiz;
Listening: conversation with a potential
supplier (True or False information).
Meeting of the board discussing important
strategic decisions. Listening for a specific
information. Finishing sentences.

Writing: Russian people at work — a guide
for your foreign business partner.

I'pynmoBast AuCKyccHs IO BOIpocaM 1
3aJaHusIM K pa3zieNry JUCHHUILUIIHGL, 113,

CA




So | think we have
finished today. Enjoying
Success

Ending a meeting and thanking
participants. Confirming decisions and
action points. Follow-up emails. Saying
good-buy.

Communication Skills: Talking about
plans. Formal and informal minutes.
Mixing business and pleasure.

Team work: Organizing a meeting with
production engineers and discussing the
stipulated points.

Speaking: socializing in Russia.

Reading: Mixing Business and Pleasure, p.
53.

Article “10 lessons I learned from Sara
Blakely that you won’t hear in business
school”, discussion, vocabulary practice.
Discussing:  strategies for  resolving
conflicts.

Vocabularypractice  translating  from
Russian into English, vocabulary quiz;
Listening: discussion of the management
team to redesign the company’s offices.
Meeting of the cost accounting team.
Meeting between managers at a call centre.
Listening for a specific information,
correcting the information.  Finishing
sentences. Answering questions. Taking
the minutes whiles listening.

Writing: completing business emails;
preparing a plan which will help to
organize the meeting of foreign partners.

TEST # 2: Units 4-6

['pynnoBas quckyccus 1o Bompocam u
3aJJaHUsIM K pa3feny JUCHUIUIMHGL, 113,
Cl, KP

Networking at a trade fair

Starting a conversation with a stranger.
Talking about your company. Talking
about products at the stand. Trying out new
small talk topics. Following up a new
contact via email (or other form of
communication).

Communication Skills: Safe small-talk
topics. Ending a conversation politely.
Professional conversations at a trade fair.
Team work: Role-playing conversations at
a trade-fair (in a café, at a stand, etc.).
Attracting the new clients.

Speaking: preparing mini-dialogues at a
trade fair. Role-play ending conversations
politely.

Reading: How to tell a story or an
anecdote in English, p. 57.

Discussing: steps to successful networking
(p- 49)

Vocabularypractice  translating  from
Russian into English, vocabulary quiz;
Listening: conversation at a trade fair in
Milan.  Extracts from trade fair
conversations. Listening for a specific
information, correcting the information.
Finishing sentences. Answering questions.
Matching the extracts to the specified
strategies.

Writing: a funny story that has happened
to you; a follow-up email to a potential

I'pynmoBast AuCKyccHs IO BOIpocaM 1
3aJaHUsIM K pa3zieNty JUCHUILUIIHGL, 113,

CA




supplier.

Making Contact

Making arrangements via email. Meeting
visitors on arrival. Talking about the
weather. Talking about plans.
Communication Skills: Safe small-talk
topics. Discussing plans. Finding points of
common interest.

Team work: Role-playing conversations
accompanying guests to the airport or other
destinations.

Speaking: preparing  mini-dialogues
talking about the journey. Offering and
asking for help.

Reading: Mixing business with pleasure,
p. 13.

Discussing: steps to organizing visits and
all kinds of events.

Vocabularypractice  translating  from
Russian into English, vocabulary quiz;
Listening:  professional  conversation
discussing business plans; meeting with
colleagues.

Writing: an outline for organizing a high-
profile event.

I'pynnoBas auckyccus o BOIpocaM U
3aJaHusIM K pa3zeiny JUCHUILIHHGL, [13

Final Project

Final Project: Presenting a part of business
context to  demonstrate  all  the
communication strategies that have been
discussed during the semester.

I'm

10.

The Intercultural
Challenge

The importance  of  multicultural
communication. Business organization and
culture. What is intercultural
communication? Types of culture. Barriers
to intercultural communication.
Stereotypes. Culture shock.

Dealing with  difference.  Managing
diversity. What it take for a manager to be
successful in intercultural environment.
Discussion: Case studies: 7, p. 14;
Speaking: Expressing opinion (giving
arguments): Ex. 4, p. 10-11.

Reading: Unit 1, pages 1-23.
Vocabularypractice  translating  from
Russian into English, vocabulary quiz;
Writing:  describe various distinctive
communication styles typical for your
culture.

Test: unit 1: illustrating the use of the new
vocabulary; answering questions; writing
creative short essays.

I'pynnosas quckyccus 1o BOIpocam U
3aJJaHMsAM K pasfeny JUCHUIUIUHGL, 113,
CJ, KP

11.

Cultural Dimensions

Aspects of intercultural communication:
time sense, nature, in-group relation, etc.
Non-verbal communication.
Communication style.

Discussion: Case studies: 7, p. 32
(Context); 8, p. 34 (Directness); 10, p. 37
(Time chronemics); 11, p. 38 (Linear,
cyclical, event-related); 13, p. 43 (Power);
14, p. 45 (Individualism); 15, p. 48
(Uncertainty avoidance); 16, p. 49 (Male
and female types of cultures).

Reading: Unit 2, p. 25-52.

Writing: A character-sketch of your

['pynnoBas quckyccust o Bonpocam u
3alaHusAM K pa3aeny JUCIUIUIAHEL, 113,
CJI, KP, uHIuBHI. IPOESKT




culture. Describe it in terms: context, time,
nature, power distance,
universalism/particularism, uncertainty
avoidance, male/female type, orientation
towards past/present/future. Draw up a list
of recommendations for your foreign
colleague who is going to have a business
trip to Russia.

Vocabularypractice  translating  from
Russian into English, vocabulary quiz;
Test: unit 2: illustrating the use of the new
vocabulary; answering question; writing
creative short essays.

Presentations: preparing a Power Point
presentation about cultural dimensions

12.

Business and Travel

Discussing topical issues in travelling
industry.

Reading: Articles “8 Things Airlines
Would Never Tell You”, “Middle Seat:
Why Air Quality on Planes Can Seem
Stagnant” (A. 1, 2).

Discussion: new possibilities in planning a
trip (online booking, e-tickets, online check
in, etc.)

Writing: Advice for foreign partners on
how to plan and organize a trip to Russia
(Krasnodar).

Vocabularypractice  translating  from
Russian into English, vocabulary quiz.

I'pynnoBas auckyccus o BOIpocaM U
3aJaHusIM K pas3zieny AUCHUILTHHEL, [13,

CA

13.

Pros and Cons: the power
of argument

Reading: Articles “Take protections
outside”, “Bans on outdoor smoking cross
a line in the sand”, “Can a color be a
trademark?”, “Angst for the educated”,
discussion vocabulary practice

Speaking: a controversial issue: pros and
cons (thinking of at least 3 argument for
and 3 arguments against).

Writing: Describing a controversial issue
in the modern life. Why is it controversial?
Vocabularypractice  translating  from
Russian into English, vocabulary quiz.

I'pynnosas quckyccus 1o BOIpocam U
3aJaHMsAM K pasfeny JUCHUIUINHGL, 113,

CA

14.

New trends on the job
market

Reading: Article “Are we facing a job
market of Frankenworkers?”, discussion
vocabulary practice.

Speaking: Problems of finding a job. The
best way to find a dream job. Soft and hard
skills of a successful modern professional.
Writing: Describing a process of job
search in modern Russian society.
Vocabularypractice translating from
Russian into English.

I'pynnosas quckyccus 1o BOIpocam U
3aJaHMAM K pasfeny AUCHuIUuHbL, [13

15

New forms of organizing
your professional life:
job-sharing

Reading: Article “Two Workers, Wearing
One Hat”, discussion vocabulary practice
Speaking: The best way to organize your
work day.

Writing: Inventing new working styles.
Vocabularypractice translating from
Russian into English.

I'pynnosas quckyccus 1o BOIpocam U
3aJaHMSAM K pasfeny JucHuIuinHbl, [13

Reconciling universalism
and particularism:
different styles in the
same company

Speaking: What to expect when working
in universalist / particularist cultures.
Writing: I will enjoy working in
culture.

Vocabularypractice translating from

I'pynnoBas auckyccus o BOIpocaM U
3a7aHusIM K paszieny JUCHUIUIIHGL, 113,

.lcn




Russian into English; vocabulary quiz

Business Communication

Managing people: a good manager, the role
of the manager. Organizational structure.
Negotiating: a good negotiator, culture and
negotiation. Meetings and vernal behavior.
Contracts. Socializing. Giving
presentations: types of presentations,
culture and presentations. Coping with an
international audience. Advertising:
content, language, visuals, colours.
Appling for a job: preparing a resume.
Discussion: Case studies: 16, p. 53; 17, p.
54; 18, p. 55; 19, p. 60; 21, p. 63; 22, p. 69,
etc.

Reading: Unit 3, p. 53-81.

Speaking: 1. Describe advertising which is
efficient in your culture. Why do you think
it is so successful? 2. Prepare a dialogue,
illustrating various negotiation techniques.
Writing: 1. Prepare your resume. 2.
Describe negotiation techniques typical for
your culture in terms of emotions, power,
decision making, social interaction,
persuasion (see page 62).
Vocabularypractice translating from
Russian into English.

I'pymmoBast AuCKyccHs IO BOTIPOCAM H
3aJJaHUsIM K pa3feny JUCIUIUUHbL, 13

Cultures: Going Further

Your culture. Interfaces. Communication
style:  motivation, team. Intercultural
training: training methods (briefings,
assimilator training, interaction training),
designing training programs.

Discussion: Case studies: 25, p. 87 — 32, p.
94.

Reading: Unit 4, 5, p. 83-94. Article “How
to Showcase your Transferable Skills”,
discussion, vocabulary practice.

Speaking: 1. What kind of associations do
we have about other cultures? What about
our culture? Describe Russian corporate
culture? How is it changing? In what kind
of environment would you like to work?
Writing: 1. Prepare an outline for a short
intercultural training course. Describe who
it is aimed at, its goals, etc.
Vocabularypractice  translating  from
Russian into English, vocabulary quiz,
units 3-5.

Test: unit 3-5: illustrating the use of the
new vocabulary; answering question;
writing creative short essays.

I'pynnosas quckyccus 1o BOIpocam U
3aJaHMAM K pasfeny JUCHUIUINHBL, 113,
CJ, KP

Dreaming about a future
job: a typical day...

