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1 ey n 3axa4M N3y4YeHUs U CHUILIMHBI (MOIYJIsA)

1.1. Heablo TUCUUIUIMHBI ABISETCA (OPMHUPOBAHUE Y CTYJCHTOB MOHMMAHUS CYIIHOCTH
COBPEMEHHOUN MapKETHHTOBON KOHIICTIIMH, a TaKXKe He0OX0IMMOTo 00beMa 3HAHHMA, YMEHHUN U
HABBIKOB B 00JIACTH MCIIOJIb30BAHUSI MAPKETUHTOBBIX MPUHIUIIOB U HHCTPYMEHTOB B IPUHATUU
PBIHOYHBIX PEIICHUIH COBPEMEHHOM (pUupMBbI.

1.2. 3apgavyamu yuyeOHOU AWCHMILTUHBI SBISIOTCS:

(dbopMupoBaHNE TOHUMAaHUS JIOTUKH Pa3BUTHSI COBPEMEHHOU PHIHOYHOM Ccpe/ibl B HalpaBJie-
HUY TOBBIIIEHNS €€ TUHAMUKH, CJI0KHOCTU U HEOIIPEIEIIEHHOCTH;

YCBOEHHE CUCTEMHOTO IIPEICTABIEHMSI O POJIM MAPKETUHIA KaK YIIPaBJIEHYECKOT0 ITpoliecca
B pelieHuH MpoOJeM aganTaliid BO3MOKHOCTEH (GUPMBI K OBICTPOMEHSIIOITUMCS TPEOOBAHUSM U
YCIIOBUSIM BHEIIHETO PHIHOYHOI'O OKPY>KEHHUS

NOHMMAHHE 3HAYEHUS U CYIIHOCTH CTPATETMYECKOro MOJXOAAa B MAPKETUHIE; 3HAHUE OC-
HOBHBIX CTPATErMYECKUX MPUHIUIIOB YIIPABICHYECKUX PEIIeHUH; YMEHHE UCIOIb30BaTh OCHOB-
HBIE AJIEMEHTHl MAPKETUHIOBOI CTPATETUU U MOJAXOAbI K ONPEAEIEHUIO IPAaHUI] LIEJIEBOTO PHIHKA;

U3y4eHHE JIOTHUKH pa3pabOTKH U CTPYKTYPHI 2JIEMEHTOB CTPATErHUECKOr0 MapKETUHIOBOTO
IJIaHa OpraHU3alui Ha KOPIOPAaTUBHOM, AUBHU3MOHAIEHOM U ITPOJYKTOBOM YPOBHE;

3HAaHUE COJEPKAHUS U ITAMOB IpoIiecca Pa3paboTKU CTPATETUUECKOM MPOTYKTOBOW MO~
TUKHU B MAPKETUHI€ U CYLTHOCTb IUIAHUPOBAHMSI JKU3HEHHBIX LIUKJIOB HOBBIX IIPOAYKTOB;

3HAHHUE COJIepXKaHUS U ATAMOB IIpolecca pa3paboTKU CTpaTernyecKou 1eHOBOW MOJUTHKHU B
MapKETUHTE U Pa3IMYHbIX CTPAaTeTuil IeHOOOpa30BaAHNUS;

3HAaHUE COJIEP>KaHMsI U 3TAIOB Mpoliecca pa3paboTKH CTPATErHYECKOM MOJIMTHKHU pacipeie-
JIeHUs U cObITa B MApPKETHUHTE;

NOHWMAaHME 3HaYeHUsI HHPOPMALIMOHHOTO 00pa3a TOBapOB, MAPOK M (PUPMBI B IIEJIOM B pe-
IIEHUH CTPATETMYECKUX 3a7jad PhIHOYHOI'O Pa3BUTHs, 3HAHUE COJAEP)KAHUS M ATAIOB Ipoliecca
pa3paboTKU CTpAaTErnuecKoi MOJUTHKYU MPOABIKEHUS 00pa3a GUpPMbI B IIEJIEBBIX ayIUTOPUSIX;

yMeHue (opMUpPOBaTh HHTETPUPOBAHHYIO MApPKETUHTOBYIO CTPATETHIO, BKIIOYas (YyHKIHU-
OHAJIbHBIE CTPATETUHU, COLIMAIbHO-OTBETCTBEHHBIN 110AX0/1, BHYTPEHHUN MAapKETUHT U CTPATErH-
YEeCKO€ MapTHEPCTBO.

1.3 MecTo aucuuninHbl (MOayJis1) B CTPYKType 00pa3oBaTeIbHOM NPOrpaMMbl

VYyeOHas nucuuIuinHa «MapKeTHHT» OTHOCUTCS K 4acTH, (OpMUPYEMOIl ydacTHUKaMHU 00-
pa3oBaTenbHBIX OTHOIIEHUH, bioka 1 «Jluciumamael (MOAYyM)» y4eOHOTO IJIaHa MO HaIpaBJie-
Huto 38.03.05 «buznec-undopmaruka» (ypoBeHb OakanaBpuara). JAMCIUIUIMHA YATASTCS I BCEX
npoduieil HanpaBiaeHus. TeMaTuka U coep>KaHue MPorpaMMbl pa3pabOTaHbl B TOJHOM COOTBET-
cTBUU ¢ TpeboBanuaMU DeepanbHOro ToCyJapCTBEHHOI0 00pa30BaTeIbHOIO CTaHJapTa BHICIIETO
obOpasoBanus 1o HampasieHuio moaArotToBku 38.03.05 «busnec-uapopmaruka» (ypoBeHb Oaka-
naBpuara). CoaepkaHue TUCUUIUINHBI ONMPAaeTCs Ha 3HaHUS OCHOBHBIX SKOHOMUYECKHUX U yIpaB-
JICHYECKUX TUCIUIUINH, U3y4aeMbIX Ha MEPBBIX CTYMEHIX BBICIIET0 00pa3oBaHUsl, TaKuX, Kak «O0-
11ast 5KOHOMHYECKas Teopus», «MHUKposKoHOMUKaY, «MeHemxkMenT» u ap. [lo coneprkanuio nuc-
LUIUIMHA SIBIIsieTcs 0a30BbIM YPOBHEM H3YYEHHS MApKETUHIOBBIX MOJXOJOB M MPHUHIIUIIOB Jes-
TenbHOCTU. OCHOBHBIE KOMIIETEHIINH, TIOJTy4yaeMble IPU U3YUEHUU AUCIUILIUHBI, MOTYT OBITh pa3-
BUTHI U KOHKPETU3UPOBAHBI B JAJIbHEUIIEM MPU U3YUYEHUHU TaKUX MPO(PUIBHBIX AUCHUUIUIMH, KaK

«busznec-ananu3y, « HTepHET-MapKETUHT» U JP.



1.4 IlepeyeHs MUIaHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHS M0 JMCHUILINHE (MOY110), CO-
OTHECEHHBIX € IVIAHNPYEMBbIMH pe3yJIbTATAMH OCBOCHHs 00pa30BaTeIbHOIl MPOrPaMMbl
TpeOoBaHNsl K YPOBHIO OCBOCHUS TUCHMUILINHBI

PesynpTaThl 00yueHHs 10 AUCHUILIMHE TOCTUTAIOTCS B paMKaX OCYILECTBJIEHUS BCEX BH-
JIOB KOHTAKTHOM M CaMOCTOSTEIILHOM pabOThl 00YJalOIUXCs B COOTBETCTBUU C YTBEPKICHHBIM
y4eOHBIM TIJTAHOM.

WNuaukaTtopsl JOCTHXKEHUST KOMIETEHIMH CUUTAIOTCS C(DOPMUPOBAHHBIMH TIPU JTOCTHXKE-
HUM COOTBETCTBYIOILUX UM PE3YJIbTaTOB OOyUECHHUS.

KOZ[ 1 HAMMCHOBAHUC I/IH,HI/IKaTopa* JOCTUKCHUA PeSyJ’ILTaTLI 06y‘I€HI/IH 10 JTUCLHUITITIMHE
KOMIICTCHIIH

IIK-4. CniocodeH pa3padaThIBaTh CTpaTeruu NPOABMKEHUA B HHPOPMALMOHHO-KOMMYHUKANIMOHHON ceTH
"WnTepHeT" npH penieHnH 3a1a4 NpodecCHOHATLHOM AeATeJILHOCTH

UIIK-4.1. Mcnonb3yeT MHCTpYMEHTapuid Mapke- | 3HAeT: CYIIHOCTh M COJepIKaHUE COBPEMEHHOW MapKETHHTO-
THUHTA TIPU pEIIeHUH PO ECCHOHATBHBIX 3a1ad BOI1 KOHIIEIIIIH, OCHOBHBIE HATIPABJICHUS €€ Pa3BUTHUSA C yue-
TOM UHTEPECOB MPEINPUSITHS, MOTPEOUTENEH, 3auHTEPECO-
BaHHBIX COIMANBHBIX TPYII U OOIIECTBA B IICJIOM;
OCHOBHBIC HHCTPYMEHTHI KOMIUIEKCA MAPKETHHTA, JOPMHPY-
IOIINE Y/IOBJIETBOPEHHOCTD MOTPEOUTENEH;

0a30BbIC MO/JIEJIN TOTPEOUTEIBCKOTO MTOBEICHUS M IPUHATHUS
pellleHHUi O TOKYIKEe; BHYTPECHHHE M BHEIIHUE (PAKTOPHI,
BIIHSTFOIIIME HA TIPUHSTHE TIOTPEOUTEINECKUAX PEIICHHN;
OCHOBHBIE METOJBI 1 HHCTPYMEHTHI IPOBEACHUS MAapPKETHH-
TOBBIX UCCIIEIOBAHUM.

Ymeer: uaeHTH(PUIUPOBATE MAPKETHHIOBBIC MPOOIEMBI U
CTaBUTH IICJIU UX PEIICHUS;

pa3pabaTbIBaTh CIICHAPUN MAapKETUHTOBOTO HCCJICIOBAHUS,
BBIOMPATh MCTOYHHKH M OOOCHOBBIBATH METOMBI MOJYYCHHUS
nHdopmanny;

MIPOBOJUTH aHAJHN3 IMOJyYCHHBIX TAaHHBIX M pa3pabaTHIBaTh
000CHOBaHHBIE TPEIIOKCHHUS TI0 COBEPIIICHCTBOBAHHIIO Map-
KETHHTOBOH IS TEIFHOCTH OpTaHU3aIliy;

IUTAHUPOBATh MAPKCTUHTOBBIC MEPOIPHUSTHS, COCTABIATH
OI0JKET U OIIEHUBATH UX 3(PPEKTUBHOCTB.

Brnaneet: 6a30BbIMH HABBIKAMH TOCTAHOBKU MapPKETHHTOBBIX
mpobieM U pa3paboTKH CLECHAPUCB MapKETHHTOBBIX HCCIIC-
JIOBaHUM;

HaBBIKaMU cOOpa MEepBUYHON MHPOpMAIUHU (Onpoc, HaOIro-
JIEHUE, SKCTIEPUMEHT), OTIBITOM Pa3pabOTKH CIICHAPUEB U pe-
aNM3ali MapKETHHTOBBIX UCCIIEAOBATEIHCKUX IIPOEKTOB 110
H3YYEHHUIO PHIHOYHBIX (PAKTOPOB M aHANM3Y TOBEACHUS I0-
TpeOuTENeH B pealbHbBIX YCIOBHUSIX;

pa3pabaTbIBacT MPOAYKTOBYIO CTPATETHUIO, IICHOBYIO CTpaTe-
THIO, CTPATETUIO PACIPE/ICICHUS U COBITA, CTPATETHIO TPO-
JIBIDKCHUS] B MAPKETHHTOBOM JESITEIHHOCTH OpTraHU3aIun
IK-5. Cnoco6eH MpoOBOAUTH HCCIeT0BAHUS B HHPOPMAINMOHHO-TEJIeKOMMYHUKANIMOHHOW ceTn "HHTep-
HeT' NMpH pelieHNH 32124 NpodeccCHOHATBHOM AeSITeIbHOCTH

HIIK-5.1. Ucnonb3yeT HHCTpYMEHTapHidA MapKe- 3HaeT: CYIIHOCTh M COJIepIKaHUEe COBPEMEHHOW MapKETHHTO-
THUHTA TIPU pEIIeHUH MPOo(ECCHOHATBHBIX 3a1ad BOI1 KOHIIEIIIIH, OCHOBHBIE HATIPABJICHUS €€ Pa3BUTHUSA C yue-
TOM HHTEPECOB MPEIANPUATHA, TOTpeOUTENel, 3anHTepeco-
BaHHBIX COIMANBHBIX TPYIII U OOIIECTBA B IIEJIOM;
OCHOBHBIE HHCTPYMEHTHI KOMIUIEKCAa MapKeTHHTa, POPMHPY-
IOIINE Y/IOBJIETBOPEHHOCTh NOTPEOUTENEH;

0a30BbIC MOJIEJIN TOTPEOUTEIBCKOTO MTOBEICHUS M IPUHSATHUS
pellleHUiI O TOKYIKEe; BHYTPECHHHE M BHEIIHUE (PAKTOPHI,
BIUSIFOIIUC HA TIPUHSITHE MOTPEOUTEIIECKUX PCIICHU;
OCHOBHBIC METOJIbI 1 MHCTPYMCHTHI MPOBEACHUS MAPKETHH-
TOBBIX UCCIIEIOBAHUM.

YMeeT: uaeHTUGHUIMPOBATH MApKETHHIOBBIE NPOOJIEMBI U
CTaBUTb LEJIM UX PEIICHHUS;




Kon n HanMeHoBaHMe HHIUKATOpa® MOCTHKEHUS PesynbTaThl 00ydeHHUs 1O TUCITUTLINHE
KOMITIETEHIIHHA

pa3pabaTbiBaTh CLIEHAPHI MapKETHHIOBOTO HCCIEIOBaHMS,
BbIOMPATh MCTOYHHKH M OOOCHOBBIBATH METOJbI MOJYICHUS
nH(pOPMAIINH;

MPOBOJIUTH aHATU3 MOJyYCHHBIX JAHHBIX M pa3pabaThIBaTh
000CHOBAHHBIC TPETIOKCHHUS 10 COBEPIIICHCTBOBAHUIO Map-
KETUHIOBOU JICATEIILHOCTH OpTaHU3allny;

[UIAHUPOBATh MApPKETHHIOBBIE MEPOMPUSITHS, COCTABISTH
OIOKET M OIEHUBATh MX 3((HEKTHUBHOCTD.

Brnaneer: 6a30BbIMH HaBBIKAMH IIOCTAHOBKH MapKETHHTOBBIX
npoOsieM 1 pa3paboTKU CIICHApHEB MAPKETHHTOBBIX HCCIIS-
JIOBaHU;

HaBbIKaMK cOopa nepBUYHOM nHpopmaunu (onpoc, HadIo-
JICHHE, IKCIIEPUMEHT), OIIBITOM Pa3pabOTKH CLIEHApUEB U pe-
aNn3alMi MapKETHHTOBBIX HCCIIEI0BATENILCKIX MIPOEKTOB MO
N3YYECHUIO PBIHOYHBIX (DAKTOPOB M aHAJIM3Y MOBEJCHUS I10-
TpeOuTenel B peajbHbBIX YCIOBUIX;

pa3pabaTbIBaeT MPOAYKTOBYIO CTPATETHIO, IICHOBYIO CTpaTe-
THIO, CTPATErHIO PacTpeesiCHNsI U cObITa, CTPATETHIO MPO-
JIBIDKCHHUS] B MAPKETHHTOBOH JIESITEJIbHOCTH OpraHu3aluu
IIK-6. Cnocoden ynpasJsiTh peaju3anueil crpaTernd MHTePHeT-NPOABM:KEHNS NPH PellieHNHd 3a1a4 Mpo-
(eccoHaIbHOI eI TETbHOCTH

UIIK-6.1. Ucnoap3yeT MHCTpyMEHTapuil Mapke- | 3HAeT: CYIHOCTb U COAEPIKaHHE COBPEMEHHOI MapKEeTHHIO-
THHTA NPYU PEeLICHUH NPO(eCcCHOHANBHBIX 33124 BOIl KOHLIENIMY, OCHOBHBIE HATIPABJICHUS €€ Pa3BUTHUSA C yue-
TOM HMHTEPECOB INpPEIIPHUATH, MOTpeOHuTeNeH, 3anHTepeco-
BaHHBIX COLMAIBHBIX TPYII U OOIIECTBA B IIEIIOM;
OCHOBHBIE HHCTPYMEHTHI KOMIUIEKCA MapKeTHUHTa, (OpMUpY-
IOIINE YIOBJIETBOPEHHOCTD MOTPEONTENEH;

6a30BbIe MOJEIN NOTPEONTEIHCKOTO MOBEACHHS U IPUHATHS
pelIeHNH O TOKYIKE; BHYTPEHHHE M BHEUIHHWE (DakTopsl,
BIMSIIOIINE HA MIPUHITHE MOTPEOUTEIBCKUX PEIICHUH;
OCHOBHBIE METOJbl 1 UHCTPYMEHTHI IPOBEACHUS MAPKETHH-
TOBBIX MCCJIE€JOBaHUI.

YmeeT: uaeHTUGHUIMPOBATH MApKETHHTOBBIE MPOOJIEMBI U
CTaBUTbH LEIH UX PEIICHHUS;

pa3pabaTbiBaTh CIEHAPHH MapKETHHIOBOTO HCCIIEIOBaHMS,
BBIOMpPATh NCTOYHHKH M OOOCHOBBIBATH METOJBI MOJYICHUS
nH(pOPMAIINH;

NIPOBO/IUTH aHAIN3 IOJYYEHHBIX JaHHBIX M pa3padaThIBaTh
000CHOBaHHBIE ITPEAJIOKEHHS 10 COBEPILIEHCTBOBAHHUIO Map-
KETUHIOBOH 1A TeIbHOCTH OpraHU3alluy;

IUTAHUPOBAaTh MAapKETUHTOBBIE MEPONPUSTUS, COCTABIATH
OI0JKET U OLIEHUBATH HX 3PPEKTUBHOCTB.

Bnaneer: 6a30BbIMH HaBBIKAMH IIOCTAHOBKH MapKETHHI OBBIX
npoOsieM 1 pa3pabOTKH CIICHApHEB MApPKETHHTOBBIX HCCIIS-
JIOBaHU;

HaBbIKaMK cOopa nepBUYHOM nHpopmaunu (onpoc, HadIo-
JICHHE, IKCIIEPUMEHT), OTIBITOM Pa3pabOTKH CLIEHApUEB U pe-
aNn3alMi MapKETHHTOBBIX HCCIIEI0BATENLCKIX IIPOEKTOB MO
N3y4YECHUIO PBIHOYHBIX (DAKTOPOB M aHAJIM3Y MOBEJCHUS I10-
TpeOuTenel B peajbHbIX YCIOBUIX;

pa3pabaTbiBacT NPOAYKTOBYIO CTPATETHIO, IIEHOBYIO CTpaTe-
THIO, CTPATErHI0 paclpeeeHus H cObITa, CTPATErHIO MPO-
JIBHIKEHHS B MAPKETHHTOBOU JIESITEIbHOCTH OpTraHHU3alUH

2. CTpyKTYypa U cofepKaHMe JUCHUILITHHBI

2.1 PacnipeaesieHne TPYA0EMKOCTH AUCHHUILIMHBI IO BHAaM padoT

Oo0r11ast TpyI0EMKOCTh TUCIMILIMHBI COCTABIsET 2 3a4eTHRIX equnuil (72 gyaca), ux pac-
npezeneHue no BujaM padoT MpeACTaBICHO B TaOIHIle



Buast padot ®opma o0yuenust
ounas OYHO-3204- | 3a0YHas
Hast
X 4 2 X
ceMecTp ceMecTp Kypc Kypc
(dacer) (dacern) (dacern) (dacern)
KoHTaKkTHasi padoTa, B TOM YHCJI€: 59,2
AyIuTOpHBIE 3aHATHSI (BCET0): 54
3aHSTHS JISKIIMOHHOTO THIIA 36
1a00paTOPHBIE 3aHATHUS
MIPAKTUICCKHE 3AHITHS 18
CEeMHUHAPCKHE 3aHSTHSI
HNHas koHTaKTHas pa6oTa: 5,2
KoHTponb caMmocToATeIbHON paboThI 5
(KCP)
IIpomesxyrounas arrecranus (MKP) 0,2
CamocTosiTe1bHasi padoTa, B TOM 48.8
qucie:
IToaroroBka K CEMMHApCKUM U 18
MPAKTUYCCKHUM 3aHATUAM
ITpopaboTka CUTyallMOHHBIX 3a7a4 10
Y KEHCOB
BrinosiHeHNE MHIUBUAYAIBHBIX 3a-
naHui (MOATOTOBKA COOOIICHUH, 10
npe3eHTaIuii, pedeparon)
BrmmonHeHne CKBO3HOTO IIPOCKTa B 10
pabouux rpymnmax
KonTpous: 0,2
IToaroroBka K 3K3amMeHy
Oo0mas Tpynoem- | yac. 72
KOCTh B TOM YHCJI€ KOH-
59,2
TakTHasi padora
3a4. e 2

2.2 ConepxxaHue QM CUUILTHHBI

Pacnpenenenne BuoB ydeOHOW pabOTHI M MX TPYIOEMKOCTH IO pa3jeiaM AUCIUTUIAHBL

Paznernbt (TeMbl) IUCIUILTHHBI, U3y4aeMbIe B 5-M cemecTpe 3-ro Kypca (ouHas popma 06y-
yeHus).