Reading: Articles “A Day in the Life of
Literary Agent, Plaintiffs’ Lawyer, DKNY
buyer, Book Editor, ESL teacher”,
discussion, vocabulary practice.

Speaking: Advantages and disadvantages
of each profession.

Writing: Describing a typical day at your
dream job.

Vocabularypractice translating from
Russian into English, quiz.

I'pynnosas quckyccus 1o BOIpocam U
3aJaHMsM K pasfeny JUCHUIUINHEL, 113,

CA

Final Presentation

Final Presentation (project): See a list of
topics

I'm




2.3.4. IlpuMepHasi TeMaTHKAa KYPCOBBIX padoT (IPOEKTOB)
B cooTBeTcTBHM ¢ y4€OHBIM IJITAHOM KypCOBBIE paOOTHI (IIPOEKTHI) HE MPETYCMOTPEHBI.

2.4 IlepeyeHb y4eOHO-METOAMYECKOr0 OOecleYeHUs1 sl CAMOCTOSITEJIbHON PadoThI
00y4yaruuXxcs Mo JUCHUILINHE (MOYJII0)

Ne Bug CPC [epeyenp yueOHO-METOAMIECKOTO O0ECTIEUeHUS TUCIIUIUIHHEI 0
BBITIOJTHEHUIO CAMOCTOSTEILHOM paboThl
1. | CamocrosrenpHOE Memoouyeckue yKkazanus nO OpP2AHURAYUU  CAMOCHIOSMENTbHOU
M3YYCHHUE Pa3/IeioB, pabomsi no Oucyuniure «lIpakmuxym no Kyavmype peuegoco
CaMOTIOJITOTOBKA oOwenuss  (nepevlii  UHOCMPAHMBIL  SA3bIK)»,  YMEEPAHCOEHHbIE
(mpopaboTtka u Kagheopoll NPUKIAOHOU JAUHESBUCTNUKU U HOBLIX UHOOPMAYUOHHLIX

MOBTOPEHHE MaTepuana | mexuonozuti, npomoxon Ne 11 om 21.05.2025 2.
Y4IEOHUKOB B YIEOHBIX
ocoOuii, MOAr0TOBKA K
nabopaTOpHBIM
3aHATUSAM U T.J.)

VY4eOHO-METOIUYECKHE MaTepuasbl JUIsl CaMOCTOSITENIbHOM pPadOThl 0OyYaroIIUXCS U3
YHCiIa MHBAIK/IOB U JIMI C OTPAHUYEHHBIMU BO3MOXKHOCTSMH 3/10poBbst (OB3) npenocrasistorcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSM HX 37J0POBbS U BOCHPUATHS HH()OPMAIIHH:

JUist a1 ¢ HapyIIEHUSIMU 3pEHMSL:

— B I1€YaTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe 2IIEKTPOHHOTO JOKYMEHTA,

— B opMme ayauodaiina.

JUst a1 ¢ HapyIIEeHUsIMU CilyXa:

— B mieyaTHoOU hopme,

— B (popMe 2IIEKTPOHHOT O TOKYMEHTA.

JUiist T ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO ammapara:

— B I1e4aTHOM (opme,

— B (popMe dJIEKTPOHHOT'O IOKYMEHTA,

— B (popme ayaunodaiina.

JlaHHBIN TIepeYeHbh MOXET OBITh KOHKPETH3MPOBAH B 3aBHCHMOCTH OT KOHTHHTEHTA
o0ydaromuxcs.

3. Oo0pa3oBaTejibHbIe TEXHOJOIMH, INPHMeHsieMble NPH OCBOCHHMHM IMCHUILIMHBI
(Mopxy.Jst)

B xome peanuzauuu AMCHUIUIMHBI TPUMEHSIOTCS CleAyrole o0pa3oBaTelibHbIE
TCXHOJIOTHUU:

I'pynmoBast QUCKycCUsi— HampaBjleHa Ha AaKTHUBH3AIlMI0 OOMEHa Ccpenu ydaluxcs
MHEHUSIMH, UJIEIMHU, CYKIECHUSAMHU 10 o0cyxnaemoil npobneme. [logoOHas dhopma mposeneHus
3aHATUH CHOCOOCTBYET KaK 3aKpEIUICHHIO M MOBTOPEHHIO TEOPETUYECKOIO U IMPAKTHYECKOTO
MaTtcpuralia, TaKk 1 IMMOBBIIICHUIO O6HI€I>1 KOMMYHHKaTI/IBHOfI KOMIIETCHINU CTYJCHTOB-MaruCTpos,
Harpumep, Ipu GOpPMYIHPOBKE YTOUHSIOMIUX BONPOCOB, OTCTAMBAHUS COOCTBEHHOI'O MHEHUS U
T.I. ;

Pa30op KOHKpETHBIX CHUTyallMii CIOCOOCTBYET pa3BUTHIO  MPO(ecCHOHAIBHBIX
KOMHeTeHHI/II\/'I — 3TO TCEXHHKaA O6yquI/I${, HCIOJIb3YyIoI[asAa OIMMCAHUC PCATBbHBIX chyauMﬁ u
pellIeHUs] CHUTYallMOHHBIX 3aJa4d: CTaHJApPTHBIX, KPUTHUYECKUX, OKCTPEMAIbHBIX. MeTtox
CIOCOOCTBYET AaKTHBU3ALMU OOYYaIOUIMXCSA, CTUMYJIMPOBAHUIO HMX YcIexa, MOJYepKUBAHHUIO
JOCTIOKEHUH yyacTHUKOB. OOy4aromuxcst MpocaT MPOaHAIN3UPOBATh KOHKPETHYIO CUTYAIUIO,
pazo0paThCs B CyTH POOJIEM, TTPEIOKUTH BO3MOKHBIE BAPUAHTHI PEIIEHUS U BBIOPATh JTYUIITHI
U3 HUX;



JlenoBele ¥ pOJIEBbIE HIPHIB  00pa30BaTeIbHOM MPOIIECCE  HANpaBlICHBl  Ha
CTUMYJUPOBaHUE y OOYYAIOIIUXCS MHTEpeca K MO3HAHUIO OCHOB JIUCIUIUIMHBI, TTOHUMAaHUIO O
TOM, KaK TOJyYCHHbIC Ha 3aHATHSIX 3HAHUS MOTYT TPUMEHSTBCS B DPEaJbHBIX CHTYaIHsX.
JlaHHBI METOJ BHOCHT pa3HOOOpa3ue B TEUEHHE MPEIMETHOTO 0Opa3oBaTENbHOTO IMpolecca,
BBI3BIBACT (POPMHUPOBAHUE TOJOKHUTEIBHOM MOTHBALMU HM3y4YCHHs JTaHHOTO mpeamera. Mrpa
CTHUMYJIUPYET aKTHBHOE ydYacTHe OOydarommxcsi B y4eOHOM IpoIlecce M BOBJIEKAET JaxKe
HanOoJiee MAcCUBHBIX. [Ipy 3TOM MPOHMCXOJUT OCBOCHUE YYaCTHUKAaMHU UIPbl HOBOTO OIIBITA,
HOBBIX poyieid, (QOpPMHUPYIOTCS KOMMYHHKATHBHBIC YMEHHS, CIIOCOOHOCTH TMPUMEHSTh
nproOpEeTEHHBIC 3HAHUS B PA3JIMYHBIX O0JACTAX, YMEHHS pemarh MpoOJIeMbl, TOJIEPAHTHOCTD,
OTBETCTBEHHOCTH;

WuauBuyaabHBI M TPYIIIOBOM MPOEKT (METOI MPOEKTa) — 3TO OJHA M3 JMYHOCTHO
OpPUEHTUPOBAHHBIX PA3BUBAIONINX TEXHOJOTHUH, B OCHOBY KOTOPOH MOJIOKEHA HICS Pa3BUTHS
MI03HABATEJIBHBIX HABBIKOB YYAIIUXCS, TBOPYECKOW WHUIIMATUBBI, YMEHHS CaMOCTOSTEIHHO
MBICITUTh, HAXOAWTh ¥ pemaTh MNpPOOJEMbl, OpPUEHTUPOBATHCA B WH(POPMAIMOHHOM
NPOCTPAHCTBE, YMECHUS MIPOTHO3UPOBATH U OIEHUBATH PE3YJIbTAThl COOCTBEHHOH JESITEIHHOCTH.
MeTol MPOEKTOB OPUSHTHPOBAH HA CaMOCTOSATEIBHYIO JACSITEIBbHOCTh OOYYalONIUXCS —
WH/IMBUYAIbHYI0, TAPHYI0, TPYIMIOBYIO, KOTOPYIO VyYallMecs BBHIMONHIIOT B TCUCHHE
OTIPEeNIeNICHHOTO OTpe3Ka BpeMeHH. lccienoBarenbckas CTOPOHA IPOEKTa JOCTHTAeTCs C
MIOMOIIILI0 TIPUMEHCHHUSI DJIEMEHTOB MPOOJIEMHOr0 OOY4YCHHS W TIPEAINOJIAraeT CIEeIyHOIIyIo
JeSITeTbHOCTh 00YJatOLIHXCS:

- 03HAKOMJICHHE C 00JIACThIO U COACPIKAHUEM MPEIMETHOTO HCCIICIOBAHUS;

- (hopMynupoOBKa 1IeNei U 3a7a4 UCCIIEeIOBAHNUS;

- ¢cOop MaHHBIX 00 N3y4aeMoOM OOBEKTE (SABIIEHUH, MPOIIECCe);

- MPOBEJICHUE MCCIICIOBAHUS (TEOPETUUCCKOTO UM IKCIIEPUMEHTAILHOTO) — BBIJICIICHUC
U3ydaeMbIX (DaKTOPOB, BBIIBUKCHHUE TUITOTE3bI, MOJICIMPOBAHUE U TIPOBEICHUE IKCIICPUMEHTA.

- 00BSICHEHUE TIOJyUYEHHBIX JIAHHBIX;

- (hopMyTUpOBKa BBIBO/IOB, O(OPMIICHUE PE3YIbTATOB PAOOTHI.

JlaHHBIH MOAXOA JacT BO3MOXKHOCTH IMOHSTH XOJI HAYYHOTO WCCIICAOBAHMS, PA3TMIHON
TPAKTOBKH TMOJYYEHHBIX JAHHBIX W HAXOXKIACHHS MPaBUIBHOM, COOTBETCTBYIOIIEH pealbHOCTH,
TOYKH 3PCHUSL.