KomanuecTBo yacos
Bueaynu-
No HaumenoBanwue pa3aesioB (Tem) AymiropHas TOpIZ:;I[/I
Bcero pabora
pabota
JI 113 JIP CPC

1 BBenenue B cOBpeMEHHBII MapKETUHT. DBOTIOLUSA 1
MapKETUHTOBOW KOHIIEIIUN

5 [IpuHiMnIanbHas CTPYKTypa CUCTEMBI MAPKETUHTA 4 ’ 1
NPEAIPUATHS

3. 3anaun ¥ QyHKIIMM MapKETHHTA 2 2 1
N3ydeHune okpy-Karoiiei cpeabl U aHaJIN3 PhIHKOB

4. cObITa. MapKETHHIOBBIE UCCIICIOBAHUS U MAPKETUHTO- 4 2 2
BbIe MH()OPMAITMOHHBIC CHCTEMBI

g OCHOBBI TOHUMAHUS TOTPEOUTETHCKOTO TIOBEICHUSI. ’ ’

' KoHeuHble 1 KOMMEpUECKHE TOTPEOUTENH

6. CerMeHTHpPOBAaHUE PHIHKOB U MO3ULIMOHUPOBAHUE TO- ’ ’ )
Bapa

7. Pa3paboTka 1 miaHupoBaHue TPOAYKIIMH 4 2

8. [TonuTtrka nenooO6pa3oBaHus 2 2

9. Opranuzainys CUCTEMBI paclpeiesIeHUs U cObITa 2 2 1

10 Opranuzanus cucTeMbl HHHOPMAITMOHHOTO TTPO/IBU- ’ ’ 1
JKEHUS TPOAYKTA

11. |YnopasiieHUE MApPKETHHIOBOU JEATEIbHOCTHIO 2 1

12. |Pa3BuTHE MapKeTUHIa B OHJIAWH-CPENE 2 2,8

13 Oco0eHHOCTH MAapKETHHTOBOM JESTETHHOCTH B MEXK- ’ 1
TyHapoHOM chepe
HUTOI'O no pasoenam oucyuniurol 69,8 | 34 16 19,8
KonTtpons camocrositenproit padotsl (KCP) 2
[Tpomexyrounas arrecraums (MKP) 0,2
OO1mast Tpy1I0eMKOCTb 10 AUCIMIUINHE 72

[Ipumeuanue: JI — nexuuu, 113 — npakTrueckue 3ausaTus / cemunapsl, JIP — naboparopHsie 3aHs-
tust, CPC — camocrosTenbHas paboTa CTyIeHTa

2.3 Conep:xaHue pa3esioB (TeM) THCHUIINHBI
2.3.1 3anaTHA JeKINOHHOI0 THIIA

THHT'OBOH KOHICTIITUHA

HUH JeSITeTbHOCTH COBPEMEHHON (PUPMBI.

ObecneueHne B3anMOICHUCTBHSA C BHEITHEH Cpejor Kak colepka-
TeJbHAasl CYIIHOCTh MapKeTHHTa. Lean MapkeTHHIOBOM AeSTeIbHO-
CTH ¥ UX B3aUMOCBS3b C OOLIMMH LETSIMU (PUPMEIL.

[IpeanocsuKe 1 UCTOPHUS BOSHUKHOBEHUSI MAPKETUHTA. Y4eT 00b-
EKTHBHBIX PHIHOYHBIX YCIOBUHA IPU (OPMHUPOBAHUU PHIHOYHOH T10-
JUTUKA (UPMBL. DBOJIONMS KOHIENIUH MpeInpuHIMATETECKON
NEeSTELHOCTH IO MEPE pa3BUTHS phIHKA. PEIHOK IIpo/iaBLia U pIHOK
nokynarens. PasHOBUAHOCTH IPOU3BOJACTBEHHO-COBITOBBIX KOH-
nenuii. Hacelmenue peIHKOB M KpU3KC TPaJUIMOHHBIX MTOJX00B

®dopma
HaumenoBanue Tembl Conep:kaHue TEMBI TEKYILEro
KOHTPOJIA
1 2 3 4
BBe/cHic B COBpe- MecTo MapkeTuHTa B O0IIEH CUCTEME ACATEIhbHOCTH PBIHOYHOTO Kowncn,
MEHHBI} MAPKETHET: cyObekTa. OOmmas HaNpaBIEHHOCTh W IS 3KOHOMHYECKOHN Jes- Cn,
T—— TeIBbHOCTH CyObekTa. OCHOBHBIE IPOOJIEMBI, PEIIAEMBIE B IPOLIECCE |  Beun,
(GyHKIMOHMPOBaHKS. MapKeTHHI KaK OJHO M3 TJIaBHBIX Hampasie- | (3, T




K YIOBJIETBOPEHUIO MOTpeOHOCTEH. DopMHUpOBaHNE MAapKETHHTO-
BOM KOHUENUMU U Pa3BUTHE CHUCTEMbl MAPKETHHIOBBIX JIECUCTBHIA
dbupMeI.

[NonuMaHue MapKETHHra KaKk CHCTEMbI IECHCTBHEM (UPMBI U Kak
KOHIENINH TPeAIPUHAMATEIHCKON AEITEILHOCTH B YCIOBUSAX pa3-
BUTOrO pbiHKa. [lanbHeliee pa3BuThe MapkeTuHra. KoHuenuus
COLIMATHHO-3THUYHOTO MAPKETHHTA.

[TpuHnMnuanbHasK
CTPYKTypa CHUCTEMBI
MapKeTHHTa (GUPMBI

Cucrema ympaBiieHHS MapKETHHTOBOW JIESTEIHHOCTHIO (UPMBI,
[Ipunsatne mMapkeTHHTOBBIX pemieHnd. CyOBEeKT M OOBEKT MapKe-
THHTA. BHyTpeHHss cpena mapkerunra. Kontpoiupyembie GakTopsl
KaK WHCTPYMEHTHI MapKETHHTOBOW NesATeNbHOCTH. B03MOXKHOCTH
WCTIONIE30BAHMS PA3NUYHBIX MHCTPYMEHTOB B MAapKETHHTOBOM s
TEITLHOCTH (PUPMEL.

BosneiicTBre BHeIHEH cpenbl Ha moBeacHue Gupmbl. HekoHTpo-
nmupyemble (haKTOpbl B MapKeTHUHTe. AJanTtanus cCOOCTBEHHBIX BO3-
MOXXHOCTEH K TPEOOBAHMSIM BHEIITHEH CPEIbI.

Nudopmarus 1 uHGOPMAMOHHBIE CBS3M B MApKETHHIOBOW CH-
creme. BHenH:sS 1 BHYTpeHHSsSI HH(DOpMAaNKsa Kak OCHOBA TPUHSATHS]
MapKETHHTOBBIX PEIICHUH.

K, Cn,
Bewmn,
C3, T

3agaun U GyHKIIAN
MapKeTHHTa

CrpykTypuzanus Iened MapKeTHHIOBOM NEATENbHOCTH (hUPMB
Crnenududeckre 3a1a4d MapKeTHHTA. BeijeneHne oCHOBHBIX (DYHK]
I MapKETHHTOBOTO YIIPABICHHUS.

N3yuenune oKkpyKaroIIe Cpelbl U aHaJIU3 PEIHKOB COBITA. Y POBEH
MPEeJCKa3yeMOCTH TIOBE/ICHHUS BHENIHUX (akTOpoB. Bo3MokHOCTI
MIPOTHO3UPOBAHUS CIPOCA.

N3yuenune morpeOuTeNnei u MOHNMaHUE MTOTPEOUTEIIHCKOTO TIOBE-
neHvsl. BeiaBneHne HOBbIX MOTPeOHOCTEN 1 MOUCK HOBBIX MOTPEOH-
TEJIHCKUX HUIIL.

PazpaboTtka n mianupoBanue HpoAyKiuu. OCOOEHHOCTH MapKe-
THHTOBOTO MOAX0a. B3risa Ha MPOAYKT «Ti1a3aMu MOTpEOUTEICI».

lenoobpazoBanue. 3agaun MapKETHHTOBOH MTOJACHCTEMEI B pa3pa-
00TKe [IEHOBOM CTpaTeruyl U TAKTHKH.

Opraamu3anus CHCTEMBl TOBapOIBIKCHHS W cOBITA. 3aMadu U Tpe-
OoBaHUS K dTarmaM (U3UYECKOTO MEePEeMEIICHHsI TOBAPOTIPOU3BOIH-
TeJsl K KOHEYHOMY ITOKYTIaTeIo.

Opranmzanus cucTeMbl MH(QOPMAIIMOHHOTO TPOJBIKEHUS IIPO-
IyKTa. 3amaqu ¥ GOPMBI OCYIIECCTBICHUS.

ObecnieueHre CONMMABHON OTBETCTBEHHOCTH (hHpPMBI. BrusHue
JIOJITOCPOYHBIX HHTEPECOB OOIIECTBA HA AEATEINHHOCTDh (DUPMBI.

VYrpaiieHuE MapKETUHTOBOM JesATENbHOCTHIO. [ITannpoBanue, op-
TaHU3aIus, KOOPAUHAINA U KOHTPOJIh MAPKETHHTOBBIX MEPOIPHS-
Tuii. DOopMUPOBaHUE MAPKETHHIOBBIX CIYIKO (QHUPMBEL.

K, Cn,
Bewmn,
C3, T

N3ydenue okpyxa-
I011Ie# cpejibl U aHa-
JIU3 PHIHKOB COBITA.
MapxkeTuHroBbIE UC-
CJIETOBaHMS U MapKe-
THHTOBBIC MH(OpMa-
[IUOHHBIE CHCTEMBI

Co6op 1 06pabdoTKa mHGOPMAIIUK KaK OCHOBA pa3pabOTKH CTPATETHI
W TaKTHKH MapKeTHHTa GUPMbI. MapKEeTHHTOBbIE HHPOPMAITHOHHBI
cucTteMbl. MapKeTHHIOBOE HMCCIIE/IOBAaHHE KaK MCTOYHUK HH(OpMa)
1uu 1o npobneme. [IpuHnuNUanpHast cxeMa 1 OCHOBHBIE ATAIlbl Map
KETUHTOBOTO HCClieioBanus. MnenTndukanms npobieMbl U 1MoCTd
HOBKa IIeJiell u 3a7ad. BropuyuHas u nepBUYHasi MapKETHHTOBAs WH|
¢dopmanus. Mcrounnku BropuaHoi nHPopmaiu. OCHOBHBIE METOTH
MOJTYYEHUS IEPBUYHON HHPOPMAITUH: OTIPOC, HAOIIOICHHE, dKCIIEPH
MEHT, MoJienipoBanne. MHTepnperanus pe3yiabTaToB U pa3paboTk
PEKOMEHIAINH 10 HCCIIETOBAHUIO.

OcHOBHBIE TIpeIMEeTHBIE 00JIACTH MapKETUHTOBBIX HCCIEIOBAHHH
N3yuenune moTpeOUTEIHCKUX PHIHKOB. OCHOBHBIE BUIBI TIOTPEOUTE
JIeld 1 0COOCHHOCTH WX TIOBENICHUS Ha pBIHKE. BRIOOp M pa3paboTk
IIETICBOTO pBIHKA A (hUpMBI. MacCOBBIM W CETMEHTAITMOHHBINA 1O
XOJI K pa3paboTKe IesIeBOro phiHKa. BO3MOXXHOCTH IPOTHO3UPOBAaHU
crpoca. Haxoxmenne HeymOBIECTBOPEHHBIX MOTPEOHOCTEH W M3yUe

HHUE TEePCIEeKTHB Pa3paOOTKH HOBBIX PHIHKOB. AHAIHM3 KOHKYPEHIIH]

K, Cn,
Bewmn,
C3, T




¥ W3yYeHHE TOBeNeHUS KOHKypeHTOB. COIMOCTaBICHHE BO3MOYKHO
cTeil.

N3yuenue BO3ACHCTBUSA HEPHIHOYHBIX (DaKTOPOB BHEUTHEH CpEIIbl
@DenepanbHble 1 MECTHBIE OpTaHbl BiacTH. OOIIeCTBEHHO-TIOTUTHYE
ckas curyauus. HesaBucumble cpencTBa MaccOBOW HHGOpMAIUH
MaxkposkoHoMmudeckue npoueccel U TeHaeHiu. HTII. Jemorpadu
YEeCKHE M MPUPOTHO-KIUMATHUIECKHE (PaKTOPBHI.

OcCHOBBI IOHUMAaHUSA
MOTPEONUTETHCKOTO
noBencuust. Koneu-
HBbIC 1 KOMMEpPYECKHE
MOTpeOUTETHN

Ponp motpeOuTeneit Ha coBpeMeHHOM phIHKEe. OCHOBHBIE BUIBI 11O~
TpeOuTeNnel: KOHEUHBIC MOTPEOUTEIM M KOMMEpPUYECKHE MOTpeOH-
TEJH.

CymHOCTh U MOJETH MOTPeOUTENbCKOro moBeAeHns. DakTopsl,
BIUSIONIVE HA TIOBEIEHUE MMOTPEOHUTENCH: TNIHOCTHEIE, ICUXOJIOTH-
YeCKHue, COIMaIbHbIE, KyTIbTYPHBIE.

[Iponiecc mpuHATHA peNICHHN MOTpeOuTeNsIMU. Buapl moTpedu-
TEJIHCKOTO TOBEACHUA. DTalbl MPUHATHS pPemeHus o mokymke. Oco-
OCHHOCTH pelIeHNH 0 TTOKYIKE HOBBIX TOBAPOB.

Perakm ToBapoB mis O6msHeca (B2B). OcobGennHoctr crpoca Ha
B2B-peakax. OcobeHHOCTH W (aKTOPHI MOBEIACHUS IOKyIaTenei
TOBapOB MPOM3BOICTBEHHOI'O0 HA3HAYCHHSI.

K, Cn,
Bewmn,
C3, T

CerMeHTHpOBaHNE
PBIHKOB U TIO3HUIIHO-
HUPOBaHUE TOBapa

OcHOBHBIE TOJXOABI K OCBOCHHIO PHIHKA: MAaCCOBBI MapKETHHT U
1eneBoit MapkeTuHr. [lorsTHe U TpaHuIbl eneBoro peiHKa. OCHOB-
HBIE OSTambl TIpoIlecca IENeBOr0 MapKEeTWHTa: CErMEHTHPOBaHUE
PBIHKA, BEIOOD IEJIEBBIX CETMEHTOB, IO3UIIMOHIPOBAHKE TOBAPA.

CermMeHTHpOBaHNE PHIHKA: OCHOBHBIE dTanbl. [IpHHIMITEI cerMen-
THPOBaHUS PHIHKOB: reorpaduueckuii, nemorpadudeckuii u reoje-
Morpaduaecknii, mcuxorpadudeckuii. CEerMEHTHPOBAHHE TPOMBIIII-
NeHHBIX ToTpebuTenell. CerMeHTHPOBaHNE MEXAYHAPOJHBIX PBIH-
KOB. MHOTO()aKTOpPHOE CErMEHTHPOBAHHE.

Omnenka 1 BBIOOpP IENEBBIX CErMEHTOB. [IpHBIEeKaTeIHHOCTH Cer-
MEHTOB. MapKeTHHIOBbIE CTPATETHH JIJIsl CETMEHTOB PhIHKA: HeAu -
(hepeHITPOBaHHBIN MapKeTHHT, TH(hepeHINPOBAHHBIA MapKETHHT,
KOHIIEHTPUPOBAHHBIA MapKETHHT.

Huddepenimanus Kak (akTop KOHKYPEHTHOI'O IPEHUMYIICCTBA.
Busr otpaciieii mo Bo3mMoxxHocTH quddepeHunuaui. MeTtoapl aud-
hepenmrauy.

[To3ummonupoBanue ToBapa: CymHOCTb W BO3MOXKHOCTH. CTpaTe-
TUH TO3UIIMOHUPOBAHUS, BUJIBI MO3UIIMOHUPOBAHUSI.

K, Cn,
Bewmn,
C3, T

Pa3zpaboTka u mranm-
DOBAHUE MPOTYKIIUU

CymHocTh Tporiecca pa3pabOTKH U MJIAHUPOBAHUSA TPOIYKIIUHN B
MapkeTtuHre. [loHATHE HOBOTO MPOAYKTa I ToTpedbuTteneii. Kade-
CTBO MPOAYKTa B KOHKPETHOM, pPACIHIMPEHHOM U 0000IIeHHOM
cMbiciie. OCHOBHBIE pellleHHs, IPUHUMAEMBIE B Tipoliecce (hopMHUpO-
BaHUS TMPOJTYKTOBON TOJUTHKH.

OcHoBHBIE BUBI MPOAYKTOB. CTPYKTYpa aCCOPTUMEHTA U aCCOPTH-
MeHTHasl moMTHKa. KoHIen wst )KH3HEeHHOTO IUKJIa MPOAYKTA.

OcHOBHBIE 3Tanbl TUIAHWPOBAHUS MPOAYKTA: pa3paboTKa, BHEAPE-
HHUE Ha PBIHOK, POCT, 3PENIOCTb, JIMKBUAALIMS Wi oOHOBIIEHHE. Map-
KETUHTOBbIE NEHCTBHA Ha pa3HBIX JTamax. Pa3nuuyHple BapuaHTHI
KPHUBBIX )KH3HEHHOTO IIMKJIA TOBAPOB.

Pa3paboTka ToBapa B 0000IMEHHOM TOHMMAHHH. 3HAUYEHUE TOBAP-
HBIX MapoK, TOBAPHBIX 3HAKOB, YIIAKOBKH U MPOYHX (PAKTOPOB.

K, Cn,
Bewmn,
C3, T

Crparerus u Tak-
THKa IIEHO00pa3oBa-
HUS

CymHOCTh IIEHBI TOBapa Kak MHCTPyMEHTa MapKeTuHra. Pazmud-
HBIE MMOAXOJBI K IIeHoOoOpa3oBaHnio. OleHKa KPUBBIX CIPOCa U UX
AIACTHYHOCTH 110 TieHe. OCOOEHHOCTH MOTPEOUTEIIHCKOTO TIEHOBOC-
npusituss. CooTHOMICHHE "TIeHa - Ka4ecTBO".

[Monutnka nenooOpazoBanus GUpMbL. CTpaTermyeckue perieHus
o rieHaM. OCHOBHBIE BUBI IIeH B MIPAKTHKe MapKeTHHTa. TakTude-
CKOE M3MEHEHHE IIeH B KPATKOCPOYHOM aCTIeKTe.

IlenoobpazoBanne u KOHKypEHIHs. V3ydeHne 1IeHOBOU TOTUTHKH
KOHKYpPEHTOB. V3yueHne peakiny KOHKYPEHTOB Ha U3MEHEHHUE IIeH

bupMEI.

K, Cn,
Bewmn,
C3, T




Opranuzanus cu-
CTEMBI pacIpeere-
HMS U cOBITA

CymHOCTh ¥ OCHOBHBIE 3Tallbl IBWKEHHS TOBapa OT MPOU3BOAH-
Tens K motpebutento. Kanaiasl TOBapOABIKEHUS W WX YYaCTHHKH.
OcHoBHBIE (PYHKIIMY KaHAJIOB TOBAPOABIKEHUS: TPAHCIIOPTHPOBKA,
XpaHeHHe U CKIaJUpOBaHUE, KOHTAKTHI C MOTpeOuTesaMu. Pemmenus
TI0 TIOBOJTYy CTPYKTYPBI KAaHAJIOB TOBAPOABIDKEHUSI.

Crioco0bI 1 3IeMEHTHI COBITa MPOayKIHH. DOPMUPOBAHKIE TOPTO-
BOW CETH M BBIOOP TOPTOBBIX MOCPEAHHKOB. OO0ydeHHE TOPTOBOTO
MepcoHana.

OnroBast Toproeist. OCHOBHBIE 321241 M QYHKIMH. BHJIBI ONITOBBIX
norpeduresiei. BzauMopercTBrue u poiib GUPMBI-IPOU3BOIUTENS B
ONITOBOM TOPTOBIIE.

Posnnunas toprosns. OcHoBHBIE 3afadu W (pyHKIuH. Bunel u
(dhopmBI po3HIYHOI TOproBiIu. Bo3aeicTeue GpupM-Tipon3BoauTeIcH
Ha PO3HUYHYIO TOProBmo. PopMuUpoOBaHHE KaHAIOB TOBAPOABIIKE-
HUSI KPYITHBIMH PO3HUYHO-TOPTOBBIMH (DUPMaMHU.

K, Cn,
Bcwn,
C3 T

Opranuzanus cu-
cTeMbI HHpOpMAaITU-
OHHOTO TIPOJIBHKE-
HUSI TPOJTYKTA

ens w 3HadeHne WHGOPMAIMOHHOTO IIPOJABIDKEHUS 00pasa
(bMpPMBI ¥ KOHKPETHOTO MTPOAYKTA B YCIOBHIX Pa3BUTOTO phIHKA. Op-
TaHW3aIMs CHUCTEMBbl MAapKETHHTOBBIX KOMMYHUKanuid. [Ipsimpie u
oOpaTHbIe MapKETHHTOBBIE KOMMYHHKAINH. L{eneBrie ayauropun.

OcHoBHBIC (DOpPMBI TIPOABIKEHHUS TMpoaykra. Pexmama. [Ipoma-
ranja. [lepconanpHbie pojaxu. PasniuHbie GOPMBI CTUMYITUPOBa-
HUs cObITa. BEIOOp M coueTanue pasnmuaHbIX GopM HHOOPMAITHOH-
HOTO BO3JICHCTBHS B MAPKETHHTOBON AEATEIHLHOCTH (PUPMBL.

Peknama kak ocHOBHast (popMa MacCOBOTO HHPOPMAITUOHHOTO BO3-
NEHCTBYS Ha KOHEYHBIX MOTpeOuTeneid. [irannpoBanue peKIaMHBIX
MeponpuaTuid. Macmradbl pexiampl. @OPMBI B HOCHUTEH PEKIIaM-
HEIX cooOmennii. TpeboBanus Kk pekiame. bromkeT peKIIaMHBIX KaM-
naHuil 1 oreHKa 3G HEKTUBHOCTH PeKJIaMbl. YUET MPABOBBIX U COLIH-
aJIbHBIX OrpaHUYEHUN.

K, Cn,
Bewmn,
C3, T

YrpaBieHue Mapke-
TUHTOBOH JeSITENb-
HOCTBIO

MapkeTHHrOBast IEATENbHOCTh KaK YIpaBisieMblid mporecc. Oc-
HOBHBIE TPHUHIUIB U TPeOOBaHWS K YHPABICHHIO MAapKETHHTOM
¢upmbl. DOpMUPOBAHNE CUCTEMBI LEJEH U CHCTEMBI JTOCTIKEHUS
nenen.

OO6mwme QyHKITMHN YIIpaBICHHS B MApKETHHTE.