KonTekcryanuzanus —  akTHBU3alUs NOPONJAEHHOTO  MaTepuana  MOCPEACTBOM
MMUCHbMEHHBIX W YCTHBIX 3aJIaHWHA C yY4eTOM TEMATHUYECKON HAIPaBJICHHOCTH pa3jeliia (TEMbI)
JUCITUTIAHBI.

JUis M1l ¢ OTpaHWYEHHBIMU BO3MOXHOCTSMHU 3JI0POBbSI TIPEIyCMOTPEHA OpPTaHU3AIHS
KOHCYJIBTAIMi C MCMOJIb30BaHNUEM DIIEKTPOHHOUN MOYTHI.

4. OueHo4YHbIe CPEACTBA VISl TEKYLero KOHTPOJIs YCIeBaeMOCTH U NMPOMEeXKYTOYHOMH
arrecTauMu
OrneHouHble CcpelcTBa MNpeJHAa3HAYeHbl Ul KOHTPOJIE M OLEHKHM 00pa30BaTeNbHBIX
JOCTHXEHUI 00y4arouIuxcs, OCBOMBIIUX MporpaMmy ydeOHoW aucuuruinHbl «IIpaktukym mo
KYJIbType peueBoro oOuieHus (mepBblii HHOCTPAHHBIH A3BIK)».
CTpyKTypa OlleHOUYHBIX CPeACTB AJsl TeKylleil U MPOMeKYyTOUHOI aTTecTAlNu

HanMeHOBaHHE OLIEHOYHOTO CpeJICTBA
Ne Kon 1 HaumeHoBaHue
PesynbraTel 00y4yeHus . IMpomexyTouHas
n/n HHIIKaTopa Texymmii KOHTPOIIb
aTTecTanys
1 | OIIK-6.1. CB00oHO | 3HAeT HOPMHI, IIpoext IpoexT (cemectp 7)
TOBOPHUT ¥ TIOHUMaeT | TpeOOBaHUsS U CpPEICTBA [poexT (cemectp 8)
peun Ha MIEpBOM | HEOOXOIHUMBIE JIsl
H3y4aeMOM TOTO, 9YTOOBI TOBOPUTH
WHOCTPAHHOM SI3bIKE B | U IOHUMATh peyb Ha
€ero JUTEPATypHO#l | MEPBOM H3y4aeMOM
dbopme WHOCTPAHHOM SI3BIKE B
€ro JINTEPATYPHOU




dopme.

OIIK-6.1. CBobonHO | YMeeT cBOOOTHO IIpoext Ipoexr(cemectp 7)
TOBOPHUT ¥ TIOHUMAaEeT | FTOBOPHUTH U IIOHUMATh IpoexT (cemectp 8)
peus Ha MIEPBOM | peyb Ha IIEPBOM
n3y4yaeMoM H3y4yaeMoM
WHOCTPAHHOM SI3BIKE B | HHOCTPAHHOM S3BIKE B
ero JMTEpaTypHOH | €ro JurepaTypHOi
¢bopme ¢dopwme.
OIIK-6.1. CobonmHo | Brmageer I'pynmoBas ['pynmoBas quckyccust mo
TOBOPUT M HOHHMAeT | CHOCOOHOCTBIO JHCKYCCHSI 10 BOIIpOCaM M 3aJaHUSM K
peyb Ha HEepPBOM | CBOOOIHO TOBOPUTH H BOIIPOCaAM H paszerny AUCUUINTHHEL
HU3y9aeMOM ITOHUMATh PeYb Ha 3amaHuAM K paszzeny | (cemectp 7)
HHOCTPAaHHOM SI3bIKE B | IIEPBOM H3y4aeMOM JHCIUTITHHBI I'pynmoBas guckyccus 1o
ero JUTEPaTypHOIH | HHOCTPAHHOM SI3BIKE B BOIIPOCAM M 331aHHSM K
¢dopme €ro JINTepaTypHOH paszeny QUCIMILTNHBI
dopme. (cemectp 8)
Bomnpoc 1
9K3aMEHAIIMOHHOTO
ounera (cemectp 8)
OIIK-6.2. 3HaeT A3BbIKOBbIE IIpoext I'pynnosas nquckyccust no
JeMoHCTpHpYET cpencraa I'pynmosas BOIIPOCAM M 3aJaHUSIM K
CIOCcOOHOCTB (rpamMMmaTtH4ecKue, JIMCKYCCHSI 110 pasneiny JUCIUIUTHHBI
OCYLIECTBIIATH JIEKCHYECKHE) BOIIPOCAM H (cemectp 7)
npoeccHOHAIBHOES HEOOXOJUMBIE IS 3aJaHMAM K pasneny | ['pymnmoBas muckyccus 1o
NHCHbMEHHOE ¥ YCTHOE | pealn3aluu JMCIUTUTHHB BOIIPOCAM M 3aJaHUSIM K
oO1enne podecCHOHANBEHOTO paszeny JUCHMILTHHBI
MMUCHMEHHOTO U (cemectp 8)
YCTHOTO OOIIEHHSI. IpoexT (cemectp 7)
IpoexT (cemectp 8)
OIIK-6.2. YMeeT UCTIoNIb30BaTh IIpoext IpoexT (cemectp 7)
JleMoHCTpHpYyeT SI3BIKOBBIE CPEJICTBA IpoexT (cemectp 8)
CIOCOOHOCTh JUTSL peanu3ayin
OCYLIECTBIIATH npohecCHOHATBHOTO
npodecCHOHAIBHOE MUCBbMEHHOTO U
NHCHbMEHHOE ¥ YCTHOE | YCTHOTO OOLICHHMSI.
oO1enne
OIIK-6.2. Brnanmeer [poext Ipoext(cemectp 7)
JleMoHCTpHUpYyeT CIOCOOHOCTBIO K Ipoekr (cemectp 8)
CIOCOOHOCTh peanu3anum Bompoc 2
OCYIECTBIISTh npodeccroHaIBHOTO 9K3aMEHAIIMOHHOTO
npodecCHOHATbHOE MUCHMEHHOTO U ounera (cemectp 8)

MUCBMEHHOE ¥ YCTHOE
oO1enne

YCTHOTO OOIIEHMSI.

TunoBbie KOHTPOJIbHBIC 3aJaHUA UJIH UHbIC MaTepHaJIbI, HGOﬁXOI[I/IMLIe AJIsA

OLICHKHM 3HAHUH, YMEHHM I, HABBIKOB M (MJIM) ONBITA AeATEIbHOCTH, XapaKTepPU3yOIIHNX
3Tanbl (POPMHUPOBAHUSI KOMIIETCHIIHI B Ipolecce 0OCBOCHNS 00pa30BaTe/IbHOI NPOrpaMMblI

3aganus 1Js Tekyuiero kKoHTpoJs (7 cemectp)
UNIT 1. IN THE MEETING

Read article 1 and answer the questions.

5 SIMPLE STEPS TO MORE EFFICIENT, EFFECTIVE MEETINGS

by Victor Lipman(Forbes. URL.: http://www.forbes.com/sites/victorlipman/ 2013/03/01/5-
simple-steps-to-more-efficient-effective-meetings/2/#7ff466455cee)



http://www.forbes.com/sites/victorlipman/
http://www.forbes.com/sites/

Have you ever heard anyone complain a meeting was too short? (Neither have 1.) Ever
been frustrated at a meeting by rambling chitchat chewing up time while work remains undone...
or by stragglers routinely wandering in 10 minutes late? In the spirit of brevity and productivity,
here are 5 simple steps for more efficient, effective meetings.

1. Spend twice as much time on the agenda as you normally would. One problem
commonly afflicting meetings is unclear objectives. If you’re not exactly sure what you’re trying
to accomplish, you can be sure it won’t happen quickly. As meeting organizer, it’s your
responsibility to have clarity about objectives. Consult with another team member if you need to;
a little extra time at the front end will save more time at the back end.

2. Spend twice as much time on the attendee list as you normally would. Ask
yourself, carefully: Do all of these people really need to attend? Or could some of them just
receive a brief email summary or quick call afterward? If you can reduce a half-hour meeting list
by, say, four people whose presence isn’t essential, that’s two hours of productive time
effortlessly returned to the company.

3. Schedule the meeting for the half the time you originally intended to. Meetings are
like accordions — they stretch naturally to fill the allotted space. If you schedule a meeting for
an hour, you’ll probably take the whole time, even if a fair amount consists of amiable, random
off-topic conversation. In all likelihood if you schedule that same meeting for 30 minutes, you’ll
do what you need to in the tighter time period. When | was in the corporate world | routinely
halved meeting times and was seldom disappointed. Try two-hour meetings at one hour, one
hour meetings at 30 minutes, and 30 minute meetings at 15. My strong suspicion is they’ll work
out fine).

4. Don’t start 1 second late. Way too much time is wasted on late arrivals. It used to
make me crazy that certain people would be habitually late, thus regularly wasting some 5 to 10
minutes for the entire group — and penalizing the punctual. The simple solution? Don’t wait for
latecomers. Start the instant you’re scheduled to. Soon enough people will get the idea... no one
likes to be embarrassed by straggling in during the middle of a cogent discussion. Do this a few
times and you’ll develop a reputation for promptness. I knew numerous (though not enough)
managers who had super-punctual reputations and they were respected for it.

5. Consider — if it’s appropriate for your business needs — holding a stand-up
meeting. There’s actually intriguing research showing that stand-up meetings can be more
efficient. In one study, groups that were standing took roughly one-third less time to make
decisions than those who were seated... with no loss in the quality of decisions. For logistical
reasons, stand-up meetings aren’t always practical, but they’re worth considering.

A final thought — and this analysis should always precede point 1) is to ask yourself: Do
we really need a meeting at all? Might there be other ways — a few phone calls, a couple of
informal personal conversations, a memo to the team, perhaps, that could achieve the same
results as a meeting? There are plenty of times of course that you do need a full-on meeting, but
it never hurts to impose the discipline of asking that question.

| recognize that some of these suggestions — optimizing agendas and attendee lists — do
require the meeting organizer to spend added time on the front end, but I’'m confident the
organizational math is sound:

Time saved in a meeting = productive time returned to the company... and a little more
time spent by one at the front end is preferable to a lot more time spent by many at the back end.

Victor is author of “The Type B Manager: Leading Successfully in a Type A World”
(Prentice Hall Press).

Important vocabulary:afflict; attach; be frustrated at; be in the meeting; book a
conference room; cancel a meeting; career; clause of the contract; cogent discussion
(argumentation); come straight to the point; confirm; downsizing; enclose; flexible schedule;
habitually; head up; hold a meeting; impose the discipline; in all likelihood; in person; keep
(take) the minutes; latecomers; legal (marketing) department; newcomers; prepare an agenda;
promptness; rambling chitchat; random off-topic conversation; refreshments; review the agenda



from the previous meeting; schedule a meeting; shareholder; straggler; strong suspicion; terms of
delivery (sales); worth doing smth (considering).

Answer the questions.

1. Which of the advice described in the article do you consider very useful?

2. Which of the steps, to your mind, will not work in your culture?

3. Would you like to add another step to the five steps described in the article?

4. Explain the difference between the two adjectives used in the title of the article
(efficient and effective).

5. Have you been to poorly planned meetings? What would you have done differently?

6. Why does the author of the article compare meetings with accordions? Can you think
of other kinds of comparisons?

7. Why is it a bad idea to start a meeting later than it was appointed and wait for more
people to show up?

8. In what case might a meeting be not necessary? How can the information be
circulated in this case?

9. What can a random off-topic conversation at a business meeting be about?

10. Prepare a dialog in which you plan a meeting with your assistant. Provide some
details about the type of the company that you are running.

Translate the following sentences into English.

1.ITocne TOro Kak MpeACTaBUTENU IOPUAUYECKOTO OTAeNa JOBOJIBHO A0JIT0 00CY AU OBECTKY
JIHS1, pEIINIIM NIPOBECTU 3ace/jaHue B cpely yTpoM. 2. CII0KHO cKa3aTh 3apaHee, KTO BO3IVIABUT
COBET JUPEKTOPOB. 3. YBEJIMUEHUE B 3apIuiaTe MPOM30LUIO HU3-32 COKpALLEHHUs NEepcoHala U
pocta oOwema mpomax. 4. AKIMOHEpHl HE MO OOJIbIIe OTKJIAABIBATh COBEUIAHHE C
PYKOBOIUTENSAMU OTHenoB. Kak TOnbKO Bce coOpaiuch, MpejacenaTellb 3aceJaHus mepemnien K
neny. S. Sl momeITanach CBA3aThCS C PYKOBOJUTENEM U OOCYIUTh HAIIXA MPOOJIEMBI C HUM JIUYHO.
Hama BcTpewa moarBepamna mou onaceHus. 6. 3aBTpa s HE CMOTY IPUCYTCTBOBaTh Ha
COBEUIaHUU. MHE HYyKHO HaWTH KOro-TO, KTO CMOJKET BeCTH IpOTOKOjd. IIpoTOKosy B Hamen
KOMIIaHUM YJIEJSIIOT MHOTO BHUMaHus. 7. Bes MOst kappepa 3aBUCUT OT 3TOTO 3aceaHusi, Bol He
MOJKETEe €ro OTMEHUTDH 0€3 BCSIKOM MpUYMHBL. 8. Sl IPUKPEIUISAI0 CIUCOK TOCTEH K 3JEKTPOHHOMY
nucbMy. S 3akaxy Ha 3aBTpa Ha 4 Jaca JIETKUE 3aKyCKH U IMOATOTOBIIIO 0OJIbIIYI0 KOMHATY. 9. 5
C HETEepIEeHHEM KTy, KOTrJa M3 KOHTpakTa yaaisaT 3ToT myHKT. Ham Oyner serde oOcyxIaTh
ycloBHs npoAaxku ¢ kiueHtamu. 10. biarogaps HoBoit paboTe B HeOONBILIONH YaCTHON KOMITAHUH
y MeHsl THOKui rpad@uk paboThl, MHE HE HY>KHO MMETh IO C OropokpaTHel; a paboTato s B
KOMaH/ie Mpo(ecCHoHaNoB, Ha KOTOPBIX BCerja MOXKHO nojoxuTtbes. 11. ITo Beei BeposiTHOCTH,
pelleHre O COKpallleHMH NepcoHasa He OyneT NPUHATO Ha STOM COBEIAHWHU, TaK Kak
PYKOBOJIUTENb KOMIIaHUM OyneT B 3TO BpeMs B KomanaupoBke B OtraBe. 12. Ilocrapaiitech
YIJIOKUTHCS B OTBEICHHOE BpeMsl, HHaUY€ MHe NpujeTcs npepsars Bame Beictymienue. 13. Ctout
paccMOTpeTh BapHaHT TMPOBEIACHUSA OBICTPHIX 3aceJaHWi MO TMATHUIAM, Ha KOTOPBIX
PYKOBOJMTENN OTAECIOB KPaTKO MOTJIM OBl OTYMUTATHCS O MPOJCITAHHOW 3a Henenio padore. 14.
Beckue 10BOJBI pYKOBOAWTENS KaJApPOBOM CiIy:kObl yOequinM Tpe3uieHTa YHUBEPCUTETa He
COKpaliarh COTPYIHUKOB OTAeNa MO MapKeTHHTY. 15. CI0XXHO MEHSTh padOTy KOJUICKTHBA,
MOPa)kKeHHOT'O MHEPTHOCTBIO U Oe3paznuuneM. Takoe 3akIroueHue cesan HOBBIN MpejcenaTenb
MIPaBJIEHUS HA PACIIMPEHHOM 3aceJaHuH.

Kpurtepuu onieHKH JIEKCHKO-TPAMMATHYE€CKOT0 32 JaHUsI:
- OLICHKAa «OTJIMYHO» BBICTABJIAETCS CTYJIEHTY IpH IpaBUIbHOM BhImonHeHHH 89-100%

3aIaHuiN;
- OIICHKA «XOPOIIIOY BBICTABISIETCS CTYICHTY IPU MIPABUILHOM BhINOHEHUH 79-88% 3amanmif;



- OIIEHKA «YJOBJICTBOPUTEIHHOY» CTYJICHTY IIPH MPABUJILHOM BBHITIOJIHEHHH 65-78% 3amanuif;
- OLICHKA «HEYJIOBJICTBOPUTEIHHO» NP MPABUIILHOM BBIOJHEHUN MeHee 65% 3anaHuil.

Speculation after translation.

1. Why can an agenda be discussed for a long time (by representatives of a legal
department, for instance)?

2. What are the ways of a salary increase?

3. Why would shareholders want to meet with the department heads?

4. Why keeping minutes of a meeting is usually very important?

5. Would you like to have a flexible work schedule? What does it mean?

6. Which arguments can persuade a university president not to downsize a marketing
department?

7. How, do you think, an indifferent employee afflicted by inertia would behave?

Can students’ performance be afflicted in a similar way?

Writing: describe an ideal meeting as well as the steps that should be undertaken to
prepare for it (500-600 words).

Creative Assignment 1. Prepare a dialog with your partner in which you: 1) change the
time and location of the meeting; ask your assistant to inform your colleagues about the changes;
2) conduct a discussion (effective or non-effective) at a meeting with your colleagues.

Kpurtepuu onenku 3cce / coo0menmii:

OLICHKAa «3a4TE€HO» BBICTABIISETCS CTYAEHTY, €CJIM CTYIEHT MPOJEMOHCTPUPOBAI 3HAHUE U
MpaBWJIbHOE TpUMEHEHHEe oO0mei u mnpodeccnoHaIbHO-OPUEHTUPOBAHHON  JIEKCHKH,
rpaMMaTUYeCKUX MpaBW, KOHCTPYKUUH U T.I.; YBEPEHHOE I0JIb30BaHHE JIEKCUYECKUMU
€IMHUIIAMH, COCTAaBJICHHBIMM C  y4e€TOM  TNpo(ecCHOHANbHON  HaNpaBIEHHOCTH;
MCYEPIBIBAIOIE, MOCIE0BATENbHO, Y€TKO M JIOTUYECKH CTPOMHO M3JIaraeT Marepual; He
3aTpyIHAETCA C OTBETOM IIPM BUJIOM3MEHEHUM 3aJaHUM, HCIOJIB3YET B OTBETE MaTepHal
OCHOBHOI JINTEPATYPbI, IPAaBUIHHO OOOCHOBBIBAET MIPUHATOE PELICHHE.

OLICHKA «HE 3a4TE€HO» BBICTABJISETCS CTYIEHTY, KOTOPBI HE 3HAECT 3HAYUTEIBHON YacTH
IPOrpaMMHOT0 MaTepuaa, AOMYCKaeT CYLIECTBEHHbIE OIIMOKH, HEYBEPEHHO, C OOJIbIIUMU
3aTpyAHEHUSAMH BBIIOJIHSAET paboTy.

English for Meetings. Unit 1: Quiz

1. ®wunman, moyepHss KOMIIAHUS; Axinonep; shareholder
subsidiary

2. Konebarncs, comueBaThes; hesitate OT10XuUTh; postpone

3. TuOxkuii; flexible Texymuid, JaHHBIH; current

4. Otmenuts; cancel [ToaTBEpAUTh, YTOYHUTH; CONfirm

5. PaccmoTtpeTh neTanu, moapoOHOCTH; Hcnonb3oBath BpeMs Jiyuliie, 0oJiee
gooverdetails s dexTruBHO; Makebetteruseoftime

6. BHOBBL BHEIpSITh, BO3BpAIIATH, Oo0cyxaath; negotiate
reintroduce

7. OCHOBHBIE 3aTpaThl; Major costs IOpunnueckuii otaen; legal department

8. 3apamnee; in advance Jluuwo; in person

9. JlocraBuTh HEYA00CTBO; inconvenience | PacmpoctpanuTh, pa3aats,; Circulate

10. ITepefiTucpazykaeny; come straight to | YBenmuurs3aprary; increase the salary
the point




11. OTka3arbcs OT 4ero-iamoo; Casi3aThCs ¢ KeM-1u00; getintouch
getoutofsmth

12. TIpotokout; minutes IToBecTka jHs; agenda

13. ITomomauk; assistant Kapsepa; career

14. Hanutku, 3akycku; refreshments Cnap, 3amemenue; slowdown

15. HasnauuTs, crutanupoBats; schedule OpraHu3oBaTh; arrange

Kpurepun onieHKM NHCbMEHHOT0 CJI0BAPHOI0 JUKTAHTA!