[TnarupoBanme CUCTEMBI MapKeTHHTA. Pa3paboTka MapKeTHHTOBOM
cTpareruu. Tekyiiee MIaHUPOBaHNE MAPKETHHTOBBIX MEPOTIPUSATHIA.
bromkeT mapkernnra. MecTo miiaHa MapKeTHHTa B CHCTEMe OM3HeC-
TUTAHUPOBAHUST (PUPMBI, €TO OCHOBHOE Pa3JIelibl U X B3aUMOCBS3b C
IPYTHMH HalpaBiICHUAMU OW3HEC-TUIaHa.

Opranmzanys ¥ KOOPAWHAIUS WCIONHUTENEH B MapKETHHTOBON
nesitensHocTH. POpMUPOBAHIE OPTaHNU3ANMOHHON CTPYKTYPHI Map-
KETUHTOBBIX TMOApaseneHnii ¢pupmbl. PaznuyHble BUIBI OpraHu3a-
[IMOHHBIX CTPYKTYP MapKETHHTOBBIX CITYKO.

KoHTponb ucrosHeHus: MapKEeTUHTOBBIX pellieHu. DOpMbI U BUJIbI
KOHTpOJIsI. AHanmu3 3P PEeKTUBHOCTH MapKETHHTOBBIX JICHCTBUI pe-
meHui 1 Meponpusitrid. OeHKa poJii MapKETUHTOBBIX CITYKO B 00-
e CHCTeMe JesITeNbHOCTH (PUPMBL.

K, Cn,
Bewmn,
C3, T

Hcnonb3oBaHue
MapKETUHIOBOM KOH-
HENINH B Pa3InIHBIX
chepax genoBede-
CKOM JIeSITEIbHOCTH

Pacmmpenue paMoK HCTIONB30BaHMS MAPKETHHIOBBIX TIPUHITHIIOB B
COBpEMEHHBIX yCIOBHIX. BO3BMOXXHOCTH MapKeTHHTa B HETPaAUIIHU-
OHHBIX cepax KOMMEPUECKOH U HEKOMMEPYECKOH JeATSILHOCTH.

MapKeTHHT yCIIyT U HHTEUIEKTYyalIbHBIX MPOAYKTOB. OCOOEHHOCTH
MPOM3BOACTBA U peau3alluil yciyr. Pacmmpenue peiHKa ycIyr Ha
COBPEMECHHOM 3Talle M 3aJayll MapKeTHHTa B 3TOM cdepe. Mapke-
TUHT OBITOBBIX, TMPOU3BOACTBEHHBIX, TPAHCIOPTHBIX YCIYT, TY-
pusMa. MHpopMaIimoHHsIie yCIyTd 1 HHPOPMAIIOHHBIE TPOTYKTHI:
MPOM3BOJICTBO, MTPEJIOKEHHE, POPMHUPOBAHKE CIPOCA ¥ MPOIBHIKE-
HUe. MapKeTHHT KyJIbTYpHO-pPa3BJICKaTeNbHBIX M CIOPTUBHO-3pE-
JIUIIHBIX MEPOTIPUATHI.

K, Cn,
Bewmn,
C3, T




MapkeTruHT B MeKIyHapoaHOH chepe. OcobeHHOCTH (HYHKIIMOHH-
POBaHHA MEXTyHAPOJHBIX PHIHKOB. DaKTOPHI BHEIIHEH CpeIbl MEX-
CTpaHOBOM TOPromiu. Ponb MapKeTHWHra B NMPUHATHM PEUICHUNA O
HEO0OXOUMOCTH U IEIeCO00Pa3HOCTH BBIXO0JIa HA BHEITHHH PHIHOK.
Crioco0bI yJacTHsl BO BHEITHEAKOHOMHYCCKON aesTeTbHOCTH. Oco-
OCHHOCTH OCYIIECTBIICHHS OCHOBHBIX (DYHKIIMI MapKeTHWHTa Ha 3a-
PYOEKHBIX PBIHKAX.

MapxkeTrHT B HEKOMMepUaeckoit cepe. Llenn u 3amaun HeKoMMep-
yecKux opranuzanuit. [IponBmxenue ujaen U 3aBOEBaHUE BIUSHUA.
MapxkeTHHr 0OIIECTBEHHO-TTOMUTHYECKUX U PETUTHO3HBIX OpPTaHH-
3aruii. Vcronp3oBanue MapKETHHTOBON KOHIICTIIINE B (DOPMHpPOBa-
HUU TOBEJCHIECKON OpUEHTAIIMH OTIEIHHOTO YeI0BEeKa.

OcobeHHOCTH MapKe-
TUHTOBOM JIEATEIIHHO-
CTU B MEXIYHAPOHOM

chepe

WHTepHAIMOHAMM3aMA W TI00aNN3aIiis XO3HCTBEHHON JKU3HH
KaK OCHOBa MEXAyHapOJHOro MapkeTuHra. lloOymurensHbIE MO-
THBBI BEIX0Oa (PMPMEBI Ha BHEIITHUE PHIHKU. PemeHus o menecoodpas-
HOCTH BBIXOJ[a Ha BHEIIHHE PHIHKU. M3yueHue BHEIIHEH cpenpl Ipy|
BBIXO0/I€ 32 HAaIlMOHAJIHHBIE TPAHUIIBI: CTPAHOBBIE U MHTEPHAI[OHAb-
HbIe (DaKTOPBHI.

Crpareruu NpOHUKHOBEHHS Ha 3apyOe)KHbBIE PHIHKHU: KacKaTHas WH-
TEepHAIIMOHAIN3AINS U TII00aTbHBIA MapKeTHHT. POPMBI BBIXO/A HA
WHOCTPaHHbIE PHIHKHU: 3KCTIOPT, COBMECTHOE TIPEAIPUHUMATEIHCTBO,)
JNoYepHHE TpeAnpHsIThs, (paHuyaiisuar. CTaHAapTU30BaHHBIA U
aJanTalMOHHBIA TOAX0A K (POPMHUPOBAHHUIO MAapPKETHHIOBOTO KOM-
TJIeKCa Ha 3apyOeKHBIX pPhIHKAX.

[IponykroBasi cTparerust Ha 3apyOe€XHBIX PBIHKAaX: PacIINpeHue,
aganTarys, ooOpaTHoe m300peTeHne, HOBOE m300peTeHune. MexayHa-
pOIlHAst aCCOPTUMEHTHAS MOJTUTHKA. PeleHns 0 TOBapHBIX MapKax H
YIaKOBKaX Ha 3apyOeKHBIX PhIHKAX

OCOOEHHOCTH CTpaTeruul IIEHOOOpA30BaHMsSI, PACTIPEICICHHUS H
MPOJIBIXKCHUS 3a pyOeskoM. Bri6op Gopm u HocuTenel peKIaMHbIX
co00MIeHHH (HUPMBI 32 pyOeIKOM. YUeT S3BIKOBBIX M KYJIbTYPHO-HC-
TOPUYECKUX OCOOEHHOCTEH. YdyacTre B MeKIyHAPOAHBIX BHICTABKAX,
spMapKax, caJloHaX KaK OfHa U3 BAKHEUITNX ()OPM CHCTEMBI MapKe-
THHTOBBIX KOMMYHHKAIUH QUPMEI.

Opranun3zaioHHbie (HOpMBI peaTu3alid MEeXJTyHAPOJIHOW MapKe-
TUHTOBOM cTpaternu. OpraHu3alys yIpaBIeHUs MaPKETHHTOM 3KC-
MMOPTOOPUEHTUPOBAHHON (PUPMBI 1O TOBAPHOMY U PETHOHAIEHOMY]
npu3HaKy. PactpeneneHre MapKeTHHTOBBIX (P)YHKIIMHA MEXIy Marte-
PUHCKOW KOMIIAHWEH W JOYEPHUMH MPENNPHUITUIMHU 32 PYyOEKOM.
@opMBI KOHTPOJIA M PETYIHNPOBAHUS 3apyOEKHBIX MAPKETHHT OBBIX|

noipascicHui GUpPMBL.

K, Cn,
Bewmn,
C3, T

2.3.2 3aHATHS CEMHMHAPCKOr0 TUNA (MIPAKTHYeCKHE / CEeMUHAPCKUE 3aHATHUS/ J1a00-

paTopHbIe padoThl)

OBOIOIMS MapKe

17051

Bseaenue B coBpe-
MEHHBII MapKEeTHHT.

TUHTOBOH KOHIIEI-

2. HpeZ[HOCI:IJ'IKI/I " UCTOpUA BOBHUKHOBCHHUA MApPKCTHUHTA.
3. BBOJ'IIOLII/IH KOHLICHLII/Iﬁ HpeZ[HpI/IHI/IMaTeHBCKOﬁ ACATCIIb-
HOCTH IO MCPC pa3BUTHUA PBIHKA

®dopma TeKy-
HanmenoBanmne .
Ne TeMBL TeMaTnka MpakTHUECKHUX 3aHATHN (CEMUHAPOB) IeTO KOH-
TPOJIS
1 2 3 4
1. 1. MecTto MapkeTHHTa B 00IIIeH cucTeMe AesaTenbHOCTH co-|  C3, Bemn,

BPEMECHHOM (PUPMBL. T, Cn, JIC




2. TpuHIMIHATsHA 1. OcHOBHBIE 3NIEMEHTHI BHYTpeHHEH cpenbl MapkeTunra. |C3, Bewn, T,
CTPYKTYpa CHCTEMBI 2. IHCTpYMEHTBI MapKETHHIa ¥ BO3MOXKHOCTH UX Hcnonb- (Crn, J[C
MapkeTHHra (upypr |ZOBAHH B ICATEIBHOCTH (bup™meI.

3. Bo3neiicTBue QakTopoB BHEIIHEH cpeasl Ha (yHKINO-
HUPOBaHHE (DUPMEL.
3. 3a1auH 1 byHKIHH 1. MapKeTHHT KaK COBOKYITHOCTh pa3IUJHBIX HanpasiaeHuil|C3, Beun, T,
MapKeTHHTa JIESATSIILHOCTH (DUPMBEI. Cn, JIC
2. llenu 1 3a1ayu MapKeTHHTA.
3. OcHOBHBIE (YHKI[MM MapKETHHIa U 0COOCHHOCTH UX pe-
ATM3aIHY.

4, e 1. lenu, 3agaun 1 3Tansl MapKeTUHroBoro uccneaosanus. |C3, Beun, T,
JOLLICH CPEIBI 1 aHa- 2. BropuuHas nHQOpMAaIUs B MApKETHHTOBBIX HCClenoBa-|Cr, JC, VII
I3 PBIHKOB cOprTa, |HUIX: NCTOUHUKH, IPCHMYIIECTBA, HEAOCTATKH
MapKeTHHTOBBIE HC- 3. IlepBuunas wH(MOpMAaNUsA: METOIABI cOOpa, TMpEeUMYIIIe-

CllefoBaHus U Map- |CTBA, HEIOCTATKH

KeTHHroBble HHpop- | 4-OCHOBHBIC HANPABICHUS MaPKCTHHIOBBIX HCCIICOBAHUN
MallOHHBIE CH- Ha NpeaNpUATHI

CTEMBI

5. OCHOBBI TIOHNMA-~ 1. OcHOBHEIC BUJIBI TOTPEOUTENCH HA PhIHKE: KOHEUHKIE 10-|C3, Bewn, T,
HHS TIOTPEOHTEb- TpeOUTENN U KOMMEPUECKHE TOTPEOUTEIH. Cn, JC, VI
CKOT'O ITIOBE/ICHIIS. 2.ba3oBble MojeaH MOTPEOUTENILCKOrO moBeacHus. Pak-

KoHeuHbIe 1 Kom- | TOPBI, BIMAIOIIME HA MOBEJECHUE MOTPEOUTENEN: JIMYHOCT-
MepuecKue roTpe6y- |HbIE, ICHXOIOTHYECKUE, COLUATbHbIC, KyIbTYPHEIC.
el 3.1Iponecc NpUHSTHS pelICHHH TOTPEOUTENSIMU M ITaIbl
MIPUHATHUS PEIICHNS O MTOKYTIKE.
4.OcobeHHOCTH PBIHKOB TOBapoB Juist OusHeca (B2B).

6. CerMeHTHPOBAHNE 1.TlonsTHe M 1eNeBOro peIHKa | npouecce ero ¢popmuposa-|C3, Bewn, T,
PBIHKOB 1 MO3uIHo- |t B MAPKCTHHIC Cn, AC
HHPOBAHME TOBAPA 2. CerMeHTHPOBAHKE PHIHKA: OCHOBHBIC ATAITBI ¥ TIPUHITUITHI

3.O11eHKa ¥ BBIOOD IIENEBBIX CETMEHTOB.. MapKeTHHTOBBIC
CTpaTervu AJII CETMEHTOB PHIHKA

4. ludpdepenimanys © NO3MIHOHUPOBAHHE IPOIYKTA:
CYIIHOCTh 1 BO3MOXHOCTH.

7. Paspa6oTKa ¥ ia- 1. ConeprkaHue npouecca IIaHUPOBaHUs poaykra B Map-|C3, Bemn, T,
TMpOBaHKE IPOyK- |NClAHre Cn, IC
- 2. OCHOBHBIE 3TaNbl )KU3HEHHOTO IIHKJIAa TOBapa

3. Pa3zpaboTka TOBapHBIX MapOK, TOBapHBIX 3HAKOB, yIa-
KOBKH MTPOJYKTa
8. CrpaTerns u Tax- I. OcHOBHBIE TOIXOBI K IIEHOOOPa30BaHUIO. C3, Beun, T,
THKA 1IEHO06DA30BA- 2. ®akTopHI, BAUSIONINE Ha ICHOBBIC PEIICHUS. Cn, JIC
— 3. Ctparerus u TakTUKa IIEHOOOPa30BaHUs B ICATEIBHOCTH
(hUpMBL.
9. Oprasmsamms cu- 1. OcHOBHEIE 337291 U QYHKIIUKA CUCTEMBI pacupenencaus,|C3, Beun, T,
cTemsI pactipenene- |TOBAPOABIIKEHNS 1 cObITa Cn, JIC
HYISL ¥ COBITA 2. YYaCTHUKH U YPOBHHU KaHAJIOB CObITA
3.DOyHKIUH U BUITBI OITTOBOM TOPTOBIIH
4. OyHKImH, BUABI U POPMBI pO3HUYHOUN TOPTOBIU
10 Oprasmsamms cu- 1. 3HaueHue u HeoOXoaUMOCTh MH(popMaIonHoro mpo-|C3, Beun, T,
CTeMBI HHOpMALIH- JBIDKEHUS NIPOAYKTA B YCIOBUSAX Pa3BUTOIO PHIHKA Cn JIC

OHHOTO TIPOJIBHXKeE-
HUS TIPOJTyKTa

2. Oprasu3zanysi CUCTEMbl MAPKETHHIOBBIX KOMMYHHUKaLIUN
thupmbl

3. OcHoBHBIE (OPMBI HHPOPMATHOHHOTO BO3ACHCTBHUS Ha
moTpeouTeIeH

4. CyuHoCTh 1 3Hau€HHUE PEeKIaMbl B MApKETHHIE

Tembl IpaKTHYECKUX 3aHATUI




1. zydenue pasmuuHbIX (GOPM PEKIaMbl U OIICHKA HX d(-
(heKTUBHOCTH

2. IlnanupoBaHue U OIOPKETUPOBAHUE PEKIAMHBIX MEpPO-
npusiTHiA B Ou3Hec-Tuiane Gupmel

11 Vipaserse Map- 1. OOure TPWHIMITEI YTpaBiIeHUs MapkeTuHroBoU nes-|C3, Beun, T,

KEeTHHTOBOM nest- | TC/IPHOCTBIO (hupmbI Cn, JIC
TeIBHOCTEIO 2. TInaHupoBaHKE MAPKETHHTA: CTPATETUICCKUE U TAKTHYC-
CKHE aCTIeKThI
3. Opranuszanys MapKEeTHHTOBBIX CITy’K0 ¢upmbl. OCHOB-
HBIE THITBI OPTaHU3AIUOHHBIX CTPYKTYP
4. OneHka U aHaIu3 pe3yJbTaTUBHOCTH U 3 ()EKTUBHOCTH
MapKETUHTOBOM JIESITENBHOCTH Kak (pOpMBI KOHTPOJIS.

12 CIIOb30BAHHe 1. MapKkeTHHT YCIyT U MHTEIDICKTYIBHBIX IIPOTYKTOB C3, Beun, T,
MapKETHHIOBOM KOH- 2. MapkeTHHT KyJIbTYPHO-PA3BIICKATEIHBIX 1 CIIOPTHBHO- Cn, JIC
HerH B pasauy-  |3PS/HIIHBIX MEPOTPUATHH. }

HBIX cepax YemoBe- 3.MapkeTuHr B HeKOMMepueckoii chepe. MapkeTHHT 00-
uecKoil neaTenpHo-  |IECTBEHHO-TIONMTHYECKAX U PEIUTHO3HBIX OPraHU3aLUi.
CTH

13 OcoGermocTH Mapkd 1.Ctpareruveckue perieHus 0 BbIXoie Ha 3apyoexnsie|C3, Beun, T,
THHTOBOM IESTeIbHOA pb;Hg)H. MOTHUBBI U OCOOEHHOCTH 5 Cn, JIC
ot B MexyHapono| 2+ OPMBI M CTPATErHH NPOHUKHOBEHHS Ha 3apyOexHbie
chepe PBIHKH

3.0cobeHHOCTH (DYHKIIMOHAIBHBIX CTPATEIHi Ha 3apy0exK-
HBIX PBIHKAX.

Koncnexkt matepuanos yueOnukoB (K), BeimonHeHne yaeOHOTo MpoekTa B pabouei rpyrre

(VII), cocraBnenue caoBapst OCHOBHBIX TepMHHOB 1 mousTui (CJI), curyarnmonnsie 3agaun (C3),
BOMPOCHI 115t camonoarotoBku (Bemm), Tectol (T), kypcoBas padora (KP), , Hanucanue pedepara
(P), acce (D), noxmanbl u coobmeHus mo akTyaabHbIM TemaM (J1C).
[Tpu u3ydeHNn TUCIUTUIMHBI IPUMEHSIOTCS JIEKTPOHHOE 00YUYeHHE, JUCTAHIIMOHHBIE 00-
pazoBarenbHble TEXHOJOTHHU B cooTBeTcTBUU ¢ PI'OC BO.

2.4 IlepeyeHb yueOHO-METOAUYECKOT0 O0ecnevyeHH sl A CAMOCTOSATEIbLHON padoThI
00y4YalIIUXCS M0 JUCHHILINHE (MOIYJIIO)

Ne

Buxg CPC

HUIO CAMOCTOSITEIbHON paboThI

Hepequb y‘{C6HO-MCTO,Z[I/I‘{CCKOFO obecrneueHus JUCIHOUIIIIMHBI 110 BBITTIOJIHC-

1

3ausaTus JICKITHOHHOT'O U CC-

[Ipaktukym mo mucruiuimae «MapkeTuHr» n3 yued. mocooust Kocreukmit

MHHAPCKOT'O THUIIA

A.H. MapketuHr: kimodeBbie TeMbl. — Kpacunomap: KyoI'Y, 2016. Jfoctynen B
HB Ky6I'Y. Marepuaisl y4. TocoOHst pa3MeIieHbl B COOTBETCTBYIOIIEM pa3-
nene CMJIO KyoI'Y.

MeTtoandeckue yKa3aHusl sl HOATOTOBKHU K 3aHATHUSIM JICKIIMOHHOTO W CEMU-
HApPCKOTO THIA. Y TBEPIKICHO Y YCHBIM COBETOM SKOHOMHYECKOTO (PaKyIbTeTa.
IIporokon Ne 8 or 29 wmwona 2017 1. Pexum gocryna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

INoaroToeka 3cce, pedeparos,

KypPCOBBIX pa0oT.

Meroauyeckne yka3aHus ISl TOJrOTOBKH 3cce, pedepaTroB, KypcoBbIX padorT.
VY1BepxkneHs! Ha 3acenaHnu Coera skoHOMHYeckoro (dakyiasreta GI'BOY
BO «Ky0I'¥». IIpotoxomx Ne 1 ot 30 aBrycra 2018 roga.. Pexxum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

BblInosHeHHE CaMOCTOSTE b=
HO# pabOTHI 00YJIATOIIHXCS

MeTonuieckue yKa3aHUs 110 BBITOJHEHUIO CAMOCTOSTEIHLHOM paboThl 00yda-
omuXxcs. YTBEpXkKACHbI Ha 3acenanuu CoBeTa SKOHOMHYECKOTO (paKyiabTeTa
®I'BOY BO «KyoI'Y». I[Ipotokon Ne 1 ot 30 aBrycra 2018 roga.. Pexxum mo-
cryma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

IIpopaboTka cUTyalMOHHBIX

3a7a4 U KeHcoB

[IpakTukym o aucuuunHe «MapkeTuHr» u3 yueo. nocooust Kocrenkuit A.H.
MapxkeTuHr: kimodeBbie TeMbl. — Kpacaomap: Kyol'Y, 2016. Joctynen B Hb
KyoI'y.
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5 |BeimosHeHHE CKBO3HOTO TPO- [MeTOAMYECKIEe PEKOMEHIAIUH 10 BBINOJIHEHUIO YYEOHOI'O HCCIICIOBATEIb-
€KTa B paboYHuX IPyInax [CKOro MMPOEKTa Mo pa3pabOTKe W peaiu3aliy CICHAPUs MapKETHHIOBOTO HC-
cienoBaHus. YTBepxkaeHo kadenpoit 24.05.16, mporoxon Ne 8. PasmemnieHo B

CMJIO KyolI'Y.
6 WurepaktiBHbIe METOABI | MeTOANYECKUE YKa3aHHs [0 MHTEPAKTUBHBIM METOJaM OOydeHus. YTBep-
00yJeHHS )aeHbl Ha 3acefganuu CoBeTa 3KoHOMHYEcKoro dakymsreta ®T'BOY BO

«Ky6I'V». Ilpotokom Ne 1 ot 30 aBrycra 2018 roma. Pexxum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4eOHO-MeTOIMYeCKUe MaTepHalibl JUIsl CaMOCTOSITEIbHONW pPabOThl OOYYaroUIMXCs W3
YHCIIa MHBAJIHM/OB U JIMII C OTPAHUYEHHBIMHA BO3MOXKHOCTSIMHU 3710poBbst (OB3) mpenocrasisrorest
B popMax, aJanTUPOBAHHBIX K OTPAHUYCHHUSAM HX 37I0POBbS M BOCHPUATHS UH(DOPMAITIH:

JUst UL ¢ HapyIICHUSIMH 3PEHUS:

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe PIIEKTPOHHOTO JIOKYMEHTA,

— B popme ayamodaiina,

— B mIeyaTHOM opMe Ha si3bike bpaiins.