- OIICHKA «OTJIMYHO» BBICTABIIACTCS CTYJICHTY, €CJIM KOJIMYECTBO MPABMIIBHO HAITMCAHHBIX
caoscocrapisieT oT 85 10 100 % oT 00111ero KoaIu4YecTBa 3aJaHHi;

- OIICHKA «XOPOIII0» BBICTABIISACTCS CTYJACHTY, €CJIH KOJUYECTBO MPABHIBLHO HAITMCAHHBIX
caoscocrapisieT ot 70 1o 84 % ot o01Iero KojaudecTna 3aJaHuii;

- OIICHKA «Y/JOBJICTBOPUTEIILHO» BBICTABIIACTCSA CTYJCHTY, €CIM KOJMYECTBO IMPABHIIBHO
HAIIMCAHHBIX CIOB COCTaBIISIET OT 55 10 69 % 0T 00IIETr0 KOINUIECTBA;

- OIICHKA «HEYOBJICTBOPUTEIILHOY» BBICTABIISICTCS CTYJICHTY, €CIIM KOJIMYECTBO MPABUIIBHO
HAIHMCAaHHBIX CIIOB HIDKE ypOBHs 55 % oT 0011Iero Koau4ecTna.

3aaHus 1A TEKYIIero KOHTPo.Is 8 cemecTp

Chapter 1. The Intercultural Challenge. Questions for discussion:

p.1-7

1.

ook wm

p. 7-14
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9.

What prompted conflicts after the DaimlerChrysler merger? How each party
characterized the working styles of the other?

When did the clashing styles in the company become apparent?

Have you ever experienced any kind of culture clash? How could it have been avoided?
What specialists require intercultural skills these days?

What are cultural determinants?

What is diversity?

How can culture be defined? What would be the definition of your own culture?

Which model do you find the most reasonable? Why?

Discuss types of cultures. Characterize each of them.

How does the process of communication take place in general?

What is “cultural noise”. Think of your own examples to explain this phenomenon.
Discuss the barriers of intercultural communications. Have you experienced these or any
other barriers yourself?

Which factors are culturally determined? What does it mean, to be culturally determined?
What is a stereotype? What does the word come from? Think of several examples of
stereotypes. Comment on these stereotypes.

What are the three layers important for understanding people’s behavior?

p. 14-23

1.
2.

ook w

Discuss the problem presented in Ex. 7. How could have it been avoided?

What are the three suggestions to follow in order to avoid misunderstanding? (perception
checking, listening effectively, giving feedback)

How can a culture shock be described? Have you ever experienced it?

What are the symptoms of the culture shock?

What are the stages of the culture shock?

How well are you suited to be an international manager?




7. What are the stages of cultural learning?
8. What is Sally’s problem described in Ex. 9, p. 21?

Kpurtepuu onenku 3cce / coo0menmii:

OIICHKA «3a4YT€HO» BBICTABIISIETCS CTYJEHTY, €CJIM CTYACHT MPOJAEMOHCTPUPOBAIl 3HAHHE U
NpaBWIbHOE TpUMEHEHHEe o0mei u mnpodeccnoHaIbHO-OPUEHTUPOBAHHON  JIEKCHKH,
rpaMMaTHYEeCKUX MpaBUi, KOHCTPYKIHMH M T.N.; YBEPEHHOE IOJIb30BAHUE JIEKCUYECKUMU
€AMHMIIAMU,  COCTaBJICHHBIMU C  y4eToM  Hpo(eCCHOHaIbHOW  HANpPaBIEHHOCTH;
MCYEPIBIBAIOILE, [1OCIE0BATEIbHO, YETKO M JIOTUYECKH CTPOMHO M3JIaraeT Marepuall; He
3aTPyAHSETCS C OTBETOM NP BUIOM3MEHEHHMM 3a/IaHMM, HCIONB3YyeT B OTBETE MaTepHuall
OCHOBHOM JTUTEPATYPHI, MPABUIHHO OOOCHOBBIBACT MPUHATOE PEIICHHE.

OIICHKA «HE 3aYTEHO» BBICTABIIIETCS CTYACHTY, KOTOPBI HE 3HAET 3HAYMTEJIbHOW 4YacTu
MPOrPaMMHOTO MaTepuaa, AOMyCKAeT CYIIECTBCHHBIC OIMIUOKH, HEYBEPEHHO, C OOJIBITUMU
3aTpyJHEHUSMH BBINIOJIHSAET paboTy.

Quiz, Section 1

1. yTBepKaaTh, Asset 1. pa3buBaThCs HA Polarize
3asBJIATH IPOTHUBOITOJIOXKHBIE
YaCTH, TPYIIIIBI
2. yperynupoBarhb Settle the subject 2. mpwuiitu k BeiBogy | Come to a conclusion

BOIIPOC

3. HaXOUThCS B Be in a subordinate 3. maio Be of rather limited
NOTYNHEHNH, B relationship CIOCOOCTBOBATH, help in
HOJaBJISAIOLIEM IIOMOTaTh B YeMy-JI
OTHOLICHHUHU
4. CBA3BIBATS, Bind people together | 4. umers Feel empowered
00BeANHATD JIIOeH (4yBCTBOBATH)

MOJTHOMOYHS,

MOJICPIKKY
5. IO’)KepTBOBATH Give up one’s career | 5. genatb OONBLINIA Put more emphasis
Kapbepoil paau aKILICHT Ha
6. npotuBononoxkueie | Clashing styles 6. BHYTPCHHSS Domestic company
(KOH(IIUKTYIOLIHE) KOMITaHUS
CTHJIU

7. npeobnangaTh

Predominate

7. CHUMATh KOXYpY,
T.€. IOKanbIBaThCA 110

Peel away (the layers)

CyTH
8. HemomepHbIit cTpax | Excessive fear 8. cimsiHMe Cross border merger
MEXTYHAPOIHOTO
Macirada
9. xomnera, uenosek B | Counterpart 9. Tskenas Smokestack
AQHAJIOTUIHOM MPOMBITITICHHOCTD
CHUTYaIlUH,
JIOJDKHOCTH

10. 1U1aH MOBRILLIEHUA
B JOJIKHOCTH

Promotion plan

10. kpuBas o0y4eHus,
abdext oOydeHus

Leaning curve

11. oTuyxneHue

Alienation

11. oco3HaHHOCTH

Awareness

12. BbI3BATH
3HAUUMOE
HaIpsHKEHUE

Cause tension

12. 3aBuceTs OT
JMYHOTO MHEHUS
(MHIMBUYaJIbHOTO

Depend on the
individual’s
perspective




BHUJICHUS )
13. Menkue Underlings 13. ve3naunrtenbubie | Minor frustrations
YHUHOBHHKH, HE/I0BOJILCTBA
IO TYMHEHHbBIE
14. ciocoOCTBOBATH Promote conflict 14. monaBath curaai, | Send a signal
KOH(JIMKTY 3HAK
15. oOMpHBIH, Extensive report 15. XaOTHYHBIH, chaotic
OAPOOHBIN (JTOKIAT) HEYIOPSI0YCHHBIN

KpuTtepun onieHKM NHCbMEHHOT0 CJI0BAPHOI0 JUKTAHTA!

- OIICHKA «OTJIMYHO» BBICTABIIACTCS CTYJICHTY, €CJIM KOJIMYECTBO MPABMIIBHO HAITMCAHHBIX
caoscocrapisieT oT 85 10 100 % oT 00111ero KoaIuyYecTBa 3aJaHHi;

- OIICHKA «XOPOIII0» BBICTABIIACTCS CTYICHTY, €CJIM KOJUYECTBO MPABHIBLHO HAITMCAHHBIX
caoscocrasisieT ot 70 10 84 % ot 0011ero KoJuyecTna 3aaHuii;

- OIICHKA «YJ/IOBJICTBOPUTEIHLHO» BBICTABISICTCS CTYICHTY, €CJIM KOJIMYECTBO MPABUIBHO
HAIIMCAHHBIX CIOB COCTaBIISIET OT 55 10 69 % 0T 001IEr0 KOINYECTBA;

- OIICHKA «HEYOBJICTBOPUTEIILHOY» BBICTABIISICTCS CTYJICHTY, €CIIH KOJIMYECTBO MPABUIIBHO
HAIMCAaHHBIX CIIOB HIKE YpOBHS 55 % oT 0011Iero Koau4ecTna.

The Intercultural Challenges. Test 1 (V-1).

1. Explain the following expressions and use them in your own sentences (20%): monocultural

environment; go global; shared system; tolerance for ambiguity; unproductive activity.

2. Answer the following questions (50 %):

2.1. How can management styles differ from culture to culture, for example, between

American and German specialists?
2.2. What does the stage of going global might require?
2.3. What are the pros and cons of working in a team? Would you like to work in a team?
2.4. What does the “onion model” of the culture mean?
2.5. Which activities can bind people working together?
2.6. What is a stereotype? Is it a negative or positive phenomenon?
2.7. What are the skills necessary to success in the international environment?
2.8. Which qualities make people fit in the professional environment?

2.9. Which modern professional would require excellent intercultural communication skills?

2.10. What are the symptoms of culture shock?
3. Being creative. Comment on the following (1, 2) and answer the question (3) (30%):
3.1. “When in Rome, do as the Romans do.” Do you agree with this statement?
3.2. Intercultural training just confirms stereotypes. It’s impossible to master it.
3.3. Which form of professional assessment would be the most efficient, to you mind?
Tema: Something New on the Job Market
3aaHus K TEKCTaM 110 YKa3aHHOH Teme

Answer the questions:

1. What problem is discussed in the article? Comment on its title.
2. What do the results of various polls show?



3. Which opinions are expressed in the article about the importance of appearance when
looking for a new job? Whose opinion do you agree with?

4. Why is the process of looking for a new job described as harsh reality?

5. What kind of problems are there on the Russian job market? Do you think there is a
similar problem?

6. How can you “plug in to pop culture”? When is it really necessary?

7. How, do you think, work values of different generations can differ? What are your work
values? What does the article say about the differences of work values of baby boomers
and younger generation?

8. Are there any biases against job seekers on the Russian job market? (against university
graduates, for instance).

Answer the questions:

1. How does the process of job-sharing work?

2. For who is this way of organizing work most suitable? What should be taken into
consideration when looking for a job partner?