JUnst a1 ¢ HapyIIEeHUsIMH CITyXa:

— B IIeYaTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JUist 1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnmapaTra:

— B IIe4aTHOM opme,

— B (popmMe 2IIEKTPOHHOTO TOKYMEHTA,

— B (hopme ayauodaiina.

JIaHHBIN TIepeueHb MOXKET ObITh KOHKPETHU3UPOBAH B 3aBUCUMOCTH OT KOHTHHIEHTa 00y-
YJAIOIINXCA.

3. O0pa3oBare/ibHbIE TEXHOJOTHH, IPUMEHsIEMbIe NIPH OCBOCHUH JUCHMILIIMHBI (MO-
JLyJist)

B xone u3yueHus: AUCUUIIIMHBI IPETYCMOTPEHO HCIOIb30BaHUE CAeAyIOUMX 00pa3oBa-
TEJILHBIX TEXHOJIOTHI: JICKOUH, HNPAaKTUYCCKHUC 3aHATUA, HpOGHGMHOG 06yquHe, IIOArOoTOBKAa
MUCHbMEHHBIX aHAIMTUYECKUX PadOT, caMOCTOsITeNIbHAs paboTa CTY/IEHTOB.

KoMnereHTHOCTHBIH noaxoJ B paMKax IpCrnogaBaHud AUCHUIIMHBI PCATIU3YCTCA B UC-
MOJIb30BAHUN MHTEPAKTUBHBIX TEXHOJIOTUN M aKTUBHBIX METOJOB (IIPOEKTHBIX METOIUK, MO3TO-
BOTO IITYpMa, pa300pa KOHKPETHBIX CUTYyallUid, MHBIX (JOPM) B COUETAHUU C BHEAYAUTOPHON pa-
00TOi.

HH(bOpMaHHOHHBIe TCXHOJIOTHUU, MPUMCHACMBIC IPU U3YUYCHHUU OAUCHHUIUIMHBI: UCIIOJIB30-
BaHuE MH(OPMALMOHHBIX PECYpPCOB, IOCTYIMHBIX B HH(DOPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetu MHTepHer.

AnantuBHble 00pa3oBaTeNIbHbIE TEXHOJIOTUH, IPUMEHSIEMbIE TPU U3YYEHUN TUCIUIUTNHBI
— I JIUL ¢ OTPaHUYEHHBIMYU BO3MOXKHOCTSIMU 3I0POBBS MIPEAYCMOTPEHA OpPraHU3alusl KOHCYIIb-
TalUH C UCITOJIb30BAHUEM 3JIEKTPOHHOU MOYTHI.

4. OueHoYHbIE CPeACTBA JIs1 TEKYIIEro KOHTPOJIS yCIeBAeMOCTH U MPOMEXKYTOY-
HOH aTTecTaluH

OreHOUHBIE CpeICTBA MPEAHA3HAYCHBI JUI KOHTPOJIS U OLIEHKH 00pa30BaTeIbHbIX JOCTH-
KEHUI 00yJaromuxcs, OCBOMBUINX MPOrpaMMy y4eOHOM TUCHUIUIUHBI « MapKeTHHT».

OrneHOYHBIC CPEJICTBA BKIFOYAIOT KOHTPOJIBHBIC MATEPUAIIBI JIJISl IPOBEACHUS TEKYIIEro
KOHTPOJIsA B (hOpMe TECTOBBIX 3aJJaHH, TOKJIaJa-MPe3eHTAlUuU 0 MPOOJIEeMHBIM BOIIPOCaM, pa3-
HOYPOBHEBBIX 3aJIaHUH, CUTYalIHOHHBIX 33724 (yKa3aTh HHOE) U MPOMEKYTOYHOI aTTecTalluu B
¢dbopMe BONPOCOB, 3aJaHUI U MPAKTUYECKOTO MPOEKTa K 3aUEeTy.

CTpyKTypa OllEHOYHBIX CPEICTB ISl TEKYIIed U MPOMEKYTOYHOI aTTecTalNu

| | | Pesynbratel oGyuenus | HaumeHOBaHHE OLIEHOYHOI'O CPE/ICTBA
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Ne Kon 1 HaumeHoBaHue nuH- | (B COOTBETCTBHHU C II. 1.4) IIpomexyTounas
i JIMKaTopa Texymuii KOHTPOJIb aTTecTaius
(B cooTBeTcTBHH C 1. 1.4)
3HaeT: CymHOCTh U conep- | Cumyayuonnvie 3adayu Bonpocwt 1-5 u
JKaHUE COBPEMEHHOU Map- | Bonpocwl 01 camokonmponst | mecmol Ha 3a-
KETHHTOBOM KOHIICIIIINH, u 0b6cyarcoenus ueme, npezenma-
OCHOBHbIE HAIPaBICHUS Tecmul no memam 1-2 yusi npoekma
1 ee Pa3BUTHS C YUYETOM HH-
TEPECOB MPEIIPUATHS,
noTpeOuTeNeH, 3auHTepe-
COBAHHBIX COIIMATBHBIX
TpyIN 1 00LIecTBa B 1ie-
JIOM;
Cumyayuonuvle 3a0auu Bonpocer 6-10 u
OCHOBHBIE QyHKLMK 1 uH- | Bonpocel Ona cavokonmpons | mecmeol na 3a-
CTPYMEHTBI KOMIUTEKCA u 0bcyxHcoenus yeme, npe3eHma-
2 MapKeTHHTa, (OPMHPYIO- Tecmuvl no memam 3-8 yus npoexma
K€ YI0BJICTBOPEHHOCTD
noTpeOuTeNei;
0a3oBbic Monienu oTpedu- | Cumyayuonuvie 3a0auu Bonpocer 6-10 u
TEJILCKOT'O MTOBEJICHUS U Bonpocuet 0ns camoxonmpona | mecmul na 3a-
NPUHATHUS PELISHUH 0 o- | u 0bcyscoenus yeme, npezeHma-
3 KYITIKE; BHYTPECHHHE U Tecmul no memam 3-8 yusi npoekma
BHelIHUe (PaKTOpbI, BIHs-
WTIK-4.1. Ucnonb3yer TOIHC Ha IPUHATHE TI0-
WHCTpyMeHTapHii MapKe- TPEeOUTENHCKIX PEIICHNH,
TUHTA [PU PELICHUH [PO-
eccHoHATBHBIX 32724 Cumyayuonnvie 3a0aqu Bonpocer 11-16 u
WIIK-5.1. Acronbsyet OCHOBHbIE METO/IbI M WH- Bonpocwel 0ns camoxonmpona | mecmul na 3a-

4 | mHCTpyMenTapHii MapKke- CTPYMEHTHI NIPOBEICHUS u 0b6cyarcoenus yeme, npezeHma-
THHTA TIpH peleHnn npo- | MAPKETHHIOBBIX HCCIE/O0- Tecmul no memam 5-6 yusi npoekma
(beccHOHANBHBIX 32721 BaHUH. IIpoexm mapxemunzo6o20 uc-

UIIK-6.1. Ucnonszyer credosarius
MHCTpYMEHTApUii MapKe- | Vyieer: mieHTHHIIpPO- gumyauu%fmble 3a0ayu Bonpocwr 17-20 u
TUHTA DU PELICHHH DO~ | paTy \apKETHHIOBBIE TPO- Onpocul 018 CAMOKOHMPONs. | mecmbl Ha 3a-
5 | beccuonanbmbix 3asau GJ1eMBI 1 CTABUTb Lie/H UX | o obcyaicderns eme, npesenma:
) Tecmuvl no memam 5-6 yusi npoekma
PCIICHMA, IIpoexm mapxemunzo8020 uc-
c1edo8anus
paspabartbiBath cueHapuii | Cumyayuonnsle 3a0ayu Bonpocer 21-23 u
MapKeTHHTOBOTO UCCIIeN0- | Bonpocel 0nsi camokowmpons | mecmul Ha 3a-
6 BaHUs, BLIOUPATh UCTOY- u obcyoicoenust ueme, npezenma-
HHUKH U 000CHOBBIBaTh Me- | Tecmul no memam 5-6 yusi npoekma
TOJBI Tosy4enust uudop- | Ilpoexm mapxemunzo6o2o uc-
Maruu; c1e008aHsl
MPOBOIUTE aHaNu3 nony- | Cumyayuonnsle 3a0auu Bonpocer 24-25 u
YCHHBIX JIAHHBIX, BbISIB- Bonpocuet 0ns camoxonmpona | mecmul na 3a-
JSITh PBIHOYHBIE BOBMOX- | U 00CydicOeHus yeme, npezeHma-
7 HOCTH H pa3pabaThiBaTh Tecmul no memam 5-6 yusi npoekma
000CHOBaHHBIE MPeIoKe- | [Ipoexm MapKkemunz08020 uc-
HHSI IO COBEPILICHCTBOBA- | C1e006anus
HUIO MAapKETUHIOBOM Jesi-
TEJILHOCTH OpraHU3aluu
Buageet: 6a3oBbiMu HaBel- | CumyayuonHsle 3a0a4u Bonpocer 26-28 u
KaMH [IOCTaHOBKU Mapke- | Bonpocwel 0isi camokowmpons | mecmul Ha 3a-
8 THHTOBBIX ITPOOJIEM U pa3- | u obcyocoenus ueme, npezenma-

paboTKH ClIcHAPUEB Map-
KETHUHTOBBIX HCCJICIOBA-
HHI;

Tecmol no memam 1-6
Tlpoexm mapkemun2o6020 uc-
Cne0oBans

yus npoekma




HaBbIKaMH cOOpa MepBUY-
HOW nH(popManuu (orpoc,
HaOJII0IeHUE, dKCTIEPH-
MEHT), [IEPBUYHBIM OIIbI-
TOM pa3pabOTKH CIIeHA-
pHEB U pean3alii MapKe-
THUHI'OBBIX UCCIIEI0BATEb-
CKHUX MPOEKTOB IO U3yde-
HHIO PHIHOYHBIX (PaKTOPOB
Y aHAIM3Y TTOBEJICHNUS 110-
TpeOHuTeNeH B peasbHbBIX
YCIIOBUSIX;

Cumyayuonuvle 3a0auu
Bonpocwt ons camoxonmpons
u obcyoicoenust

Tecmbr no memam 5-6
Ipoexm mapkemunz06020 uc-
Cl1e008aHUs

Bonpocer 29-30 u
mecmol Ha 3a-
ueme, npezenma-
yusi npoekma

10

pa3pabaThIBacT MPOAYKTO-
BYIO CTPATETHIO, ICHOBYIO
CTpaTeruio, CTPaTeruio
pacnpeneNieHus u cObITa,
CTPATETHIO MPOABMIKECHHS

Cumyayuonuvle 3a0auu
Bonpocwl 0ns camoxonmpons
u obcyoicoenust

Tecmuvt no memam 7-11
Ipoexm mapxemunzo8020 uc-

Bonpocer 29-30 u
mecmol Ha 3a-
ueme, npezenma-
yusi npoekma

B MapKEeTHUHTOBOM Jiesi- Cl1e006aHUs
TEJIHHOCTH OPTaHU3AINH

TunoBble KOHTPOJIbHbIE 32JaHUA UJIH MHbIEe MAaTEPHAJIbI, HEOOX0AUMBIe /Il OLIEeHKH 3HAa-
HMH, yMeHMIi, HABBIKOB U (WJIM) ONBITA 1eSITeIbHOCTH, XapaAKTePU3YIOIIHX 3Tanbl (opMH-
pOBaHUs KOMIIETEHIUI B Mpolecce 0CBOeHNsI 00pa30BaTe/IbHOI MPOrpaMMbl

Jlnist mpoBeieHUs TEKYIIET0 KOHTPOJISI UCIIONB3YIOTCA Takue (POPMBI, Kak BeJICHHE CIOBapS
OCHOBHBIX TEPMUHOB U MOHSITHH, KOHCIIEKTHI KJIFOYEBBIX aCTIEKTOB TEMbI, BOIPOCHI JIsi CAMOIIO/I-
TOTOBKH M CAMOKOHTPOJISI, CHTYAI[MOHHBIE 33]1a4M [0 KaXKJJOH TeMe Kypca, yaeOHbIe IPOEKTHI Map-
KETUHTOBBIX UCCIIEIOBaHMM B pabouunx rpymmnax. Bce MmaTepuanbl it HIOATOTOBKY K 3a4€Ty U BbI-
MOJTHEHHUSI IPAKTUYECKOTo npoekrta pasmeniensl B CMJ10 Ky6I'Y.

[Ipumep KOMILIEKCHOTO 3aJaHUS 110 TEMe.

I'maBa 5. PABPABOTKA KOMJIEKCA MAPKETHUHI'A: [TIPOAYKT

Pe3ziome

[IpoayKT sBISI€TCS OCHOBHBIM HHCTPYMEHTOM JIOCTH)KEHUSI MAPKETUHTOBBIX Lesell pUpMBI.
[Tox mpoaykToM MOHUMAIOTCS JTr00bIe (U3NYECKHE 00BEKTHI, YCIYTH, UIEH, JIULA, MECTa, Opra-
HU3AIMH, CO3/1aBaEMbI€ C LIEJIbIO YIOBICTBOPEHUS MOTPEOHOCTEH TeX MM MHBIX OOIIECTBEHHBIX
rpyni. Ilox ToBapoM noHuMaeTcst NPOAYKT, IPUHUMAIOIIMNA MaTepUaibHy0 (GOpMY, B OTIIMUYHE
OT YCIIYTHY KaK MPOJyKTa B BUJIE ICHCTBUMA, BHITO/I WIIM YAOBIETBOpeHUs. B kommepueckoii chepe
0c000€ MECTO 3aHsUIN MPOIYKThI UHTEIIEKTYAIbHOU AEATENbHOCTH. B HEKOMMepuecKkoM Mapke-
TUHTE B KA4eCTBE MPOAYKTOB PacCMaTPUBAETCss HAOOP 00BEKTOB, 00 JAI0IIHNX MTOJIE3HOCTHIO JIS
pa3MYHBIX 3aMHTEPECOBAHHBIX Py (00pa3 TEpPUTOPUH, COLUAIBHO 3HAYUMBIE UAEU U MEPO-
IPUSITHSL, PEITyTalysl, UMUK JIUL U T.I1.).

OcCHOBHBIE IOJXO0/bI K KJIAaCCU(PUKALUU TPOITYKTOB:

1) m[o IIMTETBPHOCTU MCIIONBb30BAaHMS U (PU3MUECKOM CYIIHOCTH TpoLecca yIOBIETBOPE-
HUS TIOTPEOHOCTEN BBIAEISIIOT TOBaphl KPaTKOBPEMEHHOI'O IOJIb30BAHUS; TOBAPHI AJIUTEIBHOIO
M10JIb30BAHNUS; YCIYTU; UHTEIIEKTYaIbHbIE IPOIYKTHI;

2) 10 LIEJSM UCIIOJb30BAHUS BBIACISIOT TOBAPHl U YCIYTH KOHEYHOTO TOTPEOICHNUS, TO-
Bapbl U YCIYT'H IPOMBIIUIEHHOTO (KOMMEPYECKOT0) MOTPEOICHHUS;

3) 1o crmoco6aM BEIOOPA U MOKYIIKH TOBAPOB KOHEUHOTO MOTPEOICHHUS BBIACIAIOT TOBAPHI
MOBCEHEBHOTO CIIPOCA; TOBAPHI MPEABAPUTEIHLHOIO BBIOOPA; TOBaphl 0COOOr0 CIpOCa; TOBAPHI
IIACCUBHOTO CIIpOCa.

Knaccudukanus npoaykToB B MapKEeTHHIE MO3BOJISIET BBLACIATH CYIIECTBEHHbIE 3aKOHO-
MEpPHOCTH MOBE/IECHUS MOKYIaTeled Npu BbIOOpE, MOKYIKE U UCIOJIb30BAHUU TE€X WM UHBIX UX
BUJIOB.

B npoaykToBo#i monuTHKe GUPMBI BBIICISIOT TPYIIIBI PEIICHUI:



— YPOBHSI HOBU3HBI M KAUECTBEHHBIX [1apAMETPOB TOBAPA;

— HOMEHKJIaTyphl U aCCOPTUMEHTA MPOAYKIIHH;

— YIIaKOBKH, Tapbl U MapKUPOBKU TOBapa;

— TOBapHBIX MapoOK;

— Habopa ycIyT, CBA3aHHBIX C TOBapOM;

— OpPraHU3alMOHHBIX (GOPM YIIPABICHUS IPOTYKTOM.

C ToukH 3peHus BIUAHUS Ha YJIOBJICTBOPEHHOCTH B OOIIEH KOHLIENIMH MPOIYKTA BBIICISIOT
TPHU YPOBHS: TOBAp MO 3aMBbICITy, TOBAP B PEAIBHOM UCIIOJHEHUHU U TOBAp C MOAKPEIICHUEM.

[Tox xauecTBOM TOBapa B MapKETHUHI€ IOHUMAETCSI COBOKYITHOCTh BCEX OCHOBHBIX U JIOMOJ-
HUTEJIBHBIX CBOMCTB U XapaKTEPUCTUK TOBapa (YCIyTH), O KOTOPBIM NOTPeOUTENb CYAUT O CIO-
COOHOCTH 3TOTO TOBapa yIOBJIETBOPATH €0 MOTPEOHOCTH.

Pemenust OTHOCUTENHLHO KaueCTBEHHBIX MapaMeTPOB JIOJKHBI pa3pabaThIBaTHCS B TPEX ac-
NEKTaX: KOHKPETHOM (BKIIIOYAET COBOKYITHOCTh OCHOBHBIX U JIOTIOJTHUTEIIBHBIX OOBEKTUBHBIX Ta-
paMeTpoB, XapaKTEpU3YIOIINX TOBAP B 0a30BOI (hM3MUECKOM CYITHOCTH, CBI3aHHOM C €r0 OCHOB-
HBIM Ha3HaYeHHEM (()yHKIIMOHAJIbHBIE CBOMCTBA, I[BET, BKYC, pa3Mep, Macca, HaZe)KHOCTh U T.11.);
paciipeHHOM (BKIIIOYAET TaK)Ke BCE AOIMOJHUTEIbHbIE O0BEKTUBHBIE BO3MOKHOCTH U YA0OCTBa,
nojy4aeMble MoTpeOuTeNeM B Mpolecce 0T0opa, MOKYIKH, UCIIOIb30BaHUs TOBapa); 0000IIeH-
HOM (BKJIIOYAET TaKXke BCe, YTO O3HAYAET TOBap I NOTPEOUTENS B AMOLIMOHAIbHO-UYBCTBEHHOM
u1aHe (COOTBETCTBHUE MOJIE, IPECTHKHOCTh, CTUIIBHOCTb, HAEkKAa, N30aBJIEHUE OT KOMILIEKCOB,
3aIIUIIEHHOCTH | T.11.)).

Pemenne o kauecTBe KOHKPETHOTO MPOAYKTa MPECTABISET COOOH MHTETPUPOBAHHYIO CO-
BOKYITHOCTb OTJEJBHBIX PEHIEHUH OTHOCHUTEIBHO BCEX OCHOBHBIX M JIONOJHUTEIBHBIX CBOWCTB,
XapaKTEPUCTHK, YI00CTB, MPEUMYILECTB, MPUHUMAEMBIX BO BHUMAHHUE MMOTPEOUTENISIMU TIPU BBI-
0ope U MOKyNKe JAHHOTO TOBapa KaK C palMOHaJIbHOW TOUKH 3PEHHUS, TaK U B IMOLIMOHAJIBLHO-
YyBCTBEHHOM Il1aHe. K peleHusM o kayecTBe KOHKPETHOTO TOBapa OTHOCST TaKXKe PELICHUE O
CTENEeHH ero HOBU3HbI. K HOBBIM MPOJIyKTaM MOXHO OTHECTH M aOCOJIIOTHbIE HOBOBBEACHHUS, U
MOJIEPHU3UPOBAHHBIE TOBAPHI, U NMEPENO3ZUIIMOHUPOBAHHBIE ITPOYKTHI.

B mapkeTHHroBoii mOMUTHKE PUPMBI BBIACTSIOT TAKKE BUbI IPOAYKTOB, 00J1aJat0IIUX TON
VI UHOM CTETIEHbIO HOBU3HBI I (PUPMBI, U1 TOTPEOUTENEH, Il OTPACIIEBBIX U TEPPUTOPHATIH-
HBIX PBIHKOB. Eciii npeanpusTie pemaer BBECTH B CBOM aCCOPTUMEHT IMPOIYKT, KOTOPBIN yxkKe
IIPOU3BOJIUTCS IPYTUMH KOMIIAHUSIMH, €0 MOKHO Ha3BaTh TOBAPOM, HOBBIM JJISI IPEIITPUATHSL.

K pemennsiMm 0 HOBOM TOBape OTHOCSITCSI TAKKE PELIECHUS O BBIBEJICHUH OCBOEHHOTO IPO-
JYKTa Ha HOBBIM TEPPUTOPHATLHBIA UM OTPACICBON PHIHOK (IIPOAYKT, HOBBIN Ul PbIHKA), TaK
KaK YCJIOBHUS JESATENbHOCTH U Peakiusi MoTpeOuTeNneld 3TOro phlHKa MOXKET OKazaTbCs COBEp-
LICHHO HENPEICKA3yeMOM.

Belltyckast Ha pbIHOK HOBBIM TOBap, NPEANPUATHE TOJKHO ONPENETUTHCA C €r0 YPOBHEM
KauecTBa B KOHKPETHOM cMbicie. [Tpobiemoit popmupoBanus 6a30BOro ypoBHS KauecTBa SIBIIS-
eTcsl olpe/iesieHue OCHOBHOTO Ha0Opa XapaKTePUCTHK, KOTOpble Hanbosee BaKHBI U B MEPBYIO
ouepeb aHAIM3UPYIOTCS ToTpeduTeneM. Pemmenus o 6a30BoM ypoBHE KauecTBa MPOAYKTA H IIH-
poTe Auama3oHa BapHalMil ero MoaudUKalMil TECHO CBA3aHBI C aCCOPTUMEHTHOW MOJIUTHUKOM
HPEIITPUATHSL.

Pemenus o coctaBe U CTpYKType MPOAYKTOBOI'O ACCOPTUMEHTA SIBJIIFOTCS YaCThIO MPOAYK-
TOBOH MOJUTUKH TPEATPHUATHS, OIPEACIIAIOTCS 00IIeH cTpaTerneil no3uMOHUPOBaHUs U (hopMu-
PYIOT B BOCTIPUSITUH MOTPEOUTENSI COBOKYIHBIA 00pa3 KauecTBa MPOJyKTa KoMraHuu. Bo3mox-
HOCTb IIUPOKOTO BEIOOpA BOCIIPUHUMAETCS MMOTPEOUTENIEM KaK 3JIEMEHT JIOTIOJIHUTEbHON T0Ie3-
HOCTH, MO3BOJISIFOIINNA UHIMBUTYaJTU3UPOBATh YOBIETBOPEHUE MOTPEOHOCTH C YUETOM MPEIo-
YTEHUH U CHUXKATh M3/IEP’KKH PUCKa MPH BHIOOpE TOBapOB-KOMILIEMEHTOB. Pacimpenue accop-
TUMEHTA MO03BOJISIeT KOMIIAHUU PACPOCTPAHATh HAyYHbIE Pa3pabOTKH, TEXHOJOTUYECKUH U MPO-
W3BOJICTBEHHBIN OIIBIT, MAPKETUHIOBBIN MOTEHIMAI Ha CMEXHbIE MPOAYKTOBBIE U OTpPACIIEBBIE
pbIHKH. M35HIIHee HapaliBaHUE ACCOPTUMEHTA MOKET UMETh HEraTUBHBIE IMOCTIEACTBUS 3 CUET
pa3MbIBaHUSI B BOCIPHUATHH MOTpeOUTENEeH CyOBEKTHBHON LIEHHOCTH BapHAaHTOB, CIIOKHOCTH



yIpaBICHUS MIMPOKUM aCCOPTUMEHTOM, BBIXOJA 3a MpeIeibl KBAIU(DUIIMPOBAHHON CIIEIIUaIN3a-
IIUH, 33 CUET POCTa U3JIEPKEK pa3pabOTKu, TPOU3BOJCTBA, XPaHEHUS, TPOJBUKEHHUS U COBITA ITPO-
JYKIIHH.

B npoaykToBoiil monutrke GUpMBbI CIOKHUINCH CIIETYIOIINE OCHOBHBIE TOHSTHS: TPOTYKTO-
BBI1 (TOBapHBI) aCCOPTUMEHT (UPMBI, ACCOPTUMEHTHAS TPYIIIA, MOATPYITA U OTACIbHBIC aCCOP-
TUMEHTHBIE o3uluu. OOI1ee KOJINYECTBO aCCOPTUMEHTHBIX I'PYIII, BXOISIINX B MPOTYKTOBBIN
ACCOPTUMEHT KOMIIAaHMM HAa3bIBAeTCs LIMPOTOH accopTHMeHTa. KoaumuecTBO acCOPTHMEHTHBIX
MOATPYII U MO3UINI B KaXKI0W aCCOPTUMEHTHOM TPYIINe Ha3bIBAETCS TIIYOMHON aCCOPTUMEHTA.

Baxxuyro poJib B paciupeHHOM MTOHUMaHUU Ka4eCTBa MPOAYKTA UTPAET YIIaKOBKa, KOTOpast
MOHMMAETCS KaK MPOoIecC CO3AaHMsI 000JI0UKH MM BMECTHIIMIIA TOBapa M Kak cama 3Ta 000104Ka
CO BCEMH JIOTIOJIHUTEIHHBIMH 3JIEMEHTaMH.

VYnakoBKka MOKET CYIIECTBEHHO IMOBBIIIAThH MOJIE3HOCTh MPOAYKTa, 0OecredynBasi ero co-
XPaHHOCTh, YI0OCTBO MOKYIIKH, PEIOCTaBICHNE HEOOX0IMMON HH(POpMAITUH TOTPEOUTEINIO, CO-
3aHue OaronpusTHOro o0pas3a npu MO3UIUOHUPOBAHUU. MOKHO BBIACIUTH CIEAYIOLINE OCHOB-
Hble (PYHKIIMHM YITAaKOBKU M Tapbl: IPUIaHUE HY)KHOTO 00beMa M (JOPMBI, 3allUTa U COXpAHEHHUE
CBOMCTB TOBapa OT (PM3MUECKUX BO3JIEHCTBUH, MOBBIIICHHE YIOOCTB HCIIOJIb30BaHUS 0a30BOTO
IpOAYKTa, HHPOPMALMOHHBIE KOMMYHHKAIIMH, CTUMYJIMpOBaHuE cObITa, oOecrieueHune 6e3omac-
HOCTHU 1 3KOJIOTUYHOCTH, MOJIEPHHU3AIUS U MOAUPHUKAIUS OTAETbHBIX TPOJYKTOB U ACCOPTUMEHT-
HBIX TPYIIIL.

BonbIIMHCTBO COBPEMEHHBIX MPOU3BOAMUTENEH MpEAaraloT CBOM TOBapbl Ha PBIHKE O]
CBOMMH OPUTHHAIBHBIMU MapKaMu. Eciiu Mapka CTaHOBHUTCS M3BECTHOM U IPHOOPETALET MOTOKH-
TeIbHBIN 00pa3 y moTpeduTenei (MMUIK MapKH), OHA SIBJISIETCS BaXKHBIM (DaKTOPOM TP TIPUHS-
TUU pelIeHHs O MOKYIKe. Mapka ¢ OIpeesieHHbIM YCTOWYMBBIM 00pa3oM U CTaTyCOM, CBSI3aH-
HBIMU C €€ CBOMCTBAMHU U BIMSIOIIMMU Ha MOTPEOUTENbCKUI BbIOOp, Ha3bIBACTCS OPIHAOM WU
MapOYHBIM UMEHEM.

[TpunuMas perieHue o NOKyIKe, MoTpeduTeNb oOpallaeT BHUMaHUe He TOJIbKO Ha XapaKTe-
PUCTHKH CaMOT0 TOBapa, HO U HA YPOBEHb U COCTAB OCHOBHBIX M JIOTIOJIHUTENBHBIX yCayr (Ypo-
BEHb CEPBHCA), CBA3AHHBIX C €T0 BEIOOPOM, MOKYIKOM, SKCIUTyaTalkueil 1 yTuin3anuen. Pemenus
OTHOCHUTEJIBHO YCIYT BKJIIOYAIOT:

— pelleHusi OTHOCUTENBHO MNEPEeyHS MPEeIOCTABISIEMbIX OCHOBHBIX M JOMOJHUTEIBHBIX
yeayr;

— peuieHusi OTHOCUTEIBLHO CHCTEMBI CEpBUCHOTO oOcmykuBaHus (puUpMEeHHas cepBHCHAs
CeTb, AUJIEPCKasi CEPBUCHAS CETh, HE3aBUCHMAasl CEPBUCHAS CETh HA YCMOTPEHHUE OTPEOUTETIS).

VYrnpasneHnue npoiyKToM (GUPMbI MOXKET OBITh OPTaHM30BAHO CIICTYIOITIM 00pa3oM:

— (yHKIMOHANBHAs CTPYKTYpa, IPU KOTOPOH Ka)10€ MOApa3esieHIe BHIIIOIHIET ONpee-
JICHHYI0O MAapKETUHTOBYIO (DYHKIIHMIO MO BCEM TOBapHBIM €IMHHUIIAM, BXOJSAIIMM B aCCOPTHUMEHT
bupmeL;

— peruoHalibHas CTPYKTYpa, PU KOTOPOi Kax10€e Moipa3/iesieHue OTBEYAET 3a BHINOJTHEHNE
MapKETUHTOBBIX (DYHKIIMI 1O BCEMY TOBAPHOMY acCOPTUMEHTY (PMPMBI Ha OIpPEeIEHHOM I'eo-
rpaduuecKoM CerMeHTE PhIHKA;

—MapouHasi (ToBapHasi) CTPYKTYypa, IpU KOTOPOI Kak10€ MMoipa3/ie]eHue OTBEYAET 3a OIpe-
JICJICHHYIO aCCOPTUMEHTHYIO TMO3MIMIO WM Tpynmy (MapkKy), BBIIOJHSS BCE MapKETHHIOBBIC
(GyHKLINU Ha BCEX PBIHKAX, KOTOPbIE OHO CUUTAET 1eJIECO00Pa3HBIMH;

— UHTETrpUpOBaHHas MopTdesbHas CTPYKTypa, P KOTOPOH BCs TOBapHas HOMEHKIATypa
(bupMBI YIIpaBIIIeTCs HE KaK MPOCTasi COBOKYITHOCTh OTACIBHBIX MAPOK U MaPOYHBIX TPYIII, a KaK
«mmopThenb MapoK», B3aUMOCBS3aHHBIX MEXTy COO0M eTMHON MTPOTYKTOBOM CTpaTeruei.

[Iponece pa3zpaboTKH M TUIAHUPOBAHHUS HOBBIX TOBAPOB B MapKETMHTOBOU JIESATEIBHOCTH
(GbUPMBI BKJITIOYAET CIIEAYIONTUE 3TAIBI: TOMCK U (POPMUPOBAHUE UICH; OLIEHKA B OTOOP HCH; pa3-
paboTKa ¥ MPOBEpPKa KOHIICTIIIUU MPOAYKTa; pa3paboTka CTpAaTEernu MapKEeTUHTa MPOIYKTa; aHa-
JIN3 BO3MOKHOCTEH; MH)KEHEPHO-KOHCTPYKTOPCKas pa3paboTKa ToBapa; MpoOHbIe PhIHOYHBIE HC-
NBITAHUS;, Pa3BEPTHIBAHNE TIPOU3BOJICTBA U BBIXO/] HA [IEJICBBIC PHIHKHU.



Konuernusi, yBs3bIBaoIIas MApKETUHTOBBIC YCHIINS (DUPMBI C TUITMYHBIMH dTallaMy CYIIIe-
CTBOBaHMS TOBapa Ha PbIHKE, OJyYUIa Ha3BaHHUE «KU3HEHHBIN UK MPOIyKTa (ToBapa)». Kus-
HEHHBIW [UKJI TOBapa OMUCKHIBACTCS H3MEHEHHEM 00heMa POAAK U MPUOBLIH (YUCTOTO T0XOAA)
¢ TedyeHreM BpeMeHH. [IpUHSTO BBIAEIATH NSTh OCHOBHBIX 3TAMNOB: pa3padoTka, BHEPEHUE, POCT,
3penocTh, ycrapeBanue. Llenb ucmonp30BaHUs KOHIENITMN — BRIPAOOTKA YETKUX MPEICTaBICHHIA
0 BO3MOJKHBIX TPAEKTOPUAX Pa3BUTHS TOBApa, 0 HEOOXOAUMOCTH MPUMEHEHHSI COOTBETCTBYIOIIEH
MapKETUHTOBOM CTPAaTETUU U TAaKTUKU HA TOM WJIM MHOM 3Tale U CBOEBPEMEHHBIX M3MEHEHMSIX
KOMIIJIEKCAa MAPKETUHIOBBIX HHCTPYMEHTOB.

©Kocrenxmiit A.H., 2016

CuryauuonHas 3agayda 5.2. C. N'anuukuii. SI paspemai cBouM MeHeIKepaM OllIu-
0aTbcs.

Kpynneitmas B Poccuu cets marazunoB «Maraut» ¢ Hadana 2000-X IT. yCIEeIHo pa3BUBAET
CBOM OM3HEC Ha PhIHKE PO3HUYHON TOPTOBIHM TOBapaMu nosceaHeBHoro cnpoca (FMCG — anra.
Fast Moving Consumer Goods), HacuuTtbiBas k cepeaune 2016 r. 6omee 13 ThIC. TpaauIIMOHHBIX
CyNEepMapKETOB, TUIIEPMAPKETOB U MarasuHoB «Marout kocMetuk». B konue 2012 r. komnanus
MPUHsIIA PELIeHHE OCBOUTH HOBBIHM /715l ce0sl CEerMeHT nap(roMepuu U KOCMETHKHU dJIUTHBIX OpeH-
noB, OTKpbIB B KpacHonape nepBbiii Marazud Rouge nmpeanonaraemoii cetu. K ToMy MOMEHTY B
CEerMEHTE YK€ CJIOKHUJICS COCTaB KPYIMHBIX UTPOKOB, TaKUX Kak ceTH «JI DTyanb» u Bon Joli (790
mara3uHoB), «PuB "o (192 marasuna), lle de Beaute u Sephora (BMmecte 138 marazunoB). Haue
roBopsi, Takol popmat mMarazuHa ObLII HOBBIM JJIs KOMIIAHUH, HO JaJIeKO HE HOBBIM I PhIHKA U
norpebureneii. OTHAKO MOJOKUBIIUCH HA OTPOMHBIA HAKOIUICHHBIM OMBIT B CETEBOM pHUTEIIIE,
KOMITIaHUS BCE e pellnsaach MPOTecTUpoBaTh 3TOT (opmar. [Ipeanomnaranock, uTo 31ech Oyaer
peann3oBaHa TPaJAUIIMOHHAS 111 KOMIIAHUU MOJIENb MPSIMOTO BBIXO/a HA MTPOU3BOIUTENEH, YTO B
MEPCIEKTUBE JaBajio Obl KOHKYPEHTHbIE IPEUMYIIECTBA [10 ACCOPTUMEHTY U IleHaM. OIHaKo yxke
C camMoro Hayaia ObLTH JOMYIIEHBI CYIIECTBEHHBIE MApKETHHTOBBIE MPOCYETHI B Pealiu3alluu
3TOro MpoekTa. B mepByto ouepenb BecbMa TYMaHHO ObUIM OINpeAeTeHbl WM BOBCE HE OMpee-
JIEHBI KOHLIETILIMS LIEJIEBOTO PhIHKA U MOPTPET LiesieBoro nokymnaress. Ckopee BCEro, MapKeToJIOTH
«MarauTta» UCXOIUIN U3 MPEANOJIOKEHUS, UTO BCE JKOJU, KOTOPBIE JAEJIAOT MOKYIKH B MHOTO-
YUCJIEHHBIX CylMEpMapKeTax M TMIIEpPMapKeTax CETH, MOTYT CTaTh MOTEHIMAIbHBIMHU MOKYIaTe-
asmu MarazuHoB Rouge. Onnako «MarHuT» JoJrue roibl MO3UIUOHUPOBa ce0sl Kak ceTh Mara-
3MHOB ¢ HU3KUMHU LieHaMmu. [lepBbie Mara3unsbl, oTkpeiBiIrecs B KpacHonape B Hauane 2000-x rr.,
MPOJIBUTAJIUCh N0 CIoraHoM «LIeHBl TAHYT Kak MarHuT», Ja U cerndac ciorad «Bcerna Huskue
[IEHBD» OJJHO3HAYHO OPHEHTUPOBAH Ha TIOKYIATENEH CO CKPOMHBIM OIO/)KETOM, KOTOPHIE BBIHYXK-
JIEHbI paJli SKOHOMHHU JTI0BOJIbCTBOBAThHCS YAOBIETBOPUTEIBHBIM KauecTBOM. KauecTBo elicTBH-
TETHHO HUKOT/Ia HE ObLIO CHIILHON CTOPOHOH Mara3mHoB «MarHuty», ¥ B BOCIPUSTUN OOJBIITHH-
CTBa MOTPEOUTEINICH MPOYHO 3aKPETIHIICS COOTBETCTBYIONINM 00pa3. PeIHOK 2uTHOM napdromepun
¥ KOCMETHUKHU OBbLT COBCEM UHBIM H TIO MPUPOJE YIOBIECTBOPSIEMBIX MOTPEOHOCTEH, U IO COCTABY
MOKYTIaTeNlel, U Mo UX TpeOOBaHUAM K Ka4eCTBY, U MO YyBCTBUTENIBLHOCTH K 1ieHe. [lokynka nmap-
(dbroMepu 1 KOCMETHKHU B 3HAYUTEIILHOMN CTEIICHN YIOBICTBOPSET YyYBCTBEHHO-OMOIMOHAIBHBIE,
JyXOBHBIE MOTPEOHOCTH, KOTOPBIE HENb3s1 OTHECTH K KU3HE00eCeUnBAIOIINM, TTIOBCETHEBHBIM.
Jlaneko He Bce MOTPEOUTEIN BOOOIIIE MOJIB3YIOTCS 3THMH TOBapaMH, a TeM 00Jiee N3bICKAaHHBIMH,
MPECTHKHBIMU U TOporuMu. YacTo mogo0HbIe TOBAphl MPHOOPETAIOTCS B OJIAPOK OJIU3KHUM JI0-
JISIM, 9TO TIOBBIIIIAET TPEOOBAHMSI K X TyXOBHO-IMOILIMOHAIILHOMY 00pa3y. B mobom cinydae cama
MOKYTIKa JIOPOTUX JYXOB WJIM MOMAJbl KYyJbTOBOIO OpeH/a SIBISIETCS CaMOCTOSITENIbHON YacThIO
BCEro Ipolecca U TpeOyeT COOTBETCTBYIOIIETO aHTYpaka, BKIIIOUas MECTOPACIIONIOKEHNE, UHTE-
pbep, 00y4eHHOCTh NepcoHasa. BaxkHbl Takke rapaHTHUH KauecTBa U MOJJIMHHOCTH, Y3HaBa€MOCTh
¥ POMaHTUYHOCTh 00pa3a, CIOKUBIIASCS JOITOCPOYHAS PEITyTallis Mara3uHa, a BOT IIeHa B MCHb-
HIei CTEeNneH! BIUSET Ha BHIOOP.

Ha3sanne Rouge Takoii 3MOIIMOHAILHON CHJION Ha HA4aJIbHOM JTarle He MOTJI0 00J1aaaTh,
HO U He 0c000 pacmosnarano kK 3toMmy. Ero ¢paniry3ckoe Hanvcanue u MpoOU3HOIIEHUE MO-PYCCKU
JAJIeKO HE TaK yaadHo, Kak «JI’Otyanb» unu «nb ne 60T9», poxkaaan acCOMHAIMU C POTUHOM
POMaHTUYHBIX apoMaroB. [laxe eciii Bbl 3HAIM, YTO «IOUJE» MO-PYCCKU O3HAYAET «KPACHBINY,



KpPOME MBICIIH, YTO 3TO CBSI3aHO C KOPIIOPATUBHBIM I[BeTOM «Maruurtay, Baimu (GpaHTa3uu He pas-
BHUBAJINCH.

[TepBoiit Marazun Rouge oTkpwuics B 37aHUU runepmapkera «MarHut» HarpoTHB JTUHUU
Kacc, B CaMOM T'yIIIe CyeThl TOKyMaTesel, MpuIeAmnX KynmuTh camoe HeoOxonumoe. [pu Beixone
U3 TOPrOBOTO 3aJIa Y HUX BPSAJ JIM BO3HUKAJO KEJIAHUE MPUKYIUThH «II0 IMMyTH €Ile Yer0-HuOYyIb
POMaHTHUYHOTO, J1a U CPeId OOBIYHBIX MoceTuTeNnel «MarnuTa» pealbHbIX MOKyMHaTesei JI0KCo-
BOro «(pparpanca» He Tak yx ¥ MHoro. OTKpBITHE Mara3uHa COMPOBOXKIAIOCH JOCTATOYHO
CKPOMHBIMH JIOKQJIBHBIMA MEPOIPHUATHAMH 110 IIPE3EHTALMU, U MHOTHE J1a)XKe JUHAMUYHBIE, ITPO-
CBEIIICHHBIE TOTPEOUTENN HE 3aMETHIIN HE TOJIBKO €T0 MOSBJICHHS, HO ¥ CYIIIECTBOBAHMSI B IIEPUO/T
GYHKIMOHUPOBAHUA. BOJBIYI0 4acTh 3TOTO BpEMEHU Mara3uH MPeCTaBIsI CO00 sIpKyro abco-
JIOTHO MYCTYIO0 BUTPUHY C U3HBIBAIOIIMMU OT CKYKH cOTpyAaHUKamu. CiydaliHble MOCETUTEINH,
KOTOpBIE€ MHOT/Ia BCE-TaKK 3aXOJIMUJIM B Mara3uH, 0COOEHHO UCKYILIEHHBIE B TOKYIKE JOPOToii map-
(broMepun 1 KOCMETHKH, ObLTH Pa304apoBaHbl OTKPOBEHHO HU3KUM YPOBHEM KOMIETCHIIHH IIPO-
JaBIOB-KOHCYJIBTAHTOB, KOTOPbIE, OYEBUAHO, TOKE HAOUpaNIHUCh O MPUHLHUITY OObIUHBIX «Mar-
HUTOBY — 0€3 JINIITHUX 3aTpaT Ha 00yueHUe 1 3apaboTHYIO IIaTy. B pe3ynbrare, mpocyiecTBOBaB
MeHee Tofia, €IMHCTBEHHBIN Mara3uH HeCOCTOSIBIIEH S ceTH ObLI 3aKpbIT. [leuanbHas cynp0a mpo-
€KTa MOKET OBITh CBSI3aHA C MIPOXJIATHBIM OTHOIIICHHEM K HEMY OCHOBATEIsl © OCHOBHOT'O COBJIA-
nenbiia «Marautay Cepres ['anuiikoro. B naTepBbhio xypHany «CHOO» OH ckazai: «S ObuI mpo-
TUB OTKpbITHs! KO MHE npuuii Ton-MeHeIKephl U ckazainu: «Mbl XOTUM 3aiTH B CETMEHT JJOPO-
roil KocMeTukmu». S mocMessicst ¥ cka3aji, YyTo TO COBepIIeHHO OecToiikoBoe 3aHsATHE. HO oHM
3aXOTeIM OMUOUTHCS, U 51 KM ATO pa3pemui. S pa3peniaro CBOUM MEHEIKEpaM OIIHOATHCS.