3. How is job-sharing different from part-time job?

4. How do Jen and Joan share their job?

5. Would you like to job share? Explain your answer.

Important vocabulary from the articles:Make sacrifices, extreme measures, subsequent, look
past their prime, age bias, fit into someone’s image, harsh reality, subtract, hold back, turn down,
keep up with, old stogy, wireless device, tech savvy, plug in to pop culture, smart personal
presentation, go a lot further, motivate by recognition, perks, work arrangement, flexible work
schedule, be back at square one, work ethic, take copious notes, committed employee, flawless,
counter any perception, get full employee benefits, get the entire commission, recast, job-
hunting, fulfilling job, indignant, applicant, human-resources departments, put off, secure an
interview, oddball, start-up, predict, upgrade, acquire a new expertise, lucrative market, scarce
talent, continuous learning, long-term employment, posse, emergence, cluster together, interact,
implications, mingle, corporate ladder, exception, cottoned on to this, sought-after, lay-offs,
ubiquity, formal retirement age, growing demand for, childcare facilities, flexibility in, high-
flyer, factotum, wvulnerable, come-back against, dotage, overtime pay, protection from
harassment, paid leave freelancer, negotiate better terms, health care, benefits packages,
mutualism, enable flexibility, workforce, rate someone on smth, contractors.

Finish the following sentences using the vocabulary from the articles you have read
1. Korna ee coxpaTuim, oHa pelinia U3MEHUTh CBOIO JKU3HB B JIYUIyI0 CTOPOHY U Hauaja
C...
2. Pa3zouapoBaBmIUCH B MOWCKE JOJITOCPOYHOTO PabOUEro Mmecra U OTOPOCHUB MEUTy O
MIPOJIBMKEHHH 10 KAPhEPHOU JIECTHUIIE B OJTHOM OpraHU3alluy, ...
3. B kxauecTBe MOMOIIIHUKA C OTPOMHBIM YHCIIOM Pa3HOOOPA3HBIX 00sS3aHHOCTEH sI paboTaro
B CEMbE ITOTO NpeanpuHumMarens yxe 10 jger, Ho pemmia yiTH Tak Kak...
4. ]JlocTurHyB BO3pacTa, KOrjja MOKHO YHTH Ha IEHCHUIO, 3Ta HEOOBIKHOBEHHAs >KEHIIMHA
pemuna. ..
5. Tlomumo oruratel 3a CBepXypouHyio paboTy, MHe moolemamu ... Ho s Bce paBHO
0TKa3a1ach OT 3TOTO HA MEPBBIN B3I BRITOJHOTO MPEJIOKEHHS, TaK KaK. ..
6. Kaxnprii Bewep mocie pabOTHI CIy)Kallde COOMpAMCh BMECTe B KPOXOTHOM oduce,
YTOOHI ...
SI He cumTaro, 4To
8. lleHpl Ha HEABMKMMOCTH B IIeHTpe TOPOHTO caenamd 5Ty COOCTBEHHOCTh st
OOJBITMHCTBA OOBIKHOBEHHBIX JIIOJIeH HepocsaraeMon. OHaKO y MEHsI €CTh IUIaH. ..

~



9. Cmpoc B Hamiel ceMbe Ha yCIyTH JIETCKOTO Cajia M IIKOJIBI HETaJIeKO OT JIoMa 3aCTaBUII
Hac nepeexarb B nmpuropoj bocrona. Ho MHe 3/1ech O4eHb HE XBATaerT ...
10. DTa HemaBHO CO3/1aHHAsE KOMIIAHUSI OYEHb YCIICITHA, TaK KakK...

Kpurepuu onieHkH Tecra:

- OIIEHKAa «OTJWYHOY» BBICTABJISAETCS CTYACHTY INpPHU MpaBWIbHOM BbImojaHeHuU 85-100%
3aaHUI;

- OIIEHKA «XOPOIII0» BBICTABIISCTCS CTYJCHTY IPU PaBUIbHOM BhINoHeHUN 70-84% 3ananui;
- OIICHKA «YJOBJIETBOPUTEIHHO» CTYCHTY MPHU MPABUIHLHOM BEITIOTHEHNH 55-69% 3amanui;

- OIICHKA «HEYIOBJICTBOPUTEIHHO» NP MPABUIILHOM BBITOJHEHUH MeHee 55% 3anaHuii.

3ananue AJs rpynnoBoro npoekra (7 cemectp)

The purpose of this assignment is for you to show off how you have mastered all the
communication strategies that we have been discussing while working with this book. You are
encouraged to use new vocabulary as well. You can use handouts, slides or any other
supplementary material that you think might help you to complete your assignment in the best
way possible.

You should prepare the assignment in groups of 3-5 people. Here are the points that you
are supposed to cover to complete this assignment successfully:

1) think of a background story about what company you are representing (think of a
company’s name, etc); what is your main activity, etc.;

2)  write down an agenda for the next meeting and circulate it among your group mates
(please e-mail the background story and the agenda to your professor);

3) prepare a conversation to change the time of the business meeting;

4)  give instructions to your assistant to prepare a meeting efficiently (the chair);

5)  write down a(n) (in)formal email confirming a meeting (e-mail it to your professor);

6) small talk with your colleague whom you meet for the first time;

7)  small talk with your colleague whom you have known for a long time;

8)  start a meeting (one of you is the chair);

9) introduce your company to your new client;

10) during the meeting:

a)  interrupt and ask for clarification;

b)  give opinions and make positive suggestions;

c) accept and reject offers (an offer);

d) reach some kind of agreement.

11) write down a follow-up email (and send it to your professor).

IIpumepHBbIi epedyeHb TeM 1JIsi TPYNIIOBOro npoexkTa (8 cemecrp)

1. Good presentation and public speaking skills in globalized world. How to develop and
refine them.

Successful advertising: is it the same in all cultures?

Understanding intercultural encounters: the factors which should be paid attention to.
Cultural dimensions and their role in intercultural business communication.

Business relations with Russians: communicating efficiently with Russian partners.
Globalization and contact of cultures: are we losing our unique cultural characteristics?
Socializing: what to be aware of when signing a contract with a foreign partner.

What it means to be a successful professional in the 21 century: transferable and other
necessary skills.
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9. National cultures and corporate cultures: is there any connection?

10. Working for an ideal boss: are we looking for the same person?

11. Preparing a presentation for the international audience: layout, visual aids, etc.
12. A job-searching process in Russia and abroad.

Kpurepun oneHKk: rpynmnoBoro npoexKTa:

OlIEHKA «3a4YTeHO0» BBICTABIIACTCS, €CIM CTYJCHT MPOIAECMOHCTPHPOBAT OCBOEHHE TpPEOyeMbIX
JEKCUKO-TPAaMMAaTHYECKUX OCHOB; 3HaHME M [paBWIbHOE IPUMEHEHHE OoO0med Hu
npodecCHOHATBLHO-OPHEHTUPOBAHHON JIEKCHKH, TPAMMATHYECKUX MPABHJI, KOHCTPYKIMK H T.IL.;
OCYyILECTBJIEHHME BceX TpeOyeMbIX JAEHCTBHMM B paMKax CHUTyalud, HMMUTHUPYIOIINX
npoeCCHOHATIBHYIO JIeATEILHOCTh: 3HA€T OCHOBHBIE (DOPMBI BEXKJIMBOCTH NpU OOIICHUH,
crioco0eH HauyaTh, NPOJOJDKMTH M 3aBEPLIMTh Pa3roBop (IIONPUBETCTBOBATh, BBIPA3UTH
0J1aroJapHOCTb, TNPUHECTH M3BUHEHUS M T.[.); YBEPEHHOE IOJb30BAHUE JIEKCUUECKUMU
€IMHUI[AMH, COCTaBJIEHHBIMM C Y4Y€TOM IpO(eCCHOHAIBLHOW HANpaBI€HHOCTH; TOTOBHOCTb
MHUIMUPOBATh peLICHHE MPOOIEMHON CUTYalluu B paMKaxX IpodheccCuoOHaTIbHONAESI TENbHOCTH.
OLICHKA «He 3a4YTEeH0» BBICTABISCTCA IpPU HAINYMM CEPbE3HBIX YINYyIIEHUH B Iporecce
U3JI0KEeHUsT y4eOHOro MaTepuaia; B CiIydae OTCYTCTBHS 3HAHWH OCHOBHBIX MOHATHH W
OIpe/ieIeHuH WM MPUCYTCTBUU OOJIBLIONO KOJIMYECTBA OLIMOOK MPU MHTEPIIPETALUN OCHOBHBIX
ONpeENICHU; €CIM CTYJCHT IIOKa3bIBA€T 3HAYMTENbHBIE 3aTPyAHEHHUS IpU OTBETE Ha
IPEJI0KEHHbIE OCHOBHBIE U JIOTIOJIHUTENIbHBIE BOIPOCHI; IIPU YCIOBUU OTCYTCTBUSI OTBETa Ha
OCHOBHOH M JIOIIOJTHUTEIbHBIIBOIIPOCHI.

3aquH0-3K3aMeHaHI/IOHHBIe MaTepuaJabl 1Js l'lpOMe)RyTO'{HOﬁ arTreCranmmu (3K38M6H/Sa‘leT)
7TcemecTp. @®opMa NMPOMEKYTOUYHOT0 KOHTPOJIS — 3a4eT.
Bomnpocel 1 3aganus 14 caavu 3avyera (7 cemecTp):

Describe the types of meetings. Which ones do you consider to be the most efficient?
Old-Fashioned meetings: what are they? Why are they becoming more popular?

Small talk: definition and its role in business communication.

Small talk: the ways of mastering it.

Five golden rules for chairpeople.

Report on the progress in your studies. Speak about your general performance this
semester.

7. Report about your region’s economic development.

8. Digital meetings and other ways of technology use in the professional environment.

9. Efficient use of technology at work place.

10. Expressing disagreement: speak about possible pieces of advice for resolving conflict.
11. Expressing criticism: discuss the diplomatic ways of expressing disagreement.

12. Possibilities in starting your own business.

13. Reaching business agreement in intercultural environment.

14. Mixing business with pleasure: speak about different cultures.

15. Humor in business: telling a funny story in English.

16. Socializing in business environment.

17. Making business personal: it is possible to keep your business life and family life apart.
18. Mixing business with pleasure: pros and cons.

ook wndE

HpaKanecmle 3alaHudA:
write down an agenda for the next meeting;
prepare a conversation to change the time of the business meeting;
write down a(n) (in)formal email confirming a meeting;
start a meeting (you are the chair);
give instruction to your assistant to prepare a meeting efficiently;
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6. prepare a small talk with your colleague whom you meet for the first time;

7. prepare a small talk with your colleague whom you have known for a long time;

8. prepare the list of sentences which will help you to interrupt and ask for clarifications.
9. list the strategies that you used to resolve your last conflict.