OcHosHble mepMUuHbl U HOHAMUA

IIpooyxm — moOble Gpu3nvecKkue 00bEKThI, YCIYTH, UJIEH, JINIA, MECTa, OpraHu3aIluH, CO-
3/1aBaeMbI€ C [IETbI0 YAOBIECTBOPEHUS MOTPEOHOCTEH T€X MIIH MHBIX OOIIECTBEHHBIX TpyIL. To6ap
— MPOAYKT, TPUHUMAIOIINNA MaTepHalibHYI0 GhopMy. Veayea — MpOAYKT B BUJIE IEHCTBH, BBITO]
WIN YIIOBIICTBOPEHUS. B HekomMmepueckom mapkemunze npodykm — Habop 00bEKTOB, 00J1a/1at0-
[IMX TOJIE3HOCTHIO JIJISl PA3IMYHBIX 3aMHTEPECOBAHHBIX rpynn (o0pa3 TeppUTOpHUH, COLUATIBHO
3HAUMMBIC UJIEU U MEPOTIPUSATHS, PEIyTaIvsl, UMUK JIUII U T.IL.).

Kauecmeéo mosapa B MapKeTHHIe — COBOKYITHOCTb BCEX OCHOBHBIX U JOMOJHUTEIBHBIX
CBOMCTB M XapaKTEPUCTUK ToBapa (yCIyru), MO0 KOTOPHIM MOTPEOUTENh CYTUT O CIIOCOOHOCTH
3TOTO TOBapa yIOBJIETBOPATH €r0 MOTPEOHOCTH.

Kauecmeo 6 konkpemnom cmvicie BKIIOYAET COBOKYITHOCTh OCHOBHBIX M JONOJTHUTEIBHBIX
00BEKTUBHBIX MTAPAMETPOB, XapaKTEPHUIYIOIINX TOBApP B 0a30BOM (PU3MUECKON CYIIHOCTH, CBSI3aH-
HOW C €ro OCHOBHBIM Ha3HaueHueM ((hyHKIMOHAIbHBIE CBOICTBA, I[BET, BKYC, pa3Mep, mMacca,
HAJEKHOCTh H T.1I.).

Kauecmeso 6 pacwiupennom cmuiciie BKIIOYAET TaKXKe BCE JIOTOJHUTENbHBIE 00bEKTUBHBIC
BO3MOKHOCTH M YZ00CTBa, MOTy4aeMbIe MMOTPEOUTENIEM B TIPOIIEcCe 0TOOPA, MOKYIIKH, UCTIOIb30-
BaHUs TOBapa.

Kauecmeo 6 0600wennom cmoiciie BKIIIOUAET TAKKE BCE, UTO O3HAYAET TOBAp I MOTPeOH-
TeJsl B AMOIMOHAIBHO-UYBCTBEHHOM IUTaHE (COOTBETCTBHE MOJIE, NMPECTHKHOCTh, CTUIBHOCTD,
HaJeKa, n30aBleHNe OT KOMIUIEKCOB, 3alUIIEHHOCTb U T.1.).

Hoewiii npodyxkm — mo0bie abCOTIOTHO HOBBIE, MOICPHU3HUPOBAHHBIE WM MEPETIO3UIIMOHH-
pOBaHHbBIE TOBAPHI, KOTOPbIE 00J1a/1at0T HOBU3HOM ISl MOTPEOUTENS.

IIpooyxkmossiii (mogapHwiil) accopmumenm ghupmvl — COBOKYITHOCTH BCEX ACCOPTUMEHTHBIX
IpyHn MPOIyKTOB (TOBApOB U YCIIYT) M MPOJAYKTOBBIX €AMHHII, MPEACTABISAEMbIX KOMIaHUEH Ha
PBIHKE.

Accopmumenmuas epynna — rpyria HAaMMEHOBaHU I POAYKTOB (PUPMBI, CX0KHUX MEXKIY CO-
001 Mo PYHKIMOHATHHOMY HAa3HAYEHUIO, [0 TPYNIaM MOTpeOUTEIel U PHIHKOB, MO CIIOCOOaM U
MeCTaM peann3aliu, o Juana3oHaM IeH Wi IPYTUM MpU3HAKaM.

Accopmumenmmuas no3uyus — KOHKPETHBIN BUJ] IPOAYKTA, MapKa, MOJIENb, MapKa, TUIIOPa3-
Mep U T.J.



Hlupoma accopmumenma — o0111e€ KOJINIECTBO ACCOPTUMEHTHBIX TPYII, BXOSIIUX B IIPO-
JTYKTOBBIN aCCOPTUMEHT KOMIIaHHH.

I'nybuna accopmumenma — KOINMYECTBO aCCOPTUMEHTHBIX MOJATPYI U MO3ULIUN B KaXKIOU
ACCOPTUMEHTHOM TpyIIIIe.

Vnaxoska — 1) npornece co3manusi 000JOYKH MM BMECTHIIUINA TOBapa; 2) cama 3Ta 000-
JI0OYKa CO BCEMH JIOTIOTHUTENbHBIMH 3JIEMEHTAMH, BBIMOJIHSIONMAs GYHKIUHN: IpUJaHIE HYKHOTO
o0Bema 1 GOpMBI, 3aIUTA U COXPAaHEHHUE CBOMCTB TOBapa OT PU3NYECKUX BO3CHCTBHI, TOBBIIIIE-
HUE yI00CTB UCIOB30BaHUs 6a30BOr0 MPOIYKTa, MHPOPMAIIMOHHbIE KOMMYHHUKAIIUU, CTUMYJIH-
poBaHue cObITa, o0ecrieyeHre OE30MACHOCTH U YKOJIOTHYHOCTH, MOJICPHU3AIIUS U MOIU(UKAIIS
OTJIENbHBIX MPOJYKTOB U ACCOPTUMEHTHBIX TPYIII.

Tosapnas mapka — OPUTHHAIBbHAS COBOKYIHOCTH OYKBEHHO-CHMBOJIBHBIX 0003HAuCHHH,
UACHTU(PUIMPYIOIIKX B IJ1a3axX MOTpeOuTeneil Mpon3BOAUTENS WK OT/IEIbHBIN TOBAP.

bpeno —mapka ¢ onpeieIeHHbIM YCTOHYHUBBIM 00pa3oM U CTaTyCOM, CBSI3aHHBIMH C €€ CBOM-
CTBaMH M BIIUSIFOITUMH HA TTOTPEOUTEIBCKHUIA BHIOOD.

Yenyeu, ceazannvie ¢ mosapom — HabOp OCHOBHBIX U JONMOJHHUTEIBHBIX MPEUMYIIECTB U
yI0OCTB, CBSI3aHHBIX C BBIOOPOM, TIOKYITKOH, KCIUTyaTallue U yTHUIN3alluel ToBapa.

JKusnennwiti yuxn npooykma (mosapa) — KOHLIEIIIHS, YBS3bIBAIOIAsS MAPKETUHIOBBIE YCH-
st GUPMBI C TUIIMYHBIMU 3TallaMyu CYILIECTBOBAaHUS TOBapa Ha phIHKE (pa3paboTka, BHEAPEHHE,
pOCT, 3penocTh, ycTapeBanue). JKu3HeHHbIH [IMKII TOBapa OMMCHIBACTCS H3MEHEHHEM 00beMa Ipo-
JaX ¥ MpUObUTA (YMCTOTO JI0X0/1a) C TEUEHUEM BPEMEHH.

Konmponvnwvie éonpocwt u 3a0anun

1. Yro noHmmaercs noj NpoaykToM B MapkeTuHre? Kakue ocHOBHBIE BHU[bI IPOJYKTOB
BBIJICJIAIOTCS B KOMMEPUYECKOM U HEKOMMEPYECKOM MAapKETHHIe?

2. Yro BKIIOYAET B ce0sl MPOIYKT B KOHKPETHOM, PACIIUPEHHOM U 000OIIEHHOM CMBICIIE
U YTO MOJPa3yMeBAETCs O] KaueCTBOM TOBapa B MapKeTUHIe?

3. CornacHsl 1 BBl C TEM, YTO B Ka4€CTBO MPOAYKTA C TOUKHU 3PEHUS MIOTPEOUTEINS BKITIO-
YaloTCs TaKUE XapaKTepPUCTUKH, KaK 1IBET, 3amax, 1u3aiiH, ypOBEeHb pecTika? MOryT ju BIUATh
Ha BOCIPUHUMAEMBIi OTpeOuTeNIeM YPOBEHb KauecTBa YIaKoBKa, KOMIIETEHIHUS MPOJaBIia-KOH-
CyJbTaHTa, BO3MOYKHOCTb MIOKYIIKH B KPEIUT?

4. Kakoli ToBap MO>KHO CUMTaTh HOBBIM? MOJKHO JIM Ha3BaTh HOBBIM TOBap, KOTOPBIN U3-
MEHMJI BHEITHUN BUJI WJTH YITYUIINJI OTJEIIbHBIE XapaKTEPUCTUKHU, HE MEHS CBOCH MPUHIUIHNAIIb-
HOM cyliHOCTH?

5. Kakue pemieHns npuHMMAIOTCS MpHU pa3pabOTKe KOHLENLUU HOBOTO Ul PhIHKA TO-
Bapa? KakoBbl OCOOCHHOCTH MPUHATHS PELICHUN NMPH BBIBOJE HA PHIHOK TOBapa, HOBOTO IS
NpeanpuaTus?

6. Ha3oBuTe 0OCHOBHBIE ATAIbI Pa3pabOTKU U BBIBECHHSI HOBOTO TOBapa Ha peIHOK. B yem
3aKIII0YAI0TCS MApKETUHIOBBIE 3a/1a4M Ha Ka)KJOM dTare?

7. Ha3zoBute OCHOBHbIC ()YHKIIMH YMAKOBKH U Tapbl U MPUBEIUTE MPUMEPHI MOBBIIICHUS
HOJIE3HOCTH 0a30BOT0 MPOIYKTA IPU OMOIIHU HUX.

TECTbI

1. Jlwo0ble ¢pusnyeckne 00bEKTHI, yCJIAYTH, HIeH, JTUIA, MECTAa, OPraHU3ALUH, CO-
31aBaemMble C 1eJbI0 yI0BJIETBOPEHHs NMOTPeOHOCTeH TeX MJIM HMHBIX 00IeCTBEHHbIX
rpynn B MapKeTHHIe HA3bIBAIOTCS:

a) 00BEKTaMH JIeATEITLHOCTH;

0) mpoxyKTaMu;

B) PIHOYHBIMHU TOBapaMu;

T') UHTEJUIEKTYaJIbHBIMH MIPOYKTAMH.



2. COBOKYNMHOCTH OCHOBHBIX M /IONMOJHHUTEJIbHBIX 00bEeKTHBHBLIX MapaMeTpPOB,
XapaKTepu3ywIIuX TOBAp B 0a30BOi (pM3HYECKON CYIIHOCTH, CBSI3AHHOM C €ro OCHOB-
HBIM Ha3HAYEHHEM MPeICTaBJIsIeT CO0OIi:

a) CTaH/IapT KauecTBa;

0) KaueCTBO B IIMPOKOM CMBICIIE;

B) KaueCTBO C TOYKH 3PCHUS TOTPEOUTENCH;
') KQUeCTBO B KOHKPETHOM CMBICIIE

3. ACCOPTHMEHT, BKJIIOYAIOLIHUIi B ce0s1 00J1b11I0€ KOJIMYEeCTBO IPYIN, MOATPYIIII,
TOBAPHBIX MO3ULHNI, OPMEHTHPOBAHHBIX HA IIMPOKUI TUANIA30H 00J1acTeil MPUMEHEHMS,
rpynn norpedureieil, crnoco00B NPoOJAKHU, IeH, HA3bIBAIOT:

a) rTyOOKHM;

0) IMHUPOKUM;

B) COIIOCTaBHMBIM;

I') AMBEPCUPHUIIUPOBAHHBIM.

4. YnakoBka mpeacrasjsieT co0oii:
A) miporiecc co3ianust 000JIOUKH WJIM BMECTHIIUIIA TOBApPa,;
B) o6onouky 6a30BOro mpoayKTa CO BCEMH JOMOIHUTEIHHBIMU 3JIEMEHTaMHU, KOTOPBIE CO-
CTaBJISIIOT €IMHOE 11€JI0€ B TOBAPHOU €TUHUIIE.
a) BepHo b; 0) BepHo u A, u b; B) BepHO A; T) He BepHO HH A, HU b.

5. CoBOKYNHOCTH OYKBEHHO-CHMBOJIBHBIX 0003HA4YeHUI, PUCYHKOB M IBETOBOM
raMMbl, OJHO3HAYHO HICHTH(PUIHPYIOIMX OTAeIbHbII TOBAP, TOBAPHYIO IPYIILY U/HJIN
€ro NMpou3BOAMTE/Isl HA3bIBAEeTCH:

a) TOproBasi Mapka (3Hak);
0) IpoAyKTOBask MapKa;

B) MapOYHOE HA3BaHMUE;

I') MapOYHBIH 3HAK.

6. Mapka ¢ onpeaeeHHBIM YCTOHYHUBBLIM 00pPa30M H CTATYCOM, CBSI3AHHBIMU €
ee CBOMCTBAMM M BJMSIIOIIMMH HA MOTPEOUTEILCKUA BHIOOP, HA3bIBAECTCH:
a) MapouyHOE Ha3BaHME (MapO4HbIN CUMBOI);
0) ToproBas Mapka (3HaK);
B) OpaHI (Mapo4HOE HMsl);
T') MApOYHBIA UMUK

7. Kakoe u3 BbICKa3bIBaHH BEPHO:

A. TTone3HocTs OpaHIa (MAPOYHOTO UMEHH ) ISl IOTPEOUTENCH CHIKAST U3ICPIKKU HEOTIPE-
JIEJICHHOCTH U PUCKA;

b. HeraruBHble ¢akTOphI HCTIONB30BaHUS Op3H/IA (MAPOUYHOTO HMEHH) CBSI3aHBI C YBEITHYC-
HUEM H3JEpKEK U LIEHbl MapOYHBIX TOBAPOB.

a) 00a He BepHBI;  0) BEpHO TONBKO b; B) BEpHO TOJBKO A; T)BepHO U A, u b.

8. 7Ku3HeHHBIH LUKJ TOBapa MpeacTaBjsieT co0oii:

a) CPOK CITy»OBbI, B TEYEHHE KOTOPOTO U3/IENINE COXPAHIET CBOU MTOTPEOUTENILCKUE XapaKTe-
PUCTHKH;

0) KOHILIETIINIO, OTMCHIBAIOIIYIO MTPOIIECC Pa3BUTHS TOBApa, HAYMHAS OT MOMEHTA €0 BHE/I-
pPEHUs Ha PBIHOK U 3aKaHYMBasi MOMEHTOM YCTapeBaHUs U CHATHS TOBAapa C PbIHKA;

B) IUTAaHUPYEMbI (UPMOI TIeproJ, BKIIOYAIOLIMIA 3Tanbl BOSHUKHOBEHHS HJIEH U pa3pa-
0OO0TKH HOBOT'O TOBapa, MOJATOTOBKU MTPOU3BOJICTBA, BHIBO/IA HA PHIHOK, BHIX0/a HA 3a/laHHbIE 00b-
€MbI POU3BOJICTBA, PACIIMPEHUS U MOJACPHU3AINY, CHATHS C IPOM3BOJICTBA U JIMKBU/IALIMHU 3ara-
COB.



3ayeTHO-3K3aMeHAIMOHHbIE MATEPHUAJIbI IJIsl IPOMEKYTOUHOM aTTecTaluM (3a4er)

Tembl AJIA MOATOTOBKH K 3a4€Ty M0 JUCHUIIJINHE «MapKeTI/IHF»

1. OcHoBHBIE MOAXOABI K BEIOOPY 11€JIEBOTO PIHKA: MACCOBBIA MapKETHHT, MAPKETUHT
CETMEHTOB, MAPKETHHT HHII, MUKPOMAPKETHHT, HHINBUAYaIbHbIH MapkeTuHr [1; €. 509-516].
OrieHKa 1 BBIOOP IEIEBBIX PHIHKOB. CTpaTeruu I MeaeBhIX PeIHKOB [1; €. 549-554].

2. CerMeHTHUPOBAaHKE PHIHKOB: reorpaduyecKkuii, 1eMorpaduaeckuii, ICUXOJOTUYECKUMN U
noBeeHYecKui NpuHIUIBL. OCOOEHHOCTH CErMEHTUPOBAHUS PHIHKOB KOMMEPUECKHUX OTpeOu-
Tenel U MeXIyHapOJHBIX PIHKOB. MHOTrO(akTOpHOE CerMeHTHpOoBaHue. JTarbl U 3 HEeKTUB-
HOCTB TIporiecca cerMeHTupoBanus [ 1; €. 518-393]

3. ®opMupOBaHUE KIIOYEBBIX KOHKYPEHTHBIX MPEUMYIIECTB (PUPMBbI HA PhIHKE: CTEpIKHE-
Bas ctparerus. uddepenupanus npeanoxxeHuss GupMbl U €€ BO3MOKHOCTH B Pa3IUYHbBIX OT-
pacisax. Meroasr nmuddepennuaryu [1; €. 554-565]. [lozunmonnpoBanue MpoIyKTa Ha PHIHKE
OTHOCHUTEINIbHO MOTPEOUTENbCKUX MPEINOUYTEHUI U OTHOCUTENBHO APYrux Mapok. KapTel-cxembl
Bocrpustrs. CTpaTerus Mo3uIMOHUPOBaHus U ee Bocpustre| 1; . 565-585].

4. OcHOBBI OpueHTauu Ha motpeduTtens. [loTpedurenbckas IEHHOCTh U YPOBEHB yIOBJIE-
TBOpEHUS OXUAaHUIN oTpeduTeneit. Cucrema nmpeaoctaBieHus 1eHHocTH. [1, ¢. 604-621]. Len-
HOCTB TIOTPEOUTENS U KOMITAHUU M MAapKETHHT B3aMMOOTHOIIeHuH [ 1, ¢. 621-635].

5. OCHOBBI KOHKYPEHTHOH cCTpaTeruu. BbIsiBjeHHEe M aHaiu3 OCHOBHBIX KOHKYPEHTOB,
OIICHKA UX CTpaTeTrui, CUJIbHBIX U c1a0bIX CTOPOH. OCHOBHBIE TUITBI KOHKYPEHTOB Ha PHIHKE U UX
6a3oBble cTpaterum. [1, c. 643-687]

6. [lonstue mpoaykra u kiaccupukanus npoaykToB. [loHnMaHue kauecTBa MPOAYKTa B
KOHKPETHOM, PACIIUPEHHOM U 00001IeHHOM cMbiciie. ToBap mo 3aMbICily, TOBap B PealbHOM HC-
MOJIHEHUH, TOBAp C MOJKperieHueM. Pemienus, npuHuMaeMble B Ipolecce pa3paboTKH TOBapOB:
KaueCTBEHHBIC TTapaMeTPhl, YCIYTH, aCCOPTUMEHT, YIaKOBKa, Toprosas mapka. [1, c. 701-726,
JICKIIHH |

7. CTparerus co3laHusl U TIPOJBIKCHHS Mapok: OpeHauHr. [lonaTtue OpeHaa M €ro IeH-
HOCTh. OCHOBHBIC PEIICHHMS, CBI3aHHBIE C MapkaMu. [ 1, c. 726-744]

8. TloHsTHE HOBOTO TOBapa W 3TaIbl Mpollecca ero pa3padboTku. BeiOop HampaBiieHH T10-
WCKa, TeHepalus u oToop uaeu, pa3padoTKa KOHIEIIIUA U €€ TECTUPOBAHHUE, pa3paboTKa MapKe-
TUHTOBOM CTpaTeruu, aHajau3 OU3HeC-NePCIeKTHB, CO3/1aHNe MPOTOTHUIIOB, TPOOHBI MapKETHHT,
kommepuuanuzanus. [1, c. 757-790, nexiuu]. KoHuenmus *KU3HEHHOTO KA TOBapa B MapKe-
THUHTE: CYIIIHOCTh, OCHOBHBIC ATaIbl M KX 0coOeHHOCTH [1, c. 790-803, nexuuu]

9. llena u ueHooOpa3oBaHKE B MApKETHHIe: IPUHLIUIIBI U 3a]ja4i. BHyTpeHHUE 1 BHELTHUE
dakTopsl 11eHoo0pazoBanus. OCHOBHBIC METOJIBI IICHOOOPAa30BaHUsI: Ha OCHOBE CEOECTOUMOCTH,
Ha OCHOBE IIEHHOCTH TOBapa, Ha OCHOBE IIEH KOHKYpeHTOB [ 1, c. 866-931, nexkuun |

10. Kawnansl pacnipenienenus 1 pojib HOCPEIHUKOB B HUX. DYHKIIUY KaHaja pacipeieeHHsl.
YpoBHU KaHana pacnpeaencHus. [[puHmmne G yHKIIMOHUPOBAHUS KaHAJIOB pacnpeencHus. Bep-

THUKaJIbHBIC, TOPU30HTAIbLHBIC U KOMOMHUPOBAHHBIC MAPKETHHTOBBIC cucTeMBI. [1, c. 1119-1141,



JIEKIIVH |

11. TlpunsaTHE pelIeHnii 0 CTPYKType KaHAJIOB pacipeneiacHus. BapuaHnTsl nocTpoeHus Ka-
HAJIOB paclpe/ieIeHus: IPSIMOM MapKEeTHUHT, UCTIONIb30BaHUE TOPTOBbIE areHTHI, HCIIOJIb30BaHHE
nocpeTHUKOB. OCHOBHBIE BHJIbI TOPTOBBIX MTOCPEIHUKOB: ONTOBBIC TOPTOBLBI M PO3HUYHBIE TOP-
roBIbl. TOBapoOIBMIKEHHE U JIOTHCTHKA B cHcTeMe pactipenenenus [ 1, c. 1141-1180]

12. Cucrema MapKETHMHIOBBIX KOMMYHUKaIUi (pupMbl. COBOKYITHOCTH HHCTPYMEHTOB IPO-
JBYDKEHUS: peKJlamMa, JIMYHbIC MPOJaki M KOHTAKThI, BBICTABOYHAS ACATEIbHOCTb, CBSA3U C 00IIIe-
CTBEHHOCTBIO, CTUMYJIMPOBaHUE cObITa. UHTErprpOBaHHBIE MAPKETUHIOBbIE KOMMYHUKanuu. Oc-
HOBBI TPOIIecCa KOMMYHHKAIIMNA: BO3/ICHCTBUE, MOTHBBI, JKeJlaeMasi peakius. JTarnbl pa3paboTKu
3 PeKTUBHBIX KOMMYHHKaM. Ornpenenenue nenesoit ayauropun. OnpeneneHue xemaemMoi 00-
patHoil peakuuu. Beibop obparenus. Beibop cpeacts obpamienus. OrieHka 0OpaTHON peakiuu.
Pa3paboTka Oromkera u mporpaMMbl ipoaBrkeHusL. [1, ¢. 941-987]

13. Pekinama Kak cpeiCcTBO MPSIMBIX MAPKETUHTOBBIX KOMMYHHKAIIUA: TOHATHE, OCHOBHBIE
pelieHus, neu, OrmKeT, crpaterus. Co3nanne peKJIaMHOT0 COOOIICHMsI, BBIOOP CPENICTB pacpo-
cTpaHeHus u Hocutesei. Onenka peknamsl. [1, ¢. 995-1028]

14. CrumynupoBanue cObITa, CBS3HM C OOIIECTBEHHOCTHIO, JINUHBIE MPOJAXH B CHCTEME
MapKETHHTOBBIX KOMMYHUKAIMIA: TIOHSATHE H OCHOBHBIE 0COOCHHOCTH. [1, c. 1028-1107]

[Ipumeuanue.

1.Criucok coiepKuT MepeueHb TeM, a He 3K3aMEeHALMOHHBIX BOIIPOCcoB. B 6unerax ¢popmynu-
POBKH BOIIPOCOB MOT'YT HECKOJIBKO OTJIMYaThesi. Hampumep, o/iHa TeMa MOXKeET ObITh pa30uTa Ha He-
CKOJIBKO BOIIPOCOB

2. B ckoOkax yka3aHbl peKOMEH/1yeMble HCTOYHUKH HH(POpMaLuH i ToAroToBku (JI — mate-
puansl Jekuui, 1,2,3,4 — HomMep UCTOYHMKA U3 CIIMCKA OCHOBHOM JIMTEPATyphl C YKa3aHUEM CTpa-

HUII).
Oo0pa3sen 3k3aMeHALMOHHOI0 TeCTa

TecToBbIe BONPOCHI MO Kypcy «MapKeTHHD» 1JIsl CTYAeHTOB JKOHOMHYECKHUX

crnenuaJbLHOCTel

1. JlrobOwie pusmueckre OOBEKTHI, YCIyTH, UACH, JTUIA, MECTA, OpTraHU3aI[iU, CO3/1aBaeMbIE C

LEJIbIO YJIOBIIETBOPEHHUS MOTPEOHOCTEN TEX UM UHBIX OOIIECTBEHHBIX IPYMI B MApPKETUHTE

Ha3bIBAIOTCs
a) 00BEKTaMH JIeATEILHOCTH; 0) MpoayKTaMH;
0) pPbIHOYHBIMU TOBAPAMU; T') HHTEJUIEKTYaJIbHBIMU NTPOTYKTaMH

2. COBOKYHHOCTI: OCHOBHBIX U AOIIOJHHUTCIIBHBIX 00BEKTUBHBIX nmapaMeTpoOB, XapaKTCPpU3Yyro-

X TOBap B 0a30BOM (PU3WUYECKON CYIIHOCTH, CBSI3AHHOW C €r0 OCHOBHBIM Ha3HAYE€HHUEM

IpeJCTaBiIsieT co0on
a) CTaH/IapT KauyecTBa; 0) Ka4eCTBO B IIUPOKOM CMBICIIC;
B) KQU€CTBO C TOUKM 3pEHHS MOTpeOuTENeil; T) KaueCTBO B KOHKPETHOM CMBICTIE



3. ACCOPTHMEHT, BKIIOYAIONIHii B ce0s1 00JIBIIOE KOJIMYECTBO IPYIIIL, IIOATPYIII, TOBAPHBIX IO~
3ULUH, OPUEHTUPOBAHHBIX Ha MIMPOKUN JHana3oH o0iacTel NpUMEHEHUs, TPy NoTpedu-
TeNei, CiocoO0B MPOJaXKH, IIeH, Ha3bIBAIOT

a) rTyOOKHM; 0) MUPOKUM;

B) COIIOCTaBUMBIM; r) AMBepCU(PULIIMPOBAHHBIM

4. YmnakoBKa IpeacTaBisieT coOon

A) miporiecc co3ianusi 000JIOUKH WJIM BMECTHIIUIIA TOBApa,;

B) oGomouka 6a30BOro MPOAYKTA CO BCEMH JOMOJHUTEIHHBIMU 3JIEMEHTAMU, KOTOPBIE COCTAB-
JSIOT €AMHOE 11eJI0€ B TOBAPHOM eIMHUIIEe

a)epuo b; ©O)Bepuou A,ub; B)BepHO A; T)He BepHO HH A, HU b

5. HazoBute oCHOBHBIC (PYHKIIMU YIAKOBKH U Taphbl

6. CoBOKYIHOCTh OYKBEHHO-CUMBOJIBHBIX 0003HAUEHHH, PUCYHKOB U IIBETOBOM raMMBbI, OJHO-
3HaYHO UJCHTU(UIMPYIOMUX OTAEIBHBIN TOBAP, TOBAPHYIO TPYIITY W/UIU €ro MPOU3BOIU-
TeJIs Ha3bIBAETCS

a) ToproBasi Mapka (3Hak);  0) MPOJyKTOBasi MapKa;

B) MapOYHOE Ha3BaHMUE; T') MApOYHBINA 3HAK

7. Mapka ¢ onpeesIeHHBIM YCTOMYUBBIM 00pa30M U CTaTyCOM, CBS3aHHBIMHU C €€ CBOMCTBAMU
U BIIMSIFOIIIMMH Ha IOTPEOUTEITHCKUIN BBIOOD, HA3bIBACTCS

a) MapoOYHOE Ha3BaHHE (MapOYHBIN CUMBON); 0) ToproBas Mapka (3HaK);

B) OpaHI (MapodHOE nMsl); ') MApOYHBIA UMUK

8. Kakoe u3 BbICKa3bIBaHHI1 BEpHO

A) ITone3nocts OpaHAA (MAPOYHOTO UMEHH) JUTSl TOTPEOUTENICH CHUYKAST U3ICPKKH HEOoTpe/e-
JICHHOCTH M PUCKA;

b) HeratuBHBIE (DAaKTOPHI UCITONB30BAHUS OpIHAA (MAPOYHOTO MMEHH) CBA3AHBI C YBEIIMUECHUEM
U3JICPIKCK U [ICHBI MAPOYHBIX TOBAPOB.

a) 00a He BepHBI;  0) BEpHO TONBKO b; B) BEpHO TOJBKO A; T)BepHO U A, u b.

CTpyKTypa NpaKTHYeCKOr0 3aJaHUS K 3a4eTy
HNPAKTUYECKOE 3AJJAHUE
no Kypcy «MapKeTHHD»
CocTaBuTDH cueHapm"d MApPKETHHIOBOI'0 UCCJICTOBAHUA

H€O6XOHHMBIﬁ MHWHUMVYM!

1. CdopmynupoBaTh 1 onucaTh ppIHOYHYIO POOIEMY.

2. CdopmynupoBaTh 0OBEKT, LIETH U 334a4l UCCIIEOBAHUSI.

3. Omnwucarb BUABI U UCTOYHUKU SMOPUYHOU U NEPEUUHOU UHDOpMayuu, KOTopas OyneT
UCIIOJIb30BaThCS B UCCIICZIOBAHUM.

OCHOBHBIM METO/I0M cOOpa nepsuuHol ungopmayuu NIk JAHHOTO 3aaHUA JT0JDKEH ObITH
AQHKETHBIN OIPOC.

4. Ompenenuts COCTaB U pa3Mep BHIOOPKH I ONPOCa.

5. CocraButb ankety. [IpuBecTr aHKETY B IPUIIOKEHUH K padoTe.

6. IIpoBectu mpoOHBIt onpoc, BeIOOpKa 20-40 yern.



7. IlpoaHanu3upoBaTh NOJYYEHHBIE JaHHBIE.
8. Ormucarb MapKEeTHHIOBYIO CTPATETHIO, BBHITEKAIOIIYIO U3 PE3YJIbTaTOB MPOBEIACHHOTO

MAapKCTHHTOBOT'O UCCJIICIOBAHUS.
Kpurepun ouneHuBaHus pe3yJibTaTOB 00y4eHM s

Kpurepun oneHnBaHuUS 10 3a4€Ty:

«3a4TeHOo»: CTYJCHT BIIaJIceT TEOPETUUECKUMH 3HAHUSIMHU 110 TAHHOMY pa3/iely, 3HaeT CYIIHOCTh
U CO/IEpYKaHNE COBPEMEHHOW MapKETHHTOBOW KOHIICTIIINY, OCHOBHBIEC HAIPABICHUS €€ Pa3BUTHS
C YU4ETOM MHTEPECOB MPEANPUATHS, TIOTpeOUTENEH, 3aMHTEPECOBAHHBIX COLUANBHBIX TPYIII U 00-
IIECTBA B I1EJIOM; OCHOBHBIEC ()YHKIIMM M HHCTPYMEHTHI KOMILIEKCA MapKETHHTa, (OPMUPYIOIIHE
yJIOBJIETBOPEHHOCTH MOTpeOUTENEH; OCHOBHBIC (DAKTOPBI BHELITHEW CpeJlbl, OKA3bIBAIOIIUE BIIHS-
HHE Ha PRIHOYHYIO JICITEIbHOCTD IPEANPHUATHS; 0a30BbIC MOJIEITH MOTPEOUTEIECKOTO TTOBEICHHS
U TIPUHSATHS PEUICHUH O MOKYIKe; BHYTPEHHHE U BHEUIHHE (DAKTOPHI, BIUSIONINE HAa MPUHATHE
HOTPEONUTENBCKUX PEIICHUH; OCHOBHBIC METOJbI M MHCTPYMEHTHI IPOBEJCHUS MAPKETHHTOBBIX
UCCIICIOBAaHUNA. YMeeT: UASHTUPHUIUPOBATh MAPKETUHTOBBIE MPOOJIEMBI M CTABUTD LIETH UX pe-
IIEHNS; pa3palaThIBaTh CLEHAPHA MapKETHHTOBOTO HCCIICAOBAHMWS, BBHIOMPATh HWCTOYHUKH U
00OCHOBBIBATh METOIbI MOJIyYeHHUs] WH(GOPMAIMK; TPOBOAUTH AHAIHM3 MOJYYCHHBIX JaHHBIX U
pa3pabaTsIBaTh 000CHOBAHHBIC TIPEIOKEHHS IT0 COBEPIIEHCTBOBAHNIO MApKETHHIOBOH JIEATEIIb-
HOCTH opraHmu3anvu. Brnaneer: 6a30BBIMH HaBBIKAMH ITOCTAaHOBKH MAapKETHHIOBBIX MpoOIeM U
pa3paboTKH crieHapueB MapKEeTHHTOBBIX MCCIIEJOBAHHI; HABBIKAMU cOOpa MepBUYHOI HHpOpMa-
1uH (O1poc, HabJI0ICHNE, SKCIIEPUMEHT ), IEPBUYHBIM OIBITOM pa3padOTKU CIICHApHUEB U pealu-
3aI[ MapKETUHTOBBIX NCCIIEIOBATENBCKHIX ITPOCKTOB M0 H3YUEHHIO PHIHOYHBIX (DaKTOPOB M aHa-
73y MOBENEHUS NOTpPEeOUTENeH B pealbHbIX YCIOBHSX; pa3padaTbiBacT MPOIAYKTOBYIO CTpare-
THIO, IECHOBYIO CTPATETHIO, CTPATETHIO pacIpeeNICHNs U CObITa, CTPATETUIO MTPOIBUKEHUS B Map-
KETUHTOBOH J€ATEIbHOCTH OpraHU3aluu. B 1IeIOM CTyIeHT yMeeT NpaBHJIbHO OOBACHATH MaTe-
pHai, WUTIOCTPUPYS €ro MPAKTUIECKUMHU IIPIMEPaMH TPUMEHEHNSI MapKETHHIOBBIX HHCTPYMEH-
TOB B JICSITEILHOCTH COBPEMEHHBIX KOMITaHUH.

OO0s3aTeNTbHBIM YCTIOBHEM IOJTYYEHHsSI 3a4eTa SIBISCTCS BBINOJIHEHHE MPAKTHUECKOTO MPOEKTa
MapKETHHTOBOT'O UCCIIEIOBAHMS 10 aKTyaJIbHOHI mpodieme.

«He 3a4TeHO»: MaTepua He YCBOCH WJIM YCBOEH YaCTHYHO, CTYACHT 3aTpynHseTcs chopmynu-
pOBaTb OCHOBHBIE TEPMUHBI U ITOHATUSA, IPUBECTH IIPAKTUYECKHUE IPUMEPBI 10 OCHOBHBIM aCIICK-
TaM Kypca, HE BBIIIOJIHUI IPAKTUYECKUN ITPOEKT MAPKETUHIOBOI'O MCCIIEJOBAHUS.

O1eHOUHBIE CpeNICTBA AJIsl MHBAIMOB M JIUI] C OTPAHUYCHHBIMUA BO3MOKHOCTSIMH 3710PO-
BB BBIONPAIOTCS C YI€TOM MX WHAWBUAYAJIBHBIX IICUXO(PHU3UIECKUX 0COOCHHOCTEH.

— IpY He0OXOAMMOCTH UHBAIMAM H JIULIAM C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbS
IPEIOCTABIISCTCS JOTIOIHUTEIBHOE BPEMS [UIs TIOATOTOBKH OTBETA HA HK3aMEHE;

— IIpU TPOBEJICHUH NPOLEAYPHI OLICHUBAHUS PE3yIbTaTOB O0YyUCHHsI MHBAJINIIOB M JIULL C
OTPaHMYCHHBIMH BO3MOYKHOCTSMH 370POBbS IPEAYCMaTPUBACTCS MCIIOIb30BAHNE TEXHUUECKHUX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C UX WHAMBHUIYaTbHBIMH OCOOCHHOCTSIMU,

— IIpH HEOOXOIUMOCTH ISl 00YJaIOMINXCS ¢ OTPAaHUYCHHBIMI BO3MOYKHOCTSMH 370POBbSI
U MHBAJIMJOB MIpOIlelypa OLIEHUBAHUS PE3yJIbTaTOB OOyYEHHs MO JAMCLUIUINHE MOXET MPOBO-
JIUTHCS] B HECKOJIBKO JTAIloB.

[Tporeypa olieHUBaHMS pe3yIbTaTOB 00yUEHUS MHBAJIUAOB U JIUII C OTPAaHMYCHHBIMH BO3-
MOYKHOCTSIMH 370pOBBSI I10 AUCLIUITIMHE (MOJIYJIIO) IPeTyCMaTpUBAaET MpelocTaBlIeHHEe HHpOpMa-
1M B hopMax, alanTHPOBAHHBIX K OTPAaHUUYEHHSM UX 3I0POBbs U BOCIIPUATUS HHPOPMALIUH:

JUst U1 ¢ HapyIICHUSIMH 3PEHUS:

— B [1€4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe PIIEKTPOHHOTO JOKYMEHTA.



JList L ¢ HapyLIEHUsIMHU CIlyXa:

— B IIeYaTHOM ¢opme,

— B popMe IEKTPOHHOTO TOKYMEHTA.

JIJ1st TTI ¢ HApyIIEHUSIMH OTIOPHO-IIBUTATEIBHOTO arapara:

— B meuaTHoi opme,

— B (hopMe 3IIEKTPOHHOTO TOKYMEHTA.

JIaHHBIN TIepeYeHb MOXKET ObITh KOHKPETHU3UPOBAH B 3aBUCUMOCTH OT KOHTUHIEHTa 00y-
YAFOIIUXCS.

5. IlepeyeHb y4eOHOM JJUTEPATYPbI, MH(POPMAIMOHHBIX PECYPCOB M TEXHOJIOTH A

5.1. YueOHas iuTepaTypa

1. OcuoBbl mapketunra [Tekct] = Principles of marketing / ®. Kotnep, I'. Apmctponr, B.
Bownr, [Ix. Connepc; [nep. ¢ anra. A. B. Hazapenko, A. H. Ceupun; nox pea. A. B. Hazapenko]. -
5-e eBporeiickoe u3a. - Mocksa: Bunbsmc, 2018. - 751 c.: . - ISBN 978-5-8459-2072-0. - ISBN
978-0-2737-1156-8. — 81 k3.

2. Kocreukuit A.H. Mapketunr: kimodeBbie TeMmbl: yue0. mocooue / A.H. Kocremnkuii. —
Kpacnonmap: Ky6I'V, 2016. — 51 k3.

3. OBcsHHUKOB, A. A. COBpeMEHHBIM MapKeTHHT. B 2 4.: ydeOHHMK U MpaKTUKyM IS Oaka-
naBpuata u Mmaructpatypsl / A. A. OcssaankoB. — M.: U3marensctBo FOpaiit, 2019. — 376 ¢. —
ISBN 978-5-534-05049-3. — Pexum nocrtyma: Www.biblio-online.ru/book/BDOA962E-13ED-
4054-9920-45912B4C59BE.

5.2. JonoHUTEIbHAS JIUTEPATypAa:

1. Aakep ., Kymap B., JIvii Jbx. Mapkerunrossie uccinenoanus. [lep. ¢ aarn. Cn6.: I1u-
tep, 2004. 30 k3.

2. Aakep [I. Ctparernueckoe peiHouHOE yrpasienue / [lep. ¢ anrm. [Tox pexn. FO.H. Kanty-
peBckoro. Cn6.: [Tutep, 2003. 4 mr

3. Hanwko, T. I1. YnpaBnenue MapKeTUHTOM: YICOHUK U MPAKTUKYM JIJIsl OakajgaBpuaTa u
maructparypsl / T. I1. Jlanbko. — 4-e uzn., nep. u gon. — M. : U3narensctBo IOpaiit, 2018. —
521 c. — ISBN 978-5-534-01588-1. — Pexwum goctyma : Www.biblio-online.ru/book/8854541A-
S5C2E-4707-8E94-69B11492EAT79

4. TTutep @. pyxkep, Ixo3ed A. Makwsapemio. Menemxment. [lep. ¢ anrn. — M.: Bunbsamc,
2010. 55k3

5. IsBuc, Cxott M. YiipaBieHue akTuBaMU TOProBoi MapkH [ TeKCT] : CEKpeThl YCHEMIHbIX
opennos / C.M. [IaBuc ; nep. ¢ anri. C. Xwubnos ; oz oobur. pen. FO. H. Kantypesckoro. - CII6.
[u np.] : Tutep, 2001. - 271 c. : un. - (Mapketunr ans npodeccuonanon). | mr

6. Kamroxxaosa, H. SI. CoBpeMeHHBIEC MOJIENIM MapKEeTHHTA: YaeOHOe Tocooue 1ist By30B / H.
A. Kamoxnosa, FO. E. Komrypaukosa; mox o6mr. pea. H. S. KamtoxxHoBoit. — 2-e u3a., ucrp. u
nor. — M.: UznarensctBo FOpaiit, 2018. — 164 ¢. — ISBN 978-5-534-04874-2. — Pexxum J1o-
ctyna: www.biblio-online.ru/book/C16CB37A-1015-41F7-AA7A-9683B6DDF5C4

7. Kopueesa, 1. B. CoBpeMeHHbIIT MapKeTHHT: y4eOHUK U TPAKTUKYM ISl aKaJIeMUYECKOTO
OaxanaBpuata / 1. B. Kopneesa, B. E. Xpyukunii. — M.: U3narensctBo FOpaiit, 2005. — 436 c.
— (Cepusi: bakanaBp. Akagemuueckuit kype). — ISBN 978-5-534-03565-0. — Pexxum nocryma:
www.biblio-online.ru/book/AD797715-625F-4450-A6A9-7TBCEAAFAT79AF 3 it

8. Kotnep ®@. Mapkerunr menexment. [lep. ¢ anrn. — CII6: [Turep Kom, 2017. 20 mt



http://www.biblio-online.ru/book/BD0A962E-13ED-4054-9920-45912B4C59BE
http://www.biblio-online.ru/book/BD0A962E-13ED-4054-9920-45912B4C59BE
http://www.biblio-online.ru/book/8854541A-5C2E-4707-8E94-69B11492EA79
http://www.biblio-online.ru/book/8854541A-5C2E-4707-8E94-69B11492EA79
http://www.biblio-online.ru/book/C16CB37A-1015-41F7-AA7A-9683B6DDF5C4
http://www.biblio-online.ru/book/AD797715-625F-4450-A6A9-7BCEAAFA79AF

9. Ky3pmuHa, E. E. MapkeTusr: yueOHUK U TPAKTUKYM JJIS aKaIeMHUECKOTO OakaiaBpuara
/ E. E. Ky3pmunaa. — M. : U3znatensctBo FOpaiit, 2018. — 385 ¢. — ISBN 978-5-9916-9118-5.
— Pexxum gocryma: www.biblio-online.ru/book/9824C2E2-E22F-437F-AAC6-2E4B13D68609

10. MapKeTUHT-MEHEKMEHT: YUeOHHUK M MPAKTUKYM JUIs OakanaBpuaTa 1 MarucTparypsl /
N. B. Jlunicuu [u ap.]; nox pea. U. B. Jluncuna, O. K. Oiinep. — M.: U3gatensctBo FOpaiit, 2018.
— 379 ¢ — ISBN 978-5-534-01165-4. — Pexum jocryma:  Www.biblio-
online.ru/book/961C3C1E-79C5-4949-95BC-5577C0F17C94

ﬂﬂﬂ OCBOCHM JUCHUIIIIMHBI MHBAJIWJAMH U JIMOAMHU C OIpaHUYCHHBIMHU BO3MOXXHOCTAMU
300pOBbEA U3AaHUA, PEKOMCHAYCMBIC IJIA HWCIIOJbB30BAHUA B JJICKTPOHHOM BHJC B 3JICKTPOHHO-
OMOINOTCYHBIX CUCTCMaAxX, UMCIOT CIICIUAJIbHBIC BCPCUU.