10. give opinions about the stipulated topics.

11. make positive suggestions about the stipulated topics.

12. list the ways of rejecting or accepting an offer.

13. write down a follow-up email.

14. describe your stand at a trade fair.

15. introduce yourself to your new client.

8 cemecTp. @opMa NPOMEKYTOUYHOI0 KOHTPOJISI — IK3aMeH.

Bonpocel u 3a1aHus 14181 c1a4u IK3aMeHa (8 cemecTp):

Theoretical Questions:

14.
15.

16.
17.
18.
19.
20.

21.
22.
23.
24.
25.
26.
27.
28.
29.

When can the clashing styles in the international company become apparent? (you
can speak about the DaimlerChrysler case).

Intercultural skills required these days: what specialists in which areas are in need of
these skills?

Cultural determinants. Cultural diversity.

Defining cultures. Think of a definition of your culture.

Cultural models. Types of cultures and their characteristics.

Cultural noise. lllustrate the phenomenon with the examples.

Barriers in intercultural communication.

Culturally determined factors. Is it good to be culturally determined (illustrate your
ideas with the examples).

Stereotype: the origin of the term. Examples of stereotypes.

. The layers in people’s behavior.

. Avoiding misunderstanding.

. Culture shock: its symptoms and stages.

. International manager and stages of cultural learning. Are you suited to be an

international manager? What are the qualities of a good manager?

Cultural communication as an interdisciplinary science.

Low and high context cultures. What one should keep in mind when communicating
with representatives of these cultures (for example, from Japan or India)?

Cultural dimensions according to Hofstede and Trompenaars.

Non verbal communication and body language.

Different communication styles in various cultural contexts.

Avoiding mistakes in intercultural environment: coping with directness.

Differences in time and space perception, concepts of time, and orientation towards
past, present, etc.

Large and small power distance cultures.

Collectivist and individualist cultures.

Universalist and particularist cultures.

Uncertainty avoidance: its signs and interconnection with culture.

Masculine and feminine cultures.

A manager’s role across cultures. Manager and organizational structure.

Types of negotiations.

Cultures and contracts. The peach and the coconut models of cultures.

How to advertize in different cultures: market clusters and advertising slogans.



30. Monochronic and polychronic cultures.

31. Cultures and ways of presentation. The best ways to cope with international audience.

32. The most prominent characteristics of people from your culture. Which features tend
to be oversimplified?

33. Understanding the team. Differences in intercultural cocktail.

34. Differences in communication style and problem-solving techniques.

35. Training methods in intercultural training.

36. Business relations with Russians: communicating efficiently with Russian partners.

37. Globalization and contact of cultures: are we losing our unique cultural
characteristics? Are there universal job evaluation systems?

38. Socializing: what to be aware of when signing a contract with a foreign partner.

Topics for discussion:

1.
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10.

What it means to be a successful professional in the 21% century: transferable and other
necessary skills. What are the ways of showcasing your skills?

National cultures and corporate cultures: is there any connection?

Working for an ideal boss: are we looking for the same person?

A job-searching process in Russia and abroad.

Controversial situations in the modern world: speak about a controversial issue (a ban or
a legal dispute). Which side you are on and why.

Angst for the educated: the role of education in modern world.

New trends (ageism, for instance) on the job market: their advantages and disadvantages.
New ways of organizing your work time: working from home; working with a partner,
etc. Which ways do you find the most appealing?

Reconciling universalism and particularism: is it possible? What should we pay our
attention to?

My future work day: my dream job. Speak about your possible schedule, responsibilities
and skills necessary to perform your dream job successfully. Are there only advantages?

Practical assignments:

write down an agenda for the next meeting;

prepare a conversation to change the time of the business meeting;

write down a(n) (in)formal email confirming a meeting;

start a meeting (you are the chair);

give instruction to your assistant to prepare a meeting efficiently;

prepare a small talk with your colleague whom you meet for the first time;
prepare a small talk with your colleague whom you have known for a long time;
prepare the list of sentences which will help you to interrupt and ask for clarifications.
list the strategies that you used to resolve your last conflict.

10. give opinions about the stipulated topics.

11. make positive suggestions about the stipulated topics.

12. list the ways of rejecting or accepting an offer.

13. write down a follow-up email.

14. describe your stand at a trade fair.

15. introduce yourself to your new client.

CoNoOARWNE

Kpurepun oneHuBanus no 3adery
«3aumeHo»: CTYAEHT JEMOHCTPUPYET CIOCOOHOCTHCBOOOIHO TOBOPUTH U MOHUMAThH PEYb Ha

MIEPBOM M3y4aeMOM WHOCTPAHHOM SI3BIKE B €r0 JINTepaTypHOU (opMe;



CTYJIEHT JEMOHCTPUPYET CHOCOOHOCTh K pealin3alyii MpodecCHOHATFHOTO MUCHhbMEHHOTO M YCTHOTO
00IIeHUS.

«He 3a4umeHo». CTYIEHT HE AEMOHCTPUPYET CHOCOOHOCTHCBOOOTHO TOBOPUTH M HMOHMUMATH
peub Ha TIEpBOM U3y4aeMOM WHOCTPAHHOM SI3bIKE B €T0 JUTEpaTypHOil hopme;
CTYAEHT HE IEMOHCTPUPYET COCOOHOCTH K pealiu3aluy MpodecCHOHAILHOTO MUCbMEHHOTO U YCTHOTO
OOIICHUS.

Kpurtepuu onieHuBaHus pe3yibTATOB 00y4eHUs!

Oyenka Kpumepuu oyenusanus no sxzameny
Buicoxui OYEHKY «OMIUYHO» 3ACIYHCUBAEM cmy?eHm, 0C8OUBUWIULL  3HAHUA,
Jyposetis «5» YMEHUS, KoMnemenyuu u meopemuseckuii mamepuan be3 npobenos;
(omuno) BLINOTHUBWULL 8Ce 3A0aHUs, NpedyCMOmpeHHble Y4eOHbIM NAAHOM Ha
8bICOKOM KAYeCmMBeHHOM — YPOGHE, npakmuyeckue — HABbIKU
npogheccuoHanbHO20 NPUMEHEHUS OCBO0EHHbIX 3HAHUU CPOPMUPOBAHDL.
Cpeonuii OYEHKY «XOPOUWLO» 3ACIYICUBAEM CMYOeHN, NPAKMUYECKU NOTHOCMbIO
VposeHb «4» 0CBOUBWULL  3HAHUA, YMEHUs, KOMHemeHYuu U meopemuyecKull
(xopowo) mamepuan, yueOuvle 3A0aHUSI He OYEHEeHbl MAKCUMATbHLIM YUCTIOM
0ann08, 8 0CHOBHOM CPOPMUPOBATL NPAKMUYECKUE HABBIKU.
Ilopocoswiii OYEHK)Y «)008IIemME8OPUMENbHOY 3ACIYHCUBAENT CMYOEHM, YACMUYHO C
VpoBeHb «3» npobenamu  0CBOUGWIUL  3HAHUA,  YMEHUs,  KOMHemeHyuu U
(yooenemeopume | meopemuyeckuil Mamepuan, MHoO2Uue yuyeOHvle 3a0anus Jaubo He
JIbHO) 8LINOIHUNL, ~ AUOO  OHU  OYEHEeHbl YUcioM 0annoe  ONUSKUM K
MUHUMATILHOMY, HEKOMOpble NPAKMUYecKue HA8blKu He ChOPMUPOBAHDL.
Munumanvholti | OYeHKY — «HEYOO8IemBOPUMENbHOY  3ACHydcugaem  CMyOeHm,  He
Ypogenv «2» 0C80UBWIULL  3HAHUS, YMEHUA, KOMNeMmeHyuu U meopemuyecKull
(neyooenemeopu | mamepuai, yuebHvle 3a0aHUs He GbINOIHUL, NPAKMUYECKUe HABLIKU He
meJbHo) chopmuposarbl.

OneHouyHble CpeACTBa JUIsl WHBAJIMAOB M JIMII C OrPAaHUYEHHBIMH BO3MOXHOCTSMU
3/10pOBbsI BBIOUPAIOTCS C YUETOM UX WHAMBUIYAIbHBIX ICUXO(PU3UUECKHX 0OCOOEHHOCTEH.

— MpH HEOOXOJAMMOCTH WHBAJHMIAM M JIMIAM C OTPaHUYEHHBIMH BO3MOXKHOCTSIMH
3J10pOBbsI NIPEIOCTABIISIETCS IOMOJTHUTEIBHOE BpeMsl JUIsi OJrOTOBKHM OTBETA HA HK3aMEHE;

— IIpU NIPOBEJICHUU NPOLIETYPhl OLICHUBAHUSI PE3YJIbTAaTOB 00YyUYEHNs MHBAINUJIOB U JIULL C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 370POBBSI IIPEAYCMAaTPUBAETCS UCIOIb30BAHNE TEXHHUUECKUX
CpeACTB, HEOOXOUMBIX UM B CBSI3U C X WHAWBUIYAITBHBIMA OCOOCHHOCTSIMH;

— IIpU HEOOXOAMMOCTH JJIs1 00YHaroIUXCsl ¢ OTPAHUYEHHBIMUA BO3MOKHOCTSIMH 3710POBbS
U UHBaJWAOB IIpoLEypa OLIEHWBAHUSA pe3yJbTaTOB OOyYEeHHsS MO JUCHUILUIMHE MOMKET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Ipouenypa oneHuBaHusl pe3yabTaTOB OOY4YE€HHsS WHBAJIUAOB U JIUIl C OTPAaHUYEHHBIMU
BO3MOXHOCTSIMM 3JI0POBbsSI 110 JUCHUIUIMHE (MOJYJII0) TIpelycMaTpuBaeT IpeloCTaBIeHUe
uHpopManuu B (opMax, aTaNTUPOBAHHBIX K OTPAaHHUYCHHSM WX 370POBbS W BOCIIPUSITHS
uHpOpMaLUu:

JUist Ta1 ¢ HapyIIEHUSIMH 3pEHHSL:

— B rieyaTHOM popme yBeIHMUEHHBIM HIpUPTOM,

— B (popMe 2IIEKTPOHHOT O TIOKYMEHTA.

JIjig U1 ¢ HapyIIeHUSIMU CyXa:

— B I1e4aTHoi (opme,

— B (popMe JIEKTPOHHOTO IOKYMEHTA.

JUist Ta1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO anmapaTra:

— B TIe4aTHOU opme,

— B (popMe 2IIEKTPOHHOT O TOKYMEHTA.



JlaHHBII TIepeYeHb MOXET ObITh KOHKPETH3UPOBAH B 3aBUCHMMOCTH OT KOHTHHICHTA
00yJaromuxcs.

5. IlepeveHnb y4eOHOI JIUTepaTypbl, HHPOPMALNMOHHBIX PeCypPCOB H T€XHOJIOTHil

5.1. YueOnas 1uteparypa

1. Xyrez N.I1. KommyHukamnus B Jej0Boi cpenie. (popMupoBaHHE OCHOBHBIX HaBBIKOB
[Texcr] = Communicating at work: building key socializing skills: npakxtukym. Kpachnonap:
Ky6I'VY, 2017. 52 c.

5.2. Ilepuoauyeckas Jureparypa
Hcnosb30BaHne MEPUOANYECKON JINTEPATYPOH HE MIPELYCMOTPEHO.

5.3. UHTepHeT-pecypchbl, B TOM 4YHCJIe COBpeMeHHble Npo(eccHOHAIbHBIE 0a3bl
JAHHBIX U HH(OPMAIMOHHBIE CTIPABOYHbIE CHCTEMbI
DJ1eKTPOHHO-0ubInoTeYHbIe cucTeMbl (IBC):
1. BBC «FOPAWT»https://urait.ru/
2. OBC « YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAMH» www.biblioclub.ru
3. OBC «BOOK.ru» https://www.book.ru
4, 5bC «ZNANIUM.COM» www.znanium.com
5. OBC «JIAHb» https://e.lanbook.com
IIpodeccnonanibabie 6a3bl JAHHBIX:
1. ScienceDirect www.sciencedirect.com

Pecypchl cBoOOAHOTO T10CTYyNA:
1. CnoBapu u sHIMKIONEMH http:/dic.academic.ru/;

CoOcTBeHHbIE JJIEeKTPOHHBbIE 00pa3oBaTe/ibHbIe U HH(popMmanuoHnHbie pecypebl Kyol'y:
1. Cpena MOIynBHOTO TMHAMUYecKoro obydenus http://moodle.kubsu.ru

6. Meroauyeckue yKa3aHusl [1Jsi O0y4AalOIIMXCA 10 OCBOCHHIO JAUCHMILIMHBI
(Mmonmy.Jist)

IIo kypcy mnpeaycMOTpeHO TMpOBEJEHHE JIaDOpPAaTOPHBIX 3aHATUH, Ha KOTOPBIX B
MHTEPaKTUBHON (hopMeoOCyk1aeTcss HOBBIM MaTepuall, ¢ KOTOPhIM CTYAEHTHI 3apaHee padoTaroT
noMa. HWHbopmanus cucTeMaTH3MpyeTcss M 3aKperuisieTcss Ha 3aHATHAX € [TOMOIIbIO
MHTEPAKTUBHBIX METOJOB, HANpUMEp TIPYNMOBON JUCKYCCHM, JIEIOBBIX M POJIEBBIX UIP,
00Cy»X/1IeHUs] KOHKPETHBIX CUTYyalnii (keiico). Pacnipenenenue 3aHaTuil no yacaMm npecTaBiIeHO
B PII/I.

BaxxHeWmuM 3TarnoM OCBOEHMs TUCIMILUIMHBI SBIsETCS camocTosATenbHas paborta (CP)
CTYJEHTOB C HCIOJb30BaHUEM YYEOHOH IMTEpaTyphbl MO AUCHUIUIMHE (MOIYJIO), a TaKke
3a/laHuil K TeKcTaM 1o TeMe pasnena. CP cTyeHTOB KOHTPOJIMPYETCS Ha 3aHATUSAX C MIOMOILBIO
ornpoca, TpynmoBod Oecelnbl, a Takke MpPH OOCYXKICHHHM pealbHbIX CHUTyallil (Keicos),
MOCPEJICTBOM MHUCHBMEHHBIX 3aJaHUl, PEryJSPHBIX CIIOBAPHBIX JAUKTAHTOB MU KOHTPOJIBHBIX
pabor.

B nporecce peannzanuu TMCHUILIMHBI UCTIONB3YIOTCA cienytome hopmbl CP:

MOJArOTOBKA K JIaOOpaTOPHOMY 3aHSATHIO — TMPEANOiaraeT MOATOTOBKY K TEKyLIEMY
KOHTPOJIO W MpopabOTKy yueOHOro Marepuasa; BBINOJHAETCS B TEUYEHHUE HEAENH,
KOHTPOJIUPYETCSl TPYIIOBON Oecefoi, MPOBEPKONW MHCHhbMEHHBIX 3aJaHUi, CJIOBapHBIM
JTUKTaHTOM;

MOATOTOBKA K MHIUBUAYAIbHBIM U TPYIIOBBIM MPOEKTaM — BBIMOJHSIETCS 332 MECALl JI0
3aHATHSL C MCIIOJIB30BAHMEM IUIAaHA MPOEKTAa U PEKOMEHIYEMOIO CIHCKAa HCTOYHHMKOB;


https://urait.ru/
http://www.biblioclub.ru/
http://www.book.ru/
https://znanium.com/
https://e.lanbook.com/
https://www.sciencedirect.com/
http://dic.academic.ru/
http://moodle.kubsu.ru/

KOHTPOJIUPYETCSI Ha 3aHATUSAX, MPEAUIECTBYIOUIUX BBICTYIUICHHMIO C IPOEKTaMH, IIyTEM
00Cy’KIeHUS] BOTIPOCOB U BBITIOTHEHHUSI 33/IaHUN, TEMAaTHIECKUM CBSI3aHHBIX C IIPOCKTOM;

MOATOTOBKA K 3a4eTy — BBINOJHSIETCA Ha MPOTSHKEHUH BCEro cemecTpa, Hauboisee
MHTEHCUBHO MOXET OCYIIECTBIATHCS 3a OJHY-IBE HEACIU J0 3a4eTa; KOHTPOIUPYETCs
COOTBETCTBYIOIIMMHU BOIIPOCAMH HA 3a4ETHOM 3aHSATHUU.

MOJTOTOBKA K JK3aMEHY — BBITMIOJHSCTCS Ha TPOTSDKEHUM BCETO ceMecTpa, HamOojee
MHTEHCUBHO MOXET OCYIIECTBIIITBCA 3a MECSL J0 OKOHYAHHS CEMECTPa; KOHTPOJIUPYETCA
COOTBETCTBYIOIIMMHU BONPOCAMHU U 33TaHUSIMU HA 3aKJIFOYUTEIIbHBIX 3aHATUSIX.

B ocBoeHMM  AMCIMIUIMHBI ~HMHBAIMJAMM M JIMIAMU C  OTPAHUYCHHBIMHU
BO3MOXKHOCTSIMU3JIOPOBBSl  OOJIBIIOE 3HAUYEHHWE WMEET WHAMBHAyalbHAas ydeOHas pabora
(KOHCYJIbTAIIMH) — JAOTOJIHUTEIBHOE Pa3bsiICHEHHE YIEOHOTO MaTepHaa.

NunuBuayanpHble KOHCYJIBTAIIMM 10 TIPEAMETY SBISIOTCS BaXHBIM  (DakTOpOM,
CHOCOOCTBYIOIMMUHANBUAYIU3AIMA O0YyUEHUSI U YCTAHOBJICHUIO BOCIUTATENILHOTO KOHTAaKTa
MEXKIyIpernoaaBareieM © OOyJaloIIUMCS WHBAIMIOM WJIH JIMIIOM C OrPaHUYCHHBIMU
BO3MOKHOCTSIMU3/10POBBSI.

7. MaTepuajibHO-TeXHHYeCKOeoOecneyeHue 1o JUCUUILInHE (MO1YJII0)

HO BCEM BHIAM y‘-IG6HOfI NCATCIIBHOCT B paMKax JOUCLUITIIINHBI I/ICHOJH)3YIOTC$I
ayJIMTOpUH, KaOMHEThl U JTa0OpaTOPUU, OCHAILIEHHbIE HEOOXOIUMBIM CIIEUATH3UPOBAHHBIM U
1a00paTOPHBIM 000PYI0BAaHUEM.

HanmeHoBaHue OcHanIeHHOCTb I[TepeveHb JIMIEH3NOHHOTO IPOTPAMMHOTO 00ECIICUCHUS
CIICIIHATIbHBIX CIICLIHATIbHBIX TOMEIICHUI
NIOMEILECHUN
KommnbroTepHslii MPOEKTOP, KOMITbIOTEPBI, Microsoft windows, Microsoft office professional plus
KJ1ace, AyIuTopust BBIXO[ B IHTEpHET,
KypCOBOTO JOCTYII B 3JICKTPOHHYIO
NPOCKTUPOBAHHS, UH(POPMALMOHHO-
Hayuno-y4eOnas 00pa3oBaTeNbHYIO Cpeny,
naboparopus Jocka yueOHas, yuebHas

"JIMHTBHCTHKA U
KpOCC-KYJIbTYpHAs
KOMMYHHKAIus'",
Ayauropus 1uis
TEKYIIET0 KOHTPOIIS ’
IIPOMEXKYTOYHOMI
arrecranuu (320)

Me0enb

YueGHas ayuTopus
IUTSL CAMOCTOSITENIbHOM
paboTHI CTYICHTOB
(ayn. 347)

BbIX0J1 B MIHTEpHET,
3JIEKTPOHHBIE PECYPCHI,

Jocka ydeOHasi, yaeOHast

Me0enb

Microsoft windows, Microsoft office professional plus

YueOHas ayuTopus
JUIS TIPOBEJICHHUS
WH/IUBHUYAJIbHBIX U
TPYMIOBBIX
KOHCYJIbTAIU (ayI.
350)

BbIX0J1 B IHTEpHET,
3JIEKTPOHHBIE PECYPCHI,

JI0CKa yueOHasl, yueOHas

Me0enb

Microsoft windows, Microsoft office professional plus