5.3. Ilepuonmyeckasi JuTepaTypa

Iepuoauyeckue M31aHUs U pecypchbl HHPOPMANHMOHHO-TEJIEKOMMYHHUKAIMOHHOMN CeTH
«HTEepHETY», HEOOX0AMMBIE /1JI51 OCBOCHHS TN CHHUIITTUHbI

1. «Mapxketunr». [lepuoaudeckuil ;xypHai.

2. «Mapxketunr B Poccun u 3a pybesxkomy». [lepuoamueckuii xyprai. http://www.mavriz.ru/

3. «MapKeTUHI H  MapKeTHHIOBBIE  HCCleloBaHMs». llepmomudeckuit  KypHai.
https://grebennikon.ru/journal-3.html

4. TlpakTrueckuid MapkeTuHr». [lepuonndeckuii xyprai. http://www.bci-marketing.ru/

5. XKypnan «Memua  TIpodwu». Pexxum  goctyma: http://www.mediaprofi-
online.ru/tema.php?page=1

6. ITopran HoBocteit «Lenta ru». Pexxum goctyna: http://www.lenta.ru/

7. Ilopran HOBOCTEM «Bengomoctny. Pexum JocTymna:
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html

8. Ilopran HoBocTel «KommepcaHT. ru». Pexxum nocryna: http://www.kommersant.ru/

9. XKypnan «Pexnama. OUTDOOR Mediay. Pexum JIOCTYyTIA:
http://outdoormedia.ru/anonce.htm

10. Bceepoccuiickuii nieHTp m3ydenusi obmectBeHHOro MHeHus (BLIMIOM). Pexum mo-
cryma: http://wciom.ru/index.php?id=57#

11. ExenneBnHas mHTepHeT-razera «HoBocTH TenmekoMmyHukaiui, Bemanus u UT. Pexum
nocryma: http://www.comnews.ru/lastnews/

12. WccnenoBarenbckuit xomauur «Pomupy. Pexum goctyma: http://www.romir.ru/

13. UccnenoBarenbckuii neHtp Komkon. Pexum nocryna: http://www.comcon-2.ru/

14. WUccnemoBarenbckass ~ rpymma  ITNS.  Pexum  goctyma: http://www.tns-
global.ru/rus/index.wbp

15. Monutopuar CMU. Pexxum nocryma: http://www.integrum.ru/

16. www. advertlogy. ru PeknamusIii mopran

17. www. In.magazine.ru XXypuan UaaycTpust pexaamsbl

18. www. marketing.al. ru busnec B cersx

19. www. marketing.spb. ru DHIUKIOTIEUS MAapKETHHTA

20. Caiitr xomnanuu Hunbcen. http://www.nielsen.com/ru

21. www. rm.ru; Xypuan Peximamabiii Mup

22. www. advertisingmagazine.ru PexkiamHbIi xKypHa

5.3. NHTepHeT-pecypchl, B TOM YHCJI€e COBpeMeHHbIe MpodeccuoHalbHbIe 0a3bl 1aH-
HbIX U MH(OPMAIHOHHBbIE CTIPABOYHbIE CHCTEMBbI
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JIeKTPOHHO-0ubIMoTeuHbIe cucTeMbl (IBC):

DBC «FOPAWT» https://urait.ru/

ABC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAMH» www.hiblioclub.ru
DBC «BOOK.ru» https://www.book.ru

9BC «ZNANIUM.COM» www.znanium.com

OBC «JIAHb» https://e.lanbook.com

arwDE

IIpodeccnonanbHbie 0a3bl JAHHBIX:
1. Bassl mannbix komnanuu «Mer Beroy http://dlib.eastview.com
2. Dnexrponnas oubmuoreka GREBENNIKON.RU https://grebennikon.ru/
Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
XKypuansr uznareascrsa Wiley https://onlinelibrary.wiley.com/
Hayunast snexkrponnas oudnuorexa (HOb) http://www.elibrary.ru/
6. IlosHOTEKCTOBBIE apXMBBI BEAYIIUX 3alaJHBIX HAYYHBIX XKYypHAJIOB Ha Poccuiickoi
iatdopme HaydHbIX xypHatoB HOUKOH http://archive.neicon.ru
7. HamnmoHnanbpHas s7ekTpoHHas OubaMoTeKa (HOCTyn K DIEKTPOHHOW OMOIMOTEKe Juc-
cepranumii Poccutickoii rocynapctBennoi oudaunorexu (PI'B) https://rusneb.ru/
8. Ilpesumentckas oubmmorexa um. b.H. Enpuuna https://www.prlib.ru/
9. DnexrponHas koyweknus Okchopackoro Poccuiickoro @onma
https://ebookcentral.proquest.com/lib/kubanstate/home.action
10. Springer Journals https://link.springer.com/
11. Nature Journals https://www.nature.com/siteindex/index.html
12. Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
13. Springer Materials http://materials.springer.com/
14. zbMath https://zbmath.org/
15. Nano Database https://nano.nature.com/
16. Springer eBooks: https:/link.springer.com/
17. "Jlextopuym TB" http://www.lektorium.tv/
18. VuumBepcuretrckas napopmarnrontas cucrema POCCHS http://uisrussia.msu.ru

g wnE

NudopmannoHHble cIPABOYHbIE CHCTEMBI:
1. Koncynprant [Inroc - cipaBoyHas mpaBoBasi cuctema (JIOCTYII MO JIOKATbHON CETH ¢
KOMITHIOTEPOB OMOITMOTEKH)

Pecypcol cB00OOIHOTO 10CTYyHA:

1. AMepuKaHCKas naTeHTHas 0a3a maHHbIX hitp://www.uspto.gov/patft/

2. TlomHble TEKCTHI KaHAACKUX auccepraruii http://www.nlc-bnc.ca/thesescanada/

3. KubepJlenunka (http://cyberleninka.ru/);

4. MuHHCTEPCTBO HayKH U BbIcIIero oopazoanusi Poccuiickoii denepamm
https://www.minobrnauki.gov.ru/;

5. ®enepanbHbiii moptan "Poccuiickoe obpazosanue” http://www.edu.ru/;

6. Mudopmanmonnas cuctema "EqnHoe okHO JocTyma K 00pazoBaTeIbHBIM pecypcam”
http://window.edu.ru/;

7. Enwmnas koyuekuus nupoBbIX 00pa3oBaTelbHbIX pecypcos http://school-
collection.edu.ru/ .

8. dexepanbHBIN IIEHTP UH(OPMAIIIOHHO-00Pa30BaTEIbHBIX PECYPCOB
(http://fcior.edu.ru/);

9. IlIpoekt ['ocymapcTBEHHOr0 HHCTHTYTa pycckoro si3bika uMeHu A.C. ITymxkuna "O6-
pasoBanue Ha pycckom" https://pushkininstitute.ru/;
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http://www.biblioclub.ru/
http://www.book.ru/
https://znanium.com/
https://e.lanbook.com/
http://dlib.eastview.com/
https://grebennikon.ru/
http://webofscience.com/
http://www.scopus.com/
https://www.sciencedirect.com/
https://onlinelibrary.wiley.com/
http://www.elibrary.ru/
http://www.elibrary.ru/
http://archive.neicon.ru/
https://rusneb.ru/
https://rusneb.ru/
https://www.prlib.ru/
https://www.prlib.ru/
https://ebookcentral.proquest.com/lib/kubanstate/home.action
https://link.springer.com/
https://www.nature.com/siteindex/index.html
https://experiments.springernature.com/sources/springer-protocols
http://materials.springer.com/
https://zbmath.org/
https://nano.nature.com/
https://link.springer.com/
http://www.lektorium.tv/
http://uisrussia.msu.ru/
http://www.uspto.gov/patft/
http://www.nlc-bnc.ca/thesescanada/
http://cyberleninka.ru/
https://www.minobrnauki.gov.ru/
http://www.edu.ru/
http://window.edu.ru/
http://school-collection.edu.ru/
http://school-collection.edu.ru/
http://fcior.edu.ru/
https://pushkininstitute.ru/

10.
11.
12.
13.
14.

CrpaBouHO-uH(MOpMAIMOHHBIN mopTan "Pycckuit s3eik" http://gramota.ru/;
Cayx0a TeMaTHYECKHX TOJKOBBIX cioBapeit hitp://www.glossary.ru/;

CnoBapu u sanukioneauu http://dic.academic.ru/;

O6pasoBarenbHblil mopran "Yue6a" http://www.ucheba.com/;

3akonornpoekT "O6 obpazoanuu B Poccuiickoit deneparyu”. Bonpock! 1 0TBETHI

http://xn--273--84d1f.xn--plai/voprosy i otvety

Co0cTBeHHbIE 3JIEKTPOHHBIE 00pa3oBaTe/ibHbIe U HH(POPMAIIMOHHbIE PeCYPChI
KyoI'Y:
1. Cpenma MoayapHOTO AuHaMHUecKoro odydenus http://moodle.kubsu.ru

2. baza yueOHBIX ITaHOB, Y4€OHO-METOIMYECKUX KOMIUIEKCOB, MyOIMKaIMii U KOH(e-
pennmii http://mschool.kubsu.ru/

3. bubamnoreka nHOpMAIIMOHHBIX pecypcoB Kadeapbl HHPOPMAITMOHHBIX 00pa3oBa-
TeNbHBIX TeXHOMOTH http://mschool.kubsu.ru;

4. DnexTpoHHBII apxuB qokymeHToB KyoIl'Y_http://docspace.kubsu.ru/

5. DnekTpoHHBIE 00pa30BaTEIbHBIC PeCYpPChl Kadeapsl HHOOPMAITMOHHBIX CHUCTEM U TeX-
HoJoruii B obpazoBanuu KyOI'Y m Hayuno-metomuueckoro xypraia "LLHKOJIBHBIE I'OJIbI"
http://icdau.kubsu.ru/

6. MeToanueckue ykazaHus J1Jisi 00y4al0UIUXCsl O 0CBOEHUIO TMCUMIIHHBI (MOIYJIs)

Buxg CPC

[MepeueHp y4eOHO-METOIUUECKOTO 0OECTIeYeH s AUCIIUIUIMHBI 110 BBIMOJIHE-
HUIO CAMOCTOSITEIbHON paboThI

3aHATHS JCKIIMOHHOTO U Ce-
MHHAPCKOT'O THUIIA

[Ipaktukym mo mucruiuimae «MapkeTuHr» u3 y4ed. mocooust Kocreukuit

A.H. MapketuHr: kmodeBbie TeMbl. — Kpacnomap: KyoIl'Y, 2016. Jfoctynen B
Hb KyoI'Y. Marepuais! y4. nocoOust pa3mMelieHbl B COOTBETCTBYIOIIEM pa3-
nene CMJIO KyoI'Y.
MeTtoandeckue yKa3aHUsl sl HOATOTOBKHU K 3aHATHUSIM JICKIIMOHHOTO W CEMU-
HApCKOT'o THIIA. Y TBEP)KAECHO Y YEHBIM COBETOM SKOHOMUYECKOTO (haKyJIbTeTa.
IIpotokon Ne 8 or 29 wmwonua 2017 1. Pexum gocryna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

IoaroroBka scce, pedeparos,
KYPCOBBIX paboT.

Meroauueckue yka3zaHus AU IIOATOTOBKY dcce, pedepaTos, KypCOBBIX paboT.
YTBepxkaensl Ha 3acenanun CoBera dkoHOMHYECKOTO (akynprera OI'BOY
BO «Ky0I'¥». IIpotoxox Ne 1 ot 30 aBrycra 2018 roga.. Pexxum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

BblInosHeHHE CaMOCTOSTE b=
HO# pabOTHI 00YJIATOIIHXCS

MeTomuieckue yKa3aHUs 110 BBITOJHEHUIO CAMOCTOSTEIHLHOM paboThl 00y4a-
omuXxcs. YTBepXkKACHbI Ha 3acenanuu CoBeTa SKOHOMHUYECKOTO (hakyimbTeTa
OI'BOY BO «Ky6I'Y». ITpotokon Ne 1 ot 30 aBrycra 2018 roxa.. Pexxum mo-
cryna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

IIpopaboTka CUTyalIMOHHBIX
3a/1a4 1 KeilcoB

[MpakTukym no aucumiuinHe «MapkeTrHr» u3 y4ue0. nocoodus Kocreuknit A.H.
Mapxetunr: kioueBsie TeMbl. — KpacHomap: Ky6I'V, 2016. Joctynen B Hb
KyoI'Y.

BrInonneHnue cKBO3HOTO Mpo-
eKTa B paboumx rpynmax

MeToandeckne PeKOMEHIAIMK IO BEITIOJHECHUIO YYEOHOT'O HCCIICIOBATEIb-
CKOTO IMPOEKTa MO pa3paboTKe U pealii3aliy CIICHAPUs MaPKETHHIOBOTO UC-
cnenoBanus. YTBepxkacHo kKadeapoii 24.05.16, mporokon Ne 8. PasmereHo B
CMJIO KyoI'Y.

HHuTepakTHBHBIC METOIBI
o0ydeHHS

Meroauyecknue yka3aHUsl 110 MHTEPAaKTHBHBIM METOJaM OOydueHHs. YTBep-
)aeHbl Ha 3aceganuu CoBeTa 3KoHOMHYecKoro dakymsreta ®T'BOY BO
«Ky6I'V». Ilpotokom Ne 1 ot 30 aBrycra 2018 roma. Pexxum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

B ocBoeHMn MUCHMIUIMHBI MHBAJIMIAMU W JIMIAMH C OTPAaHWYCHHBIMH BO3MOKHOCTSIMU
3I0pOBbsI OOJIBIIOE 3HAYEHHWE HMMEET WHIMBHIyajbHas ydeOHas pabora (KOHCYJIbTAI[MH) —
JIONIOJTHUTETIbHOE Pa3bsICHEHNE y4eOHOTO MaTepHaa.

WuauBuayanbHble KOHCYNBTAIlMM IO TPEIMETY SIBIAIOTCA BaXXHBIM  (DaKTOPOM,
CIIOCOOCTBYIOIINM WHANBUAYAIH3aINN O0ydEHHUS U YCTAaHOBJICHUIO BOCITUTATEIIFHOIO KOHTAKTa
MEXIy IMpernojaBaTesieM U OOy4arolMMCs HMHBAJIUAOM MM JIMLIOM C OTPaHUYCHHBIMH
BO3MOXKHOCTSIMH 37I0POBBSL.



http://gramota.ru/
http://www.glossary.ru/
http://dic.academic.ru/
http://www.ucheba.com/
http://273-%D1%84%D0%B7.%D1%80%D1%84/voprosy_i_otvety
http://273-%D1%84%D0%B7.%D1%80%D1%84/voprosy_i_otvety
http://moodle.kubsu.ru/
http://mschool.kubsu.ru/
http://mschool.kubsu.ru/
http://docspace.kubsu.ru/
http://icdau.kubsu.ru/
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

7. MaTrepuajibHO-TEXHHYECKOe oDecrieyeHne Mo JUCHUIInHE (MOAYJII0)
ITo Bcem BUIaM yqe6H0171 ACATCIIbBHOCTHU B paMKaxX JUCHUILJIMHBI UCIIOJIB3YIOTCA ayAUTO-
puu, KaOUHETHI M J1Ta0OpaTOPHH, OCHAIIICHHBIE HEOOXOIUMBIM CIECIIUATM3UPOBAHHBIM H JJabopa-

TOPHBIM 000PYZAOBAaHUEM.

HanmeHoBanue crienualIbHBIX MO-
MCIICHUH

OCHAaIICHHOCTD CIEIHANbHBIX I10-
MCIICHUH

[lepeyeHp NUIIEH3UOHHOTO TPO-
TPaMMHOTO 00eCTICUCHUS

Y4eOHbIe ayTUTOPHUN ISl IPOBEe-
HUS 3aHATHH JIEKITHOHHOTO THIIA

Mebens: yaeOHas mebenn
TexHUYECKUE CPeACTBA O0YUCHHSL:
9KpaH, MPOEKTOP, HOYTOYK

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

VYueOHble ayqUTOPHUN IS TIPOBEJIC-
HUSI 3aHATHH CEMHHApCKOro THIIA,
TPYNIOBBIX W  WHAWBHIYaJIbHBIX
KOHCYJIBTAINH, TEKYILETO KOHTPOJIA
U IPOMEXYTOYHOH aTTecTaluu

Mebens: yaeOHas mebernn
TexHUYECKUE CPeACTBA O0YUCHHSL:
9KpaH, MPOEKTOP, HOYTOYK

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Y4eOHbIe ayTUTOPUH IS TPOBEIE-
HUSI NPAaKTHYECKUX U J1abopaTop-
HBIX paboT

JlabopaTopust UHGOPMATUOHHBIX U
ynpasisomux cucteM 201H

JlaGopaTopust 5)KOHOMHUYECKON UH-
¢dbopmaruku 202H

Jlaboparopust opraHu3allMOHHO-

TEXHOJIOTMUECKOT0 0OecTieyeH s
TOPrOBOM U MAPKETUHIOBOH Jesl-
tensHOCTU 201A

Meobenb: yuebHas MeOenb
TexHuueckue cpencTsa 00yUCHUS:
9KpaH, MPOEKTOP, KOMIBIOTEPHI, HO-
yTOYKH

O6opynoBaHue:

[IK, TepmunanpHble CTaHLUUH, Y CU-
JUTEh ABTOHOMHBIH O€CIIPOBOTHOMN

[Tanens nHTepakTBHas, KoHpe-
peHu-cucreMa, MuUKIep-yCcuiu-
Tenb, [logaBuTens akyCTUUECKOR
oOpaTHoii cBs3u, HacTeHHbIi rpoM-
KOorosopureis, Paguocucrema,
Muxkpo¢oH Ha THOKOM JieprKaTere,
Mono6nok HP, JlokymeHT-Kamepa,
BecnpoBonnas Touka gocryna, Cu-
crema BupeooToopaxenus, KK ma-
Henb, Cruutep, MynbTuMe iniiHas
TpuOyHa sextop, Crcrema BH-
JleoKkoH(pepeHncBs3Y, [1nakaTer

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
1C: Ilpennpusitue 8

SPSS Statistics

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Jlnst caMOCTOSITEIbHOM paboThl 00YJaIOINXCsl TPEAYCMOTPEHBI TTOMEIIEHUS, YKOMIUIEK-
TOBAHHBIE CIIELIUATN3UPOBAHHON MEOEIIbI0, OCHAILIEHHbIE KOMIIBIOTEPHON TEXHUKOH C BO3MOXKHO-
CTBIO MOAKIIIOUCHHS K ceTH «/HTepHeT» n o0ecrieyeHneM JA0CTyIa B 3JIEKTPOHHYIO HH(opMaIu-
OHHO-00pa30BaTENbHYIO CPEly YHUBEPCHUTETA.

HaumenoBanue nomerenuil pis
CaMOCTOATENLHOM paboThI 00yyaro-

OcCHAaIIEHHOCTh TOMEIIEHNH JUIsl
CaMOCTOATENLHOM paboThI 00yyaro-

HepequL JIMOCH3UOHHOT'O IIPO-
rpaMMHOT0O obecrieueHus

HIUXCS HIUXCS
[Momenienue ans camoctosTenbHON | Mebenb: yueOHas MeOenb Microsoft Windows 8, 10,
pabotsl obyuatoruxcs (uuransHbiii | Kommtekt — cnenumanusuposannoii | Microsoft Office Professional Plus
3a Hayuno#i Oubinorexn) MeOeJIn: KOMITBIOTEPHBIE CTOJIBI
Ob6opynoBanue: KOMITBIOTEPHASs

TEXHHKa C OAKIIOYSHHEM K HH(OP-
MAaIOHHO-KOMMYHHKAIIMOHHOM

cetn «/HTepHET» M IOCTYyIIOM B
ANEKTPOHHYIO WH(POPMAIIMOHHO-00-
pasoBaTelbHYI0 cpexy oOpa3oBa-
TEILHOW  OpraHm3alyu, BeO-Ka-




Mepbl, KOMMYHUKAIIMOHHOE 000pY-
JI0BaHKe, obecrieunBaroliee 10CTyI
K CeTH WHTEpHET (IIPOBOJHOE CO-
e/IMHeHUEe U OecrpOBOAHOE COEIH-
nenue o Texuosorun Wi-Fi)

ITomenieHue it caMOCTOSTEILHOM
paboTsl oOyuaromuxcs (aym.213 A,
218 A)

Mebens: yaeOHas mebernn
Kommuiekt  crnenmanu3upoBaHHOM
MeOemH: KOMIBIOTEPHBIE CTOJIBI
O6opynoBaHue: KOMIIBIOTEPHAS
TEXHHUKA C MOIKITF0UYCHUEM K HHDOp-
MAaIOHHO-KOMM YHUKAIIMOHHOM
cetn «VHTepHET» W JOCTYNOM B
AJIEKTPOHHYIO HH(POPMAIIMOHHO-00-
pa3oBaTeNBbHYIO cpely o0Opa3oBa-
TENbHOW  OpraHm3amuu, BeO-Ka-
Mepbl, KOMMYHHKAIIHOHHOE 000py-
JIoBaHKE, 00ecIIeYnBaroIIee JOCTYII
K CeTH WHTEepHEeT (IIPOBOJHOE CO-
eIMHEeHNEe W OeCIpOBOTHOE COCIH-
nenue 1o Texuosorun Wi-Fi)

Microsoft Windows 8, 10,
Microsoft Office Professional Plus




	разрабатывать сценарий маркетингового исследования, выбирать источники и обосновывать методы получения информации;
	проводить анализ полученных данных, выявлять рыночные возможности и разрабатывать обоснованные предложения по совершенствованию маркетинговой деятельности организации
	разрабатывает продуктовую стратегию, ценовую стратегию, стратегию распределения и сбыта, стратегию продвижения в маркетинговой деятельности организации
	5.1. Учебная литература
	5.3. Интернет-ресурсы, в том числе современные профессиональные базы данных и информационные справочные системы
	Электронно-библиотечные системы (ЭБС):
	Профессиональные базы данных:
	2. Электронная библиотека GREBENNIKON.RU https://grebennikon.ru/
	1. Web of Science (WoS) http://webofscience.com/
	5. Электронные образовательные ресурсы кафедры информационных  систем и технологий в образовании КубГУ и научно-методического журнала "ШКОЛЬНЫЕ ГОДЫ" http://icdau.kubsu.ru/

